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Masen KOPOTOB

METOAb!I U METOANKN

ONTHMAJIbHBIE BAPHAHTb]I HCMOJIb30OBAHHUSA
MHTEPHET-TEXHOJIOT'MX B KOMMEP4YECKOM AEATENIbHOCTH

Couemanue 6oavutoeo Kosuve-
cmea cnocobos npumerenus Beemup-
HOU cem 6 buaNece, 02panULenoc-
mu pecypcose u medocmamxa
NPoPeccuonarsno nodzomosien-
HbLX Kadpos — npusodum K momy,
wmo Heydaua unmepuem-npoexma
3AKAAOBIBACNCA CULE HA HAUANEHOM
amane naanuposarus. B dannoi
pabome npeorazaemes ynupuyupo-
BaNNHAR MEMOOUKA, NO3EOAAIOUAS
HENO0020MOBAEHHOMY COMPYOHUKY 6
Kpamxue choKu oyeHums nepenex-
MUBEL MO20 UAU UHO20 BAPUAHMA
ucnoavzosanus Hnmeprema 6 bus-
Hece U NPuUHAMS 6eproe ynpasaeruec-
Koe pewenue.

He cexper, uro poccuiickuii
HHTEpHET CTAHOBUTCS BCE
IpUBJIEKaTeJIbHEeE I OU3He-
ca. ITo ganunim ®onpa «O61me-
CTBEHHOE MHEHHE»!, BeCHOU
BO BcemupHyio ceTh BBIXOIU-
Ju noutu 15 miaH poccuss;
YHCJIO K€ AKTUBHBIX [IOJIb30BA-
TejJe — TaK Ha3bIBA€EMOM He-
JEJIbHOM ayIUTOPUU — COCTA-
o 8,5 miaH uenoBek. Kak
OTMEYaeTCs, HAIPUMEDP, B
cratbe «ITorpeburesnn B poc-
cuiickom HUurepuere. 3uma
2003—2004»2, Tak:Ke OCHOBAH-
HOM Ha gaHHbIX POM, «wioau,
JacTo moab3ylomuecs Ma-
TepHeToM (B Poccun), ogHo-
BPEMEHHO fABJIAIOTCS GoJee
IJIATEXKEeCIIOCOOHBIMU». EcTe-
CTBEHHO, 4TO 3(pPEKTUBHOE
B3aUMOJEUCTBHUE C 3TOU ayAu-
TopHUel, obemaeT 6U3HECy XO-

polue MepcrneKTUBLI pa3BU-
THS.

CymecTByeT 10BOJIHHO MHOTO
cnoco6os npuMenenus MaTep-
HETAa B JICATETbHOCTH IPETIPU-
ATUSA, 1 UMEHHO 3TO OOCTOS-
TETBCTBO 3a9aCTyIO CTAHOBUTCS
KaMHEM MPETKHOBEHUSA IPU
OCBOEHUU HOBBIX TEXHOJIOTUH
WJTH K€ — UTO €IIe XyKe — IPH-
YUHOH NpoBaa CBA3AHHBIX C
BceMupHOIi CETBIO IPOEKTOB.

Bo MHOrUX Cirydadx Ha penie-
HUe 3a/[a4 KOMITAHUHU C TTOMO-
b0 MHTEPHET-TEXHOTOTUHI
BBIJIEISI€TCA HEJJOCTATOYHO pe-
CYPCOB, a COTPYJHUK KOMIIa-
HHUY, OTBETCTBEHHBIN 3a MPO-
€KT, He HACTOJIbKO Pa3bupaeTCst
B crenuduke OHJIAHHOBOIO
6u3Heca, 4TOObl OOPATUTD HA
3TO BHUMaHHIE PYKOBO/ICTBA.

CoueTanue: 60JIBIIOTO KOJH-
YecTBa Coco60B TPUMEHEHU S
BcemupHoil ceTu B 6u3Hece,
OTPAaHUYEHHOCTHU PECYPCOB U
HEZIOCTATKA TPOQECCHOHATLHO
MOJTOTOBJICHHBIX KaJPOB —
IPUBOJUT K TOMY, UTO Kpax
IMPOEKTA 3aKJa/bIBAETCS €Ie
Ha Ha4YaJbHOM 3Tame IUIAHU-
poBanusa. Takum o6pasowm,
BBIpabOTKA YHU(PHUIMPOBAH-
HOU METOJUKHM, MO3BOIAIO-
meil HeIoATOTOBJICHHOMY CO-
TPYAHUKY B KPaTKHE CPOKU
OIEHUTDb MEPCIEKTUBBLI TOI'O
MJTM THOTO BApUAHTA UCIIOJIb30-
BaHUA MHTepHeTa B 6U3HeCe
MPEACTABISACTCS YPE3BBIYANTHO
aKTyaJIbHOU 3aa4ueii.

BAPHUAHTHI
KOMMEPYECKOIO
HCNOJIb3OBAHMUA

UHTEPHETA

Leu 1 crroco6bI UCITOJIB30BA-
Husa Bcemupnoii cetu s Be-
JEHUS U ONTUMU3ANUU KOM-
MEpYeCKOH AeATEJbHOCTU B
TOM WJIM MTHOM BUJIE IIPUBOJAT-
51 B G0JIBIIMHCTBE MATEPHUATIOB,
MMOCBSIIEHHBIX OHJIANH-OM3He-
cy. Tak, B cBoeii kaure «IInann-
pOBaHME CTPATErN UHTEPHET-
MapKeTHUHra»>, H3BECTHBIN
aMEPUKAaHCKUU KOHCYJILTAHT
Panbd Yuicon BelenseT naTh
OCHOBHBIX Il€JIell CO3JaHUsI
KOMMEPYECKOro caiiTa: ykpen-
JeHne 6paHaa, TpuodpeTeHNE
HOBBIX KJIHMEHTOB, IIOJy4EHUE
JIOXOJIOB, COKpallleHue 3aTPar,
0o6CIy)KUBaHUE KJIUEHTOB. bo-
Jiee KOHKPETHBIE 33jJa4u, B
IIPOTUBOBEC NEPEUYUCIEHHBIM
CTpaTerundecKuM LeIsIM, Ipe-
CTaBJIEHBI B cTaThe «MHTEpHET
B MHUPHBIX LieJsiX»*. 31echb oc-
HOBHBIMH CIIOCOOAMU HCITOJIb30-
BaHUsA BceMupHoOU ceTtu s
KOMMEPYECKOU AeSTEJIbHOCTH
Ha3bIBAIOTCS: IOUCK UH(POPMa-
Uy, THPOPMHUPOBAHNE TapT-
HEPOB U KJIHUEHTOB, IpPsMbIE
IPOAAKY, KOCBEHHBIE IIPOAA-
KU, UMIJKEBas peKaaMa, Ipo-
BEJIEHE MAaPKETUHI'OBBIX HC-
caepoBaHui u nepenoc B CeTpb
613HEC-TIPOIECCOB KOMIIAHUU.
B cnucke oTcyTcTBYET TaKoOu
IIYHKT, KaK «CHIDKEHUE 3aTpaT

Ha KOMMYHUKaIITMN» — KaK IIpa-

1 Onpocbl «MHTtepHet B Poccum». Beinyck 7. Becna 2004. http://bd.fom.ru/report/ map/0040701.
2 MNotpebutenn B poccuitckom Unteprete. 3uma 2003—2004. hitp://www.oborot.ru/article/301/24.
3 Yuncon P. Mnanmpoeanme ctpatermn untepHet-mapketuHra. — M.: U Mpe6ennmkosa, 2003.

“Okynosa IE. NntepHet B MUpHbIX uensax. http://www.oborot.ru/article/170/2.



BIJIO, TIOJl 3TUM IIOJpa3yMeBa-
€TCs1 OOIIECHNE 110 3JIEKTPOHHOMN
IIOYTE UJIU C IIOMOIIbIO UHTEP-
HeT-nelpxepos. OxHAKO pac-
IIPOCTPaHEHUE 3TOTO BApHaHTA
ucnonbzopanusa Murepuera
SIBJIIETCSI HACTOJIBKO TTOBCEMeE-
CTHBIM, UTO OH He TpebyeT OT-
J,€JIbHOTO YIIOMUHAHUSL.
JlanHaa kiaaccuuranusd
IpPeJCTABIAETCA JOBOJIBHO
yJA4YHOM: C OTHOU CTOPOHBI, B
Hell IepevyncIeHbl IPaKTUIec-
KU1 BCE BAPUAHTHI KOMMEpUeC-
KOTO UCIOIb30BaHusA Becemup-
HOII ceTH, C IPyroy — KK 0My
13 BApUAHTOB (KaK OyJeT IToKa-
3aHO Jlajiee) COOTBETCTBYET
€JIMHCTBEHHBIN O TUMAJIbHBIN

crioco6 peannsanuu. B gaan-
HeHImeM MBI 6y/leM PYKOBOJ-
CTBOBATHCSI UMEHHO 3TOU KJIac-
cudukanueil, ¢ He6OJIbIINM
U3MEHEHHEM: CJIUIIKOM pac-
IIBIBYATYIO (DOPMYJIUPOBKY
«IlepeHoc 6usHec-TIponieccos
B CeTb» 11€71€C006Pa3HO ITOMe-
HATb Ha «IlepeBox B MHTEp-
HET B3aMMOOTHOIIEHUN C JaU-
JepaMu,/TMOCTABIUKAMU» U
«OnTuMusanus padoTel BHYT-
pu opranusanun». MITorosbiii
CIIMCOK 337124, KOTOPBIX KOM-
MepyYecKasi OpraHu3aIs Mo-
JKeT PEIINUTb C MOMOINbIO WH-
TE€PHET-TEXHOJIOTHH, OyaeT
BBITVIAZIETD CIEAYIOIMNUM OOpa-
30M:

¢ Iouck nadpopmanmm.

¢ ndopmuposanue napTHe-
POB U KJINEHTOB.

¢ IIpsamMble mpojjaku.

+ KocBeHHbIE TPOJAKY.

¢ Mvuxesas pexiama.

¢ [Iposeenue MapKeTUHTO-
BBIX HCCI€OBAHUIA.

¢ Ilepesoy B IuTepueT B3aun-
MOOTHOIIEHUH C puIepamMu /
ITOCTABIIUKAMHU.

¢ OnTuMusanusa paboThl BHYT-
P4 KOMIIAHUH.

CNOCOBbI AOCTUXXEHHUA
NOCTABJIEHHbLIX LENEH
B mabauye 1 npuBeeHbI KOH-

KpeTHblE METOJUKU peajnsa-
LM II€PEYMCIEHHBIX BbIIIE Ba-

Tasmmua 1

KoMMEPYECKME 3A0AY 1 METOAbI MX PELLIEHWS TIOCPEACTBOM MHTEPHET-TEXHOIOMMH

3apava

OnucaHue

OnTUManbHbIN MeToA peLueHus

MNownck nHchopmaumm

Mcnonb3oBaHne BcemmpHon cetu B
KayecTBe yHMBEpCcarnbHOro
CrpaBOoYHMKa.

MallnHaMu.

O6y‘4€HVIe COTPYOHUKOB HaBblkaM paGOTbI C NOUCKOBbIMU

WNHopmupoBaHue
napTHEpPOB U
KNNEHTOB

NoBeneHne A0 KNWEHTOB U
napTHepoB obLuen nHdopmauum o
[eaTenbHOCTN rpMbI.

KopnopaTvBHoOe npefcTaBuTenLCTBO, NPOBEAEHNE
MWHUManbHO HEOBX0AMMbBIX MEPONPUATUIA ANs
nonynsapusauum canTa (nevaTb agpeca Ha BUBUTHbIX
KapToukax, NepB1MYHasi ONTUMU3aLMSA AN MOVCKOBUKOB).

MpsmMble npogaxu

lMpepocTtaBnexHne notTpedutenam
BO3MOXHOCTH 3aKa3a TOBapoB U
ycnyr Yyepes VIHTepHeT.

MHTepHeT-marasuH, opraHm3aums ero MHpacTpyKTypbl
(cknag, gocTaska v T. A.), NpoBeAeHne peknaMHown
KamnaHuu, CTUMYNUpYtoLLer MPoAaXu Yepes3 MarasuH.

¢opmy.

COKpallleHue 3aTpart 3a c4yeT
nepesoa BHYTpPEHHero
JJ,OKyMeHTOO60pOTa B 3JIEKTPOHHYIO

KocBeHHble CTumynmpoBaHue MoKynok B KoprnopaTneHoe npeacTaBMTensCTBO, HA KOTOPOM
npoAaxmu ochnanHoBbIX odmcax 1 TOPro.bIX pa3MeLLeH npanc-nicT, Nnbo KaTanor ToBapos C
3anax npeanpusaTHs. yKa3aHMeM TeKyLUMX LieH, Hann4usi, ycrnosun

NpUoBpEeTEeHNS TEX MW UHbIX TOBapOB / YCIyr.
PeknamHas kamnaHusi, HanpaBneHHas Ha Lienesyio
rpynny 3akas4ukoB, a Takke Ha CyLLEeCTBYIOLLMX
KMMEHTOB NpeAnpuaTUS.

mnpxkesas MoBblweHne y3HaBaeMocTn Mpomo-canT nnbo kopnopaTMBHOE NPeACcTaBUTENBCTBO,

peknama TOProBov Mapku (pmpmbl, ToBapa u npoBefeHVe MaclLTabHOM KaMnaHWM Ha KPYNHbIX cCanTax.

T.4.).

MpoBeaexve MpoBeneHne yaaneHHbIX Onpocos, [poBeneHne OHMNaHOBOIO ronocoBaHNA Ha

MapKeTUHIOBbIX cbop uHdopmaummn 06 NHTepHeT- CcoBCTBEHHOM pecypce, B0 Ha CTOPOHHEM MOMNYNSPHOM

ncecneqoBaHuia nonb3oBaTensx. pecypce, NpoBeAeHNe ONPOCOB MO 3MEKTPOHHON MoyTe,
npyMeHeHne pas3nuyHbIX CpeacTs cbopa u aHanusa
VNHTEPHET-CTAaTUCTUKN.

MepeBop B OnTrMK3aumsa B3aMMOOTHOLWeEHW ¢ | B2B-nnowagka, cTuMynvpoBaHne napTHepoB k paboTte ¢

WHTepHeT napTHepamu, cokpalleHue 3aTpat Hel, oby4YeHne COTPYAHWKOB NapTHEPOB.

B3aMMOOTHOLLEHUI C | 3a cYeT nepeBoaa

avnepamu un [OKyMEeHTOOb0opOoTa B 3MEKTPOHHYO

nocTasLUMKaMm dopmy.

Ontummsaums MoBbILEeHVE NPON3BOAUTENBHOCTU Intranet-noptan, obyyeHne cotpyaHukos paboTe ¢ HUM.

paboTbl BHYTpPK TPyAa 3a cyeT NnyyLiero

KOMNaHum MHPOPMUPOBAHNSA COTPYAHMKOB,
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puaHTOB. [l Kak 0l 3aa4n
ITPUBEICH TOJBKO OJIUH, Han6o-
JIe€ TOYHO COOTBETCTBYIOIIMMA
el metox pemenusd. Tak, Ha-
IpUMep, UHTE€PHET-Mara3ud
MOJKEeT UCII0Jb30BATHCSA HE
TOJIBKO JUIsl IPAMBIX IPOJAXK,
HO U JJ11 UH(GOPMHUPOBAHUS
HaPTHEPOB U KINEHTOB, U JJI
KOCBE€HHBIX IIpojax. OxHako,
€CJII 1leJIb — UMEHHO UHPOp-
MUPOBAaHUE KINEHTOB U IIapT-
HEPOB, TO «Pa3yMHBIM MUHU-
MyMOM» OyJAeT SBJIATHCS
KOPIIOPATUBHBINA CANT, a HE UH-
TEPHET-Mara3uH — CO BCEMU
3aTpaTaMUd Ha e€ro HHpa-
CTPYKTYpy (IepcoHaN Jas 06-
CIy;)KMBAaHUS 3aKa30B, CKJIaJ,
c1yx6a JOCTAaBKU U T. JI.).

CNEUMANUIALMUA
NPEANPHATHHA
Tenepn, Korga OCHOBHBIE
LIeJIU, JUIT KOTOPBIX MOKET HC-
I0JIb30BaThCst IHTEpHET, a Tak-
)K€ METOABI UX JOCTUKEHUS
oIpesesIeHbl, KJIacCU(pUIIUPY-
€M KOMIIAaHHH 110 UX cepe ze-
SITEJIbHOCTU:
¢ IIPOM3BOJICTBCHHBIC MIPEJ:-
HpUATHS;
¢ OIITOBBIE TOPTOBbIE KOMIIA-
HUM;
¢ PO3HUTHBIE TOPTOBBIE KOM-
MAHUM;
¢ IpeanpUATUs CPepbl YCIIYT.
IpeanpusaTiis MOKHO KJIacCH-
¢uruposats 1 60s€e TOAPOL-
HO, 10 OTPACJIEBO CIIeIIATN3a-
nuu. Pasymeercs, B kaxaoi
006J1aCTH AEATETBHOCTH OYAyT
CBOU HIOAHCHI TpUMEHeHNs Bee-
MUPHOU CETH, OTHAKO JUIs Iep-
BUYHOT'O BBISIBJIEHUSI HHTEPECY-
IONUX Ty FUIV MHYIO KOMITAaHUIO
CIOCOOOB, TOCTATOYHO U «TPY-
601> KIacCU(UKALIAMN.

YTo6bI yIEeCTh OTpaCaeBOE
BIUSHNE, Pa300beM KaxkAylo
IPYIIIy Ha J{BE I1O/TPYIIIbI:
¢ CTIEIUATU3UPYIOMMIXCSA Ha
TOBapax/ycJayrax MacCOBO-
O CIIPOCa;

¢ CIENUATU3UPYIOMUXCA Ha
MPEOCTABIECHUHN dKCKIIIO-
3UBHBIX TOBAPOB/yCIyT, a
TAaKyKe€ TOBAPOB IPOMBIII-
JIEHHOT'O HA3HAYEHMU L.

METOAONOrUsA
HCCNEAOBAHUA

Jnsa xax ol rpynnbl npe-
HPUATHH HEOGXOANMO BBISC-
HUTB: HACKOJBKO 3(P(PEeKTUBEH
TOT WJIN MTHOH BapHaHT UCIOJb-
3oBanus MurepHera, u Kax
MHOTO CpPEACTB HEOOGXOANMO
BJIOXKHUTD JUISI YCIEITHOTO €ro
BHEJIpEHUS.

CtouMOCTh 3aTpaT Ha BHe-
ApeHre U MPOABIDKEHUE IIPO-
€KTa OIIEHHBAJIHU dKCIIEPTHI
kommaHnu «O60poT.py», cre-
IMUATU3NPYIOMEHcss Ha KOH-
CYJIBTAIHSIX M OKA3aHUU JIPYTHX
ycJIyr 1o 3(¢eKTUBHOMY HC-
nmosbp3oBaHUIo MHTEpHEeTA T
BeJleHUs OGu3Heca. 3aTpaThl
OIICHUBAJINCH KaK: HU3KUE (He-
CKOJIBKO TBICSY JOJIIAPOB U
MeHbIe), cpepane (5—15 Teic.
JIOJUL.) U BbIcOKUe (cBbiire 15
ThIC. gosuL.). [Tox 3arparamu
O/[pa3yMeBaIach CyMMa, KOTO-
PYIO HEOOXOIUMO BIIOKUTB JITTSI
BBIXO/Ia IPOEKTA Ha ONEpany-
OHHYIO OKYIIa€MOCTb, WJIH XK€,
€CJIH IIeJIb IIPOEKTA — CHIDKE-
HUE Pacxo/0B — JIJIS €70 BBIXO-
71a Ha YPOBEHb, KOT/]a 5KOHOMUSI
OT BHEJPEHUs OYAET IPEBbI-
IIATh TEKYIIME 3aTPAThI HA (PyH-
KIIMOHUPOBAHME ITPOEKTA.

Heob6xoaumocTh focTmxe-
HUSI TeX WIN UHBIX IeJIel orle-

HUBAJIACH IIOCPEJCTBOM dKCIIEP-
THOTO OIIPOCA, B KOTOPOM NpH-
HAUJIU yJacTUe 24 COTPyHUKA U3
YHCJAa PYKOBOJSAIIETO COCTaBa
KOMIIAaHUM pa3HBIX OTpaciei
(o 3 akcmepTa U3 KOKAOH OT-
pacim). Heo6xommmocTs foctu-
JKEeHUs 1leJIell TaKKe OlleHUBa-
JIACh B KaTETOPUSX: «HU3KASI»
«CpefHsAs», <BbICOKAs».

IIpeaBapuTenbHO U3 CIKCKA
BapHUAHTOB UCIIOIb30BaHMs H-
TepHETa B OU3Hece ObLIN HC-
KJTFOUEHBI CTIETYIOIIHE CITOCOOBI:

ITonck ua(popManuu — JIsI
«BHEJPEHUsI» 3TOTO METO/A B
OpraHHU3anuu TPeGYIOTCI MU-
HUMaJIBbHBIE cpejacTBa. B Ha-
crosinee BpeMsi IOUCKOM UH-
¢opmanuu B HHTepHeTe
MOJIB3YIOTCA B GOTBIINHCTBE
COBpEMEHHBIX KoMIaHui. Tak
KaK ¥ CTOUMOCTbD «BHEAPEHUS»
cnoco6a, u ero 3p¢exTus-
HOCTb — U3BECTHBI, BKJIIOYATH
€ro B OIIPOC NPEACTABIACTCS
6eCCMBICIEHHDIM.

IIpoBeaeHne MapKeTHHIO-
BBIX HccaemoBanuii — Murep-
HET ABIsAeTCsS 3P PeKTHBHON
Cpenoii JuIs IPOBEACHUs Map-
KETUHTOBBIX UCCIENOBAHUN, U
JAHHBIA BUA YCIYT (IO CTATHC-
THKe KoMnaHuu «O60poT.py»)
B HACTOSIII[€E BPEMs CTAHOBUT-
cs Bce nomyasipHee. OgHAKO
CTOUMOCTD MCCJIEN0OBAHUS WH-
JUBUyaIbHA JJI KaXKTOU 3a/a-
4K (XOTSI MOKHO CKa3aTh, UTO
CTOUMOCTD OGOJIBIIMHCTBA UC-
cJegOBaHUM ¢ moMolnbio Mu-
TEpHETa IIOTaJa€T B «<HU3KUI»
JI160 «CpeHuli» IEHOBOH cer-
MeHT). [Torpe6HOCTD XeE B
3TUX UCCIETOBAHUAX HUKAK HE
3aBUCHUT OT CHEIHAJIU3AIUN
KOMIIAHUU U OIPEJesIsIeTCs



JUIST KXKJOTO IIPEe I PUSITUS UC-
KJIIOYUTEIBHO OJXOJOM PYKO-
BOJICTBA K BOIIPOCY TO3UIIOHU-
POBAaHUS U NPOJBUNKEHUSI
CBOEH IPOJYKITUNL.

OnruMusanus paGoThl BHYT-
p¥ KoMmaHuu — Heo6XO0/u-
MOCTb U 3aTpaThl HA JAHHBII
croco6 ucrionp3oBanus Murep-
HETa 3aBUCAT HE CTOJBKO OT
OTpacIeBOY NPUHAVIEHKHOCTU
U CHEeIUAIN3AIIH, CKOJBKO OT
KOJIMYECTBA COTPY/JHUKOB ITpeJ-
IpUATHA (B KOMIAHUAX C 607Th-
IINM IITATOM IIPOOJIEMBI COBME-
CTHOIT paGOThI U OPraHU3AIIIHI
a¢pdexTUBHOrO TOKYMEHTOO60-
POTa OGBIYHO CTOSAT JOBOJIBHO
OCTpO). 3aTPATHI HA BHEIPEHUE
CHCTEMBbI OIITUMU3AIUY PAGOo-
TBI BHYTPU KOMIIAHUY 3aBUCST
OIISITB-TAKU OT KOJIMYECTBA Pa-
6OYNX MECT U MOCTABJICHHBIX
3ajga4. CTOMMOCTD BHEpEHUS
TAKOM CHUCTEMBI B KPYIHBIX U
CpeAHUX NPEeJUpPUITHAX (I
MaUIBIX [IPEAIIPUATHI AKTyalb-
HOCTh BHEJPEHUS MOTOGHBIX
CHCTEM JOBOJBHO HU3Kad, T. K.
HITAT 3TUX MPEANPUITHH, KaK
MPABIJIO, HEGOIBIION) MOXKHO
OIICHUTb KAK «CPeJHUEe» TG0
«BBICOKHIE»>.

HeobxoanmocTs pemeHns
TeX WM UHBIX 33/[a4 ¥ yPOBEHb
3aTpaT OLIEHUBAINCH C TOYKHU
3peHUs. OCHOBHOTO MPOQUIIA
pa6oTsl npeanpusaTus. Tak,
HaIlpUMep, ONITOBOE TOProBOe
HPEAIPHUATHE MOXET OTKPBITh
KOMMEPYECKH YCIICIIHBIIA PO3-
HUYHBIH MHTEpPHET-Mara3uH,
OJ/IHAKO 3TO HE COOTBETCTBYET
OCHOBHOI1 chepe ero aesiTesb-
HOCTH, 1 OIIcHKA 3 PEKTUBHO-
CTH 3TOI'O CII0CO0A BBIXOUT 3a
PaMKU JAHHOU METOAUKH.

OCHOBHBIE PE3YJIbTATHI

IIponymepyem ocTaBmuecs
CITOCOOBL:

1. Madopmuposanue napt-
HEPOB U KJIUEHTOB.

2. I1psiMble TpOAAXKH.

3. KocseHHbIE TPOAXKU.

4. UMukeBasi pexiaMa.

5. IlepeBog B IHTEpHET B3a-
MMOOTHOIIECHUH C Arutepamu /
MOCTaBIUKAMH.

Ha ocHoBe 3KCII€pTHBIX OlLie-
HOK, JUUISI KOYKJOM CIIeluaIn3a-
MM GBLIN COCTABJIECHBI MATPH-
sl Heobxodumocms/3ampama.,
B TY€HKaX KOTOPBIX IIPOCTABJIE-
HBI HOM€pa BbIIIENePEYNCIeH-
HBIX IIATU cr1oco6oB. C moMo-
MbIO 3TUX MATPHUI[ MOKHO, B
IIepBOM IPUOIMKEHIH, A€IaTh
BBIBOJIbI O 11€JI€COOOPA3HOCTH
BHEJ[DEHUS TOTO WJIN UHOTO
MeTona Ha mpeanpusTun. [Ipu-
BeJleM 3TH PE3YJbTaThl C KOM-
MEHTapUIMHU.

NMpou3BOACTEBO TOBAPOB
MaccoBoro cnpoca

1. Madopmuposanue kines-
TOB U MAPTHEPOB — CTOUMOCTD
pelIeHus JaHHOM 3aJa9H MOJK-
HO OLIEHUTD KaK «HU3Ky10». He-
CMOTP# Ha TO YTO IPOU3BOJIH-
TEJIAM 3aYaCTyI0 IPUXOJUTCS
60pPOTHCA 3a JOPOTHE PEKIaM-
HbIE€ MECTA C PO3HUYHBIMU IIPO-
JABIIAMU «MaCCOBOM» IIPOJIYK-
IIUY, CYIECTBYET BO3MOXHOCTD
CHIDKEHUS OOIIUX 3aTpaT 3a
CUET pa3MeleHNs OO bABICHUI
Ha CHEIUaJIN31UPOBAHHBIX, OT-

ONTUMA/bHBIE BAPUAHTbI UCMOSIb30BAHUS MHTEPHET-TEXHOJIOTM B KOMMEPYECKOW JAEATENBHOCTU

2. ITpsaMble npoJaku — 34eCh
IIPOM3BO/ICTBEHHBIM IIPEANIPH-
ATUAM IPUXOJUTCSA BCTYIaTh B
MPAMYIO KOHKYPEHIIHIIO C TOPTo-
BBIMU KOMITAHUSAMH, B TO Bpe-
Mf KaK HEOOXOAMMOCTD Nps-
MBIX Ipofaxk yepe3 MHTEepHET
JUIS IPOU3BOJAUTENIEN OCTAETCS
HU3KOM.

3. KocBeHnnble npojaxu — B
JAHHOM CJIyJae 3aTpaThI IpakK-
THUYECKU AaHAIOTUYHBI CTOUMO-
CTU IIPUBJICYEHUS KJIMEHTOB U
napTHepos. Huskas Heo6xoam-
MOCTB OOBSCHSIETCS, BEPOSATHO,
TeM, UTO «CIIOHTAHHBbIE» KOC-
BEHHBIE MPOJAXKU MaJIO HHTE-
PECYIOT IPOU3BOJUTETIEUA — UM
BJKHO BBICTPAMBAHUE JIOJTO-
CPOYHBIX, IIOCTOSIHHBIX OTHO-
HIEHUH ¢ JUCTPUOBIOTEPaMU 1
JIEpaAMH.

4. UmujpxkeBas pexkjgaMa —
OYeHb BAKHA JJIsI IOBBIIICHUS
Y3HABa€MOCTH OPIHIA U — COOT-
BETCTBEHHO — ITOBBIIIECHUS UH-
Tepeca K IPOAYKIIUU CO CTOPO-
HBI IAPTHEPOB.

5. IlepeBox B MHTEpHET B3a-
MMOOTHOIIEHUH C Arutepamu /
ITOCTABIUKAMH — BBICOKASI He-
00XOIUMOCTb OOBSCHSAECTCS
60JIbIINM (KaK IIPABIIIO ) KOJIU-
YECTBOM ITAPTHEPOB Y TPOU3BO-
JuTeneil TOBApOB MAaCCOBOTO
cupoca. Hago ormerurs, 4to
3aTpaThl Ha BHEAPEHUE TAKOM
CHCTEMBI MOTYT OIICHUBATBCS 1
KaK «BBICOKHE», B 3aBUCUMOCTH
OT crienu(pUKN paboThI KOMIIA-
Hu (puc. 1).

pacIeBBIX CaliTaxX.
PucyHok 1
[1POM3BOACTBO MPBAPOB MACCOBOIO CIIPOCA

3artparbl
Bbicokue| 2 - 4
CpeaHue 3 - 5

Huskue - 1 -

Heo6x0aMMoOCTb Huskan CpepHsasn Bbicokas
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Po3HuYHan TOProens
ToBapamMmu MmaccoBoro
cnpoca

1. MUadopmuposanue ximen-
TOB U IAPTHEPOB — HU3Kas He-
06XOMOCTB, BEPOSITHO, OO'BSIC-
HSIETCSI TEM, UTO OOJIBINAS YACTh
PO3HUYHBIX TOPTOBBIX KOMIIA-
HUI UIIET IMOCTABIUKOB CaMO-
CTOSITEJILHO, TNOO pacCMaTpUBa-
€T ITOCTYIAOIIVE ITPEIOXKCHIS
IOCTABIIIKOB.

2. IIpsimble IPOAAXKY — BBICO-
Kasg CTOMMOCTDb PeaTH3aINHI
OOBACHSETCSA TEM, YTO HUIIU
TOPrOBJIY TOBAPAMU MaCCOBOT'O
CIIpOCa, MOMYISPHBIMHA CPEAN
MHTEPHET-NOJAb30BATEIECH,
y’Ke 3aHSATBI, a JUIsl IPOJIBIKE-
HUSI TOBAPOB ITACCUBHOTO CIIPO-
ca TpeOYIOTCS CYyIeCTBEHHbIE
BJIOJKEHUSI.

3. KocBenHble npogaxu —
IOBBIIIEHUE IPOJAAXK B OpJIali-
HOBBIX MarasmHax UMeeT JJIs
TOPTOBBIX IPEIPUATUHI TAKOE
K€ 3HAUCHHE, KaK U yBeImde-
HHEe 060pPOTOB 32 CYET UHTEP-
HET-TOProBiau. Bmecre ¢ Tem
3aTpaThl Ha CTUMYJIHPOBAHNE
KOCBEHHBIX IPOJIAK 3HAYU-
TEJIBHO HIXKE, II0 CPAaBHEHUIO €
HPSIMBIMH, 3a CYET TOTO, YTO
OTCYTCTBYET HEOOXOJUMOCTH
CO3/IaHUsI JOIIOJTHUTETHHOM NH-
¢pacTpykTyphL.

4. ImukeBas pekjiaMa — Or-
PaHMYEHHO HEOOXOANMA PO3-
HUYHBIM TOPTOBBIM IIPEITPHUs-
THUAM, [IpeJIaralomuM ToBap
MacCOBOTO CIIPOCa.

5. Ilepesox B IuTepuer B3a-
MMOOTHOIIEHNH ¢ auiepamu /
IIOCTABIIMKAMU — TAKXKe Orpa-
HUYEHHO aKTyaJIbHO JUIS Ipea-
NPUATHIA PO3HIYHON TOPrOBJIM.
CronMoCTh IepeBo/ia B3auMO-
OTHOIIEHUN C IIOCTABIIUKAMU

BBICOKA 13-32 TOTO, YTO HEOOXO-
JVIMOCTH TAaKOTO ITepeBoza 3¢-
¢pexTrBHA TPH 6OTBIIOM KOJIH-
YecTBe MapTHEPOB (puc. 2).

OnroBan Toprosna
ToBapamMmu maccoBoro
cnpoca

1. MudopmupoBanue Kines-
TOB ¥ TAPTHEPOB — JJOBOJBHO
B)KHO J151 GOJIBITMHCTBA OIITO-
BBIX KOMIAHUM. 3aTpaTsl Ha
pellleHne JaHHOM 3a/adM Xa-
PaKTEPHU3YIOTCA KAK «CpeJ-
HUE», T. K. TIPH 3aKa3€ PEKIaMbl
OIITOBBIM KOMIIAHUSIM IIPUXO-
JAUTCSI KOHKYPUPOBATh C PO3-
HUYHBIMU ITPOIABIIAMH.

2. IlpsaMble TPOAXKY — B IaH-
HOM CJIy9ae CMbICJIOBOI aCIIEKT
JIAHHOM 33191 aHAJIOTHYEH I1. b
(mpsimple Tpopaxu uepes MH-
TEPHET JyI OITOBOI TOPTOBJIN,
(pakTHUeCcKN 3KBUBATEHTHBI
nepesojiy B IHTepHeT B3auMo-
OTHOINEHUH C IMICPAMH).

3. KocBenHble npogaxu —
3aKJIOYAIOTCS B CBOEBPEMEH-
HOM MH(OPMUPOBAHIH 3AKYII-
IIUKOB O HUINYHUU, I[eHAX U KO-
JIMTYECTBE TOBAPOB HA CKIAJIE.

4. UmupxeBas pekiama —
“MeeT 3HaueHUe B OCHOBHOM

JJIs1 KDYITHBIX OIITOBBIX KOoMII1a-

HHUH, 3aHUMAaIOIIUXCS IPOJBU-
JKEHHEM TIpeIaraeMbIX TOBa-
POB.

5. IlepeBog B MHTEpHET B3a-
MMOOTHOIIEHUH ¢ funepamu /
ITOCTABIIUKAMH — OYEHb aKTy-
ATBHO JITIST ONTOBBIX TOPTOBBIX
KOMITaHU, B OCOG€HHOCTH pa-
6OTAIONUX C OOIBIINM KOJTHYe-
CTBOM KJIMEHTOB (puc. 3).

MpepocraBnenue ycnyr
MaccoBoOro cnpoca

1. Undopmuposanue xiven-
TOB U IIAPTHEPOB, IpUBJIEYE-
HHUE MapTHEPOB — JJISI YCJIYT
MacCOBOTO CIIPOca, THPOPMU-
pOBaHUE O MECTOHAXOK/IEHUM
OpraHM3aAIMU, €€ HOBOCTHX,
KaK IIPABUJIO, UMEIOT MEHBIIIEe
3HaUYeHUe, 4yeM obecrieyeHue
KOCBEHHBIX ITPOJIaK (pasMerre-
Hue UHQPOPMAIUU O JOCTYII-
HBIX YCJIYTaX, CPOKAX ¥ CTOMMO-
CTU UCHOJHEHUs, aKTUBHOE
NpuBJ€YeHUE  BHUMaHUI
ITOoJIb30BaTENIEN K caiTy). OTHO-
CUTEJNbHO HU3Kas CTOUMOCTD
60JIPIIMHCTBA BAPUAHTOB HUC-
nonb3oBanus CeTu st KOMITa-
HUIM, IPEAOCTABIAIONIX YCIYT
MacCOBOTO CIIPOCA, OObACHAET-
Cs1 HEJIOCTATOYHBIM BHUMAaHU-
eMm k HTepuery co cTOpoHbI

PucyHok 2
Po3H1 A5 TOPrOB/151 TOBAPAMIM MACCOBOIO CIPOCA
3arpartbl
BbicoKue - 4,5 2
CpepHue - - 3
Huskue - - -
HeoxoaumocTtb Huskasn CpepHsas BbicoKasn
PucyHok 3
OnTOBAS TOPIOB/151 TOBAPAMM MACCOBOIO CIIPOCA
3arpartbl
Bbicokue - 4 2,5
CpepaHue - 1,3 -
Huskue - - -
HeoxoaumocTtb Huskasn CpepHsas BbicoKasn



GOJIBIIMHCTBA IPEATPUATUI
3TOM crenuaausanuu. Brioaxne
BEPOSATHO, UTO B OY/IyIIieM 3aTpa-
TBI MOT'YT BO3PACTH.

2. IIpsaiMble npojaky — uMe-
IOT OlIpeJiesisioniee 3HaYeHue
JUL TOBAPOB C IOCTABKOI uepe3
HNuTepHeT nManu g0CTaBKOH C
BBIE3/[OM K KJIHEHTY (Ipo-
rpaMMHOe obecrnedeHUe,
KoJbl joctyna B uTepHer,
JOCTABKA TOPSIYUX OO€JIOB U T.
I.) —obosHauenue 2%, B to xe
BpeMsi IPAMBbI€ IIPOJAKU YCIIYT,
KOTOpPBbI€ OKa3bIBAIOTCA UCKJIIO-
YUTEJIBHO B 0(pUCAX, MACTEPC-
KUX U T. II. — HEBO3MOJKHBI.

3. Kocsennble npogaxu —
OJlHA 13 HauboJIee BAKHBIX 3a-
Jla4, KOTOPbIE€ MOTYT PEIIAThCS
c nomouipio MiHTEpHETA cCepBuc-
HBIMU KOMITAHUSMU, CIEIaTA-
3UPYIOIMIMHUCS Ha OOCTyKHUBa-
HUY KJIMEHTOB B CTALIMOHAPHBIX
TOYKAX.

4. Umujxepas pexjama —
HEeOOXOAUMOCTh UMUKEBOMN
PEKIaMBbl ISl KOMIIAHUI 3TOTO
THIIA, KaK IPAaBUJIO, 3aBUCHUT
oT pazmepa pupmbl. Ha Havars-
HOM 3Tare paboTsl TOPa3Jo
60oJlee BaKHBIM JII KOMIOAHUU
SBJISETCSI HEIIOCPEACTBEHHOE
npusjedenue kanentos. Kor-
Jla ke IpeAnpusTie JOCTUra-
€T OIpeJeJeHHOTO YPOBHSI
pa3BUTUA, HA IEPBBII IIaH
BBIXOJIUT MacCOBas UMUJKe-
Bas peKIama.

5. IlepeBog B MIHTEpHET B3a-
HMOOTHOIIEHHH ¢ fuiepamu /
MOCTABIUKAMU — B HACTOSIIIEE
BpeMs, GOJBITNHCTBO KOMIIA-
HUM JAHHOI'O TUIIA HE UCIIBIThI-
BAIOT HEOGXOUMOCTH B IIepe-
BOJl€ B3aUMOOTHOIIEHUN C
MTOCTABIIMKAMU HA MHTEPHET-

OCHOBY (puc. 4).

Mpou3BoACTBO

SKCK/IIO3HBHLIX TOBAPOB

1. MadopMmuposanme KiieH-
TOB 1 [IAPTHEPOB, IPUBJICYCHIE
MIAPTHEPOB — 3aJ[a4a IIpUBJIeye-
HUSI HOBBIX JIUCTPUOBIOTEPOB 1
JIUJIEPOB SABJISAETCSA OTHOCUTE D
HO BAKHBIM (PAaKTOPOM ycIIexa
JUISl IPOU3BOJUTENIEH SKCKIIO-
3UBHBIX TOBAPOB U TOBAPOB
IIPOMBIILIEHHOTO HA3HAYE€HMSI.
TeMm He MeHee HEKOTOpbIE U3
9TUX KOMIIAHUI OTpaHUYHUBA-
I0TCSI paGOTOM C CYIIECTBYIONTH-
MU HapTHEPAMU U TE€MH, KTO
obOpalaeTcs K HUM HaIlIpsMYIO,
1O UHBIM KaHAJIAM.

2. Ilpsamble mpomaxuy — He
MMEIOT GOJbIIOTO 3HAYEHU S
JUIs1 OCHOBHOI'O OM3HeCa IIPOu3-
BOJUATEJIEN JAaHHBIX KATErOPU
TOBApOB.

3. KocsenHble IpoJjaku — HE
UMEIOT OOJIBIIOTO 3HAYEHUS
JUIs1 OCHOBHOI'O OM3HeCa IIPOu3-
BOJIUTEJIEN JAHHBIX KATErOPUiA
TOBApOB.

4. UMupxepast pexjaMa —
MOET UMETb OTHOCUTEIbHO
GOJIBbIIIOE 3HAYEHUE JJIsI JAHHO-
ro THUIIA KOMOAHUM, T. K. UMUJ-
JKeBasl peKJIaMa CIIOCOOCTBYET
MIOBBIIIEHUIO CIIPOCA HA TOT

ONTUMA/bHbLIE BAPUAHTbI UCMOJIb30BAHUSI UHTEPHET-TEXHOJIOTM B KOMMEPYECKOW JAEATENBHOCTU

WIA UHOH OP3HJA CO CTOPOHBI
KOHEUYHBIX IIOTpEeOUTENeH M,
KaK CJIeJICTBUE, — ITOBBIIIEHUIO
MHTEepeca K BBIITYCKa€MOU IIpo-
JYKIIUY CO CTOPOHBI AUCTPUOD-
IOTEPOB U JINJICPOB.

5. Ilepesoy B aTepHeT B3a-
MMOOTHOIIEHHUI ¢ fuepamu /
IIOCTABIIUKAMU — BBUJY Orpa-
HUYEHHOTO KOJIMYECTBa JuIe-
POB / AUCTPUOBIOTEPOB, IIEpe-
BOJI OTHOIIEHUIN C HUMU B
HHTepHeT He ABIAETCA NPU-
OPUTETHOU 3a1a9ei JJIs1 OIIPO-
MICHHBIX IPEANPUITHH (puc. 5).

Po3HMYHan TOProBns
SKCKNIO3NBHBIMMH
ToBapamu / ToBapammu
NPOMBILIIGHHOr O
Ha3HaAIeHHMA

1. acdopmuposanue KIneH-
TOB U IIAPTHEPOB, TPUBJICIYCHUE
[IAaPTHEPOB — HEOOGXOANMMOCTD
OIICHUBAETCS SKCIEPTAMU KAK
«Mavrast».

2. Ilpsimbie TpOJAKY — HU3-
Kasi, OTHOCUTEIBHO TOPTOBJIHN
TOBAapaMU MaCCOBOTO CIIPOCA,
CTOMMOCTD PEATU3AIINN OO'BSIC-
HSIETCS TEM, YTO KOHKYPEHIIHS
BO MHOTHUX HHUIIAX TOPTOBJIHI
SKCKJIIO3UBHBIMYM TOBapaMu U

PucyHok 4
nPEﬂOCTABﬂEHVIE YC/1YIr MACCOBOIO CIPOCA
3arparbl
Bbicokue - 4 -
CpepHue 5,3* - 2*,3
Huskue 2 1 -
HeoxoaumocTtb Huskas CpepHsas BbicoKas
PucyHok 5
/-IPOI/IBBO,QCTBO 3KCK/TO3MBHbIX TOBAPOB
3arparbl
Bbicokue - 4 -
CpepaHue 5 - -
Huskue 2,3 1 -
HeoxoaumocTtb Hu3kasna CpepHas BbicoKas
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TOBapaMy IPOMBINIJIEHHOTO
Ha3HAYEHUS HEBBICOKA. Brico-
Kas ke J00aBOYHasl CTOUMOCTD,
KOTOPOI1, KaK IPaBUJIO, XapakK-
TEPU3YIOTCS JaHHbIE KATEro-
P TOBAPOB, ITIO3BOJISIET 6oJIee
3(ppeXTUBHO BKIIA[LIBATD JEHb-
I B pexuaMy. B To xxe BpeMs
JUISl TUX TOBAPOB 3aTPaThbl Ha
MH(PPACTPYKTYPY IPU OPTaHU-
3aIlid WHTEpHET-MarasmHa
HIDKE, 4eM JIJIs1 TOBAPOB MacCo-
BOT'O CIIPOCa — 32 CYET OTHOCU-
TeJIbHO HEGOJBIIOTO KOJIHNYe-
CTBa 3aKa30B.

3. KocBeHHbIE IpOAaXU —
IOBBIIIEHUE IPOJAAXK B OpJIali-
HOBBIX Mara3wHaxX HUMeeT JJIs
TOPTOBBIX IPEIPHUATUHI TAKOE
’Ke 3HAaueHHue, KaK U yBeJude-
HHEe 060pPOTOB 32 CYET UHTEP-
HeT-MarasmHa.

4. Umujkesas pexiaMa — B
3aBUCUMOCTH OT CIenu(UuKa
PaGOThI ¥ IOJTUTUKHI KOMITAHUH
U TOJUTUKU PYKOBOJCTBA,
MMUJKEBOE ITPOJIBIKEHIE MO-
JKeT ObITh OOJIee UJIU MeHee
BAKHBIM JUIS IPEATIPUATHUS.

5. Ilepesox B uTepHeT B3a-
MMOOTHOIIEHUH ¢ Auaepamu /
IOCTABIUKAMU — HE SIBJISETCS
NIPUOPUTETHOMN 3afadyeil J1isd
OIIPOMICHHBIX MPEANPUITUI

(puc. 6).

OnToBasa Toprosns
SKCK/NIO3UBHBIMM
ToBapamMm / TOBapamm
NPOMBILIIGHHOr 0
Ha3SHa1eHMA

1. UacdopmMupoBaHne KIneH-
TOB U IAPTHEPOB, IIpUBJIEYE-
HU€ IapTHEPOB — OYEHb BaX-
HO JUII 3TOH KaTeropuu
npeaupusTuil. B saBucumoctu
OT THUIIA IIpeJJlaraeMbIX TOBA-
POB (M KOHKYPEHIUU B JAHHOM

CErMeHTe), 3aTPaAThl HA peaIn-
3aII0 JaHHOM 3274l MOYKET
BApBUPOBATBLCS OT HU3KHUX J[O
CpeIHIUX.

2. ITpsiMble mpojasku — BO3-
MO>KHOCTB ITPSIMBIX ITPOJIasK Je-
pe3 MuTepHET He MMeeT 60Tb-
IIOrO 3HAYEHUS JIUIS TOPTOBBIX
KOMIIAHHUN, CHEI[UATU3UPYIO-
X CST HA BKCKII03UBHBIX TOBA-
pax cripoca.

3. KocBeHHbIE IpOAAXKU —
ABJAIOTCA BAXXHOM I11€JIBIO /IS
JTAHHOM KaTE€TOPUH KOMITAaHUH.
Cyns mo Bcemy, onepaTUBHOE
[PEJOCTABIEHNE 3AKYIIIIIKAM
JAHHBIX 06 ACCOPTHUMEHTE U
HAJIMYNIA TOBapa CTOCOOCTBYET
MTOBBINICHUIO MPOJAXK.

4. MujpkeBast pexkiaMa — B
3aBUCUMOCTHU OT CIIEI[U(PUKI
PadOTBI ¥ ITIOJTUTUKHN KOMITAHIH
1 TIOJUTUKU PYKOBOJICTBA,
HMIMUJIKEBOE IIPOABILKEHUE MO-
JKeT ObITh OOJIee UJIU MeHee
BXHBIM JUTS TIPEITIPUATHS.

5.Ilepesoj B MuTepuer B3a-
MMOOTHOIIEHUI ¢ AriepamMu /
[MOCTABIMKAMU — HE ABISAETCH
IIPUOPUTETHOM 3ajadeil 1
OIIPOMIEHHBIX MPEANPUATUI

(puc. 7).

NMpepnocraBneHune
JKCK/MIIO3UBHLIX yCRyr

1. Undopmuposanue xiven-
TOB U IIAaPTHEPOB, IIpUBJIEYeE-
HHUE IapTHEPOB — U3-3a CIle-
nudukm 6u3Heca UHTEpPEC
KOMIIAHUU, IPENOCTaABIAIO-
IIMX SKCKIIO3UBHBIE YCIYTU (1
peAKO BOCTpeOOBAaHHBIE YCIIY-
T JIISt TPEIPUSTHH ) , K JOHE-
CEHHIO JIo ToTpebureneii 06-
meil nHpopManuu o CBOEH
KOMIIAHUU OI€HUBAETCSI KakK
cpeanuii. OCHOBHOM e IeJIbIo
3TUX KOMITAHUH SIBJISECTCS IPH-
BJI€EYEHHE HEIOCPEJCTBEHHO
KJIMEHTOB B O(pIaliHOBBIE TOY-
K1 o6cay:xuBaHusa. Huskas
CTOUMOCTH BHEJIPEHUS AaH-
HOro cnocobda o0bsICHSIETCS,
BO-II€PBBIX, OTHOCUTEIBbHO
HeGOJNBIIUM KOJIUYIECTBOM
KOMITAaHUM, OKa3bIBAIOIINX Ta-
KHe€ YCJIYTH U, KaK CJIeACTBUE,
OTHOCHUTEIbHO HU3KOM KOHKY-
peHLMel 3a peKJIaMHble MECTa
cpenu npesupuAaATUN JaHHOU
CIIe a3,

2. IIpsiMble IPOAAKU — HEOO-
XOJAUMOCTb HUCIIOJIb30BaHUSI
HuTepHETA MU TPAMBIX TIPO-

AaXK 9TOTO BHUJaA YCJIYI' OTCYT-

PucyHok 6

Po3H1YHAS TOProB/IS SKCK/IIO3MBHBIMM TOBAPAMM / TOBAPAMM MPOMBILLTEHHOIO HA3HAYEHMS

3arpartbl
Bbicokue -
CpepaHue 5
Huskue 1
HeoxoaumocTtb Huskasn

4 .
- 2,3
CpeaHas BbicoKasa
PucyHok 7

OriToBAS1 TOPFOB/151 3KCK/IO3MBHBIMM TOBAPAMM / TOBAPAMM MPOMBILLTEHHOIO HAHAYEHMS!

3arpartbl
Bbicokue -
CpepaHue 5
Huskue 2
HeoxoaumocTtb Huskas

4 .
- 3
- 1
CpepHas BbicoKasn



CTBYET, T. K. OOJIBITMHCTBO YCJIyT
He MOKET OKa3bIBAThCS JCTAH-
IIMOHHO MJIU C BBIE3IOM K 3aKa3-
YHIKY.

3. KocBeHHBIE IpOJAXKU —
BO3MOXXHOCTDH YBE€IUYECHUS
o raffH-IPoAAXK € ITOMOIIBIO
HHuTepHeTa aBiageTcsa Haubo-
Jiee AKTYAJIbHBIM CIIOCOOOM HC-
mosb3oBaHus Cetu B 6usHece
IOCTABIIUKOB 3KCKIIO3UBHBIX
ycayr. IIpuauHbI TOTO, 9TO CTO-
HMOCTDb BHEAPEHUS JAHHOI'O
crmocoba 3/ech yKa3aHa Kak
«CpegHSIg», a HE «BBICOKAS»,
aHAJIOrMJHbI II. 1.

4. IMupxeBas pekjiaMa — B
3aBUCUMOCTH OT CIEIU(PUKI
PabOTBI ¥ IO THKHN KOMITAHIH
U IOJUTUKUA PYKOBOJCTBA,
HUMHUJIKEBO€ NPOABUKEHHE
MOJKET OBITH OOJIEE I MEHEE
BAKHBIM ISl IPEATTPUATHSA.

5. IlepeBog B IHTEpHET B3a-
HMOOTHOIIEHHH ¢ fuiepamu /
IIOCTABIUKAMU — HE SIBJISIETCS
NIPUOPUTETHOM 3ajadeil 1
ONPOIIEHHBIX MPEeANPUATUHI

(puc. 8).

NMPUMEHEHME METOAUKH

ITpu moucke oTBeTa Ha BOII-
poc: «Kak addexTusHo uc-
nonxb3oBaTh MIHTEpHET N
pasBuUTHA 6U3Hecar» — JOCTa-
TOYHO BbIGPATh MATPHILY, OTHO-
CSIIIYIOCS K A€ SIT€IbHOCTH KOM-
MaHUM (WUIM TOJpa3feaeHUs
KOMIIaHUHN ), OTOOPATh BApUaH-
ThI, KAK MOKHO OoJiee OJIU3K1e
K IIPABOMY HIDKHEMY YIUTy («BBI-
CcOKas HeOOXOUMOCTb» TPHU
«HU3KOU CTOMMOCTH»), U 3a-
TeM, BOCIIOJIb30BABIIMCEH TA0-
Junei 3324 ¥ BAPUAHTOB UX
pelnIeHns, MOHATh, KaKHe KOH-
KpETHbIE [IArd HaJ[0 IIPEIIPU-

HATD I peaaIn3au.

ONTUMA/bHbLIE BAPUAHTbI UCMOJIb30BAHUSI UHTEPHET-TEXHOJIOTM B KOMMEPYECKOW JAEATENBHOCTU

TPEAOCTABIEHWE SKCK/IO3MBHBIX YCIIYT

3arpartbl
Bbicokue -
CpeaHue 2,5
Huskue -
HeoxoaumocTtb Huskas

Eciu sxe nesm yxe rnocrasie-
HBI, C IOMOIIBIO COOTBETCTBY-
JoIe OTpacjaeBO MaTPHUIIbI
MOKHO OII€HUTD YPOBEHB BJIO-
SKEHUI B UX TOCTIKEHHE, CPAB-
HUTD MOCTaBJICHHbIE 33/Ja4M CO
cTpaTerueil BO3MOXHBIX KOH-
KypPEHTOB U IONIBITATHCSA IIPO-
AHATM3UPOBATh, IEHCTBUTED-
HO JIM 33Ja4i OIpeJeTeHbl
BEPHO U MPOJUKTOBAHbI CIIe-
IU(PUKONA paboThl KOMIAHNH,
TN K€ IMEET CMBICJI UX TTepe-
CMOTPETD.

B zaxmouenne xoTeaoch bl
OTMETHUTH, UTO IpeIaracMast
METO/INKa HIKOUM 06pa3oM He
OTMEHSET TBOPUYECKOTO MOJXO0-
Jla ¥ BO3MOKHOCTH Pean3aIiun
HOY-Xay, ITO3BOJISTIOIIIX CHU3UTD
CTOMMOCTD JOCTUKEHUS TOH
I MHOU IeTU WU, Halpu-
Mep, HOBBICUTD OTAA4Y OT TOTO
WIN MTHOTO Tuma caita. OgHako
IIpeUIOXEHHBIN (hopManTn3o-
BAaHHBIA METO/] IO3BOJIAET He-
SKCIIEPTY B 06JIACTU UHTEPHET-
TEXHOJIOTHI BEPHO OICHUTH
IIEPCIEKTUBBI PAa3BUTUS OU3-
Heca ¢ momonipio MuTepHera.

B macTodmee BpeMs MeTo-
JIKa MIPOXOJUT alpo6aIuio B
KOHCAJTUHIOBON KOMIaHUM
«O6opoT.py». Ha ocHoBe me-
TOJUKU ObLIU JAHBI PEKOMEH-
jganuu s 30 npeanpuaTuit
pasJInYHOM OTpPacIeBOM Ha-
HpPABJEHHOCTH, HpuueM B 27
crydasx uz 30 pexomenaanuu
COBIIA/IATM C MHCHUEM HE3aBU-
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4 .
- 3
1 -
CpepHasa BbicoKas

CHUMBIX dKcnepTos. B 2 ciyua-
ax u3 30, 03HAKOMUBIIHCE C pe-
KOMEH/[aIl¥ieil HA OCHOBE METO-
JAUKH, 3KCIEPTHl IPU3HAIH
pPEKOMEHIAINIo, BRIPabOTAH-
HYIO Ha OCHOBE METOJMKU, 60-
see 3¢ PEeKTUBHOI.

AsTop:

Kopomos Ilages Anamoavesuu,
acnuparm xagedpvl Inexmponmozo
busneca Mockosckozo 2ocyoapcemeen-
1020 YHUBEPCUMEMA IKOHOMUKY,
CMAMUCTRUKY, U UHGOPMAMUKU
(MICH). Ienepansrniii dupexmop
KoOHcarmureosol xomnanuu «Obo-

pom.py».



