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Amutpuii BOJIKOB

KOHCATUHI

HACKOJIbKO ONTUMHU3ALIUA MAPKETHHIOBbLIX 3ATPAT
MOXET YBEJIHMHUTb NPUBLIJ/Ib KOMINAHUHK?

«JIn60o KOMIIAHUS TPATUT
J€HbI'"d Ha MapKeTI/IHI‘,

6O OTCYTCTBUE MAPKETHUHIA
06ecIieHUBaeT IOTEHIAI

KOMIIaHUM».

Cronvko npeonpusmue mpamum
Ha mapxemune?

Kaxue sudvt pacxodos omnocums
K MapKemun208vim 3ampamam?

Kax camocmoamenvro oyenumo
AP PexmusHOCI> MAPKEMUHLOBBLX
meponpusmuti?

Kaxum obpasom yeearuwums agh-
pexmusrocms mapxemunea?

IIpaxkTyka noKa3bIBaeT, YTO
MPEANPHUATHS B TOM NI THOM
BUJIE TPATAT ACHBI'Y HA MapKe-
TuHr. [Ipo6ireMbl BO3HUKAIOT
TOT/[a, KOT/IA BBISICHAETCS, YTO
GOJIBINast YaCTh 3THUX 3aTpaT He-
sappexTuBHa. BMecTe ¢ Tem
PacIpoCTPaHEHbl CUTYaLlHH,
KOT/[a IPEANPUATHSA HEJOCTa-
TOYHO BKJIAJBIBAIOT B MapKe-
THHT, B pE3yJIbTaTe UMes HeJl0-
IOJIy4EHHYI0O NpPHOBLIb U
CHIDKEHHE KOHKYyPEHTOCIIOCO0-
HOCTH.

B crarbe npezcrasieHa yacTh
METOJUKHN ONTHMM3AIUM 3aT-
paT Ha MApKETHHT, pa3paboTaH-
HOI1 Ha OCHOBE OTIBITa PaGOTHI C
HpeJIPUATUAMI MAITIHOCTPO-
UTEJIbHOM OTPACIIH.

1. Kakue saTpaTbi
cnepyer cCUMTaTh
«“MapKeTHHIroBbLIMM»?

Jasaiite orpejieum, 4TO Mbl
6}7,ZICM OTHOCUTDb K SanaTaM Ha
MapKeTI/IHI‘. B npouecce MHOTIO-
YU CJIE€HHDbIX HCCJIC}IOBaHHﬁ, pe-
aJIn3anmumn HpOGKTOB CTpaTeI‘I/I-
YECKOr'o aHaJIn3a, IIOCTAaHOBKIM

CTPYKTYP MapKETUHI'A MbI BbI-
SABUJIN OCHOBHBIC IIPOIIECCHI

MapKETUHTA IT10 TPEM YPOBHSM:

1. Crparermyeckmii MapkeTuHr
Ilpomeccel cTpaTernueckoro
aHaIM3a
Ananus paxmopos enewreii cpedv..
Ceamenmayus pvinxa.
Ouenxa npusaexamensrocmu cez-
MEHMOB.
Konwypenmnowuii anarus npodyx-
yuu.
Cunvrvle u crabvle cmoport nped-
npusmus.
Ananus onepayuonnozo mapie-
munza.

Paspa6oTka cTpaTernii
Muccus.
basoswitl poinok.
Topmgpenvnas cmpamezus.
basosas cmpamezus paseumus.
Cmpamezus pocma.

Cmpameaus Konxypenyu.

2. OnepanuoOHHbBIH MaPKETHHT
Heenedosanus poinxa.
Paspabomxa npodyxma.

Inan u 61000cem mapxemunea
(4P).

Ananus pearusayuu maprenun-
206bIX NAAHOS.

3. Peanu3sanus MapKeTHHIO-

BBIX IUTAHOB
IIposedenue pexramnvix xamna-
HULL.

IIposederue PRxamnaruil.
TIo0deparcarue mexywux xommy-
HUKAYUL.

Ocywecmenenue npodasicu mosa-

pos, yeaye.

Bce 3aTpaThbl, CBA3AHHbIC C
OCYyHIE€CTBJICHHUEM IICPECUUNCIICH-
HBIX IIPpONECCOB CUJIAMU CO-
TPYyAHHNKOB KOMIIdHUU, b0 ¢
BBIIIOJIHEHUEM AAHHBIX IIPO-

1[€CCOB CTOPOHHIMU OPraHN3a-
IUAMU MbI GyJeM OTHOCHUTD K
3aTpaTaM Ha MAPKETHHT.
YT0GBI [TO/ICYNTATH COBOKYII-
HBI€ 3aTPaThI IPEeJIPUATUS HA
MapKeTHUHT, HY’)KHO OIpeje-
JINTHCS, CYI[ECTBYIOT JIV BBIIIIE-
yKa3aHHBIE [IPOIECCHI Ha IIPEJ-
MPUATANA 1 KaKUM 00pa3oM OHI
BpinoaHAg0TCA. [Togcuuras,
CKOJIBKO BHYTPEHHUX U BHe-
IIHUX YCHJIMH U PACXOJIOB IIPH-
XOAWUTCA Ha UX BBIITOJHEHHE,
MOXKHO IIPUMEPHO IOJYIUTD

CYMMy PacXo/iOB Ha MAPKETHHT.

2. Kaxk npeaBapuTeNnbHO
OLleHUTDb 3P PEKTHBHOCTDL
3aTpar Ha MapKeTHHr?

OZHUM U3 IPAKTUYIECKUX
IIPHEMOB OIIEHKN 3(PPEKTUBHO-
CTH 32TPAT HA MAPKETUHT MOX-
HO CYHUTATh MAapKETUHTOBBII
IUIAH.

Hannune 060CHOBAHHOTO
MapKETHHT'OBOTO IIJTAHA MOKET
CTY>KUTH CYIIECTBEHHBIM apry-
MEHTOM B I10JIb3Y 3(P(PEKTUBHO-
ctu. Ob6pamasce Kk nudpam u
CTaTHUCTUKE, MOXKHO I10Jb30-
BATbLCSA CJIEYIONUM IIPABIIOM:
¢ Ecu rooBeie 3aTpaTsl npe-

BeimaoT 1% ot ob6oporta, u

MpeaNpHUATHIE HE IMEET 060-

CHOBAHHOTO MAPKETUHTOBOTO

IUTAHA, CPa3y MOKHO IIPOTHO-

3UPOBATH HE CAMYIO BBICOKYIO

3¢ (PEeKTUBHOCTDL 3aTpar.

OGBIYHO PYKOBOIUTEIIH B Ta-

KHX CJIy4asiX [1OJIAraloTcsl Ha

CBOIO NPEANPUHUMATEIbC-

KYIO MHTYHIIHIO.
¢ Ectu royioBelie 3aTpaTsl Ha

MapkeTuHT MeHbire 1% or

060pOTa BTOJ, BBICOKA BEPO-

SITHOCTb TOT'O, UTO 3aTPATHI HE-



JOCTATOYHBI, A, CJIEIOBATEN b
HO, IPOJlyMAHHOE YBEJIMYEHUE
3aTPaT MOXKET JATh CyIECTBEH-
HBIA 9KOHOMUYECKUH 3 -

dexr.

Ilono6Has craTHCTHKA XapaK-
TepHA JJIsi TPOMBIILIEHHBIX
NpeanpUuATHAN.

3. KakoBbl BO3MOXHDbI®
OWIMGKM NPH OLIEeHKe
adpPeKTUBHOCTH 3aTpaT
Ha MapKeTHHI?

Yacro cirygaercs, 9To apex-
THUBHOCTD 3aTPAT OLICHUBAETCS
C HEBEPHOU TOUYKU 3pEHUs, KOTI-
Jla 3a/Iaui MapKeTUHTa, IIOCTaB-
JIEHHBIE PYKOBOJICTBOM, HE CO-
OTBETCTBYIOT yCIOBUSAM
BHENIHEH ¥ BHyTPEHHEN CpeJibl
HIpeIpUATHA.

Hampumep, Ha HauaJbHBIX
sTanmax paGoThbl MPEAIPUATUSL
KJIIOUEBOU 33/1aUeil MOXKET SIB-
JIATBCS TO3UITMOHUPOBAHIE HA
poiske. J[pyroii BaAsKHOM MapKe-
THUHTOBOH 3aJiadyeil, Ipu HAJIN-
YU BBICOKOKOHKYPEHTHOMH
PBIHOYHOM CpeJibl, MOXKET OBITh
«OTCTPOUKA OT KOHKYPEHTOB>.
Pemenne stux 3amau Tpebyet
3HAYUTEJbHBIX 3aTpaT, a pe-
3YJILTAT B BUJE YBEIUUYEHUS
006bEMOB MTPOAAXK M MPHUOBLITA
MOJKET ITOSIBUTBCS HE CPasy.

O1eHKa pe3yJIbTaTOB MapKe-
THHTA IPU PENIEHUU yKa3aH-
HBIX 3a7a4 TpebyeT coBep-
HIEHHO Jpyroro noaxoxa. Ilpu
WCIOJb30BAHUU OOBIYHOTO
JUISI PYKOBOJUTENEN crmocoba
OLIEHKU II0 «peaJbHOI oTja-
4ye» JeJAaeTCsl HEBEPHBIH BbI-
BOJ 0 HE3(P(PEKTUBHOCTH PEK-
JaMbl, HWCCJAEJOBAaHUU U
IPOYUX MAPKETUHTOBBLIX Me-
ponpuaTuii.

Jpyroii pacnpocTpaHeHHbII
NPUMEP U3 POCCUMCKON Mpak-
THKH, KOT/Ia I€HbTU Ha peKJa-
MY pacHpejensioTcs ¢ IeIbIo
«4TOOBI O HAC Y3HAIM...» 3€Ch
He 060UTHCH 6€3 CIeAYIOMNX
BOIIPOCOB:

Kmo doasicen yanams? — xonu-
YeCTBO M Ka4eCTBO IEeJIeBOM
Ay TOPUML.

Ymo xonxpemno 0042%cHYL Y3-
nams?— 06BEKT PpEeKIaMBbI (IIPO-
AYKIUS, YCJAYTH, HOBUHKM,
AMUJUK IPEIIPHUATHS, YCIOBHS
COTPYJHUYECTBA...).

Ymo modicem nomeuams weaesot
epynne npouumams, 3anNOMHUMD,
OMKAUKHYMBCA Ha pexaamy? —
THUIIOBBIE CTEPEOTHIIBI, TIPEAy-
OEKIeHUs, BO3PAXKEHNU IiesIe-
BOM IPYIIIbI.

Ur g

B urtore TmarenbHas mocra-
HOBKa IleJIell U 3aja4, TEXHO-
JIOTUYECKAsd U METOAUYECKAs
TOYHOCTDb B IPOBEJEHUH TeEX
WM UHBIX MEPOIPUSATHI MO-
IYT CYI[€CTBEHHO IOBBICUTH
3 PEeKTUBHOCTD 3aTpaT Ha
MapKeTHHT M OTCeYb HEHYXK-

HbIC PACXOAbl.

4. Kaxk 6onee TouHO
onpefe/inTb, HACKONbKO
adpdexTuBeH Ball
MapKeTHHIroBbii GlogxeT?

OuH 13 cnocoboB 6oJIee TOU-
HOU oneHKu 3P PEKTUBHOCTH
3aTpaT Ha MapKeTHHT — JUC-
TAHI[MOHHBIN ayAUT C IpUBJIE-
YeHHEM BHEITHUX 3KCIIEPTOB.

B yem mpuBiIEKaTENIBHOCTD
UMEHHO JUCTAHIIMOHHOTO
ayaurar

MuHUMaIBHBIE 3aTPaThI, KO-
TOpPBIE MOTYT OTPAHUYUBATHCS
3aII0JIHEHEM TE€CTOBOM aHKe-

Tol. I[IpaBaa, 3amonHeHue mo-
JOGHOI aHKETBI MOXKET ITOTpPe-
60BaThb BBICOKOH KBAIM(HKA-
I[N U CTATh CAMbIM HACTOSIIIUM
npogeCcCuOHAIbHBIM TECTOM
JUIS CIIEeNUAINCTA 110 MapKe-
tunry. [lomumo camoauaraoc-
THUKU MOXHO TaKXe IoYepIl-
HyTb P IPodeCcCHOHAIBHBIX
IIPUEMOB YIydNIeHUs] pabOThI
TIpEIPUSTH.

5. KakoBbl THNOBLI®
MEepOnpHAaTHA NOo
OoNnTHMH3aLHMn
MapKeTHHIroBbIX 3aTpar?

1. MeponpusaTus 10 CHIXe-
HHIO 3aTpaT Ha MapKETUHTO-
BBl KOMMYHHUKAIINU 6e3 CHU-
JKEHHUSI IPOMEXYTOUYHBIX U
KOHEYHBIX PE3yJIBTATOB (peKia-
Mma, PR, npsaMoit MmapkeTunr,
KJIACCMYECKHUE TTPOIECCHI KOM-
MYHHUKALIIH).

2. MeponpusaTus 110 yBeIIde-
HUIO 3aTpaT Ha MapKEeTHUHT,
€CJIN MBI MOKEM TapaHTHUPO-
BaThb, YTO PE€3YJbTAT HAMHOTO
IIPEBBICUT AOIOJHUTEIbHbBIE
BJIOYKEHUSI.

3. MeponpusaTus 1o pecTpyk-
TypHU3alliU 3aTPaT, HAIPABJICH-
Hbl€e Ha yBendeHue apdexTus-
HOCTU 0€3 U3MeHeHUs1 obmen
CYMMBI 3aTpar.

4. MeponpusTus 10 yBeJInude-
HUIO 3aTpaT Ha CTpaTeruyec-
KHe MCCIEeJOBaHUs, KOTia pe-
3yJIbTATOM HCCJIEJOBAHUN
CTAHOBSTCS JAeHCTBUTEIHHO
NPUOBLIbLHBIE PELIECHUS.

6. B 4em CNNOXHOCTD
TOYHBbIX ONTHMH3ALMOHHbIX
NPOEKTOB B MapKeTHHre?

OTJII/I‘H/ICM OIITUMM3AIINIOH-
HBbIX HpOCKTOB B MapKeTI/IHI‘C

SIBJISIETCSI CaM ITOAXO/ K P€3yJIb-
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TaTaM ¥ 0OOCHOBAHUIO TaKUX
MTPOEKTOB.

ITpo6aemoii JyIst MHOTHX Map-
KETOJIOI'OB SIBJAETCSA TO, YTO
KOHKPETHBIE PE3yJILTaThI Pellle-
HUIA B 001aCTH MapKETHUHTA MO-
IYT IPOSABUTLCS HE Cpa3y, a B
TedYeHNe 3HAYUTEIbHOTO IIepU-
0J1a BpEMEHU.

JelicTBUTENBHO, FPAMOTHOE
060CHOBaHIE MapPKETUHTOBBIX
MEpPONPUATHII TPeOYyeT BBHICO-
KOl KBaJIM(UKAIUN U I1€JI0r0
Habopa nmpodeccHnoHaTbHBIX
HaBbIKOB. [IporieHT 060cHOBaH-
HBIX MapKETHHI'OBBIX IUIAHOB
PacTeT, HO BCE €IIe OCTAETCs
HCKITIOUEHUEM U3 ITpaBUJIA.

BosHukaeT mpobiema: Kak
NOKa3aTh, YTO IpejIaraeMple
Meponpuatus 6yayTt spdex-
THUBHBI, T. K. PyKOBOJHUTENb, HE
ITOJTy9NB OUYEBHUJTHBIX PE3YJIbTa-
TOB OT TaK HAa3bIBAEMOT'O Map-
KETHUHIA, MOKET U «CBEPHYTb»
mpoekKT. Jlns aToro Tpebyercs
MHBECTUITNOHHBIN mToaxof. To
€CTb IOAXOJ K MaPKETHHIOBBIM
MEPONPUATUAM KaK K MHBECTH-

IIMOHHBIM PEIICHUAM C MaKCH-

MaJIbHO TOYHBIM IIOJICYE€TOM pe-
3yJIETATOB.

Ha panHoM sTane pa3sutus
MapKETHUHIA UMEHHO 3KOHOMU-
4yeckoe 0O0CHOBAHNE MAPKETHH-
FOBBLIX MEPONIPUSATUN, IVITAHUPO-
BaHNE U KOHTPOJb OIO/KETa
MapKeTUHIa, IPOEKTUPOBAHNE
MapKETUHI'OBOT'O ILUTAHA HATOJ, —
3TO T€ HABBIKU, KOTOpPBIE JieJIa-
IOT CIIEIUAIICTOB IO MAPKETUH-
Iy 3aMECTUTEISAMU AUPEKTOPOB,
JUPEKTOPAMU IO MAPKETHHTY HA
HPEANPUATHUAX.

Heob6xoanmo nmonnmanme py-
KOBOAMTEISIMU TOTO, YTO Map-
KETOJIOT — 3TO He PeKJIAMIIUK
U HE U3O0IIPEHHBIA MEHEIKEP
IIO MPOAAKAM, a INIABHBINA CTPa-
Ter KOMIIAaHUN, OTBEYaIOIi
3a €€ pa3BUTHE U BbDKUBAHUE
HQA PBIHKE.

7.Mpumep
ONTHMH3ALHOHHDbIX
mMopaeneu pna
MapKeTHHroBbIX 3aTpar
B zaxiouenue — ABE HECJIOK-
HbIE€ MOJE/JIN OIITUMM3AIIVIN 3AT-

par (puc. I).

CermeHTpoBaHue pbiHKa Mo
npvBrekaTenbHOCT Ans
npeanpuaTnS (KPaTKOCPOYHOW U
[0NrOCPOYHON)

anIBJ'IeKaTeFIbHOCTb cermMeHTa

Koneuno xe, He BO Bcex
CAydasx U He JUISl BCEX Npe-
NPUATHH MOKHO ITOTb30BAThH-
¢ 10/J06HOI MOAEJIBIO OIITH-
muszanuu. HMuorma camo
rmepepacnpesegcHue 3aTpar
Tpe6yeT 3HAUNTETBHBIX BIOXE-
HHUI M MOXET IepPEeKPbIBATh
5KOHOMUYECKUH 3(pPEKT oNTH-
musanuu. Ilepepacnpenene-
HHE MOXET TaKXe TpebGoBaTh
BBICOKOW KBaTM(UKAIMH CIIe-
IUATICTOB, TPAMOTHOM METO-
JITIeCKOI MPOpaboTKNA MapKe-
THUHT'OBBIX MEPOIIPUATHI.

B ciryuae, ecom npepnpusaTe
HECET BBICOKHE 3aTPATHI HA
MapKETUHT U HEe UMeeT 060CHO-
BAaHHOT'O MapKETUHI'OBOTO IJIa-
Ha, B pe3yJbTaTe IPOEeKTa OIl-
THMU3AIMN MOXKHO IIOJYYUTD
1o 50% >KOHOMHU OT CYMMBI
MapKETUHTOBOTO GIOJKETA.

ITponomxkenuem auddepen-
IIMPOBAHHON (APYTUMU CJIOBa-
MM, HEOJHOPOJHOMU JJIs pas-
JUYHBIX TPYHNN KJIUEHTOB)
MapKETUHTOBOM IOJUTUKH SB-

PucyHok 1

CermeHThbl PbIHKa

Ha aTtom rpajguke uzobpaxkeH ypoBeHb NpuUBJeKaTesb-
HOCTH pa3HbIX CErMeHTOB pbIHKa Ans npeanpuartus. Ma-
pamMeTpbl, N0 KOTOPbIM OL4eHUBAETCs NMpUBJeKaTe/lb-
HOCTb cermMeHTa pblHKa ANS NPeAnpUSTHs, OCTaBUM 3a
paMKamMu JaHHOro o6CyXAeHUs.
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©

=

©

s

3

=

[

Q

=

©

™ CokpalleHue
HeadPeKTUBHbIX

Ha BTOpOoM rpajdmuke npepioxxeHo nepepacnpegesieHne
3aTpaT Ha MapKeTUHr (3aTpaTbl Ha peKiamy, YCHINSA Mo
pa6oTe ¢ K/IMeHTaMM, HCCief0BaHUA U Np.) B COOTBET-
CTBUH C NMPUBJIEKATE/IbHOCTbIO CETMEHTOB. 3TO pacluu-
PeHHOe TOJIKOBaHHe MPOoCTOro KOMMep4YeCcKoro npasuiaa:
«ypaensiiTe 60/blie BHUMaHNSI TEM KJIMEeHTaM, KOTOpble
ANl Bac Han6o/1iee nNpuBJieKaTe/bHbl».

CermMeHTbl pbIHKa



sgetcs nudgepeHnpoBaHHasd
1eHoBas nourtuka. Jaree mpu-
B€JICH OJIUH U3 HHCTPYMEHTOB
¢opmuposanms rieH (puc. 2).

JlIs1 TaHHOU MOZENN TaKXe
HMEETCA PAJ OTPAaHUYECHUM.
MaHunyiupoBaHue I€HAMHU
MO3KET OBITh OTPAaHUYEHO Pa3-
JINYHOTO POJia OTPACJIEBBIMU,
PETrHOHATBHBIMU COTTIANNEHUS-
MU, aHTUMOHOIIOJIbHBIM 32KO-
HOJIATEIbCTBOM, COIUAIBHON
OpHEHTaIe HEKOTOPBIX Ha-
IpaBjeHn 6usHeca. B mo6om
cirydae qudgepeHnupoBaHHAsS

HACKOJIbKO ONTUMU3ALINA MAPKETUHIOBbBIX 3ATPAT MOXKET YBEJIUHUTb NPUBbLI/Ib KOMMNAHUN?

II€HOBAad IIOJUTUKA Tpe6yeT
THIATECJIBbHOT O 060CHOBAHUS HE
TOJIBKO C TOYKU 3PpEHUA (pI/IHaH-
COBBIX PE3YJIbTATOB, HO 1 C I10-
UK COXPpAaHEHUS peIyTal1
NIPpEINIPUATUSI Ha pPbIHKE.

B 3akmouenue xouercs oT-
METHUTB, YTO Pa3oBOE€ IpUMe-
HEHUE OTAEIbHBIX Mojenei
PEAKO TPUHOCUT 3HAYUTETb-
HbIA 2 dexr. [IpumMenenue
K€ KOMILIEKCA MePOIPUATHIL
C MCTIOTHb30BAHNEM MapKETHH-
TOBBIX, PUHAHCOBBIX, IOPUAU-

YECKHUX IIPUEMOB MOKET CyIIC-

CermeHTMpoBaHve pbiHka
no YyBCTBUTENbHOCTU
noTpebuTenen kK U3BMeHeHuo
LieHbl

CTBEHHO YJIy4HIHUThL (PUHAHCO-
BO€ IOJIOKEHUE NpeANpUs-
THS, 06ECIIEYNTD JOJrOCPOY-
HYIO KOHKYPEHTOCIIOCOOHOCTb.

Kaxkue cnoco0b1 onTuMH3a-
IMH HCII0/Ib3yeTe BBI?

AsTOp:

Boaxos Imumpuii,
Koncyavmanm no maprxemuney
3A0 « DI «Obsedunennovie Kon-
cynsmanmot — Apociasas».

PucyHok 2

AN

YyBCTBUTENBHOCTbL NOTPeGUTENEN K LieHe
(anacTnyHOCTb NPOAYKUMK NO LeHe)

Tekywuii ypoBeHb LieH
(HeaMBepCUMULIMPOBAHHBIN PbIHOK)

//

CermeHThI PbIHKa

Ha sTtom rpajuKe nsobpaxkeHa copTMpoBKa
pa3/InYHbIX CErMEeHTOB PbIHKa M0 yPOBHIO Lje-
HOBO#H 3/1aCTU4HOCTH — YYBCTBHUTEJ/IbHOCTH K
U3MEHEHHUIO YeH (pa3Hble cerMeHTbl Mno-pas-
HOMY pearupyiot Ha yBeJIM4€eHUE U CHUXKe-
HHe uyeH). B cepeamMHe crpynnupoBaHbl cer-
MEHTbI C HU3KOH 3/1aCTUYHOCTDIO.

YpoBeHb LieH

30Ha ycunenus
PBIHOYHBIX NO3MLMIA

(yBenuuenve
npoaax)

YcraHaBimBasi LieHbl B COOTBETCTBUM C 3/a-
CTUYHOCTbIO (TaM rge KJIMeHTam CJI0XKHO OT-
KasaTbCsl OT NPOAYKYHUH, 3aMEHUTb ee MNpo-
AYKYMeH KOHKYPeHTOB, yeHa Bbille), npej-
npusaTUe noay4yaet ABOHHON 3P PeKT: yeHo-
BO€ NpeumMyLecTBO B CerMeHTax ¢ BbICOKOH
3/1aCTUYHOCTbIO, CHAATUE C/IMBOK B CermMeH-
Tax ¢ HU3KOH 3/1aCTUYHOCTbBIO.

CermeHThbl PbIHKa
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