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Arentcrso Publicity PR

MPUMEPBI MAPKETUHIOBbIX MCC/IEJOBAHUI

PENYTALIUA KAK ®AKTOP CTOHMOCTH.
B3MNMAA POCCUUCKUX KOMNAHHUH

1osopam, eawa penymayus cmo-
UM CMOABKO, CKOABKO Denez 8am 20-
mosst dams 6 dose. B cipepe Gusneca
ama Ppasa cmarosumcs Kiouesot
018 NONUMAHUA POAU Penymayuu 8
Popmuposaruu axyuonepHot cmo-
UMOCIIU KOMRAHUU.

OcHoBHOII crIop Kak Bcerja
pasropaeTcs Mexty «(pU3uKaMI
u tupukamu». [lpeacraBuren
ryMaHUTApPHBIX podeccuii (PR
1 peKJIamMa) IPETEHAYIOT Ha €/IVH-
CTBEHHO IPABWILHOE TOJIKOBA-
HUE peIyTaluy KakK ABJICHUS
KYJISTYPOJIOTITIECKOTO, TICUXOJIO-
TTYECKOTO 1 OOIIEYEIOBEUECKO-
roXapaxTepa, He[OCTYITHOT'O JUIs
MOHMMaHUSA HETOCBAIEHHDIX.
Jna ipeacTaBuTesIei peatbHOro
OusHeca Je/10Basi peryTanus —
3TO IpeJMET S3KOHOMUYECKOTO
aHaJN3a, He IeJb, a Pe3yabTaT
MOCJIEIOBATEIbHON A€ ATENIHLHO-
CTU KOMITAHUH 10 €€ CO3/[aHuIO.

A Kak IOHUMAIOT JI€JIOBYIO
PEIYTaIUIO U POJIb €€ B Pa3BU-
TN 6U3HECa MEHEIKEPBI pOC-
CUMCKUX KOMITAHMI?

IlokasaTenbHbBI B 3TOM OTHO-
IIEHUU PE3yALTaThI 9KCIIEPTHO-
ro MHTEPHET-0IPOCaA, MPOoBe-

JEHHOTO Ha CalTe areHTCTBa
Publicity PR (www.publicity.ru) B
nepuoz c 6 anpessa no 10 mag
TEKYILEro roja. JKCIepPTHl pe-
TUCTPUPOBAINCH HA CafiTe U
OCTABJISIIN JJIsSI CBSI3U U TOTIOJI-
HUTEJIBbHOI'O MHTEPBLIOMPOBA-
HUSI CBOM KOOPAWHATBI, YTO I10-
3BOJIIIIO OOECIIEYNTH KAUECTBO
3KCIIepTHOrO myna. B ompoce
npussiu yuactue 1 072 pec-
MOHJIEHTA U3 YICJIa TOI-MeHEe -
KMEHTA, PyKOBOJHUTEIEH U CO-
TPYJHUKOB JeMapTaMEHTOB
MapKeTuHra, pekiaambl u PR,
(prHAHCOBBIE AHAINTHKU U IPY-
TH€ 3KCIEPTHI, JOCTATOYHO PeTl-
PE3EHTATUBHO OTpaXKaoI[Ue
oTeuecTBEHHOEe OU3HEC-CO00IIe-
ctBO. Cpeau KOMIIAHUH — y9acT-
HUKOB OIIPOCA JINJEPBI OTede-
CTBEHHOro Ou3Heca, B UX
uncae: laznpom, Huxoiin,
Danon, Uaroccrpax, PBK,
MBO, British
American Tobacco, bank Pyccxuit

Aspoduor,

Crangaprt.

CroJb nIpUCTaJIbHOE BHUMA-
HUE K pobJjeMe MapKeT-ayan-
Ta penyTaluy CO CTOPOHbI areH-
TcTBa HecaydaiiHo. MMenHO
Publicity PR cTano nepBbIM poc-

YEMm, HA BALL B3r/154, SBNISIETCS! PENYTALMS?

CUMCKUM areHTCTBOM, IIPEJCTa-
BUBIIMM Ha PLIHOK KOHCYJIbTa-
TUBHBIX YCJIyI KOMIUIEKCHYIO 1
cucTeMHylo mporpammy «Kamm-
TAIU3AIUA PEITYTAI[L».

BoJBIIMHCTBO YyYaCTHUKOB
OIIpOCa BOCIIPUHUIMAET PEIyTa-
IIMIO TIPEXJEe BCEro Kak Jew-
CTBEHHBIN (pakTOp hopMmpo-
BaHUS CTOUMOCTH (puc. 1).

BaskHBIM € TOYKU 3pEHUS
MIpeACTAaBUTENEH OU3HEC-CO06-
IECTBA SIBISETCS U TO, 9TO pe-
IIyTanUs BBICTYIIAET B KAUCCTBE
JIOIIOJIHUTEIBHOM JJOOABJIEHHOMN
CTOMMOCTH TOBAPOB 1 YCJIVT.

IMombrTka OGBEUHUTD TTOHST-
THEM «peIyTaIysi» Bce HeMaTe-
PHUAIbHBIE AKTUBBI HE IIO3BOJIS-
€T OIICHUTD PEATbHBIN BKJIAJ
penyTaryy B TEPMHUHAX 3KOHO-
MUYECKOH 3(ppeKTUBHOCTH, 110
HSITh U ICCJIE/IOBATh MEXAHI3M €€
CO3/IaHUS U BO3IEUCTBUS HA OC-
HOBHBIE (PITHAHCOBBIE U DKOHO-
MHUYeCKHe IMOKA3ATeJIN KOMIIA-
Hun. Peryrarust —aTo He mpocro
CyMMa HeMaTepPHaIbHBIX AKTH-
BOB (PMPMBI, 2 OTHOBPEMEHHO
MHCTPYMEHT U IIOKA3aTeJb -
(¢eKTUBHOrO NMPeodpa3oBaAHUL

PucyHok 1

% 70
60
50 -
40
30 -
20
10 -
— —
0
CoupnanbHbI 0OBbEKT Mpegmer [ononHnT enbHas PeanbHbI akTuB,
3KOHOMMYECKOTO noGaB nieHHast co3darlmin CTOMMOCTb
aHanmsa CTOMMOCTb



YaCTH 3TUX CaMbIX HEMaTepU-
AJTBbHBIX AKTUBOB B CTOMMOCTHO-
3HAYMMBbIC KOHKYPEHTHBIE IIpe-
UMYIeCTBa, OIl€HEHHbIE B
Hpolecce KOMMYHHMKAIIY ITeJIe-
BBIMU AyAUTOPUAMMU.

C aTux nosunui camy pemy-
TanUIo* MOKHO OIPEAETUTD,
KaK CyMMY KOHKYPEHTHBIX
NPEUMYIECTB, CO3AAIOMINX JO0-
MTOTHUTEJIBHYIO IOOABICHHYIO
CTOMMOCTb 3a CYET CTUMYJIHUPO-
BaHUA OJArONPUATHOHU peak-
OMUA COOTBETCTBYIOIUX IiEJIe-
BBIX AyJUTOPUIA.

PeaysraTs! omrpoca BbISIBIUIN
HECKOJIbKO UHTEPECHBIX TEH-
Aennuil. B nepsyio ouepesb
POCCHICKHE TOI-MEHE/PKEePBI
HPOAEMOHCTPUPOBAIN BBICO-
KU1 yPOBEHb COIIACUS B CBOEH
FOTOBHOCTU CYUTATh BJIOXKE-
HUsI B OM3HEC-KOMMYHHKAIUN
peaTbHBIMU WHBECTUIUSIMH,
BJIMSIOIMHI HAa OOBEMBI IIPO-
A, TPUOBUIM U CTOUMOCTH
[NPUBJIEYEHHOIO KAMUTAJIA.
Cyast o auarpamme (puc. 2), Tax
cunTaioT 78% peCIOHACHTOB,
HPHUHABIINX YYACTHE B OIIPOCE.
Tosbko 10% ompolieHHbIX He
COIVIACHBI C JIAHHBIM YTBEPIK/[e-
HueM, a 12% nuxorza He oGpe-
MEHSIIN Ce6sI MBICJISIMU 00 3TOMN
npobieme.

Penyranusa ¢opmupyercs
TOJIBKO B ITPOIE€CCE KOMMYHMKA-
UM, KK OIIEHKA Pa3JINIHbIMUI
ayIUTOPHUSAMU ITOJTYyIEHHON UH-
¢opmanmm o xommarmuu. Cyas
IO BBICKA3bIBAHUAM GOJIBIINH-

CTBa dKCIEPTOB (puc. 3) GusHec-
KOMMYHUKAITAH BBICTYIIAIOT OJI-
HOBPEMEHHO Y PaBJISIONIM U
opMUpYyIOIMMUM UHCTPYMEH-
TOM PENyTalUU KaK KOpIopa-
THUBHOTO Gp3HJAa KOMIIAHUU.
Toraa kak IPOTHUBOIOJIOKHOTO
B3IJIAAQ IPUAEPKUBAIOTCSA
TOJIbKO 16% OmpoIIeHHBIX.

Ha kaxgoM HOBOM BUTKeE
(IuKJI€e) ynpaBjeHus peryTa-
1Uei IPOUCXO/IUT YBEJIMYCHIE
croumocTtu kommanuu. Ho
MOXHO U HY>KHO OIIEHHUTB Ty
4acThb HIPHPOCTA CTOUMOCTH,
KOTOPBIN JIOCTUTHYT GJ1arojiaps
IIporpaMMe pEenyTarmoOHHOTO
MeHeKMeHTa. Takoi moaxon
HE II03BOJISET PENYTAIMOHHBIM
(paxTopam croumocTu 6u3HECA
CTIEKyIMPOBATD Ha YCIIEXaX APY-

IUX COCTaBJSAIONIUX YBEJIHYe-
HusA croumoctu. Ho ognospe-
MEHHO OH peaJbHO IOKa3bIBa-
€T, KaKas 4aCTh CTOUMOCTH
CO3/laHa 32 CYET PeIyTaliyd U
6e3 ee pa3BUTHS He BO3HUKIA
GBI COBCEM.

Hecayuaiino B pesyiabrare
OIIpOCA PECIOHAEHTHI B JHUIE
TON-MEHEIKEPOB KOMIAHUMI
MIPaKTUYECKN €IUHOIYITHO
BBICKA3bIBAJIMCh B OTHOIIEHU
PO U 3HAYUMOCTHU AEJIOBOM
penyTanuy Kak (akTopa CTo-
HMMOCTH, HO BECbMa OCTOPOKHO
OIlEHUBAJIU BO3MOKHOCTD JIOJI-
rOCPOYHBIX UHBECTHUIUHI B IIPO-
IrpaMMy IIOCTPOEHUS pernyTa-
nnu (puc. 4). OgeBUIHO, 3TO
CBSI3aHO B IIEPBYIO OY€pEb C He-
00XOAMMOCTBIO OLIEHKH 3(ppek-
TUBHOCTU TAKUX MHBECTULIAA.

PucyHok 2

SIBAISIOTCS 1M PACXO/Ib! HA BUBHEC-KOMMYHMUKALIMM PEATIbHBIMM MHBECTULIMSMM?

Oa
78%

Het
10%
He 3agymbiBancs
06 3aToMm
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PucyHok 3

CornACHbI M Bbl C TEM, YTO OCHOBHOM 3ALAYEV BUSHEC-KOMMYHUKALMI SIBAISIETCA CO3JAHME PENYTALMM
(KOPIMOPATUBHOIO EPIHAA) KOMMAHMN?

Oa
82%

Het
16%

He 3agymbiBancs
06 aTom
2%

* B cOBpPeMEHHOW AENOBOM NPAKTUKE MOHATME KPEMYTALMA» YALLE UCMONb3YeTCs B COAEPXKATENbHOM KOHTEKCTE
(«copepxanne penyraumumn», «ynpasnenue penytaumeit»). «KopnopatusHbiii 6psHA» — B OLLEHOYHOM, CTOMMOCTHOM
KoHTeKcTe («cToMmocTb 6paHAa»). 3aech 3TM NOHATHS, KAK M NPEANONAraeT KOHLENLMS HOBOTO MOPKETUHIT, MCMOSb3YIOTCS

KAaK paBHO3HA4YHbIE.
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[0TOBbI /1 Bbl MHBECTVPOBATb B PEMYTALIMIO BU3HECA?

PucyHok 4
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Oa, ecnu cmory oueHUTb
¢MHaAHCOBY0 OT Aavy

PesynbraThl uccaeroBaHus
y6eauTEeNbHO IPOAEMOHCTPH-
POBAIN HEOOXOAUMOCTH CO3/Ia-
HuA 3P (PEKTUBHBIX METOITUK
11 TEXHOJIOTUH IO YIIPABJIECHUIO
Aenosoi penyranueil. Takas
nporpamma «Kanuranusanus
penyranuu» MOAroTOBJIEHA
arearctBoM Publicity PR co-

HeTt, notomy uyTo Takne
BIIOXEHWS TPYAHO OLEHUT b

BMECTHO ¢ Kommnanueu V-Ratio
business consultingu npeacras-
JgeT co60i HOy-Xay B OI[€HKE
CTOUMOCTH PENyTaIluy U CTPa-
TETUHU yIPaBIE€HHUS 3TUM AKTH-
BOM KaK (PaKTOPOM CTOMMOC-
tu. CyTh Hamero mojaxonaa
3aKJII0YAETCs B OI[EHKE €€ CTO-
MMOCTHO-3HAUMMOTO BKJIaJa,

3aTpyAHsIIoCh OTBETUTb, HYXHbI
KOHCYIbTauuu CneLyancT oB

OTHOCSAIMETrocss K paspany
CPEJHECPOYHBIX U JOJITOCPOY-
HBIX MTHBECTUITUH, ITOBBIIIAO-
IMUX, B KOHEYHOM CYETE, CTO-
UMOCTh KoMmaHuu. Takas
penyranusg — (paKToOp CTOMMO-
cTH GM3HECA, KOTOPBIA MOKET
OBLITH OICHEH U KAIIUTAJIU3U-
pOBaH.

NH®OPMALINA O PUPME

ArenrcTteo Publicity PR cnenuanmanpyeTcs Ha KOMIUIEKCHOM yIIpaBJIeHUN KOPIIOPATUBHBIMU pe-

cypcaMm U penyraniuoHHoM meHepxMmenTe. Cozgannoe B 1993 r., areHTCTBO CerojHsa npejcTaBiseT

cO6OI1 Pa3BETBIECHHYIO CTPYKTYPY M 3aHUMAET OJJHO U3 JUAUPYIOIUX MECT HA POCCUHCKOM PbIHKE YCIIyT

II0 CBA34M C O6H1€CTBCHHOCTBIO.

Muccus Arenrcrsa Publicity PR cocTOUT B IPeA0CTaBI€HUHN HAIIUM KJIMEHTAM BLICOKOKAU€eCTBEHHBIX

YCJIYT IOCPEACTBOM:

® IIAPTHEPCKUX OTHOIIEHUH C KJIMEHTOM, OCHOBAHHbIX HA B3AIMHOM JOBEPUHU;

® COOTBETCTBHA BBICOKM HpO(I)CCCI/IOHaJIbHI)IM N OTUYICCKUM CTaHAAPTaM;

® JVICIIOJIb3OBAHUSI COBPCMCHHDBIX 11 BI)ICOKOB(%)(%)CKTI/IBHBIX TCXHOHOFHﬁ;

® MAaKCUMITbHOU peanmn3anu IOTEHINAJIa COTPYTHUKOB.

103055, Mocksa,
yn. O6pasnosa, x. 11, cTp. 1

Texn./¢axkc: (095) 250 6370,/6380;

e-mail: pr@publicity.ru;
http://www.publicity.ru.



