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Amurpnit XXAPHUKOB

METOAb!I U METOANKN

METOAUKA OLIEHKHM 3O®EKTUBHOCTHU BbICTABKH

HHuTepec k BbICTABOYHOI Jie-
ATENbHOCTU CETOJHS OYEHD
BBICOK. M ecn paHbme usyya-
JINCH B OCHOBHOM OOIIIME 1 TEX-
HOJIOTUYECKIIE BOIIPOCHI BBICTA-
BOYHOM A€ATEIbHOCTU, KOTO-
pble Tenepb yKe MU3ydeHBI JI0-
BOJIbHO OCHOBATEJIbHO, TO
uccaegoBanue 3¢p¢PeKTUBHOC-
TH KOMMYHHUKATHUBHBIX ACIIEK-
TOB JieJIaeT JIUIIb ITePBbIE MIar,
ocobenno B Poccun.

B xauecTBE METOZOB OLIEHKU
3¢ppexTUBHOCTH BBICTABOYHOMI
JIEeTETbHOCTU KOMITAHUN-3KC-
IMOHEHTA Hanbosee «mpodec-
CHUOHAJBbHBIMH» MOTYT GBITh
MPU3HAHBI:
¢ cuctema KOM (3aTpaTsl Ha

YCTaHOBJIEHHBbIE KOHTAKTHI,

Ha BII€YATICHUE, IIPOIEHT

HEPCIEKTUBHBIX KOHTAKTOB,

HNPUBEJIINX K ITOKYIIKE, IPO-

IIEHT 3aMHTEPECOBAHHBIX ITO-

ceTUTeNEH, MPOJAXNA HA

py0JIb 3aTpaT, BO3JeHCcTBHE

CMN)},
¢ metoy C. Cexkoppa?, agarnru-

POBAHHEBIN K OOBEKTY HCCIIe-

JIOBAHUS — BHICTABKAM,
¢ METOJ{ CPAaBHEHHUS 3aTPAT

KOHKYPEHTOB H T. II.

ABTOp HacToAmEH CTATBU
Ipe/JIaraeT apoOPOBAHHBII
YHUBEPCAIBHBIN (IIpe- U IOCT-
TECTOBBIN) METOJ| OIEHKH 3(-
¢exTnBHOCTH, pazpaboTaH-
HBII C YYETOM JIOCTOUHCTB U
HEJIOCTATKOB IEPEYNCICHHBIX
BBIIIIE METOMOB OI€HKU, — Me-
TOJ KPUTEPUATBHOHN 3KCIEPT-
HOU onleHKHN 3(pPeKTUuBHOCTH
y4acTUs B BBICTaBKe (aBTOpPC-

KUUA BapUaHT Ha3paHUus — Me-
tog Onenku d¢ddexra BeicTas-
kn — MO3B). MeToj anpo6u-
POBaH Ha HECKOJIBKUX POCCHIIC-
KUX npeanpuaruax B 1999—
2004 rr.

MeTo/BI 3KCIIEPTHEIX OIle-
HOK — 3TO METOJbl OpraHu3a-
UK PaboOTHI CO CHEIUATINCTA-
MU-DKCIEPTaMH U 06pabOTKHU
MHEHUH 3KCTIEPTOB, BEIPasKCH-
HBIX B KOJIMYECTBEHHOM 1/ I
Ka4eCTBEHHOM (hopMe C I1eJIbI0
MO/TOTOBKHU MH(OPMALIVH JIS
JIVITT, TPUHUMAIONUX PEIICHUS
(JITTP). Kak mpaBmIIO, IIEJIH 3KC-
IIEPTHOTr'O OIIPOCA IO METOXY
MO3B 3akmo4aeTcs B onpesie-
JIEHUU JOCTUKEHUS MOCTAB-
JIEHHBIX 3a/a4, cpopmyaupo-
BAaHHBIX M PAHXHUPOBAHHBIX
IpU NPUHSATUH peleHus o6
yJIaCTHH B BBICTABKE.

B nacrosmee Bpems He cyie-
CTBYET HayIHO O60CHOBAHHOM
KJIACCU(PUKAIUY METOJOB 3KC-
MEPTHBIX OI[EHOK U1 OJHO3HAY-
HBIX PEKOMEHJAINNA IO UX
npuMmenenumno. s nposeje-
HUSI pabOTHI IO METO/Iy SKCIIEP-
THBIX OIIEHOK OOBIYHO CO3/IAI0T
pa6ouyio rpynny (PI'), Hapn-
Mep, OTAEJ pEeKIaMbl ITPOMBIIII-
JICHHOU KOMIIAHUU, KOTOPasi U1
OpraHU3yeT MO MOPYyUYEeHUIO
JITIP neAaTenbHOCTDL dKCIEp-
TOB, OOBEINHEHHBIX ((popMaTh-
HO WJIM 11O CYIIECTBY) B BKCIIEP-
THyI0 Komuccuio (JK).

PacrpocTpaneH 1oBOJBHO
MPUMUATHUBHBIHN MTOAXO/]] TaK Ha-
3BIBAEMOII «<KBUINMETPUL», CO-
IJIACHO KOTOPOMY OOBEKT BCe-

rjga MOKHO OI€EHUTDH OJHUM
YUCIOM. AJIBTEPHATHBOM €/ H-
CTBEHHOMY OGO0IIEHHOMY T10-
Ka3aTeJio SBJSETCA anmapar
MHOTOKPUTEPHUATBHOM OICH-
K1, KOTJa KaXXAbli OOBHEKT
MO’KHO OILI€HUBATh II0 MHOTUM
MMOKa3aTeasIM KavyecTBa, KOTO-
Pble MOKHO 3aTEM CBECTU BMe-
cre.

B mpomecce skcmepTHOTO
OIlEHUBAHUS 10 METOJUKE
MOB3B BbIAEIAIOTCSA CIEAYIO-
1€ CTAAM:
¢ popmymuposka Jlumowm, ITpu-

HuUMapomuM Pemenus, neam

AKCIEPTHOTO OIIPOCa;
¢ pa3paboTKa U yTBEPKACHUIE

y JIIIP Texnuueckoro 3aja-

HUS Ha IPOBEJICHNE dKCIEp-

THOTO OIIPOCA, A TAKXKE CIie-

HApUs €ro IIPOBE/ICHUS;
¢ 1060p DKCIEPTOB B COOT-

BETCTBUU C UX KOMIIETEHTHO-

CTBIO;
¢ (popMHUpOBaHHE SKCIIEPTHOMN

KOMUCCUM;
¢ IpoBesicHuE cO6opa 1 aHAIH-

32 3KCIIEPTHO MH(POPMATTHH;
¢ UHTEpPIpPETANUs HOJydeH-

HBIX PE3yJIBTATOB U IIO/ITOTOB-

Ka 3akaouenus st JITTP.

Tax HaspIBaeMOe TeXHUYEC-
KO€ 33JlaHue IIPEJICTaBIAETCS
paboueir rpynmoi (memapra-
MEHT KOMMYHHKAIUI) B BUJE
GJlaHKA KCIIEPTHOM OIICHKH.

B mabauye 1 npuseneHsl pe-
IBHBIE OIICHKH YJaCTHSI KOMITa-
nuu NN B BpicTaBke MeTawt-
dkcno ua BBII (Mocksa), 16—
19 Hoa6pa 2004 1.

! Muxasinosa E. Ouenka s dekTnsHocTH yuacTus e soictaske // hitp://www.mdt-expo.ru.
2Seacord St. Public Relations Marketing: making a splash much cash. — Central Point, Oregon, The Oasis Press, 1999. —
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YYACTUE B BbICTABKE «Metann-3kcno — 2004» (Mocksa)

Tasmua 1

3HauumocTb OueHka
Kputepum oueHkn Kputepus | BbinonHeHus | Pesynbrar***
(0—100%)* (0—10)**
1 2 3 4 5

s 0 6 2,0 (max)
1. CooTBeTCTBME KOPNOPAaTUBHOMY CTUIIO 20 1,65
1.1. OunsanH ctenpa 10 8 0,8
1.2. [In3anH BbICTaBNEHHbIX 3KCMNOHATOB, MAKETOB U
NMOATOTOBIEHHBIX CNEeLuanbHO AN 4aHHON BbICTaBKU 5 9 045
MHMOPMAaLMOHHBIX MaTepuarnos (nNnakaTos, Cranaos, POSIMKOB 1 ’
T.4)
1.3. YHutopma CTEeHOUCTOB 1 KOHCYNbTaHTOB 5 8 0,4
(n3a ghopma eHOa 0 3,0 (max)
2. BHelWwHAA npuBreKaTenbHOCTb CTeHAa 15 1,25
2.1. BHelwHs1A npuBRnekaTenbHOCTL (kpacoTa, addeKTHOCTb)
cTeHaa Ha (hoHe CTEHOOB APYrMX y4acTHUKOB OAHOW kaTeropum / 10 8 0,8
B OJHOM NaBUbOHE
2.2. KayecTBO cTpouTenLCcTBa CTeHAa 5 9 0,45
2.3. CooTBETCTBMNE AOMNONHUTENbHBIM TpeboBaHnam T3 0 0
3. BHewHsaa npuBnekaTenbHOCTb MHPOPMaALIMOHHbIX 8 0.69
marepuanos ?
3.1. Ka4yecTBO M3roToBreHNs MHAOPMaLMOHHbBIX MaTepuanos 5 9 0,45
3.2. 3hhekTHOCTL NpeacTaBneHnst UHPOPMaLMOHHBLIX 3 8 0.24
mMaTepuanos .
3.3. CooTBeTCTBME AOMONHUTENBHBIM TpeboBaHuam T3 0 0
4. BHelWwHAA NnpuBreKaTeNIbHOCTb 3KCMOHATOB U MaKeToB 7 0,61
4.1. KayectBo nogroToBku (06paboTku) aKCNOHATOB U MakeToB 5 0,45
4.2. 3cbheKTHOCTb NpeacTaBnNeHNs SKCNOHATOB 1 MaKeToB 2 0,16
4.3. CooTBETCTBUNE AONONHUTENbHBIM TpeboBaHnaM T3 0 0
OpraHu3aums pa6oTbi 3,07 3,5 (max)
5. ObecneyeHne NpuBNeYeHUA Ha CTEHA NpeAcTaBUTeNen 13 1.07
ueneBoun ayauTopum ’
5.1. YoobcTBO pacnonoxeHus cteHaa Ans nocetutenen (c
Yy4eTOM BO3MOXHbIX BApUaHTOB pa3melleHus cteHaa ENMK — B 10 8 08
3aBMCHMOCTM OT cneumanusaumnm, macutabos 1 Apyrux ycrnosun ’
Ka)KOOW KOHKPETHOW BbICTaBKM)
5.2. 3pheKTUBHOCTb AONOSHUTENbHbLIX CPEACTB NPUBEYEHMUS 3 9 0.7
nocetutenen ’
5.3. CooTtBeTCTBME AOMONMHUTENBHBIM TpeboBaHuam T3 0 0
6. O6ecneuyeHne apdekTMBHON PabOTbl CTEHAUCTOB U 22 2
KOHCYNbTaHTOB Ha cTeHAe
6.1. YOobcTBO yCTaHOBNEHNS NEPBOrO KOHTaKTa CTEHAUCTaMM U 5 10 05
KOHCYfIbTaHTaMu C NOoCeTUTENSIMU ’
6.2. YOo6cTBO 1 KOMOPT NpoBEAEHUS NePEeroBopos C 8 8 0.64
noceTutTenamu i
6.3. CooTBeTCcTBME 0OECNEYEHHOCTN CTEHANCTOB 1
KOHCYNbTaHTOB peKknamHoW 1 (OUPMEHHOW CyBEHUPHOWN 5 10 0,5
npoaykuven TpebosaHuam T3
6.4. ObecneyeHne NUTaHUSI CTEHANCTOB U KOHCYNbTAHTOB BO 9 8 0.16
BpeMs paboThbl Ha CTeHae ’
6.5. ObecneyeHne cobnogeHnsa cTeHancTamm un 2 10 02
koHcynbTaHTamu Mpasun ENK no pabote Ha cTeHae ’
6.6. CooTBETCTBME AOMONHUTENBHLIM TpeboBaHuam T3 0 0




NPAKTUYECKUA MAPKETUHI N 11 (92). 2004

bcimarketing@mtu-net.ru, www.bci-marketing.aha.ru

Ten./daxc pegakuuu: (095) 168 3093, 956 7027

TasmuA 1 (OKoHYHUE)

HarnsgHocTb u MHOPMATUBHOCTL («codepxaHue» cmeHOa)

TpeboBaHusam T3

7. CoOTBETCTBME HOMEHKMNATYPbl 3KCMOHATOB M MAaKEeTOB

3** 4*** 5
1,5 (max)

10 0,4

T3

8. CooTBeTCTBME KONMYECTBA IKCMOHATOB U MaKeTOB Tpe6OBaHVIF|M

10 0,2

9. CooTBeTCcTBME CoAepXaHus u hopmata (nnakar, cnamg, pornvk,
NUCTOBKA U T.A.) BbICTABMNEHHbLIX MHOPMALIMOHHBIX MaTepuaros, 3
NOArOTOBIIEHHBIX ANS1 AAHHOW BbICTaBkK, TpeboBaHuam T3

8 0,24

T3

10. CooTBETCTBME KONNYECTBA BbICTABIEHHbLIX MHOPMALIMOHHBIX
MaTepuanoB, NOArOTOBIIEHHbIX AN AAHHOW BbICTaBKW, TPEOOBaHUSIM 3

10 0,3

COOTBETCTBUU C TpebosaHuamn T3

WUTOroOBbIN PE3YNLTAT

11. HarnsgHocTb (oxo4uMBOCTh) Nogavun nHdopmauum B
MaTepuanax, cneuvanbHO NoAroTOBIEHHbIX AN AaHHOW BbICTaBKK (C
TOYKM 3peEHUsi NpeAcTaBUTENEN LeneBon ayautopum u B

9 0,27

10,0
(max)

*3anonHseTcs A0 BbLICTABKM M SIBASIETCS KNPETeCTOM» 3¢ PEKTUBHOCTM BbICTABOYHOM AESATENBHOCTH.
** 3anonHseTcs nocne y4acTus B BbICTABKE M SBASETCS «NOCTTECTOMY» 3P dEKTUBHOCTHU BbICTABOYHOM AESTENbHOCTH.
*** CooTHOLUEHWE 3HOYMMOCTHU KPUTEPUS M PE3YNbTATA NOKA3bIBAET CTENEHb JOCTUXEHNSI HOMEYEHHBIX LENEN yuacTus.

IIpo6rema nogdopa sxcuep-
TOB SIBJISIETCS OXHOM 13 Han60-
Jee ca0XKHbIX. OUueBUIHO, YTO
B Ka4eCTBE IKCIIEPTOB HEOGXO-
JAMMO HCIOJIb30BATh TEX JIIO-
Ieil, 9bM Cy)XJeHus Hanbosee
ITOMOTYT NIPUHATHIO A/[€KBAT-
Horo pemenus. Ho moa6op sk-
CIIEPTOB 3aTPyJHEH OTCYT-
CTBHEM METOJOB II0A60pa, Ha-
BepHAKA 00eCIIeYNBAIONINX yC-
nex skcrneptussl. B MO3B
YHCJIO DKCIEPTOB (PUKCUPOBA-
Ho (b yesnoBeK).

IKCIepTLEI OTOUPAIOTCSA IO
KPUTEPHUAM «3aMHTEPECO-
BAaHHOCTD B 3(P(PEKTUBHOCTH
BBICTABKU» U «Ipodeccuo-
HaJTbHAS KOMIIETEHTHOCTD>.
Takum o6pasom, HaIpuUMep,
3KCHEpPTaMH BBICTABOYHOM
AEesATEJIbHOCTH IIPOU3BOJ-
CTBEHHOU KOPIIOPALUU MO-
I'YT CTATh:

1) nupekTOp memapTaMeHTa
npojax (oleHusaeT mi. 1—
1),

2) HaYaJbHUK JAeMapTaMeHTa
KOMMYHMKAIHII (OI€HUBAET
mm. 1.1—4.3),

3) Beymuii crernuajucT 1o
MapKETHHTY (OIICHUBAET IIII.
5.1-6.6),

4) TEXHUYECKUIl AUPEKTOP
(onenusaer mm. 7—11),

5) He3aBUCUMBII KOHCYJIb-
TaHT-MapKETONIOT (OIleHU-
Baer mr. 1—11).

IKCIepToB COOGUPAIOT BMEC-
T€, IIPU 3TOM OHHU OOCYXJAIOT
IpOGJIEMY JIPYT C APYTOM TOJb-
KO TI0CJIE BBICTABJICHUS SKCTIEP-
THOro 6auta. Ha ocHoBaHunm
PE3Y/ILTATOB SKCIIEPTHOM OLIEeH-
KM CTPOUTCS MEPCHEKTUBHBIN
TITaH yJaCTHS B BBICTABKeE.

IIpeumymecTsa npejiarae-
moro um metojga MO3B asTop
BUJIUT B CJIC/IYIOIIEM:

1. Becosble k03 PpunmeHTH!
MOTYT:
¢ MEHSTBCS SKCIIEPTaMU B CO-
OTBETCTBUM C HAIPABJECH-
HOCTBIO BBICTABKH (YHUBED-
caJpHas, CIEIUAIU3NPO-
BaHHAS U 1IP. );
¢ IOMOTAIOT ONPEAEIUTH
1poGIeMHbIE MECTa B IUIa-
HUPOBaHUH U IIPOBEACHUN

BBICTABKU ITPU ITOATOTOBKE

K CJIEIYIOIIEI;

¢ IJIAHUPOBATh BBICTABOY-
HbBIU OIOJKET;

¢ KOPPEKTUPOBATD ILIAH MOJT-
FOTOBKHU W BBINOJHEHUSA
paboT B COOTBETCTBUH C
IIPUOPUTETHOCTDIO 3a/JaUM.

2. MeTouKa MO3BONSET:

¢ CPaBHUBATD 33/1a41 KOMIIa-
HMH U IIOTEHLMAJ BBICTAB-
KU IPYU HAJIMIUU JJOTIOJIHU-
TeJbHOU MapKeTUHTOBOM
nH(pOpPMAIUU O BHICTABKE,
10 KOTOPOU NMPUHUMAETCS
pemenue;

¢ 10GABJIATD U YJAIATD «3a/1a-
YM» U3 CITICKA GJIaHKa C yJe-
TOM MHEHUHN cHeluauc-
TOB;

¢ CPAaBHUBATD PE3YIbTATHI
IIpETECTa U MOCTTECTA.

OCHOBHBIMU HEIOCTATKAMU
meToga MOIB, BuIABIEHHDI-
MU B IIPOIECCE €TO IMPUMEHe-
HUSI, IO MHCHHIO aBTOPA, SIBJIS-
IOTCST:

1) HEBO3MOKHOCTb IPIMEHUTD

AHAJOTUYHBIA HOAXOA K



OIlCHKE 9KOHOMUYECKOM 3h-
(pexTHBHOCTH YyUACTHS;

2) METOJNKA HE YUYUTBHIBAET
«BHEIIHUE» COCTABJIIIONINE
ycrexa yaacTust (HOTeHIa
BBICTABKY, HAMEPEHUs KOH-

KypEHTOB U TIP.).

CrenyeT OTMETHUTH, UYTO
MO39B npu onpe/ieIeHHBIX YC-
JIOBUSIX MOKET ObITH UCIIOIb30-
BaH U B KA4€CTBE IIOTEHINAb-
HOro (KOCBEHHOTO) MHUKATO-
paypOBHSA 5KOHOMIYECKOM 3¢h-
(pexTUBHOCTH — IpHU OLIEHKE
KOMIIaHU, paboTaomux Ha
BBICOKOKOHKYPEHTHBIX PbIH-
Kax. B maEHOM Ciygae KoMmy-
HUKATHUBHAS COCTaBJISION[A
(BIMSIIOIIASI HA TPEAIOYTEHIS
norpe6uTesiei ckopee Ha dMo-
ITUOHAIBHOM, YeM PaIfiOHATb-
HOM YPOBHE) CTAHOBUTCS KOH-
KyPEHTHBIM IIPEUMYIIECTBOM.
U ueM BbIIIIE OI[€HKA KOMMYHU-
KaTUBHOU 3 PEKTUBHOCTHU OT
yJacTHs B BBICTaBKe (IeM IpH-
BJI€KATEJbHEE, NTHPOPMATHUB-
Hee U OpraHU30BaHHee pado-
TAeT CTEHA), TeM, KaK IPaBU-
JIO, BBIIIE 5 KOHOMHUYECKU 3(p-
dexr.

C nespio nosy4eHus: Haudo-
Jiee TOYHBIX PE3YJBTATOB OT-
YETHOCTH, IO MHEHUIO aBTOPA,
CJIe/iyeT YBEeJINIUBATh KOJIHYe-
CTBO IIAPAMETPOB OLIEHKH BBI-
CTaBKM, HAIPUMeEP, J0OABUB K
06IEeMy CITHCKY MapaMeTpOB
aHAIN3 BLICTABOYHOTIO GIO/Ke-
Ta, peKJIaMHON KaMIIAHUU BbI-
CTaBKMU, KCITO3UITUN 1 pabOThI
BO BpEMs BBICTABKH, AHATU3

pa6oTbl KOHKYPEHTOB, OTpa-
GOTKN NMEPCHEKTUBHBIX KOH-
TAaKTOB, TEXHOJOTUUECKOM I1€e-
IIOYKM B I[€JIOM, BLICTABKU B
LI€JIOM U CUTYAIlUY Ha PBIHKE.

CrenyeT TakikKe OTMETUTD,
YTO COYETAaHUE HECKOJIbKUX
METOJOB JacT Haubojee Ioj-
HYIO HH(POPMALHIO, a KaK CJIE/]-
CTBUE, V1 OIIyTUMBII pE3YIIBTAT.
OjHaKko, IOHATHO, YTO IIPOBO-
JIUTH TAKUE UCCIEJOBAHUS IO,
CIUTY KPYITHBIM OPTaHH3ALIMAM,
A OCTATBHBIM HEOOXOIMO TTpa-
BIUIBHO BBIOPATh TEMATUKY BBI-
CTaBKH, ¥ Pa3MEMIATHCS TOJIBKO
Ha COJUAHBIX BBICTABKAX, KOTO-
phle IPOAEPKATNCH «HA TUIABY>»
HE MeHee TPpex JeT (MIu Tpex
CE30HOB).

AsTOp:

HKapruxoe [Imumpuii Cepzeesun,
acnuparwm Poccutickoeo eocyoap-
CMBEHH020 MOP2080-IKOHOMUUECKO-
20 yHugepcumema.

METOAMKA OLLEHKN 3 DEKTUBHOCTU BEICTABKU





