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Cepreit UCAKOB, Hropns BEPE3HH

KOHCATUHI

KAK HAHTH «MPABU/IbHbLIX NIIOAEH» B OTAEN MAPKETHHIA

«O1mBIT — 3TO HE TO, YTO C
BaMu HpOI/ICXO,/‘_‘[I/IT.

OnpIT — 3TO TO, YTO BBI
JleaeTe C TeM,

9TO C BaMU IIPOUCXOAUT>.

Ondoc Xaxeau

(Anesutickuic nucamens)

BCE [1EJ10 B MioAAX

B 3amaiHbIX KOMIIAHUAX €CTh
TaKoe MPABUJIO — B CTPATErH-
YeCKUX COBEIAHUIX 06sa3a-
TeJIbHO ydacTByeT HR-jupex-
Top. OH 10/DKEH OTBETUTD HA
BOIIPOC — €CTh JIM Y HAC B KOM-
MTAaHWH JIIOJH, CITOCOOHBIE pea-
JU30BATh TIPEJJOXEHHBIC
cTpareruu. A ecjyu HeT, TO I10-
HATb, KAKUE CHEIUaJIUCThI
HY>KHBI UL Pean3alun IpH-
HATOI CTpaTeruu, U rje ux
MCKATh.

ITO TOBOPUT O TOM, UYTO MBI
MO3K€EM CKOJIb YTOAHO «yXOJHUTh
B TEXHOJIOTMHU>», HO KJII0UEBOM
(pakTop ycnexa — nepconan —
JIIOAN, KOTOPBIE OY/TyT Ha ITpaK-
TUKE PEATM30BbIBATH BCE HAIIN

oejm 1 CTpaTerum.

CNELHUDOMKA

MapxkeTuHr aBasieTcs OJHON
13 TpeX, Hapsay C «IIPOU3BOJ-
CTBOM» (B HIIMPOKOM CMBICTIE
3TOro cja0Ba) U (PUMHAHCAMU,
KJIIOUEBBIX cpep «OU3HEC-TIPO-
recca» o000 koMmoanuu. 1 «aa
MapKeTHHI», TaK K€ KaK U «Ha
¢puHAHCBI» U «HA NPOU3BOJA-
CTBO», HY>KHBI «IIPAaBUJIbHBIE
monn». Kak nx maru? Kak ne
OIINOUTHCS?

BoJbIMHCTBO CHENUAIICTOB
IO YIIPABJIEHUIO MIPU3HAIOT CY-

ANA B2B BU3HECA

ECTBOBAHUE 3HAYUTEIbHOMN
cnenupuru b2b pLIHKOB I1O
CPaBHEHUIO C b2¢ pbIHKaMU.
Boipensior ot 5 1o 15 «kpurtu-
YeCKUX TOUCK Pa3TuInii», CBS-
3aHHBIX C OCOOEHHOCTSIMU U
CTUMYJIAMH Pa3BUTUS IPOIYK-
Ta, ¥ CO CIenn(UKOI IIEH000-
pasoBaHUs, U C MOJXOJAMH K
06y4EeHUIO, ¥ CO COBITOBOM TO-
JINTUKOMH, U C POJIBIO pEKIaMbI
uPR,ut g, ut o

Onnum u3 cnenuduIecKkux
Tpe6OBaHUI, TPEBABIICMBIX
K CIIELIUAJIHICTY 110 MAPKETHHTY,
paboTaromemMy B b2b cexrope,
SIBJISIETCS CYIECTBEHHO GoJiee
Ty6OKOE 3HAKOMCTBO C TEXHO-
JIOTUSMHU 3TOTO U CMEXKHBIX
OU3HECOB; IO CPABHEHUIO C
TEM, UTO OXXHUIAETCS OT MapKe-
ToJsiora B b2c.

B2C

Crporo roBopst, MApKETOJIOT
KOHAUTEPCKOU (pabpukm Mo-
€T UMETh BEChMa IIOBEPXHOC-
THbIE 3HAHUS O TEXHOJOTUYEC-
KOM IIpoLiecce IPOU3BOJCTBA
moxkosaga. OH JJOJKEH XOPOIIo
pasdéupaTnsCca B MpoIecce Io-
Tpe6IeHNs KOHAUTEPCKUX 13-
penuii. 3HaHUE BCeX TOHKO-
CTEH 1 HIOAHCOB IIPOU3BOJACTBA
OKOJIaKa, KOHEYHO, MOKET
IIOMOYb CO3/1aTh YJAUHBIN PeK-
JIAMHBII POJIMK, a MOKET U He
noMmoub. He B 3TOM CcyTh. 3as1a-
Ya MapKeTOoJora KOHIUTEpPC-
KOH (paGpUKU — UCKATb MOTU-
BBbI IOTpPEOJIEHUs MOKOJIAAQ,
IMPEBABAATH 3TU MOTHUBEI I10-
TpPeGUTENAM, 1 CHUMATH 6aph-
€pbl, KOTOPBIE IPENATCTBYIOT
POCTY HOTpPEGIEHUS INOKOIANA.
TexHosorunyeckuil mpouecc

IIPOU3BO/ICTBA MIOKOJIAA Me-
€T BeChbMa OTAAJICHHOE OTHO-
HIEHNE K MOTUBAIIMYU €rO II0-
TpebieHus win 6apbepam, Ko-
TOpBIE CTOAT Ha IyTU MPOJYK-
Ta K morpebdureno. A o
TEXHOJIOTUYECKIX OCOOEHHOC-
TAX IPOU3BOJCTBA COKOB,
BHUHA, KOJI0ACH 1 MHOTHUX JIPY-
IUX IPOJAYKTOB NMUTAHUS IIO-
TpebuTeIaM JIydlle BOOoOIIe
HU4ero He 3HaThb. M yx Bo Bea-
KOM cJIydae — He 33J[yMbIBATh-
cs1 06 TOM HAOJITO.

B2B

Huoe peno — npou3BoACTBO
razoaHanu3aTopos. Ecam map-
KETOJIOT He OyZieT pa3bupaThbCs
B TOHKOCT$IX 11 HIOAHCaX UX IIPO-
U3BOJICTBA, YCTAHOBKU, OOCIIy-
SKUBAHUS ¥ ICITOJIb30BAHMUS, TO
BECHMa MaJIOBEPOSATHO, UTO OH
CMOJKET IIOMOYb PEAIN3aIuu
3TOH HNPOAYKIHUH IOTPEOHTE-
JISIM, KOTOPBIE CAMU SIBJIAIOTCS
SKCIEepPTaMU, €CJU He IO IIPo-
M3BO/ICTBY I'a30aHAIM3ATOPOB,
TO IO UX HCIIOJIb30BAHUIO, pe-
MOHTY U YTIUIU3AIIUN — 3TO TOU-
HO. COOTBETCTBEHHO, ITPU IIPH-
eMe MapKeToJiora Ha paboTy,
TpebGoBaHUE ONIBbITA PAabOTHI B
«HaIIel» WIM CMEXHBIX OTPac-
JISIX CTAHOBUTCS OJHUM 13 BasK-
Helimmx. A ecim cpopmyaupo-
BaTh 33J1a4y 60JIee IMUPOKO, TO
MOJKHO CKa3aTh, YTO B OT/IEJIbI
mapkeTtuHra b2b xommanmit
TpebyloTCcs 6ojiee «3pesble»
CHEIMAIICTBI.

SPENOCTb B MAPKETHHIE

Torzxa BcraeT Bompoc — «A 9To
K€ TaKOE «3PEJIOCTh» B MapKe-
THUHTE?» 3PeJIOCTh B MAPKETHH-



re, Ha Halll B3IVIS/, COCTOUT KaK

MUHUMYM U3 JBYX COCTaBJISIO-

IIUX:

¢ obmasa npodeccuoHaIbHASA
3peJIocTh B Gu3Hece,

¢ oTpacjeBasl 3peJOCThb, OHA

)K€ — KOHKPETHBII IIPaKTU-

YECKUM OIBIT.

Jpyrumu ciioBaMu, 4eJOBEK
JOJKEH 3HaTh COBPEMEHHBIE
TeopHuUu pBIHKA M GH3HeEca,
HUMeTb IPO(EeCCUOHAIBHOE 06~
pasoBaHUE B MapKETUHTIE U
HIMETB OIIBIT B «CBOEH» OTPACIIH,
pasbupaThCs B ee crienuduke.

YTO TAKOE MAPKETHHI

O6 stoMm B Poccun ropopsT
yxe okoso 15 mer — obmero
MTOHUMAHUA CPEJIU CTIEIUATHIC-
TOB NoKa HeT. 1 noka He 6yaeT
€ZIMHOTO ITOHUMAHUSI, BOITPOCHI
OITeHKU 3(P(PEKTUBHOCTU Map-
KETHUHTa: OIEeHKH paboTbl
CTyxk6 MapKeTHUHTa, NHBECTU-
U B MAapKETHUHT, OyAyT OCTa-
BaTbca 6e3 orsera. CormacHo
pacCIIIpeHHOMY OIIpE/IeTEHUIO
I'ibaum MapkeTosioros:

«Mapxemune — smo @puroco-
Pua busneca, popmupyrowaics
nocpedcmeom Popmarvrozo o6pa-
308aHUA U HENOCPEICMEEHHOU
pedrexcuu onvima; pearusyroua-
ACA 6 6U0C KOMNAEKCA MePOnpUsl-
mudl (marketing-mix), nanpaeaen-
HBLX HA YAYUUEHUE 83aUMO00el-
cMmeUs MeNcoy Gupmoti (uau urvim
IKOHOMUMECKUM CYOBEKMOM) U PoiH-
KOM, NOMPEOUMEAAMU; COCTOAU AR
U3: UCCALO08AHUTL; ARAAUIA; paspa-
bomxu u pearusayuu npospamm no
Ppopmuposanuio npedroxcenus u
NPo0sUINCEHUSL MOBAPOB U YCAY2 NO-
mpedumensm. Korneuwroti donzocpou-
HOT YeAvI0 MaPpKemun2o8sx deli-
CMBUL ABAALMCE NOAYUEHUE NPUODL-
AU 8 MOM 8UOE, 8 KOMOPOM €€ Hcend-

em NOAYUUMD IKOHOMULECKUT
cybsem; uauie 6cezo — 6 0eHeNCHOM
svLpaNceruU».

HTak, HECKOJBKO ynpoas,
«IIpaBUIbHAST» IIETIOYKA COOBI-
TUI B OU3HECE:
¢ hopMuUpoOBaHHE KaPTUHKU

«peaJbHON OU3HEC-CUTYya-

[U1>;
¢ €€ aHaJIU3 U CPEJHECPOYHBIE

nporHo3sl, [Ipeasugenue;
¢ pelmeHus, BOMJIOMIEHHBIE

ITaHbI ¥ Tporpammsl, Hame-

peHns;
¢ VX peaIn3anys U KOHTPOJIb 38

ucriojgHeHueM, /leicreusi.

Eciy omm6uThcsa Ha mepBoi
CTa/IUN — BCE OCTANbHbIE OyAyT
HEBEPHBI U IMPUBEJAYT K MOTE-
paM. MapKeTHHT IPOXOUT IO
BCEH 3TOH IeNOYKe, HO OCO-
GEHHO €ro pPOoJb BaXXHa B €€
Hauaje — Ha 3Tane GopMupo-
BAHUS.

MapKeTHHTOBBIE HCCIIEIOBA-
HUS UMEIOT Ieb — MOKa3aTh
pEaILHOCTD 6€3 TPUKPAC — Ta-
KOH, KaKas OHa €CThb Ha CAMOM
zene. JImaaocTh MCCaeOBaTe-
JISl UTPAET IIPU TOM OYEHD 3HA-
YUTEIbHYIO poib. OT uccieno-
BaTeJs 3aBUCUT — YTO OyAeT
«Ha BBIXOJI€» MCCIETOBAHUSL.
OT JIUYHOCTU UCCIEAOBATENSA
3aBUCUT — «PEAJbHOCTD Kap-
THUHKU». «Hceaedosanue 6ydem
nPosedero HacmosvKo XOpouo, na-
CKOABKO NPasuasHo Osuiu nodobpa-
HoL 100U 08 NPOBedeHUs UCCAE00-
eanus» — An sy,

YTO TAKOE
NPAKTUYECKHWH ONbIT
ONA MAPKETOJIOTA
Hccnegosarb 00bEKT BHUMA-

HHUA — 93TO 3HAYUT HE TOJIBKO

NpaBUJIbHO HAPHUCOBATH BCE
€ro IpaHH U MPOEKIUH, HO U
IOHATEL €ro cyThb. bes uimo-
3uii. A 9TO Takoe WJLIIO3Un?
OTKyza u Kak OHU GepyTcs?
WMmo3un — 3To HENPaBUIb-
HEBIE ITPE/ICTABICHUS, MHUMBIE
cymHOCTH, BugumocTu. M or-
CYTCTBME OIBITA, KAaK HUYTO
MHOE, CIIOCOOCTBYET IOsIBJIE-
HUIO WLITIO3UN.

Ecan y uccnenosarens Her
JUYHOTO ONBITA O OOBEKTY
HCCIEeTOBAHUS — MHOTOE B
IIpeICTaBJICHUAX O HEM OyaeT
nmosusamu. Ecin uenosex He
po6oBas Mapakyiio, To OH He
MOXET OBITh IO HEH 3KCIep-
TOM, TaK Kak c6op mHpopMa-
IIMM O HEH OT JPYTUX JIOJCH,
U3ydeHHE €€ Ha KaPpTUHKAX —
«HUYTO» 1O CPAaBHEHUIO C JINY-
Hoil mpob6oii. Toarpko mocie
JIUYHON MPOOBI MOXKHO BEPHO
UHTEPHPETUPOBATL OT3BIBbI
Jpyrux mopei. /leBcTBeHHNK —
HE MOXET GBbITh 3KCIIEPTOM IO
cekcy. ToT, kTO He OO — He
MOMMET TOTO, KTO IMOJIOOWII.
ToT, KTO HUKOT/]a B ’KU3HU HE
1a/[aJ — He MOHMET TOTO, KTO
ymana. Y KOro HeT CBOUX Jie-
Tell — He IOMMET TOro, y KOoro
OHU €CTh.

dddexTuBHOE HCCIETOBA-
HHE JJOJKHO BKJIIOYATD B €651
«JINYHOE ONMPOOUPOBAHUE»
00bEKTA UCCHCTOBAHUS, JTNU-
HBIA OIIBIT IO OTHOMIEHUIO K
o6 bexTy uccaegosanus. Mue-
aJbHAs CUTyallusl — «s paHee
OBLI TEM, KOT'O CETONHS S HC-
CJIelylo» — 3TO 3HAYUT, s MaK-
CHUMaJILHO MTOJIHO 3HAI0 OOBEKT
ucciaegoBaHud. Bor mouemy
«32 OJTHOTO GUTOTO JIByX HEOU-
TBIX JIAIOT», BOT IIOYEMY B OU3-
Hece «Bce Jies10 B moaax». [To-
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JIYYUB INIHBIHA OIIBIT, YEJTOBEK
UMeeT BHYTPEHHUU Kpure-
puii OI€HKU B MOMEHT IIpOBe-
JeHUsI UCCAeJOBAHUA, U Oe3
aTOro Kpurepus 6yeT BecbMa
TPYAHO yJAepKaTbCA OT UJLIIO-
3UM.

BoiBoj: Xopomieit njgeeit mo-
JKeT 0Ka3aThCs — IIOMEHSITHCS
MapKeTOJIOTaMHU B OTPacIu —
IIOCTABIIMK MEHSAETCH C IOKY-
IaTeyieM — «5 paHee ObUI TEM,
KOI'O CETO/IHSA 5 UCCIEAYIO».

KAK 3ANONYUYHUTDL
B KOMINAHMIO
MAPKETOJIOTA
H «OMNbITHOr0»
MAPKETOJIOTA
CTporo roBopsi — BO3MOKHBI
IIECTh BAPUAHTOB ITyTH:

1) B3ATH cenuamcTa ¢ OIbl-
TOM U3 AHAJIOTUYHOTO OU3Heca,
13 TeX, KTO UIeT paboTy;

2) mepeMaHUTh Y KOHKYpCH-
TOB, HOCTABIIUKOB, TIOTPEOU-
Teneu;

3) B3SITh CIIEIMAIMCTA C OIIbI-
TOM paGOTHI B MAPKETHHTE U3
apyroii cepnl GM3HECA U BBE-
CTHU €T0 B «KypC HAIIETO JeIa»;

4) w3 crenuaJnCcTa Haleu
KOMITAaHUH, UMEIOIETO XOPO-
mee MpeJiCTaBICHNE O CIENnn-
¢puxe Hamero 6u3HeEca BbIpAC-
THUTh MAaPKETOJIOTA;

5) B3SITh MOJIOZIOTO CIIETUATIT-
cTa 6€3 ONBITA, HO C XOPOIIUM
6a30BbIM MapPKETUHI'OBBIM 00~
pasoBaHueM (Hampumep —
MBA) 1 pacTuTb €ro;

6) «IIOMEHSTh» Ha 3/IEKBATHO-
ro CIenuajJrucTa U3 CMEXHOMN
006J1aCTH, C OIIBITOM PabOTHI B
KOMIIAaHUH, IPUHAJICKAIIEH K
KPYTy BalINX NMOTpebuTeae,

NI CMEKHUKOB.

PaccmoTpuM UX 110 IOPAJKY.

1) B3siTh 3 Tex, KTO UMeeT
OIIBIT B aHAJIOTUYHOM OU3HECe
u umeTt pabdoty. IlepBbIi
BOIIPOC — a I0OYEMY, COOCTBEH-
HO, IEeHHBI CIeUaIUCT UIET
pa6oty? Eciii Ha 3TOT BOIIpOC
He OyZleT TOJyYeH BpPa3yMu-
TEJIbHBIN U yCTPaUBAIOIIUIA pa-
60TOMATEISA OTBET, TO JOJKHO
BO3HUKHYTb OOOCHOBAHHOE CO-
MHEHUE B TOM, HACKOJIbKO 5TOT

CHEIUAJTUCT IEeHHDbIN.

2) IlepemanuTs. Hanb6osee
pacIpocTpaHeHHbIH CerogHs,
Y HaMeHee KOHCTPYKTUBHBIN
nythb. Ilocnegcreue Ne 1 —
yXyZAILlleHe OTHOIIEHHUI C KOH-
KypeHTOM (Hy H ...JJa/[HO), IO~
CTABIIUKOM (HE OYEHb XOPOIIIO)
i norpeoéurenemM (coBceM
mwroxo). [Tocaencreue Ne 2 —
HEOIIPaBJAHHBINA POCT Pacxo-
7oB Ha orutaty Tpyaa. Ceromss,
JUISI TOO 94TOOBI CMAHUTD LIEH-
HOT'O COTPY/AHUKA C IPUBBITHO-
ro JUIs HETO MECTA, €My HaJ[0
npegaoxutrs Ha 20—25%
6oJbIIe, YeM OH 3apabaThIBa-
er. U aTO0 1pu ToMm xe o6be-
Me paboThI U TOII XKe OTAAYE.
ITocne TpeThero nepexona 3a-
paboTHAA MIaTa TaKOTO CO-
TPyAHHKA BO3pPACTAET B ABA
pasa. ITocieacTBue Ne 3 — BbI
HOJIYYHJIN IIEHHOT'O, HO COBEp-
IEHHO HEJOSIBHOTO CIIelya-
sucra. Ecian gepes rog-mosro-
Pa OH YHJET OT BaC K CIEAYIO-
meMy Y4YaCTHHUKY PBIHKA,
NPEeIbCTUBINNCE eIme 60Jb-
nieil 3apaboTHON IIATOMH, BBI
Jake o0UJeThCA HU HAa KOTO
u3 HUX He cMoxkeTe. [locaen-
crBue Ne 4 —xure yxoja cBO-
UX COTPYAHUKOB K KOHKYPEH-

TaM, MOCKOJIbKY KTO-TO M3 HUX
06s3aTeabHO 6YAET OOMXKEH
IPUXOJOM «Bapsra», a KOH-
KYPEHTBI, B CBOIO OYepenb,
MOJIYYUJIHU OT BAC YETKUU
CUTHAJI — «IIepeMaHUBaHUE
COTPYJHUKOB BBl paccMart-
puBaeTe KakK HOPMAaJbHYIO
MPAKTHKY, B paMKax Ballei
OU3HEC-3TUKU».

3) Xopouee penieHue, B CIy-
4ae, ecJIU «Kypc MOJIOJOT0 GOt
I1a» MOXHO YJIOXUTh B 2—5 He-
nens. Ecin xe cierugnka Ba-
mero OM3Heca TaKoBa, YTO Ha
obydeHue «IpodeccuoHab-
HBIM TOHKOCTSIM» MOTpebyeT-
CATOJ, 3TOT IYTh BaM HE OUECHb
nojgxoaut. K tomy xe omsrIt-
HBIU CHEIUAINCT, CKOpee Bce-
ro, y’)ke He OY€Hb I0H. A Korja
GBI OH yCTIeI MPUOOPECTH IIECH-
HBII OIBIT B Apyrux cdepax
ousHecar M yeMm onbiTHeE,
TEM, CKOpee BCETO, CTapIIE.
A mocie 30—35 ner «obyvae-
MOCTB» ¥ GOJIBIIMHCTBA CIIEIIH-
AINCTOB PE3KO CHIXAETCH.
EcTb, KOHEYHO, CcUaCTIUBBIE
HUCKII0YECHUS, COXPAHAIONNE
CIIOCOOHOCTb K OOYYE€HUIO U
noce 40 u nocie 50 yget. Bam,
MOJKET OBIThb, TOBE3ET. A MO-
JKET OBbITh, U HET.

4) Ha mam B3mis — 3TO ca-
MBIM JTYYIIUH U OTHOCHUTEIb-
HO JIETKO P€aIU3yE€MBbIN Iy Th.
H 3xech ecTb Macca BAPHAHTOB.
Cy6cuauposars Ha 30—80%
CTOMMOCTB 06yueHus Ha MBA
A TIPOTPaMMeE MOBBINICHUS
kBanupukanuu. OTOPaBUTD
Ha KPAaTKOCPOYHBIE IIPOrpaM-
Mbl TUIA «ABTOpCKUE>, «KOH-
CyJabTallUOHHBIE», «Muum-
MBA» unu «luka Cemuna-



poB». 3aKa3aTb KOPIOPATHUB-
HblE€ CEMUHAPBI.

5) 9To GIaropoAHBIN MyTh:
JUIMHHBIN, TEPHUCTBINA, C MHO-
FOYUCJEHHBIMUA PHUCKAMU.
IlepBBIif U3 HUX COCTOUT B
TOM, YTO IIOCJE TOTO KaK MbI
BBIPACTILUIN (32 CBOM CYET) LIeH-
HOTO CITEITUAJINCTA, JalId €My
«IIpO6GOBATH U OMIMOATHCI» ¥
cebs1, ero IeHHOCTD Ha PhIHKE
CyII€CTBEHHO IOBBINIAETCS.
ITpu namem poccuiickom MeH-
tagurere (He JdnoHus, vait)
yAEPKUBATH TAKOTO CIICIIHAIN-
CTa MOXHO JHIIb IOBbBIINAS
eMy 3apabOTHYIO IUIATY U ITPO-
JBUTAS IO CJTY>KEOHOM JIeCTHU-
1e. A 3To HEe MOXET HpPOJOJI-
)KAaTbCs JOJro, 0COGEHHO B
KOMITAHUSIX, OJIABIIUXCS HA
OYEepPEeTHYIO MOJY, U BBICTPOUB-
IHINX «IIJIOCKYIO» YIIPABJIEHYEC-
KyI0 IHUPaMUJy U3 ABYX-TPEX
3BEHBEB.

6) 10 HanbOJIEE CIIOMKHBIN 1
HeTpUBUAIBHBIN NyTh. Cye-
CTBYET MHOXECTBO TPYJHBIX
(HO pemaeMbIX!) BOIPOCOB.
IlepBblil — Kak ZOOUTHCS OOMe-
Ha, OIEHUBAEMOI0O BceMU (ue-
TBIPBbMs!) CTOpPOHAMHU Kak
«aJeKBaTHbIN». W 3mech He
00OUTHCH €3 CUCTEMBI ATTEC-
TAlUM, JJIs Hadajga XOTs Obl
BHYTpeHHHX. Bripouem, Poc-
cuiickas Acconuanus Mapxke-
tunra (PAM) navana npoxasu-
raTh IPOrpaMMy BCEOOIEel aT-
TECTAIUU CIIENUATUCTOB I10
MapkeTusry. Ecin B Teuenne
GJIDKAMIIIETO To/1a — ABYX yac-
TCs HPEOJOJETh €CTECTBEH-
HBI€ TPYAHOCTH dTara CTAHOB-
JIEHUs, CKEIICHC U ONMIOPTY-

HIN3M MHOTI'UX 3aUHTEPECOBAH-

KAK HAWTU «NPABWU/NbHBIX JIIOAEV» B OTAEN MAPKETUHIA A1l B2B BUSHECA

HBbIX YYaCTHUKOB PBIHKA, TO,
BO3MOXHO, BCKOPE MBI ITOJIY-
quM GoJiee WIN MeHee 0O0beK-
THBHYIO OLICHOYHYIO HIKAJTY.

Bropas npo6iemMa —rpamoT-
Hasl «Pa3BOJIKAa» MEX/Y ITOJIe3-
HBIM TpodecCnoHATbHBIM
OIIBITOM B CMEXHBIX 00JIACTIX
6usHeca 1 nHpOpMaIel, oT-
HOCAIIENUCA K KOMMEPYECKOU
taitHe. Ho pazpa6oTka u BHe-
JpEeHUE PETIaMEHTOB JOCTYIIA
U MCHOJIb30BAaHUS UH(pOPMA-
LMY ABJISETCS BAXKHOU U BECh-
Ma aKTyaJbHOU 3agadeil pis
MHOTUX POCCUMCKUX KOMIIA-
HMI, 6€30THOCUTEIBHO K TUII0-
TETUYECKOMY OOMEHY MapKe-
THHTOBBIMU Ka/[paMU.

Tperpsa...Yersepras...Ila-
Tas... Mbl IOHUMaEeM, 4YTO dTO
HETPUBHATBHOE PEIICHUE.

Ho ecsm o6Men monyunrcs,
TO BBI IIOJYYUTE B OTAEJ] Map-
KE€TUHTa CIEIHAINCTA, KOTO-
PBIif paboOTA CHEIUATNCTOM
10 MapKETUHTY B KOMITAHUU
BaIllero MoKymares (a oH, Co-
OTBETCTBEHHO — CIEIINAJINCTA,
3HAIOMIETO Bally CIEnUuQUKY
KaK IOCTaBIIMKA), HACTYIHUT
MaKCHMaJIbHO BO3MOXKHOE B3a-
UMOIIOHUMaHUE MeXIy CTOPO-
Hamu. Ber 6yznere mpejcras-
JATh CBOETO KJIMEHTA (M eMy
MOoJOOHBIX) «U3HYTpU» (Ha-
CKOJIBKO IIpoIe OyAeT IIPOBO-
JUTHh UCCJIETOBAHUS PBIHKA U
crpoutb CRM-cucrtemsr). On
(k1HeHT) GyAEeT XOPOIIO IOHU-
MaTh BAallM BO3MOJXHOCTH.
BospacreT ypoBeHb JoBEpUS.
M xaxzpIii py6,1h, MHBECTUPO-
BAHHBII B MapKEeTHHT, IIpUHe-
ceT 06euM CTOPOHAM JXKeJae-
MYIO OT/AYY.

AsTopBI:

Cepeeii Heaxos,
Aupexmop no cmpamezuneckomy
passumuro Pyccxott Ikonwt

Mapxemunea.
5@54321.ru.

Hzopo bepesun,
Tpesuderm Tunvouu Mapremonozo6
info@marketologi.ru.



