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Bnagumup CTAPOBOMTOB

MYHULMMASIbHBIA MAPKETUHI

PASBUTHE MAPKETHHIA MAJZIOI'O rOPOAIA

B ycroBusix mro6anmsanuu,
MaJibleé TOPOJa MOCTENEeHHO
MHTETPUPYIOTCS B MUPOBYIO
COLMAJIbHO-3KOHOMHYECKYIO
CHCTEMY U BBIHYXJEHBI BCE
60JIbIlIe KOHKYPUPOBATb MEX-
ny co6o¥ U APYrUMH ropofa-
MU B 60pb6e 3a co3paHue 60-
Jlee Ka4eCTBEHHBIX YCIOBUM
MPOXUBAHUS HACEJIEHUS,
HpuUBJIeYeHNE UHBECTULIUHI U
KBUINPUIIMPOBAHHON pabo-
qell CUJIbI.

MapxeTHHT, ABIASACh OFHOMU
13 HanboJjee YCIEeNHbIX KOH-
eI COBPEMEHHOTO Me-
HeJJPKMEHTA, O3BOJISAET MaJIo-
My TOpPOJy 0G€eCIIeINBATh CBOIO
KOHKYPEHTOCIOCOGHOCTD.
Borpocam reppruTOpHaIBHOrO
(cTpaHOBOrO, pErHOHAIBHOTO,
rOPOJICKOr0) MapKETHHTA yAe-
JIEHO 3HAYUTEIHLHOE BHUMAHUE
B pa6ortax A.JI. [amoHeHKo,
AT IMankpyxuna. B aTux nccie-
JIOBAHIISIX [TOKA3aHO, YTO TEPPU-
TOPUAIBHBIN MAPKETHHT — 3TO
MapKEeTHHI B UHTEpPecax Tep-
PUTOpHUU, €€ BHYTPEHHUX
CYOBEKTOB, a TAK)KE TEX BHeE-
IIHUX CyO'bEKTOB, BO BHUIMAHII
KOTOPBIX 3aUHTEPECOBAHA TEP-
puropus. B cBA3U C 3TUM MOX-
HO BbIJIEJIUTD:
¢ MAPKETHUHT TEPPUTOPUH,

00BbEKTOM BHUMAHUSA KOTO-

POro BBICTYIAET TEPPHUTO-

PHS B II€JIOM, OCYIIECTBIISICT-

cs KaK BHYTPH, TaK U 32 ee

HpeJesiaMu;
¢ MapKETHHT Ha (BHYTPH) TEp-

puTopuu, 06beKTOM BHUMA-

HUSI KOTOPOTO SIBJISIOTCS OT-

HOLIEHUS II0 IIOBOJAY KOHK-

PETHBIX TOBAPOB, YCIYI U

Jp., OCYLIECTBIISETCS B IIpe-

JieJ1axX TEPPUTOPUH.

Topoja urpaioT Beayuyio
POJIb B CUCTEME TEPPUTOPHUAID-
HBIX oO6pasosaHuil. Cerogus
47% HaceeHUs 3eMHOTO Iapa
mpoXkuBaeT B ropojax. [opona,
IIPEX/Ie BCErO KPYIIHbIE, BBICTY-
HAIOT JINJIe PAaMHU MyHULATIATHHO-
IO, PETMOHAILHOTO U (pesiepaib-
Horo passuTus. Hamerusmasics
06IIeMUPOBast TEH[EHIS — I1e-
pecesieHne XUTeJel U3 Kpym-
HBIX TOPOJIOB B MaJIble (Jieyp6a-
HU32AIMsT) — YBEJININBACT 3HAYe-
HI€ MAJIBIX TOPOJIOB B CUCTEME
COITUATBbHO-9KOHOMMNYECKUX OT-
HoOIIeHUH. B HacTosmee BpeMs
tospko 20% Hacenenus Espo-
netickoro Coio3a *KUBET B KPyII-
HBIX ypOAHU3UPOBAHHBIX apea-
sax (6osee 250 ThIC. JKUTETEH).
B roponax cpexnero pasmepa
(50—250 ThIC. YETIOBEK) MPOXKU-
BaeT Taxke okosio 20% nHacee-
Hus, eme 20% B CeTbCKOU MeCT-
noctu u 40% HaceneHus ;KUBeT
B MasbIxX ropogax (10—50 ToIc.
xureseit). ITo ganueiM nepe-
nucu 2002 roga B Poccuu u3s ro-
POJICKHX TOCEJICHNH Tpeoba-
JaIOT MaJIble rOpoja (768 wim
70% Bcex ropoji0B), B HUX IIPO-
skusBaet noutu 20% HaceneHus
CcTpaHBl. ATUM OOYCJIOBICHA
HEOOXOAMMOCTb UCCIEJOBAHI
IpPOIiecca Pa3BUTHS MAPKETHH-
ra MJIbIX FOPOJIOB

Crapast aHmIiicKas HOCTOBU-
na miacut: «He Moskens 6bITh
6ospmuM, OyAb yMHBIM». Ma-
JIBIM FOPOZIAM, YTOGBI BBICTOSATD
B KOHKYPEHTHON 60phbde He
TOJBKO MEXAy COGOM, HO U C
60Jsiee KPYIHBIMU TOPOJAMH,
CJIeMyeT COBEPIIEHCTBOBATH
CBOY MHTEJUIEKTYAIbHBIH KaIlu-
TaJI, IIIPOKO IPUMEHSTh COBpE-
MEHHBIE METO/IbI YIIPABJICHUS,

Cpeay KOTOPBIX MAPKETHUHT I'o-

POAa, CHOCOOHDBIH PEIUTb MHO-

THIE CYIIECTBYIOME MPOOGIEMBI.
MapxkeTuHr roposia — 3To jie-

STEJIbHOCTD, IIpeAIpUHIMAE-

Masl C LIeJIBIO CO3/[aHus, IIOANEP-

JKaHUSI WM U3MEHEHUsI MHe-

HUI, HAMEPEHUH, IIOBEJCHUS

CYOBEKTOB, IPEUMYIECTBEHHO

BHEIIHMX 10 OTHOIIEHUIO K JIaH-

HOMY FOPOJy.
MapxkeTuHr ropojia IpUu3BaH

obecrneuynBaTh:

¢ IIPUTATATEJbHOCTD, yJIydllIe-
HUE UMUJKA U IIPECTUXA I'O-
pona;

¢ IIPUBJIEKATEJBHOCTD COCpe-
JOTOYEHHBIX B TOPOJI€ MaTe-
PUATBHO-TEXHUYECKUX, (PU-
HAHCOBBIX, TPYAOBBIX, OPra-
HU3AIMOHHBIX, COIMATbHBIX
U JIPYTUX PECYPCOB;

¢ IIpUBJIEYEHHNE B TOPOJ, TOCY-
TapCTBEHHBIX M MHBIX, BHE-
HIHUX 110 OTHOHIEHUIO K TOPO-
Ay, 3aKa30B;

¢ IIOBBIIIEHUE MPUTATATED-
HOCTHU BJIOKEHUS, peannsa-
UM B TOPOJi€ BHEIIHUX 110
OTHONIEHUIO K HEMY pecyp-
COB (MHBECTUIINIM).

I'maBHBIE TeNEeBBIE TPYIITBI
MapKeTHHIa TOPOJia — 3TO €TO
KUTEJNN, IPEJCTAaBUTEIH O13-
Heca, TypucThol. FMiMeHHO OHI
BBICTYMAIOT MOTPEOUTETIMMI
ropoga. OnpependomumMu
CyObEKTAMM FOPOJICKOTO MapKe-
THUHTA SBJISIOTCS:
¢ OpTaHbBI yIIPABJIEHUS TOPOJIOM;
¢ opraHusanuu cpepnl uHPpa-

CTPYKTYPBI;
¢ OpraHU3aI’ C(PephI KU3HE-

obecreyeHus;
¢ opranusanuu ceppl OTABIXA,

Ppa3BJIECUECHUN.



Benymumu ydyacTHHKaAMU
(cy6bEeKTaMI) MAPKETHHTOBBIX
OTHOILEHUA ABJISIOTC AAMUHU-
CTpaIy ropojioB, TOPOJACKIE
areHTCTBA I10 HO/IEP3KKE MaJIO-
ro 6m3Heca, IpeIIPUHIMATEh-
cTBa, OU3HEC-IIEHTPBI, BBICTA-
BOYHBIE I[€HTPBI, TYPUCTCKUE 1
FOCTUHHUYHBIE CETH U JIP.

Baskuefimumu nHCTpyMeHTa-
MH MapKETUHIA TOPOJA MOXKHO
CUNTATD:
¢ OJIUTHYECKUE, IIPABOBBIE,

HAYYHO-TEXHUYECKHE U JAPY-

rue JelcTBUSA U aKIUU, Ha-

IpaBJICHHbIC HA PA3BUTHE JiC-

JIOBOM, COIMATBLHO-3KOHOMU-

YECKOU, KyJIbTYPHOU KU3HU

ropoja;
¢ KOMMYHUKAI[HOHHBIE Me-

POIPUSATHS, AEMOHCTPHUPYIO-

1€ OTKPBITOCTb TOPOJAA JUIS

KOHTAKTOB U MO3BOJIAIOIIMIE

BHEIIHUM CyO'bEKTaM JIydIle

Y3HATB €€, yIOCTOBEPUTHCS B

CYIIEeCTBEHHOCTH MUMEIOIINX-

Cs1'y Hee IIPENMYILIEeCTB.

CienyeT OTMETUTDB, YTO BO
BraguMmupckoit obractu B
IIOCJIETHUE 'OJIbI AKTUBHO (pop-
MUpPYeTCs 3aKOHOJATEJbHAs 1
HOpMaTHUBHas 6a3a, onpejaes-
JIOIIAsl YCJIOBUSA COIUATBLHO-9KO-
HOMUYECKOTO Pa3sBUTHUSA FOPO-
JI0B OGJIACTH U B I€JIOM PETUO-
Ha. [Ipunsro 6osee 40 3aKOHOB,
HaIlpaBJEHHBIX HAa Pa3BUTHUE
J€JIOBOM aKTUBHOCTU U PEIIIe-
HHE aKTyaJIbHBIX COIMAIBLHBIX
BOIIPOCOB. B 3THX 3akoHAax c
I1€JIBIO IIPUBJIEYEHUSI UHBECTU-
nuit B ropoja Biagumupckoi
006JIaCTH IPEyCMOTPEH MapKe-
TUHIOBBIN IIOJXO0J, BKJIIOYAIO-
MU B ce6s1 IMIPOKYIO peKIaMy
IIPEUMYIIECTB, KOTOPbIE ITOJIY-
YUT UHBECTOP IIPU peanrmnsa-

LMY UHBECTUIIMOHHBIX IIPOEK-
TOB U IPOTPaMM. JTO IIO3BOJIS-
eT pOpPMHUPOBATE ITOJIOKUATEID-
HBIA UMUK ropojaos Biamu-
MUPCKOH 06JIACTH, IOJHUMAET
1X aBTOPUTET U OKa3bIBAET Ce-
PpBbE3HOE BIMAHUE HA PEUTUH-
rOBYIO OLI€HKY peruoHa. ITo un-
BECTHUIIMOHHOMY PE€HUTHUHTY,
ONy6IMKOBAHHOMY B JKypHAJIe
«JkcnepTt» B Hog6pe 2003 r.,
Baragmmupckast 061acTh cpeu
89 cyobexroB Poccutickoii Pe-
Jepanuy 3aHuMaeT 37-e MecTo
110 MHTETPAIBHOMY PEHUTHHTY
HHBECTUIIMOHHOIO IIOTEHIAIA
u 15-e MecTo 1o UHTETPAILHO-
My PEHTHHTY WHBECTUIIMOHHO-
ro pucka. KapaunanpHoe cHu-
’K€HHe WHBECTULIHOHHOTO PHC-
Ka, ToJbKO 3a oauH 2003 . Ha 16
IIYHKTOB, BO MHOTOM CBSI3aHO C
HapabOTKOH 3aKOHOATEIbCTBA.

B nensax ynupuxanum 3axo-
HoJaTenbcTBa Bragnmupckoil
obiacTu B cpepe MHBECTHUIU-
OHHOM JeITEIbHOCTH U CO3/a-
HU 6JIarONPUATHOTO UHBECTH-
LMOHHOI'O KJIMMAaTa Ha TEPPU-
Topun o6aacTu B KoHIE 2002 T.
npuHAT 3akoH Biagumupckoi
obsactu «O rocyjapCcTBEHHOU
MOJJAEPKKE MHBECTUIIMOHHOMN
JeATEeTbHOCTH, OCYIIECTBIsIe-
MO# B popMe KamUTATbHBIX
BJIOXKEHUI, HA TEPPUTOPUH
Braguvmupckoii obractu». B co-
OTBETCTBHH C HUM, KAaK POCCHIA-
CKUM, TaK 1 THOCTPAHHBIM UH-
BECTOPaM, OCYILECTBJISIONIM
WHBECTULIMOHHYIO JeATeNb-
HOCTB, IPEAOCTABIAIOTCS
pasaudHbIe (POPMBI TOCYAAD-
CTBEHHOI MOJAEPKKU. ITO HE
TOJBKO HAJOTOBBIE JHIOTHI
(1o HATOTY HA MPUOBLIL U UMY~
IIECTBO), HO U IIPEJIOCTaBJICHIE
OIO/UKETHBIX U UHBECTUIMOH-

HBIX HAJIOTOBBIX KPEAUTOB, OT-
CPOYEK IO yIUTaTE€ HAJTOTOBBIX
IUIaTeXel, IpexoCcTaBICHIE
rOCyZlapCTBEHHBIX TapaHTUH
006J1aCTHOTO GIOJPKETa 1 OCYIIe-
CTBJEHHUE MPAMBIX rocyjaap-
CTBEHHBIX MHBECTUIIHI.
Crpaterus nmpuBjaecdeHUs
WHBECTUIIUI B rOpoja U paiio-
HBI Brragumupckoil o6ractu
BKJIIOYAET B C€0S MIUPOKYIO PEK-
JlaMy TIPEUMYIECTB, KOTOpble
MOJTyIUT UHBECTOP IIPU Peau-
3aIiy MTHBECTUIIMOHHBIX IIPO-
€KTOB M ITIPOTPAMM B PETHOHE.
JTta paboTa He JaeT CUIOMUHYT-
HOTO pe3yJabTaTa, B TO e Bpe-
Ms OHA TO3BOJIIET (POPMHPO-
BATh MOJIOKUTEIBHBIA UMUK
rOpoJIoB U PailOHOB OBJACTH,
MOJHUMAET UX aBTOPUTET U
OKa3bIBACT CEPHE3HOE BIUSHIE
Ha pEATHHTOBYIO OIIEHKY TOPO-
J10B obs1acTu. B 31011 cBs131 60/IH-
Ioe BHUMaHUE y/eIsaeTCs pea-
JIA3AITIN MEPOTIPUSITUH IO CO-
37AHUIO €IMHON CUCTEMbI NH-
(popmanimonHoOroO OGECTIEUEHUS
Yy9aCTHUKOB UHBECTUIOHHOTO
porecca.
B vactHOCTH, C 3TOM 1EIBIO:
¢ OITy6IMKOBAH GU3HECTIYTEBO-
qurtenb «Bragumupckas o6-
JIACTh — Ball J€JIOBOM IapT-
HEp»;
¢ CO3/IaH U €3KETOJJHO OGHOBJIS-
€TCs KOMITAKT-AUCK «busnec-
HaBUTATOp Mo Biagmmup-
CKOI1 061aCTH» , KOTOPBIH CO-
JIEPKUT AKTyaIN3UPOBAHHYIO
JIBYSA3BIYHYIO UH(MOPMAIUIO
0 ropogax o6JacTH, UX KO-
HOMHYECKOM IOTEHIHalIe,
ONMCAHUE UHBECTUITMOHHO-
ro KJIuMaTa 1 UH(POPMAIUIO
06 MHBECTUIIMOHHBIX BO3-
MOXHOCTSIX BEAYIIUX IpeE-
NpUATHUH;
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¢ cpopMHpPOBaHA MH(POPMAITH-

OHHO-aHAJIUTUYECKass 6a3a

JaHHBIX «HBECTUIIMOHHBIE

ILUIOIIAJKUA F'OPOJOB U paiio-

HOB Biagumupckoit o6rac-

TH», KOTOPAs COACPKUT IOJI-

POGHYIO M TOCTOSTHHO OGHOB-

JII€MYIO MH(OPMALIIIO O HAIU-

YUY HA TEPPUTOPUY 06JIACTH

CBOOOIHBIX ITPOU3BOJICTBEH-

HBIX IUIOWAJEN, OOBEKTOB

HE3aBEPUICHHOT'O CTPOUTEIb-

CTBa, CBOOOIHBIX 3€MEJIbHBIX

YYACTKOB, MPUTOIHBIX JUIS

MHBECTUIMOHHOTO CTPOU-

TEeJIbCTBA;
¢ PETYJISPHO BBIXONAT CIIEIU-

ATBbHBIE PEKIAMHBIE BBITYCKA

0 ropojiax u paiionax Biaau-

MHUPCKO¥ 06JIACTH B TAKUX aB-

TOPUTETHBIX II€YaTHBIX U3/a-

HUX, Kak «Poccuiickas Pepe-

pauusa ceropHs», «Aprymes-

TBl U (PaKTBI», «BHemHAA

TOPTOBJIS», «JKCIepT», «Kom-

MepcanTh Biractb».
¢ OPTaHU30BaHO Pa3MeINIeHIE

nHdopmanuu o Haubdoiee

IepCHeKTUBHBIX UHBECTULIH-

OHHBIX ITPOEKTAX Ha OUITH-

ATBHBIX CAUTAX AIMIHUCTPA-

nuu BiraguMupckoii odiactu

U CaliTax TOpOJIOB U paiiOHOB

obacTu.

ITo mToraM MOHUTOPHHTA UH-
BECTUIIMOHHOM €eMKOCTH TEPPU-
Topuu 3a 2003 1., 6a3a JaHHBIX
«IHBECTUITMOHHBIE IPEJIOKe-
HHSI OPTAaHU3AIUI TOPOJOB U
paiionoB BiraguMupckoii obac-
TH» COAEPKUT HH(POPMALIHIO O
32 nnpoekTax, peanusanus KOTo-
pPBIX TpebyeT MpUBJICUCHUS
BHEIIHUX WHBECTHUIIUI HA CyM-
my 4 055,67 mutH pyGJIeii.

IIposBosaumasa Ha ypoBHE
cyobekTa enepanunu Mapke-
THHTOBas1 pab0oTa IOMOTaeT Ma-

JIbIM TopogaM Biagumupckoit
06J1aCTH BBICTPAUBATh COG-
CTBEHHDBIE MAPKETUHIOBBLIE
crpaTteruu. MosKHO BBIJI€TIUTD
yeTbIpe 6a30BbIX MAPKETUHIO-
BBIX CTpATEruu, 3TO CTpare-
UM UMUJKA, IPUBJIEKATE b
HOCTHU, UHPPACTPYKTYPHI U
IIepCOHAIA.

1. MapkeTHHT HIMHAIKA — €TO
CYTb B CO3/JaHUU U PACIIPOCTPa-
HeHuu, obecneyeHuu ooIe-
CTBEHHOTO ITPU3HAHUS 06pa3a
Mmasoro ropoja. K oco6enHno-
CTSIM MapKeTHUHIa UMHJKA
MO’XHO OTHECTU TO, UYTO 3TO
HHU3KO3aTpaTHas CTpaTeTHsd,
OCHOBAHHAs HA YJyYIICHUH
KOMMYHUKATUBHBIX aCIIEKTOB,
nH(pOpMAIUN U IpOIaraHie
paHee CO3TAHHBIX IPEUMY-
mecTB Tepputopuu. MHCTpY-
MEHTAaMU MapPKeTHHIA UMUK
SIBJISIIOTCS. KOMMYHUKAI[MOH-
HBI€ MECPONPUATHUSI U CPEJ-
CTBa, JIEMOHCTPUPYIOIIUE OT-
KPBITOCTh TOPO/IA /ISt KOHTAK-
TOB U O3BOJISIONINE BHEITHUM
cyObeKTaM JIydIlle y3HATh Ma-
JIBII TOPOJI, YIOCTOBEPUTHCS B
CyIIeCTBOBAHUU UMEIONTUXCS Y
Hero npeumyniects. JKusup
KX/IOTO MaJIOTO TOpojia MHAN-
BUJIyaTbHA, IMEET CBOM OCOOEH-
HOCTHU. B 3TOM MHAMBUIyJILHO-
CTU 3JI05KEHBI BO3MOKHOCTHU
Pa3BUTHUS T€X «YHUKAIBHBIX»
3JIEMEHTOB TOpPOJia, KOTOPBIE
MOTYT OBITh HCIIOJIb30BAHbI B
pa3paboTKe MPOTpPaMMbI €ro
TanbpHeNmero paspurus. s
CO3JIaHUS TOJIOKUTEIBHOTO
nMiypka . Kupskaua ciaeayer
OIIpPE/IETUTh KJIIYEBOE BBIPA-
XKeHUe, TIYOOKO OoTpaxarolee
B3MISAALI 1 MHEHUSI MECTHOIO
COOOIIECTBA 1 BHEITHUX CYO'bEK-

ToB 0 ropoze. O ropoge Kup-
a4 MOXHO C GOJIBIOM JOCTO-
BEPHOCTEBIO CKa3aTh: «Moii oM,
B KOTOPOM PaJibl TOCTAM». ITO
BBIpWKEHHE 6a3UpyeTcss U Ha
ITy60KOM MCTOPUKO-KYIbTYpP-
HOM HaCJIeauu, T. K. TEpPHUTO-
pusr. Kupskaua u Kupskaucko-
ro paiioHa — 3TO OJAMH U3 «OC-
TPOBKOB» 3aPOXKJE€HUSA POC-
CUICKOU roCyJapCTBEHHOCTH
(Kupxxau ocnosan B XIV Beke
Cepruewm Pasonexckum), cpe-
Ja, cozpaoas aTMocepy Tep-
IMIMOCTH K COITUATBHBIM, PEJIH-
I'MO3HBIM U 3THUYECKUM Pa3/iu-
YHSAM.

Kpowme Toro, BaxHO co3zaTh
1 3aKkpenuTh MK Kupkaaa
KaK ropo/jia «CTaHJapTHOI J0C-
TATOYHOCTHU», CO CTAH/JAPTHBI-
MU YCTIOBUSIMU BEJICHUS OGM3HE-
ca, TZie 3aIIIIAIOTCA ITpaBa coo-
CTBEHHMKA, 00€CIeuYnBalOTCa
paBHbIE YCIOBUSA KOHKYPEH-
Y, CHIKAETCS HAJTOTOBOE
6pems, e HeT MUTATEIbHOMN
Cpeabl U1 KOPPYIIIUY, 2 UHBE-
CTULIMM HAIPABJISAIOTCA B HAW-
6oj1e€ IepCIeKTUBHbBIE CEKTO-
PBbI 5KOHOMUKU.

2. MapkeTHHT NIpHUBJIEKa-
TEJIbHOCTH — €TI0 CYTh B IIOBLI-
IIEHUU T'YMaHUTAPHBIX KOHKY-
PEHTHBIX IIPEUMYILIECTB, IIPU-
BJIEKATEJIBHOCTHU IrOpPoOJa JJIs
yenoBeka. K ocob6ennocrsam
MapKETHUHIA IPUBJIECKATEIHLHO-
CTU OTHOCSITCS: OPUEHTAIINS Ha
4YeJOBEKA, C yYETOM CTHJIEH
SKU3HU, TIOBEICHUS U MTOTPE6-
HOCTEM OTAEIbHBIX KATETOPUIA.
MapkeTUHT NpUBJIeKaTEIbHOC
TH IPeAyCMAaTPUBAECT Pa3BU-
THE U OIS PU3AIIIO OCOOBIX
4epT, TapaHTUPYIOIUX Ipe-
UMYIECTBA B CONEPHUYECTBE



ropozoB. /lyisl MaJbIX TOPOJOB
obmieit uepToii MpUBJIEKATETb-
HOCTH SIBJISIETCS 6OJIE€ CIIOKOM-
HBIH, 3JJOPOBBIA, OOIIMHHBINI
CTWIb XU3HHU. B ManbIx ropo-
Jlax, 10 CPABHEHUIO C KPYITHBI-
MU ropoyiaM, 6ojee 61aronpu-
SITHASI BKOJIOTUS, 3HAUYUTE I b-
HbI€ pEeKpealluOHHbIE BO3MOX-
HOCTU. TU CBOMCTBA TOPOJIOB
OYEeHb BBICOKO IEHATCSI B CO-
BpeMeHHOM Mupe. Bcemupno
HU3BECTHOE KOHCYJIBTAIIHOHHOE
are’HTcTBO «YuibaMm M. Mep-
cep», npusHas B 2003 r. ryummmm
ropoJioM MUpa HMIBEUIApPCKUi
Iopux, BpIAEASIET TaKUE €TI0
CBOMCTBA, KaK OIIyI€HHUE I10-
Kod, KoM(popTa, OTCYTCTBUE
myMa u cyeTsl. B mociaennue
rojbl B MaJbIX PyCCKHX rOpO-
JlaX aKTUBHO BOCCTAHaBJINBA-
IOTCSI XPaMBI, ICTOPUYECKUE
naMsTHUKA. ToJIbKo 3a rtocuieiHue
8 et B ropoxe Kupskaue n
Kupskadckom paiione Boccra-
HOBJICHO IECTh XPaMOB, U3/1a-
HO HECKOJIBKO KHUT U AJIbOOMOB
110 ICTOPHUHU TOPOJIA C OTPAXKeE-
HHEM 3KOHOMHMYECKUX, KYJb-
TYPHBIX, TYXOBHBIX TPaJUIHI
MECTHOTO CcOO00IecTBa. JTO
CIOCOOCTBYET MOBBIIMIEHUIO
KyJIETYPHOTO, [yXOBHOTO YPOB-
HsI HaceJeHUs, 3HAYUTEIbHO
YBEJIMYUJICSA UHTEPEC K TOPOJY
CO CTOPOHBI BHYTPEHHUX U
BHEITHUX IIOTPEOUTETICH: MECT-
HOTO HaCEJICHUS; TYPUCTOB; OT-

JBIXAIOIUX U JIP.

3. MapkeTusr nuagpacTpyk-
TypBI — 3TO IOBBINICHUE MTPU-
TATATEJIbHOCTHU JJIsI OU3HecA.
Omn opueHTHpYeTCS Ha OU3HEC-
MTPOIECCHI ¥ MPEITPUHIMATE-
JIeH, Ha BBICOKYIO CTENEHb IIH-
BUJIN30BAHHOCTU PBIHOYHBIX

OTHOIIEHUI Ha TEPPUTOPUMH.
MapkeTuHT HHPPACTPYKTYPBI
IpeJyCMATPUBAET PA3BUTUE U
MONYJIIPU3ALMIO ITOTEHIINAIA
UH(PPACTPYKTYpPHI, €€ IpaBo-
BO€, HAY4YHO-TEXHUYECKOE U
KaJpOBO-OPraHU3alMOHHOE
obecnieueHne. MapkeTHHT UH-
(ppacTpyKTypBI, B 3aBUCMOCTU
OT THIIa GU3HECA, OJ[pa3fIes-
€TCsl HA MAPKETHUHT TOPrOBBIH,
(puHaHCOBBINA, HAYYHBIH, IIPO-
MBIIUIEHHBIH, CTPOUTENbHBIN,
CEJIbCKOXO3ANCTBEHHBIN, Cep-
BUCHBII, HTH(POPMAIMOHHBIHN 1
Jp. biarogaps roprosomy map-
KETHUHTIY JUIS )KHTEJEeH MasbIX
rOPOJIOB CTAJIA JOCTYIIHBI TOBA-
pbl IIHIPOKOTO aCCOPTUMEHTA,
KOTOpPBbIE€ paHEe MOXHO ObLIO
IPUOOPETATH TOJIBKO B KPYI-
HBIX ropo/iax. B MayibIx ropojax
JUHAMUYHO pPa3BUBAETCHA
TOProBas CE€Tb, PACTET YHUCIIO
OOBEKTOB TOPrOBJIU, HEGOJIb-
e KMOCKU, aBUJILOHBI IIpe-
06pa’KaAIOTCSI B TOPTOBBIE I[CH-
TPBI, CyIIepMapKeTHI C BBICO-
KOKAa4YeCTBEHHOUN OTIEJKOM
1 COBPEMEHHBIM TOPTOBBIM
obopynosanneMm. Tak, opranu-
3aI[MOHHO-TEXHOJOTNYECKUE
IoKa3aTeJd TOprosiau BT. Kup-
skadge 32 2003 r. cocTaBASIOT:
¢ 00Ias Topropas IJIOMaAb —
16 298.,4 m?;
¢ 00€eceYeHHOCTh HACeJIEeHUS
TOProBOM IUIOIAbI0 — 362 M?
Ha 1 000 >xureseil, 4To B He-
CKOJIBKO pa3 6oJIblle, YeM B
1990 r.

OrHAHCOBBIN MAPKETHHT ITO-
3BOJIIET BBICTPOUTH 3P Pek-
THUBHYIO CUCTEMY (PUHAHCOBBIX
IIOTOKOB B MaJIOM TOPOJ€, 3TO
IIOMOTAET XUTEJSIM PENInuTh
MHOTI'HE JKU3HEHHBIE IIPo0JIe-

PA3BUTUE MAPKETUHI'A MAJIOIO rOPOAA

MbI. B MaJIBIX rOpO/IaxX BBICOKU-
MU TeMIIaMH pa3BUBaeTCs ce-
pa (pUHAHCOBBIX yCIyT, Cpeau
HUX GAHKOBCKUE U KPEJUTHBIE
YCJIYyTH, YCJIYTH UHCTUTYTOB
KOJUIEKTUBHOT'O MHBECTHPOBA-
HUSI ¥ CTPAXOBBIX KOMITAaHU.
Tak, Hanpumep, UCIOIB30BA-
HUE KPEeJUTHBIX U HHBECTUIIH-
OHHEBIX PECYPCOB, IIPEIOCTAB-
JIEHHBIX (PUHAHCOBBIMH CTPYK-
Typamu HaceneHuio I. Kupaka-
qa B 1996—2000 rr., 1103BOIMIO
ITOJHOCTBIO Ta3nu(PUIIPOBATD
rOpoJi, YTO 3HAYUTEIBHO YIIyd-
IINJIO AKOJIOTUIO FOPOAA U CO-
LUATbHO-GBITOBBIE YCIOBUS
kup:xaua. Cpeau MapKeTuH-
ra MHQPACTPYKTYPHI CJAEIyET
BBIIEIUTDh NH(OPMAITMOHHBII
MapkeTHHT. Pazsurtue ungop-
MaIMOHHOT'O MAPKETHUHTA CII0-
COGCTBYET GBICTPOMY BXOXK/[€-
HHUIO MaJIbIX FOPOJOB B poOC-
cuiickoe U MUPOBOe UH(POP-
MaI[MOHHOE IPOCTPAHCTBO,
IIPUBOJIUT K POCTY PBIHKOB TO-
BapOB U YCJYT, pabodeil CIIIbI,
MOBBIIIEHUIO MOOYJIBHOCTH Ha-
CeJICHUs, YAYIINIEHUIO NHBEC-
TULMOHHOTO KJIUMATa B MAJIBIX
ropojiax U, B KOHEYHOM CUETe,
K Pa3BUTHIO IIOCTUHIYCTPHAID-
HBIX TEHAEHIIUNA COIUAIbHO-
5KOHOMHYECKOTO Pa3BUTHUSI.
B nocreguue roxer B r. Kupaka-
Ye 3HAYUTENbHBIMU TEMIIAMU
Pa3BUBAIOTCA MH(POPMAIUOH-
HBIE TEXHOJIOTUHU, PEATU3YIOT-
Cs1 HOBBIE CETEBBIE IIPOEKTHI.
B 2002 r. BBeieHa B 3KCILIyaTa-
IO HOBasl OIITHUKO-BOJIOKOH-
Hasl BRICOKOCKOPOCTHAsI INHUS
CB#3U. 3HAYNTEIBHO PACIINpe-
HbBI BO3MOYKHOCTU MOJEMHOIO
IyJ1a ropojickoro ysiaa cetn Ma-
tepHeT. 3a nepuoj ¢ 2000 o
2004 rr. B 10 pa3 Bo3poc1o unc-
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JI0 1moJb3oBaTtesied cetu Mu-
TEPHET CPeJu NPEeANPUATUN 1
opranusaruii r. Knpskaya n 60-
see yeM B 20 pa3 — mosb3oBare-
JIell cpeay HaceIeHUsl.

4. MapkeTuHT nepcoHana,
HaceJIeHHsA — 3TO IOBBIIICHUE
IPUTATATETbHOCTH TEPPUTO-
pun A1 pabodeil CUIBI orpe-
JeIEHHOTO PO, CIIeIna-
JIA3AITAN U KBaT(PUKAIIH, IS
OT/EIbHBIX KATETOPUIl rpax-
Aan. Maorja sTo jononHsercs
IPOTUBOJEUCTBYIOIUM Map-
KETHUHTOM B OTHOIIEHUM HEKe-
JIATETbHBIX JII TEPPUTOPUU
IPYIII IOCETUTENEH U IIPETEH-
JeHToB Ha TpokuBanue. K oco-
GEHHOCTAM MAPKETHUHTA [1EPCO-
Hajla OTHOCHUTCS OpPHEHTAIUA
Ha TPYIIIbI JIOJEN 110 IpU3HA-
KaM ITpopeCCHOHATTBHOMN, 3THH-
YeCKOW, pEJIUTMO3HOM U APyroit
IPUHAMJIEKHOCTU IS TIOCTO-
auHoro npoxusanud. K mexa-
HU3MaM MapKETHHIa IIepCOHA-
Jla MOKHO OTHECTU PAa3BUTUE U
MOMYAAPU3AIUIO TOTEHI[UAIA
3aHATOCTH, O6Pa30BaAHUS, TI-
HOI 6€301TaCHOCTH, 5)KOHOMI Y-
HOCTHU U yA06CTBA IPOKUBA-
HUSA, PEATU3AINIO CIIeIudIaec-
KuxX norpedHocreit. Cnenyet
OTMETUTD, UTO JUIsl MaJIbIX I'O-
POZOB MAapKETUHT II€pCOHAIA
HMeEeT KJII0UeBOe 3HAYEHUE.
B nepexoanblii nepuoj, B cBs-
3M CO 3HAUUTEILHBIMU COLIUAID-
HO-3KOHOMMYECKUMHU IPOGIIe-
MaMU B MaJIBIX FOPOJIax, ObLT pa-
CTpadeH KaJJPOBbIN IOTEHIHAL.
ITosToMy B mocaeaHUE TOJbI
ITPH BOCCTAHOBJIEHUH SKOHOMMU-
KU BECbMa OCTPO BCTAT BOIIPOC
IIPUBJICUYCHNS pabodeii CHUIBI B
Majible ropoia. Ha massie ropo-
JnaIToaMOCKOBbsI 11 OJIMZKAMIIIIX

obGiacreil (B TOM 4ucIe U HA
r. Kup:xaa) orpoMHoe BinstHIE
okasbiBaeT I. Mocksa. OHa yioB-
JIETBOPSIET CBOU IIOTPEGHOCTH
B paboueii cruie BO MHOTOM 32
CUET KUTEJNEN 3TUX MAJIbIX I'O-
ponos. O6aast OTPOMHBIM HH-
TEJJIEKTYyJIbHBIM, HAyYHBIM,
KyJIBTYPHBIM, IIPOU3BOJ[CTBEH-
HBIM pecypcoM, Mocksa cro-
CcOOHA CO3/1aBaTh U IpEJIaraTh
BBICOKOOILIAYMBAEMBIE, IIPU-
BJIEKATEJIbHBIE pabovne MeCTa.
B Takux yc1oBUSX Majible TO-
POAa TOKHBI pa3pabaThIBATh
COOGCTBEHHBIE CTPATETUH Pa3-
BUTUS, BBLIEJIATh IPUOPUTE-
TbI, OBITH AKTUBHBLIMU Ha WH-
BECTUIIMOHHOM pbIHKe. [Ipu-
BJeKasg UHBECTUIUU, CO3Ja-
Basi HOBbIE IIPUBJIEKATEIbHBIE
paboune MecTa, MaJbIM TOpo-
JlaM HEOOXOAMMO UMETH BBICO-
KU1 ypOBEHDb PA3BUTHUS CUCTEM
JKU3HeobecIeueHus, 6Jaro-
ycTpoiicTBa, 06pa3oBaHus,
3/[paBOOXPAHEHUS, KYJbTYPbI
u criopra. To ectb 1oyKHA GBITH
obecrieyeHa u coryagbHasa Ha-
MPaBJICHHOCTDh PA3BUTHUSA Ma-
JIBIX TOPOJIOB, MO3BOJISIONAS
IIPUBJIEKATDH B TOPOJ BBICOKOOO-
Pa30BaHHYIO, BLICOKOKBATHI(HU-
IIIPOBAHHYIO paGOUYIO CHTY.

BbIBOAbI

1. MapkeTuHT MayIoro ropoja
CIIOCOGEH PENNUTh MHOTHE CY-
IMIECTBYIOINE TOPOACKUE TIPO-
0J1eMbl, ITIO3BOJIIET OOECIIEUUTh
MaJIOMY TOPOJLY CBOIO KOHKypEH-
TOCITOCOGHOCTb.

2. MajipIM1 rOpOiaMH1 MOTYT
OBITh peaTn30BaHbl PA3HOOO-
PasHbIe CTPATETH MAPKETHH-
ra — IMUJ)Ka, TPUBJICKATEb-
HOCTH, UHPPACTPYKTYPHI,
HEePCOHATIA.

3. Bpibop u mociaeoBaTeNb
HOCTb PEATN3ANNHI MapKETHH-
TOBBIX CTPATETHH JJIA MAJIOTO
rOpPOJA OIIPEAEJISETCS C yI€TOM
CYyIECTBYIOIUX MpoGieM U
yrpo3, a TaKXe UMEeIOUUXCs
KOHKYPEHTHBIX IIPEUMYIIECTB
U1 (pUHAHCOBBIX BO3MOXHOC-
Tewu.

AsTop:

Cmapogoiimoe Baadumup ITaspu-
A08UM, K. 3. N.

Tnasa aomurucmpayuu Kupoca-
cxoeo pationa Baadumupexoii obra-
cmu.



Fanuna ACTPATOBA, TatbaHa KAPIMOBA, Buxtop KOHTEEB

MYHULMMASIEHBIA MAPKETUHI

NMPOBJIEMbl PEAJIMZALMH MYHULIMNANIBHOIO MAPKETHHIA
(va npumepe r. ExaTtepunGypra)

CoBpeMeHHBIH 3Tall pPa3BU-
THSI POCCUICKOTO OOIIeCcTBa B
YCIOBHSIX TIEPEX0/Ia K PBIHOY-
HOI KOHOMMKE XapaKTepH3y-
€TCsl IPOTUBOPEUNEM MEXKAY
HOBBIMI 5KOHOMITIECKUMU yCITO-
BUSIMU 1 CJIOKUBIITFIMUCS CTPYK-
TypaMH, a TakKe METOAaMU U
(popmamu yrpapieHus B MyHU-
unaIbHOM cepe. Pasperrenne
3TOrO IPOTUBOPEUHSI BO3MOKHO
TOJILKO ITyTEM CO3/JAHUS U TTpaK-
TUYECKOH peatn3ai HayIJHOMN
KOHIIEIIUNA CTPATETUYECKOTO
YIIPABJICHHUS COIMATBHO-3KOHO-
MHYECKUM Pa3BUTHEM (Jayee —
C3P) MyHHIUIIATBHBIX 06pa3o-
BaHUI1 (TOPOIOB) C YYETOM BBIO-
PaHHBIX ITeJIelt, IPUOPHUTETOB 1
KpuTepues. MapKkeTUHT 3/1eCh
BBICTYIAE€T OJHOBPEMEHHO B
aByx ¢opmax: 1) kak 6azosas
TEXHOJIOTHS YIIPABICHUS yCTOH-
yuBbiM CIP u 2) kak HOBas
(pysKIIUA yIpaBIeHUs pa3Bu-
THEM FrOpOJa.

PaszBuTne axoHOMHYECKHUX
npeo6pasopaHuii B Poccun,
npusaarue B 1995 r. ®3 «O6
OOIIMX IIPUHIMIIAX ¥ OPraHn3a-
I MECTHOTO CaMOyIIpaBJie-
HusA B PO», a Takke HavaIo npo-
BEJ€HUA A ]MUHUCTPATUBHON
pedopMbI B cTpaHe 00YCJI0BU-
JIV 3HAUUTEIBHOE PACHINPEHNE
CaMOCTOSITETBHOCTH M OTBET-
CTBEHHOCTU MYHUIIMIIATbHBIX
06pa3oBaHMiA. ITO OTHOCUTCS B
MIEPBYIO OYEPEb K TOPOJAM KaK
Cy6BEKTAM PBIHOYHOTO XO3STiH-
crBoBaHusd. JleficTBUTENBHO,
COBPEMEHHBIH ropoj|, Bo-Tep-
BBIX, SIBJISIETCSI OTKPBITOH XO-
3IMCTBEHHONM CUCTEMOU, U
BO3MOKHOCTH €I'0 Pa3BUTHUSA
3aBUCAT B PaBHOII Mepe OT BHYT-

PEHHUX U OT BHENIHUX (PAKTO-
POB; BO-BTOPBIX, TOPOJ UMEET
BO3MOKHOCTD BO3/I€HICTBOBATH
Ha BOCIIPOU3BOACTBEHHbIE ITPO-
LIECCHI; B-TPETBUX, UMEET BO3-
MOKHOCTh PEATBHO YIIPABIATD
ceonM COP. Takum ob6pasowm,
MO’KHO YTBEPXK/AATh, YTO HA Te-
Kymuii MmomeHT B Poccum nipo-
HCXOANT (pOpMUPOBAHIIE HOBO-
'O PBIHKA — PHIHKA MYHUITHATIATb-
HBIX 00pPa3oBaHU (TOPOJOB,
TEPPUTOPUIl), KOTOPbIE BCTY-
IAIOT B KOHKYPEHTHBIE OTHOIIIE-
HUSI MEX]Ty COOOM 3a TpHBJICte-
HUEe UHBECTULIUU U CO3JaHUe
HOBBIX pabOYUX MECT, U, B KO-
HEYHOM CUYEeTe, 3a BBICOKUM
SKM3HEHHBIN CTaHAAPT U Mepc-
nexTuBbl cBoero CIP.

B T0 ke Bpems ropoJ MOXKET
BBICTYIIATh KaK CYOBEKT U KaK
00BEKT MAapKETHUHTOBOMH Jiesl-
TEeJIbHOCTU. BpIcTymas B Kaue-
CTBEe OOBEKTA U CTAHOBSICh CBOE-
06pa3HbIM «TOBApPOM», TOPOJ,

BKJIIOYAETCS B OU3HEC-TTPOLIECCHI
U IpeJyIaraeT BHENIHUM ITOTpe-
6uTeaaM (MHBECTOPAM) CBOM
COBOKYITHbBI pECYPCHbBINA TOTEH-
LU B BUfie OO bEeKTA MAPKETHH-
ra. B xagectse cy6beKTa TOPOJ
MOJKET BBICTYIATh B POJU IIO-
TpebuTess, Kak AJsi CaMOro
cebs1, TakK U JUIsl APYTUX CYyObEK-
TOB, BHYTPEHHHUX U BHEITHHUX
oTpeduTeIeli IO OTHOIIEHUIO
K JAHHOM TepPUTOPUU, U IIPE]-
Jlarath BC€ TO, YTO CIIOCOOHO
HAMETh IMMOTPEGUTETBCKYIO IICH-
HOCTb 1 THBECTHUIMIOHHYIO ITPH-

BJIEKATE/JIBHOCTD.

Hammm nccreioBaHms MOKa3bl-
BAIOT, UYTO B YIPABJICHUU, Ha-
npumep, r. Exarepun6yprom
CYIIECTBYIOT SIBHBIE IIPOOJIEMBI,
yCIIENITHOE PEIIeHHE KOTOPBIX
BO3MO’KHO TOJILKO Ha 6a3e Map-
KETUHTA U CTPATETHYECKOTO
yopasienus (puc. 1, 2, 3). Jleit-
CTBUTEJILHO, U3 PUCYHKOB CJIe-

PucyHoK 1

YpoBeHb pelweHnus npobnem r. EkatepuHbypra, cBA3aHHbIX C Ka4eCTBOM
OCHOBHbIX aTpubyTOB ropoja, no pesysbrataM 3KCNepTHoro onpoca*
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MexnayHapoasHas KauectBo Mozemu

HU3BCCTHOCTH HUMHAKA

KauectBo KauecTBo
KOHIIETILITH Ou3HeC-
MapKeTHHTa MPOIIECCOB

* B susape-dpespane 2005 r. Hamu 6bIn NnpoeepeH 3KCNEPTHLIM ONpPocC
(yuyacteoeanu okono 50 skcnepTtoB, cneuuanucTos B 061aCTHM TEOPUMU U
NPAKTUKM MYHWULMNANBHOFO YNPABAEHMS), KACAIOWMICS YPOBHS pELUeH s U
CTeneHn BaXHOCTH psad 3HA4YMMbIX npobnem r. Ekatrepunbypra. buino sapaHo
okono 30 cneunanbHbiX BONPOCOB, HE CYMTAS MEPCOHANLHOM MHPOPMALMM,
oueHuBaembix B 5-6annbHoi cucteme (5 — MakcumansHoe 3HadeHue, 1 —
MMHMManNbHOE 3HauYeHue). B pesynbrare 6binm Boigeners 11 Hanbonee sHauMMbIX
npobnem, koTopbie U oTpaxeHsl Ha rpadukax. O6paboTka gaHHBIX BENACh B
nporpamme Microsoft Excel. (3gecs u ganee: npum. asr.)
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AyET, YTO YPOBEHb pEIIeHUs
Haubosiee BaXXHBIX IPobGIeM
ropojia HaXOANUTCS B MpeJieIax
3HaueHu 1,8-3,3 Ganna us
ST BO3MOXHBIX. B TO 3ke Bpe-
M Pa3BUTOCTHh KOHKYPEHIINH
ME>K/Ty KPYITHBIMH METarIoJIHca-
MU oneHusaercda B 3,1 6aia;
CTENeHb OTCTABAHUS OT ABYX
croyuil — 2,3 6ajuia, a HeOOXO-
JTVIMOCTb BHEAPEHUS CHCTEMBI
KOOPAUHAINU U YIPABJICHUS
FOPOJICKMMU MAPKETHHIOBBIMI
KOMMYHUKAIusaMu — B 4,6 6ai-
sna. OueBUJHO, YTO MOJYdEeH-
HbIEe JaHHbIE HeJIb3sl Ha3BaTh
YAOBJIETBOPUTEIbHBIMHU JIJIsI
TAKOTO KPYITHOTO MHAYCTPHAIb-
HOTO TOPO/a, SIBJISTIOIIETOCS B TO
)K€ BpEMsI HayYHBIM, KYJIBTYp-
HBIM U 06Pa30BaTEIHHBIM LICH-
TpoMm, kak Exarepun6ypr.

PesynbpraThl ncciaespoBaHus
HIO3BOJIIOT FTOBOPUTH O HEOOXO-
AVMOCTHU IIE€PBOOYEPELHOTO
peleHus caeyIomuX 3a7ad:

1) nosbrenne appekTUBHO-
cti QYyHKIIMOHUPOBAHMSA T'O-
POJCKOrO MOTPEOUTEILCKOTO
PBIHKA TOBAPOB U YCJIYT Kak
BKHOTO (pakTOpa Aasd dosee
IIOJIHOTO YJOBJIETBOPEHMS I10-
TpebGHOCTEl BCeX KaTETOpHi
HaCeJICHHs TOPOJa;

2) popMupoBaHHEe IPHUBJIEKA-
TeapHOro uMIKa Exarepun-
6ypra B COOTBETCTBUH C MEX-
AyHAPOAHDBIMU CTAHJAPTAMH;

3) mpuBJ€YeHUE JOIOIHHU-
TEJbHBIX MHBECTUIMOHHBIX

PucyHok 2

YpoBeHb pelueHus npobiem r. EkatepuHbypra, CBA3aHHbIX C PasBUTMEM
MoTPE6UTENLCKOrO PhiHKa TOBApPOB M YC/yr ropoaa,
Mo peaysnbTaTtam KCNepTHOro onpoca
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PucyHok 3

CreneHb pa3BUTOCTM KOHKYpPeHUMU M oTcTaBaHusA r. EkatepuHbypra ot
rr. MockBbl n CaHKT-lleTepbypra, BaXHOCTb pelueHus1 NpobaeMbl KOopAUHaLUMn
ynpaB/ieHns MapKeTUHIOBbIMM KOMMYHUKauusamu r. EkatepuH6bypra,
o pesynsTataM 9KCMNepPTHOro onpoca

PasBurocth
KOHKY P CHIIUI

Heo6x01mMoCTh
KOOPAMHALIIH

I
CreneHb OTCTaBaHUS
OT 2-X CTOJIUIL

yHpaBIeHHs

PECYPCOB € DIOGATBHOTO BKOHO-
MHYECKOTO YPOBHSI HAa Pa3BU-
THE TOPOJa;

4) paspaboTka KOHIENINU
MapKeTuHra ropoga' u peanu-
3aIusl ee MepOIPUATHIA Ha OC-
HOBE HKOHOMIYECKOM MOJIC/IH

pa3BUTUA TOPOJA, KOTOpAsI

[IPUHSTA KAK HOBAst MOJEJIb Pa3-
BuTHuA ExaTepruH6ypra.

ITocTaHOBKA BBIIIEYKA3aHHBIX
3a/1a4 [I03BOJINIA pa3padboTaTh
Crparernyeckuifi  IpPOEKT
«MapkeTuHroBoe napTHep-

CTBO»2, JAIOITUI BO3MOXKHOCTD

! KoHuenuMs MapKeTMHIa FOPOAA — MHTErpaNbHAS AEATENbHOCTb B MHTEPECaX PA3BMTHSA rOpoAa (BHYTPM M 3a ero
npeaenamm) 1 ero cybbekTos (OPraHoB BAACTH, CyGbeKTOB MyHULMNANBHOIO PLIHKA M AP.) HO OCHOBE BbISBNIEHMS, CO3AAHMS
M PA3BUTMS €ro KOHKYPEHTHBIX MPEeUMyLLECTB Ans obecneyeHus YCTOMYMBOrO PA3BUTHUS FOPOAA M YNYHLIEHHUS KOYeCTBa

XM3HU HacCeneHus.

2QcHoBaHKUeM ans paspaboTku gaHHoro npoekta nocnyxuno Pewenne Nopopackoi Jymet N2 40/6 ot 10.06.03
«O crparernueckom nnave Exarepunbypra» u Pacnopsxenue Mnaesl ropoga N2 433-p ot 18.09.03 «O paspabotke
crpaternyeckux npoektos B 2003 r.» Unnumaropom nocraHoekn npobnemsr ssuncs Komurer no ToBapHOMy pbiHKY K
Komutet no BHewHum ces3am r. Ekatepunbypra.



peaTn30BaTh MAPKETUHIOBBIN
HOJXOJ B YIIPABICHUH PA3BUTH-
eMm ropojga Exarepun6ypra.
CyIHOCTB IPOEKTA 3aKTI0YACT-
CSl B CO3JAHVMH U PeaTn3aIun
KOHI[EIIUU MaPKETUHIA TOPO-
A3, rje KOMILIEKC MapKEeTHUHIa
ropo/ia BBICTYIIAET KaK KJIoUe-
BO€ KOHKYPEHTHOE IIpenMyIIie-
cTBO. Bce aT0O mo3BosuT KaTa-
JIN3UPOBATDH PAa3BUTHE GU3HEC-
MPOIECCOB U YCHJIUTD [IPUBJIE-
KaTeJbHOCTb UMU/KA TOPO/JIA.
B koHEeYHOM cueTe, 3TO TOJK-
HO IIPUBECTH K YCIEMIHON KOH-
KypeHIIU TOPoOJia Ha PEeruo-
HaJbHOM, HAIMOHAIBHOM M
MeX/YHapOAHOM ypoBHe. Pe-
aTM3anusa IPOEeKTa 3aAILIAHU-
pOBaHA B HECKOJBKO 3TAIOB
(maba. 1).

IIpuBenennsie B Tabmre 1
CII0CO6BI pemeHus mpoodiemM
B3aMOCBA3aHbl. B Mexanusme
peanusanuy NpoeKkTa 3aaei-
CTBOBAH METOJ IIOCIEN0BATEb-
HOTIO BBIITOJTHEHUS 32144, A BbI-
6Op IIABHO I1€JIH ITPOrPaMMbI
OIIpEAENIeTC METOROIOTHEH
KOOPJAWHAIIMUA B3aUMOCBSI3H
OPraHOB BJIACTU U KOMMepYec-
KHX OPraHM3aIuil.

NPOBJIEMbl PEANIU3ALIUN MYHULIUNANIBHOTO MAPKETUHTA (Ha npumepe r. EkatepuH6ypra)

s nocTuxkeHus nesei npo-
€KTa MCTIOIb3YIOTCS 6a30BBIA U
COTIYTCTBYIOIIIE CITOCOOBI. B Ka-
yecTBe 6a30BOr0O CIIOCOOA PEKO-
MEHJYETCS CO3JaHUE €JUHOTO
TOPOJCKOT'O MAPKETHHTOBOTO
IIEHTPA JJIsT KOHCOJIVTAIH FH-
(popManIMOHHBIX U MApPKETUH-
TFOBBIX IIOTOKOB B KAU€CTBE KOH-
CYJTBTAITMOHHON TOJIEPKKHI
IpeanpuATHil 1 ATMUHHUCTpa-
nuu ropoga. K conyrersyromum
€110co6aM MOTYT OBITb OTHECE-
HBI: IPOBEICHNE MapKETUHTO-
BBIX HMCCJIEJOBAHUI U MOHUTO-
PUHT OTIEIbHBIX cep noTpe-
OGUTEILCKOTO PBIHKA TOBAPOB U
YCJIYT, IPOBEACHIE CEMIUHAPOB,
KPYIIIBIX CTOJIOB CPEAy Ipe/-
NPUATHI TOPTOBJIN 11O BHEAPE-
HHIO HOBBIX (pOPM TEXHOJIOTUI
TOPTOBJH, OOCTYKUBAHUSA U
noTpeb6aenusa. ConyrcTaylo-
1€ CIIOCOOBI JOIMOJIHAT 6a30-
BBII, a B KOMILIEKCE 3TO 0bec-
MIEYUT HAWIYy4IIylo MH(OPMHU-
POBAHHOCTH YYaCTHUKOB IIO-
TpeOUTEeNbCKOTO PBIHKA, U
cpopMUpYET CUCTEMY Kaue-
CTBEHHOTO OOCIYKHUBAHUSA U
3aIUTHI IpaB IOTpPEOUTENEH.

ITosbinenune s dexTuBHOC-
T PYHKIHOHHPOBAHUS IOTPE-

OGUTEIBCKOTO PHIHKA HA [IEPBO-
Ha4YaTbHOM 3Talle PEATU3AIIN
IIPOEKTA MTO3BOJUT MOJYIUTh
BO3MOXXHOCTb KOOPUHAIIIH 1
Pa3BUTHS KAK CYIIECTBYIOMINX,
TaK ¥ HOBBIX GM3HEC-TIpOIeC-
coB 11 6u3Hec-TexHoToruii. [1pn
pelIeHNN KOHKPETHBIX 33/a4
[IPOEKTa IUIAHUPYETCs IIPUMe-
HATD CJIEJYIONIFIE METO/BI: DKC-
IIEPTHBIX OIICHOK, IPOTHO3UPO-
BAHMS, UCIIOIb30BaHUE 3P PeK-
TOB IPYIIIIOBOI paGOTHI ¥ MOJIe-
JIUPOBAHUS.

Jlst oneHKN 3(pPEKTUBHOCTH
peanusaruu CTpaTerniaeckoro
npoekra «MapkeTHHTOBOE
IIapTHEPCTBO>» IIAHUPYETCS
HCITONb30BATh ONPEACICHHYIO
cucTeMy okazaresneii (maba. 2),
MHOTHE U3 KOTOPBIX yXKe ce-
TOJTHS UCITOTb3YIOTCS Ha MPAK-
THKE JIJISI OIICHKH 3P (PEKTUBHO-
CTH TEX MU UHBIX IIPOEKTOB U
IUTAHOB.

Baxwueiimum ycioBuem pea-
JIN3AIIN JTI0O0TO TIAHA SBJISIET-
s ero (pUHAHCOBOE obecIeye-
Hue. B naHHOM cBA31 6bUIN pa3-
PpaboTaHBI IUTAHBI ITO CTPYKType
HMCTOYHUKOB (DMTHAHCHPOBAHUS
1 (PUHAHCOBBIN IIAH IIPOEKTA
(maba. 3 u4). Kak BugHO 13 tat6-

Tabnmya 1

ST1ankl peanusaumumn CTpaTernyeckoro npoexkta «MapKeTMHroBoe napTHepcTBo» . EKaTepuHbypra

Ne stana HavwmeHoBaHue 3Tana

Cnoco6bl pelueHus npo6nem atana

Passutre ropoackoro notpe-
6UTENBCKOrO PBIHKA
Ha nepuop, 2004-2006 rr.

pa3paboTka NporpaMMbl passuTHS NOTPEBUTENbCKOro phIHKA (B T.4. NpoBeaeHMe Map-
KETUHIOBBIX MCCNEAOBAHMM OTAENbHbIX Chep PbIHKA TOBAPOB U YCIYT, MOHUTOPMHT MO-
TPeBMTENbCKOro PLIHKA; OTCNEXMBAHME PE3YNbTATOB BHEAPEHWS NPOrPAMMBI M UH-

$bopMHUPOBAHME YHACTHUKOB NpoeKTa);

nposejeH1e CEMMHAPOB, KPYTJbIX CTONOB CPeAM NPEANpPUSTUIA TOProBAM MO BHeApe-
HMIO HOBBIX POPM TEXHONOTMI TOProBM, 06CNyXMBAHUS U NoTpebnerus;

CO3AaHME ACCOLMALMM MAPKETMHIOBbIX QreHTCTB;

KOHCYNbTAUMOHHAS NOAAEPXKA NPEeANPUSTUM U AOMUHUCTPALMK rOpPOAa.

Co3paHME 3KOHOMMYECKOM
MOAENM pasBUTUS rOpoaa.

nposefeH1Me MAPKETUHIOBbIX MCCNEAOBAHMI MO OCHOBHbIM Hanpasnenusm Ctparteru-

Yeckoro nnaHa paseuTus r. Ekatepunbypra;

p03p060TKO MeXaHM3MAa KoopaUMHAUUH CTpGTeFM‘IeCKOrO MAaHQ pasBmTUA . Ekare-

puHbypra;

MOHUTOPUHT 3KOHOMMYECKOMN Mopenu pasBuTHMA ropoaa U oTcriexneaHne pe3ysbTaTtos

OT BHEAPEHMs MPOrPamMMm;

npoBeAeHNe CEMUHAPOB, KPYTIbIX CTONOB cpeau npeanpustii r. Ekatepunbypra.
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Tabnmya 2

lMoKasaTenn apPeKTMBHOCTU peann3dauymmn CTpaTermyecKoro rnpoexkta «MapKeTuHrosoe napTHepPCTBO»

MocraHoBka 3apa4um KoHtponbHbIf nokasarenb

BreppeHue koHuenuum MapkeTuHra ro- |ExeroaHoe yBenuuyeHne o6bemMa NAATHLIX yCryr HaCENeHMIo.
1. |POAQ, KOHCYNETAUMOHHAS NOAAEPXKKA | ExeroaHbi TEMN POCTA NPMTOKA FOCTEH ropoaa.

NPeANPUSTMA 1 ABMUHUCTPALMM rOPO- | Exceropmbiit poct o6beMoB po3HMuYHOro ToeapooboporTa.
aa.

LManbHYo GYHKLUMIO TOPTrOBAM U MH- 1. MpopoBonbcTBEeHHbIE TOBAPI.
bpacTpykrypbl 06CnyXMBaHMS. 2. HenpopoBonbcTBeHHbIE TOBAPBI.

Mcnonb3osanue pekoMeHAaUMM ans ExeronHoe yBennueHne Toproebix, 0pUCHbIX, BEICTABOYHbIX NOLWAAEH.
pasmeleHms o6bekToB MHPpacTpyKTy- | EXeroaHbiit poct nnowagei npeanpustii cpepel obcnyxmBaHms 1 obiecTeeHHOro
2 |pbl 06cnyxuBaHMs, BRIIOYAIOWMX cO-  |AMTaHMs Passutie popmaTos Toproeam c nepcnekTmBHbLIMM GOPMAMM OBCITY KMBAHMS:

PaseuTie ropopckmx mapketutrosuix  |Konuuecrso ny6nukaumin B MexpyHapoateix CMU o notenumane r. Ekatrepunbypra.
KOMMYHMKAUMM. ExeropgHas ny6nmkaums cnpaBoYHUKOB-MYTEBOAMUTENEN HO MHOCTPAHHOM SI3bIKE.

BHeppeHune obyuatowmx nporpamm no  |Konuuecteo npoBoauMbIX CEMMHAPOB NO AAHHOM TEMATHKE.
4 |eonpocam BTO ans notpeburenbckmx
OTPACNEN NPOMBILINIEHHOCTM FOPOAQA.

Paseutie MexayHApoaHOM BbICTaBOY- | ExerogHbiit NpUpOCT cpeaHero YMcna y4acTHUKOB BbICTABOK:
HO-pMaPOYHOI AesTensHocTH B Eka- | o yexaynapopHbix,

TepuHbypre (B pamkax cTpatermyecko-
5 |ro npoekta «<MexayHapoaHbiii BbicTa-
BOYHbIN LEHTPY).

® OTEYECTBEHHBIX.

ExeropHbiit npupocT noceTUtenem BbICTABOK:
* MHOCTPAHHbIX FrOCTEN

® OTEYECTBEHHbIX NOCETUTENEN.

PaseuTne BHelwHeskoHOMMYeckux ces- |Poct exerogHoro uncna UHOCTPAHHbBIX aeneraumm.

3eM. ExerofHblit pocT YUCna HOBBIX AMN. NPEACTABUTENLCTB.
Tabnmya 3
CTpyKTypa UCTOYHMKOB (prHaHcHpoBaHus CTpaTernyeckoro npoexta «MapKeTMHroBoe napTHepCTBO»
CTpyKTypa npuBReKaembix
Ne HaumeHoBanue - PyxTypa np
dencTBua cpencTs,
n/n WUCTOYHMKA o
%
MpeanpuHumarenm 1. Yuactne 8 paboueit rpynne.
1 (uHBecTops). 2. PazpaboTka KOMMEPYECKMX NPeasIoXeHUN. 45
3. Ucnonb3oBaHne MapKETUHIOBbIX MCCE[OBAHMM.
4. Yyactue B KPYrbIX CTONAX M BLICTABOYHBIX MEPONPUATHSX.
2 lopognckoit 6ropxer. 1. Paspabotka nporpammsl 1 ee o6ocHosaHue. 20
2.DUHAHCMPOBAHME MEPONPUATHIA HEKOMMEPHYECKOTrO XapaKTepa.
3 CobcTBenHble cpeacTsa. || .CamoduHaHcHpoBaHue. 35
2. [paHTsl.
Tabnnuya 4
®PuHaHcoBbIH nNnaH Ans CTpaTernyeckoro npoekta «MapKeTMHroBoe napTHEPCTBO»
Croumoctb
HaumeHoBaHue meponpusTtus MeponpusTus,
ThiC. PYy6.
1 2
Paspabotka MeToamku co3faHMs KOHLENUMM MAPKETUHIA FOPOAQA. 60
N3yueHnue onbita bupmuurema, N'enyn, KensHa v gp. 25
AHQNU3 pe3ynbTaToB MAPKETUHIOBLIX MCCNIEROBAHMI PLIHKA TOBAPOB M ycnyr Ekarepunbypra. 320
MoproTtoeka aHanuTUueckon MHOPMALMM AN PA3MELLEHHUS HO CTPaHMuax canTos 1 CMU. 640
Onpepenenue 1 paspaboTka nokasartenei, XapakTepU3yIOLWMX PLIHOK yCryr Bbe3AHOro Typusma r. Ekarepunbypra. 20
MpoeeneHne MOHUTOPUHIA PBIHKA yCnyr Bbe3[HOrO Typuama r. Ekatepunbypra. 180
Paspabotka u yreepxpaerue Mporpammel passuTis Bbe3GHOTO TypU3Ma. 120
Moarotoeka n nposepeHune bopyma «BbesgHoM M BHYTPEHHMI TYPM3M — BAXHAS HALMOHANbHAS COCTABASIOLLAS 240
5KOHOMMWKM PETMOHA.
Mpoeepenne MapkeTnHrosbix uccnepgoeanuin: 1) Mpeanpustuit ontosoi Toproenu 2) bas apenpopateneit
3) MpeanpuaTHii pO3HMYHOM TOProOBOI CETU: NPOJOBONLCTBEHHDIE M MPOMbILUNEHHBIE TOPFOBLIE CETHU; TOPrOBbIE 7800
ueHTpbl M komnnekcsl 4) MpeanpusTuit nnwesoi npomsiwneHHoctn 5) Mpeanpuatuit GeiToBbIX yenyr
6) Mo 3asBkaM KOMMEPYECKMX OPraHN3aLMM.




NPOBJIEMbl PEANIU3ALIUN MYHULIUNANIBHOTO MAPKETUHTA (Ha npumepe r. EkatepuH6ypra)

Ta6nnua 4 (OKoH4aHue)

1 2
Mposepexne onpoca notpebuteneit 06 Mx 3aNpPocax U ypoBHe yAOBNETBOPEHHOCTU NPOAYKLMEN U YCITYTraMH, 360
BO3MOXHbIX NPETEH3MsIX.
M3yueHune pe3ynbTaToB poccMMCKMX M 3apy6exHbIX MCCRefoBAHMM NO YNPABAEHUAM PA3BUTMS NoTpebuTenbckoro 180
PbIHKQ, U3YYEHWE OMbITA APYFUX FOPOAOB.
MoprotoBka oT4ETOB M PEKOMEHAALMI MO NPOBEAEHHDBIM MCCIEAOBAHMSIM. 84
MoaroToBka npeseHTALMIA MO OCYLLECTBNEHHBIM NPOEKTAM. 84
Pazmewenne pesynsraros uccnepoeanmnii 8 CMU. 240
OpraHusaums KpyribiX CTONOB U CEMMHAPOB MO UCCEAYEMbIM TEMOM. 1140
Pasmewenne nudpopmaummn o EkateprHbypre B KpynHbIX TYPUCTUYECKMX M [ENOBbIX M3AAHMSX Mocksbl U perno- 2 400
HOB, 3apy6exHble MyBaMKaumu.
MoprotoBka Matepuanos ans caifTa No TypusMy ¢ onucaHnem BoamoxHoctei EkatepuHbypra u nepesop Ha He-
MeLKmMid, GpaHLy3CKMM, UTANbSHCKMM, KUTQMCKMIA S3bIKM CO CCbINKOM Ha canT AgmuHuctpaumu. Pabota ¢ caittamu 360
AAMUHUCTPALMM APYTUX FOPOAOB.
YcraHoBneHne KOHTAKTOB M paccbinka MHdopmaummn o Ekatepunbypre B kpynHble poccuiickmue U MeXayHapoaHble 120
TYPUCTUHYECKME QrEHTCTBA, KOHrPECCHbIE 610po.
My6nukaums cnpasoYHUKOB Ans roctel ropoaa. 995
YuacTue B knio4eBbIX BLICTABKAX NYTELECTBUI M AENOBOrO TypM3Ma Ans npeseHtaumu r. Ekatepunbypra. 2160
C6op nHbopmaumm U n3yyeHne CTaHAAPTOBR Ans npeanpuathii Ekatepunbypra. 40
Mpoeepenue kpyrnbix cronos no sonpocam BTO ans notpebutenbckmMx oTpacnei NpoMbILINEHHOCTM FOPOAA C 360
NpPUBREYEHNEM SKCMEPTOB.
MpoeeneHne MoHUTOPUHIA BEICTABOYHOM AesTenbHOCTH B 1. Ekatepunbypre. 155
Paspabotka koHuenummn mexayHapOAHOM BbICTABOYHO-IPMAPOYHOM AESTENBHOCTH.
M3yueHue onbita pabotsl BbicTaBouHoro komnnekca «Pbepa Munare» u paspaboTtka cxem coTpyaHUYECTBA NO 80
NpPOEKTY, NPOBEAEHUE NEPErOBOPOB.
MonyueHue akcnepTHbIX OLEHOK MO KOHLENUMM B 06nacTHbIX, heaepanbHbIX, MEXAYHOPOAHbIX MHCTAHLMSX. 30
MpoeeneHHe neperoBopoe ¢ BLICTABOYHBIMM ONEPATOPAMM MO OPraHU3ALMM BbICTABOK, GOPYMOB, KOHFPECCOB B
Exartepunbypre.
YcTaHoBREHUE KOHTAKTOB M M3y4YEHWUE OMbITA MEXAYHAPOAHLIX BbICTUBOYHO-KOHTPECCHBIX OCCOLMALIMM. 120
OpraHusaums CTaXMPOBOK B KPyMHEMNLUME BbICTABOYHbIE KOMMNEKChl npeactasutenei r. Ekatepunbypra. 1800
Paspabotka nokasarenei ans nposeaeHus uccneposaHms nHdpactpykrypsl r. Ekatepunbypra ans mHocTpaHHbix
rpaXaaH.
MpoBeneHHe onpoca MHOCTPAHHBIX FPAXAAH O HeobxoanMbix ycnyrax B r. Ekatepunbypre.
MposeneHne neperoeopos M M3yueHHe OMbITA NOCONBCTB.
MpoBeneHue Kpyrnbix CTONOB MO 06CYXAEHUIO NEPCNEKTMB PA3BUTUS MEXAYHAPOAHOrO coTpyaHMYecTsa r. Eka-
TepuHbypra.
CoTpyAHHMYECTBO € MEXAYHAPOAHBIMUA ACCOLMALMSMM MO NMPUBIIEYEHNIO MEXAYHAPOAHBIX MEPOMPHUSTUM. 120
OpraHusauys TOproBbiX MACCHIA, BU3HEC-KOONEPALMM, OPraHM3ALMS YHACTUS B MEXAYHAPOAHBIX BbICTABKAX. 720
MTOIo 20953

JIALL, TOPOJCKYIE BIACTH HAJCIOT-
Csl HA aKTUBHOE IIPUBJICYEHUE
BHEOIO/KETHBIX cpeacTs (45%
[IPUBJIEKAEMbIX ICTOUHUKOB), 4
3HAYNTEIBHYIO YaCTh CPEACTB
PACCYNTBHIBAIOT [IOTPATUTD HA
MapKETUHIOBbIE HCCJIEJ0Ba-
HUSI, MEXIYHAPOHOE COTPY/-
HUYECTBO U BBE3/[HOM TyPHU3M.

Basxno noraepkHyTh, UTO IPU
paspaboTKe KOMILIEKCHOTO IUIa-
HA 3TAIOB U MEPOIPUSITHI 11O
peam3anyu CTpaTernaeckoro

npoexra «MapkeTuHrosoe
HAPTHEPCTBO» HEOOXOAUM yIeT
1 COITIacOBaHME MOTPEOHOCTEH
1 MIHTEPECOB JIBYX B3aUMO/IeTi-
CTBYIOIUX CTOPOH: 1) moren-
LUAIbHBIX HHBECTOPOB U 2) ro-
poxa. ITpu aTom Heo6xO MO
oGecrneyeHrne MaKCUMaJbHO
BO3MO’KHOT'O YZIOBJIETBOPEHU S
FOPOACKUX HOTPeOHOCTEN U
COOIIIOCHUS TOPOJCKUX IPU-
OPHUTETOB Pa3BUTHUS, OIIpe/Jie-
JIEHHBIX B HOBOI1 9KOHOMUYEC-

KOU MOJZIEJIN PA3BUTHUA TrOPOJA.

Jlas Toro 4To6BI COOIIOCTHU
yKa3aHHbIC UHTEPECHI U MPU-
OPUTETHI, pa3paboTaH OOIIMIT
IUIaH pabOThI pabodeii IpyIIIbI,
peanusyiomeit Ctpareruuec-
Kuit mpoekT. O61mas CTpyKTypa
mrana Ha 2005 r. npuBejgeHa B
mabauye d.

BaxxHO MOAg4YepKHYTH, YTO B
YCITOBHSIX HEOCTATKA METO/U-
YeCKOU JINTEPATyPhl IO MYHH-
LUNAJIBHOMY MAPKETUHTY U
OIIBITA PEATH3AIIUY [IPOTPAMM
CTPATEruIeCKOro MJIaHUPOBA-

11
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Tabnmya 5

lnaH paboTsl paboyei rpynnsl o peannsaymm CTtpaternyeckoro npoexkra «MapkeTnHrosoe naptHepctBo» Ha 2005 r.

Ne Hanmenosanue . OrsetcrBeHHbINH
CopepxaHne MeponpusThii (aTanos)
n/n aTana Cpoku
1 2 3 4
PazpaboTka 1. CornacoeaHue 3Tanos paspaboTkM METOAMKM CO3AAHMS KOHLENUMM MapKeTHHra | MapkeTuHrosoe
BHeApeHue ropona. MaptHepcTeo
KOHL,eNUuM 2. U3yuenue 3apybexHoro onsita (rr. BupmuHrema, Menyn, Kensha u gp.). (Mn),
MapkeTuHra ropopa. |3. lNposenexue s3acepanus paboyei rpynmsl No aTanam paspaboTku METOANKM Komurer no
KOHLLEMNUMMU MAPKETUHIA FOPOAQ. TOBAPHOMY
1 4. AHanu3s pe3ynbTaToB MAPKETMHIOBbIX MCCNEAOBAHMIA PbIHKA TOBAPOB U yCnyr poitky (KTP),
r. Ekatepunbypra. Komurer no
5. NoaroTtoeka uHdbopmaumm ans pasmelleHus Ha ctpannuax cantos 1 CMU. BHELUHMM CBA3AM
6. 3acepanue pabouei rpynnbl N0 NPOEKTY METOAMKM CO3AAHUS KOHLENLUMM (KBC)
MApKeTMHra ropoaa, BHECEHUE U3MEHEHWUM M 3AMEYTHUM.
7. YTBepXxaeH1ne MeTOAMKMA KOHLEMUMM MOPKETUHIA rOPOAA. 1, 2 ks.
Paspabotka satanos | 1. Onpepenenune u paspabotka nokasatenen, XxapakTepU3yoLWMX PbIHOK yCryr Mmn,
peanusaumm Bbe3gHoro Typuama r. Ekatepunbypra. KBC,
NpOrpamMmbl 2. CornacoBaHne METOANKM OLLEHKM PbIHKA YCYT MO BbE3JHOMY TypU3MY Ypanbckas
BbesgHoro Typusma. |r. Ekatepunbypra. accoumaums
3. MNpoeepeHne MOHUTOPHUHIA PBIHKA yCnyr Bbe3gHoro Typuama r. Ekatepunbypra. [typuama (YAT)
4. CocTaBneHue oT4ETA N0 MOHUTOPMHTY PbIHKA YCNyr BbE3AHOTO TypU3Mma.
2 5. MoaroTtoeka npesentaumu «Mporpamma paseutus ebesgHoro Typuama go 2006 (3, 4 ke.
ropa» Ha KoopanHaumoHHOM coBeTe no Typuamy.
6. YteepxpeHnune Yuactus B nogrotoske ¢popyma «BbesgHoM 1 BHyTpeHHMIA TypU3Mm -
BAXHAS HALMOHANbBHAS COCTABASAOLAS 3KOHOMMKM perroHas «porpammel
pa3suTHs Bbe3gHOro Typuama go 2006 ropa».
7. Opranusaums MHGOPMALMOHHON NoaaepPXKM nposeaeHus dopyma 8 CMU,
PACCHINKA MOTEPUANOB POCCUACKMM M 3aPYBEXHBIM YHACTHUKAM.
Paszeutue ropoacknx | 1. Pasmewenmne nipopmaunmn o Ekatepunbypre B KpynHbiX TypUCTUHECKMX M Mmn
MQAPKETUHIOBbIX nenoebixX M3aaHMax Mockeel U pernoHos, sapy6exHeie nybnukaumn: The Economist,
KOMMYHUKALMHA. 500 000 >k3.; Trade Fair Magazine, 20 000 ak3.; Trade Show Week, 50 000 aks.; (2 - 4 ks.
3 Voyageur, 20 000 >ks.; Typundo, 6000 >ks.
2. MoproToBKa MATEPMANOB ANIsi CANTA MO TYPU3MY C ONUCAHMEM BO3MOXHOCTEN
ExatepuHbypra u nepeBos MaTep1anos HA HeMeLKMH, GPAHLY3CKMHM, UTANbSIHCKMH,
KMTAMCKMM A3BIKM CO CCHIIKOM HO CANT AAMMHUCTPALMM.
3. Paborta c caittamm AgMUHUCTPAUMM APYTMX FOPOAOB.
Paspabotka 1. MpoBepeHre MAPKETUHIOBLIX MCCEAOBAHMIA: a) NPEANPHUITUIA ONTOBOM Mmn
pekomeHaaumii ans  |Toprosau; 6) 6a3 apeHpopaTenei; B) NpeANpUATUA PO3HUYHOM TOProBOWM CETH: KTP
pasMelLeHms NPOAOBONbCTBEHHBIE M MPOMBILLAIEHHbIE TOPFOBbIE CETH; TOPTOBbIE LEHTPbI U
obbekToB KOMMAEKChI; T) NpeANPUSTUIA NULLEBON NPOMBILINEHHOCTH; A) NpeanpuaTHii Guitosbix |1, 2, 3, 4 ke.
4 |MHPppacTpyKTypbI yCnyr; €) no 3asBKAM KOMMEPYECKMX OPraHU3ALMM.
obcnyxuBaHms. 2. MoprotoBKa OTYETOB MO NPOBEAEHHBIM UCCEAOBAHUAM.
3. NoaroToBka npeseHTALMIA NO OCYLLECTBAEHHBIM NPOEKTAM.
4. PazmelwyeHue pesynbratos uccneposanmii 8 CMU.
5. Oprannsauus Kpyribix CTONIOB U CEMUHAPOB MO UCCEAYEMbIM TEMAM.
PazpaboTka Mpoeepenue kpyrnoro crona no eonpocam BTO ans notpebutenscknx otpacnen  |MI,
BHEApeHHe MPOMBILLIEHHOCTU FOPOAA C MPUBIIEYEHNEM IKCMEPTOB. KTP,
obyuarowpmx
nNporpamm no 3 ks.
5 |esonpocam BTO gns
notpebuTenbckmux
oTpacnen
MPOMBILLAEHHOCTU
ropoga.
Pazsutue 1. CornacoeaHnue atanoe paspabotku koHuenumn «Ekatepunbypr kak Mn
BbICTABOYHO- MeXAYHAPOAHbIA BbICTABOYHBIM LEHTPY». KBC
APMApOYHOM 2. NoparoToBKa NPOEKTA KOHLENLMM.
[esTeNbHOCTHU B 3. MNpeseHTauus npoekTa KOHLENUMM HO 3aceaaHnn paboueil rpynnbl, BHECEHUe 2, 3 ke.
6 Exarepunbypre. 30MEUYaHUM U NPeAnoXeHUM.

4. MNpeseHTauus npoekra koHuenumn Ha KoopanHaumonnom Coeete no
BbICTABOYHO-IPMAPOYHOM AEATENbHOCTH.

5. Koppektpoeka 1 BHeceHUe NpeanoXeHnit No pe3ynbTaTam NPe3eHTALMM.
6. N3yuenue onbita pabotbi BeicTaBo4Horo komnnekca «Poepa Munave» u
pa3paboTka cxem COTPYAHMHECTBA NO NPOEKTY, NPOBEAEHUE NEPErOBOPOB.
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7. OpraHusaums 03HOKOMUTENBHOTO BU3UTA B BbICTABOYHbINH Komnnekc «Pbepa
Munane» npeacrasutenei r. Ekarepunbypra.

8. MonyueHue akcnepTHbIX OLEHOK MO KOHLENUMM B 06nacTHbiX, dpesepanbHbix,
MeXAYHAPOAHBIX MHCTAHUMSIX.

9. NpoeepeHne MOHUTOPHHIA BLICTABOYHOM AesTenbHOCTH B r. EkatepuHbypre.
10. MNpepocraenexre oTyeTa o NPoOBEAEHHOM UCCNEAOBAHNM BbICTABOYHOM
pestenbHocTH B 1. Ekatepunbypre.

11. YreepxaeHue koHuenumu «EkatepnuHbypr Kak BLICTABOYHBIN LEHTPY.

MM
KBC

2, 3 ks.

Paseutne
BHELUHE3KOHO-
MMYECKMX CBA3EH.

1. PaspaboTtka nokasarenei ans nposefeHUs MCCNeAoBaHUs MHGPACTPYKTYpbI T.
ExatepuHBypra ana MHOCTPAHHbLIX FPAXACH.

2. MoproTtoBKa M COrnACOBAHME TEXHUHECKOrO 3a4aHMS 1S NPOBEAEHMS ONpoca
MHOCTPOHHBIX FPAXAAH 0 HeobxoauMmbix ycnyrax B r. Ekatepunbypre.

3. Mpoeenexre onpoca 1 NoAroTOBKA OTYETA MO PE3YNLTATAM MCCEA0BAHMS B
Exarepunbypre.

4. MNposepeHne NeperoBopoB U U3y4EHUE ONbITA NOCONLCTB.

5. Mpoeepenune kpyrnoro crona Ha TeMy «[lepcnekTveel paseuTms
MexpyHapogHoro coTpyaHuyectsa r. Ekatepunbyprax.

6. Mposepetnne 3aceganmns paboyeit rpynnbl No pesynbtatam pabotsl.

M,
KBC,

TexHunueckoe
3apaHue pas
Komureta no
TOBAPHOMY PbIHKY HQ
2004 rop Ha
BbINOSIHEHWE
nccnefoBaHMs
KOHBIOHKTYPbI PbIHKQ
no Teme:

«PbiHouHas cuTyaums
M NPOrHO3 Pa3BUTMS
notpebutensckoro
pbiHKa B chepe
PO3HMYHOM TOProBan
B LLEHTPAsbHOM
paioHe r.
Exarepnubypra».

Lienb uccneposaHmns: AHQNM3 CNOXMBLUEHCS CUTYQUMU M NEPCNEKTUB PA3BUTHS
noTpebuTeNnbCKMX PLIHKOB B Cpepe PO3HMYHON TOPTOBAM B LLEHTPASIBHOM PAMOHE T.
Exatepunbypra.

Hanpasnenus nccneposanus u MsyyaeMmble nokasartenu:

1. AHanu3 coumanbHo-AEMOrpadUUECKMX M SIKOHOMUUYECKMX XAPAKTEPUCTMK
notpebutensckoro puiHka (toproens) r. Ekatepunbypra.

2. AHanu3 cTPYKTypbl NOTPEBMTENBCKOrO CNPOCA M CIOXMBLUMXCS MOAENeM
MOKYNATeNbCKOro NoBeaeHus B chpepe pO3HUUHON TOProBAM XUTENEN U FOCTEN .
Exatepunbypra.

3. MporHo3 pasenT1s NOTPebUTENBCKOrO CNPOCA HACENEHUS U FOCTEM T.
Exatepunbypra B chepe nonb3oBaHUS ycnyramu NpeanpUsTMiA PO3HMYHOM
TOProBnu.

OTyeTHbIE BOKYMEHTBI:

1. AHanUTUYECKMI OTYET B NEYATHOM M SNEKTPOHHOM BUAE, COREPXALUMM
MHPOPMALMIO B COOTBETCTBMM C MEPEYMCIIEHHBIMM B TEXHMHECKOM 30AAQHMM
HANPABNEHWUSMM PaBOT U U3YHAEMBIMM MOKA3ATENSAMM, O TAKXKE PEKOMEHAALMM NO
COBEPLUEHCTBOBAHMIO FOPOACKOM MHPPACTPYKTYphI B Chpepe PO3HUYHOM TOProsns 1
NpeanpUsTHIA 0BLLECTBEHHOrO MUTAHMS.

2. Mporpamma npeseHTaumm (B 3NEKTPOHHOM BUAE) Pe3ynbTATOB UCCIEROBAHMS U
pekoMeHAaLMH 3aKa34MKY.

Mmn,
KTP

1,2,3, 4«s.

HUS YIPAaBJIE€HUS TOPOJAOM,
npumep I. Exarepunobypra me-
HEeH caM 1o cebe. Kpome Toro,
BBIIIETTPUBE/ICHHBIE MH(pOpMa-
HUOHHBIE MATE€PUAJIbI OTPaXKa-
IOT IB€ OCHOBHBIE (PYHKIIUU I'O-
POJICKOTO (TEPPUTOPHAILHOTO)
MapKEeTUHTa — aHATUTUYECKYIO
U yIIpaBJI€HYECKYIO, IIOATBEPIK-
Jlasi TEM CaMbIM, 9YTO TOPOJ BO3-
MOXHO 1 HEOOXO/IFIMO paccMaT-
pUBaTh KaK COBOKYIIHOCTb
O0O'BEKTOB, pa3MEN€HHbIX Ha
€ro TEPPUTOPHUHU C YIETOM UX
BHYTPEHHUX U BHEITHUX CBS-
3el, a TaKKe U U3MeHEeHUEe 3TUX
00'BEKTOB MOJ, BO3J€HCTBUEM

pasangyHOro poja (pakTopos.
ITosyaeHme Takoro poma MH-
(popmanum mosBosgET CHICTEM-
HO YIIPABJISATb TOPOACKUM COLIH-
AJIbHO-9KOHOMUYECKUM pPA3BU-
THEM C IOCTOSTHHBIM IIpUBJICYE-
HHEM HEOOXOIUMBIX PECypCOB
Jus 3Toro. PaccmoTpennbii
HaMU IUTaH IO peaau3anuu
CTpaTernyeckoro mpoekTa
«MapKkeTHHTOBOE MapTHEP-
CTBO» IIPEJYCMATPUBAET KaK
Ppa3pabOTKy KOHLIETIIIUU FOPO/-
CKOTO MapKeTHHTa A1 T. Exare-
puHOYpTa, Tak 1 (opMHUpPOBa-
HHE 3(PPEeKTUBHOrO MEXAHU3-
Ma €€ pean3alyu.

AsTopBI:

Acmpamosa laauna Baadumupos-
Ha — 0.3.1., npogpeccop, 3as. Kagpeo-
poti meredncmenma u mapxemumea
Huemumyma sxornomuru u ynpas-
aenus, Poccudickozo zocydapcemeen-
H020 npodeccuonarsro-nedazozu-
UeCcK020 yHusepcumema;

Kapnosa Tamvana IOpvesna -
K.3. 1., doyenm, doxmopamnm xagpeo-
pot;

Konmees Buxmop Baadumupo-
8uy — couckamens KagpeopoL.
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Anexcanap JIEOHOB

KOHCA/ITTUHI

YNPABJIEHUHE ACCOPTMMEHTOM KAK 3JIEMEHT
MAPKETUHIOBOM AEATENLHOCTH
(no pesynsraTam MCCAEeAOBaHMA NMPEANPUATHH —
NPOH3BOAMTE/Iel CBETOMNPO3paiHbIX KOHCTPYKUMHM,

IIporecc cozpanus u mpoBu-
JKEHUS TPOJYKTA SIBISIETCS TOM
00J1aCTBIO AESATETBHOCTH ITPE-
IpUATHS, KOTOPas 3aTparusa-
€T BCE DJIEMEHTHI KOPIIOPATUB-
Horo ynpasieHus. C 3Toi Tou-
KU 3PEHMs, JAHHBIA IIPOIECC
ABJISAETCA OCHOBHBIM (pakTo-
POM, OTIpESENAIONUM YPOBEHD
KOHKYPEHTOCTIOCOOHOCTH ITpe]I-
npusaTus. B To ke Bpems, kade-
CTBO YIIPABJICHUS 3TUM IIPOIEC-
COM 3aBHMCHUT OT II€JIOTO psAja
(paxTopoB H, MpexIE BCETO, —
Ka9JeCTBA CICTEMBI YIIPABICHUS
IPEANPUATHEM B IIEJIOM.

B pamkax usyueHus crenu-
(puxu mporecca ynpasieHuS
COBPEMEHHBIMU IPE/IIPHUATHS-
MU HaM{ 6bIa MpPEANPUHATA
cepus UCCIeJOBAaHUN, Pe3yib-
TAThl KOTOPBIX YACTUYHO ObLIN
OTpa’XEHBI B IPEABIAYIUX CTa-
Thax'. B Hacrosmeit crarbe Gy-
JYT OCBENEHBI OCHOBHbIE BBIBO-
Jbl, CJIeTaHHbIE HA OCHOBE U3y
YeHUs TPEeITPUSITUI MOCKOBC-
KOTO PETHOHA, TPOU3BOISAIINX
CBETONPO3PayHble KOHCTPYK-
1un. Kak n3BeCTHO, B MOCKOBC-
KOM pETHOHE TOJBKO B CEKTO-
pe B2C pa6oraioT okono 420
KOMIIaHUH. B Hamy BBIGOpKY
Bonuiu 108 npeanpusaruii, npu
3TOM BBIOOpKA MOJXET pac-
CMaTPUBATHCSA KAK PEIPE3EH-
TaTHUBHAsA r€eHEPAJBLHOHN COBO-
kynHoctH. Coop napopmarumn
OCYIECTBJISAJICA C TOMOIILIO
3KCIIEPTHOTO OIpOCa, IIyOHH-

MOCKOBCKOIro permona)

HOT'O MHTEPBbIO, a TAKXKE AH-
KeTHOro ompoca. Hasrane c6o-
pa uH(pOpPMALIIHI OYEHDb 3HAYH-
Masl IMOJIieprKKa ObLIa OKa3aHa
CO CTOPOHBI HEKOTOPBIX MPO-
(peccmoHaTBHBIX ACCOIMANINH,
06 be JUHAIONUX IIPOU3BOANTE-
JIell CBETOIPO3PAUHBIX KOHCT-
PYKITUIA.

B pesynbraTe nccrenopaHus
OGBLIN BBISIBJICHBI CJIEYIOI[ME
0COGEHHOCTU OPTaHU3AIINH Jie-
ATETBHOCTH MU3yIEHHBIX IpEJ:-
IpUSATHI B 06TaCTH yIIpaBJIe-

HHUA ACCOPTUMEHTOM.

1. B o6sracTi nH(OpPMAHOH-
HO-aHaJIUTHYECKOro oGecie-
JYeHM:

Boxee uem B 90% caydaes
OBLI BBISABJIEH CYIIECTBEHHBIHN
IIEPEKOC B OPraHMU3aIuu UH-
(popManMoHHO-aHATUTUIECKO-
ro o6ecredyeHns e TeTbHOCTH
npeanpuaTuil. beuio BbigBIIE-
HO, 9YTO UH(POPMAITMOHHOE CO-
IIPOBOK/I€HUE IIpoliecca Ipu-
HATUA PENIEHUN CTpaTerndec-
KOTO XapaKTepa, B TOM YHUCJIE 1
B 061aCTH MAPKETHUHTOBOM Jie-
ATEIBHOCTH, TOTOBUT ITPEHMY-
IIECTBEHHO, a B PsAJIE CIy4aeB —
HCKJIIOYUTEILHO MAPKETHUHIO-
BO€ nojpasjenenue. B noxas-
JISTIOIIEM GOJIBITIHCTBE CIyIacB
3Ta CUTyaIlus OObsACHAETCA HE
OCOOBIM MECTOM PYKOBOUTENA
CTy:X6bI MAPKETHUHTA B YIIPAB-
JICHYECKOU MEePApXUMU Ipea-

NPUATHUS, 4 OTCYTCTBUEM allb-
TEPHATUBHBIX IIO/[Pa3/ICICHII
Ha MpEeANPUSITUH, KOTOpPBIE
MOIJIM Obl 3Ty MH(OPMAIUIO
AKKYMYJIUPOBATh, JOJKHBIM
06pa3oM aHAIU3UPOBATDL U
MIPEICTABUTH HA PACCMOTPEHNE
BBICHIEMY PYKOBOACTBY. JlaH-
HBIH IIEPEKOC BEET K TOMY, UTO
IpoIecc MPUHATUS B3BEIICH-
HBIX pPEIeHNI, OCHOBAaHHBIX HA
pacyeTax M IIPOTHO3aX U pe-
3yJIbTaTaX KOMILUIEKCHOTO, IIOJI-
HOIIEHHOT'O aHAJIN3a, SIBJISETCS
MPAKTUYECKNA HEBO3MOXKHBIM.
Haunbosnee pelictTBeHHOU aJib-
TEPHATUBOU IPUHSATHS CTPATE-
rUYeCKUX PelIeHUH B JAHHBIX
YCIOBUSAX SIBJIAETCS MPEIpHU-
HUMaTeIbCKasg UHTyurus. Jlan-
HBII (paKT MOXKHO HHTEPIIPETH-
pOBaTh TAaKUM OOPA3OM, UTO
HCCIeIOBAaHHBIE ITPETTPUATHS
HE TOTOBBI K IIEPEXOJTy OT IIPE/I-
NIPUHUMATEIBCKOTO K MEHEeJ-
JKEPCKOMY CTHUIIO YIIPABJIEHHUS.
QyHKIIIO HHPOPMAITOHHO-AHa-
JUTUYIECKOTO CONPOBOXKICHUS
MbI CKJIOHHBI PACCMaTPUBATh KaK
OJIHO U3 YCJIOBHI YCIIELITHOT'O I1e-
peBosia 1 (PYyHKITMOHUPOBAHMS
KOMITAHUIA Ha MEHEKEPCKUX
pebcax yIpaBIeHuUs.
HecmoTpsa Ha cTpemiIeHue
OIPOINEHHBIX PYKOBOJUTEIEH
CTPOUTH pabOTY HA TPUHITUIIAX
CHCTEMHOTO YIIpaBJI€HUS, PYKO-
BOZICTBYSICB IIOCTYJIATAMH COBPE-
MEHHOTO MEHEPKMEHTA, BbISB-

JICHHBIN B pesyabraTe nccies10-

' CMm.: Mpaktuueckuin mapketnur. 2004. N2 6 (88) u 7 (89).



BAHUsI TUII IPOIIECCA IPUHSTHS
penIeHnus KIacCuUIUpyeTcs
KaK 3Je€MEHT NpeAlpUHUMA-
TEJIBCKOTO CTIUIS YIIPABJICHMSI.
Takum 06pasom, 0 cyTH Jea,
MOJIpa3/ieIeHUsT MapKETHHTA
HCCJIEIOBAaHHBIX MPEATTPUSTHI
BBIIOJIHSIOT KaK (DYHKITHIO aHa-
132 00JIACTU B3aUMOJENCTBUSA
HNPEANPUATHA C BHEIIHEN Cpe-
JIOM, TaK 1 — B TOWU WIU UHOMU
CTereHu — 06IACTU B3aUMOJEN-
CTBUSI IOJPA3/ICICHUIT MEXKIY
c060I1, BBITOTHSASA (DAKTHIECKH
(pyHKIIMIO KOHTPOJITMHTA, HE
06Jaast, OJHAKO, HHCTPYMEH-
TapueM, HEOOXO[UMBIM JUIS Ka-
YECTBEHHOU PEeAIN3AIM 3TOU
ysxrm. Takrm o6pasom, pyHK-
I[MU BHEIIHETO U BHYTPEHHETO
aHaIN3a UCCIIEJOBAHHBIX IIPE/-
pUATHI He TuddepeHIpoBa-
HBI. 3a4aTKH (PYHKITIH KOHTPOJI-
JIVHTA IIepelaHbl Io/pasjeie-
HUSIM MapKETUHTA — IIPU 3TOM
pedYb WJAET JUIIb O Hambosee
mepepoBBIX NPEATPUATHIX

N3y4€HHOT'O PbIHKA.

2. B oGiracTu opranuzanuu
GU3HEeC-TPOLIECCOB!

B pesyisraTe ucciaeoBaHus
OBLIO BBISIBICHO, YTO TEHJCH-
UM PAa3BUTHUA U3YIEHHBIX
HPEeAIPUATHA CBUJLETEIb-
CTBYIOT O TIOBCEMECTHOM OTKA-
3€ JIAHHBIMU NIPEIIPUSTUSIMU
OT CTPATEruy YHUBEPCAIUCTA U
nepexoje UMHU K CTPATETuu
cnenpanucra®. Ilpakruaeckn

BC€ M3y4Y€HHBbIe KOMIAHHUU
CTOJIKHYJIUCh C HEOGXOMMOC-
TBIO COKpAIEHUS JUIMHBI ACCOP-
THUMEeHTHOU JinHeviku. Eciu B
TEOPUU OCHOBHOI NPUYMHOU
TaKOTrO SIBJIEHUS Ha3bIBAETCS
CTpEMJICHHE YBETTMIUTD O6BEM
HpUOBUIH ITyTEM COKPAIECHU
JUIMHBI INHEMKU®, TO B paMKax
MCCIEeJOBAHUS Mbl BHISBUIN
OCHOBHYIO TPUYNHY UCIIOIb30-
BAHMS IPEJIPUATUIMU TAKOTO
IIOJXOJA — 4 UMEHHO HecoBep-
MIEHCTBO OPTAaHU3AIMOHHON
CTPYKTYpPBI NPEATPUATUI.
PynknuonantbHast popMa opra-
HHU3AUU AeSATEJIbHOCTU IPe]-
OpUATUN KaK Hambojee pac-
IIpOCTpaHEeHHAas Ha U3YICHHOM
PBIHKE SIBITACH Y3KUM MECTOM
JUIg AajJbHEHIIEero pa3sBUTHUS
MIPEANPHUATHS B paMKaX Peasy-
3aITIU CTPATErUN YHUBEPCATH-
CTa. YCWINBAIOMAACSI KOHKYPEH-
Ll HA PBIHKAX O0YCJI0BUIA HeE-
06XO0JIIMOCTB 60J1e€ GBICTPOTO
pearupoBaHNs Ha U3MEHEHUS
BO BHEITHEH Cpezie U IPUHSATUS
JOCTATOYHO OBICTPBIX pelle-
HUI, B TOM YHCJIE U CBSI3aHHBIX
C UCTIOJBb30BaHUEM PECYPCOB,
YTO MPAKTUYECKU HEBO3MOXKHO
IIpY OPraHU3aIiU AesTeIbHOC
TU IPEANPUATHS TTO PYHKITIO-
HaTbHOMY TpuHITIIY. Kak 66110
BBISIBJIEHO, IMEBIIUICS YIIPAB-
JIEHYECKUI pecypc pacnpee-
JASACS MPOMOPIUOHAIBHO
yAEJIBHOMY BECY ACCOPTHUMEHT-
HBIX €JJUHHI] B 00beMe IPUODI-

Ju (B psjie cIydaes — B 06beMe
npozax). Pacrpenesnenue yu-
pPaBIEHYECKOTO pecypca B
[I0JIB3Y MIPOJYKTOB, YAEIbHBII
BeC KOTOPBIX Gojiee BBICOK B
CYyMMapHOM O0G'beMe HPOAAK,
HPUBOAII K OCJAGJICHUIO HA
PBIHKE ITO3UIIMI ACCOPTUMEHT-
HBIX €IUHUIL ¢ OoJiee HUKUM
y/IeJIbHBIM BECOM B 00'beMe IIPH-
6buIHn U Ipojax. ITpu sTom kpu-
TepUii «BeC MPOAYKTA B OBIIEeM
obbeMe IMPOoJAK» pacCMaTPU-
BaJICS KaK OOJIe€ 3HAUNMBII, 4eM
TaKo! (paKTOp, KaK IPUBJICKa-
TEJIBHOCTD PhIHKA, HA KOTOPOM
JIAHHBIH POJYKT IPOBUTAIICS.

IToxoOHbBII TOAXOK CIIOCOO-
CTBOBAJI IOCTENIEHHOM! ITIOTEPE
IIO3UIIVH IPEJIPUSATHS HA APY-
IHX PBIHKAX U, B KOHEYHOM UTO-
re, IPpUHSITUIO PEIMEHUS 06
snuvuHuposanun®. C Hamen
TOYKU 3PEHUSsI, MOTyICHHBII
BBIBOJ| OObICHSIET MOTUB OTKA-
3a IPeJIPHUATUIMU OT CTPATE-
ruit yamsepcanmmcta. Kak 66010
BBISIBJICHO, HarboJIee PacpoCT-
PaHEHHBIA MyTb, KOTOPbIN HC-
CIeOBAHHDIE IIPEJIPUITUS
BBIOPAIN B 9TOU CUTYALIH, SIB-
JISIETCsI COKpaIieHUe IIPOJyKTO-
BOT'O HAIIPABJICHMUS.

B paMxkax aHasm3a OBLIO BBI-
SBJICHO J{Ba KJIACTEPa [10 KPUTE-
PHIO «CTEIEHb aJE€KBATHOCTH
OPTraHMU3AIOHHOU CTPYKTYPbI
CTPATEruy YHUBEPCAIUCTA».
[Ipexanpustus, Bolmegmue B
IIEPBBII KJIACTEP, TAKUM 00pa-

2Ina 0603HAYEHMS AAHHOTO TUNA CTPATENMU B PYCCKOM SI3bIKE MCMONb3YETCs M NOHSTME «reHepanusaumsy» (cMm.: Lambkin,
Mary; Day, George S. Evolutionary Processes in Competitive Markets: Beyond the Product Life Cycle// Journal of
Marketing, Vol. 53. July 1989. P. 4 — 20.) (3aecb u sanee: npum. asr.)
®Kotnep ®. MapketuHr—Menepxment. — CI16.: Murepkom. 1998.

“Kak M3BECTHO, B TEOPHUM NPOBOAMTCS PA3rPAHMYEHME NOHATUI SNMMUHUPOBAHME M CAHUPOBAHME KOK PA3HOBUAHOCTEN
crparernu cokpaienus. O6 s3NMMUHMPOBAHWM BEAETCS peyb B TOM Cly4de, KOrAd NpeanpusTMe cokpawaet ray6uHy
GCCOPTMMEHTA; MPU COKPALUEHWM LUIMPOTHI OCCOPTUMEHTA pedb MAET O CaOHUpOBaHuM (cMm.: Bruhn, Manfred. Marketing.

Wiesbaden. 2001)[3].
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30M, OTKA3aJIICh OT CTPATETUH
YHUBEPCAINACTA, KOHIICHTPHUPY-
SICh HAa PBIHKAX, T/l TTO3UINU
HIpeAIpUSATHSA ObLUIH JOCTATOY-
HO cuiabHbIMH. IIpexnpusarus
BTOPOTO KJIACTEPa — B UX YHCJIO
BOIILIO Beero auib 12% ot 06-
I[ET'0 KOJIMYECTBA UCCIE0BaH-
HBIX (pMpM — IPUHSUIN PENIeHIe
O IPOJIOKECHUN PEATU3AITAH
CTpaTEeruy YHUBEPCATNCTA, O-
HAKO He B KadyecTBe OU3HEC-
CTpaTeruy, a B Ka4ecTBe Kop-
mopaTUBHOM cTpaTternu. Han-
6oJee pacIpoCTPaHEHHOH, HO
HE eIMHCTBEHHOU cTpaTeruei
KOPIOPATUBHOI'O YPOBHS SIBU-
JIaCh CTpaTETHs CBSI3AHHOM /U
Bepcupukarun’. OfHAKO HA
ypoBHe GU3HecC-CTpaTerui
HpEeAIPUATHS 3TOTO KJIacTepa
TaKke BBIOPAJIH CTPATETHIO 60-
Jee y3KOW Crenuaan3arnuu.
Kommanum — npejcraBurenn
JAaHHOT'O KJACTepa OCYLeCTBH-
JIV TIEPEBO/] OPTraHU3AITIOHHON
CTPYKTYPBI OT (PYHKITMOHAIb-
HOU (popMBI K pOpMaM, IIO3BO-
JITIOIIM KOMOMHIPOBATh CTpa-
TETUIO YHUBEPCAINCTA HA KOP-
ITOPaTUBHOM YPOBHE U CTpaTe-
THIO CHENUAINCTA Ha YPOBHE
6usHec-exuHUIBl. CTPYKTYpHU-
POBaHME MPEATPUATHIA IO ITPO-
TYKTOBOMY (B psje CIydaeB —
PBIHOYHOMY) IPUHIIMITY U BbI-
JgejieHue OU3HEC-eIUHUL], OC-
HOBHOW 3aJa4€ii KOTOPBIX ABJIsI-
eTcsl TPOJBIKEHNE aCCOPTU-
MEHTa HAa BBIOPAHHOM pPBIHKE,
co3zjano 6a3y 1Sl yCHIEHUS 110~
3ULMY IPEANPUATUA Ha 1eJIe-
BBIX PBIHKAaX, B TOM YHCJIE U
TeX, Ha KOTOPBIX IPEAIIPUATHE
He cMomrIo 3¢ deKkTuBHO pado-

TaTh B paMKax IIPEXHEH opra-
HU3ALMOHHOM CTPYKTYpHI. Jl1a
peanu3aIy CTPaTEruy CIICIH-
ajlucTa GU3HEC-eMHUIA HaJe-
JII€TCSI HEOOXOIMMBIMHU ITOJIHO-
MOYMSIMH, 2 TaKXKe KOMIIETCH-
IUSIMHU IO PaCTIpeIeICHUIO BbI-
JleIeHHbIX eil pecypcos. Ilo
CyTH JieJ1a, pedb UJIET O TPAHC-
opmaruy PyHKITMOHATHHBIX
¢opm mocTpoenus npeanpus-
THH K Pa3HOBUJHOCTSAM XOJI-
JAMHI'OBOTO THIIA.

B pesyabrare BEIGOPOYHOTO
IyOMHHOTO MHTEPBBIO C MPE-
CTAaBUTEJAMU NPENIPUATHI
IIEPBOro KJacTepa O IPUYMHAX
OTKa3a TpaHCPOPMHPOBATH
TPASUITIOHHYIO (POPMY OpPTraHu-
3auu OusHeca B boJiee aJek-
BaTHYIO, IO3BOJISIONITYIO MCIIOIb-
30BaTh MMEIOIUECS PECypCHI,
OBLT Ha3BaH HEJIOCTATOK YIIPAB-
JIEHYECKOTO OIIbITa U HEeJOBe-
pre KOHCYJIBTAIIMIOHHBIM KOM-
MAHUSM, KOTOPBIE ITPEeIaraIn
JAHHYIO yCJIYTY.

Jna npeanpuaTuil mepBoro
KJIacTepa ObUIO XapaKTEPHO OT-
CYTCTBHUE YETKO IPOIICAHHBIX
GU3HEC-TIPOIIECCOB, yOIMpOBa-
HUe (PYHKIMI U Pa3MbITOCTD
OTBETCTBEHHOCTH M HAJIUYUE
CYIIECTBEHHBIX IPOGJIEM B 06J1a-
CTHA B3aMMOJEUCTBUA MEXKITY
noJjpaszneaeHuaMu. B gacrho-
CTH, BOIIPOCHI IVIAHNPOBAHUS HE
KOOPAUHUPOBAINCDH JOJKHBIM
obpasoM. YBemriaeHrne 06beMOB
IPOJAXK B I[EJIOM Psijie CJydaeB
GbUIO HA3BAHO PECIIOHAEHTAMU
KaK HEIpeacKa3yeMoe, ITo, B
CBOIO OYepe/b, BEJIO K MpoobIe-
MaM B 006J1aCTH B3aMOJICHCTBUS
C KJIMEHTaMHU.

B xadecTBe OCHOBHBIX ITPO-
6;1eM Ha PeANPUSITHAAX KIac-
Tepa ¢ 6osee 3PPEeKTUBHON
OopraHu3anuell MapKeTHUHTO-
BOI J€ATETbHOCTH Ha3bIBa-
JINCHh BOTMPOCHI, CBA3AHHBIC C
BHEIpEHIEM KOPIIOPATUBHBIX
NporpaMMm KJIUEHT-OPUEHTU-
POBAHHOCTH, MOCTPOEHUEM
COOTBETCTBYOIIEH 3amadam
MOJAPA3AEIECHUNA KOMILIEKCHOMN
CUCTEMBl MOTUBAIIUM U T. II.
B HECKONBKUX Caydasax Mmpe-
NPUATHUS TPU HAYUCICHIH 3a-
paGoOTHON IIATHI MBITATHUCH
YUYUTBIBATH UHJIEKC Y OBJIET-
BOPEHHOCTHU KJIUEHTA, JJIs
YEero Ha JaHHBIX IPEATPUSITH-
SIX PETYISAPHO U3yJIaTOCh MHE-
HHE IIoTpebuTeNeil.

JlaHHbIE BBIBOJIBI IIO/ITBEPIK-
JAIOT TOYKY 3PEHUsS, UTO (-
(pEKTUBHOCTH MAPKETUHTOBOM
JeATEeNbHOCTH TPEANPUATUSA
HaAnpsAMYIO CBA3aHa C Kade-
CTBOM BBITIOTTHEHUS (PYHKITIEIT
KOPITOPATUBHOTO YIIPABJICHUS.
BuisiBI€HO, UYTO HA TpEANPU-
THAX, OTIMYAIUXC 3P dek-
TUBHOI MapKETUHIOBOU Jes-
TEJBbHOCTBIO, KaK IIPABIIO, T10-
CTpO€HA AOCTATOYHO 3 dek-
TUBHAS CUCTEMA yINPABJICHUS
npexnpustueM. C Hamel Tog-
KU 3pEHUs, JlaHHAsg B3aHUMO-
CBA3b OOBACHAETCA KA4€CTBOM
paboTBl PYKOBOAUTENS IIPEJ-
npuaTus. Inmy6uaHBIE HHTEP-
BBIO C PYKOBOJUTEJISIMH Opra-
HU3AIMH TO3BOJIMIN BBISIBUTD
CyIIeCTBEHHBIE PA3JUYUA B
MTOXO/IaX K BEJIEHUIO OM3Heca
CO CTOPOHBI PYKOBOJUTEICH
NpeJIpUATUI PA3HBIX KJIaCTe-
pOB.

5Jleoros A. /. OueHka cTeneHu NPMBAEKATENBHOCTM PbIHKG KAK 6a3a ANnsi IPUHSTUS pelueHus o amBepcudbukaumm busHeca

// MapkeTtnHr n mapketuHroebie uccneposanus B Poceun. 2003. N2 6. C. 5-11.



3. B 06;1acTH MCIIOTL30BAHIS
MapKeTHHIOBBIX TEXHOJIOTHI B
yHpaBJI€HHH acCCOPTHMEHTOM
ObUIN BBIABJICHBI TP KJIaCTEpa.

K nepsomy, Hauboxee mMano-
YUCIEHHOMY, GBUI OTHECEHDI
KOMITAaHIH, KOTOPBIE MOIJIH BXO-
JUTD B XOJTUHTOBYIO CTPYKTYPY,
OJTHAKO CTPOIJIN CBOIO PabOTy Ha
paccMaTpUBAEMOM PBIHKE B
¢opmare oTnenpHOI GU3HEC-
enuHunbl. [pexnpusatua nan-
HOTO KJIacTepa 06J1afafoT Hanbo-
Jlee IPOABUHYTBIM YPOBHEM B
06,1aCTH MAPKETHHI'A 1 yIIpaBJIe-
Hud accoptuMenTom. Tak, B ge-
TBIPEX U3 MATH CIydaeB ObLIN
OOHAPYKEHBI TPOTPaMMBI B 00-
JIACTU TMO3UINMOHUPOBAHUSA;
MPaKTUYECKU BO BCEX CITydasx
6BbLI0 CPOPMYTMPOBAHO OT/EID-
HOE TOProBOE NpEJIOKEHNE
JUISI Pa3IMIHBIX cerMeHToB. Ha-
HpuMep, B OJHON 13 KOMITAHUMI
IpeIaraJoch TPU MPOAYKTa
JUISl IpEACTaBUTENECH Pa3HBIX
IIEHOBBIX CETMEHTOB, C(POPMHU-
POBaHHBIX UCKJIIOUUTENILHO Ha
MHCTPYMEHTAaX HO3UIIMOHUPO-
BaHns. Cepus DIYOUHHBIX UH-
TEPBBIO C PYKOBOAUTEISIMU ITOJT-
pasfeneHnuii MApKETHUHTa 3TUX
KOMITAaHMH MO3BOJIMJIA CJIENATh
BBIBOJI O HUTYHNH Y IJAHHBIX ITOJT-
pasgeseHuil CymeCcTBEHHBIX
KOMIIETEHITUI B paMKax yIIpas-
JIeHYeCKOH nepapxuu. B oduiem
U TIEJIOM TPEIPHUSATHS JaHHO-
IO KJIaCTEPa B GOIBIIMHCTBE CITy-
YyaeB HaXOJMJINUCh B IIpoIiecce
Pa3pabOTKU JOJTOCPOYHBIX IL1a-
HOB Pa3BUTHS N YK€ MMEITHI
TaKWe IJIaHbI.

Ko BTOopomy kracrepy — camo-
My MacCOBOMY — OBLITH OTHECE-
HBI TIPEJIPUATHSA, TTOBEICHIE
Ha PBIHKE KOTOPBIX TPaKTUYeC-

K11 BO BCEX CJIydasiX COOTBET-

YNPABJIEHUE ACCOPTUMEHTOM KAK 3NIEMEHT MAPKETUHIOBOW AEATE/IbHOCTM!....

CTBOBAJIO POJIH IIOCIEOBATEIS.
[ny6uHHEBIE MHTEPBBIO C IPEST:-
CTAaBUTEIAMU NPEATPUITUHI
JJAHHOT'O KJIaCTepa MO3BOJIMIN
BBISIBUTH HEOJHO3HAYHOE OTHO-
IIeHNEe K MAPKETUHTY KakK 3JIe-
MEHTY CHUCTEMBI KOPIOPaTHB-
Horo yupasiuenud. Ilo cytu
Jiesa, IpeAnpUusaATrs JaHHOTO
KJIaCTepa OTIIMYAIUCH OT IPE/I-
NPUATANA IIEPBOro KJIacTepa
BOCIIPHUSATHEM IIPOOJIEM B 00JIa-
CTH BHYTPEHHHX IIPOILECCOB
KaK HanboJ1ee TPHOPUTETHBIX.
ITpu 3TOM, KaK TpaBUIO, OTCYT-
CTBOBAJIO JIOJTOCPOYHOE ITIOHU-
MaHue Iejeil AeaTeIbHOCTH,
YTO, B CBOIO OYEPE/Ib, HE TO3BO-
JISIJIO IPUHUMATD COOTBETCTBY-
omue pemeHud. B obiractu
yIIpaBJI€HUS aCCOPTUMEHTOM
MPaKTUIECKN OTCYTCTBOBAIO
ITOHIMAHIE MECTA aCCOPTUMEH-
THOU IOJUTUKU B PaMKax KOp-
IIOPATUBHOTO yIIpaBjaeHus. Me-
pOIIPUATHS IO CO3/AHUIO HO-
BBIX IIPOJIYKTOB HOCHJIH, KaK
MPaBUJIO, CIIOPAAUYECKUI Xa-
PaKTep; PyKOBOACTBO IIPEATIPH-
ATAN O0XUJATO0 OBICTPBIX pe-
3yJbTATOB OT BHEAPAEMBIX
MEePONPUATUHN; (PYHKIINS pa3BU-
THUS He OblIa IPOIECCYAIbHO
0(pOpMIIEHA JOJLKHBIM O0Pa30M
1 PETN30BBIBATACH B PAMKAX OC-
HOBHOT'O OU3HEC-TIpoIecca.
IIpeanpusTus TpeTbEro Kia-
cTepa Ipe/ICTaBIIsUIN COG0I Map-
SKUHATBHYIO TPYIITY, KOTOpas
HAXOAWIACH B IIPOLIECCE IIEPEBO-
Jla pecypcoB Ha JIpyrue PbIHKU.
B sToM K1acTepe HanboI€E pac-
ITPOCTpaHEHHOMH OKa3a1ach CTPa-
Terus IMOCTEIEeHHOTO YXoJa.
bbL1a BbIBJIEHA IPEAIIOYTHU-
TEJIbHOCTh UCHOJIb30BAHUS
PErpeCcCUBHON BEPTUKAILHOMN
CTpaTeruy AuBepcupUKai, B

YaCTHOCTH, IIEPEXOJ] U3 CEKTO-
poB B-to-Cs cexTopa B-to-Bunu ¢
PBIHKOB TOTOBOMH IMPOJYKITIH HA
PBIHKU IIPOU3BOACTBA KOMILIEK-
TYIOIUX MY CBIPbEBBIE PBIHKU.
JlanHO€E MOBEegEeHnE SIBUIOCH
IIPAKTUYECKU BO BCEX CIyJasx
HE Pe3yJIETaTOM IIOC/IeA0BATEb-
HOTO IIpoliecca IPUHATHS 060-
CHOBAaHHOTO CTPATETHIECKOTO
pEIICHNS, 2 KaK Pe3yJabTaT He-
CIIOCOOHOCTH NpeAIPUATHA
JJAHHOT'O KJIACTepPa YCIEIIHO
KOHKYpPHUPOBAaTh HAa PBIHKAX C
GOJIBIIEH CTETTEHBIO KOHKYPEH-
nuu. MapKeTUHIOBbI€ TEXHO-
JIOTMU B OOJIACTU YIIPaBJIEHUS
ACCOPTUMEHTOM Ha IIpeApus-
THSIX 3TOTO KJIACTEPA MPAKTH-
yecku oTcyrcrBoBatn. Cama
¢pysKIIMA MapkeTHHTa GblIa
CBeJIeHA K MUHUMYMY W 3aKJIO-
JaJIach B U3TOTOBJICHUN PEKJIAM-
HOU IIPOJYKIIUU U CIIOPATUIeC-
KOH 1neHoBoil passexake. C Ha-
el TOYKU 3PEHUS, OCHOBHAS
IIPUYMHA TAaKOTO Pa3BUTHS CH-
Tyallil HA IPEIPUATHSX Tpe-
TBETO KJIACTEPA 3aKJII0YAeTCs B
Hea3(PPEKTUBHON CHUCTEME YII-
paBiaeHHSA. MBI CKITOHHBI TIpEJT-
IIOJIOKUTD, YTO IO Mepe Ipo-
HUKHOBEHMS HAa HOBbIE JIUISI 3TIX
IpeANpUATHI PBIHKN 6oJiee
IIEPENOBBIX MPEANPUATHI U /
WJIN YCUJIEHUSI KOHKYPEHIIUN Ha
HUX, YPOBE€Hb KOHKYPEHTOCIIO-
COOHOCTH TAHHBIX IPEATIPUSI-
THI OKAXKETCS HETOCTATOUYHBIM
JUISL YCIIEIIHOK paOOThI M1 HA 9TUX
PBbIHKAX.

4. Pe3ynbTaThbl CETMEHTHPO-
BaHHUA 0 KPUTEPHUIO «IIPO-
JO/KUTENbHOCTD PaboThI HA
pBIHKE»:

JlanHblii KpuTepuil okazaucs
Maso nHpopMaTUBHBIM. Bce
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HPEeANPUATUAS ObUIN Pa3OUThI
Ha TpHU KJacTepa:

1. IlpeanpusaTus, HaYaBUINE
padoTaTp Ha pbIHKE CBe-
TOIPO3PAaYHBIX KOHCTPYKIIUI
1o 1998 .

2. Ilpeanpuarus, Ha4aBIILE
paboTaTh Ha AaHHOM PBIHKE
mesxy 1998 u 2000 rr.

3. Ilpeanpusarus, BuIIEIIIE
Ha 3TOT phIHOK ocse 2000 1.

B xaap1ii 13 5TUX KJ1aCTEpOB
nonajay MpesupusTus, KOTo-
phbIe IO BCEM JIPYTUM KPUTEPH-
SIM BOIILUTH B Pa3HBIC KJIACTEPHI,
IIO3TOMY C IOMOIIBIO 3TOTO KPH-
Tepus He YAAJI0Ch BBISIBUTD Cy-
IMECTBEHHBIX Pa3IMIii MEXIy
IPENPUATHAAMI. MBI CKITOHHBI,
TaKUM OOpa3oM, YTBEPXKAATD,
YTO IPOJOJDKUTEILHOCTD PAOOTBI
Ha PBIHKE He SIBJISICTCS TOCTATO Y-
HBIM YCJIOBHEM KOHKYPEHTO-
CIIOCOOHOCTH NPEANPUATHUH.
B cermenre (1) — camble crapbie
HNpEJIPUSATAS PBIHKA CBETOII-
PO3PAYHBIX KOHCTPYKIIUUA —
6bLTO OOHAPY’KEHO JOCTATOYHOE
KOJIMYECTBO NPEIPUITHH, KO-
TOpBIE IO KPUTEPHIO «MapKe-
TUHTOBBIE TEXHOJIOTUH B yITpaB-
JIEHU AaCCOPTUMEHTOM» ObLIU
OTHEeCEHBbI K KIactepy (3) —mpea-
NpUATHSA ¢ Heda(PPEKTUBHOMN
CHACTEMOM yIIPaBICHUS.

5. OgHuM U3 y3KHUX MECT B
0G1aCTH yIIpaB/IeHUA aCCOPTH-
MEHTOM IIPAKTHYECKHU BO BCEX
HICCJIElyeMbIX KOMIIAHHAX SIBU-
JIOCh HECOOTBETCTBUE CTPYKTY-
PbI TOProBOTO IPEAIOKECHIS
(HarTpaBJICHHOTO HA PA3/IITYHBIC
CErMEeHTBI) U Y4€THO IOJUTH-
KU IIPEIPUATHA, KOTOpas I10-
3BOJISIA BECTH YY€T PE3YJIbTa-
TOB KOMMEPYECKOIi IesITeTLHO-

CTHU «I1O0-HAPSAJA-3aKa3HO» NJIN B

paspese TUIOB npoaykToB. Kax
npaBujo, 60jee AeTATbHBII
yueT He ocymecTsiasnaca. Ha-
[pUMep, NPEJIPUITHS, IMEB-
Y€ MPOAYKT JUIsl CPEAHETO 1
HU3KOI'O IIEHOBOI'O CErMEHTA,
1 epeHITUPYEMBII TOJIBKO C
ITOMOIIBIO UHCTPYMEHTOB IIO3H-
IIOHUPOBAHUS, HE BUEJIH I10-
TPe6GHOCTU B TPAaHCPOpPMAITIT
3TOM CTPYKTYPBI TE€M UJIH MHBIM
06pa3oM B YUETHYIO IIOJUTHKY.
Taxske JIUIIBb B PEJKUX CIy9AsIX
CTPYKTypa Imporiecca c6opa uH-
¢opmarun mosBossIa oTCIE-
JAUTh JAUHAMHUKY B Pa3IHIHbIX
cermenTax. IHpIMU coBamu,
MPaKTUYECKU BCE MCCIETOBaH-
HbIE TPEIPUATHS TTO3BOINIIA
BBISIBUTH Pa3pPbIB MEX/y (PYHK-
I[Mei MAPKEeTUHTA ¥ BHYTPEHHU-
mu pyHEIIamMA. K coxanenuio,
JAHHBIN Pa3pbIB OBLT BBISBJICH
U B IIEJIOM Psifie JPYTUX acIiek-
TOB, HAIIPUMEP, B OGJIACTH KOM-
IIJIEKCHOTO TIJIAaHUPOBAHUSA, B
06JIACTH KOMNACKCHO20 TTIO3UIAO-
HUPOBAHUS, KOTOPOE HE CBOJIU-
JIOCH ObI TOJIBKO K 3aJa4aM IO/
pasziesieHns MapKeTHHTA, B 00-
JIAaCTH UH()OPMAIMOHHBIX TEX-
HOJIOTUI U psiJie JPYTHX.

6. Hamu 6pu1a mpeAnprHSTA
IOIBITKA BBIJEJIUTD KJIACTEPhI
Ha OCHOBE HEKOETO HHTErpajb-
Horo nokasarens. C aToii ne-
JIBIO OBLTA BBIJICJIEHBI TIOKA3aTe-
JIi, O6YCIOBIMBAIONINE KOMII-
JIEKCHYI0O KOHKYPEHTOCIIO-
COOGHOCTb, U Ha UX OCHOBE
IIPOBEJIEH aHAIU3 IPEeAPUs-
TUI PBIHKA CBETONPO3PAYHBIX
KOHCTPYyKIMI. B nanHOM Citygae
HaM ObLIO UHTEPECHO MPOCJIe-
JUTDH BJIUSHUE OPraHU3alMOH-
HBIX ACNEKTOB Ha 3(PdeKTus-
HOCTb JIEAT€TbHOCTU MPEATIPU-

SITUSL B OGJACTH YIPABJICHUS
ACCOPTUMEHTOM.

HNnTerpanbHblii mokasaTesnb
6611 06pA30BAH HA OCHOBE CJIe-
JYIOIUX (pakTOPOB, 10 KOTOPO-
My OBLTH OII€HEHBI IIpeIIpHUs-
THSL:

1) cTpykrypa Toprosoro
HpEe/UIOKECHUST;

2) cTeTneHb ATANITUPOBAHHOC-
TH YYETHOH MOJUTUKHU IOJ
CTPYKTYPy TOPrOBOTO IIPEJIO-
JKEHUS,

3) cTeneHb aJanTHPOBAHHOC-
TH NHQPOPMALUOHHBIX TEXHO-
JIOTUI TI0J] TOTPEGHOCTH IIPO-
Lecca IPO/BUKEHUS;

4) Hammune (PyHKIIUI KOMII-
JIEKCHOTO TNIAHUPOBAHUS ac-
COPTUMEHTHOU €S TeJIbHOCTH
(accopTUMEHTHOII 1 TPOU3BOJ-
CTBEHHOM ITPOTPAMM).

ITHUM rpynmnam 6bLT IPUCBO-
€H OIMHAKOBbIN BEC, YTO OBLIO
06YCITOBJIEHO METOIOJIOTIYEC-
KOM 0COOEHHOCTHIO JAHHOTO
aHaaM3a, KOrjga BLIABUTDL HAU-
60s1€e 3HAYUMBIA (pakTOp U3
30HBI BHYTPEHHUX (PAKTOPOB,
OTIpeAEISAIONUX KOHKYPEHTO-
CIIOCOOHOCTD, 0OKa3aJl0Ch He-
BO3MOYKHBIM.

HUccnenosanue npeanpus-
THH 1O JAHHOMY IPUHINIY 1
COOTHECEHHE PEe3YJIBTATOB 3TO-
IO aHAJIM32 C Pe3yJIbTATaMU aHa-
JIM32 HA BBISBICHHE pasMepa
MOTPE6UTETBCKON IMEHHOCTH
TOProBOTO MPEII0KEHUS T10-
3BOJIMJIO CJIETATH BBIBOJ[ O HAJIU-
YUU IPAMOU CBA3U MEXKIY OT-
HOINICHHUEM «ITOTPEOUTETBCKAS
IIEHHOCTbI[€HA» U CTENEHBIO
A TUPOBAHHOCTU BHYTPEH-
HUX (aKTOPOB YIPABJICHUS
IIOJT CTPYKTYPY aCCOPTHUMEHT-
HOU IIpOrpaMMBbl.



ITo pesynbpraTaM npoBeJ€eH-
HOTO UCCJIEJOBAHUSA MbI IIPU-
LN K BBIBOJLY, YTO TPAKTOBATh
KOHKYPEHTOCIIOCOOGHOCTD JINIIb
KaK OTHOIIIEHHE IOTPEeOUTEIbC-
KOU LIEHHOCTH K IIEHE HEBEPHO.
B pesynbraTe mcciegoBaHus
HaMU OBLIY BbISIBJIEHBI HECKOJIb-
KO MNPEANPUATUN, pa3Mep Io-
TPEeOGUTENBCKOH IIEHHOCTU TOP-
rOBOTI'O IIPEJIOKEHMS KOTOPBIX
HEe COOTBETCTBOBAJ I[€HE U I10-
TOMY HE MOT COOTBETCTBOBATh
KPUTEPHUIO KOHKYPEHTOCIIO-
co6HOCTH. B 3TOM CiIyuae 6610
JIOTUYHO IPEIIOJ0XKUTD, YTO
TeMObl JUHAMUKU O0OBEMOB
IPOJAaX JaHHBIX IpeNIpus-
TUU HE COOTBETCTBOBAJU
CpeJHEPBIHOYHBIM U JOJIKHBI
UM ycrynaTth. Kak Hu cTpasHO,
JATbHEUIITNNA AaHATIN3 HE II03BO-
JIMJI OTHO3HAYHO NOATBEPUTD
WM ONPOBEPIHYTH JAHHBIHI
pesyabrat. JefcTBUTENbHO,
OblIa BBISBJICHA I'PYIIA MPE-
NPUATUNA, TPUIEM ITOJABJIAIO-
1as1 10 YUCJIEHHOCTH, T/ie JaH-
Hasl TUIIOTE3a HOJHOCTBIO IIO/-
TBepWIach. B yactHocTy, B HEe
BOIIUIA BCE€ NMPEANPUATUS TPE-
TBHETO KIACTEPA, BbIEJIE€HHOTO
II0 KPUTEPUIO «MapPKETHUHIO-
Bbl€ TEXHOJIOTUHU B yIpaBJe-
HUM ACCOPTUMEHTOM>. OiHAKO
TaKXe ObLT BBIIEJIECH U BTOPOI
kiactep. Hecmorpsa Ha Heco-
OTBETCTBUE pa3Mepa HoTpe-
OUTENBCKOU IIEHHOCTU I[€HE,
HpeJIpPUATHS JAHHOTO KJIacTe-
Pa OTHOCHJIMCH K YHCJTy HAOO0-
Jlee JMHAMUYHBIX. Pe3ynabraTs
DIYOUHHOTO UHTEPBBIO C PYKO-
BOJUTEJISIMHU 3THUX MPEAIpU-
THI U COTPYJHUKAMU B 00J1ac-

YNPABJIEHUE ACCOPTUMEHTOM KAK 3NIEMEHT MAPKETUHIOBOW AEATE/IbHOCTM!....

TH IPOJAK IIO3BOJIIIIN OGHAPY-
SKUTH IPUUYUHY 3TOI'O HECOOT-
BercTBust. OG0CHOBAHME TAKOMN
CUTyallUl KPOETCS B TEXHOJIO-
I'UU IPOJaXK, KOTOPYIO UCIIONb-
30BaJIM JJAHHLIE IPEIIPUATUS.
Bo Bcex ciaydasx Te€XHOJIOTUU
IIpoJa)X ObUIN MOJKPEIJIEHbI
COOTBETCTBYIOIEH CUCTEMON
motuBanuu. Ha ocaoBe atoro
(paxTa HaMM OBLT C/IE€TaH CIEy-
IOIIUU BBIBOJ[: OTHOIIIEHUE «I10-
TpPeOGUTENbCKAS I[EHHOCTh —
LleHa» ABJISETCS KaTeropuei
socnpurumaemoti. Bocipunuma-
€MBI YPOBEHDb IIOTPEOUTEBC-
KO [EHHOCTU B A€HCTBUTEIb-
HOCTH MOJKET ObITh 3aBbIIIEH
IIPOJABIIOM B IIPOLIECCE TIPO-
Jax. bosiee mogpo6HO 3TOT he-
HOMEH OIIHMCAH B OJJHOM U3 IIpe-
JBLAYIIIX HOMePOB®.

7. HccnepoBaHue npexanpu-
SATHHA 110 KPUTEPHIO <M CIOJIb-
30BaHHE HHCTPYMEHTOB CTpa-
Tern4ecKoro IVIaHAPOBAHUS»!

Hamu 6611 cies1ad BBIBOJ, YTO
AKTyaJbHOCTh MHCTPYMEHTOB
CTPATETUYECKOTO YIIPABJICHUSA
3HAYUTEJIbHO BO3PACTAET, 110
Mepe TOTO KakK IpeJIpusTue
JIOCTUTAET IIpeJiesa NIPOU3BOJ-
CTBEHHBIX PECYPCOB MU ILIA-
HUPYET MHBECTUPOBATH HAKOTI-
JIEHHBIE CPEACTBA B JE€UCTBYIO-
MU WK KaKOHM-TH60 APYyroit
OU3HEC U T. I1. BeIIBUIOCH, 4TO
GOJIBIIMHCTBO MPEATPUATUHI
paboTaloT HA ONEPATUBHOM
YPOBHE, XOT$I TaK)Ke ObLIH BbI-
ABJIEHDBI IPEJAIPUATUS, UMEIO-
Imye IJIAaHbI PA3BUTUA B pa3-
JIMYHBIX 00JIACTAX HA HECKOJIb-
KO JIET BIIEPEJ.

8. Hamu Taxxe 6buIa mpen-
IIPUHATA MONBITKA BBISIBUTH
pasinyuns B 06JIACTU yIpaBJe-
HHUSI ACCOPTUMEHTOM MEXAY
POCCHUICKUMH U 3aIAJHBIMHU
KOMIIaHHUSIMH, pA0OTAIOMIUMU B
OJIMHAKOBBIX ycaoBuAX. Kak u
CJIEIOBAJIO OKUAATh, OCHOBHOE
pasiaudre B 3TON 06J1aCTHU CO-
CTOSIIO B HECOOTBETCTBUU
YPOBHEH KOPIOPATUBHOTO CO-
BEPIICHCTBA.

IIpexnpusitus 3TUX KiIacTe-
POB HO-Pa3HOMY OIIEHUJIHN YPO-
BEHB CTAOMIBHOCTH POCCHICKO-
ro poiaka. ITo 10-6amibHONI
IIKaJIe CyYMMapHast OLIeHKA KJIa-
CTepa 3amaHbIX GuUpM (coja
BOILIN NPEJIPUATHSA — TPOU3-
BOJUTEIN MPOQUIBHBIX CHC-
teMm) coctasmiaa 0,45, B To Bpe-
M KaK POCCUICKME KOMITAHUM
OILIEHWIN CTENEHD CTAOUIBHOC-
TH PBIHKA KaK 60JIee BBICOKYIO
(0,62%). Huskast orieHKa co cTo-
POHBI 3aITaTHBIX (PHPM 060CHO-
BBIBACT, KAK HU CTPAHHO, UX
HpeJIOYTEeHNE CUTYyaTUBHOTO
MOJXO0/A U OTHOCUTEIHLHO HU3-
KyIO CKJIOHHOCTB ITOBCEMECTHO
BHEJ[PATH MHCTPYMEHTBI CTpa-

TETrMYECKOI'O aHA/IN3a.

9. MccnenoBanubIii HaMU pbI-
HOK UMEET 4Y€TKO BBIPa’KeH-
HYIO Ce30HHOCTb. /[anHas oco-
GEHHOCTDb NIPSIMBIM 0Gpa3oM
BJIUSIET HA PE3yJBTATHI Jies-
TEJIBbHOCTH MPEANPUATHS B 06-
JIACTH YIpPABJIEHUS KaJpaMu,
(puHaHCaAMU, TOBapHO-MaTEpU-
AJbHBIMU I[EHHOCTSIMU, B3aU-
MOOTHOIIEHUSIMU C IIOCTABIH-
kamu 1 T. 2. Hamu 6b11a BbIAB-
JIEHA MONbITKA OOJILIIMHCTBA

¢ JleoHos A. [leHcCTBUTENBHO NM KOHKYPEHTOCNOCOBHOCTL BMseT Ha obbem npopax? // MNMpakTuyeckuin MAPKETHHT.

2004. N2 7 (89).
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HICCJIE/JOBAHHBIX ITPEAIPUSATHN
BHECTU COOTBETCTBYIOIUE H3-
MEHEHHS B ACCOPTUMEHTHYIO
JIE€ATEIbHOCTD, B YACTHOCTH,
BBECTH B ACCOPTHUMEHT IIPO-
AYKT C IPOTHBOIIOJIOMXHBIM
IPOXOX/eHIEeM KPUBOII Ce30H-
HoCTH. B GosbIHCTBE ClydaeB
KOMITAHUH, OJIHAKO, OTKA3AJIVCh
OT 3THX IOIBITOK, B CPEAHEM B
TedYeHHe IIEPBBIX II0JIyTOpa JIeT
(84% omnpomenssix). B kaue-
CTBE OCHOBHOH IPUYIHHBI ObLIN
Ha3BaHbI CJIOXKHOCTH YIIPABJICH-
4ecKoro xapaxrepa. JaHHbIi
HOAXO0/] ObUI pEAIM30BaH YCIIEIIT-
HO B TOM MJIOUYHCJIEHHOM IO
CBOEMY COCTaBy KJacTepe, Iie
OBLIO IPEAIPUHATO BblIEJIe-
HH€ HOBBIX IIPOAYKTOB B OT/AEb-
Hbl€ IPOJYKTOBBIE IEHTPBHI,
YTO HAILIO CBOE OTPaKEHHUE B
OPraHU3alUOHHON CTPYKTypeE.
HNHpIMU CIOBaMH, HA YPOBHE
KOPIIOPATUBHOTO YIIPABJICHUS
npoGieMa Ce30HHOCTH B OIIpe-
AeJIEHHOH CTeleHH ObLIa perre-
Ha, HA YpOBHe GU3HeCa OHA pe-
nieHa He ObLIa.

Takum 06pasoM, IpOBEAEH-
HOE UCCJIe[OBAHHE II03BOJINIIO
BBISIBUTH CJIEJIyIOIIE OCOOEH-
HOCTH IIPOIiecca YIIpaBIeHUs
ACCOPTHUMEHTOM HAa JAHHOM
YPOBHE Pa3BUTHS IPEAIIPUHU-
MareabcTBa B Poccum:

Bo-nepsrIx, npomnecc cospia-
HUSA U IPOABIKEHUS aCCOPTU-
MEHTA JOCTATOYHO XaOTUY€EH, B
3TOM CBA3M HaM KayKeTcs IieJie-
COOOPA3HBIM BECTU PedYb 006 ac-
COPTHUMEHTHOM AEATEeJbHOCTU
IPEIIPUSATHISA 1 B MEHBIIEH CTe-
IIEHU KCIIOJIb30BATD IIOHATHE
«aCCOPTHMEHTHAs IO TUKA» .

Bo-BTOpBIX, HAMH BBISBJICHA

TEHACHI U IIepexoda Ipena-

HPUATHUI OT CTPATETruu yHU-
BEPCAJINCTA, CBOMCTBEHHOM
MHOruM KoMmitanusam B 90-x ro-
Jax, K CTPaTeTUy CIIeHaINCTA.

B-rpeTbux, 3HAUUMBIM MOTH-
BOM, OOYCITOBUBINUM JIAHHBIHI
Iepexo/i, IBIIOCH, KaK ITO3BO-
JINJIO BBISIBUTDH IIPOBEAEHHOE
nucciaegoBaHUEe, HECOOTBET-
CTBHE OPTraHU3AIMOHHON
CTPYKTYPBI M OPTaHU3AINOH-
HOU KyJIBTYPBI B II€JIOM IIPOJYK-
TOBOMY HOPTeio.

B-deTBepTHIX, B pesyabTaTe
UCCJIEL0BAaHUA ObLI BbBISIBJIECH
KJIAaCTeP, OTHOCUTEIbHO HE3HA-
YUTEJIbHBIH I10 pasMepy, COCTO-
AN U3 TpeAnpuaTuii, agdex-
TUBHO PENUBIINX MTPOOGIEMY
HECOOTBETCTBUS OPraHU3aIu-
OHHOI CTPYKTYPBI IPOAYKTOBO-
My optdero. B aToT kimacrep
BONLIN IPEANIPUATHS, HAanO0-
Jee 3¢ PEeKTUBHBIE HE TOIBKO C
TOYKHU 3PEHUSI ACCOPTUMEHT-
HOM JIeATeJbHOCTH, HO U KOP-
MOPATUBHOTO YIpPaBJCHUSA B
LIEJIOM.

C Hameil TOuKy 3peHus, CUTYy-
Ay MoKeT ObITh NCIIPaB/IeHa
C y4eTOM HIDKeCJIeIyIOIIIX pe-
KoMeHaanui. M3BecTHO, YTO
mporecc 3(ppeKTUBHOTO yIIpaB-
JIEHUSI aCCOPTUMEHTOM IIpeJ-
HNPHUATUSA KACAETCS HE TOJBKO
ACIIEKTOB METOI0JIOTMYECKOro
XapakTepa, HO U ACMEKTOB
OPraHM3AIMOHHOTO XapakTe-
pa. CkopocTb U3MEHEHUH BO
BHEIIHEH Cpejie BJIEYET 3a CO-
60l cMeleHne aKIEHTOB BO
BHyTpPeHHEN cpeje. B pamkax
KOHIIENIUN CTPATETUYECKOrO
yIIpaBJICHH, O HEOOXOJUMOCTU
BHEJIPEHUSI KOTOPOTO MBI BEJTH
pedb BBIIIE, 3TO O3HAYACT IIepe-
HOC B 30HE OTBETCTBEHHOCTU

MeHEePKMEHTa ¢ (popMy/IpoBa-
HUSI CTPATErnH Ha (pOpMYIHpo-
BaHUE U y9aCTHE B PeaIU3aliu.
C TO4YKU 3pEeHNUs OPraHu3aIUU
5P eKTUBHOTO YIIpaBICHU
ACCOPTUMEHTOM HA OIEPATHB-
HOM YpOBHE, OOBEKTOM H3Me-
HEHUH BO BHYTpPEHHEU cpene
JIOJKHBI SIBUTBCSI OPTaHU3ALIH-
OHHafA CTPYKTYPA, KOPIIOPATUB-
Has KyJbTypa, GU3Hec-TIpoIiec-
CBbl, IEPCOHAJ KaK OCHOBHOM
3JIEMEHT KOPIOPATUBHOIO YII-
paBJeHUs, peaJnu3ylomuii cTpa-
Ternueckue 1wiadbl. OaHON 13
OCHOBHBIX 337124 B OpraHU3ALH-
OHHOI 00JIaCTU SABJISIETCS 00€EC-
IeyeHue IIPOIecca yIpaBIeHUs
ACCOPTHUMEHTOM HEOOXOANMOI
nH(pOopMaIuel 1 KaApaMu.
IIpouecc ynpasieHus accop-
TUMEHTOM TaKKe€ MOYKET pac-
CMATPUBATLCS B JIBYX ACIIEKTaX —
B aCHeKTe B3auMOJEHCTBUS C
BHEINHEN cpeJioil U B aclleKTe
KOOPJAUHAIINA BHYTPEHHUX
nponeccos. Eciu acnexT B3au-
MOJIEICTBUA C BHEIITHEN Cpeioi
KacaeTcs JesITeJbHOCTU HOJ-
pasjiesleHni MapKeTUHTa, KOTO-
PBIi IMEET COOTBETCTBYIONIIA
UHCTPYMEHTAPUU, TO aHATU3
WHMOPMALIY BHYTPEHHETO Xa-
paxTepa, KOTOPbIH, KaK II03BO-
JINJIO BBISIBUTH UCCJIENOBAHIE,
JIO CUX IIOp PacCMaTPHUBAETCS
PYKOBOJUTEIIMU U3y4E€HHBIX
NPEeANIPUATHNA KaK OJHA U3 30H
KOMITIETCHITN MapKETHUHTa, HE
MOXKET OBITb IIPOBEAEH Kaue-
CTBEHHO C MICHIOIb30BAHLIEM TOT'O
K€ CAMOTO UHCTPYMEHTAPUS.
Bonee adpexTrBHOI anbTep-
HAaTUBOU B 061acTH NH(pOPMa-
MUOHHO-aHAJIUTUYECKOTO CO-
IPOBOK/IEHUs IIpoIecca Ipu-
HATHUS pEIIeHUN, TpUdeM He
TOJIBKO B 00JIACTU YIIPABICHUS



ACCOPTUMEHTOM, MOXKET SIBUTh-
¢ cryk6a KOHTPOJUINHTA UJTH
CHEIUATNICT ITO KOHTPOJLIHHTY.
B 3ama{HBIX KOHIIEMIUSX Opra-
HU3AIUU AESITEeIbHOCTH HPE/-
npusATUa PyHKIUSA KOHTPOJI-
JIMHTA PAacCMaTPHUBAETCSA KaK
OZlHA U3 HEOOXOJUMBIX 3Je-
MEHTOB IIpoliecca yrIpasJe-
HUS TPEANPUITHEM, OJJHAKO
Il €€ peaTu3anuy TpedyeTcs
HECKOJIBKO MHOM HHCTPYMEHTa-
pHii, HEXEJIU TOT, KOTOPBIM
pacroaracT MapKEeTHHT.

B o6sactu omepaTuBHOTO
yIpaBJIECHUS ACCOPTUMEHTOM
BHE/peHNE (PYHKIIUH KOHTPOJI-
JIVHTA TIO3BOJISIET PeIaTh CJie-
JYIOIIIE 3a/[a9H:

1. PazpaboTka meTopon0ru-
4eCKOM 6a3bl JIs OCYLIECTBIIE-
HUS TJTAHU POBAHMST;

2. Bueapenue CUCTEMBI KOM-
IJIEKCHOTO IUIAHUPOBAHUS aC-
COPTUMEHTA;

3. Coszanue cucTeMbI, II03BO-
JITIONEN MTOTyYaTh KOMIIIEKC-
HYIO HH(POPMALIHIO JUISI IPUHS-
THS pEeNIeHUI B 06IACTH yIIPaB-
JIEHUSI ACCOPTUMEHTOM.

TaxuM o6pa3oM, JaHHBIA
IIOJXOJI IO3BOJUT KadyeCTBEH-
HO BBIIIOJHATh (PYHKIIUIO MH-
¢popmannonHoro obecmneyve-
HHS TIpoIecca OIepPaTUBHOTO
yIpaBJICHUS ACCOPTUMEHTOM
IO BCEH IIETIOUKE CO3/IAHU IIPO-
JyKTa, HE OTPAHIYNUBASICH TOJIb-
KO (P)OpMUPOBAHNEM aCCOPTH-
MEHTHOM IIPOTPAMMBI, A TAKXKE
CO3/IaCT NPEAIIOCHLIKH JIJISI BHE-
ApeHUs KOMIUIEKCHOTO YIIpaB-
JIEHUSI KaK MHCTPYMEHTA B 00-
JIACTY OIIEPATUBHOTO YIIPaBJIe-
HUSI ACCOPTUMEHTOM.

B o6macTi opranusanmm fes-
TEJBHOCTU CAMOTO TIPEAIpUS-
TUA HEOOXOUMO JOCTUYD COOT-

YNPABJIEHUE ACCOPTUMEHTOM KAK 3NIEMEHT MAPKETUHIOBOW AEATE/IbHOCTM!....

BETCTBUS ACCOPTHMEHTHOM
IIPOrpaMMBI OPraHU3AIMOH-
HOIl CTPYKType CcaMOro npej-
npuATHA. 3ala4u IoApa3eIe-
HU TOJKHBI COOTBETCTBOBATH
eJIsIM OTJEJbHBIX 3JIE€MEHTOB
IPOIeCCa YIPABJIEHUS aCCOP-
tumeHTOoM. IIpu aTOM KaxmOMU
ACCOPTUMEHTHOU €IUHUILE,
00pasyIoei OTAETBHYIO TIei-
Ky II0 HapaMeTpy «IMHPOTA aC-
COPTUMEHTa», JOJIKHA COOT-
BETCTBOBATH OT/EIbHAS TUEKa
B OPraHU3AIlMOHHOM CTPYKTY-
pe. B 3aBucumocTu ot pasme-
poB 6u3HECA, TO MOKET OBITDH
KakK OTJejbHass OU3HeC-eIUHU-
Ia, TaK ¥ YIPaBJIAOIUI IPO-
JykroM. COOTBETCTBYIONIE U3-
MeHEHUS JOJIKHBI ObITH BHECE-
HBI U B CTPYKTYPY APYTUX MOJ-
pasjesieHuil, KOTOphIE JOKHbI
CTPOUTD CBOIO pAGOTy TAaKUM
00pa3oM, YTOOBI TO3BOJIUTD Be-
CTH y4eT, cobupats uH(pOpMa-
MY ¥ IPUHUMATD PEIIEHUs IT0
KaKJOU A9eHKe aCCOPTUMEHT-
HOU IIPOrpPaMMBI. Accopmumenm-
nas popMa OpraHU3aLMU JAes-
TEJIBHOCTU TIPEATPUATHUS TI0-
3BOJIUT YETKO OIIPEJIEIUTD LIEH-
TPBI y4€Ta 1 OTBETCTBEHHOCTH,
NIPUBSA3aHHbIE K KOHKPETHOM
ACCOPTUMEHTHOU €JUHHUILE.
B cBoio ouepejn, JaHHDIN MTOA-
X0/ IO3BOJIUT MOBBICUTDH (-
(pexTHBHOCTDL CaMOI acCOPTU-
MEHTHOH IeATEIbHOCTH, UTO,
HECOMHEHHO, OTPa3uTCd Ha
YPOBHE KOHKYPEHTOCIIOCOOHOC-
TU NPEIPUATH.
OIHOBPEMEHHO C 3TUM IOBBI-
IMIA€TCS 3HAYMMOCTD MapKETHH-
rOBOMH J€SITEJBHOCTH IO Ollpe-
JIeJIEHUIO COOTBETCTBYIONIUX
ACCOPTUMEHTHBIX €JIMHUIL,
Cc(hOpPMUPOBAHHBIX ITOZ TPEOO-
BaHUS OTAEJIbHBIX CETMEHTOB.

Oco06y10 3HAYNMOCTD B IIPO-
Iiecce ONepaTUBHOTO yIIpaBJe-
HHUSI ACCOPTUMEHTOM HMEET
MapKeTHHTroBast MH(pOpMaLU-
OHHAsI CHCTEMa U IIPOrpaMMBbl
CRM¥xax oa1H 13 €€ 3JIEMEHTOB.

CTaHOBUTCS OUEBUAHBIM, UTO
JAHHbIE YCJIOBUS 06pPa3yioT
eaunbiii komiuiekc. Ciaenosa-
TEJIBHO, MOBBIMEHUE 3P pek-
THUBHOCTH IIPOIIECCa yIpasJe-
HUSI ACCOPTUMEHTOM IIPEJIIO-
JlaraeT BHeApPEHUE ITOJIHOMAC-
MTabHOTO MAapPKETUHTOBOTO
mojaxonaa, 06JacTh KOMIIETEH-
LMY KOTOPOTO MOXKET PacIpo-
CTPaHATHCSA HA BeCh GU3HEC-
mporiecc, IpuAaBas eMy Map-
KETHUHTOBYIO OPHEHTUPOBAH-
HOCTb U, TaKUM O6GpasoM,
co3ziaBast 6a3y JJIs peuIeHUs
I1€JIOTO PsIla MAPKETUHTOBBIX U
OOIIEeYIPABIEHIECKIX 3371a4.

B o61em u nesiom, yerienrnoe
BHEJAPEHNE MapKETHHTOBOI
KOHIIEIIIIUY B CUCTEMY yIIPaB-
JIEHUS IPEITPUATHEM ITPEATIO-
JIaraeT BBIIIOTHEHUE PSIA YCIO-
BUII.

1. Hanmume sppexkTrBHOM
CHUCTEMBI yIpaBJIEHUS BHYT-
peHHUME (PaKTOPAMU, KOTOPast
[I03BOJUT CBOEBPEMEHHO U
IrHOKO pearnpoBaTh Ha U3MeHe-
HUS BHENTHEH cpeasl. MHepT-
HOCTBb, OTCYTCTBUE JOJKHOTO
YPOBHSI B3aUMOJICHICTBUS MEK-
Iy TTo/ipa3/ieIcHUsIMA, Hed (-
(pexTrBHAS OpraHU3aITOHHAS
CTPYKTypa IPEeAIPUITHS U P
MOAOOHBIX (PAKTOPOB CHIKAIOT
CTEIICHb AJANTUBHOCTH TPE-
MIpUATHS U, TEM CaMbIM, HETa-
THUBHO BJIUSIIOT HA ITPOLIECC BHE-
JpPeHUs] MAPKETUHIOBOTO MO/~
XOJla B CHCTEMY YIIPaBJICHUS
npeanpustuem. Ilpo6aemsr
OITHUMU3ALIHN GU3HEC-TIPOLIeC-
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COB, co3maHus 3(pdexTuBHON
OPraHU3alUMOHHOU CTPYKTYPBI,
CO3/IaHNE CHUCTEMBI Gecriepe-
OOIHOro obecIieueHust GU3Hec-
IIPOIIECCOB PECYPCAMU U P
JAPYTUX 3J€MEHTOB OOPa3yIoT,
TAKUM 06Pa3oM, IIEPBYIO IPyII-
1y (paxTOpOB, BIMSAIONIUX Ha
yCIleX BHEJPEHHS MapKETHUHTA
B CHCTEMY YIPABJCHUS IIPEa-
IPUATHUEM B IIEJIOM U OIepa-
THUBHOE YIIPaBJIE€HHE aCCOPTH-
MEHTOM Ha OCHOBE MapKeTHH-
TOBOTO ITOIX0/[A, B YaCTHOCTH.

2. CoBpeMEHHBIN MapKETHH-
TOBBIH MOJXOJ IPEANOJIaraeT
peaausanuio JedcTBuil, Ha-
ITPABJIEHHBIX IPEXK/E BCETO Ha
nepcuekTuny. C 3Tol TOYKU
3peHUs, BHEPEHUE MAPKETUH-
rOBOTO IOJAXO/Ia IIPEAIIOIAraeT
Pa3paboTKy JOJTOCPOYHOTO
BUJICHUSI PA3BUTUS TIPEIPUS-
THA. B TO ke BpeMs, nmpoiecc
Ppa3spaboOTKU CTPATEruu PasBU-
THS TPEAPUATHS HA JUTUTEIb-
HYIO IEPCIEKTUBY TECHBIM 00-
pa30oM CBSI3aH C HUCIOIb30Ba-
HHEM MapKE€TUHTOBOTI'O HHCT-
pPyYMEHTapus, B YJaCTHOCTH,
KacaTeJbHO METO/IOB U3YUCHUS
MapKEeTUHTOBBIX CPe/,.

3. Ocoboe 3HaueHUEe B 3TOM
Iporiecce UMeEIOT Kaiphl. Mimen-
HO PO eCCUOHATIN3M COTPYA-
HUKOB 1 UX UACHTU(PUKALMA C
COBPEMEHHDBIM BUJIEHHEM BEIe-
HIsI GM3HECA B PHIHOYHBIX yYCJIO-
BUAX OyIyT CITOCOGCTBOBATH
JOCTVKEHUIO IOCTAaBJIE€HHBIX
neseid. CaM pakT HaIM4HSA He-
OOXOIMMBIX JUIS peaTu3aIiiui
IIOJTHOIIEHHOM MapPKETUHTOBOM
KOHIIENIINU YCJIOBUH B yIIpaB-
JIEHUU ellle He SIBJISIeTCS JOCTa-
TOYHBIM YCJIOBUEM: OT/AaYa OT
BHEAPEHUS 3TOW KOHIETITUHI
OyzeT TeM BbIlIe, 4eM Oojee

BOCTPEOOBAHBI UHCTPYMEHTDI
U TEXHOJOTUU MAPKETUHIO-
BOM KOHIIENIUY YIIPABJIE€HUA B
BOCIIPUATUN PYKOBOAUTENEH
npeanpusatud. CaepoBaTeb-
HO, IPOCBETUTENbCKASA MapKe-
TUHIOBasi A€ATEJILHOCTD CPen
PYKOBOAUTENEH IPEATPUATUSL
HaMU TAaKKe PacCMATPUBAETCS
KaK OJJHO U3 IIPEIIOCBLIOK JJIS
YCIEIHOr0 UCIOJb30BaAHUSA
MapKEeTHHT'OBOI KOHIIENITUN B
IpoIiecce OnepaTuBHOIO YII-
PaBJI€HUA aCCOPTUMEHTOM Ha
COBPEMEHHOM POCCUHCKOM
OpEeIPUATHN.

Crout Takxe O6pPaTUTH BHU-
MaHUE U Ha psJ gHeunux Qak-
TOPOB, BAYKHBIX B JAHHOM KOH-
tekcre. Ilponecc BHeapeHus
MapKETHUHTa B yIpaBJIcHUE
MPEATTPUATHEM HATTPSIMYIO CBSI-
32H C yCHJICHUEM KOHKYPEHIIII
Ha PBIHKE U IOBBIIIEHNIEM CTe-
IT€HN HACHIIEHHOCTU PBIHKOB.
Ycunenue creneHu KOHKypEH-
I[UY, IPUXOJ] Ha PIHOK HOBBIX
Cy6'bEKTOB, HECOMHEHHO, CIIO-
CO6CTBYIOT Gojiee GBICTPOMY
MPOABIMKECHUIO UJEU MapKe-
THHTOBOI OpraHu3anuu jes-
TEJIBPHOCTU HA POCCUICKUX
MPEAIPHUATHSIX.

B pesynbraTe nccrenopaHus
HaMu GbLIA IO TBEPIK/IECHA TU-
moresa, 4To Haau4yue Kaye-
CTBEHHOU 1 3(P(PeKTUBHON cu-
CTEMBI yIpaBJICHUS Ha Mpe-
HPUSTHHN SBJISETCS YCIOBHEM
JUIsL peajn3aluy KadeCTBEeH-
HOU 1 3P PEeKTUBHOIN MapKe-
TUHIOBOM JesATEIbHOCTU. BhI-
MOJIHEHUE JAHHOTO YCJIOBUS
OyzieT CIocOOCTBOBATD, C OJJHOMI
CTOPOHBI, 60JI€€ OPTAHMIHOMN
MHTETparni MapKETUHTOBOM
AEsITeIbHOCTH B CHCTEMY BHYT-

pU(pUPMEHHDIX B3aUMOCBS3€E,
C IPYrOM CTOPOHBI, PE3YJIbTAThI
3TOMN MEeATEIBHOCTU KaK 3JIe-
MEHTa CHUCTEMBI YIIPABJICHUS B
LeJIOM OyIAyT AEUCTBUTEIBHO
BOCTPEGOBAaHHBIMU BCEH CHCTE-
moii. IIpoBesenHOE MCcaemo-
BaHUE IOJATBEPIUIO, CPEAH
IIPOYETO, HAIIY TUIIOTE3Y, 4YTO
Bonpoc 06 a(pPeKkTUBHOCTHU
i Hea(pPEeKTUBHOCTH MapKe-
THUHTIA HA IpeAnpusaTusx B Poc-
CUM HEJIb3SI BECTU B OTPBIBE OT
aHa/IM3a KauecTBa BCEH cucTe-
MBI YIpaBJICHUS B IIEJOM U Ka-
yecTBa paboOTHI €€ IepPBOTO
JINIA, B YACTHOCTH.

AsTop:

Jleonoe Anexcandp Heanosuu,
K. 3. H., douenm I'YY.



Mio6oBbL XOLIATOBCKASA

METO/AbI U METOAWKN

KOMMJIEKCHA! OLLEHKA KOHKYPEHTOCNIOCOBHOCTH
TYPUCTHYECKHUX NPEANPUATHH

BomnpocaMm koHKypeHTOCIO-
COOGHOCTU B COBPEMEHHOM HayKe
yA€J€eHO JJOCTATOYHO BHUMA-
Hus. OJHAKO IOJABJISIONCE
GOJIBIIMHCTBO UCCIEOBAHUI
MTOCBSIIEHO MTPOOGIEeMaM KOHKY-
PEHTOCIIOCOGHOCTHU TPOMBII-
JleHHbIX npeanpusatuil. Heno-
CTaTOYHAS CTEIIEHDb Pa3paboTaH-
HOCTU METOIMIECKUX ITOJIXOIOB
K OIl€HKE KOHKYPEHTOCIIOCO0-
HOCTHU IpeNpUATUIl cepbl
yCJIyr B o0ImeM, U TypUCTHYEC-
KUX NPEIIpUATHNA B 9aCTHO-
CTU, J€JAIOT AKTYaJIbHOI Ipo-
61eMy pa3zpaboTKU METOAU-
YeCKOTO MHCTPYMEHTApUS
KOHKYPEHTOCIIOCOGHOCTH JIJISt
HIpeAIpUATUI JAHHOU cephl.
B cioxuBIIIXCS YCIOBUAX JKe-
cToyaiimeil KOHKYpEeHIIUN Ha
PBIHKE, TYPUCTUYECKHUE IIPE-
npuATHg (M1 0CO6EHHO, Kak
IOJTBEPHKAAIOT IPOBEJEHHBIE
HaMU UCCJIeI0BAHMS, IPEATIPU-
SITUS-OTIIPABIIUKHI') HYKJAIOT-
€A B QJIEKBATHBIX UHCTPYMEH-
TaX OI€HKU KOHKYPEHTOCIIO-
COOGHOCTU.

PesyabpTaThl ucciaenoBaHus
Pa3IMYHBIX HOAXOJOB K OIlpe-
JIeJIEHUIO CYIHOCTU KaTErOpun
«KOHKYPEHTOCIHOCOOHOCTD
HpEeIPUATHS» IIO3BOJIIN Ce-
JIaTh BBIBOJI, YTO JIO HACTOSIIIE-
ro BpeMEHHU He BBIPAGOTAHO
€IMHOTr0 IMOHVUMAaHUS JAHHOU
kateropuu. Ho B To xe BpeMs
GOJIBITMHCTBO YIEHBIX CXOMAAT-
Cs1 BO MHEHUU (U MbI COIVIACHBI
C HUMH), YTO KOHKYPEHTOCIIO-
COGHOCTD NPEANPUATHUS €CThb
€ro XapaKTePUCTUKA, KOTOPas:

a) MMeeT KOJIUYECTBEHHOE
BBIpaXK€HNE; 6) OTHOCHUTEIb-
Ha; B) €CTh PE3yJIbTaT €TO0
KOHKYPEHTHBIX IPEUMY-
IIECTB; I') OTPAXKAET €ro I0JIO-
JKeHUE Ha PbIHKE.

Cy4eToM yKa3aHHBIX ITOJIOKe-
HUU CymecTByoIlell Teopuu,
npejiaraeM ciejylonee omnpe-
JeleHUEe: KOHKYpeHmocnocoo-
HOCMb mypucmureckozo npeonpu-
AMUS eCMb €20 UHMEPANLHAL XA-
paxmepucmuxa 3a onpederenviil
NPOMEAUCYMOK BPEMEHU 8 YCAOBUAX
KOMKPemHozo poinxa (2eoepaguuec-
K020 UAU PLIHKA MYPUCMUUECK 020
HaANpasrenus ), ompancaowas eco
€nOCOGHOCTL PYHKUUOHUPOBAMD 8
beckpusucrom pexcume u onpedens-
10UAS €20 NONOHCEHUE NO OMHOULE-
HUNW K NPAMDBIM KOHKYPenmam no
mpem cOCMasgAAIOULUM €20 HYmpen-
HE20 NOMEHYUANA — PUHANCOBOMY,
nPoussodcmeenno-kadpogomy u
Mapremurzoeomy.

B jannom onpeenenun yuare-
Ha crienuduKa TypuCTUIECKOM
JESITEJIBHOCTH; 3TO ITO3BOJIMIO
HCITOJIb30BATh €TO IIPU pas3pa-
60TKE METOAUUECKOTO MOIXO0/A
K OIIeHK€ KOHKYPEHTOCIIOCOG-
HOCTU TYPUCTHUYECKUX MpPE-
NpUATHN.

Ha ocnose ananmsa cymecTsy-
IOIUX METOMOB OIEHKU KOHKY-
PEHTOCIOCOOHOCTH NP EATIPUSI-
TUH HamMu pa3paboTaHa UX
rpynnuposka (puc. 1).

Ha mam B3m1s1, HECMOTpPS Ha
SIBHBIE JOCTOMHCTBA, CYII[ECTBY-
IOIIYie METO/bI UMEIOT Psifi He-
JocTaTtkoB. Bo-nepsrix, BO3-

MOJKHOCTb HCIIOJb30BAHUSI
GOJIBITITHCTBA U3 HUX OTPAHITIE-
Ha TeM, 4TO TPYJHO, a JaCTO
HEBO3MOXHO IOJYYHUTDb BCIO
HEOOXOUMYIO MH(MOPMALIHIIO
JUIs pacyeTa IokasaTesei, 4To
00yCIOBJIEHO, TIPEXKIE BCETO,
OTCYTCTBHEM Ha COBPEMEHHOM
dTalle CUCTEMHOI, HaJEKHOMI
CTATUCTUYECKOM 6a3bI (3TO Xa-
paxrepso j1s Poccuu B nesiom
U YCYTyOJIS€TCSI PErNOHATbHBI-
Mu ocobeHHocTamu Ilpumo-
pes). Bo-BTopwIX, Tpynoem-
KOCTb METOJIOB, CJIOKHOCTD pac-
YETOB UCIIO/Ib3yEeMbIX II0KA3aTe-
JIeH CyIIEeCTBEHHO CHIDKAET UX
IIPUMEHNMOCTD Ha IIPAKTHKE.

B nacrosamee Bpemsa kpatine
MaJIo€e KOJIMYEeCTBO UCCIEI0BA-
HHUI IOCBAIIEHO NMpo6aeMaM
KOHKYPEHTOCIIOCOOHOCTH cep-
BUCHBIX OPTAaHU3ALMA; Iee-
HaITpaBJICHHBIX paboT 110 OIeH-
K€ KOHKYPE€HTOCIIOCOOHOCTH
TYPUCTUYECKUX IPEIIPUITAI
MIPAKTUIECKU HET.

Kax mam npexcrasiasercs,
paspaboTka METOIUYECKOIO
UHCTPYMEHTAPUs OLEHKH
KOHKYPEHTOCIIOCOOHOCTH,
YUUTBIBAIOMIETO CHEeNUPUKY
TYPUCTUYECKON JesATEeIbHOC-
THU, IIO3BOJUT GoJsiee 0ODbEK-
THUBHO OIICHUBATH KOHKYPEH-
TOCIIOCOGHOCTb TYPUCTHUEC-
KUX IPEeAIPUSATUHN U IOBBICUT
Ka4eCTBO YIPaBJIE€HUYECKHUX
pemennii.

IIposexnennsie B 2000—
2004 rr. MapKeTUHTOBBIE HC-
CIeJOBAaHUSA TyPUCTHIECKOTO

'Mopa NpeanpUATUEM-OTNPABLUMKOM Mbl MTOHUMAEM NPEANPUITUE, OCYLLECTBASIOWEE OTNPABKY M 06cnyXusaHue
POCCHMICKMX TYPUCTOB B TYPUCTUHECKMX Noe3akax no Poccuu u 3a py6exom.
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PucyHok 1

Cxema rpynnupoBKU CyLLECTBYIOLMX METOAOB OLIEHKU KOHKYPEHTOCOCOBHOCTH NpeanpUAaTUS

v

MeToab! O eHKN
KOHKYPEHTOCNnoco6HocTH

npeanpuaTus

MeTopabl, OCHOBAHHBIE HO OLEHKE OTAENbHbIX
obnacrei X039MCTBEHHOM AEATENLHOCTH

v

MeTopfbl KOMNAEKCHOM OLLeHKM

v

OuddbepeHumanbHbii
n MeTon ¢
> M:fotr::ﬂpmecme y - MeTogasl, OCHOBAHHbIE HA
HAGKCHbIX YACTHBIX NOKA3ATENAX
| Mosnumontbie Meroa Kcn

meToabl

9| PakTtopHbie
MeTonbl

| Peiitunrosbie
MeTonbl

[ MHankaTopHbie
MeTonbl

9 PecypcHble
MmeTonbl

psiaka [Tpumopckoro kpasi® mo-
3BOJINJIM HAM BBISBUTH (PaKTO-
PBbI KOHKYPEHTOCIOCOGHOCTH
TYPUCTUYECKUX MPEAIPUITHI
U IPEJUIOKUTD UX FPYIIINPOB-
Ky (puc. 2).

JlaEHas rpynnupoBka ¢ax-
TOPOB HCIIOJIb30BAHA IIPU pa-
60Te HaJ METOUYECKUM MO
XOJIOM K OIleHKE€ KOHKYpEH-
TOCIIOCOGHOCTH TYpUCTHUEC-
KUX HNPEeAIpPHUITUN Ha dTaIe
Pa3paboTKU €AMHUYHBIX IO-
KazaTeaell KOHKypPEeHTOCIHO-
COOGHOCTMU.

B mporecce uccrenoBanus
TEOPETUUECKIX OCHOB KOHKY-
PEHTOCIOCOGHOCTH IPEAIIPUS-
TUSI MBI IIPUIIUIN K BBIBOJY, YTO
HanboJiee 06 bEKTUBHYIO OI€H-
Ky MOKHO ITOJIy9UTh IIPU IIOMO-

MeTopapl, ocHOBaHHbIE HO
BbIPABOTKE MHTErPANLHOrO
nokasarens KCI

_> MGTPH"IHbIe meToabl

— Metop npodunen

CrpyKTypHbIH
MeToppl, ocHoBAHHbIE meton
—> HO NoKa3aTensx N
> eKTUBHOCTH DyHKUMOHANBHBIN

meton

MU METOAOB KOMIIJIEKCHOM
OIIEHKH KOHKYPEHTOCIOCOO-
HOCTHU, OCHOBAHHBIX Ha BbIpa-
6OTKE HUHTErPAIBHOTO IIOKA3a-
Tesst KOHKYPEHTOCIIOCOOHOC-
tu. K ganHoMy tumy orHo-
CUTCS U IIpe/JIaraeMblii HaMU
METOANYECKUNI IIOAXOI.

JlaHHBIN IOJXO/T, B 3ABUCHUMO-
CTH OT 11€JIY, IO3BOJISIET OLI€HU-
BaTb KOHKYPEHTOCIIOCOGHOCTD C
JBYX ITO3UI[UIL: 4) COIOCTABIIE-
HIUE MHTEPECYIONUUX IPEAIpU-
ATUH; 6) peHTHUHT KOHKYpECH-
TOCIIOCOOHOCTH (KOHKYpEH-
TOCIIOCOGHOCTD Ha yPOBHE BCe-
IO PBIHKA).

AJITOPUTMBI OLEHKU JUISI CITy-
4yaeB a) U 6) IPEACTABJICHBI B
mabn. 1.

B ocHOBe mpeJIoKeHHOrO
MOJIXO/IA JIEKUT PACUET MHTET-
PAIBHOTO IOKA3aTeNsl KOHKY-
PEHTOCHOCOGHOCTH ITO KAXK/IOMY
OICHUBAEMOMY IPEAIIPUSTHIO.

BoJIBIIMHCTBO yUEHBIX CXO-
JATCSA BO MHEHUU O TOM, 4TO
KOHKYPEHTOCIIOCOGHOCTD IPE/-
HPUSITUS. KOJTUIECTBEHHO MO-
JKeT ObITb BBIPAKEHA B BHUJE
[OKa3aTeJasd ero PbIHOYHOU
nos’. Mbl pazaesisieM JaHHYIO
TOYKY 3PEHUSI, IOCKOJIbKY, KaK
[IOKA3bIBAET IIPAKTHKA, YeM OO-
Jee KOHKYPEHTOCIHOCOOHO
HpEeANPUSTHE, TEM GOJIBIIE I10-
TpebuTeneil OHO IPHBJICKAET,
1, COOTBETCTBEHHO, TEM OOJIb-
IIYIO PBIHOYHYIO JOJIIO IMEeT.

Tax, MbI chopmyaIupOBAIN
FUIIOTE3y O CYIIEeCTBOBAHUU

2 Komenskosa (Xousrosckas) JI.C. PuiHok Typuctnueckux yenyr Mpumopckoro kpas // MNpaktnueckuii MapKeTuHr.

2003.N2 11 (81).C.21-32.

3 3ynskapHaes M.Y., Unbacoea J1.P. MeTop pacyeta MHTErpanbHOM KOHKY PEHTOCNOCOBHOCTU NPOMBILLNEHHBIX, TOPTrOBbIX
1 puHaHcosbix npeanpustiit // MapkeTtuHr 8 Poccuu n 3a pybexom. 2001. N2 4 (24). C. 19.
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PucyHoK 2

CxeMa rpyrnnupoBKU HaKTOPOB KOHKYPEHTOCMOCOBGHOCTU TYPUCTUHECKUX MPEeAnpUsaTui

DakTopbl KOHKYPEHTOCMOCOBHOCTU TYPUCTUHECKMX NPEANPUATUIA

OBLUME

(BHMSIIOI.IJMG Ha ken noboro Typnucrmyeckoro

CNELWUDPUYECKUE

(BJ'IMSIIOLI.IMS Ha KCn Typnucrtuyeckoro

npeanpusaTusa B 3ABUCUMOCTU OT

npeanpuaTUs)
cneuManusaumm)
BHewHme BHyTpeHHHe q)OKT?pr Ken ®DakTopbl KCN NpeanpUATHIA-
NpeAnpuUsTUiA-peL,enTMBOB OTNPABLUMKOB
| | [ [

- npupoaHo- KOHKYPEHTOCNoCcobHOCTb - HAUMOHANbHO- - M3BECTHOCTb NPEAnpPHUSTUS
KnMMaTuyeckue TYPUCTCKOro NpoayKTa ncmMxonoruyeckue - Hannune cobcTBEHHOrO
dakropebl ¢$urHaHCOBOE cocTosHUE ocobeHHOCTH TpaHcnopTa

- nonuTtMyeckue LIeHOBAS MONUTHUKA TypHcTOB - HanMuMe yCTOMUMBbLIX /IKCKIO3.
dakTopb nepcoHan (KOppPeKTHOCTb, - Hannume CBSA3EM € TYyponepaTopamm Ha

- 3KOHOMMYeckMe KBanMuKaums, cobcrBeHHOro pasn. HaNPABAEHUSX
dakropbl YMCNEHHOCTb) TpaHcrnopTta - poctyn K rno6anbHbIM MHPOPM.

- pasBuTOCTH MMMAX DUPMbI - Hannume 6030M AGHHBIX M CUCTEMOM
MHPPACTPYKTYpbI B KynbTypa o6cnyXusaHus cobcrBeHHOrO 6pOHMPOBAHMS TYPUCTUHECKMX
MecTe noceLueHus (MHAMBMAYAnbHDIKA cpeacTsa npoayKToB

- QTTPOKTMBHOCTb nopxopn) pasmeLueHus - cKkopocTb opopMIEHHs
MecTa noceLeHus TexHonorus - Hannume TAMOXEHHBIX [JOKYMEHTOB

- HAnM4Me KBOT HA obcnyxunBanus (cuctema cobcrBeHHOrO (ocobeHHo Ha x.A. 1
npoxop vyepes AOCTABKM TyPUCTCKMUX MYHKTO MUTAHMS aBTOTPaHcnopTe)
rpaHuuy npoayKTos) - Hanuuue - BONrOCPOYHbIE OTHOLLEHMS C

MMWPHOE yperynMpoBaHue YCTOMUMBbIX KNMEHTaMM (Hanuumne

KOHGSIMKTOB C KIIMEHTAMM cBsi3eN ¢ NOCTOSIHHbBIX KIIMEHTOB)

M NapTHEPAMM MHOCTPAHHBIMM - odwuc (Mectononoxenue,

HONMYME YCTONUMBDIX napTHepamu — BHELUHWIA BUA, BOCTYMHOCTS,

cBsi3er ¢ PUPMAMK- NOCTABLUMKAMM atmocdepa)

CMEXHUKAMM TypucTOB - ACCOPTMMEHTHAS NONUTMKA
(wnpoTa accoptUmeHTa,
HONMYME IKCKIIO3UBHBIX TYPOB)

OYE€Hb TECHOM CBA3U MEXIY K, . — MHTETpalbHbIA MOKa3a- TPYHIIOBBIM IIOKA3ATENAM KOH-

eIUHUYHBIMU [MOKAa3aTeISIMU
KOHKYPEHTOCIIOCOOHOCTH
HPEANPUATUS U €70 UHTET PAh-
HOIl KOHKYPEHTOCIOCOOHOC-
TBIO, IIPOSIBISIEMOI B BUJIE OT-
HOCHUTEJIbHON PHIHOYHOM JJ0JIN
JJAHHOTO IPEIPUATUS:

A=K, (K i=1, .. N},
W, i=1,..,N}),j=1,...N, (1)

rue I[j — PBIHOYHASA SO IPEJ-
HNpUATHS;

TEJIb KOHKypeHTOCHOCO6HOCTI/I;
K HOpM ___
ij

HWYHBIC ITOKA3aTC/I KOHKYPEH-

HOPMHPOBAHHbIC €U~

TOCIIOCOOHOCTH IIPEAIIPUSATUL,
Wi — BECOBbI€ 3HAUYCHUA €aU-
HUYHBIX ITOKa3aTejaen KOHKY-
peHTOCHOCO6HOCTI/I.

Taxkum o6paszom, o paccun-
TaHHBIM 3HAYEHUSAM UHTET Palb-
HOM KOHKYPEHTOCIIOCOOHOCTH B
BUJIE OTHOCUTETLHOU PBIHOY-
HOI JIOJIN ¥ TIO PACCUYUTAHHBIM

KyPEHTOCIIOCOOHOCTH, IyTeM
pelleHus OOpaTHOM 3aa4u,
BBIpaXkaeMoi gopmymnoit (1),
ObLIN HAIEHbI BECOBBIE 3HAUE-
HUSI TPYNIIOBBIX IIOKAa3aTesen
KOHKYPEHTOCIIOCOOHOCTH TypU-
CTHUYECKUX IPEAIPUATHI.
Tunoresa nposepsIach s
JBYX BUIOB (DYHKIIMH — aJ|/{U-
THUBHOTO (2) 1 MYJBTHUILIHKA-

TUBHOTO (3):

N
;=D WKy 2)
i=1
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Tabnmya 1

lNocnenoBaTebHOCTb AENCTBUI MPU OLIEHKE KOHKYPEHTOCNIOCOBGHOCTH TYPUCTUYECKOro NPeAnpUSaTAS U COCTaBIeHNN
PEeNTUHIra KOHKYPEHTOCNOCOBHOCTU TYPUCTUHECKUX MPEANnpUATHI

Sran Lens
OLIeHKM A) OueHKa KOHKYpPEHTOCNOCOBHOCTH NpeaNpPUATHS | B) PertnHr KoHKypeHTocnocobHocTH
1 CdopMyn1poBaThb Lenb OLEHKM
2 Onpepenntb OCHOBHbIE NAPAMETPbI AN AHANM3A, chOPMUPOBATL EAMHNYHBIE MOKA3ATENM
KOHKYPEHTOCNOCOBHOCTH
3 BbisBUTE NpsiMbIX KOHKYpPEHTOB, cOBPATL MHPOPMALMIO 06 MX AESATENLHOCTM MO EAMHUYHBIM MOKA3ATENSM
KOHKYPEHTOCNOCOBHOCTH
3a MNpoaHanu3nMpoBaTb OCHOBHBIE MAPAUMETPbI OTYETHOM
MHGOPMALIMM; UCKITIOUUTE NPEANPUSTUS, He
YAOBNETBOPSAIOLME MUHUMATbHBIM TPEGOBAHUAM
4 Paccunrats eamMHUYHBIE NOKA3ATENM KOHKYPEHTOCMOCOBHOCTU AHANM3UPYEMbIX NPEeaNPHUITMIA
5 Mpoun3seectn HOPMUPOBKY 3HAYEHUM KAXKAOTO EAMHMYHOrO NoKa3aTens
5a Mpoananusmposat eanMHUYHLIE NOKa3aTenu
KOHKYpPeHTOCNocobHOCTH, chOpMynMpoBaTh
BbIBOAbI O CUINbHBIX M cNabbix CTOPOHAxX
OLEHMBAEMOTO NPEANpPHUSTUS
6 CBecTn eaMHUYHbBIE NOKA3ATENM B rPYNMOBbIE MYTEM NEPEMHOXEHMUS
7 MpumeHUTb K rpyNMOBbIM MOKA3ATENSIM KOHKYPEHTOCMOCOBHOCTM M MOKA3ATENIO LMKIMYHOCTU NpoLeaypy
B3BELUMBAHMS
8 Onpepnennts TekyLiMe Noka3aTenu KOHKYPEHTOCnocoBHOCTH
9 Onpepennts ypoBeHb KOHKYPEHTOCNOCOBHOCTH M ckniounTh M3 paccMOTPEHUs NPEANpPUSTHS, TEKyLUMe
QHANU3UPYEMBIX TYPUCTUHECKMX NPEANPUSTHIA NoKa3saTenn KOHKYpPEHTOCNOCOBHOCTH KOTOPbIX He
YAOBNETBOPSIOT BBEAEHHOMY OrpaHUYEHUIO
9a Paccuntate pertMHrossie nokasarenu
KOHKYPEHTOCMOCOBHOCTH OCTABLUMXCS NPEANPUATUI 1
COCTABUTb PENTMHI KOHKYPEHTOCNOCOBHOCTH
10 MpoaHanuaupoeaTs pesynbTar oueHKM M paspaboTaTb ynpasneH4eckoe pelueHue

N
A= IZ(Kij)Wi- (3)
i=1

Cxema pac4eToB ObLIa CIey-
foIIen.

MEI chOpMHIPOBAIH TPYIIITY B
KOJTIECTBE COPOKA JIEBATH TY-
PUCTUYECKUX MPEIIPUATHUIH,
HAXOJSIIUXCS 8 00UHAKOBBLX YC-
06UAX eHeuLHel cpedsl (COOTBET-
CTBEHHO, UCXO/IsI U3 [IOCTABJICH-
HOM 331241, Mbl UCKJIIOUJIN He-
06XOJIMMOCTh PACCMOTPEHUS
BJIMSTHUSI BHEIITHUX (DAKTOPOB).

Janee mb1 paccuutanu eau-
HITYHBIE IIOKA3ATEJIN KOHKYPEH-
TOCIOCOGHOCTH JUISI BCEX IPEeJ-
npusaTHi BeI6opkw. Ipu pacye-
TaxX MbI IIOJb30BAINCH BHYTPEH-
HUMU JAHHBIMY IPEAPUATHI
322003 1.

IlepBoHAYaIBEHO MBI BBIICTH-
JIX 9eTHIpE, JeCATh U ABCHA-
JLIATh €JUHUYHBIX IOKa3aTe-
Jeil, KOTophle, IO HAIMIEMY

MHEHUIO, MOTYT OBITB BKJIIOYE-
HBI B TPYIIIOBBIC ITOKA3aTeIN
IPOU3BO/ICTBEHHO-KA[POBO,
(prHAHCOBOI 1 MAPKETHHIOBOM
KOHKYPEHTOCIIOCOOHOCTU COOT-
BETCTBEHHO NPHU pacyeTe MH-
TETPAJILHOTO IOKA3aTeNIs KOH-
KyPEHTOCIIOCOOHOCTHU TYPUCTH-
YeCKOTO MPEMTPUATHUA.

Ha canenyomem aTamne Mbl
ONIpEEIVIN PEIHOYHBIE O,
KOTOpPBIE 3aHUMAIOT IIPEANPU-
ATHS BBIOOPKU.

3aTeM MBI pENIMIN 33/a9y
ompeJieIEeHNUs] BECOBBIX KO3(-
(punuesTOB IPU MOMOIU UH-
TErPUPOBAHHOTO CTATUCTUYEC-
koro nakeTa STADIA sepcuu 6.0.
Hamu ¢popMupoBaImch rpymib
u3 n < N eIMHIYHBIX IIOKa3aTe-
JIeli KOHKYpPEHTOCIIOCOOHOCTH,
1 pemazach perpecCoHHA 3a-
Java SIS TPHU/NATH IEBSITH TIPET-
HNPUATHH.

PesynpraTom Kaxkaoro Bapu-
AHTA penieHus ObLIA Tpynma
BECOBBIX KO3((PUIHEHTOB
{Wi, =1, ..., N}. Cunpasenu-
BOCTb THIIOTE3BI TPOBEPSIAChH
pelIeHreM IPAMOU 339K pac-
4yeTa UHTETPATbHOTO II0Ka3aTe-
JIsl KOHKYPEHTOCIIOCOOHOCTHU
JUII KOHTPOJIbHOM I'PYIIIBI OC-
TABIINXCS JIECATU TPEATPHUs-
THUI C IPUMEHEHUEM IIOTy4€eH-
HBIX Ha IPEJbIAYIIEM IIare Be-
coBBIX K03 dunueHToB. [Ipn
3TOM BapbUPOBAINCH YHCIO
NPUHUMAaEMbIX BO BHUMAaHUE
eVTHIYHBIX IT0Ka3aTeIel KOH-
KypPEHTOCIIOCOOHOCTH, A TAKXKE
Kau€eCTBEHHBIH COCTAB IPyIIIO-
BBIX [TIOKa3aTeJel.

B pesyibraTe npoBe€HHBIX
HAMM PaCYE€TOB HE YIAI0Ch Hali-
TH TAKYIO TPYIITY €UMHIIHBIX
IoKazaTesaell KOHKYPEeHTOCIIO-
COOGHOCTH, 151 KOTOPBIX cpop-



MYJIMPOBAHHAS BBIIIE TUIIOTE3a
6bl1a OBl CIpaBeJaNBa NP
MYJIBTUILINKATUBHON popme
B3aIMOCBSI3U € IMHIYHbIX [IOKA-
3aresieldl KOHKyPeHTOCIIOCOOHO-
CTHU B MTHTETPAILHOM ITOKa3aTe-
ae. Jlnsg anguTUBHOM (POPMBI
3TOU B3aMIMOCBsI31 ObLIa HallJle-

KOMMNJIEKCHAS OLIEHKA KOHKYPEHTOCMOCOBHOCTU TYPUCTUHECKUX MPEAMPUATUN

HA I'PYIIA eAMHUYHBIX TI0KA32a-
TeJeH, NI KOTOPBIX AaHHAS
THIIOTE32 BEPHA C JOCTATOYHO
BBICOKOII CTEIEeHBIO (puc. 3).

Takum ob6pazom, B pe3yIbra-
T€ PacyeTOB HAMM IIOTy4EHDI
IpYNIIBI e AMHUYHBIX [TIOKa3aTe-

JIeii KOHKYPEHTOCIIOCOOHOCTH
1 BECOBBIE KO3(DPUIMEHTHI
IPYIIIOBBIX MOKA3aTEICH KOHKY-
PEHTOCIIOCOOHOCTU TYPUCTU-
YEeCKUX MPeJIPUATHII (madx. 2).

Kak BugHo u3 ta6i. 2, Hau-
GoJiblllee BIUSHUE HA UHTET-

PucyHok 3
PacyeTHble n paKTU4eCKME PbIHOYHbIE [OM KOHTPOJILHON rpynnbl NpeanpusaTui, %
o
°. 08
2 —e— Jlomspaccu | |
=) 0,6
5 04 Jomsadakr ||
= . —_—-
2 02—y =~ ~—— ]
E V
Iy 0 T T T T g T
1 2 3 4 5 6 7 8 9 10
Ipemnpusrus
Tabnnuya 2
CocTaB rpynnoBbIX MOKa3aTeseli KOHKYPEHTOCNOCOOHOCTU U UX BECOBbIE 3HaYEHUS
lpynnosoi nokasarens Eanumnuii Meroguka pacyera™ Bec, ea.
nokasaresnb
MpoussopcTeeHHO- Koadbduupment nponssopnrensHoctn tpyaa™ *
Kagposas Kkn=Yero / Y,
P Koadpuumenr /4
KOHKYPEHTOCNocobHOCTb KBQMAMKaLMH rae Ycro — uncneHHocTb pabOTHUKOB CO CeLManbHBIM 5,97
TYpPHCTUYECKMM 0BPA30BAHMEM;
nepcoHana
Y — cpefHECnMCOYHAs YUCNEHHOCTb NEPCOHANG.
Koagpdpuument Koa =Kun / OMI,
o6HoBneHuUs rae KHn — Konn4yecTBo HOBbIX NPOAYKTOB
QCCOPTUMEHTA OYI - obLiee YMCNO TYPNPOAYKTOB B ACCOPTUMEHTE
KoadbduumeHt anuHb Kaa = OYI / K™,
QCCOPTUMEHTA rae Ktn™" - MakcuManbHOe Y1Cno TyprnpoayKTOB HA pbiHKe
Koadbduupment skoHomnueckoit abbektneHocTH peknamb™ * *
MapkeTtnHrosas bbuu b P
Kyu = Umun / L, 0,87
KOHKYpPeHTOCnocobHoCTb .
KosdduupmeHt yposHs | rae LiMMH — MMHMManNbHAS LEHA HA CTAHAAPTHBIA TYPHAKET HA
ueH PbIHKE;
Li¢ — ueHa dpupmsl
Koadbdbuupent Kppc =Yoo / Ymakc,
pasBsuTOCTH rae Yo — konuuectso dunuanos pupmel;
$unranbHomn cetn YMakc — MAKCMMANbHOE KONIMYECTBO OTKPbITbIX GUAMANOB
®PuHaHcoBas KoadduupmeHT TekyLuen nMKBUAHOCTH
KoHKypeHTocnocobHocts* | KoapduumeHt o6opaumeaemocTv 060pOTHBIX CpencTs 0,28
e Koadbduupment pentabensHoctr npopax
Koaddpuument Kumkn =Yey / Yny,
- LMKJIMYHOCTH rae Yey — uncno cpepcte umkna (ot 0 go 3); 5,62
Yny — umcno nonHoro umkna (pasko 3).

* MeTopMka pacyeTa npuBeAeHa A4S NOKA3ATENEN, MPEANIOXEHHBIX OBTOPOM.
** Metoauka pacyeta: cM.: PatxyramHos P.A. KoHKypeHTOCnocoBHOCTb OPraHM3aLMM B yCNOBUSX KPU3NCA: SKOHOMMKA,
MapkeTuHr, meHegxmeHT. M.: Uap.-kuuroTopr. ueHtp «Mapketunr», 2002. C. 653.
*** Metoauka pacuyerta: cM. Measeaesa E.C. MapkeTtuHr: kpatkuit kypc. Yueb. nocobue. Bnagusocrok: Usp-so [IBIADY,

2000. C. 26.

**** Metopnka pacyeta: cm. PrHAHCOBBIN MeHepXMEHT: Teopus M npakTuka: Yuebuuk / Mog pep. E.C. CroaHoeoi. —
3-e u3p., nepepab. u gon. — M.: Uzp-so «lMepcnektueax», 1998. — C. 62.
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PaJbHYIO KOHKYPEHTOCIO-
COGHOCTHh TYPUCTHYECKHUX
npeJupUsaTUd OKa3bIBAIOT
HMPOU3BOJCTBEHHO-KA[POBAsI
COCTABJIAIONIAS U IUKJINYHOCTD
(3TO MOATBEPKAAIOT MOTyIEH-
Hble HAMH PE3yJIbTaThl MapKe-
THUHIOBBIX UCCJIEJOBAHUI).
Taxum ob6pasom, TeKymui
ITOKA3aTeIh KOHKYPEHTOCIIO-
COGHOCTH TYPUCTUIECKOTO
HPEeANPUITHUS ONIPEEIeTCs

o popmyie (4):

Kj"‘e“ =0,87 * FKJ. vaprer + (), 28 *
* [‘Ki P+ 5 97 I‘anp— Kajp 4
+ 5,62%K, e, ’ (4)

rae I KJ Mapxer —‘I‘pyrIHOBOf/,I no-
KazaTeJlb MApKETUHTIOBOM KOH-
KypPEHTOCIIOCOOHOCTH;
I K]“b“H — rpyNnnoBo IOKa3aTe b
(pﬁHaHCOBoﬁ KOHKYPEHTOCIIO-
COOHOCTY;
TK'"? — rpynoBoii mokasa-
Tesb IIPOU3BOJICTBEHHO-KA[PO-
BOI KOHKYPEHTOCIIOCOOHOCTH;
Kj W — K03 OUITIEHT UK
HOCTH.

OrnenuBaeMbple IMpeNIPU-
TUS YIIOPAZOYNBAIOTCS IO YPOB-
HIO KOHKYPEHTOCIIOCOOHOCTH C
OMOIIbIO hopMysl (5):

Y =Kn"* /ij“‘, (b)
re Y - ypOBEHb KOHKYPEHTOC-
IIOCOOHOCTU AHAUIU3UPYEMOTO
TYPUCTUYECKOTO IIPEIPUATHS,
Knres — TeKyLuI/IfI ImoKa3aTeab
KOHKYPEHTOCIIOCOOHOCTH aHa-
JIM3UPYEMOTO TYPUCTUYECKOTO
NPeAPUATHUS;

I(j"‘e“ — TEKyI[UA IMOKa3aTeab
KOHKYPEHTOCIIOCOOHOCTH j~TOTO
KOHKYPEHTA.

Ilpu ¥ _< 1 anasmsupyemoe
IpEIIPUATHE YCTYIIAET ITO YPOB-
HIO KOHKYPEHTOCIIOCOGHOCTH
CBOEMY COTIEPHUKY, Tpu Y > 1 —
IIPEBOCXOAUT KOHKYPEHTA.
B ciygae paBHOI KOHKypEeHTO-
crioco6nocTn Y _= 1.

B ciygae onpenenenus peii-
THUHTA Ha CIeAyIOIIeM dTaIe
ITPOU3BOUTCS PACUET petimun-
208X NoKazamenel KonKypenmo-
cnocobHocmu JJ1 IPE I PUATUHI,
TEKYIIMH IToKa3aTeJab KOHKY-
PEHTOCIIOCOOHOCTU KOTOPBIX
cocrasJisieT He MeHee 2,16.

JlaHHOE rpaHUYHOE 3Haue-
HUe GbUIO ITOJY4€HO HAMU CJIe-
JYIOIIIIM OOpA30M.

CornacHO peIOKEeHHOMY
HaMU ONpeeJeHUI0 KOHKY-
PEHTOCIIOCOOHOCTH, OXHUM U3
HENIPEMEHHBIX YCIOBUH obec-
IeYeHUsI KOHKYPEHTOCIIOCO0-
HOCTHU TYPUCTHUUYECKOIO IIpe-
HPHUATUSA SABJISAETCS CIIOCO6-
HOCTDb NPEANPUATUS (PYHKIIH-
OHHpPOBATh B 6E€CKPU3NCHOM
pe’kuMe, oA KOTOPBIM IIOHU-
MaeTcs TAKO€ COCTOSIHUE IIPe-
HMPUATHS, IPH KOTOPOM OHO HE
MO’KET OBITh IPU3HAHO GaHK-
poToM.

MbI cpopMyIpOBATU THIIO-
TE3Yy O CYIEeCTBOBAHUH TE€CHOM
CBSI3U MEXIYy WHTETPATbHBIM
TEKYIIUM IIOKa3aTeJeM KOHKY-
PEHTOCIIOCOOHOCTHU U BEPOSIT-
HOCTBIO GAHKPOTCTBA. 3ajfaua
oIpesecHUsS BEPOITHOCTH
GAaHKPOTCTBA pelleHa HAMH
IIPpY IOMOIIY MATU(AKTOPHOMI
mozenu . Assrmana’ s 39 Ty-
PUCTUYECKUX TPEATPUITHI.
ComnocrasjeHue pe3yIbTaToB
pacdeTa BepOsITHOCTH GaHKPOT-

CTBA IPEAIIPUATHI ([I0KA3ATEIb
7), a TaKXKe pe3yJbTaTOB pacye-
Ta MHTETPAIbHBIX TEKYIINX 1O
kazareseii (K™) o 39 typucru-
YEeCKUM HPEANPUITUIM IOJ-
TBEPANJIO BBIIBUHYTYIO THITOTE-
3y: KO3(P(PUIMEHT KOPPETAIII
paseH 0,7, 4TO CBUJETEIHCTBY-
€T 0 IOCTATOYHO BBICOKOM Ipsi-
MO IIPOTIOPIMOHANBLHOHN CBSA3H
MEXTy TOKa3aTEISIMMA.

Ha nam B3misiy, Typuctrdec-
KHe IPeAIPUITUS, PACIETHbIE
3HAYEHUsI IToKa3aTeas Z KOTo-
PBIX COCTABJIAIOT MeHee 2,8 (1,
COOTBETCTBEHHO, IPOTHO3UPY-
IOT BBICOKYIO 1 OY€Hb BBICOKYIO
BEpPOSITHOCTb GAHKPOTCTBA),
JOTIYCKATDb JUIA YIaCTHS B peii-
THHT€ KOHKYPEHTOCIOCOOHO-
CTH HEIeJIeCOO6Pa3Ho.

CpaBHUTEILHBIN aHAIU3 pac-
YeTHBIX 3HAYEHUU TOKa3aTes
Z 1 NHTETPATbHBIX TEKYIIUX
nokasareseit (K™) qisa 39 Typu-
CTUYECKUX IPEATIPUSTUH BBIS-
BIUI, UTO JJISI TYPUCTHIECKHAX
HIPEANPUSTHIA, pacueTHbIE 3Ha-
YEHUS MOKa3aTeJst Z KOTOPBIX
COCTaBJISAIOT MeHee 2,8, 3Haue-
HUS WHTETPAIBHBIX TEKYIUX
nokaszateseit (K™) cocTaBasiioT
MmeHee 2,16.

PeliTHHrOBBINA MOKa3aTeIb
KOHKYPEHTOCIOCOOHOCTH
PACCUYUTHIBAETCS KaK PA3HUIA
MEX/y CPeJHUM 3HAYEHUEM
TEKYIIEro MOKa3aTeas] KOHKY-
PEHTOCIOCOOGHOCTH U €ro
CpeJHEKBAJAPATUIECCKUM OT-
KJIOHEHUEM, I10JCYUTHIBAEMbI-
MU 32 BCE BPEMs yJaCTHSA IIPE/-
NpUATHS B PEATHHTE:

Rj_peum :R'}I’IEK _5]1 (6)

“Kosanes A.[. AnarHoctuka 6aHkpotctea. — M.: AO «@PuncratuHdopm», 1995. 96 c. C. 52— 53.



rjge KiP“'*T — PEUTUHTOBBINA 1TO-
KazaTeqh KOHKYPEHTOCTIOCO6-
HOCTW;

K{ - cpennee 3HaueHue Te-
KYII[ETro MOKa3aTe sl KOHKYpEH-
TOCIIOCOOHOCTU, IOCYUTDbIBAEC-
MOE€ 3a BCE BpeMs YUaCTUs IIPEeJ-
IpUATUSA B PEUTHHTE;

Sj— CPEeAHEKBAIPATUYECKOE OT-
KJIOHEHWUE, TTO/ICIUTHIBAEMOE 32
BCE BpPEMs YUACTHUS TIPEIPHUs-
TUSA B peUTHUHTE.

CpejHexBajpaTHIecKoe OT-
KJIOHEHUE TEKYIIETO IIOKA3aTeJIs]
KOHKYPEHTOCIIOCOGHOCTHU Pac-
canThIBaeTCs 110 (hopmyste (7):

5= S0 — Ky fn 1),
(7)

rjue Kijm‘— 3HAaYE€HUE TEKylle-
T'O IoKasareJst KOHKYPEHTOCIIO-
COOHOCTY;

K i}”‘?K — cpejHee 3HAaUE€HHE Te-
KyIIIETO ITOKa3aTeIsl KOHKYPEeH-
TOCIHOCOOHOCTU,

7 — YUCIO PACCMATPUBAEMBIX

IIepruoaoB.

Takum o6pasom, peHTHHTO-
BBIIl I10Ka3aTeJb KOHKYPEHTO-
CIIOCOGHOCTH IpeJHA3HAUYCH
JUist Toro, uyroost JITIP (turo,
IIpUHHUMAOIIee penIeHne) cre-
JIAJIO IIPABUJIbHBIE BBIBOJBI OT-
HOCUTEJIBHO KOHKYPEHTOCIIO-
COGHOCTH OI[€HUBAEMOTO TYPH-
CTHUYECKOTO IPEeJIpUATUSL B
CIIyJasix:
¢ €CJIN Y IPEIPUSTHS BO3HUK-

JIK BpEMEHHBIE TPYJHOCTH;
¢ eIy IPEANPUATUS BPEMEeH-

HO YJIYYIIAIOTCH KaKHe-TH60

[OKa3aTeIN.

OxoHYaTeIbHOE PAHKIPOBA-
HU€ TYPUCTUYECKUX IPeAIpU-
ATUUA B PEATUHIOBOM CIIMCKE
IIPOBOJAUTCS B IIOPsI/IKE YObIBA-
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HUS 3HAYEHUN PEUTHHIOBBIX
IToKa3aTeIell KOHKYpEeHTOCIIO-
COGHOCTM.

HexoTopsle 3aMevaHust 1o
METO/Y:

1. Ucxons 3 ciertuuku Ty-
PHUCTHYECKOTO PBIHKA, OIEHKY
KOHKYPEHTOCIIOCOGHOCTHU TypH-
CTUYECKOTO MPEeANPUATHS He-
0OXO0JIIMO TIPOBOJIUTD OT/Eb-
HO 10 KQXJIOMY (MJIH TOJIBKO ITO
MHTEPECYIOIIEeMYy HCCIe/JoBaTe-
JIsI) TYPUCTHYECKOMY HAIIPaB-
JeHUIO (HalpuMmep, TypHI B
KHP).

2. B cygae ecu kakoe-1u6o
TYPUCTHUECKOE MPEIIPHUATHE
yJacTByeT B pEHTHHTE BIIEp-
BBIE, TEKYIIHE TOKA3aTeIN KOH-
KypPEHTOCIIOCOGHOCTU PACCUH-
TBIBAIOTCSI HA OTYETHBII U IIpe-
JBIAYLIHI 1€ PUOJBL.

Anpo6anust MeTo/a yCTIEITHO
[IpOBe/ieHa Ha IPUMePe MECTH
TYPUCTUYECKUX IIPEITPUITHIL
ITpuMopckoro kpas (13 anciaa
JIUZEPOB OTPACIIH).

AIeKBaTHOCTD IPEJJIOXKEH-
HOT'O METO/[a IPOBEPEHA IIPHU
ITOMOIITY METO/[A «ITPOIICH».
PesynbTaT OIeHKN KOHKYpEH-
TOCIIOCOGHOCTH TYPUCTUYEC-
KUX NPEAIPUSATHN, IOJTydeH-
HBIH TPU TOMOIIA METO/A ITPO-
(prteit, maeHTIYEH pe3yabTaTy
OII€HKH 10 pa3pabOTAHHOMY
HaMH METO/Y, YTO ITOATBEPHK/A-
€T €ro a/[eKBaTHOCTh U IIPaBo-
MEPHOCTD €TO MCIIOIb30BAHUS
Ha npakruke. Kpome roro, mo-
JIy4€HHBIE PE3yJIBTAThI OLICHKU
ITO/ITBEPK/AIOT MHEHIE CTICTIH-
ATMICTOB OTPACIU OTHOCUTEh-
HO pacipe/eJeHus MO3UIHIT
Cpeau IUIUPYIOUINX IIPeAIpPU-
ATUA.

Hpeumywecmea npednosicenozo
Memo0a 3aKTI0YAIOTCS B CIICYIO-

meM. Bo-mepBbIX, OH MO3BOJIS-
€T IPOBOAUTDL OLIEHKY KOMII-
JIEKCHO, YIUTBIBAS BaKHEUIIIE
aCHEKTHI IEATEIbHOCTH TYPHUC-
TUYECKUX npeanpusaTuil. Bo-
BTOPLIX, B OCHOBE pacueTa UH-
TETPAJILHOTO MTOKA3aTeNsd KOH-
KyPEHTOCIIOCOOHOCTH JIEKUT
CpaBHEHHUE IO KAXJOMY €/1-
HUYHOMY IIOKA3aTEeJIO C YCIO0B-
HBIM IpEANPHUATHEM, UMEO-
IMUM HAWIy4lIue Pe3yabTaTbl
I10 BCEM ITApAaMETPAM, 9TO 00yC-
JIOBJIUBAET O6BEKTUBHOCTD
oneHku. B-rperbux, pesyasrat
OII€HKU MMEET KOJIUYECTBEH-
HOE€ BbIPAKEHNE, NMEIOIIEe O/I-
HO3HAYHYIO TPAKTOBKY.

Oczparuuenuem npedroacenozo
Memoda ABNSIETCS TO, YTO CUCTE-
Ma €[MHIYHbIX TOKa3aTenel, a
TaKKe COCTAB U BECOBbIE 3HAUE-
HUA TPYIIIOBBIX IOKa3aTeaei
KOHKYPEHTOCIIOCOOHOCTH, HUC-
IIOJIb3yEMbIX IIPU pacyeTe WH-
TErpajJbHOrO TEKYIETo IT0Ka3a-
TeJIsI KOHKYPEHTOCITOCOGHOCTH,
paspaboTaHbI /15 OIEHKH TYP-
HpEeATPUATANA — OTITPABITUKOB.
Jl1st paspaboTku MeToAMYeC-
KUX OCHOB OLIEHKM KOHKypE€H-
TOCIIOCOOHOCTH TypPIPEAIIpUS-
THUN-PEIENTHBOB HEOOXO[UMO
IIPOBEJIEHUE JIOTIOJTHUTETHHBIX
HCCIeIOBAaHUM.

AsTOp:

Xousamosckaa /Tioboes Cepeeesna,
Aanvuesocmounsiii cocydapcmeen-
ML YyHUBEPCUmMEm, achupanmxa-
pedpve mapxemunaa.
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MPUMEPBI MAPKETUHIOBbIX MCC/IEJOBAHUI

Napuca MAIOPHUKOBA, Ffanuna FOPEJIMKOBA, Muxann KYPAKMH

PbIHOK ®YHKLHOHAJIbHbIX NMPOAYKTOB:
COCTOSIHME, NPOBJIEMbI

PbIHOK HAYKOEMKUX TEXHOJIO-
U — OAUH U3 HAauboJIee ObICT-
POPa3BUBAIOIUXCS CETMEHTOB
OTE€4YeCTBEHHOTro pblHKA. Bo
MHOTUX CJIy4asx 3Ta cpepa ges-
TEJIbHOCTU SIBJISIETCST OOJIACTHIO
TFOCYAAaPCTBEHHOU IOJIUTHUKU.
B cdpepe nuTaHus U 30pOBbS —
3TO ogo6penHas Ilpasurenn-
ctBoM Poccmiickoit Peneparym
B asrycre 1998 r. «Konnenmus
rOCyJapCTBEHHOH IOJIUTUKHU B
00JTaCTH 3J0POBOTO INTAHUS Ha-
cesrenns Poccuiickoit ®@enepa-
rn Ha iepuon go 2005 T.»

CormacHO OCHOBHBIM ITOJIOKeE-
Husm Konnenmuu ogHuM us
yTell KOPPEKITUU COCTOSTHUS
[MUTAHU 1, KaK CJIE€JCTBUE, 310-
POBBbsl HACEJIE€HUs SABISIETCS
IPOU3BOACTBO NPOJLYKTOB
(pyHKIIMOHATLHOTO HA3HAYEHUH,
COJIEPIKAINX B CBOEM COCTaBE
MHTPEANEHTDI, YIOTpebIeHne
KOTOPBIX CIIOCOOCTBYET YKpEIl-
JIEHUIO 3/[0POBbS YE€JIOBEKA.

B KemepoBCcKOM TEXHOJIOTU-
YE€CKOM MHCTUTYTE IHUIIEBOM
IPOMBIIIEHHOCTH 60oee 20
JIET IPOBOJUTCSA pabOTa B 3TOM
HarpasjaeHnu. Pa6ora nposo-
auTcst coBMecTHO ¢ Kemeposc-
KOH rocyJapCTBEHHOU MeAu-
HMHCKOM akajemueii, LlenTpom
Toccananmuanansopa no Keme-
POBCKOIT O6TACTH U PSTOM ITH-
meBbIX npeanpusaruii Kysoéac-
ca. OHaKO IIpU 3TOM JIO CUX
Iop He pa3paboTaHa CUCTEMaA
ITPO/IBIKEHMS HA PHIHOK HAyJ-
HO-TEXHUYECKUX Pa3paboToK.

Peun nyer o goseieHUM NPOJIyK-
TOB (PyHKITMOHATEHOTO Ha3HAYE-
HUs, pa3paboTaHHBIX HAMH, 10
KOHEUYHOTO IOTpeduTe IS

B cucreme XapakTepUCTUK
COCTOSIHUS PBIHKA PA3JIUYAIOT
JBA UX OCHOBHBIX Buja. ITep-
BBIIi, KOT/Ia CIPOC 3HAYHTEJIb-
HO [IPEBBINIAET IPEIIOKEHUE
TOBapa, MBI UMEEM JEJO C
«pBIHKOM mpojaBia». IIpu
3TOM MPAKTUYECKU OGO NMe-
IOIUANACA TOBAp HAXOJAUT Ha
PBIHKE COBIT, JA’Ke €CJI OH He
BITOJIHE OTBEYAET TeM TpeGoBa-
HUSIM, KOTOPBIE MPEIbSBISIET
K HVIM ITOKYIIATeJIb: INIABHOE — MX
Haare. BropsiM BapuanToMm
PBIHKA SIBJISIETCSI TAK Ha3bIBaE-
MBIl «PBIHOK MOKYHATEIs» —
MTOKYIIATE/Ib CPABHUBAET MEX/IY
c060ii pa3HbIe TOBAPBDI, BBIITY-
I[€eHHbIEC PA3HBIMHU IPOU3BO-
JUTENAMU, OI[EHUBAET COOT-
BETCTBUE MOTPEOUTENBCKUX
CBOJICTB TOBapPOB CBOUM XKeJIa-
HUAM U UX LIEHE.

ITpoaykTs! (PyHKIHOHAIBHO-
ro Ha3HAYEHUSI MOTYT UMETh
MeCTO, KaK Ha «PbIHKE IIPO/IAB-
I[a», TaK ¥ Ha «PbIHKE [OKYIIa-
Tensi». B mepBoM ciyuae aTa
rpyIna IpoAyKTOB OYIEeT BOC-
Tpe60oBaHA HE3ABUCHUMO OT
YPOBHS OGpa30BaHUSA [TOKYIIA-
Teada B 00JacTU nuTaHusg. Bo
BTOPOM CJIy4dae (CEeroHsIIIHII
ZI€Hb) MPOAYKTHI, OOOTaIeH-
Hble MUKPOHYTPHEHTaMH, I10-
MOJIHSIOT JOBOJIBHO IMUPOKUI

ACCOPTUMEHT aHAJOTMYHBIX
TPAAULMOHHBIX IIPOAYKTOB.
ITO NIPUBOJUT K TOMY, YTO IIPU
HU3KOM YpOBHE 06pa30BaHUsI B
06J1aCTH 310POBOTO IUTAHNUS B
1a3ax MOKyIaTeas MPOAYKTHI
JaKe IPU HUTMYUU «JJOTIOJTHU-
TEJIBHOM I0JIb3bI», COLIEPHIYA-
IOT IPYT C APYrOM (TPaAUIIOH-
HbIe 1 oborameHHbie). JTo, ec-
TECTBEHHO, BBI3bIBAET HEOOXO-
JVIMOCTb PEryJIpOBaHUs IIE€H,
PEKJIaMBbI 1 THBIX METO/OB BO3-
JeiicTBUSA HA COBIT IPOAYKTOB
NUATAHUSA, OOOTAIEHHBbIX MUK-
poHyTpueHTamu. B ycroBusix
«pBbIHKA MOKyIATEIsI» PE3KO
BO3pACTAET POJIb MAPKETHUHTIA.

IlepcnexTuBHON A1 co3na-
HUS (PYHKITMOHATBHBIX IIPOJYK-
TOB OTPACJIBIO ABJISAETCS IIPOU3-
BOJICTBO 0€3aJIKOTOJIbHBIX Ha-
muTKOB. OYHKIIMOHAIBHBIHN Ha-
HUTOK OTJINYAETCS OT OOBIYHBIX
IIPOJYKTOB OCOOBLIM 3(p(PEKTOM
C TOYKM 3peHus (PU3NOJIOTUI
IMUTAHUSA, KOTOPBINA MPEBBIIa-
eT 3(PpPexT TPAAUIUOHHOTO
MPOJYKTA U MOYKET PEKIaMHIPO-
BaThCsI KaK «JOIMOJTHUTETbHAS
IOJIb3a» .

OnHOI U3 pa3HOBUJIHOCTEHN
TaKUX HAIIUTKOB SIBJISIIOTCS Ha-
OUTKU, OOOrallleHHbIe He3aMe-
HUMBIMH MUKPOHYTPHUEHTAMM.
ITo xnaccuduxanum M.A. /lpg-
YEHKO U Ap.? OHU BXOJAT B IPYII-
1y «3JJ0POBbI€ HAMUTKMU». Jlan-
Hasl Tpynna BKJIIOYAeT HAINT-
KM, oboramieHHble BUTAMUHA-

' Tepentbes A.H. Hosoctu puitka 6esankoronbhbix Hanutkoe / A.H. Tepentses, FO.H. O6enko // Muso u nanutkn. —

2002. — N2 5. — C.48—49.

2 lbsyernko M.A. Be3ankoronbHble HANUTKM KOK OCHOBHOM CEFMEHT PbIHKA GYHKLMOHANbHbIX NnpogykTos / M.A. [psuerko,
MU.A. ®unarosa, A.lO. KonecrHoe, A.A. Kouetkosa // Mueo u nanutku. — 1999. — N2 2. — C.37—40.



MU, MUHEpaJIAMU, HEHACBIIEH-
HBIMH K PHBIMHA KHCJTOTAMU 1
[MUIEBBIMU BOJIOKHAMU, KOTO-
pble CIIOCOGCTBYIOT HMpPEJyII-
PEXKAEHUIO CEPIEYHO-COCYAUC-
TBIX WU XEIyTOYHO-KUIMEIHBIX
3a60JIeBaHUI, paka 1 IpyTux 60-
JIE3HEH, a TaKKe Pa3JIUndHOIO
BUJA MHTOKCcUKaruii. Hexoro-
pbIe aBTOPHI OTHOCST UX B IPYTI-
ny «HammuTku, cmoco6cTByo-
€ XOPOIIEeMY HACTPOEHHIO».
HanuTku faHHON rpynnbl
CITOCOOCTBYIOT BBIBE/ICHHIO 13
OpTaHM3Ma BPETHBIX TOKCHUYIEC-
KHX BEIIEeCTB, IOBBIIIAIOT yC-
TOMYMBOCTb OPraHU3MA Pa3/Idy-
HBIX BO3PACTHBIX TPy, IPO-
JKUBAIONUX B 9KOJIOTUYECKN He-
GJIArONpPUSATHBIX pEernoHax”.
Tem He MeHee, IpU HATUYUU
JIOBOJIBHO OOJIBIIOTO KOJUYe-
CTBa pa3paboTOK, HA PBIHKE UX
eauHHIBL. Borpoc «mouemy?»
BIIOJIHE AKTYJIEH.

ITpu cozpanun oboraimeHHO-
ro 6e3aJKOroJbHOI0 HaIMTKa

B)KHO YIUTBIBATh MHEHUE I10-
TpebuTeeii, Ha KOTOPBIX JlaH-
HBII1 HATUTOK OPUEHTHUPOBAH".
C 3701 IIeJIbIo HaMu GbLI IIPOBe-
JIeH COLIMOJOTUYECKHUI OImpoc
HaceneHus T. KemepoBo B ok-
Tsa6pe-Hos16pe 2004 1., B KOTO-
poM ydactBoBanu 1 019 ueso-
Bek. Pacnpesenenue pecrnos-
JIEHTOB 10 BO3PACTHBIM I'PYII-
naMm ciaepyiomee: 18—24 roxa -
16,4%; 25—84 roga — 18,7; 35—
49 ner-31,4; 50—59 1er-13,9;
crapiue 60 1et - 19,6%.

B 3aBucumocTu ot conpanibHo-
ro CTaTyca YYaCTHHKU OIIPOCa
ObUIH Pa30MThI HA BOCEMB IPYIIIL:
¢ CIIENUATUCTDI C BBICIIUM 00-

pasoBanuem (25,2%);
¢ coryxarue 6e3 BbICIIero oopa-

soBanums (12,5%);

+ pa6ouue (17,3%);

¢ yqamuecs, cTyaeHTsl (6,3%);

¢ nercuonepsl (24,8%);

¢ YACTHBIE IPEAIPHUHIMATEIIN
(3,4%);

+ Hepab6oraromue (6,0%);

¢ npyroii pox 3anaTuii (4,5%).

ITo ypoBHIO 06pa3oBaHus
Cpeay PeCIIOHAEHTOB IIpeobIa-
JaioT moau ¢ BeiciuM (37,3%)
U CO CpeHUM IPOdheCCHOHAD-
HbIM oOpasoBanueM (34,1%).
Bosbmasg yacTb cemeli yaacTHU-
KOB OIIPOCA COCTOSJIA B OCHOB-
HOM U3 /IByX 4esoBek (33,9%)
u Tpex uenosek (29,6%).

Oxauz 13 nHPOPMAITMOHHBIX
0JIOKOB aHKETHI ObLI IIOCBSAIEH
U3y9IEHHUIO OTHONIEHUS PECIIOH-
JIEHTOB K OGOraIieHHbIM (BUTa-
MHHAMU 1 MHHEPAJIbHBIMU Be-
mecTBaMu) 6e3aJKOTOIbHBIM
HanuTKaMm. FIMeHHO ¢ 5TOro, BO
MHOTOM KJIIOY€BOTO, BOIIPOCA
HAYUHAJICA JAHHBIK OJ0K. Pe-
3yJIBTAThI IPOAEMOHCTPUPOBA-
au, aro 80,0% ompomeHHbIX
MMOJIOKUTETBHO OTHOCSITCSI K
HPOJAYKTAM JAHHOW T'PYIIIIBI,
4,0% — orpunarensHo, 16,0% —
6e3pa3aInyHo (Ha puc. 13T JaH-
HbIe 0603HAYEHBI I TPUX-ITYHK-
TUPHBIMU JIMHUSAMH).

B HacTosee BpeMst PbIHOK
TOBApOB TpebGyeT OT MPOU3BO-

PucyHoK 1
OTHoOLWeHNEe pecnoHAEHTOB K 060raleHHbIM 6€3a/1K0ro/ibHbIM HanuTkam
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3 Obimosa A.HO. 3poposbie pyHkumoHanbHbie Hanutkn / A.KO. Oeimoea // Muso u Hanutkn. — 2001, — N2 1. — C.41—42.
“ Maioprukosa J1.A. OtHoweHne notpebuteneit k oborawenHbim npogyktam / J1.A. MatopHukosa, IA. Topenukoea,
H.U. Daebigerko // Muwesas npombiwneHHocts. — 2003. — N2 12, — C.64—65.
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JAUTENS MO3UIMOHUPOBAHUS
ero npoykiun. JIj1s rpaMoTHO-
ro OCyLIE€CTBJICHUS AAHHOTO
MapKETHHIOBOT'O IpUeMa He-
00X0/IIMO IIpPEABAPUTEIbHOE
HpOBeJeHNEe CErMEHTAIUN OT-
JeJIbHO B3ATOr'O pbIHKA. Beap
3a4acTyi0 MMEHHO CETMEHTa-
IUS1 IT03BOJISIET OIPENEIUTD
CBOIICTBA, KOTOPbIE JOJKEH
HMMETb TOBAP C TOYKH 3PEHHs
norpeéurend. B aToi cBa3n
HaMH GblIa IIPOBEIEHA JOIOJI-
HHUTEJIbHAsI 06paboTKa Moy-
YEHHBIX PE3y/IBTATOB JUIsI 60sIee
JETAIHHOIO BBISBJIEHUS OTHO-
IeHus noTpeduTeseii k obora-
IeHHbIM HAIIUTKAaM BHYTPHU
PA3JIMYHBIX COIHUATBHO-AEMO-
rpaguyecknx rpyni. CermeHTH-
POBaHUE OCYIIECTBJISIIN IO CJIe-
JYIOIINM ITpU3HaKaM (cM. puc. 1):
11071 (2 rpyrmsI), Bo3pacTt (3 rpyn-
1pl), o6pasoBanue (3 rpymmsl),
YPOBEHB JI0XO/IOB (3 IpyIMIIbI),
pox saHstTHii (7 TpymIT), COCTaB
cembH (5 rpym).

AHanu3 rpeacTaBJICHHbBIX HA
pucyHke 1 JaHHBIX IIO3BOJIHII
OTMETHUTDb HAINYUE PSAA TEH-
JEHITUIA:
¢ Myx4uHbI 60J1€€ JOATBHO

OTHOCSATCS K 0O0OTalleHHbIM

6E3IKOrOJILHBIM HAIIUTKAM,

YeM JKEHIIMHBI, 33 CYET MEHb-

IIEro KoJIn4yecTsa 6e3pasiny-

HO OTHOCSIIIXCS.
¢ C yBeImueHuEeM BO3pacTa

PECIOHAEHTOB CYLIECTBEHHO

PacTeT KOJIMYECTBO JIOJEH ¢

6€e3pa3IMYHBIM U OTPHILA-

TeJIbHBIM OTHOIIEHHEM K 060-

FaIeHHbIM HAIIUTKAaM.
¢ Kak u oxxuganocn, 6onee 06-

Pa3oBaHHBIE YYACTHUKHU OIIPO-

ca B OCHOBHOM OTHOCSITCS I10-

JIOXKUATEIBHO K OGOraIeHHBIM

Hanutkam (83,0%), Taxke B

JIAHHON rpymnie MeHbIUuH
HIPOLIEHT 6e3Pa3IMIHO OTHO-
CSIIUXCS 10 CPABHEHHIO C OII-
PAIINBAEMBIMU CO CPETHUM U
HaYaJIbHBIM OOPa30BAHMEM.

¢ C pocToM JI0OXO/IOB yBEIUUU-
BA€TCS MPOLEHT IIOJOXU-
TEJIBbHO OTHOCSIIUXCS pec-
MOH/IEHTOB U COOTBETCTBEH-
HO CO CHIDKEHUEM PaCTeT
HPOIEHT OTPULATEIBHO U
6e3pasJINMYHO OTHOCSIIUXCS
K 00OTaneHHbIM HAIIUTKAM.
Ckopeli Bcero, ommu609YHO
OBLIO ObI CBS3bIBATDH HAIIPS-
MyI0 60JIee JIOSUIBHOE OTHOIIIE-
HUE K O0OraleHHbIM HAIIUT-
KaM C pOCTOM yPOBHS JJOXOZA
(pa36bpoc maHHBIX COCTABUI
20%). Ha naru B3misi, JaHHbIA
IPU3HAK B IEPBYIO OYEPelb
3aBHCHUT OT YPOBHS 00Pa30Ba-
HHus (pa3bpoc cocTaBisieT
okoio 32%) u poja aesTens:
HocTH (pasépoc 22%).

¢ CTyzeHTDI, JHUIA C JOXOJOM
6oisee 7 000 pyGuieit, a Tak-
JK€ PECIOHAEHTBI C CeMbei
13 3-X 4eJI0BEK — COIMAIbHBIE
CJI0M, KOTOPBIM He TpebyeT-
Cs1 JONOJHUTENBHO OObsC-
HSITB I10JIb3Y JAHHOM IPYIIIIBI
HPOJAYKTOB.

¢ Jlvma crapme 50 et onpary-
BaeMbIe C HAYaJIbHBIM 00pa3o-

BaHUEM, JIOJU C JOXOAO0OM 10

3 000 pyb6ureit, neHCUOHEPHI,
PECIIOHEHTDI, UMEIOIINE Ce-
MbIO U3 Db YeJOBEK, a TaKKe
PECIOHEHTBI, IPOKHUBAIO-
IIM€ OJ{HY — 3TO TPYIIIIbI HACE-
JICHUSI, CPEeJI KOTOPBIX BBICOK
IPOLIEHT 6e3Pa3INnIHO OTHO-
CSIIMXCS K OOOTrallle HHbIM Ha-
[IUTKAM.

¢ Jl1s1 0601 13 TPUBEIEHHBIX
CPYIII YAEJIbHBIN BEC OTPHIIA-
TEJIbHO OTHOCSIIUXCS HE ITpe-
soimaet 10%.

IIpu orBeTe Ha BOIIPOC O TOM,
Kakue oOoraieHHble HaITUTKU
3HAIOT ompamuBaeMsle, 68,4%
PECIIOH/IEHTOB 3aTPYAHUINCH
OTBETUTH. ITO TOBOPUT O TOM,
9TO GOJIBIIAST YACTh MHTEPBBIOU-
PyeMBIX uMMeeT ciaaboe Ipe-
cTaBjieHre 00 OOOTraleHHbIX Ha-
muTkaX. CTOUT OrOBOPHUTHCS —
IOTPEGUTEIN OTHOCST K HAITUT-
KaM: COKM U HEKTaphl, MUHe-
PAJIBHYIO BOJLY, CHPOTIBI, ITOPOII-
KOOOPpa3HbIe cMeCH (KOHIICHT-
PaThl) ¥, KOHEYHO K€, Ta3HUPOo-
BaHHble HanUTKU. OTBEeYass Ha
KOHKPETHU3UPYIOIUIA BOIIPOC:
«Kakne nmeHHo oboraimeHHbie
HAIIUTKU BbI 3HaeTe?» — 19,2%
CMOIJIM BCIIOMHUTb XOTS OBl
OJHO HaMeHOBaHue; 8,3 — 1Ba
HanmenoBanus; 4,1% — tpu u
6oJiee HAMMEHOBAHUIM (puc. 2).

PucyHoK 2
PacnpeaeneHue 0TBETOB Ha BOMpPOC:
«Kakne o6oralyeHHble HarMuTK1 Bbl 3HaeTe?»
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Yarre BCero Ha3bIBAIN CIEAYIO-
Iiee: COKH, HeKTapbl, MUHE PAIb-
HYIO BOJLY, KOTOPbI€ HE OTHOCST-
¢ K 0O60ranieHHbIM HAIllUTKaM,
XOTsI B HACTOsIIIlee BpEMsI NMe-
IOTCSI O0OTal€HHbIE BUTAMUHA-
MU COKH 11 HEKTapbl. MOKHO 3a-
KJIIOYUTD, YTO B [IEJI0OM HaceJle-
HUE UMEET HEe[OCTATOYHO Bep-
HOE U IIOJIHOE IIPeJICTABICHIE
00 0060raIeHHbIX HAIIUTKAX.

HHTepBblONpPYEMBIM OBLT 32-
naH Borpoc: «/locTaTouHo g
BaM NMeEIOMIEHcs MH(POPMAaIII
006 06GOoraleHHBIX IPOJYKTAX
BoOOGIIE?>» [0 mosrydeHHbIM faH-
HBIM (puc. 3) MOXHO TOBOPUTH
006 nMeromeMcs «IH(opMany-
OHHOM BaKyyMe>» B OTHOIIECHIH
JIAHHBIX IIPOJYKTOB.

OTBeuass Ha BOIPOC, IpEJ-
MOYTYT JIM IOTPE6UTENN 0GOora-
EHHDbIA HAIUTOK I HEODHO-
Fal€HHBIA IPU UX OAMHAKOBOU
croumocty, 93,7% pecnionzen-
TOB OTBETIUIU, YTO IIPEIOWIN
661 O6OTAIIECHHBIN (puc. 4, sesas
uacms). ITO TOBOPHUT O TOM, UTO
HOTpPeGUTEIb FTOTOB K IIPHOOpe-
TEHUIO OOOTAIEHHBIX HAIIUT-
KOB, HO B JJAHHOM CJIy4ae CIIPOC
HpEeBBIIIAET MPEIIOKEHHE.
IleHOBOI1 (haKTOP IPH IMMOKYTIKE
IPOAYKTOB, B TOM YHCIIE 6e3a-

PbIHOK ®YHKLUNOHANbLHBLIX MPOAYKTOB: COCTOSAHUE, NPOBIEMbI

KOT'OJIbHBIX HAIIUTKOB, UMEET
oueHb 60sboe 3HaYeHue. [1pu
oTBeTe Ha Bonpoc «bynere am
BBI IIOKYIIATh OOOrameHHbIe
MPOJYKTBI, €CJIN OHH OYAYT J0-
pOKe TPAUITMOHHBIX?» — MHe-
Hust pasgennucek. Tak, 21,1%
OIIPOIIEHHBIX BBICKA3AIUCh OT-
punarensHo, 60,8% roToBsl K
COBEPIIEHUIO TAKOW ITOKYIIKH,
3aTPYAHIWINCH OTBETUTH 18,1 %
pecrionaeHToB (puc. 4, npasas
UaAcms).

B 3T011 CBsI31 17151 TOBBIIEHMST
CIpOCa Ha HOBBIE HAITUTKH MOK-
HO PEKOMEHAOBATDL IIPOU3BOIH-
TEJIIO BBIITYCKATh OOOrallieHHbIE
6€E3aTKOrOJIbHBIE HAITUTKY MEHb-
IIero o6beMa, YeM TPaJUuIIoH-
Hble, 110 Tol ke 1eHe. C 1ebio
MIpUBJICYECHUS BHIMAHUS ITOKY-
maTesiei caeayet 6oee MOoJTHO

HCIOJIb30BaTh KOMMYHUKATHB-
HYIO (PYHKIIHIO YITAKOBKH M Map-
KHPOBKIA. MapKHpOBKa IOJKHA
B JIOCTYITHOI1 (pOpMe ITOJTHOCTBIO
MH(OPMUPOBATH IOTPEOUTES
O COCTaBe HOBOTO NPOJAYKTA 1
ero corictax. [Ipu namuauu B
peruoHe (061aCTH, TOPO/IE) IIO-
JIUTHKY 3JJOPOBOTrO IIUTAHUSA B
PaMKax 03710 POBUTEIBHBIX ITPO-
rpaMM MEpPCIeKTUBHBIM SBJIS-
€TCs1 CO3/IAHNE CHCTEMBI, Pella-
IoIIel 3a7ady obecreueHus u
ITOCJIEIOBATENBHOTO pacIIrpe-
HUSI Ha PBIHKE OIIPEJICIEHHOTO
CerMeHTa Juisd pa3padaTbiBae-
MBIX IIPOJIYKTOB CIIEIIUAJIBLHOIO
HazHadeHus. CrcremMa BKIIOYA-
€T B ceOsI MAPKETUHTOBYIO, PEK-
JIAMHYIO ¥ BBICTABOYHYIO JIesi-
TEJIbHOCTH, TATEHTO-THIICH3U-

OHHYIO PaboTy U T. 1. dpdek-

PucyHok 3

PacrnpeseneHue oTBETOB Ha BOMpocC: «[JoCTaTo4yHO /i BaM MMEILLENCs
MHpopmaLumm 06 oboralyeHHbIX NPoAyKTax BoobLe?»
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PucyHoK 4

lNpeanoyteHus noTpebuTenen B cay4ae 0AMHaKOBOHM CTOMMOCTU U B C/ly4ae 60/blueri CTOUMOCTH 060raljeHHOro HanutKa
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THBHBI IEICTBHS OPTaHOB BJIAC-
TH, T. K. B UX PaCHOPSKEHUU
MMeeTCs IEJbIH psg MHCTPY-
MEHTOB IPOJBIDKEHUS «3/10PO-
BBIX» IIPOJIYKTOB: IIPE{OCTaBIIE-
HUE BBICTABOYHBIX IIOMIAJICH,
OpTaHU3AIUSA MPE3EHTANNH,
HOJIEPAKKA CIEIHATI3U POBAH-
HBIX M3JAHHUH, OPTaHU3AIHs
B3aMMOJEHCTBHS MMOTEHIINATD-
HBIX TOTpeGUTEIEH C IPOU3BO-
AUTEIAMU IPOAYKIIUU, CO3/a-
HUE U HOJJIePXKKA CHIeIaI31-
POBAHHBIX OPraHU3ANNH (I[EHT-
pPBI 3JJOPOBOTO NUTAHUA) U
IyTel 10 IPeXOCTABICHUIO UH-
¢opmanmmy, B T. u. CMI.

ITosryaeHHBIE pE3yIbTATHI
MOKHO pacCMaTpUBATh Kak
IPOMEKYTOYHBIE UTOI'M BO3-
JEUCTBHS HAa KOHEYHOTr'O ITOTpe-
6urens Konnenmnum rocyzaap-
CTBEHHOMH IOJIMTUKHU B O0IACTH
3/JOpPOBOTO IIUTAHUSA B OT/EJIb-
HO B3fTOM peruone. /lanHoe
BO3JIEHICTBAE MOKHO ITOKA3aTh
Ha ITprMepe CIeAyIoeH Iernod-
KM: KOHIIeNIUs — pa3paboT-
YUK (IIPOU3BOAUTENB) —> IIPO-
U3BOJUTEIDb — OOOraljeH-
HBIA IPOAYKT — TOProBasd
CeTh —> NOTPEOUTEIb.

B 3akmoueHne XoTeaoch Obl
BEPHYTBLCSA K BOIIPOCY 06 OTHO-
IIEHUH TOTpe6UTENEH K 060ra-
IEHHBIM HaIUTKaM. Moxer
OBITD, OyAYT IIPABBI T€, KTO CKa-
JKET: a HeOOXOJUMO JIU OBLIO
ZlaBaTh CTOJb OJPOGHYIO Kap-
THUHY OTHOIIEHUS K 0OOTaIleH-
HBIM HAIIUTKaM BHYTPH Pa3/Iiy-
HBIX rpymi? BeJb 1 Tak BBICOK
ITPOIIEHT MOJIOXUTETHHO OTBE-
tuBmux. Ha Ham B3mrsaa, aTo
IyTh «PBIHOYHOTO ITIOAX0/a>, B
KOTOPOM BO IVIABY yIJIa IOCTAB-
JIEHO OJTHO — TOJTY4YEHHUE MAK-
CUMaJbHOHU NpUOBIIN. MBI

[pe/yIaraeM aJlbTe PHATHBHBII
IYTh — «COIUAIBHBIH [TOJXO0».
I'maBeHCTByOmMAsA POJb NPHU
3TOM OTBOJIUTCS JIOTOJTHUTEb-
HOMY MH(OPMHUPOBAHUIO TEX,
KTO 6€3pa3JINnYHO U OTPHIIA-
TEJIBHO OTHOCHUTCS K 000TaIleH-
HbIM 6E3aJIKOTOJBHBIM HAITUT-
kawm. /la, 3To TpebyeT A0omoIHU-
TEJIbHBIX 3aTPAT, HO B UTOTE B
BBIUTPBIIIE OCTAIOTCS BCE: PO-
H3BOAMTEND (€T0 IPOAYKIIUL
AEHCTBUTEIBHO OyAET BOCTpe-
6GoBaHa CO CTOPOHBI HACEJICHUS,
U OH BBIUT'PAET 32 CUET YBEJIU-
4YeHHUsI 0O0BEMOB IIPOAAK), IO~
TpeGuTesb (IpHOGpeTAIONII
HE ITPOCTO HAITUTOK, A TPOJAYKT
C «JIOTIOJTHUTEIBHOU [TOJIb30» ),
06IIeCTBO U, HAKOHEI], rOCy-
JAapCTBO (32 CYET yJIydIIeHMUSs
3/I0pPOBbSI HACEICHMUS B IIEJIOM).

ABTOpBI:

Maiopruxosa/Iapuca Arexcandpos

Ha, 0. m. 1., npogpeccop, 3as. Kagpeo-
poti «Texronoeus u opearusayus ob-
uecmeennoz0 NUManuL», npopex-
mop no naywnoli pabome, Kemeposc-
KULL MEXHON02UMECKULL UHCTIUNTY M
NUULEBOT NPOMBIULIEHHOCTIU.
Iopeauxosa Inauna Anamovesua,
K. 0. 1., doyenmxagpedpvt «buomex-
HOA02US, MOBaAPosederUe U IKcnep-
Mmu3a nuwesvLx npodykmos» Kem-
THIIII.

Kypaxun Muxaua Cepzeesuu, ac-
cucmenm xagpedpv. «buomexrono-
2us, mosaposederue u IKCNEPMuU3a
nuwesvix npodyxmos» Kem THIIII.
E-mail: tovar@kemtipp.ru

«HAPOQHAA
MAPKA»®

15 peBparsa 2005 . 8 Mockse
COCTOSITACh MPecc-KOH(pEPEH-
1A, TTOCBSIIEHHAsT OObIBIIE-
HUIO JINANPYIOMUX GPIHIOB
poccuiickoro peraka B 20-TH
KaTETOPHUAX TOBAPOB U YCJIYT —
Jaypearos 3BaHusa «Haponaas
Mapxka».

Petiruar HAPO/ZITHAA MAP-
KA® npoBoaurcsa ¢ 1998 r. u
MPUCYKAAETCS HA OCHOBE MHe-
HUS TIOKyIIaTeJaeid o 6paHAe B
HAIMOHAJILHOM MacIuTabe.

B onpenerenum mobeuresneit
B XO/I€ OOIIEHAIIMOHATHHOTO I'O-
JIOCOBAHUS NPUHSIA YIaCTHE
112 426 yesntoBek U3 Bcex peruo-
HoB Poccmiickoit @enepariym.

Bpaaasr Ne 1 B Poccun:

1. Hoyroyx Samsung
2. Bupneoxamepa Sony
3. MonuTop LG
4. Mo6uIbHBII
TesedoH Samsung
5. Oneparop
COTOBOM CBA3U MTC
6. X010 AMJIbHUK Crunou
7. CrupasbHast
MaIllHa Indesit
8. MukpoBosHOBas
neyb LG
9. AnexrpoyTior Tefal
10. lesonopanT Rexona
11. Jle3Bus qusa
OpUTDS Gillette
12. borroBoii ket MomeHT
13.A3C Jlykotin
14.TTuso basrruka
15. Koge Nescafe
16. Yaii Lipton
17. Coxk JloGpbrit
18. MakapoHbI Makda
19. Ketuyn barrumop
20. TasupoBaHHbIi
HaIIITOK Coca-Cola
Hon. nadopmanms
Ten.: (095) 787-85-63,
787-85-62
Exarepuna YcneHckas
pr@bestbrand.ru

www.narodnayamarka.ru



MPUMEPLI MAPKETUHIOBbIX UCC/IEAJOBAHMI

ExaTepuna AEM‘IEBA, Enena XABAPOBA

AWHAMMKA PA3BUTHA HHOOPMALIHOHHBIX PECYPCOB
BHOTEXHOJIOTMYECKOA HANPABJIEHHOCTH M
NPEANIOXXEHHHA NO 3KOJIOr0-AKTYAJIbHbIM
BUOTEXHOJIOrHSIM B MHTEPHETE

NPEAUCNIOBHUE

ITepej m06GBIM TPOU3BOUITE-
JIeM HENPECTAHHO «MASTIUT»
3ajJla4ya yJOBJICTBOPEHUS HeE
TOJIBKO CYHIECTBYIOIINX, HO U
OyIyIIUX 3aIIPOCOB IIOTpeduTe-
seti. Perynaprast Koppessius
LeJIe 1eATEeIbHOCTH IPEAIIPY-
SITUSL, YYATBIBAIOMIASI IOCTOSIH-
HO U3MEHSIOIIYIOCS ITOJUTUKO-
3KOHOMUYECKYIO OGCTAaHOBKY B
CTpaHEe U B MHpeE, IO pa3yMe-
BaeT HE TOJIBKO COBEPIICHCTBO-
BaHME YIpaBJICHUs, HO TaKXKe
HEMIPEPBIBHYIO U IIEJICHAIIPAB-
JICHHYIO PECTPYKTYPHU3AUIO
IIPOM3BO/ICTBA 1 €T'O TEXHUIEC-
KO€ IIePEBOOPYKEHUE.

Pasymeercs, npu aToMm Hyx-
HO YYUTBIBATH, YTO HOBBIE TEX-
HOJIOTHU XOTSI ¥ XapaKTePH3y-
I0TCsI, KaK IIPaBUJIO, IPEBOCXO-
TSAMUMU XapaKTE€PUCTUKAMU,
OJ/IHAKO BHAYAJIE STUM ITPEUMY-
IIECTBOM MOTYT OBITh IPOTHBO-
[IOCTABJICHBI GOJIBIIVIE 3ATPATHI
1 1eUIUT HOY-Xay, a TAKXKe
BBICOKAsl BEPOSITHOCTH TOTO,
YTO UX BHEJPEHHUE BBIZOBET
COIIPOTHUBJICHNE KAK HA IIpeJ-
HPUATHUY, TAK U HA PBIHKE'.

B xonI1€ mponutoro Beka Imo-
JIYIUJIM PasBUTHE GA30BBIE IO-
HATUS 3KOJOTUYECKOU STUKU,
COMIACHO KOTOPBIM Ha AKTHB-
HYIO JI€ITeJIbHOCTD JTOJIeH, Xa-
PaKTEPU3YIONIYIOCS] HEKOHTPO-

JIIPYEMBIM U HEYIIPaBJIsSIeMbIM
Pa3BUTHEM TEXHOT€HHOU IUBH-
JIM3aIN, GBLTH HATOXKEHBI OTpa-
HU4YeHUs (TEeXHOJOTUYECKHe,
3KOHOMUYECKUE, COLAIbHBIE),
HApyIIaTh KOTOpbIE YeJoBeye-
CTBO HE JIOJUKHO B CBSI3U C BO3-
MOXHBIMU KaTaCTPOPUIECKU-
MU HOCJEACTBUSMU JJIsI OUO-
cepol 1 11 camoro Buga Homo
sapiens. B To e BpeMs HaceJie-
HIE MHOTUX Pa3BHUTBIX CTpaH
CTAJIO MPOSBJIATH CEPHE3HYIO
03a004YE€HHOCTDb HEYAOBJIETBO-
PUTEIHHBIM KAY€CTBOM KU3HHU,
IepecTaBIIIM 06€eCIeYnBaTh
COOTBETCTBUE CPEAbI OOUTAHUS
MOTPEOHOCTAM KOHKPETHBIX
WHIVUBUIOB, COIIMATBHBIX CJIOEB,
CTPaH U PETHOHOB.

Braropaps TakoMy xoy cOObI-
TUI BEKTOP PA3BUTHS HAYyIHO-
TEXHITIECKOTO ITPOTPecca n3Me-
HIJI CBOE HaIIPaBJICHUE U IPeos-
Pa3I COLMAIBHBIN JAaHAMADT.
Hauasics «6roTexHoI0rnyecKui
6yM»: pE3KO YBETHMYNIOCH KOJIH-
YECTBO «IPY’KECTBEHHBIX» IO OT-
HOIIIEHUIO K OKPY-KaloIeli cpese
TEXHOJIOTUH, UMUTHUPYIOIINX
IIPUPOJHBIE TPOIECCH U HC-
ITOJTB3YIOIUX TIPHICYIIAE eCTe-
CTBEHHBIM 3KOCHCTEMAM KOM-
HOHEHTHBI, B TOM YUCJIE JIUISI I1O-
Jy4EeHUs TPOAYKTOB, TPAHC-
(popManm 0TXOOB, OYUCTKHN

3arpA3HEHHBIX IPUPOIHBIX pe-

CYpPCOB, BOCCTAHOBJICHUS HAPY-
IICHHbIX 3eMeJIb U T. 1.2

[MapasienbHO CTala AKTUBHO
3aBOEBBIBATH IIO3UINHU IIPUH-
[UIIIAJIBHO HOBAsl CTPATErus
[0 COBEPIICHCTBOBAHUIO IIPO-
MBIIITCHHBIX IPEIIPUSTANR —
CTpaTerusi CO3JAHUSI YHCTOTO
HPOU3BOACTBA (CHHOHMMBI:
«BoJIee YHCTOE IIPOU3BOJCTBO>,
«9KOJIOTMYECKN Ge30macHoe
[IPOU3BOACTBO» ), O3HAYAIOIIAS
HEeNpEePBIBHOE MPUIOKECHUE
IPEBEHTUBHOII CTPATErny OXpa-
HBI OKpY>KaloLlel cpeabl K TeX-
HOJIOTHYIECKUM IIPOLECCaM U
HPOJYKIIUH C LEJIBI0 YMEHBIIIE-
HVIsI HETATUBHOT'O BJIMSIHHS IIPO-
M3BOJCTBA HA 3I0POBBE JIOAEH I
HpHUPOHYIO cpeay’. B mpouecce
ee BHE[PEHsT HAMETHJICS [Iepe-
XOJ{ OT IMPHUHIUIIA «3arPsA3HU-
TeJIb IUTATHT» K IPUHIIAILY «IIpe-
JLOTBpAIeHIEe 3aTPSI3HEHUS —
BBITOZHO» .

NMPEABAPHTE/IbHBLIE
SAMEYAHHA

CreneHnb pa3BUTHUA PBIHKA
6uoTtexHosoruii B InTepuere
BApbUPYETCA B 3aBUCUMOCTU OT
KKI0OTO OTAEJIbHO B3ATOTO Ha-
npasjaeHus. Ecau roBoputh o
OGMOTEXHOJIOTMYECKOH OTpacIn
B II€JIOM, TO €€ HEJIb35 OXaPaK-
TEPU30BATb KaK Pa3BUTYIO, OJ-
HAKO Psiji HapaBJIeHUN BbIJe-

" Wnarigep O.M.T. TexHonornueckuit mapkeTuur. — M.: Snyc-K, 2003. 478 c.

2Monoea T.E., MNMonosa E.B. buotexHonorusa u counym. M.: Hayka, 2000. 108 c.

3 Mponmn C.H., TapatsiHosa J1.E. Dkonornyeckoe M 3kOHOMUYECKOE NPe0bpa3oBAHME NPOMBILLIEHHBIX NPEANPUATUI HA
ocHose cTpaternu 6onee uncroro npomssonctea // besonacHocts xu3HegestensHoctn, 2002, N2 5. C. 4—10.

“Inyxosa M.B. Pacuet dbrHaHcoBoro addexta np1 BHeapeHHM pecypcocbeperaiomx 1 NpUPOA0OXPAHHBIX MePONPUSTUIA
g sHepretnke // Mpaktnueckmit mapketnnr. 2003. N2 7 (77). C. 12—16.
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JieTcs Ha obieM pone. OpHnM
13 TAKHX CEr'MEHTOB OTPaCIu
SIBJISIETCSI PBHIHOK GOTEXHOJIO-
AU 3KOJOTMYECKOro Ha3Haye-
HUsI, PACCMATPUBAEMBII lajtee
6o1€ee moipodHO.

B 2002 r. 6bu10 TpOBEEHO
IpeBapPUTEIbHOE UCCIEI0Ba-
HHE, IeJbI0 KOTOPOTO GBLIO
BBIIBUTH HACBIIIEHHOCTL MH-
TepHeTa NH(POPMALNOHHBIMU
pecypcaMu GHMOTEXHOJIOTHYeC-
KOI HaIPaBJEHHOCTU U B OCO-
GEHHOCTH MPETOXKCHUIMHA
9KOJOTUYECKON GUOTEXHOIIO-
UMY — MAPKETUHIOBBIM MOHU-
TOPUHI POCCUICKOTO PBIHKA
GHOTEXHOIOTUYIECKUX pa3pabo-
TOK, HPHUMEHUMBIX Ul pelle-
HUSI DKOJIOTHYECKUX IPOGIEM.
B xoze ncciaenoBanus 6u11M1
MpPOaHAIN3UPOBAHBI Goyee
3 500 Be6-caiTOB, N3 KOTOPBIX
6oJee ool TpetH (~35%) co-
AepiKaau HEO6GXOJUMYIO HH-
¢opmaruio.

Takoi1 1OCTATOYHO BHICOKUI
[MOoKa3aTe b HO3BOJIWI CEIATD
32KJII0YEHHE O I1e1eCO00PasHo-
CTH ITPOJIOJKEHIS ITPOBEICHUS
ucciaenosanug B 2003—2004 rr.
JUIS BBISIBJICHUST JMHAMUKH Pas-
BUTHS 3TOrO pbIHKA B MHTep-
Hete. Kpome Toro, 6b110 ycTa-
HOBJICHO, UTO B HACTOSIIIIEE Bpe-
MsI Ha PBIHKE GHOTEXHOJIOTIH
SKOJOTMYECKOr0 Ha3HAYEHUS
(pakTHIECKN OTCYTCTBYIOT HC-
CJIeJIOBaHUS MOJOOHOTO pOAa.
Bmecte ¢ Tem crpoc Ha Takue
PaGoTHI BEChbMA BEJIHK U Y/OB-
JIETBOPSETCS B HACTOSIIIIEE BpE-
Ms IPEUMYIEeCTBEHHO CO6-
CTBEHHBIMUM CHUJIAMHU KOMIIa-
Huil. Takum o6pasoM, yrarocnh
BBISIBUTH JOCTATOYHO OOLINp-
HYIO PBIHOYHYIO HUIIY, B KOTO-
POIl JaHHOE HCCJIEAOBAHNE HA

CCI“OJIHHIHHI/Iﬁ JA€HDb ABJIACTCA
ITPAKTUYICCKU €IMHCTBCHHBIM.

CXEMA NPOBEAEHHA
HUCCNEAOBAHUA
Monurtopunr Murepuera
ITPOBO/IUJICSI B TPH STAIaA:
¢ IlepBas BoJtTHAa MOHUTOPHHTA
6bpu1a mpoBejeHa ¢ 1 ¢espa-
nsmo 1 anpemna 2002 (mpoxo-
JKUTEIBHOCTD — 2 Mecsa).
¢ Bropas sonna—c 1 pespana
o 1 anpensa 2003 (mpoxosmxu-
TEJIBHOCTH — 2 MeCsIIa).
¢ Tperbs BosHa — ¢ 1 MmapTano
1 mas 2004 (npoxoskuTENDb-
HOCTb — 2 Mecs1a).
MOHUTOPUHT OCYIECTBIIAICS
C IIOMOIIBIO TAKUX MTOUCKOBBIX
cucreM, kKak Jnznexc, Pamoéiep,
I'yrn, Anopt. B kauecTBe
00OBEKTOB IMOUCKA OBLIN OTO-
6paHBI 45 KJIIOYEBBIX CJIOB,
UMEIONNX OTHOIIEHNE K 3a1aH-
HOU TemaTuke. /lomojaHuTe b-
HBIM YCJIOBUEM TIOUCKA SBJISI-
Csl TPOCMOTP KaK MUHUMYM
70—100 IIEPBBIX CCBUIOK, BBIJA-
BAEMBIX Ha 3AMPOCHI KAKIOI
HCIIOJIb3yE€MOM IOUCKOBOU CU-
cremoii MaTepHera. /lnsa yno6-
CTBA JAJbHENINEero anaaimusa BCs
HalJileHHas nH(opMarus 6bL1a
Kkiaccugumuposana Ha 9 oc-
HOBHBIX Pa3/IeJIOB: CJIOBAPH ITO
OUOTEXHOJIOTUU, BEAOMCTBEH-
Hble UH(OPMAIMOHHBIE TOP-
TaJIbl IO OMOTEXHOJIOTUU, OT-
pacieBble HTHPOPMAITMOHHBIE
MOPTAJIBI [0 GUOTEXHOJIOTUH,
TeMaTU4YeCcKue Beb-CaliThl,
KOH(pEepEeHINH IT0 6OTEXHOJIO-
T'HH, KYPHAIBI ITO GOTEXHOJIO-
rum, (poHABI-TPAHTOAATENN,
sIpMapKH U BBICTABKU 110 GHO-
TE€XHOJOTHH, 3KOJOTO0-aKTy-
aJIbHbIE OMOTEXHOJIOTUYECKIE
pa3paboTku.

B xone MoHuUTOpPUMHrA OBLI
COOpaH 3HAYUTEIBHBIN 06beM
MHQPOPMAITUHU, KOTOPBIH TO3BO-
JIWJI IIPOBECTU AHATU3 Pa3BU-
TS THPOPMALOHHBIX PeCyp-
COB ITO OOTEXHOJIOTUH U IPEI-
JIOKEHUM 9KOJOTUUECKOMN O10-
TexHosnoruu B MIHTepHeTe B
JAUHAMUKE 32 HECKOJIbKO JIET
(c penpana 2002 mo maii 2004).

HWHOOPMALMOHHBLIE
PECYPCbI

NudopmanuoHHyo Hacbl-
MEeHHOCTh oTpacau B MHTep-
HEeTe MOKHO IPU3HATHh XOPO-
mreii. Jleao He TOJBKO B HaIU-
YUM psAA KPYIMHBIX HHPOpPMa-
IIMOHHBIX IIPOEKTOB, HO U B
Cc6TaHCUPOBAHHOCTH pelle-
HUI — HaJIM4uy HHGOPMaIuu
IO PBIHKY ¥ OTPaCIEBOM aHAIN-
tnku. Hapsny ¢ Takoil cTpyk-
TYpO I POKO MUCIOJIb3YIOTCS
KaTajaoTu U 6a3bl JAHHBIX 1O
KOMITAaHUSM M HAyIHBIM JIa60-
paTtopusaM / MHCTUTYTaM JaH-
Hoii orpaciu. CToUT 06paTUTDH
BHUMAHUE TaK)Ke Ha HHTErpa-
110 TH(POPMAIIMOHHBIX U TOP-
TOBBIX PEINEHUH, TO €CThb P
PECYPCOB, KOTOpbIE IMO3UIIHO-
HUPYIOTCSI KaK TOProBbI€, CO-
JepKaT MUAPOKUIN IepedeHb
MH(OPMANMOHHBIX MaTepHa-
JIOB U MOTYT OBITH HCIIOIb30Ba-
HBI HE TOJBKO JIUISI KOHTAKTa C
BO3MOJKHBIMHU NapTHEPAMH,
HO U JII TOTydeHUust mH(pOop-
MaIlUH.

3a ucciaenyeMblii epuox
HaOJII0AAJICI 3HAYUTEIbHDBIN
PpOCT MH(MOPMAITMOHHBIX PECyp-
COB GMOTEXHOJOTNYECKOU Ha-
IPABJIEHHOCTU U GMOTEXHOJIO-
THYECKUX Pa3paboTOK, OpUEH-
THPOBAHHBIX HA PEIEHNE KO-
Jornaeckux mnpobiuem (puc. 1).



AVHAMUKA PA3BUTUS UHPOPMALIMOHHbIX PECYPCOB BMOTEXHOIOrMYECKOW HAMPABJIEHHOCTU U NMPEAJIOMEHWM...

PesysraTel MOHUTOPHHTA ITOKA-
3aJI, 9TO K HanboJiee pa3BuBa-
IOIIMCS KATETOPUSIM OTHOCST-
cs caiiTbl KOH(pepeHnui (ux
KOJIMYECTBO 32 JIBA TOJA YBEJIU-
TIOCH GoJlee YeM B 7 pas), BeG-
cafiTBl coBapeit (MX Kosgnde-
CTBO 32 /IBA TOJIA YBEJIUYIIOCH B
5,5 pa3) u Be6-CaliThbI ’KYPHAIOB
(3a1BaTO/IA X KOJIMYIECTBO yBE-
Jraniaock B 5 pas). Hapsany c
3THM BbISIBUTb KAKHUX-TMOO 3Ha-
YMMBIX U3MEHEHUH cpeau caii-
TOB (DOHJIOBTPAHTOAATENECH U
BE6-caliTOB IPMApPOK M BBICTa-
BOK I10 GMOTEXHOJIOTUH HE YJa-
JIOCh, X KondecTBoO B MHTED-
HETE 32 MCCJIEAYeMbIH IepHro/y
MPAKTUIECKH HE MEHSITOCh.

Taxxe 3HAUNTEIbHBIE U3ME-
HEHUSI TPOU3OILTH B KAaTEro-
Py KOMIIAaHWI 1 HAyYHBIX Ja-
6opaTopuii / UHCTUTYTOB, KO-
TOpPBIE IPEIATAIOT OGUOTEeX-
HOJIOTUYEeCKUE Ppa3paboTKH,
IIPUMEHUMBIE JJIsl pENIeHUS
3KOJIOTMYEeCKUX IPOGIIeM.

B nccregyemom pbeIHKE OC-
HOBHYIO JIOJIO 3aHUMAIOT Be6-
CaliThbl KOMITAHUI 11 HAYYHBIX JIa-
6opaTopuii, KOTOpBIE IpeIa-
raioT 6GMOTEXHOJIOTUYECKHUE
Pa3paboTKH ISl IPEOJONCHUS
9KOJIOTUYECKUX MPOOJIeM — UX
JioJ1s1 B odiet crpykrype k 2004
roay cocrasmwia 61,4%. Cpeau
JPYTUX KaTeropuil 3aMeTHO

BBIJEJISIOTCS IO KOJIUYECTBY
CaifTOB HECKOJIBKO BUJIOB y4ac-
THUKOB: TeMaTuuyecknue web-
caiiter (13,2%), caitTsl xypHa-
7108 (8,7%), a TakKe caliThl KOH-
¢pepennuit (6,8%). Xors o
cpasHenmio ¢ 2002 rogom ux
JIOJIs1 B OBIIEN CTPYKType YMEHb-
IIIACD.

ITomumo caiiToB, KOTOpbIE
CHEeLUAIN3UPYIOTCS HA PELO-
cTaBieHUU UHGPOPMAIUU O
PBIHKE, MOXXHO OTMETHTbD U Ka-
TAJIOTH PECYPCOB GUOTEXHOJIO-
rudeckoil orpaciau. Orpacie-
BBI€ U B€JIOMCTBEHHBIE NHPOP-
MaI[MOHHbIE IOPTAJIBI B OOIIEit
CTPYKTYpE COCTABJISAIOT MEHb-
MITHCTBO (puc. 2).

PucyHok 1

CaiTbl, cogeprKalime MHpopMaLMOHHbIE pecypcbl GUOTEXHOIOMMYECKOHN HanpaBieHHOCTU U
6noTexHoiIorM4yeckne paspabotkm (2002-2004 rr.)
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PucyHok 2

CTpyKTypa MHpOPMaLMOHHbIX PECYPCOB BUOTEXHOOMMYECKOHM HanpPaBieHHOCTU U BUOTEXHOIOMMYECKUX pa3paboToK

WnrepHeT-cnoBapu
2,6%

BenoMcTBeHHBIC
UH(POPMALHOHHBIE
HOPTaJbI
0,2%
Be6-npecTaBUTEIHCTBA
61,4%

Beb-cailTsl spMapox u

B 2004 r.

OtpacneBbie
nH(pOpPMaNOHHBIE
CalTHI

8,7%

nopTaJibl

\J, 2%
\

T ematnueckue BeO-

Be6-caiiTs
KOH(pepeHIu i
6,8%

Be6.-caiiTsl )y pHaJIOB

BBICTABOK
3,3%

13,2%

Be6-caiite! GOHIOB-
rpaHToarenen
3,5%
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BHOTEXHOJIOMM
SKOJIOrMYECKOro
HA3HAYEHHUSA

JlaHHOE€ HalpaBIeHUE aKTUB-
HO Pa3BUBAETCS B POCCUUCKOM
Nurepuere. UccaegoBanus
POCCHUIICKOTO MHTEPHET-PBIH-
Ka GMOTEXHOJOTUYECKUX pa3-
paboTOK, OPUEHTHUPOBAHHBIX
Ha pelnieHne 3KOJOTHIECKUX
mpo6yeM, OTPa3IIa UX CTpe-
MUTEIbHbBIN KOJIUYECTBEHHbIMN
poct ¢ 74 o 336 noauruii 3a iBa
roza (c pespang 2002 r. mo mait
2004 r.). Cyns o TeHAEHITUN
Pa3BUTHS NpPEJJIOKEHUN Ha
3TOM PBIHKE MOXKHO IIPEAIIONIO-
SKUTh, yTOo B 2005 1. KOJIMYECTBO
CafiTOB € OJJOGHBIMH TIPEJIO-
JKEHUSMU IIPOAOIKUT YBEJTNIH-
BaTbCsA. OOIUMU 1 BCEX HUX
SIBJISIIOTCS] yHUBEPCATbHBIE MH-
(opmanmoHHBIE MAaTEpPHUAIBI
I10 Pa3JIMYHBbIM HAIIPaBICHUSIM
PBIHKA, OPMEHTUPOBAHHbBIE KAK
HAa CTIEIIMATICTOB PBIHKA, TaK 1
HAa IIPOCTBIX MOCeTUTENeH. Psay

13 HUX COYETaeT B cebe CepBHC-
Hoe U MH(POPMAIIMOHHOE Ha-
npasieHus. O6 naTEpece 6mo-
TEXHOJOTMYECKNX KOMITAHUM K
HHTepHeTy MOXET CBU/ICTEb-
CTBOBATbH TO, YTO PSLOM KOMIIA-
Huit aTepHer nucnoib3yercs
JJIs. OPTaHU3AIUY [PoIlecca
MpPOJAK U B3AaUMOJEHCTBUS C
HapTHEPAMH.

Ananms 6MOTEXHOIOTMYECKIX
Pa3pabOTOK 10 PELIEHUIO SKOJIO-
TMYECKUX MPO6JIeM, IpeCTaB-
JieHHbIX B MIHTEepHEeTe 3a mepuoy,
¢ ¢esparsa 2002 mo mait 2004 .,
[MOKa3aJI, YTO KOJIUYECTBO MOJ-
XO/IOB, HCIIOJIB3YIOIUX TOTEH-
Ira GMOJIOTMTUECKUX OOHEKTOB
JUISL CHYDKEHUS U JIMKBUJALAN
HEraTUBHBIX ITOCJEACTBUMA aHT-
POIIOreHHOI JIesITeIBHOCTU Ha
6a3e TPAAUIIMOHHOTO U CIIEIH-
JIBHOTO OGOPY/IOBAHMS, BO3pa-
craer (maon. 1). CiaegoBareib-
HO, MOXXHO KOHCTAaTHPOBATh
(paxTt nocrerreHHOro GopMUPO-
BaHU POCCUMCKOTO MHTEPHET-

PBIHKA GHOTEXHOJIOTMYECKUX
pa3paboToK, OPpUEHTUPOBAH-
HbIX HAa PEHICHUE YIKE C(pOpMI/I'
POBABLINXCS HKOTOTUICCKUX
Ipo6JIeM, CTOSIIIYX Iepe €10
B€YECTBOM.

ITosydeHHble cTaTHCTHYEC-
KHe pe3yJbTaThl elle pa3 MoJ:
TBEPK/AIOT IMPOIECC CTAHOBJIE-
HUSI COBPEMEHHOMH (prtocodum
HpeANPUHIMATEIbCTBA: CO3/Ia-
BaThb HOBOE, HEOOXOUMOE I10-
TpebuTeo. ITa MHHOBAIMOH-
Has prrocopust OTpaxkaeT HO-
BbI€ OOLIECTBEHHBbIE IOTPED-
HOCTH U IOBEJCHUE PBIHKA,
ONMpaOIUeCss Ha aKTUBHDIN
THUIT QANTAIUN K HOBBIM YCJIO-
BUSM XO3SMCTBOBAHUsA, HA He-
[IPEPBIBHBII TOMCK HOBIIECTB 1
JUBEPCU(UKALUIO TPOU3BOJI-
CTBa, HA TEXHOJIOTUYECKOE U CO-
IUATbHO-9KOHOMUYECKOE HOBA-
TOPCTBO, HA AKTUBHOE BOBJICYE-
HUE B 3TOT HIporiecc (pusudec-

KOr'0 1 YMCTB€HHOI'O KaIlUTaJIa.

Tabnnya 1
lyT1 pelueHns 3KoJ0MrM4YEeCK1X npobrem
Kon-Bo Kon-Bo Kon-Bo
MyTh pelueHus 3KONOru4ecKon NpoGiemoi NPOEKTOB B | NPOEKTOB B | NPOEKTOB B
2002r. 2003r. 2004 r.*
YBenuuenne fobbluM MUHEPANbHBIX PECYpPCOB 2 5 7
MNepepaboTka opraHnyeckmx oTxoaos B Guoras 7 13 22
MepepaboTka opraHU4eckUX OTXOR0B B XMAKOE TOMAMUBO 1 1 1
MepepaboTka opraHUyeckUx OTXof0B B 6ENKOBbIM KOHLLEHTPAT 4 4 7
MepepaboTka opraHUyeckUx OTXOAR0B B MUTATENbHbIE CPEAbI M BETEPMHAPHbIE 1 1 1
npenaparbl
MepepaboTka opraHmyeckmux oTxoaos B GuoyaobpeHus 3 12 28
TpaHcdopmaums OpraHMHECKMX OTXOR0B B KOMNOCT 7 18 33
Buoxmmmueckas ouncrka nous 10 24 33
Buonornyeckas pekynbtvsaums nous 3 7 15
Mukpob6ronoryeckas O4MCTKA ra30BO3AYLLIHbIX BbIBPOCOB 2 4 11
Broxumuueckas ouncTka cTouHbIx Bog, 23 50 97
BruomonuTopuHr 11 24 45
[MoBbiEeHWE YCTOMYMBOCTM M NOBbILLIEHUE YPOXKAMHOCTH CENbCKOXO3SMCTBEHHBIX 0 5 1
KynbTyp
Bopbba c 6ronoepexaeHHUsMM 0 7 24
Jlukenpaums Teepabix GbITOBLIX OTXOAOB 0 1 1
Utoro 74 176 336

* C6op aaHHbix 3a 2004 r. 610 ocyLecTeneH B paMKax rpaHTa « JkoJlornuHele TexHonoruny, oprannsosanHoro Charities
Aid Foundation (CAF Poccus) no unmumatiee 1 npu nopgaepxke komnanum «British American Tobacco» («BAT Poceus»).
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Ha cerogusmuunii nenn 8 TH-
TEpHETE IPUCYTCTBYIOT 96 pas-
PabOTYNKOB pEIIEHUI 5KOJIOTH-
4eCKOM OMOTEXHOJIOTUU. DTO B
ABa pasa 6oublire, yem B 2002 .
K maio 2004 r. B MuTepuere
66u1H 3apuKcHpoBaHbl 119 co6-
CTBEHHBIX CaliTOB pa3padoTuu-
KOB (puc. 3), ux nouru Ha 90
mTyk 6o0xbmre, uem B 2002 1.
Cpeny HUuX IMPUCYTCTBYIOT Kak
CcaliTbl KOMITAHUM, TaK 1 CAATHI
HAy4YHBIX JIAbopaTopuil / uH-
ctutyToB. PazpaboTunkn co-
37IAI0T COOCTBEHHbIE BEO-CANTHI
JUISI TOT'O, YTOOBI KCIIOJIb30BATh
UX KaK MHTE€PAKTUBHBIA WUH-
(popManOHHBIN KaHAT MapKe-
TUHTA JJISI CO3MAHUS TTOJIOXKU-
TeJIBHOTO OOpa3a KOMIIAHUU,
B3aMOJENCTBUS C BHEIIHEHN
CPENON U NPOABIKEHUSA TOBA-
POB M yCIIyT.

Anamms nHpOPMAIMOHHOIO
HAITOTHEHUS U CTPYKTYPBI Caii-
TOB POCCUHCKUX KOMIIAHUH,
IIPe/IaraloIX 6O TEXHOIOTU-
4Yeckue pa3paboTKU U IPOIYK-
ITUIO, IPUMEHUMBIE JUIST pere-
HUS 3KOJIOTHIECKUX MTPob6IeM
OBLIT IIPOBEJIEH 110 METOJMKE,
KOTOopas I03BOJINJIA OIIpee-
JIUTH KO3(pPUIIEHTH Beb-ak-
THUBHOCTH OTPACTH U OTIETb-
HBIX NPEAIPUATHI, a TaKkKe
COOTBETCTByOIINE K03 du-
IIUEHTBI IO OTAEABHBIM Ha-
MpaBJICHUAM UH(MOPMANOH-
HOT'O HAIlOJHEHUs BeG-upeJ-
CTaBUTEJIBCTB KOMIIAHUIA’,

AHaiM3 TIOKa3aJ], YTO XOTS
CAITHI GOTBIIMHCTBA KOMITAHHI
3arpy’KajJuch CPaBHUTEIbHO
OBICTPO, Y HUX YaCTO OTCYT-
CTBOBAJIU YIOOHBIE CPEJICTBA

HABUTAIMU U PYHKIIMOHATBHO-
cti MeHio. TaknM o6pasom, oka-
3aJI0Ch, UTO:

¢ «KapTa caiiTa» OpraHu30BaHa
Ha 29% caiitos;

¢ «IIOMCK» 1O CAaHTy OPTaHU30-
BaH Ha 20% caiToB;

¢ hopma 1A 3anKCH IPeEIJIO-
JKEHMI 1 IO KeTaHUI OpraHu-
3oBana Ha 20% calToB;

¢ bopyM (1H rocTEBast KHUTA)
nmeroT 17% caittos.

Ha Bcex BeG-cafiTax KOMITAHUIA
OPraHM30BAHA CTAHJAPTHAS
CTPYKTypa HaBUTAITUN Yepe3
I'taBHOE MeHIO.

B ocHOBHOM KOMITAaHUU ¥C-
osrb3yoT IHTEepHET B Ipe3eH-
TAIMOHHBIX IENIX, T.€. JJIs
IpeACTaBICHUs NH(pOopMauu
O CBO€U JeATEeJIbHOCTU, UCTO-
pUH NpEeAIpUATHUs, ITaHAX
JaTbHEHIIIETO Pa3BUTUS U pe-
CTPYKTYpHU3allUH, IIPOU3BOJU-
MO IPOAYKIINHU, KOOPJUHATAX
1 KOHTAKTHOH MH(pOPMAITUN.
ITonHOTAa OCBEIEHUS STUX BO-
IIPOCOB 1 Ka4eCTBO UH(pOpPMa-
LM BapbUPYIOTCS OT CaiiTa K
caifTy. AHaJIM3 MOKA3aJ, 9TO
HanOOJIbIIlee BHUMaHIE KOMITA-
HUU YAEISAIOT Pa3MEIleHUIO Ha
caiite uHpopManuu obIEero
XapakTepa O AeSATEIbHOCTU
npeanpusaTus. Camoe 60bII0€e
BHUMAaHNE KOMITAHUU YAEISIOT
MPOABMXKEHUIO NPOJYKIIUU,
T. €. pasMeIaloT Ha CaiiTe WH-
(popmanuio o neit. Opranusa-
IUISI B3AUMOJI€ACTBUS C IOCTAB-
IMAKAMU ¥ OTPEGUTEIISIMI Ha
caiitax 06cJIe/[yeMbIX KOMITAaHHH
passuTa cradee. OpraHusanmys
MH(POPMAITOHHOH NOAJIE PIKKHI
3aKyIKH U COBITA MPOJYKIIIH
pasBuTa B TOU K€ Mepe.

PucyHok 3
KonmyecTtBo cailToB, npegnararmoLymx
61OTEXHOI0MrMYEeCKNe pa3paboTKku

150 119
100 65
50 30
0
2002 2003 2004

IIpeanonaraercs, 4To 060-
3HAYUBIIHECS B IOCJEIHEE
BpeMs MaKPO3KOHOMUYECKUE
TEHAEHLIHNHU, CBUAETEIbCTBYIO-
mye 0 KapJUHAIbHBIX U3MEHe-
HUSAX, IPOUCXOAAIIUX B COBpE-
MEHHOM OusHece, 0COGEHHO B
TOM, UTO KaCaeTCsI CTUIL O011e-
HUS (PUPM CO CBOMMU KJINEHTa-
MU 1 OOIIECTBEHHOCTRIO, IIPO-
SBSITCSI BCKOPE B 60JIee IIOTHOM
HUCIIOJIb30BAHNN KOMITAHUSIMU
CpeJACTB U BO3MOKkHOCTeH MH-
TEPHETA, a TAK¥Ke B JIEKIapUPO-
BAHWNM MU Ha CBOUX BEO-CTpa-
HUIAX IPUHIAIIOB 5KOJIOTHYeC-
KOT'O MEHE/[PKMEHTA.

ITposenennblit aHaMU3 cai-
TOB KOMITAHUI, CHEIUATU3U-
pyIoLuxcsa B 06,1acTi 6M0TEX-
HOJIOTHYECKUX pa3paboTokK,
NPUMEHSAEMBIX JII pPelleHust
5KOJIOTHIECKUX ITPOOJIEM, CBU-
JI€TEJILCTBYET O TOM, UTO KOM-
IIAaHUHM OTPACJU HE B IOJHOM
Mepe UCIOJIb3YIOT BO3MOKHOC-
tu MHTEepHeTa 1O CO3/aHUIO
HOBBIX (pOPM J€JI0OBBIX OTHOLIE-
Hu. B HacTosmee BpeMs cait-
ThI 3TUX KOMIIAHUH B OOJIbIIE
Mepe OpueHTUpOBaHbl Ha PR-
HaIpaBJIeHUE (IIPE/ICTABUTEb
CKOe HalpaBjeHUe), T. €. UC-
IOJIb3YIOTCA B OCHOBHOM JIJIsSt
OOImMMX MPE3eHTAIMOHHBIX IIe-
JIell U ITOKA He ABJISAI0TCS Cephb-

5 www.e-commerce.ru/reviews/metall/web_repr.html.
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€3HbIM MHCTPYMEHTOM Beje-
Hus 6usHeca. HameruBmasics
TeHAECHIUS nNpuMeHeHns Ha-
TepHETA ISl UHTE€PAKTUBHOM
CBSA3U € IOCTABIIUKAMU, IIOTPE-
OGUTENAMU U KJINCHTAMU IIPOSIB-
JISIETCSA TIOKA €Ile HETOCTATOY-
HO, 4TO B I[€JIOM ITIO3BOJISIET
cJleIaTh AHAJIOTMYHbIE BBIBO/(bI
OTHOCHUTEJHHO HETOTOBHOCTH
POCCHUMCKHUX NPENIPUATAN
3TOU OTPaC/M K 3AKIIOYEHUIO
caesok yepes MHTepHeT.

Ho nepsrlii niar yxe cjenas.
Hanane caiita — yxe camo 1o
cebe sABJISAETCA NPOSIBICHUEM
3aMHTEPECOBAHHOCTU B MHHO-
BAIIMOHHBIX METOMAX BEJEHUS
6usHeca. ITO MO3BOJISIET TOBO-
PUTB O TOM, YTO HHTEPEC O6UO-
TEXHOJOTMYECKUX KOMIIAHUU K
HnuTepHery, Kak HOBOMY KaHa-
JIy IpOJiaK, B OJmKaiiimee Bpe-
Ms IpUoGpeTeT Hojiee YeTKUe
OYepTaHUs, ¥ CTPATETUs Pa3BU-
THUS 3JIEKTPOHHOTO GH3HEca
CTaHET OJHUM U3 3JIEMEHTOB U
OCHOBHBIX COCTABJISIIOIMIUX CTpa-
Teruy KOMIAHUM.

ITomumo cosmanms CO6CTBEH-
HBIX CAliTOB, MHOTHE Pa3paboT-
YMKU IOJIB3YIOTCS YCIYTaMU CIIe-
IIUAIBHO CO3JIAHHBIX IIPOEKTOB.
ITo xosmuecTBy Takux permie-
HUI 5KOJIOTHIECKYIO OOTEXHO-
JIOTUIO HEJIb3sI OTHECTHU K JIUIU-
pyomuM orpacaam. OgHako
y’Ke cefiuac MOKHO OTMETUTD
PSR MPOEKTOB, KOTOPHIE TIO-
3BOJISSIOT KOMIIAHUSM B3anMO-
JeHCTBOBATD APYT C JPYTOM I10-
cpeacrsom Mnrepnera. Tax,
nourtu 40% pa3paboTINKOB, He
UMEIOIUX COOCTBEHHOIO caii-
Ta, MOJB3YIOTCA YCJAYraMHU Ta-
KX IUJTONAMOK U Pa3MEMaoT
TaM MH(POPMAIIHIO O CBOUX
paspaboTkax. CTOUT TaKKe OT-

METUTB JOTIOJHUTEIbHbBIE CEP-
BHCBI, KOTOPBIE ITPEOCTABIIS-
IOTCSI KJIMEHTAM TaKUX ILIOMIA-
nok. ITpexne Bcero aTo nugop-
MaIMoOHHOEe obecmedeHue,
MpexoCTaABASIEMOE TLIOMAN-
KaMHU. YJOOHBIM JOIIOJHU-
TEeJbHBIM CEPBUCOM, SIBJISET-
cs cayk6a Mo AePIKKU KIHUEH-
TOB, KOTOPasi MO3BOJISACT 3a/[a-
BaTb BOIIPOCHI ITO paboTe caiiTa
U [IOJIYYATh OTBETHI OIlepaTopa
B OHJIAAH-PEKUME.
ITogasisionmee GOMBITMHCTBO
Pa3pabOTUMKOB ITPEIATAIOT ITO
OJIHOMY-/IBYM 3KOJIOIO-AKTyaIh-
HBIM GHOTEXHOJIOTHUECKUM pe-
MIEHUSIM, HO €CTh U TaKHe, y
KOTOPBIX YHCJO pa3paboToOK
nocrturaert 6 u 6oiee.

BbIBOAbI

Kax MmosxHO cyuTh U3 npuse-
JEHHOTO BBIIIE 0630pa, OTPAC/Ib
3KOJIOTUYECKON OMOTEXHOJIO-
TUH IBJISE€TCS OJHOM 13 Hanbo-
Jee 6GBICTPOPAZBUBAIOIINXCS
orpacneil B MuTepHere, npu-
JeM eCJI JUIS GOIBIIUHCTBA OT-
pacieil XapakT€epHO HPUCYT-
crBue B MlHTepueTre TOJAbBKO
MOCKOBCKMX KOMIAHUI, TO HA
JAHHOM PBbIHKE NPHUCYTCTBYET
60JIBIIIOE KOJUYECTBO PETUO-
HaJILHBIX IIPEPUATUI.

Ecsz roBoputs 0 BocTpebo-
BaHHOCTH CIIEIUATbHBIX IIPOEK-
TOB, TO MO3KHO CKa3aTh, YTO JIJIS
KOMIIAHUMA-IIPOU3BOJUTENEHA U
HPOJIABIIOB — 3TO OJHO U3 HaU-
6oJiee KaueCTBEHHBIX pelle-
HUI, MO3BOAIOMUX 3 PeKTUB-
HO PEeKJaMHMpOBATh U IPOJa-
BaTb CBOIO NPOJYKIIUIO Yepe3
HuaTepHET — GOJNBIMIMHCTBO
KOMITAHUU 3apETUCTPUPOBAHO
He Ha OJIHOI, a Ha HECKOJIbKUX
IUTOIIAAKAX.

HMmeromumecs Ha TEKymuii MO-
MEHT HEJTOCTATKI B OCHOBHOM
CBsAI3aHBI C TE€M, YTO MHOTHE
KOMIIaHHH ellie He BbIPaGO TN
crpareruio pa6ors! B IHTepHe-
Te. K co1aGbiM MOMEHTAM OTHO-
CHUTCSI 1 HEYAAUHas OPTaHM3AITHS
B3aMMOJIEMCTBUS C HIOTEHINAID-
HBIMU KJIMEHTAMU U ITPOCTHIMH
ITOCETUTEJISIMHE, OJTHAKO YKE €CTh
PAA pENIeHNI, KOTOPBIE IPEUIa-
raxoT OIITUMAIBHBIE MEXAHU3MbI
Juis c6opa MHGPOPMALIAY U IIOJIy-
yeHUs! o6paTHOI cBs3u. Takum
006pa3zoM, MOXKHO POTHO3UPO-
BaTb JAJbHENIIE U3MEHEHUS B
paboTe GUOTEXHOJIOTUYECKUX
Komranuii B MIaTepHeTE.

B zaxmouenne creayer oopa-
TUTh BHUMAaHME Ha TOT (PAKT,
YTO, K COXKUICHUIO, CETO/IHS ITPEJL-
MIPUATHSA MHOTHX OTPACIEH ITbI-
TAIOTCS YIY4IIaTh CBOW KOHKY-
PEHTHBIE HO3UIUH IIyTEM IIPO-
BEJICHIST YCIJICHHBIX Pa3paboOTOK
WUTH 3aIT03IJTBIX MCCIE[OBAHIIA
B 00J1aCTH GA30BBIX TEXHOJIOTUIA,
B TO BpeMst KaK HOBbIMU GHIOTEX-
HOJIOTHSIMH, KOTOPBIE B HeJaie-
KOM OyJyIIieM MOTYT CTaTh Hau-
60J1€€ TPOrPECCUBHBIMH, 3a9aC-
TYIO IPEHEOPEraIoT.

ABTOPBI BBIPAXKAIOT 6J1aro-
JapHocTh pupme «BAT Poc-
CHsI» 33 OKa3aHHYIO IIPH IIPOBe-
JieHUU pabOoThI O/IEPIKKY.

ABTOpBI:

Aémuesa Examepuna Andpeesna,
acnupanmxa xad. menedximen-
ma u mapxemunea MIATXT
um. M.B.J/lomonocosa.

Xabapoea Enena Heanosna,

K. X. H., 3a6. Kapedpol npuraadnoi
Konozuu u besonacnocmu mpyoa
p-ma menedcmenma, IKOHOMUKU U
axonoeuu MIATXTum. M.B. Jlomo-
HOCOBA.
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