Mropo BEPE3WH

MMCbMO B PEAAKLMIO

«PABOTA HA/LF OLLIUBKAMM>»

Kpumuuecxue samenanus x ma-
mepuany Hpunv, Kyrazunoti «Hc-
credosanue nompebumeneti ycayz
aKCnpecc-noumsl», ONYOAUKO8AHHO-
my 6 scyprane «IIpaxmuveckuii
mapremune» Ne 12, 2003.

CHauasa siBa mpeiBapuTEe/Ib-
HBIX COOOpaKEHMS.

Bo-nepBbIx, BecbMa MOXBAIL-
HO XeJaHUE€ PYKOBOJUTENS
CJIy>KObl MApKETHHIA U PeKJia-
MBI COJIUTHOM KOMITAHUU ITPE-
CTaBUTD HA CYJ IPO(ECCMOHATD
HOI OOIECTBEHHOCTU B JIUIIE
ynuTaTesaei xypHaina «[IpakTu-
YECKUH MapKETUHI» PE3yabTa-
ThbI TPOEKTA, PEATU3OBAHHOTO
MeHee IMoJyroja Hasaj. JTo,
6e3yCJI0BHO, BHECET HEGOIb-
IO, HO II€HHbBIN BKJIA/] B IIOBbI-
IMIeHNE Ka4eCTBA MOATOTOBKH
OyAyIIUX CHEIHAJHCTOB IO
MapkeTuHry. M 3a 3To MbI 10T-
JKHBI OBITh TPU3HATEIbHDI T5Ke
Kynarunoii. OgHako, BbICTaB-
JISAsl CBOIO paboTy Ha BceobIee
o603peHNE, aBTOP JOJKEH
OBITH TOTOB HE TOJBKO K IIOTO-
Ky ITOXBaJI, HO ¥ K KPUTHKE, OT
KOTOPOIH, €CJTH K HEH IIPaBUIb-
HO OTHOCHUTBCS, Oy/IeT HAMHOTO
OOJIBIIIE IT0JIb3bI, YEM OT XBaJIbI.

Bo-BTOpBIX, HUKAKHX IPETEH-
3UI HE MOXET OBITh (CyJd IO
npeJcTaBIeHHONH MH@OopMa-
mun) kK «Crynum Apremus Jle-
6emeBa», KOTOpas OTBEYaIa 3a
TEXHUYECKYIO CTOPOHY Jea, 1
CyZs TTO BCeMy OJIECTSIIE CO CBO-
el 3ajaueii cupaswiack. Hy, a
TEMEPb...

1. HackobKo MHE U3BECTHO,
HUKAKUMHI KOJEKCaMU 9YeCTH He
3anpeaeTcs UCIoIb30BaTh B
MTPOJIBIKEHNUN TOBAPOB U YCIYT,
B pEKJIaMe, B OHJIAH-peKIamMe
aHKeTHbIE MJIU TICEBIOAHKET-
HbBIe popMmbl. Kak anemeHT
UTPBI C TOTPEGUTEIEM PEKIaM-
HOT'O COO0IEHNs. A BOT COBMe-
IeHneE NCCIEN0BATENbCKUX 3a-
Jlad ¥ peKJIaMbl 9eTO GbI TO HU

ObLIO ABJIAETCS HPSIMBIM U I'PY-
6eUIuM HapyIIeHUeM dTHUKU
IIPOBEJEHNS MapKETUHTOBBIX 1
COIMOJIOTUYECKUX HCCIEOBA-
HUH, UCCJIeJOBaHUH pbIHKA. Ta-
Kas MPAKTHUKA IPU3HAHA IIOPOY-
HOM 1 ocyxkgaeTrcsa Kak B CIIIA,
tak u B EBpone. ComHeBaromu-
eca — cM. Kogekc ESOMAR, a
TaK’Ke HAI[MOHAJIbHbIE KOJEKChI
9THUKU IIPOBEACHNUS HCCIE0Ba-
Huil. OTBepraeT TaKkylo IpaKTH-
xy u I'wibansa MapkeToJioros.
Hcxons 13 npesymMnnuu He-
BHHOBHOCTH, OyieM IpeJIoa-
raThb, 9YTO B IIPE€JCTABIEHHOM
MaTepuaje pedb UAET BCE-TAaK1
O PeKJIaMHOM aKIIUY I10J] Ha3Ba-
HueM «McciaegoBanue norpe-
6uTeIel dKCIPECC-IIOUTHI», a
He 00 HUCCIefOBAHUU 3TOTO
pbiHKA. M orpanmunMcs 3aMe-
YaHUEM, YTO B PEKJIAMHBIX aK-
LMSAX HAJO KAaK-TO aKKypaTHEH
HCIIOJIb30BATh TEPMHUH «Mcce-
JIOBaHUE>, MTOCKOIBKY 3TO MO-
JKET B JaJIbHENIIIEeM BBECTH YU~
TaTeaeii B 3abayxzaeHue. Ha
3TOM MOKHO OBLIO ObI 1 3aKOH-
YUTB, HO YK 60JBHO KOJTOPUT-
HBIH CTy9aid, ITOOBI Ha €T IPH-
Mepe He pa3o6paTh HEKOTOPhIE
KJIaCCUYECKUE OMIMOKU, KOTO-
phIe COBEPMIAIOTCS B X0JI€ TIPO-
BEJICHUSI MAPKETHUHTOBBIX HIC-
cJaem0OBaHUM, 0COBGEeHHO
Masto610/KkeTHBIX. [ToaTomy Ha
BpeMs 3a0yleM O pEeKIaMHON
COCTABJIAIONIEH 3TOTO IMPOEKTA
1 IIOCMOTPUM Ha JIeJIO TaK, KakK
Gy/LTO 3TO GBI YECTHBIN HCCITE-
JIOBATEIbCKUHA TPOEKT.

2. Crtocob CBA3U U AITOPUTM
ITOCTPOEHUS «BBIOOPKI» (B JaH-
HOM CJIy4ae 5 He MOTY HCIIOJIb-
30BaTb TOT TEPMUH €3 KaBbl-
YeK), KOTOPBIH M36pana r-xa
Kynaruna, npuses x ToMy, 4TO
OTBETHUBIINE Ha ee aHKeTy 160
YeJIOBEK IPEJICTABISIOT TOIBKO
ce6s1 1 HUKoro 6osee. Hukakoit
[IO/[CYET IPOLIEHTOB HE MMEET

abCOJIIOTHO HUKAKOTO CMBICTIA.
Hu o xakoii penipe3eHTaTUBHO-
CTH JIaXKe HE MOXKET UJITU PEUb.
K ToMy e, HACKOIbKO 5 IIOHU-
Malo, UCCJIEe0BATEb IIEPe/] Ha-
JajoM paboThl HE MMEJ Jaxe
HavyaJIbHOTO MPECTaBICHUSA O
IenepanbHOU COBOKYITHOCTH.
Tak uTO pacmpocTpaHeHHUE BbI-
BOJIOB, C/I€JIAHHBIX Ha OCHOBE
MOJTydEHHOI MHMOpPMaIUK Ha
KOro GbI TO HHU GbLIO, KpOME
3Ttux 160 yenoBeK, sABIsSETCH
rpyb6etinieit ommbkoit. Ecin 661
r-ka Kyrarusa B kauecTse 3aka3-
YHKa OOPATUIACD B MCCIE0BA-
TEJLCKYIO KOMIIAHUIO, U € Obl
cJieJIaIi TAKYIO paboTy, TO OTHO-
IO 3TOTO OBLTO OBl JOCTATOYHO
JUIS TOTO, YTOOBI OTKA3aThCS OT
OILIATBI YCJIYT 1 TPEOOBATDH BO3-
BpAIEHU ABAHCA.

3. Borpocsl cocTasiieHsl uc-
KJIIOYUTEJBHO HEOGPEexKHO.
IIpentoxeHHbIE BAPHAHTHI OT-
BETOB YACTO IEepeceKanTCs
MeXxJy OO, a, C APYro CTo-
POHBI — HE MOKPHBIBAIOT BCEX
BO3MOXHBIX BAapHUAHTOB OTBE-
ta. Yero, Hanpumep, CTOoUT
Borpoc Ne 8: «Kakue napamer-
PBI BBl YIUTBIBaEcTE (ILIAHUPY-
€Te YIYUTBIBATh) MPHU BBIGOPE
KypBbEPCKOI CIyKObI?

(Pamxuposanne)

—Ilena

— CKOpOCTb JOCTaBKU

— YpoBeHB 06CTyKUBaHUS

— Penryranus koMmnanuu

— HaznexnocTn

— Hlpyroe ».

M nocne aToro r-xa Kymaru-
Ha elle yAUBJISETCS, YTO TOJb-
ko 64 yenoseka u3 160 «mpa-
BIUIBHO OTBETWJI HA JaHHBIN
BOIIPOC>.
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