TaTbana BYTOBA

MPUMEPLI MAPKETUHIOBbIX UCC/IEOBAHMI

B/IMAHHUE CNOCOB0B NPOBEAEHMUA OCYIA
U KYNBTYPHOIO YPOBHAA PABOTHHUKOB
HA 3O®EKTUBHOCTb BU3HECA

enbio nccrenoBanus, mpo-
BEJICHHOTO B T€UCHUE MapTa-
uroHs 2004 r., aBUI0CH o1Ipesie-
JIEHUE BJIVSTHUS CIIOCOOOB IIPO-
BEJICHUS IOCYTa ¥ KYJIBTYPHOTO
yPOBHS pabOTHUKOB Ha 3 Jek-
THUBHOCTB 6u3sHeca. Onpoc npo-
BOJIJICSI METOJIOM HHTEPBbIOU-
POBaHMUS.

B xoHTEKCTE Mcce0BaH B
KAa4eCTBE PECIIOH/ICHTOB ObLIHI
ompezeeHbl pAGOTHUKU IIPE/-
NPUATHI MaJOro U CPEJHETrO
6usHecar. Kpacnosipcka. I1pn-
MEHSIACh GECIIOBTOPHAS CJIy-
yaliHas BBIOOpKa, 00BbEM KOTO-
poit cocraBun 760 ueroBex.
HaTepnperanus JaHHBIX IPO-
BOJIIJIACH 110 BBIGOPKE B I[€JI0M
U B BO3PACTHBIX CEIMEHTAX.
IIpornopronanibLHOCTD pacpe-
ZleJIEHNS PECITOHICHTOB OKa3a-
JIaCh CJIEYIOIIAsT:

18—29 netr — 47%:;

30—39 net — 23%;

40—49 net — 21%;

50 et u 6osnee — 7%.

AHAIV3 IOy Y€ HHBIX JJAHHBIX
IO CITOCOOAM ITPOBEIEHUS TOCY-
ra Imokasaj JOCTAaTOYHO BBICO-
KyIO KyJBTYPHYIO aKTUBHOCTH
paboTaloero HaceJIeHuUs, IIPo-
BOJIATIIETO CBOM IOCYT BHE JIOMA:
IIOJIOBMHA MOCENAIOT T€ WU
VHBIC YUPEKJEHUS KYJIBTYpPBI,
TPeTh — KHHOTEATPHI U KHUHO-
pasBJeKaTeIbHBIE YUpexIe-
HUSI, OKOJIO YETBEPTH — JAVCKO-
Texku (mabn. 1). lauubie Tabau-
I[bI ITO3BOJIMJIN OIPE/IEIUTD,
YTO MEKOTPACIEBBIMU KOHKY-
PEHTAMU KyJIBTYPHBIX YUPEXK-
JIEHUMN SABISIOTCS TEJIEeBULE-
HHUe, NpejnpusTus oobiie-
CTBEHHOT'O NUTAHUSI, HOYHbBIE

KITy6BI 11 (PUBKYILTYPHO-0340PO-

BUTEJIbHbIC OPraHN3anmn.

PesysnbraThl mccie oBaHus
BBISIBIJIN B3aUMOCBSI3b aKTUB-
HOCTHU B IIPOBEACHUH J]OCYTA U
[IPOU3BOJAUTEIBHOCTH TPYAA.
Taxk, 88% pecrnoHAEeHTOB OTMe-
TN, 9TO XOPOIIO IMPOBEICH-
HBII JIOCYT ITOBBINIACT ITPOU3BO-

AUTEJIbHOCTD UX TPYJAA.

Kyromyprwoiii yposens paccmam-
pusaemces 60 63aumocea3u ¢ npose-
denuem Kysvmyprozo docyza.

B xonTekcre uccirepopanus
BHEJIOMAIIHUA KyJIbTYPHBIA J0-
Cyr PacCMaTPUBAJICS KaK CHO-

€006 YIOBJIETBOPEHUS KYJIBTYp-
HBIX MMOTPE6HOCTENH € TOMO-
IIBIO YCJIYT OPTaHU3AIMIl KyJIb-
Typbl. OCOGEHHOCTBIO TAKOTO
JIOCyTa SBJISETCS €ro KOJUJICK-
TnBHas popma (mabn. 2).

Ornpoc noka3zaji, 9T0 HaUGOJIb-
nmee KOJUIECTBO PECIIOH/CH-
TOB YaIlle BCETO ITOCEIAIOT Opra-
HU3AIIUN KYJIBTYPBI C APY3bsIMHU,
c xxeHou wm MyxeM. Crexnyer
o6parutb BHUMaHue, 9To 11%
OTIPONIEHHBIX IIPOBOJIAT KOJUICK-
THUBHBII JOCYT C KOJUIETAMH, YTO,
6e3yCJI0BHO, BIUET HAa (popMU-
pOBaHME APYKOBI B KOJJIEKTH-
Be. Ilpruewm B rpynme paboTHU-

Tasmmua 1
PACHPE,&E/IEHI/IE PECIOH/AEHTOB 10 C[NI0COBAM POBEAEHHWS JOCYTA
Cnocobbl npoBefeHUst gocyra Dons, %
[MpocmoTtp TB u B1aeo 60
KoMnbloTepHble urpbl 16
VIHTepHeT-KOMMYHMKaLmnm 17
[NocelleHne y4pexxaeHnn KynbTypbl 50
MocelleHne KMHOTeaTPOB U KMHOpa3BrekaTebHbIX KOMMEKCOB 35
lMocelueHne guckoTek 20
3aHaTua cbwsixyanypoﬁ 1 CMOPTOM, NOCELLEHNE CMOPTUBHBIX 29
MeponpusATUN
3aHATUA PUTHECOM U LLUENMUHIOM 25
[oceleHne kade, pecTtopaHoB 40
MoceLleHne HOYHbIX knyboB 28
MNocelleHrne AOMOB OTAbIXa 13
MoceleHne 6a3 oTapixa 10
Typuam 10
Mporynku no ropogy v napkam 31
OxoTta 2
Pbi6bHas noens 7
[MpebbiBaHWe 3a ropooM C LieNblo OTAbIXa 10
Pa6oTa 1 o1abix Ha favax u B cagax 19
Tasmua 2
C KEM MOCELLAKOT OPTAHU3ALIMM KY/IbTYPbI, %
Bo3pacTHble cerMeHThbl
Mokasatenu 50 n
Bcero 18—29 30—39 40—49 6
onee
C Opysbsimu 38 39 32 44 35
C xeHol / Myxem 23 23 22 20 30
Bcen cemben 14 11 16 14 17
C konneramu 11 13 14 7 8
C netbMu 8 8 1 9 3
OauH 6 6 5 6 7
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koB 18—29 sner nmocemenue
OpraHU3alUil KyJIbTyphI C KOJI-
JIeraMu NpPeJIoYTUTENbHEE,
YeM C CeEMbel.

H3zydyeHnne neHHOCTU KyJIBTyp-
HBIX YCJIYT JUISl PECIIOH/IEHTOB
JIEMOHCTPHPYET TO, YTO B 60JIb-
HIell CTENeHU MOTpebuTenn
OXKMJIAIOT YOBJI€TBOPEHUS PEK-
PE€alMOHHBIX, SMOLIMOHAIBHBIX
1 KOMMYHUKATHUBHBIX ITOTpPEO-
HOCTEH, B MEHbIIEH — 06pa3o-
BaTeJIbHOMN, 00eceYnBaIonien
IIOBBIIIEHUE KyJIETYPHOTO YPOB-
HA (maba. 3). A BOT yBaxkeHHE
KOJUIET He SIBJISIeTCS MOTHUBAIU-
ell mocemeHus opraHU3anui

KYJIBTYPBbI.

Ananmus (akTopoB, BIUIIO-
XX HA BEIOOP KYJIBTYPHBIX yC-
JIVT, BBISIBIUJT TOCTATOYHO CHJTb-
HOE BIUSHHE APY3€H, a TakxKe
CpeACTB MacCOBOM MH(pOpMA-
uuu (maba. 4). Pexiama okasbl-
BAaCT BJIUSHUE MEHEE YeM Ha
TpeTh noTpedureneir. Orme-
THUM, 9TO MHEHHE KOJUIET ABJIs-
eTcs BaXKHBIM (paKTOPOM BBIOO-
Pa KyJBTYPHBIX YCJIYT M HE3HAUH-
TEJIBHO OTCTAET OT PEKJIaMBI, A
BOT MHEHHE POJICTBEHHUKOB
NPaKTUYECKU HE OKa3bIBaET
BiausHMS. Kak mokassisaior pe-
3yJBTATBI, PEKJIAMA «H3 YCT B
ycTa» sBiaseTcsa 6osee s dex-
TUBHOM JUIs1 OPraHU3AIUN Ky/Ib-

TYypPbI.

Kyavmyprouil yposens pabommu-
K06 paccmampusaemcs maxice 60
83aUMOCBA3U ¢ UX MPY006OU Oest-
MeALHOCTIBIO.

B saTOM acnexTe MbI MCCIENO-
BaJIU ) OXKUJAHNUSl paGOTHUKOB
B OTHONICHUU IIEHHOCTH MECT
pa6oTHI 10 5-6a/UTBHOM CHCTe-
Me 1 6) MHEHIE paGOTHHUKOB 00

OXKUJIAHUSAX PYKOBOAMTENEH
IEHHOCTHU CAMUX pA6OTHUKOB.

Kak BugHo 13 mabauyse 5,
[[EHHOCTb OPTaHM3AIUN KYJIb-
TYpHOTO J{OCyra B pedTHHTe
OXKMJAHUM PAaGOTHUKOB caMas
HU3Kas.

O/1HaKO Ha BOIIPOC O BAXKHO-
CTH ¥ HEOOXOJAMMOCTH OPraHu-
3aIun KyJIbTYPHOTO JOCYyTa Ha
HPEJIPUATUSIX GOTBITNHCTBO
PECIOHAEHTOB OTBETUIU IIO-
JIOKUTENbHO. 3aTPy HUINCD
oTBeTUTh 6% PECHOHAEHTOB.
OcrasbpHbIE OTBETHI pacIpee-
JIMJTUCH CJIEYIONUTUM 0Gpa3oM:

OUYEHb BAKHO 14%;
JIOCTaTOYHO BakHO  12%);
BaKHO 24%;
Hroro 50%

HEBAXKHO 20%;
a6comoTHO HEBAXKHO 24 %;
Hroro 44%

Ananms Tpe6oBaHNI pyKOBO-
JUTENEd IPEeANPUATUNA K JINY-
HBIM Ka4eCTBaM PaGOTHUKOB
MPOBOJUJICS IO OIEHKAM CAMUX
uHTepBLIoUpyeMbIX. ITo Mue-
HUIO GOJIBITIMHCTBA PECTIOH/ICH-
TOB, HANOOJIBIIYIO IIEHHOCTD JJIS
paboTonaTesneil IPeACTABISIIOT

TABMLA 3
PAH)XMPOBAHUE LIEHHOCTU KY/IbTYPHbIX YCAYT A/18 I'IOTPEEI/ITE/'IEVt, %
BospacTHble cermeHTbI
MokasaTenu 50 n
Bcero 18—29 30—39 40—49 6
onee
OTAabix 63 68 60 61 53
ynyuienme 45 48 42 44 40
HacTpoeHust
Obwenve ¢ 43 45 43 42 43
Opy3bsiMu
OMounoHanbHbI 37 36 41 36 29
nogbem
[MoBblweHne
KyNbTYPHOro 33 35 34 32 26
YPOBHS
YBaxeHune konner 2 1 3 2 3
Tasmua 4
DAKTOPbI BLIEOPA KY/IbTYPHBIX MPOAYKTOB, %
Bo3pacTHble cerMeHThbI
MokasaTtenu 50 n
Bcero 18—29 30—39 40—49
bonee
[py3bs 49 53 45 52 38
CMU 35 38 35 32 26
Peknama 27 27 29 25 22
Konneru 20 19 28 16 19
PopacTBeHHMKN 12 14 13 7 7
Tasmmua 5
O}KI/I,QAHMH PABOTHMKOB B OTHOLLUEHWM MECT PABOTbI
Bannbl TpeboBaHusi
4,3 Xopolure OTHOLEeHNs ¢ konneramu; lNpodeccnoHanbHbIn pocT
4,2 Bo3MOxHOCTbL camopeanv3aumm
4.1 Bbicokas 3apaboTHas nnaTa; Bo3aMOXHOCTb KapbepHOro pocra
3,7 Mmnox npeanpuatmsa
3,4 Bonblue cBo60gHOr0 BpeMeHn
3,2 Hanuyne npegoctaBnsembix opraHm3aumnen norot
2,9 Bo3MOXXHOCTb HedhopMarnbHOro obLeHus
2,7 OpzaHu3ayusi KyrnbmypHo2o docyaa




B/IMAHUE CNOCOBO0B MPOBEAEHUA AOCYIA U KY/IbTYPHOIO YPOBHA PABOTHUKOB HA 30 ®EKTUBHOCTb EU3HECA

TaKMe KauyecTBa, Kak paboTo-
CITIOCOBHOCTB, MpOopecCcnoHa-
JU3M, UCIHOJHUTEIBHOCTD

(maba. 6).

HecmoTps HAa TO YTO KyIBTYp-
HBII YPOBEHDb B PEUTHHIE Ka-
4eCTB 3aHUMAET OJ[HO U3 IOCJIe-
JHUX MECT, IOYTHU IIOJIOBUHA
(44%) pecrioHIEeHTOB CIUTALT,
4TO OH SIBJISIETCS BaXKHOU Xa-
PaKTEPUCTHUKOI I paboTo/a-
Teneit. MHeHUs pecnoHJEH-
TOB, OTPAKAIOIINE TPEOOBAHUS
pyKoBOIUTEEH K pAGOTHIKAM
B YCJIOBUSIX YaCTHOTO GU3Heca,
IIOKA3aJI1 IPOTUBOpPEYHE B
IIEHHOCTHBIX IIOJX0/aX paboT-
HUKOB U UX PYKOBOJUTENEH —
PabOTHUKHU BBICOKO OII€HHBA-
IOT Jpy’KeCKH€e OTHOLIEHUS C
KOJUIETaMHU, SIBJISIONHECS ITOKa-
3aTejleM BLICOKOTO YPOBHS KOP-
IOPATUBHOM KYJIBTYPBI, B TO
BpeMs KaK PyKOBOJUTEIN 00Ib-
MIYIO IEHHOCTHh pA6OTHUKA BU-
JISIT B €T0 CAMOCTOSITEJIbHOCTH.
Mexnay Te€M, ONBIT Pa3BUTHIX
CTpaH IOKa3bIBaeT PACTYIIYIO
MOTPE6HOCTH GM3HECA B CONU-
anbHOU KommneTeHnuu. Ipu
HaiiMe Ha pabOTy 9YacCTO BBIIBU-
raloTcs Takue TpeOGOoBaHUS K
JINYHBIM KAa4eCTBaM pabOTHU-
KOB, KaK CITOCOOHOCTb K KOMaH-
JHOM paboTe U SMOLMOHAIbHAS
MHTEUIMT€HTHOCTD .

I[Tonyuennnle paHHbBIE, HA
HaNl B3IJIAJ, JOJKHBI ITOCITY-
JKUTb UH(poOpManueld Kk pas-
MBINUIEHHIO JJIsI POCCUICKUX
OGM3HECMEHOB, CTPEMSIIXCS
00€eCIIeYnTD PAa3BUTHE U KOHKY-
PEHTOCIOCOOHOCTh CBOHUX
npesIpusaTUiA.

Taemua 6
PEATUHI KAYECTB PABOTHMKA /151 PYKOBOAMTE/IEN OPTAHU3ALIMIA
KauyectBa [onsa pecrnoHageHToB, %

Pa6oTocnoco6HOCTh 89
MpodeccroHanuam 76
McnonHuTenbHoCTb 75
OuncumnnnHMpoBaHHOCTb 64
[MpegaHHoCcTb hrupme 53
CamMocTosATeNbHOCTb 52
MHMUMaTUBHOCTb 50
KynbmypHsbil ypoeeHb 44
AKTMBHOCTb 43
CKpPOMHOCTb 32

Tasmmua 7

OL[EHKA KYJIbTYPHOIO YPOBHS
KynbTypHbIN ypOBEHb
HU3KMIN S CpeaHui | BbICOKUN STl
cpegHero pea BbICOKUI
JINYHBINA KYyNbTYPHbIN
yneTyp - 3 56 36 5

YPOBEHb
KynbTypHbIi ypOBEHb
YNLTYPHEM YP 1 4 55 37 3
Konner

Aanee wysomyproni yposens pa-
bomnuxos paccmampusaemcs c
NO3UYUL IKOHOMUMECKOU U COUU-
ansnotl 3 hexmusrocmu.

He onpenensa cymuocTu no-
HATUSA «KYJIbTYPHBIA yPOBEHDb»,
MBI JIaJT1 BO3MOKHOCTb paboT-
HMKaM CAaMHUM OIIPEJIETUTD CBOU
YPOBEHDb U YPOBEHDb KYJIBTYPbI
cBoux koster. ITpu 1% 3atpyx-
HUBIIUXCS OTBETUTD, OBUIN ITO-
JIy4E€HBI CJIEAYIONNE PE3YIbTa-
ThI (Mmada. 7). BoabIIHCTBO pa-
GOTHHKOB JJOCTATOYHO BBICOKO
OLIEHUBAIOT JUYHBIM KyJIbTYp-
HbBII YPOBEHDb U YPOBEHDb CBOUX
KOJLJIET.

ITo oneHKam paGOTAIOIMX, KX
KYJBTYPHBIA YPOBEHD BJIUSET
HA PE3yJBTATUBHOCTH PabOTHI
npegupustuit. 76% pecrnon-
JI€HTOB CYUTAIOT, UTO KYJIBTYp-
HBIA yPOBEHb PAGOTHUKOB T10-
BBIIIAET IPOU3BOAUTENLHOCTD

tpyaa. Kpome Toro, Kyabryp-
HBII yPOBEHBb PAGOTHUKOB BJIH-
seT Ha OGINYIO KyJIBTYpy Ipel-
HNPUATHI, O YeM ckazaiu Goee
80% pecroHiEeHTOB.

/JlaHHbBIE, TOJIYYEHHBIE B XO/IE
HCCIeIOBAHUS, JEMOHCTPUPY-
IOT 3KOHOMMYECKYIO U COIU-
aJBHYIO 3(P(PEKTUBHOCTD KyJIb-
TYpBI, KaK JUIs GM3HEca, TaK U
11 O0IEecTBa B I1€JIOM. DTO
IIO3BOJIUT, HA HAII B3MIsJ, yI-
PEXACHUSAM KYJIBTYPBI U YIIPAB-
JIEHUSAM KYJIBTYPbl MECTHBIX
OPTaHOB BJIACTH CTPOUTD COOT-
BETCTBYIOIIYIO IIOJUTUKY OTHO-
LIEHUM ¢ OU3HECOM.

AsTOp:

bymosa Tamovana Ieopeuesna,
K.9.M., douenm Kpacnosperozo eo-
cydapemeernoeo ynusepcumema.
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