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Hpuna XPUCTOOOPOBA, Oner XAEB, Enena CIYKHHA

METOAb!I U METOANKN

OLIEHKA MAPKETMHroBOH AEATE/NIbHOCTH
HA NMPEANPUATUAX COEPBI YCAYT

Jlo HacTosmero BpeMeH! B
Poccrn He mpoBOAMIOCH CKOJTB-
KO-HUOGYIb MACIITAaOHBIX HCCTIe-
JIOBAHU, CBSI3AHHbIX C OIT€HKOM
MapKETHHTA C JOCTATOYHO 6OJIb-
moii BeI6opkoil. ITogo6HbIE pa-
60TBHI MPOBOAMINCH JINO0 HA
YPOBHE OTJEIbHBIX IIPEIIPHUsI-
THIA, JINOO BJIyqIIIEeM CJIyIae IMe-
JIX Y3KO OTPACTEBYIO HAIpaB-
JIeHHOCTB'. B 60o1pmuHCcTBE 1MC-
CJIEIOBAHUI CTAaBUJIOCH LIEJIBIO
BBISIBUTH YPOBEHb UCIIOJIb30Ba-
HUsI, BOCTPEGOBAaHHOCTD MapKe-
THHTA, HO HE IaTh €I OLICHKY.

M3 nmeronuxcst 3apy6esKHbIX
paboT B JaHHOH 06JIACTU HaU-
6oJIee MOKa3aTeIbHBI PE3yIbTa-
TBI UCCJIEC/IOBAHUS, TIPOBEICH-
Horo Tumom Am61epom. Ilpo-
BeJieHHOe B BesnkoGpurannmu
HUCCIEeN0BAHNE TTO3BOJINIO BbI-
JCJIATH MATh YPOBHEH MCIIOJb-
30BAHMS MAPKETHHTA B KOMIIa-
HUMY, WIN CTAAUI OLEHKU -
(peKTHUBHOCTH MAPKETHUHTA’.

1. Kommmanusa He ocsexomie-
Ha 0 Bompoce. MapkeTuHr He
paccMaTpUBaETCs KaK 4TO-TO,
Tpebylomee 0PUINATBHOIO
BHIMAHUS PyKOBOJICTBA.

2. OneHka paccMaTpUBaeTCA
B (pmHAHCOBBIX TepMHUHAX. JI1s1
TOTO YTOOBI IPUBJICYb BHUMA-
HII€ PyKOBOJICTBA, MAPKETHHTO-
Bbl€ ITOKa3aTeJu JOJKHBI
HIMETb JCHEKHOE BhIPAXKEHUE.
PykoBozcTBO Gynet paccMaTpu-

BAaTb MAPKETHUHT, HO TOJBKO C
MO3UNUHI cYeTa MPUOBLIN U
YOBITKOB, ITOTOKA HATMIHOCTH
1, BO3MOKHO, OLICHKH OpaHJa.

3. OneHka paccMaTpUBaeTCs
KaK TpeOOBAHME yIeTa MHOTUX
nsmepureneir. Mcnonsayercs
MHOJE€CTBO He(UHAHCOBBIX
uaMmepureseil. Pasuble oTaesnnl
MTOJIB3YIOTCS Pa3TMIHBIMUA U3Me-
PUTENAMH, HEKOTOPBIE U3 M3Me-
pUTEeNIeN IpeIaraloTcs B Kade-
CTBE OTYETHBIX PyKOBOJICTBY.

4. Komnanus pasBuUBaeT pbI-
HOYHYIO opueHTaIuio. OcMbIc-
JINBasi IOTOK PA3/IMYHOMN UHMOP-
MaIuu oT (PpMHAHCOBBIX 1 HepU-
HAHCOBBIX METPUK, MEHEKEPDI
BBIPA6ATHIBAIOT €UHBIA COMIa-
COBAHHBIN B3IVl HA PBIHOK.

5. IlpyHUMaeTCa Hay4IHBIHI
MeTO/T OIleHKU. baza 1aHHbIX 1O
METpHUKaM, IPOU3BOJTHBIM U
JIMAarHOCTUKAM, VCIOJb30BaB-
HIMMCS B IIPOIIUIOM U MCIIOJIb3Y-
IOIIMMCS B HACTOSIIEE BpeMs,
aHAIN3UPYETCS C TOMOMIBIO Ma-
TeMATUYECKUX METOJIOB JUJIs
IOJy4eHUs KpaTdaiuero me-
pPE€YHs YYBCTBUTEJIBHBIX H
MPEACKA3BIBAIONTIX METPHUK.

Ha nmepsoil craguu ujges
OIleHKU 3(pPeKTUBHOCTU Map-
KETHHTa IIPOCTO HE BO3HUKAET.
«/Ims1 GoMBIIMHCTBA GpUTAHC-
KNX KOMITAaHUH OGHApY:KEHHeE,
YTO OHHU 3aHMMAIOTCS MapKe-
THUHI'OM, [IOYTU TO K€, YTO U OT-

KpbITUE MOabepoBckuM sKyp-
JIEHOM TOro, 4To OH yxke 40 et
FOBOPIUI IPO30ii»*. Jlyist MHOTHX
JPYruX KOMIIAHUI UCIIOIb30Ba-
HHE€ HEKPUTHYECKOTO 0630pa
MapKETHHTA ITPU COCTABJICHIHI
€KETOJHBIX MJIAHOB MOKET
OBITH IPOCTO BBIIOTHEHUEM
puTyaia.

Mmuorue pykoBOAUTENIN Orpa-
HUYHUBAIOTCS MOAXOAOM, Ha-
3BaHHBIM CIEIUATNCTAMU COBI-
TOBBIM, KOTJa MapKETHUHT pe-
maeT OXHY €IWHCTBEHHYIO
po6aeMy — KakK COBITh TPON3-
BeJICHHYIO Ipoaykiuio. B bpu-
TaHuU, Hapumep, Xoio JaBu-
coH, aBTop kHuru Even More
Offensive marketing, npusnaBas
He)XelaHUe (PUPM IPUHATH
TEPMHH «MapKETHHT», IPEAJIO-
JKIJI 3AMEHHUTD €r0 Ha «yIpasB-
JICHHE CIIPOCOM»’.

IIpomecc oneHKN MapKEeTHH-
ra JIUMUTHUPYETCS TEM, MOXKHO
JIX KYIIUTb HEOOXOAUMBIE TaH-
Hele. I3BecTHO, YTO MHOTHE
usmepuTesm foctynsbl B CHIA,
HO B GOJIBIINHCTBE CTPaH IpeJ-
MPUATHSA TAKOH BO3MOKHOCTBIO
He pacrioyaraiot. /laske Tam, rie
OHa eCTbh, CO60p JAHHBIX ITO Ma-
JBIM OpP3HJaM B HEGOJIbUINX
CTPaHAX MOXKET OKA3aThCSI CJIUII-
koM goporum. B Poccum sra
IpobJeMe CTOUT He MEHee OCT-
po. CeroaHs Ha OTEYECTBEHHOM
pblHKE (PYHKIUOHHUPYIOT 4 yc-

' Xpucrooposa M.B. CoseplueHCTBOBAHME MAPKETUHIOBOM AEATENbHOCTH HA NPEANPHUATUSX BbITOBOro 06CnyXMBAHMS
HaceneHus. [yccepTaums HA COMCKAHME YHEHOM CTENEHWU KOHAMAATA SKOHOMMYECKMX HayK, 1997.
2 bpasepmaH A.A. MapkeTHHF B pOCCHIACKOM aKOHOMMKe nepexogHoro nepuoga. — M.: OAO «Msa. «DkoHOMUKA,

TOO «KoMapkr JTtg», 1997.

3 AM6nep T. MapkeTuHr U GUHAHCOBBLIN pe3ynbTaT: HOBble METPMKM BoratcTea koprnopauuu. — M.: PUHAHCHI M CTATUCTHKA,

2003.
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JIOBHO BBIJI€JISIEMBIE I'PYIIIIBI
UCCIEN0BATETLCKIUX KOMITAHUIA:
KpyIHeHIme, KpynHele, Cpe-
HHuEe U MeJkue. Ipynmny kpym-
HEUIIX COCTABILIOT 6 KOMIIa-
HUI ¢ 060pOTOM CBBIIIE 4 MITH
IOJUI. Kaxkaass 1 rmoutu 40 Ml
JOJUI. B COBOKyHHOCTH’. DTH
KOMHOAaHUU B TOU WJIH UHOU
¢popme mpuHALTEKAT K MEX-
ayHapogubim cetam: TNS, GfK,
ACNielsen, Ipsos-IF Squared,
Komkon, busnec-Anasuruka.
OHHI NCIOJIB3YIOT MPAKTHYECKHI
BECh apCEHA METOJIOB ITPOBE/IE-
HUSI MAPKETUHIOBBIX HCCIE0-
BAaHMUI U B COCTOSIHUM OPTaHU-
30BaTh M IIPOBECTHU UCCJIE0Ba-
HUSI, CBSI3aHHBIE C OLEHOYHBIMU
ITOKA3aTeJIIMU MapKeTUHIOBOM
acppexTuBHOCTH.

Ipyrminny KpyIHbBIX COCTABIAIOT
KOMITaHHH ¢ o6opoTamu oT 1,5
70 3,5 MiIH f0Ju1., npuMepHO 15
B COBOKYITHOCTH. DTO TAKHE KOM-
nauuu kak MACMU, POMUP
Mounuropunr, IMCA, MAGRAM
MR, ARMI Marketing, MEMRB/
Synovate. IlepeunciieHHbIE KOM-
nanun (kpome ARMI Marketing
u MEMRB/Synovate) sBRSIIOTCS
HE3aBUCUMBIMU ar€HTCTBAMMU.

B cpeanoo rpymmy BXoadaT
KOMITaHUU ¢ ob6opoTtom ot 0,3
70 1 MIH 10JU1., B TPYIITy MeJI-
KUX — KOMITAHHH C 060pOTOM
meHee 300 TbIC. JOJLI.

ITo cromMocTH mperoCcTaBIs-
€MBIX YCJIYT MCCIIE/IOBATETBCKIE
KOMITAHUH MOKHO KJIACCU(DUIIH-
poOBaTh CJIEAYIOIUM OOpa3oM
(puc. 1).
¢ KOMITAHUU, CTOUMOCTD YCJIYT

KOTOPBIX HE IpeBbIIIAEeT

5000 gosu.;

¢ KOMIIAaHUM CpPEJHEro 3BEHa,
CTOUMOCTD MX YCJIYT KOJe6-
aercstor b 000 o 20 000 moswr;
¢ KOMITAHUU, CTOUMOCTB YCJIyT
kotopbix 6o1ee 20 000 gosrr.

CTonMOCTB 3aKa3HBIX MapKe-
TUHTOBBIX UCCIEOBAHUI — Be-
JINYMHA HETIOCTOSIHHASI, 3ABUCS-
Ias OT CAaMbIX PA3HOOOPA3HBIX
YCJIOBHIA: Teorpaduu NCCaER0-
BaHUs1, NCIOJIb3YEMbIX METOIOB
u . 1. Kak mpasmio, cronmocTs
HCCIEe0OBATEIBCKOTO ITPOEKTA
CKJIaABIBAETCH U3 CTOMMOCTH
OT/AEeJIbHBIX (POPM HCCIELOBA-
HUI1, IPUMEpPHBbIE IEHbI HA KO-
TOpBIE TPUBECHBI B madauye 1.

PaccmoTpum ganHbIE ucce-
JIOBAaHUI O BOCTPE6GOBAHHOCTHU
MapKETUHTOBBIX YCJIYT CO CTO-
POHBI cpeiHero 6usHeca. JKC-
IIePTBI OTMEYAIOT, YTO OTHOLIE-
HUe CpeAHero GusHeca K Map-

KETUHIOBBIM MCCJIEJOBAHUSAM B
IIE€JIOM IIOJIOKUTEIBHOE.

O6 3TOM CBUAETEIBCTBYIOT
Pe3yJIBTaThI OIIPOCa, IPOBEIEH-
Horo areHTcTBoM «CkanMap-
ket» B saBape 2001 r. B ormpoce
npuHAIN ygactue 6oxee 500
MOCKOBCKHMX KOMMeEpPYeCKHX
HPEeANPHUATHI Pa3JIHYHBIX
cep neaTeNbHOCTH, TPEACTaB-
JISTIOMUX cpeHuii 6usHec. I1o-
JABJISIIOIIEE YHCJIO PECIIOH/ICH-
TOB OTMETHJIO, YTO OHU HEOO-
XOJUIMBI [l YIPaBICHUS KOM-
nanueit (70%). Oanaxo auib
54% onpoIIeHHbIX KOMIIAaHUI
PEaIbHO IIPOBO/IVIM MAPKETHH-
TOBBIE UCCJIETOBAHMS.

Opnako peanbHast BOCTpe6o-
BAHHOCTD YCJIYT CIIEI[UAIU3U-
POBAHHBIX MapKETUHIOBBIX
AreHTCTB TOCTATOYHO HU3KAS.
87% mnpexcraBuTeseil cpeaHe-
ro 6M3Heca, y4aCTBOBABIIUX B
orpoce, IPOBOJVIN UCCIIEI0Ba-

PucyHok 1

B3anMocBsiab MEXX/1Y roA0BbIMIM O50POTAMM KOMITAHWI 1 CTOMMOCTBHO BbIMO/THSIEMbIX PAOT
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¢Kysposa J1.4., [oHomapes N.I1. Uccneposatme BocTpe6oBAHHOCTH MAOPKETUHIOBBIX YCIYT CO CTOPOHBI cpeaHero 6usHeca/
/ Mapketunr 8 Poccuu m 3a py6exom. N2 1. 2004.
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HUSA COOCTBEHHBIMU CUJIAMU.
Tonbko 6% KoMITaHWI 3aABIIIN,
YTO MPUBJECKAIN BHEIIHIOO
opraHusanuio, a 7% — UCHob-
30BJIM CMEIIAHHBII BAPUAHT.
B xoze aHKeTHpPOBaHUS pec-
MOHACHTOB CIPALIUBAIN O
HPUYMHAX, KOTOPBIE IPEIsiT-
CTBYIOT COTPYJHHYECTBY C
MapKeTHHIOBBIMU areHTCTBA-
MU. B kadecTBe OCHOBHBIX
OBbLIH BBIJIEICHBI CIE/IYIOIIHE:
¢ yCTPAUBAIOT COOCTBEHHBIE
nccaenoanus — 46 % kommna-
HUI;
¢ BBICOKAasi CTOUMOCTD MCCIIENO-
BaHuii — 31%;
¢ HEJOCTATOYHAA OCBEJOMJICH-
HOCTb 00 HCCIENOBAHUAX —
15%;
¢ OTCYTCTBUE rapaHTHI KOH(pU-
JEHIIUAIBLHOCTU U GOJIbIINAE
cpoku ucrionHeHus —4%;
¢ HETATUBHBIH OIIBIT IIPE/bLIY-
mero corpygaudectsa—3%.
B xoxe uccirenoBanus pec-
IOH/JEHTOB IIPOCUJIN TAKKE

ONpPENETUTDb I[€HY, KOTOPYIO

OHU FOTOBBI 3aIUIATUTH 32 Map-
KETUHTOBOE HCCAEJOBAHUE,
pemamoiee 2—3 KOHKPETHbIE
3aja4yn. AHAJIN3 MMOKA3aJ, YTO
JIMIID HECKOJIBKO KOMITAHUM rO-
TOBBI OBLIN 3AILIATUTH CBBIIIE
5 000 gosn., 7% cunTanu, 4TO
CTOMMOCTb JIOJIKHA OBITH OKOJIO
3000 rosn., 6% cormtacHbI 6bUIN
Ha 2 000 xosr., 22% BBIGpaIH
MUHUMAIBHBIN BapuaHT B 1 000
JOJUL 1 60J1ee onoBuHbI (51%)
HE TOTOBBI ObLIN HA3BATH OIIpPe-
neneHHyio cymmy. CpenHeB3se-
IIIeHHAs OIIEHKA COCTAaBUJIA OKO-
a0 1900 gosn.®
3anpomenmue 2 roja CuTya-
ITUSI CO CIIPOCOM Ha MapKETHH-
rOBBIE YCJIYI'H CO CTOPOHBI
cpeaHero GuU3Heca B IIeJIOM He
usMeHmwiacb. O6 3ToM cBUE-
TEJIBCTBYIOT PE3YIBTAThI HCCITE-
ZOBAHMS, TPOBEACHHOTO YUeb-
HBIM I[EHTPOM MAapKETHHIa 1
MapKETHUHTOBBIX HCCJIELOBA-
uuit MI'Y. B onpoce npunsiu
yuyactue 121 npexcrasurennb
cpeanero 6usHeca. Boibopky

cocraBui 39% opraHuzanun
IPOU3BOACTBEHHON cepsl,
8% — mndopmaroHHbIN 6U3-
Hec, 22% — cdepa yeayr, 30%
opraHuzanuii cpep Toprosiu.
Kak oTmeuanocs u mpexzie,
HpeJIPUATHA CPEAHEro GU3He-
Ca IBITAIOTCS PEIlaTh MapKe-
THUHIOBbIE 3aaY1 COOCTBEHHDI-
MM CUJIAMM.

ITpoBenenue pador 1o omnpe-
JleJIEHUIO TToKa3aTee U Jajlb-
HeHIIast O1leHKa — CEeTO/IHSI BECh-
Ma CJI0KHasi, HO BCE-TaKU BbI-
IOJTHUMAs 3aJa4a, IIOCKOJIbKY B
BEJYIINX KOMIIAHHUAX C(pephl
YCIIyT y3ke (popMUpyeTCs Kajpo-
BBIA MAapPKETUHTOBBIA IIOTEH-
nuaa. MHorouuciaeHHsle (ak-
TOPBI OYAYT ONpPEEIATh KOJIU-
YeCTBO U3MEPUTENEH, IPUTO/I-
HBIX JUISI KAXKJOW KOMIAHUU.
Kax npasuio, 6ojee kpymmHbIie
KOMIIAaHUHU MOTYT UCIIOJIb30BaTh
OOITMPHBII ITepedYeHb MTOKa3a-
TeJNed, B TO BpeMs KaK MaJIbIM

" Cpe€AHNM NPEANPUATUIM MO-

Tasmua 1
TTPUMEPHBIE LEHbI HA TUIMbI MCC/]EL(OBAHMPV*
PopMbl ccnegoBaHuii OnuTenbHocTb CroumocTb, gonn.

OnpepgeneHune nokasatenen adheKTUBHOCTU AN HAPYXKHbIX HOCUTENewn -

pea b A Py o1 25 pab. gHen ot 1300
peknambl. M3y4yeHne coumanbHo-geMorpadnyeckmx XapakTepucTuk ayauropum
Onpoc HaceneHus no TenedoHy oT 25 go 50 pab. gHen ot 3 000
Onpoc puanYecknx nuu no TenedoHy oT 25 go 50 pab. gHen ot 3000
Onpoc HaceneHus «ULOM K N1Ly» B KBapTUpax Unu Ha ynuuax o1 30 go 55 pab. gHen oT 4 500
Onpoc pUANYECKUX NULL NO TenedoHy «MULOM K NULy» B odmcax unm Ha .

poc topna u doHy «my uy» B o ot 30 30 55 pab. aHeit 0T 3000
MEepOoNPUATUSIX
Onpoc pecnoHAeHTa MHTEPBLIOEPOM MO BUAOM KIIMEHTa UNn NoCTaBLLMKa o1 20 go 40 pab. gHen ot 2 000
C6op uHdpopMaumm B ToUKax NPoAaxu 06 acCoOpTUMEHTE, LeHax, Bbikragke o

P UHhopmall poa p U A oT 20 710 50 pa. AHeir o1 5000

VHTEpECYIOLLEN rpynibl TOBAPOB U HaNMM4uy peknamHbIX MaTtepuanos
YcTaHOBKa CHETYMKOB M crieuparbHbIX NporpaMM AN aHanmMaa CTaTUCTUKY B or 50
WNHTEepHeTe
[poBeneHne cTaTtuCTUYECKUX UCcneaoBaHni B VIHTepHeTe ot 100
KoHcanTuHr no MapkeTMHroBbiM nccrnegosaHnsam B VIHTepHeTe ot 100

" Uctounmk hitp:/ / www.e-xecutive.ru.

7 Asoes I H., S13uH B.E. MapkeTnHroBbie MccnefoBaHus ans cpeaHero GuaHeca: COCTOSIHUE PbIHKA M NEPCMNEKTUBbI PA3BUTHS/
/ MapkeTuHr u MapkeTuHrosble nccnepoeanus B Poccun. N2 2. 2001.
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IyT IIOHAJOOUTHCSA NATH WIN
mecTh MeTpuk. [Ipu aTom Ha
Pa3HBIX YPOBHAX HCIOJb30Ba-
HUS MapKETHHra HPUMEHSIOT-
Cs1 pa3/IMYHbIE METO/IbI OIEHKH.

C eJIpio oIpeeIeHIs HOAXO-
JOB K OIlCHKE MapKEeTHUHTa B
paccMaTpuBaeMoii cpepe aBTo-
PaMu IIPOBEAEHBI COOCTBEHHbBIE
HICCJIEIOBAHNSA, B XOJI€ KOTOPBIX
ONPOIIEHBI PYKOBOAUTETHN CTa
HpeJIPUATHI OOIIECTBEHHOIO
IIUTAHUS BCEX ITPE/ICTABICHHBIX
Ha pBIHKE TPYIIIL.

Ha nepBbIil BOIIPOC aHKETHI
«Buinoanaiomen.au wa sauiem npeo-
NPUAMUU MAPKEMUH208blE PYHK-
YU % GBI ITOTyIEHBI ITOTO0KI-
TeJIbHbIE OTBETBI: B CTOJIOBBIX —
7%, 6apax — 35, 3aKyCOUHBIX —
63, xade — 59, pecropanax —
98%, npuuem eciu 3aBejeHIE
(KpoMe CTOJIOBBIX) SBJISIOCH
IpeJiCTaBUTEJIEM CETHU CO cpop-
MHPOBABIIMMCS OPIHJIOM, TO
OTBET GBLI ITOTOXUTEILHBIM BO
BCEX CTyJasIX.

Ha sropoii Bonpoc «Kmo ocywe-
CMBASEM MAPKEMUH208bIE PYHKUUU
Ha npednpusmuu % ObUII ITOJTyde-
HBI CJIETYIOIINIE OTBETHI: B CTOJIO-
BbIX — pyKkoBoAcTBO (100%); 6a-
pax — pykosogctso (100); 3aky-
COYHBIX —MapKETOJIOT / MEHEI-
xep mo mapkeruHry (13),
pykoBojctso (87); kade — map-
KeToJIOT / MEHEJKEP 110 MapKe-
trHTY (16), pykoBogacTsO (84);
pecTopaHax — MapKeToJor /
MeHeJpKep 10 MapkeTuHry (65),
pykoBOACTBO (35%).

Ha Bomnpoc «Cywecmeyem au
HeobxX00UMOCTYL 6 OUeHKe MapKe-
MUN2080T DeAMEALHOCTIU, 8 KAKOU
Ppopme ona ocyuecmseasemca
OBUTH TIPEJIOKEHBI BO3MOXK-
Hble BAPUAHTBI OTBETOB U I1O-

JIy4EHBI CJIEYIONUE PE3yIbTa-

OLIEHKA MAPKETUHIOBOW AEATE/IbHOCTU HA MPEAMNPUATUSAX CPEPHI YCNTYT

TBI: B CTOJIOBBIX — «JIa, B hopMe
JOCTYKEHUS 3alJIAHUPOBAH-
HBIX PE3YJIBTATOB I10 IPUObLIb-
HocTH» — 5%; Gapax — «/Ja, B
(opme noCTHKEHNS 3aIIaHH-
POBAHHBIX PE3YJIETATOB I10 IIPH-
GBUIBHOCTH 1 KAYECTBY OOCITYKH-
BaHU» 25%; 3aKyCOUHBIX — «/1a,
B (hOpMe JJOCTIKEHNS 3aIIaHN-
POBAHHBIX PE3YJIbTATOB IO
IIPUOBITBHOCTH, KA4ECTBY 00-
CIIY>KUBAHUSA U 3(P(PEKTUBHOCTU
peKJIaMHBIX akiuii» — 43%;
Kade — «1a, B popme JJOCTIKe-
HUS 3AIUIAHIPOBAHHBIX Pe3YyJIb-
TATOB 10 IPUOBLILHOCTHU, Kaye-
CTBY OOCIy:XKHBaHUS U d(pdek-
THUBHOCTU PEKIAMHBIX AKIIUIT» —
55%; pecropanax — «aa, B pop-
M€ JOCTHKEHUS 3aIlJTaHHUPO-
BAaHHBIX PE3yJIBTATOB IO IpU-
GBUIBHOCTU, KAYECTBY OOCITyKH-
BAaHUS, YPOBHIO KOHKYPEHTO-
CIIOCOOHOCTH, 3(PPEKTUBHOCTU
PeKIaMHBIX aknuii» — 88%.
Takum 06pasom, mpoBeaeH-
HOE HCCJIeIOBaHNE TIO3BOJIIIIO
BBIICJIUTD CJIE/YIONIE YPOBHU
HCIOJIb30BAHNS MAPKETHHIA HA
OTEYEeCTBEHHBIX HPEAIIPUITH-
AX OOIIECTBEHHOIO ITUTAHUA.
Huzmmii ypoBeHb — cerMeHT
CTOJIOBBIX, (PYHKIIMOHUPYIO-
IMUX C I[ETBIO YAOBJIETBOPEHUS
HOTPeGHOCTE!l B IUTAHUU CO-
TPYAHHUKOB IIPEAIIPUATHIL, yda-
IMIUXCA U T. 0. DTOT CEIMEHT B
OCHOBHOM BBITNIOTHSAET COITU-
aTbHYIO (pyHKIMIO. MapkeTHHT
IIPUMEHSETCS Ha yPOBHE COIVIA-
COBAHMSA CIPOCA U NPEIJIOKe-
HUS B Y3KOM LI€JIEBOM BHYTPEH-
HeM cerMeHTe. B ocHOBHOM
MapKETHUHTOBbI€ (PYHKIIMH BbI-
HOJIHAIOTCS PYKOBOJCTBOM B
(popme KOHTpOIS JOCTHKEHUST
3aITaHUPOBAHHBIX ITOKa3aTe-
Jieli 110 mpuobUIA. MapKeTHHTO-

Basl JeATEJbHOCTh HE IOJBEpP-
raeTcs KOHTPOJIIO U OLIEHKE.

Cpeuuii ypoBeHb — 3aKyCo4-
HbIe, 6apbl, Kade, pecTOpaHbI,
HE CETeBOro XapakTepa, C He-
cpopMUPOBAHHBIM GPIHIOM.
MapkeTHHT Ha IpeIPUATHAK
JJAHHOT'O YPOBHSI OFPAHIYEH KaK
¢ (PYHKIUMOHAJIBHON, TaK U C
npogeccnoHATbHONR TOYEK
3penus. To ecTb BBIIOJHAIOT-
Csl OTAEJbHbIE MapKETHUHIO-
BbIe (DYHKIIUM, KOOPAMHAIIU
OCYIECTBASAETCA PYKOBOJ-
CTBOM, MapKETHUHTOBBIE Me-
pONPUATUSL HOCAT HECUCTEM-
HbIN XapakTep. MapkeTuHro-
BbI€ BJIOKEHUS MUHHUMAJIbHBI.
MapkeTuHTOBasA JAEATEND-
HOCTb Ha OOJIBIIUHCTBE MPEJ-
NPUATUI HE OLIEHUBAETCS.

ITIpoaBUHYTHIA ypOBEHD Map-
KETHHTa XapaKTePeH IIpexK/Je
BCEro JUISI CETMEHTA CETEeBBIX
pecTopaHoB, Kade U 3aKycod-
HBIX CO C(POPMHUPOBABIIIMCS
6paHI0M. 3/1€Ch CYMECTBYIOT
BBIJI€JIEHHBIE MAPKETHUHIOBBIE
MoJpa3jieIeHUs B CTPYKTYpax
yIpaBJIEHUS CETSIMH, ITaTHBIE
MapKETOJIOTH — Ha OTAEIbHBIX
NPeIPUATHAX, PACIPOCTpPa-
HEHO 00s13aTeIbHOE BbIIIOTHE-
HUE pAJa MapKETHHTOBBIX
(pysrnuil Ha KaxXaAOM Ipej-
npusatuu cetu. CyniecTBeHHbI
3aTpaThbl HA MapKETUHIOBbIE
nccIeJ0OBaHus, TTPOJABIKCHIIE
yCIIyT, 6p3HANHT. MapKeTHHTO-
Bas AesITeIbHOCTb KOHTPOJIUPY-
ercs. Crenad BBIBOJ O TOM, UTO
B IAHHOM CEKTOpE€ MapKeTHH-
roBasi JIeITeJIbHOCTDh HanboIee
BOCTpe6OBaHA U HYKJA€TCS B
peryaspHoii oneHke. MimenHo
3/1eCh HEOOXOIMMOCTD B OLlE€H-
K€ MapKETHHTOBOMH JIeATEIbHO-
CTU HauboJIee aKTyaIbHa.
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Hu oxno arenrcrso, crierua-
JIA3Upyloieecs Ha UCCAe0Ba-
HHUAX PBIHKA, HE 06ECIednuT
HpeJIpUsITHE OOIIECTBEHHOTO
IMUTAHUs TOTOBBIM K IIpIMEHe-
HHUIO HaOOpPOM IOKazaTenei
OLIEHKU MapKETUHI'OBOU Jes-
TeJbHOCTU. B TO XxKe BpeMs cpas-
HUTEJIbHO HEOOJIbIIOE YUCIO
NPEANPUATUNR CTOJIKHETCSA C
HEOOXOAUMOCTBHIO CO3/aBaTh
Ha0Oop ITOKa3aTeIel Ha IyCTOM
MecTe: OOJBIIUHCTBO U3 HUX
y’Ke pacroJaraeT HabOpoM Io-
KasaTeJleld, COCTaB KOTOPBIX
ciaeayeT U3MEHHUTDb HJIU pac-
muputh. Takum o6pasom,
HPAKTUYECKU HEBO3MOKHO
co31aTh KaKoW-11nb6o eInuH-
CTBEHHBIN ob6pasen Habopa
o 00HBIX ITOKa3aTeeil. I1po-
BeJIEHHOE HCCJeJOBAHUE T10-
3BOJIMJIO IIPEJIOKUTD JIBA ITOJI-
X0Jia K pOpMUPOBAHUIO HAOOPA
ITOKa3aTes el OIleHKH: CTaHJap-
THBIA M HECTAHJAPTHBIN.

CraHaapTHBIN TOAXO] IpEJT-
MOJIaraeT BO3MOKHOCTb BBIOO-
Pa HECKOJILKUX YHUBEPCATBLHBIX
IIOKas3aTeslei, KOTOPbIE MOIIN
ObI HCIOJb30BATHCSA BCEMU
OpeANpUATHAMEU OTpacin. s
YMEHbUIEHUS KOJUYECTBA IIOKA-
3aTesIeil MOTyT ObITh HCIIOIL30-
BAHbI Pa3HbIE€ METO/IbI, HAIIPU-
mep Meto Jenvdu. ITpusenem
HECKOJbKO PEKOMEHAAnUMi

«CBeguTe KOJIUYECTBO MET-
PHUK K TOMY MHHUMYMY, KOTO-
PBIH MOXET OBITH MPUTOJCH
JUIA Kaskgou komnaHuu. He
YCJIOKHSIUTE AeN0 JIMHHBIMU
MEPEYHIMU WUIN HE COBETYHTE
KKZOW KOMITAaHUHM BBIOUPATH
cBol Hab6op meTpuk. Comepixa-
mascs B METPUKE HHMOPMAIHs
JOUJET 110 Ha3HAYEHUIO, TOJIb-
KO eCTM OHa IpocTas, a JJas
obGecreyeHusl CpaBHEHUI Bce
CBEJICHUS JOJDKHBI COOMPATHCS
OJTMHAKOBBIM 06pa3oM. OT KoM-
MAHUN HaJlo TPE6GOBATH, YTOODI
OHM cooOmanu o6 3TUX He-
CKOJIbKUX YHUBEPCAIbHBIX MET-
PUKax BHENTHEMY OKPYKECHHIO,
a TakKe HCIOTb30BATU UX Y
ce6s1 BHyTpU».

«HeT 1ByX IOX0XHUX KOMIIa-
Huit. CTpaTerudecku oHu J10JI-
KHBI Ha4aTh C BBIOOpa COO-
CTBeHHBIX 1ieJet. Ilo3unmonu-
poBaHuE GPIHIOB JOJIKHO pe-
IINTH CyABOY METPHK, HO TAK KaK
MO3UIIMOHUPOBAHNE TPEOyeT
auddepeHnuanui, METPUKU
OyayT pazamdarbes. Toapko kor-
Jla KOMIIaHUU 3HAIOT TOYHO,
Yero OHU CTAPAIOTCS TOCTUT-
HYTb, OHU MOTYT BBIOUPATD U3-
MEpPUTENHN, UMEIONIUe 3HaJe-
HUE JJI HUX».

Kaxmas pupma 1omKkHa UATH
CBOUM COOCTBEHHBIM IIyTEM,
HMEHHO IIOTOMY, YTO METPUKH
camu 1o cebe — 3TO MOSICHSIIO-

HBIE B CTOPOHY IPUCYIUX TOJIb-
KO 3TOl pUpMe Iee.
Hecranpapraeiil noaxon uc-
MOJIb3yeTCs TPEATPUATUAMH,
NPUMEHSIONUMI YHUKAIbHbIE
CTpaTeruu, KpeaTUuBHLINA MOJ-
X0/l B pa3paboTKe N peannsa-
II1 MAPKETUHI'OBBIX MEPOIIPH-
ATUAN. B Mogo6HbBIX Cilydasx no-
KazaTeJIM MapKeTUHIOBOM Jies-
TEJIbHOCTHU U MX OLIEHKA HE MOTYT
ObITh YHUBEPCATHLHBIMU U Pa3pa-
6aTBIBAIOTCSA MH/IUBU/TYaTHHO.

Jl1s cTaHmapTHOTO MOAXOjAa
HpEe/UIOKEHBI TPU TPYIIIBI I10-
KasaTeJiei:

1. ®unaucossie (maba. 2).

2. PoiHOUYHDBIE, XapaKTePU3y-
IOIIVIE IO3UIUIO TPEAIPHUATHSL
HA pBIHKE B CPABHEHUMU C KOH-
KypeHTaMHU (HalpuMep, JOJs
PBIHKA).

3. Ilokaszarenu xamuraia
6pauia (maba. 3), NWILLIOCTPUPY-
folie U3MEHEHUsI CTOUMOCTH
6paHma.

Ko Bcem 6e3 uckioudeHus
OIIEHOYHBIM ITOKa3aTEIIM
NPEaBABISIIOTCA CAEAYOIE
Tpe6GoBaHMUs:
¢ TOYHOCTD;
¢ COIIACOBAHHOCTH IO BpeMe-

HU U MECTY;
¢ HEOOXOAUMOCTD;
¢ JIOCTATOYHOCTD;
¢ UEPapXUIHOCTh B COOTBET-

Tuma AmGrepa'”: M€ YKa3aTeJau, HallPaBJIeH- CTBHHU C 331a4aMU (pHUPMBI.
TABMUA 2
DUHAHCOBBIE MOKASATEIN
Ne n/n MNokasatenu YacTtoTa paccMOTpeHnst pykoBOACTBOM
1. Mpopaxmn ExemecsiyHo
2. MHBECTMUMN B MapKETUHT ExekBapTansHo
3. ®uHaHCcoBbIN pe3ynbTaTt Pa3 B nonroga

? AM6nep T. MapkeTuHr 1 bMHAHCOBbLIN pe3ynbTaT: HoBble METPHKM 6oratcTea kopnopaumu. — M.: DUHAHCHI U CTATUCTHKA,

2003.



ITpennoxxeHHbId cTaHAAPT-
eIk moaxox (3 + 1 + 5 mokaza-
Tejeil) moJydeH Ha YHUBEP-
canbHOU ocHoBe. OJHAKO B
OKOHYATEIbHOM BAPUAHTE, HIC-
ITOJTb3YEMOM JIJIsI OT[€HKH Map-
KETHHTOBOU J€SITETHbHOCTH pe-
CTOpaHOB HAGOP ITOKa3aTesei
HECKOJIbKO Iupe (maba. 4): vc-
nosbayercsa 10 mokasarenei,
IIPpUYEM J[BA X HUX — OTHOCH-
TEJIBHOTO KAUeCTBA YCIYTH U OT-
HOCHUTEJIBHOTO OGCTY>KUBAHUS,
YIUTBIBAIOT BIMSHUE JOMOIHI-
TEJbHBIX IIOKa3aTeselt, mpume-

OLIEHKA MAPKETUHIOBOW AEATE/IbHOCTU HA MPEANPUATUSAX CPEPHI YCNYT

HSEMBIX B IIPAaKTUKE IPEeAIpU-
ATUN JTaHHOTO cexTopa. B xone
OIICHKU OTHOCHUTEJILHOTO Kade-
CTBA YCJIyTU YYUTHIBAIOTCS: IITH-
poTa acCopTUMEHTa OJII0J B
MEHIO, KaUeCTBO G0N, OPUTH-
HAJIBHOCTH (KOJMUIECTBO (pup-
MEHHBIX 6/11011). B X0/1€ onenku
OTHOCHUTEJBHOI'O OOCHyKUBa-
HUS YIUTBIBAIOTCS: PEXUM pa-
60TbI, 0popMIeHHE (PACANA 32
BEJCHUSA, HAJTU4YUE CTOSHKU,
oopmiieHre nHTEpHEPA (Kpa-
COTa, OPUTUHAIBHOCTb, YIOT),
oopMIIeHNE MEHIO (Y106CTBO,

KPaCOYHOCTb, OJHOTA OIIHCa-
HUA 6J1I0]], KA9€CTBO MOJTOTOB-
KM IIEPCOHANA, JOMOJTHUTEND
HbI€ yCayru (Hampumep, Aoc-
TaBKa 6JII0]T) , pa3BICYeHUS (My-
3bIKa, KAPAOKe, TAHIIbI K IIPO.).

BecomocTu nokasareeii orre-
HUBAJIUCh 3KCIIEPTHBIM IIyTEM.

Jlannble mokazaTeau MOTYT
CJTYKUTh NUHJMKATOPOM Kak 3¢-
(pexTHBHOCTHU (JIOCTUIIIN JIV MBI
HeJsei?), Tak U 5)KOHOMUYHOCTH
(cmesamu v MBI 3TO C HAMMEHB-
MIIMU PECypCaMm?).

TAmMuUA 3
OCHOBHBIE MOKASATE/IM KATUTAZIA BP3HAA
Ne n/n MNokasaTenu Cniocob pacyeta
1 N3BECTHOCT OTHOCUTENBHAsA U3BECTHOCTb (Y3HABAaEMOCTb) MO CPaBHEHUIO C KOHKYpPEHTaMu
(COOTHOLLEHME KNWEHTOB, Y3HaLMX 6paHA, K obLiemy nx ymcny)
9 MPUBS3BHHOCTS MHaekc nepekntodaemMoCcT Unm NIosNbHOCTU MO CPABHEHMIKO C KOHKYPEHTaMu (COOTHOLLIEHWE
NOSINbHbIX KIMEHTOB K 00LLEMY UX YMCrTy)
OtHocwuTenbHoe
3 BOCTIDVHAMAEMOS YO0oBnNeTBOPEHNE KA4ECTBOM B CPAaBHEHWW C KOHKYPEHTaMM (COOTHOLLIEHNE
YAOBMNETBOPEHHbIX KAYECTBOM KITMEHTOB K OBLLIEMY UX YMCITY)
Ka4yecTBO
4. OTHocuTENbHas LieHa OTHOCUTENBHBIN YPOBEHL CPEAHEN CTOMMOCTY 3aKa3a B CPaBHEHWN C KOHKYpPEeHTaMu
5 [locTynHoCTs Konn4ecTBo NpeanpusTuin B CETU B CPaBHEHUW C KOHKYPEHTOM UM TeppUTopranbHas
[OCTYMHOCTb A1 OTAENLHOIO NPEANpUSATUS
Tasmua 4
TToKASATEN OLIEHKW MAPKETUHIOBOW JESITE/TIbHOCTU MPEAMPUSITIN OBLECTBEHHOMO MUTAHUS
Ne n/n MokasaTtenu Bec
®uHaHCOBbIE
1.1 O6bem peanusaumm, T.p.
1.2 3aTpaTtbl Ha MapKeTUHr, T.p. (BKNtoyas 3aTpaTbl Ha peknamy)
1.3 Mpubbinb, T.p.
PbIHOYHbIE
2.1 | Oons pbika
Moka3aTenu kanuTtana 6paHga
3.1 [MpeanoyteHmne (M3BECTHOCTL)
3.2 [ocTynHocTb (yaobHoe MecTononoxeHne, KONM4eCTBO NPeanpuUATUA B CETH)
3.3 OTHOCcuTenbHas LeHa (cpegHsis CTOMMOCTb 3akasa)
3.4 [Mp1BA3aHHOCTb (NMOSANBHOCTL)
3.5 OTHOCUTENBbHOE KaYeCcTBO yCNyru
3.5.1 LLinpoTa accopTumeHTa 6104 B MEHIO
3.5.2 KayecTBo 6ntof
3.56.3 OpurnHanbHOCTb (KONM4YecTBO (PUPMEHHBIX 6ntoa)
3.6 OTHOCUTENBbHOE KaYecTBO OOCMYXMNBaHNSA
3.6.1 Pexum pabotbl
3.6.2 QdopmneHne dacaga 3aBefeHNsi, Hanu4me CTOSIHKU
3.6.3 OdopmneHne nHTepbepa (kpacoTa, OpUrMHaNbLHOCTb, YHOT)
3.6.4 OdropmneHne MeHo (yaobcTBo, KpaCOYHOCTb, NOMHOTa oNucaHusa 6noa)
3.5.5 KayecTBO NoaroToBKku nepcoHana
3.5.6 HononHutensHble ycnyrn (6aHkeTsl, JocTaska bnioa)
3.5.7 PasBneyeHunsi (My3blka, Kapaoke, TaHLbl 1 Mpoy.)
UTOro 1,00
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IIpumep orieHKU JieATEIbHO-
ctu Tpex pecropasHos A, B, C
METOJOM OAUIBHOU OI[E€HKU C
yueToM K03 PUIIEHTOB BECO-
MOCTH II0 II€PEYHIO pa3pabdo-
TaHHBIX ITOKa3aTeslel IMpuBe-
JleH B mabauye 5.

ABTOpBI:

Xpucmodoposa Hpuna, x.3.n.,
doy., 3as. xagedpoi «Mapremuna
u pexaama» MI'YC;

Xaes Ounee, 2ereparvniti Qupexmop
000 «Maxcumapxemune», Mock-

ea;

Cayxuna Enena, svinycxnuya Moc-
KOBCK020 20CY0aPCMEEn1020 YHU-
eepcumema cepsuca 2004 2. no cne-
yuamsHocmu «Mapxemune» cneyu-
arusayuu «Mapxemune 6 cepe

yeaye».

Tasmmua 5

OLIEHKA MAPKETUHIOBOV AESITE/ILHOCTY KOHKYPUPYIOLLIMX PECTOPAHOB

Mokasatenu

«A»

«B» «C»

Bec OueHka | BsBeweH- | OueHka
B 6annax | Has oueHka | B 6annax

BaBelweH- | OueHka | BaBelueh-
Has oueHka | B 6annax | Has oueHka

O6beM peanvsaumm, T.p.

0,10 0,50

0,50 0,40

3aTpaTtbl HA MapKeTUHT, T.p.

0,15 0,75

0,60 0,75

0,17 0,51

0,85 0,68

1.1

1.2

1.3 | MNpwbbinb, T.p.
2.1 | Jons pbiHKa

0,13 0,65

0,52 0,52

3.1 |lNpeanoytenne (M3BECTHOCTb)

0,06 0,30

0,30 0,24

3.2 | JocTynHocTb

0,04 0,20

0,20 0,20

3.3 | OTHoCUTENbLHAA LeHa

0,02 0,10

0,10 0,08

3.4 | lNpuBsA3aHHOCTb (MOSINBHOCTL)

0,07 0,35

0,28 0,21

OTHOCUTENbHOE KayecTBO
ycnyru

a |jajajafajoa|wla|o
o |hjoajgafo|bd|jO|d~|O

0,12 0,60

ININIFN I IENENFN 31N

0,60 0,60

Llupoma accopmumeHma
651100 8 MeHKO

[$)]
[$)]

BN

Kayecmeo 611100

OpuauHanbHocmb
(konuyecmeo hupMeEHHbIX
6:1100)

OTHOCUTENBbHOE KayecTBO

3.6
obcnyxmBaHus

0,14 4 0,56

0,70 5 0,70

Pexxum pabomei

OgpopmneHue ¢pacada
3age0eHusi, Halu4ue CMosiHKU

OcgpopmneHue uHmepbepa
(Kpacoma, opuauHabHOCMb,
yiom)

OgbopmeHue MeHo
(ydobcmeo, Kpaco4yHoCcmb,
rosiIHoma onucaHusi 6:1t00)

Kayecmeo nodzomosku
nepcoHana

[ononHumensHbie ycnyau
(6baHkemsbi, docmaska 6:1100)

PasgneyeHus (My3bika,
Kapaoke, maHubl U rpouy.)

UToro

1,00 4,52

4,61 4,38




