Enena CYHCNSEBA

KOHCA/ITUHI

rMOBAJIU3ALUA: BSAHUMOCBSI3b OYHKLIMH
JIOFUCTUKHM U MAPKETHMHIA

B nmocnexnue roanl passu-
THE UHTEPHAIIMOHAIU3AUN
XO3UCTBEHHOM XKU3HU MUpPa
HOAXOJUT K KAueCTBEHHO HO-
BOMY 3TaIy — MOGATU3AIIIH.
Inobanmmsanms, kak mporiecc
¢opmMupoBaHusa eaAMHOTO 006-
IEMUPOBOTO (PUHAHCOBO-UH-
¢opmanmoHHOTO TpOCTpaH-
cTBa Ha 0asze HOBBIX,
IPEUMYIEeCTBEHHO KOMIIBIO-
TEPHBIX TEXHOJIOTIUH, MOMXKET
UMETh JIJIST YeJoBedYecTBa Kak
IO3UTUBHBIE, TAK U HETaTUB-
Hbl€ HOCIEICTBUSI, OJHAKO
aJbTE€PHATUBBI e HeT. B mMu-
POBOM cOOGIMECTBE MHEHUS O
IO6ATN3AINY OYE€Hb HEOHO3-
HA4YHbBI, a HOPOH U AUAMET-
paJbHO MPOTUBOIOJIOXKHBI.
HexoTopsle paccmaTpuBaioT
€€ KaK Cepbe3HYyIO YIPO3y MU-
POBOI 5KOHOMHYECKOU CACTE-
Me, a Jpyrue BUAAT B HEH
CPEeJCTBO AUIBHEHNIIETO Pa3BU-
THSA U IpolBeTaHusd. B ogaom
CXOJATCS AOCOMIOTHO BCE: He-
00XOUMO HCCIEJ0BATH 3TOT
IpPOILEeCcC, ONPeJeJUuTh BO3-
MOXXHOCTHU U BBITOJIBI, TPOSIB-
JleHU€e MO3UTUBHBLIX U Hera-
TUBHBIX HOCHEeNCTBUM,
BO3HUKAIOIUX B IIpoIrecce

Tenpennuu pasBuTUA U IJI0-
6anrn3aIu COBpEMEHHON MU-
pOBOI1 3KOHOMUKHU (OUepes-
HBIM IIPIMEPOM 3TOMY MOKET
CIY’)KUTb UCTOPUUYECKOE pac-
mupenue Epponetickoro Co-
001IIecTBa B Mae 3TOTO ToJjia)
craBaTt Poccuio nepex pocra-
TOYHO CJIOXHOU IpobaeMoit
BBI6OpPA SKOHOMUYECKOTO 6Y-
Jymero. B To xxe BpeMs BHYT-
PpEHHEE SKOHOMUYECKOE Pa3BU-
THE HAIIeTO TOCY[apCTBa (B TOM
yucjI€e YyCUJeHUEe KOHKYpPEeH-
LMY HAa MHOTUX IIOTPEOUTEb-
CKHUX U IPOMBIIIIE€HHBIX PBIH-
KaxX, JOCTHKEHUE MHOTUMU
TOBAPAMU CTAJUU YMEPEHHO-
ro pa3BUTHUA WUJIHU HaCBIIe-
HHS) U HACTYILUICHUE IIOOAIH-
3a1uu u3BHE (B TOM 4YHCIE:
IIOCTOSHHBINA POCT YHCJIA 3APY-
OEKHbBIX KOMIAHUWI, B TON WU
UHOU (popMe BBIXOJAIUX HA
POCCUICKNI PBIHOK, IIEPCIIEK-
TUBA BCTyILieHus Poccuu B
BTO u T. 11.) 3acTaBasgioT poc-
CUIICKHEe KOMIIAaHUM 33[yMaThb-
Cd O JaTbHEHMINX NePCIeKTU-
BAX PAa3BUTHUS CBOETO OGM3HECA
IyTe€M OCBOEHUS IPOCTOPOB
MHUPOBOI 9KOHOMUKHU.

JleiicTBUTEIbHO, B MOCIE-

CKUX KOMIIAHHHA K 3apybdex-
HBIM PBIHKAM 3HAYUTEJIbHO
BO3pOC, IPU 3TOM BBIJEJIUTH
KaKylo-TH00 KOHKPETHYIO ce-
Py MHTEpECca OYEHb CJIOXHO:
BBIITH 32 rpaHunsl Poccun
CTPEMSATCS U KOMIIAaHUU-PA3-
paGoTYUKN HPOTPAMMHOTrO
oGecrnedyeHUsI, ¥ TPOU3BOIU-
Teau MeGesn, U NOCTABIUKNA
CTPOUTEJIBHBIX MATEPHUAJIOB,
u mHorue apyrue. Yro kaca-
eTCs UX TePPUTOPHUAIBHBIX
HPEeANOYTeHUI, TO OHU TOXKE
pasiaudHel: kpoMe EBpornsr,
KOMIOAaHUU HHTEPECYIOTCH
crpaHamu Azuu, AMEpUKH.
Bbixoj Ha 3apyGesKHbIE PBIH-
KU JUUIS1 POCCUICKIX OH3HEeCMe-
HOB XapaKTepHU3yeTcs Heoob-
XOAUMOCTBIO OCBOEHUS HOBBIX
HPUHLOUIIOB BeJeHUsS GU3He-
ca, UCHOJb30BAHUA HOBBIX
3HAHUU, OI[€HKU KYJIBTYPHBIX
U MEXAYHAPOJHBIX I[€HHOC-
Teil pa3sHbIX CTPAH, PEIICHUS
HPUHIUIIIAIBHO HOBBIX 3a/ja4
MapKETHHTA 1 JIOTUCTUKH.
Hecmorps Ha TO, uTO OGIIIHIE
HPUHIUIBL BeJICHUs GU3Heca
(maba. 1) B MEXTyHAPOXHON
cepe B 11€JI0M IPAKTUIECKHI
HE OTVINYAIOTCS OT IPUHITUIIOB

rno6an1/13au1/n/1. AHEE BpeMﬂ I/IHTepeC pOCCI/II‘;I' BEACHUA 6I/ISH€C21 B HAITMOHAJIb-
Tasmmua 1
OBLUME MPUHLMIMBI BEAEHWS BU3HECA
MpuHumn OcHoBa obecneyeHunst npyHumna

MakcumanbHoe yaoBneTBOpeHue Teky-

LnX I'IOTpeGHOCTeVI KITMEHTOB.

Ob6ecneunBaeTcsa nyTeM onpeneneHns CyLLecTBYIOLWMX NOTpebHocTen, YeTkuM
W rPamMOTHbIM NO3MLIMOHUPOBAHMEM KOMNAaHUM U €€ NPOAYKLIMK.

MayueHune n dopmmnpoBaHue byayLimx
noTpebHoOCTEN B TOBapax 1 ycnyrax

Ob6ecneunBaeTcs MapKeTUHIOBbIMU UCCNEAOBAHUSAMM PblHKa A5 NPOrHO3HOM
OLIEHKN Ka4eCTBEHHbIX N KOJNIMYECTBEHHLIX XapaKTepUCTUK crnpoca.

CHuxeHWe unu ctabunmsaums LeH Ha
TOBapbl U ycnyrn KOMnaHuu.

ObecneuvBaeTcs TaTenbHoON paboTon Hap cebecToMMOCTBIO NPOAYKLMK; NOo-
MCKOM UCTOYHWUKOB pe3epBOB BCEX BUAOB, TEXHOMNOrMYeckas 6asa KOoTopbIxX
dopmumpyeTcs B cdhepe pasBUTUSA TOTMCTUKM, MO3BOMSAIOLLEN COBMELLAThb, KOOp-
AVMHMPOBATL ¥ pa3BMBaTb NPOU3BOACTBO U OOpaLLeHne; y4eTOM MapKEeTUHIOBbIX

NPUHLMNOB LeHooOpa3oBaHuUs.

MoBblILWeHe KOHKYPEeHTOCNOCOBHOCTM
KOMMaHWu.

O6ecneunBaeTCsi COBOKYMHOCTHIO MPUHLMMOB, MEPEYUCTIEHHbIX BhILLE, A TAKKe
NOCTOSIHHBIM aHANMU30M AEeATENBHOCTU KOHKYPEHTOB (B TOM YMCHe Npu NOMOLLM

6eH4YMapkuHra).
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HOM MacIuTabe, 6€3yCJI0BHO, B
TOH M B Jpyroii cepe ecThb
CBOU OCOOEHHOCTHU, KacaloIIue-
Cs1 BOCHOBHOM MAapPKETHUHTOBBIX
U JIOTUCTAYECKUX 3a/1a4.

BzanMocsa3p QyHKIMI J0-
TUCTUKU ¥ MapKETUHIA 3aKJIIO-
YaeTcsl B JJOBOJBHO IIPOCTOM
BBIPUKEHUN: MAPKETHHT (op-
MUPYET, TOJIAC PKUBAET U yBe-
JUYUBAEeT CIPOC, a JOTHUC-
THKa 00€CIIeYNBAET €TI0 IyTeM
CO3/IaHUS PA3TIMIHBIX CICTEM 1
CXEM JIBIKEHUSI TOBAPOB (BEI-
HOIl 1 HeBEIHOU (popMbl) U
KOHTPOJISI UX IIPOXOXIEHUS.
ITpu aTOM, C TOUKH 3pEeHUS I1€e-
HOOOPa30BAHUS, MAPKETHUHT 1
JIOTUCTHUKA JOJIKHBI JIBUTAThCS
B OJJHOM HAIIpaBJEHUU: YCTa-
HOBJICHIE KOHKYPEHTOCIIOCO0-
HOU 1eHbl. MapKeTHHT cTpe-
MUTCS K JOCTUKEHUIO JAHHOIO
YCJIOBUS IIyTEM U3y4€HUS PBIH-
Ka (mpexamouTeHns rnorpeéu-
TeJIel, yPOBEHB IIeH KOHKYPEH-

TOB, JIACTUYHOCTH CIIPOCA IO
I[€HE U T.IL.), IIyTe€M y4eTa Ha-
[MOHAJbHBIX OCOOEHHOCTEN
PBIHKA, IyTEM HMPUMEHEHUs
OIIpeEJEHHOIO MapPKETHHIO-
BOTO MHCTPYMEHTApUs (CKHJ-
KU, Pa3jINYHbIE€ «I[€HOBBIE
[porpaMmsl» U T. I1.). Jlorucru-
Ka JK€ CTPEMUTCS K JOCTHXKe-
HUIO JAHHOTO YCJIOBHS 32 CYET
CTaHAAPTU3ALUU IPOU3BOJ-
CTBA, YCTPAHEHUS U3JINNIHUX,
AYOIUPYIONUXCS OLEPAIUL,
omnpejeNeHNus U YCTPAHEHUA
PA3JMYHBIX BHAOB IIOTEPh HA
OCHOBE HOBBIX TEXHOJOTUU
TPAHCIOPTUPOBKHU, XpaHe-
HUS, YIIAKOBKH, MAPKUPOBKU U
APYTUX IIPOIIECCOB TOBAPOABU-
JKEHUsT M OITUMHU3AINH IIepe-
MeIlleHUsI PeCypCcoB BCeX BU-
JIOB, T. €. 32 CYET JOCTUKEHUS
a(ppexTa sKOHOMUH.
PasBuTHe MapKeTHHIA U JIO-
THCTHKU KaK OT/JEJIbHBIX cpep
1 PyHKIUN NPOU3BOACTBA U
obpamieHus OIpeieaeT B Ha-

BonPockl MAPKETUHIA M JIOFUCTUKM

crosiiee BpeMs, ¢ OTHOH CTO-
POHBI, HEOGXOUMOCTD UX 60-
Jlee 4eTKOI'0 pa3rpaHuuyeHus,
B TOM YHCJI€ ITO KPYTy (PYHKIU-
OHAJBHBIX 33Jja4, a C APYTroi
CTOPOHBI — HEOOXOJIUMOCTD
3¢ eKkTUBHON MHTErpanuu
JBYX TaHHBIX cep (mabn. 2),
YTO YCJIOKHSIETCS B CJIydae Be-
JE€HUS MEXAYHAPOJHOTO GI13-
Heca B paMKax Io6aTu3aIiim.
Pemenus B cepe 10rucTuKu
HEe OPUEHTHUPOBAHBI HA y4YeT
KyJILTYPHBIX, TPAJUITMOHHBIX 1
JIPYTUX OCOOEHHOCTEH PhIHKA
OIpeeIEHHOI'O IPOAYKTa, KO-
TOPBIE XapaKTePU3yeT HAI[UO-
HAJIbHBIN WJIU MECTHBINA COIIU-
yM, AJS 3TOTO HEOOXOAUM
CEPbE3HBIN MEXYHAPOAHbIN
MApKETHUHT.

Py 3apy6esxHBIX 11 poccHiic-
KHX YY€HBIX B IIOCJIEJHEE Bpe-
Mf PacCMAaTPUBAIOT BOIIPOCHI
B3aMMOCBSI3M OM3HEC-TIpOoIec-
COB, MAPKETUHIA U JIOTUCTUKU

TasmuA 2

Bonpocebl, KOTOpbIMY 3aHUMaeTCcs
MapKeTUHr

Bonpocebl, KOTOpbIMY 3aHUMaeTCs

JIorucTuka

Bonpocebl, KOTOpbIMY 3aHMMaeTCs U
MapKeTUHT, 1 NOrncTmuka

TpaanumnoHHbIe PYHKLMN MapKeTUHra:

cTpaTernyeckue n onepaumoHHble, B

TOM uucne:

e yccrnegoBaHue pbiHKa,

®  M3yYeHue nnaTexecrnocobHoro
cnpoca,

e MpOrHO3MpoBaHue noTpebHocTen,

e  paspaboTka pekomeHgauMi noa-
pasgeneHnsim Npov3BOACTBA U
cbbiTa,

¢ MHPOPMaLMOHHO-NOCPEAHNYECKNE
ycnyru,

e  pa3paboTka pekomeHgauui Mo
Npon3BOACTBY HOBbIX TOBAPOB U

yenyr,
e  peknama,
. PR,
e UT.AO.

TpagvumnoHHbIe OYHKLMKN NOTUCTUKN, B
TOM yucne:

onpegeneHne notpebHocTn B Ma-
TepuarnbHbIX pecypcax,

pacyeT cpeAcTB Ha ux npuobpeTe-
Hue,

BbIGOP POPMbI XO3ANCTBEHHOM
CBS31 C NOCTaBLUMKaMK,
onpegerneHne KaHanoB ToBapo-
OBWXEHWs,

BbIGOP pa3nuyHbIX BUAOB TpaHC-
nopTa u ux paumoHarnbHbIX KOMbu-
Hauun,

onpeaeneHne ycroBuin MOCTaBku 1
onnarsl,

BbIGOP LieHbl NapTuu,
onpeaeneHne onTtuManbHbIX pas-
MepOB NapTUM U MHTEPBAroB Mo-
CTaBOK,

ynpaBneHne ToBapHbIMK 3anacamu
1 OBUXEHWEM NMOTOKOB pPeECypCoB
BCEX BUOOB,

T 4.

Ha cTblke AaHHbIX YHKUMOHAMbHbIX
cdep AeATenbHOCTN HaxXoaaTCs:

ueHoobpasoBaHue,

obecneyeHne NoCTaBoK NPoAyKLMM
B COOTBETCTBUM C HY>XOaMu U Tpe-
boBaHusMU noTpedutenen,
N3y4YeHne KOHBIOHKTYpPbI PbIHKa,
yrnpaBneHne COBOKYMHbIMU 3ana-
camu,

BedleHne OenoBbIX neperoBopos n
3akroyeHne caenok,

OKasaHue AOO0nOoNHUTENbHbIX ycnyr
B MpoLiecce NocTaBku NpoayKuuu,
ocyulecTBneHue onTnMarnbHbIX
BapuaHTOB NPOU3BOACTBA,

1N MHOrve Apyrue BOMpoChl, KOTO-
pble MOryT 6bITb onpeAeneHbl, Kak
obLme ons MapKkeTuHra u ans no-
TUCTUKN.




B YCJIOBUSIX MEXKJIYHAPOJHOI'O
6u3Heca, C TPAKTHIECKOH XKe
TOYKH 3PEHUS POCCHUUCKHE
KOMITAHUU JaBHO HY>KJJAIOTCS B
IOJOOHBIX pelmeHusax. B moc-
sneguue 2—3 rojia BO3pocJo Ko-
JITIECTBO KOMITAaHUI, KOTOPBIE
CTPEMSTCS IPOBECTU UCCIET0-
BAHUS 3apYOEKHBIX PBIHKOB C
IEeJIBI0 BBIXOJA HA HUX, IPHU
3TOM UCCJIEJOBAHUS BCE Yalle
O pPa3yMeBAOT U3y4EHHE
MApPKETHUHIOBOTO U JOTUCTU-
YECKOTO OIBITA POCCUICKUX
KOMITAaHHUH-KOHKYPEHTOB, yXe
OCYHIECTBIIAIOMNX IIOCTaBKU 3a
pybex, a Takxke aHaIU3 Jesd-
TEJbHOCTHU KOMOAHUKU TOU
CTpPaHBI, PBIHOK KOTOPOU He-
o6xoaumo u3yuuts. K coxxaie-
HUIO, UHAUBHUJAyaJbHbIE HC-
clejoBaHUA TAaKOro poja,
UCCJIeIOBAHUS MO/ 3aKa3 SIBJIS-
I0TCS OYEHD JOPOTOCTOSINMH,
IIOTOMY KOMIIAHUM MQJIOTO U
cpenHero 613Heca B OCHOBHOM
MpeANOYNTAIOT JIeHCTBOBATD
UHTYUTUBHO, a 6oJee Kpym-
Hble KOMIIAHUM OTPAaHUYUBA-
IOTCSI U3yYEHUEM BTOPHUYHOMN
MHQPOPMAIIY U CTATUCTUIEC-
KMM aHAJIM30M BHEHIHETOPIO-
BBIX Ollepanui.

Takum o6pa3zoM, OYEBHUIHO,
YTO IOGATU3AIMS, OYAyIU HC-
KJIIOUUTEIBHO MAKPOSKOHOMU-
YECKUM IIPOIIECCOM, OKa3bIBA-
€T CyImeCTBEHHOE BIUSHIE Ha
pOCCUIICKUIA (M1 HE TOIBKO) O613-
HEC B II€JIOM U Ha KaXKYIO KOM-
MAaHUIO B OTJeJTbHOCTU. busnec
HECKOJILKO OCTOPOKHO pearu-
PYeT Ha I1o6aTn3anMOHHbBIE
IIPOIECChI, PACCUUTHIBAsA, Ka-
KHe ILUTIOCHI U MUHYCBI OHU B
ce6e HecyT. U, HecMoTps Ha
TO, 9TO B TEOPETUYECKON U
IIPAKTUYECKOH 6a3e JaHHOU

FNOBANTM3ALIUA: BSAMMOCBSA3b ®YHKLIMA TOTUCTUKN U MAPKETUHTA

cepbl ecTb HEKOTOpbIE ITpode-
JIbI, KOMIIAaHUSIM HEOOXOANMO
AIATITUPOBATHCS K HOBBIM YCJIO-
BUSIM U BOCITOJIb30BATHCSA ITAH-
caMu, KOTOPbIE IPEJIOCTABIAET
MHTEPHAIMOHATU3AINSI MIPO-
BOIT 5KOHOMHKH Ha OCHOBE ITPO-
JYMaHHOTO COYETAHUA MHCTPY-
MEHTOB  MapKeTHHra u
JIOTUCTUKN B CBOEU XO34U-
CTBEHHOU JeSITCJIbHOCTU.

AsTOp:

CunciaseBa Enena Pocruciaa-
BOBHA, K. 3. H.,

3A0 «busnecIlopm»,

Email: info@businessport.spb.ru.
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