MPUMEPLI MAPKETUHIOBbIX MCC/IEAOBAHUIN

Anexceii KONMYEHOB, IOnua NEPMAKOBA

KPUTEPHMHM OLIEHKHM TOBAPA

NMPOAABLIAMM U NOKYNATENAMHU
(PO3HMYHDbIN PLIHOK PbIGHOM NPOAYKILLMM)

MapxkeTHuHroBbIE UCCIER0BA-
HUSI PO3HUIHOTO PHIHKA IIPOBO-
JVUIVCD C YeAbl0 BblAGACHUS CYUle-
CMBEHHBIX OMAUNUTL 8 NOBLOCHUU
noxynameneii 8 chagrenuu, ¢ npedno-
NOACEHUAMYU, NPp00asy06. BEIGOD
PBIHKA PBIOBI B KAUECTBE OOBEK-
TaMICCIEJOBAHNST ObUT IIPOAUKTO-
BaH CJIEIOIIMI (DAKTOPAMI:
¢ HAIMIME HEOTHOPOJTHOCTH
IOTPEOUTENIBCKOTO CIIPOCca
KaK 10 HOMEHKJIATypPe IPo-
JYKITFH, TaK U IT0 00bEMaM
IIOKYIIOK, UTO IO3BOJISET
IIPOBOAUTH CETMEHTHPOBA-
HUE PBIHKA;

¢ HUINYME HECKOJIbKUX KaTe-
ropuii MpoAaBIOB M OITO-
BBIX ITOCTABIIUKOB;

¢ OTCYTCTBUE JOCTYIIHBIX pe-
3yJIBTATOB MAPKETHHTOBBIX
HCCAeJOBAHUN HAa JaHHOM
PBIHKE;

¢ 3asBKA KPYITHOTO IIPOU3BO-
JUTENS PHIOBI M PHIGOTIPO-
JYKTOB Ha IIPOBECHHE HIC-
CJIeJOBaHUS.

IIpeacTaBieHHBIE B CTATHE
PE3YIBTATHI ABJASIOTCS COCTAB-
HOMH 9aCTBIO pabOThI, MPOBOJN-
MOl COTPYAHHMKAMH U CTYACH-
TamMu 3KOHOMUYECKOTO
¢akyapreTa UI'AY mo mamHOM
3asiBke. OHU ITOJIy4EHBI B XOJI€
onpoca npozaasnos (93 pecron-
JAeHTa) 1 nmokymareneit (214
PECIIOH/IEHTOB) HA POSHIYHOM
PBIHKE pBIOHI I. YerssomHCKa.

ITpodasys mpencTaBICHBI
TpeMsi KATErOPUSMHU: TOPro-
BBI€ TOYKM HA PBIHKAX TOpoJja
(B TaMbHEHIEM — p1inKU), TOP-
rOBbl€ TOYKU B IPOJOBOJb-
CTBEHHBIX MarasuHax (mazasu-
Hbl) W CIENNaTN3UPOBAHHEBIC

PBIOHBIE MarasuHbl. B cBsA3M ¢
TEM, UTO Ha pbIHKe I. Yensaoun-
CKa CYI[ECTBYET OTPAaHUYEHHOE
YHCIO CHEIUATI3HMPOBAHHBIX
PBIOHBIX MAaTa3MHOB (HE CYUTAst
Mara3mHOB Ha TEPPUTOPHUU
IIPOU3BOAUTEIICH), JAaHHAS Ka-
TEropus IPOJABLIOB HE BKJIIO-
YeHa B BHIOOPKY.

Accopmumenm pvibrol npooyx-
YUU ITPEJICTABIICH CIIEAYIONIIMIU
TOBAPHBIMH KATETrOPUIMH
(puc.1). ComocTaBieHUE TaH-
HBIX 10 PBIHKAM M MarasmHaM
CBUJIETEIBCTBYET O HEKOTOPBIX
OT/INYUSIX B CTPYKTYPE aCCOPTH-
MEHTa PHIOGHOM ITPOAYKITIH (Be-
JITIIHA K03 PUITIEHTa Koppe-
ssinun pasHa 0,647). Ecin Ha
PBIHKAX B HAaMOOJIBIIEH CTere-
HU TIpeJACTaBJeHa CBEXasd U
KOITYEHas pbIoa, TO B Mara3nHax

COOTHOIIEHUNE MEXKJTYy BCEMU
BUJAaMU IIPOAYKI A ITPYIMEPHO
OJAMHAKOBO.

OcCHOBY accOopTUMEHTA BO
BCEX TOPTOBBIX TOYKAX COCTAB-
JgeT pbIOHAA NPOAYKIUH,
IIOJIb3YIOIIASICS] MACCOBBIM CITPO-
coM (cenbab, Kapl, XeK, Tpec-
Ka, rop6yma u ap.). Toxpko
16,7% marasunos u 5,3% pbin-
KOB IPOJAIOT JI€JMKATECHYIO
pBI6Y (popenn, cemra, oceTp,
6esyram ip.).

B BBI6GOPOYHOII COBOKYITHOC-
TH B HauOOJIBIIEH CTENeH!U
[IPE/CTABJICHBI TOPrOBBIE TOY-
KM ¢ o6beMoM mpozaax xo 10
TBIC. Py0., cOCTaBJIsgoNHE 60Iee
IIOJIOBUHBI BCEX OIPOLICHHBIX
(puc. 2 u 3). ConocraBieHNE
JUarpaMM CBUJETETbCTBYET O

PucyHok1

ACCOPTUMEHT PbIBHOM MPOAYKLIMM

30%
25%

20% -
15% -
10% -
5% -
0%

} O pbIHKM [l MarasunHbl }»

cBexast
cofieHas
Kon4yeHasi

Buvabl pbiGHOW NpoayKumm

npouve ;—l

BAneHas

nonydabpukaThbl,
KOHCepBbl

PucyHok 2

OBBEM MPOAAX (PbIHKM)

6onee 20 7. p.
1%

10—20 7. p.
37%

no 10 T. p.
52%
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HECKOJIbKO OOJIBIINX O00beMax
ITPO/IaXK Ha PBIHKAX ITO CPAaBHE-
HUIO C Mara3uHaMu. JTO MOJK-
HO OODbACHUTDH, B YACTHOCTH,
GOJIBIINM KOJINIECTBOM ITOKYIIa-
TeJIeH, ITO O6YCIOBICHO HEBBI-
COKHMM ILJIATEXKECIIOCOOHBIM
CIIPOCOM ITOKyIaTeel 1 6ojee
HU3KMMU I[IEHAMH HA PbIHKAX 1O
CpPaBHEHUIO C Mara3MHAMMU.

AHaIN3 KoAUUECMEaA NOCMASULU-
K06 TIOKA3AJI, YTO MEXKIY PbIH-
KaMU ¥ MarasvHaMi UMEETCS
CYIIEeCTBEHHOE pa3Imane. XOTs
U Te U Jpyrue B OCHOBHOM
MOJIB3YIOTCS YCIYTaMHU €/ HH-
CTBEHHOTO HOCTaBI[MKaA
(47,37% peiakos u 58,33 % ma-
ra3iHOB), 10 J{BA [TOCTABIIKA Y
42,11% pBIHKOB M JUIIb Y
16,67% maraszunos. ITpu sTom
Mara3uHbI YaIe MOJb3YIOTCS
yCJIyraMH Tpex 1 60JIee II0CTaB-
kOB (25%) (puc. 4). Cpennee
KOJMYECTBO MOCTABI[UKOB B
06€EHX IpynIax pecrroHACHTOB
HPUMEPHO OJUHAKOBO (JJIs
PBIHKOB 1 MAara3dnHOB COOTBET-
crBerno 1,6 u 1,8). Takxke u
9HCI0 HANMEHOBAHUH MTPOAYK-
U1 OJMHAKOBO — OKOJO 3,6.
Koppenaunonnbrii anams ooe-
MX TIPU3HAKOB ITO3BOJIII YCTa-
HOBUTD JJOCTATOYHO TECHYIO
CBSI3b MEX/Jy HUMH: BEJIHMYIHHA
K03((PUIMEHTOB KOPPETALUA
MEXy KOJUYECTBOM ITOCTaB-
IMAKOB U KOJTMIECTBOM TOBAp-
HBIX IPYIII JUISI PBIHKOB 1 Mara-
3MHOB COOTBETCTBEHHO PaBHA
0,473 1 0,563. Takum o6pasom,
9eM Mpe ToOBapHast HOMEHKJIA-
Typa, T€M C GOJIBIINM KOJIHIe-
CTBOM HOCTABIIUKOB UMEET
JleJI0 PO3HUYHBIA TOPTOBEL,.
Yka3zaHHAs 3aBICIMOCTH XOPO-
10 BUIHA U3 JAHHDBIX maba. 1.

ITocTaBKM OCYIIECTBISIIOTCS B
OCHOBHOM €3X€JTHEBHO BO BCe
TOProOBbl€ TOYKH, IPUIEM II0-
CTaBKU B Mara3uHbl OTJIUYAIOT-
€51 60JIBbIEN CTAGUIIBHOCTBIO IO
nepuogumaHOCTH (Mmaba. 2). bo-
Jiee OZHO TPeTU PHIHKOB 3aBO-
3SIT IPOJAYKIUIO PEXe, 9eM pas

HaIl B3IVISAJ, SIBJSIOTCSI MEeHee
I POKUIA aCCOPTUMEHT IIPOJYK-
M HA PbIHKAX U OPUEHTAIA
Ha MeHee IUIATEKECIIOCOOHbIN
CIIPOC U, COOTBETCTBEHHO, 60~
Jlee HU3KUE TPeOOBaHUSA K Ka-
YE€CTBY IPOAYKIMHU, IPELHAB-
JgeMble IOKyHaTeJsaMU Ha

B J€Hb. HpI/I‘{I/IHaMI/I 3TOro, Ha PBIHKAX.
PucyHok 3
OBBEM MPOAAX (MATA3MHBI)
6onee 20 7. p.
5%
10—20 1. p.
32%
no10T1.p.
63%
PucyHok 4
Komm“EcTtBo nocTABLLMKOB
70%
R
o 60% O pbIHKK H
©
< 50% [ MarasuHsl [
g 40%
g 30%
e 20%
x
|I:é|_' 10%
0%
OIMH npa Tpu n 6onee
KONMYECTB O NOCTaB LLMKOB
Tasmua 1
COOTHOLLEHHME MEXAY Ko/mMYECTBOM TOBAPHKIX rPyrn udmcsiom TOCTABLLMNKOB
CpepgHee 41cno ToBapHbIX rpynmn
KonnyecTBo nocTaBLUMKOB
MarasuHebl PbIHK®
3 n 6onee 4,7 5,0
2 3,5 3,9
1 3,2 3,2
Tasmmua 2
TMeProamHoCTb MOCTABOK
[NeprognyHOCTE NOCTaBOK PbiHkK, % MarasuHbl, %
HeCKOmbKO pa3 B AeHb 15,8 8,3
pa3 B AeHb 47,4 75,0
pa3 B 2-3 oHSA 31,6 16,7
exeHeaenbHo 53 -




B xauecTBe nocmasuukos BoI-
CTYHAIOT B OCHOBHOM OIITOBBIE
TOProBble (PUPMBI, CHEIUAIN-
3UPYIOIUECS HA TOPTOBJIE PBIO-
Hoii npoykiueit (51,6% ompo-
HIEHHBIX TOPrOBBIX TOYEK
HICIIOJIB3YIOT JAHHBIN KaHaI I10-
CTAaBOK) WM pPbI6O3aBO/IbI
(58,1%). IlepBbIe MOCTABIAIOT
B OCHOBHOM CBEXYIO MOPCKYIO
PBIOY M phIGHBIE KOHCEPBHI,
BTOpBIE — CBEXKYIO O3€PHYIO U
IPYIOBYIO, 2 TAaKXKe Iepepado-
TaHHYIO PBIGY (rmoaydabpuka-
TBI, COJICHAsI ¥ KOITIEHasl pbIoa).
16,1% onpoleHHbIX HOTy4aIoT
HMPOAYKIIUIO y YACTHBIX JIUIL B
OCHOBHOM 3TO CBEXasl O3epHAsI
U TIpy/loBasi pbIba, CoJeHAs U
KoIl4eHas ppIda. TH JIUIA SB-
JITIOTCSI KOHKYPEHTAMU PbIOO-
3aBOJIOB, IOCKOJIbKY CIICI[UAJI-
3UPYIOTCH HA OJHUX U TEX XK€
TOBAPHBIX CETMEHTAX.

JlJst OIeHKU MOCTABIUKOB
KQXKJOMY U3 IPOJABIIOB IIpeJ:-
JIATaIOCh OIEHUTH HECKOJIBKO
KPUTEPUEB C MO3UIUN UX HC-
IIOJIB30BAHUS IIPU BBIGOPE II0-
craBmuka (maba. 3). Jlauabre
KpUTEepUN GbUIN BBIOPAHBI Ha
OCHOBE PE3YJIbTATOB OIpPOCA
IPYIIIBI 9KCIIEPTOB, COCTOSIIEH
U3 BJIQJIE€JIbIIEB Mara3uHOB U

KPUTEPUM OLIEHKW TOBAPA NPOAABLIAMU U NOKYNATENAMMU (pO3HMYHBIA PLIHOK PbIGHOW MPOAYKLMM)

MapKeTOJIOrOB. YCTAaHOBJIEHO,
YTO MO3UITNN 06EUX KATETO P
IIPOJIaBIIOB B OIICHKE ITOCTAB-
IUKOB BO MHOI'OM COBITQIAIOT:
K03 PULINEHT KOPPEIAINN UX
npeanoureHuit pasexn 0,551.
JlIsl TeX M IPyrux MpOJaBIIOB
HanboJIee 3HAYNMOI ABISETCS
CTaOUIBHOCTH NOCTAaBOK. O/Ha-
KO HaNOOIBINNE PACXOXKACHUS
B OIIEHKAaX IPOJIaBIIOB UMEIOT-
Cs B OTHONICHWU FapaHTUI
BO3BpaTa HEKAYECTBEHHOIO
ToBapa (pasHUIlA B paHTax Co-
crasiafgeT b,b eIMHNLL, TOCKOJIb-
Ky JAaHHBIM KpUTEpPHUEM He
IIOJIB3YETCSI HU OJMH U3 OIIPO-
MEHHBIX MAara3mHoOB), IE€HBI
MIPOAYKITIN U JOCTABKHA TOBAPA
nocraBmukoM (pasHuna 3,5
eauHunbl). OcTaabHbIE KPUTE-
pUH TaKXke OIEHUBAIOTCS IIO-
Pa3HOMY TEMU U APYTUMHU IIPO-
JIABI[aMH, OJJHAKO PA3JIHIHs He
CTOJIb CYI[€CTBEHHBI (pa3HUIA
JIO TPEX €JIMHUIL).
Hcnosb3oBaHMe B3BENIEHHBIX
OIICHOK IIO3BOJIIIO YCTAHOBUTh
60JIee TECHYIO CBSI3b MEXK]TY IBY-
Ms KaTETOPUSIMHU PECIIOH/CH-
TOB B OTHOIIECHUU UX MTPEAIIOY-
TeHui. BeanyuHa BecOBBIX
K03 (PULIMEHTOB YCTAHABIUBA-
JIach UCXOA U3 OOBEMOB TIPO-

gax. OTBeTraMm IIPOJABIOB C
obbeMaMu npogax 10 10 Teic.
pYyo. mpucsamBacs K03 ury-
€HT paBHBIH 1, c 06BbeMOM IpO-
Jaxk ot 10 1o 20 TeIC. PY6. — 1,5,
csbire 20 ToIC. pyo — 2. Bemran-
Ha K03(hPHUIMEHTA KOPPEIIALIN
IPEeANOYTEHU IPOJABIOB B
OTHOIIEHUM MOCTABIUKOB Ha
OCHOBE Cpe/JHEB3BeIIeHHBIX
oLeHOK Bodpocia o 0,577. Ipu
5TOM PAHTH KPUTEPHUEB IIO Yac-
TOTE VX MCIIOJIb30BAHMS [TPAKTHU-
YECKU OCTAIMCH HEM3MEHHDBIMU.

BoapmuHCTBO U3 OIpoIIEeH-
HbIX (84,2% poiakos u 58,3%
Mara3uHOB) HE TPOBOJISIT CAMO-
CTOSITETbHBIX MAPKETUHTOBBIX
ucciaegosanuii. Toabko 5,3%
PBIHKOB U 8,3% Mara3uHoB 3a-
Ka3bIBAIOT ITPOBEJCHUE HCCTIe-
JoBaHUM ceruanuctam. [1pu-
YeM 3TO T€ TOProBble TOYKU,
06bEM IPOJAK KOTOPBIX HE
meHee 10 TrIC. pyd. B I€HB.

OCHOBHBIMH KPUTEPUAMU
oIleHKHU 3(P(PEKTUBHOCTHU COO-
CTBEHHOI AeSATeIbHOCTH IIPO-
JaBI[OB SIBJASIIOTCA OOBHEMBI
IIpoJia’k B HATYPAJIBHOM H CTO-
MMOCTHOM BblpaxkeHuu. Jlnmp
HEKOTOPBIE IIPOAABLIBI HCIIOb-
3yIOT TaKOH IIOKA3aTe b, KaK KO-

TAmMuUA 3
KPuTEPVN BEIEOPA TMOCTABLLMKA
YactoTa ucnonb3oBaHus, % PaHr no yactote
Kputepumn
PbIHKW | MarasuHbl BCEro PbIHKW | MarasuHbl BCEro
CTabunbHOCTb NOCTaABOK 20,3 25,6 22,3 1 1 1
LleHa 18,8 7,7 14,6 2 55 4
O6bem noctaBok 7.8 15,4 10,7 6 4 5
[ocTaBka ToBapa cammmM NOCTaBLLMKOM 3.1 7,7 4,9 9 5,5 7
[apaHTUM BOo3BpaTa HekayeCTBEHHOro ToBapa 141 0,0 8,7 3,5 9 6
KauecTtBo TOBapa 10,9 23,1 15,5 5 2 2,5
BesonacHocTb TOBapa 3.1 2,6 2,9 7 8,5
TpaguumoHHbIE CBA3N 3,1 0,0 1,9 9 10
ACCOPTUMEHT NpoayKLmMU 141 18,0 15,5 3,5 3 2,5
Yno6CcTBO TPaHCNOPTUPOBKN, XPaAHEHNS!, yNaKoBKN 4,7 0,0 2,9 7 9 8,5
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JITYECTBO OOCTYKUBAEMBIX 11O~
KyIlaTeJe U CpeJHUN pasmep
IIOKYIOK. AHa/IN3 3 (PeKTUBHO-
CTH IIPOJIAK IO BUJAM ITPOJYK-
UM UCTIOJIB3YIOT B CBOEH jed-
TEJIBHOCTH JIUIIb 3,5% PBIHKOB
n 11,1% marasunos. Cyue-
CTBEHHOI CBA3U MEX]Jy 00be-
MOM IIPOJIaK ¥ aHAIU30M UX 3(p-
(pekTUBHOCTHU YCTAHOBUTH HE
YAQIOCh.

IIpojasnam npeaizaraaoch
TaKKe€ OTBETUTH Ha BOIPOCHI,
XapaKTepHU3yIoIINe, IT0 X MHe-
HUIO, KPUTEPUH BBIGOpA MpoO-
AaBos nokynartensamu. Ilo
MHEHUIO GOJIBITIMHCTBA PECITOH-
JCHTOB — MPO/IABIIOB PHIHKOB,
OCHOBHBIM JUIS IOKYITATEJIS SB-
JA€TCs IIeHOBON KpUTepuUui
(puc. 5). Ero gosst (28,9% 110 wac-
TOTE HCIIOTb30BAHUS PECIIOH-
JICHTAMU) SIBJISIETCSI HANGOJIb-
el Cpesiy MPOYUX KpUTEPUEB.
CreayomuMy 1o Mepe yobIBa-
HUSA SIBJISIOTCSI ACCOPTUMEHT
MPOAYKIIUH, PACIOJOKEHUE
Toprosoi Touxku. Haumensbnyio
IEHHOCTD JIIsl TIOKyIaTenei Ha
PBIHKAX, IO MHEHHUIO ITPOJAB-
ITOB, KAY€CTBO MPOAYKITIH 1 Ka-
YECTBO OOCITY;KUBAHUS.

B npuanme nogo6Has orex-
Ka CBUAETEJbCTBYET O TPAJH-
I[MIOHHOM BOCIIPUSITHH ITOKYIIa-
TeJiel Ha PhIHKAX, KAK O JINIAX
C HEBBICOKHMU JIOXO/IAMH, yB-
CTBUTEJBbHBIX K II€HAM U CTO-
HMIMOCTH ITOKYIIOK (yj00HOE pac-
[OJIOKEHUE  PBIHKOB U
HIUPOKUM ACCOPTUMEHT IIPO-
AYKIIUU TAKXe CIIOCOGCTBYET
COKPAIIEHUIO CTOUMOCTH ITOKY-
[IOK B pacdyeTe Ha €JUHUIY
MPOAYKITNN).

Yro KacaeTcs OLEHOK IIPO-
JIABI[OB MarasuHoOB, TO, IIO UX

MHEHMIO, Y MOKyIIaTesIs Ha mep-
BOM MECTE CTOUT KPUTEPHI pac-
MTOJIOKEHUS MarasuHa (puc. 6).
HmeHHO y106CTBO MeCcTa COBEp-
IICHUS ITOKYIOK SIBJISIETCS UX
KOHKYPEHTHBIM INIpEHUMYIIe-
ctBoM. [TokynmaTenn MmarasmHoB
B GOJIBIIEIT MEpE YYBCTBUTEIIb-
HBI K aCCOPTUMEHTY IIPOAYKIIHI
U ee KadyecTBy. B HamMmenbInei
CTENEeHU MOKyIaTeJd Marasu-
HOB, [10 MHEHUIO IIPOJIABIIOB,
IMPUHUMAIOT B pacyeT LeHbI TO-
Bapa M Ka9eCTBO OOCITy>KUBAHIS.
XoTda nociaefHu Kpurepui
OIIEHUBAETCSI HECKOJILKO BbIIIIE
B MarazuHax IO CPaBHEHHUIO C
PBIHKAMIL.

IIpexacraBiager uaTEpEC CO-
IIOCTABJICHUE OII€HOK IIPOJIaB-
IIOB ¥ IIOKYyIIATEJIE€H B OTHOIIE-
HUMU OJHUX UM TeX XKe
KpUTEpPUEB, IPUHUMAEMBIX B
pacdeT IOCJAE€JHUMH IIPU CO-
BepIIeHUU NOKynok. Bcero
6BLT0 oTIpoIneHo 246 OKymaTe-

Heﬁ, OOJIbIIIAS YACTH KOTOPbIX

(48,8%) aBnAIOTCA pUBEP-
SKEHITAMU TTOKYIIOK MCKJIIOYH-
TeJbHO Ha PBIHKAX, 38,2% 10-
KylaTeJel IpUoOpPeTaIoT PhIoy
U PbIGONIPO/IYKTHI TOJIBKO B Ma-
ra3rHAX, OCTABIIMECS] PECIIOH-
JIEHTHI JINOO HE BBICKA3AIU YeT-
KHUX MPEAIOUYTEHNN B MECTax
npuoGpeTeHus, JIUGO0 MOKya-
IOT PBIOY Y CBOMX 3HAKOMBIX VLTI
¢ pyk. Pasymeercs, ranHoe co-
OTHOIIIEHHUE HE MOKET XapaKTe-
PHU30BaTh paclpejeseHue re-
HEPaJIbHOU COBOKYITHOCTHU IO
IPEANOYTUTEIBHBIM MECTaM
HIPpUOGPETEHNUsI, IOCKOJIBKY OII-
POC IPOBOMJICS B MECTAX PBIO-
HO Toprossm. ITosTomy B 11e-
JIAX BBIABJICHUA Pa3JIUdUN
MEX/Ty TIOKYIIATeJISIMU PBIHKOB
M Mara3uHOB JUIA aHAIN3a ObUIN
OCTaBJIEHBI TOJBKO 3TH JBE Ka-
TETOPUH ITOKyIaTeIeH.
Bpi6opoyHasi COBOKYITHOCTB
IIOKyIaTesIeil XapakTepusyeT-
CA PA3TUIUAMHA B CTOMMOCTH
Pa30BOI ITOKYITKI ¥ KOJITIECTBE
nprodpeTaeMbIX IPOAYKTOB

PucyHok 5

KPUTEPHM OLIEHKM NOKYNATENSIMM (MHEHME MPOJABLIOB, PbIHKI/I)

PacnonoxeHne
19%
KavecTtBO
0o6cnyXuB aHna ——
12%
AccopTumeHT
27%

Huskas ueHa
29%

Bbicokoe kauecTBO
13%

PucyHok 6

KPUTEPMM OLIEHKM MOKYMIATENSIMM (MHEHI/IE NPOAABLIOB, MAI'A3VIHbI)

Hu3kasa ueHa

PacnonoxeHue N
25% 18%
KauyecTBO Bbicokoe ka4yecTBO
0,
obcnyXuBaHus 21%
15% ACCOPTUMEHT



(maoa. 4). Ilpu atom cpeamne
BEJIMYNHBI PACXOIOB XapaKTep-
HBI JUIA IOKyNaTeJIeU Marasu-
HOB, B TO BpeMs KaK GOJIbIINH-
CTBO IIOKyIaTeJel Ha PbIHKaX
COBEPHIAIOT MEHBIINE IO CTO-
MMOCTH TOKYIIKH: OKOJIO JIBYX
TpeTel U3 HUX TPATAT B CPEA-
HeM MeHee 100 py6. Bmecre ¢
TEM HECKOJIBKO 6O0JIbIIAs 9aCTh
MOKYTIaTeJIell TOPTOBBIX TOYEK,
PAaCIIOJOXKEHHBIX Ha PbIHKaX
(110 CpaBHEHUIO C IIOKyIaTels-
MU B MarasmHax), COBEpIIaeT
60J1ee KPYITHBIE ITO CTOUMOCTH
MOKYIIKH, YTO TAK)KE MOXKHO
OODBSICHUTD U 60JIee MIMPOKOH
HOMEHKJIATYypOi mpuo6peTae-
MOI uMu npojayknuu. OpHako
3TU IOKYIATEJU COCTABJIAIOT
8,3% ot obuiero yucia.

Tunuunoul nokynamensHa pbIH-
Ke UMeeT CpeAHUN YypOBEHb
J0XOJIOB, He ITpeBblmaromuii 10
TBIC. PY0., ¥ CPEJHUI BO3PACT
39 ner. ITokynku oH coBepia-
€T B OCHOBHOM JiIsI ce0s1 (OKOJIO
ITOJIOBUHBI OIIPOIICHHBIX ) MTH
cBouX neteii (6oxee 1,/3 onpo-
meHHbIX). [IposkuBaeT B HEToC-
pPeJICTBEHHON GJIH30CTU OT
paiuka (62,5% ompomnieHHbIX)
MM COBEPINAET MOE3JKH Ha
PBIHOK 32 IPOJYKTAMH.

IToxynarenun mMaraspuHoB 6o-
Jiee MOJIOJBI: UX CPEJHUI BO3-
pacr 27 ner. Cpeay HUX MEHb-
ne JUI[ C OTHOCHUTEIbHO
HU3KUMU (10 3 ThIC. pyb.) JOXO0-
namu — 23,4% B cpaBHEHHH C
33,3% cpeam noxymnaresaei
PBIHKOB, XOT$ CPEAHUE JOXO/bI
10 BCEHl COBOKYITHOCTH OIIPO-
IICHHBIX [TOKYIaTeIeH Mara3u-
HOB TaK)Ke He npesbimaior 10
ThIC. py6. ITokymmku oHI B OCHOB-
HOM COBEPIIAIOT JJIs cebs, ¥c-

KPUTEPUN OLIEHKU TOBAPA NPOAABLIAMU U NOKYNATENAMM (pO3HUYHBIA PLIHOK PbIGHOW MPOAYKLMM)

XOJisl U3 COGCTBEHHBIX IIPEAIIOY-
Tenui B ege. 80,9% 13 HUX Ku-
BYT BOJIN3HM Mara3uHoB, B KOTO-
PBIX COBEPIIAETCS MOKYIIKA, 9TO
TaKXKe SIBJISIETCS eIlie OJHUM Cy-
IeCTBEHHBIM oTmuueM. Yaine,
YeM Ha PBIHKAX, B MarasuHax
prob6peTaeTcs nepepaboTaH-
Has pbpIOHAsA IPOAYKIUs (coJe-
Hast, KOITICHAS 1 BSUICHAsS PbI6a),

B TO BpeMsi KaK Ha PbIHKaX
yaie, 4eM B MarasmHax, [OKY-
[AIOT CBEXYI0 U MOPOXKEHYIO
pbIGY (maba. 5).

PesysbraTsl onpoca 1mokyia-
TeJsIeil CBUJIeTeIbCTBYIOT O Pac-
XOKJAEHUM UX OII€HOK U OIEHOK
npoxasioB (puc. 7u 8). Tak, mo-
KyIaTeJu U PHIHKOB U Marasu-

Tasnua 4
PACHPEC(EHEHME MOKYMATE/IEN MO MACLLTABAM MOKYIMOK
MecTo coBepLUeHMs NOKYNoK
MarasuHsbl PbIHKM
KonnyecTBo HaumeHoBaHWU NpoAyKLMn B NoKymnke, %
OpHo 23,4 29,2
1n2 57,4 45,8
3n4 17,0 16,7
bonee 4 2,1 8,3
CTOMMOCTb MOKYMKM
0o 100 py6. 51,1 66,7
100—200 42,6 25,0
bonee 300 py6. 6,4 8,3
TABMLA S
PACHPEC(EHEHME TOKYNATE/IEV NOYACTOTE COBEPLLEHMS MOKYMOK
. MecTo coBepLueHns MOKYMNoK, %
Bupabl peibHOM NnpoayKumm
MarasuHbl PbIHKM
MopoxeHas 23,8 29,2
Caexas 14,3 20,8
ConeHas 19,0 12,5
KonuyeHas 28,6 27,1
BaneHnas 14,3 10,4
PucyHok 7
KPUTEPMM OLIEHKM MPOAABLIOB (MOKYMATE/M PbIHKOB)
KavectBo PacnonoxeHune
obcnyxuBaHusa 7% Mpouve
7% o
AccopTumeHT 9%
17%
KayecTB O npogykumn g:::/a
34% °
PucyHok 8
KPUTEPMM OLIEHKM MPOAABLIOB (MOKYNATE/IN MATA3MHOB)
PacnonoxeHue
KayecTtBO 4% Mpoune
obenyxus aHMﬂ\ 4%
J (]
4% — Liena
AccopTumeHT 23%
25%

a4ecTBO NpoayKUUK
40%
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HOB B OOJIBIIEH CTEIEHU 4yB-
CTBUTEJIbHBI UMEHHO K Kaue-
CTBY MPHOGPETAEMON PBIOHI:
COOTBETCTBYIOIUE 3HAYEHUS
YACTOT UCHOJIb30BAHUS JAHHO-
ro KpuTepus cocTasisior 34,8
u 41,3% nis IBYX TPYIII IIOKY-
nareseit. KauecTso npogyknum
ABJIsIETCS 60JI€€e BaXKHBIM KpH-
TepueM, YeM IeHa, XOTSI 3HAUH-
MOCTB MOCJTETHETO (paKTOpa
JUIsl TIOKyIIaTesIell pbIHKOB BCE
JK€ HECKOJIBKO BbIIIE€ (OH CTOUT
Ha BTOPOM MECTE II0 JacTOTe
HICTIOTBb30BAHNSA ), YEM JUISI TIOKY-
narejei Mara3uHoB. Takum 06-
pa3oM, 3HaYEHHE Ka4eCcTBa IIPo-
AYKIUW JUIST TIOKymaTesei
HEJIOOIEHUBAETCSI BCEMU IIPO-
Jasriamu. IleHoBoli ke pakTop
HEJOOI€HUBAETCS IIPOJaBIIaMHI
MarasuHOB, HO HECKOJIBKO Iepe-
OIICEHUBAETCS MPOJABIIAMH
PBIHKOB (cM. puc. 5u 7,6 u 8).

YTo KacaeTcs ACCOPTUMEHTA
HPOJYKIUH, TO 3TOT KpUTEPUI
[IEPEOIEHNBAETCS IPOAABIIA-
MU Ha PbIHKAX 1 HEJIOOI[€HUBA-
€TCs IPOJABLIAMH B Mara3smHax.
B mauboJsbliein xe crernedu
[IPOJIABIIAMU [IEPEOI[EHNBAIOT-
Cs1 KPUTEPUM PACIIOJIOKEHUS

TOPrOBBIX TOYEK U KAYECTBA
o6cayxknBanus. I[lo MmaeHnIO
IIOKyNaTeael, 3TU KPUTEPUH
ABJIAIOTCS HAMMEHEE 3HAYNMbI-
mu Juist Hux: 6,5% mokynareseit
poiakoB u 3,8% mnokymnareneit
MaraspHOB IIPUHUMAIOT UX B
pacderT Ipu COBEPIICHUH ITOKY-
nok. /laHHbIe pe3yJbTaThl HE
BIIOJIHE COIJIACYIOTCS C OTBETA-
MH PECIIOHJEHTOB 110 IOBOXY
MECT COBEPIIEHHUs MOKYIIOK,
ITOCKOJIBKY GOJIBITMHCTBO ITOKY-
maTesae Npuo6peTaT PhIo-
HYIO IIPOJIYKIINIO BOJIU3U MECTA
JKUTEJbCTBA. Buaumo, pacmo-
JIOXKEHUE MECT TOPTOBJIH PbIG-
HOU NPOJAYKIIAEH U YPOBECHDb
006CIy)KUBAHUS BIIOJHE COOT-
BETCTBYIOT OXKUJAHUSIM IIOKY-
nareseii. Cpeau IpovInx Kpu-
TepueB, KOTOPbIe He ObLIN
YHOMSHYTBI IIPOAABLIAMHE, BAX-
HBIMU JUISI IOKyIIaTeIe sIBJIs-
I0TCSI ICTOYHUK ITPOUCXOXKE-
HUS TOBapa (IIPOU3BOJUTEID),
yIaKOBKa M PEKJIaMa MPOJYK-
I[UY, XOTS JAHHBIMU KPUTEPU-
AMU MOJIb30BAJIOCH He Gosee
10,6 % noxymnareeii.

TakuM 06pa3oM, pe3yIbTaThl
MPOBE/IEHHOTO HCCIEJOBAHUS
ITOKA3bIBAIOT, UTO MEXK/Y IOKY-

IaTeJIIMU PhIOHOM IPOAYKIINH
B Mara3uHax 1 Ha PhIHKaX Cylie-
cTByIoT oTmmuusd. OJHaKO OHU
HE CTOJIb CYLIECTBEHHBI 10 CpaB-
HEHUIO C Pa3HUIIEH B OLIEHKAX
NPOJABIOB U MOKyIIaTeJIeH.
Jpyrumu cioBamu, mOKymare-
JIM pBIHKOB ¥ Mara3uHoB 6oJjiee
OJHOPOJHBI C IIO3UIUH KPUTE-
PpHEB OIEHKU ITPOJABIIOB: OHU
IIPUMEPHO OJIUHAKOBO OIE€HU-
BAIOT IIPOJIaBLIOB, HE3ABHCUMO
OT TOT'0, K KAKOH KaTerOPUU Te
otrHocaTca. Pasymeercs, sTo
YCIOKHAET CETMEHTAITUIO PhIH-
Ka, HO yIpouaeT pa3paboTKy
MapKEeTUHIOBBIX CTPATETHH.

ABTOpBL:
Konuenos Anexceii Arexcandposun
Joxmopanm xagpedpo. azpobusme-
ca Yeasburckoeo 2ocyoapcmeero-
20 azpoundiceneprozo ynueepcume-
ma, Kanoudam mexHuUMecKux Hayx,
doyenm.

Iepmaxosa FOaus Baadumuposha
Acnupanm xagpedpv. azpobusmeca
Yensbunckozo 2ocyoapcmeenrozo
azpoundiceneproeo ynusepcumema.

e-mail: KAB@agroun.urc.ac.ru.

CEMWHAPBI

UMK ABTOPCKMUX KOHCYNBTALIHOHHBIX CEMHUHAPOB

Poccuiickas Acconnanua Mapkerusra, Inapaus Mapkerosnoros u Kommanusa «MakcuMapKeTHHT »

IpUumIaAmaT pyKOBO,Z[I/ITCJIeI‘;I HpeI[HpHHTHﬁ, pyKOBOI[I/ITCJICfI OTZAEJIOB MAPKETUHIA, MAPKETOJOTOB

IPUHATD y9aCTUE B IIUKJI€ CEMUHAPOB.

bnmxkaiimue ceMuHaphbI:

27—28 ceBpans Virop Bpyk

VipuHa KaHyHHUKOBa

OpraHu3auus paboTbl cny6bl MapKeTuHra

12—13 mapTa TaTtbsHa Komuccaposa MoBeaeHwne notpebutenen. NpakTnyeckue pelleHns
19—20 mapTa WNropb BepesuH MapKeTUHroBbI aHanu3
26—27 mapTa Hukonac Kopo BpaHaapxvTekTypa: co3gaHue n ynpasneHve 6paHaom

Perncm*paunﬂ 3asdBOK: www.ram.ru,

andreeva@maximarketing.ru.
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