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Anexcanppa FrBO3[AEHKO, Bnagumup OUNALLIKH

YNPABJIEHUE MAPKETUHFOM-MMKCOM
C YYETOM CTAlMM XXM3HEHHOIO LIMKJIA NPOAYKTA U
M3MEHEHMH BO BHEWHENH CPEAE

Komnaexc mapxemunea (mapie-
MUHS-MUKC) He ABARLMCE, CMAMUN-
HOLM ABAEHUEM, U He paspabambiea-
emcs Komnanuel pas u nHascezoa.
Heobxo0umo nocmoanmnoe ynpasae-
HUE BCEMU COCMABATIOUSUMU MADKe-
MUHZ-MUKCA € Y4emOM cmaduu
HCUSHENNO20 UUKAA NPo0yKmMa
KT v usmenernuri 60 eHewneti cpe-
Oe Komnanuu.

Aavnas cmamua enepevie pac-
cmampusaem ocobernocmu ynpas-
AEHUS KOMNACKCOM MapKemumea
NPUMEHUMEABHO K KAACOOMY IMa-
ny KT

ITox «MapKeTUHI-MHUKCOM»
[IOHUMAIOTCST TAKHE COCTABJISTIO-
mue KOMIUIEKCA MapKETHHTa,
KOoTOpble 4acTo uMmeHnyior 411
MapKeTUHTA: IIPOAYKT, I€Ha,
poyBroKenye, nosuist. [lepso-
HAYIbHBI KOMIUIEKC U3 YEThI-
pex I1 661 mpeutosken . Maxk-
KapTy' JUIst KOMITAHUH — IPOU3-
BOJUTEJIEH TOBAPOB JUIUTEb-
HOTO TToJ1b30Banus 1 XITT.

B 1986 roxy ®. Kotnep no6a-
BIJI B CTPYKTYPY MapKETUHTI-
MHKCa Ha6JIUK pUIEHIIH3
(public relations) n MOTUTHUKY
(politics). IlonuTuka, B MOHU-
maauu P. Komiepa, paccmar-
PUBAETCS C MO3UIMI €AMHOTO
KOPITOPATUBHOTO CTUJIS pabo-
TBI KOMIIAHUU, OOCTY>KMBAHUS
KJIMEHTOB, CJIEIOBAHUS BCEX CO-
TPYAHUKOB €AMHOM CTPATEruU
Y OCO3HAHUS O0IIEeH nen.

Hexoropble aBTOPBI OTHOCAT
K MapkeTuHr-Muxcy 511, Hanpu-

mep ITurep YeBepron® Bblje-
aser B cocrase bI1 MmapkeTuH-
ra IpPOAYKT, LE€HY, IIPOJBUXKe-
HUe, OPHANHT U TIO3ULIHIO.

An DnnByx® BBIAEISET B CO-
cTtaBe MapkeTuHr-mukca 711
MapKeTHHTa — IleHa (price), TO-
Bap (product), mpoABMKEHNE
(promotion), mecto (place), nep-
conaut (people), mponecc (process),
BeleCTBEHHbIE JOKA3ATENb-
ctBa (physical evidence). Tpu
HOCJIEJAHNE COCTABIAIONAE
MapKETHUHI-MHKCA OTPAXKAIOT
HOBBIIIEHHOE BHUMAHUE K OT-
pacisim cepbl yCIIyT, IIPU TOM
urpas JajJexo He IOCJIEIHIO0
POJIb HA JETOBLIX PBIHKAX U
PBIHKAX TOBAPOB IPOU3BOJ-
CTBEHHOT'O HA3HAYEHUS.

Ha nam B3m1siz, cocTas KOMII-
JIEKCA MapKeTHHIa 3aBUCHUT B
HepByio ouepenb OT cepsl
AeSATEeNbHOCTH IPEANPUATHA,
OT BBIITYCKA€MOTO IPOJYKTA,
TaK KaK MapKeTHUHI-MUKC JO0JI-
JKeH OXBATBIBATDb BCE PECYPCHI,
BUJBI IEeATEIbHOCTH U IIPOLIeC-
CBI, KOTOPBIE HMEIOT MECTO BO
B3aMMOOTHOIIEHUAX (PUPMBI C
HOKyIaTeJIeM Ha Pa3HbIX CTa-
AMSIX )KU3HEHHOT'O LIMKJIA IIPO-
JYKTa.

OcTaHOBUMCSI HA OCOOEHHO-
CTAX UCIIOJIb30BAHUSA MapKe-
THUHT-MUKCA B pa3pe3e YeThIPex
II€PBOHAYAIBHO BBIJIEJIE€HHbIX
COCTAaBJAAIOIUX (IPOAYKT,
I[€Ha, IIPOJBIDKEHUE U MO3U-
I[Us), HPEJCTABICHHBIX B CO-
CTaBe KAXK/0i U3 pacCMOTPEH-

HBIX BBIIIE CTPYKTYP KOMILIEK-
ca MapKETHHTA.

IIpoaykT, ero xapakTepucTu-
KM ¥ KQ4€CTBO JIEXKAT B OCHOBE
IIpoIiecca NOCTPOEHUs OPH/IA.
ITpoayxT aBaseTCa OTIPABHOMU
TOYKON BCEX MEPONPUATUI
IO MPOABMKEHUIO TOPTOBOM
MapKU.

ITpu onpeseneHny TPOJYKTa
PeIIaoTCs BOIPOCHI, KaCAIOMIU-
€Cs1 er0 PeaTbHOTO NCITOTHEHMS
(uMsd, pupMEeHHBIN 3HAK, yIa-
KOBKa, IN3aiH, KAYeCTBO), TIOA-
KpeIUIeHUs HPOJyKTa, KOTO-
PBIM MOXKET CJIYKHUTD CEPBUC, A
UMEHHO: OOCTy;KMBaHUE B MO-
MEHT MPOJAKHU, TTOCAEITPOJAK-
HOE OOCTy;KUBaHUE, P APYTUX
YCJIYT, IPHJIAra€MBbIX K ITPOJIYKTY.

Kommrexc mapketuHra sdg-
(peKTHBEH TOIBLKO B TOM CJIy4Jae,
KOT/Ia MMPOJAYKT MAaKCUMaJIbHO
COOTBETCTBYET IMTOTPEGHOCTAM
pbiEKa. To ecTh B OCHOBE CO3/1a-
HUSA MPOJAYKTA JOJKHBI JI€KATh:
TIATEJbHBIN aHATN3 PBIHKA,
HanboJiee TIOJHOE BBISBICHHUE
oTpebHOCTEN MoTpeduTeNe,
MOUCK HEYJOBJIETBOPEHHBIX
MTOTPEOHOCTEN.

dupma MOXET IPUHATD pe-
HIEHHE MPOU3BOAUTD ITPOJYKT,
YAOBJIETBOPSIONUI T€ e IO~
TPEOGHOCTH, YTO U MTPOJYKT KOH-
KypEHTOB, HO IIPA 3TOM HEO0-
XOJMMO TIATEIbHO OI€HUTD
€MKOCTD PbIHKA U OIIPEIEIUTD,
nMeeTCcs JU BO3MOXHOCTD
3axXBaTa OIPE/EICHHON PHIHOY-
HOM JIOJIN.

! McCarthy E. J. Basic Marketing: A managerial approach. 9th edn. Irwin, Homewood, Ill. 1987.

2YeseptoH I1. Teopus M NnpakTMka coBpemeHHOro MapkeTuHra: MonHeiid HaBop cTpaTermi, MHCTPYMEHTOB M TEXHUK /
MNep. c anrn. B.H. Eropoea. M.: ®ANP-NPECC, 2002.
33nnBya SH. 100 npruemos acddbektneHoro 6pananHra / Mep. c anrn. nog pea. KO.H. Kantypesckoro. CM6.: Murep, 2002.



IMInpokue BO3MOXKHOCTHU
(pupMBI, BRIXOASAIIEH Ha PHIHOK
CO CBOVM NIPOJYKTOM CKpPBIBa-
IOTCA B TIOTPEOGHOCTH, TPUCYT-
CTByIOINEH Ha PbIHKE, KOTOPYIO
HEOOXOMMO 3aMETHUTh, IPO-
AHATM3UPOBATH U MTOIBITATHCS
YAOBJIETBOPUTD.

B Tom cayuae, ecau pupma
HAXOJUT TaKyIO TIOTPEOGHOCTD 1
CO3IaeT MPOJYKT, CIIOCOOHBII
€€ yJIOBJIETBOPUTD, Ha PbIHKE
(pakTHUECKN TOABISAETCA HO-
BuHKa. Hambospmero ycmexa
JTO6GUBAIOTCSI IMEHHO T€ KOMITa-
HUM, KOTOPbIE IPEAIAraloT HO-
BUHKH, KOTOPbIE MbITAIOTCA (1
JaCTO OYEHB YCIIEITHO) YAOBJIET-
BOPHUTB HOBBIE IOTPEGHOCTH, O
KOTOPBIX HHOT/[A HE JI0Ta/[bIBa-
I0TCA ¥ caMu ToTpeduTenu. To
€CTb TIOTPEOGHOCTL MOXKET OBITH
1 HEOCO3HAHHOM, U B 3TOM CJIy-
yae 3aJadeil MPOU3BOJAUTENL
HOBOTO IIPOJIyKTa Gy/[eT He TOJIb-
KO BBIBOJl €TO Ha PBIHOK, HO 1
IepeBo/ MOTPEGHOCTH U3 pas-
psAla HEOCO3HAHHBIX Ha 0CO3-
HaHHBIN ypoBeHb. KoMnanus,
KOTOpas IE€PBOU BHIILIA HA PbI-
HOK C HOBUHKOH (IIPOAYKTOM,
CIMOCOGHBIM YJJOBJIETBOPUTH
HOBYIO IIOTPEOHOCTD), 3aHUMA-
€T IPOYHBIE MO3UIUN B CO3Ha-
HUM IOTPEOUTENS.

HBorza nMa npoaykTa,/Kom-
MAHUU-«II€PBOMPOXOAIIA» JIO-
JKUTCSI B OCHOBY BOCIPUSITHSA
MOTPE6GUTENIMA BCEH TOBAp-
HOU kaTeropuu. Hanpumep:
Xerox Ha PbIHKE KONMMPOBAIb-
HBIX MAIIIH.

HoBuHkoit He065A3aTeTbHO
ABJIAETCS MPUHIUIINAILHO HO-
BBII IIPOJIYKT, HA HAIll B3IVIAM,
HOBUHKA — MO NPodyKm, cnocob-
WLl YO08AEMBOPUMD HOEYIO NO-
MPeOHOCTID, AUOO CYULLCMBOBABULYIO

pariee nompebrocms npuryunUaL-
HO HOBBLM, DOACE COBEPUEHIBIM, CTLO-
coBOM, MPU MOM YCAOBUU, UMO HU
00uH U3 npodykmos, npucymemsy-
0WUX HA PoirKe He YO08AemBOps-
em 0anmy10 nompebHoCs 8 NOAHOT
Mepe.

Hosunka cozep:xut B cebe
YHUKQJIbHOE CBOMCTBO, HE ITPU-
cymiee MPOAYKTaM, paHee Mpu-
CYTCTBOBABIITIM Ha PBIHKE.

ITpakTUyeckn yHUKaJIbHbIE
CBOMCTBA MOTYT CO3/1aBATbCS
HICKYCCTBEHHO, B 3TOM CJIydae
«HEeOOXO0JUMO HANTU 0COOEH-
HOCTBb TOBapa, OCTABMIYIOCSH
He3aMe4eHHOM, U C/ieJaTh ee
cBOEH. ITO YHUKAIBHOE CBOM-
CTBO, KOTOPOE 3TOT M TOJIBKO
5TOT TOBAp MOKET IPEII0-
JKUTD OKymnaTemo. Hanpumep:
ME&M's - «Talot Bo pry, a He B
pyKax»*.

O6paTtuMcs K KpUBOH XKU3-
HEHHOTO ITUKJa IPOJYKTa
(puc.). Ecmu mpoaykT B neiicTBI-
TETBbHOCTU SIBASIETCS HOBUH-
KOM, TO OH HAXO/IUTCSH B CAMOM
Havajle )XU3BHEHHOTO IIMKJIA, Ha
aTamne «PoXKJECHUE» U K HEMY
IIPUMEHNMBI BCE 3aKOHBI, KOTO-
pble AEeHCTBYIOT IO OTHOIIE-
HUIO K JIIOOOMY ITPOJIYKTY, HAXO-

AAMEMYCI Ha JdAHHOM 9Tall€ CBO-
€TI0 )KU3HECHHOTI'O IIUKJIA.

Ha »ramne «poxkaeHus» mnpo-
JyKTa (IOSIBJICHUS HA PBIHKE)
(pmHAHCOBBIN pe3yabTaT OTPU-
IaTeseH, 06bEM MPOAAXK HEBE-
Juk. ITpogyKT TONIBKO MOSIBIUI-
cs1 Ha pbiHKe. TpebGyercs ocse-
JOMUTB ITOTPEOGUTEIS O €TO ITO-
SIBJIEHUM U O MOTPEOGHOCTH,
KOTOPYIO BO3MOXKHO yZOBJET-
BOPHUTH C ITOMOIIBIO JJAHHOTO
MIPOJIYKTa.

Jlanee mo mepe pocra ocBe-
JIOMJIEHHOCTH IOTpe6uTese o
IIPOAYKTE IOKa3aTeaNn 0ObeMa
IIpofa)X U MPUOBUIN PacCTyT,
JOCTUTAasI CBOETO MUKa Ha 3Ta-
IIe 3peJIOCTHU, U 3aTeM HAUMHa-
IOT CHUXAThCA C TEYEHUEM
BPEMEHH, KOTJ]a MTOKyIaTesb
HA4YMHAET TEPITh UHTEpPEC K
IPOJYKTY, BCIEACTBUE €rO YC-
TapeBaHUs, IOTEPH AKTYalIb-
HOCTU U IOSABJIEHUS HOBUHOK,
IIPUBJIEKAIONUX BHUMaHAE U
UHTEpeC noTpedureei.

IIpoaykT, Kak MpaBIIIO, IIPO-
XOJUT JAHHbIE 3TAIIbI KU3HEH-
HOTO IIUKJIA, IPEXIE YEM YIATH
C pPBIHKA U BONTU B UCTOPUIO
(HampuMep: mevyaTHbIE Ma-

PucyHok

KpuBas uukna »u3HW npogyKkra*

MMosnneHue PocT
Ha pBIHKE
O6neM
npoaax
NpHGLLIE

3penocTh Yrnamok

4
\l’[p}{ﬁw[b

Mponaxu

YobITKH

Bpems

* Oxo66ep M., Jlaukacrep M. Npopaxu u ynpasneHue npopaxamu. M.:

FOHUTH, 2002.
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muHKN). Bo3MoxxHbI BapuaH-
TBI, IPA KOTOPBIX MPOJYKT HE
npoxoaut Bce stanst JKIII,
HaIIpUMep, Jaxe «He JOXKUBa-
€T» 10 dTana 3pPeJoCTU NI
pOCTa, BCIEICTBHIE HEOXKUAAH-
HOT'0 BBIXO/Ia HAa PBIHOK 6oJiee
HHTEPECHOrO NOTPEOUTEINIO
HPOAYKTA-KOHKYPEHTA, JTUOO0
IO KaKUM-THOO0 JIPYrUM IIPU-
YHHAM.

Baxxno ocosnaBaTh, 4TO
JKM3Hb Op3HAA MOXET OBbIThb
3HAYUTEIBHO JJINHHEE KI3HU
TOBapa, IpH YCIOBUH I'PaMOT-
Horo ynpasieHusa uM. ITocro-
SIHHBII aHAJIN3 IOTPeOHOCTEN
nmotrpeéuTeneil JaeT BO3MOX-
HOCTBH COBEPIIEHCTBOBAHUS TO-
Bapa, BBIITYCKAE€MOT'O IO OlIpe-
JleJIECHHO TOPTOBOII Mapkoi
BIIOTB JIO €TO PaJUKaJIbHOTO
M3MEHEHUSI WJIU BBITYCKA IIPHH-
HIUIHAIBHO HOBOTO MPOJYKTA.
PazBuTtue 6paHga MOXET IIPO-
HCXOJIUTHh OJJHOBPEMEHHO C
PasBUTHEM NOTPEGHOCTH, U B
3TOM cJIydae OpaHA (PAKTUIECKHI
ob6peTaeT GeccmepTHE.

YrpasyieHre 6P3HIOM OCHO-
BAHO KaK Ha y4eTe CTa U1 KU3-
HEHHOTIO IIUKJIA TOBApa, TaK U
Ha y4yeTe BO3MOKHBIX U3MeHe-
HUI BO BHEITHEH cpesie (n3Me-
HEHHE BKYCOB IIOTpEOHUTENEH,
MOABJIEHNE HOBBIX KOHKY-
PEHTOB, U3MEHEHHE YCIOBUHI
MTOCTABIINKOB U Ap.). /laHHBIE
COCTABJIAIOMMUE YIPaBJICHUS
OPIHAOM MBI CUHTAEM KJIOUe-
BpIMH. ITosTOMY KOMIIaHU,
MPUHUMAIOMAST PEMICHUS 110
IIOBOJY KaXJOM M3 YEThIPEX
OCHOBHBIX COCTABJISIONINX Map-
KEeTUHI-MUKCA 00g3aTeIbHO
JOJKHA OPUEHTUPOBATHCA HA
PE3YIbTaThl aHAIN3a BHEIIHEN
cpenn! 1 Ha ctaguio JKIIIT.

Tax, npu npuHsATHU pelire-
HHS O IeHaX (BTopasi COCTaB-
JITIONAs MAPKETHHT-MUKCA) C
y4E€TOM CTAJUU XKU3HEHHOTO
IMKJIA MPOJYKTA U YCIOBUIL
BHEIIHEH cpejibl MOTYT ObITD
PaCCMOTPEHBI CAEAYIOMIE Ba-
PUAHTHI JEUCTBUS KOMIIAHUH
Ha pBIHKE.

ITosiBeHME TOBApa HA PBIHKE
(maganeHeI sTar ZKIIT) xapak-
TEPU3YETCs YHUKATBHOCTHIO
IPOJIyKTAa-HOBHUHKHY, OTCYTCTBH-
€M KOHKYPEHTOB, HEOCBEJIOM-
JICHHOCTBIO TTOTpebuTenei o
TOBape, CII0CoGax ero UCIOJIb-
30BaHUs, HOBOI TEXHOJIOTUMU.
IToaToMy 3ala4a MapKETHUHTA —
cpopMHEpOBaTH OCBEJOMIECH-
HOCTb, 3aNHTEPECOBATH IIOTPeE-
o6uTenst. BO3MOXHBIM ABISE€TCH
MMOSIBJIEHIE JKEJTAHUSI UCIIOIb30-
BaTh Ha JAHHOM 3TaIle CJIeAyio-
Iiee [IEHOBOE PELICHUE: BBIXO/]
IMPOAYKTA O U3HAYAIBHO HU3-
KOM IleHe B IeJSIX O3HaKOMJIe-
HUS IOTPEOUTENS C HOBUHKOM,
ee IPEUMYIIECTBAMH U XapaK-
TEPUCTHKAMH.

Ho nannas crpaTerns BecbMa
OTIaCHa, TaK KaK IIOBBICUTBD ICHY
B JaubHeineM OyJeT O4YeHb
CJI0KHO, JI000€ NMOBBLINIEHUE
II€HBI JIOJKHO UMETDh OIpejie-
JIEHHOE omnpapaaHue (HoBoOE
Ka4eCcTBO, HOBbIE IIPEUMYyIIe-
CTBA U XaPaKTEPHUCTHUKH),
MHaYe Mbl PUCKYEM IIOTEPSTD
JOSAIBHOCTD MOTpPE6UTENS.
C 1pyroit cTOpoHBI, HU3KAS
I[€HA CHIKAET BOCIIPUSITHE I10-
TPE6GUTEIIMU YPOBHS KaUECTBA
TOBapa u ero npectx. [Toaro-
My, BBU/Iy IPAKTUY€CKHU I1OJHO-
IO OTCYTCTBHUSI KOHKYPEHTOB,
paroHasbHee, Ha JAaHHOM 3Ta-
1e, IMOJIb30BAThCA CTPAaTeTHeH
«CHSITUSI CINBOK», PEKOMEH/Ty-

emoii juig ganaoro stamna JKIIT,
TO €CTh BBIBOAUTH TOBAp Ha
PBIHOK IO MAKCUMAJIBHO BBICO-
KOI LIeHE C Y4eTOM ILIaTexKe-
CIIOCOGHOrO CIIpoca norpedure-
geit. B mensx o3HaKOMJIEHUs
MoTpe6UTENs C MPOAYKTOM,
BBIT'OJIHEE HCIIOJIb30BaTh Hec-
IUIATHBIE PA3Jadu IMPOAYKTa,
pOGHBIE 06 Pa3IIbI.

STan pocTa XapaKTepU3yeTCs
yBEJINYEHHUEM OCBEJOMJIECHHO-
CTH O TOBape Cpeau IoTpedu-
TeJIeH, 3aMHTEPECOBAaHHOCTHIO,
pOCTOM 06BEMOB MpPOJAXK, H,
KaK CJIeICTBUE, BO3PACTAIONIM
UHTEPECOM K IPOAYKTY MJIHN
TEXHOJIOTHHU CO CTOPOHBI KOHKY-
PEHTOB, OCBAMBAIOIIX BBIITYCK
AHAJIOTUYHOTO IIPOAYKTA, KOTO-
pBI MHTEPECEH MOKYHNaTeJIIo.
Ha nannom sTane panuoHaibHO
HCIIOJb30BAaHUE CTPATETUH
IIPOHUKHOBEHUS B IIEJISIX 3aXBa-
Ta OIIPEeAEJI€HHON JOIU PhIHKA.
YrnpasieHne neHaMu JIOTKHO
BECTHCH B paMKax 3TOI cTpare-
I'UU C y4€TOM BHEHIHEN CPEeJbl,
B YACTHOCTH, YPOBHS KOHKY-
pEeHOUH, a TAKXKE MO3ULUNA
KOMITAaHUY HA PBIHKE.

3penocTh XapaKTepPU3yeTCs
HACBIIIEHHOCTBIO PBIHKA, IIPU-
CYTCTBUEM OOJBINIOr0O UHCIA
KOHKYPEHTOB, BBICOKUM OObe-
MOM Ipojax npoaykra. ITorpe-
OGHUTEIb OCBEIOMIIEH O IIPOJIYKTE,
YPOBEHB CIIPOCA HAXOUTCS HA
cBoeM nuke. Kommanus ne mo-
JKeT MAaKCUMAaJIbHO KaueCTBEH-
HO OOCTY>KUTb BCEX IIOTpedUTe-
JIeff ¥ COCPEOTOUNBAET CBOU
YCUJIHS Ha OTIPEJIETICHHOM CET-
MEHTE pbIHKA. B oTHOmeHUNn
LICH UCIIOIb3YeTCs U30MpaTeb-
Hasl CTPATETHUs.

Crraz cBsI3aH CO CHMKEHHEM
00bEMOB IPOJAXK, UHTEpECa
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nokynaresei k npoaykry. Top-
roBbl€ TOYKH, PEaTU3yloIne
MPOJYKT, IIPEeAJyBCTBYs HETa-
TUBHBIE TE€HJCHI[UN B YPOBHE
CIIpoca Ha HErO M M3MEHEHHe
MpENOYTEHNH TOKyNaTeIeH,
cTapaioTcsa N306aBIATHCSI OT
MPOJYKTA, UCIIOJIb3Ys PACIIPO-
JaKH U pyrue croco6bl Hau-
6oJsiee OBICTPOIT MPOJAXKHU IO
CHIKEHHBIM IleHaM (IIeHOBast
crparerus c6opa ypo:xas Ie-
pex yxoxoM c peiaka). Ha nan-
nHom atane JKIII 3akonomepHo
MPOMCXOANT CHIKEHHE IICH.
OjHaKo BO3MOKHA 1 OOpaTHAs
CTpaTEerusi: IePeBOJ MPOAYKTA
B KaTETOPHIO «PEJKOTO HOC-
TAJIBIMYE€CKOrO BOCIIOMUHAHUS
O IIPOILTIOM» U ITPOAKA HEGOIIb-
IIOr'0 KOJIMYECTBA 11O BBICOKOM
IeHe.

OpueHTanus Ha OCHOBHbIE
stansbl JKIIT u usmenenus Bo
BHEIIHEN cpejie 06s13aTeIbHA
U Npu BBIGOpE METOJOB M
CPeACTB NPOJBUXKEHUSA IPO-
aykTa,/6panja. TpeTbsa cocTas-
JISIOIas MAPKETHUHT-MUKCA —
NpOABUIKEHHE BKIIOUYAET B
ce6s1 YeThIpE OCHOBHBIX GJIOKA:

1) pexrama;

2) cTuMy/IMpoOBaHHE COBITA;

3) JIMIHBIE TPOJAKI;

4) PR.

Hcnop3oBaHue Kaxaoro us
JAHHBIX METO/OB JIOJIKHO ObITh
n36UpaTEeIbHBIM C yIETOM
srama JKIIIT.

Pexitama, kak popma Hesnd-
HOU KOMMYHUKAI[UV, HAIIPAB-
JIEHHAsd Ha IIMPOKHUU OXBAT
TPy IeJEeBBIX MOTpPeduTE-
Jleld, Hanbosee 3ppeKTUBHA HA
HavanbHbIX 3Tanax JKIIIT. 3aza-
JaMH peKJIaMBbl SBIseTCA op-
MHPOBaHIE OCBEJOMIEHHOCTH

O TOBapeE, JOSJIbHOCTHU, IIPpU-

BEP:KEHHOCTU NOTpeduTeneit
Mapke, (pOpMUpPOBaHUE OGP3H-
Ja. Pe3yabraTUBHOCTD pekia-
MBI IIPOSIBISAETCA B JJOJTOCPOY-
HoM acnekTe. OnpeneneHue
OCHOBHBIX ITOKa3aTeJeH IMOKYy-
IIaTeJbCKOTO OTHOINECHUS K
MapKe IPOJAYKTa (OTHOIIEHHE K
O6paHIY, JOAIBHOCTb OPIHAY,
VAOBJIETBOPEHHOCTb OP3H/IOM,
CTEeTNIeHb COOTBETCTBHA OP3H/A
HYKJIAM U JKeJTAHUSAM IOTpedu-
TeJNeH, CTeNneHb U3BECTHOCTHU
Op3H/Ja U Ap.), TPEATOYTECHUHI
nmorpe6buTresei, CTOUMOCTHU
O6p3HJA WM KOMIIAHUU, JAET
BO3MOXHOCTb CYAUTb 00 3¢-
(pexTHBHOCTU pEKIAMHBIX BJIO-
JKEHUI.

CruMynupoBaHue cObITa, Kak
KOMILIEKC MEPONPUATHUH, Ha-
IIpaBJIEHHBIN HA yBEJUYEHHE
006 BbEMOB MPOJAX MPOAYKTA,
IIPOSABJIAIONIEECS B KPATKOCPOY-
HOM IE€PUOJIE, MOKET UCIIOJIb-
30BaThCS HA dTATe pocTa (A7
3axXBaTa JOJH PBIHKA), 3peyo-
cTu (151 TOIEPKAHUS UHTE-
peca K IPOAYKTy Cpeau Iiee-
BBIX ITOTPE6UTENICH; KaK OTBET-
HBII IIar Ha ACHCTBUSA KOHKY-
PEHTOB; I MOJAEPKAHUA
YPOBHSA CIIpOCa Ha MPOJAYKT B
YCIOBHUAX CE30HHBIX U3MCHE-
HUU WIKN II0J] BO3JAeliCTBUEM
yCJIOBUI] BHEIIHEH CpeJipl), CIIa-
Ja (s ckopeiimeit peaansa-
UM TPOAYKTA, TEPSAIONMIETO MH-
Tepec MOKyIaTeek).

OcHoBHas IpobJieMa, CBA3aH-
Hasg CO CTUMYJIUPOBAHUEM COBI-
Ta, Ha IAHHBII MOMEHT, KaK HaM
KayKeTCs, 3aKJII0YaeTCd B OTCYT-
CTBUM YHUKAJILHOCTH HCITONb3Y-
€MBbIX METOJIOB CTUMYJIHPOBA-
HHs c6bITa. CKUAKH, TTIOJAPKH,
JUCKOHTHBIE KapThl MOXET
NPEeATOXUTL TOTPEOUTENIO

n106asi U3 KOHKYPHUPYIOMUX
¢pupm, mosTOMy MOTpPEOGUTED,
He JIOSIbHBIA Ha JAHHBIA MO-
MEHT OIlpeJeIeHHOI Mapke,
MOJKET BBIOPATD JIIOOYIO KOMIIa-
HUIO, U IPA 3TOM HOJIYIUTH
CTaHAAPTHBIN HA60P «IT0OMIpe-
HUW», TPUCYTCTBYIONUM TpaK-
TUYECKH Y BCEX ITOCTABIIMKOB
IIPOAYKTA HA PBIHKE.

Ecim y xoro-to nmosiBiaseTcs
HOBas Hjesl CTUMYJIMPOBAHUS
cObITa, OHA CPaA3y JKe KOIUPYeT-
cs1 KOHKypeHTamu. Takum o6pa-
30M, IIpU YCJIOBUU PABHO3HAY-
HOCTH YCJIOBUIA, IIpEIaraeMbIX
IIOKYIIATEJIIO, MEPOIIPUSITUS I1O
CTUMYJTHPOBAHUIO COBITA TEPS-
IOT BCSKUU CMBICJI.

CienoBaTenbHO, OCHOBHAS
33/[a4a [OCTABIIUKOB IIPOJYKTa
norpeéurenio — popMHUpPOBa-
HUeE JIOSTBHOCTH, JOBEPHS ITO-
Tpe6uTesist MapKe TOBapa, 4To
obecnedyuBaeTCs MOCTOAH-
CTBOM Ka4yeCTBa IMPOJAYKTA U
HCIIOJb30BAHNEM PEKJIAMBI; A
TaK)X€ MCIOJIb30BaHNEe Hanbo-
Jiee OPUTMHAIBHBIX, BBI3BIBAIO-
IMUX MHTEPEC y MOoTpeduTens
MEpPONPUATHI IO CTUMYIHPO-
BaHuIo cobrTa. Ocoboe BHUMA-
HUe cjleJiyeT O6paTUTh HA IIeH-
HOCTHOE CTUMYJIIPOBAHIE, TaK
KaK OHO fBJISETCSI MEHee pac-
IIPOCTPAHEHHBIM, IO CpPaBHe-
HUIO C I[EHOBBIM.

Jlnunble IpoaaXu, Kak METOJ
IIPOJIBMXEHUSI, CBI3AHHBIN C
HETIOCPEACTBEHHBIMU IIPSIMBbI-
MH KOHTAaKTaMU TOPTOBBIX
IIpe/ICTaBUTENICH KOMIIAaHUU C
ITOKyIaTeaeM (3aKa3duKoM),
MOTYT HCIIOJb30BATHCSI HAYU-
Has ¢ 3Tama pocra. Toprosbie
IIpEeACTABUTENN, UMEIOINe
CHEeNUATbHYIO MOJATOTOBKY U

nMeEImue Xopoumyo MOTHUBA-
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I[UIO0, CHIOCOGHBI YBEJIUUYUTH
ZOJII0 KOMIIAaHUY Ha PBIHKE Ha
3Tame pocTa, a TaKXKe MOJ-
JepKaTh yPOBEHBb MPOAAXK HA
oIpe/ieICHHOM YPOBHE IIPU
HaJIUYIUU GOJIBIIOTO KOJUYe-
CTBAa KOHKYPEHTOB Ha dTaIle
spesnocru. Kak npasmio, meros
JINYIHBIX TPOJIAK UCIIOIb3yeTCs
IPpY MPOJBUKEHUN BBICOKO-
TEXHOJOTUYHBIX IIPOAYKTOB,
IpU HEOOXOAUMOCTU KOH-
CYJIBTUPOBAHUS MOKYIATEJs
BO BpeMs MOKYIIKU U B psje
APYrUX caydaes, KOTAa MOKY-
mnaTesio komQpopTHee JeIaTh
ITOKYIIKM IMEHHO TaKUM 06pa-
30M.

Ba)xHO MOMHUTB, YTO TOPTO-
BBII IIPE/ICTABUTEIIb HE TOJIBKO
obecrieunBaeT IPOJAXKH, HO U
MH(POPMUPYET TOTPEOUTENS O
IPOAYKTE, €r0 KaUyeCTBE U Xa-
pakrepuctukax. Mcmoip3zosa-
HUE peKJaMbl CHIDKAET 3aTpa-
THI BDEMEHH U 9HEPTUH TOPTO-
BBIX NpEACTaBUTENEH Ha OCY-
IIeCTBJICHIE NH(POPMHUPYIOIIET
JysxIUn.

MeponpusaTnus, cBI3aHHbIE
CO CTUMYJINPOBAHNEM COBITA, A
TaKKe JIMIHBIE IIPOJAKU, JOJI-
JKHBI TPUMEHSITHCS TOJIBKO IIPU
YCJIOBHY OCBEJIOMJICHHOCTH T1O-
Tpe6UTENS O JAHHOM POAYKTE
(To ecTh pexyIama MpeANIeCTBY-
€T CTUMYJIHUPOBAHUIO COBITA U
JUYIHBIM IPOJAXKAM), B IIPO-
THUBHOM CJIyJae, MbI PUCKyeM
MOJYYNUTh HETATUBHYIO peak-
I[UIO TOTpeGUTE el HA OIBIT-
KJ TOPTOBBIX ITPECTABUTEIEH
peayn30BaTh HUIKOMY HE U3BECT-
HBIN npoxyKT. CTUMyIHpOBa-
HUe cObITA HEU3BECTHOM Map-
KU TaK’Ke, Ha HaIll B3I/, CHU-
JaeT ee UMUK U JoBepHUe Io-
TpeduTeel.

PR, xax nedaTejabHOCTb, Ha-
ITpaBJICHHAS Ha I POKYIO O0IIe-
CTBEHHOCTD, MPEACTABUTETHN
KOTOPOIt HEO6SI3aTEIHHO SIBJISI-
IOTCS I[€JIEBBIMU TOTPEOUTES-
MU IPOAYKTA KOMIIAHUU, (pak-
TUYECKU MOKET UCIIOJIb30BAThH
cs1 Ha mo6bIx 3Tamax JKIIIT.

3amaueil «cBsA3€el ¢ odIe-
CTBEHHOCTBIO» SIBIsIETCS (pop-
MHPOBAHHE TOJOKUTEIHHOTO
o6pasa (nMupKa) KOMIAHUH B
1a3ax IHUPOKON OOIECTBEH-
HOCTH.

Orpaxenne 8 CMH (B vacTt-
HOCTH, B [I€YATH) HHTEPECHBIX
MIUPOKUM CJIOSIM HACEJICHUS
ACIIEKTOB JEATEIbHOCTHA KOM-
MaHWU, GJIArOTBOPUTEIbHAS
AEesITeJIbHOCTD, y4acTHUE B 00-
MEeCTBEHHOM XU3HU, CIIOH-
COPCTBO CO3/J]AI0T HEKOE MOJI0-
KUTETbHOE BOCIIPUSITHE KOM-
MaHUU, KOTOPAsi HAYUHAET
BOCIIPUHHMATBCS KAK HEOThEM-
JjleMasi 9aCTh ;KU3HU OOIIEeCTBA.
BaxHO TTOKa3aTh 3aMHTEpPECO-
BAaHHOCTb U Y4aCTHE B OCHOB-
HBIX BOIIPOCAX OGIIECTBEHHOM
SKU3HI.

TTopo6Has ob1ecTBeHHAA Je-
ATEJIBLHOCTD IOJIE3HA JaKe Ha
sTamne craga u ynajgka B 2KIII,
B CBSA3U C TE€M, UYTO JA€ATEND-
HOCTB B o6acTu PRHanpasire-
Ha Ha (POPMUPOBAHHUE PEIyTa-
[IUM BCEN KOMIIAHUU, a HE OT-
aepHOTO mpojykTa. Ecin 06-
IECTBEHHOCTD ITOJIOKUTETHHO
BOCIIPUHUMAET KOPIOPATHUB-
HBIN GPAHJ, KOMIIAHUM, TO €€
MMSI MOYKET HCIIOJIb30BATHCS B
JATBHEHIIIEM TS BBIBOJIA HA PBI-
HOK HOBOT'O ITPOJYKTA, HAXO/sI-
IMIErocsi Ha dTAIle POXKACHUS
nau pocta B KL

ITo3mnms, Kak geTBepTas Co-
CTaBJIAIONMAST MAPKETHHI-MUKCA

XapaKTepHU3yeTcs: METOJaMU
pacnpezaenenusa npoxaykra. Ha
JJAHHOM 3Tarle KOMIIaHUs IIPU-
HUMaeT pPelleHus O KaHaJax
CObITA, MECTE PACIOJIOKEHUS
TOPTrOBBIX TOYEK, CUCTEME MEP-
YaHIaUu31HTA.

YnpasieHue JaHHOU COCTaB-
JSAI0IEeNR MapKeTHHI-MUKCA
HUMeeT HeMaJOBaXXHOE 3Hade-
nue. C TeyeHueM BpEMEHU,
IIpH Iepexose NPOJyKTa Ha
WHOM 3TaIl ;JKU3HEHHOT'O IIUKJIA,
MTO3UINSA MOKET OBITH Iepe-
CMOTpPEHA B CBA3U C TEM, UTO
METO/BI paclpeneIeHns Ipo-
JYKTa, MECTO COBITA NI Opop-
MJIEHHE TOPTOBON ILIOIALH
MOTYT HE COOTBETCTBOBATDH BO3-
HHUKAIOIIUM Ha PBIHKE aJIbTEp-
HATHUBAM U U3MEHEHUSM B O13-

HECE.

PE3IOME

Takum o6pasom, mpu omnpe-
JleJIECHU OCHOBHBIX COCTaB-
JSAIOMUX MapKETUHI-MUKCA
(mpoaykT, 1eHa, IPOoJBUKe-
HUeE, IO3UIUs) HEOOXOo UM
opuenTanusa Ha stan JKIIT u
yCJIOBUA BHEIIHEN CPEADL.

ITpoaykrt, BbIITyCKaE€MBbIH KOM-
MaHUEeHr TOKEeH MAKCUMATbHO
COOTBETCTBOBATH TPEOOBAHU-
siM peIHKa. Han6osbimero ycme-
Xa JOOUBAIOTCSI T€ KOMITAHUH,
KOTOPBIE CYMEJIU IIPEIOKUTD
PBIHKY ITPOJYKT-HOBUHKY, HAXO-
JAIUIICS HAa HaYaJIbHOM 3Talle
JKM3HEHHOTO IUKJga. BaxkHo
IIOMHHUTD, YTO XU3Hb Op3aHJA
MOJKeT OBbITh 3HAYUTEIbHO
JUIMHHEE KU3HU HNPOJYKTA,
IIpH yCJIOBUU I'PAMOTHOTO U pa-
LIMOHAJIBHOTO YIIPABJIEHUS UM.

Pemenue o nieHax HaxoauTcsa
B HENIOCPEACTBEHHOU B3alMO-
cBsi3u ¢ tanoM JKIIT. Boamoox-
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HBIM SBJISIETCS UCIIOJIb30BAHUE
CJIEIYIOIIUX CTPATETUNA: CHATUS
CIMBOK — Ha dTale POXKAEHUS
IPOJYKTA, IPOHUKHOBEHUS —
Ha 3Tale pocTa, u3buparenb-
HOHI CTpaTeruyd — Ha dTale
3peJIOCTH, CO0PA ypOKASI U YXO-
Jla ¢ ppIHKA — Ha 3TaIle Caja u
yIajKa.

[Ipoasuxenue BKIIOYAET B
ce6s1 9eThIpE OCHOBHBIX GJIOKA:
peKIaMy, CTUMYJIUPOBaAHHE
cObITa, TUYHBIE Ipojaxu, PR.
Hcnosb3oBaHue Kaxjaoro us
JTAHHBIX METOIOB JOJKHO ObITH
HU30MPATEIBHBIM C Y4ETOM 3T
na JKIII. Ha srane poxaenus
MTPOJYKTa HANGOIbIIEH 3(ppek-
THUBHOCTBIO OOJIaJJaeT peKIaMa.
CtuMynIupoBaHue CObITA U Y-
HbI€ IIPOJAKU LIeJIECO0OPA3HO

IPUMEHSTh, [IOCJIE TOrO KaK
6ynet cpopMupoBaHa OCBe-
JIOMJIEHHOCTB ITOTPE6HUTENEH O
ToBape. PR MOKeT HUCIIOJIb30-
BaThCst Ha J100bIX sTanax JKLIT
1 pOpPMUPYET NOJOKATETBHOE
BOCIIpUSITAE KOMITAHUU ITHPO-
KMMU CJIOSIMHU OOINECTBEHHO-
CTH.

ITosurus MokeT GBITH TIEpe-
CMOTpEHa IIPU MEePEXO/e MPO-
JIyKTa Ha MTHOM 3TaIl ’)KM3HEHHO-
ro IUKJIA, a TAKKE C TEYUEHUEM
BPEMEHU, B CBSI3HM C TEM, UTO
METOJBI paCIpeeIeHUs Tpo-
JIYKTa, MECTO COBITA NI Opop-
MJI€HUE TOPrOBOU ILIOIIAAH
MOTYT HE COOTBETCTBOBATH
BO3HHUKAIOMINM HA PBIHKE aJTb-
TEepPHATUBAM U U3MEHEHUSAM B
o6usHece.

AsTopBI:

18030denxo Anexcandpa Huxonaes-
Ha, K.9.H., cmapuwuil npenodasa-
mens Beepoccuiickozo 3aounozo
Dunancoso-Ixonomuneckoeo Hn-
cmumyma (Jluneyxuii puiuan).

Duaswun Baadumup Muxaiino-
8uH, K.3.H., cmapuuli npenodasa-
meav Beepoccutickozo 3aoumnozo
Dunancoso-Ixonomurecxozo Hn-
cmumyma (Jluneyxuii puiuan).

Bropoi BcepocCMMCKHH KOHKYpC
«JIVYIIASA CTYAEHUYECKASA AMNNIOMHASA PABOTA
B OBJIACTH MAPKETHUHTIA»

C 1-ro nexa6ps 2005 roga HavaaCcsa mpueM 3asBOK Ha yuacTue Bo Bropom Beepoccuiickom koHKypCce

«leqmaﬂ CTyAE€HYCCKad JUITJIOMHAs pa60Ta B 00J1aCTU MapKEeTHUHIa». K Y49aCTHIO B KOHKYpCe ITpuIjiama-

IOTCS BBIITYCKHUKH By30B 2005 rona.

Bcepoccuiickuii KoHKypc «Jlydmas cTyaeHdecKkas JUIIOMHAA paboTa B 00JaCTH MAPKETHHTA» ObLT

nHUIUKpPoBaH [ibaueit MapkeTosoros. BaxHeHImIMu e IIMU KOHKYpCa IBJISI0TCS GOpMUpOBaHUE

COBPEMCHHBIX CTAHAAPTOB KBaJII/I(,I)I/IKaL[I/II/I 6YI[YH_II/IX MapKETOJIOI'OB 11 aHAJIN3 YPOBHA HpOCpeCCI/IOHaJII)'

HOI ITOATOTOBKU CTyZeHTOB BY30B B 06;1aCTH MapKETHHTA.

B aTOM rosly KOHKYpC IJIaHUPYIOT MOAJiepKuBaTh Poccuiickas acconyarusa mapkeTusra, Y MO By3os

Poccuu mo O6paSOBaHI/I}O B 00J1aCTU KOMMEPIHUH, MAPKETHUHTA 11 PEKJIAMbI 11 ,ZIel‘IapTaMCHT HOTpC6I/IT€JII)'

CKOr'o pbIHKa 1 yCJIyr HpaBI/ITeJIbCTBa . MOCKBBI 1 Apyrue.

3asexu npunumaromes do 5 mapma 2006 z0da, pabomet, npedcmasisemsie Ha paccmompenue, doadCHbL ROCHLY-

numo 6 Opexomumem ne nosonee 15 mapma 2005 e.

Mot 2cdem 3a46KU U QUNAOMHBLE PABOMBL HCEAGIOWUX YUacmeosams 8 Konkypce do I pespara 2006 200a no
aopecy: 113054 Mocxsa, Cmpemarnuviii nepeyaox, 0. 36, 3 kopnyc, 5 amas, ayo. 529 (xagedpa mapxemunea).

Ten. ona cnpasox: 237 8351.

E-mail:rea-konkurs@yandex.ru.

Mbi npueaawaem npednpusmus, 3aunmepecosantsie 8 PAIGUMUU U COBEHUIEHCINBOBAHUL MAPKEMUHZ08020

00pazosanua npurAmMs yuacmue 8 CROHCOPCKOL npozpamme.
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Onbra HCOMECKY/Ib, Anppeit NTOHOMAPEB

NPOBJIEMA 3ABUCUMOCTH MOTUBALIMOHHOIO NPO®UNA
COTPYAHUKOB MAPKETHHIOBOIo OTAENA
OT OPFTAHU3ALIHOHHOM KYNbTYPbI NPEANPUATUA

BoJIbIINHCTBO COBPEMEHHBIX
OTEYECTBEHHBIX IIPEIPUITHI
HE UMEIOT IeJIbHON MOTUBAL-
onHou cucremsl. Kak npasmio,
OHU COCTOSAT U3 «OO0JIOMKOB»
COBETCKUX CUCTEM MOTUBALA,
CTUXUIHO OObEAVHEHHBIX C
3apy6E:KHBIMA MOJEISIMHU U
CXeMaMH YIIpaBJICHUs JAHHOM
cpepoil OpraHU3ANNOHHONI
JEeATENbHOCTH. Mexaunyeckoe
BHEJpEHUE Pa3pO3HEHHBIX
3JIEMEHTOB CUCTEM MOTUBAIINA
HE TOJILKO HE JJAET KAKOTO-IN00
MTOJIOKUTETBHOTO 3P (PeKTa, a,
HAIIPOTHB, HETATHUBHO CKA3bIBA-
€TCsI HA Pe3yJIbTaTax JAesTeIbHO-
cru npegnpustus. OgHol K3
OCHOBHBIX IIPHYUH CJIOKUBIIEH-
Cs1 CUTYAI[H, HECOMHEHHO, fB-
JISIETCST HECOOTBETCTBHE MEXK/Y
HPUMEHSEMbIMU CTUMYJIHPY-
IOIUMU BO3AEUCTBUAMU U
MOTHBAI[MOHHBIM HpOodUIeM
paborHuka. Motusarus npej-
[oJIaraeT UACHTU(UKALIIIO 1
[OHMMAHE TOOYXKIEeHUH U I10-
TpebGHOCTE paGOTHUKOB KaK
MHTETPUPOBAHHOIO PE3YyJIbTa-
Ta B3aUMOJAEUCTBUN YyBCTB U
co3Hanug. MHbIMU ca1oBamu,
npobjemMa MOTHBAIIUN — 3TO
npo6ieMa 3anHTEe PECOBAHHO-
CTH JI0fiell B KOHKPETHOM
HPEeANPUATUHN, KOHKPETHOM
6usHece, B KOHKPETHOM pabo-
yeM MecTe, KaK B cnocobax
Y OBJIETBOPEHUS CBOUX IIO-
Tpe6HOoCcTel. IToaToOMy MOKHO

YTBEPXk/aTh, YTO HUKAKHUE YCTa-
HOBJIEHHbIE HN3BHE I[€JU He
BBI3BIBAIOT 3aMHTEPECOBAHHOC-
TH YeJOBeKa B aKTUBU3AIUU
CBOUX YCWIMI JI0 TEX IIOP, ITOKa
OHU HE IPEBPATSATCA B €0 BHYT-
PEHHIOIO IeJb U JajIe€ B €ro
BHYTPEHHUU IJIaH AEUCTBUMA.
B 3TOl cBA3M Uype3BBIYAIHO
BAJKHBIM SIBJISIETCSI COBIAICHUE
LIECHHOCTEU 1 IeJIEU COTPYSHU-
Ka C [IEHHOCTSMU U IEJISIMU Opra-
Huzanmu. ITosromy 3akoHOMeEp-
HBIM, HA HAII B3IJISIJ, SIBJISIETCS
BBIBOJ| UTO «KOPIIOPATUBHAA
KyJbTypa IPEeANPUATUS ABJIs-
ercs 6a3011 BCell CUCTEMbI MO-
TuBanumu»'. Bonee toro, asis-
SCh O6IIEOPraHN3aI[MOHHBIM
(pyHmamMeHTOM, OPraHN3aIOH-
Has KyJIbTypa HEIOCPECTBEH-
HO WJIY OIIOCPEJOBAHHO BIUSACT
Ha 3PPEKTUBHOCTD ACATEIBHO-
CTU IPEJIPUATUSA B IIEJIOM.
Hccneposanusa opraHusanu-
OHHOM KyJIBTYPbI, OCYIIl€CTBJICH-
voie /. /Iaanconom u A. Mumr-
POIi, MO3BOJISIOT CAEIATH BHIBOJ|
O TOM, YTO y4€HbIE, YAeasds
BHUMaHHE B3aMOCBS3U Opra-
HHU3AIMOHHOM KYJIBTYPHI U 3¢-
(pexTHBHOCTU NEATEIBHOCTH
OpraHuU3alyu, Kak IIPaBuio,
AHUIN3UPYIOT 3TY B3aUMOCBS3b
IIOCPEJCTBOM 3KOHOMETPUYEC-
KUX MOJeJIEl OLIEHKU KOoppe-
JIAIMU NOKa3aTeaeld YpOBHA
Pa3BUTHUS OPTaHU3AIMOHHOMU
KyJIBTYPbI IPEANPUATUA U I10~

KazaTeJel ero 3KOHOMHUYECKOMI
s¢ppexruBHOCTH®. B TO XK€ BpeE-
Ms B pabOTaxX OT/IEIbHBIX aBTO-
POB MOKHO OOHAPYXHUTD IIO-
OBITKU OIHCAHUS MEXaHU3Ma
OIIOCPEOBAaHHON B3aUMOCBSI3H1
3P (PEKTUBHOCTH TPEAITPUI-
TUS U €TO KYJBTYPHI depes
aHAJIU3 B3AUMOJEUCTBUS MO-
THBALIU 1 OPraHU3ALHMOHHOMN
KyaeTyphl. Tak, b. ®yrep u
C. JlopH6ym B cBOMX paboTax
YTBEPKJAIOT, YTO MaTepHUab-
HO€ BO3HATPaXX/JE€HUE 34 BBI-
ITOJTHEHHUE OIpe/IeJeHHON 3a-
Jladu yKe He SIBJSETCS CTOJb
BAKHBIM MOTUBHPYIOIUM (pak-
TOPOM, KaK CIIOCOOHOCTB (pup-
MBI JIEMOHCTPUPOBATH, UTO
BBIITOJIHEHUE JAHHOM 3a1a9K CO-
OTBETCTBYET COIUAIBLHBIM HOP-
MaM, IIEHHOCTSM U LIeJISIM Opra-
HU3aUn’.

M. CyxopykoBa, pasjgends u
pasBuBag B3rsaasl J.A. Jleon-
THEBA, BbIAEJAIET TPU (POPMBI
CYIECTBOBAHUS KOPIOPATHUB-
HBIX IEHHOCTEMN, KOTOPBIE
UMEIOT HePAPXUUECKYIO CTPYK-
TYPY U HIOCTEIIEHHO IIE€PEXOAST
OJIHA B IPYTYIO: OPraHU3aIlOH-
HO-KY/JIBTYPHBI€E B eaIbl, BbIPa-
60TaHHBIE PYKOBOJCTBOM, U
paszessieMble UM 0000IEHHbIE
IIpE/ICTaBICHUS O COBEPIICH-
CTBE B PA3JINYHBIX ITPOSBJICHU-
IX U cepax gesATeIbHOCTHU
OPraHU3ALUN, YCBAaUBAIOTCS CO-
TPYAHUKAMU 1 HAaYUHAIOT II0-

' ConomeeBa A. IHCTUTYT KynbTypbl: KOPNOPATUBHAS KyNbTypd NPeAnpUaTUS KOK CTUMYMpoeaHue nepcoHana// BOCC.

2001.N23.C. 62.

2Denison D., Mishra A. Toward a theory of organizational culture and effectiveness // Organizational science. 1995.

Vol. 6, No. 2. P. 204-206.

3Fuller B., Dornbusch S. Organizational construction of intrinsic motivation [oHnain — JSTOR]. O6patuerue k LOKyMeHTY:
14 anpens 2005 r. <http://www.jstor.org/view/08848971/ap020011/02a00010/5>.
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6y’K/JaTh X AKTUBHOCTD B KaUe-
CTBE «MOJieJIel JTOJKHOTO», B
pe3y/IbTaTe 4ero MpoUCXOJUT
npeaMeTHOE BOIJIOI€HHE
aTux moxenei. Ilpeamerno
BOILJIOI€HHbIE IIEHHOCTU, B
CBOIO OY€EPE/Ib, CTAHOBATCH OC-
HOBOH sl (POPMUPOBAHUSA
BHYTPEHHIX MOTHBAaIIOHHBIX
CTPYKTYP JIUUYHOCTHU COTPYAHU-
KOB OpTaHU3AINH, TOOYXKaro-
HIUX K BOILJIOIIEHUIO KOPIOpa-
TUBHBIX IIEeHHOCTHBIX UJI€AIOB
B TPYAOBOM JEATEIbLHOCTH.
ITOT MPOLECC MOBTOPAETCH,
HENpPEPBIBHO COBEPHIEHCTBY-
SICh Ha KaKJAOM HOBOM BUTKE
Pa3sBUTUA KOPIOPAaTUBHOM
KYJIBTYpPBI OpraHu3arum’,

B urore, o6beuHAS 06IIUP-
HbI€ IOHATUSA O KYJBTYPE C T€O-

pHueii OpraHu3aIy, MOXKHO 00-
HapPYKUTb TPU NEPEMEHHBIX,
COCTABJIAIONIUX CYyTh OPTaHU3a-
LIMOHHOM KYJIBTYPBI:

1. Buabl conpaibHo npueme-
MBIX ITyTE€ aHaIM3a U IOBEJE-
HMUSI, UCIIOJIb3yEMBIE IIPH perie-
HHU CYIECTBEHHBIX TPOOJIEM.

2. Cucrema MoOyKJA0IMMUX
CTUMYJIOB, OTOXECTBIAEMbIX
C COOTBETCTBYIONUMH OOIIe-
CTBEHHBIMH POJISIMH U II€HHO-
CTSIMU.

3. KommiekcHas cTpykTypa,
perympyroas o6IecTBEHHOE
B3aUMOJIEICTBUE U JOCTUXKeE-
HUe 1eaeir’.

HWupiMu cioBamMu, opraiusa-
s (PyHKITMOHUPYET B IIpee-
JIax oOIel CTPYKTYPBI 3aKOH-
HOCTH, MOTUBAITIU JEUCTBUI 1

CIIOCOOOB B3aUMOJENCTBUS,
KOTOpbIE OIPENENIIOTCS Clle-
UKo OpraHu3aruoHHON
KYJBTYPBI IPEJIPUATHUS.

AXIIeHThl MOTUBAIMOHHOM’
CHUCTEMBI, KaK BUJHO U3 HUCYH-
Ka 1, ABNAIOTCS MHCTPYMEHTOM
«€CTeCTBEHHOTr'0 0TOOpa» mep-
COHaJIa IOJ| CYIeCTBYIONUN
TUI OPTaHU3ALMOHHOMN KyJIbTY-
PBL, T. €. XapakTep OpraHU3a-
IIMOHHOM KyJIbTYPBbI OIIpeJies-
€T coJiepKaHuE U NPUOPUTE-
Thl MOTUBAIMOHHOMN ITOJUTU-
KU OPEeANpUusATHsa, KoTopas
HalleJleHa Ha IIpUBJIEeYEHHUE
COTPYAHUKOB C TAKMMHU II€H-
HOCTHBIMU IPUOPUTETAMHU,
KOTOpbIE€ OTBEYAIOT TpeboBa-
HUAM JJAHHOU OpraHMU3allMOH-
HOH KYJIBTYPBI.

PucyHoK 1

MexaHn3m B3anuMoAenCTBNUA OpraHn3aLMOHHON Ky/ibTypbl U MOTUBaLMOHHOM CUCTEMbI NPEANPUATUS

MoTtuBaumoHHas

OprkynbTypa

O6HoBneHHas
ODPrKYNLTYPA

\4

BHewHss cpepa

cucTema

BHYTDeHHﬂﬂ cpepa

Mepconan ¢
MN3MEHEHHbIMM
$opmamu

noeegeHua

MNepconan ¢
AfleKBATHBIMM
$popmamu
noseaeHUs

4 Cyxopykosa M. LleHHoCTH KaK KntO4EBOM 3NEMEHT OPraHU3AUMOHHON KynbTypbl [oHnaiiH]. OBpalyeHue K LOKYMEHTY:
20 anpens 2005 <hitp://www.begin.ru/db/b2/D7DF3CA7319AB207C3256AB700578DE4/doc.html>.

5 PykoBoaunTenb M opraHM3aumoHHas KynbTypd. YKpenneHue MeHeaXMEHTa MeCTHoro camoynpasneHnus B CnoBakuu.
Cepus «bubnnoreka mectHoro camoynpaenenus», Beinyck 46. M.: Mockoeckuit obiectserHbii HayuHbiid dpong, 2003. C. 12.
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Ilepconan ¢ pyrumMu reHHO-
CTHBIMU OPUEHTAIUAMU, a 3HA-
YUT, U C HEAKTYJIbHBIMU JUIS
JAHHOTO IPEANPUSATUS 0O6pa3-
I[aMH [TOBEJIEHUS, «BbIMbIBACT-
Cs1» Ha OCHOBE MOTUBAI[MOHHBIX
IPUOPUTETOB OPraHU3AIUMU.
OxnHako (PyHKIMOHUPOBAHUE
IpEJIPUATUS B YCIOBUAX U3-
MEHSAIOIECNCA BHEITHEHN 1 BHYT-
PEHHEH cpesibl 06yCI0OBINBACT
1x GpOHTATHHOE BO3/I€CTBIE
Ha BCE aCTIEKThI OPTraHU3AI[MOH-
HOU €SITEJIbHOCTH, B TOM YHC-
JIé ¥ Ha OPraHU3aIMOHHYIO KyJIb-
Typy. Ilox Bo3neiicTBuem Tpe-
60BaHUI BHEIIHEN Cpejbl, KO-
TOpbl€ MOTYT HPOSIBAATLCA B
U3MEHEHUHU CTPATEruu Ipej-
IpUATUS, CTUISA PYKOBOJCTBA,
a Tak)Ke BHYTPEHHEI cpejbl
(mampumep, cTaAuM Pa3BUTHUS
OpPraHU3ANHNN), TON-MEHEX-
MEHT IleJICHANPABIECHHO U3Me-
HAET aKI[€HTbI KOPIIOPATUBHOM
KYJbTYPbl COOTBETCTBEHHO
aTUM TpeboBaHnsaM. OxHOBpeE-
MEHHO C TAaKUM IleJI€HaIpaB-
JIEHHBIM U3MEHEHUEM KyJIbTy-
PRI IPOUCXOJUT CTUXUHHOE
U3MEHEHUE IT0OBEIEHUs I1EPCO-
HaJIa 10/ BO3/ICHICTBUEM TEX XKe
BHEINHEN U BHYTPEHHEN cpef
B AHAJIOIMYHOM BEKTOpE, 4TO
TaKKe IPUBOANUT K HEOOXOIU-
MOMY U3MEHEHUIO KYJIbTYPBI 1
(popMupoBaHUIO €€ HOBOTO Ba-
puanTa. [Ipu aTom crexyer ot-
METUTD, 4YTO B IIEPBOM CJydae
peub UAET O MPOIECCE CO3HA-
TEJILHOTO, YIIPABJIAEMOTO U3Me-
HEHMsI OPraHU3ALMOHHOM KyJIh-
TYpPBI, a BO BTOPOM CJIydae HaOTo-

JlaeTcsl IPOIeCcC CTUXMUHHOM,
3BOTIOITMOHHON TpaHcdopMa-
NN KyJIbTYPBI, KOTOPBIH, Ha
HaIll B3IJISI, BKJIIOYAET B cebs
JIBA OCHOBHBIX DTArla:

¢ CTUXUITHOE N3MEHEHNeE TTOBe-

JE€HUsI COTPYAHUKOB 6€3 M3-

MEHEHUs KYJbTYpPBI Ipe-

NPUATHS;
¢ 3aKpeIUICHHEe HOBBIX 06pas-

LIOB IIOBEJIeHUsI U opopmie-

HHE€ OOGHOBJIEHHOM KYJIBTYpbI

NPEANPUATHUS.

Janee nporecc, oTpaxeHHbIN
Ha pucynxe 1, TOBTOPSAETCS: HO-
Bas KyJIBTypa ONPEAEIIeT CYIL-
HOCTb MOAEPHHU3UPOBAHHON
MOTHUBAIMOHHOM HOJUTHUKH,
CTIJIb MOOMPSIEMOTO TTOBEJIE-
HUS U «€CTECTBEHHBIN» OTOOP
IIepCoHaIA.

YauTBIBAS JAHHYIO CXEMY, MBI
MOMBITATNCH TPOAHATU3UPO-
BaTh B3aUMOCBSI3b MOTHUBAIIOH-
HOTO NMPOQUIS COTPYAHUKOB
MapKETHHTOBOH CITyKObI KPYII-
HOTO MPEJIPUATUS ITUIIEBOM
IIPOMBIILIEHHOCTH U €T0 Opra-
HU3AIIMOHHOMH KYJIBTYpPBI.

IIpucTynas k uccae0BaHNIO,
MBI TIPEAITOTOXUIN, UTO, YIU-
TBIBAsl COBPEMEHHBIE 9KOHOMHU-
yecKHue yCI0BHd, CIenu@uKy
MapKETHHTOBOM JIESITETLHOCTH,
a Takke NPUOPUTETHBIE IO-
TPEOHOCTU COBPEMEHHOI'O POC-
CUSIHUHA, B Ka4eCTBE JOMU-
HUPYIOIIETO B CTPYKTypPE MOTH-
BAI[OHHOTO IPOQUJIS JOIKEH
BBICTYIIATh HHCTPYMEHTAJIBLHO-
npodgeccuoHadbHbIN THIL Of-
HAKO B pE3y/IbTaTe aHKETHPOBa-
HUSI OBUTH TTOJYYEHBI CIIEAyIo-

mue JaHHbIE O MOTUBAIMOH-
HOM TIpo¢uie COTPYAHUKOB
(HE BKIIOYAS TOI-MEHEIKEPA)

(mabn. 1).

Kax cnexyer n3 Tabauns! 1,
00O0OIIEHHBIA TPOQPIIIB COTPY:-
HHMKA MAaPKETUHTOBOH CJIY>KObI
UMeeT IPKO BbIPAXKE€HHBIN UH-
CTPYMEHTAIbHO-TIOMIICHU3U-
poBanHbIll xapakTep. Ilpu
3TOM, KaK [IOKA3aJI aHAJIU3, JaH-
Hasl CTPYKTypa IPUCYTCTBYET
KaK y «HOBUYKOB» IPEIIIpUs-
THS, TaK U Y «CTAPOXKUIOB>,
npopa6orasmux 6osee 20 jeT.
IIpeo6iaganue UHCTPYMEH-
TaJIbHOTO THUMA ABJISIETCI, Ha
HaIll B3I/, 3aKOHOMEPHBIM,
YTO OOYCJIOBJIEHO >KeJaHUEM
IIEPCOHATA CO3AATH AOCTOMHBIE
MaTepHIbHBIE YCIOBUS )KU3HI
cebe u cpoeit cembe. IIpucyr-
CTBHE K€ JIOMIIEHU3UPOBaH-
HOI coCTaBJAIONEN B CTPYKTY-
P€ MOTUBAIOHHOTO PO
COTPYAHUKOB MApPKETHHTOBOTO
YIIpaBJIEHUS, CBUAETEIbCTBYIO-
mrast 0 TOM, 4TO UX He UHTepe-
CYeT HU COfiep:KaHne paboTHI,
HHU POJIb B IPOU3BOJICTBE, JOJ-
JKHO BBI3BIBATD Y PYKOBOJCTBA
NPEANPUATHUS CEPbE3HBIE OIla-
ceHus.

I[Ipuunnel popMupoBaHus
UHCTPYMEHTAIbHO-TIOMII€HU-
3HMPOBAHHOTO MOTHBALIMIOHHOTO
NpodUIs COTPYAHUKOB CTATH
60J1ee ICHBIMHU Ha CJIEAYIOIEM
3Tamne UCCAegOBaHUusI, KOrja
ObLI OIIpeieIEH TUII CYIIECTBY-
IO OPTaHU3ALTOHHOM Ky Ib-

TYpsI (maba. 2).

Tabnmya 1

CTpyKTypa MOTUBaALMOHHOIo npoguas COTPYAHNKOB MapKETUHIOBOM CiyKO6bl

Becoeoe 3HaueHue

MHCTpyMeHTanbHBbIN

MNpodeccroHanbHbIn

MNarproTtnyeckun

Xoszanckum

JlloMneHU3UpPOBAHHbIN

0,265

0,188

0,153

0,157

0,237
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Kak BugHo us ta6ua. 2, go-
MUHHPYIOIIEN HAa BCEM NpPEJ-
NPUSATUH B IIEJIOM U B MapKe-
THUHTOBOM IO/[Pa3/eICHUH B
YACTHOCTHU, ABJISETCS BIACTHO-
poJIeBas KyJabTypa, KoTopas 6a-
3UpyeTCcsl Ha HEPaBHOMEPHOM
JOCTYIIE K PEcypcaM B CHCTEMe
¢dopmanrpHO OmpeneeHHbIX
CTPYKTyp u nponenayp. Jepxa-
TEJIV BJIACTH IPH JAHHOM THUIIE
OPraHHU3AIMOHHOU KYJBTYPbI
HICIIOJIB3YIOT PECYPCHI VIS YIIPAB-
JICHUs MOBEJAEHUEM JPYTUX.
Ponesas koMnoHeHTa Ipemo-
JIaraeT CTPOroe COOTBETCTBUE
JOJKHOCTHBIM MHCTPYKIUSIM B
OTJINYNE OT WHAVUBHU/yaTbHOTO
ITO/IX0/Ia K BBITTOJTHEHUIO pabo-
TBI, CyXK€HUE pa3zHoobGpa3us
QIBTEPHATHB BBIIIOJIHEHUS Pa-
60TBI, YETKOE ONpeaeIcHNue
podeCCHOHATBHBIX 00S3aHHO-
CTEl, 9TO OrpaHUYUBACT IIPO-
SABJIEHUE TAIAHTA Y MHUIMATU-
BBl B JOCTIKEHUM OOINUX Ile-
seit. OueBUAHO, YTO IO OOHBII
THII OPraHU3AIIOHHOM KYJIBTY-
PbI 3aKOHOMEPHO (OPMUpPYET
UMEHHO TOT MOTUBALIOHHBIA
pouIb, KOTOPBIH 1 GBLI 3a-
(puKcHpoOBaH y COTPYAHUKOB —
MHCTPYMEHTAJIbHO-TIOMIICHU-
3UPOBAaHHBIA. MoTHUBaIMOHHAS
crucTema, SIBJIASICH MPOU3BOJ-
HOW OT OPraHU3aIMOHHOM KyJIb-
Typbl, OpPHEHTUPOBAHA HA IIO-
olpeHne 06pasIoB JKeJaTeb:
HOTO NOBEJCHUSA: HEYKOCHU-
TEJIBHOTO COOJIIO/ICHIUS IIPABILI
U IpoIeAyp (Aaxe eciy OHU He
UMEIOT CMBICTA); MAKCUMAb-
HOM JIOSIIBHOCTH K ITOKETaHU-
SIM HaYaJIbHUKA (JasKe eCJIU 3TO
BXO/IUT B IPOTHUBOPEINE C UH-
TepecaMu Mojpa3/ieIeHus U
OPraHM3AINN); CTAOUIBHOCTH 1
MPE/ICKA3YEMOCTHU B IIOBE/ICHIH

U OPUHATUU TPOPECCUOHAD
HBIX PEMICHUI U T. .

OnHako, aHaM3UPYs JaHHbIE
10 IPEJIOYTUTEIBHOMY IIPO-
(prutIo OpraHM3aIOHHOM KyJTb-
TYpBI, MBI IIPUIILIN K BBEIBOY,
YTO COTPYAHUKHA MAPKETUHTO-
BOW CIIy>KOBI HE SIBJISIIOTCS YC-
TONYUBBLIMU «JIIOMIIEHAMU» U
«MHCTPYMEHTAPHUSIMI», TAK KAK
OPHEHTHUPOBAHbI Ha KYJIBTYPY
JIOCTIYDKEHUS, KOTOPAsI IPEATIO-
JIaraeT y3KyIo HallPaBJI€HHOCTb
Ha IeJTb, BEPY COTPYAHUKOB B
JieJ0, KOTOpOe OHM JAENaloT,
BBICOKYIO BHYTPEHHIOIO MOTH-
BaI[UIO IIEPCOHANA, AAANTHB-
HOCTb K U3BMEHEHUSIM, A TaKKe
IIpOSIBJICHHE TBOPYECTBA B pe-
IM3aHY CBOUX (PYHKIIMOHAIb-
HbIX 00s13aHHOCTEN (Mmabn. 3).

Mgel cuuTaeM, 4TO KyJAbTypa
JOCTHKEHHUU, 6a3upyonmascs
HA CaMOBBIPaKE€HUU COTPYAHU-
KOB C aKIIECHTOM Ha POCT, yCIIeX
1 MPU3HAHHUE MO3BOJUT IIPO-
SIBUTBCA 3JIEMEHTaM npodec-
CHOHAIBHO-TIATPUOTUUECKOTO
MOTHBAIMIOHHOTO IPOQUIIS CO-
TPYAHUKOB MAapKETHHTOBOM
CTyk0bl. AKIIEHT B MOTUBAI[U-
OHHO ITOJIUTHKE HA CKOPOCTh
pemIeHns Mpob6IeMBbl, Ka9eCTBO

BBIIIOJHEHUs] paboThl (Haxe
€CJIV 3TO MPOTHUBOPEYUT ITPABH-
JIaM ¥ MHCTPYKITUSM), BBICKA-
3BIBAHIE MHEHUII U IIPEJIOXKe-
HUI 10 XapaKTepy BIMIOJIHE-
HUSI pabOTBI, CAMOCTOSITETBHOE
onpezieJIeHNE TAPAMETPOB BBI-
[IOJTHEHUsI pAGOTHI U T. [I. HAPSI-
Jly C YCHJINSIMU IO «BXOJHOMY>»
OoT6OPY IepCcoHaIa C HEOOXOM-
MBIM (ITpogeCCHOHATBHO-TIAT-
PUOTUYECKHM) MOTHUBAI[UOH-
HBIM PO IIEeM, IO3BOTIUT CO-
3/1aTh B paMKax ITO/[pa3/ieICHUS
BBICOKONIPO(pECCUOHATBHYIO
KOMAaHJY, IPEeJaHHYIO CBOEI
OPTaHMU3AIUY U CBOEMY JEJIY.
YanTsiBas Bce BBINIECKA3aH-
HOeE, MBI ITOJIaraeM, 9TO JIS I10-
BBIIIECHUST KOHKYPEHTOCIIOCO0-
HOCTH NPEANPHUITUS HEOOXO-
JIFIMO OCYIIECTBUTD aJICKBATHOE
MOJIETUPOBAHNE OPTAHU3AIH-
OHHOI! KyJIBTYPBI JUISI CTUMYJIN-
POBaHUs TBOPYECTBA, MHUITHA-
THUBBI, JOSIITBHOCTH COTPYAHHU-
KOB JTAHHOT'O MTO/IPA3/ICICHUS U
BCETrO MPEJIPUITUS B I1EJIOM.
W muupyioliyio posib B OpraHu-
3aIIFH 3TOTO MPOIIECCA TOKEH
UTpaTh TOII-MEHE/KEP.
PykoBoauTesap MapKkeTUHTO-
BOT'O MO/[Pa3/Ie/ICHUS, SIBISISACH

3aME€CTUTECJIEM I'€HEPAJIbHOTO

Tabnuya 2
lpogunb cywecTByowen opraHn3aynoHHON KyabTypbl
Tun opraHMsauMoHHOM Aons TMNA B CTPYKType
KYnbTYypbl CYLLECTBYIOLLEeN KYTbTypPbl
Kynbrypa Bnacru 45,94
Kynbrypa ponu 39,56
KynbTypa goct1xeHus 35,94
KynbTypa B3anmonomoLupm 28,56
Tabnnya 3

lpopunb nNpeano4TUTENILHON OpraHM3aLMOHHOMN KyJbTypbl

Tun opraHu3auMOHHOW
KynbTypbl

JAons TMNA B CTPYKType
NpeAnoYTUTENbHOW KYNbTypPbl

KynbTypa Bnactm 30,30
KynbTypa ponu 38,38
Kynbtypa gocrmxeHus 42,17
KynbTypa B3aumonomoLum 39,15

11
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AUPEKTOPA 110 MAPKETHUHTIY,
BXOJIUT B COCTAB TOI-MEHEK-
MeHTa Hpeanpustus. IIpose-
JIEHHOE UCCIIE0OBAHNE MOTHUBA-
I[MOHHOT'O PO(UIISI PYKOBOH-
TeJIs MO Pa3/ieIeHIS TOKA3I,
YTO JUIST HETO, TAKKE, KAK U JIJIsT
APYTUX IpeJCTaBUTEIEH BBIC-
IIUX BIIEJOHOB YIIPABIEHUS,
XapaKTEePHO JOMHHUPOBAHUE
xo3stickoro tuma (maoa. 4).

JoMuHHIpOBaHME XO34HCKOTO
THIIA OPEAIIOJIAraeT, YTO JAAH-
HBIN COTPYAHMK TOOPOBOJIBLHO
HIpPUHUMAET Ha ce6sl OTBET-
CTBEHHOCTD, XapaKTEePU3YeTCsI
06OCTPEHHBIM TPEOGOBAHNEM
cBO6ODI neiictBuil. Eciau 6b1
pedb IIUIa O PSIIOBOM COTPYAHHU-
K€ MAapKETHHTOBOM CJIYXOHI,
MO3KHO OBLTO GBI TPOTHO3HMPO-
BATh CKOPOE «BBIMBIBAHUE» ETO
M3 OPTraHU3aINU, TaK KaK TO-
TAJIBHBII KOHTPOJIb, 6E3/[yMHOE
cJleJOBAHME IPABUIAM U IPO-
Ielypam, a TaKxKe Jpyrue npo-
SIBJIEHUSI BJIACTHO-POJIEBOM
KyJIBTYPBbI, BOIILUTH OBI B IIPOTH-
BOpeYHe C €ro IIpeJCTaBIeHN-
AMHI O MeTOJAxX 3(pPpexTuBHOM
MoTuaruu. OJHAKO, Ha HaIl
B3DIsAJ], B CJIY4ae C TOI-MEHE/-
KEPOM, €ro IpodeccHOHAIb-
Has 1eATeJbHOCTD He OyJeT co-

IPsKEeHA C KAKUMHU-TUO0 TPYA-
HOCTSIMH, OOYCITOBJICHHBIMHI
TUIIOM OPTraHU3AIMOHHOM KYJIb-

TYpBHI,
BJIACTHO-POJIEBOM KyJbTYPbI

IIOCKOJIbKY B YCIOBHAX

CUNTAETCSI 3aKOHOMEPHBIM,
YTO PYKOBOJCTBO HAXOJUTCS B
OCOOBIX YCIOBUSX: PyKOBOAUTE-
JIA TIPEXAE BCEro 3a60TATCA O
caMux cebe, MOOMpPsIA JOSTb-
HBIX IIOCJIeOBaTeJell, 4acTO
6e3HaKa3aHHO HApYLIAIOT IIpa-
BIJIA U IOJB3YIOTCS OCOOBIMU
IMPUBIJIETUSIMHA, BAAJICIOT UH-
¢popmanueii, koTopas He 10-
CTyIIHA OCTAJbHBIM YI€HAM
KOJUIEKTHUBA.

Hcxonst u3 3TOro, MOXHO
MPEATIONIOXUTD, UTO Ha YPOBHE
TOI-MEHE)KMEHTA Ha Ipe-
npusATHA cPOPMHUPOBAIACH
yIpaBiaeHdecKas CyOKyJabTypa,
CYIECTBEHHO OTIMYAIOIASICH
II0 CBOMM XapaKTEPUCTUKAM OT
JOMUHUPYIOIENH KYJIbTYPBbI
opranmsary. CorracHoO HamM
HICCJIEIOBAHUSM, 3T CYOKYIBTY-
pa GoJiblIE TATOTEET K KYJIBTY-
pe nocTtikeHuii (maba. 5).

BocnpusTue opranuzanuon-
HOH PeabHOCTU B KATETOPHUAX
KYJIBTYPbI JOCTUKEHUH, COIIac-
HO HAIIUM IPEACTaBJIEHUAM,
TOJKHO BBICBOGOXAATD IPO-

deccrnoHaNbHO-NATPUOTH-
YeCKUi MOTEHINAaI B MOTUBA-
LMOHHOI CTPYKTYPE COTPYAHU-
ka. OHAKO C y4eTOM IIO3UIIUHI
PYKOBOAUTEIA ITOJ[pa3/icICHUS
B YIIPABJCHYECKOU HEPAPXUN U
COOTBETCTBYIOIUM YPOBHEM
OTBETCTBEHHOCTU, 3aKOHOMEP-
HO cpOPMUPOBAJICSI UMEHHO
XO3IUCKUI MOTHUBAIIOHHBINA
Tuil. THbIMU CJIOBaMU, MOKHO
CJleJIaTh CJIeyIolee IPe/IoI0-
JKEHUe: KyJIbTypa JOCTUKEHUA
dopMUpyeT XO3AUCKUI TUII y
yIIpaBJIEHIIEB U MPOQECCHO-
HaJbHO-IATPUOTUYECKUN — Y
PANOBBIX COTPYAHUKOB MpEJ-
NPUATUSL.

Takym 06pazoMm, B HacTosIIEE
BpeMs B MAPKETUHIOBOM CJIYK-
6€ 1, KaK MOXHO IIPeJII0JIO-
JKUATh, B OPTaHU3AIUU B LIEJIOM,
CJIIOKUJIACH CUTyallus, KOrja
pALOBBIE COTPYAHUKU, BOC-
NPUHUMAsA OPraHU3AIIOHHYIO
P€aIbHOCTDh B KAaTErOpPUAX
BJIACTHO-POJIEBOM KYJLTYPHI,
copmMupoBaIn, B KAa4ECTBE 3a-
IIUTHOU PEeaKINU, MHCTPYMEH-
TAJILHO-IIOMIIEHU3UPOBAHHBIHN
MOTHBAIIMOHHBIN TPOQWIb, a
TOII-MEHEKEPDI, OCYIECTBISASA
CBOIO TPYAOBYIO JIEATEILHOCTD
B paMKaxX CYOKyJLTYpPBI JOCTH-
JKEHUS, TPOABJIAIOT YEPThI «XO-

Tabnuya 4

CTpyKTypa MOTMBALIMOHHOIO Mpoduis 3aMecTUTeNs AMPEKTopa Mo MapKeTUHTY

Becoeoe 3sHaueHue

MHcTpyMeHTanbHbIM

MNpodeccuonanbHbin

MarproTtnueckmin

Xozanckum

JlioMneHusupoBaHHbIA

0,139

0,241

0,241

0,345

0,034

Tabnmya 5

Mpogpunb opraHU3aLMOHHOMN KY/bTypbl NPEANPUSTUS

(BUAEHME TOM-MEHEMKMEHTA)

Tyun OPraHM3AaLMOHHOM KYJbTypbl JAong TMNA B CTPYKType AOMUHMPYIOLLEN KYNbTYPbl
Kynbrypa Bnacrm 37
Kynbtypa ponu 38
Kynbrypa gocrmxeHus 45
KynbTypa B3anmonomowum 30




0.UconecKynb, A. lToHoMapes: Npo6neMa 3aBUCUMOCTU MOTMBaLMOHHOIO NPOdUNS COTPYAHMKOB MapKETUHIOBOr0 OTAeNA...

39U CKOT0O» MOTUBAIIMOHHOTO
TUa. 3aKOHOMEPHAsI B TAKOM
cJIygae peKOMEH/IAINs ITO MoJie-
JINPOBAHUIO OPTaHN3ANOHHOM
KyJIBTYpPbI B JJUKTYE€MbIi1 BHEIII-
Hel U BHYTPEHHEHU cpepon
THII, Ha HaI B3IVISA, Oy/IEeT HO-
cUTh (POPMAIBHBIN XapaKTep.
Jlio6oe n3MeHeHue KyJIBTYpPHI,
Kak OBIJIO YK€ OTMEUYEHO,
MHULUUPYETCSI «CBEPXY», A
PYKOBOJCTBO JaHHOIO IpEX-
HPUATUS HE MOXET BUJETH
HeOOXOUMOCTU B KAKUX-TU0O
M3MEHEHUSX, [TIOCKOJIbKY BOC-
HMPUHAMAET CUTYALMIO Ha IIPE/-
HPUSATUN OTPAHUYEHHO, HC-
KJIIOUYUTEILHO C MO3ULIUU COO-
CTBEHHOMH CYOKyJABTypbl. MOX-
HO IPEJTIOIOXHTb, YTO BOIIPOC
0 HEOGXOIUMOCTH MOJIEIHPOBa-
HUS OPraHU3AI[IOHHOM KYJIBTY-
PBI BO3BHUKHET TOJIBKO B CIy4ae
CYI[ECTBEHHOTO CHUKEHUS
HMPUOBUIBHOCTH KOMITAHUH, YTO
€CTeCTBeHHBIM 06pa3oM OTpa-
3UTCS HA YPOBHE 3apaGOTHOM

IJIAThI TOII-MEHEPKMEHTA U CO-
3/IaCT, TAKUM OOPA30M, OIIyIIe-
Hue guckoMmdopra, KOTOpoe
SIBJISIETCSI HAYAJIbHBIM 3TAIIOM
BCEX OPTraHU3aI[MOHHBIX U3Me-
HEHU.

OTcyrcTBUE JJOKHOTO BHU-
MaHHS CO CTOPOHBI PYKOBOAU-
TeJeHd K KyJbType Npeanpus-
THSI, TOIBITKA TOCTPOUTD BHYT-
PHOPTaHU3AIMOHHBIC CHCTEMBI
B OTPBIBE OT 3TOTO PyHJAMEH-
Ta OPraHU3ALMOHHO-YIIPABJICH-
YECKOM eI TEIbHOCTHU SBJISIOT-
Csl IPENATCTBUEM Ha IyTH
obecreueHUs1 CTAOUIbHOCTHU
NPEeAIPUATHUS, €TO KOHKYPEH-
TOCITOCOOHOCTHU U 3P PEKTUB-
HocTH. IloaToMy ynpaBieHne
OpraHU3allMOHHON KyJbTypOU
JIOJIKHO PacCMaTPUBATBCS TOII-
MeHEKMEHTOM HE TOJIbKO KaK
«MOJIHOE» HaIIpaBJICHUE €S-
TEJLHOCTH, A KaK HAaCyI[Has He-
00XOAMOCTD, OIIPEAEIIONAs
CTpaTEernyecKue NePCIIeKTUBbI
TIpEIPUATH.

AsTopBI:

Hconeckyas Oavea IOpvesna —
K.9.1., douenm xagedposr obuieeo
menedscmenma Ilepmexozo usua-
aa locyoapemeennozo ynusepcume-
ma — Boicuieri wixconst aKoHoMUKY.

ITonomapes Andpeii Barepoesuy —
cmydenm 1 xypca mazucmpamypol

paxyrvmema menedncmenma I'Y-
BII3.

13
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Buxtopusa BOHAAPEHKO

MAPKETHHIOBOE CONMPOBOX/AEHUE OBPA3O0BATEJ/IbHbIX
YCNYr KAK CPEACTBO CHUXXEHMA PUCKOB
BbICLUErO YYEBHOIO 3ABE[AEHUA*

O6pazoBareynbHbBIE YCIYTH, B
0COGEHHOCTH OKa3bIBaeMble
BBICIIIEH IIKOJIOM, SIBJISTIOTCSI OCHO-
BOI Pa3BUTH M SKOHOMUYECKO-
ro 6JaromoJyIus o6IecTBa,
rocyaapcTsa, peruosa. Jlanunrii
BHJI YCJIYT HEM3MEHHO IPUHO-
cuT 61ara OGIIECTBY B II€JIOM,
MHVBHUAM, TTOJTYJaIOIIIM Ta-
KOBBIE, M OPTaHU3AIUH — YCJIy-
rOJATeI0, BEIPAXKAsICh B €€ KO-
HOMHYECKOM IMPOIBETAHUM.
OxHako Moxo6HBIN 3 dekT
BO3MOJKEH TOJBKO IIPHU BBICO-
KOM Ka4decTBe IIpefoCTaBJIse-
MBIX 06 Pa30BaTEIbHDIX YCIIYT.

ITockonpKy mpomecc oxasa-
HIsI 06pa3oBaTEIbHBIX YCIYT HE
MOJET ObITh OTAEJIEH OT He-
IIOCPEACTBEHHOTO NoTpebIe-
HUSI, TO KAY€CTBEHHBINA aCIIEKT
B PAaBHOH CTENICHU 3aBUCUT OT
CTOPOHBI, OKAa3bIBAIOLIEH, U
CTOPOHBI NTOTPEGIIAIOMEN TaH-
HyIo ycayry. OJfHaKo By3, peasu-
3yIOIIT 06pa3oBaTeIbHBIC YCIIy-
T'H, ABJISI€TCS CTOPOHOM, B HAaU-
6OJIbIIEN CTENIEHU CTPAJAIONICH
OT HEKAYeCTBEHHO OKa3aHHOMN
06pa30BATEIBHON YCIYTH, TO-

CKOJIbKY KJIMEHT MOXET IIOJTy-
YUTD JAHHYIO YCIYTY B APYrOM
yupexJEeHUH, OGIIECTBO B Iie-
JIOM U OTAEJbHBIE KOMMeEp-
4eCKue CTPYKTYPBI B YACTHO-
CTH MOTYT PEKPYTUPOBATD K-
PBI M3 NHBIX 06Pa30BATEIbHBIX
I[EHTPOB, A By3 PUCKYET IIOTe-
PATb UMHJKEBYIO IIPHUBJIEKa-
TEJIbHOCTD, HIPUTOK KJIUEHTOB,
(prHaHCHpOBaHUE U UHTEpPEC
CO CTOPOHBI F'OCYAAPCTBEHHBIX
Y YaCTHBIX CTPYKTYP.

JlaHHbBII pHICK TeM 6oree cepb
€3€H B HACTOSI[UIA MOMEHT,
ITOCKOJIbKY €KETOJHBII IpU-
POCT Ha YKa3aHHOM PBIHKE CO-
crasasetr 6osnee 16%' u xonu-
YEeCTBO BY30B IIEPMAHEHTHO
pacreT?, 2 06pPa30BATEIbHBII
LEHTP MOXET 3KOHOMHUYECKU
ITOCTpaJaTh BBUY Habopa KIn-
€HTOB HECOOTBETCTBYIOLIErO
Ka4eCTBa, AITPUOPHO HECIIOCO0-
HBIX K BOCIIPUSATHIO KAY€CTBEH-
HOIT 06pa30BaTEIbHOM YCJIYTH.
Puck axryanusupyercs yBesiu-
YeHUEM YMCJIA By30B, OKA3bIBa-
IOIUX IIOATOTOBKY IO CIEKTPY
SKOHOMUYIECKUX 1 IOPUANISCKUX

CIIeNUaIbHOCTEH, IEPMaHEHT-
HBIM CTUXWIHBIM pacIIipeHH-
€M KJIMEHTCKOTO CIIpOoca Ha 3TH
npodeccuu, Ipyu TOM 4TO Iep-
BBIE JIBA MECTA IO KOJIMIECTBY
6e3paboOTHBIX, COCTOSIMNX Ha
ydeTe B CIy:K0e 3aHATOCTY, 3a-
HHUMAIOT BBIITYCKHUKU 3KOHO-
MHYECKHX U IOPUANYECKUX
CHenuaIbHOCTEH,

B nono6HbBIX ycI10BUAX HE
BBI3bIBAET COMHEHUUN HEOOXO-
JUMOCTDb CKOPEHIIEro BHEAPE-
HUS 3JIEMEHTOB MapKETHUHIa' B
MPaKTUYECKYIO AEATEIbHOCTD
00pa3oBaTEIbHBIX yUpexIe-
HHUU, IOCKOJIbKY MMEHHO Map-
KETUHT CIIOCOGEH MO3BOJIUTH
YUpEXKAECHUIO BBICTPOUTD aJjall-
THPOBAHHYIO K PBIHKY ITOKYIIa-
TeJasI HENPOTHUBOPEUUBYIO
KOHIIENITNIO Pa3BUTHA 06Pa30-
BATEJIbHOTO YUPEKIEHUs, CIIO-
COOGCTBYIOIYI0O MUHUMH3AI[UI
Pa3HOIJIAHOBBIX PHUCKOB Ha
OCHOBAHUU (POPMHUPOBAHUS
ryaBuLIa’.

AHan3 MHOXe€CTBa paboT,
MMOCBSIIEHHBIX KAK OIlEHKE Ka-
yecTBa 06pa3oBaTEIBHOTO

* AsTop Bbipaxaet 6narogapHocts npod. B.[1. Pegbko 3a nomows B noarotoske crateu. JlaHHAS cTaTbs sBAseTCs
OfAHOM M3 CepuM CTATEH NO MATEPMANAM MPOBOAMMOrO nop pykoeoacteoMm npod. Peabko nccnegosatus ycnyr,
NPEeAOCTABMSEMbIX BbICLIEH LUKOJION.

' KysHeuosa MU.B. MporHosnposaHMe U MOHUTOPMHI pbiHKa o6pasoBaTtenbHbIX ycayr (Ha npumepe pbiHKa
obpasoeatensHbix ycnyr Poctoeckoi obnactu). Aetoped. guc. .. kaHa. 3koH. Hayk. Poctos v/ [, 2004. C.15.

2 Cratnctuka Poceurickoro obpasoeanmns. TOC HUU UTT «Mudopmatnka». LleHTp MOHMTOPUHIA U CTATUCTUKM
obpasosanus, hitp://stat.edu.ru.

3 Boicwas wkona Ky6anu. MudopmaunorHo-ctatuctmueckuin cbophmk. Boinyck Ill. Kpacnogap, 2004. C. 22, 24—25.
(KpacHopapckuit kpai saBnseTcs CpeaHUM M TUNMYHBIM PETMOHOM, M MO3TOMY OTMEYEHHAs TEHAEHLMS NposBAsieTcs B
apyrmx permoHax Poceuitckort Pegepaumm npubnmsutensHo B ToM xe MHTepBane. — ABT.)

“MockonbKy, HECMOTPS HO MHOTOYMCNEHHbIE HOY4YHbIe paboThl O MapKeTHHre B 0bpasosaTenbHoi chepe, psa y4eHbiX
OTMeYaeT HeOCTAaTOYHOCTb €ro NPUCYTCTBUS B HacCTosWwee BpeMs. B yactHocTH, B HekoTOpoM pope 3To oTMeuaeTcs B
cratbe Lesuenko [.A. «OcobeHHoCTH cTpaTerMm mapkeTMHra obpasoearensHbix ycnyr.// MapketuHr 8 Poccun m 3a
pybexom. 2005. N2 4. C. 108—116.

5B MOpKeTHUHre NPH OLEHKE HEMATEPHANbHBIX OKTMBOB, COCTABASIOWMX UMUIKEBLIM NOTEHUMAn GUPMbI NPOM3BOAUTENS
MM NPOAABLLA UCMOMb3YIOT TEPMUH FYABMUILI. — ABT.
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mpomecca’ 1 MOHUTOPHHTY 06-
pasoBaTenbHOMU cepbl’, TaK U
MapKETHHTOBBIM CTPATETUsIM
pPa3BUTHUS PbIHKA 06pa3oBa-
TEJBHBIX YCAyr®, MO3BOJINI
aBTOpPY CIE€JATh BBIBOJ O He-
JOCTATOYHOM BHEAPEHUH Map-
KETHHTOBBIX METOJAUK B IIPAK-
THUKY BbICHIEH IKOJIbI. By3bl, B
GOJIBLIIMHCTBE CBOEM, HE IMEIOT
CIeNNaIN3NPOBAHHBIX MapKe-
TUHTOBBIX CJIYyX0 U IPaKTU-
YeCKU He 3aHUMAaIOTCS UCCIe-
JIOBAHUSIMI CAMOCTOSITEIbHO,
yJacTBYSI B CTUXHITHOM yJOB-
JIETBOPEHHUU PACTYINETO CIIPO-
canoTpebuTesne.

Caenyer OTMETUTD, UTO OJI-
HO M3 MIEPBONPUYNH BO3HUK-
HOBEHMUSI PUCKA By30B SIBJISICT-
Csl 3amasJpIBaHME HA IIEPUOJ
10—15 set orneHKkn npuUBIEKa-
TEJIBbHOCTU YI€OHBIX TPOTPaMM
U CHEeIUalbHOCTEN B obue-
CTBEHHOM CO3HAHUU. YKa3aH-
HBII MpoMexyTok B 10—15 ner
yCTaHOBJICH HAMU 3MITHPUAYEC-
KU HAa OCHOBE aHaI13a II1Ka I10-
HYJISIPHOCTH PA3JIMYHBIX CIICI[H-
azpHOCTEN B Teuenue 70 meT
CyIE€CTBOBAHUA POCCUMUCKON
SKOHOMMKU. BbIcOKMe min Hu3-
KHe PeHTHHIU B OIleHKe 00pa-
30BATEJIBHBIX TPOTPAMM B KJIN-
€HTCKUX ITPEIITOYTECHUSX, GYTy-
9M WJITIO30PHBIMU I[€JISMU,
OKa3bIBAIOT CEPbE3HOE MATEPU-
alTbHOE BO3JEHCTBHE, (hopMU-
PY$ CIIPOC HA T€ MU UHBIE CIIe-
nuaIbHOCTH. O6paTHAs CBA3b C
OOIIECTBEHHBIM CO3HAHUEM B

JAHHOM BOIIPOCE OCYIIECTBJIs-
€TCSI TOCPEJICTBOM HAKOTIICHHST
pAaa ¢axToB O6ImECTBEHHON
JKU3HU, 3aKJI0YAIOMUXCA B
YCHENIHOCTHU MJIM HEYCIIeIHO-
CTH Kapbep BBIITYCKHUKOB TeX
WJIM UHBIX By30B, U HEIIPEMEH-
HO CKa3bIBaeTCs Ha UMUJIKE
IIOCJIeJHUX, YTO OTPAKAETCS B
HX [1€PEO3UIOHUPOBAHUY U
YMEHBINIEHNUN (YBEIMUEHNUN) UX
JIOXOZHOCTH.

ABTOp B JaHHO} CTaThe NPE/-
IIOJIaTaeT, YTO 0OPa30BATEb-
HbI€ YCIYTd 9KOHOMUYECKOIO
npoUIsi UMEIOT CBONCTBEH-
HYIO MIM CIIeIIU(UKY, OIIpeeIs-
IOTIIYI0 HEOOXOAUMOCTD ITPUCYT-
CTBHSA Y HOTEHIMAJIBHOTO KJIH-
€HTCKOTO CJIOSI OIIPEe/IeIEHHBIX
crenuuIecKux KadecTs, He-
00XOAMMBIX JIJISI KAYECTBEHHO-
ro IOTpeb6IICHHS 06pa30BaTENb-
HbIxX yoiyr. Ilponecc okazanus
06pa3oBaTeIbHOM yCIYTH 3aBU-
CUT HE TOJBKO OT KaUeCTBa €€
HETTOCPEACTBEHHOTO OKa3aHUS,
HO U OT Ka4eCTBa €€ BOCIpUs-
TUS KJIMEHTCKOU cpegoil. Ha
9TOU TEOPETUUECKOU OCHOBE
HaMU (POPMYJIMPYIOTCS KJIMEHT-
CKHUe KpUTEpPUU, HEOOXONIMbIE
JUISI KAUeCTBEHHOTO BOCIIPUSI-
THs 06pa30BaTEILHOMN YCIYTH B
00.1aCTU 3KOHOMUKHU, B YACTHO-
CTU, TAKUE KAK:
¢ JOCTATOYHBIN UHTEJIEKTY-

aJIBHBIN ypoBeHb (10);
¢ COOTBETCTBYIOIAS MTOJOXKH-

TeJIbHAsI MOTHBAIUS K O0yUe-

HUIO;

¢ omnpejiesIeHHAas ICUXO(pHU3N-
gecKas yCTOMYUBOCTD B IIPO-
recce obydeHus.

Hcxonst u3 gaHHOrO TeE3uca,
1eJ1eCO00PA3HBIM ObLIO OBl
IIPUMEHEHHUE TTOJTHOIEHHOTO
MapKETHHT'OBOTO COIIPOBOX/IE-
HHS 00pa30BaTEIbHBIX YCJIYT B
NpEeIKINEHTCKON (pase, OHaAKO
3TO HEBO3MOXHO IO pAJY
OOBEKTHUBHBIX MPUYHUH (CyIie-
CTBYIOIIEE 3aKOHOJATEIbCTBO,
IpeneseHTHAs MPAKTUKA, CY-
IECTBYONINE HAPOIHbIE OObI-
Jau M TIP).

B cBs13u ¢ BBINIEYKA3aHHBIM
00CTOATEIBCTBOM OCHOBHBIE
YCHIUSI IO MAapPKETHHTOBOMY
CONPOBOXKJIEHUIO 06pa3oBa-
TEJIbHBIX YCIYyT By3aM IIPUXO-
JUTCS COCPEAOTOYUBATH HA
Iporiecce OKa3aHUs yCIyru —
paboTe cO CTyJEHTAMU Kak
KJINEHTaAaMU o6pa3oBaTeb-
HBIX yCJIYT, 1 paboTe ¢ cob6-
CTBEHHBIM IE€PCOHAIOM KakK
yCIAyrofaTesneM.

Bosppamasich k HeO6XOAUMO-
CTH MApPKETHHTOBOI'O COIIPO-
BOKJICHUS Ha ITPEAKJINEHTCKOMN
aze, obpaTumMcs k TpoBeACH-
HOMY HaMU MapKE€THUHTOBOMY
uccaegosanuo. /Jlanaoe uccie-
JIOBAHHUE MPEIKINEHTCKOTO
CJ10s1 6BUTIO PEATM30BAHO B TE-
YEHUE TPEX CE30HOB ITOCTYILIE-
Hus. Yucno nmoaBeprimuxcs uc-
CJIEIOBAHUIO A6UTYPUEHTOB CO-
crasisuio 2 300 uen. Beuy ouep-
YEeHHOU paHee OOBEKTUBHOU
OTPAaHUYEHHOCTU IPUMEHEHUS

¢Kocreukmit A.H. MapkeTuHrosas koHuenums passutis Ky6aHckoro rocypapcrsertoro ynmusepcuteta // Yusepeutetckoe
ynpasnexue: npaktuka u avanus. 2003. N2 1 (24);. LUernos M. E, Hukutuua H. L. Kavectso Bbicliero ob6pasosaHms.
Puckun npu nogrotoeke cneumanucros // YHueepcutetckoe ynpasnenue: npaktuka u aHanus. 2003. N2 1 (24) u np.

7 Kysneuyosa M.B. MporHosnMpoeaHue M MOHUTOPMHI pbIHKA 06pa3zoBaTenbHbIX ycnyr (HO npuMepe pbiHKA
obpaszoearensHbix ycnyr Poctoeckoi obnactu). Aetoped. auc. ... KaHA. 3koH. Hayk. Poctoe v/ L1, 2004; v np.

8 TpetbskoBa H.B. MapkeTuHroBble cTpaTerm KOk MHCTPYMEHT PA3BUTUS PbIHKA OBpPa30BATENbHBIX YCAYT perMoHa (Ha
npumepe Kapauaeeo-Yepkecckoit Pecniybnumkm). Astoped. amc. ... kaHa. akoH. Hayk. Poctos v/ [, 2004; v np.
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IPOLEAYP HUCIOJb30BAHMS Map-
KETHHT'OBOT'O COTIPOBOKICHMS,
paboTa B MpEeJKJINEHTCKOMN
(pase c abuTypreHTaMu CBEIACH
B OCHOBHOM K UX MaCCHPOBAaH-
HOMY IIePEKpPECTHOMY aHKETH-
POBAHUIO ITO BOITPOCAM MOTHBH-
POBAHHOCTHU K IOCTYILUIEHUIO,
KaK IIOTpe6JIeHUI0 06pa3oBa-
TenbHoM ycayru. CsBoaHbI
aHaJan3 MO BCEM aHKETaM IIO-
3BOJISIET CYUTATH BBICOKOMOTU-
BUPOBAHHBIMU K IIOJYYE€HUIO
06pa3oBaTEIbLHOH YCJIYTH, 06-
JAJAOIMMUMU HEOOXOIUMbBIMU
IICUXO(U3NIECKIMH CBOUCTBA-
mu 10,33% aburypueHTos u3
yKa3aHHOIT BRIGOPKH, COOTBET-
CTBEHHO, CPEJHIOI CTENEHb
MOTHUBAIIUU U HEOOXOIUMBIX
CBOMCTB IIPOJAEMOHCTPUPOBA-
au B Hamel BoIGopke 38,54%
adbutypuenTon. Craboii cTere-
HBIO MOTUBAI[UU, HEHAJJIEXKA-
el ICuxo(pU3nIeCcKor KOMIIO-
HEHTOU XapaKTEPU30BAIUCh
51,13 % namreii BBIGOPKH, IPU-
JyeM JaHHbI€ KauecTBa IOTEH-
HIUIBHBIX KINEHTOB MAJIO KOP-
peauposanu ¢ 6anaom rmo EI'D.
Ha ocHoBaHMY yKa3aHHBIX aHa-
JINTUYECKUX JAHHBIX, ITOTEHIY-
aJbHOM IPYNIION PUCKA BBICTY-
naot 51,13% abutypreHToB 3
HCCIIeJOBAaHHOM BBIGOPKU, TaK
KaK y By3a BO3pacTaeT PUCK OKa-
3aHUs HEKa4eCTBEHHOH obpa-
30BaTEJIbHON YCJIYTHU IO IPUYU-
HE ee IUTOXOTO YCBOCHUS JaH-
HBIM CEr'MEHTOM.

Jlasee HaMu GBLIO IPOBENEHO
KOMILJIEKCHOE HCCIeJOBAaHUE
Iporiecca UCIIOTHEHHS 06pa3o-
BaTEJbHBIX YCJIYT, IPEAOCTaB-
JIIEMBIX B y4€6GHOM 3aBEI€HUU
3KOHOMHYECKOTO MPOQpUIL.
JITeIbHOCTD MCCIENOBAHUS

TaKX€ COCTaBJIslJla TPU roja.

Bcero uccienoBanuio moasepr-
auck 1 200 cTyneHTOB-TIEpPBO-
KYPCHHUKOB U3 NPEABIAYIENA
abUTYpHUEHTCKOI BBIOOPKU B
pasmepe 2 300 ues. Hanmepsom
3Tarne IPOBOYIOCH KOMILTEKC-
HOE TECTUPOBAHHE CTYACHTOB,
BKJIIOYAIOLIEE OIpeieieHre 6a-
30BOT'0 YPOBHS 06pa30BaHUsA 110
3KOHOMHYECKIM JIFICIUTLIHAM
I MTHOCTPAHHOMY SI3BIKY, KO3(ppur-
IME€HTA UHTEUIEKTYaIbHOCTHU
CTYZ€HTOB 1 CPABHEHHE €rO C
MTOJIyICHHBIM paHee 6aJuToM o
EI'D. Ha BTOpOM 3Tane npousso-
JMJIOCh KOMIUIEKCHOE U3y4eHHe
MOTHBAIIIN K Ka4€CTBEHHOMY
MOTPebIEHUIO 06Pa30BATEb-
HBIX ycayT. I1o okoH9aHNM 5THX
ABYX TAIIOB MCCJIEJOBAHUS,
HIPOBOAMJICSA KOMIIJIEKCHBIN
AHAJIN3 ¥ CUHTE3 IOJYICHHBIX
TaHHBIX, UX CTATUCTHUYECKAS
06paboTKa 11 oneHKU 3P dek-
TUBHOCTH OKa3aHUs 00pa3oBa-
TEJBHBIX YCJIYT C y4€TOM UHTEJI-
JIEKTA 1 MOTUBAITIH CTY[€HTOB.
ITockosbKy pes3yIsraThl OIeH-
KM Ko3(ppunmenTa HHTEIIEK-
TyaJIbHOCTH, 6a30BOTO YPOBHS
3HAHUH IO 5KOHOMHUKE U MHO-
CTPAaHHOMY SA3BIKY, a TaKXe
OII€HKH CTEII€HH MOTHBAIU
HICCIIETyEMBIX CTYJICHTOB OBLITHI
MMEHHBIMU, MBI IMEIN BO3-
MOXXHOCTb COIIOCTaBUTh UHTEJI-
JIEKTyaJIbHbIE€ BO3MOXKHOCTH
CTYICHTOB CO CTENEHBIO UX
BOBJICUCHUS B IIPOIEeCC Kade-
CTBEHHOTO IIOJIy4eHus 00pa3o-
BaresbHOI ycayru. CBojHbIE
JTAHHBIE TTOJYYE€HHBIX COOTHO-
IIEHMI 11O Halel BBIGOPKE CTy-
JEHTOB-TIEPBOKYPCHUKOB IIPE-
cTaBJIEHBI B mabiuye 1.

ITo gauabiM TabauIs! 1 6bL1a
cocTapJieHa MATPUILIA B COOTBET-

CTBUU C O0bEKTUBHOM BO3MOXK-
HOCTBIO CTYICHTOB U UX KeJa-
HUEM K ITOJTYICHHIO Ka4eCTBCH-
HOU 06pa3oBaTEJbHOH YCIyTHU
IO THUIIY:

1. cmocoGeH u sketaer;

2. crtocoGeH, HO He JKEJIAET;

3. HecIrocobeH, HO JKeJIa€eT;

4. HecnOCOGEH U HE KEJIAET,
YTO OTPAKEHO B madauye 2.

Takxum o6pa3oM, B JaHHYIO Tab-
JIAIY-MATPULLY YKJIAAbIBAECTCS:
epynna npamozo pucka 8y3a
¢ «HECIIOCOOEH U He JKeJIaeT» —

90;
¢ «HeCIocobeH, HO C1abo KeJla-

eT» — 62;
¢ «HECmoCOOEeH, HO JKeaeT» —

29;
epynna omcpouennozo pucka 6y3a
¢ «CIIOCOOEH, HO HE )KeTaeT» —

547,
¢ «c1rrocobeH, HO c1abo Kea-

eT» — 275;
8Me epYNNBL pucka 8ysa
¢ «crmocobeH u xemaeT» — 197,

C yueToM pacrpesesieHus 1o
TaHHOI TabiuIe-MaTpuIe,
MEepPCHEeKTUBHBIMHA K Kade-
CTBEHHOMY IIOJIy4E€HHIO 06pa-
30BaTEJbHOMU YCIYTU HA TEKY-
U MOMEHT, CIIOCOOHBIMU
ITPOJIEMOHCTPUPOBATH IOCTATOY-
HO BBICOKIIE PE3Y/IETAThI OCTAINChH
472 des. M3 JBYX MOCIEIHUX
nyakToB (39,33%) - rpynma, He
¢opmupyromas puck Bysa. 181
CTYJI€HT HEIEPCIEeKTUBHBI K
BBICOKOKAYECTBEHHOMY 0Gyde-
HUIO 13-32 CBOUX WHTEJIEKTY-
AJIBHBIX BO3MOKHOCTEH, T. €. B
JydnreM ciaydae OHU MOTYT
CTaTh 3ayYPSIHBIMHU CIICIIHAIIHIC-
tamu (15,08%). Ouu moreHnu-
JIBHO (POPMUPYIOT T'PYIIIY PHC-
Ka IIPU OTKJIOHEHUHU MOTHUBA-
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Tabnmya 1*

CooTHolweHne KN**, 6a30B0ro ypoBHS 3HaHW N0 9KOHOMUKE U MHOCTPaHHOMY SI3bIKY M MOTUBaLMI CTyAEeHTOB

DK3AMEHALMOHHbBIE OLLeHKMU NOo
Konunuecreo yenosek .
60a30BbIM 5KOHOMMYECKMM KW, BbisiBneHHbIA y CreneHb MOTMBALMM CTYAEHTOB U
(cTrymeHTOR), NnONyuMBLUMX
3HAHMAM M MHOCTPAHHOMY CTyAeHTOB KOJIMYECTBO 4eNoBek
LAHHYIO OLEHKY
A3bIKY
5 ot 110 go 125 - cnabas
4 40 22 or 125 no 130 - cpepHsis
12 ot 130 go 140 40 cunbHas
1 140 v Bbiwe
235 or9500110 408 cnabas
3 840 328 or 110 o 125 275 cpepHsis
277 ot 125 no 130 157 cunbHas
173 o195 00110 225 cnabas
2 312 139 ot 110 o 125 59 Cpeanta
28 cunbHAS
ot 85 po 95 4q cnabas
! 8 019530110 3 cpeana
1 cUnbHas

* NaHHas Tabnvua 6bina cocTaBneHa HOMM MO KPUTEPMSM, CXOAHBIM C XOPAKTEPUCTUKON CYyLWATENEN BENOBbIX
obpasosatenbHbix yenyr (cM.: boHaapeHnko B. MapkeTuHr B fenosbix obpasosatensHbix ycnyrax // MNpaktmueckumit

mapketutr. 2005. N2 9 (103). C. 9)

** KoappHUMEHT MHTENNEKTYANbHOCTH B HALLEM MCCNEAOBAHUM OMNPEAENNCS MO CTAHAAPTHLIM TecTam AM3eHKa.

Tabnauya 2

MaTtpuua «peasibHasi KIMEHTCKas CocoOGHOCTb — MOTHUBAaLMsI»*

CunbHag moTMBALMUS

CpepHsasa moTuBauus

Cna6as moTusaums

Cnoco6eH

197 275

547

Hecnoco6eH

29 62

90

* Matpuua coctaeneHa no TeM xe napameTpam, Yto u matpuua «loTeHums — MOTMBAUMS» Ans cnywaTenei AenoBbiX
obpasoeartensHbix yenyr (cm. bongaperko B. MapkeTtuHr B aenossix obpasosatensHbix ycnyrax // Mpaktuyeckui
MapkeTunr. 2005. N2 9 (103). C. 10).

UM B HETaTUBHOM HaIlpaBJle-
Hun. Bce ocranbuble 547 ye-
JIOBEK HAa TEKYIIUHA MOMEHT
(45,59% ) n3-3a HU3KOI MOTHBA-
LU OCTAIOTCS HEIIePCIEKTUB-
HBIMU K KAY€CTBEHHOMY yCBOE-
HHUIO 06Pa30BaTEIbHBIX YCIYT.
JlaHHBIN CErMeHT SIBJISETCS
IpyNIoi pUCcKa, OKa3bIBAIOIIEH
HEraTUBHOE BO3JEHCTBUE Ha
MMUJKEBYIO ITPUBIEKATETb-
HOCTb By3a. Hapasue ¢ ykazan-
HBIM HCCJIEJOBAHUEM, HAMH
IIPOBEJEHA CepUs ITyOUMHHBIX
JTOBEPUTEIBHBIX HHTEPBBIO C
MPEeCTAaBUTEISIMHI BBIJCICH-
HBIX rpynn (372 geir.), koTopas
TakXe INOATBEepPANJIA CleTaH-
HBI€ BBIBOJBL.

Kax npaswio, pupma-yciayro-
JlaTenb (By3) TOTOBa K OKa3aHUIO
Ka4eCTBEHHOI 06pa3oBaTeib-
HOW yCJIYTH B JAHHOM MeCTe U
B I]AHHOE BpeMsI Ha TpeGyeMoM
B HACTOSAIINUI MOMEHT YPOBHE,
HO TaK KaK peaJHu3alus 1o-
CJIeIHEH, KaK y’Ke YIIOMUHATIOCh
BBIIIE, NMEET JBE CTOPOHBI U
moTpe6IeHre JaHHOH yCIyru
MMeEeT He MeHbIlee 3HAaUeHNeE,
yeM BO3MOKHOCTDH €€ OKa3a-
HUS, TO IOTEHIIHA IEPCOHAIA
By3a M BO3MOXXHOCTHU MapKe-
THHTOBOTO COIPOBOXAEHHUS
06pa3oBaTesIbHBIX YCIYT (3AKJTIO-
YaIONErocs B MUKPOCETMEHTHU-
POBaHUU KIMEHTCKUX CJIOEB U
HaITpaBJICHHON TPUBS3Ke yaeo6-

HBIX MOJYJEH K MX HYXAaM)
OKa3bIBAIOTCS HE HCITOIb30BAH-
HBIMU, UTO YBEJIUYUBAET BEPO-
ATHOCTH BO3HUKHOBEHUS U
MPOABIEHUS Pa3HOIUIAHOBBIX
PHUCKOB By3a.

IIpu paccmoTpeHun Bcex
IPYIIl PUCKAa HAMHU B IIEPBYIO
odepe b AHATU3UPOBAJICS MaP-
KETHHT IPEKIUEHTCKOTO CJI0S
B KQUeCTBE CPEJCTBA MUHUMMU-
3aIlUU ABHBIX M CKPBITBLIX II0-
TEPb BBICHIETO yU€OHOTO 3aBe-
JI€HUs, PACCUYUTBIBAEMBIX IO
popmye:

P4 (1)
reb - 001U PUCK B34, CO-

/Y
[ npuH

CTOSIIINI U3 IBHBIX U CKPBITBIX
(punancoseix noreps. JABHbIE

17
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[IOTEPU BO3HUKAIOT CPasy IO
OTYNCJICHUH GEe3yCIENIHBIX CTY-
AE€HTOB, CKPBITbIE — IIPOSBJIA-
I0TCS ITO3JHEE IIPU MOIBITKE
YMEHBIIUTHh HOTEPHU HMyTEM
CHMIKEHUSI YMCIA OTUYUCIEH-
HBIX, JAHHOE MEPONPHUITHE
[IEPEBOJIUT IIOTEPH By3a Ha CJIe-
JYIOIIUE 3TAIbI, BILIOTH J0 3Ta-
I1a CHIDKEHU ST UMIJKEBOI IIpU-
BJIEKATEJIHLHOCTU.

Y, — YUCIO OTYMCIEHHBIX CTY-
JEHTOB B T€UEHIE [IEPBOTO Ce-
MecTpa.

ppu — THICTIO IPMHATBIX abu-
TYPUEHTOB, COCTABJISIONINX
mocjae mpreMa KIMeHTCKUI
CJIOY U ABJIAIOIIUXCS TPYIIION
PHCKA B TeUEHUE IIEPBOTO Ce-
MecTpa.

Bys He MOXeT MO3BOJIUTH
cebe orumuciaenue 6onee 25%
CTYAEHTOB B T€YeHUE IIEPBOro
ceMmecTpa 6€3 yrpo3nl 3KOHO-
MHYECKOro Kojuianca. Jlannoe
06CTOATETBCTBO MPUBOJUT K
(popMupoOBaHUIO CKPBITOTO (OT-
CPOYEHHOTO) PUCKA, KOTOPBIi
PaccuUTHIBAETCS 110 (hOopMYJIE:

s~ P =P s (2)
By.ia 00 SIBH H)’33 CKp.
rae P — OBIIUIA PUCK BY33;

By3a 06
P - sSIBHBIA PUCK By3a, BbIpa-
JK€HHBIN YKICJIOM OTUYMCJIEHHBIX
CTY/lEHTOB;

oy cip. CKPBITBIA PUCK BY32,
BbIpakaeTCs YMCJIOM HEOTUHNC-
JIEHHBIX CTYACHTOB U3 I'PYIIIbI
pucKa.

Janee, npu paccmMoTpeHuu
MapKeTHHIOBOI'O COIPOBOXK/IE-
HUSI KJIUEHTCKOTO CJIOSI HaMU
BBIABJISAIOTCS PUCKU OKa3aHUSA
HEKa4E€CTBEHHOU yCIYTH, BO3-
HUKAIOIE y 06pa3oBaTEIbHO-
IO yupesK/IeHUs Ha JAHHOM 3Ta-

ne. B ux yncie:

¢ puck noayuenus nexawecmeeu-
HOU YCAY2U, BEIYHACIAEMBIHA 11O
dopmye:

P _qHCHB/ qm +qcm—m/ qxﬂ’ (3)

By3a -
rae P — puck Bysa;

By3a

s ~ YHCIO HECTIOCOGHBIX 1
HeE YKeJTAIOIHX;

Y, —4ucio KIMeHToB o6paso-

BAaTEJbHON yCJAYTH B JAHHOM

cpese;

oy — AUACTIO CIIOCOOHDBIX, HO HE

JKEJTAIOMINX.

J1a ncrob30BaHNs JaHHOM
¢opmyBI HEOGXOANMO TPHIIMeE-
HEeHUE pa3paboTaHHON HaMH
MaTPHIbl «peaTbHasd KIUEHT-
CKasi CIOCOOHOCTDH — MOTHUBA-
US>,

* puck chudcenus cnpoca Ha cepmu-
PUUUPOBAHHBLX CREUUALUCMOE
JAHHOH 00pa3oBaTeJbHOU
YCJIyTU, PACCUUTBIBAEMbIH 11O
dopmye:

P/ e @)
rae P — puck By3a;

nyaa
rpeney, ~ THCTIO TPY/IOYCTPOCH-
HBIX I10 BBITYCKHOM cIienuaib-
HOCTH C OILUIATOM He HIKE CPEJI-
Hel 10 JaAHHOW OTPac/Iu 10 pe-
rUOHY;

g — THICTIO BBITYIEHHBIX CTIE-

ITUAJICTOB.

Hccnenosanne ranHoro Buja
PUCKOB HO3BOJIIET OTCJEIAUTH
1 CBOEBPEMEHHO CKOHIIEHTPU-
POBATL yCUINA HA COXPAHEHUU
WX MOBBIIEHUN UMUJKEBOU
MPUBJIEKATEILHOCTH By3a C y4e-
TOM JAMHAMUKHU JAHHOTO BHJA
pucka.

* DUCK CHUINCEHUA YUACMUS 8 Peat-
nowx busnec-npoexmax (HHP),
ompejeIseMblii 1o hopMmyJre:

P = Do/ L (5)

By3a -
rae P — puck By3a;

By3a

‘lpym — YHCJIO CTYJEHTOB, peab-
HO YJaCTBYIOMNX B GU3HEC-TTPO-
€KTax;
I o6111e€ YUCIO CTYIEHTOB.
Bricokas crerieHs 3TOro Buaa
pHCKa B 3HAYUTEILHOU CTelre-
HU CKa3bIBAE€TCS HA BEJINYUHE
0O0IIETo PUCKA CHIDKEHIS IMUJT-
JK€BOH NpPUBJEKATEIbHOCTHU
By3a. PeanbHbIM cpejpcTBOM
CHIDKEHUS JAHHOTO BUJA PUC-
Ka OyJeT yBeJUYeHHE YHCIa
Y4aCTHUKOB PEAIbHBIX OU3HEC-
npoexros u HUP u3 uucna k-

€HTOB BYy3a (CTYACHTOB).

Jlanee MbI aHAIM3UPOBAIU
MapKETHUHT IIEPCOHAJIA C IEJIbIO
CHIMXEHUS UMUJKEBBIX TO-
TE€Pb, IPU ITOM BBIABJIAIOTCS
JiBa 6a30BBIX BUJIA PUCKA, BKJIIO-
yalouye:
¢ puck nedocmamownoti no020mos-

KU nepconaa.

JaHHbIA BUJI pUCKa BKJIIOYa-
€T B ce6s1 HeCITOCOGHOCTD UTe-
HHUS JEeKIMOHHBIX KYpCOB Ha
UHOCTPAHHOM fA3BIKE, OTCYT-
crBue metoauk HIITT® mpu us-
JIOKE€HUU JIEKIIMOHHOTO MaTe-
puasa BCIeACTBIE HETOTOBHO-
CTU IPEMNOoJaBaTeIbCKOTO CO-
CTaBa K UX HCIOJIb30BAHUIO,
NpPUBJIEYEHNE HEJOCTATOUYHO
po(eCcCUOHATBHBIX KaJlPOB,
BBUJly HECOBIAJAEHUSA UX IIPO-
¢eccuoHaIBHOrO NPOMUIIL CO
CIIEKTPOM H3JIaraeMOT0 y4eo-
Horo mojayas. JlanubIi BuUJ
pPUCKa PACCUYUTHIBAETCA IO
¢opmye:

LIRS VA (6)
rae Pma — PUCK By3a;

4, , — 9MCIIo IlepcoHaa C HEo-
CTATOYHOM KBaIM(pUKAIEH 11O
PAAYy COBPEMEHHBIX KPUTEPU-

? Heipo-nnHreucTMyeckoe NporpaMMMpOBaHME.
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€B JUISI OKa3aHUS Ka4eCTBEHHOM

00pa30BaATEIHLHOM YCAYTH;
- obIiee YUCI0 IEPCOHa-

J1a 06pa30oBaTEIBHOrO yUpexe-

HUS.

* pucK Hecoomeememeus mupaxcu-
pyemozo yuebrozo moodyas cospe-
MenHsim mpebosanuam. 3aech
HUMeETCs B BUJy IPOLECC UH-
TErpanuu pOCCUNCKOU BBIC-
HIEH IIKOJIbI B €eBPOIIEHCKOe
006pa3oBaTeIbHOE IPOCTPAH-
CTBO, KOTOPBIH JJOJKEH IPO-
XOJUTh B COOTBETCTBUU C
Bosonckum nporokonrom',
IIpeAIOJIaraoIM COOIIoe-
HHUE psAZa OCHOBOIIOJAralo-
IMUX KPUTEPUEB: UCIIOIL30-
BaHUE B3aUMOIIPUEMJIEMBIX
KPEJAUTHBIX 4acOB, BHeJpe-
HHE UHCTUTYTOB GaKaIaBpU-
aTa ¥ MarUCTPATYpbl, YTEHUS
YaCcTHU JEKIUOHHBIX KypCOB
Ha OCHOBHBIX €BPONEUCKUX
A3BIKAaX U T. J. Y 9acTu oopa-
30BaTEJbHBIX YUpEXTeHU
UMEIOTCSI COOTBETCTBUS 10
HECKOJbKHUM IYHKTaM, OC-
TaJbHbIE (POPMUPYIOT 30HY
pucka. Jlanublil puck onpeje-
JgeTcs o popmyIe:

d fi
PByaa = Z B| X? 5 (7)
=1

rae P

BYy32

— PUCK BY3a;

B~ panr 3HaUNMOCTH ITPE/TbAB-
JsieMoro bosioHcKUM IpoToKo-
JIOM KpUTepHus (OIIEHUBAETCS
METO/IOM KCIIEPTHBIX OIIEHOK
B uHTepBaie ot 0 1o 1);

J; — 4uci0 KpUTEPUEB, O KO-
TOPBIM BY3 COOTBETCTBYET
IpeabsIBAIEMbIM Tpe6boBaHU-
sim bosloHckoro nporokoa;

T — uncnao Bcex TpeboBaHUU
Bosnonckoro nporokoa.

W3 nposejeHHOro aHAIM3a
PHUCKOB By3a HIPOUCTEKAET
3aKJI0YEeHUEe, YTO KaXKJIbIN U3
AHAJTU3UPYEMBIX PUCKOB IPU
MaKCUMaJIbHOM €ro 3HAUYEeHUU U
peaIn3aIuy ClIocoGeH NpuBe-
CTU K 3KOHOMUYECKOMY KOJI-
JIarcy o6pa3oBaTeNbHOTO yU-
pexaeHus, 1160 HAHECTH CY-
IIE€CTBEHHBIN YKOHOMUYECKUI
ymep6. ITosToMy MBI paccMart-
pUBaEM OCHOBHBIE PUCKH, KOTO-
PBIM HOABeEpraeTcst o6pasosa-
TEJIbHOE YUPEXKJEHUE B XOJIe
OKa3aHUs YCIJIYT, B BUJIE CUCTE-
MbI. DKOHOMUYECKUU CMBICJ
BBICTPAUBAHUS PUCKOB B CUC-
TEMY 3aKJI0YAETCS B BO3MOX-
HOCTU HCHOJb30BAaHUS MeXa-
HM3MOB XeJpkupoBanus. Crano
ObITb, CICTEMA PUCKOB MOXKET
NpeACTABAATLCA ajJredpau-
YECKOI CyMMOU, B KOTOPOU puC-
KM MOTYT UM€Tb Pa3HbIE 3HAKHU
BCJIEACTBUE PAa3HOBPEMEHHO-
CTH UX HACTyIUIeHus. Mcnosb3o-
BAaHME CUCTEMbI PUCKOB BMECTO
paccMaTpUBaHUSA UX 10 OT/AE/b-
HOCTU MMEET TO IpeHuMylle-
CTBO, 4YTO 3/I€Ch, IO HAIIEMY
MHEHMIO, UMEETCS B BUJy CBOE-
o6pa3Hasi TpOrpaMMa UX JIBep-
CcU(UKALNY, C [IEeJIbIO HEIOTIYIIE-
HUS UX arPETUPOBAHUS B OJMH
U TOT K€ BDEMEHHOU IEPUOJ,

Husxe npepcraBieHnl Bce
OCHOBHBIE€ PHCKH, KOTOPBIM
IOJBEPTaIOTCA B XOJ€ CBOEH
po¢eCCHOHATBHON JIeATeb-
HOCTHU ¥ OOITUI PUCK By3a B
Buye P o ooIee.

\

ITocpeacTBoM COOTBETCTBYIO-
I[Er0 MAPKETHHTOBOTO COIPO-
BOOKJICHM S IIPOIECCA OKA3aHU S
06pa3oBaTEIbHON YCJAYTH Y-
pPeXAEHHEM-YCAYrojaTeaeM
(By30oM) Ha IpeIKIMEHTCKOMN
(paze, daze o6CTyKUBAHUS KITH-
€HTCKOT'O CJIOSI, MAPKETUHIOBO-
IO COIIPOBOXKICHIS IIEPCOHATIA
1 IE€PMAHEHTHOTO MOHUTOPHH-
I'a IIPH ITOMOIIY CUCTEMBI ITPEeJ-
JIO)KEHHBIX KO3((PUIEHTOB
MOKHO MUHUMHU3UPOBATD COG-
CTBEHHBIE IIOTEPH BY3a, Kak
IIPH IIOMOIIY CHIKEHUS KasK [0
IO OT/IEJILHOTO PHUCKA, TaK U C
ITOMOINBIO TUBEPCUPUKAIIU
PUCKOB IIOCPEJCTBOM XEIKHU-

poBaHM:I.

AsTOp:

Bondapenxo Buxmopus Andpees-
HQ, K. 3. H., 6EOYUUTL CREYUANUCT
no maprxemunzy 10pudunecKo2o
o10po «Odpepma», npenodasamens
xagedpvt Kommepyuu Pocmoscico-
20 uncmumyma (puaruanra) Poc-
CUTICK020 MOP20E0-IKOHOMUUECK 020
YyHusepcumema.

1°Tekcr bonoHckoit aeknapaumu //OburumansHenit caint Munmcrepctea obpasosatmns PP. — www.ed.gov.ru .

Pnyaa = qorq/ TIpHH
BYy3a 06 - SIBH = BY3a CKp.
P =4 /9 +4 /4
B)’32\ HCHB’ K1 CITHB’ K1
P =9 /
By3a TpCIen BBIIT _
P~ 90/ D -P
By3a pyorr oo
BYy3a = qucu/qo()mu
. fi
anaa = Z Bi X—
’ i=1 T

By3a obmiee.
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Fanuna ACTPATOBA, Jlapuca CKOPOXOAOBA, Kcenun BEPJIO

XXEHCKAS QENOBASl OAEXAA KAK OCOBbLIH BM]] TOBAPA
(Onpoc noTpe6urtenei B r. EkaTepun6ypre)

HeManoBaKHbBIM 3JIEMEHTOM
Ha ITyTH K yCIeXy B GU3Hece sIB-
JIIETCS BHEIHUNA BUJ, U OL€XK-
Jla KaK €ro COCTaBJLIONmas.
Ojiex/ia sIBJIsIeTCS TEM IPOJIYK-
TOM MOTpe6GIeHUs, KOTOPBIH
MpeJCTABIAET HAUOOIbIINIT
apdexT reMoHCTpaIN, YKa3bl-
BAIOIIMII IIPEXKJe BCEro Ha Xa-
pakTep AeATEIbHOCTH BIANCITh-
1a. B cospeMenHOM Mupe 01
PACXOAYIOT AEHEXHBbIE CpPe-
CTBA HA OJEXKJy HE JUIS TOTO,
YTOOBI 3AIUTUTH CeOsI OT MPU-
POJHBIX KAaTaKJU3MOB, A JJIs
PeCIIeKTabeIbHOIO BHEIIHETO
BHuza. /leMOHCTpPAaTUBHOE IIO-
TpebIeHne CBOMCTBEHHO BCEM
caoaM obmecTtsa'. BHemHMit
BU/JI 4EJIOBEKA, OJETOrO B COOT-
BETCTBHU CO CBOUM CTATyCOM,
FOBOPUT HE TOJIBKO O €T0 I0JIO-
JKEHUU B O0IIecTBe, HO U 00
yMe, BOCHUTAHUU, YPOBHE KYJIb-
TypbI® 1 Jip.

B CBsI31 € BBIIEN3I0KEHHBIM
CYHTaEM I[€JeCO00Pa3ZHBIM
PacCMOTPETH PsAL BOIPOCOB,
KaCaIOIUXCsI KOHIIETITYaJIbHBIX
acnekToB (GPOPMHUPOBAHUS
JKEHCKOM JIEJIOBOM OJI€K bl KaK

TOBapa.

®OPMHWPOBAHME

POCCHHCKOro ENOBOro
CTHNA OAAEXADI

IIpu popmuposanum geso-

BOI'O CTWISA pOCCI/IfICKI/Ie 6H3H€C-

MCHDbI OHI/IpaIOTCH Ha OIIbIT 321-

naga’. Dnobaimsanms u nossie-

HUE BBICOKUX TEXHOJOTUU B
cepe ynpasiaeHUsS TPUBEIN K
MaCIITaGHOM IEMOKPATH3AIIIH
Jnea0oBoro KkocrioMma. bruu Ieiirc
1 ero KOMIIaHUsI, Ka3aJa0Ch,
OKOHYATEIbHO U3MEHUIN O0-
JIUK COBPEMEHHBIX O(UCOB,
CKJIOHSISI €T0 K CTIJIIO Xal-TeK,
KOTOPBIA XapaKTepU3YeTCs
MpEeXx/ie BCETO MUHIMAITHU3MOM
1 pyHKIMOHATBHOCTLIO. Takue
OTKJIOHEHUS OT KJIACCUYECKOM
¢opmysbl opopmaeHus nmome-
MEeHUIN, BOCIPUATUS CTHUISL
KU3HU COTPYAHUKOB IIPUBEJIN
K TOMY, 4TO B opHICcax CTaJI 00~
IIENIPUHATBIM CTUJIb OJEK]IbI
casual*, KOTOPBIII OXBATHI
Jake TPAJIUITMOHHO KOHCEePBa-
THBHbBIE OAHKOBCKYIO U (prHAH-
COBYIO c(pepBbL.

Ha py6exe 20—21 Bexos, B
CBS3U C YBEJINUYECHUEM B Pa3BU-
TBIX 5KOHOMUYECKHUX CTpaHax
KOJIMYeCTBa KPYITHBIX KOPIIOpa-
LU, XOJIJUHIOB, KOHIIEPHOB 1
Jp. MacCIITAaGHBIX OpraHU3aITH-
OHHO-yIpaBJIe€HYECKUX POopM
JeATeJIbHOCTU IpeAIPUITHH,
OCOOGEHHO AKTYaJbHBIM CTaj
BOITPOC KOPIIOPATUBHOTO CTH-
Jig ynpasiaeHus ¢pupmoii. B pe-
3yJbTaTE€ 3TOTO HAa MHOTHX
HpeIpUATUSAX ObLI BBEAEH
dress-code, Kax OJH N3 BHEIITHIIX
ImoKasaTeJjei COMUAHOCTY 1 Ha-
J€XHOCTU XO3AHUCTBYIOIETO
cy0'beKTa phIHKA’.

IToustue dress-code MOXHO
ONpE/IEIUTh KaK MaHEpy ojie-

BaTbCS, IPUHATYIO B JAHHOM
COIMAJIbHOM IPyIIIIe B KOHKPET-
HOU cutyanuu. Dress-code npej:
IOJIArae€T CTAHAAPTU3AIUIO U
00S13bIBAE€T COTPYAHUKOB KOM-
MTAaHUW TPUJIEPKUBATHCS OTIpe-
JIeJIGCHHOTO CTWJIS KU3HU Ha
pabouem mecTe. B kpynHbIX 3a-
MQHBIX KOPIIOPAIUAX TPebo-
BAHUA K OJIEeXK/[€ ObIBAIOT OYEHD
SKE€CTKUMH, ACTAIBHO IIPE/IITH-
CbIBas, KaK 0/1€BaThCS PAOOTHH-
KaM KoMnaHuii. OroBapuBaet-
¢s1a6COJIIOTHO BCE — OT IMpUYEC-
KM JIO IPOLIEHTA COAEPKAHUS
IIOJIN3CTEPA B TKAHM.

B Hacrosmee BpeMs 3aKIode-
HHE O TOM, UTO IPEJCTaBUTE-
JI1 pa3HBIX Mpodeccuii MoryT
HMETDb CBOMU dress-code, cTajio He-
ITaCHBIM IIpaBuiIoM. Tak, ecian
CIIEUATUCTDI B cpepe puHaH-
COB, CTpPaXOBaHUs, IOPUCTHI,
CIIENUATUCTHI 6AHKOBCKOTO
CeKTOopa BXOJAAT B HamboJjee
KOHCEPBATUBHYIO TPYIIITY, IPH-
JIEPAKUBAACH B OJIEK/IE CTPOTOM
KJIACCUKH, TO TPO(ECCUOHATBI
B 06J1aCTU peKJaMbl U UHOU
TBOPYECKOU JeATeTbHOCTHU 3a-
HUMAIOT IOJIIPHOE II0JIOXKe-
Hue’,

Yrto kacaercs Poccuu, to
3/1€Ch UCIIOJIb3YIOT dress-code HE
6osiee TpeTU KOMIAHUH, U
JIVIIID B €AMHUYHBIX CTPYKTYPaxX
dress-code IBASIETCS KE€CTKUM.
ITO CBA3aHO C OTCYTCTBUEM B
GOJBIIMHCTBE TOMEEHII KOH-
JTUIIOHEPOB U 6ojIee HU3KUM

' Be6nen T. Teopus npasgHoro knacca. M.: MNporpecc, 1984. C. 184.
2 Nlenoson keaptan Exarepuubypra. 2005. N2 30. C. 16.

3Mocees P. Ogexpa pns penoebix xeHwmH // Cekperapckoe geno. 2003. N2 9. C. 47.
“«Casual» (anrn.) — 3pecb TpakTyeTcs Kak HepOPMANbHbIM, MOBCEAHEBHbIM CTUIb OAEXAbI.
5Mocees P. Ogexpa pns penosbix xeHwmH // Cekperapckoe geno. 2003. N2 9. C. 46.

¢ berextua . Opexpa onpepensiet // CronbHuk. 2004. Centabps. C. 152.
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YPOBHEM 3apIUIAT MEHE/PKEPOB
JUHENHOro 3BeHa. B menom
OJIeX/1a POCCUIICKUX MEHEKe-
POB MeHee KOHCEPBATHBHA,
4yeM Ha 3arajie.

NOPTPET AENIOBOH
MEHIMHBI X
TPEBOBAHUSA, KOTOPBLIE
OHA NPEABABNAET K
OAEXAE

Bo BcemM Mupe npuHATO
OIpeeaaTh HOPTPET MOKYIa-
Tejlell onpesesIeHHbIX MapOK
TOBAPOB, HE3ABUCUMO OT TOTO,
CUTrapeThl 3TO WJIU JOPOTHUE
IIpeCTUXKHbIE AaBTOMOOMIIN,
onexa, ooysb u T. 1. UTo Kaca-
€TCs POCCUMCKOU IE€JIOBOM JKEH-
IIMHBI, THTE€PECHBIM, Ha HaIl
B3I, IPEACTABJISIETCS UCCIe-
JlOBaHUeE, IPOBEIEHHOE KypHa-
1om «Kapbepa»’, B pesynsrare
KOTOPOTO OlpejeleH KPyr
JKEHIUH, KOTOPBIX, IO MHe-
HUIO 3KCIIEPTOB PEeJaKIUu,
MOKHO OIPENEIUTD KaK JIeJI0-
BbIX. OIlEHKA IPOM3BOANIACDH
IO CJIEAYIONUM KPUTEPUIM:
JIMYHASI U3BECTHOCTb, JIeJIOBast
penyTanus, yMEHUE CO3/[aBATh
KoMaHJly / paboTaTh B KOMaH/E,
CIIOCOOHOCTH F€HEPHUPOBATH
HOBbIE UJEU, aJallTUBHOCTD,
ONEPATUBHOCTD PEArTPOBAHNS
Ha M3MEHEHNE PBIHOYHOU CUTY-
anuu, akTUBHOCTD JIOOOMPOBA-
HUSI MTHTEPECOB KOMITAHWUH, 13-
BECTHOCTb KOMIIAaHUU U JIP.

B pamkax Hamero mcciaegno-
BaHUSA BaXXHO TaKXKe€ y4€CTb
JIOJUKHOCTH, 3aHUMaeMble Jie-
JIOBBIMU >KE€HIUHAMU. ITO —
Ipe3useHT KOMIAHUU, Iep-
BBIIl 3aMECTUTENb Ipeacea-

TeJIs IPABJICHU, TeHEePaIbHbIN
JAPEKTOP, YIPABIAOMIMIA J1-
PEKTOpP, AUPEKTOP IO (PUHAH-
caM, JIMPEKTOP JieapTaMeHTa
O CBA3SIM C OOIIECTBEHHO-
CTBIO, BULIEC-TIPE3UCHT, IIPECC-
JUPEKTOP, IUPEKTOP AeHapTa-
MEHTa MapKETUHTA, yIIPABJISIO-
U MapTHEp, OpejaceaaTesb
CoseTa JUPEKTOPOB, YIpaBJis-
OIUAI IUPEKTOP, IUPEKTOP 10
IepCcoHaly, THBIMU CJIOBAMU —
MEHe/)KepPbl BBICIIErO 3BEHA
yrpasjieHus Komnanuei. Oxna-
KO HE BBbI3bIBA€T COMHEHMSI, YTO
JKEHIMH-MEHE/PKEPOB CpeiHe-
ro 3BeHa, a TaKXKe >KeHIIUH —
npodgeccus KOTOPbIX He CBsA3a-
Ha HEMOCPEACTBEHHO C yIIpaBJie-
HHEM, HO IIPEBBIISAET OCOObIE
TpeGOBaHMS K KOCTIOMY (HAIIpH-
Mep, JKCHIIUHA — CIEOUaJIUCT
BBICOKOU KBATM(UKAIIH, WIN
JKEHIMHA — NpenojaBaTeb
BBICIIETO Y4€OHOTO 3aBEICHUS 1
T. I1.), TAK)KE MOKHO OTHECTHU K
JE€JIOBBIM KCHIIITHAM.

Takum o6pa3oM, coBpeMeH-
Hasl pOCCUICKas J1eJI0BAsI XKEH-
IMIHA, MTOTPEGUTEID KEHCKOMH
JI€JIOBOM OEK I UMEET CJIEY-
rommii moprpet: ot 30 10 55 e,
JKMBET B KPYIIHOHACEJIEHHOM
ropojie, BeJileT aKTUBHbBIA U TU-
IIepaKTUBHBIA 06pa3 XU3HH,
3aHATA B KOMMEPYECKO 1 O10]-
JKETHOI cepax, UMEeT BBICO-
KU U BBIIIE CPEJHETO JOXOZ,
SIBJIIETCSI, B KOHEYHOM HUTOTE,
3JIEMEHTOM JEMOHCTPATUBHO-
ro norpe6aenus. B cembe ogun
PEe6EHOK, YaCcTOTA MOKYITOK aHa-
JIX3UPYEMOTO TOBapa — ABa-TPU
pasa B roj, IpuJepKUBACTCI
JIeJIOBOTO CTUIIA B ofexe’.

Yro xacaercs EBponsl, mopt-
pPETHI CBOUX IEJAEBBIX TPYII
nmorpebuTenel HEKOTOPHIX
TOPTOBBIX MAaPOK OIIPEJEIAIOT
CaMM PO3HUYHbIE Mara3uHbI
onexanl. Hanpumep, nemerr-
kuit 6panag MoDaMo, accopTu-
MEHTHAs TOJUTHKA KOTOPOTO
IpeJIoJaraeT yaoBJIeTBOPeE-
HHE CaMBIX PAa3HOOOPAa3HBIX
BKYCOB JICJIOBBIX KCHIIVH:

1. «Eugen Klein» — >xeHIIUHDI
crapue 30 jeT, crpeMsmuecs
BBIIJISIIETH CTPOTO, MOJHO M
3JIETAaHTHO. DTO CTHJIb JIETOBOM
sKeHNMHLIL /le10Boi KocTioM —
5TO KJIACCUYECKU Habop IpeT-
METOB OJEKABI JIIsT paboTHI B
ocuce. MozpeabHBbI psf oT 42
Zo 62 pasmepa (aKIE€HT Ha pa3-
Mep JeNAEeTCA MOCTObKY, I0-
cxosbKy 30% HaceieHUs pa3Bu-
TBIX CTPaH, B TOM 4YHCJIE U B
Poccun, crpajaot u3dnTou-
HbIM BecoM. Ceroias ke, Kak
M3BECTHO, B Mara3mHax 1 6yTH-
Kax, eCJIM MarasvH He CIIerya-
JU3UPYETCS HA TPOJIAXKE U3HA-
JaJbHO OOJBIINX PA3MEPOB
OEXABI, JOCTATOYHO PEAKO
BCTPEYAETCA pa3Mep OAEKIBI
Boiure 50, nnoraa gaxe 48).

2. « Tuzzi» — KEHIUHBI B BO3-
pacte 25—35 ner, xoTopbIEe
IPEJIMOYNTAIOT YHUBEPCATD-
HOCTbD B OJIEK/€E U BEAYT aKTUB-
HBIA 00pa3 ku3Hu. MM yno6H0
B OJTHOM W TOM K€ Hapsijie Ha-
XOJIUTBHCS JTHEM B ouice, a Be-
JepoM - B Kae, KHHOTEATPE U
T. II. MECTaX OT/bIXA U Pa3BJe-
YEeHUN.

Kak 6b110 yKa3aHoO BHIINE,
oJ1ex/1a /1l pabOTBI M BaXKHBIX
BCTpEY — Aea0oBoi cTuiab. Oc-

7 Kosanes [l., CoctHosckas B. flamsbl B pamkax // Kapbepa. 2005. N2 3. C. 59—63.
8 Kpaciok M. B nonckax uenesoro notpeburens // Poceuiickas toproens. 2004. N2 11—12. C. 16.
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HOBHBIE XapaKTePUCTHKU A€JI0-
BOT'O CTWJISL: COJIM/IHBIN, yBepEH-
HBII B cebe, MpHUBJIEKATEb-
HBbIM, BHyMIAIOIMUN JoBEpue,
CTPEMSIIIUNCS K U3SIECTBY U
aneranTHocTU. Onexaa jaeno-
BOU JKEHINUHBI JOJIKHA CIIy-
JKUTb YKPEILUIEHUIO ABTOPHUTETA
U NPOJBMXEHUIO IO CIyXKOe.
busnec-cpesa ne noasep:kena
CJIyJaitHBIM BESTHUSIM, U TIOTOMY
CTIUIb OJIE€KIbI JOCTATOYHO KOH-
cepBatuseH. Hauboee noaxo-
e JKEHCKOU OJEKA0N JIs
CITY>KOBI SIBJISICTCSI KOCTIOM-TPOH-
Ka: IW/PKAK, I00Ka, Oprokn’.
JleJI0BOI KOCTIOM OT/ITYAETCST
CJIEYIONTIMHU TPEMs 6a30BBIMH
aTpubyTaMu, Ha KOTOPBIX Aep-
JKATCA XOPOIIUM J1eJI0BO Tap-
Jepo6: BLICOKUM Ka4eCTBOM,
JIAKOHUIHBIM (DACOHOM U TPaH-
IIMOHHBIM IIBETOM TKaHU. M e-
aJIbHAS OJEXKIA JUIS 0prica — 3TO
ofexaa, He obpamamoias Ha
ce®s BHUMAHUS HU XO3AUKHA
KOCTIOMa, HU OKPYXKaIOIIUX €€
mogeit. KocTrombl ommnmyarorcst
00 BEMHOCTBIO, HE CKOBBIBAIOT
JABMKEHMI, HO B TO K€ BpeMs
IIO3BOJIAIOT BBIIVISAETD CTPOTO.
JlesoBO1 CcTUJIb UIU OU3HEC-
CTWIb — 3TO KOMIIIUIAIIUSA ABYX
6a30BbIX CBOHCTB: 1) anerant-
HOCTH KJIaCCUUYECKOT'O CTUJIS U
2) yno6cTBa CIOPTUBHOTO™.
Taxum o6paz3oMm, 1 1€TOBBIX
JKEHIIVH B JIIOObIC BpeMeHa He-
U3MEHHBIMU OCTAIOTCS JIBE
IIPOCTBIE€ UCTUHBI: BO-TIEPBBIX,
HOCUTDb OAEXAY, HaMJIydIlUM
006pa3oM COOTBETCTBYIONIYIO X

613HECY, A BO-BTOPBIX, — BBIOU-
paTb OfEK LY, OTPAKAIOUIYIO 3a-
HUMAEMBbIH B KOMIIAHUH ITOCT.
Jlo Tex mop, moka oGIecTBY
HEOOXOJMMO JEMOHCTPUPO-
BaTb CTATyC, JEJIOBOI KOCTIOM
Gyzxet BocTpeboBan'.

MAPKH AENIOBOH
OAEXABDI,
NPEACTABJIEHHBIE
HA PbIHKE

Poccuiickuii ppIHOK 1€ 10BOM
OJIEKBI B OCHOBHOM KOHIIEHT-
pUpPYETCA CETOAHS Ha JIBYX II0-
JIIOCaX: Ha HEM IPeodIafaioT
MapKH JJIg MOKyIaTelel co
CpEeHUM JOCTATKOM U IIpe-
CTIKHBIE MAPKU JUIS BBICOKOITO-
CTaBJIEHHBIX JIUI U KEHIIUH C
BBICOKUM goxojoM. IlepBas
rpynna KOMIOAaHHHA ITpojgaeT
ofiexxy 6€3 MMnKa U MHU-
BUAYQJIBHOTO CTHJISA, UX IOKY-
IaTeJIN He JKAYT 0COO0ro Kaue-
cTBAa U npecTuxa. Bropasa
rpynmna OpueHTUPYETCA Ha CO-
CTOSITE€JIbHOTO IOKYIIATEJIs, I
KOTOpPOIro rpoMKasi MapkKa
(6p3H1) MMeeT MepPBOCTENEH-
HoOe 3HadeHue. B Takux couu-
ATbHBIX YCJIOBUAX CIOKHO Hal-
TH OJI€XK]TY, OPUEHTUPOBAHHYIO
Ha ITOKYIIaTeIe CPEHETO KIac-
ca. JIsist HUX OIMHAKOBO BaXKHBI
CTWJIb M1 IPECTUKHOCTD MapKH,
COOTBETCTBUE I[€Hbl U Kaue-
CTBA, BBICOKUH yPOBEHB OO CITY-
JKUBAHUSI B MarasmHax, HeMa-
JIOBa)KHA U A€MOKpaTU4ecKas
nedga Mojesieii. MHorue >keH-
IUHBI CETOIHSA XOTAT C IIOMO-

IIBIO OJIE€KABI IOAYEPKHYTH OT-
CYTCTBUE YETKUX BO3PACTHBIX
TPaHMIL, JUTSI HUX [TABHBINA KPH-
TEPUU IIPU BLIOOPE OREXK/DI —
CTHUIb )KU3HU 1 00Pa3 MBICIEH 2.
Caenyer OTMETUTD, UTO BO-
npoc: «Hocure 1 Bel poccuii-
CKO€P», —IIONYJISIPEH CPEeJIu I10-
Tpeburenel AeJI0BOM MOABL B
nocjaegHue HECKOJbKO JIET.
IIposenennoe Becnoit 2004 .
COIMOJIOTUYECKOE HUCCIIEI0BA-
aue Russian Fashion Week nnoka-
3aJ10, YTO JIB€ TPETU IIOCETUTE-
JIell TOKa30B MOJT HOCSIT OJIE€K-
Jly POCCUICKUX JU3aliHEPOB, 1
IIOYTH BCE HE IIPOTHUB IIpHoGpe-
CTU HOBOE U3 UX KOJUIEKIMIA®,
B macrosmee BpeMs, poccuii-
CKH€ MapK1 MOOIILHO pearupy-
IOT Ha U3MEHEHUsI B MOJle 1 Ha
PBIHKE, UX TPOAYKIUA 3HAUU-
TEJILHO JIEIEBJIE MHOCTPAHHBIX
aHasoros. Kpome Toro, poccuii-
CKH€ MapKH TOYHO 3HAIOT UHTE-
pechl HAMKUX MOKyIaTeJdeH.
Onu npuBjieKaTe/NbHEI €Illle U
IIOTOMY, YTO AEJIAI0OT UHTEpPEeC-
HBI qu3ata'.
IIpornosuposarh cupoc u
NpeAsTOXKEHUE Ha JIE€JOBYIO
OJI€3K]ly MOXKHO Ha OCHOBE Ma-
TE€pUATOB MAapKEeTUHI OBBIX
HCCIENOBAHUMI, IpeLyCcMaT-
pHUBAIONUX CUCTEMHBINA aHa-
JIN3 CTPYKTYPBI IOTPEGIeHUS
OJIE3K/IbI B 3aBUCUMOCTHU OT BbI-
TIETIEPEYNCICHHBIX (DAKTOPOB,
a TaKJKe — BBISIBJICHUS KOJIYe-
CTBEHHBIX IIPOIIOPIUN CIIpOca
U U3y4e€HUs TeHJEHIHI B pas-
BUTHUU MOJTHOI MHAYCTPHUU.

? Mocees P. Opgexpa ans penosbix xeHwmH // Cekperapckoe geno. 2003. N2 9. C. 47.

1°Tam xe. C. 46.

" Kansuuna J1., Mockanerko J1. C Hux naunnaetcs moga // dxkcnept. 2004. N2 14. C. 35.

12 Kpaciok M. B nonckax uenesoro notpeburens // Poceuiickas Toproens. 2004. N2 11 — 12. C. 18.

13 berextuHa []. Opexpa onpegpenser // CronbHuk. 2004. Centabps. C. 152; Pycckuin Newsweek. 2005. N2 41. C. 50—54.
4 [pupmn B. KanpusHeiit 6usHec: 3a u npotue // Cronbuuk. 2004. Aerycr. C. 21—22.
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B croaune Ypana, ropone
ExaTepunbypre, nmepBbIM CHC-
TeMaTU4e€CKUMU MOKyIKaMu
KOJUIEKITUI JTIE€JIOBOM OJIEKIbI
CTaJI 32aHUMATbCA CTapeummii
yausepmar ropoja L{YM-Tlac-
cax. 3/iecb HapAJy C TAKUMU
3apy06eKHBIMU MapKaMH OJEXK-
A1, Kak Roy Robson, Mayer, Hugo
Boss, npeacrasieHa ojgexaa
poccuiicknx pabpuk - «Cra-
BSIHKa», «bosbmesnuka», «Ilep-
BOMalickas 3aps», u ap. IloTpe-
OGUTETh 3HAYNTEIBHO BBIPOC B
OCO3HaHUU MH(POPMAITMOHHOMN
COCTABJISAIONIEH BBIOOPA OJEX-
JbL: B HACTOSIIEE BpeMs IIOKY-
naTejb 3HaeT, YEro eMy XoueT-
€A U KaKOTO IIPOU3BOJIUTENS —
POCCUICKOTO U 3aPyOEKHOTO.
C pasBuTHEM pPBIHKA IIPEJIJIO-
JKEHUST )KEHCKOU JIeJIOBOU OJ€K-
JbI pacTeT cupoc u Ha Hee. O
HAKO B IIPOIILTIOM IOy HANOOIb-
HINI POCT HPOAAK HAOJIIOAAICS
TOJIbKO B CETMEHTE UMITOPTHBIX
JKEHCKUX JIEJIOBBIX KOCTIOMOB.
B sTOT cermeHT momagamoT Ta-
Kue Mapku, kak Max Mara,
Carry Weber, Hugo Boss Woman u
Christian Dior, 9T0 06yCITOBIIO
POCT IPOAAK HEAOPOTUX OPIH-
JVPOBAHHBIX UMIIOPTHBIX KOC-
TIOMOB puMepHO Ha 25%1°.

Yro kxacaerca r. Exarepun-
6ypra, To rOpOJCKOI PBIHOK
JKEHCKOM JIeJIOBOM O/IEK/IbI, KaK
u 1o Poccuu B 11e10M, HaunHa-
€T TOJBKO (POpMUPOBATHCH,
IIOCKOJIBKY B Poccum Ha Teky-
U MOMEHT HET 4eTKO cop-
MYJIMPOBAHHBIX INPABUJ KEH-
CKOTO Jie1oBoro ctuis. [ToaTo-

My, IIOZ 1€IOBbIM CTHUJIEM IIOHU-

MaeTcst KOPHOPaTUBHBIN, KOTO-
PRIl BBOIUTCA B JKU3HD KECT-
KUMU IIPUKA3aAMU PYKOBOJUTE-
JIel mpenpuaTUil.

ONPEAENEHUE MOTHBOB,
ABHXYIUIUX XXEHILMHAMMU
. EKATEPUHBYPIA NPH
NMOKYNKE AENOBbIX
KOCTIOMOB

B cBasu ¢ HegocTaTouHOMN
HU3y4EHHOCTBIO IOBEAECHUS 110~
TpeouTeIel >keHCKO 1eJI0BOM
OJICKIBI, HAMU ITPOBEJICHO Map-
KETHUHTOBOE HUccaenoBaHue'® ¢
LIEJIBIO OIIPE/IeI€HUS MOTUBOB,
JBIDKYIIUX KE€HIITUHAMH IIPU
TTOKYTIKE ICJIOBBIX KOCTIOMOB.

B pamkax Hamero nccienosa-
HUS Mbl CUYUTAJIU HEOOXOIU-
MBIM ONpPEREJUTDb, K KAKOMY

BU/Ty OJI€XK/[bI OTHOCSIT JI€JIOBOI
KOCTIOM KE€HIIUHBI, 3aHATHIE B
6usnece 1. Exatepun6ypra
(puc. 1). AHanu3 pes3yibTaTOB
mokasai, 4to 42% ompouieH-
HBIX OTHOCST JI€JIOBOI KOCTIOM
K paboueil (popme OIEXKBI;
19% — onleHUBAIOT AEJIOBOH KO-
CTIOM, KaK JIOPOTYIO OJIEK Y, 6e3
KOTOpOI He oGoirtuck; 14% —
KaK CTIUIb )KM3HU, OOYCJIOBJICH-
HBIN crienuuKoi npodeccun.

ITockobKy, Kak ObLIO yKa3aHO
BBIIIIE, HAOOJIBIINM CIIPOCOM Y
JIeTOBBIX KEHIUH I. ExaTepun-
6ypra IOJb3YIOTCA OGPIHAUPO-
BAHHBIE JIEJIOBBIE KOCTIOMBI, TO
MBI OIIEHUJIN TONYJsIpHOCTD
TOW MJIM MHOU MapKM Cpeau
pecrionaenTos (puc. 2). 3 pu-

PucyHok 1

3HayeHne [en0BOro KOCTioMa ANs KeHInH r. EkatepuHbypra,
3aHATbIX B 6U3Hece

He noury

Hoporas ozexna,
0e3 KoTopoii He
oboiiTnch; 19%

Opexna st 0co0o
TOp)KeCTBeHH])IX
cnydaes; 13%

OPpUHIHUIINAJIBHO,

Hpyroe; 2%

Crub sxusuy; 14%

Pabouas popma

0NN, 42%

PucyHok 2

lMonynsapHOCTb BP3HAOB XEHCKON [e/10BOM OAeXAbl
cpeau notpebuteneii r. EkatepuHbypra

Christian Dior; 27%

Carry Weber; 6%

Max Marag; 18%

Hpyroe; 2%

Hugo Boss Women;
43%

5Tam xe. C. 21.

1 Onpoc NpoBoAMNCs cpeam XEHLMH, 3GHUMAIOLMX NOCTbl MEHEAXKEPOB BLICLLENO M CPEAHErO 3BEHA HA NPEANPUATUIX
Manoro u cpepHero 6usHeca r. Ekarepunbypra. Beero 6bino onpowero 56 yenosek.
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CYHKA CJIEJyeT, ITO JUIsl JieJIo-
BBIX JKEHIUH CTOJHULbI Ypaa
HanboJiee M3BECTHBIMU MapKa-
MU JIeJIOBOT'O KOCTIOMa OKa3a-
JICh UHOCTPAHHBIE, U IPEXKIE
Bcero — Hugo Boss Woman
(43%). D10 0GYCIOBIEHO TEM,
9YTO, 10 IPU3HAHUIO GU3HEC-
nenu, 6paaa Hugo Boss mosu-
IIIOHUPYET ce6s1 KaK CTUIbHAS,
noporas, KadeCcTBeHHasl, J1eJI0-
Bas OJiexJaa JJIs MY>XYHUH, a
npucraska Woman no3soiser
acCOIUUPOBATH T€ Ke Kade-
CTBEHHBIE TAPAMETPBI MapKHI
K JKEHCKOMYy KocTioMy. [laree,
110 YObIBaHMIO cienytoT: Chyistian
Dior (27%), Max Mara (18%),
Carry Weber (6%).

HuTepecHbIM npe/cTaBIsSCT-
¢ U TOT (PAKT, YTO HOIYJISAP-
HOCTbD JPYrUX MapoOK JeJI0BOU
OJlEKJIBl COCTABJSIET HE 6O-
see 2%, 9TO rOBOPUT, HA HAII
B3IVISIJI, O TOM, UTO OTEYECTBEH-
Hble GPIHBI IOKA C1a60 103U-
IUOHHUPYIOT U NPOABUTAIOT
ce6s1 Ha PerOHAIBHBIX PHIHKAX.

JIu1s1 TOro 9T06HI MOKHO OBLIO
YETKO IPEJCTABIIATD IIPOLECC
MO3UIMOHUPOBAHUSI, HEOOXO-
JUMO O00O3HAYUTH HanboJIee
BXXHBIE (DAKTOPBI, BIHUAIONINE
Ha [IPOLIECC IPUHATUS pelle-
HUS O ITOKYIIKE JeJIOBOTO KOC-
TioMa xeHmuHamu. Omnpoc
PECIIOH/IEHTOB [IOKAa3aJI, YTO
Takue QPaKTOPBI, 06YCIOBIH-
BalOIHE MOTPEOUTENbCKUIL
BBIGOP, UMEIOTCS (110 CTEIEHHN
yOBIBaHUA):

1) coBpemenHOCTD (aKTyasIh-

HOCTb) MOJIEJI;

2) Ka4eCcTBO TKAHEN U OIINBA;

3) nocazxa Ha purype;
4) MoiHAs IIBETOBASI raMMa.

Bonbmmncerso sxenmun (63%)
FOTOBBI [TOKYIATD EJI0BOI KOC-
TIOM HE pexe, 4eM JBa pa3a B
roz. Yro kacaeTcs Mecta npu-
OGpeTEHHs IEJTOBOI OJIEXKbI,
TO, KaK [OKAa3aJId UHTEPBBIO,
MHOTHE PECIIOHJEHTBI UCIIbI-
TBIBAIOT IIPH IIOKYIIKE JEJIOBO-
ro KOCTIOMA JIOCTATOYHO OOJIb-
mue 3arpyaHenus. JKeHmuHsl,
3aHMMAIONIUE JOCTATOYHO BBICO-
KO€ MOJIO)KEHNE B OOIIECTBE,
YTBEP3KAAIOT, YTO OHU HE NMe-
IOT HEOOXOUMOTO, YETKOTO U
oIpe/eIeHHOTO IIpeACTaBIIe-
HUS O TOM, KaK U TZ€ MOXKHO
OJIETHCH, YTOOBI BBINISALETD CO-
OTBETCTBEHHO CBOEMY CTATYCY:
HeT CHelHAJTU3UPOBAHHBIX
TOPTOBBIX TOUYEK, MaJlO Op3H-
JIOB JI€JIOBOM OEX/bl, HET UH-
¢opmanuu o ToM, €, KOrja,
KaKIM 06Pa30M U KaKO TOBAp
MOJKHO KynuTb. Pacnpenene-
HHE MECT ITOKYIIKH JI€JIOBOTO
KOCTIOMA IIPEJCTABICHO HA pu-
cynxe 3.

B pesysbrare orpoca MHOTHE
PECIIOHAEHTBI YKA3JIH, UTO I10-
KyIaloT cebe oJiexxIy s pabo-
TBI IPEUMYIIECTBEHHO 3a Ipa-

Hunei. Kaxzpasa sropasa onpo-
IIEHHAsT KEHIITHA CIUTAET, 9TO
OEBATHCA B OTEUYECTBEHHBIX
CIEIUAJN3UPOBAHHBIX OyTH-
Kax — 3TO 3HAYUT CYI[ECTBEHHO
MIepEIIaYnBaTh 3a TE e BEIIH,
KoTOpkhle B EBporie MOKHO Ky-
IIUTB TOPa3JIo JieleBIe.

ITpo6ieMbl € IIOMCKOM JKEH-
CKHX JIEJIOBBIX KOCTIOMOB 00yC-
JIOBJICHBI €I U TEM, UTO IPH-
6smsurensHo 40% npomykiun
POCCUICKHX MBEHHBIX (pabpux
IIpPOJAETCS Yepe3 TOProBbIE
IIEHTPBI 1 yHuBepMaru. OnHa-
KO I'PAMOTHO IIPOJIaBaTh CBOM
TOBAp OTEYECTBEHHbIE PUTE-
Jepsl Toka He ymeoT. ITo cio-
BaM IIPOM3BOAUTENEH, YTOODI
njes, KOTopas N3HAYaIbHO 3a-
KJIaJIbIBAETCS CO3/IaTEIEM KOJI-
JIEKIINH B 6P3HJ, OblIa JOHECe-
Ha JI0 KOHEYHOTO ITOKyIIaTes,
HEOOXO0MMA KBAIN(PUITUPOBAH-
Hasg PO3HMYHAsA TOPIOBJI, XO-
POIIIO MOHUMAIOINAs, YTO IPO-
JIBIDKEHUE MapKU — 3TO IPO-
JBIDKEHUE HE CTOJIBKO TOBApa,
CKOJIBKO €ro o6pasa, onpeje-
JICHHBIX 3MOIui .

Ba:xxHO OTMETHTH M TO, UTO
BOIIPOCAM MOJBI JUISl J1€JIOBBIX
JKEHIIMH B IIOCJeIHEE BpeMs
HAYMHAET YAEIATHCS BCe 6OTb-

1€ BHUMAHUA, B TOM YHUCJIE U B

PucyHok 3

MecTo npro6peTeHuns: PeCnoHAEHTaM1 KEHCKOIo Ae/10BOro KOCTioMa

B OyTnkax; 23%

Ha poke; 12%

lbro Ha 3akas;

11%
Hpyroe; 3%

B marasunax;
51%

7 Hurmatosa . 1 ap. MapkeTUHroBble MCCNeaoBAHMs PbIHKA XeHCKoM oaexabl Pecnybnuku Ysbekucra // MapketuHr.

2001.N2 4. C. 56-57.



I. ActpatoBa, Jl. CKopoxogoBa, K. bepao: MeHcKan aenosas oaexaa Kak oco6bivi BuA ToBapa (Onpoc notpe6utenei B . EkatepuH6ypre)

CpeJCcTBax MacCOBOM nH(popMa-
nuu. TO KE OTMEYAIOT U CAMU
pecnionzienTsL. Tak, oTBeyas Ha
Borpoc: «Kakum o6pasom Ber
mnojydaere MHPOPMAIHIO O
MapKax JeJOBOTO KOCTIOMA U O
HOBUHKAX ce30Ha?», —47% or-
POIIEHHBIX OTAAIN IPEAIIOYTE-
HUE XXypHAJIaM.

OaHUM 13 UHTEPECHBIX MO-
MEHTOB MCCJIEJIOBAHUA ObLI
BOIIPOC O TOM, YTO, KpOMeE Ka-
YeCTBA TOBAPA, BIUSET Ha BbI-
GOp JKEHIUHBI IPU IOKYIIKE
AeJI0BOro KocTiomMa. B pesyiib-
TaTe UCCJIEJOBAHUS PECIOH-
JeHTaMU ObLIN 0603HAYEHBI
cregyiomue (pakTOpbI: KOPIIO-
paTHUBHEIE ITpaBUIa,/ TpeboBa-
Hust npeanpusitus (35%), MHe-
Hue okpyxaomux (21%) u mpe-
CTHIKHOCTD MAapPKH KOCTIOMA

(18%).

Taxum 06pa3om, Ha OCHOBA-
HUJ MapKETUHTOBOTO MCCIIE0-
BaHWS, IIPOBEJIEHHOTO HAMU B
r. Exarepun6ypre, MoKHO cze-
JIATh CJICAYIONIE BBIBOJIBL:

1. HecmoTps Ha TO, 9TO HENO-
BOM CTHUJIb OAEXKABI TOJIBKO
HAYMHAET BXOAUTH B KOPIIO-
paTuUBHYIO cpexay, B I. Exare-
pUHOYpTEe CyImecTBYET 3Ha-
qyuTEeNbHAST JOJA KEHIIUH,

CUUTAIONUX JE€JTOBbIM CBOI
CTUJIb OJEXAbl 1 TOTOBBIX
€ro IPUJIEPAKUBATHCS;

. C KKJIbIM I'OJOM yBEIM91BA-

€TCsl KOJIMYECTBO JKEHIIMH,
XKEJIAIONIUX OTAATE IIPEJII0Y-
TeHUe GPIHANPOBAHHBIM BU-
JaM OJEXIbI U, B YACTHOCTH,
npuobpecTu ompegeIeH-
HyIO (IIPECTHXHYIO) MapKy
NEJOBOTO KOCTIOMA. JTO
00BACHICTCS KeTaHUeM
BBIIVIICTh B COOTBETCTBUU
C 3aHUMAEMOM JIOJKHOCTBIO,
CO CTHJIEM JKU3HH.

. Muorue JKEHIMVWHBI OTAAIOT

HNPeANoYTEHUS UMIIOPTHON
OZleK/ie, TaK KaK He JoBeps-
IOT OT€YECTBEHHBLIM IIPOMU3-
BOJIUTEJNISIM, HECMOTPSI HAa TO
YTO HNPOJAYKIUSA POCCUNACKIX
IIBEUHBIX NPEAIPUATHNA HE
yCTyaeT MMIIOPTHOM IO Ka-
yecTBY U au3aliny. Hambosee
HU3BECTHON MapKOI 1€JIOBBIX
KOCTIOMOB sBjasgerca Hugo
Boss Woman.

. CyHICCTBCHHaH qaCcTb pec-

MHOHJEHTOB IrOTOBA 3aIlja-
TUTb 3a KOCTIOM Iopska 200
nosn. CienoBaTebHO, MHO-
rue MapKu JeJOBBIX KOCTIO-
MOB OT BEJYIIUX MUPOBBIX
NIPOU3BOJUTEIEY HELOCTYII-
HBI OOJIBIIMHCTBY JEJTOBBIX

JKEHIIUH, OCKOJBbKY OHU
paccuuTaHBI HAa 60JI€€ BBICO-
KU yPOBEHD JJOXO/OB.

5. Jlyisg 3HAYUTENIBHON Y4acTHU
JKEeHIUH ropoja ExaTepun-
6ypra 3aTpyAHEH JOCTYI K
MHOPMAIINHT O TETOBOH
oJieKie, O MOSIBJIEHUY HOBU-
HOK ce30Ha. DTO CBI3aHO B
IIePBYI0O Ouepeab C HEJO-
CTATOYHO MPOJYMAHHOH U
9P EeKTUBHON NOIUTUKON
MPOABIKEHMS JAHHOTO BUAA
IIBEHBIX U3JCJINIA.

AsTopBI:

Acmpamosa ITasuna Baadumu-
posna, 0.3.1m., npogeccop, 3as. xa-
peopoti «Menedncmenma u mapxe-
munea» (MM) Hucmumyma sxo-
nomuxu u ynpassenua (HudY)
Poccutickozo eocydapcmeenmozo
npoeccuonarsno-nedazoeureckozo
ynusepcumema (PITIITY), waen-
Kopp. Axademuu menedicmenma 6
obpasosanuu u KyLsmype;

Cxopoxodosa Jlapuca Arexcano-
poena, cm. npenodasamens xagpeo-
poe MM Hn3Y PITITTY;

Bepao Kcenua Baadumuposna,
cmydenwmxa HndY PITIITY.

25
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KanuHMHrpapcKuii MapKeTHHIOBbIH LIGHTP

UCCNEAOBAHME NPEANOYTEHWH NOTPEEUTENEHN
TBOPOXHbBIX CbIPKOB METOJOM ®OKYC-rPynibl

BBEJAEHME

Becunoir 2005 r. KAJIMHIH-
I'PAICKHM MAPKETHUHI'O-
BbIM HEHTPOM 6bL10 1IPO-
BEJI€HO IIOVMCKOBOE HCCIEI0BA-
uue st 3AO «Mopoxenoe».

IIpeamerom ucciaenoBaHUs
ObLIO U3yyeHUEe 6apbepos,
BO3HUKAIOINUX IIPH MOKYIKE
TBOPOXHBEIX chIpkoB 3A0
«MopoxeHoe» U ompejee-
HHE BOCIPUATHUS HOBOTO JU-
3aliHa BAaKYyMHOM yIaKOBKH
CBIPKOB.

Leanto JAHHOTO UCCAEA0BAHUSA
6BLIO IOJyYEHNE OTBETOB Ha
CJIETTYIOIIIE BOTIPOCHI:

1. Kakue rorosble IpOJyKThI
HUTAHUS HPEAIOYUTAIOT
MOTPEOGUTEIH B [IOBCETHEB-
HOM Kk3HU? B Kakux o6¢cTo-
ATEJBCTBAX MOTPEOUTETHN
nNpuo6peTaoT TOTOBBIE
HMPOAYKThI ITUTAHUS?

2. HanGoJiee BaxKHbIE XapaKTe-
PUCTHUKU TOTOBBIX MPOJYK-
TOB IIMTAHUS.

3. Yro He yIOBJIETBOPSIET pec-
MOHAEHTOB B CYIIECTBYIO-
IMUX TOTOBBIX MPOAYKTAX
MATAHUSA U, B YACTHOCTH,
TBOPOXKHBIX CHIPKAX?

4. Kakue rotrosble MPOAYKTBI
MTATAHUS KeJIaTN ObI TPUO6-
PeTaTh WIN 3aMEHUTH PEC-
nouaenTol? Kakue menu
IIPU 3TOM IPECIEeYIOTCS?

5. KakuMu MCTOYHUKAMM WH-
popmarmm mosb3yIOTCA pec-
MOH/IEHTBI IIPU BBIGOPE TBO-
POXKHBIX CBIPKOB, KaKUM
CMMU nosepsiot?

6. Kakyro madopmarnmio xore-
Jin1 GBI [TOJIyYaTh PECIIOH/ICH-
TBI O TBOPOXKHBIX CBIPKAX, B
KaKOM BUJE€ Y KaKUMU CITO-

10.

11.

12.

13.

14.

15.

16.

17.

cobamu? Kakyro posb B 3TOM
HTpaeT yrmaKoBKa?

. Bmuanue ¢pupmbrnpounsso-

JAUTEJsE U CTPAHBI IPOUC-
XOXKJICHUSI HAa BBIGOP TBO-

POKHBIX CBIPDKOB.

. «C1abble MecTa» BCEX TBO-

POXHBIX CBIPKOB C TOYKH
3PEHUS PECIIOHACHTOB.

.Kakyo xkoM6mHaANnuio

CBOMCTB TBOPOKHOTO CBhIP-
KA PECIIOHJIEHTBI CIUTAIOT
ONITUMAJIBHOMI?
CpaBHeHUE OTE€UYECTBEH-
HBIX U IMIIOPTHBIX TBOPOJK-
HBIX CBIPKOB.

BosamoskHBIE cuTyaruu (1mo-
BOJ[) IPUOGPETEHUS TBO-
POKHBIX CBIPKOB.

OreHKa TBOPOXKHOTO ChIPKA
3AO «Mopoxenoe» npej-
CTaBUTEJISIMH [I€JICBOH ayAn-
TOPHH.

KaxoB gemorpaduueckui
U ncuxorpaduueckuit
npo@UJIb TUTHIHOTO IO~
KymaTeJsi TBOPOXKHBIX
CBIPKOB?

Yo M3HAYAIBHO IPUBJIEKA-
€T ITOKyIaTeJeH B TBOPOXK-
HbIX chIpkax 3A0 «Mopo-
JKEHOEe»?

Yro o3HavaeT cO60H yAOB-
JIETBOPEHHOCTB IIOTPEOUTE-
JIT KA4E€CTBOM TBOPOXKHBIX
CBIPKOB?

KakoBbl npu4uHbI, TOOYX-
JAioIre WA MOOYANBIIIE
noTpeduTeneii U3MEHUTD
CBOE OTHOIIEHHUE K TBOPO3K-
HbIM cbIpkaM 3A0 «Mopo-
JKEHOe»?

Kakosa nprcymas 60/1bImH-
CTBY HOTpedUTEsIei MOTHBA-
I[UsI IOKYIIKH TBOPOXKHOTO
CBIpKa?

HccnenoBanune pano 6oiee
YETKOE IIPEJICTABIEHNE O IIOKY-
IaTeJIIX TBOPOXKHBIX CBIPKOB 1
ITO3BOJIIUIO HAUTH JTyYIIYIO LIEJIb
JUIS TPUJIOKEHU S MAPKETUHTO-
BBIX YCUJIUA.

METOAONIOIUA

Jlns moayueHns HeoO6Xou-
MO HH(OPMAITIH GBLI UCITOJTb-
30BaH METOJI IPYIIIOBOrO (POKy-
CUPOBAHHOTO UHTEPBBIO (focus-
group).

DoKyc-TpyIa Kak METOIUKA
c6opa JaHHBIX ObLIA BbIOpaHa
Kak Hambosee 3(pdexkTuBHOE
CPEACTBO JJIsl JOCTUXKEHUS
esiei uccaegoBaHusd. ATO Co-
BPEMEHHBIN 1 BBICOKO3( ek-
TUBHBIA HCCJIEJOBATEIbCKUN
MHCTPYMEHT, MITPOKO UCIOTb-
3yeMBIH 3apyOeKHBIMHU U POC-
CUCKUIMH HCCIE/IOBATEIbCKU-
MU (pUPMaMU, JJI BbISABICHUS
OCOOEHHOCTEH BOCHPUATHUSA
MTOTPEOUTETBCKIX XapaKTepH-
CTHK TOBAapa HEOCO3HABAEMBIX
MOKYyIaTesIeM, HO 3HAUUTENbHO
BJIUSIONTUX HAa MOTUBAIIUIO T10-
KyIIKJ TOBapa.

brarogapsa mannoit MmeTonu-
Ke yAAJIOCh JOOUTBCS 3 EKTa,
KOT/Ia B XOJI€ TUCKYCCUH Kax-
JbIA YIACTHUK HE TOJBKO CHE-
JlaJl CBOM KOMMEHTApUU, HO U
OBLI B TO JK€ BPEMS OTKPBITBIM
JUISl MBICJIEH IPYTUX U IIPEJIO-
SKUJI CBOU COOOPAKEHUS HA CYL
OCTAJTBHBIX.

LleneBas rpynna
(ayauTopms)

B cooTBeTcTBUM C HOPSAAKOM
HPOBEAECHUS, PEKPYTMEHT y4a-
CTHUKOB HpOBO,ZII/IJICH B COOT-
BETCTBUU C HpI/IH]_[I/IHOM TOMO-



KanuHuHrpaackui MapKeTUHIoBbIi LEHTP: iccneaoBaHWe NpeanoyTeHUi NoTpebuTeser TBOPOXHbLIX ChIPKOB METOAOM (OKYC-rpynnbl

TeHHOCTHU (OJHOPOJHOCTH): BCE

YJaCTHHUKH (POKYC-TPYIIIBI CO-

OTBETCTBOBAIHN NPUOIU3U-

TEJIBPHO OJUHAKOBBIM Iapa-

MeTpaM. Bcero B puckyccun

IPUHSIIH yIaCTHE 7 4EJIOBEK,

o6yazaomue caeayoIIMI

XapaKTEePUCTUKAMU:

¢ Bospact: 35—45 ser.

¢ ITour: sKeHCKUA 1 My»KCKOH (C
peobIaJaHIEM KEHCKOTO).

¢ Yposens joxoga: ot 500 rosur.
Ha 1-ro wieHa ceMbH.

¢ Tun cembu.

¢ 50% — uMeIoT fereii B BO3pa-
cTe OT b JIeT, IPOKUBAIOTIX
C POJUTEISIMHU.

¢ 50% — me umeroT gerei ot b
JIET, TPOKUBAIOIINX C POAU-
TEJISAMMU.

¢ Vmetor onbIT norpedaeHus
TBOPOXKHBIX CHIPKOB.

¢ 3HAIOT O CYIIECTBOBAHUY TBO-
poskHBIX cbIpkoB 3A0 «Mopo-
JKEHOE».,

Kpowme Toro, HukTO 13 ygact-
HHUKOB (POKYC-TPYHIIbI HE IOA-
BEprajicsi aHAJIOTMTYHOMY UCCIIe-
JTOBAHUIO HU pa3y B TEUCHHE
MTOCJIEHETO ToJla U YIaCTHUKHI
He HAXO/IWIVCH I10 OTHOIIEHUIO
K MOJEpPaTOpy B POACTBEHHBIX
OTHONIEHUSX, YTO UCKIIOYMIIO
CTIOHTAHHBIE TTOMEXU U He(PyHK-
HUOHAIBHOE IOBEACHUE YIaCT-
HUKOB JUCKYCCHUU.

Xoz mpoBeaeHNs POKyC-TPYIT-
bl (PUKCUPOBAJICA HA BUJIEOKA-
Mepy.

Aynuropus 1y JUCKyCCUU
¢opmupoBarace U3 mpeACTaBy-
Tenel cpexHero knacca. Kak
IIOKA3bIBAET MPAKTHUKA, 3TA CO-
nuajabHas TPYIIa SIBISETCS
HamboJsIee IMPUBJIEKATEIbHOMN
JUISl CUCTEMBI TOPTOBJIH, TaK
KaK XapaKTEPHU3YEeTCsI BLICOKIM

ypOBHEM HOTpPeOIEHUs U pac-
TYIIEH IIATEXECITOCOOHOCTBIO.
ITOo Jyumuii O6BEKT IS IIPO-
JBUKEHUSI GPIH/OB.

Kpowme Toro, npejacrasurenn
CpelHEero Kjacca HEIpOU3-
BOJIBHO BBITIOJHSIOT (PYHKIINHU
HOCUMEAEU MHEHUS, TO ECTD B He-
(popmanbHOM pasrosope cro-
COOHBI JaBATh COBETHI MJIN NH-
(popmanuio Mo KOHKPETHBIM
IIPOJyKTaM MM TOBAPHBIM Ka-
TErOPUSIM: KAKYIO MAPKY JIydIIe
BBIOPATh WM KaK HCIIOJb30-
BAThb TOT WJIU WHOH MPOJYKT.
OT3bIB HOCUTENSI MHEHUA O
TOBape CTAHOBUTCS TOPOH 6o-
Jee BECOMBIM, YeM Ji006as
peKIama.

Jlist BeJIeHUsI IICKYCCUU ObLT
pa3paboTaH TONUK-Taiix (I1aH
JVICKYCCHH).

PE3Y/NbTATDI

Hccneposanue djieHam Juc-
KyCCHH OBIIO IPEICTABIEHO KaK
BBISICHEHUE JTUYHBIX IPUBBI-
9YEK B OTHOIIEHUU 20M06bIX TTPO-
JYKTOB IIUTaHUS.

Kak BiusioT uameHneHus B
o6pa3e XU3HU, BIUIHUE
CPEeACTB MaccoBoit nHpopMa-
1M1, PEKJIaMbl, HOBBIX TOBa-
poB, 06pa3oBaHMUA HA CTHUIb
SKU3HU U TIPOAYKTHI, KOTOPBIE
BBIOMPAIOTCA I yIOTpebJie-
HUS B ITUIITY.

IToce obmiero BeTymIeHU
MOZiepaTOPOM GBLIO IIPETIOKe-
HO BBICKA3aTh MHEHUE O 20Mo0-
8bLX NPOOYKMAX NUMAHUL, 8Udax
U MOP20GBLX MAPKAX MBOPOHCHBLX
CoLpKO6.

Ha sonpoc «4To aj1s1 Bac ce-
rogusa EJTA?>» ygacTHUKH Juc-
KyCCHUM BbICKA3aJId MHEHMUE,
gro EJIA kak gelicTBue ompe-

JENIE€TCSA CTUIEM KU3HU YeJI0-
Beka. YeM GoJIbIle 3aHATOCTD
yejoBEKa, TeM OOJbllee
IpeJIOoYTeHUe OTAAETCS TOo-
TOBBIM IPOJYKTAM IUTAHUS B
pammone.

Taxske 6OIBITMHCTBO COIACH-
JIOCh C MHEHUEM, YTO KaUECTBO
FOTOBBIX [TPOJIYKTOB B IIOCJIEAHEE
BpeMsl CHU3UJIOCh U MMEHHO
KAYECTBO ocraercs Tem Kpu-
TepueM, I10 KOTOPOMY BBIOHpa-
ercs npoaykT. Mmenno KAYE-
CTBO 60/JbIIIHCTBO YIACTHU-
KOB OTMETIIO KaK IMOKeJTaHUe
K TOTOBBIM IPOJYKTAaM ITHTa-
HUSL.

YJacTHHKaM JICKYCCHU OBLIO
MIPEIOKEHO OOCYIUTh TEH/ICH-
LY ¥ U3MEHEHUE MIPeJIIouTe-
HUI1, CBA3AHHBIX C yorpeo6e-
HUEM ITUIII:
¢ Mzmenenue npejcraBieHuii

o muIe Kak o (pakrope, BIU-

sS0I[eM Ha COGCTBEHHYIO

BHEIIHOCTD,
¢ BeposaTHBIE U3MEHEHUS B

HOTPe6UTETBCKOM IOBEE-

HUMN.

YJacTHUKU AUCKYCCUU OTBE-
YaJId, 9TO PETIOYTEHUS U3Me-
HUIMCD ITOJI BJAUSTHUEM:
¢ boJsiee THTEHCUBHOTO pUTMa

JKU3HI.
¢ bonee mupoxkoro BeI6Gopa

IPOJYKTOB, HE TPEGYIOMIIX

MHOTO BPEMEHHU Ha UX IIPUTO-

TOBJIEHUE.

Jasee pecrniojieHTaM ObLIO
[PEATIOKEHO BBIACTUTH OOCTO-
ATEJIbCTBA, B KOTOPBIX OOBIYHO
IIPOUCXOANT NOTpe6IeHNE To-
TOBBIX IIPOAYKTOB U PACIIOJIO-
JKUTDb 3TU CUTYAI[UU IO CTeIle-
Hu BaxHOCTHU. [Tocte o6eysxae-
HHUS [IpejAcTala CIeAylolas
uepapxus (maoa.).
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Tabnuya

®dakTop

MecTo B nepapxum

XKuzneHHas CUTyaunsa (HeT BPEMEHU HO NPUrOTOBJIEHUE 3OBTpOKd)

1

Ha pa6ote

XenaHue nonakomuTbes

Ot cnyuas k cnyuaio («MEPEKYC»)

Mpuebiuka (exeaHesHoe notpebnenue)

Peknama (Bbi3biBalowas gosepue, SpKo UANIOCTPUPYIOLLAsS Heo6X0aUMOCTb NpUOBpPecTH NPoAYyKT)

BnunsiHne akumi no CTMMYNMpOBaHUIO B MECTAX MPOAAX

N(ocrja|h|WN

YdacTHHUKAM IUCKYCCUU OBbLIO
IPEIOKEHO IPOAHATUIUPO-
BaTh HBIHECIIHEE MOKYyNaTe/Ib-
CKOe NOBeJeHHe U IPOIECChI
HNPUHATUSA PEHICHUs B Marasu-
He: IPeJCTaBUTh BooOpaxae-
MBIH CHEHAPUIA: PECIIOHJECHTEI
IOKYIAIOT MEOPOAHCHBLE CoLPKU.

Ornucanue 6bUI0 IPEUIOKEHO
C/leIaTh CIEAYIOIUM OO Pa3oM.
¢ IIpubnrTue x marasuny. Yro

BBI MOKETE YBUJIETH CHAPY-

SKH?
¢ MoxeT ObITb, BBl cOOUpae-

TEChb KYIIUTb ONPEECTCHHYIO

TOPTOBYIO MAPKY (JIOSUTBHOCTD

TOProBOIl MapKe) WU BO3-

MOJKHBI€ BapHAHTBI TOPTO-

BBIX MapOK.
¢ BeI BXO/IUTE BHYTPH — U BBI

Iepes BUTPUHOM C pa3IMYHbI-

MU BUJAMU TBOPOXKHBIX CBIp-

xoB. Kakue Toprosbie Mapku

BHI BeIesgeTe? ITouemy?
¢ YTo npoucxoauT y Bac B ro-

JIOBE, KOTJA BBI IeJIa€TE Cpe-

I HUX OoT6Op (Hampumep,

II€HA, BHENIHUI BUJ], pa3Mep

UT.J.)?
¢ MoxeT ObITb BBI OTBEpPraeTe

HEKOTOPBIC GP3H/BI KaK He-

noaxozsamue. [Touemy?
¢ Bui coBepmaere nokynky. ITo

KAK1M IPUYUHAM BBI CIE€TTUIN

OKOHYATEIbHBIN BEIGOP?

Bbumn BeICKa3aHBI CIIEXYIO-
e MHEHM:

1. Bosabmoe snauenue npujga-
eTcs TakuM (pakTopam, KaK 9n-

CTOTA MPUJIABKOB, YAOOCTBO
Ipu BbIGOpE TOBapa (BU3yasb-
Has TIOCTYITHOCTD).

2. Ha BBIGOD CBIpKa OKa3bIBa-
€T BJINsIHIE HAINYKe HH(pOopMa-
I[ O CPOKE U3rOTOBJICHIS 3TO-
'O IIPOJIyKTa M CPOKE XPAHECHUS
(B TOM UHMCIIE HA yITAKOBKE).

3. Bosbliiee foBepue BbI3bIBA-
€T TOT CBIPOK, KOTOPBIN yXe
IPpUOGPETAICS U BKyCOBBIE Xa-
PAKTEPUCTUKUA KOTOPOTO yXKe
M3y4YEHbI SMITNPUYECKI.

4. He3HaKOMBII CBIPOK BBI3O-
BET BHUMAHHE TOTPEOUTENST 1
MpOOGYAUT MHTEPEC TOIBKO B
TOM CJIy4ae, ecsiu 6yeT UMEThb
KPAaCHBYIO YIIAKOBKY.

5. Ilpeanourenue 6yneT OT-
JlAHO CBIPKY B BAaKyyMHOMU yma-
KoBKe. Bce yaacTHUKH fuckyc-
CUU €JUHbI BO MHEHUU, 4TO
TAKTUJIBHBIC ONIYIICHUS «JIHII-
KOCTH>» YITAKOBKU CBIPKA BBI3bI-
BaIOT 6€CCO3HATEIBHYIO HETa-
THBHYIO ACCOLIMANUIO C HApPY-
IMIEHUEM CAHUTAPHBIX U TUTU-
€HHUYECKNUX HOPM B IIpoliecce
MPOM3BOJICTBA U IIPOJANKU.

6. Cpeau HE3HAKOMBIX CBIP-
KOB 6yfeT BBIOpAaH TOT, KOTO-
pBIil 60Jiee U3BECTEH B TOM
4qHCJe C IOMOIIBIO CPEACTB
PEKIAMBIL.

YgacTHHUKAM JIFICKYCCUY OBLIO
NpeJJoKEHO NpPeJCTABUTD
cebe UeI0 — TBOPOXKHBIII ChI-
POK U BbICKa3aTb CHOHTAHHBIE
accoIanyu: 4TO HPUXOAUT Ha

YM P YIIOMHUHAHUU O TBOPOXK-
HBIX CBIpKax?
¢ ParonanpHas moabp3a — 9To

XOPOIIIO / TTIOXO.
¢ OMOLMOHAIbHASA 10JIb3a — KAK

HPOJAYKT BJIMUAET HA BAIIH

JyBCTBA.

BonsmmHCTBO pecrioneHToB
BBICKA3JIUCH 3 TO, YTO CIIOH-
TAHHO TBOPOXHBII CBIPOK ac-
COITUMPYETCS C IETCTBOM: 3TO
JIAKOMCTBO, CBOETO POJA — 3aMe-
HUTEJIb MOPO’KEHOT'O MU KOH-
der, ero ynorpebieHne BbI3bI-
BAET BOCTOPT, YAOBOILCTBHE,
npuATHbIe 9yBcTBA. MIMeHHO
II03TOMY IOKYIIKY TBOPOXKHO-
ro ChIpKa Yalie UHUIUUPYIOT
JeTH.

3areM pecrnoHJeHTaM ObLII
IIpEeCTABIECHDI 0Opa3Lbl OpIH-
JIOB: IMITOPTHBIE ¥ OTE€YECTBEH-
HBIE (CBOM 1 KOHKYPEHTOB).

ITo npocebe mMojeparopa
YYaCTHUKH BbICKA3aTTH CBOGOI-
HBIE ACCOITUAIIIN IO KAKIOMY
6paH/Y C MCTIOJb30BAHUEM He-
CKOJIBKUX BEPOAIbHBIX OIIHCA-
HUH Wi KadecTs. J1s1 kaxkporo
6BLTO BBICKA3aHO: YTO XOPOIIO /
IIJIOXO, MOTUBBI/ 6apbephl TPH
IOKYIKE, KaKue-T1u6o caadble
CTOPOHBI.

BoubmmuacTBoM ObLIO BHICKA3a-
HO 0JIOOpEHNE U HAMEPEHHUE Ky-
nutb Mmapku KARUMS, PASAKA
u cpIpkn AO «<MOJIOKO».

HMMeHHO 3TU MapKu aCcCOIUU-
PYIOTCSI ¢ BOCIOMUHAHUSAMH,



KanuHuHrpaackui MapKeTUHIoBbIi LEHTP: iccneaoBaHWe NpeanoyTeHUi NoTpebuTeser TBOPOXHbLIX ChIPKOB METOAOM (OKYC-rpynnbl

Xopolei penyranuei 1 NoIy-
JIAPHOCTDBIO CBIPKOB II€PUOJA
«JI0 IEPECTPONKI» . DTUM CBIpP-
KaM PeCIOHAEHTHI 6€30roBO-
POYHO JaTu TEIUIYI0 U TPOTra-
TEJIbHYIO dMOIMOHAIBHYIO OK-
Packy.

Jleso B TOM, UTO IPSIMO 3a]a-
BaeMbIe BOIIPOCHI HE IO3BOJIS-
IOT IOHATDH NPUYNHBI MHEHUHI
HOTpe6I/1TeJ1eI71, HX BMOIUM, He-
JIOTUYHOTO [OBEIEHUS, HEOCO3-
HaBaeMbIX peakuil. O0bsacHASL
CBOI BBIGOD, YETOBEK YACTO
IIPUBOJUT JIEKAIHE HA IIOBEPX-
HOCTH pallMOHATbHBIE IPUYU-
HBI HE TIOTOMY, YTO CTPEMUTCS
CKPBITh CBOU UCTUHHBIE MOTU-
BbI, @ JINIIb IIOTOMY, YTO HE 3a-
JYMBIBA€TCS O PEAILHBIX MOTH-
BaxX CBOETO MOBEJECHMUS.

IToaromy 11 aHaIA3a YyBCTB,
BBI3bIBAEMBIX TBOPOKHBIMU
CBIPKaMH, PECIIOHJIEHTaM ObLIO
IPEJIOKEHO OBICTPO ONUCATD
KJI0YEeBbIMH CJIOBAMHU CBOU
OIIyIIIEHMSI.

IIpeobragaromymy BbICKAa3bI-
BAHHUSMHU B OTHOIIEHUH IIOHPA-
BUBIIUXCS TBOPOKHBIX CBIPKOB
cTanu:

¢ Bxycnbrii.

¢ Jlo6pbiit.

¢ IlpasaHuaHbIii.

¢ Kpacusbrii.

+ Hocranbrus.

¢ IIpuTaraTeabHbIA.

¢ MnaTepecno.

ITpeob6mararomue c1oBa BbIIA-
IOT IPUOPUTETHI PECIOHAEH-
TOB: YIAaKOBKA OP3HAA JOJIKHA
BBI3BIBATH ITOJIOKUTEIbHBIE
5MOIIUM, B TOM UUCJIE HA YPOB-
He BOCIIOMUHAHUA.

3arem Yy9aCTHHUKaAM (335 ()
NpEaJIOKEHO O6CyZ[I/ITb TaKHe
BOITPOCHI

1. Ecii BBI GyzieTe COMHEBaTD-
Cs1 TIO TIOBOJIy TOTO, KaKOM TBO-
POSKHBIH CBIPOK KYITUTD, YTO BBI
cJieJIaeTe ISl TOTO, YTOOBI IPH-
HSTDb pelleHue?

2. BcmoMHUTE TBOPOKHBIH
CBIPOK, KOTOPBIN, KaK BBI I1O-
9yBCTBOBAJIH, OBLI OIIPEIEIEH-
Ho xopormuM. Yro cxenano ero
TAKIM XOPOIIIM?

3. BcnoMHUTE TBOPOXHBIM
CBIPOK, KOTOPBIN pa3o4yapoBal
Bac. ITouemy?

BonbmuMHCTBO y9aCTHUKOB
GBUIN COIIACHBI C MHEHHEM, UTO
€JMHCTBEHHO IPHEeMJIEMBbIN
UL BCEX CII0CO6 ONpeieIeHUs]
Ka4eCTBa ChIPKA — 3TO KYIIUThb
Ha Tpo0Y OJMH 3K3EMILISIp HO-
BOTO IIPOAYKTA.

Bricka3pIBast CBOM OIIINEHHMS
OT NMMOHPABHUBIIETOCS CHIPKA,
YIaCTHUKU AVCKYCCHH COIIUTHCH
BO MHEHHUU, YTO XOPOIIUM Je-
JIA€T CBIPOK TOMOT'€HHAs TBO-
poskxHasz Macca 6e3 KPYIIMHOK
TBOpOTa, «<XOpoIIei XupHo-
CTH» C IUIOTHOM IVIa3ypbI0 U3
XOpOLIero NOKO0JIAAA.

PecnonnenTam 66110 TpEATIO-
SKE€HO CPABHUTD CBIPKH C APYTH-
MU aHAJIOTUYHBIMU IIPOJYKTa-
mu. Huxro He BeIpa3ni Bo3pa-
SKE€HHH, 9TO CBIPOK CPABHHUM C
MopoxkeHBbIM. [ToaToMy ero
M3TOTOBJIEHHE Ha NaJOYKe
(xax scxumo) IPUIACT ITPOAYK-
Ty GOJBINYIO MPUBJIEKATEIb-
HOCTb ¥ TIOMYJASAPHOCTD («...He
0yOem navxamos nassy s u coeraem
€20 nompedaenue botee scmemu-
HbIM U NPUAMHBIM» — Yumama pec-
nondenma. )

YnakoBka
y‘{aCTHI/IKI/I Z[I/ICKYCCI/II/I BbI-
CKa3ajn TO‘IKY 3peHI/I$I, qTo
YHaKOBKa TBOpO)KHI)IX CprKOB

3A0 «MopoxeHoe» He BBI3bI-

BACT IMPUATHBIX SMOIIUH B CHITy

CJIEYIOIUX TPUYHH (TECTHPO-

BINCDH KaK CYIE€CTBYIONIUE, TaK

U NPOEKTHbIE BAPUAHTHI yIIa-

KOBKMH):

¢ SnoBuTrhle 11BeTa (3€JI€HBIN).

¢ HarpoMmokaneHue tekcra,
3aTPYAHSIOIIETO BOCIPUATHE
UIACHTUMUIPYIOIINUX TOPTo-
BYIO MApKy IIPHU3HAKOB (JIOTO-
THII).

¢ Vcrnionp3oBaHue c1oBa «3aMo-
PO’KEHHBI>» HA IIEPEAHEN IMa-
HEJIN.

¢ MHOTroOKpaTHOE UCIO0JIb30Ba-
HH€ IITPUX-KOJOB.

¢ PasmpiTOCTh pupMeHHOTO
3HAKa BCJIEJCTBUE €T0 IIOBTO-
PSI€MOCTHU B PAa3HBIX BUJAX

¢ HeacteTnunoe usobpaxe-
HHE «HaJIKyCAaHHOTO» CBIPKA,
BBI3BIBAIOIIETO TAKKE OIIU-
6OYHYIO, HO OTPULIATEIbHYIO
ACCOIUALIUIO C 3AKUTATIKOLM.

¢ OTcyTrcTBUE HA BUTHOM MeC-
TE€ BOXHOMH JUIsl TOTpeduTe s
nH(pOPMAIIHN O CPOKAX TOTHO-
CTU U JaTe U3TOTOBJEHUS
CBIPKOB.

¢ HerepmernuynocTs yna-

KOBKM.

SAKIIOYEHUA U
PEKOMEHAALHH

ITposenenHoe nccaeoBanne
OKa3aJI0Ch I[€HHBIM JIIs1 BBIpa-
GOTKU PBIHOYHOI CTpaTerun
TBOPOKHBIX CbIPKOB 3AO «Mo-
poKeHOe».

JlocTUrHYTO ITIOHUMaHHE, U3
YETO0 CKJIQ/IbIBACTCS B CO3SHAHIHU
nmoTpebuTesnss obpa3 6paHJA
TBOPOXKHBIX CbIpKOB 3AO «Mo-
POKEHOE» Y KAKOBBI OCHOBHBIE
MOTHUBALMOHHBIE (PAKTOPBI,
BJIMSIOINVE HA BBIOOD U IIPUHSA-

THE PECHICHUSA O IIOKYIIKE.
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1. IIpu BBIGOPE TBOPOKHOTO
CBIPKa MIOTPEOUTETN OPUEHTH-
pyfoTcs Ha:
¢ 3CTETHUKY MECTa IPOJAKH

(4rcTOTAa IPUJIABKOB U T. I. )
¢ TEpMETUYHOCTD YITAKOBKH;
¢ IpUBJIEKATEIBHOCTD yITa-

KOBKU.

2. K unciny csepenmit o TBO-
POKHOM CBIpKE, 00sI3aTEIBHO
MHTEPECYIOLUNX HOoTpeGuTeIs
OTHOCATCS:
¢ Ero usBecTHOCTB, JOCTUTHY-

Tas SMIUPUIECKIM ITyTEM.
¢ CpoK TOfHOCTH HMPOAYKTA U

JlaTa €ero U3roTOBJICHUS.

3. OCHOBHOI MOTUB JIS 11O~
KYIIKH — XeJIaHUE II0JJAKOMUTD-
sl U IIOJICO3HATEIBHO BBI3BATD
y ce6s1 MpUATHBIE BOCIIOMUHA-

HUSI AE€TCTBA.

B cBeTte nosryaenHoi uagop-
MalUU IPEJCTABIAETCS 1eie-
COO6PA3HBIM OCYIIECTBUTH CJIE-
JYIOIIHE IITary:

1. IlepeiiTu Ha BAKyyMHYIO
YIAKOBKY.

2. IameHuTDb JU3aiiH yIIaKOB-
KU. BeIpaboTaTh MPUHIUIHATD-
HO HOBBIM KOHIENT JW3aiiHa,
COCPEAOTOUYMBIIICH HA JIETCKOM
TEMaTHKe, KaK Hanbosee aKTy-
aJIbHOM U HAWJTy4IINM 06pa3oM
OTBEYAIONIEH SMOINOHATHLHOMY
BOCHPHUATUIO TBOPOKHOTO ChIP-
Ka KaK TOBapHOU KaTeropuu.

3. He ncrionb30BaTh CI0BO «32-
MOPOKEHHDIH».

«KAJINHUHTPAACKWUA LEEHTP MAPKETUHIA»

Co3panB 1995 .

OcHogHble HanpaeneHusa AeaTesibHOCTU NpeanpUaTma:
o P03p060TKO 3¢¢eKTHBHbIX KOHLI,eI'ILI,MF! KOMMep4eCcKoro UCnoJjib30BaHMS 3eMesibHbIX YHACTKOB AJig NoNyYeHUs MHBeCTMLIMﬁ

HQ CTPOMUTENLCTBO.

4. OTKa3aTbCd OT TPEXKpPAT-
HOT'O WMICTIOJIb30BAHUSA MITPUX-
KOJa.

5. He ucnonb3oBaTh X001
HbIe (cuHue U 3enenble) IBETA.

6. YIyqmmTh KaueCTBO ChIPKO-
BOU MacCCBI.

7. IlpoBecTH pEeKJIAMHYIO
KaMITAaHUIO, HAITPaBJIEHHYIO Ha
3aKpEIUICHUE B CO3HAHUU II0-
TpebuTeneit HoBoro o6pasa
6p3H/a TBOPOKHOI'O CBIPKA
3AO «MoposkeHoe».

MH®OPMALINA O PUPME

¢ Paspabotka MapkeTMHroBoi cTpatern. AHONM3 eMKOCTH PbIHKA, TEHAEHUMM PA3BUTMS PbIHKA AyAUT MOPKETUHIOBOM

AeaTeNbHOCTU NpeanpUaTHS.

MoOHUTOPMHT TOproBbIx Touex.
MepuangaiiamHr.

MocraHoeka MOHUTOPUHIa 3¢ HEKTMBHOCTM MAPKETUHIOBbIX MHBECTULIMIA.
AHAnKU3 NoTpebUTENnbCKOro cnpoca, KOHKYPEHTHOM cpeabl, NPOAYKTOBOro psad.
AHANM3 LleH U MEXAHWU3MOB LIEHOOBPA30BAHMS, KOHAMOB PEANU3ALMM NPOAYKTOB U YCAYT.

OpraHnsaums 1 pexmuccypa oTaena MapKeTMHra HA NpeanpUaTUM.

KAHMHMHI'PA,U,CKMPI LLEEHTP MAPKETUHTA exerogHo ocywectenser 23—25 npoekToB, CBA3AHHBIX C NPOBEAEHNEM
MAPKETUHIOBbIX UCCIIEAOBAHMM AN POCCUMCKMUX U 3aPYBEeXHBIX KOMAAHMIA
B cobcTeeHHOCTM KOMNAHMK — 23 Keitca, chOPMMPOBAHHBIX NO PE3yNbTATAM PEANIM30BAHHBIX B PA3/M4HbIE FOAbI TPOEKTOB.
Orty4eTbl O HEKOTOPBIX UCCIEAOBAHUAX HOXOAATCS B OTKPLITOM gocTyne B MHTepHeTe no appecy: hitp://oms.ram.ru/

mark/reviews.

JMHAMMYHOMY PA3BUTHIO KOMNAHMM CMIOCOBCTBYET HENPEPLIBHOE MOBbILIEHWE KBANMGUKALMM NEPCOHANOM, NPOBOAUMOE
yepes cMCTeMy CEMUHAPOB M KOHbEPEHLIMH.
KoMmnahus obnapaet cobcTBEHHON OPUIMHANBHOM ABTOPCKOM NPOrpaMMoit ans BBoaa M obpaboTtku MHbopMaumm Ha

MK — «AHKE - T.A.».

FeHepanbHbiii gupekTop: Tapacos AHgpeit Bnagummposuu.

236004, r. Kanunuurpag, yn. Annes Cmensix, 24 q, 13.



Research.TechArt

PbIHOK TrPAHHUTA U MPAMOPA

HacTosamuili oruer KoMma-
Huu Research.TechArt nocBsi-
IIeH PBIHKY 'PAHUTA U MPaMo-
pa*. B xone paboTbl Hax HCce-
JoBaHUEM Oblla IOAPOOHO
M3ydeHa JEeSITEeTbHOCTb psaja
koMmoanuii MockBbel 1 CaHKT-
IleTrepGypra, a Taxke IpoaHa-
JIN3UPOBAHBI OCHOBHBIE IIPO-
IIE€CCHI, IPOUCXOMSIIE Ceidac
Ha pbIHKE HATYPaJIbHOTO KaMHSI.
HccnepoBanue 66110 IPU3BAHO
PACHIMPUTD PAMKH IIPEJbITY-
el pabGoThI IO aHATU3Y POC-
CUICKOTO PBIHKA PUPOJTHOTO
KaMHs, BBIIIOJHEHHOH B (peB-
paie 2004 r., u paccMaTpUBAIO-
Imel TIaBHBIM 00pa30M PBIHOK
JabpanopuTos. borbmoe BHI-
MaHNE B HOBOM OTYETE yaeJe-
HO MapKeTUHTOBOH A€ATEIbHO-
CTU KOMITAaHUM.

MHPOBOMH PbIHOK

Hcropust npuMeHeHUs Ipu-
POXHOTO KaMHS$I YXOIUT K UCTO-
KaM ctpouTenbcTsa. Co BpeMe-
HeM HOTpebIeHe dTOTO Ma-
TepPHAIA YBEJIMINBAIOCH, POp-
MHUPOBAJICA PBIHOK, KOTOPBIA
cefiyac MOKHO Ha3BaTh IJIO-
GIBHBIM 6J1Ar0APS PA3BUTHIM
ImporeccaM mnepepacipesjee-
HUS CBIPbS ¥ TOTOBO MPOJYK-
. B HacTosmee Bpemst oobe-
MBI JOOBIYM OJIOUHOTO CBHIPbs
npesbicriu 500 000 000 TonH,
TOJBKO 3a mmocaeaaue 10 aert
noTpebyeHne BO3pocao 60-
Jee 4eM B 2 pa3a. bosee Toro,
9KCIIEPTHI IPEAIOIATAIOT, YTO
POCT MEXAYHAPOIHOTO PBIHKA
MIPUPOJHOTO KaMHS Oy/ET yBe-

JUYUBATBCA HA MPOTSIKEHUU
caenyomux 20 jeT.

ITo oreHkam cCrienuaIncToB,
B MUpP€ CYIIECTBYIOT OOJIbIINe
3arnacpl IPUPOJHOTO KaMH4,
OJIHAKO pacupejieleHue UX
3aJeKel ABIgEeTCS HEPABHO-
MepHbIM. OCHOBHBIMU IIPOU3-
BojauTensaMu KaMHs (Ooiee
2/3 MuUpOBOI TOGBIYM) U TIO-
CTaBIIUKAMU U3JEJINN HA MEK-
JYHAPOJHBIN PBIHOK SIBJISTIOTCS
Kwurait, Utamsa, Uaaus, Mpan,
Hcnanusa u bpaszuwiusa. OcuHos-
HBIMU PBIHKAMU COBITA IPUPOJT-
HOT'O KaMHS SIBJISTIOTCSI CTPaHBbI
3amaguoit Esponsr, CIIIA un
Anonus.

Hepasnomepnoe pacnoJio-
JKeHHUE MEeCTOPOXKIECHUH Ipu-
POAHOTO KaMHS U PaCTyLIue
ITOTPEOGHOCTU B HEM IIPEoTIpe-
JeISI0T MHTEHCUBHOE PA3BU-
THE MEXJAyHAapOAHOH KaMHe-
toprosiau. Haubonee akTuBHO
Pa3BUBAIOTCS SKCIIOPTHBIE TTO-
CTaBKH MpaMopa, I'paHUTA U

CJIaHIIA.

POCCHHCKHH PLIHOK

Poccuiickuii peiHOK IpUpoj-
HOT'O KAMHS B ITIOCJIE€JHIE I'OIbI
YCTOMYUBO PACTET, XOTHA ypO-
BEHb CIIPOCaA IMOKA HUXKE, YEM
BO MHOTHX JAPYTUMX Pa3BUTHIX
crpanax. Pazsurwmio (B ToM drc-
JI€ TEXHOJIOTMYECKOMY) PbIHKA
CIIOCOGCTBYIOT HOBBIC MPOEK-
TBI CTPOUTEIBCTBA GOJBIIOTO
KOJIMY€CTBA TOPOJCKUX 001Ie-
CTBEHHBIX COOPYXXEHUH, a
TaKKe 3aTOPOAHOTrO YaCTHOI'O

JKWIbA.

ITo orieHKaM HEKOTOPBIX HKC-
IIEPTOB, EMKOCTH POCCUICKOTO
PBIHKA JIEKOPATUBHOTO KaMHS
(rpaHHUTBI, MPAMOPBI, U3BECT-
HSIKYM, KBAPLIUTHI, CJAHIBI U
T. .), BKJIIOYAs UMIIOPT, MIPH-
6mmnxaerca k 500 000 nourapos
B TOJI.

PazBurue v pocT pbIHKA OIIpe-
JIEJIVUTH TTOSIBJIEHIE HOBBIX KOM-
IMAaHUH, 3aHUMAIOIUXCSI B OC-
HOBHOM TOPTOBJICH U3/IEIHSMI
U3 KaMHsI WIA OCYIIEeCTBIISIO-
muxX paboTsI C KaMHeM. B cer-
MEHTE JIOOBIBAIOMNX U ITPON3-
BOJSIIIUX KOMIIAHUI paboTAIOT
B OCHOBHOM IIPE/IIPUSATHUS, J[aB-
HO BBIINEANIIE Ha PBIHOK. AK-
THUBHO Pa3BUBAECTCS CETMEHT
TOPTrOBO-IIPOU3BOACTBEHHBIX
¢upm. CrpykTypa cCoBpeMeHHO-
r'O pbIHKA HATypPaJbHOTO KaMHS
IIpUBE/ICHA B mabauye.

B Poccuu pynknmonupyer
0K0J10 50 MECTOpOXKIeHNA Ipa-
HUTA, IPUTOJHOTO IS UCIIOJIb-
30BAaHUS B KAYECTBE HITYIHOTO
KaMH#, a TaKKe OyTa U ImeOHs.
Haun6osee pa3BUTBHIMHU B Ha-
CTOsAIIEE BPEMS SABISIOTCS Me-
CTOPOXKJEHUS B €BpOIIEHCKONA
yactu Poccum u Ypaua, garo
00YCJIOBICHO HATMIUEM Iy TEH
Cco00IEeHNs 1 6JIN30CTHIO K OC-
HOBHBIM IIOTPEOUTEJISIM ChIPbSL.
CToUT OTMETUTH CIEAYIOIIYIO
0COBEHHOCTD: Ha Ypajie J00bI-
BaeTcA 6oJiee MOJOBUHBI IIPU-
POJHOTO KaMHs, B TO BpeMs
KaK J{OJISI BBIIYIIEHHBIX KOHEY-
HBIX U3JeJU He TAaK BeJHKa
(kamMHenepepaboTKa cocpeso-

* BbigepXKM U3 HECKONBKMX FIAB OTYETA 06 MCCnefoBAHUM PbIHKA rpaHuTa U mpamopa. MonHas Bepcus nccnepoBanus
copepxut otyeT u bJ] komnauui-urpokos puiika Mocksbl u Cankr-lMetepbypra. Croumocts nonHom sepenn — 230 USD.
MNoppobHoct Ha www.research-techart.ru u no ten. (095) 510-1959.
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Mepepa6orka HAo6biua

ToproBns

Tabnnuya
CTpyKTypa pbiHKa
. BeptukanbHo-
KamHepo6biBalowme npeanpusaTUs. 3aHUMAOTCS HENOCPEACTBEHHO paspaboTkoi MHTErpUPOBUHHBIE
kapbepos. CocpepoToueHs B Mectax fobbiun npupoaHoro kamHs. Mx npopykumei moryt KOMMaHUN

aBnaTbcs nMbo 6nokM KamHs, NM6o, ecnu ecTb cneuransHoe 060pyAOBAHME, NAMTbI, NONOCHI,
cn36bi U 7. N. (cM. Bnoku HUxXe). MoryT pononHMTensHO peanv3oebIBaTE KAMHeAo6bIBaOLLEE
obopynosanue.

KamHepo6bisaiowme u kKamHeo6pabarsisalowme 3asoabl.

1. Kapbepsi, MMetowpe HebonbLuoe NPOM3BOACTBO ANs NpeABapuTensHoM 06paboTku:
BBINUAMBAHMS 610KOB, COOTBETCTBYIOLMX CTAHAAPTAM M FOTOBbIX K NPOACXKE, POCMYCKA KAMHS
HQ NAXTBI M NONOCHI, NPOU3BOACTBO CN360OB.

2. Npepnpustus, cocroswme u3 pobeisalowero kapbepa 1 obpabatsiBatowero 3aeoaa.
3aBoabl NPOM3BOAST CTAHAAPTHBIE MM 3AKA3HLIE U3AENNS U3 COBCTBEHHOTO Chipbs (MOryT
3aKynaTh AONOAHMTENLHOE CbIPbE € APYIMX OTEYECTBEHHBIX MM UMAOPTHBIX KAPLEPOB),
TaKxe npoaykumio, Tpebyiolyio gansHeiwen sopabotku (Hanpumep, cronewHnupl 6e3
06paboTku kpas U 6e3 BbIpe30B NOA PAKOBUHBI M CMECUTENM M T. N1.). 3aBoabl MHOrAA
peanusyioT kaMHeobpabartsieatowee 1/ unu kamHegobbiBaolwee obopyaoesaHue (aenstotcs
BUNEPAMM KPYMHBIX KOMMNAHWIA MAM NPOU3BOAST CBOM MHCTPYMEHT).

Kak npasuno, Takue npeanpusiTMs OPMEHTUPYIOTCS HA ONMTOBYIO NPOAAXY.

KamHenepepab6arbiBaiowme 3aBofbl. 3akynaioT cbipbe (KAK OTE4ECTBEHHOE, TAK U
MMMOpPTHOE — HeobS3aTeNbHO HANPSMYIO y AOBLIBAIOLLErO NPEANPHUSTUS, BOSMOXHO M Yepes
ONTOBMKA-AMNEPA, CM. HUXKE) U NPOU3BOASAT KOHEUHYIO NPOAYKLMIO U cnabbl. OpHeHTUPOBAHbI
HO onToBble NPOAAXM. MoryT MeTb U po3HMuHBIM MarasuH. MHorga npopatot o6opynosaHme
Ans kKamMHeobpaboTku.

Toproeo-npousBopacTBeHHbIE NpeanpuaTUsa. Op1eHTUPOBAHBI B OCHOBHOM HA PO3HULY
n menkui ont. MNpeanaraioT WMPOKMUIM ACCOPTUMEHT KAMHS M M3aenui u3 Hero. NMpounssogat
AopaboTKy U3AEnUiM NOA KOHKPETHOTO 3aKA34MKa (MMetoT cobcTBeHHOe NPOM3BOACTBO),
Hanpumep, 06pabaThiBAOT NOBEPXHOCTU U KPas, BLIPE3AIOT OTBEPCTHUS, MOATOHSAIOT NOA,
HeobxopnMbie pasmepsl U T. n. Kak npasuno, Takme dpupMbl OKQ3bIBAIOT CBOMM KIIMEHTOM
60MbLIOM CMEKTP YCNYT: OT MOHTAXA A0 NOCNEAYIOLEro CEPBUCHOTO 06CNyXMBAHMS.

OnTOBUKM. 3aKYNAIOT POCCUMCKMI M MMMOPTHBIN KAMEHDb M M3AENMs, CO3AABAS, TAKMM
06pasoM, cbipbesyto 6a3y ans HeGONbLIMX KOMNAHUM, HE MMEIOLMX BO3MOXHOCTEM 3aKyNnaTh
NPOAYKUMIO HANPSIMYIO Yy NPOU3BOAMTENEN.

Po3HUUYHBbIE MArasuHbI U3AEnNni U3 NPUPOAHOro KamHs. He obnapas cobcreeHHbIM
NPOM3BOACTBOM, TPEHAEPhI NPEAIaraloT roToBbie U3aenus, He Tpebylowme gpopabotku (moryT
nepeappecoBLIBATL 30KA3bl HO U3FOTOBAEHUS MHAMBUAY QNbHLIX U3AENMIH KAMNAHUSM-
napTHepaMm, MMeoLWMM Npon3eoacTeo). Cneunduka 61sHeca Takosa, YTO TpeAepOB,
MMetoLMX HeGONbLIOH NPOU3BOACTBEHHDIN LeX, Gonblue, YeM MAra3MHOB roTOBbIX M3AENMNA.
MarasuHbl YacTo NpeanaraoT AOCTABKY M MOHTAX KYMAEHHBIX Y HUX U3Aenui (pexe —
cepBucHOe 06CnyXMBAHME), O TAKXKE CPEACTBA MO YXOAY 30 KAMHEM.

Cepeuc

Pa6oTra no kaMHI0. KoMnaHuii, KoTopble 3aHUMAtOTCs TONbKO paboTaMK ¢ NPUPOAHBIM
KOMHEM, NPaKTU4ecku HeT. B ocHoBHOM 370 YacTHble Mactepa (Mnun kapTenm),
3AHUMAIOLIMECS, HANPUMEP, YKNAAKOH MAMTKM, MOLLEHMEM AOPOXEK B CAAAX, OBNMLIOBKOM
KAMMHOB, NepenonupoBKoi nonos u T. n. Hepassutocts 3toro tMna 6usHeca obbacHseTca TeM,
4TO BONBLIMHCTBO TPEHAEPOB NpeaaraeT AOCTABKY, MOHTAX, CepBUCHOE obcnyXuBaHMe
KYMAEHHBIX Y HUX M3AENMi (T. e. BECb CNEKTP yCnyr, 4acTo paboTa no KAMHIO — 3TO OTAENbHbIN
6M3HEC AN KOMNAHUI, OHU FOTOBbI paBOTATL HE TONLKO CO CBOUM MATEPMAIOM).

B cTpykTypy Takmx komnaHui
BXOAST KaMHepo6biBalOLeE,
KamHenepepabaTsisaoLme U
TOProBble NPeAnpUsTHS.
MpouseopcTeo BeaeTcs KAk M3
COBCTBEHHOrO ChIPbs,, TAK M U3
KaMHsi, fOBbITOro Ha Apyrux
POCCHICKMUX MK 3apyBexHbIX
kapbepax (3akynaercs).
Mpoaykumio BepTHKaANbHO-
MHTErPUPOBAHHBIX KOMMAHWHM
MOXHO KynuTb Ha Ntlo6om
3Tane NPOM3BOACTBA (B TOM
uMCIne YACTO MOXKHO KYMWTh
MMMOPTHBIA KAMEHb — KK Y
ontoeuka) — ot 6nokos, Ao
rOTOBOWM NPOAYKLMM.
BepTtukansHo-
MHTErpUPOBAHHBIE KOMAQHMM
NpepfoCTABNSIOT, KaK
npaeuno, 6onbLoi cnekTp
yCnyr — OT JOCTABKM U
MOHTAXQ 3aKynneHHOM
NpOoAYyKUMH O CEPBUCHOIO 1
rapaHTUMHOTO
o6cnyxusanms. Mommumo
cobCTBEHHOM COBITOBOM CeTH,
XONAMHIN YOCTO MMEIOT
LUIMPOKYIO AMNEPCKYIO CETb.
Yacro xonamHmM BKAOYAIOT 1
npoun3BoaMTENneMn Mnu
NOCTABLLMKOB 06OPYAOBAHMS
ans pobbiun u 06pabotku
KAMHS$, PA3NMYHOro
MHCTPYMEHTQ, 0 MHOTAA M
CPEACTB MO yXoAy 30 KAMHEM.
Cpegnu BepTHKAnbHO-
MHTErpPUPOBAHHBIX KOMMAHMH,
pabotaiowmx 8 Mockee u
Cankr-lNetepbypre, MoxHO
soigennts « MKK-XonguHry,
«lpanyn», NO
«BospoxpaeHue.




TOYEHA B €BPONEUCKON yacTu
CTpaHBHI).

Camoe 6oJbIIOE MpEIpus-
THE IO J00bIue U 0OpaboTKe
MpaMopa HaXOJUTCs HEJAIEKO
ot Yenss6uncka — ato 3A0
«Koenxrampamop». Kpynusie
MECTOPOKIEHUSA NMEIOTCS 1 Ha
teppuropuu Cubupu. OgH0 U3
cambIxX 6opmmx — Kuénk-Kop-
TOHCKOE MECTOPOXKJCHHUE —
npuHaiesxkut OAO «Cagampa-
Mop» (Bxoxut B «MKK-Xoi-
JIFTHT> ).

Camoe kpynHoe npeanpus-
THeE 110 100bIUE U TepepaboTKe
rpanuta - OAO «MKK-Xou-
AVHT» (BEpTUKATBLHO-UHTET-
pUpOBaHHAsA KOMITAHHS, COCTO-
Amas U3 pAga JOOBIBAIOIINX,
nepepadaThIBalONUX, CTPOU-
TEJBHBIX U TOPTOBBIX IpEJ-
npusTuii). Bropoe no sesman-
He - I1O «Bospoxaenue» — pac-
nosoxeno B Kapemnu (Kape-
JINSI — MECTO CAMBIX KPYITHBIX
MECTOPOXKAEHUI rpaHUTa Ha
teppuropuu Poccun).

Bcero Ha poccuiickom pbIHKe
MPUPOJHOTO KaMHSI CETOJHS
ITPEJICTaBIEHO OKOJI0 250 HOObI-
BAIOIINX U 00pabaThIBAIONINX
KOMITAHUI.

LLEHbI

IpanuT Ha POCCUIICKOM PBIH-
Ke IPUCYTCTBYET KaK UMIIOPT-
HBII, TaK U OTEe4YeCTBEHHBIN.
HMDopTHEBIN rpaHuT JOpOXKe:
cpenugas nena ~ 100-150 gosr.
3a M?, B TO BpeMst KAK POCCHUI-
ckue kaMHU ctoaT ~ 60-90 nos.
3a M?. CpejHAsA CTOUMOCTD
M? yKpaWHCKUX J1abpafopu-
TOB ~ 65 JJ0JLI., a UMIIOPTHBIX ~
ot 120 ponn. M3 uMnopTHBIX
I'PAaHUTOB CaMBbIe JICTIeBbIE — KH-
tatickue (croumoctb 50-90

JOJUL. 32 M? HMOJUPOBAHHOTO
c1306a).

bonpmas gacTe mpejarae-
MBIX Ha POCCHUICKOM PBIHKE
MPaMOpOB — KaMHHU 3apyOesx-
HBIX MECTOPOXKIAEHUI. DTO CBS-
3aHO C TE€M, YTO I[BETOBAs I1a-
JauTtpa fo6siBaemoro B Poccun
MpaMopa JOBOJIBHO OJHOOO-
pasHa, B TO BpeMs KaK 3a1po-
CBI TTOTpEbUTENEH OUYeHb pa3-
HOOG6pa3Hbl. CTOMMOCTD 60JIb-
IIMHCTBA UMIIOPTHBIX MPaMo-
POB, KaK IIPABIUIO, IIPEBBIITAET
150 mosn. 3a M2 Poccuiicknii ka-
MEHb JIelIeBJIe, €r0 CPEeAHsI
CcTOUMOCTD - 60 10JUI. 32 M2.

MAPKETHHI.
OCOBEHHOCTH PABOTbHI

Bmecre ¢ yBesmueHueM cripo-
ca Ha IPUPO/HBII KAMEHb yBe-
JUYUBAIOTCS TPEeGOBAHUS TO-
TpebuTesst K MPOAYKIIUU U K
JnesTeabHOCTH Komnanui. Han-
6oJIbIIeEe TTPEUMYIIECTBO MMeE-
0T PUPMBI, IIpeIaraoIue
IMIUPOKUI ACCOPTUMEHT IIPO-
JyKIHH (BOKXHO pa3HOOOpasue
LBETOBBIX PEIICHUIT U pa3HbIe
[IEHOBbIE HUIIN), ITOJHBINA Ha-
6Op YCIIyT, CPOKU U YCIOBHS I10-
CTaBOK U T. II.

ITpakTrdeckn Bce PUPMBI
CTapPAIOTCS IPEJIOKUTH KAMHI
PAa3HBIX [[EHOBBIX UAMIA30HOB.
U pake ecmmt OCHOBHAS 9aCTh UX
HPOJAYKIMH — PEIKUE UMIIOPT-
Hble KAMHU, BCE€ PABHO MMeeT-
Cs1 HECKOJIBKO ITPEJUIOKEHHI Jie-
IIEBBIX POCCUICKUX, YKPAUH-
CKHUX WM KATAHCKUX FPAHUTOB
U MPaMOpPOB.

Yro6bI pa3HOOOPA3UTD ACCOP-
THMEHT, HEKOTOPbIE KOMITAHUU
3aKYIAIOT TOTOBBIC U3/ICIUS U3
60J1€€ OPOTOTO (I JIETIEBO-
ro, B 3aBUCHUMOCTH OT IIpou-

Research.TechArt: PoIHOK rpaH1Ta Uy Mpamopa

Jst (pUpMBI) KaMHS Y JPYTUX
TPEUIEpPOB.

®upwm, KOTOpBIE, IIpEJTaras
HEKOTOPBIN aCCOPTUMEHT TOBa-
POB, HE OKa3bIBAIOT HUKAKUX
JIOTIOJIHUTEIbHBIX YCJIYT, IOYTH
He ocTanock. Camble nomysap-
HbI€ YCJIYTH: MOHTAX KYILIEH-
HBIX U37leJauii, 06paboTKa I0-
BEPXHOCTH, KPaeB, Pe3Ka KaM-
Hs, BBICBEPJIUBAHUE OTBEP-
CTHUH U T. II. MHOTME KOMIIAHUI
MOTYT U3rOTOBUTbH U3J€IHE U3
KaMHs 10 UHJUBUYyaJIbHOMY
MPOEKTY MJIM JAIOT BO3MOXK-
HOCTb IPUOOGPECTU TUIIOBBIE
U3JeTUs HECTAHJAPTHBIX pas-
MEpOB.

JloBosibHO pacnpocTpaHes-
HOH CTaHOBUTCS TapPaHTUS Ha
IPOJYKIIUIO U €€ CEPBUCHOE
CONpOBOXAcHUE (3a ompeje-

JIEHHYIO TLIATY).

CNPOC B HHTEPHETE

Temmbl pocTa cipoca Ha IpU-
poAHEII KaMeHb B MIHTepHETE
MPEBBIIAIOT POCT O(JIAHOBO-
ro pblHKa B HECKOJBKO pas.
IIpuumHa 3TOMY — COBOKYI-
HOCTb (PaKTOPOB pa3BUTHUA
phIHKA IPUPOJHOTO KAMHS B
I[eJIOM 1 Ka4eCTBEHHOIO U KO-
JUYECTBEHHOTO Iporpecca
poccuiickoro MuTepHeTa.

Oobmiee yBeandeHue crpoca
Ha NPUPOJHbIE KAMHHU B CE€THU
TIOBJIEKJIO 32 COOOH pasBUTHE
BCEro UHTEPHET-PBhIHKA HATY-
pPalbHOrO KaMH{: C KOHIIA
2004 r. ¥ O HACTOAIIUUA MO-
MEHT MOSIBIIOCH MHOKECTBO
HOBBIX CAaWTOB, YaCTh KOMIIa-
HHI, HE UMEBIIUX paHee cob-
CTBEHHBIX JJOMEHOB (HMH(pOpMa-
IIMOHHBIE CTPAaHUIKU pacIIoa-
raJrch Ha 6€CIIATHBIX XOCTHUH-
rax), o63aBeJucCh UMU. Bblie
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CTaJI YyPOBEHb CAaliTOB: IOMUMO
peauzaifHa U YBEIMYCHUS UH-
¢popmMaTuBHOCTH CBOUX pecyp-
COB, KOMIIAHUHY CTAJIU MOAJEP-
JKHUBATb AKTYJIBHOCTD IAHHDIX,
CBOEBPEMEHHO OOHOBISATH
MpaiCc-TNCTBI, pa3MenaTh UH-
¢opmanmio 0 HOBUHKAX U aK-
muax U T. 0. Takke DOsIBUIICS
IEJBIN PsAJ| TOJE3HBIX CEPBU-
COB, TPU3BAaHHBIX ITPUBJICYD ITO-
ceTuTess U IOMOYb €MY B BBI-
60pe. ITO COBETHI IKCIIEPTOB,
creruaIbHbIe (POPMEI JJIS OT-
IIPABKU BOIIPOCOB, ITPEJTOKE-
HUM, 3aKa30B B KOMIOAHUIO,
BO3MOKHOCTD Y3HATb OCTAaTOK
Ha CKJIaJie, 3ape3epPBUPOBATH
IJIA 32Ka3aTh TOBApP, BO3MOX-
HOCTDB pacreyaTaThb KYyIIOH CO
ckujkoi Ha caiite. CymecTBy-
€T HECKOJIbKO MHTEpPHET-Ma-
ra3sgHOB KaMHs, HalpuMep,

«Cepsuc Kounop» (http://

www.servicecolor.ru), «®CJI-
Mapxker» (http:/ /plitka.fsl.ru /),
C BO3MOXKHOCTBIO 3aKa3a OH-
JIalH U mocJeayione 1ocTas-
KOM. Y GOJIBIIHCTBA YK€ KOMITa-
HU MHTEPHET-Mara3uH Mojpa-
3yMEBAET TOJBKO IpeaBapU-
TEJIbHBIN 3aKa3 (IPUYEM IE€HbI
U1 OCTATOK Ha CKJIaJie He BCerja
noctynHbl). Cpean aApyrux oco-
GEHHOCTE COBPEMEHHBIX Cai-
TOB MOKHO OTMETUTDb HATTMYHUE
BEPCUM HA UHOCTPAHHOM £3bI-
Ke (Jarie aHIInICKOM) U Gosee
ynoOGHBIE, YeM IpEek/e, KaTa-
JIOTU.

Crpoc Ha KaMeHb 3a ITOC/IEJHII
r'OZ IO CAMBIM CKPOMHBIM OIICH-
kaM BbIpoc Ha 100% u, xkpome
TOro, cTaja 60jiee MaCCOBBIM.
Takoii BbIBOJ CilefyeT U3 aHa-
JIN32 U3MEHEHUs 3aIIPOCOB B
BEJYINX TMOUCKOBBIX CHCTE-
Max. Panpme npeo6iagann

O4YeHb KOHKPETHBIE 3aIPOChHI
(HampuMep, MO MPOAYKTY
«CTOJIENMIHUIIA U3 TPaHUTA
BospoxjgeHnue», «IMIUTKA
I'panyn», «1eHa 6ajsCUHBI
mpamop MKK» u T. m.), uro
CBUETEIBCTBOBAIO O TOM, UTO
UX JIeJIaI0T JUOO CaMU UTPOKU
PBIHKA, JUGO JIOAHU, XOPOLIO
pas6uparomniyiecs B peIHKE, ITPO-
JYKITUW, 3HAIOIIE KOMITAHUN 1
HPOJYKIUIO, C KOTOPOIl OHU
pa6otarot. Ceiiuac repesec Ha
cTopoHe 6osiee OOMUX 3aIpo-
COB («TPaHUT», «<MPAMOP», «H3-
JeJIAS U3 TPAaHUTA» , <IIEHBI CTO-
JICITHUIBI» U T. IL.), a 3HAYUT,
HHTEpHET CTaJI NCITOTb30BaTh-
¢ Kak MH(pOpPMAMOHHAs CHC-
TEMa: IOJIb30BATEIHN C IIOMO-
IBIO CETH BBIOMPAIOT TOBAP,
M3y4JaIoT TEMY, TPOBOJISIT I[€HO-
BOH aHaIN3, BBIGUPAIOT IIPO-

JAaBIa v T. I1.
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MAPKETHHIOBbIE PEWEHUSA NO PACWIMPEHMIO
PErMOHANIbHOM CEbLITOBOW CETH
KPYNHbBIX HEOTAHbIX KOMNAHUA

SBassacy BaxkHEHIIUM 3J1€-
MEHTOM MapKEeTHUHI-MHKCA,
KOMILTEKC PeIleHuil B 061aCTi
pacIpocTpaHeHHs TOBApA IPH-
obpeTaeT 0cob60e 3HAUCHHE IS
HedTenepepabaTbIBalOMIUX
KOMIIAHUI, paboTaoIMuX Ha
PETHOHANTBHBIX phIHKAX HedTe-
MPOAYKTOB. DTO OGYCIOBIECHO
HaOJII0gaeMbIM B HACTOSIIEE
BpeMda B Poccum sHaunresn-
HBIM pOCTOM BHYTPEHHETO
PBIHKA HE(PTEIPOAYKTOB, UTO
IIPUBJIEKJIO BHUMAaHHE KPYII-
HBIX OTE€YECTBEHHBIX IIPEAIPU-
ATUH, OPUECHTUPOBAHHBIX B
GOJIBIIEH CTETIEHN HA SKCTIOPT.

O6aagas 3HAYUTEIbHBIMU
JOGBIBAIOIINIMU U ITePepadaThI-
BAIOIIMMI MOIITHOCTSIMU, HEKO-
TOpbI€ KPYINHBIC HEPTIHBIE
KOMITAHUU HE UMEIOT B HACTOSI-
Imee BpeMs COOTBETCTBYIOIUX
COBITOBBIX BO3MOXKHOCTEN He-
MOCPEACTBEHHO B PETHOHAX,
YTO oIpegeasieT HeoOXoaAu-
MOCTB (popMmupoBaHus 3pdek-
TUBHOI PErnMOHAJIbHOU OIITO-
BOHM M PO3HUYHOM COBITOBOM
CeTu.

ITpu opranuzanuu 3¢ dekx-
TUBHOHM PETHMOHAIBHOM COBI-
TOBOU CETU HEOOXOLUMO OT-
BETUTb HAa TPU OCHOBHBIX
BOIIpOCa!
¢ Kakoii cmoco6 ¢popmupo-

BaHUA COBITOBOU ceTU

BBIOpPATH?
¢ Kak onTumManbHO pacrpeje-

JINTB JJAHHYIO CETh HA TEPPU-

TOpPUH pETHOHA?
¢ Kakne kOHKpeTHbBIE MeXa-

HU3MBbI CObITA UCIIOJIb30BATh

JJI IPUBJIECYECHUA TOU MIN

MHOM IPYIIIBI KIMEHTOB?

BapuanTsr cioco6a gpopmu-
pOBaHUS KaHAJIOB paclpeesie-
HUf B 3HAYUTEJbHOI CTeleH!
ONpeAeNSIOTC CIenUPUKOI
peanuzanu HeTETPOIYKTOB.

3HaunuTEIBHOE MECTO B OT-
pac/ii 3aHUMAIOT TPaJUIIUOH-
HBI€ KaHAJIBI pacIpe/ieeHus,
COCTOSIIIE N3 HECKOJBKHX He-
3aBHCHMBIX OITOBBIX UJIM PO3-
HUYHBIX TOProBbuIX ¢upm. Mas-
3a CyIEeCTBEHHBIX KOJIe6aHII B
ITOCTaBKaxX HE(MTENPOAYKTOB,
kpoMe HezaBucuMbix A3C, yciy-
raMy TaKUX KaHaJOB 4YacCTO
ITOJIB3YIOTCSA Jake (pUImaisl
KPYITHBIX He(TAHBIX KOMIIA-
Huil. HepocraTkamMmy Takux Ka-
HaJIOB PaCIIPEeAEICHUs ABJIAIOT-
CsI: JKeJITaHME IIOCPETHUKOB MaK-
CUMHU3UPOBATh CBOIO IIPUOBLIH
JIKe B yIepo CTPATErnuecKuM
WHTEpecaM KPYIHBIX HedTs-
HBIX KOMIIaHUH, IYTO IPUBOJUT
K CHIDKCHMIO KadecTsa HedTe-
IIPOJIyKTOB B IIEJISIX KPAaTKOBPE-
MEHHOTO YBEJIMYEHH PUOHLIN
(pazb6aBreHNE 6EH3MHA, NCTIONb-
30BaHME IPUCAJIOK JUISI TOBBIIIIE-
HUfl OKTAHOBOT'O YHCJIa GEH3U-
HA M T. I1.); BBICOKHE TPAH3AKIIU-
OHHBIE U3JEPKKU NMPU 60JIb-
IIIOM YHCJIE ITOCPETHUKOB.

Jpyrum nojaxonom k popMu-
POBAHUIO KAHAIOB pacIIpesierie-
HUS SIBISIETCS CO3/IaHNE BEPTH-
KQJIBHBIX MAPKETHHTOBBIX CHIC-
TeM. OIBIT IPUMEHEHUs KOp-
HOPAaTUBHBIX BEPTUKATbHBIX
MapKETHHTOBBIX CHUCTEM (BCE
YPOBHM KaHAJTA PaCIpeeTCHUS
KOHTPOJIUPYIOTCS OJTHOIM KOM-
HaHUEeN) IOKa3aJl UX BBICOKYIO
appexTuBHOCTD. OJTHAKO Opra-
HM3aI[1s] KAHAJIOB TAKOTO TUTIA

TpedyeT CymecTBEHHBIX HHBE-
CTULUAN.

B noroBopHBIX BepTHKAIb-
HBIX MAPKETUHTOBBIX CHICTEMAX
yBEJIUYEHHE 06BEMOB ITPOAAXK
JOCTUTAETCA HAa OCHOBE CO-
DJIANeHU I MEKY IIpe I pusi-
TUAMU, 0O€eCIeYnBAIOIUMU
pa3TuYHBIE YPOBHU KaHaJa
pacnpexnenenus. JJloroBopsl
OXBAaTBHIBAIOT BECh CIIEKTP Jesl-
TETbHOCTU TAKUX CUCTEM: OT
COTIAIIEHUH O XapaKTepPUCTU-
KaX TOBapOB U YCJIOBUI OILIATHI
Jio 60JIee e TATBHBIX — O JIIIEP-
CKOI OTBETCTBEHHOCTU WU
(ppaHTali3MHTOBBIX KOHTPAK-
toB. [Tpu Bcem MHOrooGpaszuun
JJOTOBOPHBIX BE€PTHUKAIBHBIX
MapKETHHTOBBIX CHCTEM, B
paccMaTpuBaeMoil oTpacau
pacIpocTpaHeHa B OCHOBHOM
cucreMa ¢ppaHUANZEPOB MO
srujfoit npoussojutens. Ox-
HOM M3 MPUYXH ITOMYJISPHOCTH
(ppanuaiisunra sABISETCS BO3-
MOKHOCTbh IPOHUKHOBEHUS
He(TAHBIX KOMITAHUHU B T€ pe-
TMOHBI, HA PBIHKE KOTOPBIX
FOCIIOICTBYIOT KOMITAHHH-KOH-
KypEHTBI.

OCHOBHOI1 HEJIOCTATOK (ppaH-
YJaif31Hra — HEO6XOAUMOCTB pac-
HpeJeeHUs] IPUOBLIN MEXIY
He(TSAHON KOMIIAaHUEH U (ppaH-
yali3epoM. YUUTBIBAs CTPYKTY-
Py KOHEUHOI IIeHbI GEH3MHA
(IpUOGBLIb 3aBOAA-TIPOU3BOIY-
Tens cocrasaseT b—7% B ko-
HEYHOU IIeHE MTPOJAXKY, A IPH-
OBLIb TOCPETHUKOB — 0 15—
20%), HedTsHBIC KOMIAHUU
CTpEMSITCS BCE 3Ke K (popMUpPO-
BAHUIO KOPIIOPATUBHBIX BEPTH-

KaJIbHbIX MAPKETHUHI'OBBIX CHC-
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TeM Ha OCHOBE COOCTBEHHOM
COBITOBOM CETH.

HecmoTps Ha 061THOCTS pac-
CMOTPEHHBIX IIOAXO/A0B, HEOO-
XOJAUMOCTD y4€Ta CrenuduKn
PETHMOHOB OIIPEJIEIAET IEJECO-
OOPa3HOCTH TEX WJIN UHBIX pe-
HIEHUH 110 POPMUPOBAHUIO pe-
TMOHAJBHON COBITOBOM CceTHU
He(TENPOIYKTOB.

Ha ocnoBe ananusa gesitesnb-
HocTtu CMOJIEHCKOTO (prinaia
00O «Jlykoitr-IleaTpredTe-
HPOJYKT» MOKHO IIPEJUIOKUTD
CJIEAYIONTE BADUAHTBDI ITOBBIIIE-
HUA 3P (PEKTUBHOCTU PETHO-
HaJIbHOM COBITOBO CETHU, B TOM
YUCJI€ C y4eTOM CHenupuKu

pernoHa.

1. ITpuBieyenne JONMOIHUA-
TEJbHBIX KJIMEHTOB 32 CYET
OpraHH3alyy CHCTEMBI OIlIa-
TBI He(pTenpoayKTOB IIPH II0O-
MOIIM TOIUIMBHBIX KapT.

IlepcreKTUBHOCTDL OILIATHI
IIOCPEACTBOM TOILTUBHBIX KapT
ompejesseTcs psAgoOM HeoCIo-
PUMBIX TPEUMYIIECTB: HCIIOb-
30BaHHEM KOMITBIOTEPHOH 06-
PabOTKH JaHHBIX, YCKOPSIOMIEH
Kak nepejpavyy uHdopManumn
BHYTPH OpTraHHU3aIluH, TaK U
HEMOCPEACTBEHHYIO paboTy
omepaTopa 1o 00CIyKUBAHUIO
KJIME€HTOB; COKpallleHUe CTATbHU
pacxogos Ha 'CM Ha 15—20%
3a CYET MOCTOAHHOI'O KOHTPO-
JIS pacxo/ia TOILTMBA Ha OCHOBE
IIOJIy4€Hus ITOJTHOM NH(pOpMA-
11N 06 OTIEPANMSX, CHIKCHIE
TPYAOEMKOCTU BEJEHUSA ydeTa
pacxoja TOIUIUBA, YIPOLIEHUE
OGYXTAJITEPCKOTO Y4€Ta, BO3MeE-
menus HJAC npu omurare tom-
JiBa, ToBapos u ycryr Ha A3C.
Y KpynHBIX He(PTIHBIX KOMIIa-

HU €CTh BO3MOKHOCTb UCIIOIb-
30BaTh ¥ COOCTBEHHYIO TOTLINB-
HYIO KapTy. TO IIO3BOJIUT pea-
JIN30BaTh ele ABe (PyHKIHUU
TOILUIMBHBIX KapT: pOpMUPOBa-
HUE TPy ITOCTOSHHBIX MTOKY-
naTejer U aBTOMaTU3AIUS TO-
cTyneHus nHopManuu od
omnepanusax BCe€X KJIMEHTOB.
IIpumepom Takux KapT fB-
JSIIOTCSI TOIINBHBIE KaPTBI

«Apuc».

2. OpraHu3anus Ha aBTOMa-
THCTPAISIX aBTO3AIPABOYHBIX
KOMILIEKCOB.

B Hacrosee Bpemst opra’u-
3aI[Us1 ABTO3AIPABOYHBIX KOMII-
JIEKCOB, PacCIOJOXEHHBIX Ha
KPYITHBIX MarucCTpPaJIAX, sIBJIs-
€TCsI O/HUM 13 OCHOBHBIX ITyTeil
HOBBIIIEHUSA KOHKYPEHTOCIIO-
COGHOCTU PErHOHAIBHBIX CObI-
TOBBIX CETEH KPYIHBIX HEPTS-
HbIX KOMITaHUU. Bogurenu rpy-
30BOTO TPAHCIIOPTA CTAPAIOTCS
peke OCTAaHABJIMBATECH B Iy TH,
[IO3TOMY Ba)KHO, YTOOBI IIOMU-
MO HEIIOCPE/JICTBEHHO 3aIIPaB-
K{ OHU MOIVIM COBEPIIUTH HA
A3C u apyrue HEOO6XOAMMBIE
oneparun. Hau6onee pacmpo-
CTPaHEHHBIMU JOMOJIHUTEb-
HBIMU YCJIyraMy B HACTOSIIEe
BpeMs SABJIAIOTCS HUTMINE IIPO-
JIOBOJILCTBEHHOI'O MarasuHa,
MarasuHa JOMOJHUTEIbHBIX
ABTOIPUHAIEKHOCTEN, TeIe-
¢pona, myHkTa O6GMEHA BATIOT,
OXpaHsEMOIT aBTOCTOSIHKI.

B Hacrosiiee BpeMs BO3MOXK-
HOCTH TaKOT'O IIPHUJOPOKHOIO
o6usneca B CMoOJIEHCKOI 06J1ac-
TH HICIIOJIB3YIOTCS AAJIEKO HE B
nosHOM Mepe. Kak mokasan
onbIT [TckoBCKOI 06acTH, 10-
XOJl OT PeaIN3aLUH COIyTCTBY-
IOIINX TOBAPOB U YCJIYT MOXKET

zpoxoxuth 10 15% ot peanusa-
IINM HETTOCPEACTBEHHO TopIo-
Ye-CMa309HBIX MATEPHAJIOB.

Bosmosxken u apyroii myThb
¢opMUpPOBAHUA TOZOOHBIX
KOMILIEKCOB: TOTHOCTBIO 060-
pyaosannaa A3C ctpourcs
PAAOM C YKe CyIIeCTBYIOIIUM
00BEKTOM IPUIOPOKHOIO O13-
Heca (HAImpuMep, MOTEJIEM).
A3C mpu 3TOM MOXKET He 06.1a-
JlaTh BO3MOKHOCTBIO IIPEJO-
CTaBJIEHUS JOMOJHUTEIbHBIX
YCJYT, TaK KaK 3TU (PYHKITUH
BBITIOJHAET YK€ CO3J[AHHBII
00'BEKT HPUAOPOKHOTO OGU3HE-
ca. JIns1 B1ajieNIbIie B oJ06HOTO
00BEKTA MPENMYIECTBOM CTa-
HoBUTCA Haymuuue psgom A3C
C M3BECTHON TOProBOM MapKoOIi.
ITpuMmepoM 1og0O6HON CXEMBI
Ha Tepputopun CMOJEHCKON
067aCTH MOXKET CJHYXHUTDH aB-
TO3ANPABOYHBIA KOMILIEKC
«Oasuc» BT. Ipneso.

JocTOMHCTBOM TaKOTO MyTU
SIBJISIETCSI CYIIECTBEHHOE CHU-
JKE€HUE TTOTPEOHOCTU B MHBEC-
Tunuax. OfHAKO JaHHBIH MyTh
HE [T03BOJIAET KPYITHBIM He(Ts-
HBIM KOMITAaHUSIM OCYIIECTB-
JIATh KOMIUIEKCHBIH KOHTPOJIb
(PYHKITMOHUPOBAHMS CO3/[aBae-
MOTO aBTO3AITPABOYHOTO KOMII-
JIeKca.

3. HHTerpupoBaHme CICTEM
ynpasiaenus npogaxamu A3C
M OyXrajaTepcKHX CHCTeM
NpeaIpPUsITH.

Hcnonp3oBanue uHgpopma-
LIMOHHBIX TE€XHOJIOTUI I103BO-
JIUJIO CYIECTBEHHO YIPOCTUTD
BeJIeHUE OIIEPATUBHOIO y4eTa
peanrusanuu MpogyKIUHN Ha
A3C u coKpaTuTh BpeMs IO-
CTYNIEHUS WHOPMAUU C
A3C HenocpecTBEHHO B OpUC



M. inu, B. lonros: MapKeTUHrOBblE peLieHWs N0 pacluMpPeHKio perMoHanbHON COLITOBOM CETU KPYMHbIX HEDTAHBIX KOMMaHWH

opranusanun. OxHako 3¢ dek-
TUBHAA CBA3b MEXJy CUCTEMa-
MU OTIIE€PATUBHOTO yUeTa U 6yX-
FaJITEPCKUMHU CUCTEMAMHU B
psJie pETNOHAIBHBIX COBITOBBIX
CUCTEM KPYIHBIX He(TAHDBIX
KOMIIAaHUI IMOKa OTCYTCTBYET.
B pesyibTaTe BO3HUKAET HEOO-
XOJAUMOCTbD JOIIOJHUTETHLHOTO
BBO/IA JJAHHBIX BPYYHYIO U 3HA-
YUTEJIbHBIA BPEMEHHOU JIar
IpU MNOCTYIUIEHNHU MHPOpPMA-
LU K YIIPaBJIE€HYECKOMY IIEPCO-
HaJly, YTO OCJIOKHSET IIPOIECC
CBOEBPEMEHHBIX ITOCTABOK He-
006X0IIMOTO KOJIMYECTBA FOPIO-
Ye-CMa30YHBIX MATEPHAIOB.

B cBs13u ¢ 5TUIM B HacToOsAIIEE
BpeMs HaOJIIOAAETCS TIPOIECC
HHTETrpauy OyXralTepCKuX 1
yIIPaBJI€HYECKUX CUCTEM JJIs
IIOJHOM aBTOMATHU3aIUU IIPO-
Iecca nmepejadyn 1 o6padboTKI
(HAHCOBO-3KOHOMHYECKOH
undopmanuu. JanHeiii npo-
IIECC MOXKET COINPOBOXKAATHCS
CYIECTBEHHBIMU 3aTPaTaMu 1
TEeXHUYECKUMU IpodIeMaMu,
HO B pe3yJbTaTe yIpaBieHYe-
CKMII IEpCOHAJI CMOXKET Ollepa-
TUBHO I1OJTy9aTh BECh KOMILIEKC
nHMOPMAIN BILIOTD JJO ITOKa-
3aTeseil NIpUGBLIBHOCTU OT-
JeNbHbIX onepanuii. Jlannas
nH(OPMANUA MOKET TAKKE
HCIIO/Ib30BATHCS IS IPOTHO3U-
poBaHUsA CObITA U, CI€AOBATEb-

HO, (popmupoBaHusa 3pdek-
TAUBHOMN CHUCTEMBI IOCTABOK
HEe(TENPOAYKTOB, YTO OCOOEH-
HO BXHO JUIS1 (PHINAJIOB KPYII-
HBIX HE(TAHBIX KOMIAHUHA,
KOTOpPBIE HE BCET/[a MOTYT ITOJI-
HOCTBIO MCIOJIb30BATH CBOE
IIPEUMyIIeCTBO ONEPATUBHO-
ro mpsAMOTro JocTyna K HedTe-
IIPOAYKTAM, BBIITYCKAEMBIX T'O-
JIOBHBIM IPEANIPHUATHEM.

4. 3axTI0YEeHHE MPAMBIX JI0-
TOBOPOB C TPAaHCIOPTHO-IKC-
IeMTOPCKUMH NP eI pPHITH-
amu Benopyccuu u Iloabmm.

Ananu3s pelHKa HedTenpo-
JaykToB CMOJIEHCKOI 06JacTH
ITOKA3BIBACT, UYTO 3AKTIOUYCHHE
IPSAMBIX JJOTOBOPOB C TPAHC-
MOPTHO-3KCIEJUTOPCKUMHU
npeanpusaTusMu benropyccun
n ITobIm MOXKET B 3HAUNUTEID-
HOH CTEMEHU PENTUThL IpoobJIe-
My c6bITa. B HacTodmee Bpems
ITOJTbCKUE U GEJTOPYCCKUE TIepe-
BO3YUKH SIBJSIOTCSI OCHOBHBI-
MU MOTPEOUTENAMU roploye-
CMA304YHBIX MAaTEpPHUATOB Ha
penepanbuoit Tpacce M-1
(MockBa—MumHck). /lanHble 11o-
TpebUTENN CTPEMATCS 3aIPaAB-
JIITHCSI IYMEHHO Ha CMOJIEHCKOM
yJacCTKE TPACCHI BCAEACTBUE
6oJiee HU3KUX II€H, IPUYEM Y
OTPAaHUYEHHOTO YMCJIa KOMITa-
HHUM, 4TOOBI UMETH BO3MOX-

HOCTB JIy4llle KOHTPOJUPOBATD
3aTpaThl Ha TOIUINBO U pa3pe-
MIaTh CHOPHBIE cuTyarwu. [1pu
padoTe ¢ TpaHCIOPTHO-IKCIIE-
JUTOPCKUMU IPEANPUATAIMU
benopyccun u IToxbmmm 06br4a-
HO HCIOJB3YIOTCS Ge3HAINY-
HbIe (DOPMBI PACY€TOB, IEHUT-
Csl BO3MOXHOCTb OTCPOYKU
IJIATEKEH.

AHamu3 CUTyalluy Ha PbIHKE
HepTenpoaykToB CMOIEHCKOMI
006JIACTH TO3BOJISIET CAEIATH
BBIBOJ[ O TOM, UTO IpobGiaema
MOBBINIEHUS KOHKYPEHTOCIIO-
COOHOCTH KPYIIHBIX HE(DTSHBIX
KOMIIAHUHA B PETHMOHE HUMEET
KOMIITEKCHBIH XapakTep U
IpeJnogaraeT paspuTue pe-
FHOHAJIbHOI COBITOBOH CETH
OHOBPEMEHHO IO UETBIpEM
OTIMICAaHHBIM HaIlPaBJICHUSIM.

AsTopBI:

Hau Maxcum Hocugosuu, 3as.
xagpedpoii menedxcmenma Cmonen-
ko020 puauana Mockosckozo anep-
2eMUMECK020 UHCMUMYMA (MexXHu-
uecKo2o ynusepcumema,), 00Kmop
MEXHUMECKUX HAYK, Npopeccop.

Aonz06 Bumaauii Arexcandpoguu,
mapxemonoz Cmonenckozo guiua-
aa 000 «Jlyxovin-Llewmpredme-
npodyxm».
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MTOIM 5-ro EXXErOAAHOro ONPOCA r’MiblMH MAPKETO/JIOIoB
O COCTOSIHMM M NMEPCNeKTHBAX Pa3BUTHA
pPbiHKa MapKkeTuHra B Poccumn

Ocenbio 2005 roxa, ¢ 15 cen-
TA6ps o 15 HOSOPA, IMnbausa
MapkeToJI0roB IPOBOIIIA OYe-
penHo, 5-1i OIIpoc crienyaInc-
TOB 06TACTH MapPKETHUHTA O CO-
CTOSIHUU PBIHKA MAPKETUHIA U

IIEPCHEKTUBAX €0 Pa3BUTU L.

SKCHNEPTHI

B onpoce npunsaiu ygactue
236 gyemoBek, BABOE OOJIBIIE,
4yeM B IpejblAyleM roxay, B 10
pa3 60IbIIe, YeM B IIEPBOM OII-
poce Iuibaumn.

B sTom rogy onpoc Imabaun
noggepxanu PAM, PAIIM, pe-
ruonanbHoe BTJI napTaepcTso.
B onpoce npuHsIIM yyactue co-
oTBeTcTBeHHO 13, 16, 19 npen-
CTaBUTEJIEU 3TUX OPraHU3ALMI.
83 uesoBeKa, IPUHABIINX yJac-
THE B ONIPOCE — IIPEJICTABUTEIN
camoii Ivuibanmu MapkeTosioros.
Bcero B onpoce npuHsIu y4yac-
THe npejcraBureay 50 poccmii-
CcKHX ropoaos. boee nososu-
HbBI YYaCTHUKOB — MOCKBUYH.
Cpeii OCTaJILHBIX TOPOJIOB BBI-
nensiorcss CankTt-IleTepbypr
(10 genosex), PocTos-Ha-/lony
(7), Exarepun6ypr n HrokHuit
Hogropoy (110 6), HoBocu6upck
u Yensi6urck (1o b).

Cpenn y9acTHHKOB OIIpoOCa
JUPEKTOPA IIO CTPATETUAM, 11O
MapKEeTUHTY, KOMMEpUYECKUEe 1
HICIIOTHUTENbHBIC AUPEKTOPA,
3aMECTHUTENN TUPEKTOPOB, Py-
KOBOJIUTEJIN OT/€eJIa MAPKETHUH-
ra, MAapKeTOJIOTU, COTPYAHUKH
OT/leJTa MAPKETUHTA, aHAINTH-
KM, 6p3HA-MEHEKEPBI, IPO-
¢eccopa. Cpeguuii ctax pado-
TBI B MAPKETHUHI€ YYACTHUKOB
onpoca—6—7 ser.

PbBIHOK MAPKETHHIOBbIX
HCCNEAOBAHHH

ITo faHHBIM SKCIIEPTOB OKOJIO
200 xkomnanuii cerogusa B Poc-
cnM paboTAIOT HA PhIHKE Map-
KETUHTOBBIX MCCIETOBAHUIM.
I XOTH 3TO KOJIMYECTBO COIIOC-
TaBUMO C JAHHBIMH IIPEbIIY-
IETO OIPOCa, B IEJIOM dKCIIEP-
TBI (OCOGEHHO B KPYIIHBIX POC-
CHICKUX TOPOJIax) OKUJAIOT B
2006 r. yBesrraeHIS KOTMYECTBA
HMCCIEN0BATETBCKIUX KOMITAHUIA.

ITo o6BemMy pBIHOK HCCIeN0-
BaHMi1 yBeanumics Ha 18,5% u
COCTABIJI ITO CPEIHEN B3BEIICH-
HOH orneHke okoso 160—165
wutH posur. [Ipu aTom 0o6BeM Ko-
JINYECTBEHHBIX UCCIEJOBAHUMA
BbIpoc Ha 15—20% (o 115—120
MUJIH JIOJUIL. ), 2 00bEM KaUeCTBEH-
HbBIX HCCJAeNOBAaHUN — Ha 25—
30% u cocTaBuI OKOJIO 45 MIIH
JIOJLL.

dKCIepTH OTMETHIN, UTO
HEMHOTO BBIPOCJIO KOJTMYECTBO
kommanwii (¢ 95 1o 110), cdepa
A€ TEeJIbHOCTH KOTOPBIX —
MapKEeTHHTOBBIN KOHCAJITHHT.
Cpennsis B3BENICHHAS OICHKA
00'beMa PhIHKA MAPKETUHI'OBO-
IO KOHCAJITUHIa — OKOJIO 4D MTH

josn. B 2004 r. sxcriepTsl orie-
HIUTM 3TOT PBIHOK B 39 MIH
ot PocT cocraBun «3armanu-
poBaunsie» 15%. Ha 2006 r.
NPOTHO3 CAEPKAaHHBIA — POCT
BCero b okoto 10%.

NVMUIME
AenoBoe u3panue
«o6wero npobuna»

Hoxcanyiicma, nasosume /JBA
0en08vLx UIDAHUAL 8 KOMOPBIX 6
2005-m 200y, no Bawemy muenuro,
B0NPOCHL MAPKEMUHEA 0CECULANUCH
Haurywuum oopasom?

Jle1oBBIM U3JJTaHUEM, KOTO-
poe B 2005 r. ocsemano Bonpo-
CBI MapKETHHTA HAWIYIIIIM
006pasoMm, CTa, Kak M FOJl Haza/l,
s)kypHal «CexpeT PUpMbI».

Ha BropoM mecTe — skypHan
«Jkcnept». [Ipuuem, eciu rox
Ha3aJ J0Jig Ha3BaBIMINX «IJKC-
nepT» ObLIa BBOE MEHBIIIE, YEM
nons Hassapmux CP, B 3TOM
roJy pa3pbIB 3AMETHO COKpa-
Tuiacs. Takxe Ha0 OTMETHUTD,
YTO Cpeau NpeacTaBUTeaeH
CTapuei BO3PacTHOM IPYIIILI U
Cpeau mpecTaBUTEeIeH peruo-
HOB 5TO H3/[aHN€E OKA3aJ0Ch Ha
nepsoM Mecre (puc. 1).

PucyHok 1

CekpeT Oupmbl
3kenepT
Komnanus
BenowmocTtn 6
KommepcaHThb 29
HeHbrn 19

BusHec 13

103

60 80 100 120 140



CneunanusupoBanHoe
H3gaHHe

Kaxue /IBA u3 nepewucaennoix
HUKHCE CREYUANUSUPOSAHHBLX U30A-
HUl no mapremuney Bl cuumaeme
aywutumu 8 2005-m 200y 2

Tpoiika munepos cpejau cre-
UATU3UPOBAHHBIX M3/aHUH
BBITJIA/IAT TaK K€, KaK M TOJ
Haszal — «MapkeTUHT U Mapke-
TUHIOBBIE€ MCCJIEJOBAHUA>,
«MapxeTtusr B Poccun u 3a py-
6esxom», «[IpakTaeckuit Mmap-
keTuHr». [Ipuuem eciu roz Ha-
33 JOJISI HAa3BABIIUX NOOEIU-
Tesss 1 GPOH30BOTO MpU3Epa
OTJINYANACh MOYTH BJBOE, TO
ceffyac pa3pbIB 3aMETHO COKpPa-
TIiIcA (puc. 2).

Kuura no mapkeTunry

Kaxyw xnuzy no mapxemumney
(moaxrcro yrasams J{BE uau TPH)
AunHo But npouau 3a nocrednuii 200
¢ HaUBOALWUM YOOBOLBCMEUEM U
NOAB30U 045 cebs?

TTo6expaBmuii ABa rojga mmoja-
PS4 B HOMUHAIUH «JTy9IIAst KHH-
rano MapkeTusry» Mropp Mann
c6ecrceiepom «MapkeTrHr Ha
100%» B aTOM roay Ha BTOpOM
mecre. Onepeaus kuury Mrops
Mamnna Bcero Ha oauH (!) rosoc,
JIy4dnieii KHATOU IO MapKeTUH-
Iy CTAaHOBUTCA «MeHeKMeHT,
OPHEHTHUPOBAHHBIN HA PHIHOK»
JKana JKaxa Jlam6ena (puc. 3).

«Jlyqiumii crapr ropa»
Kaxoti npoexm (cobsimue, usda-
HUe, Catim, YueOHas npozhammau m.
n.) Bow moeau 6vi ommemums xax
«tywuutt cmapm 200a», <omKpot-
mue 200a» 8 mapremunee? (puc. 4).

Kpowme Toro, no uroram onpo-
ca ayamumu B 2005 roxy npu-
3HAHBIL:

Hcenedosamenvckan KomMnamus —
ROMIR-Monitoring.

T1pospamma nepsoeo evicuezo obpa-
s06anus (MapkeTusr) — POA
nM. ['B. ITnexanosa.

MBA, emopoe evicuee 0bpaszosarue
(mapxerunr) — AHX mpn
ITpaButenncTBe PO.

Hwmeprem-pecypc (MapKkeToIOTH-
gecknii) —marketing.spb.ru;
sostav.ru.

H3damenvcmeo (BbIIyCcKalolee
caMble UHTEPECHbIE KHUTH
1o MapKeTHHTy) — «ITurep».

PucyHoK 2

MapkeTuHr 1 MapkeTUHroB ble
nccneaoB aHus
MapkeTuHr B Poccumn 1 3a py 6exom

MpakTnyecknii MapkeTuHr

BTL-magazin

MapkeTuHr-PRO

INaGopaTopusi peknamel, PR 1 MapkeTuHra
MapkeTtonor

MapKeTUHIOB ble KOMMY HUKaLmn

BpaHa-MeHemkmeHT

NamBeH XK.-XK. MeHemKMEHT,
OPWEHTUPOB aHHbIA Ha PbIHOK

MaHnH L. MapkeTuHr Ha 100% pemMukc
Yepunnnb . MapkeTUHIOB ble UCCNeaoB aHus
BepesuH V. MapkeTWHroB bin aHanu3

Konnuua . OT XxopoLLero Kk B efimkomy

Aakep [1., Kymap B., Oan Ox.

MapKeTWHIoB ble UCCneoB aHust
OaHbko T., CkopoboraTbix U.

KornmyecTB eHHble MeToabl aHanusa

Cawt "BTL-region"

Bcepoccuiickuin ®opy M MapkeTonoros

Bcepoccunckuin koHky pc "Iy ywas
CTy AeH4yeckas pabota B obnacTtu

W3pnatenbcTtB 0 "MaHH, MBaHoB, ®epbepr”

XKy pHan "YnpasneHue kaHanamu
ancTpmby uun”

Kadegpa mapkeTuHra PITY

XKy pran "AptMapkeTuHr"

PucyHok 3
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PEKJIAMA

MYPHAR
NIPAKTHAA  PEKTIAMbI

NOAPOBHARA
‘-' ITPAKTUKA | CNPABOYHAA UH®OPMALIWA
!\ PEKJIAMbI B wypuanax «llpakruxka Pexnamei» Bel Bcerna uaiinere

noApodHyl0 CNpaBouHyl0 MHOOPMALMIO O PAIHYHBIX PEKIAMHBIX
HOCHTEIAX — OT PEKJaMbl B 1a3eTaX W KypHajlax, [0 perilamsel B
METPO, Ha PaaHo H TEIECBHICHHH.

Mg perynapHo  myOaHKyemM W OOHOBIAEM HH(OPMALMIO
0 2.500(!) pexmaMHBIX pecypeax.

| NPAKTUYECKWUE CTATBM

B kypunanax «llpaxrurka Pexnambi» perymspHo nyGiamkyores
CTaTBH MO TCOPHH H  TNPAKTHES PCKIaMbl H MAPKCTHHTA.  COBCTEI
npoh)ecCHOHANOB-NPAKTHKOB [0 PA3/IMYHBIM  HANPABIEHHAM
PEKIaMHOTO Ou3Heca.

-

' E’.‘-ﬁ'

MOHWUTOPWHI PEKNAMbI

MOHNTOPHHI' PeKIaMbl — Pa3iell, B KOTOPOM Mbl HPEIOCTABIAEM
JaHHBIC O KONHYCCTBE PEKIAMOAATENCH MO PasiHIHBIM HANPABICHHAM
Ouzneca — Oesycnoero, nomowmer Bam  rpamorHo u adexrusHo

Monnwncka Bo BCex oTaEnEHUAX CBAW COCTABHTE TUIAH Balleil pexIaMHON KamMIaHHH.

no katanory PocnedaTs
MognucHon uHpekc — 71691

WYPHAN
| e POCEHHEAWH
PEKTAMAHGIN BECTHHK

MPEACTABJACT CaMbIC CBCHHC HOBOCTH H3  MHpa
peknamel, mapketuura u PR,

APKWE WOEW

| N3 MUPA PEKNAMBbI

Ha crpanunax xypHana Bel Bcerna momere
NO3HAKOMHTBLCH C APKHMH - HIACHMH, I[plli\-lL‘pHM}l
peKIaMHBIX KAMITAHHIT H CTPATerHYEeCKHX pellcHuil B
obimactn  Opensmura u paspaborkn gupmennoro
CTHIA.

BCErgA MoONE3HAA
| N AKTYANBbHAA WH®OPMALINA

B Kypnane "Poccmiickuii Pexnamuriii Bectunk" Boi
BCEr/Ia HaiileTe aKTYyanbHYI0 HH(OPMALMIO O COCTOAHHH
Poceuiickoro i Muposoro Peinika peknamst:

- DKCKIIIO3HBHLIE PENOPTAKH H HHTEPBEIO

¢ npodeccHonanamu;

-Hosoctn Tlewarneix CMH, Pagno u TB;

- Pexnmama B UnTepHer:

-Tpaduxn BeicTaBok M (ecrupaneii no Pexiname u

Mapxernnry; . Moanucka B0 BCeX OTAENEHUAX CBA3V
- Hosoctn Hapysknoii Pexnambl B phiHka no karanory Pocnedats
[Monurpadmn; MognucHon uHpekc — 79744

- PelfTHHrH cpeacTs MaccoBoil MH(OpMAIm;
-Onpockt 1 Meeneopanus;

- Mudopmanus o gearenbHOCTH PeknaMubIx MoppobHee o xypHanax Bbl mMoxere
AreHteTe u kpynHeHmmx Pexnamonarenax Poccuu; yaHaTb Ha caite www.ProSmi.ru,
- Kpearnsnsle pemenns B Pexname... wnu no Tenedboram (095)111-6116,

111-5051
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