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Anexcanap KOPOJIb

KOHCA/ITTUHI

MAPKETHHI 3AKYNOK: CYUWHOCTb U COAEPXAHME

XapakTepHOU 4epToii MapKe-
TUHTOBOU TEOPUU SABJIAETCS
IIOCTOSIHHBIN y4eT U3MEHECHUNA
B COIMAIbHO-3KOHOMUYECKOMU
cpeae. IlpakTuka cTaBUT HO-
BbI€E 3a/Ja4M, OIIPEJENAET HO-
Bbl€ IPUOPUTETHI, a UCCJIe-
JOBATEINU OCMBICJIUBAIOT
IIpoucxojdiiee U o60ramamoT
HAy4YHbBII U IPAKTUYECKUH ap-
CeHaJl MAapKETUHTOBOH jes-
TEJIbHOCTU NPEeANPUATU U
¢upm.
Kak moxaspiBaeT X034 CTBEH-
Hasi MPaKTUKaA, BOIIPOCAM HC-
II0JTb30BAHMSA MAPKETUHTA B 32-
KYIIOUYHOM  JA€ATENbHOCTH
POCCHUICKUX TPEAIPUATHAH yzie-
JIIETCA SIBHO HEJOCTATOYHO
BHUMAHUS, YTO OTPULIATETHHO
CKa3bIBAETCS HA OOITUX UTOrAX
MapKETHUHI'OBOU pabOTHI.
Hauunas ¢ 70-x ronos XX
BeKa, 3HAUYUMOCTD 3aKyIIOK B
Pa3BUTBIX CTpaHaX Cylie-
CTBEHHO Bo3pacTaeT. M3 uc-
KJIIOYUTEIbHO TEXHUYECKOU
(pyHKIIIN OHU TpPEBPaTUINCH
B (pyHKITIIO GOJIBINON CcTpaTe-
rUYECKOU BaXKHOCTHU, OCyIIe-
CTBJAAEMYIO Ha IPUHIMIAX
MapKeTUHIa TAPTHEPCKUX OT-
HOINEHUU. DTa TEHIEHIU OIl-
PEAENSAETCS CAEAYIOMUMU OC-
HOBHBIMU (DAKTOPAMU:
¢ YCUJIEHMEM CIIEIMATM3AI N
Ha pBIHKE (KOMITAHIH-U3rO-
TOBUTEJINA CTaIU OOJIBIIE 3a-
BHCETD OT 3aKyIIA€MbIX TOBa-
POB M YCIIyT);

¢ YyBEJIMYEHUEM YAEIBHOTO
Beca MaTEPUAILHBIX COCTaB-
JIIOMUX B OOIIMX 3aTpaTax

pupn;

4 POCTOM TEXHUYECKOU CIIOXK-
HOCTH 3aKyITAaCMbIX ITPOAYK-
TOB 1 KOMIIOHEHTOB.

Jlapc dpuxk logge B «JHIUK-
JIONIEIUY MapKeTUHTra»* oTMe-
qaeT: « MeHSIomuiACcs B3IsT Ha
3AKYyIIKM OTPA3WJICS U B HAyYHOM
sureparype. Eciu Mb1 BepHeM-
cs K BpeMeHaM, KOT/a 3aKyIIKH1
OBLIM JHUINb KAHIETIPCKOMN
(pyHKIIHIET, TO TUIIITYHBIN 3ar0-
JIOBOK KHUTH 10 3TOM CIIEIAIb-
HOCTHU 3By4aJl ObI, BEPOSATHO,
kak «CIpaBOYHUK IO 3aKyI-
KaM». ABTOPBI 3TUX KHUT OBLITHA
032604Y€HbI INIABHBIM 00Pa30oM
BOIIPOCAMHU, KaCAIOUUMUCS
HPOLIEAYPHI 3aKYIOK: CKOJBKO
IOKyHnaTh, KaK HaBOJUTh
crpaBku U T. 1. OCHOBHOH 3a-
Jadel 3TOM TUTEepaTypbl ObLIO
IIOBBICUTH IPOAYKTUBHOCTD 3a-
KyIamolle KOMOAaHUU IIyTEM
Pa3paboOTKU OINpPEaETCHHOTO
HopsSJKa 3aKyNoK... B Hagare
1990 rogos npeob6iagaomee
OTHOIIIEHUE K 3TOU TeMEe U3Me-
HUWJIOCh M B3IVIAJ(bI HA 3AKYIIKY
U IOCTABIIMKOB CTAJIH OTpa-
JKAThCS B 3ar0JIOBKax TuIia «Pe-
I'yJUPOBAaHNE B3AMMOOTHOIIE-
HUH C [OOCTAaBIIMKOM» WU
«PazsuTne naptaepcrsa». I1o-
SABHUBIIHECS HOBBIE TEOPUU
IMPpUHUMAIOT BO BHUMaHUE 3¢-
(peKTUBHOCTD EATETBLHOCTH,
KaK HOCTAaBIHKA, TaK U €ro0
KJIEHTA».

JeaTerbHOCTD 3aKyNIIuKa
TpaHCcOpMUPOBAIACH U3 BLIOO-
pPa Ha pbIHKE HEOOXOJAMMOTO
ITPOJIYKTA B BLIGOP ONITUMATBEHO-

ro IOCTaBIIMKA U YIIpaBJI€HUE
OTHOIIIEHUSIMU C HUM.

3HaHUEe 3aKOHOMEPHOCTEHU
IOBEJIEHUS YIACTHUKOB 3aKY-
IIOYHOTO IIPOIecca U NPUHIU-
IIOB YIIPABJICHUS 3TUM IIPOLIEC-
COM CTAaHOBUTCS BaXHOU
HUCXOJHON MH(OpMAHe 111
pa3paboTKN MapKETUHI'OBBIX
cTpateruil (pupM U NoBbIIIE-
HUs 3P PEKTUBHOCTH UX MapKe-
THHTOBOMU JI€ITE€JTbHOCTHU.

ITonpo6yeM mpescTaBUTH
Harie BIJIEHUE CYyIIIHOCTU Map-
KETHHTA 3aKYTIOK.

Haubosee mupoxoe onpeze-
JIEHHE Mapremunea TPAKTyeT
€TOo CJIEeYIONIM 06Pa3oM: Map-
KETUHT — JeHCTBUSA, TPEATIPH-
HUMAaeMBblIe€ C I1eJIbIO JOOUTHCS B
1106011 popMme KemaeMou oT-
BETHOM peaKIUH IIeJIeBOU ayan-
TOPHUHU B OTHONIEHUH KaKOTO-
60 O6BEKTA, YCITYTH T UJIEH.
W3 gero ciexpyert, 4TO Mapke-
TUHTOBAs AeSITEJIbHOCTD TOCTA-
TOYHO MHOTOI'PaHHA M YTO OHA
HE OTPAaHUIHBACTCS OTIEPALIUSI-
MM, CBSI3aHHBIMU TOJIBKO CO
COBITOBBIMU IIPOLIECCAMU.

MHorune aBTOpPBI, MUMIYIIHE O
MapKETHHTE, BCKOJb3b YIIOMHU-
HAIOT, YTO MAapKETHUHTOBBIE
ITOAXOABI UCIIOJIb3YIOTCS 1 B 3a-
KyIIOYHOMH JeSATEeTbHOCTH, UYTO
3aKyIIKM — 3TO COCTaBJAIONAs
MapKEeTHHIOBOU A€ T€IbHOCTH
UPMBI, YTO 3TO OCOOBLINA BUJ
MapKETHHTA, HO JJATBIIE 3TOTO
YTBEPKACHUS OHU, KaK IIPaBU-
JIO, HE UAYT.

B 3nauuTenpbHOU cTeneHu

HOJOOHOE MOJIOKEHUE OObIC-

* Qunuroneans mapkernsra / Ilox pex. M. Beiikepa. — CI16.: ITurep, 2002. 1200 c.



HsIeTCsI C1a60M TeOPETUIECKO
IIpopaboOTKOM BOIIpOCaA, OTCYT-
CTBUEM UYETKOTO MMOHUMAHUS
CYIIHOCTH U COJI€PIKAHUS Map-
KETHHIA 3aKyIIOK, €r0 MEeCTa B
o01eli cuCcTeMe MapKETHHTA.

JeiicTBUTENBbHO, MAPKETHUH-
roBsasi KOHIENIus (GpopMUpO-
BaJlach B T€X CTpaHaxX, Ije
VIMeJICS Pa3BUTBIN «PBIHOK I10-
KynaTesi» ¥ I'Je MpobaeMbl
COBITA SIBJISUINCH OIIPEJEIsIo-
MU IIPY BBIGOPE PHIHOYHBIX
CTpaTeruii, a BOIPOCHI 3aKy-
IMOK OCTaBaJUCh KaK Obl B
TEHU.

®. KoTyiep roBopur, 4TO
«MapxeTuHT — 3TO padora c
PBIHKOM PAJX OCYILIECTBICHHUS
O6MEHOB, II€JIb KOTOPBIX —
yAOBJIETBOPEHUE YeJIOBEYeC-
KUX HYXJ U IOTPEOHOCTEH».
A Besb paboTa MpeupUATHS C
PBIHKOM BKJIIOYAET B cebs He
TOJIBKO COBITOBYIO, HO M 3aKy-
[IOYHYIO eI TEIbHOCTD.

Ui ynoBIeTBOPEHUS HYHK/
MOKyHaTesaeil PUPMbI UCIIOb-
3YIOT TPa/MIIOHHBIN KOMILTIEKC
MapKeTHHIa, 9JIeMEHTaMU KO-
TOPOTO ABJAIOTCSI: TOBAp,
I[eHa, MecTO (COBIT) U TOBApPO-
HpOJBMKEHNE (KOMMYHHKA-
uun). [[inst Toro aTo6n1 KOMIT-
Jekc Obl1 3P(PEKTUBEH N
obecre4ynBag JOCTHUXKEHUE
MapKeTHHIOBBIX IleJIe, Heoo-
XOAMMO 3aKYIATh HUCXOJHbIE
MaTepHuabl, 06eCIIeYNBAIOIINe
Co3/laHUe MPOJYKTA, YAOBJIET-
BOPSIONIET0 MOTPEGHOCTU II0-
Tpebureneit. Cayx6a 3aKyImok
JOJDKHA IIPYU TOM HPUHUMATh
CJIeAyIoIe MapPKETHHIOBbIE
pelIeHuUs:

¢ KaKre HCXOJAHbBIE ChIpbe,

MaTepuanbl (mosapoy) cie-
JiyeT 3aKyIUTh;

¢ Y KOT'O U B KAKOM Mecme 3aKy-
IIUTH TOBAP;

¢ 110 KaKOM 4eHeOCyIeCTBIIATD
3aKyIIKU;

¢ KaK yCTaHaBJIUBATb U NOJ-
JIEPIKUBATD KOMMYHUKAYUUU C
IIPOJIaBLIAMU 110 IIOBOJTY 3a-
KYIIOK.

Kax BupHO M3 CKa3aHHOTO,
pEIIEHUS O 3aKyIIKaX COBIIaJia-
IOT C PEMICHUSAMU MapKEeTHHTA
B 06J1aCTH COBITA X1 OPUEHTHPO-
BAaHBI HA JOCTIKEHUE OOIINX
MapKETUHTOBBIX Iesaeit ¢pup-
mbL Ha pucyrxe 1 mokazano mec-
TO MAapKETUHTIA 3aKyIIOK B Map-
KETUHTe (PUPMBI.

ITo Hamemy MHEHUIO, Mapxe-
muHe 3aKynox— 3To ocodas QyH-
KU MAPKETUHTa, 00eCIIeynBa-
jomas JOCTUKEHHE OOIHNX
neseil pupMmsl, myrem ¢popmu-
pOBaHUs MaTepPUAITbHO-TEXHU-
YEeCKOH 6a3bl A/ CO3aHUSA TO-
Bapa, YyJOBJIETBOPAIOMIETO
HOTPEGHOCTH PBIHKA.

MapkeTHHT 3aKyIIOK BKJIIOYa-
eT B ce6s BCe CBA3M MPENIpU-
ATHSL C PRIHKAMHY, MOCTABIIH-

pElLIeHUIl Ha OCHOBE aHAIN3a
3TUX CBSI3€H.

CopepkaHue 3aKyIOYHOMU
JIesITeJIbHOCTH PACKPBIBAETCS
CIeJyIOUMMHI €€ UHCTPYMEH-
TaMU:

¢ paspaboTka mraHa (mpo-

rpaMMBbl) 3aKyIIOK;
¢ BBIGOpD ONTHUMAJIbHBIX IIO-
CTaBIIUKOB;

¢ IUIAHUPOBAHME YCIOBUIH I10-
CTaBOK;

¢ pa3paboTKa KOMMYHHKALIU-
OHHOI IIPOTPAMMBI;

¢ IVIAHUPOBAHUE JOCTABKU
TOBapOB OT IIPOU3BOAUTE-
Jieit (IpOJIaBIIOB).

PaspaboTka mporpaMMsI 3a-
KyIIOK BKJIIOYAeT B ce6s1 ompe-
JleJleHre BUJAa U KadecTBa Ma-
TEepHUATOB, 3aKymaeMbIX Ha
PA3TUYHBIX PBIHKAX, a TaKXe
BpPEMEHU 3aKyIKU TOTO MJIN
MHOTO BU/Ia MAaTepHUaJa.

Bompocsl mporpaMMel 3aky-
MOK:

1. Kakue Bujabl MaTepuanos
CIeAyeT 3aKyIUTh U B KAKUX
COYETAHUAX?

2. Kakumu cBoiictBamu (kaue-

KOB, a TakK)Xe MIPUHATHUE CTBaMU ) JOJLKEH O0JIa1aTh KasK-
PucyHok 1
MECTO MAPKETUHIA 3AKYIOK B MAPKETUHIE
MapkeTuHr oupmbl
MapkeTuHr 3aKkynok MapkeTuHr cbbita
n (oCHOBHbIE pelueHust) n (oCHOBHbIE pelleHust) n
o] P o]
C @— ToBap — 0 ToBap K
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A 3 n
B [&—— UeHa — B — LeHa A
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K C n
n T n
4]— KOMMyHUKaumm — g — KOMMYyHMKaLum

17



NPAKTUYECKUA MAPKETUHI N 5 (87). 2004

bcimarketing@mtu-net.ru, www.bci-marketing.aha.ru

Ten./daxc pegakuuu: (095) 168 3093, 956 7027

IbII BUJ 3aKYIIA€MOTO MaTepU-
ama?

3. Kax pacrpesenurs BO Bpe-
MEHH CIIPOC Ha MaTePHaJIbl HA
PBIHKAX CBIPbS M MATEPHAIOB?

Bp160p ONTHMaTBHBIX IIOCTAB-
IIUKOB IT03BOJISIET OIIPEAETIUTD,
KTO OyJeT IOCTaBIATh pupMe
TOBAp U GYAET 3TO IPOUIBOJIH-
TEJIb WJIN IIOCPETHUK.
ILranuposanue ycaoBuii 1o-
CTABOK KaCaeTCs IPEXkJe BCETO
II€H, CKIJIOK, KPEANTA, YCIOBHI
IIATEXKEU U JOCTABKUA MaTEPU-
aJI0B, U pEaIN3yeTCsd Ha IIpak-
THKE B BUJIE COJE€PHKAHUS COOT-
BETCTBYIOIUX paszmesos
JOTOBOPOB KYIIA-TIPOJAKHU
(rmocraBkm).
Pa3paboTka KOMMyHUKAIIIOH-
HOI IIPOTPaMMbI B MapKETUH-
re 3aKyIOK — 3TO BBIpabOTKA
CIIOCOGOB YCTAaHOBJICHUS KOH-
TaKTOB C CYHIECTBYOINUMU U
ITOTEHIIAIbHBIMY I1OCTABIU-
KaMH ¥ MHBIMH YY9aCTHUKAMH
JOTOBOpA MOCTABKU (HAIpU-
Mep, IePCOHAI IOCTABINKA), A
TaKXe METOZIOB O6MEHA MH(pOP-
MaIrueu ¢ HUMH.
OCHOBHBIMU METO/IAMH KOM-
MYHUKAITAH B 3aKyIIKax sBJIS-
IOTCA:
¢ IpsAMasg KOMMYHHUKAIUS C
3apaHee U3BECTHBIM IIO-
CTaBIUKOM;

¢ CTUMYJUPOBAHUE PaCHIH-
PEHMUS 3aKYIIOYHBIX OIlepa-
{11 — pa3HOOGpa3HbIE I10-
OopeHUs  HaJeXHBIX,

KPYITHBIX, TPAIUITHOHHBIX

(«cTaphIX») TOCTABIIUKOB;
¢ peKIaMa — JIsl BBISIBJIEHUS

MaKCHMJIBHOTO YHCJIA I10-

CTaBIIUKOB;
¢ «1abJIUK pUJIEHITHS» — JUIS

¢opmupoBanua obpasa

OPECTUKHOTO N HAJEKHO-
T'O IIOKYIIATCJLA.

ILranupoBaHue JOCTaBKU TO-
Bapa 06€eCIIeYnBaET ONTUMATb-
HOE JIBIDKEHUE TOBapa OT II0-
CTAaBIIUKA K HOKYHaTeJIo.
OcHOBHOE BHHMAaHME [IPU 3TOM
yZeJIsIeTCsI BBIOOPY KAHATIOB TO-
BAPO/IBIDKEHNS, a TAKXKE peIre-
HUIO JIOTUCTUYECKUX 3a/1a4.

IITupoxoe BHEpEHUE B KOM-
MEPUYECKYIO JIeATeJIbHOCTb JIO-
TUCTUKNA (MAapKETHHTOBOMH JIO-
TUCTUKU) SIBJSIETCS BaKHBIM
(paxTOpPOM HOBBIIICHNS BHUMA-
HUsI K BOITPOCaM TEOPUU U ITPaK-
THUKW MapKETHUHTA 3aKyIok. Ocy-
MeCcTBICHUE  MapKEeTHHTa
3aKYIOK C MCIOJb30BAHUEM
HPUHIHUIIOB MAPKETUHIOBOI
JIOTUCTUKU OGecrieunBaeT -
(pexTHBHBIC pemEeHNs ¢ TOYKH
3peHUs] MaTePHAIBHOrO 06ec-
medeHust obIieil MapKeTHUHTO-
BOH JIeATEIbHOCTHU TIPEIPHUs-
THI 1 pUpM.

ITo HamemMy MHEHHIO, OHIM
13 HAIpaBJICHUH, CIIOCOGCTBY-
IOIMUX MOBBIIMEHUIO YPOBHS
MapKEeTHHTOBOM pabOTHI MpE-
npusaTUil 1 GUPM, ABJISETCI
yAeJeHrue GOJBIIETO BHUMA-
HISI MAPKETHUHTY 3aKyIIOK TP
MOATOTOBKE MApKETOJOTOB 1
komMmepcanTos. Ha xadenpe
MapKeTHHIa U peKIaMbl Xaba-
POBCKOM roCyfapCTBEHHOU
aKaJIeMIU 5KOHOMUKH 1 ITpaBa
paspaboran kypc «MapkeTuHr
3aKYIOK», KOTOPBIH yKe YnTa-
eTCca Ha KypCax MOBBINICHUS
KBaIN(UKANUNA PabOTHUKOB
rOCyJapCTBEHHOM CHCTEMBI 3a-
KyIIOK U IIPENOAAETCS CTYACH-
TaM clenuaibHOCTU «Mapke-
TUHT» B BUJE JUCIUIIMHDBI IO

BBIOODY.

JlanHas my6InKarius He mnpe-
TEH/lyeT Ha OKOHYATEJIbHOE pe-
menue sonpoca. Ilpakruka
MapKETHHIa HEPa3pbIBHO CBsI-
3aHa C UCII0JIb30BAHIEM TEOPe-
TUYECKUX pa3pabOTOK, 0COGEH-
HO B TeX 00JIACTAX, I'Je UX
OTCYTCTBHE MOXKET CTATh CEPh-
€3HBIM CICPKUBAIOIUM PaKTO-
powm. Ilo namemy MHEHUIO, TEO-
peTHYecKoe OCMBICJIECHUE
IIOCTABJEHHBIX MPAKTUKOM
BOIIPOCOB O CYIITHOCTHU U COJIEP-
JKaHUW MAapKETHHTA 3aKYIIOK, O
MeCTE CJIYKOBI 3aKYITOK B CHC-
TeMe yIpaBJIE€HUsS MAPKETUH-
rom, 6oJblie MpepCTABICHO
BOITPOCAMM, YEM OTBETAMH.

XoTenoch 6bI MOJYIUTH OT-
KJIMK U Y3HATh MHEHHE, KaK Te-
OpPETHUKOB, TaK U IPAKTHKOB
MapKETHHTA U 3aKYIOK, IIPEX-
Jie BCETO, IO CJAEAYIONUM BOII-
pocam:

1. Hackosbko akTyasbHa IIpo-
6s1eMa MCIIOIb30BAHNS MapKe-
THUHTOBBIX ITOJ[XOJIOB B 3aKyITKaX
JUISL POCCUMCKUX TPEIpUATUI
u pupm?

2. KakoBBbI CYIIHOCTD U COZIEP-
JKaHHE MapKETHHTa 3aKyIOK?
Yro ciaenyeT MOHUMATH MOJ
3TUM TEPMHUHOM?

3. Hy:kHbI 11 HOBbIE OpraHU-
3aITMOHHBIC U3MEHEHUS CTPYK-
TYpBI CJIyxK0 MAapKeTHHTa U 3a-
KYIIOK Ha HPEANPUATHIX U
¢urpmax B CBA3U C BOBJICUCHHU-
€M 3aKyIIOYHOMH e TeIbHOCTH
B chepy MapKeTHUHTa?

AsTOp:

Kopoas Anexcandp Huxoraeguu,
K. 3. H., QOUeHm,

Xabaposckan eocyoapcmeennas
aKademus IKOHOMUKU U NPasa.



