Anexceii POTAYEB, Hpuna CKONMHHA

NMOTPEBUTE/NIbCKME NPEANOYTEHUA HA POCCUHCKOM
PbIHKE AMMNAPATOB COTOBOH CBSI3M

PbIHOK COTOBBIX Tes1e()OHOB
B Poccuu BO3HMK cpaBHUTETH-
HO HEIABHO. A anmaparsl COTO-
BOM CBA3U CTaJIU CBOOOJHO
HIpeJIaraTbCsi B PO3HUYHOMN
npozaxe eme nosxaee. Coro-
BBII TenedOH MPUMEHSIETCS
KaK MOOMJIbHOE CPEACTBO 06ec-
MeYeHUs] KOMMYHUKAIIMOHHOM
(yHKIIMN YeroBeKa HE3aBUCH-
MO OT €ro MeCTOHAXOKIEHUS,
TO €CTb B IIEPBYIO OUYEPEb YAOB-
JIETBOPSIET HOTPEGHOCTD Y€JI0-
BEKa B OONMEHUU C APYTUMH
JIIOABMU Ha PACCTOSTHUU B JIIO-
60I1 MOMEHT BpEMEHH, He IIPU-
BSI3bIBASI €TO K OIIPE/ICJICHHOMY
MPOCTPAHCTBY (Hampumep, K
IOMY I pabodeMy MECTY).
Bropocrenennas 061acTe npu-
MEHEHHSI COTOBOTO TeaedoHa
3aBUCUT OT HAIMYUS B HEM OII-
PEAETICHHBIX (DYHKITHIA: 6y AMIb-
HUKaA, uUrp, Aukropona, MP3-
mieepa, BO3MOHOCTEN
npuema SMS-coobmenuii, 3a-
MMICHOM KHIDKKY, CHHXPOHH3a-
nuu c IIK u 1. 1. YecaosHO Bce
aImapaThl COTOBOU CBSI3U MOX-
HO pa3/iesInTh Ha 6 KI1acCOoB: Te-
Je(pOHBI HAYATbHOTO YPOBHS
(entry levelvmm low end), mx gacTo
Ha3bIBAIOT TAaK)Ke OIOJKETHDI-
MM, WJIM SKOHOMUYHBIMU aIllia-
paTaMu; MOZEIH CPETHETO KIac-
ca (middle range); 3ammineHHbIE
OT BHEIIHETO BO3AEUCTBUS all-
napartsl (outdoors); GusHec-TeJe-
onbr (business); IMUITKEBBIE
armapatsl (fashion models); rn6-
PULHBIE YCTPOUCTBA, HAIPU-
Mep cMapT¢OHBL.

Jlnsa nccrenoBanns noTpe6u-
TeJIeli COTOBBIX TeIe(OHOB, UX
COCTaBa, CTPYKTYPBHI U BBISIBJIE-
HUS MOTPEOGUTETBCKUX MIPE-

IIOYTEHUI, MOTUBOB IIOBEJIE-
HUA, CTEIICHH UX y/JOBIECTBOPEH-
HOCTH, OTHOIIEHUS K TOBAPaM U
¢pupmam nposeznen ompoc 1 000
PECIIOHAEHTOB B Bo3pacTe oT 18
JIET B pa3HbIX pernoHax Poccun,
TO €CThb TE€X MOTpebUTENEH, KO-
TOPBIE TUIIOTETUYECKH JJOJLKHBI
CaMOCTOSITEJIbHO IPUHUMATh
peleHne o MOKyNKe KaKOTro-
160 ToBapa. B xone o6paboTku
OIIPOCHBIX JIUCTOB BBIJIEJICHBI
YeTbIpe IVIABHBIX CEIMEHTA I10-
TpebuTenei (Mo exxeMecIIHo-
My JIMYHOMY JJOXO/Iy PECIIOH/ICH-
Ta), OTIMYAIOIIIXCS [IO MOTHBAM
IIOBEJICHUS U IIPEAIIOYTEHUSIM.
Kask/1p1ii X 5THX CErMEHTOB I10-
JesieH Ha IojcerMeHTnl. Pac-
CMOTPHUM IOJAPOGHEE KaXKIbIi
13 HUX.

A) PecnoHfieHTbl C AIMYHbIM
GMOeMeCaY I HbIM JOX0A0M
a0 2000 py6.

OcHoBHasg Macca IoTpedure-
JIei B JAHHOM CETMEHTE — 3TO
CTYJ€HTBI B BO3pacTe oT 18 fo
21 roxa. [lannasg rpymnma pec-
HOHJEHTOB SIBJISETCS MOJIb30-
BaTeJIIMU COTOBBIX Tee(pOHOB
(37% ompouIeHHBIX BIAACIOT
coToBbIMU Tesedonamu). Tak-
JKe HeOOXO[1IMO OTMETUTD, YTO
JIAHHBIN CErMEHT SIBJISIETCS OJI-
HUM M3 IEPCHEKTUBHBIX JUIS
pBIHKA COTOBBIX Te€I€(OHOB,
TaK KaK B CBSI3U CO CHIDKEHHEM
TapudOB Ha COTOBYIO CB3b,
HCCJIEJlyEMOE CPEACTBO KOMMY-
HUKAIIUM, BO-IEPBBIX, CTAJIO
JOCTYIIHBIM /ISl JAHHOTO Cer-
MEHTa PhIHKA, 2 BO-BTOPLIX, IS
CTYJIEHTOB SIBJIAETCA YaCTBIO
UMHIKA. DTOT BBIBOJ, IIOATBEP-
skpaercst onpocom: 41% pec-

[TOH/ICHTOB JJAHHOTO CErMEHTA
cobUpaeTcs IpUoOOPECTU COTO-
BBIN TenedoH.

JlngepoM cpexu MpPOAABLIOB
JUISI TAHHOT'O CETMEHTA SIBJISIIOT-
Cs1 CTIENUATN3MPOBaHHbBIC Mara-
3MHBI KPYIHEHIINX OIepaTo-
poB (67%), npudeM IPUIUHOII
BbIGOpa Ha 44 % ABsAeTCs cpas-
HEHHE HECKOJBbKUX (QUPM.
ITOT BLIGOP MOKHO OOBSICHUTD
ele U TeM, YTO aDOHEHTHI CO-
TOBOM CBSI3U B JAHHOM CETMEH-
TE MOTYT IO3BOJIUTE cebe, Kak
MIPaBUJIO, JTUIIb OGIOKETHBIE
Hejpoporue TeaedoHsl (1o pe-
3yJbTAaTAM OIIPOCA JUJEPaMHU
Cpe/Iy aIlapaToB B JAHHOM CeT-
MEHTE PECIOHACHTOB SBJISIOT-
cst Siemens A35 u Alcatel 302).

Camoii nony/sipHOU (PyHKIIU-
€1 IS JTAHHOT'O CerMEeHTA SIBJIS-
ercst mpueM SMS-coobmeHnit
(maHHYIO (PYHKIIUIO K 00S3aTEb-
upM otHec10 100% omporen-
HBIX JJAHHOT'O CETMEHTA). DTOT
(pakT moaTBEpXKAAECT TO, UTO
PECIIOHJIEHTEI C JOXOZOM JIO
2 000 py6. B MecAIl OXOTHO HC-
noab3yloT SMS-coobmenus B
IIeJISIX 2KOHOMUU 3aTpaT Ha Te-
Je(pOHHBIE TIEPETOBOPLI. Bo06-
1ie, JUIs JAHHOTO CETMEHTA [[eHA
SIBJISIETCSI CAaMOU 3HAYMMOU Xa-
PAKTEPUCTUKON MPHU BBIGOPE
coroBoro TenedoHa (puc. I).

ITpu BEIGOpE COTOBOrO TEJIE-
(pona mokymaTe 1 JAHHOTO CET-
MEHTA B IIEPBYIO OYEPESb PYKO-
BOJICTBYIOTCSI IICHOM, 3aT€M —
KayecTBOM IIpueMa U yJ00-
CTBOM B HCITOJIb30BAaHUN. MyxX-
ypHaM 60Jiee BajKHBLI pasMep,
IIBET anapaTa 1 JUIMTeJIbHOCTh
HeIpepbIBHOI paboTsl. JKen-
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PucyHok 1

OLIEHKA BAYKHOCTY /1151 TOTPEBMTENEN C EXXEMECS SHbIM biM 1oxoaom 0 2 000 pys. HEKOTOPBIX XAPAKTEPUCTUK PU BbIEOPE COTOBOIO TE/IEGOHA

CpepnHsisi oLeHka

CO_ANNWWA RO
cwouwmouvwonmo nmo
.

LleHa
Paswvep
Bec
LiseT

W Bce pecnoHaeHTb!
oM
X

IIUHBI B IEPBYIO OYEPEAb YUU-
TBIBAIOT MHOTO(QYHKIIMOHAb-
HOCTB, yI0OCTBO B HICITOJTb30Ba-
HUU, IPECTUKHOCTD MOJIEIN 1
JM3aH aIapara, He yIycKas
13 BUJIy ¥ U3BECTHOCTD IIPOMU3-
BOJIUTEIS.

B) PecnoHienThbl C IMYHbIM
G)}eMeCAYHbLIM 1O0XOA0M
o1 2000 pno 3 500 pyé.

B cermenre (roxon 2 000—3 500
Py6.) 52% OINpONIEHHBIX UMEIOT
coToBBIU TenedoH. JaHHBIHI
CEerMEeHT MMeEEeT PSAJ IOJACer-
MEHTOB: I10 IIOJTy ¥ COI{UAIBHO-
My cratycy. ITo pesyrpraTam
OIpoca, CIyKaIIe C TAKUM JI0-
XO/OM 00ecCIIeYeHbl COTOBOM
cBaA3bIo Ha 71%, a CTyAEHTEI
sintb Ha 45 %), IpuYeM xKeHIu-
Hbl 601ee MoOuabHbI (56%),
ueM Myx4uHb! (44%). 3uaun-
TeJIbHASA YaCTh PECIIOHAEHTOB C
ypoBHeM jgoxozaa 2 000—3 500
pyo0. cobupaeTcsi B CKOpOM Bpe-
MEHHU HPUOOPECTH COTOBBIN
TesredoH (22%).

HuTepecHo, 4TO, KaxK U B IIpe-
ABLAYIIEN TPYIIE, 31eCh Juje-
POM IO IPOAAXKAM SBJISIOTCS
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XapaKkTepucTuku

CHeIUATN3UPOBAHHbIC MAra3u-
HBbI KPYIHEHIINX OIIepaTOpPOB
(52%), HO U 3HAUUTENBHOE KO-
JITIECTBO PECITOHCHTOB ITPEI-
[IOYNUTAET TOPTrOBbIC TOYKH B
KPYIHBIX TOPTOBBIX I[EHTPAX
(22%). Crymenrsi (71%) coBep-
MIAIOT MOKYIKY ITOCJIe CpaBHE-
HUS HECKOJIBKUX (pUpM, a 6015
MUHCTBO ciayxamux (50%)
JOBEPSIOT YbEH-TO pEKOMEH/1a-
LN,

K o6s13aTebHBIM QPYHKITUSIM
COTOBBIX T€1e()OHOB GOJIBIINH-
CTBO PECIIOH/ICHTOB OTHOCAT B
IIEpPBYIO OYepe b BUOPOBBI3OB,
3AMUCHYIO KHIDKKY U IPUEM
SMS-coob1meHnii, Ha BTOPOM
MecTe — OYAWIbHUK, Janee —
I'POMKasi CBSI3b, 3arPy3Ka MEJIO-
Il 1 6ONbIIOE KOJIUYECTBO
mesoauii. UHTEepecHo, uTo aisd
CTYJIEHTOB CaMbIMU BAKHBIMH
(pyHKIIUAMEI SBIAIOTCS 3aITHIC-
Has kHkKa (100%) u npuem
SMS-coobmeHnid, aus CayxKa-
MUX Xe BaXHee OyJUIbHUK
(83) nBuGPOBHIZOB (83), a mpu-
eM SMS-coob1ennii HeOOXOAUM
s 11t 67% cayxamuyx. Ta-
Kne (PyHKITUU, KaK GyAVUIBHIK

BHyTpeHHﬂﬂ aHTEeHHa

M3BecTHOCTb
npousBoguTens

MpecTxHOCTL Moaenu
Ypo6cTBO 1 NpocToTa B
Mcnonb3oBaHun
MHorodyHKUMOHaNBLHOCTb

U IBETHOU JuCIIEN, OoJee
BasKHBI JIUIS JKEHIIUH.

Heo6x0a1mMo 0TMETUTD, UTO
JTAHHBIH CETMEHT PECHOHCH-
TOB YaIle MOKynaeT GIoKeT-
HbBIE€ HEJJOPOTHE MOJENH TeJle-
¢onos (Siemens A-35, A-36), n
anmapaTsl CpeJJHETO KJacca,
(pYHKIMOHAJIBbHAS OCHACTKA KO-
TOPBIX JOCTATOYHO OoraTra —
OHH YAOBJIECTBOPSIOT MPAKTH-
YeCKHd BCEM TPeOOBAHMAM, 3a-
YaCTyI0 UMEIOT TOJI0COBOM Ha-
6op, WAP-6paysep, urpsl u
Jpyrue MpOABUHYTHIE BO3MOXK-
"octu (Nokia 3310, 3330, 3410
Siemens G35, Alcatel511.

ITpu BeIGOpE COTOBOTO TEIE-
¢oHA peCIOHIEHThI AHAIU3U-
PYEMOTO CETMEHTa BCE TaKXe
CIUIBHO 3aBUCST OT II€HbI aIllla-
para, HO yke O0JIbLIE YAEASTIOT
BHUMaHHIE €T0 (PYyHKIIMOHAIb-
HBIM BO3MOKHOCTSIM (maon. 1).

Ilena 1 MHOTO(YHKIIOHAIIb-
HOCTH COTOBOTO armapata JjIs
JAHHOTO CETMEHTA PhIHKA NMe-
IOT IPUMEPHO PaBHOE 3Haye-
Hue. CaMbIM BasKHBIM (DAKTOPOM
IIpU BBIGOPE MOJiesN TexeOoHa



NOTPEBUTENbLCKUE MPEAMNOYTEHWUA HA POCCUACKOM PbIHKE AMMAPATOB COTOBOM CBAI3U

Tasmua 1

PE3Y/IbTATbI OLIEHKM BAYHOCTY /151 IOTPEBUTENEN C EXXEMECST HbiM inSibiv goxogom ot 2 000 g0 3 500 Pybs. HEKOTOPBIX XAPAKTEPUCTUK
[P MOKYITKE COTOBOIO TEJIEGOHA

CpepHsia oueHka
XapaKkTepucTuku Bce Mon Bospact Cou,. cTaTtyc
PECMOHAEHTDI M K 18 - 21 22 -25 | CrypeHT |Cnyxawmmn
LleHa 3,59 3,11 3,83 3,40 4,14 3,40 4,14
Pasmep 3,41 3,56 3,33 3,40 3,43 3,45 3,29
Bec 3,19 3,78 2,89 3,10 3,43 3,30 2,86
Liset 2,52 2,33 2,56 2,50 2,43 2,60 2,14
KauecTtBo npuema 4,37 4,22 4,44 4,45 4,14 4,35 4,43
BesonacHocTb 3,37 3,22 3,44 3,30 3,71 3,35 3,43
[un3ainH annapata 3,63 4,22 3,33 3,75 3,29 3,90 2,86
[OnutenbHOCTb HENPepPbLIBHOM paboThl 3,59 3,89 3,44 3,85 3,29 3,80 3,29
Pa3smep avcnnes 3,11 3,56 2,89 3,35 2,43 3,40 2,29
BHyTpeHHAs aHTeHHa 3,00 2,67 3,17 3,25 2,29 3,15 2,57
M3BecTHOCTb Npon3BoanNTENS 3,04 3,00 3,06 3,00 3,14 2,95 3,29
MpecTmxHOCTL MOgeNu 2,96 2,44 3,22 2,90 3,00 2,60 3,57
VAOBGTBO U MpocToTa B 3,85 3,78 3,72 3,90 4,14 3,95 3,57
MHorodyHKUMOHaNbHOCTb 3,81 4,33 3,56 4,00 3,14 4,05 3,14

CITY>KUT Ka4eCTBO IIPUEMA, IIpU-
YeM KaK JUIS MY>KIUH, TaK U JITs
xeHmuH. Jlanee morpeburenn
c goxogom ot 2 000 1o 3 500 pyd.
B MECsI] OLIEHUBAIOT YOOCTBO
TesedoHa U MPOCTOTY €T0 B UC-
[10JIb30BAHI.

My>x4uH, B OTJIMYUE OT JKEH-
IUH, 60JIbIIE€ UHTEPECYET BEC
anmaparTa, €ro AU3aiH, JJIu-
TEJTBHOCTH HEITPEPBIBHOM pabo-
TBI U pa3Mep AUCIUIES, A TAKKE
HMEHHO MYXXYHHBI B JaHHOM
CETMEHTE NPHUIAIOT BAXKHOE
3HAYEHUE MHOTO(MYHKITNOHAD-
HOCTU «TPyObI». JKeHIUHBI ke
06pallaloT BHUMaHNE Ha I€HY,
6€30ITaCHOCTD U ITPECTIKHOCTD
MOJI€/IM, BaXKHLIM (PAKTOPOM
JUISI HUX SIBJISIETCS HaJaudue
BHYTPEHHEI aHTEHHBI.

Ecm cpaBHIBaTE pecrioHzieH-
TOB aHAIN3UPYEMOTO CETMEHTA
IIO COIICTATYCY, TO B XO/I€ OIIPO-
ca B JaHHOM CerMeHTe ObLI’
BBIZICJICHBI BE TOJIPYIIIBI:
CTYIEHTBI U CJTYKaIHe.

s cTyneHToB 31ech 6osee
BAXKHBI TAKHE XaPAKTEPUCTUKH,

KaK MHOTO(YHKITHOHAJIBHOCTD,
JM3aliH anmapara, y06CTBO U
IIPOCTOTA B MCIIOJb30BAHUH,
pas3Mep JUCILIesT, 1 MEHEe BaXK-
Ha IleHa. 9TO MOKHO OOBSICHUTH
TEM, YTO CTYACHTBI C TAKIM yPOB-
HEM JIOX0/[a JaIle BCETO *KUBYT C
POAUTEISAMH, KOTOPBIE IIOKPBI-
BAaIOT YacTh UX pacxojos. Kak
BUJTHO U3 maba. 1, coayxarmye sxxe
C TAaKUM YPOBHEM JIOXO/[a Jale
BCETO B IIEPBYIO OYepesb oGpa-
IAIOT BHIMAHUE Ha IIeHy alla-
paTa, HO JUIsl HUX TaKXe He Me-
Hee BaXXHBI IPECTHXHOCTH
MOJIeJIN ¥ U3BECTHOCTh IIPOU3-
BOJUTEJIS, TAK KaK 3TOrO TPeby-
€T colMaIbHbIi cTatyc. I[loaTo-
My CITy>KAIHe JJAHHOTO CETMEHTA
10 JIOXOJaM Yallleé BCEro BbIOU-
PaIOT U3BECTHBIE MOJEIIH CPEJT-
HETO YPOBHSI C MUHIMATbHBIM
HaGOPOM (PYHKIIHIA.

B) PecnoHieHThbl C INYHbIM
©XXeMecCS4YHbIM JOXOA0M
o1 3500 po 6 000 py6é.

B nanHOM cermenTe HaG IO 1A~
€TCs1 BBICOKUI YPOBEHb MOOIB-

HoctH (61% pecnonseHTOB
BJIa/ICET COTOBBIMU TeedoHa-
mu u 13% — neijxepamu),
npudeM eme 19% cobuparorcest
IIPUOOPECTU COTOBBIH TeTe(POH
B 6rpkaiimem oyaymem. B pas-
pe3e Mo COIMaTbHOMY CTATYCY
GoJ1ee BCEro «OCHAIIEHbI» IPEJ-
npunumaresu (80% umerot co-
ToBbIe Tesedons! 1 20% — rei-
JKEpBI), Jajee Mo CTENeHU
BOOPY’K€HHOCTH COTOBBIMU Te-
Jaeponamu — ciyxamue (59%)
u cTyneHTst (56%).

ITo mmosty — My>KYHHBI B JaH-
HOM CerMeHTe 6oJiee «OCHaIIe-
HBI», Y€M XECHIIIHBI.

Kak 1 B AByX IpeAbIAYIUX, B
HccIeyeMOt IPyIIe TUAECPOM
IO IIPOJiaXKaM COTOBBIX TeJle-
(pOHOB ABIAIOTCA CHICIUAINZH-
PpOBaHHBIE MAara3WHbBI KPYITHEH-
(36%),

OJHAKO 34€Chb BbIPbIBAETCII

mux onepaTropoB

BIIepeJi HOBBIH ITPO/aBer] — 4a-
craoe o (20%), nokynare-
JISIMU KOTOPOTO ABJISIIOTCST 75 %
npeanpuHuMareneit u 15%
CITyXKAMMX. DTO MOXKHO OObsIC-
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HUTDb T€M, YTO IPEAIPUHIMA-
TEJIW Y4aCTO €34T B KOMaHIU-
poBKH B MOCKBY, I/i¢ HOBBIE
Moiesu Teae(OHOB Ha CIIeIH-
QIBHBIX PBIHKAX CTOST JEIIEB-
ane. UarepecHo, uro ¢akro-
pOM, BJIHSIOMUM Ha BBIGOP
IIPOJIABIIA COTOBBIX TeIe(OHOB
st 44% pecrioHeHTOB JaHHO-
IO CETMEHTa, SIBJISIETCS PEKOo-
MEH AT,

s 92% pecrioneHTOB OIy-
CBIBAEMOU I'PYIIIIBI HEOOXOIUM
BUGPOBBI3OB, JJajIee IO BAXKHO-
CTU HeOoOXOoJuMa 3amucHas
KHIDKKA 1 ipueM SMS-coob1me-
HUI, K HEMAJIOBAXXHBIM (DYHK-
IUSIM OTHOCSITCS GYAVUIBHUK 1
3arpysKa MeJOIUM.

JI1s1 3HAUUTENHHOTO KOJIYe-
CTBa CTYAEHTOB JJAHHOTO Cer-
MEHTa HEOOXOJUM JUKTO(OH
(75%), BO3BMOKHOCTB 3arpy3Ku
mesnoauit (75) m opranaiizep
(63), a 1 50% moaArpyIIBI CTY-
JIEHTOB HEOOXOAUM IIBETHOM
TUCTIIelt. TO TOBOPUT O POC-
Te TpebGoBaHUI K MHOTO(YHK-
IIMOHAJIBHOCTH U JU3AlHYy aIl-
mapaTtoB. Jlasg cayxkammx
HEOOXOIUMBIMH SBISIOTCS 6Y-
JUIbHUK U 3alIMCHAS KHUKKA.
IIpexnpunumarenu He Tpe6y-
10T HATMIUA B TeaedoHe MHO-
XecTBa PYHKIUIH, 00sI3aTeb-
HBIMM JIJIS1 HUX SBJISIIOTCS JIAIID
BUOGPOBBI3OB, 3AIIMCHAS KHIDK-
Ka u npueM SMS-coo6IeHn.
Heob6xoanMo oTMETUTH, 9TO
83% >keHIIMH JAHHOI'O CErMEH-
Ta OTHECIU (PYHKLIHIO 3arpys-
KU MeJOJUI B COTOBBIU aIlNa-
paTt K 0643aTeJIbHBIM. DTO
FOBOPUT O HPEANOUYTEHUIX
JKEHIUH JAHHOTO CETMEHTA B
CTOPOHY HAJIMYHSA B TesIe(OoHE
BTOPOCTEIEHHBIX JOMMOIHU-
TEJBbHBIX (PYHKIUU B I[€JIAX

CJIEIOBAHUS 32 MOJION U pa3BJie-
YeHUs.

Heo6x0a1M0 OTMETUTD, YTO
CpeiH UMEIOIMINXCS COTOBBIX
anmapaToB B AAHHOM rpyIie
PECHOHIEHTOB He GbLUIO Ha3Ba-
HO HU OJHOI'O COTOBOTO TeJIe-
¢ona u3 xracca 610 KETHBIX.
B 0CHOBHOM peCHOHAEHTHI C
ypoBHeM jgoxozxa 3 500—6 000
py6. mokymaioT TenaedOHBI
cpexaHero kiacca (6bU1H Ha3Ba-
HbI: Motorola T192, Siemens CAD,
M35, Nokia 5210, 5510, Alcatel
302), Tax:xe MOMyJIsIpHOCTBIO B
JAHHOM CEIMEHTE y IPEeAIpPHU-
HHUMAaTeJeH MOJIb3YIOTCS He-
noporue GU3HEC-AIIapPaThI
(Ericeson R 380¢), HEKOTOpBIE
CTYJEHTBI C JAHHBIM YPOBHEM
ZI0X0/1a ITOKYIAIOT JOPOTHeE all-
apaThl UMUKEBOTO KJIACCA
(Ericcson T-29, Motorola V66,
Soni J6).

B nanHoM cermenTe 76% orr-
POIIEHHBIX COOMPAIOTCS ITOMe-
HATb B OJIDKaiimeM 6yaymiemM
CBOI1 ammapar, 3TO TOBOPUT O
TOM, YTO 3J[€Ch HAOJIOJAETCA
BBICOKAsl 4ACTOTA CMEHBI MOJI€-
JIet, 0OyCIOBICHHAS XKeJTaHIEM
KyIIUTb HOBUHKY, CJIEIOBATh 32
MOJIOM, TOAJepKaTb CBOU
MMIJDK U UMeloIeiics pruHaH-
COBOM BO3MOKHOCTBIO.

ITpu BeIGOpPE TEnedoHa pec-
IMOHAEHTHI JAHHOIO CErMeHTa
6OJIBIIIE BCETO OOPAMAIOT BHU-
MaHMe Ha Ka4eCTBO IIpHeMa all-
apara v Ha y{06CTBO U ITPOCTO-
Ty B UCIOJIb30BAaHUU, Aajee —
Ha MHOTO(DYHKIIMOHIBHOCTD U
JUIATEJBHOCTb HEIIPEPBIBHOM
pa6orsl. Llena Tenedona cro-
uT Ha TpeTbeM MecTe. JKenmu-
HBI C ypoBHEM jioxoja oT 3 500
70 6 000 py6. 60bIIE YACTSIIOT
BHUMAHUS pPa3Mepy, IBETY,

Becy TenedOHa, €TO AU3ANHY.
YTto uHTEpECHO, NPECTUXK-
HOCTb MOJIE€/IU SABJIAETCS He-
BAKHOM XapaKTE€PUCTUKOMN /IS
JAHHOT'O CETMEHTA, 3TO JIETKO
OOBICHAETCS TEM, UYTO MOJIEITN
C XOPOIIUM JAU3ANHOM U UMEIO-
mye MHOXKECTBO (PyHKIMIT 3a-
BEJIOMO ABJIAIOTCS MPECTUX-
HBIMU U

9TOT MOMCEHT

MIONPOCTY orycKaeTcs (puc. 2).

U3 puc. 3 BUAHO, 9TO CTY/EH-
TBI C UCCIeAyeMbIM YPOBHEM
JOXOJa [10 CPABHEHHIO CO CJIy-
SKAIVMU U IPeAITPUHIMATEJIS-
MU GOJIbIIIe BHUMAHUS YACIISIOT
BHEIITHIM JIeKOPATUBHBIM Kade-
cTBaM TesteoHa: IIBETY, JU3al-
Hy aIniapara, pasMepy AUCII-
Jes, U IPU 3TOM CTYAEHTBI
60J1€€ BCEX OCTAIBHBIX 3aBUCAT
OT LI€HBI COTOBOTO TesedoHa.
Cayxkamue CIefsT 3a pasMme-
POM, BecoM, KaueCTBOM IIpU-
eMa, [UINTEJbHOCTBIO Helpe-
pBIBHOI paboTsl u
HU3BECTHOCTHIO IPOU3BOJIUTE-
ss1. LleHna BosIHyeT UX MEHbIIe,
YeM CTYAEHTOB, HO OoOJbIIeE,
4yeM IHpeAlpHHUMATeIeH.
IIpeanpunumaTesu sxe 6obIIe
OCTJIBbHBIX OGPAIAIOT BHUMA-
HHE HAa MHOTO(YHKIHOHAJIb-
HOCTbB, yIOOCTBO U IPOCTOTY B
HCIIOJIb30BAHUU, BHYTPEHHIOIO
anTenny. Illena reredona ux
BOJIHYET MEHBIIIE, 4eM [IPEeJCTa-
BUTEJIEH IPYTUX COLL. CTATyCOB.

B) PecnoHeHThbI C INYHbIM
OMOeMOeCHAHbIM JOXO0A0M
6onee 6 000 py6.

B xone onpoca B 1aHHBIN ceT-
MEHT IOIAIN JIUIIb MY>KYHHBI
B Bo3pacTe 6osee 25 geT. ATO
caMbIi «Tesne(OHU3NPOBaH-
HBI{» CETMEHT PECIIOHJIEHTOB
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(77% ompormeHHBIX yKe IPUoG-
pesu coTOBbIH TesepoH), mpu-
YeM CITyKaIye MOOUIN30BAHbI
Ha II0JIOBUHY, A IIpeAIPUHIMA-
teau —Hua 100%. B rannowm cer-
MEHTe IIPUHSITO ITOKYIIATh COTO-
Bble Tele(OHBI B TOPTOBBIX
TOYKAaxX B KPYIHBIX TOPTOBBIX
nenrpax (33%), cnenuanusu-
POBAaHHbIE MAra3WHbI KPYITHEH-
IIIIX OIIEPATOPOB HAXOASITCS Ha
BrOpOoM MecTe, 17% npouen-

TOB PECIOHJEHTOB JAHHOTO
CerMeHTa Kymmiu TeaedoH y
YACTHOTO JIUIIA.

Camoii BaxHOU (pyHKIUEN
JUIsL TUX MOTpeOUuTee sIBIs-
€TCs1 3AIMCHASI KHIDKKA, BTOPOE
MECTO JEJAT BUGPOBBI3OB, OY-
TWUTBHUK 1 ipueM SMS-coobe-
HU. ITOT CETMEHT IoTpebuTe-
Jieit 6oJsiee CKJIOHEH IOKYIATh
MMUJKEBBIE U Teae(OHBI 613-
Hecc-knacca (Siemens SIA5, S35,

Nokia 3310, 3110, 6310, Motorola
Timeport 260, V50, Alcatel 511)
(puc. 4).

Ipuaem 70% ompoimeHHbIX
JIAHHOTO CErMeHTa COGHPAIOTCS
MEHATD CBOI TestepoH Ha 6ojiee

COBPEMEHHBIN.

PecnionieHTHI JAHHOTO Cer-
MEHTA B IIEPBYIO OYEPEADb YIU-
TBIBAIOT JJIUTEJIbHOCTD HEIIpe-
PBIBHOH paboThl TenedoHa u

39
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Ka4eCcTBO IpueMa (O4eBUHO,
TAK KaK UCIIOJIB3YIOT «TPYOKY»
B JICJIOBBIX IEJAX). bombmryio
POJIb IIPU ITOKYIIKE UTPAET IIpe-
CTIKHOCTD MOJICTIH U pa3Mep
tenedona. Murepecno, uro
IpeJIpUHUMATEIN MeHee 00-
pamamoT BHUMaHUE HA CTO-
MMOCTb aIIapaTa, YeM CIyXKa-
mue.

CpaBHUM CErMEHTBI PECIIOH-
JEHTOB II0 YPOBHIO €XeMeCsd-
HOTO JINYHOTO Jioxoya. J{jist cpas-

HEHUSA ITOCTPOUM JAUATrPaMMy
CPEJHIX OLIEHOK BaKHOCTU He-
KOTOPBIX XapaKTEPUCTHK IIPHU
BbIOOpE COTOBOTrO TesedoHa

(puc. 5).

Biusinue neHsl Ha BBIGOP
MOJieJIn COTOBOrO TesedoHa
MeeT OOPATHYIO 3aBHCUMOCTD
OT IOXOJa PecIOoHAeHTa (4eM
0oJIbIIIE JOXOJ, TEM MEHbIIE
BiansHUeE 1eHbl ). CaMbIMU BasK-
HBIMH XaPaKTEPUCTUKAMU COTO-

BBIX TeJIe(OHOB IIPU UX BBIOO-
pe I BCeX PECIOHJECHTOB SIB-
JASI0OTCH KAa4eCTBO IpHeMa,
yZOOCTBO U IIPOCTOTA B ICIIOJIb-
30BAaHUH JUINTEJIBHOCTH HETIpe-
PBIBHOM pabOTHI 1 MHOTO(YHK-
LAOHAJIbHOCTh. 3HAYUMOCTD
Hocje Hel YBEJIUIUBACTCS C
pocTtoMm poxoxa. /st cermenTa
moTpebuTesne ¢ T0X00M CBBI-
mre 6 000 py6. oHOI 13 CaMbIX
BAXKHBIX XaPAKTEPUCTUK SIBJISI-
€TCsl MPECTUKHOCTD MOJEJIU.
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Tax:ke 3HaYNTEILHOE BIUSIHIIE
Ha BbI60p MOAECJIN COTOBOTI'O TE-
JIeCpOHa NMEET IIO0J U COIH-
QIbHBIN CTATyC IIOKYIIATEJIA.

Takum o6pas3oM, I Kaskao-
ro cerMeHTa U ITOJCEerMeHTa
norpeéuTesIell pa3JIndHbIe Xa-
PaKTepUCTUKU (MHOTO(YHK-
IIMOHAILHOCTD, Il€HA, pa3Mep,
BEC, IBET U T. A.) UMEIOT pa3-
Hoe 3HadeHue BaxkHocTtu. I1o-
3TOMY COTOBBIE TeJle(pOHBI pa3-
JIMYHBIX MOJEJIEU M MapOK
CJIOKHO CPABHUBATDL MEXKJLY CO-
60it. ITo pesynpraram npose-
JE€HHOTO MapKEeTHUHIOBOTO HC-
ciIeqOBaHUSA MOTpedUTENIEH
PBIHKA alllIapaTOB COTOBOM CBs-
31, MOXHO OTMETUTDb XapakK-
TEPHYIO JUISl PBIHKOB BBICOKUX
TEXHOJIOTHUI 0COOEHHOCTD, IT0-
TpebuTeNab MPUHUMAET TO,
YTO IpeJjaraeT Ipou3BOIU-
TeJb, HOBBIM TEXHOJOTUSIM
HeOoOXO0[1Ma MOIIHAS CCTEMA
ux npojswkenus. K npumepy,
poccuiickue ornepaTopbl COTO-
BOM CBSI3U CBS3BIBAIOT 3aBT-
PAaITHII IeHb MOOUJIBHBIX TeJIe-
KOMMYHUKAIIUI C Pa3BUTHEM
ceTell TpeTbero MOKOJIEHHUS
(3-rd Generation, unu 3G). Yoe-
JIUTh IIOTEHITUAIBHBIX ITOJIb30-
BaTeJIe B TOM, YTO UM HYKHBI
MOOMJIBHBIN pocTyn k MHTep-
HeTy (C ero GOJIBIINMU CKOPOC-
TSAMU NE€Peavn JaHHbIX — COT-
HU KHJI00AaMT B CEKyHAY),
IIPOCMOTP TEJIEHPOrpaMM,
IIpOBEICHIE BUJEOKOH(pEPEH-
IUI 110 COTOBOMY, KaK U Iepe-
Jlada I1o HeMy MyJIETAMETUMHOMN
uH(pOpMaUK, 1 MHOTOE APY-
roe, —HEIPOCTO.

ITo nporuosam x 2005 r. 60%
€BpOTEHCKOro HaceJxeHus 6y-

JAET NCII0JIb3OBATb COTOBBIE TE-

NOTPEBUTENbLCKUE MPEAMNOYTEHWUA HA POCCUACKOM PbIHKE AMMAPATOB COTOBOM CBAI3U

aedOHBI, U UX TPETh OyJeT
ITOJb30BATHCS MYJIBTHUME/UH-
HBIMU CICTEMaM1 HOBOTO TIOKO-
nenus. IToaToMy MOXHO KOH-
CTaTHPOBATD, YTO B YCJIOBHAX
COBPEMEHHOTO PBLIHKA aIlIapa-
TOB COTOBOM CBSI3W BO3PACTAET
POJIb cCTEMBI POPMUPOBAHUS
HOTPEGUTEIHCKOrO CIIPOCa.
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