Anexcanpp LIbIFTAHOB

MPUMEPLI MAPKETUHIOBbIX UCC/IEJOBAHMI

CNELMANIN3UPOBAHHDBIE KOHCANITHHIOBLIE K
PEKJIAMHBIE YC/IYIH KAK HEOEXOAAUMbIA 3/IEMEHT
HMHOPACTPYKTYPblI CTPAXOBOI'O PbIHKA

PA3SBUTHME CTPAxXOBBIX MPOJAYKTOB HE HC- mnuoHaxe. B To ke BpeMms
HHOPACTPYKTYPbI MOJIB3YIOTCS POCCUICKUMU CTPaXOBINUKHU HMPAKTUIECKU
CTPAXOBOTI'O PbIHKA CTPAaXOBIOIUKAMH B IOJHOU BCET/[a BBIJEISAIOT BOIIPOCHI CO-

ITpoGyiemMbl HEPA3BUTOCTHU
MH(PPACTPYKTYPHI CTPAXOBOTO
PBIHKA HAXO/IAT CBOE BOTLIOIIE-
HUE MPAKTHYECKU BO BCEX CO-
BPEMEHHBIX METO/[aX IPEeOC-
TaBJICHUS (PUHAHCOBBIX YCIYT.
Hanpumep, u3-3a HECTBIKOBOK
B 3aKOHOJIATEJbCTBE, peria-
MEHTHPYIOIEM pa3JHIHbIEe
cdepsl TpeATpUHUMATETbC-
KOM IeATETbHOCTH, UCILITHIBA-
0T TPYAHOCTH HAUYMHAIOI[ME
HMOSIBIATHCS (PMHAHCOBBIE CY-
IIepMapKEeTHhI, BHEAPCHHIO TEX-
HOJIOTU TIPOABMXEHUS CTPa-
XOBBIX IIPOAYKTOB COBMECTHO C
GaHKOBCKUMU — bancassurance'
1 WHTEPHET-CTPAXOBAHUEM
MPEMSATCTBYIOT KaK OTACIbHBIE
HOPMAaTHUBHBIE aKThI, TAK HH(-
PaCTPYKTYpHOE Pa3BUTHE COOT-
BETCTBYIOIINX OTPacIeii HApOA-
HOro xo03saicTea PO.

B urore, nepcrnexTUBHBIE C
TOYKU 3PEHUs GOJIBIIMHCTBA
3apyOEKHBIX CTPAXOBBIX PBIH-
KOB KaHAJbl IPOJBUKECHUS

Mmepe. Jlaxe B KauecTBe HAIIpaB-
JIEHUS] MAPKETHUHTOBBIX HICCJIE-
JOBaHUI CTPAXOBITUKH PEAKO
BbIGHpaloT MHTEpHeT, cunTas
€ro elie JAJIEKO He IMPUCIIOCco0-
JIEHHBIM JITSI CTPAXOBBIX OIIepa-
nuit. Hanpumep, npu onpocax
CTpaxoBIIMKOB LleHTpom sKo0-
HOMUYECKOH KOHBIOHKTYPBI
npu IlpaBurenscrse PO B IV
kBapTaie 2003 r. 13% crpaxos-
IUKOB UCCIEJOBATA BO3MOXK-
HOCTh paszBurtus MHTepHert-
cTpaxoBaHusd, a B I xBaprane
2004 1. 3TOT MOKa3aTeJb CHU-
swics 1o 8% oT umciaa onpo-
meHHbIX. CleJlyeT OTMETUTD,
uro B I xBaprane 2004 r. crpa-
XOBBIE OPTAaHU3AIMN CUATAIN
OCHOBHBIM HaIIPaBJICHUEM Map-
KETUHTOBBIX MCCIEN0BAHUMI
JesITeBHOCTh KOHKYPEHTOB
(maba. 1), 9TO IIIOXO CO3/IAET yC-
JIOBUS JI IEATEIBHOCTU KOH-
CJITUHTOBBIX OPTaHM3AIINII, 32
HCKJIIOYEHUEM CIIeITIaTN3UpPY-
IOIUXCSA Ha TPOMBINIICHHOM

3/1aHUS HOBBIX CTPAXOBBIX YC-
JYr B Ka4yeCTB€ IPUOPUTET-
HBIX, YTO SIBHO SIBJISICTCS ITOJIEM
JUISL A€SITEIBHOCTH PA3TMIHBIX
KOHCYJIBTAIIMOHHBIX H COITOJIO-
THYECKUX CIYKO.

B Hacrosmee Bpems ganexko
He O BCeM HeOOXOJUMBIM
3JIEMEHTAM HH(PPACTPYKTYPbI
CTPAXOBOTO PBIHKA HAOIIOIACT-
€ KOHKYPEHIIUsl Cpeau pas-
JINYHBIX IPEANPUATHHI 1 Oopra-
HU3anuii. BeizBaHO 3TO Kak
HEJIOCTATKOM POCCUICKOro Ka-
IUTAIA, TAK 1 HEOOXOAUMOCTBIO
Pa3BUTHS 3aKOHOJATEIBCTBA 1
CO3/aHUS COOTBETCTBYIOIHUX
OpPraHu3allMOHHO-3KOHOMMU-
YECKUX ycaoBuii. JlaHHbBIE 06-
CTOSATENBbCTBA YKA3bIBAIOT Ha
HEeOOXOAUMOCTDb CEPbE3HON
IIpopabOTKU BOIPOCOB MH(Ppa-
CTPYKTYPHOT'O Pa3BUTHUSA CTPa-
XOBOTO pPBIHKA M, BO3MOJKHO,
Ppa3pabOTKH U IPUHATHUS COOT-
BETCTBYIOIEN TOCYAAPCTBEH-
HoIt nporpammel. Tem He me-

Tasnmua 1
HAMPABJIEHIS MAPKETUHIOBBIX WUCCAIEAOBAHMH, % oTHMCIIA ONPOLLIEHHBIX CTPAXOBLLMKOB

| kB. 1V kB. Il k8. IV k8. Il nonyrogune

2004 2003 2003 2002 2001
OnpepaernexHve CTpaxoBOro nonsi 41 68 50 51 73
M3yyeHne fesiTenbHOCTU KOHKYPEHTOB 64 60 44 52 76
MpepocTaBneHne HOBLIX BUAOB yCIyr 55 68 57 54 65
WHTepHeT-cTpaxoBaHune 8 13 | ] e | -
OpraHusauust peknambl 54 55 56 59 68
MpoaswxeHune ycnyr 49 48 46 52 59
Opyrue 0 0 3 4 3

Mpumeyanme. Onpoc no MHTepHeT-cTpaxoeaHuio cran nposoamtbes ¢ 1V ks. 2003 r.
Ucrounmk. LleHTp skoHoMMueckom KoHbloHKTYpbI npu Mpaeutenscree Poccum.

' Cm., HanpuMep: emuerko B.H., Lisiranos A.A. Uccneposanue npobnem opraHMsaumm COBMECTHOTO NPEROCTABNEHMS
6aHKoBCKMX M cTpaxoBbix yenyr B Poceun/ / Mpaktuueckuin mapketunr. — 2004. — N2 3 (85).



NPAKTUYECKUA MAPKETUHI N2 10 (92). 2004

bcimarketing@mtu-net.ru, www.bci-marketing.aha.ru

Ten./daxc pegakuuu: (095) 168 3093, 956 7027

36

HE€ OJHOBPEMEHHO C pa3BUTU-
€M CTPAaXOBOTO PbIHKA HAYMHA-
IOT ITOABJISATBCSA HOBbIC PBIHOY-
HbI€ HHWIIMN, CBA3AHHBIC C
OKa3daHMEM YCJIYyTr CTPpaXOBIIU-

KaM 1 CTpaxoBaTEJISAIM.

AHamI3 COCTOSTHUSA Pa3BUTUSA
KOHCAJITUHTOBBIX, PEKJIAMHBIX
1 06pa30BaATENBHBIX YCIyT T0-
3BOJIIET KOHCTATUPOBATh, UYTO
COBPEMEHHBII CTPaxOBOU pbI-
HOK Poccum BocTpedyer opra-
HU3ALMH, CIIEIUATU3UPYIOIIU-
€Cs Ha OKa3aHUU YCJIYT UMEHHO
cTpaxosuiukaM. /laHHbIE BCIIO-
MOTaTeJIbHbBIE YCIYTH Y/Ke CTATHI
HEOTbEMJIEMBIM 11 BayKHBIM 3JI€-
MEHTOM CKOJIBKO-HUOY/Ib Pa3BH-
TOTO CTPAXOBOTO PBIHKA, IIPEJT-
CTaBJIAsA €ro UH(QPPaCTPYKTYypy.
OTyacTu Takue KOMIIAHUH yKe
HOSABWINCH, HEKOTOPBIE U3 HUX
pas3BuBatoTcs yxke 6oiee 10 net.
B pszne ciygaeB nposABIAIOT yme-
PEHHBII NTHTEPEC K CTPaXOBOMY
peiHKy Poccum HekoTopbie
KPYITHbIE MHOCTPAHHbIE KOHCAJT-
TUHTOBbBIE AT€HTCTBA.

YCNYIrU B OBJIACTH
CBAISEH C
OBLIECTBEHHOCTBIO U
PEKJIAMbI

SBHBIM HEIOCTATKOM POCCUI-
CKOT'O CTPaxOBOTO PBbIHKA Ha
HPOTAXKEHUU NPAKTHYECKH
BCEM €ro MCTOPUHU CYIECTBOBA-
HUS SIBJISIETCS HEJOCTATOUYHOE
pasBuTHE MHPOPMAIILOHHO-
AQHATUTUYECKOU pabOThI U pel-
THHTOBBIX areHTCTB. B ycroBu-
SIX HAUYMHAIOMIEHCs B CBSA3U C
peamsanueii OCAI'O conpamm-
3aIMU CTPAXOBBIX OTHOIIEHUI
HEOOXOJIJUMO CPOYHO obecrre-

YUTBh CTpaxoBareyeil (MHOTUX
CTaBIIUX TAaKOBBIMU TOJBKO B
cuy Tpe60oBaHUN 3aKOHO/A-
TEJBbCTBA) MH(OPMALIKEH, T. €.
obecnednTb NH(POPMAIIOHHYIO
MPO3PavYHOCTh CTPAXOBOTO
peiaka Poccuu. B sToii cBa3u
BAXXHBIM HaIlpaBJI€HUEM JJI
JII060r0 6U3HECA, MPEAIIONIATAIO-
IIETro Ha JOITOCPOYHOIT OCHOBE
Pa3BUBATLCA KaK PO3HUYHBIMA,
SIBJISIIOTCSI CBSI3U C OOIIECTBEH-
HOCTBIO U IOCYAAPCTBEHHBIMH
CTPYKTYpaMU.

BaxxHBIM MHCTUTYTOM, TIpH
IIOMOIIY KOTOPOI'O OIpees-
I0TCSI OCHOBHBIE HAIIPABJICHUS
PasBUTHsA, HOMEHKJIATypa HO-
BBIX CTPAXOBBIX IPOJYKTOB,
HOCUTEJIU PEKJIAMBI U T. II., 5IB-
JISTIOTCSI COLOJIOTUYECKUE KC-
cnepoBanus. CiexyeT mpu-
pan
COITHOJIOTUYECKUX CIYXKO pery-

3HATh, YTO I[€JIbINA
JISPHO HpEeAIaraloT CBOU YCIIy-
I'l CTPAXOBIIMKAM U IIPOBOJAT
OIIPOCHI 110 BBISIBJIEHUIO CTPaA-
XOBBIX UTHTE€PECOB HACEJIEHUSL.

OjHako JIUlllb B HOCIEHEEe
BpeMs MOSIBUINCh areHTCTBa,
CHeNUIN3UPYIOIUECs Ha IIPO-
(peccroHaIBHON OpraHU3aIUa
00IIeCTBEHHBIX KOMMYHUKALIA
Juisi crpaxosiukos. Hanpuwmep,
B 2004 1. 6BLIO OPTAaHN30BAHO
CHEeIUATI3UPYIOIIeecs Ha CTpa-
xoBnkax PR-arenrcTBO, cTa-
BAIIEE IepeJ; CO60M B KaUecTBe
OCHOBHOTO HaIlpaBJICHU Jies-
TEJbHOCTU ObecIleuyeHUe WH-
(opManMOHHON MOAAEPKKHA
JeATEeJTbHOCTHU CTPAXOBOU KOM-
nanuu. Ilpu aToM B KauecTse
pelIaeMbIX IIPU €ro MOMOIIH
3ajla4 IIOCTABJIEHBI CIEAYIO-
mue PYHKIUHU, OOBIIHO BHI-

IIOJHABIINECSI HEOPHUEHTH-

POBAHHBIMU Ha MaCCOBOE 06-

CAy’)KUBAHUE CTPAXOBIMKAMU

CaMOCTOSTENbHO:

¢ CO3JlaHHUE U NOJAJepKaHUe
peryTanu npodeccuoHaIb-
HOT'O CTPaXOBIIMKA CPEJH I10-
TEHIMAJIbHbIX KJIUEHTOB,
KOJLTET 110 OM3HECY, OPraHoB
roCy/lapCTBEHHOI BJIACTH, O0-
IECTBEHHBIX UHCTUTYTOB;

¢ HAIKUBAHIE KOMMYHUKATHB-
HBIX IIOTOKOB, OPHUEHTHPO-
BAaHHBIX Ha ITOTEHIUAJIbHBIX
KJIMEHTOB, JUI OIl€PATUBHO-
ro nHGOPMUPOBAHUS O Jied-
TEJBLHOCTH CTPAXOBOI KOMIIa-
HUHU ¥ HOBBIX CTPAXOBBIX
yCIyrax;

¢ IIO3UIUOHHPOBAHNE PYKOBO-
JuTesed CTpaxoBO KomIa-
HUM CPEeAU IMOTEHIHUATbHBIX
KJIUEHTOB, KOJUIET IO OU3HE-
Cy, OPraHoOB T'OCYAapCTBEH-
HOM BJIACTU;

¢ obecIieueHNe yJacTHs CTpa-
XOBOI KOMITAHUH B IIPOBOJIU-
MBIX CPEeACTBAMH MaCCOBOM
MH(MOPMALMY U AHATUTHYEC-
KMMM ar€HTCTBaMU «pEeUTUH-
rax» (OI€HOYHBIX TAOIUIAX );

¢ IIOCTPOEHHE CUCTEMBI IIOJHO-
LIEHHOT 0 c60pa NH(POPMALIIHI
O JIeATEIbHOCTU CTPAXOBOU
KOMITAHIU U €€ OII€PATUBHO-
ro TPAHCIUPOBAHUS B Cpea-
CTBa MAaCCOBOH MH(popMaruy;

¢ OCyIIECTBJIEHE MOHUTOPUH-
ra uH(OPMALMH O CTPAXOBOU
KOMITAHUU JJISI BBISIBJIEHUS
BO3MOJKHBIX IIPOOGJEM H UX
OIIE€PATUBHOI'O PEIIEHMUS.

¢ IOCTPOEHUE CUCTEMBI Jeli-
CTBUH IIEPCOHAJIA CTPAXOBON
KOMIIAHUU B KpU3UCHBIX PR-
CUTYaIUAX.

2PR-Mporpamma 3A0 «AMCKOM» «lMpodeccroHanbHas noaaepXka CTPAXOBOM [eATENbHOCTMY.



CNELIMANTM3UPOBAHHBIE KOHCANTTUHIOBBIE U PEKJTAMHBIE YCNYTY KAK HEOBXOAUMBbIA 3JIEMEHT MUH®PACTPYKTYPbI CTPAXOBOIO PbIHKA

B cBoio ouepens, cTpaxos-
IIMKY HAYAIH HHTEPECOBATbCS
COIMOJIOrNYECKUMU UCCIELO-
BAHUSIMU CPEAU PEATbHBIX U
MOTEHINATbHBIX CTPAX0OBaTe-
JIEe.

OpranuzanusaM, cCroenuaim-
3UPYION[MMCS HAa OKa3aHUU
PEKJIAMHBIX YCJIYT CTPAXOBBIM
KOMITAHUSAM, CJIEAYeT YIUTbI-
BATb IPEAIIOYTEHUS CTPAXOB-
IIMKOB IT0 METO/AM IIpUBJIEYe-
HUsI KJIUeHTOB (maba. 2), a B
YCIOBHSAX 3HAYUTEIBHOTO I10-
BBIIIECHUS CIPOCA HA PEKJIAMY
CTPAXOBBIX KOMIIAHUI — BbIie-
JIATB IO/IPA3/IE€JICHUS, CIIEI[1A-
JIN3UPYIOIUECS HA CTPAXOBIIN-
KaX U CTPAXOBBIX OpOKepax.
BrizBano ganHOE 0O6CTOATEND-
CTBO HAIMYHUEM CYH[ECTBEH-
HOl crerudUKU B rojade u
M3J0KEHUHU MaTepHuala o
CTPaxOBAHUH, BBI3BAHHOU €ro
(pUHAHCOBO-3KOHOMUYECKU-
MH U OPraHU3alMOHHBIMU
0COBGEHHOCTSIMU, 0COOOM Tep-
MUHOJIOTUEN, OTYACTU Heode-

BHUAHOCTDBIO ITIOJIE3HOCTHU CTPA-

XOBOMU yCJIyTU JJIs HEKOTOPOM
YaCTH HOTPEOUTENEH.
CTpaxoBIUKHU ABHO IIPEJIIO-
YUTAIOT PEKJIAMY B IIpecce, pH-
9YeM B JIAHHOM CJIy4ae CBEJICHBI
BMECTe UMUJKeBas pekaama,
IIUTHPOBaHNE PyKOBOJUTEICH 1
CIIEIIUAINCTOB CTPAXOBBIX KOM-
[IAHUI1, y4acTHe B TabIUIAX —
TapupuKaTOpax M 3aKa3HbIE
cTarby. B mo6om corydae moHAT-
HO, YTO COTPYJHUK PEKIAMHO-
ro areHTCTBAa JOJDKEH pa36u-
paThCcad B CTPAaXOBAHUU, JJIS
TOTO YTOOBI peKJaMa KIHMEHTa
ObLIa pe3yJIbTaTUBHON. YBeEIU-
YeHHE KOJHNIECTBA CTPAXOBIIN-
KOB, pa3MeINaonnX peKIaMy Ha
PaA¥o U TeJI€BUICHUN B KOHITE
2003 — maugase 2004 rr., nocie
HEKOTOPBIX Pa30YapOBAHUI B
3P eKTUBHOCTH JAHHOTO WH-
(popmanmonHOTO KaHATA MTOA-
TBEPKAACTCS SMITUPUIECKUMU
HabmoaenuamMu. BoizBano 3To
TOHKOIH MHOTHX CTPaXOBIIUKOB
3a MOTpe6GUTENEM, BBIHYKICH-
HBIM 3aKJIIOYUTh JJOTOBOP 00s-
3aTEJbHOTO CTPAXOBAHUS OT-

BETCTBEHHOCTU BJIaA€JbIE€EB
TPaHCIIOPTHBIX Cpe,I[CTBS.

Bakna st CTPaxOBIIUKOB
pa6oTa CTPaxOBBIX Ar€HTOB,
YCTOMYNBO 3aHMMAIOIUX JTH-
JUpYyIoIiee MECTO CPEelU pas-
JUYHBIX METOJOB Pa3BUTHUS
crpaxosoro nous. OjxHaxo,
MMEHHO 3/1eCh 1 KPOETCSI aXUJI-
JIECOBA IIATA IIOAABJSIONIETO
YHMCJIA CTPAXOBBIX KOMITAHHUI —
IIOCTOSIHHASI HEXBATKA CTPAXO-
BbIX ar€HTOB U HEJOCTATOU-
HBIA TpO(eCCHOHAIN3M UMe-

IOIIUXCS.

AsTop:

Ivizanoe Anexcandp Andpeesun,
K. 3. M., 3aM. 3a6. KaPedpoi yn-
pasaenus cmpaxosvim 0es0m U co-
yuarsusim cmpaxogaruem Iocy-
dapcmeennozo ynueepcumema
ynpasrenus, uten Beepoccutickoeo
HAYWHO20 CMPAX08020 00UecmBa.
E-mail: al_ts@rambler.ru.

Tasmua 2
METOﬂb/ nPuBNEEHNS K/IMEHTOB, % OTYMCIIA OMPOLLIEHHBIX CTPAXOBLLIMKOB
| kB. 1V kB. 1l kB. 1V kB. Il nonyrogne
2004 r. 2003 . 2003 r. 2002 . 2001 r.
Peknama no paguvo, TenesngeHuto 55 53 43 47 64
Peknama B npecce 77 78 63 78 75
PeknamHble nucbma, bykneTbl 56 65 50 58 74
Peknama Ha ynuue, B TpaHcnopTte 31 37 32 40 49
Pa6oTa cTpaxoBbiX areHToB 81 73 82 84 78
PekomeHgaummn napTHepoB no 6usHecy 54 57 57 54 61
Opyrve 0 5 5 5 4

Ucrounuk. LleHTp skoHOMMYeCKOM KOHBIOHKTYpbI npu Mpasutensctee Poccuu.

3O6ssarenbHoe Hannuue nonrca OCATO npu npoxoXaAEHUHM TEXOCMOTPA M PETUCTPALIMM ABTOMOBMAS cTano TpebosaTbes,

HaunHas ¢ 01.07.03.
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