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Anexceil KONMYEHOB

MPUMEPLI MAPKETUHIOBbIX UCC/IEJOBAHMI

PEWEHME NPOBJIEM NOTPEBUTENEN
CE/IbCKOXO3AHCTBEHHOI0O OGOPY/IOBAHUSA
(roBapoB NPoOM3BOACTBOHHO-TEXHOJ/IOrMYECKOro Ha3Ha4YeHuA)

IToHsiTHE TEXHOJIOTUYECKO-
ro MapKeTUHTra He HOBO B JIU-
Teparype. Hanpumep, Jurep
ITnaiizep ykaspIBaeT, 9To cde-
Pa TEXHOJIOIMYECKOIO MapKe-
TUHTIA 3aTParuBaeT KaK TOBAPbI
IIPOMBIIIUIEHHOT'O HA3HAYEHU ],
TaK ¥ IOTPeOUTENbCKIE TOBA-
pol. K nocieanum oTHOCATCA
TOBAPBI, TEXHOJOTUU IPOU3-
BOJICTBA KOTOPBIX JOCTATOYHO
CJIOKHBI, 4 UHHOBAIIUU OTJIU-
9aIOTCS BBICOKOM CKOPOCTBIO' .
B omiyume ot TeXHOJIOTUYECKO-
ro MapKeTHHra, chepa HHTepe-
COB KOTOpPOIO 3aTparuBaeT,
Inpexkje BCEro, NPOU3BOJ-
CTBEHHYIO CTOPOHY, OCOOECHHO-
CTBIO MApPKETUHIA IPOAYKIIUH
IIPOU3BOJICTBEHHO-TEXHOJIOTU-
YeCKOT0O Ha3HAYEHUS SIBJISETCS
ero (oKycupoBaHUE UMEHHO
Ha IpoLecce UCIOIb30BAHUS
ToBapa. B o6ob6menHoM Buje
OTIMYUS MEXKY STUMU JIByMs
cepaMu MapKeTHHTa Mpea-
CTaBJI€HbI B maodauye 1.

HecmoTps Ha TO, 4TO MapKke-
THHT TOBAPOB IIPOU3BOJICTBEH-
HO-TEXHOJIOIMYECKOro Ha3Haue-
HUs 00JaZlaeT 0COOEHHBIMU
JepTaMH B CPABHEHHH C TEXHO-
JIOTUYECKUM MapPKETHUHTOM,
JUIs1 HUX XapaKTEepPHBI odiue
3a/la4d, a UMEHHO, pelIeHue
TEXHOJIOTUIECKUX NpobdieM
norpebdurend. /lanHoe pemre-
HUE TOJKHO ObITh:
¢ panMOHAIBLHBIM (3¢ dexTus-

HBIM) C TOYKH 3PEHUS 3aTPaT

BPEMEHH U CPEJICTB;
¢ KOMIUIEKCHBIM — PEIaeTCs

He TOJBKO Ipo6ieMa, HO U

JUKBUTAPYIOTCS TTPUYINHBI,

€€ TOPOXK/IAIOIIHE, PEITACTCS

OJJHOBPEMEHHO HECKOJIBKO

poo6JeM B pPaMKax €IUHON

TEXHOJIOTHUH;
¢ HEOOPATHMBIM — MPOGIEMBI

He JJOJKHBI BO3HUKATH BHOBb;
¢ pelnieHue JOKHO IPUBECTH

K YJYYIIEHUIO ITPOU3BOJ-

CTBEHHBIX 1 (PTHAHCOBBIX ITO-

KazaTeJei.

Kapaunanbnoe pemenue
po6JieM moTpebuTens Tpedy-
€T JacTO IEPEOI[eHKH OIIbITA,
MOBEJEHU U ITOXO0/0B K OLleH-
Ke pesyabraToB. Kpome Toro,
pelnIeHne OHON MPOGIEMbI HE
JOJKHO MOPOXKJAATH APYIYIO,
HanpuMep, He0o6XOAUMOCTh
HECEHUs JOIOJHUTENbHbIX 3aT-
paT Ha mepeobyJeHne IepcoHa-
JIa, IIOUCK ITOCTABIUKOB COMYT-
CTBYIOIUX TOBAPOB U YCJIYT U
HOKyIaTes el IPoAyKInY (ecin
B IIOCJIE/THIOIO B PE3Y/IBTATE BHE-
JpEHUsI HOBOM TE€XHOJIOTHU
BHECEHbI U3MEHEHUS), YCIO0XK-
HEHUE TEXHOJOTUYECKUX OIle-
paruii, 0GCayKUBAHUSA, yCHIIE-
HUE 3aBUCUMOCTHU OT ITIOCTABOK
3aracHbIX YacTel U Ip.

B u3BecTHBIX HAM IyGJIHKA-
LUAX HE YJaIOCh OOHAPYXXUTD
YETKUX KPUTEPUEB PA3TPAHU-
YEHUS OTPEOUTEIBCKUX IIPO-
6nem. B wactaocrn, /1. xaiinep
MO[pa3/ieIseT MOKyaTeIbCKIe
po6JIeMbl Ha IIPOU3BOJCTBEH-

Tasmmua 1

Ommsi MAPKETUHIA NPOAYKLMM MPOM3BOACTBEHHO- TEXHOIOMMYECKOI0 HABHAYEHIS OT TEXHONMOMMSECKOTO MAPKETMHIA

OTnuyuTesbHble TeXHONOrMISCIMIA MAPKETHHT MapKeTUHT NPoAYKLUMM NPOU3BOACTBEHHO-
npu3Haku TEXHOMOMMYECKOr0 Ha3HayeHus

PbIHK® MpombilneHHble, NOTpebUTenLCKk1e MpombilneHHble (MPoayKUMK
Npov3BOACTBEHHOIO HAa3HAYEHNS)

ToBapbl BbICOKOTEXHOMOMYHbIE TOBapbI ToBapbl NPOM3BOACTBEHHOMO Ha3HaYeHUs 1
CONyTCTBYIOLLME YCITYTU

TexHonornyeckas TexHonorum nponsesoacTea TexHonornm Mcnosib3oBaHNs

CYLIHOCTb

MpeameT mapkeTuHra

Mpon3BOACTBO TOBAPOB B COOTBETCTBUM C
3anpocamu notpebutenei

MocTaBka TOBApOB 1 UX UCMOSb30BaHNE
noTpebuTensmMu B COOTBETCTBUN C
co6CTBEHHBLIMYM 3anpocami 1 3anpocamu
notpe6uTeneii UX NPOAYKLMM

HanpaeneHve
[esATenbHOCTH

Mporpecc cobCTBEHHOrO TEXHOMNOMMYECKOro
pa3BuTUs NpoM3BOAUTENSI
BbICOKOTEXHONOMMYHbIX TOBapOB (1) 1
np06ne|v|b| CylleCTBYHOLWUNX U NOTEeHUMaANbHbIX
nokynartenen (2)

TexHonornyeckune npobnembl nokynarenen
MalmnH 1 obopynoBaHus B cdepe
maTepuanbHOro NponsBoACTBa

' WHasigep Ourep N.T. TexHonornueckuin mapketuur. — M.: nyc-K, 2003. C. 41.



Hbl€, THBECTUIINOHHBIE, (DIHAH-

COBBIE€ U T. 1., HE KOHKPETHU3N-

Py# cOCTaBa JAHHBIX TPYIII’.

OueBUAHO, YTO B OCHOBE KaXK-

JIO¥ M3 HUX MOTYT JIEXKATh KaK

TEXHUYIECKHE TPOGIEMBI, TAK 1

opranusanuonasie. Hanpu-

Mep, HU3Kask IPOU3BOAUTENb-

HOCTb OOOPYAOBAHUS MOXET

OBITH KBATM(PUIMPOBAHA KAK

ITPOM3BOICTBEHHAS ITpobIeMa,

HO B €€ OCHOBE MOJKET JIEXKATD

HU3HOC OGOPYyAOBaHUS (TEXHU-

YeCKHA (DAKTOP), HU3KAST KBAIH-

¢puxanusa nepconana (opranusa-

IIHOHHBIN (paKTOpP), HEXBATKA

CBIPBsI ((PHAHCOBBII (haKTOp —

€CJIM OTCYTCTBYIOT CpEACTBa

JUISL €70 TPUOOPETEHNS, IOTHC-

THUYECKUil (pakTop — eciau He

OpPraHM30BaHA CBOEBPEMEHHAS

€ro JIOCTABKA), 3aTOBAPUBAHHIE

(MapKETHHTOBBII PAKTOP) U T. JI.

ITo muenuro A. 1. KoBaznesa,

pOo6JIeMBI, IOPOXKJAIOIIYIE I10-

TPeOGHOCTb B IPUOOPETEHNH

MAIIMH 1 060 PYLOBaHUA B IIPO-

MBINIJIEHHOM MapKeTHHTE,

MO/IPA3/IEIIAIOTCS HA BHYTPEH-

HU€E U BHELIHUE,

BuyTpeHHue 1 BHEITHUE [1PO-
6J1€MBI CEJNbCKOXO3INCTBEHHO-
ro HpEeJIpUSITHS, 10 HAIIEMy
MHEHHIO, B IPUHIUIIE HE OTJIU-
YJaIOTCS OT MPOGJIEM TIPEATIPU-
SITUSI IpOMBIIUIeHHOTO0. YTO
KaCaeTCsi CTUMYJIOB K PENEeHHIO
po6JIeM, U3BECTHBI, B YaCTHO-
CTHU, CIeAyIolIue BHYTPEHHHE
CTUMYJIBI:

1. BsInryck HOBOTO TOBapa U Io-
TpeOGHOCTH B HOBOM 060PY/I0-
BaHUU.

2. 3ameHa BbIIIEAIICH U3 CTPOS
MAIIUHbI.

3. CMeHa IOCTaBIIMKA MaTePU-
aJIOB, OKA3aBIINXCS HEKaUe-
CTBEHHDBIMMU.

4. BO3MOXXHOCTB JOOUTBLCHI 6O-
Jee GJIATONPUSATHBIX IIE€H
WU TIOJYYEeHHUS ToBapa 60-
Jiee BBICOKOT'O KaueCTBa.

5. Pacummpenue npeanpusTus
WJTH IIPOU3BO/ICTBA.

6. Mcnonp3oBanne 6raronpu-
SITHOTO TIOJIOXEHUS TIPeJ-
HMPUSTUS HA PBIHKE.

7. CrpemiieHre MOBBICUTD 3(-
¢pexTUBHOCTE.

Ha mam B3miga, 7aHHbIN I1€e-
peYeHb CTUMYJOB pPEHIeHUs
po6JIeM IMPOU3BOJICTBEHHBIX
MPEAIPUATHI MOKET OBITH J10-
IIOJTHEH CJIEAYIONMMU CTUMYJIa-
MU, 0CO00 XapaKTEPHBIMU [T
CEeJTbCKOXO34MCTBEHHDIX IIPEJ-
NIPUATHINA:

1. Pacmupenue npousBojcTBa
CeJIbCKOXO3AMCTBEHHOU
HPOJYKITUU B OTBET HA U3Me-
HeHUe (yJydIieHne) KOHBb-
IOHKTYPBI PbIHKA.

2. UameHeHUEe TEXHOJOTUU
IIPOU3BO/ICTBA IPOAYKIIMH.

3. Pemenue HeTexHosoruuec-
KUX Ipo6ieM (Hampumep,
CHIDKEHHE Hajoroobiarae-
MO1 6a3blI).

IlepeuncnesnHble CTUMYJIbI
HaIlpaBJE€HBbl BHYTPb IpeJ-
NPUATUA — IHOKyIaTeas Ma-
muH. Kpome Toro, Ha Ham
B3IJIsAJ], MOT'YT CyIIECTBOBATb U
CTUMYJBI, HaIpaBJIeHHBIE
BOBHe. B wacTHOCTH, npexn-
NpUsaTHE, HAXOAAINEecs B
IMAPTHEPCKUX OTHOIIEHUAX C
MIPOAABIOM MAIIMH, MOXET
IIOMTHU Ha IpUOOpeTEeHne Ma-

IIMHBI B UHTEPECAX PelIeHUsI
BPEMEHHBIX (PMHAHCOBBIX IIPO-
6s1eM npozasia. To ke Bo3xeit-
CTBUE OPTraHOB BJIACTH MOJKET
[IPEC/IEI0BATh UHTEPECHI IPO-
JaBIa MAIIVH, 4 He IOKYIIATeIs.

IMepeuncieHHble BHYTPEH-
HHE CTUMYJIbI, XapaKTepHbIe
JUISL TIOKYIIATEIIsE CEJIbCKOX035Ti-
CTBEHHOM TEXHUKU, JOIOJIHSI-
IOT TAKOBBIE, XapaKTEPHBIE IS
[POMBIIIJIEHHOTO IPe/IpUsi-
Tus1. UTO e KacaeTcst CTUMYJIOB
BHEIIHUX — OHU MOTYT OBbIThH
KJIacCU(UIUPOBAHBI B COOT-
BETCTBUU C UCTOYHUKOM BO3-
gerictBus (puc. I).

Cpean BHENMIHUX CTUMYJIOB
TPAJUIMOHHO BBIAEIAIOT BO3-
JIleiCTBUE BHENTHUX MCTOYHU-
KOB Ha JINI0, TpUHUMAIOIIee
pelnreHne o IpuodpeTEeHNN Ma-
IINH, TAKOE KaK PeKJaMa, BbIC-
TaBKH, BCTPEYa C IPOJAABIIOM 1
T. . OIHAKO HE TOJLKO IIPOJA-
BEIl MaIlMH, HO W Jpyrue
CYyOBEKTDI BIUAIOT Ha IPUHS-
tue pemenus. [To Hamemy MHe-
HUIO, HA pENICHHE ToTpeduTe-
JIsl BIUSAET TaKXKe Pe3yabTar
IIPOU3BOJCTBEHHON JeATEND
HOCTHU KOHKypEHTa (IIapTHe-
pa), MPOM3BO/AIIETO AHATOT Y-
HYIO IIPOAYKIIMIO.

BosgeiicTBue xonxypenma pe-
aJM3yeTCsl 4epe3 Pe3yabTaT
€ro IMPOM3BOJICTBEHHON jes-
TEJBbHOCTH: YIyqIeHIE TPON3-
BOJICTBEHHBIX U (PMHAHCOBBIX
ITOKa3aTelel KaK pe3yabTaT uc-
ITOJTH30BAHUSI HOBOHM TEXHUKHU
U/ WIi TEXHOJIOTUU, OOHOBJIE-
HUS TapKa, IPUBJIECUYEHUS HO-
BBIX IIOCTABIIMKOB 1 CMEHBI yC-

2Tam xe. C. 124,

3OcHoeaHo Ha cnegytowmx uctounnkax: Kosanes A.M. MpombiwnenHsii mapketunr (Yacts 1). — M.: bnarosect-B, 2002.
C. 105; Xapautr I. MapkeTtnHr npombiwneHHbix Tosapos /Mep. ¢ anrn. — M.: Cupun, 2002. C. 41—42.
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CTUMY/Ib! K PELLIEHMIO MPOB/IEM MOKYMATE/S MALLMH

PucyHok 1

CTumynbl
BHyTpeHHWe BHelwHve
| | ]
BosgencTteue Bosgencteue Bosgencteme He3aBUMCUMOro
npopasua KOHKypeHTa (napTHepa) MCTOYHMKa MHdOopMaLmm

JIOBUH IOCTABOK U PACYETOB.
IIpu sTOM NOKynarebL HE BCe-
Ijja CTPEMUTCA K JOCTUKEHUIO
KOHKYPEHTHBIX IIPEUMYIIECTB.
Il1aBHas 3amaga ceabX03TOBA-
POIPOU3BOAUTENSA — JIOCTUYD
IIpUEMJIEMBIX 0OBEMOB ITPOM3-
BOJMMOI IPOAYKIIMH U 3aTPAT
Ha €e MPOMU3BOJACTBO, obecIe-
YUBAOINX 6€3y6BITOYHOCTD
IIPU CKJIa/[bIBAIOLEMCS YPOBHE
neu. Tem campIM gocTuraercs
BO3MOXKHOCTB OCYIECTBICHUS
PACIIUPEHHOTO BOCIIPOU3BOJ-
crBa. YTo e KacaeTcsa KOHKY-
PEHTHBIX IIPEUMYIIECTB — OHU
JOCTUTAIOTCS B CPAaBHEHUM C
MOKynaTeJaeM (ITOCKOIBbKY OC-
HOBHBIM KOHKYPEHTOM SIBJISI-
€TCsl IMEHHO OH) Yepe3 BO3-
MOJHOCTb IPOTHBOCTOATH
CHIDKEHUIO 3aKyITOYHBIX I[€H Ha
CEJIbCKOXO34HCTBEHHYIO IIPO-
JYKIIHIO.

BosaelicrBue napmnepa —
BO3JlelicTBUE NPEeANPUATUS,
B3aUMOJIENCTBYIOIIETO C CEJIbC-
KOXO3SIICTBEHHBIM Yepe3 00be-
AUHEHUE KAUTAIOB (HAIpHU-
Mep, XOJAMHTOBAs KOMITAHUS )
WIA B PAMKaX XO3IHACTBEHHOU
acconuanuy uim ap. popmax
JOGPOBOJILHOIO OObEJUHEHUSL.
ITO MOXKET OBITh KaK IIPOCTAsI
PEKOMEH AN, TAK U IIPUHYXK-
JileHI€ K COBEPIIEHUIO KOHKPET-
HOU IIOKYIIKH.

BosnetictBue nesasucumoeo uc-
mounuxa ungpopmayuu. K nezasu-
CHMBIM HCTOYHUKAM HH(pOpMa-
LIUH CJIelyeT OTHECTH:
¢ Hay4HBIE YUPEKJCHUS;
¢ o6paszoBaTeIbHBIC YUpPEKIE-

HIUST,
¢ KOHCYJIbTAIlUOHHBIE II€HTPBI;
¢ Oprabl BJACTU U YIpaBe-

HUSI 06IACTHOTO YPOBHS;
¢ TO K€ PalfOHHOTO YPOBHSI.

Hx nndopmaryss HOCUT peKo-
MeH/JIaTeJIbHBIA XapaKTep.

BoszeticTBre opraos BiaacTu
nBosiKO. C OJTHOM CTOPOHBI, Opra-
HBI BJIACTU MOTYT PEKOMEHIO-
BaThb CEJbCKOXO3SUCTBEHHOMY
MPEATPUATHIO TPHOGPECTH Ma-
MIMHY (HEBa)KHO, YEM OHH IIPHU
3TOM PYKOBOZCTBYIOTCS: COOOpa-
SKEHUSIMU JIMYHOU BBITO/IbI VI
CTpEMJIEHUEM PEITUTD ITPoodJIe-
MBI CEJIbCKOXO3SIMCTBEHHOTO
HPEeANPHUATHS), C APYTOi — MO-
IyT CO3AATh CUCTEMY 3KOHOMU-
YECKUX CTUMYJIOB, JI€TaIONINX
pUO6GpETEHNE MAITHHBI 3KO-
HOMUYECKH HEOOXOIUMbBIM.
B wacTHOCTH, TOCYAapCTBEH-
HBIE€ 3aKYITKHM CEJbCKOXO3SH-
CTBEHHOH NMPOJYKINH CIIOCO6-

pocty
IIPOU3BO/ICTBA U CO3/AIOT CHC-

CTBYIOT 06 beMOB
TEMy BHYTPEHHUX CTUMYJIOB K
MPHUOGPETEHUIO MATINH.
BosgeiicTBue npodasyaHOCUT
JIMYHBII (HAaIIpaBJI€HO HA KOHK-

pEeTHOE JINIO, IPUHUMAIOLIEe
pemieHne) U 06e3TMYCHHBII
xapakTep. B mepBom cayuae
PeUb UJeT 06 YCTHOM HUIU ITUCH-
MEHHOM OGpalleHUH IIPEeCTa-
BUTEJIS MPOJIABIIA (areHTa, An-
Jepa) K OJHOMY U3 JIHII
(mpejcTaBuTeIE) IOKyIIATE-
JIsT; BO BTOPOM — O PEKJIAMHOM
BO3/E€MICTBUY BHE 3aBUCUMOCTH
OT 3aHUMAEMOM JOLKHOCTH U
MepbI BO3AEHCTBUS HA IPUHU-
Maemoe perrenue. O4eBUIHO,
YTO B 0O6OMX CIydasix mHpopMa-
[UST MOSKET HOCUTH TEHICHITH-
O3HBIN XaPAKTEP U ACCOLIUPO-
BaThCS B VIA3aX IOKYIATEIS CO
CTpeMJIEHUEM HaBA3aTb €My
CBOM TOBap.

B mensx amaanza peaknuu
ITOKyIIaTesIsl Ha BHEIIHHE CTH-
MYJIBI K PEIICHHIO €TO IIPOGIeM
HaMU GBLI TPOBEICH ONIPOC Py-
KOBOJIUTENEH U TIABHBIX CIle-
UATUCTOB CeJIbCKOXO3SsIi-
CTBEHHBIX IMPEeANPUATUHI.
OnpoieHHsle, ¢ OJHON CTOPO-
HBI, IPUHUMAIOT CAMOE AKTHB-
HOe€ (BILIOTH JIO PEIIAIONEro)
ydacThe B IPUHATHU pelle-
HUS O IPUOGPETEHU MAIINH,
C pyroii — Ha HUX HAIpaBJie-
HO GOJBIIUHCTBO BO3JEN-
CTBUIA CO CTOPOHBI IPOAABLIOB
CETbCKOXO3SIMCTBEHHOU TeX-
HHUKHU U JPYTUX UCTOYHUKOB
nHpopManuu.



Jl1 OIleHKM CTEeNeHH JoBe-
pusd MOKynaTeJleld K UCTOYHU-
KaM uH(POpMALUU O HOBOU
TEeXHUKE (KOJHYECTBEHHOM
OII€HKH ) MCIIOIb30BAINCH BOII-
POCBI C MHTEPBAIBHBIMU IITKATTA-
MH, 2 IMEHHO C OJXHOH U3 JIByX
VX Pa3HOBUIHOCTEN — IKIAMU
ornomenuit’. ITokynmarexsim
HpeIarajoch OIEHUTD CTe-
IE€Hb COOCTBEHHOT'O IOBEPUS K
CJIelyIOIIM UCTOYHHMKAM HH-
dopmaruu (Ipusoscenue), mpo-
CTaBUB COOCTBEHHBIN OTBET B
OJHOI 13 rpad, COOTBETCTBYIO-
meii ero MmueHuio. Kaxgomy us
OTBETOB IIPUCBAUBAJICI COOT-
BETCTBYIOIUIA 6al, UTO Jaro
BO3MOKHOCTB HOJTYIUTD KOJIHIE-
CTBEHHYIO OIl€HKY MHEHMI1 pec-
nosjieHToB. Juanason 6auios
COOTBETCTBOBAJI M3MEHEHUIO
OTHOIIEHUHN PECIIOHAECHTOB OT
IIOJIHOT'O JIOBEPUS K ICTOYHUKY
nugopmaruu (1 6awr) xo noi-
Horo HegoBepus (5 6amros).
PesysbraTsl OI[eHKU [IPEACTAB-
JIEHBI B mabauye 2.

B niesiom noxynareu joseps-
IOT BCEM MCTOYHUKAM HHpOP-

PELUEHUE NPOB/EM NOTPEBUTENEN CE/Tb.CKOXO3AWCTBEHHOI O OBOPY/0BAHUS

MaIluH, IIOCKOJBbKY CpeJHUEe
6G/UTBI HE MPEBBINIAIOT IPAHIY-
HOTO 3HA4YEeHUs, PaBHOTO 3, cOo-
OTBETCTBYIOIET'O HEUTPAIBHO-
My JOBEpPHIO (PECIOHJEHTHI B
PABHOII CTEIIEHU U JOBEPHIOT,
U HE JOBEPSAIOT UCTOUHUKY).
OjHaKo HaNOOJIBIINM AOBEPU-
€M IIOJIb3YIOTCS UICTOYHUKH, OT
KOTOPBIX CAMU CEIbCKOXO3STH-
CTBEHHBIE TIPEANIPUSATHS 3aBU-
CAT CTPYKTYPHO, IOPUANIECKH,
OpPraHU3aIOHHO, (PMHAHCOBO
u rip. Heckoyibko MeEHBIINIM J10-
BEpHUEM MOJb3YIOTCS Jpyrue
CEJIbCKOXO3ICTBEHHBIE IIPE-
NPUATHUS, €Ie MEHBIIIM — He-
3aBUCUMbBIE UCTOYHUKU UH-
opmarnnu. B HanmeHbIIEH
CTENEeHU NOKYIATeNN JOBeps-
IOT IPOJABLIAM, YTO OYEBUJHO,
ITOCKOJIBKY ITPOJIABIThI ITpece-
JYIOT MHTEPECHI, BO MHOTOM
IIPOTUBOIOJOXKHbIE UHTEPE-
caM IOKynaTeJet.

ITockonbKy B KauecTBE He-
3aBUCHUMOTrO MCTOYHUKA WH-
¢opmanuu BeICTYmAIOT pas-
HOOOpa3HbIe NPeANpUATUS,
yUpeXJeHUsI, OPTaHU3AIUH,
BCE OHU OBbLIU OOBEIUHEHDI B

HECKOJIbKO TPYIIN, HE3aBUCH-
MOCTBH KOTOPBIX OT ITOCTABIIH-
KOB IPEJJIarajsoch ONEHUTH
PECIIOHAEHTAM TAKXKe I10 MIKa-
Jie oTHOmeHuit. 1 6aju1 cooTBeT-
CTBOBAJI ITOJTHOM HE3ABUCUMOC-
TH UCTOYHUKA MH(pOPMAIUN B
IVIa3ax MOKyHnaTes, b 6auioB —
MOJHOM 3aBUCUMOCTHU OT IIO-
CTaBIMUKA. Pe3ysbraTsl onleHKN
IIpE/ICTaBICHBI B mabauye 3.

B rasax nmokymnaresist CaMbIMU
HE3aBUCUMBIMU fABJAIOTCS Y4-
pexaeHns HayKu U 06pa3oBa-
HUSI, IpUYEM IIePBbIE U3 HUX
HaubGonee HezaBucuMbI. 110
MHEHHIO PECIIOHJECHTOB, B HAU-
OOJIBIIEN CTENEHU 3ABUCAT OT
IIOCTABIIMKOB OPraHbl BJIACTH
PaifoHHOTO 1 0GIACTHOTO YPOB-
Hs1. Heckonbko 6osee o6bek-
THUBHBI KOHCYJbTALIMOHHDIE
CITY>KOBI.

Ecin nocrasmuku (mpojas-
IIbI) CETHbCKOXO3SANCTBEHHOMN
TEXHHUKH CTOST IIepeJ BbIGO-
POM KaHaJIa PacIPOCTPAHEHIUS
nH(GOPMAIUU O CBOECH IPOJYK-
MM, OHU JOJKHBI OTJABaTh
cebe OTUET B TOM, YTO JOBEJE-

Tasnmua 2
PE3Y/IbTATbI BA/IbHOM OLIEHKW CTEMNEHW JIOBEPUA K ncTo HuKAM MH®OPMALIMN
McTouHnK nHdopmaumm Bann
[pyroe cenbCKOXO3AWCTBEHHOE NPeanpuaTue (ero cneumanucT) 2,46

[onoBHasa koMnaHus, Brnagenew, BaLlero npeanpuaTua, napTHep nNo accounaunm U T. n. 1,96

Mpopasew TeXHOMOrMA, MaLUWH U OPYTMX PECYPCOB (CEMSIH, YOOOPEHMIN) 2,85
He3aBUCUMBI UCTOYHKK: YUPEXAEHUSI HayKn 1 06pa3oBaHUsi, OpraHbl BNacTu, KOHCYNbTaUMOHHbIE CIyXObl 2,65
TaBMLA 3
PE3Y/ILTATHI BA/ILHOM OLIEHKW HE3ABMCUMOCTU ncTo'HuKoB NHPOPMALMMN

McToYHUK nHdopmaumm Bann
OpraHbl BNacTu 1 opraHbl ynpaBreHusi CenbCKOro Xo3sMcTea 0bnacTHOro ypoBHst 3,44
OpraHbl BNacT 1 opraHbl ynpasBneHns CebCKOro X03MCTBa PaioHHOTO YPOBHS 3,37
YupexpaeHusi obpasoBaHus 2,56
YupexaeHusi Hayku 2,44
KoHcynbTauMoHHbIE CNyXObI 3,07

“CsetyHbkos C.I. MeToppl MapkeTHHroBbIX MccniepoBaHuit. YuebHoe nocobue. — Cl6.: Usparenscreo AHK, 2003. — C. 70.
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Hye NH(OPMALIMH IO IOKYIIa-
TeJIel uepe3 OPraHbl OTpace-
BOT'O VIpPaBJIEHHUs HE BCErja
ONpaBJaHHO, HECMOTPS Ha
OTHOCHTEJILHO HU3KHE 3aTPAThI
Ha Ilepejady nH(popMarym.

Jlu1s1 OLleHKHM BOCIIPUSATHS O0-
pameHuil K HeMy IpoJaBIa
(IIOCTaBIMKA TEXHUKU) pec-
HOHAEHTAM IIPEIarajoch U3
[ePEYHs BO3MOXKHBIX OTBETOB
BBIOPATD OJUH, KOTOPBIN B HAU-
GoJsiblIEeN CTEMEHU COOTBET-
CTBYET UX BOCIHPHUATHIO JAHHO-
ro obpamenns (maba. 4).

YCTaHOBJIEHO, YTO B TOM CJIy-
Yae, eCId MPOAaBel] CETbCKOXO-
3AUCTBEHHOM TEXHUKU BBIXOAUT
C KOMMEPYECKHM IPE/JIOKECHH-
€M K [IOTEHIINAIBbHBIM ITOKYIIATe-
JISIM, PEAKIINSA ITOCTICAHIX Ha TaH-
HoOe o6 palieHre HEOTHO3HAYHA.
B GompumacTBe ciaydaes (38%)
MOKYIIAaTe/Ib PACIICHUBACT JaH-
HOE OOparleHre KaK CTpeMICHIE
HaJIQUTh JOJITOBPEMEHHOE CO-
TPYJHHUYIECTBO, B TO XK€ BpeMs
31% pecnoHAEHTOB CYUTAIOT
3TO OTKPOBEHHBIM HaBS3bIBAHU-

eMm cBoero ToBapa. Tosrbko 13%
PECIIOHJEHTOB CYUTAIOT, YTO
JIAHHOE OOpAIIEHIIE MOXKHO pac-
[[eHUBATh KaK OTKJIUK Ha CO0-
CTBeHHbIe OTpeGHOCTH. B 11e-
56%

BOCITPUHUMAIOT ITOJIOKUTE/IBHO

JOM PECIIOH/IEHTOB
JaHHOE OOpalieHne B CpaBHe-
Huu € 44% peCrioHIEHTOB, KOTO-
pbI€ HE BEPAT B UCKPEHHOCTB IT0-
CTaBIIKOB.

IIpu 5TOM yaaIOCh BBISIBUTH
3HAYMMbIE OTVINYIHS B BOCIIPUS-
TN OOpaImEeHNi MPOAaBIOB
Ccpean MPUOBUTBHBIX U YOBITOY-
HbBIX NpeaupuaTuil. B gactHo-
CTH, COOTHOIIEHUE TOJIOXKU-
TEJBHBIX U OTPUIATEIbHBIX
3MOITUH, BEI3BAHHBIX OO paie-
HUEM MOCTABI[UKA K IPHU-
OBIIBHBIM MPEANPHUATHIM
paBHO 5 :2, KyOobITOUHBIM — 1 : 5.
ITO CBUJAETENBLCTBYET O TOM,
YTO NPUOBLIBHBIE MPEAIPUs-
THSL B GOJIBIIEH CTEIIEHU BEPSIT
B ICKPEHHEE JKeJaHNE ITOCTAB-
IMIKOB COTPYAHUYIATDH C HUMH,
yOBITOUHBIE € CKEITUYEeCKU
OTHOCSITCSL K IIPEJJIOKEHUIM
ITIOCTaBIIUKOB.

Takum obpas3oM, s MOBBI-
meHus 3(PpPEKTUBHOCTH Map-
KETHUHTOBBIX KOMMYHHUKAITUI
IpoJaBIaM CeJbCKOXO3sM-
CTBEHHOH TEXHUKU MOXKHO pe-
KOMEHIOBATD:
¢ 10BOJAUTHL NHPOPMAIUIO O

IIPOU3BOJUMBIX (IIOCTaBJIsIE-

MBIX ) MAIIIMHAX JIO TOTEHIHU-

aJbHBIX ITOKyHaTeJlel yepes

X MapTHEPOB (KOHKypPEH-

TOB) TM6O Yepe3 He3aBUCH-

Mbl€ MCTOYHUKU MHPOpMA-
cpenn
Haubosiee 00 bEKTUBHBIMU

nuu, KOTOPBIX
SIBJISLIOTCSI YUPEKACHUSA ce-
PbI HAYKU 1 OOPA30OBAHUS;

¢ obpameHre K IOTEHITHATb-
HBIM TTOKYIIaTeIAM JTOJKHO
YIUTBIBATHh UX ILIATEXKECIIO-
COOHOCTD B IIEJISIX M30EKAHUSI
He3(P(PEKTUBHOTO PACXOJ0-
BAHUS CPEJICTB;

¢ /U151 TOBbINEHUs 3 dexTus-
HOCTH PEATH3ALNH MAITHH U
06opyoBaHNs HEOOXOMMO
CTPEMUTBHCS K U3YUEHHIO TT0-
TpeGHOCTEN U BO3MOXKHOC-
T MOTEHI[NATBHBIX ITOKYIIa-
TeJIen.

Tasmmua 4
BocripusiTE MoKynATEASIMM OBPALLIEHMSA MPOAABLA
Accouuaumm, Bo3HMKaKLWMe y NoKynaTens B CBA3W ¢ obpalleHnem npogasLa AT
OTBETMBLUMX
CTpemMneHune HanaauTb JONTOBPEMEHHOE COTPYAHUYECTBO 0,38
OTKpOBEHHOE HaBsI3biIBaHWE CBOEro ToBapa 0,31
[MpusHaHwe Bac kak npuBrekaTenbHOro nokynarens 0,03
OTKpOBEHHOE He3HaHWe Ballero MHaHCOBOIrO COCTOSIHUSA 0,06
OTKNMK Ha Bawwmn notpebHoCcTH 0,13
O6bekTNBHaA MHopMaLms O CBOEM ToBape 0,03
OTKpOBEHHOE He3HaHWe BalLMx NoTpebHocTen 0,03
CTpemneHmne NoMoYb peLumnTb Baluy npobnemsl 0,03




PELUEHUE NPOB/EM NOTPEBUTENEN CE/Tb.CKOXO3AWCTBEHHOI O OBOPY/0BAHUS

KOTOpOMy 3 ICTOYHHUKOB I/IH(i)OpMaL[I/II/I O HOBOU TEXHHUKE U TEXHOJOTUU BbI AOBEPACTE B HaubOoIb-

meii / HauMEHbIIEH CTEIEHU? (0mMemsme 0maem, COOMBEMCMBYIOULUT BAUEMY MHEHUIO)

MICTOYHUK nHdbopmaumm

MonHocTbio Ckopee B pasHon Ckopee He MonHocTbto
fosepsito [oBepsito, Yem | cTeneHm n | gosepsito, YeM | He AOBepsito
He AoBepsilo | AOBEPSItO, U He foBsepsito
foBepsito
1 2 3 4 5

[pyroe cenbCcKOXo3sMCTBEHHOE
npeanpusT1e (ero cneumanmcT)

["onoBHas koMnaHus, Bragenew, BaLlero
npeanpuAaTuA, napTHep no accouualmm
NT. N

MpopaaseL, TEXHONOIMIA, MaLUWH U APYTMX
pecypcoB (ceMsiH, yaoOpeHuit)

HesaBMCUMbIV UCTOYHVUK: YYpexXaeHus
Haykun 1 obpa3oBaHus, opraHbl BNactu,
KOHCYMbTaLMOHHbIE CNYXObl

MoxHO 1 CUUTATD caeayromue NnCTOYHUKN PIH(l)OpMaHI/II/I 0 HOBOM TE€XHUKE 1 TEXHOJIOTUH ITOJIHOC-

THIO HE3ABUCUMbBIMU? (ommembme omeem, coomeemcmeymmuﬁ eawemy MHé’Hu?O)

B paBHomn Ckopee
Ckopee P p
MonHocTbio CTEeneHn n 3aBUCKMBI, | [MonHOCTbIO
He3aBUCUMbI,
He3aBUCUMbI 3aBUCUMBI U Yem 3aBUCUMbI
4yeM 3aBUCUMBbI
He3aBUCUMbI | HE3AaBUCUMbI
1 2 3 4 5

OpraHbl BNacTh 1 opraHbl ynpaBneHusi
CEMbCKOro X03s1McTBa 06racTHOTO YPOBHS

OpFaHbI B1acTu 1 opraHbl ynpaBsleHusa
CEerbCKOro X03siMCTBa PaloHHOro YPOBHA

YupexgeHust obpasoBaHums

YupexaeHus Hayku

KoHcynbTauuoHHble Crnyx6bl

O6paIHCHI/IC InpoaaBna CEeJIbCKOXO3SIMCTBEHHOI TEXHUKU K BameMy NpeAnpuiaATHUIO MOKHO, CKOpee
BCETO, PACHEHUBATDb KaK (ommembme SHAKOM U 00UN U3 omeemoe):

CTpeMneHne HanaguTb OoNroBpeMeHHoe CoTpyaHNn4eCcTBo

OTKpOBEHHOE HaBA3biBaHWE CBOEro Toesapa

npu3HaHue Bac Kak npuBnekaTenibHOro nokynatens

OTKPOBEHHOE He3HaHWe Ballero oMHaHCOBOro COCTOSHUSA

OTKIMKK Ha Baluun I'IOTpeﬁHOCTVI

o6bekTBHas MHoOpMaLmsa 0 CBOEM ToBape

OTKPOBEHHOE He3HaHve Balvx noTpebHocTen

CTpemMneHne NoMoYyb pelnTb Baliun I'Ip06J'IeMbI

AsTOp:

Konuenog Anexceli Arexcandposun,

K. M. H., doyenm, doxmopanm xagheo-

ot azpobusmeca Yeasburckozo zocydap-

CMBEHHO020 AZPOUHIICEHEPH 020 YHUBEPCU-

mema.

E-mail: KAB@agroun.urc.ac.ru.
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