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Upex PAXMATYJ/I/IMH

KOHCA/ITTUHI

PEFMOHANIbHBIE PbIHKKH HHO®OPMALIMOHHbLIX PECYPCOB

B moBbIIeHNN KOHKYpeH-
TOCIHOCOOHOCTH OTE€YECTBEH-
HBIX TOBAPOIPOHU3BOJUTE-
JIeli, pETHOHOB U TEPPUTOPUIA
camMoe JesiTeJIbHOE ydacTue
MOTYT IPUHATH OPraHbI FOCY-
AapCTBEHHOH CTAaTHUCTUKH
Poccumn.

d¢ddexTuBHOCTD GHU3HECA
COBPEMEHHOU KOMITAHUH OII-
peienseTcs: ONEepaTUBHOCTHIO
1 Ka4eCTBOM IPUHATHUS pelle-
Huii. Cerogusa B Poccuu npea-
IMPUHUMATEIbCTBO MPHUILIO K
MMOHUMAHUIO TOTO, YTO UH-
¢opmanuoHHBIE pECYPCHI U
nHdopManUOHHasa UHPpa-
CTPYKTypa UTPAIOT HEMaso-
BAKHYIO POJIb B yCIIe€Xe JTI060#
OpraHU3alUy U paccMaTpu-
BAIOTCS Kak 3(ppekTuBHOE
cpeacTBO 6u3HECA, KOTOPOE
obecnmedynBaeT NpeUMyIe-
CTBO KOMIIAHWU HaJ KOHKY-
pEeHTaMU.

B HacTosamee Bpems popmu-
poOBaHNE KOHKYPEHTOCIIOCO0-
HOUI 3KOHOMMKHU HaIIPIMYIO
CBSI32HO C pa3BUTHEM UH(DOP-
MAIlMOHHON MH(MPACTPYKTY-
PBI, CITOCOOHOI 06ecreunBaTh
peleHne MapKeTHHTOBBIX U
yIpaBJ€HY€CKHUX 3azayq
npeanpuHuMarensctsa. Ox-
HOBpPEMEHHO OHa (MHpa-
CTPYKTypa) CTAHOBHUTCS HeE
TOJIBKO OTOOPAKEHHUEM CYIIe-
CTBYIOIUX IPUHIIUIIOB yIIPaB-
JICHUSI, HO ¥ IPOBOJHUKOM
HOBBIX OU3HEC-UJLeH, IO3BO-
JISIIOIUX U3MEHUTDh KapTHUHY
KOHKYPEHTHOMU CpeJbl.

Omnpocel nocerurenei cai-
ta KomureTra rocygapcrsen-
HOM CTATUCTUKU IMOKa3aJIHu,

HACKOJIbKO BEJUKO 3HaUYEHUE
poccuiickoro nH(pOpPMaIOH-
HOT'O PBIHKA.

Kax sv cuumaeme, asasemcs
AU 0eN08ASL UHPOPMAUUL BANC-
HoWM pecypcom das busmneca Poc-
cuu?
¢ Jla, 3T0 BaxHbIN (pakTOp 613-

Heca—72,88%.
¢ Her, He sBnsierca — 25,42%.
¢ HeT cobcTBEHHOTO MHEHUS —

1,69%.

Bosee 70% npeanpunnma-
TeJIel HEJOBOJIBHBI OTCYTCTBH-
€M KapJAWHAJILHBIX CABUIOB
JJ1s1 6u3Heca B ”HPOpMAIUOH-
HOI cpepe.

Hacxonvio ce200ns yoogremso-
pen enpoc npednpurumameneii na

denosyro ungopmayuio?

¢ 1a—23%.

¢ He nomnocreio —58%.
¢ Her—14%.

W HakoHerl, OIIEHKA Pa3BUTO-
CTU PBIHKA MAapKETHHTA B pEC-
y6ImKe:

Kax 6wt cuumaeme, passum au
6 nawel pecnybauxe Poinox map-
Kemunz08btx yeaye? (Ompoc mpo-
BOJMJICA C alpess IO CEH-
Ta6pb 2003 1.).
¢ Becbma passur —6,58%.
¢ Ha sTane craHOBNCHHUA —

25%.
¢ He passur — 68,42%.

ITouemy xe cymecTByIommi
NH(OPMANNOHHBIA PBIHOK,
HeCMOTPs Ha 3HAYNTeIbHBII
M O4YeBHJHBII mporpecc 3a
HmocjaeHee JeCATUWIETHE, BCE
JKe BeCbMa JIajIeK OT yIOBJIeT-
BOpPEHHS OXKHJAHHA IOTpe-
ourexen?

OcTaeTca BecbMa cCylle-
CTBEHHOM Ipo6ieMa nH¢popMa-
IUOHHON HENMPO3PavYHOCTH
3HAYNUTEJTHHOTO YHCJIAa CETMEH-
TOB pBbIHKA.

CoBpeMeHHbIE TEHJEHIUHI
BEJYT K MHPOPMAITMOHHOMH OT-
KPBITOCTH, MOCKOJIBKY 3TOT
¢axTop ABIAETCA OJHUM U3 CY-
IIEeCTBEHHBIX B IIAHE IIPUBJIE-
YyeHUs1 BHENTHUX MHBECTUINN
1 KaK CJI€JICTBUE — KOHKYPEH-
THBIX NpeuMmymects. B yxe
HeJJAJIEKOU IEepCIEeKTUBE Cy-
IMEeCTBYIOMMUE YCIOBUS He-
MIPO3PAYHOCTH NEPECTAHYT
yCTpPauBaTh U MaJbIil GU3HEC,
IIOCKOJIBKY OH OyJeT BBIHYX-
JleH paboTaTh IO OGIIHM ITpa-
BHJIAM C KPYITHBIMUA KOMITaHU-
sIMU B paMKaxX OJHUX U T€X XKe
priHKOB. Ha npakTuke npo-
3PaYHOCTDb U PA3BUTOCTD UH-
¢dOpMaIUOHHBIX PECYPCOB —
3TO Pe3yJIbTaT CT0KHBIX B3aN-
MOOTHOIIEHUI U YPOBHs B3a-
UMHOI'O JOBepHUs OU3HEcCA U
rOCy/lapCTBa, KOTOPBIE CAyKAT
KaTaJlnu3aTopaMH Iporpecca
peruoHa.

C Apyroii cTOpoHBI, 3KOHO-
MHKa permoHa Hem30eXHO
CTAaHOBUTCSI YaCTHIO TJIOOAb-
HOTO PBIHKA, BCJI€JCTBUE YETO
IPOUCXOAUT IJI00ATUIAN ML
UH(POPMAIIUOHHOTO HPO-
crpancTsa. PopMupopanue
enHoro (MHAHCOBOTO, TOBAP-
HOTO 1 KOMMYHUKAIlTHUOHHOT'O
IPOCTPAaHCTBA NMPUBETO K
TOMY, YTO KOMIAHUH HyXJa-
oTca B 6ojiee 0O'bEMHBIX U
NPUHIUINAIbHO UHBIX HH-
¢opManMOHHBLIX pecypcax,
KOTOpPbI€ MO3BOJAT 3P dek-
THUBHO NPUCIOCAOINBATHCS K
HOBBIM YCJIOBUSIM U IIEPECTPa-



MBATh CYLIECTBYIOIIME MOJIEIHI
yIIpaBIEHHUA.

Taxum 06pa3oM, permoHaIb-
Hble KOMIIAHUH B HACTYHAIO-
e cTaaAu HOBOM KOHKYpPEH-
ITUH MOTYT IIOTEPIIETH Kpax (a
B PETHOHBI UAET AKTUBHOE
HPOJBIKEHNE TPAHCHAIHO-
HAJIbHBIX KOMIIAHUI) IO JABYM
OCHOBHBIM NIPUYHMHAM — ILTO-
XOe€ yIIpaBJeHNE ¥ COMHUTEb-
Hble 6usHec-Momenu. CmoryT
JOCTUYB YCIIEXA TOJIBKO T€ KOM-
MMaHUHM, KOTOpbIe obecrmeyaT
MpUOGBLIBLHBIE B 3 PEKTUBHBIE
Mogenan GU3HEeCca, UCIOIb3Ys
IepeaoBble TEXHOJIOTUH YII-
paBieHus (B T. 9. ”HPOpMAIU-
OHHBIMH PECYPCAMU).

He cexperT, 4TO B yCI0BUSX
yXKECTOYEHUs] KOHKYPEHI[UH,
MEXYHAPOJHBIEC U KPYIHBIE
obmepoccuiickue Kopuopa-
LMY 3HAYUTEJbHO Gosee 3¢-
(peXTUBHO HCIOIB3YIOT BO3-
MOXHOCTH pa3paboTKU H
yIIpaBIeHUSI WH(POPMAIINOH-
HBIMU PECYPCAMHU, HEXKETH UX
PETHOHATBHBIEC KOHKYPEHTBHL.

HWudopmanmoHHsIi pecypc
CTAaHOBUTCS KallUTAJIOM TOJIb-
KO B TOM CJIy4ae, €CJIM OH J0C-
TYII€H U YIPABJISIEM, A 3HAUUT,
MOJKET U JOJKEH 3(PPeKTus-
HO MCIIOJb30BaThCSI BCEMHU
noapaszaenenusmu. Kax cien-
CTBUE — IOSBJEHUE CIIelua-
JINCTOB WJIM TOJPA3TeTCHUH,
KOOPJAUHUPYIONNX HH(POpMa-
I[MOHHBIE TOTPEGHOCTH U BO3-
MOYKHOCTU.

3agacTyio (a OIBIT paGOTHI HA
UHMOPMAIMOHHOM pbiHKe Ta-
TapCTaHa [TI03BOJISIET 3TO yTBEP-
JKJIATh) JJa’Ke B KPYITHBIX KOMIIA-
HUSAX  HWHMOPMANMOHHBIN
PECYpPC UCIOIB3yeTCs HE TOJ-
HOCTBIO Wwin yactu4aHo. Kak npa-

BIUIO, 3TO IIPOUCXOAUT 1O TPEM
IpUYNHAM: CIEIUAINCTEI He
3HAIOT, KaKasi MH(OpMaIs He-
0o0XoMMa, He 3HAIOT, IJe ee
B34Th, U HE 3HAIOT, 4YTO C Hel
nenatb. Kak ciegcrBue — ot-
JleTbHBIE MOApa3feJIeHus U
JlaKe coceaHMe OTAEbI, He ro-
BOPS Y’K€ O TEPPUTOPUATIBHO
yAQJIEHHBIX (PIINAIaX, He 3Ha-
IOT, 9TO Takas WHpoOpMaIus B
nHpOpMAITOHHOM (POH/JIE BO-
ob6e ectb. JJoXoauT 10 CMeIr-
HOTO — pa3HBbIE Mojpa3jee-
HUs, paboTalolnue B OJHOM
3/IaHUU, IPUOOPETAIOT OJHY U
Ty ’kK€ HTH(OPMALHIO.

W3 6ecen co cuenmaacramu
KPYIHBIX MPOMBIIIJIECHHBIX U
GaHKOBCKHUX CTPYKTYpP CTaHO-
BUTCS ICHO, UTO YaCTO, HECMOT-
P Ha CymeCTBOBAHUE €AMHOMN
(punancosoit u ngeosoruuec-
KOH IIaT(OPMBI, HET €JUHOMI
UH(OPMAIUOHHON U COOTBET-
CTBEHHO MAapKETUHT'OBOM IJIaT-
(popmel. B rannom cirydae Mox-
HO TOBOPHUTb O TOM, 4YTO
WHBECTHUIIUH B UH(POpPMAIIUOH-
HBIE pecypchl (ecn, KOHEUHO,
OHU ObUIN CEJaHbl 1 BOOOIIE
BOCIIPUHUMAIOTCSI KaK MHBEC-
THUIINN) B PETHOHATBHBIX KOM-
MaHUuAX HedPPEeKTUBHO HC-
MTOJTB3YIOTCSI, COOTBETCTBEHHO
crenyeT oOpaTUTh BHUMAHUE
Ha JAJIbHEHIIYIO paboTy 1o oI
THUMM3AIN 6GM3HECa B paMKax
KOPIIOPATUBHBIX CTPYKTYP.
Koopaunamus yuacTHIKOB UH-
(popManimoHHOrO pBHIHKA ITO3BO-
JUT MPEOROJETh TPYAHOCTHU
Pa3BUTHUS CUCTEM YIIPABICHUS.

HpI/I ITIOJIOKUTEJIBbHO CKJIaabI-
BaOMmMUXCA yCJIOBUAX 6asza JUIA
pa3sBuTuA I/IH(i)OpMaI_[I/IOHHOFO
PbIHKA JOJI’KHA ITOCTEIIE€HHO

CMEIAThLCSI B CTOPOHY YACTHO-
ro TNpeANpUHUMATEIbCTBA
(MapKeTHHTOBBIE ¥ KOHCAJITHH-
rosble (PUPMBI, CIPABOYHBIE
Cayxk6bl, NHPOPMALIMOHHDIE
areHTCTBa), KOTOPOE TEOPETH-
YeCKH 3aMHTEPECOBAHO B pa3-
paboTKe JAHHOTO CETMEHTA.
HMMeHHO mpenpuHUMAaTEIhC-
KM€ CTPYKTYPBI yXKe YCIIEITHO
3aHSJIM MHOTWE HUINTA HA UH-
popmanmonnom poiake. Mx
BKJIaJ U (PyHKIUU B 0OImEH
CTPYKType HH(POPMAITTOHHOTO
PBIHKA PA3JIUIHBI, OJJHAKO OHU
ObICTpEE MPUCIIOCAOIUBAIOTCS
K pELIeHHIO HOBBIX 3aJja4 (TakK,
HaIpuMep, YaCTHbIE KOMITAaHIH
B HACTOSAIIEE BPEMS TUAUPYIOT
B 06JIACTH MAPKETUHI'OBBIX HC-
cleoBaHuH, (POPMUPOBAHUI
0a3 JaHHBIX ).

OjHako ocHOBHas 6a3a pe-
CYpPCOB, OCHOBHbIE€ MHBECTU-
LU B €€ pa3paboTKy U aHAIU-
TUYECKHUI amnmapaTr BCE Xe
OCTAalOTCA B PyKax rocygap-
crBa. ITotomy rocymapcrso
€CTb U €ellle JOJITOoe BpeMs Oy-
JIeT TIABHBIM YJYaCTHUKOM WH-
opmanmonHoro poiHKAa,
€CIU MOKHO TaK Ha3BaTh —
opmupyromeil cTpyKTypOil.
ITpu amom nado ecezda nommums
0 mom, umo paspaﬁamueaemaﬂ,
nanpumep, opeanamu zocyoap-
CMBEHHOU CIMAMUCTIUKU, UHPOP-
MAUUA HOCUM NPUKAAOHOT Xa-
paxmep ons pewenus
onpedesennvix 3adaw zocydap-
CMEEHHO020 YNPABACHUL U He BCe-
20a n03goasem npedcmasumo He-
06x00uMmbLe cpesv. u ompasums
Kauecmeennvle A6AeHUS, HeobX0-
ouMmbvle 0S8 PHIHOUHBLX UCCAEO0-
eanuil.

Ecth n apyras npuamHa, 1mo
KOTOPOM OpPraHbI rocyaap-
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CTBE€HHOM BJIACTH U yIIpaBJe-
HUSI COXPAHAT BAKHYIO POJIb Ha
MH(OPMAIIMOHHOM pPBIHKE —
ero cnenuduiKa CBA3aHA C
(¢paxTOpOM penyranuu u f0Be-
pus, a TaKKe OTKPBITOCTH U
HAyYHOM METOAOJOIUM ITOJIY-
yeHUs nHpopManuu. JTo 1o-
3BOJIIE€T IPOBOAUTH OLE€HKY
OOBEKTUBHOCTU MMEIOIINXCS
MHOOPMAIIMOHHBIX PECYPCOB
B YCJOBUSX HEIIPO3PAUYHOCTH
BejeHus 6usHeca. To ecTs Tex-
HOJIOTUYECKHE OCOOEHHOCTH
nmojaydeHuss WHQPOPMAIHUHI
BeCbMa KOHKPETHBI, COOTBET-
CTBEHHO MOXHO y4eCTb OIpe-
NeJeHHBIC JOMYIECHUs B €€
HCIIOTb30BAaHNN. B manHOM CI1y-
yae OpraHbl TOCYJapCTBEHHOMN
CTAaTUCTUKHU, KAK HEIOCpes-
CTBEHHBIH pa3paboOTIHK pecyp-
COB, 60JIe€ OCTATBHBIX 3HAIOT O
Ka4eCcTBe IOTOBOTO IPOAYKTA
WJIH €ro cblpbd. Pesyiabrat —
HauOOIbIICE TPETIOXKCHIE HH-
(popMaInOHHBIX TPOJYKTOB Ha
ceroauamaui gelb. Tak, Komu-
TET TOCYAApCTBEHHOM CTATHC-
Tukn Pecnybaukn Tatapcran
npemnaraet 6oxee 200 HarmMe-
HOBAHUM CTATUCTUYECKUX U3/~
HUHU A BCEX KaTeropuu
mojb3oBareiein. Bmecre ¢ tem
¢opmMupyeTcs akTUBHAS CUCTe-
Ma IPOABIKEHUS IIPOAYKTOB,
KaK B pETHOHAX, TaK 1 Ha O011ie-
poccuiickoM MH(pOPMaIIOH-
HOM pblHKe. OJHOBPEMEHHO
OCYHIECTBJISIOTCS COBMECTHBIE
Pa3spaboOTKU M UCCIEAOBAHUS C
MapKETUHTOBBIMH U KOHCAJI-
THUHTOBBIMU areHTCTBAMMU.
OcO6€eHHO AKTYAJILHBIM 3TO Ha-
IpasjieHue OyAeT B caMmoe 6JId-
JKaiiniee BpeMs.

Jla, certuac OCHOBHBIMHU
HapTHEpaAaMH CTAHOBATCH

KpPyIHBIE KOPIOpPATUBHBIE
[I0OJIB30BATEIN — OAHKU, IPO-
MBIIJICHHbIE IPEeANPUATU,
ceTeBbIe TOPTOBBIC KOMIIA-
Huu. Mx uHpopManuoHHble
MOTPEOHOCTHU MOAKPEIICHDI
MMEIOMIMUCS (PUHAHCOBBIMU
pecypcamu, 4ero He CKakelrb
0 GOJIBUIMHCTBE MAJIBIX Ipe-
npuatuii. Ho, 6e3ycioBHoO,
BXXHA paboTa C IpeJCTaBUTe-
JISIMU MQJIOTO GU3Heca, JacT-
HBIMU IIPEAIPUHIMATEISIMH.
IToHuMaHue U pelleHUe UX
npobaeM 6yJeT Kpaeyroab-
HBIM KaMHeM CTPATErHH B 00-
JIACTH Pa3BUTHUA NHGPOPMALH-
OHHOTO PBIHKA.

ITo HameMy MHEHHUIO, 5TH
(baxTOPBI U OLPEAEISIOT POJIb
PErHOHAIBHBIX OPTAHOB IOCY-
AAapCTBEHHON CTATHUCTHUKHU B
obmieit MHPPACTPYKType obec-
meveHus: NHQPOPMALIOHHBI-
MU pecypcaMu BCEX CJIOEB
HpeJIpPUHUMATENbCTBA B Ha-
crosieM U GyAyLieM.

AsTOp:

Paxmamyaun Hpex Pasviianosun,
HAUATLHUK YNPaAGACHUSL
KOHTIOHKMYPHOU CMAMUCTIUKY
Komumema aoccmamucmuxu
Pecnybnuxu Tamapeman.



