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Cepreii CAPJ1IAK

O0nuM U3 2/aBHBLX YCAOBUTL YC-
newnoi pabomuvl 410604 opeanusa-
YUU ABAAEMC, COMPYOHUUECMEO €
6bL200HBLMU NOMPEOUMENAMU, NO-
cmaswiuxamu, napmuepamu. Pe-
wenue Mol 3a0auU 6 YCA0BUAX
€2ce0Ne6H020 YELAUNEHUS, NOMOKA
unPopMayUU, CMaHOBUMCS 603-
MONCHBIM MOABKO NPU YCNEUSHOM
NOUCKE NOALIHOT UNPOPMAYUU.

ITonck napOp™MaI ABIIET-
Cs CJIOKHOM M 3aTPaTHOH yac-
TbIO 3P (PEKTUBHON PabOTHI
KOMMEPYECKOTO IIPEIPHUATH.
braromaps sHaHMIO 1aKe METTh-
yalmux AeTajaeil, MOKHO JTOC-
THUYb Pa3HOTO POJa IPEUMy-
IECTB ITPU BEJICHNN G3HECA —
3aKJI0YNUTHh BHITOJAHBIN KOH-
TPaKT, HPOJJIUTh COTPYAHUYE-
CTBO, 3apaHee N30eXaTb BO3-
MOXHBIX yrpo3. lmeHHO
ITO3TOMY OPTaHU3AIUN-TNJIE-
PBI, CTApPAIOTCS BBISICHUTD KaK
MOKHO OOJIbllIe CBeJAEHUN 00
HHTEPECYIONUX UX CYObEeKTax
PBIHKA, TO €CTh HAUTH CBefie-
HUS O IIOTEHITIAIbHBIX U Pealb-
HBIX KJIMEHTaX, KOHKYPEHTaX,
KOHTpoJIMpyonmx opranax. Ho
B COBPEMEHHOM IIIOOATU3UPO-
BAaHHOM MUpE Yy JTIOfIeH 6YKBAITh-
HO «pa3beraloTcs I1a3a» OT BO3-
MO>KHOCTH IIOJIY9€HHUS, BBIOOpA
1 OIEHKU MHTEPECYIOIMMUX UX
cBeneHnil. OHAKO HA TOBEPKY
60JIbIIAS] YACTh MATE€ PUATBHBIX
1 BPEMEHHBIX 3aTpaT Ha IIOUCK
MH(OPMAINH OKA3bIBACTCS HE-
BOCTPEOOBAHHON U SKOHOMU-
yeCcKu HeolpapgaHHoI. He-
CMOTpPS Ha IIOCTOSHHOE
COBEPIICHCTBOBAHUE CUCTEM
KOMMYHUKAITUN 1 HAKOTJICHUSI
nH(pOpPMAIIH, IPOLECC IIOUCKA
HEO0OX0JMOU HH(pOPMALII HE

NMOUCK HHOOPMALIMH

CTAaHOBUTCS 60JIee MPOAYKTUB-
HBIM U MeHee 3aTpaTHbIM. [1o-
YeMy jKe HaOII0AaeTCs TaKast
CUTyanus?

Ha nam B3z, mMiaBHOM npuy-
YHHOI BBICTYIAET (PAKT HEIPO-
MOPIMOHATBHOTO YBEIUIEHUS
KOJTMYIeCTBa IO/, OpraHu3a-
U, IPOAYKTOB UX TPYAA U
HocuTesleil nHGOPMALINH, IO
CpPaBHEHUIO C Pa3BUTHEM HABBI-
KOB JIIOJEN B 00JIACTU METOIO-
JIOTUH ITOMCKA MHTEPECYIOIei
ux napopmanuu. C ygeTom
3THUX PAKTOPOB BCE TAKKE CJIOK-
HO HAWTH HY)KHOTO CyO'bEKTa,
KaK U TOJI, IECATD, IBAIATh JIET
TOMY Ha33a/I.

IIpu yBesrmueHnU o6beMa
MHQOPMAITHN JTIOJH HE B COCTO-
SIHUU 3JICKBATHO PEAarupoBaTh
1 Hen36eKHO OTPAHUYUBAIOT
€€ KOJUYeCTBO, HaunHasa 00-
MATHCA B IIPEeIaxX JETKO JOC-
TYITHOTO U KOHTPOJHUPYEMOTO
MU KpyTa HocuTesieit nHop-
Maluy, MOCTEINEHHO MPUBbI-
Kasi K HUM U 3a0bIBast O HaJIU-
YUK JIBTEPHATUBHBIX IyTel
c6opa MHTEPECYIOIUX CBeje-
uuii. K npumepy, ouens yacto
BCTPEYAIOTCS CJHydYaH, KOTaa
IIPO/IABEIl M ITOKYIIAaTeNb, FIMe-
IOIYIE BCE BO3MOKHOCTU B3aU-
MOBBITOJHOTO COTPYAHHUYE-
CTBa, J0JITOE BpeMs IEHCTBYIOT
B IIpeJieax OJHOTO ropoja 1
Y3HAIOT O CYLIECTBOBAHUH JPYT
JPyra TOJbKO 4epe3 HECKOJIBKO
JIET, TPOYNTAB B Y3KOCITIEITAIN-
3MPOBAHHOM IEPUOIUMIECKOM
M3JaHUU KOPOTKOE PEKIAMHOE
cooO1IeHE.

Paccmarpusas 6oree moapo6-
HO JIeHCTBUS IIEPCOHAA ITO TI0-
HCKy KJINEHTOB, MOKHO 3aMe-
TUTb, YTO, HECMOTPS Ha UX

KOHCATUHI

60JIbIIIOE pa3HOOOpa3ne, B CBO-
€1 CyITHOCTH OHU IIPEJICTABJIS-
10T COOOM JiBa METOJ[A — AKTUB-
HBIM U IIACCHUBHBINA IIOUCKH,
KOTOPBIE JIIOAU UCIONb3YIOT B
YHCTOM BUJE WX IIPY TOMOII
pa3HOTro poja KOMOUHAIII.
AXTUBHBIN IIOUCK XapaKTepPeH
TEM, YTO HEOOXO/IUMBIX CYO'bEK-
TOB UIIYT WIEHbI OPTraHU3ALMH,
a IpU MACCUBHOM ITONCKE pa-
60THUKU OpTaHMU3AIIUU He
NpeANPUHUMAIOT INYHBIX JeH-
CTBUH IIO NMMOUCKY KJIHUEHTOB,
OCTaBJIsAsA PA3HOTO POfia COOO-
IIEHUsS HAa HOCUTENAX UH(POP-
MaIuy, 61arogapsi KOTOPbIM Ha
HUX BBIXOJUT MCKOMAsI UMU
ayauropus. To ecTs HocuTeN
MH(POPMAIUN OCTAIOTCS TE XKe
camMble, HO JeHCTBUS JTIOgel
pasHbIe.

st mostydeHnss MaKCUMaJIb-
HOTO 3(PEKTA OT UCTIOIb30BA-
HISI aKTUBHOTO IIOVICKA, I1€JIECO-
00pA3HO YU THIBATb UICTOYHUKH
MoJTy4eHUus: UH(POPMAIIUH, BHJ
MHQPOPMAITNH, CTIOCOGHI €€ c60-
pa ¥ aHAIU3UPOBATH JOCTOBEP-
HOCTb IIOJy4aeMBbIX JAaHHBIX
(mabn. 1).

HcTroyHnkaMu macCUBHOTO
MIONCKA CIyXaT PeKJaMHBbIE 1
UH(POPMAIMOHHBIE COO0IIe-
HHSI, MEPOIIPUATHUS IO CTUMY-
JIUPOBAHUIO COBITA U CBSI3SIM C
06IeCTBEHHOCTRIO. Pesybra-
TUBHOCTH KayKJIOr0 KaHaJIa I1ac-
cuBHOro cbopa MH(pOpPMaIUI
Pa3JIMYHA U MOXKET GBITH OIIpe-
JieJIeHa TOJIBKO MHAMBU/YATb-
HO, B 3aBUCUMOCTHU OT OOJIBIIIO-
ro KOJHU4Y€CTBA (PaKTOPOB.

Kpowme Toro, mpu ucciegosa-
HUAX CJIEAYET YYUTBIBATD, YTO
nH(pOPMAIUI MOXKET OBbITH IPSI-



,qOCTOBEPHOCTb MH®OPMALIMM OF OPTAHMU3ALIMM, KOTOPAS 10/1YYAETCSI METOZOM AKTUBHOIO MOMCKA

Tasmua 1

ACTOMHMKM MORYYeHNS C60p uHcopMaLmMn nepcoHanom
Y XapakTtepucTtuka nHcopmauum npeanpuaTUa
MHopmauum
Ha6nopeHune Onpoc AKCNepuMeHT
dukcmpoBaHHasa*, ans BH HHer AGContoTH
ciposanHas , A YTPEHHEro beoniotHo Bbicokas Bbicokas
WHdopmaums ot uneHoB MCMNONb30BaHUsi B OpraHnsauum [oCcTOBEpHas
opraHusauum PukcupoBaHHas ans BHELUHEN cpedbl CpepgHsisa CpepgHsisa Hunskas
HedmkeupoBaHHas Bbicokas CpegHsis Hu3skas
®ukcupoBaHHas, AN BHYTPEHHENO
’ Bbicokas Bbicokas CpepgHsisa
Vikcbopmauus ot nu, MCMNONb30BaHUsi B opraHusauum pea
CBSI3aHHbIX C AEATENBHOCTBLIO ~
opraHmaaLMn PukcupoBaHHas ans BHELUHEN cpedbl Huskas Huskas Huskas
HedukcuposaHHas CpegHsisa CpegHsisa CpegHsisa
®ukcupoBaHHas, AN BHYTPEHHErO
’ CpepgHsia Hu3skas Hu3skas
Vikbopmauus ot nuu, He MCMNONb30BaHUsi B OpraHusauum pea
CBSI3aHHbIX C AESATENBHOCTBLIO —
PukcupoBaHHas ans BHELUHEN cpedbl Huskas Huskas Huskas
opraHusauum
HedumkcupoBaHHas CpepgHsis Huskas Huskas

* Mopa pUKCUPOBAHHOM NOHMMAETCS MHPOPMALMS, COXPAHEHHAS HA BELLECTBEHHOM HocuTene. To ecTb 3To Ta MHbopMauus,
KOTOPYHO MOXHO MHOFOKPATHO M3BNeKaTh B 11060 MOMEHT BpEMeHM: TeKCT Ha ByMare, raseTHoe coobuieHue, coobuieHne
HO KOMMNOKT-AMCKEe, AMCKETe, BUAEOKACCETE, TEKCT HA M3AENMM, 3aNUCb PA3roBopa Ha auktodoHe U T. A. lNog
HepUKCUPOBAHHOM NoApaAsyMeBaeTcs Ta MHPOPMALMS, KOTOPYIO MCCREeRoBATENb BUAEN MAM CAbILIAN, HO HE MOXeT
npeacTasuTb B aBTopckom BapuanTte. Hanpumep Bbi Bugenn coobeHne B HOBOCTAX M pacckasbieaeTe 06 3ToM CBOMM
KOnneram, Np1 3ToM NPMMELLMBAETE YOCTb CBOEro MOHMMAHMS TEKCTd, HO AOKA3ATb MAeHTUYHOCTb Bawero nepeckasa He

MOXeTe, TaK KOK OBTOPCKMM TeKcT oTcyTcTyeT. HedbukcuposanHas nibopmaums
BOCMPMHSTbIE NAMSATBIO UCCIEAOBATENS.

MO 1 UHTerpuposanHoi. Omn-
PEeIUTDb €€ IPUHAUIEKHOCTD
K TOMY I THOMY BUJy MOXKHO
II0 METOAY AOKA3aTEIbHOCTH.
IIpsamas, To ecTb OCHOBAHHAA HA
(paxTax, mpsMo OTBEUAIONNX HA
IIOCTABJIEHHBIN BOIIPOC MJIU K€
UHTETrpUpPOBAaHHAsA, KOTOpas
OCHOBBIBAETCSI HA KOCBEHHBIX
¢pakTax, HO OTBET HA ITOCTAB-
JIEHHBIII BOIIPOC BBIBOJUTCS
METOJOM JIOTUU€ECKOTO PACCYXK-
nenusa. Hanpumep, umeercs
BOIIPOC — KTO IPOJAET TOBAP,
AQHAJOTHUYHBIN HAalleMy, B
paccMaTpUBaEeMOM PETHO-
He? B maHHOM ciaygae npsMoit
nHpopmaryeii 6yeT nepeueHb
KOHKYPEHTOB, KOTOPBII MOXKET
OBITh IPEACTABIEH C Pa3INy-
HOH CTENEHBIO JOCTOBEPHOCTU.
HaTerpuposanHas uHpopma-
LU — 3TO OyJeT IepeyueHb JIHI],
KOTOpPBbIE MOTYT IPOU3BECTH
HIPOJYKIUIO, aHAIOTMYHYIO Ha-
HIEii, B pacCMaTPHUBAEMOM PEry-
OHeE, UCXO/IS U3 HAIIeTO 3HAHUS
0 HEOOXOANMBIX YCIOBHSAX IS

OPTaHMU3AIN JAHHOTO IIPOM3-
BOJICTBA (Y KOTO MOKET GBITh
nojgo6Hoe obopynoBaHue, I10-
JOO6HBbIE (PUHAHCHI, HABBIKU U
TaK Jajiee), HO OISITh K€ 3TOT
IIepeYeHb MOXET OBITH Ipe/-
CTaBJIEH C Pa3JMYHON CTele-
HBIO JIOCTOBEPHOCTH.

¥ ucciaepoBaresnei 3a9acTyio
BO3HHUKACT ITPOGIeMa HEeOCTa-
TOYHOCTHU HEOOXOAUMOMN MH-
¢popmaniu o mpeamere uccie-
Kaxk

napagoKCajJbHO, HO 6oJbIIoE

JIOBAHUS. 3TO HU
KOJIMY€CTBO IPEANPUATHI CTa-
paeTcs IpeRoCTaBIATh HHpOP-
MaIfIo O cebe B OUEHb CKATOM
Buje. Jla, KpynHbIE KOMIIAHUMI
OYEeHb YaCTO HAIIOMHHAIOT O
cebe B BUJI€ Pa3HOTO POja CO-
o6menuit 8 CMM npeumyme-
CTBEHHO PEKJIAMHOTO Xapak-
Tepa. Hanmpumep, «Hama
KOMIIAaHUS NIPEJOCTABISAET Ce-
30HHbIE€ CKUJKU» WJIN «HAIIa
KOMITAHUSA IIPOU3BOJUT CaMble
BKYCHBIE IIPOJYKTBI» U TAK Ja-

Jiee. DTU COOOUIEHUS pACCYUTA-

YbM TO MHEHMS, CIYXM, NEPECKa3bl,

HBI Ha MIIPOKYIO My6IMKy, Ha
OGBIYHOTO PSZAOBOrO KOHEUHO-
ro OTPeGUTEIS U OYEHDb Pe/-
KO IIPUBJIEKAIOT BHUIMAHUE I10-
TEHLIUAIbHBIX HAPTHEPOB,
HOBBIX IOTpeOUTeNIel U I0-
CTaBIIUKOB, IO IPUYUHE OT-
CYTCTBUSI IOJIE3HOM JJI HUX
nHpopmanuu. Hebonpmue
HPEeANPUATHS Yallle BCEro
[10JIB3YIOTCSI BO3MOXXHOCTBIO
IIOVICKA ¥ PACIIPOCTPAHEHUS UH-
(popmaruu TOTLKO B KpalHUX
CJIydasx — IPU HAIMYUH CEPb-
€3HBIX IIPOGJIEM, YTO 3HAYU-
TEJBHO CY’KA€T BO3MOXHOCTh
a3 PpexTrBHOI pabOTHI KOMIa-
Hun. Paccmorpum 6omee ne-
TAJIbHO, KaKast ’Ke NH(pOpMaIus
O TOM MJIM MHOM OpraHu3anyuu
HMHTEPECyeT PA3HbIX CYOBEKTOB
O6u3Heca B IEPBYIO o4Yepe/b
(mabn. 2).

ImaBHO¥ npuynMHOI COKPHBI-
TuA UHPOPMAIUU O JEATENb
HOCTHU NIPEeIIPUATHS BbICTYIIA-
€T CcTpaxX pYKOBOAUTENEH

17



NPAKTUYECKUA MAPKETHHI Ne 6 (88). 2004

bcimarketing@mtu-net.ru, www.bci-marketing.aha.ru

Ten./daxc pegakuuu: (095) 168 3093, 956 7027

18

TABMUA 2
MH‘DOPMAL[VIH, WHTEPECYIOLLIASI PA3HBIX CYBBLEKTOB BU3HECA
KoHTponupytowme MokynaTtenu
porpytoLl [NocTaBLmkm MokynaTtenu MapTHepbl KoHKypeHTbI Ky
opraHbl 6usHeca
1. CobniogeHne 1. MapaHTumn 1. MNonesHoctb | 1. ®uHaHcoBoe | 1. ACCOPTUMEHT ToBapoB, | 1. BO3aMOXHOCTb
3aKoHOAATEeNbLCTBA. | PacyeToB 3a OT MOKYMKM COCTOSIHUE UX XapaKTepucTuKa u MOKYMKM
2. OtcyTcTane TOBapbI. TOBapOB opraHusaLmm. LieHbI. opraHusaLmu.
yrpos ans 2. PearnbHbiit opranusaumm. 2. OTcyTcTBMe | 2. [lencTeua opraHusaumm, | 2. FapaHtim
pYKOBOACTBA nepvop, 2. BesonacHocTs | npobnem ot KOTOpble MOFYT HaHECTM | Bo3BpaTa
KOHTPOMNMPYIOLMX | COTPYAHNYECTBA. |1 HaAEKHOCTb OT | COTPYAHMYECTBA. | yiiep6 Ux MHTepecam. VHBECTULN 1
OpraHos. 3. OtcyTcTBME | VCTIONB30BAHUA | 3 PearpHbIit 3. duHaHcoBoe cocTosIHMe | MOTTYHEeHNA
3. Ynnata Hanoros | HeynobcTte npu | T0BapoB nepvog, opraHusaummn v ee npuekINM.
1 c60opoB. coTpyaHuuecTse. | OPraHmsaunm. COTpyAHMYECTBA. | noTeHuman. 3. O6bem
4. Be3sonacHocTb | 4. Beiropa ot 3. Buiropa ot 4. Buiroga ot 4. MepcnekTvBa passuTus | MHBECTULMA.
obLiecTsa ot coTpyaHuuecTsa. | MOKYMKM TOBAPA. | corpyanmyecTBa.| opraHnsaumm. 4. Cpok
peaynbTaToB 5. OBOpYOBaHUE I OKynaeMocTy.
AeATenbHoCTH TexHomnorvst opraHusauuu. | 5. duHaHcosoe
opraHusaLmu.
P 6. BO3MOXHOCTb Nokynku | COCTOAHME
opraHusaLuu unv ee opraHusaumm.
NVKBMAALMN.

repe]; BO3MOKHBIMH YTPO3aMH
CO CTOPOHBI KOHKYPEHTOB, KOH-
TPOJUPYIOUUX OPTaHOB, BO3-
MOJKHBIX «[0OpOXKenaTeaeii» u
MOTEHITNATBHBIX ITOKyIIaTeIeH.
Kax mpasuio, nmpegoTspamie-
HII€ pacIpoCTpaHeHus THPOP-
MaIM1 O IPOTHUBOMPABHBIX
JAEUCTBUAX U HEYBEPEHHOCTD B
CBOUX CIUIAX MACKHPYETCS O/
TaMHCTBEHHOU (POPMYTUPOB-
KOM — KOMMep4ecKasl TaiiHa.
«OKermmcy Ha MOJIOKE, JIOH
HAa4YMHAIOT AyTh HA BOAY». Bok-
PYT KOMMEPUYECKON TalHBI
IPEANPUATHS UCKYCCTBEHHO U
yale BCETO 6€30CHOBATEILHO
CO3[aeTCsI OPEOJ TANHCTBEHHO-
CTH Y1 MHOTO3HAYNTEIbHOCTH.
JloxoauT 10 abcypaa, MpoaBIibI
JIAPBKOB, Y KOTOPBIX Ha BCIO
IMPOAYKITUIO BBICTABJICHBI IICH-
HUKH, OTKPBITBIE JIT BCeoOIe-
ro 0603peHus, MaHu4YeCcKu 60-
ATCA U BO3MYIAIOTCH, KOT/a
YeJIOBEK JOCTAET U3 KapMaHa
GyMa’kKy C py9KOH 1 HAaUMHAET
3aIMCBIBATh UHTEPECYIONTYIO
ero nuapopmanmio. B 6opmus-
CTBE CyIIepMapKeTOB, BOOOIIE

3aIpenieHo BECTH 3aITHCH 1 OX-
paHa 3aIpOCTO MOXKET BEIBECTH
HE3aJaYJIMBOrO «HCCIef0oBaTe-
Jis1», a €CJIU IOMMAIOT IpH ¢o-
TOorpaMpOBAHUU — MOXKET
CJTyIUTHCS ¥ YTO-HUOYAb ITOXY-
xe. Takas ke cuTyanus ckia-
AbIBA€TCS IMPHU OOIEHUU IO
TesaedoHy — MHOTUE oduc-Me-
HEJKEPBI JeTAIbHO paboTaro-
MUX (PUPM Cpa3y HEe HA3bIBAIOT
LIEHBI, @ IPOCAT KJIUEHTA OCTa-
BUTb CBOU KOOPAMHATHI, a 3a-
TEM O HEM HABOJSAT CIIPABKU U
nepespanuBaloT. Mlaorpa na-
IYyraHHBI PYKOBOACTBOM
IepCcoHaJ KOMIAHUM GOUTCS
Jaske Ha3BaTh (PaMUIUIO, IMS,
OTYECTBO PYKOBOJUTEJS, ATy
OCHOBAHUS (PUPMBI, HAINYINE
HPOAYKINH, IPETOCTABUTH
npayc-TUCT, KOMMEpPUYECKOoe
MpeAIoKEeHNE U T. 1.

K uemy npuBoaut Takoe mno-
Bepenue? Eciau npexacrasu-
Teab «3aKOHOMOCTYITHON»
KOMIIaHUN OOpaIIaeTcs B opra-
HH3AIMIO C HAMEPEHUEM Hada-
JIa COTPYAHUYECTBA U BCTpeYa-
€T IMoJOOHOE OTHOIIEHHUE, TO

y HEro cpasy XK€ BO3HUKAIOT
COMHEHUS B HAJIEKHOCTU JaH-
HOIi OpraHM3aluy, a Te JIUIA,
KOTOpbIE€ BCEPbE3 PEIIUIHN
BBISICHUTH MH(OPMAITHIO O Jie-
SITETbHOCTU OPTAHU3AIIH JJIS
CBOUX KOPBICTHBIX IlEJIEH, BCe
PaBHO HAXOJSAT IIYTU BBISICHE-
HHS UHTEPECYOINX JAHHBIX.
Eciu xommaHusa jeraabHas,
HCNPaBHO IJIATUT HAJIOTH, HE
CKpPBIBAET LIeJH U 3aJa49u CBO-
el IesATeJbHOCTHU, TO BCE 3TU
MepBHI ITPEIOCTOPOXKHOCTU Ha-
IIpacHBI. 3HasA OCHOBHEBIE 3aKO0-
HbI 3KOHOMUKU, UMesT JOCTa-
TOYHBIN MPAKTUYECKUNA OIBIT
B 06JIaCTH MOMCKA MH(POPMa-
MU U IPUMEHSAS TOJBKO JIe-
rajJjbHble MEeTOABI c60pa UH-
¢dopmanuu, 0 MeJIbYalIIIM
JeTaasAM MOKHO COCTaBUTH
MIOPTPET 060 OPraHU3aITUN.

AsTOp:

Capoax Cepeeii Idyapdosun,
HAUANGHUK 0MOCAA MAPKEMUHEA
OAO Jnunpomarvin», . nenpo-
nemposcx.



