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B loc. Komutete P® no nevartu.
CBMAETENLCTBO O perucTpauum

N2 016349 o1 11.07.1997 r.
MepepeructpupoBaHo B

Munuctepctee PP no genam nevyatu,
TenepaauoBeLLaHNUA U CPeACTB MacCoBOWH
KOMMyHUWKaLMUK.

CBMAETENLCTBO O perucTpauum

MU Ne 77-11651 o1 21.01.2002 .

U3paetca c aHBapa 1997 r.
BbIXOAUT eXxeMeCsa4HO.

PacnpocTpaHaeTca nNo noanucke.
MoANUCHBIE MHAEKCHI:

48668 — Katanor «PocnevaTtb»
40582, 43640 — O6beAUHEHHDbIN
KaTtanor «Mpecca Poccun»
ANLTEPHATUBHASA MOAMUCKA:

AreHTCcTBO «MHTEpP-NOYTa»:

Ten.: (095) 925 1606
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953 9320

OdopMUTL NOAMNUCKY
MOJHO TaKKe Yepes pefaKuMmio.

MaTepuansl ana nyénukauuu
NPUHUMAIOTCA TONbKO

B 3/IEKTPOHHOM BHAE.

Pykonucu He Bo3BpalLaloTcs.
MNepenevyatka mMaTtepuanoB TONbKO C
paspeleHusa peaakuuu.

Tupax 900 3K3.
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Buxtopusa BOHAAPEHKO

MAPKETHMHI B JENOBbLIX OBPA3OBATE/IbHbLIX YCNYIAX*

B coorBercTBHU C YHUBEP-
CAJIBHBIM 3aKOHOM PBIHKA ILIATe-
JKECIIOCOGHBII CITPOC HEU3MEH-
HO MOPOKIAET IPEIIOKEHHUE,
a pacTyIUii PEIHOK, B CBOIO OYe-
pelb, aKTyaIN3UPyeT HpOBe-
JieHIe MAPKETHHIOBBIX HCCIIe-
TOBAHUI, HallpaBJICHHBIX Ha
BBIPA6OTKY KPUTEPUEB ITOBBI-
IEeHUS KAYECTBA OKA3bIBAEMbIX
YCJIYT ¥ IMIJ)KEBOI IIPUBJIEKA-
TEJIBLHOCTH (PUPMBI.

Hawnyamme Temmner pocTa B
HAI[OHATBHOM YCIyTOBOM CEK-
TOpe MPUXOJATCS HA PHIHOK
06pa3oBaTEIbHBIX YCIYT. Exe-
TOZTHBIH TPHUPOCT Ha YKa3aHHOM
PBIHKE B HACTOSIIHMI MOMEHT
cocrasiusieT 20%, 9TO JOCTUTA-
€TCSI B OCHOBHOM 34 CUET JI€esl-
TEJbHOCTU BBICIIEN IIKOJBI,
HMPU3BAHHON IIOCTABJIATH KBa-
JnUINPOBAHHBIE KAAPbI B OT-
pac/Iv HAMMOHATLHOM 3KOHOMU-
KH ¥ BHOCUTBH COOTBETCTBYIO-
Imye KOPPEKTUBBI B HAGOp U
npouIb CIENUAIBHOCTEH B
3aBUCUMOCTH OT TpaHcpopMa-
nuit Ha poiHke TpyzAa. Ilpose-
JEeHHOE HaMU MapKeTHHTOBOE
rcciaenoBanue B cdepe Jeso-
BBIX 0OPa30BATEIbHBIX YCIYT
TECHO CBSI3aHO C CEKTOPOM Ma-
JIOTO IIPEIPUHIMATEIbCTBA.

Crosp 60JbIIOE BHUMaHUE,
yZieasieMoe B HallleM HCCIIe/IOBa-
HUUJ COCTOSTHUIO JIEJIOBBIX 06 pa-

30BAaTCJIbHbBIX YCJIYI, OKa3bIBaec-

MBIX IIEPCOHAJY MaJbIX IPeJ-
IPUATHHN, OTIOCPEayeTCs 60Tb-
IO U BCe BO3pacTalouiei po-
JIBIO MAJIOTO HpeJIpUHAMA-
TeJLCTBA B 3KOHOMUKe Poccun,
POCTOM PLIHOYHOTO CETMEHTA,
0OCTYKMBAEMOT'O MaJIBIM ITPE-
npunumarenabscrsom'. Ipen-
INPUHUMATENHN JEUCTBYIOT B
CJIOKHOU PBIHOYHOU cpejie, KO-
TOpasg XapaKTePHU3YeTCs KeCT-
KO KOHKypEHIMEH, CMEHOU
Pa3sIMYHBIX CUTyallUl, a B Ha-
e CTpaHe elre ¥ MOCTOSHHDI-
MU KPU3UCHBIMU ITPOIIECCAMMU.
J171s1 TOrO 9TOGBI YMETH OPUEH-
TUPOBATBCS B 9TUX YCJIOBUAX U
JOOUBATHCA HYKHBIX PE3yJIbTa-
TOB, IPEIPUHIMATEIAM HEO6-
XOJUMO BJAJ€Th 3HAHUAMU
KJIIOUEBBIX JUIsl PIHOYHOM 9KO-
HOMHUKHU 00JacTeil — Mapke-
THHT, IOTUCTUKA, MEHEKMEHT.
OHu J0JKHBI YMETh U3ydaTh
PBIHOK, TOTPEOUTETbCKHUI
CIIPOC, 3HATh CWJIbHbBIE U CJIa-
6ble CTOPOHBI CBOMX KOHKYPEH-
TOB, OBITH TPAMOTHBIMHU B IIpa-
BOBBIX ACHEKTax IpeAnpUHU-
MaTeNbCKOH 1eATETbHOCTH.

He cexpert, 4T0 60IBIIIHCTBO
POCCUICKUX TpeAIpUHIMAaTE-
JIel He MMEIOT COOTBETCTBYIO-
Imero o6pasoBaHUsA U OCBAUBA-
IOT NIPaBIJIa GU3HECA METOAOM
mpo6 1 omu60K. byaywan BeICO-
KOKBATN(PUIIMPOBAHHBIMU CTIE-
IUATUCTAaMH B TOU cpepe nes-

TEJIBHOCTH, TAI€ OHU PaboTAIN
paHbllle, CTAHOBSCH IPEAIPU-
HUMAaTEJNSIMU, STU JIOJ U CTAJI-
KHUBAIOTCI C HEXBATKOM cIre-
IUATBHBIX 3HAHUNA IO pARY
KOHKPETHBIX BOIIPOCOB B 006.J1aC-
TU yIIPABJICHUS IPEJIPUATHEM,
paboTHI HA PBIHKE, C TIEPCOHa-
gomM u T. 1. I'To orieHKaMm crieru-
anuctoB Toproso-mpomsrii-
aeanou Ilamarer Poccuiickor
deneparuy, B IEPENIOATOTOBKE
1 OTTOTHUTETBHOM OOYUYCHIHN
B 06JIACTU MapKETUHT/ MEHE/I-
JKMEHTA HYXAAIOTCS CETOIHS
cBbIllle 4 MJIH 4YeJIOBEK, U 3Ta
MOTPEeOHOCTh UMEET TCHJEH-
LHIO K pocTy. B nesiom xe ocy-
mectBiasembeie B Poccun pe-
¢ OopMBI TPEGYIOT TOBBIMICHUS
KBaJu(pUKanuu U npogec-
CHUOHAJIBHOU HEPEHnoJro-
TOBKU 25 MJIH CIIE[{UAINICTOB
U pykoBojauTeaei. Mexay Tem
CIIpoC Ha TO0o6HOE 06 pa3oBa-
HHE BO BCEX €ro BHJAX yIOB-
JIETBOPSIETCS €3KETO/IHO TOJIBKO
y KaX/JJOTO BOCBMOTO, HY>KIA10-
IEerocs B HeM>.

IToBTOpUMCS, KQAPBI, PEKPY-
THpYEMbIE B MAJIbIIT GU3HEC, KaK
MIPAaBWJIO, HE UMEIOT COOTBET-
CTBYIOINEl 3KOHOMUYECKOU U
yIpaBJIEHYECKOM MOATOTOBKU,
YTO CHIDKAET 3(p(PeKTUBHOCTD
PBIHOYHOTO CYIIECTBOBAHUS
MaJIBIX PEJIPUATHIH, TTOPOXK-
JiaeT 3HAYNTEJIbHYIO TEKY4ECTh

* AsTop BeipaxaeT my6okyio 6narogapHocts npodeccopy, A-py 3koH. Hayk B.IN. deabko 3a nomows B opraHusaumm

MApPKEeTUHIoBOro UCCneaqoBaHns U Hay4HYIO peaakumio I'IpeJJ.CTOBﬂeHHOﬁ CTATbM.

' Mopo6HbiIi MHTEPEC K AOHHOMY NPEeANnPUHMMATENLCKOMY CEFMEHTY BLIPAXEH B BONBLIOM KONMYECTBE HAYYHBIX TPYHOB
(Ckpss6un B.B. PeiHOK penoBbix 06pa3oBaTenbHbIX YCAYr M OPraHU3AuMOHHbIE GpOPMbI NOAFOTOBKM KAZPOB ANs
npeanpMHMMATENbCKMX CTPYKTYp. ABToped. aucc. ... A-pa 3koH. Hayk. M., 2000.; Cnyukwii J1.3. Paseutne manoro
NPeAnpPUHUMATENbCTBA B COBPEMEHHOM POCCUMCKOM SKOHOMMKe. ABToped. aMcc. ... A-pa akoH. Hayk. M., 2001; v gp.) u
ny6nukaumax obwectseHHsix opranmsaumit (Hosoctn TMM PP // http://www.tpprf.ru/ru/main/news/news-torg/
news_current.shtml22002/04/20020426-1245.htmlut.5.).
2 http:/ /www.aacorp.ru/info.shtml2id=new_74.



KaJIpOB B UX cUcTeMe. A 3TO, B
CBOIO OYepe/b, aKTyaTU3UPYET
Pa3BUTHE CEKTOPA JETOBBIX
06pPa30BaATEIBHBIX YCIYT IS
JJAHHOTO KJIMEHTCKOTO CJIOS.
JlokazaTeabCTBOM BO3poCIIei
MOTPE6GHOCTH B JIETOBBIX 00pa-
30BaTEJIBHBIX YCIYTaxX SIBJISICTCS
TOT (PaKT, YTO YCPEJHEHHO 32
roJ KaJ[poBbIii cocTas 2 /3 Ma-
JBIX NPEANPUATHH O6HOB-
JISLICS KaK MUHHMYM Ha OJHY
TpeTs’.

PaGoueii runmore3oit Haero
HCCIeIOBAHNS SBWJIOCH TIPE-
[IOJIOKEHUE O TOM, YTO HEJO-
CTaTOYHASI UMUJKEBAs MIPU-
BJIEKATEJIBHOCTb IIEHTPOB IO
OKa3aHMIO JIEJIOBBIX 06pa3oBa-
TEJIBHBIX YCIYT U OOYCIOBICH-
Hasl 3TUM HEJOIOJydYeHHAas
MU IPUOBLTH, CBS3aHBI C TIPO-
CYeTaMU B OI[€HKAX ITOTEHI[U-
QJIBHOTO KJIMEHTCKOTO c1os1. Ta-
KHM 06pa3oM, LeJbI0 HAIIETo
MapKETHUHTOBOTO HCCIEI0BA-
HUS SIBUICSI AaHAJIN3 KaYyecTBa
OKa3aHUs JIeJOBBIX 06pa3oBa-
TEJIBHBIX YCIIYT, 0ObEKTUBHBIX U
Cy6'beKTUBHBIX CBOMCTB IO-
TpebuTene JaHHBIX YCAYT U
BapHUAHTBI BHYTPEHHETO CeT-
MEHTHPOBAHUS OOIEH MACChI
KJINEHTOB (CJymaTeaei) s
BBIJICJICHUS] TPUOPUTETHBIX
JU1s1 (PUPMBI KIIMEHTCKUX CJIOEB.

B pamMkax BeIIBUHYTOM pa6o-
Yel TUIIOTE3bI HAMU OBLTO IIPO-
Be/IEHO KOMIUIEKCHOE HCCIIE0-
BaHME IPOIECCA UCIIOTHEHUS
JeJOBBIX 06PA30BATEIbHBIX
YCJIYT, IPEOCTABISAEMBIX PSI-
oM 06pa30BaTEIbHBIX I[CHT-
poB Ha 6a3e psaga By3oB JOPO
IO IpOrpaMMe MOATOTOBKH

xazapos st MITu npounx npej-
IIPUHUMATEJIbCKUX CTPYKTYP.
JUmTeIbHOCTh UCCIE0BAHIS CO-
cTaBJIsIa 1Ba roja. Beero uccie-
JosaHuIo noasepruck 900 xyp-
canToB u3 2 518 ue., npomexn-
X 0Gy9IEHME ITO JAHHBIM ITPO-
rpammam. Haime uccieosanue
IPOBOAMJIOCH B TPH 3TaIa IO
TPEM OCHOBHBIM HAIIPaBJICHUSIM.

Ha nepsom smanenpoBoamiocs
KOMILIEKCHOE TeCTUPOBAHUE
IIPETEH/ICHTOB, BKIIOYAIoIIee B
cebs1 aHAIN3 UX COIUOKYIBTYP-
HOTO CTaTyca, onpeaeacHue
6a30BOTO YPOBHS1 3HAHUI 1 OITpe-
JiesieHne Ko uryieHTa nHTe-
JIEKTyaJIbHOCTU CJIyINaTeIeH.

Ha smopom smanenipoussou-
JIOCh KOMILJIEKCHOE U3yueHHue
MOTHUBAIIU K OOYIEHHIO.

Ha mpemvem smane mposou-
JIach OIICHKA CTeNeHU 3Pdek-
TUBHOCTH O0yueHUs (YPOBEHb
yCBOEHUS UMH(POPMAITUU C UC-
IMOJb30BAHUEM BBIXOJHOTO
TECT-KOHTPOJSA M aBTOPCKUX
OLIEHOK €r0).

Jlanee, Mo OKOHYAHUH BCEX
TPeX 3TaIlloB MCCJIEJOBAHUS,
IIPOBOAMIICA KOMIIJIEKCHBIH
AaHATU3 U CUHTE3 MOJTYyIEHHBIX
JIAHHBIX JUIS1 OLICHKU (P (PEKTUB-
HOCTH OKa3aHU JIETOBBIX 00pa-
30BATEIBHBIX YCJIYT C YIETOM
6a30BOT0 YPOBHS OOPa30BaHUA
00yJaeMbIX, UX UHTEIIEKTA,
MOTHBAIIH 1 COTIOCTaBICHUEM
TTOJIyJCHHBIX PE3YIBTATOB C TAH-
HBIMU OOBEKTUBHOTO KOHTPOJIS
U CyObeKTUBHBIMHU OII€HKAMH
CJTymaTesnei.

HepBaﬂ YJacCTb IIEPBOTO dTAlld
SABUJIACHh TEXHUYECKNUM MOMEH-

TOM O0OOOIIEHU U aHAJIM3A
CTAaHAAPTHBIX AHKETHBIX IaH-
HBIX, IIPE/ICTABJICHHBIX B y4es-
HYIO YaCTh.

Bropast vacts nepBoro srana—
omnpe/iesieHre 6a30BOTO YPOBHS
06pa3oBaHUs — IPOBOAMIACH
HAa OCHOBE AHKETHPOBAHUSA
IPETEHJEHTOB, KOTOpPBIE
COGCTBEHHOPYYHO 3aTIOTHSIIN
AHKETBI, [10 KOTOPBIM OIIpejie-
JsICh (pOopMaTbHbIE KPHUTe-
puu UX 06pa3oBaHUs (JUILIOM
1 MHBIE TOKYMEHTBI 06 06pa3o-
BaHUM), lajiee Bce 00CIefyeMbie
IIPOXOMIM MUHUASK3AMEH, Iie-
JIBIO KOTOPOTO GBUIO OIIpe/ieie-
HUE HAJIMYUA OOIIEero 6a3oBOro
YPOBHS 3HAHUU 110 IUIAHUPYE-
MOMY KypCy OOydeHUsl.

Tperbs yacTb HepBoro sramna
3aKJII0YaTach B ONPENCICHIN
YPOBHS HHTEJUIEKTA KypPCAHTOB,
JUIsI 9€eTO ITOCIeJHUE IIPOXO0/U-
JIX TECTUPOBAHUE C TIOMOIIBIO
CTaHAAPTHBIX TECTOB HA KO3 (-
(punmenT MHTENIEKTYaTIbHO-
ctu (KH) no Aiisenky®. Yuu-
TBHIBAsI IACCUBHOE OTHOIIEHUE
IIPETEHACHTOB K 3aII0JHEHUIO
TECTOBBIX TAOIUL] JAHHOI'O 3a-
JAHUsT HaMU ObLIH IIPEeJJIOXKe-
HBI PA3JINYHBIM CJIOSIM 00CIeTy-
€MbIX BECOMbBIE, B HAIlIEM ITIOHU-
MaHHH, CTUMYJIBI JUIS ICIIOJIHE-
HUS JaHHBIX 3agaHuil (s
SKEHIUH, KTO HaGepeT BbICO-
KU 6an — 6ecIuraTHOE Ioce-
IICHIE€ MAaHUKIOPHOTO CAJIOHA U
[IAPUKMAXEPCKOIL; JUTSI My»KUHH,
YHOTPEOIISIONUX AJTKOTOIb, —
MOJAPOYHBIA PEKJIaMHBIA Ha-
60p Pa3TNMYHBIX COPTOB INBA,
JUIsL Ky pSIIIKX — IIPU HAG0PeE BbI-
COKOTO GajIa MHTEJUICKTyaIb-

3Yenyperko A.1O. Mansiit 6usHec B CHI u Bocrouroit Espone: TpyaHoctn pocra. M., 1997.

4 Arizenk M. Tectol IQ. M., 2004.
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HOCTH — HECKOJIBKO GJIOKOB JI0-
POTHX CUTAPET, JJIS 3CTETHYIe-
CKJ HACTPOEHHBIX CJIyINaTeNIeH —
JOCTUTIIHUX Ko3(pdumueHTa
130 6aw10B 1 BBIIIE — OPOPM-
JIEHHBIE OYKJICTHI BEAYITUX Kap-
TUHHBIX rasiepei Poccun (moza-
pouHblid Ha6op). Takum obpa-
30M, BCE OXBaUEHHBIE UCCIIE/0-
BAaHHEM IPETEHACHTHI MMETN
JTOCTATOYHYIO MOTHUBAITUIO JIJISI
aKTHUBHOT'O MOJy4aCOBOTO BBI-
MOJTHEHUS CTaHaPTHBIX T€CTO-
BBIX 3alaHUMI Ta0IMI] ANI3E€HKA
B 3JICKTPOHHOII (hopme.
Pacnpeznenenue ciymaresnei,
MOBEPTHYTHIX UCCIEAOBAHUIO,
o Mpo¢e€CCUOHATHHOMY TIPH-
3HAKy IIPEJICTaBJICHO B maba. 1.

Taxmm o6pasom, 6ostee 3 /4 cry-
HIaTesei MpejCcTaBiIsaoT Ipe-
IPUHUMATENLCKUE CTPYKTYpPHI,
IPEUMYIIECTBEHHO U3 c(ephl
MII - ocHOBHOI cerMeHT, Ha
KOTOPBIM pacCUUTAHDI JIEJTOBbLIE
00paszoBaTeNbHbIE YCJIYTH.

JlaHHBbI KOHTUHTEHT TEeCTU-
POBAICS Ha HAJIMYHIE OITOPHBIX
3HAHUHN 110 CHEUATbHOCTSIM:
MapKEeTUHT, KOMMePYeCKas JIo-
FUCTUKA, OCHOBBI MEHEIKMEH-
Ta. OCHOBOM JUISI COCTABJIEHUST
JAHHBIX TECTOB MOCJIYKUJIN
CTaHJAPTHbIE TECTDI 110 3TUM
JUCIUIUINHAM, IPUMEHseMbIe
Ha 5KOHOMHMYECKHUX (paKysibTe-
Tax y4eOHOTO 3aBeACHUS JIs
TECTUPOBAHUS CTYJIEHTOB Tpe-
THErO-4€TBEPTOI'O KYPCOB 00Y-
uyeHud. [l1a 3Toil KaTeropun
CAyIIaTeJed TeCThl IPUMEHS-
JIUCH B O6JIETYEHHOM BapHaHTE,

PaCCYMTAHHOM Ha CTYILEHTOB
KOMMEPUYECKUX Ipynn obyue-
HUs1, cooTBeTcTByIoIEeM 70%-
HOMY YCBOECHUIO MaTepHaIa.
ITpoBepka ONOPHBIX 3HAHUN
MPOBOJMIIACH B 3JIEKTPOHHOM
BapuaHTe. Tabauya 2 neMOHCT-
PUPYET pe3yJIbTaThl TECTUPOBA-
HUs, IIPUBEJACHHbIE 110 O0IIe-
IMPUHATON CTaHAAPTHOI b-6a7-
JBbHOU mKane. Pesynwrar 3Ha-
HHUI 110 BCEM AMCIUILIMHAM
YCPERHSUICS, ¥ BBICTABJISIACH
eZIHas OIleHKa.

JanHble npescTaBIeHHON
TabIULIbl AEMOHCTPUPYIOT
KpaliHe HU3KUH ypOBEHDb HAJIU-
4l 6GAa30BbIX 3HAHUMN IO JMC-

IUIVIMHAM, IIOAJICKAIIM pac-

CMOTPEHHIO B paMKaX JAHHOM
y4eOGHOU TPOTPAMMBL.

BasxHoli yacTbIO IIEPBOro 3Ta-
a UCCJIeT0BAHUS Mbl CUUTAIN
ompejieJleHIe UHTEeUIEKTyalb-
HOTO YPOBHSI HAIIMX CJYyIIaTe-
Jei B mpuHOMNe (U3 obmero
UHTEpeca) U, B YaCTHOCTH, B
KOHTEKCTE peajln3yeMOU Ipo-
rpaMMBI JIEJIOBOTO 06pa3oBa-
HUs. B 1TaHHOM citydae MBI e
CTBOBAJIU 110 aHAJIOTUU, 3a1M-
CTBYys IIEPEIOBOH 3apyOe KHBII
ombIT’. B Hammeit nporpamme Te-
CTUPOBAHMS MBI TBOPUYECKU 3a-
MMCTBOBAIN UMEIOIIUICS OIIBIT
3apy0OeKHBIX KOJUIET U IPHUHS-
JI1 B CBOEM HCCJIEIOBAaHUY ITPU-
MeHEHNE UX OCHOBHBIX CTaH-
JApTOB (YTO AOIOJHUTEIBHO

Tabnmya 1

MpogeccroHabHbIA coCTaB cylwaTenei, NoaBepPrHyThiX UCCAeJ0BaHUI0

MpodeccuonansHas Konuuecteo cnywarenein, | Jons cnywarenen,
NPUHAANIEXHOCTb 0byualowpmxcs scero 900 ven. scero 100%
PykoBoauTtens Manoro npeanpusatus 198 22
Cneumanuct Manoro npeanpusTm1s 504 56
['oc./ MyHUUMNANBHBIN CyXaLWMI 18 2
MNpeanpunmumarens 27 3
MNBOIOJ 63 7
BoeHHocnyxawmii B 3anace 54 é
MHoe* 36 4

* Kareropmu nuu, npodeccMoHanbHas NPUHAANEXHOCTb KOTOPbIX HE CBA3AHA

C BblLLenepevnCcrieHHbIMA.

Tabnmya 2

Pe3ynbTaTbl KOMIMLIOTEPHOIO TECTUPOBAHUS Ha HaIUuYne OrMOPHbLIX 3HaHUI
o 6JI0KY U3y4aembiX AUCLUMITINH
(MapKeTUHI, KOMMepYecKas JI0rUCTUKa, OCHOBbI MEHEKMEHTA)

CoBokynHas oueHKa no
pe3ynbTaTam TECTUPOBAHMS MO
TPEM 3QsIBNEHHBIM K U3YHYEHUIO

Konuuecrso cnywarenew,
nony4MBLUMX AQHHBIM 6ann, | NonyuMBLIMX AAHHDINA
scero 900 ven.

Hons cnywarenen,

6ann, scero 100%

AMCLMMIMHAM
1* 18 2
2 640 71,1
3 224 24,9
4 18 2

*OueHka « 1» o3Ha4YaeT HanuuMe y cnywwarens MeHee 5% onopHbIX 3HAHMI No

YKA3aHHbIM NpeaMeTaM COBOKYIMHO.

5 O6wenseecTtHo, 4to K0adbduuneHT uHTennekTyansHoctn (KM) onpepensietcs y abutypueHToB 60MbLUMHCTBA M3BECTHBIX
y4ebHbIX 30BeAeHMit 30 pybexoM. IToM KayecTBEHHOM CTOpoHe Byaywmx cnywarenei npupaeTcs 6onbloe 3HAYeHHE,
HEBO3MOXHO CTATb CTYEHTOM, ACMMPAHTOM, KYPCAHTOM M Ap. He uMes Heobxoamumoro KU, yctaHoeneHHoro pns ganHoro
yuebHoro 3aseaeHus. B sapybexHoit npakTuke cywecteytoT craHaapTHele py6exwu KU, onpegensiowme BosmoxHocTs
06yueHUs B TOM MM MHOM YHMBEPCUTETE MIM ONPEAENsIoLMe NOTEHLMIO NOTYHEHUS TOM MW MHOM CMELIMANBHOCTH.



AKTYaIU3UPOBAHO TPSAYIIIM
BCTYILIEHUEM POCCUICKOTO 06-
pasopanusa B bosoHckmit mpo-
Tokos’, B koTopom KU pocra-
TOYHO GaHAJIEH U ABJIAETCS He-
OOXOJIUMBIM YCJIOBUEM; JaxKe
€CJIN B €BPOTIEHCKUX TECTAX HEe
yrnomuHaeTcs o Hammanu KU,
OH OPraHUYHO BKJIOYEH B
ITELS, GMATwv . 1.).

B cooTrBeTcTBUM CO cTaHAAp-
TaMU TECTOB Aii3€HKa MbI IIPU-
HSUIN CJIeJiylolnee pacipejerie-
aue KU B 6ayuiax:
< 85 6awtoB — KM HIKE cpen-

HETO;
ot 85 110 95 6a/10B — OYEHb Cpe-

auit KU,
oT 95 10 110 6a/10B — BEpXHSAS

rpanwura cpeguero KH;
or 110 no 125 6amnos — K1

BBIIIIE CPETHETO;
ot 125 o 130 6a/w1oB — BbICO-

kuit KU;
ot 130 6ay/10B U BbIIIIE — OYEHD

Bbicokuii K.

Ilocne npoOBEACHNSI TECTU-

B. BOHOAPEHKO: MAPKETUHT B AEJIOBbIX OBPASOBATE/IbHbIX YC/TYTAX

POBAHBI CIEAYIONIM 0OPa30OM:
suna ¢ K1 meunee 85 6aiios,
KOTOPBIX 6BLIO 3 Uel., BoooIe
HE JIOJDKHBI 06Y4aThCs JaKe B
cpesHel mKoJie Ha yposHe 9-11
xiaaccos. Jluna ¢ KU or 85 no
95, koux Habpaxock 85 uern., He
JIOJDKHBI 3AaHUMATHCA SKOHOMMU-
KO¥ B IPUHIMIIE C IIPUBJIEYe-
HUEM YHUBEPCHUTETCKOTO U
ITIOCTBY30BCKOTO OGPa30BAHUS
(ecsn MCIIOIB30BATH 3APYOEIK-
Hble kputepun). Bee ocrans-
HBIE KypCaHTHI 110 YPOBHIO CBO-
€ro MHTEJJIEKTA BIIOJHE COOT-
BETCTBOBAIU 3asIBJIEHHBIM IIPO-
rpamMmMaM o6y4eHuUs B cdepe
JieJIoBOTO 06pasoBaHusl. /[Ba de-
noseka ¢ K1 6oee 130 6amnos
IIpU COOTBETCTBYIOIIEH Teope-
TUYECKOH U IPaKTUYEeCKOU o
TOTOBKE BITOJTHE MOTJIN OBI TIpe-
TEH/IOBATh Ha OOyJEeHHeE 10 ITPo-
rpamMe MBA miu ee aHaIoroB.

OTMEYEHO MOJHOE OTCYT-
CTBUE KOPPETANUU MEX]IY
(popmanbHO 3a51BIEHHBIM 06Pa-

30BaTeJIbHBIM KpUTEpHUEM (Ha-
JITYIHE OJTHOTO VI JIBYX JTUTLIO-
MOB O BBICIIEM OOGPa30BAHMM,
HJIN4YME YY€HOH CTeNeHu, J0-
IIOJHUTEJbHOHU KBaludUKa-
UH, cepTU(PUKATA COOTBET-
CTBUSA U JIP.) U HATMYHIEM ITPOY-
HBIX 6A30BBIX 3HAHUU 11O GJIOKY
3KOHOMUYECKUX CIIEIUATbHO-
creti u K. Harporus, ¢ focta-
TOYHOM CTATUCTUYECKOU JJOCTO-
BEPHOCTBIO OTMEYAETCS Ollpe-
nenennoe coorsercreue KM u
CTENEeHU HMOATOTOBIEHHOCTU
caymaresei k obydenuio. Jlanee
ObLIa IPOCIEKEHA CBA3b MEKAY
3aHUMAEMbIM COIUATBHBIM MO~
noxenuem uyposaem KU, oro-
OpaxeHHas B maon. 4.

Pacnipenenenvie nnaexca us-
TEJUIEKTYIBHOCTH B COOTBET-
CTBUU € Tpodeccrueii JIeMOHCT-
PHUPYET AOCTATOYHO BBICOKYIO
KOPPEJISIUIO [0 3TUM KpPUTe-
pusu. Tem He MeHee, yanuTHIBas
BBICOKHI IPOIEHT OAHKPOTCTB

Tabnnya 3
pPoBaHUs U yCPEAHEHUS ITOJIY- Pacnpegenenne caywarenei no yposHio KU
YEHHBIX PE3YyJIbTATOB, JTaHHbIE Yposens KM, Yucno cnywarenei, obnapato- | [ons cnywarenei, obnapaio-
GBIV CBEICHBI B Mmafi. 3, IeMOH- Gannb: wux aaHHeiM ypoeHem KU, WwMx AaHHbIM ypoBHem KU,
T scero 900 yen. scero 100%
CTpI/IpyIOIHy}O paCHpCZ[CJICHI/IC Huxe 85 3 0,33
crymrareseii o yposuio KH. or 85 po 95 85 9,44
or9500110 626 69,55
ot 110 go 125 171 19
Ta6inunble qaHHbIE MOTYT ot 125 go 130 13 1,44
OBITh IEPBUYHO UHTEPIPETHU- sbiwe 130 2 0,24
Tabnnuya 4
Kopennauyumsa npogpeccroHasibHoN MpuHaaIexxHocT1 (ctatyca) u ypoBHA KU cnywartenen
Pykoeogun- | Cneuma- o Mpeanpu- BoeH. cn. B SO
YpoeeHns KW, 6annsi rens MM | nwcr MM MYHHLL. HHAMATEND MBOIOJ sanace Nuon CTPOKQM,
cnyx. yen.
Huxe 85 - - - - 1 - 2 3
ot 85 po 95 1 72 - - 3 7 85
or9580110 90 410 6 7 38 22 626
or 110 go 125 92 22 12 20 13 5 171
o1 125 po 130 13 - - - - - 13
sbiwe 130 2 - - - - - 2
Bcero no cronbuam (4en.) 198 504 18 27 54 36 900

¢Tekcr Bononckon aeknapaumu // ObuupansHeiit caint Munucrepctea obpasosanus PP. — www.ed.gov.ru.
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Ten./dakc pepgakumum

B cpepe MaJIOTro M CpPeJHEro
OusHeca, a TakKKe JOCTATOY-
HbIA YPOBEHb MHTEIIEKTY-
QJIBHOCTHU Yy PYKOBOJUTENEH
NPEeANPUATHA U CIEeNHATHC-
TOB JaHHOH cepsl, OUYeBU-
HO, 4TO 3TOT (PAKT HE CBSA3aH
HAIPSAMYIO C UHTEJIEKTOM
nepcoHaia. To ecTb HU3KAs KBa-
JIAUKAIIS TEPCOHATA M 9aCTH
pyxoBoactsa MII cBasana c
HEeJIOCTATOYHBbIM Ka4eCTBOM
06pa30oBaHUs, U TAK KaK IPUYU-
HOM 3TOrO SBJISAETCS HE HEeIO-
cratok KU, To MmeTo10M HICKITIO-
JYeHUS BbISIBISETCS B KAUECTBE
HCKOMOM NMPUYUHBI HEAOCTA-
TOYHAsI MOTUBHUPOBAHHOCTD
KaK K 00y4€eHUIO, TaK U K TPY/I0-
BOH JesaTenbHOCTU. IIpuyem,
IO HAalleMy MHEHUIO, 00e
CTOPOHBI JAHHOI MOTUBAI[UH
JKE€CTKO B3aMOCBsI3aHbI. MbI B
HallleM HCCJAeJOBaHUU CBEJIU
BJIMSTHIE MOTHBAIIUHU K JIBYM OC-
HOBHBIM KPUTEPHUSAM:

1) norpe6urens 1e10BBIX 06-
Pa30BATEJNbHBIX YCIYT JOKEH
CTPEMHTBCSA K UX IIOJYIEHUIO;

2) OH IOJKEH peabHO XOTETh
UX TTOJyYUTh, TOKA3bIBas CBOE
JKeJIaHUEe KOHKPETHBIMU Jeu-
CTBHUSIMU, BBIPAKAIOIUMUCS B
KauecTBe OOyJeHMs.

C mesblo ycpesHEHHs IOJIy-
YEHHBIX CyO'b€KTHBHBIX JAaH-
HBIX O MOTHBAITUN HANINX CJIy-
maTeseH, OHU MO[BEPIVINCH aH-
KeTupoBaHuio. /[aHHasg aHKeTa
npeciaenoBaja CBOEH IIesbIo
BBISICHEHNIE MHEHUSI CAMUX CJTy-
marejge 0 HeOOXOAUMOCTH
IIPOXO’KIE€HUS MMEHHO JaHHBIX
y4eOHbIX 3aHATHI. Pe3yabraTsl
AHKETUPOBAHUS CJyHIaTEaCH
10 COOCTBEHHOM MOTUBAIUU
IIpeCTABJIEHbI B mab. 5.

Ilpu anasuse 3TUX OTBETOB
IT0 AHKETHBIM JJaHHBIM OO parra-
eT Ha ce6s1 BHUMAHME BBICOKHI
IPOIEHT (POPMYJUPOBOK «HE
JJIA OTBETA», «OOLIEHHE C KOJI-
JIETaMH TI0 yuebe», «yKa3aH!e
PYKOBOJICTBA», a TAKXKE COYETa-
HUE «OOIIEeHHE C KOJUIEIaMU 110
ydebe + uTo-TO eme». Takue
pEe3yJbTaThl AHKETHPOBAHUS
ONPEAEAAIOT U3HAYAIBHO HU3-
KYIO MOTHBAIUIO K OOyYEHHIO.
YaurbiBas TOT QaKT, 4TO JApPY-
T'Yie OTBETHI U3 CEPUH «IIOBBI-
MIeHNe KBAIU(UKAIUN>» VIA
«y3HaTb HOBOE€» TOXE MOTYT
CKpPBIBATh HU3KYIO MOTUBAIIHIO,
PE3yIBTATHI IO JAHHOMY aHKe-
THPOBAHUIO OIEHUBAINCH CJIe-
JYIOIIIM 0Opa3oM:

A) oTBeTHI «OOIIEHNE C KOJI-
JIETaMH», «YKa3aHUE PYKOBOJ-
CTBa» U «HE JIAJI OTBETa» GBI
pacIiieHeHbl HaMU KaK cj1abas
MOTHBAIVS;

b) «ysmaTe HOBOE», «06s3a-
TEJIBHOE IOBBIIEHNE KBATI(U-
KaIlil» ¥ 3TU OTBETHI B COBO-
KYITHOCTH C JPYTMMU — KaK CPeJ-
HSST MOTUBAITHS,

B) «mpojBmxeHne mo ciayx-
6e» 1 «IIprbaBKa K 3apabOTHOMI
IUIaTe» — KaK CUJIbHAs MOTUBA-

Jl1st 06BEKTUBU3AIIN YPOB-
HSI MOTHBAIIUNA ¥ CPABHCHUS
O6BEKTUBHBIX U CYO'bEKTHB-
HBIX KPUTEPHUEB GbLIA IPOBeE-
JieHa elle O/{HA CEPUs AHKETH-
pOBaHUA, KOTOpas JOXKHA
6bL1a KOCBEHHBIM ITyTEM BBISIC-
HUTHh UCTUHHBIE IPEJIOYTE-
HUSI UHTEPBBIOMPOBAHHBIX.
Jl1s1 3TOTO GBUIO PEIEeHO BOC-
ITOJTH30BATHCSA TAKOTO POJIA aH-
KEeTaMH, KOTOPbIE GbI HE BbI3bI-
BAJIM HACTOPOXKEHHOT'O OTHOIIIE-
HHSA CIAyIIaTesJei K IIpoIeccy
AHKETUPOBAHUS B CBS3U C UX
y4e6HBbIMH 3aHATUAMH. Jljs
5TOH 1€/ HAMU ObUTH pa3pabo-
TaHbI HECKOJIHLKO BUIOB aHKET,
HAaIOMMUHAIONUX COBETCKUE
Ipo(dCOI03HbIE BOIPOCHUKU.
Ho nipu Ux 1CIIO1b30BAHIH MBI
YIUTBIBATA HE T€ OTBETHI, KO-
TOPBIE JABAJIN PECTIOHCHTHI, A
KaK pa3 Te, KOTOpPbIE OCTABa-
JINCh B «OCAJIKE>.

ITepBoit B ceprum 6blIA AHKE-
ta «Kak BbI 3HaeTe Ham 1o6u-
MBIH ropoxa?’». B aToii aHkeTte
OIIPOIIECHHBIE JOJKHBI ObLTH
MIepEeYNCINTh KAPTUHHBIE raje-
peu, My3en, KHHOTEATPHhI, Ka3u-
HO, IMCKOTEKU U OTMETUTDH Me-
cTa amyHoro nocemenuss. Ona

. paCCManI/IBaJIaCI) BMECTE C aH-
Tabnnya 5
3asBieHHas caywaTtensMm MoTMBaLMs O MoJyYeHun
JlaHHOW 06pa3oBaTesibHON yCayru
Yucno o3ByumBLIMX MX
3asiBneHHbIe MOTMBALMOHHbIE KPUTEPUM .
cnywarenen, yen.
O6LeHKe ¢ KONNeramm 1 NoBbiLEHWE KBANMOUKALMM 12
Y3Hatb HOBOE M ObLLeHME € Konneramm 20
MosbiweHne ksanupukaumm 209
Y3HaTtb HoBOE 96
YkasaHue pykoBoacTea 82
O6s3artensHoe noebilueHNe KBAnUPpUKaumm 122
Mpunbaeka k 3apabotHoi nnate 243
Yka3aHue pyKoBOACTBA U NOBbILIEHWE KBANMUKALMM 36
Mpopenxenne no cnyxbe 10
O6wweHue c konneramm 12
He panu oteeta 58
Bcero 900 uen.




keroil «Kak Bber oTHOCUTECH K
TOBAPHUINAM IO yaebe?». 31ech
OBIJIO HEOOXOMMO KPATKO Xa-
PAKTEPH30BATHh HECKOJIBKO CBO-
UX KOJUIET IO ydebe U oTMe-
TUTH, KaKH€ MECTa B ropoJie
IIOCENAINCh COBMECTHO C HUMU
(maba. 6). OgHOBpPEMEHHO GbLI
OpraHu30BaH (aKyJILTATUBHBII
KPYIVIBIE CTOJI BBIXOJJHOTO JTHS —
JKeJTAIOTIHIE CIYIIATEITH! JOKHBI
OBLIN IIPUXOAUTH B BBIXOJHOI
AeHb B 16—17 qacoB st 06Cyx-
JEHUS U pa3bopa CUTyaIui ¢
GAaHKPOTCTBAMU MAJBIX IPEJ-
npusaTuii. /lanHble 1o nocerne-
HUIO 3TOTO «HEYJOOHOI0» KPYT-
JIOTO CTOJIa PaCCMATPUBAINCH
COBOKYITHO C JAHHBIMU aHKETH-
POBAHMS 10 OIIMCAHHBIM BBIIIE
ankeTaM. JlonoJHUTEIbHBIMU
KOCBEHHBIMU KPHUTEPUAMH

BbIABJICHUSA ITIOSUTUBHBIX MOTU-

B. BOHOAPEHKO: MAPKETUHT B IEJIOBbIX OBPASOBATE/IbHbLIX YC/TYTAX

BaIMi K OOY4EHUIO SIBIUIVCh IaH-
HbIE 6HGIFIOTETHOTO KOHTPOJIS —
(pukcuposasocs Mo KapToUKaM
ydeTa, Kakue U3 peKOMEHIO-
BAHHBIX KHUT ¥ K€M U3 KypCaH-
TOB ObLIU B3SThI (maba. 7). Eme
OJTHIM KpUTEPHEM, KOCBEHHO
BBISABJSIOMHUM «CEPbE3HOCTD
HaMepPeHUI» 110 IIOBOJY IOJIyde-
HISI KOHKPETHOH JIeTOBOI 06-
pa3oBaTeabHON YCIAYTH, T. €.
MOATBEP KAAIONIUM ITO3UTHB-
HYIO MOTHUBAIUIO, IBUIACH AHKE-
T4, B KOTOPOI MBI BBISBIISIIN,
KaK JIOJITO CJAYINAaTeNINn JoOnBa-
JIMCB HAIIPABJIEHUs B 00pa3oBa-
TeabHBIN 1eHTp. Taxxke koc-
BEHHBIE JJAHHBIE 110 BBLISIBJIE-
HUIO IIOJIOKUTETBHON MOTUBA-
LI HaMH ObUIU ITOJTyYeHbI IPU
HOMOIIM AHKET, BBISCHSIIOIIX
OTHOIIEHNE K CTOMMOCTH KYp-
coB obyueHus (mabx. 8).

Hudopmarnuio, mosrydeHHyO
B pe3yJbTaTe aHATN3a aHKETHI
O MeCTax Pa3BJICYECHUU MBI
OII€HUBAJIN CJIEAYIOMIIM 06 pa-
30M:

A) ecam pecrioHJIEHTHI B Te-
YeHHe YIeOHOTO MecsIa Imoce-
IIaIv MecTa paspiedeHuii 10 u
6oJiee pa3, 3HAYUT, OHU CJA00
MOTHUBUPOBAHBI K yuebe, HO
CHJIBHO MOTHBHPOBAHBI K Pa3-
BJI€YEHUSIM;

b) ecnn caymarenn mocera-
JIX MECTa Pa3BJIeueHNI OT 5 10
10 pa3 u 3TO 6BITM My3€H U Te-
aTp, 3HAYUT OHU MOTUBHPOBA-
HBI CpEJIHE;

B) ecsm uucio nocemenuia
MECT pa3BJCUYEHHUI U OTABIXA
6pw10 oT 0 10 5 — 3TH O6yHalo-
IIHeCs] CLJIBHO MOTUBHUPOBAHBI
Kydebe, HO c1ab0 K pasBiede-
HUSIM.

Tabnuya 6

OnpegeneHne MoTMBaLUUN cayliatesnen K 06y4eHuI0 Ha OCHOBaHMM KOCBEHHbIX KpUTEPUEB
4acToThl MOCELYEHUI MECT pa3B/IeYEHUN U OTAbiIXa U MHTEHCUBHOCTU MEX/IMYHOCTHBIX KOMMYHUKaUMI

CreneHb MOTMBUPOBAHHOCTM MO CreneHb MOTMBMPOBAHHOCTM MO
Neeim . YyacToTe NoceLeHUi MecT MHTEHCUBHOCTU MEXJTUYHOCTHBIX
AR Pop sansTii Pa3BNEYEHUM M OTABIXA KOMMYHMKALMM
cnabas cpepHsis cHnbHas cnabas cpepHss cHnbHas
198 Pykosoputens MIN 2 36 160 3 40 155
504 Cneupanucr MI 308 181 15 328 160 16
18 loc./MyHuL, cnyx. 10 7 1 11 6 1
27 MNpeanpuHmumarens 8 9 10 10 11 6
63 NBOIOJ 40 11 12 40 15 -
54 BoeH. cn. B 3anace 52 2 - 54 - -
36 Nuom 20 16 - 22 14 -
Uroro 900 yen. 440 262 198 468 246 186
Tabnmya 7

OnpegeneHne MoTMBaLUnu caylwarenen K 06y4eHUI0 Ha OCHOBaHMU KOCBEHHbIX KpUTepHEB
rnocetyeHns 6nbINOTEKU U «HEYAOBHOro» KPyrnoro crosna

CreneHb MOTMBMPOBAHHOCTM MO
B (150 L TR noceLyeHmIo «HeyaobHoro» Kpyrno-
qe;::;( Bl sarsiial? noceliuexmio 6ubnmotekm fo crona
cnabas cpepHsis cHnbHas cnabas cpepHsis cHnbHas
198 Pykosoputens MIN 2 84 112 5 92 101
504 Cneupanucr MI 332 154 18 347 139 18
18 loc./MyHuL, cnyx. 8 7 3 14 2 2
27 MNpeanpuHumarens 5 8 14 7 12 8
63 NBOIOJ 49 11 3 52 11 -
54 BoeH. cn. B 3anace 48 6 - 50 4 -
36 Mo 24 12 - 28 8 -
Uroro 900 yen. 468 282 150 503 268 129
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B oTrHOmMEHNN KOMMyHHKa-
0€JbHOCTU OLIEHKU ObLIU Ta-
KOBBI:

A) pecroHIEHT He OIUCHIBAI
HU OJTHOTO JIM OJJHOTO TOBAPHU-
II[a — CoCe/ia [0 ITapTe M KOHTAK-
TBI OBLITH CYTy00 yIEOHBIE — MO-
THUBALVS K OGYIEHUIO OI[eHIBA-
JIach KaK CUJIbHASI,

B) pecrioHseHT ONUChIBAT OT
ABYX JIO YETBIPEX TOBAPHIIEH 1
3HAYMTEJbHAA YACTh UX O0IIe-
HUS ObLIA IOCBSIIEHA KyJIBTYP-
HBIM U Pa3BJIEKATEJbHBIM Me-
POIPUATUAM — TaKas MOTHUBA-
I{1sI K OOYYEHHIO OI[€HUBAIACH
KaK CPEJTHSS;

B) y pecrionienTa 04eHb MHO-
ro ToBapHIlel, Bce BOKPYT 3a-
MeyaTeJbHble JIOAU, C HUMUA
OYEHBb BECEJIO IIPOBOAUTH Bpe-
M BO BCE€X OTHONIEHUAX —
OYEHB c1abast MOTHBAITHS K 00Y-
YEHHIO, HO CIJIbHAS K Pa3BJIeKa-
TEJIbHBIM MEPOIIPUITUIM.

ITosnydyenune caymareasMua B
6ubmorexe 80% u 6osee pe-
KOMEH/IOBAHHOM JTUTEPATYPbI
PaCIIEHUBAJIOCH KaK CHUIbHAS
Motusanusa. Obyyaromuecsd,
nosyuusmue ot 50 1o 80% pe-
KOMEH/JOBAaHHOU JIUTEPATypPhI,
YIUTBIBAINCH HAMU KaK CpETHE-

MOTHUBHPOBAHHBIC, 4 TC€ N3 HUX,

KTO mouab3oBaauch 50% nu
MEHBIIIE — YYUTBIBAINCH HAMU
[0 JAaHHOMY KPUTEPHIO KaK
crabomoTuBUpOBaHHbIE. Jla-
Jiee, KPyIIbIX CTOJIOB IIO He-
yZOOHOMY TPaUKy IO BBIXOJ-
HBIM ObLIO BCEro 4, cirymaTeny,
nocetusiive 3—4 U3 HUX HAMU
YIUTBIBATHCH KaK CHJIBHOMOTU-
BUPOBaHHbBIC, 1—2 — Kak cpen-
He MOTHBHUPOBaHHbIE, HE II0Ce-
TUBIIYE HU OJHOTO — KaK C1a00-
MOTHBUPOBAHHBIE.

CreneHb MOTUBUPOBAHHO-
CTH 10 OTHOIIEHUIO K CTOUMO-
CTH OO0y4YEHUs CJIEAYIOIIAS:

A. Jluna, He paBmme orsBeTa
WU OTBETUBIINE «HE 3HAIO»,
I OTBETUBIINE «HUCKOJIBKO,
OTHOCSTCS K IIOJy4€HHIO JIeJI0-
BBIX YCJIYT B JAHHOM Yy4e6GHOM
MO/TyJI€ TOBEPXHOCTHO U, COOT-
BETCTBEHHO, UX MOTHUBAIIUI
YIUTBIBAETCS HAMU KaK HU3Kas.

b. Jluna, oneHuBIINE CTO-
HIMOCTB ITOJTy9aeMBbIX YCJIYT B MH-
tepsaie 3 000-5 000 Teic. pyo.,
OTHOCATCSI K UX IOJYy4EHUIO
HEILJIOXO, CTAJIO OBITh, IBJISIOT-
CsI CPETHEMOTUBUPOBAHHBIMH
K OO0y4EHHUIO.

B) JIuna, BBICOKO OLIEHUBAIO-
IMHe CTOUMOCTD ITOJY9aeMbIX
nMH Jien0BbIX yeayr (ot 5 000

g0 10 000 tsic. py6. u BblIIE) —
BBICOKO IICHSAT KA9eCTBO MPEIo-
CTaBJISIEMBIX UM YCJIYT, COOTBET-
CTBEHHO, XOPOIIO OTHOCATCS K
00y4EHHIO B paMKaxX y4eOHOro
MOJIyJIsl ¥, COOTBETCTBEHHO,
BBICOKO MOTHBHPOBAHBI K 00Y-
YEHMIO.

B orHOmMEHNN «CEPBE3HOCTU
HaMEpPEHUI» K MOJIy4YECHUIO YC-
JIYTY MOTHBAIIVSI OIICHNBATACh
TakK:

A) ecam pemeHue NPUHUMA-
JIOCh CITOHTAHHO, B T€UEHUE O
10 cyTrox — MBI cunTanM Takoe
peleHue CBUIETENbCTBYIOMIM
0 12601 MOTHBALMM K 00yde-
HUIO;

B) ot 10 xueit no 3 mecsiieB —
O CpeHe MOTUBAIIVY;

B) cTpemiieHue k ycoBepien-
CTBOBAHMUIO, IPOSBICHHOE U
nojiep;xkusaeMoe ot 3 10 6 mec.
u 6oJiee CBUAETENBCTBOBAIO O
CUJIbHOM MOTHBAITUU.

ITocne BbIsIBIEHUST OOBEK-
THUBHbIX U Cy6’bCKTI/IBHbIX Kpu-
TEPUEB MOTHUBHUPOBAHHOCTHU
IIOJIy9C€HU S JCJIOBBIX o6pa3OBa-
TEJbHBIX YCIIYI' HAMU PEAIN30-
BbIBAJIACH OOBEKTHUBHAST OII€HKa
OJIy9€HHbIX 3HAHUN C IIOMO-
b0 UTOrOBOTO TECTHUPOBA-
HHUA, JOIIOJTHEHHOTO 9K3aM€E€Ha-

Tabnuuya 8

BbisiBneHne motuBauuu cayluatenien K 06y4eHUI0 Ha OCHOBaHUU KOCBEHHbIX KpUTepneB abCTPaKTHON OLEHKM CTOUMOCTH
06y4yeHUss caMUMNU MHTEPBbIOUPOBAHHbLIMU U ydeTa A/IMTE/IbHOCTH CTPEMIEHNS K MOTPEBAEHUIO JaHHOM yCayrn

CreneHb MOTMBMPOBAHHOCTH MO CreneHb MOTMBMPOBAHHOCTH
Neaim . aBCTPAKTHOM OLleHKEe CTOMMOCTH COTNIACHO NPOAOIXUTENBHOCTH
R Popn sansTii 0ByUYEeHMs COMUMM CITYLLATENSIMU cTpemneHus K notpebneHuio ycnyru
cnabas cpepHss cunbHas cnabas cpepHsis cUnbHAs
198 Pykosoputens MIN 1 86 111 2 90 106
504 Cneupanucr MI 310 96 98 421 79 4
18 loc./MyHuL,. cnyx. 4 8 6 6 10 2
27 MNpeanpuxmumarens 3 7 17 6 11 10
63 MN6OIOJ 34 3 26 44 12 7
54 BoeH. cn. B 3anace 44 2 8 51 3 -
36 MHown 10 12 14 18 17 1
Mroro 900 ven. 406 214 280 548 222 130




MU B popMe cobeceoBAHUS.
IIpuuem ocHOBHasA OI€HKA
MPOBOJINJIACH HA OCHOBAHUH
KOMIIBIOTEPHOTO TECTUPOBA-
HUs1, cobecen0BaHNE JOIOHSI-
JIO 3TOT 3K3aMeH U MOIJIO U3Me-
HUTH OIICHKY He 6ojiee YeM Ha
nos6auta. B ocnoBHOM 0HO 11po-
BOJIIUIOCH C TEMH KypCaHTaMH,
KOTOpbIe HAGpaIu CIIOPHYIO
OIIE€HKY IO PE3YJIbTATaM TECTH-
posanus. [TosryueHnsle janHbIe
CBeJIeHBI B mab. 9 1 peCTaB-
JIeHbl HIKe. /lna cpaBHeHHS
TAK)KE YKa3aHbI OIEHKU TECTH-

POBaHMA ITPU 3a9MCJICHUN.

HpC,Z[CTaBJIeHHLIC JAaHHBIE
ACMOHCTPHUPYIOT 3HAYUTEIb-

B. BOHOAPEHKO: MAPKETUHT B IEJIOBbIX OBPASOBATE/IbHbLIX YC/TYTAX

HbIH Mporpecc, BbIPasuBIINNC
B CyIIECTBEHHOM YMEHDbIIEHUM
JIALL, TTOJYYUBIIMX HEYJOBJIET-
BOPUTEJIbHbIE OLIEHKU, U B TIPU-
pOCTe MOJYYUBITUX — YOBJIET-
BOPUTEJIbLHBIE, XOPOUIUE U OT-
JINYHBIE,

ITockoIbKy pe3yIbTaThl OEH-
K1 KO3 (PUIMEHTA NHTEILIEK-
TyaJbHOCTH, a TAKXKe OLEHKHU
CTENEeHU MOTHUBAIUU OBLIN
UMEHHBIMU, Mbl UMEIU BO3-
MOXKHOCTb COMOCTABUTDb MPO-
M30IIC NI IPUPOCT 3HAHUHI 1
YCUJIAM B TIOJTyYE€HUH JI€JIOBBIX
YCAYT C UHTEIEKTYalbHbIMU
BO3MOKHOCTSMHU CJIyIIaTenen u
CTENEeHbIO UX BOBJEUYEHUS B
yae6HbBII nTponiecc. CBOgHBIE

JIAHHBIE ITOJIy4eHHBIX COOTHOIIIE-
HUI NTpeACTaBIeHBI B maba. 10.

ITonyaenusie B pesyibprare
HAIlIero MapKeTUHIOBOTO HC-
CJIeIOBAHUS JaHHbIE TTO3BOJIHU-
JI1 HaM COCTaBHUTb MATPHILY B
COOTBETCTBHH C YCIIEBAEMOCTHIO
06YJAIOIIMXCSI [TO TPHHITHITY:

1) cmoco6en u xenaer;

2) ctocoGeH, HO HE JKEeJIAET;

3) He crtocobGeH, HO JKeJIaeT;

4) He crtocoGeH U He JKeJIaerT,
YTO BU3YaJU3UPOBAHO B
maba. 11.

Ilepen ee nemoHcTpanueit
IIOBTOPHO OTOBOPUMCS, UTO B
KaTETOPHIO «HE CITOCOGEH» OT-
HeceHbl Juna ¢ yposHem KK

Tabnmya 9

O6bEeKTMBHASA OLEHKa pPe3ynbTaTMBHOCTU MOYYEeHUs Ae10BOM 06pa3oBaTeslbHOM yCayrn Ha OCHOBaHUn
BbIMYCKHOIO KOMIMbIOTEPHOIO0 TECTUPOBAHMUSA M0 6JI0OKY U3y4aeMblX AUCUMIINH
(MapKeTUHI, KOMMepYyecKas I0MMCTUKa, OCHOBbI MEHEMKMEHTa)

T Konuuectso kypcaHTos, Habpaswmx 6ann YnyuweHnue pesynbrarta
6ann Mpwu ebinycke MNpu 3aumcnennu A6conioTHoe OrtHocuTensHoe
yenosek % yenosek % +, yen. + %
5 19 2,1 - - +19 +100
4 121 13,4 18 2 +103 +11
3 614 68,2 224 24,9 +390 +43,3
2 140 15,6 640 711 -500 -55,5
1 6 0,7 18 2 -12 -1,3
Tabnnya 10

B3aumHoe cooTHoweHue KW, npupocta 3HaHWn U MOTUBaUUN K OBYYEHUIO y CayllaTesen 4esloBoi 06pa3oBaTesibHON yCiyrm

KN Konnuyectso yenosex DK3AMEHALMOHHbIE OLLEHKMU CreneHb MOTUBAUMM K OBYyH4EHUIO

O1110 00 125 é - cnabas
Ot 125 0 130 11 19 5 - cpepHsis
Bonee 130 2 19 cunbHas
Or9580110 118 2 cnabas
Or 110 go 125 3 121 4 43 cpepHsis
76 cunbHas
019500110 450 348 cnabas
Or 110 g0 125 162 614 3 170 cpeaHss
60 cunbHas

Ot 125 po 130 2
O185 p0 95 82 102 cnabas
019520110 58 140 2 15 cpepHss
23 cunbHas
Huxe 85 3 3 cnabas
Or 85 g0 95 3 6 ! 2 cpeanss
1 cunbHas
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«Huxe 85» u «ot 85 10 95».
Caymarenu ¢ 60jee BBICOKUM
yposHeM KU cioco6HBI OCcBan-
BaTh 9KOHOMHYECKHE IIPOrpaM-
MBI IIPHU BBICOKOI CTEIIEHU MO-
THBAIAM.

C yueroM pacrpejereHus
IO JAHHOI MaTpwuie, mnepc-
HEeKTUBHBIMHU K OOYYEeHHUIO,
CIOCOGHBIMU IPOAEMOHCTPH-
POBATh JOCTATOYHO BBICOKUE
PEe3yJIBTAThI OCTAIOTCS TOJIBKO
368 uenonek (40,9%).

99 uesoBEK HENEPCIEKTUB-
HBI K OOy4E€HUIO M3-32 CBOUX
MHTEJUIEKTYAIbHBIX BOBMOKHO-
creit (11,0%).

Bce ocranbnbie 433 yestoBeka
(48,1%) n3-3a HU3KOU MOTHBA-
I[UY OCTAIOTCS HEIEPCIIEKTUB-
HBIMU K YCBOEHUIO JEJIOBBIX
00pa30BATEIBHBIX YCIIYT.

CienoBaTeabHO, HE IPETEH-
Jysi Ha BBICOKYIO OPUTUHAJIb-
HOCTb IIPOBEJIEHHOIO UCCIe-
JIOBAHUS, Mbl B UTOT€ MOKEM
CBECTH IOJY4EHHbIE HAMU pe-
3yJIBTaThl M, COOTBETCTBEHHO,
BBITEKAIONNE U3 3TUX PE3YJIb-
TATOB NPEATOKEHUS K IITPOKO
HU3BECTHOH B TEOPUHU U IPAKTU-
ke Mapkerunra BKI marpure’.
B Heit «3Be3gamMm» OYAYT SB-
JIATHCSA MPEJCTAaBUTENN KBaJ-
panTa Hamel matpunbl «Ilo-
TeHusgs-MoTuBaus» — «CIo-
COOHBI U KEJJAIOT», «JOMHBIMU

Tabnmya 11

Martpuuya «[loteHuyms — MoTtnBayus»

CunbHas moteaums | CpepHss motusaums | Cnabas motueaums
Cnocoben 155 213 433
Hecnocobex 24 17 58
PucyHok 1

Martpuuya BKIT B Koppensiynm ¢ matpuues «[loteHyns — MotuBauyms»

«unkne Kowkmus»

«CnocobHsl, Ho cnabo xenaroT»

«3Be3abi»

«CnocobHel 1 xenaoT»

«XpoMmble yTKu»

«He cnocobHbl, HO XxenaioT»

CymmapHbIii noTeHuuan

«JloMHble KOpOoBbI»

«CnocobHbl, HO He XenaroT»

PeanbHblA NPUPOCT 3SHAHUIA

KOpOBaMu» OyAyT Ipe/CTaBU-
TeJI KBaJAPAHTA — «CIIOCOOHBI,
HO HE JXeJIaoT», «<XPpOMbIMU yT-
KaMi» OyAyT — IpeJCTaBUTeNN
KBaJ[paHTa «HE CIIOCOOHBI, HO
KEMAT», & «IUKAE KONIKU»,
COOTBETCTBEHHO, «CIIOCOGHDI,
HO c1a60 sxenaoT» (puc. I).

,HCMOHCTpaI_II/IOHHI)IC BO3-
MOKHOCTH L[aHHOI‘;I MaTpUIIbI B
paMKax Halmero uCcCjaeJoBaHusd
JJIA y‘-IC6HOI‘O LOEHTPA 3aKJII04a-
I0TCi B COCPEAOTOUYCHUM BHU-
MaHUSI 11 COOTBETCTBECHHO pac-
MUPEHUN CETMEHTOB «3BE3/[» 1
«JIUKHNX KOIIEK>». HOCKOJII)KY
«3BE€3/JIbl» ITOBBINIAIOT MUK
OpraHu3an vy — yCcayrogaTes 1u
TEM CaMbIM B ,Z[El}IbHeﬁLHeM CIIO-

CO6CTBYIOT YKPEIUICHUIO aBTO-
pUuTe€Ta Ha JdaHHOM PBbIHKE U1
MaKCHUMHU3AII1U HpI/I6bIJII/I, a
«TUKHE KOIKI» B HAIIEM CJIyJac
SIBJISIOTCS PE3CPBOM «3BE3/THO-
To» KBaJIpaHTa IIpH YCIOBHUU
IIOBBII€EHUA X MOTHUBAIIUN
TEM WIN UHBIM ITyTEM.

AsTop:

Bondapenio Buxmopus Andpees-

Ha, K. 3. H., 8E0YUUTL CREYUALUCT
no Mmaprxemuney 10pudunecKozo
610po «Ogpepma», npenodasamens
xagpedpvt Kommepyuu Pocmoscio-
20 uncmumyma (puruasra) Poc-
CUTICK020 MOP2080-IKOHOMUMECK 020
yHusepcumema.

”Kotnep ®. Mapketnir. Menepxmenrt. CM6., 1999. C. 121.



Enena FAHAEBA

NMPOLIEAYPbI MAPKETMHIOoOBOIro UCCNEOBAHMUA
B OBPA30OBAHHMM (na npumepe paKynbTeTa NOBLILCGHMSA
KBanauduxKayuum rocnepyHusepcurerTa)

B crarpe paccmaTpuBaioTcs
HpoIeAypbl MAPKETHHIOBOTO
HICC/IEIOBAHMS, IIPOBOJMMOIO
Ha (pakyJbTeTe MOBBINIECHUS
KBIH(pUKAIINI 1 Ipodeccro-
HaJILHOI II€PEeIoJrOTOBKH pa-
6oTHHKOB 06pazosanust (PITK u
IITPO) rocnieryHMBEpCHATETA.

MapKeTHHTOBBIE HCCIIEIOBA-
HUS B 0Opa30BaHUU, IpUodpe-
TAIOIIEM XapaKTep YCJIyroBOM
ceprl, ABIAIOTCS HEOThEMIIE-
MO 9aCTBIO CTPATETHIECKOMN 1
TAaKTHYECKON JIUHUU yIPEKIe-
Hus. [ToaToMy aKTyaIbHOCTB UX
MpOBEAEHUS TPYAHO Iepe-
OIlEHUTh. MapKEeTUHTOBEIE
uccjaesoBaHusd B o6pa3osa-
HUH OTIMYAIOTCS OT AaHAJIOTUY-
HOU JeATETbHOCTH B KOMMEP-
JecKkoii cdepe, Ha HAII B3IV,
BO-II€PBBIX, CIIENU(PUIHOCTBIO
Hay4YHOTO aIllapaTa UCCJIe[0Ba-
HUSI, BO-BTOPBIX, HEOOXOIUMO-
CTBIO IPOBEICHUSA «BXOJJHOTO»
U «BBIXOJIHOTO» HICCIIEJOBAHUI
(17151 OTCII@KUBAHUSA JIMHAMUKH
U3MEHEHU ).

Hcxonsams aToro, B KauecTse
IponeAyp MapKeTHHIOBOTO
HCCJIeJOBAHUS MBI BBIICTISAEM:

1. PazpaboTky KoHIIENINU
HcCIeIoBaHus (AKTyaTn3aIinis
HICCIEIOBAHUS, OOBEKT, IpeJ:-
MET, IIeJIb, 3a/]a4, CUCTEMa I10-
KazareJeit).

2. «BXoaHO» SMIIUPUYECKUI
cpes; ero aHanu3 (pa3paboTka
paGodero MHCTPyMEHTapus,
ITPOIIECC ITOJIyIeHUs, 06paboT-
Ka ¥ aHAIN3 JIAHHBIX ).

3. ®opMyIupOBaHUE OCHOB-
HBIX BBIBOJIOB U 0(OpMIEHUE
pe3yabTaTOB MCCIENOBAHUS

(pa3paboTka BBIBOJIOB M PEKO-
MEH/AIMil, NCIOJb30BaHHE,
OIIEHKA PE3YJIETATOB OCYLIECTB-
JIEHHBIX MEPOIPHUATUN, IPEA-
HPUHATBIX HA OCHOBE IIPOBE-
J€HHOT'O HICCIEIOBAHMS ).

4. «BpIxogHOI» 3MIHpUYeC-
KHI cpe3; ero aHaIn3.

OxapakTepusyeM nojapob-
Hee IIpOoIeaypPhl MapKETHHIO-
BOTO UCCJIEJOBAHUA.

Mpouepypal.

Pa3pa6coTKa KOHUenuuu

AxTyanusanusa MapKeTHHIO-
BOro ucciaegopanusa na OITK
IeyHUBEPCUTETA.

B ycnoBuax peIHOYHOH KO-
HOMHKHU OCOOBIE TPEOOBAHUS
NpeAbABAAIOTCA PYKOBOJ -
muM paboTHHUKAM 06pa3oBa-
Hus. Baxneiimeil pynknmein
PYKOBOJCTBA CTAHOBUTCS Pa3-
paboTka u peanmsanys d3ppex-
TUBHOH CTPATETHU Pa3BUTHUS
06pa30BATEIBHOTO YUpPEXKIE-
HUfA, OPUEHTUPOBAHHOMU Ha
3aITPOCHI OOIIECTBA ¥ IMIHOCTH.
B cBA3U ¢ 5TUM aKTyaIu3upyeT-
41 33Jja9a COBEPIICHCTBOBAHUS
CHCTEMBI IIOATOTOBKMU U IEpe-
IOJrOTOBKM yIIpaBJI€HIIA, Ha-
[IpaBJIEHHAs HA OOPETEeHNE UM
3HAaHUM, YMEHUN 1 HABBIKOB,
ITOMOTAIOIIIX BBLKUTD B PBIHKE.
Mesx sy TeM peabHOE TI0JIOkKe-
HUE XapaKTepu3yeTcs HeJOCTa-
TOYHOH TOTOBHOCTBIO PYKOBO-
JuTesei 06pa3oBaTENbHBIX YU-
peXaeHnil K MapKETUHTOBOM
JeATEeIbHOCTU, peabHO 0bec-
Ie4YrBaoNIel KOHKYPEHTOCIIO-
COGHOCTD YUPEKICHUS.

Iens nccaemoBanus: onpe-
JIeJINTh YPOBEHb MAPKETHUHIO-
BOU ITOATOTOBJIEHHOCTH IIOTPE-
OGUTEIBLCKOM IPYIIIBI (B JAHHOM
cJIygae — pyKoBOJUTEIEH 06pa-
30BATEJIbHBIX YIPEXKJCHUIT).

OOGBeKT: MOTPEOUTENbCKAS
rpymma OITK.

IIpeameT: MapKeTUHIOBAsA
MOJATOTOBJIEHHOCTHh IIOTPEOU-
TEJIBCKOU I'PyHIbl (PyKOBOAU-
TeJael yapexIeHni o6pa3osa-
HUS).

3agaun:
¢ OIIpeJeIUTh ITOKA3ATEIN Map-

KETHUHTOBOM ITOIIOTOBJIEHHO-

CTHU TMTOTPEOGUTETBCKON TPyII-

bL;
¢ OIIpeaeUTDb IPEJIOYTEHN,

«ITOJIT TPOGAEM» M «IIOJIS

yCIEXOB» MOTPEOUTETBCKOM

rpynIsl B MAPpKETUHTOBOM
eI TeJIbHOCTU,;
¢ pazpaboTaTh cucTemy ¢op-

MUPOBAHHS MAPKETHHTOBOM

IIOATOTOBJIEHHOCTU IOTpe-

OUTEIbCKOU IPYIIIBI;
¢ OTCJEANTH JUHAMHUKY Map-

KETUHTOBOM IMOATOTOBJIEH-

HOCTU HNOTPEOUTENbCKON

CPYIIIBL.

Cucrema mokasarejem, Io-
MOTAIOIUX OTCJIEANTH JUHAMU-
Ky MapKeTUHTOBOH IIOATOTOB-
JIEHHOCTU PYKOBOJAUTENS yd-
pEXACHUS 06pa30OBAHUS IIPE-
craBjeHa B mabn. 1.

Mcxons u3 JaHHOM CUCTEMBI
IoKasaTteJieit, Mbl OCYIeCTBIIs-
eM c60p MapKeTUHTOBBIX JaH-
HBIX (AaHKETHpOBaHUE, HAGIIO-
JleHHue, MOJIUIOT, IPyIIIOBOE
obcyxeHne).

11
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Tabnmya

YpoBHeBas ceTka noka3aTtesnei MapKeTUHIroBO#M NOArOTOBAEHHOCTH MOTPEOUTEIbCKOM rpymnbl
(pyKoBoaUTeNIEN 06pa30BaTesibHbIX y4pexaeHUH)

pyKoBoguTenen

Mokazarenu Mapxemurosoﬁ noAroToBJIEHHOCTHU

OnTManbHbIM YpOBEHb

Honyct1Mbiit ypoBeHb

Kputnueckui ypoeeHnb

MotpebHocTH, MoTHBbI:
®  Hanuune y pykosoauTenen obpasoBaTenbHbIx
yuYpexaeHui noTpebHOCTeN U MONOXUTENbHBIX

TeJIbHOCTH

MOTUBOB K OCYLLECTB/IEHMIO MOpKeTMHrOBOFi Aea-

SeHas (crabunbHas)
BBIPAXEHHOCTb NO-
TpebHocTen M MOTMBOB
K OCYLLEeCTBAEHUIO
MOPKETMHIOBOM Aes-
TENLHOCTH

CutyaTtmeHas Bbipa-
XEHHOCTb noTpebHo-
CTEN M MOTUBOB K OCYy-
LLECTBAEHUIO MApPKe-
TMHrOBOM AEATeNbHOCTH

Cnabas BbIpaXeHHOCTb
notpebHOCTEN M MOTH-
BOB K OCYLL,ECTBAEHMUIO
MOPKETUHIOBOM Aes-
TENbHOCTH

3HaHus:

KETUHFQ;
®  crneumdrKM MAPKETUHIOBBIX MCCIIEAOBAHMM;
®  CYLWHOCTM MOPKETMHIOBOrO MIGHUPOBAHMS;

L4 copepXxaHusa KoHuenuuu oGpasoBoTeanoro map-

CucTeMHOCTb, 0CO3-
HOHHOCTb M AEUCTBEH-
HOCTb

3HAHWM NO TeopUH

OCo3HAHHOCTb 3HAHMH
no Teopun obpasosa-
TENbHOrO MAPKETUHIa

MoeepxHocTHbIE 3HA-
Hu1s no Teopun obpa-
30BATENBHOMO MapKe-
TMHrQ

®  QHANM3MPOBATL MAPKETMHIOBYIO Cpeny;

pasoBaTenbHble yCnyru;

®  cerMeHTMpOBATb NoTpebuTenLckMe rpynnsbl U 06-

e ¢$opmMpoBATL ONTUMASbHBIE BAPUAHTLI MOPKETHH-

rOBOW CTPATErM 06PA30BATENLHOIO YUpEXaeHHS;
ocywecTensTb 3¢pPeKTUBHbIE KOMMYHUKALMOHHbIE

TBOPYECKOE NpUMeHe-
HUE YMEHMI B NPAKTU-
4eCcKOM ynpasneHye-
CKOM pesaTesibHOCTH

NpUMEHEHUE YMEHUH B
CTAHAAPTHLIX CUTYALM-
SX NPAKTUYECKOM
yNpaBneH4YecKon aes-
TENbHOCTH

®  MeTonoB U GOPM OCYLIECTBIEHUS MOPKETUHIOBbIX obpasosaresnbHOro
KOMMYHMUKALMH MApKeTUHra
YMenus:
®  NPOBOAUTE MOPKETUHIOBOE MUCCEfOBAHME; CamocrosTensHoe, CamocrosTensHoe Bocnpoussepenue

yMeHui no obpasuy,
BHE BKJIOYEHMS MX B
NPAKTUYECKYO ynpaB-
NeHYeCKyIo AesTesNb-
HOCTb

MeponpusTUS

Mpoueaypa 2. 3apaHee 6rarojapum 3a co- ¢ MapKETHHT TOBBICUT KOHKY-

«BXOAHOW» IMNUPHYECKHUH TPYAHHYECTBO! PEHTOCIOCOGHOCTb 06Pa30-
cpes BATEJILHOTO YUPEIK/[CHUS;

Jl1st moTpeduTeIbCKOU rpy-
ITbI HAMJ pa3paboTaHa KOMOU-
HUPOBAHHASA AHKETA, COJAEP-
JKAIAast KaK 3aKPbITHIN (BOIIPO-
col 1, 2, 3), Tak U OTKPBITHII
(Bompoc 4) popmar BOImpocos.
PyxoBoauTeam mpeiaraercs
IIPOM3BECTH CAMOOIICHKY YPOB-
HSI MAPKETUHIOBOI ITOATOTOB-
JIEHHOCTU.

Bxoauas aHkeTa 111
MOTPeGUTETbCKOM FPYIIIbI
(pyxoBoguTenei
0o0pa3oBaTeIbHBIX
yapeKIeHuIi)

VYBaskaeMbIii KoJuiera!

IIpocum Bac oTBeTuTh Ha
BOIIPOCHI AHKETHI MAKCIMATBLHO
IOJIHO C LEJbIO0 BBHISIBIEHUS
IPOGJIEMHBIX [TOJIEH U OPraHu-
3alMU JaJbHEHIero npojayk-
TUBHOTO B3aUMO/IEACTBUSI.

1. Onpenemre yposens Bamieii
TOTOBHOCTH K MapKETHUHTO-
BOU AEATEITBHOCTH:

¢ 3HAHUA O MapKeTUHTre (Ccuc-
TEMHOCTD, 3IU30JMYHOCTD,
OTCYTCTBHE);

¢ MOTHUBAIMS K 3aHATHIO MapKe-
TUHrOM (CcTabuibHas, gpar-
MEHTapHasi, OTCyTCTBUE);

¢ OTBIT MCIIOJB30BAHUS Map-
KETHUHTOBBIX TE€XHOJOTHH
(TBOpYECKOE NpPUMEHEHHE
MapKEeTHUHTOBBIX YMEHUI, ca-
MOCTOSITEIBHOCTD B IIpHIMe-
HEHUU YMEHHUH, OTCYTCTBUE
OIIbITA).

2. OnpenenuTe MOTHBBI M1 OXKH-
JAHUS OT U3YYEHUS Kypca
«O6pa3oBaTeJIbHBIN MapKe-
THHI»:

¢ HEOOXOMMOCTD BBDKUTD 3a-
CTaBJICT U3yIaTh MAPKETIHT;

¢ IIPOCTO UHTEPECHO;

¢ IpPUBEJET K NPO(ECCHOHAD
HOMY POCTY YIIPaBJICHILIEB U
I1€AaTOr'OB;

¢ MapKEeTHHT [TO3BOJIUT IPHUOG-
NATHCA K MHHOBAIMOHHBIM
TEXHOJIOTUAM;

¢ OTHOIIYCD K U3y4YEHHIO Kypca
KaK K BBIHYX/ICHHOM HEOOXO0-
JIAMOCTU;

¢ CKENTUYECKU OTHOIIYCh K
06pa3oBaTEIbHOMY MapKe-
THHIY;

¢ UHTEPECHA JIMYHOCTD IPEIIo-
JaBaTesisl, YUTAIOMErO 3TOT
Kyp¢G

¢ €CTbJKeJIAaHUE BBECTH MapKe-
TUHT B IPOrPaMMy Pa3BUTHS
HA yPOBHE TEOPETHUIECKOTO
00OCHOBAHUS,

¢ €CTbJKeJIaHUE BBECTH MapKe-
TUHT B IPOrPaMMy Pa3BUTHS
HA yPOBHE TEXHOJIOTUH;

¢ 4TO-TO ele?



E. FTAHAEBA: NMPOLIEAYPbl MAPKETUHIOBOIr0 UCCNIEAOBAHMUA B OBPA30BAHWUMU (Ha np pe daKy

3. 13 npuBeeHHOTO HUXeE
CIIMICKA MAPKETHHTOBBIX ITPO-
6J1eM BBIOEPHUTE TE, PEIeHIE
KOTOpBIX st Bac 3aTpynuu-
TEJIBHO:

¢ MApPKETHUHTOBOE MCCIE0BA-
HIUE;

¢ aHAJIN3 OKpYXKAIOIEel MapKe-
TuHroBOI1 cpesbl (OMC);

¢ CETMEHTAIUS MOTPEGUTEND-
CKUX I'PYII 1 06pa3oBaTEeb-
HBIX YCJIYT;

¢ (hOpMHUPOBAHHE U ONITUMHU32-
ISl MAPKETHHTOBBIX CTpaTe-
Uil 06pa3oBaATEIBLHOTO Y-
PEXKACHUST;

¢ pexyiaMa 06pPa30BaTEIbHBIX
yCIyT;

¢ hopMHEpOBaHUE OIArONIPUST-
HOTO OOIECTBEHHOTO MHe-
HUs1 06 06pPa30BaATEIBHOM Y-
PEXIEHUH U €TO YCIAyrax;

¢ BBIGOP CTPYKTYPHI 1 OPTaHU-
3arus paboThl MAPKETHHIO-
BOU CJIy2KObI B 00pa30BaTeIb-
HOM yUIpEX/JI€HUM;

¢ Kakas eme mpooaemar

4. Kakue 13 BbIIETI€PEYNICIIEH-
HBIX MAapPKETHHTOBBIX IIPO-
6Js1eM peneHsl B Bammem o6pa-
30BATEJBbHOM YUPEKIACHIU?

AHa/i3 aHKeT MoTpeGuTeIh-
CKOM rpynmnsI (pyKoBoaHTe/Iei
yapeKaeHuit 06pa3oBaHMsT)

Ilenb: BBISBUTH CTENIEHD 3aUH-
TEPECOBAaHHOCTHU B IIPEAMETE;
0003HAYNTH TPOGIEMHBIE OIS
IS TIOCJIEYIONETro B3auMo-
JIEeVICTBUS.

B ankeTupoBaHuy IpUHIMA-
i ygacTue 64 uenosexa.

Bonpoc Ne 1 aakeTsI 103BO-
JIIET ONPEAEIUTb YPOBEHD IO~
TOBHOCTH PYKOBOJUTEIS K Map-
KETHHTOBOM JeSATEeIbHOCTH.
Kareropus «roToBHOCTB»

TeTa nol

[PEANOIATAET COBOKYIIHOCTH
3-X KOMIIOHEHTOB: MOTHUBAIIH-
OHHOT'O, KOTHUTUBHOTO (3HAHM-
€Boro), gedareabHoctaoro. Ot-
BETBI PECIIOH/EHTOB pacIipe/ie-
JIAJIUCD CJIE/YIOIUM OOPa3oM:
3nanus: cucremuocts — 0%;
3NU30ANYHOCTD — 94,1%;
orcyrcraue — 5,8%;
Momusayus: crabwmnasa—17,6%;
¢pparmenrapuas - 79,4%;
orcyrcrue — 2,9%;
Onvim ucnoav306aHus: TBOpUIE-
CKO€e IpUMEHEeHUe yMe-
Huii — 14,7%;
CaMOCTOSATENBHOCTD IIPU-
MeHeHus — 35,2%;
orcyrcreue — 47,2%
Pacnpeznesnenune oTBeTOB 110-
Ka3bIBAET, YTO HEOOXOAUMA pa-
60Ta 0 U3YYEHUIO U anpobda-
un Kypca «O6pa3oBaTeTbHBIH
MapPKETHHI», IMEIOLIETO LIEIbI0
CUCTEMATU3UPOBATH 3HAHUS,
YCUIMTHh MOTHUBAIMOHHOE IIPO-
CTPAHCTBO, AKTUBU3UPOBATH
AESITEILHOCTD I10 IPUMEHEHUIO
MapKeTHHIa B IPaKTHKe OGpa-
30BATEJIBHOIO IPOLIECCA.

Bomnpoc Ne 2 ankeTb! BbIAB-
JII€T MOTHUBBI U OXKUAAHUSA OT
nsydyeHus xkypca «Ob6pasosa-
TeJIbHBIA MapKeTHHI». IIpo-
PAHKUPOBAHHBIN HAMU CIIUCOK
HPEAIIOYTEHUI BBIIVISAAUT Cle-
JYIOLIMM O0pa3oM:
¢ IpUBEJET K mpodeccro-
HaJIBHOMY pocTy — 73,5%;

¢ IIO3BOJIUT IPHOOIIUTEC K
MHHOBAIIMOHHBIM TEXHOJIO-
rusaMm — 58,8%;

¢ UHTEPECHA JUYHOCTD TIpe-
HOJaBaTeNsA, YUTAIONIETrO
Kypc — 55,8%;

¢ HEOOXOAUMOCTD BBIKUTD
3aCTaBJSET U3yJaTh MapKe-
TuHr — 52, %);

1MU TC Ay pcuteTa)

¢ MapKETUHT ITOBBICUT KOH-
KYPEHTOCITIOCOOHOCTD —
44,1%;
¢ rpocro nHTepecHo — 29,4 %:;
¢ €CTh XeJIaHUe BBECTH Map-
KETUHT B IPOTPaMMYy pa3-
BUTHUS 06Pa30BaTEIBHOTO
ydIpexK/ieHUs Ha YPOBHE Te-
OpEeTHUYEeCKOro 060CHOBA-
Hus — 23,5%:;
¢ €CTb JXeJTaHUE BBECTH Map-
KETUHT B IPOrpaMMy pas-
BUTHS HA YPOBHE TEXHOJIO-
ruu — 23,5%;
¢ OTHOIIYCh K U3YIECHUIO Kyp-
ca KaK K BBIHY>KICHHOII He-
o6xoauMocTu — 5,8%;
¢ CKENTHUYECKU OTHOINYCh K
mapkertusry — 0%.
OTMeTHUM, 4TO B JAHHOM
CITHCKE IPUCYTCTBYIOT KaK BHE-
IIHAE, TaK ¥ BHYTPEHHHUE MOTH-
BBI. OTpajHO, YTO TPETH AyaAH-
TOPHUU FOTOBA K IIPAKTUIECKOI
anpo6aryy MapKeTUHIa KaK Ha
YPOBHE KOHIIENITYJIbHOTO, TAK
M TEXHOJOTMYECKOTO OCHOBA-
HUS IPOTPAMMBI PA3BUTHUSL.

Bonpoc Ne 3 ankeTrsl no-
CBAMEH POPMYJIHUPOBAHUIO
3aTPyAHEHUN IIPU PENICHUHN
MapKEeTHUHTOBBIX NPOGIEM.
ParxxnposaHne mpo6JIeMHBIX
MoJIE PyKOBOAMTEIEH BBIIJIA-
JIUT CJICAYIONM OOPa30M:
¢ (hopMUpOBAHIE U OIITUMHU-
sanust crpareruii — 64,7 %;

¢ BBIOOp CTPYKTYpBI U Opra-
HU3AIUsT MAPKETUHIOBOM
cayk0b1 — 58,8%;

¢ MApKETHUHTOBOE HCCIENO0-
panue —41,1%;

¢ aHAJIN3 OKpYXKAIOIEel cpe-
161 (OMC) -29,4;

¢ CETMEHTAIUSA MOTpedu-
TEJIBCKUX IPYIII ¥ 06pa3o-
BaTeJbHBIX yoIyr — 20,5;

13
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¢ hopmupoBaHue 6Jaronpu-
ATHOTO OOIIECTBEHHOTO
mueHus — 20,5%;
¢ pexyaMa 06pa3oBaTEeIbHbBIX
yeayr - 8,8%.
Brimeo6o3HaueHHBIE TaH-
HBIE II03BOJISAIOT CKOHCTPYUPO-
BaTb Kypc «O6pasoBaTeIbHbBIHI
MapKETHHI» B JIOTUKE BBISIBJICH-
HBIX 3aTPYJHEHUIA.

Bonpoc Ne 4 aHKeTBI BbIsIB-
JIIET HAJINYUE OIIBITA IIPU pe-
MIEHUW MAPKETHHTOBBIX ITPO-
6em:

¢ hopmupoBaHue 6Jaronpu-

ATHOTO OOIECTBEHHOTO
mueHus — 44,1%;
¢ pexnama - 38,2;
¢ OMC-17,6%;
¢ MAPKETHUHIOBOE UCCIEI0-
Banwue — 8,8%;

« cermeHTanms — 2,9%;

¢ popMupOBaHUE CTpPATETUE —
2,9%.

Ormmpasich Ha JaHHBIE BOIIPO-
ca Ne 4, MBI MOZIE/TUPY€EM TIOJIN-

JIOTOBOE B3aNMOJICHCTBHE IIPU
paboTe B Tpynmnax.

Takum 06pa3oM, aHKETHPO-
BaHHE PYKOBOJUTENEH, CTPYK-
TypUPOBaHHAA JUCKYCCHUS IO
y3JOBBIM MapKETUHTOBBIM
npo6jeMaM, IO3BOJUIA HaM
00603HAYUTb YPOBEHDL MapKe-
TUHT'OBOU IIOATOTOBJIEHHOCTH
MOTPEOGUTETBCKOM TPYIIIBI KaK
HEJIOCTATOYHBIN 1 CMO/IETTPO-
BaThb cuCcTeMy GOPMUPOBAHUSA
324BJIEHHON KaueCTBEHHOM Xa-
PAaKTEPUCTUKYU PYKOBOJUTEHA
YyUIpEeXKTEeHUs 0Opa30BaHUS.

Mpoueaypa 3.
Ucnonn3oBaHue
pe3ynbTaToB UCCIeJOBaHUA

B xourexkcre pCHICHI/Iﬂ 3asB-
JIEHHDbIX 3aJa494 HAMU MOJECJIN-
pyeTca cucrema (popMupoBa-
HUSA MapKCTI/IHFOBOﬁ I10ATr0-
TOBJIEHHOCTU pYKOBOZ[I/ITCJIH
06pa3oBaTEIBHOTO yUpEX/Ie-
uus (maba. 2).

Oprasuzanusa B3anMOJAEH-
CTBUSA NPOEKTUPYETCS IO
CJIeJTYIOIEN MOJIEJIH: JIEKIIMOHHO-
CeMUHAPCKUH 60K, mpej-
MOoJaralomuii MaJIoTOBEIE,
AKTUBHBIC (POPMBI O6OMEHA
MHEHHUAMU C YyCTAHOBJIEHUEM
0OpaTHOM CBA3U U IMOCIE-
Jyoled KOpPEeKTUPOBKOM
JlesTeJIbHOCTH 10 TUITY aH/pa-
FOrM4eCKUX MacCTEepPCKUX;
00bEMHOE BHYTPHU- U MEXKCEC-
CHOHHOE KOHCYJbTUPOBAHUE
pykoBojUTENEH YUpEKIEHUMN
06pa3oBaHNs; MOHUTOPHUHTO-
BbI€E MPOIEAYPhI, TPOHU3bIBAIO-
Y€ MPOIIECC TOBBINEHUS KBa-
J(UKAIL.

Ha zanaTusx neMoHCTpUpY-
IOTCS ACTIEKTHI CYIECTBOBAHUS
COIUATBLHOTO (06pa3oBaTEILHO-
ro) MapKeTHUHTA: MPOAYKITHS —
YCJIYTH, UAEU, TPOTPAMMEI, JITJ-
HOCTH; I€JIU — COOTBETCTBHE
HYX/JaM U OKUAAHUAM T'PYIIIT
HaCeJIeHUs; Ha3HaYeHUe — pa-
LMOHAJILHOE paclpejiesieHue

Tabnuya 2

CucteMa ¢popMUPOBaHUS MaPKETUHIOBOM MOAroTOBIEHHOCTU PYKOBOAMTENS 06pa30BaTE/bHOIO y4PEeKaeHUs

Mokazarenu
MOPKETUHIOBOM
NOAroTOBNEHHOCTH

CopepxaHnue pestenbHOCTU

Mertogasl, popMmsi

l. MoTueb!

DopMMpPOBAHME MOTUBOB ONPEAENSIOT ClEAYIOLME APTYMEHTbI: MOPKETUHT PEanbHO
obecneymMBaeT NMYHOCTHO-OPUEHTUPOBAHHBIM MOAXOA, MCXOAs M3 noTpebHocTei
pebeHKa; coperCTBYeT KOHKYPEHTOCMOCOBHOCTH, MBO AHANU3MPYET BHELLHIOW
cpeay M Y4MTLIBAET €€ AMHAMMKY BO BHYTPEHHEM CTPATErMM yupexaeHus; Gpukcupy-
€T NnpodeCCMOHANM3M NEeAKONNEKTUBA, OPMEHTUPOBAHHOIO HA MOBLILLIEHUE KAYECT-
Ba 06pa30BaTENbHbIX yCayr

Macrep-knaccs;
naboparopHbie  3aHs-
™S

Il. 3HaHus

Kypc «O6pasosarenbHbiii MAPKETMHI», MHBAPUAHTHOE SAPO: KOHUenuus obpaso-
BATENBHOTO MOPKETMHrd, TMRONOrMs 06pa3oBaTeNbHbIX YCIYr, MX KQ4eCTBO, LEHA;
MOPKETMHFOBblE KOMMYHMKALMM; KOQHANBI NPOABMXEHUS OBPA30OBATENbHLIX YCnyr;
MOPKETUHIOBblE MCCNEAOBAHMS; CErMEHTALMS; MHPOPMALMOHHAS MAPKETUHrOBAS
CMCTEMO; OKPYXAIOWAs MAPKETMHIOBAs CPEAd; MAPKETMHrOBOE MAGHMPOBAHME;
OPraHM3aLus MaOPKETUHrOBOM cyX6bl B 06pa30BATENBHOM YYPEXAEHMM.
BapuatneHoe sppo: paspabotka mapkeTuHrosoro nnaHa; npoeepeHue MP-akumi;
CMPABOYHMK MAPKETUHIOBOTO MCCEAOBAHMS; MOLENMPOBAHWE MATPMYHBIX CTPYKTYP
MApPKETMHrOBOM cryX6bi

Jekumm,

CEMMHAPCKUE 3AHATHS,
CMOHTAHHO OPraHM30-
BAHHbIE FPYMMbI;
nonunor

11l. YmeHus

BeinonHeHne 3apaHMi, cONPOBOXAAEMbIX CMPABOYHLIMM MATEPUANIAMM, OPHEHTH-
POBAHHBIMM HO GOPMMPOBAHMS YMEHMI NPOBOANTE MOPKETUHIOBOE MCCIIEIOBAHME,
ONTUMM3MPOBATL MAPKETUHIOBYIO CTPATErnio, GOPMMPOBATL OPICTPYKTYPY Mapke-
TMHrOBOWM CryX6bl, NPOBOANTL MPOAYKTUBHYIO KOMMYHMKALMOHHYIO NOANTHKY.
CaMocrosTensHoe, TBOPYECKOE, QAANTUPOBAHHOE K MECTHbIM YC/IOBMSIM MPUMEHe-
HME YMEHMIM B KOHKPETHBIX YNPABAEHYECKMX CUTYALMSAX

MNpobnemHo-rpynnosoe
B3GMMOAENCTBME, MEX-
CECCMOHHbIE 30A0HMS,
ynpasneH4Yeckue npo-
eKTbl

14
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COLMAIBLHBIX YCJIYT, IOBBIIIEHNE
MPECTIKA 06Pa30BATEIBHOTO
YIPEKAEHUS 32 €TO MPEETAMI.
B xozxe aHasmmTHYeCcKOl pado-
TBI 3ATPYAHEHUE BBI3BIBAET
MTOCTPOEHNE MAPKETUHTOBBIX
CTPAaTEeTUYECKUX IEMOYEK,
CerMeHTalus NOTPeOuTeb-
ckux rpymn. B cBa3u ¢ atum
BBISICHSIETCSI HEOOXOUMOCTD B
aKIIEHTUPOBAHNY BHUMaHUS K
¢urocopun mapkeTuHra, Ha-
HmieJnei cBoe BBIPAKEHUE B
MPUHOHIAX (OCHOBOIIOJIATA-
I0IEM — YJOBJIETBOPEHHUH
3aIpOCOB mOTpebUTeNs), B
BBICTPAMBAHUY OTHOMIEHUI] C
CyO'beKTaMU PBIHOYHBIX OTHO-
MIeHUH (TOTpe6GUTENIMU, TTO-
cTaBmMUKAMU (POJUTEISIMU),
KOHKYpPEHTaMHU, OOIIeCTBEH-
HOCTBIO).

YuuThIBask pa3JIMYHbIE BUAJIBI
BeAyIed MOJaJIbHOCTHU CJIyIIA-
Tesel (ayAnaabHBIN, BU3yaIb-
HBIA, KUHECTETUUYECKUI), MBI
IpUMeHsAeM MIMPOKUN CIEKTP
CPEJCTB ¥ METONOB OOy4eHU ],
HCIIOJIb3Ys MHOTOKaHAJIbHOE
BO3JICICTBUE HA AYJUTOPHUIO —
BepOaTbHBIE CUTHAIBI, MYJIb-
TUMEJUA, OIIOPHBIE CXEMBI.
BsaumopelicTBys co caymare-
JIAMU B PEKUME IIOJTUI0TA, MbI
HMeeM MaTPUIly OIIOPHOU cXe-
MBI, [IOMOTAIOMIYIO CTPYKTYPU-
poBaTh 6ecey, 3arOoTHIEMYIO
B IpoIecce ob6CyXACHUA.
IIpeseHnTalimOHHOE CONPO-
BOXKJIEHUE C UCIIOJIb30BaHIEM
CJIANOB-TE3UCOB yCUIUBAET
3pdekT BoCIpuUATAA MaTe-
puaia.

st akTUBU3AIMU MapKe-
THUHTOBOMH JA€ATEIBHOCTU PYKO-
BOJIMITEJISIM OOPa30BATETHHBIX

YUPEXKJEHUN MpeNIaraioTcs

npo6iaeMHBIE 3aJaHUsA, HE
Tpebyoune npe BapuTeb-

pe daKynbTeTa no ¢ MU IC Ay pcuteta)
Mpouyeaypa 4.
«BbixoaHOM»
3MNMPHYECKHii cpes

HOII IOATOTOBKH, HO COAEPKa-
mue Heo6XOUMbIN MaTepUa
JUIsl Pa3MBIIUIEHUs HA 3aJaH-
HyIO TeMy. YJdeOHbIE 3aJaHus
XapaKTePU3YIOTCSA BapUaTHUB-
HOCTBIO, PA3IUYHOM CTETIEHBIO
CJIOKHOCTU: MIPU OCTAHOBKE
1 penIeHnH Mpo6aeMbl OTHOM
rpynme jgaoTcsd 3aJaHUS C
IIPUMEPHBIMU AJITOPUTMAMU U
ob6pasnamu JelcTBUH, a Apy-
roii, 6osiee MOATOTOBJIEHHON —
6e3 TaKO OIIOPHI.

3aaHus Ha MEKCECCUOHHDIN
nepuoj (M3ydeHHUE CIPOCa;
CEerMEHTAIUsI 06pa3oBaTeb-
HBIX YCJYT U MOTPEOUTETb-
CKUX I'PYII; XapaKTEePUCTUKA
BHYTPEHHEU 1 BHEMHEH cpe-
JBI YIPEXJEHUS; METOJBI
cb6opa mHPOPMAIINH) U ITOCTE-
Jyiolee KOHCYJIbTUPOBAHME
npejnojaraiT ob6odImeHne
HMMEIOIETOCS TPAKTUIECKOTO
ONBITA UMW NJIAHUPOBAHUE
MapKETHHIOBBIX MCCJIEN0BA-
HUI B 06pa3oBaTEILHOM y4-
peXACHUAMN.

PyxoBoaurenam mpepno-
cTaBasgeTCa MpaBo BbIGOpa
UTOroBOI paboTsl (pedepar,
06pa3zoBaTENbHBIN ITPOEKT,
ImporpaMma pa3BUTHsS, KOH-
Hennus 06pa3oBaTEIbHOTO yU-
pexkaeHus, obpasoBaTeabHAsA
mporpamma), K KOTOPO# MoJ-
6upaeTcsa COOTBETCTBYIOIIEE
KPUTEPHATbHO-PEIIEH3NOHHOE
obecrieyeHue.

Taknm o6pazom, BETIOUAs py-
KOBOJUTENEH 06pa3oBaTeIb-
HBIX YUPEXJEHUHN B pasiaud-
HbI€ BUJBI JIE€ATETbHOCTH, MbI
cojieficTByeM (pOPMUPOBAHUIO
X MapKEeTHHTOBOH ITOATOTOB-

JIECHHOCTMH.

Jliast fokasarenbcTBa pe-
3yJBTATUBHOCTH 3a51BJICHHON
JAeATeJIbHOCTU MBI IIPOBOJAUM
«BBIXOJIHOII» Cpe3, 0GHAPYKUBA-
FOIUN JMHAMUKY MApPKETHHIO-
BOH IIO/IrOTOBJICHHOCTH [IOTPe-
OGUTEIbCKOU IPYIIIIBL.

BbIixoaHas aHKeTa A1
MOTPeGUTENHCKOM IPYIIIBI
(pyxoBoauTemnei
o0pa3oBaTeIbHBIX
Y4pexIeHuit)

VBaskaeMblIii KoJuiera!

ITpocum Bac oTBeTHUTH Ha
BOIIPOCHI aHKETBHI C IIEJIBIO U3Y-
YeHUsI AMHAMUKY MapKETHHIO-
BOU IOJITOTOBJIEHHOCTH. 3apa-
Hee OJaroflapuM 3a COTPYAHHU-
qecTBO!

1. IToguepkHUTE NO3ULIUH,
noaxozsmre Bam:

¢ 3HAHUSA O MapKeTUHre (Cuc-
TEMHOCTD, 3IU30JUIHOCTD,
OTCYTCTBUE);

¢ MOTHUBANUA K 3aHATHUIO
MapKeTHHTOM (CTabrIbHas,
pparmenTapHas, OTCYT-
CTBUE);

¢ OIIBIT UCIIOJB30BAHUS Map-
KETUHTOBBIX TEXHOJIOTUI
(TBOpYECKOE IpPUMEHEHHE
MapKETHUHTOBBIX YMEHUI, ca-
MOCTOSATEJIBHOCTD B IIPUMe-
HEHUH YMEHHH, OTCYTCTBHE
OIIBITA).

2. O603HaYEBTE ONPABJABLIINECS
OXKUJAHUSA OT U3y4eHUs Kyp-
ca «ObpasoBaTeIbHBIA Map-
KETHHI»:

¢ GBLJIO HUHTEPECHO;

¢ MAapKETHHT IIOBBICUT KOHKY-
PEHTOCTIOCOGHOCTh 0OPa30-
BaTEJILHOT'O YUPEKICHUS;
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¢ IPUBEJET K PO eCcCHOHATb
HOMY POCTY YIIPABJICHIIEB U
I1€JJarOroB;

¢ MApKETHHT ITO3BOJIUT IIPUOG-
IUTHCA K MHHOBAIIMOHHDBIM
TEXHOJIOTHSIM;

¢ OTHOIIYCh K U3yYEHUIO Kypca
KaK K BBIHYX/J€HHOI HEOOXO-
JUMOCTU,

¢ CKEIITUYECKH OTHONIYCH K
06pa3oBaTEIbHOMY MapKe-
THHTY;

¢ UHTEPECHA JIMYHOCTB IIPEIo-
JaBaTessl, YUTAIOMETO 3TOT
Kypc;

¢ €CTb YBEPEHHOCTh B HEOOXO-
JUMOCTU BBEJECHUS MapKe-
THHTA B IIPOrPaMMy Pa3BUTH
006pa30BaTEIBHOTO yUpex/Ie-
HUSI HA YPOBHE TeOpeTude-
CKOro 000CHOBAHUS,

¢ €CTb YBEPEHHOCTH B HEOOXO-
IUMOCTH BBEJEHHUS MapKe-
THHTA B IPOTPAaMMY Pa3BUTHS
006pa30BATEIBHOrO yUpexK/Ie-
HUS HA YPOBHE T€XHOJIOTHUH;

¢ 4TO-TO ele?

3. 13 npuBeeHHOrO HUXE
CIIMCKA OTMETBTE MAapPKETHH-
roBble IPOGJIEMbI, KOTOPbIE:
Brl pemure cpasy mociue
HPOXOKACHUS KYyPCOB ITOBBI-
MIeHUS KBAATU(PUKAUU —
3HAKOM «+»; BeI XOTesH OBI pe-
HIUTD — 3HAKOM «!»; pemenue
KOTOpBIX /it Bac 3aTpyaau-
TEJbHO — 3HAKOM «P»:

¢ MapKETHHTOBOE HCCIEN0BA-
HUE;

¢ aHAIN3 OKPYKAIOIIEH MapKe-
TUHT'OBOI CpeJibl;

¢ CETMEHTAIUS ITOTPEOUTEND-
CKHX I'PYIIT 1 06pa3oBaTEeIb-
HBIX YCJIVT;

¢ (hopMUpOBaHUE U ONITIMU3A-
L1 MAPKETHHTOBBIX CTpaTe-
Uil 06pa3oBATEIBLHOTO Y-

peKIeHNS;

¢ pexaMa 06pa3oBaTENbHbIX
yCIIyT;

¢ (hopMHEpOBaHUE GIATOIPUST-
HOT'0 OGIECTBEHHOIO MHe-
HHS 06 06pa30BaTEIHLHOM Y-
PEXACHUH U €TO YCJIyTrax;

¢ BBIOOP CTPYKTYPHI 1 OPTAHU-
3anys paboThl MaPKETHHIO-
BOI CJIy>KOBI B 0Opa3oBaTeb-
HOM YUPEXJICHUM;

¢ KaKas emie mpooaemar

AHa3 aHKeT moTpeGuTe b
CKOM IrpynmnsI (pyKoBOAHMTEIei
yapexaeHuii o6pa3oBaHms).

IMexp: M3y4UTh JUHAMUKY
MapKEeTUHIOBOM IOATOTOB-
JICHHOCTH MOTPE6UTENTbCKON
T'PYIIIBL.

B AHKE€TUPOBAHUU ITPUHIMA-~
JIN y9aCTue 67 genoBEK.

Bonpoc Ne 1 ankeTs! mo3Bo-
JIIET ONIPEAEIUTD YPOBEHD TO-
TOBHOCTHU PYKOBOJUTENS K
MapKEeTHHI'OBOI e TeJbHOC-
t. OTBETH PECIOHJEHTOB
(B CpaBHEHUHU C TPEABIAYITIM
AHKETUPOBAHMEM) pacupese-
JIMJIACD CJIEJIYIOIM 06pa3oM
(mabn. 3).

Bonpoc Ne 2 ankeTn! BbIgB-
JISIET OIIPAB/ABIINECS MOTUBBI
U OJKUJIAaHUS OT U3YYECHUs Kyp-
ca «O6pa3oBaTEIbHBII MapKe-
TUHT> (mabn. 4).

Bonpoc Ne 3 ankern! npej-
nosaran auddepeHnuanuo
MapKETHHTOBBIX TPOGJIEM:
¢ 3HAKOM «+» OTMEUaJINCh IIPO-

6JIEMBI, KOTOPBIE PENIAINCH B

oy,

Tabnamya 3
[AnHaMuKka MapKeTUHroBoHn noAroToBA€HHOCTHU
pyKoBoauTeNEeN y4pexaeHnn obpasoBaHus
MNMapameTpbl ans cpaBHeHUs Bxop, % Beixog, %
3HaHus: CucteMHoCTb 0 34,7
AnM30aMYHOCTL 94,1 58,6
Orcytctene 58 | e
MoTueaums: CtabunbHas 17,6 39,1
®parmeHTapHas 79,4 52,1
Orcytctene 2,9 2,1
OnbiT ncn-s: Teopueckoe npuMeHeHne 14,7 32,6
CamocTosTenbHOCTb NPUM- 35,2 45,6
Orcytctene 47,2 19,5
Tabnuuya 4
[MHaMuKa MOTUBaLMM K MapPKETUHIOBOM [ESTENbHOCTH
PyKoBoOAUTENIEN yYpexaeHUn obpa3oBaHus
MoTHBbI M oXMAAHMS Bxop, % Buixoa, %
npuBeaeT K NpodeCccMOHANbHOMY POCTY 73,5 63
NO3BOJUT N M06 MNTbCA K MHHOBALUMOHHBLIM TEXHOJ10-
probI “ 58,8 54,3
MM
MHTEPEeCHA NMYHOCTb NPENOAABATENS, YNTAIOLLErO
P peroa g n 55,8 78,2
Kypc
MAPKETHHF NOBLICUT KOHKYPEHTOCNOCOBHOCTL Yupe-
44,1 47,8
XpAeHNs 06pa3oBaHMs
6b110 MHTEpPECHO 29,4 82,6
€CTb XeNaH1e BBECTU MOPKETUHT B NPOrPaMMy pas-
BUTHS 0BPA3OBATENLHOIO YYPEXAEHUs HA YPOBHE 23,5 28,2
TeopeTHyeckoro 060CHOBAHMS
€CTb XenaHWe BBECTU MAPKETUHI B NPOrpaMMy pas-
BUTMS 0BPA3OBATENBLHOIO YYPEXAEHUs HA YPOBHE 23,5 50
TeXHONOrmu




E. TAHAEBA: NPOLEAYPbl MAPKETUHIOBOIO UCCNEAOBAHMUA B OBPA30BAHUM (Ha np pe daKy

¢ 3HAKOM «!» — Mpo61eMBI, KO-
TOpbI€ OLLIO KeJaHUe pe-
IIUTD;

¢ 3HAKOM «?» — IIPO6JIEMBI, KO-
TOpPBIE OKA3AJINCH 3ATPYLHU-
TeJbHBIMH (maon. 5).

Jaunble Tabauil 3 u 4 1eMoH-
CTPUPYIOT MOJIOXKHUTEIbHYIO
JMHAMUKY YPOBHEU MapKe-
THUHTOBOM ITO/JIrOTOBJIEHHOCTH
OTPEeOUTENbCKON I'PYIIIBI.
YunTpiBas BpeMEHHON MHTEP-
Bas B3auMmoeiicrsug Ha PITK
(yaeOHBII TOJ), MBI CYATAEM
JOKA3aHHON IMPOAYKTUBHOCTD
Hallle JeaTeJbHOCTU. Yoenu-
TEJbHBIM HAM BUJIUTCS JKeJa-
HHUE PYKOBOJHUTENEH BBECTH
MapKeTHUHT B CTPATETUIO yd-
pexaeHnil 06pa3oBaHM B Ka-
YeCTBE TEXHOJOTUYECKOTO
KOMIIOHEHTA.

Auddepennnmanusa map-
KETUHTOBBIX IIpobGieM (cM.
TabJ1. 5) OYepUNBAET MOJIE A
MOCJIEAYIONEro B3auMOe-
creus PIIK ¢ norpedurenrem
(KOHCYJIBTUPOBAHUE) U CITY>KUAT
MTOBOZIOM J/IsT POPMHUPOBAHUS
HOBOT'O BUTKA MAPKETHHTOBOTO

TeTa no ¢ MU IC Ay pcuteta)
Tabanya 5
AnppepeHumnaumnsa MapKeTMHroBbix npobiem
pyKoBoOAMUTENIEN y4YpexaeHnin obpa3oBaHus
MapkeTuHroesie npo6nemsi «t» «l» «2»
MapkeTuHrossie uccneposaHms 45,6% 21,7 17,3
AHanu1s okpyxaroLuei MapKeT1H- o
rosou cpegsl (OMC) 43,4% 26 43
CermeHTaums 23,9% 34,7 8,6
®DopmuposaHmue cTpaTermit 10,8% 45,6 15,2
Pexnama obpasoearensHbix ycnyr 67,3% 195 | e
Ces13u ¢ 06LWECTBEHHOCTbIO 47,8% 28,2 2,1
OpraH1saums MapKeTUHIOBOM 23,9% 26 32,6
cnyx6bi
HNCCjaeaJ0BaHUA B CJIC,I[YIOH.[CM ABTOP:

y4e6HOM Trofy.

Taxkum o6paszoM, B paMKax
JAHHOM CTaTbU MbI PACCMOTPE-
JIA IIPOLeAYPbI MAPKETUHT'OBO-
ro UCCJIEJOBaHUS B 0Opa3oBa-
auu (Ha 6aze OIIK u ITITPO),
IO3BOJIUBIIME U3YyUUTH, ChOp-
MHUPOBATH, YJOBJIETBOPUTH
po(eCcCUOHAIbHBIE 3aIIPOCHI
[IOTPEOUTEIBCKOM IPYIIIIEI (Py-
KOBOJHTENIEH YIpEKACHUI 06-
pa30BaHMA), COREHCTBYIOMME
OOpPETEHNIO UMH COOTBETCTBY-
IOIIETO YPOBHS MAPKETHHTOBOM
OJITOTOBJIEHHOCTH.

Ianaesa Enena Apradvesna, xan-
oudam nedazozuneckux Hayx, 0o-
yenmxagpedpvi menedancmernma Open-
Oypackoeo 2ocyoapcmeennozo neda-
202uMecK020 YHUBepcumema, 00K-
moparm.

E-mail: dganaeva@mail.ru.
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Canuma MAXOLWLEBA, CeeTnana FAJIAMMEBA

MAPKETHHIOBbIE UCCNIEAJOBAHUA KOHKYPEHTHbBIX
MPEMMYLLECTB CYBBEKTOB PbIHKA OEPA30OBATE/IbHbIX
YCNYr KABAPAUHO-BANIKAPCKOM PECNYBJ/INKH

O6pa3oBaHHue B cUCTEME
I[ECHHOCTEH YeJ0BEKA UTPAET
BAKHYIO POJIb, YTO BO MHOTOM
00'bACHAET NOBBINIECHHBIN
CIIPOC HA yCJIyTH 06Pa3oBaTeIb-
HBIX yupexjaeHuir. Poct cipo-
ca Ha 06pa3oBaTeIbHBIE YCIYTH,
B TOM YHCJI€ IUIATHBIE, JJasKe B
Iepuo/ Kpusuca, roBOPUT O
TOM, 9TO PBIHOK O6pa3oBaTeb-
HBIX YCJIYT SIBJISIETCS OJTHAM U3
BUKHEHIINX U BOCTpeGOBaH-
HBIX TUIIOB PbIHKA.

Ilo onpepenenuio, NpUHATO-
my 20-ii ceccueii lenepanbHoil
koH¢epennuu IOHECKO, nog
06pa3zoBaHUEM IHOHUMAETCS
IpOIeCC U Pe3yIbTaT COBEp-
IMICHCTBOBAHUS CIIOCOOHOCTEH
U IOBEAEHMS JUYHOCTHU, IpU
KOTOPOM OHa JIOCTHUTA€T COI AL
HOW 3PEJTOCTH Y1 UHUBHYIbHO-
ro pocta. CoueTaHue «I1porecc 1
Pe3yIbTaT> CBUAETENLCTBYET O
IIPaBOMEPHOCTU BBIGOpa 00pa-
30BATEIBHBIX YCIYT B KAUECTBE
00BEKTA MAPKETHHTA.

PyiHok wacTo ¢opmupyer
IparMaTHYHBINA CIIPOC Ha Te
I WHbIe 06pa3oBaTEJbHBIE
ycayru. Ilpaktuka crpan 3ana-
na BbIpaboTasa MHCTPYMEHT
IPOTUBOCTOSIHUA 0Opa3oBa-
TEJIBHBIX IIEHHOCTEH TOCIO-
CTBYIOIEH PHIHOYHOM CpeJe.
ITUM UHCTPYMEHTOM SIBJISETCS
COIUAIBHO-OPUEHTUPOBAHHBIIN
MapKETHHT 00pa30BaTEIbHBIX
YCJIYT, KOTOPBIN MPEAIIOIaraeT,
YTO IIaBHAs 3a/@4a y4eGHOro
3aBEJICHUS — OIPEAE/IATD HYX-
JBI, TOTPEGHOCTH ¥ UHTEPECHI
X KJIWEHTOB, IpHUCIocabau-
BaTh OPTaHU3AIMIO K TOMY, YTO-
OBl yZIOBJIETBOPATD UX.

Hcnonp3oBaHue MHPOBOToO
OTIBbITa POCCUHCKIMH 00pa3oBa-
TEJbHBIMH YIPEKICHUSIMHA ITO-
MOTAET BXOX/EHUIO B PbIHOY-
Hbl€ OTHOIICHUS U MUPOBOE
06pa3oBaTeIbHOE IPOCTPaH-
cTBO. B ycnoBusix orpanuden-
HOCTU (DMHAHCOBBIX PECYPCOB,
BbIJIeJIIEMbIX Ha [1eJI1 06Pa3oBa-
HUsI, CTAHOBUTCSI AKTyaJIbHBIM
MOBHINIEHUE 3(PPEKTUBHOCTH
HICIIOJIb30BAHUS CPEJICTB, U3Y-
YeHUe NoTpeGHOCTEe pasIny-
HBIX TPYIIIT HAaCEJIE€HUS, TPOYNX
norpebureneii o6pasona-
TEJIBHBIX YCJIYT, UCCIIEOBAHIE
PBIHKA, YTO SBJIsIETCS CPepoit
NpUMEHEHUSA MapKEeTHHTA.
HecmoTpst Ha Te TpyjaHOCTH,
KOTOpBIE IPHUCYIIA B HACTOSI-
mee BpeMs OGpa3soBAHUIO B
P®, cripoc Ha Hero nmeer 3Ha-
YUTEIbHBIE TEPCIIEKTUBDI pa3-
BuTHs. C y4€TOM JIUTEIBHO-
CTU LIMKJIa 06Pa30BATENIbHBIX
ycayr, o6pa3oBaTeabHbIC
yIpEXKAECHUSA TOJKHBI IIPU-
HUMATb 3(p(PEeKTUBHBIE Map-
KETUHTOBbIE PENICHUS JJIs
¢opmupoBanus cipoca, B TOM
YHCIIE C YIETOM PETHOHATBHBIX
0coGeHHOCTEeH PBIHKA, UTO
elle pas3 MoJg4YepPKUBACT HEOO-
XOJIVMMOCTH MapPKETUHTOBBIX
HCCIIEeJOBAHUI.

ITorennuanr MapKeTHHra
CIIOCOGEH 06eCcIIeuynTh HEKOM-
MEpUYECKHH ycIexX y moTpebu-
TeJIsA, CO3/IATh OJIarOIPUATHBIH
UMUK 06pa3oBaTEIBHOTO
yUpEXKAEHUS B I[€JIOM, UTO
IIPpUBEJIET, B CBOIO OYEPENb, K
POCTY TOCyJapCTBEHHOM O~
JAEPKKH U K COOCTBEHHBIM
KOMMEPYECKUM yCIIeXaM yd-

pexzaenud. B ycroBusax cxia-
JBIBAIOMIETOCS PBIHKA HETOTTY-
CTUMBI OMIMGKU B IIPOTHO3€E
CIIpoca, B BBIOOpE IIpejarae-
MBIX 00 Pa30BaTEIbHbIX YCIIYT.

bosbmoe 3HaueHue umenT
MapKETHHTOBBIE MCCIENI0BA-
HUS U1 (POPMUPOBAHUS OIITH-
MaJbHBIX I€JIeH, CTPATEeTUN U
MHUCCUT 06pa30BaTEIBHOTO Y-
PEeXAEHNUs, T. €. INTAHU POBAHUS
JeSTeIbHOCTU OPraHU3aIliu.
IItanupoBaHuUIO NMpeaImeCcTBY-
€T BBISIBJIEHNE U NCCIEOBAHIE
Ipo6JIeM, CTOSIIUX IIEpe yIes-
HBIM 3aB€JI€HUEM (AaHAIN3 PBIH-
KOB, MAaKpOCPEIbI, BHYTPEHHUX
CUTyanuii, o6IecTBEHHOCTH,
KOHKYPEHTOB U T. JI.), 4TO IB-
JISIETCS OJHUM U3 BaKHENIIIIX
5TaIlOB B MAPKETUHIOBOM fes-
TEJIbHOCTH.

B macrosmee BpeMs B CBA3U
CO CTPYKTYPHOU U OOIIel Ie-
PECTPOMKOI SKOHOMUKHU HAPs-
Jly € TIOJIOXUTEJIBHBIMU TIEPC-
MIEeKTUBAMU Pa3BUTUS CHCTE-
MBI OOPa30BAaHUS CYyHIECTBYET
PS4 HETaTUBHBIX SIBJIE€HUMH, KO-
TOpBIE CKJIAABIBAIOTCS B IPO-
6;1eMBI TPO(ECCHOHATBHOTO
06pa3oBaHUs.

Coxpamenue pUHaAHCUPOBA-
HHUS TOCYJapCTBEHHBIX YUPEXK-
JIEHUI OTPUIIATENbHO CKa3bIBa-
€TCsl Ha IeATeIbHOCTU 06paso-
BaTEJbHBIX YUPEXKACHUH, B
TOM YHCJI€ BBICHINX YYEOHBIX
3aBeJ[eHUN.

C Apyroii CTOPOHBI, yIpEKIe-
HHUS 00pa30BAHUS IOJYIUIN
6OJIBINYIO CBOOOY B CBOUX JICH-
CTBUSX, JIISI HUX OTKPBIBAIOTCS
HOBBIE BO3MOKHOCTU CAMOCTO-
SITE€JIbHO U3BICKUBATH CPEJICTBA



Ha (pUHAHCUPOBAHUE AEATENb
HOCTH IIyTEM PEATH3AIIH IIPO-
rpaMM ILIATHOTO OGY4YEeHHS,
OKa3aHUS IUIATHBIX JOMOJJIHU-
TEeJbHBIX U UHBIX 00pa3oBa-
TeabHBIX yoayr. CeronHs yue6-
HBI€ 3aBEJCHUS MOTYT OCyIIle-
CTBJISATH IPOU3BOJACTBEHHYIO,
KOMMEPYECKYIO U JPYIVIO Jes-
TesbHOCTD. [lonck u peanusa-
M 3TUX BO3MOKHOCTEM 3aHU-
MalOT OJHO U3 IEPBBIX MECT B
MapKEeTHHIOBOU A€ TEIbHOCTH
06pPa3oBaATEIBLHOTO yUpExK/e-
HUS B CIOKUBIITNXCS YCTOBHSX.
HecoBepmeHcTBO KOH-
LeNIuu yIpaBJeHHus obpa-
30BaTEJbHBIMU MPOIECCAMH
B YCJIOBUSAX Pa3BUTHUS PBIHOY-
HBIX OTHOIIEHUI B pETUOHAIb-
HBIX IIPOr'PpaMMaX ¥ BO3POCHIAs
aKTyaJTbHOCTDH COBEPIIECHCTBO-
BAaHWS YIIPaBJACHUS CUCTEMOM
06pa3oBaHUs Ha BCEX €€ YPOB-
HSAX 00YCJIOBMJIN HEOOXOAU-
MOCTB ITPOBEACHUSI MapKe-
THUHTOBBIX MCCJIEJOBAHUN B
cdepe Bpicmero npodgeccuo-
HAJIBHOTO OOPA30BAHUSL.

IIpexje Bcero Mbl mpeja-
raeM MpOCHEUTh TUHAMUKY
pPOCTa KOJIMYECTBA BBICIIUX
y4eGHBIX 3aBEACHUI HA TEpPU-
TOpUM pectyoauku (puc. 1).

Yoryru B 061aCTH 9KOHOMU-
YECKOTO BBICIIETO OOPA30BAHMS
B Kabapanno-bankapckoit pec-
ny0IMKe NPEOCTABIAIOT KaK
rOCyZlapCTBEHHBIE, TaK U HETO-
CyAapCTBEHHBIE 06PAa30BATE b
Hble yupexjaeHns. /g nccre-
JIOBAHMS BbIOpAHBI b By30B, Cpe-
I¥ HUX JIBA TOCY/lapCTBEHHBIX

U TPU HEroCyAapCTBEHHBIX

BBICHINX YIE€OHBIX 3aBEACHUS.

TocyrapcTBeHHBIE BBICIINE

ydeOHbIe 3aBeJ€HHS IPEACTaB-

JIEHBI B ICCJI€I0BAHUY BETyLIH-

MU By3aMH PErHOHa:

¢ KbI'CXA - Kabapauso-bai-
KapCKasl TOCyJapCTBEHHAs
CeJIbCKOXO3SIMCTBEHHAST aKa-
JIEMUSI.

¢ KbI'Y - Ka6apauno-bankap-
CKHI roCyJapCTBEHHBIN YHU-
BEPCUTET.
K HerocymapcTBeHHBIM By3aM

OTHOCSITCSI:

¢ HOBYIIK - Hanbuukckuii
¢uman bearopoackoro ynu-
BEpPCUTETA MOTPEOUTEIbC-
KOU KOOoIlepaluy;

¢+ KbMb - Kabapauno-bankap-
CKHI1 HTHCTUTYT OU3HeCa;

¢ CTA - CoBpemeHnHas ryMaHu-
TapHas AKATEMHUS.
HerocynapcTBeHHbBIE BY3bI

BBIOPAHBI B CBA3U C TEM, UTO BCE

OHU JEHCTBYIOT Ha PbIHKE 00-

Pa30BaTEABHBIX YCIYT HE Me-

Hee b-Tu JIeT, IBJISIOTCS Hau-

60JIe€ N3BECTHBIMU HA PLIHKE

06pa3oBaTEIbHBIX YCJAYT PETH-
1

XapakTepHuCcTHKa OGBEKTOB,
Kak ObLIO CKa3aHO, BKJIIOYAET
TakHde MoKa3aTeau, KOTOphIe
CIIOCOGCTBYIOT IPOSIBJICHUIO Y
06'bEKTOB KOHKYPEHTHBIX IIpe-
HMYIIIECTB, CTOCOOCTBYIONNX, B
KOHEYHOM CYeTe, TOJYICHHUIO
6OJIBIIETO JOXO/A OT PeaTn3a-
LIUH YCIIYT.

Boigenum ciaenyomue xa-
PAKTEPUCTUKHU (TapaMeTPhI)
OOBEKTOB!

1) npectmxHOCTD BY33;

2) obuiee KOJINYECTBO CTY/CH-
TOB, TPUHUMAEMBIX €Xe-
TOJHO JUIsI OGy4eHHUs IO
SKOHOMHUYECKUM CITeIHATb-
HOCTSIM;

3) mrarta 3a o6ydeHHe IS KOH-
THUHTEHTA CTYAEHTOB, HE
MPOIIEIINX 1/ VUIN He yda-
CTBOBABIIUX B OCHOBHOM
KOHKYpCe; KOTOpble OyAyT
06y4JaThCst HA KOHTPAKTHOM
OCHOBE;

4) KOMMYeCTBO 3asABJIECHUN
aGUTYPHUEHTOB Ha OJTHO Me-
CTO;

5) cpok o6yueHus;

6) cooTHOINEHNE MECT MEKTY

OHa . YH1CJIOM CTYJICHTOB, o6yqa10-
PucyHoK 1
[AnHaMuKa pocTa KO/IMYecTBa BbICLUNX yY4eOHbIX 3aBeAeHMi
12 4
11~ 9 9
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' Tarapuerko H.B. Monopo-3eneHo: peidTuHr HerocypapcTeeHHbix By3oe // Kapbepa (MHpopmaumoHHo-u3gaTensckas
rpynna «[podbune»). N© 8—9. 1999. C. 58—65.
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MUXCSA Ha OIOJKETHOU U
KOHTPAaKTHOM OCHOBAX;

7) cratyc pumioma (rocygap-
CTBEHHBIN WIN YCTAHOBJICH-
HOTO 06pa3na);

8) Hammume BoeHHOI Kaden-
pBI (419 BOEHHOOGSI3aH-
HBIX);

9) HanMMYMe OGIIEKUTUS,

10) xosrmuecTBO BKOHOMMUUE-
CKMX CIENUATbHOCTEN APY-
THIX HAIIPaBJICHUIL.

Cnenys 3ajjaqaM CTpaTeru-
YECKOro MapKETHHTA, HEOOXO-
JIIMO OCYIMIECTBUTD KIaccugu-
KaIliIo TapaMeTPOB Ha KOJTJe-
CTBEHHbIE 1 KauecTBeHHbIe. 13
HepC‘II/ICJICHHI)IX BbIIIEC Hapa-
METPOB K KaueCTBEHHBLIM CJIe-
JIyeT OTHECTH TOJbKO NPU3HAK,
XapaKTEPUIYIOIUN TPECTUAK-
HOCTb By3a. Bce ocranbhable na-
paMeTphl MOXHO OIE€HUTH
KOJMYECTBEHHO?,

Bcem aTuM xapakrepucrtu-
KaM OTBE€YAE€T JUIOb OJUH
By3 —3T0 KbBI'Y. Ha 6a3e atoro
YyIEOHOTO YUpPEKACHUA €CTh U
OOIIEKUTHUA, U BOCHHAS Ka-

denpa, nT. 1.

Jlns npoBeJieHnsI MapKeTHH-
rOBOTO HCCJIEJOBAHUSA PBIHKA
06pa3oBaTEIbHBIX YCIYT HAMU
6bLIa pa3paboTaHa AHKETA, CO-
CTOSAIAs U3 CEMHU BOIIPOCOB
(ITpunoscernue 1), m mpoBeseH
onpoc 100 ygamumxca 11 xrac-
co CIII Ne 1 r. Hasibyuka, T. e.
HOTEHI[UAJIBHBIX a0UTypHEH-
TOB, I10 pPE3yJIbTATaM 3TOTO aH-
KETUPOBAHUSA OBUIN CJleTaHbI
CJIE/IYIOINE BBIBOJBI.

Cpeay oIpoIIeHHbIX YYalX-
51 24% coOGUPAIOTCS MOCTYIIATD
Ha IOPUAMYECKUN (PaKyIbTET,
27% — Ha dKOHOMMYECKHUI,
16% — na daxynsreT nnpopma-
TUKU U BBIYUCIATEILHOMN Tex-
HUKH (puc. 2).

W3 ankeTs! ciesyeT, 9To He Bce
yJamuecss COGUparoTcs MOCTY-
I1aTh B BBICIIIHIE YUE€OHBIE 3aBe/ie-
Hust. COOTHOIIIEHHE B IIPOLIEHTAX
KOJINYeCTBa BBIITYCKHUKOB 11
KJTaCCOB, XKEJIAIOMNX ITOCTYITUTh
B By3pl KBP, no ornomenuio x
JKEJIAIOIUM MOCTYIIUTh B CPEJ-
HUE CIIeIIUATbHbIE yUpeK/e-
HUSsI, BUAHO Ha puc. 3.

OpHOll U3 1esell NpPoBOJIU-
MOT'0 HAMH MapKETHHT'OBOTO
HCCJICZIOBAHUS, SIBJISLIIOCD BBISIC-
HEHHE TOrO, HACKOJbKO pec-
ny6JnKa MOXKET 00eCedYuThb
cebs ycryraMu cpephl BbICIIe-
ro npogeccuoHaILHOTo 06pa-
3oBaHus. 113 pesyapraTos mpo-
BEJEHHOTO OIIPOCA BUJHO, YTO
84% spiyckuukoB 11-x xirac-
COB, PEMIUBIINX MTOCTYIIATh B
By3blI, BBIOpAIN BbICIINE y4eb-
HbIE 3aBEJCHUS HA TEPPUTO-
puu pecry6oukn. ITosTomy Mbr
MOXEM C YBEPEHHOCTBIO CKa-
3aTp, uTo Kabapauno-baika-
pUs ABISETCS PeCIyGInKoOit
IPAKTHYECKH ITOJHOCTBIO 06ec-

PucyHok 2

PacnpegeneHune 0TBETOB PeCroHAEHTOB Ha BOMpPOC:
«Ha KaKo# ¢aKkynbTeT Bbl cOGMpPAaETECh MOCTYNaTb?»

IOpucnpy nenumst

DKOHOMHKA

Wndopmaruka u
BBIYNCIUTENbHAS
TeX HHKA

PucyHok 3

PacnpeaeneHne oTBETOB PECMNOHAEHTOB Ha BOMpoc: «B Kakom
yye6HOM 3aBefeHnn Bbl cobupaeTech MPOJOIKITL CBOE 06pa3oBaHME?»
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2Tony6kos E. 1. Usmepenns B MapkeTHHIoBbIx Uccneposanusax // MapkeTtunr 8 Poccun u 3a pybexom. 1998. N2 2 —

C.37-56.



C. MAXOLLEBA, C. TAJTJAMUMEBA: MAPKETUHIOBbIE UCCNIEAOBAHMUA KOHKYPEHTHbBIX MPEUMYLLECTB CYEbEKTOB PblIHKA O6PA30BATE/IbHbIX YCIYT KBEP

MEeYeHHOU ycayraMu cepnl
BBICIIIETO O6PA30BAHMS.
Pazpaborannas HaM1 aHKeTa
MIOMOTJIA TAKX€ ONpPEAETUTD
PENTHUHT HOMYIAPHOCTU BY30B,
(pyHKIIOHMPYIONIX HA PBIHKE
pecny6oaukn. BeimyckHUKaM
cpenueit mxoasl Ne 1 66110
MPEIOKEHO ONPENECIUTD U3
5 mpesIosKeHHBIX M yI4eOHBIX
3aBEJECHUU CaMbII IPECTUX-
HbIM Ha uX B3UIAL BY3. Pesyin-
TaThl OTOOPAKEHBI Ha puc. 4.

JUJ151 HOJTHOTBI UCCIEAOBAHUS
MBI PELIUIH BBIICHUTD, KaKHe
IPHUYUHBI TOGYKJAIOT BBIITYCK-
HHUKOB IIOCTYIAaTh B TOT WJIU
nHOM By3. K Harreit pagoctn, 60-
Jiee TIOJIOBHHBI ONPOIIEHHBIX
3aSIBIUIM, YTO OCHOBHASI I€JIb X
HOCTYIUIEHUS B BY3 — 3TO IIOJIy-
YUTH DIYOOKKE 3HAHUS 110 BbI-
6panHoi1 Tpodeccnu (puc. 5).

IToxsoas uToru Beei nposje-
JIAHHOH pPaboTBbI, MOKHO CJie-
JIATB CJICAYIONIE BBIBOJIBL:

1) Han6oee MOTHBINA CIIEKTP
YCJIYT, T. €. HAUOOJIbINEE KOTIIe-
CTBO CHEIUATBHOCTEH Ipea-
raloT J[Ba rOCyJapCTBEHHBIX
By3a — a0 KBI'Y u KBI'CXA,
npuueM KBI'Y nmeer 6ombime
npeumymects ueM KBCXA,
T. K. HA €T0 6a3e MIMEIOTCS IOPHIT-
4YecKuii (hakyIsreT (10 pesyibra-
TaM ONPOCa BOUIEIINN B IIATEP-
Ky CaMbIX BOCTPE6OBAHHBIX),
BOeHHas kadeapa, U MPaKTU-
YeCKU BCe KOMMYHAIBHO-OBITO-
BBIE YCJIYI'U, MOTpE6IsIeMbIe
MHOTOPOJHUMH CTYAECHTAMU;

2) HeCMOTps Ha CaMYIO BBICO-
KYIO II€HY OILIATBI YCIIYT cPepbl
BBICIIETO MPOECCHOHATLHOTO
00pa3zoBaHUs, TOTCHIINATBHBIE
aGUTYPHUEHTHI HA IIEPBOE MEC-

TO IOCTAaBUJU ONATb-TAKH
KBI'Y, ana sropoe — KBI'CXA;
3) mo pesyapraTam ompoca
CTaJIO SICHO, YTO NPAKTUYECKU
BCE BBIITYCKHHKU COOHPAIOTCS
HIPOJOIKUTE CBOE 06pas3oBa-
HIYE Ha TEPPUTOPUH PECITYOITH-
KU, T. O. PECIy0IMKa IOJTHOCTHIO
obGecrieynBaeT ceGs ycayraMmu
cdepnl BhICHIETO NPodeccuo-
HAIBHOTO OOPA30BAHU.

ITpoBeneHue neaeHANPaB-
JI€HHBIX MapKCTI/IHI‘OBbIX nc-
cIeoBaHUN pPBIHKA 0Opa3oBa-
TEJBHBIX YCJIYI, CIOCOOCTBYET
KOMILIEKCHOMY Pa3BUTHIO BCEX
COCTABJIAIONIUX JAEATEILHOCTU
y4e6HOTO 3aBEICHNUS, O0yCIOB-
JIMBAET €ro BbIKUBAEMOCTH B
COBPEMEHHBIX )KECTKUX PbI-

HOYHBIX YCJIOBMAX. B cBA3U ¢

5TUM PEKOMEHJYETCS CO3[aHIe

MapKETUHTOBOU CIYXOBI B

KPYIHEHINX By3aX pPEruoHa.

I'naBHOI HeabIO CIyXKOBI IpU

9TOM JIOJLKHO CTaTh BbIABIECHUE

u 3¢ PeKTUBHOE YAOBIETBOPE-

HHeE NOTPeGHOCTEH IeIeBbIX

rpynn norpebéureneii. B ee

(yHKITIM BOIILIA OBI:

1) paspaboTka cTparerun,
aJIeKBATHBIX €i IJIAaHOB U
NporpaMm JAefCcTBUN B OT-
HOUIEHUU Ka4eCTBa, aCCOP-
TUMEHTA U CEPBUCA IIPOJYK-
IUU, EHOOOpa3oBaHus,
pexgaMbl U Apyrux ¢opm
KOMMYHUKAIIUI HA PBIHKE
06pa3oBaATENbHBIX YCIYT,
NPOJBMKEHUSA U MPOJAXK
HIPOAYKITUN;

PucyHoK 4

PacnpeneneHne oTBETOB pPeCNOHAEHTOB Ha BOMNpOC:
«Kako¥ n3 npeanoxeHHbix By30B, Ha Baw B3rnaa, Hanbosee npecTuKHbINA?»
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PucyHoKk 5

PacnpeneneHne oTBETOB PeCNOHAEHTOB Ha BOMNpOC:
«Kakune npud4uHbl No6YKAaK0T BbIMYCKHUKOB MOCTYNatb B TOT WU MHON By3?»
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2) IpOrHO3MpOBaHNE KOHBIOH-
KTYPBI CIIPOCA U IIPEJUIOXKE-
HUS;

3) aHaJM3 KOHKYPEHTHOU CUTY-
aIuu, KOHKypPEHTOCII0CO0-
HOCTH IPOJYKIUU U CAMOTO
Yy4eGHOTO YUPEKACHUS;

4) cermeHTaIUs PBIHKA, OIIpe-
AeJIeHe eMKOCTH IO TEHIU-
AJILHOTO U OOCIIYKUBAEMOTO
PBIHKA.

JlaHHbIE aCIEKThl AHAJIUTH-
YECKOM JIesITeTbHOCTH By3a HO-
CAT CTPATErMYeCcKUil XapakTep.
OcobenHo aTo KacaeTcs Kabap-
auHO-bankapumy, rje fMHaMuKa
aeMorpa@uyueckux mokasare-
JIeil 3BHAUMTEIbHA, A IIPEJIOXKe-
HHEe 06Pa30BaTEIBHBIX YCIYT
pacTeT onepexarolMU TeM-
IaMu.

NMPUNIOXEHHUE 1
AHKETA

YBaxxaeMblIii BBITYCKHHK!

B nenax cozganus 6osee 61a-
TOTIPUATHBIX YCIOBHH 1t Ba-
HIETO JaJbHEHIero oopas3opa-
HUS npocuM Bac orBetuTh Ha
IIpUBE/ICHHBIE HITKE BOITPOCHL.

1. ITnanupyete s Bel npo-
JOJKUATH CBOE OOPA30BAHME 11O
OKOHYAHWNH CPEITHEH IIKOJIBI?

A. Jla

B. Her.

2. Ecm na, To B KakoM yue6-
HOM 3aBE€JCHUU?

A. Bys

B. Kostemx

C. JIunen
. dpyroe

3. Ecomm Bpl pemmiu mocty-
IaTh B By3, TO IJie OH HAXOAUT-
cs?

A. Ha reppuropun pecry6-
JIKU.

B. 3a ee npexpenamu.

4. 13 npeanoKeHHoro CImc-
Ka BY30B BbIOEpUTE, IOXKATYH-
cra, Ha Bam B3msaa, Hanbosee
IIPECTUKHBIA:

A.KBI'y

B. KbI'CXA

C.HOBYIIK

. KbUb

E.CIA

5. Ha kxakyio cnenuajJbHOCTb
Br1 XoTean 661 MOCTYIUTS, TO-
JKaITyICTa, HAIUIIUTE HIDKE:

6. M3 npuBejeHHBIX HUXKE
ZOBOJIOB BBIGEPUTE OJIVH, HAW-
ooJiee noaxoaamuin Bam, kak
MOTHB JJII pPEINIeHUs IOCTY-
IIITH B BY3:

A. ITosyanTs 3HaHUSA

B. Pagu npectuska

C. Ilo pemenuio poaurenen

J. He 3uaro cam(a)

E. 3a xomnanuio ¢ gpyrom

7. Ykaxure, moxainayicra,
CBejeHuns o cebe:
BO3pacT

I10J1

YPOBEHDb YCIIEBAE€MOCTH

AsTopBI:

Maxowesa Caruma Arexcandpos-
Ha, K. 3. M., accucmenm xagpeopu
«Menedawcmenm u mapxemune» Ka-
bapouno-barxapcxozo zocydap-
CMBEHNO020 YHUBEDCUMEMA.

Tanauuesa Ceemaana Baadumu-
poena, k. 3. 1., cmapuwuii npenoda-
eamens xagpedpol «Meredncmerm u
mapxemune» Kabapouno-barkape-
K020 20cy0apcmeentoz0 yHusepcu-
mema.



Anexcanap MAKAPOB

MEXAHU3M CTPATEF'MYECKOIO YNPABJIEHHA
MHTENNEKTYANIbHBIM KANKUTAJIOM OPTAHU3ALIUHA

Han6o:ree BaxxHOI 0CO6EHHO-
CTBIO COBPEMEHHOM 5KOHOMHKH
caeyeT CIYUTATh BO3PACTAIO-
Imee 3HaUYeHUE HEOCA3aeMbBIX
PECYPCOB /ISl CO3/IAaHUS TTIOTPeE-
ouTenbCKUX HeHnocrei. Mu-
¢dopmanusa 3ameHsaeT co60il
MaTepUaTbHbIE TOBAPHbIE 3aIla-
CBI, 2 3HAHNS BBITECHSIOT MaTe-
pUAIBHBIE OCHOBHBIE (DOHJIBI;
TpaJUIIMOHHBIE TPOU3BOJ-
CTBEHHBbIE (PAKTOPHBI (3eMId,
TPyA U KallUTaJI) B COBPEMEH-
HOU 3KOHOMUKE JEUCTBYIOT
TOJIBKO IIPU yCI0BUU dPPek-
TUBHOTO ¥ UHTEHCUBHOTO HC-
MOJIb30BAHUS 3HAHUA.

IIpon3BoacTBO U MAPKETHHT
SHAHUCEMKOUTTPOIYKIII IMEIOT
PAJ| CyIIECTBEHHBIX OCOOEHHO-
creit. Jlna Takoi npojayknumu
XapaKTepPHO OTCYTCTBUE IIPH-
BBIYHOTO KOHBIOHKTYPHOTO
IUKJIAa, OHA B ONPEAECIECHHOM
CMBICJIE SIBJIIETCSI TOBAPOM «O/I-
HOPA30BOTO IOJb30BAHUSA»!
€CJIM Y CTAaHJAPTHBIX TOBAPOB
IPU CHUKEHUH OOBEMOB IIPO-
H3BOJICTBA MOKHO OKHUAATD PO-
CTa IeH, TO CO3JaHHAs 3HAHU-
€M CTOMMOCTH 00€CIIEHUBAETCS
OBICTPO M OOPATHOM JOPOTH HE
nmeer. Tak Kak Mo Mepe HaChl
IIEHNsI PHIHKOB U Y/IOBJIETBOPE-
HHSI TOTPEGHOCTH B 6a30BBIX
TOBApAX M YCIyrax Ha IepBbIi
ILTaH JUIA TOTPeOUTEIEH BBIXO-
IAT Cy6'bEeKTUBHBIE, dMOITHO-
HaJIbHBIE KPUTEPUH BBIOOPA,

ITPOTHO3bI PpIHOYHbIX II€PCIICK-

THUB TOBapa CTAHOBATCS KpaliHe
3aTpyaHUTEIbHBIME. o cio-
BaMm B. nosemiena, «B ycio-
BUSIX, KOTZ[a OCHOBOU OII€HKU
CTAHOBUTCA JJaXKe He TeKyIas,
a IOTEHIATbHASA CYObEKTUB-
Has I10JIE3HOCTh OJiara, IeHbl
OIIPEJENSAIOTCS YK€ HE COBO-
KyITHOCTBIO U3BECTHBIX U Ha-
6.110/1a€MBIX (PAKTOPOB, a Uepe-
JIOI1 06CTOATENBCTB, KOTOPLIE
HEBO3MOXHO HH IPOTHO3U-
pOBAThb, HU JIJa’Ke CKOTb-TH60
OIIpeJIEJIEHHO OXapaKTepU30-
BaTh. [IOHSATHO, 4YTO 3TO BeJeT
K POCTY HECTAGUIBHOCTH
COBPEMEHHBIX X035 IHCTBEH-
HBIX CHCTEM, a PUCKH CTa-
HOBSATCS HE TOJBKO HEU3-
6E€’XHBIM CIIYTHUKOM, HO U
CaMUM COZIEPXKAHUEM PBIHOY-
HOI aKTUBHOCTHU» .

PocT 3naueHns Hemareprain-
HBIX PECYPCOB U OCOObBIE CJIOXK-
HOCTH B YIIPABJIE€HUH IMH HAXO-
JISIT OTPAKEHNE B POCTE BHIMA-
HUS CIEIUATINCTOB K T. H. «HH-
TEJUIEKTYAJIbHOMY KAIUTAIIy»>
opranusanuu. Hambosee usse-
CTHBIE PabOTHI B OGJIACTH TEO-
PUM MHTEIEKTYIbHOTO KaIlH-
Tas1a ObLIM Hanucaubl CBeliou,
CrioapToM, daBuHCCOHOM, M3-
s0oyHoM, JleBoM; 3TU aBTOpPDI
OTHOCAT K UHTEJUIEKTyaIbHOMY
KaITUTAIY 4eA08€UeCcKUL Kanuman
U CmpyKmypHvLil Kanuman, KOTo-
PRI BeaaT Ha BHYyTPEHHUU U
BHEIIHUMN IO OTHONIEHUIO K
opraHusarnun’.

ITox yenoBeuecKM KarmuTa-
JIOM TOHUMAETCS COBOKYII-
HOCTb 3HAHUI, KOMIEeTEeHIINHI
U CBA3€H, KOTOPbIE€ UMEIOT pa-
60THUKN opraHu3anuu. Kom-
MeTEeHIINH JIeNATCA Ha Mpo-
(peccuonanbHBIE, CONMANbLHBIE
(cmocoOGHOCTDh HAJNAKUBATH
CBSI3W BHYTPHU OPTaHU3AITNN)
U neoBbie (CHOCOGHOCTD Ha-
JIA)KUBATh CBSA3U C BHEIIHUM
OKPYXXEHHUEM).

BuyTpenHUil CTPYKTypHBII
KaIlUTaJ HOPA3JAENAIOT Ha KO-
JU(PUIUPOBAHHOE HOY-Xay,
OPraHU3AIOHHBIE CTPYKTYPHI,
IIPOIECCHI, METO/IBI, HH(OpMa-
IIMOHHBIE CUCTEMBI, CITyKAIIHe
JUIst o6MeHa nHQopMaruein u
TBOPYECKOT'O IPUMEHEHUS 00-
Iero 3HaHUS, CUCTEMBI U IIPO-
LI€CCHI YIIPABJIE€HMS, TO3BOJIAIO-
myie TPeAnpUsITUIO KOHIIEHT-
pUpPOBATLCS HA CTPATETUU U
IIPUCIIOCOOJIATD €€ K YCIOBUSIM
cpennl. BHEmTHUN CTPYKTYp-
HBIA KalnuTaJ IPEACTABIAET
COGO1 yCTOMYUBBIE CBSI3U Opra-
HH3AI1HU C BHEITHUMU ITapTHe-
PpaMHM — ITOCTABIIKAMH, TIOCPEST:-
HUKaMH, KJIMeHTaMu (OTHOIIe-
HUS C KJIUEHTAaMU Ha3bIBAIOT
erne KJINEeHTCKUM KaIluTaJIOM).

CymecTByeT psaji KOHLIEIIUI
YIIpaBJE€HNUSI HEMaTepPHUaIbHbI-
MU PeCypCcaMH OpraHU3AIUH,
Cpeay KOTOPBIX CIeAyeT Bblje-
JuTh padoTsl Ceeiion, Karrana
u Hoprona, Xamena u Ilpaxa-
aaxa, Cenre u ap. Tem He Me-

' Unosemues B.JI. Packonotas uneunusaums. Hannuecteyiowme npeanocsiikM M BO3MOXHbIE NOCNEACTBUS
nocrakoHomnueckon pesoniounu. M.: Academia; Hayka, 1999. C. 65.
2MMop, MHTENNEKTYQnbHbIM KQNUTAOM NOHUMAETCS COBOKYMHOCTb HEMATEPMANBHBIX PECYPCOB OPraHU3AUMM (3HAHMK,
CBAA3€/), BOBNIEUYEHHBIX B NPOLECC CO3AAHMUS TOBAPOB M ycnyr. ABT.
3CMm., Hanpumep: dasuHccoH J1., Manoyn M. UntennektyansHein kanutan. OnpegeneHne MCTUHHOM CTOMMOCTH KOMMAHUM
// Hosas noctunpyctpransHas sonHa Ha 3anape / Mog pepakumei B.J1. Mnosemuesa. M.: Academia, 1999. C. 434.
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Hee, Ha HaIll B3IV, B COBpeE-
MEHHOU JINTepaType HeJoCTa-
TOYHO TITYGOKO MCCJIEC/JOBAHBI
BOIIPOCHI IBIKEHUA UHTEJUIEK-
TYaJIbHOTO KalluTaa, Ipeobpa-
30BAHMS 3HAHUHA COTPYAHUKOB
OpraHM3anuu B (PMHAHCOBBIE
pesyabTaThl. Hamu npeanosxe-
Ha KOHIENIUS MeXaHHU3Ma
CTPATETHYECKOTO YIIPABJICHUS
IpEeAPUATHEM, 0OeCTIeIHBAI0-
IMET0 YCTOMYUBOE Pa3BUTUE
OPraHM3aIUN B YCIOBUSX KO-
HOMUKU 3HaHWHA (puc. 1). OcHOB-
HbI€ U/ICV KOHIIETIUN 3aKJIIO-
YaIoTCs B cAeyomeM?,

B coBpemeHnHOI 5KOHOMUKE
POCT KaIUTATU3ANNH GU3Heca
obecreInBaeTCs MPEK/AE BCETO
32 CYET HAKOIJIEHUSA UHTEJUIEK-
TYaJbHOTO KAl TAIa — 3HAHUH,
YMEHHH, MOJE3HBIX CBA3ECH
OPTaHM3AIUN; IMEHHO 3TH CO-
CTaBJIAIONINE ABIAIOTCS OCHO-
BOH OOJIbIIEN YaCTU PHIHOYHOM
CTOUMOCTHU NPEANPUATUN B
pasBUTbIX cTpaHax. Tak, ecou B
1982 r. maTepuanbHbBIE AKTUBDI

aMEpPUKAHCKUX KOMIIAHHI CO-
crasisuia 62% uX PpIHOYHON
croumoct’, To uepes 10 yer
aTa ost yraa 1o 38 %, a HoBble
HUCCIEJOBAHUS OI€HUBAIOT €€
yke TospKo B 10—15%°. B koH-
e 1999 r. croumocTs numye-
CTBa, OTPKEHHOTO Ha GaIaHce,
cocraBwia tuns 6,2% ot psI-
HOYHOU I1eHbl y «Maiikpocod-
Ta», 4,6% y SAPa, 6,6% y xowm-
naauu «Koxka-Kosa»”.

B unaycTpuanbHOi 3koHOMU-
KEe OCHOBOH PEHTabeIBbHOCTH
MHBECTHUINHA 1 POCTA KAITUTATH-
3alMU CYUTAIACH BHICOKAS OIS
IPEeIIPHSTHS Ha pbIHKE. B mocr
MHJYCTPUATBHBIX YCIOBUIX
TOJIs1 pbIHKA HE SIBJISICTCSI TapaH-
TOM Ipu6BUILHOCTU. OCHOBOI
pOCTa KaNUTAIN3AIUN IPEJ-
NPUATUS ABIAIOTCA yCTOUYIM-
Bbl€ B3AMMOOTHOIIEHUS C Je-
JIOBBIMU HAPTHEPAMH U I1O-
TpebdUTeIAMH, 00Ta1AI0I MU
BBICOKUM 3KOHOMUYECKUM
MOTEHIINATOM M XOPOIIMMH

NEPCIIEKTUBAMU PA3BUTU,

T. €. BHEITHUM CTPYKTYPHBII Ka-
MIUTaJI OpraHuzaryy. Bemranaa
BHEIITHETO CTPYKTYPHOTO KaIlH-
TaJa 3aBUCUT OT 3KOHOMUYECKO-
ro MOTEHITNAJA JIeJTOBbIX MapT-
HEpOB 1 KJIMEHTOB, CTEIIEHU JIO-
SUTBHOCTU (TIPUBEPKEHHOCTH)
NpeANnpUATUIO, TEPCIEKTUB
ux pazsutus. [IpusHaxky 101D
HOTO TIOBE/ICHUS TAPTHEPOB —
CTpeMJI€eHHE K ITOCTOSHHOMY
COTPYAHUYECTBY, PacIpoOCTpa-
HEHUE MOJTOXUTEIbHOU WH-
¢gopmanuu o MpEeANPUITHH,
AKTHBHOE COZCHCTBHE B MTOBBI-
meHud 3¢ PEeKTUBHOCTU pado-
TBbI IPETPUATHUS.

B cocraBe BHeIIHEro CTPYK-
TYPHOTI'O KallMTaJIa OOBIYHO BbI-
JeIsieTCsl MOTPeOGUTEeTbCKUI
(kTueHTCKUM) KamuTan — 6a-
FONPHUATHOE OTHOIIEHHE KJIH-
eHTOB K npeanpusituio. [Ipes-
CTABJSIETCS, YTO BHEMHUMN
CTPYKTYPHBIN KaIIUTa IIPABO-
MEPHO Ha3bIBaTh HAPTHEPCKUM

KaITUTaJIOM, TaK KaK JIOAJIbHOCTDb

PucyHok 1

MexaHuU3M CTpaTerMyecKoro yrnpaBieHus MHTENNIEKTYalbHbIM KanuTtaaoMm opraHu3auymm

PaseuTne yenoeeueckoro
Kanutana

A A 4

Co3paHune MHpPACTPYKTYpPHbIX
YCNnoBui Ans npeobpasoBaHms
3HOHWM COTPYAHMKOB B
OPraHU3aLMOHHbIE
KOMMNeTEHUMM — Co3aHMe
npeAnocLINoK Ans
CAMOOPraHu3aumm

HenpepbisHoe passutie
KOMMNETEHLUMH B
obnactu pewenus
npobnem aenosbix
NApPTHEPOB U KIIMEHTOB

TpaHcdopmaums kpyra
napTHepoB:
NOCTABLUMKOB,
NOCPeAHUKOB, KIIMEHTOB

YBenuuenune
napTHepckoro
Kkanurana:
$opmmrpoeatmne
YCTOMYMBBIX OTHOLLEHWH
C BbIrOAHbBIMM U
nepcnekTUBHBIMU
[leNOoBbIMM MAPTHEPAMM
M KIIMEHTAMM

YnosnetsopeHue
MHTEpecoB rpynn
BAMSIHUS

PentabenbHocTb
cTpaTernyeckmx
MHBECTULMM

Pocrt ctroumoctn
6usHeca

“Noppobree cm: Makapos A.M. MNpeobpasyiowmii MEHEAXMEHT B XO39MCTBEHHOW opraHusaunu. Exkatepunbypr:

N3p-s0 YpO PAH, 2004.

5 Crioapt T. MntennextyansHbii kanutan. Hoewiit uctounmk 6oratctea opranusaumii // Hoesas noctmhayctpranshas
sonHa Ha 3anaae / Mopa pepakumen B.J1. Unosemuesa. M.: Academia, 1999. C. 377.
¢Kaplan R.S., Norton D.P. Die strategiefokussierte Organisation: Fuhren mit der Balanced Scorecard. Stuttgart: Schaffer—

Poeschel, 2001.S. 3.

”Daum J.H. Intangible Assets. Bonn: Galileo Press GmbH, 2002. S. 17—19.



A. MAKAPOB: MEXAHWU3M CTPATETMYECKOIO YNPABJIEHUA UHTENNIEKTYANIbHBIM KAMUTAZIOM OPFAHU3ALIUA

PO3HUYHBIX ITOTpEGUTENCH B
COBpEeMEHHOM 9KOHOMHUKE 00ec-
HEYUBAETCS 34 CYET [ApPTHEP-
CKOTO IOJXO0J]da CO CTOPOHBI
HPEANPHUATHS, 32 CIET CTPEM-
JIEHUSI TIyOOKO TOHATH MHTE-
PeChI KIMEHTOB, BO3MOXKHOCTHU
B3aUMOJIEMCTBUSA, OOECIIEYNTD
KOMIUIEKCHOE pelIeHHe IoTpe-
OGUTEIBCKUX MPOOIIEM, YCTaHO-
BUTB {OJITOCPOYHOE COTPYLHU-
gecTBo. [logmnuno mapruepc-
KU€ OTHOIIEHUS, B TOM YUCJIE U
C PO3HUYHBIMU KJIUEHTAMH,
ABJISIOTCS OPUEHTUPOM, K KO-
TOPOMY JOJKHO CTPEMUTbHCS
HpeJIpUsTHE.

OcHOBOI o6ecrieueHus J1o-
SUIBHOTO IOBEJEHUS MapTHE-
pPOB ABJIsETCS KOGABICHHAS
I[EHHOCTh OPTAaHU3AIUH JJIS
gux. ITox 706aBIeHHOM IEHHO-
CTHIO OPraHU3AIIH IOHIMAET-
Cs IPUPOCT HIKOHOMHYIECKUX
Pe3yJIbTaTOB MAPTHEPOB (IIpU-
6bLIH, 6JIATOCOCTOSTHUST) OT CO-
TPYAHUYECTBA C HEl.

JloGaBiaeHHasas NEHHOCTDb
HPEANPHUATHS JUIsl TAPTHEPOB
6asupyeTca Kak Ha 6apbepax,
OTPAaHUYUBAIOIINX [TPEIIOKE-
HHE KOHKYPEHTOB, TaK U Ha
IIpOIIecCe COBEPUICHCTBOBAHIS
KOMIIETEHIIMII OPraHU3aIi B
PeIIeHNN TPo6IeM TAPTHEPOB.
Ha coBpemenHOM 3Tare pas3Bu-
THsI 5KOHOMHKH IIPOLIECC CO-
BEPIICHCTBOBAHUS IIPOAYKTA U

OTHOIIEHUI OPraHU3ALMNH CO
CBOMMH ITIAPTHEPAMH IIPHOGpe-
TaeT IPUOPUTETHOE 3HAUYCHIE
Juist ee ycrexa’.

Jns obecneyeHus Herpe-
PBIBHOTO IIpOIlECCa COBEP-
MIEHCTBOBAHUSA JIEATEIBHOCTHU
HPeANpPUATHA HEOOXO UMBI,
BO-IIEPBBIX, BLICOKUI YPOBEHb
Pa3BUTUS YETOBEUYECKOTO Ka-
nuTana (mpodeccCuoHaTN3M,
HMHTEJUIEKTyaJIbHBIE CIOCOOHO-
CTHU 1 6JIAaTOHAEIKHOCTD PaboT-
HUKOB, UX CIIOCOGHOCTD K 13Me-
HEHUAM, JOBEpHE K PYKOBOJ-
CTBY); BO-BTOPBIX, BHYTPEHHSA
nH(ppaCTPYKTypa, obecme-
YuBalomas mpeodpazoBaHue
3HAHUI COTPYAHUKOB B OpTa-
HH3AIIMOHHbIE KOMIIETEHIIUU
(kopmopaTuBHasA KyJIbTypa,
OPTraHM3AIMOHHBIE TPOIIECCHI 1
cuctemsl). IIpu aTom HEoOXO-
JMIMO YY€CTb, YTO HepapXuye-
CKO€ YIIpaBJIE€HHE Pa3BUTUEM
MHTEJJIEKTYyalbHOTO KaIiTala
KpaliHe 3aTPYyAHEHO B CHJY
BBICOKOII CKOPOCTH IpeoGpa-
30BaHUI, HEOIPEAEJIEHHOCTU
pe3yJAbTaTOB MHHOBAIMOH-
HBIX IIPOI€CCOB, CJOKHOCTHU
KOHTPOJISL HaJ| A€ATEIbHOCTBIO
BBICOKOKBaIN(UIIMPOBAHHBIX
pa6orHukos. IloaTomy BHyT-
peHHAA UH(pPACTPYKTypa opra-
HU3AI[1H JIOJKHA GBITH BEICTPO-
€Ha TaKMUM 0Opa3oM, 4TOOBI

CTI/IMYJII/IpOBaTI) n HO/IL[GP)KI/I'

BaTh IIPOIECCHI CAMOOPTraHM3a-
1N,

Tak kak mponeccsl apdex-
TUBHOI CaMOOPTaHMU3AIUU HA
HPEeANPUATAN HE BO3ZHUKAIOT
camu 1o ce6e, mpo6reMa 3aKJIo-
yaeTcsA B (popMUPOBAHUU IIPEJ-
[IOCBUIOK CAaMOOPTAaHU3ALMU.
Beigensiorcss TpU OCHOBHBIE
IIPEANOCHIIKNA 3(PPEKTUBHOMN
CaMOOPTAHU3AIUN CTPATETH-
YEeCKOI eI TeTbHOCTU: BO-TIEP-
BbIX, o01iee, OObeAUHIIONEE
COTPYJHUKOB KOMIIAHUH BH/e-
HUe GyAyLero; BO-BTOPBIX, aK-
TUBHOE YYaCTHUE COTPYAHHUKOB
U IapTHEPOB B POPMUPOBAHII
CTpaTern4ecKux peureHui, B-
TPEThUX, HAPTHEPCKOE B3au-
MOJIEHICTBIE MEXK/Ty yIaCTHHKA-
MU OPraHU3ALNH.

Hcxos 13 BBIIIECKA3aHHOTO,
MBI MOYKE€M OYePTUTDH KOHTYPBI
CHCTEMBI YIPABJICHUS HHTEJ-
JIEKTYQJIbHBIM KAIIUTAIIOM OPra-
HU3AIHHI — COBOKYIIHOCTH B3a-
MMOCBSI3AHHBIX IOJCUCTEM,
06€eCIeYNBAONINX PA3BUTHE
MHTEJUIEKTYyaIbHOTO KaIMTaIa
(puc. 2). B cucreme ynpasiaeHus
MHTE/UIEKTyaIbHBIM KaIlUTa-
JIOM BBIJEJNSAIOTCA JBA OCHOB-
HBIX YPOBHS — yPOBEHb «UHTEJI-
JIEKTYQJIBHOTO s/[pa» U YPOBEHb
TeKyIIero yupasaeHus. Murer-
JIEKTyaJIbHOE SI[PO OPraHu3a-
LY BKJIIOYAET B ce6s1, BO-TIep-
BBIX, [IPEACTABUTEICH BBICIIE-

®MoHsaTe «aoBaBNEHHAs LLEHHOCTb» Mbl UCMONb3yeM B COOTBETCTBMM c nopxopom Heitnbydda n bpangenbyprepa,
COrNAcHO KOTOPOMY AO6ABNEHHAS LEHHOCTb MPEANPUATUS OTPAXAET YHUKANbHBIA BKNAA NPEANPUSTMS B LIEHHOCTb,
$bopMHpyeMYIO SKOHOMUYECKOM CUCTEMOM M PACCHMUTLIBAETCS KOK PA3HULLA MEXAY LIEHHOCTbIO, NPOM3BOAUMON CUCTEMOM
C YHACTHEM NPEANPUSTUS M LLIEHHOCTbIO, Mpon3BoanMoit 6e3 yuactus npepanpustus. Cm.: Nalebuff B., Brandenburger A.
Coopetition-kooperativ konkurrieren: mit der Spieltheorie zum Unternehmenserfolg. Frankfurt/ Main; New York: Campus

Verlag, 1996.S. 56.

? Fritz W. Erfolgsursache Marketing: warum marktorientiert gefuhrte Unternehmen erfolgreich sind. Schaffer—Poeschel,
1997. S. 26. MNpsmo ykasbIBAIOT HA MPUOPUTETHOCTb COBEPLUEHCTBOBAHMS NPeAsioXeHUst GUPMbI PE3yNbTaThl NPOEKTA
PIMS: ecnu Ha HaOYAnNbHBIX CTAAMSX 3TOrO NPOEKTA B KAYECTBE BAXHEWLWeEro ¢pakTopa peHTabenbHOCTU MHBECTULMIA
onpepaenanacb OTHOCUTENbHAS AONS PbIHKA, TO B HOBbIX MCCNEAOBAHUAX ocobas ponb B obecneyeHnn peHTabenbHOCTH
NPUNMUCBIBOETCS OTHOCUTENBHOMY KOYeCTBY MPOAYKTA.
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PucyHok 2

Mogenb cucteMbl ynpaBaeHUs MHTENIEKTYallbHbIM KanuTaaoM opraHu3aunmn

«MHTennekTyansHoe 3ApO» OPraHMU3ALMU: TOM-MEHEMKMEHT M KAKTUBUCTBI»:
- popmmposaHme obLero upeHus byayLuero 1 KOpPNOPATMBHLIX LIEHHOCTEH
- CO3AaHME NPEANOChINTOK CAMOOPraHU3ALMM CTPATENMYECKON AESTENBHOCTH
- UHULMMPOBAHKE NPEOBPA3OBAHMIA M NIMAEPCTBO B TPAHCHOPMALIMOHHBIX NPOLLECCax

¢

¢

¢

MNMopcncrema ynpasneHus
4enoBeveckuM Kanutanom: otbop,
obyueHne, MOTMBALMS, PA3BUTHE,

obecneyeHne nosnbHOCTH

MNopacucrema ynpasneHus 3HaHUAMM:
opraHusaums paboTsl o pasenTHio
KOMMETEHUMM NpeanpusTMIs B
peleHnn npobnem napTHepoB

P bopmmpoBanme aenoBkIX ceTeit

Moacucrema ynpasnexus
NApTHEPCKMMM OTHOLUEHUSIMU:

U NOSANbHOCTM NAPTHEpPOB

v

v

v

O6beKT ynpaBneHus: MHTENNEKTYANbHbIM KANUTAN OPraHusaumm

ro PYKOBOJACTBA, BO-BTOPBIX,
Han6oJiee aKTUBHBIX ¥ TBOPYE-
CKUX COTPYAHHUKOB HE3AaBUCHUMO
OT UX MEPAPXUYECKOro I0JIO-
JKEeHUSI B KOMIaHuu (4ucjeH-
HOCTB COTPYAHHUKOB, BXOASIINX
B «MHTEJUIEKTYIBHOE S1pO»,
Ha KPYIHBIX U CPEeIHUX Npea-
IMPUATUAX OOBIYHO HE NPEBBI-
maet 0,1—0,5% ot o6mei ync-
JIEHHOCTY IIEpCOHaIIA). 3324
«MHTEJJIEKTYyaJbHOTO siipa»
HOCSIT CTPaTErMYECKUI XapaK-
TEp U 3aKTI0YAIOTCS B OTIpe/ie-
JIEHUY HAIIPABJICHUS PA3BUTHUSA
OpraHU3aINU, B <KATATI3AIII»
MHHOBAITMOHHBIX ITPOIIECCOB, B
ITPOBEICHUH PEBOJIIOIMOHHBIX
npeobpazoBanuii. Bropoii ypo-
BE€Hb CUCTEMBI yIpaBJICHUS
OOBENHSAET OJCUCTEMBI, OCY-
MEeCTBIAIONE B OCHOBHOM
TaKTUUYECKOE yIIpaBJeHUE UH-
TEJIIEKTYyIBHBIM KAIIUTAJIOM
opra"usanuu. B nojgcucreme
yIIpaBJIE€HUs YETOBEUECKUM Ka-
IATAJIOM BEAYIIYIO POJIb UTPAIOT
KaJPOBBIE CIyXKObI IPEANIPUS-
THSI; B IIOACHICTEME YIIPABICHUS
3HaHUAMU — cy:k661 HUOKP,

aesnonpoussoxactsa, UT; B noa-
CHCTEME yIIpaBJIeHUs HapTHEP-
CKMMH OTHOIICHUSIMU — MapKe-
TUHTOBbIE U CHAOKEeHYeCKue
nojpasjenenus. Baxno orme-
TUTb, YTO B CUCTEMY yIIpaBJe-
HUS MHTEJUIEKTYJIbHBIM Kalll-
TQJIOM BXOJAT BCE COTPYAHUKHU
HpEeAIPUATUS, YIACTBYIOIUE B
OIl€HKE U Pa3BUTUU HEMATEPU-
AJTbHBIX PECYPCOB — B TOM UYHC-
JIe ¥ COTPYAHUKU, HE SBJISIONIH-
€cs PyKOBOJIUTENIAMU WIH CIIe-
[UAIMCTAMMU.

PesybraTsl HAIIUX UCCIIE0-
BaHU'’ IO3BOJIAIOT IPEAIIOJIO-
XKHUTD, YTO YPOBEHb YeEJIOBEYE-
CKOT0 KaluTajJa POCCUHCKUX
HpEeANPUSTHN SIBISIETCS J0-
BOJIbHO BbICOKUM. Hamnboiee
OCTPO¥ IpO6IEMOIi B 061aCTH
MHTEJUIEKTYJIBHOTO KaIllUTa1a
SIBJISIETCSI OTCYTCTBHE IIPOU3-
BOJCTBEHHOTO U MapPKETHUHIO-
BOT'O HOy-Xay, KOTOPOE MOIJIO ObI
CTaTbh OCHOBOM (DOPMUPOBAHUS
JIOOGABJIEHHOMN IEHHOCTU JJIs
naptHepoB. OiHA 3 OCHOBHBIX
HPUYIHH 3TOrO — IPOBAT B UH-

HOBAIIMOHHON AeSATEIbHOCTH
Ha npegnpuaTusx. Orcona ¢
HEU36€KHOCTBIO CJIEAYIOT IIPO-
6;1eMBI B 06J1ACTU IAPTHEPCKO-
rO KaIUTaIa: TpeIpUATHS, He
nMeoImue ocoboro HOy-xay B
IIPOU3BOJICTBE U MAPKETHUHTE,
HECIOCOOHBIE MOCTOSIHHO 00-
HOBJIAITH CBOE NPEIOKEHNUE,
HE MOTYT IIPUBJICYD K COTPY/THU-
YECTBY JEHCTBUTEIBHO BBITOJ-
HBIX /ICJIOBBIX IIAPTHEPOB U KJIU-
€HTOB, 3aKPEIUTD UX 3a COOOM.
JlonmomHUTEIBHYIO 03260UY€CH-
HOCTD BbI3bIBAET TO OOCTOSTE D
CTBO, UTO, CY/Ifl IO pe3y/IbTaTaM
HaIINX HCCJIEeOBaHMI, TpobJie-
MBI B UHTEJUIEKTyaJIbHOM KaIlH-
TaJIe 3a4ACTYIO HE OCO3HAIOTCS B
JIOCTATOYHOM CTEIIEHH PYKOBO-
JTEISIMU TIPEIPUATHN.

AsTop:

Maxapos Anexcandp Muxaiiso-
8uM, K.3.1., 00UeHM, 3468.4a00PaAMo-
puei paseumus IKOHOMUUECK020
obpasosanus Hnemumyma Jxoro-
muxu u Ynpasnenus YoI'y.

1° Makapos A.M. @opmuposaHme oblero uaenmns byaywero B opranmsaumu // Ynpaenenue nepcoranom. 2004,
N2 21; Makapos A.M. CocrosiHne MHTENNEeKTyanbHOro KaNUTANa NPeanpUaTUi YAMypTHUM: pe3ynbTaThl 3KCMIOPATUBHOTO
uccneposanus // MeHepxmeHT: Teopus u npaktmka. 2004, N2 3—4.



Anexcanap OPELIEHKOB

OPFAHH3ALHWSA MAPKETHHroBoro ynrPABJIEHHUA _
PA3PABOTKOU U OCBOEHMEM NPOAYKTOBbLIX HHHOBALIUM

Heo6xoauMocTh BBIpAOOTKH
B YCJIOBHUSAX Y>KECTOYAIOIEHCS
KOHKYPEHITUN UHTETPUPOBAH-
HBIX ITOJIXO/JIOB K OPraHU3aIIIHI
1 yCKOPEHHIO AeATEIbHOCTH 10
pa3paboTKe, OCBOCHHIO U pa3-
BEPTBIBAHUIO IPOU3BOJACTBA
HOBBIX IIPOJIYKTOB TPEGYET CO-
30aHMS P CrennPpUIecKux
OpPraHMU3AIMOHHBIX MeXa-
HHU3MOB BHYTPU(UPMEHHOTI'O
YIIPABJICHIsI HA OCHOBE IIPHHIIM-
noB Mapkerunra. Ilocienane
MOTYT GBITD HICIIOJIb30BAHBDI JJI5
OIIpeJIe/ICHUSI IPUOPUTETHBIX
HAIIPABJIEHUI Pa3BUTHS KOHK-
PETHOTO IIPOU3BOJCTBA Ha OC-
HOBE CUCTEMHOTI'O aHAIN3A PbI-
HOYHBIX IPOGJIEM, HU3ydeHUs
peaknuu norpeburesieii Ha mo-
SIBJIEHVE€ HOBBIX Pa3paboToK,
Ha MOAM(MHUKAIINU BBIITyCKae-
MBIX TOBAapOB, PEIICHUs MIPO-
6J1eM Ka4eCTBa U .

B peanbHoii yripasienyeckoi
HpaKTUKe MHOTUX (PUPM, IIPO-
H3BOJSNUX IPEUMYI[ECTBEH-
HO ITPOMBIIUICHHBIE IPOJYK-
TbI, GOJIBIINMI AKIIEHT JEJIAETC
Ha HMOKEP, To ecTh pa6oTa mo
9KOHOMHUYECKOMY aHAIHU3Y U
OII€HKE HOBIIECTB COCPEJOTO-
YMBAECTCH HA HAYAJIbHBIX 3TAIIaX
IPOLIeCCa M MEHbIIIE IPOBOAUT-
Csl yKe 10 BHEJPEHHBIM IIPO-
aykram. Kpome toro, rpaguriu-
OHHAs1 OPTaHMU3ALUSA IPOXOXKJIE-
HUS HOBIIECTBA IO 3TalaM WH-
HOBAI[MOHHOTO ITPOIIECCA U €TO
BHEJ[pEHIE OCHOBBIBAETCS HA
nepejgave unen (pa3paboTkw,

IIPOEKTa) OT OXHOU CIEIUATIH-
3MPOBAHHOU IPYIIIBI K JPYrOi
M TIOCJIEOBATEIBHOM BOBJIEUE-
HUU B IIPOLIECC HOBOTO IIEPCOHA-
J1a (KOHCTPYKTOPOB, MEHXKCHEPOB,
KOMMEPUECKHUX CIIEITHAINCTOB,
MapKETOJIOrOB), HE y4aCTBOBAB-
IIE€ro B HEM Ha HaYaJIbHbIX 3Ta-
nax. Tako#i moaxox ncmoab3yeT
GOJIBITMHCTBO KPYITHBIX IPO-
MBIIUIEHHBIX MPEJIPUITHIH,
ONUpPasiCh Ha IPEUMYIIECTBA
CBOEH CIIEIUATN3AIN B Pa3-
HBIX 001aCTSIX (MCCIeJOBAHMUS
U pa3paboTKH, dKCIIEPUMEH-
TaJIbHBIE IPEATIPUSITHS, COBIT 1
T. ZI.) ¥ TIBITASICh TIPH 3TOM J[O-
CTUTHYTb OIIPEJIEJIEHHOTO 6a-
JIAHCA B PEUICHHUU IPOGIEeMbI
UHTETPAIMN TEXHUYECKUX U
3KOHOMHUYECKUX COCTABJISIIO-
mux (puc. I).

Ycunenne MHTEHCUBHOCTU
HNHHOBAIIMOHHOMH JeITeIbHO-
CTH, IIOBBIIIEHUE POJU TEX-
HOJIOTUYECKUX (PaKTOpPOB B
9KOHOMHYECKOU CTpaTeruu
NPOMBINICHHBIX IIPEAIPU-
THUHA OTPa’XKaEeTCA HA Pa3BUTUM
KOPHOPATUBHBIX CTPYKTYP
yHpaBJ€HUs HOBOBBEJCHUSI-
MU. B mepeoBbIX 3apy6eKHBIX
KOMIIAHUAX PacCIIMPEHUE IO
HOMOYMH KBaIN(UIUPOBaH-
HBIX K2/[POB HEITOCPEJICTBEHHO
CBSI3aHO C NMIPOIECCAMU JICLIEH-
TpaJIU3anUN yIPaBJICHUA U
CTPYKTYPHBIMU BHYTPUQpUP-
MEHHBIMU IEPECTPOUKAMHU, CO-
3JaHMEM HOBBIX OPraHU3aIu-

OHHO-3KOHOMUYECKUX MeXa-
HHU3MOB MHTETPAIUN BBIIBIKE-
HUS ujel ¢ uX 3P PeKTUBHON 1
6pIcTpoil peannsanueii. Ilpe-
HAMYyIIECTBA TOPU3OHTATBHBIX
CBSI3€M CKA3BIBAIOTCS YK€ Ha
HayaJIbHBIX 3TarlaxX THHOBAIOH-
HOTO Iporiecca, KOTja UaeH o
HOBBIX IPOAYKTAX pa3padaThl-
BAIOTCS 1 OTOUPAIOTCS CIENH-
QJIBHBIMM AHAJTUTHYECKUMU
IPyIIIaMU C y9€TOM BO3MOKHO-
cTeit pupMBI (HCCIeI0BATEb-
CKUX, KOHCTPYKTOPCKHX, ITPO-
M3BOJICTBEHHBIX, COBITOBBIX) U
norpeb6HocTteil poiHKa. «Ilo
Mepe TOTO KaK sICHEee OCO3HaeT-
Cs1 BAKHOCTB TBOPYECKOH pas-
PabOTKN HOBBIX TOBAPOB — pa3-
PabOTKN Ha OCHOBE COOCTBEH-
HOM TEXHOJIOTUM KOMITaHUH,
U3MEHSIETCSI M CaMO TIOHSITHE
CITyKOBbl pa3paboOTKU TOBAPOB.
Tax, ectu paHble 1o HeM Mo/
pasyMeBasiach KakAas CreIa-
JIM3UPOBAHHAS CIIYK6a B OTICTIb-
HOCTHU, TO CETOJIHS OHA PacCMaT-
puBaeTCsA KaK OpraHU3anus
SIBHO KOMIZIEKCHOTO XapaKTepa.
B aTOli cBA3M YETKO OmIyImaeT-
Csl TEHJIEHITUSA K BO3PACTAHUIO
ee macmTabos. M yxxe He pea-
KOCTb YCJIBIIIATD, UTO «CIYK6a
pa3paboTKH OXBATBIBACT BCIO
cepy AeATEIbLHOCTA KOMIIA-
HUAN> .

B mccrenoBanmax cosert-
CKUX 9KOHOMHCTOB? [IPU OIleH-
K€ MPaKTUKU UCIOJb30BaHUA
3apyOEKHBIMUI KOPIIOPAIUAMHI
MHHOBAIMOHHBIX CTPYKTYP IITH-

' Crepamn A.P, Kysun [1.B., Co6onesckas A.A. 1 ap. YnpaeneHue npoLeccom HOBOBBEAEHMM B KANUTANMCTUYECKOM

dupme. M.: UMDMO, 1985.C. 74.

2 Esenko J1.M. OpraHusaumoHHbie CTPyKTypbl YNpaBneHus npoMbiwneHHsiMM koprnopaumamu CLUA (teopus u npaktika
dopmuposanus). M.: Hayka, 1983; Munsrep b.3., Esenko J1.M., Panonopt B.C. CucteMmHbiit noaxoa K opraHusaumm
ynpasneHnus. M.: Dkonomuka, 1983; Munsrep b.3. Opranusaums nporpammuo-uenesoro ynpasnenus. M.: Hayka, 1980.
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PucyHok 1

BHyTpeHHMe npoTUBOPEYUS Ha NPEANPUATUM U BO3MOXXHOCTU UX NPEOLONIEHNS

O6nacTu BHYyTPEHHUX NPOTUBOPEYUIA
HO NDeanpUITUU

YnpoLeHHO pbiHOYHbIE TPEBOBAHMS MOHUMAIOT KAK:

npon3eoacCTBE€HHbIe, MHBECTULMOHHbIE, (bMHCIHCOBI:Ie uT.n. npo6neMb|

noTeHuManbHbIX NoTpebutenei

A

PasnuuHble BO3MOXHOCTH peweHnsa

>~

TexHuueckoe MblluneHue

nogpaspaenennint HAOKP

TexHonornyeckne
COTPYAHUKOB P

cocTtaengowme cocrasngiowme

DKoHOMMYecKHe
DI COTPYAHMKOB

PbiHOYHOE MbllneHue

no.qpasneneuuﬁ MapkKeTuHra

Pewenune npobnembi
KOK MHTErpaums TeXHUYECKMX M SIKOHOMMUYECKMX
COCTABASAIOLLMX

T

®Dopym no cTparernueckon
KOOPAMHALMM

4

MNoapazpenexus
HHUOKP

MpoussopcTeeHHble
noppasaenexuns

PuHaHcoBbIM
otpen

Orgen
MapKeTHHra

Ortpen
cHabxeHus

POKO ITPOIIAraHANPOBAIICH TaK
Ha3bIBAa€Mbl€ MATPHUYHBIE
(popmsl yipaBeHns, KOTOpBIE
CO3/IAI0T 6IArONPUATHBIE YCJIO-
BUS JUISI MHTEHCU(PUKAIAY Ha-
YYHO-HUCCJIEJOBATEIbCKUX Pa-
60T, 6BICTPOTO OOHOBIEHUS
IPOJYKINH, Pa3pabOTKH U BHeE-
ApeHUs TEXHUYECKIX U TEXHO-
Jorndeckux HosuiecTs. [Ipnu
3TOM Cpa3y ke OTOBaPUBAIOCH,
YTO KaK CO3JaHUe, TaK U HC-
[IOJIb30BAHIE MATPUYHOM CHC-
TEMBI YIPaBJICHUS SIBJISETCS
HACTOJIbKO CJIOKHOM 3aJadei,
9TO (PUPMBI OO6pamaTca K
MaTpPHIIE JIUIIb [TO/ IABJICHUEM
OIIPE/IeIEHHBIX OGCTOSATEIBCTB,
[JIABHBIM U3 KOTOPBIX SIBJISET-
Cs HEOOXOAUMOCTDb JBOMHOTIO

IMOAYMHCHUS MEHEAKEPaA BbI-

HIECTOSIIIMM 3BEHDbAM yIIpaBJIe-
HUSL.

Hapsany c oueBuubiMu npe-
UMYIECTBAMU, BBIPAKAIOLIU-
MUCH IIPEXKJE BCETO B OpraHU-
YECKOM COYETAaHUM LEJIE€BOU
OpMEeHTAlMU Ha JOCTUKEHUE
KOHEYHBIX Pe3yJbTaTOB C CO-
XPaHEHUEM YETKO BbIPAXKEH-
HOTO (DYHKITMOHAJBLHOTO, TEP-
PUTOPUAILHOIO U JIPYTUX Pa3-
PE30B AeATENbHOCTH, MATPUY-
Hbl€ CTPYKTYpPbl 00IafaIoOT U
CYIIECTBEHHBIMM HEJOCTATKA-
MU. OHM BBITEKAIOT ITTABHBIM
06pa30oM U3 CJIOKHOCTH OTHO-
HIEHUI PyKOBOJCTBA—TIO{YAHE-
HUSI, HEJOCTATKA CIENHUATbHO
IIOJITOTOBJIEHHOTO IIEPCOHAJIA,
IPUMEHEHUS HEAJEKBATHDIX

IIprUEMOB U METOAOB YIIpaBJIe-

nust. Kpome roro, Heo6xoanmo
IPUHUMATb BO BHUMaHUE U
OTEYECTBEHHYIO YIIpaBJeHYEC-
KYIO KYJIBTYPY C €€ CTepeoTUIIa-
MU KECTKOTO MCIIOJIb30BAHUS
BJIACTU U YETKOH NEePAPXUIHO-
ctu. IIpo6iemsr, mopoxnaae-
MBbI€ CJIOKHOCTBIO BHEJPEHUS
MATPUYHON OPraHU3alMH, BbI-
3BIBAIOT OIIPEJEIEHHYIO OCTO-
POKHOCTh MHOTUX YIIPaBJISIO-
IUX B OTHOIIIEHUU €€ UCIOJIb-
30BaHUSI.

Haub6osee pacnpocrpasHen-
HOU HOBOU OPraHU3AIMOHHON
¢opMoii, 3aciyKuBaIOIE BHU-
MaHMUS JJI BHEAPEHUS B IIPaK-
THKy KOPIIOPATUBHOI'O YIIPaB-
JIEHUS, ABJISAIOTCS N00Pas0enenus
no paspabomie Hosvix nPodyKmos,
(YHKIIMSA KOTOPBIX COCTOUT B



A. OPELLEHKOB: OPFTAHU3ALIUA MAPKETMHIOBOIO YNPABJIEHUSA PASPABOTKOM U OCBOEHWEM MPOAYKTOBbLIX UHHOBALIWA

KOOpAMHAIU BCEH AesTeTbHO-
ctu pupmbl B o6mactn HTOKP
1 CO3/IaHUS HOBBIX TOBApPOB
IPEUMyIIeCTBEHHO ISl OCBO-
€HHBbIX KOMIIAaHUEH PBIHKOB.
Kak u opranusanus ynpasie-
HUSI 110 TPOAYKTOBOMY IIpH3Ha-
Ky B I1€JIOM, JaHHBIE I10Jpa3ie-
JIEHUSI XapaKTepPU3YIOTCS, BO-
MEPBBIX, yCHUIEHIEM BHUMAHUS
K (pakTOopaM IPOU3BOJICTBA U
cObITa, OOJIBIIEN HaAlleJEHHO-
CTBIO BCEH HAYYHO-TIPOU3BOJ-
CTBEHHOM JeSITETbHOCTH (PUP-
MBI Ha CO3JaHne 6oyee KOHKY-
PEHTOCIIOCOOHBIX IIPOJYKTOB U,
BO-BTOPBIX, CO3/IaHHEM CIIEIU-
aJBHOTO OPTAHU3AIMOHHOTO
MEXaHHU3Ma JJIs pa3paboTKu
HOBOBBEJIEHUI U YCKOPEHUS UX
IIPOM3BOACTBEHHOI'O OCBOEHUHI.
OHAKO, IIOMUMO 3TOTO, CITEIU-
¢pruecknMn QyHKIMAMHI 3THX
nojapasfeaeHuN SABIAIOTCS
oIpesie/IeHIE CTEIIeHH HOBHU3-
HBI JIUIs1 KOMITAaHIH BHOBB pa3pa-
6ATHIBAEMBIX ITPOYKTOB U ITPO-
BeJl€HUE HMIMPOKOIo CIEKTpa
UCCAEeNOBAHUM, CBSI3AHHBIX C
BO3MOXHOCTSMH MPOJAKHA U
MOJTydY€HUs MTPUOBLIN OT BHE-
JAPEHUS UX Ha PBIHOK, a TAKXKE €
OIIEHKON TEeXHOJOTMYECKUX,
PBIHOYHBIX U IPYTHX (DAKTOPOB,
ONpeeIIONX NHTEepec pup-
MBI K KOK/I0M KOHKpETHOM njiee.

Ha npeanpusarusax HaykoeM-
KHX OTpacjell IUPOKOoe pac-
MIPOCTPaHEHNE JOJLKHBI TOJY-
YHUTH PA3JIMUYHbIE BAPHAHTBI
BHYMPEHHUX BEHUYPHBIX NOOPa3-
deaenuill, KOTOPbIE OTPAXKaIOT
6oJee HOBYIO TEHACHIUIO,
CBSI3aHHYIO C OPTaHU3AIIUOH-
HBIM 000CO6JEeHHEM IIPOU3-
BOJICTBEHHO-XO3SIMCTBEHHOMN

JIesITeIBHOCTHU (PUPM 110 Pa3BU-
THIO TMEPCIEKTUBHBIX POU3-
BOJCTB. B cooTBeTrcTBUM C TaK
HA3bIBAEMBIM «IIPEJIPUHIMA-
TEJIbCKIM» (AHTPEITPEHEPCKIIM)
MTOJXOJOM K OCYIIECTBICHHIO
HOBOBBEJICHUII N300peTaTeIhb
TN PYKOBOJUTEb Pa3paboTK
HpOAyKTa (YUEHBIH, HHXEHED,
COBITOBUK) CTAHOBUTCS PYKO-
BOJIMITEJIEM I'PYIIIIBI, TIO[pa3/ie-
JIEHUSI UJIA HOBOM (PUPMBI,
CHeIMATN3UPYIOIIerics Ha pas-
paboTke HoBmiecTBa. Ero mpe-
HAMYIIECTBO COCTOUT IJIABHBIM
06pa3oM B GOJIbIIEI HHTETpa-
I 3TAIIOB UHHOBAIIMOHHOIO
mporiecca, B 06JIEr4eHUN BO3-
MOKHOCTEH Iepeilauul pe3yib-
TATOB OT 3TAIA K 3TAIY, B IPO-
BEJICHUU €/[1HOM JIMHIH yIIpaB-
JIEHUSI pa3pabOoTKOI 1 OCBOECHI
eM HoBOI npoayknuu. Takas
[IPAKTHUKA HEITIOCPEJICTBEHHOTO
y4aCTHUsI N300peTaTEIs-HOBATO-
P2 B BOIUIOIEHUH B )XU3Hb CBO-
el njen Mo3BOJIAET 3aUHTEPe-
COBATb €T0 B 3TOM, UCKJIIOYAET
HEOOXOANMOCTD IIEPEeAaBATh
PE3y/IBTaThI UCCIEAOBAHUI JIPy-
TMM WUCHOJHUTEJISIM, TOKa3bl-
BaTh HA KXK/IOM 3TAIIE BBITOJY
nosmiectBa. Kpome toro, ona
CBsSI3aHA CO 3HAUUTEJbHOU
3KOHOMHUEH Pecypcos, COKpa-
IleHUEeM BpPEMEHH Ha JOIOJ-
HUTEJIbHbIE COITIACOBAHUS, Ma-
TEepPUAIBHON 3aMHTEPECOBAH-
HOCTBIO HOBATOPA U T. I.* BoJ1b-
IIVIe IPaBa, IPEeJOCTABJISIEMbIE
TaKUM IpeAIPUHUMATENSM,
ITO3BOJISTIOT 3HAYUTEIBHO YCKO-
PHUTH U YOPOCTUTDb IPOIECC
HPUHATHUS PEleHHil, 0COGEHHO
HA HAYAJIBHBIX CTAJUAX PEATTH-
3aITHU OTAENBHBIX TPOEKTOB.

BnyrpudupmMenHble BeHUyp-
HBIE ITOJIPA3/ICJICHIS BO MHOTOM
OTJIMYAIOTCS TI0O OPTAHU3AITAN
paboT OT 6oJ1ee TPAJUIIMOHHBIX
¢dopwm ynpasienus. B wactho-
CTU, B OTJITIVIE OT YITPABJISIONTIX
IO IPOAYKTAM PYKOBOJUTEID
BEHUYYPHOI'O IOAPA3/€IE€HUA
00J1afiaeT JIMHEUHBIMY I1OJIHO-
MOYUSMU B OTHOMICHUH ITO/[IH-
HEHHOTO €My IIepPCOHAJIa; B OT-
JIYe OT pabOYuX IPYIII U ITPO-
€KTOB, CO3/IaBa€MBbIX, KaK IIpa-
BUJIO, JUISI PENICHUS Y3KUX,
CIEeNUATbHBIX MPOOGJIEM, BEH-
YypHBIE IOJ[pa3/ieIeHUs uMe-
I0T ropasjio 6oJiee IMUPOKUeE
ITOJHOMOYHS 1O pa3paboTKe
HOBBIX IpoAyKTOB. Ilpn aTom
IIOJTHOTA OTBETCTBEHHOCTU Y
Pa3HBIX BEHYYPHBIX IPYIII pa3-
JITIHAS — OJJHA OTBEYAIOT 32 BCE
paboTBI IO peannu3aui Uiaeu
BILIOTB /IO TIOJTHOM KOMMepue-
CKOI1 peaIn3aIii U B 3TOM CJIy-
Yyae BBICTYMAIOT B KAYECTBE MH-
TErpupyloueil opraHu3aIoH-
HOI1 (popMBI BCero mporiecca co-
3/laHUs HOBIIECTBA; JPyrue —
OTPaHNYNBAIOTCS pa3pabOTKOM
T TPOM3BO/ICTBEHHBIM OCBO-
€HUEeM IIPOJYKTA, OCTABJIAA
COBITOBBIE (PYHKLIIMU 32 JPYru-
MU ITO/IPA3/IeTCHUSMU.

Crnenyetr OTMETUTD, UTO, He-
CMOTP# Ha GOJIBIIION OIIBIT PH-
MEHEHHS BEHYYPOB B IIPOMBIIII-
JIEHHOCTY 5KOHOMUYECKH pas-
BUTBIX CTPAH, OTE€YECTBEHHBIE
CITeIUAJIIICTBI JIO CHX IIOP HE MO-
IYT HPHIITU K €IMHOMY MHEHHIO
OTHOCHTETbHO KOHKPETHBIX
YCIOBUHA MX MCIOJB30BAHUS U
cenUYeCcKUX 3a/a4, CTaBs-
muxcs nepejy Humu. B aToil
CBSI3M CJIEIYET OTMETUTD P,

3Research Management. 1978. N2 4. P. 23—25; Research Management. 1979. N2 6. P. 23.



NPAKTUYECKUA MAPKETUHI N2 9 (103). 2005

nfo@bci-marketing.ru, www.bci-marketing.aha.ru

: (095) 168 3093, 956 7027

Ten./dakc pepgakumum

30

06CTOSATEIBCTB, KOTOPBIE OII-
penensioT 3¢pOEKTUBHOCTD
Pa3BUTHSA OPraHU3AIUY BHYT-
PEHHUX BEHUIYpOB.

Bo-nepssix — aTo hopMupoBa-
HHE BHYTPEHHHUX BEHUYYPOB
BHE 3aBHCHUMOCTH OT OIIpe/jie-
JIEHHOH c(pepbl AeATEeIbHOCTH,
TO €CTh HE CBSI3bIBAHUE HOBBIX
nel ¢ HanboJiee CYIbHBIMU CTO-
POHAMU JIEATETbHOCTH (PUPMBI,
a IooIpeHre BHYTPEHHE! KOH-
KyPEHIIUH [IPOEKTOB HOBOBBE-
JIEHUI JU1s1 obecriedeHus 6oJiee
YCTOMYMBBIX MO3ULNUN HAa PHIHKE.

Bo-emopwix, — BbICOKaAsT CTe-
IIEHb MOJIEPKKH pa3paboTKu
HOBOBBEJECHHUU CO CTOPOHBI
BBICIIIETO PyKOBOJCTBA.

B-mpemwux, — pazHooGpasue
BHYTPEHHHUX MCTOYHUKOB (-
HAHCUPOBAHUSA TAKHX IIPOEKTOB.

B-uemsepmwix, — ycTaHOBIIE-
HUEe TaKUX IoKasaTeael pes-
TEJIBPHOCTU «I[€HTPOB Pa3BHU-
THs cpephl GU3HECA», KOTOPHIE
HE 3aBHCST Ha II€PBOM dTAIle
BHEJ[PEHUS] HOBOM IPOJYKIIIH
OT yPOBHS IIPOJIAXK, A OPUEHTHU-
PYIOT LIEHTPBI JIUIIb HA 3aXBAT
«PBIHOYHOU HMIIN», KOTOpPas
BIIOCJIE/[CTBUH HCIIOJIb3YETCS
KaK OCHOBA JUIs GyAyIIero pac-
MIMPEHUS PhIHKA COBITA.

B-namwix, — cBoeobpa3Has cu-
cTeMa HaliMa, a He Ha3HaYeHUs
MH)XEHEPHO-TEXHUYECKOTO
[ePCOHAIA B [IEHTPBI, TO3BOJIS-
IOIIasi PA3BUTD 3aMHTEPECOBAH-
HOCTDb 1 IOBBICUTH OTBETCTBEH-
HOCTb COTPYAHUKOB, U B KOHEY-
HOM CUY€TE YCUJIUTD SKCIUIyaTa-
I[[MI0 UX UHTE/UIEKTYaJIbHOTO U
OPraHM3aTOPCKOrO MOTEHIIHA-
JIa, 2 TAaKXKe YJIYYIIIUTh OTOOP
HEPCIEKTUBHBIX HJeH.

B-wecmuix, — ocobast cucreMa
CTUMYJIUPOBAHUS «IIPOAYKTO-

BBIX OpuUraj», pyKOBOJUTENEH
«IEHTPOB» U OTJEJbHBIX CO-
TPYHUKOB, OPUEHTUPYIOIASCS
HAa KOHEYHbIE€ PBIHOYHBIE pe-
3yJIbTaThL

B xauecTBe oHOTO U3 Bapu-
aHTOB PAa3BUTHS BHYTPEHHUX
«BEHUYYPOB» B HAYKOEMKHUX KOM-
MAHUAX MOXKET PacCMaTPUBATD-
€1 IPAKTUKA CO3/IAaHUS CAMOCTO-
SITEJIBHBIX «Yenmpoe no paseu-
MU0 HOBBIX Chep busneca». ITU
MOAPA3/AEJE€HUS JOKHBI (pop-
MHPOBATHCS 13 KOMIETEHTHBIX
CIIEIAINCTOB, IMEIONIMX OITBIT
B U3y4YEHUM PBIHKA, OPTaHU3a-
MU IIPOU3BOJACTBA U COBITA.
Drasnoii 3ajaueii Takux ogpas-
JeJIEHNH SIBJISETCS pa3paboTKa
1 OCBOEHHE TAKUX HOBBIX IIPO-
JYKTOB, COBIT KOTOPBIX O6ecIIe-
II1 6B1 (PEPME YCTOHIHBOE T10-
JIOXKEHUE Ha PbIHKE U B KOHEY-
HOM CYeTe peHTabeIbHOCTh
aToro Buja npoussoctsa. ITo-
3TOMY B X OCHOBHBIE (PYHKITIH
BXOAUT (popMUpOBAHHE MPO-
rpaMM Iepefadydl B IPOU3BOJ-
CTBO HOBBIX TOBAPOB, IPOBEJIE-
HII€ PHIHOYHBIX UCCICTOBAHUA,
MEPONPUATHIA, HAIIPABJIECHHBIX
Ha obecrieyeHre KOMMEePYECKo-
ro ycrnexa HoossegeHui. Ilo
Mepe UX BBIITOJHEHMS, 4 TAKKE
B IIPOLIECCE JOCTUKEHMS OIIpe-
JleJIEHHBIMU TOBapaM# CTaAun
3PEJIOCTU B UX «KU3HEHHOM
IUKJIE» 3T HOJPA3AETEHU MO-
I'yT TpaHC(POPMUPOBATLCH B
OOBIYHbBIE IPOU3BOACTBEHHBIE
OTJeIeHNSI, OCBOUBIIIE MACCO-
BO€E IIPOU3BOJCTBO HOBOU IIPO-
JYKITUH.

bosbmioe 3HayeHue B HAyKoO-
€MKUX KOMITAHUSAX JJOJKHO IIPU-
JlaBaThCS TEM IOApa3/eleHU-
SIM, KOTOPBbIE OCYIECTBIAIOT HE
TOJIBKO BHYTPU(MUPMEHHbIE

(yHKIMU, HO U BHEIIHHUE CBS-
3, B TOM YHCJIE C ToTpedure-
JAMU U 3aKa3YMKaMH UX IpO-
ayknun. B mociaennee Bpems
JUISI X OO03HAYEHUS ITOSIBUIICS
TEPMUH — «nodpasderenus, 06seou-
HANOUUE ZDAHUY DL XOIAUCTMEEHHOU
dessmenvrocmu» . Co3IaHme TAKUX
[IO/{pa3/ieJICHU COOTBETCTBYET
COBPEMEHHOMY MOZIXOJTY, IPE/TIO-
JararoneMy (pOpMHPOBAHIE TH0-
KX OPraHU3aIHMOHHBIX CTPYK-
Typ, 61arofapsi KOTOPbIM 00ec-
MEeYnBAETCS BO3MOKHOCTD ObIC-
TPO¥ aIAN TN K U3MEHEHUAM
BHEIITHET /11 KOMIIAHUU CPEJBI.
IIpu aTOM naHHBIE TOApaA3/IEIIE-
HUSl BBITOTHSIOT POJb CBOETO
pona <6y epoB» MEXKITY CTAOMITD-
HBIM OPraHU3AIMOHHBIM «SiJI-
POM» KOMITAaHUU 1 GBICTPO MEHSI-
TOIIIIMUCST KOMITOHEHTAMI BHEII-
HEU cpefbl.

Paszsurtne BHyTpuduUpMEH-
HBIX TOPU30HTATBHBIX CBS3€il
MoAipa3ieIeHU 6yeT CrIoCco6-
CTBOBATD OCYIIECTBIECHUIO TEX-
HHIYECKOT0 OGMEHa WX «IIepe-
Jiaue TEXHOJIOTHH» MEX/Iy OT/e-
JIEHUSIMH U CTY>K6aMH (DIPMBI,
00JIeryeHuIo HeoOXOUMONI
KOHIIEHTPAI[U HAYYHO-TEXHHU-
YeCKOl JeATeTbHOCT Ha Hau-
60J1e€ BAXHBIX HAITPABJICHUSX,
COKpaIeHUIO BPEMEHU OCyIIe-
CTBJICHUS IIPOIIECCA HOBOBBE/[E-
HUI, HAIIPABJIEHHOTO HA IIPHUBe-
JieHue K 60Jiee TOTHOMY COOT-
BETCTBUIO BO3MOKHOCTEU IIPE]-
HPUSATHS TPEOOBAHUSIM PBIHKA.

AsTOp:

Opewenxos Arexcandp Arexcand-
posuu, k. 3. n., doyenm, doxmo-
panm xapedpo. mapremunaa beno-
pyccxozo 20cydapcmeentiozo KoHo-
MUMECKO020 YHUBEPCUMEMA.



Mapua r/1lYXOBA

METOAMYECKME NoAXOoAbl K OLLEHKE 3K0ﬂ0rH‘IEG‘I'(Oﬁ
SODEKTUBHOCTHU AEATE/IBHOCTH NPEANPUATHH

B nexa6pe 2004 r. B Mockos-
cxkom IlpexcraBurenncrse
BcemupHOro 6aHkKa cocTOSIIC
KPYIJIBI CTOJ «DKOJIOTMYECKHIE
PEUTHHIY KaK CUCTEMA OII€HKH
3(ppeKTUBHOCTU IEATENLHOCTI
KoMnanuii Poccun», KoTopbIit
6bLJ1 OpraHu3oBaH Mexay-
HApOJHBIM COLUATBHO-9KOJIOT -
JecKuM coio3oMm u Hesasucu-
MBIM 3KOJIOTUYECKUM PEHTHH-
TOBBIM areHTCTBOM. B pabore
KPYIVIOTO CTOJIA IPUHSIN y4a-
cTue mpejacTaBuTenn MuHU-
CTEPCTBA 9KOHOMUYECKOTO
Pa3BUTUSA U TOPTOBJIN, KPYIIHEH-
HIMX POCCUHCKUX KOMIIAaHUM, a
TaKoKe MH(POPMALIIOHHOT'O areHT-
ctBa AKGM u peiiTUHTOBBIX
areHTcTB PriceWaterhouseCooper
u Ernst&’Yong. Ha nannom 3ace-
JAHUU OTMEYATIOCh, YTO 9KOHO-
MHYECKUU ITOBEM MOCIETHUX
set B Poccuu conpososkjaercsa
POCTOM BO3AEHCTBUS IIPOU3BO-
JSAIMIX CyOBEKTOB Ha OKPYXKalo-
HIyIO CpeJy, coluaabHoe U (pu-
3UYECKOE 3/J0POBbE HACEJIEHUH,
Ipu4eM OObEKTUBHBIE ITOKA3a-
TeJIN COIAIBHO-9KOJIOTMYECKOM
3P PEeKTUBHOCTU KOMITAaHUH
MajIo BJIUSIIOT HA PBIHOYHBIE
IpEeJIOYTEHUs MOTpeduTenei
HIPOAYKLIUH U YCIIYT, a TAK:Ke Ha
MO3UITIN UHBECTOPOB.

B 2000 r. MexaynapojHbIiM
ConuaabHO-3KOJI0TUYECKUM
cosom (MCo3C) u Heszasu-
CHMBIM 3KOJTOTHYECKUM pei-
THUHIOBBIM areHTcTBOM BioDal
6bLIa pa3paboTaHa METOJOJIO-
Ul OIEHKU COIUAIbHO-3KOJIO-
IMYECKUX U3JIEPIKEK IIPOU3BOJI-
CTBa, HA OCHOBAaHUM KOTOPOM
OBLI IPOBE/ICH PAcUeT PEUTHH-
rOB 3KOJOTHYECKUX U3JEPKEK

s 13 orpacieil 5KOHOMUKH,
13 pernonos u 13 xpynueiinmx
xopnopanuii. Pacuer peiitun-
roB HaUYMHAJICA C 0O0paboTKHU
o(UIaIBHO ONYOINKOBAHHBIX
ceegennii lockomcrara, Poczem-
kajgacTtpa, locyrapcTBeHHbBIX
JIOKJIAZIOB O COCTOSTHUU OKPYKa-
IoIeN cpeAbl U ApP. U OLEHKHU
CeMHU IMapaMeTpOB BO3JEH-
CTBUST: 0OBEM ITOIIOIAEMO 13
IIPUPOAHBIX UCTOUYHUKOB BOABI,
c6pOC 3arpsI3HEHHBIX CTOYHBIX
BOJ B TIOBEPXHOCTHBIE BOJO-
€MBI, BBIOPOC BPEJHBIX Be-
mecTB B arMocdepy (OTAeIbHO
OT CTALIMOHAPHBIX UICTOYHUKOB
1 TPAHCIIOPTHBIX CPEJICTB), 06-
pa3oBaHNE TOKCUYHBIX OTXO-
JIOB, ILTOIIAa/{b HAPYIIEHHBIX 3€-
MeJb. BOJBIIMHCTBO U3 3TUX
HOKaszaTejell BXOASAT B COCTAB
opUITIATBLHON CTATUCTIIECKOI
OTUYETHOCTHU. 3aTeM IOJy4EH-
HbI€E [TOKA3aTeJI COOTHOCIINCH
JPYT C APYTOM, 2 MEPUJIOM 3K-
BUBAJCHTHOCTH BBICTyIana
YHCJIEHHOCTD 3aHATHIX.
dakTuuyeckue cBeIeHUS O
BO3AECTBUAX HA IPUPOJHYIO
cpey AOCTYIHBI B O(UIIMAIb-
HOU CTaTUCTUYECKON OTUETHO-
CTHU, A PAaCCYUTAHHbBIE HA UX OC-
HOBE II0Ka3aTer IO3BOJISIOT
CPaBHUBATH MPOU3BOJCTBEH-
HYIO JeTEIbHOCTb MEXKIY OT-
paciasiMu, BHYTPH OTAEIbHOM
OTpacau, a TaKKe MEeXJy OT-
JEeJbHBIMU TTPEIIPUITUIMUI.
Kpowme Toro, 1aHHbBIE TOKa3aTe-
Ju BecbMa 3(@PEeKTUBHBI I
CONOCTABJIEHUS AUHAMUKU U
BBIABJICHUS TeHAeHIA. CyThb
JIAHHOT'O METO/IA 3AKII0YAETCS B
TOM, YTO HCIIOJIb3yE€MBbl€ ITOKa-
3aTeJIM COU3MEPUMBI, XapaKTe-

PH3YIOT BO3JEHUCTBUE HA IPU-
POAHYIO CpeJy, UMEIOT YUCIE€H-
HOE BBIPa)KEHME U PACCUUThIBA-
IOTCSl C IPUMEHEHHEM OJHO-
TUITHOTO Habopa MPU3HAKOB.

JI1s1 O1leHKU COIUaibHO-9KO0-
JIOTMYECKUX U3JIEPAKEK ITPOU3-
BOJICTBA BO3MOXHO TaKKe IIpU-
MEHEHHE METOAA HOPMHUPOBa-
HUA HA €JUHUIYY IPOU3BOU-
MOI NPOAYKIMHU, HO JAHHBII
METOJ CJIeyeT 6oJiee IMUPOKO
HCIOJIb30BATD JUIS NPEeANpUs-
TUI OJHOU OTPACIU WM TPYII-
TIBbI OTPaCIEN.

YuurbIBasi, YTO METOLOJIOT ST
OIIEHKU COITUATIBHO-9KOJIOT Y e-
CKUX U3/IEPKEK IIPOU3BOACTBA
IO3BOJIAET CPABHUBATD 3KOJIO-
rU4eckyo 3gpPeKTuBHOCTD
NPeANpUSATHN PA3HBIX OTpAC-
Jiel, a Takxe nNpeanpusaTui
BHYTPHU OTPaAC/IM, IIOKa3aTelsd-
MU, XapaKTePUIYIOIUMA 3¢-
(peXTUBHOCTD A€ATEIBHOCTU
MPOMBIIUICHHBIX IPEAITPUATHI
I10 OXpaHe OKPYXKAIOLIEH Cpeibl,
OyAyT SBIATHCS yAEIbHBIC BBI-
OPOCHI 3arPSI3HSIONIIX BEIECTB.

MeTtoanueckue MOAXOIABI K
OIIEHKE HKOJIOTYeCKOo a(pdek-
TUBHOCTH J€ATEJIbHOCTHU IPE]-
NPUATUH PaCCMOTPUM Ha IIpU-
Mepe IpeIPUSTHI TOITUBHO-
3HEPreTUIECKOro KOMIUIEKCA
(T3K).

Ha 1-m sTane paccauraeM no-
Ka3aTeJH yAeIbHOTO BO3JeH-
CTBUSI HA OKPY/KAIOIIYIO CPeay
Juis orpacieit T9Ka u conocra-
BUM UX C aHAJIOTUYHBIMU ITOKA-
3aTEJAMH IO ITPOMBINIJICHHO-
ctu Poccun B estiom.

IKOHOMUUYECKHUE [TOKA3ATEN
jgearenpHoctn TOKa u npo-
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MBINIEHHOCTU B 1I€JIOM 32 Ie-
puox 2000—03 rr. onry6mkoBa-
HbI [ockoMcTaToMm (pasgen
«OcHOBHBIE 3KOHOMUYECKUE
nokasareiau B Poccuiickoii Pe-
neparuu B 2000—2003 rr.»).
YucaenaocTts 3aHAThIX B TOKe
B 2001 r. mpuHATa B COOTBET-
cTBUM ¢ AanubiMu [ockoMcTa-
Ta P® 1 Munsnepro Poccnn,
a MPOTHO3 YHCJEHHOCTHU 32-
HATBIX B oTpaciasax TOKa nHa
2004—05 rr. Boinonnen Peje-
PaTBHBIM aT€HTCTBOM 10 3HEP-
reTUKE ¥ ONy6IMKOBAH HA Cai-
te MuaTepHeT Wwww.oil-gas.ru/
news. /lanHple 0 3arpsa3He-
HUM OKpyKalomel cpeasl B
2000—03 rr. onyGJIMKOBAHBI Ha
odunuanbHOM caiite JockoM-
crata P® (www.gks.ru) B pas-
nene «OCHOBHBIE TOKAa3aTeNN
OXpaHBI OKPYKaIoIIe Cpesbl B
Poccuiickoit @enepanym».

B maba. 1 npexncrasieHa au-
HaMHKa yJeJbHBIX ITOKa3aTe-
JIefl 3arpA3HEHUs OKPYXKalo-
meit cpeapl orpacaamu TIKa
HAa CTOMMOCTHYIO €IHULLY IIPO-
M3BOJIIMOM IMTPOJYKIIIH B COIIO-
CTaBJIEHUH C ITPOMBIILICHHO-

CTBIO B ITE€JIOM.

ComnocrasieHue ynejJbHOro
3arpsA3HEHNs Ha CTOMMOCTHYIO
€IVHUITY TTPOM3BOAUMOI TIpo-
ayknyn B TOKe u npombiiien-
HOCTH B II€JIOM ITOKA3bIBAET, UTO
yAeTbHbIE 0OBEMBI BEHIOPOCOB
B aTMOC(epy MouTH B 2 pasa,
a yaesbHbIE OObEMBI HApYIIEH-
HBIX 3eMeJIb U UCIIOJIb30BaHUSI
CBeXel BOJBI MOYTHU B 3 pasa
npespimaior B TOKe cooTset-
CTBYyIOLIME IOKA3aTeJId 10 IIPo-
MbIIUIEHHOCTHU B 11es10M. Crieno-
BaTEJLHO, TPUOPUTETHBIMU Ha-
ITPABJICHUSMI MTHBECTHPOBAHMS
B orpacaax TIKa 6yayr sas-
JIATBCSA MEPONPUATHUS 1 TEXHO-
JIOTUU, CBSI3aHHbIE C MUHUIMMU-
3aIrie i NCIIOIb30BAHUS CBEKEU
BOJIbI, HAPYIIE€HUS 3€MeJIb 1 BbI-
6pOCOB B aTMOC(EPHBII BO3IYX.

OO6GBbEKTUBHOE COITOCTABJIE-
HME Pa3INYHbIX OTPACIEH, pe-
TMOHOB 1 KOMITAHUM 110 ITOKa3a-
TEJIO YeJIbHOIO BO3/AEHCTBUA
ITPOU3BOACTBEHHOM IEATEIBHO-
CTH HA OKPYXKAIOIIyIO IPHUPO/-
HyIO Cpefly BO3MOXHO IIPOBO-
JIUTH TAK}Ke C UCIOJIb30BaHUEM
YIOMSTHYTOH BBITIIE METOAOJIO-
I'1 PEHTHHTOB 3KOJOTMTIECKIX

N3ACPIKEK.

B coorBeTcTBUM C maHHOI
METOJOJIOTUEN TEXHOJOTUYe-
CKHI1 YPOBEHB JIIOGOTO MPOU3-
BOJICTBA M JJUHAMUKY €ro 3¢-
(pexTHBHOCTHU XapaKTEPHUIYIOT
CJIEYIONIVE TOKA3ATEITH:
¢ 00'beM 3200pa MM ICTIONB30-
BaHM CBEXKEH BOJIbI U3 IPU-
POAHBIX ICTOYHUKOB, M*;

¢ 06beM cOpOCa 3arpsA3HEH-
HBIX CTOYHBIX BOJ, M’

¢ 06eM BBIOPOCA 3arpA3HS-
IOIUX BEIIECTB B aTMocde-
Py OT CTaIMOHAPHBIX HC-
TOYHUKOB, T;

¢06BbeM 06pa3oBaBIIMX-
€Sl TOKCHMYHBIX OTXO/0B
(I-IV &1 omacuocTn), T;

¢ o6mas miIomaab HapyIieH-
HBIX 3€MeJIb, Ia.

B pacuerax MCo3C sTu no-
Ka3aTeJn HOPMHUPYIOTCS Ha
YHCJIO 3aHATHIX B OTPACITH UIH
IIPOM3BOJICTBE JIOJEH, a IoJIy-
YEeHHbIE 3HAUYEHUSI COIIOCTAaBIS-
IOTCS CO CPEJTHUM 3HAYCHUEM
JUIs1 5SKOHOMHKH Poccu B riestom.
B ony6imkosanapix MCo39C B
2002 r. peiTHHTaxX KOJIOTIYe-
ckux uzgiep:xkek orpacau TOKa
B CPAaBHECHUH C OGIIEPOCCUM-
CKHUM YPOBHEM PaH)KHPYIOTCS

Tabnmya 1
2002 2003 2004 (oueHka) 2L
(nporHos)
Atmocdepa, T/ThIC. py6. npoayKumM
MpoMbiwneHHOCTb 2,6 2,3 1,87 1,68 1,5
2K 5,1 4,4 4,0 3,67 3,3
OrtHowenune TIK/npom-Tb 1,96 1,91 2,1 2,1 2,2
Ucnonbsosanue ceexelt Boabl, M /TbiC. py6. NpoayKumm
MpoMbiwneHHOCTb 6,73 5,62 4,43 3,75 3,36
2K 20,97 15,53 14,1 12,58 11,3
OrHowenune TIK/npom-Tb 3,1 2,76 3,18 3,35 3,36
CrouHble Boabl, M’/ Thic. py6. npoayKuum
MpoMbiwneHHOCTb 1,08 0,9 0,69 0,58 0,5
2K 0,97 0,7 0,61 0,55 0,49
OrHowenune TIK/npom-Tb 0,89 0,77 0,88 0,94 0,97
HapyweHHble 3emnu, ra/Teic. py6. npogyKumu

MpoMmbiwnexHocTs 0,075 0,073 0,073 0,073 0,073
T2K 0,19 0,168 0,21 0,21 0,37
OrHowenne TIK/npom-Tb 2,53 2,3 2,87 2,87 5,0
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CJIEYIOIIM OGPA30M: DJIEKTPO-
sHepreTHka (peiituar — 16,27),
razoBas (peitunr — 13,52),
yronpHas (peitunr — 8,59),
HedTenob6pIua (peUTUHT —
5,37), nHegrenepepaboTka
(peiitunr —4,51).

Hamu mo janHoi MeTo0710-
T'HH ITPEJJIAraeTCs COTIOCTaBIIE-
HUE ITOJTy9EHHBIX IIOKa3aTeIei
asg orpacieit T9Ka ve co cpen-
HUM 3HaYeHUEM JIJISI 9KOHOMU-
kn Poccun B iestom, a ¢ paccan-
TAHHBIMU CPEHIMU ITOKa3aTe-
JIIMH 110 IIPOMBIIUIEHHOCTU B
LIEJIOM.

IIpumensiemas fanee METONO-
JIOTHSI OCHOBaHa Ha CJIEYIOIINX
HOJIOKEHUSX.

1. Onpegnensercs 3naueHue
Ka)KJOro I0Ka3aTessi Bo3zel-
CTBUS Ha OKPYKAIOIIYIO CPeJTy 1
JEJIUTCSI Ha YUCIO 3aHATHIX B
HIPOMBIIJIEHHOCTH B I[€JIOM.

2. lns oTaenbHOU oTpacan
(rpymmsl oTpacieit) onpeaens-
€TCsl BO3/IEHCTBUE HA IPUPOJ-
HYIO Cpejy IO BBbIIIeIIepeync-
JIEHHBIM ITOKA3aTEISIM U JEIUT-

Csl HA YMCJIEHHOCTD 3aHATHIX B
oTpacau (Tpymnie oTpacieit),
T. €. OTIpeAeNaeTCs YAeAbHOE
BO3/IEICTBHE HA OKPYKAIOMIYIO
Cpesly Ha OJTHOTO 3aHATOTO 4e-
JIOBEKA B OTPACTH (TPyIIIe OT-
pacieir).

3. Kaxxoe 13 3HayeHui, no-
JIydeHHBIX Ha mare 2 (cpeaHee
BO3/JICHICTBHE HA OJHOTO 3aHS-
TOTO B OTPACJIU WU IPyIIIE OT-
pacieii) peauTcsa Ha COOTBET-
CTByIOIIlCE 3HAUEHUE JJIs IPO-
MBIIIUIEHHOCTH B 1E€JIOM, TTOJTy-
yeHHoe Ha Imare 1.

4. IlonyuenHsle Ha miare 3
3HAYEHUS CYMMUPYIOTCS U Jie-
JISITCA Ha KOJIMIECTBO IIOKa3aTe-
JIel BO3AEHCTBUSA Ha OKPYKaIo-
myto cpexny. Cpennee apudme-
TUYECKOE — 3TO UHTET PATbHBII
ITOKA3aTeh 3KOJTOTMIECKIX 13-
JIePsKEK IPOM3BO/ICTBA B OTPAC-
Jau (rpymnie orpacieii) B mpo-
IIEHTHOM OTHOIIEHUH K CPeTHe-
MY 3HAUEHHIO 1O IIPOMBIIILTICH-
Hoctu Poccuu B 1iestoMm.

3HaueHMe MoKa3aTes U3jiep-
JKE€K BBIIIE CPEHETO COOTBET-
CTBYET 60JIe€ BBICOKAM, YeM ITO

IIPOMBIILJIEHHOCTU B II€JIOM,
YPOBHSIM 3KOJOTHYECKUX U3~
JIepIKeEK.

PeliTunru skosorunuecKkux
U3/I€P>KEK pACCUUTAHBI HA OCHO-
BE OPUIINAIBEHO ONYOJINKOBAH-
HbIX JaHHbIX 32 2000—03 rr. Ioc-
koMmcTaTta P®, PexepanbHOi
CITyKkObl 3€MEeJIbHOTO KaJacTpa
Poccuu, Munnpupoas: Poccun,
B T. 4. [ocyrapcTBEHHBIX TOKIa-
JIOB O COCTOSTHUU OKPY>KafoIei
npupogHoil cpeabl B Poccuit-
ckoit Peneparun u OCHOBHBIX
ITOKa3aTesIell OXpaHbl OKpYyXKa-
omei cpeapl B PP no orpacisam
sxoHoMuku. Kpome toro, BbI-
ITIOJTHEHA ITPOTHO3HAsI OIICHKA
peiitunros Ha 2004—05 rr. Ha
OCHOBE METO/]a OIPEeJeIeHUs]
HauboJiee BEPOSITHBIX 3HaAUe-
Huii. Ilpu pacdyeTrax He yIUTHI-
BAJINCH yACAbHBIE ITOKA3aTEIN
I10 BLIOPOCY 3arpsA3HSAIONIUX Be-
IIECTB TPAHCIOPTHBIMU CPeJ-
CTBaMHU, T. K. TOT II0OKa3aTeab
o orpacisam TOKa B cpeanem
HAMHOT'O HHXe€ O0Iepoccuii-
CKOT'O YPOBHSL.

Tabnauya 2
Mokasarenu | 2001 [ 2002 | 2003 | 2004 (oueHka) | 2005 (mporHos)
1. YpensHbie Boi6pocsl B atmocdepy, T/4en.
1a. CpepHee no NpoMbILIIEHHOCTH 1,054 1,033 0,99 0,95 0,93
16. Otpacnu TIK 4,02 4,34 4,37 4,4 4,41
18. OtHowenune 16/ 1a 3,8 4,2 4,4 4,6 4,7
2. YaensHbiit cBPOC 3arpsi3HEHHbBIX CTOUHBIX BO, B NOBEPXHOCTHbIE BOAOEMDI, M / Hen.
2a. CpegHee no NpoMbILLNEHHOCTH 432,1 403,7 365,8 332,0 309,1
26. Otpacnu TOK 758,4 677,5 663,6 660,3 655,7
28. OtHowenue 26/2a 1,75 1,68 1,81 1,98 2,1
3. YaenbHuiii 3a60p ceexelt Boabl, M/ yen.
3a. CpepgHee no NpOMbILINEHHOCTH 2691,8 2522,8 2353,4 2135,2 2056,3
36. Otpacnu TOK 16355,6 14995,5 15232,0 15065,5 14999,2
38. OtHowenne 36/3a 6,07 5,9 6,4 7,0 7,3
4. YpenbHas nnowaab HAPYLLEHHbIX 3eMenb, ra/yen.
4a. CpepHee No NPOMBILLNEHHOCTH 0,03 0,02 0,03 0,04 0,04
46. Otpacnm TIK 0,15 0,1 0,19 0,2 0,23
4s. OtHowenue 46/ 4a 5,0 5,0 6,3 5,0 57
5. YpensHoe 06pa3oBaHme TOKCUUHBIX OTXOAOB, T/ 4en.
5a. CpepgHee no npoMbILLINEHHOCTH 8,8 7,9 8,0 7,8 7,6
56. Otpacnu TOK 12,6 11,6 12,2 12,3 12,3
58. OtHowenune 56/ 5a 1,4 1,5 1,5 1,5 1,6
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JuHaMuKka ypoBHeE BO3Jei-
CTBUS HAa OKPY’KAIOIIYIO CPey
orpacaamu TOKa u npomblm-
JIEHHOCTBIO B II€JIOM B pacueTe
Ha OJIHOTO 3aHATOTO NPUBEJIE-
Ha B Taduie 2.

HHTerpanbpHblil nOKa3aTelb
9KOJIOTUYECKUX U3/IE PIKEK IIPO-
u3BojAcTBa B orpaciaax TIKa
oKaspiBaeTcs B 3,9 pa3 Bbllie
CpeJHero IoKasaTes IO Ipo-
MbHIUIEHHOCTU Poccuu B 11e-
JoM. BeI6pocer B atMocdepy,
MTPUXOJISAIIIECS Ha OTHOTO 3aHsI-
Toro B oTpacisix TOKa, B 4,34
pasa IPEeBBINAIOT AHAJIOTHY-
HBIH ITOKA3aTeIhb IO MPOMBIII-
JICHHOCTH B II€JIOM, cO6pocC 3a-
IPA3HEHHBIX CTOYHBIX BOJ, —
Bbl1Ie B 1,86 pas, 3a60p cBekeil
BOZBI - B 6,5 pas, mromans Ha-
PYIICHHBIX 3eMeb — B 5,4 pasa,
06pa3oBaHUE TOKCUIHBIX OTXO-
108 — B 1,5 paza B T9Ke npe-
BBIINAIOT COOTBETCTBYIONINE
ITOKA3aTeJIN IO TPOMBIITUIEHHO-
CTH B I[€JIOM. DTO IIO3BOJISET
BBIJI€JIUTh BHbI BO3E€ACTBUS
Ha OKPY’KalINylo cpeay B
TIKe, KoTOpbIe BHOCAT MaK-
CUMAaJIbHBIN BKJIAJ B COIHAIIb-
HO-3KOJIOTHYeCKHe U3AePiKKHI
IpPOU3BOACTBA: 3a00p cBeXxKeil
BOJBI, HAPYIIEHHbIE 3€MJIN 1
BBIGpPOCHI B aTMOc(epy OT
CTaIIOHAPHBIX HCTOYHUKOB.
CienyeT OTMETUTD, UYTO aHAJIO-
TMYHbIE BUABI BO3[€MCTBUS HA
OKPYXKAIOIIYIO CPEeay BBIAES-
I0TCS IPU pacyeTe yAEJbHOro
3arpsA3HEHNs Ha CTOMMOCTHYIO
€IIVHUITY TTPOM3BOANMOI TIpo-
JYKITUU.

JlanHas cuTyalus NogTBEPxK-
JlaeTcst MaTepuaJaMu opuIU-
anbHOM cratucTuku. [ockom-
cratoM PP B 2002 roxy ormeya-

€TCsl CYIIeCTBEHHOE COKpalle-
HU€ MHBECTUIIUN B OCHOBHOU
kanutan B TOKe, nanpasise-
MBIX Ha OXpaHy OKPYKaIoIei
CcpeAbl U PAallMOHAIBHOE HC-
MTOJTH30BAHNE TPUPOAHBIX pe-
cypcos — unsecturuu 2002 1.
cocrasisior 60% oT ypoBHs
2001 r. B 2003 r. 06beM uHBEC-
TUIIUHA B OCHOBHOM KaIlUTaJI B
OXpaHY OKpy>KaloIel Cpesbl B
1,53 pasa npesbicui ypoBEeHD
2002 r., HO OKa3aJICs HIKE yPOB-
Hst 2001 r. Ha 7,3%. Ilpuyem
pacnpejeaeHue MHBECTULMNA B
OCHOBHO KaIlUTaJI 11O Py Ha-
IIPABJICHUN OXPaHbI OKPYKaIO-
mel Cpeabl MOKAa3bIBAET, YTO
OCHOBHOE COKpaleHIe oobeMa
UHBECTUINN HAOIIOJaeTCS B
cepe oxpanbl aTMOC(EPHOTO
BO3/TyXa (HHBECTUIINH B OXPaHy
atMocdepsl B TOKe B 2002 1.
cocrapastioT 43,7% ypoBHs
2001 r., B oxpaHy BOJHBIX pe-
cypcos - 67% yposus 2001 r.,
B OXpaHy U panHoOHAJIbHOE
HCIIOJb30BaHue 3eMenb — 84%
yposHsa 2001 1.).

Ha 1-M sTame BBITEICHBI
BU/JIbI BO3/IEHCTBUSA HA OKPYXKa-
1omyio cpeny B T9Ke, BHOCAIME
MaKCHMAJIBHBIA BKJIAJ] B COIU-
aJIbHO-3KOJIOTMYECKHE U3IEPHK-
KM IPOU3BOJICTBA. JDTU BUJIbI
BO3J€HCTBUA OKA3bIBAIOTCS
QHAIOTUYHBIMU TIPU pacyeTe
YAEIbHBIX IIOKa3aTeael mo
TOKy n npoMBIIUIEHHOCTH B
I1€JI0M Ha CTOUMOCTHYIO €JIMHU-
ITy TPOU3BOJUMOM MPOYKIINHI
U Ha OIHOTO 3aHATOTO, a TAKKE
MOATBEPKAAIOTCS JAHHBIMHI
o(pUIIIaTLHON CTATOTYETHOCTH
O HeJOoCTaTKe MHBECTUIIUHN B
OCHOBHOH KamuTal B cepy
OXPaHbI ATMOC(EPHOTO BO3JY-

Xa, BOJHBIX PECYPCOB U PaIHIO-
HAJbHOTO MCHOJb30BaAHUS
3emenb. CieoBaTEIbHO, IPH-
OPHUTETHBIMU HAIIPABJICHUSIMHI
UHBECTHUPOBAHUS B OTPACIAX
T3OKa B mesioM GyAyT ABAATHCS
MEpONPUATHS U TEXHOJOTHH,
CBsI3aHHBIE C OXPAHOM aT-
MocC(EpPHOro BO3/yxa, BOJHBIX
PECypcoB U paiMOHAJIBHOTO
HCITOTb30BAHMS 3EMETh.

Ha 2-m 3Tame conmocTaBuMm
MHTETpaTbHBIE NMOKA3aTEeaN
5KOJIOTHYECKUX U3ZEPIKEK IIPO-
M3BOJICTBA JUIS KAXKIOM U3 OT-
paciaeiit TOKa c aHaiornuHbIMEI
nokazaresnsamu 1o TIKy B ne-
siom (maba. 3).

HNHTerpasbHbI OKa3aTelb
5KOJIOTHUECKUX U3/I€P3KEK ITPO-
M3BOJCTBA COCTABJISIET: B DJIEK-
TPO3HEPTEeTUYECKOM OTPACTIA —
1,067, B He¢prenobbrue - 0,602,
B yrosibHOI orpaciu — 1,284, B
razosoit orpacau - 0,96, B Hed-
tenepepaborke — 0,78. dto
IIO3BOJISIET BBIAEIUTD 2 OTpac-
s TIKa, rae conmaibHO-3K0I0-
THYECKUE U3JIEPKKU ITPOU3BOI-
CTBa OKA3bIBAIOTCSI MAKCUMAJIb-
HBIMU 110 cpaBHeHUH ¢ TOKom
B IIEJIOM: YTOJIBHAS U 3JIECKTPO-
3HEpreTuka. B stnx orpacisx,
no pagabpiM JTockomcrara P®,
IIPOUCXOJUT CHIKEHUE TEKY-
IMUX 3aTPaT Ha OXPaHy OKpYyXKa-
IOLIEN CPEADL.

B BpIEHA3BaHHBIX OTPACIIAX
TaKKe BBIJEISIOTCS BUJBI BO3-
JIefiCTBUSA Ha OKPY>KAIOIIyIO Cpe-
Zly, BHOCSIIYIE MAKCUMa/IbHBINA
BKJIAJ] B COLIAAIBHO-3KOJIOTYe-
CKH€ U3/IePKKU IIPOU3BOJCTBA.
B yronbHOI oTpacay 3TIMA BO3-
JEACTBUAMMU SIBJISTIOTCSL: O6Pa30-

BaHME€ TOKCUYHBIX OTXOIOB,
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Tabnnya 3
| 2001 | 2002 | 2003 | 2004 (ouerka) | 2005 (nporto3)

YgensHbie Beibpock B atMocdepy, T/yen.
1. DnexTposHepreTmka 3,55 3,25 3,13 3,24 3,26
2. Hedrenobuiua 6,19 7,6 7,68 7,79 7,78
3. YronbHas 2,23 2,75 2,78 2,8 2,8
4.Tasoeas 8,13 9,8 10,3 10,3 10,3
5. Hedrenepepabotka 4,96 6,1 6,25 6,31 6,29
6.T2K B uenom 4,02 4,34 4,37 4,4 4,41
OrtHowenue 1:6 0,88 0,75 0,72 0,74 0,73
OrtHoweHne 2:6 1,54 1,75 1,75 1,77 1,76
OrtHowenue 3:6 0,55 0,63 0,64 0,64 0,63
OrtHowenue 4:6 2,0 2,25 2,35 2,3 2,3
OrtHoweHne 5:6 1,23 1,4 1,43 1,43 1,43

YpenbHbi cBPOC 3arps3HEHHBIX CTOYHBIX BOA B MOBEPXHOCTHbIE BOAOEMbI, M’/ uen.

1. dnekTposHepretuka 825,3 728,6 742,0 733,8 730,7
2. Hedbrepobbiua 10,8 10,7 9,7 9,5 10,3
3. YronbHas 1224,0 1109,5 1033,3 1043,9 1032,6
4.Tasosas 194,9 192,6 188,3 185,2 185,5
5. Hedrenepepabotka 1158,0 1050,7 956,8 943,3 930,0
6.T2K B uenom 758,4 677,5 663,6 660,3 655,7
OrtHoweHnue 1:6 1,1 1,1 1,11 1,11 1,11
OrtHoweHue 2:6 0,01 0,01 0,01 0,01 0,01
OrtHoweHne 3:6 1,6 1,64 1,55 1,58 1,57
OrtHoweHue 4:6 0,25 0,28 0,28 0,28 0,28
OrtHoweHne 5:6 1,5 1,55 1,44 1,42 1,42

YpensHbii 3060p ceexelt Boabl, M’/ uen.
1. dnekTpoaHepretnka 29508,4 26987,0 27482,5 27176,5 27062,8
2. Hedregobuiua 1520,7 1507,5 1387,7 1375,9 1456,6
3. YronbHas 396,3 360,9 335,6 339,3 335,6
4. Tasosas 661,0 653,3 648,3 637,7 629,0
5. Hedbrenepepabotka 1230,6 1118,1 1017,9 1003,5 989,5
6.T2K B uenom 16355,6 14995,5 15232,0 15065,5 14999,2
OrtHoweHnue 1:6 1,8 1,8 1,8 1,8 1,8
OrtHoweHue 2:6 0,09 0,09 0,09 0,09 0,09
OrtHoweHnue 3:6 0,02 0,02 0,02 0,02 0,02
OrtHoweHnue 4:6 0,04 0,04 0,04 0,04 0,04
OrtHowenue 5:6 0,07 0,07 0,066 0,066 0,06

YpenbHas nnowaas HapyLWeEHHbIX 3eMensb, ra/yen.

1. dnekTposHepreTuka 0,13 0,17 0,26 0,28 0,3
2. Hedbrepobbiua 0,04 0,03 0,048 0,053 0,056
3. YronbHas 0,3 0,3 0,3 0,31 0,32
4.Tasosas 0,23 0,13 0,6 0,6 0,62
5. Hedrenepepabotka 0,08 0,08 0,08 0,085 0,089
6.T2K B uenom 0,15 0,16 0,22 0,24 0,25
OrtHoweHnue 1:6 0,86 1,06 1,18 1,17 1,2
OrtHoweHne 2:6 0,27 0,19 0,22 0,22 0,224
OrtHowenue 3:6 2,0 1,9 1,4 1,3 1,3
OrtHoweHne 4:6 1,53 0,8 2,7 2,5 2,48
OrtHowenue 5:6 0,53 0,5 0,36 0,35 0,35

YpensHoe obpasoeaHue oTxonos, T/uen.
1. DnexTposHepreTmka 7,42 6,83 6,89 6,88 6,83
2. Hedregobuiua 11,69 10,9 11,86 12,55 12,72
3. YronbHas 32,44 29,92 32,03 31,95 31,52
4. Tasosas 2,7 3,02 3,17 3,11 3,38
5. Hedbrenepepabotka 7,66 7,10 7,34 7,23 7,13
6. T3K B uenom 12,6 11,6 12,2 12,3 12,3
OrtHowenne 1:6 0,59 0,59 0,56 0,56 0,56
OrtHowenue 2:6 0,93 0,94 0,97 1,02 1,03
OrtHoweHnue 3:6 2,57 2,58 2,6 2,6 2,6
OrtHoweHne 4:6 0,21 0,26 0,25 0,25 0,27
OrtHowenue 5:6 0,61 0,61 0,6 0,58 0,57
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HapyIHIeHUE 3eMeab U copoc
3arpA3HEHHBIX CTOYHBIX BOJ|
B IIOBEPXHOCTHBIE BOJTOEMEI.
B anexTposnepreruxe —3a6op
CBEXE BOZIbI, COPOC 3arpsA3HEH-
HBIX CTOYHBIX BOJ| B TIOBEPXHO-
CTHBIE BOZOEMBI, TUIOMAIb Ha-
pymeHHBIX 3eMenb. Kpome
Toro, B psaae orpacieir TOKa
clIefyeT OTMETUTD BUJIBI BO3-
AEUCTBUNA HA OKPYKAIOIYIO
Cpeny, KOTOpble TaKXKe BHOCAT
MaKCHUMaJIbHBINA BKJIAJ| B COLU-
QTBHO-3KOJIOTMYECKIE U3/IEPXK-
ku npousBojcTsa no TIKy B
1I€JIOM. DTO: BBIOPOCHI B ATMO-
cepy Brazosoii, HepTenOObIBA-
IoIel 1 HedTerepepabaThIBaIo-
mei oTpaciaax, c6poc 3arpss-
HEHHBIX CTOYHBIX BO/J| B HE(pTE-
nepepabaTbiBaonieil oTpacy,
HapyIleHNEe 3eMeIb B Ta30BOM
oTpacau. B 1aHHBIX oTpaciax
OTMEYaEeTCsA HEJOCTATOK (DUHAH-
CUPOBAHUSA IO BBLINIEHA3BAH-
HBIM BHJaM BO3JIefICTBUSA Ha
OKPY’KAIOMIYIO CPENY, UYTO MOJ-
TBEPKAAETCS MaTepUaIaMu
O(UITIATHHOM CTaTOTYETHOCTHL.

Takum o06pa3oM, METOIOJIO-
T'Usl pEUTUHTOB 5KOJIOTHIECKIX
U3/ePKEK IPUBOIUT K BbIJETIe-
HUIO T€X BUJOB BO3/JIEHCTBUSA
Ha OKPY>KAIOMIYIO CPEAY B COOT-
BeTcTBYyIomuX orpaciaax TIKa,
rjle OTMEYaeTCsd CYMEeCTBEH-
HbBII HEJI0CTaTOK MHBECTUITHA
B OXPaHY OKPYKaIOIeH Ccpeabl
IT0 OTMEUYEHHBIM HaIlpaBJI€HU-
am. CrenoBaTenbHO, TPUOPU-
TETHLIMH HAIIPABJIE€HUAMU UH-
BECTUPOBAHUSA SBJISIOTCS Me-
pONPUATHS U TEXHOJOTUMU,
MUHUMU3Hpylomue: 1) o6paso-
BaHNE TOKCUYHBIX OTXOJIOB,
IOV HAPYIIEHHBIX 3eMEITh
1 c6pOC 3arpsI3HEHHBIX CTOY-
HBIX BOJ B yIrOJBHOI OTpaciu;

2) 3a6op cBexkeil BOJbI, COPOC
3arpsA3HEHHBIX CTOYHBIX BOJ| B
MMOBEPXHOCTHBIE BOJOEMBI,
ILUIOIA/(b HAPYIIEHHBIX 3€MeJIb
B 3JIEKTPO3HEPreTHKE; 3) BBIOPO-
CBI B aTMOCQEpY U IIOIA/ b Ha-
PYIIEHHBIX 3€MEJIb B ra30BOM
oTpaciu; 4) BBIGPOCHI B aTMO-
cepy u c6poc 3arps3HEHHBIX
CTOYHBIX BOJI B He(pTenepepaba-
THIBAIOIE OTpacay; 5) BEIOpO-
cbl BaTMocdepy B HepTe100bI-
BaIOIIEH OTpacIun.

IIprHNIMas BO BHIMaHHE, UTO
METO/OJIOTHUSI PEHTUHIOB KO-
JIOTUYECKUX U3JIEPKEK BeChbMa
a(pdexTrBHA A COMTOCTaBIIE-
HUS JUHAMUKU U BbISABJIEHUS
TEeHJICHIIUI, HA 3-M 3Tame pac-
CMOTPUM JUHAMUKY TeX IIOKa-
3aTejell B COOTBETCTBYIOIMUX
orpaciaax TOKa, no xoTopbim
BBISIBJICH HANGOJIEe CYI[EeCTBEH-
HbII YpOBEHDb BO3/CHCTBUSA Ha
OKpY:KaloIIylo cpeny. B amekrpo-
3HEPTreTUYECKON OTpacad Ha
OJIHOTO 3AHSITOTO 3200p CBEXKeil
BOABI cokpamaeTcs B 2005 1.
k yposHio 2001 r. mpumepHo
Ha 10%, cOpoc 3arpsA3HEHHBIX
cTouHbIX Boj —Ha 11,5%, mwio-
Maab HAPYIIEHHBIX 3€MEJb,
HAa0060POT, YBEIMIUBACTCS Ha
43%. AHanu3 JUHAMUKUA BO3-
JECTBSI HA OKPYKAIOIIYIO Cpe-
Jly Ha € JUHUIlY IPOU3BOJIUMOI
MPOAYKITUN TOKA3bIBAET, UTO B
3JIEKTPO3dHEPTEeTUKE 3260p
CBEXel BOJbI COKPAIACTCS Ha
12,5%, c6poc 3arps3HEHHBIX
CTOYHBIX BoJ —Ha 15,5%, a rio-
IMa1b HAPYIICHHBIX 3€MeJIb YBe-
sanunBaerca Ha41,5% B 2005 1
K yposuio 2001 r. B yroapHOHI
OTpac]I Ha OXHOTO 3aHATOTO
06pazoBaHNE TOKCUIHBIX OTXO-

noB B 2005 1. k yposHio 2001 r.

cHmkaercs Ha 3%, c6poc 3a-
IPSI3HEHHBIX CTOYHBIX BOJ — HA
16%, nnomanp HapyuIeHHBIX
3emesib Bo3pacraer Ha 6,3%. [To
[TOKA3ATEIO yAEIBHOTO BO3/IeH-
CTBUS HA €AVHHUITY IPOU3BO/U-
MOI HPOAYKIIMM OTMEYAETCS
AQHAIOTUYHASI TEH/ICHITHS: 06pa-
30BaHUE TOKCUYHBIX OTXOJOB
camkaercst Ha 10%, c6poc 3a-
IPSI3HEHHBIX CTOYHBIX BOJ — HA
22%, a ruromaib HapyMIEHHbIX
3emesib Bo3pacTaet Ha 2,3% B
2005 r. k yposnio 2001 r. InHa-
MUK BEIOPOCOB B aTMOC(epy B
ra3oBoii, HeTeJOObIBAIONIEH 1
HedTenepepabdaThIBAIOIIECH OT-
PacJIsAX Ha OXHOTO 3aHATOTO Jie-
MOHCTPHPYET POCT I10 COOTBET-
cTByOIUM oTpacism Ha 26%,
25,5 1 26,8% B 2005 1. k ypoB-
Hio 2001 r. ITo mokazarenio
yIAeJbHOTO BO3JEHCTBUSA Ha
€JMHUIY IPOU3BOAUMOM IIPO-
JYKIIFIH OTMEYAETCsI AHAJIOT Y-
Has TEHJEHIUS: POCT IO COOT-
BETCTBYIOIMM OTPACJAAM Ha
20%, 151 21,6%. Copoc 3arpsi3-
HEHHBIX CTOYHBIX BOJ| B He(Te-
nepepadaTbIBaoNeil OTpaciu
Ha OJHOIrO 3aHATOrO CHIDKAET-
csa Ha 20% B 2005 . K ypoBHIO
2001 r., a aHATOrMYHBIN [TOKA3a-
TeJIb HA €IHULTY IIPOU3BOAUMON
IIPOAYKIINH TAKKe CHIKACTCS —
Ha 23%. ILromans HApyLUIeHHbIX
3eMeJIb B ra30BOI OTpacIy BO3-
pacraer Ha 70% B 2005 T. K ypoB-
Hio 2001 r. kak Ha OIHOrO 3aHS-
TOTO, TaK U HA €JIHUILY IIPOU3-
BO/IMIMO¥ ITPOJyKITUN.

Takum 0Gpa3oM, corocrasJie-
HUe€ JJUHAMUKH YA€IbHbIX IIOKa-
3aTesiell BO3/IeHCTBUSA Ha OKPY-
JKAIOIIYIO CPey KaK Ha O/HOTO
3aHATOTO, TAK U HA €JUHUIYY
HPOU3BOJUMOMN MPOAYKIIUH,
JE€MOHCTPHUPYET B I[€JIOM aHa-
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JIOTUYHYIO TEHACHIINIO IIPH HE-
KOTOPBIX OTKJIOHEHUAX YUC-
JIEHHBIX 3HAYEHU.

B pesysibraTe mpoBeseHHBIX
PaCYeTOB MOXHO CHEJIATDh BbI-
BOJ, YTO HPUOPUTETHBIMU
00'bEKTAMU NHBECTHUPOBAHUS
OyIyT SBJISITHCS T€ LPENIpPU-
SATUS, TJ€ OTMEYaeTCcs Kak
3HAYUTEJIbHOE IIPEBBIIICHIE
yJeJIbHBIX IIOKa3aTeaeil 1o
CPaBHEHUIO CO CPEAHEOTPACIIE-
BbIM YPOBHEM, TaK U TEHJIEH-
{11 POCTa 110 OJHOMY HIN He-
CKOJIBKUM BU/IaM 3arPSI3HEHUIA.

B ajexTposHepreTuke mnpu-
OPUTETHBIMU OOBEKTAMY HHBE-
CTHPOBAHUS OY/yT ABJIATHCS TE
npexnpusaTus, rae: 1) uarer-
PaJIbHBII IIOKA3aTeNb SKOJIOTH-
YECKHUX U3JEPKEK IIPOU3BOJ-
CTBa IIPEBOCXOJUT CPEAHEOTPAC-
JIEBOI ypoBeHb, paBHbIil 1,067;
2) 3a60p cBEXeil BOABI IPEBLI-
maet 27 643,4 m® Ha ger., c6poc
3arpsA3HEHHBIX CTOYHBIX BOJ —
752,1 M* Ha yelL., IUIOINA/b HAPY-
meHHbIx 3emenb — (0,23 ra /veur.,
3) mromanab HapymIEHHBIX 3€-
MeJIb IM€EET TEHAEHIINIO K yBe-
JIMYEHUIO.

B yrosbHOI oTpacsmi npuopu-
TETHBIMU OOBEKTAMU UHBECTU-
poBaHUsA OyAyT SABJIATHCA T€
npexnpusaTus, rae: 1) uarer-
PaJIbHBII IIOKA3aTeNb SKOJIOTH-
YECKHUX U3JEPKEK IPOU3BOJ-
CTBA IIPEBOCXOJUT CPEAHEOTPAC-
JIEBO¥ ypOBeHb, paBHbIil 1,284;
2) 06pa3oBaHNE TOKCUYHBIX OT-
xogoB npessinaer 31,57 /qei.,
€6pPOC 3arpsI3HEHHBIX CTOYHBIX
Boj — 1088,7 m® Ha uel., mwio-
[aJlb HAPYIICHHBIX 3€MeJb —
0,3 ra/uemn., 3) Turomanb Hapy-
INIEHHBIX 3€MeJb UMEET TEH-
JCHIIMIO K YBEJINIEHUIO.

B razosoii oTpaciu npuopu-
TETHBIMU OO'bEKTAMU UHBECTH-
pOBaHUA OYIAYT SABIATHCS TE
npeaupuaTusd, rae: 1) unrer-
PaJIbHBII ITOKA3aTe b 9KOJIOTHU-
YECKUX U3JEePKEK MPOU3BOJ-
CTBA MPEBOCXOJUT CPETHEOT-
pacjieBoil YpOBE€Hb, paBHBIU
0,96; 2) BeIGpOCHI B aTMOChEPY
npessimaoT 9,77 T/ 9er., wio-
majb HAPYIMECHHBIX 3€Meb —
0,44 ra/4esn., 3) Iwionas Hapy-
HIEHHBIX 3€MeJIb 1 BHIOPOCHI B
aTMocdepy UMEIOT TE€HJCH-
IIUIO K YBETMYECHHIO.

B HedrenepepabarniBalo-
el OTPaCIA IPHOPUTETHBIMU
00bEKTaMU MHBECTHUPOBAHUS
OyAYT ABISATHCS T€ MPEATIPUSI-
THA, rAe: 1) MHTerpaxbHbIN
II0Ka3aTeJb dKOJOTHYECKHUX
U3TepXKEeK NMPOU3BOACTBA
IIPEBOCXOJUT CPEJHEOTpaC-
JIeBOU ypOBeHb, paBHbIii 0,78;
2) BBIOPOCHI B aTMOC(hEpPY IIpe-
BBIIIAIOT 5,98 T/ wei., c6poc
3arpsI3HEHHBIX CTOYHBIX BOJ| —
1007,8 m*/uei., 3) BBIGPOCHI
B aTMOC(Eepy UMEIOT TEH/IEH-
IIUIO K YBETMYECHHIO.

B Hedreno6sIBatOmeti oTpac-
JI1 IPUOPUTETHBIMU OOBEKTA-
MU UHBECTUPOBAHUA OYIyT Te
npeanpuATusa, rae: 1) uaTE-
I'PATBHBIHN TOKA3aTETb SKOJIOTH-
YeCKUX U3JEPKEK IMPOU3BOJI-
CTBA IIPEBOCXOAUT CPEIHEOT-
pacieBoil YypOBEHD, PaBHBIN
0,602; 2) BBIGpOCHI B aTMOCde-
py npesbimator 7,41 T/ gern.,
3) BBIOpOCHI B aTMOC(EPY UMe-
10T TEHJICHITUIO K YBEJIMIEHHUIO.

ITo HanmeMy MHEHMIO, OLICHKY
9KO0JIOrNY€eCKOl 3 deKTuBHO-
CTH I€ATETBHOCTH KOHKPETHBIX
IpeANpUsITUI HE0O6X0UMO
IIPOBOJIUTD C YYETOM pacyeTa U

AHAJIN3A YAEJBHOTO 3arpsi3He-
HUS, TPUXOJISAIIETOCS Ha OJTHO-
TO 3aHSATOTO, HA €IUHUITY IIPO-
U3BOJUMON MPOJYKIIUHM U HA
CTOMMOCTHYIO €IUHUITY IIPOU3-
BOJIMMOM IPOAYKIMHU. JTO I10-
3BOJIAT MOJYIUTH 60JIee YEeTKHE
1 UH(POPMATUBHBIE TE€HJCH-
MU IO BCEM BUJAM BO3JIel-
CTBUSA Ha OKPYKAIOIIYIO CPEAY U
ux ypoBHsaM. McnonbzoBanue
BBINIETIPUBEJEHHOU METOI0JIO-
TUU JUIS OI[€HKU 3KOJOTUYe-
CKOW HArPy3KH, IPOU3BOIAUMON
JIIOOBIM OT/IETBbHBIM ITPEATIPHSI-
THEM WU IPYHIION Npeanpus-
TU, HO3BOJIUT BbISIBJISATh HAU-
6oJiee 3HAUYNMBbIE YPOBHU BO3-
JIeHICTBISA HAa OKPYKAIOIIYIO Cpe-
J1y, 10 KOTOPBIM B JJaTbHEHIIeM
ciaenyeT IPUMEHSTD IIPEBEH-
THBHBIE MEPHI, HATTPABJIECHHBIE
Ha KOPPEKTUPOBKY J€ATEIbHO-
CTHU B JAHHOM IIPOOJIEMHOM Ha-
IIPABJICHUU.

OnpIT UCIIOIB30BAHUS JTaH-
HOM METOJOJIOTUU B OIEHKE
9KO0JIOrnuecKkoil appexkTusHo-
CTH KOHKPETHBIX KOMIIAHUHI
nMeeTcs y MexayHapogHOTO
Co1MaJIbHO-3KOJIOTUYECKOTO
cow3a (MCo9C) u HezaBucu-
MOTO 3KOJIOTUYECKOTO pei-
THUHIOBOro areurcrsa BioDat,
koTopeMu B 2001 r. 66111 pas-
paGoTaHbI PEHTUHTU SKOJIOTH-
JecKux usjepxkex aus 31 xom-
ITAaHUU PEATBHOTO CEKTOPA 9KO-
nomuku Poccun (nepsast coTHst
KOMIIAaHUH ¢ Haubojee 3HAUYU-
TeJbHLIM BECOM B 3KOHOMUKE
IIO OLI€HKE PEUTUHIOBOIO I|€H-
Tpa AK&'M). B 2003 . uccrezo-
BaTeJbCKUH 1eHTp MuH3KO-
HoMpa3BuTus Poccun, cierya-
JIMBNPYIOMUIACA B cpepe 5KOHO-
MUKH OXPaHBbI OKpYyKaloleit
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Cpexbl U UCIOJb30BAHUS pe-
cypcos (BHKI] «Cesep») co-
BMecto ¢ MCo3C yupeaunn
«HeszaBucumoe skojgoruue-
CKO€ PEITUHIOBOE ar€HTCTBO»
(AHO «H9PA»), koTopoe oce-
upio 2003 1. mpejcTaBUIO 3KO-
JIOTHY€CKHE PEUTUHTU 10 POC-
CUMICKM KOMITaHUSM. B 3TOM
petitunre orpacan TOKa 6p1m
MPEeACTABIEHBI KOMITAHUSIMH
Il'asonpowm, CypryrHedTeras,
PAO E3C, Jlykoiia, IOxoc,
THK, TatuedTs, PocHedTs,
CrnasuedTs, CnébHepTH, bam-
HedTb, Cuganko, OpeHbypr-
He(dTb, XOJIANHIOBOU KOMIIA-
Hueti Kysbaccpaspesyross. Pac-
YEeT PEUTHHIOB ONUPAJICI Ha
CTaHJAPTHYIO MH(OpPMALUIO,
KOTOPYIO BCE NpeNIpUATHI
KOMITAaHUH IPENOCTABISAIOT B
OPTaHBI FOCYAaPCTBEHHOMN CTa-
TucTUKU. COITIaCHO OIyOJIUKO-
BAHHBIM JAHHBIM, JHUJAEPOM
Cpeay POCCUMACKUAX KOMITAHUMA
oxazancsa «Hopunbckuit Hu-
KeJIb», 4eli pedTuHr B 16,48 pas
IIPEBOCXOAUT CPEAHEPOCCHUI-
CKUIl yPOBEHB, IPUIEM 3TO
MPEATPUATHE SIBISIETCS CAMBIM
«TPSA3HBIM» ¥ BHYTPU OTPACIU
«I[BETHAsI METAJLUIYPrUs», A BTO-
PBIM HOMEPOM B JJAHHOM peii-
TuHre okasbiBaeTcs PAO «E9C
Poccun» (peiiTHHT KOMITAHUU B
14,62 paza npeBocxo T oo11e-
poccuiickuii yposenn). Curya-
nuio ¢ PAO E9C asTops! npo-
€KTa OOBSICHAIOT TeM (PAKTOM,
YTO BCE€ POCCHICKHE BOJOXPA-
HUJIHIINA YUCIATCS 32 SHEPTETH-
KaMH, TI0O3TOMY, COIJTACHO METO-
JVKEe pacdyeTa peHTUHIOB, Ha
9HEPreTUKOB NPUXOJUTCI U
BeCh 00bEM 9KOJIOIMYECKOM Ha-
IPy3KU B paifioOHE 3TUX BOJOXpa-
Hwmi. OcoGeHHOCTBIO OITy0-

JINKOBAHHBIX PEUTHHIOB MOX-
HO CYUTATD IUAECPCTBO POCCUI-
CKUX IPEAIPUATHI, IPEACTAB-
JISIOIUX HadaJdbHbIE 3BEHbSA
TEXHOJOTNMYECKOMU Iernouku. 113
xomnanuit TOKa, npexcras-
JIEHHBIX B JAHHOM PEHUTHHTE,
[IOKAa3aTeJH BbIIIE CpexHe-
POCCUHCKUX OTMEUYEHBI JJIS
Kysz6accpaspesyroas (9,59),
Pocuedrs (7,57), Cypryraed-
teras (5,63), Jlykoitr (5,34),
IOkoc (4,93), Cuganxko (3,88),
T'azmpow (3,75). Umenno npex-
HPUATHSA 3TUX KOMIAHUN U
o6beJUHEHUN CIEeAyeT pac-
CMATPHUBATH B Ka4eCTBE IpU-
OPUTETHBIX OOBEKTOB (PUHAH-
CHPOBAHUS IPUPOJOOXPAHHBIX
MEPONPUATUHI 1 TEXHOJIOTUH.

B 2004 r. MCo39C u AHO
«HIOPA» npu nopnepxke Poc-
CUICKOTO MPE/CTaBUTEIbCTBA
BcemupHoro 6anka, MuasKko-
HOMPa3BUTHUA U MUHIPUPOADLI
Poccuu, Poccuiickoro coro3sa
IPOMBIIIUICHHUKOB U IIPEIPU-
HUMaTeJel, Acconuanium KoM-
MYHHKAIIMOHHBIX ar€HTCTB
Poccum Havamm moAroToBKy A1
M3/[aHUs] HA PYCCKOM M aHIJINI-
CKOM fI3bIKaX aHAJIUTUYECKOTO
00630pa (B IEepCIEeKTUBE — CIIpa-
BOYHHUKA-€KETOHUKA) C pabo-
yuM HaszBaHueM «CoIaabHO-
DKOJOTUUYECKAsT OTBETCTBEH-
HOCTb I PEUTHHTH POCCUICKO-
ro 6usHeca». B orminume ot
paHee BBIIIOJIHEHHBIX UCCIIE]0-
BAHUH, aHAUIUTHYIECKUI 0630P
6yJeT B 3HAUNTEIBHOI Mepe
OCHOBBIBATHCSI Ha MH(POpPMAa-
I[UY, [IPEOCTABJISEMON CaMU-
MM KOMITAHUSMU, U BKJIIOYATh B
ce6s1 aHAIN3 PUCKOB U Gapbe-
POB, CBA3AHHBIX C OTKPBITHEM
COIUATBHO-3KOJIOrNYECKOM UH-

¢opmanuu B Poccuu. O630p
06eCTIeYUT UHBECTOPOB, CPE/-
CTBA JIEJOBOW M MAaCCOBOU
UH(POPMAIIUN COIOCTABUMBI-
MU MaTE€pHUaJaMHU IO 3KO-
JIOTUYECKON U COUaNIbHOM’
OTBETCTBEHHOCTU Pa3HBIX
cy6beKTOB pbIHKAa. B Ha-
crosimee BpeMs B 75 KpyI-
HENIIUX POCCUMCKAX KOMIIA-
HUN u Bxoagamux B Hux 500
NpeAnNpUATUIl Pa3oCIaHO
I CBMO C IIPEeAIOXKEHUEM J00-
POBOJBHO IPUCOEAMHUTHCS K
IIPOEKTy ¥ aHKETOMU C meped-
HEM HEOOXOJMMBIX JJIS pac-
4eTa peUTUHTOB COIHAJIbHO-
3KOJIOTUYECKUX IOKazaTeaen
(www.bank-monitor.ru).

PesioMupys BbIIIEN3I0KEH-
HOE, HEOOXOJMMO OTMETUTD,
9TO 06 BEKTaMU 3(PPEKTUBHOTO
WHBECTUPOBAHUS C ITO3UIIUIT
OXPaHbI OKPY)KAIOIEH Cpesbl
GyIyT SABIATHCS TE IMPEATIPHUS-
THSI, TAI€ COBOKYITHBIE COITATTD-
HO-3KOJIOTHYECKUE U3JEPIKKI
3HAYUTEJIbHO MPEBBIMIAIOT
CpeIHEOTPACTIEBON YPOBEHD.
JlanHuble 06'bEKTHI JOJKHBI
OBITH OTHECEHBI K 0ObEeKTaM
IPUOPUTETHOTO (PUHAHCUPO-
BAHUS IO 3KOJOTHIECKOMY
KPUTEPUIO KaK BHOCSIIUE 3Ha-
YUTEJbHBIN BKJIAJ B 3arpsi3He-
HUE OKpy Kalolllel IpUpOHOMU
CpEJbl U SIBJSIONUECS OOBEK-
TaMH MOBBIMNEHHOTO PUCKA,
0COOEHHO B 30HAX C BHICOKOM
KOHIIEHTPAI[HEl HACeTCHHUSI.

AsTop:
Iyxoea Mapusa Baadumuposna,

K. 9. n., Huemumym muxposxoro-
MUKU.



MEXAYHAPOAHAA AKAOEMUA BPOHAA

B xonne cenTsi6pst 2005 r. yapexaena MexxxyHapoaHaa Akagemusa Bpsaaa.
IIpueM, mOCBIIEHHBIN yUpexkaeHuIo AkageMun, cocroutcsa 18 HosaGps 2005 r. B Bexom 3aie
TocymapcTBennoro Myses: zo6pasurenpubix Mckycers umenu A.C. ITymkuna.

bpanzx B coBpeMEeHHOM MHpE — 3TO HE TOJBKO CIIOCOO MOCTPOEHMSI KOHKYPEHTHOTO OM3HECa, 3TO
HOBBIH YPOBEHb KOMMYHHUKALIMH, B3AMMOOTHOIIEHUI MEXK/y OPTraHU3ALMUSAMU, OOIE€CTBOM 1 YaCTHBIMU
JIALAMM.

World Brand Academy siBiisieTcss HEKOMMEPUYECKOM OpraHu3anueii, HaleJIeHHOW Ha aHaIu3 U pac-
IPOCTpaHEeHNEe HanboJJIee COBPEMEHHBIX 3HAHUI B 00JIACTH CO3AAHMS OP3H/A U POJIU OP3H/A B COBPE-
MEHHOM MUpe. AKaJIeMUsI SIBJISI€TCS AKTUBHBIM CBSI3YIOIM 3BEHOM ME3Ky HAyIHO-HCCIIe[OBATEIbCKOM
cpenoit, mpogecCHoHAIAMH B 00JIACTH GPIHA-KOHCATTHHTA M OU3HEC-COOOIECTBOM.

Ilenpio AkageMuun SBIIETCA PACIPOCTPAHEHUE MUPOBOTO OIIBITA IO YIIPABJIECHUIO OPIHJIOM, 0becrie-
YeHHe KOMIAaHUN IePeSOBbIMU JOCTHKEHUAMU U IIOCAETHUMU OTKPBITUAMU U3 TEOPUH U MPAKTUKN
OP3HI-OPUEHTHUPOBAHHOTO GM3HECA.

Hama 6u3Hec-uaes 3aKII09a€TCA B OPraHU3AIIN TPO(ECCHOHATBHBIX U KITYOHBIX MEPOTIPUSATHI JITsSI
BEJTYIIUX CIIENMAINCTOB U MpeAIIPUHIMATENIEH 0 0OMEeHY MHEHMSAMH U PACIIPOCTPAaHEHUIO MH(pOpMa-
U1 B 06J1aCTU OPIHA-OPUEHTHPOBAHHOTO GU3HECA.

Muccueit AkageMun siBjigeTcsa co3janue asropurernoro Mccaeposarennckoro LlenTpa no usyue-
HUIO CTPATETHYECKOTO JIUACPCTBA 6PaH/IA U YITPABIEHUS 6PAHIOM, IEMOHCTPANINS HAMBBICIIIX JOCTH-
JKEHUH B 06J1aCTU TOCTPOEHUs 6PIH/A U pOJIH OPIH/IA B COBPEMEHHOM OOIIECTBE.

OcHoBHBIE MepONIPUATH AKaJeMHNT:

Exeroxuprit birarorsopurensubiii [Tpuem Brands&Society

BEST RUSSIAN BRANDS Awards

HarnmonansHblit peditunr 6pssgos-ngepos HAPOJTHASAI MAPKA®
Esxeronnniii Cammut bpanpos-JIngepos

IMporpamma mexayHapoaubix cemuaapos MACTEP-BPOH/I®

Cosnanne 6p3HAA-THAEPA SBISIETCS pabOTOMN, TPEGYIOIel NCKIIOYNTEIbHBIX [EI0BBIX KAUECTB, NH-
TYUITUHN, TaK K€ KaK ¥ 3HAHUH B 06JIACTU IICUXOJIOTUN, TIOTPEOGUTENBCKAX IEHHOCTEH, KOMMYHHUKAITIN
U OTIPE/ICICHHOTO apTUCTU3MA. BpaHANHT ABJISETCS MOMCKOM YAAYHBIX HAEH /IS BHEAPEHUS B COO-
CTBEHHBIN OU3HeC 1 6pPaHA. AKafieMUs IPEACTABIISET YHUKAIBHYIO BO3MOXHOCTD JUIS OOIIEHMS U Pa3BU-
THS JIIOJIE, pabOTAIOIUX HAJl CO3JIAHIEM YCIICITHBIX GPIHIOB.

KouTtakTsl

109240, Mocxksa, yi. Conanka, 14 /2, Mexaynapoanas Axkagemus bpanna
Ten.: +7 (095) 923 2179; 787 8562; 787 8563

Daxc: +7 (095) 298 1707

www. bestbrand.ru

bestbrand@bestbrand.ru
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