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MNepepeructpupoBaHo B
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Neonua NYPEBHY

MOXHO JIM BNIOBUTBCH B NOMHUAOPLI?
O npepenax peanbHOM NOTPEGUTENLCKOW MOTHBALMM
u Gecnpepene NpUuAyMaHHbIX MOTHBOB

Aas wavana — 6opodamuiti arex-
dom:

— Tusu, mot nomudopvt sr06uws?

— Kywamow n106110, a max — nem.

beonw Iueu! Ecau 6ot on 3naan,
HACKOABKO OH Henpag ¢ mouxu 3pe-
HUA HOBCUMUX MAPKEMOA0UMEC-
KUX Meopul.

HEMHOIO TEOPHM

B nocrexnue roabl B MUPO-
BOM coob1ecTse mpodeccro-
HaJIbHBIX MCCJIE/IOBATEICH PBIH-
Ka BeJIETCS ITOJIEMUKA, CYTh KO-
TOPOH — B ABYX NPOTHUBOIIO-
JIOKHBIX IIOAXO0JAaX K OILleHKe
MOCIEACTBUI HHPOPMAITNOH-
HOM IIPECBINEHHOCTH COBpE-
MeHHOTrO norpedurensa. Cro-
POHHUKH IEPBOTO IOJAXOAA
YTBEPKJAIOT, UTO, BIajEs OT-
POMHOI 1 pa3HOOOPa3HOH NH-
¢opmanueii, norpedbuTeanb
CTAHOBUTCS Bce 6oJiee panuo-
HaJIbHbIM. VX OIIIOHEHTHI Ha-
CTaMBAIOT, YTO, HAOOOPOT, 6ec-
CUJIBHBIM IepeBApUTb HAXJbI-
HYBIIYIO Ha HETO MH(OPMAIIHIO,
MOTPEOUTEIH BCE OOIBIIE OT/A-
€TCsI BO BJIACTD AMOLUM. «B BbI-
6ope ToBapa pemaeT J060Bb,
a He YyBaXEHUE», — 3aSBJISAIOT
CTOPOHHHUKH KOHIIETII[UH 3MO-
[OHAJIbHBIX MOTUBAIIMOHHbBIX
IIPUOPUTETOB.

Ha ypoBHe mpakTHuyeckoro
MapKETHHIA CEU yIEHBIN CIIOP
O3HAaYaeT BBIOOpP CTpaTeruu
60pb0bI 32 oTpeduTesst. Panyo-
HAIMCTCKAsl KOHIIENUs Tpeoy-
€T aKIIeHTa Ha ITONCK PE30HOB
BBIOOPA BHYTPH TOBApPA, TO €CTh
Ha MOTHBaX CyIry60 MaTepHalb-
HBIX, CBSI3AaHHBIX C IOTpeduU-

TeJIbCKUMU CBOMCTBAMHU, Kaue-
CTBOM, IICHOU IPOAYKTA U T. [.
IMOIMOHAJIUCTCKAS KOHIIEII-
sl OPUEHTHUPYET HAC Ha IIO-
HCK CTUMYJIOB BHE TOBAPOB, TO
€CTh HEMATEPUATbHBIX MOTU-
BOB, OCHOBAaHHBIX HAa 3MOIUO-
HaJIbHBIX aCCOIUAIUSIX U MO-
panbHBIX IleHHOCTAX. S He
CKJIOHEH HU OJTHY U3 3TUX KOH-
IIENITUHA BO3BOJUTH B PaHT a6-
cooTHON uctunbl. Mcruna,
KaK IPaBUJIO, IOCEPEAUHE.
Ba)xHo ML B IPAKTUYECKOM
OCYIIECTBJICHUH JTIOOOI KOH-
LIENIIMY 3HaTh YYBCTBO MEPBDI.

HEMHOIO HEJAJOYMEHMA

ITo poay nearenbHOCTH MHE
He pa3 MPUXOJUIOCH YIACTBO-
BaTh B UCCJIEJOBAHUAX JIJISI 11O~
3UIMOHUPOBAHUS TOBAPOB,
MapOK ¥ KOMITAHHH, Il pa3pa-
GOTKH PEKJIAMHBIX IIPOJYKTOB
U PEeKJIAMHBIX KOHIIEII[HIL.
B Takux ucciaegoBaHUAX MBI
BCErJ[a CTAaBUJIU SICHBIE I[EJIN:
OIIpEJEJNUTh NEePCIEKTUBHBIE
LieJIEBBIE IPYIIIBI, OXAPAKTEPU-
30BaTh CYHIECTBYIONINE Y 3TUX
TPYIII BKYCHI, IPEAMOYTEHNUS,
MOTHBBI BbIOOPA, OXXUAAHUS,
IPUBBIYKY, TPAAUIUU U II€H-
HOCTHBIE OPUEHTAITNH, Kacaro-
IHeCs TOTO WJIN MTHOTO TOBAPA,
BBISIBUTDH YBJICUCHUS, My3bl-
KJIbHBIE U CIIOPTUBHBIE IIPU-
CTpaCTUs, KYJbTYpHBIE, COIU-
JIbHbBIE, A UHOT/A Y HOJIUTUYEC-
KM€ [IEHHOCTH, KOTOPbIE MOTYT
OBITb BOYKHBI JJISI YCUJICHUS AJI-
PECHOCTU B O6paIeHIH K I1eJIe-
BBIM rpynmnaM. OJHIM CTOBOM,
MBI CTPEMHUMCS COOpPATh BCIO
nH(GOPMALHIO U YUECTh BCE

(paxkTOpBl, CKOML-HUOYIb BAXK-
HbIe 7151 3 PEKTUBHOM NOAAYN
«A3IOMUHKH>» IPOJAYKTA MJIH
6p3H/a, JUISI TEKCTOBOTO, XY/0-
5K€CTBEHHOTO 1 MY3BbIKAJIBHOTO
o opMICHHS PEKIaMBI.
BpemeHna ctaHgapTHOTO U
BCESIHOTO IOTPEOUTEIS IPO-
I, Y MBI, UCCJIEJLOBATENN,
JIOJKHBI TOMOYb ITPOM3BOITE-
JISIM ¥ TPOJIABIIaM BBIITYCKATh U
IPOABUTATh TOBAPBI U MAPKH
JUIsI MOJIEPHUCTOB 1 KOHCEPBa-
TOPOB, JUISI MOJIOJIBIX M TTOXKH-
JIBIX, JUISI TOPOJCKUX M CEJIbC-
KHX, JUISL KEHIUH U My>XYHH,
JUIS XOJIOCTBIX Y CEMEMHDBIX, JIsT
JIOOGHUTENEH TOICHI, POKa N
kiraccukn. OJJHAKO MHE Y’KaCHO
XOYeTCsI IOCMOTPETh B IVTa3a
TOMY HICCJIE/IOBATEIIO, KOTOPBII
PEKOMEHIOBA KIINEHTY OTYJIe-
HHUTH MapKy HOTypTa TeM, 94TO
5Ta MapKa «JJIs JIOOSIIUX
JKU3Hb, OIITUMUCTOB» . DJIEMEH-
TapHasi IOTUKA TPEGYeT BBINyC-
TUTDb HOTYPT U /IS HE JIIOOSATIIX
JKU3HD, ITeccuMucToB. U ecu
[IePBBII 13 HA3BAHHBIX CETMEH-
TOB CKOpPEE BCETO HEBEIHK, TO
BTOpPOI MHOTOUMCIEH. Pa3se
MOXHO TE€PSTh TAaKUE IUTAHT-
CKVI€ HUIIY PBIHKA?
besycroBHO, B 06mecTBe
CITOHTAHHO CKJIABIBAIOTCSI I
LI€JICHANIPABJICHHO BHEAPSIOT-
Cs1 CTEPEOTHUIIBI TPECTIKHOCTH
MapKH, YMECTHOCTH TOTO WU
MHOTO MPOAYKTA B TOH MU
nHOU cutyanuu. Ho Hukorga
MHE He ObUIN TOHSTHBI, HAIIPU-
Mep, KOH(METBI «JJIsT TE€X, KTO
BIIOO€EH>. Eci B ;aHHOM City-
Jae He PpeKJIAMUPYIOTCS KOHAU-
TEPCKUE U3/eIIUs C JOOABICHH-
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€M BHArphbl, TO BPsJ| JIM MOXKHO
ITOBEPUTH B BBIpasKEHUE JIIOOOB-
HOTO YyBCTBA ITyTEM ITOEIaHUs
CJIAIOCTEMN.

OJHUM CIIOBOM, B IOHUCKE
IIIyOHH IOTPEGHTEIbCKOH MO-
THBAIIU HHOI/A IBHO yTpadu-
BaeTcs Mepa, a BMECTO XOpPo-
1II0 JOKA3aHHBIX TEOPEM HaBs-
3bIBAIOTCA 3PP eKTHBIEC, HO
COMHHUTEIbHbBIE AKCHOMBI.

OJHAKO C 4ero Bce HauuHa-
JI0CB?

HEMHOIO HCTOPHH

Kyabr morpedurens, xorto-
PBIi HeN36€KHO IPUBEJI K Hjle-
aTM3AIIN TOTPEGUTENIBCKOTO
MOBEJICHUS, UMEET HE TOIBKO
MapKETHHIOBYIO, HO U (UJIO-
CO(CKYIO OCHOBY.

B cepenune XX Beka 3amajn
ObLT OYApOBAH KOHIENIHEH
«00IIeCTBA MACCOBOTO ITOTPE6-
senusi». Jlrogy, obydasimuecs B
COBETCKUX BYy3aX, [IOMHST 3TO
CJIOBOCOYETAHHME IO TOH YaCTH
y4eOHUKOB MapKCUCTCKO-
JICHUHCKOU (puaocoduu, rie
M3J1arajach «HECOCTOATENb-
HOCTBb COBPEMEHHBIX OypiKyas-
HBIX (PHIOCO(PCKUX YUEHU».

Konnennusa «oémecrsa Mac-
COBOTO MOTpEGICHUS» pac-
CcMaTpHBaJIA TOTPEGICHUE KaK
Mepy Bcex Beleil. B passutom
00IIeCTBE YEJIOBEK BBHICTYIIAET
Ipexje BCero Kak morpeodu-
teab. C 1pyroit CTOpoOHSI, aes-
TEJIbHOCTD JIOOBIX COITMATBLHBIX
MHCTHUTYTOB CBOAUTCS K PeaIu-
321N TOBAPOB M YCJIYT, BKJIIO-
Jast COUAIbHBIE YCJIYTH U YCIIy-
I'A BJIACTH.

VIMeHHO KOHIIENIHs «00IIe-
CTBa ITOTPEOICHUS» IIO3BOJIIIIA
paccMaTpuBaTh MAPKETHHT HE

TOJIbKO KaK IPUKJIAJHYIO HAYKY,

HO U Kak ¢punocopuro. OueHb
OGBICTPO BO3HUKJIHN Ilepecede-
HUA 3TOU (purocoduu c conu-
QJIbHOU U INYHOCTHOM IICUXO-
gorueit. Ha aToit ocHoBe u mo-
ABUJINCH MOJIEJIU, B KOTOPBIX
IPOJYKTOBOE U IIPOMTOBAPHOE
notpeo6aeHne MOJaBaT0Ch KaK
IIPOSIBJIEHIE MUPOOIIYIIECHUS,
auHoIIa U MUPOoBO33peHus. Ta-
KOH IOJAXO0J| YCIIEIIHO TPAHC-
¢opmupoBaica B MAPKETHHIO-
BYIO U PEKJIAMHYIO IIPAKTHKY.

HEMHOIO NOJIUTHKH

K npakTuke MbI 1 BepHEM-
Cs1, He 3aXO0/s1 CJUIIKOM Jajie-
KO B UCTOPUKO-punocodpcxkue
nedpu. OJHAKO, BO3BPAINAsACh,
MBI BBIHYK/I€HBI OYAE€M CJIerKa
KOCHYTBCS UAECOJIOTUH U ITOJIU-
TUKU.

Mogennb «0b61ecTsa moTpes-
JI€HUsI» B IMOJUTUYECKOM KC-
IOJHEHUHU 3alHBIX IIpaBU-
TEJBCTB OOHAPYXKIIA OJUH Cy-
IeCTBEHHENINI N3bsaH. JKuth
B TAaKOM OOIIEeCTBE OKa3aJI0Ch
HEBOOOPA3NMO CKyYHO, OCOOEH-
HO Ju1a Mosogexu. Ilpu Bcem
GorarcTBe pexjIaMHoii (paHTa-
3UM JIO0O0M CI0oraH KaKeTcs
CIMIIIKOM MEJIKHM B KaUueCTBe
SKH3HEHHOTO0 KPeJo.

IlepBoIii KpU3HC O6IMECTBO
HOTPEOJIEeHUS MEPEXUIO BO
BTOpOI nonosuHe 60-X rogoB
XX Beka. YrmuTaHHbIE MOJIOAbIE
JIIOAN U3 BECHMA COCTOSITEND-
HBIX CeMeH COKpYIIaIN «OypKy-
a3HYIO0 COOCTBEHHOCTD U OYPIKY-
a3HYIO KYJIETYPY», TO €CTh IIepe-
BOPAYUBATN aBTOMOOMIN
OIM BUTPHUHBI MAara3HOB, pa3-
MaxuBasl KPpaCHBIMU 3HAMEHa-
MU U BBIKPUKHUBAsI MAOUCTCKHE
Jo3yrru. Kpnusuc 6b1cTpo MuUHO-
BaJl C BBIXOJOM <«IOKOJIEHUS

OyHTapel» U3 CTYAEHYECKOU
nopsl. Hucnposeprarenu sep-
HYJIUCh B TEIUIOE JIOHO IIOTpe-
OGUTEIbCTBA.

OpnHaxo yepes 30 et noTpe-
6UTeNbCKAA UAWIINS 3amaji-
HBIX O6IIECTB HCIBITANTa HO-
BbI€, elre 6ojee CUIbHbIE ya-
pbl. Co CTOPOHBI MOTUTHYEC-
KOM U NJIe0JIOTUYECKOM 110 Hel
ymapua anTuraob6aruam. Co
CTOPOHBI SKOHOMUYECKONH U
IICUXOJIOTUY€ECKOH CTano Hapa-
CTaTh CONPOTHURBJICHHE IOTPe-
OouTess TPagUIMOHHBIM Map-
KETHHTIOBBIM M PEeKJIaMHBIM
npueMam.

NOAPOBHEE O NPAKTUKE

B 2000 roxy 6usHecMeHBDl,
MapKETOJIOTU U PEKJIAMUCTHI
6BLIN MIOKUPOBAHBI PE3yJIbTa-
Tamu ucciaegopanuii Kesuna
Koancu u IMurepa Kpura, co-
[JTACHO KOTOPBIM BO3BPAT HA
peKJIaMHBIC MHBECTHIIUU Y
GOJIBITMHCTBA AMEPUKAHCKHAX
KOMITAaHUI OKA32JICS HA YPOBHE
ot 1 10 4 nponeHTOB.

C 1999 roga exeroasble KOH-
rpeccel Bcemupnoit accornua-
M n1pogeCCUOHATbHBIX UC-
cieoBaresneii poHKA (ESOMAR)
C Pa3HBIX CTOPOH OOCYXIATH
JIUTIB OJTHY KJIIOUEBYIO ITPob.Ie-
My — KPHU3HUC KJIACCHUIECKOTO
MapkeTuHra. Brpouewm, o cytu
3TOTO KPU3HICA MBI YK€ TOBOPH-
JIN B HAYaJI€ CTAThI.

A yb6exzaeH, 4ToO OJjHA U3 IIPU-
YUH KPU3HCA, KaK NIOGIBHOTO
SIBJIEHUS — B U3JIUIITHUX aKI€H-
TaX Ha IPUJyMaHHbIE (DAKTOPHI
[IOTPEOUTEBCKOTO ITOBEACHIS
BOIIPEKU (PAKTOPAM PEATBHBIM.
Ecin xe roBopATh O pBIHKAx
ITOCTCOBETCKUX, TO KPU3UC Me-
€T HECKOJIbKO UHbIE UCTOKU U



HECKOJILKO MHyIO mpupozy. Kor-
Jla Ha 3amnajie y:ke BO BCIO pas-
IJIarOJIbCTBOBAJIA O «KOHIIE Map-
KeTHUHIa», Y HAC MapKETUHT
TOAbKO HaumHajicd. C pexnam-
HBIMU K€ POJIMKAMU CJIYYUIOCh
TO, O YeM H€ MOIJIU U MEYTaTh
UX 3aIajiHble WA BBIydEHHBIE
Ha 3ama/ie aBTOPbI — OHU CTATH
0OBEKTaMHU ITAPOUIA 1 AHEK/[0-
ToB. O6pa3sl TeTn ACH 1 KOTa
bopuca nonamu B ofuH paj ¢
o6paszamu Yamaesa u bpexne-
Ba. Hugero He MOXXeT OBITD JIyd-
Hie JUIsi yKOPEHEHUs! B HAIIEM
MaCCOBOM CO3HAHUU!

OjHAKO MPONLIO HEMHOTO
Bpemenu. ITocTcoBeTckuii por-
HOK I10 TOBAPHOM HACBIIIEHHO-
CTU ¥ YPOBHIO OOCTYKUBAHUSA
nepecTan ObITh JUKUM U JaXe
HEPa3BUTBLIM, PEKJIaMa yTpaTu-
Jla IpeJIeCTh HOBU3HBI, a APKUe
peKIaMHBIE 0OPA3BI TOTOHYTH
B MHOTroo6pasnu 61I60paoB 1
poaukos. OJHOBpEMEHHO
TOBaphl U MAaPKU Ha HaIIeM
PBIHKe BCe Jalie CTaIu Io3H-
IIMOHHPOBAThLCS IO TOTOBBLIM
3amaJHbIM MOJIeJIsIM, T€M Ca-
MBIM, KOTOpPbIE Ha caMoM 3a-
Iajse NOpoJHIN KPU3UC Map-
KETHHI'a ¥ PeKJIaMbl.

U BoT noj HepackpbiBaeMoit
IIEeJICHOU HEKUX IICUXOJIOTAYEC-
KUX TaMHCTB HaM BBIJAIOTCSH
YTBEPKAEHUS, IYTO UEJTOBEK
TOJKEH OMYTUTH ce6s Myske-
CTBEHHBIM, CHEB UUIICHI OIIpe-
JleJIEHHOI MapKu, TOYYBCTBO-
BaTb €65 MATPUOTOM, BBIKY-
PUB OIpEJEJI€HHYI0O MAPKYy
CUrapeT, a BBIIIUB COK, IIPO-
JAEMOHCTPUPOBATDL BEPY B JIyU-
mee 6yaymee. ITocie Bcex aTux
YCHINI 11 YXUIIPEHUMI IPU3PAK
MapKeTUHIOBOT'O U PEKJIAMHO-

r'o Kpu3uca 3aMasa4iua 1y Hac.

B s3Tom MBI mormanu 3amap
6oJIblIe, YeM B YEM-THOO Y-
TOM, TaK CKa3aTh, JOCTUIJIN CTa-
POCTHU, MUHYS 3pEJIOCTb.

K coxanenuro, B Poccun, Ka-
3axcraHe, Apyrux crpanax CHI
He 6BUTO IeJeHAIPaBICHHBIX
KOMILIEKCHBIX HCCIEeAOBAHUIA,
AHAJIOTUYHBIX UCCJIETOBAHUSIM
Knsucu u Kpura. B To xe Bpe-
MsI TeCTUPOBAHNE BOCTIPUATHS
PEKJIAMHBIX IIPOAYKTOB, IIPOBO-
jgusineecs: BISAM ¢ npumeHe-
HIEM KOJMYEeCTBEHHBIX 1 Kaue-
CTBEHHBIX METO/IUK, ITOKA3bIBA-
eT Hea(p(PeKTUBHOCTb MHOTHX,
CKPOEHHBIX I10 3aIIaHBIM I1a0-
JIOHAM, HEMaTePHUATbHBIX CTHU-
MYJISTOPOB IMOTPEOGUTETBCKOM
AKTUBHOCTH.

Kaxkos xe BeiBojg? Miau (xa
IIPOCTHUTCS MHE MCIOJIb30Ba-
HHE BEYHOTO BOIIPOCA) — UTO
JleJIaTh?

IMapoauiinblii ubepany Cair-
teikoBa-Illexpuna HuKak He
MOT IOHSTb, YETO eMy 60JIbIIe
X04YeTcs — KOHCTUTYIIUU WU
CeBPIOKUHBI ¢ XpeHoM. OHa-
KO BPsA/J| JIX €My HPUIINIO GBI B
TOJIOBY OIIYTUTH C€65 KOHCTH-
TYLHMOHAIUCTOM, CbEB CEBPIO-
SKUHBI.

Kax-To crama 3a6b1BaTbCcsa 1
3HAMEHUTAsI MIPaAMH/a ToTpe6-
HocTell Macioy. HekoTopbie
KOHLIENIIMHU ITO3UIIMOHUPOBA-
HUSI, BMECTO MTPOAYMAHHOTO U
0CO06OTO B KAXKJOM CJIyJae BbI-
CTpauBaHHUS NOTPEOHOCTEU
PA3JIMYHBIX PAHTOB, CBATMBAIOT
nx B 6eC()OPMEHHYIO Kydy.

U CHOBA - YYTh-YYTh
ANNErorPHn
Bconomunaerca uzBecrHas
necHs Biragumupa Boicorkoro
«OjHa Hay4YHas 3arajka, Wid

MOXHO JI1 BJIIOBUTLCA B NOMUAO0PLI?

noyeMy abOpUIreHbl ChEIH
Kyka». Beankuii 6apa aBun
HaM 371ech 06 paser] 6recTse-
ro MUCCJ€JOBaHUA NMOTpedu-
TeJIbCKOI MOTHUBAIIUU, IIE€pe-
KPBIBAIOIIETO IO 60TaTCTBY CO-
JiepXaHUsl MHOTHAE TOMa Map-
KETOJIOTHYECKOH JIUTEPATYPBHL.
3aaBIIKCh BOIIPOCOM O MOTHU-
BAX T€X, HICTOPUYIECKH U ITUBH-
JIN3AIMOHHO JAJIEKUX OT Hac
norpeoéurenei, ucciepoBa-
TeJIb I€PBOHAYATbHO BBIABU-
HyJ caMoO€ IpPOCTOE U ecTe-
CTBEHHOE TIPEJITOTOXKEHHE!
«XoTeau KyllaTb U ChEJIU
Kyka». OgHako, BUAaTh, 4yB-
crsoBan Baagumup Cemeno-
BUY IPAAYIIUNI IPOTPECC HAYK
O IOTPEOUTEIBbCKOM IIOBEJE-
HUU U TYT XKe chOPMYJIUPOBAIT
eme 2 runore3bl. CoryracHo
IIEPBO, TTO/PKAPOTO KalTUTaHa
Kykxa notpe6uiu B numty BMec-
TO JKMPHOTO KOPAaOEIbHOTO
koka. Tak ckazaTe, mepemnyramm
CXOJHBIE TIO 3BYYAHUIO OPIH-
gpl. CornmacHo BTOpOI, Kyka
CBEJIU 13 OOJIBIIOTO YBAXKEHUSL.
«Hx 6cex HaycsKusan KoAoym —
xumpey u 3110Ka:
«Amy, pebama, xeamatime Kyxa.
Kmo ynaemem ezo 6e3 coru u be3 vyxa,
Tom cuavroim, cmeasim, 006pvIM
cmanem — epode Kyxa».
31ech, KaKk BUAHM, YK€ HaIH-
110 HeMaTepHUAJIbHbIE KOMIIO-
HEHTBI MOTPEOGUTETBCKON MO-
TUBALA.

Ecau na Tom, 6e3 BcIkux aj-
JIETOPUU — IUKOM PBIHKE, C €TO
BapBapCKMMU NPUBBIYKAMU
nmoTpebIeHUs U CKYAHBIM ac-
COPTUMEHTOM IIPOAYKTOB, YKe
JIEeHCTBOBAIU JOCTATOYHO CJIOK-
Hble (PAKTOPHBIE MOJEJIH, TO
YTO TOBOPUTDH O PBIHKE COBPeE-
MeHHOM!
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H, Tem He MeHee, COBPEMEH-
HBII TOTPE6GUTEND, KAK U €TO
JAJIEKUI TPEJIOK, CHaYaIa Mpo-
CTO XOYET KyIIaTh. 3aTeM, UMes
BBIOOP, OH BBIOEPET TO, UTO
JIIOOUT, TO €CTH TO, UTO IO BKY-
Cy, BUJy U APYTUM CBOMCTBAM
60Jiee BOCTpeOOBAHO €0 HaTY-
poii. IToroM, BO3MOKHO, OH I1O-
JYMAET O TIOJIE3HOCTHU WJIA BPeJI-
HOCTH IpoAaykTa. B xakoii-To
MOMEHT BKJIIOYATCS BOCIIOMUHA-
HUSA O COOCTBEHHOM OIIBITE, O
JIMYHBIX IPUBBIYKAX U CEMEH-
HBbIX Tpajunuax. Jlazee noigyr
COOOPAKEHU YMECTHOCTH T10-
TpebJeHus B TOU WM MHOU CH-
Tyamy, COBMECTUMOCTH C JIpy-
TYIMU IPOAYKTAMH, TPECTILKHO-
CTU. 3/1€Ch BKJIIOUUTCI UHMOP-

Malus O MapKax, BOZHUKHYT
MMIJIKEBBIE TIPEICTABICHUS.
Tonmpko 3aTeM MOTYT Y KOTO-TO
BCIUIBITH ACCOIHAIIIH ITPOJyKTA
€ COGCTBEHHBIM MU POOIIYIECHH-
€M, C TO3UITMOHNPOBAHNIEM CBO-
ero obpasa.

Henp3st mogMeHATh DIyGOKO-
ro IPOHUKHOBEHMS B MEXAHN3-
MBI ITOTPE6GUTETBCKON MOTHUBA-
nuu n3outbiMu xkiauiie. Hago
MO3HIMOHUPOBATh TOBAap Ha
PEeaIBHOrO U XOPOIIIO U3yIeH-
HOT'0 YeJI0BEKa, IPeACTaBILAIO-
Iero onpeaejaeHHYIO COIH-
AJIBHYIO H IOBeJeHYECKYIO
cpeny, a He Ha HI€aIBHOTO re-
poA, CHICaHHOTO ¢ KPACHBOIA,
KaK IIPaBIJIO, He3/AelIHel Kap-
THHKH.

AsTop:

Jleonud Iypesun,

eenepanvnolii oupexmop Llenmpa
OusHecunpopmayuu, coyuotozumec-
KUX U MAPKEMUNH206DLX UCCA008a-
nutt BISAM Central Asia.

WMHPOPMALINA O PUPME

Ll.eH'rp 6H3H9C-HH¢OPMQHMM, COLMOJIONTMYECKUX U MAPKETUHIOBbIX uccnefoBaHUNA

BISAM CENTRAL ASIA

OcHoeat B 1997 r. MNpeacraeneH so Bcemmproit Accoupaumm MpodeccuoransHbix Mccnepoeareneit (ESOMAR). Pacnonaraer
WMpoKoi perMoHanbHoi ceTbio B KasaxcraHe, npeacraeurenscteamu B crpaHax LlentpanbHoi Asmn. Umeet B coctase
cneuuanmMsmMpoBaHHoe AreHTCTBO MccnepoBaHuii U paspabotok ans PR u peknamel — PR Research Agency.

MonHbin CMeKTp uccsiefoBarTesNibCkKux ycnyr:

Mayuenue peiHkos FMCG.

Retail Audit 6biToBOM TEXHMKM.

Mmupxesbie MccnegoBaHma.

KonunuectseHHble 1 kayecTBeHHble uccnepoBsaHUs.

Uccneposanus B2B, aHanns KoHKypeHTOB.
TecTMpoOBAHME PEKNAMHBIX MPOAYKTOB M KOHLENLMHM.

COLIMGHI:HGSI OoueHKa, usyyeHue Osl.l.l,eCTBeHHOFO MHEHMS.

I'IpumeHeHue KOK CTAHAAPTHDLIX, TAK U OPUrMHAJIbHbIX UCCJZIeA0BATEJIbCKUX MeTOAUK.

UccnepoBarennckue n POAYKTbI:

o AHanuTMYECKME OTHETHI.
e SWOT-aHanus.
* MapketuHrossie u PR ctparermu.

o PeknamHbie KOHLENLMM M KOHLENLMM NO3ULUMOHUPOBAHMS.
Mocne 3aBepLIeHUs MPOEKTOB — CUCTEMATMHYECKME KOHCY bTALMM MO TEMATUKE UCCIIEAOBAHNM.

050026, Pecnybnnka Kazaxcras, Anmars
Yn. boren6aii 6atbipa, 221, od. 401

Ten: +7-3272-547751/547506
®Pakc: +7-3272-547580

E-mail: Bisam@inti.kz; Bisam@asdc.kz

www.bisam.kz



Xaunc XEPUWFEH, Anexcanpp MAKAPOB

TEHAEHLIMM K NEPCNEKTUBbLI PABBUTUAA MAPKETHHIA

BA30BASI KOHLIENLUHXA
MAPKETHHIA

MapkeTuHr ABJIseTCd Cpas-
HUTEJbHO MOJOAON HAaydHOU
aucruIiinaon. MssectHo, uto
HCTOKH MAapKE€TUHI'OBOU KOH-
IENIUN CIEyeT UCKATD B Jie-
ATETbHOCTHU MpPeANpUATUH
CIHIA, npousBoAsAIIUX TOBA-
pbl HapoJHOTO NOTpebe-
HUA. B ranpHeimemM MapKeTHH-
roBBI€ UJIEU PACIPOCTPAHU-
JIUChH B IpYTHE€ OTPACIH 9KOHO-
MHUKU U B HEKOMMeEpUYeCKUH
cexrop. B ®PI' mayunsre awc-
KyCCHH T10 IIOBOJTy MApPKETHUHTA
Havamch okoio 40 jer Hasazn,.
C TeueHHEM BPEMEHH HCXOJ-
Has njes MapKeTHUHTa — HAes
OPHEHTAINH HAa MMOTPEGHOCTH
KJIMEHTOB — IpUcIIocabimnBa-
Jach K 0COOEHHOCTSIM KOHK-
PETHBIX OTpacCJed U CTpaH.
B macTosamee BpeMs umeeTcs
MHOKECTBO BAapHAHTOB Map-
KETUHTOBOM KOHIENIUU, U
MapKeTHUHT B PasHBIX cepax
nesITETbHOCTH UMEET CyIe-
CTBEHHBIC OTIUYUSA B CPEJ-
CTBaX U METO/AX (IPUTOM, UYTO
6a30BbI€ IIPUHIIUIBI OCTAIOTCS
B II€JIOM HEU3MEHHBIMU ).

PasnooGpasme MapkeTHHra,
CIIOCOOHOE IPUBECTHU B 3aMe-
ATeIbCTBO HECIIEIUAINCTA,
XapaKTEPHO HE TOJLKO JJIF €TO
cosepxarebHoU croponsl. Cy-
IIeCTBEHHDIE Pa3INyus HA0.II0-
JAIOTCS U B 00JIACTY TPU3HAHMS
KOHIIENITNY MapKETHHTA B pa3-
JIMYHBIX O0JIACTIX 3KOHOMUKU U
B Pa3HbBIX cTpaHax. B To BpeMsa
KaK B OTPACJISAX, IPOU3BOASI-
IMUX TOBApPBI HAPOJTHOTO IIO-
Tpe6IeHNs, MAPKETUHT MOKHO
CUYUTATD JOMUHHUPYIOIIEH KOH-
LeNUuel ynpaBieHus, B APY-

r'ux cpepax 3KOHOMUKH €ro 3Ha-
YEeHIE CYIIECTBEHHO CKPOMHEE.
Taxke MOKHO YyCTAaHOBUTD, UTO
MapKETHHTOBasl KOHIECNIHSA B
3HAYUTEJbHO OOJbIIEN CTele-
HU YKOPEHIJIACh B 3aIaJHBIX
MHJIYCTPUATBHBIX CTPAHAX, YEM
B CTPAHAX GBIBIIETO BOCTOYHO-
ro 6J0Ka M Pa3BUBAIONI[UAXCS
CTpaHAX.

C y4eToM CKa3aHHOTO IieJb
JAHHOM CTAThH 3aKJII0YAETCS B
CUCTEMATU3AIUU TEHAEHITUN
Pa3BUTHUS MAPKETHHIA, B BBISB-
JIEHUW HaIlpaBJICHUH, 110 KOTO-
PBIM IPOUCXOAAT HanboJIee Cy-
IIeCTBEHHbIE U3MEHEHUs Map-
KETUHITOBOM KOHIEIIUUA, U B
IIPOTHO3€ TOTO, KaK, CKOpee
BCETO, GY/IET BBIMIS/ICTh MApKe-
THUHT B OyAyIIEeM.

OCHOBHBIE UAEH
MAPKETHHIA

OcHoBHas 3alaya PyKOBOJ-
CTBA IPEANPUATHUS, EHCTBYIO-
IIETO B PHIHOYHBIX YCJIOBHSIX,
3aKII09aeTCs B 00ecledyeHnn
ONTUMAJbHOTO COUYETAHUS
NpeJIPUATHSA U €0 PHIHOYHOM
cpenpl. PEIHOK 3aHNMaeT B 3TON
CBA3KE JIOMUHHUPYIOIIEE I10JI0-
JKEHHE; TPeIpUATUE JJOKHO
CTPEMUTBCS K TOMY, YTOOBI BbI-
SIBUTb T€HJEHIIUN Pa3BUTHUS
CpeJbl U COOTBETCTBOBATD UM.
C yueToM TOro, 4To MPOTHO3bI
SIBJSIIOTCSL JOCTATOYHO HEHa-
JI€KHBIM MHCTPYMEHTOM, BaX-
HEHIYIOo pojb B 00ECIICUCHUN
COOTBETCTBUSA MEXKAY IpPeJ-
NPUATHEM U PIHOYHOU Cpesioi
UTpaeT rU6KOCTH (PUPMBI.

LlenTpanbHbIi 2/1EMEHT PBI-
HOYHOU CpeJibl — KIMEHTDI, UX
IOTPEOHOCTH ¥ BO3MOXKHOCTH.
Ccputasicy Ha T. JleBurTa, MbI

MO3KeM yTBepskaaTh: «Hu oaun
notTpebuTesb He 3aUHTEPECO-
BaH B BaIlleM IIPOJYKTE — €JNH-
CTBEHHOE, B YEM OH 3alHTEpeE-
COBaH, 3TO MOJIE3HOCTh, OOECIIE-
YrBaeMast IPOJyKTOM». B To xxe
BpEMs, TOCKOJIBKY KpOMeE ITpe/-
IPUATHS HA PBIHKE OOBITHO
JEUCTBYIOT €r0 KOHKYPEHTBHI,
HeoOXOoAMMa KOHIEIIUs, Ha
OCHOBE KOTOPOH MOKHO GBLIO
O6bI 06eCcIIeYnuTh IM0JIE3HOCTD
TOBApA /It KJIMEHTOB U OJHO-
BpEMEHHO c)OPMUPOBATH KOH-
KYPEHTHBIEC ITPEUMYIIECTBA.
Haxoner, npeproxenue npea-
HIPUSTHUS JJOJDKHO OBITh COIIACO-
BaHO C €ro KOMIIETEHIMAMU U
pecypcamu. ITosTomy Bce pe-
MIEHUs] HA TPEAIPUITAN JOJ-
5KHBI GbITh OPUEHTHUPOBAHBI HA
CTPATEeTUYECKUN TPEYroJb-
HUK: IPEJIPUATHE, KINEHTHI,
KOHKYypeHTBI. Pupmam, mpo-
M3BOJAIUM TOBAPHI MACCOBO-
O CIIpoca, eJIecoobpa3Ho pas-
JIeINTh KATETOPHIO «KIUEHTBI»
Ha KOHEYHBIX TOTpe6UTENCH 1
TOPTOBJIIO.

Ecin MbI MOHMMaeM pPBIHOK
KaK OCHOBHOI OpPUEHTHP, TO
HAYaJIOM ITPOIIECCA YITPABJICHIS
MPEIPUATHEM JIOTKHO CTaTh
BBISABJIEHE OCOOEHHOCTEN CU-
Tyallud Ha pbIHKe. JTa paboTa
IIPOBOAUTCS C TIOMOIIIBIO HHCT-
PYMEHTOB MapKETHHTOBBIX HC-
CJIEIOBAHMUIA, B UHICJIE KOTOPBIX
0COGYIO POJIb UTPAIOT METObI
HCCIEeIOBAHNS YAOBJIECTBOPCH-
HOCTH KJIMeHTOB. /{151 tocTinke-
HUS YAOBJIETBOPEHHOCTU KJIH-
€HTOB NPEANPUSATHE UMEET
MHOXECTBO HHCTPYMEHTOB,
KOTOpBIE YaCTO JIETAT Ha YEThI-
pe TpyIIBL: TOBAp, I[€HA, pac-
mpejejeHe, KOMMYHUKAIIHS.
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IIpeanpusaTre MOKET YCIIEITHO
KOHKYPHPOBATh 3a BHUMAHHE
KJIUEHTOB JIBYMS Iy TSAMU: TU60
BBIIIOJHATH PBIHOYHBIE IIpa-
BHJIA JIy4dllle, YeM KOHKYpPEH-
TbI, T. €. OBITH J€IleBJIe WJIN
KadeCcTBeHHee, JudO0 BBOJIUTDH
HOBbBIE IpaBuiIa urpel. K Bak-
HEHIINM epeMEeHHBIM KOHKY-
PEHIIUM OTHOCHUTCS CETOJIHS,
Haps/Jy C KJIACCHIECKIMHU KaJe-
CTBOM U II€HOH, BpeMsl — CIIO-
COOHOCTD IPEAIPHUATHSA K Olle-
PEXEHUIO KOHKYPEHTOB.

Bo mMHOrmx mcciaemoBaHUsSX
IIOCJI€JHETO BPEMEHU JOKa-
3BIBAETCSA MPEUMYIECTBO
3aKpeIJIeHUs KJIUEHTOB Ie-
pell eTMHIYHBIMY TPAHCAKITH-
AMU. 3aKpeIUIieHue KJINEHTOB
YIPOINAETCS CETOAHS IO IpH-
YHHE PA3BUTHUSA MH(POPMAITIOH-
HBIX M1 KOMMYHUKAITHOHHBIX
TexHosoruil. Tak, Hanpumep,
OIIPOC PYKOBOJUTEJIEI OTIEIOB
MapKeTUHTA U CcOBbITa, IPOBE-
JACHHBIN HEMEIKIM XyPHATIOM
«JKOHOMUKA COBITA», IOATBEP-
JWJT BLICOKOE M pacTyllee 3Ha-
YeHre MapKeTUHTa B3aMOOT-
HomeHu# ¢ kaueatamu: 30%
ONPOIIEHHBIX CYUTAIOT, UTO
nporpammbl CRMUMEIOT O4eHb
60JbIIOE 3HAYEHUE OIS UX
npenupusTuii, 45% npupaioT
OY€eHb BAXKHYIO POJIb 3aKpeILe-
HUIO KIMeHTOB. OJJHUM U3 Ipo-
SIBJICHUI POCTA MHTEPECa IIpeJt-
NpUATHH K JAaHHBIM IIpooGJie-
MaM SIBJISIETCS MHOTOOOpasue
IPOTPAaMMHOTO 00€CIeYeHus
s CRM (manpuMep, B Hcce-
JOBaHUM YHUBepcureTa Alx-
IMITaAT CPAaBHUBAIOTCS 22 cIie-
IHUJIbHbIE IIPOrPAMMBI).

Baxxaylto poss 1 obecnede-
Hus s PexrusHOocTH CRM mr-
paeT HOBO€ IIOHUMaHUE LIEHHO-

CTU KJIMEHTOB JUIS IIPEANPUs-
Tusi. C COBpeMeHHON TOYKHU
3pEHUS IEHHOCTD KJTMEHTA JITTS
HPEeANPUSATUS 3aKII0YAETCS He
TOJBKO B 00beMax cObITA U
MpUOBLIN, HO U B 3aKyITKaxX JO-
MTOTHUTETbHBIX TOBAPOB U3 ac-
COPTHMEHTA IPEJIPUATHUS, B
YCTHO peKjiaMe U IpeOCTaB-
JIEHUU TOJIe3HON mH(popMa-
AN,

C y4eToM CJIOKHOCTU PBIHOY-
HOI1 Cpe/ibl GOJIBIIOE 3HAUYCHIE
MMeeT KadecTBO IpoIlecca
yIpaBJIECHUS MAPKETUHTOM Ha
HPEeANPHUATHH, KOTOPBIN CKIa-
JIbIBAETCS U3 BbIABJIEHUSA U UH-
TEPIPETANN PHIHOYHBIX YCJIO-
BUIA, TECHEPUPOBAHMSA, OLCHKHA
U BbIGOpA BApPHUAHTOB Jeii-
CTBUI, pean3anuu U KOHTPO-
JiA1 pernieHuit. XoTs HEKOTOPBIE
BHU/IBI IESATETBHOCTH (HApU-
Mep, aHATU3 Y{OBJIETBOPEHHO-
CTU KJIWEHTOB, pa3paboTKy
MPOrPaMMHOTO 06eCcredeHNs
s CRM) nmenecoobpasHo 1o-
PYYUTH BHEIIHUM MOAPSIU-
KaM, 6oJblIast 4acTb PabOThI
ocTaeTcss OOBIYHO HA Ipej-
NPUATHU.

OCHOBHBbLIE IHHUH
PA3BUTUA MAPKETHHIA

(1) Obracmu npumenernus mapxe-
munea. C THCTUTYIMOHAJIBHOII
TOYKHU 3PEHUS UCTOKU MapKe-
TUHTA CJIeyeT UCKATh B OTpac-
JIIX, TPOU3BOASIMINX TOBAPBI
HAPOJIHOTO ITOTPEOJIEHN, TaK
KaK MMEHHO TaM IIOBOPOT OT
PBIHKA MPOJaBIa K PRIHKY IIO-
KyIaTe/isl HIPOU30IIes paHbIIe
Bcero. Heckxoupko nosjpuee ne-
00XO0JMMOCTb MAPKETHHTA, He-
06X0JUMOCTH OPUEHTAIINH Ha
moTpeduTe A, CTajla OCO3Ha-

BaTbCs B TOProBJI€, Ha IIPEA-

HPUATHUAX C(epbl yCIyT, B OT-
paciasax, IpOU3BOASAIINX TOBA-
pBI IPOU3BOACTBEHHOTO Ha-
3HaueHus. JTa auddysusa map-
KeTHHIa IIPOJ0JLKAIACH MHO-
rue JecaTUIEeTUs, HO, TEM He
MeHee, B MHBECTUIIMOHHOM
CEKTOpE HKOHOMHKH IO-IIpe-
JKHEMY HEMAJIO IIPEeATIPUATHH,
KOTOpbIC HE 3HAIOT NI HeE
npumeHaioT mapkerusr. Co-
BPEMEHHBIN yPOBEHb PACIIPO-
CTpaHeHHs MapKEeTUHra — He-
KOMMEPYECKHAI CEKTOp: YHU-
BEPCHUTETHI, OOIECTBEHHEBIE 1
rOCy/lapCTBEHHBbIE OPTaHM3a-
nUu o6paIaIoT Bce Gobliee
BHIMaHIE HAa KOHIIETIIIHIO Map-
KeTUHTA.

Jlpyras TuHUS Pa3BUTUS
HPOSIBJISIETCSI B 06JIaCTH pas-
Mepa IpeAnpusITHii, TpuMe-
HSIOINX MapKEeTHHT. B To Bpe-
Ms KaK IIepBOHAYAIbHO OH
6bLI XapaKTepeH JJIs KPYII-
HBIX NPEANPUATUH, CETOHS
MapKEeTHHTOBAasI KOHI[CIIIU
YHOPaBJIECHUS HUCIOJb3YETCS
MHOTHMH MUIBIMU U CPEJHU-
MU pupmaMu.

O6macTy TpUMEHEHUs Map-
KETUHTa Pa3BUBAINCDH HE TOJIb-
KO B UHCTUTYI[UOHAIBHOM KOH-
tekcre. 3aMenenus Habiona-
IOTCA M B COCTaBe (PYHKITHO-
HaJIbHBIX oosacteit. McxoaHbIM
IIYHKTOM 3J/lech ObL1a cdepa
COBITOBOH €ATEJIBLHOCTU, BO-
IIPOC CTaBUJICS TaK: KAKUM 00-
Pa3oM MapKEeTHHT MOXET 00-
JIETYUTD COBIT TOBAPOB U YCIIYT?
3HauNTENbHBIE YCIIEXU B 3TOM
006J1aCTH TIPUBEJH K TOMY, UYTO
yke B Hayae 70-X rofoB ugeu
MapKETUHTa HaYaIH PacIpo-
CTPAHSATHCS B Ipyrue (PyHKIIN-
oHanbHbIEe HanpasieHus. Ha
6a3e pa3BUTUS TEOPUU COBITO-



BOI'O MapKETHHIA BO3HUKJIH
KOHIIETIITUY MAapKETHUHTa Iep-
coHaa, CHaGKEeHYECKOro, UH-
¢opmarnonsoro, (puHaHCOBO-
ro mapkerusra. Hakonen, kon-
Iennus MapKeTHHTa cTajua
MPUMEHSITHCS ISl YIIPABJICHUS
HIpPEANPUATHEM B LIEJIOM, T. €.
MApKETUHT CTaJ MOHUMATbHCS
KAaK OPMEHTHPOBAHHAS HA PhI-
HOK KOHIICTIITUS YIIPaBJICHUS
HpEANPUATHEM.

Pacmupenue o6actu mpume-
HEHWS MAPKETHHTA OT KOMMep-
YECKOTO Ha HEKOMMEPUECKUI
CEKTOp U Ha Bce cepsl aes-
TEJIbHOCTU NPEJIPUATHS T10-
3somio @. Korrepy yreepax-
JaTh, YTO MAPKETUHT SIBJISETCS
reHepajJlbHON KOHIleNIUeH, Ko-
TOPYIO MOXKHO IIPUMEHUTH B
J0601i cdepe JeToBeUeCKON
IEATEIbHOCTA. DTOT MOAXO]I
gomuHupyet cerogusa B CIIA,
B TO BpeMs Kak B lepmanuu map-
KETUHT ITOHUMAETCS B OCHOB-
HOM KaK KOHIICTIITUS OPUEHTH-
POBAHHOTO HAa PBIHOK yIIpABJIE-
HUS IPeJIPUATHEM.

Cieaylomas TUHUA pa3BU-
THUS BBISIBJISETCS II0 OTHOIIIE-
HHUIO K CTPaHaM, B KOTOPBIX
IpUMEHSAETCSI MapKEeTHHT.
MapkeTHHT Haua CBOE Pa3BU-
THE B BBICOKOPA3BUTHIX MHY-
CTpHUAJIbHBIX CTPAHAX, 32 KOTO-
PBIMU [TOCIEAOBAIN HOBBIE UH-
JyCTpUalbHBIE CTPAHBI, TPEX-
ne Bcero B IOro-Bocrounoit
Azun. B pasBuBaromuxcs cTpa-
HaX MapKeTHHT ellle He IpHoo-
peJI PO OCHOBHOU KOHIIEII-
IUN yIpaBICHUSA TPEAPUATH-
eMm. Kpowme Toro, cieayer pas-
JINYATDb CTPAHbI C PHIHOYHON U
IEHTPAJbHO-YIIPABIIEMOM
3KOHOMMKOM. B To Bpems Kak

B CTPAaHAX IIE€PBOTO THUIIA MaAp-

TEHAEHUWW U NEPCNEKTUBbI PASBUTUA MAPKETUHIA

KETHHT IOJIy4 I HIUPOKOE pac-
IIPOCTPaHEHME, B CTPAHAX BTO-
poro Tulla OH HpPEeACTaBIsAET
c000I1 cKopee UCKII0UEHNE U3
MpaBUIA.

B neiroMm MOXHO BBLIEIUTH
06,1aCTH, B KOTOPBIX MapKe-
THHT (DUTYPHUPYET B Ka4eCTBE
OCHOBHOH yIpaBJ€HYECKOU
KOHI[EeNIUHU (IPOU3BOACTBO
TOBAPOB HAPOJHOTO MOTpedIIe-
HUsS, KPYIIHbIE NIPEAIpUATHA,
UHAYCTPHUaJbHbI€ CTPAHBI C
PBRIHOYHOM SKOHOMUKOIM ), B TO
BpeMs KaK B JIPYTUX OGJIACTAX
pacrpocTpaHeHue MapKETHHTa
BBIPA)K€HO HAMHOTO ciabee.
Tak, B Iepmanuu cymecTByeT
MHOYECTBO CPeJHUX IPEAIpU-
ST, pabOTAIOIUX B MHBECTH-
IIMOHHOM CEKTOPE SKOHOMUKU,
KOTOPBIE IIOJHOCTBIO OTKJIOHS-
IOT WIA UTHOPUPYIOT KOHIEI-

OUIO MAPKETHUHIA.

(2) Opuenmupvt npunamus
maprxemunz06vix peweruti. Ipn
PaccMOTPEHUN OPUEHTHUPOB
NPUHATUS MapKETUHIOBbBIX
pemeHni TaKKEe MOKHO BbIs-
BUTb CHJIbHBIE U3MEHEHUS C
TeueHnueM BpemeHu. Mcxon-
HBIM OPUEHTHUPOM ObLI KJTUEHT
u ero norpe6HocTu. C ycnre-
HHEM POJIU TOPTOBJIU €€ UH-
TE€PEChl CTAAM JJIsI MHOTHUX
npeanpuaTuii, 0COGEHHO Io-
TPEOGUTENLCKOTO CEKTOPA, HE
MeHee, a 3a9acTyio u 6ojee
Ba)KHBI, YEM HUHTEPECHI KO-
HEYHBIX notrpedureneit. Jus
NpeJIPUATUNA 3TOTO CEKTOpa
9KOHOMUKU BBIJEJISAIOTCS J[BE
¢popmMBI IpOsABIEHUS MapKe-
THHTA: MAPKETUHT, OPUEHTU-
POBAHHBLIM Ha KJIUEHTOB U
MapKETUHT, OPUEHTUPOBAH-
HBI Ha TOPTOBJIIO.

ITo Mepe HacBIIEHUS PBIHKA
1 y’KECTOYEHHSI KOHKYPCHITIU
B Hadaie 80-X TOI0B IPOILIOro
B€Ka BAXHBIM OPHEHTUPOM
INPUHATUSA MAPKETUHTOBBIX
pPEIIEHUA CTATN KOHKYPEHTBI.
YeTroe BbIpa)keHHE OpUEHTa-
LMY Ha KOHKYPEHTOB MBI MO-
JKeM OOHAPYKHUTh B MaTpHUIlEe
KOHKYPEHTHBIX CTpaTerui
M. Iloprepa, COmacHO KOTOPOM
NpeANpUsITHE MOXET obecIie-
YUTDH ce6e MPEeUMYIIeCTBA 11O
OTHOIIEHHIO K KOHKYpPEHTaM Ha
PBIHKE TOJBKO ABYMS Iy TSIMH —
WIY Yepe3 OTHOCUTEIbHO HU3-
KyIO LIEHy, WIN 3a CY4ET OoJee
BBICOKOTO KAUeCTBA U JIIIIETO
cepBHCa.

B cepeanne 90-x ronos 6071b-
HIyIO IMOMYJISPHOCTD MOIy4YnIa
xoHuennus Xamena u Ilpaxana-
Jla, COITTacCHO KOTOPOM ycrex
NPEANPUATHUS OIPEAEIIETCS B
IIEPBYIO OYepeab He CTPYKTY-
PpoOIi ppIHKa, A HAIMYHUEM Y pup-
MBI CIEeNU(PUIECKAX KOMIIE-
TeHnui. B coorBeTcTBUU C
STUM pelieHus B 06JacTH Map-
KETHHTA JIOJKHBI YIUTBIBATD
HEOOXOJUMOCTD YKPEIJIeHNUH,
3aIIUTBI ¥ Pa3BUTHUS CrIer(pu-
YeCKHX KOMIIeTEeHIIUI OpraHu-
3aIUMN.

AKOJIOTMYECKUE U STUYECKIE
TpeboBaHUs HE HAIIUIA [0 Ha-
CTOSIIEr0 BPEMEHU TAKOTO JKe
NIpU3HAHUS, YTO U Ha3BAaHHBIE
paHee OpPUEHTHUPBI TPUHSATHS
MapKEeTUHTOBBIX pPEIIeHUH.
Tem He MeHee, XOTs 3TU (ak-
TOPBI B II€JIOM HE UTPAIOT TAKOH
JKe pOoJH JJid IPEeANPUATHH,
KaK TPeOOBAaHUS KJIHEHTOB,
TOProBJIM, KOHKYPEHTOB, pe-
CYpPCHI UPMBI, B OTAETbHBIX
CJIy9astx OHU MOTYT IIproopec-
TH KPUTHUYECKOE 3HAYECHUE.
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(3) Teopemuneckue ocrnosvl map-
xemunea. B obractn TeopeTn-
YeCKOro 060CHOBAHUS MapKe-
TUHIA TAK}KE MO’KHO BBISIBUTH
panusMmenennil. Ha HauanbHOM
3Tarie pasBUTHUSA MapKETHHTO-
BOIT HAYKH OCHOBHYIO POJIb B €€
000CHOBAHUU UMEJIHU IIOAXO/I,
OPUEHTUPOBAHHDINI HA IPUHS-
THE PENIEHUN, U CUCTEMHBII
moxxo/. B To Bpems kak neppast
KOHIIEINIIIMs, KOTOpas Hallpas-
JIeHa Ha BbISIBJIEHUE HauboJiee
3¢ PEKTUBHBIX ATbTEPHATUB
TOCTIVKECHUS II€U B OIIpejie-
JIEHHBIX YCJIOBHSIX, FOCIIOICTBO-
BaJa B cpeje HEMEIKUX yde-
HBIX, CUCTEMHBLIN IIOJAXOJ Ha-
IIes HanbosIbIIee MpU3HAHUE B
CIIA. [li1st aTOTO IOAXO0 A Xa-
PAKTEPHBI AHAJIN3 CUJIBHBIX U
CJTabBIX CTOPOH IPEATIPUSTUS
10 OTHOIIEHHIO K KOHKYPEHTAM
1 aHAIN3 HIAHCOB U PUCKOB, CBSI-
3aHHBIX C Pa3BUTHUEM PBLIHOY-
HOWU CpeJbI.

MaremaTuyecKrie MeTOIbI 1
METO/bI ICCJIEJOBAHUS OIlepa-
LU, Ha KOTOPbIE BO3JIAT/IICh
6oIbIIME HAJEKIBI B 70-X IT., HE
onpasjganu oxupanui. Mx
IpUMEHEHNE OKa3aJI0Ch OI-
PaBJAHHBIM JUIIb B CPAaBHU-
TeJIbHO HEGOJIBIIUX 06JIACTIAX
MapKETHHTOBOH JeATEIbHOC-
TH, HAIIpUMeEP, B IVIAHUPOBA-
HHU JIOTUCTUKU U IUTAHUPOBA-
HAM pPa3MEIEeHNUs] PEKJaMbl B
CMI.

CoBeplieHHO MHAaYe BBIIISA-
JUT 3HAYE€HUE ISl MAapKETHUH-
ra Hayk, M3y4alolluxX MOBeje-
Hue yenoBeka. Konmenmun,
OOBSICHSIONME U IPOTHO3UPY-
IOI[1ie OBEIEHUE JIIOAEHN, Ur-
PaIOT CETO/HS GOIBINYIO POJIb B
000CHOBAHIHT MAPKETHHTOBBIX
peleHu.

Cpeny HOBBIX HAyYHBIX KOH-
IENIUH B 06,1aCTH MAPKETHH-
ra 3aCJy>KMBAIOT YIOMUHAHU
Teopus TPaHCAKIIMOHHBIX 3a-
TpaT u Teopus urp. didopus
IO ITOBOJY MEPBOH TEOPUH
ye IpOoNuIa, MpaKkTHKa ITOKa-
3aja, 4YTO ee O06IaCThb IpHUMe-
HEHHs BECbMa OTPaHUYEHA.
Teopus TpaHCAaKIIMOHHBIX 3a-
TPpaT MO3BOJSAET B HEKOTOPBIX
ciydasx JieJaTh IIoOaabHbIe
OIIEHKH, HalIpUMep, aIbTepHa-
TUBHBIX KAaHAJIOB pacipeee-
HUS; JUISL IPUHATHUS AeTaslb-
HBIX pelleHUil OHa He IOJXO-
auT. 3HaYeHHE TEOPUH UTP
A5 MAapKETUHTA IOKa eIe
CJIOKHO OIEHUTBD, HO, CKOpee
BCEro, 3TA TEOPUs TAKXKe He
HOAXOMUT JUISl J€TAJIbHOTO
aHAJIN32 MAPKETHUHTOBBIX aJIb-
TepHATUB.

(4) Passumue codepocanus map-
xemunea. C 3TOU TOUKH 3pEHUS
HEOOXOAMMO MPEXAe BCETO
HPOBECTU PA3JHUYUE MEKIY
MHCTPYMEHTAJIBHBIM U CTpa-
TerundeckuM moxaxomamu. Ha
HAYJIbHBIX CTAJAMAX PA3BUTHA
MapKeTHUHI'OBOM KOHIIENIUU
Ha6J110/1a/1aCch KOHIIEHTPALIMS
HCKJIOUNTENBHO HA MHCTPY-
MEHTAJIbHOM MAapKETUHTE, U
TOJIBKO CITyCTS HECKOJIBKO JIeCs-
THJIETHI IIPUIILIO OCO3HAHUE
TOrO, YTO UHCTPYMEHTAJIbHBII
MOXO/1 HE 06eCIeuYnBaeT caM
1o ceb6e ycrex npesupusaTus,
U JOJKEH OBITh TOIIOJHEH
CTpPaTETUYECKUMHU pEHICHUA-
mu. CyTb MHCTPYMEHTAJIBHOIO
IIO/IXOJIA 3AKJIIOYAETCS B TOM,
YTOOBI BBIIBUTH C IIOMOIIBIO
METO/IOB FICCTICOBAHUS PhIHKA
MOTPEOGHOCTU KJIUEHTOB U B
JaIbHEIIIeM, OCHOBBIBAsSCH Ha

3Toll MHQpOpMAIUH, CAENaATh
PBIHKY COOTBETCTBYIOILEE
npejioKeHue. To NpeIoxKe-
HHe GOPMUPYETCS C TOMOIIBLIO
UHCTPYMEHTOB MapKETUHT-
MMKCA: TOBAPHOMU, IEHOBOMH,
pacnpeaeauTeNbHONR U KOMMY-
HUKAIMOHHON MOTUTUKH.
3HaueHME ITUX YEThIpEX
Irpynn MHCTPYMEHTOB MEHS-
JIOCh C TEYEHUEM BPEMEHMU B
COOTBETCTBUU C PA3ZBUTUEM
prIHOUYHOM cpebl. B TO Bpems
Kak Ha HaYaJbHBIX CTAJUAX
pa3BUTUS MAaPKETUHTa pelna-
Iolee 3HaYEHME IS IPOJaKHU
TOBApOB HAPOJHOI'0 MOTPED-
JIEHUSI UMEJIA TOBAPHAS I1OJIU-
TUKA U KOMMYHUKalUsd, B I10-
caepHee BpeMs CyIeCTBEHHO
BO3pACTAET POJIb pacIpesee-
HUA U [IEHOBOMH IMOJUTUKU.
Jpyrue pazinuus B 3HAa4E€HUU
MapKETUHI'OBBIX UHCTPYMEH-
TOB ONpPEAENIIOTCA OTpaC-
JIbIO, B KOTOPOU IPUMEHSET-
Csl MApPKETUHT: JUIS Oolpeje-
JIEHHBIX TOBAPOB pEMIaoIee
3HaY€HUE UMEIOT UHCTPY-
MEHTBl KOMMYHUKaInuu (Ha-
npuMep, AXsd KOCMETUKN),
JJIsL APYTUX — Ka4eCTBO IMPO-
JAYKTa, CEPBUC, YCIOBUS IO-
CTAaBKM W ITaTexa (Hampwu-
Mep, JUIs NIPOMBIIIJIIEHHOTO
060PYJOBAHMUST).

Ho HE TOJIBKO 3HAYUMOCTD
OTJI€JIbHBIX UHCTPYMEHTOB
MapKeTUHI-MUKCA Pa3IudaeTcs
B 3aBHUCHUMOCTHU OT OTPACIU U
PBIHOYHON CHUTYAIMU; POJIb
HUHCTPYMEHTOB HUCCJIEA0BA-
HUfA PbIHKA TAK)X€ HEOJHO-
poaHa. B 1mes1oM MbI MOXKeM
CleNaTh BBIBOJ, UTO paHee B
OCHOBHOM IIPUMEHSIA METO/bI
C OJJHOM U JIBYMS IIEPEMEHHDI-
MU; B IOCJIEHEE BpEeMs Hau-



GOJIBIIYIO MTOMYJSPHOCTD IIPU-
o6penan MyJIbTUBAPHUAHTHBIE
METO/IbI.

Ecin Mbl 06paTuMcs K cTpa-
TETUYECKOMY IJIAHUPOBAHUIO,
TO B 3TOMN 06GJACTU TAKXKe Ha-
GJIIOAIOTCS 3aMeTHBIE U3Me-
HEHUS B apCeHaIe METOJUK, C
KOTOPBIMU PabOTAIOT MEHEJ-
XKepsl. g cTpaTernueckoro
IJIAHUPOBAHUSA MapKETUHTA
Ha IpeANpUATHAX 3aaTHbIX
CTpaH ObLIA U OCTAIOTCS BAYKHBI-
MU KoHIenn AHcodda, boc-
TOHCKOM KOHCYJIbTAallMOHHON
rpynunsl, IToprepa. Heckonbko
YOPOIIEHHO MOXHO yTBEPXK-
JaTh, 9TO KoHIenms AHcodda
cootsercTByeT 60-M rosam mpo-
HUIOTO CTOJIETUS, PA3JIUYHbBIE
noprtdeabHble KOHIENINU —
70-M rogam, a yxe yIoMsiHyTast
mozenb [Toprepa - 80-Mm rogam.
B 90-x rogax oco6yio momyJsip-
HOCTb IPUOOpPEIN KOHLIETIITUHI
CTPATETUIECKUX ATbIHCOB U
JIeJIOBBIX ceTell; B Hadaixe XXI
CTOJIETUS PACTET MHTEpPEC K
TEOPHUHU UT'P ¥ UHTETPATUBHBIM
KOHITETTIMSIM.

PaccmarpuBas BbIIeHA3BaH-
Hble KOHIIEIIIIUU, CJIEAYeT OT-
METUThb, YTO KaXKJasi U3 HUX
6bl1a pa3paboTaHa B COOTBET-
CTBUM C TPEGOBAHUSAMU CUTYa-
LM CBOETO BPEMEHH; IIOITOMY
BCE OHHM MOTYT IPUMEHSTHCS
KaK OCHOBQ JUISl IPUHATHUSA pe-
HIEHUI B TOM CJIy4dae, KOTrja CU-
Tyanusl IPUHATUS PEIleHUs
COOTBETCTBYET TOMH, ISl KOTO-
PO OHM Pa3padATHIBAINCH. ITO
O3HAYAET, HAIPUMEP, YTO KOH-
nennus Aacoddga, B 0CHOBE
KOTOPOM JIEKUT IIPEIIOTIOXKe-
HIE O PACTYIIEM PBIHKE U KOTO-
pas pasgenseT cTpaTerudec-
KHe OILMUU NpEeANpPUATUS Ha

TEHAEHUWW U NEPCNEKTUBbI PASBUTUA MAPKETUHIA

JIBA HAIIPABJIECHUS — IPOAYKT U
PBIHOK — M CETORHS MOXET HC-
ITOJTb30BATHCSA HA PACTYIIUX
pBIHKaX. B ciydae eciu peIHOK
OT/INYAETCS MeJIEHHBIMU TEM-
IIaMU POCTA U KECTKOH KOHKY-
pennueii, mogenn Iloprepa
OKa3bIBAETCS IPEIIOUYTUTEb-
Hell, yeM Mogenb AHcodda.
Taxnm o6pazoM, P UCTIOTb-
30BAHUM 3TUX MOJIEJIEN BCET[a
HEOO0XOJMMO IPOBEPATDH, Ha-
CKOJIbKO TEKYIIasl CUTyaIHs CO-
OTBETCTBYET TOU, V1T KOTOPOU
OHU pa3padaTbIBaINCh. TogbkO
IIPHU CXOXKECTU CUTYAI[MOHHBIX
CTPYKTYp IpPHUMEHEHHE MOJe-
JIEH1 OIpaBJaHHO.

(5) Obpabomxa pvinxos. 3Ha-
YUTeIbHbIE U3MEHEHUS B I1O-
BeJeHUU NPENIPUATHNA Ha-
OJIIOAIOTCI U B O0JIACTU T'€O-
rpauueckoro oxpaTa pbIHKA.
B navase pasBuTHS MapKETHH-
ra peds IIUIA IPEUMYLIeCTBEH-
HO 0 paboTe Ha HAITHOHATBHOM
poiake. Ho Tak kak Bo MHOTHX
CTpaHax HAGIIOAATNCH ITPOGIIe-
MBI C 5KOHOMHUYECKUM POCTOM,
B TO BpeMs: KaK B JJPYTUX KO-
HOMHUKA pocia GeIcTpee, HA
MHOTUX HPEJIPUATUIX ITOJIY-
YU pa3BUTHE MHTEPHALHO-
HJIBHBIA MApPKETHHT, IIPOAA-
’Ka TOBAPOB U YCJIYT 32 PyGesK.
3asepIaoneli CTyleHbIo pas-
BUTHUS B 3TOM ILJIAHE MOXKHO
CYUTATH MIOOAIBHBIN MapKe-
THHT, IPU KOTOPOM IIPEAIpPU-
ATUL IMOHUMAIOT I10J CBOUM
PBIHKOM BeCh MUP.

B o6acTtu 06paboTKM PBIH-
KOB, KaK Ha HAIlUOHAJILHOM,
TaK ¥ Ha MHTEPHAIOHAIBHOM
YPOBHSX, IIPOSABISIETCH €lIe
OJlHA JIMHUS Pa3BUTUS MapKe-
TuHra. B Hauane ucropun map-

KETHHIa PBIHKH YaCTO paccMat-
PUBATHCH KaK €UHOE IIEJIOE.
ITosaHee pacmpocTpaHMIACh
ujesi CErMEHTUPOBAHUS PbIH-
KOB, UX JleJIeHUsI Ha TOMOT€eH-
HBIE TPYNIBI MOTpEeOUTENEH.
B xauecTBe KpuTEPUEB CETMEH-
TUPOBAHUS CTY>KAT COIUATBHO-
JeMorpagudecKue XapakTepu-
CTUKH KJVEHTOB, UX ITOTpebu-
TEJbCKOE MTOBEJAEHUE U IICUXO0-
JIOru4ecKre 0COOEHHOCTU.
OpHO3HAaYHbIE TEHAEHI[UU
HaGJIIOAIOTCS TAKXKE B OTHOIIIE-
HUU NPEJIPUATAHN K Koomepa-
nuu B cepe o6paboOTKN PhIH-
xoB. IlepBoHauaIbHO IpEANIpU-
ATUS CTPEMIUIACH 3TO JIeJaTh
CaMOCTOSITETbHO; C TEYEHUEM
BpPEMEHH KOoIlepanus Mpuood-
peTaeT Bce 60Iblee 3HaYeHHE.
B naTEpHAIIMOHAIEHOM OGM3HE-
ce cTpeMJIeHHE K KOOTIepaITim
U3HAYIBHO IPOSBIAIOCH, Ha-
npumep, B opme co3maHuU
COBMECTHBIX NMPEATPUITHH.
B orpaciax, npousBoAaImx To-
Bapbl HAPOJZHOTO MOTpebe-
HUS, U151 CHYDKEHUS BJIACTU TOP-
TOBJIM aKTUBHO HMCIIOJIb3YIOTCS
pasaumaHbIe (POPMBI KOOIIEepa-
muu (MeHeHKMEHT KII0YEBbIX
KJINEHTOB, 3((EKTUBHbIE CB-
31 C TIOTPEOUTENAMHA U T. 11.).
Jpyroit npuunHON pa3BUTUA
KOOII€ PALlMU SIBJISIETCS CTPEM-
JeHue NpeJnpUuaTus CKOH-
IIEHTPUPOBATHCA HA CBOUX
KJIOUEBBIX KOMIIETEHIIUAX U
JieJIaTh TO, YTO OHH YMEIOT JIyd-
me apyrux. Ilpoune xe ¢yHk-
MY ¥ OU3HEC-TIPOIIECCHI ITepe-
JIAIOTCA B pAMKaX ayTCOPCHHTA
BHEIIHUM Hojpsagyukam. Tax
BO3HHUKAIOT CTpaTerudeckue
CeTHu, KOTOphI€ MOTYT pas-
BHUTBHCS 10 T. H. «BUPTYaJIBHBIX

pabpux».
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Kak mocienHI010 Ba)XHYIO
TEH/ICHIINIO B OGJIACTHU ITOBE/Ie-
HUS TPEJIPUSATHH Ha PBIHKE
ceslyeT OTMETUTD IIEPEXOJ OT
Pa30BBIX TPAHCAKIIUN K (DOpMU-
POBAHMIO YCTOMYMBBIX OTHOIIIE-
HU ¢ TPUOBLTBHBIMU KINECHTA-
MU (MAapKETHHTY B3aMOOTHO-
menwuit). B To Bpems xak npu
Pa30BBIX TPAHCAKIIUAX MPOJa-
’Ka TOBapa IpPeJCTaBIIeT CO-
6011 3aBeplIeHre OTHOMICHU
Me3K/Ty TOKyIaTeJIeM U MIPOJIAB-
ITOM, B CJIyJae MapKeTHHTa B3a-
MMOOTHOIICHUI OHA ABJIAECTCS
TOJBKO HadaaoM. B xoe smmu-
PUYECKUX UCCIEIOBaHU ObLIO
YCTaHOBJIEHO, UTO ITOBBIIIEHNE
CTETIEHN 3aKpeIICHUs KJIVCH-
TOB BEJIET K 3aMETHOMY POCTY
IPUOBLILHOCTU MPEAIPUATHN.
OrTcioa BbITEKAET CIeyIoImas
repapxus IeJIei: yepes OpueH-
TAIMIO HA KJINEHTOB ITOBBICUTD
HOTPEOUTENBCKYIO IIEHHOCTD
MpeTIOKEHNS] TPEITPUATHS;
32 CYET 3TOTO JOOUTHCA HOTb-
el yI0BIETBOPEHHOCTH KJIN-
€HTOB, 3aKPEIJICHUS KTUEHTOB
32 IpeITPUATHEM U POCTA IPH-
6611, B TecHOI cBA3M € 3TOH
TEH/IEHIIMEN BO3POCIO 3HAUe-
HUE UCCAETOBAHNS YOBIETBO-
PEHHOCTU KJIMECHTOB B PAMKax
MapKETHUHTOBBIX HCCJIE0BA-
Huii. Kpome Toro, ¢gpupmsr o
npoussojacTy 110 mpeanoxu-
JI MHOKE€CTBO KOMITBIOTE PHBIX
IpOrpaMM JJIs YIPaBICHUS
B3aMMOOTHOIIEHUSIMH C TOTPE-
OUTEISAMU.

(6) Pazsumue mexnuuecxux
cpedcms. Ilporpammer CRMu, B
OIIpeJICIEHHON CTEIeH!, BECh
MapKETHHT B3aMOOTHOIICHII
CTaJIV BO3MOXKHBIMU JIUIIb OJ1a-
rojiapsi pasBUTHIO HH(MOpMALIH-

OHHBIX 1 KOMMYHHKAITMOHHBIX
TexHosoruit. /JIpyrue o6aactu
MapKETHHTA TaKXe BBINTPATHI
OT TEXHOJIOTUYECKOI'O Pa3BU-
Tusa. CerogHs InepeHoCHbIE
KOMITBIOTEPBI UTPAIOT GOJIBIIYIO
POJIb B TOATOTOBKE COBITOBBIX
oIlepanuii, IpOBEAEHUN Iepe-
rOBOPOB, CEPBUCHOM OOCIIYKU-
BaHUU KeHTOoB ( CAS, Computer
Assisted Selling). 3HaunTebHOE
BO3/I€MICTBHIE OKA3I1 KOMITBIO-
TEPHBIE TEXHOJIOTUH HA UCCIIe-
JOBAHUS PBIHKA (0OCOGEHHO CJle-
JyeT YIIOMSHYTb OOPabOTKY JAaH-
HBIX C IIOMOIIBIO CIIEINATBHBIX
nporpamm tuna SPSS). Ho u no-
JIydeHHE JIAHHBIX BCE B OOJIb-
IICH CTETIEHN 3aBUCUT OT IIPH-
MeHeHUs KomibioTepos. Co-
BPEMEHHBIE TE€XHOJIOIHH IIPO-
BEJICHUSI OMPOCOB TO3BOJISIOT
Cpa3sy BBOAUTD ITOTyIEHHBIE OT
PECIOHJIEHTOB JIJAHHbIE B KOM-
HBIOTEP MM Jaxke obecredu-
BaTb BBOJI JAHHBIX CAMUMH Pec-
MOH/ICHTAMH.

Jlpyras iuHUS pa3BUTHA CBSI-
3aHa c IHTEpHETOM, KOTOPBIN
MOJKET MCIIOTb30BATHCSI KAK
JUIS ICCTIETOBAHMH PBIHKA, TaK
Y /U1 MAPKETHUHTOBBIX KOMMY-
HuKanuu. /11 HEKOTOPBIX TO-
BApPOB, TAKNUX KaK My3bIKa MJTH
kHurH, MHTEepHET MOXET HT-
paTh poJIb KaHAJIA paclpe/eie-
Hus. [lo npuynHe HOBU3HBI
HMHTepHETAa TPOTHO3BI 1O TIO-
BOJIy €ro OYJyIero pasBUTHUS
NOCTATOYHO HeHajexHbl. Ox-
HO3HAYHO ITOJIOKUTEIbHBIMU
BHUJIATCSI IEPCIIEKTUBBI KOMMY-
HHUKAINH ¢ oMombio MHTEp-
Heta. CoBpeMeHHBIE HH(POP-
MaI[MOHHbIE TEXHOJOIHU IIO-
3BOJISIIOT CETOJIHSA MPUHUMATH
yJacTHe B WHTEPHAI[MOHATIb-
HOM OU3HECe MAJIBIM U CpeJ-

HUM IPEANPHUSTUSM, 94TO pa-
Hee ObLIO CBA3aHO JJIS HUX C
HAMHOTO GOJBITUMH ITpobJIe-
MaMU.

SAKTIOYEHHE

Paccmarpusaa pazsurue
MapKeTHHTa Ha IPOTAKEHUN
nociaeaaux 40 jyet, MOKHO yBU-
JI€Th, YTO MEHSJIOCh HE TOJBKO
3HaYEHHE OTAEIbHBIX MOJIyIeH
MapKEeTUHTa, HO U €ro PoJb B
5KOHOMUYECKOU HayKe U IPaK-
Tuke B rieoM. Ha HavanpHOM
CTAaUY Pa3BUTHS OTHOIIECHHE
K MApKETHHTY MOXHO GbUIO Ha-
3BaTh dlipopueit. TeopeTuku u
IIPAKTHKY MapKEeTHHTIa IToJara-
U, 9TO OPHEHTAINA Ha IT0-
TPEOHOCTHU KJIUEHTOB MOKET
pENUTH BCe TPOOGJIEMbI, BOSHU-
KQIOIIIE B OTHOIIEHUSIX MEXK/TY
IpeANpUsITHEM U PBIHKOM.
OHu ynycTuiu U3 BULY, YTO
npobiemMa 3aKJI0YAETCA HE
TOJBKO B CO3JAaHUU MOTpeOU-
TeJbCKUX IIEHHOCTEM, HO U B
UX pacupeneleHun (JucTpu-
6ynun). Kpome Toro, mapke-
THHT IMEET U «TEMHYIO CTOPO-
HY» — CETrOJHA 3aMUTHUKHI
IpaB OTpeouTeIe OOBUHS-
IOT NIPEANPUATHSA B DKCILTyaTa-
UM KJINEHTOB, B MAHUITYTHPO-
BAHHUU UMU.

W B HayuHOIl chepe mapke-
THHT CETOJHS IOJBEPTAETCS
KPHUTHUKE C Pa3HBIX CTOPOH,
IIpUYeM CJIENyeT 3aMETUTh,
YTO 3HAYUTEIbHAA 9aCTh 3TOH
KPUTHUKU 00yCIOBJIEHA ITOBE/IE-
HHEM TEOPETHUKOB B 00JACTH
MapkeTrHTa. OHU MPUCBOMIN
cdepe cObITA JOMUHUPYIOIIEE
3HaYeHHUE, TAKUM 0O6pa3oM B
oIpe/IeJIEHHOH CTeNeHn obec-
IICHUB OCTAJIBHBIC CPEPHI Jes-
TEJBHOCTH NpeanpusaTus. Ec-



TECTBEHHO, IPEJCTABUTEIN
COOTBETCTBYIOUUX JHCIUII-
JIMH HE HAMEPEHBI C 3TUM MU-
PUTBbCS, MOJBEpras >KeCTKOI
KPUTHUKE MHOTHE UJIEU CIIEIU-
aJNCTOB B 06JACTU TEOPUH
MapKEeTHHIA.

Poub, xOoTOpYI0O MapKeTHHT
HMeeT JUIsl IPeAIPUHIMATE b
CKOU IPaKTUKY, OYECHb HEOJAHO-
poAHA 1 HeoAHO3HAYHA. Mapke-
TUHT UMEET KJIIOUEBOE 3HAUE-
HUe JUIs IIPOU3BOJUTENEH TI0-
TPEOUTENbCKHUX, IIPEKIE BCETO
MapOYHBIX, TOBApOB. B nnsec-
THLOHOHHOM CEKTOpe Mapke-
THHT 329aCTyIO 3aHIUMAET O]
YUMHEHHOE IOJIOKEHUE, A OC-
HOBHO€ BHHUMAaHHE yIIPaBJIEeH-
I[eB yJeIsIeTCsS pecypcaM u
TEXHUUYECKUM KOMIIETEHIIUAM
OpEANPUATHI. DTO B 0COOCH-
HOI CTEIIEHU KACAETCA MaJIbIX
U CpeJHUX IPEANPUSLTUI, Tje

TEHAEHUWW U NEPCNEKTUBbI PASBUTUA MAPKETUHIA

3HAHUS U IPUHATHE MapPKeTUH-
ra HaxXOJSITCA OYE€Hb YacTO Ha
KpaifHe HU3KOM YPOBHE.
Ba)xHO OTMETUTD, UTO MapKe-
TUHT B 3HAYUTEIbHOM CTEeHU
CaM BUHOBAT B ITOJJOOGHOM IT10JIO-
JKEHUU JeJT: JOCTAaTOUHO 3aTIs-
HYTb B MAPKETHUHIOBYIO JINTEPa-
TYpPY, 4TOOBI YBUAETD, YTO IIO-
YTH KaXKJbIA JICHb HOSIBJISETCS
HOBBIN TEPMUH HJIN KOHIIEII-
LM, C IOMOIIBIO KOTOPBIX IIbI-
TAIOTCS 3aBO€BAaTh BHUMAaHUE
IIPAaKTHYECKUX PaGOTHHUKOB.
KoHcynpTaHTBI B 06sacTH
YIIpABJIE€HHS TAKXKE YACTO JeJIa-
IOT IPEJIOKEHNU S, U3 KOTOPBIX
COBEPHICHHO SICHO BHUJHO
CTpeMJIEHUE MOBBICUTH UX
COBIT U IPUOBUIB, HO CJIOXKHO pa-
300paTh peaTbHYIO O3y I
KJIMEeHTOB. Bee aTo chirpano He
IIOCIEHIOI0 POJIb B TOM, UTO
MApKETHUHT Ha HNPeAIPHUATHAX

3a4acTyio He IMeeT TOTrO I0JI0-
JKE€HUSI, KOTOPOT'O 3aC/TyKUBAET.
O6001IeHuEe MHOXKECTBA UC-
CJIeI0BAaHUI IOJTBEPXKAAET,
YTO MAPKETHUHIOBasg OPUEHTA-
IS OTHOCUTCS K BAXKHENIITHM
(paxTopam ycnexa npeanpusi-
Tui. B TO 3Xe Bpems Heb3s 3a-
ObIBATh, YTO YCIIEX IIPEAIIPUS-
TUH 3aBUCHUT OT MHOJKECTBA
(paxkTopoOB, CpeU KOTOPBIX CO-
BEPIIEHHO 0CO60€ MECTO 3aHU-
MaeT Ka4eCTBO IIEPCOHATA.

ABTOpBI:

Xepween Xanc, npod. Ynusepcume-
ma Xoewxaiim, Imymzapm.
Maxapos Anexcandp Muxaiiso-
euy, K. 3. H., 0oyenm, 3as. rabopa-
mopuen paseumusn IKOHOMUMECKO-
20 obpasosarus Hremumyma Jxo-
nomuxu u Ynpasaenus Yomypmexo-
20 eocynusepcumema, Hokesck.
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Jlonuta BOJIKOBA

KOHKYPEHLMA U KOJIECO PbIHOYHbIX HU3BMEHEHUH

«YTOo XKJAET HAC 3aBTpPAr» —
ONMH M3 CAMBIX BOJHYIOIIUX
BOIIPOCOB, KOTOPBIM 33JJa€TCs
OOJILIIMHCTBO JIoAel. B ctatbe
IPEAIAaracTCs HOBBIM IIOAXOA K
HCCJIEJOBAHUIO PhIHKA, II03BO-
JA0MUNA MHOTHUM pupmMaMm
IIpEJBUAETD 3apaHee, KaKue 13-
MEHEHMUS XAYT UX BIepenu. A
KTO MPEAYIPEXTEH — TOT BOO-
PY’K€H, FOBOPHUT HapOJHAS MY-
POCTb.

Ojuu moau BepAT B MapKe-
THHT, KaK B €/JMHCTBECHHYIO TTa-
HaIleIo OT BCEX PBIHOYHBIX Ka-
TaKJINU3MOB. /lpyrue moJHoCThIO
pa3ovapoBagnch B HEM, U Be-
PAT, 4TO OH-TO U SABJSAETCS UC-
TOYHHUKOM Bcex 6ex. Tperbu
CMUPSIOTCS C €T0 HEOOXOAMMO-
CTBIO KaK C HEM30EKHBIM 3JI0M.
IIpocTo noTomy, 4TO 3TO UHCT-
PYMEHT, U, KaK JI000H UHCTPY-
MEHT, €ro0 MOHO HCIIOJb30-
BaTh C YMOM, 2 MO3KHO METOJIOM
«TBIKa» —aBOCh [TIOBE3ET.

H3yuas uctopuio pasBUTUSA
MapKeTUHIA, JETKO 3aMETUTD,
YTO MAPKETUHT 3a BCE CTO JIET
CBOETO CYIEeCTBOBAHUS BCET/[A
SIBJISUICST AUULD OMEeMOM HA BBI3O-
BbI pbIHKA. Bce co3paBaemble um
MHCTPYMEHTBI ObUIH He Gosee
UEM PeaKyuelt Ha YCUACHUE UAU UIME-
HeHUe Napamempos KowKypewmnot
6opv6bt. OOGpa3HO BBIPANKASICH,
MO>KHO CPABHUTb KOHKYPEHITHIO
C HOBBIMU BUPyCaMH, a MapKe-
TUHT — C JIEKAPCTBAMU, KOTOPbIE
IIPU3BAHbI OOPOTLCS C HUMMU.
Hcnonb3oBanue HeHaAIekKa-
IMUX JIEKAPCTB JN60 HE ITOMO-
JKeT, TU0O CHUMET CUMIITOMBI,
He BbLIEUUB CAMOU OOJIE3HMU.

Takum o06pa3oM, YTOOBI TO-
HATH, KAKOH WHCTPYMEHT Map-
KEeTUHIa CEroJHs OKa)KeTCs

HanboJiee JeCTBEHHBIM, a Ka-
KOI Hy;KHO Ha4aTh 3aTaYNBaTh
II0J] 3aBTPAIIHUE IPOOJIEMBI,
JOCTATOYHO OIIPENEIUTD, KaKasi
y Hac celiuac KOHKypeHIUsS U
KaKOIf OHA CTAHET 3aBTPa.

Jna pemenus 3Toi 3ajadu
IpeJIarao BHa4ajae OTBETUTD
Ha TPU BOIIPOCaA:
¢ KTo m1aBHBIN HAa pBIHKE?
¢ Ha xaxoii cTaguu »Ku3HeHHO-

ro IJUKJIa HAaXOAUTCS TOBap

WJTY OTPaCIb?
¢ KTo Ham KOHKypeHT, U B Ka-

KOM HaIIpaBJICHUH pa3BHBa-

€TCsl KOHKYPEHIIUs?

BOJIHbI HA PbIHKE

Kro npasut peiakom? Kak Hu
apaOKCAIBHO, HO HA 3TOT BO-
IIPOC OTBETOB OKA3BIBACTCS
JIMOO0 CIUIIIKOM MAJIO, JIMOO CJIUIII-
koM MHOro. OfHM cIIenuatmc-
TBI yTBEPIKAAIOT, YTO €CTh JIUIIb
ZIBA COCTOSTHUSI phIHKA — PBIHOK
MPOU3BOJUTES U PBIHOK IIO-
Tpeburens. [Ipyrue Hacrausa-
IOT Ha €AMHCTBEHHO CYIECTBY-
IOMIEH BJIACTH TOPTOBIA, KOTO-
PBIit IPABUT PBIHKOM BCET/A 1
IIpH JIIOOBIX OOCTOATENbCTBAX.
TpeTbu BCIO BIACTb HA PBIHKE
oTxaioT KarmutaiaMm. Yersep-
ThIe —noTpeduTemo. ITarere —
nHTesLIeKTy. CTOPOHHUKH HC-
TOPUYECKOrO MOJX0/IA HAXO/SIT
TEHJEHIINN B CME€HE OJHOTO
«ITIPABUTEJISI» APYTUM — HESICHO
JIAIIb KTO OYAET CJIEyIOIVIM.

IIpuHsB 32 akcHOMY, 4TO IIPO-
M3BOJUTENb U IMMOTPEOUTETD
JAEHCTBUTEIBHO IPUOOPETAIOT
BJIACTb HAJ| PHIHKOM, II€PUOJU-
YeCKU MEHSIACh MECTAaMHU, g 00-
HapYXIJIa HUKEM He 3aITOTHEH-
HbIE IyCTOTBI — BpeMs Oe3Ba-
ctust. Ho perHok — skuBast cuc-

TeMa, KOTopas JOLKHA MTOCTO-
SIHHO ITOAIUTBIBATHCSI U CAMO-
opraHusoBbIBaThCs. [ToaTomy
IIPOCTAsi MOJEJb «IIE€COUYHBIX
9acoB» (B OJIHOM YaCTH BIACTH
MIPOU3BOJUATES, B JPYroi —
BJIACTH IOTPEGUTEIIS) 31ECh HE
paboTasia — IepechIIaBIINCh B
HIDKHUH COCYJ, TIECOK JIEKHUT
HeaBuxHO. Eciin mmoysoxurhb
4Jacel «HA GOK», TO IEPETUBOB
BOOOIIIE He OYyJeT — Ta JKe CTa-
IIMOHAPHOCTb.

YTOGBI «ITepeBEPHYTH» YaCHI,
HY>KHA BHEIIIHSISI CIJIA — BCIIOM-
HUTE PbIYAr, KOTOPBII ObLT Hy-
JKeH ApXMety, JUIS TOTO YTOOBI
«11epeBepHyTh 3emmo». M Takoit
«pbIYar» MOKHO HAWTHU, TOJIBKO
BUJL MOJICJIH CPA3Y N3MEHSIETCS —
BMECTO ITECOYHBIX YACOB BO3HU-
KaeT CUHYCOH/A, a OCHOBHBIM
JBUTATENEM €€ CTAHOBUTCS
TOPrOBJISL: HA CTAAUSX, GJIN3KIX
K MPOU3BOANUTEIIO — ONTOBAA,
a Ha CTaUAX, OIM3KUX K IIOTpe-
6uresmo — po3HuaHas (puc. 1).

JTa cxeMa MOKa3bIBAET, YTO
MIPOUCXOJUT C PBIHKOM U 9ETO
HaM K1aTh 3aBTPa — CHHYCOUA
«PaCKaYMBAETCs» U BJIACTb HA
PBIHKE ITOCTOSTHHO TIEPEXOUT
OT OJHOTO UTPOKA K APYTOMY.
3Has1, B KAKOM MECTe CHHYCOU-
JIbI MBI CETYAC HAXOAUMCS U CKO-
POCTB Pa3BUTHS PHIHKA, MOKHO
MIOHATD, KAKME UMEHHO YCHIIHS
JIydIlie IPUIAraTh:
¢ «HAJIO yTOAUTD ONITOBUKAM» —

TOBap CleAyeT pacpacoBbI-

BATh U KOMILICKTOBATh B yI00-

HbIE€ KOHTEIHepBHI, pa3paba-

TBIBATH /ISl ONITOBHKOB Pas3-

JIMYHBIE CKUAKY 1 TOJIAPK;
¢ «IIPOM3BOJICTBO HA/O ACIATh

60s1ee 3(ppeKTUBHBIM» — CJIE-



Bnactb
npovsBoguTens

BnacTb onToBuka

\

«Ka4yenun» pbIHOYHOro pas3BUTUS

KayecTBeHHbI
POCT pbIHKa

N

KonnyecTBeHHbIN
pOCT pbIHKa

JyeT IPOBOJUTDH Pa3paboTKy
MPOTpaMM CHIDKEHUS 3aTpaT;
¢ «HAJO YOJIAKUTD PO3HUITY» —
Y HAaYMHAETCS YKIaKa TOBa-
Pa B KOPOOKU C OrpPaHUYEH-
HBIM BECOM, IIPOBOJISITCS IIPO-
I'PAMMBbI OBBIMICHUS JIOSIb-
HOCTU MarasuHOB U MHBIX
PO3HIYHBIX [TOCPEHUKOB;
¢ «KOPOJIb U TOBEJUTEIb — I10-
TpPeOoUTENb» — U CaM TOBAP
JIOJIKEH HAaYaTh U3MEHAThCS
u guddepeHnupoBaThCI B
yrojJy TOMY, AJs KOTO OH
MpeHA3HAYEH. .
CrriennaancThl 1O MapKETHH-
Iy 1 TOBEJICHUIO TOTpeduTeeit
3a4aCTyIO YTBEPXK/JAIOT, NMEH-
HO CIOJ[a-TO MbI TaK JOJITO IILIH.
Panbmie 66112 BIACTH TPOU3BO-
JAUTeJsI, TOPTOBIA, a ceivac
HACTYIIIO BpeMs rnorpebure-
JIT* — THMH eMy ¥ IIOKJIOHEH!E ]
Ho 3Toro e MmoxeT 6bITh. XOTsI
OBI B CIUTy Pa3BUTHS CUCTEMBL.
K Towmy xe pasHble oTpaciu
Pa3BUBAIOTCSI HEPABHOMEPHO.
JlJ1s1 HEKOTOPBIX PBIHOYHBIE
PEeaTN — HEYTO COBEPUIEHHO
Mupuyeckoe (Biaagesner; ¢pup-
MBI, JOOBIBAIOIIEN IIECOK U3 Ka-
pbepa M IOCTABJISIONIEH €ro Mo

Bnactb po3Huupl

IIPSIMOMY ZOTOBOPY Ha CTPOU-
KH, KypUpyeMbI€ TOPOIOM,
(prermaTHYHO CKa3aM: «KaKoe
elle Ka4yeCTBO, KAaKOW TaKOu
MapkeTuHr? Jlanmy Hao MOXHa-
TYIO IMETH — BOT U BCSI 9KOHO-
MUKa»). JIpyrue ke mpoxomsT
BCIO BOJIHY M HE HCUYE3al0T, a
IIPOAOJIKAIOT KUTb, OOHOBUB
CBOM TOBApHBIE JIMHUU (B34Th
XOT$I OBI KOMITBIOTEPBI, KOCMeE-
THKy 1 aBToMoonm). Tpetsn
I1ACYIOT IIepeJi HOBBIM MHPOM 1
HCYE3aI0T IPOCTO IIOTOMY, UYTO
CTAJIN Y€ He HYXHBI PBIHKY
(KOHHBIN U3BO3 €CIU U OCTaJI-
Cs1, TO TOJIBKO B Ka4€CTBE TypHU-
CTUYECKOU IPUMAHKH, a TPyOO-
YHCTBI — TOJBKO B TEX MECTAX,
/e eIe COXPAHIIOCh IETHOE
otorutenue). Ho um Ha cmeny
IPUXOAUT HEUTO HOBOE (TAKCH
Y CAHTEXHUKH).

OupMBI 1 JJaske IeIbIe OTPac-
JIX MOT'YT MCYE3aTh, HO 9KOHO-
MUKA-TO ocTtaeTrcsa! A 3HAUYUT,
BOJIHA JIOJKHA MPOJOKUTH
CBOU Iy Th.

ITonpITaBMMUCH MOCTPOUTH
TAKOU IrpapUK IPUMEHUTEIBHO
K HECKOJIbKIM TOBaPHBIM I'PyII-
mam, s 3aMeTHJIa, YTO JJIMHA

PucyHok 1

PbIHOK
NOTPEBUTENA

Bpems

PbIHOK
nPOU3BOOUTENA

Bnactb
notpebutens

nrara BO BCEX OTPACJIAX IOCTO-
STHHO YMEHBINAETCS — IIEPEXOJ
BJIACTH OT OJHOTO CyO'BEKTa
PBIHKA K JPYrOMy 3aHIMAET BCE
Menble Bpemenu. Ho npoucxo-
JIIT HE TOJBKO IIPOCTOE COKPa-
LEHUE JUINTETEHOCTH IIOCTOSH-
HO IOBTOPSIOIUXCS IUKJIOB —
KaKIasl CJeAyIoIas BOJHA OKa-
3BIBACTCS MHOU U IIO CBOEMY Ha-
nojaHenuio. Bouctuny, Henn3s
JiBa pa3a BOMTU B 0/iHy peky! Tak
KaK K€ XKeJAHHEe MPeIBUIETDb
pasBUTHE CIOKETA?

BMELLATE/ILCTBO
MHU3HEHHOrO LIHKNA

H3BectHas 1I060My MapKeTO-
JIOTY KOHLIETIIINS JKU3HEHHOTO
nuxsta toapa (JKIT) mokassr-
BaeT, KaK UBMEHSIIOTCSI O0bEMbL
PO/ U IPUOGBLIHU B IIPOIIEC-
ce MOSIBJIEHNSI HOBUHKU U €€
CYyIECTBOBAHUS HA PHIHKE B Ka-
yecTBe ToBapa. beuin BeIsiBiIe-
Hbl OCHOBHBIE CTAJUU ITOTO
JKU3HEHHOTO LHKJIA: BHEJpE-
HUSA, POCTA, 3PEJIOCTH, HACBIIIIE-
HUSI ¥ CHSITUSI C IPOU3BO/ICTBA.

OpHaKo HUKTO (HACKOJIBKO
MHE U3BECTHO) II0YEMY-TO He
33/1aJICs BOIIPOCOM, KAKUM 06 pa-

* CM., Hanp.: AHcop¢ M. Hosas kopnopatuenas ctpaterus / lNep. ¢ aurn. nop pea. KO.H. Kantypesckoro. — CI16.:
N3p-so «Mutep», 1999. — C. 36—-41; bnakyann P.l., Muunapg .Y., duaxen Ox.®. Nosepnenne notpeburenei.
9-e u3aa. / Mep. c anrn. nog pea. J1. A. Bonkoeoit. — Cl6.: Usp-so «Mutep», 2002. — C. 34.
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30M HU3MEHSETCS XapakTep
KOHKYPEHITUM Ha KaxXJOoH U3
craguit. Hekyro B3auMocCBs3b
CIEeIUAIUCThI, KOHEYHO, 3aMe-
YaId, OAHAKO OIPAHUINBAIICH
KOHCTaTalen: Ha CTaJU1 BHe-
JAPEHUS TOBAP SABJISICTCS MOHO-
IIOJIUCTOM, HA CTaUH 3PEJIOCTH
yXe JeUCTBYeT COBEpIICHHAs
KOHKypeHIs. OJHAKO TaKOM
006O00IIEHHBIN TOJIXO BPS, I
MOT IIOMOYb PYKOBOJICTBY KOM-
IIAHUH ONIPEEINTD, KaKUe Ke,
COOGCTBEHHO, METO/IBI MapKe-
THHTA CJIEAYET UCTIOIb30BATb.
MoHonosus Ha pbIHKE MO-
JKeT 03Ha4yaTb U TO, YTO TOBApP
ABJIAETCA HOBUHKOU M Y HETO
IIPOCTO HE YCIIEJU TOSIBUTHCS
KOHKYPEHTBI, U TO, 4YTO OJUH
IIPOU3BOAUTEIID YKe IAaBHO BJIa-
ZeeT GOIbINeH JacThIO PHIHKA.
Cornacurech, YTO MapPKETUHT
JUISl T€X U PYTUX TOBAPOB AOJI-
)K€H OBITb COBEPUIEHHO pa3-
HBIM. A 9yTb IOSIBUJINCH KOHKY-
PEHTBI, HAUMHAETCS TOTAJb-
HBIIT apTOGCTPEII: aX, MbI pabo-
TaeM Ha pbIHKE COBEPIIEHHON
KOHKYPEHIINH, 3HAYNT, UCTIOJTb-
30BaThb HY’KHO BCE METO/IBI, OPY-
JAUsl U MHCTPYMEHTHI. Tak jm
ato? OTHIOAb HET. Bce pbIHKI
passsle. 1 To, uTo Xoporo 11
OJIHOTO, MAryOGHO JUISL APYTOTO.
Wi uTo 6bU10 XOPOIIO CETOHH,
3aBTPA OKAa3bIBAETCS 6ECCMBIC-
seHHbIM. Ta xe myTraHuIa Ha-
6JII0IAETCS HA PBIHKE MOHOIIO-
JIMCTUYECKON KOHKYPEHIIUU
(Hampumep, KaxKAAsT KHUTA —
MOHOTIOJIHICT, OJTHAKO CYIIECTBY-
€T OHA HA HACBIINEHHOM KOHKY-
PUPYOIVMU U3AAHUSIMU PBIH-
Ke), IJl€ HEBO3MOXKHO MOJXO-
JUTHh K PBIHKY HU C TMTO3UIHH
MOHOIIOJINU, HU C IO3UIUH CO-
BEPIIEHHOI KOHKYPEHIIUH.

Kaxoii 661 npexpacHOil HU
ObLIa 3Ta KOHIIETIUS JKU3HEH-
HOTO ITUKJIA, OTBETA HAa BOIIPOC
«YTO JeJaTh» OHA HE JaBaja.
OaHako, ecau 1onpodoBaTh
Hanoxuth craaun JKIT wa
OIIMCAHHYIO BBINIEC BOJTHY — CH-
Tyarusl CTAHOBUTCSI HEMHOTO
0oJiee IIOHSITHOM.

¢ Ha craguu enedpenus xuznen-
HOTO IIMKJIa TOBAPa BJIACTb IIPU-
HUIEXKUT onmosuxy. IMmeHHO
OT HETO, €TO BOJIN, BEPHI, JKEJa-
HUS B GOTBIIMHCTBE CJIyYacB
(0co6eHHO ISt TOTPEOUTENbC-
KHX TOBApOB) 3aBUCHUT: J00e-
PETCs M TOBAP 0 PBIHKA (pO3-
HUIBI, orpebuTens). Koau-
4YeCTBO TOBapa MUHHUMAJBHO,
IIOTPEOUTEID elIe IUIOXO IIOHU-
MaeT, 3aYeM OH €My HYXeH.
Ilens!, kak IpaBWIO, BECbMa
BBICOKHU, IIOCKOJIbKY IIPOU3BOIM-
TEJIIO HY>KHO IIOKPBIBATb Pacxo-
ZIbI HA Pa3pabOTKY U TPOU3BOJI-
CTBO, a 0ObeMbI COBITA ITOKA
HEBEJIUKU.

¢ Ha craguu pocma — npouseoou-
memo. Cipoc yxxe cpopMUpoBaAT-
Cs1, HO TOBapa eIe HeJOCTaTod-
HO, YTOOBI €TO YOBIECTBOPUTD.
IIpousBoacTBO HapamuBaeT
06OPOTBI, B OTPAC/Ib YCTPEMIISTIOT-
Cs1 KaliTaIbl U ITPOU3BOTUTEIII.
HaumnaeTcs BbIBOA Ha PBIHOK
JeleBbIX KOIMUKN U 3aMeHUTe-
JIefi OpUTHMHAIBLHOTO ITPOJYKTA.
¢ Ha cragum sperocmu — posnuye.
ITo Mmepe HapacTaHUS KOHKY-
PEHLINYU IIPOU3BOJIUTENEH HU3-
JEP>KKA U II€HBI CTPEMHUTEIBHO
a/[AI0T, HaYMHaeTCs 60phba 3a
Ka4yeCTBO: NOOEXAET TOT, KTO
P MUHUMaJIbHOM KaueCcTBe
MPEOCTABIAET IPOAYKT MaK-
CUMaJIbLHOTO KadecTsa. [Tpuuem

B IIOHATHUE «KAa4Y€CTBO>» BKJIIOYA-

€TCs1 OTHIO/b HE TOJIbKO TEXHU-
YEeCKOE COBEPHIEHCTBO, HO U
BITOJTHE CYO'bEKTUBHEIE (DAKTO-
pBl — YAOOGCTBO OTpebIeHNus,
[I0Ka3aTesId peMOHTA (JacToTra
BO3HUKHOBEHUS ITOJIOMOK, pe-
MOHTOIIPUTOJHOCTBE), 3KOHO-
MUYHOCTDH B MCHOJIb30BAHUU
(m1s1 aBTOMOOMIIEN — KOJIMUe-
CTBO GEH3UHA, JUI1 OBITOBOM TEX-
HUKH — 3HEPronoTrpedaeHne u
T. 1.). He MeHee BaxxHbI 1 IOKa-
3aTeNH yIOo6CTBA MPOJANKU —
PO3HHIIA TPOCUYUTBIBAECT OOOPOT
C KQK/IOTO CAaHTHUMETpa TOPTro-
BOW ILIOI@AJY, YTO HAKJIAAbIBA-
eT TpeboBaHUs K yIOOCTBY pac-
¢acoBkn, 0(pOPMICHUIO U T. 1.
¢ Ha crapym nacvuyernus —nompe-
6umenro. oIbIION BBIGOP, BBICO-
KO€ Ka4eCTBO, HU3KUE IEHBI —
MeUTa IOTPeOUTENs HaulHAET
cop1BaThCA. KmodesbM pakxTo-
POM ycrexa Juisi IPOU3BOAUTE-
JIel CTAHOBUTCSH IEHHOCTD,
BKJIIOUAIONIAs B €61 HE TOJTBKO
OIITUMAJIbHOE COOTHOIIEHUE
IIeHAa — KAYEeCTBO — KOJIMYECTBO,
HO 1 MHOXXECTBO TPyAHO(pOpPMA-
JIN3yEeMBbIX KOMIIOHEHTOB: Cep-
BIC, OTHOIIIEHUE K MAapKe, ITBET,
¢opma, 3amax, MeuTa, UMUK,
TAKTUJIbHAS ITPUBIEKATEb-
HOCTb U T. [I.
3akJIuYnuTEeNbHbIE CTALUU
>KU3HEHHOTO ITUKJIA (B Pa3HbIX
HCTOYHHKAX HTO JINOO Cpasy cTa-
IVl CHSITUS C TIPOU3BOJICTBA,
1160 oHa Apo6UTCS Ha 2-3 OT-
JieIbHbIE CTAJUN) B 3Ty BOJHY
He BrichIBaroTcs. Jla 3To U 1mo-
HATHO: TOBAp MO0 IPOJOIKa-
€T WHEePIIMOHHOE JIBIXCHUE
(mpekpataeTcst IpOU3BOACTBO,
PaCIIPOAAIOTCS OCTATKH), THOO
CYIIECTBYET, HO YK€ B KaUeCTBe
COBCEM JIPYTOTO TOBapa (KOH-
HbIE SKUIAKU U3 CPEJICTBA IIe-



PEABMIKECHUA IPEBPANAIOTCS B
HpOI‘yJIOLIHbIe) , TO €CTb IIOIIPO-
CTy 06peTaeT HOBYIO JKM3Hb CO
CBOUM COOCTBEHHBIM ITUKJIOM.

KOJIECO TOBAPHOIO
PbIHKA

Hrax, xaxabIil ToBap Ipoxo-
JUT CBOU IIyTh Y€PE3 BCE CTa-
JUU KU3HEHHOTO IUKJIA, IPU
5TOM BJIACTb IOCJIEA0BATETHHO
IIEPEXOJUT OT OJHOTO U3 KO-
YEBBIX UTPOKOB PbIHKA K JIPYTO-
MY: ONMOBUK — NPOUSE0OUMENs —
posnuya — nompedumens. AHaTN3
Pa3BUTHUSI TOBAPHBIX PHIHKOB
PAa3IMYHBIX OTPaCIEN OKA3hI-
BAET, YTO CTA/ U1 HACBIIEHU,
KaK IPABUJIO, 3aKaHUMBAETCH
KPHU3UCOM, KOTOPBIM OKa3bIBa-
eTca TeM 6ojiee BBIpaXeH-
HBIM, 4eM OOJIbIIE MACCA JAH-
HOT'O TOBapa OKa3bIBAETCS I
NAaHHOTO PBIHKA (KaIIMTAJIOB
WY TEPPUTOPHUATBHOTO) WU
JAHHOM OTPACTH B O6IIEH 9KO-

HOMMYECKOU CHCTEME (peruo-
Ha, CTPaHBbI, 6JI0KA CTPAH WU
rno6anbHOM). B oTaenpubIx
CJIy4astX OJHOBPEMEHHOE I10-
najaHue HEeCKOJIbKUX BECO-
MBIX OTpacjeil B 30Hy CTauu
HACBHIIEHUS MOYXET BbI3BATh
Jlaske MIPOBOI 9KOHOMHYEC-
KU KPU3HUC, KAK 3TO HPO-
usono B 1929 .

Bayrpu xe oxHoro srama
TaK)Ke IMPOUCXOJSAT U3MEHe-
HUSI, KOTOPbIE, HAKAIUINBASICH,
Y IPUBOJAT K IOKAJIBHOMY MUK-
POKPHU3HCY ¥ CMEHE BJIACTH.

I'pacpuuecku 10 ABIKEHUE
MOKHO M306pa3UTh B BUJIE He-
KOETro IOJX00Hs MATPHUIIBI C Ue-
TBIPbMS BEKTOPAMU, TOYHEE,
C IByMsI [IApAMU BEKTOPOB — Ha
KaK/JIOM dTarle CyIeCTBEHHbI-
MM OKa3bIBAIOTCS JIUIID JBA I10-
Kazaress (cepble CTPEJKH Ha
pucynke 2), IpUIeM KOKABINA B
CBOEM MUHUMAILHOM UJIU MaK-

CHUMAJIbHOM 3HAYCHHUU.

KOHKYPEHLIUSA U KONECO PbIHOYHBIX W3MEHEHWUA

Koneco pbiHKa 0TAe/IbHON KaTeropuu T0BapoB

KiaouessiMu pakTopamu,
XapaKTePHU3YOIUMU JTUHAMU-
Ky pa3BUTHUS PBIHKA, TAKIM 00-
pa3oM, SABISIOTCS ABE HMapbl
MOKa3aTeNeN — YeHa — Kauecmeo
A KOAUUECMBO — YenHocms. 13-
MEHEHUEe 3HAYUMOCTU OT OJI-
HOTO II0KA3aTeJs K PYroMy B
Ka)XJIOl Mape oTpakaeT u3Me-
HEHUS HA PBIHKE U, COOTBET-
CTBEHHO, TpebyeMble aeil-
CTBUS JJII BCEX YYACTHUKOB
PBIHKA.

1. BiracTh OITOBOM TOProB-
mm (paboTa C 3aMHTEPECOBAH-
HBIMU TPYIIIAMH «IIOTpebuTe-
JIei—-HOBATOPOB» U KaHAJIAMU
MIPO/IBIKEHUS ) :

¢ Ilena max — B Hagaie JABU-

JKEHUST KOJIeca caMa I|eHa Ha
TOBAp JIOBOJIBHO BBICOKA, 32-
TEeM KJII0UEBBIM (PaKTOPOM
CTAHOBHTCS yPOBEHbD LIEHBI,
U OHA HAYMHAET MeJ[JIEHHO
cHIDKAThCsL. PakTopBI yeIie-
Xa: TOYHOE MOMAaJAHUE B

PucyHoK 2

lpe:

—MNoseneHne HosBoro TOBApPHOro

>
— KoHkypeHuus ontosukos

—Kpuzuc

pbiHKQ

AOCTUraeT MaKkCMMyma

KoHkypeHuus npoussoaurtenen
AOCTMraeT MaKCMMyMd

KoHkypeHums posHuLpl
AOCTMraeT MaKCMMyMd

KOJIMYECTBO
Min A Max
|_ N
BnacTtb BnacTtb
ONnTOBMKaA npousBoauUTens
< Cmadusi Cmadusi
g 8HeOpeHusi pocma %
=
() £
< <
0 < > O
| »
= @
o
<
c
= &
Cmadusi Cmadus
HacbIUWeHUs! 3penocmu
Bnactb Bnactb
|_ nortpebutens PO3HULbI
v .
Max Min
LEHHOCTb
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CEerMeHT, pa3bICHUTEIb-
HBII MAaPKETUHT.

¢ Koauuvecmeo min — muHuU-
MaJIbHOE KOJIMYECTBO TOBA-
paHa pbIHKe, KOTOPBII e1ne
IUIOXO ITOHUMAET CBOIO I10-
Tpe6GHOCTD B TAKOM TOBApE.
Ecau pplHOK IpUHUMAET
TOBAp, KOJIMYECTBO HAUYNHA-
€T MEJJIEHHO PacTU NpH
OTHOBPEMEHHOM CHIKE-
HUM 11eHbl. PaKkTOPHI ycie-
Xa— OTIAIKa IPOU3BOJCTBA
(omeparOHHBIA MEHEK-
MeHT). OITacCHOCTD ITOTEpH
PBIHKA B CJIy9ae B3PBIBHOTO
crpoca (CIpoc HAMHOTO
IIPEBBINTACT MPETOKECHHIE,
€CJIi TOBapa HET, HHTEPEC
K TOBApPY Ia/[A€T).

2. BiacTs TOBaponpousBo-
auTens (pacmupeHne Bo3aeH-
CTBUI Ha PBIHOK, BOBJICUCHHE
B IIOKYIIKY IIOTpeOUTENIeH «paH-
HETO GOJIBIIMHCTBA» ):

& Koruvecmeo max — xonmdge-
CTBO SIBJISIETCSI BBICOKO3HAa-
YHMBIM (PAKTOPOM, II0 MEPE
Pa3BUTHUSA dTaIla OHO pac-
TeT, obecneuynBas pacTy-
muii cpoc Ha Topap. Pak-
TOpBI ycIIeXa: MAaKCUMAIbHO
TOYHO NPEAYragaTb 00beM
1 IMHAMUKY CITIPOCA C yIE€TOM
AEUCTBUA KOHKYPEHTOB
(ecam ToBapa HexOCTATOY-
HO, BO3HUKAET AXKUOTAXK,
HO, KaK JII00as1 CYIbHASI SMO-
IIsT, OH HE MOYKET JJINTHCS
J0JIr0 U HacTynaer ¢asa
OTTOPKEHUS; €CJIN IIPEIO-
JKEHUeE MPEBBINIACT CIPOC,
MPOMCXOJIUT 3aTOBAPUBA-
HUE U 3aMOpPa)XUBAHUE aAK-
THUBOB, TOPTOBJIS TEPSAET
MHTEpEeC U CHaJ Mpomax
HACTyITaeT PAHbIIE OKOHYA-
uus JKIT). ITosBaenue

KOHKYPEHTOB Ha 3TOM 3Ta-
e MOJKET He TOJBKO Me-
ath (ppMe-HOBATOPY, HO,
HAa06OPOT, IIOMOTATb €MY,
obecrieyrBas HAIIOJHEHIE
pacTyirero cpoca (0BOJIb-
HO 4aCTO HOBATOP IPOCTO
He MOXXeT IPOU3BOJUTD
CTOJIBKO IPOAYKTA, CKOJIBKO
HEOOXOANMO PBIHKY U KOH-
KypPEeHTbI OKa3blBAIOTCH
OY€Hb KCTATH I IOAAEP-
JKQHMS HY’>KHOTO IIApUTETA
«CIIPOC-TIPEJIOKECHHE> ).

¢ Kauecmeo min — B Hauaie
STalla MUHIMATbHBIE TPE6Oo-
BaHUS K KAa4eCTBEHHBIM Xa-
PaKTepUCTUKAM, IOCKOJIbKY
CHPOC IPEBBLIAET MPEJ-
aoxeHue. Ilo mepe yse-
JUYEeHUS YU CIa TPOU3BO-
JUTeJel IIOCTENEeHHO I10-
BBIINAIOTCSA TPEOOBAHUS K
Ka4eCTBEHHBIM XapakTe-
PUCTUKAM U CaMO ITOHUMa-
HUE KauyeCTBa HOCTOSHHO
pacmmpseTcsi. OnacHOCTD:
IIPOU3BOANTEIN-TIOCIELO-
BaTeJIM MOTYT CHU3UTD (PU-
3UYECKOE MU BOCIPUHU-
MaeMoe KaueCcTBO U IToTpe-
6uTeNb pa3oyapyeTcs B TO-
Bape. PakToOphl ycmexa:
pexjamMa U CTUMYJIUPOBa-
HUe c6bITa, (popMHUpOBaHIE
o6pa3a HaZe’)KHOI MapKH,
HapalUBaHUE IIPOU3BOJ-
CTBa ¥ pacIIIpeHNE COBITO-
BbBIX KAHAJIOB.

3. BracTh pO3HHUYHOMH TOp-
roBJIH (MaCCOBbIE BO3/ICHCTBUA
Ha PBIHOK, YBEJUYEHUE NPU-
BJIEKATEILHBIX CBOMCTB TOBapa
U X IIPOJIBUIKECHHE):

¢ Kavecmeo max — 4eM 10/1b-
1re AuTcst as3a 3pesIoCTu,
TeM GOJIbIIE MOTPEGHOCTD B
CTAaOUIbHOM Ka4eCTBE U

PACIIMPEHUH HPeJIoxKe-
Hus. PakTopsl yerexa: ms-
BECTHOCTDb U JOBEpHUE IIO-
TpeOGUTENsI U TOPTOBIH K
Mapke, pa3paboTKa pacIIv-
PEHHOTO aCCOPTUMEHTA U
Pa3HOOO6Pa3HBIX MOIUGU-
KaIlliii ToBapa.
¢ Ilennocmsy min — B Ha4vaie
3Tama BCe BHUMaHUE Ha
Ka4eCTBO, HO CO BpeMEHEM
BOCHpPHUHUMAEMAs I€H-
HOCTb IIpUOGpPETaEeT BCE
6oxpmuit Bec. PakTopn
ycIrexa: XOpOIIHe CBSI31 1 CO-
BMECTHBIE KLU IPOJBU-
>KEHUsI C PO3HIYHON TOProOB-
nei, «6opnda 3a MOJKU Ma-
ras3uHa», JOIOJTHUTEIbHbIE
yCIyr (B IEPBYIO OYepesb
PO3HUYHOM TOPrOBIIE).
4. BiacTs moTpebureins
(MaKCUMU3AIS JOTIOTHUTE b
HOTO O6CTY>KUBAHUS, KACTOMHU-
3aITUs, YXOJ YaCTH IIPOU3BOJIU-
TesIell 1 PO3HUYHBIX TOPrOBLIEB
B Y3KH€ HUIIN):
¢ Ifennocms max — norpedu-
TeJIb KAITPU3EH U UIIET B TO-
Bape 4eTKOoe OTpaXxeHue
cBOUX Oxkujganuii. Pakro-
PBI ycIriexa: 3HaHUE U TOBa-
pa, ¥ HOTpeduUTENs, KOTO-
pbIe TOMOTYT pa3paboTaTh
MAaKCUMaJIbHO 3(p(PEKTUB-
HOeE IpeJIoKeHne (ONTu-
MU3ALUSI COOTHOIIEHUS
«IIEHHOCTb-TIE€HA» );

¢ I]ena min — neHOBOM (pax-
TOP MaJIO3HAYUM JUIS IIpe-
CTIDKHOTO IPEJIOKEHUS,
a MUHUMaJIbHAs I[[eHa BaXK-
Ha JI7I1 MaCCOBOTO TOBapa.
daxkTops! ycrexa: pe3kas
JudpepeHnanus Mesxxy
MaCCOBBIM TOBAPOM I10 MU-
HUMaJIbHBIM I[€HAM U 3JIAT-
HBbIM pepIoxenreM. Omac-



HOCTB: yBJI€YEHHUE YJIy4lIIe-
HUEM NOTPEOUTETbCKUX
CBOUCTB CBEPX OXKUJAHUA
norpebureseii — ecau Ta-
KOE yJIyqIIeHHE CYI[eCTBEeH-
HO BJIUSIET HA IIOBBIIIEHNE
ceGecTOUMMOCTHU, HO HE
OYEHb CKA3bIBAETCS HA POC-
Te o6beMa cObITa, pupMa
HECET MpSIMbIE YOBITKH.

BosgeiicTBue aTux (pakropon
HA Pa3BUTHE PBIHKA IIPE/CTAB-
JIeHO B mabauye 1.

PACHET HIH TAAAHHME

Kak 1 KTO MOKeT BOCIIOJIb30-
BaTbhCS 3TUM Kosecom? Jlobas
(pupma, paboTaroras Ha KOHKY-
PEHTHOM pBIHKE.

IMpemraraemast cxema Jydiie
Bcex paboTaeT B OTPACIAX,
MMEIOINX CTAHJAAPTHBIN U He
OYEHb [TPOJOJLKUATENBHBIN KIU3-
HEHHBIH I[[UKJ TOBAPOB (K Ipu-

KOHKYPEHLIUA U KOMIECO PbIHOYHbIX 3MEHEHWA

mepy, eciu KL T cocmasasem om
10 00 40 nem Bce cTagnu JOBOJIDL-
HO XOPOIIO BBIPAKEHDBI U UX
CMEHY MOJKHO IPEJBUIETD).
B aTOM Ccirydae 3Had pBIHOK, Ha
KOTOpoM paboTaeT pupmMa,
MOJKHO OIIPE€JIeJIUTh, B KaKOi
JACTH JKU3HEHHOTO ITUKJIA HAX0-
JUTCS €€ TOBAp U IPEBUJIETD
HACTyIJEeHUEe CJIEeAYIOUero
nukia. To ecTs nosBIsgeTCa BO3-
MOXHOCTb 3a06JaTOBPEMEHHO
HayaTh PabOTy IO MOATOTOBKE
K IPSAJIYIIMM U3MEHEHU M.
CioxHEe BCETO B 3TOM CMBIC-
Jie TPUXOJUTCSA TEM OTPACIAM,
KOTOPBIE BEAYT 32 COOOM PBI-
HOK, HaUMHasd HOBBII BUTOK
Pa3BUTUA — OHU MOIYT Pa3Be
YTO NMPEJBUETD, KaKas CTAJANA
UX XJ€ET BIIepeau, HO AeTaneit
OHM IIpeJiCKa3aThb HE CMOTYT,
ITO3TOMY MIM ITPUJIETCS BBIpaba-
TBIBATb COOCTBEHHBIE pele-
HUS MOACTYNAIOMIMX IIPOOIEM.

OjHaKo TaneKko He BCe OTpac-
U ABIAIOTCSA IEPEeSOBBIMH,
IOJaBJIAIoNEee OOJLIIITHCTBO
pa3BUBAETCA MeJJIEHHEE, T10-
5TOMY UMEIOT BO3MOKHOCTD
HabJII0AATh 34 THAEPOM U OIle-
HUBATb IPAAYIIIIEC N3MEHECHUS.
Jl1s 3TOTO JOCTATOYHO OIpe-
JleTUTDb, K MPUMEPY, OTPACb,
KOTOPas Pa3BUBAETCS C TOM jKe
JUHAMHUKOH, YTO M Bamia, HO
omnepeskaeT Bac, K IpuMepy, Ha
roj-aBa. /lanee ocraeTcs IUIb
CIEIUTHh 3a NU3MEHCHUAMU B
TOU OTPACIU U TOTOBUTHCSH K
U3MEHEHUAM, KOTOPBIE B 611
JKaiimem 6yaymeM KOCHYTCA
Bac.

B poccuiickux ycioBuax cy-
IMEeCTBYET U TEPPUTOPHUATbHASL
JuddepeHnuanys CpOKOB U3-
MeHeHUN. Tak, 17151 pa3HBIX OT-
pacieil OTCTaBaHHUE PETHUO-
HaJILHOTO 6u3HEca OT MOCKBbI
cocrasaseT aaa Ilurepa 2-4

Tabnmya 1
XapaKTepucTuKa pa3HbiX 3TarnoB pa3BUTUS PbiHKa
Otan ERETITT Havano stana PasButure atana OkoHYaHue aTtana
nokasaTenu
Bnactb LleHbl BbiBog ToBapa Ha | ToBap yooBneTBopsieT pbiHOK, OMT | AckmoTaxHbI cnpoc
ornTtoBuKa BbICOKME, pbIHOK. Y6eautb npoueTtaeT, Tl ctaHoBUTCA BCE NpVBOAMT K 060CTPEHUIO
(ctagus TOBapa Maro. | TOprosmo n pa3bopunBee B Bbibope kaHanoB KoHKypeHuun ONT, 1 oH
BHEApEeHNs) notpebutens, yto | npoaswkeHusi. PO3 paBHoaylwHa. | TepsieT BNacTb.
VM HY>KEH TOBap.
BnacTtb ToBapo- | Konnyectso Poct uncna TN, MosiBneHne 6onbLuoro yncna [MpeanoxeHue yxe He
npousBoAuTens | ToBapa peskuii pocT dvpm-nocnefosaTtenen n TOBapoB- | ycTpamBaeT Cnpoc, PbIHOK
(ctagusa pocta) | pacrer, npeanoXeHust. 3ameHuTenei. LieHbl pesko nagatot | TpebyeT pasHoobpasus
Ka4yecTBO 1 NepecTatoT Urpatb CyLLECTBEHHYIO [ aCCOpPTUMEHTA,
MUHMMAaIbHOE. ponb. Tl nerko npogaeT Bce, 4TO 3 pekTMBHOCTL
cnocobeH Bbinyctutb. ONT — npoussoacTea nagaet, TI
MHEPLMOHHbIe npoaaxu, PO3 — TepsieT BMacTb.
HayMHaeT NposiBMSATb UHTEPEC.
Bnactb KavecTtBo PacwupeHne MoBbiweHWe TpeboBaHWi K KoHKypeHumnst ycunmsaetcs
pPO3HMLbI BbICOKOE, accopTUMeEHTa U KavecTBy ToBapa. PO3 gukryet Ha obowux nontocax (Pull—
(ctagus LEHHOCTb mMoaudukaLmia npaBunia Urpbl U akTUBHO Push), cHuxkeHve goxonos
3penocTu) HebGornbLuas. ToBapa. pasBuBaeTcd. Heyctynuvsble n ctarHauus PO3. banaHc
(HeadbdpekTrBHBIE) T TEPSHOT COBIT | CNpoca 1 NpeanoXeHus.
1 yXOOSIT C pblHKa.
Bnactb LleHHoCTb NT TpeboBaTeneH, | MoBbiweHWe TpeboBaHWI K MT ycraet oT ToBapa, a
notpedburtens BbICOKasl, LieHa | pacLBeT cepBuca. | kavyecTBy npeanoxeHusi. Ha oTpacnb npogormkaeTt
(ctagus MWHUMarbHas. nepBbIi MNaH BbIXOAUT BbIMyCK, B pe3ynbrate
HacblLLEHNsT) KOMMIIEKCHOE 0bCny>XnBaHue n Kpu3nc (npepnoxeHne
MapKETUHT. NpeBbILLIAET CMpOC).

YcnosHbie 0603Havenns: OMNT — ontoeas toproens; Tl — Toeaponpoussogutens, PO3 — posuunuHas toproens; MT —

notpeburens.
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roja, JJIsi APyrux KPymnHsbIX ro-
ponos — 3-5 seT. Takum o6pa-
30M, laxke paboTasi B OJJHOI OT-
paciu, mpeJIpuHUMATEeIN 32
npegeramMu MOCKBBI MOTYT
MPOaHAIN3NUPOBATH OTCTABA-
HIE B CBOEM PETHOHE U 3HATD,
YTO OKHJAAET UX B GyAylIEM.
B HEekoTOpBIX pernoHax rnepe-
JTOBBIMHU MOTYT OKA3aThCSI O/THA
MJTA HECKOJIBKO OTPACIEH, KOTO-
PBIM IIPUAETCS CAMUM OCBaU-
BaThb HOBEHIINE IPEIONKECHUSL.
OjHaKo Ha 3TOM IIyTU UX KAET
ropaszio 60JIbIIIe MPOGJIEM, 9eM
CTOJINIHBIX HOBATOPOB.

Tak, BecbMa 3¢ peKTUBHBIE
CXEMBI JJOJIEBOT'0 XKIJIHITHOT'O
CTPOUTENBCTBA, pa3paboTaH-
Hple B CankTt-Iletepbypre,
OKa3INCh TOpa3/io GoJee npu-
FOJHBIMHY JUISl PA3BUTHUS PBIH-
Ka, Ye€M CYIIECTBYIOIIE B IPY-
rux ropozax. Onsrtom ropoja
3aMHTEPECOBAIUCH JPYyrue
PETHOHEI, 3aTEM Ha rocyjap-
CTBEHHOM YPOBHE HAYAJIN HU3-
JaBAThCsI 3aKOHBI U MHCTPYK-
I[1H, OJHAKO B UX pa3paboTke
IMPUHUMATH Y9aCTHE B OCHOB-
HOM JIIOJIV, IIPUBBIKINIE pado-
TaTh [10 CTAPUHKE U 3HAIONINE
0 HOBUHKE JIVIIIb I10 OTIUCAHUIO,
B pe3ysibTaTe caMa ujest 6blia
HACTOJIBKO MCKAXeHa U iepop-
MHPOBAHA, YTO HU O KAKO a¢p-
(pexTUBHOCTH Temnepsb roBo-
PUTH YK€ HE NPUXOJUTCH.
Ecyz 651 3TOT OIIBIT BO3HUK B
MockBe, MAHCOB HA TO, YTO
IIPU MIOJTOTOBKE perIaMeHTHU-
PYIOIIUX JTOKYMEHTOB Y9aCTBO-
BAJIM OBI 3HAIONINE SKCIIEPTHI,
OBLIO ObI HOJIBIIIE.

Ecmu 2KIT ouens xopomxu
(MeHee roma), mepexXoabl U3
OJTHOI CTAJIU B IPYTYIO IIPOYIC-
XOJSAT TaK OBICTPO, UTO UX CIIOXK-

HO 3aMeTHuTh. B aToM ciyuae
OOBIYHO CO3TAIOTCSI BHYTPUOT-
pacieBble TPOTUBOBECHI, TTO-
3BOJISIOIVE HUBEIUPOBATH
JAeMCTBHE KOPOTKUX IIUKJIOB
OJTHOT'O TOBAPA ITyTEM CO3/IAHUS
mabJIOHOB, UMEIOIUX O6oJee
JUINTEJIbHBbIE IUKIBL. B pesyip-
TaTe MPOUCXOAUT HAIOXKEHUE
kopotkux KT u xusnenHo-
IO ITUKJIa OTPACIIH.

Tak, oTpacyb MIpou3BoACTBA
MOJHOM OEXKIbI KUBET JECs-
THJIETUSIMA HECMOTpPS Ha TO,
YTO KU3Hb OTIEJTbHOM KOJIIEK-
Uy (MOJZHOTO HAIIPaBJICHUS )
OGBIYHO HE IIPEBBIINACT He-
CKOJIBKUX MECSIIEB, PEXKeE — JIET.
JloMa n3BeCTHBIX KyTIOpbe 3apa-
6aTHIBAIOT HE CTOJBKO HA YHU-
KJIbHBIX KOCTIOMaX, CKOJIBKO Ha
mpojaxke akceccyapos. boree
TOTO, CAMO HATMYHE KOPOTKOTO
JKIT Tonkaer oTpacib Bie-
pex, IpoaaBast ©XKErOAHO «COOT-
BETCTBYIOIIUE [HIO» HOBUHKH.
IIInpoxkoe u y3koe, KpacHOE U
YepHOe, JUIMHHOE U KOPOTKOE
CMEHSIIOT APYT Jpyra, He [I03BO-
JIS BIUTHOMY IOTPEOUTETIO
Ha/IeTh KOCTIOM U3 TPOTIJIOTO/I-
He KOJUIEKIUH.

Ecmu 2K T cauwxom onumens-
noul (6osee 50 1eT), TpaHHUITLI
MEPEXOJIOB «PA3MBIBAIOTCS»,
JIn6O IieJIble OTPACIU AECSTUIE-
TUSMH HAXO/ATCS Ha OJHOM CTa-
Juu 6€3 BUAMMbIX U3MEHEHUIA.
Takas cutyarus, B 9aCTHOCTH,
HA6JII0JAeTCsI HA HEKOTOPBIX
CBIPBEBBIX PBIHKAX U PBIHKAX
OGUPKEBBIX TOBAPOB (HEPTB,
3€pHO, METAJLIBI), JABHO «3a-
CTPSBIINX» HA CTAAUH BIACTH
OIITOBUKA.

CymecTByIOT pIHKH C HEOTIpe-
J€JIEHHBIM KM3HEHHBIM IIUK-
JIOM U SIPKO BBIPAXKEHHOU

C€30HHOCTBIO. YTOOBI «KU3Hb
MIPOJIOKANACH M TPUHOCHIIA
NpuGBLIb», TAKUE OTPACTH
n306peTaoT COGCTBEHHBIE Me-
TOJIbI BO3IEICTBUII Ha PBIHOK.

I[IpumepoM Takoro pbIHKa
MOKHO Ha3BaTb PBIHOK €JI0Y-
HBIX UT'PYIIEK — IS OAJE paKa-
HHUS )KM3HECIIOCOOHOCTH PBIH-
Ka IMPOU3BOAUTENN €KETOHO
BBIIYCKAIOT HOBUHKH, CO3/[aBast
Bce 6oJiee IpUBJIEKATEIbHBIN
(4TOGBI TOZOTPETHh HHTEPEC) U
BCE MEHee MPOYHBIH TOBAP
(4TOGBI BEIHYIUTH TOTPEOHUTE-
JI 3aMEHATDb YKpalIeHUs IIpo-
MUIBIX JIET).

ITepeuncasaTs pasHOOGpasme
CYIIECTBYIONHX PHIHKOB MOKHO
u jastee. OJfHaKO JIsl TOTO, U4TO-
6b1 3¢p(peKTUBHO CyLECTBOBATD
HA KaXKJOM U3 HUX, HEOOXOU-
MO TTIOCTOSTHHO ITPOBOJIUTH MO-
HUTOPUHT u3MeHeHui. ITonbay-
SICh K€ IIpeJyIaraeMbIM B 3TOH
CTaTbhe KOJIECOM, MOXHO He
TOJBKO 3a(PUKCHPOBATH YKe
IIPOU3O0MIeINE U3MEHEHH,
HO U IPEABUAETDb PAa3BUTHUE CU-
TyaImm.

B cmamve npedcmasnen omput-
6ox xnuau «Ton-mapremuna», Ko-
mopyr asmop saxanuueaem nu-
camo.

AsTOp:

Boaxoea J/Ioauma Anamoavesna,
K. 3. H. douenm xagedpvl IKono-
muxu uynpasrenus Mexcompacie-
6020 UHCMUMYMA NOBHIUUEHUS KEA-
aupurayuu pyKosooauux Kaopos
Canxm-Ilemepbypacxozo 2ocydap-
CMBEHHO020 UHICEHEPHO-IKOHOMUMEC-
K020 ynueepcumema (MHUIIK
CII6I'HDY).



Amutpui WIEBYEHKO

NMPOBJIEMbl COUMANNLHOH UAEHTHOHKALMM BP3HIA

Wnentuduxarus (¢ aHIHH-
CKOro) 6YKBaJIbHO — KOIIMPOBA-
HUeE ITOBEJICHUS IPYTOTO, 6JIM3-
KO€ K CTPACTHOMY >KEJaHUIO
OXOAUTH HACKOJBKO BO3MOKHO
Ha 3TOTO YeJIOBEKA.

HnentnanocTs popmMupyeT-
c B pe3yibTaTe COIUAIBHOMN
UHTEPAKIUU. DTO IPOUCXOIUT
Ja>ke TOrja, KOTAa HeT IPUCYT-
CTBUS 3TOTO JIPYroro, a €cThb
TOJBKO SI3BIK. B aTOM ciywae
UJIEHTUYHOCTD OCYIIECTBIISAET-
cda uyepe3 Boobpakaemoe «S»,
(parTazmitHO.

CoIroI0ru OTCTauBaAIOT TO-
3UIUIO, YTO CO3HAHHE PaCIIOa-
raercs He B MO3Ty YeJIOBEKa,
OHO (PYHKIIMOHAJIBHO, a HE CO-
JepXKATEIbHO. ITO CBOUCTBO
OKpysKatomei Hac cpeabl. Kak u
CO3HaHHE, Pa3yM — IIPOIlecC,
BHYTPEHHUII pa3roBop 4eioBe-
Ka co cBouM «fI», a He OGBEKT, U
ITOTOMY IpPOIIECC 3TOT COIU-
QIbHBIH.

ConpanbHast € HTUIHOCTD —
(peHOMEH MHIUBUAYATBHOTO
CaMOCO3HAHMUS, ITPOUCTEKAO-
U OT IPUHAJIESKHOCTH K CO-
HUIbHBIM KATETOPHUSM U UACH-
TU(PUKAIINA C HUMHU, CTAaHOBSI-
IUICSI 3aMETHBIM B T€X KOH-
TEKCTaX, IJe 3THU COlAIbHbIE
KaTeTOpUHM MPUHUMAIOT BaXK-
HOe€ 3HAaYEeHIE.

IIpornecc conuanbHOMU UAEH-
TUYHOCTU JUYHOCTU CBI3aH C
OLIEHKOMH, KOTOpas NpuaaeT
MTOJIOKUTETBHBIHN WX OTPUIa-
TEJIbHBINA CTATYC.

CrpemireHue K JOCTUXKEHUIO
60oJIe€e MOJIOKUTENBHBIX COIU-
aTbHBIX MACHTUYHOCTEH pas-
JUYHBIMHA TPYIIAMHU OCYIIe-
CTBJIIETCS HE TOJIBKO Yepe3 Co-
IHUAJIbHYI0O MOOWIBHOCTD, HO,

IIpE3KJEe BCETO, Yepe3 COIUAIb-
HOE TBOPYECTBO, KOTOPOE OCY-
IECTBASETCI U3MEHEHUEM U
IIPUCITOCOGIEHNEM IEHHOCTEH
i u3MeHeHueM ¢okyca mpo-
1ecca CpaBHEHHUSI.

B coBpemeHHOM Mupe mO-
TpebIeHrE CTAJIO UTPATh Pella-
IOIIYIO POJIb B CAMOUIEHTHU(DU-
KAl JUYHOCTU.

CnenuanucTel, U3ydalolue
06IIECTBO MOTPEOICHUS CTa-
BAT MOJ| COMHEHUE ITO3UTU-
BUCTCKHUE MOJEIN OObEIUHE-
HUS ¥ U3Y4€HUS IOTPeOUTED-
CKUX P€HOMEHOB.

CMEHMWINCh AKIEHTBI C IPOo-
MU3BOJCTBA HA MOTpEGIeHHE, C
PALMOHAIBHOCTH HA HPPALIIO-
HaJILHOCTb, OO bEKTUBHOCTU Ha
CYyOBEKTUBHOCTB, OT ITOPSIIKA K
6eCIIOPSIAKY.

XokaeHne no MarazuHam —
3TO YIOBOJBCTBUE, A HE PyTHU-
Ha. B pexiaMe akneHTsI  mIps-
MOJIMHENHOCTU CMEHUINUCH HA
HUPOHUIO, NHOCKA32TEIBHOCTD 1
Jep30CTh.

MaccoBoe mpou3BOCTBO HE
00yCIOBINBAET OOJIBIIIE IIPeie-
Jipl moTpebaenus. Bo Bcem Buj-
Ha UHAUBHUIYATBHOCTD CTHIIA.
IToTpeburenu Bce 6o0see mMo-
Tpe6IIsIoT mpou3BoACcTBO. Ipa-
BIJIA CMEHSIIOTCS BBIGOPOM,
MOJia — BESTHUEM.

3HaKoBast CTOUMOCTD BCe 6O-
Jee moGexaaeT MEHOBYIO CTO-
HMMOCTb KaK OCHOBY IOTpebie-
HUSL.

ITapasoxc coBpeMeHHOCTU B
TOM, UTO IIOTPEOUTEH SIBJISIOT-
Cs1 aKTUBHBIMU [IPOU3BOJHTE-
JIIMU CAUMBOJIOB M 3HAKOB I10-
TpebIeHN.

IIpakTuka morpebaeHUs
[IOJpa3yMeBaeT IPUMUPEHIE

pasIMuuil ¥ NapagoKCcoB, IO~
3BOJISAA M CBOOOJHO COCyIIe-
CTBOBATh. YHUPUIUPOBAH-
HOCTb 00pa3oBaHUs TpedyeT
HOBBIX KYJIBTYPHBIX KOHCTPYK-
IIMii, HA CMEHY LIEHTPUPOBaH-
HOCTH U IPEJCKA3yeMOCTU B
HOBeACHNH UHAUBUJIOB IIPU-
XOAUT (pparMeHTanus Kak oa-
3HC IOTpeGIeHN .

B MeTozxosornueckoMm 1aHe
TPAAULINOHHBIE JUCHUILINHDI,
H3y4alolye HPaKTHKy OTpe-
OUTEILCKOIO NOBEACHUS, BCE
6oJsiee TPeOYIOT BBEICHUSA IO~
HOJHUTEJIbHBIX aKaJeMUYec-
KHX pecypcoB, P€HOMEHOJIO-
I'MH, CEMUOTHUKH, STHOTpauu,
HOBBIX HAIIPABJICHUII B COLIUO-
JIOTHIMI 1 aHTPOIIOJIOTHIH.

IIpuoGpereHue IPOAYKTOB
U YCJIYT CTAHOBUTCS TOCPEIHU-
KOM MEX/y OTAEJBbHBIM YesIo-
BEKOM U €TO0 XXeJTaHHBIM CTaTY-
COM, POJIBIO, B3aUMOJ[€HCTBU-
eM co cBOuUM pedepeHTHBIM
OKpY>XKEHHEM, OOIMECTBOM B
[IEJIOM.

Bausnue pedepeHTHBIX
IPYII Ha IOBE/J€HUE UH/UBU-
Jla OCYIIECTBISCTCS Yepe3 TpU
MEKJIMYHOCTHBIX MEXaHU3MA:
YCTYIIYUBOCTDb, UAECHTU(PHUKA-
LM, THTE PHATM3ALIHSL.

Yemynuusocms mogneit oobsCc-
HSETCSI HOPMATHUBHBIM BJIVSTHU-
eM rpynmsl. YesoBeK Tak MK
MHAYe MPUCIOCAbIUBACTCS K
IpyIIIIe Ha OCHOBE CTaH/IapPTOB,
IIPABIUI, OOIPEHNS U HAKa3a-
HUSI C €€ CTOPOHBL.

Coyuarssnas udeHmuunocms —
YCUJIEHHUE CBA3U C TPYNIION B
ob6niecTBe 6J1arOCOCTOSTHUS SIB-
JageTcsa 3(PPEeKTUBHBIM (PAKTO-
POM €€ COIAIbHOM NAECHTH(H-
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Kanuu. YeloBek cpaBHUBAET
CBOE ITOBEIEHUE C ITIOBEIEHUEM
I'PYIIIBI KK ITEJIOTO U TTOTOHS-
€T CBOU JEeHCTBUM I10] HETO.
ITocpexnctBoM camouaeHTHDU-
Kalluy 4eJOBEKa C TPYIIION
ITPOMCXOJIUT COTJIACHE.
Omooicoecmenernue — Nen0 JJIs
JI060T0 YeJoBeKa OObIYHOE.
Kaxapiii ctpeMuTtca k Tomy,
4TOOBI €r0 OTOXKAECTBIISLINA C

JKCJIaHHDbIM CTATyCOM I'PYIIIIbI.

Hwnmepraruzayus—ycBoeHue —
MpOIeCC NPUHATHSA UHIUBU-
JaMU MHEHUI U IMOBEJAEHU
APYTUX JIOJAEH, BBICTYHAIOIINX
006 pasraMu I TOoAPakaHUs.
B pesyabraTe mHTEpHaAIMU3A-
I[UU 4EeJIOBEK MEepPEeHHMAET
yOeXACHUS U MOJICJIN IIOBE/Ie-
HUS TPYNIBI U IEJAET UX CBO-
MMM COGCTBEHHBIMH, T. €. yC-
BanBaET UX.

denomeH conuanbHON UAeH-
TUPUKAIIN GP3H/IOB B MHBU-
JyaTbHOM CaMOCO3HAHUU TOJ-
TBEPXKAAET M ONPOBEPraeT
BHYTPEHHIE FHIIOTE3bI CTATYC-
HBIX U POJIEBBIX MPEJIOYTE-
HUH pa3JINYHBIX CyOBEKTOB I10-
TPeGUTEIbCKOTO IIOBEICHUS.

IIpoayxT fO/IKEH BBIENATD
¢S 1 IPUKOBBIBATH BHUMaHUE.
Bmusaaue pedepeHTHON rpyn-
IIbI MOKET CUJIbHEE CKA3bIBATh-
cg 1m60 Ha BRIOOpE GpaHAA,
JII60 MPOJYKTA.

Taxk, Ha BBIGOp cHTapeT, 1Ba,
aBTOMOOWIA BJIUSIHAE OKa3bIBa-
eT u To u apyroe. Ipymnma pins-
€T CIIbHEE Ha BEIOOP Koe Kak
Ha BBIOOP IIPOJYKTA.

Ha Bb160p Ofex b1, Meben,
KYpPHAJIOB BIAUSET MHEHUE
I'PYIIBI CKOpee Kak o 6paHfe,
9YeM O MPOJYKTe.

CaMoe CHIbHOE BIIMSIHUE pe-
(pepeHTHAs IPYIIIIA OKA3BIBAET
Ha IIpeJIMEThI POCKOIIN, CAMOe
c1aboe — Ha [IPeAMETHI TepBOM
HEOOXOAUMOCTH.

PexnaMucTbl, 3Has 00 3TOM,
BBIOGHPAIOT B KAY€CTBE PEKIAM-
HBIX apryMeHTOB pedepeHT-
HbIE I'PYILIBL.

To ke, TOJIBKO € ele GOJIBIIIM
AKI[EHTOM, MOKHO CKa3aTh O Ce-
Mbe KaK KOHKPETHOU CyOKyJIb-
Type KaXK/[OTO 4eJIOBEKa.

CornuoJior — 3KCIePT COIUAIIL-
Horo. OH He TOJBLKO UMeET 3a-
Jlady YKa3bIBaTh Ha TPO6JIEMBbI,
HO ¥ ITPU3BAH BBISBJISATH COIU-
ATBHYIO IETEPMUHAIIAIO TAKUX
ABJICHU, KaK OPAH/BI.

bpand ¢ mapxemunee — 3mo na-
36aMUE, MEPMUH, SHAK, CUMBON UAU
U3AUM, @& MAKIHCe UX KOMOUHAUUL,
KOMOopuie npeonasnauenv, 0ns uden-
MUGUKAYUU MOBAPOE UAU YCAY2 8
cosnanuu nompebumens. B sTom
OTHOIIEHMH IIPOLIECC OIO3HA-
HUSA, UIEHTU(UKAIII TOBAPOB
B CO3HAHUM ITOKYTIATEJI TPOMC-
XOANUT MPEUMYIIECTBEHHO Ha
5MOITMOHAJILHOM YPOBHE,

CaMOOTOX/1€CTBICHUE JTHUY-
HOCTH C K€JTAEMbIMU CTATyCAMH
1 POJISIMU NPOUCXOJUT B TIPO-
1ecce NOTPEeGUTENbCKON aK-
TUBHOCTHU.

Bemtu, cyTb, TOBapHI U yCIy-
T'Yl, Ha/[€JICHHBIC TPON3BO/IU-
TeJAsIMU U MapKeToJloraMu
3MOIMOHANBLHOH aTPUOYTHU-
KOM, COCTaBJISAIOT OCHOBHOM
AE€TEPMUHAHT CONUAJBHON
NACHTUPUKAITUN JTUIHOCTH
HoTpeduTeN.

bpasa, ero ¢penomen, pac-
KPbIBAETCS C MO3UIUHI COIUATD-
HOU ncuxosnoruu. OH npej-
CTaBJIIET COOOI COBOKYITHOCTD

acconuanuii aTpudyTOB U
CBOWICTB Belllel (TOBapOB u
YCJIYT), MTO3BOJISIIOMUX UJICH-
TU(PUOUPOBATH UHAUBUIOM
JKeJlaeMble 1 BOCTpeOOBaHHbIE
UM TOBApbl WIU yCIYyr'd, BbIPaA-
JKAIOII1I€ €ro CTaTyCHBIE U PO-
JIEBBbIE ITO3UIIUU.

Bpandune—sTo mpouecc cosza-
HUS U pa3BUTUS Op3HAA, €TO
UJIEHTUYHOCTH.

MexaHU3M 3aBO€BAHUS OP3H-
JaMU CO3HAHUS U IICUXOJOTUU
WHAVBUAOBTIOKyIIaTeIeH — 32a-
Jlaya, KOTOPYIO CTaBSAT Iepes
c060li IPOU3BOAUTENN U BIa-
JIeJIbLIbI TOBAPHOM IPOAYKLIMH.

Jast Toro uTo6n1 6Gosee ne-
TAJIBHO Pa3odpaThbcs B a(pdex-
THUBHOCTH IIPOBEJECHUs GpP3IH-
JVHTA C TEOPETHYECKON TOUKH
3pEHUs CJIEAYET PacCMOTPETh
caMy IpPHUPOJY 3TOro heHOMEHa.

Bpand—>To COBOKYITHOCTB ac-
COMaIM, OCHOBY KOTOPBIX
COCTaBJISIIOT IyBCTBA, YOEKKe-
HUS U 3HAHUSI, BOSHUKAIOIIME B
CO3HAHUY IOTPEOUTENS PHU
€ro KOHTaKTe ¢ arpubyramu
BEIIeH WIN B Pe3yJibTaTe KOM-
MYHHUKAIIUH, B T. 4. HOCPEA-
CTBOM MeXaHU3Ma IMaMATU U
BOCTIOMUHAHMI 0 GpaH/IE.

bpasszn - ecTs HeuTO GOTBITIEE,
YyeM MPOCTO Bellb (YUTAH,
TOBap,/yCayra).

Hewmerkuii conmosor A. /latik-
cenb pa3pabaTeIBa€T HOBYIO
00JIACTD COIUOIOTUYECKOM Ha-
VKU — FeIITaTbT-COHOJIOTUIO.
OH npejCTaBISICT ee KaK CO-
LMOJIOTHIO MAPKU, CTABIIYIO
YK€ YHUBEPCUTETCKOM JHC-
HUIINHOM.

MexaHu3M 3aKpeIIeHus aT-
pubyTOB Op3HAA B CO3HAHUH
OCYIIECTBISAETCS IOCPEACTBOM



I[E€JIOCTHBIX O6PA30B — FelTaAIb-
TOB, € TEPMUHHUPYIONUIIX UH/IN-
BUJyaJIbHBIH BBIOOP MHAUBHIA
(rmokymareJist) B 10JIb3y IMEHHO
aTOM Belu (ToBapa,/ ycIyru).

lewmansm paccMaTpuBaeTCS
KaK OT/eJIbHAs peaJIbHAas CHCTe-
Ma B ¢popMe obpasa, copepKa-
mast B cebe HaIpsDKEHNEe BOJH
K ocobeHHOMY. O6pa3sl — renr-
TAJIBTHI — IPUTATHUBAIOT K cebe,
U oAy ycsausaoT ux. OGpasbl
O0BEAMHEHBI B CUCTEMY Tell-
TAJIBTOB, 6J1aroaps KOTOPOU ¥
WHAUBUAA UMEETCS BO3MOXK-
HOCTb UX MEHSTH U BO3IEMCTBO-
BaTb HAa HUX.

B sTOM oTHOMEHNU TPOIIECC
OGP HIMHTA, peKJIaMHBIX 1 PR-
KOMMYHHKAITUI aKTUBHO BO3-
JEeUCTBYET Ha MOBEJCHUE JIIO-
Iell yepes repesady CUCTEMBI
006pa3oB, accoumaIuii, KOTo-
pble CTAHOBSITCS JUISL UH/UBU-
JI0OB IOBEJ€HYECKUM OPHUEH-
THPOM.

TemrraabT-cuCTEMBI — GPIH/BI —
BO3HUKAIOT HE HA IIyCTOM Mec-
T€, OHU OPraHU3YIOTCS HPU
nomomy Bemed. Bemu, cyrs,
TOBAPBI U YCIIYTH — 3TO U COIU-
aJIbHBIE CYO'BEKTBI, KOTOPBIE
yrpasisior jgojgsmu. Han6o-
JIe€ HAIVISIAHO 3TO BOILIOIIAET-
Cf B TOPrOBBIX MapKax, OpaH-
nax. IMocrexnue BBICTYHAIOT
KaK CUMBOJIbI KAY€CTBA, CTUJIL
1 BKyCa.

bpana - peHoMeH KyIbTypBHI,
COBOKYIIHOCTb HOPM U COI[U-
QIBHBIX IPABILIL.

ConuanbpHasgs aKTUBHOCTD
OGP H/A B TOM, YTO OH OCYIIECTB-
JIIeT JUKTAT IOBEJCHUS, Tpe-
6yeT OT UH/UBU/IA IOCTPOCHUS
VepapXuH COLUATBHOTO MUPA.

ITosenenue uenoseka (mo-
TpebuTeJst) 0GyCIOBJICHO IIepe-

NPOBJIEMbl COLIMATIBHON WAEHTUGUKALIMM BPIHAA

IUIET€HUEM UHTYUTUBHBIX, pa-
IMUOHAJIBHBIX ITOCBLIOK B MO-
BCETHEBHOM OOINEHUN JIIOAEN
JPYT C JPYroM U C MUPOM TOBa-
POB U YCIIyT.

Kynprypa - eme onuH Bax-
HBIH (paKTOP IS U3ydEHUS T10-
BEJEHUs MOTpeOUTENe, TaK
KaK OHA BKJIIOYAET BCE TE€ CUM-
BOJIBI, apTe(MaKThl ¥ MOJETU
IIOBEJICHUsI, KOTOPBIE Tepe/a-
10TCs B 0611ecTBe (YoexKAeHus,
LIEHHOCTU U HOPMBI, 3HAaHUE 1
HEHOPMATHUBHOE ITOBEJICHUE).

B sTOoM oTHOmEHUN AMATIOT
KYJBTYp, IpOLecC mobdanin3sa-
LMY MOXXHO IIPEJCTABUTL KaK
COIIMOKYJIBTYPHBIH IpOIECcC
B3aUMOJIEVICTBUS JIIOJEN U Ma-
POK, GP3HIOB.

PasBuras skoHoOMUUYECKas
MHOPACTPYKTypa 3KCIIOPTA U
HMMIIOPTA BEIEH CO3MAET MPEA-
HOCBUIKM BO3HUKHOBEHUS MU-
poBoil KyabTyphl. IIpu aTom
PaBHOIIEHHBIC BEIH BOCIPHU-
HUMAIOTCS ¥ IPOU3BOJATCS TO-
pasHomy B Mupe. Besge napur
U TOP>KECTBYET MHIAUBHUAYaIb-
HOCTb.

ITpobrema conuarbHOM NAEH-
TUdUKAUU OPIHAOB KaK AMa-
JIoTa UHJMBU/IA Y1 BelH (ToBap,/
ycayra) 3akJlodeHa, B KOHEU-
HOM Cc4YeTe, B IEHHOCTU, COIU-
AJIbHOM 3HAYMMOCTH BeIlell.
YeMm GoJibliie BJIOXKEHO IIPOU3-
BOJIUTENIEM, KOHCTPYKTOPOM,
KOMMYHHUKATOPOM B MHAMBUTY-
QJIBHOCTH 3HAUUMOT'O JIUIST MHIU-
BUJOB IPOAYKTA, TEM HUHTEH-
CUBHEE JUAJIOT C TOTPEOUTENS-
MU, TE€M CHUIbHEE BOJIS U HEP-
I'us K AUAJIOTy KyJIBTYP.

ITapagokcagbHO, HO BCe JKe He
IIPOM3BO/IUTEN 1 MEHEKEPBI
10 peKJaMe MpEeBPaMAIOT TO-
BApHYIO MapKy B Op3HJ, a cama

SHEPTHUA MOTPEOUTENbCKON
MACChI, UX KyJbTYpHas BOJIS
TpaHchOPMUPYETCA B SKOHO-
MUYECKYIO 9HEPTHIO.

bpanab! kKak KyasTypHbIE de-
HOMEHBI Belreli (ToBapoB U yc-
JIyT) TIOPOKJAIOT KaIIUTaJI JOBE-
pusy norpedureneii. ITo cyme-
CTBY OP3H/I ABJISETCS CUMBOJIOM
BEIU, €€ LIEHHOCTU.

Imo6anuszanuio MOKHO pac-
CMATPUBATD KAK TUAJIOT MEKTY
TOBApPOM, MAPKON U IMHUPOKO
pacnpocTpaHeHHO Maccou
roTpebuTee.

PaspuTne KOMMyHUKATHB-
HOH U TPAHCJIALMOHHON NH(-
PACTPYKTYpPHI CIIOCOGCTBYET
BBICOKOU JIMHAMUKE TOTO IIPO-
necca. Jlnanor KyasTyp npespa-
IMAETCA B IMOJTUIOT KyJIBTYP.

TaxoBBI HEKOTOpPBLIE KOH-
IIENTyaJIbHbIE OCOOEHHOCTHU
COTMATbHOM NUEHTU(UKAIIII
OP3HJOB.

O6paTnMcsa Terepsb K IpH-
KJIQJHOHI TeMaTHKe IIpoLecca
(popMupoBaHUA cOonMAIBHOU
UJIEHTUIHOCTU OP3HOB B CO-
IIMOJIOTUY MAPKETHHTA.

MapKeTHHT U3y4aeT PbIHOY-
HbI o0MeH. [Tocaexnuil, B 3a-
BHCHUMOCTH OT CBOEro 3Hade-
HUSI, OTHOCUTCS K OJHOHN U3
TPEX U3BECTHBIX KaTE€TOPUIL:
YTHJIMTAPHBII, CUMBOJIHYEC-
KU (CUMBOJIBHBIN) U CMEIIAH-
HBIH.

Kiraccnueckuii T 3SKOHOMU-
YeCKOro oOMeHa — yTUIUTap-
HbIII OOMEH, 0OMEH CTOUMOCTSI-
mu. CUMBOJIMYECKUIA OOMEH —
5TO B3aMMHBIE TpPaHC(PepBhl
HCUXOJOTUYECKUMU, COIU-
ATHHBIMUA U MHBIMHM HEMATEPH-
AIBHBIMU IIEHHOCTSIMH, B KOTO-
PBIX y4aCTBYIOT CTOPOHBI.
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CuUMBOJI — 3TO B JAHHOM
KOHTEKCTE OOIMUI TEePMHUH,
IpUMEHSEMBIH KO BCEM CUTYya-
IHAM, B KOTOPBIX MBI IM€EM
JleJI0 C OTIOCPEJOBAHHBIM, A HE
npsambIM onbiToM. JK. Boapuii-
sp JIOBOJBHO MOJPOGHO pac-
KpbIBaeT TAallHbI CUMBOJIAYEC-
KOTo oOMeHa, Ha3bIBas HbI-
HENIHEe COCTOSIHUE YHUBEP-
CaTbHBIM PACIIPOCTPAHEHUEM
CUMYJIIKPOB.

C 3TOi1 TOYKH 3pEHUS JTIOAN
IPHUOOPETAIOT TOBAPHI HE TOJIb-
KO paJil HUX CAaMUX, HO ¥ Paay
UX 3HAYEHUSI.

CMemaHHbIA OOMEH OCHO-
BAaH HA MPU3HAHUU TOTO (akK-
Ta, 9TO YEJOBEK B 3TOM IPO-
1ecce IpecjeayeT He TOJIbKO
MaTepuaIbHble, HO 1 CUMBO-
audeckue mHrepecnl. M B
3TOM OTHOIIEHUU €TI0 IIOBEe-
HHE KaK PallMOHAIbHO, TaK U
UppanuoHaibHO. MoTuBamu-
€l ero AefCTBUUA BBICTYIIAIOT
MIEPCIEKTUBBI TOTYyIECHUS KAK
BEIeCTBEHHBIX, TAK U HeMa-
TE€PUATbHBIX OJIaT U BBITO/,.

bpasx BCceraga ects HEUTO
6oJsbIIee, YeM TOBapHas Ipo-
AYKIUS WIN YCIYTH OpTraHu3a-
nun. Ha stoT dakr cregyer
06paTuTh 0cO60€ BHUMAHIUE,
TakK KaK OH CBSI3aH C pacIpo-
CTPaHEHHOW TpajguIuen
He JeJaTh Pa3IU4dusd MEXIY
MPOAYKIINEH U GPIHAOM, UTO
co3JaeT HENpPaBUJIbHYIO
(¢uxcanuio neaeBon ayiuTO-
pHH JINIIb HAa CBOUCTBAX IIPO-
JAYKITUH.

O6paruMcsa K 3MIUpHYEC-
KOI MpaKTUKe Op3HAMHTA 60-
JIe€ CJIOKHOM MPOAYKIMHU, YEM
TOBApbI, 00pa3oBaTEJIbHBIX

yenyr.

PriHOK 06pa3oBaTeNbHBIX
yCJYr UMEEeT TUIIMYHbIE dep-
ThI MOHOIIOJIUCTUIECKOU KOH-
KyPEHIIUH, TAE CJIOXHO OTJIH-
YUTb OJHU IPOJAYKTHI OT JAPY-
TUX, XOTSI 1 U3BECTHO, UYTO OHU
HE OJIUHAKOBBI.

Hanpumep, rocygapcrsen-
HBbI TyMaHUTApPHbIN YHUBEP-
CUTET SIBJISIETCSI BBICOKOKAaYe-
CTBEHHBIM JOMHUHUPYIOIUIM
OGPIH/OM B IPYIIIIE KJIACCUYEC-
KHUX yHUBepcuteTos Poccun B
IMOJITOTOBKE CIIEITUATUCTOB C
BBICIINM OOpa30BaHUEM TyMa-
HHUTapHOTO npoduisa (opuc-
TOB, 5KOHOMUCTOB, HICTOPHKOB,
JIMHTBUCTOB, COITMOJIOTOB, TICU-
XOJIOTOB U TIP.).

OH BXOIUT B YUCJIO JIUAEPOB
U YIMEET COJUAHBIN 0a30BbIN
karuraia. Ha 1o ob6crosirens-
CTBO Ba)KHO OOpPATUThH BHUMa-
HUe, T. K. OHO HOCUT IIPUHIU-
HNUIBHBIA XapaKTep B AaIbHEN-
HIEM U3JI0KEHUM MapPKeTUHIO-
BOTO pENICHUS B IMOJOOHBIX
YCIOBUSIX.

MenepKkepbl, pyKOBOAUTEN
HoJipas/ieIeHuii, (PaKyJIbTeTOB
u kadesp, Kak NPaBUIO, OCHO-
BBIBAIOT WJEHTUYHOCTDb Op3H1a
YHUBEPCUTETA U CTPATETHIO
KOPHOPATUBHOIO PA3BUTHUSA HA
CBOMCTBAX 06PA30BATENBHBIX
IIPOrpaMM: BBICOKOE Ka4yeCTBO
IpENOAABaHUS, COBPEMEHHOE
TEXHOJIOTUYIECKOe 060pyL0Ba-
HUe, IpueMeMas IeHa.

BmecTe ¢ TeM nmoHumMaHue
TOT'0, YTO YHUBEPCUTET €CThb
HEYTO GOoJbIIee, YeM IPOCTO
BBICOKOKAYeCTBEHHBIE 00pa-
30BaTeJIbHbBIE YCJIYTU, UMEET
Ba)XKHbIE MOCJEACTBUSI A
cTpaTeruii meHoo6pasosa-
HUSI, CETMEHTUPOBAHUA U
KOMMYHMKAIUH.

EcTb ocHOBaHMS IpEATIONO-
KUTH, 9YTO YHUBEPCUTETY HET
HUKAKOH HEOOXOIUMOCTH, a,
BO3MOXHO, IPOTUBOIIOKA3AaHO
COCTSI3aThCH B CETMEHTAX, UyB-
CTBUTEJBHBIX K IICHE.

ITpaBuabHEE CPOKYyCHPOBATD
CBOE BHUMaHHE Ha IeJIEeBBIX
CETrMEHTaX, 3aMHTEPECOBAH-
HBIX B TOM, YTOOBI IMETh IIpe-
CTIDKHOE 06pa30BaHME B BEAY-
meM yHuBepcurere. M Ha 3TOM
OCHOBE pa3pabaTbIBATL COOT-
BETCTBYIOINE KOMMYHUKATHB-
HbIE COOOIIEHUA.

Jles1o B TOM, 94TO OGBEM KOM-
MYHHUKAITUH MOKET OO bEKTUB-
HO OBITH OTPaHINYEH CAMHUM Ha-
JUYHUEM CITICKA COGCTBEHHBIX
YyCIYT, UX aCCOPTHUMEHTOM,
IYCTb 1 HEMAJIBIM.

Bosee Toro, He NCKIIOYEHO,
YTO APYTHUE YIACTHUKH PHIHKA
06pa3oBaHUA TAKKE MOTYT I10-
3UIIMOHUPOBATL CBOU AHAJO-
TUYHBIE YCJAYTH, CYOCTUTYTHI.
TakoBBI 3aKOHBI KOHKYPEHIIIHI
Ha pbiHKax. [Torpe6urensam
CJ10XKHO au(PepeHnupoBaTh
TPAaHCAUPYEMbIE ITpEUMYyIIe-
CTBA U BBITOABI MAJIO OTIHYH-
MBIX JIPYT OT Jipyra o6pa3oBa-
TEJbHBIX YCJIYT.

ITomo6Has Mmogers popMUpPO-
BaHUS GpaH/Ia OTBEYAET PACTIPO-
CTPaHEHHOH B KJIACCUYECKOU
COIMIOJIOTUH TEOPUU PAITIOHATE-
HOTO TIOBE/ICHMUS.

STa MoJeNh MpeIoIaraeT,
YTO IIOTEHIAIbHBIE OTPEOU-
TEJU CKPYIYJIe3HO COOUPAIOT
MH(POPMAIHIO O CBOWCTBAX yC-
JIyT, CHCTEMATU3UPYIOT €€, a 3a-
TEM JI€JIAI0T 0OOCHOBAHHDIM,
B3BEIIEHHBINA BLIOOP.

Ha camom gene mHorue
MOKyIIaTeJIu 03a604YeHBI He
CTOJIBKO (PYHKITMOHAJIbHBIMHU



CBOHCTBaMU 06Pa30BaATENIbHOMN
yCIYTH, CKOJBKO IMpHOOpETe-
HUIE€M COBPEMEHHOM, IPECTIK-
HO¥1 Ipopeccuu, COOTBETCTBU-
eM Oyaymel CreruajJlbHOCTU
CBOEMY HICKOMOMY, SK€JIa€MOMY
COITMAJIBHOMY CTATYCy ¥ POJIH.
Ho aTo y:xe He panlnoHaIbHbBIE
MOTHBBI.

W aeHTHYHOCTD, OCHOBAaHHAS
Ha HEOCSI3aeMBIX (pakTOpax, Ha
MHIUBUAYAIbHOCTH Gp3aH/A
KOpIIopanuu 06ecrnedynBaeT
GOJIBITYIO CTPATETHIECKYIO THO-
KOCTb 1 MAHEBP.

Jles1o B TOM, 9TO accorpanuy,
OCHOBaHHBIE JIMIIb Ha CBO-
CTBax TOBApa U YCJIYT, CUIBHO
PHUCKYIOT B YCJIOBHSAX IIOCTOSIH-
HO M3MEHSIONMXCSA CUTyaIui
Ha PbIHKAaX.

Crpoc Ha oT/AEabHBIE OOpa-
30BaTEJbHBIC YCIYTH MOXET
HEOXXUJAHHO COKPATUTBCH
WJIM YIIACTh, TaK KaK OH IPaKTHU-
YeCKU He TOJJAeTCS TPOTHO3Y.
bonee Toro, gakTopsl Makpo-
cpennl (remorpaduyeckue,
3KOHOMUYECKHE, IOJIUTUYEC-
KHe, COITUOKYJIBTYpHBIE U JIp.)
MOTYT PE3KO ITOBJINUSATH HAa I3Me-
HEHHE PBIHOYHOI CUTyaIluH,
HAIpUMep, YXyJIIEeHUE IeMOT-
paduaeckoif 06CTAHOBKY WA

NPOBJIEMbl COLIMANIbHON MAEHTU®UKALMA BP3HAA

MOJTUTUYECKHE MAaHEBPDI Mpa-
BUTEJILCTBA.

IToaTomy B 3THX 06CTOATEND-
CTBax IIeJIeCOOOPA3HEE OCyIIE-
CTBJIATH (QOPMUPOBAHME COLU-
ATBHON NJIEHTUYHOCTH GPaH/AA
YHUBEPCHUTETA HE ACCONMAIN-
sIMU Op3HJa KaK TOBAapa,/ KOHK-
pETHOH yciayru, a Ha O6paHJe
KaK YHMKaJIbHOU OPraHU3aI AN
B 11€JIOM, Ha 3TOM CHCTEME Telll-
TAJIbTOB.

/s TOro 94TOGBI PACITUPUTD
mapaMeTpsl GpOPMUPOBAHUS
COIMAIbHON UACHTU(PUKAITAI
O6poHJAA U CO3/]aTh JOIMOJHU-
TeJIbHYIO 6a3y 1 ero audde-
peHInanuu, 6p3HJ TOIKECH
BBICTYIIATh KaK OPTaHU3aIus B
11€JIOM, KaK MHAUBHU/YaTbHOCTD
(JIMYHOCTD) U KAaK CUMBOJL.

HnentrnaHocTh OpaHIa By3a
MOKET MPEJCTABIATL COOOM
YVHUKaJIBHBI HabOp accolua-
UM, KOTOPBIA CTPEMUTCS CO-
3/1aTh WU TOJACPKUBATh Me-
HE/PKMEHT OPraHU3aIUM.

dTa cTparerusa TpedéyeT oT
paspaboTuMKa TPUHIUIINATD-
HO JIPYTUX MOAXOJOB K (popMu-
POBaHUIO COUMAILHOU MUAECH-
TUYHOCTHU OP3H/IA, 2 UMEHHO!
¢ HapAAy ¢ (PYHKIMOHAJILHDI-

MU MPEUMYIECTBAMU YCJIYT

BKJIIOYATh TAK)KE dMOIHO-
HaJbHbIE€ IPEUMYILECTBA U
BO3MOKHOCTU CAMOBBIpaKe-
HUSI,

¢ HApAAY C NPEATOKEHUEM
IIEHHOCTEU BKJIIOUATh TAKKE
9JIEMEHTDI JIOBEPUS;

¢ Haps/ly C BHEIIHEN CTOPOHOM
3HAuY€HHs OPIHJA HEOOXOaH-
MO pacCMaTPUBATh U BHYT-
PEHHIOIO pOJIb NOHUMAHUS
€ro UJeHTUYHOCTH.

B Hacrosmeii cratbe He cTa-
BHUTCS 3aJavya MoAPOOHO pac-
CMATPUBATb HPOIECC IIaHU-
poBaHus GpaHANHTA B cpepe
06pa3oBaTeIbHBIX yCIyT. JlaH-
HBIA IpUMeEP, HALEIOCh, Aa€T
6ojiee BECOMOE TOKa3aTelb-
CTBO HEOOXOAUMOCTHU AaJb-
HEHINero aHajIn3a U pa3BUTHU
COITMOJIOTIYECKOM TpobIeMa-
THKH Op3HJAa U GpIHANHTA B
COBpPEMEHHOI MeHsdAIomencs
COIMAIbHOU IPAKTUKE.

AsTOp:

Ilesuenxo JAmumpuii Anamove-
euu, dupexmop Llewmpa mapremun-
2a U UNPOPMAYUONNO20 MEHEDIC-
menma PITY, 0.3.1., npodeccop.
e-mail: shevmarket@rsuh.ru

Ten.: (095) 250 6472; 250 66066.
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Anexcanppa FrBO3JAEHKO, Bnagumup OUNALLIKWH

BPOHAUHI KAK ®OPMUPYIOLLEECH HAYYHHOE 3HAHME

Co3smanue u IpoOJBHKEHHE
OP2H/I0B ABJIACTCA HA JJAHHBII
MOMEHT OJHOUN M3 HauboJee
MONYJSPHBIX TEM COBPEMEH-
HbIX nybunkanuii. Ilepuonu-
Yyeckasi IeJaTh U KHIKHASA ITPO-
JYKITUSA COJIEPKUT, HA IEPBDIN
B3I/, OOMIIE MH(OPMAITIHI
O CO3JaHUU, NPOABUKEHUH,
ornenke 6panja. Jocrarouno
MOPOGHO PACKPBIBAETCS CYII-
HOCTb IIOHATHS «OP3H]», OT/IH-
yrie 6pdH/Ia OT TOPTOBOI MAPKL.

B cern UHTEepHET MOXHO
BCTPETUTb MHOXKECTBO IPEJ-
JIOKEHUH Pa3JIUYHOrO pPoja —
KyPCBbI, TPEHUHTH, ITPOTrPaMMbI
00yueHHs, PAaCCIUTAHHBIE Ha
ITOITOTOBKY NTPO(eCcCHOHaTb-
HBIX Op3HJ-MEHEKEPOB, CIIO-
COOHBIX MOBBICUTH KOHKYPEH-
TOCIIOCOGHOCTb OTE€YECTBEH-
HBIX TOBAPOB 32 CYET YMEJIOTO
1 TPAMOTHOTO (DOPMUPOBAHUS
CHCTEMBI TIPEATOYTEHNH IT0-
TpebUTENAMU TOTO WX HHOTO
TOBapa.

OjHako no4yemy-To HeT yBe-
PEHHOCTU B TOM, UTO 110 OKOH-
YaHUU 00yJYeHUs MOJIOAOI CIIe-
IUATUCT GYJeT BIAJETh METO-
JlaMi 1 TEXHOJIOTUAMH, KOTO-
pble HAMAYT NpUMEHEHUE B
pE€abHOMU NpaKTUYECKOH aes-
TEJHHOCTH.

CymecTByeT MHEHUE, YTO
YCIIENTHBIM OP3HA-MEHEHKEPOM
Ha/l0, KaK MUHUMYM, POJUThCA.
B onpenenennoil mepe MbI CO-
IJIACUMCH C 3TUM BBLICKA3bIBaA-
HueM. JleficTBUTEIbHO, HEBO3-
MOKHO CO3/aTh OPIHJI, CIETO
ciaenysi TOTOBOM cXeMe HJIH

texHosnorun. OnpejpeneHHas
6a3a 3HaHUI, 6eCCIIOpHO, He-
00X01Ma, HO TOJIBKO B Kaue-
CTBE IPUJIOXEHUS K CTOCOGHO-
CTSM U IPOo¢eCcCUOHAIBHBIM
KadecTBaMm 4yenoBeka. [ToaTo-
MY, Ha HAIll B3IV, 3HAHHUE OC-
HOB MapKETHUHTA U HIOAHCOB
TEPMUHOJOTUU HE MOXKET
CPaBHUTHCS C IPAKTUIECKIMI
HaBBIKAMH U OIIBITOM, IPHOO-
PETEHHBIM B cepe yrmpasie-
HH Op3HIAMU.

Teopust 6GpanuHra Cruoms u
PSAJIOM ITIOCTPOEHA Ha JIOMYyIIIe-
Huax. Ilo paxy BaxHeHmmMx
BOIIPOCOB 1 BOBCE OTCYTCTBYET
enunoe muenue. OHUM U3 OC-
HOBHBIX ITOJXOJOB, TPUMEHS-
€MBIX CHENHUATICTaMHU C(epbl
yIpaBjieHUsI OGpdHAAMU, IO
BCell BUAVMMOCTU ABJIAETCS CU-
TYalIOHHBIN TOXOJ.

B moaTBepxAeHME CKa3aH-
HOT'O, BO3bMEM OIIpeJieIeHIe
6panja. CxIaapIBaeTcs BIeyat-
JIEHUE, YTO KaKIbIN aBTOP Ke-
JlaJI BHECTH B JJAaHHOE OIIpejie-
JIEHHE CBOIO JICTITY.

Enuroro, o61enpu3HaHHOro
ompezeaeHus Gp3H/A HE Cylie-
CTBYET.

Jocnosno brand nepesoanut-
CsI KaK MapKa, 3HaK, CUMBOJ 1
Jale BCero MMEHHO 3TOT Tep-
MUH (brand name) B opurnHaue
HICITOJIB3YIOT 3apYOEsKHBIE CITe-
IUJIACTBI [10 MAPKETUHTIY JIJIS
olpeJeeHUs] MAapKU TOBapa
(D. Aaker, F. Kotler, S. Washburn,
P. Fifield). Onnaxo U.B. Kpwbr-
JIOB, HAIpUMEP, CYUTAJ, YTO
«TOYHBII SKBUBAJIEHT 3TOTO I10-

HATHUA B PyCCKOM SA3BIKE OTCYT-
crByeT. Ham6osee 6u3koe mo-
HATHE — 06pa3 MapKH ToBapa B
CO3HAHUM ITOKYIaTeNs, BhIje-
JISIOIUAN €70 CPEY KOHKYPHUPY-
OIIUX TOBAPOB»'.

CyTpb GONBIMMHCTBA OIpeE/ie-
JIeHN 6P3HA CBOAUTCS UMEH-
HO K TOMY, 4TO OP3HJ — 3TO 00~
pPa3 MapKu B CO3HAHUM TOTPeE-
6uTeself, HEKOE BOCIPUSITHE
Mapku. B cBsi3u ¢ 3TUM BO3HU-
KaeT Bonpoc: «B uem oTamdne
6paHaa oT uMHUAKaA?» Psag aBTo-
POB BOCIIpUSATHE MapKH Ha3bl-
BaeT «<UMUKEM»>.

HexoTopsie aBTOpHI onIpee-
JIeHU 6P3H/A MOHUMAIOT IO
3THUM MTOHSATHEM HEKUH 3aIla-
HUPOBAHHBIA IPOU3BOJUTE-
JeM 06pa3, KOTOPBIH JOJIKEH
JIOCTUYDb CO3HAHUA TOTPeOUTE-
Ji TIyTEM IieJIeHANIPABICHHON
KOHIIENTyaJbHOH paboOTHI, B
YAaCTHOCTH, KPEAaTUBHBIA 1U-
PEKTOp PEKIAMHOTO areHT-
ctBa DA&N Bragumup Ile-
BEJIBKOB OTIpEJeIIeT OPIH/MHT
KaK «(03/IaHH€ B CO3HAHUH JIIO-
Jieit o6pasa TOro, 4To OHHU, IO
IIPECTABIECHMIO POU3BOUTE-
JISt, JOJDKHBI IyMaTh O TOBape»’.

B cBs3m ¢ HaTMUMEM MHOXe-
CTBa ompejeneHuil 6paHA U
OTCYTCTBUEM €JUHOI obuie-
NIPU3HAHHON TEPMUHOJIOTHH,
C/leTaeM TIOTIBITKY AATh OIIpe/ie-
JleHue, Haubosee TOYHO OTpa-
JKalollee Hallle TPEe/ICTABIeHIE
o Opauze: «bpand — smo obpas
Mapru mosapa, obechewusauull
docmudicerue KORKYpeHmnwLx npe-
umyulecms 3a cuem copmuposa-

' Kpbinos U.B. Teopus u npaktuka peknamsl B Poccnn. — M.: Mag-so «Lentp», 1996. C. 164.
2 Jlamber XK.-)K. Crparternueckmit mapketuur. — CM6.: Hayka, 1996. C. 107.

3 http://www.brandmanager.narod.ru.



HOLX NPUIHAK08, ONPEOCASIOUSUX
8612001, 30 KOMOPBLE NOMPedUMEND
CO2RACEH NAGIMUMD> .

OTCcyTCTBYET U ONpEAENEH-
HOCTD B BOIIPOCE COOTHECEHUS
IIOHATHUMN «TOProBas MapKa» 1
«6paHa». HekoTopsle aBTOPHI
Pa3BOAAT TU HOHATHUSA', APY-
rue CKJIOHAIOTCA K OOpaTHOU
TOYKE 3PEHUS.

OmnbIT HAIIEro OOIIEHUA CO
CHEeIUATNCTAaMH OT/EJI0B Map-
KETHHTA KPYITHBIX TOCTCOBETC-
KHX TIPEJIPUATHI CBUJIETETb-
CTBYET O HEXEJAHUU pa3BoO-
JUTDb TOHATUS OP3H]| U TOPTO-
Bag Mapka. JTO, CKOpee BCETO,
CBA3aHO C TEM, UTO BeChbMa
CJIOKHO YJIOBUTD PA3HUITY B Me-
PONPUATHUAX, HAITPABJIECHHBIX
Ha ITPO/IBIKEHME OPIH/IA U Me-
POIIPHUATHUAX, HAIIPABICHHBIX
Ha MPOABMXEHNUE TOPTOBOM
MapKH, €CJIU 3Ta Pa3HUIA BO-
obme cymecTsyeT. Meponpus-
THsI, HaIIpaBJCHHBIE HA IIPO-
OBIKEHHE TOPTOBOM MapKH,
IPUBOJAT, B KOHEUHOM CUETE,
K (pOpMUPOBAHUIO OP3HAA,
3HAYNT, TAKAM 06pPA30M, OHHI
(pakTHIECKN ABAAIOTCA U Me-
PONPUATUAMU IO MPOJBUKE-
HUIO OP3HAA.

CrienuaarcThl, HOJyIUBIINE
o6pasoBaHUE B IEPUOJ, KOT/a
CIOBO «OP3HJ» YK€ BOILIO B
06UX0J] PyCCKOTO 4YeTOBEKA,
YBEPEHBI B TOM, UTO «OP3HA>» U
«TOpProBas MapKa» — JiB€ abCo-
JIIOTHO Pa3HbIE BEMIN.

Takum 06pa3oM, IETBIH Psx
BOIIPOCOB, KaCAIOUTUXCs OIpe-
JeJeHns OpaH/a, UMUK TOBA-
pa, TOPrOBOI MAPKU OCTAETCS

OTKPBITBIM. MHEHUS pa3iny-
HBIX aBTOPOB IO JaHHOMY
BOIIPOCY B€ChMa JIOTUYHBI, HO
He NOJKpEINIeHbl 3aKOHO/a-
TeJbHO. 3aKOH JIUIIb JaeT
omnpejeNeHNE «TOBAPHOTO
3HaKa» (1o 3akoHy Poccuiickoit
Pepeparun «O TOBapHBIX 3HA-
KaX, 3HaKax OOCIY>KMBAHUS U
HAaNMEHOBAHUAX MECT ITPOMC-
XOXJEHHUS TOBApPOB», TOBAP-
ubiit 3HaK (T3) — 0603HaueHNE,
CIIOCOGHOE OTIINYATh TOBAPBI U
YCJIYTH OXHUX IOPUIUIECKUX
i (pU3NIECKUX JIUI] OT OJTHO-
POAHBIX TOBAPOB U YCJIYT APY-
IUX IOPUANYECKUX win Gpusn-
geckux ymi). [ToaTomy equnoI
UCTUHBI (pakTHU4IecKn HeT. Ha
HAIll B3WISA]], OUY€Hb YAAYHO U JIO-
rUY€CKU BEPHO Pa3BOAUT AAH-
Hble noHATuA Mapus Xoxiiosa,
jqupextop nentpa [I9KOM u
reHepaIbHBIA AUPEKTOP OPTKO-
MHUTETAa KOHKYpcOB «bpang
roga» u «Hapoanaa mapkar.
JlaHHOE€ MHEHHe, KaK HaM Ka-
JKETCS, CIIOCOOHO PacCTaBUTD
TOYKU HAJ «U» B HOHUMAHUU
TEPMUHOB CpEPHI YIIPABICHUS
O6p3HJaMH, YTO MTO3BOJUT OpU-
E€HTHUPOBATbCA B PEIIEHUU Me-
TOJUYECKUX U MPaKTUUECKUX
3a7av yrpaBJeHUsT GPIHAOM:
«...TOpTOBas Mapka — Cylie-
CTBEHHAsI, HO HEJOCTATOUYHAS
cocTrasisgomas 6panja. Ilpu-
yeM, JI0OGOIBITHO, 3aKOHO/ A~
TEJIbHO TaKOTO CJIOBA TOXKE HET,
U TOProBasi MapKa IOpUJIIECKI
HA3bIBAETCS «TOBAPHBII 3HAK>.
bpanx - 3TO penyranus, KOTo-
pYyIo IproOGpeTaET TOBAP C JIaH-
HOU TOpProBoii MapKoil B pe-
3yJbTaTe MPOJAXK, PEKJIAMBI 1

BCEI1 XKU3HEAEATETHbHOCTH Ha
peiEKe. Pexnama gopmupyer
UMUK MAPKHU. A TIOKYIIKH, KaK
IIpOBEPKaA JAHHBIX B PEKJIaMe
obelannii, CO3aI0T IOKyIa-
TEJbCKOE BOCIPUSATHE MAPKH,
TO €CTh MHEHHE O TOBape C
JJAaHHOM MapKOW, MHBIMU CJIOBa-
MU — GpaH/».

Hcxons M3 JTaHHOTO yTBEPXK-
JI€HUSI, MOXHO CEIATh BHIBOJ
0 TOM, 4TO (popMUpPOBAHUE
O6paHJia JOJKHO IIPOUCXOJUTD
OTHOBPEMEHHO ¢ popMUPO-
BaHUEM JTOSIBHOCTHU NOTpE-
6uresns. To ectp 6panA Hay-
HET CBOE CyIIeCTBOBAHHUE HE
paHbIIE, YeM COCTOMUTCS ITO-
kynka. I1pn aTom mokynarenn
JIOJI’KEH OBITh 00A3aTEJIbHO
Y/IOBJIETBOPEH JAHHOM IIOKYII-
KO, JUISl TOrO 4TOOBI Y HETO
cpOpMHUPOBATOCH TOJOXKHU-
TeJbHOE OTHOLICHHE K JAHHON
MapKe.

Takum 06pasom, MbI IEpENLI
K pacCMOTPEHHIO TOKa3aTesnei
HOTPEGUTENBCKOIO OTHOIIE-
HHA K OPIHIY.

Yem onpedensiemes ommouenuex
Gpandy, uy kaxoli shynnv. nompedu-
menetl 00ANCHO cPHopmuposamvcs
NOAOINCUMENLHOE OMHOUEHUE K
MOopeo8otl mapie, 045 Mo20 uMobbL
MBLMOAU CUUMAMD ee Ppardom?

ITOT BOIIPOC TAKXKE MOXKHO
OTHECTHU K KaTErOpUU BOIIPO-
COB, OTBETOB Ha KOTOPBIC HE
CYIIEeCTBYET, MPUCYTCTBYIOT
TOJIBKO MHEHUS, B TOM 4HCJIE
1 MHEHUS JIIOJei, KOTOPBIX
MOKHO CUATATh SKCIIEPTaMH B
JaHHOMI o61acTu. TakmM o6pa-
30M, Jlaske IPH BIGOpPE METO-
ZOB GP3IH/UHIA IPUXOIUTCS

“Kpeinos U.B. Teopus n npaktuka peknambl B Poceun. — M.: Usp-so «Llentp», 1996.
5TartbaHa Monskoea // Kapbepa. — 2002. — N2 03.
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o6pamaTbCsi K dKCIHEPTHBIM
METO/IaM 1 MTOJIb30BaThCS COO-
CTBEHHOI MHTYULUEH, €Can
MBI KeJTaeM JOOUThCS yCIexa.

HayHeM moMCK BO3MOKHBIX
BAPUAHTOB OTBETA CO BTOPOU
JacTu Bonpoca. Jlis aroro 06-
paTUMCs K MHEHHUIO AJIEKCaH/I-
pa Ileuepckoro, pykosoauTe-
JIsl HAIpaBJIEHUS yIpaBJICH-
YECKOTO KOHCYIBTHUPOBAHUS
HCCI€/0BATENbCKO-KOHCYIb-
TAMOHHOU (UPMBI «AJIBT»:
«bpaHJ - 3TO TOProBas Mapka,
KOTOpasi BBI3BIBACT yCTONYU-
BbI€ MOJIOKUTEIbHBIE ACCOIHA-
U1 y GOJIbIIEN YaCcTHU I1eJIeBO-
ro poiaka»’. To ectb TOprosyio
MapKy MOXXHO CUHTATh GP3H/IOM
B TOM CJIyyae, ecau 60sbIas
YaCTb I[€IEBOTO CETMEHTA TOBA-
Pa JAaHHOM MApKU NMeEET I10JI0-
KUTETbHOE OTHONIEHNUE K HEH.

OTHomeHne noTpeduTeaei
K Mapke ToBapa (0paH1y) olpe-
JEISIeTCA HE TOJTBKO TOJOXKU-
TETBHBIMU aCCOIANAAMU. Bos-
MO3KHO UCIIOJIb30BaHUE IIEJT0TO
pAaa mokasaTesnlel moTpedu-
TEJBCKOTO OTHOIIECHUS K OPaH-
Ty, IepevdeHb KOTOPBIX (PAKTH-
YeCcKu He orpaHudeH. Bei6op
noxasaTesieii u popMUpoBaHUE
KOMILIEKCaA IToKa3aTesel, cIo-
COGHBIX NPaBJIVUBO OTPA3UTh
OTHOIIIEHNE TOTpeduTene K
KOHKPETHOI MapKe B KaKAOM
KOHKPETHOM CJIyJae, JOKATCS
Ha TUIEYH CTIEIUaINCTOB, KOTO-
pble JOLKHBI IPABUJIBHO Olle-
HUTb CUTYAlMIO U, PYKOBOJ-
CTBYSICH OIISITH K€ COOCTBEH-
HBIM ONBITOM M WHTYHITHEH,
MPUHATH HAN60JIee PaIiOHAD-
HOE pelIeHue.

3HaueHne U3MEPEHUs [TOKa-
3aresell HOTPEGUTENBCKOTO
OTHOLIEHUS K GPIH/Y BEJIUKO B
CBA3M C TEM, 4TO IOKA3aTeIU
pocTra o0beMa NPOJAK MOTYT
cKka3aTh 06 3PPEKTUBHOCTH
MEPOIPUATHII 10 IPOABUXKeE-
HUIO TOPrOBOM MapKH B KpaT-
KOCpPOYHOM acmekre. B mupo-
KOM CMbICJIe, Pe3yJbTATHUB-
HOCTb MapKETHUHIOBBIX KOM-
MYHUKAIIUA ONpeneasieTcs
M3MEHEHUEM IoKa3zaTeael o-
TPEOUTEIBCKOrO OTHOMICHUS K
MapKe TOBapa I0J BO3AEHCTBU-
€M pEeKJIAMHOM KaMITaHUU.

B pamkax paHHOH cTaTbu
KpaTKO OXapaKTepU3yeM CyII-
HOCTb U IpPOIEAypy pacdeTa
HauboJIee 4acTO HCIOJIb3ye-
MBIX ITOKa3aTeJae OTHOIMEHUS
nmorpe6uTeseil K TOProBoit
Mapke / 6panjgy. Ilpu sTom
€ellle pa3 OrOBOPUMCH, UYTO Ka-
KOW-T60 TEXHOJIOTHH BBIOOpa
TeX WJIN UHBIX ITOoKaszaTeJael
HE CYIECTBYET, BBIOOP IIPOU3-
BOJUTCSA UHAUBUAYAJIbHO B
KaKJJOM KOHKPETHOM CJIydae
Ha OCHOBE ONIBITA ¥ HHTYUITUH
CIIE[UATIICTOB.

OauH U3 caMBIX IOIYJIAp-
HBIX U JJOCTYIHBIX ITOKa3aTe-
JIiell OTHOINEHUS MMOTpebuTe-
JIed K OpP3HAY — 3TO CTEIEHb
ussectTHoctu 6panaa. OHa
onpejiensieTca Kak IMPOIEeHT
LIeJIEBOM ayANTOPUI, KOTOPBIA
MOJKEeT BCIIOMHUTDH JAHHBIN
6pana. CTeneHb U3BECTHOCTH
6paHAA — MHUPOKO HUCIIOJIb3ye-
MBI CIIOCO6 U3MEpEHUs pe-
3yJBTATUBHOCTU MApPKETHUHIO-
BBIX KOMMyHUuKanuii. Mssecrt-

HOCTb 6p3H/a OIIPE/IENAETCS 10
caeayoieMy NPUHIUINY: 11
KOHKPETHOTO PECHOHJEHTA
JIAHHBIH ITOKa3aTeIb HAXOAUTCS
Ha YpOBHE «y3HABAHUE>, €CJI OH
y3HAET MApKy U3 IPEJJIOKEH-
HOro cnucka mapok. Eciu xe
PECIIOHIEHT caM, 6€3 pasaud-
HOTO PO/ia O/ICKA30K, BCITOMMU-
HAET MapKy, YPOBEHb U3BECT-
HOCTU OGP3HAA OIpPEeRENIeTCs
KaK «IIpUIOMUHAaHUE>. «IIpn-
OpUTETHAS U3BECTHOCTD» ME-
€T MECTO B TOM CJy4ae, €ClIu
PECIIOHJEHT CAMOCTOSATENLHO,
6€3 IMOICKa30K BCIIOMHII 1 Ha-
3BaJI MAPKY U IIPU TOM ITIOCTa-
BUJI €€ CPeJu JIpyrux Ha3BaH-
HBIX MAPOK Ha IIEPBOE MECTO.
Taxxe 0 «IIpUOPUTETHOU U3-
BECTHOCTU>» MOXHO TOBOPUTD
B TOM CJIy4ae, €CJIU JAHHAS Map-
Ka — €JUHCTBE€HHAsA, KOTOPYIO
BCIIOMHMJI M Ha3BaJl PECIOH-
JICHT.

ITo pesyabratam nposeaen-
HOI'O MCCJAEJOBAHUA MOXKET
PacCUUTBIBATHCA U TOKA3ATEND
OTHOIIEHMSA MOTpPeduTeNEH K
6panaay npenmpusatua. Jas
KOHKPETHOTO PECHOHJEHTA
5TOT NOKa3aTe/Ib ONpe/esaeT-
csi 1o creayomei popmyore’:

1S
Aio=— Z aiod,
D d=1

rae Aio — OTHOIIEHUE -TOTO
PECIIOHICHTA K OP3HIY;
aiod— OLl€HKa #ThIM PECIIOH/ICH-
TOM OO'BEKTA 0110 CBOUCTBY d;
d—nHpexc coiictsa, d=1,2,.. D,
i—HJIEKC PECTIOH/IeHTa, 1= 1,2.. [,

Hanpumep, o janHOMY pec-
MIOHJIEHTY IO Pe3yJIbTaTaM HC-

¢ «®PunaHcosas Poccusi», 17 masa 2002 r.

" Tony6kos E.M. N3yuenue notpebuteneir. // Mapketunr 8 Poccun u 3a pybexom. — 1998. — N2 5.



CIe0BaHUS OBLIN ITOJYICHBI
CIleiylomuye OeHKU XOJIOJHIIb-
HUKA MapKu A B Jalla30HE OT
(=3) o (+3), rue (—-3) o3nauaer
«HE COOTBETCTBYET BOOOIIE»,
(+3) o3HAUAET «ITOJHOCTBIO CO-
OTBETCTBYET»:
AKOHOMUYHOCTB (—1).
Becurymnocts (2).
Yno6cTBo ucronbzoBanuys (1).
CrnenoBareabHO,

Aio=2/3=0,67.

B Tom ciryuae, xorja usmeps-
€Mble CBOMCTBA JIIS PECIIOH-
JEHTOB IIPE/ICTABISAIOT PA3HYIO
I[EHHOCTb, TPOU3BOJUTCS UX
B3pemuBanue. PacueTs! B fan-
HOM CJIydae MOTYT IPOBOJUTD-
cs1 110 crreaymomeit popmyze®:

D
Aio=")" aiod*Wid,
d=1
rne Wid— otHocuTeIbHAS BaXK-
HOCTb IIPU3HAKa d, OIIpesieIeH-
Hasi pECIIOH/IEHTOM f.

IIpumenenue sToi (popMyIIbI
Tpe6yeT B KaueCTBE MCXOTHOM
nH(pOpMAIU 6aJIBHYIO OIICH-
Ky CTETICHU ITPUCYTCTBUS KaX-
JOH XapaKTEPUCTUKU B MapKe
ToBapa. Takas oIeHKa JOKHA
aBaThCSl PECIOHACHTAMU B
mKkanxe uHTepBaIoB. OTHOCH-
TeJIbHasA BAKHOCTD, 3HAYUMOCTD
OT/JENbHBIX XapAKTEPUCTHUK 13-
MePpSIeTCs B IKaJI€ OTHOMICHUA.
YTOOHI €€ MOJYINTh, PECIIOH-
JEHTOB IPOCAT PacHpeAeIUuThb
10 6a10B MeX Ty N3ydaeMbIMU

BP3HAUHI KAK ®OPMUPYIOLLEECA HAYYHOE 3HAHUE

XapaKTEePUCTUKAMU IPOIOP-
IIMOHAIBHO NMPHUAABAEMON UM
BKHOCTH.

ITokasaresnb «cOOTBETCTBUS»’
OpaHJa ABgeTcs 60J1ee ooImup-
HBIM 10 O6'BEMY IIPEJOCTABIIS-
eMoii UM MH(pOPMAIIH B CPaB-
HEHWU C TOKa3aTeIeM OTHOIIIe-
HUS NIOTpebuTese Kk OpaHmy,
TaK KaK JJaeT IIPEJICTaBICHIE O
COOTBETCTBUU UMUJKA U Xa-
pakTepa GpaHAA HYXK/AAM U Ke-
JIaHMSM IToKymareseit. Eciau no-
Ka3aTeJTb OTHOIICHUS K OP3H/Y
BBIAIBJISIET COOTBETCTBUE OP3H-
Jia KOHKPETHBIM CBOICTBAM, TO
[OKa3aTeJIb «COOTBETCTBUSI» OT-
paxkaeT 06006IEeHHOE BOCIIPUSI-
THe 6p3H/A.

«CooTBeTcTBUE OpPIHIA» MO-
JKET OIpPE/EIAThCS B JUANA30-
He [-3 .. +3], B cooTBeTCTBUM C
OIIEHKOM PECIIOH/IEHTA!

(—3) — Mapka coBceM He COOT-
BETCTBYET HYXJAAM U IIOTPeEO-
HOCTSIM PECIOH/ICHTA.

(+3) — Mapka IOJHOCTBIO CO-
OTBETCTBYET HYK/AaM U ITIOTPEO-
HOCTSIM PECIOH/CHTA.

MoskeT BOBHUKHYTD IOTPEO-
HOCTb B OIPEACICHUH «CHJIbI
OpaH/a» ' — MepBI CIOCOGHOCTH
O6p3H/a JOMUHUPOBATH B JAH-
HOI1 KaTeropuu poayktos. ITo-
JydeHHe TAKUX OLICHOK (KaK
IpaBUIo, 1160 MPOCTO Kade-
CTBEHHOM OLIEHKHU Ja/HerT,
an60 B BHJIE IIKAJBI) TPeOy-
eTCsI P IPUHATHU BAXKHBIX
peuieHUil B OGP HIUHTE —

HaIpuMep, IPH 3aMETHOM II0-
BBIIIEHUU [[€HbI HA TOBAp.
«I[IpuBep:keHHOCTH GPIH-
Jy»'! — 3TO MCUXOJOrNYIECKUIT
(axTOp, CBA3AHHBII C BOCIIPU-
ATUEM OP3H/A TOTPEOUTETEM.
Cuja NpUBEPKEHHOCTH K
O6p3HIY — 9TO BBIGOD JAHHOIO
OpaHJa IIpU HATMYHUH IPYrUX
AJIBTEPHATHB: MOXET H3Me-
PATBCSA C IOMOIIBIO YACTOTBI
IIOBTOPHBIX IIOKYIIOK FUIN YyB-
CTBUTEJBHOCTH K I|€HE.

IToxasarens «Crenennb yAoB-
JIETBOPEHHOCTHU OPIHAOM»'?
MOXKET OBITh IOJIYyI€H TOJIBKO
IO pe3yabTaTaM OINpOCa TeX
PECIOHJEHTOB, KOTOPHIE yXKe
nproGpeTaIy WIN K€ IMOJIb-
30BAJHUCh JAHHOU MapKOH.
«CTeneHs y10BI€TBOPEHHOCTH
OPIHIOM» MOXKET OBITH YCTa-
HOBJIEHA B iuana3one [—3 .. +3]
B COOTBETCTBHUU C OIICHKO pec-
IMOH/IEHTA!

(=3) - He 1OBOJEH MAapKOH

BOOOIIIE;

(+3) — noBOJIEH MAPKOI ITOJI-

HOCTBIO.

Jlist 6osee rmyGoOKOTO aHa-
JIN32 CTEIIEHU YIOBIETBOPEH-
HOCTH MOJKET GBITH IPUMEHeE-
Ha METOJUKA, [IPEJTOKECHHAS
I1. YeBepToHoMm. [lanHas meTo-
JIWIKA UICIIOJIb3YeTCsI B CTPATErn-
YECKHUX LIEJIAX, «B KA4eCTBe Py-
KOBOJCTBA Ui Oyayuieil pes-
TeapHOCTU»®. McciegoBanue
COIIACHO JAHHOU METOJUKE

8 [ony6kos E.I. U3yuenne notpebutenein // Mapketunr B Poccun u 3a py6exom. — 1998. — N2 5.
? http:/ /www.ereklama.ru; O.lyceea. Ouenka 6paHaa.

1°Tam xe.
"Tam xe.
2Tam xe.

13 YeseproH [1. Teopus n NpakTMka coBpeMeHHOro MapkeTuHra: [onHbii HABop cTPATErnit, MHCTPYMEHTOB M TEXHMK /
MNep. c anrn. B.H. Eropoea. — M.: PAUP-NMPECC, 2002.

29



NMPAKTUYECKUA MAPKETUHI N2 6 (100). 2005

nfo@bci-marketing.ru, www.bci-marketing.aha.ru

: (095) 168 3093, 956 7027

Ten./dakc pepgakumum

IPOBOAMTCS B HECKOJIBKO 3TaA-

IIOB:

1. Ha ocuoBe oTBeTOB norpe-
oureseil COCTABISIETCS CIIU-
COK OXKMJIAHUH OT OpaHJA.

2. IloTpebuTenu paHKXUPYIOT
3TU OXUJAHUSA 110 MIKaJIe
ot 1 no 6. Ilutep YeBepTon
PEKOMEHAYET HCIOIb30Ba-
HIE UMEHHO TAaKOU IITKAJIbI:
«Mcmoab3oBaHue MKaabl
ot 1 g0 6 ropasgo ayure,
yeM mKayabl oT 1 go 5. IlIka-
s1a ot 1 1o 5 no3sosseT pec-
MTOHZICHTY 3aHATH HEUTPasIb-
HYIO IIO3UITNIO, KOT/Ia OH BCe-
MY CTaBHT 3, B TO BpeMs KaK
mkaiaa ot 1 1o 6 3acrasiasieT
PECIIOH/IEHTA 3aHATH O3~

[UIO HIKE VJIM BBIIIE CPE-
Hero» 4,

. [Ilkasma Ba)XHOCTU AJS IIO-

TpebuTest pa3MeIaeTcs Ha
FOPU3OHTAIBHONU OCH MaT-
putsl (puc. 1). HaepTrkams-
HO OCH pa3MeIaioTCsI OIEeH-
KU IMOTPEOUTEISIMU YPOBHSI
COOTBETCTBUS OPIHIA KAK-
AOMY U3 3THUX OXKHUIAHUM.
PesysbraThl TAKOTO AHATH3A
OYeHb HAIISAJAHBI U IO3BO-
JISIIOT JIETKO CPOPMYJIHPO-
BaTh PEKOMEH/IAIUN OPIH]-
MeHepKepaM. Becbma nmoses-
HO IIPOBEJIEHUE T0JJ06HOr0
HUCCIEeN0BAHUSA U B OTHOIIIE-
HUY GPIHJIOB IPEIIPUATHI-
KOHKYPEHTOB.

JUIst HAISIAHOCTH, IPEACTa-
BUM IIOKa3aTeJau NoTpebu-
TEJIHCKOIO OTHOUICHHS K OPIH-
Iy B BHJIE CJIEJyIONed CXEeMBI

(puc. 2).

Jlna monydenus mHpopma-
LMY O B3DIsLJJaX IOTpEOUTEIei
HA CYI[ECTBYIOIUE GPIHABI U
nHpOpMAIUA 06 «HUeaTbHOM
6paHIE» MOXET OBITH ITpHUMe-
HEH METOJ UJIeaIbHOU TOUKU .
IIpu ucnoap30BaHIH JAHHOTO
MeTO/ia IoTpeduTeeil Hpocsar
yKa3aTh, KaK, 10 UX MHEHHUIO,
pacroaraioTcs pa3IndHbIe
Gp3H/IbI HA IIKAJIAX CO 3HAYCHU-
SIMU Ba)KHBIX ITOKa3aTejel, Ha
TexX Xe HIKaIaX HOTpebuTenn

PucyHok 1

OueHKa cTeneHn y[0BAETBOPEHHOCTH NOTpebuTenei 6p3HAOM

Bbicokas

He npunaraete nu Bl cnuwkom 6onbLumx
yeunun?

CooTBeTCTBME yCUNUIA 1 BaxkHOCTU. B nonHon nn
mepe Bbl nonyyaeTe Bo3HarpaxaeHue 3a a10?

OueHka ypoeHsi
coomeemcmeusi
p3HOa OXKUOAHUSIM

He nossonsite HebonbLIMM Heyaadyam
3aropaxueaTb Balum nCcTuHHbIE LLEHHOCTY

Cnepyert AeficTBoBaTh fydLue!

Hu3skas
1 6
BaxxHocmb oxudaHuli om 6paHOa
PucyHok 2
lNokasaTenn NoTpebUTEIbCKOro OTHOLEHUS K BP3IHAY
MokasaTenu NoTpebuTenbLCcKoro OTHOLLEHUS K BpaHay
=
e 0
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14 YeseproH [1. Teopus n npaktuka cospemeHHoro mapkeTutra: MonHbii HABOp cTPATErnii, MHCTPYMEHTOB M TEXHUK /
MNep. c anrn. B.H. Eroposa. — M.: PAUP-MPECC, 2002.
15 Kaprep I'. DbdektnsHas peknama. — M., 1991 - C. 57.



JOJLKHBI PAa3MECTUTD «UI€Ib-
HbIl» 6p3HJ. Uem 6mmxe ¢ak-
THYECKUE IIOKA3ATEH OP3H/A K
HJCUIbHBIM, TEM OJIarompusT-
Hee OTHOIIIEHUE K HEMY CO CTO-
POHBI TIOTPEOUTENEH.

Dopmyna MeTOAA HAEAIBHO
TOYKU BBIDISIAUT TaK'%:

Ap =XWi(li — Xi),

rae Ap — oTHOIIEeHUE OTPeGU-
TeJIel K Gp3H/Ty, YeM GJIKe 3Ha-
YeHue JAHHOrO IMOKa3aTeas K
HYJIIO, TeM OJIMxe OpaH] K uje-
QTBHOMY HaOOPY CBOMCTB;
Wi— 3Ba4MMOCTbD IIOKA3aTEI
Ii— «<uneanpbHOE» 3HAYEHUE 10~
KasaTeJs 7
Xi — MHeHrEe 0 (PAKTHIECKOH
BEJIMUYUHE ITOKA3aTeJIs i.

PaccMoTpenHble HaMU MTOKa-
3aTean MOTPEGUTETBCKOTO OT-
HONIEHUs K GP3HJY MOTYT HC-
IIOJIb30BAThCA JUISL OLIEHKH pe-
3yJBTATUBHOCTU HUCIIOJTHEHUS
MapKETUHIOBBIX CTPATETUI.

B sTux nensx, kak npasuo,
IPOBOJUTCS JBA Typa MapKe-
TUHI'OBBIX HccaesoBanuil. Ilep-
BBI 13 HUX — O UCIOJHEHUS
IPOrpaMMbl TOTO WJIM UHOI'O
MapKeTHUHIOBOTO MEPOIPHUS-
THUS, PE3YJbTATUBHOCTb KOTO-
POTO HEOGXOMMO OIIPEJIENUTD,
BTOpPOM — nnocJie Hero. ITo uame-
HEHUIO IT0Ka3aTeJeil OTHOoIIe-
HUS OTpebuTeseil k GpaHIy,
IIOJIy4€HHBIX B PEe3yJIbTaTe MC-
CJIeIOBAHMSA, MOXKHO CYJUTb O
PE3YJIBTATUBHOCTU PEKJIAMHO-
IO MEPONPHUATUS MU PEKIaM-
HOU KaMITaHHUMU.

JlaHHBITA MOAXO0J, OCHOBAH-
HBIA HA U3MEPEHUN II0Ka3aTe-
JIel TOTPeOUTEIBCKOIO OTHO-

BP3HAWUHT KAK ®OPMUPYIOLLEEECA HAYYHOE 3HAHUE

IeHUs K TOProBOI Mapke Moj
BO3JECUCTBUEM PEKIAMHOU
KaMITaHUH, SIBJISIETCSI TAJIEKO He
eInHCTBeHHBbIM. /[ oneHku
PE3yJIbTaTUBHOCTH MapKeTHUH-
TOBBIX CTPATErui UCIIOIb3YIOT-
CS1 TaKKe IOJXOJIbl, OCHOBAH-
Hble Ha OIlleHKe M3MEHEHUI B
CTOMMOCTHY GPIH/IA, HA OI[EHKE
aJIeKBATHOCTHU BOCIIPUATHUS I10-
TpeOUTENIMU TPAHCIUPYEMO-
ro o6paza 6paH/a, HA ITOJICYETE
YHCJa PE3yJIbTaTUBHBIX KOH-
TAKTOB C TOTPEOUTEAMH, HA
OIleHKe N3MEeHEHUHN B CTONMO-
CTU KaMITaHUH U T. [I.

ITpu BeIGOpE OAXOA CIEY-
€T HCII0JIb30BaTh CUTYallMOH-
HbIU noaxoj. Mcmoab3oBanue
NPUHIMIIOB KaK/JOT0 U3 II0IXO0-
JIOB HE JIa€T TApAHTUN TOYHOTO
pe3y/IbTaTa, BAKHbBI OIIbIT U UH-
TYUIUSI CIENUATUCTOB IPU
NPUMEHEHUH METOJIOB Olpeie-
JIEHUS PE3yIbTaTUBHOCTHU Map-
KETUHTOBBIX CTPATETUIL.

B pamkax gaHHOM CTaTHU MBI
HE CTAHEM YIJIYOJIATBCSA B OCO-
GE€HHOCTH Ka)JOTO0 U3 Iepe-
YUICJIEHHBIX IIOAX0/I0B, OCTAHO-
BUMCSI JIUIIID €I1[e Ha OJTHOM, KO-
TOpPBIN HambGosee HAISAJHO
IPE/JCTABISAET OPIHUHT KAK
06J1aCTh UCKYCCTBA TAJTAHTIN-
BBIX GP3HJ-MEHEIKEPOB —
MOJXO0JI, OCHOBAaHHBIN HA OLI€H-
K€ U3MEHEHUM B CTOUMOCTHU

O6paHAA.

Kax HemaTepuaJbHBIHI
AKTHB KOMIIaHUU, OP3HJ TOJI-
JKE€H ObITDH OLIEHEH JOCTATOYHO
TOYHO.

Ha fanHbIif MOMEHT pa3any-
HBIMU aBTOPAMH MPEAIOKEHO

MHOKECTBO CIIOCOOOB OIEHKU
6p3H/1a, KOTOPBIE MBI YCJIOBHO
pasgesniy Gbl HA {BE YACTHU:

1) cimikoM cioxKHbIe, B pealb-
HO JKM3HU NPUMEHSIOTCS
KpaiiHe PeKo;

2) mpocTble U MOHATHBIE, HO B
BBICIIEN CTENEHU HETOU-

HbIE.

[MpuMepoM HEPBBIX MOXKET
CJIY>KUATD METO/I OLIEHKH JICHEXK-
HBIX IIOTOKOB, MOAPOGHO OIH-
caubplid ITutepom Joiinem B
KHHUre «MapKeTHHT, OpUEHTH-
POBAHHBIN HAa CTOUMOCTB».
ATOT METOJ OCHOBAH Ha KJac-
CHYECKUX ITOJIOKEHUAX TEOPHUH
(punancos.

Ho BbI3BIBaeT GOJIBIINE CO-
MHEHMSA, YTO XOTSA OBl OJHO
poccuiickoe NpeanpuAaATUE
OLlEHUBAET CTOUMOCTb COO-
CTBEHHBIX OPIHJOB, CIEAYS
JAHHOM METOMVKE.

K npocTsiM 1 HOHATHBIM
MOYKHO CMEJIO OTHECTU METO/,
HA KOTOPBII CChLTaeTCst 6OIIb-
IIMHCTBO aBTOPOB, PACCMATPH-
BAIOIIIX IIPOOIEMBI OPIH/IIHTA.
B ocHOBe 5TOrO METOA JIEKUT
CpaBHEHME CTOMMOCTH «Op3H-
JUPOBAHHOIO» TOBAapa CO CTO-
HMMOCTBIO aHATIOTTIHOTO TOBapa
6¢3 6panza. Pasaura B cronmo-
CTU YMHOXaeTcs HAa 06beM
npozaax. B pesyibraTe nmosyva-
€M CTOMMOCTB 6paHja. MeTox
IIPOCT, HO KpaliHEe HETOYEH.
Hampumep, He Bceraa MO>KHO
HANTH TOBAP — AaHAIOT 6e3 GpaH-
Jia. A ¢ JajbHEUIUM pa3BUTH-
€M PbIHKA B HAIlIEIl CTPAaHe 3TO
OyZeT c/eaTh BCE CIOXHEE U
croxuee. [Iporunos o6remMoB

1 Sngxen L., bnakyann PLx., Munnapg .Y. Nosepenne notpebuteneit. Usp. 9-e/ Mep. c anrn. nog pep. J1.A. Bonkosoi. —

CNé.: Murep, 2002. - C. 319.
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IpoJiaX Ha JOCTAaTOYHO MPO-
JOJKUTETBHBIN CPOK HE MOKET
OBITH TOUYHDBIM, TaK KaK JaKe
JIOSTBHOCTD NOTPEOUTENEH He
6piBaeT BeyHoIi. IIpu atoM HI
OJINH NICTOYHHK TOYHO 1 OJTHO-
3HAYHO HE TOBOPUT O TOM, Ka-
KM JIOJKEH OBITh TEPUOJ, Bpe-
MEHH JIJIF OIIpee/IeHUsI 0Obe-
Ma npojax. Mcxona us sppaso-
'O CMBICJIA, MOKHO 3AKJTIOTUTD,
YTO UM JIOJIKEH ObITh BECD IT€-
pUOJ, B T€U€HHE KOTOPOTO TO-
Bap 6yJeT mpoaaBaThCA Ha
PBIHKE.

Ecim 6pathb 3a ocHOBY nepu-
OJ1, pPaBHBIN IEPUOAY MPOrHO-
3UpOBaHUs, TO €CTh IEPUOJ, B
Te4YeHHE KOTOPOTO KOMITAHUU
MOTYT Pa3yMHO ITPOTHO3UPO-
BaThb OObEMBI MPOJAXK, TO IO
3aITaJHBIM MEPKaM OH COCTaB-
astet 7-8 net. B Poccunm xe, B
YCJIOBUAX HECTAOMILHOCTH 9KO-
HOMUYECKOU CUTYaIuu, 3TOT
IIepUOJ 3HAYUTEITHHO MEHBIIIE.
OmnpeneneHnyo nudpy Ha-
3BaTh HEBO3MOXHO, HEOGXOU-
MO OPMEHTUPOBATLCS MO CUTY-
anun. Taxske c10KHO IpeCKa-
3aTh, KaK U3MEHATCSI OO BEMBI
IpPOJaXK MO OKOHYAHUM IIPO-
rHO3HOTO nnepuoja. /s ogaux
TOBAPOB — OHM COKPATATCH,
JUI APYTUX — OCTAHYTCS Ha TOM
K€ YPOBHE, /ISl TPETbUX — BbI-
PaCTyT, U B KAKOW TPOIIOPITUH
3TO IIPOU3OUJET — OLCHUTH
CJIOAKHO.

371ech BCE 3aBUCHUT OT CIIEITH-
(pukn TOBapa, CTA UM €O KU3-
HEHHOTO ITUKJIA 1 OCOOEHHOC-
Tel pa3BUTUS PhIHKA.

IToaTOoMy pu HCIIOAB30BA-
HUU JTIOO0T0 U3 CYIMIECTBYIONIIX
METOJIOB OIIEHKU CTOMMOCTH
O6p3HIA, IPOCTO HE MOXKET
OBITb TOYHOH (POPMYJIBI MJIHN

TEXHOJOTHUM, UCHOJb30BAHUE
KOTOPO¥ He TPe6oBaIo 6bI OC-
TPOTBI U THOKOCTH YeIOBEUeC-
KOTO yMa.

K oneHeHHON ONMCaHHBIM
METOJIOM CTOMMOCTH Op3HJa
JOJKEH OBITH TPUMEHEH KO3 (-
(punMeHT AUCKOHTUPOBAHUS,
TaK KaK CTOMMOCTb JJ€HET, UMe-
IONUXCS B HAJAUYNUN B HACTOS-
U1 MOMEHT, BBIIIE CTOMMOC-
TH TOW K€ CYMMBI J€HET, KO-
TOPBIE€ MBI MOXEM IIOJYYUTh
CITYCTSI ONPEJIEIEHHOE BpEMs
(B CBSI3U C pUCKOM HETOJyICHUS
aeHer, NHQIIAIUEH U T. II.).
B cBs13u ¢ TeM, 4TO 06BEM IIPO-
Ja’K, HA KOTOPBIA yMHOKAETCS
Pa3HUIA B I[eHE «6Gp3HAMPO-
BaHHOTO» TOBApa 1 TOBapa-aHa-
Jiora 6e3 6paH/a, IPOrHO3UPY-
€TCsI Ha [IEPUOJ BPEMEHH B 6Y-
AyIeM, TOTOJHUTEIbHBIN J0-
X0/, KOTOPBIH MBI IOJYYUM
UCXOJA U3 JAHHOro oObeMa
MPOJAX B JCHEKHOM BBhIpaske-
HUU, PACCUYNTBHIBACTCS TAKXKE HA
IepHOZA B OyaymieM. A cIef10Ba-
TEJIbHO, CTOUMOCTD JI€HET, 10~
JIYICHHBIX B KXKIOM ITOCIE]y-
IOIIEM TOJTY, Gy/IET TPOIOPIIHO-
HAJIbHO CHUYKATHCS.

MzI KOCHYIUCH psijia BOIIPO-
COB cepbl yIIpaBIeHNAS 6P3H-
JaMU, B KOTOPBIX HA AAHHBIN
MOMEHT HEe JOCTaeT YETKOCTU
U olnpejeneHHocTu. B jomnos-
HE€HUE K BbIIIE€CKAa3aHHOMY
MO>KHO CKa3aTh, 4YTO Hanbojee
00O0CHOBAHHBIM B METO/[OJIOT Y-
YeCKOM IUTaHE HaM IIPe/CTaB-
JIIeTCSI BBIGOP U UCIOTb30BA-
HHE METOAOB IPOABHKECHUS
6panja (pexntama, PR, crumy-
JUpoBaHUE COBITA, JUUHBIC
MPOJIAXH), @ TAKXKE MPOIEy-
pa pa3paboTKHU IUTaHA MapKe-

TUHTA, XOTS U 3[€Ch UMEIOTCSI
JOCTATOYHO IMHUPOKHE BO3-
MOKHOCTH JJISI TBOPUYECTBA
CIIeMAJUCTOB B ob6jacTu
GpaHIUHTA.

Mo3xHO BBIBECTH TOBap Ha
PBIHOK, OCHOBHOI! YIIOP C/IeIaB
Ha [TIOJIUTUKY HeHbl. Konkypen-
TBI, BBIBOJS HA PBIHOK aHAJO-
TUYHBIA TOBApP, MOTYT CAEJIaTh
yIIOp Ha TPOJIBIKEHHE GPaH/A.
IIpu sToM 06a npeanpusATUsL
MOTYT AOCTUYDb OJMHAKOBOI'O
ycrexa: OJHO — 32 CIET PO
10 MHTEPECHBIM JJIsI ITOKYyTIaTe-
JI IIeHaM, APYroe — 3a CYeT 13-
BECTHOCTH Op3H/A.

ITosToMy Ha TAHHBII MOMEHT
OGP HAMHT — 3TO BCE K€ CKOpee
HUCKyccTBO. B ocobeHHOCTH
JAHHOE€ MHEHUE AKTyaJbHO B
POCCUNICKUX YCIOBUSX, T/I€ HE-
06XOMIM yUET HAITUOHATBHOM
crienuUKY, TJie He IPUMEHU-
MbI 3amajHble MITAMIbI, IJ1€
BaXXK€H COOCTBEHHBIN, UHU-
BUAYAJIBHBINA, OCOOBII, TBOP-
4YeCKUH NyTh NPOJBUXKEHUS
MapoK.

Ho Bce-taxu He craHeMm uc-
KJII0YaTh BO3MOKHOCTH PHOG-
peTeHus OP3IHANMHIOM YepT Ha-
YYHOTO 3HAHUA B OJIMKAIIeM
6yaymeM npu oNpeaeIeHHOM
o6beMe HaydIHBIX HApaOOTOK 1
000CHOBAHUIA.

ABTOpBHI:

18030enxo Anexcandpa Huxonaes-
Ha, K.9.M., cm. npenodasamens Bee-
poccudickozo 3a0un020 Gurarcoso-
IKOHOMUMECKO20 UHCTIUMYMA,
Duaswun Baadumup Muxaiiio-
euu, K.3.1., cm. npenodasamens Bee-
poceutickozo 3a0unozo Pumnarcogo-
IKOHOMUMECKO20 UHCIUMYMA.



Anexcanpp NABJIOB

BP3HA ANA COBAKM NAB/IOBA

Paseumue cospemenoti yusuiu-
3aUUU NPUBOOUM K MOMY, UMO Ce-
200nAWMHUYL npodeccuonan — 3mo
UENOBEK C Y3KOU CNEYUAAUSAYUC.
Bospocuiee xonuuecmeo snarnuii, 3a-
uacmyw npomusopevawux opyz
Opyay ocoberHo 8 eyMaARUMAPHbLX
obracmax, nosgonsem co30amv
wrary moonwsix snanuil. Kaxue
NCUXONOZUMECKUE MEOPUU UCROND-
3yiomes 6 pexname? HIIIT, meopus
ncuxoanaiuia, meopus apxemu-
noe K.I'. IOnea. 3nauumensno
omematom om mporiKu audepos
2CUMANOM-TCUXON0SUS U MEOPUS
A. Adaepa.

K coocanenuro, abcorromno re-
MOOHBIM SHAHUEM MOHCHO CHUMAT
meopuro H.11. I1asnosa o6 o6paso-
BANUU YCAOBHBLX U 6E3YCLO8HBLX
pednexcos. Jannas cmamoa npu-
36aHA UCNPABUMD IMY HeCnPaseo-
AUBOCHD.

YTO TAKOE BPOHA ANA
NOTPEBHUTENA?

JecaTku 6paHI-MEHEIKEPOB
II0 MUPY OIEPUPYIOT TAKUMU
MOHATUAMH, KaK KaIlluTaI 6paH-
Jla, apXUTEKTypa 6paHAa, HO
korga McCenna Ipynn nposesa
OIIPOC CTa YIPABJISIONTIX 60ITh-
MIMX KOMITAHUM, 3aJaB BOIIPOC:
«YT0 Takoe 6paHA?>», pe3yIbTa-
Thl OKa3aJUCh COBEPIIEHHO
HeoxugaHHeIMU. CTO ynpasis-
JIOIUX JIald CTO COBEPUIEHHO
Pa3HbIX OIpeseIeHui OpaHaa.
Jla aTo Tam ynpassgiomue 6015
X KOMIIAHUI, CaMH MapKe-
TUHT'OBBIE I'yPY, KOTOPBIE AKTUB-
HO MPOJIBUTAIOT 3TH OIpezee-
HUf, HE MOTYT JaTh OIpezese-
HUE, yCTPanuBaloliee BCeX.

IIpuBeseM HECKOILKO MPU-
MEpPOB.

Japmr Tpasuc:
¢ Bpand — amo nenucanwiii xom-

MPaAKm 8 OMHOUEHUU USHAUAND-

HO npucyweit npodyxmy yenwnoc-

mu.
¢ Bpand — amo oscudarue onpede-

AEHHBIX NOKa3amene.
¢ bpand — amo eawa dozosopen-

HOCTD € NOALI0BAMEAAMU 0 MOM,
MO MAK0E XOPOULO.
¢ bpand — amo npedckazyemocno.
¢ bpand — amo nenucanas eapan-

MUs.
¢ Bpand — smo npedocmasaernue

«GepumensHvLx epamom».
¢ bpand — smo cumeon dosepus u

CHUMCEHHBIX PUCK08'.

Kax cnemyeT u3s onpepgeine-
HUS, JIerde CKa3aThb, 9TO OP3H-
JIOM HE SIBJISETCH.

JaBux Aakep:

Bpand — amo ocoboe nassanue
U/ UM cUM80A (Maxoll, Kax 1020-
mun, mopeosas mapxa usu Ou-
3aUN YNaKosKu), npeonasnauen-
Hble OAS UOCHMUPUKAYUU MOBA-
pos uau yeaye o0noeo npodasya
UAU 2PYNNBL NPOOABY0E, 4 MAKICE
ons Jug peperyuposanus smux
MOBAPOS UAU YCAY2 O NOXONHCUX
npodyxmos Konxypenmos. bpano
MeM CaMbiM CULHAAUSUPYEM NO-
mpedumento 06 ucmowruie npooyx-
Mma U 3AUUUAET KaK nompedume-
AR, MAK U NPOU3EOOUMELs OMm
KOHKYPeHMO8, NblMAoUUxXcs npe-
docmasasams npooykmol, 8Heurre
KAACYULULCA, UOCHIUUHBIMU.

CxotTt [I3BHC TOBOPUT, YTO
MHEHUE O TOM, UTO OP3H/| — 3TO
CUMBOJI, WIn (pOPMa MU TOBAP,
TyO6OKO omu60uHbI. Taknum 06-

pasom, Cxorr Jl3BuUC mpakTu-
YEeCKU MTOJHOCTBIO OIIPOBEpPra-
et onpejenenue Jasuga Aake-
pa. Itak, mpo6aema Ne 1 -Yro
TaKoe GP3H/I.

IIpo6nema Ne 2 nnsa Gpan-
JIMHTA CBSA3aHa C BO3JCUCTBUEM
6paHJa Ha noTpedurensd. Uro
MIPOUCXOJUT B rOJIOBE IOTPE-
6uTens MpHU BO3AEHCTBHU
6panga. Bexymue cnenuanuc-
ThI OPIH/IUHTA 3ATPYAHAIOTCS
OTBETHUTH HA 3TU BONPOCHI,
IpUBOJSA B IpuUMep aAu60
KOHKPETHOIO YeJOBEKa:
«Hawa scusns caumxom croxcna
ons smoeo. Ilosmomy mot npuesi-
Kaem PyKoeoocmeosamncs, mopeo-
evimu mapxamu. Onu opearusyiom
HAUL HCUSHEHH DL ONBLM 8 HEKYI0
UemKy10 CmpyKxmypy, onu 206opam
HAM, UEM MONCHO B0CNOABI0EANMY-
A1, @ OM We20 AYHULe OMKA3AMDCS.
Bonee mozo, mot opuenmupyemes na
Mapru He MoAvKO 6 npoyecce npu-
obpemenus mosapos u ycaye. Ha-
npumep, Kax-mo mme 6Cmpemuiacs
OesyuKa, 3aa6USUAS, WMO ONA He
orcenaem nodoeprcusams co Mnow
OMHOUEHUA, NOCKOALKY MEHS 30-
eym Jlasud. A ona nemano namep-
neaacy om moux mesox. Jas nee
myxccxoe uma Jf96ud cmano Hena-
sucmuoim opandom. la desywxa,
n0 6cetl BUOUMOCTIU, OMAUMAAACH
CAUMKOM OYKBANLHBIM BOCTPUA-
muem umer, 00HaKo nododHa wep-
ma nPpucymcmeyem 60 6cex Mac.
Ham npocmo e gviocums 6es npo-
obpasos, npedpacnonoscenrocmer
U ARMUNGMUL, IMUX, KAK MUHU-
MYM, MOUEK OMCUeMa OAS OUCHKU
mwobou cumyayuu. Topzosvie map-

! bosierr Ixo3ed I, borierr Oxummum T. ypy Mapketunra. Mapg-so «Dkecmox», 2004.
2borierr xo3ed I., bosierr Oxummu T. Typy Mapketunra. Usp-so «Skcmox», 2004.
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KU €CMb He UMO UHO0E, KAK UCKYC-
CMEEHHBITL IKEUBANALHM MEX YNpO-
Wenutl, Komopumu Mol Pyxoeoo-
CMBYEMCA 8 WHmepnpemayuu mupa
6 uenom»>;

160 cTaTucTUuky: «72% no-
mpebumenets 3aL6ALIOM, WMO OHU
eomosw anaamums 20 % donoa-
HUMEABHOU UeHbL 3G Npednovuma-
emulil uMu 6pano, uem 3a 6pano ca-
M020 OAU3KO020 K HeMY NPOOyKma
xouxypernma. 25 %o nompebumeneti
Yymeepacoarom, Umo yena AL Hux
He 6AXNCHA, €CAU OHU NOKYNAIOM
6pand, K Komopomy coxpamarom
6010 nosavrocms. Ceviue 70 %
nompebumeneti XoOmam 60cNOAB3IO-
8amwcs 6panooM npu npuHAMUU
CBOUX pewenull 0 noKynKe, a cesl-
we 50 % noxynox na camom dete
onpedensromes 6pandom. Pexomen-
dayuu Koasez u OPyeux MUY AU
1om noumu na 30 % écex noxynox,
cosepuLaemvLx 8 Hawu OHU, NOIMO-
MY NOAOHCUMEALHBLUL ONBIN 0OHO-
20 nompedbumens ¢ eauium 6parnoom
MOJNCEM NOBAUAMD HaA peuterue Opy-
2020 uenosexa o noxynxe. bonee
50% nompetumeneit cuumarom,
UMO BAUAMEABHBLU OPIHO 0becnenu-
eaem bonee yenewnsill cmapm no-
8020 Mpodyxma na poirke, u OHU
ckopee 20mosvL nonpobosams Ho-
651U MPodyxm ¢ npednoumuments-
HoLM Gpandom — baazodapa ezo us-
HAUAABHOU OASL HUX NPUBACKAMEN-
nocmu»*,

HC,Z[OCTaTOK IIEPBOTO IIOAXO-
Aa COCTOUT B TOM, 4TO MHAYK-
THUBHBIM METOJ0OM HEBO3MOXHO

OXBATUTb IIPOOJIEMY, IIOCKOJIBKY
JAHHBIIA METOJ CKOPEE PEIIAET
3a7la4M, KOTOPbIE€ CTAaBUT IIPO-
6JsiemMa, HO IIpOGJIeMy He paspe-
maeT. [TonpocTy rosops, Ha
Ka)XJl0€ MHEHHE CyI[ECTBYET
TaKXK€e JUaMETPAILHO IIPOTUBO-
OJIO}KHOE MHEHIIE.

HepocraTtok cratuctuku B
TOM, 9YTO CTATUCTHUKA npnsBaHa
ypaBHHTI) BCE peSyJIbTaTI)I. A ATO
TOJIbKO 3arOHsIeT BIVTyOb UCTHUH-
HOE II0JIOXKEHUE JIeJI.

ITompITaeMcs pemmTh 3TH IBE
npo61eMbl IPU TOMOIIU TEO-
puii BEJTUKOTO (PU3NO0JIOTA.

Cormacuo WL.II. ITaBroBy ped-
JIEKC — 3TO 0CObast dJeMEeHTap-
Has paboTa HEPBHOM CUCTEMBI,
peakIus OpraHU3Ma Ha BHe-
muauk Mup. g pedaexca xa-
PaKTepeH psJ| IPU3HAKOB!

1. BHemHuii areHT, IpOnU3BOAS-

MY pazpakeHue.
2.0npeneneHHBId HEPBHBIN

nyTh (pedrekTopHas yra).
3.06a3aTebHBINA dJIEMEHT —

3aKOHOMEPHOCTD.

JlaHHBIE yCTTOBHS 0053aTeNb-
HBI, KaK JIISI BPOKIAECHHOTO, TaK
U JIJIs1 YCJIOBHOTO peJIEKCOB.

YcioBHBIN pedrekc Bcerga
IPOUCXOUT 6arofaps 6e3yc-
nosHOMY. «/lAa 9mozo mpebyemcs
cosnadenue no epemenu 0elicmeus,
npedmema, nopoxcdarouezo pas-
Opasicerue be3ycrosnvLx pegaercos,
¢ deticmeuem opyaux pasopasicenuti
om Opysux mpedmemos, xomopuie
socnpurumaromea opysumu omoe-

AAMU UEHMPANLHOU HEPEHOU CUC-
memve>’.

«Yenoenvim paszopanrcumenem
MOJCHO COCAAMD AI00YI0 6eULD> UAU
aeaenue. bosee moeo, 6 npupode peo-
K0 scmpewaemcs, 00un pasopasicu-
mean, 3auacmy IMo KOMNAEKC
pasopasxcumeneit. Imom xomniexc
u cxaadvieaemes 8 o6pas. Caooi-
Hee CAyUal, K020a YCA08HbIL CYM-
Mapnulil pazopasrcumens cocmouwm
u3 pasnopoonsix pasopasxcumenetl,
m. e. npunaotescauux K pasiun-
HOLM MUNAM 60CHPUHUMANOUUX
nosepxnocmeii. Iloxa 6vtau ucnpo-
006aNBL AUWD HEKOMOPBLE KOMOU-
nayuu. B smux carywaax ycaos-
HM pazodpanrcumenem 0eAancs
npeumyuecmeenno o0ur us pas-
Opascumenett, nanpumep, npu
KOMOUNUPOBAHHOM DeticmBuu e-
CANUA U OXAAINCOCHUSL YCAOEHBIM
pasdpascumenem 0enanocs 2aase-
wWUM 00pasom uecarie, OXAANCOeHUE
oHce 8 OMOCALHOCTIU 0ABAND AUULD
crednt deticmeus. Oonaxo ecau 3a-
mem 0moessHO 0eAambd YCAOSH I
pasopascumens us 001020 crabozo
KOMNOHEHWMA, MO OW Bvicmpo deaa-
EMCA CUABHBIM YCAOBHBIM PA3OPadICU-
menem. H menepn, npu npumenernuu
oboux pasopascumeneti emecme, Ha-
6ar00anocs peskoe seaenue CyMma-
yuu»®. To ecTh KOMILIEKC pas3-
ApaXuTejei co3jaeT obpas.
BcomHuM Tenepn onpesaee-
Hue JI. Knanma: «bpand — amo
CAOINCUBULASLCS CYMMA 6CEX BNEUAM-
AEHUT, NOAYUAEMBLX NOMPEOUMEs-
MU U NOABIOBAMEAAMU 6 PE3YALMA-
me OMUEMAUBO20 MECA, 3AHUMA-

3 [’ Aneccanppo [aeuna. BoiiHbl 6pangos. hitp://enbv.narod.ru/text/Econom/brandwar/str/08.html.

“Bosterr Oxosed I., bosierr xummm T. ypy Mapketurra. Nap-so «Dkemon, 2004.

5 Maenos M.I1. EcrectBeHHO-HOY4HOE M3yU4eHME TOK HA3bIBAEMOM AYLIEBHOM AESTENbHOCTH BbICIUMX XuBOTHbIX / Masnos .M.
MN36panubie Tpyas /Moa pea. npod. M.A. Yeuesnua. — locypapcreeHHoe yyebHO-nesarorMyeckoe M3pATeNnbCTBO
Munucrepcrea npoceewenns PCOCP. — M., 1954. C. 214.

$Masnos M.IN. Tam xe. C. 219.

7 bosterr Oxosed I., bosierr Oxummu T. ypy Mapketurra. Nap-so «Dkemon, 2004.



€M020 IMUMU BNEUAMACHUAMU 6 UX
YMe Ha OCHOBE BOCTPUHUMACMBLY
AMOYULN U PYHKUUOHAALHDLX EbL-
200»7. Kax MBI BUJUM, HATUIO
npusHaku pediaekca, Trjae
OP3HJ — MMOCTOSTHHBIN pa3apa-
xKuTeb. OJHAKO CO MIKOJbHOM
IporpaMMbl HaM HU3BECTHO,
YTO OOBIYHO HACYUTBIBAIOT TPHU
BPOX/JICHHBIX pedekca: 1) mu-
IeBOL; 2) ITOJI0BOM; 3) caMOCoX-
paHeHUS.

BosnukaeTr Bompoc: ecau
YCJIOBHBIH peIekc BOSHUKAET
13 6€3yCITOBHOTO, TO K KAaKOMYy
13 HUX OTHECTH TaKOIl OpaHT,
kak «Kcepoxc» mm Kodak? Bonr-
POC HEpa3peIIUMBbIiA /I MEHS,
vo He mag W.II. ITaBaosa. On
nucain: «Hem nuxaxoeo commenus,
UMO IMO AUULL WKOABHAS, CXCMAMU-
ueckas Pppasa, wmo pegaercos 3: ca-
MOOXPAHUMEALHBLU, NUWLEEOU, N0-
060U, UX MHONCECMBO, UX HAOO0
nodpaszdesams u noopasdeaams!
Taxum obpasom, smux npocmuix
pedaexcos npuposicoennvix yice
MHO20, @ 3amem udem beckoHeuroe
UUCAO YCAOBHBIX pedaekcos»®.

K 6e3ycioBHBIM pedrekcam
Hsan IlerpoBuu oTHOCKT OT-
KPBITbIE UM peIeKC CBOOOBI,
pediaekxc pabcTBa, pediekc
I1EJTA, OPUEHTHPOBOYHBIN ped-
snexc. Ha oqnom u3 peimenepe-
YHCTEHHBIX PeIeKcoB ciaexy-
€T OCTAaHOBUTbLCA IOJpOGHEE,
ITOCKOJIBKY 61arojjapss IMEHHO
€My, Ha MOH B3IJISIT, OPIHJBI

BO3JIEHICTBYIOT Ha IOTpeGuTE-
s, JTO pedrexc 1eu.

Jna senuxoro ¢pusuosora
pedurexc menu — «cmpemaenue x
obnadaruro onpedesernnuim pasopa-
HCAIOULUM TPEOMEMOM, NOHUMAS U
obradarue, u npeomem 6 Wupoxom
cmwicae cn08a»°. ATOT pedIrexc
o6pa3oBajcsd B pe3yjbTaTe
€XeTHEeBHOU paboThI XBaTa-
TEJbHBIX pedrekcos. CaM akT
CTPEMJICHHS €CTh IVIABHOE JIeii-
cTBUE peduiekca Ieau, UMeH-
HO ITO3TOMY Ha NyCTBIE IIETU
TPATUTCS OTPOMHAsI SHEPTH.
«3TO HABOJUT HA MBIC/b, YTO
HaJl0 OTJAENATb CaMBIil aKT
CTPEMJIEHUS OT CMBICTIA U I[€H-
HOCTH I[€JU U YTO CYIIHOCTD
ZleJ1a 3aKJII0YaeTCs B CAMOM
CTPEMJIEHHH, a I[eJb — JIeJIO
BrOpOcTeneHHoe» . Pedrexcy
e, Kak M JApyruMm pedJiek-
caM, IPUCYIIY 1€ PUOAUYHOCTD
U pe3Koe NHTEHCUBHOE XeJla-
HHe 00BEKTA, a ITOCJIE €ro Io-
JydeHUs — YCIIOKOEHUE U PaB-
HOJyIINE.

EcTp eme oguH npusHaK Ha-
CTOSIIIETO 6P3H/A, KAK YTBEPIK-
jaiot I Patic u xxex Tpayr, -
€ro 4eTKas, OTHOCUTEJIbHO
Jpyrux, auggpepeHupoBaH-
HOCTb WJIV TMO3UIIMOHUPOBA-
HHe. OTHOCUTENBHO YCIOBHO-
ro peduiekca MOXKHO CKa3aTh TO
e camoe. Hannpumep, o6paso-
BaH YCJIOBHBII pa3fpakuTeb
toHoM B 1 000 xoneb6anHmMit.

BP3HA AN COBAKU NABJIOBA

Ecau Bnepsblie monpo60BaTh
tons!l B 5 000 mmu 50 xoneba-
HUH, TO BBIACHAETCS, YTO OHU
Toxe geiicryoT. Ho mocre-
NEHHO NPU MOBTOPEHUH
pasApakeHus NPUXOJUT Clle-
nuanmusanus. Yem 6opIre mo-
BTOPSAEMOCTD, TEM BBIIIE AUP-
pepennmanuga. Ananusarop
COGAKY IIPU ITOCIEAYIONUX 110~
BTOPEHUSAX CIIOCOOEH pa3in-
4yaThb 1 /8 ToHa. «Beakas mywm-
posxa, scaxoe socnumanue, npu-
suiKanue, opuenmuposra 6 oxpy-
acaruem mupe cpeou cobvimuil,
npupoost, 4100et c80OUMC UAU K
06pasosanuio HogwLxX 6A3el UAU
K monuatiwemy anarudy. Lo xpail-
Hetl mepe, 0uerns MHo20e C800UMCS
K IMUM 08YM 8UOAM 0eAMeALHOC-
mu»'t.

Taxkum o6paszom, 6paHA, C
TOYKM 3peHus (pU3n0JI0rum, —
3TO KOMIUIEKC pasJpa’kuTe-
JIeH, CO3JalI0IMH B IIeHTPaIb-
HOI HepBHOIi cucTeMe 00pas3s,
IOCTPOEHHBII Ha Ge3yCIoB-
HOM pedJiekce 1em.

HrTak, onpesenenue 1aHo, HO
CTOYIO JIN U300PETATh BEJIOCH-
nex? Ha Mot B3misy, cromno —
HE CTOJIbKO M3-32 CAMOTO OIIpe-
JleJIeHus, CKOJbKO M3-3a I10-
CJIeICTBUI, C HUM CBA3aHHBIX.

BCEIIA KOKA-KOJA
Co3saHHOE olpejeseHue U
teopusa WM.II. Ilasnosa xopen-
HBIM 00Pa30M U3MEHSIOT YCTO-

8 Masnos M.[1.DusmMoNOrMs M NCUXONOrMS NPU U3YHEHUM BbICLUEN HEPBHOM AesiTenbHOCTH Y xuBoTHbix/ Maenoe W.M.
M3b6pantbie Tpyasl /Mop pep. npod. M.A. Yeneenua. — locypapcreeHHoe yuebHO-neadaroryeckoe M3paTenbcreo
Munucrepcrsa npocsewerns PCOCP. — M., 1954. C. 254.
?Maenoe .M. Pednekc uenn /MNaenoe N.MN. Mosr u ncuxuka/Mopg pep. Spoweeckoro. — Akagemus Meparornueckux n
CoupanbHbix Hayk MocKoBCKMiA ncMxonoro-coumanbHbii MHCTUTYT. — Mocksa—Boponex, 1996. C. 264.

1°Maenoe U.I. Pebnekc uenu /Masnoe N.MN. Moar u ncuxuka /MNop pea. dpoweeckoro. Akagemus Meparornueckmx u
CoupanbHeix Hayk MOCKOBCKMIA NcMxonoro-coumanbHbii MHCTUTYT. — Mocksa—Boponex, 1996. C. 264.

""Masnos M.I1.DuznoNOrMA M NCUXONOTUS NPU M3YHEHUM BbICLUEN HEPBHOM AESTENLHOCTM Y XuBoTHbix/ [asnos U.M.
N36pannbie Tpyabl /MNop pea. npod. M.A. Yeneenua. — NlocypapcteeHHoe yyebHo-nefarorMyeckoe U3aaTenbCreo
Munucrepcrsa npocsewenns PCOCP. — M., 1954. C. 255.



NMPAKTUYECKUA MAPKETUHI N2 6 (100). 2005

nfo@bci-marketing.ru, www.bci-marketing.aha.ru

: (095) 168 3093, 956 7027

Ten./dakc pepgakumum

36

ABIIeecs MpPeACTaBI€HUE O
HEKOTOPBIX (paKTax U HNpPHU-
eMax 6paaanHTra. [IpuMepom
cayxur 6pang-rurant «Koka-
Kona». lanee MmHOI 6e3 nuszme-
HEHM IIPUBEJIEH OTPLIBOK U3
kuuru «bpspaunr» Crusena

Kym6epa.

HoBasa Kona,
HOBbBIG NpoGaemMbl

B yeaom npassenue Iotizysma
ovLr0 yenewnvim. Tlocae ezo cmep-
mu ¢ 1997 200y cmoumocms Kom-
nanuu cocmasaana 145 musnuap-
006 doanapos; 044 cpasrenus
MONCHO CKAAMD, MO HA MOMEHM
€20 6CMYNACHUA 6 DOANCHOCTY
KOMNAHUL CMOUAG, 6CE20 F MUAAU-
apoa doanapos. Ilpu Iousysmce
Coca-Cola yousuaa ecex mem, wmo
6 1982 200y npuobpesa cmyouio
Columbia Pictures. Hecmompsa na
mo, umo ynpasaams Columbia
OBLAO OUEHD CAOKHCHO, COeAKa OKa-
3anacy ouens 6vt200not. Heckonw-
K0 nem enyemsa Coca-Cola npoda-
sa Columbia xomnaruu Sony, 3a-
pabomas na IMoM 0KOA0 MUAAU-
apda doanapos. Kpome mozo,
1oti3yama depaican nod xowmponem
npodsudcerue Hogoeo npodyxma —
duemuuecxoti Coca-Cola.

K cooncanenwo, 10113yama donyc-
MUL MAKIHCe U 00UN U3 6eAUNAT-
WUX MAPKEMUNH208DLX NPOCUEMO8.
B 1985 200y Coca-Cola obsssusra
acemy mupy, wmo cobupaemcs same-
HUMb MPaoUYUoOHNIL peyenm
Coca-Cola noswim. Jemanvroe uc-
cnedo8amue noKas3aio, Umo 60av-
wuncmey nompebumenetc nowpa-
suacs noeviti cocmas. Ilo croeam
onpouennvix, nosas xoia (New
Coke) bvina crawe, u 6xyc ee 6o

npusmmee, wem y mpaduyuorro.
Oodnaxo nepexod K 6bINYCKY HOGO-
20 Hanumxa 6via KPynnou cmpa-
mezuneckott ouwubxo. Ilpodacu
«CMapoii» KoAbL COCMABAANU MUA-
AUOHBL OYMBLAOK 6 0env. A 6 pesyas-
mame nepexooa na Hoeyw Gopmy-
Ay Henobedumuiii 6pand Coca-Cola
YMPaAmua nPumaAamess vl opeos
6 2na3ax nompedumeneii — KOMna-
HUA ONYCIMUAACH 00 NYOAUUN020
gvtacHenus ommowenuil ¢ Pepsi,
eMecmo moeo wmobs npoueHopu-
posamsv yeposy Konxypenma, Kax
u nodobaem npusnarnromy audepy
poinxa. Taxum obpasom, vinycmus
New Coke, KoMNnanus AUMULa c6ot
HOBBLLL NPOOYKIM NPUBHIUHOU YerHo-
cmu 6panda — mpaouyuonHocmu.
Imom wae 0e3 npeysesUneHUs MOKC-
HO HA38AMb BEAUMATUUM MapKe-
MUN208BIM 20A0M 8 CODCMBEHHbLE
sopoma, sabumvim 6 XX cmone-
muu. Ha Coca-Cola ob6pywurcs
WKBAN KPUMUKU.

K cuacmwro, pyxosodcmeo xom-
NANUU HE NOIEOAULO 20POOCTIU U
YIPAMCMEY NOMEUAMd> Pa3yMHOU
mapxemuneosoti nosumuxe. Ocos-
HAB 6CC HE2AMUEHDLE NOCALOCTIBUS
ceoezo waza, Coca-Cola usmenuna
Kype, uuepes 90 Oneil 60306n06ULA
BHINYCK MPAOUYUOHHO20 HANUM-
Ka; ¢ mex nop e20 60avUE He NHIMA-
aucw yaywuams. Ho 6 yenom npas-
nenue 101i3yama 600XHYA0 HO8bBLE
cunvt 8 6pand Coca-Cola. Jeca 6
bonvruye, 10usysm samemun: «Xo-
powto, wmo s00u becnoxosmes 060
mue. Ho o xomnanuu onu mozym
He OeCnoKOUMBCs, NOCKOALKY OHA
6 AYUUEM COCMOAHUU, UeM K020a
vt mo Hu Gvin0>'*

Paccmotpum 3Ty cutyaruio
6osee neranbHo. CymecTByer

koMmitanus «Koka-Kosa», koro-
pas IpOM3BOAUT HAIUTOK C
WJICHTUIHBIM Ha3BaHUEM, OJI-
HAKO KOMITAaHUS HE OIPaHUYU-
BaeT ce6d TONIbKO MPOU3BOJ-
ctBoM Hanutka. OHa jgemaer
¢uHAHCOBBIE BIOXEHUS U T10-
Jly4aeT HPUOGBLIb C IIOKYIKH U
NpoJaXu KMHOKOMIIAHUU, a
HAITUTOK KOKa-KOJIa, TOCTOSTHHO
PEKIaMHUPYACh, CTAHOBUTCS
npocto ¢onowM. (3azam mpo-
croii Bonpoc: Kak gacrto B,
SKUBS B CBOEM TOPOJIE, pACCMaT-
pUBaeTe MaMATHUKH CBOETO
ropoyar) To ecTb, roBops sA3bI-
KOM (pU3HOJIOTUH, KOKA-KOJIa
Kak OpaHJ — 3TO HabOp pasjpa-
JKATEJIEH, BO3JEMCTBYIOIUX Ha
pedraekc nenu, Tae caM Halu-
TOK KOKa-KOJIa C TEUEHHEM Bpe-
MEHHU TIPEBPATIIICA B CJIAOBII
pasapaxurens. CreacTsuem
5TOTO CTAJIO YBAKEHUE CO CTO-
POHBI MOTpedUTENT K OPaHAY
«Koxka-Komna», HO mageHue
CIIPOCa Ha OCHOBHOU HAITUTOK.
B 3TuxX ycroBusxX npuHUMaeT-
Csl penmeHue 1Mo OCTaHOBKE
IIPOM3BO/ICTBA HAIIUTKA KOKa-
KOJIa U IEPEXOAy K BBIIYCKY
HoBoi1 KoJ1bl. TO TO, 4TO CUU-
TAIOT OMHUOKOH, KOTOPYIO HC-
npasuau dyepes 90 gueil.

C Touku 3peHUs (PUNOJIO-
I'MH, 3/IECh HE TOJIBLKO HEJIb3A TO-
BOPUTbH 00 OIIOKE, HO CJIEAYET
TOBOPHUTBH O TIPABMIEHOM MapKe-
THUHTOBOM XOJi€, TOCKOJBKY
OIBITHI C )KUBOTHBIMU ITOKA3a-
au, 9to «Beaxoe ycaosnoe pas-
opasicerue venpemenno npu nogmo-
pernuu denaemcs nedeticmeumens-
HolM. Yeacanue ycaosrozo pegaex-
ca wacmynaem mem cxopee, wem

12 Kymbep C. bpanauur. — Mockea; Cankr-lNetepbypr; Kuee: Mapatensckuii gom «Bunbame», 2003. C. 119-120.



MEHBULE NAY3Q MeNHCOY NOSMOPEHU-
AMU.

Yeacanue odnozo ycroenozo
pedaexca ne mewaem Odeticmeu-
meavnocmu 0pyzozo. Boccmanos-
JAenue yeacuezo unmepeca npouc-
xodum camo coboti moavko uepes
SHAYUMENLHBLU POMENCYMOK 8pe-
Menu...»"

g cobax — 3To 9ac, 11 Jge-
JIOBEKA, BO3MOXKHO, GOJIBIMTINA
OTPE3OK BDEMEHU, ITOCKOIbKY
YCIIOBHBIX peJIEKCOB 1 HOBBIX
pasapaxuTtesei y 4eJI0BEKa Io-
pasjgo 6oxpme. Takum o6pa-
30M, UCYE3HOBEHME HAIIUTKA
JlaJIo HEKOTOPYIO I1ay3y, KOTO-
pas BO3poAuIa K HEMY HOBBIA
UHTEpPEC.

Bomnpoc Ne 3. «A urto crano
Obl, ecau Obl HAIIUTOK KOKa-
KOJIa IeHCTBUTEIBLHO CHSUIH C
IPOMU3BOJCTBA HABCETAAr», —
Be/ib Komnanus «Koka-koa» Bia-
JieeT TAKUMH MapKaMU HaIluT-
KOB, Kak «®anHTa», «CripaiiT»,
<<TAB>>,

Muenue Msana Ilerposuya
TakoBO: «Ecau Bvt umeeme ycaos-
oLl CyMMapvlil pasdpasicumens,
npunem, Kax cKazano eviute, 00uH
us 08yx pasdpaxcumenei cam no
cebe nowmu, ne deticmeyem, mo no-
emopenue cuabHo Oeticmeyouezo
6e3 Opyeoeo sedem « pesiomy ymens-
wWenUI0 e20 detlcmeus — noumu 0o
nyaa»'*. To ecTh KOMILIEKC yC-
JIOBHBIX pas3fpaxxuTescii 6e3
c1aboro rnepecraeT JelcTBO-
BaTh, 4 3HAYUT, YACTh IOTPEGU-
Tenel, fake He MOTpessdio-

MUX HAMATOK KOKA-KOJIa, aBTO-
MaTHYECKH IIepecTaia Obl pea-
TUpOBaTh Ha 6paH | «KoKa-koma».
Ho nanHOe yTBEpKIEHUE UIET
Bpa3pe3 C BbICKA3bIBAHUAMU
rypy mapkerunra J[. Tpayra,
KOTOPBI B cBOeil KHUre ' mpsi-
MO 3asBJSAET: «Bovl 00A%cHbL 0OM-
KA3AMbCA OM 14e20-mo, 0AS MO20
UMOOBL 4e20-mo 00CMULD.

3axon scepmevt npomusonono-
e 3aKONY pacutupernus npooyx-
mosoti aunetxu. Eciu v xomu-
me 00CmUL Yenexa ce200Hs, 8t 00A-
HCHDL O 4E20-HUOYOL OMKAIAMBCEL.

Ecmy mpu sewu, xomopoimu
MONCHO NONCEPMBOBAMD: IMO NPo-
dyxmosas auneixa, yeresol pol-
HOK U NOCMOANHOE USMEHEHUE.

Bo-nepsvix, npodyxmosas suneti-
xa. 10e nanucano, wmo wem 601-
we'y 8ac ecmv nNpodyxmos na npo-
daancy, mem boavute 8v npodaeme?

Hoanaa auneiixa — smo poc-
Kouts Heyoauruxa. Ecau év xomu-
me 006UMBCA YCNexa, 8bt 00AICHDL
coxpauamv npodyxmosyro sumel-
XY, a He pacuupams ee. Bosvmem
Emery Air Freight. Komnanus
Emery sanumanace 6030yunvimu
2pysonepesosamu. Bvl mozau ne-
peseamu ¢ nomowvio Emery ece,
UMO 8AM HYHCHO ObIA0 NEpesesmu.
Komnanusa docmasaana manens-
KUE NOCHIAKU, OABUUE 2PY3DL, OCY-
WeECMBAANG 00CMABKY HaA CAeOYI0-
wul dens U nepeso3Ku ¢ Omcpou-
KOU UCROAHENHUS.

Ymo coenana xomnarus Federal
Express ¢ mouxu spenus mapxe-
munea ? Komnanua ckonyenmpu-
posanracy na 00mom eude ycaye:

BP3HA AN COBAKU NABJIOBA

docmagre HebOALUUX NOCHLA0K HA
cnedyrouuti denn. baazodapa smo-
my cez00nsa xomnanus Federal
Express eopasdo boavuie, wem xom-
nanua Emery. Federal Express om-
KaA3AAACH OM OOLBUUHCMEA YCAY2
u Gaazodapa amomy cmozaa 60-
HUMD CAO8A 3G OOHY HOUD 8 CO-
3HAHUE NOMEHYUANDHBLX KAUCH-
mos. Ecau sam coseputerro neoo-
X00UMO, UMOOBL NOCHIAKA ObLAG
docmasaena saempa, 6. 06pamu-
mecy 6 Federal Express».

37ech HEeT 6OIBINTOTO MTPOTH-
Bopeuns. CTOUT TOJBKO pa3se-
ctu noHstus. Crabblit OCHOBO-
IOJIATAIONIU TOBApP U CIa0bIi
JlonoaHUTENbHBIN ToBap. Ca-
OBIM OCHOBOIIOJIATAIOI[UM TO-
BAapOM CJIE€ZyeT CYUTATh TOBap,
U3 KOTOPOTO BBIPOC OGP3HJ, TO
€CTh:

1. Toap, KOTOpPBII TOCITYAKIT
HA3BAHHUEM JUUI BCETO OpP3HAA.

2. ToBap, KOTOPBIN ABIAETCA
CHMBOJIOM Op3H/A.

OT HUX JaKe MPH ITOJTHOM UX
yOBITOYHOCTH U30aBIATHCS HE
CTOUT.

Ca6bIlil LOMOJHUTENbHDBIA
TOBAap — TOBAp, KOTOPBIH IO-
SIBUJICS TIOJ BIUSHUEM MOJIbI
WJIN KaK MONBITKA BBIATH HA
JPYTrOi PhIHOK.

Jnsa xommanum «Koka-Koa»
HAUTOK KOKa-KoJIa — eCTh CJIa-
ObIi OCHOBOIIOIATAIONIMI ITPO-
JYKT, KOTOPBIH SBJISIETCS Y1 CUM-
BOJIOM W Ha3BaHHEM. YOUpPaTh
€ro KpaiiHe HEBBITOAHO. A BOT
"Hanutok «/Inernueckas Koka-
Kosna» — 3T0 c1abblii JOIIOIHU-

13 Masnos MN.I. EctecTBeHHO-HAY4YHOE M3YYEHWE TAK HO3bIBAEMOW AYLIEBHOM AESTENbHOCTU BLICLUMX XMBOTHbIX /
MNaenoe WN.M. UN3bpanHbie Tpyasl /Mog pea. npod. M. A. Yeueeuua. — locyaapcreenHoe yuebHo-neagarormyeckoe
uspatensctBo Munucrepcrea npocsewenus PCPCP. — M., 1954. C. 14,

“Tasnos M.IN. Tam xe. C. 221.

15 Tpayt [. 22 HenpenoxHbix 3akoHa mapketuHra. hitp://www.mastertext.spb.ru/book.html.
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TeJIbHBIA POJYKT. O pacmupe-
HUU IPOAYKTOBOU JIMHEUKHN
MBI IIOTOBOPHUM B CJIEAYIOLENA

IJ1aBeE.

Virgin nporns
Procter&Gamble

«I1pedcmasvme cebe mup, 6 Komo-
pom McDonalds — moavko deute-
avle pacm-@youvt, Mersedes — monv-
KO WUKaApHovle Aa8MOMOOUIU U
dasice Nike — 6cez0 auws cnopmus-
nas 06ysv. Hesepoamno? Ho umen-
HO Max 06cmoAN0 0640 8 KOHYE
npourozo gexa.

Thasnvim mapxemunzo8vim 2ypy
mozda v oxcex Thaym, xomo-
i ¢ yenexom nponazanduposan
MAK HAZBIEAEMYI0 <KOHUENYUIO
nosuyuonuposanus». Coaracro
IMOU KOHUCRYUU, UeM YIHCE U Uemue
6ydem sunus mosapa, mem sywuie.
Tpaymy xasanocs, wmo 6yoyuee
3a «OPINOAMU-CREYUALUCTNAMU> .
H borvwuncmeo maprxemonozos
pasdeaano ezo mouxy 3penus.
Camoti asmopumemnoti xomna-
nuett na ponke FMCG 6vaa
Procter& Gamble — oepomnas xop-
nopayusa, eraderowas boaee uem
300 6panoamu. Bee onu umeau na-
36aHUS, A NOMPEOUMEND He 3HAN O
MOM, WMO IMO NPOOYKUUL 0010
KOMNAHUU.

O0num us nepsuvix 60pyos 3a pa-
ouxarvnoe pacuuperue 6pandos,
onepeduswuil c8oe epems, cman
npeonpunumamens Punapo bpen-
CON: eue 60 épemena 20cnodcmea
MeopuU CReYUAIUIAYUU OH Nbl-
MANCA NOCTPOUNTS HECTLLYUAAUIU-
posannyio umnepuro. K navany 21
6eKa €20 UMNEPUA 3AHUMANACY CO-
sepuiernno pasrnvimu sudamu ousre-
ca: 38YK03aNUCHIO, ABUA- U HCEAL3-

HOOOPOINCHBIMU NEPEBOIKAMU, KHU-
2amu, 00esnc00l, MeneKOMMYHUKA-
yuamu, punancamu. H ece amu
ousrecvt 6vuau 00sedUner s 100 00-
num 6pandom — Virgin», — Tax
onucaix Maxkcum Kotun B cra-
The «PacTskumoe nousarue»
6ynymiee 6panaunra. Jlasee on
npogosnKaet: «[lodotidume x xo-
A0OUABHUKY € 2a3uposxoti, Bul ne
npomue xoavt? Mosiceme eviopamv
Nike, ecau sam wpasumea npeodo-
AEBAMB CAOHCHOCTU, U 6L YOEsCOe-
Hot, wmo nobedume. Mau, mooscem
O0vems, e3ams McDonalds — nenao-
X0€ Kauecmeo no pasymmou yene?
H saxsamume xony Lego ons ea-
wezo pebenxa — ona HasepHAKa no-
dotidem emy boavute.

Tlepepacnpedenerue sxoromuru 6
N0AB3Y NUPpaAMUOvL 6PINI06 3Haru-
MEABHO 00AL2UUN0 UEAOBEKY HCUSHD!
meneps deaamsd 8bL60p HAMH020
npoute, ecau Mol IHALULL, €20 XO-
wewd u umo 048 mebs easxcno. Ilo
cymu 6pandume cman cpedcmeom
NOIHAHUL COS U 8 KAKOM-MO CMBLC-
aemupar'®.

Heyxenn teopusa Tpayra
ycTapenar YTo6bI OTBETUTH Ha
3TOT BOIIPOC, CIEAYET O3HAKO-
MUTbCH C CYIIECTBYIOIUMU CU-
CTE€MATU3ANMAMU OTHOIEHUH
OGP3HIOB.

OTHOLIEHME
POACTBEHHbLIX BP3HAOB
. Aaxep u 9. HMoxumurraii-
Jiep BUJAT deTbIpe 6a30BbIC
CTpaTeruu, KOTOPBIMU OGBIU-
HO IIOJIB3YIOTCS JUISI CTPYKTYPH-
POBaHUS OTHOIIEHUII GPIHIOB.
¢ JTom 6pangoB. Cy66paHADI,
COIVIACHO TaKOM CTPYKTypeE,
JEHCTBYIOT CAMOCTOSITEIBHO.

¢ Beaymue u Begomsbre 6paH-
ap1. Cy60paH/IBI IMEIOT He3a-

BHCHMOCTD, HO CBSA3b ITPOCJIE-

JKUBAETCH.
¢ OcHoBHEBIE GpPHABI U CYO-

6panasl. Apko BeIpakeHHAA

CBSI3b OCHOBHOTO Gp3HJA U

cy66panna. Cyo6pana 1o6as-

JII€T TOJIOKUTEIbHBIE IOTION-

HUTEJIbHBIE ACCOINAITNN K OC-

HOBHOMY OP3HJTY.
¢ Bpanaa - nom. OcHOBHOI

OpaH/J ABJIAETCSA JOMUHAHT-

HBIM JUIA MTOTpedUTENs U

¢popmupyer y Hero J0s1b-

HOCTB K CyOOpaHIaM.

1. Aaxep u 3. Mloxummrraiirep
IpeaIaraioT Aep:KaTeasaM He-
CKOJIbKAX OP3H/IOB, HE CBSI3aH-
HBIX MEXKJly COOOI, CO3aBaTh
HEKUH KOHCTPYKT — HOPTQeab
6pannos. CTpykTypa moprde-
JI IPEACTABIAET COOOM CIo-
cO06 IpyHIupPOBKU OPIHAOB,
rje 6paH/bI, HECMOTPS Ha B3a-
MMOJIEHICTBUE, BCE-TAKH MMe-
IOT HEKYIO CAMOCTOSITETBHOCTD.

Xunn u Jegepep nmomamu
Jlajblle, UX IPEANOJ0XKEHIE
TAKOBO: CYMMa OP3H/[0B MHOTO
6oJIbIIEe, YEM MPOCTO KOJMUYe-
CTBEHHOE CYMMUPOBAHUE, T10-
CKOJIbKY caMasi GOoJIbIIasi I[€H-
HOCTB HAXOJIUTCS Ha TIepecede-
HIY GP3HMIOB.

Ho, kak yxe 6bU10 3asBie-
HO paHee, CyIMEeCTBYeT U MHAs
Touka 3penusd. [IporusHuka-
MH ITOJXOOHBIX OTHOMICHUI
MEXAy Op3HJaMU CIEayeT
cunrtathb J. Paiicau /l. Tpayra,
KOTOpBIE CYUTAIOT, YTO PaCIIH-
peHME 6PaHAA OGBITHO TPUBO-
JUT K HEGOJIBIIOMY, A 324aCTYIO
K OTPHUIIATEILHOMY IpUpaIlie-

1¢Kotun M. Pactsxmmoe nonsitne/ / Cexpet pupmbr. N2 13 (100) cneupanshbiii Beinyck). 2005. 04 anpens. C. 235-237.



HHUIO: «B donoanenue x npodasce
YHUBEPCANBHDBLX KOMNBIOMEPOS,
IBM 3anumaemcs nepconarviuui-
MU KOMNBIOMEPAMU, NAAGHUEMHDL-
MU KOMNBIOMEPAMU, padbouumu
CmanyuUAMU, Npoepammnvim obec-
NeUCHUEM, CeMAMU, Menedoramu, u
max danee. IBM dasice noimanacs
BHULMU KA POIHOK QOMAUHUX KOM-
nviomepos co ceoumu PCjr. Ha
amom nymu IBM nomepsna mus-
AUOHDL HA KONUPOBAALHBLYX ANNA-
pamax (npooarno Kodak), Rolm
(npodano Siemens), cnymuuxo-
8vLX bUsHeC-cucmemax (3axpoimo),
cemu Prodigy (cywecmeyem 6e3 oco-
6020 yenexa), SAA, Top Wiew, Offfice
Visionu OS/2»"7.

Pemenue sToit npo6aeMbl
cleflyeT HadaTh C pa3feJeHUus
INPOAYKTOBOU JIMHEUKMN Ha OJ-
HOPOJIHbIE U PAa3HOPOJHbIE
MPOJYKTHI.

B nepsyio ouepenp pasbe-
peM OJTHOPOJHYIO TPOJYKTO-
Bylo suHeliky. IIpumepom
CHOBA MOCJHYXUT KOMIAHUS
«Koka-Kona», koTopas nomu-
MO CaMOT'0 HaIlUTKa KOKa-KoJIa
BBINYCKAET AUETUYECKYIO
koka-kouy. [Topo6yem orpene-
JINTB, YTO UCIBITBIBAIN TOTPE-
OGUTEIN IPU BBIXO/E TAHHOTO
HAIMTKa, AJI 3TOTO CHOBA 00-
paTuMcs K 3KCIEePUMEHTaM
W.II. ITaBnoBa: « Bucnsimannoix
CAYHaax npucoedunenus 001opoo-
HOLX HOBBLX pasdpascumeneti NoLy-
UAAOCH MOPMOICEHUE YCAOBHOLO
pegaexca. Hosviit unoudpepenm-

Holl 3anax mopmosus deticmeue
opyeozo, yiuce cOeaasuLe20cs Yea06-
LM pasdpadxcumenem, MouHoO
MAK HCe OMHOCUMC U HOBIL MOH
K MONY, YoHce 8030YHcOABULEMY CAI0-
noomoesenue»'s. To ectb morpe-
O6UTEIb IPU BBIXO/IE B CBET HO-
BOTO ITPOAYKTA yTPAYUBAET UH-
Tepec K CTapoMy, He yCIIeB
cpopMUpPOBATH YCTOMYINBOTO
MHTEpeca K HOBOMY IIPOJYKTY.

Paznopopnbie 6paH/BI NMeE-
IOT pa3Hble PBLIHKU COBITA U
HaIpaBJIEHBI Ha pPa3HbIE CeET-
MEHTBI, 3a9aCTyIO UX 00ben-
HSET TOJbKO HaIU4IUE O6Iero
BJaJieNblla, KOTOPBIA Mpes-
CTaBJISIET COOOM TOXe GPIHI.
N.II. ITaBoB B 1abopaTopumn
IIPOBOJMJI 3KCIEPUMEHTBHI C
Pa3HOPOJHBIMU PA3APaAKUTE-
navmu. Hanpumep, x uecanuio,
KOTOPBIA CAENAH YCIOBHBIM
pasapaxxuTeneM, IpUCoOe U-
HATUA 3BYK MeTpoHoMa. Ha
mmepBoi ¢aze yecaHue Teps-
JIO CBOE pazjipakalromniee Je-
CcTBUE, HA BTOpPOH ¢asze, He-
CMOTPS Ha METPOHOM, OHO
CHOBA HAYMHAET JIEICTBOBATD.
Ha rperneii gaze uecanue Bme-
CT€ C METPOHOMOM IIE€PECTAET
JIeiICTBOBATDb U TENIEPD yXKe Ha-
Bcerna. Cxoxee aeficTBUE Ha-
6JII0/1AJTOCH U TP IPHICOEANHE-
HUH PYruX (popM MEXaHUIEC-
Kxoro BoszericTsus. Ilpoucxo-
JINJIO MCYEPIIBIBAHUE Pecypca
YCIOBHOTO pa3/ipakeHUs.

ITO O3HAYAET, YTO IPU BBI-
XOJl€ Ha JIpyrue PBIHKU C 00-
MM HAa3BAHUEM JJI BCETO

BP3HA AN COBAKU NABJIOBA

O6paH/A — HHTEPEC K HEMY yIIa-
JIeT, 3aTEM BO30OOHOBUTCS, a
3aTeM MCYE3HET HaBCerha, —
BO3HHUKAET TYHNHKOBAs CHUTYya-
IUs, TA€e KaKAbIi BJajgesel]
6paHJa caM cebs 3aroHseT B
JIOBYIIKY.

Taxum o6pas3om, Hauboee
JKU3HECIIOCOOHBIMU OTHOIIE-
HHUAMH OP3HJIOB, C TOYKH 3pe-
HUA PU3NOTOTUU, CIECAYET
CYUTATD IOM OP3HAOB. A B cI10-
pe Virgin npotus Procter&
Gamble mobexuTenemM co Bpe-
MEHEM BCE-TaKU JOJKHA CTATh
xommanus Procter & Gamble.

ELLE PA3 O VIRGIN

«Hedasno 6pand nepexcun psao
Heyoau: KHeae3nodopoiNcHan Kom-
nanus Virgin Trains nodeepe-
AACH OCMPOU KPUMUKe 6 C6A3U C
Kauecmeom ee pabomui. 3amem
6pand Virgin npouzpan «eouny
2asuposox», xomopyio e ¢ Coke
u Pepsi, — 6 gpespane 2000 200a
xosa Virgin 6viia ussama us npo-
dascu. Kpome moeo, xomnanuu,
KAK HU CMPArHO, He YOaL0cs NoAy-
wums Ppanwusy na nposedenue
Bpumancxol nayuonarvnot ao-
mepeu, Ko2da Ovir 00BA8AEH COOM-
gememey Uil Konkype»'?, — nu-
meT CtuseH Kym6ep B cBoeit
KkHUre «bpanauHr>.

Kak 6b110 cKa3aHO paHblIe,
HE CTOUT NOTPEOUTETIO 3HATD
O PACIIMPEHUH IPOAYKTOBOM
JIUHeNKU, TeM 60jiee He CTOUT
CTaBUTb OTKPBITO HAa HOBBIX
IIPOJYKTaX UMs 3apEKOMEH/I0-

7 Tpayt . 22 HenpenoxHbix 3akoHa mapketuHra. hitp://www.mastertext.spb.ru/book.html.

'8 Nasnos .. EcrecteeHHO-HAy4HOE M3yueHME TOK HA3bIBAEMOM AyLUEBHOM AESTENLHOCTH BbicLuMX XMBoTHbIX /Masnos U.T.
N3b6pannbie Tpyasl /Mop pea. npod. M.A. Ycuesuua. — NlocypapcteeHHoe yuebHO-negarormyeckoe M3gaTenscrso
Munucrepcrea npocsewenus PCOCP. — M., 1954. C. 220.
19 Kym6ep C. bpanguur. — Mocksa; Cankr-lMetepbypr; Kues: Magatensckmit gom «Bunbame», 2003. C. 114,
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BaBIeil ce6st KoMmmanuu. Eciu
TaKoe IMPOU30NLIO, HUYETO He
IO/I€TaEIb.

Yro amenarh, €CaAU KOMIIA-
HUS — JepKaTeab HopTdes
6paHAOB, IpUYeM NHPOpPMA-
111 06 3TOM IYOGJIHMYHO OOHA-
poAoBaHa, — U BJAPYI IIO Ka-
KOU-IN6O0 MPUYHHE TOBAp
MK yCJIyTa, 9eil OpaHJ y Hee
B mopTdee, oKazauacs HeKa-
4eCTBEHHBIM, U BJJOOABOK 3TO
CTaJ0 U3BECTHO OOIIEeCTBEH-
HocTu? [1pyn HaIMYNUM y Komma-
HUM OJHOTO Gp3aHJa BCe Ipe-
JeJIbHO IOHATHO — IIpUIJIalIae-
Te U3BECTHOIO CIIeIUAINCTA
1o anTukpusucuomy PR u neii-
CTByeTE COMIACHO €TO YKa3aHU-
M, HO IIOZOOHAsA CUTyal[Us —
COBEPIIEHHO HOBAs JIIsl MapKe-
TuHTra. I3BMEHUTCS JIU JIOSTb-
HOCTB IOTPE6GUTES MO OTHO-
HIEHHIO K JPYrUM KadyeCTBEH-
HBIM Op3aHJaM?

CormacuHo onbitam H.I1. T1as-
JIOBA, «PasAUMHDBLE MOUKU KONCU
ABAAIOMEA NPOEKUUE MOUEK MO3-
2a. Kozoa s 6 00noit mouxe mosea
uepes coomeemcemeyouy0 mouxy
KOXHCU HA NALUE 8BLIBLEAI0 ONpede-
AEHHBLU HEPEHDIU NPoYecc, Mo OH
HE OCMANEMCS Ha Mecme, a Npode-
Avleaem nexomopoe dguscerue. On

cnepea uppaduupyem no mozeoao
macce, @ nOmom KoHyenmpupyem-
sl 06pammo K ce0emy UCX00HOMY
nynxmy. Ha xaxcdoe déuscenue,
Koneuno, mpedyemcs epems. Kozoa
A, pazsus mopmodxcenue 8¢ mouxe
M032a, CEUMAC dee NONBIMAACA pas-
opascams 6 Opyzom mecme (na beo-
pe), mo myoa ewye mopmodcerue ne
downo. B meuenue 20 cex ono myoa
douno, u uepes 20 cex, 1o ne npeac-
de, mam mosice 0KA3AN0CH NOAHOE
mopmoscenue»?. VI3 skcrepu-
MEHTa ITOHATHO, 9TO MH(pOpMa-
ITMsI, €CIU BBI IMEETE J[BA TIPO-
6JIeMHBIX GP3HJIa, paclpocTpa-
HAeTcs He cpaay. Jlydme ooba-
BUTH O NMpo6ieMax B MaJIoM
Opa3H/€ U 3aTEM, KOTAA MTOAHU-
METCs IYMUXa, CKa3aThb O IPOo-
6J1eMax B 60JIBIIOM — ITYMUXA OT
MaJIoro 6paH/Ia 3aTMHUT IPOoJIe-
MBI 60JIBIIIOTO 6p3H/a. BTopoit
COBET, KOTOPBIH BO3MOXHO
JaTh B MOJOOHOM CUTyaluu, —
aKTUBU3NPOBATD PEKJIAMY JPY-
I'uxX 6pPaH/IOB, TOKA CKaH/AT HEe
MEePEKUHYJICS HA HUX.

Hrak, moaseaeM UTOTH.

1. Bp3Ha, ¢ TOYKH 3peHU
¢dusnosoruy, — TO KOMII-
JIEKC pasapakuTeseil, co-
3Jal0IMNHA B EHTPAJIbHOM

HepBHOH cucTeMe obOpas,
IMOCTPOECHHBINA Ha Ge3syc-
JIOBHOM pedpieKce eH.

2. He cToUT OTKa3BIBAaTHCA OT
IIPOHU3BOACTBA OCHOBOIIO-
JIaraiomero NpoayKTa I
6paHaa (cuMBoOJIa GpaHAa),
Jake eCJI¥ OH He IPHHOCUT
NpuGHLIA.

3. PexyiaMa o/I>KHaA MATH CKAa4-
K0O0OpasHo.

4. Hau6onee appexTuBHOE
OTHONIeHHEe OPIHIOB —
JoM Gp3HAOB.

5. IMesa noptdgens 6paHIOB,
IpH CKaHgajJde ¢ OAHUM
AaKTUBU3UPYHTE, MOKA He
MO3JHO, peKJaMy APYyrUX
GpaHIOB.

6. ITomHuTE: IPOGIEMBI MATTO-
ro GpsHJa MOTYT 3aTMHUTh
npo6iaeMbl GOJBIIOTO
G6paHaa.

AsTOp:

Iasnoe Anexcandp Ilemposuu,
CREeYUAAUCT N0 peKaame U mapre-
muney 6 xomnanuu «Mownosum-
HneecmCmpoii», 2. Beauxui
Hoseopoo; xonupatimep pexram-
noeo azenmemea «SoundFront»,
e. Camxm Ilemepbype.

2 MNaenos M.[1.Dusmnonorms M NCMXonorms Npu U3yHeHUM BbICLIEN HEPBHOW AEATENbHOCTH Y XuBOTHbIX/ Masnos W.M.
MN36pantbie Tpyabl /MNop pea. npod. M.A. Yenesuua. — locypapcreenHoe yuebHo-negaroryeckoe U3paTenbCcreo
Munucrepcrea npoceewenns PCOCP. — M., 1954. C. 259.



Mapuna BOPOBbEBA

IODEKTUBHOCTb TAPUOHBLIX CUCTEM NACCANHPCKOIO
TPAHCINOPTA B POCCHHM U 3APYBEXHbLIX CTPAHAX

B ¢cmamve paccmampusaemca
omenecmeennli U 3apybescHvLil
onvim gopmuposarus mapuprvix
cucmem pasruunsix 6U008 NaAcca-
acupcxozo mpancnopma. B peeuo-
nax Poccuu 6 xavwecmse 0cnoenozo
UHCMPYMENMA NO8BLUENUS I ex-
MUBHOCTIU MAPUPHBLX CUCTEM UC-
NOAIYIOMCA NPoe3oHble GUEMDL,
HOBbBLE CNOCOOBL MapuProeo peeyru-
posanus naccaxcuponomoxa u o-
X0008 MOABKO HAUUHAIOM EHe-
opamucs na mparcnopme dasvnezo
cnedosarus. O0noti us 3aday 6 cge-
pe naccaxcupckux nepecosox 645
emca paspabomxa HoevLx Memooos
Ppopmuposanus naccaxcupcxux
mapugpoe. Jloeuveckum npodoadice-
HUEM NOCIMPOCHUS CUCTEMBL NACCA-
HCUPCKUX MaAPpUuPos A6ALemcs on-
pedeneriie mexanuaMa nOSHIULEHUS
ee I hexmusrocmu.

Ha ocnose ucciaegosanus
II€PEZ0BOTO OIILITA ITPEIaraeT-
Csl IICIIOJIb30BATh B TIEPHOJ, CE-
30HHOT'O CHIKEHUS ITACCAKUPO-
nmoroka auddepeHnupoBaH-
HBIE ITO 9aCaM CYTOK TapU (bl Ha
aBTOOYCHBIX MAPIIPYTaxX, 00CIIy-
JKUBAEMBbIX B PEKHME MapIIPyT-
HOI'O TaKCU, C TAPAHTUPOBAH-
HBIM 06bEMOM ITACCAXHPO-
MEepPeBO30K B «YaC MUK» U
HAJIUYUEM aJbTePHATUBHBIX
IIEPEBO3YUKOB.

B 3apy6exxHBbIX CTpaHaxX Jen-
cTByeT 6osiee 3P PeKTUBHBINI
MeXaHU3M IIPHUBJICUCHUS ITacca-
KUPOB Ha TPAHCIOPT OOINETO
MOJIb30BAHMSL.

B I'epmannu B 1996 r. 6pU12
OpraHu3oBaHa Service enterprises
Association (VVB), yqacTBOBaB-
mas B TPOBEACHUHN TapUMHOU
MOJUTHKM Ha MaCCAXUPCKOM

GJIIDKHEM KeJIe3HOAOPOKHOM
TPaHCIIOPTE, K KOTOPOMY OT-
HOCATCS IEPEBO3KH HAa PACCTO-
sHue 10 50 kM wim B npeje-
JIaX OJHOTO 4Yaca Ha IIOE3[KY.
ITpoBo3Has 1UIaTa onpeaes-
JIaCh B 3aBUCUMOCTU OT JaJIbHO-
CTH ITO€3/IKH C IIPEJOCTaBICHU-
€M GOJIBIIOro MEePEeYHs CIeny-
ATBHBIX CKUJIOK, A TAKXKE MPH-
MEHSJICA €JUHBIA IPOE3THON
ouiieT Ha BCe BUJbI OJIMKHETO
IMaCCa)KMPCKOTO TPAHCIIOPTA.

C cepenunnl nexadps 2001 .
J)Kejie3Hble joporu lepmanun
(DBAG) nepeuwmy Ha HOBYIO Ta-
puGHYIO CUCTEMY, BKJIIOYAIO-
MyI0 CTAHAAPTHBIN Tapud u
CKUJIKM B CJy4Yae IpeJBapu-
TEJIBHOI'O PE3E€PBUPOBAHUS U
NpHOOpeTEeHUs OMIETOB, A TAK-
ke ObUIN COXPaHEHBI CKUIKH 11O
xapTe Bahncard. B nensax ycue-
HUSI KOHKYPEHITIH JATbHUX T1e-
PEBO30OK C aBTOMOOUJIBbHBIM
U BO3JAYLUIHBIM TPaHCIIOPTOM
CTaH/AapTHAs IUIATA yCTaHABIN-
BaeTCa O6PATHO IMPOMOPIIHO-
HAJBHO JAJIBHOCTU HOE3IKU,
T. €. I0E€3JIKU Ha KOPOTKHUE pac-
CTOSTHUSI OTHOCHUTEIBHO JIOPO-
JKe, yeM Ha jasibHue. B qanbaem
COOOIEHUHU AEUCTBYIOT TPU
Buja ckugok. [Tpu 3axaze 6ue-
TOB 3a 7 JHEH 0 MOE3AKU Ha 06-
PaTHBII GUJIET IPEOCTABISICT-
cacxknaka40%, 3a 3 qua—25%,
a3acyTku g0 orbesfa— 10% cro-
MMOCTHU GMJIETOB HA IOE3JKY
TyJa ¥ o6paTHO. B TO XK€ Bpems
yCTaHOBJIEHA KBOTAa MECT, IIPO-
JlaBa€MbIX C KOHKPETHOU CKUJI-
KOI Ha MeCTa B OIIPEJEICHHBIX
rmoesfax M B ONpeJeJcHHBIE
jquu. Kpome toro, B 1iessax npu-
BJIEYEHUS HA XKEJIE3HOJOPOXK-

HBII TPAHCIIOPT FPAXK/IAH, OObIY-
HO Iy TENIECTBYIOMNIIX HA aBTOMO-
OUIAX, IPYNIAM A0 YEThIPEX
YeJIOBEK MPEAOCTABISIECTCS
50%-Has1 CKUIKA HA KKJIOTO I1ac-
Ca’K1pa, CJAEAYIOMIETO BMECTE C
BJIJie/IbIieM KapTouku Bahncard.
Hamrune Takoi KapTOYKH y OA-
HOT'O U3 WIEHOB CEMbH JIA€T IIpa-
BO JIpYTUM YJIEHAM CEMbH IpH-
00pecTH CBOIO KapTOUYKy B HE-
CKOJIBKO pa3 JemeBIIe.
OnpeneneHue BeIUYUHBI
IIPOBO3HOM IIJTaTHI Ha aBTOOYC-
HOM TpaHcropre B lepmannu
HAaYMHAETCS C aHAIN3A COIATIb-
HO-3KOHOMHYECKUX (DAKTOPOB,
YUCAEHHOCTH PabOTAIOMUX,
PaCTIICAaHUS IBIKCHIS AaBTOOY-
cos. Ilo pesynsraTam omnpoca
cemeli mo cucreMme Kontex, omn-
pOCa maccaKUpoB B TPAHCIIOP-
T€ OTPEETAETCS YNCTCHHOCTD
HaCeJEHNSA, MOJb3yOIErocs
Pa3JINYHBIMUA BHUAAMU TPaHC-
IIOpTa ¥ COOCTBEHHBIMU TPAHC-
opTHBIMHU cpeacTBamu. Ilo-
CKOJIbKY B lepMaHny mosioBuHa
HaceJIeHUs] UMeeT B COOCTBEH-
HOCTH JINYHBIN TPAHCIIOPT, UC-
ITOJTh30BaHE MACCAKUPOBMEC-
THUMOCTH aBTOOYCOB HEBBICO-
xoe. B bepsiune B «yac nuk»
ucnonsayercsa 80% maccaxu-
POBMECTUMOCTH 3KCILTyaTHPY-
€MBIX aBTOOYCOB, HA OKpanHe
ropoya - 20-30%, B npuropoz-
HOM coobmenun — 40-60%.
ITosToMy OCHOBHas 3ajada Ta-
pUgHOIT cUCTEMBI — IPUBJICYD
[1acCa>KMPOB Ha TPAHCIOPT 006-
IIEro NOJIb30BAaHMUS U COXPAHUTD
MTACCAKUPCKUH TPAHCIIOPT KaK
oTpacib. Tak, 1y mpoxnsaro-
IIMX B OTEJISIX, IPUHAUIEKALIIX
COOGCTBEHHHKAM aBTOOYCHBIX
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KOMIIAaHUH, NIPEJOCTABISIETCS
paBo 6eCIUIATHOTO IPOe3/a B
aBTOOyCaxX Ha BCEX BUAX COO0-
I[EHUSI 10 KAPTOYKE IIPOKUBA-
IOIIETO.

B Tokno OCHOBHBIM BHIOM
TPaHCIIOPTA SIBISETCS METPO-
nosinteH. CTOMMOCTB IIpoe3ja
CKJIQJ(bIBAETCS U3 MUHUMAILHO-
ro Tapuda — IUIaTHl 32 BXOJ B
METPO U PACCTOSTHUS MOE3/KU.
Pazjinunble JIMHUM METPOIIO-
JUTEHA OOCIYKUBAIOTCS pPas-
JUYHBIMUA TPAHCIOPTHBIMUA
KOMIIAHUSMU U BEJIUYUHA MU-
HUMAJIBHOTO Tapua Ha pasind-
HBIX JINHUSX YCTAHABJINBACTCS
ot 1,5 1o 5 nosn. Kpome noes -
KM II0 Pa30BOMY GUIIETY Jei-
CTBYIOT KAPTOYKHU HA HECKOJIb-
KO ITOE3/I0K, AeOUTHAS KapTa
mpoeszia Suica, a TaxKe Mpoe3/-
Hbl€E, TEMCTBUTENDBHDBIE TOJBKO
Ha IIPOEe3]| MEX/y OIpe/esCH-
HBIMU CTAHLIASIMU.

ABTOOGYCHBIN TPAaHCHIOPT B
Toxno akcIUTyaTHpyeTCs Ha JIO-
KUIBHOM PACCTOSIHUU, MEXKIY
CTAHIUSIMA METPOIOJIUTEHA.
Tapud Ha mpoesx B aBTOGYCE
YCTaHABJIMBAETCS HE3ABHUCHMO
OT PACCTOSTHUS IIOE3/IKH.

B Jlongone 1eiicTBYIOT 30H-
Hble Tapudbl. Bea reppuropus
JlonnoHa pasgeneHa Ha HIECTD
Tapr(HBIX 30H, PACXOISIITIXCS
KOJIBITAMU OT II€HTpPa TOPOJA.
B npenenax boabmoro Jlonona
JEeMCTBYIOT JIBA IIOJTHBIX TApH-
¢a B ognH KOHE1. CTONMOCTH
IIpoe3/a B IepBOIi 30He (IIEHTP
Jlonnona) mpu moxymke 6Guaera
HEIIOCPEACTBEHHO B aBTOOYyCE
Ha 43% BbIIIIE, YEM B OCTAIHHOMN
gactu boabpmoro JlouxgoHna.
s nereti B Bospacre 1o 16 et

IIpH OILIaTE IOE3KH B aBTOOY-

ce JIeCTBYET eIUHbIN Tapud.
Kpowme Tapuda Ha pasosyio

MOE3/KY ACHCTBYET HECKOJIBKO

BHJIOB IIPOE3THBIX KAPTOYEK:

¢ OJTHOJTHEBHBIE KAPTOUKH JCH-
crByior ¢ 9.30 yrpa B nepuoj
C IOHEAEJIBHUKA I10 IS THULLY,
a Takxe B JI060e BpeMs I10
BBIXOZIHBIM W MPA3JHIIHBIM
ITHAM. B HOUHBIX aBTOGyCax
OZHOAHEBHBIE KAPTOYKU He-
JEeNCTBUTEIbHDI. YCTAHABIIU-
BAIOTCS OJIHOJHEBHBIE Kap-
TOYKH JUUISl TPOE3/IA B IEPBOA
U BTOPOI 30HAX, a TAKXE BO
BCEX 30HAX, CTOUMOCTh KOTO-
peix Ha 20% BbliIe, YeM IS
IepBoii 1 BTOpOI 30H. 15 jie-
Tel B Bozpacte oT b 10 15 ser
Ha BCE BUJAbI OJHOJIHEBHBIX
KapPTOYEK yCTaHABIUBAIOTCS
OAMHAKOBBIN Tapud Ha 50-
60% Hyvke, YeM U1t BBpOCIIBIX;

¢ KApTOYKHU BBIXOJHOTO JAHS
JeHCTBUTENBHBI B CyOOOTY 1
BOCKPECEHbBE WU B T€UEHUE
JBYX JHEH mojps, KOTopble
00 bABJIEHBI HEPAGOUUMH
JHSIMU, a TAaK)Ke Ha HOYHBIX
aBTOOYyCax MOCJIE MEPBOTO
JHA cpoKa ux geiicrsud. Kap-
TOYKA Ha BBIXOJHbIE JHU Ha
25% nmemesiie, 4eM JBE OJHO-
JTHEBHBIE KAPTOYKH;

¢ ceMelHbIe KAPTOUYKHU SBJISIOT-
csl OAHOXHEBHBIMU IPOE3-
HBIMH JOKyMEHTAMU Ha OHO-
T'O MJIH JIBYX B3POCIBIX ITacca-
JKUPOB, C KOTOPBIMU COBEP-
HIaIOT MOE3JKU O YEThIpeX
JeTei, a UX CTOUMOCTDH Ha
35% HmKe, YeM y OXHOAHEB-
HBIX KAPTOYEK;

¢ HeJleJIbHbIE UMEHHDBIE KApTOY-
KU Ha IIPOE3/| B IEPBOU 1 BTO-
poit 3oue Ha 30% nemesie,
4eM OJJHOJZHEBHbBIE KAPTOUKU;

¢ OHOJHEBHBIE KAPTOYKH Ha

MECTHBIA TPAHCIOPT AAIOT

BO3MOKHOCTD B T€UEHIE OJI-

HOT'O JJHS ITOJIb30BAaTbhCS YCIIy-

raMy METPOIIOJUTEHA, aBTO-

6ycaMi 1 MOHOPEJIbCOBBIM

TpaHcnoptoM JlokreHac, Ho

HeJEeNCTBUTEIbHBI B HOUHBIX

aBTOOYyCAX;
¢ 5KOHOM-KapTOYKa SIBISETCS

€JMHOU KapTOYKOU Ha IIECTh
aBTOGYCHBIX ITOE3/[OK ITO LIeHe

[ISITU HOE3/[0K. DTO CAMBbII BbI-

TOJHBIA BUJ| MPOE3AHBIX J0-

KyMEHTOB JUISI TIO€3]I0K aBTO-

6ycoM B OIUH KOHEI] B II€HT-

painbHOU yactu JIoH0Ha;
¢ KHIDKEUKU C JIECATHIO OTPBIB-

HBIMU TAJIOHAMU JJIsT HOE30K

Ha METPO B OJIUH KOHEI] Aei-

CTBYIOT TOJIBKO B II€PBOI 30HE

11 Ha YeThIpe (PyHTa JeIIeBIe,

JeM MOKYITKA IeCSITH GHIETOB

Ha IOE3JAKy B OJHMH KOHEII.

Kumxeuku relicTBUTEILHBI B

TeUEHIE OTHOTO roJia C yKa3aH-

HOWI HA HUX JIATHI;
¢ TOCTEBbIE IIPOE3AHbIE Kap-

TOYKU AHAJOTHYHBI OOBIY-

HBIM ITPOE3/THBIM KAPTOYKAM,

HO MOTYT OBITh TPHOGPETEHBI

TOJIBKO B a3POIIOPTY XUTPOY;
¢ B HOYHBIX aBTOOyCax JEHCTBY-

€T IBOMHOT OJTHBIA Tapy [T

Moe3/I0K B ofuH KoHerl. ITpu-

yeM, Ha MapLIPyTax, IPOXOJs-

mux depe3 neHTp Jlongona

CTOMMOCTB IIpoe3zia B 1,5 pasa

BBIIIIE, UEM B JIPYTUX pafoHaX

JlonxoHa.

ITo Bcem kapTOYKaM KoJnde-
CTBO TTOE3/I0K Ha METPO, aBTO-
6ycax, MOHOPEJIBLCOBOM TPaHC-
nopte JlokieHsc 1 Ha 60IbIIIH-
CTB€ M0€310B IPUTOPOSHOTO
coobeHus B paiione JlJongoHa
B IIpefie/IaX BEIOPAHHBIX 30H HE
OTPAaHUYEHO.
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ITpaBo 6GecruraTHOrO NIpoe3zia
IPeAOCTABAAETCSA: HAa METPO —
JETAM JIO IIATH JIET B COITPOBOXK-
JAE€HUH B3POCJBIX U HA aBTOOY-
ce — He Gojiee IBYX JieTel 10
IATU JIET, COIPOBOKIAAEMBIX
B3pocabvu. Jlis feTeii craprre
ISATH JIET yCTAaHABJIMBAETCS CIIe-
HUIBHBIN Tapud.

B Ilpare B nenrpe ropoja
3KCIJIyaTUPYETCS dIEKTPO-
TPAHCIOPT: TpaMBau U TPH JIH-
HUI METPOIIOJINTEHA, a HA OKpa-
1He ropojia—aBTooychl. HaBcex
BHJIaX TPAHCIIOPTa JEUCTBYIOT
€JIJHbIe TapU(BI: IPOE3AHbIE
MMEHHBIE OGMJIETHI U OTHOPA30-
BBINT 6GuieT aByx Bujos. Ilep-
BBIIT BUJ{ — OJTHOPA30BBIIi GrIeT
6e3 IpaBa MePeCcaiKu JEeUCTBU-
TeJIEH HA THEBHBIX MapHIPyTaxX
TPaMBaeB M aBTOOYCOB B Tede-
HUe 15 MUHYT Ha OJHY 03Ky
6e3 Mepecajiku Ik B TEUCHHE
30 MUHYT Ha YETBIpE CTAHIINHI
(He cumTas CTAaHITIHU OTIIPABJIE-
HUsI) B METPOIIOJUTEHE C BO3-
MOXHOCTBIO II€pEeX0oJa MEXAY
JuHuSMU. Bropoii Buj — ogHO-
Pa30BBIi GIJIET C IIPABOM IIEpe-
CaJIku, KOTOPbIH leicCTBUTEIEH
B TEUYEHHE Yaca C MOMEHTA I10-
rameHus Ha BCeX BU/IAX TPaHC-
ITOPTA, A B BBIXOJHBIC U IIPa3-
HUYHbIE THU — B TedeHue 90 mu-
HyT. Kpome Toro, geiictByeT
JITOTHBIN OTHOPA30BHIH GHIET
C IPABOM NIEPECATKH JIS AETEH
ot 6 g0 15 sieT. B Ilpare yctaHoB-
JIEHO HECKOJIbKO BUIOB IIPOE3]:-
HBIX OMJIETOB: KPATKOBPEMEH-
HBIE ITPOE3JHbIC OMICTH Ha
24 yaca, va 3 (s, 7 u 15 nueil,
a TakKe IpOoe3AHbIe OMJIETDI Ha
MecsIl, kBapTan uro. becrurat-
HbIl npoesy B IIpare npegoc-
TaBJI€H BOCbMH KaTE€TOPHUAM

IpaKAaH, CPeSU KOTOPBIX JETH
J10 6 JIET, y9aCTHUKHU IEPBOTO U
BTOPOTO CONPOTHUBJIEHUS, MH-
BJINABI U JIUI[A UX COIIPOBOX-
Jaroniue, yqacTHuKH [ Tpaskcko-
T'O BOCCTAHUS U IPyTHE.

B BuibHIoCce MyHUITUTIATITE-
TOM YCTAHOBJICHBI JIBa BI/IA OII-
JIATHI TPOE3/]a B TOPOJCKUX
TpoIeiibycax u aBToOycax: Ta-
JIOHBI ¥ UMEHHBIE IIPOE3IHbIC
owietnl, a ¢ 2001 r. BBeseHbI
TEPMHUHHUPOBAHHBIE GUJIETHI,
JeHCTBUTENbHBIE HA CYTKH,
Tpoe u 10 cyrok. Ilena Ha Tano-
HBI 3aBUCUT OT MECTA UX PEAIH-
3anuu, koropast Ha 20% Huxe
IIpY IOKYTIKE TaJJOHA B KHOCKaX
neyat. CTOMMOCTH UMEHHBIX
IIPOE3JHBbIX GUJIETOB OIpeje-
asgerca ucxonsa us 35-45 nmoes-
1ok B mecsar. B JIurosckoii Pec-
yGJIMKe 3aKOHO/ATEIbCTBOM
YTBEPIKAEHBI TPU BUJA TPAHC-
ITOPTHBIX JILI'OT: IIPABO Ha 6ec-
IUTaTHBIA IPOE3J, IpaBoO Ha
puodpeTEeHne JLIOTHOTIO OU-
JIETA U IPABO HA KOMITEHCAIUIO
TPaHCIIOPTHLIX PacxooB. Kax-
JIOMY ITacCaKM Py IPETOCTABISA-
eTcs MpaBoO Ha GeCIIATHBIN
IIPOBO3 JIBYX JIETEl B BO3paCTe
1o 7 1eT Ha aBTOGYCaxX U TPOJI-
JIefibycax MECTHOTO PETYISIPHO-
IO CJIEOBAHUS, TACCAKUPCKIX
I1oe3/ax JajJIbHEro PerysipHo-
ro CJIeJIOBaHUs, a TAKXe Ha Cy-
Jax 1 mapowmax. IIpaso Ha mpu-
obpeTeHune JLIOTHOIO OuieTa
¢ 80-mpoLeHTHON CKUAKOHU Ha
IIpOe3]1 B aBTOOYCAX U TPOJIICH-
6ycax MECTHOTO CJIEJIOBAHUS,
MACCAKUPCKUX M0€3/IaX JAIbHE-
ro CJIeJIOBaHUs, A TAKXKE Ha Cy-
JIax ¥ TapoMax IIPeIOCTABISAET-
Csl IeTSIM — UHBAJIUIAM, MHBA-
Juzaam 1 rpyrisl, COnpoBoKaa-

IOIIUM HX JIUIAM, Y9aCTHHKAM
CONPOTHUBIEHUS OKKYHIAI[SIM
1940-1990 r., 1unam, crpasgao-
UM 3200JIEBAHUSIMU, JIJIS1 JIeue-
HUSI KOTOPBIX HEOOXOAUM IeMo-
auaau3. JIbroTHble GUIETHI C
50-mpornienTHOM CKUKOM Ha Te
’K€ BUJBI TPAHCIIOPTA MPELOC-
TABJISIOTCS NIECTU KATETOPUAM
IpakAaH, B T. 9. TUIAM B BO3pa-
cre 70 ner u crapure. Cryaen-
TaM U yYAIUMCS IPEJIOCTABIIA-
ercsa 50-mporeHTHasA CKUJIKA Ha
Ipuo6peTeHne TPOE3THOTO
TasoHa u 80-mporeHTHas Ha
UMEHHOI IIPOe3JHOU OUIIeT.
B JIutosckoii Pecniybnke Tax-
e JIeHCTBYEeT KOMITEHCAIHs
IIPOE3THBIX PACX0/[0B yIaI[UM-
Cd U CTYAEHTAM, IIPOXKUBAIO-
IIHM B JJOMaX OIEeKU JeTEH.

B 60 bIIITHCTBE KPYITHBIX TO-
poioB u peruoHax Poccum
JeCTBYIOT Tapu(HbIE CUCTe-
MBI, IOCTPOEHHBIE HA OCHOBE
3aTPATHBIX METOJOB I[€HO-
o6pasoBanus. B 47 pernonax
Poccutickoii Penepanum, npu
onpeJieIeHIH Tapr(OB Ha ITac-
CaXUPCKHE MEPEBO3KU ABTO-
MOOWIBHBIM TPAHCIIOPTOM, HC-
IIOJIb3YIOTCS METOAUKU (pOpMHU-
POBAHMSA pACYETHBIX TapH(OB
1 YCTaHABIUBAIOTCS TPEJETh-
HbIE TAapUQBI.

Hanbosnee pacnpocTpanesn-
HBIM CITOCOOGOM IPUBJICYCHUS
ITaCCa’kUPOB HA TPAHCIIOPT 06-
IIETO IOJIb30BAHUS B PETHOHAX
Poccun ocraercs peanusanus
MECSTYHBIX ITPOE3THBIX Guie-
TOB, BKJIIOYAIOIIX OIpe/IeICH-
HyIO JIBTOTY 11O rnpoesny. Ilpu-
MEHEHUE CUCTEMBI IIPOE3THBIX
HAITPABJEHO KaK HA IIpUBJIeYe-
HUeE JOMOJHUTEIbHBIX MMacca-

JKUPOB, TaK U Ha IIOJIy4€HHNE
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IpeJoINIaThl 32 OKa3aHUe
TPAHCIIOPTHBIX YCJIYT.

OxHaKo 3a IOCTETHIE TOALI
3¢ (PEKTUBHOCTDh OT peaan3a-
IIUM IPOE3IHBIX OMJIETOB Ha
aBTOMOOGIJIBHOM TPaHCIOpTE
CYIIECTBEHHO CHU3WIACh. DTO
CBSI32HO C T€M, YTO IIPOE3/{HbIE
GMIIETBI IECTBUTEIbHBI TOJb-
KO Ha TaK Ha3bIBAEMBIX «COIH-
TBHBIX MAPIIPyTaX», T. €. Map-
HIPYTaX C OOBIYHBIM PEKUMOM
obcay:xuBaHusa. B pesynsrare
CHIDKEHHS OI0[KeTHOTO (PUHAH-
CHPOBaHMSA ITACCAKUPCKUX ABTO-
IpeIIPUATUI COKPaIAeTCs KO-
JINYECTBO TAKMX MapIIPyTOB,
BBINYCK «COITUATBHBIX aBTOOY-
COB» Ha MAPIIPYT, a TaKKe yBe-
JINYUBAIOTCS MHTEPBAJIBI B pac-
IIMICAHUH JIBYDKEHHS aBTOOYCOB.

Taxym o6paszom, B 3amaHbIX
CcTpaHax JbrOThl Ha IPOE3J B
OGIIEeCTBEHHOM TPAHCIIOPTE
YCTAHABJINBAIOTCS 32 PEIKAM
HCKJIIOUEHUEM, B TO K€ BpEMs
JAEUCTBYIOT 3(p(PEKTUBHBIE CH-
CTEMBI CKUJOK U HPOE3JHBIX
O6MJIETOB, HallpaBJCHHBIC HA
IpUBJEUCHUE K ITIEPEBO3KAM
PA3JIMYHBIX CJIOEB U FPYIII Ha-
celeHus.

B ocHoBe TapudHBIX cuc-
TeM, AeHcTBylomux B Poccun,
HCIOJB3YIOTCSI 3aTPAaTHBIE
MeTO/[bI (POPMHUPOBAHMS ITACCA-
XKUpcKux Tapudos. Tapudabie
cucteMmsl 1o 2005 . mperycmar-
puBaIu GOJBIION IMEpedYeHb
KaTeropuil rpaxk/JaH, MOJb3y-
IOIUXCSI TPABOM JIBI'OTHOTO
npoesja. [IpnMeneHne HOBBIX
METOJIOB Tapr(HOTO PETyINPO-
BaHUsA, B [€JI9X IIOBbIIIEHU
KOHKYPEHTOCITOCOGHOCTH TIac-
Ca’KUPCKUX IIEPEBO30K, TOJIBKO
HAYMHAET UCIOJb30BATHLCA Ha

TPAHCIOPTE AAIBHETO CIEHO-
BaHUS.

Ha mam B3misj, ans peryam-
POBAaHUS MACCAKUPOIIOTOKA U
JOXO/0B aBTOTPAHCIOPTHBIX
NpeAnpUsITUNH HEOOXOAUMO
paccMoTpeTs 1renrecoobpas-
HOCTb IIpUMeHeHUs Juddepen-
HIHUPOBaHHDIX ITO BPEMEHU CYTOK
Tapudos. B aToii cBA3U BaKHO
HICCJIeIOBATD BIUSHUE (pakTOpa
CE30HHOCTH HA YPOBEHb IOTPEG-
JIEHHS YCJIYT MaCCAKUPCKOTO
TpaHCIOPTa ¥ BO3MOXKHOCTB €TO
PETYINPOBAHUS TACCAKUPCKU-
Mu Tapudamu. B xagecrse un-
JMKaTOpa Ce30HHBIX KoJleGaHn
YPOBHS TOTPEGICHUS YCIIYT ITac-
COKUPCKOTO TPAHCIIOPTA MOXKHO
paccMaTpUBaTh U3MEHEHUS B
TeueHue roja oobeMOB I1acca-
KUPCKUX TIEPEBO30K U TTACCAKI-
P0060pOTa B COBOKYITHOCTH C ITO-
JIy4E€HHBIMU JJOXOJAMH, dKCILTya-
TALMOHHBIMH PACXO/IaMH, A TaK-
e Ipo6eroM aBTOOyCOB Ha
COOTBETCTBYIOIUX MAPHIPYTaX.

ITposenenHbIil HaMKU aHATIU3
JeSTeJIbHOCTU aBTOTPAHCIIOPT-
HBIX npeanpuaTuii Huxkero-
POJICKOI 06JIACTH ITOKA3AJI, UTO
Ha TOPOJCKHUX II€PEBO3KaX C
OOBIYHBIM PEKUMOM OOCIIYKU-
BaHMS TPEUMYIECTBEHHO CJIO-
JKIJIACH TEHAEHIINS CHIKEHUS
o6beMa IIEPEBO30OK B JIETHUN 1
pocta B 3uMHIN nepuos. Coot-
HOIIIEHNE MaKCUMaJIbHOTO U
MHHIMaJIBHOTO 06bEMOB ITepe-
BO30K [TACCAKUPOB B 3UMHUE 1
JIeTHHUE MEeCSIbl COCTABJISET
106,7%, NPUYEM BEJIMINHA CO-
OTHOIIIEHUSI €KETOHO CHIKA-
etca. CokpameHue pasHUIIbI
MEKJy MUHUIMATbHBIM U MaKCH-
MaJIbHBIM YPOBHEM OTpebJIe-
HUSA BbI3BAHO OOIIUM CHUXKE-
HHEM II€EPEBO30K IACCAKUPOB

B CBSI3U C COKpalleHneM oobe-
Ma TPAaHCIOPTHOH paGoThI
(mpo6era). AHaJTOTMYHAs CUTYa-
M5l XapaKTePHA JUIsl TOPOJICKIX
[IePEBO30K HA MAPIIPYTaX, 00-
CJIy’KMBAEMBIX B PEKUME MapIIl-
PYTHOIO TaKCH.

MO3KHO cie1aTh BBIBOJ, 4TO
B YCJIOBUSX HE3HAYUTEJIBHOI
PA3HUIBI MEX/Y MAKCUMAJIb-
HBIM 1 MUHUMAJIBHBIM OO beMa-
MU II€PEBO30K BBOAUTH CE30H-
HOE CHIDKEeHHE Tapuda Ha Ipo-
e3J] B FTOPOJCKUX aBTOOyCax C
OOBIYHBIM PEXUMOM OOCITYKH-
BaHUs HerlesrecoobpasHo. Jlake
[IpY MUHUMAJIBHOM CHIDKEHIH
tapuda xHa 10% u foctimkeHnn
MaKCUMAJbHOTO 3HAYE€HUS
006beMa NIEPEBO30K B TEUCHHE
roJia I0X0/] He yBEeJIUIUTCL.

IToxoxast TEHAEHIUS XapaK-
TepHA JIS IePEeBO30K MapIl-
pyTHbIMU Takcu. CHIDKEHUE B
JeTHUE MecsIbl Tapuda Ha
8,4% obecneynT yBeamYeHne
o6GpeMa nepeBo3ok Ha 6,8%, HO
He HNPHUBEJET K YBEJIUUECHUIO
noxonos. /lanbHellee CHIKe-
Hue Tapuda BbI30BET CHUKE-
HUE JOXOI0B.

ITpoBenenHbIe HCCIEROBa-
HUS paclpeie/IeHUs TACCAXKU-
POIIOTOKA I10 YaCaM CyTOK [IOKa-
3aJI1, YTO OCHOBHOM OOBEM I1€-
PEBO30K ITACCAKUPOB B 06IACT-
HOM IIEHTpE HPUXOJUTCSI Ha
«4Jachl IUK» ¢ 6 10 9 yacoB u
¢ 15 1o 19 vacos. Ha pasmraabix
MapIIPyTax B «4ac MUK» Iepe-
posurca ot 43,8% no 60,5%
o061mero o6beMa IMepeBO30K IMac-
caxupoB 3a cytku. IIposenen-
HBIE PACYETHI TO3BOJISIOT CJe-
JIATh BBIBOJ O 11€JIECOOOPA3HOC-
T g epeHIPOBaHNS TApU-
(pOB HA TOPOACKUX ITEPEBO3KAX
B TEYEHHE CYTOK: COXPAHUTH
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IIpeJIeIbHYIO BeJIMYMHY Tapuda
B «4JacC IMHK», a HA OCTAJIbHOE
BpeMs paboThI aBTOOGYCOB Ha
MapIIpyTe yCTaHaBIUBATh I10-
HYDKeHHBIA Tapud Ha 16,7%.
Takas cxema Ha mepeBO3Kax
MAapIIPYTHBIMU TAKCU Ha MAPIII-
PyTax € yJeJbHbIM BECOM IIac-
CaKUPOB B «4ac nmuk» 60% mo-
3BOJIUT YBEJHUYHUTH JOXO/JbI HA
24,2%.

Ha mapmpyrax ¢ o6bIYHBIM
PEKIMOM OOCITyKMBAHMS IPU-
MEHEHHUEe AaHHON CXeMbl He
HPUBEAET K YBEJIHICHHIO TOXO-
JIOB, IIOCKOJIbKY, HECMOTPS Ha
3ameny ¢ 2005 . 1brOT 1O TPO-
€3/Ty aipeCHOM foTaIyeit, 60Jb-
HIMHCTBO IACCAXKUPOB HA JaH-
HBIX MapIIpyTaX HOJb3YIOTCS
JITOTHBIMU IIPOE3HBIMU.

Jl1si IpUrOPOAHBIX MAPIIPY-
TOB C OOBIYHBIM PEKUMOM 00-
CITy’)KUBAHUSA HE XapaKTepHa
YETKO BbIpasKE€HHas 3aKOHOMEp-
HOCTb CE30HHOTO M3MEHEHUS
o6beMa MaccaXxnupoodbopoTa.
Cy4yeToM BIMSAHNISA U3MEHEHUS
oGbeMa TPAaHCIOPTHOM PaGOTHI
B nnepuoz ¢ 2000 r. mo 2004 r.
MIHUMATBHBIA 06 BEM IACCAKH-
pooGopoTa NPUXOAMIICS TO HA
BECEHHUE, TO Ha OCCHHHUE Me-
canpl. B ocieHue roapl ce30H-
HbIE KOJeOaHUs YPOBHS IO-
TpeGJIeHusA Ha IPUTOPOJ-
HBIX II€PEBO3KAaX CTUPAIOTCH.
Tak, B 2003 r. MaKCUMaJIbHBINA
MTOKA3aTeJTh TACCAKIPOOOOPOTA
IPEBBIIIAJI MUHUMAIBLHOE 3Ha-
yenue Ha 2%. B Takux yciosu-
AX CHIDKEHUE IIPUTOPOLHOIO
Tapuda B LeJIIX IPUBICUYCHU
[ACCAXUPOB M OGECIeYeHHs
MaKCHMaJIbHO¥ BEJIMYMHBI I1ac-
Ca’KPOO6OPOTA HE TPUBEET K
yBenamdeHuio gfoxonos. Kpome
Toro, 30%-Has CkuaKa K CTO-

HMMOCTH IIPO€3/Ja K MEeCTaM Ca-
JIOBO-OTOPOJHBIX YYAaCTKOB
exeroiHo BeojuTcs B Hinkero-
POJCKOI 061aCTH C Masi I1O CEH-
TAOPb BKIIOYUTENBHO HA TPU
JIHS B HEJIEO, IYTO HE IPUBO-
JIUT K POCTY IACCAKUPOOOOPO-
Ta.

Ha nepeBoakax MapIpyTHBI-
MU TaKCH B IPUTOPOTHOM CO06-
IMEeHUN CHIDKEHNE Tapuda B
II€pHO/l MUHUMaJILHOTO I1aCCa-
xupoobopora Ha 18,1% npu
CJIOKUBINEMCS YPOBHE KO3 hu-
IIUEHTA MPAMOH 3JJaCTUIHOCTH
CIIPOCA IIO IIeHE OOECIIEYNT yBe-
JIMYEHHUE JJOXOJIOB 32 KBapTaI
Ha 33,3%. Beenenue nudde-
PEHIMPOBAHHOTO Tapuda B Te-
YEHHE CYTOK TAK)KE IO3BOJUT
HOJIYYUTH JOIOJHUTEIbHBIN
zoxoz B pasmepe 1,27 mitH pyo.
3a KBapTal.

Taxum o6pa3oM, Ha IpuUTo-
POJHBIX IIEPEBO3KAX MAPIIPYT-
HBIMHU TaKcH 06a crioco6a 1mo-
3BOJISIIOT YBEJIUMYIUTH JJOXOJBI.
OxHakxo 6oabmyo 3¢p¢pEeKTUB-
HOCTb MOKHO ITOJIy9UTh OT Ce-
30HHOTO CHITKEHUS ITACCAXKIP-
ckxoro Tapuda.

B mexayropogHom coobie-
HUU HAaUMEHBIINI yPOBEHb I10-
TPeOGJECHUS YCIYT MACCAKAPC-
KOT'O TPAHCIIOPTA INKIMYECKU
xosiebazcs B nepuox ¢ 2000 r.
o 2004 r. 1 TpUXOAUIICA TO HA
NEepPBbI, TO HA YE€TBEPTHINA
KBapTaJl, IPUYEM B TOCJIETHIE
rojbl OTKJIOHEHHUE B OObEMe
HaCCa)KUPOOGOPOTA IIEPBOTO U
YETBEPTOTO KBAPTAJIOB CTAIO
HecymecTBeHHbIM. Hanb6on-
NI YpOBEHB ITOTPEGICHUS Xa-
PaKTepeH JUIA JEeTHUX MeCs-
nes. Ha MexayropoaHbIx map-
MIPyTax IpUMEHEHHE KaK TOHU-
JKEHHBIX Tapu(OB B IIEPUOJ,

MHHHMAIBHOTO ITACCAKUPO06O-
pora, Tak u auddepeHnupo-
BAaHHOTO TapH(a B TeUEHUE Cy-
TOK, IOBJIUSICT HA YBEJIMYCHIE
Joxo/0B. B nepBoMm ciydae go-
xozbIMoryT Bo3pacTuna 11,2%,
a Bo BropoM — Ha 7,5%. Ilpu-
YeM POCT JOXO/OB IIPOU3OUJIET
Jake Ha MapHIPyTax C yJeJIb-
HBIM BECOM ITACCAKHUPOB B «JaC
muk» 43,8% ot ob1mero oobema
nepesBo3ok. OxHAKO HMpOBe-
JeHHbIH B nepuoj ¢ 10 mapTa
mo 1 uons 1998 r. B cooTBeT-
CTBUU C pacnopsiKeHneM AjMu-
Huctpanun Huxeropojckoii
o6aactu ot 10.03.98 Ne 357-p
5KCIIEPUMEHT, COITIACHO KOTO-
POMY CTOMMOCTB Ipo€e3/ia Ha
MEX/IyrOpPOJHOM BHYTPHOGIIAC-
THOM aBTOTPAHCIOPTE ObLIA
CHIDKEHA, He TPUHEC Kesae-
MBIX PE€3yJIBTaTOB.

Taxum o6pas3om, Hauboee
IpUEMJIEMOM OCTAETCS CXEeMa
IpUMeHeHUs AN depeHITIPO-
BAaHHOTO TapH(a B TeUEHUE Cy-
TOK, KOTOPYIO I1€JIeCO06pa3HO
BHEJ[PATHh HA TEPPUTOPHUHU MY-
HUIIUTIATBHBIX 00pa30BaHMI Ha
TEeX MapIIPyTax, IAe HPUCYT-
CTBYIOT QJIBTEPHATHUBHBIC BUIbI
TPAHCIIOPTA 1 OGBEM IIEPEBO3-
KU MACCaXUPOB B «JacC IMUK»
obecrieunBaeT rapaHTHPOBAH-
HBII YPOBEHbD IOXO/1A.

AsTop:

Bopoovesa Mapuna Baadumupos-
Ha, K. 3. H., HAUAALLHUK omoena coo-
pa u anasusa dannvix I'Y «lnas-
noe ynpagaenue 00poicrHoz0 u
mpancnopmmozo xosavcmea Hu-
oHce20poOcKolt obnacmu».
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Cypex FPUFrOPSiH

UYeTpIpe roja Ha3aj A HaIM-
caJI CTaThio*, B KOTOPOI Ha IIpU-
Mepe TOPOJACKOTO TPAHCIIOPTA
MoOCKBBI TOTIBITAJICS O6OCHO-
BaTh IIPOCTYIO MBICJIb, YTO Ha-
CHWIBCTBEHHBII OTGOP AEHET y
HaceJeHUs MEHeE IMPOAYKTU-
BEH, UYEM CO3/IaHUE YCIOBUH,
IIPU KOTOPBIX TO )K€ HaceJIeHre
Gy/leT paccTaBaTbCsA C TEMU JKe
NE€HbraMu JO6pPOBOJBHO U C
yro6ctBamu. He 3Hato, ynamach
JI MHE 3Ta 3aTes], 3aTO C TEX II0p
MEH$ HET-HET, Jia ¥ CIIpaIluBa-
€T KTO-HUOYAb, POJOJLKAIO T
4 €3JJUTh 3aULeM?

3aMeTuM, 94TO HUKTO HE CIIpa-
IIMBAET, CTAJI JIM JIyqlIe u 3¢-
¢pexTuBHEE paboTATh 3TOT Ca-
MBI TPAHCIIOPT, IEHA HA IIPO-
€3]] B KOTOPOM YBEJINYMIACh 32
3THU YETHIPE Tojia 6e3 MaJIoro B
JeThIpe pasa (¢ Tpex pyodJiett 10
onuHHAAIATH). M npaBmibHO!
YTO CIIPANIUBATL, HUKTO BEJIb C
JlyHbl He cBaIUICS.

A 3aiiieMm # JaBHO yKe He
e3xy. Boobmme He e3xy 60b111e
Ha aBTOOYyCax, TpoJuIeiibycax u
TpaMBasx. Her, mammny, kak He
cobupasucs, Tak U He KYIII.
IIpocTto mosBUICA APyTOit
TpaHcopT. Mapmpyrku. OHu,
KOHEYHO, U paHblle ObLIHA, HO
OBUTN KAaKUMI-TO MATO3aMETHBI-
MU 1 anu3oamdeckumu. M npo-
€3]] B HUX ObUI B TPU-4ETHIpE
pasa opoxe, 4eM B aBTodycCe.

B To Bpems y Hac, y meTpo
«ITpeobpaskeHCKas IUIOIAAb>,
80-s1 MapmpyTKa (Ha KOTOPOI1
MHE €XaTh 10 paboThbl) BOPO-
BATO BBICKAKMBAJIA M3-32 yIIa
3a TPU MUHYTBHI JI0 TTIOSIBJICHU S

NECHA O 3AMLIAX-2

80-ro aBTOOYCA C LIEJIBIO CO-
6paTh CIUBKU C OCTAHOBKU
(mBOMX-TpPOUX OCOGO cmema-
IMNX TACCAKUPOB, 12 KOTO-HU-
6y/Ab, KOTOPBII «caM He Mec-
THBIM» U IPUMET HE 3HAET).
A XoTOpbIC MECTHBIE, OHH
3HAJIHM, YTO NPU MOSBICHUH
MapUIPYTKU MOKHO HAYHMHATH
MIOTUXOHBKY BBIIBUTATHCS K
Kpalo TPOTyapa M TOTOBUTbLCS
K IIOCa/IKe B aBTOGYC.

Ceiigac Ta ke 80-1 mapmpyT-
Ka MOJbE3KAET K OCTAHOBKE
rOpZO ¥ HE3aBUCUMO, U €€ yXKe
XKJIET O9epenib, U 10 aBTOOYyCa e
HEeT HUKAKOTO JieJIa.

U ot noma Moero 10 MeTpo B
TO BpEMs €31MIa OJHA MapIl-
PYTKa, a ceffyac MTyK ISATh HO-
MEPOB Pa3HBIX, ¥ XOJAT YaCTO,
JaXke eCJIM MPOIYCTUIIb He-
CKOJIBKO TPOJUIEHGYCOB, TOTOM
Ha MapIIpyTKe BCE PABHO UX
OOrOHMUIIIb.

Oruero  Takas 6J1arofaTh Ha
MapHIpyTKH CHHU3OIMINA, UYTO
MHOKATCsI OHM U TUIOASITCST, KaK
Te caMble 3aHIIbl, TOYHEE, KPO-
aukn? Jla n3-3a HUX Ke, 13-3a
3aiilleB, TO €CTh BCJIEACTBUE
60pB6BI ¢ HUMH!

Panbmre-to no crapunke 60-
poaucsk (cMm. «IlecHio o 3aii-
max—1»), Ho 21 Bek, oxHAKO,
HaJ0 COOTBETCTBOBATh. U BOT,
CTaJIN BHEJ[PSAT.

CHavana JUKBUAUPOBAIU
«KomeedHbie» (110 ce6ecTonMOo-
CTH) GMJIETUKY Ha MATKOU 6Y-
Ma’KKe U 3aMEHUIN UX I/ EB-
POM mourpapuUIecKkoro uc-
KyCCTBa Ha IVTOTHOM KapTOHE,
ISSHIIEBBIM, C MHOTOI[BETHOM

eYaThbio, C MATHUTHOM JIEHTOM.
ITU HOBBIE OMIETHI HAJO ObLUIO
TaKXe IPOOHBATh B KOMITOCTE-
p€ MM MOKyIaTh Y COXPAHUB-
IINXCS ellfe MeCTaMU KOHJyKTO-
pos. To ectp B TeueHue noutn
JBYX JIET KpacUBbIE JOPOTHE
KapTOHKH HCIOJb30BATNCH HE
10 HA3HAYEHUIO, A IIPOCTO JbI-
PSBIUINCH YJIN HA/IPBIBAINCH.
HasnaveHne ux MposiCHIIOCH
IIPUMEPHO TOJITO/IA HAa3a, KOT-
Jla MACCOBO CTAJIU MOSBIATHCS
aBTOGYCBI U JIp., 0GOPYAOBAHHbIE
CHenuaIbHBIMU 3aMI1eIOBKAMIL.
Hagzsaim 3T 3ai11eJI0BKM € 0CO-
6BIM IIMTHU3MOM «3JIEKTPOHHBI-
MU KOHAYKTOpPaMU» (KOHAYKTOP
JIOJIKEH ITPOJIABATh 1 TOMOTATh,
a He IPOBEPSATH U HE MYIATH!).
A MammHkI ¢ 3ai1eI0BKaMU OT-
METIJIN CHEIUATBHBIM OTITyTH-
BAIOIIIIM 3HAKOM (puc. I).

Ha 3nake n3o6paxeH MOHCTP
C 325IYBHMHU YIIIAMU U OJHUM, pa-
CTYLIIMM U3 HOCA, KAPUECHBIM
3y6oM. Horny MoHcTpa BBIBED-
HyTbI€ — KOJEHKAMH BIIEpe/,
JIOMAJAUHBbIE KONbITA U XBOCT
KHCTOYKOM.

PucyHok 1

* Ipuropsn C. MpoTtusneHne MapkeTuHrom Hacunmio unu Mechs o 3anuax/ /Mpaktmyecknin mapketnr. 2001. N2 2 (48).
CraTbio MOXHO NPOYMTATH Ha HaweM caiTe hitp://www.bci-marketing.aha.ru/2002/s_grigor.htm.



ITpu B3mIsAAE HA MAIIUHY C
3TUM YyANIIEM Ha 6OPTY, BCIIO-
MHUHAETCA CTApblil CIOraH:
«31ech MOIIa Obl OBITH Balla
pexiamal», — HO, BUIUMO, IOXO-
AbI OT PEKJIAMBI HE MOTYT CPaB-
HUTbHCS C JOXOJAMU OT HECKOJIb-
KUX MOMMAaHHBIX U 06e3Bpe-
JKEHHBIX 3aiiles (TO JM 10 KO-
JINYECTBY, TO JIU IO KAKHUM-TO
APYTUM IapaMeTpaMm).

Jlnst Toro 4To06bI IIOHACTDH B
MalIMHY CO CIIE€IUaJbHBIM 3HA-
KOM, HAapoJly HaJO BBICTPAU-
BaTbCS B JUIMHHYIO OYepeab K
nepegHel IBepU, IO OTHOMY
IPOTUCKUBATLCS B CAJIOH Ye-
pe3 3alie aBUIKy, IPOBOJSI
IIPU 3TOM HEKHE PUTYaJIbHbIE
MAHUITYJISLIIY CO CBOUM Ouie-
ToM. IToce Toro kak Bce BOWM-
AYyT, HA BOJIIO BBIIYCKAIOTCH
JKesnamomue BeiriTu. Becem cra-
JIO HECKy4HO. BMecTo Toro uro-
OBl ITOIYCTy CUAETH Ha JIABOY-
K€ B OCTAaHOBOYHOM ITIaBIJILOHE,
6a0ylIKY U JEJYLUIKH CTOSAT B
ouepeay HEB3UPas Ha COJHIIE,
A0 /1b, MOpPO3 U BhIOTY. IIpo-
IeCC IMOCAAKU JOCTABISAET Mac-
Cy BIIEYATIICHUN, OCOGEHHO,
€CJIM KOMY-TO IJIOXO YAAIOTCS
T€ caMble PUTyaJbHble MAHU-
OyJIAIUA ¢ GUIEeTOM. A TO-
CKOJIBKY 3TOT IIPOIECC IOBTO-
pseTcs Ha KaXA0H OCTAaHOBKe,
TO YAOBOJBLCTBUE OT IOE3JKU
MOJKHO IOJIy4aTb B TE€UYEHUE
3HAYUTEJIbHO OOJIBLIETO Bpe-
MEHMU.

A MApPIIPYTKU TEM BPEMEHEM
BO3SIT BCE BO3PACTAIONIEE KOJIU-
YeCTBO He IPOIIEIINX CKBO3b
3211 [POGIIKY TACCAKUPOB U
IeHbl He nojbiMaioT. M yem yc-
MelnrHee UjeT oXoTa Ha 3auIieB,
TeM yrobHee, GbICTPee U AEIIeB-

Jie KaXXyTCsl MapUIPYTKH, TEM B
60JIBIITEM KOTTIECTBE ITePeTeKa-
IOT TACCAKUPCKHUE JEHBI U3 aB-
TOGYCHOI KaCChI B MAPHIPYTHYIO.

Pesynbrat XOpomo BujieH Ha
¢ororpadpusax. (Pomozpaguu
coenannvt 6 anpene u 6 mae IMo2o
200a na Ilpeobpascencroit naowa-
U Ha 0CManosKax agmobycos u
COOMBEMCMBYIOUUX MAPUPYMOK
Ne 80w Ne 230.) Tax, Ha puc. 2u3
MBI BUuM 77 pyoaeit u 99 pyo-
JIel, He JKeJIAIoIUX JOCTaBaTh-
€A HOJIYIyCTOMY aBTOOYCy, HO
SKAYIUX BO3MOXHOCTH OTAATh-
camapmpyTke. Ha caeayromux
TPpEeX CHUMKAX KOJTUYIECTBO He-
ITOJYYEHHBIX aBTOGYCOM pyo-

JIel IOJICYETy He IOJANAETCH,
TaK KaK KOHEI] ouepear HUKaK
HeE ITOMEINAJICA B CHUMOK, HO
3aTO XOPOIIO BUJIEH IIPOLIECC:
IIOKa MJIET ITOCAJIKA HA aBTOOYC,
3aIOJHAETCS OfHA MapHIPyT-
Ka, o4epeab XKJACT U JOXKUIa-
ercs caenyiomieit (puc. 4, 5, 6).
Crpesnku Ha gororpaduax
HApHUCOBAHBI, YTOOBI JydUIIE
6BIJIO BUJHO NPOABUKEHUE
ouepezen.

Hrak, BMecTO TOro 4roosnl
ITOCANTh B KAXKIBIH aBTOGYC ITO
KOHJIyKTOPY, KOTOPBIi1 I1poja-
BasI GBI OGBIYHBIE PYJIOHHBIE
GIIIETUKH, IIPUHOCS IPUOBLIb

PucyHoK 2

Ouyepeab 3 77 pybnen

PucyHok 3

47



MPAKTUMECKUA MAPKETUHT Ne 6 (100). 2005

info@bci-marketing.ru, www.bci-marketing.aha.ru

Ten./dakc pepakuyuu: (095) 168 3093, 956 7027

a8

U cO37aBast yIO6CTBA MACCAKU-
paM, KTO-TO OObSBII BOITHY 3aii-
1aM, 6€CCMBICIEHHYIO U Tyou-
TEJIBHYIO, He JUIs 3al1eB, KOHEU-
HO, a JUII KAPMaHa, BpEMEHH U

HEPBOB BCEX TEX, KTO I0JIb3YeT-
csI OOIIECTBEHHBIM TPAHCIIOP-
ToM. 1 He TONbKO UX — KaKue
3aMedvaTeJbHble IPOGKH BO3-
HHUKAIOT IPHU CKOIUIEHUH Ha

Mocagka Ha nepBylo MapLIPYTKy

IOAXOJaX K OCTAHOBKE He-
CKOJBKHAX OXHUIAOINX JPYT
JIpyra aBTOGyCOB U TPOJLIECHOY-
COB, CHAO’KEHHBIX CJABHBIMU
3alinepeskamu!

PucyHoK 4

Bropas mapLupyTka npuwna. ABTO6)

MepBas MapLpyTKa yuwna

PucyHoK 5

)

PucyHok 6

)yC BCE CTOMT...



MHe BO3pa3siT, 4YTO ABTOMAT
KyIIaTh HE IIPOCUT, 2 KOHAYKTO-
PY Hazmo ImIaTuTh 3apIuiaty? Ho
JII000I aBTOMAT, 0OCOOEHHO TEC-
HO KOHTAKTHUPYIOIIHI C GOJIBIIH-
MU MacCaM# HapoJa, UMEET
CBOMCTBO JIOMAThCs. A €CJIN I10-
CUUTATDH KOJIMYECTBO ITACCAKU-
POB, HE CEBIIMX B aBTOGYC 3a
JIEHDb TOJIBKO Ha OJHOM OCTAaHOB-
Ke, TO XBaTUT U Ha 3apIUIATy
KOHJIyKTOPY, ¥ Ha IIPEMUIO BO-
JIUTETIO, M Ha IEMOHTAX 3ai1ie-
PYOKH OCTaHETCA.

Jl1st gero xe OblIa OpraHu-
30BaHa BCA 3Ta KaMIIAHU?
Mo:>HO BBIJBUHYTH CJI€IYIO-
Y€ TUIIOTE3HI.

Bo-mepsrIx, BCce 3TO MOrIHN
IPUAYMATb U «IIPOJOOOUPO-
BaTb» CAMU MApupymHuru C 1e-
JIBIO OTOGPATh KIMEHTOB Y KOH-
KypeHTOB. Ecim 6 3TO 65110
TaK, TO 3TO OBLIO ObI FEHUAJIb-
HOe pelleHue, JOCTONHOoe
BHECEHUS B 6113HEC-yIeOHUKN!
Ho memasoe xommaecTBo Heo-
CTAaTKOB B paboTe MapIIPYTOK
(CBSI3aHHBIX MPEXAE BCETO C
6€30IMaCHOCTBIO U C KYJIBTYPOI
OOCTY>KUBAHNS) 3aCTABJISACT CO-
MHEBATbCS B MAPKETUHTOBOM
FeHHH IOCIOJ-MAPIIYTHUKOB.

Bo-BTOpBIX, MOXET GBITH, HA
caMoM JieJie XOTeJH, KaK Jyd-
mre... Ho aTo — Tema yxe He j1st
«[ITpakTHUIeCKOro MapKeTHH-
ra», a JUIsi KAKOTO-HUOY b MeIH-
IIMHCKOTO BECTHUKA.

B-TpeThux, MOKHO IIPOCTO
MEePEYUCTUTh (PAKTBI: KTO-TO
MPULTHOHHBIMH THPKAMH II€Ya-
TaeT KpacHUBbIE JJOpPOTHE GrIe-
THKH, KTO-TO IIPOU3BOJUT U yC-
TaHABJIUBAET OYEHb JOPOTHE
3aNIEeBbLKUMAJIKH, 4 KTO-TO UX
BCeX (BKJIIOYAS Xy/JOKHIKA-aHH-
ManucTa) obecrneums pabo-

Tor. Ho aTo — Tema eme 6osee
He ju1s1 «I IpakTaeckoro mapxe-
TUHTa», a JJIsL APYroro CIienya-
JIN3UPOBAHHOIO U3AHMUSL.

/1S TOJTHOTBI KaPTUHBI 00sI-
3aTeJbHO HAJMO0 OBl elle Hallu-
caTh 06 0OCOGEHHOCTIX HAI[UO-
HAIbHOM €3/[bl Ha 3JIEKTPUYKAX.

O, 310 6BIIa 6BI HE MPOCTO
«ITecHs o 3aiiiax», 3T0 ObLIA ObI
ITecun Ilecneii! Kak npekpac-
Ha 1 Heucyepliaema 3Ta Temal
Ho ne mo6exnt ee paccynox
MOM, CKYJ€H JJId Hee MOU CJIO-
BApHBIHM 3amac, HUYTOXKHBI
cubl!

OAVH TOJBKO MaJEHbKUN
3MU30/] K 3TOI TeMe.

JleTHUM BeyepoM B BOCKpe-
CE€HbE C TOJIIOH BO3Bpallalo-
IMUXCS JAYHUKOB BBIXOXKY U3
3JIEKTPUIKN Ha Imatdopme Ty-
muHo. Bes margopma oropo-
JK€HA BBICOKUM YaCTOKOJIOM.
Pepxasa nTuna nepeeTur de-
pe3 Hero! MbIb He TPOMIMBbIT-
Het! Kyna yx TyT 6 gHBIM 3aii-
LIaM — TOJIBKO MOPJOYKY MEX-
JIy TOJCTBIMUA METAJUIMIECKU-
MU HIPYTHAMHU IPOCYHYTH Jia
HOJII060BATHCS OOJIBIIUM CBO-
6OJHBIM MUPOM, PACKHHYB-
MIIMCSI TaM, CHApyXH. A ITyThb B
3TOT MHUP BEJET Yepe3 eJUH-
CTBEHHDBIN €M CTBYIOIUN BbI-
X0/ (ImpaBuiIbHee Gbl HA3BATh
ero HebGe3bI3BECTHBIM HBIHE
TEPMHIHOM — (DYUIBTPAITIOHHBIH
IIYHKT) B KOHIIE ILTAT(OPMBL.
Tam uepes 3aiilleoTKUMHBIE
ABTOMAThI MEJVIEHHO ITPOCaYH-
BAETCS Ha CBOGOJy ouepesb U3
OOWJIEYEHHBIX IIACCAXKHPOB.

BumiBarocs B JII0CKOM ITOTOK,
JBIKYIUAMCA B Ty CTOPOHY, U C
YAUBJIECHIEM 3aMeYalio He MEHb-
MU 10 CHJIE Y MOIITHOCTH, HO

MECHS O 3AMLIAX-2

60Js1€€ OBICTPBIN BCTPEUYHBIN
noToK. M3 1o60mbITcTBA — MO-
SKET OBbITh, OTKPBUICSI HOBBII BBI-
XOJI? — IIEPEINBAIOCH U WY K ITPO-
THBOIIOJIOXKHOMY KOHITY ILTAT-
(popmpbl. A Tam, 104 10 yacTo-
KOJI4, JIIOZV ITPOCTO CTIPBITMBAIOT
Ha IIYTH, U 10 IIITaJIaM, ITO -
JIAM... ¥ BOT OH, TOT PACKIHYB-
muiica cHapyxu mup! U Bejn
rie eme YBUJIUIIL OJHOBPE-
MEHHO CTOJIbKO FAJIAaHTHDBIX Ka-
BaJIEPOB, TOTOBBIX [IOMOYb CTa-
pUKaM, KEHIMUHAM U JIEeTIM?!
Ob6mee geno COjaadymBaEeT,
HpoGyXKJaeT B AyIAX JydIINe,
caMble GJIArOPO/IHbBIC UYBCTBA.
CThIIJIMBO CKOMKAaB U HeE3a-
METHO BBIOPOCHUB CBOH Omure-
THK, CTAHOBJIOCH HA 3Ty Beiu-
Kylio 3astapio Tpory, BibIxaio BO3-
JlyX CBOOOJIBI, M BOT YK€ Uepes
Iapy MHHYT IMPOXOXY MUMO
(puapTpariOHHOrO MyHKTa, B
KOTOPOM JIO CHX IIOP €IIie TOMSIT-
S Y3HUKH ID1aT¢OpMBI TymmiHo.

Ja, Tak 4To e JenaTb rope-
3aiinesioBaM? Beab pesbcbl-To
PEIIETKON HE IIEPEropoAUIID,
TOT/A HE TOJbKO 3aHIIbI, U MO-
e3fia He npoiayr. EquncTBeH-
HBI BBIXOJ| — IPOTSIHYTh OIPAXK-
JIEHME BJIOJIb IyTEH IO CIEAYIO-
e IaTgOpPMBI, 2 TOTOM — 10
CJIelyIoIe, 1 10 ciIeylolen. ..

HepaxkHO, CKOJIBKO Ha 3TO yii-
JIET CUJI U CPEJICTB, 32TO MOKHO
6yzeT, ceB BII0€3]], 0603peBATh
pOAHBIE IPOCTOPBI CKBO3b
PSABI KOJIIOYEH IPOBOJIOKHU A%
Jlo camoro BiaguBocToka.

A zaiiuukam - Ypal!

AsTop:

I'puzopan Cypen Topocosuw,

an. pedaxmop scypuana <lIpaxmu-
YECKUT Mapremuna».
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KOHKYPCbI

NYMUAA CTYAEHYECKAAA AMNJ/IOMHAAA PABOTA
B OBJIACTH MAPKETHHIA

Bcepoccuiickuii koakypc nposogurcs Imibaueit Mapkeronoros coemectao ¢ PIA um. I'B. Ilne-
XaHOBA.

TemaTuka MpeACTaBIsAEMbIX HA KOHKYPC PAa6OT JOCTATOYHO IMUpPOKa. JInupyeT ocsenieHne npooiem,
CBA3AHHBIX C JI€ATENBHOCTBIO B C(hepe MPOJBIKEHUS TOBAPOB HA PbIHKE, B TOM YHCJIE C PEKTAMHON
JesITeTbHOCTBIO KOMITAHIH (OKOJIO OJTHOM TpeTH pa6oT). Ha BTopoM MecTe 1o OnyIsspHOCTH Y KOHKYP-
CaHTOB HAXO/UTCS N3yUEHUE YIIPABJICHNUS MAPKETHHTOBOI I€ATEILHOCTRIO, BKIIOYAs pa3paboTKy Map-
KETUHTOBBIX cTpaTeruii. I'IpuMepHO MOpOBHY Npe/iCTaBIEHbI pabOThI IO OPIHAUHTY, MAPKETUHTOBLIM
HCCIeJOBAaHUAM U MTOJTUTHUKE PACIIPEAeIeHUs.

CekperT ycriexa KOHKypCHOM AUTUIOMHOM paboThI, KaK ITOKA3aJIH UTOTH, JOCTATOYHO IPOCT. Pa6oThI
no6eauTeNel MPEXae BCETO OTIMYAECT CUCTEMHOE JJOTHIECKOE U3JTOXKEHNE TEOPUH 10 U3y9aeMOMY
BOITPOCY € 06A3aTENbHBIM 060OCHOBAHMEM aBTOPCKOM MO3UITIH U MPAKTHYECKAs HAIPABIEHHOCTD Pabo-
TBI IO PEIIEHUIO TPO6IEM KOHKPETHOTO IIPEANTPUATHUS.

B xOHKypCe IPUHSIN y9aCcTHE BBIITYCKHUKA MHOTUX BEJIYIIMX B 06JACTH IOTOTOBKH CIIEITUATICTOB
110 MapKETHUHTY 1 MEHEKMEHTY BBICHINX YI€OHBIX 3aBeIeHUH. DTO — locyrapcTBeHHBIN YHUBEPCUTET
Beicmas mxosa sxoHoMuku, Mesxxaynapoansril yausepcutet (B Mockse), MexxayHapoaHsrit YHU-
BepcuteT 6usHeca u ynpasiaenus, MI'TY um. H.9.baymana, Poccuiickas xoHoMuueckas Akaje-
mus um. [LB.ITnexanosa, Mockosckuii locyapcTBeHHBIN YHUBEPCUTET SKOHOMUKU, CTATUCTUKYU 11 UH-
¢opmaTukn U Apyrue By3bl. BOJIBITMHCTBO By30B, HAIIPABUBIINX YYACTHUKOB HA KOHKYPC, SIBISTIOTCS
CTOJIMYHBIMU, PACHIMPSATD «Te€0rpauio» KOHKYPCa, 6€3yCI0OBHO, IIOMOKET JIE€ATETbHOCTb MHOTUX CITOH-
COpPOB KOHKYypCa.

YdacTHHKAM U TO6eIUTESIM KOHKYPCA OBbIITN BPYYEHBI IIeHHbIE IPU3BI ¥ Tofapku, Cpeay HIX KHUTa
KK, Jlam6ena «<MeHeKMEHT, OPUEHTUPOBAHHBIA HAa PHIHOK», HA KOTOPOU aBTOP JIMYHO HAITHCAT
CBOU IIO3/IPABJICHUS U IIOKETAHNS TOOENTEIO KOHKypCca BO BpeMs CBOEH HeJjaBHel BcTpeun B Mock-
Be ¢ wieHamMu Ivibanu MapkeTosIoros.

OueHb NPOJYKTUBHBIEC OTHONICHUS B IIPOBEICHIN KOHKYPCa U IIOOMPEHUN AKTUBHBIX €T0 yIaCTHU-
KOB CJIOKIUIMCB C PyKOBOJICTBOM U 3aMedaTeIbHbIM KoJuteKTuBoM Kominekca otapixa «3ABHMJJOBO».

C 106pBIM CJIOBOM M HAWTYYHIMMH IOKEJIaHUAMHY O JUIbHEUINEM Pa3BUTHU COTPYJHUYECTBA XOUETCS
0OpPATUTHCA K CTOHCOPAM KOHKypca: «M3paTensckomy fomMy Ipe6eHHIKOBA» , M3AATEIBLCTBAM «AJIBITHA
busuec Bykc», «dxonomuka», «Jleno», «Onma-Ilpecc», U3pareabcko-roprosuiii fom «[pang», pexaam-
HOMY areHTCTBY «ACTpO-Iu3aliH», CETH MarasuHoB «Mup», xypHauam «Mapketusr B Poccun u 3a pyoe-
s)KoM», «Poccuiickas Toprosisi», «IIpakTudyeckuiit MapKeTHUHT ».

OTaenpHYIO 61ar0JAPHOCTD XOUETCS BEIPA3UTh Pa3BIeKaTeIbHOMY KoMILIeKcy «CamoeT». B kaue-
CTBE CIIOHCOPCKOM Moie pKKU «CaMoJIeT» IPeAOCTaBIsIeT yIaCTHIKAM KOHKYPCa IO/JapOYHbIE CEPTH-
¢pUKaTBI HA CBOH YCJIYTH, BEAb TEM, KTO B TEUECHHUE I'0/Ia YIIOPHO TPYAMWICS, HAZO U XOPOLIO OTAOXHYTb.

K.a.m., doy., Jlemos B.E.



CEMWHAPbI

BP3HA - HHCTANNSALIUA YCNEXA

IOpuguaeckas pupma <AV ITH ITPO» npurianraeT Ha eKeHe/le/IbHbIE TeKIUH.

Temsbr:

1 aexyua: Bonpoco: cosdanun oxpanocnocobrozo mosaprozo suwaxa. Imans. peeucmpayuy, mosaprozo 3nHaxa.
Ixcnepmusa saaexu na mosapnuiti snax. Cexpemv, namenmmnozo deaa.

2. nexyun: Komnaexc mep no sawume 6pandos. Imuxemua, ynaxosxa (6ymosura)— o0semmusiil mosapnvii 3Hax Uil
npomsiuaennsill 06pasey.

3 aexyua: Cnocobvt meacoynapoorol peeucmpayuu mosapnvix 3uaxos. Ilpeumywecmea Madpudckoti cucmemvt.
Tosapnwiti suax Eeponeiickozo Coobuecmsa.

4 aexuua: Budvi doeosopos, npasusa cocmasaenua u pecucmpayuu. Cxpoimoie y2posot.

5 aexuua: Aomunucmpamusennie mepol, npedycmompernvie 045 npedynpescoenus HedobpocosecmHoll KOHKYpeHYUU.
Llesmenvrocms mamoscenrvix opearos no sauume npas eaademsyes FIC. Cydebno-apbumpascnas npaxmuxa.

CeMuHApHI MPOBOJAT:

Jleonos Anekcanap Baagumuposud - [eHepanbHbIi aupekTop, IlaTenTHBIN MoBepeHHBIN PO;
Omnauko Bragumup Ipuropsesmd - HavanpHIK fermapTaMeHTa HHTELIEKTYaTbHOU COGCTBEHHOCTH;
ITonsxosa Hura BacumnbeBHa - [laTenTHBIN ToBepeHHbIN PD, per. Ne 42;

Kucenés Cepreit HukomaeBud — Crapmmii OpUCKOHCYJIBT IIPABOBOIO YIIPaBICHUS.

Bpemsanposegenns: ¢ 17.00 xo 20.00

Mecro npoBeaenust: yi.Jlo6auuka, 17, odpuc 610, meTpo «COKOTBHUKI».

CrommocTs yuacTust: 150 y. e — moanblii kypc u3 5 exnuii, 50 y. e. — croumocTs 1 nexnun.
B cToMMOCTB BKITI09eHBI KO e-OpeiKk u MeToAmIeCKIe MaTe pPHAaJIbI.

Luxa cemunapos opuenmuposan na opand-meneddicepos.
I'pynnwino 10uenosex. Jlama cemunapos ycmanasiusaemcs, no mepe KoMnieKmosanus epynn.

Poccuiickas Penepannsa 107113, r. Mocksa, yi. Jlo6aunxka, 17, opuc 610.
Texn./gaxc: (095) 232-39-68 (mHOrokanarpHsrii); (095) 234-08-44.
E-Mail: ip@ipprolaw.com.
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info@bci-marketing.ru, www.bci-marketing.aha.ru

Ten./dakc pepakuyuu: (095) 168 3093, 956 7027

52

10 mrons B Mockse crapToBaia
GecrpeneieHTHAs IPOMOKaMIIa-
HUS HOBOT'O POCCUICKOrO (pribMa
«JIYPA», opraHu3oBaHHAs PEKJIaM-
HbIM areHTcTBOM R&T GROUP.

CHauasa Ha yIuIax ropoja mno-
SBUJIMCh MHOMAPKH Pa3JMYHBIX
MoJieJIel, KpbIIIa KOTOPBIX Oe3Ka-
JIOCTHO U3yPOJIOBAHA, IPOJaBJICHA
OrpoMHOM Haanuceio «JIYPA».
Taxue «apT-06bEKTHI», IOMEIIEH-
HBlE€ HA IUTAT(GOPMBI ABAPUITHBIX
3BAKYaTOPOB, CTAJIU IOSBJIATHCS
TyT U TaM, Ka3aJI0Ch Obl, HEIpeJ-
HaMEPEHHO oI [asi B CAMBbIE IUIOT-
HbIE IPOOKU U OCTAHABIMBASICH B
CaMBIX JIFOHBIX MECTAX.

Vxe Ha caepyomuii 1eHb Iocje
Bo3uukHoseuus «<ABTO-IYP» ro-
POJA HANOJHUJCA CJyXaMH, Ha
Pa3IMYHBIX caiTax u popymax Mn-
TepHETa MOSIBIJINCH IEPBhIE 3a-
METKHU — BCEM CTAJIO SICHO, YTO Ta-
KUX aBTOMOOMJIE MHOTO U 3Ta aK-
LUl KEM-TO CIIELIMAIbHO OPraHU30-
BaHa. Bort Tosibko 3auem?! HoBocThb
3KIJIA OTAEIbHOM YKU3HBIO!

Bckope nomumo «asto-[YP» B
MockBe BO3HUKJIM HIOKHPYIOLIUE
«KUBDBIE IYPbI» - cumnaruy-
HbI€, BECeJble, IMyMHbIE JEBYIIKU
C KPYIHBIMU Hagnucsamu «/IYPA»
Ha crimHe 6eJsioro kakera. /[Bura-
SICH TOJIIIOM ITO EHTPAJILHBIM YJIN-
I1aM, OHU BBIOMPAJIN HA ITAPKOBKE
CaMBbIii JOPOTOM M KPACUBBIN aBTO-
MOOWIb U IPUCTYIAJIH K JieJ1y: O6e3-
3alMTHAS MAIIUHA TYCTO OOMa3bl-
BAJIACh KJIE€EM, U BCS IIOBEPXHOCTD
3aKJIENBATACH HAATUCIMU «/[YPA».
EcTecTBeHHO, € MEPBBIX MTHOBE-

AYPbl B TOPOAE

HUI YHUKQJIBLHOTO «IIPOMOBaHJA-
JIN3MA» BOKPYT BO3HUKAJIA IUVIOTHAS
Toma poxokux. C u3yMJIeHHBIMU,
HCITyTaHHBIMHU YJIBIOKAMU TOPO’Ka-
He HabJI0[an!, KaK 32 HECKOJIBKO
MHMHYT POCKOIIHAs MHOMapKa
6€3BO3BPATHO IpPEBpAIlAETCS B
YyZOBUIIHBIN «ypaMoomib». Tem
BpeMeHEeM Tojmna «6ecrnpeaeinb:
UL» C BECETIMU KPUKAMU U BU3-
raMu YK€ HalPaBJISIACh K CIIEYIO-
meMy «O6BEKTy» YPOAaHICTHIECKO-
ro nepgopmMaHca, OCTABJIAS B IIOKE
TOJIITY IPOXOXKUX — YCHEBIIUX CO-
OpaThCs IVIOTHBIM KPYrOM BOKPYT
CTOJIb HEOPAMHAPHOTO SABJICHUS.
ITpoBoxkaonHas cepus MpoJOJI-
skwrack aknueinn «BO3/[YIITHDBIE
AYPbI». Camble a0AHBIE MECTA
CTOJIUIbI CTUXUIHO AEKOPUPOBa-
JIACD BO3yIIHBIMU ITAPAMU, KOTO-
pbl€ C JIETKOTO JIBUXKEHUsS PYKHU
«IYP» kpenmmich Ha J06YIO 1O
BEPXHOCTH MPU MOMOIIM CIIEIU-
aJILHOTO KJIEHIKOTO CTUKEpa Ha KOH-
e BepeBouku. M yunbl cpasy npe-
06paKaTCh, HATONHSINCH HOBBI-
MM IBETAMU U MPUIYIJIUBbIMU
CIUIETEHUAMU MIAPOB Ha 3€MJIE U B
BO3JlyXe. 3asABJICHHbBIN Ha KasKIOM
mapuke agpec www.dyra.ru — npu-
BOJIUJI JIIOGOMBITCTBYIOIUX HA UH-
TEePHET-CAlT IPOMOKAMIIAHUY, T i€,
BIIPOYEM, HIYETO HE OO BACHSNOCD,
HO B (poTorpapuuecKux Nogpo6Ho-
CTSIX ITpeJylaranach BC AaHTONOTUS
«CTPAHHBIX UI'P» U HAMEK HA TO,
YTO pasrajika 00A3aTeNIbHO MOoCIe-
JlyeT B CKOPOM BPEMEHHU.
Heckonbko aHelt Haza)| yHUKAIb-
HbBIA pEKJIAMHBIN TPOEKT, Ka3aJI0Ch

q

MPECC-PE/IN3

6bl, 3aBEPUINIICS, OCTABUB OoJee
IIOJIOBMHBI )KUTeEJIEH ropoJia B Be-
cenom Heroymennu. Ho ma camom
Jiee BCe TOJIbLKO HayMHaeTCH!
B mavaye uionsa crapTyeT mac-
mTabHadg MeJuakaMIIaHUs, KOTO-
past OTKPBITO COOOLIUT BCEM, UTO
«/IYPA» uneT B KuHoO.

Brixon xaprtunsl «IYPA» B
IIpoKaTe 3allaHUpOBaH Ha 21
VIIOJIAL.

AKITUIO KOMMEHTUPYET TeHe-
pajabHBIIl JUPEKTOP areHTCTBa
R&I GROUP HOuuit JlaBbioB:
«Ipynmna, xoTopas NpPOBOJUT II0-
JIOGHBIE «CTPAHHBIE UTPBI», B Ha-
IIIeM areHTCcTBe HasbiBaeTcs «I1po-
BOKAI[MOHHBIA MAPKETHHT» — 3/1€Ch
00'bEANHEHDI SKCIIEPUMEHTAIBLHBIC
PEKJIAMHBIE TEXHOJOTUH, CMEJIbIE
KpeaTHBHbIE Pa3pabOTKU 1, KOHEY-
HO, UHHOBAIIIOHHbIE TEXHUYECKUE
pemenus. bes cepbe3noil TexHu-
4eCKOU 6a3bl MHOT'OE U3 TOTO, YTO
MBI CEroJHs JiejaeM, ObUIO ObI He-
BO3MOJYXHBIM.

3aHUMasACh TPAAULMOHHBIMU
¢opmamu npoaBUKeHU Gosee
10 seT, MBI IPUIILIH K BBIBOJY, YTO
TaK Ha3bIBAEMBIE «IIPOBOKAKIHOH-
HbI€ TEXHOJOTHUU» 3HAYUTEIHHO
sppexrusnee! Ilocmorpure
camu — 3 Hesenu, b KpeaTUBHBIX
uzeit, 8 pa3duThIx MamuH, 15 npes-
CTaBUTEJBbCKUX aBTOMOOUIEH,
30 OTBsI3HBIX AEBYOHOK — U 00
3TOM 3HaeT Bcs MockBa.

«IIpoBOKaMOHHBIA MapKe-
THHT» CETOJHS JaeT MOIIHYIO OT-
Jady. PaboTaeT, moka HoBoe!

Puaprm «J[YPA» - ouens
HeOObIUHBII, HU HAa YTO HE ITOXO0-
KM KMHONPOAYKT. MMenHo mo-
3TOMY MBI CPa3y HPEJIOKUIN Pe-
Kuccepy u npojgiocepy Makcumy
KopocTeimeBckoMy OTKa3aThCs
OT CTaHAAPTHBIX IPUHIUIIOB 10~
CTPOEHUS PEKIAMHON KAMIIAHUH.
OH B HAC TOBEPWI U MBI eMy 6J1a-
rojapHbl!»

PR-menemxep R&IGROUP
Anna Tpodumona

+7 (095) 214 3876,

2140576, 214 5542
anna@randi.ru,
www.randi.ru



