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Anexcanpp MAKAPOB

METOAb!I U METOANKN

U3MEPEHHME U ®OPMHUPOBAHME
KNIMEHTCKOrO KANMUTANIA OPTAHU3ALIUHA

HacsImeHue ppIHKOB TOBAPOB
M YCJIYT IPUBEJIO K TOMY, UTO IIPO-
671eMBI (POPMIPOBAHIS YCTOMIH-
BBIX OTHOIIECHMUI C IPUGHLIBHBI-
MM KJIMEHTAMHU IIPUBJIECKAIOT BCE
GOJIBIINIT MHTEPEC TEOPETUKOB
U IpakKTUKOB Mapketunra. Of-
HHUM 13 HEPCIEKTUBHBIX Ha-
IpaBJE€HUN HCCIeJOBAHUN B
3TOM 0OJIACTH SBJISAECTCS TEOPUS
«KJIMEHTCKOTO KaITuTaja».

KimeHTckuii Kanuraia — 3TO
o/iHa U3 (POPM UHTEJUIEKTYAIb-
Horo Karurtata ¢pupmst'. ITo cBo-
elf Mpupo/e OH IPE/CTABAIECT
€060l 6J1arONIPUATHOE IS Pas-
BUTUS (PUPMBI OTHOILIEHUE
KJIUEHTOB K Hell, OTHOIIEHUE,
MPOSBISAIONICECS B JOSITbHOM
nosegenun. Beaynna kiveuT-
CKOTO KaIlUTaJIa 3aBUCUT OT YUC-
JIEHHOCTY KJIMEHTOB, UX IJIaTe-
JKECHOCOOHOCTH U JIOSIb-
HocTH. O6 ypOBHE KJIHMEHTCKO-
ro KaIuTala CBUAETENIbCTBYIOT
Takue IMOKa3aTeau, KakK JOJIs
MPEANPUATHS HA pIHKE, OTHO-
HmeHue noprdes 3aka3oB K
00'beMY BBIPYUKH, «<MAPOYHAS»
HaIleHKa Ha TOBAapBI (PHPMHBI,
YLOBJIETBOPEHHOCTH KJIEHTOB,
UX TEKYy4ECTh U T. JI.

MBI y3xe paccMaTpUBAIH HIPO-
611eMy (POPMUPOBAHNS KJIUEHT-
CKOTO KamuTajaa B OJHOM U3

HIPEeAbIAYIIUX HOMEPOB KYpHa-
aa «IIpakTuyeckuii Mapke-
TuHr»2. C y4eToM TOro, 4TO He-
MaTepUIbHbBIEC PECYPCHI, 3Ha-
HUSI, B IIPOKOM CMBICJIE CJIOBA
CTAHOBSATCH B COBPEMEHHOM
MU e BEAYITIM (PAKTOPOM ycTIe-
Xa IepeJoBbIX KOMIIAHUMH, He
MOJKET He PaJioBaTh TO 06CTOsI-
TEJIbCTBO, YTO (DOPMHUPOBAHUE
CTOMMOCTU Ou3Heca Ha O6ase
HEOCS3AEMBIX PECYpPCOB IpU-
BJIEKAET UHTEPEC aBTOPOB U
quTaTese )KypHaIa’®.

B jasibHENIIEM MBI ITOKKEM,
Kak 06ecIeunBaeTcst pOCT CTO-
UMOCTH OU3HECA 32 CUET TAKO-
ro HeMaTePUAJIBLHOTO Pecypca,
KaK CBS3U C KJIMEHTAMU.

SNEMEHTHI KJIMEHTCKOro
KANMUTANNIAMEIO
U3MEPEHME

PopMupoBaHUE YCTOMYUBBIX
OTHONIEHUI C KJIMEHTaMU Tpe-
6yeT WHBECTHUINUH, NTOPOH
OYeHb 3HAYNUTEIHHBIX (E€Kero-
Hbl€ pEKJaMHbIE€ PaCXOJbI
KPYITHBIX TPAHCHAI[MOHAJIBHbBIX
KOMITAHMU 329aCTYIO U3MEPS-
FOTCSI COTHSIMU MUJUTHOHOB JIOJT-
sapoB). [Toaromy Toru4so orr-
peAenATb EHHOCTb CBA3EH C
KJIMEHTAMU, UX BJIMSTHIE HA CTO-
MMOCTD NIPEAIIPUATHS C IIOMO-

IO JUHAMUYECKUX METOJIOB
MHBECTUIMOHHBIX PacueToB*.
B mepBoM mpu6IKeHIN 3KOHO-
MUYecKas [IEHHOCTb CBSA3EN C
KJIMEHTAMH MOXXET ObITh OIIpe-
JieJleHa B JIEHEKHOM BBIpaxe-

HUM 1O cieylomeii popmyae:

rae KK - Bemnunina KJImeHTCKO-
ro KaliTala OPraHU3alluy B JIe-
HEKHOM BBIPa’KCHUH;
le — JOXOJbl OPraHU3ALUM 3a
IIEPHOA t;
3, — 3aTpaTbl OpPraHU3alUU 3a
EPUOA L
K - KO3(P(PUIUEHT JUCKOHTU-
pOBaHUs;
t — HoMep epuoja;
N — KOJTUYECTBO NEPHUOAOB B
HMHTEPBaJIE BPEMEHH, I KOTO-
pOro NpOBOJAUTCS OL€HKA KJIN-
€HTCKOT'O KaITiTaIa.
PasymeeTcs, Takoil moaxon
SIBISETCS BEChMa YIpPOIIEH-
HbIM. Bo-mepBbIX, He BcA Ipu-
ObLIb OPraHMU3ALMNHI OO BICHIET-
Cs CYIECTBOBAHUEM CBSA3EH C
KJIUEHTAMM, 3HAUUTENbHAs €€
4acTh (POpMUPYETCA 3a CUET
cObITa TOBAPOB HOBBLIM KJIMEH-
TaM, 3a CYET CIyYalHbIX, JIIU-
30/ITYECKUX ITPOJIAXK U T. 1.

! K UHTENNIeKTyasIbHOMY KanuTany OTHOCAT ‘leﬂOBe‘leCKMﬁ KanuTan, 3n1eMeHTaAMU KOTOPOro sBASKOTCA 3HAHUSA, HABbIKM,
MOpasibHble LEHHOCTU MEePCOHANa, KynabTypy TPYAd, M CTPYKTYPHLIM KANuTan, Bkwoualowmin B ceba Hoy-xay,
OPraHM3ALMOHHYIO CTPYKTYPY, NATEHTbI U TOPrOBbIE MOPKM, OTHOLLEHMS C KMeHTamu. B aToit obnacti cnegyet ynomsHy s
paboTbl 3apybexHbix cneunanucros T. Lynsua n Ibexkkepa, 3. bpykunra, T. Buiozena, . Munua, T. Crioapra, J1. 3asuHccoHa,
M. ManoyHa u ap.; cpean poceuiicknx astopos — Tpyasl B. Bapwasckoro, B.J1. Makapoga, 1.C. Jlseosa, A.H. Kossipeea,

B.J1. UHozemueeraq, b.B. JleoHtsesa 1 gp.

2 Makapoes A.M. ®opMHpoBaHME KNMEHTCKOrO KAnMTAna NPeanpusTMsS HO OCHOBE MAPKETMHIO B3AMMOOTHOLLEHMM C
notpeburenamu // Mpaktmueckuin mapketunr. 2004. N2 5 (87). C. 19—-25.
3 CM., Hanpumep: PenyTtaums kak ¢paktop ctoumoctu. Barnag poccuitckmnx komnanuii / /Mpaktnueckmin mapketmur. 2004,

Ne 5 (88). C. 30—32.

“Bruhn M., Georgi D., Treyer M., Leumann S. Wertorientiertes Relationship Marketing: Vom Kundenwert zum Customer
Lifetime Value // Die Unternehmung, 2000. Nr. 3.



Bo-BTOpBIX, CAEAYET YIUTHI-
BaTh, YTO II€HHOCTH OTHOIIIE-
HMI C KJIMEHTAMU 3aKTI09A€TCs
HE TOJBKO B BO3MOKHOCTH TI0-
JIy4aTh IPUOBLIL OT COBITA TO-
BapoB. /lOBOTbHBIEC KIMEHTDI
PacCIpOCTPAHSAIOT OJIOKUTEb-
HYI0O HH(OPMAIUIO U TO3BOJIA-
I0T IPEJIPUATUIO YBEIUUYUTD
MPUOBLTH 32 CYET MPUBJICYCHUS
HOBBIX ITOTPE6GUTEIEH.

B-TpeTbux, mpuobbLIb, 06YC-
JIOBJIEHHAS] YCTOMYUBBIMU OT-
HONICHUSMH C KINEHTAMU,
¢opmupyeTcs He TOTBKO «HA
CcTOpoHE» cObITa. Peanmuzanus
MEPONPUATHI IO MOBLIIIEHUIO
3P (PEeKTUBHOCTU TPOUIBOJ-
CTBA, MHUIIMUPOBAHHBIX HH-
¢opmanuei, TOJy4€eHHOU OT
KJIMEHTOB, COKPAIAET 3aTPAThI
1 TAaK)XXe CIIOCOGCTBYET POCTY
MPUOGBLIEHOCTH IPETPUATHA.

C y4eToM CKa3aHHOTO BEJH-
YMHA KJIUEHTCKOTO KaluTajaa
OpraHU3aIi MOXET OBITH OII-
peleseHa o ciaeayiormei pop-
MyJie:

n (IT+I1 +IT )
K P u’t

KK=X )
=0 (1+k )"

rae I — npu6nLib, KOTOPYyO
06ecnednT COBIT TOBAPOB IIPE/-
HPUATHS «CTAPbIM» KJIHMEHTaM
32 COOTBETCTBYIOIIUI IIEPHOJL;
I — mpuGeLib 3a cder cobITa
TOBAPOB IPEJIPHUATHS HOBBIM
HOKyIIaTeJaAM, COTPyAHHYE-
CTBO C KOTOPBIMHU YCTAHOBIJIOCh
6J1aroiapsi PEKOMEHJIAIUSAM CO
CTOPOHBI «CTAPBIX» KINEHTOB;
I1, — npu6bLIb, HOTyYeHHAs 32
CYeT BHEAPEHUs MEpPOIpusd-
THH, CTABUIMX BO3MOXKHBIMHU
6y1arojapsi COTPyAHUUYECTBY C
IIOCTOSIHHBIMU KJIMEHTAMU.

B cBo10 09Epen, MPUOLUIL OT

COTPYAHUYECTBA CO «CTAPLIMU»
KJIMEHTaMHU OIIpEAENIeTCs 110

dopmye:
IT_= (IIIT + CIT) * PII,

rae III1 - BeIpydka npeanpus-
THS OT HOBTOPHBIX IOKYIIOK;
CII - BpIpyuKa 3a CUET CMEXK-
HBIX IIOKYTIOK (ITPOIa’KX JOTIOJI-
HAIOIUX TOBAPOB U3 aCCOPTH-
MEHTA IPEAIIPUATHA);

PII - cpenuss peHTa6eIbHOCTD
MPOJAAXK.

BoIpytuka OT IOBTOPHBIX I10-
KYIIOK MOXXET OBITh PACCUUTAHA
1o popmyire:

=49 =C = *K_,

rae Y - uucieHHOCTh KIMEH-
TOB OPraHU3aIUL;

C]c — 00'bEM OOIIETO CIIPOCA HA
TOBAp CO CTOPOHBI CPEJTHETO
KJIMCHTA 32 IEPUOJ;

A, — N0/ TIOATbHBIX KTUEHTOB;
K, - xosddunuent, orpaxka-
IOIUHN CpeJHU YPOBEHD IIO-
BTOPHBIX IIOKYIIOK Y JIOSZTBHBIX
KJIUEHTOB (JOJs 3aKYIOK Y
OpPraHu3aIuu B 061eM oobeMe
3aKyIOK TOBApa JOSJIbHBIM
OpPTaHU3AIIH KINEHTOM);

BpIpydka OT CMEKHBIX IOKYy-
IIOK OIIpEJIETIAETCA IO (hopMyIe:

CII= qx* 'Hn * 'ch* CBCM’

rae I[C“ — JIOJISI JTOSIJIBHBIX KJIU-
€HTOB, JEeJAI0NUX CMEKHbIE
ITOKYIIKH;

Cb_, — cpeuss BeJIUYMHA BbI-
PYYKU OT CMEKHBIX IOKYIIOK,
MPUXOANINXCS HA OJHOTO I10-

KyIaTeJsId.

ITpu6sLIb NpeanpuATIs 32
CYeT MOJIOKUTETbHBIX PEKO-
MEH/IAITUI TOCTOSHHBIX KIFCH-
TOB MOXET OBIThH OIIpeJeIeHa
o popmyire:

I =4 L *KP ][ *CB *PII,

rae KPP —cpennee konmdectso
pEKOMEeHIAIUi OT OJHOTO JIO-
SUTBHOT'O KJIUEHTA,;

,Hp — JIOJIs1 KYIIUBIIUX TOBAp OT
OOLIETO YKCJIa IOJYIYUBIINX pe-
KOMEH/JAI;

Cb, — cpennnit COBIT TOBApA
IOKYIIATEII0, OOPATUBIIEMYCS
10 PEKOMEHAALMH.

YpoBeHb JIOSILHOCTU KJIUEH-
TOB (J10JI JIOSJILHBIX KJIMEH-
TOB, YPOBEHD IIOBTOPHBIX ITOKY-
ITOK, YUCIO0 PEKOMEHIANMH,
CpEeIHUI pasMep CMEXHBIX I10-
KYIOK) 3aBUCST OT CJI€JIOIIX
(bakTOpPOB: CTEIEHN YIOBJIETBO-
PEHHOCTH KJIMEHTOB; BBICOTHI
6apbepoB IOPUANIECKOTO Xa-
paxkTepa Ha IyTH CMEHBI IO~
CTaBIMKA (CAHKIIMH IIPHU Hapy-
IIEHUH JIOTOBOPA); 6GapbepoB
TEXHUKO-5KOHOMUYECKOTO Xa-
pakTtepa (cnenududeckue UH-
BECTUIINU, IIOTEPSIHHAS BBIIO-
Jia ¥ T. J1.); "H(OPMAITMOHHBIX
6apbepoB (3aBUCHUMOCTH OT
YHUKAJbHBIX 3HAHUM I1OCTaB-
IMUKA); ICUXOJOINYECKHX,
3MOITMOHAILHBIX 6apbEPOB.

CpenHss peHTAbeIbHOCTD
IIPOJIAXK OPraHU3ALUY 3aBUCHT,
CPEeIM IIPOYEro, OT CJIEJYIOIIX
(paxTOpoB: COOTHOMEHMS CITPO-
Ca Y IPEJUIOKEHUS; YPOBHS IlTa-
TEXEeCIOCOOHOCTH KJINEHTOB;
CTPYKTYPBI IPOJABAEMOr0 ac-
COPTUMEHTA, JIOJIM OTHOCHUTEIb-
HO peHTabelTbHBIX U MEHEee
PEHTAGEIBHBIX TOBAPOB; JIOSLIb-



HOCTH KJIMEHTOB, KOTOPAas I0-
3BOJIAET MPENUPUATHIO Hoee
CBOOO/IHO IIOBBIIATH I{€HbI Ha
HMPOJAYKIIHIO.

Haxonen, koadppunuenT auc-
KOHTHPOBAHUS, TPUMEHSIEMBII
IIpU pacueTe KIMEHTCKOTO Ka-
MNTAJIA, 33aBUCUAT OT YPOBHS ra-
PAaHTHUPOBAHHOMN JOXOJHOCTH
BJIOKCHMI, YPOBHS JOXOJHOCTH
U KOJIEOAHUM JOXOAHOCTU OT-
PacCJIi 1 CTETIeHH PUCKOBAHHOC-
TH GU3HECA KINEHTOB IIPEAIPU-
artus. B pa6ore B. Makaposa u
A. KosbIpesa npuBojarcs JaH-
HBIE O TOM, UTO CPEJHIE CTABKI
JVICKOHTA IIPH OLIEHKE HeMaTe-
puanbHbIX akTuBoB B CHIA co-
cTaBaga0T 0ko10 30% (KA=0,S);
JUISl POCCUMCKUX YCJIOBUI aBTO-
PBI CIUTAIOT BO3MOXKHBIM IPH-
MEHATD AMCKOHT B 60 %°.

Bce nmepeunciennsie ¢akro-
PBI BINSIOT HA BEJIMTIIHY KJINEH-
TCcKOoro kKanurtaaa. OH MOXKeT
¢opMupoBaThCS Kak 3a cUeT
BBICOKOU MPUOBLIH, KOTOPYIO
CIIOCO6GEH MPUHECTU CPEeIHMI
KJIMEHT, TaK U 33 CYET GOJIBIIOTO
KOJIMYECTBA KJIUEHTOB; B TO K€
BpeMsl, €C/IU, HAIIPUMED, JIOSLUIb-
HOCTb KJIMEHTOB paBHA HYJIO,
KJIMEHTCKUI KalluTaa TaKxKe
o6HyseTcs. CObIT Ha IpeAIIpU-
ATUU 00ECIIeYnBAETCA B 3TOM
CJIydae 3a CYET Pa3OBBbIX U CIIy-
yaliHbIX IIOKYIIOK. B 1ies1oM juis
MTOBBIIIEHNS KJIMEHTCKOTO KaIlu-
TajJa BO3MOJKHBI CJIEAYIOIHe
IyTH: YBETMYCHUE UHUCICHHOC-
TH KJIUEHTOB; YBEeIHMYEHUE 06-
el MOTPeGHOCTH KINEHTOB B
TOBapE U YPOBHSI CIIPOCA CO CTO-
POHBI KJIMEHTOB; OBBIIIECHIE

JI0JIV TIOBTOPHBIX HOKYIIOK; CTH-
MYJHUPOBAHUE CMEKHBIX ITOKY-
TIOK; ITOBBIINIEHUE CPETHEH peH-
TaGEJbHOCTH IIPOJIAXK 32 CUET
YBEJIMYEHUS JIOJHM BbICOKOILIA-
TEXECIIOCOGHBIX KINEHTOB, U3-
MEHEHHUS CTPYKTYPBI aCCOPTH-
MEHTA U IOBBIIEHUs 1|€H; CTHU-
MyJINPOBAaHNE KIMEHTOB IIPE-
NpUATUA K YCTHOU pexaame,
PEKOMEHIAIAAM; CTUMYJIPOBa-
HHue o6MeHa nHopMaIuei ¢
KJIMEHTaMU; BLIOOP Halpasiie-
HUH A€SITEIbHOCTH C HU3KUM
YPOBHEM pHCKa.

ITo MHOrMM U3 IIepeYnCIeH-
HBIX HAIIPABJICHUH BaKHOE 3HA-
YEHHE NMEET BBICOKASI JIOSITh-
HOCTB KJINEHTOB. CBSA3Db MEXTY
JIOSTTBHOCTBIO KJIEHTOB U YPOB-
HEM KJHUEHTCKOTO KaIuTaja
IoKa3aHa Ha pucynxe I°.

PucyHok 1

CBA3b Mexay N05/1bHOCTbIO KJIMEHTOB U K/IMEHTCKUM Kanutaaom npeanpuatns

CHuxeHune 3aTpar

MoBTOpHLIE
MOKYMKN

Ha npuerie4yeHue
KI'TMeHTOoB

Bonee paHHee
nocrtynneHve
KaLw-gno

CHuxeHune 3aTpar
Ha nogaepxxaHue

[ononHu-
TenbHble

OTHOLLEHWUI C

MoBbiweHne

KINMeHTamu
KaLw-cro
NOSNBHOCTS NOKYMKN b Poct
KIMEeHTOB Crab KIMMEeHTCKOro
TabunbHas
Kkanutana
CHmxeHne KnueHTckas 6asa

CHuxXeHne

YyBCTBU- >
TENbHOCTYU K KoneGaHui
uexe BbiCOKME LieHbI Kaww-cpro
I BonbLuon cObIT
PekomeH- Bonblasg
nauum 5 N ocTaTodHas
bICTPbIV 3axBaT CTOMMOCTb
pbiHka VHBECTULMI
MonoxuTtensHas
penyTaums

5 OueHKa CTOMMOCTM HEMATEPUANbHBIX OKTMBOB M MHTennekTyansHon coberseHHoct / Kosbipes A.H., Makapos B.J1.
M.: Unteppeknama, 2003. C. 142.

¢Cm.: Matzler K., Stahl H.K. Kundenzufriedenheit und Unternehmenswertsteigerung //Die Betriebswirtschaft, 2000.
Nr. 5.S. 626—640.




Bosbmniyio yacTp cObITa OOLIY-
HO 00€CTIeYNBAIOT IIOCTOSTHHBIE
kaneHTsl. [IpuBiaeusr HOBOTO
norpedéuTrenas OOLIYHO Cylie-
CTBEHHO JIOPOXKE, YEM yAOBJIET-
BOPUTE cymecTsyomero. He-
CMOTPSI HA 3TO, IPEATIPUATUS
9acTO yAEIAIOT 6OJIbIIe BHIMA-
HUS IPUBJIEYEHNIO HOBBIX KJIU-
€HTOB, YeM YACP:KaHMIO CYIIe-
CTBYIOIIMX, M OGXOAATCS C KJTIO-
9YeBBIMH KJIMEHTAMU TaK XKe,
Kak U ¢ ApyruMu. dPEPeKTus-
HOE YIpaBJICHUE KINEHTCKUM
KaluTajaoM HpeAInoJIaraeT
IuddepeHIupoBaHHOE OTHO-
IIeHNE K KJIMEHTaM OpraHu3a-
un. Bee mokynaTenn mposyk-
ITUH MOTYT OBITh Pa3/ieICHBI Ha
4YeThIpe KaTErOPUM B 3aBUCH-
MOCTH OT IPUGBLILHOCTH U JIO-
SUTBHOCTH (puc. 2).

KnamoueBble KIUeHTHI CO-
CTaBJISIOT OCHOBY YCIIENTHOC-
TU NPEeANPUATUS, TOITOMY
JTOJKHBI OBITH TPEATPUHSTHI
BCE€ MEPBHI 10 UX COXPAHEHUIO
U YKPEIJIEHUIO COTPyAHUYE-
ctBa c HUMH. [To oTHOIIEHUIO K
KPUTUYECKUM KJIMEHTAaM PEKO-
MEH/JyeTcs CHUXXEHUE 3aTpaT
IO IIEII0OYKE CO3JaHU IIEHHOC-
TH, OTKA3 OT 3JIEMEHTOB IIPEJ-
JIOKEHUS, HEATPAJIbHBIX C TOU-
KU 3pEHU YIOBJIETBOPEHHOC-
TH, IPOBEpPKa 060CHOBAHHOC-
TH II€H U YCJIOBUM IIOCTABKU.
1 puCKOBaHHBIX KJIUEHTOB
caesyeT IpoAyMaTb BO3MOKHO-
CTH /ISl IOBBINIEHUS Y/IOBJIET-
BOPEHHOCTU U JTosibHOCTHU. [To
OTHOIIEHUIO K KJIUEHTaM, OT-
HOCSAIUMCA K «bajuiacTy», He-
006XO0IMO IIPOBEPUTD BO3MOXK-
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J10SiNbHOCTb KIMEHTOB

HOCTHU ISl IOBBINIEHUS NPU-
OBLILHOCTH U JTOSITBHOCTH, H,
€CJTM 3TO OKAKETCHI HEBO3MOXK-
HBIM, TPEKPATUTD COTPYHIYE-
CTBO.

UW3MEPEHHME
YAOBNETBOPEHHOCTH U
JNIOSAJIbHOCTHU KJIMEHTOB

JIoSITbHOCTD KJIMEHTOB SIBJISI-
€TCS JOCTATOYHO CJI0KHDBIM I10-
HSATHEM U HU B KOEM CJIydae He
CBOJIUTCS K UX YAOBJIETBOPCH-
"octu. MlccnegoBanms moKkasbl-
BaIOT, 4TO 006b194HO 80—90%
KJINEHTOB TOBOPST, YTO OHHU
JIOBOJILHbBI WJI OY€E€HD JJOBOJILHbI
IPETOKEHIEM; ITPU 3TOM MHO-
rve U3 HUX 9aCTO MEHSIOT I10-
CTaBIUKA.

JIOSIIBHOCTD KJIMEHTOB UMe-
€T HEeCKOJbKO ypoBHeil’. Bo-
MEPBBIX, €CTh T. H. «BUANMAS»
JIOSLTTBHOCTD, UHJIUKATOPOM KO-
TOPOU ABJIAIOTCA IOBTOPHbBIE
MOKYIKH. TOT BUJ, JOSUTBHOC-
TH OIpEJeseTCs MyTeM aHa-
JIN32A CTPYKTYPhI KJIMEHTOB 110
MPOJOJIKUTEIBHOCTH COTPYA-
HUYECTBA, TEKy4YE€CTU KJINEH-
TOB, CTPYKTYPBbI JJOXO/IA ITO IIPO-
JOJDKATEIBHOCTH COTPY/JHUYE-

CTBA C KJIWEHTAMU, HOJU I10-
BTOPHBIX ITOKYIIOK B 0ObeMax
HPOAAXK.

Bo-BTOpBIX, UMEET MeCTO
«OBYCIOBICHHASI» JIOSUIBHOCTD,
KOTOpas CBSI3aHA C BBITIOTHE-
HHEM KOHKPETHBIX YCIOBHM.
B nannom ciyaae y norpeéure-
JISI €CTh SICHOE HaMepEeHUE IIPH-
obpeTaTh BHOBb, HAMEPEHUE,
OCHOBAHHOE Ha paHee IPHoo6-
PETEHHBIX MOJOXHUTEIbHBIX
3HAHUAX 1 9yBCTBAX ITO OTHOIIIE-
HMIO K IpoJyKTy. KimuenT B jan-
HOM CJIy4ae JIOSUICH, ITOKA ITOKYII-
Ka JUIs1 HETO BBITO/HA (C y4eTOM
HAMEIOIIXCS 6aphepOoB JITs CMe-
HBI TOCTaBIUKA). Jlors npen-
HPUATHS B 3aKyIIKaxX TOBapa
KJINEHTOM B JaHHOM cJydae
BBICOKA, a (pupMa ImpHUHaIE-
JKUT K «y3KOMY KPYTY BBIOGOpA»
KJIEHTA.

B-rperpux, BIACASETCS Ta-
KOM THI JIOSJIbHOCTHU, KaK JIO-
SUIBHOCTB, CIIOCOOHAS BBIAEP-
JKaTh UcHblTaHuAg. B gannom
ciIydae KJIMEHT 6epeT Ha cebs
CO3HaTeJbHbIE 06S3aTENIhCTBA
10 OTHOINEHUIO K MPOJYKTY U
IPEeJNPUATHIO, U IOKYIAeT,
HECMOTPsI HA Hajauuue Gosee

7 CM.: Stahl H. Kundenloyalitaet kritisch betrachtet //Kundenorientierte Unternehmensfuehrung / Hrsg. H.Hinterhuber,
K.Matzler, Wiesbaden: Gabler, 2002. S. 101.



BBITOJIHBIX aJIbTEepHATHB. Bo3-
MO>KHBIE TPUYUHBI TAKOTO I10-
BEJIEHUsA — COBECTD, JTOJT,
CTpEMJICHHE COXPAHUTD PeIy-
TAaINIO, BBICOKAS OLleHKa Oyay-
MUX TpUOLLIEH (KINECHT Be-
PUT B COTPYAHUYECTBO U TO-
TOB JKAATh «XKypaBJis B HEOE»),
yMEHbIIEHNE KOTHUTUBHBIX
JIICCOHAHCOB.

OcHoBHbIE (PaKTOPBI, OIIpe-
JleJISIONNE JIOSUIBHOCTD KJIUEH-
TOB — 3TO YAOBJIETBOPEHHOCTD
KJIUEHTOB U Gapbephl Ha IMyTH
CMEHBI ITOCTaBMUKa. bapbepnl
OBIBAIOT CIEAYIOIUX THUIOB!
TEXHUKO-3KOHOMMUYECKUeE (cIie-
1 UIecKre MHBECTUIUN KITH-
€HTa, HaKOIUIEHHAS B XOJ€E CO-
TPYJHUYECTBA BBITOJA U T. [1.);
HMHTEJUICKTyaIbHbIE (YHUKATIb-
HbIe KOMIIETEHITUH, 3KCIEePT-
HbIe 3HAHMS IIOCTABIIUKA); ITpa-
BOBbDIE; SMOIIOHAIbHDIE.

Kraccudukamnus ximeHTOB
HIpEJIPUSITAS B 3aBUCIMOCTH
OT (PaKTOPOB, ONPE/EISIIONNX
UX JIOSUIBHOCTD, IOKa3aHa Ha

pucynxe 3.

TunuyHasg 3aBUCUMOCTH
MEX/1y YJJOBJIETBOPEHHOCTBIO
U JIOANBHOCTBIO KJIHEHTOB,
BBISIBJICHHAs Ha OCHOBE JIaH-
HBIX TOTPE6UTETBCKOTO 6a-
pomeTpa CIHIA, nmokasana Ha
pucynxe 4°. B 30He ynosuet-
BOPEHHOCTH MEPONPUATHS
IO TTOBBINMEHUIO YJJOBJIECTBO-
PEHHOCTH €260 BIUSAIOT HA
3aKpeIIeHUe KIUEHTOB; B
30HE JOBEpUSA UX BIUSTHUE
3HaunTenabHO Bhime. Ho ecotm
B 30HE YAOBJIETBOPEHHOCTHU

0c1a6UTh paboTy C KJIUEHTA-
MU, BO3MOXEH UX «OTKaT» B
30HY IEPEKTI0YEHH.

Mouep y0BJIEeTBOPEHHOCTH
norpebureseii, paspaboTaH-
Has AHOHCKUM ydensiM Hopua-
ku Kano, kotopslii onupascs
Ha MOJieJIb MOTUBALUH II€PCO-
Hana Xepnbepra, BbIIeIsICT
TPU IPYIIIbI XapaKTEPUCTUK
npeaIoxkeHust (puc. 5):
¢ basucnuie. IX HU3KUHI ypOBEHD

BBI3bIBAET HEYAOBIETBOPEH-

HOCTb, HO YPOBEHb, COOTBET-

CTBYIOIIMIA OXUAHUAM KJIH-

€HTOB WJIN YPOBEHDb BbIIIE
OXXUJAHUMI, HE BEJET K yJOB-
JIETBOPEHHOCTH, A JIUMIb O0yC-
JIOBJIUBAET OTCYTCTBHUE HeE-
YAOBJIETBOPEHHOCTH;

¢ goodywesasrowue. Ilpn orcyr-
CTBUM MOTYT HE BBI3BIBATH
HEY/IOBJIETBOPEHHOCTH; IPU
HaJIMYUU BBI3BIBAIOT YOBIET-
BopeHHOCThL. He kxoMmnencu-
PYIOT IPOGIEMBI B APYTHX Xa-
PaKTepUCTHUKAX;

¢ 2ubpudnvie. BoI3bIBAIOT He-
YyJIOBJIETBOPEHHOCTDh MPH
HU3KOM U YAOBJIECTBOPECH-
HOCTD IIPH BLICOKOM YPOBHE.

PucyHok 3
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BnusHue ynoBneTBOPeHHOCTU Ha J1051/IbHOCTb KIIMEHTOB

YpoBeHb NOANBHOCTH
A

YOOBJIETBOPEHHOCTU

OHa

\

OHa NepekKni4veHns
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30Ha HacblWweHus

30Ha goBepwusi,
BOOAYLUEBEHUS

[

Ll
YpoBeHb yOOBMNETBOPEHHOCTH

8 Cm.: Huber F.,, Herrmann A., Braustein C. Der Zusammenhang zwischen Produkiqualitaet, Kundenzufriedenheit und
Unternehmenserfolg //Kundenorientierte Unternehmensfuehrung / Hrsg. H.Hinterhuber, K.Matzler. Wiesbaden: Gabler,

2002.5.72.



B niesioMm mncciaegosanue Ha
6ase mozeaun Kano mosBosser
CAENATh CJIEAYIOMME BBIBOJBI
JUIsL Pa3BUTHSI MPEJIOKECHUS:
MHEHUE O TOM, UTO MEX]y Ka-
YECTBOM M YAOBJIETBOPEHHOC-
TBIO €CTh TMHEWHAS CBA3b, ITy-
GOKO OIIMOOYHO U MOYKET BEC-
TH K HAIIPACHBIM PACXOJAM; HE
MEET CMBICJIA COBEPIICHCTBO-
BaTh 6a3MICHBIE XAPAKTEPUCTH-
KU, €CJU KJIUEHTBI UMH YKe
JOBOJIBHBI; B CJTy4ae, €CJIH He-
BO3MOXHO OJHOBPEMEHHO
YAy4IIaTh 2 XapaKTE€PUCTUKH,
CJIeJlyeT pa3BUBATh Ty, 4TO JAET
GOJIBIINI IPUPOCT YOBIETBO-
PEHHOCTH; CJIEAyeT TOMHUTD,
YTO CTPYKTypa XapaKTEPUCTHUK
U UX JieJIeHe Ha TPU IPYIIIbI
BBIDJISITUT Y PA3HBIX CETMEHTOB
PBIHKA II0-Pa3HOMY.

OTMeTUM, UTO 3HAUYEHUE
«BOOJYIIEBJISIONINX» XapaK-
TEPUCTHUK IIPU ONPOCAX IO-
TpebuTeneil TpagUIMOHHO
HEJTOOIlEHNBAETCS, TaK KakK
KJIMEHTBI HE YKAa3bIBAIOT HA UX
BaxXHOCTb. KineHnTnl yacTo
MPEJIITIONIATAIOT, YTO 6a3UCHBIE
XapaKTEPUCTUKHU CAMH COOOT
pasyMmeroTcs.

MeToxabl U3MepeHUS YOB-
JIETBOPEHHOCTH JI€JNSATCA Ha
06 BEKTUBHBIC U CYOBEKTHUB-
Hble. B nepsom ciyaae 06 yi0B-
JIETBOPEHHOCTHU CYASAT IO Ta-
KUM ITOKa3aTeasIM, KaK COBIT,
NpUOBLIb, JOJS PBIHKA, pe-
3yJIbTaThl U3MEPEHUS Kade-
crBa U T. 1. CyOb€KTUBHbBIE Me-
TOJbI MCCIAEAYIOT OTHONIEHHE
u nosegeHue goged. Ouu ne-
JIITCSI HA 3KCIUIUIUTHBIE (OII-
POCBHI KJIMEHTOB) ¥ UMILTHI[UT-

PucyHok 5

Knaccupukaumsa ¢aktopoB yaosneTtBopeHHocTH H. KaHo

Boopaywesnsiowme
XapaKTepUCTUKN

B

‘yHOBﬂeTBOpeHHOCTb
A

'bpuaHbie
‘A~ XapakTepucTuku

OXunaaHus NCMoNHEeHb!

[

OXunpaHus He UCMOTHEHbI

Hey,D,OBJ'IeTBOpeHHOCTb

Hble (aHAIU3 ’KaJ1006, OIIPOC pa-
60TAIOMMUX C KINEHTAMH CO-
TPYAHUKOB, OIIPOC IOCPETHU-
KOB U T. I.) MeToabl. Hanboee
aJleKBATHBIMH IIPOGIIEME MOJXK-
HO CYUTATh 3KCIIAIUTHBIE
CyO'bEKTUBHBIE METOJIBI.

Tunosasa cxema mcciaenoBa-
HUS YIOBJIETBOPEHHOCTHU KJIU-
€HTOB BKJIOYAET CJEAYIOINE
JTaIbI’: ONpeesICHUE IeJIeBbIX
IPYIIL; 06ecredeHre Iyo0Koro
IIOHUMAaHUS IOTPeGHOCTENH U
po6JIeM KJINEHTOB; CO3aHIE
MHCTPYMEHTA JUIS U3MEPEHUS
YOBJIETBOPEHHOCTH; IIPOBEJIE-
HUE U3MEepeHui; o6paboTka
JAHHBIX 1 (POPMUPOBAHUE Pe-
KOMEHIAITHIA.

Ha nepsom sTame ot umeo-
IMIUXCS Y TP PUATHS KIHEH-
TOB HEOOXOAMMO ITOJTYIHUTH
nHopmanuio o pakTopax
Y OBJIETBOPEHHOCTHU, BO3-
MOJKHOCTSX yJIydIIeHus, 00
HMCTOYHHUKAX HHPOPMAIIN; OT
HEaKTUBHBIX KIMEHTOB — CBE-
JeHus o (paKkTopax HEyLOBJIET-
BOPEHHOCTH, O NPOJYKTax-
CyOCTHUTYTaX; MOTEPIHHBIX

»

BasvicHble xapaKkTepucTuku

KJIIEHTOB CJIEAyeT OIPOCUTH
10 TOBOJY PAKTOPOB HEYAOB-
JIETBOPEHHOCTH M O BO3MOX-
HOCTSIX JUISI IPUHITUITAATBHBIX
yayamenwuit. KineHTs! KOHKY-
pupyomux GpupM MOTYT IIPO-
UH(OPMUPOBATH O BO3MOKHO-
CTSX JJIS IPUHIIAIHAIbHBIX
yrayamenuit. Kpome Toro, mo-
JI€3HBIE CBEJICHUS MOTYT GBIThH
ITOJyd€HBI OT KOHTAKTHPYIO-
IMUX C KIUEHTAMU COTPYHU-
KOB (PUPMBI U OT HMOCPETHU-
koB. Heob6xoanmmo nmposectu
AB(C-aHanu3 CymeCcTBYIOIMUX
KJIMEHTOB U OIIPOCUTD BCEX AK-
TYaJIBHBIX KJIHEHTOB KaTero-
puu A; niua xareropuit Bu C
HEOOXOJMMO CeNaTh pemnpe-
3€HTATUBHYIO BbIOGOpPKY. Oc-
TaJIbHBIE IPYIIIBI UCCIEAYIOT-
s IO Me€pe BO3MOKHOCTH.
Jlnsa moHnMaHUsA TpeboBa-
HUI KJINEHTOB PEKOMEH]YIOT-
Cs1 CJIE/IYIONIVIe METO/IbL: aHAIN3
’)kayn06 u noxsas (6a3ucHbIe
(paxTOpHI BEI3BIBAIOT B OCHOB-
HOM >KaJI00bI, BOOAYIIEBJISIO-
1€ BBHI3LIBAIOT B OCHOBHOM
ITOXBAJBI, THOPUJHBIE — U TO U

? Cm: Matzler K., Bailom F. Messung von Kundenzufriedenheit // Kundenorientierte Unternehmensfuehrung / Hrsg.
H.Hinterhuber, K.Matzler. Wiesbaden: Gabler, 2002. S. 217.



apyroe); G OKyC-TPYIIIBI C KJIH-
€HTaMU; BbISBJICHUE U PAHXKH-
poBaHue IPoGIeM, BO3SHUKAIO-
IUX Y KJINEHTOB IIPU UCIIOJIb30-
BAaHHUU IPOJAYKTA, U COCTABIIE-
HUe€ CIIICKA pelleHuH 11 TUX
npobiem'’; BoBiedeHue B Co-
3/[aHHe IPOAYKTA KINECHTOB-TH-
JE€POB; METO/] KPUTUUIECKUX CO-
6bITHi'!; aHAIN3 [IpOIiecca Io-
TPeGUTEIbCKOTO IOBEJECHUS B
XOJI€ IMOKYIIKH U TOTPeGIeHUs
HMPOAYKTA (BBIAEJICHUIE TAIIOB
U Ba)KHBIX (PaKTOPOB Y0OBJIET-
BOPEHHOCTH HA KAKJIOM U3 HHIX;
3TOT METO/] 11eIeCO06PA3HO CBSI-
3aTh C AHAIM30M KPUTUUECKUX
COOBITHIN).

Or1eHKa YI0BJI€TBOPEHHOCTH
norpeburesieil myreM ompoca
MPOBOAUTCS, KaK IPABUJIO, IIO
(popMarT3oBaHHBIM IMTKAIAM;
9aCTO 334a€TCs IePeYeHb Ole-
HUBAEMbIX XaPaKTEPUCTHUK, KO-
TOPBIM IOTPEGUTEIN IPOCTAB-
JISIIOT OLIEHKU OT «OY€Hb HEJO0-
BOJIEH» JI0 «OYE€Hb JOBOJEH».
OOBIYHO BBIIEIAIOT TPU 6JI0Ka
BOIIPOCOB: BOIIPOCHI, KACAIOMIH-
ecs 0COGeHHOCTEH IPOAYKTA
(kauecTBO, Il€HA, BHEIIHUN
BU/JL, yIOOCTBO, CTUJIb, HAJEK-
HOCTb U T. JI.); BOIIPOCHI 110 Xa-
PaKTEepUCTUKAM cepBHca (10-
cTaBKa, MOHTaX, oOydeHHe,

KOHCYJIBTUPOBAHNE, PEMOHT 1

T. JI.); BOIIPOCHI 06 OTHOIIEHUSIX
(HagEXXHOCTB, COUYBCTBUE, IPY-
XKETI0OHOCTD, pearupoBaHHE,
obleHNe, yBOXKUTEJIbHOCTD).

Crenyromnast METOUKA OLICH-
KH Y/IOBJIETBOPEHHOCTH 3aKJIIO-
YaeTcsi B TOM, YTO KJIUEHTAM
3a7ai0T Takue Bompocsr: Ha-
CKOJIBKO JTOBOJIBHBI BBI B I[€JIOM
¢upmoit X? Hackoapko BITOA-
HO JUI BaC COTPYAHUYECTBO C
¢upwmoii X? Hackosbko xopomo
BBIIIOJIHSIET (PHpMa BAIIH OXKU-
naHusa? bynere nmm Ber peko-
MEHIOBATH (DUPMY JIPYTUM JIIO-
asim? COBETOBATD IIOKYIIKY 3Ha-
KOMbIM? Byzere 1 BbI B 10IT0-
CPOYHOM IIAHE TOKPBIBATD Ty
K€ W GOJIBIIYIO YaCThb TOTPe6-
HocTu y ¢upmbl? Korga Bel B
clexayoluii pa3 6yAeTe MOKY-
MaTh MPOJYKT, KymuTe Ju Bbl
ero y aToii sxxe pupmsr? Jymae-
T€ BbI KYIIUTb JPyrue IPOAYK-
TBI (PUPMBI?

Kasx 1t Borpoc oneHuBaeT-
cs1 1o 100-6ayipHOI HIKase, 3a-
TEM PACCUUTBHIBAETCS CpeJHEe
apudMeTUIecKoe 3HAYCHUE
HMHJIEKCA YIOBJIETBOPEHHOCTH
10 BCEM IKaIaM. 3HAYEHUS JI0
70 o3HAYAIOT IPOGIIEMBI C OB
JIETBOPEHHOCTBIO KJIHEHTOB;
70—75 - ypOBEHB HIXKE CPEAHE-
ro; 75—80 6awtoB — cpenHee
3HayeHue; 80—85 — BbIme cpen-

Hero. 3HaueHue Bble yeM 85
0a/JIOB O3HAYaeT OTJINYHBIN
YPOBEHB Y/IOBJI€TBOPEHHOCTH.

NOBbIWEHUE
NOANIbHOCTH K/IMEHTOB

IToBBICUTD JOANIBHOCTD KJIU-
€HTOB IPEANPUATUIO MOKHO
TPEMsI ITyTSIMMU:

432 CYET CHUKEHUS 3aTpar
MOTPEOUTES;

¢ 32 CYET MOBBIIECHUS TOTPEOH-
TENbCKOM IEHHOCTU IIPEJIO-
JKEHUS,

4 32 CUET MOBBIIIEHUS 3aTPAT Ha
CMEHY IIOCTaBIIUKA.
PaccmoTpum HEKOTOpPBIE UH-

CTPYMEHTBI O6€eCIedeHus J0-

SITBHOCTH KJIUEHTOB IOJPO6-

Hee.

L]enosvie uncmpymenmo. saxpen-
aenus xauenmos. K meHoBbiM
MHCTPYMEHTAM 3aKpeIICHUS
KJIMEHTOB OTHOCSITCS: CUCTEMBI
CKUJIOK 1 OOHYCOB, IMCKOHTHbIE
KapTbI IPOCTHIE ¥ HAKOIIUTEIb-
HbI€, CKUJIKU 34 ITPpUBJIEYECHUE
HOBBIX KJINEHTOB, [[EHOBBIE I'a-
panTUM, GOPMUPOBAHHE IIEH B
3aBUCUMOCTH OT YAOBJIETBO-
PEHHOCTH KIMEHTA, OCOObIE yC-
nosuda ¢puHaHCHUpoBaHud. s
IMOBBINIEHUSI IPUBJIEKATEIHHO-
CTH JIOSTBHOTO MIOBEJIEHUS CJIe-
JYET OCTENEHHO IOBBIIATD K-
CKJIIO3UBHOCTb OTHOINEHUH JIJISk

193707 MeToR NoneseH TeM, YTO NPU NPSMOM OMPOCE O BO3MOXHOCTAX YCOBEPLIEHCTBOBAHMS NPOAYKTA noTpeburenn
o6biyHO gatoT nnwb 6aHansHble pekomeHaaumun. Koraa peys 3axoaut o npobnemax notpeburtens B npouecce
MCMONb30BAHMS NPOAYKTA, AHANM3 NOAHMMAETCS HA KAYECTBEHHO HOBbIM YPOBEHb — OT AHANM3d NPOAYKTA NepexoasT K
AHANH3Y peLueHHUs I'Ip06ﬂeMb| n0Tpe6MTen9|, 4YTO NO3BONAET BbIABMTb PpeAsibHbl€ BO3SMOXHOCTU MNOBbILLEHNA |'|0Tpe6PITeJ1bCKO;1
ueHHocTH. B nutepartype npueoanTcs npumep, KOK NPOM3BOAMTENb KPACKM BbIICHWUA C MOMOLUBIO 3TOrO METOAQ, YTO
peanbHble NPobnemMbl ero KIMEHTOB CBA3AHLI HE C YyYLLEHMEM XOPAKTEPUCTMK KPACKM KOK TAKOBBIX, A C TSXKENbIMU U
CKYuHbIMM noarotosutensHeiMM pabotamu. Cm.: Winiger PM. Opus analysiert Kundenprobleme um beduerfnisgerechte
Produkte zu schaffen // ATAG-PRAXIS, 1986.Nr. 4.S.3—7.
1" KnueHToB ONpawMeaioT 0 HeoBbIMHO HEraTMBHBIX MM MO3UTMBHBIX COBBITUAX, CBA3AHHBIX C NPOAYKTOM, NPOCAT MX
noapobHo onucate. MeTon ocobeHHO noaxoauT Ans ycnyr, rae B CUAY HEMOCTOSIHCTBA KOYECTBA CIOXHO MNPOBECTU
OLEHKY B pa3pe3se XApaKTEPUCTUK; KPOME TOrO, YCIYrM KIIMEHT BOCNPUHUMAET MMEHHO CKBO3b NPU3My cobbITMi, 0 He
xapakTepucTuk. MeTton npuroaeH npexae Bcero ans BbiseneHUs 6A3MUCHBIX (HeraTUBHbIE COBBITUS) M BOOAYLIEBASIOLMX

(nosuTHBHbIE cobbITHS) dakTopoB.



KJIMCHTA 11 €TO BbIMI'PbIIIT (npe-

MU 32 BEPHOCTB).

Memoowt, obecnevusarouue 00-
NOAKUMEALHYIO nompedbumensc-
KY0 YUEHHOCMb NPeOsodtcerus npeo-
npusmua. K aToii rpynie oTHO-
CATCA: TOBBINIEHNE CKOPOCTH
pemeHus NoTPeOUTENbCKUX
npob6i1eM u yrobcTBa nIpuood-
peTeHus; opMUPOBAHME IN-
POKOTO ACCOPTHUMEHTA C Iie-
JIBIO YZIOBJIETBOPEHUSA CTPEM-
JIEHUs KINEHTOB K pa3HOO6pa-
3HI0; COBMECTHAs C KJIMEHTAaMH
pa3paboTka ToBapa; Co3JaHue
CUCTEMHBIX IPOJYKTOB; UHAU-
BUJTyaIN3aAIUA TPOJYKTa; UHHO-
BAaTUBHOCTbH, HCOXKMJJAHHOCTD B
peNIeHNN MOTPEOUTETbCKUX
1po6.1eM; (POPMUPOBAHHIE BbI-
COKOM 3MOIIMOHAJIbHOM IIEHHO-
CTH IPOJAYKTA; MPOJYMaHHOE
oopmIeHNE 30H KOHTAKTa C
BHENIHUM MHUPOM; CHEIAAIb-
Hbl€ CTAaHJAPTBI CEPBHUCA;
¢opMupoBaHne KINEHTCKOM
OpHEHTaIU! NepcoHana; 3¢-
(¢exTuBHAA cucTEMA pabOTHI C
peKIaManuaMu; U3MepeHue
YAOBJIETBOPEHHOCTU KJIHMEH-
TOB; PETYIsIpHOE OGIIEHHE C
KJIMEHTAMU C UCIIOIb30BAHUEM
Pa3TMYIHBIX KOMMYHUKAI[IOH-
HBIX CPEJICTB U TOBOJIOB; IpU-
BJICUCHUE U3BECTHBIX JUI[ U
OOBEKTOB K MAPKETUHTY TOBA-
pa; GP3HUHT; CO3/JaHIE KIyOa
KJIMEHTOB; MAPKETHUHT Me-
ponpusaTuii (Event); co3nanue
€ITUHOTO MH(MOPMAIMOHHOTO
I[EHTPAa; MOBBLINIEHNE UHTEH-
CHUBHOCTH JINYHBIX KOHTAKTOB;
BOBJICUCHHE KJIMEHTOB B MPO-
I[€CC YCTHOH peKIaMBbl.

Memoodwt, obecnevusaowue
cmpykmyproe saxpenierue Kiuem-
mos 3a npeonpuamuem. K aToi
rpynmne OTHOCATCA: CTUMYJIU-

poBaHUE KJIMEHTOB K CIEIU-
(prrueckum MHBECTUITUAM, KO-
TOpble 06€eCIEeHNBAIOTCA IpU
pa3pbIBe OTHOIICHUI; BEPTHU-
KaJIbHas MHTErpanus; popMu-
poBanue matgopm (mrardop-
MBI — 3TO OOIIEYIIOTPEGUTEND-
HbI€ fA3BIKOBBIE, KYJIbTYpPHBIE,
(buHaHCOBBIE U Jpyrue CTaH-
JApThI); MHTETPAIHS IETTOYEK
CO3TaHMUSI CTOMMOCTH; (pOpMU-
pOBaHHE COBMECTHBIX MH(DOP-
MaIlMOHHBIX CHCTEM; JOJIO-
CPOYHBIE JOrOBOPA; MOHOIIOIHS
Ha TOBApbl U HOY-Xay; T€CHBIE
JIMYHBbIE OTHOUIEHUS C KJIMEH-
TaMH.

B 3aximouenue Xxoreaoch Obl
MOAYEPKHYTH, YTO CYIHOCTD 1
MeTOAbl (pOPMHUPOBAHUS KJIU-
€HTCKOTO KaIlliTaJIa U3yIeHbI B
HACTOAIIEE BPeMs JaJIEKO He
nosaHocTeio. Hamra pa6ora Hu B
KOell Mepe He IPEeTeHJyeT Ha
IIOJHOTY PACKPBITUS JaHHOM
TEMBI, a IPEACTABJIIET COOOM
CKOpee MOIBITKY CUCTEMATU3U-
POBaTh CJIOKUBIIUECS HA CETOJ-
Hsl TIOXOJIBI K paboTe C KJINEH-
TCKUM KaIlUTAJIOM — BasKHEU-
IIMM PECYPCOM OpraHU3aIUi B
COBPEMEHHBIX YCJIOBUSIX.

AsTop:

Maxapos Anexcandp Muxaiiso-
euy, K. 3. M., 00yenm, 3as. rabopa-
mopuen paseumusn IKOHOMUMECKO-
20 o6pasosanus Huemumyma Jxo-
nomuxu u Ynpasaenus Yomypmexo-
20 eocynusepcumema.
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Anexcanpp NPUXAY

KOHCATUHI

BO3/IEACTBME HA PbIHOK HHOOPMALIHM,
FTEHEPUPYEMOM NOTPEBUTENAMM

IIpucyrcTBue Ha ppIHKE 60D
IIOM COBOKYITHOCTH B3aKMMO3a-
MEHSIEMBIX M COITyTCTBYIOIIUX
TOBApOB JICJIACT KPaiHe BaX-
HBIM — JUISl yCIIEITHOU peaIn3a-
I[1Y — HATMYHEe KOHKYPEHTHBIX
HMPEUMYIIEeCTB IPOAYKTA, BBbI-
TOIHO OTVIMYAIOIINX €r0 OT aHa-
sgoros. Kak mpasmio, mo6oi
TOBAp, MOIAAAOIINIT HA PHIHOK
HeceT ¢ co6oIl onpeeIeHHOe
nH(pOpMaIMOHHOE TTo1e (060-
JIOUKY, aypy, cpepy), IpeACcTaB-
Jistioniee 13 ce6st COBOKYITHOCTb
CBEJIEHU O CBOICTBAX, 0COOEH-
HOCTSIX, IPEUMYIIECTBAX U HE-
JOCTATKaX JAHHOTO ITPOJyKTa.
ATy nHPOPMALUIO UCIIOIb3YIOT
U CPaBHUBAIOT IOKyNIATeEJH,
OPHEHTHUPOBAHHBIE HA TAHHBII
THUII TOBApOB. Bce cBepenus,
TaK WU MHAYe CIOCOOHDBIE 3a-
MHTEPECOBATh PBIHOK U IMEIO-
mue OTHONIEHHE K TOBapYy,
MPEJICTABISIOT COOOM ero UH-
¢opmarmonnoe nose. Tosaps,
(¢opMupyomue perHOK, IpU-
BHOCAT B HETO CBOU MHJOpPMa-
IINOHHBbIE JAaHHbIE, KOTOPBIE
[MO3BOJISIIOT COCTABUTH MHEHUE
0 TOBape, OCOGEHHOCTSIX €ro
HCITONb30BAHUS, peaTbHOM
ITPOSIBJICHUH IPOAYKTOM CBOUX
CBOMCTB, YTO SABJIAETCS OYEHD
BXXHBIM U ITO3BOJISIET OIpe/ie-
JINTBCS C OCYIMIECTBJIECHUEM TO-
BapHOTO BBEIOOpA.

CrnenuajincramMm O4eHb BbICO-
KO OILI€HUBAETCS 3HAYUMOCTD
JTAHHOTO (PAKTOPA: «B BaKHEH-
IIYIO TPOU3BOIUTEIBHYIO CUITY

IpeBpamaeTcss THPOPMAIHSL.
Ee npoussoacTBo, nepepa-
60TKa, pacIIpOCTPaHEHUE, CO-
3/jaHue NHQPOPMAIMOHHOMU
MHPPACTPYKTYPBI U UHPOP-
MaIlMOHHBIX CeTell CTAHOBUT-
Cs1 HEOOXOJUMBIM YCJIOBHEM
KOHKYPEHTOCIIOCOOHOCTH U
3KOHOMUYECKoro pocrta. MH-
TeHCU(pUKAIHA HTHPOPMAIIOH-
HOro 0OMeHa OKa3bIBaeT 00JIb-
o€ BJIMSHIUE Ha IIOBEJEHUE U
CO3HAHME JIOfEU» .

3HavyeHne nHGOPMALMU MO-
JKeT PaCCMATPUBAETCS TaKXKe C
TOYKU 3PEHUS €€ COJICPKAHUA,
TOCTOBEPHOCTHU, MOJHOTHI U
BOCHIpUATHUS: «M31HuIHe nosc-
HATD, YTO MH(POPMALHS AOJDK-
Ha GBITH CBOEBPEMEHHOM, J10C-
TOBEPHOU (C ompeeeHHON
BEPOSITHOCTBIO), JOCTATOYHOIA,
HaJe:KHOH (C onpeAeIeHHO’
CTENEHBIO PHUCKA), KOMILIEKC-
Ho1A... KagecTBo napopmarm —
3TO OCHOBA YCIIENIHOTO OCYIIe-
CTBJIEHUS MAPKETHHIOBOM Jie-
ATEIbHOCTU»Z,

B coBpeMeHHBIX 3KOHOMITYEC-
KHX YCJIOBUSIX 3HAaYE€HUE METO-
JVIK, ITIO3BOJISTIOIUX YYUTHIBATD
1 OII€HUBATH IMOCTYIMAIONYIO
MH(pOPMAITUIO, A TAKXKE aHAIH-
3UpOBATb €€ BJIHAHHUE Cylle-
CTBEHHO BO3PACTAET. JTO MPO-
HICXOJUT IIPEK/IE BCETO ITOTOMY,
YTO «BBICOKUI (€C/I1 HE CKa3aTh
BBICOYANIIHIT) YPOBEHb KOHKY-
PEHLIHNU U BBICOKHE TEXHOJO-
T'MH, TIO3BOJISIIONINE TIEpPeCcTpa-
MBAaTh TPOU3BO/ICTBO 32 CIUTAH-

HBIE JTHU, TPUBEJIN KOMITAHIHI
K HACTOSTEJIbHON HEOOXOAUMO-
CTU Iepexofa OT IPOU3BOJA-
CTBEHHOM OPHUEHTAIMU BCEU
JeATeJTbHOCTH (PUPMBI K OPH-
€HTALH TOBAPHOU. ITOT 1epe-
XOJ1 MOTPEe6OBAT OBICTPOTO IO
JIy9eHUsI JOCTOBEPHOU HH(OP-
Ml O MOTUBAI[IY U [IOBEI€E-
Huu norpeéurensa. Ho ne
TOJIBKO: BAYKHENIIIM KJII0YOM K
yCIIexy ABJISIETCA HE CTOJBKO
oIy YeHIe 3TOH MH(POPMAITUH,
CKOJIBKO YMEHHE €10 II0JIb30BaTh-
cs1»3,

Takum o6pa3oM, BOZHUKAET
npo6yemMa onmpepeIcHUs He
TOJIKO TOTO, HACKOJIbKO CHJIb-
HBIM U TIOOYAUTEIbHBIM OKA3bI-
BaeTcsd Bo3zjeiicTBue uHdoOp-
MAaI[OHHOTO ITOJI Ha TIOTpe6u-
TeJIsI, HO U TOr'O, KAK1E COCTaB-
Jgstomye (3J1€MEHTHI) UMEET
JAHHOE TT0JIe, ¥ KAKOBA UX POJIb
Y UHTEHCUBHOCTDb BJIUSHUSI.
IIpeacTaBuM cXeMaTHUYHO IIO-
TpeduTeIs, NONAJAIONIETO B
nHpopmaronHoe rose (puc. I).

IToxynarenb MCHBITHIBAET
Cpa3y HECKOJIbKO BO3/1eHCTBUI
CO CTOPOHBI PHIHOYHBIX UH(OP-
MalMOHHBIX KOMIOHEHT. Hau-
6onee sIBHOE, HABA3YUBOE U
00BEMHOE ~ CO CTOPOHBI pEKJIa-
MBI. T2 KOMIIOHEHTA SIBJIETCS
CaMOM NPUBBIYHOMU JJIs1 IIOKYTIA-
teas. IIpoaykT, koTopblil He
CONPOBOXK/JIAET peKnaMa (IyCThb
caMas IPUMUTHUBHASA) CTAHO-
BUTCA UcKmodenueM. IToroxku

! Cnupuporos N.A. Muposas skoHomuka: YuebHoe nocobue. — M.: Undpa-M, 1997. C. 206.

2Tomunos B.B., CotHrkosa C.A. DKOHOMMKO-OPraHU3ALMOHHBIE OCHOBbI YNPABIEHWS MAPKETUHIOM paboueit cunbl. —
CNé6.: Uaa-eo «Jlutepa Mnioc», 2000. C. 192.

3 Supxen 1. Nosepenne notpebutenein. — Cr6.: Murep Kom, 1999. C. 49.



pEKIaMBbI, OOPYITHUBAIOIINECS

Ha COBPEMEHHOTO noTpebure-
Jis1, HACTOJIBKO BEJIMKU 1 MHOTO-
YUCJEHHBI, YTO OH 3a9aCTYIO
HAaYUHAET OI€HUBATbH UX HE
Mo MH(POPMAIIMOHHOM, a 1O
SMOIMOHAJIbHOM COCTABJIAIO-
mei. B aToii cutyanyu HauYnHaA-
€T BBIUTPBLIBATh pEKJIaMa YTOH-
yeHHas, dCTeTUYeCKasd, I0/laH-
Has C IOMOPOM U BBICOKUM IIPO-
¢eccuonanmsmom.

ITpu aTOM B 6GOJBIIUHCTBE
CBOEM, ITIOTPEGUTEID SICHO OCO3-
HaeT IIeJIb PeKJIaMbl — cpopMu-
POBAThL XOPOIIHIA 06Pas3 MPOYK-
Ta U JOIYCKAET, YTO PEKIAMO-
JIATEeJIN BITOJTHE MOTVIH ITOMTH HA
MpEyBEIUYEHHE TTOJOKUTENb-
HBIX TOBAPHBIX Ka4eCTB U 3a-
MaJTYMBaHUE HEXKeJIaTeJTbHBIX
HPOABJIEHUNA. JTO 3aCTABJIAET
€r0 OTHOCUTDHCS K PEKJTAMHOMY
JABJIEHUIO C ONPEAETECHHDBIM
COMHEHHEM.

Taxxe noxynarejib oleHU-
BaeT (POPMy IIO/IAYN PEKTaMBI.
3/ech eCTh CBOM IUCAHbIE U
HenucaHble npasuaa. Tak,
IpeJIoJaraeTcs, Hampumep,
YTO €CJAW TPOU3BOJUTEND
IPEeBO3HOCUT CBOM TOBAp B
CPaBHEHUU C APYTUMHU, TO HU-
KOT/Ia HE Ha3bIBAETCS HU KOH-
KpeTHas MapKa 3TOTrO JPyroro
TOBAapa, HU €ro NPOU3BOIU-
Teab. OTCTYNIEHUsA OT 3TOTO
OYEHb PEJKH, XOTSI U UMEIOT
MecTo. Ilpuxoammocsy ciabl-
IMIaTh BBICKA3bIBAHUE OJTHOTO
aMEepPUKAHCKOT'O CIEeIUaINCTa
o pekyaMe: «Y Hac, Booore-
TO, UMEIOTCS TOJbKO JIBE KOM-
MIaHUM, KOTOPBIE, HAIUIEBAB Ha
IPUIMYNSA U CHAB «Oesble TIep-
JaTKH», TABHO YK€ OTKPOBEHHO
6610T ApyT Apyra. to «Koma» 1
«ITencu»». Takoro poja pekna-

Ma BOCIPHUHHUMAETCS KAK HE
BITOJIHE Jlo6pocoBecTHast. [lo-
3TOMY, KCTATH, Y MHOTHIX BBI3Ba-
JIa HETATUBHYIO PEAKITHIO JIaB-
Hs1s1 pexiama nmusa «Cos1onoB»,
ITIOCTPOEHHAS HA OTKPOBEHHOM
HacMeITKe HaJ| peKJIAMHBIMU
poukamu «Hesckoro» u «3o710-
TOU 60UYKH». 3AeCh peKIaMoja-
TeJIN MPOJEMOHCTPUPOBATH
CBOIO HU3KYIO KYJIETypy OM3Heca,
N K€ OTKPOBEHHO IILTH HA
CKaH/IAJI, IBITASICh SIIATHPOBATh
My6IMKY, KaK IO3JHEE Jeaal
«TaapKOP .

Takum oGpasom, oneHUBas
peKIaMy, TOKYIATe b 3a4aCTyIO
COOTHOCHT €€ C TEMH HOpMaMH
1 IPaBUJIAMH, KOTOPBIX OHA
JIOJDKHA IIPUJIEPIKUBATHCS, UTO-
OBl HE BBIIIACTD 32 PAMKH KyJIb-
TYPHO-3TUYECKOTO BOCIpHUSI-
TUS.

Cepbe3HbIM (PAKTOPOM BO3-
JNENUCTBUS ABISIETCA TAKKe aH-
THpexiIama. Ee riess mpsvo po-
THBOIIOJIOKHA — (DOPMHPOBa-
HIE HETaTUBHOTro 06pa3a ToBa-
pa KOHKYpPEHTA. YYHUTBIBAA
SIBHO HEGJIATOBU/THYIO I1€JTh, TIC-
TOYHUK aHTUPEKJIAMBI B 6OJTh-

IIMHCTBE CJIy4aeB MaCKUpyeT-
csl, cTapasch HE MPOSBIATHCS,
IIOTOMY YTO 3a9acTyIO aHTHU-
PpEKIaMHbIE KOMIIAHUH 3aKAHYIH-
BAIOTCS TPOMKHMH CKAaHIATAMU.
A eci ICTOYHUK BBISIBJIEH — TO,
OBIBACT, U CYIEOHBIMI MCKAMH.
Korza onna pupma — narorosu-
TeJIb HAIIUTKOB ITOIIBITAJIACh
BBIFITH Ha apabCKUNA PBIHOK,
KOHKYPEHT MOAOPOCHI TyJa
nHpOpMANNIO, YTO IPU U3TO-
TOBJIEHUH HAIIUTKOB HCIIOJIb3Y-
€TCA BKCTPAKT CBUHOU BBITSIK-
K1. PBIHOK OTpearnposa MrHO-
BeHHO. BoJyiHa He10BOJIBCTBA U
BO3MYIIECHUS 3aKOHYIIACH TPaH-
AUO3HBIM CKAaHJIAJIOM. XOTSI
IIPOU3BOAUTEND C IEHON y pTa
JIOKa3bIBaJI, YTO CaMoO I10 cebe
TAKOE YTBEPIKJE€HHE — ITOTHBII
6pen, TeM HE MEHee JJoBepHe
OBILTO BCE K€ ITOJOPBAHO.
OHaKo He BCerja aKkTUBU3a-
TOPOM aHTUPEKJIAMBI SIBJISIETCS
KOHKYpeHT. briBaeT, uTo ee
IIPOBOITUPYET CaM IIPOU3BOIH-
TeJb, HE BIOJIHE IPOdeccuo-
HAJIBHO OLIEHUB OCOOEHHOCTU
pbIHKA. HacTo 3TO OTHOCUTCS K
JIV3AIHY UM K IIPE/TaraeMoMy

PucyHoK 1

Bocnpuatne notpebutesemM pbiHOYHbIX MHOOPMALMOHHbIX MOTOKOB

Opa3 ToBapa

PpCeKIaMa
1esb: chopMHPOBaThH
MO3UTUBHBIH O

TpaBujIa i (I)OpMH noJayu

) @@m

|—r"7]
=

hopmel moaun
1esb: chopMHUpOBaTH
HeraTHBHBINA 00pa3 ToBapa
aHTUpEKJIaMa

A

1eJIb OTCYTCTBYET,
JIAHHBIC O PCAJIbHOM IPOSABJICHUN

UH()OPMALMOHHBIA CEKTOD
norpedurens
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Ha3BaHMUIO. MOXXHO BCIOMHHUTD
XOTS$1 6bI OT€YECTBEHHBIH OITHIT —
KaK BOCIIPUHAINA Ha3BaHUE
«<sKurym» 8 Utanun.

HMudopmarnmonHoe noJje To-
Bapa HE OTPAHUINBACTCS PEK-
JlaMoil 1 aHTHUpekaamoit. OHo
COCTOUT U3 TPeX HHGpOpMAIU-
OHHBIX CEKTOPOB (MH(pOpMany-
OHHBIX (pakTOpoB). TpeTbum
CEKTOPOM, U CaMBIM CyIIe-
CTBEHHBIM IO CUJIE BO3Jeii-
CTBUS, ABJISETCS, HA30BEM €TO
TAK, — UHPOPMAYUOHHBIT CeKMOp
nompedumens. OH IpeJICTABIIA-
eT co60ii nH(POPMALHIO O pe-
aJTbHBIX CBOMCTBAX MPOJYKTa,
BBISIBJICHHBIX 3KCIUTyaTallHeH.
ITU JaHHBIE PACITPOCTPAHSIOT-
CA TOKyNaTENIsAMU MEXJIY CO-
60ii. CTeneHb JOBEPUS K UH-
¢popmamu Takoro poaa, a 3Ha-
YUT, U CTENEHb €€ BJIUSHUSI,
oueHb BpICOKU. ITo ogHOM 1po-
CTOH IPUYMHE: €CJIN LIETU PEK-
JIaMBI 1 AHTUPEKJIAMBI OUEBH/I-
HBI U TIPECJIEAYIOT BBITOJY, TO
1H(OCEKTOP TAaKOH €I, OpU-
€HTHPOBAaHHOM Ha ONIPE/IEIECH-
HBIA JIOXOJ], HE UMEET. DTUM
00OCHOBBIBAETCS BBICOKAS CTe-
ME€Hb OBEPUA K UCTOUYHUKY.

Kak ormewaroT cneruanmc-
TBI: «COTVIACHO CTapPOMY UCIIBI-
TAaHHOMY TIPUHITAIY, 3aCTyKH-
BAIOMUN JJOBEPUSA UCTOUYHUK
NH(GOPMAIUU YBEJIUYUBAET
cuiy ee Bosgeiictusi»®. Oco-
OEHHOCTU CIIOCOOOB IIOJAYU U
pacrnpocTpaHeHus HHGOpMA-
I[UM, A TAKKE BOCITPUATHS €€ C
Pa3HOM CTEIIEHBIO TOBEPHSI I10-
Ka3aHBI Ha pucynxe 2.

Kak MOXHO 3aMeTUTh, CJa-
ObIe apTryMEHTBHI HE CITOCOOCTBY-
IOT YCUJICHUIO 3aHTEPECOBAH-
HOCTU 1 HE ABJISIOTCI CKOJBKO-
HUOYAb 3HAYMUMBIM (PaKTOPOM,
KpOMe, MOKET OBITh, OTHEIb-
HBIX CJIydJaeB, KOTJa ITOKyIa-
TeJIb U3HAYAIbHO HE BbIKa3bIBa-
€T 6OJIbIIOr0 BHMMAHUSA K TOBA-
py. CluIbHBIE apTYMEHTBI, Ha-
IPOTUB, BOCIIPIHUMAIOTCS KaK
Cepbe3HbII NOOYAUTEIbHBIHI
moTuB. Kak ormeualor skcrep-
TBI, pEMIAIOIUM (PaKTOPOM TP
HMCXOJHOU HU3KOU 3aMHTEPECO-
BAaHHOCTH ObLIT CTATYC UICTOYHHU-
K4, M3JIaraioero pekJaMHbIe
apryMEHTBI.

Taxnm obpaszom, cnia BO3-
AeiicTBUs MH(pOpPMANMU Ha-
IPSIMYIO 3aBHCHUT OT YPOBHS JIO-
BEpUS, KOTOPOTO 3aCTYKUBACT
HUCTOYHUK. XOpollasi penyra-
I[Us, @ TAKXKE XapaKTePUCTUKHI
BBICOKOM OObEKTUBHOCTU U He-
3aBHICIMOCTH BCET/Ia GYAYT CI10-
CcO6CTBOBATH TOMY, UTO YpO-
B€HDb BBI3bIBAEMOM CUMIATUU
O6yJeT BBIIIE, A AYJUTOPHUI
BOCIIpUHUMAIONIAasi nH(popMa-

NUIO — 6oJblle. ATO, KCTATH,
JABHO YK€ 3aMETIIN MAPKETO-
JIOTH M CTapaloTCs MCIOJIb30-
BaTh 3TU OCOGEHHOCTHU B PEK-
JaMHbIX npreMax. Hanpuwmep,
peKJIaMa O9E€Hb YaCTO MACKUAPY-
eTcst Mol UH(OCEKTOp MOTpe-
6uTes, MoJ, CBEJAEHUs, KOTO-
pple SIKOOBI MOJIYy4YEHBI OT
CyOBEKTOB, MCIOJb30BABIINX
TOBAP U COCTABUBIINX «JIMIHOE
BBICOKOE MHEHME» O €ETO CBOU-
cTtBax. B aTom ciywae nepco-
HJIbHOE MHEHHE BOCIIPUHU-
MaeTcs TEM JIOBEpUTEJIbHEE,
YeM BBIIIIE€ ABTOPUTET CYObEK-
Ta. HecayyaiiHO M3BECTHBIX
Jojel, aKTepOB, CIIOpTCMe-
HOB TaK MHTEHCUBHO IIPUBJIE-
KaIOT K peKaame’.

Yewm BpIme uHGOPMAIUOH-
Hasl HACBIIIEHHOCTD OOIIECTBA,
yeM GOJIbINE PAa3BUTHI CPECTBA
KOMMYHHKAIIUN, TeM OOJIbIIe
HPEAIOChUIOK JISI MHTEHCHB-
HOTO Pa3BUTHS HH(POCEKTOPA.
Hamuuue Murepuera naet jo-
MOJHUTETLHBIN TOTYOK. 37€Ch
BO3HMKAIOT CAalTbl, OCBENIAIO-
mue IpoGIeMHbIE CUTYALU C

PucyHoK 2

BoaaericTBue peknambl Ha MoKynatens

¥| CuibHbBIE apTYMEHTBI |
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Huskas
3aMHTEPECOBAHHOCTh

UcToYHMK [3, c.414].

Bricokas
3aMHTEPECOBAHHOCTH

“ngxen [1. NMosepenne notpebuteneit. — CI16.: Mutep Kom, 1999. C. 415.
5XoTs, Ha MO B3NS, 3aech NOpoi He obxoaunTcs 6es nancycos. Hanpumep, korpa cnoptcmeH peknammpyet nueo (a kak
Xe, NapAoH, cnopTUBHbIK pexum?). JlornuHee, ecnu 61 OH NpeacTaBASN CNOPTHBHYIO 06YBb UM oaexay.



T€M WM UHBIM TOBApPOM, YTO
MHOTOKPAaTHO YBEINYNBAECT
BO3/ICHICTBIE HA 3aMHTEPECO-
BAaHHYIO ayJUTOPUIO IOTpe6U-
TeJe.

ITockonbky fosepue K uHpo-
CEKTOpPY NPEBBIINAET JOBEpHE
K peKIaMe, TO IIpU OOJIBIINX €TO
o6beMaxX OH CIIOCOOEH IPEBBI-
CUTDb PEKJIAMHOE BO3JCHCTBHE
Ha poiake. [Ipoucxoaut cieny-
oIl mpouecc: 1) npoaykr mo-
SIBJISIETCS Ha PBIHKE, COIIPOBOXK-
JA€MbI PEKJIaMHON KaMIIaHU-
eif; 2) 3aMHTEPECOBAHHBIN I10-
TpebuTesIb IPUOOPETAET TOBAP
1 HAYMHAET ero UCIOJIb30BaTh;
3) B XO€e 3KCILUTyaTallnH MPo-
SIBJISIIOTCS CBOMCTBA MTPOAYKTA,
a TaK)Ke KauyeCTBO HU3TOTOBJIE-
HUS — IOTPEOUTENb CPABHUBA-
€T UX C yPOBHEM, 3aBJICHHBIM
peKIaMoii; 4) moTpeduTENb €
FOTOBHOCTBIO JI€JTUTCSI CBOUMU
BIIEYATIEHUSIMHU C APYTUMU 3a-
MHTEPECOBAHHBIMU JTUITAMU ITO
MTOBOJly ONPABIAHUSA MU HEO-
IPABJAAHMS OKUAAHUI OT IPO-
aykta. Yem 60JibIe noTpeduTe-
JIell TpOAyKTa — TeM GOoJbIle
IMOTEHITNAIBHBIX NCTOYHUKOB
uapopmaruu. M TeM MeHbIIE
CHJIa HEIIOCPEJCTBEHHOIO BJIU-
STHUS PEKJTaMBbl, BBHJY TOTO 9TO
MOSBJISIOTCS ATBTEPHATUBHBIE
reHepaTOPhI JaHHBIX.

JlaHHBIA IpoIlecc MOKHO
(popMaTBHO BEIPA3NUTH TAK, KAK
3TO IMTOKA3aHO HA pucynxe 3.

HerpyaHno 3amMeTuTh, 4TO
HaYMHAs C HYJIE€BOTO MOMEHTA
BpEMEHHU peKIaMa yXKe HUMeeT
OIIPEJIEeIEHHYIO CHUIY BIASHUS
Ha oTpebureseii. ITo Npouc-
XOANUT B CHJIY TOTO, YTO, KaK
IPABUJIO, PEKJIaMHAs KaMIla-

HUA NIpEABAPACT MOMCHT Ha4da-

na peamusanyu. MHpocekTop,

HAa060pOT, BOBHUKAET TOJIBKO
ITOCJIe Havasaa MPOJasK, TaK KakK
UMEHHO II0CJI€ 3TOTO IOKyIa-
TEJIb IOJy4aeT BO3MOXKHOCTD
PEAIBLHO OLIEHUTH IpHodpeTe-
Hue. C yBesmyeHneM oobeMa
IIPOJAaHHBIX TOBAPOB CHJIA UH-
(pocexTopa HaumHaeT mocre-
TIEHHO HapacTaTh.

C Toro MomMeHTa BpEMEHHU,
KOT'/Ia UHTEHCUBHOCTh BO3/I€1-
CTBUS pEKJaMbl HA MHEHHE
nmoTpe6uTENsT CTAHOBUTCS
CPaBHUMOI C MHTEHCHBHOC-
TBIO BO3J€HCcTBUA UHPOPMA-
LU, IOTy4aeMOU OT KIHUEH-
TOB, Y€ MCHOJIb30BABIINX
IPOAYKIIUIO M IOTYIUBIINX
COOGCTBEHHOE IPEACTABICHUE
0 e€e TOCTOUHCTBAX U HEJOCTAT-
Kax, — C 3TOr0 MOMEHTA OCHOB-
HOE€ BO3/lelicTBIE HA (POPMUPO-
BaHNE MHEHHUS IOTPEOUTENS O
TOBape OKa3bIBaeT UHQOpMa-
LMOHHBIN cexkTop. Eciu B TO-
BAPHBIX IIOTOKAX IIPUCYTCTBYET
3HAYUTEJIHbHOE KOJTUYECTBO U3-
JeJIni, He OTBEYAIOIINX OXKI/[a-
HHUSM IOTpebHuTEeNeH, Halpu-

Mep HU3KOT0 Ka4eCTBa, TO C MO-
MeHTa paBHOBecHs MHQPOPMA-
LIMOHHBIX IIOTOKOB KOJIMYECTBO
IIOKyIaTeJieil HAYHET CHIDKATD-
cst. Jlnst nopnepxaHust 06beMOB
cOBITA TPOJIABIYY HEOOXOAUMO
OyJeT WIN YBEJIUIHBATD PACXO-
JibI HA PEKJIaMYy, IOBBIIIAsI CTe-
IIEHb €€ BO3/IeHICTBUS 110 CPaB-
HEHUIO ¢ HH(POCEKTOPOM, WU
HPEeJIPUHATDH AEHCTBUA 110
YIIYUIIEHUIO Ka4eCTBA, WM CHU-
JKaTh IeHy. B mo6om ciydae,
HOTPeGYeTCs JONOJHUTEIbHOE
(puHaHCHpOBaHHE, C TEM YTOOBI
CHU3UTD Bo3jaelicTBre UHQO-
CEeKTOpa HA MOTEHI[UATbHBIX
norpedureseil U MoAAepPKATh
HX KOJIMYECTBO Ha JOCTHUTHY-
TOM YPOBHE.

BoT kak oneHuBa 3HAYU-
MOCTb ZAaHHOHN NpPOGIEeMBI
B. lemunr: «HukTo naxe npu-
GIM3UTENBHO HE MOXKET Olle-
HUTB Oy/yIIMe MOTEPH, BO3HUK-
IIM€ 13-32 HEZOBOJIbCTBA IIOKY-
narensa. JIerko oneHuTsb CTO-
HMMOCTb 3aMEHBI 6PAKOBAHHOTO
U3 Ha TEXHOJOTUYECKON

JUHAY, HO U3MEPUTB, Y€TO OY-

PucyHok 3

BosgerictBue Ha noteHUMasibHbIX NOKynaTesnen ToBapa pexkaambl
U UHGOPMaLMOHHOI0 CeKTopa

0

nc

t

t T

IMOMEHT ty;

B — crenens Bo3eiicTBHS HA OCHOBHYIO MacCy MOTECHIIHAIBHBIX TOTpeOnTENEH;
T — Bpemst, 0 — MOMEHT Havasa Mpo/aXki TOBapa Ha PHIHKE;
NC - 3aBucHMOCTD umcia oTpeduTeset oT nHdo-cekTopa;
P — 3aBHCHMOCTb YKCiIa IOTPEOUTENIEH OT peKsiaMbl (PEKJIaMHOE BO3/IEHCTBHE);
H — Touka paBHOT0 BO3/ICHCTBUsI HA NOTpeOHUTENCH peKiiaMbl U HH(O-CEKTOpa B

I1 — npeBbILIeHNE 3HAYCHUS HH(O-CEKTOPA HaJl PEKIIAMOIl B MOMEHT tp.
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JET CTOUTb IOJy4YE€HHE OTpe-
6uTeneM 6pakKOBAHHOTO M3Jie-
JIisI, HE TIPEJICTABISIETCS BO3-
MOXHBIM... ToBapbI Bo3Bparia-
IOTCS1, HOKYIIATEIN — HET»".

ITonpo6yem pasobparbcs, Ka-
KHe ITOTEPU B KAaKOTO XapaKTe-
pa HeCeT M3TOTOBUTEJD B CIIY-
YJae MOJYYeHHUsI €ro KJIMEHTOM
TOBApa, HEJJOCTATKU OTPEOU-
TEJIBCKUX CBOICTB KOTOPOTO,
BBISIBJICHHBIE B dKCILIYATALINH,
HACTOJIBKO BECOMBI, UTO Y IIO-
TpebuTens GpopMHUPYETCs HeTa-
THUBHOE OTHONICHUE K JAHHOMY
ToBapy. B kxauecrBe nmpuunH
HEJOBOJIBCTBA IIOTPEOUTEIS
TOBAPOM MOKHO YKa3aTh CJICTy-
fomue: 1) HecooTBeTCTBHUE ITO-
TPEeOUTEIBCKUX CBOYICTB IPO-
JYKTa TOMY YPOBHIO, KOTOPBII
OBLT 3asIBJICH B pEKJIAME; 2) fe-
(pexTHOCTDB IPOAYKITIH, IICKITIO-
Jaiomas ee MpeArnojaraeMoe
6ecrnepeboOHOE HCIIOIb30BA-
HUe.

Hanpumep, mpoussoauTen,
BBIXO/Isl HA PBIHOK C IIPOJYKIIH-
€l IOBBIMEHHON Je(peKTHOC-
TH, TTONAAAET B CUTYAIHIO «Ha-
pactanusa nmorepb». OH He-
CET IOIOJHUTEJIbHBIE 3ATPAThI
BCJIEJCTBUE TOTO, 4YTO OOIad
PBIHOYHAS CUTYaIUsI ObLIA OI1e-
HEHA UM HETIPABIJIBHO U CPE-
HUI YPOBEHb NMOTPEGUTENbC-
KON EeHHOCTH aHAJIOTUYHOM
MPOJYKITUN Ha PBIHKE 3HAUYU-
TEJBHO BBINIE, YEM IIpeJiIarae-
Moro uMm ToBapa. To ects mpo-
U3BOJUTENEM OblJIa HETOUYHO
OIICHEHA YCTIETHOCTH MPOJyKTa
C yI€TOM KOHKPETHOU PBIHOY-
HoM cutyanuu. Takue HecoBma-

JE€HUs IPUBOJAT K TOMY, 4TO
IPOU3BOJUTENDL BBIHYXKJIEH
OCYIIECTBIATD JOIOJHUTEDb-
HBI€ PACXOABL, Ul TOTO YTOOBI
IOIBITATBCS BBIIPABUTDH CHUTY-
anuio. B ciryuae orcyTcTBUs Ka-
KNX-TN60 IEHCTBHI 110 UCTIPaB-
JIEHUIO IIOJIOXKEHMSI C €T0 CTOPO-
HBI OH HEJOIIOJIy4aeT OIpeje-
JIEHHYI0O 4YacTh JOXoJa, Ha
KOTOPBII PaCCYNUTHIBAL

HeraTusHoe Bo3geiicTBue
HH(OPMAIIUOHHOT'O CEKTOopa
CKa3bIBAETCA Ha IIOTEPE IOTEH-
IUATBHBIX IOTPEOUTENEH KOH-
KkpeTHoro ToBapa. Kpowme sto-
ro KOHKYPEHTBI IIOJIy4aloT BO3-
MOKHOCTb OCYIIECTBISATD IIPO-
BEJICHIE aHTUPEKIaMBbI 6oree
0060CHOBAHHOT'O COJIEPXKAHMSL.

ITorepu, KoTOpBIE HECET
IIPOU3BOJUTENb B CUTyalluU,
KOTI'/la TOBAp HE OTBEYAET OKU-
JaHUAM KIMEHTOB, MOXKHO pas-
J€JTUTDb HA IIPSIMBIE U JOTIOJIHH-
TeJbHBIE.

IIpsaMble — 3TO noTEpU Kak B
IIPOU3BOJCTBE HA HUCIIPaBIe-
HUe, MOAU(UKALIUIO U YIydIIe-
HIE 0 HeOOXOIIMOTO YPOBHH,
TaK 1 B peaIu3aliiy — Ha ITpa-
(b1, pexramManmuu, a Takxe pe-
MOHT U 3aMEHY.

JlononHUTENAbHBIE — 3TO
3aTpaThl OT YCWIEHUs peKJia-
MbI, BO3MOYXHOTO CHUKEHUS
LI€HBI, 1 JaKe KOHTPAKTHBIX OC-
JOKHEHUUN ¢ KOMITAaHbOHAMU.
Tak:ke cioa MOKHO OTHECTH
3(pPexT «MOTIATMBOTO IOKYyIIa-
TeJs» U MOTEPIO NOTEeHIUAD-
HBIX ITOKyHaTeJIeH.

ITorepu nmoTpebuTeneit ot
s dexTa «MOIIATUBOTO IOKY-

rmaTess» MOXHO PacCUYUTAThb
JIOBOJIbHO TOYHO Ha BO3MOK-
HBIN OyAyIuii Ieproj, BpeMe-
Hu. K «MorgaauBbpIM okymare-
JIIM» OTHOCSITCS T€, KTO B CJIy-
yae HEyJOBJIETBOPEHUS KyII-
JICHHBIM TOBApOM IEPECTAIOT
NpUOOPETATH TPOAYKLIMIO AAH-
Horo npexupusatus’. Ilo noa-
cYeTaM aMepPUKAHCKUX 3KOHO-
MHCTOB, TAaKHE€ MOKYIIATEJIN CO-
craBiasaoT 10 95% ot Bcero ux
qucia.

YMeHbIIIeHNe YncIa MoTpe6u-
Tesel OT 3TOro apdexra MoXK-
HO BBIPA3UTD CJIEAYIOIUM OO pa-
30M:

« KB1
AB =V (200 %—ra) —== (1)
100 %

rae V—o06beM peaIn30BaHHOMN
IPOJYKIUH, IIIT;

7,— TOKa3aTesb JOJU MPOJIyK-
MU, COOTBETCTBYIOIIEN 3a1B-
JIEHHOMY YPOBHIO, %;

k,, — xoadpunuent, yaurbisa-
FOIIUI JOJIIO «MOJTYATUBBIX» I10-
kymarenedt, k,, =0,95.

Koneuno, npu He3HAYUTEIb-
HBIX IIPOLIEHTAX PACXOXKICHUS
pEaTbHBIX MOTPEOUTENBCKUX
XapaKTEPUCTUK C 3asIBJICHHBI-
MU, IPOU3BOJUTES, HA Iep-
BBII B3IVISIZL, HE TOJKHO BOJIHO-
BATb CTOJb MATIO€ YMEHBIICHIE
yncnaa kineHToB. Ho, Bo-mrep-
BBIX, €CJTM IPOJYKIIS OTHOCHT-
€S K IEPUOANYECKU ITOTHOCTBIO
1 MHOTOKpPAaTHO moTpebse-
MO, TO C Te€YEHUEM BPEMECHHI
5TO YMEHBIIEHUE CTAHET 3aMeT-
HBIM; BO-BTOPBIX, «MOJIYaIU-
BBI€» IIOKYIIATEJIH SIBJISIIOTCS T'e-
HepaTopaMU HETaTUBHON WH-
¢opmanuu B uH(oOIOIE, YTO

¢ llemunr B. Oasapg. Beixop n3 kpusmca. — MNep. canrn./Mopg pep. I. Yebpukoea — Teeps: U3p-eo «Ansbax», 1994 r. C. 188.
7 Xapwnrron [x. X. YnpaeneHne ka4yecTBOM NPOAYKLUMM B AMEPUKAOHCKMX KAPMOPALMSX: COKP. nep. ¢ aHrn./ ABT. Bctyn.
ct. v Hayu. pea. JILA. KoHapeea. — M.: SkoHomuka, 1990. C. 76.



3HA4YNUTEJIbHO COKpala€eT KO-

YECTBO MOTEHITUAIBHBIX MTOKY-
naTejen.

KosmgecTBo noTpeduresnei,
KOTOpPOE IIOIAJIO IOJ BO3JeH-
cTBUE MH(POCEKTOPA U CACTATO
JUISL Ce0sl HETAaTUBHBIE BHIBOJIbI
0 IOTPEOUTENBCKUX CBOMCTBAX
HPOAYKLIIIH MOXHO OIIHCATh Ta-
KM 06pa3oM:

Bif = AB, *Kiyt , (2).
rae k. — K03 PUIUEHT (1Iu
MHOJKUTEJIb), OTPasKAIOIII KO-
JIMYECTBO NOTEHIUAIBHBIX I1O-
KyIlaTeJIeH, IIOJTyYUBIINX O IIPO-
JYKLIIH MTH(OPMAITIIO HETaTHB-
HOTO XapaKTepa, BCJIEJCTBUE
reHepanuu Takoi mHdopma-
U B THQOTIOJIE KasKIbIM «MOJI-
YaJIUBBIM» IIOKYIIATEIEM.

ITo yrBepxaeHUAM Cclenua-
JINCTOB, 3HAUYEHNE TAKOT'O MHO-
JKUTEJST TOCTATOYHO BEJIUKO,
OObIYHO OOJIbIIE ABAJIATH.
Kpynnas amepukaHckast KOpIo-
parys mocJie TIaTeJIbHOTO HC-
CJIEIOBAHMSA TPUIILIA K BBIBO/TY,
YTO O KaXJOM CJydae HeJO-
BOJIBCTBA IIOTPEOUTENS Y3HA-
10T 40 IOTEHIMAILHBIX ITOKY-
narenaei®. Eciu yuursiBaTh
CTOJIb 60JIBIIOE 3HAYEHUE KO3(D-
¢unuenta, To, CJI€AOBATENBHO,
CTOMMOCTHASI 3HAYNMOCTb ITOKa-
3aTeJIs COOTBETCTBUS CBOMCTB
TOBapa OXUAAE€MOMY YPOBHIO
upe3BblYaliHO BbICOKaA. Tak,
€CJIM MOTpe6GUTENbCKas CTO-
MMOCTb TOBapa (IIpU CpPaBHU-
MBIX II€HaX) OKa3ajach HUXKE,
4YeM y BCe€X KOHKYPEHTOB, TO
TOTZa IPOU3OHAET COKparie-
HUeE JIOJU PBIHKA JUIS JTAaHHOTO
IIPOJYKTA BCJIEICTBHE BO3JEU-
cTBHSA NH(POCEKTOPA, a CO Bpe-

MEHEM TAKOE U3JeJIHe MPAKTH-
YECKU HOJTHOCTDIO JIAIIUTCS I10-
TpebuTesell Ha JaHHOM PBIHKE.
O/IHAaKO €CJIH YU4€eCThb, YTO IPO-
JYKIUSI KOHKYPEHTOB HMeEET
CBOU HEJOCTATKH, TO OJHOBPe-
MEHHO JIOJDKHO IPOUCXOAUTD
COKpall[eHHE BCEX J0JIeH PbIH-
ka. To ecTs mpoucxoauT nocTo-
SHHOE «IIepeTeKaHue» I10Tpe-
6uTEsIeH OT OTHOTO TPOU3BON-
Tess K apyromy. Ecu nponen-
ThI HEJIOBOJIBHBIX ITOKYIIATE e
y BCEX IPOJYKTOB OJAMHAKOBBI,
TO OG'BEMBI IEPETEKAHMS PAB-
ubl. [ToaTomy cepbesHoe yMEHD-
IIIEHHE JOJIH PBIHKA OY/eT Ipo-
HCXOAUTDH B CJIydae IpPEBbIIIe-
HUS HEXKEJIATEIbHbIX IIPOSIBIIE-
HUI KAKOTO-TO OIIPE/ICIEHHOTO
CpeHEePBIHOYHOTO YPOBHSI.
Kpowme aToro onacHoCTb «He-
JLOBOJIBHBIX» IMOTpeOuTenei
elle U B TOM, YTO IIPHU OCYIIe-
CTBJICHUU NPEJIPUITHEM IIN-
POKOil auBepcudUKaALNUY, JIO-
Oble TOBaPbI JAHHOTO IIPOU3BO-
JUTeIs He OYAyT I10Ih30BATHCS
CIIPOCOM CpEJIU TAKUX ITOKYIIa-
Tejel, a TaKKe, BO3MOXKHO,
TeX, KTO HOJYYHT OT HUX HH-
(popmaruio HeraTUBHOTO Xa-
pakrepa. PaccuursiBas Bo3-
IeiicTBre NHGOPMALIIOHHOTO
CEKTOpa, HEOOXOINUMO UMETh
B BHUJYy KOJIMYECTBO MOTpeOU-
Tesel, HEYAOBIETBOPEHHBIX
HPOAYKIIHEH, BCIEACTBHE IIPO-
ABJICHUS B dKCIUIyaTALIUH JEe-
(pexTOB (Henmaromux HEBO3-
MOXKHBIM IIPEAIIOIaraeMoe 1c-
[I0Jb30BAHUE IPOAYKIUHU) U
3HaveHue k

inf?

A€JAC€T YMEHbIIEHNE JOJIU

KOTOpOE ompe-

priaKa npousBogurens. Coop

M CUCTEMATU3AIMUA TAKOTO
pona mH(popMaII MOTYT OKa-
3aTbCS YPE3BBIYANHO 3aTPYA-
HuTenbHbIMU. TeM He MeHee
IOJOGHBIM aHAJIN3 U OIEHKY
BIUSIHUA MH@OMIOIA Xeja-
TEJBHO MPOBOJUTE, C TEM UTO-
6Bl B CHCTEME MEPOIPUSITUI
I10 YCUJICHUIO KOHKYPEHTOCIIO-
COGHOCTH YIUTHIBATH HHPOP-
MaIlMOHHBIH (pakTOP.

JlJ1st MeHeIKepOB, 3aHIMAIO-
IMUXCS IpoGIeMaMH pPbIHKA,
OCHOBHOM TPYAHOCTBIO SIBJISICT-
cs1 OIpefiesIeHHeE, € JOCTATOY-
HO¥ CTENEeHBIO JOCTOBEPHOC-
TH, T€X JAHHBIX (MM (PAKTOB),
KOTOPBIE IMOJTBEPKIAIOTCS
KJIMEHTaMH, HETIOCPEACTBEHHO
HCIIOJIB3YIOUUMU IIPOAYKIIUIO.
A Taxke TOM CKOPOCTH, C KOTO-
POYi 3T! JaHHbIE PACIIPOCTPAHS-
IOTCS B Cpeie TOTEHITHATBHBIX
norpebureseil, KOTOpbIE CTa-
HYT IOKyHATeJIsIMU B GyAyIIe
TIEPHOJIBI pean3ariy. B kakoi-
TO MEpPE 3TO MOKHO OIIEHUTD C
IOMONIBIO HAGIIOJEHUS U3Me-
HEHUS PhIHOYHOM CUTYyaI[UH.

Ha pucynxe 4 npeacrasieno
U3MEHEHNUE PBIHOYHOU JIOTU
IIPOU3BOJUTENS, BCIEACTBIE
OoCBeIeHNs] NHPOPMAIUOH-
HBIM CEKTOPOM HETaTHUBHOTO
IIPOSIBJICHUS CBOMCTB €T0 IPOo-

AYKIIMUA B 9KCILTyaTall1.

CaMbIM CI0KHBIM, TIOKAIYH,
SIBJISIETCS OI[€HKA TOYHOTO 3Ha-
JeHUs noTpedureneit, KOTo-
pbl€ OTKA3JINUCh OT IMOKYIKHU
MPOJYKITUHU I10J] BO3JIEHCTBUEM
UHQPOPMAIUOHHOTO CEKTOPA.
ITockonbKy 3TO SIBIASIETCS
CyOBbEKTUBHBIM MOTHUBOM, TO

8 Hukcon ®@perk. Ponb pykosoactea npeanpustia B obecneveHnM Ka4ectsa U HagexHocTu: [ep. ¢ anrn. — 2-e pycck.
u3n. — M.: Uaparenscteo crangaptos, 1990. — 231 c.
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COUHCMBEHHDLM UCTIOUHUK OM UMN-
Ppopmayuu maxozo poda A64s-
1omes camu nompebumenu. Ciue-
JOBATENbHO, U3yYEHUE DTOMH
po61eMbl HEOOXOJUMO IIPO-
M3BOJUTH UEpe3 ONMpoOC IO-
TpedbuTeneit, npudeM UMEH-
HO TEX, KOmopbie 8bL0paru npooyx-
yuro opyzoeo npoussodumens. Ecim
Ha pBIHKE IPUCYTCTBYIOT TOBA-
PBI-CY6CTUTYTHI, TO COOpP UH-
¢opmanum eme 601€€ OCI0XK-
HaeTrcsa. OneHka oo1ero Koim-
YeCTBA MOKET MPOU3BOAUTHCS
yepes OT/eIbHbBIE BBIGOPKH I10-
TpedUTEIEH C NCIIONB30BAHUEM
CTaTUCTUYECKUX METOJIOB.
Hawnbonee BeposiTHOE 3HAUE-
uue k. GyaeT ONpelensThes
yepes COOTHONIEHNE YMEHbIIIe-
HUS JIOJU PBIHKA M KOJUYECTBa
caydaeB HEYAOBJIECTBOPEHUS
MOKynaTesei. 3HaueHne TaKo-
ro “H(OPMALMOHHOIO KO3-
(punmenTa MO3BOJUT MPOTrHO-
3UpOBATh TCHJICHITUIO N3MEHE-
HUS PRIHOYHOU JOJIM IPOJABIIA.
IIpeamonoxuTenbHO, YTO IO
Pa3TMYHBIM BUJAM IPOAYKITUH,
3HadYeHHe k, OyNeT OTIMIaThC.
Yarme Bcero sTo 3HaUECHUE Gy/IET
yCTaHABIUBATHCH, MO-BUAMMO-
My, B mpezenax ot 10 go 40.
Yewm BoITIe 3HAUEHIE UHPOP-
MaIfMOHHOTO Ko3(PuruenTa,
TeM 6osiee HHTEHCUBHO OyIeT
IPOUCXOJUTH U3MEHEHUE PbI-
HOYHOM JOJM IPOJABIA, TP
OTKJIOHEHUY PEATBHOTO IIPOSIB-
JIEHUS CBOMCTB €TI0 MPOAYKITUN
OT CPEAHEPBIHOYHOTO YPOBHHI.
ITpn 601pMIX OTPUTIATETBHBIX
OTKJIOHEHUSX, JIOJI PBIHKA, TTO
JIOTUKE, JOJKHA YMEHBITUTHCSA
7o Hyaa. OHaKo Ha TPaKTUKe
3TOTO HE IPOMCXOAUT, TOTOMY
YTO JTIO60M PHIHOK HAXOUTCS B
JAVMHAMHUKE — HaOII0JaI0TCs 13-

PucyHok 4

XapaKTepncTUKN M3MEeHeHUs 0N PbIHKa Noj BO3AeHCTBUMEM
MHPOPMaLMOHHOIo cekTopa

t t

M
ml 7y
Am
m2 v
Aty Aty
0 T T >

ts T

Obosnauenus: M - nons peiHka; T - Bpems; My - MepBOHAYAIbHAs JIOJ
[PBIHKA; My - OKOHYATEJIbHAs J0JISI phIHKA; AM - H3MEHEHHUE JIOJIM PhIHKA; 1
MOMEHT BpPEMEHHM Hadvaua MpPOSBICHHUS CKPBITHIX AC(PEKTOB;
BpeMEHM Hayala HW3MEHEHHUsI DPBIHOYHOM [ond; t3 - MOMEHT BpeMeHY|
OKOHYaHHSI HM3MEHEHWs JOJIM pbIHKA; Aty - JIuama3oH BpeMEHH MEK]I

[POSIBJICHHEM CKpPBITBIX Je()EKTOB W HAYaJIOM HM3MEHEHHS JOJIH PBIHK
(meprost 3amasasiBans); Afp - Mana3oH BpeMeHH W3MEHEHHUS JIOJIH PhIHKA.

to - MoMeH

MeHEeHHUs, TpaHchopMaIuy,
yMEHBIIEHUE, POCT, IPUTOK
HOBBIX ITOTpebuTee (MHOr1a
BOBCE HE 3HAKOMBIX C JAHHLIMUA
nagocexropa) uT. 1. [loaTomy,
BEPOSATHO, KAKAS-TO MUHUMAIb-
Hasi PHIHOYHAS 0JIS Y IPOU3BO-
AuTeNs GyAeT MPUCYTCTBOBATD
Bcerjga. Ha pucynke sto noka-
32HO IAPAOOIMIECKIMU U3Me-
HEHUSIMH BMECTO IIYHKTHUPOB,
cTpeMsuxcs k uysmo. I Tpu 3na-
YUTENbHDBIX ITOJOKUTEIbHBIX
OTKJIOHEHUSX — HA000POT, IIPO-
M3BOJMTEID IOJIydaeT IPUTOK
ITOKyIaTeJIe, YTO BeeT K pac-
IIMPEHUIO €rO PHIHOYHOM IO

ITousATHO, YTO HMPOU3BOAU-
TeJIb MOKET BO3AEMCTBOBATD HA
yPOBEHBb HNOTPEGUTEIBCKOM
I[EHHOCTU TOJIBKO CBOETO IIPO-
aykra. B caydae ee ysennuenus
PBIHKY JOJDKHA GBITH IIPESOC-
TaBJICHA OIlepaTUBHAs NHQPOP-
Marust 06 3ToM. Xapakrep UH-
¢opmanuu fomKEeH OBITH aK-
TUBHBIM. DTO 6YJAET CIOCO6-
CTBOBATB IIOBBIIIECHUIO CTATyCA

TOBapa U, C BLICOKOI BEPOATHO-
CTBIO, POCTY YHCJIA TOTEHI[HATD-
HBIX IOTpedUTENEH.

AsTop:

ITpuxau Anexcandp IOpvesuu,
K.9.1., doyenwm Cawnxm-Ilemep-
Oypeckozo 2ocydapcmeennoeo un-
JCEHEPHO-IKOHOMUMECK 020 YHUBED-
cumema.



K BONPOCY O NPOABNEHUAX NACCHOHAPHOCTH
COBPEMEHHOIO MAPKETHHIA

MapxkeTHHIy Kak Hay4HOU
gucturiiie Het exfe u 100 xeT.
IToaToMy, ecTecTBEHHO, UTO
OCMBICI€HHE CYIIHOCTU €TO0
KOHIIENIIUHA U XapakTepa pas-
BUTHSA aKTUBHO IPOJIOLKAIOT-
csa. CoBpeMeHHOE COCTOSTHHAE
MapKeTHUHTa TpeOyeT B3BEIEeH-
HOIl OLIEHKM HEKOTOPBIX €ro
0COOEHHOCTEN, OTUYETIUBO
MPOSBJISIONINXCS B TTOCJIETHEE
BpeMsL.

PP exTUBHBII MapKETHHT
MPEATIOIaraeT HOCTOSHHYIO Te-
Hepanuio HOBBIX mpaei. Jlxs
HETO HE CyIIeCTBYET IIOCTOSIH-
HBIX CIIOCOOOB, ITO3BOJISIOIINX
TOGUBATHCA yCIIEXa: 9acTo TO,
YTO HEJABHO JABAJIO OIIYTHU-
MbIi1 3(peKT, cTaHOBUTCS YOBI-
TOYHBIM, 1 HA060pOT. IIponse-
TaHMe (PUPMBI BCE Jalre 3aBU-
CHUT OT TOTO, HACKOJBbKO KOMaH-
Jia yIpaBJI€HILEB CIIOCOOHA Ha
OCHOBE AaHAIN3a PHIHOYHOU CU-
Tyallil IPUAYMBIBATH YTO-TO
IMPUHITAITIATEHO HOBOE, pa3pa-
6aThIBATh HECTAHJAPTHBIE pe-
HIEHUs, KOHIEHTPUPOBATHCS
Ha UX NPaKTUYECKOU peann3sa-
run. VIMeHHO ¢ TakuMU pernre-
HUSIMU CBSI3aHBI HamboJiee sp-
KHe JTOCTVKEHUS KOMITAHUIM,
3(PPEKTUBHO MCIIOJIB3YIOIUX
MapkeTuHT. ITo MEeHMIO TpU-
3HAHHOTO I'ypy MapKeTHUHTa

®. Kotyepa u ero xoJjieru
Jie besa, npunuio BpeMs akTus-
HO UCIIOJb30BaTh TEXHOJIOTHHU
KpeaTUBHOro MbInuieHus. Tpa-
JUITMOHHBIM MapKeTHHT yxkKe
He Bcer/ia 3(ppexTuBeH, 1 3ada-
CTYIO TOJIBKO TBOPYECKUH IIPO-
PBIB MOKET IOMOYb IIPOJIBU-
JKEHUIO ITPOAYKTA Ha MEePEToJI-
HEHHOM CXOXHMHU TOBapaMH,
(pparMeHTUPOBAHHOM PBIHKE'.
Bce 6ospmas BocTpeboBaH-
HOCTb «PEBOJIONUOHHDBIX»
nzeit, 6e3ycJI0BHO, OTHA M3 BAXK-
HEWIMMUX TEHJEHIOUA COBpe-
MEHHOTO MapKETUHTA.
BoabmuHCTBO yueHbIX U c1ie-
IUaTUCTOB NPU3HAIOT, UTO
MapKEeTHUHT MPEJCTABJIIET CO-
6011 HEKO€e COUETaHNe HAYKU 1
HCKYCCTBa. DTO MPEAIOIaraeT
AKTHUBHOE YYacTHE YeJoBeUec-
KOTro (pakTOpa, MPUBHECECHHE
IICUXOJOTUYECKUX U 3MOIMO-
HAJIbHBIX aCTIEKTOB MOTUBAITIHI
BBIPaGOTKU 1 PEATU3AIAN Map-
KETHUHTOBBIX pemeHnii. Hecry-
JaIiHO MHOTHE UCCIIEI0OBATETN
OTMEYAIOT, YTO Mapkemunz 6oaee
cybsexmueen, wem Mo credyem u3
€20 MEOPeMUNECKUX KOHYERYUT.
HssecTHbIN aHIMHACKUI Map-
kxerosor Tum Ambiep 3ameya-
€T, YTO «MAaPKETHHT MOXET
OBITH YBJIEKATEJIbHBIM 3aHSATH-
eM. B mporusHOM ciydae Bce

CBOJIUTCA K CKYKE 3apabaThbIBa-
HUA JICHET»>,

ITo mamemy MHEHMIO, TpU3HA-
HHUE TOTO, YTO MAPKETHUHTY
OpraHMYeCKHU MPHUCYIIA OIIpe-
JleJIeHHas! Cy6'beKTUBHOCTD, A
TAKXKe IePEOPUEHTAIUA IIPE]-
NPUATUN HAa UCIOJb30BAHUE
NPUHIUIIOB JaTEPAIbHOTO
MBINIEHUS B YCJIOBUAX aKTUB-
HOI TpaHc(opManum mpea-
NPUATUNA U3 «<KOMITAHUH, yBJIE-
KaeMBbIX PBIHKOM» B «KOMIIa-
HUU BJIEKYIIHE PLIHOK 3a CO-
60ii»*, IPUBOJUT K UBMEHEHUIO
XapakTepa B3aUMOJENUCTBUS C
PBIHOYHOM Cpefoii, KOTopoe
YaCTO CTAHOBUTCA IUIIEPAKTUB-
HbIM. IIbITasich xapakrepuso-
BaTb 3Ty TEHJIEHIUIO, UCCJIEN0-
BaTEJIM UCIOJbL3YIOT €Ile HE yC-
TOSABIIMECS HA CETO/HSA TEPMU-
HBI, TAKHE KaK «arpPeCCHUBHBIN
MapKeTUHI»®, «pagUKaJIbHBbI
MApPKETUHI»®, «aTaKYIOIIHi1 Map-
KETHHI»’ , « MAHHITYIUPYIOLIHI»
WIN «IUKWA» MapKETUHI»® 1
T. II. DTU COUYETAHUS UCIIOIb3Y-
IOTCSl B CAMBIX Pa3JIMYHbIX KOH-
TEKCTaX (KaK B MOJOXHUTEIb-
HBIX, TaK U B OTPUIATEJbHBIX
3HAYEHMSAX) U BBIPAXKAIOT ar-
PECCUBHOE OTHOIIEHUE MPU
TAaKTUYE€CKOU MAaPKETUHIOBOM
nojaxepxkke mnpogax. Hawm
MPEJCTABIAETCS, YTO 3Ty Xa-

"Kotnep ®ununn, Tpuac ae bes PepHarao. Hosbie MapkeTHroBbie TexHONOrMKU. MeToaMKM CO3AAHMS reHUanbHBIX MaeH. —

CN6.: Uspatenbckuit pom «Hesa», 2004.

2 AM6nep T. Mpaktnueckmit mapketunr. — CM6.: Murep, 1999. C. 17.

3Tam xe. C. 19.

4 Kotnep ®unnnn. Mapketmrr no Kotnepy: Kak cosgats, 3asoesats M yaepxatb puiHok. — M.: AnbnuHa Ma6nuwep,

2003.C. 38.

5 Cnanctpa M. ArpeccueHbiit MapkeTuHr: Kak yBennumnts ceoit aoxon, pacnpaemeLuncs ¢ satpatamu. — Murtep, 2005.
$Xunn C., Pupkmn I Papmxanshbit mapketunr: Ot Fapeapaa ao Xapnes — ypoku fecsaTv KOMNAHUM, KOTOpbIe HAPYLLAM
npasuna u cosgaeanu ceHcaunu. — M.: Anbnmna Bushec byke, 2004.

7 htt:/ / atmarket.kiev.ua.

8 JlambeH XKan-XKak. MeHepxmeHT, opueHTUpOoBaHHbIM Ha peiHok. — CI16.: Mutep, 2004. C. 51.
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PAKTEPHYI0O OCOOEHHOCTD CO-
BPEMEHHOI'0O MapKeTUHTIa J[O-
CTAaTOYHO TOYHO OTpPaKaeT
npepiaoxenHoe JILH. Iymuie-
BBIM IOHSATHE «IIACCHOHAP-
HOCTb», KOTOPOE OH OIIPEJEIsI
KaK «CIIOCOOHOCTH M CTpeMIIe-
HIU€E K U3MEHEHHIO OKPYKEHUH,
WJIY, TIEPEBO/S HA A3bIK PU3U-
KM, — K HAPYHIEHUIO NHEPIUI
arperaTHOro COCTOSAHMA Cpe-
Abl»". 3aNMCTBOBAHHE TEPMU-
HOJIOTMU U3 (DU3UKU B JAHHOM
KOHTEKCTE BIIOJHE OGOCHO-
BAHHO, IIOCKOJIBKY ITO{4€PKU-
BaeT HAIleJEHHOCTDb Ha IIpe-
J€JbHO PaJUKaIbHOE U3MEHe-
HUE CPeJbI.

J1s maccumoHapHOCTU CBOM-
CTBEH rUnepTpoupOBAHHbBINI
IPUOPUTET L€JU, KOTOPBIHI
IMOPOXKAAET MJIIO3UIO Ipe-
YMEHBIIEHUS NPENATCTBAN JIs
€€ JOCTIDKEHUS. DTO 9aCTo 00yC-
JIOBJIUBAET «PEBOJIIOLMOHHYIO
3(pheKTUBHOCTH>» IPEIPUHA-
MaeMbIX A€HCTBUI, TOCKOJILKY
IIpH KECTKOH OpUEHTAMU Ha
pe3yabTaT, IPUHIUIHAIbHO
UTHOPUPYIOTCH HEKOTOPHIE
TPaJULIMOHHLIE OTPAHUYEHUS,
YTO CYHIECTBEHHO pacCIINpseT
IPaHUIIBI IOUCKA BO3MOKHBIX
pemeHuii, 1 JEACTBUTEIbHO
MMO3BOJISIET UHOT/J[A HAXOJAUTH
peleHns: Ka4eCTBEHHO APYro-
IO YPOBHS IO CPABHEHUIO C JIPY-
UMM IIO/IXOJJaMU, IIpeJIioiara-
IOIUMU BO3MOKHO HOJHBIN
y4eT CYIECTBYIONIMX OrpaHude-
Huii. [To3anTUBHBIX IpUMEpPOB
MCIOJb30BAHUSA ITOLOOHOTO
MOJX0/a JOCTATOYHO MHOTO
IIPUBOJUTCS B JIUTEPATYpE,
IIOCBSAIEHHON YCIIEITHBIM Map-

KETHHTOBBIM aKIMsAM. B paMxax
JTAHHOM CTATBhU MBI IIOCTAPAEM-
€S pacCMOTPETb HEKOTOPbIE
HEraTUBHBIE aCIIEKTDI IPOSIBJIE-
HHS IAaCCUOHAPHOCTH MapKe-
THHTA, ONpPEACTUTHh BO3MOX-
HBbIE CIIOCOOBI NX HEUTpAIN3a-
nuu. Ciaenyer OTMETUTD, YTO
paccMOTPEHHOE IpeuMylne-
CTBO MACCMOHAPHOTO CIIocoba
MapKETHHTOBBIX PEIIEeHNUH MO-
JKeT 00EPHYTHCSA HEJJOCTATKOM,
T.K. IIOJIOKUTEJBbHBIA Pe3yJb-
TaT, M3-32 HEYYTEHHBIX (paKTo-
POB, 6BIBAET OIPAHIYEH BO Bpe-
MEHH, a MHOI'/Ia UMEET B IIepc-
MIEKTUBE U BECbMa HETaTUBHbIE
MMOCJIEJICTBUSL.

TepMUH «IMacCHMOHAPHOCTD»
IPOUCXOJUT OT JATUHCKOTO
CJIOBA passio, 03HAYAIOMIETO B
nepesoJie crpacts. [laccuonap-
HOCTb MAPKETUHTA IPOABIAET-
€51 B TOM, YTO MapKeTOJIOTraM He
BCETJA YAeTCs YIEePKATbCA B
paMKaxX paIioOHATbHBIX pere-
auii. IMeHnHo mns-3a Toro, 4tro
JJI1 TACCUOHAPHOCTH Xapak-
TepHA He CKaJISIpHas, a BEKTOP-
Has IPUPOJA, ITACCMOHAPHDIA
HIMITYJTbC IIOBEACHMS 9acTo TIpe-
BBIIIAET PALIMOHAIbHBIE TPAHU-
upl. B npegenpHBIX ciaydasax
IPEBBIMIACT JAXKe UMITYJIbC UH-
CTUHKTA CaMOCOXPAHEHHS (B
paccMaTpUBa€MOM HAaMH KOH-
TEKCTE pedb MOXKET UJATU, KO-
HEJHO K€, O 61aronoayInu 61us-
Heca).

CoBpeMeHHas IPAKTUKA Map-
KETUHTA JEMOHCTPUPYET MHO-
JKE€CTBO PENIEHUH IBHO IACCU-
OHAPHOTO XapaKTepa, UMEB-
MIMX I€JbIO IOBBIIIEHNE IIPU-
OBUIBHOCTH (IIPUYEM, B paMKax

JeNCcTBOBABIIErO 3aKOHO/AA-
TEJIBCTBA), OTHAKO CITPOBOIIPO-
BABIIUX KECTKYIO PEAKIIMIO CO
cTopoHbl obmecTsa. Hanpu-
Mep, Ha OIpeAeJICHHOM dTarle
9KCTEHCHUBHOTO PA3BUTHUS CETU
sexshop HacTONYMBBIE TOMIBIT-
K{ PaJUKaJIbHO IPUOGIU3UTD
TOProBbl€ TOYKH K MHTEHCUB-
HBIM ITOKYIIaTEeJILCKIM ITOTOKAM
U aKTUBHAs Hapy)KHas peKiamMa
IIpeJyIaraeéMbIX TOBAPOB IIPpUBE-
JIN K BBEIE€HUIO 3KECTKUX aJ[MU-
HUCTPATUBHBIX OT'PaHUYCHUI
Ha pasMellleHUEe U HapyXHOe
odopMmIeHne IOJOOHBIX Mara-
3MHOB. JTO IOBJIEKJIO PE3KOE
CHIDKEHUE JTOXOJHOCTU BCETO
¢opmaTa jaHHOTO GU3HECA.
ITposiBeHUs TaCCUOHAPHOCTH
HauboJiee 3aMETHBI B KOMMY-
HUKAITMOHHOM COCTaBJIIIONIEIT
mapketuHra. CoBceM HeJaBHO
MoCKBY, a Takxke Apyrue Kpym-
Hble ropoja Poccun moxuposa-
J1a CBOEM PEeKJIaMHOM KOMITAHU-
€l TOProBasi CeThb «JILI0PAJIO>.
Oco6eHHO CHJIBHBIA OTpHUIIA-
TEJIbHBII OOIIEeCTBEHHBIH pe-
30HAHC BBI3BAJ PEKJAMHBIN
maakat noutecoca LG. B pesyin-
Tarte, B Mockse, IIckoBe, Huxk-
HeMm Hosropoge, Canxr-Ile-
TepOypre 3anmpeTHIN MPOBOKa-
LMOHHYIO pEKJIAMy KaMIIaHUM,
MOTUBUPYS T€M, YTO OHA UMe-
€T «CeKCyaJbHO-TIOpHOrpadu-
ueckuit mojrexct». upoxyio
BOJIHY IPOTECTOB U 3aIIPETOB B
POCCUIICKIX rOPOAAX BbI3BAIA 1
pexiIamMa CceTH Mara3uHOB
Benetton, mpu3HaHHAs OCKOPO-
JIoMeHl HPAaBCTBEHHBIE UYB-
crBa rpaxgan'’. Hecmorpst Ha
npotusogeiicreue Penepann-

? lymmnnes J1.H. StHoreHes u 6nocdepa 3emnu.- Cl6.: Azbyka-knaceuka, 2002. C. 266.
19 ExatepmHbypr obsuHsieT Benetton 8 HepobpocoeectHon pekname//Monn. 2003. N2 2. C. 58.



HOU aHTHMMOHOIOJbHOU CJIYK-
on1, «®aarman», «Baabc 6oc-
TOH», «kenxa», Nemiroff u np.
AKTHUBHO HCIIOJbB3YIOT IIPUEM
PEKIaMHPOBAHUS IO/ 30HTUY-
HBIMU GP3HIAMH BOAIBI, KOHCEP-
BoB 1 np. Ilpu Bceit «opurn-
HaJIbHOCTU» UAEU (BIEPBbBIE
HCIIOIb30BAHHOU I pEKJIAMBbI
BOJKM «/[OBraHb») COBEPIIEHHO
OYEBUJHO, YTO OTBETHOU PEaK-
1nuei B CKOpOM BpeMeHH OyaeT
BBEICHUE KPYIIHBIX ITPA(OB,
pemIeHNns 06 OT3BIBE TUIEH3MI
M T. II.

HapacTraeT HEraTuBHas peax-
LU ¥ HA HCIIOJIB3YEMYIO B « b
JI0PaJi0», MIMPOKO PA3peKJIaMu-
POBAHHYIO «PEBOJTIOIIOHHYIO»
TEXHOJIOTHUIO IPOJAKH CIOXK-
HOH GBITOBOM TEXHUKU O€3 pac-
MMaKOBKHM 1 mpoBepkH. IToxo6-
HBI€ PUCKOBAHHBIE METOJbI
IpHUBJIE€YEHUS IMOKyIaTeael
IPUBOAAT K TOMY, YTO IOCJIE
KPaTKOCPOYHOTO MOBBIIEHUS
CIIpOCa Ha BOJHE CBEXEN pek-
JAMHOM aTaku, Heu30eKHO
IIPOUCXOAUT €TO IaflecHUE KaK
CJIEJICTBUE PEAKITUN TTOKYTIaTe-
JIell Ha COBEPIIEHHYIO TOKYIIKY
1 Ha HECOOTBETCTBUE PEATbHO-
ro oxujgaemomy. B pesyisrare
HETPYAHO IPOTHO3UPOBATH JIe-
BAJIBBAITUIO UMUK (PUPMBI,
¢opmMupoBanue HepoOBepU
norpeodureneil U K APyruM
MpPEAIPUATHSIM TOPTOBJIN.

ITomoGubIe saBIEHUST HAGIIO-
JAIOTCS B Pa3IMYHBIX OTPACISIX.
Jlaxke Tex, rjge UM OKa3bIBaeT-
CA aKTUBHOE NPOTUBOLECHU-
crBue. B xauecTBe npumepa
IOJOOHOM CHUTyallMd MOXHO

OpHUBECTU MCKIIOYCHUE Co-

I030M POCCUMCKHUX MMBOBAPOB
13 OPraHU3AIMHN OJHOTO U3 €€
4JI€HOB — O€NbIUUCKO-HIIC-
Kol Komnaunuu Sun Interbrew, Ko-
TOPOI NPUHAJICKAT TAKUE 13-
BECTHBIC ITUBHBIE GPIHBI, KakK
«Kinnuckoe», «Toactak», «Cu-
6upckasg kopoHa». IToBosom
ITOCTyXHUTa peKJIaMHast KaMITa-
Hus nusa «KiInHCKOe», B KO-
TOPOU aKTUBHO 3KCILIyaTHUPO-
BaJIMCh MOJIOJI€KHBIE OOPA3Bbl.
B mepuoapr HanboIbIIEH pek-
JAMHOM aKTUBHOCTU POJUKU
«KiImHCKOro» ¢ MOJI01€KbIo Ha
1aTopMe U Ha ILISKE BBIXO-
JVJIA TAK 9acTo, yTo Kianmuckui
IUBKOMOUHAT BOIIEJ B JECAT-
Ky JINJIEPOB, Ybsl PEKJIaMa Hau-
0oJiee aKTUBHO BbIXO/[JIA B Te-
JeBU3NOHHBIH 3¢up. Konrern
o6BuHIIIN Sun Interbrew s HEKOP-
PEKTHOM HCIIOIb30BAHUH MOJIO-
JIEKHOH TEMATHUKHU B peKJIaMe,
JAIHHOBUIHO I1OJIAras, YTO 3TO
IIPOBOITUPYET HAaIKH Ha ITHB-
HYIO OTPACJIb B II€JIOM ¥ MOXKET
IIPUBECTU K TYOUTEIbHBIM JJIs1
Hee nocaeacteuaMm!'. Kak mbr
3HAEM, 3TU OITACEHUS TOJTHOC-
ThIO onpaBAanuchk. OceHbIO
2004 r. B 3akoH «O pexname»
OBLIN BHECEHBI TOITPABKU, JKe-
CTKO OTpaHUYUBAOIINE PEKIA-
MY IIUBA U HAIIUTKOB, U3rOTaB-
JIMBAaeMbIX HA €ro OCHOBe. A B
suBape 2004 r. C® oxobpun
HOBBII 3aKOH 006 orpaHHde-
HUH PO3HUYHOU IPOAAXKU U
norpe6JIeHus MUBA B oOmIe-
CTBEHHBIX MECTaX.

B cosmaBmmxcs ycaoBHuaAx
BOKHOU MPOGJI€MOIT CTAHOBUT-

cd olpeJiesieHre HEKUX Oorpa-
HUYEHUM, 06eCIIeuYnBaoInX
PaMKH TakK Ha3bIBA€MOMH «0CO3-
HAHHOI IaCCMOHAPHOCTU», JIO-
ITyCKaloe TOJIBKO peIleHus,
HE ITPUBO/IAIINE K HETATUBHOM
HEKOHTPOJUPYEMON peakIuu
cpeabl. Takum 06pasoM, 06bek-
TUBHAS JE€UCTBUTEIbHOCTDH
IpeJjonpeensieT HeooxXo u-
MOCTB 0053aTEJIBHOTO Pa3BU-
THS CAMOPETYJIUPOBAHUS OU3-
HEC-COOOIECTBAMU MAPKETHH-
TOBOM COCTABJIAIONIEN O3HECA.
Takoe peryinpoBaHue CBs3a-
HO C CO3/IaHUEM COOTBETCTBY-
IOIUX OOIEeCTBEHHBIX U He-
KOMMEPYECKUX OObEIMHECHUI,
IIpelyCMAaTPUBAIOINX IPOTH-
BOJEIICTBHE PACCMOTPEHHBIM
HETaTUBHBIM NPOSBJICHUSAM.
ITono6HBIE OPTAHU3AINU YXKe
JEHCTBYIOT B CAaMBIX pa3jmd-
HBIX c(pepax, IpUYeM He TOJIb-
KO IIPOU3BOJICTBEHHOTO U TOP-
roBOTO XapakTepa. Becbma mo-
Ka3aTeJbHO, YTO HEOOXOU-
MOCTb CAMOPETYJIUPOBAHHS
MPU3HAETCSI U NPAKTUYECKHU
BCEMU OObEMHEHNUSIMU OTEYE-
CTBEHHBIX MapkeTosoros. Ha-
npumMep, «ACCoansg MapKe-
TUHTOBBIX UCCJIEOBATEIbCKIX
koMmaHuii» (AMH) - mpoec-
CHUOHaJbHOE OObeIUHEHUE
KOMIIAaHUH U CTyXK0, 3aHATHIX B
c(pepe MapKEeTUHTOBBIX UCCJIE-
JIOBAaHUI 1 KOHCYJIBTUPOBAHUA,
Cpeay HallPpaBJIECHUU CBOEH Jie-
SITETBHOCTHU CHEIUATIBHO BbIJIEe-
JageT «Ygactue B popMHpOBa-
HHM...CUCTEMBI CAMOPETYINPO-
BAaHUS MCCIELOBATENbCKUX
crpykryp B Poccnu»'2. Tub st

" AHoxuH B. «Knunckoex: yxe HUKTO Hukyaa He uaeT // Pycckuit dpokyc. 2001. 19-25 Hosabps. C. 49.
12 MapketuHr B Poccun: obpasoeanue, nccneposanus, koncantuur: Céophuk / Mog pea. N.C.bepesuna, [.A.LLlesuerko. —
M.: Tunbamns mapketonoros, 2004. C. 203.
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MapxeToJI0rOB, 00beJUHSIO-
IMasi MApKETOJIOTOB HA YCJIOBU-
X JINYHOTO NEPCOHATBHOTO
YWIEHCTBA, ONHON U3 IPUOPU-
TETHBIX CBOUX IeJIell CUUTAEeT
CaMOpPETYJNpPOBAHUE MapKe-
TUHTOBOH J1esITeJbHOCTU, JJIS
4Yero «pa3pabaTbiBaeT pPaBU-
JIa, OrPAaHUYUBAIONIE MAHU-
IyJINPOBAHME PBIHKOM MapKe-
THUHTOBBIX ycuayr»'?. Cpenu
JEeHACTBYIOIUX OPraHu3anui
TaKOTO pPoJa €CTb HEMAJIO J0-
BOJIbHO ycrmemHbix. OpHako
MPUBE/ICHHBIN BBINIE TPUMEP
CUTyallMU Ha PbIHKE IIMBa I10-
Ka3bIBA€T, YTO ITOBBINIEHUE
3P HEeKTUBHOCTH MOJO6HOMI
NeSITeTbHOCTU HYXJAETCA B
3aKOHOJIATEJIbHOU IOJAJEPK-
ke. Buaumo, nHacTamo Bpems
Pa3paboOTKH COOTBETCTBYIOIIIE-
'O 32aKOHQ, B KOTOPOM OBIIH ObI
YETKO IIPOINMCAHBI B3aUMOOT-
HOIIEHM S TAKUX OPTraHU3aI[uil
C OpraHaMH" BJIACTU, yCTaHOB-
JIEHBI «IIPAaBUJIA UTPBI» MIPHU
JIOOOMPOBAHUU OTPACIEBBIX
UHTEPECOB U T. .

AsTop:

Huxcuwncun BanepuitBuxmopoeuw,
npodeccop xagedpv. mapxemurea
P9A um. I'.B. Inexanosa. Yaen
cosema Tunvouu Mapremonozos.
L. pedaxmop ocyprnana «Ynpasne-
Hue Kanaramu oucmpubyyuu» H/J
T pebenruxosa.

13 hitp:/ /www.marketologi/ru/docs/rule/html.



IOnua KPbIJIOBA

MPOAYKTOBOE NJIAHHPOBAHHUE W CTPATETMYECKHE
NEPCNEKTUBbl HHHOBALIUOHHOX ®HUPMbI

B xoze nmpoBojusmerocs B
2002—2003 rr. uccaegoBaHUA
PBIHOYHOM OPUEHTALAN POCCHIA-
CKUX MHHOBAIUOHHBIX (pUpM
ObUI BBISIBJICH PsiJ| IPOGIIEM, Xa-
PaKTEPHBIX JUTsl HAyIHO-TEXHH-
deckoii cepst'. ITpexae Bcero
K HIM OTHOCSITCS CJ1abasi OpUeH-
Talus POCCUICKUX (pupM Ha pe-
AMM3ANNI0 HAYIHBIX JIOCTILKE-
HUI B TPOM3BOJCTBE, CJaboe
MapKeTHHI'OBOE COIPOBOXE-
HUE HAyYHO-TEXHUYECKOH Jes-
TEJIBHOCTU, OTPAHUYEHHOCTD
MapKETHHTOBBIX MCCIIEIOBAaHII
PBIHKA, A CJIEIOBATEIbHO, U HU3-
Kas CTeIleHb PLIHOYHOI OpUEH-
TalN HAyIHO-TEXHUYECKUX
opraam3anuii. beictpoe passu-
THE TeXHOJIOTUH, YCIOKHEHNE U
MHOTr000pa3re TOBapOB U YCJIYT,
COKpalleHNe UX >KM3HEHHOI'O
LMK/, CJICHAE PHIHOYHOU KOH-
KyPEHIIUN BBIHYK/IAIOT OPTraHy-
3al{1 UCKATh HOBbIE IIOAXO/IbI
JUI JTydIled afanTanyuu K JaH-
HBIM YCIOBUSAM. BaskHBIM MHCT-
PYMEHTOM IOBBIINEHUS KOHKY-
PEHTOCIIOCOGHOCTH OPraHu3a-
LIUU SABJSETCA CTPATETUYECKOe
IUTAaHMPOBAHVE MTHHOBAIIOHHOM
JeAarelbHOCTU. B nenTpe nan-
HOM CTaTbU HAXOJUTCS aHAIN3
IIPOJAYKTOBOIO OPTQEJI C yde-
TOM CTPATETUYECKUX MTEPCIEK-
THB MTHHOBAITMOHHOH (prpMBI HA
npumepe OAO «THHMH «drek-
Tpon» (. Caukr-Ilerep6ypr).

IleHTpaNbHBIA HayIHO-HC-
CJIeJOBATECIbCKUU UHCTUTYT
«JJIEKTPOH» ABJSIETCS KPYI-
HEHIINM ITOCTABIIUKOM (POTO-
3JIEKTPOHHBIX TPHOOPOB CPEJI

POCCUMCKNX KOMIIAHUN 3JIEKT-
POHHOM MPOMBIIIEHHOCTH.
Oco6y10 3HAYNMOCTB JUTI SKOHO-
muku CeBepo-3anagHoro peru-
OHA U POCCUICKON 3KOHOMUKU
B nesom [THUU «dnexTpon»
MIPE/ICTABISACT KAaK «<HOCUTENb»
YHUKAJIbHBIX TEXHOJIOTHH B 06-
JIAaCTU MUKpOo3aiekTpoHuku. Co-
3paaubi B 1963 r., IIHUHN
«DJIEKTPOH» MPHOGPET MUPO-
BYIO U3BECTHOCTD B XOJI€ PEAIH-
3aI[U HECKOJIbKUX KOCMUYeC-
kux nporpamm. Tax, ITHWUH
«DJIEKTPOH» SABJISIETCA OCHOB-
HBIM pa3paboTUYHKOM obeclie-
YeHHs TEXHOJOTUU Iepefadn
M300paKeHN O6PaTHOI CTOPO-
uol JIynol. bosee csexuit npu-
Mep — pa3paboTKa ¥ IPOU3BOJ-
CTBO IIePeAIONNX IPUGOPOB €
IIEPEHOCOM 3apsja s IoJie-
TOB K KoMeTe [amtes («Bera»)
u x Mapcy («®o6oc»). Kpome
toro, ITHWH «9dnexTpon» ocy-
IIECTBJISLI P KPYITHBIX UCCIIe-
JOBATEIbCKUX IPOEKTOB IS
poccuiickoro Munucrepcrsa
o6opoHbl. B HacTodmee Bpems
B ITHMH «DnexTpoH» HPOBO-
JATCSL UCCIEJOBAHUS, pa3pa-
GOTKM M BBIITYCKAETCS ITUPO-
KU clIeKTp POTO3TEKTPOH-
HBIX JETEKTOPOB U Iepeao-
IMAX IPUGOPOB JUIS Pa3TIMIHBIX
obsacreil npumenenus. Kowm-

HaHUS UMeET JeJI0 KaK C DJIEKT-
PONYdIEBBIMH, TaK U C TBEPJO-
TeabpHBIMH Tpu6opamu. Ilpo-
ayknusa HHHUHM «9xexkTponH»
IpejcTaBieHa B maba. 1.

B Hayuno-nccieoBaTebCKux
otgenax OAO «[THUU «dnekt-
POH» UMEEeTCS P YHUKUIbHBIX
TEXHOJIOTHI B 06JaCTH MUKPO-
9JIEKTPOHUKU U ITPOJYKTOB, Pa3-
paboTaHHBIX HA OCHOBE 3TUX
texuosoruii. Oguaxko [THWHN
«JJIEKTPOH» HE IPOBOAUT CUC-
TEMATU3UPOBAHHOMN pabOTHI
HaJl aHAJIM30M IPOJLYKTOBOTO
opTdeIs U CUCTEMATIIECKOTO
c6opa mH(pOpPMAIUN Y TOTPEOH-
Telel B OTHONIEHNH CIIPOCA Ha
WHHOBAIIMOHHBIE IIPOAYKTHI.
OcHoBHasl 11€/1b AHAIN3A ITOPT-
(erra nedaresbHOCTH KOMIIAHAY
3aKJIIOYAETCS B PACIIPEIETIEHII
OTPAHNYEHHDBIX PECYPCOB MEK-
JIy IPOAYKTOBBIMU HallpaBJie-
HuaMmu. g peanusanuy 3Toi
LeJIU CYIECTBYIOT Pa3jIndyHbIe
METO/bI C IPUMEHEHUEM MAT-
PHI] ¥ UCIIOIb30BaHUEM UHAU-
KaTOPOB IPUBJIEKATEIbHOCTH
PBIHKA M1 KOHKYPEHTOCITOCOOHO-
ctu Komna"nuu. Paccmorpum
HanboJjiee U3BECTHBIA METOJ,
bocToHckol KOHCAITHUHTOBOMI
TPYIIIBI, HA3BIBAEMBIH «MATPH-
e poct / A0JA PbIHKA»Z.

Tabnmya 1

lpoayktoBbie rpynnbl OAO «LUHWWN «3neKTpoH»

SINEKTPOITYYEBBLIE MNMPNBOPLI

TBEPOOTEJIbHBLIE NMPUBOPLI

Mepepatowme Tpy6KM/BUONKOHBI

PIMMN3-npnbopsl

(DOToyMHO)KVITeJ'IVI

WHpakpacHble npubopsl B
coyeTtaHuu ¢ MN3C-npubopamm

MHdppakpacHbie npubopbl

MI/IKpOKaHaJ'IbeIe nnacTuHbI

' Kpbinosa tO. MccnepoaHme pbIHOYHOM OPUEHTALMM POCCUIMCKMX MHHOBALMOHHBIX GUpM // MpakTnueckuit MapKeTHHr. —

2003.N2 11 (81).C. 18-20.

2lamber XK.-)K. Ctparernueckmnit mapketunr. — Cl16., 1996. C. 313.




Martpuria CTpouTCS C UCIIOJIB30-
BaHMEM B KQUeCTBE OCEU TeMIIa
POCTa OTPAC/IM 1 OTHOCUTEIHHOMN
Ao Ha peiHke. [Ipu sToM oTHO-
cuTeIbHAS JOJIS1 HA PBIHKE — 3TO
OTHONIEHME PBIHOYHON J01M
JIAHHOM KOMITAHUU K JIOJIU KPYII-
HeMIero KOHKYpPeHTa Ha COOT-
BETCTBYIOLIEM pbIHKe. Mcroms-
30BaHUE OTHOCUTEIbHOM IO
Ha PbIHKE BMECTO (PaKTUUIECKOMU
ABJIAETCS 60JI€€ IPABIIBHBIM C
AQHATUTUYECKOHN TOUKH 3PEHUH,
TaK KaK IepPBbIH IOKa3aTesb
Jlydllle XapaKTepUu3yeT cpas-
HHUTEJIbHYIO CUJIYy U1 KOHKYpPEH-
TOCIIOCOOHOCTH KOMITAHUIA.

Ha ocHoBe faHHbIX, TOJTydeH-
HBIX B XOJI€ UCCJIEIOBAHUS, MbI
COCTAaBUJINA MATPHULY «POCT/
J0JIs1 PBIHKA», Pa3fieIuB IIPo-
aykiio ITHUHA «QnexTpon» Ha
HIECTh OCHOBHBIX rpyn. Kpu-
TEpUAMHU, KOTOPBIMHU MBI PYKO-
BOZICTBOBAJINCH, PACCMATPUBas,
B KaKOM KBa/[paHT MaTPHULIbI I10-
MECTUTD Ty WIM UHYIO IIPOJIyK-
UIO, SABJISIOTCS IIOJOKEHUE
U3JeIUsI B JKU3HEHHOM IIUKIIE
IIPOJYKTA, TEXHOJOTUYECKUNA
YPOBEHD II0 CPABHEHUIO C KOH-
KypEeHTaMU 1 BEPOSATHOCTD PO-
cra npojax. C momMompo Mat-
PHUIIBI «pOCT/TOJNST PBIHKA»
MOKHO IIOJIy4UTh KAPTUHY I10-
TEHIAIA TPOAYKIUU (puc. ).

Huxuuil n1eBpiit KBaJpaHT
(«MemeHHBIA pOCT/BBICOKAS
J0JIs PBIHKA») COOTBETCTBYET
TOBapaM, CIIOCOGHBIM I'€HEPH-
pOBATh JEHEXKHBIH NPUTOK
CpeJCTB GOJBINNI, YeM Tpedy-
€TCS JUIS1 TIO/IIE PYKAHUST UX JIOJIH
pbiHKa. OHU SIBJISIOTCS NICTOYHH-
KOM (PITHAHCOBBIX PECYPCOB IS
TMBEepCU(pUKAIIA U TPOBE/Ie-
HUSI HAYYHBIX MCCIEJOBAHUIL

ITpuopuTeTHOI 11€IBIO B OTHO-
HIEHUH JJAHHBIX IPOJYKTOB fB-
JIeTCsl aKKyMYJIMPOBaHUE Jie-
HEXKHBIX CPEACTB JISI PA3BUTUS
JAPYTUX HPOAYKTOBBIX JUHUM,
6oJ1ee MepCeKTUBHBIX C TOYKHI
3peHus pocta pbiaka. [Ipojyk-
nuro ITHWM «39nekTpon» B JaH-
HOM KBaJIpaHTe IPEJCTABIIIOT
BUUKOHBI. CTpaTerus KoMIa-
HUU B OTHOILIEHUU BUIAUKOHOB
J0JKHA OBITH HAITpaB/I€HA HA CO-
XpaHeHUe JOMUHHUPYOUUX I10-
3UIMN Ha PBIHKE, YTO HPEJIIo-
JIaraeT OCYHIeCTBIEHUE TEXHO-
Jlormyeckux nHpectunmi. [pn
3TOM I1€JIECOOOPA3HO UCIIOJIB30-
BaTb CBOOOJHBIC CPEACTBA, ITO0-
JIy4EHHBIE OT peaTU3aIiii BUU-
KOHOB, Ha ICCJIEIOBAHUS, pa3pa-
GOTKU U MOAJEPKKY POCTA B
Apyrux cepax AesaTeIbHOCTH
KOMIIAaHUH, HAIIPUMEP, B IIPOU3-
BOJICTBE MUKPOKaHa/IbHBIX I1Ia-
CTUH U TBEPJOTEIbHBIX UH(PPa-
KPACHBIX IPHOOPOB.

Huxnuit npaselilt KBajpaHT
(«MeUIeHHBII POCT / MaJIast IOJIst
PBIHKA» ) XapaKTEPHU3yET CaMyIo
HEeO6IarONPHUATHYIO MO3UITIIO Ha
poiake. Takue TOBapbI MOryT
HMMETD BLICOKHE U3/ PIKKU IIPO-
H3BO/ICTBA 10 CPABHEHHIO C KOH-

kypeHTtamu. CoxpaHeHne JaH-
HBIX TOBApPOB BEJIET K 3HAUU-
TEJbHBIM (DPMHAHCOBBIM ITOTE-
pam. IlpuopureTHas crparerus
B OTHOIIEHUH TAKHX ITPOJIyKTOB —
JI€eMHBECTUPOBAHUE CPEJACTB
Ha JIpyTHe MPOAYKTOBBIE Ha-
IpaBJeHUS IPU OJHOBPEMEH-
HOM COKpPAaIleHUHU UX BBIIYCKa.
B ITHNH «dneKkTpoH» JaHHBIN
KBAJPAHT IIPEJICTABJISIOT (POTO-
YMHOKHUTEIN U 3T€KTPOBAKYyM-
Hble NH(PaKpaCHbIE IPUOOPHI,
KOTOPBIE BCTPEUYAIOTCS C TOHU-
JKEHHBIM CIIPOCOM Ha PBIHKE
3JIEKTPOHHOM poaykiun. OHu
HE UMEIOT CEPhE3HBIX IIE€PCIIEK-
THUB POCTA B paMKax IpHeMIIe-
MbIx pacxogos. Jra ITHUK
«QNIEKTPOH» OJJHON U3 BO3MOK-
HBIX CTPATEruil B OTHOMICHUH
¢oToymMHOKUTEEN U NEKTPO-
BAKYYMHBIX WH(PAKPACHBIX
Ipu6GOPOB MOKET CTATh MUHU-
MHU3aIUA PacxXo/ioB Ha UX IOJ:
JiepKaHue € IOCAEyIOMUM CO-
KpaleHueM BBIITyCKa.
Bepxnuii npasbiii KBagpaHT
(«BBICTPBIN poCT,/Manas A0
PBIHKa») BKJIIOYAET TOBAPHI,
Tpebyomue 3HAYUTETbHBIX
CPEACTB JUI NOIepKaHU PO-
cta. OHU UMEIOT IEPCIIEKTUBDI

PucyHok 1

Moauymns npoaykumn OAO «UHWW «IneKkTpoH» B MaTpuLie «pOCT/[0NS PbIHKa»

20%

15% O

MwukpokaH ble
nnacTuHbI

TBepooTenbHble
10% ®MN3-npnbopsl nHdpakpacHble Npubopbl
POCT °
pon OneKkTpoBaKyyMHble

PbIHKA 5%

0%

BuankoHbl

MH%KpaCHble npubopsl
G)OToyMHO)KVITerI

10X Bbicokas

1,0X Huskas 0,1X

OTHOCUTEJIbHAA AONA PbIHKA




C TOYKH 3PEHUS TOTO, YTO PhI-
HOK PacIIUPAETCA JOCTATOYHO
6bIcTpBIME TeMnamu. Ecim He
OKa3bIBaTh (PUHAHCOBOM IMOJ-
JE€PKKUA TOBAPAM 3TOU IPyIIIbI,
TO OHU MOTYT II€PEMECTUTHCS
B HIDKHUU IPaBbIA KBAJPAHT,
YTO HEGJIArONPHUATHO CKaXKET-
s Ha IIPOJYKTOBOM nopTdee
¢upmer IToaTomy 3xech cyme-
CTBYIOT aTbTEPHATUBBL: YBEJIN-
YUTD SO0 PBIHKA UJTH JIEUHBE-
CTUPOBATh CPEJACTBA HA JAPY-
rue IpoAyKTOBble HalpasJe-
Hus. B ITHUHN «3nexTpon»
JAHHBIN KBJIPAHT IPEJICTABIS-
IOT MUKPOKaHATbHBIE IUTACTHHDI
U TBEPAOTEIbHBbIE HH(pPpAKpPAC-
Hble Tpu6opsl. CTpaTernei
ITHMM «DneKTpoH» B OTHOMIE-
HUM JJAHHOH MPOAYKITAN JIOJIXK-
HBI CTAaTh KPYITHbIE WHBECTU-
UM, HaIIpaBJICHHbIC HA YBEJIN-
YEHUE JOJTU HOBBIX IIPO/JIAK.
Bepxuuii neBbIil KBaJpaHT
(«OBICTPBIH POCT / BBICOKAS IO
PBIHK2») BKIIOYAET TOBAPBI-IH-
JiepbI Ha OBICTPO PACTYIIEM PBIH-
Ke, TpeOylolye 3HaUUTETbHbIX
uHBecTUnMi. brarogaps csoeit
BBICOKOIT KOHKYPEHTOCIIOCOOHO-
CTU OHU JIAIOT 3HAYUTETbHBIE
npubsL. ITo Mmepe cozpeBanms
PBIHKQ TaHHBIE TOBAPHI IIEpeMe-
IAIOTCS B HILDKHUM JIEBBIN KBAJI-
panT. B IIHMUM «31exTpon»
HMPOJYKIIUIO, HAXOAAIYIOCH B
JJAHHOM KBaJIpaHTe, IIPECTaB-
sstiot I3 mpubopsl, HaAKOTO-
pble HabIojaeTcs OBICTPO pac-
TYIUNA CIIPOC CO CTOPOHBI IO
TpebuTeet 3JIeKTPOHHOI IPo-
ayknuu. CooTBeTcTBylOmas
cTpaTerus B OTHONIEHUH
OIII3-mpubopOB 10IKHA OBITH
HaIIpABJIEHA HA 3alUTy UMEIO-
meicsa Joau pbIHKA IOCPEe-
CTBOM PEMHBECTULIUN, MCIIOJIb

3yEeMbIX JUISl CHYDKCHIS LIEH, YTyd-
meHns kadectsa GIIT3-mpudo-
POB, YBETIMUEHUS CTETIEHN OXBa-
Ta pbIHKA 11 3(PPEKTUBHOCTH IIPO-
usBojcrBa. Ocoboe BHUMaHUE
CJIe/yeT YAEeAATD IPUBICUYCHUIO
HOBBIX ITOTPEOUTEICH.
Matpuna «pocT/noJs pbIH-
Ka» SIBJISIETCS [JUHAMUYECKOIA,
Ha ee OCHOBE MOKHO CITTAHUPO-
BaTh Iepepacrpe/ieyeHue Te-
HEPUPYEMBIX JIEHEKHBIX IIOTO-
xoB. Hanpumep, mig nepeme-
IICHNUS TPOAYKITUN B BEPXHUI
JIEBBIM KBaJPAHT, KOTOPbIA fB-
JseTcs Haubosee IMpPUBJIEKa-
TEJBHBIM U1 PUPMBI, HEOOXO-
JIFIMO MHBECTUPOBATh CPEAICTBA,
KOTOPBIE MOKHO IIOJYIUTD de-
pe3 IEMHBECTHPOBAHHUE ACHEX-
HBIX CPEJCTB, IOJYYEHHBIX OT
pEaTN3aH MPOAYKTOB, HAXO-
AAIUXCSI B HUKHEM JIEBOM
kBagpanTte. IIHMUHM «Junexrt-
POH» CIIE/IyeT TaK:kKe OOPATUTh
BHUMaHIE Ha CTPATETUIO CET-
MEHTHPOBAHUS pbIHKA. JlaHHas
CTpaTerus MnpeJCcTaBIgeTCs
eme 60j1ee IPUBJIEKATEIbHOM,
€CIM JIeTeJIbHOCTD B N30paH-
HOM CETMEHTE MO3BOJIUT 3aBO-
€BaThb JOMUHUPYIOLIYE IIO3U-
LI HAa PBIHKE B LIEJIOM.
OJHAKO IPUMEHEHNE METO/IA
aHaJI3a TOBAPHOTO MOPT(EIS C
IIOMOIIBIO MATPHUIBI «POCT/
JI0JI PbIHKA» MEET CBOU Orpa-
HUYEHUS U HexocTaTKu. Bo-
IIEPBBIX, METOAMKA UCXOJUT
JIUIIb U3 IIOHATHUS BHYTPEHHETO
KOHKYPEHTHOTO IIPEUMYIIECTBA
1 HE YUYUTHIBACT BHEITHEE KOH-
KypeHTHOE IIPEUMYIIECTBO, KO-
TOPOE MOXET OBITh IOJYIEHO
6yiarojaps ycremHou audde-
peHnmanun npoaykra. Bo-sro-
PBIX, NCTIOTIB30BAHNE TUIOTE3BI

O 3dBUCHMOCTH MEKAY OTHOCH-

TEJIbHOU J10JIell phIHKA U IIOTEH-

IIHAIOM PEHTA6ETBHOCTH CysKa-
€T 06J1acTh MPUMEHEHHS JJAHHO-
IO METOJIa TOJbKO K KOMITAHU-
sIM, TAe AeHcTByeT apdekT or
Mmacmraba. B-rpeTsux, Ha ocHO-
B€ MPUMEHEHUs JAHHOTO METO-
Jla MOKHO CA€IaTh BBIBOABI, Je-
MOHCTPUPYIOUIHE JIUIIDL OOIITYIO
OPHEHTAIHIO TPOJYKTOBOTO
nopTdess pUpMbI 6€3 HeOoOXO-
JuMon getammusarun. IToatomy
B Hessax 6osee yry6JeHHOro
aHaJIN3a TOBAPHOTO MOPTQEsT
MBI pacCMaTPUBAEM METOJ
«MHOTOKPHUTEPHATLHON MaTpU-
IIbI TPUBJIEKATENbHOCTD — KOH-
KyPEHTOCIIOCOGHOCTE» C yIETOM
CTPATETUIECKUX IIEPCIIEKTHB.
Ha pbIHKe 2/1€eKTPOHHOU ITPO-
JYKIINH, Ha KOTOPOM (PYHKITHO-
nupyet ITHUM «dnexTpon»,
rJie IIEHBbI Ha BBICOKOTEXHOJIO-
TUYHYIO TPOAYKIUU TOCTATOY-
HO BBICOKH U TP€6OBAHUS K TO-
BapaM CreruuIHbI, KpaiiHe
BAXXHO 3HATH NCTUHHBIE HYKIbI
norpebéureseil. /lanaeie o Tex-
HUYECKUX XapaKTePUCTUKAX
IIPOAYKIIMH HE MMET abco-
JIIOTHOUW IIEHHOCTH, €CJIM OHU
HE pacCMaTPHUBAIOTCS B COBO-
KyITHOCTH C IIEHHOCTSIMH MTOKY-
naresaeit. Ilpoxgyknms momkHa
YAOBJIETBOPATh KOHKPETHBIM
TpeOGOBAHUAM MOTPEOUTEN,
TaK KaK TOBAP C BBICOKUMU TEX-
HUYECKUMH XapaKTEePUCTUKA-
MU, HO HE COOTBETCTBYIOMIMI
(pakTHUECKNM TOTPEOHOCTAM
Ha pBIHKE, MOXET OBbITh OecIIo-
JIe3€H C TOYKU 3PCHUS ITOKyIIa-
tend. Komnanus MokeT HaliTh
CBOE MECTO Ha PbIHKE TOJbKO
ITyT€M BbISBJIECHUSA MOTPEeGHOC-
TEel, KOTOPBIE OHA B COCTOSTHIHU
yIOBJIETBOPUTD. MlcrIomb3ys 3T
3HAHMSA, OHA MOXET WJIeHTU}U-
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HUpOBaTh NOTpeduTeaed u
koHkypeHnTos. T. JlesurT B cBO-
el sHaMmeHuTOM cTarbe «Map-
KeTHHI'OBAsl MUOIIUS» ITIOAYEP-
KHBAET UCKIIOUUTEIBHYIO BaXK-
HOCTB TaKOT'O OIIPEICICHUS Ha
IpUMepe 3JEKTPOHHON U Ke-
JIE3HOJOPOKHOM TPOMBIIIUIEH-
Hocru®.

Tax xax ofHOU U3 cTpareru-
YECKUX 33124 TS «DJIEKTPOHA»
SIBJISIETCS] BBIXOJT HA 3aITaAHbIMH
PBIHOK, TO HEOOXOJUMO OIle-
HUTB MPOAYKTOBBII MOpPTQEIh
KOMIIaHUU C yI€TOM OCHOBHBIX
TEHJEHUUN pPa3sBUTHs PBIHKA
3JI€KTPOHHOM IPOAYKLIIH:
¢ OHIIM U3 CETMEHTOB 3aIaj-

HOTO PBIHKQA, HAXOSIIIMCS B

CTAUU 3HAYUTEJIBbHOI'O POC-

Ta, ABJISAIOTCS OIITUYECKHE yC-

TPOMCTBA TPOMBINICHHOTO

KoHTpOJs. I Tpr aTOM 06BIIHO

TPEOGYIOTCS KaMepbl ¢ 6OJIb-

mmM opicTpogelicTBueM. 1o

JAHHBIM MCCJIEJOBAaHUS, B

TOM CErMEHTE HabJII0[aeTCs

IIOTPEGHOCTD B ITOCTABIIUKAX

MPOAYKIIMH 110 60JIee HU3KOM

IIeHEe, YeM MpeIaraloT KOH-

KypHUpYIOII¥e Ha 3TOM PBIHKE

3arajHble KOMIIAHUU. DTOT

PBIHOK MOXKET paccMaTpu-

BATHCST KAK BOBMOKHOCTD JUUIST

IIHUWH «9nexTpoH» 3aHATH

COOTBETCTBYIONIYIO PBIHOY-

HYIO HUIIY, TAK KaK KOMITAHUS

nMeeT pa3paboTKu nudpo-

BOI KaMepbl, OCHOBAHHOM Ha

II3C-npudopax, xoTopas

UMeeT CPaBHUTEJIbHO HU3-

KyI0 C€6eCTOMMOCTD IIPOM3-

BojcTBa. OHAKO HEOOXO-

MO YBEJUYUTDH TEXHUYECKHE

IapaMeTpbl, HaIpUMep, ObI-

CTPOTY CYUTBIBAHUSA UHPOP-

Maliu KaMepoH, MHa4Ye OHa
HE CMOKET KOHKYPHPOBAThH C
3aI1a[HBIMU AaHAJIOTAMH.

¢ Bugukonsl, KOTOpBIE 3aHU-
MAIOT B HacCToOsIlee BpeMs
HaNGOJIBINYIO IOJIO B IIPOJYK-
TosoMm noprdene ITHUU
«JNEKTPOH», ABJIAIOTCS IIPO-
JYKIIUEH, CIIpOC Ha KOTOPYIO
ceroaus majgaet. s aToit
TEXHOJIOTUU HE OXKUAAIOTCS
HOBBIE€ 00JIACTU NIPHUMEHE-
Hus. IloaTomy HEOOXOAUMO
COKPAIATD UX BBITYCK C OJTHO-
BPEMEHHBIM pacHIIpEeHUEM
BBIITYCKA IIPUOOPOB, CIIPOC HA
KOTOPBIE yBEJIUYNBAETCS.

¢ ITo maHHBIM MCCIETOBAHUSA
3JI€KTPOHHOTO PBIHKA, BUJH-
KOHBI IIOCTEIIEHHO BBITECHSI-
1orcs [13C-npubopamu. Cie-
npoBatenabHo, jpas [THUU
«QNIEKTPOH» IPEAIIOUTUTENb-
HO MHBECTUPOBATD CPEJCTBA
Ha pa3pabOTKy TEXHOJIOIUHU U
TOJ/IEPsKaHIE POCTA BBIITYCKA
II3C-mpu6opos.

¢ Ha nmpubops! nagppaxpacHo-
ro JMaIa3oHa CIpoc BO3pac-
TaeT. DTOT POCT OOBACHSCT-
€S pacHIMPEHUEM TPAKIAHC-
KHuX obJacTell IpUMEeHEHHUS:
B cpepe IPOMBIILIEHHOCTH,
JIMHUASIX KOMITBIOTEPHOM CBSI-
3, MEIUITHE, ACTPOHOMUN
u T.1. OJHAKO OXUTAETCS
POCT KOHKYPEHIIUH, IIO3TO-
MY IS CO3/JaHUSI KOHKYpCH-
TOCIIOCOGHOM MPOAYKIINU
IIHMH «9neKkTpoH» CIeayeT
paspabaTpIBaTh TEXHOJIOTHIO
CO3/IaHMs THOPUTHBIX TPHOO-
POB, OOBETUHSIOMNX HH(ppa-
kpacubie 1 I13C-ipubopsr.
MeToJ; «<MHOTOKpPUTEPUAIb-

HOI MaTPHUIIBI IPUBJIEKATEb-

HOCTh — KOHKYPEHTOCIIOCO0-
HOCTB>» ObUI pa3paboTaH KOMITa-
HusAMU «/[Kenepan QIeKTpUK»
n «MakKuncu». B xauecrse
KpPUTEPHUEB JJIsl OLEHKU IIpU-
BJIEKATETHbHOCTH PBIHKOB TOBa-
POB MCHOJBL3YIOTCS CIAEAYIO-
mue: JOCTYIIHOCTb PBIHKA,
TEeMII pOCTa, AJTUTEJbHOCTD
IIMKJIA KU3HUA IPOJYyKTa, I0-
TEHIMaJ BAJOBOHN MPUOBLIH,
WHTEHCUBHOCTb KOHKYPEHIINH,
BO3MOKHOCTH HEIIEHOBOM KOH-
KypeHIINH, KOHI[EHTPAIHS I10-
KynaTeneii. B kauecTse xpure-
PpHEB KOHKYPEHTOCIIOCOOHOCTH
B MHOTOKPHUTEPHUAIBHON MaT-
pHlle UCHONL3YIOTCA CJIERYIO-
mue: OTHOCUTENbHAS OIS
pBIHKA, U3AEPKKU, OTIUIU-
TeJIbHbIE CBOMCTBA, CTEII€Hb
OCBOEHMS TEXHOJOTUU, METO
MIPOJAK, U3BECTHOCTh-UMUJIK.
TouHoe omnpezeneHue npuMe-
HSI€MBIX MHJUKATOPOB, a TaK-
K€ 3HAYMMOCTD KaX/[0TO KpH-
TEpHUs UMEET CBOIO crenudu-
Ky JJI8 KaXKJO¥ KOHKPETHOM
¢upmbl. Kpowme Toro, ypoBenn
Ka)kJIOTO MPENMYIIEeCTBA IIPHU
OITeHKE KOHKYPEHTOCIIOCOGHO-
CTU OIPEJeNseTcs, UCXOA U3
UX CPAaBHEHHS C OCHOBHBIM KOH-
KypeHTOM KoMmaHnu. Taxxe
HEOOXOAMMO YUUTBIBATH HE
TOJIbKO TE€KYIIHI, HO 1 IPOTHO-
3UpYyeMBbIIi ypOBEHb HHAUKATO-
POB IIpHU MOCTPOEHUH MHOTO-
KPUTEPUATBHON MaTPHUITBI.

ITo peaysibraTam aHaIM3a IIPO-
gykrosoro noprdens HHHNM
«JJIEKTPOH» C YIETOM TEH/JICH-
OUA MAPOBOIO PBIHKA 3JIE€KT-
POHHOI IPOJYKIINH, 2 TAKXKE Ha
OCHOBE JJAHHBIX, IIOJTYYCHHBIX B
XO/Ie UHTEPBBIOUPOBAHUS TEX-

3 Jlesurr T. Mapketunrosas muonus // Knacemka mapketnnra / Mog pea. O.H. Kantypesckoro. — CIM6., 2001. C. 25.



HUYECKUX CIIEIUATIUCTOB KOM-
MAHUW, MBI BBIBEJIN UTOTOBYIO
OIIEHKY, XapaKTEPU3YIOMIYIO 00-
IIYIO IIPUBJIEKATEIbHOCTD TOTO
WM MHOTO CETMEHTA PBbIHKA U
KOHKYPEHTHYIO IO3UIuIo pup-
MBI B JJAHHOM cermenre. B pe-
3yJIBTAT€ MBI ITOJYYIIN ABYX-
MEPHYIO CUCTEMY KJaccuuka-
nuu. I[IpuHATO BHIAETATH TIO
KXX/IOMY U3MEPEHUIO (ITpUBJIe-
KaTeJIbHOCTU U KOHKYPEHTOCIIO-
COOGHOCTU) TPU YPOBHs (HU3-
KW, CpeHUI, BBICOKHIT), 4TO
XapaKTePHU3yeT JAEBSATH KOMOU-
HAIlUil Pa3JUYHBIX CTPATEru-
YeCKUX MO3UIMN KOMOAHUM.
CrespyeT 3aMeTUTD, YTO ITOKa3a-
TeJU NPUBJIEKATEJIbHOCTU U
KOHKYPEHTOCIIOCOOHOCTH CeT-
MEHTOB PBIHKA SBJISIOTCS] OTHO-
CUTEJIbHBIMU, TaK KaK OCHOBBI-
BAIOTCSI VIABHBIM 06pa3oM Ha
CyOBEKTUBHBIX OIl€HKAaX TeX-
HUYECKUX CIIEI[UATICTOB KOM-
nanuu. IToaTomy B nporecce
oIlpeJie/IeHnsl CTENEHU Ipu-
BJIEKATEJIbHOCTH U KOHKYPEH-
TOCIIOCOOHOCTH 3JIEKTPOHHON
npoayknuu IHHHUHN «dnekt-
POH» JIOTIOIHUTENIBLHO UCTIONB30-
BanCh MaTepuainl XII HayuyHO-
TEXHUYECKOU KOH(EepeHIUun
«IlyT; pasBUTHS TEIE€BU3NOH-
HBIX (POTO3JIEKTPOHHBIX TPHOO-
POB U YCTPOUCTB Ha UX OCHO-
Be»*. ITorosasit MHOrOKpUTEpH-
aJIbHasi MATPUIlA IPeICTaBIeHa
Ha puc. 2.

Ha ocHoBe anaim3a mpojyk-
TOBOTO MOPT(est GBUIO BBISIB-
JIEHO, 9TO JIs1 3(p(PEKTUBHOTO
MO3UIMOHUPOBAHUS HA POC-
CHICKOM U 32pY0EKHOM PbIH-
kax [IJTHNH «rexTpoH» HEOO-

XOJIIMO PACHIUPUTD CPEPY CBO-

€ eI TeTbHOCTH ITyTEM pa3pa-
GOTKH KOMILIEKCHBIX CJIOKHBIX
CHCTEM U YCTPOICTB, TAKUX KaK:
nugpoBbie KaMepbl U OMOMeT-
pUYECKHEe CHUCTEMBI 6e30Imac-
HocTu. Tpajunuonno ITHWUN
«JJEKTPOH» ABJIAETCS IPOU3-
BOJAUTEIEM KOMIIOHEHTOB JUJISI
Pa3JIMYHBIX 3JIEKTPOHHBIX CUC-
teM. Takme mpu6GoOpHI Kak: MUK-
POKaHAIbHBIE IUTACTUHBI, BUIH-
xoHbl, [I3C-1pubopsl, ucnomin-
3yIOTCSI KaK COCTaBHBIE JaCTHU
IIpY CO3JIAHUH H0JIe€ CTOKHBIX
TEXHUYECKHUX ycTpoiicTs. On-
HAaKO OCHOBHBIM KOHKYPE€HT-
HbIM nIpeumymectsom LTHWN
«JJEKTPOH» MOKET CTaTh BbI-
IIyCK KOMILIEKCHOU HAyKO€eM-
KO, TEXHOJIOI'YECKHU CJIOKHOMN
npoayKnuu, 3pEPEKTUBHOMN €
TOYKH 3PEHUS 3KCIOPTA, TaK
KaK OHa JJaeT BO3MOKHOCTD I10-
JIy4€HH S O0JIbIIE MHTEJUIEKTY-
AJIbHOM PEHTHI P DKCIIOPTE.
Kpowme Toro, reopus ppiHOY-
HO OpHEHTAIY TOAYEe PKUBa-

€T, YTO OCHOBHA 331242 KOMIIa-
HUM 3aKJII0YAETCS B TPETOCTaB-
JIEHUH BBICIIEH IIEHHOCTH ITOKY-
[IaTeJIO, TO €CThb MPOAYKIU
KOMIAHUU JOJKHA OTBEYaTh
KOHKPETHOH NMOTPe6HOCTH,
pemaTh Ty WK HHYIO IpobJe-
MY, C KOTOPOI CTAJIKMUBAETCS
nokynarenb. Mcxops us aToro,
IMHUHN «dnexTpoH» MMeEET
BO3MOKHOCTD 3aHATDH Ha PBIHKE
3JIEKTPOHHOM ITPOJIYKI[NY CBOIO
HUIITY, CTaTh IIOCTABIIIKOM Ka-
Mep C BBICOKUM pa3penieHIEM,
TaK KaK Ha 3aIla/[HOM PBIHKE B
HACTOsIIIEee BPEMsI CYI[€CTBYET
OTPEGHOCTh B HEJOPOTUX Ka-
Mepax JUIs IieJIei TPOMBIIILICH-
Horo KoHTpostsA. Ha poccmiickom
U 3aI1aJHOM PbIHKAX HabI0/12-
eTcst pOCT cIpoca Ha GUOMeT-
PHUYECKYIO MPOAYKIINIO KAK B
cepe obecrieyeHUs rocyaap-
CTBEHHOM 6€30I1ACHOCTHU, TAK U
B TPXKIAHCKUX O0JIACTAX MIPU-
menenus. [THUU «dnexkrpon»
TaKX€ MMEET peaTbHyIo BO3-
MOKHOCTB 3aHATh HUINY HA

PucyHoK 2

AHanu3 npogyktosoro noprdens OAO «UHUWN «3neKTpoH» npu nomoLymn
MHOIrOKpUTEPUabHON MaTpULibl «lPUBJIEKATENIbHOCTb /KOHKYPEHTOCTOCOOGHOCTb»

Il 'mbpuaHble BuomeTpuyeckne
P 100 YyCTPONCTBA, Lincpposble cUCTEMBI
n Ha ocHOBE Kamepsbl, Ha ocHoBe | GesonacHoCTH,
B Bbicokas | nHdpakpacHbIx 1 M3C-npnbopos buomeTpuyeckne
E M3C-npnbopos TexHonornm
K
A
T MuikpokaHasbHble )
E CpegHss HNACTUHbLI OIM3-npunbopsl BugunkoHbl
N
b
H
0] Huskas OnekTpoBakyymHblel TBepaoTenbHble
C doToymMHOXMTENN WHdpakpacHble nHdpakpacHble
T 0 npuGopsl npuGopsl
b

0 Hwuskas CpepHsis Bbicokas 100

KOHKYPEHTOCIMNOCOBHOCTb

“TlyTM pa3sBuTHS TeNeBU3MOHHbIX POTOINEKTPOHHBIX NPUBOPOB M yCTPOMCTE Ha Mx ocHoee: Tes. gokn. Xl HayuHo-

TexHuueckas koHd. — CI6., 2001. C. 62—68.
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PBIHKE GMOMETPUUYECKON IpPo-
JYKIINH B CAUTY HAJIMYNS Y HETO
YHUKAITbHBIX TEXHOJOTHUI.

Ha pbIHKe MUKPO3JIEKTPOHU-
KU TEXHOJIOTUU HAa OCHOBE O110-
METpUH 06JTafaIOT BBICOYAN-
LM IIoTeHIaaIoM. B coorseT-
CTBHU C IPOTHO3aMHU BEAYIUX
IpeJCTABUTEIEH HAYIHO-TEX-
HUYECKON OOIEeCTBEHHOCTH,
PBIHOK TIO JAHHBIM HaIlpaBJe-
HUSIM UCCJIEJOBAaHMI OyleT He-
YKJIOHHO BO3pacTaTh, YTO IIO-
3BOJIUT CO3/IaTh YHUKAJIBHYIO
37IEKTPOHHYIO IPOAYKIIUH Ha
ocHoBe 6uorexHosoruii’. He-
cay4aliHO, IpeABUs OypHOe
pa3BUTHE 3TOTO HaIpasJe-
HUS, TPOTPAMMHBIE JOKYMEH-
ThI TEXHOJIOTUYECKOMN OJIUTH-
K1 IPOMBIILJIEHHO Pa3BUTBIX
CTpaH IMpHUJAIOT GOJIBINOE 3Ha-
JeHne pa3paboTKe 3JTEKTPOH-
HOH IPOJAYKIMHU CJIEAYIOLUIErO
IOKoJIeHusA. buomerpuyeckas
OTpACJb B HACTOAIIEE BPEMS
HAXOJIUTCS B CTAJI CTAHOBJIE-
Hus. OIHAKO TEMIIBI €€ Pa3sBU-
TUS JOCTATOYHO BBICOKHU: B
cpenuem okoto 30% B rog, as
HOBBIX CETMECHTOB pPBIHKA — B
JBa pa3a Bpime. O4eBUIHO, YTO
3TU TEMIIBI OYAyT YBEIMINBATH-
s, 0COOEHHO, €CITN YIECTh TO,
YTO GMOMETpHYEecKas IPOJyK-
U IPEJCTABASIET ONTUMAalb-
HOE pelleHue npoodiueMm 6e3o-
MTACHOCTH, C KOTOPBIMH CTAJIKH-
BAaeTCs COBPEMEHHOE obe-
ctBO (puc. 3°). B Hacrosimee
BpeMs Ha MUPOBOM PBIHKE OHO-
METPUUYECKUX CHCTEM paboTa-
1oT 6osee 300 pupm, mpenmy-
mectBenno CIIA u 3amagHoi
Esponsl. Kpynubix npousso-

PucyHok 3

06wmi 06bem 40X040B (C y4eTOM NPorHo3a) B 6MOMETPUYECKOM
npomsilaeHHocTH B 1999—2005 rr., MaH gonn.

2000

1999 2000 2001

auTeseil 6UOMETPHUIECKOH
HPOAYKIIMY HEMHOTO, GOJIb-
NIMHCTBO KOMIIAHUY HE UMEIOT
JOCTATOYHBIX 00'EMOB 060PO-
Ta ¥ Pa3BUBAIOTCS IVIABHBIM 00-
PasoM Ha MHBECTUIIMOHHBIEC
CpeCTBa.

Poccniickuit peIHOK 6GHOMET-
PpUYECKOI IPOAYKIIUY B HACTOS-
IIee BpeMs JOCTATOYHO HeOOJIb-
IO, He GoJibIe 2—3 MJIH TOJUI.
CIIIA. Ha nem npejacTaBIeHb
€IUHIYHBIMU IPOAAKAMU FPAXK-
JAHCKUX JAKTIIOCKOIIMYECKIX
CHCTEM HECKOJIbKO POCCHMCKIIA
IIpOU3BOAMTENEH, HAIpUMeD,
TaKUX KakK: KoMnauusa BioLink,
snaboparopusa «Conpa», OO0
«MIT «39ncuc». [To MmEeHMIO aHa-
JUTHUKOB, GMOMETpUIECKUN
PBIHOK Pa3BUBAETCS aHAJIOTHY-
HO TOMY, KaK B CBO€ BpeMs pas-
BUBAJINCh PBIHKU IE€PCOHAb-
HBIX KOMITbIOTEpOB, MHTEpHe-
Ta 1 6eclIpoBOJHON Tesedo-
HUH. buomeTpuueckuii pbIHOK,
IO BCEH BEpPOATHOCTH, OyAeT
Pa3BUBAThCS TAKUMU K€ CTpe-
MUTEJIbHBIMU TEMIIAMU.

Takum o6Gpasom, ogHUM U3
MEPCIICKTUBHBIX HaIPABICHII
s OAO «IHHWU «dnexkTpon»
SIBJISIETCS IIPOU3BO/ICTBO IPOJYK-
I HA OCHOBE OMOTEXHOJIOTUIA.

1500
1000 - I
500 | . I
o mm B [ ] |

2002

20003 2004 2005

Hayuno-rexauueckumu crierya-
auctamu HHHHM «nekTpon»
pa3pabOTaHbI 3JEKTPOHHBIE CH-
CTeMBI KOHTPOJISI IOCTYIIA U 6e-
30ITACHOCTH O GHOMeTpUYec-
k1M apamerpam. OHako Heoo6-
XOJIUMa pa3paboTKa CTPATETu-
YeCKOTo IIaHa AEHCTBUU I10
peaIU3anUU IPOEKTOB MaCCOBO-
IO MPOU3BO/ICTBA GUOMETPUYEC-
kol npoxyknuu. Ilpu aTom 3a-
Jlayel e pBOHAYAILHOTO 3Talla
JIOJIKHO CTaTh IPOBEJeHUE
MapKeTHUHTOBBIX MCCIEN0BA-
HUU noTpebduTtenell 1 KOHKY-
PE€HTOB Ha JJAHHOM pBIHKE.
Kpome Toro, npoussojicTsen-
Has 6aza THUM «daexkTpon»
paccunTaHa Ha Majible 0ObEMbI
BBIITyCKa. B cBA3U € 9TUM B IIpO-
1ecce CTpaTern4eckoro IaHu-
poBaHUA HEOOXOAMMO TIPEJyC-
MOTPETD CO3/JaHUE ITPEITPUHU-
MaTeJbCKOH CETH, CITOCOOCTBY-
jomei koonepanuu ITHHWH
«QJIEKTPOH» C IPYTUMH UHHOBA-
IIMOHHBIMU KOMITAHUSMM DJIEK-
TPOHHOI IIPOMBIILIEHHOCTH.

AsTop:

IOaus Barenmunoena Kpoirosa,
K.9. 1., 00UEHM IKOHOMUMECKO20 (a-
xyamema Canxm-Ilemepbypeckoeo
2ocy0apcmeennozo ynusepcumema.

51D Newswire Trends in Personal Identification and Biometrics. — 2002. Vol. 1. N2 2.
¢ BUOMETPMUECKMIA PLIHOK M NepcnekTuBbl ero passuths // ID Magazine Cuctembl asTomaTMyeckoi aeHTUdUKALMM. —

2002.N23.C.10.



Napuca NACEYHHUKOBA

MCCNEAOBAHME COCTOSHUAA BUSHEC-CPE/lbl B COEPE
NMNATHBIX YCAYTr ANA HACEJIEHUA FOPO1A OPCKA

B nacrosamee spemsa B Poccuu
HAaMETWIACh TEHAECHIIUS YCTOU-
YHUBOTO POCTa C(PEePhI IVIATHBIX
yCJIYT HAaCEJEHHUIO, BKIIOYAs
661TOBBIC yeayry. Tak, 3a 2000—
2003 rr. cpeAHEero0BbIE TEMIIBI
HPUPOCTA 0OBEMOB ILIATHBIX
YCIYT HACEJIEHUIO COCTABUIN
32.,6%*. dT0 3HAuUT, 4TO B POC-
CUU AKTUBHO (POPMUPYETCS
PBIHOK YCIIYT, IPUYEM 3TOT PO~
IIeCC OXBATIUI YK€ U POCCHIIC-
Kylo TIy6nHKYy — Cu6UpCKUi
¢enepanbHbIii OKPYT, JJaibHEBO-
CTOYHBIN, Ypanbckuii, [Ipusosr-
KCKUH (peJiepasbHbIE OKPYTa.

C 11eJ1B10 U3y9IEHUS CUTYAIN
Ha pPBIHKE IJIATHBIX YCJIYT
Openbyprckoii 06,1acTH HAMU B
nexadpe 2004 . 6p110 IpOBEIE-
HO HMCCJIEIOBAHNE KOHBIOHKTY-
PBl U J€J0BOH aKTUBHOCTH
HNpeANPUATHN, OKa3bIBAIOINUX
IITaTHBIE YCJIYTH HACEJIEHUIO, B
r. Opcke — BTOpOM 11O BEJIMYUHE
ropoge OpeHO6yprckoii obrac-
tu. O6cnexoBanne 6a3uposa-

JIOCh Ha OIICHKE PYKOBOAUTEIS-
MH OPEeANPUATHH YCIyT pas-
JIMYHBIX ACIIEKTOB UX JeSITeb-
Hoctu B 2004 r. 1 porHose Ten-
JIEHIINI ee pa3BUTHUS Ha GJIu-
SKAUIIYIO I€PCIIEKTHUBY.

B o6crenoBany NpUHUMATIA
yuacTue 86 mpeanpusaTuii cge-
porycayrr. Opckauno 12 npen-
npusaTuii B ropojax Hosorpo-
unk u Ian. M3 o6cienoBaHHbIX
npegupusTuii r. Opcka 25%
MIPEACTABIIIN C(hEePY OBITOBBIX
yCIIyT — HapUKMaXepCcKue, aTe-
Jbe IO MOIMUBY U PEMOHTY
IIBEUHBIX U3AETUN, XUMYHCT-
KM, TpadedHbIe, YCAYTH 6aHb U
gymesbix. McciaegoBanumem
ObLIO OXBadeHO 19 BuoB rrat-
HBIX ycayr B ropojae Opcke,
nMemmeM 250-TeICIUHOE Hace-
JIeHue.

Anann3 MoJIy4YeHHBbIX B pam-
Kax 00CIeIOBaHUS MATEPUATOB
TTO3BOJINI C/IEJIATh CJIEYIONHe
BbIBOABI. CpeaHuil oJHOIHEB-
HBIIT 00beM yeiyT y 42% obcte-

JOBAaHHBIX NpPEANPUATHH He
npesblma 4 TeIC. pydaeid. Ber-
COKH€ OJJHOJIHEBHBIE 00OPOTHI
OTMEUYEHBI Ha MPEJIPUATHAK
cepnl pEMOHTA M CTPOUTENb-
CTBA )KUJIbSI, PEMOHTA U 06CTy-
JKMBaHUS aBTOTPAHCIIOPTA (aB-
TOCEPBUC), COTOBOI CBSA3M, T/E
OHU COCTaBUIHU CBbIIIE 50 ThIC.
pyo.

O pocre 06bEMOB yCIyT 3a
2003—2004 rr. cooburuIN pyKo-
BOJMITETN BCEX O6CIEOBAH-
HbIX npeanpuatuil. Poct
006 beMOB yCIyr uMes gudge-
PEHIUPOBAHHBIN XapaKTep U
cocraBui ot 7—8% B cepe
IIPOKATa BUAEOKACCET, KOMIIb-
I0oTepHbIX nporpamm u DVD-
JIICKOB, YCJIYT I0BEJIUPHBIX Ma-
crepckux, 1o 50% y npeanpu-
ATUN NOJUTPAPUUECKUX U
CIIOPTUBHO-03/[0POBUTEIBHBIX
yeayr u 100% — y npeanpus-
THI, OKa3bIBAIONUX TPAHCIIOP-

THO-3KCIICANTOPCKUEC YCIYTI'r

(puc. 1).

PucyHoK 1

Temnbl pocTa 04HOAHEBHbLIX 06LEMOB ycayr Ha npeanpusatnax r. Opcka, 2004 r., % k 2003 r.
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PocT 06beMOB yeiIyr 6611 06y C-
JIOBJIEH, C OJTHOI CTOPOHBI, CTa-
owIn3anuein 3KOHOMUYECKON
CHUTYaIlH B PETHOHE, C APYToii —
aKTUBU3AIMEN JeATeJIbHOCTU
npexnpustuii. Torsko 16%
npeanpusituii B 2004 r. coxpa-
HUJIM HEU3MEHHBIM IIepEUY€Hb
IIPEOCTABJISAEMBIX YCIYT (I0BeE-
JUpHBIE MAaCTEepPCKHUeE, Macca-
KUPCKHUE TIEPEBO3KH, YCIYTU
npadeynsix). Ha ocranpHbIx
HPEeANPUATHAX IPOBOJINIOCH
aKTUBHOE OOHOBJICHHE U pac-
MIIpEHNE IEePEIHS IPEJOCTAB-
ngeMbIx yoryr. 3a 2004 r. xax-
N0€ U3 NPEeANPUATHI IPEeIO-
JKUJIO CBOUM KJIMEHTAM KaK MU-
HUMYM JBE€ HOBBIE YCJIYTH.
CaMmblil MUPOKUI NepedeHb
OGHOBJIEHUI OBLT Y IPEeANIPUS-
THI IT0 PEMOHTY 1 OOCTyKIBa-
HUIO aBTOTpaHcHopTa (0T 6 10
9 ycayr), coToBoii cBsa3u (6 Ho-
BBIX YCJIYT), PUTyaJIbHBIE, OGPsI-
JOBBIE YCIYTH (6 HOBBIX YCIIYT).
J1st cpaBHEHUS OTMETUM, YTO
B 2003 . veTBEpPTH 06CIETOBAH-
HBIX IIPEJIPUATAN HE U3MEHSI-
JIV 1 He OGHOBJISUIN ITPEIOCTAB-
JsteMble yeIyru, ay 75% mpen-
HPpUATHI MacIITabbl OGHOBIIE-
HHUS HOCHJIU CKPOMHBIN IIO
cpasHenuio ¢ 2004 r. xapakrep,
11 OBLTH HAITIOJIOBIHY MEHBIIIE.

K mo3suTuBHBIM MOMEHTaM
claejyeT OTHECTH U TO, 4TO
54,6 % npexupusaTuil yBeandu-
au B 2004 r. 1o CpaBHEHUIO C
2003 r. yucIeHHOCTh pabOTHU-
KoB, y 35% npeanpusaTuii uc-
JIECHHOCTb paboOTaIONNX HE U3-
MeHmach 1 Ha 10% npeanpus-
T — HE3HAYUTEJbHO YMEHb-
IIMIACD.

IIpousBoacTBEHHBIE ILUTONTA-
au B 2004 r. yMEHBIIWIUCH B
cpexneM Ha 5% Tonbko 'y 5,8%

HPEeANPUATHN; COXPAHUINCH
Hen3MeHHbIMU — Y 42% nupes-
npusatuit. OcTajgbpHbIE TpEa-
HMPUSATUS PACHINPIIA CBOU ILIO-
mau Ha 10—50%. Cymectsen-
HO cMOIIM yBeauuuTh B 2004 1.
MIPOU3BO/CTBEHHBIE TUIOMIATHI
HPEJIPUITUSI, OKa3bIBAIOIINE
TPAHCIIOPTHO-3KCIIEAUTOPCKUE
yCJIyTH, IOBEJTUPHBIE MacTepC-
kne, poToaresnbe U PoOTOIA60-
paTopuu.

CrpemieHre 1 BO3MOXHOCTD
pPacIIUpUTh MPOU3BOACTBEH-
HbI€ TUTOIAIN, YKPETIUTD MaTe-
PHUAIBHO-TEXHUYIECKYIO 6a3sy
CBHJIETEJIbCTBYET 06 ompeje-
JICHHOM CHIDKEHUHU KOMMeEp-
YeCKOTO pHCKa B cdepe Imat-
HBIX YCJYT, GJAronpusTHBIX
GU3HEC-YCIIOBUSIX.

Kak rmokasaso o6ciieoBatue,
70% npeanpusruii yoryr r. Op-
CKa OIIEHIJIN CBOE (PITHAHCOBOE
nosnoxkenue B 2004 r. kak ycToi-
YHUBOE M OTMETIUIN POCT TIpU-
6bu1y; 20,9% npesupustuii co-
WIK CBOE (PMHAHCOBOE ITOJIOMXKE-
Hue HeycTroiuuBeM U 9,1% —
KkpusucHbiM. Kpusucnasa cury-
aIys CJIOXKUIACH B cpepe yeaIyr
MPAYEYHbIX, 6AHb U AYIIEBbIX.
OxHako cieJyeT 3aMEeTUTh,
YTO B 3TOI O6JIACTH KPU3UCHAS
CUTyaIust He HOCUT TOTaJIbHO-
ro xapakrepa. Cpexu 6aHp u
IIPAYEUHBIX FOPOJia €CTh IIPE-
MPUATHUS, KOTOPBIE OICHILTA
CBOIT OM3HEC KaK yCTOMIUBBII
U OTMETIJIN IPUPOCT IPUGHI-
. B roposax I'ae u HosoTpo-
HIIKE YCTOMYUBOCTH PUHAHCO-
BOTO ITOJIOKEHUS U POCT IpHU-
6bL1u oTMeTu 85,7% obce-
NOBAHHBIX NPEANPHUITHH,
14,3 % npeanpusaruii oneHmIMn
CBOE MTOJIOKEHNE KaK HEYCTOM-

YHBOE.

BoapmuHaCcTBO NpeAnpuaTHiA
o6ecredeHbl (PUHAHCOBBIMU
pecypcamu, 44% npeanpustuii
OTMETWJIH, YTO HE HYXX/JAIOTCS
B 3a€MHBIX CPEACTBAX U HeE
moJb3yloTca kpeautamu. Ilo
HWTOTaM UCCIEJOBAHMS IIPAMOM
3aBHUCHUMOCTH MEX]y (pUHAHCO-
BBIM IOJIOKEHUEM U UCIIOJIb30-
BAaHMEM MPEANPUATUSIMH 32a€M-
HBIX CPEICTB HE BBISBICHO.
Hanpumep, npeanpusrus mno
PEMOHTY U OGCIYKUBAHUIO AB-
TOTPAHCIIOPTA, TPOKATA BUAECO-
KacCeT ¥ KOMITbIOTEPHBIX IIPO-
rpaMM Bce 6€3 HCKJIIOYCHUS
OIIEHIIN CBOE (PUHAHCOBOE I10-
JIOKEHIE KK yCTOMYMBOE, OTME-
THJIA POCT MPUOBLTA, OTMETILIN
HE3HAYUTEJIbHOE PaCIIMpPEHHe
IIPOU3BO/ICTBEHHBIX IUIOMIANIEH,
CyIecTBEHHOE OGHOBJEHUE
060pyROBaAHUS, OOXOJSATCS 6€3
3aEeMHBIX CpPeJCTB. B To xe Bpe-
MsI IO YCIyraM GaHb U JyIIeBbIX
YeTHIPE MATBIX IMPEATTPUATHI
HAXOJATCSI B HEYCTOMYMBOM M
KPHU3UCHOM (PUHAHCOBOM COCTO-
SIHHH, IIPEAIIOYNTAIOT HE yBEJIU-
YUBATh CBOU (PUHAHCOBBIE PUC-
KU, 3a€MHBIMH CP€JCTBAMU
TO>KE HE MOJIb3YIOTCS.

JesaTenbHOCTb NpeIPpUATUI
cepsnl ycayr ocymecTBasIeTCs
B YCJIOBHUAX BBICOKOTO YPOBHS
KOHKypeHIuu. Tak, ypoBeHb
KOHKYPEHIIUH OLCHUIN KaK
oueHb Bpicokuii 10,5% ot o61e-
'O YrCIa 06CIeIOBAaHHBIX IIpe-
HpUATHI (B OCHOBHOM 3TO (po-
ToaTeNbe U (poToIabopaTOpHH,
cepa maccCaKMPCKUX IEPEBO-
30K, PEMOHT 1 MI3TOTOBJICHIIE M€-
6enn), 45,3% npeanpusTuii —
Kak BbICOKHI, 31,4% — kax yme-
pennbiit u 12,8 % — kak HU3KHIA.
Ha pucynxe 2 orpaxena onenka
OPEeANPUITUIMH KOHKYpEH-



{11 B PAMKAX KQKJIOU OTPACIIH.
Hanpumep, B cepe pemoHTa
1 OOCJIY)KMUBAHUSA aBTOTPAHC-
ImopTa BCce 06CJeJOBAHHBIE
npeanpusitust (100%) onenu-
JIM KOHKYPEHIIUIO KaK YMEPEH-
HYIO. A cpe/ii TapUKMaXePCKUX
40% npeanpusATHIl CUUTAIOT
KOHKYPEHIIUIO B CBOE OTPaCII
BBICOKOI1, a 60% — yMepeHHOI1.

ITopasnsmomee 60MBITUHCTBO
pyKoBOAMTENEH IPEAIPUATIAN
OTICHIIN 5KOHOMIIECKYIO CUTY-
anuio B ropozax Opcke, Hoso-
Tpourke u lae 3a 2004 r. kak
YAOBJIETBOPUTEILHYIO, HE ITpe-
MATCTBYIOMIYIO PA3BUTHIO OM3-
Heca. OTieHKa TPOBOIUIACD ITO
IATUOALILHOM CCTEME: B IATh
Ga/LIOB OIICHMBAIACH GJIArOIPU-

SITHASI CUTYAI[Usl, B Y€ThIpe Gal-
JIa - yIOBJIETBOPUTEIbHASA, TPU
6a/u1a — HelTpantbHasd, 1Ba 6ai-
J1a — HeGJIAronpUsATHAS, OJUH
62JUT — IPOTUBO/ICHCTBYIONIASL.
PesynbraThl HOKazaHbI Ha pucym-
Ke 3a, U3 KOTOPOI'o BUJIHO, YTO
9,7% pykoBoMTEICH OLIEHIIIN
HKOHOMIYECKYIO CUTYAIUIO KaK
6JIarONIPUATHYIO. ITO OT/ENb-
HBIE IPEANPUSITHUS ITO YCTAaHOB-
K€ IOJIUIPOIIIEHOBOTO BOJIO-
IIPOBOJIA U OKA3aHUIO CAHTEX-
HUYECKUX YCIYT, moanrpadu-
YECKHUX YCJIYT, COTOBOH CBS3H,
ycayr poToaresnbe u poToIA60-
paropuii, pUTYUIBHBIX U OOpsI-
JOBBIX ycayr. PykoBoaurenn
COpPOKa IIPOIIEHTOB IIPE/IIPHs-
THI1 Ha3BAJIM YKOHOMUYECKYIO
CUTYaIHIO YJOBJIETBOPUTEIb-

HoM, 37,6% — HeATPaIbHOIL.

Kax mebmaronpuaTHyio one-
HIJIA CUTYaIuIo PyKOBOJUTE-
au 12 npeanpudaTuit U3 Tpex
rOpOJIOB, B UX YHUCJIE /IBA IIPE]-
NPpUATHUSA, 3aHUMAIOIUECS
MaCCaKUPCKUMU MEPEBO3KA-
MU, OCTAJbHbIE — €JUHUYHBIE
NpeacTaBUTENN B Pa3HBIX

cpepax.

YXyameHus 3KOHOMUYECKON
curyaruu B 2005 1. oxugaor
11,8% pecnonnentos. Hayxya-
MIeHUE CUTYaI[UH JJIsl CBOETO
6u3Heca yKa3aId PyKOBOJUTE-
JIX BCEX IOBEJIUPHBIX MACTEPC-
kux, 40% napuxmaxepckux. Ha
pucynxe 36 IpeaCTaBIEHBI pe-
3yJBTaThl IIPOrHO3a 9KOHOMU-
yeckoil cutyannuu Ha 2005 roz.

PucyHok 2
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O BO3MOKHOM YJIYUIIIECHHH CUTY-
AUy 3aBIJIN BCE MPEAIIPHS-
TSI COTOBOM CBSI3H, OGPAOBBIX
YCJIYT, GOJIBIINHCTBO MPEAIPUsI-
THI CHOPTUBHO-03JI0POBUTEIb-
HBIX YCJIYT, TPAHCIIOPTHO-9KCIIE-
TUTOPCKUX, (poTOaTEaBE U PO-
TOJIAGOPATOPHIL.

TeMm He MeHee B CJIOKUBIINX-
41 YCJIOBUSAX IPEAIPUSITUS OC-
TOPOXKHO OTHOCATCS K PACIIU-
penwuio yeiyr. [Tososuna npea-
npusituit (47,3%) umeror cio-
JKUBNINECS BUABI U OOBHEMBI
YCJIYT U HE CTPEMATCSH UX pac-
mupsitb. PykoBogurenn 43%
HPEeAIPHUATHI COOBINIIN O Ha-
MEepPEHUH PACIIUPUTD IPEROC-
TaBJIsIeMbl€ YCJIYIH U TOJBKO
7,7% npenupusTuii GyAyT CO-
KpallaTh CBOIO AESITEIBHOCTD.

IIpuopuUTEeTHBIMU HAIIPaB-
JIEHUSIMU BJIOKE€HUS CPEACTB,
IpeHA3HAYCHHBIX JUUIS Pa3BU-
THS U PACIHIHPEHUS IPOU3BO/I-
CTBEHHOM JEATEIbHOCTH, SIB-
JIAIOTCS MOAEPHU3ALUA U 00-
HOBJICHIE 060PY/JOBAHUSA, PEK-
sama. [Tpuaem paBHO3HAYHYIO
OII€HKY 9TUM HAIPABJIECHUAM
nanu 66,7 % npennpusruit. Co-
POK IPOIEHTOB PYKOBOAMTE-
JIell OTMETHJIN BAXXHOCTH BJIO-
XKEHUS CPEJCTB B IIOATOTOBKY
kajpoB. B 2004 . 06 oruncie-
HUU CPEJCTB HA MOJEPHU3A-
IIUIO 1 OOHOBJIEHHE 06OPYAO-
BAaHUA COOOIIMIN Bce 6e3 HUC-
KJIIOYEHUsI PECIIOHAEHTDI. bo-
Jiee MOJOBHUHBI UMEIOIUXCS
CpPeACTB, MpeJHA3HAYCHHBIX
ais pazpurtus, B 2004 r. 66010
HOTPAYEHO Ha MOJIe PHU3ALIUIO
1 OGHOBJIEHUE OOOPYJOBAHUS
Ha MPEeANPUATUAX COTOBOIL
CB#3H, IACCAKUPCKUX [IEPEBO-
30K, pEMOHTA 1 OOCIY>KUBAHUSA
aBTOTPAHCIOPTA, MOJIUrpadu-

YECKHUX YCJIYT, IPOKATa, YCIyTr
GaHb U AyIIEBBIX.

Ha pexmamy mpepocrabise-
MbIX ycayr B 2004 1. pacxoabl
HpeANpPHUATHI GbLIN, KaK Ipa-
BIIO, MEHBIIIE UeM Ha OOHOBJIE-
HIe 060PyIOBaHMS, HO 6€3 peK-
JlaMbl He O0GOILIOCh HU OJHO
npexnpustue. Ha pexnamy
OBLIO MMOTPAYEHO B CPEJHEM
oxoino 20% cpencrs. Huskwmit
IPOIEHT PACXO/IOB HA PEKJIAMY
(o 7%) moxasanu mpepnpus-
THS IO PEMOHTY U CTPOUTEb-
cTBy xkubd B T. HoBoTpourke,
mapuKMaxepckue, 6aHu, 10Be-
JIMpHBbIE MacTepckue. Boicokuii
YPOBEHD PEKJIaMHBIX PACXOJIOB
(TTpuMepHO paBHBIN pacxoaM
Ha OGHOBJIEHUE OOOPYAOBAHIS)
MMeJIU MPEeANpUsITUS IO pe-
MOHTY U OOCIYKUBAHUIO ABTO-
TPAHCIIOPTA, 11O YCTAHOBKE ITO-
JINIPOIIJIEHOBOTO BOJOIIPOBO-
Jla ¥ OKa3aHUIO CAaHTEXHUYeC-
KX yCJYT, COTOBOW CBA3MU,
ITpavyeyHble, TPAHCIIOPTHO-3KC-
HMEAUTOPCKUM yCIyTaM.

Bricokuil ypoBeHb BIOKEHUS
CPEACTB B KaJPOBBII IOTEHIU-
a7 OTMEYEH PYKOBOAUTEISIMH
napuxmaxepckrx (31%), gporo-
aresse (25), npegupusaTHil 1O

PEMOHTY U CTPOUTEIbCTBY JKU-
1bs1 (20%). He Bce pykoBoauTe-
JIV COYJIM HEOOXOIIMBIM PacXo-
JIOBATb CPEACTBA HA IIO/JITOTOB-
Ky Ka/[pOB, CPEIHHI YPOBEHD
pacxoznos cocrasmwi 7—9%. O6
orcyrcteuu B 2004 1. cpeacTs
Ha pa3BUTHE OGM3HECA COO0IU-
i 7,5% npeanpusTuii.
PasButue npeanpusTuii
cdepsl yCIyr ciepKuBaeTcs
PSIOM HEraTUBHBIX (DAKTOPOB,
Cpean KOTOPBIX Haubosee Cy-
LECTBEHHBIMU SIBJISIOTCS «He-
JOCTATOYHbIHI ILIATEXKECIIOCO0-
HBIA cupoc». Ha aToT dakTop
yKaszajan B CBOUX OTBETAxX
80,6% pecnongenTos. «Bpico-
KU yPOBEHD HAIOTOB» HA3BAIN
52,7% peCcrHoHEHTOB, «HELO-
CTaTOK COOCTBEHHBIX 0OOPOT-
HBIX CpeacTB» — 36,6%, «60Ib-
IIMe KOMMYHAIbHBIE PACXOBI» —
29%, «HEZOCTATOK COBPEMEH-
HOro oGopyznoBaHus» — 17,2%
pecroHaeHTOB (puc. 4).

B ycnoBusx ycuneHns KOHKY-
peHuuu u gudepeHnuanun
OTpPE6ICHNUS TOBAPOB U YCJIYT
PYKOBOAUTENN IPEAIPUATII
JIOJKHBIM OO PA30M OIIEHUBAIOT
HEOOXOAMMOCTD HCIOJb30Ba-

PucyHok 4
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HUSA MapKETUHTOBOI'O MHCTPY-

MeHTapus. Criennduka okasbl-
BAE€MBIX YCIYI HaKJIagbIBacT
CBOU OrpaHUYEHUs Ha 3pdek-
TUBHOCTDH UCHOJb30BAHUSI OT-
AeJIbHBIX UHCTPYMEHTOB Map-
KETHHTA, a CJIEJJOBATEIbHO, 1 HA
ux BbIGOP. B oTBeTe Ha Bompoc:
«Kakue mHCTpyMeHTBI MapKe-
TuHTa BBI MICTIONTB3yETE B CBO-
el IeaATeIbHOCTU?» Haubojee
9aCTO PYKOBOAUTEIH IPEIPU-
SITUN HA3BIBAJIHU PEKJIAMY —
68,8% pecrnoHAEeHTOB U CO3/a-
HME OTHOIIEHUNI C HOTEHI[AAb-
HbIMU NOKynareasimu — 59,1%
(puc. 5). B meHbIeil creneHn
MPUMEHSAETCS UCCIEJOBaHNIE
KOHBIOHKTYpPBI pbiHKa (39,8%),
BBISIBJICHIIE KPUTEPUEB MTOKYII-
KU [TOTE€HIMAIbHBIX IIOKYyIIaTe-
neit (24,7), cerMeHTHpPOBaHLE
peiaka (11,8), mpeseHTanmus
yeayr (9,7%).

Hau6osee akTUBHO U IIOJIHO
MPAKTUYECKUH MHCTPYMEHTA-
puii MApKETUHTA UCITOJIb3y€eTCs
B cpepe COTOBOU CBSI3H, MOJIU-
rpaUYecKux yCIyr, CIIOPTUB-
HO-037I0POBUTEIBHBIX YCIYT, yC-
TAHOBKH ITOJTUI PONIIEHOBOTO

HPEeANPHUATUIX 110 OKA3AHUIO
¢oroycayr, rae MapkeTHHT CBO-
JUTCA K (POPMUPOBAHUIO OTHO-
IEeHUM C NOTEHINATbHBIMU I10-
KyIaTessiMu, U B cepe macca-
SKUPCKHUX MIEPEBO30K, TJie Hau-
60Jiee aKTUBHO HCIIOJIb3yETCS

pPexiIaMa.

Haub6oee BarsigubIM MH M-
KaTOPOM JUHAMUKH YCIIyT JUIst
HACEJICHUS B PETHOHAX SIBJISICT-
CcA TAaKOW MoKaszaTenb, Kak
06'beM ITATHBIX YCJIYT Ha OXHO-
rokuress. B nesom no o6semy
IUIATHBIX YCJIYT B TOPOJAX, IIe
IIPOBO/INJIOCH O6GCIe[OBaHIE
npeanpusaTuii (ropoga Opck,
Hosorponnk, Iait), a Takxke
JPYTUX ropojiaXx BOCTOYHOTO
OpeHO6YpKbsl HAMETIJINCH I10-

JIOKUTEJIbHbIE TEHIEHIUU.
IToka3aress ycIyr B CTOUMOCT-
HOM BBIPAXXE€HHUH BBIPOC 3a
1998—2003 rr. B cpennem B
ecTtsb pas (maoa. 1).

B ropoae Opcke o6beM muraT-
HBIX YCJIYT Ha Jylly HaceJeHUs
yBeanamics ¢ 940 py6. B 1998 .
1o 5 766,7 py6. 8 2003 r., B
r. HoBorpounnke - coorser-
cTBeHHO ¢ 759,9 py6. 10 4 572,2
pyo., BI. Iae — c 1 005,1 py6. 1o
5310,5 py6. O6BbeM IUIATHBIX
YCJIYT pacTeT BO BCEX TOPOAAX
U B I1€JIOM I10 O0JIACTH.

Croxusmuecsa B 2004 r. ycro-
BUA XO3AMCTBOBAHUSA IIO3BOJIN-
JI PyKOBOAUTEJISIM TIPEATIPHSI-
THI cepBI YCIIYT ONITUMUCTHY-
HO OII€HUTD II€PCIIEKTUBBI CBO-

PucyHoKk 5
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IpUMEHEHUE MAPKeTHHIA Ha
Tabnmya 1

[AnHaMuKa nnaTHbIX YCAyr Ha AylWy HacesneHus B ropogax BOCTO4YHOro OpeH6yp»xbsi 3a 1998—2003 rr., py6.

1998 1999 2000 2001 2002 2003 2003 k 1998, pas

Mo OpeHbyprckoi obnactu 749,8 1107,0 1610,7 24335 33775 4698,0 6,2
ropoaa:

Opck 940,0 1243,3 1599,7 27255 39434 5766,7 6,1
KyBaHapbIk 685,1 864,1 13235 17485 2 398,3 4522,1 6,6
MepaHoropck 607,8 787,9 1198,9 1 669,6 2 460,2 33721 55
[an 1005,1 1301,9 1895,9 2 869,5 3923,3 5310,5 53
HosoTpounuk 759,9 1082,4 1464,5 2133,6 3416,0 4572,2 6,0
AcHbI 727,7 1147,3 1630,2 23443 3255,8 4351,2 6,0

Ucrounmk. Topopa u paitonbl Openbyprekoi obnactn: Cratuctnueckuin cbopruk. — Openbypr, 2004. — 247 c.
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eil geareapHoctu B 2005 r. Py-
rosojurenu 42% obcaenoBaH-
HBIX TPEANPHUATHH YCIYT 0KU-
JAIOT JAIBHEHIIIEro pocta oo'be-
Ma wIaTHeIX yeuyr, 50% cunra-
IOT, YTO OO'BEM YCJIYT OCTAHETCS
Ha IPe’KHEM YPOBHE.

B 1ie;10M mTOTH IIPOBE/ICHHO-
ro o6CcaeOBAHUS IPEIPUs-
THii . OpcKa MO3BOJISAIOT KOH-
CTaTHPOBATH, UTO B HACTOSAIIECE
BpeMsi B cpepe IIATHBIX YCIyT
JUIS HACEJIEeHUS CKJIAbIBAIOTCS
6JIArOTPUSATHBIC YCIOBUS IS
passurtusa 6usHeca. [lorennu-
IBHBIN CIIPOC HA yCIyru cpop-
mMuposaics. JKusHeHHbIit ypo-
BEHb HACEJICHUS CTAOIIN3HPO-
BaJICSA, J€HEKHBbIE JOXOAbI Ha
AYLIy HACEJEeHUs, KaK CBHJE-
TEJIBCTBYET rOCyAapCTBEHHAs
CTATUCTHKA, pacTyT. Hamoro-
Bas cpejia I Ou3Heca — yAOB-
serBopurenbHas. OIeHKa py-
KOBOJIUTEJISIMU MPEIPUITHI
PEaTbHOTO COCTOSHUS AET B
cepe IUIATHBIX YCIYT TTOJI0KH-
tenpHa. EcTh nepcnexrusa pas-
BUTHS MAJIOTO U CPEJTHETO O13-
Heca, BJOXKEeHUsI MHBECTUIIN
B pacTymmue oTpaciau cpepbl
IJTATHBIX YCJIYT.

Jiutepatypa

1. Joaybxos E.I1. MapkeTHHTO-
BBIE MCCJIEJOBAHUSA: TEOPHS,
METO/0JIOT sl U IIPAKTHKA. — M.
Wzg-Bo «Punnpecc», 2003. -
496 c.

2. Toposa u paiionsr Open-
6yprckoit obmactu: Craructu-
yeckuil coopHUk. — OpeHoypr,
2004.-247 c.

3. O6acTHOI CTaTUCTUYEC-
KUl exxerogHuk/ Teppuropu-
anpHBII opraH ®PeneparbHOI
CITy>K6BI TOCYIAPCTBEHHOM CTa-
TrCTHKN 10 OpeHbdyprcKoit 06-
sactu. — Open6ypr,2004.

4. Komaep @. MapKeTHHT Me-
HemxmeHT / Ilep. c anmn. Ilog
pea. O.A. Tpetbsaxk, JI.A. Boixo-
Boii, IO.H. Kanrtypesckoro. -
CII6.: 3x-Bo «IIutep», 1999. -
896 c.

5. Pebposa H.I1. MapkeTuHro-
BBIE ICCIIEZI0BAHUSA B POPMHUPO-
BaHUM CTPATErWii Pa3BUTHS I10-
TpebuTenbcknux yeayr. — Hoso-
cubnpck: Hayka, 2004. - 160 c.

AsTop:

Jlapuca Buxmopoena Ilaceunuio-
8a, K. 3. H., doyenm, 3a6e0y10uas
Kapedpoti menedcmerma u mapie-
munea Opcxozo 2ymanumapro-
MEXHOAOZUMECKO20 UNCMUMYMA
(¢puauan) IOY BIIO «Openbype-
cxutl 20cy0apcmeennolil ynusepcu-
mem>.

dibyger@zmail.ru



ANbAHC MAXXOP

AHAJIU3 OBBEMOB XHUNULIHOIO CTPOUTENDbLCTBA B TPEX
FOPOAAX IOXXHOIO ®EAEPAJIbHOIO OKPYTA

CTpoUTENBCTBO SABISIECTCSA
OJHUM U3 GBICTPOPA3BUBAIO-
IMIMXCSI CEKTOPOB SKOHOMHUKH
IOra Poccuu. ITo MmEEHMIO 3KC-
nepToB, B Poccun naBecTrIm
B CTPOUTEIbHBIN GU3HEC SIBIISI-
I0TCSI OJHUMU U3 CAMBIX IIPU-
6bLTbHBIX. COMIACHO JaHHBIM
Komurera Iocynapcrsennoii
cratuctuku P®, B menom 1o
CTpaHe 110 II0KA3ATEeJISIM BBOJA
JKUJIBIX 3/[aHUH B IIEPBOM KBap-
tane 2004 r. IOxubIi dene-
pansubiil okpyr (IOPO) 3anu-
MaeT TpeTbe MecTo nnocie Llen-
TpaxsHOTO (LIPO) 1 I1pusosr-
xckoro (ITPO) denepanbHbIX
okpyros. Ilepsoe mecto cpeau
ropozoB IO®O zanumaet Kpac-
Hozap (34% or obuiero o6be-
Ma), BTOpoe — Pocros-Ha-/loHy
(23%).

CpaBHUTEJbHBIH aHAJIN3
mexay Kpacnogapowm, Pocro-
BoM-Ha-Jlony u Boarorpasom o
06beMaM KUJINIHOTO CTPOU-
TeabcTtBa B 2003 u 2004 rr. oc-
HOBaH Ha MaTepHaIax UCCIIe0-
BAHUH, IMPOBEJAECHHBIX KOMITA-
Huel AibsiHc Maxop B 1epBoil
nosiosune 2004 r.

Kpacnopmap u PocTos Brmoue-
HBI B aHAJIN3 HAa OCHOBAHUU UX
JINAVIPYIOIMINX TO3UIU IO pac-
CMaTpPHUBAEMbIM [TOKA3ATEJISIM B
IO®O, Boarorpax - s cpas-
HEHMS €TO IoKa3aTesel ¢ poc-
TOBCKUMH (062 TOpPOJA — MILI-
suonHukn). Mcnoab3yembre
JUIsl AaHQJIN3a JIAHHBIE TIPEIOC-
TaBJIEHBI OTAEIOM KOOPJIUHA-
IIUM U CTPOUTEIBCTBA JKIJIbS
(Pocros-na-/lony), Kpacuoxap-
CKIM MEXPAHOHHBIM OT/IEJIOM
roCyJJapCTBEHHON CTATUCTUKHI
u Bosrorpaackum o61acTHBIM

KOMUTETOM FOCY,Z[apCTBCHHOﬁ

CTATUCTUKU.

322003 . 0O BEMBI KWIMIIHOIO
CTPOUTEJIBCTBA COCTABIUIN: B Po-
croBe-Ha-JJony — 505,23 ToIC. M?,
B Kpacunopmape - 504,27 Toic. M?,
aB Bosrorpaze - 196,20 Tbic. M
(puc. 1). CnemyeT OTMETHUTB, ITO
ecau B aGCOMIOTHBIX IIOKa3aTe-
JIsIX 00BEMBI CTPOUTEIBCTBA
Pocrosa-na-/lony u Kpacnogapa
B 2003 . mpakTUY€eCKU OJJUHAKO-
BBI, TO IIPU MEpEeCcYeTe dTUX
00bEMOB HA OJHOTIO XKUTEIS
Kpacnosap BbIXOUT Ha IUAUPY-
JIOINYIO MO3UITUIO — 0,78 m? Ha
ojHoro xxuress nporus 0,47 m?
B PocroBe-na-Jlony u 0,19 M? B
Bourorpage (puc. 2).

IIporao3sl aKCcnepTOB B
CTPOUTENBHOHN OTPaCIU B Iie-
JIOM CKJIOHSIOTCH B IIOJIb3Y YBE-

JUYEeHUs OObEMOB KUJINIHO-
ro CTPOUTEJNbCTBA B T€UECHUE
OMMDKANIINX Tpex JeT. 3[ech
CIeflyeT OTMETHUTD Pa3JIImIus
(pakTOpoOB, CcAEpKHUBAIOMUX
pa3BUTHUE CTPOUTEILCTBA B
paccMaTpuBaeMbIX HAMU FOPO-
jgax. Eciu B Boarorpaje, o
MHEHHIO 3KCIIEPTOB, Pa3BUTHE
CTPOUTENIBCTBA CHEPKUBACTCS
HEeJOCTATKOM MHBECTUIIUH,
POCTOM II€H ¥ HU3KOM IOKYyTIa-
TEJbCKOM CITOCOOHOCTHIO HaACe-
aenHus, To B KpacHogape u Po-
croBe-Ha-J[oHy pocT cTpou-
TEJBCTBA CACPXKUBAIOT 3aT-
pyAHEHUA ¢ oPOopMICHUEM
pa3pemuTeNbHON TOKYMEH-
TallUM Ha CTPOUTEJNBLCTBO U
BBO/| B 9KCILIyaTaIlIO CAMUX
3MaHUN; HEJOCTATOYHOE IS
CTPOUTENBCTBA KOJIUYIECTBO
IIomajei ¢ pa3BUTON nHGbp-
PaCTPYKTYpOU U T. X.

PucyHoK 1
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PucyHok 2

Jons KuUAnWHOro CTpoMTeNbCTBa B pacyeTe Ha eanHuuy HaceneHus, 2003 r.

KpacHogap

PocTtoB-Ha-[oHy

Bonrorpaa
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KB. M./yen.

0,75
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ITo nporuosam na 2004 r.
00'BEMBI JKIJIHIHOTO CTPOU-
TeJbCTBA cocTaBAT: B KpacHo-
nape — 586,78 Toic. Mm%, B PocTo-
Be-Ha-Jlony 550 Teic. M%, a B
Bourorpage — 246,40 Tbic. M?
(puc. 3), aTo B IEpECUETE HA OI-
Horo xurens gaet 0,92 M2 /gen.
B Kpacuozpape, 0,51 M?/uei. B
Pocrose-na-Jlony u 0,24 M2 /aeun.
B Bosrorpaze (puc. 4). U3 npu-
BE€JICHHBIX JJAHHBIX BUJIHO, YTO
HaMOOJIBIINHI IPOTHO3UPYEMBIH
TEMII POCTA KUJIHIHOTO CTPO-
WTEJbCTBA IPEANOIATAETCA B
Bosrorpaze —26%, B Kpacno-
nape oH cocrasiseT 16%, a B
Pocrose-na-Zlony —9%.

IIpuBeneHHbIE TaHHBIE CBU-
JEeTeNbCTBYIOT O IIOBBIIIE-
HUJ MTHBECTUIMOHHOM ITpUBJIe-
KaTEeJIbHOCTU CTPOUTENbCTBA
KaK OTpaciu B IIeJOM — obpa-
TUM BHUMAaHUE, 4YTO BO BCEX
aHAIM3UPYEMBIX TEPPUTOPUAX
HaOJ0/JaeTCsl POCT 0OBEMOB
CTPOUTEJNBCTBA, — A& TAKXKe O
HanOOJIbIIEN UHBECTUIIMOHHON
npusjekareabHocTu KpacHo-
napa cpean ropojgos IO®O,
00YCJIOBJIEHHOMU, IIPEXKIE BCe-
ro, €T0 PacloJ0XEHUEM B KY-
POPTHOI 30HE POCCUUCKOTO
YepHomopnbs.

Jlanee mposeseM cpaBHeHUE
HMCTOYHUKOB (PHAHCUPOBAHUSA
CTPOUTEILCTBA B IBYX TOPOIaxX-
MILINOHHUKaX: PocTose-Ha-
Hony u Boarorpage.

W3 npuBeseHHON fuarpam-
MbI (puc. 5) BupHO, uTO B PocTo-
Be-Ha-JIOHY caMyl0 GOJIBINYIO
JIOJTIO COCTABJISIFOT YACTHBIE MH-
BECTHUIMU B CTPOUTEIBCTBO
kbt — 40%, noau nHBECTU-

IMHA MyHUIIUIAJIBHBIX / dese-
PAIBHBIX GIO/PKETHBIX H IIPOYNX
opraHu3anui eepagTbHOTO 1
PErMOHAIBHOTO HOAYNHEHUS B
CTPOUTEIBCTBO IPUGIN3UTED-
HO paBHbI — 110 25% Kaxpaasd, u
10% cocTaBIAIOT YaCTHBIE MHBE-
CTUIIMH B CTPOUTEIBCTBO KOM-
MepPUYECKON HEABIKIMOCTH.

B Bourorpajie yacTHble UHBE-
CTHIINU B CTPOUTEIBCTBO CO-
craBiasioT 85%, B TOM 4ucie

60% — B XUJIHIHOE CTPOU-
TeIbCTBO U 25% — B cTpouTeIb-
CTBO KOMMEPUYECKON HEJIBIKH-
MocTu. 10151 MyHUITUIIAIBHOTO
¢uHaHCUpOBaHUS (BKJIIOYAS
¢enepanbHBIIl 1 06TACTHON
6romketsr) — 10%, a npounx
¢esepasbHbIX U PErHOHAID-
HBIX MHBECTUIIMI — Bcero 5%

(puc. 6).

Pazuumna nmokasarenenn Ha-
IJISITHO JEMOHCTPHUPYET Pasiiu-

PucyHoK 3
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PucyHok 5

UNCTOYHUKM PUHAHCUPOBaHUSI CTPOUTENLCTBA, . PocToB-Ha-oHy

YacTHble MHBeCcTOpbI,
CTPOUTENLCTBO
KOMMepYecKomn
HeaB XKMMOCTH

10%

Mpoyune (opraHnsaumm
tepepansHoro n
pernoHanbHoro
nogyMHeHus)
25%

YacTHble UHB eCcTopbl,
CTPOUTENLCTB O XKUIbsA
40%

My HuumnanuTeT (BCce
Buabl GlopkeTa,
BKItOYast
depepanbHbii 1
obnacTHom)

25%



yye MyHUIMIAIbHBIX / ese-
PATBHBIX WHBECTUIITMOHHBIX
HMHTEPECOB B OTHOIIEHNH (beie-
PAIBHOTO aAIMUHUCTPATUBHOTO
neHTpa (kakum asisercs Poc-
TOB-Ha-/|oHY, cTaBmUA CTOIH-
nett JOPO) u pagosoro agmu-
HUCTPATUBHOTO LIEHTPA, KAKUM
asasgercsa Boarorpan. Paccmar-
puBast 06bEMBbI YACTHBIX NHBE-
CTUIIUI B 3TUX TOPOAAX, CIEIY-
€T TaKKe IOMHUTh, 4TO B Bos-
rorpazie 60JIbIIas 10151 YaCTHBIX
MHBECTUITUNA Ha (pOHE MAJIOTO
MYHUIIITIATBHOTO / (heie paib-
HOro (PMHAHCUPOBAHUS PEaIU-
3yeTcsl B 3HAYUTEJIbHO MEHD-
MIIX 06'bEMAX CTPOUTENBCTBA.
B Pocrose-na-/[oHy BbICOKaAsA
Jl0JIs1 MyHUIIUIIAJIbHOTO / pene-
patbHOro (PpMHAHCUPOBAHUS
SIBJISIETCSI OTHUM U3 PAaKTOPOB,
ITPUBJICKAIOIUX YaCTHBIE CPE/-
CTBa, IO3TOMY IIpU OTHOCUTEJIb-
HO MEHBIIEH 110 CPAaBHEHUIO C
Boarorpazom pose gacTHOTO

YacTHble MHBECTOPDI,
CTPOUTENbCTB O
KOMMepYecKo
HeaB WXMMOCTU

25%

Mpoune (opraHusaumm
tepepanbHoro n
pervoHansHoro
noAYvHeHus)

5%

(puHaHCHpOBAHUSA B UTOTE
00'bEMBI CTPOUTEILCTBA B Poc-
TOBE B 2 - 2,5 paza 60Jible, ueM
B Bousrorpage.

Jlaxxe Takoil 6embIil 0630p
HMJUTIOCTPUPYET, YTO CTPOUTEND-
Hast OTPACJIb YK€ CeTOIHS SIBJIS-
eT co60i1 OOUIMpPHOE MOJIE IS
peanrusanuu He TOJbKO 6I0f-
JKETHBIX, HO U YACTHBIX UHBEC-
TULMIOHHBIX ITPOEKTOB. Pesyip-
TaTbl UCCJIENOBAHUN IOKA3bIBA-
IOT, YTO XHTEJH TOPOJIOB
IO®O onenuBaioT cBoe mare-

PucyHoK 6
UcToYHMKM PuHaHCHpOBaHMsI CTPOUTENLCTBA, . Boarorpaa

YacTHble VHBeCTOpbI,
CTPOUTENLCTB O XKUIbs
60%

My HuumnanureT (Bce
BuAabl GlogkeTa, BKoYas
depepanbHbIi 1
obnacTHon)
10%

pHUAIBHOE IOJIOXKEHNE KaK 3a-
METHO YJTyqIIABIIEECS 32 ITOCIIe-
nauii rog. CiaexgoBaTeabHO,
MOXKHO IPOTHO3UPOBATH €IIie
GOJIbIlIEE OKUBJIEHUE B CEKTO-
pe KUJIHUIHOTO CTPOUTENb-
CTBa, a 3HAYUT, ITOHATOOUTCS
6oJiee TIATEJNbHDBII MHBECTU-
LIMOHHBIN AHATN3 U COBEPIICH-
CTBOBAHUE TIPOIIE/ypP COIIACO-
BaHMUS YACTHBIX M Tocyjaap-
CTBEHHBIX UHTEPECOB, B TOM
YHCJIe 3AKOHOIATEIbHOE.

O KOMIAHWUHN

Komnanus «AnbsaHc Maxxop» paboTaeT Ha pbIHKe KOHCANTUHIOBbIX YCITYT B cepe ynpasneHus M OpraHM3auuOHHOTO
pa3BWUTUS, MOPKETHHrA U peknamsl ¢ 1994 roga.

KomnaHus cocpenoToumna cBou cusbl HO TPeX OCHOBHbBIX HAMPABNEHUSX AEATENbHOCTU: MAPKETUHIOBBIX M
COLMONOrMYECKMX UCCNEROBAHMSX, BU3Hec-KoHcanTHHre, pekname u BTL.

leorpadus pesrenbHocTH oxsaTbisaeT Beck KOXHbIN PpepepanbHbiif okpyr. 3a nocnegH1e HecKonbKo NeT (caMocToaTenbHO
M C MOMOLUBIO OFeHTCTB-MNAPTHEPOB) PEANM30BAHbI MCCNEROBATENLCKME, KOHCYNbTAUMOHHBIE M PEKIOMHbBIE NPOEKTHI B
Pocroee-Ha-[loHy, Pocroeckoit obnactu, Kpachopape n KpacHogapckom kpae, Actpaxanu, Bonrorpape, Crasponone
u CraspononsckoM kpae, Agpiree, larectane, CesepHoit Ocetun, KabapauHo-bankapum.

3a nocneptue natb net nposeaeHo 6onee 120 MAPKETUHIOBbIX M coLponornyecknx uccneposarmii. Obuiee konmyecTso
onpouweHHbix — BGonee 100 Tbic. pecnoHaeHTOB.

3aKA34UKAMM 3TUX UCCNEAOBAHMI SBASNINCL TOProBbie KOMMAHMM M KOMMAHUM-NIPOU3BOAMTENN U3 ropoaos PocTosckon
o6nactu, Mocksbl, Cankr-lNetepbypra, apyrmx permoHos Pocecun, xypHan «kcnept», opraHbl ynpaenenus r. Pocrosa-
Ha-[oHy u Poctosckoi obnacty, a Takxke NpeacTaBUTENLCTBA PSAA 3APYBEXHbIX KOMIAHMA.

KnueHTbl B cpepe MapKeTHHIa, KOHCANTUHIA M PEKNAMbI TPEACTABASIOT PA3AMYHbIE OTPACM: MULLEBAS MPOMBILLIEHHOCTb,
cenbckoe X035MCTBO, 06pA30BAHME, CPEACTBA MACCOBOM MHPOPMALMM, OPraHbl YNPABAEHUS, CTPOUTENLCTBO,
TesIeKOMMYHMKALMM, NMPOM3BOACTBO M PeanusaLms roploye-CMasoyHbIX mMatepuanos, ¢bapMauesTMka, Taxendas
MPOMBILLNIEHHOCTb, BBICOKOTEXHONOMMYHBIE MPOU3BOACTBA, XMMMYECKAS MPOMBILLIEHHOCTb, NponasoacTso mebenn, FMCG,
NPOM3BOACTBO U TOPrOBIIS OAEXAON.

344010, r. Pocroe-Ha-[oHy, np. M. Harubuna, 3q, od. 704a
Ten.: (8632) 73-83-72, 73-86-04
e-mail: alliance@ncic.ru, alliancm@aaanet.ru, web: hitp://www.allianc.ru.



CEMWHAPbI

BIIEPBBIE B POCCUI!
CEMMHAP ITOJIA X9HJIN (PAUL HANLEY)

IIpe3uaeHT B crpaHax EBponbl ¥ BeAyIHiI KOHCYJIBTAHT KOMIIAHUN
Guerrilla Marketing International (BexnkoopuTaHnusa)

ITIAPTMI3AHCKIM
MAPKETHHI

«Ecau Buvt deaaeme mo, wimo gceada deaanil, mo noayuams 6yodeme mo e, 4imo u noAyHau»
T. Pysseavm

16 cekpeToB IIapTU3aHCKOTO MapKETUHTA.
3aroMHHTE 3TH 16 CJI0B U JKUBUTE UMH. BeZ[I/ITe
CBO€ [1€J10 110 MapTUu3aHCKUM INIOHATUAM, U Bl
OKazKeTeCb B MAapKETHUHI'OBOM palo.

Hpueepolceunocmb, 8.10JceHuA,
nocmosaHCMaeB0, yeepeHHoCms, mepneHue,
accopmumeHm, aocmynﬂocmb,
noc./leaoeame./lbuocmb, usym.ieHue,
usmepeHue, eosaeueHue, 3asucumocmsa,

2 MmaprTa 2005 600pYlcEeHHOCMb, co2aacue,
Poccus, Mocksa, codepoicarue, npubdasaeHue.
Kondepenn-nenrp “dxerporouc” HexkoTopble U3 3TUX CEKPETOB OPOCAIOT BHI3OB
s TPaUIIOHHOMY MapKETHHTY, U BCE OHU
E [I03BOJIAT BaleMy MapKeTUHTY IPEB30ITH
i TPaINIUOHHBIN.

IIpeycneiite, eC/Id OCMEIUTECH!

4 MaprTa 2005

Poccust, Cankt-ITerepOypr B nporpamme cemunapa:

ML “Henrys”
® 16 cekpetoB IlapTusanckoro MapkeTuHra
fs e UesroBeyeckoe MBIIIIJIEHNE U IPUHATHE
pelreHui
e 100 HctpymenToB ITapTusanckoro
B cemuHape y4acTBYIOT: Mapxkerunra
reHepajbHble AMpEKTOpa, aupekropa  © Ilaprusanckuii MapkeTunr 1 MapKeTHHIOBbIE
10 MAPKETUHTY U peKJIaMe, TUPEKTOpa Mudpst

[0 Pa3BUTHIO U MpoaaskaMm, a Takke e Crparerus Ilaptuzanckoro Mapkerunra
IpyTHE CIEeUAINCTBl POCCUUCKUX  © YOeKeHUe C TOMOIIBIO SI3BIKOBbIX

KOMITaHUH. BO3MOKHOCTEH
e Poct u pa3zsutue B [lapTuzanckom MapkeTuHre
OpranusaTop e KOHKypeHTHBbIE IIPENMYIIECTBA
ITapTuzanckoro MapkeTruHra
INTERNATIONAL P P
e KpeatusHocth B IlapTn3zanckoMm MapkeTHHTe
CONFERENCES b P P

Cuna CmereH

HonosHuTebHAA NHPOPMALYA U PETUCTPAIUA:
tes1. (095) 540-7870, 775-4996

www.lbsglobal.com
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