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METOAb!I U METOANKN

Huxonac KOPO, Auapeii TOHOMAPEB (Capital Research Group)

H3HAMMHIOBbIE METOMKM:
SKCNPECC-TECTHHI U NAMING LINK TEST

IIpu mepeHaCBHIMEHHOCTH
OT/EJbHBIX CEIMEHTOB TOBAp-
HOT'O PBbIHKA BCe OOJIbIIee 3HA-
YeHHe IMeET GPOCKOE, 3AITOMHU-
HalOIeecs] WJIN aJeKBATHO
BOCIIPUHUMAEeMO€ Ha3BaHUE.
Yarme Bcero pu BIGOPE HA3Ba-
HUS JUIsl HOBOTO IPOJYKTa (yC-
JIYTH) TIPOU3BOUTENN JOBEPST-
I0T COOCTBEHHOMY BKYCy WJIH
UHTYUIIUU, THOTJa — KO pan-
Tepy U JTUIIb U3peaKa — MapKe-
TOJIOTY.

OTKPBITBIX H3WMHUHIOBBIX
METOJHK IIOKa ele KpaliHe
MaJIoO Ha POCCUHCKOM pBIHKE,
ZIBE M3 HIX TPUMEHSIIOTCSI KOM-
nanueit Capital Research Group
(NEIMS) y>xe MHOTHE TOAbI, U
MBI IpeJIaraeM UX BalleMy
BHUMAHUIO.

Henocraroyno nmpocro aexa-
pUpPOBATh TOT (PaKT, 4TO MPO-
1IeCC CO3/ITaHUS HA3BAHUSI, KOTO-
po€e COOTBETCTBOBAJO OBI
UMUJKEBOMY IIO3UITMOHUPOBA-
Humo TM, 10CTaTOYHO CJIIOXK-
HbI. BajkHee MOMHUTH, 4TO
H3HUMHHT 3TO COBOKYITHOCTH
pAia METOAMK U TEXHOJOTUI,
IIOMOTAIONIUX AaTh IPOAYKTY
Ha3BaHUeE, KOTOpoOe Oy/IeT MaK-
CUMaJIbHO CITOCOGCTBOBATH €TI0

IIPpOABMIKEHHNIO HAa PbIHKE.

B nacrosamee Bpemsa xomia-
aust CRG (NEIMS) aaie Bcero
HCIIONb3yeT Ha PA3IMYHbIX CTa-
TuSX (OT IEPBUYHOTO KOHT-
POJLHOrO Cpe3a JJo UTOTOBOr'O
TECTUPOBAHUSA JUJUPYIOIMNX
Ha3BaHU) HOUMUHTOBOTO IIPO-
11ecca JIBE MapKeTUHTIOBLIE Me-
TOJUKU MU TEXHUKU — DKCII-
PECC-TECTUHT U naming link test.

ITouemy MBI HE NCTIOTB3YEM B
mpodeccuoHAIBHOM JIEKCUKO-
He TepMuH «MeTof»? IIpexae
BCETO ITOTOMY, YTO CUUTAEM DK-
CIPECC-TECTUHT HE CTONBKO Me-
TOJIOM, CKOJIbKO (pOPMOI Ipo-
BeJEeHUsI MApPKETUHTOBOTO
HCCIeJOBaHuS, JOMyCKaIoMe
IIPUMEHEHHUE PA3TUYHBIX METO-
JJOB  KadeCTBEHHO-KOJIMYe-
CTBEHHOTIO psfia. JKCIPECC-Te-
CTUHT — (pOpMa Ka4eCTBEHHOTO
HICCJIEIOBAHMS, IIO3BOJIAIONIETO
BBISIBUTDH YPOBHH ITIOTPEOUTED-
CKOTO BOCIIPUATHS IPETIOIAra-
€MbIX Ha3BaHUM (2 4acTo U Au-
3aiiHa) MPOAYKINN 3aKa34yMKa.

9KCNPECC-TECTHHI
IJKCIPECC-TECTUHT — I'PYIIIO-
Basg ¢popMa UCCIeTOBAHUS JIIS
HEOTPAaHUYEHHOTO YHCJA pec-
IIOHJIEHTOB, PEKPYTUHT Ha KO-
TOPOE OCYHmECTBIASAETCA IO

1 0-BA/IbHAS LUKATTA BOCTIPUSITUS]

HPUHIUIY (POKYCHBIX TPYIIIO-
BBIX MHTEPBBIO (I MAJBIX
TPYIII) WIN XOJUI-TECTOB (JIst
GOJIBIIIX I'PYIIIT). DKCIIPECC-Te-
CTHUHT BeChbMa BapHATHUBHAsA
¢opma ucciIe0BaHUs, TAK KaK
JIETKO a/AITUPYETCs K KOHK-
PETHBIM IIEJIAM U 33Ja9aM HC-
CJIEJIOBAHUS, A TAKXKE MOXKET
BKJIIOYATh B c€0s1 yCTHBIE cObe-
CEJI0BAHMS U HHTEPBBIONPOBA-
HHe (IIpU MaJIbIX POopMax) MIN
HCKIIOYNTEIBHO IHICbMEHHYIO
paGoTy IpU UCIIOTb30BAHUH
6JIAHKOBBIX METOAUK (TIpu 60JIb-
IIUX TPYIIIaX PECIOHJEHTOB,
BIIIOTB JIO paGOTHI MOJIEpaToOpa
C IEJIBIM 3JIOM IIPHU OMOIIHI
ACCHUCTEHTOB).

Yare BCero MeTo/[1Ka 3KCII-
PECC-TECTUHT MCIIOJb3yETCH,
KOT/Ia peyb UJIET O HA3BAHUSIX
«(aHTa3UNHBIX», «BBIMBIII-
JIEHHBIX» U HA3BAHUM, COCTAB-
JIEHHBIX IIyT€M CTPYKTYPUPO-
BaHHOTO coueranus 6yks. Ho
METO/IMKA AKTyaIbHA U JUISI JI0-
CTATOYHO TUIIMYHBIX Ha3Ba-
HUU, yIOTPEOIAEMBIX B OGHXO-
Je. B craTee ucnosns3yorcs B
KadecTBe IpuMepa Ha3BaHUH,
pa3paboTaHHBbIE AJII HOBOTO
«BUHHOTO» MPOAYKTA. B mabau-
ye 1 IpUCYTCTBYIOT JOCTATOY-
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HO TUIMWYHbIE Ha3BaHUsd: «Po-
30Bad Jaib», «3akaT», «bap-
xaT» U «(pa"TasuiHoe» — «Mu-
patm».

Kak npaBuio, npu cocrtas-
JI€eHUU OJIAHKOBBIX aHKET YC-
MOJB3YETCS PAJA CIEIUATBHO
OJOOPAHHBIX I KaXKAOU
KOHKPETHOU IPOO6IeMaTUKHA
BUJIOB IKATMPOBAHMS, HO Jale
Bcerol(0-6aapHas mKaaa BOC-
HNPUATHS U NIKATA IEHOBAS.

HNurepsnioep npejaaraet
PECIIOHJIEHTAM OTMETUTD KaXK-
Jl0€ U3 Ha3BAHUU 110 KPUTEPU-
SIM B JIEBOM cTOJIO1Ee o 10-6ar-
JIbHOM 1IKaJie, rae 1 — «Booo1e
HE COOTBETCTBYET»; 10 — «1mo1-
Hoe cooTBeTcTBUE» (Tadi. 1).
Ilepeuens KpuTEpUEB, IO KO-
TOPOMY PECIOHJIEHTHI OI[CHU-
BAIOT KaKI0€ 13 Ha3BAHUM, MO-
JKET MEHATHCA B 3aBUCUMOCTH
OT IIeJIEBBIX YCTAHOBOK HCCJIE-
JIOBAHUS.

IlenoBas mxkana (maba. 2)
HCIIOJIB3YETCS sl TOCTPOe-
HUS EHOBOU IMOJTUTUKU KOM-
HMAHUH IPU IPOJBIIKEHIH TO-
Bapa C JJAHHBIM Ha3BaHUEM Ha
PBIHOK.

HNurepsnioep npejaaraer
PECIIOH/IEHTY AATh OIIEHKY KaX-
JIOMY 13 Ha3BAHUI OTHOCUTEND-
HO TOTO, CKOJIbKO OH T'OTOB 3aIl-
JIATUTDb 34 JAHHBIA IPOAYKT C

CxcaTbili CXeMaTHYHbIH
niaH NnpoBeAéHMA
JKCNpecc-TecCTuHra
MogrotoButenbHbINA 3Tan
1. Pazpa6oTka MHAUBH/TyaIBHO-
ro IUTaHA TMPOBEJCHUS Map-
KETHHTOBOT'O MICCJIETOBAHMUSI.

2. TupaxupoBaHUe aHKET.

3. Pacuer u onpejeeHue Bbl-
GOpKUL.

4. IIpoBesenne MHCTPyKTaXKa
HHTEPBBIOEPOB.

5. CxemaTtuuHas pazpaboTka
IIO3TAITHOIO IJIaHA IIPOBE/Ie-

HUA UCCIIEJOBAHNA.

OcHoBHo¥ aTan

1. TIposenenue onpoca B COOT-
BETCTBUH CO CXE€MOI BBIOOPKIL.

2. KonrpoJip npoBeaeHus uc-
CJIeJOBAHUSL.

3. dmekTpoHHAss 06pabOTKA ITO-
JIy4E€HHBIX JAHHBIX, UX AHa-
JIUTUYECKOE COMPOBOXK/E-
HIUE 1 KOPPEKTUPOBKA.

3aKounTeIbHbIN aTan

1. IIpoBeaenune craTucTudec-
KOr0O aHAIN3a MOJy4eHHON
uHpoOpMaIUu.

2. AHaMTHYECKHI 0630p IOy-
YEHHDIX JJAHHDIX.

3. TToaroToBKa AHAIMTUYECKO-
ro OTYeTa IO PEe3yJbTaTaM

NCCIECTOBAHMA.

NAMING LINK TEST
Naming link test — meToguka
Ha 6a3€ 3aKPBITHIX GJAHKOBBIX

Naming link test cocTouT u3
TPEX MOCJIEOBATEIbHBIX 3Ta-
IIOB, HAIIPABJICHHBIX Ha BBISB-
JIeHUE€ YPOBHS BOCHPUATHUS
PECIOHAEHTAaMU KaXAOTO U3
IIpeIOCTaBICHHBIX Ha3BAHMH,
HO ITpe/THa3HAYCH U pa3paboTaH
B IIEPBYIO o4epen s (aHTa-
3UUHBIX WA «AHOCTPAHHO3BY-
yaiux» Ha3saHuil. [lepey naua-
oM nposegenus Naming link
lest, METOZIOM «MO3rOBOTO IITYP-
Ma» ¥ COIYTCTBYIOIIUX TPaau-
IIMOHHBIX METOIUK OTONPAIOT-
s T€ Ha3BAHMS, KOTOPBIE OyAYT
TECTUPOBATLCS B PE3YJIbTATe
ucciaegosanus. Haspanus, Ko-
TOpBIE OBLIN OTOOPAHBI B pe-
3yJIBTATE «MO3TOBOTO INTYpMa»
IIPOXOAAT JOIOJTHUTEIbHYIO
«(pUIBTPAIUIO» OTHOCUTEb-
HOTO UX COOTBETCTBUS 3aJaH-
HBIM I€JISIM U 3aJjadaM HCCe-
noBanus. Jlajiee 3T Ha3BaAHUS
HONAJAIOT B OOIUI CIIUCOK Ha-
3BAHMI, KOTOPBIE U OYAYT Tec-
TUpOBATLCA myTeM Naming link
test.

PecnionpenTam npepiaraet-
Cs OTMETUTD 3HAKAMU «+» NN
«—» TIOJIT HAaIIPOTHUB KAXKIOTO
U3 Ha3BaHUM, rae «+» 3TO I10-
JIO)KUTEIbHOE OTHOIIEHHE Pec-
IIOHZEHTA K TaHHOMY Ha3Ba-
HUIO I COOTBETCTBEHHO «—» —
orpunareiabtoe (mabs. 3). B
TabJINILE JIEBBIU CTOJIOELL, B KO-
TOPOM JOJKHBI OBITH Ha3Ba-

HUA, HE 3AaIlIOJHEH, T. K. pecC-

TAaKVM HA3BAHUEM. AHKET. IIOHAEHTDbI JOJI’)KHbI OI€EHUTDL
TaBMUA 2
LLKARA LEHOBAS!
HassaHue LleHoBoWn ananasoH
«Po3oBas ganb» 45—60 60—80 | 80—100 | 100—120|120—135[135—155|155—180| 180 u BbIWE
«3akaT» 45—60 60—80 | 80—100 |100—120[120—135(135—155|155—180| 180 u BbIWE
«Mwupanu» 45—60 60—80 | 80—100 |100—120(120—135[135—155(155—180| 180 u BbIWwe
«bapxat» 45—60 60—80 | 80—100 |100—120[120—135(135—155|155—180| 180 u BbIWE
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KaKJl0€ U3 HAa3BAHUU, omupa-
SCh TOJBKO Ha CJIyXOBOE BOC-
HpUATHE HA3BAHUSA, KAK OHO
3BYYUT HA SI3bIKE OPUTMHAJIA.

Ha ciaexyomem »rtamne
(maba. 4) peCIOHAECHTHI MOTYT
y2Ke YBUJIETb CAMO HAIIMCAHUE
TOTO WJIM WMHOIO Ha3BaHUA U
OIIEHUTH €r0 OTHOCUTEIHLHO
HaIMCaHUs, T. €. KaKk OHO O6y-
JET IIPE/ICTABJICHO HA 3TUKET-
KaX, YIAKOBKAaX, PEKJIaMHBIX
Hocurengx. Pecnougenram
HEOOXO/IMO PACCTABUTD «+» 1
«—» CBOUX IIPEAIIOYTEHHUIA, OT-
HOCHUTEJIBHO TOTO, HPABUTCS
JaHHOE Ha3BaHUe JAUb6O He
upasurcia. Kpome Toro, pec-
MOHJAEHTAM KpaiiHe Heob6Xo-
JVIMO 3HATh OTPACJIb IPIMEHE-
HUS TECTUPYEMOTO HAa3BAHMSA
(B JaHHOM CJIy4ae peCcIOH/EH-
TBI IPEAYIPERKJAIOTCSI O TOM,
YTO TECTUPYIOTCS HA3BAHUSI
BUHA).

3areM peCcroH/AEHTHI, IIPOTO-
BapHUBasi BCJIyX HA3BaHUE, HAIIH-
CaHHOE B JIEBOM CTOJIOIE, TOJI-
JKHBI HAIIICATh B IPABOM — €TO
PYCCKYIO TPAHCKPHUIIIUIO, KAK
UM CJIBIIINTCS KAXK[0€ U3 Ha3Ba-
HUi (maba. 5). 9TO BHOCIE]-
CTBUU TAKXE JOJKHO ObITH
IO/{BEPTHYTO AHAJIN3Y HA TOX-
JIeCTBO BOCIIPHUSITHUS SI3bIKA OPU-
TMHAJIA U A3bIKAa HOCUTEJIEU Mo-
TpebuTee.

Jlanee pecrioHieHTaM peJ-
JlaraeTcs OI[EHUTDH KaXKJ0€e 13
Ha3BaHuil o 10-6agabHoi
KaJe.

Tabruya 6 ABNSAETCH, IO CYTH,
3aKTIOYUTEIBbHON, B KOTOPOM
PECTIOHICHTHI OIICHUBAIOT KAXK-
Jl0e Ha3BaHMe, ONUPAsICh HA 06-

1ee BIieyamieHe O KaKJIOM U3
Ha3BaHUI.

ITockoybKy HA MEPBBIX 3Ta-
IIaX PECHOHJEHTHI (POKyCHUpPY-
IOTCSI HETTOCPE/ICTBEHHO TOJIBKO
Ha CJIyXOBOM WJIN BU3YaJIbHOM
BOCIPUATUH KAXKOTO U3 Ha3Ba-
HUM, TO HA IIOCJIEJHEM 3Talle
PECIIOHECHTHI HEOCO3HAHHO
CTaBAT CBOU OLIEHKU HA3BaHU-
SIM, OIIPAsACh HA IPEABLAYIIHE
Taoaubl. OCOOEHHO BAXKHOU B
JAHHOM METOJUKE SBJSETCS
onpe/ie/IeHHas II0CJIe[0BATE b
HOCTB IIPEJOCTABJECHUS pec-
MOHJEHTAM Ka’KJAOU TaOJIUIIbI.
Eie oguumM 3HaYunTEIBHBIM MO-
MEHTOM B IpoBejienun Naming
link test sByIsI€ETCS TO, YTO B MO-
MEHT IIPOBEAECHUS 6JJTaHKOBOT'O
aHKETHUPOBAHUS CTOUT OTOPO-
TUTH PECIIOHJEHTOB OT IIPO-
CMOTpa NOCIEeAYIOMUX TaOINd-

CaTbiii CXeMaTHYHbIH
NJiaH NPpoBeAGHMA
Naming link test
lToarotoBuTE/IbHBINA 3TAMN
1. PaspaGoTka MHIMBHUIYATLHO-
ro IUTaHA MPOBEJICHUS Map-
KETUHTOBOTO UCCJIECIOBAHMS.

2. Pazpaborka MHIUBUAYaIb-
HBIX aHKET, 6a3UpYIOIIMNXCS
Ha IPO6IEeMATHKE MCCIETO-
BaHU.

3. TupaxupoBaHue aHKET.

4. Pacuer u onpeJjieieHHE BbI-
GOpKH.

5. IlpoBejeHne MHCTPYKTaXa
HMHTEPBBHIOEPOB.

6. CxemaTuuHas pa3paboTka
MTO3TAITHOTO IIJTAHA ITPOBEIE-
HUS MCCJIETOBAHMSA (paboTa
HMHTEPBBIOEPOB).

OcHoBHoOM 3Tan
1. IlpoBesenune aHKeTUpPOBA-
HUS B COOTBETCTBUU CO CXe-

HBIX GJIAHKOB. MO BBIOOPKHU.
TAmuA 3
HasBaHue «+» «—»
Tasmmua 4
HasBaHune «+» «»
Mirali
Neon
Balfas
Meron
TasmmuA 5
HasBaHue
Mirali Mwupanu
Neon HuoH
Balfas Bandac
Meron MepoH
TaenmLA 6
Mirali 1....2....3....4....5....6....7....8....9....10
Neon 1....2...3....4...5....6....7....8....9....10
Balfas 1...2...3....4....5....6....7....8....9....10
Meron 1...2...3...4....5....6....7...8....9....10




2. Konrposns nposepeHus mc-
CJIeJ0OBAHMS.

3. duexTpoHHAg 06pabOTKa ITO-
JIyI€HHBIX JAHHBIX UX AHAJIU-
TUYECKOE COIPOBOXK/CHHE U
KOPPEKTHPOBKA.

3aKounTeNbHbIN 3Tar
1. Anasnrudeckas o6paboTKa
MOJTyIECHHBIX JJAHHBIX.
2. Ilposejenue cTaTUCTUYEC-
KOr0 aHAIN3a MOJY4eHHOM
nH(pOpMAaIIHL.

H3NMWHIOBbLIE METOAWKW: 3KCNPECC-TECTUHI U NAMING LINK TEST

3. AHayIITHYECKUHA 0630p MOJY-
YEHHBIX IAHHBIX.

4. IIpenocrabieHue aHATUTU-
9YEeCKOro OTYETa.

CrouTt MOMHUTB O TOM, YTO
4,8 6au1a IBISAETCA KPUTHIEC-
KUM YPOBHEM BOCHPUATHUS,
MEHBIINIl yPOBEHb O3HAYaEeT
KpaliHe HETaTUBHYIO WU He-
BOCIIPUHUMAEMYIO OIIEHKY, a
3HAYUT, HEJONYCTUMOCTD B
IPaKTUYECKOM IIPUMEHEHHH.

AsTopBI:

Huxoaac Kopo,

unen cogema Iunvouu Mapremono-
206 u Poccuticxoit Accoyuayuu
Mapremuneosvix Hcenedosamenvc-
xux Komnanul, codupexmop xom-
nanuu Capital Research Group, si6-
AAOULEUCS cmpyxmyproim
nodpasdeneruem mexcoynapoorozo
6panoKoncarmune08020 X010UH2A
NEIMS.

Andpeii Ilonomapes,
AHAAUMUK-MAPKEMOO2

CRG(NEIMS).

MHPOPMALINA O PUPME

Kommnanna Capital Research Group cnennannsupyeTcs: Ha IpOBEJE€HUN Ka4eCTBEHHBIX U KO Ye-

CTBEHHDbIX MAPKETHUHI'OBbBIX I/ICCJICI[OBaHI/IfI 1 OCymE€CTBIAECT KOHCAJITUHIOBbBIC YCIIYTU B obiacTu paspa-

GOTKHU HOBBIX 1 KOPPEKITUH CYNIECTBYIOMMX OP3H/0B. B akTHBE KOMIaHNN — Tab0paTOPHUSI MapKETHH-

T'OBbIX PIHHOBaI_[I/Iﬁ, 3aHUMaIAACA pa3pa60TK0ﬁ " al[aHTaL[I/ICfI HOBBIX METOJUK MapPKETHUHI'OBOI'O

npuMeHeHus. O60pOT KOMIIAHUU 60Jiee 2 MJIH €BPO.

Mocksa, CMoreHCKasA IUT., 1. 4.

Teu.: (095) 933 7632.
www.crg.li
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