Anppei IOMAKHH

METO/Ab! U METOANKN

3O®EKTUBHOCTb BO3JAEHCTBUA AKTHBHOIO MAPKETHHIA
HA KOHKYPEHTOCNOCOBHOCTb OBPA30OBATEJ/IbHbIX YCNYI
HEFrOCYAAPCTBEHHbLIX BY30B

KomMepruainsanus Bbiciie-
ro o6pa3oBaHusA B CTPaHe 32
CYeT Pa3BUTHSA CUCTEMbI HETO-
CYyAQpPCTBEHHBIX BY30B U ILIAT-
HBIX 06pa3oBaTeIbHBIX YCIYT B
rOCyZapCTBEHHBIX By3aX, IIpeJ-
CTaBJISIET COOOM PALIIOHAIBHOE
cpencTBo 3 (PeKTUBHOTO, KOH-
KyPEHTOCIIOCOOHOTO 1 yCTOIYI-
BOTO (DYHKIIMOHHPOBAHUS BYy-
30B KaK CyO'b€KTOB PBIHOTHBIX
orHomeHuit. IIpu aTom Kom-
MEPIMAIN3ALNIO CIEAYET CUU-
TaTh €CTECTBEHHBIM CIIOCOOOM
azanranuu o6pasoBaTeNbHON
CHCTEMBI K CJIOXKHOM COLIUATBHO-
3KOHOMHUYECKOU cpeje, ClIej:
CTBHEM HEOOXOAUMOCTH pa3BU-
THSA 0OPa30BAaHUS HA OCHOBE
PBIHOYHBIX IIPUHITAIIOB GATAH-
CHpPOBaHMS CIIPOCA U IPEJIO-
KEHUs, IPUMEHEHHS KOHIIEII-
IUH ¥ METOJOB MAapKETUHTIA C
yIEeTOM CHEenU(PUIECKUX 0CO-
GEHHOCTEl PacCMaTPUBAEMOTO
nepuoja. Taxum o6pa3oM, KOH-
KyPEHTOCTIOCOGHOCTD O6pa3oBa-
TEJIbHBIX YCJIYT B OOIIEM IIOHIMa-
HUU JIOJDKHA PacCMaTpUBaThCS
KaK KAT€ropyst MAPKETHHTA.

Kaxoser ocoberHOCTH O6pa-
30BaTEJIbHBIX YCIYT KaK PHIHOY-
HOU KaTE€TrOpHuu?

1.06paszoBarenbnas yciayra
SABJIAETCS PE3YJIBTATOM PeaIi3a-
TN TPETIOAABATEIIMU 06 pa3o-
BaTEJILHOM IPOrPaMMBI C IEJIBIO
HOBBIIIEHNS YPOBHSA 3HAHUM,
YMEHUI 1 HABBIKOB yYAIIHXCH.
OxazaHvie 06pa3oBaTEIbHOM yC-
JIYTH XapaKTepHU3yeTcs HoTpe-
GHUTEeIbCKOM CTOMMOCTBIO, 110-
CKOJIBKY JJa€T BO3MOXHOCTD
YAOBJIETBOPATH MOTPEGHOCTH
CTYJICHTOB B ITOJIyYEHUU BBICIIIE-

ro IpopecCOHATBHOTO 06pa3o-
BaHU, A TAK)KE MEHOBOI CTO-
MMOCTBIO, OTpakalomeil 3at-
paTel MO OKA3aHUIO YCJYTH,
KOTOpPBIE OIPEAECISAIOT €€ Pbl-
HOYHYIO IEHY.

2. O6pa3oBaTEILHYIO YCIAYTY
TPYAHO IPOJIEMOHCTPUPOBATD
JI0 MOMEHTA €€ OKa3aHus. Aou-
TYPHUEHTBI BBIHYKIE€HbI BEPUTD
IIpEero/IaBaTeIsIM B IIPABIIILHO-
CTH CBOETO BBIOOPA.

3. AKTUBHOE yyacTHe CTyACH-
TOB B IIPOIECCE OKA3aHUA 00Pa-
30BaTEJIBHBIX YCJIYT MPEATIOIa-
raeT HEpa3pBIBHOCTH ITPOIIECca
o01eHus (A1aTora) MpernoaaBa-
TeJsd U 00y4aeMOro, a TaKxke
BO3HUKHOBEHUS MEX/[y HIMU B
mporecce o6ydeHus Kak Mps-
MBIX, TaK 1 OOPaTHBIX CBA3EIL.

4. HeostHOpPOZHOCTD 1 U3MEH-
YHUBOCTH KAaUeCTBA MPEJOCTAB-
JIEHUS 0OPa30BaTEIbHBIX YCIYT
B 3aBHCHMOCTU OT TOTO, KTO,
IJI€ ¥ KaK UX OKa3bIBAET.

5. TocynapcTBeHHOE perynm-
pOBaHUe Iporecca IPeJoCTaB-
JIEHHsI 00pa30BaTEeIbHBIX YCIIVT,
00yCJIOBJIEHHOE TPEOOBAHUAMU
rOCyAApCTBEHHOTO JTUIECH3NPO-
BaHUSA U aKKPEUTAIH 00pa3o-
BaTEJILHOM /IS TEIbHOCTH.

6. Bbicokas MHTEIEKTyaIb-
HOCTb, OOYCJIOBJIMBAIONTAS IIOBBI-
IIEHHYIO CJIO0XHOCTb 3HAHUM,
KOTOpBIE YJalecs JJOJKHBI yC-
BOUTb B IIpOIIECCE OOYYEHUs U
yMETh IPUMEHSTD Ha ITPaKTHKE.

CrnenuduueckuMu oco6eH-
HOCTSAMHU COBPEMEHHOI'0 pOC-
CHICKOTO 06pa3oBaTEIbHOTO
PBIHKA ABJIAIOTCS:
¢ IPAKTUYECKU PABHOBECHBII

XapakTep PbIHKA, I/[€ IOYTH
YCTAHOBIJIUCH CTAOUJIbHBIE
LIeHbl Ha 00pa30BaTEJbHbIE
YCJIyTH BCEX OCHOBHBIX BHJIOB;

¢ HAJIIYME FOCyAAPCTBEHHOTO 1
HETrOCYapCTBEHHOTO CEKTO-
PpOB O6pa3oBaHUS;

¢ KOHTPOJIb CO CTOPOHBI TOCY-
JIapCTBa, BBIPAKEHHBIHI B CU-
CTEMATHYIECKOI IpOBEpPKe
BBIIIOJTHEHUSA TPeOOBAHUI
rOCyAapCTBEHHBIX 00pa3oBa-
TEJBHBIX CTAHAAPTOB U HOP-
MaTHBHBIX JJOKYMEeHTOB Mu-
HUCTEPCTBA O0PA30BAHUS,

¢ BBICOKAS [[EHTPAIN3ALIHS TO-
Cy/{apCTBEHHOTO YIIPABJICHUS
06pa30oBATENBHON JEsATENb-
HOCTBIO By30B;

¢ HE3aBEPIIEHHOCTH IPABOBBIX
OCHOB (PYHKIIMOHHPOBAHUS
PBIHKA 00Pa30BATENbHBIX yC-
Iy

¢ OCTpasi KOHKYPEHIUS MEKAY
HEroCyAapCTBEHHBIMU By3a-
MH OAHAKOBOTO ITPOQIIIs, A
TAKXKe MEXKAY TOCyAapCTBEH-
HBIMU U HETOCYAAPCTBEHHBI-
MH By3aMU 10 OJAUHAKOBBIM
HAIIPaBJIECHUSIM OOy IEeHIUS;

¢ TEHJEHIUS UHTEHCUBHOU
nH(POPMATH3AIUN 06pa3oBa-
TEJLHOM JIEATEILHOCTH;

¢ CTpeMJIeHHE K MHTErparuu
06pa3oBaTEIbHBIX YCJIYT IO
CTYIIEHSM U YPOBHSM, Pa3BU-
THe HHTErpanuu BY30B B
¢opme napTHEPCTBA;

¢ BBICOKAS 3JIACTHYHOCTD CIIPO-
ca Ha yCJIyr 06 pa3oBaHuUs 10
IleHe, BBIHYKAAIOIAS] BY3bI
VJIeJISITh IIOBBIIIEHHOE BHIMA-
HU€ LIEHOBOH CTPATEruy;

¢ JOMUHUPOBAHUE CUCTEMBI

MpEOTLIATEI YCIYT;
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¢ HeraTUBHas JeMorpaduuec-
Kasl CUTyalus y rmorpebure-
JIEA YCJIYT B IEPCIEKTUBE,
TEeHIEHINS CHIKEHUS €MKO-
CTU POCCUHCKOTO PBIHKA.

Ilepeuncrennnie oco6eHHOC-
TU JIOJUKHBI YYUTBIBATBCSA IIPU
OPraHU3AIUH IIPEXOCTABICHUS
obpasoBaTeabHBIX yIyr. Oco-
GEHHO 3TO BAKHO JI HETOCY-
JAPCTBEHHBIX BY30B, IIABHBIM
KpuTepueM (yHKIMOHHPOBa-
HUA KOTOPBIX ABJIAETCS 9KOHO-
Mudeckas 3PQPEeKTUBHOCTB,
11 ob6ecnedeHuss KOTOPO
JOJKHBI IIPUMEHATBCSA COOT-
BETCTBYIOIE KOHKYPEHTHBIE
CTpaTeruu, pearnusyeMbie B
BUJIe KOMILIEKCA MapKETUHIO-
BBIX MEPOIPUATHIA.

Omnpenensomeii 0co6eHHOC-
TBIO POCCUEICKOTO 00Pa30BaTe Ik
HOTO PBIHKA ABJISETCS OTMEYECH-
HOE BBIIIE COCYLIECTBOBAHUE
rOCyAapPCTBEHHOTO 1 HETOCYAap-
CTBEHHOTO CEKTOPOB BBICIIETO
o6paszosanust. B matauye I npu-
BEJICHbI CPABHUTEJIbHbIE II0KA32-
TeJUu AEATENbHOCTH BY30B 3a

2002 1 2003 rr.*

% & NpUBEACHHDBIX B Ta6JII/II_lC
AaHHbBIX CJICAYET, 9TO IIPHUCM B

rOCYAApPCTBEHHBIE BY3bI C MOJI-
HBIM BO3MEIIEHHUEM 3aTpar
ysesmanics B 2003 1. na 14%.
Ha sTux yc10BusIxX GbLIO IIPUHS-
To 789,1 ThIC. yen. wiu 55,9%
OT OGIIero 4uciIa NPUHATBIX
(82002 r. coorBeTcTBeHHO 692,0
ThIC., iu 53,2%). Ob1mee unc-
JIO CTYAEHTOB, IOCTYIHBIINX B
FOCYAAPCTBEHHbIE U HETOCyaap-
creeHHble By3pl B 2003 ., nocTur-
710 1 644 TBIC. YeI., B TOM YUCJIE C
oruraroii obydenus 1 021,4 Toic.
4eJl., uTo cocTasasger 62,1%. 13
OGIIEro YHC/IA CTYEHTOB, IOCTY-
[UBIIHIX O0Y4aThCS HA IUTATHON
ochose B 2003 ., 77,3% cryxen-
TOB ITIOCTYIIIIN B TOCYAAPCTBEH-
Hble By3bl U 22,7% — B Herocy-
JApCTBEHHBIE BY3bI.

C 1espio MpoBeAeHns KOIU-
9JECTBEHHDIX OI[EHOK KOHKYPEH-
TOCIIOCOGHOCTH B KOHIICIIIIUH
MapKeTHHIa MOXHO HCII0JIb30-
BaTh [TOKA3aTe/Ib IIOTPEGUTEND-
CKOH CTOMMOCTH 006pa3oBa-
TEJBHBIX YCJIYT, B KOTOPOM
(poxycupyiorcsa Bce cBOMCTBA,
JeTalolUe UX IOJE3HBIMU U
KU3HEHHO HEOOXOIMBIMH JIIST
yuamuxcs. [ uamepenus no-
TPEeOUTETBCKON CTOMMOCTH 00-
Pa30BATENBHBIX YCJIYT UCIIOb-

3yeM IOHSTHE OTHOCUTEIbHOI
MOTPEOGUTETBCKON CTOMMOCTH
(OIIC, ). CooTHOMmEHME /s
oueHKﬁ OHCOV OyzeT UMeThb
cJeyIonuii BI/IL;;:

PeanbHble mOTpEOUTEIBCKIE
CBOMCTBA yCIyrU

OIIC, = (1)
CaoiicTBa yciyru, TpedyeMbie

noTpeduTenaeM

AHIN3 OKa3bIBAEMbBIX 0Opa30-
BATEJIBHBIX YCJIYT TT0 3KOHOMHU-
YECKHUM CIIeITUATBHOCTSIM ITOKa-
3air, uro Ha npakrike OIIC, <1.

Beipaskenue (1) He mo3BOJIS-
€T HEMOCPEACTBEHHO OIECHU-
Batb OIIC . Jlnsa noayuenus
OIIEHOK HEOGXOIMO ompeje-
JINTH 3aBUCYMOCTB 3TOTO ITOKa-
3aTess OT CBOMCTB 0Opa3oBa-
TeabHbIX ycayr. CpoiicTsa
006pa30BaATEIBbHOMN YCIYTH MOTYT
ObITb IPEJCTABIECHBI B BUJAE
Habopa OIpe/IeICHHBIX ITOTPe-
GUTETBCKUX XapaKTEPUCTHK,
KOJUYEeCTBO KOTOPBIX OyJeT
OIIPeAEIATHCS MTOCTABICHHOMN
3agadeir. OTMETHM, 9TO TOTPeE-
6UTEIBCKIE XAPAKTEPUCTUKI
06pa3oBaTEIbHBIX YCIYT MOTYT
MMETDb Pa3HyIo IPUPOAY U pas-
MepHocTb. Tak, Hanpumep,

Tasmmua 1
LIMHAMUKAYMCIIA FOCYAAPCTBEHHBIX M HEFOCY/JAPCTBEHHbIX BY30B MYMCIEHHOCTM CTYAEHTOB 3A 2002—03 IT.
2002 % k 2001 2003 % k 2002
ocynapcTBeHHble BbicLLnE y4ebHble 3aBeaeHus
Yucno By30B, eauHuL,. 655 105,5 655 100
YnCneHHOCTb CTYAEHTOB, ThIC. Yer. 5228,7 109,0 5595,6 107,0
Mpuewm, Tbic. Yen. 1299,9 102,9 1411,7 108,6
Bbinyck, Tbic. Yen. 753,1 116,3 860,2 114,2
HerocygapcTBeHHbIe BbiCLLMe yyebHble 3aBeeHus
Yucno By30B, eauHULL. 384 99,2 392 102,1
YMCneHHOCTb CTYAEHTOB, ThIC. Yer. 718,8 114,2 859,5 119,6
Mpuewm, TbiC. Yen. 204,0 102,9 232,3 113,9
Bbinyck, TbiC. yen. 87,3 120,6 116,7 133,7

* Tockommutet PP no cratnctnke. CoumansHo-akoHoMHueckoe nonoxenne Poccun. 2002, 2003 rogpl.



3GPEKTMBHOCTb BO3AENCTBUA AKTUBHOIO MAPKETMHIA HA KOHKYPEHTOCMOCOBHOCTb OEPA30BATE/IbHBIX YCNYI HEFOCY/JAPCTBEHHbIX BY30B

«Cpoxku o6yuenus», «Llexa o6y-
yeHUs1», « HUCII0 JUCITUTUINH» 1
T. II. — KOJUYECTBEHHBbIE, a
«MecTo o6yuenus», «Popma
OOyueHHsI» U T. II. — KAYECTBEH-
HbIe XapaKTePUCTUKA. AHAIN3
KAaYEeCTBEHHBIX XapaKTEPUCTHK
CBSI3aH C OIIPE/IEJICHIEM PA3INY-
HBIX BAPUAHTOB MX PEUTH3ALIHL.
JLJ151 OIIEHOK XapaKTEePUCTHK I1e-
JIecoO6pa3HO NCTIOIb30BATh H-
JIEKCHDBII METO/I.
IIpaxTudeckoe npuMeHeHNE
MeTojia TpebyeT MpoBeAeHUS
MapKETHUHTOBBIX MCCJIEN0BA-
HUU 110 BBISBJIEHUIO COCTABA
MOTPEOUTEIBCKUX XapaKTepHU-
CTUK 06pa30BaTEIBHBIX YCIYT 1
OIIPEECNCHHIO X TOTPEOHBIX
JUIsL IOTpeGUTEeIst yPOBHEI.
YupasiasiomuMu CTpaTeru-
YECKUMH [TapaMeTpaMU SIBJISIOT-
csanokazaresu OIIC kaxgoro us
3JIEMEHTOB KOMILJIEKCA MapKe-
tunra: OIIC (oGpasoBares-
nas ycayra), OIIC (uena),
OI—ICp (pacupenenenue),
OHCnp (npoaBuxeHUE) U
OIIC, (nepconar). B mpesmoo-
KEHUU paBHOW 3HAYMMOCTU
3JIEMEHTOB KOMILTEKca MapKe-
THHTA ¥ HEITPHUEMIEMOCTH COOT-
BETCTBUSI TPEGOBAHUSAM ITOTPE-

O6uTeNeil KOMILIEKCA B I[€JIOM
IIPU OTCYTCTBUU COOTBETCTBHS
XOTA GBI OJHOTO U3 3JIEMEHTOB,
pacuernas gpopmyaa st OTIC,
OyJleT IMETb CJIE/IyIOIHE BIJI;:
OIIC,_ = (OIIC, * OIIC, * OIIC *
* OIIC, * OIIC,)/". (2)

PaccmoTpum npumMeHeHue us-
JIOXXEHHOTO METO/IA OIIEHKU TI0-
kazareneir OIIC u xapaxrepuc-
THUK KOHKYPEHTOCIIOCOGHOCTU
06pa3oBaTEIBLHBIX YCIYT B 3aj1a-
Ye CPaBHUTEIBHOTO aHAJIH3a pe-
TH3AIIN 06 PA30BATEIHLHON ITPO-
IPaMMBI IIO CIEIHAIbHOCTU
«DUHAHCHI M KPEAUT> B JIBYX pa3-
JUYHBIX HETOCYAAPCTBEHHBIX
By3aX, KOTOPBIE YCIOBHO Ha30-
BeM By3 «A» 1 By3 «B».

CpaBHUTEIBHBII aHAII3 IIPO-
BOJMJICS TIO TIOTPEOUTETHCKUM
XapaKTePHCTUKAM TPEX 3I€MEH-
TOB KOMIUIEKCA MAPKETHHTA.

OCHOBHBIMU IIOTPEOUTETBC-
KMMH XapPaKTepUCTUKAMH 00pa-
30BATEIBHOMN YCIYTH SIBIISIIOTCS:
KBaIn(puKanys npogeccopcko-
IIPEIoaBaTeJIbCKOrO COCTABA;
COCTaB TIpe/ITaraeMbIX CIIEeIU-
AIn3aIuil; CpOKU OOyUEHMUS;
MecTo obyueHus; ¢popma ooy-
YEeHMs]; yCIOBHSA OOy4EeHUs, TPY-

JIOyCTPOMCTBO IO OKOHYAHUU
0o0y4ueHMsI, TPUMEHECHUE KOM-
IIBIOTEPHBIX TEXHOJIOTHIH, pEK-
Jlama, rieHa ooydenus. Bapuan-
ThI peaJn3anyy HA3BAHHBIX
XapaKTEPUCTUK U MAKCHUMaJIb-
HOE YMCJIO OAJIOB JJIsI KAXKIOMN
XapaKTePUCTUKH IIPEICTABIIE-
HbI B mabauye 2. Ilpu aToMm Mak-
CUMaJIbHOE YHCJIO OAJIIOB IS
KaKIOU XapaKTEePUCTUKU IPU-
HHIMAJIOCh PABHBIM YHCITy BAPU-
aHTOB ee pean3aruu. [Tpu on-
pEeaeIeHIN Yrcaa GalaoB s
Ka)X/[OTO BapHaHTa YYHUTHIBA-
JINCh CJIEAYIOIIVe BO3MOKHBIE
CUTYALINY UX PeaTN3aIUu:

¢ BO3MOJKHBI OJTHOBPEMEHHO

BCE€ BAPHAHTHI,
¢ BO3MOYKEH TOJIBKO OJIMH U3
BapUAHTOB.

B tabmmrie 2 xapakTepUCTUKN
m.n. 1-9 6yayt onpenenars mo-
kazarenb OIIC, , xapakrepucri-
ku 11. 10 — mokasarenb OHCnlD u
XapaKTepUCTHKU L. 11 — OIIC,,.

B mepBoil M3 Ha3BaHHBIX
BBIIIIE CUTYAIIMII BCE BAPUAHTHI
[IOJIy9AIOT MAKCMIBHOE YHCIIO
6autoB. Bo BTOpOI cuTyanumn
Han6oJ1ee MPEeAOYTHTETBHBIN
JUIS yIAIUXCSl BAPHUAHT ITOJTy4a-
€T MAKCUMAJILHOE YCJIO GaJUIOB,

Tasmua 2
OUEHKVI B BAJIIAX PA3/IMYHbIX BAPMAHTOB PEAJIM3ALIMN NOTPEBUTE/IbCKUX XAPAKTEPUCTUK
Ne Makc. Yucno
n /a XapakTepucTtuka BapuaHTbl peanusaumm yuncro 6annoB
6annoB |BapuaHTOB
1 2 & 4 )
1. Bakanasp 1
1 Bupg obyyeHus 2. Cneunanuct 3 1
3. Maructp 1
1. bonee 70% C y4eHbIMK 3BaHUSMU 2
2 | Keanudpukauus MM 2. Menee 70% C y4eHbIMM 3BaHNAMU 2 1
. 1.®OUHaAHCOBbLIV MEHEAXMEHT 1
3 CocTaB cneuuvanusauui 2
2. BaHkoBCKoe eno 1
1. B npegenax CagoBoro konbLa. 3
4 MecTononoxeHue By3a 2. B npegenax konbueBon goporu 3 2
3. 3a npegenamm KonbLIeBOW JOpPOrn 1
1. OyHas 1
5 | ®opmbl 06yyeHMs 2. O4HO-3a04Has 3 1
3. 3aoyHas 1
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a4 OCTAJIbHbIC PAHIKUPYIOTCS 11O
mepe y6bIBaHI/IH UX IIPEAIIOITH
TEJILHOCTH.

Pesysprars! o1ieHOK JUIsI aHa-
JIN3UPYEMBIX BY30B «A» 1 «B»
IO PACCMATPUBAEMOIT COBOKYTI-
HOCTH XapPaKTEPHUCTHK OTPAXKe-
HBI B mabauye 3.

PeSYJIbTaTI)I OILI€CHOK OTHOCH-

TEPUCTUKE OTPAXKEHBI B Mal-
auye 4.

Konkxypenrocnoco6HOCTB 06-
Pa30BaTEeILHOM YCJIYTH 1O IIOKa-
3aTeJIsIM KOMIUIEKCA MAPKETUH-
ra AJda BYSOB «A» 1 «B» II10
JAHHBIM Tabaunel 4 onpene-
JINTCS TYTE€M CJIEJYIOIIHUX BBI-
YUICJICHUI:

OIIC, A = (0,67+1+1+0,33+1+1+1+

+0,5+0,5+0,5)*0,111 = 0,649;
OIC, A = 1,0;

OIC, B = 0,5;

OTIC A = 0,667 (800,1200);
OIIC B = 0,8 (800,/1000);
OINIC, A = (OIIC A*OIIC, A%
#OIIC A)"/? = (0,889+1,0%0,667)'/* =
= 0,840;

OIIC,_B = (OIIC, B*OIIC, B*
*OTIC,B)!/*= (0,649+%0,5+0,8)/* =
= 0,638.

TEJIbHBIX IOTPEOUTENIbCKUX +1+1)%0,111 = 0,889; ITonyyenHble 3Ha4dYeHUSA
CTOMMOCTEH 10 KX 10U Xapak- OIIC, B = (0,67+0,5+1+1+0,67+0,5+ OIIC_A u OIIC_ B mosxkHO uc-
Tasmmua 2 (OKoHYMHUE)
1 2 3 4 5
1. YuebHo-maTepumanbHas 6a3a ocHalleHa NOoNHOCTbIo 2
6 |YcnoBusi oby4eHus 2
2. YyebHo-maTepuanbHasi 6a3a ocHalleHa He NOMHOCTbIo 1
TpynoycTponcTBo nocne 1. B By3e ecTb cnyxba 2
7 2
0byyeHus 2. B By3e HeT cnyx6bl 1
8 Mcnonb3osaHune 1. B By3e ecTb ceTeBble KOMMbIOTEPHbIE KNacchbl 1 HTEepHeT 9 2
KOMMNbIOTEPHbIX TEXHONOTMIA | 2. By3 apeHayeT KOMMNboTepHble KNacchbl 1
9 [MpoBeaeHne npakTnyeckmx 1. fonsa npakTnyecknx 3aHaTun He meHee 50% 9 2
3aHATUN 2. [lons npakTU4YecKMX 3aHATUI CyLLeCcTBEHHO MeHbLue 50% 1
1. Bce Buabl (CMW, TV, raseTbl, xXypHarnbl, BbICTaBKW) 2
10 | Peknama 2. Yactb BugoB (CMW, raseThbl, BbICTaBkM) 2 1
1.1 200 ponnapos B rog " 0,67
11 | Uera obyueHns 2.1 000 ponnapos B rog 0.8 0,8

* lNpumeyarue. Mo pesynstTatam onpoca CTyAEHTOB BY30B NPEAnoYMTaeMas LeHa He gonxHa npesbiwats 800 gonn. 8 rog,.

Ei 6b1n npucsoeH «opuny» 6ann.

TaemuA 3
OL[EHKM MOTPEBUTE/IbCKUX XAPAKTEPUCTUK B BAJIJIAX [I/151 BY30B «A» 1 «B»
Ne Yucno Yucno
XapaKkTepucTuk BY3 «A» BY3 «B»
n/n e Y3 6annos ve 6annoB
Bbakanas Bakanas
1 Bupg obyyeHus p 2 p 2
MarucTp Cneuunanuct
Bonee 70% c y4eHbIMK MeHee 70% c y4yeHbIMU
2 | Keanudmkaums MNMC hocy 2 hocy 1
3BaHUSIMMU 3BaHUSAMU
3 CoctaB DUHAHCOBbI MEHEXKMEHT 5 DrHaHCOBbLI MEHEIKMEHT 5
cneumanusauui BaHkoBckoe geno BaHkoBckoe aeno
3a npegenamu KonbLEBOM
4 | MecTononoxeHue By3a uopoprmn H 1 B npegenax CagoBoro konbLa. 3
OuyHas OuyHas
5 | ®opmbl 0bOy4eHus OuyHo-3a04Has 3 OuyHo-3a04Has 2
3ao4yHas
YyebHo-MaTepuanbHasn 6asa 2. YyebHo-maTepuanbHasi 6asa
6 |Ycnosusi oby4eHus 2 1
OCHallleHa NOMHOCTbIO OCHaLLleHa He MOSNHOCTbI0
TpyooycTponcTeo
7 pyaoyctp B By3e ecTb cnyxba 2 B By3e HeT cnyx6bl 1
nocrne oby4yeHns
VMcnonb3oBaHne B By3e ecTb ceTeBble
By3 apeHayeT KOMMblOTEPHbIE
8 [ koMnbloTEPHbIX KOMMbIOTEPHBIE KNacchl U 2 KHACCH 1
TexHonornm MHTepHeT
9 lNpoBeneHne [onsa npakTUyYecknx 3aHATUA He 5 [onsa npakTYecKknx 3aHAaTum 1
npakTu4ecknx 3aHaTni | meHee 50% cyuiectBeHHO MeHee 50%
Bce Bugbl (CMU, TV, rasetbl YacTtb Bngos (CMU, rasetbl
10 | Peknama ce Buabl (CMW, TV, raseTsl, 9 ac noB (CMW, raseTsl, 1
XKypHanbl, BbICTaBKM) BbICTaBKW)
11 | LUeHa obyveHus 1.1 200 gonn. B roa 0,67 2.1 000 gonn. B rog 0,83
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MOJb30BATh KaK CPAaBHUTEb-
HBI€ XapaKTEPUCTUKHN KOHKY-
PEHTOCIIOCOGHOCTH pa3iInd-
HBIX BYy30B. M3 cpaBHeHUsA
CJIEJlyeT, 4TO B JAHHOM CJIydae
KOHKYPEHTOCITIOCOGHOCTD By3a
«A» 10 BEJIMUUHE I10JIEZHOTO
addeKTa Wi yIammuxcs mpe-
BOCXOZUT KOHKYPEHTOCIIOCO0-
HOCTB By3a «B» Ha 31,7%.
OTMeTHM, UTO OIIEHKH ITOKA-
3areseil OI1C 6buH OTydeHbI
10 OTPAHUYEHHOMY KOJITYECTBY

[IOTPEOUTEIHCKIX XAPAKTEPHC-
THK 11 6€3 y9€Ta IX OTHOCHUTED-
HOU 3HaunMOCTU. B mabauye 5
PACCMOTPEH «HACATbHBIN» BapU-
AHT By3a, KOIJIA PEAIN3YIOTCS
HAIUIy4IIe JUIs CTYACHTOB YCJIO-

Or1C, = 1,0;
OI1C, = 1,0;

OIIC,, = (OIIC, *OIIC, *OIIC,)"/* =
= (1,0%1,0%1,0)/* = 1,0.

N3 cpasnenus OIIC  «wune-

BUSI OOYUEHUS.

PesyapraTer OIIC  mis aTo-
ro BapHaHTA NPEICTABICHBI

HIKE
OIIC =
=1,0;

(1+1+1+1+1+1+1+1+1)*0,111 =

QJIBHOrO» U PACCMOTPEHHBIX
BAPUAHTOB BY30B «A» U «B» cJe-
JIyeT, YTO KOHKYPEHTOCIIOCO0-
HOCTDB By3a «A» oT «UA€AJIbHO-
ro» BapHaHTa COCTABIAET
0,905, a KOHKYpeHTOCIIOCOG-

HOCTb By3a «B» —0,687.

Tasmmua 4
OL[EHKM OTHOCMTEJIbHbIX MOTPEBMTE/IbCKbIX CTOMMOCTEN U151 BY30B «A» 1 «B» nPu OAMHAKOBOM 3HAYMOCTH XAPAKTEPUCTUK
BY3 «Av, BY3 «B», KoadhdpuumeHTb!
N2 PRI oric oric 3HAYUMMOCTU
1 Bupg obyyeHus 0,67 0,67 0,111
2 Keanudwmkaums MNrcC 1 0,5 0,111
3 CocTtaB cneuuvanusauui 1 1 0,111
4 MecTononoxeHue By3a 0,33 1 0,111
5 dopmbl 06yueHus 1 0,67 0,111
6 | YcnoBus obyyeHus 1 0,5 0,111
7 TpyaoycTponcTso nocne obyyeHns 1 0,5 0,111
8 Vcnonb3oBaHne KOMNbIOTEPHbLIX TEXHOMNOIUIA 1 0,5 0,111
9 [NpoBeaeHne NpakTUYecKnx 3aHATUIN 1 0,5 0,111
10 |Peknama 1 0,5 1,0
11 | LleHa obyyeHus 0,67 0,83 1,0
TABMLA S
OUEHKVI TMOTPEBUTE/ILCKMX XAPAKTEPUCTUK U151 «MEAJTIbHOIO» BAPMAHTA BY3A
o Yucno KoaddbmumeHTs!
n/n Xapaktepuctumka «MpeanbHbii» BapuaHT By3a 6annos oric 3HAYUMOCTH
bakanasp
1 Bupg obyyeHus MarucTtp 3 1 0,111
Cneupnanuct
2 | Keanudmkaums MNrC Bonee 70% ¢ y4yeHbIMY 3BaHUSIMU 2 1 0,111
. ®DUHAHCOBbLI MEHEXKMEHT
3 | CocTaB cneunanusauumn BaHKOBCKOE Aerno 2 1 0,111
4 | MecTtononoxeHue By3a B npepenax CagoBoro konbua 3 1 0,111
OuyHas
5 | ®opmbl 0OyyeHus OyHo-3a04Hast 3 1 0,111
3ao4yHas
6 |Ycnosus oByuerms YyebHo-mMaTepuanbHasn 6asa 9 1 0111
OCHalLleHa NOJNHOCTbI0
TpyAoycTponcTso nocne
7 0ByqeHUs: B By3e ecTb cnyxba 2 1 0,111
8 Mcnonb3oBaHue B By3e ecTb ceTeBble KOMMNbIOTEPHbIE > 1 0111
KOMMbIOTEPHBIX TEXHOMOMMI | knacebl M VHTepHeT ’
MpoBeneHne npakTnyeckmx | [lons NpakTMYecknx 3aHATUA He MeHee
9 M o 2 1 0,111
3aHATUA 50%
10 | Peknama Bce Bugbl (CMU, TV, rasethl, > 1 1
XKYpHanbl, BbICTaBKM)
11 | LeHa oby4yeHuns 800 gonnapos B rog, 1 1 1
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PaccMoTpuM BO3MOXKHOCTD
ydeTa OTHOCUTEJBbHOU 3HAUHU-
MOCTHU XapaKTepHUCTHK. Tak, mo
JAHHBIM OIIpOCa 3KCIEPTOB
OBLJIO YCTAHOBJIEHO, YTO (-
(pekTHBHOE TPHUMEHEHNE KOM-
NBIOTEPHBIX TEXHOTOTHUH M
BO3MOXHOCTel MHTepHeTa B
IpoLiecce OKa3aHUs 0Opa3oBa-
TEJBHBIX YCJAYT B TPU pasa, a
yBEJIUYEHNUE JTOJTU IMPaKTUIeC-
KHX 3aHATHUH B [Ba pa3a IIPeBOC-
XOJAT 3HAYUMOCTD OCTATBHBIX
nokasarejeil. DTU JaHHbIE OT-
paxXeHBI B madauye 6.

B pesyabraTe pacueTos c
y4€TOM 3HAUYUMOCTH XapaKTe-
PHUCTHUK IOJYYEHBI CIEAYIO-
mue 3HaYeHus OHCOy JJIS BY-
30B «A» 1 «B»:

OTIC, A= (0,67+1+1+0,33+1+1+1)x
£0,083+1%0,25+1%0,166 = 0,914;
OHCO}B = (0,67+0,5+1+1+0,67+0,5+
+0,5)*0,083+0,5%0,25+0,5%0,166=
0,610.

Omnpenenum HOBbIE 3HAYE-
nusa OIIC_ Au OIIC_B:
OIIC,_A = (OIIC, A*OIIC, A%
*OTIC,A)* = (0,914%1,0%0,667)1/* =
=0,847;

OIIC, B = (OIIC, B*OICrpB
*OHCHB)I/“: (0,610%0,5%0,8)1/% =
=0,625.

Takum 06pa3oM, KOHKypEH-
TOCIIOCOOHOCTBD By3a «A» OyaeT
IPEBOCXOAUTH KOHKYpPEH-
TOCIIOCOOGHOCTB By3a «B>» y:ke Ha
35,5%, T. e. Ha 3,8% OGobie,
9YeM B IIPEAbIAYIIEM BapHUAHTE.
AHaJIOTUYHBIM 00Pa30M MOXKHO
yIEeCTb 3HAUMMOCTD JIPYTUX Xa-

PaKTEPUCTHK.

Taxum ob6pa3om, IpuUMeHe-
HUE KaTerOpUU MOTPEOUTEb-
CKOUl CTOMMOCTHU OTKPBIBAET
BO3MOKHOCTb KOJIMYECTBEHHOT'O

aHAIN32A XAPAKTEPUCTHUK KOHKY-
PEHTOCIIOCOGHOCTH 06pa30Ba-
TEJIBbHBIX YCJIYT ¥ MapPKETHHIO-
BO¥1 IeSATEIBHOCTU By3a B IIEJIOM.
PaccmoTpenHbIe MOzeI MOTYT
CJIy’KUTb OCHOBOH JUISI CPABHU-
TEJIbHOTO AHAIN3A /IET€ PHATHB-
HBIX KOHKYPEHTHBIX CTPAaTETr il
U BBIOOPA PaI[MOHAIBHOU pe-
CYPCHOM CTpaTeruu IpHy IUIAaHU-
POBaHMU MAPKETHHIOBBIX Me-
PONPUATHIA.

B dopmyne (2) npeanoara-
JIOCh, UTO BCE COCTABJISIIONINE
KOMIIZIEKCA MAPKETHHTA SBJIS-
I0TCs1 paBHO 3HauYnMbIMI. OjHa-
KO IPAKTUYECKU MOTYT UMETh
MECTO CUTYalMH, KOTAA OJUH
WJIM IBA 3JIEMEHTA MAPKETHUHIA
CTAaHOBATCS 00JI€€ 3HAYUMbBIMU
JUIs. IPUHSATUS PEUIeHUs], YeM
ocTajbHble 371eMeHThl. Hanpu-
Mep, IS IPOJBIKECHIS Ha PbI-
HOK HOBBIX 006Pa30BaTEIbHBIX
yCJIyT BAXKHYIO POJIb GyAET Ur-
paTh pekIaMHas KaMIaHUA 1
T. 1. B TaKuX cUTyaruax MoJiesib
JOJDKHA YYUTBIBATh YPOBHU
3HAYMMOCTU KaXKJOTO U3 uJe-
HOB IIPABOI1 YaCTU 3aBUCUMOC-
™1 (2). [lns aToro nperaraeT-
CsI HCIIOJIb30BATh CJIEAYIOMIMIT

OIIC,, = [(OTIC, ) @*(OTIC, ) &*
#(OIIC, ) ¢+(OIIC, ) #(OTIC, )¢] /7 ,(3)
rze a, B, ¢, d, e—noxaszarenu cre-
[IeHY, YYUTHIBAION[ME 3HAYU-
MOCTb COCTABJISTIONX DJI€MEH-
TOB KOMITJIEKCA MAPKETHHTA.
Ecu 3Ha4MMOCTD COCTABIISAIO-
X KOMILIEKCA OJUHAKOBA, TO
a=6=c=e¢=d=1. Ecmu, nanpu-
Mep, 3HAUYNMOCTb XapaKTePHC-
THK HPOJBIDKEHUS OOJblIEe B
JiBa pa3a 3HAYUMOCTHU APYrUX
XapaKTEPUCTHUK, TO MPUHNIMA-
ercad=0,5, a=6=c=e¢=1.
PaccmoTpeHHBIH BhINIE Me-
TOJ| AHAJIN3A XaPAKTEPUCTUK
KOHKYPEHTOCIIOCOGHOCTH 00pa-
30BaTEJBHBIX YCJIYT HA OCHOBE
KOMILIEKCA MAPKETHHTA IIPUTo-
JieH B Ka4eCTBE MHCTPYMEHTA
IIPOTPAMMHO-TIEJIEBOTO YIIPAB-
JIEH!sI KOHKYPEHTOCIIOCOOHOC-
TBIO 0OPA30BATEIBHBIX YCIIYT.
PasBurne komILTeKkca MapKe-
THHTA 00PA30BATEIBHBIX YCJIYT
pEeaIn3yeTcs Ha TPAKTHKE B yC-
JIOBUSIX IOCTOSIHHOT'O COBEP-
IEHCTBOBAHUM €T0 COCTABJIAIO-
IMMX: caMa yCJIyTa, IieHa yCJIyTH,
pacmpejieaeHne yeayr mo Io-
TpeGUTEeNsIM, IPOABUKCHUE

CI10CcO0: yCayr Ha 06pa3OBaTeﬂbe1ﬁ
TaemuA 6
K03®<DML[MEHTbI 3HAYMOCTU XAPAKTEPUCTUK 1PY PA3/IMSHOM MX BIIMSIHUM
HA MOTPEBUTE/IbCKYHO CTOMMOCTb
|"|\an XapaktepucTuka Ko;?;ﬂ)””;gf:”m
1 Bug oby4yeHus 0,083
2 Keanudwukauus Mrc 0,083
3 CocTas cneuvanmsaummn 0,083
4 MecTononoxeHue By3a 0,083
5 dopmbl 00y4HeHUS 0,083
6 Ycnous obyveHus 0,083
7 TpyAoycTporcTBO nocne obyvyeHus 0,083
8 Mcnonb3oBaHe KOMMNbIOTEPHBLIX TEXHOMNOIUIA 0,25
9 [MpoBeneHve NpakTU4ECKNX 3aHATUIN 0,166
10 Peknama 1,0
11 LleHa oby4eHus 1,0
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PBIHOK, JI€ATENbHOCTD MEPCO-
HaJla By3a I10 OKa3aHUIO YCIYTHU.
Taxum 06pasom, mpomecc ym-
paBJIeHU KOHKYPEHTOCIIOCO0-
HOCTBIO OOPA30BATEIbHBIX YC-
JIYT MOKET OBITh IIPE/ICTABICH
COCTOAITIM U3 Pa3paboTKu U
peanu3anuu CUCTEMBI Me-
PONPUATHH, HATTPABJIEHHBIX Ha
COBEPIIEHCTBOBAHUE OTAEb-
HBIX 3JIEMEHTOB KOMILIEKCa

MAapKE€THUHI4A.

B mabauye 7 npeacrasieHbl
pe3yJabTaThl KOMIIJIEKCHOM
paspaboTKU MEPONPUATUH 1O
COBEPUIEHCTBOBAHUIO O0Pa3o-

BAaTEJbHON YCJIYrU IO CHENU-
arpHOCTH «PUHAHCHI U Kpe-
JUT» B yCIOBUAX MOCKOBCKOTO
SKOHOMHUKO-TUHI'BUCTHUYECKO-
ro By3a.

PesyabraTe onenku s dex-
TUBHOCTH peaJu3arnuu Me-
PONPHUSTHI IO HOBBIMIEHUIO
KOHKYPEHTOCIIOCOOHOCTHU 06-
pasoBaTenbHOI ycayru «Pu-
HAHCBI U KPEJUT» 110 3aBUCH-
MocTHu (3) mpejacTaBiIeHBI B
Tabauye 8. I1pu 3TOM yanThIBa-
JIOCh, UTO 3HAYUMOCTb COCTaB-
JISTIOIIEe T KOMILIEKCA MAPKETHH-
ra 1o COBEPUICHCTBOBAHUIO

caMoil 06pa30BaTEIbHON YCIIy-
I'l B /IBa Pa3a IPEBbIIAET 3Ha-
YUMOCTH JIPYTUX XapaKTepuc-

TUK, T. €. B popmyure (3) a=0,5.

M3 Tabaune!l creayer, 4TO
3P PEKTUBHOCTD pEATUIATNHU
BCEX 3aILTAHUPOBAHHBIX Me-
PpONIPUATUI COCTABIAET B AAH-
HOM ciry4ae 77,4%.

Taknm obpaszom, mpuMeHe-
HHE IPEeIJI0XKEHHOTO METOJA
IIO3BOJISIET IIPOBECTU KOJUYe-
CTBEHHBIN aHaMU3 3P PEKTUB-
HOCTH MEpOTPUATHH, BXOAS-
IUX B I€JEBYIO IPOTrpPaMMy
MapKeTHHIa, a TaKXe yIpas-

Tasnmua 7
MEPOMPUSTIS 110 YIPABJIEHUIO KOHKYPEHTOCTIOCOBHOCTBIO C MOMOLLBKO KOMIM/IEKCA MAPKETUHIA
Makcum. n?)lc-:lge OriC mo
Komnnekc MapkeTuHra: MapkeTuHroBble MEPONPUSATUS yncno peanusauuu
6annos [EEDZET] MeponpuaTUn
MeponpuUsATUA
1. ObpasoBaTtenbHas 1.BBeaeHue kBanudmkaumm marmctpa B 3 1 0,67
ycryra no cneuuanbHoCTU | AOMOMHeEHNe K cucteme «bakanaBp-
«DUHaHChI 1 KPeguT», crneumanucTy.
cneymanusaumm 2.BBegeHve HoBoW hopMbl 0ByYeHNs — 4 0,75 0,33
«PUHAHCOBbIV JKCTepHar.
MEHEIKMEHT». 3. OcBoeHMe HOBbIX BUAOB 00yYeHus — 3 0,67 0,5
noBbILLeHVe KBanudmrKkaumm no hvHaHCOBOMY
MEHEKMEHTY.
4. BBegeHue HOBOW cneumanusauum 2 1 0,5
«BbaHkoBckoe aenoy.
5. lnpokoe BHeapeHue MHPOPMALIMOHHBIX 2 1 0,5
TEXHOSOMIN B OUCLMMINHBI.
6. Pa3paboTka y4ebHo-MeTOaMYECKOTO 3 0,67 0,33
COMPOBOXAEHUS ANt ABYX TpeTen ANCLMUMNUH
cneuuanbHOCTH.
2. Llena 3a ycnyry B rog 1.CoBepLueHcTBOBaHME MMOKON CUCTEMBI 3 0,67 0,33
onnaTbl N0 CpoKaMm.
2. BHegpeHune nbrotHom onnatbl Ang 2 1 0,5
paboTHMKOB By3a.
3. BBeaeHue nbrotHom onnatbl Npu oby4YeHun 2 1 0,5
no ABYM CreumanbHOCTAM.
3. Pacnpepenenune ycnyru | 1.PacnpoctpaHeHue ycnyr B 3apybexHble 3 1 0,67
no notpebutensam ctpaHbl (Jlutea, M3pauns).
2. Co3pgaHue nNpeacTaBUTENbLCTB By3a B 4 0,75 0,5
apyrux ropogax (Jluneuk u gp.).
3. Ncnonb3oBaHue ViHTepHeTa ans ceasm ¢ 5 0,6 0,4
CTyOEeHTaMu B ApYrMx ropogax U 3a pybexxom.
4. MNpopswxkerne ycnyrn | 1. CoBepLUeHCTBOBaHNE peknambl B 5 0,6 0,4
Ha obpasoBaTenbHbIN WHTepHeTe. 3 0,67 0,33
PbIHOK 2. PerynsipHas peknamHo- BbiICTaBOYHas!
LesATenbHOCTb. 4 0,75 0,25
4. Paclumpenue peknambl B CMU.
5. leatenbHoCcTb 1. YBenuueHune gonu npenogasaTenem c 4 0,75 0,25
npenopasartenen un yyeHbiMu cteneHamm (> 50%).
y4yebHo-BcnomoratenbHoro | 1. MNoBbileHne kBanudmkaumm y4ebHo- 2 1 0,5
nepcoHarna By3a BCMOMOraTenbHOro nepcoHana.

33



NPAKTUYECKUA MAPKETUHI N2 10 (92). 2004

bcimarketing@mtu-net.ru, www.bci-marketing.aha.ru

Ten./daxc pegakuuu: (095) 168 3093, 956 7027

TasmuA 8
SbOEKTUBHOCTB PEAJIM3ALMN MAPKETUHIOBbIX MEPOMPUSTUN
OrllC nocne OrlcC po O DEKTMBHOCTL
CocTaBnsioLme Komnnekca peanusauuu peanusauuu peanusauuu
MepOonpUATUI MEPONPUATAIA MEPONPUATAIA
1. ObpasoBartenbHas ycnyra no cneumanbHOCTH
«®DurHaHChI 1 KpeauT», cneuanusauyum OlCyy 0,921* 0,752* 22,5%
«PUHAHCOBLIVi MEHEXKMEHT».
2. MNonuTnka ueHoobpasoBaHWA orc, 0,890 0,443 100,9%
3. PacnpepeneHue ycnyru no notpebutensm onc, 0,783 0,523 49,7%
3gﬂg?nsmmeme ycnyri Ha obpasoBaTenbHbIv ONMChp 0,673 0.327 105,8%
5. [lestenbHOCTb Npenogasartenei n yyebHo- o
BCMOMoOraTefibHoro nepcoHana Bysa OrCo 0,875 0,375 133,3%
KoHkypeHTocrnocobHOCTL 06pasoBaTenbHOM OMC., 0,823 0,464 77.4%
YCMyrv Mo KOMMIEKCY MapKeTuHra
anMe‘-IGHHeI * MNOACYHUTAHDbI C Y4€TOM 3HAYMMOCTMH.
JIATh YPOBHEM KOHKYPEHTOCIIO- BuGnuorpaduuecKni AsTOp:
COBGHOCTU 06pPa30BATEILHBIX CINIHCOK Jlomaxun Andpeii /leonudosun,
yCJIYyI B 3aBUCMMOCTHU OT pe- 1. Jlomaxun A.JI. Koukypento- Pexmop Mocxosckoeo sxornomuxo-
CYPCHBIX BO3MOXHOCTEHU M CITOCOGHOCTB HETOCYAAPCTBEH- AUH2EUCTMUYECK020 UWHCMUMYMA,
IIEPCIIEKTUBHBIX I€JIEA BYy3a. HOT'O TYMaHUTAPHOTO By3a B Kanoudam Guaurxo-mamemamumec-
PaccMoTpeHHBIN UHCTPYMEH- cepe 06pa3oBaTeILHOM Jes- KUX HAYK, DoYyenm.
TapuU MOXeT Takxke a3 dek- TeapHOCTU. MOHOrpadus. —
TUBHO HMCIIOJIb30BAaTbhCI KaK M.: Trastor MUDIH, 2004.
METO/ yIIpaBJ€HUS KOHKYPEH- 2. bypos B.II., Jlomaxun A.JI.,
TOCIIOCOGHOCTBIO 06pa3oBa- Mopowxunr B.A. busnec-1L1aH
TEJIbHBIX YCJIYT. ¢upmbr. — M.: THOPA-M,
2004.
KOH®EPEHLNN

MexayHapoaHana HayYyHoO-NMpaKTHYecKan KoOHpepeHLUHa
«BACUNIBEBCKME MTEHUA: HAUUOHANBHBLIE TPAOULMH
B TOProOBJIE, 3KOHOMMKE, NOJIUTHKE U KYNbTYPE»

27-28 oxtaAGp= 2004 r. Poccuiickuii rocysapcTBeHHBINH TOProOBO-3KOHOMUYECKHIl YHUBEPCUTET
Ipu nojyiepakKe MUHHUCTEPCTBA 3KOHOMUYECKOTO PasBUTUA U TOprosau Poccuiickoit @exepanym npo-
BeJ1 Mex/TyHapOHYIO HayYHO-TIPAKTHIECKYIO KOH(pepeHIuIo «HanmoHatbHbIe Tpajguliuy B TOProBie,
3KOHOMUKE, IIOJUTHKE U KYJBTypE>» B PAMKAX €KETOJHBIX BacHIbeBCKUX YTEHUI.

Iens xoH(epeHmIn — 06CYX/I€HNIE AKTYaTbHBIX TEOPETUUECKUX U MPAKTUIECKUX BOIIPOCOB, Ha-
ITpaBJICHHbIX HA BO3POK/IE€HNE HAIMOHAILHBIX TPAUITUI B TOPrOBO-5KOHOMUYECKOI, IPABOBOM, TIOJIH-
THYECKOH U COIUAIbHO-KYIBTYPHOU c(pepax nearenbHocta Poccuiickoit Penepanuu.

B xoH(pepeHM NpUHSIN yJacTHe TPEACTABUTENN YIEOHBIX 3aBEJIEHNUN, BXOIAMMX B MexyHapo-
HYIO a2CCOITUAITIIO TOPTOBO-3KOHOMHYIECKOTO 00pa30BaHUs 1 B MeXBY30BCKIE YI€OHO-METOAMIECCKIE
0ObEITUHEHNS IO OOPA30BAHMIO B 00IACTU KOMMEPIIMH M MAPKETUHTA; TPEICTABUTETN MUHUCTEPCTB,
BEJIOMCTB; CIIEITUATUCTDI C(DEPBI TOPTOBJIN; MHOCTPAHHBIE TOCTH.

ITporpamma KoH(p epeHIMH BKIIOYAIA ITIPOBE/ICHIE IUIEHAPHBIX 3aCEIAHNH 1 paboTy ceKIuii. B gacT-
HOCTH, Ha cexyuu «Cospemennnie acnexmuv mapkemunea u pexiamwvt> ( pyxosodumens — Iapamonosa T.H., 1.3.H.,
npod., 3aB. kaepoit MapkeTunra u pexsamsl PI'TIY) ¢ noxrazamMu BBICTYININ CIIEIUATHCTBI-TTPaK-
THUKH U3 PA3TUYHBIX POCCUHACKUX U MEKAYHAPOTHBIX KOMITAHUIA.



