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Anexcanpp NPUXAY

KOHCATUHI

HMHOOPMALMOHHOE NOJIE TOBAPA — NOHATHE U 3HAMEHHME

OCHOBHBIM KpUTEPHUEM YC-
MEeMIHOCTH HMPUCYTCTBUS HA
PBIHKE TOTO WJIM HHOTO TOBapa
SIBJSIETCA PE3yIbTATUBHOCTD
ero peannsanuu. JJuHamuka
JIAHHBIX I10 IPOAXKAM XapaKTe-
pHU3yeT Te MO3UIUH, KOTOpbIE
ONPEJIETAIOT PHIHOYHOE TI0JIO-
JKEHHE IIPOJYKTA, €ro MPUObLIb-
HOCTb, IIPUBJIEKATEIBHOCTD 1
noTeHIyan. Ha perHOUHBIE TTO-
3UIUH TPOJAYKTOB OKa3bIBAET
BJIMSTHUE Macca (PaKTOPOB, OIIpe-
JEJSIONUX YPOBHU KOHKYPEH-
TOCIIOCOOHOCTH: KAY€ECTBO, IIEHA
peaTn3aIuy, CONyTCTBYIOMNE
Pacxo/Ibl, IIOJIHAS [IEHA IIOTPes-
JIEHUs, YHUKQIBHOCTb, TU3ANH,
HI3Kasl 3aBUCUMOCTD OT COIYT-
CTBYIOIUX IIPOJYKTOB. A TAKXKe
KOMILIEKC T€X COCTABILIONIMNX,
KOTOpPBIE OIPEJEIAIOT (PYHK-
IIUOHATBHOCTD PBIHKA: OP3HI,
3¢ PeKTuBHbIE TOCPEJHUKN,
YHCJIO U IPOU3BOJUTEIBHOCTD
KaHAJIOB COBITA, MOJIA, IENCTBUA
KOHKYPEHTOB, 3(p(E€KTUBHOCTh
PEKTaMBL.

OjHaKO IAaBHBIM (paKTOPOM,
KOTOPBII HEOOXOAUMO IIPUHU-
MaTh BO BHUMaHHE ITPY aHAIN-
3€ MOBEJCHUS TTOKYIIATENs, SB-
asercs ungpopmayus. Vimenuo
IIOJ{ €€ BJIUSTHUEM COBEpPUIAIOT-
cs1 Bce TOoKynkn. KakoBbI 661 HI
OB TEHCTBUS M YCUJIUS IO
IPEJOCTABICHUIO TOBAPA, Iep-
BOE, UTO ITOCTYIAET K HOTPedU-
TeJo — MH(POPMAIFIOHHBIE JTaH-
Hble. B oHIX cirydasx 3To yBu-
JCHHAs VUM YCJIbIIIAHHAS PEK-
Jlama, B IPYrUX — CBEJCHUS He
PEKJIAMHOTO XapakTepa, B Tpe-
TBUX — JHUYHOE (Hampumep,
BU3yaJIbHOE) 3HAKOMCTBO C ITPO-
JYKTOM, KOTOPOE MOXET ObIThb
0 ONpeJeTeHHON CTEeNeHN

caygaiiHbIM. Bo Bcex ciyuasx
uHpopmanusa 6yleT UMETH
PA3TMYHBIA XapakTep, OTIHU-
IUTETBHYIO POPMY 1 HACBIIICH-
HoCcTh. Ho oHa Bceryia mpejipa-
pAeT BbIGOp moTpeduTens.
M 3agacTyio oT TOro, Kak IMEH-
HO MHTEPIIPETUPYIOTCS IOCTY-
MaoIUe CBEICHUS, 3ABUCUT yC-
MENIHOCTh TOBapa Ha PbIHKE.

B npurnmme, mo60ii mar, Jio-
6o0e jpelicTBUE MHAMBUJIYYMA
omnpezeaseTcs TeM, Kak, Korjaa
1 Kakasg uHpopMaIus K HEMy
ITOCTYIIMJIA, KaK ObLTa ITpoaHa-
JIN3UPOBAHA, U KAKHE BBIBOJIBI
OH 13 Hee u3BJek. IIponecc Boc-
IPUATUS JAHHBIX OCYIIECTBIISA-
eTcs Jyepes ocsA3aHue, O6OHS-
HHe, BU3yaJbHbIE 06pa3bl, €e
CyOBEKTUBHOE JIOTUYECKOE TIe-
peocmbicuBanue. G 3TUX TO-
3UITUI 9eJI0OBEKA MOXHO XapaK-
TEPHU30BATD KaK 4eA06eKa un@op-
MAYUOHHO20, TO €CTh TAKOTO,
YbU MOCTYIKH U aKTUBHOCTH
IIpeJoNpeeNaioT s MoIyJae-
MBIMU cBeZieHUAMHA. C ITOTHBIM
OCHOBAHUEM 3TO MOXKHO OTHEC-
TH U K TOTPEOUTEIIO, HAXO/ -
memycs B cpepe pPbIHOYHBIX OT-
HomeHuit. /Iy mokymaTes oc-
HOBHOM OyJeT ABIATLCSA UH-
(popmarus, xapakrepusyonas
WHTEPECYIOMUNA €ro TOBap C
TEX MJIM MHBIX CTOPOH.

Eciini Bb160p HOTpEOUTE IS HA
PBIHKE OTPAaHUYEH, TOT/IA OIEH-
Ka ITOCTYMAIOMNUX AAHHBIX HE
ABJAETCA CJOXKHOMU 3aJadei.
IIpucyrcrBue ke Ha pPbIHKE
GOJIBIIOI COBOKYITHOCTH B3aU-
MO3aMEHSEMBIX 1 COMyTCTBYIO-
IUX TOBAPOB JEJAET KpaiiHe
BaKHBIM U JIAXKE HEOOXOIUMbBIM
JUIs1 yCTIENTHOM pealn3anyuy, BO-
MEePBBIX, HAIMYIE KOHKYPEHT-

HBIX IIPEUMYIIECTB IIPOJYKTA,
BBITOJHO OTINYAIOIIUX €TO OT
AHAJIOTUYHBIX, ¥ BO-BTOPBIX,
obecIieueHne MOCTYIJICHUS CO-
OTBETCTBYIONUX CBEACHUIT O
HIpOAyKTE K moTpeduremo. Mu-
¢opmanus o Topape, 0COGEHHO-
CTAX €ro HCIOJIb30BAHUA, pe-
ATHHOM IPOSIBJICHUHN CBOMCTB
IIPOJYKTA IIPEACTABJISIETCS OCO-
60 3HAYNMOI1 B PHIHOYHBIX YC-
JIOBUSAX, IO3BOJISIONIAX OCYIIE-
CTBJISITh OIIPEICJICHHBIN TOBAP-
HbINA BBIOOp. TO ecTb ungopma-
YUOHHBLL haxmop TpIOOpETACT
0co00e 3HaYEHHE.

OCHOBHOE BHIMAHUE IIPOU3-
BOJIUTEJISI HA PBIHKE YJeJIseT-
¢ Tako# MHQPOPMAIMOHHON
COCTABJIAIONIEH, KaK pEKIaMa.
A dexkTuBHO pazpaboTaHHASL
peKIamMa I1o3BoJIsIeT 3HAUUTEb-
HO aKTUBU3HPOBATD CIIPOC, YTO
BBITOJ{HO JUISL IIPOJABLIA, & TAK-
JK€ CAKOHOMUTD 3HAYUTETHLHOE
BpeMs Ha OCYLIECTBICHHE IIPO-
recca BpI6OPA MOKYIIKU, YTO
BBITOZIHO ToTpeduTemo. Ha pu-
cynxe I IpeCTaBICHbI PA3JINU-
HbIE BAPUAHTHI [TOCJIE[OBATEIb-
HOCTHU TOCTYIIKOB MOTpe6uTe-
JIsi, OpPUEHTHUPOBAHHOTO Ha II0-
HCK HEOOXOJMMOTO TOBapa Ha
PBIHKE.

AJTOPUTM, HpeJCTaBIEH-
HBIU CJIeBa HAa PUCYHKE OTpaXka-
€T AelicTBUsA noTpedbures 6e3
MTOJTyIEHUSI UM PEKJIAMBI O TO-
Bape. B sTom ciryuae mHuIIMA-
LU UHTEpPeca NPOUCXOAUT
I10CJI€ BU3YaJIbHOTO 3HAKOMCTBA
c npoayktowm. ITocneroBaTesns-
HOCTb CTyIEHEH OTpa)kaeT
TPpaHC(OPMALIIO ITIHOTO BIIE-
JaTIeHUs, 4TO B UTOre 3aKaH-
YUBAETCSA PEINIEHUEM O TOM,



HpUOOpETATh WIN HET JAHHBIHI
MPOAYKT (3TO OTpaxkaeTcs 6J10-
kamu JI1 — JI6).

AJrropuTM, IpeCTaBI€HHBIA
CIIpaBa, OTPAKAET IOCIEAOBA-
TEIbHOCTD JEHACTBUAM B CIydae
MTOCTYILTEHUS PEKJIaMBbI K IIOTpe-
6ureiio. [Ipodeccuonansuo
IIOATOTOBJIEHHAS! peKJIaMa BCe-
I71a TOCTATOYHO MH(OPMaTHBHA
M TI03BOJISIET IOTPEOUTEITIO elre
JI0 IIEPCOHATTBHOTO 3HAKOMCTBA
C TOBApOM KaK BU3yaJIbHO OIie-
HUTD €r0, TaK U COCTAaBUTH MHeE-
HIUE O CBOMCTBax u IeHe. Tem
CaMbIM COKpAILIA€TCS P Jer-
CTBUM ITO CPABHEHUIO C IIEPBBIM
anroputrMoM. Tak, 6;10Kk0M pek-
stambl P1 3amemarorca 6ok JI1,
JI3 —JI5, 94TO NPUBOJAUT K CyIIIe-
CTBEHHOH 5KOHOMUU BPEMEHMU.
A Takxe, B KaKOI-TO Mepe, K 32-
paHee mpeonpeneIcHHOMY
PELIEHUIO O IOKYIIKE.

Korpga onpenenennslit To-
Bap IOIAJIA€T HA PBIHOK, Ty/a
MoCTymaeT u uHpopMaIus o
HeM. 3a49aCTyIo IPOU3BOJUTE-
JIM 3apaHee HAUMHAIOT PacIpo-
CTPAHATH NH(OPMAIUIO O CBO-
X MIPOAYKTAX, C TEM YTOOBI
IpUBJIEYb BHUMaHIE BO3MOXK-
HO GOJIBIIETO KOJINYECTBA MO-
TEeHIUATbHBIX KJIUEHTOB. B co-
BPEMEHHBIX 3KOHOMHUYECKUX
YCJIOBUAX 3HAYE€HNE METOJUK,
MO3BOJISIONIUX YYUTBIBATD U
OIEHUBATH MOCTYNAIOIIYIO MH-
¢opmaruio, a TakKe AaHATN3N-
poBaTh ee BIUAHHE, CyIe-
CTBEHHO BO3PACTAET.

OHaKO 6BLIO GBI OINOOYHO
IoJIaraTh, YTO PEKJaMa SIBJIS-
€Tcs eAMHCTBEHHOM NH(popMa-
LIIMOHHOM COCTABJIAIONIEN IPO-
JyKTa.

Bcro coBokymHyio nagpopma-
LIIIO O TOBAPE U €T0 CBOMCTBAX

6yJeM oIpenenaTb KaKk un@op-
Mayuonny1o cihepy mosapa usu
unpopmayuonroe nose mosapa.
ITonsiTre MONA HE UCTIOTb3Y-
€TCsl KaK TAKOBOE€ B 9KOHOMU-
Ke, II03TOMY BOCHOJIb3yeMCS
(pusmueckum omnpeneneHueM,
KOTOPOE IOCJIE€ CMBICIOBOM MO-
JUPUKAIUYT TO3BOJAET HC-
IIOJIb30BATD €TO B chepe SKOHO-
MUKW TPUMEHUTEIbHO K UH-
(popmanoHHBIM TOTOKAM MJTH
maccuBaM. B cooTBeTcTBUU €
TAaKOI KOHIIENITNEH moTpedn-
TEJIb ITONAJAI0NIETO B 06IaCTh
1H(GOPMAITOHHOTO IO TOBa-
Pa HAaYMHAET UCHLITLIBATDL HA
cebe ero Bo3jelcTBUE.
HNudopmanmuonnoe noixe —
COBOKYNHOCTD UHPOPMAYUOHHDBLX
nOMOKO8 UAU MACCUBO8 UHPOD-
MAYUU, 0C6CUAIOUWUX € MO UAU
UROTL Cmenensvlo 00cmosepHocmu
€60UCMBa U UCHHOCTD MOBAPA U
opuenmuposannvx 048 6030eii-
CMEUA HA NOMEHYUAALHBLY NO-
mpebumenei.
HadopmarninoHHoOE 1ojie Mo-
JKET OBITh YCJIOBHO Pa3buToO Ha

OT/l€JIbHbIE CEKTOPA, Pa3jnda-
oIecsd KaK UCTOYHUKAMMU Te-
HepupoBaHUus UHPOPMAILUH,
TaK U €€ XapaKTEPOM.
HNudopmanuio o pearvroix
c60ticmeax TOBAPa, BHIABJICH-
HBIX 9KCILTyaTallei ¥ IIOCTyHa-
IONIYIO Ha PLIHOK, Oy/leM Ha3bl-
BATb CeKMOPOM UNPOPMAYUUOHHO-
20 noas mogapa, zenepupyemovim
(YT aKTUBUBUPYEMBIM) nompe-
bumenamu. Ilpencrabnsercs He-
0OXO/IJUMBIM BBIJIETTUTDH TAKOTO
poaa MH(GOPMAIIUIO B OTAETb-
HYIO MOHATUIHYIO KaTErOPHUIO
IO ZIByM Ipu4uHaM: 1) Bciex-
CTBUE €€ CIEIUMPUIHOCTH BO3-
HUKHOBEHUS, PacIpoOCTpaHe-
HUS ¥ BOCIPUSATUS; 2) BCIE-
CTBUE €€ BBICOKOH JIelCTBEH-
HOoCTU. [laHHOMY ITOHATUIO
MIPEJTATAETCA JATh CIEAYIONIEE
oIpeJeIeHNE.
HNudopManuoHHbBIH CEKTOP
npedcmasasem cobotl cogoKyn-
HOCMb c8edenull, pacnpocmpansio-
WUXCA 6 Chede NOMEHUUANBHBIX NO-
mpebumenetl, 0 peasvHvix npeumyue-
cmeax u HedoCmamKax moz0 UAU
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UHO20 NPOOYKMA, BIAENEHHBLY IK-

cnayamayuen.

Tak kak apyrue o6;1acT UH-
¢popmanuoHHOTO MOJA yKE
IMEIOT CBOU TPaJAUIMOHHbBIE
Ha3BaHUA (peKIaMa, aHTUPEK-
JlamMa), TO ToJi HH(OPMAIOH-
HBIM CEKTOpPOM OyaeM MOHU-
MaTb B OCHOBHOM I'€Hepupye-
MYIO TTOTpeduTEeNnsIMU UHPOP-
MaIyio.

HNHpopManlMOHHBII CEKTOP
CYIECTBEHHO OTINYAETCH OT
peKJIaMbl, 60J€€ TOTO — JaCTO
IIPOTUBOIIOJIOXKEH €M IO CMBIC-
gy u Bosaericruio. IToscHum
3TO 60JI€€ TOAPOOHO:

1. Pexmama B ommame ot mH(pO-
CEKTOpa IIPEACTABIACT COOOM
HA60P OOPA3HBIX M UH(POPMA-
IMOHHBIX ITPE3EHTAINI TOBA-
Pa € IIeJIbIO CO3/[aHUS €TO OIl-
PEAETICHHOTO NMUIKA U TIPH-
BJIEKATETbHOCTH.

2. Pexnama siBnsgeTcs y6exaa-
IOIIUM CPEACTBOM, ITTaBHAS
3aJ1a9a KOTOPOTO — CTUMYJIN-
poOBaHHE CIpOca Ha TOBAp.
Ecau pexknama ocsemaet
KOHKpPETHBIEC XapaKTEepHC-
THKU TPOJAYKIIAU, €€ MOKHO
B HEKOTOPOMU CTEMEHU OTOXK-
JeCTBUTDH ¢ NH(MPOPMAITUOH-
HBIM CEKTOPOM, HO ITPH OCY-
MEeCTBIECHUN PEKJIaMBbl J[O-
IIyCKAETCs MpeyBeIndecHue
MOJOKUTENbHBIX Ka4€CTB
TOBApa ¥ 3aMaTINBAHNE He-
TaTUBHBIX XaPAKTEPHUCTHUK.

3. PexsamMa 1 mH(pOpPMaLHOH-
HBIH CEKTOP Yallie He COBIIA-
JAlOT MEXJy cO60H 1Mo Ha-
MIPaBJICHUIO CTUMYJIUPYIOTIIE-
'O BO3/IEHICTBUSI.

4. ngopMalluOHHBIN CEKTOP
1 peKJIaMa XOTsI ¥ OTHOCST-
€A K OTHOMY UH(OIIOJIIO, HO

HE€ COBIIQJAIOT TAK¥XKE I10 M1C-

TOYHHKY BO3HUKHOBEHUS U
pacnpocTpanenns. Pexiama
HCXOJUT OT POU3BOAUTES
WJIU TOCPEHUKA, HH(OCEK-
TOp — Yalle BCETO OT IOTpe-
6uTesell JAHHOTO BUA ITPO-
JyKTa.

5. Pexama mpeamecTByeT

MOMEHTY IIPOAAXHU, UH(PO-
CEKTOP — BO3HUKAECT JUIIb
IOCJIe KOHKPETHOTO UCITOJb-
30BAHMS IIPOJYKTA.
6. Pexysama npejacraBiaser
TOBApP TOJBKO B IIOJOKUTETb-
HOM CBeTe, HHPOCEKTOp —
TaK)Ke OCBEIAET U IOoxUYep-
KHMBAaeT OTPUIATEIbHbIC Ka-
YeCTBA, TPOSABJICHHBIE SKCIT-
JIyaTanen.

7. Pexylama yBeJM4MBaeT KOJIU-
YeCTBO MOTEHIMAIBHBIX 10~
KynaTejei Tosapa, uH¢oO-
CEKTOp CITOCOOEH PE3KO CO-
KPaTUTb UX YUCJIO.

8. O6beM pexIaMHOI MHGpOP-
Maryy 3aBUCHUT OT (PUHAHCH-
pOBaHUSA Ha pPEKJAMHBIE
nean. Od4eHb 4acTO OH OCTa-
€TCsI IPUMEPHO OJMHAKO-
BBIM, B TO BPEMs KaK 00bEM
UH(POCEKTOPA UMEET TEH-
J€HIINIO K POCTY Ha IIPOTSIXKE-
HUY BPEMEHU PEATN3AIINH.

Bosbmoe npukiragaoe snave-
HUE B METOAUYECKOM ILJIaHE
UMEET OIIpeJeIEeHUE 3aBUCHU-
MOCTU KOHKPETHOT'O KOJIMYe-
CTBa IOTEHITUAIbHBIX IOKyIIa-
TeJel OT UMEINUXCI 00be-
MOB pPeKJIaMbl 1 THPOCEKTOpaA
B OTJAEIbHBIX KOHKPETHBIX
(prKCHpyeMBIX PHIHOYHBIX CH-
Tyanusax. HyxHo oTmMeTurs,
YTO IOHATHE «UH(OCEKTOpa»
CYIECTBEHHO OTIUYAETCSA OT
INOHATUSA «AHTUPEKJIaMa», Iie-
JIBIO KOTOPOU SBJISI€TCS HaMe-

PEHHOE BBISIBJIICHHE U OCBElIle-
HIE OTPUIATEIbHBIX XapaKTe-
puctuk. ITo cBoeit cymuHoCcTH
MHMOPMAIMOHHBIN CEKTOpP —
IyGOKUI IO COAEPIKAHUIO U
KOMILJIEKCHBIN 110 3HAYEHUIO
ITOKa3aTeb, TPEOYOMMIl ceph-
€3HOT'O U3Y4CHMUSI.

Kax y>xe 6bL10 CKa3aHO BBIIIE,
YCIIENTHOCTDh peaan3aIui Ha
CBOOOJTHOM PBIHKE TOBapa Kak
IIPOM3BO/ICTBEHHOTO PE3yJIbTa-
Ta 3aBUCUT OT HECKOJIBKHUX yC-
JIOBUH, OJTHUM U3 KOTOPBIX SIB-
JIIeTCS HAUINYIUE OIpe/ecH-
HOI1 MH(pOPMAIMU O TOBapE.
ITonyuenne nepBUYHBIX JAH-
HBIX IPEJICTABISET COO0H nep-
BOHAUANLHOE 3HAKOMCMBO TIOTPE-
6uresst ¢ ToBapoM. Takoe 3Ha-
KOMCTBO Yalll€ BCETO ABISIETCS
IIpeJBapUTEIBHBIM, TO €CTh
IIpeANecTBYeT MOMEHTY IpHU-
obperenus mnpoxaykra. Ko-
HEYHO, BO3HUKAIOT MOMEHTHI,
KOTJ[a TaKO€ 3HAKOMCTBO CTa-
HOBUTCSI HEMOCPEJCTBEHHO
KOHKPETHBIM, TO €CTb, HE IMEsI
IpeABapUTeNIbHON NHPOpPMA-
Y, TOTPEOUTENH CPa3y MpH-
obpeTaeT TOBap. ATO MOXKET
IIPOU3OUTH, KOIJ[a HEMOCPe/-
CTBEHHO CTOJIKHYBIIHICH C TOBa-
POM, KJIMEHT, He UMEBIINIA 0
3TOTO MOMEHTA HUKAKUX JaH-
HBIX 00 3TOM IPOJAYKTE, 3AMH-
TEPECOBBIBACTCS BHEIIHIM BU-
JIOM TOBApa, €r0 OCOGEHHOCTSI-
MH U CBOMICTBAMH HACTOJIBKO,
YTO CTAHOBUTCS €TO IOKYyIIaTe-
JeM. Yare 5TO MPOUCXOJUT C
TOBAPAMU JIETKOH ITPOMBIIILICH-
HOCTH 13-32 UX MHOTOOOPA3Us.
Korga o6bexTamMu u3ydeHus
CTAHOBUTCS IIPOJYKITUST MAIIIH-
HOCTPOEHWUSI FUTU JIOPOTHE TOBa-
PBI, TO, KaK IpaBUJIO, IIEPBU-
Hast TH(POPMALUS IPEAIIECTBY-



€T HEeNoCPE/ICTBEHHOMY KOH-
TAKTy HOTPEGUTEIS C TOBAPOM.
Pexnama saBisieTcss B OCHOB-
HOM HOCHUTEJIEM OIIpEJEeIeH-
HOH IIepBUYHOI NH(pOPMAITIHL.
IToTpe6uTens B 60IBIIEH YaCTH
MTOHNMAET, YTO pPeKJIaMa SBJIs-
€TCsl TOOYIUTETbHBIM MOTUBOM
K ITOKYTIKE, U €€ IeJIb — CO3/[aTh
6JIaronpuUATHOE BIICUATICHHE O
TOBape, BBIJICIUTDL €r0 XOPOo-
mue KadecTBa U 3aBYaJUpoO-
BaTh HeratusHbIe. Ho paccmat-
PUBAET €€ TaKXke Kak olpeje-
JICHHBIA MHQOPMAITMOHHBINA
MOTOK, TTO3BOJIIONTUN 3a0THO
O3HAKOMUTDBCS C PEKJIAMUPYe-
MbIM TOBapoM. Pexyiama B Ha-
CTosIee BpeMs SABJISAETCA OC-
HOBHBIM OOBEKTOM U3yIEHUS C
MO3UIUH MH(POPMAIOHHOTO
¢akTopa, mHPOpPMAITOHHOTO
conpoBoxaeHusa Tosapa. Ilo-
JaBiigioniee GOJIbIIMHCTBO Pa-
60T B 3TOI1 06JJACTH ITOCBAIIE-
HO M3y4YeHHIOo, (popMUpOBa-
HUIO, OI€HKE U CPaBHEHUIO
nMeHHO pekaambl. IIpu aTom
OHa OIIEHUBAETCH HEKOTOPBIMH
3KOHOMHCTAMH KaK HETIPEMEH-
HOE yCJIOBHE, 005I3aTEIBHO CO-
IYTCTBYIOIIEE ITPOIECCY CO3/a-
HUsA ToBapa. Tak, Mo MHeHMIO
MHOTHX 3apy6eXHBIX CIeIHa-
JINCTOB, 3aTPaThl Ha pPEKJIaMy
JOJKHBI PAaCCMAaTPUBATHCS KaK
Heu3bescHvle PACXOJbI IIPOU3BO-
TUTEJNs] TOBAPOB, MOJOGHBIE
pacxojaM Ha UCCJIEeJOBaHUE,
ob6yuyeHue, 060pyLOBaHUE.
Hapsny ¢ pexiamoii, Kak OT-
MeJanoCh, B paMKaX OTAEIbHO-
IO PBIHKA IPUCYTCTBYIOT U IPY-
rue nHGOPMAIMOHHBIE ITOTO-
KM, KOTOpbI€ TPUHUMAIOTCS BO
BHUMAaHNE MOTEHITHATbHBIMHI
MOTPEOUTENIMHU, OCOOEHHO
€CJIM pedyb UJET O OOJBIIUX

WHDOPMALIUOHHOE MOJIE TOBAPA — NOHATUE U 3HAYEHUE

0o0beMax 3aKyIOK, IVIAHUPOBA-
HUU JaJIbHEUIIEe COBMECTHOU
JleaTeTbHOCTH WX JOPOTOCTO-
Amux Topapax. OUH U3 TaKUX
3HAYUTEIbHBIX HH(POPMALINOH-
HBIX IIOTOKOB — aHTUPEKJIaMa.
Crumynupyemas U IOAJEPKU-
BaeMast B GOJIBITMHCTBE CIIyda-
€B KOHKYPEHTAMH TOBApPHOTO
IIPOU3BOJUTENS, OHA UMEET
KOHKPETHYIO I1eJIb — II0Ka3aTh
TOBApP B HEBBITOAHOM CBETE.
AnTupexirama 6bIBaeT JOCTa-
TouHO 3 dexrnsHON. Ho ona
TaKKe He OTPaKaeT BCeH 10oCTo-
BEpPHOI MH(OpMAIIUH O TOBA-
pe. Ilo cpaBHeHuIO C HEH, UH-
ocekTop asasercsa 6oiee
0OBEKTUBHBIM HH(OPMAITIOH-
HBIM IIOTOKOM, IIOTOMY 4TO
npeJcTaBasgeT co60l KOMII-
JIEKC CBEJIEHUI O MPOSABJIEHU-
AX CBOMCTB TOBAapa B pe3yJbTa-
T€ PeaJIbHOTO UCIOJIb30BAHUSL.
HcToynankaMu Takoro poja uH-
(popmarum ABIAIOTCA UMEHHO
TE MOTPEOUTENHN, KOTOPBIE YKe
yCIesIu IpuoOpecTy U UCIOb-
30BaTh JAHHDIN IPOJYKT.
Heo6xoammo nMeTs B BUJY,
YTO CBEJICHUS O HEJIOCTATKaX
NPOJYKIIUU OYyAyT UMETh B He-
CKOJIBKO pa3 OOJIBLIYIO 3HAYU-
MOCTB JUTS ITOTEHITIATBHBIX TIOKY-
rnarejei, 4eM IoATBEPKACHIE
PEKIaMHPYEMBIX IIOJTOKUTEND-
HBIX KA4eCTB. DTO IIPOUCXOIUT
B CHJTy HECKOJIBKUX IIPUYHH, B
TOM YHCJI€ TICUXOJTOTUIECKUX.
Bo-nepBbIX, MOJOXUTEIbHBIE
XapaKTePUCTUKU O IPOJYKIIIU
yKe OBLIN OCBEIECHBI PEKJIa-
MO#, OHU HE UMEIOT HOBU3HbI
BOCIPHUATHS, IOTPEOUTEND C
HUMU 3HAKOM U peHIeHHue o
IIpUOGPETEHNH OCHOBBIBACTCS
Ha COITOCTABJIEHUU KOMILIEKCA
3TUX IMOJIOKUTEIbHBIX KAUECTB

c neHoi. /JlomonHuTEIbHBbIE
CBeJleHUs O HETaTUBHBIX Xa-
PaKTEpPUCTUKAX U3MEHSIOT
IIepBOHAYAJIbHBIN pEe3yJIbTaT
COIIOCTABJIEHUS U BIUSIOT Ha
penreHre o NpuoGpEeTEHNUN.
Bo-BTOpBIX, MOJyJas JaHHBIE
KOMIIPOMETHUPYIOIETro poja,
IOKyHIaTeb ICUXOJIOTUYECKHU
OIIyIIaeT Ce6sT OOMAHYTHIM.

Peanpnas nadopmanusa o6
0COOEHHOCTAX HCIIOJIb30Ba-
HUS TOBapa, IPOSIBJIECHUH €T0
CBOWICTB SIBJISIETCS OCOOEHHO
BAKHOI B yCJIOBUSIX KOHKYPEH-
nuu. 3HaYeHUe U BAXKHOCTb
MHMOCEKTOPA HACTOIBKO BECO-
MBI, UTO B CJIy9Ia€ HATITIHS TOJIb-
KO ITOJIOKUTEIbHOM NH(pOpMa-
LUH PACHPOCTPAHEHUIO €TO,
KpoMe IoTpebuTeiel, HaunHa-
IOT CIIOCOGCTBOBATH MTPOM3BO-
JUTEIH, B CJTy9ae OTPULIATENb-
HBIX JAHHBIX — PACIIPOCTPaHs-
IOT KOHKYPEeHTBI. O4eHb 4acTo
JUist 60IBIIEeH YOeANTETbHOCTH
peKIaMa CTPOUTCS, MACKUPYSCh
o nagocexrop. Hanpumep,
peKIaMa BeEeTCS BPOAE KaK OT
JIATIA TOTPEOUTENEH UM ITOKY-
MaTesIel yKe NCIIO0Ib30BaBIINIX
JAHHBIA IIPOAYKT U OCTABIINX-
Cs1 OYEeHb JOBOJBHBIMU. B man-
HOM CJIYae 3TO SIBISIETCS NIMEH-
HO PEKJIAMOW, HO HE PEaJIbHBIM
nHpocekTopoM. BcnomHUM
CTaBHIME YK€ NPUBBIYHBIMU
IIPUEMBI: «3TO MOE JI0OIMoe
IIUBO...», «3TO JEKAPCTBO MHE
NEeUCTBUTENBHO IIOMOILJIO...»,
«T€Ieph 5 UCIOJb3YIO TOJBKO
3TOT CTUPAJIbHBIA TOPOIIOK ...»,
UT. .

MecTo nH(pOPMALMOHHOTO
cekTopa B MH(MOPMAIIMOHHOM
IoJie, ero Cueru@UIHOCTh U
OTJINYHNE OT APYTUX MHPpOpPMa-
I[UOHHBIX IOTOKOB MOKHO BbI-
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Pa3suTb CXE€MATHUYIHO, KaK 3TO
IIOKAa3aHO HA pucymce 2.

O603Ha4eHN, IPEJCTABICH-
HbI€ Ha PUCYHKE, UMEIOT CJIeJy-
IoIIee CoJiePiKAHME:

«JI» —ypoBeHb 10CTOBEPHOC-

TH nH(pOopMaIuy;

«1» — MHTEeHCUBHOCTH OCBe-

MEHUST TOJBKO ITOJIOKUTEb-

HBIX XapPAKTEPUCTHUK.

Hudopmanonabie 06beMbI,
IIpE/ICTABJIEHHbIE HA PUCYHKE,
MTOKa3aHbI YCJIOBHO. 3HAUCHHE
MOJKET UMETb JIaKe HE CTOIBKO
06beM MH(pOPMALNU, KaK €ro
JAericrBeHHOCThb. Hanpumep,
006BbeMBI MH(POCEKTOPA MOTYT
ObITH 3HAUYUTEJIbHO MEHbIIE
yeM pexiaama. Ho o crenenn
BO3JIEVICTBUS OH MOXKET OKa-
3aThCSI 3SHAUNTEIHHO MHTEHCUB-
Hee. [ToHnmas ero 3HaueHre U
BJIMSHUE HA PA3BUTUE PBIHOY-
HbBIX OTHOIIICHU!, HA CHIDKEHUE
BEPOATHOCTH PEATU3AIMH He-
KaJeCTBEHHBIX TOBAPOB, HEKO-
TOPBIMU IIPABUTEIbCTBAMH HA
roCyJJapCTBEHHOM YPOBHE CO-
3/Iaf0TCS 61aroNpUsTHBIE YCJIO-
BUsI pACHINPEHUSA MH(POCEKTO-
pos. Ilpexze Bcero, aTo mogiep-
’KKa COI030B IIOTpeduTeIei, Ko-
TOpBIE IIeJEeHAIPaBJICHHO B
JTAGOPATOPHBIX YCIOBUSAX MPO-
HU3BOJAT IPOBEPKY TOBAPOB
HIMPOKOTO MOTPeOIeHUs Ha
IpEIMET COOTBETCTBUS UX Ka-
JeCcTBa YPOBHIO, KOTOPBII 06e-
maeT pekiaama. PesyabraTol Ta-
KHX IPOBEPOK IOJIYYaIOT I PO-
KYIO OIVIACKy U HETTOCPE/ICTBCH-
HO BJIMSIIOT HA IIOTEHITUTBHBIX
nokynaresei. Beicokas gocro-
BEPHOCTb UH(POCEKTOPA U €ro
YCTOHUYHUBOCTD OOBACHSIIOTCS
TEM, YTO OH MOAJECPKUBACTCS
IIOTPEOUTEISIMU, TO €CTh TEMH,

PucyHok 2

COOTHOLLIEHWE XAPAKTEPUCTUK MH®OPMALIMOHHOMO CEKTOPA C PEK/TAMO M AHTUPEK/TAMO#M

WudopmannonHoe
HoJIe TOBapa

A
Wudo-cextop ToBapa
AHTHpEKIaMa Pexnama ToBapa
0

KTO Han6GOoJIBIIIM 06pa3oM 3a-
MHTEpPECOBaH B OOBEKTUBHOC-
TH HH(pOpMaIUU.

Bricokas creneHb noBepus
UH(POPMAITUOHHOMY CEKTOPY
norpeouTesnss OObIACHIECTCI B
OCHOBHOM XapaKTe€pPOM HCTOY-
HUKOB MH(POPMAIUU — OHH
«JITYHBIC» , PACTIPOCTPAHSIOTCS
JIIO/IbMU, HE UMEIOMUMU CO0-
CTBEHHOI1 3aMHTEPECOBAHHOC-
TH (BBITOJIBI) B PACIpOCTpaHe-
HUY THQOPMAINU TOTO WA
HHOTO pojia.

Ecim paccmaTpusath mHGOP-
MallMOHHbIE 0OBEMBI, TO Pa3-
Mep MH(OCEKTOPa OIOCPEo-
BAHHO 3aBUCHAT OT PEKJAMBI.
ITO NPOUCXOJUT IO/ BO3JENi-
CTBHEM JIOTHYECKOH IPUYMHHO-
CJIeICTBEHHO 1enoukn. Taxk,
IIOJT BIUSTHUEM PEKJIaMbl, BCE
6oJiblIe IOTpebuTEIed IPUOs-
PEeTaIOT TOT WJIM UHOM TOBap.
B pesynabrate moTpebieHus
TN 3KCIUTyaTallii TOBApa,
NPOBEPKM Ha IpPaKTUKe
CBOWICTB IPOJAYKTA, 3T ITOTpPE-
GUTEN IPEB PAIaIoOTCs B TCHE-
paTopoB MHPOCEKTOPA.

Bospacranue o6beMOB pek-
JIAMBI 3aBUCUT HEIIOCPEJICTBEH-
HO OT CPEJICTB, PACXOAYEMBIX
Ha ee puHaHCHpOoBaHue. Pexa-
Ma MOXET IIPEALIeCTBOBATH Ha-
YJajy peansanyu Topapa. Mu-

(OCEKTOP BO3HUKAET B MOMEHT
peaIn3aIuy ToBapa 1 €ro pocT
3aBHUCUT OT CJIEAYIOMHX PaKTO-
POB: yBeIUYEHUS KOJIUUECTBA
oTpe6GuTeIeH U CKOPOCTH pac-
IpoCcTpaHeHus NHGOPMAIIU O
CBOICTBAX TOBApa, BBISBJIEH-
HBIX dKCIUTyaTanuei. OcHoOB-
HO€ 3Ha4YEeHUE JIJIsl IPOU3BOJAU-
Tejer uMeeT TO, KaKoe Jel-
CTBEHHOE BJIUSIHUE OKa3bIBAET
Ha MMOTE€HIUAIbHBIX IOTPebu-
TeJIelt pekIaMa 1 MH(POCEKTOoP.
Pacnpocrpanenue pexsambl
CIIOCOOCTBYET POCTY YHCJIA IO~
Kynateseil. Pazputue nngocex-
TOpA MOKET KaK YBEJIUYUBATD
YHCJI0 TOTEHINATBHBIX ITOKYTIa-
Tesel, TaKk ¥ YMEHbIIATh €To.
ITpuyem yMeHbIIEHUE MOMKET
IIPOUCXOJUTH C TOPa30 6OIb-
el MHTEHCUBHOCTBIO. B ompe-
JleJIECHHBI MOMEHT BpPE€MEHU
MOXKET CJIOXKUTBCS TaKasl CUTY-
aIus, KOr/ia CHUjIa BO3JIECTBUS
MHQOCEKTOPA B 06IIEM 0ObeMe
UHQOIOIS IPEBBICUT BO3JEH-
CTBHE PEKJIAMBI.

AsTop:

Hpuxau Arexcandp FOpvesun,

K. 9. ., doyenm Carxm-Ilemepoype-
K020 20CY0apCmEerHoeo unicenep-
HO-9KOHOMUMECKO20 YHUBEPCUMEMA.



