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Hpex PAXMATYJ/I/IMH

MPUMEPBI MAPKETUHIOBbIX MCC/IEJOBAHUI

HCCNIEAOBAHME NPOBJIEM NMPOU3BOAUTENEHA U
NOTPEBUTENIEN FTOCYAAPCTBEHHbIX CTATUCTHYECKHMX
HHOOPMALIMOHHBIX PECYPCOB

HNupopManmoHHbIN PBIHOK
Poccum mepexuBaer 3moxy
CTPEMUTEIBHOTO PA3BUTHUAL.
ITOMYy CIIOCOOCTBYIOT Pa3jnd-
Hble IPUYIMHBI, HO CAMOE IJIaB-
HOE — TepexXo/i KOHKYPEHIINHI
HA KAa4YeCTBEHHO HOBBIN ypo-
BEHb. YPOBEHb, KOT/A UH(DOP-
MAaITMOHHBINA pecypc pakTudec-
KU CTJI OJHUM U3 BaKHEUIINX
(paxTOpOB ycnemHoro 6usHeca,
¢dopmupyst HOBOE jgesoBOE
MBIIIUIEHNE HE TOJIBKO B CpeEJie
AE€JIOBOM 3JIUTBI, HO U IIPEJIIPU-
HHUMaTeJbCcTBA Boobmie. Tocy-
JapCTBEHHBIE MH(OPMAOH-
HBIE PECYPCHI, ABJIAICH OJHUM
13 KJIIOYEBBIX 3JIEMEHTOB CYIIIe-
CTByIOLIEro MH(POPMAIIOHHO-
IO PBIHKA, B 3HAYUTEIBHOM CTe-
MIEHU ONPEEASIIOT OCHOBHBIE
TEH/ICHIIUN €TO Pa3BUTHAL.

B pesysbraTe ms pyKoBOU-
TeJsIel KPYIHBIX KOPIIOpaIui u
Ipe/ICTaBUTENEH MaJIoro 6ms-
Heca BCTAET BOIIPOC O TTOBBIIIE-
HHUH [IPO3PAYHOCTHU PBIHKA.
3TO, B CBOIO OUYEpE/b, OIpeie-
JII€T HEOOXOJUMOCTDb HAINYNA
60oJ1ee MIyGOKIX 3HAHMI O CyIIe-
CTBYIOIUX NH(POPMALIOHHBIX
pecypcax, o6 UCTOYHHKAX U
TEXHOJIOTUSIX VX ITOTyICHU.

CienoBarenbHO, JJIs HMOJ-
JAEP>KKH YCTOMYIUBOrO POCTA
HAI[MOHAJIBHOU 3KOHOMUKHU
HEo6X0UMO TIEePEeUTH K HC-
MTOTb30BAHUIO 3(P(PEKTUBHBIX
IIO/IXO/IOB B YIIPABJICHHH rOCY-
JAapCTBEHHBIMU HH(pOPMAIH-
OHHBIMU pecypcaMu. OHU yKe
cefiuac CrioCOOHbBI O6ECIIEUNTh
JOJITOCPOYHOE CTUMYJIHUPOBA-
HIe GU3HEC-IIPOLIECCOB U MHHO-
BaIlHNOHHOE Pa3BUTHE.

B urore, pacrer unTepec
npeJjcTaBUTeNeH OU3HECA K
UMEOIIUMCS BO3MOKHOCTSIM
IIAPTHEPCTBA C PETUOHATbHBI-
MU TOJIpa3feJ€HUsIMHA TOCY-
TApCTBEHHONW CTATUCTHUKH.
ITapTHEpPCTBO MO3BOISAET
IpakTU4YeCcKu pedopMUpPO-
BaTb KOHIIEIIUIO B3AUMOOTHO-
MICHUI MEXAY IPOU3BOAUTE-
JSIMH U NOTpPeOUuTenAMU
HH(MOPMALMOHHOTO IPOAYK-
Ta, OHO MOCTPOEHO HAa IPUH-
UITHAJIbHO HOBOU OCHOBE: HA
BO3MOKHOCTH COBMECTHOM
Pa3pabOTKHU U yIIPABJICHUS UH-
(popmanmoHHBIMU pecypcaMu
1 CHCTEMOOO Pa3yoIMU 3HA-
HUSIMMU.

Hacrosimas cratbsg ctaBUT
I[eJIBI0 M3YYEHUE MPOOIEMBbI
Pa3BUTHS TEXHOJOTHH yIIpaB-
JIEHUS FOCYAapCTBEHHBIMU UH-
(popManlMOHHBIMU pecypcaMu.
CraThsg OCHOBaHA HAa aHAIN3E
MaTepHaATOB UCCIEJOBAHUS
po6JIeM pasBUTUS NH(POPMA-
IUOHHBIX YCJIYT B OT/€JIaX Map-
KETHHTA B PETHOHAIBHBIX ITOJI-
pasnenenuax PenepanpHOM
CJTyKOBI FOCYTAPCTBEHHOH CTa-
Tuctuku Poccun.

HNccnegoBanne Bo MHOTOM
Pa3BACHAET CYIIECTBYIONINE
npo6aeMbl MHpOpPMAIMOH-
HOI Ou3HEec-Cpeabl, HACHTU-
¢umnupyer morpe6HOCTH pas-
JUYHBIX TOTPEOUTETbCKAX
IPYII U Ja€T peKOMeHIaluu
1o (pOpMUPOBAHHUIO OIIpe-
JeJTeHHON COrIacOBaHHOM
CTpaTeTuM yInpaBJeHUS TO-
CyJapCTBEHHBIMU CTATHUCTU-
YeCKUMH MH(OpPMaluOHHBI-
MU pecypcamu.

JlanHoe nccienoBanne ObIIO
OCYIIECTBJIECHO B HIOJE-aBIyC-
te 2004 r. MBI 06paTHINCDH C
IpOoCcbOOIi 06 OTBETE HA BOIIPO-
CBI CIIENUAIBHO pa3paboTaH-
HOM aHKeTHI K MpodeccuoHa-
JaM B 00JIaCTH MapKETHUHTA
BCEX PErHOHATBHBIX KOMUTE-
TOB TOCYZapCTBEHHOM CTATU-
cruxku Poccuu. PesyabraT nmo-
3BOJIMJ OTBETHUTH HA PN
KJIIOYEBBIX BOIIPOCOB, BOJIHYIO-
MUX CIENUaINCTOB, paboTaro-
MUX Ha WH(POPMAIMOHHOM
pbiHKe. B kauecTBe paccmarpu-
BAaEeMbIX HAIIPABJICHUI MbI B3sI-
JIV1 32 OCHOBY KJIACCUIECKIIE Ha-
MIpaBJICHUS JESITECIbHOCTH Ha
UH(OPMAIIMOHHOM PbIHKE,
IPOJYKTBI, OCHOBOM KOTOPBIX
SABJSIETCS CTATUCTUYECKAS
ungopmanusd. To ecTs He pac-
CMATPUBAJIUCHh UHBbIE BH/bI
JesTeJIbHOCTU (pacmpocT-
paHeHUe OYXTraJTEepCKUX U
MIPaBOBBIX IPOTPAMM U T. [1.).

OO6iee KOIMYEeCTBO OTBETOB
coctasuio 6oisee 30%, uTo ro-
BOPUT O JOCTATOYHOMH 6a3e I
¢opMuUpOBaHUSA BBIBOJOB.
Hapno raxske yuects, 4TO y psifia
PErnoOHIBHBIX ITOJpa3jee-
HUU CTATUCTUKU HET BOOOIIE
oTnenoB MapkeTnHra. PyHk-
IIUI0 HENMOCPEACTBEHHOTO
IPOJBIKEHUS JOTIOJTHUTEIb-
HO BBINTOJHSIIOT PA3JTUYHBIE
OTAEbl CTATUCTUKU, HAIPH-
Mep cBogHbIN oTAea. Ho 601b-
IMUHCTBO OTBETUBIINX UMEET
cIlenuajabHble OTIEJNbI, I[eIb
KOTOPBIX c(hOpMyJInpOBaHA
JIOBOJILHO YE€TKO — aKTHUBHOE
IPOJBIKEHNE IPOAYKTOB U
YCJIyT Ha PETHOHAIBHOM U TJI0-



6aJbHOM MH(OPMAIMOHHBIX
PBIHKaX.

Borpoc o kro4eBbIX cTpare-
TUYeCKUX BOIPOCAX, CTOSIIIX
nepex cHeruaInCcTaMH [0 Map-
KeTHHTY (maba. I), mokasanoco-
OBII MHTEPEC 3HAYUTEIHHOTO
YHCJA HANIUX KOJUIET K TPeM
TEMaM:

+ ndopmuposaHue MOTEHIN-
IBHBIX IOTpeGUTEICH O BO3-
MO>KHOCTH IIPEJIOCTABICHUS
TOU WJIN UHON I/IHCpOpMaI_U/II/I.

+ CobmoneHne 6aTaHca MEKTy
rapaHTuei KoH(pUACHIAIb-
HOCTH IOJy4aeMOil uHpOp-
MaLMy U3 HePBUIHBIX (DOPM
co croponnl Komurera u us-
TepecaMu 3aKa34HKa.

¢ IToBbIeHNE CTENIEHU YAOB-
JIETBOPEHUS OTPEOUTENS U

€T0 JIOAJIBbHOCTHU.

Bormpoc o MecTe crarucTHKH
Ha TH(OPMAITMOHHOM PBIHKE
ITOKA3aJI, 9TO JyIst GOTBIIMHCTBA
HAIIUX KOJUIET OH HE OYE€Hb Ba-
xeH. Cie/joBaTeIbHO, TO3UIIU-
OHHPOBAHNE MPOJYKTOB 1 YCIYT
JUIS TTOT€HIMAIBbHBIX TOTPE6u-
Tesel, BBIOOP (hopM mapTHeEp-
CTBA U CXEM B3aUMOJEICTBUSA
CO BCEMU T'PYIIIAMU IOJb30Ba-
TeJel TPOUCXOANUT Y HUX MO/
BJIMSIHUEM COOGCTBEHHOTO MHe-
Hus. Ho oTBeT MMeHHO Ha 3TOT
BOIIPOC JIa€T BO3MOXHOCTH B
onpeneNeHHON Mepe CHATh
Apyrye BOIPOCHI, B TOM YHCIe
Y OTHOCSIIMECH K IIePBOM IPyII-
ne. K coxxanenuio, onpejesnes-
HOM KOHIIEIIIINH, OTIPE/EISIO-
el MeCcTo CTATUCTUKHU Ha
MH(pOPMAIIMIOHHOM PBIHKE B 00-
MEPOCCUIICKOM MacIITabe, HET.
BerencTeue aToro Bo3HUKAeT
3aJja4a 0600IIEHNS PETNOHAD-

HBIX KOHIIENIUN U COBMeIe-
HUS UX C OOIEHAIIIOHATBHBIMU
3aJa4aMiy. JTO IIO3BOJIUT JaTh
6oJjiee 4ETKHE OTBETBI HA OC-
TaJbHBbIE BOIPOCHL. BMecTe ¢
TEM OTPOMHOE 3HAUEHUE JOJ-
JKeH chIrpath Pedeparvnuviii 3a-
xon Poccudickoti Dedepayuu om 29
wrons 2004 2. N 98-D3 O xommep-
weckoli matine. ITOT 3AKOH OIIpe-
JEeeHHO pa3ABHUTaeT u 6ojee
yIOpAJOYNBAET PAMKU BO3-
MOKHOT'O OTKPBITOTO Y4aCTUS
Ha NH(QOPMAIOHHOM PBIHKE,
COOTBETCTBEHHO PaCHIUpSIET

BO3MOXHOCTU NPUMEHEHUS
CTpaTeruii B3auMOAEUCTBUA C
IMOTEHIMAJIBHBIMH MTOTpE6U-
TeJSIMU.

JIOruYHBIM CTAHOBUTCS BOII-
poc u o pazpaboTke adppex-
TUBHBIX HaNlpaBJIeHHU xes-
TEJIBHOCTH — KAK 005I3aTEIbHOM
YCJIOBUH OOJIBIICH HHTETPAITAN
Ha MH(QOPMAIIMOHHOM PBIHKE
(mabn. 2).

3aech ciaeayeT BbIIEIHTDH
TPH IPYIIbI HAIIpaBJIeHMI] Jie-

Tasmua 1
«C KAKuMM K110 “EBBIMM CTPATETMSECKIMMI BOMPOCAMM Bbl CTA/IKMBAETECH CET OfHs
KAK CMELMAJIUCTBI 110 MAPKETUHIY ?»
8HaunmocTe KntoueBble cTpaTernyeckue Bonpochl Orteer,
Bonpoca P P KOM-BO

MHdopmMupoBaHmne noTeHumanbHbix noTpebutener o

1 BO3MOXXHOCTW NPeAOCTaBMNeHNs TOW U UHOM 18
VHdopmaumu.
CobnioaeHne 6anaHca mexay rapaHTuen

1 KOHbMAEHUMAaNbHOCTM Nony4yaeMon nHgpopmaumm ns 18
nepBUYHBIX hOpM CO CTOpOoHbl Komuteta n
VHTEpPECAMU 3aKa3yuKa.

2 MoBbILeHWe cTeneHn yaoBneTBopeHns noTpeburens 16
1 NOSAMNbLHOCTU.

3 MoBbILEeHME YPOBHSA AOBEPUS K CTAaTUCTUYECKON 7
MHEOPMaLIMKN CO CTOPOHbI NOTpebuTenen.

4 YMeHblUeHne cpoka paboT. 6
[MoBbIWweHne achheKTUBHOCTN B3aUMOLENCTBUSA C

5 nocpefHviKamu 1 pacrnpoCcTpaHUTENIMU 5
nHdopMaLmun.
MecTo cTaTUCTUKN Ha MHPOPMALMOHHOM PbIHKE. 5

6 [NoBblLLEeHe OCTOBEPHOCTU MHOPMaLUN.

Tasnmua 2

«B PABPABOTKE KAKWX HAMPAB/IEHMI IESTE/ILHOCTU B HAMBOJILUEN CTEMEHM HYXKIAKOTCS
CIMEUMAJINCTBI 1O MAPKETUHIY £»

3HauMmocCTb OrBer,
HanpaBneHus gesitensHocTu
BOMnpoca Kon-Bo
1 PaspaboTka HOBbIX kaHanoB cbbiTa NpogyKLuum 23
1 PaspaboTkn HOBbIX TOBapoB, ycnyr 23
2 YnpaBneHne B3aMMOOTHOLLEHUSIMU C NOTpebuTensMmu 16
3 CTOMMOCTHOWN MapKeTUHT 10
4 YnpaBneHne B3aMMOOTHOLLEHUSAMU C NOCPEAHUKAMU, 8
aunepamm
5 YnpasneHve npoektamu 4
6 CermeHTMpoBaHue notpebutenen 3
7 MpsiMot MapKeTUHr 1
7 MHoe — YnydleHne KkayecTBa NpoayKumum 1
7 MHoe — TexHonorum obpaboTky 3anpocos u 1
noaroToBKu MHdOpMaumm
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SITEJIBHOCTH, KOTOPBIE OCOGEH-
HO HEOOXO/IIMO pPa3pabaThIBaTh:
1. K mepBoii rpynme oTHO-
cATCs NPO6IeMBbl pa3paboTKu
HOBBIX BHUJOB IHPOAYKIIUU U
HOBBIX KaHAJOB CObITAa. ITO
CBUJICTEIBCTBYET O HEOOXO/IU-
MOCTHU 3aHATUA OOJIee aKTUB-
HOW MO3UINY HAa HH(OPMAIU-
OHHOM pBIHKE U OGOJBIIETO
BHIMaHMS K peabHBIM IPObJIe-
MaMm norpebureseit. OcHoBHAs
33/ja4a MapKEeTHUHIa — Y[OBJIET-
BOPEHHE PeabHBIX TOTPEOHO-
CTeH, cIeoBaTeabHO, MapKe-
THUHT YK€ pealbHO IPHUIIE] B
CHCTeMy YIpPaBJICHUs U pa3pa-
60TKM NH(POPMAITMOHHBIX pe-
CypCcOB OopraHaMHu rocyjaap-
CTBEHHOMN CTAaTUCTUKU B
peruonax Poccuun. Kak cien-
CTBHE — HEOOXOAUMOCTDL OOMe-
Ha WHUIMATUBHBIMHU paspa-
6OTKAMU HOBBIX IIPOJYKTOB U
KAHAJIOB X IIPOJIBIKEHUS.

2. Bropas rpynma cBujec-
TEJIBCTBYET O TOM, UYTO KOHIIETI-
nusa CRM MoeT HAalITU CBOE
IPUMEHEHE B PETNOHATBHBIX
OTAeJaX MapKeTUHra. 3Ha4uu-
TeJbHAS YaCTh MHTEpeca K JJaH-
HOW KOHIIENITUY MAPTHEPCTBA
FOBOPHUT O BBIXOJI€ YPOBHSI
MApTHEPCTBA C TOJb30BATEIS-
MU WH(OPMAITMOHHBIX PeCyp-
CcOB Ha 6oJiee KayeCTBEHHBIN
YPOBEHb.

3. TpeTbsa rpynmna rpe/cras-
JISIET pa3pabOoTKU HAIPABICHNNA
JesITeJIbHOCTHU, IIPUMEHEHHE
KOTOPBIX TaKXKe MOXXET I103BO-
JIUTH JOCTUYb ONpPEACICHHBIX

YCIICXOB.

JIornyHBIM HIPOJOKEHUEM
CTAaHOBUTCS BOIIPOC O HOBBIX
Pa3BUBAOIIUX KOHIENIUAX,
KOTOPBIE ITO3BOJISAIOT HOBLICUTH

3¢ PeKTUBHOCTD onepanuii Ha
MH(POPMAITMOHHOM PBIHKE, UX
HENPEPBIBHOCTb U NMPUMEHE-
HHE€ MEXaHH3MOB COBPEMEH-
HBIX CPEJCTB KOMMYHUKAIUH
(maban. 3).

OCHOBHOI pa3BUBaIOLIEH
KOHIEeINIHuel OOJNbIIUHCTBO
PECIIOHIEHTOB ONPEAEIUIN —
HOBBIE MOJIEI KAHAJIOB COBITA.
EnunbIil mo6aibHbIN IPOTHO3
IPOJaX HEJIb3sI CTPOUTD Ha YC-
TapeBIIUX KaHaJaX IpPOJBU-
JKEHUS NH(POPMALIMOHHBIX pe-
CypCOB, IOCKOJBbKY OHHU HE
MIO3BOJSAIOT OCYIECTBIATH
CTpaTerudeckoe IJIAHUPOBa-
HHe GyAyIuX IPOIECCOB IPo-
JaX, B T. 4. IPUHUMATDb pele-
HIUE O Pa3BUTHUH KAHAJIOB.

HuTepuer-Toprosid u sjaex-
TPOHHBIM MAPKETUHI TAKXKe
SIBJISIIOTCS. BAXKHBIMU KOMIIO-
HEHTaMU O0ILIel pa3BUBAIOIIEH
KOHIENIIUH, ITOCKOJIbKY CTaH-
TapTU3UPYIOT GU3HEC-TIpoIie-
JyPBbI, 32 CYET YETO MOBBIIIAET-
€S JOJIS YCIEIIHBIX IPOEKTOB
U COKPAIAETC IUKJI IIPOJIAK.
Cinenyer mOsICHUTD, 4TO JIS
OOJIBIIMHCTBA HAIINUX KOJLJIET
COOCTBEHHBIN CAUT IMO3UIO-
HUPYETCH KaK «3JI€KTPOHHAsA
BUTPUHA», HEKEJTU aKTUBHDBIHI
HHCTPYMEHT B3aUMOAEHCTBUS
c noyb3oBareasamu. Jlaxe cuc-

TEMa 3JIEKTPOHHOI TOPTOBIN
passuTa y eguHui. Bmecre ¢
TEM, IO OT3BIBAM HAIUX 3apy-
GEXKHDBIX KOJIJIET, UMEHHO CANAT
SABJISETCA OCHOBHBIM UHCT-
PYMEHTOM B3aUMOJEHCTBUS
C MOTPE6GUTENIMHA U CpeJ-
CTBOM IPOJIBYDKEHUS ITPOAYK-
nuu. Ha mam B3rnsax, B 6gu-
JKanmue 2—3 roja UMEHHO
BTOpas Irpynina CTaHET IpeBa-
JIIPOBATH B CUCTEME PA3BUBA-
IOIIUX KOHIIEIIIUH JJIST Peruo-
HaJIbHBIX KOJLIET.

Tpetbs rpymnma — 3¢ eKTus-
HOE yIIpaBJIeHNe MAapPKETHHIO-
BBIMH KOMMyHUKanmssMu. Obec-
MeYnuBa€eTCsa BO3MOKHOCTD
BBIATHU 32 PAMKHU TPATUITUOH-
HBIX 3aTPATHBIX METOAOJIOTHIA,
TOYHEE, U3MEPATh PEHTAGEb-
HOCTb, MOJICTUPOBAHNE, OTCJIE-
SKUBATh ¥ KOHTPOJINPOBATD BCIO
CJIOXKHYIO COBOKYITHOCTB PACXO-
JIOB Ha BBITTOJTHEHIE PaboT, Ma-
TEPHAIbI, PECYPCHI, TPOAYKTHI
TN YCITYTH.

Creayromas rpyrmna BOIpPO-
COB TIO3BOJIET SICHEE MOHATD
pearbHBIE MOTPEOHOCTH
MH(POPMAIMOHHOTO PBIHKA
(mabn. 4).

OTBeTbl Ha JJAHHBLIN BOIIPOC
IO3BOJIAIOT TOBOPUTHL O TOM,
4TO I€YATHBIE BEPCUU CTATHUC-

TABMUA 3

«KAKWE HOBBIE PA3BUBAIOLUMECS KOHLIEMLMM MPEACTAB/ISIIOT HAMBO/TbLLMIA MHTEPEC /151 BAC?»
SHaunmocTe HoBble pasBuBaloLmMecs MapKkeTUHIOBbIE KOHLIeNLum Oreer,
Bonpoca KOn-BO

1 HoBble mogenu kaHanos cbbiTa 17

2 MHTepHeT-Toprosns 12

3 ONEKTPOHHbIN MapKeTUHT 10

4 MHTerpupoBaHHble MapKeTUHIOBblE KOMMYHUKaLIMK 8

5 MepgunannaHmpoBaHue 1 B3aumooTHolweHne co CMU 4

6 MexayHapoaHbIn MapKeTUHr -




WCCNELOBAHWE NPOB/IEM NPON3BOAUTENEN U MOTPEBUTENEN FOCYJAPCTBEHHbBIX CTATUCTUMECKUX MHPOPMALIMOHHBIX PECYPCOB

THUYECKUX U3JAAHUH IO-TIpEXKHe-
My B 3HAYUTEJBHOHN CTETIEHHU
OCTAIOTCS BAKHBIM CETMEHTOM
UH(OPMAIIMOHHOTO PBIHKA U
JU1s1 GOJIBIIMHCTBA TPYIIII (BY3BI,
MPOMBINUICHHBIC TPEIITPUS-
THSI, OPTaHbI TOCYAAPCTBEHHOM
BJIACTH U YIIPABJICHMS) MTO-TIpe-
JKHEMY OCTAIOTCS IPEBATUPYIO-
UMM,

OHako 37€ech HEOOXOIUMO
JAaTh OIPEJEJIEHHYIO OLI€HKY
CYIIECTBYIOIIUM TE€HACHIIUSIM.
Hanpumep, HactopaxusaeT
3HAYNTETBHOE YHCJIO KOPITOpa-
TUBHBIX II0JIb30BATEIEN ITevyaT-
HBIMU U3JAHUSIMU. DTO MOXKHO
OOBICHUTD TOJTBKO TEM (PAKTO-
POM, UTO B ACHCTBUTEILHOCTH
He IPouCcXoauT 3(PPEKTUBHOTO
yIIpaBJIeHU NTH(POPMAIUOHHDI-
mu pecypcamu. Tax, Hanpumep,
HECMOTPS HA TO YTO GOJIBIINH-
CTBO BY30B HMMEIOT 3JIEKTPOH-
Hble O1OJIMOTEKHU, TOJbKO OJH

By3 r. Kazanu npuobperaeTt
3JIEKTPOHHbIC BEPCUM U3JaHNIA
(Tpy 3TOM caMH COTPYIHHUKU
6UGJINOTEK HNPU3HAIOT TOT
(pakT, yTO HATMUUE IIEKTPOH-
HBIX B€PCUI 3HAUYUTEIBHO YBe-
JINYUBAET YKCJIO aKTUBHBIX
II0JIb30BATEJICH CTATUCTUYEC-
KUX NPOAYKTOB). OcTanbpHbIE
MIPEJTIOYNTAIOT 6paTh IPOIYK-
IIHIO B ITIEYATHOM BU/JIE.

Bmecre ¢ Tem B TexX cepax
6u3Heca, IAe yIpaBJIeHUE HH-
(popmarmoHHBIMI pecypcamMu
CTaHOBUTCS BAXKHOU YaCTBIO yC-
MENIHOM yIIpaBJIeHYECKOU Jes-
TEJIBHOCTH, 60JIe€ NPeAIoYTH-
TEJIbHBI 3JIEKTPOHHBIC BEPCUU
(mampumMep, GaHKH, KPYyITHBIE
(prHAHCOBBIE 1 NHBECTUIINOH-
Hble Komitanuu ). CireJoBaTenb-
HO, HEOOGXOJMMO TOBOPHUTD O
SIBHOU CBSI3U Ka4eCTBEHHBIX
U3MEHEHUI OTHOIICHUS K UH-
opmanmonnomy pecypcy u

¢popmoii ero norpebieHus.
Tax, ;U1 GOJIBIINHCTBA HAIIIUX
3apyOEKHBIX KOJUIET 3JIEKTPOH-
Hast (popma noTpebIeHNs U J10-
CTYII K HUHTEPHET-PECYPCY CTa-
HOBUTCS TIpeobrafaomei (B
GOJIBITMHCTBE CTpaH EBporsl,
CIIA, Kanaabl ujger 3Ha4yu-
TEJIbHBII CI1aJ] BBIIYCKA IIeYaT-
HBIX BEPCUN CTATUCTHYIECKUX
U3JaHWH, TPIUYEeM He TOIBKO IT0
THPa’KaM, HO U IO KOJIMYECTBY
HaMEHOBAHUIA).

ITOT (PaKT MO IECPKUBACTCS
1 MICCIIeI0BaHUEM MH(OpMany-
OHHBIX IIPOGJIEM IPEAI PUATHI
Pecnry6mmkn Tatapceran, koTo-
poe 6BLTO IPOBE/ICHO B CEHTS6-
pe 2004 r. OBO MOKa3aIo pe-
aJTbHYIO 3aMHTEPECOBAHHOCTD
MEHE/PKEPOB AHAIUTUIECKUX
CITyk0 B MCTIOJb30BAHUN 3JIEKT-
POHHBIX BEPCUIA CTATUCTHYEC-
Ko mpoaykiuu (puc. 1).

Tasmua 4
«B Kakom BWAE MPOAYKLMIO HPECIHOLMTAI‘OT PUOBPETAT PA3/IMYHBIE MPYIbI M0/Ib30BATENEN?» (/VIO)KHO HECKO/IbKO BAPMAHTOB)
BapuaHTbl oTBETa
BymaxHas,
o WHTepHeT-
pynnbl [pynnbl nonb3osatenewn BymaxHas nybnvpoBaHHasi | OneKkTpoHHas .
3NEKTPOHHOW AOCTY!
1 Bya3bl 25 5 6 3
AyauT / KOHCANTUHF / MapKeTUHT
9 yauT / KOHca / mapke / 16 13 1
CTpaxoBaHue 3
3 [MpombiLneHHbIE NpeanpusaTust 24 2 10 1
4 BaHku, cTpaxoBble KOMNaHUn 11 7 15 1
5 MHBECTMUMOHHbIE KOMNAHUK 4 2 16 1
raHbl r TBEHHOW BNacTu u
6 Opra 0CYAapCTBEHHO ac 24 15 4
yrnpaBsneHus 9
PucyHok 1

«B KAKOM BWAE BALLE NPEAMPYSITUE NMPEAMOY10 5bl PUOBPETATL HEOEXOAMMYIO MH®OPMALIMIO P»

WHTepHeT-gocTyn
28%

MHoe

OnekTpoHHasi
38%

BymaxHas

7%

BymaxHas,

[y6rmpoBaHHasi 3MEKTPOHHOM

26%
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TaxuM 06pa3oM, MOKHO ro-
BOPHUTH 00 OTCYTCTBHH 3-
¢heKTUBHOrO ynIpaBIeHUA HH-
¢opManoHHBIMHE pecypcaMu
He TOJILKO Ha yPOBHE KOOPIH-
HAIIH B PaMKaX OPraHN3aIiu,
HO 1 Ha YPOBHE JINII, MPUHIMA-
IOIIX peleHns.

Crenyiomas rpynia BoIpo-
COB IIO3BOJISIET I POAHAIN3H-
pPOBAaTh KOHBIHKTYPY HH-
(popMaIMOHHBIX pECYypCoOB
(maba. 5).

Ananus npoAyKTOBOM INHEN-
KU CBU/IETEJIBCTBYET O BOCTpPE-
6OBAaHHOCTH MH(OPMAINOH-
HBIX PECYPCOB B PA3JIUUYHBIX
¢opmMax mpakTHYECKU AT
BCEX TPYNII HOTpebuTeaei.
BmecTe ¢ Tem pesyabTraThbl OII-
poca HOKa3bIBAIOT HAIMYUE I10-
TPEGHOCTHU B UCCIENOBATEIbC-
KUX npogykrax. OueBUjaHO,
YTO OpPraHbl FOCYAPCTBEHHOMN
BJIACTU U YIIPABJIEHUS OCTAIOT-
CsI OCHOBHBIMU 3aKa3YHKaMU
uccaegosanuii. Ilpu atom no-
ABUJIACh PeaTbHAd BO3MOX-
HOCTb IPOJBUIAThL JAAaHHYIO
¢opmy ycayr u 115 Apyrux mo-
TEHIMAIbHBIX IOTPEeOUTENEH.
AJBTEPHATUBON CYIIECTBYIO-
UM UH(POPMAIMOHHBIM IIPO-
JAYKTaM MOTYT CTAaThb IIPOAYKTHI
Ha OCHOBE IreOMH(MOPMaIOH-
HBIX TexHoJyioruil. IMeHHO Ta-
KHe MPOJYKThI ABJISIOTCS KJIIO-
4eBbIMU JJISI CETMEHTA «OU3HEC»
y HAIIUX 3apyO0eXKHBIX KOJUIET
(Pumnsaaaus, [sernus, seir-
rapus, Kanaza).

OJHOBpPEMEHHO OBLIO ITPOBE-
JEHO ICCIeAOBAHIE IOTPeGHO-
cTell aHATUTHUYECKUX CIYXKO
npeanpusaTuii (mab. 6)

Haine ncciegoBanue 1mo3Bo-
JINJIO BBIABUTB IPYIIIBI (PAKTO-
POB, ABJIAIOIUXCSA MPEAT-
CTBUSIMH JUJIsI pacHIUpPeEHUs
MH(pOPMALMIOHHOTO COTPYAHHU-
YeCTBa IS Pa3TUIHBIX YKPYII-
HEHHBIX TPYII IIOJb30BaTE-
aeit. OHU TakXe HEOOXOJUMBI
JUIsI KOPPEKTUPOBKU B3aHMO-
NEeHCTBUA C JAHHBIMU T'pyIIIIa-
MU, TIPEOJIOTIECHUS CYIIECTBYIO-

IUX CTPYKTYPHBIX WJIN TEXHO-
JOTUYECKUX NPENITCTBUU.
AT (HaKTOPBI MBI pa3feaUM
Ha BHENIHUE U BHYTPEHHUE
(mabn. 7, 8).

IIpeacraBum rpapuuecku
3HAYMMOCTb OCHOBHBIX CHEp-
JKUBAIOMMX (PaKTOPOB JJIS pa3-
JIUYHBIX TPYII TOTpeduTeNnei

(puc. 2).

TasmmuA 5

«KAKVE Buzbl IPOAYKTOB MPEANOYUTAIOT MPUOBPETATE PA3/IMSHBIE rPYIITbI O/Ib30BATE/EN ?»

BapwuaHTbl oTBETA
Cratuctunyeckme
oynnes | o OV copmer | SRR
nonb3oBaTenen (GyMaXHBIN, A WccrnenoBaHust
_ 3anpocam
3MEKTPOHHbIN .
nosb3oBarenemn
BMAbl)
1 Byabl 25 3 :
Ayaut /
| kKOHCanTuHr /
2 | mapkeTuHr / 13 18 3
|/ cTpaxoBaHue
3 [MpoMbILneHHble 21 17 4
npeanpuaTus
4 BaHku, ctpaxosble 20 21 2
KOMMaHuu
5 MHBECTMUMNOHHBIE 5 18 3
KOMMaHuu
OpraHbl
6 rocyjapCTBeHHow 25 9
BNactu n 19
yrnpaBneHus
TaenmuA 6

«B PA3PABOTKE KAKMX MH®OPMALIMOHHBIX PECYPCOB OPIAHAMM FOCY/JAPCTBEHHOM CTATUCTUKM B
HAMBOJIBLLIEN CTEMEHM HYXKIAKOTCS] CIIELIMAIUCTbI BALLETO MPEANPUSITUSI P»
(MOKHO HECKOJ/IbKO BAPMAHTOB)

OrtBer,
Ne n/n BapuaHT oTBeTa
KOn-BO
1 CnpaBoyHble 6a3bl AaHHbBIX MO y4aCTHMKaM pblHKa 82
2 OTtpacneBas ctaTucTMyeckasi UHGopMauus 35
CraTucTnyeckve nokasatenu o6beMHbIX 1
3 CTOMMOCTHbIX XapakTepucTuK NponssoacTea bonee 27
LLIMPOKOW HOMEHKNaTYpbl NPOMbILLIIEHHO
npoayKumm
Cratuctnyeckve nokasarenu o6bemMHbIX 1
4 CTOMMOCTHbIX XapakTepucTVK BBO3a U BbiBO3a 21
6onee LMPOKON HOMEHKNATYPbl MPOMBbILLIIEHHON
npoayKumu
5 Byxrantepckvue 6anaHcel npeanpusaTui n 16
opraHusauui
6 XapaKTepUCTUKN CTUINS XKU3HU PasnnyHbIX 8
coumanbHO-A0XOAHbIX rpynn
7 [emorpaduyeckne nokasarenu 5
8 WHoe 2
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Tasmua 7

«HA30BUTE ®AKTOPbI, KOTOPBIE, HA BALL B3I 7154, ABJIAOTCA CAEPKUBAIOLLMMM B COEPE PACLUMPEHWS CINEKTPA MJIATHBIX MH®OPMALIMOHHbIX YCI1YT»

(rPYMIMA BHELLIHMX ®AKTOPOB)

o OtcyTcTBME
H TCYTCTBME )
n3kas cneuuanuctos,| HepocTatou
BapuvaHTbl r Heposepwue k | nHopmauu-
oTBETA pynrbl KIMEHTOB nnatexecro- | chopMaLM OHHOIN YMELLMX Hasi ocBefoM-
COBHOCTb pabotaTb C NEeHHOCTb
KynbTypbl o
VHdopmaumen
1 Byabl 23 0 3 6 -
2 AyauT / kKoHCanTuHr / ) 12 8 1 }
MapKeTUHT
MpombILwneHHbIe NpeanpusaTHs,
3 6 16
TOproens 7 15 1
4 BaHku, cTpaxoBble KOMNaHUu - 7 6 7 -
5 NHBECTULMOHHbIE KOMNAHWUK - 7 2 -
6 CMW, nHdopmaLmoHHbIe 1 12 }
areHTcTea 3 5
OpraHbl rocyaapcTBEHHON
7 16 11
BMNacTu 1 ynpasneHus 3 8 1
Cymma 56 39 47 57 2
TABMUA 8

«Ha30BUTE ®AKTOPbI, KOTOPBIE, HA BALLI B3[54, ABJIAIOTCA CAEPXKUBAIOLLMMMN B COEPE PACLLUMPEHMSA CIMEKTPA M/IATHBIX MHOOPMALIMOHHBIX YC/1YT Pn

(rPYrnA BHYTPEHHIX ®AKTOPOB)

BapuaHThbl Fpynnbl chakTopos OtBer,
oTBeTa Py P KOn-BO
1 HepocTtaTouHbIi ypoBeHb (hMHaAHCOBLIX PECYPCOB Ars peann3aummn NPOeKToB 21
2 HW3knn ypoBeHb MaTepuanbHoOW 3anHTepecoBaHHOCTU 19
3 HepocTtaTouHbIi ypoBEHb MPUKNaaHbIX 3HaHWN 18
4 OpraHun3aunoHHble npobnemMbl (HECOOTBETCTBME 3ah4a4 1 Opr. pecypcoB) 8
4 KoMMyHwMKaLoHHbIe NpobnemMsl (CBA3b, TPAHCMOPT) 8

6 MHoe
PucyHok 2
By3bl AyAuT, KOHCANTUHI, MapKeTUHI MpomblwneHHble NpeanpuATU,
ToproBns
o % 0%
19% 5% Ok 2% 13%

35%

BaHku

0% 35%

30%

OpraHbl roc. BnacTu 1 ynp.
3%

28%

21%

57%

MHBECTULUMNOHHbIE KOMNaHUU

0%

31%

15% S4%

36%

33%

CMW, nHdopmaumnoHHbIe

areHTCTBa
- 35%
D

10%

16%

H HM3Kas NnaTexecrnocobHOCTb

[ Heposepue k nHpopmaLumm

B oTtcyTcTBME NHIOPMAaLMOHHOM KyNbTypbl
OTCYTCTBME CMELManuncToB, ymerLwmx pabotaTts ¢ MHdopMaumen

[0 HepocTaToO4YHasA 0CBEOOMINEHHOCTb
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MO:KHO OTMETHUTD CYIECTBEH-
HYIO JIeTaJIb — YeM OOJIbIIE 3Ha-
JeHre MH(POPMAIMOHHOTO pe-
cypca i IOTpeOdUTeNs, 4eM
a¢pPexTuBHEE OH UM yHIpaBIIA-
€T, TeM MeHbIIe (paKkTop LEHO-
BOMU 3aBUCHMOCTH.

O61mas 3HaYIMOCTD (pakTOpa
JU1s1 BCEX TPYIII ITOJIb30BaTe ek
IIpeJICTaBleHa Ha puc. 3.

B Buzie rpaduxa npeacraBum
3HAYEHME KaxAoro ¢axropa

(puc. 4).

Ananu3s pe3yIsTaTOB FOBOPUT
O TOM, YTO Ha CETONHSAIIHUMI
JleHb IPAaKTUYECKU He Cylle-
CTByeT peaJbHOI BO3MOKHOC-
TH ((PMHAHCOBBIX PECYPCOB U
JOITOBPEMEHHON JIMYHOU MO-
THUBAIUN) JUIs1 aKTUBHOTO pas3-
BUTHS JAHHOTO HalpaBJICHUS
roCyapCTBEHHON CTATUCTUKU.
Hawm B 3HaUNTEILHON CTETIEHU
MPUXOJIUTCSA KOHKYPHUPOBATD C
BBICOKO3(p(PEKTUBHBIMU GM3-
HEC-CTPYKTYpaMU B pPEIIE€HUN
HPUKJIAJHBIX 3a/1a4 MU B 06ec-
MeYeHNN GM3HEC-TIPOIECCOB.
To ecTp MBI BBIHYX/JICHBI JCH-
CTBOBATDb B YCJIOBHUAX PBIHKAQ,
[IO3TOMY HEOOXOAMMbI HHBEC-
THULAN B KOHKPETHHIE MIPOEK-
ThI, 6€3 KOTOPBIX OHH MTPAKTH-
YeCKH He OCYIIeCTBUMBI MJIHN
OCYILIeCTBUMBI B TOU Mepe, KOT-
1A UX I1eJ1eCO06Pa3HOCTD ITPaK-
THYECKH HysIeBas (CyMeCcTByeT
IpsiMasl 3aBUCUMOCTDb d(pek-
THBHOT'O IIPO/IBIDKEHUS PETHO-
HAJTBHBIX U (peIepaTbHBIX CTAT.
COOPHUKOB OT YPOBHS HMEIO-
IIIXCS CPEJCTB, B T. Y. HA aKTUB-
HYIO peKJIaMy).

dddexTnBHOCTE peannsa-
LMY IUTAHOB I10 3aHATHIO CTaTH-
CTUYECKOH IMPOAYKIMEH 601b-

HIeii HUIMY Ha WHQOPMAaIUOH-
HOM pBIHKE GOJIBIIMHCTBOM
KOJUIET CTABUTCSA B IPAMYIO 32-
BUCHUMOCTD TaKyK€ OT CUCTEMbI
JINYHOI MOTHBALMU U 00pa30-
BaTEJIbHOTO YPOBHS CHIEIUAIN-
CTOB 11 PyKOBOJUTEJEH.
OJHaKo ecTeCTBEHHbIE Opra-
HU3AI[UOHHBIE [TPOGIIEMBI, 06YC-
JIOBJIEHHBIE OCOOEHHOCTAMU
CTPYKTYPbI OPraHU3ALMH, CTO-
AT OIPEJIEJIEHHO HAa BTOPOCTE-

IIEHHOM YPOBHE, UTO O3HAYAET
MOTEHIMAJIbHYIO TOTOBHOCTD
PErNOHANTBHBIX IOAPA3ACICHII
MapKETUHTA K PACIINPEHUIO
NPUCYTCTBUS HA PA3JTUYHBIX
CerMeHTaxX MH(POPMAIOHHOTO
PbIHKA.

Henb3s Taksxke 060UTH BHU-
MaHHEM OIIpeJle/IEHIs IOTEH-
IIHAIBHOI reorpaduy KJINEHT-
CKUX cBsizeit (maon. 9).

PucyHok 3

23%

O HM3Kas nnaTexecrnocobHOCTb

[ Heposepue K nHopmMaLmm

B oTcyTcTBME MHOPMALIMOHHON
KynbTypbl

OTCYTCTBME CNEeLnanncTos,
ymelowumx pabotaT ¢ MHdopmaumen

[0 HepocTaToO4YHasA ocBe4OMINEHHOCTb

PucyHok 4

28%

119
1% %

,//////////////7///‘

N HepocTaToYHbIN YPOBEHD
P1HaAHCOBbLIX PecypcoB

[0 HU3KMI ypOoBEHb MaTepuanbHON
3auHTepecoBaHHOCTU

HeJoCTaTOYHbIV YPOBEHb
NpUKNagHbIX 3HaHUA

OpraH13aLyoHHbIE NPOBreMbI

24% 26%
0 KOMMYHUKALMOHHBIE Npobrembl
TABMuUA 9
«"EOrPA®USECKMIN PIHOK BALLIMX YCIYT M TOBAPOB ?»

BapuvaHThl OrtBerT,
oTBeETa TTERITE] G 2ETeT ) KOn-BO
1 Ob6nacTtb / pecnybnuka + cocegHue pernoHsl + Mocksa 10

+ C. NeTepbypr + 3apybexbe
> O6nacTtb / pecnybnuka + cocefgHue permoHsl + Mocksa 9
+ C. NeTtepbypr
3 ObnacTtb / pecnybnuka + cocegHue pernoHbl 4
4 O6nactb / pecnybnuka 2
5 WHoe — ObnacTb + cybbekTbl Penepaunm + Mocksa + 1
C. NeTtepbypr
6 Cronvua obnactu / pecnybnuku 0
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Becbma oTpasHO, 4TO 3HAYM-
TEJBbHOE INCJIO HANINUX KOJIJIET
MTO3UIIMIOHUPYET Ce6s1 yIaCTHH-
KaMH IOOUIBHOTO MH(MOpMaIy-
onuoro peiaka. 40% onpenenn-
Ji reorpaduio norpeduTenei
kak Poccust + 3apybexne. Takum
06pa3oM, MOKHO I'OBOPHUTH O
TOM, YTO PETMOHAIbHAS CTATHUC-
THKA CTAHOBUTCS CAMOCTOSITEIb-
HBIM 3BEHOM, CBS3BIBAIOIINM
MEK/[yHapO/(HbII GM3HEC U KOH-
KpETHBIE PETUOHBI (puc. 5).

s poctmkenus nenei pac-
HMINPEHNUS A0IU HA UHPOpMALY-
OHHOM pBbIHKE TPeOyIOTCs OA-
XOJIbl, OCHOBAHHbIE TAK)KE 1 HA
HajuIexxaieil c6bITOBOM apXu-
TEKType, KoTopas Gbl obeciie-
YIJIa PAUKAILHOE IOBBIIIEHUE
YPOBHEU BHYTPEHHEI MHTET-
panuu U Koollepaluu ¢ BHe-
ITHUMU COBITOBBIMU KaHAJIAMU
(mabn. 10).

AHayii3 OTBETOB MMO3BOJIUI
BBISICHUTD, YTO K HACTOSIIEMY
MOMEHTY PErHOHAIbHBIE IIOJ-
pasjieeHus CTATUCTUKU ITOKa
eme c1ab0 MHTETPUPOBAHEI B
CYIIECTBYIONYIO NH(PPACTPYK-
TYpY IO IPOJBUKEHHUIO IMEIO-
meiica npoayknuu. Ilpakru-
YeCKU OCHOBHBIM KaHAJIOM
PaCIpOCTPaHEHUs OCTAETCS ca-
MOCTOSATEIbHOE IIPOBEJECHUE
MOAITICKH U TIPSIMBIX TTPOJIaK.
BMecTe ¢ TeM mpuMeHeHHUE
HIMPOKOU AMIEPCKON U MmapTt-
HEpPCKOH CeTHU JAeT BO3MOXK-
HOCTb TIO3UIIMOHUPOBATh CTa-
TUCTUYECKYIO IPOJYKIIUIO KaK
60JIee MaCCOBYIO.

ITO NOAKPEIUIAETCS KOJIIe-
CTBOM HIPOJaK CTATUCTUYEC-
KNX M3JaHUI: PEJKO, Koraa
numeercs 6onee 100 mocrossH-

16% 8%

40%

PucyHok 5

Poccusi+3apyBexse

Poccus
M pernoH+cocenHNe pPernoHbl

O pecnybnuka

36%
Tasnmua 10
«KAHA/IbI PACTIPOCTPAHEHMS! BALLIMX YCAIYT M TOBAPOB ?»
[MonynsipHOCTb OrtBer,
ynsp [pynnbl pakTopoB
oTBeTa KOM-BO
1 OpraHusauuss CoOCTBEHHOW NOANUCKM, NpsiMble 25
npogaxu
2 PervoHanbHble nogpasaeneHnst CTaTUCTUKK 12
(apyrve permoHsl)
3 AHO «CTtatuctuka Poccun» 10
4 KHurotoprosble pvpMbl 10
5 MapkeTuHroble, MHOPMaLMOHHbIE areHTCTBa 6
6 PervoHansHoe no4ToBOE ynpasneHve 4
7 MHTepHeT-areHTCTBa 2
8 AreHTCTBa anbTepHaTUBHOWN NOAMMUCKN 1
8 WHoe 1

HBIX ITOTpe6GHuTENeH aaxke y
HanboJIee MOMYISIPHOTO CTATH-
CTUYECKOTO MPOJYKTA — €3KEME-
cssgHOrO Joknaaa «ConmanabHo-
9KOHOMMUYECKOE IOJIOKEHUE
peruoHa».

To ecTb BO3HUKAET HEOOXOU-
MOCTB 60JIe€ AaKTUBHOTO TIPE/I-
CTaBJICHUS MPOAYKINHU B COBI-
TOBBIX KaHaJIaX. YBEJIMUEHUE
obbeMa IPoJiaK, KpoMe TOro,
IO3BOJISIET €Ilfe YBEJIUUUBATD
PO/Ib PEKIAMBbI B U3/IaHUAX, KAK
CpeACTBa IMPOJBIKEHUS BCEH
NPOAYKTOBOM TMHENKU.

PesynbpTaThl HccieroBaHIH
I03BOJIAIOT FTOBOPHUTH O HEOO-
xoauMocTH (POPMHUPOBAHHUA
cpeanl KOJUIEKTHBHON pabo-
ThbI, B KOTOPOH BCe pecypchl
SIBJISIIOTCS B3aUMOCBA3aHHbBI-

MH, ONepaTUBHBIMHA U COIJIa-
cosanHbIMH. B Takoii cpexe
cTpaTerusi y4aCTHUKOB HH-
¢dopManmoHHOTO phIHKA He-
IOCpPeJCTBEHHO YBsA3aHa C
IUTAHAPOBAHUEM H B3aHMHBIM
HHTEpPEeCcOM IO reHepHupoBa-
HUIO HEOOXOAUMBIX IPO3pad-
HBIX pecypcoB u 3¢ ¢eKTus-
HBIM UX yIIpaBJICHHEM.

AsTop:

Paxmamyaaun Hpex Pasviiano-
6uu, Hav. Ynpaeenus KoHsIOHK-
mypoii cmamucmuxu Komumema
20CY0apcmeennol Cmamucmuxy
Pecnybruxu Tamapeman.
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