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Hrops BEPE3UH

KOHCA/ITTUHI

5 CTYNEHEH OT HA3SBAHMA K BP3HAY

IIpexnae yem Ha3BaHME TOBA-
pa WM KOMITAHUH ITPEBPATUT-
41 B TIOTHOIICHHBIH OpaH]I, eMy
MPEeCTOUT NPOUTU HENMpOoC-
TOI IyTh U3 NATHU maros. I1po-
I[€CC MPEBPANEHUS TYCEHUIIbI
(mazBaHms) B 6a60UKy (6paHT)
MOXET 3aHATHh HE OJAWH TOJ,
OTPe6OBATh MOIIHBIX (DMHAH-
COBBIX BJIOK€HUH U IPaMOTHO-
IO MCIOJIb30BaHUS KOMITJIEKCa
MapKETHHTOBBIX KOMMYHHKA-
1.

1-a cTynenb:
TM — Toprosan mapka

IIpexne Bcero HaM HEOOXo-
JVIMO 3aperucTpUpOBaTh CBOE
Ha3BaHue B Pocmarenre. bes
3TOro Hallle Ha3BaHHE, UM He
cra"et 1opzo6ot mapxoi — mox,
KOTOPOI IOHUMAIOT: 3HAK, CUM-
804, UMSA, HA3BANUE, YBem, HOPMY,
KOHCMPYKYUOHHOE peuterue U,/ uiu
ux couemanue, cayrcamue 0As 00-
HOIHAUHOU UOCHMUPUKAYUU KOM-
NANULL, MOBAPO8 U/ UAU YCAYE U OM-
AUMUSL UX 0 NPe00dceHUTL OPy2ux
npousgodumeneit u/uru npooas-
yos. KoneuHo, perucrparus He
aBiseTcsa obsazareapHoi. Ho ee
OTCYTCTBHE JHUIIACT BAC IIpaBa
Ha 3aIUTy OT UCIIOTb30BAHUS
BaIIEro HA3BAHUA (B PACKPYTKY
KOTOPOTO BbI, BUAUMO, IUIAHHPY-
€Te BJIOXKUTDb HEMAJIbIE JCHBIH)
JAPYTrUMH KOMIIAHUSIMH, B T. 9.
BaIIIMU KOHKypeHTamu. [Ipu-
YeM B CJIy4ae OTCYTCTBHS PETU-
CTPAINN TAKOE UCITOIb30BaHIE
Jaske HeJb3s Oy/ieT Ha3BaTh He-
IIPABOMEPHBIM.

B macTosamee BpeMs cyme-
CcTBYIOT 45 Tpynm, Kaaccos
MPOJYKIINH, IO KOTOPBIM B
PocnaTenTe MmoxeT GLITD 3ape-
TUCTPUPOBAHA TOProsBas Map-

Ka. MOKHO 3aperucTpupoBaThb
cgoio TM ToJIbKO IO OJHOMY
KJaccy. 9TO, KOHEYHO, OyAeT
osIcTpee u gemesiae. Ot 500 1o
2500 nonmapos. Ho peructpa-
usi, ckaxkeM, Mapku «Tpy6a-
Ayp» TOJBLKO IO Kjaaccy 16 —
«bymara, KapTOH.., IeYaTHas
HPOAYKIUSA U T. JI.» HE MOMKET
SABJIATHCA NPENATCTBUEM IJIsS
PETUCTpaIU 3TOTO e Ha3Ba-
HUA IPYyTO¥ KOMIIaHMEU 11O
KJaccy 32 — «IIMBO, MUHEPATb-
Hbl€ U ra3UPOBAHHbBIE BOJBL..,
COKH, CUPOIIBI U TIP.» WIN IO
KJIACCy 28 — «UIPbl, UTPYHIKU. .,
€JIOYHBIE YKPAIIECHHUI» U T. A. U
T. II.

Ecau BbI He XOTHUTE, YTOOBI
IIOJ, Balleil MapKOM BBIITyCKa-
JIUCh AJIKOTOJIbHbIE HAIUTKU
WU IPE3€PBATUBDI, WINA €CIN
BBI CAMH IUIAHUPYETE CO BpeMe-
HEM PacIpOCTPAHUTH CBOIO
MapKy Ha «CMEXHBbIE» KaTero-
PUH IMEET CMBICJI 10300 TUTD-
€1 0 TAKOI BO3MOKHOCTH 3apa-
HEE U 3apETUCTPUPOBATD €€ T
5—10 xmaccam. ATo 3aiiMeT GOJb-
IIe BpEMEHU 1 OOOIAETCS B CyM-
MY OT 2 10 5 TBICSIY JOJLIAPOB.

Eciu BbI sketaeTe BOOOIIE 3a-
CTOIOUTH 32 COGOI Ha3BaHUE —
TO HaJI0 IPOU3BECTH CILIONIHYIO
perucrpanuio no scem 45
KJaccaM. ATO O6OUAETCS BaM
B 10—15 TeICAY monTapOB M
3aiimeT g0 AByX jaeT. K Tomy
K€ BbI MOXKETE CTOJKHYTBCSH C
TE€M, YTO aHAJTOTUYHOE HA3Ba-
HHE yX€ 3aperucTPUPOBAHO
no 1—2—3-m k1accaM, Becbma Jia-
JIEKUM OT TOT'O, B KOTOPOM BBI
M3HAYaJIBLHO COOMpaeTech pabo-
TaTh.

O1HAKO HE CTOUT 00O0JIbIIATD
ca. IIpasa Ha TM BbI IOJTyyaeTe

He HAa BEKU BEYHbIE, A TOJBKO
Ha 5 1eT. [loTom ux Hamo 6yger
npoanesaTs. Ecim BBI feiicTBU-
TEJbHO MCIIOJb30BAJIN CBOIO
MapKy 10 Ha3HAY€HUIO, T. €. pe-
AJIBHO IIpeJJIaraayd TOBAPBI U
yCIIyTH (TIOTIaIafoINye B TE KIac-
CBI, B KOTOPBIX BBI 3aPETUCTPH-
POBaHBI) IIOJ 3TOM MAPKOIL, TO
pobJIeM y BaC He JOJKHO BO3-
HUKHYTb. Bam npojiar npasa
Ha Bamy TM nouru aBromMaTu-
4ecKH, U IPOJJIEHHE Ha oue-
peaHbie 5 eT obolgeTcs BaM
B 3—4 paza siemesiie, 4eEM peTU-
CcTpanusg HOBOM Mapku. A BOT
€CJIY BBI IIPOCTO J€PKATIH Ipa-
Ba «HA BCAKUH ciaydall» U HE
MIPOU3BOJMIN, CKaXXeM, Ipe-
3epBaTuBHI « Ipybagyp», xoTs
U 3apEeTUCTPUPOBAIN MApPKy
10 COOTBETCTBYIOIEMY KJIACCY
(Ne 5 — «papmareBTHUECKHE U
BEeTEpUHAPHBIE IIpernapa-
THI...»), TO IPOGJIEMBI OUYCHDb
Jaxe BeposATHBI. OcobGeHHO,
ecju Ball KypHa1 «Ipybaxyp»
CTaJ IMUPOKO U3BECTEH, IIOITy-
JIIpEH M BOCTPE6OBAH MYKIH-
HaMM U KEHI[UHAMU MOJIOKE
50 neT. Kommanms, koTopasi BbI-
IIyCKAET NPE3epPBATUBBI, MO-
KET MOoTpeboBaTh AHHYJINPO-
BAaTh BAalllM IIpaBa Ha MapKy
«Tpybamyp» no ximaccy Ne 5 Ha
TOM IPOCTOM OCHOBAHUH, UTO
BBI Ha Tepputopuu Poccun B
TeuyeHUe IIOCJEJHUX D jeT He
IIPOU3BOUIN U HE IIPOJABATIHI
9TOTO cpejcTBa ruruennl. M,
CKOpee BCETro, OHU JOOLIOTCS
cBoero. VIMEHHO II03TOMY MBI
uHOrAa B MoCKBe MOXKEM Ky-
nuTh Beero 3a 30—35 py6ireit
curapetsl Benson&Hadges,
GPS, «MMmnepuan» u apyrue
BeCcbMa Joporue mapku, B Poc-



CUU HE IPOU3BOJAIINIECS U IIN-
POKO He npojalomuecs. JTo
BJIQJIEJTBITBI MAPOK TAKUM 00 pa-
30M JJEMOHCTPHPYIOT, YTO Map-
Ka MU ucnosbayeTcs B Poccun.
XoTs perucTparnys ABaseTcs
TOJIBKO IIEPBBIM IIArOM Ha Iy TH
K Op3HJAY, y’K€ Ha 3TOM JTaIle
HEOOXOJNMO IPOAYMATD KJII0Ye-
BBI€ 3JIEMEHTHI OYJyIIero CTH-
JI1 6P3H/IA: OT IBETOBBIX Pelle-
HUN B JIOTOTHUIIE IO AW3aliHa
ynakosku. M1 BHecTHn ux, Ha-
CKOJIBKO 3TO BO3MOKHO C I0pU-
JUY€CKOM TOYKHU 3PEHUSA B OIH-
caHUe IIpaB Ha TOPTOBYIO MapKy.
B npoTuBHOM ciydae aTake Mo-
TYT IIO/IBEPTHYTHCS OTACIbHBIE
3JI€MEHTBI Ballero upMeHHO-
ro CTWISA, HE UMEIOIINe IOPUAN-
4ecko 3aiuThbl. Ocoboe BHUMA-
HHEe HEeOOXOJUMO YAEJIUTH
IBETOBBIM pemeHnsaM. Koneu-
HO, HUKTO H€ MO3BOJIUT BaM
«3aXBaTUTD», HAIPUMED, CUHUAN
I[BET B Ka4eCTBE (PUPMEHHOTO
1 BOCHPENATCTBOBATD €TO HIC-
IIOJIb30BAaHUIO KOHKYPEHTAMU.
A BOT coueTaHue «HeGECHOTO-
JIyboro» 1iseTa poHa, 30JI0THUCTO-
JKEJITOTO JIOTOTHUIIA 1 GOPIOBBIX
OYKB, HICIIOJTHEHHBIX CIICIINAIIb-
HO JUIS1 BAC pa3pabOTaHHbBIM A
IIPOCTO PEAKUM HpPUPTOM,
OUYeHb Ja)Ke MOKET CTaTh dJIe-
MEHTOM Bamero pUpMEHHOTO
CTWISA U HOJYyYUTh IOPUANYEC-
KyIO 3aIlfUTy OT KOIMUPOBaHUSI.
Tak uyTo HauyMHATHL PabOTY IO
PperucTpanyuy MapKu HeOOXOIH-
MO IIaPAJUIETBHO C pa3pabOTKOM
¢upmeHnHOTO CTHIA.

2-9 CTYNeHb:
Y3HABAHME c noicKkasKoM
IIpexae uem TM cTaner
OpaHAOM, IOTPEOGUTEIb O
JK€H C Hell MO3HAKOMUTLCA U

HayaTb €€ Y3HaBaTh. XOTs ObI ITO
nosickaske. To ecTsb moTpeduTe-
JIIO HAa3bIBAIOT MJIU ITIOKA3BIBAIOT
HazsaHue TM, a oH roBoput —
«Jla, g caplmazn, BUgea, 3HAIO
Takylo MapKy». To ecTb Hama
TM nepenura B Tak Ha3blBae-
MBI «KOMILIEKT OCBEJOMJIEH-
HOCTHU». ITO OYE€Hb BAXKHO, BEJIb
ITOTPEGUTETBLCKUHA BBIGOP OCY-
IECTBJSIETCSA HE U3 BCETO TEO-
peTU4YeCcKu AOCTYIHOIO Ha
pBIHKE KOMILIEKTA TOBApOB
WU YCITYT, @ TOJTBKO M3 TEX Ma-
POK (Ha3BaHMI1), KOTOpHIE IIO-
TpeouTEb 3HAECT.

ITepesoy TM Ha BTOpPYIO CTY-
IIEHb OCYIIECTBJISIETCS ABYMS
OyTAMH: TU60 JIUTETbHBIM
IPUCYTCTBUEM B MECTaX IPO-
Jlax, rje IOTpeOUTEeIb MOXET
BCTYIIUTH C MApPKOH B BU3yaJIb-
HBII KOHTAKT; TN60 CPEACTBAMI
MaccoBoii pexyambl. Ceroans,
npasja, B MockBe U APYrux
KPYHIHBIX ropoaax Poccnm Becw-
Ma 3atpyjguurenasHo TM no-
I1aCTh Ha IOJIKY CyIepMapKeTa
6€3 MOIIHOTO MEUIHOTO BI0/I-
skeTa. Purefinepsr Takyio mMap-
Ky He BO3BMYT K ce6€ B Mara3mH.
IToTomy 4TO 3HAIOT, €C/IH ITOTPE-
ouTesb He 3HAKOM MJIN 3a0bLI
IIpO MapKy — OH HE CTaHET ee
ITOKyIaTh. A KOKABII KBagpaT-
HBIN AEIIUMETP Ha IIOJIKE Mara-
3MHA J0/DKEH IPUHOCUTD B 00-
MYy KONWJIKY U 060pOT, U
IIPUOBLIb.

B m060M IpIIMYHOM peKIaM-
HOM areHTCTBE BaM JOCTaTOY-
HO OGBICTPO PaCCUYNUTAIOT CKOJIh-
KO Ppa3 Ball POJMK HaAO0
nokasatsb 1o TB wiu npokpy-
THUTB 10 PaJU0, Ha KAKMX KaHa-
JlaxX, ¥ B KAaKO€ BPEMs, YTOOBI
MHTEPECYIOMU BaC MPONEHT
LIeJIEBOM ayANTOPUU (ITOTEHITH-

QJIBHBIX IIOTpebuTeseil) yBu-
JieJT ¥ 3aIIOMHIJI Ha3BaHUE Ba-
meit TM. A ectu peun ujger o
TOBape — TO U JJEMEHTHI €ETO
yIakoBKH. 3a BBeJeHue TM B
KOMIUTIEKT OCBEJOMJIEHHOCTHU
ITOTPE6GUTES U OTBEYAET MaC-
coBas peknama. M uamepurhb
9 PEKTUBHOCTD PEKIaMbl Ha
3TOM 3Talle BeCchbMa IIPOCTO,
XOTS 3TO JIeJIO He OBICTpOE U
He o4eHb Jienesoe. Peus uger
0 4—8 Mecs1aX ¥ IPUMEPHO O
10—20 TeIcAYaX AOMIAPOB.
CpaBHUTE 5TH IEHBI'U C OOIIUM
6I0/)KETOM Ha MPOJBUKEHUE,
JBBUHYIO JIOJIO U3 KOTOPOTO
«cbecT» pasmemenue 8 CMU.
Heob6xoammo mpoussecTn
JiBa 3aMepa: A0 IPOBEJCHUA
pEKIaMHON KaMITaHWH, 32 Me-
CSII1, TOJITOPA; U ITOCTIE — Yepe3
1-2 mecamna nocje okoHuaHUsA
3Tara MaCCOBOT'O PA3MEIEHU
B CMU. 1 >t 3aMepnl IOKa-
JKYT: 9TO BOT JO NMPOBEJCHUS
PEKTaMHOM KaMIIAaHAM Ha3Ba-
Hue caspimanu 10% neneBoii
ayAUTOPHH, YIIAKOBKY BUJIEIN 5,
a mokynau 2% (XOTs mpojax
MOTVIO He 6BITh BOBCE, 1 yITAaKOB-
Ka eIrie He TOTOBA); a BOT uepes
JiBa MeCAIA [TOC/Ie TPOBEAECHUA
KaMITAHUH Ha3BaHUE CIIBINIATN
yxe 30%, yrakoBky Bugesu 20,
pexiamy 3artomHma 10, a onbrt
npuobperenus TM nmeror 7%.
JI1s1 9UCTOTHI 3KCIIEPUMEHTA
3aMepBHl IOJKHBI IeJ1aTh FCCIe-
JIOBATEIM, HE CBS3aHHBIE JIPY-
JKECTBEHHBIMU (MJIN BPaxKJeo-
HBIMH) OTHOINEHUSIMHU C
PEKJIaMHBIM ar€HTCTBOM, KOTO-
poe pa3pabaTbIBaIo PeKIaM-
HbI€ COOOLIEHUS 1/ WU pa3Me-
CMU. dns

CTepI/UII)HOIjI YHUCTOTbI SKCHepI/I'

njajado #MX B

MeHTa 00a 3aMepa JOJKHbI 1e-
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JIATh B€ Pa3HbBIX UCCIE0Ba-
TEJbCKUX KOMITAHUU, HO I1O OJI-
HOI METOJMKE, & TO HeYero 6y-

JAET COIIOCTABJIATD.

3- cTynenb:
ACCOLIMATUBHAA cBa3b
C KaTeropmues

Y Mmenst (U CIEUATUCTOB IO
M3YYEHUIO MTOBEJCHUS MOTpeE-
ouTesell) Ioxas HOBOCTb JUISI
Biagenbies TM. ITorpeburenn
OCYIIECTBJSET CBOU BBIOOD HE
13 «KOMILIEKTA OCBEIOMIEHHO-
CTU», a U3 «KOMILIEKTA BBHIGO-
pa». A 3TOT KOMILIEKT popMU-
pyeTcsda IyTeM OTceBa U3
KOMILJIEKTA OCBETOMJIEHHOCTH
NMpeTOKEeHUH, He MPOXONs-
IUX, HE YJOBJIETBOPAIOIMUX
HOTPEOUTES MO KIIOUYEBBIM
ImapaMeTpaM: IeHe, UMUIKY
MapKH, yIIaKOBKe, (PHU3NIECKIM
csoiictBam u T. 1. Ho, npexae
JyeM HAaYHEeTCs KaueCTBEHHBIN
OTCEB, B TOJIOBE MOTPEOUTENS
MTPOMCXOTUT KOJTMIECTBEHHBIHI
otces. Hy He xxenaer (a ncuxo-
JIOTH YTBEPXKIAIOT, YTO U HE
MOKET) TOTPEOUTEND IePKaTh
B rojioBe 60ee b—9 HaumenHo-
BaHui TM B kax 101 TOBapHOM
kateropuu, rpynmne. B CIIIA
6osee 2 000 mpousBoguTENCH
HAIIMTKOB TUIIA «KOJa», a KO-
JINYE€CTBO MAPOK IIPEBBIIIAET
5000. Hy-ka, HanpsAruTech 1 Ha-
30BHUTE TPETHETO, YETBEPTOTO,
IATOro MpousBoauTead. JIByX
IEPBBIX Bbl, KOHEYHO, BCIIOM-
HUTE 3a TPU CEKYHABL. JTO Ha-
3BIBACTCS — «yCTOMYHBAA ACCO-
UaTUBHAS CBS3b C
KaTeropueii». Mbl roBopuM cu-
rapeTsl — IOApPa3yMeBaeM:
«Manp6opo», «ITaprameHT»,
«{IBy», «IIpumy»... Mbl roBOpUM
IIUBO — M HA YM IPUXOAAT. .

Jxex Tpayr (rypy mosuruo-
HUPOBAHUSA) YTBEPXKIAET, UTO
KaXK/[BI TOTPEOUTEID [T KaXK-
JI011 3HAYNMOI J/IS1 HET'O TOBAP-
HOU I'pynnbl, KATETOPUU HUMe-
€T B CBOEH roJIoBe YETKYIO
HMEPAPXUIO; KUKABIH IOoTpedn-
Teab — cBolo. Curapetnr Ne 1
JUI MeHd 3TO.., Ne 2., Ne 3.,
Hy U eme 3—4 MapKu A yCTOM-
YHUBO ACCOITMUPYIO C KATETOPH-
el «curapetsl». M1 uMeHHO B
roJoB€e MOTPEeOuTENT ULET
60pb0a 32 IEPBEHCTBO, 32 BTO-
poe u TpeTbe MecTa. A yx 3a-
TEM 3TU MECTA «KOHBEPTUPY-
IOTCsSI» B MeCTa Ha MHOJKax
MarasmHOB, B JJOJIA 1 MECTA Ha
PBIHKE, B PEHTA0EJIBHOCTD,
HPUOBLIb U MAPOYHBIHN KaIllu-
Tas1. XOpoUIo elie, 9TO TOBAp-
HBIX KaTEropuii y noTpeodure-
g He 45, kak 'y PocrareHTa, a
HAMHOTO GOJIbIIIE.

3aMepuTh HUIMYNE aCCOLHa-
TUBHOU CBA3U C KaTeropueu
JOCTATOYHO IIPOCTO — HAJI0 TIPO-
CTO «OTKPBITb» BOIIPOCHI: HE
«KaKH€ U3 IIePEYNCICHHDIX Ma-
POK GBITOBOM TEXHUKH BHI 3Ha-
eTe, BUAEU, CIbIIIAJIN, U T. IL.»,
anpocto — «Kakue mapku 6b1-
TOBOM TEXHUKU Bbl 3HAETE»
B 2001 r., B pamkax nposeeHus
MacIITabHOrO MCCAeNOBAHUS
«CTHIb )KM3HU CPEJHETO KJIac-
ca» (skypHaJI «DKCIepT» — KOM-
maHus Monitoring.ru), Me1 3a1a-
BN MOAOGHBIN BOIpoc. MbI
elie JJOJIro CIOPHIH, CKOJIBKO
MO3UIUN B aHKETe HAJ0 OCTa-
BUTB, /IS TOTO YTOOBI 3a(PHKCH-
POBaTh BCE OTBETHI PECTIOH/ICH-
ToB — 7 miau 10. Ocrasmwmm 10.
PecnionzeHTHI HA3BAIU B CpeA-
HeM 3,5 mapku. Bosbme 7 He
Ha3BaJl H OJIUH U3 TPEX THICTY
OIIPOIIEHHBIX.

A KaK 3aCTaBUTb IOTPeOHUTE-
JIS1 BBIPA6OTATh YCTOMYMBYIO AC-
COITMATHBHYIO CBA3b MEX/Iy Ha-
meit TM u kareropueil — aTo
6osbmoii Bonpoc. IlpocToit, u
BECbMa BBITOJHBII KOE-KOMY,
HAJI0 3aMETUTD, OTBET Ha HETO —
HENPeKPANAIOMENcs MaCCUPO-
BaHHOH peksamMoi. BoT MbI 1
HabsogaeM 6eCKOHEYHOE IIe-
creue «Jloch», «Apuaneit», u
IIPOYNX «IIPOKJIAJTOK» IIO BCEM
12 nenTpasbHBIM U 60T BECTD
KaKOMy YHCJIy PETrHOHATBHBIX
KaHa1oB. BozHuka m ycroiuu-
Bast aCCOIMATUBHAS CBA3b C Ka-
Teropuei — g He 3Halo, He yBe-
peH. Hysxubr JTaHHBIE
HE3aBHUCHUMBIX 3aMEpPOB, a UX

OPaKTUICCKU HET.

4-51 cTYyNeHb:
NPEANOUMTEHME
6uxeBHOpanbHOe

Hy, magno, cpopmuposaiach
B TOJIOBE HANIETO MTOTPEOUTENS
KapTHHA MHpa B YaCTH CTPOH-
HOI MepapXUu U3BECTHBIX €My
TM B kax 01 kKareropuu. [Topa
1 BBIOOP JIeTaTh U3 KOMITJIEKTA,
PEATN30BBIBATH TOTPEOUTED-
CKO€ IpeArnoYTeHne. JTO He
OTBET Ha BOIIPOC — «KAKUE Ha-
IMUTKA BBl IPEATIOUYNTAECTE B
3TO BpPEMs CyTOK?», a peabHOE
IOBeJeHNEe MoTpebuTenei
(mpuBet 6uxesuopucram). Mc-
CJIeJOBAaHUS aBTOMOOMIBHOTO
PBIHKA TOBOPAT, 9YTO POCCUIAC-
KHe aBTOJIIo0uTen Bce 6oiee
«IIpeAnoYuTaAT» «POopAsbI,
«PoabkcBareus» U « ToOTBI».
BoT TONBKO CcyXas CTaTHCTHKA
CBHUJIETEILCTBYET — U3 HEIOJ-
HOTO MILIMOHA HOBBIX JIETKO-
BBIX aBTOMOOMJIEH, IpoaaH-
HBIX B Poccum B 2003 r. 700
ThIcst4 (6osee 70%) — 1o po-



ayknusa AsToBA3a. 1 ckonbko
6561 HU pyranm Coep6aHK 32 KOH-
cepBaTU3M, HU3KHE CTABKH,
IJIOXO€ OOCIy:KUBaHUE, HO 60-
aee 65% py6aeBbx u Goiee
50% BaJIOTHBLIX BKJIAJIOB HACE-
JIEHUST — TaM.

buxesuopansHOE HpesIOY-
TeHUE peayn3yeTcs B CIydae,
KOT/la SIBHBIE€ U CKPBITHIC OXKH-
JAHUSA TOTPEOUTENS OT TOBAPA
WJTH YCJIYTH YCTOMYHBO, U3 pa3a
B pas, ONPABJBIBAIOTCS. A eciIu
MOTpPe6UTENh HE OOMAHYJICS B
CBOUX OXKMJIAHUAX — 3aUEM MY
MEHSATb MapKy? Beab notpebu-
TeJIb Ha CAMOM JieJI€ He JIOOUT
BBEIOMPATH, IIOCKOJIBKY BBIGOP
BCerja HeceT B cebe prck. Hon
OTKa3aThCs OT Ipasa (HO He
o6s13aHHOCTH!) BBIOOpA IIOTpE-
6uTENb, KOHEYHO, HE JKeJIaeT —
3TO BEAb OJHO U3 IMOBCEIHEB-
HbIX nposaBaeHnil CBOGOIBI.
IToBTOpsieMBIA ycHEIHBIN
OIIBIT MICIIOJIB30BAHUS (popMHU-
PYET JOSUIBHOCTb.

3aMepuUTh JIOSTBHOCTh MOX-
HO JIByMsI CITOCOGAMU: TUIIOTE-
THYECKH U B XOJI€ TPOBEACHUS
sKcnepumeHnTa. [unoreruuec-
KU JIOSZIBHOCTD 3aMepsieTCs B
XOJie IPOBEICHUSI MAPKETHUHTO-
BBIX MCCJIEJOBAHUM, KOTJA MBI
CIpalyBaeM y HOTPEOUTENSI —
4TO OH CJEJIAET, eCIU He OOHA-
PYKHUT B «OGBIYHOM» MECTE
MPO/IAXK CBOMX JTIOOUMBIX CHTa-
peT, uBa, NeJIbMEHEH, U T. /1. 1
T. I1. DKCIIEPUMEHTAIBHO JIOSUIb-
HOCTb IIPOBEPSIETCS IIyTEM Bpe-
MEHHOTO U3BSATUS MAapKHA U3
«OBBITHOT'0» MECTA ITPOJIAKU U

OTCJICKMBAHUSA pE€aKIN 1 pe-

ATBHOTO MOBEJECHUS IOTPE6U-
Teas B aToM ciaydae. CrenaThb
3TO MPOIIE B MECTAX, TIe TOp-
TOBJISI BEJIETCS «4epe3 IpHa-
BOK». B mpounx mecrax mpuzer-
cd HPUMEHATH CKPBITOE
HAOJII0lCHUE, UTO 000OMAETC
HAMHOTO JIOPO3KeE.

Jlo6uThCAa TOAIBHOCTU HE
[IOMOXET HU KPEeaTUB, H1 GOM-
6apAnpPOBKA TOTPE6UTENS Ha-
UMY HABA3YUBBIMU COOOIIE-
nusmu. Tosap, ycayra, cepBuc
JUIsL KJIMEHTA, MOTUBUPOBAH-
HBIA NIE€PCOHAJ, YCTPaHEHUE
6appepoB I MoTpebuTereit
(mpuBet byuaHnaHy) — BOT KJIIO-
YUK, OTKpbiBaomue TM npo-
X0/l Ha Y€TBEPTYIO CTYIICHb.

5-61 CTYNOGHD:
LLEHOBASI NTPEMMA

Hacrosmuit 6pas oTmigaeT-
Cs OT «0OBIYHOM» TM TeM, uTOo
nHoTpe6GuTeNb BUJUT B HEM
GOJIBINYIO IIEHHOCTH M TOTOB 3a
3Ty JOMOJTHUTEIbHYIO IICH-
HOCTb ILUIATUTH JONOJHUTEI b
HbI€E IEHbIU, MHOT/[A BECbMa He
Mautele. Ml MMeHHO Takoi 6paH/
obGyagaeT OTAEIbHOM OT CTO-
MMOCTHU MAaTEPHUAIBHBIX AKTU-
BOB KOMIIAHUU I€EHHOCTBIO.
W nMeHHO TaKk MOKHO 3Ty CTO-
UMOCTB (6p3H/Ia) OIEHUTb.

BosbMeM, k mpuMepy, COK.
Cok U1 COK, B KapTOHHOI KOPOO6-
ke eMKkocTbio 1 smutp. M crour
TaKOM «OOBIYHBIN» COK CETO/HS
B cynnepMmapkere 1 gosmap. A
MBI XOTUM BBIBECTU HA PBIHOK
HE MPOCTO COK, & OCOOEHHBIHN
cok «Tpybaznyp» (Hamo BeJb co-
6JI10/1aTh ITOCIE0BATEIbHOCTD

5 CTYNEHEN OT HASBAHWS K BP3HAY

YCJIOBHBIX IIPUMEPOB), HO TOXKE
u3 A0JI0K, alleJbCUHOB, BUHOT-
Pajia I IOMHUIOPOB; ¥ TOKE B
KapTOHHOH KOPOOKE EMKOCTBIO
1 mutp. Bor ecam Ham cox
(6paHz) MPOAEPKUTCS Ha PBIH-
Ke b J1eT, a mpoiaBaThCcs €ro oy-
Jet 1o 10 MIIIMOHOB JIUTPOB
Broa 1o 1,4 noJu1., U3 KOTOPBIX
1o 20 eHTOB (C TUTpa) MBI OY-
JIeM TPATUThb Ha TO, YTOOBI JO-
Ka3aTb IOTPEOUTEIO, YTO HAII
COK OCOOEHHBIN, TO JOIIOJIHU-
TEeJbHBIA YUCTHIA MOTOK K3III
oy (umcras no6aBIeHHAS CTO-
UMOCTb — IpUBeT Mapkcy), co-
3/IaHHBIM HAIIUM OP3HAOM, CO-
CTABUT 32 3TU IIATh JeT 10 M
J0Ju1. DTO 1 6Y/IEeT OTHOI U3 ca-
MBbIX TOYHBIX U YECTHBIX OIle-
HOK Halllero 6paHza.

Koneuno, KoMImaHUs MOKET
co3/aTh 3aMedaTeabHyio TM u
OTKAa3aTbCAd OT LIEHOBOH IIpe-
Mun. AnsTpynsm noxsaies. Ho
KaK OHa TOT/J[a TOKaxeT (MHBe-
cTtopam), uto ata TM saBiser-
csa 6pargom? M kak goJro oHa
CMOXET IOAJEPKUBATD BBICO-
KO€ Ka4eCTBO IPOJYKITUH, YC-
TONYMBBIE B3AMMOOTHOIIEHIIS
C MOCPEJHUKAMH (PO3HUYHBI-
MU U OIITOBBIMY TOPTOBI[AMH),
CEPBUC, UMIJI)X MAPKHU U pEHO-
Me KOMITaHUH, €CJTM OHa He 6y-
JeT UMeTb «(PUHAHCOBOU IIO-
JYLIK» ?
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