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MPUMEPLI MAPKETUHIOBbIX UCC/IEJOBAHMI

Enena XXYPABJIEBA, Enena BE[AYHOBA, Enena NETPEHKO, Esrennit AEPEBAHKMH

PO3HUYHOE TOPrOBOE NPEANPUATUE CO CJ/IOXHOM
CTPYKTYPOH NOKYNATENBLCKOIO CEKTOPA
(MunoTHO® MapKeTHHroBoe MccnejoBaHMe)

ITpu paspaboTke cTpareruu
Pa3BUTUS TPEANPUATUS PO3-
HITYHOM TOPTOBJIM HEOOXOAMMA
HH(MOPMALNS O 10JI€ PBIHKA 3a-
HATOH KOHKYPEHTaMH, O TOM,
YeM PYKOBOJCTBYIOTCS ITOTpeE-
GuTEIHN, BBIONPASI MECTO TTOKYTI-
KH TOBApOB, HAJO0 3HATDh, KAK
yaep>KaTb CYIeCTBYIOUIUX U
ITPUBJICYDb HOBBIX ITOKYTIATEICH.
OrcyTcTBIIE HEOOGXOANMOM UH-
(popmaLM 0 OKYyIaTeIsIX pU-
BOJUT K TOMY, YTO Mara3uHbl,
CTpEeMAMHMEcs IPojaBaTh «BCE
TOBApHI — JIIST BCEX TPYNI IO-
KyIaTejei», II0X0 IMO3UIUO-
HUpoBaHsbI [1].

IIpu sTOM UETKOE MO3UINO-
HUPOBAHHE MPOJOBOTHCTBEH-
HOT'O MarasmHa IpeJCTaBIsAeT
HEIIPOCTYIO 33Jja4y JAaXe B TOM
ciIydae, KOTjJia TOProBoe€ Ipe-
NPUIATHE PACTOJOXKEHO B
«CIAJIbHOM» paiioHe, T. €. pas-
J4ye IMOKynaTeaed CBI3aHO
Ipexk/e BCEro C UX YPOBHEM
noxoxa. lopasno cioxuee 06-
CTOUT JeJI0, KOTIa Mara3uH Ha-
XOJUTCS B JA€JOBOM YACTU TO-
poZa mim B paiioHe, TIe nuMe-
IOTCSI KaK JKWJIbIE JOMa, TaK U
HpeANPUATHS WIN AAMUHUCT-
patuBHBIE 31aHuA. B aTOM Ciy-
Jae UTpaeT poJb HE TOIBKO
YPOBEHB JIOXOAa PA3TNIHBIX
IpYyII HACeJEHUs, HO U COOT-
HOIIIEHNE CPEJY MOCETUTENEH
JIIOZICH, MPOXUBAIOMINX B 6.TH3-
JIeXKAIUX KBapTaaax (fajee mo
TEKCTY «IIPOXHBAIOIIVE» ), U CO-
TPYAHHUKOB PACIOJOXKEHHBIX
HETIOZIAJIEKy OT Mara3uHa Ipe/-
npusaTHii (najgee — «padoraro-
ne» ). TO CBI3aHO C TEM, UTO
3TH JIB€ I'PYIIBI IOKyIIaTeaei

P TOCENEHUHN MPOJOBOJIb-
CTBEHHOT'O Mara3mHa, Kak Ipa-
BIJIO, TIPECJIEAYIOT Pa3IUIHbIC
(V128

CoOTBETCTBEHHO IIPU IIPE06-
JIAAHUU CPEaU MOCETUTEIEH
TOU WJIM MHOU IPYHIIbI HOKYyIIa-
Testeii (paboTaroliye / IPoXKIBa-
IOIIIIE) HEOOXOMMO IIPOBOUTD
KOPPEKTUPOBKY aCCOPTUMEH-
Ta, BPEMEHN PAGOTHI M MHBIX
apaMeTpoB PabOThI TOPrOBO-
rO NPEIPUATHUS.

Hudopmanmio o npeobdaana-
HMUJ TOX VI MHOU IPYIIIBI 1O~
TpebuTenel, uX IpeinoYTeHu-
X, IIOKYIATEJIbCKOU CIOCOOHO-
CTH, OTHOIIIEHUU K KOHKPETHO-
My TOPTOBOMY HPETIPHUATHIO,
KOHKYPEHTHBIX IpeuMyle-
CTBAX M HEJOCTATKAaX 3TOro0
MPEATPUATHS MOKET JIATh Map-
KETUHTOBOE MCCJIEeTOBaHUE.
ITpoBeenne Takoro MapKeTHH-
rOBOT'O UCCJIEIOBAaHUSA TPEGyeT
ITPaBUJIBLHOM ITOCTAHOBKU 33/1a-
Y, HUIMYUS 4€TKO ChOpMyIn-
POBaHHBIX TUIIOTE3 JIO MPOBE-
JE€HHS MacIITabHOro copanep-
BUYHBIX JIAHHBIX. B cBOIO 0ue-
penb,
MOCTAHOBKU 3a/la4i HEOOXO-

A1 TNPaBUJIbHOM
JAVIMO IIPOBECTH ee ayauT [2].
B ToMm cyuae, korpa cobeceso-
BaHUs C BIAJeNbllaMU, agMU-
HHUCTPallueyd NpesnpusaTus 1
AQHAIN3 BTOPUYHBIX JJAHHBIX HE
JAIOT HYXHOU nHQoOpManuu,
I1eJ1€CO06pa3HoO BHAYAJIE ITPO-
BECTH IIpejBapUTeIbHOE (IIU-
JIOTHOE) UCCIeJOBAaHUE, KOTO-
pO€ NO3BOJUT YeTKO chopMy-
JINPOBATH 331a4Y, BOIIPOCHI UC-
ClefOBaHUS U BBIABUHYTH
OCHOBHbIE TUIIOTE3HI.

B mannoli paboTe npejacTas-
JIEHO TpeBapUTeabHOE (ITH-
JIOTHOE) MapKETHUHTOBOE HC-
cJel0OBaHUE, IPOBEJEHHOE C
y4aCTHUEM CTYAEHTOB YPAIbCKO-
r'O MHCTUTyTa (POHAOBOTO PBIH-
Ka, OGyJaoIMXCs IO CIIEeIab-
HOCTU «MAPKETUHI».

PyxoBozacTBO 0tHOTO U3 IIPO-
JYKTOBBIX MarasuHos I. Exare-
PpUHOGYpra mposiBUJIO 3aMHTEpe-
COBAHHOCTb B IIPOBEAEHUH
JAHHOTO HUCCIEIOBAHUS, UYTO
06YCJIIOBJIEHO ONpeAeTeHHON
00€ECTIOKOCHHOCTBIO PYKOBOJIH-
TeJIel IpeIpUATHS OTCYTCTBH-
€M 3aMETHOT'O POCTA IIPUObUIN.

B cBoio ouepejn, s aBTO-
POB IPOBEJIEHNE JAHHOI'O UC-
CJIeJ0BaHUS IPEACTABIISAIIO OII-
peAeleHHbIN akaJjeMuIeCcKni
UHTEPEC, IOCKOJIbKY AaBajo
BO3MOXHOCTh UCCJIEJIOBATDH B
CpaBHEHHUH IOBEJEHUE WU
IPEeAIIOYTEHUS ITOKyIIaTeaeH,
NPEACTABIAIONIUX JIBE PA3JIN-
HEBIE€ TPYIIIEL.

ITpu npoBeseHnu ayauTa 3a-
Jlaum 13 6eceibl C AAMUHUCTpa-
nuei npejrnpusaTHs BbIACHU-
JIOCh, 9YTO €TI0 PYKOBOJICTBO HE
nMeeT HHPOPMAIUU O IIOKYyIIa-
TENAX U O 3aTPy>K€HHOCTH
NPEANPUATHUSA 110 BPEMEHHU CY-
TOK, aHAJIU3 HEYJOBJIETBOPEH-
HOT'O CIIpOCa paHee He IIPOBO-
awicsa. B cBsisu ¢ 3TUM OGBLIO
INPUHATO PENIeHME BHAaJale
IIPOBECTU IPEABAPUTENbHOE
(m1oTHOE) HCCIEIOBAHME, KO-
TOPOE MOIJIO GBI AaTh HH(OpMa-
IUIO JIJISI IIOCTAHOBKU 33/1aUU 1
¢dopMupOBaHUS TUIIOTES JJIA
OCHOBHOTO MapKE€THUHTOBOI'O
HUCCJIEJOBAHUS.



B marasune umeroTcs JecaThb
OT/IEJIOB — KOHAUTEPCKUM, Tac-
TPOHOMUS, PBIGHBIHN, MSICHOH,
XJIEOHBIN, OBOILIHON, OaKaieii-
HBIM, BUHHBINA, MOJOYHBINA U
OT/eJI IPOMBIIUIEHHBIX TOBa-
POB (B OCHOBHOM )OTOTOBAPBI
U IIPE/IMEThI JIMYHOM 'UTUEHBI).

Marasus HaXO/{UTCs HA YIIHILIE,
MPOJIETAIOIEN MEXKY JKUJIbIM
MACCHBOM U 30HOH 3IMIHUCTPA-
TUBHBIX 3JAHNI, 3HAYUTEIbHAS
9aCTh HOMEIIEHU B KOTOPBIX
apeHJI0BaHa IO/ Pa3TUIHbIE
o¢ucel. Takum 06pa3om, OCHOB-
HBIMU [TOKYIATEISIMUA MarasuHa
ABIAIOTCS KUTENIN OJIM3JIExKa-
IMX JOMOB (IIPOXXHUBAIOIINE) U
CITy>KaIye YIpexIeHIH U3 aj-
MUHUCTPATUBHBIX 3/]aHUl (pa-
6oraromnue), YTo U ObLIO yuTe-
HO IIPY COCTABJICHUH AaHKETBHI.

AHKeTa BKIIOYaIa B cebs BO-
HPOCHI, TTO3BOJISAIONINE BbISC-
HUTb, K KAKOU IPyIIIIe IPUHAJ-
JICKUT PECHOHJEHT (paboTaro-
WA, TPOKUBAIOIIHIET), 9ACTOTY
[OCEIEHUs JAHHOIO Mara3mHa.
Pecnionyenram 6sL10 mIpeo-
JK€HO OILIEHUTD 110 IATUOALIb
HOM IITKaJIe aCCOPTUMEHT, Kade-
CTBO OOCIYKHBAHUs, BpeMs
paboTsl 1 ypOBeHb IieH. Takxke
¢ukcuposanocs Bpems cobece-
JOBAHUSA U TOJI PECIOHACHTA.
Kpowme storo ankera cogep:xa-
JIa JIBa BOIIPOCA, HAITPABJIECHHBIX
Ha BBISICHEHHE HEYOBJIETBO-
PEHHOTrO cupoca. BeiacHs10CH
MHEHUE IIOKYIATeJIsI O TOM, Ka-
KHX TOBapOB, Ha €r0 B3IIs, HE
XBaTA€ET B JAHHOM MarasuHe, U
KaKOM KOHKPETHO TOBAp OH Ha-
MepeBaJICs IPUOGPECTH, HO He
CMOT 3TOTO cZieIaTh. bbuto npu-
HATO, 9TO Y IIOCETUTEJISI HAOJIIO-
JaeTCsd HEYJOBJIETBOPECHHBIN
CIIPOC, €CJIN XOTsI ObI HA OJVH

U3 3TUX BOIIPOCOB ObLI JIaH CO-
Jiep>KaTeJbHBINA oTBeT. Jlyom-
pOBaHNE BOITPOCOB O6YCIOBIIE-
HO T€M, UTO 3TO KII0YEBOH pas-
JieJ1 AHKETBI, KOTOPBIN TpedyeT
OT PECIIOHJIEHTA HEKOTOPOro
OCMBICJICHHSI BOTIPOCA M OO.y-
MBIBAHHS OTBETA, A IIPpU HaJIU-
91U TOJBKO OZHOTO BOIIPOCa Be-
JINKA BEPOATHOCTH IOJYICHUS
HEJIOCTOBEPHBIX TAHHBIX.

ITpu oneHKe pacrnoaoKeHust
MarasuHa ObUIO BBISIBJIEHO, UTO,
HECMOTPsA HA OXMBJIEHHOE
TPaHCIIOPTHOE JIBIDKEHHE Ha
yJIHIle, BO3SMOXKHOCTH JUISL Iap-
KOBKHU ABTOTPAHCIIOPTA IIOTEH-
IIMAIBHBIX TOKyNaTeaei BOIm-
3M MarasnHa MPaKTHYECKU He
npeacTasiasercsa. B cBA3u ¢
3THUM aHAJIU3 UHTEHCUBHOCTU
ABTOTPAHCIIOPTHOTO JIBUXE-
HUS 110 YJIUIIE He TPOBOINIICH,
A BO3MOXKHOCTD IIOfICYETa CJIy-
YaHBIX IIOCETUTEIEH U3 IIPO-
€3)KAIOIIHX / POXO/IUBIINX ITO
yJIuILe JIIOJIe peajln3oBaHa co-
OTBETCTBYIOIIMM BOIIPOCOM aH-
KEThI.

IIpu nposegenun onpoca
OBUIO HCIIOJb30BAHO CTUXUITHOE
¢opmuposanue Bpi6opku [4],
HanGoJIee YaCTO UCIIOJIb3yeMOe
IIpU MPOBEJEHUN OIPOCOB B
3ajax cynepMmapketon. Bcero
ObLIO OIPOLIEHO CTO TPUALIATH
4eJIOBEK, YTO IIPU OOIeM 3a
JIeHb KOJIMYECTBE IOCETUTEIEH
MTOPSAJIKA JIBYX TBICAY U JIOCTa-
TOYHO BBICOKOH OHOPOAHOCTH
MOKyIIaTe e, OIleHUBAaeMOI 110
CTOUMOCTH C/ICJIAHHBIX MTOKY-
TIOK, /IA€T TOYHOCTb Pe3yJabTa-
TOB 0K0J10 12%), BrIO/IHE IIpHIEM-
JIEMYIO JUISI IIPpEBAPUTEIbHOTO
UCCIIEJOBAHUS.

HccnenoBanue BKJIOUYAIO B
cebs1 TakKe IMOJACUYEeT KOoJaude-

CTBAa MPOXOAAIIUX IO YJIUIlE
monei (IIPOXOXNX), KOJmde-
cTBa BXOJAIMUX (IMoceTuTe-
JIeit), Cpeay MOCEeTUTEIEH ITPOo-
BOJIMJIOCH aHKeTUpoBaHue. Tax-
’Ke ObUT IPOBEICH AHATN3 BTO-
PUYHBIX IAHHBIX, B YACTHOCTH,
BBIPYYKH IO OT/I€JIaM B TE€UCHUE
3TOTO e JHS.

Ormpoc mpoBOAMIICS B TIOCTE/-
HUI pabounii 1eHb HeJean —
natauny. IIpu atom 6blia
BBIOpAHA TAKAs HEJEJIs, YTOObI
HU B IIPEABIIYIIE ABE HEACIIH,
HH B IIOCJIEAYIOIEe He OBbLIO
Ipa3JHUYHBIX Hepabodyux
nueil. IlposenenHoe cpaBHe-
HIH€E THEBHOH BBIPYUKH C IPYTH-
MU AHAJTOTUYHBLIMU JHIMU I10-
Ka3aJI0, 9TO B JICHb ITPOBE/ICHI
OIIpOCa BBIPYYKA OTIIMYAIACH
MeHee yeM Ha 20% OT BBIpyYKU
B JIpyrue JHU. DTO IO3BOJIUIO
3aKII0YUTD, YTO IOJYIECHHBIX
JAHHBIX JOCTATOYHO JJIsI pe-
3yJIBTaTOB C TPUOIN3UTEIBHOMN
HAZEKHOCTBIO, M OTKA3aThCS OT
IIOBTOPHBIX ONPOCOB B IAHHOM
HIpe/BAPUTEIbHOM UCCIIEe 0B
HUN.

ITozacuer o61ero KoJmyecTBa
IPOXOASINUX IO YJIHUIE IOKa-
321, 9TO B CPEHEM B YaC B CBET-
JI0€ BPEMS CYTOK (TPEThd JieKa-
Jla arpesisi) OKOJO MarasmHa
IIPOXOJAT OKOJIO IIOJIYTOPA CO-
TeH denosek. I[Ipu saTom Ha-
GII0ZA€TCSI HECKOJIBKO SIBHBIX
3KCTPEMYMOB Ha rpaduxe 3a-
BUCHMOCTH KOJHYECTBA IIPO-
XOASIUX OT BpeMeHu (puc. I).
ITpexae Bcero — aTo yTpeH-
HUM DUK ¢ 8 10 9 yacos, Korja
BOJIM3U Mara3uHa HaGJIIoJaeT-
cs1 HanOOoJIbIlEEe KOJIUYECTBO
npoxoxux. Ilogasnasiomas
JIOJISI CPEIN TIOCETUTETICH B 3TO
Bpems — paboraionue. HecmoT-
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Psi Ha TO 9TO GJIMIKE K JCBSITH
gacaM A0S BXOAAIUX (puc. 2)
OT OOIIEro KOJINIECTBA IPOXO0-

KX CHUKAETCA, KOJIUNYECTBO

HOCETUTEJEN B 3TOT nepuon
OJHO N3 CaMbIX GOJIBIINX 32 CMe-
HY, HO 110 CPaBHEHUIO C IPYyI'IMU
BPpEMEHHbIMU IIEPUOAAMI BbI-

3aBuHcHMOCTb KOMYECTBA MOCETUTENEN OT BPEMEHM

pyuka' 1aske HECKOJIbKO MEHBIIe
(puc. 5). Cnemamue Ha paboTy
npuo6peTaioT 1—2 HamMeHoBa-
HIS TOBapa HPEUMYIIECTBEHHO
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!B uensix COXpaHeHHUsi KOMMEPYECKOM TAMHbI BLIPYYKA MPUBEAEHA B YCNOBHBIX €AMHMULIAX, MOTYHAEMbIX TYTEM YMHOXEHMS
py6ns HA yCNOBHbIM KypC, HA3BOHUE YCIOBHOM €AMHMLBI — KOPEHC, NO3AMMCTBOBAHO M3 paboTsl [3].



B OTJI€JIaX XJIEOHOM, MOJIOYHOM,
racTPOHOMUU, GaKaIeH.

B 1esnoM 6BIIO BBIABIEHO
IIECTh BPEMEHHBIX IIE€PUOJOB,
HIMEIOIIVX CBOU SIBHO BBIPAYKEH-
Hble IpusHaKu. Ilepsvuil nepuod—
OIIMCAHHOE BBIIIE JBIKEHUE
JIoJle B yTPEHHUM yac UK.

Bmopoii nepuod—c 9 no 12 ga-
COB JIHsI, KOT/Ia UHTEHCUBHOCTD
ABIKECHUS MPOXOXUX CyIIe-
CTBEHHO MNAJAET, CHUXKAETCH
KOJIMYEeCTBO HoKymnareaeit. Oj-
HAKO CPeTHEYACOBAs BBIPYUKA B
3TO BpEeMsI HE YMEHBINAETCH,
9YTO, BEPOSITHO, CBSA3AHO C yBe-
Jn4YeHneM o6beMa MOKYIIOK,
COBEPIIAEMBIX ITOKYITATEISIMU B
6oJiee CIIOKOMHOM 0OCTaHOBKE
1 NI3MEHEHIEM COCTABA IIOKyIIa-
TeJIei, KOr/ja Ha CMEHY TOPOTIs-
muMcA Ha paboTy IPpUXOAAT
HepaboTaloInye JKUTEIU paiio-
Ha (IIEHCHOHEPHI, JOMOXO3sIi-
KU, MOJIOJIbIE€ MaMbl M T. [I.).

Tpemuii nepruod— BTOPOI MUK
MOKYIAaTEeIbCKON aKTUBHOCTH
HMPUXOJUTCS OUYE€BUHBIM 06pa-
30M Ha OGEJEHHBIIN IepPepHIB.
ITpu sTOM HCCIEROBaTENEI HA-

PO3HW4HOE TOPrOBOE NPEANPUATUE CO CIOMHOW CTPYKTYPOW MOKYMATE/IbCKOIO CEKTOPA

CTOPOXUIU CIEAYIONUE MO-
MEHTBI:

4 BO-TIEPBBIX, JIOJIsI BXOJSAIINX

B MarasuH yBeJIN4YHBAETCS

JIVIIB I10]] KOHEI 00€/IeHHO-

ro spemenu (13.30—14.00),

4 BO-BTOPBIX, IIUK HEY/[OBJIET-

BOPEHHOTIO CIIpOCa Cpeu
paboTAOMUX TPUXOAUTCS
MMEHHO Ha O0eIeHHBIN ITe-
pephIB,

¢ B-TPETBUX, BO BpeMs 06e-

JJeHHOI'O IlepepbiBa, He-
CMOTp# Ha YBEJTUUEHUE KO-
JITYECTBA IOCETUTENIECH, HE
HAO0JII0AAETCS IPOIIOPIINO-
HQIBHOTO YBEJIMYEHUS BbI-
pyuxm.

Ilepeuncnennnie (paxTopbl
IIO3BOJIMJIN NPEJIION0XKUTD,
YTO MarasuH cJabo peaausyeT
CBOM BO3MOJKHOCTH B IIAHE
YAOBJIETBOPEHUA 3AIIPOCOB pa-
60TalOMMX B IPOAYKTAX ITUTA-
HUSL, YIIOTPEOIIEMBIX BO BPEMs
006€eICHHOTO NIepephIBa.

B ueTBepThIli BpeMeHHOH
nuTepsai ¢ 14 go 17 vacos npo-
HCXOJUT POCT KOJHUYECTBA IIPO-
XOXUX OT MHHUMAJIBHOTO JJISI

JJHEBHOTO BPEMEHU JO MaKCH-
MaJIbHO BBICOKOTO, U COOTBET-
CTBEHHO M3MEHSIETCSI KOJIMJe-
ctBo nocerureneil. [Tpu sTom
cpeau MOCETUTENEH J0Iu pa-
60TaOIUX U MPOKUBAIOIUX
npuMepHo paBHBI. MiMeHHO B
3TOT IEPHUOA CPEAU MPOKUBA-
IOIMUX HAOII0JaeTCI HanbOoIb-
MU HEYTOBJIETBOPEHHBIN
cpoc (puc. 3).

BesmunHa IMKOB HEYIOBJIET-
BOPEHHOT'O CIIPOCA, JOXOASIIAs
10 100%, oGyciioBiena rem, 9To
B YKa3aHHBIE TIEPUO/IbI TPAKTH-
YeCcKH BCE€ OIIpAlIMBaeMble U3
TOU WM THOH KaTeropyuu IOKY-
maTtesei 160 BbICKA3a/IN 3aMe-
YaHME O TOM, YTO HE CMOIIU
HATU B MarasmHe HCKOMBINI
TOBap, JUOO cleany Mpeaso-
JKE€HHE O BKJIOUYEHUH B accop-
THUMEHT KaKOTO-THOO TOBapa
(Heobs13aTeIbHO TPeGyIoNero-
Cs1 IM B MOMEHT OIIpoca). ABTO-
PBI IPEANOIaraloT, YTO IpHU
IIpOBEJIEHNN 60JIe€e TOAPOOHO-
ro UccjaegoBaHUsI BeJIUUYMNHA
IIMKOB HEYJOBJIE€TBOPEHHOI'O
CIIPOCa MOKET 3aMETHO M3Me-

PucyHok 3

PACPEAENEHWE HEYAOB/IETBOPEHHOIO CIPOCA 110 BPEMEHM M KATEFOPUSIM MOCETUTENEN
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Bpems

18:00 - 19:00
19:00 - 20:00
20:00 - 21:00
21:00 - 22:00
22:00 - 23:00
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HUTHCA, OJHAKO B JAHHOM MC-
CJIEJOBAHNY BAKHbIM ObLIO BbI-
SBUTb CAMO HAJIMUME TAKUX IIU-
KOB M UX BPEMEHHOI MHTEp-
BAJI, YTO U OBLUIO MOJYIEHO C
JIOCTATOYHO BBICOKOM JOCTO-
BEPHOCTEIO.

Hau6ospmmuil nuK moxymna-
TEJIHCKON aKTUBHOCTU HAGJIIO-
JaeTcs B IIATOM IIEPUOJE — B
BeuepHee BpeMms ¢ 19 no 22 va-
COB, KOT/IJa MAKCUMAJILHO KOJIU-
4eCTBO ITOCETUTENEN U MAKCU-
MaJIbHA JacoBas BbIpydka. Jlomsa
BXOJAIIMX B Mara3uH OT O0Ie-
ro KOJIMYECTBA IIPOXOKUX B
3TOT HEPUOJ MOTHUMAETCSI OT
50% B Hauare nepuoaa 1o 75%
B KOHIIE [IEPHO/A, YTO TOBOPUT
O IleJIeHAIIPABJIECHHOM J[BIIKE-
HUU MECTHOIO HacCeJeHUs 3a
HOKYIIKAaMH B 3T0 BpeMst. M HbIx
HPUYMH JUIs e PeBIDKECHU 10
yJIHIle, Ha KOTOPOU Ppacrosio-
JKeH MarasuH, Majo, TaK Kak
OUICHI yKe MPEKPAITAIOT CBOIO
paboTy, a IEHTPOB JIOCYTA WA
pasBiiedeHus psigoM HeT. JJoist
PaGoOTAIONINX B 3TO BPEMSI MU-
HumaiabHa. Heynosnersopen-
HBII CIIPOC B 3TO BPEMs HAXO-
JVTCSI HA CPeJTHEM YPOBHe.

B 6ouee nosguee Bpems, 1ie-
CTOH 1O CYETy MepUOoX, Korjaa
pe3ko (10 40% nepes 3akpbITH-
€M) BO3pPACTAET AO0JIsI CIIUPTHO-
rO B BBIPYYKE MarasmuHa, BHOBb
BO3HUKAET HEYJIOBJIETBOPEH-
HBII CIIPOC, IPUYEM KaK Y MeC-
THOTO HACEJICHUsI, TaK U Y pa-
6oraronux. B pamkax ganHoro
MCCIeIOBAHUS HE YAATOCh BBI-
SICHUTD, C Y€M CBA3aH HEYIOB-
JIETBOPEHHBIII CIIPOC B 3TO Bpe-
MsI, HEIIOCPEACTBEHHO C TOBa-
paMu BUHHOTO OT/ENa, THO0 €
TOBapaMH JPYrUx OTAEJIOB (ro-
TOBBIE 3aKYCKH, IUTAHHE ObIC-

TPOTO IPUTOTOBJICHUS IS Pa-
6OTAIONINX BHOYbUT. [I.).

B njesiom nokynaresnn gocTa-
TOYHO BBICOKO (puc. 4) oneHu-
BAIOT ACCOPTUMEHT U KAYECTBO
OGCIIYKUBAHUS, BpeMs paGOTbI
UX SIBHO YCTPAaMBAET, OJHAKO
HIMeeT CMBICI IIPOBECTU Gosee
HMOAPOGHBIN aHATN3 YPOBHSI
rieH. Cama 1o ce6e CpaBHUTEID-
HO HU3Kas OLICHKA YPOBHSI LIEH
HU O YeM ell[e He TOBOPHUT, I10-
CKOJIbKY UCCJIEJOBAHUS IIPO-
BOAMJNCH Ha (OoHE obIero
HOBBINIEHUS I[€H HA IPOJO-
BOJIbCTBEHHBIE TOBAPBI, BKJIIO-
qas xj1e6, MaKapOHHbIC U3Jie-
JIUS, 9TO OBLIO BECbMA IyBCTBU-
TENBHO JJISI MAJIOOOECIIEYEHHOMN
YaCTU HaCEJIEHUS 1 HE MOIJIO He
0Ka3aTh BJIUSHUS HA OI[CHKY
AaHHoro nokazaresst. [Tosromy
HpHU IPOBEJEHUN OCHOBHOTO
MapKETUHI'OBOTO UCCIETOBA-
HUSsI, BEPOSITHO, HEOGXOAMMO
HPOBECTHU CPABHUTEIbHBIN
aHIN3 YPOBHS LIeH C JPyrUMU
AHAJOTHUYHBIMU TOPrOBBIMU
HPEeANPUATUSIMY JAHHOTO Paii-
OHa.

Ananus pacrpejeneHus Bbl-
PYUKH II0 OT/EIaM B 3aBUCUMO-

CTU OT BpeMeHU (puc. 6) moxa-
3aJ1 ABHOE NPEUMYLIECTBO Ue-
TBIPEX OT/EJIOB — MOJIOYHOTO,
XJIE6HOTO, TACTPOHOMUH 1 BUH-
HOro (B 0COGEHHOCTH B Be4ep-
Hee BpeMs). B mepBoti morosu-
HE JHA B YUCJIO JIUJIEPOB BXO-
JUT U KoHauTepckuii otae. To,
4YTO XJIeOHAsd U MOJIOYHAS IIPO-
JYKITUSA ITOJIb3YIOTCS IOBBIIIEH-
HBIM CIIPOCOM B IIEPBOM IIOJIO-
BUHE JHS, BIOJHE OOBICHUMO
CBEXKECTBIO TOBAPA B 3TO BpeMH,
MOBBIINEHHDIN CIIPOC HA TPOJYK-
LIUIO BUHHOTO OT/lela B Bedep-
Hee BpeMs TaK)Xe BIIOJHE
OOBSICHUM, OJHAKO HE BIIOJIHE
IOHSITHO CHIDKEHHE K Beuepy
CIIpoca Ha MPOJYKIMIO KOHJU-
TEPCKOTo OT/EJIa, YTO TPEOYeT,
BEPOSATHO, JOIOJIHUTEIbHOTO
uccaegosanus. Ilpunumas Bo
BHUMAaHUE, YTO KaKJIbIHA OTIE
3aHHUMAEeT IPUMEPHO OJUHAKO-
BYIO TOPTOBYIO IUIOIIA/(b, 4 AyT-
caiilepsl B IUIAHE BBIPYUKU —
MSACHOM, PBIOGHBIHN, ITPOMBII-
JIEHHBIN OTJeJIbl — JAIOT MeHee
10% BbIpyuKH, €CTH CMBICI BO
BpeMs OCHOBHOT'O MAPKETUHIO-
BOI'O UCCJ€JOBAaHUS OIIpee-
JIUTb IOTPEOHOCTHU IIOKyIIaTe-

PucyHok 4

OLIEHKA MATA3MHA MOCETUTENSIMM

AccopTumeHT
npoayKumu
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Bpemsi pabotbl

0o6CnyKmB aHust
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PucyHok 6A

OTHOCUTE/ILHOE PACTPEAE/EHME BbIPYYKW 110 OTAE/AM B 3ABUCMMOCTU OT BPEMEHM
C BO3PACTAIOLLEV 0NTEV B BbIPYYKE B TEYEHME CMEHbI
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[ racT poHOM
B Msico

O BUHO

[Hons B yacoBow BbIpyyke, %

8.00-9.00
9.00-10.00 -
11.00-12.00

10.00-11.00 -

12.00-13.00

15.00-16.00 -
16.00-17.00
17.00-18.00 -
18.00-19.00
19.00-20.00 -

13.00-14.00 -
14.00-15.00

Bpems,yac.

21.00-22.00 -
22.00-23.00
23.00-24.00

20.00-21.00

PucyHok 65

OTHOCHTENILHOE PACTIPELIENEHME BbIPYSKi 110 OTAENAM B 3ABUCMMOCTM OT BPEMEHM
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O Monoko

[ons B yacoBow BbIpyyke, %

8.00-9.00
11.00-12.00
12.00-13.00 A

9.00-10.00 -
10.00-11.00 A

JIell B TOBapax JaHHBIX OT/E-
JIOB JUISI IPUHSITUSI COOTBET-
CTBYIOIHUX YIPaBJIE€HUIECKUX
pEIIeHUIl 10 U3MEHEHHUIO aC-
COPTUMEHTA WIN PEOPraHn3a-
MU HAa3BAHHBIX OTAEJNO0B. Ta-
KHe yIpaBJIeHUYECKHE penre-
HUA TeM 6oJjiee HEOOXOUMBI,
YTO y OT/AEJOB, AAIOIUX HAU-
GOJIBIIYIO BBIPYUKY, PE3E€PBOB
IO YBEJIMYEHUIO KOJINIECTBA
06CITyKUBAEMBIX ITOKyIATE e
IpU HBIHENIHEH CTPYKType
MarasvuHa HEMHOTO, TaK Kak

15.00-16.00
16.00-17.00 -
17.00-18.00
18.00-19.00
19.00-20.00 -

13.00-14.00
14.00-15.00 -

Bpewms, yvac.

[IpU KOJINYECTBE IOCETUTEIEH
6osee 80 gyeslOBEK B TeueHUE
IIoJyJaca B 3THX OTAEJAX Ha-
6JII0IAI0TCSt OYEPEN, BbI3bIBA-
IoIIYe 3aKOHOMEPHBIE HapeKa-
HUS TOKyIaTeaeH. YIUTHIBa,
YTO «IPOMyCKHAS» CIOCO0-
HOCTb Marasuna He 6oiee 100
4eJ0BEK 3a MoJa4aca, OCHOB-
HBIM PE3€pBOM SIBJISETCS yBe-
JUYECHUE KOJUIECTBA IMOKyIa-
TeJIell B JHEBHOE BpeMsi, KOI-
Jia TOProBOE IPEAIIPUSITUE SIB-
JIETCS «HEeJ03aTPY’KEHHBIM».

20.00-21.00

21.00-22.00 -
22.00-23.00
23.00-24.00 -

BbiBO/1bl H TMNOTE3bI

1. Jannoe npeapnpusarue
IIpe/ICTaBISET COOOM mpuMep
TOrO, KaK «yCPEAHEHHBII» ac-
COPTUMEHT, HE UMEIONUIT YeT-
KO HaIpaBJI€HHOCTH HAa KOHK-
pETHBIE UMEIOMHECS TPYIIIBI
IOKyIaresaeil, IPUBOAUT K
«YHYIIEHHOM BBITOJE» HPEJ-
TIpUSITHUS.

2. ¥V nokymarejei JaHHOIO
MarasmHa UMEEeTCsI HEey/[OBJIeT-
BOPEHHBII CIIPOC, MPOSIBIISIO-
IUICS B OCHOBHOM B JTHEBHOE

25
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Bpemsa. HeynoBieTBopeHHBIN
CIIPOC CBSI3aH MPEX/E BCETO C
TOBapaM#, TOTOBBIMU K YIOT-
pe6IeHHIO BO BpeMsl O0€A€HHO-
ro IIepepbIBa PabOTAIOIUMHU, U
IpeHa3HAYCHHBIMU IS OBICT-
POTO NPUTOTOBJICHUSA IUIIU B
JOMAITHUX YCJOBHUAX BEPHYB-
HMIIMUCH C pabOTHI TPOKUBAIO-
TIIVIMIL.

3. OcHOBHOE MAPKETUHIOBOE
HCCJIEJOBAHUE JIOKHO OBITh
OPHUEHTUPOBAHO HA BbIABJICHUE
CTIPOCA ¥ MOKYTIATEIbCKUX ITPe-
ITOYTEHNI OTHOCUTEIBHO TOBA-
POB, YKa3aHHBIX B ITPEILIIYIEM
IyHKTE. Y NPEeANpUsATUS €CTh
PE3€PBHI 110 YBETMIECHHIO KOJIH-
YeCcTBA OOCITYKMBACMBIX B THEB-
HOE BpeMs MOoKynaTesel u, co-
OTBETCTBEHHO, BO3MOKHOCTD
peaTn3annn IpeIoKeHNI, KO-
TOpBIE MOTYT OBITH C/I€JTaHbI HA
OCHOBE TAKOT'O UCCIEJOBAHUS.
IIpoBenenue macmTadbHOTO
MapKETHUHTOBOTO HCCIEI0BA-
HUS JUISI BBISIBJICHUS TTOKyIIa-
TEJLCKOTO CITPOCa Ha UHBIE TO-
Bapbl MpPH CYIECTBYOMEH
CTPYKTyp€ Mara3nHa IIpe/iCTaB-
JII€TCS HETEIeCOOOPA3HbBIM.

4. PyKOBOJICTBY TPEITPUATHUSA
PEKOMEHJYETCSI PACCMOTPETD
BapHaHTBI 3/ [MIHICTPATUBHBIX
pelIeHni, HapaBJICHHBIX Ha
yBEJIUYEHNE TPOIYCKHON CIIO-
COGHOCTH Mara3uHa B BeuepHee
Bpems. B ciydae npunaTus ta-
KUX PEeNIeHUH U UX IMOJOXU-
TeabHOro 3(pdexra 6ygeT on-
PaBIaHHO IIpOBEAEHUE GoJee
MacImTabHOTO MAPKETHHIOBOTO

HNCCIIETOBAHMA.

Jiutepatypa

1. Ilymuescxuit b.I'. MapxeTun-
TOBOE NCCIEOBaHIE PO3HIY-
HOTO PbIHKA ITPOIOBOILCTBEH-
HbIX TOBapoB / / IlpakxTuuec-
Kkuii MapkeTusr. Ne 6. 1999.

2. Maaxompa H. MapkeTuHro-
BbI€ HCCJIeOBAaHUA U 3P PeK-
THUBHBIN aHAJIN3 CTATUCTHYEC-
kux panaeix. K.: TUJ JC,
2002.

3. Konwvnosa I'./]., Coxonosa
M.H. IIpakTUKyM IO MapKe-
TrHTY. M.: banku n 6upxu,
IOHHUTH, 1995.

4. Anypun B.D., Mypomxuna H.H.,
Esmywenxo E.B. MapkeTuHro-
BBIE HCCJIEIOBAHNS TIOTPE6H-
Teabckoro perHKa. CI16.: ITn-
tep, 2004.

ABTOpBI:

Kypasaesa Enena Anamosvesna,
Bedynosa Enena Cepzeesna, Ilem-
penxo Eaena Buxmopoena — cmy-
dewmwr 1V xypca cneyuarsnocmu
«Mapxemune», Yparvckuti urnemu-
mym $ondosozo poinKa.
Aepesanxun Eezenuii Basepvesun,
doyenm, K. m. H., Ypasvckuii eocy-
oapcmeennvlil AecomexHuneckutl
yHugepcumen.



