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Bnaaucnas CMULbIH

KOPMOPATHBHbIH noaxoa NP ®OPMHUPOBAHHH U
PEAJIU3ALIUK CTPATEFMM MAPKETHMHIA PETHOHA

IIpo6aemMBl MapKeTHHTA
YPE3BBIYANHO AKTYJIBHBI JUTS
peruonos P®. boabmuHcTBO
perunonos P® ne accoruupyet-
Cs1 y pPOCCUICKUX U MHOCTPAH-
HBIX TPAXKAAH U MPEATPUATHI
C KaKUMU-TO ONIPEAEIEeHHBIMI
BUJIaMU MPOJYKITUUA U MIPOU3-
BOZICTBaMU. BcTpedast ToBapbl
MJTY THBECTUIMIOHHBIE ITPEJIIO-
JKEHUS TPEANPUATHH KaKOTo-
160 PETUOHA, TPEICTABUTENN
BHEITHEH CpPEJbI OTHOCATCS K
HIM KpaifHe HaCTOPOXEHHO,
TaK KaK He COOTHOCSAT CBOU 3Ha-
HUS O PETUOHE C U3BECTHBIMU
1M OGp3HJaMH U HE 3HAIOT, MO-
TYT JIX OHU JIOBEPSTH KAYE€CTBY
TOBAPOB U BHIIOJHUMOCTHU
MHBECTUIIMOHHBIX IPOEKTOB.

OnHako, HECMOTPS HA AKTyaTb-
HOCTB NPOGIEMBbI MapKETHHTA
PErroHa, POCCUICKIMHA YU€HBI-
MHU-5KOHOMUCTaMM €H yaensaeT-
Cs1 OUE€HDb HE3HAUUTEILHOE BHU-
manne. Pa6oter A.I1. [Tankpyxu-
Ha, A.M. Jlasposa, M.3. Ceii-
¢yrraesoir, M.A. Kaiizeposoii,
JL.U. Hlentyxunou, E.A. Kuce-
JIEBOM, a TAK}KE SKOHOMUCTOB-
ITPaKTHKOB, ITOCBSIIECHHBIE JaH-
HOU Ipo6ieMe, yOIUKYIOTCS C
1994 r., HO K HacToOsEMY Bpe-
MEHU UX HACIUTHIBACTCS BCETO
JIVIIIH HECKOJIBKO JAECSTKOB. JTO-
ro ABHO HEJOCTATOYHO C yde-
TOM COBPEMEHHBIX MHUPOBBIX
TEH/ICHIINH, KOTJa MapKETHHT
CTAaHOBUTCS BEJyIINM B Pa3BU-
THUU MPOU3BOJCTBA U MOXKHO
ITPOrHO3UPOBATH, YTO B CKOPOM
BPEMEHH CTaHET Beaylei
KOHIIENIIEY PETMOHAIBLHOTO

Pa3BUTHUSA, JACTUYHO BKJIIOUUB
B ce6s TPOGIEeMBI CTUMYJINPO-
BaHUS UHBECTULMOHHON Jest-
TEeJIbHOCTHU.

Haineit nenpio B HacTOsIIER
paboTe SABASAETCS MCCIEOBA-
HHUE BO3MOXHOCTEH U myTeu
peaIn3anyu MapKeTUHTa PETU-
OHAa B paMKaX KOPIIOPaTUBHOT'O
MOAX0/a, C UCIOJb30BaAHUEM
3JIEMEHTOB MOJEJIU «PETUOH —
KBAa3UKOPIIOPALIUS».

CYLWHOCTDb NOHATHUA
«MAPKETHUHI PETHOHA»
Anaym3s paboT, MOCBSAIIEHHDBIX

MapKETHHTY PETHOHA, TO3BOJISI-
€T BBISIBUTH OJIHY HHTEPECHYIO
0COOGEHHOCTD, CBI3AHHYIO C
CYIIHOCTBIO SIBJICHHS: MapKe-
THHT pEeTHOHA C TOYKHU 3PEHUS
CY6'BEKTOB, KOTOPBIE JIOJKHBI
3aHUMATBCSA €TO OCYIIECTBJIE-
HHEM, pacCMaTPUBAETCS KaK
HemeauMoe 1esoe. Takoi moj-
XOJ IPEJACTABASIETCS BEChMA
ciopHbIM. Bo3HIKaeT Bonpoc:
KTO JOJIKE€H OCYHIEeCTBJISATH
MapKeTUHT pernoHa? OpraHbl
BiracTu cyobektra P®? Ho um
HEUETO IPEJUTOKUTH ITOKyIaTe-
JISIM PETHOHAIBHON ITPOAYKIIIN
WJIY IIOTEHIIUATBHBIM UHBECTO-
paM 1 OHU MMEIOT TOJTBKO 00-
Iee MPEeACTaBICHUE O JIEATEIh-
HOCTHU PETHMOHAIBHBIX IIpeJ-
HNPUATUAM, UX IJTaHAX, IIEHOBOU
[IOJIUTUKE, UHBECTUIMOHHBIX
npoekrax. Ilpemnpuarnsa? Ho
OHHU OyAyT B IIEPBYIO OYepeab
COCPEROTOYEHBI Ha IPOJBIIKE-
HUM CBOCH IPOJIYKIIMH, a HE Ha
PETMOHATEHOM MapKETHHTE, /1a

1 O61Iel KAPTUHBI PETHOHAD-
HOTO ITPOM3BO/ICTBA OTACIbHBIC
NpPEAIPUATUS HE BUAAT.

Ta xe mpo6emMa BOSHUKAET
U IpA U3YYEHUU Tpejiarae-
MBIX ONpeReTeHUH MOHATUS
«MapKeTHUHT pernoHa». Harpu-
Mep, B paboTe M.B. Ap;kaHosc-
KOT'O MAPKETHUHT PETHOHA — 3TO
nepejosas njes, prrocodus,
Tpebylomas OpueHTauu Ha
NOTPEGHOCTHU I€EBbIX TPYIIIT
MTOKyIaTeJeH yCayr TeppuTo-
pun'. B ucciegosanun «IMu-
¢opManMOHHBIH MapKETUHT
peruoHa kax (bakTop SKOHOMMU-
YECKOTO POCTA» MapPKETUHT pe-
THOHA OIpesiesIIeTCs KaK Ho-
BBIA TEPMUH, OIU3KUIH K IOHS-
TUIO «<MapPKETUHT ITPOYKITIN»,
HO OTJIMYAIOIUIACS OT HETO Ha-
MIPABJICHHOCTBIO HA pEIIECHHE
Ipo6JIeM PETHOHA U €TO TEPPH-
TOPUAIBHBIX OOPA30BAHUH, U
BKJIIOYAET B c€051 paspaboTKy 1
peann3anuio JoJaroCcpoIHoON
KOHIIENIIUN KOMIIJIEKCHOTO
Pa3sBUTUA SKOHOMHUKU U COLM-
aTbHOU cephl TEPPUTOPUH,
ITOCTETIEHHOTO yCTPaHEHUs He-
TaTUBHBIX SIBJICHUIA U PEMICHUS
CJIOKHBIX COITUATbHO-3KOHOMU-
yeckux npob6iaem®. Bonpoc o
TOM, KTO I0OJLKEH OCYIIECTBIIATD
PETHOHAIBHBI MAapKETUHT, U
3/1€Ch OCTAETCH OTKPBITBIM.

B pa6ore A.II. IlankpyxuHa
OTMEYAEeTCsI, YTO «HE OJJUH OT-
JiesT QIMIHUCTPAITUN UIH CIIe-
IUATbHOE MPEAPUATHE, A BCE,
OTBEUAIOIINE 32 CYAbOY PEeruo-
HA, JIOJKHBI OPUEHTUPOBATHCS
Ha MOTPEOHOCTH KIUEHTOB U

" Apxanoscknit U.B. Mapketunr pernoros //http://www.cfin.ru/ad/adframe.php2n=ad2424128&what

=zone:11&target=_top/

2 HpOPMALMOHHBIA MAPKETHHT pernoHa Kak ¢paktop skoHommnueckoro pocta / /http:/ /kuibishev.narod.ru/ work.htm.



I[eJieBble TPYIIBI, a TaKkKe Ha
co3faHue JYJIIUX 10 CpaBHE-
HUIO C APYTUMH TE€PPUTOPUS-
MU KOHKYPEHTHBIX IIPEUMY-
I[ECTB [ TOJIb3bI KJILEHTOB>”,
OJHAKO COCTAB CYOBEKTOB Map-
KETHHTa PETHOHA He KOHKPETH-
3UPYETCs ¥ HE pacCMaTPHUBAIOT-
€51 TPOBGJIE€MBI OPTaHU3AIUN X
B3aMOJEUCTBUS.

Hawm mpeacrasiagercs, 9To
3¢ ¢ eKTUBHBII MapKeTHHT
peruona BO3MOKEH TOJLKO B
pe3yJbTaTe COBMECTHBIX Jiek-
CTBHI OPTaHOB BJIACTH U OU3-
Heca. O61e OTOXKEHU B3aU-
MOJIEHICTBUSA OPraHOB BJACTH U
6u3Heca pa3paboOTaHbI B PAMKax
Mojien «PerruoH — KBa3uKOpITo-
panus» 1 JOCTaTOYHO IOAPOOHO
ONUCAHbI B OJ[HOUMEHHOM HC-
caenoBanuu B.B. Maciaakosa,
K.H. 3y6xona, B.IO. Ilrenkn-
ua'. TTonHas peanusarus Moje-
nu «Permon — kpasukopnopa-
IUsI» TPEACTABISETCS BeChbMa
MPOGIEMATUIHOH, TTOCKOJIBKY
MPAKTUYECKU HEBO3MOKHO CO-
JIaCOBATh Pa3JTUYHbIE HHTEPE-
CBI BCEX PETHOHAIBHBIX XO3STH-
CTBYIOIUX CY6beKTOB. OHAKO
Ha YpOBHE HEGOIBIION I'PYIIITLI
XO3AUCTBYIOIIUX CYOBEKTOB
(opraHsI BIACTH pETHOHA U He-
CKOJIBKO JICCSITKOB TPUOPUTET-
HBIX IPEeANPUATHII), 00beau-
HEHHBIX O0IIel IEJIBIO — MapKe-
TUHI'OM PETUOHA — MOJieJb «Pe-
T'MOH — KBa3MKOPIOPAIHAI»
IIPECTABIAETCS BIOJIHE IIeIe-
coob6pasHoii. B pamkax xopmo-
PaTHBHOTO MOAXO0/A K MapKe-
THHTY PErvoHa 0 MpECTABU-

TeJell BHENIHEH cpejbl OyaeT
JloBejieHa nHpopMaIus o Tep-
pUTOpPUU, TOBAPAX, KOTOPBIE HA
Hel IPOU3BOJAATCS, MHBECTU-
IIMOHHBIX IIPOEKTAX, U dTa UH-
popmarus 6yneT moakperieHa
KOHKPETHBIMU HPE/JIOKEHU -
MU O COTPYAHUYECTBE.
CoOTBETCTBEHHO, OCHOBHOM
XapaKTEPUCTUKOU, OTPAKAIO-
IIEH CYIHOCTD HOHATHUSA «MapKe-
TUHT PETMOHA» U OTJINYAIOIEH
€ro OT IOHATUS «MAPKETHUHI»,
SIBJISIETCA CKOOPAWHHPOBaH-
HOCTh U COIJIAaCOBAaHHOCTH
JleiCTBHS OPTraHOB BJIACTH pe-
THOHA, IPHOPHUTETHBIX NpeJ]-
npusTHA. A CaMo onpeesieHne
MapKeTHHIa permoHa MOKHO
ccopMyIMpPOBATh CIEAYIOMNIM
00pa3oM: MAPKEeTHHT peruoHa —
3TO CKOOPAWHHUPOBAaHHbIE U
COIJIaCOBaHHBbIE JE€HUCTBUIA
OpPraHoB BJIAaCTH peruoHa,
NPHOPHUTETHBIX IpPeIInpus-
THH ¥ APYTUX PErHOHATbHBIX
CYyOBEKTOB, HallpaBJICHHbIE Ha
JTOCTH KEHHE IIeJIeH:
¢ hopMupOBaHUA U PA3BUTHUS
UMUK PETUOHA;
¢ IPOJABMKEHUSI TPUOPUTET-
HBIX IPEANPUATUHN, UX IIPO-
JYKIMY ¥ MTHBECTUIMOHHbBIX
IIPOEKTOB HAa BHEITHUE PbIH-
KM TOBApOB U KaIIUTAJIOB;
¢ BBISIBJIEHHE U YAOBJIETBOPE-
HUe IIOTpeGHOCTEN npeJcTa-
BUTEJIE BHEITHEN CPEJBI B TO-
Bapax M yCIyTax (B TOM 4HCJIE B
MHBECTUIMOHHBIX TPOEKTAX);
¢ popMHUpPOBAHUE HOBBIX I1O-
TpeGHOCTEN ¥ IPEACTaBUTE-
JIEYI BHEIIHEU Cpenbl, KOTO-

PpbIE MOTYT OBITh YZIOBIETBOPE-
HBI TPUOPUTETHBIMU TIPE/-
NpUATUAMU PETUOHA.

CyG'peKThI MAPKETHHIA: OPra-
HBI BJIACTU PETHOHA, TPUOPH-
TETHBIE MPEATIPUATHS, TPyrue
peruonanbHble cyobeKTHI. Co-
CTaB CyO'B€KTOB MapKETHUHIA
PErHOHA He OTPAHUYNBACTCS, B
UX YUCJIO BKJTIOYAIOTCS «APYTHe
peruoHaIbHbIE CYyOBEKTHI». OJ-
HAKO OCHOBHBIMH CyO'bEKTAMHU
MapKETHHTA PETHOHA SBJISIOT-
Cs1 OPTAHBI BJIACTU PETHOHA 1
IIPUOPUTETHBIC IPEAIPUSITHS,
KOTOpBIE 3aHUMAIOTCS MapKe-
TUHTOM «CBOUX» OOBEKTOB.
Jlpyrue pernoHajgbHbIE CYOBEK-
ThI (IIOJUTHUKHY, yIE€HBIE, PEK-
JIAMHBIE ar€HTCTBA) MOTYT IIPHU-
BJICKATBCSI K MAPKETHHTY PETru-
OHa, HO OHU GY/ly T «ITPO/IBUTATD»
MMIJDK PETUOHA U IPOAYKIIUIO
IIPUOPUTETHBIX IPEIPUATHIA,
T. €. <HE CBOM» OOBEKTHI MapKe-
THHTA U BIIPABE PACCIUTHIBATD
Ha BO3HArpaX/eHUE CO CTOPO-
HBI OPTAHOB BJIACTU PETrHOHA U
IIPUOPUTETHBIX IPEIPUATHH.

VYKazaHHble B OIpeJieIeHun
IeJU MapKeTHHIrAa peruoHa
IIPE/ICTABISIOT COGOI HE COBO-
KYITHOCTb, 2 CHUCTEMY B3aHMO-
CBA32aHHBIX IIEJIEH U pearnsa-
1A KaKOW-JINOO0 OHOM U3 HUX
BPsI/L JI BO3MO3KHA 6€3 peasu-
3anuu ocTanbHLIX. [IpropureT-
HBIE TPEATIPUATHS ONPEACTUM
KaK BejAyllve NpPeAnpusiTus,
[IpE/ICTABJISIONINE IPUOPUTET-
HBIE€ 3KCIIOPT-OPUEHTHUPOBAH-
Hble® COLMAIbHO-3KOHOMUYE-

3 Mankpyxun A.M. Mapketunr pervona //http://www.marketologi.ru/lib/terr/terr3-1.html unu //http:/ /prpc.ru/

discuss/im_mat02.shtml.

“Macnakos B.B., 3y6kos K.W., MnexkmnH B.KO. Mopenb pernoHa — kesasukopnopaupu / / Pernon: skoHomuka u couponorms.

2000.N22.C. 17-36.

5 DkcnopT B AAHHOM paboTe paccMaTpMBAETCS KAK BbIBO3 NPOAYKUMM 3a Npeaenbl peroHa. — ABT.
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CKHe KOMILIEKCHI pernoHa. bo-
Jiee TOTHOE OTIpe/ieIeHUE IIPU-
OPUTETHBIX IPEATPUITANA MBI
JaIUM HIKE.
CKOOPAMHIPOBAHHOCTD U CO-
IIACOBAaHHOCTD JEUCTBUM Opra-
HOB BJIACTA U IPUOPUTETHBIX
HpEeANPUITUI O3HAYAET, YTO
ITAHUPYEMbIe JEMCTBUS KaX-
JIOTO YYACTHHUKA OIEHUBAIOTCS
HE TOJIBKO C IMTO3UIINH «ITIPOJIBU-
JKEHUsI» OObEKTA MAPKETHHIA
3TOTO YYACTHHKA (OPraHbI BiIa-
CTU — UMUJPKA PETUOHA, TpU-
OpPUTETHOE MpEeANPUATHE —
CBOEH IIPOJAYKIIUHN), A C YIETOM
X OKUIAEMOTO BIMSIHUSA HA BCE
OOBEKTHI MAPKETHHTA PETHOHA.
B pamkax xopmopaTUBHOTO
IIO/[X0O/Ia MBI BIIPABE FOBOPUTH
0 cucreMe 0GBEKTOB MapKe-
THHIa peruoHa, KOTopas, 1o
HaIIeMy MHEHUIO, BKIIOYACT B
ceb6s caeayomyue OO bEeKThI:
¢ PETHUOH;
¢ IPUOPUTETHEBIC HAIpaBJe-
HUS Pa3BUTHUS PETHOHA;
¢ IPUOPUTETHBIE JIKCIOPT-
OPHUEHTUPOBAHHBIE COIHAID-
HO-3KOHOMMUYECKHUE KOMILIEK-
CBbI pETHOHA;
¢ IPUOPUTETHDBIE IIPENIIPUSI-
THS, IPEACTABISIONINE 3TU
KOMILJIEKCHI;
¢ TIPOJYKITHSA, YCJAYTH U MHBEC-
TUIMOHHBIE IIPOEKTHI IIPHU-
OPHUTETHBIX IIPEJIPUITHIL

Omnpejenum sTanbl U NPUH-
I[UITBI MAPKETUHTA PETHOHA.

B y>xe ynomunaBmetics pabo-
Te «MHpOPMAITMOHHBIHI MapKe-
TUHT PETMOHA KaK (DAKTOP KO-
HOMHYECKOTO pOCTa», Ha Halll
B3IUIsAJ], OUYEHD YJJAYHO OIpese-
JICHBI J[BA 3TAlla MapKETUHTa
peruona. B pa6ore npuBoanT-
s KTaCCU(PUKAITISA MMUJIKA Pe-

TMOHa IIO ABYM IIOKA3aTEJISIM!
«M3BECTHOCTDb» U «PEITyTaIlMsI»

(maba. 1).

OTMmedaeTcs, 4TO PEruoHbI
JTIOJKHBI M30€raTh IONaaHis B
IPYIITY «HEeKeIaTeIbHbIX TapT-
HEPOB»: OUYE€Hb TPYAHO IIOCTPO-
UTh HOBBIM UMUK, KOTJa O
Tebe CAUIIKOM MHOTHE 3HAIOT
KaK O He)KeJIaTeJIbHOM ITapTHe-
pe. Pernons! ¢ HU3KOM cTene-
HbIO U3BECTHOCTU U ILJIOXOM
peryTarueii (a K TaKUM MOXKHO
OTHECTH GOJIBIIMHCTBO PETHO-
HOB Poccun) no/LKHBI cCHaYasIa
paboTaTh HaJi UMUJIPKEM B YaCTH
«IIOIPABKU PEIYyTALIMI» B OIIpe-
JIeJIEHHBIX CETMEHTAX PbIHKA, a
y2Ke 3aTeM CTApAThCS JOOUTHCSA
BBICOKOI 13BeCTHOCTU. 1o ecTh
BBIJICJISTIOTCS ABa 3Tala MapKe-
THHTa peruoHa:

1. «<HensBecTHbI! TapTHEDP» —

«IIapTHEP-HEBUAMMKA>.

2. «ITapTHEp-HEBUANMEKA» —

«IIApTHEP BHE KOHKYPEHIUN».

B ocHOBY cucTeMBI MapKe-
THHIra peruoHa, 110 HaUleMy
MHEHUIO, HEOOXOAUMO I10JIO-
KUTH TPY IPUHIINIIA:
¢ IPUHIAI NPHOPUTETOB —

MapKeTUHI PerHOHA BO3MO-

JKEH TOJIBKO IIyTeM (DOpMUPO-

BAHUS y IpeJCTaBUTeIeH

BHEIIHEN Cpejbl acCoIua-

LU, CBA3BIBAIOIINX PETHOH

C OTPAaHUYEHHBIM KPYroM

IKCIIOPT-OPUEHTUPOBAHHDBIX

oTpacjei 5)KOHOMHKH, B KOTO-
PBIX OH UMEET KOHKYPEHT-
Hble TIpPEeuMyliecTBa BO
BHEIIHEH cpejie U COBOKYII-
HOCTb KOTOPBIX BBIAEIAET
€ro 13 o0IIe MacChI APYTUX
PETrUOHOB;

¢ IPHUHITNI KOPIIOPAaTHBHOI'O
HOAX0Aa — CAMOCTOSITEIbHO
OpraHbl BJIACTH PETHOHA HE
MOTYT OCYIIECTBJIATbH MapKe-
THHT PETUOHA: UM IIPOCTO He-
Yero NpeJIoXUTh IPeaCcTa-
BUTEJNSAM BHEIIHEN cpeasl,
TaKk Kak IPOU3BOJCTBOM B
IPUOPHUTETHBIX OTPACIAX 3a-
HUMAIOTCSI He OHU, U 6€3 ITOJI-
TBEPKJICHUS €JIOM (TO €CTh
Ka4eCTBOM IPOU3BOAUMON
HMPOJYKIINN) AEKJIAPHPYEMbIX
IPEUMYIIECTB PETHMOHA, UX
CT0BaM HUKTO HeE OyIeT 1o-
BepATb. O HAKO U HpeJ-
NPUATHA IPHUOPUTETHBIX
OTpac/Ied UCIIBITBIBAIOT CEPb-
€3Hbl€ TPYAHOCTHU CO CBOUM
IPOJBMKEHMEM HA BHEITHUE
TOBApHBbIE€ PBIHKU U PBIHKU
KaIIUTAIOB, IIOCKOJIBKY CTaTyC
HNpeIpUATUS U JJOBEPHUE K
€ro NPOAYKIIMHU CBA3AHBI CO
CTAaTyCOM TEPPUTOPUH —
€JJMHHULBI TOCYAAPCTBEHHON
cucTeMbl ynpasiaenus. Tob-
KO KOOPAMHALMSA YCUIUH Op-
raHOB BJIACTH PETUOHA U
npeanpusaTuil, AefcTBylo-
IMUX B IPUOPUTETHBIX OT-
PaCIAX, TO3BOJUT JOOUTHCS
11eJIell MApKETHHTa PETUOHA;

Tabnmya 1

Knaccudpukaumns umuaxKa pernoHa rno AByM Noka3aTensam:
penytauna U cteneHb N3BeCTHOCTHU

CreneHb M3BECTHOCTH
Penyrauus
Huskas Beicokast
Mnoxas HeussecrHbi naptHep HexenaTtenbHbii naptHep
Xopouwas MNapTHep-HeBuamnmka MNMapTHep BHEe KOHKYpPEHLMM
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¢ IPpUHINI 3allpeTa Pacipo-
CTpaHeHUsI HeraTUBHOM HH-
¢popmaruu 0 1I060M OOBEKTE
MapKEeTHUHTa — JUISI OPraHOB
BJIACTU PETHOHA, IPUOPUTET-
HBIX NPEAIPUATUAN U APYIUX
PErMOHAIbBHBIX CYG'BEKTOB,
YYACTBYIOIIVX B IIPOIIECCE OCY-
IIECTBJICHMS MApPKETHHIA pe-
TMOHA. 3aNPEMAOTCS TIOObIE
JEHCTBUSA, KOTOPBIE MOTYT I10-
BPEAUTb UMUJIKY XOTSI ObI OJ-
HOTO OO'BEKTa MAPKETUHTA.

Teriepb MbI MOKEM YTOUHUTD
MOHSITHE «IPUOPUTETHHIE
npexgnpustus». Ilpuopurer-
HbI€ IpeJIpPHATHS OlIPe/ies-
IOTCS1 OPTaHaMH BJIACTH PETHO-
HA U SIBJISIOTCS BEAYIHUMH IIPO-
(puIBHBIMU ITPENIPUITUIMHI
HPUOPUTETHBIX SKCIOPT-OPU-
€HTHPOBAHHBIX COI[UATBHO-
9KOHOMUUYECKUX KOMILJIEKCOB,
BBIITYCKAIOIIMI BbICOKOKAYe-
CTBEHHYIO, KOHKYPEHTOCITOCO0-
HYIO IIPOJIYKITHIO U (MJIN) TIpE-
JlaralomuMu 3¢peKTUBHLIE,
SKOHOMUYECKHU OOOCHOBAHHBIE
U JIOCTATOYHO HA/IEKHbIE NHBE-
CTHUIMOHHbIE IIPOEKTBHI.

OueBUHO, YTO KPYT IPHOPU-
TETHBIX MPEJIPUATUN IPU Ta-
KOM OITpe/IeJICHNH Gy/IEeT CHTBHO
orpannded. OfHAKO, HA HAII
B3DISJl, TAKOE OrPAHUICHUE
06OCHOBAHO YKA3aHHBIMU BbIIIE
sTallaM{ U IIPUHIUIIAMU Map-
keTnHTa perrnoHa. Oco6eHHO
OHO HEOOXOAMMO Ha IEPBOM
aTane MapKEeTUHTra, KOTOPBII
IIPETIO/IAraeT CO3AHIE OOIIETO
6JaTONPUATHOTO UMUJXKA
peruona. Tpe6osanus k xade-
CTBY IPOJYKIIN U HAJIEKHOCTH

MHBECTUIMOHHBIX IPOEKTOB
OOBACHSIOTCS CTPEMIECHUEM
M36€KaTh TONAIAHNS B TPYIIITY
«HEKeJIATeJbHBIX IAPTHEPOB».
A opueHTaIus TOJIBKO Ha IIPEe-
MPUSATHS TPUOPUTETHBIX 3KC-
ITOPT-OPUEHTHPOBAHHBIX KOMII-
JIEKCOB TpebyeTcs I co3/a-
HUS UMUJKA, BBIJEIAIONIETO
JTAHHBIA pETUOH U3 001Ielt Mac-
CBI peruoHOB. Takoi mMuIK Mo-
JKeT BKJIIOUYATh He 6oJee 3—b xa-
PAKTEPUCTUK (3KOHOMUYIECKHIX
HAITPABJEHUH ), B KOTOPBIX ITO-
3UINH PETHOHA OCOOEHHO CIUTD-
nol. Torna nx coyeranue u odec-
[IEYUT YHUKAIBHOCTH JAHHOTO
peruoHa.

OBLUEE PACNPEAENEHMUE
OVHKI.IHﬁ B CUCTEME
MAPKETHHIA PETHOHA

OnHOM U3 Ba)XHEUIIUX IIPO-
6J1eM, OT pelIeHUs KOTOPOIi 3a-
BHUCUT yCIIEX peaTu3alliu CTpa-
TEruu MapKeTUHIA PETruoHa,
ABISAETCA pacupenelcHue
(pyHKIIMIT MEXTYy OCHOBHBIMU
CyObEKTAaMU MAPKETHUHTA PETU-
ona. Ham BapuanT Takoro pac-
npejeacHus IPeSCTaBIeH B
mabauye 2.

BAPHAHT CTPATEri1
MAPKETMHIA TOMCKOM
OBJIACTH

Hamu yxe jokaspiBajics Te-
31C O TOM, UTO JE€UCTBUSA
CyOBEKTOB MapKETHHTA JTOJDK-
HBI OBITh CKOOPJUHUPOBAHDI 1
cormacoBaHbl. OZHAKO B paMKax
KOPHOPATUBHOTI'O IOJXO0a HAI0
CTPEMUTHCA K TOMY, YTOOBI
KajKJo0e AelcTBUE JI10060ro
Cy0'beKTa MOT0KHTEIbHO OT-

pa’kasoch Ha BCeX 00'beKTax
MapKeTuHra pernosa. Kak sto-
ro roéurscsa? Kak samuaTepeco-
BaTh CyObEKTOB MAapKeTHUHTIA
peruoHa, 4To6bl OHU 3aHUMa-
JINCH TPOJIBIKEHIEM HE TOJb-
KO CBOETO 0OBEKTA MapKETHH-
ra, HO U BCEU CUCTEMBbI OObEK-
TOB MAPKETHHIA PETUOHA?
Huxe npusoaarca npejjo-
SKE€HM S 110 OPraHU3ALMHI MapKe-
TuHra B ToMCcKoi1 o61acTH, KO-
TOpBI€ IMOKA3bIBAIOT BAPUAHT
peanrusanun KOpInopaTuBHOTO
II0/[X0/Ia B MAPKETUHI'€ PETUOHA.

MepBbii 3Tan MapKeTHHra:
«HensBecTHbli NnapTHep» —
«napTHep-HeBMaAMMKa»

IIpuopurerHbIMH HaIpaBJe-
HUSIMH, Ha KOTOPBIX JOJDKEH
OBITH OCHOBAH MapKeTHUHT Tom-
CKO¥ 06JIaCTH, NCXO/A U3 TIPO-
BEJIEHHOIO HAMU MCCJIEOBAHS
II0 OIIPEJIEICHUIO IIPUOPUTETOB
MHBECTUIINOHHON JeATeNbHO-
CTH B peruoHe’, siBJIAI0TC:
¢ HayKa 1 OOpa3oBaHUE;
¢ BBICOKME TEXHOJIOTUU (MHHO-

BaIun);
¢ 100bIYa U TepepaboTKa ITpH-

POAHBIX PECYPCOB.

COOTBETCTBEHHO, BbIIEINM
IIPUOPUTETHBIEC KOMIUIEKCHI U
TIpEIPUSTH:
¢ HAyYHO-0GPA30BATEIBHBIN 1

MHHOBAIMOHHBIA KOMILIEKC —

TIPHOPHUTETHBIE ITPETTPHUSTHSI:

KpynHeiimue By3bl TomMckoi

ob6sactu (TTY, TITY, TYCYP),

HEKOTOPBIE YCIIEIIHO (DYHK-

nuonupyomue HAW u nnno-

BaI[UOHHBIEC TPEANTPUITHA:

«duecu», «JIEKTPOIYIbC»,

«Cnam», «Ctak», «MIHTaHT>;

¢ CrimupiH B.B. MpropuTeThl M MEXAHM3MbI MHBECTMLMOHHOM AESTENLHOCTU B pernoHe (Ha npumepe pernoHos Cubupm):
Astoped. auc... kaHg. skoH. Hayk 08.00.05 /Hayu. pyk. Lywapun AJ1. Tomck, 2004. 245 c.
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Tabnmya 2

PacnipeaeneHue ¢yHKUMIA MexXay CyObeKTaMu MapKeTUHra permoHa

Cy6bekTbl Mapke-
TUHIa perMoHa

DyHkumm

Onucanne byHKUMH

OpraHsl BRact
pervoHa

MHMLMATOP MAPKETUHIa
pervoHa

paspaboTka M peanuaaums CTpATernm MApKETMHIG PETMOHA, HOPMATUBHBIX
OKYMEHTOB, CTUMYJIOB A1 YHOCTHWUKOB, ONpeAeneH1e NPUMOPUTETHBIX Npes-
nNpUSTUIA

KoopaMHaTop

KOOPAMHALMSA [EHCTBUM BCeX CyBbeKTOB, CBA3AHHbIX C OCYLLECTBEHNEM MAPKe-
TUHra perMoHa

rapaHT

MOTYT BBICTYNATb FAPAHTOM KAYECTBA NPOAYKLMM U HOAEXHOCTU MHBECTULMOH-
HbIX MPOEKTOB, y4UCTBOBATh B A0NEBOM PUHAHCUPOBAHMM MHBECTULIMOHHDIX
NpOEKTOB

KOHTponep

- onpeAensioT perMoHanbHyio 3¢ peKTMBHOCTE MOPKETUHIA PETMOHGT;

- ONpeAensoT CUCTEMY KOHTPOSIS KA4eCTBA NPOAYKLMM M OBOCHOBOHHOCTH
MHBECTMLIMOHHbIX MPOEKTOB AJ1s NPUOPMUTETHBIX NPEeANPUITUN;

- paboTaloT ¢ NpeTeH3UsMU NPEACTABUTENEN BHELLHEN CPeabl;

- UCKMIOYQIOT NPEANPHSTUS, KOTOPbIE CBOMMM AENCTBUSIMM OTPULIATENLHO BAMS-
10T HQ MMMAX PETMOHQ, U3 YUCNA MPUOPUTETHBIX

MapkeTonor U MapkeTep

- 06Le MOPKETMHIOBbIE MCCEAOBAHMS, KACAIOWMECS MMMAXA PETMOHA, NPU-
OPMTETHBIX OTPACNEN M MPUMOPUTETHBIX NPEANPUATHIA, ONpeaeneHne Hanpasne-
HWUM MX PA3BUTUS;

- B3aMMOJENCTBME C NPEACTABUTENSAMM BHELIHEN CPefibl C Lieblo OCYyLIecTBIIe-
HUS MOPKETHHIA 3TMX HANPAaBAEHWH M cbopa MHPOPMALMM MO HUM

MpuopuTteTHbie
npepnpusTUs

OKTUBHBIM Y4QCTHUMK MapKe-
TUHIa perMoHa

NPUHUMAIOT Y4aCTME B MEPONPUATMAX MO MAPKETUHFY PErMoHa (BbICTABKM,
dbopyMbl, cO3[aHNE MHTEPHET-CAMTOB), CAMM BbIXOAST C MHULMATMBOM NpoBese-
HU1Sl TEX MNM MHBIX MEPONPUSTUM, OCYLLECTBASIOT MHTEHCUBHOE MHPOPMALMOH-
HOEe B3aMMOAENCTBME C OPraHAMM BIACTH

Npou3BOAMTENb M NPOAABEL,
npoayKumm

obecneynBaloT NPOM3BOACTBO BbICOKOKAYECTBEHHOM M KOHKYPEHTOCMOCOBHOM
NPOAYKUMM, ONPEAENsIOT LLEHOBYIO NOAUTUKY

pa3spaboTynK MHBECTULM-
OHHBIX MPOEKTOB U peLynu-
€HT MHBECTULMM

P03p060TbIBOIOT 3KOHOMMYECKM OBOCHOBAHHBIE M HapeXHbleé UHBECTULUMOHHbIE
NpoeKThl, NpHUBEeKaioT UHBECTOPOB U obecneunsaiot peanu3aumio UHBECTULU-
OHHbIX NPOEKTOB

MApKeTonor U MapKeTep

- MCCnefoBAHME PLIHKA B CBOEM OTPACHM M TEHAECHUMI PA3BUTUS OTPACHH;
- B3AMMOAENCTBME C NPEACTABUTENSIMU BHELLUHEN CPEABl NPU MPOABUKEHMUM
CBOEM NPOAYKUMM, U OGHOBPEMEHHO — MHPOPMALMM O perMoHe

Opyrue pervoHans-
Hble cy6bekTbl (no-
NUTHKM, Y4eHble,

MHPOPMALMOHHAS PYHKUMS

pacnpocTpaHeHue Bo BHeLWHeN cpeae MHPOoPMaLmmn 06 06beKTax MAPKETUHA
Per1oHa B MONMTUHECKMX BLICTYMNEHMSX, HOYYHO-MCCNE[0BATENbCKMX paboTax,

PEKNaMHbIE areHT-
cTBa)

peknaMHbIX MaTepuanax

¢ HepTaHOU KomIieke — OAO
«JTomckHedTh> (HOUEpHEee TIpes;
npusatre OAO HK «}Oxoc»);

¢ ra3oBbiit Kommrekc — OAO
«Bocrokraznpom», OAO
«ToMckTpaHcras».

ITU IPUOPUTETHLIE HAIIPAB-
JIEHUSA JIOJKHBI TPUCYTCTBO-
BaThb B OTIMYHUTETHbHOM 3HAKe
(rororumne) Tomckoii obiacTy,
IpPUMEP KOTOPOTO IPUBEJEH
Ha pucynxe 1. Y npeacraBuTe-
Jieil BHemHel cpebl ¢ Tomckoi
00J1ACTBIO TOJKHO acCOITUUPO-
BaTbCA UMEHHO 3TO COYETAHUE

(Hayka 1 06pa3oBaHUE, BBICOKHE
TEXHOJIOTHH, IIPUPOAHBIE pe-
CYpPCBI), KOTOpOE OyJIeT OTIn-
9aTbh €€ OT JPYrUX PErHOHOB
Poccuu 11 M”HOCTPAHHBIX TOCY-
JapCTB. ATU TPU HAIIPABJICHUS
JIOJKHBIL COCTABUTh 3KOHOMU-
geckuil 6a3uc passutus Tom-
CKOM 006JaCTU, OHU JOJKHBI
HMPOABUTATHCS U MOIYJISIPU3U-
poBaThca BO BHEIIHEH cpeje,
JOJKHBI C(pOPMUPOBATE GPIH/
peruoHa.

Kax ykasano B pabore «Mex-
JAYHAPOJHBIA U PETMOHAIbHBIN

MapKeTHHI»’, TOPOACKasi (a 3Ha-

YUT, ¥ PETUOHAIbHAST) CUMBOJIH-

K2 MOKET aKTHUBHO HCIIOJIb30-

BaThCs B GU3HECE:

¢ HAIIPOAYKIIMU, BBIITyCKaeMOM
IOPUAMYECKUMHU JHUIAMU U
MHIUBUAYAJIbHBIMU HPeEJ-
HPUHUMATEJIAMHE;

¢ HAa TOBapPHBIX 3HAKAX U 3HAKAX
00OCITyKIUBAHUS,;

¢ Ha SPJIBIKAX, [ICHHUKAX, yIa-
KOBKE TOBApa;

¢ Ha 3/[AaHMAX, COOPYKEHUSIX,
TPaHCHOPTHBIX CPEJCTBAX, B
MTOMEMICHUAX, TTPUHAJICKA-
MUX I0PUITIECKAM JTUTAM 1

7 MexpayHapogHbIi U perMoHanbHbiid mapkeTtunr //http://www.marketing.spb.ru/lib-special/regions/.
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PucyHok 1
BapuaHT norotuna TomcKou o6nactu
TOMCKAA OBJIACTb TOMSK REGION
Hayka n Bbicokne MpupoaHbie Science and High Natural
obpasoBaHue TEXHOMOornn pecypcebl education technologies recourses

WHUBU/yaIbHBIM IIPEIpU-

HUMATEJISIM,;
¢ B HANMEHOBAHUAX I0OPUAU-

YeCKUX JIUII;
¢ B PEKJIAMHBIX OOBSIBJICHUSX.

IToaTomy mpey10:KeHHbIH Ba-
puanT gororumna Tomckoii o6a-
CTHU MOKET HUCITOJIb30BAThCS HE
TOJIbKO AfiMuHuCTparueii Tom-
CKOM 00JIaCTHU, HO ¥ YACTHBIMU
HNPEeANPUATUSAMA U IpeNIpU-
HUMATEJISIMU B COOTBETCTBUU C
HOPMATUBHBIMU JJOKyMEHTAMM
00 UCIIOJIb30BAHUU JIONOTUIIA,
yTBEPKICHHBIMA AIMUHHUCTpPA-
et Tomckoi ooracTu.

ITo Hamemy MHEHUIO, YKa3aH-
HBIE BBIIIC BAPHUAHTHI HCIOJIb-
30BaHHS JIOTOTHUIIA JOJIKHBI
0Ka3aTh Cepbe3HYI0 IOMOIIb B
peam3anuy KOpIOpPaTUBHOTO
IOAX0/1a B MAPKETHHIE Peruo-
Ha. /leficTBUTENIBHO, IPEACTAB-
JIIsl JIOTOTHUII PETMOHA U «pac-
MU POBKy» TPHUOPUTETHBIX
HAIPABJAEHUHN Ha PA3JIMIHbBIX
MOJIUTUYECKHUX, KYJbTYPHBIX,
3KOHOMUKO-YIIPABIE€HYECKUX
MEPOIIPUATHUSX, OPTaHbI BJIACTH
HE TOJLKO YKPEIUISIOT UMUK
PETMOHA, HO U «IIPOABUTAIOT»
IIPUOPUTETHDIE NPEAIIPUATH.
Arnocnennue, pasmenias J0ro-
TUII Ha TPOJYKIIUH, TOBAPHBIX

3HAaKaX, B HAUME€HOBAHUAX,

PEKIAMHBIX OOBABICHUSIX,
«IIPOJBUTAIOT>» HE TOJILKO CeOsl,
HO U YKPEIUIAIOT UMK PETHO-
Ha. Hiwxe GyzyT onmmcaHbI KOHK-
pETHBIC MEXAaHU3MBI MOTHUBA-
IIUY U KOHTPOJIS 32 HCIIOJIb30Ba-
HUEM JIOTOTHIIA.

MeToABI 1 HHCTPYMEHTHI
MapkeruHra ToMmckoii oGac-
. Cyderom cnenudguxu Tom-
CKOI¥1 06J1aCTH, MBI IIPEJUIAraeM
CJIEYIOMUI Habop METOAOB 1
MHCTPYMEHTOB MapKeTHHIa
Tomckoii o6racTu:

1. Axmuenoe ucnorvzosanue
npuopumemmnsimu npeonpusmus-
mu nozomuna Tomcxoti obracmu
O/JIHOBPEMEHHO C TOBAPHBIM
3HAKOM IIPU PeaIn3aIiiuu Ipo-
OYKITNH, HAa OUIHATIbHBIX
6y1aHKaX (PUPMBI, Ha YITAaKOBKE
HPOJYKIINN, UHTEPHET-CATAX.
A deKT, KOTOPLIA IPUHECET
3TOT METOJ, JOCTATOYHO OUEBU-
JeH. OgHaKo TpebyeTcss HEMHO-
IO yTOYHUTD TEXHOJIOTHIO.

Hcnonp3oBaHue jororuna
ToMckolt 061aCTH TOTKHO OCY-
IMECTBISATHCS Ha JJOTOBOPHOI
OCHOBE MKy AZIMIHUCTPAIU-
€1 061aCTH ¥ IIPUOPUTETHBIMU
NpejnpusATUaAMUA. 3a IPaBo
(vuI1 06I3aHHOCTD — €CJTA TTPET-

OpUATUEC IIOJYINTIO KaKNe-TO

JIBFOTbI) UCIIOJIH30BAHMUSI JIOTO-
tumna ToMckoil obracTtu npu-
OpUTETHBIE IPEIIPUATHS 1O
SKHBI 006€CIIEYNTDh KOHTPOJIb 32
Ka4eCcTBOM IPOJYKITUU U MHBE-
CTULMOHHBIX IPOEKTOB. AIMU-
Huctpanusa Tomckoil o61actu
MOKET IIPEJJOCTABUTD IIPUOPU-
TETHBIM NPEANPUATUAM JO-
IIOJIHUTEJbHbIE CTUMYJBl U
UMeeT IPaBo 3aIPEeTUTDb HUC-
IIOJIb30BaHUE JIOTOTHUIIA B CJIy-
4ae, eCIM JEeUCTBUA NPEAIPU-
SITHS MOTYT IIOBPEJUTD PeITyTa-
uu Tomcko obactu. Takumu
CTHUMYJIAMU MOTYT OBITh:
¢ (bHAHCHPOBAHNE U3 GIOKE-
ta ToMckoit 06acTn yaacTus
IIPUOPUTETHBIX IpPEeAIpHs-
TUH B MEXAYHApPOIHBIX U
POCCHUIICKAX BBICTABKAX, o-
pyMax, Hay4HbIX CEMUHAPAX,
IIOCBAIIEHHBIX cdepe jes-
TEJIbHOCTHU HNPEAIPUATUS U
NPOXOAAMMX 3a IpejeaaMu
Tomckoit obacTu;
¢ OpraHU3aIys BBICTABOK, O~
PYMOB U HAy4YHBIX CEMHUHAPOB
o cpepe AeATEIbHOCTH
NpeJIpPUATUS Ha TEPPUTO-
pun ToMckoii o6acTu ¢ Ipo-
BeJIeHUEeM aKTUBHOH peKIaM-
HOM KaMIIaHUM U IPUBJeE-
yeHueM IpejcraBuTenei
BHEIIHEN CpeAbl;
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¢ IbTOTHAS apeH/a IoMele-
HUI;
¢ KOMIEHCAUA 3aTPaT IO
cepTuUKAIUI HOBOII IPO-
AYKIIUY OTPUOPUTETHBIMU
MHHOBANMOHHBIMU TIpEJ-
NPUATUIMU;
¢ TI0 TPHUOPHUTETHBIM IPEIPU-
ATUAM He(TIHON U ra3oBoU
oTpacjel — npejocTaBjIeHue
JUIEH3UH Mo pa3paboTke
HOBBIX MECTOPOXKAEHUHN U
MOJUTUYIECKAS MOJJEPIKKA
UX JeATEIbHOCTU Ha TEPPU-
topun Tomckoii o6macTm.
Bce atu crumynl 6yayT cro-
CcO6GCTBOBAThH Pa3BUTHUIO IPU-
opuretos ToMckoii 06gacTi 1
npoasmkeHno ToMckoii o6ra-
CTU KaK 6p3H/1a, 2 OTPAHUYEH-
HBIH KPYTr NPUOPHUTETHBIX
MPEANPUATHI TO3BOJUT Opra-
HaM BracT Tomckoit obmacTu
BBITIOJIHUTDH CBOU O0A3aTENb-
cTBa 6€3 CYIeCTBEHHOTO YBEH-
YeHUs GI0/KETHBIX PACXO/IOB.
MoTuBarnusa opraHoB BIaCTH
Tomckoit obiacTu: o 6panHAe
PEeruoHa CMOKET y3HATD T PO-
KU Kpyr norpeéureneit. bo-
Jilee TOro, MOTpedUTeNn, B3an-
MOJIEMCTBYsI ¢ TPUOPUTETHDLI-
MU IPEeANPUATUAMU, MOTydaT
HOATBEPIKAEHHUE, UTO CUJIbHBIE
cropoHnsl Tomckoil o6macTu
IPEACTABAAIOT COOON He Tpo-
CTO JIO3YHT, 2 A€HCTBUTEILHO
ABIAIOTCS TakoBbIMU. OHAKO
HPOAYKIMS, IIPOU3BOUMA
IPUOPUTETHBIMHU MPEATPU-
TUAMU, TOJKHA OBITh BBICOKO-
KauyeCTBEHHON, WHBECTUIIU-
OHHBbIE IIPOEKTBI — JAE€TaJIbHO
IpOpabOTAaHHBIMUA U PEATHHO
BBITMTOJHUMBIMU, 2 CAaMHU IpU-
OPUTETHDIE IIPEITPUATUS JTOJ-
JKHBI IIOJb30BaThCA XOpowmen
penyTanueii Ha peiHKe. Toabko

IIPY COGJIIOICHUH JJAHHBIX YCJIO-
BHUI 3TOT METOJ| IPUBEAET K
yaydieHuio pernyranuu Tomc-
KOM 00JIACTU.

MoruBarius NPHOPUTETHBIX
npeanpusatuil. Ucnoansosa-
HU€ JIOTOTUIIA PETrHOHA, KOTO-
PBIi1 IOKA3bIBAET, YTO CHIIbHBIE
CTOPOHBI PETMOHA BKJIIOYAIOT B
ce6s1 cepy JesTeSIbHOCTH IIPU-
OPHUTETHOTO HPEeANPUATHU,
MOBBIINAET UMU/DK HPEIpus-
TUSA B VIa3aX OTEYECTBEHHDIX U
MHOCTPAHHBIX [IAPTHEPOB U
HOKyIaTesIeil ero MpOJyKIHH.
IIpepnpusTue mnosaydaer jpo-
MOJHUTEJbHbIE CTUMYJIbI U
JIBFOTBI OT OPraHoB Biractu Tom-
CKOM 00JIACTH.

2. Pexanama Tomcxou obracmu 6
CMH P®. Pexama MOXET CO-
JlepKaThb TOJbKO joroTun Tom-
CKOM 00JIACTU MJIN JIOTOTUII U
IIOCJIEIYIONIYIO «PACIIH(PPOBKY»
€T0 COCTABJIAIONNX: HayKa 1 006-
pasoBaHME, BLICOKME TEXHOJIO-
UM, IPUPOJHBIE PECYPCHI C
yKa3aHHMEM NPUOPHUTETHBIX
HNPEANPUATUI, AEHACTBYIOIUX B
3TUX cpepax, M NX KPATKOM Xa-
PaKTEPUCTUKOMN.

3. Ily6ruxayus cmamei 6 poccuti-
CKUX U 3aPYOEICHBIX IKOHOMUMECKUX
U CNEYUANUIUPOBAHHBLX OMPace-
8bLX JCYpHALAX UAU 00KAAD08 MO
umozam xongdepenyuil, MOCBA-
IICHHBIX TPEM COCTABJISIONTUM
6paHaa ToMmckoit obiacTu.
34ech TakxKe HeoOX0 MO pac-
CMOTpPETH BONIPOCHI MOTUBA-
run. [loHATHO, YTO HayJIHBIE
paboThI, MOCBAMEHHDIE CUIb-
HBbIM cropoHaM ToMckoli obtac-
TH, Y BHEITHUX MUHBECTOPOB U
MAPTHEPOB TOMCKUX IPEATIPU-
ATUN OYyAyT IEHUTHCS BBIIIE,

4yeM peKJIaMHbIE aKIINH (B OTIH-
gue OT PANOBBIX IOTpedUTE-
JIeii, Ha KOTOPBIX 6oJjee CHIb-
HOE BO3JENCTBUE MOXET OKa-
3aTh pekjaMa). 3aHUMATbhCS
ITOATOTOBKOH TAKUX paboT Mo-
I'yT TOJbKO CIELMAJIUCTRL: yde-
HBI€-3KOHOMUCTBI UIA YYEHBIE,
paboTamye B COOTBETCTBYIO-
mux cepax TOYHBIX Hayk. Mx
HQ/JI0 3aMHTEPECOBATD B IIPOBE-
JIEHUH UCCJIENOBaHUI U B 1y6-
JIMKAIIUM PEe3YJLTATOB B OIpe-
JeJIeHHBIX U3JaHUIX. DTOTO
MO3KHO JJOCTUYD IIyTEM IIPEI0C-
TaBJICHUS TPAHTOB HA TaKHE HC-
CJEeIOBAHHUS U OPTraHU3ALUH
KOHKYPCOB NyOJUKAIUH, ITO-
CBANNEHHBIX MPUOPUTETHBIM
HanpaBJIeHUsAM pa3BuTtus Tom-
ckoii obiactu. Ilpu opranusa-
TN KOHKYPCOB JOJKHBI OBITh
COOJIIO/IEHBI CJIEAYIONIINE YCI0-
BHSL: pabOTa OCBSAIIEHA KAKOH-
J160 U3 TPEX COCTABJSIOMMX
6pana Tomckoii o6acT, oHa
ONyOIMKOBAHA B OTHOM M3 FI3/1a-
HUI, BKTIOYEHHBIX B IEPEYEHDb
U3JaHUN JJ1S MPOABUKEHUS
6panna Tomckoit obmacTu, aB-
TOP pabOTHI MPEAOCTABIIT HEOO-
XOAUMBI€ JOKYMEHTBI ISl yJac-
THS B KOHKYpCe B AZIMUHHCTpa-
o Tomckoit obmacTu. YeaoBust
IIpOBEICHNS KOHKYPCOB ITyOJTH-
KaIuii ¥ IepedeHb U3JaHUH U1
npoasrkeHus 6panga ToMckoi
00J1aCTH TOJIKHEI GBITH OTIpE/ie-
JIEHBI B HOPMATHBHOM JJOKYMEH-
T€, YTBEPXKIE€HHOM OOJIACTHBI-
MU OpPTaHaMU BJIACTH.
Bo3MosHEI 1BE rpajarum:
¢ paboTEHI, BBIXOJSIMINE C JIOTO-
TIIoM ToMCKOI1 00/IaCTH; K Ta-
KHM paboTaM NPeabIBIsAIOT-
ST XKEeCTKHE TPeOOBAHMS: UX
aBTOPBI JOJKHBI IOTYIUTh
npeJjBapuTeIbHOE 0f00pe-



B. CMULIbIH: KopnopaTuBHbli NoaxoA npu ¢opMUpOBaHUK U peanu3aLiumu cTpaTterui MapKeTUHra peruoHa

HHE U pa3pelieHue Ha HC-
MOJTb30BaHUE JIOTOTHUIIA PsI-
JIOM C Ha3BaHUEM PabOTHI ¥
AnMuHUCTpanuy 06J1acTy;

¢ OCTaJIbHBIE PAOOTBHI, YOBJIET-
BOPSIIOIINE BBINIEHA3BAHHBIM

YCIOBUSAM.

4. IIybauunvie svicmynienua pe-
2UoHaHBIX AUdepos (TYOepHATO-
pa 1 ero 3aMecTuTesNeH, mpea-
cenarens lTocyrapcTBeHHON
aymsl Tomckoit o6ractu) u my6-
JIMKAITN pabOT PErNOHATBHBIX
JINZIEPOB B POCCUHCKNX U 3apy-
GEMXHBIX IKOHOMHYECKHX U CITe-
IUQIN3MPOBAHHBIX OTpacJe-
BBIX XXYpHaJIaX. OTU pabOThI
JOJIKHBI BBIXOAUTD C JIOTOTH-
oM Tomckoii obaactu.

5. Cosdanue cucmemwt caitmos é
Hrmepreme, MOCBAIEHHBIX Map-
keTuHry ToMckoi o6acTu.

CucreMa CaliTOB BKJIIOYAET:
caitT Anmunanctpanuu Tomckoit
006J1aCTH U CAHTBI TPUOPUTET-
HbIX npeanpuaTuii. Ilpumep-
Has CTPYKTypa caiiTa AqMUHU-
crparmu ToMckoit o6racTu:
¢ JIaBHAsA CTPAHMIA: JTOTOTUIL

Tomckoli 06/1acTH U IEPEXO-

Abl HA OCHOBHBIE pa3JeJibl

camnTa;
¢ pasjiesinl caiTa, MOCBAIEH-

HBI€ COCTABJIAIOINM OpaHAA

Tomckoii obyactu, cogepxa-

muye o6mIyIo HH(GOPMAIHIO O

MPUOPUTETHBIX IpPEAIpPHUs-

TUAX, UX OIPOJAYKIMU, UHBE-

CTUIIMOHHBIX IPOEKTax, a

TaK)Ke IepexoJbl Ha CAUT

Ka)XKJloro IMPUOPUTETHOTO

HIpeAIPUATHISL;
¢ pasjespl caiiTa, gamimue 0o-

mue npejacrasieHus o Tomc-

KOM 06J1aCTU: CUJIbHBIE U CJIa-

6bIe CTOPOHBI, MECTOPACIIO-

JIOKEHHUE, KapTa PeruoHa,
CTAaTUCTUYECKUE [TOKA3ATEIN
(TMHAMUKa ITPOU3BOJICTBA B
OTpacJeBOM pa3pese 3a I10-
CJIeJ{HUE ABA-TPU IOJA);

¢ paszes1 caiiTa, HOCBAIECHHBIN
B3aIMOJIEVICTBUIO C I1eJIEBOU
ayZAMTOpHE: BOIIPOCHI IOCE-
TUTEJIEH, IPETEH3UH, NIPE-
JIOKEHUS U T. T1.

CaliTel IPUOPUTETHDIX IIPEJ-
NPUATAN IOCBAIIEHDI JeSATEb
HOCTH 3TUX NpPeJNnpUATUH.
OHu TakXe JOJKHBI COJEP-
JKaTh IIE€PEXO/bI HA CAUT AjMu-
nucrpanun Tomckoil o6iactu
(4TOGBI MAPTHEPHI HPEAIPHUSI-
THH MOITH MOJIYYUTH OGIIYIO
nHOOPMAIIIO 00 S3KOHOMUKE
PEruoHa) U MOIYT COJEPHKATh
nepexo/ibl Ha CalThl APYTUX
NPUOPUTETHLIX HNPEANPU-
TUIA, HAIPUMEP, ACHCTBYIOIUAX
B TOH ke cpepe, 9YTO U JAHHOE
npejnpusaTue.

6. Cerexmusenvill mapxemune.
OH npejnosaraer npeacTase-
HHE oJpo6HOI nH(popMaun
(6ykI€TOB) Y3KOI rpyIHIIE KO-
HOMUYECKUX CyOBEKTOB, C KO-
TOPBIMH OBl XOTEJI paboTaThb
PETHUOH, U KOTOPBIE, B CBOIO
odepesb, TOXE MOTEHIINAIBEHO
3aMHTEPECOBAHBI B COTPYAHU-
YeCcTBE C IPUOPUTETHBIMU
npeanpuaTuaMu Tomckoir 06-
nactu. Iloaroroska u pacchuika
O6YKJIEeTOB TpebyeT GOJBIINX
3aTpar, IO3TOMY Ba)KHO YETKO
OIIPEJIEIUTD IEJIEBYIO AYIUTO-
puIO, cofepKaHue GYKJIETOB U
1X pa3paboTINKOB.

Onpeaenenue meyaeBoii
ayAMTOPHUU OCYIIECTBIACTCSA
HPUOPUTETHBIMU IIPEAIPUS-
THUSAMH: 3TO UX MApTHEPHI U
IIpEeACTaBUTEIN BHENIHEH cpe-

Jibl, HA KOTOPBIX IPUOPUTET-
Hble npeanpusaTus ToMmckoi
006J1aCTH COOUPAIOTCS BBHIATH B
GurpKaiinee BpeMst C MHBECTU-
LUOHHBIMU IPOEKTAMHU WJIN
NPOJBUXEHUEM CBOECU IPO-
JYKITUN.

IIpumepHOe coxepxanue
Oykiera:
¢ o6mas HPOPMAITUA O PETH-

OHe, IOTOTHUII PETHOHA, KpaT-

KOE OIMCaHHE TPEX COCTABJIS-

IOIIMX OP3H[A;
¢ 6osee MoPOGHOE ONICAHNE

IIPUOPUTETHOTO HaIlpaBJe-

HUS (IPUOPUTETHOTO KOMII-

JIEKCa), K KOTOPOMY OTHOCHUT-

sl IpeIIPUATHE-MHUIINATOP

I1€JIEBOTO MapKETHHTA;
¢ II0POGHOE OIVICAHUE CAMOTO

IPUOPUTETHOTO HpEIpuUs-

THSI, €TO OCHOBHBIX ITPOAYK-

TOB ¥ THBECTUITNOHHBIX ITPO-

€KTOB.

PaspaboTky o6mux (crangap-
THBIX) Pa3fiesloB GYKJIeTa OCy-
MeCTBAIET AAMUHUCTPAIUS
Tomckoi1 o61acTy, a crienuaib
HBIX Pa3/ieJIOB — IPUOPUTET-
HOE NIPEIPUATHE-UHAITAATOP
CEJIEKTUBHOTO MapKETHHTA.

7. Meponpusimus, Hanpasienrovie
HaA CMUMPAUPOBANUE UNBECTIUYU-
onnol desmeavrocmu 6 Tomcxol
obracmu, pa3sBUTHE HAYKU U 00-
pa3oBaHMUs, NHHOBAIIUOHHBIX
NPEeAIPUATUN, IPEATPUATUHA,
3aHATBHIX TOOBIUEH U mepepa-
GOTKOU IPUPOIHBIX PECYPCOB.
ITU MEpONpUATUS ILTAaHUPY-
IOTCSl B PAMKaX COOTBETCTBYIO-
IMUX IPOT'PaMM: MHBECTHITNOH-
Has U MHHOBALlMOHHAs IIPO-
rpaMMblI U T. A. Llesbio 1aHHBIX
MEPOIPUATHUIA ABJIAETCA CO3/ia-
HHe GJIarONPUSATHBIX YCIOBHUH

AJIS1 pean3ani MHBECTUIIU-
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OHHBIX IIPOEKTOB HA IIPEIIpU-
ATUASAX, ACHCTBYIOIUX B TPEX
IpUOPUTETHBIX cepax Towm-
CKOM 00J1aCTU. ITO JOJKHO CIIO-
COOCTBOBATD NOCTYILIEHUIO UH-
BECTUIMI OT MPEACTABUTEIEH
BHEIMHEH cpeJbl, TOSIBJICHUIO
HOBBIX NPEANPUATUN B IIPU-
OPUTETHBIX c(epax U YCKO-
PEHHOMY Pa3BUTHIO CYIIECTBY-
IONUX TPUOPUTETHBIX Mpe-
HNPUATHUHA.

IIpeptoxeHHbII HAGOP METO-
OB U MHCTPYMEHTOB MapKe-
tiHTa ToMckoIt obactu, mpu
YCJIOBUH COO.IIO€HUS TPHUHIIH-
IIOB MapKeTHHTA, J0JKEH 06ec-
[IEYUTDH ITOBBIIIEHE U3BECTHO-
CTH U XOPOMYIO PENyTAI[UIO
Tomckoit o6ractu. Opuenru-
POBOYHbBIE CPOKU IIEPBOTO 3Ta-
na - 2—3 roga. [oBopuTs 06 3¢h-
(pexTHBHOCTH MEpONPUATHIL
(Tem Gosiee 0 GIOMKETHOM -
(pexTHUBHOCTH) HA 3TOM 3TaIe
JIOCTATOYHO CJI0KHO. Baskuee ¢
ITOMOIIBIO OIPOCOB U JIPYTUX
CIIOCOOOB MOJy4eHHUs MapKe-
THHT'OBOI HH(OpPMaLINH OIIpe-
JEJIUTH, C(POPMHIPOBAINCH JIN Y
npeacTaBUTENEN IeaIeBOU
ayIUTOPHUU KAKHE-TO aCCOIHa-
1y ¢ ToMCKOM 00J1aCTBIO, U3Be-
CTHBI JIU UM IPUOPUTETHBIE
MpEeITPHUATHS PETHOHA, KAKOBO
UX OTHOIIE€HUE K PETrUOHYy,
Op3HAY PErMOHA U IPUOPUTET-
HBIM TpeAnpusaTusaM. [1o atum
pe3yabTaTaM MOKHO CYAUTH 06
ycrexe MiId Heycrexe MepBo-
ro 3TaIla MapKeTHHI'OBOM KaM-
[TAHUMN.

BTopoi 3Tan MapKeTHHra:
«MapTHep-HeBHAMMKaA» —
«napTHep BHe
KOHKYPGHLUM»

Ha BTopoMm sTane mapkeTus-
ra paclIpsAETCs KPyr IPUopu-
TeTHbIX npeanpuaTuit. B Tom-
CKOH 06JIaCTU B YUCJIO IPUOPU-
TETHBIX IPEANPUATUN MOTYT
BoiTu: By3bl I. Tomcka, HWMH,
KOHCTPYKTOPCKHE 6I0pO U Ja-
60paTopuy, THHOBALIMOHHbBIE
npexnpusatua r. Tomcka u
r. CeBepcka, NpeIpusaTus OT-
pac/ii MaMUMHOCTPOEHUS, IIPU-
MEHSIIOIIIIE€ HOBbIE TEXHOJIOT UM,
HIpeNIPUATUS JIECOIPOMBIII-
JIEHHOT'O KOMIUIEKCA, IPeApU-
ATHUA, OCYLECTBIAIONNE pa3pa-
6OTKy MECTOPOXKACHUI MHBIX
I10JIE3HBIX UCKOITAEMBIX (MeTaJI-
JITIECKUX PyA, OYpOro yIvis).

Heo6xoamMo coXpaHUTD BBI-
COKHe TpeGOBAHMS K Ka4eCTBY
HPOAYKIIMHU IPUOPUTETHBIX
HNPENIPUATAN U JOTOBOPHOU
XapaKTep Ipe/CTaBJIeHus Ipa-
Ba MCIIOJb30BAHUS JIOTOTUIIA
Tomckoii o61actu (¢ HeMeIIeH-
HBIM 3aIIPETOM €T0 UCIIOIb30Ba-
HUSI TEM HPEIPUATUSIM, KOTO-
pbleé MOTYT HETaTUBHO IIOBJIU-
SITh HA PEIyTALHIO O6JIACTH).
Ha6op mMeTo/10B 1 UHCTPYMEH-
TOB MapKETUHIA OCTAETCH
IIPAKTUYECKU 6€3 U3MEeHEHUI],
a pacuIMpeHue Kpyra npuopu-
TETHBIX IPEIPUATUH JOKHO
CO BpEMEHEM OGECIEeUNUTh BhI-
COKYIO U3BECTHOCTDL ToMckoi
00J1aCTH IPU COXPAHEHUH XOPO-
HIeH perryTamyun.

Ha sToMm »rame yxe MOXKXHO
rOBOpPUTH 00 3(P(PEKTUBHOCTHI
CTpaTeruu MapKeTUHTA PETHO-
Ha, KOTOpasi B paMKax KOPIIO-
PATUBHOTO ITOJXO0/A JOJKHA
ONPEeNATHCS KaK I KasKIO0TO
CyO'bEKTA MAPKETHHTA PETHOHA,

TaK 11 Ha YPOBHE BCETO PETHOHA.

IMoxsenem utoru. dpdek-
TUBHBI MapKeTHUHI permoHa
BO3MO’KEH TOJbKO B P€3y/IbTa-
T€ COBMECTHBIX JlelcTBUI op-
raHOB BJACTU PETMOHA U BEJy-
IMUX TPHUOPUTETHBIX PEATIPH-
stuit. Ilpuaem npo6iems! Ko-
OpAMHAIINY, COTJIACOBAHUSA U
MOTHUBAIIUY ACHCTBUI CyOBEK-
TOB MAPKETUHIA PErMOHA, Pac-
npejeaeHns (PyHKIUH MexTy
HUMU OKa3bIBAIOTCSA HE MEHEe
BaKHBIMH, UEM ITPOGIIEMBI OTIpe-
JleJIeHUsI PBIHKOB COBITA ITPO-
JYKIIMH, IIeI€BOY ayTUTOPUU 1
OpraHu3aIU B3aUMOJICHCTBUSA
C IOTEHIATbHLIMU IIOKYIIATE-
JAMU U MHBecTopamu. Bapu-
AHT PENIECHUs IEPBOU IPYIIIbI
npo6JeM, IpeJJIOKEHHBIN B
HacTosmel paboTe, MOXET
6BITH NCTIOTH30BAH OPTraHAMH
BJIACTU pernoHos PO npu pas-
paboTKe U peannsanuy CTpa-
TEruu MapKeTUHTa PETUOHA.

AsTop:

Cnuyvin Baaducaas Baadumupo-
8UY, K. 3. H., cma;bumzl npenoaaea—
mens Kagdedpvl meredsicmernma Tom-
K020 NOAUMEXHUNECKO20 YHUBEPCU-
mema.



Anexcanap KOPOJIb

BPIHAMUHI KAK CUHTETHYECKAAA MAPKETHHIOBASA
KOMMYHHUKALIUA ®UPMbI

B coBpeMmenHoIl npakTuke
IPOABMKEHHS HAPSIAY C OCHOB-
HBIMH BUJAMU MAPKETHUHIOBBIX
KOMMYHUKAIIUA aKTUBHO MC-
IIOJIb3YIOTCSI TAKME KOMMYHUKA-
LM, B KOTOPBIX KOMILJIEKCHO
IPUMEHAIOTCS BCE€ UIU He-
CKOJIbKO OCHOBHBIX BUJIOB, UX
Ha3bIBAIOT CUHTETUYECKUMU
MapKE€TUHTOBBIMU KOMMYHU-
kanusmu (CMK).

K cunreTruueckum mapke-
THHTOBBIM KOMMYHUKAITUSM B
HaCToOsIee BpeMs OTHOCHT:
OP3H/VHT, BBICTABKH U sipMap-
KM, CIIOHCOPCTBO U ME€pUaHiai-
3UHT.

Heob6xoauMocTh BbleI€HUS
CMK B OTAEIBHYIO I'PYIIITY Map-
KETHHTOBBIX KOMMYHUKAITHUI
CBsI3aHA C UX OOIIEH ONpees-
Iollled yepToil — Bce OHU ABJIsA-
I0TCSI MAPKETUHTOBLIMH TEXHO-
JIOTUSIMU, OPUCHTUPOBAHHBI-
MU Ha CO3JIaHHE U IOJJepiKa-
HU€ B3aMOOTHOLIEHUH MEXKITy
¢upmoii u ee 1e1eBBIMU AYAU-
topusamu. B CMK ucnonnsyior-
€A MHCTPYMEHTBI BCEX DJIEMEH-
TOB KOMILUIEKCAa MAPKETUHTA, U
II0 COAEPKAHUIO U IO (PYHKIIU-
SIM 3TH KOMMYHHUKAITIH BBIXO-
AT (M 3a9acTyIO JajJeKo) 3a
PaMKH IPOABUXKEHHUSL.

JlelicTBEHHOCTh CUHTETHYe-
CKUX BHUJIOB MapKETHHTOBBIX
KOMMYHUKAIUIA JOCTUTAETC B
pe3yJabTaTe UHTerpalud U Ko-
OpAHMHAIINU BCEX 3JIE€MEHTOB
KOMIIJIEKCA MAapKETUHIOBBIX
KOMMYHHUKAIUH (PUPMBI, 4TO
HIPUBOAUT K (POPMUPOBAHUIO

CHHEPru4ecKoro KOMMyHUKa-
LIMOHHOTO 3 eKTa.

Hcxon4 13 BbIIECKA3aHHOTO,
CuHmMeMuUUECKas Mapremunz06a
KOMMYHUKAUUL — IMO MAPKEMUN-
20808 KOMMYHUKAUUOHHAS MEXHO-
02U, OCYULECBARLMAS HA OCHOBE
KOMNAEKCHO20 UHMezpuposaroeo
NPUMEHEHUA OCHOBHBLX 8UD06 Map-
KeMUH208bLX KOMMYHUKAUUT, IAe-
MEHMOB KOMNALKCA MAPKemun2a u
MeEHEONHCMEHMa Pupmut, obecneuusa-
10Uas cosdarue u noddepacarue sxce-
AACMBIX B3AUMOOMHOUEHUTL € NO-
mpedumensmu.

CMK, c mo3unuii mocrasjieH-
HBIX IIepeJ]l HUMU OCHOBHBIX
KOMMYHHUKAI[MOHHBIX IIEJIEH,
TIO/IpA3/IENTIOTCS Ha:

I. CMK, opueHTHpOBaHHBIE
Ha HEIOCPEACTBEHHBIN COBIT
(mpomaskn):

1. BeicTaBky 1 spMapKm.

2. Mepuangait3uHr.

II. CMK, opueHTHupOBaHHbIE
Ha 06pa3 (JOIIbHOCTb TOTpe6H-
TeJen):

1. bpaaausr

2. CoHcopcTBoO.

CHHTETHYECKHE MApPKETHH-
rOBbI€ KOMMYHUKAIIIH:
¢ II03BOJISIOT KOMIUIEKCHO, JIO-

T'MYHO 1 B3aMO/IOTIOJTHSAIOIIE

HCITOTh30BATh BECh apCEHAT

KOMMYHHUKAIIMOHHBIX BO3-

MOXHOCTEN (PUPMBI;
¢ oGecrieyuBalOT KOOPAUHA-

IUI0 CUCTEMBI MapKETHUHTO-

BbIX KOMMYHHKAI[UH, KOMII-

JIeKca MapKeTHHTra (pupMbI U

ee JIeITeJIbHOCTU B 00JIaCTU
MeHEeKMEHTA;

¢ TTOBBIMAIOT 3(PPEKTUBHOCTD
COBITOBBIX W JPYTUX MapKe-
TUHTOBBIX YCUJIUH B paspese
TeX HallpaBJ€HUH, B KOTO-
PBIX MCIOJB3YETCS Ta WIN
uHast CMK;

¢ IIO3BOJIAIOT OJHOBPEMEHHO
32/[e1ICTBOBATH B OJTHOM KOM-
MYHUKAIIHOHHON TE€XHOJIO-
'Y CWIbHBIE CTOPOHBI pas-
JINYHBIX BUJIOB MAapPKETUHIO-
BBIX KOMMYHUKAIIU (DU PMBL;

¢ 06€CIeYNBAIOT PeATU3AIUIO
U IIPAKTUYECKOE UCIIOIb30Ba-
HME KOHIENIUU UHTETPUPO-
BAaHHOI MapKETUHIOBOY KOM-
MYHHUKALIH.

Bpanaunr! sannMaet oco6oe
MECTO CpeJu MapKeTUHIOBBIX
KOMMYHHKanuii ¢pupmsl. Ilo
cyTH fena, 6paaauHr kak CMK -
3TO MH(POPMAITMOHHAST KBUHTC-
ceHLus BCeld OU3Hec-cTpaTe-
rud PUPMBI, 3TO PE3YIBETUPYIO-
Imast BCEX €€ YCHUINA KaK B 00J1a-
CTU MapKEeTHUHIAa U MEHEeJXK-
MEHTa, C OAHOH CTOPOHBI, TaK
U B 00JACTH MAapKETHUHIOBBIX
KOMMYHUKAIMHA, C JPYTOMA.

Kak npasuno, morpeburenn
BBIOMPAIOT TOT TOBAap, KOTO-
pBbIH y:Ke Ipo6GOBaIN paHbIIE,
WINA TOT, O KOTOPOM HacJIbIIIa-
HBI WJIN KOTOPBII COBETYET
npuodpectu npojasen. Ilpu
9TOM JUUII OPUEHTAIUY Ha PBIH-
K€ MCHOJIb3yIOTCSA OIO3HaBa-
TeJbHbIE 3HAKU TOBAPOB — TO-

BapHbIE MAPKU.

'B cBoeit paboTe Mbl GyeM MCNONb30BATb BAPUAHT HAOMMCAHMUS TEPMMHA «BP3HAMHI» Yepes «3%», A He Yepes «ey, T. K., N0
HalWeMy MHEHMIO, NoAo6HbIN Noaxos Gonee COOTBETCTBYET HOPMAM AAANTALMM M TPAHCIUTEPALMM MHOCTPAHHbIX CNOB
B pycckoMm s3bike. — ABT. (MHeHne peaakummn coenagaeT ¢ MHeHueM asTopd. — Peg.)
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ObwmenpuHsATOE olpexee-
HME TOBAPHOU MapKU CJIEAYIO-
Imee: ToBapHasA MapKa — 3TO
UM, TEPMUH, 3HAaK, CUMBOI,
PUCYHOK MJIM UX COYETaHUE,
IpeHa3HAYCHHBIE IS UJCH-
TH(UKAIIHI TOBAPOB WX YCIYT
OJ{HOTO WJIU TPYIIIIBI ITPOJIABIIOB
u audpepeHuanum ux oT To-
BApOB, YCJIYT KOHKYPEHTOB.

Jl1o60i1 TOBap mpHU IMosIBIIE-
HUM Ha PBIHKE CO3/AeT O cebe
HEKOTOPOE BIIEYATICHHE — II0-
JIOKUTETBHOE WA OTPHIIATE b
HOE, OHO MOSIBJISIETCS HEN30EK-
HO, KaK TOJIBKO IOTPEeGUTEh
y3HAET O TOBape. ITO BOCIPHSI-
THe ToBapa ImoTpeburenem,
0COBGEHHO eCI OHO obecneyu-
BaeT JIOAJbHOE OTHOIIEHUE K
MapKe, BeChbMa Ba)KHO JUISI €T0
YCHEITHOTO COBITA.

IlenenanpapieHHO chopMU-
POBAHHBIE B PE3yJIbTATE KOMII-
JIEKCHOTO, UHTETPUPOBAHHOTO
HCITOJb30BAHUS MaPKETUHTO-
BBIX KOMMYHUKAIIM, acCOIU-
aIliH, CBSI3aHHBIE C IPOJBUTA-
€MBbIM MapOYHBIM TOBAPOM,
JOJITO€ BpPeMs Ha3bIBAINCH B
ITPAKTHKE KOMMYHHUKAITUI «06-
pasoM Mapku». OfHaKO cama 1o
cebe Mapka (Kak MHCTPYMEHT
UACHTUUKAIIT 1 Tuddepes-
IMAI¥ TOBapa Ha pbIHKE) HE
MOJKeT 6e3 0003HAYaEMOTO €10
TOBapa, 6€3 JOBeJJeHUs ero Xa-
PaKTEPHUCTHK IO IIeJIEBOH ayau-
TOpUH, 06eCreInBaTh BBICT-
pauBaHue ACCOIMATHBHOIO
ps/a B CO3HAHUM OTpebuTe-
asa. B ¢BA3M ¢ 3TUM TOSBUIACH
HEOOXOANMMOCTDb B IIpUMEHE-

HHM HOBOTO, CIIEIUAJIBHOI'O

TepMUHA, U CHAYaIa Ha IPAKTH-
K€, a TOTOM U B TEOPHH CTaJ MIC-
MOTb30BATHCS TEPMUH —
«OpaH>.

Eme Bo Bpemena JIpeBHero
Puma, 6psHIOM Ha3BIBAICS
3HAK, KOTOPBIH MCIIOTb30BATHI
IpU KJIeHIMEHNU AOMAIIHETro
CKOTA (JIATUHCKOE CJIOBO brand—
«TaBpO, KJIEHMO»), B TOM 3Ha-
YeHUN GP3HA JOCTATOYHO MIN-
POKO ucnosb3oBacs B EBporre.
B nepuoj 6ypHOro pazsutus
skoHomukn CIIA 6pasj npu-
ob6peJt Takke 3HAUYCHHE «Map-
KU, TOBAPHOU MapKu», HO B
IOCJIeIHUE TOABI 3TOT TEPMUH
MTOJIy9aeT elle U HOBOE COfep-
JKaTeJIbHOE HAIIOJTHEHUE.

B coBpemennom Oxcdopa-
CKOM CJIOBape-CIIPaBOYHUKE
«6paHA>» (brand) TpakTyeTcs
TaKXe 1 KaK «BCS COBOKYITHOCTD
HpeJCcTaBIeHUN, uaei, oopa-
30B, aCCOIMANMN U T. JI. O
KOHKPETHOM TIPOJIyKTE, KOTO-
pas CJIOKIJIACh Y TOTpeouTE-
JIell 1 KOTOpasi TOBOPUT HM:
«Jla, TO KaKk pa3 To, 4YTO MHeE
HaJI0 KyIUTh». Mapka nmpuHag-
JIEKUT (PUPME U MOXET OBIThH
IOpUANYECKU 32 HEH 3aKperuie-
Ha B KA4eCTBE TOBAPHOI'O 3HA-
Ka, B TO BpeMs Kak OpaHz Ppup-
Me He TPUHAJICKUAT, OH CyIIe-
CTBYET TOJIBKO B TOJIOBE Y IIO-
TpeouTes.

B pa6ore I1. Temmopaia «d¢-
(pexTUBHBIN GpEeHI-MEHEIXK-
MeHT», koTopyio ®. Kotiep Ha-
3BaJI OAHOM U3 JTyJIIUX KHUT 10
OpaHA-MEHEKMEHTY, OTMEYa-
€TCs, 9TO «...6p3H]| CYIECTBYET
TOJIbKO B CO3HAHHUU IIOTpedUTe-

el u 6e3 UX 3MOIMOHAIbHOMN
NIPUBEPXKEHHOCTU OHU (Tpe-
TEHJIEHTBI HAa CTATyC OpaHJa. —
Ilpum. asm.) ectsb 1 GyAyT HIPO-
CTO 00€3TMYEHHBIMY IIPEAIIPU-
SITUSMH, TOBAPpAMH U YCJIyra-
MU... Bpang — 310 M ecTh coBo-
KYITHOCTb B3aMMOOTHOIIEHUI
MeXKIy TOBApOM U IOTpeduTe-
JISIMMU...»2

B 6osbpmom pasHooGpazun
olpejeIeHui Opa3H/Aa, MbI CUU-
TaeM I1€J1€COOOPA3HBIM BbIjE-
JIUTB CJIE/TYIOTIHE:

A. Orunsu: «bpang — ato
Heocsi3aeMasl CyMMa CBOMCTB
IIPOJYKTA, €r0 UMEHU, YIIAKOB-
KH ¥ [IEHBI, €70 UCTOPHUU, PEITy-
TAIUX U CTOCOG0B PEKJIAMHUPO-
BaHUA. bpaHz Tarke ABIsETCS
coueTaHUEeM BIIeYaTIEHUs, KO-
TOPOE IPOU3BOJUTCS Ha ITIOTPE-
6UTENS M PE3YABTATOM OIIBITA
noTpeduTess B UCIOIb30BA-
HUU MapKU TOBapa»”.

E. Pomar: «Bpang BkmodaeT
caM TOBApP MJIN YCIIYTY CO BCEMH
UX IIapaMeTpaMu, HabopoM xa-
PAKTEPHUCTHK, OKUIAHMI, ACCO-
AU, BOCIPUHNMAEMBIX
ITOJTb30BaTEIEM U TPUCBANBaE-
MBIX M TOBapYy, a TAK:Ke oOela-
HUS KAaKUX-TIOO0 IIPEeUMYIIECTB,
JTAHHBIX BJIAJIETbIIaMI GPIHAA
noTpeGuTessiM»*.

BrimenpuseseHHbBIE TOYKHU
3pEeHMs, YKa3bIBAIOT HA JOCTa-
TOYHO CJOKHOE JJIsi TIOHUMa-
HUS COlep>KaHNEe KaTeTOPUU —
«Opax». 1 noTy4deHus neo-
CTHOW JIOTUYHOM KapTUHBI,
MIPECTABISIETCS IIEeJIecooopas-
HBIM, JIaTh OTIPEIEICHIE GP3HAA
KaK C IMO3UIUNA MapKETOJIOrOB-

2Temnopan I1. Db dektneHbi 6peHa-meHepxmeHT/Mep. c anrn. nop pea. C.I. boxyk. CM6.: Heea, 2003. C. 35.
3 Uurata no — Mepums B. bpsnameicrepsl // Peknamubie npen-Yes! N2 2. 1999. C. 11.
“Pomar E.B. Peknama. ClM6.: Murep, 2001. C. 176—177.



OGP HAMEHEKEPOB, OPaHAAP-
XUTEKTOPOB-KOMMYHHKATOPOB,
TaK 1 C IO3UIMH MOTpe6GuTeNeH
TOBapa, T. €. C IMO3UIUI OCHOB-
HBIX YYACTHHKOB IIPOIIECCa CO-
371aHNS OPIHIA.

C mozunun 6paHAMEHEKe-
POB, GP3HA, — 3TO COBOKYITHOCTD
PAIMOHATIBHBIX U/ WA 3MO-
IIUOHAIBHBIX BBITOJ, KOTOPBIE
MTOKYIaTeJIb OXKHUACT MONYIUTD
npu GyyIieM HCIIOJIb30BAHIHI
TOBapa AAHHON MapKH, 32 KO-
TOpPBIE OH COIIACEH IUIATHUTh,
Jake IIPpY HAIMYUHU albTepHa-
TUB.

C no3unuy OpaHIaAPXUTEKTO-
POB, GP3HA — 3TO P/l ACCONIHA-
I, TieJIeHapaBIeHHO U IJIa-
HOMEPHO C(POPMUPOBAHHBIX
IIOCPEACTBOM OCYIECTBICHUS
KOMIIJIEKCA2 MapKETHHTOBBIX
KOMMYHUKAITUI 1 CBI3aHHBIX C
IPOJBUTAE€MbIM MaPOYHBIM TO-
BapOM.

C mo3unuii noTpebuTee,
Gpa3HA — 3TO TOBAP, IPOJBUTA-
€MBbIH MoJ M3BECTHOM, IOIly-
JISPHOI MapKoOMH, C KOTOPOU y
nmoTpeduTenst cOPMUPOBAHDI
CTaOUJIbHbIE B3aMOOTHOIIIE-
Hus (1n6o B pe3yjbTaTe He-
IIOCPEACTBEHHOrO 3HAKOMCTBA
C MapOYHBIM TOBAPOM, JNOO B
CIUTY TIOBEPUS K OIBITY B3AUMO-
OTHOIIEHUI C 3TUM TOBApPOM
6OJIBIIOrO YHCIA IPYTUX O30
BaTeslell U K pacupocTpaHse-
MOIi 06 3TOM HH(POPMAITHH).

Bpang —aT0 HEe KOHCTATAIUS
CTUXUNHO CJIO0KUBIIETOCSA BOC-
MpUATHS TOTPEOUTENIMI Ma-
POYHOTO TOBAPA, a IVTAHUPYEMBII
U JOCTUTAEMBII1 PE3yJIBTAT.

CrexyeT OTMETHTD, YTO Map-
Ka ABJISIETCS CYIECTBEHHOM CO-
CTaBJIAIONEH OpaHIA, TMEHHO
ee BepOAIbHbIE U BU3YAJIbHBIE

A. KOPOJ1b: BpaHAWUHT KaK CUHTETUYECKan MapKETMHroBas KOMMYHUKaLMA GUPMbl

KOMITOHEHTBI IIPU3BaHbI ped-
JIEKTOPHO BBI3BIBATD y IIOTpPE-
6ureneil popMUpyeMbIe KOM-
MYHHUKATOPOM ACCOLMAI[UY U
peaKIum.

Hcxoas n3 BbIIIECKaA3aHHO-
ro, MOXHO yTBEPKAATb, 4TO
OP3H/ — 5TO CJIOXKHASI KOMILIEKC-
Hast KATErOpHsl, BKIIOYAIOIIAs B
ce0s1 TAK1e COCTABIISIIONINE, KAK
acconuanuu, BIeYaTIeHUs,
BBITOJIbI, O3KHJJAaHUsI, TOBAPHAS
MapKa, XapaKTepU3yIolias B3a-
MMOOTHOIIEHUA MexAy pup-
MOI1 1/ WJIN TOBAPOM U IIOTpe-
6uTeseM, IieJIeHAIPABICHHO 1
ILIAHOMEPHO (OpMUpyeMbIe
KOMMYHUKAI[MOHHBIMU IIOAPA3-
JeJTEHUAMH CJIYKOBI MapKe-
THUHTA (PUPMBI.

OCHOBHBIMU XapPaKTEPUCTH-
KaMU1 Op3H/[a SIBJISIOTCS:
¢ OCHOBHOE €TO COJIepXKaHHe

(Brand Essense);
¢ (PYHKI[MOHAIbHBIE F SMOIIHO-

HaJIbHBIE aCCOIUAIAM, KOTO-

pbIe BEIpAXKAIOTCS ITOKyIIaTe-

JISMU U HOTEHIUAIbHBIMU

ximenTamu ( Brand Attribules);
¢ CJIOBECHAS YaCTh MapKH MJIN

CJIOBECHBII TOBAPHBIA 3HAK

(Brand Name);
¢ BU3yaJbHBIII 00pa3 Mapku,

¢opmMupyembIil pexTaMoii B

BOCIHPHUATUN HOKyHATEJs

(Brand Image);
¢ 00II[ast COBOKYITHOCTb ITPU3Ha-

KOB Op3H/Ia, KOTOpas Xapak-

TEPU3YET €ro MHANBUAYAIb-

HocTb (Brand Identity);
¢ CTEIEeHb HPOJABUHYTOCTH

6pauna (Brand development

Index).

OCHOBHBIM COCTABJISIIOIMM
OpaH/IA ABJIAETCS <UMUIK», KO-
TOPBIN MpeEJCTaBAIET COOOM

KOMIUICKC CJIOJKHBIX XapaKTe-

pUCTUK PUPMBI U €€ TOBAPOB U
OTHOIIEHUSI K HIM CO CTOPOHBI
€€ LeJIEBBIX AyAUTOPHUIA.

Hmumx pupMbl cTpouTCs €
HUCIIOJIb30BAHUEM JAHHBIX, Xa-
PaKTEpU3YIOMNX:
¢ MOpaJTbHbIE TPUHITUATIBI (PHIp-

MBI,
¢ MUCCHUIO (DUPMBI;
¢ JIOJITOCPOYHBIE IEJTN (PIPMBI;
¢ CTAaHAAPTHI TOBEJCHUS CO-

TPYJHUKOB U (pUpPMEHHON

BHU3YaIN3AI[UU.

QopMupoBaHUE UMHUJIKA
KOMIIAHUU OCYIIE€CTBISIETCS
KaK MHCTPYMEHTAMHU MapKe-
THHTA, TaK U CPEACTBAMU Me-
HEJKMEHTA.

VMUK 1 B IIOJUTUKE, U B
6u3Hece, KaK IIPaBUIO, IIpeciie-
JIyeT aHUJIOTHYHBIE IEJIH — CO-
37IaTh CTOMKO€E BIeYaTIEHIE O
ToBape (Mapke), pupme MU
KOHKPETHOM 4eJIoBeKe, cop-
MUPOBATb OTHOIIEHHE K 3TOMY
006pasy, HO3BOJISIONNE B CUTYa-
MM CBOOGOHOTO BBIGOPA CITPO-
BOLIIPOBATDH Y€JIOBEKA Ha OIIpe-
JleJIEHHBII (HYKHBIH dupme)
TUII IIOBEAEHUS.

Kommynuxkariuu ¢popmupyioT
UMHJK MAapOYHOTO TOBapa.
A IOKyIKU U IIOJIb30BAHHUE TO-
BAapOM, KaK IIPOBEPKA JJAHHBIX
B KOMMYHUKAIIMOHHBIX O00Opa-
IMEHUAX O0EMAaHUMN, CO3JaI0T
€ro IOKYIaTeJIbCKOE BOCIIPUS-
THE, TO €CTh MHEHHE O TOBape
C JAHHOU MapKOU, MHBIMH CJIO-
BaMH — OP3HL.

Mmuypk (pupMel, MapoOIHOTO
TOBApa) — 3TO TO, Kak PrpmMa,
MapOYHBIA TOBAP CETONHSA BOC-
INPUHUMAIOTCS IOTPEOUTE-
MU U KarneHTamu. IMumk — He-
KO€ CHIOMUHYTHOE ITpeJICTaBJIe-
HHe 0 OpaHJEe, OH COPUEHTUPO-
BaH HAa KOHKPETHYIO CUTYALIIIO

13
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Ha pBIHKE, KOTOpas CJIOXKUIACh
UMEHHO CEroJiHs.

MMy x MOKeT 3HAYUTETbHO
MEHSTHCS B 3aBUCHUMOCTHU OT
CUTyallUu Ha PBIHKE, B TO Bpe-
MsI KOT/JIa OCHOBHAS CyTh Op3H-
Jla TOJKHA OCTaBaThCS 6e3 13-
MEHEHHS [JJINTEJIbHOE BpeMs,
KaK IPaBUJIO, IO €TO IIEPEIIO3U-
IUOHUPOBAHUSA, UJIN IO KOHITA
JKM3HEHHOI'O IIUKJa ToBapa.
OJ1HAKO IOCTOSAHHAS KOPPEKTH-
POBKa, yTOUHEHHUE OTHE/IbHBIX,
HO HE OIpeJie/Nd0IuX Iapa-
METPOB 6P3H/[a — 3TO HOPMAJTh-
Has IPaKTHKA.

H. Jo6po6abeHko naet ciemy-
Ioliee onpeJieIeHNne GpIHANH-
ra: « BpaHIMHT — 5TO TOBApHO-
3HAKOBas IIOJUTHUKA U YIIPaBJIe-
HHE UMUJKEM IIOCPEJCTBOM
KOMILIEKCHOTO HUCITOJIb30BAHUS
CTpaTeruii ¥ TEXHOJOTUU Map-
KETUHIA U MEHEPKMEHTa»’,

E. Pomat nuer, uro: «bpan-
JUAHT — MAPKETUHIOBast JIesiTelb-
HOCTb II0 CO3JaHUI0 0COOOTO
HOTPEOUTETBCKOTO BIIeYaTIIe-
HUSI, KOTOPOE BKJIIOYAET UMUK
¢pupmer Bragenbna 6paHAa U
¢opmupyeT oTHOMICHHE TIETE-
BOI'O C€IMEHTA PBIHKA K Op3H-
Ay. bpaHAMHT MOXHO paccMat-
pUBaThb KaK OJHO U3 CUHTETU-
YeCKUX CPEeJICTB CUCTEMBI Map-
KETHHIOBBIX KOMMYHUKAIIUA,
BKJIIOYAIOIEeEe HEKOTOPBIE 3JIe-
MEHTBI BCEX OCHOBHBIX CPE/ICTB
CHCTEMbI MAPKETUHI OBBIX KOM-
MYHHUKAITUN: peKJIaMbl, TaOJIUK
PUIEHIIH3, TUPEKT-MapKEeTHH-
ra ¥ CeMI3-IIPOMOYIIH»".

Cinenyer oTMETUTDH, YTO B
HMIMPOKOM ILTaHE OPIHAMHT BbI-

XOJIUT 33 PAMKH CUCTEMBI Map-
KETHHTOBBIX KOMMYHHUKAITIHA 1
Jake MapKETUHTA B II€JIOM U
IpPEACTaBAAET COOOM, MO CyTH
JieJ1a, CAMOCTOSATEIbHYIO yITpaB-
JIEHYECKYIO TEXHOJIOTHIO. B Ha-
crosimee BpeMs B CTPAHAX C
Pa3sBUTOM 3KOHOMUKOMN MHOTHE
(pupMBI CO3AIOT B CBOET! CTPYK-
Type CaMOCTOSTEJIbHBIE MOJ-
paszmesIeHs, OIpeeIsIONTIe 1
OCYIIECTBJIIONINE UX TTOJTUTUKY
B obsactu 6panaunra. K pado-
T€ B HUX ITPUBJIEKAIOTCS CTIEIH-
QJINCTBI B OGJIACTH MAPKETHHTA,
MEHE/PKMEHTA U MapKETUHIO-
BBIX KOMMYHUKAIIUHA 1OJ 06-
IIIM PYKOBOJICTBOM, KaK ITpaBH-
JIO, MApKETOJIOTOB.

C Hamell TOuku 3peHU,
OGP HAMHT MOXKHO OIIPEJIEIUTD
B Y3KOM CMBICJIE KaK IIPOIECC
CO3/IAaHMS M Pa3BUTHUA OP3H/A,
a B IIHPOKOM CMBICJIE KaK
MapKETHUHTOBYIO TEXHOJOTUIO
YIIpaBJEHUSA JESATETbHOCTDHIO
¢pupmbl, gepes mpusMy BBICTpa-
HMBAHUSA B3aMMOOTHOIIEHUN €
MOTPEOUTEIAMU Ha OCHOBE ITPO-
BEJ[CHUS I€J€HAIPABICHHOMN
TOBAPHO-MAPOYHOH ITOJTUTUKHA.

3ajjlaya, KOTOPYIO peniaeT
MapKa — 3TO IPHUCBOEHUE TOBA-
PY UMeHU (Heitmune) 1 obrerde-
HII€ TIOVICKa KOHKPETHOTO TOBa-
pa, a 331aua, KOTOPYIO penaeT
OpoHJ — 3TO MOKA3 OTIAUYUSA
TaHHOTO TOBapa OT TOBAPOB-
KOHKYPEHTOB U, KaK CJICICTBHE,
ylpouieHne Bpioopa. Kaxaprii
J€Hb IIOTPEGUTEIIb CTAIKUBAET-
€SI C MHOKECTBOM ITOXOKUX TO-
BapOB, U Y HETO NMPOCTO (PU3N-

YE€CKMU HET BPEMCHH CpaBHU-

BaTh BCE AHHOTAIIVH, IIPOLICHT-
HbIE€ COCTaBbI, IOKA3aHUA K
HPUMEHEHUIO U TEeXHUYECKUe
XapaKTepUCTUKU. Bbixogom u3
3TOTO IIOJOXKEHUS ABIAETCS
NO3UYUOHUPOBAHUEKAKIOTO KOH-
KPETHOTO TOBApa, IPUBA3bIBA-
HIE €ro K OIIpe/ieJIEHHOMY Cer-
MEHTY PbIHKA.

ITosumumonnposanme 6psHaA
HPOBOJUTCA KaK IO OTHOIIe-
HUIO K KOHKYPHUPYIOIUM TOBa-
pPaM, Tak U IO OTHOIIECHUIO K
CBOVIM COOCTBEHHBIM (B TEX CITy-
4asix, ecau (pupMa BiraJeeT He-
CKOJIBKUMU OP3H/AMH B OJJHOI
TOBAPHOI KATETOPUN).

ITozurnuonnposanue 6p3H-
Ja — olpejeseHre MeCTa Ha
PBIHKE 3aHIMAEMOT'O GPIHAOM
10 OTHOMICHUIO K KOHKYPEH-
TaMm. COOTBETCTBEHHO ITO3ULIS
6paHJa — 3TO TO MECTO, KOTO-
poe 3aHHMaeT GPIHJA B yMax
IpeACTAaBUTENEH I[eJIeBOro
CErMeHTa IO OTHOIIEHUIO K
6pangam-koukypenram. OHa
¢okycupyercst Ha TE€X AOCTO-
MHCTBaX GPaHJA, KOTOPBIE BbI-
JeJISI0T €ro U3 YHCJa KOHKY-
PEHTOB.

Ob6emaHue NpeuMyIecTs,
JlaBaeMbIX aBTOPaMU GpPaHAA —
3TO Ta UJesl, KOTOPAs JIEXKUT B
OCHOBE GpaHA.

Vrpasienue GPaHAOM — 3TO
IIPOIECC PeIN3AIUU TOJIUTH-
KU U CTPATEruy B OTHOIIECHUN
MapOYHBIX TOBAPOB (PUPMBI C
LIEJIBIO CTPATETMYECKOTO YBEJIH-
YeHHs CToUMOCTH 6panza. Kpo-
M€ TOro, IOJ| YIpaBJeHHEM
6PIHIOM MOKET TTOHUMATHCS

yhpaBj€HUE II€PpCOHATIOM, OT-

5 lobpobabenko H.C. Mission & vision: LeHHOCTM Mapku 1 0cHOBA KoprniopaTneHoi ctpaternn // Peknama. Advertising

N2 1 /2000.C. 14.

¢ Pomar E.B. Peknama. CM6.: Murep, 2001. C. 180.



BETCTBEHHBIM 34 CO3JaHUE UH-
AVBHYATbHBIX YepT OpaH/a, a
TaKXkKe KOHTPOJIb HaJl COCTABJIE-
HUEM IUTAHOB AaHTUKPU3HUCHOTO
yIpaBJIeHUs GPIH/IOM B CIIydae
HEOOXOAUMOCTH.

Iportecc co3panus yCIienHo-
ro 6paHJa MOXKET OBITh IIPEX-
CTaBJICH CJIEIOIIMHA STATTAM:

1. O6ecneuenne nagenTucdu-
KaIly ¥ acCCONManuu OpsHaa
B CO3HAHHHU IOKYyIaTeJIeil ¢
oIIpeAeIeHHBIM KJIACCOM TOBa-
Pa ¥ UX HOTPEeGHOCTAMU.

Heo6xoanmo cpopmupoBaTh
OCBEZOMJICHHOCTb ITO JIBYM Ha-
MpaBICHUAM:

1) ToBapHas Mapka, 1 K KaKoH
KaTeropuu TOBapOB OHA OTHO-
CUTCS,

2) ToBapHas MapKa, U KaKue
HY>KJIBI TIOTPEOUTENS TOCPEa-
CTBOM €€ YJJOBJIETBOPSIIOTCS.

ITokasarenu, XapakTepusy-
OIE OCBEJOMIEHHOCTD O
6paHze:

1) mry6mHa — HACKOJIBKO JIer-
KO IOTPEGUTEIb MOXKET BCIIOM-
HUTB WJIN Y3HATH OP3HT;

2) myprHA — B KAKOM KOJITJe-
CTBE CJIyIaiHBIX TOKYIIOK HA yM
MOTPEOUTEINIO IPUXOAUT KOHK-
PETHBIN 6P3HA.

B uneane — noxynku, npu xo-
TOPBIX BCErAA AYMAIOT O AaH-
HOM Op3HJE, IPU HATUIUHU
MHOJKECTBA JIPYI'UX, IpeJiara-
€MBbIX B MarasmHe.

II. ®opmupoBanue 3Hage-
HHs Op3HJa B CO3HAHUH ITOKY-
marens.

3HaueHue popMUpyeTC Imy-
TEeM JOBEJCHUA JIO MOTpebu-
TeJe:

1) akcmryaTanmnoHHBIX Ka-
YeCcTB TOBApA:

A. KOPOJ1b: BpaHAWUHT KaK CUHTETUYECKan MapKETMHroBas KOMMYHUKaLMA GUPMbl

a) OCHOBHbIE XaPaKTEPUCTUKI
U JOIIOJHUTENbHbIE CBOU-
CTBA TOBAPA;

6) HAJIE)KHOCTD;

B) JJOJITOBEYHOCTH U yIOGCTBO
B SKCILIyaTaLVIH;

r) cepBUC (3PPEKTUBHOCTD B
OOGCIy>)KUBAaHUM U COIIEepe-
JKUBaHUE IIPOU3BOJUTEIS
HOTPeGUTEIIO B IIpoIiecce
3KCIUTyaTaInN);

J1) CTUJIb U JIU3AH;

e

2
a

IEeHa;
UMUK TOBapa:

~—~ — — —

XapaKTEPHUCTHKH ITOJIb30BA-
Teseil (TUIIMYHBIE [10JIb30-
BaTeN);

6) cuTyanus MpuoGpeTEHUS
(Trm MarasmHa, re Ipoja-
eTcsl JAHHBIN GPaH);

B) UHAUBU/yAIbHOCTb!

¢ UICKPEHHOCTD (IIpaKTHY-
HBIN, HACTOSIIINN );

¢ SIPKOCTB (CMEJIOCTB, COBpe-
MEHHOCTD);

¢ KOMIIETEHTHOCTDH (HaIeX-
HOCTb, UHTEJJIEKTyalb-
HOCTbB);

¢ U3BICKAHHOCTH (OYapoOBa-
TEJIBHOCTD);

¢ cia (TBEPAOCTD);

¢ UCTOPUS, HACJIE/UE, OIIBIT.

Kpurepusmu onpezeneHus
YPOBHS 3HAYUMOCTH OGPaHAA
SIBJISTIOTCSI:

1) crna 6panaa;

2) 6JIarOCKJIOHHOCTh — Ha-
CKOJIBKO BayKHbBI VIV IIEHHBI aC-
COIMAIINH C OP3HIOM JIISI TTOKY-
nartes;

3) YHUKIBHOCTD — HACKOJIBKO
OTYETINBO Op3HJ UACHTUU-
IIUPYETCS C ACCOIUATTUSMHI TTO-
TpeouTeIs.

YcnenHbplil 6paHA ¢ 60IBIINM
KaIInuTaJIOM UMEET CUJIbHBIE,
6JTarOCKJOHHBIE M YHUKATb-

HBbIC acCollanuu B Ijia3ax I10-

TpebuTeieil U UMEHHO B 3TOM
opsjaKe.

III. OGecneueHne COOTBET-
CTBYIOIIEH peaknuu MOKYyIa-
TeJIsl Ha OpdHL.

ITokazaTesu OI[eHKH ITOKyIIa-
TeJIIMU Op3H/IA (pPeaKIun):

1) xauectBoO 6p3HJA;

2) nosepue k GpIHAY;

3) BaskHOCTB 6paHIA (HEOOXO-
JIUMOCTh U 3HAYEHHUE €ro JIJIs
ITOKYIIATEJIs);

4) mpeBOCXO/JCTBO Gp3HAA
(YHUKQJIBHOCTD aCCOITMAIINN );

Tuner ayscTB, popmupyio-
VX PEAKIUHU ITOKyIaTesIei Ha
OpaHz:

1) Terutbie 4yBCTBa;

2) Becesbe (ONTUMU3M);

3) 6e3omacHOCTD (KOM(pOPT
6€e3 TPEeBOTN);

4) conmasbHOE OIOOPEHME;

5) camoyBakeHue;

6) pagocTs.

IV. Tpancdopmanusa peax-
LU Ha GP3H/ B aKTUBHOE JIO-
SUIbHOE OTHOIIEHHE IOKYyIa-
TeJlel K HeMy, T. €. B Pe30HaHC
6paHaa.

Pesonanc 6pasnja (cTeneHb
OTHOIIEHUS MOKyHaTenIs C
OP3H/IOM), XapaKTEPUIYETCS
CJIEYIOIIMU KATETOPUSIMI:

1) moBexeHueckas nmpusep-
>KEHHOCTDb — IIOBTOPHBIE U 6O-
JIee TTOKyITKH;

2) mpUBA3aHHOCTD K Op3HAY —
KOT/la HOTPEeGUTENN MOTYT
OODBACHUTD, 32 YTO OHU JIOOAT
OpaHT;

3) 9yBCTBO OGITHOCTH C IPyII-
[IaMU MOKyIareaei (moTpeéu-
TeJieit) 3Toro 6paHAa;

4) akTUBHASI BOBJICYEHHOCTH —
YIEHCTBO B KJy6axX U accomya-
LuAX MoTpedureneil 6paHia,

15
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[OCEIEHNE U YIaCTHE B UHTEP-
HeT-caiiTe KIyo6a;

BzanmooTHOMEHUS ¢ 6p3H-
ZIOM OIIPEJIEISTIOTCSI:

1) MHTEHCUBHOCTBIO — CUIION
IPUBSI3AHHOCTH U 9yBCTBOM
OOIIHOCTH;

2) aKTUBHOCTBIO — YACTOTOMN
MOKYIIOK U y4acTUEM B Me-
POIPUATUSAX.

YenemHsiii GpaHI — 3TO TOT, y
KOTOPOTrO €CThb HOTpeGuTe -
[IPUBEPKEHIBI, MIIYIINE AKTHB-
HOTO B3aUMOJAENUCTBUSL U J€JIst-
II[V1€CST OIIBITOM C {PYTHMI.

Muorue cnenuajInucTsl B 06-
JIACTH CTPOUTENBCTBA OPIHIOB
CpaBHUBAIOT GP3H C 06pa3oM
YeJI0BEKA, T. K. OPIH/L SIBJISIETCS
YHUKAaJIbHOU KOMHOO3UIMEN
TPEX COCTABJISAIONINX: YYBCTBEH-
HBIX, MJIH (PU3NYECKHX OIIyIIIe-
HUI (KaK GPAH/ BBINISANT, 1AX-
HET, 3BYYUT), PAIMOHAIBHBIX
(daTo 6paHA conepKUT B cebe,
KaK CKOHCTPYHPOBaH, Kak pa6o-
TaeT) U 3MOIUOHAIbHBIX (Ka-
KHe HACTPOEHUs BBI3BIBAET,
MICUXOJIOTUYECKUE OINYIECHUS
oT nosb3oBaHuA nM). Ilpn uc-
[0JIb30BAHUU IPOEKTUBHOM
METOJIUKU, GPIHJ MOKHO IIPE/-
CTaBUTH B BUJE YeJIOBEKA, KO-
TOPBIHA Pa3sTOBAPUBAET C OKPY-
JKaIOIUMU ero JoabMu’. 1 o,
YTO OH OY/IET TOBOPUTB, B KAKOI1
MOMEHT U TJie, IBJISIETCS 06J1ac-
TBIO TUIAHUPOBAHUSA KOMMYHH-
KaIMOHHBIX KAMIIAHUI 10 IIPO-
JBIKEHHIO GPIHIOB.

PaGore Haz KOHITENITIEN KOM-
MYHUKAIIIOHHOM KaMITaHUU ITO
HMPOABIDKEHUIO OP3HAA, Ipea-
HMIECTBYIOT OO'b€MHBbIC MapKe-
THUHTOBBIE NCCIEAOBAHNS PBIHKA

KaTeropuu ToBapa — Gyaymero
O6paHIa, a TaKXe KadeCTBEH-
HbI€ VICCJIETOBAHMUS JIIsI OTIpe-
JeseHus Habopa (aKTOPOB U
MOTPEOUTETBCKUX JOMUHAHT,
OTIpeEeNIIOMUX U OKPYXKao-
mux nokynky. ITocie yero Haun-
HaeTcs COOCTBEHHO paboTa HaJ|
IUTAHOM IIPO/BIKEHIS GPIH/A,
3Tamnbl KOTOPOH MOTYT GBITH
Mpe/ICTaBICHBI B CJEYIOIEH
[IOCJIE0BATENHHOCTU:

1. Onpenenenne nexu KoM-
MYHHKaIIMOHHOM KaMIIaHHM.

IlenssMmu MOTYT GBITD — TOCTH-
JKEHHE OIPEJIEICHHOIO YPOBHSI
3HaHUA Op3H/A, POPMUPOBAHHUE
JIOSUTBHOCTH K OP3H/TY, CTUMYJIN-
POBaHNE TOTPEOICHUS TTPOAYK-
TOB IIPOJIBUraeMOro GpaH/IA.

2. BeiaBieHune nesreBoii aymy-
TOPHH.

OOGBIYHO BHIOGUPAIOT OJUH
IV HECKOJIBKO CETMEHTOB JIOC-
TATOYHO AKTUBHBIX TOTpeGuTE-
e, oObeMHEHHBIX OOIIMI
EHHOCTSAMHU. DTU IEHHOCTHU
JIOJDKHBI OBITH OJIOKEHBI B OC-
HOBY Pa3paboOTKN KaMIAHHU.
JKenarenbHO BBIGPATH TaKUE
IIEHHOCTH, K KOTOPBIM KOHKY-
PEHTBI 1160 HE MOTYyT obOpa-
IATHCSI, TIOO PaHbIIIE He ameJ-
JITPOBATIHL.

3. YcraHoBieHne modyau-
TeJIbHBIX MOTHBOB IOTPeGH-
TeJieil OTHOCUTEIBHO POJBH-
raemMoro GpaHzia.

JKenmanne morpe6urens —3To
MOGYAUTENBHBIN CTUMYJI, IIPU-
YMHA JUIS IOKYIIKU, KOTOpPast
JOJDKHA TPUBECTU OTECHITAATD-
HOTO ITOTPE6GUTEIS K MECTY TI0-
kynku. [Ipeproxenue paspaba-
TBIBAETCS C Y4€TOM BBISIBJICH-
HBIX MOTHBOB ITOTpEOUTENCH

OTHOCUTEJIBHO IIPOJBUTAaEMOTO
MapOYHOTO TOBapa.

4. PopMupoBaHIe IEHHOCTU
Y HHAMBUYaIbHOCTH OpaHIa.

PesynbraTom paboTh! Ha 3TOM
3Tane SBJIACTCSA «IMOPTPET
6p3HIAa» — NMpeACTaBICHUE
TOTO, YeM SIBJISICTCSI OPIH/ IS
L1eJIeBOH aygutopuun. ATo co-
BMeEIlEHNE TTOTPEeGHOCTEH Iie-
JIEBOU ayJUTOPUHU A BO3MOKHO-
cTeil MPOAYKTA, BHIPAKEHHOE
sMonuoHanpHbM nyTeM. Co-
JiepsKaHue «IIopTpeTa 6paHaa»
MOXKHO NIPEACTaBUTD CJIEYIO-
UMY EIO COCTABJIAIONIIMU:

I. CymHocTb 6paHAA — BCE IIE€H-
HOCTHU Op3HJIa U COCPEIOTOYE-
HHe O0eIaHnil KINEHTY:

1. ®akTel U 0cOGEHHOCTH

O6paHAa — OCOGEHHOCTH U3ie-

JIVISI, €TO OOCIYKUBAHUS, KC-

ITyaTaIu JaHHOTO GpaH/a.

2. ®dyHKIMOHATBHBIE IEHHO-

cTU - (pusnueckoe PyHKIHNO-

HaJTbHOE BO3/ICHICTBIIE, TTOTY-

JaeMoe OT JaHHOTO GpaH/a.
II. MeauBUAYaIbHOCTD OpaHIa —
Xapakrep, arMocdepa, BO3HU-
Karomas OT JJAHHOTO OpaHAA:

1. YyBcTtBenHOCTDH Gp3HIA —

YyBCTBA, HACTPOEHHE, 0Gpasy-

IOIIMECS] OT JAHHOTO GPaH/A.

2. CouajbHO-0bITOBAA I1€H-

HOCTb — CTHJIb JKU3HHU, CAMO-

BBIPKEHUE JAaHHOTO GpP3H-

Ja.

He cymecTByeT yHUKaIbHBIX
MIPENMYINECTB, KOTOPBIE obec-
[IEYUBAIOT JOJTOCPOYHOE JIU-
JE€pPCTBO GP3HJA, KOHKYPEHT
MOJKET JlaTh 60Jee MpUBJIEKa-
TEJIBHOE MPEATOXKEHNE U 060H-
tu uzaepa. Ho eciun 6paug ss-
JISIETCSI HOCUTEJIEM YHUKATBHOM
3MOIIMOHATHLHOMH CBSI3KH C IIOTpE-

7 PeknamHbiii MeHepxmeHT. Onbit 1 npaktrka / Mop 06w, pea. A.l. TymaHsHa

. M.:PA Sorec Media, 2003. C. 32.



6uTeseM, KOHKypeHTaM OyzeT
OYeHb CJIOKHO €€ Pa30PBATh.

5. ®opMymmpoBKa peIoxe-
HUS, KOTOPOE JeJaeTcs IieJie-
BOU ayAMTOPUH U OIpejeJe-
HUeE TOHA KOMMYHUKAI[HOHHOT'O
obparreHms.

Jlnst paspaGoT4mKa 3TO KO-
9YeBOIl MOMEHT KOMMYHHUKAI[U-
OHHOI1 cTpaTernn. O4YeHb Bax-
HO CKa3aTb O OpaHJe OXHOU
(ppasoii, 1 IMEHHO TO, YTO XO-
TeJI YCJABIIATh IOTPEOUTEND.
ToH obparmeHus ABIAETCA OTPa-
XKEHUEM XapakTepa OpaHJa U
€r'0 II0JIOKEHUS Ha PBhIHKE.

6. Ber6op xaHaI0B IPOABH-
JKeHHs.

dopMupoBaHUE CXEMBI pac-
HIPOCTPaHEHUs OOpPaIEHUIT C
MO3UIUK MAKCUMU3AIUK MH-
(popMaImOHHOrO JaBJIEHUS HA
moTpebuTENeH.

7.IIporuos agdexra.

I'paMOTHBIN NMIIAHUPOBIIUK
obGecrevynBaeT IIPOBEACHHE 3a-
Ka3HBIX HCCJIEAOBAHUMI 110 06-
e PUHATBHIM MUPOBBIM METO-
AVKaM OI€HKH Op3HJA, IpPH
3TOM 3aMepbI JOJDKHBI IIPOXO-
IAHTh, COOTBETCTBEHHO J0, BO
BpeMs U I10CJIe KaMIIaHUU.

OcHoBa 6p3HIMHTA, KAK CHH-
TETUYECKOTO BUJIa MAPKETUHTO-
BBIX KOMMYHHUKAIUI — eJuHas
KOHI[ENIM MapKeTHHIOBBIX
KOMMYHUKAIMi, B KOTOPOH
CHUMBOJINKA OpP3H/A SABISETCS
CTaH/JAPTU3UPOBAHHBIM KOM-
MYHUKATHBHBIM HHCTPYMEH-
TOM, 3KCIUTYaTHPYIONIM KJIIOYe-
BYIO aTPUOYTHKY TOBapa 1,/ NI
¢pupmprl. Taxas cumBosMKa CI10-
COOCTBYET «CpalBaHIIO» OPIH-
712 C KAYeCTBOM CaMOTO TOBapa,
a B HEKOTOPBIX CJIyJasAxX U C aT-
Moc(epoii ero NpuoOPeTEHNS.

A. KOPOJ1b: BpaHAWUHT KaK CUHTETUYECKan MapKETMHroBas KOMMYHUKaLMA GUPMbl

HWuauBuayaibHOCTD GpaHAA —
3TO HE TOJBKO U HE CTOJbKO
XapaKTEePUCTUKN IPOAYKTA,
CKOJIBKO aCCOITUAIUU U CUMBO-
JIbI, CBSI3AHHBIE C GPIHJIOM.

OUpMEHHBIA CTHIb SBJISCT-
sl BKHEHIITIIM HHCTPYMEHTOM
¢opmuposanusa umumka pup-
MBI I OJJHOBPEMEHHO 3JIEMEH-
TOM GP3H/IUHTA.

OupMEeHHBIHN CTUIb, KaK dJIe-
MEHT OP3IHJIUHIA — 3TO KOMII-
JIEKC OPUTHHAIBHBIX N300 pasu-
TEJBHBIX PENICHUH, OTpaXaro-
IMUX COJEpKAHUE JIeATETbHO-
CcTU (PUPMBI, UCHOJIb3yEMBbIN
IIpY pa3paboTKe U PeaTU3aALII
JIIOOBIX BUJOB UCXOAAMENA OT
Hee BU3yaIbHOI HH(popMarmy,
OH IIPEJICTABIAET COOOI MaTe-
pHAIU30BAHHOE NIPOSBJICHUE
MMUJKA B BUSYJIbHOM Cpesie.

Ierbio ncionb3oBaHus pup-
MEHHOI'O CTUJISL SIBJISIETCS OJia-
ro)keJxaTejJbHasl UIeHTU(PUKA-
s GUPMBI U €€ TOBApPOB, a
TaK)Ke HAIIOMUHAHUE O TEX I10-
JIOKUTEIbHBIX AMOIUIX, KOTO-
pbl€ UCHOBITAJ YETOBEK IPU
KOHTaKTe ¢ (pUpMoii (ee aTpu-
GyTHKOI1) 11 ee TOBapaMM.

OupMeHHBIN CTWIb, €0 Ha-
Ja4ne, TOBOPUT 00 YBEPEHHO-
ctu pUpMBI B cebe U B Kade-
CTBE CBOMX TOBApOB, O JIOCTa-
TOYHO BBICOKOM YPOBHE €€ ca-
MOOII€HKH, OH (pOpMUpPYET
KOPITOPaTUBHBIH JyX, (prpMeH-
HBII IATPAOTUSM.

ITpu pazpaboTke pUPMEHHO-
rO CTWISI BAKHO COOJIIOIATH CJle-
JyIole OCHOBHBIE Tpe6GoBa-
HUST:

1. Mcnoab3oBaHue eauHBbIX
UJAEHHBIX U XyZO’KECTBEHHBIX
IIpUEMOB U IPUHIMIIOB BU3ya-
JIU3AIUN (KeTaTeJIbHO OPUTH-
HAJbHBIX, SKCKIIO3UBHBIX ).

2. KoMIIEKCHOCTD — B €1U-
HOM CTHUJIE JTOJKHO OBITH 0pOp-
MJIEHO MAKCHUMAJIbHO BO3MOMX-
HOE 4YHCJI0 HocuTeseil pup-
MEHHOTO CTUJIS.

3. lonroBpeMeHHOCTDb — UHa-
4e HOTPeOUTEIIAM U ITAPTHEPAM
HIpUAETCs Y3HABATh (PUPMY U ee
TOBAPBI KOK/BII Pa3 3aHOBO.

PupMeHHBII CTUIb HPEJ-
CTaBJIsET cOb6O creruduye-
CKYIO KOMMYHUKAIIHIO C KOHTAK-
TépaMH IyTeM IIpeJOoCTaBIIe-
HUS HeBepOaTbHOI MH(pOpMa-
1y, oH ((PUPMEHHBIN CTHIIb)
0COOBIM SI3BIKOM PACCKA3bIBAECT
o gupMe, ee UICTOPUH, IIPUHIIY-
IIax BeJEHUs OGM3HECa, KOPIo-
paTUBHOM pUIOCOPUU U T. 1.

Hasmane pupmenHoro crus
CBHU/IETEJIbCTBYET O BBICOKOM
YPOBHE yBaK€HUs (PUPMBI K €€
KJIMEHTAM, IAPTHEPAM U KOH-
TAKTHBIM ayJUTOPUSIM, K HX 3C-
TETHYECKUM IyBCTBAM.

JannHasa craTbs ABasgeTCA
MONBITKOU CHMCTEMaTU3ALUMU
0OBEMHOM U 3aYaCTyIO IPOTU-
BOpEUYMBOI MH(POPMAIIIH B 06-
JIACTU TEOPETUUECKOTO OCMBIC-
JeHus 6pauauHra. IpaBmibsHo
paccTaBJIe€HHbIE TEOPETUYE-
CKH€ BEXU IMO3BOJISAIOT IPAKTHU-
KaM MapKeTHHIa UM MEHEJXK-
MEHTa, JBUTaTbCs BEPHBIM ITy-
TEM B IIPOIIECCE CO3AAHNUS OPIH-
JIOB U yIIPABJICHUSA UMU.

AsTOp:

Kopoas Anexcandp Huxoraesuu,
K.9.H., doyenm Xabaposcxol 2ocy-
dapcmeennoi Axademun IKOHOMU-
KU U npasa.
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Anuna MHUWHAK

MACCOBAfi KOMMYHHUKALIUA BJIMSET HA NOTPEBJIEHHUE?

Jluckyccusi 0 BO3MOXKHOCTSIX
MacCCOBOM KOMMYHUKAI[UY, KaK
MHCTPYMEHTA BO3/ICHICTBUS Ha
ayAUTOPHIO, IMEET IPOJIOLKI-
TesbHyI0 ucTopuio. Ha npors-
xxeHnn 20-ro Beka Ha IEPBBIi
IJIAH BBIXOJWUJIN TO TEOPUH
ITPOBO3IIAINAIOIIIE, YTO CPE-
CTBA MACCOBOY KOMMYHUKAIIIH
(CMK) BIuSIIOT Ha BCEX U CHO-
COGHBI PEITUTD TIOOBIE 331,
opmymmpyemble KOMMYHUKA-
TOPOM, TO KOHIIEIIIIVNH, YTBEP-
JKJIAIOIIME, YTO BO3MOKHOCTHU
MacCOBOI KOMMyHHKAITIH OTpa-
HUYEHBI, U €CTb IPYIIIDI PEIu-
MIEHTOB, HA KOTOPBIX OKA3aTh
BO3ENCTBIE HEBO3MOKHO.

B 20—40-x romax ucciaemoBa-
TEJIN GbUTN YOEKACHBI, 9TO MaC-
COBast KOMMYHUKALIUS SIBJISIETCS
a6coM0THO 3(PPEKTUBHBIM
CpPEeJICTBOM U3MEHEHHUS COIU-
aTbHBIX YCTAHOBOK, MHEHUI,
CYKJEHUUA U IPEACTaBICHUNA
AYAUTOPHUU — «BOAULEOHOU TY-
Aet»!, ObIoIEe TOYHO B II€Ib.
B 50—60-x rr. Ha IEPBBII MIaH
BBIIILTH TEOPHH, ACIAIOINE AK-
I[EHT HA «Pa3JUYUsAX B CTEIle-
HU BHYIIAEMOCTH> JIIOJEH, U Ce-
aexmusrocmu eosdeicmeus CMK.
BauMmaHMeE K TUIHOCTHBIM IICU-
XOJIOTUYECKUM OCOOEHHOCTIM
PELUIIEHTOB ObLTO IPUKOBAHO
u B 70-x rogax. Ho yxe B 80-x
CMK cTasm paccMaTpuBaTbCA
KaK KOHCTPYKTOPBI COI[UAJIb-
HOU pEJIbHOCTH, U IOMIYJISP-
HOCTB HadasTa BO3BPAIaThCs K
KOHIIETIIIUSM, ITPU3HAIOIIIM 32
MaCcCOBOM KOMMyHHKaIen ab-

COJIIOTHYIO BJIACTD HaJ ayJUuTO-
pueii.

OHAKO CTIOPBI O BO3MOXKHO-
ctax CMK He yruxaior 1 1o ceit
JeHb. M B osie n3y4eHus pex-
JIAMHOI MacCOBOM KOMMyHHKa-
MU 3TA MpobdJIEeMa SBISIETCS
OfiHOIT M3 Hanbosee aKTyalb-
HbIX. BcrioMHUM XOTS OBI JIUIC-
Kyccuio O. dpuHbepra (aBTopa
TEOpHUH «CJAOON CUJIBI peKJIa-
Mmbl») u Jhx.®. JxoHca (ocHOB-
HOTO HJI€0JIOTA KOHI[ENIINH
«BBICOKOH 3(peKTuBHOCTU
PEKIaMbl»), HE CXOJISAMYIO CO
CTpaHMI] 3aI1aJTHOH ITEPUOAUKH
yKe GoJtee IeCSTIICTHS?.

B HacTosmeii craTbe MBI Ipest-
JlaraeM BaieMy BHUMaHHUIO 110~
IBITKY IIPOBEPKH OIIIO3UIIOH-
HBIX Teopuil addekTa Macco-
BOI KOMMyHHKaI[UU HAa POC-
CUHCKHUX JAHHBIX — MOJEJH,
TECTUPYIONAE 3ABUCUMOCTD
nOTpeGJIEHUs OT PEKJIAMHOMN
AKTUBHOCTU MAapOK.

NOJIE MCCNIEAOBAHMA -
POCCHHCKME PbIHKH
HANUTKOB

Hccneposanue simusaus CMK
Ha [TOBEJICHUE HACEIEHUS TIPO-
BOJIJIOCH IIOCPEJICTBOM H3y4e-
HUS BO3JE€MCTBUA TEJIEBU3UOH-
HOI peKJIaMbl Ha TOTPeOUTEI,
a B KaueCTBE IOJIST NCCIeI0Ba-
HHS ObLIU BBLIOPAHBI POCCHUH-
CKH€ pBIHKU Koe, COKOB /He-
KTapoB U IIUBA.

OcHOBOM /U151 TPUHATUSA JAAaH-

HOTO pEelICHUsI OKA3aJIMCh CJIe-

JyIOIIUE OTIYUTEILHbIE OCOOEH-
HOCTH IIEPEUHCJICHHBIX PHIHKOB:

1. Jlomn nmorpedbureneil Ha-
IMITKOB 3TUX KaTETOPHII 3HAUH-
TEJIbHBI.

2. Ha ppIHKaxX KOHKypUpYeT
MHOECTBO MapoOK, UTO AA€T
BO3MOKHOCTH COTIOCTABJICHMUS.

3. ®akTHUYeCcKU BCe€ MapKHU
IPOBOAAT MacCIITaOHBIE TeJle-
BU3MOHHBIE PEKJIaMHBIC KaM-
TTAaHUM.

Kparxoe onucanue
SMNMPHYECKOH 6a3bi

K coxxanenuio, 1o HacTosIIIE-
ro momeHnTa B Poccun me npo-
BOJIMJIOCH PENPE3EHTATUBHBIX
006CIeIOBAaHNIIA, KOTOPBIE BKJIIO-
qaIy Obl KaK OJI0K, KaCAIOLNIA-
€ TOTPEOUTENHCKOTO MOBEIE-
HUS, TaK 1 OJI0K, (PUKCUPYIONTHI
PEKJIIAMHYIO AKTUBHOCTDb OP3H-
JoB. OTHAKO HaM yIaTOCh O0be-
JVHUTD JAHHBIEC HE3aBUCUMBIX
HUCTOYHUKOB JJIsi TOTO, YTOObI
IOJYYUTh HEOOXOJUMYIO 6a3y
JIS1 TIPOBENEHUS MCCIE 0Ba-
Hu. vy crama RTGIu TVIndex.

1) R-TGI (Poccuiickuii u-
nekc Iexesprx Ipynn) — Morn-
TOPHHI CTHJIS KU3HH M IIO-
TpeoIeHuns.

O6cnenoanue TGIpaspabdo-
TaHo bpuranckum Bropo Map-
KeTHHTOBBIX MccreoBanmit, n
nmposoanTcA B Beaukxob6pura-
Hun yxe 6osee 30 1et. B 1995 1.
Hccnenosarenbckas KOMITAHUS
KOMKOH-Meua nosiydnia ot
cospareneit TGl nuneH3uio Ha
NIpaBo peajTu3aluiid MOHUTO-

' NlaHHoe cpasHeHue 6bino npepnoxeHo I Jlacceennom ewe B 1927 r. [Lasswell H.D. Propaganda technique in the World
War. L., Kegan Paul, Trench, Trubner & Co, 1927.].
2CM., HanpuMep, paborsi: E hrenberg E. The Emperor’s Old Clothes: a Rejoinder // International Journal of Advertising.
The Quarterly Review of Marketing Communication, 1999. Vol. 18, N2 1; Jones J. Ph. The essential role of communications

// Admap, Jan. 1998.



punra B Poccun. C atoro mo-
MEHTA €XEroJHO ONpallnBa-
erca 16 000 roMoX03gHCTB
(36 000 pecionznenTos) B 60 ro-
ponax Poccuu, npu aTom ¢uk-
CUPYIOTCSI CJIEJIyIOIIE XapaKTe-
PUCTUKH KU3HEAECATECIbHOCTH
HaCeJICHUS: TIOTpebIeHIe TOBa-
pos u yciayr (6oxee 400 karero-
puit u 3 900 mapok), meaua-
npeanodYTeHus (mpecca, pa-
avio, treaesuienue, lMurepuer)
U CTWIb KA3HU®,

2) TV Index— meauaucciaeno-
BaHmUe.

MOHHUTOPUHT HAYAJI ITPOBO-
autbes Ipynnoii komnanuii TNS
B 1996 . B Mockse, a B 1999 .
BBINIET HA OGMIEPOCCHHACKUI
ypoBeHb. O6BEeKTOM HAOIIOf1E-
Hus sasasgoTcd xkureau 40 ro-
pPOJIOB C HaceJeHHEM Goiee
100 TbBIC. 4E€IOBEK, B JOMOXO-
35ICTBaX KOTOPBIX €CTb XOTS
6B OIUH TEJIEBU30P, MPUIEM
OIIPAIINBAIOTCS KAK BCE B3POC-
JIbIe, TaK U IETH CTapIIe 3 JIeT.
Metox c60pa nHpOpPMALIUA —
«3JT€KTPOHHOE H3MEpEeHHe
ayANTOpUN>», pEaTU3yeMOoe TP
ITOMOIIX CIIENUAIBHOTO TEXHU-
yeckoro ycrporicrsa TB-merpa,
BEJIYIETO «HEBHUK» IPOCMOT-
pa mepenad KaHAJIOB HaIHO-
HAJIBHOTO ¥ PETHOHAIBHOTO Te-
JIEBUJEHUS YIEHAMU JOMOXO-
3siicTBa. Takum obpasoM, 1o-
cTaBasgeTCs MHPOpPMAIUAST O
peiTUHTAX Iepefad BCEX THU-
OB, BKJIIOYAsI peKJIamy”.

OTMmeTuM, 4TO Hama paboTa
6asupyercs Ha faHHBIX 2000 T,
koropsble komnanuss KOMKOH-
Meaua n06€3HO COIIACUIACD

IIPeOCTABUTDL B popMare, 1o-
3BOJISIIONIEM CTPOUTDH MOJETU
MHOTOMEpPHOH CTaTHUCTUYE-
CKOI 3aBUCUMOCTH.

XoTga 06a o6caesOBaHUA
IIPOBOJIMIINCE B PSIfie TOPOJIOB
Poccun, o6beKTOM HCCIEOBA-
HHUs OBLIO BBIGpPAHO HaceJe-
HHe I. MOCKBBI, UTO, Ha HaIIl
B3IVISIT, IO3BOJIIIO UCKIIOYUTD
OIMMOKM, CBSI3AHHBIE C HEJ[0yJe-
TOM PEKJAMBbI, TPAaHCIUPYIO-
meicsa MEeCTHBIMH U PEruo-
HaJIbHBIMU KaHatamu. Paccmar-
puBaTOCh HacenaeHue 15—72 rer
(3KOHOMMUYECKU aKTUBHBIE
BO3PACTa 32 BBIYETOM I'PYIIIBI
pecnoHaeHTOB 15 JeT, KoTo-
PBIM HE 3a/1aBINCH BOIIPOCHI,
CBSI3aHHBIE C NOTpebJIeHuEeM
nuBa)®.

IToxpo6HO onncats METO[O-
goruio oobeagunenus R-TGI n
TV Index B paMKax HaCTOAIIEN
CTaTbU HE IIPE/ICTABIISAETCS BO3-
MO>KHBIM, IIO3TOMY OT'PAHIINM-
C KpaTKUM KOMMEHTapHUEM.
MbI pacrniosraraiay CBeA€HUSIMUI
0 MeJMaBeCe Pa3IMYHbIX MAPOK
Koge, COKOB, B, HAGpaHHOM
B KaxoM u3 Mecsries 2000r., a
Takxke nHpoOpManueu o goie
MOTPEOIAIOMUX Pa3JIuIHbIe
OP3H/IBI ITEPEYNCIEHHBIX KaTe-
ropuil HaIUTKOB, CHATOU B
2000 r. ueTpIpe pasza — B ¢eb-
paie, Mae, aBrycTe 1 HosAOpe.
ArperuposaB HH(OPMAIIIIO O
MeanaBece KaKJ0oro u3 6paH-
JIOB 32 TPU MecsAIa, Npeale-
CTBYIOIIUX KXKAOU U3 BOJIH
OTIPOCa, MBI ITOJTYYHIH BO3MOXK-
HOCTBb aHAIN3UPOBATh BIISTHIE
T€JIE€BU3MOHHON pEKIaMHOU

AKTHBHOCTH MAPOK Ha l'IOTpC6'
JICHUC.

IIpexae yeM neperTH K U3-
JIOKE€HUIO MOJydeHHBIX pe-
3Y/IBTaTOB, ellle pa3 BhIpaXkaeM
6JIarofapHOCTh KOMHIAaHHUH
KOMKOH-Meaua u Pexiiam-
HoMy ArenrctBy Buaeo Hn-
TEePHAIIHJI 32 NPeJXOCTaBIICH-
Hble gaHHbIe. OTaeabHO 6J1aro-
JapyM 3a HOJIEePKKY B paboTe
MemuagupexTopa PA «PABH»
npo¢. M.M. Hazaposa.

BJNIKKAET NIN?

IIpesxne Bcero 6110 penIeHO
HPOBEPUTD HATMYNE KAK TAKO-
BOI CBSA3M MOTPEGICHUS Ha-
IUTKOB (Koe, COKOB,/HEKTa-
POB, IIBA) C PEKIAMHOI AKTHB-
HOCTBIO MAPOK, JUTST PEATA3AITIN
Yero MpUMEHSIACH TPOIEaypa
JIOTUCTUYECKOTO PErpecCUoH-
HOI'O aHAJIN3A.

B xauecTBe 3aBUCHUMOII BBI-
CTymaja epeMeHHas MoTpeod-
JIEHUsI HAIIUTKOB Pa3JIMIHBIX
MapoOK, IPUHUMAIOIIAsT 3HAYe-
Hue «0» B cJIydae, eci pecros-
JE€HT OTMEYAJI, YTO HE IbET Ha-
IIUTOK OIIPE/IEICHHOM MAPKU, 1
3HaueHUe «1», ecau pecroH-
JI€HT €T0 ITOTPEOIISLI.

Hapsay ¢ mequaBecom B Mo-
JieJIb ObUIM BKJIIOUEHDI COIUAIb-
HO-JleMorpagudeckue, MCUxo-
rpadudeckue nepeMeHHble U
IIepeMeHHbIE, XapaKTepPU3yio-
II¥ie TeJIeCMOTPEHIE — HE3aBU-
CUMbl€ KOMIIOHEHTBI, TUIIOTE-
THYECKasl CBA3b KOTOPBIX C I10-
Tpe6ICHIEM YaCTO O6CYKIaeT-
cs B paboTax, KacaloIUXCs

3 Poceuickuin Mupekc Lienessix Mpynn [UutepHet pecypc] //URL: http://www.comcon-2.com.
“ Meamnanccneposanue TV Index [Htepher pecypc] //URL: http://www.ins-global.ru.
5Taknum obpasom, obbem Bbibopku coctaeun 4 467 pecnoHaeHToB.
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pusausg CMK na nosejenue
aynuropui (puc. 1).

Meauasec. /11 oneHku 1H-
TEHCUBHOCTH PEKJIAMHOM KaMIIa-
HUM MBI HCIIOJIb30BAJIN ITOKA3a-
TEJb CYMMApHOTO PEKJIAMHOTO
PEUTHUHTAa MAPKU — MEIUABEC —
COBOKYITHOE€ YHCJIO KOHTAaKTOB
PEKJIAMEBI € ayAuTOpHUEH (Tpu-
HATasa ef. usmepenus GRP
(gross rating points) ). Ilockonpky
MOJIEJINPOBAJIACH 3ABUCMOCTD
MOTPEGICHNS OT TEJICBU3NOH-
HOH PEKJIaMHOU aKTUBHOCTH,
YIUTBIBICS MeJuaBec, HabpaH-
HBIA MapKaMH TOJIBKO 32 CHET
TB-kammnanwuii.

XapakTepHUCTHKH TeJle-
cMoTpeHuA. B faHHbIN 610K
BoILIU ABa nokasared. IIpo-
JXO/KHUTEIbHOCTD TEJIECMOT-
peHus npejcTaBiasgeT coOO0M
cpejpHee BpeMs, IPOBOJUMOE
OIIPOIIEHHBIM Y TeJIe3KpaHa B
JeHb. MHaekc mpuemMa KaHa-
JIOB PACCUUTBIBAETCS KAK COOT-
HONIEHHE YHCJa IPUHUMAE-
MBIX B JOMOXO3SICTBE pec-
IMOHAEHTA KaHAJOB U YMCJIa
KaHaJIOB LIEHTPAJIbHOTO TeJle-
BUAEHUSA, JEeHCTBYIONIUX Ha
TEePPUTOPHUU I. MOCKBBI.

ConmanpHO-KeMorpadude-
CKHe IlepeMeHHbIe U IIepeMeH-
HasI «IICHXOrpaprdeCKIii THII».
B ananus 6bU1M BKJIIOYEHBI CJle-
JyIOIIe COIMATbHO-IEeMOTPa-
(puueckne mepemMeHHBIE: 1O,
BO3PaCT, O0pa30BaHUE, CTATYC
3aHATOCTU, CEMEMHOE OJIOXKE-

HUe, HaIM4ue gerei 1o 15 ner,
JyIIEBOU JOXO/,.
IIcnxorpacuyeckue THIIBI, B
OTINYME OT coydema, TPEOYIOT
6oJiee MOAPOOGHOTO OUCAHUSL.
Mannaa xnaccudpuxanus pec-
IIOH/IEHTOB (POPMUPOBAIACh HA
OCHOBE 6JIOKA OLIEHOYHBIX CyXK-

neauil R-TGI B nBa sTama: Ha
IIEPBOM ITOCPEICTBOM (PAKTOP-
HOTO aHa/IN3a ObUIU BbIJIEJIEHbI
OCHOBHBI€E IIcUXorpaduueckne
¢aKkTOpPBI, HA BTOPOM — IIPHU
IIOMOIIM KJACTEPU3ALUY Me-
TOJOM K-CpejHUX IOJydeHbl
8 TpyIII PeCIIOHIEHTOB.

* % %

KpaTkan XxapaKTepucTHKa ncuxorpaduuecKux THnos
POCNOHAGHTOB

1-a rpynna: «Awywme Hanaydwee»

Pecnondenmat, cmpemawuecs npuobpemams mosapot 8bic0K020 KaUeCmMea u
NPOOYK ML, MAKCUMANEHO NOLLIHBLE 045 300p08bA. B 0cHO081HOM MO0 ONpouenble
cpednezo gospacma, docmuzuue Yenexos 8 0eAax u ABALIOUUCC 0OCMAMOUHO 0bec-
NEUEHNDIMU NI006MU, 3ABOMAUUMUCE O C80eM 300p06VE U 300PO6HE UALHOE CEMVU.
Xapaxmepnvie 6viCKAZBIBANUA: «A 20MO6 NAAMUMD bOLVULE 3G XOpoULee Kare-
CMBO», «CCAU MHE UMO-MO NOHPABUAOCY, £ CHAZY 0eAAI0 NOKYNKY», < NOKYNAI0

HOBbLE moea[)u p(lH’me’, uem OOABUUNCMEO MOUX ZHAKOMDBLY .

2-7 rpynna: «TpagWULMOHaINCTbI»

Peus 30ect udem o mpaduyuonaiusme, 6a3UPy0UeMcs Ha Cmanoapmax *HusHu,
€08emcK020 06uecmea. Imo Kiacmep pecnonoenmos, 3AHUMAIULUX HEBHICOKUE 00A-
HCHOCTNHBLE NOSUYUU, BVINOLHAIOUUX pabomy, He mPedy0owy10 KearuPuxayuu,
UAU YIce BVIUCOUUX HA NEHCUI, UMEUUX HUSKULL YPOBEHD OAA20COCTIOAHUSL U
BULHYHCOCHHBLX IKOHOMUMD, 8 MOM UUCLE U HA KAUecmBe NPUuoGpemaemsix mosa-
P06, a maxice ucnosv306ams AUUNOE NOOCOOHOE XOAUCMBO 6 KAUECMEe JONOAHU-
meavno20 ucmounuxa pecypcos. Cyos no 6vicKasvleaAHUAM «MPaAOUUUOHANUCTIL>
20MO06YL PeuLams MHoeue 3a0aUU CEOUMU CULAMU: MAK, PeCROHOEHMDL IMO20 MUNA
ymesepocoarom, umo «6cez0a camu 0eAarom PeMonm 6 Keapmupe» u «noAyHaOm
GoawsuLoe y0osoacmeue, pabomas na ceoell 0are». 3amemum, wWmo um «Hpagumecs
OBLMDb XOPOULO OP2aAHUIOEANHBIMU>, U NPU IMOM «MPAOUUUOHAAUCHIBL> HE MO
KO «CMpo20 COOAI00aI0M NPUHUUN L HDABCMBEHHOCU U MOPAAU», HO U YBEPEHDL —

«100vte npocmymcu He OKa}cymca 0e3HAKAZAHHMUS» .

3-1 rpynna: «MOAHUKN-PaCTOYUTEIN»
Imom xaacmep Popmupyemcs enagrvim 06pasom us mpex ocHosHvLX 2pynn pec-
NOHOEHMO8: 3AHAMbIE HA BVICOKOONAAUUBALMBIX PABOUUX MECTAX, OOMOXOATKU

u cmydenmui. Pasymeemcs, 6 wucao «moonuxos-pacmovumeneti» nonaoaom

PucyHok 1

He3aBucuMble KOMMOHEHTbI PErPeECCHOHHON MoAenn

Mepauasec Xapakrepuctukm + CoumanbHoO-gemorpadmyeckne nepemeHHble U
+ TesIeCMOTpeHns nepemeHHas «ncuxorpadpuyecknii Tun»
o [popomxurensHocTs o [pUHAANEXHOCTb K PA3NMYHBIM FPYMNAM MO COLAEMY
TENecMoTpeHus o [pUHAANEXHOCTb K PASAMYHBIM NCUXOrPadUUECKMM
* WUHpekc npuema kaHanos ™MNaM




A. NULLHAK: MaccoBas KOMMyHUKaLUs BAMSET Ha noTpe6neHue?

danexo ne 6ce U3 08X NOCALOHUX KAME2OPUTL hecnondenmos, a mosvko 06Aadauue JOCMamouHb MU MAMEPUALLHBIMU CPeo-
cmeamu 0 npuobpemenus 00PoOOCMOAULUX MOBAPOE NPECUNCHBX MAPOK. «/TAsk MEUS 8AICHO GbIMD XOPOULO 00eMbLM»,
«BANCHO ObLIM NPUBACKAMEASHBIM 05 NPOMUBONOAONCHOL0 NOAWL>, «<MHE HPABUMCS BLOCASINGLSL U3 MOANBL>, <5 GHUMAMEN-
1O CACIHCY 34 MOOOT», «NPEONOUUMAIO NEPENAAMUMS, HO KYRUMS MOBAD USGECHOU PUPMbL», CUACMO XOKCY 6 NPECMUNCHbLE

MaA2A3UHBL» — 80M cyofcéenuﬂ U3 CRUCKA BBLCKA3BLBANUTL «Moanu?ca-[mcm(muma/m».

4-5 rpynna: «HecymeBiune afantupoBaThCs»

B ocrosnom smo nencuonepve u nuskoxsarupuuuposanmvie pabommuxu. B dannom xiacmepe durcupyemcs camas 604v-
was 004 A100et, He umernwux dasice chedneeo obpasosanus. Ipu a61om Hedocmamie MamepuarsHvLx chedcms, pecnonoenmo.
IMO20 KAGCTMEDA He OeMOHCIPUPYION HUKAKOU KOMNEHCAUUOHHOU cmpamezun: Hu bepesciusocmu, wu npednpuumuugocmu,
NU UCNOALIOBANUA AUNH020 NOOCO6N020 X03atcmea. «Hecymesuiue adanmuposamocs,» OMMeUAOM, UMO UM «HEUE20 0AHCUOAMD
MNH020 O BYOYUL20>, UMO OHU «MAAO MOZYM, COCAAMD 048 USMeNeNUA Jeusu». TTpu smom onu noaazaiom, wmo «6 npowiioMm

ObL10 AYyUULE, UEM CEUMAC», NOCKOABKY CE200HA ONU «UYECMEYIOM, UMO OCMAIOMCS 6 CIMOPOHE OM COOBIMUTL» .

5-1 rpynna: «[IpeycneBaioLyne»

Peuv udem o mex, xmo 0obuncs ycnexos 6 pabome, obecnewus npu amom cebe 8vicokutl yposens bnazococmoanus. B waacmep
8X008M 8 OCHOBHOM MOA00bIE A100U (He cmapuie 35 aem,), 0L KOMOPBLX XAPaKmepr oL cAe0Y0UUE 8BICKAZBIBAHUAL: <5 UYBCMEBYI0
cebs Punancoso obecnewennsim», a «0enveu — Aywwull noxasamens yenexa». Hado samemums, wmo pecnondenmam smoi
epynnaL «Hpasumcs, pPyKosooums Opyeumu A100MU», U NPU IMOM OHU YOerCOeH DL, UMO «OKpysHcaouue cuumaiom [ux] snepauu-
HBLMU U 0eA08bIMU A100bMU». 3 cnucka cyacdenutl «npeycnesarouue» 8ol0Uparom maraice credyiougue: «<me Hpasgumea 0esams
cmpawnbie AU PUCKOBANHBIE BEUU», <5 He 0BPAULAT0 BHUMANUL HA NPABUAQ, 0ZPAHUMUBAIOUUE MOI0 C80600Y», «BPeMEHAMU

npebcmaeﬂﬂemm npaeuﬂbnbm HeE NOBUHOBAMBCA 3AKOHY».

6-1 rpynna: «Agantupylowmnecsi»

ITpunadnesxcauwue x Oanmomy Kiacmepy 0eMOHCMPUPYIOM NONBIMKY AOANMUPOBAMBC K YCAOGUAM, KOMOPBLE CHUMAIOM OASL
ce0a, HeONALONPUAMIBIMU — HECMOMPA A MO WMO Pecnondenmot IMOL PynnsL YMEeparcoam, wmo 8 NPoULOM JCUAU AYUUe
U OMMEUAIOM HENPUCROCOBACHNOCTVS K COBPEMEHNBLM YCAOBUAM, 8 OMAUNUE OM. <HECYMEBUUX AOANMUPOBAMBCA> UMU NPUAT-
2QI0MCA YCUAUSA ONA UBACUEHUL MAKCUMAALHOT 61200bL NPU MUHUMAALHBIX 3ampamax. Omavuumenssnoim 048 pecnonden-
MO8 0AHHO020 NCUXOZPAPUUECKO20 MUNA ACAALMCA COUEMANUE NECCUMUCTIUMECKUX BICKAZLIBAHUT, XAPAKMEPHBIX OASL <HeCy-
MEBULUX A0ANMAUPOBAMBLR», € MAKUMU CYHCOCHUAMU, KAK: «CEUMAC 8PeMA DOALUUX 03MOHCHOCMEN», «BPEMEHAMU NPeOCmas-

Asgemca ’l’Lpa@uﬂbeLM HE NOBUHOBAMDBCA 3AKOHY», «A yBEpKH, YUMo cmoe Ol OCHOBAMY 6010 CO6Cm8€HHyTO KOMNAHUWO».

7-5 rpynna: «*{epTBbl peKnamMbi»

B cemu pexaamu, Kax nu cmpanio, nonadaom u MyscuunsL U Acenuyunst 8 pasnot cmenenu. B «epynne ocobozo puckar
oxasviealomes pecnondenmut ne cmapuie 35 aem. «Kepmewt pexaamvl» ymeepaucoaom, umo «008eparom unpopmanuu, Komo-
pyro daem menesudenue», u «ecmv maxue TB-nepedanu, xomopuvie eausrom na pacnopadox [ux] ons». Humepecno, wmo 6 mo
e epema 0as vux «<uacmo pexiama na TB Gvieaem unmepecnee, wem camu nepedavu». O mom sice, 4mo pecnondenmvl, Mot
2pynnoL no0BeEPICEHBL BAULHUIO PEKAAMDL, COUOETMENLCMBYIOM. CYICOCHUS: <MHE XOUEMCS NOKYNAMb NPodyKmol, Komopole pexra-

MUPYIOM>, <5 CIMAPAIC UCNOABI08AM PEKAAMMNbIE KYNOHBL», «UH020a NOKYNAI0 HOBYIE MOBAPHL MOABKO U3 AI060NDIMCMEA .

8-2 rpynna: «BblHyX€HHbIe 3KOHOMMTb»

B waacmepe guxcupyemcs, nosvluiernoe npedcmagumesscmeo jieHUUN npeonencuonnslx U NeHCUOHHBIX 803PaACMO8, a
maxice 00MOX035eK U3 cemell ¢ He8BICOKUM YposHem mamepuarsroti obecnevennocmu. K cnucky xapaxmepuvix 048 Hux
CYICOEHUTL OMHOCAMCA: <5l NOKYNAIO MOAVKO CAMOe HeobXOOUMOE», <OMMPAGAAACH 3G NOKYNKAMU, 5 PACCUUMBIBAI0 KANCOBLUL
PYOrv», «enasmoe AL MeHs NP 8BLO0PE MOBAPA — €20 UEHA», <A CMAPAINCH NOKYRAND NPOOYKMBL NP0 3ANAC, MAK KAK Pacmym
UeHv>. A Ha Hedocmamox cpedcme ykasoleaem mom Haxm, umo «6oiHYHCOEHHbE IKOHOMUMY> PAKMUECKU 6Ce20a OMMeUa-
10M 8APUAHM «ONPEOEAEHHO He CO2AACEH> PAIOM € BBICKAZBIBAHUAMU: < UYECMBYIO CE0R PUHANHCOBO 0DECNEUEHHBIM», <8
00601H CBOUM YPOSHEM HCUSHU», M. N.; U, WMO eule O0nee CYuecmeeno, noOUEPKUBAIOM, UMO IPAKTUIECKU BCE JEHBIU

TPpATATCA Ha TPOAYKTbI MU TAHUST ».
* % %
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Mopenu perpecCMoOHHOH 3a-
BHUCHUMOCTH IIOTPEOICHUS CTPO-
WJINACh OTAEJIBHO JUIsL KaKJI0ro
13 BI/IOB HAITUTKOB — Kode, Co-
KOB / HEKTapoB, nusa. Mitoru

aHAJIN32 [IPE/ICTABJICHBI B CBOJI-
HOM mabauye 1.

O'—ICBI/IZ[HO, HE€3aBUCHUMO OT
TOTO, JJIsI KAKOIr'o M3 psija Ha-

IHUTKOB IIPOBOJUTCA PETPECCU-
OHHBIN AHAJIN3, PEKJIAaMHaAsI aK-
THUBHOCTb HEM3MEHHO OKa3bIBa-
€TCs B YUCJI€ IIEPEMEHHDBIX,
IDOBBIMIAIOMHUX BEPOSITHOCTD

Tabnuya 1

OLeHKa BAUSHUS GaKTOPOB Ha BEPOSTHOCTb MOTPE6IEHUS HAMUTKOB:
JIOTUCTUYECKUE PErPECCUOHHbIE MOAENN «10TpebeHne Koper, «1oTpebieHne COKOB/HEKTapOoB», «10TpebaeH1e NuBar

Mogens «Motpebnenne Mogens «Motpebnenne Mogens «Motpebnenne
Kode» COKOB/ HEKTAPOBY nuBa»
Perpec- Kcl::t:_“' Perpec- Kcl::t:_“' Perpec- Kcl::t:_“'
CHMOHHBIM | SHAYMMO OTHOCH- CHMOHHBIM | SHAYMMO OTHOCH- CHMOHHBIM | SHAYMMO OTHOCH
K°3¢¢”- cme TeJZIbHOro K°3¢¢”- cme TeJZIbHOro K°3¢¢”- cme TeJZIbHOro
UMEHT UMEHT UMEHT
pucka pucka pucka
Mon
(koHTpOnbHAS rp. — XKeHwmHbl 0,113 0,020 1,120 | 0,352 0,000 1,422 | -0,643 | 0,000 | 0,526
MY>X4MHBI)
3 16-20 0,197 | 0,067 | 1,217 | 0,181 | 0,100 | 1,199 | 0,002 | 0,979 | 1,002
03pAcTHble 3554 ]
rpynni o4Ixerl 1 9014 | 0,807 | 1,014 | -0,510 | 0,000 | 0,601 | -0,383 | 0,000 | 0,682
(xoHTponbHas rp. — 35-59 (myx.)
21-35 ner) 55-72(xen). | 003 | 0,975 | 0,997 | -1,056 | 0,000 | 0,348 | -0,940 | 0,000 | 0,391
60-72 (myx.)
Tpynnsi no HeTcpeanero | 5108 | 0,260 | 0,898 | -0,196 | 0,070 | 0,822 | -0,246 | 0,000 | 0,782
06pasosaHUio 06pasoBaHus
(konTponbHas rp. — BhiCWee 0,204 | 0,000 | 1,226 | 0,456 | 0,000 | 1,577 | 0,081 | 0,021 | 1,085
cpeg. obpas.)
Fpynnst no espabotreie | 0,128 | 0,585 | 1,136 | -0,453 | 0,157 | 0,636 | -0,160 | 0,400 | 0,852
30HSTOCTH yuawpecs 0,330 | 0,007 | 0,719 | 0,293 | 0,011 | 1,340 | -0,064 | 0,418 | 0,938
(koHTponbHas Ip. —|  pomoxossiiku | 0,109 | 0,137 | 1,116 | -0,068 | 0,412 | 0,934 | 0,095 | 0,096 | 1,099
sanaTsie) neHcuoneps | -0,320 | 0,002 | 0,726 | -0,363 | 0,007 | 0,695 | -0,126 | 0,146 | 0,882
Tpynnei no AoxoRy | cpeaHmi Aywesoit | o 144 | 0001 | 1,178 | 0,196 | 0,001 | 1,216 | 0,171 | 0,000 | 1,187
(koHTponbHas rp. — poxopn
CHASIUMYP. | BHICOKMM AYWEBOM | 348 | 0,000 | 1,445 | 0,542 | 0,000 | 1,719 | 0,299 | 0,000 | 1,348
Aylwesoro AOXOAG) aoxopn
CemeiiHoe XONOCTbI 0,045 | 0,564 | 1,046 | 0,061 | 0,455 | 1,063 | 0,148 | 0,005 | 1,160
nonoxenme passepeHb! 0,082 | 0,273 | 1,085 | -0,164 | 0,076 | 0,848 | -0,047 | 0,450 | 0,954
(koHTponbHas rp. —
cocrost s 6paxe) BAOBLSI 0,395 | 0,001 | 0,674 | 0,057 | 0,678 | 1,058 | -0,315 | 0,005 | 0,730
Honuve “eTe”( gf;";‘;’:;'“m PO3PATd) 0,172 | 0,023 | 1,188 | 0,035 | 0,672 | 1,036 | 0,054 | 0,295 | 1,055
Hannae “eTF:_”;'f;:)"w POPAT | 0,099 | 0,067 | 1,104 | 0,251 | 0,000 | 1,285 | -0,061 | 0,116 | 0,941
Muyuine 0,067 | 0,419 | 1,069 | 0,394 | 0,000 | 1,483 | -0,102 | 0,106 | 0,903
Haunyvllee
Tpaauumonanmersl | -0,202 | 0,031 | 0,817 | -0,217 | 0,049 | 0,805 | -0,351 | 0,000 | 0,704
Menxorpadu- Momnnrn-
yeckwe TN A 0,212 | 0,011 | 1,236 | 0,289 | 0,002 | 1,335 | 0,072 | 0,250 | 1,075
pacro4ymTenm
(koHTpOnbHAS He cymestume
rpynna — 0,211 | 0,024 | 0,810 | -0,255 | 0,021 | 0,775 | -0,321 | 0,000 | 0,726
«BblH)’)Kp.eHHble GAOHTMPOBQTbCﬂ
SKOHOMMTE?) MNpeycneearowmne | 0,026 | 0,776 1,026 | 0,085 0,398 1,088 | 0,152 0,016 1,164
Apantupylowmeca | 0,083 | 0,336 | 1,086 | 0,023 | 0,819 | 1,023 | 0,249 | 0,000 | 1,283
«XKeprsei 0,167 | 0,048 | 1,182 | 0,264 | 0,006 | 1,302 | 0,037 | 0,557 | 1,038
pexKnambi»
Vikpexc npuema TenesusnonHsIx 0,016 | 0,023 | 1,016 | 0,008 | 0,309 | 1,008 | 0,010 | 0,055 | 1,010
KaHanos
TenecMoTpeHue (4acos B geHs) 0,041 0,001 1,041 0,059 | 0,000 1,061 0,042 0,000 1,042
Meamasec (1 000 GRP & ksaptan) 0,160 | 0,000 1,174 | 0,188 | 0,000 1,207 | 0,218 | 0,000 1,243




HOTPEOICHU: K09 Puyuenmot
OMHOCUMEABHO20 pucKa, TIPU
YPOBHE 3HAUUMOCTH HE TPEBOC-
xozsieM 5%-ro mopora, ykasbl-
BAIOT HA TO, YTO POCT PEKJIAM-
Hott aktuBHOCTU HA 1 000 GRP
B KBapTAJT YBEJTMUNBAET COOTHO-
IIEHUE MIAHCOB TOTPEe6ICHIS 1
Henorpe6ienns koge B 1,174
pasa, COKOB / HEKTapOB—B 1,207
pas, HakoHer nuBa—B 1,243 paza
(mpu ycJI0BHH, YTO OCTATIBHBIC
(paKTOPBI TIOCTOSHHBI).

Kosgp puyuenm omrocumens-
020 pucka JEMOHCTPUPYET:
1) eciin He3aBUCHMad TIepeMeH-
Hast KOJIMYECTBEHHAST: BO CKOJIb-
KO pa3 M3MEHUTCS COOTHOIIE-
HIIE IIAHCOB HACTYIUICHUSI COOBI-
THS K IIAHCAM HEHACTYILICHUS
IpU yBETUYEHUN 3HAYCHU S
NEPEMEHHON HA €IUHUILY
(B HamIei Mogenu: IpU pPocTe
mexuaBeca Ha 1 000 GRP, npu
YBEJIMYIEHNN YK CJIa TPUHAMAE-
MBIX KaHAJOB Ha OJUH KaHaJ
WIN JUIATEIbHOCTU TEJIECMOT-
peHusi Ha 1 yac B geHs), 2) ecu
IepeMeHHast JUXOTOMIIECKAST:
BO CKOJBKO pPa3 YBEJIHMIHUBACT
COOTHOIIEHNE NIAHCOB HACTYII-
JIEHUST COOBITHUSI K IAHCAM He-
HACTYIUICHUS IIPUHAJICKHOCTD
pECHoHAEHTa K TOI MU MHOU
IPYIIIIE IO CPABHEHUIO C IIPU-
HAAJTEXKHOCTHIO K IpyIIeE,
BBIOPAHHOM B KAUeCTBE KOHT-
POJIBHOI (B HAIIE MOJICIIN B 3Ty
KaTETOPHUIO IIOMAAIOT BCE COIH-
IBHO-IEMOrpa(ITIECKIIE U IICH-
xorpaudecKue IepeMeHHbIE).

OjHako CBSA3b NOTPEGICHUS
(pukcupyercs u ¢ APyruMu Ie-
PEMEHHBIMU.

Tak, B umcie 3HAYUMBIX IS
MoJiesId «II0TpebieHne koge»

A. MULLHAK: MaccoBas KOMMYHUKaLUA BAUAET Ha noTpe6neHue?

OKa3bIBAIOTCS CJIeAyIonye (ak-
TOPBI: TTOJI, HATMIHE BBICIIETO
06pa3oBaHUSA, IPUHAJIEK-
HOCTb K T'PYIIIAM y4YaI[Uxcs,
IIEHCHOHEPOB, BJOBIIOB, YPO-
BEHB JIyIIEBOTO JIOXO/IA, HAIITIIE
JieTel TOMKOIBHOTO BO3PacTa,
IIPUYHCICHHE 10 IICUXOorpadu-
YECKOMY THIY K «TPaJUILIIOHA-
JIUCTaM>», «<MOJHUKAM-PaCTOIN-
TEJIAM» , <HECYMEBIIUM aJIalITH-
POBATHCSI» UITH «KEPTBAM PEK-
JIAMBbI», 2 TAKXKE MHJIEKC TpHUeMa
KAHAJIOB ¥ CPETHSIS ITPOJOJIKH-
TEJBHOCTD TPOCMOTPA TEJICKa-
Hasos. [Tpu aToM nosoxxuress-
HO BJIUSIIOT HA BEPOSITHOCTb I10-
TpebaeHns Mapok kogde 9 us
IepedYrucaeHHbIX (PAKTOPOB.
IIpuduem Hasu4uHMe BBICIIETO
06pa3oBaHUs B CPAaBHEHUU CO
CPEIHUM YBEIHMYNBAET COOTHO-
IIeHUEe MIAaHCOB MOTPEOIATH
kode K IraHcaM «Hemnorpeoie-
Hus» B 1,226 pasa, npuHamiex-
HOCTb K IICUXOrpadgpuyeckomy
THITy «MOJTHUKOB-PACTOYHTE-
Jeii» B NPOTHUBOIOJIOXKHOCTD
HNPUYUCICHUIO K «BBIHYX/[CH-
HBIM 3KOHOMHTbH» — B 1,236
pasa, a BRICOKHI TOXOJ ITPHU CO-
MOCTaBJIEHUU C HU3KUM — B
1,445 pasa (pu ycaoBHUH, 9TO
OCTaIbHBIE (PAKTOPBI MOCTO-
SIHHBI).

st Mogenu «mnorpebieHue
COKOB / HEKTApOB» OOHAPYKU-
BaeTCH elle OOJIbIIE 3HAYUMbBIX
(paxropos. K ciiucky Beienen-
HBIX JUI KO(pe TOOABIIIOTCI —
IPUHAJIEKHOCTh K BO3paCT-
HBIM TpymIaM crapme 35 jer,
Hajnuue gereit 6—14 net, npu-
YHCIeHNE KO BCEM IICUXOTpa-
(praeckuM THIIAM 32 HCKITIOUE-
HUEM T'PYIII «ITPEYCIIEBAIOIIX>»
U «Jiantupylonuxcs». Hammpo-
TUB, BHIOLIBAIOT U3 CIMCKA —

MHJIEKC [IPUEeMA KaHAIOB IIEHT-
PaIBHOTO TEJIEBUACHUS U IIEpe-
MEHHAsI, XapaKTePHU3yIoIasi ce-
MEMHOE MOJI0KEeHNE. 3aMeTUM,
9YTO HpU (PUKCAIMU ITPOUUX
IIepEMEHHBIX, COOTHOIEHNE
MIaHCOB MOTpPEOJEHU U He-
notrpebJIeHnusl COKOB,/HEKTa-
poB st skeHIuH B 1,422 paza
IIPEBBINIACT AHAIOTUYHEBIHN TTO-
Ka3aTeJb JUI My>KIIH, K03pPu-
LUEHT OTHOCUTEIBHOTO PUCKA
JJIs «MINYIUX HAWJIydIIee»,
IIpY Ha3HAUEHUN «BBIHYKICH-
HBIX 9KOHOMUTD» KOHTPOJIBHOM
rpymIoi, cocrasiset 1,483 pasa,
HaKOHEI|, HAJIUYME BBLICIIETO
06pa3zoBaHMUs YBEIUUYUBAECT
MIAHCBI TOTPE6IEHNUSI COKOB/
HEKTapOB, HAa KOHTPACTE C 00-
JAJlaHUEeM CPEeJHUM YPOBHEM
obGpasosanust, Ha 57%.

He MeHbInEe 3HAYMMBIX TIEpE-
MEHHBIX OTMEYAETCS U B per-
PECCHOHHO MOJIEIIN «ITOTPe6-
JleHue Ba». TAKOBBIMU SBJIS-
I0TCS 1TOJI, BO3pacT (cTapie 35
Jetr), o6pa3zoBaHue, TOXOJ,
HNPUYKCIEHUE K «TPAAUIINOHA-
JIACTAM>», «IIPEYCIEBaIOIIM>,
«aJIAIITH PYIOIIUMCSI» IO TICUXO-
rpaduke, K XOJIOCTSIKAM II0 Ce-
MEHHOMY IIOJIOXKEHUIO, a TAKIKE
XapaKTEPUCTUKU TEJIECMOTpe-
Hus. B oTiimume oT mepBBIX
JIBYX, B MOJIeJIN «IIOTpebeHne
1Ba» OGHAPYKUBAETCS HE TaK
MHOTO ITOJIOKUTENBHbBIX CBSI3€i
(paxTOpPOB C BEPOATHOCTHIO TIO-
Tpebuenus HanuTka. [ToBsI-
IIE€HHBIE MIAHCHI OTMEYAIOTCS 11O
CPAaBHEHMUIO C «BBIHYKCHHBI-
MU 5KOHOMHTBD» Y «aIalI TUPYIO-
IIVXCST», «IIPEYCIIEBAIONIIX>» 1
«KEPTB PEKJIAMbI», y CPEAHEO-
XOJHOU U BBICOKOJOXOJTHOU
TPyl B IPOTHBOBEC TPyHIIE C
HU3KIM II0KA3aTeJIeM AYIIeBOrO
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noxoxa. Koappunmenr orno-
CUTEIBHOTO PUCKA JUISI XOJOCTSI-
KOB YKa3bIBACT HA ITOBHINICHIE
IPEBOCXOJICTBA MIAHCOB OKa-
3aThCs B YUCJIE IOTPeOUTENe
[TBA HAJ IAHCAMU He GbITh Ta-
koMU B 1,160 pasa o cpas-
HEHUIO C aHAJIOTUYHBIM [T0Ka3a-
TeJIEM /ISl PECIIOHICHTOB, CO-
cToAmMUX B 6pake (IpH ycio-
BUM, UTO OCTAIbHBIE (PAKTOPBI
IIOCTOSIHHBI).

Takim 06pazom, MOKHO OTMe-
TUTH 4 PaKTOPA, 3HAUUMBIX JJIsI
BCEX TPEX MOJIeJIEl paccMaTpH-
Ba€MOTI'0 THUIA U ITOBLIIIAIOIINX
COOTHOIIIEHHUE MIAHCOB IIOTPE6-
JIEHUST HAITUTKOB K IIIAaHCaM He-
noTpe6aeHns (Mpu PUKCATIHI
HMPOYHUX IEPEMEHHBIX):
¢ meauaBec (Toic. GRP B XBap-

Tan);
¢ IPUHAJIEKHOCTD K TPYIIIIE C

BBICIIIM 0Opa3oBaHueM (110

CPaBHEHMUIO C IPUHA/ICKHO-

CTBIO K TPYIIIE CO CPETHUM

00pa3oBaHUEM);
¢ IPUHAIEKHOCTD K TPYIIIe

CO CPEJHUM WJTH BBICOKUM [Iy-

MIEBBIM JJOXO/OM (ITO CpaBHe-

HUIO C TPUHAJIEKHOCTBIO K

IpyIIle C HU3KUM YPOBHEM

JIIEBOTO JIOXO/1A);
¢ CpefHAA NPOJOKUTEND-

HOCTB T€JIECMOTPEHUS (JaCOB

BJI€HD).

Hanporus, B uncie ¢axro-
POB, CBSA3b KOTOPBIX C BEPOSAT-
HOCTBIO MTOTPEOIEHNST HAIINUT-
KOB BCEX KaTEropuil oTpuna-
TeJbHA — HMPUHAIIEKHOCTD K
mcuxorpapuIecKkoMy THUIY
«TPaANUINOHATUCTOB» U «HE
CYMEBIINX aJaITHPOBATHCS»
(mnpm Ha3zHAYEeHHUU KOHT-

POJILHOM I'PyNIIO «BbIHYK/EH-
HBIX 3KOHOMUTD> ).

PesynnraTn! perpeccuoHHOrO
aHAJIN3a MO3BOJAIOT YTBEPK-
JaTh, YTO PEKJIaMHas MacCcoBast
KOMMYHMKAIlUsl OKa3bIBaeT
BJIMSHUE HA ayJITUTOPUIO U CTU-
MYJHUPYET CIPOC Ha OPIHJBI,
pasMenraonye MHGOPMAITIIO O
cebe B TEJIEBU3NOHHOM 3(Upe.
O/HaKO MOJYYEHHBIX JAHHBIX
HEIOCTATOYHO, /IS TOTO YTOObI
C/IeATh BBIBO/IBI O CEJIEKTUBHO-
ctu Bo3xenicreusa CMK.

BJIUSIET JIK HA BCEX
ONAMHAKOBO?

Hccrenosarenm, mpesmomara-
IOIIIE, 9TO BO3/IEHICTBIE MacCo-
BOI1 KOMMYHHUKAI[UU CEJIEKTUB-
HO, YTBEPX/AIOT, YTO B COCTa-
BE€ AayJUTOPUU CYIECTBYIOT
I'PYIIIBI, KaK YpE3BBIYATHO BOC-
HPUMMYUBBIE K COOOIIEHUAM
CMK, Tak 1 coBepHIIEHHO He
ITO/IBEP>KEHHBIE BJIMSHUIO MacC-
coBOI1 KoMMyHUKan’. MoxHO
IPEJITIOIO0KUTD, COOTBETCTBEH-
HO, 4TO B paMKax IIpejJarae-
MO HAMH MOJIEJIH JITISI PECTIOH-
JE€HTOB, OTHOCSIMUXCA K TIep-
BOI1 KaTeropuu, (pakTop Me/Ha-
Beca OyJeT He3Ha4YuM, a Ha
MOTPE6UTENBCKOE TTOBEICHIE
OIIPONIEHHBIX BTOPOH KaTero-
pun 6ygetr GUKCUPOBATHCS
HauOOoJIbIIEE BO3/IEIICTBHE PEK-
JIAMHON aKTHUBHOCTH, HE3aBU-
CHMO OT TOTO, O KAKOM TOBape
UJIET pedb.

Kaknmu xe XxapakTepucTHKa-
MU OTJTIAIOTCS 3TH TPYIIIBI?

Jlu1st TOro 9TO6BI OTBETUTD HA
IIOCTaBJIEHHBII BOIIPOC, CXeMa-
TUYHO IIPEJCTaBJIECHHAs HA pU-

cyHKe 1 perpeccuonHast MOAEIb
TECTUPOBAIACH HA PA3TUIHBIX
MTOABBIGOPKAX PECIIOHJIEHTOB.
M3 TpeTtbero 6;10ka «COIUATBLHO-
JeMorpaduieckue InepeMeH-
HbIE ¥ IepeMEHHas «IICHUXOoTpa-
duyeckuil TUI» MOCIES0Ba-
TeJIbHO VICKIIOYAIACH KAJKIAs1 13
8 HE3aBUCHUMBIX II€PEMEHHBIX,
a3aTEM IIPOBOJIUJICS PETPECCH-
OHHBIU AHAJIU3 JJIA IIOABBIOO-
POK, XapaKTe PU3YIOMIIXCS KaXK-
JAbIM U3 3HAYEHUIN HUCKIIOYEH-
HOU IIEPEMEHHOM.

Hanpumep, otnenpHo Ha IO
BBIOOPKE MYXYIHH U IIOABBIOOP-
K€ JKEeHII[UH IIPOBEPSLIACD 3aBU-
CHUMOCTB IOTPEGIEHUST KOUKAOH
13 KATETOPUIA HAITUTKOB OT BO3-
pacTa, o6pa3oBaHus, CTaTyca
3aHATOCTH, YPOBHS JJOXOJA, Ce-
MEMHOIO NOJIOKEHU ST, HATNYMST
nereti 1o 15 ser, ncnxorpadu-
YECKOTO THIIA, A TAaKXKe Xapak-
TEPUCTUK TEJIECMOTPEHUS U
MeauaBeca.

31ech MBI IPEJICTAaBUM CBOJI-
HYIO Ta0JIHILy 110 BCEM IIPOTEC-
THUPOBAHHBIM JIOTUCTHYECKUM
MOJIEJIIM, XapPaKTEPUIYIOMIYIO
TOJBKO BJIUSHIE MeauaBeca —
HE3aBUCUMOI KOMIIOHEHTHI,
IpeCTaBIgoNecsl Haubosee
BAXHOH B pAMKaxX HACTOSMIECH
cratbu (maon. 2).

ITposepxa mozeneil Ha MOJ-
BBEIOOPKAX PECIIOHJCHTOB pa3-
HOTO IT0JIa, BO3pacTa, 00pa3oBa-
HUS, CTaTyCa 3aHATOCTHU, CEMEH-
HOTO MOJIOXKEHUs, ONPOIIEH-
HBIX C JE€TbMU U 0€3, a TaKXKe
PECIOHIEHTOB, NPUHAIEKA-
IMUX K Pa3HBIM JOXOJHbBIM IPyII-
IaM U MCUXOrpauIecKuM TH-

¢Hanpumep: Katz E., Lazarsfeld P. Personal influence. Glencoe, IL: Free press, 1955; Robinson J. Interpersonal Influence
in election campaigns: the two—step flow hypothesis// Public Opinion Quarterly. 1976. Vol. 40.
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Tabnmuya 2

KoappuuymeHTbl OTHOCHUTENILHOIO pHUCKa NMepeMeHHOoN «MeanaBec» 41 Mogenes noTpebaeHus Kope, COKOB / HEKTapoB
nuBa AN Pas/iMyHbIX MoABbIGOPOK PECOHAEHTOB

KoaddpuupmeHTs 0THOCHTENBHOFO PUCKA NEPEMEHHON MeaMaBeca
(1 000 GRP e keapran)*
Mogens Mogens Mogens
«Motpebnenue «Motpebnenne «notpebnenue

kode» COKOB / HEKTAPOB» nMea»
Mon My>xunHbl 1,165 1,259 1,269
JKeHLwmHbl 1,180 1,180 1,214
16-20 1,207 1,279 1,288
Bospacr, ner 21-35 1,176 1,274 1,306
! 35-54 (xen.), 35-59 (myx.) 1,159 1,149 1,193

55-72 (xen.), 60-72 (myx.) 1,201 1,088 -
Bes cpepn. o6pazosanmem 1,164 1,177 1,230
O6paszosaHue Co cpep. obpasoBaHnem 1,220 1,204 1,256
C BbicluMM 06pa3oBaHUEM 1,126 1,215 1,231
Craryc sansTocTH 3aHsaTbie 1,174 1,205 1,263
Hesanstbie 1,172 1,207 1,197
C HU3KMMM AOXOAAMM 1,202 1,185 1,214
YposeHb foxopoe | Co cpegHummn goxopamu 1,176 1,207 1,312
C BBICOKMMM AOXOAAMM - 1,319 1,217
CemeitHoe Cocroswpmx B 6pake 1,158 1,200 1,241
nonoxeHue He cocroswux 8 6pake 1,204 1,220 1,250
Hanmuve peteii C petbmun Mnapgwe 6 net 1,289 1,482 1,359
wnagwe 15 ner C petomun 6—14 net 1,282 1,423 1,284
Bes peten 1,126 1,142 1,217
Nuwywue Hamnyuwee 1,140 1,210 1,290
TpapguupoHanmcTbl 1,170 - 1,190
MogHunku-pacToumtenm 1,130 1,260 1,280
Menxorpadumueckmnin | He cymeslumne agantupoearses 1,130 1,170 1,250
™n MNpeycneeatowme 1,190 1,290 1,220
Apantupyiowmecs 1,240 1,140 1,200
«XKepTebl peknamsi» 1,180 1,240 1,340
BbiHyX/eHHble 5KOHOMMTb 1,240 1,200 1,170

* 3HaueHns npueeaeHsbl, ecny 3HA4YMMOCTb nepeMeHHoﬁ Mejunaseca HaXoamuTCa Ha YpoBHe 5%.

maM, JIEMOHCTPHUPYET Gecrpe-
I[eJICHTHOE BIUsHUE (pakTOpa
MeuaBeca U MO3BOJSAET Cle-
JIATh BBIBOJ|; p€KJIaAMHAasI aKTHB-
HOCTH IOBBINIAET BEPOST-
HOCTh IOTpeGIeHnsT MapKU
onpoieHHbIMHI (paKTHIECKH
BCeX rPyIIIL

Heo6xoa1umMo OTMETUTD, YTO
IpYU 5TOM HH OJHA U3 APYTUX
HE3aBHCHMBIX II€PEMEHHBIX
MOJeTU HE JEMOHCTPUPYET
CTOJIb K€ MaCIITaOHOM 3HAYH-
MOCTH HAa PaCcCMOTPEHHBIX
noaBbIGOpKaAX. Beigensercs
13 psAa PakTOPOB TOTBKO YPO-
BEHbD JI0XO/IA: IPU IIPOYIUX PaB-
HBIX OH OKa3bIBAETCS 3HAYU-
MBIM U YBEJIMYHBAIOIM BEPO-

ATHOCTb ITOTpebiieHns u Kode,
11 COKOB / HEKTApOB, ¥ ITHBA JIST
PECIIOHAEHTOB BCEX CTATYCOB
3aHATOCTH, IIOOOI0 CEMEMHOTO

ITOJIOKCHUS, 06OUX ITOJIOB.

OJHaKO MOJy4eHHBIE pe-
3YJIBTATBI HE CJIelyeT paccMart-
pUBATh, KAK MOJATBEPXKIACHIE
IIOJIOKEHUM KOHIIENIUN «BOJI-
meb6HOU nyan». O4eBUAHO,
peaKnuU PeCIOHAEHTOB pas-
JUYHBIX COIUATBHO-IEMOTpa-
¢pruecknx n ncuxorpadude-
CKUX TPYIII HE OJUHAKOBBI, a,
KpOMe TOro, IPUBEAEHHBIE
TAGINIBI IEMOHCTPUPYIOT OT-
CYTCTBUE BO3MOKHOCTH OIIe-
HUTD BIUsIHUE (paKTOpa Meana-

Beca B MOJIEJIN «IIOTpebieHne
Kode» 15 TOABBIOOPKH pec-
[IOH/JIEHTOB C BBICOKUM YPOB-
HEM JYIIEBOr0 JOX0/A U MO/ie-
JIU «IIOTpebIeHne COKOB / He-
KTapOB» ISl ONPOUIEHHBIX,
MPUHAUIEKAMNX K ICUXOIPa-
(puIecKoMy THITY «TPagUIUO-
HAJILCTOB».

He moryr uroru tecTuposa-
HUSI MO/ UHTEPIPETUPO-
BaTbCA U KaK JI0Ka3aTEJbCTBO
0GOCHOBAHHOCTH TEOPHIl «Ce-
JIEKTUBHOIO BIUSHUSI», TAK KaK
HE YAA€TCS BBIAEIUTD IPYIIIbI
PECIOH/JIEHTOB, HA KOTOPBIX
peKIaMHas MacCOBasg KOMMY-
HUKAIMU OKA3bIBAET OOJIbIIEE

BJIMSTHUE, YE€M HaA ApPYyrue, He-
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3aBUCHUMO OT TOTO, O KaKOM
PBIHKE HAITUTKOB UJIET PEYb.
3aKOHOMEPHO MPEATIOTOXKHUTD,
YTO IPUYMHON TOMY SIBJISIETCS
HECOBIIQ/[CHUE I[EJIEBbIX AyAU-
TOPHUI peKJaMbl HAMUTKOB
Pa3HBIX KATETOPHUI, HO MOJA-
TBEPK/JEHUI 3TOMy He OOHa-
PYXXUBaETCS: MAKCUMAIBHYIO
YYBCTBUTEJIBHOCTD K pPeKIaMe
ITPOAIKTA AAJIEKO HE BCET/IA Jie-
MOHCTPHUPYIOT ONpPOIIEHHBIE,
KOTOPBIX PEKJIaMO/IATeIb-TIPO-
U3BOJUTENDb CUATAET IIOTEHIU-
QTBHBIMU IOTPEOUTETSIMMA.

Haiitu o6bacHeHUE 3TOMY
(peHOMEHY B paMKax HACTOSIIEH
paboTHI HE MPEACTABISICTCS
BO3MOJKHBIM, OJJHAKO B Kaue-
CTBE FMIIOTE3bI MBI IIPEIaraeM
KOHIIECNIUIO «IIepeMeHHOTO
BIMSAHHSA», CyTb KOTOPOI CBO-
JUTCS K CIeAYIOIEMY: BO3/eH-
CTBUE PEKJAMHOH MaccoBOM
KOMMYHUKAIMU 3ABUCUT OT
CTEIeHU Pa3BUTOCTU PbIHKA
TOBapa.

AP PeKT OT BO3AEUCTBUSI CO-
O6IIEHNs, CO/IEPKAMETr0 HH-
¢opmarnuio o NTpUHOUNIHNATD-

HO HOBOM IIPOJAYKTE, TO €CTh
OT MaCCOBOM KOMMYHUKAIUH,
MHUITUIPOBAHHON Ha CTaJUH
POXAE€HUS HOBOTO pBIHKA, OT-
Jndaercsa oT adgexra, KoTo-
PBIIA JOCTUTAETCA PEKIAMOY Ha
3Tare 3peJOCTH M HACHIIEHUS
pbIHKa. Tak, ecmm B Havaste xKus-
HEHHOI'O ITUKJA pBIHKA OoJiee
YYBCTBUTEIbHOU K HAPALIECHUIO
MeauaBeca 6yeT IesIeBas ayau-
TOpHS TOBAPA, TO B CTAAUU Ha-
CBIIEHUS, POCT MEAUAAKTUBHO-
cTH 6y/eT B 60JIBIICH CTEIICHI
BJIUATH HA MOTPeGICHUE IPOo-
JyKTa HeleJe€BbIMU IPYIIIaMU.

Taxkum obpasom, B 3TOM Te-
OpPHUH COYETAIOTCS MOJOXKE-
HUS KOHIEIITNUI «BOJIIIEOHOMN
IyJIN» U «CEJE€KTUBHOTO BJIHS-
HHSI»: U3 IEPBOH 3aMCTBYET-
¢ YOEXXJIEHHOCTb B TOM, UTO
MaccoBas KOMMYHUKAITUS BJIN-
ST Ha BCIO ayJUTOPHUIO, U3 BTO-
POl — IpPEJAIoJI0KEeHHUE, YTO
BJINSTHUE MACCOBOH KOMMYHU-
Karuu audQepeHIupoBaHo.
O HAKO aKIEeHT CJejJaeM Ha
TOM, 4TO 3(ppeKT 0GyCIOBIEH
HE TOJBKO U He CTOJIbKO JINY-
HOCTHBIMH OCOOEHHOCTIMH

penNnneHTOB, CKOJIbKO CTa-
Jueil pa3BUTHA PBIHKA TOBapa.

/JlaHas runoresa onpesesser,
Ha HAII B3IISAJ, OJHO U3 IEPC-
IMEeKTUBHBIX HAIPABICHUN B
ncciaeoBaHIN 3(PPEKTOB Mac-
coBoli KOMMyHHKannu. OfHaKo
JUIsI €€ IIPOBEPKU HEOOXO/IUMBI
JIAHHDIE O MEUABO3JEUCTBUN U
PEAKINH ayANTOPUH, KOTOPBIE
cobuparrch 661 B (popMaTe Mo-
HUTOPUHTA HA MPOTKEHUHN
Heckoubkux aetT. Ho B HacTos-
U MOMEHT, IOAOOHBIX 006-
cJIeJOBAaHUI HE BEJETCS, a JaH-
HBIE OIIPOCOB, KOTOPBIE MOIVII
6bI OBITH AJANITUPOBAHBI IIOJ
cpOpMYIUPOBAHHYIO 3a7a4y
(momo6HO TOMYy, Kak OBIIN
aJanTHPOBAHBI HAMU JAHHBIE
R-TGIwu TV Index), oxa3pIBaroT-
€S 3aKPBITHL

AsTop:

Huwnax Aruna Heopesna,
npenodasamens Kageopot aKoromu-
yeckott coyuonoeuu I'Y BITIO,
Hayunwul compyonux Hesasucumo-
20 UHCTUMYMA COYUANBHOU NOAU-
MUKU.



KanuHuHrpaackuii HOHTP MAPKeTHHIra

WCCNEAOBAHME NPEANOUTEHMHA NOKYNATENEH
NMPOAYKLHUU MACOKOMBMHATA

B ansape 2005 r. Kannaus-
TpPajJCKUM MapKeTHHIOBBIM
IIEHTPOM OBLTO IPOBEACHO IO-
HCKOBOE MCCJIENOBAHUE JIIS
OO0 «YepHAXOBCKHII MACO-
KoM6uHaT». Mccrenosanue
ITPOBOJTIIIOCH B IEJIAX PacIIrpe-
HUs 6a31ca TOTPEOUTETHCKOTO
CIpoca U yJIydIIeHus UMUJKa
TOproBoii Mapku «YepHaxoB-
CKHA MSICOKOMOMHAT>.

Haubomnee BaskHBIMU JJI HC-
CJI€IOBAHUSA CTAJIU CJIEyIONIHe
BOIIPOCHL:

1. KakxoB nemorpacpudaeckuii u
ncuxorpaduueckuii mpo-
(b TUITMYHOTO TOKYTIATE A
npoaykrn YMK?

2. Y10 n3HavaIbHO IPUBJIEKAET
MOKyHmaTeael B M3Jeanuax
YMK?

3.4YT0 03HAaUaeT COOOI yAOBIET-
BOPEHHOCTD ITOTPEOUTES Ka-
gecTBoM npoaykiun YMK?

4. KakoBbI IPUYHHBI, OOy KAAIO-
Y€ WM OOy UBIINE OTPE-
6uTesreil I3MEHUTD CBOE OTHO-
meHye K mpoaykin YMK?

5. KakxoBa nnpucymrast 60JIbIINH-
CTBY HOTpebuUTENEH MOTUBA-
MU TOKYIKH IPOTYyKIIUU
UMK?

6. CymecTByeT 11 KOppe s
MEK/Iy XapaKTepPUCTUKAMU
noTpebéurenett (demozpague-
CKUMUTL NCUX0PAPUMECKUMU) TT
UX 3aMHTEPECOBAHHOCTHIO B
TeX WM MHBIX MsACOKOJI6aC-
HbIX U3JETUIX?

7. KaxoBa OCBEZOMICHHOCTD U
OTHOIIEHME K TOPTOBBIM Map-
KaM — koHKypeHTaM YUMK?

8. YI0oBJIETBOPEHEI JIU MTOKYIIA-
teau npoayknun YMK mo-
Kynkoii? Eciam HeT, To kKakumu
MMEHHO Ka4eCTBAMU?

IIpoBenenHoe uccaeOBaHNE
ABJIAETCS 9acTbio IIporpamMmbr
AKTHBU3AIUN HOTPEOUTEIHCKO-
ro cupoca Ha npoaykiuio YMK.

METOAMKA

Jl1st monydeHnus Heo6Xoau-
MO nH(pOpMAY GbLIA UCIIOJD-
30BaHA CJIC/YIONIAst METO/IVKA:
1. HaGmroieHuie 3a 1oBeicHuEeM

moTpebuTeseil B MACHBIX Ma-

BIJILOHAX Mara3MHOB U CTOII-

MHTEPBBIO C [IOKYNATEIISIMU.
2. JkcnepTHLIE OIPOCHI ITPOJAB-

IIOB B MarasmHax.

3. IpynnoBoe poKyCHpOBaHHOE
HUHTEPBBIO ((POKyC-TpymIIa).
4. KoHTeHT-aHa/II3 Pe3yJILTaToOB
MCCJIEIOBAaHNS PBIHKA ITPO-
JYKTOB IIUTAHUS, IPOBEJCH-
HBIX [ICHTPOM HCCJICTOBAHUIA
Poccuiickoii Accounmanuu
MapxkeTunHra JyIs1 KOMIIAHUA
«Bumm-buois-/laas» B 2005 T

3aKa3unK UCCIeSOBAHUS ObLIT
Ha3BaH TOJBKO IIpU NPOBEJe-
HuU (POoKyc-Tpymnbl. B ocTann-
HBIX CJY4asX BOIIPOCHI 3a/1aBa-
JIUCh PECIOHJEHTY OT UMEHU
NCe6003aKAZUUKA, ITO TIO3BOJIU-
JIO n30€eXKaTh UCKAKEHUHN MO
IpUYNHE HEUCKPEHHOCTHU U
IIOJIYYUTD HE «IIPABIJIBHBIE», A
YeCTHBIE OTBETHI.

Aynuropus Jad OIpOCOB U
HabI0AeHUH (POPMHPOBAIACDH
U3 IPEJCTABUTEIEH CpEeJHEro
kiacca. Kak mokaseisaer npak-
THKa, 3Ta CONMaJbHAs I'PYIIIa
SIBJIsIeTCSA HamboJiee MpUBJIeKa-
TEJBbHOM ISl CUCTEMBI TOPTOB-
JIV, TaK KaK XapaKTE€pPU3YeTCs
BBICOKMM YPOBHEM IIOTpebre-
HHS U PaCTyLIEN IIaTeXecIo-
COGHOCTBIO. DTO JIyUIIHI OOBEKT

VIS IIPOJIBYDKEH U ST OPIH/IOB.

Kpowme Toro, npejacrasuresm
CpEeJTHETO KJIacca HEPOU3BOIb-
HO BBIIIOJIHSAIOT (DYHKIIUU HOCU-
meneit MHeHUS, TO €CTh B Heop-
MaJIbHOM pa3roBOpE CIIOCOOHBI
JlaBaTh COBETHI WX MHQPOPMA-
IIMIO 110 KOHKPETHBIM IPOJIyK-
TaM IJIU TOBAPHBIM KATETOPHAM:
KaKyI0O MapKy JydIIe BBEIOPaTh
MJTU KaK UCTIOJIb30BATh TOT WU
MHOU TPOAYKT. OT3BIB HOCUTEJIS
MHEHUS O TOBape CTAHOBUTCS
opoii 601€ee BECOMBIM, YEM
062 pexIama.

@oxyc-rpynna Kak METOAHMKA
cO6opa TaHHBIX ObLIA BBIOpAaHa
Kak Hambosee 3pPeKTUBHOE
CPEACTBO JUIS JOCTIKEHUS Tie-
aeit YMK. biarogaps naHHOM
METOJUKE yIajl0Ch TOOUTBCSA
a¢deKTa, KOraa B Xo/1e AUCKYC-
CUU KaJKJIBIH YIaCTHHK HE TOJb-
KO ¢/IeJTaJl CBOM KOMMEHTAPHH,
HO M GBUI B TO JK€ BpeMsl OTKPbI-
TBIM JUISL MBICTIEH JPYTHX U
IIPEIOKHUT CBOM COOOpake-
HUS Ha CyJ] OCTATbHBIX.

PexpyrupoBanue yyacTHU-
KOB IIPOBOJMJIOCH B COOTBET-
CTBUU C TPUHIUIIOM FOMOTEH-
HOCTA (OTHOPOJHOCTH): BCE
Y4aCTHUKU (POKYC-TPYIIIILI COOT-
BETCTBOBAJIN ITAPAMETPAM IIPe-
CTaBHUTEJS CPETHETO KJIACCA:
¢ Cpeonuii 6ospacm — 35 aem.
¢ Hanumue 001020 Ul HECKOABKUX

BHLCUUX 00PA308ANUL.
¢ Hanuvue onpedenernvix mamepu-

ansHBLX pecypcoe 048 moeo, wmo-

0vL ObLMb HE3ABUCUMBLM OM 20CY-
dapcmesa.
¢ Yposenw doxoda — ne menee 250

0011. 6 cembe Ha UeA06eKa.

* Yemwo ymeepacdarom, wmo xome-

A Ovt, wmoobvL oKpystcarouue cuu-
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Manu 6oL UX COBPEMEHHBIMU, A10-
6am npobosamv 1oevle mosapuL,
wauge Opyeux 2080pam, wmo cma-
paromes noxynamos mosapot u3-
BECMHBLX MAPOK.

¢ Ymeepocdarom, wmo npeonovu-
MAM UCHBIMBLEAND HANPAHCE-
nue 6 pabome (ne 6yoym pabo-
Mams MeHvue, ecau 'y Hux 6yoem
bonvuie denez).

Kpowme Toro, HUKTO 13 yuacT-
HUKOB (POKYC-TPYIIIIBI HE MOJ-
BEPraJiCs AHAIOTMYHOMY HCCIIe-
NOBAHUIO HU Pa3y B TeYeHUE
[IOCJIE/[HETO FOJA ¥ YYACTHUKU
He HAXO/[INCH MEX/Ty COOOU 1
10 OTHOILIEHHUIO K MOJEPATOPY
B POJCTBEHHBIX OTHOUICHHSIX,
YTO UCKIIOYWJIO CIIOHTAHHBIE
oMexu 1 HePyHKIIMOHATBHOE
HOBeJleHNE YYACTHUKOB JMC-
KYCCHH.

B xoxe uccrexoBaHus usy-
9aJI0Ch OTHOIIECHUE TOTPEOU-
TeJiell K BAPEHBIM KOJI0acaM 1
cocuckam. C 3TOM LIeJIbIO BCEM
y4aCTHHUKAM (POKYC-TPYIIIbL
[PEAJIAraIoCh JeTyCTUPOBATD
HECKOJIKO COPTOB BAPEHOM KOJI-
6aceI Toprosoii Mmapku UMK.

PE3YJIbLTATHI

B xojge ucciaenoBaHus yna-
JIOCD IIOJIYYUTD CJIEAYIOLINE pe-
3yJIBTATBHI:

1. B cTpykrype pacxonos
npejgcTaBUTeNel CpeJHEero
xracca Kamuunrpaza pacxost
Ha IIMTAHUE COCTABJISIOT HE
meHee 25%. B cpeanem ato
o3HauaeT, uTo B Kajmnunrpasne
28-30 ThIC. 9eT pacXOoAyIOT B ME-
cs11 oxouio 7 muta USD

(430 000X 7% X 1 000X

X 25% ~ 7000 000).

2. bpanyg «HepHaAxoBCcKkOro

MSICOKOMOMHATa» HE CO3J[aH: B

CO3HAHUU IOTPEOUTENIE HE CY-
IMIECTBYET YCTOMIUBBIX MOJIOKH-
TeJbHbBIX ACCOIIMAIIMI, CBsI3aH-
HBIX € TOprosoii mapkoit YMK.
B cermenTe «BapeHbIe KOI6aChI»
y UMK HeT YHUKaJILHOTO TOP-
rosoro IIpemnoxenus (HeoObId-
Has YIIaKOBKa, HeOObIYHas pop-
Ma, pupmenHas procodus).

3. HaunbGosee usBecTHBIMU
COpTaMH BapeHOI KOI6aCHI sB-
JISIIOTCST:

¢ «JlokTOopCcKas»;

¢ «OcTaHKHHCKAS»;

¢ «Mosounas»;

¢ «Pycckas».

4. Kaxk BbI3bIBaIOIUE CO-
MHEHUS 6bUIN Ha3BaHBI COPTA!

¢ «<MopTagenna» (HEIOHSAT-

HOE Ha3BaHUE);

+ «JlemukarecHast»;

¢ «HecHounasn»;

¢ «BeTunHa ATBIIMHACKAST».

5. I1pu BbIGOPE BApEHOH KOJI-
6acpl IOTpeOUTENU OPUEHTU-
PYIOTCA Ha «pPaCKpPydEHHYIO»
MapKy, K KOTOPOU HCIIBITBIBACT-
Cs1 BBICOKUU YPOBEHB JIOBEPUS
(manpumep, «Karununepadckuii
denuxamec»).

6. IToJ «pacKpy4eHHOCTHIO»
MapKy IOHUMAETCSI 3AMETHOCTh
B CMU (pexnammas axmugrnocnms)
U TIpreMIeMoe Ui GOJIBITNH-
CTBa KAYECTBO U3/ICIU.

7. BapeHast k016aca OTHOCHUT-
C51 K 8bICOK0B08ACUEHHOMY MOBADY,
T. €. TOTPEOUTENN TICUXOITO-
TUYECKH CBA3BIBAIOT CMEHY
HPEAIOUYTEeHUN U «IIePEeX0/»
Ha HOBBIE HA3BAHUS (COPTA) C
6obpmmM Jyts ce6st puckoM. He-
3HAKOMBbIE copTa (HampuMep,
«Mopmadeana») He BBI3BIBAIOT
HEMEJJIEHHOTO HaMepeHUs
«838Mb U NONPOO0BAMB> €CIIV UH-
¢opmammsa 06 aTOM copTe OT-
CYTCTBYET.

8. Kumciy cBenenuii o kot
6ace, 06s3aTEIBHO HHTEPECYIO-
IMUX OTPEGUTENS, OTHOCATCS:

+ Hasmmaue I'OCTa (xax ea-

panma xanecmea u30eAus).

¢ Cocras.

¢ /laTa msroroBieHus.

9. IToaco3HATETHHO YCUINBA-
€T JoBepue K Kosbace n3obdpa-
JKE€HME Ha yITAKOBKE Mefanel n
MHBIX CIMBOJIOB CTaTyca Ipo-
JYKITIH.

10. Ilpu moxymnke He3HAKO-
MOTO COPTa 6OIBIIOE 3HAUCHUE
MeeT:

¢ Baemnwit Buy (Hatsuvue kot

bacvl 6 paspese, annemummno
paznoscennoi na sumpure).
¢ PexomeHamm npoxaena
MarasmHe, FTOTOBOTI'O IIpeJ-
JIOXKHTH IONPOGOBaTh HA
BKYC HHTEPeCYIOIMHA COPT
M CIIOCOGHOT0 00BSICHUTD
COCTaB ¥ 320CTPHUTH BHIMa-
HHe Ha JOCTOMHCTBAX.

¢+ IIpoBenenue gerycranum B
MecCTe IPOJAXKH.

11. Jerycranmm kon6acel cTa-
HOBATCS 3(P(PEKTUBHBIMU TOJIb-
KO TOT/Ia, KOT/[a IPOBOASATCS ITO
copTaM (6 00un derw — He bonee 2—3
copmos). B mpoTUBHOM Ciy4ae
IIOTPEOUTEIH HE CIIOCOOHDI Ha-
JIOJITO YVJEPKUBATH B MaMSATH
BKYC ¥ HA3BAHUSI IIOHPaBHUBIITIX-
Cs COPTOB U HE TOJB3YIOTCA B
GyaymeM jierycTarueil Kak Iy-
TEBOJUTEJIEM IIPU BbIOOpE U3
60JIBITOr0 ACCOPTUMEHTA.

ITpu BBIGOpE BapeHOii K010a-
CpI 6OJIBIIOE 3HAYEHUE MMEET
ynakoBka. M3 anajsorugyHbix
COPTOB BapeHBIX KOJb6ac pas-
HBIX IIPOM3BOAUTENEI 60D
Iee BHUMaHUE IPUBJIEKAET Ta,
KOTOpas MMeeT OoJiee 3aMeT-
HYIO YIIAaKOBKY (10 yusemy, gopme,
ousauny).
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K uncory BeI3pIBAIONUX JOBE-
pHue OTHECEHBI CIEAyoIue
I[BETA YITAKOBOYHOM MJICHKU:
¢ ITpospaunas (uiu c npospay-
HOU 6CMABKO).

¢ HexxHo-po3oBaa (xax 6vt
ROBMOPAIOUAL HAMYPANLHYIO
06010k KOADACHL).

+ Hexxno-xerras (menecnas,

bedxncesas).

Spxo-kpacHasa (Kpuyamas)
U I0JIOCATAasA YIIAaKOBKA BBI3bI-
BAIOT COMHEHMS M OT/AJICHHbIE
OTpHIATEIBHBIE ACCOITUAITIN C
HM3KOKa4€CTBEHHOU MOJbCKOU
KOJIOaCo# («cunmemunueckuts
BKYC...»).

12. Jlororun YMK na kon6a-
c€ IJOXO BOCHPUHUMAETCS.
CBs13aHO 3TO C TEM, 4TO popMaT
M300pa)KeHUs — OYEHb MEJIKHIL.
IIpakTuka mokasblBaeT, YTO
3TOT PaKTOP CHIKACT UHTEPEC
HOTPEOUTEIS K YIIAKOBKE.

13. Hanruune pupMeHHBIX
IIEHHUKOB IIOMOTAET OTpedu-
TEJIIo.

14. OcHOBHOI MOTUB /I I1O-
KyIIKH KOJIGAChI — OBICTPO yTO-
JINTH 9YBCTBO TOJIOAA (<yTPEH-
HUe» U «BedepHue» 6yTepopo-
Ibl, IPUTOTOBUTDL B JKAPEHOM
BUJIE, OTBAPUTDH COCUCKH).

15. JloBepue k 6paHIY y Cpes-
HEro KJ1acca Ipu BeIGOpE KO-
6acpl Gy/[eT TeM BbIIIE, 4eM 60JIb-
me OyJeT YBEPEHHOCTb, YTO

IIpU IPOU3BOJCTBE KOJIOACHI
HUCIIOJb3YIOTCSI COBPEMEHHDBIE
TEXHOJIOTUH, B PAHT KYJILTA BO3-
Be€JI€HbI CAHUTaPHO-3IIUAEMHO-
JIOTMYeCKHE HOPMBI Ha IIPOU3-
BOJICTBE.

SAKNIOYEHHUA K
PEKOMEHAALHHK

ITonyuennas B xoje uccueno-
BaHUA MHQOPMAITUS IBISCTCS
3HAYMMOM A BBIPAOOTKH
Crpareruu mo pacumpeHUIo
IIOTPEOGUTENHCKOTO CIIpoca U
yAy4HnIeHUS UMUJPKA IPeANpU-
arus YMK.

Y4auTBIBas, UTO IO OOBITHO
IOKYIIaIOT TOBApbl, KOTOPbIE
JIOJKHBI TIOATBEP:K/IATE U YKpeTl-
JATh UX COIUAIBHBIN CTATYC,
IIPECTABIAETCS IIE1eCO00pas-
HBIM IIPOIECC CTPOUTENLCTBA
CHJIBHOTO OGP3H/Ia OCYIIECTB-
JIITh B HECKOJILKO 3TAIOB:

I.IIpuBenenune ymakoBKH B

COOTBETCTBHE C IIOICO3Ha-
TeJbHBIM BIUSHUEM JH-
3aiiHa ¥ IIBeTa Ha BOCHIPHs-
THE U3/eMH (yeeaudenue 1o-
2omuna, usmenenue yeema,).
II. IToaroroBKa BHUAEOMAaTE-

puana g nokasa no TB
BBICOKOTEXHOJOTHIHOTO
1 6e30I1aCHOT0 IPOU3BOJI-
cTBa.

III. PaspaGoTka ¢pupMeHHOrO
cnorana YMK.

«KAJINHUHTPAACKWUMA LEEHTP MAPKETUHIA»

lenepansHbifi gupexrop — Tapacos Axppei Bnagummposuu.

236004 r. Kanuuuurpag, yn. Annes Cmenbix 24a, 13.

IV. Pazpa6oTka pupMeHHBIX
IIeHHUKOB 1 IPYT O I0JIH-
rpadudyecKkoil mpoIyKIum,
HAeHTAPUIUPYIOIIe il
mapky UYMK.

V.Acnonbp30oBaHNE IeYaT-

Hb1x CMU (unTaemsie mne-
pUoauUYecKHe U3TaHUS
Tuna «Ba-6ank») 111 mepe-
a9yl YHUKaJIbHBIX JOCTO-
usCcTB npoaykiun YMK.

YauTBIBAS CXOKECTD IPOJBU-
raeMbIX KOHKYPEHTaMH COPTOB
kosnbacel («Ocmankumnckas»,
«/loxmopcxas» u dp.), ieaecood-
PasHO PEKJIAMUPOBATH HE OT-
JieIbHbIE COPTA, 2 HA3BAHMUE 32~
BOZIA-TIPOU3BOUTES.

s addexTrnBHOrO MO3UIIH-
OHHIPOBAHUSI BAPEHOI KOJI6ACH
U COCHICOK JIEMOHCTPHPOBATD B
peKJIaMe BO3MOKHOCTH 3TUX
IIPOAYKTOB OBITh YHUKATHHBIM
CPEACTBOM JUISI PELUICHUST IIPO-
6J1eMbI 130aBJIEHUS OT 9yBCTBA
ronoja. Ilpumenenue stoi
KOHIIEIIIUY TTO3BOJUT BbIje-
JuThbes Ha (poHe Geccoxpepika-
TEJIbHOM peKJaMbl KOHKYPEH-
TOB U (pOPMHPOBATH IPABUIb-
HyIo peakruio Ha 6paag UMK,
IIOBBIIIATH IPUBEPKEHHOCTD
IIOKyIaTeJIei IyTeM SKCILIyaTa-
MU UX MOTHUBOB (KaK CO3HAMest-
HbLX, TAK U OECCOSHAMEALHDLX) .

WMHPOPMALINA O PUPME

Moapo6Hyio uHpopmaLmio o pupMe cM. B IpeabIAYLLEM HOMEpE.
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Anppeii KOCTEPHUH, Unba KOCTEPHH

NOBLIWWEHHE KOHKYPEHTOCNOCOBHOCTH MAFA3MHOB
HA OCHOBE DEA AHAJIM3A

BBELEHME

B crarpe mpeamaraercs Tex-
HOJIOTUS TIOBBINIEHUA KOHKY-
PEHTOCIIOCOOHOCTU MAra3uHOB
Ha OCHOBE TI0CJIE/IOBATEILHOTO
npumeHenus uponeayp DEA
aHansa'. DEA ananmms (cokpa-
meHHO oT Data Envelopment
Analysis) TITPOKO M3BECTHBIH
METOJ KOJTHMIECTBEHHOTO aHa-
J3a 3P (PEKTUBHOCTH (PYHKIIH-
OHUPOBAHMS DJIEMEHTOB CUCTE-
MBI OTHOPOJHBIX 3KOHOMUYE-
ckux o6bexToB?. Mccienyembre
Mara3uHbI OIIMCBIBAIOTCA HA60-
POM BXOJHBIX U BBIXO/IHBIX ITa-
pameTpoB. BxogHbie mapamerT-
PBI XapaKTEPU3YIOT HOTEHINA
MarasmHOB U UX MapKETHUHIO-
Bbl€ BO3MOKHOCTH, & BBIXOJ-
HbI€ TTapaMeTpPhl MTOKA3BIBAIOT
PE3yIBTATHI EATEIbHOCTH Ma-
ra3uHOB. /1 CpaBHUTEIBHOTO
usydeHus 3¢p¢PEeKTUBHOCTH Jie-
ATEILHOCTU Mara3uHOB U BbIJIE-
JICHUS JIy4YIIe TPaKTHKU B pa-
60Te KOHKYPEHTOB Ipe/IaracT-
Cs1 ICTIO/Tb30BATh MHCTPYMEHTDI
DEA ananu3a.

B craTbe BBEIeHA (hOpMATHHAS
ITOCTAHOBKA 3a/Ia91 COTIOCTABH-
TEJbHOTO aHA/IN3a Mara3suHOB,
KOTOPasi HPOWLTIOCTPUPOBaHa
Ha KOHKPETHOM IIpuUMepe.
IIpepnmaraercs cxema B3amMO-
Jericreusd npoueayp DEA ana-
JIN32 KOHKYPEHTOCIIOCOOHOCTU
KXX/[OTO Mara3uHa 1 pa3paboT-
KM pEeKOMEH/IAIIIH T10 YJIydIne-

HUIO €T0 A€ATECIIbHOCTU. Hpea—
JraraeémMas CX€Ma aHa/I13a I103BO-
JISIET IIOCTPOUTDH TEXHOJOI'MIO
IIOBBIIIEHNSI KOHKYPEHTOCIIO-
COOHOCTHU CETU MAara3uHOB.

COAEPXATE/IbHAA
MOCTAHOBKA 3A[AMH

PaccmoTpum paboTy ceTn Ma-
rasuHoB. Bce mMarazuHBI Be-
JyT KOHKYpPEHTHYIO 60pb0y 32
nokynares. s nonyuenus
JTaHHBIX O paboTe Mara3mHOB
OBIIO TPOBEJIEHO MAPKETHUHTO-
BOE HCCJIEeJOBAHUE® HA OCHOBE
OIIEPATUBHOIO HAGJIIOAECHNUS 32
PaboTOIt Mara3sMHOB-KOHKYPEH-
TOB ¥ IPUBJICUEHUS GyXTajNTEep-
CKOM OTYETHOCTH COOCTBEHHBIX
MarasuHoB. Pa6ora kaxjoro
MarasmHa OIHICBIBAETCA HAbO-
POM BXOJHBIX U BBIXO/IHBIX II1a-
pameTpos®.

BxoznHble napaMeTpbl Marasu-
Ha OIIPENEJAIOTCA KaK pecyp-
CBI, KOTOpBIE OH UCTIOJIb3YET B
cBOEi paboTe, U yCTOBHS, IPU
KOTOPBIX IPOUCXOJUT €TO Jiesl-
TeILHOCTS. Jl1s1 onrcanus pa6o-
THI U3y9JaeMBbIX MarasuHOB HC-
MTOJIB3YIOTCS CIEYIONTIE BXOJ-
HbIE ITApaMeTPbl. Accopmumenm
mosapa — XapaKTEPUCTUKA M-
POTBI TOBAPHOTO aCCOPTUMEHTA
MaraswHa. Buewnas pexaama —
OIIEHKA KOJMYECTBA PEKJIaMbI
marazu"a B CMH, Ha pexram-
HBIX IMUTAX U T. A. Buympennan
pexaama — OIEHKA KOIUIECTBA

PEKJIAaMBI TOBAPOB BHYTPH Ma-
rasuHa. Kommynuxabesvrnocmo
nepconasa—apaMeTp XapakTe-
pU3yeT OOCAYKUBAHUE KJIUEH-
TOB nIepcoHanoM. Hauuue agmo-
MOOUALHOU NAPKO6KU — XapAKTe-
PUCTHKA pasMepa U yAoOCTBa
PaCIONIOKEeHNsI TAPKOBKU Ps-
JIOM C Mara3uHOM. Accopmumerm
Konxypewma 1 u xonxypenma 2 —
XapaKTEPUCTUKU ACCOPTUMEH-
Ta ABYX Haubosee GJIU3KO pac-
ITOJIO’KEHHBIX Mara3nHOB-KOH-
KypeHTOB. 3HAUEHUSI IIe PeIHC-
JIEHHBIX BXO/IHBIX ITAPAMETPOB
NPEACTABASAIOT COO0H Kade-
CTBEHHBIE OIICHKH pabOTHI Ma-
rasyHa 1o IATUOAUIBHOI IITKa-
ne. Konuuecmso nocemumeneti 6 0ero
U pasmep mopeosoti niowadu— 3T
IapaMeTpbl UMEIOT YHCIOBBIE
3HAYCHUS.

BrIxonHbBIE TApaMeTphI Tpes-
CTaBJIAIOT PE3YILTATI TOPTOBO-
ro nporecca Marasusa. B xkage-
CTBE BBIXOJHOTO ITapaMeTpa
paccMaTPUBAETCA GbIPyUKa Ma2a-
sura. OIeHKa JaHHOTO Iapa-
MeTpa I MarasuHOB-KOHKY-
PEHTOB IPOBONIACH TPU Map-
KETHHTOBOM M CCJIEOBAHUN UX
PaboThI C TOMOMIBIO OIPOCA ITO-
KymnaTeJeH, BhIXOASAINX 13 Ma-
rasuHa. YnciroBele TaHHEIE,
MTOJTydeHHBbIE B PE3yJIbTaTEe HC-
CcIe0BaHUS, MPUBOAATCS B
KOHIIE CTaTbH.

Tpebyercs onpenennTs, Kak
9 PEKTUBHO UCIIONb3YET KaXkK-

! Charnes A., Cooper W.W., Rhodes E. Measuring the efficiency of decision making units // European Journal of
Operational Research 2, 1978, 429—444.
2Banker R., Charnes A., Cooper W.W. Some models for estimating technical and scale inefficiencies in data envelopment
analysis //Management Science 30, 1984, 1078—1092.
3 Kocrepun A.T. Mpaktuka cermentuposanus peiHka. CM6.: Murep, 2002. 288 c.: un. (Cepus «Mapketnnr gns

npodeccMoHanos).
4Charnes A, ...



IBII Mara3uH CBOU PECYpChI U
BO3MOKHOCTH JUIS TIOJTYIECHUS
JAocTuraemMoi Beipyuku. Takxe
HEOOXO0JJMMO NOJATOTOBUTD
IPEJUIOXKEHHS 110 COBEPIICH-
CTBOBAHMIO PAaGOTHI KAXKIOTO
MmarazmHa. PaccmoTrpum ¢op-
MaJIBHBIA IIOJIXOJ] K PEIIEeHUIO
JAHHBIX 337124,

MnnocTpaTHBHbBINK NpUMep

PaccmoTpum mitocTpaTus-
HBI IpUMEpP CETH U3 JECITH
MarasmHOB, KaXX/JbII1 U3 KOTO-
PBIX OIUCBLIBAETCH PasMeEPOM
TOPTOBOII IUIOmAAU (BXOJ) U
JAOCTUTAEMOI BBIPYUYKU (BBI-
xop). /laHHbIe WULTIOCTPATUBHO-

ro IpuMepa IpUBEJICHbI B Mmab-
auye 1. JIns KaK0oro MarasnHa
3a/[laHO eT0 OyKBEHHOE 0003Ha-
YyeHMe U YUCIOBOU UHJEKC, KO-
TOPBII GyAET MUCIIOJb30BAH B
(popmanbHOI 3amCcH penraeMoit
3a1a4n.

J1s HarsAHOCTU IpeJcTa-
BUM 3HA4YE€HUsA ITapaMeTpPOB
MarasuHOB Ha rpaduke (puc. 1).
Kaxapii MmarasuH npejcra-
BUM TOYKOMU Ha ILIOCKOCTH, OT-
PaHMYEHHOU JBYMS OCAMHU.
TopusonTanibHas ocb COOTBET-
CTBYET IJIOIAJU, a2 BEPTU-
KaJIbHasl OCh — BBIPYUYKE Mara-

3HOB.

ITycTb Kask b1l MarasuH cTpe-
MMTCSI HANOOJIEE ITOJTHO UCIIOb-
30BaTh NMEIOIIYIOCS B €TO pac-
MOPSAXEHUU TOPrOBYIO ILIO-
b A1 IIOJy4eHUs OOJIbIIei
BoIpyuku. ComtacHo DEA anamm-
3, IS TOTO YTOOBI JAHHAS I1eJTh
ObLIa JOCTUTHYTA, HEOOXOJUMO
OIIpEJIeUTDb, HACKOJIBKO XOPO-
o paboTaeT KOHKPETHBIH Ma-
ra3uH OTHOCUTEIbHO JAPYTUX
marasuHoB. Cienyer onpepe-
JIATB, KTO paboTaeT JIydIle pac-
CMATPHUBAEMOTO Maras3wHa, a
KTO paboTaEeT XYK€ ¥ HACKOIIb-
ko. KTo gBiasercs ero 6iamkaii-
IIMM KOHKYPEHTOM, ¥ HACKOJIb-
KO 3TOT KOHKYpeHT omnaceH. /st

Tabnmya 1
McxoaHble aaHHble UANKOCTPaTUBHOIO npumepa
Marazuu A B D E F H | K
Unpgekc marasmua, i 1 2 3 4 5 6 7 8 9 10
Mnowaas 3 4 7 10 14 17 10 9 13 12
Bbipyuka 2 6 10 13 15 16 4 8 11 8
PucyHoK 1
M3ydaemble MarasuHbl B MPOCTPAHCTBE NapameTposB
Ay
17 Beipyuka
16
15
14
13
12
11
10
9
8
7
6
5
4
3
2
1 Mnowaps X
1 2 3 4 5 6 7 8 9 1011 12 13 14 15 16 17 18 19 20 21 >
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IOJIy4€HUsI OTBETA Ha 3TU U
MO 06HBIE BOIIPOCHI CIEAYET
BBIOpATh KPUTEPUU CPABHECHUS
MarasuHOB.

Mara3uHbl B HalleM IIpuMe-
p€ ONMMCBIBAIOTCS ABYMS Iapa-
MeTpaMU — IUTOIIA/IbIO U BBIPY-
koil. ComocTrasieHue paboThbI
Mara3auHOB MOKET OBITD pelle-
HO B pamKax nousatus [lapero-
ONTUMAIBHOCTU’ [10 KPUTEPU-
SIM — MUHUMM3AIUH TUIOIIA U 1
MaKCUMU3aIuy BeIpydku. Jlya-
MU CYUTAIOTCS T€ MAra3uHbI,
KOTOpBIE OJTHOBPEMEHHO HMMe-
IOT MEHBIIYIO IUTOMANb ¥ MAKCH-
MaJIbHYIO BBIPY4Ky. B cMmbIcTe
ITapeTo-onTUMaIBHOCTU JyY-
UM SBJASIOTCS Mara3uHbI,
Haxozammecs HallapeTo-ontu-
MaJIbHOI FpaHI/IHCG. B nannom
crydae sTo Marasunnl A, B, C, D,
E, F.11enb cCOBEPIIEHCTBOBAHUS
PabOThbI MAra3uHOB MOKET OBITh
(¢opmanbHO ompejeneHa Kak
CTpEeMJICHHE KQKIOTO Maras3rHa
3aHATH NoJIoXxeHue Ha ITapeTo-
ONTHUMaJIbHON I'PAHULIE.

bynem nmpeanosaratb, 4TO
JTAHHYIO I1€Th MAara3uHbBI MOTYT
JTOCTUTHYTH TOJIBKO IIyTEM YJIyd-
IIEeHU B UCIIOJIb30BAHUU 1Me-
IoIecs IUIOMAAM, a BBIPYUIKY
MarasuHbl OyAyT COXPaHSTH
HenaMeHHOH. [eomeTpruaeckn
3TO MHTEPIPETUPYETCI KaK
IepeMeneHne TOYKHU, Ipej-
CTaBJIAIOMEH Mara3uH (puc. 1),
BieBo jo Ilapero-onTumann-
HOU I'paHUIIbI 6€3 U3MEHEHUS
PACCTOSIHUSA MEXJY TOYKOU U
FOPU30HTATBHOM OCBIO. ITO 03-

HA4aeT, YTO Mara3uH IOJIy4UuT
BBIPYYKy B HEU3BMEHHOM O0Obe-
Me, HO C MeHbIIeN IJIONa .
C no3unuii KpUTEepUs MUHUMU-
3aIUY IUTOMAAN IeJIb YIydIie-
HUSI pa6OTBI MATa3MHOB 3aKJIIO-
YaeTCs B IIOMCKE U3JIUIIKOB TOP-
roBOH ILIOIA1, HA KOTOPOU
Mara3yHbl MOIIM ObI IIOJTYyYUTh
JIOTIOJIHUTEILHYIO BBIPYUKY.

B pamxkax paHHOTO croco6a
yJIy4dlIeHUus: paboThl IIPU CpaB-
HEHUH JIByX Mara3suHOB, HAIIpU-
Mep, Marazutos Hu K, moayda-
IOIUX OJMHAKOBYIO BBIPYUKY,
JIYYIIMM MOKHO CYUTATD Mara-
3uH H.Y marasuna H rromannb
paBHa 9, U OHA MEHLIIIE, YEM Yy
marasuHa K, koropas passa 12.
Marasun K cMoxeT paboTars,
TaK ’Ke Kak marasuH H, eciu ero
IJI0IMAb, 3alcICTBOBAHHAS
VIS TOJTy9€HIS HaG.TI0JaeMOTO
pasMepa BBIPYIKU, GYIET CHU-
’K€Ha [0 ypOBHA MarazuHa H.
ITeomeTpuuyeckn 3TO MOKHO
IPEJCTABUThL KaK IepeMernie-
HU€ BJI€BO TOYKH, IPEJCTABJIS-
omen marasud K 10 TOYKH,
n3obpaxamomeil Marasus H.
Paccysxmas anamormaHbIM 06pa-
30M, Mbl MO3KEM CKa3aTh, YTO
MarasuH H craHeT paboTaThb
JIyd1ne, Korjja ero IIomaihb cTa-
HET TAaKOM, 4TO TOYKaA, MpEJ-
CTaBJISIIONIAS MarasuH, 3alimeT
nojoxenue Ha Ilapero-onTu-
MaJIbHOU rpaHuIie. TO O3HAYA-
eT, yto MarasuH H craner pa6o-
TaTh TAK K€, KaK U JPyrue Jayd-
mue Marasunbl A, B, C, D, E, F.
Hosoe ynyumennoe mojoxe-

Hue MarazuHa H aalIlapero-on-
TUMaIbHOU IrPpaHUIIE HA3bIBAET-
ca uneansubiM. Ha pucynke 1
3TO UJ€eaJbHOE MOJOXKEeHUE
ob6o3HaueHo Touko K. A cama
TOYKA Ha3bIBAETCS UJCATIOM Ma-
rasuHa H.

Koopaunars! Touku ugeana’
Ha IlapeTo-onTumanbHOU rpa-
aune (X, , Y

ideal” ~ideal

¢S KaK IMHelHasg KoMouHanmusa®

) 3AIIICHIBAIOT-

BCEX JIPYTUX TOYEK, IIPE/CTAB-
JISIONIVX JIECATh PACCMATPHUBA-
eMbIX MarasmHoB A, B, C, ..., K.
Tak, 3HaueHUE KOOPAMHATHI
BXOJa JUIS UJieala BbIYUCIsAET-
¢S KaK JIMHeNHasg KOMOUHAIA
BXOJIOB BCEX Mara3vHoOB

)cldeal = )(17\'1 + )<Z7\'2+X%7\'3+
+ XA+ XA+ XA A+XA +
+ Xv&%)\'&%-{_}g)\")-{_x }\'10’

10

(1.1)

rjie MHAEKChI Mara3uHOB YKa3a-
HBI B Ta0aure 1.

A 3Hau€HME KOOPAUHATEI Bbl-
XOJ1a IS UJIealia, BBIYUCISIETCS
KakK JUHeNHass KOMOUHAIIUS
BBIXOJIOB BCEX MAara3snHOB
Y;deal = le?\'l + )/:2}\'2+ K’7}\'3+
+Y A+ YA+ YA +Y A+
* Y87\'8+YQ7\'9+Y107\'10’ (1.2)

YcoBue mMpUHANIEKHOCTU
njeanak ITapeTo-onTumanbHOU
rpaHuiie GopMyJIUPyeTCs KakK

A+ R+ A +A +A + A A+
+ A+ A A =1,

A>0,i=1..10. (1.3)

5 MoanHosckmi B.B., Hormu B.[]. MapeTo-onTmanbHbie peluenns MHorokputepuanbHbix 3aaay. M.: Hayka, 1982. 256 c.

$Tam xe.

7 Cooper W.W., Seiford L., Zhu J. Handbook on Data Envelopment Analysis. Kluwer Academic Publishers, March 1,

2004.

8 NaHumr [x. JiuneHoe nporpaMmupoBatme, ero npumerenms u obobwenns /lMep. c anrn. Mog pep. 'H. Avapuanoea.

M.: Mporpecc, 1966. 600 c.
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Cornacuo mogenu DEA nepe-
Mmemenune marasuna Hua Ilape-
TO-ONTHUMAJILHYIO TPAHUILY 3a-

IMUIEM B BUAEC BbIPDAKCHUM !

3N, +5h,+TA,+10A,+
+140, + 170 +10A +9A +
+ 130, +120 = ©*9.  (1.4)

B naHHOM BBIpaKE€HNU JIeBas
JaCTh BBIPAKEHMS YKa3bIBACT
BXOJIHYIO KOOPAMHATY JUIsI TOY-
KU Ha IPAHUILE, Ky/a JOJDKEH IIe-
PEMECTUTHCS MarasuH H, 4To6bI
CTaTh UJACATBHBIM. A TIpaBas
4acTh BeIpakeHus (1.4) mosso-
JIIET BBIYUCIUTD pPa3Mep IUIO-
g UJeajbHOr0 Mara3uHa.
JlaHHast oM@ b BIYUCISIETCS
IMyTE€M YMHOXEHHUS TEKyIeil
wromasay (oHa pasHa 9) Ha Ko-
apprmment O. /laHHbIN KO3(D-
¢pumueHT O MOKA3BIBACT, KAKYIO
9aCTh B TEKYIIEH IUIOMA/ Mara-
3MHA MOYKET COCTABJISITH JKeJae-
Masi nieaTbHasl IDIoIa b, B pam-
Kax metoja DEA naHHbBIN KO3(-
(purrIeHT paccMaTPUBAETCS KAK
k03 pumeHT 3(pPEeKTUBHOCTHU.

IIpu ymeHbIIEHNY 3HAYCHUS
Koa(ppurenTa Texymme Koop-
JVHATBHI MarasuHa H npubimka-
I0TCSI K UJICTbHBIM 3HAYEHIISIM.
IeomeTpraeckn 3TO O3HAYAET,
YTO MbI (PUKCHUPYEM IIOJIOXKE-
HUE MJICUTbHON TOYKH Ha FPAHH-
I1€, 2 TEKYIIYIO TOUKY [IepeMelra-
€M K I'PAaHHNIIE NTyTeM yMEHBIIe-
Hus KoapgunuenTa O. Takum
o6pasoM, ko3 dunuent O mo-
Ka3bIBAET, HACKOJBKO TEKylIee
3HAaYeHHE BXOJHOTO pecypca
(mromazgu) OTIUYAETCSA OT

NACAJIbHOT'O 3HAYECHUA.

B pamxax raHHOI MHTEpIIpeE-
TaIU 33/1ava IOCTPOCHMUS Hjie-
AJILHOT'O IOJIOKEHMS JUIS pac-
CMaTpUBAaeMOro MarasuHa H
CBOJUTCS K HAXOXKIECHUIO TAKUX
K03(pPUNNEHTOB JUHECHHON
KOMOMHAIIU TOUYEK BCEX Mara-
suHOB A, 2> 0, i =1...10 (cMm. se-
BYIO 4acTh BbIpaxkeHUus 2.2),
IIpU KOTOPBIX KO3 purpieHT ©
IpUHUMAaEeT MUHUMAJIbHBIE
3HaueHus. /lpyrumMu cioBamu,
marasuH H 3aiimer ujeaabHOeE
nosoxenue Ha Ilapero-onTu-
ManbHOI rpaHuIe. Koadpdnu-
IUEHTHI A, PACCMAaTPUBAIOTCSH
KaK BKJIQJIbI KOKTOTO Mara3smHa
cetn B (POPMHUPYEMBIN HJ€a
U3y4aeMOro Mara3uHa.

DOpMAIBHO BBIIIEIIPUBEACH-
HbIE YTBEPIXKACHUS JIIS Mara3u-
Ha H MOTyT GBIThH 3allMICaHbl B
BUJIE CJIEAYIOIIEH OITUMU3AIIN-
OHHOM 33/]Jaun IMHEHHOTO IIPO-
rPaMMUPOBAHUS:

min &

A (2.1)
3\ +5A,+TA,+10A, +
+ 140, + 17A,+10A. +10A +
+130,+120 = ©*9. (2.2)
2A, +6A,+10A,+130, +
+I5A, + 151 +4A +8A +
+11A,+8A  =8. (2.3)
A+ A+ A A A+
+A+A A =1 (2.4)
A=>0,i=1..10 (2.5)

Jannad 3agmada pemaeTtcs
cuMILiekc-MeTooM. Ee peme-
HHUEM SABIAIOTCA KO3(pduiu-
eatei A, =0,1,=0,5,1,=0,5bn

A=h=A=A=A=A=%,=0
IIpY ONTUMAJIbHOM 3HAYCHHUU
nesxeBoit ¢pysknuu © = 0,61.
Henysnesble 3HaYeHUA Hall/|eH-
HBIX KO3(p(PHULMEHTOB MOIYT
OBITH MHTEPIIPETHPOBAHBI CJIC-
Jyrorum odpasom. /st orrpese-
JIEHUsI UJEAThHOTO pasMepa
TOPrOBO IUIOMAHY JIIS N3yda-
eMoro Maraszuda Hmo:xeT GbITh
IIPUBJICYEH OMBIT UCIOIb30Ba-
HUSI CBOEU IUIOIAJU Marasu-
HOoM B(A,=0,5) nmarasunom C
(A, = 0,5). IToyaennoe pere-
HHE O3Ha4vaeT, 4To marasun H
MOXKET CTaTh UI€TbHBIM, €CIU
OH OyJIeT IOJIY4aTh IPEXKHIO
BBIPYUKY B pasMepe 8 enHMUII,
1 ITPU 3TOM CMOKET COKPATUTD
pasMep UCIOIb3yeMOIt ILIOIIa-
JIU1 IO BEJIMINHBI, KOTOPASI BbI-
uuciasiercss Kak 0,61#9=5.5 (cm.
IIPaBYIO YACThb BBIPAKECHUS 2.2).
Kosdppunuent apdexrusHo-
ctu © mokassiBaeT'’, KaKkymo
9aCcTh NMeIoMeiicsa B pacrops-
JKEHUU IUIONIA U Mara3uH HC-
rnoJb3ayet apdextusHo. B nan-
HOM CJIy4ae 3TA YacTh PaBHA
0,61 . 3ameTHm, 9TO €CIM KO3(D-
¢urment s pexTuBHOCTH GY-
JIeT paBeH eauHMIe, © = 1, ato
6yZleT 03HAYATH, YTO BCIO CBOIO
IIJTOINA/Th MAra3nH MCIIOIb3YEeT
s pexTHBHO.

Hrak, MBI M3y4MIH [TOJIOXKeE-
HUE TOJIBKO OJIHOTO MarazuHa H
OTHOCHUTEJIBHO JIPYTUX Marasu-
HOB.

Teneps nmposejeM cpasHe-
HHUE BCEX Mara3mHOB CETH.
IIprMeM B KauecTBE KPUTEPHUS
CPaBHEHMS MarasmHOB KO3(-
¢punuenT acppexrusnoctu O.

? Danumr [x. JIuHenHoe nporpaMMMpoBaHme, ero npumeHeHus u obobiwenns /lMep. c anrn Mop pea. [H. Anppranoea.

M.: Mporpecc, 1966. 600 c.

1°Banker R., Charnes A., Cooper W.W. Some models for estimating technical and scale inefficiencies in data envelopment
analysis // Management Science 30, 1984,1078—1092.
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JaHHbIll KO3 PuUnHmeHT 1o-
Ka3bpIBaeT, Kak 3(ppekTuBHO
HCITOJB3yeT Mara3uH CBOIO
IUIOIAb OTHOCUTEIBHO BCEX
OCTaJILHBIX Mara3uHoB. Borauc-
JUM KO3(PPUIHMEHTHI 3P dek-
TUBHOCTH O, @2, (93, e O
Kax0ro Marasuna cetu. /s

JUIST

STOrO PEIINM JUIsSt KAXK/OTO Ma-
ra3uHa ONTHUMHU3AIMOHHYIO 3a-
naqay suja (2.1)-(2.5). Pesyan
TAThI PENICHUS IECSTH OIITUMU-
3aIMOHHBIX 33/[a4 [IPUBE/ICHBI
B mabauye 2.

Tabiauna 2 cogepkut kKoag-
¢unuenTs! 3¢ PpekTUBHOCTH
0,0,0,..,0,,
HUBAIOT PaboTy KAKAOTO Mara-

KOTOpbIC O11€-

3UHA. YIIOPAA0YUB 3HAUYECHUSA
K03(ppunmeHToB 3P PEeKTUBHO-
CTU TIO BEJIMYMHE, MBI YCTAHO-

BUM OTHOIICHUE OPSIIKA MEXKTY
MaraspHaMH B paMKaX BBIOpaH-
HOTO KPUTEPUS CPABHEHUS.
Jlyuiie pa6oTaeT TOT MarasuH,
K03 puUIeHT 3(pPEKTUBHOCTH
KOTOPOTO OOJIbIIE, WX, APYTH-
MU CJIOBaMM, JTyIITAA Mara3mH
3¢ dexTUBHEE UCIOAB3YET
HIMEIOIIIYIOCS ILIOMIA/Tb JUIS IIOTTy-
JyeHns1 HabII0JaeMOTro 0OobeMa
BBIpY4KH. Jlydmme mMara3mHbI
HpeJCTaBICHbl TOYKAMU, Ha-
xogsamumucs Ha [Tapero-onTu-
MajsbHOH rpaHuIe. /lanasie
MarasuHbI, KaK IT0Ka3aHo B Ta0-
June 2, UMeoT KO3(PPUIUEHT
© =1, y oCTaTbHBIX Mara3MHOB
k03 pureHT 3PPEKTUBHOCTI
MMeeT MeHbIIIee 3HAUEHIE.
3aech MbI pacCMOTPEJIH IIPO-
cTelmmii cirydai, Korjga paboTa
MarasnHOB ONHCBIBAETCS [BY-

Ms mapamerpamu. Ha npakru-
Ke IIPH U3ydeHHHU CeTel Mara-
3MHOB MOKET OBITb 3a€UCTBO-
BAHO 3HAYUTEJLHO OOJIbIIEE
4ypncsio napameTpos. st obue-
ro CJIydast UCCIEAOBAHUS CeTU
MarasnHOB (pOpMaIbHas IIOCTa-
HOBKA 33/1a9H IIPUBEJICHA B 1pu-
noxcernuu 1.

WANIOCTPALIMM BA30BbIX
NOHATHA DEA AHANTU3A
Jlist n3ydeHus: pe3yIbTaToB
pemenus 3agaun DEA ananusa
HIPHHATO UCIIOJIb30BATD CJIE/YIO-
1ye 6a3oBble OHATHS' |, KOTO-
Pble IPOILTIOCTPUPYEM Ha pac-
CMOTPEHHOM BBIIIIE IIPUMEPE.

JInpep - apdexTuBHO pado-
TAIOMIMI Mara3yH, ero Koaddu-
UeHT 3P PEKTUBHOCTH PaBeH

Tabnauya 2

PesynbTaTbl pelueHnss JecsaTn BXOA0-0pUeHTUPOBaHHbIX 3aga4 DEA ana Bcex paccMmaTpuBaeMblX Mara3nHoB
(HyneBble 3Ha4YeHnsi KoapUUMeHToB nambaa B Tabanle He MpuBoAsITCS)

Mupekc Mnowaas | Beipyuka | Mnowapp | Beipyuka HeHyneebie Bknagp!
Ol MarasuHa, i Sdexmerocts 0 TeKywas | Tekywas vpeana vpeana nnpepos B uaean

MarasuH A 1 1 3 2 3 2 /’il =1
Marasun B 2 1 4 6 4 6 2’2 =1
Marasun C 3 1 7 10 7 10 2’3 =1
Marazux D 4 1 10 13 10 13 A, =1
Marasu E 5 1 14 15 14 15 A =1
Marasmh F 6 1 17 17 17 17 As =1

4 =05
Marasun G 7 0,35 10 4 4 4

A, =05

1,=05
Marasun H 8 0,61 9 8 55 8

A,=05

1, = 0.67
Marasun | 9 0,62 13 11 8 11

A, =0.33

1, =05
Marasun K 10 0,46 12 8 5.5 8

A,=05

" Cooper W.W., Seiford L., Zhu J. Handbook on Data Envelopment Analysis // Kluwer Academic Publishers, March 1,

2004.
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enunute (© = 1). Jlugep npu-
Hatexut Ilapero-onTumann-
HOI rpaHHIle, TOCTPOCHHON Ha
MHOXXECTBE M3y4aeMbIX Mara-
3HHOB, KOTOPBIE PA3MEIAIOTCS
B IIPOCTPAHCTBE MHOTHX Iapa-
MeTpoB. /laHHOMY TEpMUHY B
MHOCTPAHHOU JINTEpaType Co-
OTBETCTBYIOT TEPMUHBI best-
performer unn efficient unit.

Ayrcaiinep — HeapPekTUBHO
paboraoomuii MarasuH (ero
appexTuBHOCTE O < 1). JlanHO-
My T€PMHHY COOTBETCTBYIOT aH-
[JIOSI3BIYHBIE T€PMUHBL poOT-
performernnu inefficient unit.

Ipumep. Y marasuHos-ayTcaii-
aepos G, H, I, K3naueHns BXO-
JIOB Ujeaja MeHbIIe, YeM Ha-
6aroaeMble BXOABI. JlaHHbIi
PE3Y/IBTAT O3HAYAET, UTO YKAZAH-
HBbIE ayTcaiieps! 3(pPEeKTUBHO
HCIIOJIB3YIOT TOJIBKO YaCTh CBO-
€1 TOproBoM IJIOIAM.

Hnean (target)- runorernde-
ckuii marasuH-tuzaep. Maean
CTPOUTCS Il KAXK 00 ayTCal-
nepa. Jlns nocrxenns s dex-
TUBHOCTH ayTCalifiep AOJLKEH
paboTarh TaK XKe, KaK ero uie-
an. Upean popmanbHO onpese-
JIIETCA B IMPOCTPAHCTBE Mapa-
METPOB KaK JHMHEHHAss KOMOU-
Hallsg TOYEK, IPeACTaABJIAIO-
X JINJEPOB.

IHpumep. Marasunnl A, B, C, D,
E, F ansorcs mugepamu. s
JIMJiepa UAeaIoM SBJISIETCS OH
caM, U ero HabJ o jaeMble 3Ha-
YeHUsI IapaMeTPOB COBIAJAIOT
C HAeaTbHBIMH. JDTO O3HAYAET,
YTO JINAEPBI UCIOJIB3YIOT BCIO
JOCTYIIHYIO UM TOPTOBYIO ILIO-

b I IOTyIeHHS BBIPYUKHI
a¢ppexTHBHO.

ITpumep. PaccmoTpum napa-
MeTpbl Marasusa I. Ero Topro-
Basd IUIOIIAAL cocTaBiseT 13
eIMHULL, a IUIOIAAb 1aeaaa — 8.
ITosydenHbIll pe3yabTaT O3HA-
JaeT, 4TO ecau Obl Marasu [
padorarn 3¢pPeKTUBHO, TO OH
JocTuran 66l BRIpYYKH B 11
€JIMHUIl ¥ UMEJ B CBOEM pac-
MOPSKEHUU TOJIBKO 8 e IMHUIL
Toprosoi mromaau. Pasnoctn
HabJII0JaeEMOT0 U UAEATBHOTO
3HAaYE€HUIN BXOJOB COCTABJISIET
5 epuHUIl IWIOIAAU. DTA ILIO-
IIA/Ib UCIIOJIb3YETCS MAra3UHOM
He3(PPEKTUBHO U HE TPUHOCUT
Joxona. YTo6bI MOBBICUTE (-
(pexTHBHOCTD PAGOTHI Marasu-
Ha I, €ero paKTUKA NCIIOIb30Ba-
HUS PECYPCOB JOJKHA OBITH
M3MEHEHA TaK, YTOOBI BCS TOP-
roBasi IUIOIA b UCIIOJIb30BAIACH
¢ dexTuBHO.

ATan0H — Mara3uH-IuJep, Ko-
TOPBIH yJyacTByeT B IOCTpOE-
HUU JUHENHON KOMOUHAIINA
ujaeana pisa ayrcaigepa. Ero
BKJIQ/IbI B H1/l€aJI HE PaBHBI HYJTIO.
JlanHbIii TEpPMUH B aHIVIOA3bIY-
Hol jiuTeparype 1o DEA ananu-
3y Ha3bIBaIOT benchmark, peer
W reference point.

Ipumep. YT0oOBI NOHATD, KAK
MMEHHO JI0/DKEH paboTaTh 3¢-
(pexTHBHBIN MarasuH, HEOOXO0-
JIFIMO MMETb 3TaIOH 3P (PEeKTHB-
HOI pa6oTsl. Metox DEA1I03BO-
JIAET JUIS KayKJoTo ayTcaiiziepa
HaiiTu 3Tanonnl. My aBisioT-
Cs1T€ IUJIEPBI, KOTOPbIE BHECIU
BKJIaJ B IIOCTPOEHHUE HJeana
ayrcaiinepa. s marazusa 1310

marazunbl Cu D. FIX BkIajabl B
njean Mara3uaa coctasistior 0,67
u 0,33. Tak kak BKJIAQJ MarasyuHa
C B yzean marasuta I HanGoJIbL-
MM, TO U IPAaKTUKA paboTHI,
KOTOPYIO JOJKEH IPUMEHHUTD
Marasud I, 10/KHa ObITh II0XO0-
’Ka Ha TpaKTUKy MarasuHa C.

CynepaddexTuBHocTs'?
(superefficiency) — Mepa mpeumy-
IMeCcTBa JUepa nepes KOHKY-
penTamu. Ilpumensercsa s
CpaBHEHUS JHUJECPOB MEXIY
COGOTA.

Panee paccMoTpeHHBIHN KO3(]-
¢punuent a¢ppexrusHOCTH O
CJYXKUT MEPOU CpaBHEHUSIA
00BEKTOB MEXY COOOI U pas-
JieJIeHUs UX Ha JIJIEPOB U ayT-
caiizepoB. OgHAKO JaHHBIN KO-
s PunmeHT 3P PeKTUBHOCTU
HE ITO3BOJISIET CPAaBHUTD MEXK/TY
co6OI TUAEPOB, TaK KAK Y KaxK-
JIOTO Jugepa 3ToT Koaddumu-
€HT paBeH equHune. /s cpas-
HEHMUS JINJIEPOB MEXy COOO0I B
DEA ananuse nIpUMEHSETCS
IIOHATHE «Cynep3deKTHBHO-
CTH», KaK paclIupeHue MOHs-
tusa s¢ppexrusnocru. Ilons-
THE cynepad@eKTUBHOCTU OC-
HOBAHO HAa MHOM IOHUMAaHWH
CMBICJIA UfieaIa, KOTOPBIH MO-
KT OBITh IOCTPOEH IS JIHJIE-
pa. «Maean munepa» nokasbisa-
€T, MOKHO JIU «yXyJIIUTb> Ta-
paMeTphl MarasmHa-IujAepa,
YTOOBI OH OCTABAJICS JIAJIEPOM.
B TepMuHaxX MWLTIOCTPAIIMIOHHO-
ro mpuMepa «yXyAIUTh> napa-
METp O3HAYAET YBEJIUIUTD TOP-
TOBYIO IUTOINAND 6€3 YBETIICHUS
BBIPYYKU MAara3uHOM. 3HAUEHUS
ko3¢ punueHToB cynepadpdex-

12 Staat M., Hammerschmidt M. A Super Efficiency Model for Product Evaluation. Institute for Market-Oriented

Management, University of Mannheim, Germany, 2003, Working Paper, 21 p.
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TUBHOCTHU JUJepOB Gojblie
N paBHBI eIUHUIE. 3aMe-
TUM, HAEATbI, TOCTPOCHHBIE
JUIA TUJIEPOB, OTIMYAIOTCS 10
CMBICJTy OT U/I€AIOB, BbIJICICH-
HBIX JUUIs1 AyTCAlJePOB.

s onpepenenus cynepag-
(pexTuBHOCTH CuCTEMa ypaBHE-
Huti Bua (2.1)—(2.5) nononssier-
csa BoIpaxenueM A= 0, rie iectb
HMHJICKC U3y9aeMOT0 Mara3rHa.

ITpumep. PaccmoTpum 3Haue-
HUS K03(pPULIIEHTOB Cyepad-
(peKTUBHOCTH, BBIYMCICHHBIX
JUIS IECSITA MarasuHoOB, IPUBe-
JE€HHBIX B TabuIe 2.

B mabauye 3 npuBesieHsl pe-
3yJIBTATBI pacyeTa cynepadex-
TUBHOCTH TOJIBKO JIISl TU/ICPOB.
Ha pucynxe 2 npusegeHo nsoo-
pakeHue ujpeanta ais aaaepa B.
STaTOHAMH /IS JaHHOTO Hjea-
J1a saBasioTcst Mmarasudbl A u C,
IIpU 3TOM CaM MarasuH B o6.a-
JaeT cyrnepa(p(eKTUBHOCTBIO B
pasmepe 1,25 9To o3Hadaer,
uyTO MarasuH B moxer ysenu-
YUTDb CBOIO IUIOMA/h C TEKYIIIe-
ro 3HaueHud 4 10 3Ha4YeHus: 5.
Marasus B 6yneT ocTaBaThCs
JIIZIEPOM, IAXKE €CJIU OH HE yBe-
JIMYUT CBOIO BBIPYUKY IIPHU pac-
HMIUPEHUN IUTOMA/H.

B paccmarpusaemom npume-
pe ocoboe MoJIoKEeHUe Cpean
MarasMHOB-INJIEPOB 3AaHUMAIOT
Marasuabl A u F Kak KpaeBble
touku Ilapero-onTumansHOM
IPaHUIBL.

PaccmoTpuM ocobeHHOCTH
maraszuda A. Mnean marasuaa A
BBIIHCISIETCS KaK CyMMa BKJIa-
JOB IPYIrUX Mara3uHoB, B JaH-
HOM CJIy4Jae TOJbKO MarasuHa B.
CpaBHeHUNE TApAMETPOB Mara-
3UHOB A 1 B mmokasbIBaeT, 4To
XOTsI MarasuH A obGiajzaeT ca-

MBIM BBICOKUM KO3 duIiueH-
TOM CcynepapPEeKTUBHOCTH, OH
HE MOKET YBEJITIUTH TOPTOBYIO
IUIOIANb 6€3 YBEJIUYEeHUs BbI-
PYYKH U IPU 3TOM OCTATbCS
anpepoM. ATO OOGBIACHAETCA
TEeM, YTO BBIXOJ Uieasia OOIbIIe
HaOJII0a€MOr0 BbIXO/IA Mara3u-
Ha A. DTOT (paKT O3HAYAET, YTO
MarasuH A cam 1o ce6e SIBJIsAeT-
csa aujepoM, 6iaarojaps Hau-
MEHBIIEMY CPEJIY BCEX Marasu-
HOB 3HAYEHUIO BXOJQ, a He 3(-
(pexTHBHOI NpaKTHKE CBOECH
paboTHI

PaccmoTpuM ocobeHHOCTH
marasuHa F. MarasuH F sBisieT-

Csl TaK Ha3bIBa€MBbIM big-nujie-
poM. 3HaUYeHU €ro BBIXO/A Ta-
KOBBI, YTO CPEJU U3ydaeMbIX
MarasvmHOB JJIsI HEFO HEBO3-
MOXHO ITOJ00PATD STAIOH [T
CpaBHEHUS, U, CJIEJIOBATENLHO,
HeJIb35l OIEHUTDb Ipeumylie-
CTBa MarasuHa I' mepej Apyru-
MU MarasuHaMM.

IMutupyemocTs nugepa —
YHCJIO ayTCaiepoB, 1 KOTO-
PBIX pacCMAaTPUBAEMBIH Iujiep
ABJIAETCS 3TAIOHOM. AyTcaiize-
PbI HUTUPYIOT JIUJIEPA B CBOEM
CIHCKE 3TAIOHOB. JTO IOHATHE
B AHIJIOSA3BIYHBIX CTATHAX UMe-

Tabnuya 3
Pe3ynbTaTbl pacyeta cynepap@eKTMBHOCTU A1s1 AMJepoB U3 Tabaulbl 2
Cynep-
O6vexr . Mnowags | Buipyuka | Mnowapp | Beipyuka Sranoms
TeKywas | TeKywas npeana upeana
TUBHOCTb
Marasun A 1,333 3 2 4 6 B
Marasun B 1,25 4 é 5 é A C
Marasun C 1,061 7 10 7,46 10 B,D
Marasun D 1,2 10 13 11,2 13 CE
Marasun E 1,048 13 15 13,5 15 D, F
Marasun F big 17 17 17 17 ---
PucyHoK 2

®parmeHT lNapeTo-onTUMaibHOMN rpaHuLbl ¢ n3y4aeMbiM angepom B, ero
uaeanom B’ v atanoHammu A n C, Ha OCHOBE KOTOPbIX MOCTPOEH maeasn
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A. KOCTEPUH, 1. KOCTEPUH: NoBbllweHne KOHKYPEHTOCNOCOGHOCTN MarasuHOB Ha ocHoBe DEA aHanusa

HYIOT TEPMUHOM 7eference set
Jrequency.

ITpumep. Marazun C B Kaue-
CTBE 3TaJIOHA IUTUPYET Mara3u-
ol H,K, 1. ITosTromy nutupye-
MocTb Marasuna Cpasna 3. u-
TUpyeMocThb MarazuHa C o3Ha-
YaeT, 4TO IPU IMOCTPOECHUH
uneana s marasunos H, K, 1
HICTIONB3YeTC s BKIag MarasuHa C.
JlpyruMu cioBaMu, B penIeHIuN
ONTHUMU3AIIMOHHOM 3a5a4H, I10-
CTPOEHHOH JUISI KAXKAOTO Mara-
3uHa, K03(pPUIUEHT BKIaja
MarasuHa CHe paBeH HYJIIO, TO
ecTh Aas MarasuHa H nmeem
%3 = 0,5, ans marazuna K BKjias
paBeH 7»3 =0,5, a g maraszuna
nosygeno A, = 0,67.

Ha ocHOBE paccMOTpPEHHBIX
6a30BBIX MOHATUH cpopMyIH-
pyem cxemy nposegenus DEA
aHaJIM3a 11l CETU Mara3uHOB U
JaJuM COJePKATETbHYIO UH-
TepUpeTanUIo IMOJydaeMbIX
YHCJIEHHBIX PE3YJILTATOB.

TEXHOJ/IOrHA NOBbILEHKA
KOHKYPEHTOCNIOCOBHOCTH
MArA3HHOB

IIpennaraeTcs MOCTPOUTD
TEXHOJIOTHIO OBBIINEHU KOH-
KypPEHTOCIIOCOOHOCTU Marasu-
HOB Ha OCHOBE CJIeylolel cxe-
MBI B3aUMO/I€HCTBUS TPOLIEYP
u uHTepnperanuii DEA aHanu-
3a. Huxe paccmarpusaoTcs
OCHOBHBIE NPOIEJYPhI U3yue-
HUS KOHKYPEHTOCIOCOOHOCTH
MAara3uHOB.

1. Pacuer 3¢ppexkTUBHOCTHU
aHAJM3UPYEeMBIX MarasuHOB.
Cob6upaloTcs JaHHbIE O Maras3y-
Hax ceTu. Bce usyyaembie mMa-
ra3UHBI TOJBEPTalOTCS MPOTIe-
aype DEA apanmu3a jis BBIYHC-

JeHus 3(pPEeKTUBHOCTHU UX pa-
GOTEI.

2. BeisiB/IeHUE THJIEPOB U
ayrcaiigepos. ITocie Boruncie-
HHS 3HAa4YeHUU 3(pdeKTuBHO-
CTH BCE pacCMAaTpHUBaEMbIC M-
Ta3UHBI PA3CAAIOTCS HA JIn/Ie-
POB U ayTcaifepoB A OCIe-
ayomero aHaiausa. Ilpumep
BBIJICJICHUS INAECPOB U ayTCal-
JIlepOB ITOKA3aH B TabIuIIE 2.

Jis aHanusa ayTcaliziepos
IepEXOUM K I1. 3, a /i u3yde-
HMsA Iujiepa — K 11. 4.

3. Amamus ayrcaiaepa. s
Ka)XJIoTo ayTcaiijepa MOXeT
ObITH KOJTMYECTBEHHO U3Mepe-
HO €TI0 OTCTABAHUE OT JIHJIEPOB.
Beramcisiorcst OneHKN n3MeHe-
HUH, KOTOPBIM JOJKHBI ObIThH
MOJBEPIHYTHl MapaMeTpHhI,
YTOOBI ayTcalgep YBETMIUI
3P (HEKTUBHOCTDL CBOCH Jed-
TEIbHOCTH. AHAII3 ayTcaliiepa
IIpe/TogaraeT CpaBHEHUE ayT-
caliziepa C BJieaioM, UCCIe0Ba-
HIE 3TaJIOHOB U KOHKYPEHTHO-
IO OKPY;KE€HMs ayTcaiiepa.

3.1. CpaBHeHHe ayTCcaiizepa
c ugeanom. Ayrcaiijiep cpaBHU-
BAETCS CO CBOMM HzeanoM. Jls
JocTixeHus 3(PPeKTUBHOCTU
CJIelyeT 3HAUEHMS ITApaMeTPOB
ayrcatiiepa mpuOIM3UTh K U/ie-
anbHbIM onenkam. Ilpu pac-
CMOTPEHUHU BXOJI0-OPUEHTHPO-
BaHHO# Mojienu (2.1)—-(2.5) ma-
pameTphl ueana (BXOAHbIE a-
paMeTpbl) UMEIOT 3HAYCHUS
MEHbIIE, YeM y ayTcaiijepa.
Bo3MOXHBI fiB€ IMTABHBIE MPU-
YUHBI PACXOXKACHUS IapaMeT-
POB BleaIa M I3y9aeMOT0O Mara-
3uHA. Bo-mepBbIX, BO3MOXKEH
Hepepacxoz pecypca (M36bITod-
HBIH aCCOPTUMEHT IO OTAEIb-
HBIM TOBAPHBIM Tpynmam). s
3¢ PeKTUBHOI pabOTHI Mara3u-

Ha LeJIeCOOOPa3HO HCIOIb30-
BaTh MEHbBINEE KOJIUIECTBO pe-
cypca, 4eM 3aTpaduBaeTcs B
TEKyIIM MOMEHT. Bo-BTOpBIX,
JacTo HabaogaeTcsa Heappek-
THBHOE MICTIOJIb30BAHNE PECYP-
ca (ToproBas IUIOINAb, KOJIIIe-
crBo nocerureeii). CokpaTuTh
HCIIOJIb30BAHME JAHHBIX PECYP-
COB HEBO3MOXHO. Pacxoxze-
HHE B 3HAUEHUSX TapaMeTpOB
ujeara i Mara3uHa-ayTcaizepa
o6bacHsAeTCI Hed(PPEKTUB-
HBIM HCHOJIb30BAaHUEM HMEIO-
muxcs pecypcos. UYToOsI ayT-
caiiiep cMOT IpUOIU3UTLCA K
CBOEMY HUJI€AITy, EMY HEOOXO0 11~
MO IIEPECTPOUTH TEXHOJIOTHIO
HCITOIb30BAHUS PECYPCOB.

ITpumep: Marasun I asnsercs
ayTcaiijepoM, ero Topropas
IJIOIAAh paBHa 13, a ruromans
ugeaysa— 8. ATO O3HAYAET, YTO
5 exnnun (38 %) TOprosoii 1wo-
QY ICIIOJIb3Y€eTCS Mara3uHOM
HeadPextusHoO. /g rocTimxe-
HUSA 3(PPEKTUBHOCTH Marasu-
HOM [ ero IpaKTHKa UCIIOJIb30-
BAaHUS TOPrOBOM ILTOLIAU JOJI-
’KHA OBITH TEPECMOTPEHA.

3.2. Amanu3 >TaJOHOB ayT-
caiiepa. Y KaKJI0ro ayrcaje-
PaMOXKET OBITh HECKOJIBKO 3Ta-
JIOHOB. DTAJIOHBI 3TO Mara3nHbI-
JIAZIEPBI, KOTOPBIE YYACTBYIOT B
¢opmuposannnu ngeana. Yro-
ObI B paboTe ayTcaiifiepa MOXK-
HO GBUIO POM3BECTH BHISBIICH-
HbIE U3MEHEHUsI, HEOOXOANMO
HAITU pealbHBII obpaser] a¢-
(pexTuBHO paboTaroniero mara-
3uHa. OGpaA3IOM CJOYKUT Mara-
3UH-3TaI0H. YTOOBI CTATh 3(h-
(pexTuBHBIM, ayTcaiiep A0J-
JK€H U3MEHUTD CBOIO IIPAKTUKY
pa6oTel. OH JOKEH 3aMMCTBO-
BATh JIJIIIHE METO/IBI PAGOTHI y

9TAaJIOHA, TaK KAaK 3TaJIOH €CTb
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gujep ¢ Haubosee GJIU3KONI K
ayTcaiifiepy NPaKTUKON NCIIOb-
30BaHUA PECYPCOB.

IIpumep. PaccmoTpum pucy-
HOK 1. /g marasuna IstajioHa-
MU SBASIIOTCS Marasunabl Cu D.
Hx Bxy1asbl B ujiean Mmaraduxa [
cocrabisaioT 0,67 1 0,33. Unean
Maras3uHa [ Io cBOuUM Iapa-
MeTpaM 6imxe K Marazuny C.
CienoBaTenbHO, IPUMEPOM
3ppexTuBHONU pabOTHI AT
MarasuHa [ 6yjeT npakTHUKa
HCIIO/Ib30BAHUS PECYPCOB Mara-
3uHOoM C.

3.3. AHa/I3 KOHKYpPEeHTHOI'0
OKpYy>keHus ayTcangepa. g
YCIEITHOTO (PYHKIIMOHUPOBA-
HUS KOKJIBIA Mara3uH JOJKEeH
3HATh U OTCJIEKUBATD Pa3BUTHE
CBOUX KOHKYPEHTOB. B pamkax
DEA ananu3a KOHKypeHTaMUu
JUlsl MarasmHa-ayTcaijiepa sip-
JISIOTCS T€ MarasuHbl, KOTO-
pble CTPEMATCS K OJJHOMY C ayT-
caiilepOM 3TaJIOHy VJIA TPYIIIIE
aTanoHos. Han6ossmnryio onac-
HOCTb IPEACTABJISAIOT T€ ayT-
caliiepbl, KOTOpbIE€ UMEIOT (-
(pexTUBHOCTD € 6OTBITUM 3HA-
YeHHEM. YTPOo3a MOKET HCXO-
JUTb OT T€X ayTcailjepos,
ujgeana KOTOPBIX COLEPKUT B
cebe 3HaUYUTEJNbHBIE BKJIAIbI
3TAJOHOB MCCJIEyEMOTO ayT-
caiinepa. Ilpennaraerca cie-
Ayiomasi mpoieaypa JAas pac-
IIO3HABAaHUA KOHKYPEHTOB
JJI U3ydaeMOoTo ayTcaiijepa.

IIpoyedypa pacnosnasarus Kon-
Kypenmoes 045 aymcaidepa
¢ JIna Kax10ro aTaJoHa CJIey-

eT COCTAaBUTh CIIMCOK BCEX

ayTcaiiilepoB, KOTOPBIE €T0

YIIOMUHAIOT KaK 3TalIoH. Co-

CTaBJICHHBIH CITICOK 06pa3o-

BaH U3 MOTEHIUATbHBIX KOH-

KypEeHTOB ayTcaigepa.

¢ Jlid Bcex 3TaJIOHOB paccMaTt-
puBaeMoro ayrcaiiiepa cie-

JIyeT CPaBHUTH COCTABJCH-

HbI€ CITICKU [IOTEHIIUATBHBIX

KOHKYPEHTOB U BBIIECJIUTDH B

HUX O0OIHE OOBEKTbI, KOTO-

pBIe BCTPEYAIOTCS BO BCEX

crmickax. Eciau kakoii-mu6o
ayTcaiifiep UMEeT B KaueCTBe
3TAJIOHOB TEX X€ JUAECPOB,

YTO U UCCIEAYEMBIH, TO 3TO

SIBHBIM KOHKypeHT. Eciu nc-

cJaexyeMblli ayTcaijiep nume-

€T O6IIHEe 3TATOHBI C IPYTUM
ayTcaiiepoM, TO HOCIEeAHINA

SIBJISETCA HEIBHBIM KOHKY-

PEHTOM.
¢ /151 BceX KOHKYPEHTOB (sIB-

HBIX U HESIBHBIX) HEOOXO/U-

MO HAWTH UJI€aJIbl U CPAaBHUTD

UX C 1/1€AJIOM U3y4aeMOro ayT-

caiiiepa. Ecin upean koHky-

PEHTa 1 njieasl pacCMaTpHUBa-

€MOTO ayTcaiijepa UMEIOT

6/IM3KMEe 3HAYEHU TapaMeT-

POB, TO U1 ayTcaiiiepa TaKo1

KOHKYPEHT ABJSAETCH Nps-

MBIM KOHKYPEHTOM.

IIpumep: O6paTuMcs K pUCyH-
Ky 1. drajmonamu ayrcaiinepa I
aBasoTcsa marazunabl C u D.
Bwmecre ¢ Tem marasun C aBist-
€TCsl 3TAJIOHOM JUI ayTcaiijge-
pos Hu K. H-3T0 npaMoii KOH-
KYPEHT JUIsl Mara3uHa I, Tak Kak
o6a marasuna Hu Kumeror 06-
Ui 3TagloH. DPPHEKTUBHOCTD
marasusa I passa 0,62, marasu-
Ha HpasHa 0,61. Brrag o6mero
stasoHa CB uneansl Iu Hcoot-
BerctBeHHo 0,67 u 0,5. Mara-
3UH H TpeacTaBiseT yrpoay
JUIst MarasuHa I, Tak KaK mara-
3uH Hnoutu paseH /1o 3Haye-
HUIO Kod(ppunuenTta apdex-
TuBHOCTU. Marasun Kue npej:
CTaBJSIET CEPbE3HON YTpO3BI,
TaK Kak ero koapdunneHt ag-

(EKTUBHOCTH CYIECTBEHHO
MeHbIIe K03((PUINEHTOB >3-
¢exTuBHOCTU MarasuHos fu H.

3.4. Ilepexox k 1. 5.

4. Anamm3s maaepa. O6bIYHO
Cpean U3yJaeMoi CeTH Marasu-
HOB MOJKET OBITH BBIZEIEHO
MHOTO JugepoB. Takas curya-
LU 9acTO BCTpedaeTcs Ha
MpPaKTHUKE, KOT/a Mara3mHbI
ONMCBHIBAIOTCSI MHOTMIMA TIapa-
MeTpaMu. YTOo6BI CPAaBHUTH
BBIJICJIEHHBIX JIUJEPOB MEXKIY
co601i, 1eIecoo6pazHo Mpo-
AHAIN3UPOBATh KOHKYPEHTHOE
OKPY>KE€HHE Ka)I0ro JInJepa 1
OLIEHUTD €T0 cynepa(peKTuB-
HOCTb.

4.1. MccrexoBaHue KOHKY-
PEHTHOrO0 OKPY KEeHUs I epa.
ITpu n3yyeHUn KOHKYpPEHTHO-
T'O OKPYKEHUS JTUACPA UCIIOTb-
3yeM HOHATHE ITUTUPYEMOCTH
auzaepa. llutupyemocTs ecThb
YHCJIO AyTCAalJIepOB, KOTOPBIE
YIIOMHHAIOT JHUJepa KaK 3Ta-
noH. Ecim cpean nccienyeMbrx
OOBEKTOB BBIJIEIEHO MHOTO ayT-
caliiepoB, TO pac4eT IIoKa3aTe-
JIST IUTAPYEMOCTH IS KAKAO-
ro jnujepa MO3BOJSIET pasje-
JINTD TUAE€POB HA «HACTOSIIIX»
U «CJIydaiiHbIx». «HacTosammii»
JUAEp JOCTUTAET MaKCUMAJIb-
HOTO 3Ha4YeHUs 3P ¢PEKTUBHO-
CTU IpU IPUMEHEHUU OITU-
MQJIBHOH MPAKTUKUA PabOTHI.
«CirygaliHpI» JUJEep HE HUC-
MOJTb3YEeT ONTHUMATBHYIO ITPAK-
THKy paboTbl. DTO O3HAYAET,
YTO €ro BXOJHBIE IIapAMEeTPhI
MMEIOT HAMEHDIIIE 3HAYEHS
Cpean BCEX MCCIeyeMbIX Mara-
3UHOB.

Jlunepsl, KOTOpbIE Yalle Apy-
rux 3(p(PEKTUBHBIX Mara3sunHOB
YJaCTBYIOT B IOCTPOCHUU HJIE-
AJI0B JUIs ayTCaliepoB, 0b1aga-
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I0T IPEUMYIECTBAMU TIepe/]
JUJIepaMu, KOTOpPbIE MCHBIIE
nutupytorcs. Jlugepsr ¢ 601b-
IO IIUTUPYEMOCTDIO YaIIE SB-
Jn10TCA 3TanoHamu. IpakTuky
UX paboTBI CTPEMSATCS IIepe-
HATB ayTcaiaepsbl. Te MarasuHsl,
KOTOpPBIE NTEPEHUMAIOT TEXHO-
JIOTHIO PabOThI IUAEPA, CTAHO-
BATCS €TO CEPhE3HBIMUA KOHKY-
PEHTaMH, Jla)ke HE JOCTUTHYB
a¢pdexTuBHOCTU THAEPA.

TIpoyedypa svissrenus KonKypen-
mos audepa
¢ CocTaBUTD CITMCOK BCEX AyT-

CaiiiepoB, KOTOPBIE CCBLIAIOT-

€5l Ha UCCIIEyeMOT o IUJIEPa.
¢ YIIOpAMOYNTD TOJTyIEeHHBIN

CIIMICOK ayTcalificpoB 1o a¢-

(pexTUBHOCTU U 3HAYEHUIO

BKJIaJla TIOKa3aTeael gepa

B Mlcasl ayTcaiizepa.

Ipumep: Ha puc. 1 nokxasano,
yTo Mara3uH C ABAFIETCA 5Ta-
JIOHOM /L1 TPEX ayTCalepoB
I, Hu K. Marasun H u marasux [
006J1a1aI0T TIOYTU PABHOM 3¢-
¢exruBHOCTBIO. C APYyTrOii CTO-
POHBI, UAean mMarazuHa I mo
CBOMM IapaMeTpaM OIMxe
JAPYrux ayTcaiepoB K Mara3u-
uy C (A, =0,67). Marasun K 06-
JIaZla€T TOPa3a0 MEHbIIEH 3¢-
(pexTHBHOCTBIO, Y€M Mara3nHbI
In H. IToaTOMy MOXKHO C/le1aTh
BBIBOJI, YTO HAMOGOJILIIYIO KOHKY-
PEHTHYIO YTpO3y JIs Mara3uHa
CupexcrasageT marasus 1. Ma-
rasuH H menee omacen 1 ma-
rasuHa C, Tak Kak IapaMeTphbl
njeasa Mara3uHa H CUIbHO OT-
JIMYAIOTCS OT TAPAMETPOB Mara-
su"a C. Marasun K He npen-
CTaBJIsAET YTPO3BL.

4.2. Anammus cynepacgdex-
THBHOCTH Jugepa. /JlanHas
nporeaypa MO3BOJSIET OIe-
HUTD yAAJ€HUE JTUAEPA OT 611

JKaMmux KOHKypeHTOB. [lis
3TOTO BBIYHCJIAETCS OICHKA Cy-
repa3¢dPEKTUBHOCTH JIIS JIAJIE-
pa. BeramciaenHas oneHka cy-
1nepa¢PEeKTUBHOCTU IIOKa3bI-
BAET, HACKOJIBKO BEJIHKO IIpe-
HMYIIECTBO PACCMATPUBAEMOTO
Jujepa nepes KOHKYpEHTaMU.
Ananmms cynepaddekTuBHOCTU
IIpe/UIaraeTcs MPOBOJUTH C TIO-
MOIIIBIO CJIEYIOMIEH ITPOIIE/yPhI.
TIpoyedypa arnarusa cynepagp gex-
MUBHOCTU.
¢ Conocmasums noxasameau ude-
anra u audepa. CnenyeT moxa-
3aThb, IPU KAKUX BXO/IHbIX I1a-
pameTpax Giamxainmue KoH-
KYPEHTBI CMOTYT IOJYYHUTh
TaKMe K€ BBIXOJBI, KaK U HC-
crenyemblii agep. Yem 6071b-
ITI€ PA3HOCTDb MEK/Ty 3HAUEHU-
SIMU BXOJIHBIX ITapaMEeTpPOB
JUAepa U njeana, TeM 607b-
MM ITPEUMYIIECTBOM 00J1a-
JaeT JIUAEP Mepes CBOUMU
O KA IIIMU KOHKYPEHTa-
mu. Hekotopsle mapameTpsr
naeasa MOTYyT OKa3aThCs
JydIne, 4eM y U3y4aeMoro
aupepa. B atom caygae ma-
paMeTpsl Tujepa TpebyeT-
CA yAYYIIUTD 10 UJI€aTbHOTO
3HAYEHU /I MOBBIIEHUA
KOHKYPEHTOCIIOCOOHOCTH.
¢ Ilpoananusuposams noxasame-
au amansonos. Ilpu moctpoe-
HUM Wjleasa Juid Tuepa yKa-
3BIBAIOTCS €TO ATAJOHBI — TE€
JINAEPBI, U3 IIOKa3aTeseH Ko-
TOPBIX OCTPOEH €TO UACAT.
IT1o GamKallme KOHKYpPEeH-
Tol. IIpeumymecTso augepa
nepes HIMA OTpaskaeT 3HaJe-
HHE cynep3PeKTUBHOCTH.
bamxaiimme KOHKYpeHTBI CO-
3/IaI0T MAaKCUMAJIBHYIO YTPO3y
nsygaemomy aunepy. Ecian
OHMU CTAHYT YJIyJIaTh IPAKTU-

Ky CBO€l pabOThI, TO IPEUMy-
MECTBO M3yYaeMOTo JTHAepa
HAaYHET UCYE3aTh.

IIpumep. CynepapdexTus-
HocTb MarazuHa CpasHa 1,061.
9To 3HaUeHME OJU3KO K €]U-
HUIE. DTO MOKHO OOBACHUTD
TEM, UTO MPEUMYIECTBO Mara-
suHa C nepej GarKalIIIMU
JuAepaMy HeBeauKo. birxaii-
MIMMHY e PaMU-KOHKypEHTa-
mu MarazuHa C gBISIOTCS €TO
staysoHbl Bu D. /laxke He3HaUU-
TEeJIbHOE yAydIIeHUE PabOTHI
3TAJOHOB MPUBEJET K TOTepe
marasuHoM C cTaTyca Juaepa.
OCo6EeHHO XKeCTKOU OyJieT KOH-
KypeHTHas 6opbba ¢ Marasu-
HOoM D, Tak Kak ero cyrepad-
(pexTBHOCTEL HEBENIUKA, U OH
Oy/leT YKPEILIATD CBOE IIOJIOKE-
HIe Ha PhIHKE.

4.3. Anammus big-nunepos.
Cpenu BbIEIsEMBIX TUACPOB
MOTYT OBITH HAWJIEHbI Mara3u-
HBI, KOTOPBIE HEJIb35I CPAaBHUTD
¢ apyrumun oobekTamu. Mx Ha-
3pIBaIOT bignmuaepamu. Ilpumep
bignunepa F Mbl paccMaTpuBa-
au Boine. CoiicTBa bignupe-
POB TaKOBBI, YTO JJI HUX He-
BO3MOXHO IIOCTPOUTD UEAT 1
ONIpEJIEIUTh YUCJI0BOE 3HAUE-
HHUe cynepaP@PeKTUBHOCTH.
OO6BIYHO big-UAEepsl UMEIOT
WU CaMBIE MaJIbI€ BXOJbI, UJIH
caMbIe GOJIBIIHE BHIXO/IBI CPETU
BCEX M3yYae€MBIX Mara3mHOB.
Ananus bignuepos npejara-
€TCsl MPOBOAUTDL C MOMOIIBIO
CJIEYIOME MPOoLe/lyphl.

Ipoyedypa ananusa big-nudepos
¢ Ananus muTupyemocTH big

magepa. LHutupyemocts big:

Jujepa O3HAYAET, UYTO €TO

CTAaTyC Jujiepa TOCTUTHYT B

pesyabraTe IpUMEHEHU OIl-

TUMaIbHOM MPAaKTUKHU I10-
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Tpe6IeHUs PECypCoB, a He 32

CYeT MUHUMAJIbHOTO 3HAUe-

HUS KaKOro-1n60 Bxoa. Eciu

JIAjiepa He IUTUPYIOT, TO TOT-

JIa MOXKHO CKa3aTh, 4TO CTATYC

qunepa obycJIOBJIECH HE Jyd-

mieii TpakTUKONU paboTHI, a

MaTeMaTU4eCKUMU CBOMCTBA-

MU CHUCTEMBI HCCIEAyEeMBbIX

OOBEKTOB.
¢ AHa/ N3 NI THPYIONTUX JINJTE-

pos. Jluxep paccmarpusae-

MOTO THIIA MOXET YIIOMU-

HATbCS IPYTUMU JTHEPAMU B

CTIVICKE 3TaJIOHOB ITPH ITOCTPO-

enun ugeana. JJiusa nonuma-

HHS IPUPOABI cynepaddex-

THUBHOCTU JHJAEpa CIEAYeT

CPaBHHUTH €TO C IPYTUMH 3Ta-

JIOHAMU TEX K€ OOBEKTOB.

ITpumep. Marasusn Fasiasercs
big:mapepom. Marasun Eynomu-
HaeT F kak 3tanoH. CienoBa-
TeJIbHO, Marasusnl Fu Emoryr
BECTU KOHKYPEHTHYIO 60pbOy
Me:xJy co60i. UTOGBI IUMNTH
MarasuH [ ctaTyca ugepa, Ma-
rasuH I J0oJKeH JOCTUTHYTh
oGbeMa BbIpyukH 17 mpu pasme-
pe TOproBoii IIOMmAnu He 60-
aee 17 equuuni,.

5. ®opmMupoBaHHe IUIaHa
yaydineHuil B paboTe Marasu-
HOB C YYe€TOM H3MeHeHHUH
KOHKYpeHTHOU cpesbl. [locie
IIPOBE/ICHIS AHATN3A IT0JI0XKe-
HUS KOKJOTO MarasuHa paspa-
GaTpIBACTCS IUTAH YIYIIIECHUI
B paboTe KaXJJOro Mara3mHa.
ITpu nsyuenun paboThl KOHKY-
PEHTOB OLIEHUBAIOTCS BO3-
MO>KHBIE YIydIeHNs B paboTe
KOHKYPEHTOB, KOTOPBIE MOTYT
HETATHUBHO OTPA3UTHCS HA I10-
JIO)KE€HUUN COOCTBEHHDBIX Mara-

3UHOB.

6. IIposepka apcpexTBHO-
CTH IUTaHA yryameHui. [ Iposo-
JITCST OI[€HKA COCTOSTHUS CETU
Mara3uHOB Ha OCHOBE OKHUJIae-
MBIX U3MEHEHUH B Oyaymeil
paboTe Bcex Mara3uHoB. B Tom
cJIydae, eCJId JJIst COGCTBEHHBIX
MarasuHOB He yAAT0Ch IPEJIOo-
XKUTH U3MEHEHUI B pabore,
KOTOpBIE IPUBEIU ObI K YBEJIH-
YEHUIO UX 3(p(PEKTUBHOCTH, TO
TOT/a BBIMOJHAETCSA MOBTOP-
HOE€ IUIAHUPOBAHUE YaydIe-
HUI 1 oTleHKa 3P (PEKTUBHOCTH
COGCTBEHHBIX Mara3nHOB.

Jloruka B3auMoelicTBUSI
PacCMOTPEHHBIX MPOIENYP
DEA ananu3sa Ipy MOBbIIIEHUM
KOHKYPEHTOCIIOCOOHOCTH CETH
Mara3auHOB IOAJEPAKUBAECTCS C
IIOMOIILIO IIPOIPAMMHOTO ITPO-
aykra KonSi-DEA Analysis™.

NMPOrPAMMHASA
PEAJIM3ALIUA METOAHKH
M PEAJIbHBIH NPUMEP

Brime 6pl1a paccMoTpeHa
MIOCTAHOBKA PEIIECHUS 33a9M
aHaJIM3a CETU Mara3uHOB JJIs
CITygast MUHUMH3AITIH BXOJHBIX
PECYpPCOB M3ydyaeMbIX Marasu-
HOB. OIHaKO B paMKax IpeJa-
raeMoil TEXHOJIOTUH ITOBBIIIIE-
HUA KOHKYPEHTOCIIOCOOHOCTHU
Mara3auHoOB MOXKET OBITb cop-
MyJupoBaHa 3ajada DEA B Tep-
MHHAX MaKCUMHU3AIFH BBIPYY-
KM, 2 TaK)K€ MaKCUMH3aIUU
BBIPYYKH TIPU MUHUMHU3AI[UI
pecypcos MarazuHoB. Pemenue
3a71a4 JAHHOTO KJTacca Ha peab-
HBIX JaHHBIX COIPSKEHO CO
3HAYUTETbHBIM OObEMOM BbI-
YUCIEHUH. TO O0YCIOBIUBAET
HEOOXOANMOCTh TPUMEHEHUS

CIenUaTU3uPOBAHHOTIO MPO-
rpaMMHOTO ob6ecriedeHus. Ap-
TopaMu pa3paboTaHO HpoO-
rpaMMHoe obecnieuenue KonSi-
DEA Analysis, koTopoe nojaep-
JKUBAET HCCIETOBAHUE CETU
MarasfHOB B PAMKaxX OGIIIX MTO-
CTAHOBOK 3a/1a4 DEA ananu3sa c
npuMeHeHueM cynepagpdex-
TUBHOCTH.

JI1sl mLTIOCTpai BO3MOJK-
HOCTEH IPOrpaMMHOT0 obecrie-
4eHHs MPUBOJUM Pe3YJIbTAThI
PaCYeTOB ITO peabHOMY HCCIe-
JioBaHUIO ceTy u3 30 MarasnHOB.
Copep:xaTesbHas MOCTAaHOBKA
HCCJIEJOBAaHUSA 00CyXKIaTach B
HavaJie CTaTbU, a UCXOJHbIE
JAaHHBIE PEATBLHOTO IMpHUMEpa
pelaeMou BXOX0-OpUEHTUPO-
BAHHOM 3aJjauy NPUBEACHBI B
mabauye 4. JIns cbopa TaHHBIX
IIPOBOANIIOCH HAGTIOZICHUIE Ma-
ra3svHOB CETU aHAJIUTUKAMU,
KOTOPBIE JABAIU SKCIEPTHBIE
OLIEHKU NapaMeTpoB. AHaiu-
THKU OI€HUBATHU BBIPYUKYy Ma-
ra3duHOB IIyTEM IIOACYETA UUC-
JIa TIOKyIIaTeJeH, BLIXOASIINX
13 MarasuHa. Takxe mpoBoanI-
€51 OTIPOC ITOKyIIaTeIel O CcyMMe
JIEHET, IOTPaYeHHBIX Ha COBEP-
HIEHHYIO ITOKYIKY. B mociegnem
cTosbIie TabauIbl 4 MpuBee-
HBI BLIYMCJIEHHbIE KO3 Puu-
€HTBI 3(P(PEKTUBHOCTU Marasu-
HOB U3y4aeMOI CETHU.

AyTcailiepaMu aBJISIOTCA Ma-
ra3uHbl ¢ UHAEKcaMu 7, 23, 16,
22,19, 24,6, 18,9, 29, 4, 8. lx
3¢ PEXTUBHOCTb HAXOAUTCS B
npepenax ot 0,88 1o 0,992. Oc-
TajbHbIEe 18 MarasnHOB SIBJISIIOT-
ca maepamu. Haumenee ag-
(pEXTUBHBIM ayTCAlAEPOM SIB-
JISIeTCsI Marasut 7, ero agdex-

13 Mogenn u metopsl DEA ananusa. Matepuanel uHtepHet-pecypca http://www.dea-analysis.ru.
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Tabnuya 4
UcxoaHble 3HaYeHUs1 napamMeTpPoOB U3y4aeMOi CETU KOHKYPUPYIOLWMX Mara3uHoB
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I'IepeMeHHOﬁ BXOoA BXOon4 BXOA BXOA BXOA BXOA BXOA BXOA BXO4 BbIXOpn
O603HauYEHUE
nepemeHHOM Xl XZ )(3 X4 XS X6 X7 )(8 )(9 yl 6 9
Marasunl 3 1 1 4 2 5 4 23,0 2 27,6 1,0 2,28
Marasun 2 4 2 3 5 2 3 3 21,0 2,25 | 25,2 1,0 2,00
Marasun 3 5 1 5 5 2 4 0 13,5 1,1 13,2 1,0 1,00
Marasux 4 4 4 3 5 1 4 5 14,0 2,5 12,8 0,985 0,99
Marasun 5 4 4 3 4 2 3 3 35,0 3,5 40 1,0 big
Marasux 6 5 4 4 4 2 4 4 28,5 2,7 31,2 0,913 0,91
Marasun 7 5 4 5 4 2 4 4 34,0 3,8 31,5 0,780 0,78
Marasun 8 4 5 5 5 1 4 4 17,5 3 20 0,991 0,99
Marasun 9 4 4 5 4 1 4 4 2,04 3,2 25 0,960 0,96
Marazun 10 5 5 1 5 1 4 4 22,0 2,55 | 26,4 1,0 1,24
Marasun 11 4 3 1 1 1 4 5 25,0 2,3 30 1,0 1,67
Marazun 12 3 4 1 5 1 5 4 30,0 4,75 30 1,0 1,38
Marasun 13 4 4 3 5 1 4 3 25,0 3 26 1,0 2,33
Marasux 14 5 4 1 2 1 4 3 45,0 7 40 1,0 big
Marasuu 15 4 4 2 4 2 3 4 22,0 2,7 23,4 1,0 1,50
Marasun 16 4 4 3 5 2 4 4 21,0 3,4 19,2 0,880 0,88
Marazun 17 4 3 2 2 1 5 5 30,0 1,95 36 1,0 1,81
Marasun 18 4 3 3 5 2 4 4 28,0 2,35 | 30,6 0,953 0,95
Marazun 19 5 3 3 4 2 4 4 27,0 5,2 29,4 0,907 | 0,91
Marazun 20 4 4 4 1 1 4 4 12,6 1,4 15,12 1,0 1,76
Marazunx 21 4 3 1 1 1 4 4 19,5 2,8 21 1,0 1,53
Marasunx 22 5 4 4 3 3 4 4 27,0 3,1 28,4 0,885 0,89
Marasun 23 5 4 4 4 2 4 4 15,0 2,35 14,8 0,844 0,84
Marasux 24 5 4 3 4 1 4 5 13,9 2,0 10 0,912 0,91
Marasux 25 4 2 1 4 1 4 4 12,8 1,75 | 15,36 1,0 1,50
Marasux 26 4 3 3 4 2 4 4 45,0 6,7 46 1,0 big
Marasun 27 4 3 4 4 1 3 4 14,5 1,5 12,4 1,0 big
Marasux 28 5 5 4 4 2 3 4 43,5 6,35 | 45,2 1,0 big
Marasux 29 4 4 3 4 1 4 4 21,0 2,1 20,2 0,978 0,98
Marasun 30 4 5 2 3 1 4 5 42,0 6,3 49,4 1,0 big

TUBHOCTH cocTasiseT (,88. Mara-
3uH 7 B cBoell paboTe Heaek-
THUBHO KCIIOJIB3YET B CPEJHEM
25% Bcex BXOIHBIX PECYpPCOB.
IIporpamMma mo3BoJsmIa yCTa-
HOBUTD, YTO 3TAJOHAMU Mara-
31UHA 7 SABJSIOTCS Mara3uHbI C
uHnekcamu 1,2, 5,11, 17.

Jlns cpaBHEHUSA JIHUJEPOB
MESK/Iy COO0I IPUMEHEHO ITOHS-

TUe cynepad@PekTUBHOCTHU.
IlpoBeseHHbIE pacdeThl IOKa-
3BIBAIOT, YTO HAMOOJIbIIEN Cy-
nepadEeKTUBHOCTBIO 061a/1a-
et marasuH 13. Ero cynmepad-
¢exTuBHOCTD paBHa 2,34. [lna
HICCJIEJIOBAHUA KOHKYPEHTHOTO
OKPYXXEHHS C IIOMOIINBIO IIPO-
IPaMMBI GBLTIO YCTAHOBJIEHO,
4yTO MarasuH 13 murupyercs

KaK 3TaJIOH TpeMs ayTcaiiaepa-
MU (Marasussl 8, 9, 29) u 1Byms
supepamu (Marazusst 10, 12).
Haubosiee omacHpIMU KOHKY-
peHTamu MarazuHa 13 aBiasaior-
¢4 ABO€ JINAEePOB — Mara3uH 10
u marasui 12. Jlis marasuna 13
3TAJIOHOM SIBJISIETCS TONBKO big:
supep —marasuH 14. ITo Takum
napamerpam, Kak «[Tocemae-
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MOCTb», «BpIpyuka 3a geHb» U
«Toprosas momaas» Mara3uH
14 npesocxoaut marazun 13 B
cpeanem Ha 45%. Kpome mara-
3uHa 14, bignmuaepaMu sBJIAIOT-
CsI Mara3uHbI ¢ MHAEeKcamu 3, b,

26, 27, 28, 30.

SAKIIOYEHHME
IIpeanoxennas TEXHOIOTUA
IOBBINIEHUA KOHKYPEHTOCIIO-
COOGHOCTH MarasvHOB C UC-
noJjb3oBaHueM npoieayp DEA
aHaJIM3a HAXOJUT IPUMEHE-
HHUE NPU U3yYEeHUH PaboThl

TOPrOBBIX CETEH, HACUUTBIBA-
IOIIMX COTHU MarasuHoB. Cono-
CTABUTEJIbHOE U3YYEHHE 3HA-
YUTEJHHOTO YKCJIA MAara3UHOB
MOJEeT OBbITH BBIIIOJHEHO
TOJIBKO C IpUMEHEeHneM pop-
MaJbHBIX METOZOB. B kaue-
cTBe anmaparta ¢opmManansa-
MU IIpeIaraeTcs UCI0JIb30-
BaTh Moxenau DEA ananu3sa.
ITpennoxkeHHast TOTUKA IpU-
MeHeHuUs npoueayp DEA ana-
JM3a 06ecneYuBaeT YETKYIO
MHTEPIPETANNIO U KOJIUIe-
CTBEHHYIO OII€HKY MO3UIUH

NMPUNIOKEHHE 1

KaX/IOTO Mara3uHa B uU3ydJae-
MOH TOpProsoul cetu. 3Ha4u-
TEJIbHBIA 06HEM BBIUYMCIU-
TEJIbHOU paboThbI MOXKET OBITDH
BBITIOJIHEH C TIOMOIIBLIO pa3pa-
60TAaHHOTO aBTOPAMU CTATHH
IpOrpaMMHOTO NPOJAYKTA
KonSi-DEA Analysis. Ilpume-
HEHHUE YKa3aHHBIX MHCTPY-
MEHTOB JJs1 KOJIUYIECTBEH-
HOI OIIEHKH IOJIOKEHUS U3Y-
YaeMbIX OObEKTOB ITO3BOJINIO
IPEUIOKUTD OOIIYIO TEXHOJIO-
IO TMOBBINIEHUS] KOHKYpPEH-
TOCITOCOGHOCTH MarasmHOB.

®OPMAJIbHAS TOCTAHOBKA 3A[JAYM AHAJIH3A

KOHKYPEHTOCNOCOBHOCTH MATA3SHHOB

Jlist mpoBeieHNs CPaBHUTEIbHOTO aHAIN3A CHCTEMbI KOHKYPUPYIOIHX MAara3nHOB Gy€M HCIIOIb30-
BaTh DEA ananu3. PaccMoTpuM o/Hy 13 KIaccIeckux 3a1a4 DEA anaim3a — BXOLO-OpPHEHTUPOBAHHYIO
MOJIeJIb, KOTOPAs MMO3BOJIUT HaM OIEHUTH 3(P(PEKTUBHOCTD NCITOIb30BAHMS KAXK/bIM Mara3imHOM CBOUX
PEeCYpPCOB JUIS IOJYYEHMS HAGJII0[aeMOTO OO beMa BBIPYUKH.

IToctpoenne mogemu. [Tpu nocrpoennu DEA MojeIM UCIIOIB3yeTCsI TUIIOTE3a O CYI[ECTBOBAHUM
naeasbHOTo Mara3uHa. /I KaK10ro n3yJyaeMoro MarasuHa (popMyInpyeTcs 3a/jada MONCKA 3HAaYCHUH
IapaMeTPOB UACATBHOTO MarasuHa. Maean ecTs Mara3ns, K KOTOPOMY CJIEYET CTPEMUTHCS N3y9aeMO-
My MarasuHy, YTo0bI OH cTa paboTaTh 3 deKTUBHO. B pamMkax Mojenn mpeanoaaraeTcs, ITo napamMeT-
PBI HJICUTBHOT'O MarasuHa BBIYHCIIAIOTCS HA OCHOBE BKJIAJIOB BCEX JPYIHX MAara3nmHOB CETH, KOTOPbIE
IepealoT UACATY CBOIO JIYUINYIO MMPAKTUKY PaboThl. BKIasbl BceX MarasmHOB CE€TU B (POPMUPYEMBIH
M€ U3y9a€MOT0 Mara3nHa BEIYHCIIAIOTCS KAK PEeleHNe ONTUMHU3AIMOHHON 33/[aum.

CopmynupyeM BX0OJ0-OPUEHTHPOBAHHYIO MOJIEJIb [TIOMCKA 3HAYEHUI ITapaMeTPOB MAeaa s KaxkK-
JIOTO Mara3yHa CUCTEMBIL.

min(@-£(3 s +3.5)) (3.1) DA =1 j=1,....n (3.4)
S S i=1 r=1 j=1

D %A+ = 6% i=l.m (32  A,=0 (3.5)
i

D Viki =S =Y mls  (33)  A4,20Vjed. s 20,520, Vi, jr (3.6)
=1

14 Cooper W.W., Seiford L., Zhu J. Handbook on Data Envelopment Analysis // Kluwer Academic Publishers, March 1,
2004.



A. KOCTEPUH, 1. KOCTEPUH: NoBbllweHne KOHKYPEHTOCNOCOGHOCTN MarasuHOB Ha ocHoBe DEA aHanusa

MHoxecTBO /— 0603HaYEHIE MHOXKECTBA HCCIIEYEMbIX MAara3uHOB cucTeMbL. I1pu aToM 0603HaUYNM
X ##1 BXOJ MarasuHaj, j=1,..,n

Ny — *1 BBIXOJ| MarasuHa j, j=1,..., n.

HewusBecTHbIMY NTepEeMEHHBIMHU SIBISIOTCS KO3 UINEHTHI ki (J1IM612), KOTOPBIE HHTEPIPETHPY-
I0TCS KaK BKJIA/(bl MATA31HOB CETH B IIOCTPOCHHE HeaIa paCCManMBaeMoro MarasuHa ¢ uagexcom 0.

© — ecTb K03pPUNIHEHT 3(PPEKTUBHOCTH UM Mepa 6IM30CTH MarasuHa k uaeany. Koadgpumuent ©
BBIGHUPAETCS B KAYE€CTBE KPUTEPUS CPABHEHH A MAra3uHOB MHOXECTBA J.

x,,— 0003HAYAET +if BXOJ{ pACCMAaTPUBAEMOTO Mara3uHa, sl KOTOPOTO pelraeTcs JaHHas 3aaqa. M-
Jexc 0 MprCcBOEeH pacCMaTPUBAEMOMY Mara3yHy.

©x,,— 3HaUEHHE FTO BXO/A PACCMAaTPUBAEMOr0 Mara3uHa, YMHOKeHHOe Ha Koag duruenT sppexTrs-
HoCTH. B 061mem cirygae semranna Ox,, paBHa 3HAYEHUIO $TO BXOJA JI€aia PACCMATPUBAEMOTO Mara3uHa

C TOYHOCTBIO JIO CJI3KCA.

n
Z Xijﬂj — 33/1a€T JIMHEHHYI0O KOMOMHAITUIO 3HAYEHUH X BXOJIOB BCEX Mara3mHoOB MHOKecTBa /. Jlu-
j=1
HelHasl KOMOMHANMS BKIIOYAET U CAM PacCMaTPUBAEMBIl MarasH. MIMeHHO B JaHHOM BHJIE B 3a/aUe
BBIUUC/IAETCS 3HAUEHUE ¢-TO BX0/Ia UJleajla pacCMaTPUBAEMOIO Mara3uHa.

n
Z yrj ﬂj — BBIPAKCHUE 3aJd€T JIPIHCfIHyIO KOM6I/IH3HI/I}O 3HAYEHUH I-TO BbIXO/ld BCEX MAara3amHOB MHO-
=

JKECTBA /U COAEPIKUT CaM PACCMATPUBAEMbIN Mara3uH. 3HaU€HME Ka)KJ[OT0 BbIXO/Ia Hleala PACCUUTBIBA-
eTcs KaK JIMHEHHast KOMOMHAINS COOTBETCTBYIOMNX KOOPJUHAT BCEX MAara3nHOB MHOKECTBA /.

y,, — 0003HaYAET *ii BHIXO/| PACCMATPUBAEMOTO MarazuHa, KoTopomy npucsoen unzekc 0. Hynesoii
UHJIEKC UCIOIb3YETCs I 0003HAUE€HNS TPUHA/JIEKHOCTH K TeKyIeMy MarasuHy. Kak BugHO 13 BbIpa-
sxeHus (3.3), mapameTp He yMHOXKaeTcsa Ha KoapdunuenT 0. [TosToMy npu peneHny onTUMU3aIOH-
HOW 32/Ia91 ITAPAMETD ) | HE YMEHBITAETCA. BbIXoa rif naeana s paccMatpusaeMoro marasuna ) paen
Ir-My BBIXO/Ty PaCCMaTPUBAEMOTO MarasuHa BO BX0/[0-OPUEHTUPOBAHHOM 3a/1aue.

n

Z A ; =1 Jlannoe BoIpakeHme OrpaHIIMBAET BKIBIINEPOB B YOPMUPYEMbIE HICAITBI Ay TCATICPOB.

j=1

A, =0 — orpaHudeHue MO3BOJAET IPUMEHSATDH TEXHOJIOTHIO «CyHePa((HEKTUBHOCTU» P PEIICHUH
ONTHUMU3AITMOHHOM 3a/TaUM.

S, — IepeMeHHast, KOTOpasi Ha3pIBAeTCs CJIdKC (0T aHmI. slacks)'®. JlaHHas HepeMeHHast BBeAeHA JUIsI
TOTO, YTOOBI TIOKA3ATh OTKJIOHEHHUE i-TO BXO/Ia PACCMAaTPUBAEMOTO Mara3uHa OT ¢T0 BXoja ueana. Jlei-
CTBUTEJIBHO, IIPU PEMICHUN ONTUMHU3ANMOHHON 331241 MOXKET OBITh HAHICH BXOJ UjcaIa, KOTOPBIHA
MEHBIIE YEM y PACCMATPHUBAEMOT0 MAra3uHa. ITO OTKJIOHEHUE YIUTBIBAETCSH ABHO C [IOMOIIBIO CJIDKCA.

S, —yKazaHHas IEPEMEHHAS €CTh CIIDKC, KOTOPBIiA YKa3bIBACT OTKJIOHEHHUE I-TO BBIXO/IA MICAJIA OT 7O
BBIXO/Ia paCCMaTPHUBAEMOr0 Mara3uHa. JJanHoe OTKIIOHEHUE YITEHO SIBHO, II03TOMY orpanudenue (3.3)

BBIITOJIHAETCS KaK CTPOroe paBeHCTBO.

m S
Llenesas gpyakms 6 — & (Z S, + Z S: ) TO3BOJIIET MUHUMU3UPOBATH K03 dunuent 6. Munumas-
i=1 r=1
Hoe 3HadeHue Ko durmenTa 3(ppekTUBHOCTH © JOCTUTAETCA IIPHU TAKUX 3HAYEHUAX CJIDKCOB, IPU
KOTOPBIX C IIOMOIIBIO BBIYUCIEHHBIX BKIQJIOB JIAM61a Han601e€ TOYHO BBIYUCIAETCS Ueal I U3yJa-
eMoro Marazusa. Ilpu aTom gocTuraemplil onTUMyM KO3 pUIueHTa © BEIYUCAIETCS C 3apaHee yCTa-

15Banker R., Charnes A., Cooper W.W. Some models for estimating technical and scale inefficiencies in data envelopment
analysis // Management Science 30, 1984, 1078—1092.
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HABJIMBAEMOI aHAINTUKOM IIOIPENTHOCTHIO €. BeIndiHa MorpenrHocTy € mog01paeTcst HA OCHOBE IIPakK-
THYECKUX OTPEOHOCTEMH.

B pesynbrare penrenns 3agauu (3.1)—(3.6) 1uist kaskA0ro n3y4aeMoro Mara3nHa yCTaHOBUM KOHKYPEH-
THBIE CBOMCTBA Mara3uHa 1 €ro I0JI0KEHNEe OTHOCUTEIBHO JPYrux (n—1) MarasuHoB.

3amMeTnM, 9TO P PACCMOTPEHUH MLTIOCTPATUBHOTO IpuMepa 1 (pOpMaJTbHON 3aITICH 3891 JUTS
ZByX mapaMeTpos (2.1)—(2.5) He 6BIIM HCITOTB30BAHBI CI3KCHI. B 3a1a9ax pa3sMepHOCTH 2, KOT/[a KK IbIi
Mara3uH OIEHMBACTCS IO JIBYM [TAPAMETPaM, SHAYCHMUS CIDKCOB S , S, Oy/lyT PABHBI HYJIO /ISl KayK/10-
ro u3ydyaeMoro mara3ua. HeHyJieBple CI9KChI MOKHO HAGJIIOAATD B 3a/[a4aX, KOTOPBIE COJIEPIKAT GOJIb-
IIee YMCJIO TapaMeTPOB.

ABTOpBI:

Kocmepun Andpeii Iennadvesur — k. m.n., oupexmop xomnanuu KonCu.
www.marketing-soft.ru.

Kocmepun Hava Iennadvesuu — acnuparm Huoceeopodckozo Iocydapemesen-
noeo ynusepcumema um. H.H. Jlobauesckozo, kagedpa «Mapremune u npeo-
NPUHUMAMENLCK AT OETMENTHOCT>.
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«IIpakTHuecKnii MapKeTHHI»

Ne'7(101)
JI. Boaxosa: CxMaromasics: Ciupaib NI3MEHEHNH.
. Iépeepm: CTpaTerndeckas JMarHOCTUKA M CTOUMOCTD
6usHeca.
H. bepesun: IIpoMBIIUIEHHBIA INMOHAXK, KOHKYPEHT-
Hasl pa3Be/ika, 6EHU-MAaPKETUHT U 3TUKA [IUBUIN30BAH-
HOro O6U3Heca.
H. Huiposa: IlTkonst MBA —~ HHCTPYMEHT BBIXO/A HA PbI-
HOK WJIH BO3MOXHOCTB JJIsl HEOOPOCOBECTHOM KOHKY-
PEHIUM. .. UJIK YTO-TO el1e?
K. Mapmeinosa: MeToyKa BbISIBJIEHUS ITPUBJIEKATEb-
HBIX BHENIHETOPrOBBLIX PBIHKOB (Ha nmpumepe Biaxu-
MHUPCKOI 06J1aCTH).
C. Aayxo: MapKkeTHHroBasi HaIPaBJIEHHOCTD IIPEAIPU-
HUMAaTeJIbCKOU JeATeJTbHOCTH Ha MeGETbHOM PBIHKE
Poccun.
AuxonMapxemune: PoiHok Bojgku . HoBocubupcka.
H. ITetxmuna, M. Jlau: ViccreroBanue cripoca Ha ycIy-
I'l pErMOHAIBbHOM paguoctannyuu «Paguo CT» u orHO-
HIEHNE K HEM CMOJIEHCKUX PaJMOCITyIIaTENeN.

Ne8(102)
C. Boacyx, JI. Mexcayman: VIHTErpaniuss MTHCTPYMEHTOB
MApKETHHI'a IIPY OCYIECTBIEHUA MAPOYHOH MO TUKM.
T. 2Koaneposa: BbicTaBKa: MapKETUHI-MUKC 3/[€Ch U
ceirgac.
B. @eovico, B. Bondapenio: TIpodaemsl TpancopManum
HAI[MOHAJLHOTO BBICTABOYHO-IPMAPOYHOTO KOMILIEK-
Ca KaK 3JIeMEHTA UHTEIPUPOBAHHBIX MAPKETUHIOBBIX
KOMMYHMKaIIH.
3. Amunos: AHAIN3 NHTEHCUBHOCTU KOHKYPEHIIMN HA
PBIHKE IPY30BBIX aBTOMOGMIEH MH1un.
A. Boponos, K. Iycvro: Bpang 1 KauecTBO IPOJYyKIUM B
MOJIEIM IPUHSATHS PENICHUS O MOKYIIKE KOHBSIKA.
000 «Kpunmoc»: VlccnenoBaHue pblHKa MalilOHE3a T.
Kemeposo.
E. Hockosa: lccnenosanne 3(peKTUBHOCTH PEKITAMHOMN
AEATEIbHOCTH IPEANPUATUNA Ha PHIHKE IMMyHOOHOJIO-
rHYeCKUX npenapaTos ITpumMopckoro kpas.

Ne 9 (103)
B. bondapenxo: MapKeTUHT B JIeJIOBBIX O6pa3oBaTeIb-
HBIX yCJIyTax.
E. Ianaesa: I1ponesypbl MapKeTUHTOBOTO MCCJIEA0BA-
HUS B 00pa30BaHMM (Ha IpuMepe (PaKyIbTeTa IOBBI-
MIeHUS KBAT(PUKAIIY TOCTIEyHUBEPCUTETA).
C. Maxowesa, C. larauuesa: MapkeTUHIOBbIE UCCIEN0-
BaHUA KOHKYPEHTHBIX IIPEUMYIIECTB CyOBEKTOB PhIH-
Ka o6pasoBaTeabHbIX yeayr Kabapanno-bankapckoit
pecry6IuKu.
A. Maxapos: MexaHU3M CTPATETMIECKOTO YIIPABICHUS
MHTEJUICKTyaIbHBIM KAIINTAJIOM OPraHU3aIUH.
A. Opewenxos: OpraHu3sanyisi MAPKETUHIOBOTO YIIPAB-
JIeHUs Pa3pabOTKOM 1 0CBOEHUEM ITPOJAYKTOBBIX UHHO-
Baluii.

M. Iyyxoea: MeTonueckme OXO/bI K OIICHKE 9KOJIOTH-
9ecKoi 3P (HEKTUBHOCTHU e TENTbHOCTH ITPE I PHATHIA.

Ne10(104)
A. Ilepmunos: IlpuMeHeHnEe KOMILIEKCA MaPKETUHTA
«4P> B UIHBECTULIMOHHOM IIPOLECCE.
Yerseproiii Mexaynapoaubiii IlpodeccnonanbHbiit
Popym «PaspaboTka, IpOU3BOJCTBO, IPOJBIDKEHIE
U MPoOJaxia BUH, AJIKOTOJbHBIX U NUBOOE3AIKOTOb-
HBIX HAIIUTKOB>.
B. bondapenxo: CEMILTIHT U €FO MECTO B COBPEMEHHOM
poccuiickoil 5KOHOMUKe.
. Tanuyxas: OneHKa NpOJAyKTOBBIX KOHKYPEHTHBIX
o3unuii pupM Ha PErMOHATLHOM PBIHKE KPATKOCPOY-
HOTO GM3HEC-06Pa30BAHUS.
A. Baxnanos, A. Puonos: IlprumeHeHne METOJIOB CTPa-
TErH4eCKOro MAPKETHUHTA B ABUAKOCMMYECKUX KOPIIO-
panmsx.
Research. Techart: Poccuiickuii pbIHOK e pEBSIHHBIX JJOMOB.

Ne 11 (105)
A. Isosdenxo, B. Puaswun: YirpapjaeHIe MApKETHHI-MUK-
COM C YU€TOM CTaJ{UH KU3HEHHOTO ITUKJIA IIPOJYKTA 1
U3MEHEHUH BO BHENIHEN cpejie.
O. Hconeckym, A. Ilonomapes: ITpobaema 3aBUCUMOCTH
MOTHUBAIIMOHHOTO MPOQUIs COTPYAHUKOB MaPKETHUH-
TOBOT'O OT/IE€JIa OT OPTAHU3AIMOHHON KyJIbTyphl IPEJI-
MIPUATUS.
B. bondapenko: MapKkeTHHIOBO€ COIIPOBOXKAE€HUE 06pa-
30BATEJILHBIX YCIYT KaK CPEACTBO CHIDKEHUS PUCKOB
BBICIIETO YU€OHOTO 3aBEJEHUS.
I'. Acmpamosa, JI. Cxopoxodosa, K. bepro: Kenckas nesno-
Bast OJIEK/[a KaK 0CcoObIi Bij ToBapa (Ompoc moTpe6u-
Teneii BT. Ekarepunbypre).
Kanununepadckuit mapxemuneosouii yenwmp: Mccnenosa-
HUE NIPEANOYTEHUI TOTpebuTENIe TBOPOKHDIX ChIP-
KOB METO0M (POKYC-TPYIIIIbL.
Research. TechArt: Pbinok rpanuTa 1 MpaMopa.
M. Jau, B. Zlonz06: MapKeTUHIOBbIE PEIIEHUS IO PaC-
IMIIPEHUIO PETHOHANBLHON COBITOBOI CETU KPYITHBIX
He(TAHBIX KOMIIAHUIA.
Hroru 5-ro exerognoro onpoca [mibauu MmapkeTosio-
rOB O COCTOSIHUU U NEPCIEKTUBAX Pa3BUTHUsI PBIHKA
MapkeTunra s Poccun.

Ne12(106)
B. Cnuywm: KopriopaTuBHbIi 101X04 1pu (popMHpoO-
BaHUU U PEATU3AIMU CTPATEIMY MaPKETUHTa PETMOHA.
A. Kopoas: BpasHAUHT KaK CHHTETAYECKAs MAPKETUHIO-
Basg KOMMYHMKAIUs (PUPMBIL.
A. Huwnsax: MaccoBasi KOMMYHUKAIUs BJUSET Ha 110~
Tpebrenue?
Kanununepadckuii yenmp mapxemunea: Mlccnepopanmue
IIpEeANOYTEHUH OKynaTeNel MPOAYKIIMI MACOKOMOU-
HaTa.
A. Kocmepun, H. Kocmepun: IloBblmenue KOHKypeHTO-
CIIOCOOGHOCTH Mara3uHoB Ha ocHoBe DEA aHamisa.
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«JKCKIIO3UBHBIA MapKeTHHI»

Ne 4 (49)

E. Mypuna, A. Tpoiinuna, O. Jlasoprxuna: PpIHOK 1u1aT-
HBIX MEJIMITUTHCKUX YCIIYT I. 3eJIeHOrpaJia.

H. Hacvipos: MapkeTUHroBas OIleHKa KOMMEPUYECKON
3(pPEKTUBHOCTH IPOEKTOB KOOI MUECKUX IOCEIECHU.
Lenmp coyuono2umeckux u Mapremunzo8six uccredo8anut
«Anarumux»: Ilpogsukenne raserol «X» Ha PbIHKE
HeJyaTHBIX u3jaHuii Bosrorpaga. Craproseie ycaoBus.

Ne 5 (50)
JI. Conomonos: Mogens «Kop IT» (Komiutekcuast oren-
Ka JIesITeTbHOCTH IPEAIIPUATHUS ).
Hccnedosamenscxuii yenwmp «Atiwon Mapxemune»: Map-
KETHHTOBOE MCCIEJOBAHNE PBIHKA TEJIE€KOMMYHHKA-
nuii r. HoBocubupcka. 2001.

Ne 6 (51)
T. Xapumonosa, C. Carama: AHaTN3 PBIHKA GPAYHBIX
ycayr B Mockse.
A. Ilyavoewos, H. Kpaciox: OnieHKa KOHKYpPEHTOCIOCO0-
HOCTHU TOprosoro npeanpusaTud. Mocksa, 2005.

«PekamMoarennb»

Ne 7 (49)
JI. Boaxosa: Ton-mapxerunr. CerMeHTUPOBAHMUE PbIHKA.
JI. Boaxosa: BbI60p MMEHU 1 IOJIUTHKA GPIH/OB.
10. INunuenxo: KonnenTyaabHO TPAaBUIbHOE YIaCTUE B
BBICTABKAX.
A. Tpogumosa: Paboraem co CMH.
O6BeM ayTUTOPUH PaUOCTAHIIUNE MOCKBEBI.
TenenporpamMMbI-Tugepsl 1o Mockse (IO KaHAIAM.

Ne 8 (50)
JI. Boaxosa: Ton-MapKeTHHT: CTPaTEeruyeCKui MpOpPbIB.
10. Zlasvidos: SIenenue pexnamuoii JYPDBI.
10. Iunuenxo, K. @edopos: Uto Taxoe Event-marketing u
3a9€eM OH HYKEH?
Peiitunru negaTHoii npeccel o Mockse.
Tenenporpammbl-muaeps 1o Mockse (110 xKaHpaMm).

Ne9 (51)
JI. Boaxoséa: Mapketunr ycayr. TakTuka, nmojautuka u
cTpaTerus (pupMbI.
ITaprusancknii Mapketunr: [loznanue nasectHoro.
HexoTopble aclIeKThbl JUPEKT-MapKETHHTA.
10. Jlosa: Orpacnesoit CRM.
TO. Iunuenxo. KOMIIEKCHBIN ITOAXO, 1151 BO3AECTBIUS
Ha y3KHe€ LIeJI€BBIE ayJUTOPUH UK KaK IIOOEANUTD B 60Pb-
6¢ 32 TpauK B 6OIBIINX TOPTOBBIX IIEHTPAX.
Peittunrn nevatnoii npeccel no Poccun 3a 1-e mosyro-
aue u 1o Ykpause 3a 1-it kpapTan 2005 .

Nel0 (52)
JI. Boaxosa: KOHKypeHIIUsI 1 TEOMETPUS PHIHOYHBIX
N3MEHEHUM.

DM-ATL&BTL.

A. Xaxues: ITpogaxa pexaMbl HA PETMOHAIBHBIX CalTaX.
A. Tpogumosa: InpopmaIimoHHBIN IOBOJ U IIPECC-pe-
i3 Y3HaeM, JyMaeM, IMUIIEeM.

Peiitunru nevarnoit npeccel 1o 1. Kuesny.

O6beM ayIuTOpUn pajuoCcTaHIuil MOCKBEI.

Ne1l (53)
JI. Boaxosa: MapKeTUHT yCIIyT.
JI. Boaxosa: CtpaTerus (pupMbI 1 KOHKYPEHITUSL.
Enter Media: PexiaMa B KOMIIBIOTE DHBIX UT'PAX.
«Pexmama_2005»: aHaIM3 UTOrOB BbICTABKI.
A. Tpogpumosa: PR Ha mmycToit komesiek.
PeiiTunru nevyaTHoOM mpeccel.

Ne12 (54)
JI. Boaxosa: CrpaTerudeckoe InjiaHUpPOBaHUE U
¢opmupoBanue oaUTUKN PUPMBI B cpepe YCIIYT.
JI. Boaxosa: MapKeTUHTOBbIE MCCJIE/JOBAHMS.
Enter Media: PexraMa B KOMIIBIOTEPHBIX UTPAX.
T. Konvimwro: JIOSIIbHOCTD KIUEHTOB.
Pesynbrarer MonuTopuHra psjga cermenToB Poccuiickoro
Hnrepnera.

«ApTMapkeTuHr»

Ne 4
O. Iuxyrésa: K Bompocy o cogepKaHuU CaMOIIPE3E€HTa-
IUU: TAKTUKU U CTPATETHH.
T. Heawwox: UMUK TBOPUYECKOUN IMYHOCTH.
C. Ilempyresuu: O «1ryepcKUX KaMHAX» UMUJKA.
HMHHOBAIIMOHHBIE IPOTPAMMBbI B TEXHUKE TO3ULIMOHU-
posanus myses (IocyrapcTeennbiii Pycckmii myseit).
IMpoasmxenue 6peH/ia Ha IpUMepe KUHO «/lypa».
A. Hlusan: Tlecennnrii Konkypc «EBpoBugenus» xak
MapKETHHIOBbIN IpoeKT: Pyciana, 2004 rox.
MI'Y um. M.B. Jlomonocosa, dxonomuneckuti ¢-m: Ilpo-
€KT 10 OTpacJeBbIM pPblHKaM «lleHoBad aucKkpuMuHa-
U HA PBIHKE MY3€HHBIX YCIIyT>.
A. Ynune: Xyn0xeCTBEHHO-KOHCTPYKTOPCKUI aHaIN3
PEKTAMHBIX MOJIETIEH O/1EKIbI.
H. Casemvesa: Vicnosb3oBaHne 06pasHON COCTABJISIO-
el My3bIKaJIbHOTO ITPOU3BEACHUS B KAUECTBE TBOP-
YECKOr0 MCTOYHUKA ITPU IPOEKTUPOBAHUU OJEHK/IbI.
Tomosv canu aemom.

Nes
B. Hsanos: Conmoiorus moa3uu (3aMeTKH COIMOJIOTA).
10. Illaxanosa: JJOKyMeHTaIbHOE KMHO BBIXOJUT HA
PBIHOK.
A. Tpogpumosa, H. Kysneyos: PR-akruBHOCTD. PackpbiBa-
€M CEKPETHI.
OTpunarenpupiii uMmupK — Toxe umuax. HOTEL
RUSSIA. ITpoext «Xynoxuuk Koncrantun Xyaaxkos».
3. 2Kuaxuna: Hanopore npogeccunonamama. [Ipo6ire-
MbI PUCYHKQ y IOCTYNAIOMUX B XyI0’KECTBEHHbIN BY3.
MacTep «aHTUYHOTO IIEHUS».
BricTaBka, B KOTOPOI MOKET IPUHSATH yJacTHE JTIOO0M
XylO’KHUK, Tu3alinep, pororpad, pexuccep.
B. Muxaniox: ApTpexiama Win HECTaH[aPTHbIE MECTa
JUIS CTAaHJJAPTHBIX PEIIECHU.



CoaepxaHue uananuii «<AreHtctea bu Cu Al MapkeTuHr» 3a 2-e nonyroave 2005

P. Cmenyues: K Bonpocy o CBsI3U IpenolaBaHus IPe-
MeTa «CTUWJINCTUKA KOCTIOMa» U IIPOIIECCA MOJACPHU3A-
UK 06pa3oBaHUs Bpiciieil NKOJIbI.

H. Casenvesa: UMy cOBpEMEHHOrO AU3aliHA U IIyTU
ero (hOpMUPOBAHUSA HAa OCHOBE PA3BUTHUS TPaJUIIUIMA
3THO/U3alTHA.

Yocan Ilen Xao, P. Kosvaxos: ©®3H-IIYH 1 UMUK.

K. Cansanvd: Kax peanms3oBaTb CHOPTHUBHYIO IIPOrPaM-
MY MEX/YHAPOJHOTO YPOBHS.

A. Byiima: KoMy BBIrOJJHA TIPOTIaraHa TEHHUCA?

Ecau «3Be3apI» 3aKUTaor. ..

Anexcanap MakcumoB. «3ursaru».

Ne 6
B. Ysaxun, O. Iopbaues: Ilcnxosnepreruyeckas jerep-
MHUHaHTa KOMMyHI/IKaTI/IBHOFO UMUKa.
H. Ilemposa: I1lonopble pa3amdus NCIOIb30BAHUSA TaK-
THK BU3yaJIbHOI camMonofjaun o6pasa «5».
H. I1pecnosa: Tematnaeckoe nocTpoeHue bicTaBku. He-
3HAKOMBIH PAKypC KJIACCUKH.
E. Boaodapexas: KynsrypHble TpaHchOpMaIn: HayKa 1
06mecTBO (ICUXOoJ0ruYecKuil B3I Ha Ppanmmo).
M. Coxonosa: duayu Yopxoil, 3CTETUYECKUE BU3YaIbHbIE
CTEPEOTHIBI 1 COBPEMEHHOE COCTOSTHHE POCCHICKO-
rO HOTPEOUTEBLCKOTO CO3HAHUS.
ITozuiuoHnpoBaHue apTMara3uHa Kak MuHumysest. -
TepBbIO ¢ rocrioguHoM bymantom (Bouchaib), Bragesnb-
nem ApTrajiepeu B ropojie Mappaxkem (Mapokko).
Kak sxcmonuposaTh uckyccTBO 20-T0 BeKa CETOLHS?

«IlomaTmaecknii MapKeTHHI»

Ne 7 (88)
Jesada-Llenmp: Poccusiae o codbrTusax aprycra 1991 roxa.
B. Mownsea, P. Tanacs: IlapnamenTckue (2005) Be160-
puI B Pecniybmuxe Mososa.
H. I1lesy08: TToMUTHIKO-TIPAaBOBBIE BO3MOKHOCTH U TPYA-
HOCTH 06pasoBanusi COI03HOTO roCyfapcTBa (K UCTO-
PHUU BOIIPOCaA).
O. Xasanosa: Beroopsr B Mae 2005 roxa.

Ne 8 (89)
Ckazka-mpuTya (IOYTH JPEeBHEKUTAIICKAsA JIETCH/A). ..
Cuta m 6eccriie IOJTUTTEXHOJMOrHH (THUIUYHas cTa-
ThsA O MOCKOBCKHX «IIOJIUTTEXHOJIOTAX>).
C. Axurnwun: HoBoykpaumHckas MI(pOIOrus BLI6GOPOB
2004 roga: BOIPOCHI X OTBETDL.
A. Ilapamoros: Be160peI Ha YKpauHe U Mpob6aeMa TBOP-
YEeCKOTo MOUCKa.
K. Mamesuenxo: Ha Ykpaune 6bu1a peBosmionust? (B3DIsL
skcrepra u3 Kuesa).
HA «Pocbarm»:
Mapar leapman: «Poccun npujercs paccTaTbCsi C UM-
HEePCKUM IPOEKTOM» (OTPBIBOK).
HurepHeT-KOH(pEPEHIINS C NIABHBIM IIOJUTTEXHOJIOIOM
IOmenxo Uropem Ipbiausom.
Brigep:xkn n3 marepsbio pociasa Jlecioka.
K. bondapenxo: Kro mpumien K B1acTH Ha YKpauHe.

Ne 9 (90)
Jesada-Ilenmp: BapomeTp HacTpOEHUIA.
D. Anecxepos, B.ILnamonos: Kaxoii MmoxeT 6p1Th Jlyma ipu
HOBOM IIPaBUJIE €€ U30paHus?
Icuxonoeus u 6usnec on-atin: VII HayaHO-IpaKTHUEC-
Kag kKoH(pepennus «Hosble n36UpaTeTbHBIE TEXHOIO-
run». CMeHa TPEHAO0B, UHCTPYMEHTOB U HapaJuIM.
Mocksa, 7—8 urong 2005 .
I'. Mapuenxo: MapKeTUHIOBBIM MOJXOJ, U MPaKTUYeC-
Kas MOJUTUKA (T€OPETUKO-METOJOIOIHYECKIE OCHO-
BaHUSA MOJUTUIECKOTO KOHCYJIBTUPOBAHUS).
10. Hypudscanosa: ConpuanbHO-TICMXOJIOTUYECKHE MOJIE-
JIU CO3JJAHM S TIOJTUTUYECKOTO UMUJKA.

Ne10(91)
Jesada-Llenmp: BapomeTp peHTHHTOB.
K. Abacuzumosa: AMepuKaHITLI M1 apabbl B BOCIIPUATHN
POCCHICKHMX CTYIEHTOB.
Tcuxonoeusn w 6usnec on-naiun: VII HaygHO-IpaKTHYeEC-
Kast KoHgepeHusa «HoBble n3bupaTeabHbBIE TEXHOJIO-
run». CMeHa TPEHA0B, UHCTPYMEHTOB U IAPajJUTIM.
Mocksa, 7—8 mionsa 2005 T
10. Cenesnesa, B. Agponcxuii: Ilapruiiabie npeanoyTeHus
skureneit Tymer u Tynabckoit obmacTy.
T. Hawyxosa: CrpanoBas crieriu@uka Kak 0ObeKT 110~
JuTudeckoro Mogeauposanus (OTHoOLIEHUS YKPauHbI
u Poccun B mpesicTaBieHUN yKPAMHCKUX CTYI€HTOB).
A. Omupceumosa: Uvmpx Pecny6mmkn Kasaxcran 3a
Py0eKOM: 3KCIIEPTHBIE OIICHKH.
C. Yepnaxoscrxuii: <<F0cz[yMa-2007>> — BO3MOXKHBIE Clie-
HapHH.
A. Poouonos, I'. Xpunxos: Poyib rojioca 1 peuu B UMUJIKE
IIOJIUTUYECKOTO JInJiepa.
CoseTHuk — 3T0 padora (O mectHom CoBeTe U ero
HOBOI pOJIHN).

Ne1l(92)
A. Ionos: B1acTb COBETCKAS U BJTACTH HBIHEIIHSS.
Icuxonoeus u 6uswec on-aatin: VII HaygHo-mpakTHuec-
kag koH(epennus «Hosble n36UpaTeIbHBIE TEXHOIO-

run». CMeHa TPEHJOB, MHCTPYMEHTOB M HAPaJUrM.
Mocksa, 7—8 urona 2005 .

Ne12(93)
Icuxonoeus u 6uswec on-natin: VII HaygHO-mpakTHuec-
kasg koH(pepeHnus «Hosble n30UpaTeIbHBIE TEXHOIO-
run». KOpudaeckie acekTsl BeJeHNs N301PaTEeIbHBIX
KkaMnaHuii». Mocksa, 7—8 uiosst 2005 1.
3. Canoboosox: ITapramentckue Br6ops 2006: crapro-
BbIE MO3UIIMU HOJUTHYECKUX CHJI YKPAUHBL.
B. Mownsea: «10 nerputat», win Bei60pet (2005) Tene-
pasbHOTO IpUMapa cToaunbl Pecrry6mkn Mososa.
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PEKJIAMA

MYPHAR
NIPAKTHAA  PEKTIAMbI

NoAPOBHARA

= [IPAKTHUKA crlgnaoquaﬂ MH®OPMALIUS

!‘ PEKJIAMDbBbI B kypuanax «llpakruka Pexnambi» Bel Becerja uaiinere
- e noApoOHyI0 CHOPaBOUYHYI0 HHAOPMALMIO O PasTHUHBIX PEKIAMHBIX
*.‘-'l HOCHTEIAX — OT PeKJaMbl B ra3etax M KypHalax, 0 pekjlambel B
=1 METPO, Ha PaIHO M TEIEBHICHHH.

- Mbi  peryaspuo  nybaukyem # oOHoisem  HHMOpMalMio
; 0 2.500(!) pexmaMHBIX pecypeax.

| NPAKTUYECKWUE CTATBM

B kypunanax «llpaxrurka Pexnambi» perymspHo nyGiamkyores
CTaTBH MO TCOPHH H  TNPAKTHES PCKIaMbl H MAPKCTHHTA.  COBCTEI
npoh)ecCHOHANOB-NPAKTHKOB [0 PA3/IMYHBIM  HANPABIEHHAM
PEKIaMHOTO Ou3Heca.

MOHWUTOPWHI PEKNAMbI

MOHNTOPHHI' PeKIaMbl — Pa3iell, B KOTOPOM Mbl HPEIOCTABIAEM
JaHHBIC O KONHYCCTBE PEKIAMOAATENCH MO PasiHIHBIM HANPABICHHAM
Ouzneca — Oesycnoero, nomowmer Bam  rpamorHo u adexrusHo

Monnwncka Bo BCex oTaEnEHUAX CBAW COCTABHTE TUIAH Balleil pexIaMHON KamMIaHHH.

no katanory PocnedaTs
MognucHon uHpekc — 71691

WYPHAN
| e POCEHHEAWH
PEKTAMAHGIN BECTHHK

MPEACTABJACT CaMbIC CBCHHC HOBOCTH H3  MHpa
peknamel, mapketuura u PR,

APKWE WOEW

| N3 MUPA PEKNAMBbI

Ha crpanunax xypHana Bel Bcerna momere
NO3HAKOMHTBLCH C APKHMH - HIACHMH, I[plli\-lL‘pHM}l
PEKIaMHBIX KAMIAHMI M CTPATErHYECKHX PELICHHI B
obimactn  Opensmura u paspaborkn gupmennoro
CTHIA.

BCErgA MoONE3HAA
| N AKTYANBbHAA WH®OPMALINA

B Kypnane "Poccmiickuii Pexnamuriii Bectunk" Boi
BCEr/Ia HaiileTe aKTYyanbHYI0 HH(OPMALMIO O COCTOAHHH
Poceuiickoro i Muposoro Peinika peknamst:

- DKCKIIIO3HBHLIE PENOPTAKH H HHTEPBEIO

¢ npodeccHonanamu;

-Hosoctn Tlewarneix CMH, Pagno u TB;

- Pexnmama B UnTepHer:

-Tpaurn Bricrapok u decrnpaneil no Pexname u

MapkeTnury; . Moanucka B0 BCeX OTAENEHUAX CBA3V
- Hosoctn Hapysknoii Pexnambl B phiHka no karanory Pocnedats
[Monurpadmn; MognucHon uHpekc — 79744

- PelfTHHrH cpeacTs MaccoBoil MH(OpMAIm;
-Onpockt 1 Meeneopanus;

- Mudopmanus o gearenbHOCTH PeknaMubIx MoppobHee o xypHanax Bbl mMoxere
AreHteTe u kpynHeHmmx Pexnamonarenax Poccuu; yaHaTb Ha caite www.ProSmi.ru,
- Kpearnsnsle pemenns B Pexname... wnu no Tenedboram (095)111-6116,

111-5051
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