MPUMEPLI MAPKETUHIOBbIX UCC/IEOBAHMI

Buxrop CKONEHKO (MAL] «<PA3BHTHE»)

LIEHOOEPA3OBAHME — 3O®EKTHBHbIA MHCTPYMEHT
KOMNJNEKCA MAPKETMHIA

B «IIpakTinueckoM MapKeTHH-
re» Ne 83 (Ne 1. 2004 r.) B pyopu-
ke «IITpumepbl MApKETHHIOBBIX
HCCIEROBAHUI» OBLIO paccKasa-
HO O BTOPOIf YacTH paboT 1Mo
aJjanTaluy  PaJUOCTAHIIUHI
«Bropoe JIprxanue» K U3BMEHUB-
HIMMCS YCJIOBUSM Ha PBIHKE
CMMU r. Habepesxkuble YenHsI.
KopoTko HartoMHUM UCXOHYIO

CUTYyall1IO.

000 «Pagno-3amura» Biaajge-
€T JHUIEH3USIMU, JAOMUMHA
IIPABO Ha BEI[aHUE CPEACTBAM
MaccOBOH MH(pOpPMAIUU — pa-
auoctanuuu «Bropoe Jlbixa-
Hue» (qaree PB/I) Ha wacrorax
FM u YKB. Cpexnn 12 xommep-
YeCKuX paguoctaHiuii Ha FM-
JaCTOTE MPHUCYTCTBYIOT KAK CETe-
BbI€, TAK 1 MECTHbIE, BEINAIOIINE
B OCHOBHOM Ha PYCCKOM SI3BIKE 1
110 pOPMATY SABJISAIOIINIECS My3bI-
KIbHO-Pa3BI€KATEIbHBIMU.

Dopwmar PB/l B nomxHOI Mepe
HE TIPOTPAMMHPOBAJICS U 3aBU-
CeJI OT MY3bIKATbHBIX IIPEJII0Y-
TEeHUH BeJyIUX U IOCTYIAI0-
MUX 3a5BOK Ha IMO3/IPABJICHU.
My3sbIKaTbHOE TTO3APaBICHIE
o resteporny MTTC 066 moxeT
3aKa3aTh JIOOOH JKUTEIb ropoa
€ IOManTHero TesrepoHa KPyrio-
CYTOYHO HAJTI060€ BPeMs BBIXO-
Jia B TeyeHue cyrok. OHO 3By4uT
B3dupe PB/I, a orutata npousso-
JATCS TTO3KE, TIOCIIE TTOJyICHUS
KBUTAHIIUN Ha OIUIATY. YUUTBI-
Basl, YTO CETEBBIE PETPAHCIATO-
Pbl HE MOTYT OKa3bIBAaTh 1000~
HBI€ YCJIYTH Ha aHAJTOTUYHBIX
YCIOBUSIX, Jieasl 9aCOBBIE My-
3BIKAIbHBIE IPOTPAMMBI IIO 3a-
saBKaM caymaTesneil «[Ipuser Ha
ob6ej», «My3bIKaTbHBIH (apBa-

TEp» U T. II., MECTHBIE PaJMO-
CTAaHIUU MMEJIU OIpeaeEéH-
HbIE IIpenMylnecTsa. B rpymmy
OCHOBHBIX KOHKypeHTOB PB/JI
OBLTM OTHECEHBI MECTHBIE pa-
JUOCTAHIINHU, OKa3bIBAIOIIE
AHAJIOTHYHBIE ycayru — «Pop-
myaa Ja» u «Kynenn». Llenpr nx
YCJIYT Ha My3bIKaJIbHBIE ITO3/IpaB-
nenus B 2000—2002 rr. 6pu1H
BbIlie, yeM Ha PB/I, xotsa onu
BemaloT Toabko B YKB-nuana-
30HE U MMEIOT MEHBIIYIO I10-
TEHIMAJIbHYIO Ay JUTOPHUIO CJIy-
maresei. Takasg 3aBUCHUMOCTD
¢popmara PB/I oT My3bIKaIbHBIX
3a4BOK JIEJIaJIa €T0 «Pa3MbITLIM>,
TaK Kak 1 /3 mospasieHuii 3y-
yata B 3¢upe B UHTEpBaje
07.00—17.00 u He nmo3BosIA
WJIEeHTU(PUIIPOBATHCS CPEU
JPYTUX PAAXOCTaHITII 1 IMETh
BBICOKYIO JIOSIZIBHOCTD CJIyHIaTe-
JIell 1 pexylamozaTeei.
JanpHelimee ociaabieHue
6panxa PB/I Mmorio nmpusecT K
CEphE3HBIM (PMHAHCOBBIM ITPO-
6;eMaM. YToObI 3TOrO He JOIIyC-
TUTB, pykoBojacTBo OO0 «Pa-
Jwo-3amuTa» B ceHT6pe 2002 .
IPUHAJIO PENIEHUE O IIPOBEJIE-
HHUU paboT, B KOTOPBIX IIPUHS-
JU y4acTH€ KOHCYJIbTAHTBI
HAILL «PASBBUTUE», u nmocss-
IIEHHBIX aHAIN3Y CO3JaBIIEHCS
CUTyalllH, pa3paboTKe U pea-
susaruu ¢ 01.01. 2003 r. mapke-
THHIOBOTO IIpoeKkTa «Pe6pan-
auar PBJ[». B pamkax sToro
IIPOEKTA ObLIO MPOBEAEHO HC-
ciaepoBaHue «My3bIKaJTbHDBIE
nosjpasiaenusi Ha PB/[».

ITIporpamMma ucciesoBaHus:
1. Hexs: OnTUMU3NPOBATH
OKa3aHUe yCJIYTH — MY3BbIKaIb-

HBIE TTO3/IPABIEHUS HA PAJHO-
crannuu «Bropoe JIprxanue».

2. 3agaum:
¢ JlnarHocTUKa pbIHKA MY3bl-

KQIbHBIX ITO3/[PaBICHII.
¢ Onpegenenue Ux ONTUMAJb-

HOI CTOUMOCTH.
¢ MuHuMHU3aUg BIAUSHUS Ha

(popmat pajuocTanum.
¢ OnieHKa noJIly4eHHbIX pe3yJib-

TaToB.

3. IIpeameT: My3bIKalbHBIE
3asIBKM.

4. MeTOoABI HCCIIEJOBAHUS:
¢ Aynuposanue a¢upa paguo-

CTAHI[UN.
¢ AHanu3 JOKyMEHTAIlUU KOM-

MEPUECKOH CITyKOBI.

+ KabunerHsle vccieoBaHus.
¢ AHaM3 BTOPUYHOU UHPOP-

MAaIUI.

5. Teorpadmueckuii oxBar:
r. Ha6epexnnre Yennsr, Enady-
ra, Hikuaexamck.

6. O6bexT: Crryriarenu, fea-
IoIye 3asIBKY MY3BIKaJIbHOTO
IIO3/IpaBJIEHUS IO TeaedoHy
MTTC 066.

7. Kpurepuii orGopa pec-
TIOHAEHTOB: 3aKa3 MY3bIKAJb-
HBIX No3apasienuii va PB/I B
2000—2003 rr.

8. Tun Be16opku: Cruronixast.

9. Ilepuox;: oktsa6ps 2002 —
¢pespanb 2004 1.

Koncyabranter MALL «PA3-
BUTHUE» nnsa pocTmkeHus mo-
CTABJICHHOM IEJIN ITPEJTOKIIIH
pykoBoactey OOO «Paxuo-3a-
IIATa» BOCIIOJIB30BATHCS OJHUM
13 CPEACTB KOMIUIEKCA MapKe-
TnHTa — «lleHoo6pazoBaHnEM».
C01.01.2003 r. 6pL111 ycTAHOBJIE-
HBI CJIEJyIOIye IeHbl Ha 1 My-

3bIKAJIbHOEC ITO3/IPaBJICHUE!

23



NPAKTUYECKUA MAPKETHHI Ne 6 (88). 2004

Ten./daxc peagakuuu: (095) 168 3093, 956 7027, e-mail: bcimarketing@mtu-net.ru, www.bci-marketing.aha.ru

24

¢ Boymuic07.00-17.00—165 py6.
¢ 17.00—07.00 — 135 py6.
¢ B BBIXOZHbBIE U [TPA3HIIHbIC

JTHH KPyIIocyTo4HO — 195 pyo6.

B smBape 2004 . pykoBoACTBO
00O «Paguo-3amura» npuria-
cwto koHcyasTaHToB AT «PA3-
BUTHE» n1a nposejseHus pa-
60T, TOCBSIMIEHHBIX AaHATHA3Y
TIOJTyYeHHBIX Pe3y/IbTaTOB.

PesysnbraThl ncciefoBaHus
MY3BbIKQJIBHBIX [TO3JPaBICHUI
Ha PB/I mpexacTaBieHbl B mab-
auyax 1, 2, 3u pucynxax 1, 2.

PesynpraToM peaiusanuu B
teuenue 2003 r. npeIoKeHui
koHcyasranTos MALL «PA3BH-
THUE» saBuocs:

1. YMenblIeHUE KOJIMYECTBA
MO3/IPaBJICHUI, B CPABHCHHIH C
2002r. H2 42,8%.

2. YMeHbIlleHHE O3 paBIIe-
HUI B CTOUMOCTHOM BbIpa’Ke-
uuu auie Ha 10,3%), B cpaBHe-
HUM C TIPEJBIIYIIAM FOJIOM.

3. IIpakTideckoe oTCcyTCTBIE
My3bIKQIBHBIX [TO3/IPABJICHUI B
nnrepsaie Bpemenu 07.00—
17.00 — 1—2 .

4. TTosBienne BO3MOKHOCTU
HIpOrpaMMUpPOBaTh (popmar
PBJl B unrepsase BpeMeHU
07.00—17.00, xorza paguo nme-
€T HauOOJIBIIIYIO AYIUTOPHIO CIIy-
maTesIel U Pa3MeIaeTcsi OKOJIO
80% pexiambl, YTO O3BOJIUIO
YBEIMYUTD JIOSUTBHOCTD CJTyIIA-
Teslel U pexkyaMmozaTeiei.

5. IIpeBpamenue neHooodpa-
30BaHUA B «Oe33aTpPaTHBIN» U
3(pHeKTUBHBII HHCTPYMEHT.

6. [ToHnMaHMe PyKOBOACTBOM
¢upmBI BakHOCTU IPOBEJeE-
HUS paboT IO BCEMy KOMILIEK-
cy mapketunra PB/JI.

Taemmua 1
,ﬂMHAMMKA MY3bIKAJIbHbIX MO3APAB/IEHNI
Mepwuogp (rop)

Mecsu, 2000 2001 2002 2003
siHBapb 45 086 46 943 74 050 88 731
deB panb 39784 54 745 72 140 78614
mapT 40 150 48 478 79 288 78 676
anpesnb 31018 37 310 73 850 63177
mai 23 158 37 848 67 993 53 335
WIOHb 25790 42 644 71 540 54 655
nonb 28 273 40775 60 135 53815
aBryct 35530 38 240 63 280 53 155
CEeHTSA0pPb 43294 52 476 72 700 57 816
OKTSI6pb 52 106 65 670 88 870 61820
HOS1I6pb 62 371 81375 88 010 78 000
nekabpb 61 306 77 250 89 938 87 068
utoro 487 865 623 753 901 794 808 862
Min 23 158 37 310 60 135 52 155
Max 62 371 81375 89 938 88 731
PazHuua 39213 44 065 29 803 36 576
CpepHee 40 656 51980 75 150 67 405

TABMUA 2
,ﬂMHAMMKA MY3bIKAJIbHbIX MO3PAB/IEHNI
Mepuogp (rop)

Mecsu, 2000 2001 2002 2003
sAiHBapb 939 742 934 550
deB parnb 860 869 911 553
mapT 707 779 956 531
anpenb 605 599 698 439
mai 439 610 753 357
WIOHb 495 705 715 389
nornb 544 654 611 381
aBryct 687 622 832 370
CEeHTSA0pb 837 850 831 416
OKTA6pb 1001 1063 803 439
HOsI6pb 1102 1218 856 545
nekabpb 1010 1062 833 596
utoro 9226 9773 9733 5566
Min 439 610 611 357
Max 1102 1218 956 596
PazHuua 663 608 345 239
CpepHee 769 815 811 464

TABMLA 3
AHAIM3 MY3bIKASTbHBIX MO3APABJIEHMIA

Ne KonuyectBo Mepwvog (rog)

n/n no3apas neHun 2000 2001 2002 2003
1 3arop (wr.) 9 226 9773 9733 5566
2 OuvHamuka (%) 0 59 (-0,4) (-42,8)
3 3aroa (py6.) 487 865 623 753 901794 808 862
4 OuvHamuka (%) 0 27,9 44,6 (-10,3)
5 CpepaHee (py6.) 53 64 93 145
6 PocT (%) 0 20,7 45,3 64,1
7 MpupocT (%) 100 120,7 175,5 273,6
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NH®OPMALINA O PUPME

UnpopmaumnonHo-Ananutnueckuii Llentp «PA3BUTUE» okasbiBeT KOHCANTUHIOBBIE YCYrM MO agantaummu dupMl

30KA34MKA K USMEHEHUSIM MAPKETUHIOBOW Cpepbl.

Oara o6pasoranmsa: 1995 r.

lFeorpaduueckuii oxear: Pecnybnuka Tatapcran.
HanpaBneHns MapKeTUMHroBOW AEATENIbHOCTU:

+ Konnuecresennsie ad hoc (onpocsl, aHketMposaxue u T. n.).
¢ KauecteenHsie ad hoc (bokycrpoeaHme B rpynne, rny6uHHbIE MHTEPBBIO M T. N.).
+ CounanbHo-nonUTMUYECKUE UCCREAOBAHMS.

+ Purenn-aygur.

+ Meauna-uccneposanms.

+ Monutopunr CMU.

+ bpaHa-MeHepxmeHT.

PykoBopurens: Bukrop Anekcangposnu CkoneHko

423832, r. Ha6epexHbie YenHbl, a/a 90.
Ten.: 8-(8552) 35-46-03.

E-mail: iac_razvitie®mail.ru.
Http://www.iac-razvitie.agava.ru.
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