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MPUMEPLI MAPKETUHIOBbIX UCC/IEJOBAHMI

Hpuna NbIXTUHA, Miogamuna BAAHAWHA

OTHOLUEHUE CMOJIEHCKHX NOTPEBUTENEH K OAO «NN»
M TOPrOoBOM MAPKE OAEXAbI «Y»

B ycioBHuAX COBpE€MEHHBIX
PBIHOYHBIX OTHOINEHUN MOJ-
HBIH Op3HJ, o6iazarom i
yAA4YHO HAHJ€HHBIM U YMEJO
BHEJPEHHBIM B CO3HAHHUE IIO-
TpebuTeneir MUPOM, UMEET
MTOBBINMICHHBIN IMMYHUTET, 3a-
YaCTYIO CBOASAIIUI K HYJIIO IIPO-
THUBOAEHCTBUSA KOHKYPEHTOB.
OpHako pazpaboTaTh U MpO-
JABUTATH COOCTBEHHYIO MapKy —
3aJja4a Ype3BbIYANHO CJIOXKHAS,
Jla ¥ CTOUT 3TO HeJ[eIeBO.

ITosToMy mccaenoBaTeneit
3aUHTEPECOBATA YHUKATBHOCTD
CUTyalUHU, KOTJa MeCTHBIHI
npoussogutenb OAO «NN»,
HPOU3BOJANIN OAEK Y U3 TPU-
KOTaXka, KOTopas yXe JaBHO
npojaerca B Mockse, Hosocu-
6upcke, Exarepunobypre u
Ve, npucTynuia x CO3aHUIO
mapku «Y». G 2003 r. naganoch
MPOJBIKEHIE MapKHU HAa CMO-

JIEHCKOM PbIHKE.

1. METOAOJIOUA
HUCCNENLOBAHMUA
1.1 Mpo6Gnema
[raBras npobieMa 11 pyKo-
BOJICTBAa (PUPMEI — OTIpe/ieie-
HUe 06beMa MPEeaToKEeHU
OlleXKAbl «Y» HAa CMOJEHCKOM
poiake. Ilpob6iema uccaeno-
BAHUS — COOTBETCTBUE IIpE-
noxenus OAO «NN» mrare-
JK€eCIOCOOHOMY CIPOCY Ha
CMOJIEHCKOM PBIHKE TPUKO-
TAKHbBIX U3ICIUH.

1.2. lenm, sagaum, 06HEKT
MccneaoBaHus
Ilemu nccaegoBanms.
1. Onpenenenne ob6bema
PBIHKA COBITA TPUKOTAXKHBIX
nzaenuii B T. CMOJIEHCKE U OIU-

CcaHUe MMapaMeTPOB OCHOBHBIX
MOTPEOUTETBCKUX TPYIIIL.

2. 3yyeHue oKynaTeIbLcKou
MOTHUBAIIUN PA3JIUYHBIX PYIIL
HaceJeHUs IpU npuodpere-
HUM TPUKOTAKHBIX U3ICINH.

3. Onpenenenue Haubomee
3HAYUMBIX (PAKTOPOB, BJIHSIO-
IUX HAa pelleHUe O MOKYIKe
OJIE€KIbI.

4. IsyueHue OTHOIIEHU 10
tpedutreneir k OAO «NN» u
TOProBoil Mapke «Y», OIlCHKa
OCBEIOMJICHHOCTH IIOTpeduTe-
JIeHi O BBINIIEYKAa3aHHOM MapKe.

5. AHann3 aesaTeJIbHOCTH
OAOQO «NN».

3amaum uccaeIoBaHuAA.

1. IIpoananu3aupoBaTb KOHKY-
perTHbIe npenMyiecTsa OAO
«NNp».

2. IIpoananu3upoBaThb TO-
BapHbIl accoptumeHT OAO
<<NN>>.

3. OnucaTb KOHKYPEHTHYIO 1
BHemHOIO cpeay OAO «NN»
(BBIIEIUTH CUIBHBIE U CJIa0bIe
CTOPOHBI, BO3MOKHOCTH U YT-
PO3BI).

4. IIpoaHaIM3upOBaATD CUCTE-
My c6bITa 1 TpoBIkeHns OAO
«NN».

5. IlpoaHanmu3upoBaTh CTe-
IIeHb MAPKETUHTOBOU IOATO-
TOBKH ITIEPCOHAA.

6. [IpoanaiusupoBaTh Ipe-
IOYTEHUS I[eJE€BOU ayJUTO-
pun.

OGBEKTOM NCCIIEOBAHIS STB-
JIIETCA PBIHOK TPUKOTAKHBIX
uszennii ropojga CMOJIEHCKA.

IIpenmeToM Hccie OBAHUS
SIBJISIETCS TIJIATEKECIIOCOOHBIN
CIIPOC Pa3JIMYHBIX TPYHII Ha-
CeJIEHUS Ha TPUKOTAKHBIE U3-
JleJIUS.

BosMoskuble 00BbSICHEHUS
po6JIeMBbI, (POPMYIUPYIOTCS B
BU/I€ THIIOTE3:

1. 3HaunTenbHasA yacTh Ipes:
JlaraeMod U IpuodpeTaeMoi
TPUKOTAXHOH NMPOAYKITUU —
AMIIOPTHAS.

2. ¥Yrpara gosepus K oTeue-
CTBEHHOI Ol /I€ Y 3HAYUTE b
HOU YaCTU HAaCeJIeHUSI.

3. HeappexTUBHBIN MeHE-
JKMEHT IpeJIPUSITUL.

4. CopITOBAS CETD IPEATIPHUS-
THS pa3sBUTa CJabo, Ha MIpea-
NpUSATHN TVIABEHCTBYET ITPOU3-
BOZCTBEHHO-OPHEHTHUPOBaHHAS
KOHIEIIIUS.

5. HeocBeOMIIEHHOCTD I10-
TpebuTeeii 0 TPONU3BOJUTEIIE
TPUKOTAXHON NPOJYKIIH.

1.3. UcTouHMKM
HHdOpPMaLIHK M METOAbI
ee cGopa

Juns uccaenosaHuil ocye-
CTBJISLICA cOOP NEPBUYHOU U
BTOPUYHON HUHQOpPMAIHUH.
Ileppuunaa undopmanus
IIoJy4eHa MeTOJOM OIIpoca
PECIOHJEHTOB U 3KCIEPTOB
(mpexcraBuTENCH TOPTOBIN).
O6paboTKa NOJYIECHHBIX JIaH-
HBIX OCYIIECTBJIE€HA METOAAMU
3KOHOMUKO-MaTeMaTHU4eCKOMN
CTaTUCTUKU.

Jl1s morpebuTeneit u npen-
CTAaBUTEJEU TOProBJIU ObLIN
Ppa3paboTaHbl aHKETBI C UCIIOJIb-
30BAaHUEM CTPYKTYpHPOBaH-
HBIX BOIIPOCOB 3aKPBITOTO
tuna. Onpoc npoBOAMIICS IIy-
TEM 33IaHHS1 BOIIPOCOB PECIIOH-
JICHTaM (BKJIIOYAsS M SKCIIEPTOB)
uHTepBbloepamu. Juamaszon
OTBETOB OLEHUBAJICS 10 HOMU-
HAJBHOU IIKaje, YTO 3HAYU-



TEJIBHO COKpAIIAeT BPEMs OII-

pPOCa 1 He BBI3BIBAET pPa3jipaxe-

HUS Y PECTIOHCHTOB.
BryTpeHHue BTOpPUYHBbIE

JaHHBIE ITI0JY4EeHbI IpU 6eceje

C PYKOBOAMTENSAMU U COTPYA-

auxkamMu OAO «NN», anaause

OGyXTaJITePCKUX 1 (PUHAHCOBBIX

OTYETOB U T. J. ITO:

¢ 06'BEMBI TIPOJIAXK 3a TOCTIe-
aHue 3 ToJa;

¢ CTPYKTypa COBITOBOU CETHU
OAO <<NN>>;

¢ CIIMCOK ITIOCTABINUKOB 1 KJIU-
€HTOB,

¢ ACCOPTHUMEHT IPOAYKLINY;

¢ NyOJIUMKAIMU U OT3BIBBI B
CpeACTBAX MAaCCOBOU HH(OP-
Maruu u cetu MHTepHET O
neareabHocT OAO «NN».
Bropuunas BHemH:AsA nHQOP-

Marius IoJIydeHa U3:

¢ Mnrepuera: opunmaibHbII
CalT TOCYAApPCTBEHHOTO KO-
MHTETA IO CTATUCTHUKE
(www.gks.ru) n madopmary-
OHHBIA ITIOPTAJI JIETKOH MPO-
MBIILIEHHOCTU — JaHHbIE O
JUHAMHUKE IIPOMU3BOJCTBA
IPOAYKIMU B JIETKOU MPO-
MBINIJIEHHOCTH, I[EHBI HA OT-
JeJbHBbIE IPYIIIbI HEIIPOIO-
BOJBCTBEHHBIX TOBAPOB,
TE€HJICHIIUN Pa3BUTHUSA OT-
pacu;

¢ [IEYATHBIX U3JAHUNA 3KOHO-
MHYECKONl OpHEeHTAalUU:
JKYPHAJIOB «JKcIepT», «Map-
KETUHTOBbIE MCCIENOBa-
HusA», «lIpakTuueckuii map-
KETUHI» U Jp.

1.4. MeTopuka
dopmupoBanus BbiGopKm
Omnpocsl npoBoauINCh ¢ 14
o 29 ¢pespansa 2004 r. cryzen-
TaMU ISATOTO Kypca ¢uimana
MoOCKOBCKOTO DHEPreTUIECKO-

ro Mucruryra (TY) B pasubix
pationax ropoja CMoIeHCKa.

B xauecTBe renepaabHOM co-
BOKYIIHOCTH IOTpebuTenei
npuHATO HaceaeHue CMoeHc-
ka (=340 000 genosex) u cpop-
MHPOBaHA IIPOCTAs CIy9alHas
BBIOOpKA moTpebureneil. Pen-
PE3€HTAaTUBHOCTDH BBIOOPKU
006yCIOBIE€HA COOTBETCTBUEM
ee CTPYKTYPbI CTPYKType reHe-
PaJIbHOI COBOKYITHOCTH.

O6beM BEIOOPKU ONIpeaesIeH
Ha OCHOBE METO/Ia IOBEPUTEIIb-
HBIX MHTEPBAIOB, I03BOJISIOLIE-
ro, UCXO/Isl U3 OIPEEICHHBIX
TPeGOBaHUIT K HaJEXKHOCTH U
JLOCTOBEPHOCTU PE3YJIbTATOB,
paccYuTaTh MUHUMAIBHO HEOO-
XOJIMIMO€ KOJIUYECTBO PECIIOH-
JEHTOB.

INpuHuMas HAUXyAIINUA CIy-
qaii Bapuaruu 50%, TO4HOCTD
uccaenoBanusg ¢ = +3% npu
ypoBHe goBepuTeabHoCcTH 95%,
06beM BBIGOPKH IOTpPE6UTE-

JIEY COCTABILI:
2 2
n z°- E-q =:L96 -50-50=1067
e 32 .

[ onpocos Toprosiu cpop-
MHPOBaHa IeJIeBasi BHIOOPKA U3
36 skcriepToB.

2. OBOBLEHHBIE
PE3YJIbTATDHI
UCCNEAOBAHHUA
2.1. AHANN3 PbIHOYHOM
CHTyaLuM

OAO «NN» aBnsgercd npej-
HPUATHUEM JETKOI MPOMBIII-
JIEHHOCTHU, MPOU3BOAAIIUM

MY’KCKOM, JKEHCKUM U JEeTCKUAMI

TpukoTax. B oxra6pe 2001 r.
OAO «NN» 6bU10 TPHOGPETEHO
TPUKOTAKHBIM XOJIIUHIOM «Pyc-
CKMIT TpuKOoTaX». Havacsa BbI-
ITyCK OZEK/IbI IO MAPKOU «Y».
Poccuiickuil poIHOK TPUKO-
TAKHBIX U3JIEJIUN SIBISIETCS Ce-
rOJHS OJHUM U3 Hanubojee au-
HaMUYHBIX. JJMHAMUYHOCTD
PbIHKA MNPOABJIAETCA B YaCTOM
CM€He IIPOU3BOJAUTEAMM aC-
COPTHUMEHTA U IIOCTOSIHHOH pa-
00Te HaJ HOBBIMU MOJIEJISIMU, O
4eM CBUJIETEJIbCTBYET ITUPOKOE
IPEJUIOKEHNE KAK PA3TMIHBIX
BUJIOB T'OTOBBIX U3JEJIUMI, TAK U
KOMILTEKTYIOIIMX JUIS UX IIPOU3-
BOJICTBA: ITOJIOTEH, (DYPHUTYPHI,
NPUKJIAJHBIX MATEPUATIOB.
IIpou3BOACTBO TPUKOTAXK-
HbIX usgeauit r. CMoJeHcKa U
061acTH MocJe KPU3UCHOTO
1998 r. Hauao yBeIMYNBATLCSA

(mabn. 1).

ITo ranHbIM AZIMUHUCT AL
Cmouenckoit o6mactu B 2002 1.
06'beM MPOJAK TPUKOTAKHBIX
naaeanii B . CMOJIEHCKe coCcTa-
BIUJI B JICHESKHOM BBIPOKECHHUU
942 murH py6., a TOJIS CMOJIEHC-
xoro perHKa OAO «NN» B 3TOM
xe roxy — 12,8%.

Kak Bugno us pucynxa 1, ca-
Masi GoJiblas AOJsI IMPUHAA-
JEXUT TIPOU3BOAUTEIIM
TPUKOTAXKHOU IPOJYKIINN U3
asmaTckux crpas. Ilo mporno-
3aM KCIEPTOB, B GirpKaiiniee
BpEeMsI CUTyaIUis] B OTHOIICHIH

pacrpeaenenus Joael Mexy

Tasmmua 1
,aMHAMI/IKA POM3BO/CTBA TPUKOTAXHbIX U3E/INA B CMOHEHCKOVI OBJIACTN
Hauvenosarue | EA. |1995(1994| 1996 |1998|2000| 2002 |2003
NpoAYKLUUU U3M.
TPUKOTaXHbIE U3AEAHS TJATH 29,1|17,1(9,7(3,6| 7,6 |10,3/10,9
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MPOU3BOJUTEISIMU TPUKOTAXK-
HBIX U3/ICINH U3 Pa3HbIX CTPaH
KapANHATBLHO HE M3MEHUTCS.
Jonsa poccuiickux npou3Boiu-
TeJIe JINIIb HEMHOTO BO3pac-
tet g0 40% (Tax oTBEeTHIUN
100% sxcnepros). B o xe Bpe-
Ms HECKOJbKO CHU3UTCS I10-
CTYILUIEHUE OJI€XK/bI U3 A3UATC-
Kux ctpaH. Takum o6pasowm,
MO>KHO IIPOTHO3UPOBATh HA OC-
HOBE dKCIEPTHHBIX OILECHOK,
yBeJm4ueHre cObITa poccUiic-
KIX TPUKOTAXHBIX U3EJUH B
GJIInKaIIIe robl IPpUMEPHO
Hab5%.

Ho mraBHBIMU KOHKypeHTaMU
OTEYECTBEHHBIX IIPOU3BOANTE-
aeii, B oM gucie 1 OAO «NN»,
OCTAIOTCS UMIIOPTEPHI OEXK-
ABI U3 a3UATCKUX cTpaH. MH-
TEHCUBHOCTDH KOHKYPEHITUH C
HX CTOPOHEI B IIEPCIIEKTHUBE He-
CKOJIPKO YMEHBIIUTCS, OHAKO
OCHOBHAsI yrp0o32 ISl pOCCUIIC-
KUX IPEANPUATHNA 3aKII09AET-
€SI B TOM, YTO OHU IPOU3BOASAT
CPAaBHUMBIHI IO Ka4e€CTBY U
I[eHE ACCOPTUMEHT IPOAYK-
run. [Ipexnmourenus moTpedu-
TeJell OTHOCUTEIBHO OTede-
CTBEHHBIX U 3apyGeKHBbIX
HPOU3BOAUTENCH ONEKABI I10-
Ka3aHbl Ha pucynxe 2.

2.2. AHanu3 aKTHBOB
npeaAnpUATHA
Ha ocHoBe aHanmm3a JoOKyMeH-
ToB OAO «NN» ocymecTsiena
XapaKTEePUCTUKA €rO AKTUBOB.
B cTpykType akTrBa Gananca
BHEOGOPOTHBIE CPEACTBA U
0GOpOTHBIE CPEJICTBA 3aHUMa-
10T b6 1 44% COOTBETCTBEHHO.
B cTpykType BHEOGOPOTHBIX
aKTUBOB HANOOJBIINN y/EIb-
HBII BEC IPUXOANTCS Ha OCHOB-

HbI€ CPEACTBA, NIPEACTABICH-

HbIE 3[]AHUSIMU, COOPY>KEHUSIMI
1 obopynosanneM. B cTpykrype
TEKYIINX aKTHIBOB PE0GIa[afoT
zarachr: 69% (0T BeMIUHbBI 060-
poTHBIX cpejcTB). Ha Havaro
2003 1. re6buTOpCKAS 3a/JOJKEH-
HOCTH U JICHE)KHBIE CPECTBA
cocraisiaiu 49 u 22% coorBeT-
crBeHHO. Ha xonen 2003 r. yBe-
JIUYUBAETCA AEOUTOPCKAS 3a-
JOJKEHHOCTD, U YMEHBIIAIOTCS
neHexHble cpejcTsa. ITokasa-
TeJb 060PAYNBAEMOCTU AKTH-
BoB (1,70) cBUmeTeNBCTBYET O
JOCTATOYHO Hed(pPeKkTUBHOM
X UCIIOIb30BAHUM.
OO0HOBJIEHU U MOJEPHU3A-
IIUA OCHOBHBIX CPEJICTB ITPAK-
THYECKU HE IPOU3BOJUTCS, O
YeM CBHJIETEIbCTBYET BBICOKAS
CTeIeHb UX U3HOCA (IPUOIN3U-
tespHO 80%). B cBOIO OUepenp,
BBICOKHE aMOPTHU3AIMOHHBIE
OTYHCJICHUS U 3aTPaThl HA pe-
MOHT yCTapeBIIero o60pyjoBa-
HUS 3HAYNUTEJbHO YBEJININBa-

10T C€6€CTONMOCTD IIPOYKIIHHL.
CpOK M3roToBJIE€HNS TPOOHBIX
06pasIoB B 2—3 MecsIa He 10~
3BOJISIET MPEAIPUITUIO COOT-
BETCTBOBATh COBPEMEHHBIM
TpeOGOBAHUAM pBIHKA. B 6sn-
JKalnee BpeMs IPEANPUATHIO
HEO0O6XO0JUMO MOJIEPHU3UPO-
BaTh O0OPYOBAHNE, HAYATb UC-
ITOJIb30BATh COBPEMEHHBIE JTOC-
THDKEHUSA HAYKU U TEXHUKU
(nH(pOpPMAIIMOHHBIE TEXHOJIO-
T'HH) B yIPaBJICHUU.

2.3. AHanu3 OTHOLIGHHA

norpeGurenei

Ha BbI6GOp MOKyHaTesIs: CHIb-
HOE€ BJIMAHUEC OKA3bIBAIOT KYJII)-
TyprIe, JNYHOCTHBbIEC, COIIU-
AJIbHBIEC U IICUXOJIOTUYECKUEC
¢akTOopbL.

I/ICXOZ[ﬂ N3 aHaJamu3a COBO-
KyHHI)IX pe3yJIbTaTOB, MOXHO
CJleJIaTh BBIBOJI, YTO JJ1s1 0OJIb-
IIMHCTBA CMOJIAH pemaxomnM
¢akTOopOM ITpu BEIGOPE OEK-

PucyHok 1

ﬂOﬂlfl PbIHKA PA3/IMHbIX TPOU3BOAUTENEN TPUKOTAXKHBIX U3AEMMI B CMOSIEHCKE

Apyrne
25%

OAO "Bocxop"
12%

OAO "Lapm"

13% SELA
11%

Asunatckue
NpoU3BOAUTEAU
TPUKOTAXKHbIX
ZENEY T
39%

PucyHok 2

1PEANOYTEHMS MOTPESUTENEN OTHOCHTE/ILHO MPOM3BOAMTENEN TPUKOTAMKHBIX U3AENNIA

Bce paBHO
0% -

Ha 3akas
14%

OTeuyectBeHHOE
NpPOU3BOACTBO
28%

UmnopTtHoe
NPOU3BOACTBO
28%



IbI SIBJISIETCS KAYECTBO, C 3TUM
cornacumuck 33% omnpoieH-
HbIX. Jlanee caexnyioT rieHa (28)
u Moza (14%). Onpoc sxcuep-
TOB IIOKA3aJI, ITO B IIEPBYIO OUe-
PeAb IOKyIaTeJIn OPUEHTHPY-
I0OTCSI HA II€Hy NP BBIGOpE
OJIEK/IBI, A 3ATEM YAEJISAIOT BHU-
MaHUe Ka4eCTBY, MOZE U AU3aii-
Hy. PesyibraTsl geMoHCTPHPY-
0T pucynxu 3 u 4.

TengeHuU MOJABI B OfEXK A€
BAKHBI JIJISI CMOJISTH, OJHAKO
SKEHIIIHBI y/ESIOT 3TOMY 6OJTb-
IIe BHUMAHUS, Y€M MY KUHMHBL
Taxk, ecu cpeau sxeniuH 53 %
CIEeIAT 3a MOAOH, TO y MyKUMH
TaKOM IMOKa3aTeJIb COCTABJISIET
Bcero 18%. Bimsanue daxropos
IIPU HOKYIIKE IIPEJICTABICHO B
mabauye 2.

BasknocTb (pakTOpOB B 3aBU-
CHMOCTH OT BO3PACTa IPE/ICTAB-
JleHa Ha pucynxe 5. IlpuBbraka
CJIeUTDh 32 MOJOU yMEHBIIAET-
CsI C TOJIaMH, OJJHAKO BO3pacTa-
€T BAYKHOCTB (DYHKIOHATBHBIX
MIPU3HAKOB (y100CTBO, HAIIPU-
Mep) TPUKOTAKHBIX U3JCTUMA.

MoO>HO KOHCTAaTUPOBATD, YTO
JJIs1 ONPOIIEHHBIX JW3aliH,
CTPaHA-U3TOTOBUTENb M MapKa
¢pupMbI MEeHee 3HAYNMBI (KpO-
Me pecriongeHTos 18—30 ser).

Taxasa cutyanus, 10 MHEHUIO
3KCIIEPTOB, OOBIACHICTCA HU3-
KUIMU JTIOXOJaMU CMOJISTH 1 O0JIb-
UM KOJIMYECTBOM HU3KOKaUe-
CTBEHHOHM M CPAaBHUTEJIBHO
JIENIEBOM OIE€KIbI M3 A3UATCKIX
cTpaH. MOXKHO IPeIIoI0KUTD,
4TO €CJIM TEHAEHIIS SKOHOMU-
YeCKOTr'o POCTa COXPAHUTCH, TO
pacupejieleHue BaXKHOCTHU
¢axTOpOB, CKOpEE BCETO, U3-

OTHOLWEHWUE CMONIEHCKUX NOTPEBUTENEN K OAO «NN» U TOPTOBOW MAPKE OAEMAbI «Y»

PucyHok 3

CTENEHb B/MSIHNS GAKTOPOB HA MPUHSITUE PELLIEHMI O MOKYITKE OAEX/b! (MHEHI/IE PECI'IOHAEHTOB)

U3rotToBUTEADL: 6% MOM
5%
° / 14%
myHKuMOHaAbHHe

NpU3HaKku

Crpana- Mapka ¢pupmbl

6%

MmzanH
8%

28%

KauectBo
33%

PucyHok 4

CTENEHB B/MSIHNS ®AKTOPOB HA MPUHSITWE PELLEHMI O MOKYIKE OAEXAbI (MHEHI/IE 3KCI'IEPTOB)

CrpaHa- Mapka ¢upmbl

Mopa
8%

M3roToBUTEAL
6%

DyHKUMOHaAbHbIE
npusHaKn
11%

Am3aiH
14%

30%

KauectBo
17%

Tasnmua 2
BAXXHOCTb ®AKTOPOB PU MOKYITKE OJEX/Ibl B 3ABUCMMOCTY OT 110/1A, %
dakrop JKeHLWMKHbI My>XUMHbI
Mopa 18,4 8,3
KauecTtBO 31,6 33,3
Llena 28,9 29,2
Ausaiin 53 8,3
DYHKUMOHANbHbIE NMPU3HaKK 5,3 8,3
CTpaHa-u3rotoButeAb 53 4,2
Mapka ¢pupmbl 53 8,3
MUTOro 100 100
PucyHok 5
BAXXHOCTb ®AKTOPOB 1PU MOKYITKE OAEM/bl B 3ABUCUMOCTH OT BO3PACTA
90,0
80,0
70,0 -
£ 600 -
5 ,
H 50,0 -
g 40,0
N 30,0
20,0
10,0 -
0,0 -
Monoxe 18 18-30 31-50 crapwe 50
Bo3pacr
O Moapa B KauectBo
OUena O AusaitH
Hl OyHKUMOHaABHBIE NPU3HAKU O CrpaHa-u3rotoBuTeAD
W Mapka ¢upmbl

27
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MEHUTCS, U IoTpedurenn oy-
JYT TMOKYIIaTh KadeCTBEHHYIO
OJIEK Ty 11O II€HE, COOTBETCTBY-
IOIeH IIeHHOCTHOM 3HAYNMOC-
TH TOBapa.

/11 BBIABJICHUSA OCBEIOM-
JIEHHOCTH O TOPTOBOM Mapke
«Y» peCHoHJEHTAM B aHKeTe
OBLT 321aH BOIIPOC: 3HAKOMA JII
Bam mapxka ofexast «Y»? Ecam
Jia, TO KaKOH MPOU3BOJUTED
HIBET OJEKTY ITOA STOU MapKOI1?
Bruto npeanoxeno HeckoabKo
¢upm™m, cpeau KoTOphIX ¢uUry-
pupoBaio OAO «NN».

PesynbraThl ucciaeroBaHuA
OKasa, uto 75% pecroHieH-
TOB CJIBIIIAJIM O TAKOMA TOPro-
BOi1 Mapke, HO u3 Hux 17% c
YBEPEHHOCTBIO TOBOPAT, UTO
OJIEK/Ty IIOJ MAPKOM «Y» IIbeT
OAO «Bocxoa», 13% cuuraior,
YTO OJIHA U3 MOCKOBCKUX (pab-
PUK, 1 TOJIBKO 45 % CBA3BIBAIOT
«Y» c OAO «NN».

Hu oxnH pecrioHaeHT He ne-
penyTan MapKy «Y» ¢ MapKou
SELAu OAO «Bsazemckas Tpu-
KOTa)kHasA (pabpuka». ITO TOBO-
PHUT O TOM, YTO, HAIpUMEP,
SELA, oTKpbIBIIasi 5 TOPrOBBIX
TOYEK MPOJAKU OJIE€HKAbI O]
3TOI MapKOU, XOPOIIO U3BECT-
Ha CMOJISTHAM U B IX CO3HAHUH
ABJIIETCS YHUKAJIbHOU. Pe3yn-
TATbl ONPOCA PECMOHAEHTOB
IpeACTaBIEHBI HA pucymxe o.

AKcnepTaM ObLTO IPeAIoXKe-
HO OIIEHUTH COCTOSIHUE TOTOB-
HOCTH IIE€JIEBOM ayIUTOPUM K
cosepmieHmIo mokynkn. Ha yro-
Ka3aTeJIbHBI BOIIPOC AaHKETBI
axcueptoB 21,4% oTserniu,
9TO IiejieBasl ayfIuTOPUs HAXO-
JIUTCSI B COCTOSTHUU «OCBEIOM-

JIECHHOCTBb>», T. €. 4YTO-TO I'ZA€-TO

cIblmany o Mapke «Y». CToIbKo
JK€ CYUTAIOT, UYTO B COCTOSIHUU
«yOexaeHue», T. €. IeaeBas
ayAuTOpHUS NPEAIIOIUTAET TO-
Bap Noj Mapkou «Y» BceM oc-
TaJIbHBIM MapKaM, HO HE UMe-
€T IOJHON YBEPEHHOCTHU B
HEOOXOAMMOCTH €T0 IOKYIIKH.
ITo 14,3% sxcriepToB OLleHNUBA-
IOT TOTOBHOCTb ayIMTOPUH,
KaK: «3HaHHE», T. €. IeJeBas
ayAUTOpHS 3HAET O MapKe, HO
He 60JIe€e TOTro; «IIPeaPacIoo-
JKEHHOCTb», T. €. IO3UTHUBHOE
OTHOIIEHUE K MApPKEe; «IIpej-
IIOYTEHHE», T. €. TOBAp HPaBUT-
Cs, HO 3TO HE 3HAYUT, YTO €My
OyIET OTJAHO TIPEANOYTCHUE;
«COBEPIIEHUE MTOKYIKU», T. €.
IIpEeCTABUTEIIU LeJIeBOM ayAu-
TOPUH HE COMHEBAIOTCS B He-
0OXOJIIMOCTH ITOKYIIKH TOBapa
noj Mapkou «Y». OueBujen
60JIbIION Pa36pOC MHEHMUIT K-
CIIEPTOB OTHOCUTEIBHO COCTO-
SAHUA IIOKYIIaTEIbCKO TOTOB-
Hoctu. CHuU3UTL QaxTop
CyOBEKTUBHOCTU NIO3BOJUT
npoBesieHue 6oJiee TeTalIbHO-
ro ucciaegoBaHus 06003HaAUYEH-
HoM mpo6emel. OHAKO ITOJTy-
YEeHHBIII pe3yJbTaT TaKXe
IMOJATBEPXKAAET HeoOXoxu-
MOCTD yCUJICHUS BO3AECTBUA
Ha [eJIeBOM PBIHOK U HAIlpaB-
JleHUe BO3JEeNCTBUS — 3TO Ka-
YeCTBO, YHUKAJIbHOCTD IIpeJ-

JIOKEHUS, IPOABHUIKCHNE Map-
KU.

ITponecc moKynku /st 6oJIb-
IIMHCTBA OIPOIIECHHBIX, CBS-
3aH C BBIOOPOM — T60 MPHO6-
peTaTh OJeXxAy UMIOPTHOTO
(27,6%) npousBoxacTsa, 1160
oteuecTtBennoro (27,6%).
CinTb o€k /Ay Ha 3aKa3 ITOXKe-
aanu 13,8% pecnoHAeHTOB
(3TO CBA3AHO C OCOBEHHOCTAMU
(pUTypBI M1 OTHOCUTEIBHOI Jie-
meBusHom). [TocemaroT mecta
HPOAKH OJIEKIbI PA3 B MECHIL
33,3%. Haine geatoT MOKYIIKH
20,8%, a oxuH pa3 B HEJEIIO
Bcero sinib 4,2% pecrnoHaeH-
TOB.

ITpuxojs B MecTa IPOJAXKH
TPUKOTAKHBIX U3/IeJINI, 6OJIb-
muHCTBO (62,5%) noTpedure-
JIEMI HE 3HAIOT, YTO XOTAT KY-
[IUTH, OHU JOJITO BBIGHPAIOT,
CPaBHUBAIOT U TOJIBKO IIOTOM
coBepaioT nokynky. C Bo3pa-
CTOM TaKasi HEPELIUTEIbHOCTD
JINIIb yCWIuBaeTcsd. B kaxaoi
BO3PACTHOM I'PYIIIIE CYLIECTBY-
et npumepHo 1 /3 pecionsen-
TOB, KOTOPBIE 3aXO/JAT B MeC-
Ta HPOJAXHU OJNEXKJbl U3
JIIOOOITLITCTBA.

Ha morpe6urens, KOTopbIi
pemuI npuoGpecTu TPUKO-

TAXKHYIO OJACKIAY B KaKOM-TO

PucyHok 6

OCBEIOMAEHHOCTb MOTPEBUTENEN O MPOM3BOAMTENE OAEM/bI oA MAPKOM « TBOE»

He 3Haro
25%

OAO "Bocxop"
17%

SELA
0%

OAO "Bsazemckasn
TPUKOTaXHan
$pabpuka"

0%

OAO "Wapm"
45%

OpHa U3 MOCKOBCKHUX
$abpuk
13%



KOHKPETHOH TOProBoi Touke,
MOJKET IOBJIUATH MHOKECTBO
¢axkTopoB, omeHKA BAMAHHSA
KOTOPBIX (MHEHHUE pECIOH-
JNEHTOB) IIPEJCTABJEHA HA pu-
cynxe 7.

Ananus BausHuA pedepeH-
THBIX IPYII HA IPUHSTHE Pe-
HIEHUsS O MOKYIKE IIOKa3aJ,
aro 33,4% pecrnoHAeHTOB
OPUCTYIMUBAIOTCSI K MHEHHIO
WICHOB CE€MbH, ApPy3eil U 3Ha-
koMbIX. 41,7% onpomeHHbIx
HPEAIOYUTAIOT HU C KEM HE CO-
BeToBarbca. Cpenu HuX 53%
OIPOIIEHHBIX KeHIIUH. Mox-
HBI€ XXYPHaJbl BJIMUAIOT HA
12,5% onpoureHHBIX, KaK IIpa-
BUJIO, 3TO PECIIOHACHTHI B BO3-
pacrte 18—30 snet. My>kx4nHBI
O BEPIKEHBI BIUSAHUIO CO CTO-
poust apy3seit (27,3%) u pox-
crBeHHUKOB (18,2%). C BO3pa-
CTOM OTMEYACTCSI YMEHbIICHIE
BJIMSHUSA IPy3ell 1 3HAKOMBIX,
JIIOU CTAPAIOTCSA BbIOUPATH
OJIEK Y CAMH, TOO IPHCTYLIN-
BAaThCsI K MHCHHIO POACTBEHHU-
KOB (puc. 8).

AHaJIVI3 METOOB IPOBIKE-
HHUS TOBapOB HaIleJICH Ha BbI-
SIBJICHHE MTPOGJIEM, CBI3aHHBIX
C CO3/IaHEM OCBETOMIEHHOCTH
norpebuTeneil, UMUK KOM-
MAHUH U [TOKYIATEIbCKUX IIPEe/-
HOYTEHUMA.

I[To MHeHHIO 3KCHEPTOB
(44%), Taxoit KHCTPYMEHT CTH-
MYJIAPOBAHUS KAK CKHAKH C
MPOJAKHON IeHbI Hanbosee
CIJIBHO MOTHBHPYIOT ITOKyIIaTe-
JISL K IPUOGPETEHUIO TPUKOTAXK-
HBIX U3Jeauil. DTo Hauboiee
PaCIpOCTPAaHEHHOE CPEACTBO
npogsroxerus. 20% onpounies-
HBIX DKCIIEPTOB OTBETIIIN, YTO

OTHOLWEHWUE CMONIEHCKUX MOTPEBUTENEN K OAO «NN» U TOPFTOBOW MAPKE OAEMAbI «Y»

ITO/IAPKU ITPH TOKYIIKE OIIpe/ie-
JIEHHBIX BUJIOB TPUKOTAXKHBIX
U3/IeIUI TAK)KE CUIBHO BIUSAIOT
Ha nokynareJieil. Pexiama, pac-
IIpOCTpPaHEHNE KYTIOHOB 11 60Hy-
CBI OKA3BIBAIOT MPHUOIN3UTETb-
HO OJJUHAKOBOE BO3JelicTBUE

(puc. 9).

PesybTaThl ONPOCOB pec-
MOH/IEHTOB MOKa3aJH, 4YTO U3
Hux 27,8% He 06paImaioT HUKa-
KOI0 BHUMAHUsI Ha PEKJIAMY
[PU IPUHATHN PENIEHNUs O T1O-
Kynke ogexasl. OgHaKo Ha
Gosbyio 9acTb (72,2%) pexia-
Ma B TOM IJIA MHOM BUJIE OKa-

PucyHok 7

BmsiHE 0COBEHHOCTEN TOProBO# TOYKM HA MPOLIECC MOKYIKM TPUKOTAXKHBIX M3AENNI

PasveweHue

MpuATHbIN 3anax B
MarasuHe
4%

MpuATtHas My3bika B
MarasuHe
7%
Aun3zaiiH marasuHa

4% Bo3moxHocTb

noAorHaTb oAeXay no

dburype
17%

TOBApoOB B TOProBom

KBanudpukaumsa v
BEXAUBOCTb
npoaasua
25%

o

LLupota
accopTumeHTa
22%

Mpopaxa B KpeauT
6%

PucyHok 8

BAvsIHWE PEGEPEHTHBIX MPYIIM HA TPUHSITUE PELLEHMS] O MOKYIMKE TPUKOTAKHBIX M3AENNI
B BO3PACTHOM CTPYKTYPE PECIMOH/EHTOB

120,0

100,0 -

80,0

60,0 -

%O0MNpPOLLEHHbIX

O PoaCTBEHHUKM

H Apy3bA U 3HaKOMble
OBbi6bupato cam
[0MoaHbie XypHaAbl

H Ctrapatocb oAeBaThCA TaKXxe,
Kak 1 apyrue

il

40,0
20,0
0,0 -

MOAOXe 18-30

18
BO3pacTt

31-50 crapLue 50

PucyHok 9

OKCMEPTHAS OLIEHKA B/IMSIHWSI CPEZCTB MPOABWKEHMS TOBAPA HA YBE/IMYEHIE OBBLEMOB MPOSAXK

BoHycbl
12%

Mopapku
20%

KynoHbl
12%

Peknama
12%

CKunaKH
44%
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3pIBaeT BaUsHUE. B ocHOBHOM
3TO MoJIoabIe a0 oT 18 1o 30
JIET, YUTAIOINE MOJHBIC Kyp-
Hautel ¥ KaTatoru. C Bo3pacTom
BHIIMaHUE K PEKIaMe yMEeHbIIa-
erca (puc. 10). Tak, ycranosue-
HO, 9To HaceaeHue ot 31 xo 50
Jiet 6oJple o6palniaeT BHUMA-
HHE HAa HAPYXHYIO pEKJIaMy.
Pexsama B razeTax u xKypHa-
JIaX, a TaKXKe «capadaHHoe pa-
JINO» 3AMETHO BJIMUSAIOT Ha BbI-
60p PECHOHACHTOB MOUYTH
BCEX BO3PACTOB.

2.4. AHanu3 NpeAnouYTeHHH
BOAGNAe Y LLeNIeBOM
ayAHTOpPHUM

TpuxoTakHas O/1€3k/1a CTAHO-
BUTCS Bce GoJiee MOIyIsIPHOMI
B Mupe. [Ipr4nHbI NOHATHBIL:
TPUKOTAXHOE TOJOTHO JJIS
HIDKHETO GeJibsi U3rOTaBJINBa-
€TCSI B OCHOBHOM U3 XJIOIIKA,
JOITyCKAeTCs HEOOJIbILOE COEP-
)kaHue cuHretuku. /g sepx-
HeM 0J1eK/IbI UAYT MPAKTUIHbIE
CMECOBbBIE MaTepHUAIbl: OYE€Hb
HOCKHE U HENPUXOTIUBBIE B
ncnonab3osaHun. Hasepnoe,
MMEHHO ITo3ToMy B Poccun oHI
JOOIINCD IIOBCEMECTHOTO IPH-
3HAHUA U YBaKE€HM. 32 BOJTHOMI
JleleBbIX U OYEeHb HEKaye-
CTBEHHBIX KUTAMCKUX U TYpEIl-
KuX (pyTOOTIOK U JKEMIIEPOB,
KOTOpBbIE€ B OIPOMHBIX 6ayJax
BE3JIN «9IETHOKH», HA TIPUJIAB-
KaX CTAJIH MOSIBISITHCS U3/(C/INS
«BeJyIINX» UMIIOPTHBIX (PUPM,
ropaszio Jy4mero KadecTsa u
caMoe€ INIABHOE — HEJOPOTHE.
H Bce 6bpUTO 6BI XOpPOINO, HE
6y/b I{€HbI TAKUMH HU3KUMH (B
EBpomne Benu ¢ TOYHO TaKUMH
e 6UPKaMU CTOMIIN GBI Ha ITO-
psanoK nopoxe). Bce mposcHn-
JIOCh, KOTIa HEKOTOPbIE OTeYe-

CTBEHHBIE IIPEIIPUATHS CTATHI
BBIITYCKATh IIPOAYKIIMIO JOCTOM-
HOro kadecrsa. MiMu 3aHuma-
JIACh OTIpe/ieIeHHAs HUIIA, DTU
U3JEJUs CTAIN MOJIb30BAThCH
HOBBIIEHHBIM crpocoM. ITosis-
JISTICHh COOCTBEHHBIE TOPTO-
Bble MapKH, U HaJOOHOCTH B
MUPATCTBE OTnasa. XoTs U ce-
rofHs, OCOOEHHO Ha BELEBLIX
PBIHKAaX, MOXXHO BCTPETHUTD
(yT60JIKYy OT-KYTIOp IO CMEI-
HOI IIeHe.

CerogHst ppIHOK TPUKOTAX-
HBIX M3/I€JIMH CTaJl Pa3HOOOPa3-
nee. Kak nmokasanu ucciaemosa-
HUSA, JOCTATOYHO BBICOKUM
CIIPOCOM IIOJIb3YETCS IOBCE]-
HEBHAs OJ[€K A JJISI MOJIOIEKN
(ee mpegnounTatot 18% ompo-
IICHHBIX) U CIOPTUBHAS OJ[EXK-
1a (18%). B cBsA3u ¢ yBesrmyeHU-
€M 4YHncJa NPeANpUATHH U,
CJIe0BATENIBHO, CIYKAUIUX B
HUX (MEHEP)KEPOB CPEAHETO 1
BBICIIIETO 3BE€HA) B HACTOsIIEE
BpeMs 6OJIbLIAS YACTh PECIIOH-
neHToB (46%) HOCUT OZEXIY
KJIACCUYECKOro cTuis. B neiom,

HECMOTPA Ha TO YTO PBIHOK

TPUKOTAXKa MEPENOTHEH, OT-
POMHOE KOJTMYECTBO JIEMIEBOTO
U1 HEKA4eCTBEHHOT'O MMIIOPTa
CUJIBHO MENIAeT Pa3BUBATbCS
poccuiickuM (prupMaM-TIpOU3BO-
JUTEIAM.

2.5. AHanu3s cHcTemMbl
pacnpepfeneHus
NPpeANPHATHSA M CTeNeHMU
MapKeTHHroBOM
NOAroToOBKM NepcoHana

ITogapasioniee GOILITUHCTBO
HacesteHus (42%) npeanodura-
€T IPUOGPETaTh OREKAY B CIIC-
[UIM3IPOBAHHBIX MATa3MHAX,
29% — Ha BelEeBbIX PhIHKAX, 23—
B PHPMEHHBIX MarasuHax, 6% —
B OyTukax. Pesyabrarsl npen-
CTaBJIeHbl HA pucynie 11.

ITo MHEHUIO 3KCIEpPTOB,
[PEANIOYTEHNE MECT IIOKYIIKU
JOJIKHO OBITH CJIEYIOIIHM:
¢ CHEIUAIM3UPOBAHHbIE Mara-

3UHBI OfexabI (38%);
¢ Bemesble poiHKY (29%);
¢ 6yruku (19%);
¢ bupmeHHDIE

(14%).

Mara3mnHbI

PucyHok 10

CTENEHb BANSIHNS CPEZACTB PEK/IAMbI HA MPUHSITUE PELLIEHMS! O MOKYIKE TPUKOTAXHBIX M3JEMI

120,0

100,0 -
80,0

60,0

%O0TBETUBLLMX

40,0 -

20,0

0,0 -

Monoxe 18 18-30

31-50 crapwe 50

Bo3pacrt

O B katanorax

[OOHa tpaHcnopte

[l BrazeTax 1 XypHanax
Il Ha BuTpUHaXx, cTeHAaX

H Ycabiwanm ot 3Hakombix [DHe Baunset

OHa papno u TV

O HapyxHasa peknama




MoJtoaple TOKyaTe U Ipej-
MOYUTAIOT CHEIUATI3UPOBAH-
Hble MarasvHBbI  OJEXKbI
(69,2%), pupmeHHBIE Marasu-
HBI IIPeJIPUITUNA-TIPOU3BOY-
tesneil (42,9) u 6yruxu (50%).
bosee B3pocioe HaceneHue
ITOKYIAeT OJEKIy Ha BEIIEBBIX
PBIHKAX.

Yro KacaeTcss COGCTBEHHOM
conrToBoit cetu OAO «NN» B
CMoseHcKe, TO OHA HayaJa
Pa3BUBATHCS HEJABHO: C OT-
KPBITMEM Mara3uHos «Y» oce-
HBIO 3TOTO Tofia. YK€ OTKPbI-
Tbl 3 (PUPMEHHBIX Mara3uHa.
Yro xacaeTcs Npojax BHE
CMmoJeHCKa, TO Ha IMEePBBIX
nopax «Pycckuii TpukoTax»
npoJjaBaJ HPOJYKIUIO Ipe-
MMYIECTBEHHO Yepe3 OITO-
BUKOB. B MoCKkBe OCHOBHBIM
COBITOBBIM KaHaJOM KOMIIa-

OTHOLWEHWUE CMONIEHCKUX MOTPEBUTENEN K OAO «NN» U TOPFTOBOW MAPKE OAEMAbI «Y»

3.BbiBOAbIH
PEKOMEHAALMH

HccnenoBanue MoATBE pAIIO

GOJBIINHCTBO TUIIOTES:

¢ 3HAYNTEIbHAS YACTD IIPEIa-
raeMoit u nmpuo6peTaeMoun
TPUKOTAKHOU HPOJYKIIAY —
UMIIOPTHAs (IOJTBEPKAECHO
ITOJIHOCTBIO);

¢ HedPPEKTUBHBINA MEHEX-
MEHT Ha IIPeJIpUATHH (II0J-
TBEPXKJAEHO, UTO, CKOpee
BCETO, HEJOCTATOYHO 3 -
(peKTUBHBIN MAapKETHHT);

¢ COBITOBAS CETH MPEATIPUATHS
passuTa caabo, Ha IpPEe/Ipu-
SITUU TJIABEHCTBYET MPOMU3-
BOJICTBEHHO-OPHEHTHPOBAH-
Hast KOHIIETIIST;

¢ HEOCBEJOMJICHHOCTb IIOTpE-
o6ureseil 0 IPOU3BOAUTEIIE

TPUKOTAKHOU IPOAYKIUU

(moxTBepiKJEHA HE MOJIHAS
HEOCBEIOMIEHHOCTD, a HEJIO-
CTaTOYHASI OCBEJOMIEHHOCTD

O IIPOU3BOJUTEJIE TOPTOBOM

MapKH «Y»).

CubHBIE U CTa6bIE CTOPOHBI
OAO «NN», BO3BMOXXHOCTH U
YIpO3bI BHEIIHEH CPebl IpeJ-
CTaBJIEHbBI B mabiuye 3.

OAO «NN» ceayeT onupaTh-

€51 Ha CWJIbHBIE CTOPOHBI:

¢ 6GoraThlii OIBIT B HOIIKBE
TPUKOTaKHBIX U3/ICITUIA;

¢ HEBBICOKUE IICHBI BBINTyCKAe-
MOU IPOAYKITIMY;

¢ VICITOJIb30BAHIE COBPEMEHHDBIX
MaTEepHUATIOB JJIs1 U3TOTOBJIE-
HUSI TPUKOTAKHBIX U3/ICIIHI;

¢ BBICOKUE CTAHAAPTBI B OTHO-
HIEHUH TUTME€HUYEeCKUX Tpe-
0OBaHU K OJlEXK/IE.

HUM CTaJH YJIUYHbIE PBIHKU PucyHok 11
( npaBia, B aBrycre 2002 . PEANOYFEHIS MOTPEBMTE/IEN OTHOCUTE/IbHO MECT MOKYIKM OZEX/b!
OPpOJAYKIIUIO q)HpMI)I cTaau
_ dUpMeHHble
6paTb Ha peaIn3anuio Mara3u o CneumausupoBaH
Hbl «Bempb» 1 rurnepMapKeThl npeanpUATHS- Hble MarasuHbl
oAe: bl
«PamcTop»). 18.08.2003 r. oT- W3roTOBMTEAR A4;'f;
., ., 23% °
KPbLICS CaMbI 6OBIION Mara- 5
3UH «Y» B TOPTOBOM KOMILIIEK- BelueBble pbIHKU Bymku
ce «<Mera». 29% 6%
TAmMuUA 3
Marpuua SWOT
CHUAbHBIE CTOPOHbBI Bo3MOXHOCTH

1. CobcTBEHHas ToproBasa Mapka 1. PacTyllMi cnpoc Ha TPUKOTaXKHblE U3AEAUA (TEHAEHLUUU

2. boraTtbi#i ONbIT B MOLUMBE TPUKOTAXKHbIX U3AEAUA 3KOHOMUYECKOIO pocTa)

3. LLIMpOKKIN acCOPTUMEHT NPOAYKLUU 2. OTAroweHMe KOHKYPEHTOB OCHOBHBIMU CPEACTBAMMU

4. HannMume AOAABHBIX NOKynaTeaen 3. NosBAeHUE pecypcocHeperatoLLx TEXHONOTUM

5. Ucnonb3oBaHUE BbICOKOKAYECTBEHHOIO Cbipbsi 4. Co3paHue 3pHEKTUBHON MECTHON CbipbeBOW 6asbl

Caabble CTOpOHbI

Yrposbl

YcrapeBLUMe TEXHONOTUH

. HepoctatouHasn M3BeCTHOCTb Mapku

. Bbicokas cteneHb u3Hoca o60pyAoBaHUSA

. He npoBoautcs pabota no U3yueHUto pbiHKa
3aBHUCUMOCTb OT FONOBHOIO NPEANPUATUA

. HepoctatouHan mapkeTMHroBas NOAroToBKa nepcoHana

CURWNR

1. Hu3kue BxoaHble 6apbepbl AN BXOAA@ B OTPACAb

2. CTOMMOCTb NEPEKAIOYEHUA noTpebuTenem Ha Apyrux
Npou3BOAUTENEN HU3KasA

3. Bbicokas cTOMMOCTb
NOCTaBLUUKOB

4. CUAbHasA KOHKYpeHUUs

NepeKAloYeHUA Ha  APYrux
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OTkpsoiBaomuecs 111 OAO
«NN» BO3MOXKXHOCTH onpeje-
JIIOTC KOHBIOHKTYPOU U AU-
HaMuUKOH pbiHKa. Ha goiio
POCCUICKUX IPOU3BOJUTE-
aeit npuxogutcs 20—35% poin-
Ka. B 6vpkaiime roabl MOMKHO
IPOrHO3UPOBATH YBEJIUUCHIE
3TOH jou npuMepHo Ha 5%.
ITo gamupim Iockomcrara em-
KOCTb PBIHKA TPUKOTAXHBIX
usgeanii P® B negsom cocras-
aget 121,2 mun mT. (B HATy-
paibHOM BeIpakeHun). [loren-
IUaIbHbIM peIHKOM g OAO
«NN» MOKHO CUUTaTh BCE Ha-
cejeHue ropoja. belno BbIsc-
HEHO, YTO B CPEJTHEM ITOKYIIKA
KaKOTO-TN60 TPUKOTAKHOTO
M3JIeJIisl COBEpIUIAeTCs pa3 B
Mecsn. Ecian cpennss nena
TPHUKOTAXKHOTO U3JEIUSI CO-
crasaset 150 py6., To eMKOCTD
pbiaka . CMOJIEHCKA COCTABUT:
4080 000 mrt. Broj (B HATYpaIH-
HOM BBIpXeHUN) 1au 612 MH
PYo0. B TOJ (B IECHEKHOM BBIPA-
JKEHUNU ).

Ha ocHoBe mpoBejeHHOTO
AHAJIN32 MOYKHO IIPEJIOKUATH
OAO «NN» cermeHTHpPOBAThH
PBIHOK 110 geMorpadudecKum
XapaKTepUCTUKAM (BO3pacT,
o).

C yuyeToM orpaHuYeHUs pe-
CYpPCOB HCIIOJIb30BATh KOHIICH-
TPUPOBAHHBII MAPKETHHT JJIS
oxBaTa IeJEBOTO CErMeHTa
(My>KYMHBI U KEHIIMHBI B BO3-
pacte ot 18 o 30 xeT).

Koreknuio «Y» HO3UIMOHHN-
pOBaTh Ha BBIGPAHHOM CETMCH-
Te Ha OCHOBE OTINYUTEIbHBIX
HMPEUMYIIECTB, KAK OJEKIY IS
SHEPTUYHBIX JIOJEH, TIOGAIIIX
CIOPT U yTENIECTBHA, TIO OC-
TynHou neune. B macroamee
BpEMsI IMEHHO I[€HA, [10 KOTO-

poil npoxaioTca usgenus «Y»,
IIPUBJIEKAET MOKyIaTexeH. ITo
SIBJISIETCSI NIABHBIM KOHKYPEHT-
HbIM npeumymecrsoMm OAO
«NN».

Onnako y OAO «NN» ectp
HeMaTePHUATbHBIN aKTHB B BUJIE
TOProBOY MapKu, KOTOPLII Ha
CETONHSAIIHUN JI€Hb UCIIOJIb3Y-
ercsa HeappexTusHO. [ToaTomy
HEOOXOANMO pa3paboTaTh 3¢-
(pexTHUBHBIE MEXAHU3MBI U UH-
CTPYMEHTBI BO3JEUCTBHUS Ha
PBIHOK.

ITocTosAHHO CIeaUTH 32 TEH-
JE€HLIUSMU MOJBI, YIy4IIaTh Ka-
4YeCTBO U CTUJIb IPOJAYKIHU,
pacmupsATh aCCOPTUMEHT, Ha-
XOJAUTDH OIITUMAJIbHBIE COOTHO-
[IEHUS «I[€HA-KAU4eCTBO>.

Co3snate cucremy otéopa u
HaliMa TOPTOBOTO IIEPCOHANA C
ITOCJIE/IYIOIIIM €T0 OOYICHHEM.

CocpenoToyuTh BHUMAHUE
Ha Pa3BUTUU COOCTBEHHOMH
cobITOBOM ceTu. Mcrionb3oBarh
METOJIbI KOMITBIOTEPHOTO MOJIe-
JIMPOBAHUS JUIS Pa3paboOTKU
BApPHUAHTOB OOYCTPOICTBA MeC-
Ta TPOJAKM C IEJIBIO BBISCHE-
HUS IIPEANTOYTEHNI moTpedn-
TeJIeH.

CobpaHHas B X0/Ie HACTOSIIE-
IO MAPKETHHTOBOTO HCCIEA0BA-
HUA UHPOPMAIUSA MOYKET I10-
CJIY)KUTh HCTOYHHKOM JJIs
PaspabOTKHU CTPATETHYECKOTO
mraHa passutus OAO «NN»,
CUCTEMBI COBITA M TPOJBIIKE-
HUS IPOJYKIIUL.
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ABTOpBHI:

ITvixmuna Hpuna Huxonaeena,
K.Mm.H. doyenm xagedpv, «Memneo-
acmernm» MOH (mexumveckutt ynu-
eepcumem,) puauan é e. Cmonencye.

baanduna JIroomura Opvesua,
cmydenwmixa 6-20 Kypca (Qunaommu-
ya) paxyivmema IKoHOMUKU U
Yopasnernus.



