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MPUMEPBI MAPKETUHIOBbIX MCC/IEJOBAHUI

Bapum JEMYEHKO, Anexcanpp LIbIFAHOB

MCCNENOBAHME NPOBJIEM OPrAHU3ALIMHK
COBMECTHOIO NPEAOCTABJIEHUA
BAHKOBCKHMX U CTPAXOBbLIX YCNYI B POCCHH

Poccuiickuit crpaxoBoii puI-
HOK IIOKA €ellle He JOCTUT YPOB-
HsI PA3BUTHS, COIIOCTABUMOTO C
0AHKOBCKOI CUCTEMOM Halemn
CTpaHbI, OXHAKO BOCIOJIb30-
BATbCSI CUHEPTeTUYECKUM -
¢exToM OT coTpygHHUECTBA
GAHKOB U CTPAXOBBIX KOMITAHHI
BO3MOJKHO YK€ B HACTOsIIee
Bpewms. IIprmennTenbHO K 6aH-
KaM U1 MHBECTHUI[MOHHBIM TPYII-
[1aM CTPAXOBbIE KOMITAHUH MO-
IyT HPEJJIOXKUTD HECKOIbKO
HPOTPAMM Y4aCTUS, KOTOPbIE
YCIOBHO MOKHO Pa3/ieIUTh Ha
CTpaxoOBaHUE PA3JINYHBIX 6AH-
KOBCKHX PUCKOB U COBMECT-
HbI€ [IPOrPAMMBI IIPHUBJICYCHUS
KJIMEHTYpPBI, YTO BCE BMECTE
YKJIQJbIBAETCSI B KOHIIEIIIUIO
GAHKOBCKOTO CTPaxOBaHUSA
(bancassurance). B obrem moaxo-
Jle 5Ta KOHIIEMIIMA CBOJUTCS K
00BEANHEHUIO B PAMKAX €]U-
HOTO IPOAYKTA 3JIEMEHTOB
GaHKOBCKHX, CTPaXOBBIX U (U
HAHCOBBIX IIPOJYKTOB — K KOH-
BEPreHITHH (PIHAHCOBBIX YCJIYT —
U K 00 beJUHEHUIO KAHAJIOB BbI-
BO/Ia 9TUX IPOJAYKTOB Ha KJIH-
€HTOB.

JlaHHoe sBJIeHNEe JOCTATOYHO
HOBO KaK /Ul Hallleil CTPaHbl,
TaK U U151 GOJIBIIMHCTBA Pa3BU-
TBIX CTPaH, B HEKOTOPBIX U3
KOTOPBIX JINIIb HEJABHO ObLIHI
yCTpaHEHbI aJMUHUCTPATHUB-
Hble Gapbepbl JJIA Pa3BUTHUA
COBMECTHOIO OU3HECA.

HeyauBureapHo, 94TO BOIIPO-
ChI O0beAMHEHNSI GAHKOBCKOI'O

U CTPaxoBOro 6musHecos B Poc-
CHUM KOJTUYECTBEHHO IPAKTU-
YeCKU He UCCIE0BAINCH, JIUIIIb
OTYACTU B paMKax CBOHUX pe-
T'YISPHBIX KOHBIOHKTYPHBIX
HCCIEeNOBAHUI CTPaXOBBIX
KOMITAaHUH JJAaHHBIE BOIIPOCHI
3aTparuBai LleHTp sxoHOMU-
YECKOU KOHBIOHKTYPBI IPH
IIpasurenbcrse Poccun.

HewuccrenoBanHoCTb Bolrpoca
U IPAKTUYECKU IIOJTHOE OTCYT-
CTBU€ OTKPBITBIX CTATUCTUIEC-
KHX JJAHHBIX TOOYNIIO XKypHAI
«Pycckuit mosmc» npu HaydHO-
METOANYECKON MOoJAepKKe Ka-
(penprl ynpaBaeHNs CTPAXOBBIM
ZI€JIOM U COITIATBHBIM CTPaXOBa-
Huem ['VY nposecru B 2003 r.
3KCIEPTHBIH OIIPOC 110 IIpodIIe-
MaM GAHKOBCKOTO CTPAXOBaHMS
B Poccru cpenyt cTpaxoBbIx KOM-
MaHUI 1 6AHKOB. AHKeTa ObLIa
Pa30CIaHa 10 3JIEKTPOHHOM I10-
gTe 60see yeM 100 cTpaxoBbIM
KoMIaHuAM 1 70 GaHKaM 1 BKIIIO-
yasa B ce64 21 Bonpoc ¢ Bapuas-
TaMM OTBETOB HAa HUX IIO He-
ckoabkuM TemaMm: «OIleHKa
OGIMKANATIINX MepCIEeKTUB
bancassurance B Poccun», «Ilyru
peanusanyu bancassurances Poc-
cum», «YCJIOBUS pearu3aliuiu
bancassurance B Poccuu» u
«ITpakTuueckas peaansanus
bancassurances Poccun». OcHOB-
HBIE PE3YJIBTaThl 06PA6OTKU IO~
JIyIEHHBIX JAHHBIX JICTVIN B OCHO-
BY IAHHOM cTaTbU™.

VYike ceroamsi, OCHOBbIBAsSICh
Ha pe3yJbTaTaX KOHBIOHKTYp-

HBIX HCCIETOBAHUN yIaCTHA
POCCHICKUX CTPaXOBbIX KOMIIA-
HUH B IeJeBbIX OAHKOBCKO-
CTPAXOBBIX POTPAMMAX MOX-
HO yTBEPXKJATh, YTO JAIEKO HE
BCe GAHKU U CTPAXOBBIE KOMIIA-
HHUU, IPUHSABIINE y9acTHE B
HCCJICIOBAHIH, YK€ PEaIN30Ba-
JIV KOHIETITUIO bancassurance B
MIPAKTUYECKO IUIOCKOCTH.

Cyast 10 oTBETaAM IOJABJIS-
omero Goapmunctsa (70%)
6aHKOB, Y HUX €CTb OIIBIT
HPaKTHIECKON peajn3anuu
bancassurance Mo OTAEIbHBIM
HaIpaBJICHUSIM COTPYJHHUYE-
ctBa. ONBIT NPAKTUYECKOU
peanusanuu bancassurancemno
OT/EJBHBIM HAIIPABICHUIM
COTPYAHUYECTBA CYIIECTBYET Y
73,2% cTpaxoBBIX KOMITAHUIA,
n3 Hux 31,7% — MOCKOBCKUE
crpaxoBmuky, 21,4% crpaxo-
BBIX KOMITAHUH IPE/CTABISIOT
CTOJIUIIBI CYOBEKTOB (ejepa-
nuu Poccun.

HHTepecHO OTMETUTD, UTO Y
10% 6ankoB ecTh OOJBIIONM
OIIBIT 10 PA3JIUIHBIM CXEMaM U
MOJEJISIM COTPYAHUYECTBA, B TO
BpeMsI KaK TaKyIO K€ XapaKTe-
PUCTUKY CBOEMY OIBITY AAIOT
7.2% MOCKOBCKUX, CAHKT-IIE-
TePOYPIrCKUX U PErHOHATBHBIX
CTPAXOBIIUKOB, CTOJBKO XK€
CTPaxXOBIIMKOB HE HUMEIOT BO-
00111€ HUKAKOTO OIIbITA B 3TOM
BOITIpOCE.

B ocnoBHOM ke ycriexa 1o6u-
BAIOTCSI T€ CTPAXOBbIE KOMIIA-
HUU, KOTOPbIE HUMEIOT B COCTa-

* MoppobHee 06 OPraHM3ALMOHHO-3KOHOMMYECKMX YCNOBUSIX PEanM3aLmm BAHKOBCKOrO CTPAXOBAHMSI U UCTOPUM €ro
PU3BUTHS B HOLIEH CTPAHE M 30 PYBEXOM, O TAKXKE MOMHBIX PE3YNbTATAX UCCNeROBAHMS M. B KH.: [puwmH [1., Jemyenko B.,

Lipirarnos A. Bancassurance B Poccun u 3a py6exom. M.: Pycckuit nonmc, 2004.



B€ CBOMX YUpeauTee 6aHkK, Ha
COTPYIHUUYECTBO C KOTOPBIM
OHU U PAcCUUTBIBAIOT. O HAKO
JaJeKO He BC€ CTPaxOBbIE
KOMIIAaHUHM MOTYT BOCIIOJIb30O-
BATBCS BO3MOKHOCTSAMH yUpe-
auTeaei u adppuInpoBaHHbIX
C HUMH CTPYKTYP AJIs IpUBJIE-
JyeHUs OAHKOB K B3aIMOBBITO/I-
HOMY COTPYJHUYECTBY, UTO
MO/ITBEPKAACT UCCAETOBAHME,
nposoxusmeecsa LleaTpom
3KOHOMHYECKON KOHBIOHKTY-
pui ipu IlpaBurenscrse PP Bo
IT 8. 2003 r. cpenu 87 cTpaxo-
BbIX opraHmusanuii Poccun
(puc. I). BIII xB. 2003 r. mpo-
BOJINJIOCH UCCIEOBAHME Cpe-
o1 59 cTpaxoBBIX KOMITaHUI
Poccun, BeissBuBiniee Hanbo-
Jlee BAKHBIE€ C TOUKU 3PEHUS
PCaTbHBIX CTPAXOBIIUKOB Me-
TOJIbI TPUBJICICHNS KINEHTOB
(maba. 1).

Pexomenganuu napTHepoB
o GM3HECY, K YHCJIY KOTOPBIX
MO>KHO CMEJIO OTHECTU KPEIUT-
HO-(PMHAHCOBBIE 1 OAHKOBCKUE
YUPEXKACHUS, CAUTAIOT BAKHBI-
MU U pe3yJIbTaTUBHBIMU O0JIee
ITOJIOBUHBI OIIPOINEHHBIX CTPa-
XOBIIMKOB, IIPU3HAIOMUX IIPU
3TOM 3HAYUTEJbHYIO 3aBHUCU-
MOCTB yCII€Xa B ITPOJIBIKEHIH
CTPaXOBBIX TPOJAYKTOB OT PEK-
JIAMHOH MOJAJEPKKU B Iedat-
HBIX 1 371eKTpOoHHbIX CMH.

Tem He MeHee GaHKOBCKHE
CTPYKTypbl Haumboee mpej-
MOYTUTEIbHBI CTPAXOBIUKAM.
Pexomenmanun 6aHKOB-IApT-
HEpOB BecbMa 3(PPEKTUBHEI B
ILIAaHE HIPHUBJIEYEHUS] HOBBIX
KJIMEHTOB U MOT'YT GBITH COIIO-
CTaBJIEHBI 10 PE3YIBTATUBHOC-
TH C ar€HTCKUMU IPOAAKAMU

(puc. 2, 3).

PucyHok 1
YHACTHIKIM COBMECTHBIX LIE/EBBIX CO CTPAXOBBIMIM KOMITAHUSIMM [TPOTPAMM,
% OT OBLLETO KO/IMYECTBA CTPAXOBLLMKOB, NMPUHABLLMX YSACTHE B nccnefoBAHMM, I k. 2003 1.
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Ucrounuk. Llentp skoHomuueckoi koHbloHKTypbl npu MNpasutensctee Poccum.

Tasmmua 1
METozak! nPvBAEYEHNS KMEHTOB,
% OT OBLUErOYMCIIA CTPAXOBLUMKOB, MPUHSBLLMX YYACTHE B McCnEaoBAHMM, Il kB. 2003 1.

MeTtoabl %
Pa6oTa cTpaxoBbIX areHToB 82
Peknama B npecce 63
PekomeHAauumn napTHepoB No 6usHecy 57
PeknamHble nucbMa, BykneThbl 50
Peknama no paguo, TenesngexHuto 43
Peknama Ha ynuue, B TpaHcnopTte 32
Opyrve 5

Ucrounuk. Llentp skoHomuueckoi koHbloHKTypbl npu MNpasutensctee Poccum.

PucyHok 2
METozab! nPvBAEYEHNS KIMEHTOB,
% OT OBLLET0 KO/MYECTBA CTPAXOBLLMKOB, MPUHSIBLLIMX Y ACTUE B MCCIIEOBAHMSIX
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Uctounmk. Llentp skoHommnueckoi koHbloHkTypbl npu MNpasutensctee Poccun.

PucyHok 3
WactHukm LIEJIEBbIX BAHKOBCKO-CTPAXOBbIX MPOIPAMM,
% ot OBLLEIO KO/IN crBa CTPAXOBLLUMKOB, MNPUHABLLINX yYhCcTUE B WCCJIEAOBAHUSAX
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Ucrounmk. LleHTp aKoHOMMYecKkoi KoHbIOHKTYpbl npu Mpasutenscree Poccuu.
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CrpaxoBble KOMIIAHUU 1 6aH-
KM pa3pabaThIBalOT COBMECT-
HBIE MIPOTPAMMBI ITpUBJICYE-
HUSI HOBBIX KJIUEHTOB WU
yIepKaHUs CTapbIX, B KOTO-
PBIX JOJKHA YYUTBIBATHCS
cnenuduka AesATEIbHOCTH
IOTEHIIMAJIBHOIO CTPaxoBaTe-
Jg. OGbIYHO TAaKHe IpOorpam-
MBI 1u(epeHnupyoTCs A1
MPOMBINUICHHBIX MPEIITPUsI-
THIH, CTPOUTEIbHBIX OPraHu3a-
nuii 1 Toprosuix ¢upm. Ilpn
3TOM, KOHEYHO, YIUTBIBACTCS,
ob6pamaeTcs Ju JaHHOE Tpe-
HIPUATHE WIX OPraHU3AIU 3a
(puHAHCHMpOBAHMEM WJIH IIPO-
CTO IOJIB3YETCS PACUETHO-KAC-
COBBIM OOCTY>KMBaHIEM GAHKA.
Taxxe peaTbHBIM CTpaxoBaTe-
JISIM MOTYT NIpeJJIararbcs 6aH-
KOBCKHE YCIyr'yl 6aHKa-TTapTHe-
pPa, HO 3TO ABJISIETCA MEHEe

PE3YJIbTATUBHBIM.

B macrosmee Bpems paspaba-
TBIBAETCS CPA3Y HECKOJIBKO IIPO-
rpaMM JUPEKT-MapKEeTHHIa 110
PACIPOCTPAHEHHUIO CTPAXOBBIX
IMPOAYKTOB MPU MTOMOINY OaH-
KOB-TIAPTHEPOB, OTHOCSIIXCS
B IIEPBYIO Ouepeab K HAKOIIU-
TEJbHOMY CTPAXOBAHMIO JKU3HU
1 CTPAaXOBaHUIO OT HECYACTHBIX
CayJaeB, C MCIOJb30BAHIEM
UMeHH OaHKa (IpepIoXeHue
JleTaeTCs OT UMeHM OAHKa C UC-
ITOJIb30BAHNEM €T0 (pPMEHHO-
o CTWIsI) U €r0 KIUEHTCKOU
6asbl. Beejenne o6sa3aTeabHoO-
IO CTPaxoOBaHUs OTBETCTBEHHO-
CTH BJIQJIEJIBIIEB TPAHCIIOPT-
HBIX CPEJICTB TAKXE MOXET
HOCYXUTh IOOYAUTEIbHBIM
MOTHUBOM JJII PACCBLIKH PEK-
JIAMHBIX MaTePHaIOB U ITyOIITd-
HBIX IIPEIJIOKEHUN O 3aKII0Ue-

HHUU COOTBETCTBYIOIMMNX

JIOTOBOPOB B CTPAXOBOI KOMIIa-
HUM, PEKOMEHJIOBAHHON GaH-
KOBCKUM y4PEKICHUEM.

B nmesom xe ciaexyeT mpu-
3HATD, YTO OIIbITA KOMILIEKCHOMN
pea3annuy GaHKOBCKOTO CTPa-
xoBaHua B Poccuu B HacTosIee
BpeMs ellfe He CJIOXKIIIOCH, O/I-
HAKO MHTEpEeC K JAAHHOI mpo-
GJeMaTHKe [IPOCIEKUBAECTCS Y
MOJABJISIONIETO OOIBIIMHCTBA
PECIOH/IEHTOB, 2 OTHOLIEHHE K
JAHHOMY CIIOCO0OY BEJCHUS CO-
BMECTHOIO OM3HEcCa B I€JIOM
nosutuBHOe. Tak, o JaHHBIM
rccaeoBaHus xKypHaua «Pyc-
CKMI 11o11C>» 75% OTBETUBIINX
GAHKHPOB IIOCTOSTHHO MHTEPeE-
CyloTCH JaHHOH mpo6eMaTH-
KOI1, a CpeJu CTPAXOBIIUKOB
JOJISI TAKUX PECIOH/IEHTOB CO-
crasasget 82,9%.

Cpeny 6aHKOB M CTPaxXOBBIX
KOMITAHUH, NPUHSABIINX ydac-
THE B IUTUPYEMOM HCCIIE[0BA-
HUY, HauboJee MONYJISPHBIM
GbLIO HO3UTUBHOE OTHOIIECHUE
K TexHoJI0oruu bancassurance, B
GOJIBITIHCTBE CIy9IaeB OHU yKe
pPaboTAIOT B 3TOM HallpaBJIe-
HUM, AMEHHO TAaKOI OTBET JUIN
40% 6aukoB; 56,1% cTpaxoBbIX
KOMITIAHU y>ke paboTaIoT C HC-
MOJb30BAHUEM TEXHOJOTUN

6aHKOBCKOTO CTPaxXOBaHUI.
Ckercuc B  OTHOIIEHUU
bancassurance nposiBiasaior 5%
6aHKHPOB U HECKOJIBKO 0OJIb-
nree KOJIM4eCcTBO CTPAXOBINU-
xoB—7,3%.

CiexyeT OoTMETUTD, UTO CTPa-
XOBbI€ KOMITAHUU JaJIEKO He
BCET/[a B COCTOSIHUM YIOBIETBO-
PHUTH CIIPOC CO CTOPOHBI Kpe-
JTUTHO-(PMHAHCOBBIX yIpexKe-
HUH Ha pa3JUYHbIE BUJIBI
CTpaxoBaHU, 3AIMUIIAIONINE OT
MPOSBJICHUS KPEJIUTHBIX PHC-
KOB (puc. 4).

CrpaxoBaHue (PUHAHCOBBIX
KOMMEPYECKUX PUCKOB IIpakK-
TUYECKU HUKOT/[A HE SIBJISIETCS
BBICOKOTIPUOBIILHBIM M OOBIU-
HO HE 3aHHUMAET B CTPAXOBOM
noptdere 6onee 10%. ITpu ot-
CYTCTBHUU JIOBEPUS K (DUHAHCO-
BBIM MHCTUTYTaM HE ITOJyYMJI
HNIMPOKOTO PACIPOCTPaHEHUS
TAKOU BUJ CTPaXOBaHMs, KaK
CTpaxoBaHNEe OGAHKOBCKHX BKJIA-
JIOB, KOTOPBIM 3aHIMAETCS €/[1-
HUYHOE KOJUYECTBO POCCUIiC-
KHUX CTPaxXOBIMHKOB (puc. 5).
AHa/IN3 CTATUCTUYECKUX JaH-
HBIX Bcepoccuiickoro coiosa
CTPaXOBIIMKOB TaKXKe IIOATBEP-
JKJAaeT JAaHHBIN BBIBOJ[: KOJIMUe-
CTBO JIOTOBOPOB CTPAXOBAHUS

PucyHok 4
Konm“ECTBO CTPAXOBbIX OPrAHMU3ALIMA,
OCYLLECTB/ISIOLLMX CTPAXOBAHME COOTBETCTBYIOLLIMX BMI0B IESTE/IHOCTH,
% OT OBLUErO KO/MYECTBA CTPAXOBLLIMKOB, MPUHSIBLLMX Y SACTUE B UCCIIEOBAHMSIX
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Ucrounmk. LieHTp skOHOMMUYECKOM KOHBIO
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WCCNEAOBAHUE NPOBJIEM OPFTAHU3ALUNU COBMECTHOIO NPEAOCTABNIEHUA BAHKOBCKUX U CTPAXOBbIX YCNYI B POCCUU

PucyHok 5
Kom“ECTBO CTPAXOBbIX OPFAHU3ALIMI, OCYLLECTB/SHOLLIMX CTPAXOBAHME ®UHAHCOBbIX M KOMMEPYECKUX PUCKOB M BAHKOBCKMX BK/TAZIOB,
% OT OBLLETO KO/IMHECTBA CTPAXOBLLIMKOB, MPUHABLLMX YYACTUE B UCCTIEAOBAHMSIX
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[ CTpaxoBaHue dMHaHCOBbIX M KOMMEPYECKUNX PUCKOB [ CTpaxoBaHue 6aHKOB CKMX BKIagos
Ucrounuk. LleHTp skoHOMM4ecKOM KOHBIOHKTYpbI npu MpasuTenscree Poccuu.
PucyHok 6
Kom“ECTBO CTPAXOBBIX OPFAHU3ALIMI, MMEHOLLMX CTPAXOBATENEV CPE/IM BAHKOBCKMX YSPEEHM,
% OT OBLLETO KO/IMHECTBA CTPAXOBLLIMKOB, MPUHABLLMX YYACTHE B UCCTIEAOBAHMSIX
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O AONrocpo4YHOE CTpaxoBaHne

Ucrounmk. LieHTp skoHOMMYeCKOM KOHBbIOHKTYpbI npu MNpasutensctee Poccuu.

PUCKa HETIOTaIleHU KPEJTUTOB
11 GUHAHCOBBIX PUCKOB B
GOJIBITHCTBE CIydaeB He Ipe-
BBIINAET HECKOJILKUX COTEH B
roj.

Tem He MeHee CTPaxXxOBBIE
KOMITAHUU BUJISIT B GAHKAX CBO-
YX XKEJIAHHBIX KJIMEHTOB, U, KaK
MHHVMYM, [I0JIOBHUHA U3 HUX OT-
MeJasH 3TOT akT (puc. 6). Cie-
AyeT OTMETUTh, YTO GAHKU IIPU-
BJICKAIOT KaK KPATKOCPOYHbIE
CTpPaxoBbl€ IPOAYKTHI, TAK U
JOJIrOCPOYHBIE, OJHAKO IIOCIE-
AHHe Gojiee OTBEYAIOT 3aIIPOo-
caM GAHKHPOB.

BospmuncTBO PECIIOHACHTOB
OIICHMBAIOT IMOTEHIINAJI POCTA

PBIHKA YCIYT GAHKOBCKOTO CTpa-
XOBAHMUSI BIIOJTHE [TO3UTUBHO.
ComracHO JaHHBIM OIIPOCA, IIPO-
BEJECHHOTO PeAAKIUEH KypHa-
na «Pyccxmuit ITonuce», 95% Gan-
k0B U 95,2% CTpPaxoBIIMKOB
BEPAT B POCT IEPEKPECTHDIX U
COBMECTHBIX IIPOJasK GAHKOBC-
KUX 1 CTPAXOBBIX IPOJYKTOB B
Gumkaiimme 2 roja, IpyU 3TOM
45% Gaukupos 1 39% cTpaxos-
IIUKOB YBEPEHDI B 3HAUUTEIb-
HOM pocre (puc. 7). B 6mmxait-
IIKe [[BA TO/A YK CIO KINEHTOB,
3aMHTEPECOBAHHBIX B IIPHOG-
PeTEeHUH CTPAXOBBIX YCIYT 4e-
pe3 GaHKU, HECOMHEHHO, BO3-
pacrer.

BoJIBIIHCTBO PECIIOHAEHTOB
(95%) BepsT B pocT uncaa 6aH-

[ KPaTKOCPOYHOE CTpaxoBaHue

KOB, OCYIIECTBJISIONIIX IIPOJa-
KU CTPAXOBBIX YCJIYT B GIMKAT-
mue 2 roga (puc. 8). Ilpu sTom
COTJIACHO TIPEJCTABICHUAM
CTPAXOBIIMKOB 3TOT POCT Oy-
JIeT, CKOpee BCEro, HabII0[aTh-
c1a B MockBe u cToauIax
Cy6BEKTOB (peeparum.

B macrosmee Bpems HU GaH-
KHUPBI, HA CTPAXOBIIUKH HE CO-
MHEBAIOTCSI B POCTE B3AMHOTO
HMHTEpeca K COTPYAHUYECTBY, a
B JJIbHEHIIEM U K CAUSHUIO
6usHecos (puc. 9). Ilpu aTom B
3HAYUTEIBHOM POCTE HHTEPE-
ca yBepeHsl 75% GaHKOB U
56,1% cTpaxoBBIX KOMIAHHUI.
B mambGosbimeii cTeneHn pocT
UHTepeca K cebe OXKUIaIoT pe-
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TMOHAJIbHBIE CTPAXOBIIUKH, OC-
HOBHOM GM3HEC KOTOPBIX CO-
CpPEeIOTOYEH B CTOJHIIAX O6Ia-
creil u pecny6auk. Cienyert
OTMETUTD, TEM HE MEHEE, UTO
4,8% CTPaxOBIUKOB — Ipei-
CTAaBUTENIN POCCUMCKUX PEru-
OHOB, CYUTAIOT, YTO B UX OTHO-
HMIEHUAX ¢ 6aHKAMH HUYETO He
M3MEHUTCS.

MHorue U3 pecloHIZEHTOB
CUUTAIOT BIIOJIHE BEPOSITHBIM
yBeJIMIE€HNE OOBEMOB B3aUM-
HBIX MHBecTUNUi (puc. 10).
ITpu 3TOM MHEHHUS CTPAXOBIIU-
KOB U OAHKHUPOB PA3OILINCh B
CTENEHU ONTUMUCTUYHOCTH.
Taxk, 50% GaHKUPOB yBePEHBI B
3HAYUTEJIBHOM pOCTe oObeMa
WHBECTUIINI, TAKOTO K€ MHe-
HUS MPUAEPXKUBAIOTCS JTUNTH
26,8% cTpaxoBIINKOB, IPUHAB-
HINX y4aCTHUE B MCCJIEJOBAHM.
Ilo Bcel BUAMMOCTH, JAaHHBINA
(pakT oTpaskaeT TEHAECHINIO K
ITPEBATPOBAHIIO GAHKOBCKIX
MHBECTHUIUNA B HALIMOHATIbHYIO
cucreMy crpaxoBanusa Poccun,
a He HA0OOPOT, YTO NMOJATBEP-
KjaeTcd U Ha npaktuke. Io-
gaBiagiomnee OGOJNbBIMUHCTBO
CTPaxOBIIUKOB YBEPEHBI B HE-
3HAUYNTEJBHOM POCTE B3aNUM-
HBIX UTHBECTUIUH.

Kax yxe ormeuanocs, B Ha-
crosdlnee BpeMs poCCHHCKHE
YIaCTHUKU bancassurances oc-
HOBHOM HMEIOT OIIBIT IPAKTH-
YeCKOU pealusaruu 1o ot-
AeJIbHBIM HAIpPaBICHUAM
corpyaundectsa. OXHAKO HAU-
6oJiee mepCrIeKTUBHBIMU (Op-
MaMH Pa3BUTHUS COTPYAHUIe-
cTBa 6aHKOB 1 CTPAXOBIUKOB B
6mmkatimee Bpems (puc. 11, 12),
[0 MHEHUIO GAHKOB-PECIIOH-

PucyHok 7
TTEPCMEKTMBBI POCTA MPOZIAM CTPAXOBbIX YC/IYTYEPE3 BAHKM B B/MMKAMLLME 2 rOfIA,
% OT OBLUETO KOMMSECTBA BAHKOB M/IM CTPAXOBLLIMKOB, MPUHSIBLLMX YACTHE B MCC/IEAOBAHWM

60 - 50 56,1
39
40 |
20 A 5 4,8
0 T
3Ha4ynTenbHO BO3pacTy T HesHauntenbHo He namensTcs
BO3pacTy T

[ 6aHkun [ CTpaxoB LWKN
Mcrounnk. XypHan «Pycckuit nonmc».
PucyHok 8
PocTH1CIA BAHKOB, OCYLLIECTB/ISIOLLIMX [TPOAAMM CTPAXOBIX YCAIYI B BIMKANLLME 2 rOfIA,
% OT OBLLIETO KOIMYECTBA EAHKOB M/ CTPAXOBLLMKOB, MPUHSIBLLMX YSACTUE B MCCIIEAOBAHIM

60 55 A 53,7 53,7
41,539’1 i
40 |
20 +— 54872
0 o s I
3HaunTensLHO BO3pacTy T HesHaunTensHo He namensatcs
O 6aHKku BO3pacTy T
[ CTPaxoB KK

O poCT YnCna CTPaxOoB LUMKOB, OCY LLECTB MAIOLLMX NPOAAXKM CTPaxoBbIX y CIyT Yepes
6aHku B Grimxaiilme 2 roga COrMacHo OTBeTaM PecroHAEHTOB - CTPAxXOB LLMKOB

Ucrounmk. XypHan «Pycckuit nonmc».

PucyHok 9
PoCT MHTEPECA K B3AMMHOMY COTPYAHUYECTBY CTPAXOBLLMKOB M BAHKOB B BIMMKAVILLME 2 rofIA,
% OT OBLUETO KO/MYECTBA BAHKOB M/ CTPAXOBLUMKOB, MPUHSIBLLIMX Y “ACTUE B UCCIIEAOBAHMM

80 75
56,1
60
39,1
40 25
20 - 4.8
0
3HauuTenbHo BO3pacTeT HesHaunTensHo He namenntcs
Bo3pacTeT

O 6aHku [l CTpaxoB LWMKKN

Ucrounmk. Xypran «Pycckuit nonmcs.

PucyHok 10
PocT 05bEMOB B3AMMHbIX MHBECTHLIMI CTPAXOBLLMKOB M GAHKOB AIPYI™ B IPYIA B BIWMKAMLUME 2 [O/A,
% OT OBLUETO KOMMECTBA BAHKOB M/IM CTPAXOBLLIMKOB, MPUHSIBLLMX YACTUE B MCCIEAOBAHUM

60 50 51,2
40
40 1 26,8
’ 19,6
20 1 10
0 T T
3HauuTensHo HesHauntenbHo He namenutcs 3aTpy AHsitoCh
BoO3pacTeT BO3pacTeT OTBETUTH
O 6aHku [l CTpaxoB LMK

Ucrounmk. Xypuan «Pycckui nonmcy».
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JAEHTOB, GYAYT SIBJISTHCSI KOM-
IUIEKCHOE COIJIAllleHue O CO-
tpyauudectse (60% pecron-
JEHTOB) W JIMIMb 3aTeM
npuodpeTeHne 6aHKOM JJ0JIU B
Kanuraie crpaxosuka (15%)
U 3aKTI0YEHUE JOTOBOPOB IO
OT/IEIbHBIM HAIIPABJICHUSIM CO-

Tpysaudectsa (15%).

CTpaxoBIIUKHA CYUTAIOT 6O-
Jiee 1es1eCOOOPa3HbIM [TOJHU-
MaTh J{OJIIO B3AUMOIIPOHUKHO-
BEHHUS ¢ OaHKAMH TIyTEM
Pa3BUTUA B3AMMHOTO yIaCTHA
B YCTAaBHOM KaITUTaJIE APYT APY-
ra (51,2%), a KOMILUIEKCHBIM CO-
DIAMEHUSAM O COTPYAHUYECTBE
otaaloT npeanouyrenue 22%
CTPaxoBbIX KOMNaHuU. B Hau-
GOJIbIIIElT CTETIEHH [IPE/IIoYTe-

HUSI 110 B3aNMHOMY BJIQJIC€HUIO
AKIMAMH IIPOCMATPUBACTCH Y
CTPAXOBIIMKOB U3 PErHOHAID-
HBIX cTOJMIL. B GonbmuHCcTBE
CJIy9aeB CTPAXOBIIUKI )KEJTAI0T
mpoaaTh 6aHKy JOJIO B COO-
crBernoM Kanutaie (17,4%), a
He KyIUTh JOJI0O B OaHKe
(2,4%), uro BriOHE OOBSICHSI-
eTcsl GOJBIIUM Pa3BUTHEM
GAHKOBCKOTO, a4 HE CTPAXOBO-
ro kanutaaa B Poccuu. Tem He
MeHee TOT (PaKT, 4TO CO CTO-
POHBI 6GAHKOB HE CIeAYeT OKU-
JaTb OrPOMHBIX MHBECTHUIIUIT
B pa3BUTHE GAHKOBCKOTO CTPa-
XOBaHUsI, CTPAXOBIIUKAMU XO-
POIIO OCO3HAETCS.
Omymenne co6CTBEHHON
[OAYMHEHHOCTUA B BOIIPOCAX
OpraHu3anuu GaHKOBCKOTO

CTPaxOBAaHUS U30ABJIAET CTPa-
XOBBI€ KOMITAHUH OT HEOOXO-
MOCTH BBIpA6aThIBATh CTpATE-
I'MIO Pa3BUTHUS DTOI'O CEIMEHTA.
Oco6EHHO XOPOIIO 3TO 3aMETHO
IIpU COBMECTHOM HCCJIE/IOBa-
HUJ JAHHBIX, TPE/ICTaBICHHBIX
Ha pucymxe 13. Ha mepBbIii B3I
11apaJ{OKCATbHBIMH BBITIAJAT
OTBETBI CTPAXOBBIX KOMITAHII
IO BUJIaM CTPaxOBaHUs, KOTO-
pbI€ MOI'YT OBITH PEAIN30BaHbI
yepe3 6aHKOBCKHE O(HCHI.
CrpaxoBaHNE MOKET OBITH INOO
PHUCKOBBIM JTH60 HAKOITUTEb-
HBIM — Jipyroro He gaHo. OjHa-
KO CTPaXOBIIMKH CYUTAIOT 002
3TUX HAIIPABJICHUS HETIEPCIICK-
tuBHBIMU. Torza Kakue BUABI
CTPaxOBaHMs OHU COGMPAIOTCS
PacCIpOCTpaHATDb Yepe3 GaHKU?

PucyHok 11

HAMBOIEE NEPCIEKTUBHBIE dOPMbI PA3BUTHSI COTPYAHUYECTBA BAHKOB M CTPAXOBLLMKOB B B/IMMAMLLEE BPEMS, N0 MHEHWIO BAHKOB-PECIMOHAEHTOB,
% OT OBLLEr0 KOMMECTBA BAHKOB, MPUHSBLUMX Y ACTUE B MCCIIEAOBAHUM
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MprobpeTeHne GaHkom BsanmMHoe BRnageHve KomnnekcHoe [oroBopbl N0 0TAENbHLIM B3aumHbI gocTy n K
[orv B KanuTtane [onsiMM B KanuTtanax cornatleHue o Harnpas NeHnsmM KNUeHTCKkuM 6azam
CTpaxoB LumkKa COTPY AHNYECTBE COTpy AHNYecTBa

Ucrounmk. «Pycckmi Monucy.

PucyHok 12

HAWBOAEE MEPCMEKTUBHBIE ®OPMbI PA3BUTHS COTPYAHUYECTBA BAHKOB M CTPAXOBLUMKOB B B/IWMKAVILLEE BPEMSI, 110 MHEHMIO CTPAXOBLLIMKOB-PECTIOHAEHTOB,
% OT OBLUEr0 KOMM“ECTBA CTPAXOBLUMKOB, MPUHSIBLLMX YACTUE B MCCIIEAOBAHUN
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MpuobpeTteHune MpuobpeTteHune B3aumHoe KomnnekcHoe [oroBopbl no B3aumHbIi gocTy n k
6aHkoM gomm B CTPaxoBLUMKOM  BriageHue JonsivMu B cornaleHve o oTAesNbHbIM KIMEHTCkuM Gasam
KanuTane [Onv B KanuTane KanuTanax COTpY AHUYeCTB e Hanpas neHusMm
CTPaxoB LuMKa 6aHka COTpy AHUYecTB A

Ucrounmk. «Pycckun Monmcey.
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Bosee mosIOBUHBI CTPAXOB-
mukos (51,2%) nenaior cTaBky
Ha IPOAAXKY CTPAXOBBIX YCJIyr
COBMECTHO C GAHKOBCKHIMH, YTO
BIIOJHE YMECTHO IPOKOMMEH-
THUPOBATb TEM, YTO ¥ POCCUIC-
KUX CTPaxOBIIUKOB ceifuac cy-
IECTBYET SIPKO BBIPAKEHHAS
TOTOBHOCTb TOJBKO K OJXHOM
¢opme padoTsl B bankassurance:
GaHK IPOBOJUT BCIO PaboOTy C
KJIMEHTOM U B CHUIy HEOOXOAU-
MOCTH ITOKPBITUSI ONIPEAEICH-
HOTO HabOpa PUCKOB KJIMEHTA
CTpPaxOBAaHUEM IIPUBJIEKAET
crpaxosiuka. TakuM o6pasom,
Pa3sBUBAETCSA B IEPBYIO OYe-
pesb CTpaxXOBAaHUE 3AJT0TOB,
CTOJIb KEJIAHHOE JIIST GOJIBIIIH-

CTBA CTPAXOBIIMKOB, Y€MY TaK-
’Ke KOCBEHHO CBUJIE€TENTbCTBY-
IOT IPAKTUYECKU ITOCTOSHHbIC
CKAHJIAJIBI 110 TIOBOJY KOHKYP-
COB U TEHJIEPOB HA CTPAxoOBa-
HUe nHTEepecoB 6ankos. C pas-
BUTHUEM HNIIOTEKU n
HOTPEGUTETHCKOTO KPEIUTOBA-
HUA TAKXK€ MOYKHO OXKMJATh
Pa3BUTHA UTIOTEIHOTO CTPAXO-
BaHUSI U CTPAXOBAHUA JKU3HU
3aEeMIIUKA.

Htoru uccieoBanms Han6o-
Jiee IEPCIEKTUBHBIX PbIHKOB,
Ha KOTOPBIX GYJET OCYIeCTB-
JISITBCA COTPYJHUYECTBO OaH-
KOB U CTPAXOBIIUKOB, TAKKe
JATOT OCHOBAHHSA YTBEPKAATD O
ITACCUBHOCTU CTPAXOBIIUKOB

(puc. 14). 1o MOHATHBIM IPHYU-
HaM 60JbINas 9acTh GAHKOB
(35%) BBIOHpAIOT KAK HANOOJIEE
HEePCIEKTUBHBIN PHIHOK B3aLIM-
HOe 06CIy:KUBaHNE GAHKOB U
CTPaxXOBITUKOB (B IIEPBYIO OYe-
PeAb— BeAeHNe CYEeTOB U JINIIb
3aTeM cTpaxoBanue). Ilpu
sToM 25% GaHKOB CUUTAIOT yC-
JIyTY CTPAXOBIIMKOB HEOOXO/H-
MBIM YCJIOBUEM Pa3BUTHS Kpe-

JUTHBIX HPOTPAMM  JJIs
HaCEJIEHUs.
Bri6op cTpaxoBmHUKaMU

(34,1%) xpeauTOBaHUS ITIOKYII-
KM aBTOMOOWJIS KaK Haubojee
MEePCIEeKTUBHOTO PBIHKA IS
COTPYAHUYECTBA CTPAXOBIIU-

PucyHok 13

HAWBOAEE NEPCMIEKTVBHBIE HAMPAB/IEHMS COTPYAHUYECTBA BAHKOB M CTPAXOBLLUMKOB,
% OT OBLUET0 KOMMSECTBA BAHKOB M/ CTPAXOBLUMKOB, MPUHSIBLLIMX Y ACTUE B MCCNIEAOBAHWM
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Mpopaxu yepes 6aHkn
NONMNCOB CTPaxOB aHWst XW3HU

1 6aHkun

Ucrounmk. «Pycckui Monucey.

Mpopaxu yepes 6aHkn
PUCKOB bIX CTPaxOB biX
npogay kKToB (H/c, aBTo)

[l CTPaxoB LWyKK

KomnnekcHoe (6aHkoB ckoe +
cTpaxoBoe) o6cry XuB aHne
rpaxgaH

Bce Hanpas neHna
NepcneKkTUB Hbl

PucyHok 14
HAWBONEE MEPCMEKTUBHBIE PbIHKM, HA KOTOPbIX BYZET OCYLLECTB/ISTLCS COTPYAHUYECTBO BAHKOB M CTPAXOBLUMKOB,
% OT OBLUETO KOMMYECTBA BAHKOB /M CTPAXOBLLIMKOB, MPUHSIBLLMX YYACTUE B MCC/IEAOBAHMM
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MnoTeyHoe KpeavtoB aHue noky nku KOHB epreHTHble B3aumHoe Bce B paBHOW Mepe
KpeauToB aHue aB TOMOGUNSA HakonuTenbHble o6crny XvB aHe GaHkoB
nporpamMmsl (4eno3unTbl M CTPaxoB LLMKOB
CO CTpaxoBaHWeM, (BeneHue cyeToB,
O 6aHkm [ CT PaxoB LLYKM MEeHCUN, aHHY UTETbI) CTpaxoB aHve)

Ucrounmk. «Pycckui Monucey.
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KOB U OAHKOB, OYE€BUHO, JIUIIb
OTpa’kaeT 3aIPOChI GAHKOB Ha
CTPaxOBaHME JIOBOJILHO BBLICO-
KHX PUCKOB IIpU TAaKOM Kpeau-
ToBaHuu. KoHBepreHTHBIE
CTPaxXOBbI€ IPOTPAMMBI, SIBJISA-
OIecsI OCHOBHOM TE€MOM CO-
TpyAHUYECTBA GAHKOB U CTpa-
XOBBIX KOMIIAaHUI 32 PyOe:koM,
POCCUICKAMU CTPAXOBIIMKAMM
MPU3HAHBI 6€CTIEePCIEKTUBHBI-
MU, PAaBHO KaK U COTpyJHUYE-
CTBO Ha HUBE UIIOTEKU, UTO, IO
BCEU BUAUMOCTU, OObACHIAECTCS
€€ HEeJAOPa3BUTHUEM B HaAIlEU
CTpaHe.

H3menenue ciaoxuBuierics
CUTYalluU BPsJ| JIU IIPOU3O0H-
JleT C IOMOMIBIO YCUJIUM cTpa-
XOBBIX KoMnanuil. 13 npeso-
JKEHHBIX peJaKIHen XKypHala
«Pycckuil monuc» BapuaHTOB
IPUYUH, MEMIAIOMUX pa3BU-
THIO CETMEHTA YCJIYT 6AHKOBC-
Koro crpaxosaHus (puc. 15),
CTpPaxoBble KOMIAHUU BUJAT
JIUIIb OJIHY BHEITHIOIO: HEpa3-
BUTOCTD PBIHKA IOTPEOUTEb-
cxoro kpeautosaHus. Ilpn

sToM u 6anku (45%) u crpa-
xoBmuku (41,6%) Bunst npo-
6J1eMBI B OTCYTCTBUH OIBITA B
HOBBIX HANpPaBJCHUIX B3aU-
MOJEIICTBUSI, UTO BIIOJIHE YMe-
CTHO TPOMHTEPIPETUPOBATD 1
KaK 3aTPyJHEHHUE C TOUCKOM
HanboJIee KOPPEKTHOTO BApHU-
AHTa OTBETA B YCJIOBUSAIX HEJIO-
CTATOYHOCTHU 3HAHUM.
TTokasaresnbHO, 4YTO HU GAHKUA
(5%), uu crpaxosmmku (2,4%,
COCTOSINME UCKTIOUYNTETLHO U3
PETNOHATBHBIX CTPaXOBIINKOB)
HE CYUTAIOT CYMIECTBEHHBIM
BO3MOJKHBII KOH(PIUKT UHTE-
pecoB 6GaHKa U CTPAxXOBOIl
KOMIAHUU, CBSI3aHHBIN C KOH-
KypeHIuei 3a kaueHTa. He
HCIIBITBIBAIOT PECIIOHACHTHI U
HIPOGJIEM CO CIIEIIMAINCTAMH.

JIoru4HBIM IPOJOJIKEHU-
€M BBIBOJOB MCCJIEJOBAHUS
BBIMISIIUT U IEepeUdrcIeHne
OCHOBHBIX (PAKTOPOB, CIO-
COGCTBYIOMUX pacHINPEHUIO
COTPYAHUYECTBA GAHKOB U CTPa-
XOBIIUKOB (puc. 16).

Pa3BUTHIO TOTPEOUTENBCKO-
IO KPeJUTOBAHUS OTIAIH IIPE-
nourenue 35% GaHKUPOB U
31,7% crpaxoBmukos. B neii-
CTBEHHOCTD YBEIMYCHUST IHCITA
rpaxgaH U OpeAUpULTHii, pe-
NIMBIINAX CTATh KJINEHTaMU GaH-
KOB M CTPAxOBIUKOB, BEPST
30% Gankos u 17% crpaxoBum-
KOB, 03a604Y€eHHBIX, CKOpee,
HOJHATUEM YPOBHS IUIATEXKEC-
[TOCOGHOTO CIPOCA U yBeIAYe-
HUSI CBOGOAHBIX CPEJICTB Y KJIN-
entoB (34,1% cTpaxoBBIX
koMmmanHmit). ITocrexunii ax-
TOP OCOGEHHO aKTHUBHO BbIJE-
JISTK MOCKOBCKHE CTPAXOBIIU-
ku (14,6%) u npescraBuTenn
PEruoHaIbHBIX HEHTPOB Poc-
cuu (12,2%).

ITo muenmo 20% GaHKUPOB U
Bcero 7,2% cTpaxoBIIUKOB, yC-
[IeXy B PasBUTUU bancassurance
6yzeT crroco6CTBOBATDL IIPHUBHE-
CeHHe TEeXHOJIOTUN, UCIIONb3Y-
€MBIX 32pYOEXHBIMU (PITHAHCO-
BBIMU MHCTHTYTaMH.

HecmoTpst Ha TO YTO K YHCITy
poGJeM PEeCIOH/IEHThI [IPaK-

PucyHok 15
OCHOBHBbIE MPUYHbI, MPEMSTCTBYIOLUME COTPYAHUECTBY 5AHKOB M CTPAXOBLLMKOB,
% OT OBLLETO KOIMYECTBA BAHKOB W/ CTPAXOBLLMKOB, MPUHSIBLLMX YSACTUE B MCCIIEAOBAHWM
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Ucrounuk. «Pycckui Monmcey.
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THUYECKM HE OTHOCHJIU OTCYT-
CTBHE CIIenuanInucTos, 9,8% pe-
TMMOHAJIBHBIX CTanOBI)IX KOoMIIa-
HUI YBEPEHBI, YTO IOSBJICHUE
CHENHaJTNCTOB, 00JIaaI0NIIX
HaBBIKaMU B 06enx cepax, 6y-
JIET CTIOCOOCTBOBATD PacIIrpe-
HUIO COTPYHIYECTBA GAHKOB 1
CTPaXOBIIUKOB.

IIpu3nath ce6q IOJIHOCTELIO
TOTOBBIMU C TEXHOJIOTAYECKON
Y11 MHPOPMAIMOHHON CTOPO-
HBI K BHEJIPEHUIO bancassurance
HE CMOIJIM HU CTPaXOBIIUKU,
HU 6AaHKHPBI, YTO TAKKE ABJIS-
eTcs CAepKUBaIoIUM (PAKTO-

POM U IPUIHNHOI HEOGXOAUMO-
CTH TIOVCKA HOBBIX UHBECTU-
U,

daxTopoM, HENOCPE[CTBEH-
HO HE CBSI3aHHBIM C COTPY/JHU-
9€CTBOM 6AHKOB U CTPAXOBITH-
KOB, HO MOTYIIIM BHECTH CBOH
BECOMBIE€ KOPPEKTUBBI, MO-
JKET CTAaTh KAa4eCTBO OKa3bIBa-
eMbIxX ycayr. Kak ussecrtno,
IpefIoKeHne GaHKOBCKUX
CTPAXOBBIX YCJIYT JJIsI PO3HUY-
HBIX IOTpe6GuTeIeH B paMKax
KoHOennuu bankassurance
NpEeNbABISICT IMOBBIINICHHBIE
TpeGOBAHUS K KAYECTBY KaK

CTPaxXOBBIX, TaK U 6AHKOBCKUX
npoaykros. Ilpu sTom 3Haun-
TEJIbHOE YHUCJIO CTPAXOBIIUKOB
HUCOBITBIBAET CYIECTBEHHbIC
npo6JaeMbl C KA4eCTBOM COBI-
Ta cTpaxoBoy npoaykiuu. Ot-
HOIIEHUE CTPAXOBI[UKOB K
¢akTOpaM, HEIOCPEACTBEHHO
OTHOCAIIUMCH K KadeCTBY
CTPaxXOBBIX YCJIYT, KaK ITOKa3bI-
BalOT JaHHbIE UCCIAeJ0BAaHUN
IlenTpa
KOHBIOHKTYpbI npu Ilpasu-

3KOHOMMHNYECKOU

TeabcTBe PP, MeHa10Ch HA
HPOTSKEHUH MOCIEJHUX JIET
(puc. 17), oqHaKO IpaAKTHIEC-

PucyHok 16
(OCHOBHBbIE ®AKTOPbI, CIOCOECTBYIOLLME PACLUMPEHUIO COTPYAHUECTBA BAHKOB 1 CTPAXOBLUMKOB,
% OT OBLLET0 KOMSECTBA BAHKOB M/IM CTPAXOBLUMKOB, MPUHSIBLLIMX YYACTUE B MCCIIEAOBAHMM
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Pacumpenue pbiHka YBenuyeHue uncna  YBenuuyeHue cBo60oaHbIX MpuBHeceHne 3aTpy AHSI0Cb OTBETUTL
noTpebuTenbCKoro rpaxKaaH v NpeanpuAaTAiA,  CPeAcTB y KIMEHTOB TEXHOMOrMIN Takoro
KpeauTa KMNEeHTOB GaHKoB 1 COTPY AHNYECTBA
CTpPaxoB LLMKOB 3apy 6exHbIMn
dMHaHCOB biIMK
[ 6aHKu [ CTpaxoB LUWKK MHCTUTY Tamu

Ucrounmk. «Pycckui Monucey.

PucyHok 17
KonmnEcTBO CTPAXOBBIX OPTAHM3ALIMI, UCMbITHIBAIOLLMX MPOBEMBI C KAYECTBOM CEbITA CTPAXOBbIX [TPOAYKTOB,
% OT OBLLET0 KOIMYECTBA CTPAXOBLUMKOB, MPUHSIBLLMX YACTUE B MCC/IEAOBAHMSIX
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WCCNEQOBAHUE NPOBJIEM OPFAHU3ALIMKU COBMECTHOIO NPEAOCTAB/IEHUA BAHKOBCKUX U CTPAXOBbIX YCNYI B POCCUN

KU BCETJa JaHHbIE BOIPOCHI
ITPUBJIEKATA BHUIMaHNE PYKOBO-
JTEJICH CTPAXOBBIX OPraHN3a-
AN,

B poccuiickoii npecce nocre-
IIEHHO CTAJIU ITOSBISATHCSI COO0-
IMEeHUSI O BHEJIPEHUU CHUCTEM
yIIpaBJIEHUS KAa4€CTBOM B BETy-
IUX CTPaXOBbIX KOMIIAHUSIX,
HPOABJIAETCA UHTEPEC K CEPTU-
¢pukanmuu yciayr cTpaxoBbIX
KOMITAHUM, IIOSIBUJIUCH COOT-
BETCTBYIOIINE KOMMEpPUYECKUE
HPEIOKEHMS.

AHanu3 mnOpUBeSEeHHBIX
BBIII€ KOJUYECTBEHHBIX JaH-
HBIX, XapaKTEPHU3YIOIMUX Ha-
CTpPOEHUs GAHKUPOB U CTPa-
XOBIIUKOB, B OTHOIIEHUU
COBMECTHOIO OU3HeECa, II03BO-
JIIET CJIEIAaTh BBIBOJIBI ITO OPTa-
HU3AIMOHHO-9KOHOMUYECKIM
YCJIOBUSIM peaIn3aliii GaHKOB-
ckoro ctpaxoBanus B Poccun B
GJIIDKANIICH TepCIIEKTHBE.

HecmoTps Ha TO 9TO B 601D
HIMHCTBE CJIy4aeB Y 6AHKOB U
CTPAXOBIIMKOB YK€ €CTb OIBIT
IPAaKTUYECKOU peanusanuu
bancassurance 110 OTIEJIbHBIM
HaIlpaBJI€HUAM COTPYyJHUYE-
CTBQ, B HACTOSIIEE BPEMS MOX-
HO CKOpee TOBOPUTD O MOTEH-
nuaje wuJeu, YeM O ee
IPaKTUYECKOM BOILIOIIEHUMU.
Ho »T0 no3sosmino copmupo-
BaTb IPE/ICTABICHHE O BO3MOX-
HOCTSIX U IIeJIeCOO6PA3HOCTHI
COBMECTHOI1 pabOTBI CTPaxoB-
IIMKOB ¥ OAHKOB, a B IIpOLIiecce
Pa3BUTHS OOEUX CUCTEM CJIEAY-
€T OXHUAATH 6oJjIee YCIENTHON
peaau3anuy OXHUITAaHUN JpyT
apyra. ITpu sToM 6aHKUPBI UyB-
CTBYIOT ce6s B BOIIPOCAX Opra-
HU3AI[UNA pabOThI TEXHOIOTHI
6GAHKOBCKOI'O CTPAXOBAHU 60-

Jiee yBepEHHO, GaHKH, PacIiosia-
ramplinre HeooX0JUMOMN KJINeH-
TypO#, (PaKTHIECKH ONIPEIEes-
IOT YCJIOBHS paGOThI HA PhIHKE
CTPAXOBBIX YCIIYT, CBSI3AHHOM C
GaHKOBCKUM CTPAXOBAHUEM.
bBaHKUpEI ke Mpe/IoIaraoTcs
OCHOBHBIMU HMHBECTOpPAMU B
pasBurue bancassurance.

Koneuno, peanbHo BHEIpeH-
HBIE B IPAKTHUKY PabOTHI UH-
(popmarmonHble, GaHKOBCKHE U
CTpPaxXOBbIE TEXHOJIOTHH OO CIY-
JKUBAHUS KJIUEHTOB ITO3BOJIS-
IOT Pa3BUBATH GAHKOBCKOE CTpa-
XOBaHUE, HO AJd OonblIel
OT/Aa4uU U NOBbIIeHUs 3P dek-
THBHOCTH TPEOYIOT COBEPIICH-
cTBoBaHuA. B Hacrodmee Bpe-
Ms CTPaxOBble KOMIIAHUU B
MEHbIIEN cTenenu, YyeM OaHKH,
TOTOBBI K PEATN3aIUN KOHIIETI-
uu bankassurance B Poccuu, n
€CJIM pacIpoCcTpaHEeHue CTpa-
XOBBIX YCIIYT Yepe3 6aHKOBCKUE
ceTu B Gurokaiimee BpeMs U
OyZeT pa3BUBATHCS, TO OCHOB-
HYIO aKTUBHOCTD B 3TOM OyAyT
HPOSIBJISATH HE CTPAXOBIIIKY, A
6ankn. OHAKO cocpefoToUe-
HHe HauboJiee MIaTekKeCIO-
COOHOM YaCTH ITOTEHIMATBHBIX
KJIMEHTOB Y GAaHKOB HEU30€X-
HO Gy/leT CTUMYJIHUPOBATD CTpa-
XOBbl€ KOMIIAHUM K ITOBLILIE-
HUIO YPOBHSI aKTUBHOCTU B
pasBUTHU GAHKOBCKOTO CTpa-
XOBaHUSI.
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