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Jlonuta BOJIKOBA

TON-MAPKETHHTI

KOHCA/ITTUHI

MHCTPYMEHT PbLIHOYHOrO ycnexa

CoBpeMeHHEBIE I'Yypy MapKe-
THHTa, MEHePKMeHTa 1 CTpa-
Terui COBETYIOT HOBEPHYThCS
JIMIIOM K IIOKYIIaTeJIIo, HoCpea:
HUKaM, 00I[eCTBEHHOCTH, K
COOCTBEHHBIM COTPYAHHUKAM H
Ja’ke K KouKypeHTam. M kax-
JAbIA U3 HAX II0-CBOEMY IIPaB.
TonbKO IOBOPAYMBATHCS HYK-
HO He K OTJeJIbHBIM IIpeJCcTa-
BHTEJISIM 00IeCTBA, a MPOCTO

K PBIHKY.

Hcropus MmapkeTHHTa HACIH-
ToIBaeT Bek. Mcropus crpare-
rH4eCKOTr0 MEeHEeJKMeHTa —
BJIBOE MEHBbIIIE.

N, tem He MeHee, 3TO ABe
Hanbosiee yCIeNHbIe KOHIIET-
LM U3 BCEX, IPOOUBIINX cede
JOPOTY B CJIOKUBHINXCS BEKAMU
TPAIUITNOHHBIX CX€MaX SKOHO-
MHYECKOTO pa3BuTHs. MoxeT
OBITH IIOTOMY, YTO OHU TaK I10-
xooku? M OHU Tak IMOXOKH,
ITOTOMY UTO BBIHYKICHBI BMEC-
T€ MPOTUBOCTOATDH KECTKUM
3KOHOMHUYECKUM CXeMaM KyII-
J-pojakn? Moy ux 6,1130CTh
OOBSCHSIETCS TEM, UTO OHU —
BCETO JIMIIb CTOPOHBI OJHOM
MeJJaIN, Ha3bIBA€MOI «OU3HEC-
ycuexom»? He 3psa Benp [xek
Tpayt o6beuHSAET UX B €aU-

HOe 11es10€e: «3a nociaeaaue 30
JIET Ha TEMBI CTPATETHYECKOTO
ITAHUPOBAHUSA U MapKETHUHTA
nHanucano 21 955 kuur»'.

Jla, kaur maoro. 11 onu, Ha
MIEePBBI B3IV, TAKUE Pa3HEIE,
TOBOPAT 06 OJHOM U TOM K€.
3arissHeM B MoHoTrpaduu u
y4eOHUKH, IOCBAIEHHbIE (PYH-
JTAMEHTAJIBHBIM OCHOBAM CTpa-
Teruil u mapketunra. Jlaxe o
HOTO OIJIAaBJIEHUS JOCTATOYHO,
YTOOBI YBUAETH MACCY OJMHAKO-
BBIX Pa3leloB U MHCTPYMEH-
TOB: CTPATETUsI HU3KUX U3Jep-
JKek U qudepeHnupoBaHus,
IIO3MLIUOHUPOBAHUE U CETMEH-
THPOBAHUE, TUBEPCUPUKAIINA,
matpuna BKI, xusnennbIit
IIUKJI TOBApa, yCTOMYNBbBIE KOH-
KYpPEHTHBbIE€ IIPEUMYIECTBA,
PBIHOYHBIE UCCIECTOBAHU,
KOHKYPEHTBI, TOTPEOUTEH,
MIOCPEHVKH U T. .2

Crnenyet npusHaTh (PaxT: Cy-
IMIECTBYIOINE TOPO3Hb, HO 3a-
MIMCTBYIOIIUE JIPYT ¥ IpyTa pas-
JINYHBIE METO/bI X UHCTPYMEH-
TBI, pabOTAIOIINE HA OJIHY LIEJIb,
MapKeTHHT U CTpaTEruy Hava-
JI HeU36€eKHOE CIUSTHUE.

HeynosieTBopeHHbIE TeM,
YTO B TEPMHUHE «CTpaTerudec-

KUU MEeHEJKMEHT» HHUKAK He

MNPOCTAEKUBAETCA PHIHOYHAA
COCTABJSAIONASI, MHOXECTBO
YYEHBIX IIBITAIOTCSA HAUTHU CBOU
IIYTh COEIUHEHNS MAPKETHHTA,
CTpaTeruii ¥ MEHEI)KMEHTA.
DTO BUAHO JAKE U3 HA3BAHUI
KHUT: «KOHKYpeHTHBII Mapke-
THHT: CTPATETUYECKUH MOJ-
xon» (Competitive Marketing: a
Strategy Approach)®, «Mapxe-
THUHT-MEHE/KMEHT U CTpaTe-
run» (Marketing Management and
Strategy)*, «Crparernueckoe
PBIHOYHOE  YIIpaBJICHHE»
(Strategic Market Management)®,
«MeHeKMEHT, OPUEHTUPO-
BAHHBIM Ha PLIHOK: CTPATETU-
YECKUH 1 OTI€ pallMOHHBINA Map-
ketuHr» (Market-Driven Mana-
gement: Strategic and Operational
Marketing)® ur. 1.

OjHako mpocToe oobeTuHe-
HHUE JBYX 3TUX KOHIENIIUI
BPs/l I CMOXKET IOMOYb (pUp-
MaM B MX IOBCEJHEBHOU jed-
TEJBHOCTH. XOTSI OBI IOTOMY,
YTO COBPEMEHHBII MUP CTpe-
MUTEJIbHO U3MEHAETCH U MPU-
CIIOCOOUTLCA K 3TUM U3MEHe-
HHUAM OKa3BIBAETCS IO ILIEdy
JlaJeKO He BCEM KOMIAHMSM.
«HemnocaegosaTenbHbIE U3ME-
HEeHUs TPeOYIOT mepeMeH B
mbmuieHnn. Ecam Bce unet He

' Takas TouHocTb Nopcyeta nopaxaer. MHtepecHo, a ceoto HoByto KHury [x. TpayT nocunran unm oHa crana 21 956-i42
Cwm.: Tpayt [x. Tpayrt o ctpaterun / MNep. c anrn. — CI16.: Murep, 2004.
2 CM., Hanp.: AHcogd U. Hoeas kopnopatusHas ctpaterns / Mep. ¢ anrn. nop pea. tO.H. Kantypesckoro. — CM6.:
Murep, 2002.; Kotnep ®. MapketnHr meHepxmeHT. 10-e uza. /MNep. c anrn. nog pea. J1.A. Bonkoeoi, O.H. Kantypesckoro. —

Cneé.: Nurep, 2000 u ap.

3 O’Woneccu Ox. KoHkypeHTHbIM MapkeTuHr: ctpaternueckuii noagxop / lMNep. c anrn. nog pea. 1.0. Amnonbckon. —

Cneé.: Murep, 2001.

4 ovins 1. MapketMHr—MeHepxmeHT 1 ctpatermu: 3-e usa. / Mep. c anrn. nop pea. tO.H. Kantypesckoro. — CM6.:

Murep, 2002.

5 Aakep [l. Ctpaternueckoe pbiHo4YHoe ynpasneHue: 6-e usa. / MNep. ¢ anrn. nop peg. KO.H. Kantypeeckoro. — CM6.:

Murep, 2002.

¢ JlambeH XK.-)K. MeHepxXMeHT, opueHTUPOBaHHbIM Ha pbiHok: CTpaTternmyeckuit U onepaumoHHbid mapketuur / Mep. ¢
anrn. nop peg. B.b. Konuanosa. — CM6.: Mutep, 2004.



TaK, KaK PaHbIIE, TO U HAM HyX-
HO B3IVISTHYTHh Ha BCE ITO-HOBO-
My», —3amevaeT Yapsins Xoxau'.

Market — peraok. CooTBeT-
CTBEHHO, marketing — pprHOY-
HOCTb (PBIHKHUHT).

Boigenaa Tonm-MapkeTuHr B
Ka4eCTBE OIHOM 13 KJIIOYEBbIX
pyHKIMII MeHeMKMEHTA, A
MO/[pa3syMeBalo, YTO PIHOTHYIO
AEeSITeIbHOCTb BEAYT JIOOBIE
(pupMmsl, 1axe Te, PpyKoOBOJUTE-
JIM KOTOPBIX HUKOT/[a HE CJIbIIIa-
JIVL CJIOBO «MAPKETHHT».

MpI CTMIIKOM IOJTAraauch Ha
TO, YTO CTpaTEruu, paspado-
TaHHBbIE OyXI'aJITEPOM MM Me-
HEJKEPOM TIO TIEPCOHATY (3TO
(paxTBI U3 MpaKTHKN!), CMOTYT
BO3BECTU HAC Ha BEPIIIHY yCIIe-
xa. MBI CIMIIKOM JIOJITO IIBITA-
JINCh CAENATh U3 MApKETHHTA
MHOTOPYKOTO I MHOTOTOJIOBOTO

MoHcTpa. HacTano Bpems pas-
JIOXXUTH BCE IO MOJIOYKaM (B
KOHIIE KOHIIOB, IIPOTPecc B IIPo-
U3BOJICTBE TOXE HAUMHAICHA C
paszesieHus Tpyja).

Japaiite py1a Hayana pasje-
JIAM Mapremune Kax @yHxyuio u
Pynxyuu mapxemunea 1, COOT-
BETCTBEHHO, CMpamezuio Kax
PYHKYUI0O U PYHKYUOHANDHLE
cmpameeuu (puc. 1).

Kak ¢pyskiuu o61meii cucre-
MBI MEHE/PKMEHTA, CTPATET U
1 MAapKETUHT ACHCTBUTEIBLHO
OYeHb GJIM3KY, 16O HAIETIeHbI
Ha pelleHHe JOJIrOCPOIHBIX
nmporpamMM. 3aHUMAaTbCSA UMU
JIOJKHBI BBICIITIIE MEHE[KEPBI
¢upmbl. ITogo6HBIN TOAXON
JEHCTBUTEIBHO IO3BOJSET
06 BEIMHNATD (T XOTsI GBI YHU-
¢uUIMpoBaTh) TEPMUHOIOTHIO

MapKeTHHIa U CTPATETui — B
paMKax eJMHOM CUCTEMBI CTPa-
TETNYECKOTO0 PbIHOYHOTO YII-
paByeHUs, MAPKETUHT-MEHE/I-
JKMEHTA WU CTPATETUUECKOTO
MapKeTHHTa (Ha BBIGOP PYKOBO-
auTesei pupm u aBTOPOB yued-
HUKOB). M 3TO0 — Teppuropus
ToI-MeHeKepoB. O6beMHNB-
IICh B €AUHOM IIOPBIBE C APY-
MY OOJIACTSIMH yIIpaBJIeHUIEeC-
KOM JIeATeIbHOCTH, OHU COCTa-
BSIT Mon-mapremune.
PyHKIIMOHATBHBIE Pa3/ebl
1 MAapKETUHTA, U CTPATETUM
JIOJKHBI YUTH HAa yPOBEHD KOHK-
peTHbIX nojpaszaenenuii. Cre-
IUAJIICTDI IIO MapKETHUHIOBBIM
HCCIEIOBAHUAM OYAYT HCCIENO0-
BATb PHIHOK, PAOOTHUKU KaZpO-
BBIX CJIy’K0 — 3aHUMATBCS Pabo-
TOMU C IEPCOHAJIOM, A PEKJIAMMC-
TBI GylyT 3aHIMATBCS PEKIAMOIL.

PucyHoK 1
PasaeneHvne mapKeTuHra v ctpatermii no GyHKLUMOHaIbHOMY MPU3HaKy
PykoBoAacTBO KOMMaHMM (TOM-MeHeAKMEHT)
= Cmpamezus kak pynkyus Mapkemune Kak pynxkyus )§>
= g
m )
= |
< —
= =
O (DyHKuMOHaJleble cmpamezuu (Dynkuuu Mmapkemunzoa 5

®PyHKUMOHanNbHbIe NoagpasgeneHns (busHec-eAMHULbI)

Ine:

— 30Ha BHUMaHU BBICIIETO PyKOBOJICTBA;
— 30HAa BHUMAHUSA COTPYJHUKOB (PUPMBI.

7 XaHam Y. Bpems 6espaccypnctsa: MCKyccTBO ynpasneHus B opranusaunu 6yaywero / lNep.c anrn. nog pea.
lO.H. Kantypesckoro. — CI6.: Mutep, 2001.
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ABnssacy ogHOM M3 PYHKIUN
CUCTEMBI YIIpABJIE€HUS, TOI-
MapKETUHT HE ABJIAETCS B IIOJI-
HOM CMBICJI€ MAPKETHUHTOM, IO
KpaiiHell Mepe B TpaJUIIUOH-
HoM ero nonnmanuu. Ho on ne
OTHOCHUTCS U K TPAJUIIOHHOMY
MEHEJKMEHTY. ITO HE CTpaTe-
T'Usl pa3sBUTUS U He (DUHAHCHI.
He sxoHoMuka u He ynpasiie-
Hue nepconanoMm. Iloxanyii,
TOI-MaPKETUHT — BCE MEPEUNC-
JIEHHOE 1 MHOTO€ JIPyroe BMeC-
Te B3aToe. Ho B orpanuyensom,
yceuyeHHOM Bujle. B xoHIEe KOH-
I[OB, JaKe y JYJIIIX MEHeIKe-
POB CYIIECTBYIOT ITPEAEbI KOM-
nereniuu! K Tomy xe Bo umsa
YEJIOBEKOMIOOMS, HETITIOXO OBl
OCTaBUTb XOTb YTO-TO Ipodec-
CHOHAJIbHBIM (PUHAHCUCTAM,
PEKJIaMUCTaM, MAapKETOJIoraM,
IIEePCOHABIMKAM, 9KOHOMUC-
TaM, caecapsM, TPy3urKaM, Ha-
JaJUMKaM, UHXEHEpaM U JIpy-
I'UM CHEeNUATACTAM.

Hubivu ciosBamu, mon-mapie-

mune — 9TO TCOPUA PYKOBOA-

Buympennusas
cpeoa

Buewmnss cpeda

CTBa PBIHOYHON JeATENbHOC-
ThIO KOMIIAHUY, HalleJIeHHasI Ha
ONTHMU3AITIIO pAa6OTHI KOMITa-
HUH B OBICTPOM3MEHSIOIEMCS
Mupe.

TakuM 06pasoM, IeTbIo TOII-
MeHeKepa JOJIKHO CTaTh JJOC-
THKEHUE JIMYHBIX U KopHopa-
TUBHBIX I1€JIel1, a IJTABHOH 3a/1a-
4ell — co3jaHue U nojjiepxa-
HUE TAKOTI'O yIPaBJIEHUYECKOTO
KOHTYpPa, KOTOPBII ITO3BOJUT
JIOOUTHCA ITUX IeJe MaKCU-
MaJbHO 3(P(EKTUBHO.

Memnepxep 10LKEH «OTCTPa-
HUTbBCS)» PABHO KaK OT BHYTPEH-
HEH, TaK ¥ OT BHEIIHEN cpeibl,
OpraHm3oBaB UH(POPMAIMOH-
HBIIT OOMEH, KOTOPBIH IO3BO-
JIAT 06E€CIIEYUTD €My IIPUHATHE
HanboJiee B3BENIEHHBIX pelle-
HU (puc. 2).

JeBuzom TOn-MapKeTHHra
MoryT cTaTh cjioBa ITurepa JIpy-
kepa: ¢ eKTHBHBINA PYKOBO-
AUTETh KOHIEHTPUPYeTCA Ha
BO3MOJKHOCTSX, a HE Ha IIPo-
G6memax®.

KoHTypsbl ynpaBaeHus

Tlpasunvrolii Konmyp
I'ne:

Pemenue npo6ieM MOXKHO
OCTABUTH CHEIUATUCTAM — 3TO
nx x71e6. 3anadeil xe pyKOBOAU-
TeJIsA JOKHO CTaTh CO3J[aHUE U
O/ PKAHNE TAKOW OpraHn3a-
UM, KOTOPas MO3BOJUT JOC-
TUYb IOCTABJIEHHBIX yesel. Oue-
BUJIHO, ITO I[€JI1 PA3HBIX PYKO-
BOAMTEICH MOTYT pPas3jndyaTh-
51, XOTSI GBI B CUJTY PA3JTIIHS X
craryca.

PykoBojuresnbp MOXeET GbITH
BJIQJIENIBIIEM WJIY COBJIAEIBIIEM
6m3Heca, aKITMOHEPOM, HaeM-
HBIM paGoTHHUKOM. /L7151 eauHO-
JIMYHOTO BJIaZEIbI[a KOMIIAHUU
IEJIbI0 MOJKET OBITh CO3JAaHUE
(pUpPMEBI, KOTOPYIO MOKHO Gy/IET
C BBITO/IO¥ IIPOAATS, JUIS AKIIH-
OHEpa — WIEHA COBETA JAUPEK-
TOPOB — IOJYIUTh MAaKCUMAJTh-
HbIE JUBUAEH/IbI, a IS HAEMHO-
ro pabOTHHKA — yIIPOYUTH CBOE
ITOJIOXKEHIIE FUIN IOy IUTh HYXK-
HBII ONBIT paboTsl. CooTBET-
CTBEHHO, U MyTHU JOCTILKEHUS
11eJIeii MOTYT ObITh PA3HBIMH.

PucyHok 2

@

N

Henpasunvnvie konmypol

—» — ABWKCHUE HHPOPMALIUU

8 Drucker P. What Makes an Effective Executive // Harvard Business Review. 2004. July.



Mesxy TeM ISl AOCTHKEHUS
ycrexa JIo6ast KOMITAHUS JIOJDK-
Ha UMeTb OJIHy IVIABHYIO I1€JIb,
KOTOPOH OyIyT NOAYUHATHCS
Bce ocTtanbHble. Eciu B xaue-
CTBE NMPUOPUTETHOH OymeT
MpOBO3TIaNlieHA MPUOHIIb,
¢upma 6picTpO HCUE3HET, 6O
Takas IjeJib 0eCCMbICJIEeHHA U
HenpojaykTusHa. Kinaccuuec-
KM MapKeTHHT BCET/[A TPU3bI-
BAJI CTPOUTD BCIO padboTy pup-
MBI BOKPYT IIOTpebUuTeas — U
celfyac HaCTaJIO, HAKOHEIL, Bpe-
MsI, KOIJIa OH MOJKET CTaTh IVIaB-
HOI COCTaBJIAIONIEN ycexa B
ousHece.

Ton-MapKeTHHT OpUEHTHPY-
€T PyKOBOJUTENIEH paboTaTh Ha
PBIHKE, IIOJIb30BATHCS PHIHOY-
HBIMH UHCTPYMEHTAMU H I1O-
JIy9aTh PHIHOYHOE ITPU3HAHNE.
W ycThb, B KOHEUHOM CUETE, 3TO
IIpU3HAHNE MOKHO Oy/I€T BbIpa-
3UTHb B JICHE)KHOM 3KBUBaJIE€H-
Te, PAKT BCE PaBHO OCTAETCS
akxToM: uem noanee 8vt yoossem-
sopume JHceranus poinKa, mem nos-
Hee PuinoK ylosaemsopum eauiu
HCCAAHUA.

A 111 Havana 3amaite cebe
BOIIPOC: 4MO 045 8AC ECMb PbIHOK 2
¢ Ecym Bam pp1HOK —3TO 6a3ap,

r/ie KaKIBII HOPOBUT Ob6Ma-

HYTB IPyTOTO, HE OOVKANTECH,

€CJIM 3aBTPa Bac OOMaHYyT.
¢ Ecym Bam ppIHOK — CBOpa oro-

JIOZIABIIUX KOHKYPEHTOB, TO

HE YAVBJIANTECH, €CJIA BAC 3aB-

Tpa CbeJAT.
¢ Eci Bamn ppIHOK — noTpedu-

TeJIb, 3HAUUT OT TOTO, HACKOJIb-

KO y/IOBJIETBOPEH OH OY/IeT Ba-

el paboTo, 3aBUCUT TO, Ha-

CKOJIBKO GOTaTbIM 1 YIOBJIETBO-

PEHHBIM GyeTe BBI.

«ExnHCTBEHHOE NpEHA3HA-
YeHHe MapKETHHIA COCTOUT B
TOM, YTOOBI 3aCTABUTD JIIOJEN
HpUO6GPETATh GOJIBIIE BAIINX
TOBApOB, 60JIee YacTO 1 3a 60JIb-
mue AeHbI'u. TO €IUHCTBEH-
Hasl pasyMHasl IPUIHHA TOTO,
[IOYeMy KOMIIAHUS JOJIKHA TPa-
THUTh CBOU «HUKEJIU», II(EH-
HUHIY 1id neco. Ecim mapke-
THHTY HE YaT0Ch CO3/]aTh OJe-
pe/Jb 32 BallUMHU TOBAPAMU U3
MOTPSAXUBAIOMIUX TOJICTHIMHU
GyMaskHUKaMH IIOTPeOHuTeeH,
OTKA)KUTECH OT HETO», — COBE-
tyet Cepxuo 3aitmen’. Mory
JI0OGABUTH — OTKAKUTECH OT COO-
CTBEHHOTO Gu3Heca u/uiu
CBOEH PYKOBOJAIEN TOJIKHOC-
Tu. 160 Bce, 4TO e1aeTcs O
BAlIUM PYKOBOJCTBOM — HeE
TOJILKO BAIIN TOOEbI U ITOpa-
JKEHUsI, HO U BaIlla 0MEEeMCmeeH-

HOCMD.

Kaxwue >xe ocHOBHBIE 3HAHUST
1 HABBIKM HY>KHBI TOII-MEHE/-
3KEPY, YTOGBI CIIPABUTHCS C BO3-
JIOKEHHOU HA HETO OTBETCTBEH-
HocThio? [lepedyens Moxer 3a-
HATDb He O/lHy cTpanuly. OxHa-
KO KJIIOUeBble HAIMPABICHUS
MOXHO OOBEJUHUTH B YKPYII-
HeHHBbIe rpynnsl. Ilepsoe, ca-
Moe KpPYHHOE JieTeHHUE yKe
ObLIO CAEJTAHO BBIIIE: MEHE]-
s)Kep paboTaeTr ¢ BHEIIHEH U
BHyTpeHHel cpenoil. Ilmoc on
JOJKEH UMETh HEKHE COO-
CTBEHHbIE CIIOCOOHOCTU U Ha-
BBIKH, KOTOPBIE MOKHO HAa3BATh
cpenoit (pyHKIMI.

Baemnsasa cpeaa (Makpocpe-
Jla) BKJIIOYAET BCE, HA YTO KOM-
IaHUSA HE OKA3bIBAET IIPAMOTO

TOM-MAPKETUHT. UHCTpYMEHT pbIHOYHOrO ycnexa

BJIMSHUSA, HO UTO BJIUSET Ha Jie-

ATEIBHOCTH KOMITAHHIH:

¢ basucnwie napamempo, — npu-
poaa, ucropus, reorpapus
peruoHa, Ha KOTOpoM paboTa-
eT (mm cobupaercsa pabo-
TaTh) pupMma.

¢ Couuansno-sKonomurecKue napa-
Mmempri— feMorpacdus, SKOHO-
MUKa (HaIlpuMep, YPOBEHb
3aTpart, CIPOC U IPEeIOoXKe-
HHE€ Ha PbIHKaxX IPOU3BOJ-
cTBa U COBITA), COIAIbHBIE
(paxTopmI.

¢ Hadcmpoeunvie napamempo, —
YPOBEHDb TEXHOJOTUH, TIOJIN-
TUYECKOE YCTPOMCTBO, TOCY-
JAPCTBEHHOE U MEKAYHAPOI-
HOE 3aKOHOJATEIbCTBO, YPO-
BEHb KOPPYHIIUU, SKOJOTH-
JecKye MPOrpaMMBbl U T. JI.

* Yposenv woniypenyuu—apamast
U KOCBEHHAsl KOHKYPEHIIUs,
HaJII4IHe BO3MOKHOCTEH Jis
MO3UIIMOHUPOBAHUSA IIPOAYK-
TOB (PMPMBI HA PETUOHATD-
HBIX pBIHKAaX (MEHTAJIUTET
PBIHKA).

Buyrpennss cpena (MUKpo-
cpena) BKIIOYACT B ceOs BCEX
JIUI], CBSI3AHHBIX C IIPOIIECCOM
IIPOM3BOJICTBA, paclpejee-
HUS U HPOJBIDKEHUS TOBAPOB
1 YCJIyT KOMITAHHH:
¢ Cpeda nocpedruxoe — MOCTAB-

IIUKOB, AUJIEPOB, TUCTPUOH-

I0TOPOB, (PMHAHCOBBIE HHCTH-

TYTbI, TPAHCIOPTHbIE KOMIIa-

HUU U T. [I.
¢ Cpeda noxynamenei u nompedu-

meneti— T. €. JIUIT, TpHIOOpeTa-

IOIUX 1 UCITIOJIb3YIOLINX TOBA-

PBI U yCIyTu PUPMBI, a TAKKE

TEeX, Ha KOI'O 3TU ITOKYIIKH U

oTpe6ICHIE MOTYT OKa3aTh

? Sergio Zyman. The End of Marketing As We Know It. — New York: Harper Business, 1999.
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KOCBEHHOE BO3ielicTBHE (3a-
nucas peGeHKa B CIIOPTUB-
HYIO CEKITUIO, POJIUTEITH ITPH-
0OpeTaIOT €My CIIOPTHUBHYIO
¢popMy 1 MHBEHTApH, T. €.
BOBJIEKAIOTCS B IPOIIECC TTO-
KyIIOK, KOTOpBI€ 6bLIN OB He-
HY>KHBIMU 0e3 nmpuobpeTe-
HHUS YCJIYT CHOPTKIIY0a).

¢ Cpeda nepconana— BraaenbIbl
1 Ha€MHBIE COTPYAHUKH Qup-
MBI, 2 TAK)KE CHCTEMA B3aMO-
OTHOIIEHUI BHYTPH KOJIIEK-
THBA (BUJ KOPIIOPATUBHON
KyJIBTYPBI, CUCTEMBI MOTHBA-
MY, HAJIUYUE UIU OTCYT-
CTBHE CTPATErMYECKUX IeJIeit
Pa3BUTHSA QUPMBI U T. [1.).

¢ Kouxypenmmnas cpeda— corpyn-
HUYECTBO C BHYTPH- U BHEII-
HEOTPACJEBBIMU KOHKYPEH-
TaMH JUTs TOCTVKEHUST OOIIIX
1eseit, 10661MpoBaHUs MHTE-
PECoB U T. 1.
Jl1st Toro 4To6bI PaboTaTh C

3TUMHU CpeJaMHU, MEHeIXep

JOJKEH TIOCTPOUTH CBOIO COG-

CTBEHHYIO CPEJTy — CPeJly 33/iad.

Cpena ¢pyakmmit — cdepa
IMOJTHOMOYUH JaHHOTO MEHE]-
JKepa, B paMKaxX KOTOPOIl OH
HCIIOJIHSET CBOU OOSI3aHHOCTH
1 3a KOTOpPBIE HECET OTBET-
CTBEHHOCTbD.

ITousTHO, YTO y reHEe paIbHO-
IO U UCIIOJHUTEJIBHOTO JUPEK-
TOpPOB pa3HbIe cephl 3a1ad,
PaBHO KaK Y KOMMEPYECKOTO 1
¢unancosoro. COOTBETCTBEH-
HO, 1 KOMIIETEHI[UH Y HUX MO-
IyT pasauyaTtbes. Tem He me-
Hee, JUIsl TOTO YTOOBI penaTh
O6IIyIO 32724y, OHU J{OJIXKHBI
«TOBOPUTH HA OJTHOM SI3BIKE» —
KasKIbIHM JOJUKEH UMETh MUHU-
MyM 3HAHUM, MO3BOJISAIOMMUNA
€My YYaCTBOBATH B IPUHSITUHI

pEeLUIeHU U UCIIOJHATb CBOU

JIOJKHOCTHBIE OOS3aHHOCTH.

HNuapiMu cioBaMu, BIaJeTh

newmazpammott. menedxcepa

(puc. 3):

¢ JIudepcmeo — ymMeHue BbIAB-
JITH HAIIpaBJICHUS, CO3/AI0-
mye HanGoIbIYIO IIEHHOCTD
U BECTHU 32 COOO JIofe Iy-
TE€M OKa3aHUs IIOMOIIU, Ha-
CTaBHMYECTBA (KOYYMHTA),
006y4eHUs; CIIOCOOHOCTD MBIC-
JINTb OTKPBITO 1 UHHOBALIOH-
HO, HAIleJIUBATh MOJYMHEH-
HBIX HA TOVICK BO3MOKHOCTEN
HoBbIIEeHUs 3(PPEKTUBHOC-
TH pabOTBHL

¢ Opeanusayus — ymeHue 1o-
cTpouTth 3(ppeKTUBHBIE CHC-
TEMBI yIpasjieHus (crocoo-
HbIE OBICTPO pearupoBaTh U
TIEPECTPANBATHCS JISI BBITTOJ-
HEHUS [TOCTABJICHHBIX 33/1a4),
HaXOJUTb pecypchl obdecrie-
YUBATb IIPOU3BOJCTBO U IIPO-
JBUKEHUE KadeCTBEHHBIX
TOBAPOB U YCJIYT.

¢ Cmpameeuu — NOHUMAHUE
IIPUOPUTETOB OU3HECA U yMe-

HU€ IPaBIIBHO OIPeAEIAITD
(oxyc pazsuTHA, BOZMOX-
HOCTb IPUHATUS HAVTYIITHX
pEIleHNN B YCIOBUSAX HETO-
CTAaTOYHOH MH@oOpManuu,
CIIOCOGHOCTH K JICIETUPOBA-
HUIO KOHKPETHOH paboThI HA
Apyrue ypoBHHU 6€3 IoTepu
KOHTPOJIS 32 CUTyalleH.

¢ Kommynuxayuu—ymeHnue co-
3/1aBaTh I[EMOYKN c6opa U
nepejgadn MHQOPMAIIUU BO
BHEITHEH U BHYTPEHHEU cpe-
7e, TOBOJUTH HYXHYIO UH-
¢opmamio 10 agpecara, co-
34aBaTh HYXHBIH 3MOIHO-
HQJIBHBIA (DOH BOCHPUSATHUSL
JIIOOBIX CBEICHUM U T. 11. (BHE-
IIHWH 1 BHyTpeHHni PR).

+ Dunarcs—HUTTINE SKOHOMU-
YECKOrO MBIIUICHUSI, 3HAHUE
3KOHOMUYECKOI TEPMUHOJIO-
M U 06J1acTel ee IpUMeHe-
HHS, YMEHUE OIIEPpHpPOBATH
TaGJIUYHON M CIIPABOYHOH
nHpopManue, JTaHHBIMU
yIpaBJIEHYECKOTO yueTa, aHa-
JIMTUYECKUE CIIOCOOHOCTHU
JUIS1 OCO3HAHMSI 9KOHOMHUYEC-

PucyHoKk 3

leHTarpamMma MeHexepa

JIugepcrBo

duHaHCbI

KommyHnukauuu




KUX ITOCJIEJCTBUN KAXKJOTO

PENICHNS U BBISIBJICHUS B3aU-

MOCBSI3€ MEXAY OTAECIbHbI-

MU IPOEKTaMU, pe3yJibTaTa-

MU GU3HECAa U U3MEHEHUEeM

J06aBJIEHHOU CTOUMOCTH

¢pupmoI.

OueBUJIHO, YTO BCEMU ATUMU
HaBBIKAMU OZHOBPEMEHHO MO-
IyT BJaJAETh JUIIbL OYCHDb HeE-
mHorue jgoau. Ho onu — B TOi
I MTHOU Mepe — IOJBIACTHBI
KQXKIOMY YCIIEITHOMY PYKOBOJIH-
TEJIO.

Ha pucynxe 1 30HBI Mapke-
THHTA U CTPATETUI OKA3aIUCh
paszaesieHs! (JUIs HAVISITHOCTH).
OjHaKO B paMKax ToOI-MapKe-
THHTA OHH BO MHOTOM IIepece-
kaloTcsa. Jas Toro 4To6bl HE
OBLIIO PA3HOUYTEHMUII B JAIbHEH-
mIeM, Ha pucynke 4 monpooéyem
BBIJICJIUTDH T€ UX ACIEKTbI, KO-
TOPbIE MO3BOJIAT ONPEAEIUTD,
€ yeM MBI IM€€eM JIEJIO: CO CTPa-
Ternei (BepTUKaJIbHAS MITPU-
XOBKa), MApKETHUHTOM (TOpH-
30HTAJIbHAS MITPUXOBKA) MJIH
TOII-MapKETHUHIOM (KJIEeTKa).

Pasnenenne Ha 30HBI MOKET
HPOBOJUTHCS IO YUCTO POp-
MaJIbHOMY IIPUHIIMITY: T€ ACIIEK-
TBI CTPATErHil 1 MAPKETUHTA,
KOTOPBIMU 3aHUMAIOTCS TOTI-
MEHEeJ/KEepPbl — 3TO 30HA TOII-
MapKETHHIa, BCE OCTATbHOE
oTnaeTcs (PyHKIMOHATBHBIM
MO/IPA3/ICTCHUSIM.

B pasusIx ¢pupmax 30Ha TOI-
MapKeTHHIa OyAET pa3InyaTh-
Cs1, TOYHO TAK Xe, KaK pasInda-
1oTcsa camu pupmbl. OjgHaKO
HEUTO ODIIEE MBI BCE JKE MOKEM
BBIICJIUTDh. A IMEHHO Te pelie-
HUS U c(pephl AeSITEIbHOCTH,

KOTOPbI€ IPUCYITH TOJBKO BBIC-
MMM MEHE/PKEPaM KOMITaHUN:
¢ BBIPAOOTKA M IPUHSTHE pe-
IEHUH O reHepajbHOM
CTpaTeruy KOMIIAHUM;
¢ pa3paboTKa U NPUHATHE
penIeHuit 0 MUCCUY KOMIIa-
HUL;
¢ ompeJieIeHuE MOJUTUKU
KOMITAaHHH B II€JIOM H 10 OT-
JeJIbHBIM HAaIpaBICHUSIM
JIesITeIbHOCTH;
¢ popmupoBanue nHpOpMa-
IIMOHHOTO MOJIST KOMITAHU;
¢ BBISIBJICHUE KJIIOUEBBIX ITO-
KazaTeJael JeaTelbHOCTH
KOMITAaHUH ¥ KOHTPOJIb 32 X
U3MEHEHUSIMU;
¢ PacCTaHOBKA KaZpOB.

PaccmoTpuM KaxkabIil IyHKT
ospobHee.

I'eHepanbpHas cTpaTerus Jio-
6011 pupMbI (faxe TOU, PyKo-
BOJICTBO KOTOPOU HHUKOI'JA HE
3a/[yMBIBJIOCh O CTPATETHUAX)
opmupyeTcsa pykoBoacTBoM
(pupMmsl, onpexpensgeT cCMbICI U
HAIIpaBJIEHNE PA3BUTHS KOMIIa-
HUU U BKJIIOYAET B ceOsd JBa
YPOBHSI:
¢ cmpamezus Kax A0euxa busneca

omnpegensieT KOMIETEHIIUH,

MTO3BOJIIONIHE (PUPME CyIIe-

cTBOBaTh Ha pbiHKe. mero-

muecs KOMIIETEHIIUN OIIpe-

JEJISIOT MOJIOXKEHNE (PUPMbI

B HacTosmee Bpems. Jlna

TOTO, YTOOBI pUpMa MoTIIa

JKATbh HAa PBIHKE U JAJbIIE,

PYKOBOJCTBO JOLKHO IIPUHHU-

MaTb PEIICHHUSA O Pa3BUTHUU

(v cBOpaYMBaHUN) KAKHIX-

TO CBOUX KOMIIETEHITUIH;
¢ cmpamezusn Kax peasvuas 0es-

MEABHOCD KOMNAKUY BKJTIOYA-

TOM-MAPKETUHT. UHCTpYMEHT pbIHOYHOrO ycnexa

€T BeCh KOMILIEKC OII€paLIUii,

IIPOBOAVMBII (PUPMOIT KaK BO

BHYTPEHHEH, TaK U BO BHEII-

Hel cpegie. ImeHHO 110 3TUM

JIEMCTBUSM (2 HE I10 [IaHAM

1y MedTaM) (prupma oneHu-

BAETCS PHIHKOM.

Kaxnaa ¢pupma nmeet cBoo
cTpareruio. leHepaibHas cTpa-
TETUs MOKET OBITH THOO cmpa-
meaueil BbLHCUBAHUS, THOO cmpa-
meauett pazeumus.

Crpatreruio BBDKUBAHUS Yac-
TO UMEIOT (pUPMBI, CO3/aBae-
Mbl€ HAaUYMHAIONIUM IpEeIIpU-
HumMareseM. /i pupmel, cymie-
CTBYIOIIEI Ha PBIHKE XOTS OBI
2—3 roja aTa cTpaTerus ornac-
Ha. CyMeB BBDKHUTH B CaMBIH
CJIOKHBIN NEepPBBIM nepuon,
¢pupma 1oKHA OonIpeneuThCA
C TeM, KaK el JKUThb Jajblle —
TO €CTh pa3paboTaTh cTpaTe-
T'UIO pa3BUTHA. TepMuH «pa3Bu-
THE» OIpeJeNsaeT, Kak pupMa
COOGHMPAETCS KUTD 3aBTPA M Ky/ia
OHa JIOJDKHA HAIIPABJIATb BEK-
TOP CBOETO JABUKEHHUS.

PykoBojcTBO hrpMBI JOJDKHO
PEMUTD, KAKYI0 MHCCHIO BbI-
MoTHAET UX pupma. Muccns —
«CMBICJI CYII€CTBOBAHU S KOMIIA-
HHU, €€ POJb B MUPE U 3Ha4Je-
HUe JUIs obmecTBa» .

PucyHoK 4
30HbI cTpaTerni, Ton-mMapKeTuHra u
MapKeTuHra

1°Kox P. MeHepxmeHT u dpunaHcs ot A po 4 / Mep. c anrn. noa pea. FO.H. Kantypesckoro. — CIM6.: Mutep, 1999. — C.196.
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Tak? MoxeT obITh. OHAKO
ofi06Has1 pOPMYITUPOBKA XOPO-
IIa JIAMIb JUTIsl 9aCTH TEX Ipar-
MATUYHBIX JIOJEH, KOTOpbIE
PYKOBOJAT GH3HECOM, JPYTrUM
HY>XHO HEUTO GoJiee ocsizaeMoe,
TPETBH K€ CUYUTAIOT 3TO IPO-
CTO¥ POPMATBHOCTBIO, «IAHBIO
MOJE>.

Jlu1st Toro 94To6hI TI06ast oo1Ie-
CTBEHHAS CUCTEMa HOPMAJIBLHO
¢yuximonnposana, eit, nomu-
MO MaTE€pPHUAIBHBIX U (DIHAHCO-
BBIX PECYPCOB, JIOAEH, TEXHO-
JIOTUH U TIporeiyp Heo6Xou-
Ma uzneostorust. [IpoBosmracrm
HJIe10: HEOOXOUMOCTD PACIIPO-
CTpaHEHMS XPUCTHAHCTBA — U
HAYaJINCh KPECTOBBIE TOXO/IBI.
ITpoBo3sracuiiu uieio: CTpOuM
KOMMYHU3M — U IOXKap MHPO-
BOI PEBOJTIOIUH PA3TOPEJICS IO
BceMmy mupy. Het ngen — Her
JBVKEHUS.

Opmako uzes ujgee — po3Hb.
IIpososrmacu npeanpuHuMa-
TeNhb «XO04y 6BITh MUJUIMOHE-
POM», U €rO COTPYAHMKHU Had-
HYT CabOTUPOBATb PaboTy — C
TAKIM XO3SMHOM CaM HOTH ITPO-
TSAHEMIb...

Hoeonozus — He OTAEIBLHO B35-
Tasg Ujes, a CUCTEMA B3I 0B U
H7ieH, OTpasKaromias OTHOIIEHHE
JIIO/IEN K 1eICTBUTEIBHOCTH.

Muccus gupms, mpru3BaHa OT-
Pa3uTh, IPOBO3MIACUTD UJIEO-
JIOTHIO Y IOMOTaeT OO bEANHUTD
JIIO/IEH He TOJTBKO MECTOM pabo-
ThI, HO ¥ 06mmMHU 1iessimiu. [pa-

BUJIBHO C(pOpMyJIHpOBAHHASL
MHCCHS CIIOCOOHA CO3/aTh CU-
HepreTUIecKuii 3(ppexT, KoTo-
PBI IO3BOJIUT 3HAYUTEIBHO
IIOBBICUTD 3(P(PEKTUBHOCTD Pa-
GOTBI KaK OT/IEIBHBIX COTPYIHU-
KOB, TaK U BCell (pMpMBI B Iie-
JIOM: «KOPHH HJI€OJOTHH TasIT-
Cs1 B OCO3HAHUM MUCCUN» 1,
TepMmuHosorna 6u3Heca
o4eHb 6;1M3Ka K BoeHHoH. CTpa-
TErus U TAKTUKA — HEOThEMJIE-
MbI€ COCTABJISIOIIIE JTIOOBIX BO-
eHHBIX JenicTBuii. da Paiic u
Jxex TpayT Ha3bIBaIOT KOHKY-
PEHTHYIO 60pLOY «MaPKETHUHIO-
BBIMU BOMHAMMI» U JJa)KE COOT-
BETCTBEHHO HA3BAJIU CBOIO KHU-
Iy, CTaBIIYIO BO BCEM MUPE IIPHU-
3HAHHBIM GecTcennepom'?.
IIpeanpuHIMaTEIN YIIOPHO
mTyAupyIoT paboTel Kiraysesn-
1a, CyHI3BI U APYrUX KIACCH-
KOB BOEHHOW Hayku. Bugumo,
3TUM (PaKTOM M OGBICHSIETCS
CMyIICHHE TYPY MEHEKMEHTA,
MapKeTHHTa, CTPATETUil Mpu
BCTpEYE C BOIIPOCAMH IOJUTH-
YeCKUMU, TOYHO TaK K€, KaK
IPUBOJAAT OHU B CMYIIEHHUE
J1060r0 TpogeCcCuOHAIBHOTO
BoeHHoro. CoBepIIeHHO He
IIPU3HABATH HATMYHE TOJUTH-
K1, KOTOPYIO TPOBOANT (prpMa,
onu He Moryt. Ho ynomuHarioT
€€ OYEeHb J(EJIMKATHO: «II0JIUTU-
YeCKUe MOJEIU N3MEHEHU» 3,
«IOJUTUYECKHE (PaKTOPHI B
I06aIbHOM 613Hece» !, «mosu-

TU3aUs OU3HECA» U «IIOJIUTHU-
KaJI1JepoB»' 1 T. 1.

J1y11 TOTO 9TOGHI pa306paThCS
B 3TOM (D€EHOMEHE, CUUTAEM
HEOOXOJUMBIM PACCMOTPETH
BHAYAJE 3TUMOJOTUIO 3TUX
cnoB. TepMuHbl «cTparerus»,
«TAKTHUKa» U <IIOJUTUKA» IIPU-
i K Ham u3 JIlpesneii I'perun
U B IEPEBO/JIE C TPEYECKOTO 03-
HAYaoT:
¢ strategia — «BEJYy BOMCKO»>,

JAPYTUMU CJIOBAMU, «UCKYCCT-

BO BeJleHU ST BOTHDI»,
¢ taktika— «CKycCTBO IOCTPO-

€HUS BOUCK»,
¢ politike — «CKyCCTBO yIpas-

JIEHUS TOCYJJApCTBOM», «I'O-

CylapCTBEHHBIE WU O6TIe-

CTBEHHBIE JIeJIa».

Pasnuma BugHa HEBOOPYKEH-
HBIM B3IVISI[OM: CTpPaTerus u
TAKTHUKA SABJISIOT COOOM KOHK-
peTHbIE AeHCTBUSA B OIpeJe-
JIEHHOH cuTyanuu (B IepBoO-
HayaJbHOM BH/JI€ — BO BpeMs
BOWMHBI), TOrJa KaK ITOJUTHUKA
npejonpeaeasieT HACTYILIe-
HHE 3TOH CUTyalluHu: rocyjaap-
CTBO MOKET ITO3BOJIUTH BOB-
JeYb cebsl B BOIHY, MOXET K-
JIOHUTBHCSI OT HEe, MOYKET MO
JI€PAKUBATH OJHY U3 CTOPOH, He
BCTymasi B 60€BBIC NEHCTBUS,
MOXKET IPOCTO CAATLCSA HA MU-
JIOCTB arpeccopa, MOKET CaMO
cTaThb arpeccopoM... M ump
IIOTOM B JI€JIO BCTYIIAIOT CTPa-
TEerd U TaKTUKHU, ITOJTKOBOJIBI
M COJIIATHI.

" Muny6epr I, Kymun Ox., lowan C. Crparernueckuii npouecc / Mep. ¢ axrn. nog pea. FO.H. Kantypesckoro. — CI16.:

Mutep, 2001. — C.291.

12 Pajic 3., Tpayr Ix. Mapketunrossie BoitHbl / TNep. ¢ awrn. nog pea. tO.H. Kantypeeckoro. — CIb.: Uzpatenscteo

«Mutep», 1999. — 224 c.

3 boaan L., Masiton P. OcHoebl MeHepxmenTa / TMep. ¢ anrn. nop pea. O.H. Kantypesckoro. — CI6.: Uzpatenscteo

«Mutep», 1999. — C. 651—-655.

14 Kotler Ph. Marketing Management. — New Jersey, Prentice Hall Int., 1997. — P. 404.
1¥* Newman A. J., Cullen P. Retailing: Environment & Operations. — Thomson Learning, 2002. — P. 75—76.



ITocTenenHo nepeMeniasics B
IPaXKIAHCKYIO O6JIaCTh, 3TU TEP-
MHHBI HAYUHAIOT TPHOGPETATh
«HEBOEHHOE» 3HAYEHUE:
¢ cmpameeus — UCKyCCTBO PYKO-

BOJCTBA OOIIECTBEHHOU U

MO THUYIECKOI 60pBHOOIL; Hc-

KyCCTBO IUTAHIPOBAHUS PYKO-

BOJCTBA, OCHOBAHHOTO Ha

MPABUIBHBIX U TAJIEKO HY-

IMIUX TPOTHO32X;
¢ maxmuxa — COBOKYIIHOCTDb

CPEACTB U IPUEMOB ISt JOC-

TUKEHUSI HAMEUYEeHHOM! IeJIN;

COBOKYIIHOCTB CPEJCTB U

HPUEMOB OGIIECTBEHHON U

IIOJIUTUYECKON GOPBOBI; 06-

U [JIAH ITOATOTOBKU U Be-

JeHUS GOPLOBI;

* noAuUMUKG — KEeITETbHOCTD
OpraHoOB roCyJapCTBEHHOTO
YIIPABJICHUS; BOIIPOCHI U CO-
OBITHS OOIIECTBEHHOM, TOCY-
JapCTBEHHOI KM3HH; 00pa3
JeMCcTBUI, HallpaBJEHHBIX
Ha JOCTUKEHUE Yero-Tudo,
OTIPEEIISIONTUX OTHOMICHUS
C JIIOJIbMU; COBOKYIIHOCTbD
CPeJCTB U HNPUEMOB JJIs
JTOCTHKEHUSI HaMEeUYeHHOU
men 'S,

Kak BuanM, NpouCXoauT
CIVIAKMBAHUE PA3HUIIBI MEKIY
TEepMUHAMH, KOTOPBIE B HEKO-
TOPBIX CBOUX MHTEPIPETAH-
X CTAHOBSTCS €1Ba JIU HE CU-
HOHUMAaMU (HAIIPUMEP, «COBO-
KyITHOCTB CPEJICTB U IPUEMOB
JUISL TOCTYKEHUST HAMEYEHHOM
Iean» pacmudpoBBIBACT U
TAKTHUKY, U [IOJUTHKY), YTO IO-
POKIAET TEPMUHOJIOTTYECKYIO
IyTaHUIy ¥ B HAYYHBIX pado-
Tax, ¥ Ipu pa3paboTke Mpo-
rpaMMm pa6oTsl ¢upmer. Ha

HAII B3MIS, IPUMEHUTEIBHO
K OM3HECY 9TU TEPMUHBI MOX-
HO GBbUIO OBI PA3/IETUTh CJAEHY-
IOILIIM OOpa30M:

¢ cmpamezus,— ICKyCCTBO pa3pa-

GOTKU U PEIH3AIIN JOJITO-

CPOYHBIX IIPOrpaMM, Halie-

JIEHHBIX HA yJIydIlleHHE 6JIaro-

COCTOSTHUS (PUPMBI;
¢ maxmuxa — UCKyCCTBO HC-

[OJIB30BAHUSA PAZTUIHBIX

Croco60B U MPUEMOB JIJIs

JOCTUKEHUSI HAMEJYEeHHOM

eI,
¢ IOJUTUKA — ICKYCCTBO PYKO-

BOJCTBA (PUPMOI U OTHAEJIb-

HBIMU HAIIPABJICHUSIMU €€ Jie-

ATEJIbHOCTH HA KOHKPETHOM

OTpe3Ke BPEMEHHU.

Bo Bcex aTux onpezneneHu-
SIX IPUCYTCTBYET YTOUYHEHUE
«uCKyccTBO». Ha Ham B3mIsn,
MMEHHO TaKas TPAKTOBKA I10-
3BOJIIET OTAEJIUTH MEXAHUC-
THYHBIE [TOXO/IbI K 5TUM TPEM
HAIPaBJICHUAM AEATEeIbHOCTU
(pupMBI, IPUCYTCTBYIOIIIE BO
MHOT'MX MCTOYHUKAX M 3a4ac-
Tyl0 Tpebyemble Hepasbopuu-
BBIMU pyKoBoauTesaMu. OxHa-
KO B yIPOIIEHHOM BHJIE, IIPU UC-
IIOJIb30BAHMH UX B IIPUKJIATHOM
3HAYEHUU, BO3MOKHO 3aMe-
HUTb «UCKYCCTBO» TE€PMHHOM
«JIEATEJTLHOCTD».

Taxum oGpazom, MbI Oy IH-
JIM BO3MOYKHOCTB OIIPEIeICHIUS
HEOOXOUMOCTH PAa3pabOTKU U
BHEJPEHUA KOKAOIO U3 ITUX
BUJIOB JI€ITE€JIHLHOCTA UHAVBU-
JyaJIbHO B KXK/IOH (prpme.

BoitHbI BeAyT OJIKOBOALIBI
COJIZATBI, HO HAYMHAIOT U 3a-
KAaHYMBAIOT UX BCETA IOJIUTU-
KW.

TOM-MAPKETUHT. UHCTpYMEHT pbIHOYHOrO ycnexa

IIpakTuyecku Bce puUpPMBI
HCIIOJIb3YIOT B CBOEU IIOBCETHEB-
HOH JeATENbHOCTH MAKMUKY
WIN, IO KpaliHel Mepe, OT/eb-
HbIe ee ameMeHThl. Kak paccra-
BUTD JIOACHU I pEeIleHUs
eXKeJTHEeBHBIX 3aJ[a4, KaK UC-
IIOJIb30BAaTh UMEIOIUEC pe-
CYPCBI, KAaK BBIIIOJTHUTDL HaMe-
YeHHbIE IJIAHBI, YTO JeJaTh,
€CJIV TPHUIIIOM 3a60J1€71a IT0JI0-
BUHA COTPYAHUKOB — MHOJXe-
CTBO 32J[a4 JJIsl IUHENHBIX Me-
HEJKEPOB U PSAIOBBIX paOOTHH-
KOB BIIMCBHIBAIOTCS B IIOHSITUE
raxkTuky. Kaknmu 6s1 Xopory-
MU HU OBLIU IUIAHBI, PEAIU30-
BBIBATDb UX JOJIKHBI JTIIOJU C XO-
POIIMUM TAKTUY€CKUM MBIIILIE-
HueM. B Bameii ¢pupme ectp
XOpOIIHeE CePKaHThI U JIeiTe-
HaHTBI? OGy4YeHO JIN Bale BOH-
CKO JIJIsI TOTO, YTOOBI OHO MOT-
JIO GBICTPO IIOCTPOUTBCA U TIe-
pectpoutscs? Ecim ga, To pe-
IeHe TAKTUYECKUX 33/1a4 BaM
BIIOJIHE IO CUJIAM.

Crparernueckue nporpam-
MBI HAYMHAIOT IeJIeHaIlpaBIeH-
HO (pOopMUPOBATLCA HA OIIPE/ie-
JIEHHBIX CTaJUAX KU3HU pup-
MBI U 3aBUCSIT OT KOHKPETHOT'O
9TaIla pa3BUTHUSA, OCTPOTHI IIpe-
0/10JIEBAEMOT0 KPU3H1Ca POCTa
¢pupmer. IToce Toro, kak cTpa-
TETUH pa3paboTaHbl, HA UX pe-
AIM3ALUIO JOJKHBI OBITH Halle-
JIEHBI U Pa3JU4HbIE€ BUJbI I10-
JIUTUK, 1 KOHKPETHbIE TAKTU-
YeCKHEe METOAbl JOCTUXKEHUS
LeJaen.

ITonruTuka HOBOU pUPMBI
OOBIYHO COOTBETCTBYET IPE-
CTaBJICHUSM €€ YUPEIUTENS, HO
HOCTEIEHHO U3MEHSETCS MO,

MpusepeHo no: Tonkoeiit cnoeaps pycckoro s3sbika C.U. Oxeroea u H.1O. LLsegoeoit; Tonkosbii cnoeapb MHOCTPAHHBIX

cnoe J1.M. Kpsicuua.
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BOSD;CI‘/)ICTBI/ICM BHEIIHUX YyCJIO-
BUI 1 BHYTPCHHEI'O KJIMMaTa B

KOJIUICKTUBE.

«Biageronuii ungopmaruen
BJaZleET MUPOM>» — €Ile He-
CKOJIBKO JIET Ha3a/] TAKOM IeBU3
yKpalllaJ MHOTOYKCJICHHBIE 13-
nganus. Ceronns oH yuea, 60
cTan GaHATbHBIM, OYEBHUHBIM
1 HE HyK/JJaIOIUMCS B HATIOMHU-
Hanuu. TeMm He MeHee MHOTHE
PYKOBOAUTENH 3a6BIBAIOT O
HEOOXOAMMOCTHU CO3/[aBaTh 1
MOJAEPKUBATEh AKTyaJdbHBIE
nHdopManmoHHble 6a3bl. M
He 3a0BIBAIOT, HO U HE II0JIb3Y-
IOTCS: CO3/1aB MH(OPMAIUOH-
HO-TEXHUYECKHE CIYKOBI, TIa-
TSI HEMaJlbl€ JIEHbI' 3a pa3pa-
6OTKy U NOAJEPKKY UHGOP-
MAaIIMOHHO-CIPAaBOYHBIX
CHCTEM, CaMH IIO CTapHUHKE
IOJIB3YIOTCS JIUIIb IPUBBIY-
HBIMU MCTOYHHKAMH UHPOP-
Maruy. OTIpaBaHUEM CITyKaT
TaKue JJOBOJBI:
¢ B IIpOIecce NPUHATHS pelle-

HUI JOCTyIHAst MH(OPMAIHL

OYEeHb JAaCTO OKa3bIBAETCS

0ECII0NIE3HON;
¢ MH(POPMAIUH CJIUIITKOM MHO-

ro, 4TOGBI BOCIOJb30BATHCS
€10 3(p(peKTHBHO;
¢ nH(pOpMAaIUA paccpenoTove-

Ha 10 BCeil ¢pupme, ee TPya-

HO HAUTU;
¢ KTIOYeBast MHQpoOpMAIHS 10-

CTymmaeT WJIN CJUMIKOM II0-

3/1HO, WJIH B MCKa)KE€HHOM

BU/IE;
¢ HEKOTOPBIE MEHEKEPHI 3a-

JeP>KUBAIOT y cebs MHPOpPMa-

IIUIO, HE IlepejiaBas ee Jpy-

UM HOAPA3JEJCHUAM UIN

KOJIJIETaM;
¢ TPYJHO IPOBEPUTH JOCTO-

BEPHOCTB ¥ TOYHOCTb NH(DOP-

marm'’.

Jl1s1 TOTO 9TOGBI OPTAHU30-
BaThb JIECTBEHHYIO MapKETUH-
rOBYIO NH(OPMAI[MOHHYIO CHC-
TEMY, PYKOBOJCTBO JOJIKHO
IIPEX/IE BCETO ONIPE/ICINTD, Ka-
KA UMEHHO UHPOPMaYUS HyKHA
(pupme B 11€JI0M U KXKJOMY Me-
HeJPKepPy B OTAEIbHOCTHU. 3a-
TEM CJEIyeT ONPEJETUTh 803-
MOKHCHBLE UCTOUHUKU UWHPOPMALUU
1 HeOOXOANMBIE CPEACTBA O0pa-
OOTKU JaHHDIX.

HcTounnkos mHpOpMaun
MOJKET OBITh MHOKeCTBO. MeTo-
JIOB IOJTy9€HUSI THPOPMAIIH —
eme 6oubine. Ho kakas xe nn-
¢opmanns myxna? C Kakoii mme-
PUOANYIHOCTBIO? B Kaknux o6be-
max? B xaxoit ¢popme? Kro 6y-
JeT COOMpPaTh M 00pabaThIBATh
ee? MosxHO J11 e 1OBepSATh?

Ton-MeHeAXKEpPHI TOIKHBI
JaTh OTBETHI HAa BCE BTU
BOIIPOCHI.

O6paTHast CTOPOHA U OJTHO-
BPEMEHHO HeoTbeMIeMas
4acTb MHpOpMALNU — IOKa3a-
TeJI, XapaKTePU3yIoIIye JIHa-
MHKY U3MEHEHUSA COCTOSHMS
cucrembl. HeBo3MoxHO mep-
JKaTh B F'OJIOBE THICSIYU ITOKA3a-
Tejneil oJHOBpeMeHHO. A Mme-
HEJPKMEHT — OBICTPON3MEHSIO-
masgcsa CUCTeMa, Tpedyiomas
OBICTPOTO IPUHSATUS PEIIECHU.

«OKO0JI0 IOJIOBUHDI BCEX JI€I-
CTBUI PYKOBOAUTENIECH IATH
BEAYIINX AMEPUKAHCKUX KOM-

MaHUU... JUINJIUCHh He GoJee
9 munyT, 1 nms 10% npoxoi-
JKAMCh OKOJI0 Yaca. Mccienosa-
HHA JedTeabHocTu 56 mpopa-
60B (CTPOUTENBCTBO) MOKa3a-
JIO, YTO OHU COBEPIIAIOT B CPEJI-
583
BOCHBMUYACOBOU JIeHb, T. €. B

HEeM JTerucTBUS 34
CpeaHeM OJHO JAEHCTBUE Kax-
aoie 48 cexyna. [lpuuem Temn
PpabOTHI KaK BBICIIUX MEHEJKe-
POB, TaK 1 TpOPabOB Ha IPOTSI-
JKEHUU JHA He ocaabeBaer...
Hccnenosanue pabodero aHs
160 6puTaHCKUX MEHEIKEPOB
BBICIIETO U CPEHETO 3BEHA I10-
Ka3aJI0, YTO OHM PabOTAIOT B Te-
JeHHe Tmosydaca u 6osee 6e3
IepepsBa HE Yalle YeM OJIH
pa3 B aBa qus... Hu B ogHoM n3
HCCIIEOBAHNI HE YAAIOCH BBIS-
BUTBH CKOJBKO-HUOY/b YCTONIH-
BBIX IIATTEPHOB paclpejeie-
HUSI MEHEJPKEPAMU CBOETO pPa-
6ouero BpemeHu. Kazanocs,
YTO OHU IIPOCTO IePeCKaKNBa-
IOT C BOITPOCA Ha BOITPOC, ITOCTO-
SIHHO PEarupysi Ha CHIOMUHYT-
HbIe TOTpeGHOCTH» B,

Ine B3aTHL Bpems JUIs aHaIu-
3a MoKasaTesel, KOTopbIe I0-
3BOJISAT IIPUHSATH PABUIbHbIE
pemenus? Kakx BCIOMHUTB
HY’KHOE B MOMEHT, KOT/[a 32 He-
CKOJIBKO MHHYT, a TO U CEKYH/L
HY>KHO IPUHSTD PeIleHe, KO-
TOpOE IPUHECET MPUOBLIb, A
HE YOBITKH?

«PemuTh, 9TO O3HAYAIOT UTO-
roBbl€ MMOKA3aTeau, — OJHa U3
BAXXKHEUIMUX 00sI3aHHOCTEN
TeHANPEKTOPA. DTO pelIeHne
HE OCHOBBIBACTCS Ha «(paKTaxX»,
IIOTOMY ITO GY/yIiee CIUIIKOM

17 Jlam6er XK.-)K. MeHeaxXMeHT, OPUEHTUPOBAHHBIM HA PLIHOK: CTPATErMYECKMiA M onepaumroHHbii MapketuHr / lNep. ¢
aHrn. nop, pea. B.b. Konuanoea. — CI6.: Uzparenscteo «Mutep», 2004. — C. 160—161.

'8 Munubepr I. NMpodeccus — menepxep /Crparternyeckuit npouecc. — C. 46.



HeomnpejgereHHo. MHTynnus
TOKE HE CAMbBII JIy Y1 [TOMOIL-
HUK. 3/1eCh TpeGyeTcs Cyxe-
Hue. M Toibko reHgupexTop
MOJKET BbIHECTH €ro0... IMeHHo
C M300peTEHNEM eI PUATAS
BO3HUKJIA YE€TKAs POJIb U (PyHK-
I[UsI YIPABJIAIONIETO, U OJHOM
13 €ro IABHBIX 3a/ja4 CTaJ Bbl-
60p MEXIy KPaTKOCPOUIHBIMHI
JOCTVKEHUSIMI U OTAAIE€HHBI-
MH IIePCIIeKTUBaMu» 7.
IToxassiomniee 9rcIo perie-
HUH TONI-MeHEKep MPUHIMa-
€T B YCJIOBUAX HEIOJHON HWH-
¢opmaruu. bosee Toro, «mos-
HOI» MOKET 1 He ObITh BOOOIIE,
160 PEIHOK MTOCTOSTHHO U3Me-
HseTCA U BEpHOE BUepa ce-
roJHA MOYET OKa3aTbhCs JIO-

’kbI0. CBEpX TOrO — OCHOBHAS
Macca yxe umerolnietics nugop-
MaIyu Jn60 ycrapea, oo ns-
HaYaJIbHO ObLIA HETOYHOM. BhI-
HOCUTB Cy)XX/[€HIEe, HA OCHOBa-
HHUHU KOTOPOTrO HPUHUMAETCS
pemeHue — riaaBHas paboTa
MeHe/pKepa. XOPOIIo OPraHu30-
BaHHAag CUCTEMa IOoKasaTejei
MOXET OGJETYUTh 3Ty HOIIY.
XoT# GBI IOTOMY, YTO IIO3BOJIUT
«HAGUTh PYKy» B aHIN3E ITOCTY-
naroei “tHGOpPMAIUH, T. €. CO-
KPaTUT BpeMs, KOTOPOTO BCe-
I7Ia HEe XBaTaeT.

B cmamve npedcmasren ompu-
6o u3 monozpaguu «Ton-mapre-
mure», KOmopy asmop 3axanuu-
6aem NUCAMb.

TOM-MAPKETUHT. UHCTpYMEHT pbIHOYHOrO ycnexa

AsTop:

Boaxosa /Ioauma Anamoavesna,
K. 9. H., doyenm Kagpedpvt IKono-
muxu u ynpassenus Mexcompac-
6020 UHCMUMYMA NOBDIULCHUSL
KEALUPUKAYUU PYK0800AUUX
xadpoe Canxm-Ilemep-ypecxozo
eocydapcmeennozo undsceHepHo-

IKOHOMUUECKO20 ynueepcumema
(MHIIK CITeTHDY).

KOH®EPEHLIMN

COBPEMEHHbIA MAPKETHHI B POCCHM:
NMPOBJIEMbI, ONbIT, NEPCNEKTUBLI

8 amrpesrs 2005 r. Ha MexyHApOHOI KoH(pepeHIHn «CoBpeMeHHbINH MapKeTHHT B Poccun: npo6iie-

MBI, OIIBIT, IEPCIEKTUBEI> 6¢IyIINE SKCIIEPThI B 001ACTH MAPKETHUHIA POCCUHACKUAX M MEXK/TYHAPOAHbIX
KOMITaHUH O6CYyMIN BO3MOKHOCTU U IEPCIEKTUBLI MapKeTUHTra B Poccun, moaeaminch CBOMMHU CEK-
peTaMu ycrexa, CBI3aHHBIMU C MAPKETUHTOBOMH A€SATEIbHOCTHIO. [I0BOIOM OCYKIIO yCIIENTHOE CO-
TPYAHUYIECTBO POCCUMCKUX U TOJIAH/ICKIX OPTaHU3AITUH IT0 ITOATOTOBKE CIIEIIMAIMCTOB B 06IACTH Map-
KeTUHTa 1 npa3gHosanue 10-1eTnero o6uiaes nporpammsl PUMA.

IlenTp mapkeTuHra 6611 ocHOBaH B 1994 rogy. 9To opranusanus, co3jaHHas coBMecTHO ¢ locymap-
CTBEHHBIM YHUBepcureToM ynpasieHus (Poccns) n Yausepcurerom INHOLLAND (Huneprasssr)
JUIS peaTn3anyy npoekta «MapkeTuHrosoe oopasosanne B Poccun (PUUMA)». PUMA - 6panz nipo-
IPaMM IOJrOTOBKH CHEIUATNCTOB B 001aCTU MAPKETHHIA, KOTOPBIE peanusyloTca B Poccum ¢ 1995 1.

KonrakTHag ma(popManms:

JL.H. /lepeBsirnHa, HCIIOJIHATEIbHBIA THPEKTOP,
109542, MockBa, Pazanckuii npocnexr, 1. 99.
HO AHO «IleHTp MapKeTHHTa»

Ten/¢axkc: +7 (095) 371 1750

www.rima.ru

E-mail: info@rima.ru

1% Opykep M. O6a3anHocTH renampektopa // Begomoctn. 2005. 1 mapra. — C. A7 /Mep. c anrn. M. Jlykawesuua:
WSJ. 2005. 24 January.
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AnexcanppJIEOHOB

MPUMEPBI MAPKETUHIOBbIX MCC/IEJOBAHUI

B/NIMAHUE CTPYKTYPbI CNTIPOCA HA OPrAHHU3ALIMIO
BU3HEC-NMPOLIECCOB HA NPUMEPE PbIHKA
CBETONPO3PAYHbIX KOHCTPYKLMA

PrIHOK CBETONPO3pPATHBIX
koHcTpykrnii (manee: CIIK)
OTHOCHTCSI K YUCJTy OTHOCUTEIIb-
HO HOBBIX PBIHKOB. BO3HUKHYB
OKOJIO JIBYX JI€CATUJIETHH Ha-
3aJ1, Ha CETOIHSNITHUI eHb 3TOT
PBIHOK SIBJISIETCS OJHUM U3 Hau-
6oJiee AMHAMUYHO Pa3BUBAIO-
IMUXCS PHIHKOB. OTHOCHUTEIBHO
HU3KHUI 6apbep BXOAA HA PBI-
HOK O0yCJIOBIUI 1 TOT (DAKT, YTO
Ha CETOAHANIHUMI JIeHb HA 3TOM
PBIHKE paboTaioT HECKOJbKO
coteH npoussojurencii. Ilo
SKCIIEPTHBIM OI[EHKAM, €3KETO/I-
HO TOJIBKO B MOCKOBCKOM pEru-
OHE BO3HHUKAIOT OKoJo 20 HO-
BBIX ITPOU3BOJCTB. YCUIEHHE
KOHKYPEHI[MH, YBEJIUIEHUE
CTEIeHH IIPO3PAYHOCTU JAHHO-
ro pbIHKA, B pAJE CAyJaeB U3-
MEHEHHE MOTPEOUTENBCKOTO
MATTEPHA BbI3BAIH LIEJIBIH P
CTPYKTYPHBIX U3MEHEHHUI Ha
poiake CIIK. K uncry ocHos-
HBIX, C HaIIell TOYKH 3pEHNs,
OTHOCHUTCS 60JIee YeTKoe pas-
IpaHUYEHUE MEKTY CEKTOPAMU
B2Cu B2B, o uem, cpeau rpo-
9Yero, CBUAECTEIbCTBYET HAIU-
qre JByX aGCOJIOTHO PA3HBIX
IHIKAJI IOTPEOUTETBCKUX IPE-
nmourenuii. Mamenenus B
MpPEIOYTEHNUSIX CPEIU TOTpe-
6uTeseil 3TUX ABYX CEKTOPOB
IPUBEJH K TOMY, 4TO Ha Ce-
TOJHSNIHUH TeHb HA CTOPOHE
MpeIoKeHUsT 0003HAYMIACh
JOCTATOYHO YETKO IPOCICHKU-
BaeMas TEHJEHIUs K CIeIua-
JU3AIAN IO CEKTOpaM JAei-
cTBus. /laHHASA TEHAEHIINS ITPO-
ABJIAETCS IBOSKO.

C oxHOI CTOPOHBI, LEJIbIHI
P KOMIIAaHUI BBIHYK/ICH GBI

Cy3UTh cpepy cBOEH pesaTennb-
HOCTH, OTKA3aBIIMCh OT OJJHOTO
13 CeKTOpOB. B cBo1o ouepep,
JUIS 9TOTO UMEIOTCS JIBE OCHOB-
HbIE€ TPUYUHBI. Bo-mepBHIX,
PAJi KOMIIAHUN OKa3aJICsl HEKOH-
KyPEHTOCIIOCOOHBIM B CEKTOPE
B2B B cuy BBICOKOTO YypOBHSA
3aTpaT, HEMUHYEMO CKa3bIBaIO-
IIErocs Ha ypoBHe 1ieH. Bo-BTo-
PBIX, Ipyras rpynna KOMITAHUH
HE CMOIJIA JIOJKHBIM 06pa3zoM
COOTBETCTBOBATb HOBBIM TpeE-
GOBAHMAM HA PBIHKE YACTHOTO
3aKa34YMKa 1 OblIa BBIHYK/IEHA,
TAKIM OOPa30M, OTKA3aThC OT
paGotse! Ha peiake B2C. 3xecn
CTOUT OOpPATUTH BHUMAaHHUE Ha
Map;KUHATbHYIO I'PYIITy TIPEJ-
NPUATUH, PEATU30BABIINX —
BO3MOKHO, HE OCO3HaBasl 3TO-
o, — CTPATEruIo reorpadudec-
Kol auddepennuanuu, yiasa
Ha PETMOHAIbHBIE PHIHKH.

C npyroii croponsl, cTpare-
rus CHenUualnu3anud MOXKeT
IMPOSABIATECA U B TOM CJIydae,
KOT/Ia KOMITAHUS HE OTKAa3a/1aCh
HU OT OJJHOTO U3 CEKTOPOB, HO
aJlanITUPOBaJIa CUCTEMY OPTaHU-
3aIiUd CBOUX OM3HEC-TIpOIeC-
COB ITO/] TPEOOBAHMSA CEKTOPOB.
Jannb1ii mporecc, Kak U3BECT-
HO, ABJIAETCS JOCTATOUHO CIIOXK-
HBIM B CBOEH peajus3anuu 1
HMeET LEJbIH PAJ MOJABOJHBIX
kamueit. Heciyuaiino juig nexo-
TOPBIX IPEATIPUATHNA 3TOT IIar
ABUJICA, K COXKAJIEHUIO, JUIIb
IMPOMEXYTOUYHBIM 3TAIlOM Ha
IIYTU K IIOJIHOMY YXOJIy C OIHO-
IO U3 CEKTOPOB.

B cBoio ouepen, mpu peanu-
3aIlM1 3TOW PA3HOBUAHOCTH
CTpaTEerny CIIeIUATN3AIIAH He-

MIHYEMO BO3HHKAET BOIIPOC O
rybruHe g depeHIInanug co-
3/IaBa€MbIX OM3HEC-TIPOLIECCOB.
HMupiMu csioBamMu, HEOOXO MO
OTBETHUTbH Ha BOITPOC, IIEJIECO00-
PAa3HO JIN CO3/1aBATh MAPAJIICIIb-
Hble (qy6aupyioiue) (PyHKIIH
UJIA JOCTATOYHO NPOBECTH
quddepeHnuanuio Ha ypoBHe
OopraHusanuu QyHKIUU TPo-
Ja’K Pa3JHYHBIX IIPOJYKTOB.
IlepBblii BApaHT 0OOCHOBAH B
TOM CJIy4ae, €CJIH BBISIBJICHO
HaJIIYHE IBYX CETMEHTOB, IPH-
yeM JOCTATOYHO €MKUX; BTO-
poO¥i BapUaHT YMECTEH, €CJIHI
BBISIBJICHO, YTO IPOAYKTHI Ha-
XOAATCS B OTPEOUTENBCKOMN
Hepapxuu MexAy COOOIL.

B npennaraemoii craTbe Mbl
PacCMOTPUM OJAWH U3 TAKHX
«IIOABOJHBIX KAMHEM», C KOTO-
PBIM CTOJIKHYJICS U3BECTHBIN
MOCKOBCKHUI IPOU3BOAUTEND
CIIK. B pamkax nmepexoja K
CTpaTEeTUN CHENUATU3ANNN
NpeANpUsATHE, BBIITYCKABIIEE,
cpeau NpoYero, KOHEUHYIO
npoaykruio (CIIK) u3 amomu-
nus u I1BX, npunsio pemenue
CO3/aTh IBE CAMOCTOSITEIbHbIE
6u3Hec-eJUHUIBI, paboTalo-
mye Ha PhIHKE aTIOMIHHUEBBIX
CIIK u CIIK u3 IIBX. OueBua-
HO, YTO JJaHHBIE€ PBIHKHU ObLII
BBIJI€JIEHBI 110 IPOJAYKTOBOMY
kputepuio. CITyCTsI HECKOJIBKO
MecAIeB MocIe OPTraHU3AINN
JBYX OM3HEC-eIMHULL ObLIO 06-
HApY>KEHO, YTO NPAKTUYECKHU
BC€ 3aKa3bl HAa AJTIOMUHUEBbIE
CIIK conpoBOX/JaIOTCs 3aKa3a-
mu Ha CI1K u3 I1BX; yne1pHBINI
BEC 3aKa30B UCKIIOUNTETHLHO 13

AIIOMUHUS ObUI HUYTOKHO MaJl.



ITonbITKY «IIPU3BATL» PYKOBO-
ZUTeIIs GM3HEC-€AUHUITBI CKOH-
IEHTPUPOBATHCS INIABHBIM 00-
Pa3oM Ha «CBOEM» PBIHKE ITPU-
BEJIU K CHIKEHUIO OObEMOB 3a-
ka3oB. C 11eabl0 OPUHATUSA
B3BEIICHHOTO PEIEHUS, NCXO-
Ad U3 cCnenuduKu crmpoca,
OBbLIO IIPOBEJICHO MAPKETUHIO-
BO€ HMCCJIEJOBAHNE CEKTOpa
B2B coBMeCTHO ¢ MOCKOBCKOM
komnanueit SCANMARKET.
ITpu aTom uccaesoBanue 6610
ITPU3BaHO JIATh OTBET Ha BOIIPOC
OTHOCHUTEJIBHO HEOOXOMMOCTH
BHECEHUS U3MEHEHUN B OpI-
CTPYKTYPY HIPEANPUATHUS B 32-
BUCHMOCTHU OT CHEIUPUKHA
CIIPOCA HA €T0 IPOJYKITHIO.

B xauecTBe MeTO/ A ICCIENO-
BaHUs ObLT BBIOpAH TenedoH-
HBIA OIIPOC CTPOUTENBHBIX
opranusanuii r. MockBel, 3axy-
naromux CIIK. B BbI60pKy, HO-
CUBIIYIO CJTyJYaiHBIN XapakTep,
o 406 npexacrasuTenei
CTPOUTENBHBIX OPTAaHU3AINH,
sakynaromux CIIK. Ocob6enno-
CTH PECIIOHEHTOB U TUII OIIPO-
ca 0OYCJIOBUIN CIOXKHOCTH Ha
aTane cbopa mHpopManny, Ko-
TOpbI€, BIPOYEM, CBOHCTBEH-
HBI Ipo1ieccy coopa nHpopmMa-

oMU Ha peIiHKax B2B B mesowm.
IToxTBepxIEHUEM TOMY ABJIS-
IOTCSl JIAHHBIE, IPUBE/IEHHBIE B
mabnuye 1.

Pasmep u cTpykTypa BEIGOP-
KM PaCCIUTBIBAINCH JIJIst 06ec-
IeYEeHUs JOBEPUTEIBHOIO
ypoBHs B 95%, cTaTHCTHYCCKAST
ommnbKa HEe cocTaBmUIa Gosee
+4,9% 1o Bceii BoiGopke. Cra-
THUCTUYecKass o6paboTka pe-
3yJIbTATOB UCCJIETOBAHUS OCY-
IECTBIAIACH B CHCTEME ONTH-
YECKOTO paclo3HaBaHUs 06pa-
308 ABBYY FINE READER
(aBTOMATHYECKU CKAHUPYEMBIiT
BBOJ| aHKeT) U B makere SPSS
V11.0. ITockosnbky onpoc mpo-
BoawiIcsa B I. MockBe, MBI He
CKJIOHHBI IIEPEHOCHUTH €ro pe-
3yJIBTATHl B HEM3MEHHOM BHJIE
Ha JIPyTye PETHOHBI.

OcHOBHOI cepoil gedarenn-
HOCTH IIPAKTUYECKU BCEX KOM-
na"Hui-pecrnonneHTos (94%)
SIBIJIOCH CTPOUTEIBCTBO.

B HacTosmeM nccie0BaHIN
npuHsm ygactue 1 690 opra-
Hu3anui-pecrnongenTos. M3
Hux 1 284 xommanuu (76%) ne
sakynaor CIIK (1. e. He ygoB-
JIETBOPSIOT TPEGOBAHMUSM OIIPO-

ca, cM. 1. 1.2). Takum o6pasom,
Ieaesasi TPynmna CTPOUTEb-
HBIX OpraHU3anuil I. MOCKBHI,
sakynaonux CIIK, cocrasiser
24% ot ux obmero yucia. Bce
BBIBOJIBI 1 PE3YJIBTATHI UCCIIE-
JOBAHUS, TIPEJICTABJICHHBIEC
HUXKE, OTHOCATCS UMEHHO K
JJAaHHOH I1eJIeBO rpyIIIe.

Ha pucynxe 1 npencrabiena
CTPYKTypa MaTepHaIOB, U3 KO-
TOPBIX U3rOTABINBAIOTCS 3AKY-
raemsble pecriongenTamu CIIK.
Kax cinexyer us npuseseHHON
TUCTOTPAMMBI, MPAKTUYECKU
Bce onpoureHHsie (95%) pado-
taoT ¢ CIIK u3 IIBX. Bropoe u
TPEThE MECTA IO MOMYISIPHOC-
TH Cpe/I PECTIOH/ICHTOB pasjie-
JIWIN: IE€PEBO U ATIOMUHUI.
KoHcTpyxkmyy 13 JaHHBIX MaTe-
pHAJIOB 3aKyMaeT MPUMEPHO
ITOJIOBMHA OTIPOMICHHBIX Opra-
nusauuii (53 u 48%, coorser-
crBenHo). CITIK u3 nepeso-amo-
MUHHS 3aKyIalOTCS JUIIb He-
3HAYMTEIbHOU JOJEH PECIIOH-
gentoB (9% wnm 38 peci.)*.
CyMMa IIPOIEHTOB I10 JIarpam-
Mme npespiaet 200%. Jto o3-
HaYaeT, YTO OPTAaHU3AINH 3aKy-
[AIOT, KaK MPaBmio, 2 u 6ojee
tuira CITK.

Tabnnya 1
OTHOLeHNe pe3ynbTaTUBHbIX aHKET K 06LeMy YMCY NOTEHLMaNbHbIX PECTOHAEHTOB
eI T dunbTpe* Heno3BsoHbI Otkasbl® Oumbka 6?%' Bcero
aHKeTbl AaHHbIX
406 1284 3448 234 347 5719
(7%) (23%) (60%) (4%) (6%) (100%)

! PeCI'IOH,D,eHTbI, OTBeTUBLUME Ha BOMpPOC: «30K)’I‘IO€T v Bawa OpraHu3aumsa OKOHHbIe M/MHM ABEpPHblé KOHCTPYKUMH U3

NAACTMKA UK QITIOMUHMAS» — KHET».

2TMocne HeCKONbKMX HeyAa4HbIX NONbITOK UHTEPBbIOEP HE AO03BOHUIICA A0 peCnoHAeHTa (HOMep 30HAT, HUKTO HEe NoOAXOoAUT

K TenedoHy n T. a.).

3 PecnoHpeHT oTKA3ancs OTBEYATb HA BOMPOChI QHKETI.
“To Homepy, ykasaHHOMY B 6a3e AAHHBIX, YKO3AHHOW OPraHM3auMM HeT (HeBepHbIi TenedoH, opraHM3aums nepeexana

nT.A.).

* Beuay Toro uTo cTpomTEnbHbIE OPraHU3aumm coctaensioT 94% BbIBopKM, NOCTPOEHUE NEPEKPECTHLIX PaAcNpeaeNeHnN
no chepe AeATENLHOCTU KOMMNAHMA-PECMOHAEHTOB SBASETCS HeuenecoobpasHbiM (BBMAY MANOM CTATUCTMHYECKOM

3HAYMMOCTM NONYHAEMbIX PE3YNbTATOB).
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B BapuanTe «/Ipyroe» pec-
MOHJAEHTAMU OBLIN YKa3aHBI
clIeJlyloIue MaTepualbl: Me-
TaJUl, CTalb, cTekao, [IBX co6-

CTBEHHOTO IIPOMU3BOACTBA.

B pesynpraTe nccienosaHus
ObLIa BBISIBJICHA JIOJIS PECIIOH-
JCHTOB, PAGOTAIOMIUX TOJIBKO C
OJHUM KaKUM-TIOO BUIOM Ma-
tepuaia CIIK, a Taxxke jponum
PabOTAIOMINX OJHOBPEMEHHO C
HECKOJIBKUMH MaTepUaTaMu.
Jlosl pecrioHAeHTOB, paboTaro-
MUX C HECKOJbKUMU THUIIAMU
MaTepuaioB, cocrasisier 73%
OT OGIIETO YKICJIA OIPOIICHHBIX.
Jlosg pecrioHACHTOB, 3aKyIal0-
mux uckaounreasbao CIIK us
IIBX, cocraBasieT Toabko 26%:;
n3 amomunysi — 1% (5 peci.); u3
nepesa — menee 1% (1 pecrm.).
ITpu 3TOM HU OZWH PECHOH-
JCHT He 3asIBIUI, YTO 3aKyIaeT
CIIK ucKIo9uTeIbHO U3 Jepe-
Bo-ayoMuHUsA. B xoze onpoca
PECIIOHAEHTaM, PaboTAIONTIM
OJHOBPEMEHHO C HECKOJIBKUMI

HOCHTEJIBHO TOTO, B KAKUX IIPO-
MOPIUAX Y HUX pacipesesacT-
cs1 06beM 3axynok CITK u3 nan-
HBIX MaTEPHUAIOB.

Ha ocHoBaHUM MOJTyIeHHbIX
PE3yIBTATOB O6INAsA CTPYKTypa
sakynok CIIK Beiisaaut cieny-
1ommM obpasoM (puc. 2).

B pamkax pemeHus rnocras-
JIEHHOM 3aJjlayi HEOOXOAUMO
ObUIO TAKXKE OIEHUTH IIEPCIICK-
THUBBI U3MEHEHUSI 0ObEMOB 3aKy-
ok pecnionsieHTamMu CITK B 611
skavinme 2 rozga (2005—2006 rr.).
st 3TOro pecrnoHJeHTaM B
XO/JI€ OIIPOCA 33/JaBaJICS BOIIPOC
OTHOCUTEJIBHO OOBEMOB 3aKy-

nok CITK B 2004 r. (B HaTypaIb-
HOM BBIPKECHUN).

Kax creaxyer us pucynxa 3
CpeJHHUI NPOIEHT, Ha KOTO-
pbiit, o MHeHUO 32% ompo-
IIEHHBIX, JOJIKHBI BO3PACTU
o6beMbl 3akyniok CITK B 2005 T.
o cpasHeHMIO ¢ 2004 1., cocTas-
asiet +31%. Cpennuii xe npo-
IIEHT COKPAIIEeHNs O6BEMOB 3a-
kynok CIIK (3% — 12 onpomen-
ubIx) coctasiaser — 20%. Ecimn
II€PECYUTATD ITOJIyYEHHBIE IIPO-
IIEHTHI POCTa,/COKPAIEHUS
00'BEMOB 32KYTIOK C Y9ETOM UHC-
JIa OTBETUBIINX, IIOJyYHM, YTO
B CPE/IHEM, IT0 MHEHHIO PECIIOH-
JeHTOoB, B TekymeM 2005 T. oobe-

PucyHok 1

CTpyKTypa mMaTepuasoB, C KOTOPbIMU paboTalT PECrioHAeHThl, %

%

100

80

60

40

1 N
0 B |

Nepeso AI‘IPOMVIHVIVI Depeso- [Opyroe
marepuantamu CIIK (73% BbI- B —
GOpKH), 33JjaBajICsI BOIIPOC OT-
PucyHok 2
CTpyKTypa 3akynok CIK
3akynatoT CIMK — 100%
(24% ot obLero Yvicna CTpouTesbHbIX opraHnsaumnin r. Mocksbl)
S~ g
O6L1as CTPYKTYpa 3aKynokK
MBXx Hepeso AntomuHnin Hepeso-
anoMUHUI
46% 26% 23% 5%
S~ -
T~~~
Pa6oTaloT ¢ Heckonbkumn MaTepvanamm Pa6oTtatoT ¢ ogHUM
MaTepuanom
73% 27%
N—_ A
>~
YcpefHeHHasi CTPYKTypa 3aKynok
NBX [epeso AnoMUHUN [epeso-
anoMUH1UN
41% 25% 18% 16%
MBX Antomu- | lepeBo
HUIA
26% 1% <1%




BJIMTHUE CTPYKTYPbI CMIPOCA HA OPTAHU3ALIMIO BU3HEC-MPOLIECCOB HA MPUMEPE PbiHKA CBETOMPO3PAYHbIX KOHCTPYKLIMA

mbl 3akynok CITK Bcemu koma-
HUSAMH Bo3pacTyT Ha 19% mno
cpasaenuio ¢ 2004 1. u cocTaBaT
COOTBETCTBEHHO 2 563 M2

Taxyum 06pa3oM, MOXHO yT-
BepkJgaTh, 9yTo poiHOK CIIK B
6kaitmue asa roga (2005—
2006 rT.) GyzeT pacTH, 110 OLIE€H-
KaM ITpeJICTAaBUTENICH ONPOIIEH-
HBIX OpPTaHU3aIWi, TPUGIN3H-
TesabHO Ha 19% B rog. O6bem
33KYIIOK PaCCMATPHUBAEMOM IIPO-
Aykiuu K koHiy 2005 r. gosmken
COCTaBUTH OKOJIO 2 563 M?, a K
xomiry 2006 r. — 3 050 m? (puc. 4).

B oHOM 113 BOITPOCOB aHKETBI
PEeCIOHAEHTAM IPEeAIaraaoch
yKazaTb, IUIAHUPYIOT JIU OHU B
OyayIieM U3MEHUTb CTPYKTYpPY
3aKYIIOK Pa3JUIHBIX MaTepHa-
s108 CIIK 1o cpaBHEHMIO € cyIe-
cTByoIel cTpykTypoii. Ilpak-
THUYECKN BCE OIPONIEHHBIE
(91%) 3asBuAM, 9TO HE ITAHU-
PYIOT KaKNX-T60 N3MEHEHUI B
CYIIECTBYIOIIEH CTPYKType 3a-
kynku Matepuanos CIIK. Tem
JEBATH MPOIIEHTAM OIPOIIEH-
HBIX (36 pecr.), KOTophIe 3asiBU-
JIY, YTO IUIAaHHUPYIOT B GyzyIieM
CYIIECTBYIOIYIO

CTPYKTYPY 3aKyIIOK MaTe€pPHaIOB
CIIK, npeaiaraaoch yKas3aThb,

N3MEHUTDb

KaKIM 00Pa3oM OHH IUIAaHUPYIOT
paclpenensaTh 3aKylIKA MEXLy
Pa3TIYHBIMUA MATEPHUATAMI.
OjHOIT 13 OCHOBHBIX 33724
HACTOSAIIETO UCCIEOBAHMS SIB-
JIIJIOCH BBISIBJIEHUE (PAaKTOPOB,
OKa3BIBAIOIHUX HAHOOIbIIEE
BJIMSTHUE HA PECITOH/ICHTOB TP
BBIOOPE KOMITAHUM-IIOCTABIIMKA
CIIK. 151 3TOTO B aHKETY ObLI
BKJIIOUEH IIeJIbII PAJ BOIIPOCOB,
MTO3BOJISTIONIIX OIICHUTD JTAHHEBIE
(paxTOpBI B Pa3IMUHBIX acIeK-

tax. ITpeskze Bcero, pecrionaes-
TaM 3aaBAJICS BOIIPOC OTHOCH-
TEJIBHO TOrO, Kakue (PaKTOpPbI
SIBJISIOTCSI JUIS HHIX PEIIAIOIIMI
rpu BeI6ope nocrasimuka CIIK.
Kax BuyHO U3 pucynxa 5, cymma
IPOLIEHTOB 110 T'UCTOTPAMMeE
npessimaer 600%(!). laHHbIi
(baKT CBUAETEIBCTBYET O TOM,
YTO PECHOHAEHTDI YKa3bIBAIN
OJHOBpPEMEHHO 10 6 u Gojee
¢daxropos. Ilpu sTom Goiee
[IOJIOBUHBI OIPOIIEHHBIX (57% —
91%) yxazanu cieayromue 6 ax-

TOPOB: YPOBEHD II€H; Ka4€CTBO

MaTEPUAJIOB U YCTAHOBKH; CPO-
KU U3TOTOBJIEHUS U MOHTAXKA;
crcTeMa CKUAOK; HAINYIE COO-
CTBEHHOTO IPOU3BOJACTBA; a
TaKKe FAPAHTUIHOE 06CITyXKU-
BaHue. TaknM o6pazom, MOKHO
cJle1aTh BBIBOJ O TOM, UTO BbI-
60p KOMIIAaHHU-TIOCTABIINKA
CIIK m1s1 peClIoOHJ€HTOB — IIPO-
Ilecc BecbMa CJIOKHBINA, Tpeoy-
IOMINIT OJTHOBPEMEHHOTO aHAIH-
3a cpa3y MHOTHX (paKTOPOB.

Ha ocHoBanum pesyinraTon
OIIPOCA CTAJIO BO3MOKHBIM TaK-

PucyHoKk 3

CpefHni NpoLeHT pocTa/CHUXEHNST 06bEMOB 3aKyrnoK pecrioHgeHTamu CIK B
2005 r. no cpaBHeHuio ¢ 2004 r.

Poct 06bemoB 3aKyrnoK (32% Bbl6OpKu), %

Lo 10%;

Ot 30 go 50%;
11

Cebiwe 50%;
14

Ot 20 mo 30%;
22

Ot 10 mo 20%;

3aTpy oHACh 21
OTBETUTD;
21

CokpalyeHne o6beMOB 3aKyrnoK (3% BbI6OpKH), %

o 10%;
Ot 30 go 50%; 8
8 3atpy gHsCh
OTBETUTb;
Ot 20 pgo 30%; 42

17

Ot 10 go 20%;
25

PucyHoK 4

[AnHamuka cpeaHeronoBbix 3aKynok CIMK B 2004—2006 rr. B pacyeTe Ha OAHY
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PucyHoKk 5

O6bwas cxema Bbl6opa pecrioHaeHTaMu KomnaHmm — roctaBlymnKka CIK, %
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€ INOCTPOUTDH aJIbTEPHATHUB-
HYIO CXeMY BEIOOPA PECIIOH/IEH-
TaMU KOMIIaHUH — ITOCTABIITIKA
CIIK, orpaxalomyio BIuSHUE
Pa3IMYHBIX (DAKTOPOB B 6osee
yKpyInHeHHOM BHje. Bompoc
aHKETBI, Ha OCHOBAHU KOTOPO-
ro 6bLIA IOCTPOEHA JAHHAS CXe-
Ma, IIpeJiIIoJaral ToJIbKO OJUH
BAapUAHT OTBETA (B OTIMYHE OT
ob6miei cxeMbl BbIGOpaA), 4TO
MO3BOJAET HHUBEIUPOBATH
BJIMSHUE MEHEE 3HAYMMBIX
(paxTOPOB M BBIAEIUTH JEii-
CTBUTEIBHO KPUTHYECKU BaXK-
HBIE JIISl PECITOHACHTOB XapaK-
TEPUCTUKU KOMIIAHUH-TIOCTAB-
muka. B pesyabrare onpoca
OblIa BBIABJICHA KPUTHUIECKAS
muajga (pakTOpOB: «IleHa-Kade-
CTBO» — ABJAETCSA Haumbosee
3HAYMMOI /ISl PECIIOH/IEHTOB.
Tak, gna 56% ompoimeHHBIX
Hamboee KPUTHIECKUM pax-
TOPOM, Ha OCHOBAHUU KOTOPO-
'O OHM BBIOMPAIOT IIOCTABIIUKA,
ABJIAETCA TAPAHTHUSA BBICOKOTO
KaJeCTBA BBITIOJHEHUS PaboOT.
IlenoBoI1 (paKTOP HAXOAUTCS HA
BTOPOM MECT€ 10 3HAYUMOCTHU
(28%). lnama «1ieHa-Ka4eCcTBO»

oIpeiesIsIeT penieHne O BbIGO-
pe nocraBmuka CIIK masg mo-
JABJISIONIETO OOJIBITIHCTBA PEC-
rousenTos (84%).

B pesyabraTe ncciaenoBaHus
OBLI ITOJYYEH CJIEAYIOIMMI OC-
HOBHOM BBIBOJ: M3y4E€HHBIN
CEKTOP MOCKOBCKOTO pBIHKaA
CIIK cBUAETENBCTBYET O TOM,
uro amomunuessie CIIK, npo-
M3BOAVMBIE paccMaTpHUBae-
MBIM NIpEeAIpPUSATHEM, LIE€JIECO-
06pa3HoO paccMaTPUBATDL IIpe-
MMYIIECTBEHHO KaK IPOJYKT-
KOMILJIEMEHT I10 OTHOIIEHUIO K
CIIK u3 IIBX. EMkocTb mojcer-
MEHTA, IOTPEOGIIAIONEro AII0-
muHueBble CITK xak ocHOBHOM
IPOAYKT, Oblla OIleHEHa, KaK
HeJJOCTATOYHAS IS BbIIeJICHUS
CaMOCTOSTEJIbHOMN OU3HEC-e[U-
HHUIBI, paboTalomeil B 3TOM
IIOJZICETMEHTE.

JlaHHOTO BBIBOJA OBLIO JOCTA-
TOYHO JUISl IPUHATUS PEIIeHN
o ¢opMe opraHuU3aNUU Jes-
TEJBLHOCTH PACCMATPUBAEMOTO
npeanpuAaTus B cekrope B2B
poiaka CIIK. Busuec-e quHAIBI
OBLTN OO'BENTHEHBI, ObLTA Opra-

HU30BaHA e€MHas GU3HEC-eau-
HUIA, paboTaonas B CEKTOpe
B2B B riesiom. BHyTpu aToii 6us-
HEC-eIUHUIBI GBUIN CO3/IaHbI
nudepeHnupoBaHHbIE OU3-
HEeC-IIPOLIECCHI B 061aCTH CHA0-
MKEHUs, CKIAJICKOT0 X035 CTBa
U MPOU3BOJACTBA. B obracTu
cobITa 1 MOHTaXa auddepen-
IUAIs He IPOBOJMIACK.

OnucaHHBIA IPpUMEP SABJIA-
€TCs WUTIOCTPaHel Toro, Ka-
KHM 06pa3oM CTPYKTypHBIE 13-
MEHEHHs BHYTPU KOMIAHHUU
MOTYT U JIOJIKHBI COIIPOBOXK-
JATbCH COOTBETCTBYIONMIMU HC-
cJIe/JOBaHUSMU PBIHKA: OpUCH-
THPOBAHHOCTb OU3HEC-TIPOIIeC-
COB Ha PBIHOK KaK (pakTOp KOH-
KYPEHTOCIOCOGHOCTH  He
MOXET OBbITh YCIENTHO PEaI30-
BaHa 6€3 €ro npeBapUTEIbHO-
IO M3y4EHUS.

AsTOp:
Jleonos Anexcandp Heanosuu,
%.9.H., ooy. I'YY.
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MCCNEQOBAHME NPOU3BOACTBA HOYTEYKOB
B IOro-BOCTOMHOM A3MM

BBEEHME

MapKkeTHHToBOE HCCIIeI0Ba-
HUE CTPYKTYPBI IPOU3BO/CTBA
HOYTOYKOB B cTpaHax IOro-Bo-
cTouHOU A3un GLUTO IIpOBeie-
HO JIenTapTaMEHTOM HCCIIe/[0Ba-
Huil Research. TechArt (http://
www.research-techart.ru) mapke-
TUHTOBOU rpynnsl «TexkapT»
(http:/ /www.techart.ru) mo
3aKa3y OTpPacIeBOTO MOpTa-
na «NBPrice. Ru — Bce HOYT-
6yku, Bce nensi» (http://
www.nbprice.ru).

HeobxongnmocTs mposese-
HUS UCCIETOBAHUA OOYCTOBUI
TOT (pakT, YTO MHOTHE U3BECT-
HbIe OP3H/IBI IIEPECTANIN CAMO-
CTOSITEJILHO BBITYCKATH IIOPTa-
TUBHBIE KOMITLIOTEPEHI. B cBA3M
C 3TUM BO3HUKJIA HEOOXOuU-
MOCTB ITOHSITB, KTO K€ Ha CAMOM
JieJie BBIYCKAET COBPEMEHHBIE
HOYTOYKM, KaKOBa CTPyKTypa
3TOTO IPOU3BOJICTBA U MOJEIh
B3aMMOJICHICTBHS YIACTHUKOB
pbiHKa. [l1aBHOI 1esbio uccie-
JMOBAHUSA ABUIOCH U3yUECHUE
OPUTHHATbHBIX ITPOU3BOIUTE-
Jlell 1 IpoIeccoB KOHTPAKT-
HBIX 32Ka30B.

B pabote paccmoTpeHbl MU-
POBbBIE TEH/ICHITUN PBIHKA U JIU-
HaMHUKa ero nameHenus. Oco-
60€ BHIMaHUE yAEJIE€HO aHAIN-
3y 1€ATEIbHOCTU KOMIIAHUI Ha
ocaose OEM/ODM-cxeMm nipo-
n3Bo/cTa. [1o pesynsraTam mc-
CJIeIOBaHMS GBLIN OITPEETCHDI
IPYyHIIbl KOHTPAKTHBIX 3aKa34YH-
KOB 1 OPUTHHAIBHBIX IIPOU3BO-
JUTEIEH.

OBLUEE COCTOSAHME
PbIHKA

3a rmocjieiHUE HECKOILKO JIET
AHWINTHKY OTMEYAIOT ObICTPOE
Pa3BUTHE PBIHKA HOYTOYKOB.
IIpuuem Takas TEHJEHIUA Xa-
pakTepHa He TOJIbKO st Poc-
CHU, TJIE 3TOT CEKTOP HAYAT K-
THUBHO Pa3BUBATBHCS OTHOCU-
TEJBHO HEJJABHO, HO U B MHPO-
BBIX MacCIITabax.

JunnaMmuka pocra o6bema
MIPOAAX MOPTATUBHBIX KOMIIb-
10TepoB 1o rojiam B Poccun, co-
IVIACHO CBEAEHUSIM KOMITAaHUU
ITResearch, BBITTIAIAT CJI€YIO-
muM obpazom: 2002 r. — 150
ThIC. IT., 2003 . — 280 THIC. 1IT.
(273 muH rosutapos). ITo mMHe-
HUIO QaHATUTUKOB U yIaCTHUKOB
PBIHKA, 06BEMBI TPOJIAsK ITOPTa-
THBHBIX KOMITBIOTEPOB 3a IIPO-
me i rog (2004) cocraBuim
500—600 toIc. mT. Takum o6pa-
30M, COIVIACHO JAHHBIM aHaJIU-
Tuueckux arearcrts IDC nu
Gartner, TeMIIbI pOCTa POCCHIIC-
KOT'O PbIHKA HOYTGYKOB COCTaB-
astiot 60see 100% B rox!

MueHUs ke OTHOCUTEJIbHO
nporHo3os Ha 2005 r. pacxo-
JSATCS.. AHATUTUKU ITPEAIIOoIa-
rafoT, YTO MPOJAKU HOYTOYKOB
JOCTUTHYT YPOBHS 1 MJIH INT.
OrneHKa POCCUMCKIX TPOU3BO-
JUTEIE Topasso MeCCUMIC-
TuuHee — He 60see 800 ThIC.

Poinoxk EBponbl Takske pa3pu-
BA€TCH, OJJHAKO €I0 TEMIIbI CHU-
3UIUCH, U, IO MHEHUIO aHaJIU-
THKOB, POCT COCTABJISIET OKOJIO
20% B rox. CrenuaanucTsl CBS-
3BIBAIOT 3TO C HACBINEHUEM
PBIHKA, KOI/IA BCIEH 32 Ipe-
CTaBJIEHUEM HOBOM 1u1aTdop-

Mmbl Intel Centrino npousomen
BCIITECK cmpoca. boapmyio
POJIb 3€Ch CHITPAJIO IPE/CTAB-
JieHUe GIO/KETHBIX BAPUAHTOB
CentrinoHa OCHOBE IpoIIeCcCOpa
Celeron-M. OuepeHoe NoBbIIIe-
HIUE CIPOCa OXHUAAETCS YKe B
IIepPBOIl MOJOBUHE TEKYIIEro
(2005) roxa, HOCKOJIBKY B STHBA-
pe cocTrosachk oUIUaIbHAS
IIpe3eHTanus HOBO riaTgop-
MBI JIUIS1 HOPTATUBHBIX KOMIIBIO-
Tepos Intel Sonoma.

B MupoBBIX xe MacmTabax
npojaxu HoyToykos B 2004 1.
Pa3HBIMU Ar€HTCTBAMU OLICHU-
BAIOTCA B pasmepe 46 — 48 mian
TITYK.

ITporunosupyercs, utoB 2005
06BEMBI IIPOJAXK ITOPTATHUBHBIX
KOMITBIOTEPOB JOCTUTHYT 55—
57 vura wrryx (DigiTimes).

ITpu sTOoM oxMJaeTCs, 4TO
6osee 70% HOYTGYKOB COCTa-
BSIT KOMIUIEKTHI TABAHBCKOT'O
IIPOM3BOJICTBA

nPOU3BOACTBO
HOYTBYKOB B I0I0-
BOCTOYHOH A3HHM

Bce ocHOBHBIE IPOU3BOA-
CTBEHHBIE MOIITHOCTH I1O BBIITYC-
Ky HOYTOYKOB COCPEIOTOUYEHBI
B crpaHax IOro-Bocrounoi
Asuu (TatiBaub, Kuraii, Maaii-
3us, Kopes u ap.). Jugupyro-
mue MO3UINN 3aHnMaeTt Tai-
BaHb, JOJA INPOU3BOJCTBA U
COOPKU HOYTOYKOB KOTOPOTO
cocrasisieT npuMepHo 70% ot
MUPOBBIX O6BEMOB.

ITepuon dopmupoBanus
npouspoacTs B IOro-Bocrou-
HOM A3uu Hauyascs eme B 70-e
rojael. B psage crpan npo-
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H30IIUIO EPEYCTPOICTBO KO-
HOMHKH IT0 HOBOMY 06pasiy,
CTaJIl THTEHCUBHO PAa3BUBAThH-
Csl HOBBIE€ OTPACIH IPOMBIII-
JICHHOCTU — He(TeXuMUIec-
Kasl, CyZJOCTPOUTEIbHAS 1 OCO-
GEHHO 3IEKTPOTEXHUYECKAS 1
3JIEKTPOHHASL.

bypHubIli 3x0OHOMUYECKUNA
POCT 3TUX CTPaH OOBSACHACTCS
TE€M, 4TO KPYIHBbIE TPaHCHa-
I[MOHAJbHBIE KOPIIOPAIUU,
OPHEHTHUPYSICh HA )KOHOMUUEC-
KYIO BBITOJTy, BRIOPQJIN IMEHHO
3TOT PETHOH JIsl BIOKEHMH Ka-
nurtaiaa. Mupossie GPaHABI,
CTPEMSICh CHU3UTD U3JICPIKKH,
MIEPEHOCUIN TIPON3BOJICTBA B
Apyrue peruoHsl (Jaime gaxe
Ha JIpyrvie KOHTHHEHTHI).

B cuty 6iaronpusTHBIX KJIH-
MaTHYECKUX YCIOBHUH U y100-
HOT'0 TeOorpapmIeCcKOro MoIo-
JKEHUS, a3UATCKUE CTPAHBI
KaK HEeJIb3sI JIYYIIE [TOXO I
JUIS CTPOUTENBCTBA ITPOU3BO/I-
CTBEHHBIX ITOJIpa3/ieTICHUM.
Oco6EeHHOCTAMH 3TOTO PETUO-
Ha SIBJISTIOTCST HATMYHE GOJIBIIO-
r'o KOJUYECTBA IOPTOB U OJIN3-
KOE€ pacITOJOXEHUE K OCHOB-
HBIM KOHTUHEHTAM, YTO [TI03BO-
JIIET JOCTABJIATH HMPOJYKI[UIO
HETIOCPEJICTBEHHO Ha PBIHKHU
cObBITA.

Kpome Toro, asmarckue
CTpaHBbI BCET/[A OTTMIINCH 13-
OGBITKOM HU3KOOILIAUUBAEMBbIX
PabOTHUKOB U TUGEPATHHBIM
3aKOHO/IATEIHCTBOM (HATOTH,
DKOJIOTHS ).

Bce aTr ycnosus genanu crpa-
B! IOro-Bocrounoti Azuu Hau-
60Jiee IPEANOYTUTETbHBIMUI
paifoHaMH JIst IPOU3BO/ICTBA.

Ho IIOCKOJIBbKY CJIOKHBIC IIPO-
THUBOPEYUA B pAA€ CTpaH HE

IIO3BOJISUIN Pa3MENATh TaM (pad-
PUKH (BCIIOMHHUTD XOTSI OBI HIC-
Topudeckue coobrrrst 60—70-x rr.
B Kurae, Kopee, BoeTHame n
Ap.), TO OJHUM U3 Hambosee
MEePCIEKTUBHBIX PAOHOB GBI
octpos TaiiBaHb.

ITocne nauana rpask1JaHCKOMU
BoliHbI B KuTae ctopoHHUKH
IIPEKHETO MPABUTEILCTBA Oe-
*anu Ha ocTpos. Cumras ce6s
o6ocob6enHbIM oT Kuras rocy-
JapctsoM, TaliBaHb pasBuBa-
¢ co6cTBeHHBIM ITyTeM. Toraa
ke CIIA saasuau o npepoc-
TaBJIEHUU IIOMOIIY HACETEHUIO
OCTpOBa.

Jo 1971 r. TaitBanb cunTaICS
3aKOHHBIM IpEJCTaBUTEIEM
Biaacrein Kurag u siBisiics ero
npexcrasurearem B OOH.
Korna ke koMMyHHCTHYECKAS
nmaptusa Kuras 6su1a odurmars-
HO IIpM3HAHA B KAYECTBE 3aKOH-
HOU BJIACTU, JUILJIOMATHYECKIIE
otHomteHus ¢ TafiBanem GbLIA
pasopsanbsl. Ho, HecMoTps Ha
3TO, AMEPUKAHIIbI IIPOJOJIKATH
OKa3bIBATh 9KOHOMUYECKYIO U
BOEHHYIO IIOJI/Ie p>kKy TatiBaHro.

BruBaHne HaygHOTO MOTEH-
MJ1A ITI03BOIIO TaliBaHIO ObI-
CTPO Pa3BUBATLCA U CO BpeMe-
HEM CTATh OJHUM U3 CaMbIX Ha-
yYHO-Pa3BUTBIX IIEHTPOB B
A3znu — cefyac OCTPOB SBJISET-
Cs JIUAEPOM IO BBIINYCKY psjia
IT-mponyxTos.

B HacTosmmuit MOMEHT Tpous3-
BOJICTBO Ha TaliBaHe KOHTPOJIN-
pyeTcs cOGCTBEHHBIMU KOMITA-
HUSIMH, B TO BpEMs KaK B 601Tb-
IMIMHCTBE JPYTUX a3MATCKUX
CTPaH COCPENOTOUYEHBI IPOU3-
BOJICTBEHHBIE MOIITHOCTH (PIIH-
aJI0B MHOCTPAaHHBIX pupm. Ha-
puUMep, AMOHCKAsk KOMIIAHUS
Toshiba B cBO€ BpeMs OTKpbLIA

3aBozbl B Kurtae n na ®uimn-
nuHax. MHOrne KOMIIAHUH,
MMeoNye MTab-KBApTUPBI HA
Taiipane, pa3MemalOT CBOU
¢abpuku B 6/IM3I€KAMMIX a3U-
ATCKUX CTpaHax (OCOGEHHO 3Ta
TeHJieHIus BujHa B Kurae).
IIponsBoacTBO HOYTOYKOB
I CTOPOHHUX KOMIIaHUIA
(KOHTpaAKTHOE MPOU3BOJICTBO)
CTAJI0O MTHTEHCUBHO Pa3BUBATHCS
TOJIBKO B IIOCJIEJJHHE IIATD JIET.
Hanpumep, n3BecTHBIN KOH-
TPaKTHBIN MPOU3BOAUTEID —
xomnanua Quanta Computer.
Eciu B 2000 1. ee 06beMBI TPO-
H3BOJICTBA COCTABJISAJIN BCETO
2,5 MaH mT., TO yxe K 2004 1.
3Ta BeJIMUYMHA BBIPOCTa 6osee
4yeM B 4 pasa U JJOCTUIVIA YPOB-
Ha 11 miaH HOYTOYKOB. DTO
OOBACHAETCS PAJIOM IPUULH.

PasBuTHe HOBBIX TEXHOJIO-
I'Mii ¥ CHYDKEHHUE IIeH IPUBEJIN
K YBEJIMYEHUIO BO3MOXHOCTEH
HOYTOYKOB M IIPUGIN3IINA UX
II0 TEXHUYECKUM XapaKTepUC-
THKAaM U IIeHOBBIM IIapaMeTpam
K HACTOJIbHBIM CUCTEMaM. JTO,
B CBOIO OUY€pe/ib, MTOBIEKIO 32
€060I1 POCT OJIb30BATENIBCKOTO
HMHTEpEeCa U IIOBBIIICHHE CIIPO-
ca. Takue ycoBus crroco6¢TBO-
BAJIM PACIIMPEHUIO PBIHKA HO-
yTOYKOB, YTO IOOYIUIO MHOTHE
KOMITAHUU K AKTUBHOMY ITPOM3-
BOJICTBY JISTITOTIOB.

Jl1s1 ycriemHoro mpoaBrsKe-
HUS KOMIIAHUY Ha PhIHKE HEOO0-
XOJMIMO J€HICTBOBATD 11O JIBYM
HarpasiaeHusM. Ilepsoe — pas-
paboTKa HOBBIX MOJeJIeH mpo-
JYKIIUUA U IPOBEJECHHE ITOCTO-
STHHOT'O TEXHOJIOTMY€CKOTO 00-
HOBJEHUA. BTOPBIM Ba)XHBIM
(axTOpPOM ABIAETCSI MAPKETHH-
roBas aKTUBHOCTb, 00€CIIeYnBa-



IoIIas Y3HaBa€MOCTb TOPTOBOM
MapKH 1 CIIPOC Ha IPOJYKITHIO.

Hanyue KOHTPaKTHBIX IIPO-
MU3BOJICTB, B YaCTHOCTH B A3UH,
IIO3BOJIMJIO MHOTHM GP3HJIO-
BBIM KOMITAHUSIM OTOMUTU OT Ca-
MOCTOATENbHOTO MPOU3BOJI-
CTBA, IEPEJIOKUB 3TO Ha IUIEYH
CTOPOHHUX (PUPM, U YIEIUTDH
OCHOBHOE€ BHUMaHME IIPOJBU-
’KEHMIO CBOECH TOPrOBOI MAPKHU.
Takas mpakTHUKA IIUIPOKO Pa3BU-
Ta KaK CpeJy KOMIIAaHUI ¢ MU-
POBBIM UMEHEM, 3aHUMAIOIUX
IIPOYHbIE IIO3UITUU Ha PLIHKE,
TaK U cpeju 60J1ee MEeJIKHX, Mo-
3UIMOHUPYIONINXCS Ha JIOKAb-
HBIX PbIHKAX.

YeTBepKy JINACPOB KOHTPAK-
THBIX HPOU3BOJUTENEH IO
o6bpeMam npogax B 2004 roxy

WUCCNEAOBAHUE NMPOU3BOACTBA HOYTEYKOB B I0r0-BOCTOYHOM A3UKX

creru@UKanuil 1 IpOeKTUPO-
BAaHHEM HOBBIX Mojieseit mpo-
Jyknuu. Exerogso B passurue
R&D ¢dupmamu BEIabIBAETCS
4—8% MX TOI0BOTO JJOXO/IA.
Takue koMImaHuM OGBIYHO OC-
HOBBIBAIOT BBITTYCK IIPOJYKITIHN
no tuny OEM- u ODM-npous-
BOJICTB.
OEM-npou3sBOAUTEND
(Original Equipment Manufacturer)
CaMOCTOSITEJIbHO pa3pabaThiBa-
€T TeXHHUYeCKUe crenuduka-
IINM U BBIITYCKAET TOTOBBIE MO-
geau. K OEM-npoussojacTBy
OTHOCUTCSI Y BBIITYCK TOTOBBIX
MOOMJIBHBIX ILIAT(OPM, KOTO-
pBI€ 3AKYIIAlOTCS MEIKUMU
pupmamu HeGOTBIIIIMU CEpPUST-
MH. 3aTeM 3aKymarolas KOMIa-
HUSI OCYIIECTBIISIET OKOHYATE b
HyIO COOPKY, TECTUPDOBAHHUE U

COCTABWJIH: MPEAIPOJAKHYIO ITIOATOTOBKY.
Komnanus URL OGrem npogak,
MITH LUT.
Quanta Computer http://www.quanta.com.tw 11,.
Compal Electronics http://www.compal.com.tw 7,7
Wistron http://www.wistron.com.tw 3,2-3,3
Inventec http://www.inventec.com 2,8

B rpynne «mpecnenosare-
JIell» TaK€ U3BECTHBIEC 1 KPYII-
Hble npousBoauTtenu (B auda-
BUTHOM IIOPSIJIKE):

Tax IIOCTYHAIOT IIPAKTHUYICCKHU
BCE pOCCHﬁCKPIC «IIPOU3BOJAUTE-
JI1» , KOTOPbIC M3BECTHDI TOJIBKO
Ha JIOKAJIbHOM PbIHKE.

KomMnanus

URL

Arima Computer

http://www.arima.com.tw

Asustek Computer

http://www.asus.com.tw

Clevo

http://www.clevo.com.tw

Elitegroup Computer System (ECS)

http://www.ecs.com.tw

First International Computer (FIC)

http://www.fic.com.tw

Mitac

http://www.mitac.com.tw

Twinhead International

http://www.twinhead.com.tw

Uniwill Computer

http://www.uniwill.com.tw

KonrpaxTHble IponsBoauTe-
J GOJIBIIIOE BHUMAHUE YAEIs-
IOT PAa3BUTHUIO JENAPTAMEHTOB
R&D (Research and Development),
3aHUMAIONIUXCS UCCIIENOBAHMSI-
MU, Pa3pabOTKON TEXHUIECKIX

Muposbie 6paH/IBI AEHCTBY-
IOT HEMHOTI'O UHBIM 0OpPa3oM.
OHu, KaK IPABIIO, CAMU Pa3pa-
6aThIBAIOT TEXHUUYECKUE CIIE-
IU(UKAIINA U IEPETIOPYYaIoT
IIPOU3BECTH MO/JIEJIN HOYTOYKOB

Ha OCHOBE I'OTOBBIX IPOTOTH-
ITOB. A TpONU3BOAAIIAs KOMITa-
HHA YK€ N3rOTaBJIUBaET HOYT-
OyKM C 3a/JaHHBIMH ITapaMeTpa-
MH Ha OCHOBE pa3paboTok
KOMIIaHMI-3aKa349nKkoB. Takoi
nponecc HaspiBaerca ODM-
npousBojacTBoM ( Original Design
Manufacturer).

OODbIYHO KOMITAHUY COBMEIIA-
10T ODM- u OEM-npou3sso-
CTBO, BBINYCKasA U MOJHOCTBIO
rOTOBbIE HOYTOYKH (IO CIIeny-
(pukanmaM CTOPOHHNX KOMIIA-
HUI ¥ HA OCHOBE COOCTBEHHBIX
pa3paboToOK), U «<HOYTOYIHBIE»
12T OPMBI, KOTOPbIE TOYKOM-
IIJIEKTOBBIBAIOTCS 1 COOMPAIOT-
€51 B KOHEUYHOM BH/JI€ HETIOCPE/I-
CTBEHHO 3aKa3UYNUKOM.

IIpoussogcTso nmo OEM/
ODM-KXOHTpPAKTy sBAAETCS 60-
Jiee TPUOBLILHBIM.

Komnanns Gigabyte (http:/ /
www.gigabyte.ru), n3BecTHast Ha
MHUPOBOM PBIHKE MaT€PHUHCKH-
MU IUIATaMU U rpapudecKuMI
KapTaMu, Ipe/ICTaBIIA BECHOI
2003 r. co6CTBEHHYIO MAPKY HO-
yToykoB G-MAX (koTopble, KCTa-
TH, IPUCYTCTBYIOT U HA POC-
CUICKOM pBIHKE). DTO SIPKUIl
IIpUMEP TOTO, KaK KOMITAHMH,
Jlake He MMeolas COOCTBEH-
HBIX IIPOU3BOJCTBEHHBIX pe-
CYPCOB, MOKET JIETKO BBIITH Ha
pBIHOK. JIpyroe neno, 9To Ams
(popmupoBanus cupoca umeH-
HO Ha 3Ty MapKy HEOOXO/UMO,
4TOOBI OHA OblLIA Y3HABAEMA,
T. €. OCHOBHBIE YCUJIHS KOMIIa-
HUJ HaIpaBJIeHbI Ha MapKe-
THHT U IPOJBIKEHUE GPaHAA.

Jly1st TOro 4TOo6bB! HAYATH IIPO-
M3BOJICTBO HOYTOYKOB, KOMIIa-
HUM HE HYXXHO CO3/1aBaTh CO0-

CTBEHHOE€ IIPOU3BOACTBO, Opra-
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HU3AIUsT KOTOPOTO SIBJISIETCS
JOPOTOCTOSIIIUM ITPOEKTOM, TTe-
JIecooOpa3Ha TONBKO I 60JIb-
HINX OOBEMOB BBIITyCKa 1 TPeOy-
€T €KETOJHBIX BIOKEHUU JId
Pa3BUTHS TEXHOJOTHUIA.

Emre ogamM nmpenMyInecTBoM
OLEM,/ ODM1pousBOJCTB SIBJIS-
€TCsI TO, YTO MACCOBBII BBIITYCK
CYIIECTBEHHO TMOBBIIIAET PEH-
TabGeIbHOCTh TPOU3BOJICTBA,
[M03BOJIAS TABAaHBLCKM KOMIIA-
HUSIM CHIDKATD U3JEPKKU U,
COOTBETCTBEHHO, KOHEUHYIO
ey npogaykra. Kpome toro,
yHU(PUKAIIAS HOYTOYKOB JJOIYC-
KaeT UCIOJIb30BaHneE B3aIMO3a-
MEHSIEMBIX KOMILIEKTYIOINX OT
PA3THUIHBIX (PUPM.

OjHaKo omnucaHHasl TEHAEH-
I[MsI PA3BUTHS PHIHKA BICUET 32
CcOOOM MOSBJIEHNE U HETATUB-
HBIX nocaeacTsuil. HoyToykn
[EePEeCTAIN OBITh YHHUKAIBHBI-
MU, ¥ HEPEJIKO HA PBIHKE MOJX-
HO BCTPETHUTb UJEHTUYHBIE

MOILCJII/I-6JII/ISHCI_IBI C pa3/IMIHbI-
MU JIeM0IaMU Ha KOopIryCax. Te-
Iepb B OOJIBIINHCTBE C1yqacB
TOPTroOBasi MapKa HE OIIpeAcIA-
€T YyPpOBEHDb TEXHOJOTUI U Ka-
4YeCTBa, IIOCKOJIbKY 9TH IIapa-
METPbI INIABHbIM O6p2130M 3aBU-
CiAT OT OPUTHHAJIBHOTO IIPOU3-
BOAUTEIIA.

Knaccudukanua
KOHTPaKTHbLIX
npoM3BOAUTeNeH

B 3aBucumocTu ot Toro, 3a-
HUMAETCSI JIU KOMIAHUS BbI-
IIyCKOM HOYTOYKOB IIOJ COG-
CTBEHHOU MapKO# NI TOJIbKO
KOHTPAKTHBIM BBIITyCKOM ITOP-
TAaTUBHBIX KOMIIBIOTEPOB,
TallBAaHbCKUX IIPOU3BOJAUTE-
JIell MOXKHO Pa3/JieJIUTh Ha JABE
T'PYIIIBL.

B nnepsyo BXOAAT KOMIIaHUH,
CHENUAIN3UPYIOIHIECS TOTBKO
Ha KOHTPAKTHBIX IIPOU3BOJ-
cTBax — c6opke mraTdopM u

TFOTOBBIX HOYTOYKOB JIJI CTO-

pOHHUX PUPM.

¢ Arima Compuler,

¢ Compal Electronics;

¢ First International Computer
(FIC),

& Inventec,

¢ Quanta Computer,

¢ Uniwill Computer,

¢ Wistron— panee DMS (Design,
Manufacturing and Services)
IIPOU3BOJICTBO Acer.

IIpencraBuTenun BTOpOH
TPYIIIBI, KPOME KOHTPAKTHBIX
3aKa30B, TAKKE BBIITYCKAIOT HO-
yTOYKHU IO COOCTBEHHOM Map-
KOW.
¢ ASUSTeK Computer,
¢ Clevo,
¢ Elitegroup Computer Systems

(ECS),

& Micro-Star International (MSI);
¢ Mitac;
¢ Twinhead International.

KoHTpaKkTHbIe NPOM3BOACTBa M BOHAOPDbI

KomnaHnusa
2001 2002 2003 2004 2005
[ns koro nponsBoaAT BeHpopbl BeHpopbl BeHpopbl BeHpopbl BeHpgopbl
1 2 3 5 6
Acer ﬁcelre
Apple Dgﬁ
Apple Acer Dell .
Fujitsu- Apple
Compaq Dell Gateway -
Siemens Dell
Quanta Computer Dell HP HP
i Gateway Gateway
Fujitsu NEC IBM
HP HP
HP Sharp Legend
IBM
NEC
Son NEC
y Sony
Acer
Dell Apple Acer Acer
. Dell Apple Dell Dell
Compal Electronics ‘?(l)jshiba Hp Dell HpP HP
Legend HP Toshiba
Toshiba
Acer
AGpen Acer Acer
Dell
Fuiitsu- Dell Dell
Wistron Dell Siomens IBM HP HP
IBM Legend IBM
Legend NEC Medion
NEC




WCCNEAOBAHUE MPOW3BOACTBA HOYTEYKOB B I0r0-BOCTOHHOM A3UKX

KouTpakTHbie NPpoOn3BOACTBAa M BeHAopbI (OxKonYaHNKe)

1 2 3 5 6
HP HP HP
Inventec Compaq HP/Compag Toshiba Toshiba Toshiba
Compaq HP
Arima Computer NEC HP NEC Gigabyte HP
NEC HP Gatewa Gigabyte
Hitachi y
NEC NEC HEC
: . NEC Medion Gigabyte . . .
First International Computer (FIC) Legend liyama Medion Hitachi Gigabyte
Legend Legend Lenovo
Gigabyte
Gericom Gericom
- Samsung Samsung Fujitsu-
Uniwill Computer Unisplendour | Unisplendour | Siemens
Otto Otto
Casio
E_pson_ Sony
Son Hitachi Apple Apple
ASUSTeK Computer Sony Y NEC PP pp
Medion Sony Samsung Sharp
Samsung Medion
Apple
Elitegroup Computer Systems (ECS) Legend Apple Syntax
NEC NEC
Sharp Sharp
Mitac Legend Fujitsu- Fujitsu-
Siemens Siemens
Medion Medion
Micro-Star International (MSI) - He He IBM IBM
coBMecCTHO ¢ LG Bblnyckanu BblMycKanu
Samsung Electronics Dell Dell Dell Dell
Gateway Gateway Gateway
Compaq Compaq
LG Electronics HP HP :_éT\A :_I|3FIJ\/I IBM
IBM IBM

IOBA 6p3nAbI HA MHPOBOM
pbiHKe HOYT6YKOB

BosmoxHOCTH OCBOEHUS J[0-
IOJHUTEJIBHOTO PBIHOYHOTO
CEKTOPA M OBICTPBII POCT CITPO-
ca Ha HOyTOYKU ITOGYANIN MHO-
r'i€ XOPOIIO U3BECTHBIE KOMIIa-
HUM K BBIIYCKY COOCTBEHHBIX
Mojeneit sanromnos. Iomyrsap-
HOCTB TOPTOBBIX MAPOK ITO3BO-
JIVJIA UM JIETKO BBIITHU Ha «HO-
yTOY4YHBII1» PBIHOK 1 O0ecIedn-

JIa Y3HABACMOCTD IIPOAYKITIH M.

31ech MOKHO BBIIETUTDH He-
CKOJIBKO TUIIOB KOMITAHU.

1. Ilpexne Bcero 3To pUpMBI,
U3HAYATbHO 3aHUMABIIMECH
TOJBKO KOMITBIOTEPHBIMU KOMIT-
sgextyiomumu. Ilepsoii Takoi

komnanuei cranxa ASUSTeK
Computer, n3BecTHas 110 BBIIyC-
Ky MAaTEPUHCKUX IUIaT U BUJEO-
kapt. C 1996 r. ona ycriemso 3a-
HIMAETCS TPOU3BOJICTBOM HO-
yTOYKOB. A BOT pyrOMy ITPOM3-
BOJUTEJIIO MATEPUHCKUX ILTAT
nose3yso meHbpme. Gigabyte
Technology, ocnoBannasa B 1986 1.
1 OBICTPO MOTYYHUBINAs N3BECT-
HOCTB, B 1998 1. Hauaa BeIITycK
IIOPTATUBHBIX KOMIIBIOTEPOB.
Ho n3-3ayonrros B 2001 r. 66112
BBIHYXK/[€HA TIOKHHYTb 3TOT PhI-
HOUHBIH cekTop. Bropas nonsrr-
ka cocrosutach B 2003 r. Yaurtsr-
Bast oubIT 1998 r., KoMmanus
ITOJTHOCTBIO Pa3MECTHJIA CBOU
3aKa3bl HA KOHTPAKTHBIX IIPOU3-
BOJICTBAX U YK€ HE 3aHIMAETCS

CaMOCTOSITEILHBIM BBITTYCKOM
HOYTOYKOB. B HacTosmee Bpemst
nog Mapkoid G-MAX (Gigabyte)
[PE/CTABJICHO IISITh MOJEIeit
MTOPTaTUBHBIX KOMITBIOTEPOB.
2. Jlpyrue «ImOKOPUTEIN»
pBIHKA HOYTGYKOB — TaK Ha-
3bIBa€Mbl€ MPEACTABUTEIHN
«30HTUYHBIX 6P3H/IOB>, 3aHU-
MAOIIUECS BBIITYCKOM IIEJIOTO
CHEKTpPa MIPOAYKIHUU (OT KOM-
ObBIOTEPHBIX KOMIIJIEKTYIO-
MUX 10 GBITOBON TEXHUKMU).
B 2003 r. xopelickue KomIa-
Huu Samsung Electronics
(http:/ /www.samsung.com) u
LG  Electronics  (http://
www.lge.com) BBIIIIN Ha MUPO-
BOI PBIHOK C COGCTBEHHBIMHU
MO/IEJISIMH HOYTOYKOB.
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«HoBMYKM» PbIHKA NOPTaTHBHLIX KOMNbLIOTEPOB

HasBaHue komnaHum H?::::“"e CtpaHa [aTa BbixoAa Ha BHELWHWA PbIHOK HOYTOYKOB
ASUSTeK Computer ASUS TaviBaHb 1996
nepsas nonbiTka — ¢ 1998 o 2001 roga (cobcTBeHHOE
. ) o Npon3BOACTBO)
Gigabyte Technology G-MAX Tansake BTOpOE «MpuLLecTBre» — Mai 2003 (ToNbKO KOHTpaKTHoe
Npov3BOACTBO)
MicroStar International MSI TaiieaHs koHew, 2003 rona
(MS1)
; HOxHas ¢ 1994 roga — Ha BHYTPEHHEM pbIHKe
Samsung Electronics Samsung Kopes C 2003 — Ha MMPOBOM pPbIHKE B CEIMEHTE KTOHKUX U JIErKNX>»
LG Electronics LG lOxHas 2003, KaTeropusi KTOHKME N Nerkme» (H"a nnatdgopme Centrino
Kopes 1 MO3ULIMOHUPOBAHHbIE B cekTop Premium)
. . HOxHas
Hyundai ImageQuest Hyundai Kopes Aekabpb 2001

NMepemeuienne Nnpou3soacTs B Kutak

Joaroe BpeMs HapAXEH-
HOCTH B HOJUTUYECKUX OTHO-
menuax mexay Kuraem u Taii-
BaHEM CKa3bIBAJIACH Y HA 9KOHO-
Mmrgeckoii cpepe. Ha mporsxe-
auu b0 set, BrutoTs 10 2001 .,
Ha TaliBaHe cymecTBOBaJI
3amIpeT Ha MHBECTUPOBAHHE
IPEANPUATHI Ha TEPPUTOPHUH
Kuras. 1o 3HaunTEeIbHO 3aT-
PYAHSUIO paclIvpeHUe TallBaHb-

CKUX IIPOU3BOJICTB, JJIs1 KOTOPBIX

KHTalCKasi TEPPUTOPUS Ipea-
CTaBJIsIeT OCOOBII NUHTEPEC.
Ilepenecenne npeanpusaTuii
B Kuraii no3poJisieT 3HaUnTE b
HO CHIDKATDb U3JEPKKU, 9TO OCO-
GEHHO BAXXHO JUISI IIPOU3BOJU-
Tejel B YCIIOBUSIX IIOCTOSAHHO-
ro 060CTpEeHNs] KOHKYPEHITU.
B nepsyio ouepennr Ha 3KOHO-
MUYHOCTD IIPOU3BO/ICTBA BIIUS-

Wistron
Inventec

I0T AenieBas pabodasi CUIa U
HU3Kasi CTOUMOCTH APEHIHBIX
3€MeEJIb.

B 2001 r. npaBuTenncTBO Tati-
BaHsI OTMEHIUIO 3alIPeT HA UH-
BECTHUIUH (/IO 3TOTO CYL[ECTBO-
BaJI IUMUT HA YACTHBIE BJIOXKE-
Husa He 6osee 50 ThIC. HoJLIaA-
POB) U CHSIJIO OTpaHUYEHUS Ha
(prHAHCOBBIE IOTOKHU MEXY
TaiBaHbCKMMM OaHKAMM U UX



¢unuanamu B Kurae. Panee
MHBECTHUIIUN OCYIIECTBIISINCE
II0 «CEPBLIM CXEMaM» YePEe3 Tpe-
TbU CTPAHBI IIYTEM CO3JAHUS
JOYEePHUX KOMITAHHU.

Eme no nosyuenus paspere-
HUsI HA THBECTUPOBAHNE HEKO-
TOpbIE€ KOMIIAHUU 3ASIBJISIU O
YACTUYHOM II€PEBOJI€ CBOUX
MPOU3BOJACTB HA KOHTUHEHT
(/17151 TOTO HYKHO GBLTO ITOJTY-
YUTH CIEIUAIbHOE pa3pelnie-
HHE IIPAaBUTEIbCTBA C OTOBO-
PEHHOI CYMMOM BIOXEHUMH).
A 1Iocse BBIXO/Ia TTOCTAHOBJIE-
HUS 5TA TEHAECHINSA CTaIa IPU-
OPUTETHOM /I TalBaHbCKUX
KOMIIAHUM BCEH 3JIEKTPOHHOM
IPOMBIINUIEHHOCTHU (HE TOJTBKO
HOYTOYKOB, HO U KOMIIBIOTEP-
HBIX KOMILIEKTYIOIIUX).

VYxe Ttorma (B 2001 r.) co6-

CTBE€EHHDLIE€ 3aBOAbI ITIOABUJINCDH

WCCNEAOBAHUE MPOW3BOACTBA HOYTEYKOB B I0r0-BOCTOHHOM A3UKX

y CIeAyIoIUX KOMIIAHUIH:
Compal Electronics, Inventec
Electronics, Acer Computer, Arima
Computer, Quanta Computer,
Asustek Computer, Twinhead
International.

MHoTHE BCEMUPHO M3BECT-
HbIE MPOU3BOAUTEIN, TAKUE
xak Dell, Fujitsu, Toshiba, NECn
Sony TPeGYIOT, YTOOBI UX KOH-
TPaKTHBIE MMOCTABIMINKNA H3TrO-
TaBJIUBATU HOYTOYKH B Kurae:
5TO MO3BOJISIET MUHUMH3HUPO-
BATh U3ACPKKH.

Bcien 3a BBIXOOM ITOCTAaHOB-
JIEHUSI TallBaHbCKOTO IIPaBU-
TeJbCTBA 00 MHBECTUIUAX Ha-
YaJoCch aKTUBHOE OCBOEHHE
Kuraga. Tak, ecain Ha Hayaizo
2002 r. Ha Tepputopun Kuras
ObUIO ITpoU3Be/IeHO 0K0JI0 28%
npojyknuu, To B 2004 r. aTOT
noxasareib coctasua 80%.

OGBbembl BbinycKa
TaWBaHbCKHMM
NMPON3BOANTENIAMM
HoyTGykoB B Kutae
[onsa npoaykuuu,
I'IpOM3Be.quHOﬁ B
KuTtae,
LB oT obLero
TanBaHbCKOro
Bblnycka, %
Ha4vano
2002 28
KOHeL,
2002 50
2003 64
2004 80

ITo nporuosam k cepeauHe
2005 r. mpakTHYECKH BCE MPO-
U3BOACTBO HOYTOYKOB Ilepe-
mecturcs ¢ TarviBaus B Kuraii.
A na camoMm TaliBane octanyTcs
JIMIIb JIETTaPTaMEeHTDI 110 KCCIe-
JIOBAaHUSIM U HOBBIM pa3paboT-
KaM U IEHTPDI yIIPaBJIE€HU 110
(puHaHCOBOI 1 MAPKETUHIOBOM

ACATEJIbHOCTH.

NMpou3BoOACTBOHHbI® MOULHOCTH KOoMnaHui B Kutae u na TaiiBaHe

HasBaHue Mpou3BoAcTBO Ha COGCTBEHHOMN
KOMMNaHUun- Tepputopum (TanBaHb/ KOxHas MpousBoacTeo B Kutae
npousBoauTens Kopes/ v ap.)
1 2 3

Compal Computer

TansaHe.

B nepson nonosuHe 2004 roga
3aKpbITa NocrneaHsis
NPOW3BOACTBEHHAs NUHKSA Ha

Camolt nepBoi Havana CTpoUTEnNbCTBO
NPOV3BOACTBEHHbIX JIMHWI MO BbINYCKYy HOYTOYKOB B
Kutae. lNepBble HOYTOYKM YyKe CTanu BbiNyCckaTbCs B Mone
2001 r. B 2002 rogy B Kutae 6biro nsrotoneHo 50%
npoaykumm, B 2003 — okorno 80%.

O6bembl NponsBoacTea B Kutae coctaBnsAoT nopsiaka

800 ThIC. HOYTOYKOB EXXEMECSHYHO.

MpounsBoacTBO HOYTOYKOB Ha
TanBaHe npekpaLleHo B NepBow
nonosuHe 2004 roaa

Inventec

OpHa dabpuka B Kutae. ExxemecsyHO BbinyckaeT OKOMo
500 TbiC. HOYTOYKOB.

Bo 2 k8. 2005 roga nnaHMpyeTcs OTKpbITUE BTOPON
habpuku, Toraa o6bembl NponssoacTea OyayT paBHbI
1MnH HOyTOYKOB B MecsL,.

[1Be NpON3BOACTBEHHbIE NIMHUN,
cocTtasnsowme 20% oT Bcero
npon3BoACTBa KOMMaHun (C
OTKpbITMEM nATOro 3asoaa B KHP,
BO3MO>XHO, NMPOU3BOACTBO Ha
TariBaHe ByaeT 3akpbITO)

Quanta Computer

CTpouTtenbcTBo 3aBogoB Havanock B 2002 rogy. Nveet 4
¢abpukn, cyMMapHbIi 06beM KOTOPbIX COCTaBMAET
NPUMEPHO 1 MITH HOYTOYKOB €XXeMECSYHO.

Bo BTopow nonosuHe 2005 roga HayHeT
dYHKLMOHUPOBATL NATLIM 3aBoA komnaHum B KHP. Toraa
06bemMbl NponsBoacTea coctasAT 1,2—1,3 MinH HoyTOyKoB
B Mecsl,.

[Moka coxpaHsieT NpoM3BOACTBO Ha

Wistron -
TanBaHe (a Takke Ha PunmnnuHax)

YacTuyHoe Npon3BOACTBO Ha TeppuTopumn Kntas.

MnaHupyeTtcst nonHbIi nepesod B Kutan (no TpebosaHuio
OCHOBHbIX 3aka3ynkoB — HP, Dell u Acer).
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Mpou3BOACTBOHHDbI6 MOLWHOCTH KoMnaHuk B Kutae u Ha TaiiBane (OxoHYaHNe)

1 2

3

Ha TanBaHe noka octaetcs

Mpon3BOACTBEHHbIE NMHWK MO BbIMYCKYy HOYTOYKOB ANs
Sony, Apple Computer n Samsung Electronics HaxoasaTcs B
Kutae.

o6pasLibl HOyTOYKOB (BO3MOXHO, B
CKOPOM BpeMeHU Takxke nepeHecyT B
KuTaw)

International
Computer (FIC)

ASUSTeK npon3BoacTBO HOyTOYKOB NnoA
cobCTBEHHBIM BPaHAOM B cepenuHe 2005 roga oxuaaeTcsa OTKpbITUE 3aBoaa B
LLlaHxae. Mocne ero 3anycka oxugaeTcs NOnHbIA NepeBos,
npounssogcTea B Kutawn
Ha TanBaHe Npon3BOASTCA TONbKO
ima | obpasi oytoyos soowomi0:s | ionccro nepesen ponssoncro o ura
Kuraw)
First Ha TanBaHe Npon3BOAsTCA TONbKO

MonHocTbio NnepeBenu Nnpon3sBoAcTeo B Kutan

Ha TanBaHe npon3BoasiTCs TONbKO

International NOBbLILLIEHHOW NPOYHOCTU

gglr:,wvgluter gsg:gub;gg&;ﬁy:?:ézgﬁggﬁ:gé; B [MonHocTbio NnepeBenu Npom3BoacTBO B Kutan
KuTaw)
B Kutae cobupatotcst oOCHOBHbIE BUAbI HOYTOYKOB —
MITAC Ha TanBaHe ocTanocb NponM3BoACTBO notpebutensckne n 6usHec-moaenu. NponsBoacTeo Ha
Technology cneumanbHbIX HOyTOYKOB B TeppuTopun Kutasi KomnaHusi ctana ocsavBaTbh C KOHLA
Corporation CBEepXnpoyHbIX koprycax (nog Toproeon | 2001 roga, nepBoOHaYanbHO Ha 3aBoA€E rOfIOBHON KOMMAHMK.
(MTC) mapkon Getac). K 2002 rogy noctpouna cobCTBEHHbIV 3aBOA, 1 Toraa Bce
OCHOBHOE Npor3BoACTBO ObiNlo NepeBeaeHo B Kutaw.
Twinhead Ha TanBaHe BbinyckalTCs MOAENu

OcHOBHOE NPOM3BOACTBO cocpeaoToYeHo B Kutae

B 2003 rogy npogana cBow nocnegHun
3aBof Ha TaneaHe komnanun ASUSTeK,
rAe BbiycKanucb HOyToykn ans Apple
Computer (mogenv iBook).

Elitegroup
Computer
System (ECS)

Bce nponssoacteo nepeseaeHo B Kntan. bonblunHcTBO
npou3BoacTB Haxoautcst B Shenzhen n Dongguan B
nposuHuunM Guangdong (Kutawn).

o 2003 ropa koMnaHusa npoussoauna
HOYTOYKN B OCHOBHOM Ha TeppuTopun

Samsung tOxHor Kopew, okoro 200 Tbic. noa

B mae 2003 roga oTkpbIT nepsbIi 3aBod B Kutae B Cyuxoy,
rAae Npons3BoAsTCS HOYTOYKM nofd COBCTBEHHOW MapKon 1

COBCTBEHHOW TOPrOBOW MapKOW.

ans Dell.

LG Electronics

ans IBM.

CoBmecTHOe npeanpusTue ¢ MSI B kuTaiickom ropoge
KyHwaH (NpoBuHUMS [xaHrcy), rae Bbinyckanucb HoyTGyku

SAKNIOMEHHUE

Ha nporsskeHnn NocIeHuX
JeT HabaomxaeTcs: 6BICTPBIN
POCT pbIHKA HOYTGYKOB (OTHO-
CUTEJIbHO JPYTUX CEKTOPOB
ITK). Cpeaue TeMIbsl MEPOBO-
ro MpUPOCTa COCTABJSIIOT I10-
psanka 20% Brox. (Poccus xxe B
3TOM YHUKAIbHA, €€ IPUPOCT 32
roxupessicut 100%.)

Bo mHOrom Taxkoe passurue
BBI3BAHO CJIE/IYIONIUM SIBJICHU-
€M: HOYTOYKHU, IPHUOIMKASACDH
[0 TEXHUYECKUM BO3MOKHOC-
TSIM U L[EHOBBIM IIapaMeTpam
K OOBIYHBIM KOMITBIOTEPAM, I10-
CTEINEeHHO TECHST HACTOIbHbIE

CHCTEMBI.

BricTpoe yBemueHue phIHKA
IIPUBJIEKAET MHOTHX IIPOU3BO-
aurteneit. [Ipuyem He TONBKO
TeX, KTO YK€ JJABHO OCBOILICS
Ha PBbIHKE U CTAGMIBHO ITOCTAB-
JIIET IOPTATUBHBIE KOMITBIOTE-
PHBI (Tak Ha3bIBAEMBIE OPIHIBI —
HP/Compagq, Toshiba, Sony n
Ap.), HO M KOMIIAHUH, paHee He
M3BECTHbIC HA MHPOBOM PbIH-
ke HoyTOykoB (LG, Samsung,
MSIu np.).

ITO CTaJIO BO3MOKHBIM 0J1a-
rojaps BCeBO3pacTamei
pOJM KOHTPAKTHBIX ITPOU3-
BOJICTB. YK€ JJaBHO HE CEKPET,
4TO OGOJBIIMHCTBO KOMIAHUMI

CaMOCTOATEIbHO HOYT6yKI/I HE

BBIITYCKAIOT, a MCIIOJIb3YIOT CXe-
mb1 OEM /ODMipou3BoJicTBa.
ITo oneHkam, B 3TOM rofy 6oee
70% nponaHHBIX HOYTGYKOB
GyayT MPOU3BEACHDI TAMBAHbC-
KMMUJ KOMITAHUSIMU (TIPIMEPHO
41 MUIH JI3TITOTIOB).

XoTd «Ipon3BOACTBO Ha Tait-
BaHE» MOKHO CKa3aTh JIUIIb yC-
JIOBHO, TIOCKOJIBKY OCTPOBHBIE
MIPOU3BOAUTENN TEPEBOTAT
¢$abpuky Ha KOHTUHEHTAJIb-
b1 KuTaii. 9To cBga3aHO € 60-
Jiee BBITOJHBIMHM 3KOHOMUUEC-
KMMH YCTIOBUSMU: TIPEXK/E BCE-
ro, C MEHBIIUMU PACXOAAMU HA
3apabOTHYIO ILTaTy U 60JIee HU3-
KOI CTOMMOCTBIO apEHIHBIX 3€-



mesnb. Kpome Toro, HekoTo-
PBIM CE€BEPO-BOCTOYHBIM ITPO-
BUHIIUAM IIPUCBOEH CTATYC
CBOOO/IHBIX 9KOHOMUYECKUX
3o (C33). B aTux pernonax
ITPOBOJIUTCS 0COOAS yIIPaBJICH-
Yeckas MOJTUTUKA, YIUTBIBAO-
Masi THTEPEChl MHOCTPAHHBIX
nasectopos. ComracHo aHaIN-

TUYECKUM JAHHDBIM, K CEpean-

WCCNEAOBAHUE MPOW3BOACTBA HOYTEYKOB B I0r0-BOCTOHHOM A3UKX

He 2005 r. TaliBaHBCKHE TPOU3-
BOJIUTENIHN MOYTU MOJHOCTBIO
IIEPEBEAYT BBIYCK HOYTOYKOB
B Kuraii.

Takum o6pazom, co6upasCh
KyIIUTb HOYTOYK, HE3aBICHMO OT
€ro IIPOU3BOJUTES, MBI C 5OJIb-
oM JoJiell YBEPEHHOCTU MO-
JKeM cka3ath — « Made in China».

MAPKETUHIOBAS rPYNMNA «TEKAPT».

RESEARCH.TECHART.

Cents6pb 1999 ropa — ocHosaHue koMnaHumn «TekapT».
Crparerus KOMNAQHMU — KOMMEKCHOE OBCNYXMBAHME MHTEPECOB KNMEHTa B ceTu MHTepHET (0T MOPKEeTHHroBbIX
MCCNefoBaHMI M pa3paboTkM GUPMEHHOTO CTMAS O MOUCKOBOW ONTUMM3ALMM U NPOBEAEHMS PEKIAMHBIX KOMMNAHMIA).

MapketuHroeas rpynna «Tekapt» ceropHs: oducsl B Mockee u Tyne; 6onee 70 cotpynHukoe; 6onee 200 mHTepHeT-
npoekroe, 6onee 100 npoekTos Ha nocTosiHHOM o6cnyxmnBaHuu, Gonee 80 NPoeKTOB € yCNnyramm MHTEPHET-MAPKETHHIQ,

cobCcTBEHHbIE OTPACNEBLIE PECYPChI.

OcHoegHble AenapTAaMeHTbI:

MapkeTuHrosbie ccnegoeanmns — Research.TechArt (hitp:/ /research.techart.ru);

6pavpnur — Branding.TechArt (http://branding.techart.ru);

B caedyrowem nomepe: «Poccutic-
Kue mapxu noymoyxoe. Passumue
poinka u e2o cospemerrioe cocmos-
Hue». (Ped.)

WMHPOPMALINA O PUPME

AM3AMH, pa3paboTka M CONPOBOXAEHUE MHTEPHET- U MHTpaHeT-peluernit — Web.TechArt (hitp://web.techart.ru);

[ ]
[
o rpaduueckmit auzaiti — Design.TechArt (http:/ /design.techart.ru);
[
[ ]

uHTepHeT-MapkeTHr — Promo.TechArt (http://promo.techart.ru);
o peknamtoe arentctBo — Advert.TechArt (hitp://advert.techart.ru).

CobcTBeHHbIE OTPACNEBbIE MHTEPHET-PECYPCHI:

Vashdom.ru — «Bce ans crpoutensbctBa u pemoHTax.
OfficeMart.ru — «Bce ans npodeccMoHanoB pbIHKA KAHLENSIPCKMX U OPUCHBIX TOBAPOBY.
NGE.ru — «Toproeas nnowapaka no Hedprenpoaykram B Poccum n CHI ».

HimTrade.ru — «Xumusa u Hedbrexmumusa».

NBPrice.ru — «Toproeas nnowaaka no HOYTByKam.
AllVision.ru — «lnasmeHHble NAHen, NPOEKTOPbI M AOMALLIHUE KMHOTEATPbI, 0630p LEH».
HiFiNews.ru — «MHdopmauroHHo-aHANUTMYECKMI pecypc Ans NoAeH, XUBYLLMX B okpyxeHun HiFi TexHukm».

Research.Techart copmmnposaHo kak camoctosTensHoe nogpasaenenue rpynnbl «TekapT» 8 Hayane 2004 r. Ero cozpanme
CTano MTorom 0606LUEHNS MHOTONETHETO OMbITA M OFPOMHBIX MOCCMBOB KOMMEPHECKOM MHPOPMAaLMM, CHOPMUPOBAHHBIX
HO OCHOBE OKO3QHMS KOMMIEKCHBIX MAPKETUHIOBbIX YCAYT KIIMEHTAM rpymmbl.

109004, r. Mockeaq,

B. KommyHuctuueckas yn., a. 13/1
ten./bakc (095) 510-1959
http:/ /www.techart.ru

300041, r. Tyna,

®. CmupHoea yn., a. 28, k. 701
ten. (0872) 27-8786
ten./bakc: (0872) 21-1296
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MPUMEPLI MAPKETUHIOBbIX UCC/IEJOBAHMI

Amutpuii BACUNIEBCKHH (Komnanus fipopbis»)

TEHAEHLIMX PASBUTHSA POCCHHCKOro

Cmamvs nanucama na ocnoge
OaHHBIX UCCAL00BANUA PDlHKA MOPO-
aceno20 Mockewt w Esponetickot
wacmu Poccuu, nposedernnozo xom-
nanuei <IIpopvie» 6 2004 2. B xode
UCCALO0BANUA UCROADIOBANUCD KAK
KAMECMBEHHDLE, MAK U KOAUMECTEEH:
Hble MemoovL: ObuU nposederst any-
OumnHvLe UHMEPEHIO C nOMpebUmens-
MU MOPOAHCEHO020 U penpesenmamus-
nowtt onpoc 1 300 pecnondermos,
MAKHCE ABATIOUUXCA NOMPeOUmens:-
MU USYHAEMO20 NPOOYKMA.

Poccuiickuii ppIHOK MOpOKe-
HOI'O IMEET CBOU OCOOEHHOCTH,
CBA3aHHBIE C TUIIMYHO POCCUM-
CKAMU ITPUBBIYKAMU U OCOOCH-
HOCTSIMH IIOTP€EOJI€HUS TAKOTO
IPOJAYKTa, KAK MOPOXKEHOE.

MoposxkeHoe — TaKOMCTBO,
K KOTOPOMY XHUTEJIN HaIleU
CTPaHbI IPUBBIKJIN C JETCTBA.
OuyeHb y MHOTHX IIOKyIIaTeJIeH
C MOPO>KEHBIM CBSI3aHbI IPHUAT-
Hble BOCHOMHUHaHUsA. MHOTHE
MOCKBUYY U KUTEJIN OOJIACTEN,
CMEXHBIX ¢ MOCKOBCKOMH, XO-
POLIO IOMHSAT MOPOXKEHOE, KO-
Topoe npojasanock B 'VMe,
HYMe u . 1. /151 HUX 3TO OJIUH
U3 SIpPKUX CUMBOJIOB JIETCTBA U
HPUATHBIX 3MOIUN, CBA3aH-
HBIX C 3TUM CYACTIIMBBIM ITEpU-
OJIOM KU3HU.

BonpmuHCTBO poccusH npu-
BBIKJIO JOCTaBJIATH cebe yjpo-
BOJIbLCTBUE UMEHHO MOPOXKe-
HBIM, a He KAKIMH-TTHOO0 APyTru-
MU CJTQJJOCTSIMU, KOHAUTEPCKU-
MU U3JTEIUSIMU. DTO CBI3aHO B
IIEPBYIO OYEPEDb C HEJOCTATOY-
HBIM Pa3HOOOPA3UEM H JIOCTYII-
HOCTBIO APYTUX TOBApPOB JJIs
YAOBOJILCTBUS B IIPOIIUIBIE TOJIBI
HUCTOPUM HAIlIEH CTPaHbI.

PblHKA MOPOXEHOI'O

B cBs13u ¢ 3THM HEOOXOUMO
OTMETHTD, YTO PHIHOK MOPOXKe-
HOTO SIBJISIETCSI «3PEJIbIM» PBIH-
KOM U BCE HaJEXKAbl HA «Oyp-
HBII» POCT PBIHKA, KaK ITPABU-
JI0, SIBJISIIOTCSI CJIE€JCTBUEM Ha-
MEpPEHHUS BBIIATH XKEIAEMOE 32
JEeNACTBUTENBHOE.

ITo pesyabTaTam nccaeosa-
Huit komnanuu «IIpopsiB»,
TEMII POCTA PBIHKA, HAYMHAS C
1999 r. 1 1o cel1 1eHb, COCTAB-
ssiet He 6osee 1-3% B rox (ue
YIUTBIBASA KOJIEOGAHUMH, CBI3aH-
HBIX C IIOTOJIHBIMHU YCJIOBUSIMU).

CBsI3aHO 3TO B IEPBYIO OYe-
PeAbL C TEM, YTO POCCUMUCKUNA
MOTPEOUTENH OUEHb XOPOIIO 1
JaBHO 3HAET, YTO TAKOE MOPO-
JKEHOe, U TOTpebIeHne MoOpPo-
JKE€HOTO JIOCTUIJIO CBOETO €CTE-
CTBEHHOTO MaKCHUMaJIbHOTO
3HaueHus. JIosurbHbIE TOTPEOH-
TEJIN, KOTOPBIE XOTST IIOKYIIATh
MOPOXKEHOE, MOKYIAIOT €ro B
TOM KOJTHMYECTBE, B KOTOPOM Y
HUX €CTh TOTPEOHOCTb.

Kpowme Toro, moposkeHoe siB-
JIIETCS CAMBIM 00CMYNHbIM JIA-
KOMCTBOM (CTOMMOCTD TOPIIIH
MOPOXEHOTO, KaK IPABIIO, Jie-
1reBJie abCOTIOTHOrO OOIBIINH-
CTBa KOHAUTEPCKUX H3/ICJIUIA,
GYTBUIKY IIUBA U JTIOOBIX JPYTUX
TOBAPOB VIS YIOBOTBCTBUS» ) —
[IO3TOMY YPOBEHB JIOXO/a Hace-
JICHUSI IPAKTHYECKY HE BIUSCT
Ha 06beM OTpe6IECHUST MOPO-
JKEHOTO — Ja’ke caMble MaJio-
obecIrieyeHHble MOTPeOUTENN
MOTYT IIO3BOJIUTH cebe IMOKY-
IaTh MOPOKEHOE.

A re nmoTeHIaIbHBIE IOTPE-
6GUTENN, KOTOPBIE HE TOKYIIAIOT
MOpO’KEHOE, UMEIOT BIIOJHE
BECOMbBIEe IIPUYUHBI 3TOTO HE

JieJIaTh — He JIIOOAT ero, IIPEeIIo-
YUTAIOT KAKHUE-TO IPYTHE CIA0-
CTH, 9aCTO GOJICIOT IPOCTYAHBI-
MM 3200JIEBAHUAMU — U IIO3TO-
My OTpPaHUYUBAIOT Ce6S B IO-
Tpe6IeHN MOPOXKEHOTO U T. I1.
IToaTomy HHKaKOE€ peKIaMHOe
I MapKeTUHIOBOE BO3/IEH-
CTBHE HE CITOCOGHO MOOYAUTH
€CTb MOPOXEHOE TEX MOTpedH-
TeJIel, KOTOPBIE HE XOTAT 3TO-
O JIeJIaTh JAKe B IPUHITHUIIC.

Bor nnosnydaeTcs, 9T0 HOBBIM
ITOTPEOUTEISIM IIPOCTO HEOTKY-
Ja B3saTecsa. Het u mpuauH juis
TOT0, YTOOBI POC 06BbEM IOTPEG-
JIEHNS y TEKyIIUX IoTpeduTe-
JIE MOPOKEHOTO.

Takum o6paszom, mpakTudec-
KM HET BHEIIHUX CJePKUBAIO-
muX (PaKTOPOB, KOTOPHIE Orpa-
HUYHUBAIN OBI POCT PBIHKA. PBI-
HOK OTPaHHYEH TOJBKO MpE/-
OYTEHUSIMU IOTPeGUTENCH.

OrpoMHOe KOJUYECTBO BO3-
MOSKHOCTEH /I MOJydeHU S
YZIOBOJBCTBHS, KOTOPOE IOSIBU-
JIOCh Y MIOTPEGUTENS B IOCIe-
pedopMeHHbIi nepuoj (3To u
OTPOMHOE Pa3HOOOpa3ue KOH-
JUTEPCKUX U3JEani, 6ypHOE
pa3BUTHE HUBHOU OTpPACIH,
IIMPOKUI ACCOPTUMEHT HAIIUT-
KOB I T. I1.), KOHEUHO, CBII'PaIO
HE «Ha PyKy» MOpoxeHoMy. Mo-
POXKEHOEe B 3TOI CUTyaI[UU I10-
TEPSUIO «HE JIOSUIBHBIX» IIOTPe-
6uTesel, T. €. TeX, KOTOPBIE MTO-
KyIaJI1 MOPOKEHOE HE TIOTOMY,
YTO HMPEJIOYNUTAIN UMEHHO
€ro, a I0TOMY, YTO HUYETO APY-
roro MpocTo He 6bLI0. A Te-
Iepb, KOTJia OHU HAIlUIU TOBa-
PblI, 60JIee IOJTHO COOTBETCTBY-
IOIIVe UX BKyCaM, BEPHYTbh UX K
MOTPEebJIECHUIO MOPOXKEHOTO,



KOHEYHO, HeBO3MOKHO. Ho, kax
HECJIOKHO JIOTaIaThCsT, 3TO JOJI-
JKHO OBLTO POU30HTH B IIO60OM
cIydae — 3TO CJIEJCTBUE JIHK-
BHUJAIUH «IIEPEKOCA» PBIHKA
«TOBAPOB /IS YIOBOJbCTBUS»
B CTOPOHY MOPO>KEHOTO 1 IIepe-
XO/Ia ppIHKA B 60JIee €CTeCTBEH-
HOE COCTOSTHHE.

Taxkum o6pazom, ceffuac poI-
HOK MOPOXEHOTO MMEET KaK
HUKOT/IA CTAGIIBHYIO CTPYKTY-
PY — CyIIeCTByIOIIUEe IOTpedu-
TEJU — 3TO T€ JIOAU, KOTOPHIE
MPEAIOYNTAIOT UMEHHO MOPO-
JKEHOE 1 OUEHb MAJIOBEPOSITHO,
YTO OHU KOTJA-HUOYJb MOTYT
MEePEKJIOYUTHCS Ha TOBAPbI-
CyGCTUTYTBI, JJa’ke B caydae
OYeHb BBICOKOTO PEKJIaAMHOTO
JIABJICHUSI.

Heo6xoammo J01oIHUTE, 9TO
MOPOJKEHOE Ceyac 09eHb MAJIO
KOHKYpPUPYET C TOBAPAMU-CYO-
CTUTYTAaMH (3aMEHUTEJISIMH).
Ceifyac OHO UMEET COBEPIICH-
HO 0C060€ MECTO B BOCTIPUATHHI
norpeodureneii. boibmuHCTBO
M3 HUX CBHUAETEIBCTBYIOT O
TOM, YTO KOT/[a OHF COOMPAIOT-
CS1 KyITUTh MOPOXKEHOE — OHH CO-
GHUPAIOTCS KYIIUTh IMEHHO MO-
PO’KEHOE U IasKe He PACCMaTpPH-
BAIOT B KAYECTBE ATTBTEPHATHUBBI
JApyrue npoaykTel: «Moposxe-
HOE €CTb MOPOXKEHOE, €ro HU-
4YeM He 3aMEHHIIb» (OTPBIBOK
13 ITIyGMHHOTO MHTEPBBIO C T10-
Tpeburenem).

C oJiHOIT CTOPOHBI, 3TO 00YC-
JIOBJICHO IIPOCTO IPUBBIYKOM:
«He To, 4TO HpaBUTCA MOJIOY-
HBII BKYC, CKOpE€ IPUBBIYKA C
aerctBa. B monogoctu nupo-
JKHOE PEKO HOKyIIaIn, 60JIbIIe
MOPOKEHOE» (OTPBIBOK U3 IIIy-
GUHHOTO HHTEPBBIO C TOTPEOH-
TeJIEM), —a C APYroi — Ipeumy-

IIEeCTBAMU 3TOTO IPOJAYKTA B
BOCHPUSATUN TOTPEOUTEIEH.

B xauecTBe npeumymecrsa
MOPOXEHOTO0 Iepe]| JPYTHUMI
TOBApPAMHU-3AMEHUTEISIMUA OT-
MEYaeTCs, B YaCTHOCTH, TO, UTO
OHO TTO3BOJIIET JOCTUYb CPa3y
HECKOJILKUX IEJIEHN: 1 OXJIaUTh-
Cs1 B KApKOE BpPeMsI U1 JOCTABUTh
cebe yI0BOJIBCTBHE.

Kpowme Toro, MmopoxeHnoe 60-
Jiee yroOHO, YeM JIpyrue TOBa-
PBI UL TOTpeGIeHnsT HEeIoC-
PEACTBEHHO HA ysurie (ero He
HAJIO 3aITMBaTh KaK MIPOXKHOE
U Jpyrue KOHAUTEPCKUE U3/ie-
JINSL), 2 OT OXJIAKI€HHBIX HAITUT-
KOB OHO OTIMYAETCS TEM, UTO
ITOMHMO TIPOXJIAJIbI IIO3BOJISIET
€l1le U IIOJyIUTB y{OBOJIbCTBHE.
To ecTp MOpoOXKEHOE OUYEHB
YZOOHO, JUISl TOTO ITOGBI Iepe-
KyCHUTB, JJOCTaBUThL cebe ymo-
BOJIBCTBHE 6€3 OOJIbIINX 3aTPaT
BPEMEHHU U CUJI U B YIOOHOM
MecTe — MpsSIMO Ha YIUIE.

B xauecTBe JOMOIHUTETHHO-
IO IIPEVMYIIECTBA MOPOXKEHOTO
mepeJ; ToBapaMU-3aMEHUTEs-
MU Ha3bIBAETCS TAKXKE TO, UTO
OHO BOCIIPUHHMMAETCS KakK 60-
Jiee «HaTypasbHOE» G1arogaps
CBOe€Il MOJIOYHOM OCHOBE (B OT-
JIMYMe OT OOJIBITMHCTBA «XUMU-
YeCKnX» (C TOUKN 3pEeHUs Io-
Tpebureseil) NpoOXIaguTe b
HBIX HAIIUTKOB).

Heo6xonmMo KOHCTATHpPO-
BaTh, YTO NOTPEOJIECHIE MOPO-
skeHoro B Poccuu nmeet sipko
BBIPAXKEHHBbIE (PYHKIIMOHAIb-
HbI€ CBOWICTBA:
¢ Bo-epBBIX, OU€HBb TECHO CBSI-

32HO C KaPKOM IOr OOk JIETOM

(BCe TPOM3BOUTEII MOPOKE-

HOT'O OYEHB XOPOIIO 3HAOT, KaK

PE3KO MAJAIOT MPOAAXKHI MO-

POXKEHOTr0 B XOJIOJHOE WU

JIOKUTIBOE JIETO, 10 CPABHE-
HUIO ¢ 60JIee yAATHBIM, C TOY-
KU 3PEHUSA IIOTO/IbI, CE30HOM).
¢ A BO-BTOPBIX, THIHUYHOM
0COGEHHOCTHIO IMEHHO POC-
CUHCKOrO NOTpPebIeHUS MO-
POXKEHOTO ABJIAETCH AOMU-
HUPYIOIIAs TOKA IMPUBBIYKA
HOTpeGIEeHUs MOPOXKEHOTO
HEIIOCPEJCTBEHHO HA YJIHULIE.
/JlaHHbBIE KYJIBTYpHBIE OCOOCH-
HOCTHU OKa3bIBaIOT OYEHD OOJIb-
IIoe BJIUSIHUE Ha CTPYKTYPY U
OCOOGEHHOCTH PA3BUTHS PhIHKA
MoposkeHoro. IIpsaMbiM cires-
CTBHUEM 3TOTO SIBJISETCS OOJIb-
II0€ KOJIMYECTBO ITOKYIIOK MOPO-
JKEHOTO B KaHAJIE IPOJAX «CIIe-
IHUATU3NPOBAHHBIE KHOCKU»
(yro6GHO ITOKyIaTh B CJIy4ae Mo-
Tpe6IeHns HEMOCPEACTBEHHO
Ha yaure). ITo ragabIM Hammero
HUCCIENOBAHNS, TOT KAHAJI 3aHU-
MaeT BTOPOE MECTO 110 0GbeMy
npojax B EBponeiickoit yactu
Poccuu, ycrynas nepomy He-
muoruM 6oibie 2% (puc. 1).

A BMocKBe BBIXOAUT JaKe Ha
[IePBOE MECTO 10 0G'bEMyY IIPO-
JIasK B JIETHUH ce30H (puc. 2).

BropsiM ciiepcTBuEM yioMs-
HYTBIX KyJBTYPHBIX OCOOEHHO-
cTel HoTpe6IeHUS MOPOKEHO-
ro B Poccuu siBnsiercst soMuHU-
pyiolee nmorpedaeHue IMEHHO
IIOPLIMOHHOr0, 2 HE KpynHO(pa-
COBAHHOTO MOPOXeHOTrO. 87%
IIPOJja’k MOPOKEHOTO JIETOM B
Espomneiickoit vactu Poccun
(a B Mockse — 84,5%) cocras-
JISIET TOPITMOHHOE MOPOKEHOE

(puc. 3, 4).

B ocenne-suMHUII cE30H 10T
MPOJAAK IMOPIUOHHOTO MOPO-
JKEHOTO TaK)Ke 3HauyuTeJIbHaA: B
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Mpeanoyntaemsle MecTa rOKyrnoK noTpebuTensiMu MOPOXKEHOIo 1eTOM

PucyHok 1

un 3umoit (EBponerickas yactb Poccum)

70 60,57
60 deto —
50 40,5 38,26 W3vva ||
40 + 29,83
30
201 6,78 7,45 13
10 o 314 212
P — | ‘ [ :
Cy nepmapker, MarasuH "Ha y rny ", CneunannampoB aHHbIN BbiHOCHbIE napun B kade, 6y deTax
y HUB epcam naB UMbOH KMock
PucyHok 2
lpepnoynTaemble MecTa roKyrnku MopoxeHoro (Mocksa)
50 %
40 1 298 OJleto |
235 L
30 19,9 ! M 3uma
20
10 A 3,6 3,3
0 . . — |

Cy nepmapkeT, y HuUBepcam

Espomneiickoit vactu Poccum —
53,4%, B 1. Mockse — 56%.

Jlaske B TOM ciIy4ae, eCIu MO-
pOKeHOE MPHOOpETACTCS JIIs
MOTPEe6IEHNS B JOMANTHUX YC-
JIOBUSIX, YAI[e BCETO ITOKyIaTe-
JIM MIPEATIOYUTAIOT IOPIHOH-
HOE MOpoOXeHoe — 1o 1-2 nop-
WU JUIST KQKTOTO WIeHA CEMbH.

B cBsi3u ¢ 3TMIM HauboOIEE TTO-
HYJISIPHBIMU OCTAIOTCSI T€ BUBI
MOPO:KEHOT0, KOTOPBIE yI06HO
€CThb «Ha XOJy» — Ba(eJbHbII
CTaKaHYHK, 3CKIMO, POXKOK.

Hau6onpmuii Temn pocra B
MTOCJIEeTHUE TOABI AEMOHCTPU-
PYET TaKOU BUJ MOPOKEHOTO,
KaK poXKOK (maba. 1).

PbIHOK pacTeT mpeskie BCero
B CerMeHTax 6ojee IJOPOTHuX
TOBAPOB, HO MO-IIpEXHEMY 60-
Jee «yJOGHBIX» JUISL YJIUIHOTO
noTpe6ireHNs (TAaKUX KAk, Ha-
IpUMeEp, POKOK, 3CKUMO).

HeTpynHo 3aMeTUTh, 4TO
POCT CErMeHTa POKKOB IIPO-

MarasuH "Ha y rmy ", naBunboH CneunanampoB aHHbIA KMOCK

B kade, 6y deTax

PucyHok 3

CTPYKTYpa PO3HUYHbIX MPOAAX MOPOXKEHOro 1eTOM

(EBponevickas YacTb Poccum),

"NeHnHrpagckoe; "llakomka"; 1,7
0,5 Poxku;

CaHasuuuy; 0,1

BpuvikeTbl Ha
Badnsx; 9,4

doHapu; 0

Ddpy KTOB bI NEef;
4,4

3ckumo; 22,3
CTakaH4uk1 nn.;

1,6

%

7,8
BatoHuuku; 0,5

TopTbl U py neThbl;
51

BpukeTbl, Beaepku
n notkwu; 7,9

CTtakaHuuku Bad;

38,7

PucyHok 4

CTpyKTypa PO3HUYHbIX MPOAaX< Mo TMNam MopoXeHoro B Mockse

(BeCEHHE-NETHUI CE30H), %

BpukeTbl, BeAEpkU  CrakaHumkm Bad.;

TopTbl 1 py neThl;
7,4

v notku; 8,1 18,2

Poxku; 19,3

"lakomka";
11,1

"[leHnHrpaackoe; .

s 8 CaHasuun; BpukeTsl Ha

1,4 Badnsix; 3,1

CrakaH4vku nn.;
2,2

Ockumo; 15

®pykTOBBIN NEq; 7

donapu; 1,9



TEHAEHLIMW PA3BUTUSA POCCUMACKOIO PbIHKA MOPOXEHOIO

Tabnmya 1
J1HaMuKa cerMeHToB pbiHKa Mo TUMTy MOPOXKEHOIro
Cra Bpuke-
Cra- Ppyk- Bpuke- «JleHnn- TopTbl| Thl,
KaH4un- - Cah- «la- batoHnu
KaH4u- Scknmo | ToBbIV | PoHapu | Tbl Ha rpag- Poxkun " Beaep-
K OBWYM KOMKa» VKM
Ku Bad. nen Badnax ckoe» pynet| kuwu
nnacr.
TIOTKN
N3wve- Hauun- [Em-
EILS SHa Yme- |EmkocTb|YMe- EmkocTb|YMme- 3Hauu- [Yme-  [Yme-
HeHue |Tenb- |kocTb |[Yme- Yme- Yme-
_|peH- |He u3- |peHHoe |He n3- [peHHoe _ |Tenb- |peH- peH- .
eMKOCTU |Hoe He PEHHbIN - PEHHbIN - - _ |peHHbI
HbIN MeHsi- [cokpa- [meHsieT- |cokpa- HbIN HbIN HbI
cerMeH- |cokpa- [u3me- |pocT poct poct
poct |eTcs LieHne |[ca LieHue pocTt |pocT |pocT
TOB LeHne |HseTcsa

HCXOJUT 32 CYET COKPAIICHUSA
cermMeHTa BaeIbHBIX CTAKAH-
YUKOB.
HauGosee BeposTHBIM
0G'bSICHEHHEM 5TOTO (DAKTa SB-
JseTCA TO, YTO HEKOTOopas
9acTh MoTpebuTeIed CTakaH-
YHKOB IIepela Ha POXOK B
CBSI3U C TEM, YTO OH ABJIAETCS
JUIs HUX JOCTATOYHO IIOXO-
JKMM Ha CTOJIb IIPUBBIYHBIN Ba-
(peTbHBIN CTAKAHUYUK, HO IIpU
3TOM UMeeT UMUK OoJiee Ka-
YeCTBEHHOTO U IIPECTUKHOTO
TOBapa (Tak POXKOK, IO OT3bI-
BaM IIOKyIIATEIeH — 9TO TOT JKe

CTaKaHYUK, HO OOoJIee «U3SII-
HBI» U KAYEeCTBEHHBIN ).
Takxum o6pasom, HEOOXOAU-
MO CJieJIaTh BBIBOJI, YTO JOCTA-
TOYHO 3HAYMMOU 4EPTOU IIO-
TPE6UTETHCKOTO TOBECHUS
Ha POCCUMCKOM pPbIHKE MOPO-
JKEHOTO SIBJSETCA KOHCEPBa-
TUBHOCTb. B TO e BpeMs 1o-
TPEeOGUTEIN TOTOBBI MOKYIATh
6oJiee JOpPOTHUE U CJIOXKHBIE
BUJIbI MOpOXeHOoro. BaxkHo
IIPY 3TOM, YTOOBI OHH COXpa-
HSUIM CBOIO y3HABAE€MOCTD, IIpe-
€MCTBEHHOCTD 110 CPABHEHUIO
C TEMH BUJIAMH MOPOKEHOTO,

KOTOpBIE MOMyJAsIpHBI Y HUX
ceifuac.

B aT0i1 cutyarm BaxxHO IIpe-
JIO)KUTBb TaKHe TOBAPbI, KOTO-
pbI€, C OTHOM CTOPOHBI, 6bLTH GBI
TaK’Ke MPUBBIYHBI, KAK YIIOMSTHY-
ThIE BU/IbI MOPOXKEHOT0, a C JIPy-
roli — 06ecreYrBaIn Obl IPeIo-
SKEHHE IOTIOTHUTEIbHOH IToTpe-
OUTETHCKOM [IEHHOCT.

Haute ucciefoBanme mokasbl-
BAET, YTO BBIXO/] HA PETHOHAIIb-
HBII PBIHOK C TAKUM TOBAPOM
06€eCHeYnT JTOSIBHOCTD HOUYTHU
25% norpebuTeneil MOpoxe-
HOTO.

WMHPOPMALINA O PUPME

Komnanus «MpopbiB» cozaaHa onbiTHbIMK cneupanuctamm B cdepe mapketmHra s 1999 r.

Komnanus craeut nepep coboit 30aa4y KOMNIEKCHON NOMOLLM KITMEHTY B o6nact mapketnHra. HaunHas ot uccneposanms
NEPCNeKTUB M TEHAEHLMM PA3BUTUS PbIHKA, CO3AAHMS BOCTPEBOBAHHbIX PbIHKOM TOBAPOB, GOPMUPOBAHMS TOPrOBbIX
MApPOK U CTPATErni UX NPOABMXEHMS, 3AKAHYMBAS CONPOBOXAEHMEM HA BCEX CTAAMUAX MPUHSTUS KIIOYEBbIX MAPKETUHIOBbIX
peLLeHuH.

OcHoBHOM 0cOBEHHOCTBIO POCCUIACKOTO PBIHKA SBASETCS TO, YTO HO HEM HE PABOTAIOT MAOPKETUHIOBbIE METOABI, MPUHSTbIE
8 Espone u CLUA. A notoMy n Becb HOPABOTAHHBIN AECITUNETUSAMM OMBIT 3ANAAHBIX CTPAH, MO CYLECTBY, HYXAAETCS B
OYeHb MHAMBMAYANBLHOM M creumduueckon uHTepnpetaumu. Mostomy cneunanuctsl komnanmu «lpopeie» paspabortanu
(vnu apanTMpoBanu cooteeTcTByIOWME PA3PABOTKM 3ANAAHBIX MOPKETONOrOB) CMELMANBHBIE METOABI CErMEHTALMM
notpebutenei no ncuxonormyeckum npusHakam. Cpean Hanbonee OKTUBHO MCMOMb3yEeMbIX HOMM TOKMX METOAOB
CerMeHTaumm:

® cermeHTaums noTpebuTenei No MCKOMOM NOTPEBUTENBCKOM LIEHHOCTH;

® M0 OCHOBHOMY MOTWBY BbIGOpa ToBAPA/MAPKK;

® o cuTyaumun notpebneHus M agpecarty NoKymnku.

MNprmeHeHKe TaKMX METOAOB NO3BONSET YBUAETb PLIHOK C TAKOM TOYKM 3PEHMS, NepPCNeKTUBbI, C KOTOPOM OTKPLIBAIOTCS
COBEPLUEHHO HOBbIE, CKPbITbIE 10 3TOrO PbIHOYHbBIE BO3MOXHOCTH.

Oupekrop — Bacunesckui Omutpuit KOpbesuy.

248600, r. Kanyra, Bropoi KpacHoapmeiickuii nep., 3, od. 20.
Ten.: (0842) 57-35-66; 8 910 705 04 04;

e-mail: proriv@proriv.ru;

WWww.proriv.com
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MPUMEPLI MAPKETUHIOBbIX UCC/IEJOBAHMI

Mio6oBb TEPEWYK, Ennsasera ThILWEHKO, Mapuna CEMEHKOBA

O530P PbIHKA OTEYECTBEHHbIX KOCMETHYECKHMX CPEACTB
Mo YXOAY 3A KOXEM (r. KemepoBo)

JKenanue HpaBUThLCS — B IPU-
poxe uenoBeka. CymecTByeT
MHOXECTBO CE€KPETOB, AJIs
TOTO YTOOBI TOYEPKHYTH CBOIO
MHIVBUAYAIBHOCTD U IOCTOWH-
CTBA, HPABUTBCS OKPYKAIOLITIM
U 9yBCTBOBATb C€0s1 YBEPEHHO.
OJMH 13 HUX — YXaKUBATh 3a
JarioM u Tesom. Jis aToro He-
00XOAMa KOCMETHUKA.

3amnociesHue roabl aCCOPTH-
MEHT KOCMETUYECKUX U3 eI
CYIIECTBEHHO PACIIUPWICS, B
HETO BXOJAT CPEACTBA KaK OTe-
4YEeCTBEHHBIX, TaK U UMIIOPT-
HBIX IpoussoauTeneil. Ilpex-
CTaBJISLIO MHTEPEC CAEIATh 06-
30p pPBIHKA OT€YECTBEHHBIX
KOCMETUYECKUX CPEJACTB IO
YXOJy 32 KOKE.

MapkeTHHTOBas OIEHKa IOo-
TPEOUTENIBLCKOIO PBIHKA IIPOBO-
JIUTACH METOJIOM COIIOJIOTYEC-
KOro oIIpoca HaceJIeHus ropo/ia
Kemeposo. PecnmongenTam
IpEeJIarIOCh 3AII0JTHUATD aHKe-
Ty, 11€JIbI0 KOTOPOH SABJISAIOCH
BBISIBJICHHIEC MOTHBOB, IIPETIOY-
TEHWI 1 HaMEPEHUI oTpe6u-
TeJIel, a TaKKe UX OILIEHKU UC-
IIOJIb3YEMBIX M OOHOBJISIEMBIX
KOCMETHUYIECKIX TOBAPOB.

IIpu ¢popmupoBarnu BHIGO-
POYHOU COBOKYITHOCTH IIpHUMe-

HSUINCh METOJUKH KBOTHOT'O
0oTGOpa 1O NMPU3HAKAM I10J1A U
Bospacta. ITo oy u Bo3pacrty
PECIIOH/IEHTHI OBLTH pacIpee-
JIEHBI B COOTBETCTBUU C KBOTA-
MH, IPOIOPIMOHAIBHBIMU I10-
JIOBO3PACTHOM CTPYKType Hace-
snennst Kemeposa (maba. 1).

W3 Tabaunpl BUIHO, YTO JaH-
Hbl€ BBIOOPOYHOI COBOKYITHOC-
TH MTOYTH TOJHOCTBIO OTPAXKa-
IOT IaHHBIE T€HEPATBHON COBO-
KyIIHOCTH. DTO IIOATBEPKAAET
JOCTOBEPHOCTb PE3YJbTATOB
MIPOBEJIEHHOTO HCCIEJOBAHUS
1 JaeT BO3MOXHOCTH ITPUMe-
HUTD IOJYYEHHbIEC JAaHHBIE KO
BceMy HacesleHn1o Kemeposa.

Bbru1o onpomreno 311 uenosek
B BO3pacTe oT 15 et n crapmre.
ITOro JOCTATOYHO JUIs IIOJIyde-
HUS HADIAAHOU KapTUHBI PBIH-
K2 KOCMETHYECKUX TOBAPOB 1
€ro MOTEHITUAJIBHBIX MTOKYITa-
TeJen.

PecniongenTnl 6611 Npea-
CTaBJICHBI B PA3IUIHBIX BO3Pa-
CTHBIX KaTETOpPUAX, PECIIOH-
JIEHTBI MOJIOXKe 15 teT He 6B
BKJIIOYEHBI B MAPKETHUHIOBbIE
MCCJIEAOBAHNS, TAK KaK B 3TOM
BO3pacTe, KaKk IPaBUJIO, BCE
KOCMETHYECKHE TOBAPBI UM

NpUoO6GpPETAIOT POJUTENN, U
IPUHUMATH PEIHICHHE O MOKYII-
K€ OHU €llle HE B COCTOSTHUMU.
Bospacr 15-18 et yxe cunra-
€TCsl TPYAOCIIOCOOHBIM, U O/I-
POCTKH MOTYT CAMU IIPUHIMATh
pelIeHNe O MOKYIKEe TEeX KN
HHBIX KOCMETUYECKUX TOBAPOB.
Jra 1eseBas rpya HeOGXOAu-
Ma TaKoKe JUIsl U3y IeHUs TOPO-
CTKOBBIX ITPOGJIEM C KOXeE, a
TAK’KE OTHOIICHUS IIOPOCTKOB
K IOTPEOUTETHCKIM CBOHCTBAM
IPUMEHSEMBIX KOCMETHUYEC-
KHX TOBapOB.

Onpocel ToTpeduTeNIEH Mpo-
BOJIUINCH B CIIEIIMATI3UPOBAH-
HpIX MarazuHax (Llumyc, Amn-
peib); cyiepmapkerax (Kopa,
CnyrtHuk, I[yoepHcknii, AkBaTo-
pus); allTeKax, Tie B JOCTaTOY-
HOM ACCOPTUMEHTE IPE/ICTAB-
JIEHBI KOCMETUYECKIE CPEJCTBA
IO YXO/Ty 32 KO3KEH pa3HBIX TOP-
FOBBIX MAPOK.

CBO/iHbIE PE3yJIbTATHI AHKE-
TUPOBAHUS IPUBEJEHBI B [1pu-
AONCEHUU.

Hamu ycTaHOBJIEHO, 9TO KOC-
METHYECKHMH CPEACTBAMU IO
YXOJIy 32 KO3KEH HE ITOJIb3YIOTCS
4,5% mopeit, 3T0 B OCHOBHOM
My>kauHbl (2,9%). Ho 6ospims-
CTBO JIIOEH HPEJIOYUTAIOT

Tabnmya 1
Pernpe3eHTaTMBHOCTb BbI6OPOYHOK COBOKYMHOCTH
[eHepanbHas coBOKYNHOCTb BbibopoyHas coBOKYyNHOCTb
Bospact Myx. XKeH. Bcero Myx. XKeH. Bcero
% % % % KOmM-BO % KOmM-BO KOmM-BO %
no 18 net 11,1 11,7 22,8 11,3 34 12,0 36 70 23,3
19-29 13,0 13,5 26,5 12,6 38 14,3 43 81 26,9
30-39 7,1 10,2 17,3 7,3 22 11,3 34 56 18,6
40-49 8,9 13,7 22,6 11,6 35 12,3 37 72 23,9
50 v 6onee 3,8 7,0 10,8 4,0 12 6,6 20 32 10,6
BCEro 43,9 56,1 100 46,8 141 56,5 170 311 103,3




MOJIb30BATHCA KOCMETUYECKU-
MU CPEJCTBAMM 110 YXOJ1y 3a KO-
xeit (95,5%).

Pacnipenenenne pecrnonges-
TOB I10 PO 3aHATUN U YPOBHIO
JIOXO0/1a IPUBOJAMUTCS HA pucynxe

1(a,b).

Pacnipenenenune noreHImann
HBIX IIOJIb30BaTENIEH II0 BO3Pa-

CTy U CeMEIHOMY IIOJIOKEHUIO
TTOKa3aHO Ha pucynxe 2 (a, 6).

Ha creayomenm aTame 6bL1u
BBISIBJICHBI OPEANOUTEHUS
My>XYUH U KEHIIVH B [IPEAJIO-
JKEHHOM IIepedHe KOCMETHIeC-
kux cpencts¥. MccrexoBanust
oKasau (puc. 3a), 4TO y >KEH-
IIIUH HauOOJIbINAst JIOJIS B ACCOP-

THMEHTE [IPUXOJAUTCSI HA KpeM
st mna (98,33%) u xpem st
Pyk (89,16%). Y myxcauH (puc. 36)
HAUGOJIBIIYIO JIOJII0 3aHUMAIOT
KPEMBI U151 OpUTDS U I10CTIe Opu-
T (91,66%), 3aTem kpem s
pyk - 56,25, kpem mis smna —
37,5%. JIoNOJTHUTENBHO K IPe-
JIO)KEHHOMY CITICKY KOCMETH-

YECKUX CPEACTB, OBLIN Ha3BAHBIL:

PucyHok 1
CoumanbHasi CTPYKTypa BbI6OPOYHOHM COBOKYMHOCTU PECNOHAEHTOB
a) Mo ypoBHI0 goxoaa 6) Mo pony 3aHaATUIN
H[Jo 1 000 Pabouue
2,9%- 3,5% 9 28,6% mn
, 27,0% 1 001-3 000 28.0% ’ peanpuHnuMmartenu

' Cnyxaume

13 001-5 000 yxraum
Yyauwmecs

50017000 [Jlomoxo3aiiku

33,1%

ECsbiwe 7 001

He otBeTUnMn

MeHcuoHepb!
Pabor atoLpe neHcroHepbl

PucyHoK 2

CTpyKTypa notpebutenet KOCMETUYECKMX CPEeACTB

a) Mo Bozpacty

6) Mo cemenHOMY NONOXeEHUIO

X 30% 26,90 2320 S 40
- b , 5
$ 250 ] 1927 18,60 2 30
2 20% 2
® 15% 9,50 e 20
o 10% Q 10
5% L =
g 0% . S o0
no 18 30-39 50 u XKeHat He)KeHaT 3amy>|<eM
net net cTaplue 3aMyxem
PucyHoK 3
CTpyKTypa MpeanoyTeHNI KOCMETUYECKMX CPEACTB
a) XXeHLWunHbI Kpem anst nua 08,33
Kpem ans pyk
Kpem ansa Hor
Kpem gnsa tena
lenb Ans y MbiB aHWst
Ckpab-kpem
Mornouko ans Tena
Fenb onsa Tena
Kpem ans 6putbst n nocne 6putbs
MunuHr-kpem
CBoit BapnaHt
T T T T T 1
0 20 40 60 80 100 120

Kon-Bo nonb3oBarenen, %

* Mbi Aenann aKueHT Ha BbigBleHHe npep.nhoeHMﬁ, O MOXET MM He MOXeT No3BonuTh cebe nokKynarenb anoGpecm
AAHHOE KOCMeTHn4YecKkoe CpeacTBo, 3TO TeMd Ana Apyroro MaQpKeTUHroBoro nccnegoeBaHma. — AsrT.
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JI0CcboHbI, TOHUKH (6,25%) n
nena juis 6puths (4,16%).

Jlanee GbLIO pacCMOTPEHO
COOTHOIIIEHHE KOCMETUYECKUX
CPeJCTB OT€YECTBEHHBIX U UM-
HOPTHBIX TOPrOBBIX MAapOK
(TM). IlonyyeHnHble JaHHBIE
HIpUBEJEHDI Ha pucynxe 4 (a, 0).

W3 quarpaMmpl BUJHO, UTO HAU-
GOJIBIIYIO TOJIO 3aHUMAIOT MM-
noprasie TM (43,4%), 29,6%
oTpebduTeel NpeAnoYnTaoT
IIOJIb30BATHCSI KOCMETUYECKU-
MU CpeACTBAMU KaK MMIIOPT-
HOM, Tak 1 oredecTBeHHOI TM.
Jluna crapmie 50 et B OCHOB-
HOM II0JIb3YIOTCSI KOCMETHYeC-

KUMU CPEJICTBAMM OTE€YECTBEH-
HbIX TM (6,4%).

HWndopmarnuio 06 ypoBHe u3-
BECTHOCTHU OTEYECTBEHHBIX
TM KocMeTHYeCKUX CPeJiCTB
IO yXOAy 3a KOKEU paccMaTpu-
BAJIH C IBYX HO3Unuii (puc. 5).

PucyHoKk 3

CTpyKTypa npeanoyTeHni KOCMETUYECKUX CPEACTB

6) MyXuuHbI

Kpewm anst 6puTbs 1 nocne 6puTbs
Kpem ans pyk

Kpem gns nvuua

lenb Ansa y MbIB aHust
Kpem ans Hor
Ckpab-kpem

CBoll BapuaHT
Monouyko ans Tena
[enb ons Tena

Kpewm ansi Tena
MunuHr-kpem

91,66

T T T |
80 90 100
Kon-Bo nonb3os atenew, %

PucyHok 4

CoOTHOLLIEHHE KOCMETUYECKUX CPEACTB OTEYECTBEHHLIX U UMIMOPTHLIX TM

a) 30 -
25 4 2,02 6)
X
o 20
Q WNmnopTHas;
o 15 6.4
5 ’ 43,4%
T 10 A
3 13,1]
= 54
g 2,02
0 4 T T T T 1=
[o 18 net 19-29 net 30-39 net 40-49 net 50 neTtu
cTapue
PeATUHIr M3BECTHOCTH OTEYECTBEHHbIX TM
809 69 655
70 + 58,3 55,9
60
50 4
40
30 A
20
10
3 4
a x = 3 © x < © o o) %) 1%} © =
5 £ £ ¢ § § s § § 5 3§ g & 32
o S = o = S [te] aQ c o =4 o} o
I [ Qo aQ = = o c = [0} om Q
o - S Q = o < 3 - [ o
E ® s ) & o g =4
> 5 ] T I3}
c e T o o ¥
o 3 S g a I
C 2 & g
o

OrteyecTB eHHasn,
26,9%

MmnopTHasa n
OoTeYeCcTB eHHas;
29,6%

PucyHoKk 5

O CnoHTaHHasi 3B eCTHOCTb

B V3BeCTHOCTb C NOAAEPKKON

Marpas

=
s
=
S
[
=
I
hN

Pycckasi kocmeTuka
3onoTas TalHa
OHeprus Tpas
XuBasi kocMeTuka



B pesyibpraTe crioHTaHHOTO
OTBETA HA BOIIPOC AHKETHI 06
U3BECTHOCTU OTEYECTBEHHBIX
TM xocmeTHUYeCKUX CPeCTB
(rMo3HaBaTEIBPHON PEAKIUH I10-
TpebuTesell) caMbIMU U3BECT-
HBIMHU MapKaMH SIBJISUINCH: «Hu-
crastmuust» (52,4%), «YepHsbiit
xemayr» (39,3%) 1 0IMHAKOBYIO
IO3UINIO 3aHUMAIOT «KpacHas
suHUs» U «Boposkes».

Jns onpeneneHust ypoBHS
«M3BECTHOCTH C IOJIEPIKKOM»
MOTpe6UTENAM OBLIO IIPEATIO-
3KEHO OTMETUTD BCE U3BECTHBIE
UM MapK{ U3 [IPEJIOKEHHOTO
cnucka. Mapku «Hucrasa au-
Hus» (69,04%) u «HYepusiit
xemuyr» (65,5%), 3aHuMaIo-
Y€ IepBbie MECTA IIPU OIIpe-
JleJIEHNN «CIIOHTAHHOM U3BECT-
HOCTH», HOBTOPUINCH U B TEC-
Te Ha OIIpeJie/IeHIE «I3BeCTHO-
CTHU C NOJAJAEpPKKOM». Mapku,
KOTOpBIE IIPU OIpeAeTCHUN
«CIIOHTAHHOMN U3BECTHOCTU»
BOOGIIIE HE GBIIN Ha3BaHbI, TP
OIIpPEJICICHUN «HU3BECTHOCTH C
MOJIE€ PIKKOI» TAKKE ITOJTY I
caMble HU3KME IToKa3aTenu: «le-
smoc» (17,9%), «Pycckast kocMe-
tuka» (9,5%), «3oaoras Taii-
Ha», «JHeprus Tpas», «<sJKupas
KocMeTuka» (o 5,9%) u «n-
teprpum» (1,2%). Crexyomue
MapKH{ UMEIOT OTHOCHUTEIBHO
60Jiee BBICOKUII IPOIEHT «MU3-
BECTHOCTH C MOJJEPIKKOMI»,
YeM «CIIOHTAHHOU M3BECTHOC-
> «JIunga» (55,9% yenosex
BBIOpAJIM U3 CIHCKA IIPEJJIO-
XKEHHBIX TOPTOBBIX MapOK;
5,9% wazBajiu CIOHTAHHO),
«CBoGoga» (34,5u2,4%), «An-
penb» (23,8 u 2,4%), «Becua»
(16,6 1 1,2%), «Pycckoe nose»
(22,6 u 1,2%). Bo muorom sro
OO'BSICHSIETCS TE€M, YTO 3TH Map-

0B30P PbIHKA OTEYECTBEHHbIX KOCMETMHECKWX CPEACTB MO YXOAY 3A KOXEW (r. KemepoBo)

KM y’K€ JABHO IIPUCYTCTBYIOT Ha
PBIHKE U JIETKO BCIIOMUHAEMBbI
(Tpy HAIMYMY UX B CITHCKE ) , HO
B IIOCJIEHEE BPEMS YCTYIIUIN
MTO3UIIMH JIPYTUM, 60OJIEE AKTUB-
HO pEKJIaMUPYEMBIM MapKaM.

Janee pecrniongeHTaMm 6bLIO
IPEeJIOXKEHO OLEHUTH BAXK-
HOCTB KX/J[0T0 13 12 moTpebu-
TeJbCKUX ITIOKa3aTe e 1o cie-
JYIOIVM MapaMeTpPaM: OYeHb
BakHO (4 6ajuia), OTHOCUTE b
HO BaXHO (3 6ajuta), HEBAKHO
(2 6ayna) 1 aGCOMOTHO HEBAK-
Ho (1 6aswr).

YcpeznHeHHbIe JaHHBIE, IPE-
CTaBJIEHHbIE HA JIEIIECTKOBOU
Jquarpamme (puc. 6), TOKa3bIBa-
IOT, YTO OYEHb BAXKHBLIMU I10-
TpeGUTEIN CYUTAIOT IT0KA3aTe-
JIU, OlpejessieMble COCTABOM:
s dexTuBHOCTh — 3,9 Gaia,
noJsb3a — 3,7 6amna, 6ezonac-
HOCTb — 3,4 6ajula, Ka4eCTBO
tToBapa — 3,3 6amra. OTHOCH-
TEJbHO BAXKHBLIMU JJIsI HUX AB-
JISTIOTCSI CJIEAYIOIE ITOKa3aTe-
JIN: HATYPAJIBHOCTH U COCTAB —
3,2 dajuta, OJHUM U3 BaXKHDBIX
(paxTOpOB, OmpeAeaTIONUX
CIIpOC, SABJISETCS TaKKe IleHa

(3,05 6amna). Crenenp 3HAUM-
MOCTHU PEKJIAMBI KOCMETHYEC-
KHX CpPEJICTB OIlCHEHA MOTpe-
OUTENIMU HIKE BCEX OCTAb-
HBIX ITOKa3aTeel (XoTs 3auac-
TYIO IMEHHO OHa ITO/ITATKABACT
HAC K COBEPIIEHUIO NTMITYJIbCHB-
HBIX IIOKYNOK) — 2,3 GaJia.
CTOJIb HU3KYIO OLIEHKY MOMX-
HO OO'BSICHUTD OOIINM HETATHB-
HBIM OTHOIIEHUEM HACEJEHIS
K peKJiaMe, 3a49acTyIo He00po-
COBECTHOI, HaBSI3YMBOM U ar-
PECCUBHOM, B CPEJICTBAX MACCO-
BOM MH(OpMANH. DKCILTyaTa-
[UOHHbIE TOKAa3aTeNn, TaKue
KaK yZ0OCTBO IIOJb30BAHUS U
BHCIDHMI BUJ, YIIAKOBKA, OIle-
HeHBI HeBbICOKO (3,02 6asuta u
2,9 6ajuta, COOTBETCTBEHHO).
H3BecTHOCTD TOProBOY MapKu
IIOTPEOUTENN CIYUTAIOT HEJO-
CTaTOYHO Ba)KHBIM ITOKa3aTe-
aem — 3 6auta. HoBusua ToBa-
pa (2,8 6anna) Takxke ABISET-
cs1 He 0cO000 BaKHBIM ITOKa3a-
TeJXeM AN COBPEMEHHBIX
norpeoéuree.

brun ycTaHOBIEHBI HAN60-
Jiee IMONyJIAPHbIE MECTa IIPUO0-

peTeHusda KOCMETUYECKHUX

PucyHok 6

3Ha4ynuMocTb NOTPeBUTENILCKUX MOKa3aTesiell KOCMETUYECKUX CPEACTB

AddekTMBHOCTL

Peknama

HoBu3Ha

BHe wHun Bua,

Monb3a

KauectBO
ToBapa

ynakoBKa

ToproBas mapka

Ypno6ctBO
nonb3oBaHuA

, Be3onacHocTb

HatypanbHocTb

CocrtaB
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cpeacts (puc. 7). I3 auarpam-
MBI BUJJHO, 4YTO OOJBIIMHCTBO
norpebuTeneil TpuoGPETAIOT
KOCMETUYECKHE CPEJCTBA B
CIEeNUATN3NPOBAHHBIX Marasu-
Hax (42,3%). 3uaunrenbHas
9aCTb HACEJICHUS IPUOOpeTaeT
KOCMETHYECKHUE CPEACTBA 110
KATaJIOr'aM y TOPTOBBIX ar€HTOB
(30,4%), B cymepMmapkeTax —
25,6%, B anTeKax HE3HAYUTE b
Has yacTb HaceygeHud — 14,3%.
B kmockax kocmeTuueckue
CpeACTBA TPUOGPETAIOT OYECHD
pezko — Bcero 5,3% omnpoien-
HBIX BBIOPAJIN STOT BAPUAHT.

Tak Kak KOCMETHUYECKUE CPeJL-
CTBa B HACTOSAIIEE BPEMS UMe-
I0OT JOCTAaTOYHO HIMPOKHUU
CHEKTp JAEHUCTBUSA, PA3JIUIHbIC
CTIIOCOOBI MPUMEHEHMUS, TO IIPO-
Jiaska KOCMETUIeCKUX TOBapOB
JIOJDKHA COIPOBOXKAATHCS KOH-
CyJbTalUAMU. BBIIO M3ydeHO
JOBEpPHE K IIPOJaBIlaM ITOKyIIa-
TeJel IMpu BEIGOPE KOCMETHU-
YECKHUX CPEJCTB, PE3yIbTATHI
IIpeJCTaBJIeHbI Ha pucyrie 8. 113
JarpaMMbl BUAHO, YTO TOJIbKO
5,9% nokymnaresieii UCIIONB3YIOT
IIOMOIIb IPOJIABIIOB. TO OCO-
GEHHOCTD HAIIEro PbIHKA, TaK
KaK B Mara3dHax dJaimie BCETO
pPaboTaoT MpOaBIIAMH HECTIE-
IMAJTMCTBI, HE MMEIONIIe 3Ha-
HUI1 0 KOCMETHKE 1 0COOEHHOC-
TAX IPOJaX B 3TOI O6IACTH.
IloTpe6urenm xe He UCTIOIb3Y-
IOT IIOMOIIb IIPOJABIIOB 13-32
HU3KOU MOTPeGUTEIBCKOM 00-
Pa30BaHHOCTH B OGJIACTU KOC-
mMeTuky. OJHAKO U3BECTHO, UYTO
yeM Oosiblie HHPOPMALUHA O
TOBape MOXET JaTh IPOJIABEI]
U 9eM KOHKPETHEE €TO PEKO-
MEHAAINH TOTPEOUTETIO, TEM
a(ppexTuBHEE ero padoTa.

bonpmuucTBO MOTpEbUTE-
Jeil Ipu IPUOOPETEHUH KOC-
METHYECKHIX CPEJCTB PYKOBOJ:-
CTByeTCH COOCTBEHHBIMU 3HA-
uusamu (60,7%).

JlaaHbIe 0 yacToTE MpHOGpeE-
TEHUA KOCMETHYECKUX CPEJ/ICTB
ITOKa3bIBAIOT (puc. 9), 94TO B OC-
HOBHOM BCE PECTIOH/IEHTEHI 10~
KyIaloT KOCMETHYECKUE CPeJ:-
CTBA OJIUH Pa3 B TPU MeCsANA
(40,5%). Ha oTkpbITyIO YacTh
BOITIPOCa, TOYEMY BBl IpHoOpe-
TaeTe KOCMETHYECKUE CPej-

CTBA UMEHHO B TAKOU IIEPUOJ,
PECIIOHICHTDI OTBEYAIH CICAY-
1omum o6pasom: 30,4% orBeru-
JI, YTO MM XBATAET KYIUIEHHBIX
KOCMETUYECKVX CPEACTB Ha 3TO
Bpems; 5,3% - He xBaTaer
CPEACTB IOKYIIATh KOCMETHIEC-
K€ CPEACTBA Yalle.

Jannbie 0 yacToTe yXaskuBa-
HUA 32 KOXKEH JINIA U PYK [IPej-
craBieHbl Ha pucynke 10 (a, 6).
W3 pmarpaMMsbl BUJHO, 9TO
35,2% >KeHIUH YXXXIBAIOT 32
koxel muna v 31,9% 3a koxxelt

PucyHoK 7

OCHOBHblE MecCTa MPUOBPETEHNS KOCMETUYECKMX CPEACTB
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PucyHoK 8
YpoBeHb j0Bepus cOBETaM Npu BbIGOPE KOCMETUYECKMX CPEACTB
o 70% 7 60,7%
° 0,
5‘; 60%
a 50%
5 40% 29,7%
7 30% 20,2% 14390
o 1) 1370
it 20% 5,9%
S 10% .
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Co6cTBeHbIMM CoBeTammn CoBeTtamn CoBetamn CoBeTtamn
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PucyHoKk 9
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PYK KOKJAbIA JeHb. My:K4nHBI
e B G0JIBIIMHCTBE PEMTOTH-
TAIOT YXaKUBATh 32 KOXKel inna
(13,5%) u pyk (22,7%) o He-
ooxoaumocTu. Takke 3HAYU-
TEJILHOE YHCJIO MYKUUH YXaXKU-
BaeT 3a Koxell auna (12,9%)
KaKAbIA JeHb. ITonyuenHbie
JaHHBIE MOXHO IIPUMEHUTD K
OIl€HKE BEJMUYUHBI CIIpOCca Ha
COOTBETCTBYIOIIE HAUMEHOBA-
HHSI KOCMETUUYECKUX CPEACTB,
T. €. KPEMBI JUIl JINIA U KPEMBI

JJ1A PYK.

OTBeThI HA BOIIPOCHI, KACAIO-
ecst Ipo6eM ¢ KOXel, mpo-
AHAIM3UPOBAHBI C Y4ETOM BO3-
pacTa pecrioH/IeHTOB (puc. 11).

W3 rpacduxa BugHO: TI0A€EH,

CUUTAIOINUX, 9TO Y HUX €CThb

0B30P PbIHKA OTEYECTBEHHbIX KOCMETMHECKWX CPEACTB MO YXOAY 3A KOXEW (r. KemepoBo)

npo6JIEeMBI C KOXei, 6oJblie
(60,5%). Taxoke XOpOIIO 3aMeT-
HO, 9TO B OCHOBHOM IIPOGJIEMBI
¢ Koxel y Mosozexku ot 15 1o
29 ner-53% ny i 40-49 et —
26,2%.

BrersicHNTS Kakue sxe mpoob.e-
MBI C KOXKeH Y KaKJI0H BO3pacT-
HOI I'PYIIIBI, IIOMOTYT CJIE/YIO-
Iiye JAHHbIE, IOJYYCHHbIEC B
pesyJIsTaTe OIpOoCa JINLY, Y KOTO-
PBIX Takue mpobiemsl ecTb. M3
pucynka 12a BUAHO, 9TO y KaxkK-
JIOTO BTOPOTO IIOAPOCTKA OCHOB-
Has pobiemMa ¢ KOXel — yrpu,
Bocriaierus (50%). Y 6onpumn-
ctBa g 19-29 get (puc. 126)
Ha IIePBOE MECTO BBIXOJSAT pac-
IIMpPEHHbIE IOPbI U CYXOCTh
KOXKH (TaKue IpoGIeMsbl Ipeod-
JIAJIAIOT Y O HAKOBOTO KOJIYe-

CTBAa MOJOJABIX JIIO,HefI — II0

75%). Y cpexHeit BO3pacTHON
rpymmsl (puc. 126) Ha mepBoM
MecTe — IpOoGIeMbl Typropa
(71,4%). Taxke 1BeT IHIIA TYC-
KJIBIA, HE3JOPOBbII U CKJIOH-
HOCTb K QJUIEPIHYECKUM PEaK-
usM (o 57,2%), pacmupen-
HBIE ITOPBI U CYXOCTb KOXKU (I10
50%). Y omfMHAKOBOTO KOJIIYe-
CTBa PECIIOH/IEHTOB B BO3pacTe
40-49 net (puc. 12e) npossis-
I0TCSI IPU3HAKY CTAPEHMUS U Cy-
xocTb K0xku (61,8%). Y moxas-
JISIIOIETO GOJBIIUHCTBA JIUIT
crapmre 50 et (puc. 120) HabmO-
JAIOTCS MPU3HAKU CTAPEHUS U
cyxoCTb KOKU 110 (75%).

HccneoBanue IIoKasao, 9To
GOJBIIMHCTBO  HACEJICHUS
(73,9%), HezaBuCHMO OT YPOB-

Hsl IOXO/Ia, PEIaeT IPOGIeMbI

PucyHok 10
YacToTa yxoha 3a KOel nua m pyK
a) Yxop 3a Koxen nuua 6) Yxopn 3a Koxei pyk
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PucyHok 12
BbisicHeHMe OCHOBHbIX MPO6/JEM KOXM B 3aBUCUMOCTU OT BO3pacTa
a) o 18 neT %
Mpobnemsl Ty propa 15,0%
Uy BCTBUTENBLHOCTL K KOHTAKTY C OKPY XaloLLei cpeaon 35,0%
Pasgpaxenns Ha nvue
Yrpu, BocnaneHus 50,0%

Mpwn3aHakn cTapeHus
Cy XOCTb KOXM
CKIIOHHOCTb K anneprmyecknm peakumsim

26,0%

20,6%
MurMeHTHbIE NATHA
PacumpeHHble nopbl

LiBeT nmua Ty CKnbIA, HE3O0POB biiA

17,0%
17,0%

6) 19-29 neTt %
Mpo6nembl Ty propa

Yy BCTBUTENbHOCTb K KOHTAKTYy C OKpY XaloLlen cpeaoi
PasapaxeHus Ha nuue

15,6%
43,7%
18,7%

21,9%

Yrpu, BocnaneHus
Mpusnakn ctapeHus
Cy XOCTb KOXMU 75,0%
CKIIOHHOCTb K annepruyecknum peakumsim

[MUrMeHTHble NaTHa

37,5%
PacumpeHHble nopbl 75,0%
LiBeT nuua Ty CKIibii, HE340POB b 40,6%

B) 30-39 neT %

Mpobnemsbl Ty propa
Yy BCTBUTENBHOCTb K KOHTaKTy C OKpY XaloLleln cpeaow
PasgpaxeHus Ha nuue

71,4%
42,8%

21,4%
Yrpu, Bocnanenus 21,4%
MpusHakn ctapexns

Cy XOCTb KOXW 50,0%

CKIIOHHOCTb K annepriyecknum peakumam 57,2%
MUrMeHTHbIE NATHA 28,6%
PacumpeHHble nopbl 50,0%
57,2%

LiBeT nuua Ty CKNbIA, HE3O0POB bl

r) 40-49 neTt %
Mpobnembl Ty propa

Yy BCTBUTENBHOCTb K KOHTaKTy C OKpY XatoLlen cpeaow
PasgpaxeHnus Ha nuue

Yrpu, BocnaneHus

Mpwu3Hakn cTapexns

Cy X0CTb KOXW

CKIMOHHOCTb K annepriyeckumM peakumsm

MurmeHTHbIE NATHA

PacumpeHHble nopbl

LiBeT nuua Ty CKNbIA, HE3[0POB bl

53,0%

55,9%
35,3%

14,7%
61,8%

61,8%

23,5%
41,2%
53,0%

A) 50 neT u cTaplwe %
Mpo6nemsbl Ty propa

Yy BCTBUTENbHOCTb K KOHTAKTYy C OKpY XaloLlen cpeaow

37,5%
43,7%
PasapaxeHnus Ha nuue
Yrpu, Bocnanexus
75,0%
MpuaHakn cTapeHus
Cy X0CTb KOXU 75,0%
CKMOHHOCTb K anmnepruieckum peakumam

MUrMeHTHblE NATHA

37,5%

18,7%
PacumpeHHble nopbl 31,2%

LiBeT nuua Ty CkIibii, HE340POB bii 56,2%



C KOJKel IIpY ITOMOIIH KPEMOB
Pa3IMIHOTO CIIEKTPA JICHCTBUS.
20,8% mpITAIOTCS PEMIUTD IIPO-
6JIEMBI C KOXKE IIPU ITOMOIIHI
HAPOJHBIX CPEACTB (MACKH, OT-
Bapsl, Hacron). Jluus 13,9%
npub6eraioT k nomomu BAJIL.
Ocranbabie 10,9% 3aka3bIBaloT
BaITeKe CIeIUaIbHbIe (hapMa-

0B30P PbIHKA OTEYECTBEHHbIX KOCMETMHECKWX CPEACTB MO YXOAY 3A KOXEW (r. KemepoBo)

neBTudeckre cpeactsa. Iouy-
YeHHbIE JaHHbIE MOTYT ObIThH
HICIIOJIb30BAHBI JII COBEPIIEH-
CTBOBAaHUSA 1 OOHOBJIEHUS aC-
COPTUMEHTA KOCMETHYECKHUX
CPEJCTB I10 YXO/Iy 33 KOXKEI.
O06061meHHbIE PE3YJIbTATHI
[IPOBEJEHHOI'O MAPKETHHIOBO-
I'O COIOJIOTUYECKOTO UCCIIEN0-

Pesynsrarbl aHKeTHPOBaAHMA

O6beM BpI6OpKH cocTaBu 311 gesoBexk.

BAHMS IPEACTABIIAIOT OOIBINOMN
NPAKTUYECKUI UHTEPEC NI
TOPIOBBIX CTPYKTYP U IPOU3BO-
auTeNell  KOCMETHUUYECKHUX
CPEJCTB, a TAKXKe IO3BOJISIOT
COCTABUTDH BECbMa HAIVISIHbBIA
IIOPTPET MOTPEOUTENST KOCMe-

THYECKUX CPEACTB.

Bonpocel BapuaHTbl oTBETOB NI
OTBETMBLUUX
1 2 3 4
1.Monb3yeTtecb nu Bbl kocmeTH4ecknmmn 1. fa 297 95,5
cpencTeamu Mo yxoay 3a koxen? (M3 311 yen.) 2.Het 14 4,5
1. Kpem ans nuua 134 45,1
2.Kpem ans pyk 134 45,1
3.Kpem ans tena 68 22,9
4.Kpem anga Hor 85 28,6
5.Kpem ans 6putesa n nocne 80 27,0
2. KaKMh/JM KOCMETUYECKMMN CpeAcTBamm Nno yxoay 6.Cxpab-kpem 62 20.9
3a koxew Bbl nonb3yetecs? (M3 297 ven.) 7 TIAnVHT-Kpewm 22 108
8.Monou4ko ans Tena 58 19,5
9.l'enb Ang ymbiBaHUsS 85 28,6
10.'enb ansa Tena 42 14,1
11.Baw BapuaHT 8 2,7
3.KocmeTunyeckumn cpeacTeamm, Kakov TOproBon 1. OTe4ecTBEHHOW 80 26,94
mapku Bbl npegnountaete nonbsosatbea? (M3 297 | 2. MmnopTHoM 129 43,43
yen.) 3.0Te4eCcTBEHHOW U UMMOPTHOM 88 29,63

5. Hackomnbko BaXHbl A5 BaC nokasatenu npu noKyn

Ke KOCMETMYECKMX CpeaCcTB Mo yxody 3a koxer (M3 168 yen.)

QOueHb BaXHO 127 75,6
OTHOCUTENBHO Ba)KHO 34 20,23
1) BpdhekTnBHOCTD P — Z 4.2
ABCOMTHO HEBAXHO 0 0
QO4yeHb BaHO 109 64,8
2) Be3onacHoCTs OTHOCUTENBHO Ba)KHO 43 25,6
HeBaxHo 16 9,5
ABCOMOTHO HEBAXXHO 0 0
O4yeHb Ba)XHO 103 61,4
OTHOCUTENBbHO BaXKHO 36 21,4
3) HatypanbHoCTb HeBano 19 113
ABCOMTHO HEBAXHO 10 5,9
O4yeHb Ba)XHO 96 57,1
OTHOCUTENBbHO BaXHO 64 38,1
4) Yoob6cTBO Nonb3oBaHus Hesanto ) 48
ABCOMTHO HEBAXHO 0 0
O4yeHb Ba)XHO 89 53
OTHOCUTENBbHO BaXKHO 48 28,6
5) Hosusna HeBaxHo 24 14,3
ABCOMTHO HEBAXHO 7 4,2
QOueHb BaXHO 93 55,3
6) Toprosas mapka OTHOCUTENBHO Ba)KHO 68 40,5
HeBaxHo 6 3,6
ABCOMOTHO HEBAXXHO 1 0,6
QueHb BaXHO 97 57,7
OTHOCUTENBbHO BaXHO 53 31,5
7) Lewa HesaxHo 15 8,9
ABCOMTHO HEBAXXHO 3 1,8
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Pesynbrarbl ankeTuposanus (Mpogomxenne)

1 2 3 4
OyeHb BaXHO 105 62,5
8) KauecTso Tosapa OTHOCUTENBHO Ba)KHO 59 35,1
HeBaxHo 4 2,4
ABCOMOTHO HEBAXXHO 0 0
OyeHb BaXHO 51 30,3
9) Peknama OTHOCUTENBHO Ba)KHO 67 39,9
HeBaxHo 35 20,8
ABCOMOTHO HEBAXXHO 15 8,9
OyeHb BaXHO 92 54,8
10) BHewHMiA BUA, ynakoska OTHOCUTENBHO Ba)KHO 68 40,5
' HeBaxHo 8 4,8
ABCONKTHO HEBAXXHO 0 0
O4yeHb Ba)XHO 102 60,7
OTHOCUTENBHO BaXXHO 48 28,6
11) Cocras HeBaxHo 11 6,5
ABCONKTHO HEBAXXHO 7 4,2
O4yeHb BaXHO 117 69,6
12) Monbaa OTHOCUTENBHO Ba)KHO 49 29,2
HeBaxHo 2 1,2
ABCONKTHO HEBAXXHO 0 0
1. B cynepmapkeTte 43 25,6
2. B cneu. marasuHe 71 42,3
6. "oe Bbl npnobpeTtaeTe kocmeTuyeckue cpeactea | 3. Mo katanory 51 30,4
no yxopy 3a koxewu vaule scero? (13 168 ven.) 4. B knocke 9 53
5. B anteke 24 14,3
6. Baw BapuaHT 0 0
1. CobCTBEHHBIMU 3HAHUAMU 102 60,7
2. CoBeTamy 3HaKOMbIX 10 5,95
7. Yem Bbl pykoBoAcTBYyeTECH NpY BbIOOpE 3. Npoaasua-KoHcynbTaHTa 50 29,76
KocmeTudeckmx cpeacts? (M3 168 ven.) 4. KocmeTonora 24 14,3
5. ToproBoro areHTta 34 20,24
6. Baw BapuaHT 0 0
1. OgvH pas B nonroga 54 32,14
2. OgvH pas B Tpu Mecsila 68 40,5
8. Kak 4yacto Bbl nprobpeTtaeTe kocmeTnyeckme 3. OavH pas B mecsiy 26 15,5
cpencTea no yxoay 3a koxen? (13 168 yen.) 4. OgvH pas B Hegento 6 3,6
5. Pexe 9 5,4
6. Yauwe 5 2,3
1.YepHbIn xemyyr 110 65,5
2.4ucTtasa nuHusa 116 69,04
3. Bonorag TaviHa 10 59
4. 'mopuc 38 22,62
5. Pycckas kocmeTunka 16 9,5
6. CBobopa 58 34,5
7. 30M10TON UBETOK 0 0
8. NHTeprpum 2 1,19
9. Kpachas nuHus 78 46,4
10. MIA 64 38,1
9. KocmeTuueckme cpeactea no yxony 3a Koxen, 11. Anpenb 40 23,8
KaKux TOproBbIx Mapok Bam 3Hakombl? (M3 168 12. Husap 0 0
yen.) 13. PogHuK 340poBbst 20 11,9
14. l'envoc 30 17,86
15. o 0 0
16. XKvBas kocMeTuka 10 5,9
17. Bopoxes 98 58,3
18. JlvHpa 94 55,9
19.3Heprus Tpas 10 59
20.BecHa 28 16,6
21.Pycckoe none 38 22,62
22. Marpas 12 7,14
23. CutepHa 0 0




0B30P PbIHKA OTEYECTBEHHbIX KOCMETMHECKWX CPEACTB MO YXOAY 3A KOXEW (r. KemepoBo)

Pesynsrarbl aHkeTHpoBanusa (Mpogomxenne)

1 2 3 4
1.YepHbIn xemuyr 68 40,48
2.4ucras nuHusa 70 41,6
3. 3onoTas TanHa 4 2,4
4. 'mopuc 12 7,1
5. Pycckas kocmeTurka 4 2,4
6. Ceoboaa 0 0
7. 3onoToN UBETOK 0 0
8. UHTeprpum 0 0
9. Kpachas nuHus 16 9,5
. 10. MIA 24 14,3
10. KocmeTunyeckune cpecTaa Mo yxo4y 3a KOXeMn,
KaKnX TOproebix Mapok Bel npeanountaete? (U3 11. Anpernb 2 19
168 yven.) 12. Husap 0 0
13. PoagHuk 300poBbs 6 3,6
14. l'envoc 0 0
15. neo 0 0
16. >KvBag kocMeTuka 0 0
17. Bopoxes 24 14,3
18. JlnHga 4 2.4
19.3Heprus Tpas 0 0
20.BecHa 2 1,19
21.Pycckoe none 6 3,6
22. Marpas 0 0
23. CutepHa 0 0
1. Kaxxgpii aeHb 77 45,8
11. Kak yacTo Bkl yxaxunBaete 3a koxew nuua? (U3 | 2. 2-3 pasa B Hegento 26 15,47
168 ven.) 3. 2-3 pasa B mecsL, 14 8,33
4. Mo HeobXoAMMOCTHU 51 30,36
1. Kaxxabii aeHb 77 45,83
12. Kak yacTo Bbl yxaxunBaete 3a koxew pyk? (M3 | 2. 2-3 pasa B Hegento 40 23,8
168 ven.) 3. 2-3 pa3a B mecsl 13 7,74
4. o HeobXxoaAMMOCTH 38 22,62
13. Ectb nn y Bac npobnewmel ¢ koxen? (13 168 1. [a 120 71,4
yen.) 2. Het 48 28,6
14. Kakve: (13 120 yen.)
1) LiseT n1ua TycKnbli, HE340POBbIV 57 47,5
2) PaclumpeHHble nopbl 42 35
3) MurmeHTHbIE NATHA 18 15
4) CKNOHHOCTb K annepruyeckum peakumsim 50 41,6
5) CyxoCTb KOXM 59 49,2
6) MNpu3Hakn ctapeHus 35 29,2
7) Yrpw, BocnaneHus 27 22,5
8) PasgpaxeHus Ha nuue (Koxe) 23 19,2
9) YyBCTBUTENBHOCTb K KOHTAKTY C OKpYXXatoLel cpegor (nepenag TemnepaTtyp, BeTep) 58 48,3
10) Npobnembl Typropa (o6BucLLasi, HEAOCTATOMHO NOATAHYTas KOXa) 44 36,6
1. Kpembl 89 74,2
15. Mpu nomoLum Kaknx cpencts Bol pewwaeTe 2. BALQ 17 14,2
npobnemsl ¢ koxen? (U3 120 yen.) 3.dapmaueBTnyeCkue cpeacTea 13 10,8
4. HapogHble cpefacTea 25 20,8
1. XeHckui 170 56,5
16. Baw non (13 311 ven.) 2. MyXoKo 141 6.8
1. da 160 51,4
17. Coctoute nu Bbl B bpake (M3 311 ven.) > Her 152 28,
1. Jo 18 net 70 23,3
2.19-29 net 81 26,9
18. Baw BospacT (13 311 yen.) 3. 30-39 net 56 18,6
4. 40-49 net 72 23,9
5. 50 net n ctapwe 32 10,6
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Pesynsrarbl aHKeTHpoOBaHNuA (OxKoHYaHKe)

1 2 3 4
1. Pabounn 87 27,97
2. MNpepgnpuHumartens 28 9
3. Cnyxawwun 89 28,6
19. Bawe couunanbHoe nonoxeHune (13 311 yen.) 4. Yyauwmncs 58 18,6
5. lomoxo3ssanka 12 3,9
6. Ha neHcuun 14 4.5
7. Ha neHcuun n paboTato 23 7,4
1. 1o 1000 py6. 11 3,5
2.1001 -3000 py6. 84 27
3. 3001 — 5000 py6. 103 33,12
20. OueHuTe Baw ypoBeHb goxopa (M3 311 ven.) 45001 7000 py®. 76 24.4
5. Cebiwe 7000 py6. 28 9
6. He otBeTunu 9 2,9

ABTOpBI:

Tepewyx /06066 Bacuvesta, 0. m. . 3as. kagedpoti « Texronoeus scupos, Guoxumus u muxpoduoroeus» Kemepos-
CK020 MEXHON0ZUNECK 020 WHCTMUMYMA NUULEEOT NPOMBIUALHHOCTIU.

Touyenxo Eausasema Anexceesna, doyenm xagedpo. «buomexnonozuu, mosaposedenus u ynpasienue Kawecmeom»
KemTHIIII.

Cemenxosa Mapuna Cepzeesna, cmydenmia xageopv, «bTuYK» Kew THIIII

KOH®EPEHLINN

EBPA3MHCKMH ®OPYM MAPKETOJIOIOB

12—14 nroxs 2005 roxa, r. MockBa.

®Popym nposoguTCcs Mo mEANUATHBE [TTH TN MapKeTooroB 1 Poccuiickoit
Acconmanuu MapkeTuHra npu HoJJiepKKe BeAyIMX NHCTUTYTOB MapKETHHIO-
BBIX YCJIYT cTpaH EBponbl n A3uu, a Takske Apyrux NpogeCcCUOHAIBHBIX OObeAHe-
HUI 1 acCONMAINil, pabOTAIOIUX B Pa3/INYHBIX Cpepax MApPKEeTHHIA.

Od¢unuaneabivMu maptTHepamMu Popyma BeicTymator Alt Vision Design, Neims,

O(UIIATBLHBIM CITOHCOPOM — pekIaMHasi rpyma Profi TV. Texumdeckuit oprannsa-
TOp MeponpusaTus — koMmrnanug Event Marketing.
Lenxsamu ¢popyma ABIAIOTC:
¢ ITozBeieH1IE ITOTOB PA3BUTHS IOTPEOUTEIBCKUX PBIHKOB B cTpaHax EBpasun 3a 2000—2004 rozer.
¢ OnpeseneHne COCTOAHMUA U IEPCIEKTUB JJaJIbHENIIETO Pa3BUTHUSA CIIPOCA HA MAPKETUHIOBbIE YCJIYTU
B cTpaHax EBpasumn.
¢ YKpeIUIeHUE U Pa3BUTHE A€JIOBBIX U MPO(EeCCHOHATBHBIX KOHTAKTOB MEXK]Y CIIEIMAIICTAMHU I10 Map-
KETHHTY, pabOTAIONIMMHI B PA3JIMYHBIX OTPAC/IAX U CTpaHax EBpazniickoro mpocTpaHcTBa.
¢ O6MeH nH(pOpMaIeil 0 MAPKETHHTOBBIX 33/1a9aX U TEXHOJOTUAX UX PEIICHNH, CTOSIIX IIepe CIe-
LHUaIACTaMU 110 MAPKETUHTY B cTpaHax EBpasumn.
ITeneBas ayiuTOpHA MEPONPUATHA — IIPEJCTABUTEIIN CPEJHETO U KpynHoro 6usHeca Poccun, Ka-
3axcTaHa, YKpausbl, besopyccun, a Takske crpan Bocrounoit Esponbt n IOro-Bocrounoit Asuu.
Cpean y9aCTHIKOB U IPAIIalIeHHBIX Ha Popyme OyAyT IpeICTaBUTENN OPTaHOB (pefiepaTbHON U
mectHOU Biaactu, TTIIT P® u TIIII crpan 6iamskHero 3apybesxbs, [IpaBurenbcTBa MOCKBBL
IIraanpyeTcsa napajieabHOE IPOBeAeHNE KOH(PEPEHI-TIPOIPAMMBI U KCIIO3UIUHY, A TAKXKE IIPE3€H-
TAIIMOHHBIX MEPOIPUATUN C MCIOJIL30BAHUEM BO3MOKHOCTHU BUJEOTPAHCAAIUM 3aCeaHUM depes
Hnrepner.
JononaurensHas nagopmanys: http://www.eamf.biz,
e-mail: press@eamf.biz, Texn.: (095) 782 4834, 913 2150.
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