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Bukropus boHaapeHKoO
CLUEHAPHBIE NPOrHO3bl
PA3BUTUA TYPU3MA:
MAPKETUHIOBbIW ACNEKT*

bonpapeHko Bukropus AHapeesHa,

cT. npenogaearens kadeapsl MapkeTUHra n
peknamsl Poctoeckoro rocyaapcraeHHoro
3KkoHoMmueckoro yHusepeuteta (PUHX),
ucnonuutensHbii gupektop HIM «tOxHo-
Poccurckas Accoumaums Jlormctmkm».

Ha cospemeHHoM atane Typuam ctan
3HauMMOMN KOMMOHEHTOM HaLMOHa b~
HOro [OX04a MHOMMX roCyHapcCTB.
MHorpa oH aBnseTcs BefyLen ctatb-
el, onpegensaioulen Gnarononyuume
YKU3HUW HaceneHus'. Bbicokas KOHKY-
PEHLMS B OTPAC/IH ONPERENsET BbICO-
KYIO LeHY OLIMBOK B (hOPMUPOBaHWUU
MapPKETUHIOBbIX CTPAaTerui npH niaHu-
pOBaHWK TYPUCTUHECKUX NOTOKOB W,
COOTBETCTBEHHO, BbICOKYIO 3HauM-
MOCTb O60CHOBaHHOIO MPOrHO3UPOBa-
HUs1, TOCTPOEHHS PbIHOYHbBIX CLEEHAPH-
€B Pa3BUTHS aHAIM3UPYEMOi cdrepbl
6uaHeca. PeHTabenbHOCTb TYpUCTH-
YeCKOM OTPaC/IU U 3HAYUTEIbHbIE NO-
TeHLWa/IbHble BO3MOXXHOCTH Pa3BUTHS
Typu3ama Ha Tepputopun PD cnocob-
CTBOBaJ/IU NOSIB/IEHUIO NMO3UTUBHbIX
NPOrHO30B YyCKOpeHHOro pocTa BBI
OT Pa3BUTUS yKa3aHHOMW OTPaC/IH.

MapKeTHUHroBbI# acnekT B NPOrHo-
3MPOBAHUU AUHAMUKMU TypU3Ma LO-
YKEH 3aK/1l04aTbCs B OHOBPEMEHHOM
ydyeTe MaTepHasbHbIX M HeMaTepuasib-
HbIX YC/IOBUH €ro OCYLLECTBIEHUS.

K maTepuanbHbiM — TpaguLUUOHHO
OTHOCATCSA NOTEHUMWaNbHbIM nnaTe-
YKeCnoCcoBHbIN CMPOC U COCTOAHUE HH-
thpacTpyKTypHOro Komnnekca obecne-
yeHua Typuama. MMeHHO oHM 06blu-
HO fieXKaT B OCHOBE NPOrHO3UpPOBaHHs
pa3BuTHa oTpacnu. Hematepuanb-
HbIM, HO KpalHe Ba)KHbIM YCJIOBUEM
CyLLeCTBOBaHWUA Typ13Ma, ABaseTca
MOTHBaLMA, onpeaenaowas KoH-
KPETHbIE K/IMEHTCKME NPEANOUTEHHUS,
MMeHHO MOTUBALUOHHbIE UHTEHL UMK,
B MTOre AeTePMUHUPYIOT HanpasneH-
HOCTb Y/JO0B/IETBOPEHWA NOTEHLUas b~
Horo cnpoca (rae, Koraa, Kakum 06-
pasom). B aTom oTHOLWEHUH HMeloT
6onblLUOe 3HAUYEHWEe KOHKYpEHTHble
NPEe1MYLLLECTBa TOrO UM UHOTO TypH-
CTMYECKOrO peruoHa U TpaarLUOHHO
cchopMHpOBaBLLMECA KIMEHTCKHUE
npeanouTeHus.

PasBsuTHe TypU3Ma He OTAENUMO U
OT rNoBasbHbIX U3MEHEHUI B CTPYKTY-
pe MMPOBOIO XO3AHCTBA, U COBPEMEH-
Hble peasiii 3KOHOMHKH onpeaeneH-
HbIM 0BPa30M CKa3bIBAIOTCS, HAPaBHe

C K/IMEHTCKUMMU NPEANOUTEHUSAMM, HA
OUHaMUKe TYPUCTUUECKOMW OTPac/u.

B 3TOM CMbIC/IE CaMbIM 3HAUUMbIM
ABNIEHWEM B [100a/IbHOM 3KOHOMUKE Ha
COBPEMEHHOM 3Tarne siBnseTca bypHoe
pa3sBuTHe pervoHa lOBA, Unaum v Ku-
Tas, COBOKYMHOE Hace/leHWe KOTOPbIX
cocTae/fisieT okoso 3 mnpgyen. B atux
CTpaHax, B YaCTHOCTH, OTMEUAETCS UH-
TEHCUBHOE YBEJIMUEHWE MoKa3aTens
BBI1 Ha gyuwy HaceneHus. IToT pocT
Hauyancs B 60-e rr. XX B. B AnoHuu
MPOOOSIKAETCS IO CHX MOP, B 3TOT NPO-
LIECC BOBJIEKAIOTCS BCE HOBbIE M HOBblE
rocyfapcrea yKa3aHHOro pervoxa.
B HacrosiLLee BpeMs aTOT npoLecc pac-
npocTpaHuncs Ha NHauio u Kutan.
B AnoHuu yposeHb BBI Ha gywy Ha-
cenenus npeebiwaet 30 Toic. gon., B
TaKux rocygapcreax, kak Cuxranyp,
Kopesi, Manaiaus, MHpoHe3us oH co-
crasnget ot 15 no 20 Tbic. gonn.

JTa TeHAEHUMA BaXKHA O/151 TYPUC-
TUYECKOM MHAYCTPHH, MOCKOJIbKY MPH
YCNOBUU CTaBUNBHOIO 3KOHOMMUE-
CKOro pocTa, OTCYTCTBHUU PE3KHUX MO-
JIUTUYECKMX Y BOEHHDIX MOTPACEHWH,
Mo AOCTUXKEHUH ONPELENEHHOIO YPOB-
Hs BBl Ha pywy Hacenexus (ans Es-
ponbl npubnuautensHo o 20 Tbic.
LOJNJ. B TOf) Y XKUTENen Takux CTpaH
NOSABNAIOTCA Oonpeae/ieHHble aMOULK
B OTHOLLEHWM TypHU3Ma. ITo 0bycnos-
JIEHO TEM, UTO MPU HAJSIMUUK YCTONUM-
BOrO MaTepUasibHOrO NOSIOKEHHS 60/1b-
LUMHCTBA JJOMOXO35MCTB B UX OlofpKe-
Te ecTecTBeHHbIM 06Pa3oM yMeHbLua-
toTca pacxogpl (MX NpoueHTHas 4oNs)
Ha NMTaHue, ONaTy >KWJibsl, OAEXAY,
aBO3pacTaeT [0/15 N0/Ib30BaHWs YCI1y-
ramu pasHoro poga. To ecTb, nosiBns-
IOTCSi SKOHOMUUECKHE NPEANOCHIIKH
[151 NOSIBNIEHUS TYPUCTHUECKUX aMOU-
LI cpa3y y BONbLIOro UMcna rpask-
[laH TaKMX rocyaapcTs.

Kpowme Toro, ons passutus Typus-
Ma HeobXoAMMO onpefesneHHoe Co-

* AsTtop BbipaxaeT 6narogapHocts npodeccopy B.IN. Pegbko 30 nomolws B NoaroToeke CTaTby.
'Tak, B Mpeunn gons Typusma e BBl 6onee 50%, 8 Mekcuke — Gonee 30%.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



CTOSIHWUE OBLLECTBEHHbIX HACTPOEHHI
(cBOEOBPA3HOM MOTUBALMU NOTEHLW-
aJIbHOrO KJIMEHTCKOrO C/101), B COOT-
BETCTBUM C KOTOPbIM TypH3M He ByaeT
NPeACTaBAATbCA NYCTOW U HEHY>KHOM
TparTo# feHer, a byaeT ABNATbLCS [O-
CTOWHbIM [€10M, CNOCOBCTBYIOLLUM
rapMOHUUYHOMY Pa3BUTHIO UHAWBUAAZ,
BesycnoeHo, BOZHUKHOBEHHE TaKOrO
06LLEeCTBEHHOro UMMNepaTHBa CBA3aHO
€ 0OCOBEHHOCTAMM MeHTa/IMTETa Hace-
JIEHUS faHHbIX FOCYAAPCTB, UCTOPH-
UECKUMU TPAAHLMAMH U HEKOTOPbIMM
LPYrMMH BHELUHUMH W BHYTPEHHUMHU
dakTopamu. Cnegyert Tak>Ke ynoms-
HYTb, UTO BO3HUKHOBEHWE TYPUCTU-
UeCKMX aMBuLMi CTUMYNUpYyeTCs B
3HauMTEIbHOM CTENEeHU POCTOM ropo-
o8, ocoberHo 6onblunx. Kak pas s
nocnegHue 20—30 net Habnopaetcs
pocT ropogos B pernoHe OBA, ctano
3HaUYUTESIbHBIM YHC/IO FOPOAOB C Ha-
cenenvem bonee 1 MaH yenosek. 1ot
TE3UC TaKXKe AB/ISIETCA apryMeHTOM B
MoJIb3y 3aPOXKAEHUS W 3aKPEN/IeHHUS
y Hacenenus FOBA cneundpmueckom
hOpMbl MOTUBALUM — TYPHUCTHUECKHX
amMbuLmi.

Cpaay ke 0TMeTUM, UTO B OT/IMUHE
ot EBponbl, domnocodums v Tpagmumm
TypH3Ma He UMEIOT LIMPOKOro pacnpo-
CTpaHEHHSs B CTPaHax 3TOro PErMoHa, B
Muamun u Kutae. bonee Toro, ans atmx
rocyapcts 6b1710 XxapakTepHbIM pes-
KO OTpHLaTeNIbHOE OTHOLLEHHE K TY-
pu3My Kak siBneHuto. OHo 3akpensieHo
B HAPOAHbIX OBbluasx, TPaAULMAX,
donbknope. MyTelwectens 6e3 KoM-
MEpUYECKHMX Lie/Iel He NpUeMEMbI 3T-
HUYECKOMN huiocodmer aTUX Hapo-
0B, 1na HUX BoODLLE XxapaKTepHbl
U30/IALUOHUCTCKHUE HACTPOEHHUS W
CTpax NoKKAaHWs pOaHOM 3eMu. Tak,
KWUTaMLIbl J0KE NPMBEraioT K HOLLIEHUIO
cneumranbHoW 00yBH, B NOAOLLBE KO-
TOPOW HAXOAWTCS «HACTOSALLLAS KUTak-

ckas 3emnis». Takum 0bpazoMm, Kutai-
CKHe NyTeLLecTBEHHUKH co3aatoT cebe
WN/IIO3UIO, UTO OHW BCE BPEMS CTOSAT
Ha poaHOM 3emse, rae 6bl OHW HY OKa-
3anucb. BoisBnsietcs sBHOE npoTHBO-
peuue: MaTepuasibHble U CoLHasibHble
NPeAnOCbIIKU A1 Pa3BUTHA TYypU3Ma
HaJML0, @ HALMOHA/IbHbINA MEHTaIUTET
€ro He NPUEMJIET, He laBasi NPOSIBUTL-
Cl MOTUBUPOBAHHOMY CTPEMJIEHHIO K
nytewecTtsuaM. OHaKO BbIXO4 U3 3TO-
ro NPOTUBOPEUUS B NOJb3Y PA3BUTHSA
Typuama umeetcs. Peub uget o6
M3BECTHOM B 3THOMCHUXOJIOTUH sBNIE-
HWU, UMEHYEMOM MCUXONIOrMYECKOM
UHAYKLMEN, HabofaeMOM NPH 3THW-
UECKMX W CYNepaTHAUECKHX KOHTaKTax?,
aTak>Ke NPy aKTUBHbIX 3aMMCTBOBaHU-
AX NPeAnouTUTEIbHOrO 0Opa3a nose-
LeHus, hopMHUpyeEMOro NoCpeacTBOM
rno6anbHOro MHPOPMALMOHHOIO LaB-
nenusi. Pervor FOro-BoctouHol Azuu
OKa3a/1Csl B C/IOYKHOM 3KOHOMHUUECKOM
U NOJIMTUUECKOM MOJIOXKEHUU NOC/Ie
Bropoi MrpoBot# BoiHbI. Dunocodous
BbDKWBaHWS 0BYCNOBUA B KauecTse
€[MHCTBEHHOTO BbIXOa MPUHATHE €B-
PONENCKUX U aMEPUKAHCKUX «MPaBU
urpbi» pbiHka. BHayane konvposaHuio
NOABEPT/IMCh NPOMbILL/IEHHbIE 0Opa3-
Lbl ¥ CNocobbl NPOWU3BOLCTBA, 3aTEM
Ha BOOPY>KEeHWe a3UaTCKUX IKOHOMMC-
TOB NONa/IU UHCTPYMEHTbI MapPKETUHra
W NorucTuku. x BHeipeHue B co3Ha-
HWe BHayasie HEMHOTUX Jlofew npuBe-
N0 K NPUHATHIO NapaaurMbl obLecTsa
notpebneHns BMECTO KNaccUueckokm
asunartckom onnocodrm caMoorpaHu-
ueHus. BoT Tak nocreneHHo, war 3a
LLIAroM, NPOUCXOANT UHAYKLUS U KO-
NUPOBaHUE HEKOTOPbIX CTOPOH >KU3HH
eBponenLeB M aMepUKaHLeB. A ecnu
KOMUPOBATb HEKOTOPbIE, NOYEMY He KO-
nupoBartb Bce? Pas uHayKLms [oxoaut
[10 KOMUPOBAHKS BHELLIHOCTH, OfEX-
Abl, Mebenn (4To Tak>Ke oueHb pac-

2 Peanmsaums Bhiclumx notpebHocTel no uepapxun A. Macnoy.
3 ['ymmnes J1.H. DtHoreHes u 6uocdepa semnu. M., 1997. C. 338—339.
4 ®epbko B.MM., BonaapeHko B.A. BHewHss Toproens u ¢bopMMpoBaHmue obLLexO3SHCTBEHHOM MHDPACTPYKTYPhl B KOHTEKCTe

rno6anusaumn. Pocros-n/[. C. 125.

NPOCTPaHeHo), To, ECTECTBEHHO, KO-
NUPYETCS U CTU/b NoBeAeHus. Pas es-
ponenLbl U aMepHUKaHLibl 3aHUMaIOT-
CSA TYPU3MOM, TO U ANOHLbI AOJIXKHbI
37O Aenatb. A pas aTo Hauasm genatb
SNOHLbl, TO KOPEMLbI HUKAK HE MOTYT
MM YCTYMHTb, U TaKKe Oy ayT NpakTUKO-
BaTb TYPH3M.

MHAYKUMA M KOPPEKLMS B CBA3M C
3TUM MeHTa/IuTeTa B OTHOLLEHWUH A0-
nycTMMOCTU Typu3mMa obneryaetca
npoveccamu rnobannsaumm 3KOHOMU-
KM 1 rn1o6anbHbIM UHPOPMALMOHHBIM
nasnenvem?. Esponeiickue obbluam
NoCTeneHHO NPOHUKALIOT B XXW3Hb a3u-
aTCKMUX HAPOLOB U AOBOJIbHO yCneLu-
HO UMM KyNIbTUBHpPYLOTCS. Tak, co3ga-
Hbl U YCMELLIHO UrpaloT B MUPOBbIX
NepBeHCTBaxX ANOHCKUE U KOPENCKHUE
cpyT60/IbHbIE KOMaHb!, B CTOPTHBHOM
LBUXKEHWHU OYEeHb 3aMeTHbI Ha OJIUM-
nuafax KUTalckue, ANOHCKHeE U Apy-
rue aauatckue cbopHbie. MocteneH-
HO TaKOe yuacTue B EBPONENCKUX pas-
B/IEUEHUAX NPUBOAWUT K CHUXKEHHIO
OCYXXAEHUS Typu3Ma B HAPOAHOM
CO3HaHWMU a3MaTCKOro HaceseHus.
BonblUMHCTBO ero elLie He FOTOBO yya-
CTBOBATb B HEM JZIMYHO, HO Y>Ke NPUMHU-
PHIOCh C y4acTUeM B HEM CBOWX COCe-
Lie ¥ 3eM1SIKOB, NOACO3HATESIbHO CO-
4yBCTBYA UX CTATYCHbIM MOTUBaLUAM.

yHMTbIBaH OnucCaHHble TeHAeHUHUHU —
nosiBfieHWe MaTepHasibHbIX U MOpasib-
HbIX NPEANOCHIIOK /15 BO3HUKHOBE-
HWSA TYPUCTUUECKHUX aMOULMIH W CHU-
YKEHUE TSHKECTU MOPaJIbHbIX 3aMpPeToB
Ha 3TOT BUA BPEMANPENPOBOXKAEHHS,
CieflyeT OXKWAaTh PACLUIMPEHHUS TypHU3-
Ma 3a CYET a31MaTCKOro CerMeHTa Hace-
JIEHUs nnaHeTbl. ANOHCKHUIM U KopeW-
CKMI Bble3LHOU TYpPHU3M Y>Ke BroJsiHe
3aMETHbI M YUHUTbIBAIOTCS B NPOrHO3ax
pocta BBIN MHorux rocynapcte — pe-
UMNUeHToB Typuama. [laHHoe obcTos-
TE/IbCTBO BIOJIHE OOBACHAETCS TEM, UTO

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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UMeHHO ¢ AnoHuu u Kopeu Hauancs
3KoHoMMuecKui nogbvem B OBA, oHu
paHblle APYrx rocyAapCcTB perMoHa
BCTYMW/IW HA NYTb 3aMMCTBOBAHWM U3
CLUA v EBponbI. IkcTpanonmpys anoH-
CKHWH U KOPENCKHM OMbIT poCTa TYpHC-
TUUYECKUX aMBULMIM UX HaceneHws B
KOPPENSALUU C YPOBHEM PA3BUTHS UX
3KOHOMMK, CIEAYET OXKMAATb yBEUUe-
HWS UIHOOHE3WHCKOro, Masia3uicKoro,
KWTaMCKoro, MHOUMCKOro Typu3Ma B
MWPOBOM MaclLuTabe.

MNMocne pnuTenbHOM NOIOChI 3KOHO-
MHUYECKHUX KPU3UCOB U PEBOIOLIMM Ha
HO>kHO-AMEpPHUKaHCKOM KOHTUHEHTE
OTMEYaETCS MOLLHbIA 3KOHOMHUYECKUH
pocT B page ctpaH (Yunu, Bpasunus,
Mekcuka v 1. a.). [laHHbIM 3KOHOMMU-
UECKMI NOIbeM CONPOROXKAAETC S Byp-
HbIM Pa3BUTUEM FOPOLOB U PA3BUTLIM
Bbe3AHbIM Typu3moM. HaceneHue
MHOIMX CTPaH 3TOro KOHTUHEHTA NPU-
BbIK/IO K Pa3BUTOMY YC/lyrOBOMY CEK-
TOpPY B 3KOHOMMWKE CBOMUX CTpaH. Ha-
JIMUUE TYPHUCTUUECKUX aMOULIMM Y rpask-
[laH 3TOro peroHa He Bbi3blBaeT Co-
MHeHWH. [lns WHMpPOKOro paseuTHUS
Bbl€34HOrO TypU3Ma B 3TUX CTpaHax
HEOOXOAUMbI TOSIbKO 3KOHOMUUECKHE
npeanocbiiiku. TypUcTUUECKHE BOXKAE-
NleHus (CTaTycHble MOTHBaLUK) rpask-
[laH 3TUX CTPaH HaCTO/IbKO BbICOKM, UTO
B HWUX BbIE3AHOM TYPU3M 3HAUUMO Ha-
UMHaET NPOSABNATLCA NPU BONIEE HU3KKUX
nokasarensix BBIHa pyLy HaceneHus,
uem B Espone u CLLUA (ma6a. 1).

YuuTbiBasg 3KOHOMHUYECKUH poOCT
pervoHa B LeNoM, U, COOTBETCTBEH-
Ho, npupocT BBl Ha gywy Hacene-
Hus B rocygapcreax HOxkHoi Amepu-
KW, cliefyeT, Mo HaleMy MHEHUIO,
oXKuAaaTb yBe/IMUEHUS MUPOBOTO TY-
pH3Ma 3a CUET PacLUMPEHUS BblE3AHO-
ro TYpU3Ma M3 3TOro pernoHa.

CrarHauus v paxke oTpyLUaTesIbHbIN
ZeMorpadUUecK1i pocT B Pa3BUTbIX

€BpOMNenCcKux cTpaHax (mabs. 2—3)°s
COYeTaHUU C BbICOKWM MoKa3aTtesieM
BBIN Ha pywy HaceneHusi B TedeHue
nocnefHWX LECATUNETHUH, O3HaYaloT
MPaKTUYECKH NOJIHOE BOB/IEUEHHE B TY-
P13M BCEro N1aTEXKECNOCOOHOro U Ty-
PHUCTHUYECKH aMBULIMO3HOTO HACcEeEHMSI,

Mo>kHO NpPOrHo3MpoBaTh yMepeH-
HbIM POCT MOJIOLEXKHOIO TypU3Ma B
Eepone B cBSA3M C NPUHATUEM HOBbIX
eBpONenCcK1x oBpasosaTe/bHbIX Npo-
rpamm, BKJ/IFOUAIOLLMX TYPUCTUUECKHE
03HaKOMMTE/IbHble NOe3KH Mo CTpa-
HaMm Esponbl. B octanbHoM cnegyet
NPU3HaTh OTCYTCTBUE Ha3bl ANs 3Ha-
UMTE/IBHOO PacLUMPEHHS TYpU3Ma U3
Esponbi.

lNocynapctea CesepHoit AMepHKU —
CLUA v Kanapga, 6yayun akTUBHbIMM
LLOHOPaMH U PeLUnUeHTamMmm Typru3ma,
TaKyKe UCMbITbIBAIOT OnpefesieHHble
Aemorpadryeckre TpaHCHOPMaLMH.
HaceneHue atux cTpaH ysenmuvsaert-
CSl B OCHOBHOM 3a CYET 3MHIPaHTOB,
KOTOpbl€ B NEPBOM MOKOJIEHUH, KaK
MPaBK/10, HE UMEIOT TYPUCTUUECKHX aM-
BULMI M CepbeaHbIX (PUHAHCOBbIX BO3-
MO>KHOCTEM /151 Bble3AHOMO TypH3ma
U NOTOMY HE MOTYT SIB/ISITbCS PE3EPBOM
L9 YBE/IMYEHWUS MUPOBOIO TYpH3Ma.
Lpyro# UCTOUHKK poCTa KaHaACKoro
U aMEepPUKaHCKOro Hace/IeHUst — Herpb!
U nepeceneHLpbl U3 LeHTpasibHoM Ame-
PHUKU. ITOT BbICTPO PACTYLLMI CErMEHT
HaceNeHWs AaHHbIX rOCyAapcCTB B Lie-

Tabnmya 1

logyweBoe BBI1 HeKoTopbix cTpaH tOXHO-AMEPUKaHCKOro permoHa*

CrtpaHa BBI Ha AyLuy HaceneHUsA, AOAA.
Bpa3uaus 3067
Mekcuka 7 342
Yuau 6410

* http://www.wgeo.ru/

Tabnuya 2
[AnHamuKa cpefHerofoBbiX TEMIOB MPUMpPOCTa HaceleHus
o pernoHam mupa
Mup, rpynna cTpa, CpeaHeropoBble Temnbl npupocta, %
peruoH 1950-1955 1965-1970 1990-1995 | 1995-2000
Mup 18 2,0 1,5 1,3
Pas3BuTble CTpaHbI 1,2 0,8 0,4 0,3
PasBuBatowmecs 20 24 19 17
CTpaHbl
EBpona 0,8 0,7 0,3 0,0
A3usa 1,9 2,4 1,7 1,4
Adpuka 2,2 2,7 2,8 2,4
CeBepHasa Amepuka 18 11 11 0,9
NaTuHcKkaa Amepuka 2,7 2,6 1,8 1,6
AscTpanus U OkeaHus 1,4 1,3 1,2 1,2
Tabnuya 3
N3MeHeHne 40N KPYMHbIX PETMOHOB B MUPOBOM HacesneHuu
BO BTOpO# rnosoBuHe XX B.
Aona B MUpOBOM HaceneHuu, %
loa (CCCP) CeBepHas | NaTuHckas | ABcTpanus
Poccus Espona | Asua | Adpuka AmepuKka Amepuka | n OkeaHus
1950 71 15,5 55,1 8,7 6,6 6,5 0,5
1960 7,0 13,9 56,0 9,0 6,5 71 0,5
1970 6,5 12,3 57,4 9,6 6,1 7,6 0,5
1980 6,0 10,9 58,0 10,8 5,6 8,2 0,5
1990 5,4 9,4 58,8 12,2 52 8,5 0,5
2000 4,7 8,3 59,6 13,5 4,9 8,5 0,5

5 [aHHble peMorpaduyeckme nokasarenu nogpobHo paccmotpeHsl B pabote B.. Makcakosckoro «leorpadmyeckas kapTuHa

Mupa». M., 2003.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027
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JIOM HeAOCTATO4HO (PUHAHCOBO COCTO-
ATeneH, ytobbl paccMaTpUBaTbCs Kak
3HaUMMbIM Pe3epB NPHPOCTa MUPOBO-
ro Typuama. [lpyrue cermeHTbl Hace-
nenuns CLUA v KaHagp! y>ke BoBneue-
Hbl B TYPWU3M MPaKTUUYECKH B MaKCH-
MasibHOM obbeme. Takum 0bpasom, He
cnefyet OXKnaarb 3HaUMMOro NPUPOC-
Ta MUpoBOro Typuama 3acyet CLUA
KaHagbl.

lNocynapcrea ctpaH CpegHero Boc-
ToKa W AQOPHKH, B CUJTy COCTOSIHWS CBO-
UX 3KOHOMMK OPHUEHTUPOBAaHbI Ha
BbE3AHOM TYPHU3M U TaKKe HE MOTyT SIB-
NIATbCA CePbe3HbIM PE3ePBOM PoCTa
MHMPOBOTO TypH3Ma. [ToCKOsbKY, K Npu-
mMepy, U3 51 acppukaHcKoM cTpaHbl
TOJIbKO 3 UMEIOT ro40BOM NOAYLLIEBOM
BB 6onee 10 Tbic. nonn., s 11 rocy-
[JapcTBax oH cocTasnser ot 3,5009,5
Tbic. gonn., B 18 —ot1 2,5 no 1,0 TbiC.
ponn.ue 19 ctpaHax — ot 500 5o 990
nonn.b

Ha ocHoBaHWH BbILLENU3NOXKEHHOTO
MOXHO 3aKJIOUMUTb, UTO EBPONENCKHI
U CeBepOaMEPHKaHCKHI TYpuam By ayT
pacTu He3HauuTesbHO, a adppUKaH-
CKMI He AacT np1pocTa B 0603prMMoM
6yayuiem. Mp1UpoctT MUPOBOro TypH3-
Ma MOXXHO NMPOrHO3WpPoBaTb 3a CUeT
a3uaTCKOW M LO’KHOAMEPHUKAHCKOM
COCTaBNSAOLLMX.

JlaHHbIM NPOrHO3 yunTbIBAET TOJIb-
KO Te BXofsiLLpe, uTo Hbiiu paHee 060-
3HaueHbl. Ho cnefyet yuntbiBaTb UC-
K/IIOYUTESIbHOE 3HAYEHUE COCTOSIHMS
TPaHCNOPTHON MHAPACTPYKTYPbI 415
CYLL,ECTBOBAHHS M Pa3BUTUS TYPU3MA.
Tonbko NpUHUMNHUANbHAs BO3MOXK-
HOCTb A€LIEeBU3HbI NepeMeLLeHUs
6oNblUMX Macc noger Ha bonbluve
PaccTosHWS NO3BOJIWMIA PACLLUMPHUTD
TYPHUCTUUECKUI CEMMEHT 3a CUET BKJIIO-

UEHHS B HEMO JIULL U3 CPEAHETO U HUXKE
cpenHero knacca. 3a nocnegHue
4 ropa ueHbl Ha HedpTb CTabUbHO pa-
CTYT, OTMEUEHO WX YBe/IMueHH e B 3 pasa
(c 20 po 60 nonn. 3a 6appens)'. Mpo-
rHO3WPYETCA Aa/IbHEMLLIMIM POCT LieH Ha
3HEProHocUTeNM. B CBSA3U C 3TUM LieHbl
Ha aBManepeBO3KH B Hanpas/ieHnu Es-
pona— AmepHka bipocau ke Ha 30%
U COXPAHSETCS TEHAEHLMS K UX POCTY.
PocT ueH Ha aBuabuneTbl npusen pag
aBMaKoMMaHWi K GaHKpPOTCTBY, OCTasIb-
Hble JeNCTBYIOT Ha rpaHu peHTabenb-
HocTu. CneflyeT oxkuaatb JasibHewLle-
ro pOCTa LieH Ha BCE BU bl NEPEBO3OK.

PasBuTHe TakMx TEHAEHLMH B Che-
pe TpaHCcnopTa JO/MKHO OTPa3MTLCS Ha
Typuame. [laHHOe 0BCTOATENbCTBO
npUBEAET K 0OLLEMY NOJOPOXNKAHMIO
TYpOB.

MNepBoHauaIbHO 3TO HE AOJIKHO OT-
pPa3uTbCs Ha POCTE MUPOBOTO TYPHU3-
Ma, Tak kak THTK® nonbitaiotcsa mak-
CMMaJIbHO Cr1af1Tb BO3AEUCTBHE MO-
[OpPOXKaHWsl NEPEBO30K, KaK 3a cyeT
COBCTBEHHbIX pe3epBoB (YyMeHbLUIeHHe
HOPMbI COBCTBEHHOM NPHUBLINK), TaK 1
3a cyeT TpaHcopMaLUit TYpUCTHUYE-
CKMX MOTOKOB, WCMOJIb3Ysl CU/IOBYIO
MapKETUHIOBYHO CTpaTeryto. Y foporka-
HUWE NePeBO30K, BEPOSITHO, ByaeT KoM-
NEeHCUPOBATLCS YAELLEB/IEHUEM MPO-
>KUBaHMWSA U NMUTaHWSA, TO €CTb MPU No-
MOLLU MapKETUHIOBbIX KOMMYHUKaLWH
BCAYecku ByayT npoasuratbes 6onee
JeLluesble (B PMHAHCOBOM OTHOLLEHWH)
TYPUCTHUUECKHE NOE3aKH B Tannag,
UernoH, Mana#zuio, TyHUC U T. A.

Bonee menkue Typonepatopsl, B
COOTBETCTBWM C HULLIEBOW CTpaTernen,
CMECTSAT aKL,E€HTbI B CBOMX KOMMYHH-
KaLMsIX B NO/Ib3Yy Pa3BUTUS BHYTPEH-
Hero Typu3ama U/iM BHYTPUKOHTHUHEH-

6 http://www.wgeo.ru/

TanbHOro Typuama (esponetupl 6yayt
nyTelwecTBOBaTb MO €BPONEeHCKUM
cTpaHaM, amMepuKaHLbl Mo 0benm
Awmepukam, aszuatbl — no Asuu), Tak
KaK 3TO MOMOXKET YMEHbLUWTb TPaHC-
NOPTHYIO COCTaBASIOLLYIO B CTOUMO-
CTH TYPUCTUUECKOMW NOE3OKH.

Takum 06pasom, Hall 0BLLMH Npo-
rHO3 B OTHOLUEHWU Pa3BUTUS MUPO-
BOr0 TYp13Ma TaKkOB: MUPOBOM TYPU3M
OyfeT pacTH, HO He TaKUMU BbICTPbI-
MM TEMMaMH, KaK 3TO NPOrHO3upoBa-
NOCb ¥ aHOHCHpOBaocb BcemupHoi
TYPHUCTHUYECKOW OpraH13aumren®.

O61LLmMii NPUPOCT MUPOBOrO TYPH3-
Ma By aeT NPOUCXOAMTD 3a CUET a3uar-
CKOM U I0XKHOAMEPHUKAHCKOM COCTaB-
NSIOLLMX.,

Cnepyet oxkuparb OT Typoneparo-
OB MOMbITOK NPOABHIKEHWS HEAOPO-
rux Typos B Asuio, CeBepHyto Adppu-
KY, HELOPOre OCTPOBHbIE KypOpPThl,
a TaK>Ke aKTUBU3aLMKU NPOABHIKEHUS
BHYTPEHHWX HAaLMOHA/IbHbIX TYPUCTH-
UECKUX MapLIPyTOB U MapLIpyToB
BHYTPH 3KOHOMMUUECKUX MEXKTOCY fap-
CTBEHHbIX ar/loMeparos.

CueHapHble NPOrHO3bl Pa3BUTUSA
Typuama B Poccuu u, B uactHocTH, B
FO®O ponykHbl HENPEMEHHO BbICTPa-
MBaTbCA C yUETOM COBPEMEHHbIX TEH-
JeHLUMH pa3BUTUS MUPOBOTO TypU3Ma.
Caoii nporHo3 Mbl ByaeMm BbiCTpausatb,
NPUAEP>KUBASICb CTAHAAPTHOM CXeMbl
pa3gefieHusi Typu3Ma Ha Bbe3fHOM,
Bbl€3HOM Y BHYTPEHHHWH.

Hanbonbluee BHUMaHWe npaBuTe b-
CTBa W ynpaenstoLux cTpykTyp 8 Poc-
CHU1 OKa3bIBAETCS BbE3AHOMY MEXIY-
HapogHoMmy Typuamy. [og ero npeg-
noJsiaraeMoe pacLUMpeHHe B KOHTEKCTE
pacTyLLero MMpoBOro Typuama npu-

7 CornacHo matepunanam International Financial Statistics. September 2001. Wash. D.S., September 2001. P. 74; January 2002.
P. 180 u Tekywmx KOTMPOBOK LieH Ha HedTb Ha Hbto-Mopkckoit HedTaHoIM Bupe.
8 TpaHcHauuoHanNbHBIE TYpPUCTMYECKME KOPMOPALMM.

Mo nporHozam BcemmnpHoi Typuctuueckoit opranmsaumm k 2010 r. KONMUECTBO MEXAYHAPOAHLIX TYPUCTMYECKMX MOE3[O0K
yasowutcsa u coctasut 937 mnH, a noctynnenus ot Typmama coctaesat 1,1 Tpnn gonn.//Koseipes B.M. Typuctnueckas penta. M.,

2001.C. 8.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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HUMaNUCb U (PUHAHCUPOBANIUCH U3
BlopKeTa NocIeA0BaTesbHO fBe NPo-
rpaMmbl pa3euTus. [laHHble Mepbl ap-
ryMeHTUPOBA/IMCb TE3UCOM O POJIH
BbE34HOro TypU3Ma Kak UCTOYHHKA
cBOOOAHO KOHBEPTUPYEMOW Ba/IIOTDI
W BaXKHOTO pe3epBa nonosiHeHus BBI1.
B kauecTBe npumepHOM Moaeny npu-
HUMasIMCb (haby bl Pa3BUTHS BbE3S-
Horo Typuama B Mcnanuu, Mpeuuu,
Mekcwke, BBIM kotopbix Ha 30—50%
PopMHUpOBasICA 3a CHET TYPUCTHUE-
CKoW cpepbl. Ha MOMeHT npuHsaTHA
nepBoi nporpaMmbl, obLLEeX035K-
CTBEHHbIE MHDPACTPYKTYPbI BbIOPaH-
HbIX B KauecTBe Npumepa cTpaH Bbiiu
TaKoBbIMH e, Kak B Poccuu unu B He-
KOTOPOM pOoJe yCTynanu nocnesHen.
3anpowegiwue 12 net MHpacTpyK-
Typa 3Tux cTpaH 1 ux BBl npeBbicunu
TakoBble B Poccuu. To ectb nporHosbi
MO Pa3BUTHIO TYPUCTUUECKOM OTPAC/IU
B 3TWX CTPaHax NOJIHOCTbIO ONpaBha-
JIUCb, a Nporpamma, npuHaTtas B PO,
NPeXXAEBPEMEHHO JIMLLIMNACh (UHAH-
CUPOBaHUWSA BBUAY BbISIB/IEHHOW HECO-
CTOSATENIbHOCTH M HECOOTBETCTBUS pe-
aIbHOrO NPUTOKA KanuTasIoB.
OcraBnsisi B cTOpoHe HeadhdheKTHB-
HbIM (PMHAHCOBbIM U KaAPOBbIM MeHea-
YKMEHT UCMOJIHAEMOM TYPUCTUUECKOH
nporpamMmbl, OTCYTCTBUE CUCTEMATH-
UECKOro MOHUTOPHUHIA, MAPKETUHIO-
BbIX UCC/IeJOBaHWIA U [LOCTOBEPHOM
CTaTUCTHUKH, OTMETHUM, UTO BaOKHEMLLIEN
NPHYMHOM ee HeyCnewHOCTH Bbin He-
NPaBU/IbHO BbICTPOEHHbIW MPOrHO3
OTHOCHTE/IbHO 06 bEMOB W Ka4eCTBEH-
HOW COCTaB/ISIOLLIEN BbE3LHOMO TYPH3-
Ma W IUCMPOMNOPLMKA MeXXAY Bbe3AHbIM
U Bble3gHbIM TypuamoM. Bbinu Hepo-
yuTeHbl MOTHBALMOHHbIE WHTEHLMH
NOTEeHLMaNbHbIX KNMEHTCKUX C/IOEB.
B HacTosLLee BpeMs HOpMasibHbIM U
NPaBKU/IbHbIM CYUUTAETCH COOTHOLLIEHWE

BbE3HOrO U Bble3gHoro Typmama: 1:1.
B Poccuu TakoBoe cocTaensieT B cpen-
Hem 1:4, npuyem 4 — 3T0 KOJIMHECTBO
Bble34HbIX TypUcToB. B Takux ycno-
BUSIX OTCYTCTBUE BCAKOMW CTpaTeruu
(nprcnocobneHueckui BapuaHT Befie-
HWA BusHeca) ' nyuiue, yem prHaHCH-
pyeMblIi NpoBasibHbIM NPoeKT. Ho Hau-
6onee NpaBU/bHBIMU U CTPATEMUYECKH
BEPHbIMHK By ayT AeHCTBUS yNpaBAsio-
KX I/IUT, KOOPLUHUPYEMbIE B COOT-
BETCTBHUU C AOCTOBEPHDbIM MPOrHO30M.

B nocnepHu1e rofbl sBCTBEHHO Hame-
TUJIOCb UCTOHYEHUE C/OS BbE3AHbIX
TypucTtoB (maba. 4).

3TH faHHble MoryT 6bITb AONO/HE-
Hbl uMdppamm MepepanbHOro areHT-
CTBa MO TYpU3My, 0O03HAUMBLLEMY CHM-
>KeHue TyprioToka B Poccuio exxeroa-
Ho Ha 10— 15%, Bcero B Poccuio ¢
Lesiblo OTApIXa B TedeHue 9 mecsues
2005 r. npubbinu 1,9 MaH uen." 3a-
mecTuTeNb pykosoautens Poctyprama
H. LLleHrenus otmeuaert: «[lpu coxpa-
HEHWM CITIOXKUBLLIEMCS CUTYaLIMKU MOXKET
NPOU3OWUTHU JasibHENLIEee CHUXKEHWE
BbE3[HOro TYPMCTUUECKOrO NOTOKA B
Poccuio v ysennueHue Bbie3gHOro Ty-

PUCTUUECKOrO NOTOKA POCCHSIH B ApY-
rue ctpatbi» 2. Mo oueHkam pasnuu-
HbIX CTaTUCTUUECKMX AaHHbIX, CyLLe-
cTBYIOT 6ONblIME PACXOXKAEHUS B
UMdpax BbE3LHOrO WU BbIE3AHOIO
pOCCHICKOro TypusMa (Ha nopsipok),
He NO3BONIAOLLLME [OCTOBEPHO OTC/IE-
OWTb Mx 06bembl. Tak, K npuMepy, He-
CMOTpS Ha UUppbl, yKa3aHHble B Tab-
nuue 4 B rpade «Bble3fHOM TYPU3M»,
cornacHo gaHHbiM Poccuickoro co-
t03a TYPUHAYCTPHH, BbIE3AHOMW TYPU3M
B 2004 r. ysenuuunncs Ha 16% u co-
cTaeun 6,6 MaH uen,, a no npeaBapu-
Te/IbHbIM OLIEHKaM B TeYEHWE TOJIbKO
neta 2005 r. konnuecTBo poccusiH,
OTAbIXaBLUMX 32 PyOEXKOM, COCTaBNSET
6onee 8 mMnH yen.” [laxke nenas no-
NPaBKW Ha HELOCTOBEPHYHO CTATUCTH-
KY, NPUAETCS NPU3HaTb YMEHbLLIEHHUE
NOTOKa Bbe3AHbIX TYPUCTOB BMECTO
O>KMAAEMOTO YBEIUUYEHHS.

PaHee HaMu oTMeuYanoch, UTo pocT
MWPOBOrO TYpU3Ma MPOUCXOLMT 3a
CUEeT KJ/IMEHTOB, COBEPLLAIOLLUX CBOM
BOSXM MO (PU3UUECKUM U MEXKITUUHO-
CTHbIM MOTUBALIUSIM, U3 KENaHUS Un-
cToM pekpeauuun'. B aTom oTHOLLE-
HuM Poccua obnagaet oueHb Masibi-

Tabnuya 4
[AnHamuKa Bbe34HOro U Bble3gHoro typusma*
B % K 1-my
1-e nonyroave NOAYTOAMIO 1 nonyropne
2004 2003 2003
Yucno npubbIBLIKMX B PO
WHOCTPaHHbIX rpa)xpaH no LieAu 10 054 43,2 23 296
NOe3AKHM (TbIC. YeA.)
cAyXebHas 1413 46,5 3041
TYpU3m 972 31,3 3106
yacTtHas 6 767 44,6 15 159
Yucao BbiexaBLLMX 3a pybex
POCCHUSAIH NO LIeAU NOE3AKHU 9 840 48,4 20 343
(TbIC. YeA.)
cAyXebHas 1190 45,9 2 595
TYpU3M 2617 51,9 5044
yactHas 5155 47,6 10 837

* BHeLHe3KOHOMMYEeCKMIM komnnekc Poccnu: COoBpeMeHHOe COCTOsiHUE U NePCNeKTHUBbI.

N22. M., 2004.C. 14.

1% Npucnocobnenueckas mapketnHrosas ctpaterns. Kotnep @. Mapketunr. Menegxment. CM6., 1999. C. 469.
" http:/ /www.puteved.ru/2005/12/08/ print:rossiya_iszet_podhod_k_inostrannym_turistam.html.
12 http:/ /www.puteved.ru/2005/12/08/ print:rossiya_iszet_podhod_k_inostrannym_turistam.html.
13 http:/ /www.chaspik.spb.ru/ cgi-bin/index.cgi?level=39&yea=2005&rub=6
4 egbko B., bongaperko B. Baszosbie acnekTel mapkeTuHra B Typusme/ /Mpaktnueckmit mapketunr. N2 99 (5.2005). C. 7.
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MW KOHKYPEHTHbIMH NPenUMyLLEeCTBa-
MM MO CPaBHEHUIO C FrOCYAapCcTBaMu
CesepHoit Adpprikm, nobepexbs Cpe-
OU3EMHOro MOpsi, OCTPOBHbIMU KY-
popTtamu. Micnosb3oBaHue HeManoro
noTeHuMasa CeKC-Typu3ma U NCUXoNo-
ro-hM3UUECKOM peaKcaLym TakxKe He
UMEeeT KOHKYPEHTHbIX MPEUMYLLLECTB B
P® no cpaeHeHuio ¢ TaunaHgom,
Uupuen v . o.

YuunTbIBast BbILIEU3/IOXKEHHDIE TE3U-
Cbl, MO>XHO CUWTaTb, YTO CErMEHTbI,
COCTaB/sloOLLMe OCHOBHOW MaccHe
MHPOBOrO TYpU3Ma, UcuepnaHbl As
POCCUIMCKOW TYPUHAYCTPHU Ha AaH-
HbI MOMEHT.

Tak Kak HaMW yCTaHOBJ/IEHO, UTO
JanbHenllee pacliMpeHue KIUeHT-
CKOrO €105, TEOPETUYECKH CNOCOBHO-
ro paclMUpUTb CErMEHT Bbe3LHOro
Typrama B PD, ByaeT nporcxoauTb 3a
CYeT yBeIMUYEHUs [ONU TYPUCTOB U3
pervoHa lOro-BoctouHon Asuu, Ku-
Tas, Ungmu u lOxxHoi Amepukiu (cne-
[OBaTesIbHO, MPOU30HAET «NOXKeNTe-
HUe» Typu3ma), To TPyAHO NpeacTa-
BUTb, KAKUMH KOHKYPEHTHbIMU Nnpe-
umyLecTBaMu pacnonaraet Poccus
LNS NPUBJIEUEHWS AaHHbIX KATErOpUH
TYPUCTOB 4NIS UX peKpeauuu Ha
HauMOoHabHbIX KypopTax. TeHaeH-
LMK Pa3BUTUS «XKEJITOrO» Typ13Ma no-
3BOJIAIIOT OTMETHUTb €ro aKTUBU3aLMIO
Ha TeppuTopusax PpaHuuu, Benmkob-
puTaHuu, Nepmanuun n CLLIA. 1o cBs-
3aHO B NePBYtO 04Yepesib C YaCTUUHBIM
KOMMpoBaHWeM obpasa >KU3HU Mpadk-
[LaH 3TUX CTpaH.

CnegnytoLmM MOMEHTOM, yMeHbLLa-
IOLLIMM HAAEXK bl HA YBE/IMUEHHE Bbe3A-
Horo Typuama B PQ, sBnsietcs umeto-
Leecs U OXXMAaeMoe B AasibHENLLEM
NoJopOXKaHWe TPaHCMOPTHOMW COCTaB-
NAIOLLLEN B LIEHE TYPUCTUUECKOrO NPO-
LYKTa U3-3a NPOAOIKAIOLLErOCS NOA0-
po>kaHHs HedpTAHbIX pecypcos. Bonee
TOro, AaHHOe NoAopoXKaHUe cKkopee
BCEro cnocobHo etle 6onee ymeHb-

LUMTb CEerMeHT Bbe3gHoro TypusMa B
Poccuio M3-3a oTMeueHHOM Bbilwe
NPaKTUKK NepeopUeHTaLuM MHOTMX
TYPOB Ha BHYTPEHHWE — B npeaenax
CBOEM CTpaHbl U MEXKIOCY LaPCTBEHHbIX
COIO30B. ITOMY e CNnocobCTBYIOT
ByayT cnocobCTBOBATL MOLLHbIE KOM-
MyHuKaumnn Beaylmx THTK. Hagexxabi
Ha 3KOJIOrMUYECKHUM TYPHU3M, OpraH13a-
LMIO 3KCTPUM-TYPOB U OpraH13aLuio
OXOTHWUbMUX 3Kcneauuui B Poccuio
NPeACTaB/AOTCS U3JMLLHE PaLY>KHbI-
MU BBH1Y U3HAUASIbHO MasTbIX 06 bEMOB
TaKOoBbIX, HE MOrYLLMX ObITb MacCOBbI-
MM MO ONpPeAEe/IEHHUIO.

Haw nporHo3s B oTHOWeEHHUH
Bbe3fHoro Typusma B Poccuickoi
®PepepaLum TakoB: Bbe34HOM Ty-
pu3m B Poccun He Gyaet pacluu-
PATbCS B 3HAYUTEJIbHOMW CTeNeHH
HU B KPAaTKOCPOUYHOM, HU B Cpej-
HecpouyHoMm nepuopgax. Cneapyer
ObiTb FOTOBbIMU K AanbHelweMy
YMEHbLLEHUIO CErMEeHTa Bbe34HOro Ty-
pusmMa B P®. Mbi He BUOWM cpepncTs,
MOTYLLWX CNIOCOBCTBOBATb U3MEHEHHIO
TAKOM TEHAEHLUUH [axKe NMPU 3HAUU-
Te/NbHbIX 06beMax PUHAHCUPOBaHHA
(KOMMYHUKaLMH, MaPKETUHI-MHUKC Ty-
pUCTUYECKOro NPpoAYyKTauT. 4.). He-
3HauMTE/IbHOE BPEMEHHOE pacLumpe-
HWe CerMeHTa Bbe3gHOro Typruama npu
aKTMBHOM MacCHBHOM WUCMO/Ib30BaHWH
BbILLEYNOMSIHYTbIX KOMMYHWKaLMH He
NPUBEAET K yCnexy, TaK KaK 3arparbl Ha
CO3[aHWe COOTBETCTBYIOLLIEH 3anpocam
JLlaHHOIO CerMeHTa MHPPaCTPYKTYpbI 1
KOMMYHUKALWI NPEBbICSAT OXKUAAEMYIO
npubbinb. Beuay Takoro nporHosa cuu-
TaeM OLMBOUHOM NPOrpaMMy CTPOM-
TeNbCTBa AOPOrOCTOSALLUX FOCTUHUL,
paccUUTaHHbIX Ha NPOXKUBAHHUE JIHLL C
BbICOKMM ypoBHeM goxoga'®. Jloruu-
HOW, MeHee (PUHAHCOBO OBpeMeHH-
TE/IbHOM M BOsIee NEPCNEKTUBHOM Npes-
CTaB/ISieTCA NporpaMma CTPOUTE/IbCTBa
HEBONbLLMX LIasE B NPUrOPOLAHbIX 30-

5 www.moscowhotels.ru.

HaX NepPCneKTUBHbIX TYPUCTUUECKHX
LIeHTPOB.

Bble3pHol Typram UMeeT ans Haumo-
HaNbHOM 3KOHOMMWKHM ropa3fao bonee
Ccepbe3HOe 3HaYeHHe, YeM Bbe3QHOM.
CermeHT Bble3gHOro Typusma siBHO
npesbiwaet 8 MaH noe3gok B rog'®.
Ecnu B cpepgHem Bble3gHOW poCCHit-
CKWH TypucT Tpatut okono 1000y. e.,
peub uaet o 8 Mapg gonn., Bbibbisato-
LLMX U3 HALLMOHA/IbHOW 3KOHOMMKHU U
MHBECTUPYEMbIX 3a pybeskoM bes Besi-
KoM Bbirogpl ana Poccuun. Becb cer-
MEHT Bble3HOr0 POCCUHCKOro TYpHU3-
Ma CieflyeT pacCMaTpUBaTh B BUAE ABYX
HepaBHbIX NoacerMeHToB. [NepBbii U3
HWX — UCTHHHbIE Bble3[Hble TYPUCTbI
no onpegeneHuo. ITH NoAU TOYHO
3HalOT, 3aUeM W NoYEMY OHHW COBepLLa-
I0T 3apyBexKHbIi Bos>K. Yalle scero ato
JII04M, COBEpLUAIOLLME CBOE NyTelle-
CTBWE Ha OCHOBaHWH KY/IbTYPHOMU MO-
TvBauuu. [lpyras yactb 3atoro nog-
cerMeHTa — Nlou, TBEPAO YBEPEHHbIE
B HEBO3MOXXHOCTH NOTPEBHOM UM peK-
peauuu Ha HauMoHasbHOM Base npu
NoBbIX ypOBHAX 3aTpart. YicneHHocTb
[aHHOTO NOACErMeHTa Ha CaMoM fiefne
HeBesivKa. Tak KaK UACIEHHOCTb J1to-
[lel, COBEpPLLAIOLLUX CBOW BOSKH C Lie-
JIblO KY/JIbTYPHOrO CaMOCOBepLUEH-
CTBOBaHHSA BOODLLLE HE OUEHb BESIUKA,
KpOMe TOro, MHOTHe U3 NOTEHLab-
HbIX K/IMEHTOB-«KY/IbTYPHUKOB» He
UMeIOT [OCTAaTOYHOM MaTepuasibHOW
6a3bl 1119 CBOUX BOSHKEMN, KOTOPbIE K
TOMY >Xe ropaso bonee goporue, uem
UMCTO peKpeaLMoHHbIe UK TaK Hasbl-
BaeMble «Lon-Typbi». [lpyroi cnow
[aHHOrO NoACEerMeHTa TaK>Ke HEBEIWK,
TaK KaK 3T0 0ObI4HO O4eHb COCTOSTE b~
Hble N0, OCYLLECTBISAIOLLUE CBOLO
peKpeaLuto TaM U Toraa, rAe UM yrog-
Ho. Mx Takxke HeMHoro. Y Hac HeT foc-
TOBEPHOM CTATUCTUKM MO JAHHOMY MOf-
CErMeHTY, MOCKOJIbKY TaKasl CTaTUCTH-
Ka He cobupaetcst. OiHaKO KOCBEHHbIM
[0Ka3aTe/IbCTBOM MaJIOM «TOJILLIUHbI»

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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[laHHOro NOACerMeHTa sIBIIETCS OTCYT-
CTBHE NMO-HACTOSALLEMY «KY/IbTYPHbIX»
TypoB. Tak Ha3biBaeMas Ky/nbTypHasi
nporpamMma 60NbLUIMHCTBA aHOHCUPY-
eMbIX Noe3AoK npeanaraet hotorpa-
hrpoBaHue Ha poHe erMneTcKmx nu-
pamug unu Jlyepa. Tem He MeHee Bbl-
€3[1HOM Typu3M — camas ObICTPO pas-
BMBAIOLLLASCSA OTPAC/Ib B POCCHMCKOM
Typuame. ObbsacHaeTca ato obcron-
TENbCTBO TEM (PAKTOM, UTO L1 Opra-
HW3aLMK BbIE3LHOrO Typa HUYEro He
Tpebyetcs, KpoMe COBCTBEHHO hOPMHU-
pOBaHus rpymnbl U BbiBO3a ee 3a py-
6K, TOTOMY UTO TYPUCTUHECKAS, TPaHC-
NOPTHasA U fOCYroBast UHAPPACTPYKTY-
pa B MecTax peKkpeaumy JaBHO co3fa-
Ha W 3PHEKTUBHO (PYHKLHUOHUPYET.
Bonpoc BbiBo3a KanuWTana U3 cTpaHsl
HWUKOMM 0BPa30M He BOSIHYeT Nepco-
Ha1 TYPUCTUUYECKHX OMPM, UTO CoBEp-
LLeHHO ecTecTBeHHO. Ho aToT BONpoc
LOXeH BOJIHOBATb NPaBUTE/IbCTBEH-
HbIX @aHA/IUTUKOB U J1nLL, (hOPMHUPYIO-
LUMX YNIPaBASIOLLME PELLEHHS B IKOHO-
MUKe Ha cheiepaibHOM U PervoHaslb-
HOM YpOBHSIX. MIMeHHO B OTHOLLEHHH
BTOPOrO NOACErMeHTa Bble34HOro poc-
CHICKOrO TypU3Ma CYLLEECTBYIOT NOTEH-
LMasibHblEe aITOPUTMbI PELLEHWH, CMO-
COBHble NepeopUeHTUPOBaTb 3TOT NOf-
CErMEHT WJIK 3HAYUTESIbHYIO €ro YacTb
Ha UCMOJ1Ib30BaHUE HALIMOHA/IbHBIX KY-
POpPTOB. 34€Cb Mbl UMEEM B BUAY, UTO
YKa3aHHbIW K/IMEHTCKHUM CNOM He UMe-
€T CTOMKUX NpegnouTeHui. Ero npen-
nouTeHUs hoOpPMUPYIOTCA NoL AeH-
CTBMEM HECKOJIbKMX COCTABISAIOLLIMX.
MNepeuncnum ux: 1 — duHaHcoBas
OCYLLECTBUMOCTb, 2 — pasfparkeHue,
BbI3BAHHOE Breyat/fieHWeM OT cob-
CTBEHHOTO OfMbITa BHYTPEHHEro TYpPHU3-
Ma, 3 — B/IUSHWUE AKTUBHbIX KOMMYHU-

KaLWM TYPUCTUHECKUX (OUPM, OpHUEH-
TUPOBAHHbIX Ha BbIE3AHOW TYPU3M.

Mo nepBOMYy NyHKTY — CTOMMOCTb
[elleBbIX peKpeaLroHHbIX TYpOB,
NpeayCcMaTpH1BalOLLMX NPO>KUBAHHE B
oTene 2-x— 4-X 3Be3[HOM KaTerop1u
Ha MOPCKOM nobepeskbe, MUTaH1e 1
MOPCKHE KyNaHWsi — TaK Ha3blBaeMbli
oTapIx 6e3 U3NULIECTB, NpeBbllaeT
CTOMMOCTb PEKpPeaLMi Ha POCCHIMCKUX
Kypoptax B cpeaHem Ha 400—500 y.e.,
BKJlOUasi CTOMMOCTb Nepesierta, 4To
y>e He TaK 3HauMMo A8 6onbLIoro
UMCNIa KNIMEHTOB, YuMTbIBas HobLLYIO
KOMCOPTHOCTb U HoNEe BbICOKYIO CTa-
TYCHOCTb 3apybHesKHOM Noe3aKM.

Mo BTOpOMY NYHKTY — He BblI3biBa-
€T COMHEHMS HaJIMu1e KpanHe HEKOM-
bOpPTHOM TPAHCMNOPTHPOBKH TYPHCTOB
K MECTY peKpeaL1u, Kak Nno CKopocT-
HOMY, TaK W N0 cOBCTBEHHO BbITOBO-
My napametpam. Mmeet mecto manas
KOM(OPTHOCTb B CO4YETAHWUH C BbICO-
KOM CTOMMOCTbIO YC/IOBUIM NPOXKHUBa-
HWS U MUTaHWS, HEBbICOKOE Ka4eCTBO
UHPaCTPYKTYpbl pasenedeHnn. Kpo-
Me TOro, OTMEUAETCA HU3KOE Ka4eCTBO
COMYTCTBYIOLLUX YC/YrOBbIX MUKCOB B
MecTax peKpeauu 1 HaJIMu1e Tak Ha-
3bIBAEMOrO KYPOPTHOrO MEHTaNIUTETa
y nofiasnisiioLL,ero 60/bLUIMHCTBA MeC-
THoro Hacenerusa'’. CoyetaHue gaH-
HbIX PaKTOPOB, (POPMUPYIOLLIUX KOM-
MAEeKC OTPULATEIBHOMO CUCTEMHOTO
B/IMSIHUSA, ABNISAETCSA MOLLHBIM CTUMY-
JIOM (POPMHUPOBaHKUSA NPeLNOUTEHUH
BblIBOpa MHOCTPAHHbIX KypOPTOB.

Mo TpeTbeMy NyHKTY — BAUSAHWE
KOMMYHHWKaLMH, NPpU3BaHHbIX NpUBJIe-
KaTb K/IMEHTOB K pekpeaLmu 3a pybe-
»KOM, MHOTOKPATHO MPEBbILLIAET BJIW-
SAHWE KOMMYHHKaLMH NPUBIEKAIOLLMX
K/IMEHTOB K peKpeaLM1sM Ha HaLuo-

HaJIbHbIX KypopTax. ITO MOXeT 0bbsic-
HATbCS JYUYLIWM (PUHAHCUPOBaHHEM
KOMMYHUWKaLUM pMpMaMm, OPUEHTU-
POBaHHbIMK Ha BbIE3JHOM TYPU3M U
yyaCTUEM B 3TUX KOMMYHHKaUUAX
OMbITHbIX MHOCTPAHHbIX CreLuanmc-
TOB, 3aMHTEPECOBAHHbIX B MPOLOJIKE-
HUM YLOBHOM UM NPAKTUKK BblE3AHO-
ro POCCHMIMCKOro Typusma.

BnusHue gaHHbIX cocTaBasowmx
He ABnseTcs ogrMHaKkosbiM. OCHOBHOWM
NPeLnoCbIIKOW A/15 pOCTa Bble34HO-
ro Typ1ama sensertcsa HebonbLuas Le-
HOBas pasH1LA MEXAY MHOCTPaHHbIM
TypoMm «Be3 3aTen» U cTaHaapTHOW
noes3aKoM Ans pekpeaLyn Ha POCCUI-
CKoe uepHOMoOpcKoe nobepexbe.
CnenyrowmmMm no BaXKHOCTU SBASIIOT-
cs 6onee HU3KKUE NO KOMGPOPTHOCTH
YCNOBWUA NPOXKUBAHUSA, NUTAHUSA H
pa3BJieveHUH, a TaK>Ke TPaHCNOpPTHble
npobnembl. BanaHue peknambl v apy-
F’MX MapPKETUHIOBbIX KOMMyHMKaLI,Mﬁ
Ha K/IMEHTCKHE NPELNoUTEHHS B AaH-
HOM C/lydae He TaK BeJIMKO, Kak 06
3TOM NPUHATO AyMaTb. TeM He MeHee,
€CJIM COBOKYMNHOE AENCTBUE AaHHbIX
cocTasAsoLLmMx By aeT NPOIOHIUPO-
BaTbCA, TO NPOU30MAET ellie Bosbliee
yBe/IMUEeHHUe C/10S BbIE3JHOMO TYPH3-
Ma CO BCEMM BbITEKAIOLLMMH OTClOAa
nocneacrasuamu. OgHoBpeMeHHO npu
3TOM CLEeHapHOM BapuaHTe ciegyeT
OXXMAATb HE TOJIbKO UCTOHUEHHS KJTH-
€HTCKOrO C/1051, OPUEHTUPOBAHHOIO
Ha BHYTPEHHWM TYPHU3M, HO U €O JItOM-
neHn3auunn BBULY CHUXKEHUA ero nna-
TEXecnocobHOCTH 3a cHeT oTToKa 60-
nee PMHAHCOBO COCTOSATE IbHbIX KJ/TH-
€HTOB B C/IOM Bble€3[JHbIX TYPUCTOB.

[pyroi, onTMMUCTUUECKUI NpO-
rHO3, HanNpPOTHB, COCTOWT B yMEHbLLIE-
HWM C/105 BbIE3AHOMO TYpH3Ma 3a cueT

16To pspy 3KCMNEPTHBIX OLLEHOK MCXOAs U3 COOTHOLLEHMS YNIOMMHABLUErOCS BbiLIE COOTHOLLEHMS BbE3AHOTO M Bble3aHOro Typuama: 1:4.
17 OcobeHHOCTM MEHTANUTETA XMUTenel OTeYeCTBEHHbIX KypPOPTOB POPMMPYIOTCS COMMM XOAOM XM3HW M BOCIPOM3BOAATCS B
TeYeHMe XM3HU HECKONbKMUX NoKoneHWi. B otnnune ot GonblunHCTBA XHMTENEN FOPOAOB M NPOUYUX HOCENEHHbIX MYHKTOB CTPAHBI,
He NPeanaralWmx NPUe3X UM TYPUCTUYECKMIA NPOAYKT, MECTHOE HACENeHUe KYPOPTHbIX TEPPUTOPUIM obbivHO cnabo
MOTMBMPOBAHO B KapbepHOM miiaHe. CBSI30HO 3TO € NPMBLIYKOM K COPMMPOBABLUENCS TEHAEHLMM MOSTYHYEHUS KITETKMX» AEHEr.
Mopo6Hbli 06pa3 XM3HKM NpepnonaraeT OTCYTCTBME CTUMYNOB K NOCTOSSHHOMY TPYAY MAM Npo¢ecCMOHANbHOMY
CAMOCOBEPLUEHCTBOBAHMIO U POPMMUPYET CTOMKME HOAEXAbl HA MONy4YeHWe CPEACTB K CyLLEeCTBOBAHMIO, d Nyyle Boobe
3KOHOMMYECKOMY NPOLBETAHUIO, HO 6€3 KaKMX-NTMBO 3HAYUMBIX YCHUIMUIA CO CBOEM CTOPOHBI.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027
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€ro NepeopUeHTaLMH LIEJIMKOM UK Ya-
CTMUYHO Ha HAaUMOHAJIbHbIE PEKpeaLi-
OHHble 6a3bl. [118 3TOro JOMKHO co-
CTOSITbCS KapAWHaNbHOE U3MEHEHWe
CUTyaLuH B cdhepe TpaHCropTa JOCTae-
KW B CMbIC/IE YBEJIMYEHUS] CKOPOCTH
NPUBO3a KJIMEHTOB W NOBbILLEHHWS IO
KOMOPTHOCTH, a TaK>Ke B KauecTee
TYPMCTHUUECKOM MHCDPACTPYKTYPbI B Me-
cTax npebbIBaHWS KIMEHTCKUX Macc.
Bosbluee 3HaueHWe B CTPYKType AaH-
HbIX NepeMeH UMEET COCTOSIHWE TPaHC-
nopTHo#M npobnembl. Mockonbky aaske
CHWYXEHWE BPeMeHH NPUObITHS Ha Ky-
popT B ABa pa3a, npy 3ToM 6e3 usme-
HEeHUsi KOMCOOPTHOCTHU TPAHCNOPTA,
CNOCOBHO 3HAYMTENIBHO COKPAaTHTb
C/ioM Bble3fHbIX TypucToB. Moatomy
npefcTaBnseTca HeOBXOAMMbIM OCHOB-
Hbl€ OpraHU3aLMOHHbIE YCUNUS U chu-
HaHCHPOBaHWe COCPEeLOTOUUTD Ha pe-
LUEHWH TPAHCMOPTHOM NPOoBG/1IeMbI BHYT-
PEeHHEro Typ13ma.

OpHako Hanboee BepoATHbIM Npe-
CTaBASETCS NPOMEXKYTOUHbIM NPOrHO3
MEXY ONTUMUCTUYECKHUM U NECCUMMU-
CTUYECKUM BapuaHTamu. B atom cny-
yae ByayT NpHAaraTbcs onpeaeneHHble
OpraH13aLUOHHbIE YCHUIIWS, U NPOBO-
[MUTbCA PUHAHCUPOBaHWE TypHUCTHUYE-
CKOM MH(PPACTPYKTYpPbI, HO HE B BO/K-
HbIX W HeobxoanMbIx obbemax. MNpu
3TOM CHUTYaLsi C BHYTPEHHWUM W Bble3A-
HbIM Typu3moM B Poccuun Gy geT npeg-
CTaBNATbCA CTarHupytoLen. By oyt npo-
UCXOAMUTb HEe3HAUUTE IbHble U3MeHe-
HHWS «TOJILLMHBI» TOTO U APYroro co-
€B B 3aBUCHMOCTH OT HeBO/bLLIMX
U3MeHEHHI KOHbIOHKTYpbl. Hebonb-
LLIOe NOA0POYKAHUE CTOUMOCTH Nepe-
JIETOB Ha 3arpaH1yHble KypopTbl CMo-
COBHO NepPeopPHEHTUPOBATb YaCTb K/u-
€HTOB Ha BHYTPEHHUWE KypopTbl U3-3a
W3MEHMBLLENCS LIEHOBOM Pa3HULbl, HO
B 3TO >Ke BPEMSI MOXKET MPOU30UTU KOM-
neHcaLUUoHHOe yBe IMUeHHe 3TOro C/1os
M3-3a YCHU/IMBLLUErOCs pa3gpakKeHus
BHYTPEHHErO TYPUCTUYECKOrO NOTOKA
(npv opraH13aLmm, HanpUMep, MOLLIHOWM
»KenesHoAopoxHOM Npobku Ha CKXK ],

CO CPbIBOM rpacpuKa [IBUKEHHSA Noe3-
[lOB U MHOTOHeIe/IbHbIX ouepeaen U3
JINLL, OXKMAAIOLLMX OTObITUS).
OcHoBHOM pekoMeHaLMen aBTopa
CTaTbM SBNSAETCA NPU3bIB KO BCEM,
KOro 3TO KacaeTcs, COCPefoTOUUTD
OpraHU3aLUOHHbIE YCHIIA U BCE BO3-
MO>Hble K MOBMAU3AUMH PUHAHCDI
[NA pelleHUs HaCyLLHbIX BONPOCOB
COCTOAIHWA WHAPACTPYKTYPb! BHYT-
peHHero Typuama. BoamorkHo, B BUIe
heiepanbHOM NpoOrpammbl, HO, BEPO-
ATHee, B psAAe PerdoHasbHbIX Npo-
rpamm, obecneuunaroLux Haubonee
NEepPCNeKTUBHbIE CErMEHTbI BHYTPEHHE-
o TYPHCTUUYECKOrO BU3Heca.
Haubonee Ba>kHbIMK B 3TOM CMbIC-
ne pervoHamu sisnsitotcs KpacHopap-
ckum u CtaBpononbckuk Kpas, Poc-
ToBCKas M AcTpaxaHckas obnacty,
pecnybnuku CesepHoro Kaskasa.
®uHaHcuMpoBaHWe BONbLIMHCTBA
06bEKTOB TYPUCTUUECKOM Chepbl AB-
naetcs HegocTaTouHbIM. [epcnekTus
NPUBEYEHUS 3HAUMTENbHDBIX PUHAH-
COBbIX PECYPCOB B Ccpepy BHYTpeHHe-
ro Typuama s 6nuxaiiem 6yayuiem
He npeasuautcsa. B atux ycnosusx
npeacrasnseTcs LenecoobpasHoi
npeBapUTEIbHasi PEBU3HSA HA OCHO-
BE MAPKETUHrOBOro ayMTa BCero Kom-
naeKca TYpUCTUYECKOM HHGPaCTPYK-
Typbl pervoHa. Mocne TwarenbHoM
OLEHKHK reorpadHyeckux, coum-
a/IbHbIX (PaKTOPOB, TEHAEHLMI NOTEH-
LMaNbHbIX TYPUCTUUECKUX NOTOKOB,
UX MOLLHOCTH Y (PMHAHCOBOW COCTOS-
TEeNIbHOCTH, a Tak>Ke 06beMoB He0b-
XOAMUMbIX UHBECTULMM ONA BblBefe-
HWA Ha YPOBEHb rapaHTUPOBaHHOM
peHTabenbHOCTH, CnefyeT NpoBecTU
BblaeNeHue 0ObEKTOB TYPUCTHUECKOM
UHJPACTPYKTYpPbI NEPBOro paHra. 1o
HeoBXOAMMO caeNaTh 3a cHET yMEHb-
WweHUs hUHaHCUPOBaHUs OBBHEKTOB
BTOPOrO paHra, nepese/is X Ha caMo-
BbXKMBaHWE, U NpeKpaLLeHHs (oUHaH-
CUPOBaHWA OOBEKTOB TPETLETO PaHra,
NpoBeAs UX aKLMOHWPOBaHHe, NpHBa-
THU3aLMIO, TMOO NepeopUEHTUPOBaHHE

Ha WHYIO cchepy XO39MCTBOBAHMA.
Takoke cnenyeT nposecTv Heobxoau-
Mble KaApoBble pechopMbl Ha OO beEK-
Tax nepBoro paHra. Takas opraHusa-
LUMOHHas W pMHAHCOBAsA NOUTHUKA
NO3BONIAT NEPBOHAYa/IbHO NPUCNOCO-
6UTb X0TA Obl HEBOMbLLYIO YaCTb Cy-
LLLECTBYIOLLEN UHPPACTPYKTYPbI K
K/IMEHTCKUM OXKMAAHWSAM TYPUCTOB M3
Karteropuu ebleagHbix. CooTBeTCcTBY-
towas PR-noppeprkka v ahcpekTUBHO
LEUCTBYIOLLIME KOMMYHHUKALIMK NO3BO-
NIAT 3anyCTHTb NPOLIECC COKPALLEHHS
C/101 Bbl€34HOrO TYPH3Ma U NepeopH-
€HTaLMIO ero Ha HaLlMOHaJIbHbIE CaHa-
TOpHble Komnekcbl. B cnyuae ycnewwu-
HOrO Hayana OCYLLECTB/IEHHS fAaHHOM
NPOrpamMmmbl MOXHO OXXWUAATb OXKUB-
JIeHUs UHTepeca K Her TYPUCTUUECKMUX
h1pM, pa3BMBaIOLLMX CBOIO LesATE b~
HOCTb B Hanpas/IeHWH BbIE3JHOIO Ty-
prU3Ma. ITO NO3BOJIUT YBEJIUUUTD UH-
BECTUPOBaHWE BO BHYTPEHHWUM TYPU3M
opueHTposouHo Ha 30—40%, nanb-
HeWLLKe YCNEXH B 3TOM Hanpas/ieHUH
NO3BOJIAT NPUB/IEUb KanuTasl pOCCHUM-
CKMUX BaHKOB, a NP MX aKTUBHOM yua-
CTHU MO>KHO PaCCUMTbIBATb Ha NPUB/Ie-
ueHWe 3HaUMTE/IbHbIX MHOCTPaHHbIX
WHBECTHULMH. DTO NO3BOJIUT NPOU3BE-
CTU CYLLECTBEHHbIE U3MEHEHHUS Ha
CKXX v B cchepe BopoXKHOM UHbpa-
CTPYKTYPbI TYPUCTUUECKOrO KOMIM/IEK-
ca OO (ocHoBHOM Ha3bl BHYTPEH-
Hero Typu3ma B P®).
MpepnoxxeHHble cueHapHbie Npo-
FHO3bl PA3BMTHA TYPUCTUUECKOTO B3~
Heca B Poccuiickolt ®egepaumuu u
OO, paccMoTpeHHble B KOHTEKCTE
06LLEMUPOBbIX TEHAEHLMN TYPUCTH-
UEeCKOM OTpac/u, MoryT cnocobcTBo-
BaTb 3KOHOMWUECKOM CaHaLWH yKa3aH-
HOM cdhepbl U NOBbILLIEHUIO €€ UHBEC-
TULMOHHOW NPUBNEKATEIbHOCTH NPH
YC/I0BUM ee COOTBETCTBYIOLLLErO Map-
KETMHIOBOIO COMPOBOXXAEHHS.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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AHgpen TapacoB

AHAJIU3 PbIHOUYHbIX NEPCINEKTUB
HOBOI'O PA3BJIEKATEJIbHOIO

LLEHTPA (r. Coum)

Tapacos AHgperi Bnagummposmy,
npe3ugeHT «KAJIMHUNHTPAOCKOIO
MAPKETUHIOBOTIO LEEHTPA», aeTop
OpHIMHANBHOTO Kypca «MapkeTUHr» ans
nporpammsl MBA.

MapkeTuHroesie nccnegosanms ans
POCCUMCKMX M 3apyBHEXHBIX 3aKA34MKOB.
leorpadus nccneposanmin: Poceus, ctpaHsl
Espocoio3a, 3anagHas Appmka.

e-mail: andrevi@inbox.ru

LLEJIU UICCNEAOBAHUA

MapkeTuHroBas 3afaya COCTOMT B
TOM, 4TOObI:

1. TNpoBecTH OLEHKY YPOBHS pa3su-
TUA cdepbl passneveHus u obuye-
CTBEHHOTO NUTaHHUS paioHa pacnoso-
»enuna O6bekra (yn. NMpruMopckas) 1
OMNPEAENHUTb PbIHOUHbIE NEPCNEKTHUBDI
HOBOrO pa3B/ieKaTe/IbHOro LeHTpa.

2. Onpepnenutb notTpebuTenbckue
NPeLnoYTEHHS LieIEBOM ayAUTOPHU U
Ha OCHOBaHWH 3TOrO NPELCTaBUTbL ON-
TUMaJIbHYIO KOHLEMNLMIO HANOIHEHHS
pa3B/ieKaTesIbHOro LieHTpa.

Mcxons va 3agauu, 6o110 chopmy-
JIMPOBaAHO HECKOJIbKO rMMnoTes, KOTo-
pble TECTUPOBA/IUCH B XOL€ NPOBee-
HUS UCCIE[OBAHMS:
¢ (H1) B Couw cywecTtByeT HeyaoB-

NIETBOPEHHbIM CMPOC Ha YCIyru B

chepe passiedeHUi 1 OBLLLECTBEH-

HOrO NUTaHMSI.

+ (H2) B paiioHe npoeKTMpoBaHus HO-
soro O6beKTa CyLLecTByeT Cnpoc Ha
YC/yr1 HOBOIO pPa3B/fieKaTe/IbHOro
LIeHTpa CoBpeMeHHOro chopmara.

Takum obpasom, uccnenosaHue

MMeJI0 HECKOJIbKO Liefien:

¢ OueHuB UHDPACTPYKTYPY W ypO-
BEHb YKM3HW HaCeNeHUs B parloHe
pacnonoxeHus O6bexTa, 060CHO-
BaTb PbIHOYHYIO LIENIECOOBPA3HOCTb
CTPOMTENBCTBA HOBOrO pa3Biieka-
TeNIbHOro KOMJIeKca.

+ MakcrMManbHO TOYHO onpenenuTb
NOTEHUHUANIbHYIO €MKOCTb PbIHKa
pasB/iedeHui U oBLLeCTBEHHOrO
nuTaHus B . Coun.

+ Onpepgenuntb, Kakue xapaKTEPUCTH-
KU pa3B/iekatesIbHOro KoMriekca
Haubonee BaxKHbl NS NOTeHLUUasb-
Horo notpeburens.

+ BbisiBUTb, Kakue chakTopbl OKasbiBa-
IOT B/IMAIHWE Ha BbIBOP MecTa Npo-
BeaeHus focyra s ropoge Coum.

UcnepnosaHue npoBefeHo B wiosnie
2005 .

NNAH UCCNEAOBAHUA

Hannume Heckonbkux runoTes 1 He-
06X0MMOCTb MX NPOBEPKH 0BYC/10-
BW/IM BbIBOP AM3alHa UCCiefoBaHMA,

npeacraenaoLwmin coboi onucarenb-

Hoe uccnepoBaHue (Descriptive

research). Takum 0bpa3om, nposep-

Ka BbILLIEYNOMSHYTbIX FMNOTE3 NOMO-

raeT cfenarb MapKeTHHroBble BbIBO-

[bl O TOM, UTO >KE BIUSET HA NPUHATHE

pelieHus o Bbibope MecTa nposeje-

HWs gocyra.

NcTouHUKaMK BTOPHUUYHOW MHpOP-
MaLuK SBNSTIUCD:
¢ JKCrepTHble OLEHKU CMELMAIUCTOB

Kadgpeapbl KYPOpPTHOro aena u Ty-

pr3ma COUMHCKOro rocyiapCcTBeH-

HOro YHUBEpCHTETA TYPU3MA U KY-

pOpTHOrO Aena.

¢ JKCrepTHble OLEHKU CMELMAIUCTOB
ynpasneHus notpebuTenbckoro
PbIHKA W YCIYT aAMUHUCTPALLMHK Fo-
poaa Couu.

¢ JKCrepTHble OLEHKU CMELMAIUCTOB
yrnpaefieH1st MHHOPMaLMKU U aHaTH-
THUYEeCKOM paboTbl aMUHHCTPALMH
ropoga Couwu.

¢ JKCrepTHble OLEHKH CMELMAIUCTOB
ynpaB/ieHKsi NPOrpamM ropoLACKOro
pPa3BUTHS AAMUHUCTPALMU ropoa
Coum.

+ CnpasouHas nHcopmaums Counn-
CKOro rOpOACKOro oTaena rocynap-
CTBEHHOW CTATUCTUKM.

Metopamu cbopa nepBUUHON WH-
dopMaLumn Bbin BbIBPaHbI store
check (onvMcaHue accopTUMeHTa pas-
B/IeKaTesIbHbIX 3aBEAEHHH W ToueK
0BLECTBEHHOrO NUTaHWus), mistery
shopping (oueHKa ypoBHS 06CAYXKH-
BaHMA), ONPOC PECNOHAEHTOB.

B kauecTtBe o6beKTa UcCenoBaHUs
BbICTYMUW/IM NPEACTABUTEIN LIEIEBOM
aygutopum Byayliero passnexkarenb-
HOFO LieHTpa: TPYA0CNOcobHoe Hace-
NeHue B Bo3pacTe ot 25 po 55 ner,
3aHUMAIOLLLEE aKTHUBHYIO YKU3HEHHYIO
NO3WLMIO, C PACXOA4AMH Ha YCNyru
pocyra— ot 230 gonn. /mec., otapl-
xatouee B ropoge Couu.

AsTOp npuHOCUT cBoM u3euHeHMs M. BepesuHy, 3a 1o uto B ctatbe «OnpepeneHne pbIHOYHBIX NEPCNEKTUE HOBOTO TOPrOBOTO
oducHoro uentpa...» (Mpaktmuecknit mapketnur. 2006. N2 1 (107) dbparMeHT, B KOTOPOM AAETCS OLLEHKA PACXOLOB CPesHero
KNacca, He COAEPXMT CCbiok Ha nctouHmk: bepesun M. Pacnpegenenne gpoxopos Hacenenus Poccun e 2001 r.../ /Mpaktuueckmi

mapkeTunr. 2001. N2 8 (54).

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



AHAJIN3 AAHHBIX

B kauecTBe MeTO10B aHaM3a AaH-
HbIX UCMNO/Ib30BAIUCh: NPOCTON Ma-
TEMaTUUYECKUM NOLCUYET, METOL, PaH-
>KUPOBAHUS JaHHbIX U MeTopg nepe-
KPeCTHOM Tabynsuuu.

MNpocToi MaTeMaTHyeckui noacuet
6b111 BbIBpaH NOTOMY, UTO HEKOTOpbIE
BOMPOCHI MO CLEHAPHIO onpoca Tpe-
6oBany OTBETa «[1a» UK «HET» U pe-

PE3Y/IbTATbl UCC/IEAOBAHUMA

3y/nbTaTbl MO HUM CYMMMUPOBAJIUCh.
Hanpumep, kak [onro pecnoHmeHT
CcK/IoHeH o6 ayMbiBaTh BbIOOP MecTa
npoBefeH!s JOCyra, nepes Tem Kak
NPUHATD PeLLIEHUE.

MeTon paH>KUpOBaHHWs faHHbIX NPH-
MEHSA/ICA /15 TOFO, YTOBbI ONpeaeHTb,
KaKmWe KauecTea MecTa npoBefeHHst fO-
CyraBblaenseT pecrnoHAeHT Npu BbiBo-
pe. XapaKTepHUCTUKK KayecTBa HaZlo

6bin0 yKasaTbh B nopsaaxe ybbisaH1s
3HauUMMocCTH: oT 1 — camoe BadkHOE, 10
8 — He BaxKHOE.

Meton nepekpecTHOM Tabynsauum
NPHUMEHA/ICA NPH BbISBAEHUH 3aBUCH-
MOCTeM OfIHUX OTBETOB Ha BONPOChI OT
apyrux. Hanpumep, 3aBucumocTb
TOr0, KaKyto YaCTb CBOMX PACXOJI0B FO-
TOB NOTPATHTL NOTPeBUTENb Ha YCAYTH
passnekaresnbHoro LueHTpa s Coum.

OB30P OCHOBHbIX COLIMAJIbHO-OKOHOMUYECKUX XAPAKTEPUCTUK COYH
AHann3 Bbe3HbIX NOTOKOB M pacnpefesieHUe YACTEHHOCTH pa3MeLLEHHbIX JIUL, N0 LesIsiM NOE3A0K NPeACTaB/IeHbl B

ma6auyax Tu2.

Ta6inya 1
AHann3 BbE3/HbIX NOTOKOB B ropos Coyun
Toabl
2002 2003 2004
YncAeHHOCTb OTAbIXaBLUMX (3aperucTpupoBaHHbIX) YeAOBEK Mo ropoay Coun
BCEI0 Mo rorPoAy 753 957 874 364 822 359
Apnepckuin 171 660 188 476 174 274
XOCTUHCKUIA 187 053 220 211 222 952
LleHTpanbHbIA 216 581 219 007 231 207
AazapeBCKUil 178 663 246 670 193 926
KoanuecTtso NpoBeaeHHbIX KOWKO-AHEN
BCEI0 Mo rorPoAy 9430 238 10 267 694 9097 108
ApnepCcKuin 2194210 2211 849 1910675
XOCTUHCKUIA 2693081 2956 108 2568 580
LleHTpanbHbIA 2440220 2532041 2087630
AazapeBCKuil 2102787 2567 696 2530223
CpeaHAA NPOACAKMTEABHOCTb OTAbIXA
BCEI0 Mo rorPoAay 12,5 11,7 11,1
ApnepCcKuin 12,8 11,7 11,0
XOCTUHCKHWI 14,4 13,4 11,5
LleHTpanbHbIA 11.3 11,6 9,0
AazapeBCKUil 11,8 10,4 13,0
Tabnnya 2

PacnpegeneHne YNCN€HHOCTU pa3MeLeHHbIX anL no ueasm noe3gok B 2004 rogy

LieAm noesnok B % K o6Lell YUCAEHHOCTU pa3sMeLLeHHbIX
AUL,
AenoBble
AenoBble U | Aeue-Hue U Aocyr 7] AeueHune
Aocyr, oTAbIX | npodeccuo | npodpuaakt | npoune OTAbI); npodec- | unpodu- | npouune
-HaAbHble nKa CUOHaAb- | AaKTMKa
Hble
1 2 3 4 5 6 7 8 9
Bcero rpaxaaH 360 050 96 836 344 759 20714 43,8 11,8 41,9 25
IpaxaaHe Poccumn 347 734 85116 338 955 19 691 42,3 10,4 41,2 24
IpaxaaHe CHI 7104 3680 5448 627 0,9 0,4 0,7 0,1
IpaxpaHe cTpaH BHe CHI 5212 8 040 356 396 0,6 1,0
UHocTpaHHbIe rpaxaaHe 12 316 11720 5804 1023 1,5 1.4 0,7 0,1
KCP obutero nasnauenun 124 006 74079 5436 | 16908 | 56,3 33,6 25 77
(FOCTUH. TUNA)
ToCTUHLbI 91 539 46 734 3083 10 064 60,5 30,9 20 6,6
TYPUCTCKWUE rOCTUHULbI 19 832 20 535 6 844 42,0 43,5 14,5
MaHCMOHAT rOCTUHUYHOIO TUNa 11 436 4278 2 353 63,3 23,7 13,0
06LEeXUTUE AAA NPUESKUX 1199 204 85,5 14,5
TAMprgan opraHusauuA rocTMHUYHOro 2398 100

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Ta6nnua 2 (OKoH4YaHMe)
1 2 3 4 5 6 7 8 9
KCP cneumMaAbHOro Ha3HauyeHUus

CaHaToOpPHO KypOPTHBIE€ OpraHM3aLunu 91 840 22137 gi; 1720 21,0 51 73,5 0,4
CaHaTopum AAA B3POCAbIX, TAHCUOHAT € 91 840 29 137 281 1720 231 56 70,9 0.4
AeYeHUem 963
AeTcKui caHaTopun 18 572 100
CaHaTopui AN AeTEN C POAUTEAIMU 20 449 100
CaHaTopHbIN 03A0POBUTEALHbIW Aarepb 734 100
KypopTHasa NOAMKAMHUKa
BanbHeonoruueckas, rpaseneyebHuua

OpraHu3aumm OTAbIXa 119 404 620 17605 | 2086 85,5 0,4 12,6 1,5
MaHcHUoHaT oTAbIXa, AOM OTAbIXa 89 325 7 17 605 2055 82,0 16,2 19
Bba3sa otabixa, KEMMNUHT, Ap. 30079 613 31 97.9 20 01
opraH13auum oTAbIxa
Typucrckas 6a3a 24 800 100

IKCNepTHbIM NyTEM ONpPeaeeH no-
TeHuMan HedhopMasibHOro cektopa
6a3bl pasmeleHus 8 Coum. It0:

+ 54 000 mecT oiHOBpPEMEHHOTO pa3-
meweHus (26 000 ogHo- aBYXKOM-
HaTHbIX U1K TPEXKOMHATHbIX KBap-
™Pp);

+ 26 000 mecT (220 yacTHbIX NaHCHO-
HatoB o1 10 go 30 HomepoB).

B MupoBOI npakTHKe KO3 hULU-
€HT JOCTaTOYHOCTH FOCTHHML, pac-
CUMTbIBAETCA Ae/IEHUEM KOIMUECTBA
cyliecTBytowux Homepos Ha 1000
uenoBek Hacenexus. OnTumanbHas
HaCbILLLEHHOCTb AOCTUraeTCs NpH KO-
adpcpuumenTe 12. B Mockse aToT no-
Kasartesib paseH 5. B Coun — 65.

C yueToM cpefHero cpoka npebbi-
BaHUS HEOPraHW30BaHHbIX TYPUCTOB
pasHoro 13,4 gHsAM MOXXHO onpege-
JINTb BO3MO>KHOE KOIMHECTBO NPHBbI-
TUH TYPUCTOB, pa3MeLLaloLIUXCS B
HedpbopManbHOM CEKTOpe B NepHOf,
BbICOKOIO Ce30Ha No crefyloLLen
dopmyne:

QBH =EH * (OBcC: tH),
roe QBH — noTeHLUaNbHO BO3MOXK-
HOE KOJIMYECTBO NPHOLITHIA TYPUCTOB
B HechopMasIbHOM CEKTOpE B NepHop,
BbICOKOrO Ce30Ha, ue.
EH — emMKOCTb HechopManbHOro cek-
TOpa, K /MecT;
JABC — LNUTENbHOCTb BbICOKOTO Ce-
30Ha, OHeK;

tH — cpeaHuii nepvopa npebbisaHUs
TYPUCTOB B HehOPMasibHOM CEKTope
LEeCTUHaLMWH, OHEH;
QeH =280 000 mecT * (120 gHewn :
:13,4) =716,4 TbiC. TYyPHCTOB.

Ecnu aty undpy ckoppekTHpoBaTtb
Ha KoadpcpuumenT 0,85 ¢ yueTom mu-
poBbix cTaHgapToe BTO, To noteHuu-
a/l HedhOPMasIbHOro CEKTOPA B BbICO-
KWh ce3oH coctasnset 608, 94 Toic.
mect (716,4 % 0,85).

EmKocTb odmumanbHoro cektopa
onpeaenseTcs MakCUMasibHbIM KOJH-
UECTBOM MECT Pa3MELLEHHS, B CE30H-
HbIM Nnepuog oHa coctaensnae 2004 r.
76,4 TbiC. MecT, BO BHECE30HHbIM ne-
puvog,— 54, 6 Tbic. MeCT KpyriocyTou-
Horo npebblBaHWA B TeueHue 8 mecs-
ues. Ha ocHoBe 3TUX flaHHbIX MOXKHO
onpeaennTb obLLYI0 EMKOCTb Kypop-
Ta C y4eTOM POpMasibHOro (ocpruu-
aNbHOro) U HedhOPMasIbHOrO CEKTOpa
B NepUO BbICOKOIO M HU3KOrO Ce30-
Ha. B MecsLbl MakcMManbHom 3arpys-
KM KypopTa oHa coctasnser 156,4
Tbic. MecT (80 Tbic. + 76,4 TbIC.); B BE-
ceHHe—oceHHe—3uMHWe — 134,6 Tbic.
mecT (54,6 tbic. + 80 Tbic.).

CoOoTBETCTBEHHO, BO3MOXKHOE KOJIH-
4eCTBO NPUOBITUI B AECTUHALMIO B
HacTosiuee BpeMs B oOpMasibHbIM
CEKTOp B NepHoj BbICOKOro ce3oHa
coctasnaetr — 916,8 Tbic. uen.

Qe =EBd * (OBC: th) = 76,4 *

*(120:10) =916,8 TbIC. yen.,

a B nepuof HU3Koro cesoHa — 1337,7
TbIC. Yen.,

QHdp = EHdp * (OHc : tdp) = 56,4 =
*(245:10) = 1337,7 tbiC. ven.
Bcero B hopmasibHOM cekTope BO3-

MO>KHO NpuHATE — 2 254,4 TbiC. Yen.,
a c yyetom ctaHgaptoe BTO —
1916,24 TbIC. Uen.

Torpa ropoByto NPonycKHyo cno-
cobHOCTb KypopTa MOXHO onpege-
NUTb Mo cneaytoLen hopmye:
Qropn=QsH+ QHH + QB + QH,
roe Qrog — rogosasi NponycKHas cro-
COBHOCTb KypopTa (NoTeHUMUanbHO
BO3MOXHOE KOJIMUEeCTBO NPUObITHIA);
QsH (HH) — nponyckHas cnocobHOCTb
Hed)OpManbHOro CEKTOpa B NEPUOS
BbICOKOro (HU3KOro) cesoHa.

Qed (Hdp) — nponyckHas cnocobHOCTb
dhopManbHOro ceKTopa B nepros Bbl-
COKOro (HMU3KOro) cesoHa.

Qron=716,4+ 1456 + 916,8 +

+1337,7=4426,9 TbIC. yen.

Ecnu aTy undpy ckoppeKTUpoBaThb
Ha KoadpdpurumenT 0,85, To ¢ yuetom
MUPOBbIX CTaHAAPTOB NPOMYCKHas Cro-
cobHocTb KypopTa cocTtasut 3 762,9
TbIC. Ues.

BnosiHe NOHATHO, UTO EMKOCTb KY-
popTa v ero NponycKHas CnocobHOCTb
MOrYT MEHATbCS B 3aBUCUMOCTH OT yBe-
JINUEHHUSA W YMeHbLLIeHWA Oa3 pa3me-
LLEHUs], KOJIMYECTBA KBAPTUPOCAATUM-
KOB, U3MEHEHHS AJ/IUTENbHOCTH Npebbl-
BaHWsl TYPUCTOB AECTUHALMH.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



A. TapacoB: AHan13 pPbIHOYHbIX NEPCMNEeKTUB HOBOro pa3BJieKaTe/IbHOro ueHrtpa (r. Coum)

Hapsgy c noHstuem nponyckHas
CNOCOBHOCTb TYPHUCTCKOrO LieHTpa
BbIAENAIOT NOHSATHE peasibHast NPonyc-
KHasi cnOCOBHOCTb, UMK peanbHoe
KOJINYECTBO TYPHUCTOB, MOCETHUBLLUX
JecTuHauuto. PeanbHas nponyckHas
CNOCOBHOCTb CU/IBHO 3aBUCHT OT Ce-
30HHOr0 XapaKTepa Cnpoca, KOTOpPbIM
onpeaensieT KoagULMEHT 3arpy>KeH-
HOCTH KypopTa. Tak, ecav B 2002 r.
UMC/I0 MOCETUTENEN KYpOPTa COCTaBH-
5o 1400 Tbic., To ero cpegHeronosas
3arpy»keHHocTb coctaeuna 37,2%, B
2003 r. — 30,8%. CooTseTcTBEHHO,
B hopMasibHOM cekTope KO3 prLU-
eHT 3arpy3ku coctasun B 2002 r. —
44,3%, as 2003 r. — 35,3%.

MoTeHuuan peKpeaLHoOHHOM

€MKOCTH KypopTa

MNoTeHuuan pekpealoHHOM eMKO-
CTH KypopTa yctaHoeneH B 196 Tbic.
MECT OpraHU30BaHHbIX OTAbIXAIOLLMX,
U3 HUX:
¢ 173 Tbic. MecT B npUbBpekHOM 30HE,
¢ 23 TbIC. MECT B r1lyOUHHbIX TEppH-

TOpPHSIX.

MNnsyKHas BMECTUMOCTb €JMHOBPE-
MeHHoro pasmetterus — 350 Toic.
yenoBek, a c y4eToM KoadhchuuMeHTa
cmeHHocTh — 490 Tbic. yenosek B
NAS>KHOM 30He 0bLel naowagblo
1952 TbiC. M?, B TOM uKC/ie peKkpea-
uroHHoM 1432 Tbic. M2

B 1996 u 2004 ropy npoBepneHbl
uccnenoBaHus cCpeau TYPUCTOB, NMPU-
6bIBLIMX Ha oThbix B Coun. Obuiee
uucno onpolueHHbix — 1 800 yeno-
Bek. [lnHamuka nokasarenen — cne-
aytowas (puc. 1—6, ma6sa. 3—4).

lNonoxurenbHbie 1 oTpULaTeibHble paKTopbl,
Bansiowmue Ha Bbi6op ropoaa Couu B Ka4ecTse

MecCTa rnpoBeeHUs OTrycKa
PucyHok 1
lMonoxutenbHble pakTopbl Bbi6opa Coun ans npoBeaeHus otnycka (1996 roa)

Hert A3bikoBoro 6apbepa

HeT ponoAHUTEABHO 0POPMAEHUA AOKYMEHTOB 40%
A p AOKY!

0% 10% 20% 30% 40%

HeT Heypo6CTB, CBA3aHHbIX C HE3HAKOMbIM MeCTOM 70%

50%

50% 60% 70% 80%
PucyHok 2

lMonoxxutenbHble paKTopbl Boi6opa Coumn Ans npoBeaeHus otnycka (2004 roa)

I2E%

FacTpoAu 3Be3A pOCCUIACKOTO LOY-6U3Heca

Bo3MOXHOCTb AeueHUs 40%

Xopouire npupoAHO-KAMMaTUY ECKME YCAOBUA 70%
p PUPOAI Y

0% 10% 20% 30% 40% 50% 60% 70%

80%

PucyHok 3
OTpuuaTenbHble paKTopbl, BausLWMe Ha Bbi6op Co4yn B KayecTBe MecTa npoBeAeHUs
otrnycKka (1996 rog)

MpeanouTeTe 0TAbIX B AAAbHE M 3apybexbe I83°n
MpeanouteTte oT1AbIX B Mpubantuke | IGS%
Bbicokue ueHb! 7:8%
Mhoxou cepBUC 7:6%
HepocTtaTtok pa3BaeyeHUm 713%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
PucyHok 4

OTpuuatesnbHble GaKTopbl, BAUSIOLME Ha BbI6op COYM B Ka4eCcTBE MEeCTa NpoBEeAeHUs
oTnycKa (2004 roa)

HepocTatok pa3BAeyeHUm I24%

Mhoxou cepBUc
1 | |

jes%

0% 10% 20% 30% 40% 50% 60% 70%

a6

Bbicokue ueHbl

80%

Tabnuya 3
CpaBHUTeIbHasA OLEHKa MOJI0KNTEIbHbLIX U OTpuLaTe/IbHbIX paKTopoB crpoca Ha
otabix B Coun
B 1996 u 2004 roay

MonoxurenbHbie pakTopbl cnpoca

Mecro B nepapxum

1996 r. 2004 r.

1 mecTo OTcyTcTB1e HeyROB6CTB, CBA3AHHBIX C HE3HAKOMBIM MECTOM Xopolune npMpoaHO-KIMMATHYECKME YCIOBHS
2 mecto OrcyTtcteune a3bikoBoro 6apsepa BosamoxHocTb neyeHus
3 mecro OrtcyTcrare HeobxoaMMOCTH pononHuTensHoro opopmnenms | OTcyTcreue a3bikoBoro 6apbepa U racTponu 3sesp

OKYMEHTOB poccuiickoro woy-6usHeca
OTpuuarensHbie pakTopbl cnpoca
Mecro B mepapxum 1996 r. 2004 r.

1 mecto Bbicokue ueHbl Bbicokue ueHsbl
2 mecto Mnoxoi cepeunc Mnoxom cepsuc
3 mecto Hepocrarok paseneyennn Hepocratok passneyenni

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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BospacTtHo coctaB TypuctoB (1996 roa)

36-40 neT 24%

31-350eT17%

26-30 net11%

21-25 neT 6%

41-50 neT 27%

PucyHoKk 5

30-39
24%

crapwe 50 et
13%
2o 20 neT 2%

1529
33%

PucyHoK 6

BospactHo# coctaB TypuctoB (2004 roa)

40-49

50-59
11%
60 1 crapwe
no 14 5%
2%

Tabnnya 4

CpaBHUTE/IbHasA OLEeHKa BO3pacTHOro coctaBa OTAbIXaloWmx, noxenaslunx BolbpaTs Co4yn AN NMPOBEAEHUS OTNyCKa

KonuuecrBo, %

BospacTtHbie rpynnbi 1996r. 2004 r.
no 29 ner 19 35
30-39 ner 41 24
40-49 net 27 25
50 net u 6onee 13 16

[LaHHble nokasbiBaloT, UTO B CpaB-
HeHun ¢ 1996 rogom Couu ctaHOBMT-
Cs NpUB/IEKaTE/IbHbIM A1 MONOLEXK-
HOW ayUTOPHH, 3aHUMAIOLLLEW aKTHUB-
HYIO >KWU3HEHHYIO NO3ULMIO.

(PakTHUyecKas eMKOCTb TYPHUCTCKOro
pbitka B Coun B 2004 roay coctasuna
6onee 62 mapg pyb.

To ecTb coBOKYMHble pacxogpl no-
TpebuTtenei Ha pasmelleHWe, NUTa-
HWe, IKCKYPCHU U NnprobpeTeHne To-
BapOB B Mara3uHax OLeH1BaloTCS Ha
ypoBHe 2,2 mnppa gonn. bes yuera
CTOUMOCTH noTpebneHHbIX cybcuam-
POBaHHbIX NPEANPUATUSIMU U rOCyAap-
CTBOM yCyr.

B cpenHeM, cembs, BbieaxKatowas
oTapixaTb CpokoM Ha 12 aHel 1 6o-
nee TpatuT Ha oTapIx 20% oT cymMMbl
rogoBoro goxoga. A npu Bblesge Ha
MeHbLMi cpok — npumepHo 15%
Ha3BaHHOW BeNIMYMHbI. AHaNu3 pac-
XOJ0B TYPUCTOB NO3BOJISIET CUUTATD,
UTO CEeMbs TPATUT BO BPeMsl OTAbIXa
cymmy B cpeaHeM pasHyio 50% ot
BEJIMUMHDI 3aTPaT Ha NPOXKMBaHHUE U
nuTaHue.

Taxkum 06pa3oMm, eC/IM UCXOAMTb U3
TOrO, YTO B CPEAHEM NIIOAH NPHUEe3XKa-
tot B Coun Ha 10— 13 gHeM, To camble
3KOHOMHbIE TYPUCTbI TPATAT HA NMoe3A-
Ky 3a 37101 nepvon 8 000—9 000 py6.
Ha 1uenoseka (25—300 gonn.), cne-
[lLOBaTe/IbHO UMEIOT CPeAHEr040BOM
noxop Ha 1yenoseka B cembe — 40—
45 Thic. pyb. (cpenHemecsauHbId —
3300—3 750 p.), cnepoBatensbHo
CpefHss 3apnnara B3poc/ibiX Y1eHoB
CTaHAapPTHOM CEMbM C IBYMS IETbMH —
6 600—7 500 py6. & mecay, (200—235
nonn.).

TpaTbl Hanbonee CoCTOATENbHbIX
TYPUCTOB COCTaB/IAKOT 33 3TOT XKe ne-
pvoa 100— 130 Twic. pyb. (3 125—
4 063 ponn.) Ha 1 uyenoseka B cpea-
HeM, C/ieoBaTe/IbHO, UX CpeaHeayLue-
BOW rofosowm goxop coctasnset 500
Tbic. py6. (15 625 gonn.) v Bbiwe,
cpefHeMecsYHbIM Ha 1 yenoBeka —
ot 41667 py6. (1300 nonn.) v ebiwwe,
CpefHss 3apnaara B3poc/ibiX Y1eHOB
CTaHOAPTHOW CEMbU — B CPELHEM Ha
1 pabortaouwero — 83 334 py6. u
sbiwe (2 600 gonn.).

Mo mHenuio 41% poccusH, 3a no-
cnepHve 5—6 net ycnosus anis otapl-

xa U pocyra B Poccuu ynyumnuce.
TakoBbI AaHHble onpoca, NPOoBEAEHHO-
ro BcepoccHincKM LEHTPOM U3yHeHust
obuecTeeHHOro MHeHus (BLIUOM).

Ewe 26% cuutatot, uto ycnosus
yxyawunucb, 16 % pecnoHaeHToB He
3aMETU/IM HUKaKUX U3MEHEHUH B cdhe-
pe otabixa, M 17% 3aTpyaHHAKCDH €
OTBETOM.

Mpu 3TOM B MOSTOAEXKHDIX rpynnax
52—57% doMKCHUPYIOT NO3UTHBHbIE
cagurn, 20—229% — HeraTuBHble,
13—16% cuMTaloT, UTO HUKAKMX CLBH-
ros He npowuzoLwno. C yeennueHwem
BO3pacTa PECNOHAEHTbI NPOSIBAISIOT BCE
MeHbLLe ONTUMU3Ma, U ONPOLLEHHbIe
ot 60 neT 1 cTapLie oTpULaTenbHble
M3MEHEHWsI OTMEUAIOT YaLLe MOIOXKH-
TenbHbix (21 npotue 32%, 3aTpyaHu-
nmcb c oteetoM 34% onpoLueHHbIx).

B pervoHanbHoM paspese 6onbluast
UacTb NOCETUTESIEN ABNANAC XKUTENS-
mn Mockebl 1 Mockoeckoi obnactu
(34,8% 82003r.,135,7% 82005T.
COOTBETCTBEHHO), a TaKe KpacHo-
napckoro kpas (16,8% 8 2003 r., u
16,4% 8 2004 r. cooTBETCTBEHHO)
(ouc. 7—8).

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



A. TapacoB: AHan13 pbIHOYHbIX NEePCNeKTUB HOBOro pa3B/ieKaTesibHOro ueHTpa (r. Coum)

PucyHoKk 7
CTpyKTypa Typnotoka B r. Coyu B pernoHabHoMm pa3pese 3a 2003 rog, %

MockBa 1 MockoBckas 06A.

LleHTpaAbHbIM panoH (6e3 MockBbl U

AanbHuit Boctok
obnactn)

BocrouHasa Cubupb CaHkT-lletepbypr

3anapHasn Cubupb CeBepo-3anap (6e3 CaHkr-lletepbypra)

YpanbcKkun pavioH KpacHopapckui Kpan

CeBepHblii KaBka3 (6e3 KpacHopapckoro

Kpas)

LleHTpaAbHO-Ye pHO3EeMHbIN panoH CeBepHbIN panoH

BoAro-BATcKui paoH

PucyHok 8
CTpyKTypa TypnotoKka B r. Coyn B pernoHasbHoOM pa3pese 3a 2005 rog, %.

MockBa u MockoBckas 06A.

LleHTpanbHbIM panoH (6e3 MocKBbI U
obnracm)

3anapHas Cubupb CeBepo-3anap (6e3 CaHkTletepbypra)

Ypanbckuii paoH

MoBOAXCKUI paloH
Kpas)

LleHTpanbHo-UepHO3e MHbI W palioH CeBepHblit paiioH

BoAro-Batckui panoH

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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CoOTBEeTCTBEHHO CTPYKTYpPbI TYpPrO-
TOKa C/IOXKMNACh WU CTPYKTypa CTOUMO-
CTH OKa3aHHbIX YCAYr NOCETHUTENAM B
pervoHanbHOM paspese (puc. 9).

OcHoBHas aong oKa3aHHbIX ycnyr
6blna NpeaoCcTaBeHa NOCETUTENAM 13
Mocksbl 1 MockoBcko# obnacTu
33,9% 82003 r. oT cTOMMOCTH OKa-

3aHHbIX yeyr nocetutensm e r. Coum
u 12,9% Typucram us KpacHonap-
cKoro Kpasi. AHanoruyHas CTpyKTypa
coxpansinacb v B 2004 rogy (puc. 10).

PucyHoK 9

CTOMMOCTb OKa3aHHbIX ycayr nocetutensam B r. Couyn 3a 2003 roa, %

LleHTpanbHO-YepHO3eMHbIN panoH

MockBa u MockoBckas 06A.

CeBepHbIN panoH

BoAro-BATckuit paiioH

LieHTpanbHbI 1 paioH (6e3 MockBbI U
obnactu)

Kpas)

PucyHok 10

CTOMMOCTb OKa3aHHbIX ycayr nocetutenam B r. Coun 3a 2004 roa, %

Ypanbscku pauoH

MoBoOMKCKMIA palioH

LleHTpanbHO-YepHO3EeMHbIM paioH

MockBa u MockoBckas 06A.

CeBepHbl1 paloH

Boaro-Batckui paioH

LleHTpanbHbI i paioH (6e3 MockBbI 1
obhract)

CaHkT-lletep6ypr

CeBepo-3anap (6e3 Cankr-letepbypra)

KpacHopapckui Kpan

CeBepHbiii KaBkas3 (6e3 KpacHopapckoro

Kpas)

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



A. TapacoB: AHan13 pbIHOYHbIX NEePCNeKTUB HOBOro pa3B/ieKaTeslbHOro ueHTpa (r. Couu)

CronMmocTb apeH/ibl KOH$epeHL-3a/10B B FOCTUHULIaX, TAHCHOHATax M caHaTopUsAX

MecTononoxeHue Bua CroumocTb, $/py6. B uac
3A0 «PYCb» 437 mect 3600
3an VIP 16 mect 1500
DypLIeTHbIW 3aA 900
Mpece-ueHTp 70 MmecT 1500
KomneloTep B 3ane 450
Caalp-npoeKkTop 450
OBepxep/sKpaH 150
Bupeonpoektop/skpaH 1 peHb 1500
CaHatopuii \UepHomopbe» KoHdepeHu:3aa Ha 2 sTaxe 830/1600
BuaeocteHa Synellec 3720
Komnblotep 800
Radisson SAS KoHdepeHu-3an TOMA3 60 uen 550%
Park Hotel
K/3 OMNAA 14 yea 200%
K/3 PYBUH 16 uen 200%
K/3 BUPHO3A 15 uena 200%
K/3 CAN®UP 16 uen 200%
K/3 AAMA3 12 yen 180%
MyAbTUMeAUa 3KpaH 61%
CAalipoBbIi NpoeKTop/ aKpaH 48%
OBepxep 45%
MNepcoHaAbHbIA KOMNbIOTEP 16$
Radisson SAS «\asypHas» K/3 200 uen 1200%
720%
TA dKemuykuHa» K/3 90 uen 2uaca 1200
«HEBA-MHTEPHELLIHA» K/3 110 uen 1 yac 700
KWHOKOHLEepTHLIN 3aA 600 MmecT 2000
0O6epeHHbIN 3aA cTOAOBBIN 1 yac 2700
ApeHpa aBTomMob6uAA, 1 uac:
- Fazenb 320
- Ukapyc 500
-SAAB 800
- Mepcepec 800
- Aryap 1000

OveHKa neLexoAHbIX U TPaHCMOPTHbIX NOTOKOB B apeasie TAroTeHus

KonnuecTeo nelwexofos Ha Kayk0M MapLIpyTe NOACUMTLIBAETCS Kak OBLLee UMC/IO NELLEXO[O0B, ABUTAIOLLMXCA MO
2 cTopoHaM yJiuLbl B ABYX HanpasieHusix — Bcero 4 notoka c 21.00 go 24.00.

Konuuectso asBTomMmobunen noacuuTaHo Kak obLiee KonnyecTso asToMobunen B 06e CTOPOHbI MO YHaCTKY Y/uLpbl C
21.00 po 24.00.

Onucanne mapuwpyTta Konuyectso newexopoe Konuuecreo nerkoebix asTomobunei

MNpumopckas HabepexHas 8280 60000

KayecTtBeHHas CTpyKTypa pblHKa 06LeCTBEHHOIro NUTaHus B apeasie TAroTeH!s

dopmar Koanuectso YpaeAabHbIR Bec, %
Kade ¢ obcayxmBaHuem 46 62
PecTopaH 15 20,2
bap 9 12,1
dact pya 2 2,7
Kade camoobcAy)KMBaHUA 2 2,7
BCEIO 74 100

TeppuTopuaibHO-30HaNbHas CTPYKTYpa pbiHKa 06LLEeCTBEHHOIro NUTaHus B apeasie TAroteHus

30Ha Koanuectso YpaeAabHbIR Bec, %
30Ha 5 MUH 35 47,2
30Ha 10 MUH 19 25,6
30Ha 15 MUH 15 20,2
30Ha 20 MUH 5 6,7
BCEIO 74 100

17
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Pa3BepHyTasi CTDYKTYpa pblHKa 06LLECTBEHHOr0 MUTaHUsl B apeasne TAroTeHus!

Paaunyc 5 MuH

Paaunyc 10 MUH.

Paanyc 15 MUH.

Paanyc 20 MuH

Kade camoobeay)KMBaHUA

Berac kage 6uctpo

AOBPbIHA
2
Kade ¢ o6caykmBaHnem
NAHAA BUCKBUT kadpe-nekapHa Apda AHXeAnKa
NPATA kade-KoHAUTEpPCKan Boanp HOBbIW MOBOPOT Apepa
Mopckoe BUKHUHI AeTCKoe NUT CcTON
Cubupckan KopoHa BOCTOUHbIN KBAPTAA PETATA U K
Tuxana raBaHb 30A0TOU AKOPb PUBLEPA
KOHTUHEHT KAYBE NAHOPAMA COAHBILUKO
Lapm AAHTAHA TPU KEAPA
Pumckan KopeinHa NPECTUX $ASAH
Y1ec CUHLOP MOMUAOP XPU3AHTEMA
Pycanka CTAPbIW EA3AP YANXAHA
pem CTAPbIV TOPOA
TaHro MOH NAPU kodpeiHa
dAnbycTbep CEMb ®YTOB KopeilHA
®dperat AXTA
AaryHa
3onotan 6ouka
Mopuc
KaaudopHua
babaeba
BackuH Po66uHc
20 14 10 2
dact pya
MAKAOHAAAC
KpollKa KapTollKa
2
PecTtopaHbl
TUHbKOG O M1BHOI ABOpP AAEKCAHAP oTenb YeboTapes
Xpuctodop Koaym6 CaabBapop Aanu Benblii pofinb
Kaaunco COKOA CAKYPA
Aumnono
TaBepHa AMOHUC, NAAXK FOCTUH.
KemuyxuHa
ApT Nuuua
La Pizzeria
Lino
AnoHa
9 3 3
Bapbl
Cnopt 6ap TPUTOH nusHoi 6ap FELLINI kuHo6ap
dyasuama YELUCKOE NUBO AOMMHO
AHacTtacua 3epkano
KACKAA nusHoi 6ap
4 2 3
UTOIO

35

19
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KayecTBeHHas CTPYKTypa pbiHKa pa3B/iedeHuil B apeane TAroTeHus

dopmar Koanuecteo YpeanHbil Bec, %
AucKoTeKka, HOUHOW KAYH 8 44
Mpoune passreveHUn 5 27
KuHoTeatp 3 16,6
KasuHo 1 55
BoyAuHr 1 5.5
BuabAapa -
UHTepHeT-Kade -

BCEIO 18 100

Ten./dakc pepakuuu: (495) 168 3093, 956 7027




A. TapacoB: AHan13 pbIHOYHbIX NEePCNeKTUB HOBOro pa3B/ieKaTeslbHOro ueHTpa (r. Couu)

Tepp1TOpPHUaNbHO-30HaNbHAs CTPYKTYPa PbiHKa pa3BieyeHui B apeasne TAroTeHus

30Ha Konuuecrso YpenbHbith Bec, %
3oHa 5 MuH 11 57,8
3oxa 10 MuH 3 15,7
3oHa 15 MuH 3 15,7
3oHa 20 mMuH 1 10,5
BCEro 18 100

PasBepHyTas CTPYKTypa pbiHKa pa3B/ieyeHui B apeasne TAroTeHus

Paaunyc 5 MuH Paaunyc 10 MUH. Paaunyc 15 MUH. Paaunyc 20 MuH
boyAuHr
Bombapaup
- - 1 R
buabapa
VIHTepHe'r—Kaq>e| |
AMcKoTeka, Hquov‘lll(Ayﬁ |
BUKUHT Kny6 A Bombapaup B-52
Maanby OCKAP CeH Tpone
Bocbmoe Hebo
3 2 2 1
KuHoteatpsl
CnyTHUK Asauta
Crepeo
2 1 - -
KasuHo
JKemMuyXuHa rocr.
1 - - -
MNpouue pa3BaeueHUA
AkBanapk
KoHuepTHbIN 3aA decTMBAAbHbIA
AeTHUI TeaTp napka UM. dpyHse
KoHu,epTHbIN 3aA yA. UepHOMOpcKan
KoHLLepTHBI 3aA KypopTHbI npocnexT
5 - - -
UTOro
11 3 | 3 1

BbIBOAbl

PesynbTtatbl MapKeTHHrOBOro aHa-
/1M3a YKa3blBalOT Ha PbIHOYHYIO Liesie-
co0bpa3HOCTb CTPOMTENbCTBA Ha
yn. Npumopckoi B . Coun pa3eneka-
TENbHOro LeHTPa COBPEMEHHOTO
opmara.

BoctpebosaHHOCTb COBpeMeHHOro
pa3B/ieKaTe/IbHOro LeHTpa B 3ajaH-
HOM paroHe Bbl3BaHa CeayOLWUMH
npUYUHaAMMU:

1. Poct nonv poccusiH, oTMeuatoLmx
yJlydLLIEHUE YC/TIOBUM NS OTAbIXa
B Poccum.

2. Bbicokas eMKOCTb pbiHKa pa3BJie-
UeHMWI 1 OBLLLECTBEHHOMO NUTaHMA
(1,1 mnpg nonn. 8 2004 ropy).

3. TNonoykutenbHas gMHamMuKa Bbe3[-
Horo notoka B LleHTpasibHbIi pai-
oH Couu 3a 2002—2003—2004
rofpl.

4. MpeobnagaHve yaenbHOro seca
«Jlocyr u oTabiXx» B LEeNeBOM
CTPYKType npuesskaoLmx B Couu.

5. CeepxobecneueHHOCTb KypopTa
Coun roCTUHUYHBIMM NIOLAASAMU.

6. PocTuncnaHeynoBneTBOPEHHbIX
OTCYTCTBUEM Pa3BJieYeHHUH B YUC-

Ne Tex, KTO oTKasanca Bbibpatb
Couw B KauecTBe MecTa nposefe-
HMA OTMyCKa.

7. YBenuueHue no CpaBHEHHIO C Npe-

OblOYLWHWM FOLOM MPOLEHTHOIO
COOTHOLLIEHUSA MOIOAbIX filofen
cpenu otabixaowmx 8 Couu.

8. Bbicokuii npoueHT xxutenen Moc-

KBbl cpeau otabixatoLmx B Couu.

9. BbicoKasi NOTHOCTb TPaHCMOPT-

HbIX W NeLexofHbIX NOTOKOB B
palioHe pacrnosnoxeHus obbexTa.
10. HegoobecneueHHOCTb COBpeMeH-
HbIMK KOMMEPYECKMMU NNOLLaAS-

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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MM B chopMaTe «PassedeHns» 1
HeNoCTaTOK pa3BieKaTe/lbHOro
cermeHTa y npeanpuatui obuie-
CTBEHHOIO NMUTaHWA, PACMO/NOMKEH-
HbIX B apeasie TAroTeHUs NPOeKTH-
pyemoro obbekTa.

Mo3uyuoHupoBaHue, popmar
pasBieKaTeNbHOro LeHTpa

Hasnauenue obbekTa: passneka-
TeJIbHbIM KOMIMJ/IEKC, OPUEHTUPOBAH-
HbIM Ha cpeaHWI Knacc, C 30HOM BJIU-
SIHWA B LieHTpe ropopa, byaer cneuma-
NIM3MPOBATbCSA Ha OKa3aHWu yCnyr B
chepe pa3B/ieyeHniH v OBLLECTBEHHO-
ro NUTaHus.

Lienesas aynutopus: otapixatoLue
B ropoge Couu: cemeiHble napbl 1
OAMHOYHbIE TYPUCTbI, MPEANOUYUTAIO-
LLIME aKTUBHDbINA OTAbIX, pa3Mep pac-
XO[,0B Ha Pa3B/IEYEHHS U NUTAHUE BHE
[loMa KoTopbix — He MeHee 50% ot
COBOKYMHbIX PaCXO40B Ha OTApIX.

E>kefHEBHbIM OXKWaeMbIW NPUTOK
noceTtutenen B ceaoH — 38 000—
40 000 uenosex.

E>kepHeBHbIN 0XXWAaeMblH NPUTOK
nocetutenien B HecezoH — 20 000—
25 000 uenosex.

YHUKanbHoe JOCTOMHCTBO KOMI-
JleKca — BbIrOHOE Pacrno/ioXKeHHue B
ueHTpe Coun Ha nepeceyeHnr UHTEH-
CMBHbIX MELLEeX04HbIX TOTOKOB BOU-
31 KPYMHbIX 6a3 pasMeLLeHus npues-
>KaloLLMX.

KoHuenTtyanbHoe 30HUpOBaHHe
1. Jleposbii katok (skopb) (2 000 m2)
2. 3oHa doyaKopTa BOKPYr 1e40BOH

apeHbl (6— 7 MapouHbIX NpeanpH-
ATUN OBLLECTBEHHOrO NUTaHMS,
NPeACTaBASAOWMX Pa3/IMUHbIE Ha-
NPaB/IEHUS KYXHH).

3. Mynbtunnekc (5 kMHoO3an08B Ha
1 500 m?).

4. [leTcKuW UrpoBOM KOMMNIEKC ANs
LeTer MNaiLLIero U CpeaHero Bo3-
pacTta (o1 200 m2).

Komnnekraums:

+ CnopTHBHbIE CUMYNIATOPbI;

¢ ABTO- U MOTOTOHKHM 1S ABYX Wr-
POKOB (MrpaloT KaK AeTH, TaK U
B3pPOC/bIE);

¢ [leTckre Kayanku c BUaeoaKpa-
HOM W 0ByuaroLLLEN NPOrpPaMMOi
ons peten 3—7 ner;

+ Aspoxokkei;

+ Backetbon;

¢ TaHueBanbHble annaparbl.
NUrpoBast kKOMHaTa OXBaTbIBAET UHTE-
pecbl feTern BCeX BO3PaCTHbIX Ka-
Teropui. [omMeLleHne nMeeT TpH
UrpoBble 30HbI:
¢ 3—6 net — HacceiiH c pa3Ho-
LIBETHbIMH LLAPHKAMMU

¢ 6—12 net — baryr, cTonbI €
KOHCTpYKTOpamu «Jlero» (Mrpbl
U TBOPUYECKHE 3aHATUSA NOS PY-
KOBOACTBOM NEAAroros).

¢ 12—15 net — uHTEpHET-KNaCC.

5. Hounas auckoteka (1000 kB. m.)

6. Boynunr (10— 12 popoxxek) c 6a-
pom.

7. Bunbsapgn (20—22 ctona) c 6apom
(3oHa nuTaHus coBmelleHa ¢ 6oy-
JIUHrOM).

8. Kasuxo (500—700 m?) ¢ pecTo-
paHoMm Knacca stokc (150 m?) u
KOMHaToM a1 KasibaHa (60 m2).

Pacuet onTUManbHbIX apeHAHbIX
CTaBOK

CraBku apeHaHbIX NnaTexken Ha nep-
BbIM rof, paboTbl NOCe NyCKa B 3KCM-
NyaTtaumio:

AkopHbin apeHgatop — ot 10
nonn./m? B mec.

30Ha 06LLEeCTBEHHOrO MUTaHUs — OT
20 gonn. /m? B mec.

OcranbHbie 30Hbl — oT 40 gonn./
m? B Mec.

PekoMeHAaUuu No pekNaMHOH
nogfep><ke Npoekra

MHTepaKTUBHbIM CalT nocnie noanu-
CaHM1s NOCTaHOB/IEHWS M3Pa O 3aK/Tto-
UEHWHW JOroBopa apeHApl U NPOEKTH-
poBaHus.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



C Luenbio BbIABUTb 0CcobeHHOCTH
CUCTEMbI NnoBeeHUA n0Tpe6MTene|7|

EnenaJlykawoBa

UCCNEAOBAHME

OCHOBHbLIX CTEPEOTUINOB
CUCTEMBbI NOTPEBUTENIBCKOIO
NMOBEAEHUA HA PbIHKE
CPEACTB BbITOBOU XUMUMH

Ha pbIHKe cpeCTB BbITOBOM XUMUK
Cankr-lMeTtepbypra 6bina nposeaeHa
CepHs MapKeTUHIOBbIX UCCNeloBa-
HWI C NPUMEHEHUEM KaK KaueCTBeH-
HbIX, TaK MU KOJIMYECTBEHHbIX METO-
nos*.

B HacTosLLel cTaTbe npeacTaBnstoT-
CS1 HEKOTOpblE pe3y/bTaTbl UCCNEN0-
BaHWM, NO3BONAIOLLME BblE/UTb OC-
HOBHbIE 3/IEMEHTbI U CBA3M NOTpedu-
TEeIbCKOM CUCTEMDI U CaieNaTh onpe-
[leNleHHble 3aK/IIoUeHUs O XapaKTepe
cTepeoTUnos noseaeHus. Hecmotps

Ha TPEXETHWH CPOK, NPOLLEALLIWH CO
Jlykawosa EneHa BacunbesHa, P POK, NPOLLEA

npodeccroHanbHbii MOPKETOSIOT, UMEIOLLMMA
BOCbMMNETHMH CTaX paboTsl B obnactu
MOpPKETUHra, OT MOPKETUHFOBOrO AHASNMUTMKA [0
AMPEKTOPA MO MAPKETHHIY KPYMHOro
NPOU3BOACTBEHHOIO XONAMHIQ.

CouckaTenb y4eHOM CTeNeHM KaHAMAATA
5KOHOMMYECKMX HAYK Npu Kadeape
mapketuHra Cankr-lMetepbyprekoro loc.
Ynusepcucreta koHomnkn m PuHaHcos.

BPEMeHW NPOBEAEHUS UCCNelOBaHMS,
OCHOBHbIE 3/IeMEHTbI M CBA3W aKTyaslb-
Hbl NO-NPEXKHEMY.

B kauecTse 0CHOBHbIX NoTpebuTe-
nek 6bIIM MccnepoBaHbl TONbKO
YKEHLLIMHbI U TONIbKO OTBEYaloLLMe 3a
BeJleH1e [OMaLIHEro Xo3aWCTea B
cembe. [NoaTomy gonyckaetcs, uto
0606LieHHas cucteMa noTpedbuTenb-
CKOro NoBeieH1s MOXKET COepPXKaTh
Pa3sIUuMs MY>KCKOFO W KEHCKOro

TekyLLee cOCTOSIHUE pbIHKA CPEACTB
6bITOBOM XMMUK B Poccun xapaxTepu-
3yeTcs BbICOKOM CTeneHblo TOBAPHOro
HaCbILLIEHUS W, KaK C/IeACTBUE, BbICO-
KoM KoHKypeHuuen. O uem cemaeTe ib-
CTBYeT 1 TOT haKT, uTo BCe Hosbliee
UMCIO MHOCTPAHHbIX NPOU3BOAUTENEN
CTPEMATCSA HaNaAMTb NPOU3BOACTBO
CBOEeW NPOAYKLMH Ha TeppuTopun Poc-
cuu. TeM cambIM CTUPAIOTCS LEEHOBbIE
NPeUMYLLECTBA POCCUHCKHX MPOU3BO-

outenei, abopbba 3a nokynarens cra-
HOBMTCS BCe BOsIee OXKECTOUEHHOM.

BoT nouemy 3aecb, noxanym, kak
HUrge, nepeg npeanpuHUMaresem 1
CNeLMUaTMCTOM MO MApPKETHHIY TaK OC-
TPO CTOMT 3ajauya No1cKa pblyaros
B/IMSIHUSA Ha NOTpebuTeNs, NoBblLe-
HWS NPeACKa3yeMoCTH ero noeege-
HWS uepe3 YCTaHOBJIEHWE BbICOKOM
NOSANIBHOCTH K KOHKPETHbIM TOPro-
BbIM MapKam.

reHgepHboix TMNoB. C Haluen TOUKK
3peHus 37O, CKopee BCero, oTpaxka-
eTcs Ha BbIBope UCTOUHMKA UHEOp-
MaLMK, a Tak>Ke Ha ocobeHHOCTH ee
BOCMPUATHA.

Ho npexnae uem caenatb 0606ua-
IoLLI1e BbIBOAbI O CUCTEME NOBefeHUS
noTpebuTens Ha pbiHke ObITOBOM XK~
MWHU B LL€JZIOM, NOMNbITaeMCs BbIABUTb
0COBEHHOCTU NOBEAEHHS Ha OTAENb-
HbIX PbIHKaX.

* KonuuectseHHoe nccnepgosanme notpebnenus pasnmuHbix cpeacts 6eino npoeegeHo komnaunent Gallup-CIl6 s nepuog ¢ 1 no
25 despansa 2003 r. MeTtop nccneposanmns — TenedoHHbiM onpoc npu nogaepxke cuctemsl CATI. Mo ycnosusm nccnepgosanms
ONpPALLMBANMCh XEHLMHbI B Bo3pacTe 25—45 neT c Loxoa0oM Ha uneHa cembM B Mecsl, He meHee 1 500 p. Onpawmeanucs Tonbko
KEHLLMHBI, OTBEYAIOLWME 30 BEeAEHME JOMALIHEro X03MCTBa B ceMbe. Beero 6binu onpowenbl 1 246 yen. PenpesentatmeHocts
KOHTPONMPOBANACH NPU MOMOLLM BO3PACTHBIX KBOT, COOTBETCTBYIOLWMX PACNPESENEHUIO FreHEPANbHOM COBOKYMHOCTH.
anlBOﬂ,MMble B CTATbE chl60nee TUNUYHbIE NMPUMEPDLI OTKPbITbIX OTBETOB 6G3MPYIOTC9| HA pe3ynbTaTtax, nojly4yeHHblX B Xoae
UccnepoBaHus, nposegeHHoro uccneposatenbckor rpynnor «IKPO-RG» 8 nepuog ¢ 22 sHeaps no 12 maprta 2003 roga.
B MccnenoBaHMm NPUHANM yHaCTHE XKEHLLMHBI, UCMIONb3YIOLIME B XO3SMCTBE CPEACTBO ANs MbITbs NOCYABI, B Bo3pacte 25—45 net ¢
AOXOAOM Ha ofHoro uneHa cembu He meHee 2 000 p. [laHHOe MccnefoBaHME COCTOSNO M3 ABYX TAMOB!

1. Home-test — npepsapuTenbHoe TeCTUPOBAHME TOBAPA B AOMALIHMX YCNOBMsX: rpynna u3 12 yenoeek nosnyuuna ans
TECTUPOBAHMA B TeueHMe 2-X Hepenb NPOAYKT POCCMMCKOro NPOM3BOACTBA 6e3 ONO3HABATENbHBIX 3HAKOB, BTOPAs TAKAS Xe
rpynna — c 3TUKETKOM).

2. Nposepenne 2 pokyc-rpynn no 7 yenosek — obcyxaeHMe CBOMCTB MCCREnyeMOro ToBapa.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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+ PbIHOK cpeacTB Ans MbITbS NO-

cyabl

Kak okasanocb, Hanbonee yacto
LNS MbITbA NOCYAbl UCMNOMb3YIOTCS
crneuuanbHble CPeCTBa YKEHLUHAMM
U3 rpynbl CEMEW C BbICOKUM JOXOA0M
Ha uneHa cembu (84%). Pexxe Bcero
LNS MbITbSi NOCYbl CNeLrabHbIMU
CPeACcTBaMM NO/b3YIOTCA OUHOKHE
>eHWwuHbl (58 %). A BOT cBA3U MeX-
Ly UCNONb30OBaHWEM CPELCTB LS
MbITbsl NOCYAbl U BO3PACTOM B X0Ojie
UccnenoBaHus BbISBNEHO He Bbino.

+ PbIHOK cpeiCTB ANs MbITbl OKOH

Tonbko 45% pecnoHaeHTOK npea-
MoYUTalOT UCNONb30BaTh CheLMrasb-
Hble CpeacTBa A8 MbiTba OKOH. Kak
NPaB1/IO, 3TO PECMOHAEHTKHM C Bonee
BbICOKMM ypoBHeM goxoaa. 24% ot
yMcna ONpPOLLEHHbIX UCMONb3YIOT
MapraHLoBKy. B ocHoBHOM 3T0 >keH-
wmrHbl Gonee crapliero sospacTa
(25—29 — 19%,40—45—30%) u
c 6oniee HU3KMM JOXO[IOM.

Ecnv Ha pbiHKe cpeacTs Ans MbiTbs
nocy/ibl CaMbIM NONYASAPHbIM ABASET-
€5 IOCTATOUHO JOPOroe CPeACTBO, TO
Ha pbIHKe CPeJCTB A1 MbITbsS OKOH
CaMbIMW NONYNAPHbIMU ABASIOTCS He-
[lOpOrve OTeUECTBEHHbIE, Ha3BaHMS
KOTOPbIX JABHO M3BECTHO NoTpebuTe-
nto. CKopee BCero, 3To NPOUCXOAUT
noToMmy, uto noTpebuTtens He BUAUT
NPUHLUMNWANBHON Pa3HULIbl MEXAay
(hYHKLMOHa/IbHBIMU CBOMCTBAMM aHa-
NOFMUHbIX CPEACTB, a peKkiama npo-
U3BOAMTENEMN BbIFNALUT HE [OCTATOY-
HO yBeauTenbHO.

370T chaKT HarINOHO AEMOHCTPUPY-
€T, C O4HOW CTOPOHbI, HasnuMe Tpa-
JMLMY M 0BbluaeB OTPaXKAIOLLMX Ky /lb-
TYPY BefleHWs fOMalLLIHEro XO3aMCTBa,
C/IOXXMBLLYIOCSI B CTpaHe, C APYroM
CTOPOHDbI, Ha/IH4YHUe NoCTynaTe/ibHOro
Pa3BUTHA pbiHKa BbITOBOM XUMMUM,
pOCT 3aTpart Npou3BoaMTeNel Ha Npo-
LBU>KEHWE ToBapa Ha PbIHKe.

O6bem noTpebneHus cpeacTs ans
UMCTKM OKOH Bonbluel YacTbio oTpa-

YKaeT Ky/bTypy BefieHUst LOMALLHEro
XO39MCTBa U OCOBEHHOCTH MUTEPCKO-
ro knumara. Kak nokasano vccnepo-
BaHWe, HalUKU XO35IMKWU MOIOT OKHa He
yawie 1—2-x pa3 Brog, 4to Hanpsimyto
OTPaKAETCS HAaYacToTe NPHODPETEHMS,
a KIMMaTUYeCKHe YC/I0BWS onpeaens-
IOT Ce30HHble KonebaHus cnpoca.

¢ PbIHOK CpeAcTB ANA UNCTKHU U
Ae3uH(eKLUH YHUTA30B
AKTUBHas peknamMHas NoauThKa

npou3BoauTenel AenaeT CBoe Ae/o U

BCe 6O/MblUIEE YNCNO HALLIMX XO3AEK

y)Ke He npefcTasnset cebe Kak MoX-

HO 060OWTHCh 6e3 He3aMeHUMOro no-

MOLLIHHKA «YTeHKa» B HepaBHOM 6opb-

6e c bakTepramMHu nog 0604KOM yHU-

Ta3a. Ml ecnv nepebimMK cneupanbHblIi

renb 415 YUCTKU U fie3UHEKLMK YHU-

Ta30B OCBOM/IM MOJIO/1bl€ SKEHLLMHbI

(25—29 — 53%) ¥ >KeHLL1HbI, UMe-

fowre BonbLuMe CEMbH (XKHBY OfiHa —

31%, 4uenvbonee —50%), To cei-

yac Ha/MLO TEHEHLIMS K BblpaBHWBa-

HUIO NOKa3aTenel no Bcem uccneaye-

MbIM Fpynnam.

¢ YHUBepcaNbHbie YUCTALLHE
cpeacTBa

YHuBepcanbHble YuCTALWMe cpea-
CTBa AJ151 YUCTKHM Kadhensi, CAHTEXHHKHM
M T. O. yalle MCnonb3yloTca bonee
MonogbiMu XeHuwuHamu (30—34 —
60%). Hanbonbwee uncno (26%)
UCMOb3YIOLWMX AJ1F YACTKHK Kadhens
W 3MaJIi CTUPaJIbHbINA MOPOLLIOK WK
NUTbEBYIO cofly HabnoaaeTcs B BO3-
pacTHoM rpynne 40—45 nert.

B ocHOBHOM HalLM X039MKU Npeano-
UMUTAIOT NOPOLLIKOODpPa3Hbie CpeacTBa.
MHTepecHo, uTo cpeacTBa B BUAE rens
NpeAnoYUTaIOT UCMOSb30BaTb HOJb-
LUEM YACTbIO OMHOKHE YKEHLLMHDI.

¢+ PbIHOK cpeAcCTB ANA YUCTKH
KOBpPOB
Yauwe Bcero xo3smKku Hallero ropo-
[a npoCTO NblIECOCSAT CBOU KOBPbI U
camoe y[IMBUTe/IbHOE, UTO YeM 6o/1b-

LLe CEMbS], TEM HaLL,E UX NPOCTO MblJie-
cocat (xuBy ogHa — 58%, 4 uen. u
6onee — 73%). UcnonbayioT >ke cne-
LManbHble CPEACTBA A/ YUCTKH KOB-
poB nuwb B 12% Hawux goMoxo-
3AWCTB M Lndppa 3Ta He UMeeT NPSIMOM
3aBUCUMOCTH HY OT BO3pacTa onpaLlm-
BAEMOW, HW OT KOJIMYECTBA Y/IEHOB ee
CeMbM, HW OT loXoa.

+ PbiHOK cpeacTB ans nogkpaxma-

NUBaHUA

B uenom nogkpaxmanveaiot 6esbe
He 6onee 1/3 netepbyprkeHok. 15%
YKEHLUMH TPAAULMOHHO UCTIOb3YIOT
Kpaxman uTonbko 14% ucnonbayiot
cneuranbHble CPeaCcTBa As NoAKpax-
ManuBaHus. [TockobKy HUKaKKX 3a-
BMCUMOCTEH B UacToTe NnpHobpeTeHus
no couuanbHo-geMorpaduyeckum
XapakTepucTUKaMm He Habnlogaercs,
MOYHO NPELNONOXKHUTb, YTO YacToTa
MOKYMOK 3aBUCHT OT TOTO, KaKH1e TUbl
6enbsi B CEMbe KpaxMansT U OT pasMe-
OB YNaKOBKH CPeiCTBa AJ1s NOAKpaXx-
MaJIMBaHuSI.

Booblie, coBpeMeHHble XO35HKU
NPeLnoYMTalOT BO BPEMS CTUPKU HE
noAKpaxman1eatb 6esbe, a UICNob30-
BaTb KOHAWLMOHEP [J151 M0 CMSATYEHHS
W yZlafieHUs CTaTU4ecKoro adhdpekTa.

¢ PbiHOK KOHAMLHWOHEpPOB AnA

6enbsa

KoHauuuoHepbl ans 6enbs yalle
MCMOMb3YIOT XeHLLMHbI ¢ Bonee Bbi-
COKWM CEMENHBIM IOXOA0M M >KEHLLU-
Hbl, UMetoLLMe BonbLure ceMbH (4 ve-
noseka v 6onee — 34%). Ha pbiHke
KOHAMLMOHEPOB JOMUHHPYIOT CPef-
CTBa UMMNOPTHOrO NPOU3BOACTEA, ab-
COOTHBIM JIMAEPOM ABNSAIOTCS KOH-
OMLMOHEpPbI 3anafHOM TOProBoM Map-
KW. ITO CBA3AHO C TEM, YTO [0 HaYana
90-x ro10B Ha POCCUMCKOM PbIHKE He
6blsM NpefcTaBNeHbl CneLranbHble
cMsAryalouMe U aHTUCTaTUYeCKHe
CPEACTBa, UCMOJb3yeMble NPU CTUPKE
usnenui. A MHOCTpaHHbIe NPOU3BO-
LMTENU, NPEXKAE YEM BbIMTH Ha POC-

Ten./dakc pepakuuu: (495) 168 3093, 956 7027
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CHICKHWH PbIHOK, NPOBEJIU CEPUIO rpa-
MOTHbIX PEKJIAMHbIX KaMnaHWH, rae
6blNM NPaBUIbHO CHOPMYIUPOBaHDI
WIeu U LEHHOCTH, OTBEYaBLLKE Npea-
CTaBJIEHUSIM HaLLIMX XO35EK O KY/IbTy-
pe BefieHWs JoMalLLHEero Xo3smcTea.

OCHOBHBIE 3JIEMEHTBI U
CBSI3U NOTPEBUTE/IbCKOM
CUCTEMBbI

B uenom, KaK BbIssICHUNOCH B Xofe
NpoBeLEeHHbIX UCCELOBAHWM, 3HAUN-
TenbHoe (HO He onpeaensaloLLEee) BNu-
siHWe Ha noTpebneHue cpencts bbl-
TOBOW XMMHHU OKa3biBaeT Bozpacm
PEeCnoHOeHmMoK u ux cemelHoe no-
7I0NHCEHUE, NPUYEM HE CMObKO HA-
Au4ue demedl, CKOBKO KOAUYecmBo
41eHoB cembu.

Takue nokasartenu, kak obpasosa-
HWe W pof AeATeNbHOCTH, HE BIISIOT
Ha cMcTeMy noTpebUTeNbCKOro nose-
[EHWS Ha JAHHOM PbIHKeE.

A BOT ypoBerb doxoda, uto B 0O-
LLEM-TO W HEYIUBHTE/IbHO, BO MHOTOM
npefonpeaenser NPUHATHE PELLIEHHSA O
NOKYMKe U MecTe ero npuobpeTeHus.

OueHb UETKO NPOCNEXKUBAETCS BIU-
SIHUE KYJIbTYPOJIOrMUECKOrO acnek-
Ta — ocobeHHocmu BedeHus do-
MawHe20 X034lcmBa.

Heo6x04MMO OTMETHTb Tak>Xe Bbl-
COKOE BJIMSIHWE NMPOU3BOLMTENSA W
npofjasLa Ha fjaHHyto cuctemy. Ectb
npaAMas 3aBUCUMOCTb MEXY BE/TUUU-
HOW 3ampam Ha PeKAamMYy 1 yCneLu-
HOCTbIO TOBapa Ha pbiHke. Ha Tex
pbIHKaX, Fae OTCYTCTBYIOT MPOKH, Be-
ZlyLLiYe aKTHUBHbIE PeK/laMHble KoMna-
HWM, TMOUPYIOT HELOPOrHe, TPAAWLM-
OHHO U3BECTHbIE POCCUMCKHUE MAPKH.

Bonbloe BnusHue umeet docmyn-
Hocme moBapa (Hannume B cBo6O -
HOM Npopfake, LMPOTa pacnpocTpa-
HeHWA). YuacTHULbl NpoBefeHHbIX
(poKyc-rpynn oTMeyasu, uto He By oyt
TPaTUTb BPEMS Ha NMOUCK KOHKPETHOM
TOProBOM MapKH, a yLOB/IETBOPATCS
ee aHanorom. CnenoBaresibHO, aKTHE-
Hasi peknama 6e3 LIMPOKOro pacnpo-

CTpaHeHUs TOBapa B TOProBOW CETH
Tak>ke He achchekThBHa. MHorHe oTMe-
UaloT, UTO BbICOKMH CNPOC HA NUAU-
py'oLLMe MapKu CpeaCTB ObITOBOM XU~
MWU NOAAEPXKUBAETCS JIULLb TEM, UTO
OHM uMetoTca B Hanmuum B 90% mect
PO3HWUYHOM TOpProBanu. Tem cambim
UETKO NPOC/IEXKUBAETCS CBA3b MEXAY
NPOU3BOAUTENSAMU UK KPYMHBIMM
onToBUKamu, obecneunBaownumm
pEKNaMHyI0 NOALEPXKKY ToBapa, U
MeSIKUMU UKW CPESHUMU OMTOBbLIMM
KOMMaHWAIMH, OTBEYaloLLIMMH 3a pac-
NpPOCTPaHeHHOCTb TOBapa B PO3HHUY-
HoM ceTu. pamoTHas cbbiToBas U
MapKeTUHIroBasi NOJIMTUKA ABNIAIOTCS
Hanbonee achcheKTUBHbIMU B Bopbbe
32 I0ANbHOCTb NOTPebUTENEN.

Ha cneuudourky cuctembl noeepeHust
Ha PbIHKE BbITOBOM XUMUU BAMSIOT Ta-
KHe 3/1eMeHTbI 3KOHOMHUYECKOWH CUCTe-
Mbl, KaK Ha/uyue npou3Bodumesneli
B peauonHe, pa3Bumocme mopaoBoli
cemu. OcobeHHOCTb NMUTEPCKOrO PbiH-
Ka ObITOBOM XMMWH ONpesensieTcs Bbl-
COKOW CTemneHbio KOHLEHTPALMK XHUMK-
YeCKUX NMPOU3BOACTB B PErvoHe.
B cBoto ouepepb, pa3BuTHE AaHHOM
OTPAC/IU 3aBUCHT TaKXKe OT docmudice-
Hul Hayku B o6aacmu xumuu u
cmedcHbIX Haykax. HemanoBaxkHoe
3HaYeHWe UMeeT Co3aaHue yHUBep-
Ca/ibHbIX CPeACTB, MOrJoWALWUX
OTAe/IbHblE CNEeLUan3nupoBaHHble
PbIHKM, Pa3BUTUE pbIHKA MaTepua-
NOB, UCNO/b3YEMbIX NPH 0BYCTPOM-
CTBE >KM/IbIX NOMeLLeHHH, pa3paboT-
Ka HOBbIX TUMOB TKaHEMN.

UCTOYHUKU UHOOPMALIUH

Mpu uccnegoBaHum I'IOTpe6MTel'Ib-
CKOM CUCTEMbI OYEHDb BaXKHO onpeje-
JIUTb OCHOBHbIE UCTOYHUKH UHCpOpMa-
LHH, DOCTYNHbIE U UCNOJIb3yeEMble NO-
TpebuTenem B npouecce NPUHATHA
peLueHus.

YTo ke KacaeTcs pbiHKa CpencTe
ObITOBOM XUMHM, TO OCHOBHbIMU UC-
TOYHUKAMK MHpOPMaLIMM, HAa OCHOBA-
HWW KOTOPOW NPUHUMAETCS OKOHYa-

Te/IbHOE peLLeHHe O NOKYMKe, 34eCb

SABNAIOTCA:

¢ TeNIeBU3MOHHAs peKsiaMma — Ha BO-
NPOC, UCXOASA U3 KaKUX COOBpake-
HWW, Bbl CTaNW UCMO/Nb30BATb 3TO
CpencTBo, GO/BLUMHCTBO YHaCTHHL,
OTBETU/IU, UTO OHU NPUHSAIU TaKoe
peLueH1e Ha OCHOBAHWH PeKiaMbl:
«...yecmHo 20Bops, pexkaamy Bu-
desa no mesneBusopy...» (rpyn-
na 1). OTMeuanoch, uto peknamupy-
lOTCS B OCHOBHOM UMMOPTHbIE TO-
Bapbl, OTEYECTBEHHbIE, KaK BCETAa,
OCTalOTCS B TEHM: «...U3 HAWUX —
Hem a6comomuo. [Touemy-mo
Bom makux Hem Ha cayxy Ha3B6a-
Hud..» (rpynna 1); «...pekaamupy-
tom B 0OCHOBHOM UMNOPMHbIE MO-
Bapel, a Hawu, omeyecmBeHHbIe
NPAKMUYECKU HE PEKAAMUPYOM-
csa...» (rpynna 2).

¢ JIMUHbIH ONbIT — noTpebuTens,
LaXKe B TOM C/lyyae, eC/ii pekiama
NpOAyKTa eMy NOHPaBUNACh, CYMTaA-
€T, yTo npexae yem npruobpectw
peKlaMUpyeMblii ToBap, Heobxoau-
MO y6eAUTbCA B €r0 BbICOKOM Kaue-
cTBe. B atom cniyuae MOXkHO KOHCTa-
TUPOBATb ONPeLENEHHYIO CTENeHb
HeLOoBepUs K pekaMe: «...s B006-
ue, Ha camom desne, 0oBepsio
moubko cebe...» (rpynna 1). Mpo-
DYKT HENb35 OLEHHTb, He nonpobo-
BaB €ro NpeABapHUTEsIbHO: «...MO,
4MO OHO 3KO/I02UYECKU YUCMOE,
MeHs HuKozda He ybexcdaem.
HyacHo camol ybedumeocs, ymo
amo He Bpedro...» (rpynna 1). Mo-
BOBHOE TECTUPOBAHKUE NPOBOAUTCS
no c/yyaro, Hanpumep, y 4py3ew:
«...5 6bi/10 Y HEe Ha daye, Mbl Mam
Mbiau nocydy...» (rpynna 1).

¢ COBET 3HaKOMbIX — AaHHbIWA UCTOU-
HWK MHpOPMaLMKU CKOopee MOXKeET
paccMaTp1BaTbLCA Kak NOATBEPKAE-
HWe 4/ PEKNAaMHOIO COOBLLEeHHS:
«...5 npednoyumaro Bce-maKu
cnpocums cBoux 3HAKOMbIX, NPO-
608asu au oHu uau Hem...» (rpyn-
na2).

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru



24

«MpakTuyeckuin mapketuur» N2 3 (109). 2006

¢ KOHCY/bTaLMA NpoAaBLa: «...5 Bo-
ob6uje Bcezda cnpawuBaro y npo-
0aByoB...» (rpynna 1). B naHHoM
Cnyyae peyb UAET O PACCMOTPEHUH
NPOoAaBLLa HE KaK Yes1I0BeKa, Liesb KO-
TOPOro peann3oBaTb UMEIOLLUIACS
MPOAYKT, a KaK psiAoBoro notpedu-
Tens: «...OHa 20Bopum, s npobo-
Basa...» (rpynna 1). B otcytcTBUM
JINYHOTO OMbITa MOKyNnare/ib nosnara-
€TCS Ha OMbIT NPOAAaBLA.

¢ MH(OPMALMS HA ITUKETKE NPOAYK-
Ta — «...ynakoBka, HaBepHoe, B
nepByro oyepeds npoyumaeuws
anHomauyuro...» (rpynna 1).

CTEPEOTUN UK

NPEAYBEXAEHUE?

BbisicHunocb, Uto oueHKa oyHKLMO-
HaJIbHbIX CBOI‘;lCTB TOBapa 6b|}'|a BbiLle
B rpynnax, rae pecrnoHAeHTKH nosy-
uanu ToBap 6e3 onosHaBaTesbHbIX
3HaKOB. DTO MOXXHO OB BACHUTbL TEM,
uTO NPH oLeHKe ToBapa H6e3 ono3Ha-
BaTe/IbHbIX 3HAKOB NoTpebuTesb 3a-
[leMCTBOBaN MeHblLee YUUCTIO CTepeo-
THUMNOB U B CBOMX CY>KAEHUSIX UCXOLNN
u3 6onee 06bEKTUBHbBIX TECTOBbIX pe-
3y/bTaTos.

Hanpumep, oueHka kauecTBa cpefi-
CTBA A/181 MbITbsi MOCY bl HANPAMYIO
3aBUcCenNna oT BeJIMYUHbI NPOU3BOAU-
MOM NeHbl.

MO>XHO OTMETHTb Ha/IMuK1e YCTOSB-
erocs psaa cTepeoTUnos OTHOCH-
TE€/IbHO NPOAYKTOB, NPOU3BENEHHDbIX B
Poccuu.
¢ Tak, npuv npocbbe HanucaTb npef-

nonaraemyto CTOMMOCTb CpefiCTBa

npouseegeHHoro B Poccuu, oueH-

Ka CKopee Npou3BoAMach OTHOCU-

Te/IbHO LieH Ha aHaNIorUyHble ToBa-

pbl UMEHHO POCCHICKOro NPou3-

BOJACTBA: «...5 Boobue omeye-

cmBeHHbIE HE 3HAK, CKO/MBKO

daxce npubauzumesnbHo cmosm,
umo6 copueHmupoBamscA...»

(rpynna 2).

+ Mo MHeHMIo noTpebuTenel, LieHa Ha

OTeUECTBEHHbIM NPOAYKT AOMKHA

ObITb HKUXKE, YEM Ha UMMOPTHbIM.
[ NaBHbIM apryMeHTOM C/yXHT TO,
UTO 3aTpaTtbl Ha NPOWU3BOACTBO W
TPaHCMNOPTUPOBKY POCCUIMCKOrO TO-
Bapa pPecnoHaeHTaMH OLeHUBALOTCS
HuKe. B To >ke Bpems HU3Kas ueHa
Ha UMNOPTHbIN NPOAYKT CKOpee ro-
BOPMT O NJIOXOM Ka4YeCTBe: «...e C/U
ecmb OeweBas Bewb umnopm-
HaS,... mo ee ay4we He 6epu. Toe-
da npousBedero B Kumae usu G
Typyuu...» (rpynna 2).

+ CyuiecTBytoT Tak>Ke NomnbITKK Noo-
>KUTEJIbHbIE KaYeCTBa NPOAYKTa OT-
HECTH Ha CYET UCMOJIb3YEeMbIX 3apy-
GEXKHbIX TEXHONOIWI: «...KaK Bbl
dymaeme, 3mo cpedcmBo umnop-
mHo20 uau omeyecmBeHHO20
npou3BodcmBa? — OmeyecmBen-
Hoeo. Ha ocHoBe kakux-mo 3anao-
HbIX NPoOYKMOB...» (rpynna 1).

+ Takke eCTb MHEHHE, UTO eC/IM KaKOM-
TO NPOAYKT LENAIOT Y HAaC, TO OH Mo-
JIYUHUTCS XYK€, YEM UMMOPTHbIM,
L@Ke NP1 UCNONb30BaHWKU UMMOPT-
HOTr'O CbIPbsi UK TEXHONOTHA: «...Ka-
Kue-mo 3apybedxcHsie pazpabom-
Ku B3amel, no-Hawemy, smo Bce
Odesro ckomnoHoBaHo, kak Bcezda,
u, no-Hawemy, kak Bceaoa Bviny-
weno...» (rpynna 1). Jpyrumu cno-
BaMM, MPUCYTCTBYET OXKMAAHWE TOro,
uTo uto-HUbYAbL ByaeT He Tak.

¢ CyliectByeT cTpemieH1e OTHECTH
BCE OBOHapy>KeHHble HEAOCTATKH Ha

CTUMYVYJIbI

PBIHOK

OCO3HAHWME
NMOTPEBHOCTH

INTOUCK MUHOOPMALINN

OLEHKA NHOOPMALINA

CYeT TPaAHULIMOHHO HEKAYEeCTBEHHO-
ro POCCUUCKOro NPOU3BOACTBA
(HanpuMep, Kak y>ke roBopuiochb
BbiLLIE, HU3KOE NneHoobpa3oBaHHe
BbI3bIBAET OLLYLLEHWE, UTO TYAA NPH
NPOW3BOACTBE YErO-TO HE AOSIOXKH-
NN): «...KPBILLEYKA NAOMHAS... KO2-
da Bom ecmb HeAopabomku, Koe-
0a HayuHaews omkpsiBams Bom
amy 6arHky — u cpasy Bom dyma-
ews...» (rpynna 1).

¢ HeoxknpaaHHO BbiCOKOE KauecTBo
OTeueCcTBEHHOrO NPOAYKTa Bbi3blBa-
€T YAMBJIEHHE: «...5 OYeHb bblia
npusmHo youBneHa...» (rpynna 2);
«...€C/Uu Hawe, 5 npocmo youBu-
aacs. flymaro Hado xce! Moxcem,
HaWu Hayyuauce...» (rpynna 1).

CUCTEMA

Mpu MoaeNMpoBaHUK CUCTEMBI NO-
BefleHUs notpebutenel Ha pbiHKe
CpeAcTs ObITOBON XMMHU 32 OCHOBY
6blna B3ATa TPaAMLIMOHHAsS MoaeNb
BO3[1€MCTBHS Ha NOKynaTeNbcKoe no-
BeJleHWe — TaK Ha3blBaemas MoJesb
6onblumx cuctem, OpgHako ocobeHHo-
CTH KOHKPETHOIO PbIHKA Ha/I0XMM
OTNeYaToK Ha caMy CTPYKTYpY CUCTe-
Mbl U 3TO BMOJIHE CNPaBe/IMBO, TaK
Kak Ntobas HayyHast MbIC/b NPOXOAUT
HeM3BexKHbIM NnpoLecc TpaHchopMa-
LMK B NPOLECCE NPaKTUUECKOro ee
npuMeHeHus (puc.).

PucyHok

OIIBIT

MMPUHATHE PELIEHMA

IIOCJIEIIOKYIIOYHAA
A OILIEHKA

OBPATHAS CBA3b

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



E. HyKamosa: UccnepoBaHue OCHOBHbIX CcTepeoTunoB CUCTEeMbI ﬂOTpeGMTeanKOFO nosefeHus...

OcHoBHOM BbIBOA UCCNefOBa-
HUSA: cucmema noBederusi nompebu-
mesisi Ha poiHKe 66imoBod xumuu B
6onbwuHcmBe cayqvaeBynpaBasem-
€A npu nomMowu cmepeomunoBu, Kaxk
cnedcmBue, ckopee cmpemumcs ne-
pelmu Ha ypoBeHs npedmemHol cu-
myayuu, mo ecme, K020a 0CO3HAHUE
nompebHocmu npoucxodum no
OKOHYAHUU UCNO/1630B8aHUS NPedbi-
dywezo cpedcmBa, 6o Henocped-
cmBeHHO B Mecmax NoKYnox.

1 atan «Oco3HaHuHe noTpebHO-
ctu». [IpuHATHE peLLeHus o NoKynke
JKMC He sBnsercs ctpaternyecku
Ba>KHbIM N5 noTpebutens, Tpebyio-
MM CEepbe3HbIX YCUJIMIA, NO3ITOMY,
Kak npaBuo, 0co3HaHWe noTpebHo-
CTU NPOUCXOOUT NO OKOHYaHHUU Npe-
[blayLLero cpeacTsa, imbo Henocpea-
CTBEHHO B MeCTax NoKyMoK.

2 3tan «lMouck uHopmaunmn».
OCHOBHbIMW UCTOUHWMKAMK UHpOPMa-
LMK 151 IOUCKa aNlbTepHATUB AB/SET-
Csl MHpopMaLWs, NpeAoCTaBNsEMAs
OUCTPUOBIOTOPOM B BUAE PEK/IaMbl B
Maccmegua, MHhOPMaLMH 3aN0KeH-
HOWM Ha 3TUKeTKe npoaykTa. Hemano-
Ba)KHbIM SIB/ISIETCS MHEHWE pedhepeHT-
HOM rpynnbl, KOHCYNbTaLMWSA NPOLAB-
ua, 1Mb0o OT3bIB APYroro NoKynarens.
Ho Bce BbienepeuncneHHble hakTo-
pbl UMEIOT CHUJTY B TOM C/lyuae, ec/ii y
notpebuTens HeT JIMYHOro onbiTa B
NoNb30BaHHUU OaHHbIM NPOAYKTOM,
Mo OH BbiN HepoCTaTOuEH.

3 atan «OueHka UHGopMaL UK ».
OcHoBoW AN popMHPOBaHKS KpUTe-
p1eB OLEHKU MHDOPMaLUK CayxKaT
OTHOLLIEHMS, yOEXKAEHWUs U Npeanoy-
TeHUs NoTpebUTens, KOTopble ABMIAIOT-
CSl NPOAYKTaMU BHELUHWX BJIMSIHWH,
onbiTa NPOLLIOro nepuoaa (3HaHUH),
MHEHUsI pedepeHTHON rpynnbl U
UMHAKA KOMNaHUU-NPOU3BOANTESS.

4 stan «[puHaATHe pelueHUsn».
PewaroLyto ponb npu Bbibope ToBa-
pa Ha pbiHKe CPeCTB ObITOBOM XUMUM
Cpeay OLHOTHIHBIX UrpaeT «bapbep

npoctynHoctu». C nosuumii notpebu-
TeNs ToBap AOJ/IKEH COOTBETCTBOBATb
csoeMy «bapbepy AOCTYNHOCTHY,
WHaue CHWXXAIOTCS ero NpuB/IeKaTe 1b-
Hble cBOMCTBa. B kauecTBe Bapbepa
MOTyYT BbICTYNnaTb HaJMu1e TOBapa B
BnuKalLWeM MarasuHe, pacrnonoxe-
HWe TOBapa B MarasvHe U T. [.

OTaenbHO BbIAENNM BIHUSIHWE Bpe-
MEeHHbIX U (PUHAHCOBbIX BO3MO>KHO-
CTEM YEeNIOBEKA, TaK Kak OHU SABSIOTCA
KaK orpaHHu1BatoLLM haKTOPOM MpH
OLieHKe a/ibTePHATHB, TaK W BIUSIOLLLU-
MHW Ha LaNbHEULIYIO YAOBNETBOPEH-
HOCTb WJIM HEYLOB/IETBOPEHHOCTb OT
pelueHus npobnembl.

5 atan «MocnenokynouHas
oLeHKa». HemanoBaykHbIM aTanom B
MPOLLECCE NPHUHATHS PELLEHUS O MOKYT-
Ke cpeacTBa ObITOBOM XUMUU ABAISET-
s nocnenokynoyHas oueHka. B 3asu-
CHMOCTH OT TOr0, KaKasi iHdpopMaLms
MOCTYMMT B OMbIT NPOLLJIOro Neproaa
B NPOLECCE NOIb30BaHUSA (MONOXHM-
TeNIbHas WK HeratTueHas), by ayT us-
MEHSATbCS 3HaHWS, a C/IeJoBaTe NbHO,
OTHOLUEHUS U YOEXXAEHHSA, OT KOTO-
pbiX, B CBOIO ouepesp, OyaeT 3aBuceTb
YPOBEHb NPHUBEPXKEHHOCTH K UCTOJTb-
3yeMoW TOProBoM1 MapKe.

6 atan «HayueHue». Kak npasu-
110, B NPUHATUM PELLIEHMS O NpHoBpe-
TEHUM CPEACTB ObITOBOM XMMHH NOTpe-
6uUTENb CTPEMUTCS BbICTPEE NPOWTH
aTan HayueHusi W BbipaboTaTb CTepeo-
TWN noBefeHus (nepexoastmii nbo
B MPUBEPXKEHHOCTb K TOPrOBOM Map-
Ke, TMHOo B UHEPLMIO), KOTOPbIM BO-
cnencrenu v Byaet onpenensTb pe-
3y/IbTaT OLEHKH a/ibTEPHATHE.

7 atan «O6paTtHas cBa3b».
B cBoto ouepenb, pe3ynbTart npouec-
Cca NpPUHATHSA peLueHns noTpeduTenem,
KaK MOKymKa, Tak U 0TKa3 OT Hee, CTH-
MYJIMPYIOT 3aryCcK MOTHBALMH K OCO3-
HaHWIO NOTPeBHOCTH Yy NPOLABLOB.
UYro, B cBOIO O4epeab, NobyKaaeT ux
CO3[aBaTb HOBble CTUMYJIbl /18 No-
TpebuTenel Kak NoTeHLMa N bHbIX, TaK
U y>ke umetouxcs. Hanpumep, Bbi-

BE/ieH1e HOBOro NpoAyKTa, IM6o yco-
BEPLUEHCTBOBaHHE Y>Ke CYLL,eCTBYIO-
wwero 6onee NoIHO OTBEYAIOLLLEro Tpe-
6oBaHUAM noTpeduTeNe.

M B 3akntoueHmne xotenocs 6bl Bbi-
cKa3aTb HEKOTOPbIe COOBPaXKeHUs B
yacTU METOA0/10r MK NPOBEAEHHS NO-
nobHoro poaa uccnenosaHui. Mpexx-
[le BCEro, To/IbKO KOMBUHALMA KO-
UECTBEHHbBIX U KAUECTBEHHbIX METOAOB,
TaKm1X, HanpUMep, Kak choKyC-rpynnbi
U TenedoHHbIM ONpoc, NO3BONAET NO-
NYYHTb JOCTATOUHOE KOIMUYECTBO MH-
chopMaLMm Ans COCTaBNeHHs 0ObeK-
TUBHOM MOJE/IM NOBEAEeHUs NOTPebu-
Tenek Ha KOHKPETHOM PbIHKE.

B xone npoeefeH1a TenedoHHOro
onpoca Mbl MOXKEM NOYYUTb UHGOP-
MaLlMio O:
¢ (hakTe UCNONb30BaHUA CPeAcTBa

6bITOBOM XMMWMK;
¢ €MKOCTH pblHKa CpeACcTBa ObITOBOM

XUMWM IS AaHHOTO CerMeHTa no-

Tpebutenei;
¢ yacTtoTe npuobpeTeHUs PasUUHbIX

cpeacTs 6bITOBOM XUMUK;
¢ UCMO/Nb3YyeMbIX MapKaXx pas/iuuHbIX

cpeacTs HbITOBON XUMUK;
¢ MecTe np1MobpeTeHus cpeacTs Obl-
TOBOM XUMHM.

B 10 Bpems kak npoBeaeHWe hoKyc-

rpynn NOMOKET peLLnTb 3aady:

¢ onpeaeneHns OCHOBHbIX JJOMUHaHT,
BJIUAIOLWHNX HA NPUHATHUE peLLUEeHUA
O MOKYTKE;

¢ NONYYEHUSI CPaBHUTENbHOMN apry-
MEHTaLMM NOSIOMKHTENbHbIX XapaKTe-
PUCTUK KOHKPETHOro Toeapa Ha
choHe umetoLLieroca y notpeburtens
OfbiTa MCMO/b30BaHWUS aHANIOrMUHbIX
cpencTs (KOHKYPHUPYIOLLMX MapoK);

¢ NOCTPOEHUS CUCTEMbI NOATBEPXKAE-
HUs (camoyDexxaeHus) KadecTsa
TOoBapa;

¢ BbISIB/IEHUS OCHOBHbIX UCTOUYHWKOB
HHOPMALMH, BAUSAIOLLUX Ha NPH-
HSTUE PELLIEHWA O NOKYMKe CPeACTea
ObITOBOW XUMHH.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Enena KapnoBa, Makcum nu
MAPKETUHIOBOE UCCNNEAOBAHME
NMOTPEBUTENIbCKUX
I'IPEIIHO'-ITEHMﬁ HA PbIHKE
MACONPOAYKTOB r. CMOJIEHCKA

Kapnosa Enena leHHaabeBHq,

3aM. 3aB. Kageapor SKOHOMUKM U YNPABNEHHUS
NPOMU3BOACTBOM ¢-11a roCyAAPCTBEHHOTO
06pA30BATENBHOrO YYPEXAEHUS BbICLLETO
npodeccrmoHanbHoro obpasoeaHms
«MoCKOBCKOro aHEepreTM4ECKOro MHCTUTYTA
(TexHuueckoro yHueepcuteTa)» B

r. CmoneHcke.

L Makeum Mocngosm,

A.T. H., npodeccop, 3a8. kadeapon
MeHeaKMeHTa ¢-Nna rocysapCTBEHHOrO
06pa30BATENLHOIO YUPEXAEHMS BbICLLErO
npodeccMoHansHoro o6pasoBaHMs
«MoOCKOBCKOro 3HepreTM4eCcKOro MHCTUTYTA
(TexHnueckoro yHuBepcuteTa)» B

r. CMoneHcke.

METO0J/10IUA
UCCJ/IEAOBAHUA

Lenu n 3apaum
uccnefoBaHunA
UccneposaHue noTpedbUTENbCKUX
NPEANOUTEHWI HA PbIHKE MACOMPOLYK-
TOB NPOBEAEHO C LIE/bIO HAXOXKAEHHSA
nyTen peLleHUsi MapKETUHIOBOW Npo-
BneMbl: CHWKeHWe obbema npoaax
npoaykuur OAO «Cmonmsico».
Nccnepoeanne npoBoannoch B
r. CMoneHcke B okta6pe 2005 .
Llenu uccnepgoBaHus:
1. BbisiBUTb NoTpebuTenbckue npes-
NOYTEHWS NO UCCIELYEMbIM MSICO-
NPOAYKTaM.

. BbisBUTb cTENEHb OCBEOMNIEHHO-

CTH noxynaTeneﬁ o npou3soguTte-
NAX MACONPOAYKTOB U npennoyTe-
HUA MapOK MACHbIX NPOAYKTOB.

. Onpepen1tb KpUTEPHH NOKYMKK UC-

cnepnyemMbixX MACONPOAYKTOB.

. OnpepennTtb counanbHo-gemMo-

rpacMueckue xapakTepUCTUKM
nokynatenen npoaykuuu OAO
«CMonMsACO», COCTaBUTb «MNOPT-
peT» noTpebuTens NpPoayKuWH
OAO «Cmonmsco».

. NMpoaHanusunposBatb achpeKkTUB-

HOCTb PeK/1aMHbIX UCTOYHUKOB NO-
Ny4eHus iHhopMaLMu O NpoBee-
HWU aKLIMH NO NPOABUIKEHUIO MSIC-
HOW NPOAYKLMH.

O6beKT UccnenoBaH1s — PbIHOK
MsiconpofykToB r. CMoseHcka.

MpepamMer vccnenosaHus — noTpe-
BGUTENbCKHE NPeAnoUTEHUS Pas/ny-
HbIX FPYNN HaceseHUs Ha uccnepye-
Mble KaTeropuu msiconpogyktos OAO
«Cmonmsicoy.

Wccnepyemble MsiconpoyKTbl:

1. BapeHble konbacbl.

2. CocUCKH, caphenbKHu.

3. KonueHbie konbacol.

4. MacHble genukarecsl.

B kauecTee cybbeKkTa UcciefoBaHus
BbicTynanu >xutenu r. CMoneHcka,
nokynatoLu1e xoTs Obl ABE UcCeaye-
Mble KaTeropuu MACONpPOAYKTOB He
pexke 1 pasas mecsu,

MeToab! c6opa

uHbopmauum

leHepanbHas COBOKYNHOCTb Npeg-
cTaBnana cobom Bcex notpebutenen
msaconpogykTtos r. CMmoneHcka. [1ns
POpMUPOBAHUSA peNpPe3eHTaTUBHOM
BbIOOPKM UCNOb30BaNaCh MHOrOCTY-
neHyaTtas MeTog1Ka hOPMUPOBaHHS
BblIbopkH. Kak ussecTHo, cyuiecTsy-
fOT IBA OCHOBHbIX BUAA FPYNMUPOBKM
reHepasibHOM COBOKYMHOCTH: CTPaTU-
dvKauumsa U knactepusauus. B Hayu-
HOW NuTepaTtype 0BblYHO 3THU ABa
NPUHLMUNA NPOTUBONOCTABASAIOTCA
apyr apyry. OaHako Mo>KHO UCMO/b-
30BaThb UX B coueTaHuu. B cBasu c Tem,
uTo NpY BONBLIMHCTBE UCCNEeOBaHMA
CYLLLECTBYET, KAk MUHUMYM, OfiHA Xa-
paKTEPUCTHKA, MO KOTOPOM eAUHHLLbI
COBOKYMHOCTH pas/iMyatoTcs, Lieneco-
06pa3HO NPUMEHWUTb 3TH NPUHLMMbI
nocnefoBaTesibHO Ha Pa3HbIX CTyne-
Hsx oTbopa. B pesynbrarte codeTtamHus
CTPaTUPUKALUOHHOIO U KNacTepHO-
ro METOLOB JOCTUraeTCsl NOBbiLLEHWE
penpe3eHTaTUBHOCTH BbIBOPOUHOM
COBOKYIMHOCTH MO B/IUSIOLLUM Ha U3Y-
yaeMoe SBJIEHHUE XapaKTEPUCTHKAM.

Ha pbiHKe MsCHbIX NPOAYKTOB pea-
JIU3aums OCYLLECTB/ISIETCS KaK uepes
TOProBble TOYKH, NPoJatoLLHE 3HAYH-
TeNbHble 0ObeMbl MACONPOAYKTOB,

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



TaK M Uepe3 MHOXECTBO MarasvHos,
uMetolwux Hebosbluok obbeM nNpo-
nax. Ecnv npumennTb MeTog knacte-
pH13aLmK, TO CYLLECTBYET AOCTATOYHO
BbICOKas BEPOATHOCTb, UTO HeBO/b-
LOe KOJIMYECTBO TOPrOBbIX TOYEK,
peanuayloWwmx 3HaunuTe bHble 0Obe-
Mbl MACONPOAYKTOB U UMEIOLLLMX NO-
Kynarese#, onpoc KOTopbix 0cobeH-
HO BavKeH [/19 UCCNEeA0BaHMA, He No-
naget B BbIBOPKyY «rHe3a». Bceasumc
3TUM LenecoobpasHo Ha NePBOM 3Ta-
ne otbopa NPUMeHUTb CTpaTUHUKa-
LMIO NO 3TOMY NMPW3HaKY, BblAEHB
KPYMHble TOProBble TOUKH B OTAEb-
HYIO «CTpaTy». 3aTeM UCno/b3yeTcs
METOZA KNacTepH3aLMi — BHYTPH Kadk-
[loW M3 BbIBpaHHbIX «CTPaT» BblOUpa-
IOTCS «THe3a» (TOProBble TOYKHK) NO
MeTOAY NPONOPLHOHaNbHOM BbiIGop-
KM: NPONOpUHOHaIbHO 06beMy npo-
D@ W, COOTBETCTBEHHO, KOJIMUECTBY
notpebuTenen, B AaHHOM «cTpaTe».

Takum 06pa3om, Npu onucaHHOM
noaxope cobniopaeTcs HeobxoanMMoe
yCNoBUEe — MaKCUMasibHas MAEHTHY-
HOCTb XapaKTEPUCTHK «rHEe3a» No 3a-
JaHHbIM napameTpam (o6bem npo-
nax). IToro Henb3as 6b1710 Bbl LOCTHUDL
NPW UCMONb30BaHUK TOJIbKO NIWLLb
KnactepHoro cnocoba chopM1poBa-
HWSA BbIOOPKMU.

O6beM BbIBOPKM ONpeaeneH Ha oc-
HOBE MeTo/a AOBEPHTE/bHBIX UHTEP-
BasioB v coctaeun 1 100 yenoeek (npu
TOUYHOCTH M3MepeHus, pasHom £ 3%).

OnpoLueHbi xkutenu r. CMmoneHcka,
3awepLire B oToOpaHHble 415 onpo-
ca TOProBble TOUKH A1 COBEPLUEHHS
NOKYMKK MSICOMNPOAYKTOB.

OBOBLUEHHBIE
PE3Y/IbTATbI
UCC/IEAOBAHMA

MoTpeGneHne MACHbIX

NPOAYKTOB

PecnoHpeHTam npegnarancs 3akpbi-
Tbir Bonpoc: «Kakue MsicHble npoayK-
Tbl Bbl nokynanu 3a nocnegxue 3 me-

caua?», BK/OYAlOLWMI B KauecTBe Ba-
pHaHTOB OTBETOB CMUCOK UCCreaye-
MbIX MACONPOAYKTOB. PesynbTarbl
onpoca nokynarenem, noTpebassLLIMX
uccnefyeMble MACONPOAYKTbI B Teue-
HUWe nocneaHux 3 Mecaues, Npusese-
Hbl Ha pucyHke 1. Hanbonee nony-
NAPHBIMU MACHBIMW NPOAYKTaMHU SiB-
nsaoTca BapeHble Konbacol (75%
pecnoHaeHTos). COCHCKH 1 KonyeHble
KonBacbl NPUOBPETAIOT COOTBETCTREH-
Ho 51 v 49% pecnonpgerTos. Pexe
npuobpetatotca konueHoctH (22%),
KOTOpble SBNSIOTCA Ae/IMKaTeCHOM
MSICHOM NPOAYKLWEN, LOPOroH U Npu-
obpetaeMol valle A8 Npa3gHUUHO-
ro ctona. Capaenbku W WNHUKauKu
nokynaioT 16% onpoLueHHbIX.

YacToTa NOKYNKU MSACHbIX

NPOAYKTOB

PecrniongeHTam npegiarancs 3akpbli-
Tbit Bonpoc: «Kak uacto Bbl nokyna-
JI1 MSICHbIE NPOAYKTbI 3a NOC/efHHe

3 mMecaua?», BKAOYAIOLWMUA CMUCOK
UCCNeyeMbIX MACONPOAYKTOB W BapH-
aHTbl oTBeTOB: 4 pasa u vaue, 2—3
pasa, 1 pa3 B Hegento; 2—3 pasa,
1 pas v peke 0HOro pa3a B MecsL.
Mo KaXkaoMy BMIY MSICHbIX NPOAYKTOB
onpaliumeasUCb T€ peCnoHAEeHTbI, KO-
TOpble OTBETHU/IU NONIOXKUTENIbHO Ha
npeablayLLMiA BONPOC O ero noTpet-
NIEHUH.

Hanbonee uacto nokynaembiMu
MACHbIMU NPOAYKTaMH B Teé4eHUEe No-
cneaHux 3 MecsaueB SABNSAIOTCA Bape-
Hble Konbacbl. Takye onpolleHHble
4acTo NPUOBPETAIOT COCHUCKH U cap-
Zenbku. MeHee 4acTo ocyLLECTBNSAIOT-
€1 MOKYNKM NONYKONUeHbIX Konibac, a
TaKKe CapfesieK v LWnuKadek (yactoTa
NOKYMNKW B CPEAHEM COCTaBNAET 2—
3 pa3a B mecsL). Pexxe sBcero npro6-
peTatoTcs KondeHocTu. Pesynbrars!
onpoca pecnoHAeHToB, NprobpeTas-
LLMX BapeHble KONBachl M KOMUEHOCTH,
npueegeHbl Ha pucyHkax 2u 3.

PucyHok 1

loTpebaeHne MACHbLIX NMPOAYKTOB

BapeHble koAbachbl

¥5%

Cocuckun

| 51%

MonykonueHbie konbackl

] 49%

KonueHoct |

CapaenbKH, LWNUKaYKU 16%

22%

PucyHok 2

YacToTa NOKyNKku BapeHbiX Kosbac

40% 34% 32%
30%
20%
11% 12%
3 8%
10% 3%
0%
4pasaB 2-3pasaB OAMH pas B 2-3pasaB OAMH pa3 B pexe oApHOro
Hepeno U Hepenlo Hepenlo mecsay, mecal, pasa B mecaL,
yawe

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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OcBejOM/IEHHOCTb

noTrpeGuTeneu o

NMPOU3BOAUTENAX

MAICONPOAYKTOB

PecnoHpeHTbl oTBEUaIM Ha OTKPbI-
TbIM Bonpoc: «Kakux npoussoautenen
MSACHbIX NPOAYyKTOB Bbl 3HaeTe?», no-
3BOJISIOLLMM OLIEHWUTb CMIOHTAHHOE 3Ha-
HWE NPOW3BOAMTESIEN MACONPOAYKTOB.
PesynbTartbl onpoca npeacraeneHbl Ha
pucytke 4. CaMblM U3BECTHBIM NPO-
ussogutenem e r. CMosieHcke sBasieT-
cs1 OAO «Cmonmsico», KoTopoe CroH-
TaHHO HasBanu 55% onpolueHHbix.
Tak>ke OCTAaTOYHO U3BECTHbIM ABS-
etcsi OAO «BenmkonyKcKu1ii MICOKoM-
6uHar» (50%). MeHee nssecTHbIMM B~
nsotcs OAO «Kany»Xckui Msicokom-
6uHat» (35%), OA0 «CadoHosoms-
conpoaykt» (20%) u cmoneHckui
npouzsoautens 000 «MsicHas komna-
HUs» (20%). O cMONEHCKUX YaCTHbIX
npeanpusTuax oceegomnerbl 50%
ONPOLLEHHbIX, MOCKOBCKHX NPOU3BO-
nutenen («MUKOAHOBCKHUI MACOKOM-
HuHaT», «YepKU30BCKHI Msiconepepa-
6aTbiBatoLLmi 3aBoay», «KamnoMocy,

«UapuubiHo» v gpyrue) aHaiot 30%
PEeCcrnoHLEHTOB.

NomumMo onpepeneHus oceefoMm-
JIEHHOCTH NoKynaTtefien UccnepoBa-
NIUCb NOTpeBUTENbCKHE NPEANnoUTEHHA
MO NPOW3BOAMTENAM MSICONPOLYKTOB
C MOMOLLbIO ABYX OTKPbITbIX BOMNPO-
coB: «[1poayKLMIo KaKUX NPOU3BOAU-
Tenen Bbl nokynanu 3a nocnepgHue
3 mecsaua?» u «lpoayKumio Kakux
npoussoguTenei Bol nokynanu yawe
Bcero?». Cnenyer oTMETHUTD, UTO He-
CMOTPS Ha BbICOKYIO OCBeAOM/IEH-
HOCTb noTpebuTenei o NPoAyKLMK

OAO «CMonmMsico», KoNMUeCTBO pec-
NOHAEHTOB, MOKYNAIOLLMX 3TY MapKY,
3HAUUTENIbHO MeHblue. ITO MOXKHO
06bACHUTb BoNee BbICOKOH CTOUMO-
CTblO OTAE/IbHbIX HAaWMEHOBAHHWI NPO-
aykunn OAO «Cmonmsico» B cpaBHe-
HUW C KOHKYpeHTaMH, 0cobeHHO ¢
YaCTHbIMU NPOU3BOAUTENIAMM,

Kputepum noKynku

PecnonpeHTam 6bin 3agaH BONPOC
3aKpbiToro tvna: «Kakue kpurepuu Bin-
AOT Ha peLLEHUE O MOKYMKEe MSICHbIX NPo-
LyKTOB?». PeaynbTatbl UcCneioBaHUs
KPUTEPHEB NPUBEAEHDI HA PUCYHKE 5.

PucyHoK 3

YacToTa noKynkn KonyeHocTeHn

40%

30%

26%

20%

10%
10% | 6%
SN

0%

22%

4paszaB 2-3pasaB OAMH pa3 B
Hepeno U Hepenlo Hepenlo
vale

2-3pasaB
mecsL,

OAUH pa3B
mecay

pexe opHoro
pasa B mecsL

PucyHoK 4

CreneHb 0CBEAOM/IEHHOCTU O NPOU3BOAUTENAX MSCOMPOAYKTOB

OAO "Cmonmsco" |

] 55%

OAO "BeAMKOAYKCKMIi MACOKOMOMHAT" |

50%

OAO "Kanyxckuit MacokombuHar" |

] 35%

OAO "CadoHoBOMACONPOAYKT" |

20%

000 «MacHaa KomnaHus»

20%

YacTHble npeAnpUHUMATEAU

50%

MocKkoBCKME NPOU3BOAUTEAU

30%

KpuTepuu noKynKu MsCHbIX MPOAYKTOB
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E. KapnoBa, M. Jan: MapKeTUHroBoe uccieoBaHue NoTpeoUTeIbCKUX NpeAnoYTeHU Ha pbiIHKe MACONPOAYKTOB I. CMONIeHCKa

Ha nepsom mecTe cTosT KpuTEPHH,
CBSA3aHHbIE C KaYeCTBEHHbIMMW XapaK-
TEPUCTUKAMU NPOAYKTa: BKYC BbIMycC-
kaemow npoaykumu (88% pecnon-
[IEHTOB) W NPUBNEKATENIbHOCTb BHELLI-
Hero Buaa uagenus Hacpese (72%).
BaykHocCTb LLleHOBOrO hakTOpa oTMe-
uaet 71% onpoLueHHbix. UHTepecHo,
UTO U3BECTHOCTb U JOBEPHE K NPOU3-
BOZMTESIO, KaK KPUTEPHUH, BIUSIOLLH
Ha CoBepLUEeHWE NOKYMKH, Bblaenser
3HauuTesIbHas YacTb PECNOHAEHTOB
(55%). 310 roeopuT 0 BO3pPOCLLEN
POJIM UMEHU NPOU3BOAUTENSA U BaXK-
HOCTH Y3HaBaeMOM TOProBOW MapKH
Ha PbIHKE MACOMNPOAYKTOB.

Cocrae MsconpopgykTa (MHrpeaueH-
Tbl, HanMuue /oTCcyTCTBUE N06aBOK,
TMN Maca) BaxkeH ans 45% onpotuen-
HbIX, MeCTO nokynku — ana 40%, ac-
coptuMeHT — ans 38%, ynakoska —
ansa 30% pecnoHpaeHToB.

Cpepnu npounx KpUTepHeB, Ha Ko-
Topbie ykasanu 40% onpolueHHbix,
YKa3bIBalOTCSA: NPELCTaB/IEHHOCTb B
npopaxe, 611M3Koe pacnono>keHue
TOProBOW TOYKM, UCMO/b3OBAHHE
OTEUECTBEHHOIO Cblpbs, NPUB/IEKa-
Te/ibHas peKsiama, NonyasipPHOCTb y
3HaKOMbIX.

«MopTper» noTpeGuTenn

AHanus Bo3pacTHOM CTPYKTYpbI pec-
MOHAEHTOB, PacnpPeae/IeHus Mo NoJIoBo-
My MPU3HAKY, a TAK>KE MO POy AeATENb-
HOCTH NPUBEAEH Ha puCyHKaX 6— 8.

B Bo3pacTHoM cTpyKType notpebu-
Tener npoaykumn OAO «Cmonmsico»
npeobnagaloT notTpeduTesm B BO3pa-
cte ot 40 net, npuyem HaMbObLLUI
ynenbHbii Bec (18 %) umeeT BoapacT-
Has rpynna 45—50 net. Motpebutenu
B BO3pacTe Ao 25 ner agasiorcs ma-
JIOYUCNIEHHBIMMU,

B o6wem uncne pecnoHpeHToB
75% >keHwmH v 25% my>kumnH. Ta-
KOe pacnpefefieH1e no nosioBoMy
np13HaKy HabnogaeTcs B CTPYKType
BCEX BO3PACTHbIX rpynr.

HanbonbLyio fgonio B pacnpegene-
HWHW NoTpebuTenel No poay AesTesb-
HOCTH 3aHuMatoT cayxatue (47 %),
U3 koTopbix 28 % MMeloT Bbicluee 06-
pazosaHue U 19% He umeloT BbiCLLE-
ro obpasosaHus. Pabouue 1 neHcHo-
Hepbl 3aHUMAIOT COOTBETCTBEHHO MO
16% v 14% B cTpyKType nokynate-
nel. [loctato4HO BbICOKA JONSA Npea-
npUHUMaTeNnen U pykoBoguTenemn
(7%), yunTbiBas ux He Takow 6osb-
Lo yaenbHbIN Bec B obwecTse. [lona
HepaboTaowmx — 6%, yuawmxcsa —
2%.

Takum 06pasom, «nopTpeT» noTpe-
6utens npoaykunm OAO «Cmonms-
CO» CNEeLYIOLMI: )KEHLLUHbI B BO3pa-
cte 40—55 ner, koTopble paboTaloT
C/Y>KALLUMH, & TAaK>KE YKEHLLMHbI CTap-
we 55 net, KoTopbie HaxoaAaTca Ha
NeHCUH.

AHanu3s 3¢ PpeKTUBHOCTH

PeKJIaMHbIX CPEeACTB

B paHHOM uccnepoBaHuM npeg-
CTaB/ieH aHaNu3 3¢pPeKTUBHOCTH
pPeKNaMHbIX UCTOYHUKOB MOJTyYEHHS!
UH(OPMaLMK O MPOBEAEHHU aKLUH

PucyHoKk 6
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PucyHoKk 8

PacnpeaeneHne notpebuTtenei no nosoBoMy MpU3HaKy
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OAO «Cmonmsco» no npoas1»KeHUo
MSICHOM NpoayKuuu (puc. 9).

CambIM 3ppeKTHBHBIM UCTOUHUKOM
noJsiy4eHns HHhoOPMaL UK O NPOXOXK-
LEHWHU aKLUUI ABNSeTCA MHpopMaLms
B MmecTax npogax (53%). Tenesuau-
OHHas peK/siamMma BO34eHCTBOBaNa Ha
24% pecnoHaeHTOoB.

Paguo peknama v peknama B rase-
Tax 061afaloT OIMHAKOBOM CTENEHbIO
sosgenctens (no 9%). Hesbicokyio
cTeneHb BO3LEWUCTBUS Ha LieNeByto
ayMTOPHUIO UMEIOT MH(IOPMALIMOH-
Hbl€ LLUTbI HA OCTAHOBOYHbIX MYHKTax
(5%).

Y3HaBaeMoCTb Te/IEBU3UOHHDIX Ka-
HaJ/I0B OTHOCHTE/IbHO BbICOKA U OAH-
HakoBa y OPT v PTP; B TO ke Bpemsi
y3HaBaeMOCTb PaAUOCTaHLMM HA3KaA.

BbIBOAbl

3HauuTeNnbHas yacTb noTpebutenei
yKasana B KaueCTBe KpUTEPHS, BUS-
IOLLLEro Ha COBEpPLUIEHUE MOKYMKH, 13-
BECTHOCTb TOPrOBOM MapKH W A0BEpHE
K NPOW3BOAMTENIO. ITO FOBOPUT O
BO3POCLUEN PO/IK UMUOPKA TPOU3BO-
IWTENs ¥ BaAXKHOCTH y3HaBaeMOM TOp-
FOBO# MapKH Ha PbIHKe MACONPOAYK-
TOB KaK rapaHTM1 HaA&XKHOCTH NOKY-
naembix KONGaCHbIX U3AeHH.

MoTpebutenr oxapakTepr3oBam
OAOQ «Cmonmsco», Kak Npou3BoaH-
Tens Aoporoi NPoLYKLMUHU BbICOKOrO
Kauectsa. [p1 3TOM uacTb pecroHaeH-
TOB yKa3asa, YTo NpeAnpUATHE «UMe-
eT COBCTBEHHYIO CbipbeBYIO Hazy»
«NPOWU3BOANUT NPOAYKLMIO U3 CObB-
CTBEHHOIO OX/IXKAEHHOrO CbIpbA» (a
HE MIMMOPTHOrO 3aMOPOXKEHHOTO Cbl-

PucyHoKk 9

SPPEeKTUBHOCTb peKAaMHbIX UCTOYHUKOB M0Jly4eHUs MHPOPMaLUU O NMPOBEAEHUN
EROZ

UHdopmauuoHHblie

Peknama B rasetax

Paauo peknama
9%

TB peknama
24%

pbs), «NPOBOAMUT AErycTalHOHHbIe
MeponpuaTHsy. [laHHas accoumaTms-
Has CBA3b ABNAETCA NEPCNEKTUBHOM,
T. K. BblpayKaeT feHCTBUTE IbHbIE KOH-
KypeHTHble NperMMyLLLeCTBa npeanpu-
atna. OgHaxo nofobHas accoumaums
umeetca nuwb y 10% nokynarenen,
noatomy B 6yayiem HeobxoaMMO ee
noaaep»KvBath M pa3e1BaTh.

Mo pesynbTatam uccneaoBaHus
pa3paboTaHbl PEeKOMEHALIMH MO BaXK-
HeNLLMM 371eMeHTaM, BXOAALLMM B CO-
CcTaB KoMnniekca MapkeTuHra. B coepe-
MEHHbIX YC/IOBUSIX HApaCTaH sl KOHKY-
PEeHLMM pe3ynbTaTbl MapPKETUHIOBOrO
UccneaoBaH1a ABAAIOTCA OLHWUM U3
BarkHEMLWMX DaKTOPOB ycnexa, T. K.
NO3BOJISIIOT BbISIBUTb YPOBEHb OCBE-
JIOM/IEHHOCTH NOKYyNaTeNiel, KOHbIOH-

LWHATbI
9% 5%

UHO-A B MecTax
npoaax
53%

KTYpY pblHKa, NOTpebuTenbeKue npea-
NOUTEHUS W CAeNaTb BbIBObI OTHOCH-
TeNbHO KauecTsa ToBapa, BO3MOXHO-
CTel aKTMBHOTO BO3/1eHCTBHS Ha pbl-
HOK BCEMM 3/IEMEHTaMK KoMneKca
MapKeTUHTa, JAI0T BO3MOXHOCTb NPO-
M3BOJIMTENIO HE TONIbKO YUEeCTb CyLLe-
cTBylolwmMe TpeboBaHMs PbIHKA, HO
TaKKe npeasuaeTs By ayume, v chop-
MWPOBAaTb HOBblE NOTPEBHOCTH.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



Cannma MaxoweBa,

CBetrnana NanayneBa, Anogap AOGHTOB
CErMEHTALIMA PbIHKA

NMnOo NAPAMETPAM
OBPA3OBATEJ/IbHbBIX YCNYT

U UCCNEJOBAHUE ®AKTOPOB,
OOPMUPYOLLMUX CIMMPOC HA HUX

Maxowesa Canuma AnekcaHapoBHa,

K.3.H., accucTeHT kadeapsl « MeHepXMeHTA 1
MmapketuHra» KabapamHo-bankapckoro
locypapcTseHHoro yHuBepcureTa.

e-mail: Salima@list.ru

lanaunesa Ceetnana BnagymmposHa,
K.3.H., poueHT kadbeapsl « MeHepxXMeHTa U
MapkeTuHra» KabappamHo-bankapckoro
locypapcTeeHHOro yHMBepcuteTa.

A6utos dnbaap AcnaHosuy,

3amecTHTeNb AEKAHA IOPUANYECKOTO
¢dakynbreta Hanbumkckoro punmana
KpacHogapckoi FOpuauueckom Akagemmu
MB[, Poccum.

CermeHTaums pbiHKka obpasosa-
Te/bHbIX YCAYr NPeACcTaBiseT pa3Ho-
BMAHOCTb KOMM/IEKCHOrO aHanusa.
O6beKTbl MapKETUHIOBOrO UCCIEN0-
BaHHWS Pas/IMuHbl U 3ABUCAT OT LiEsIEN.
Mpouecc cerMeHTUpPOBaHUS pbiHKA
HauMHaeTCs C BblAeIeHUs (DaKTopPOB
cermeHTUpoBaHus. B HacToswee Bpe-

MS B 3KOHOMHWUYECKOM NIUTepaType HeT
OfHO3HAYHOrO NOAX0AA K MPHUHLMNAM
CEerMeHTUPOBaHHUsA pbiHKa. PbIHOK MO-
»eT ObITb pazfeNeH C NOMOLLbIO He-
CKOJIbKMX BapUaHTOB, B3SITbIX OTAE/Ib-
HO UK B KOMOMWHALMK, LS TOFO UTO-
Obl yBMETb, KAKOM U3 HUX AAEeT Hau-
H6onee nonesHble MapKeTUHroOBble

BO3MOXHOCTU. Bbibop chakTopos 6y-
[eT 3aBUCETb OT Tex Npobiem, KoTo-
pble yuebHoe 3aBefeHHe cobupaeTcs
pewwartb. Mpu 3TOM HEOBXOAUMO YuU-
TbIBaTb, KTO UMEHHO SB/ISIETCS NOTPE-
6utenem obpasosatesibHbIX YCAyr.
MO>KHO BbIAENUTb CnefyloLue Lene-
Bbl€ CErMeHTbl pbiHKa obpasosareb-
HbIX YC/yr: noTpebutenn — npeanpu-
ATUS, NOTPebUTENM — OpraH13aLmy,
WHAMBMAYaNbHbIE NOTPebUTENU —
HaceneHue.

Hanbonee cnoxHol B faHHOM cny-
yae AB/SETCSA CErMeHTaLMs PbIHKa UH-
AMBHAYaNbHbIX NoTpeduTened, Tpeby-
foLast 6osee TLLATeNbHOTO U B3BELLIEH-
HOrO NOAX0Aa. ITO BbI3BAHO Lie/bIM
PALOM MPUUMH: BO-NEPBbIX, HAIMUKE
KpaiHe pasHoobpasHbix No CBOeH
CyTH TpeBOoBaHH, BKYCOB, NPUOPHTE-
TOB M NpobnieM y notpebutenei; Bo-
BTOPbIX, CYLLLECTBOBAHWE MHOXECTBA
N1, (4NEHbl CEMbU, APY3bsi, 3HAKOMbIE
M T. O.), KOTOpble MOTyT OKa3aTb Cy-
LLECTBEHHOE BJIMSIHWE HA MPUHATHE
pelleH1ss o BbiIbope TOW WM UHOM
0bpasosaresibHOM YC/yr1; B-TPETbHX,
JIMYHOCTH, KaK CybbeKTbl NPHUHATHS
peLeHni, MOryT OoKasaTbCs B Hau-
MEHbLUEM CTeNeHW MHhOPMHPOBaHbI,
OPraHW30BaHHbI, LiesIeHanpas/ieHHb! B
npouecce OCYL,ECTBNEHUS CBOEro
BbibOpa.

B cBoto ouepepnb, pbIHOK, rae cnpoc
Ha 0BGpa3oBaresibHble YCNYrW NpeLbsB-
NAOT OpraH13auuu U NpeanpUATHs,
3HAUMTENbHO Nlerye NoAaaeTCs CTPYK-
TYPHU3aUMH U CETMEHTALMH, TaK Kak
notpebuTenu 3necb OCyLLECTBAAIOT
CBOM BbIGOP perynspHoO B COOTBET-
CTBUM C NPUHATBIMU CTPATErUAMMU M
njaHamu AeUCTBUN.

Mpown3sens oueHKy CTeneHu npu-
BNIEKATE/IbHOCTH NOJTYYEHHbIX CErMeH-
TOB C NOMOLLbIO BbIOPaHHbIX KpUTE-
pueB oueHKH, yuebHOe 3aBefeHue
KOHLEHTpHpYeT Ha Hanbonee nogxo-
OALMX U3 HUX CBOIO [eATENbHOCTb U
pa3pabaTbiBaeT pbiHOYHbIE NPEaIOo-
YKEHWsI CeLMaUIbHO 4151 yA0B/IETBOPE-

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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HUs NOTpeBHOCTEN Kakaoro oTobpaH-
HOTO LieN1EBOro PbIHKA.

C noMoLupto cermeHTauun yuebHoe
3aBefieHue NnolydaeT BO3MOXHOCTb
6onee fAeTaNbHOro U CUCTEMHOIO U3Y-
UEeHWs! CYLLLECTBYIOLLMX NnoTpebHoCTeN
Ha pbIHKE, UTO NOMOraeT eMy TOUHee
OMNPELE/UTb PbIHOUYHbIE BO3MOXHOCTH.
Kpome Toro, obpasosarenbHoe yupes-
[leHUEe CMOXKET Jlyullie PeryiMpoBarb
KaHaJlbl pacnpeaesieHust U BO3MOXHO-
CTW NPOABHKEHWA 0Bpa3oBaTebHbIX
YCNYr NO YCTAHOBJIEHHbIM LieHaM, a
TaKyKe NoBbICHUTb 3)HEKTUBHOCTb 0O-
pa3oBaTeNbHOro npoLecca 3a cuet
KOPPEKTUPOBaHUs yueBHbIX nporpamm
B COOTBETCTBMM CO CMNELMPUUECKUMM
3anpocamu notpebuTenei.

OcHoBHble haKTOpbl CErMeHTaLm K
pbIHKa MHAWBHAYaNbHbIX NOTPebUTe-
JIeN OMNMCaHbl B HAY4HOM iMTEpaType
U pa3genaioTcs Ha crefylolme: ae-
Morpacduuyeckue, reorpadmyeckue,
ncuxorpaduueckue U noeepeHye-
ckue'. K peMorpadprueckum dpaktopam
PbIHOYHOFO CErMEHTUPOBaHMS, KaK
MPaBK/Io, OTHOCAT NOJI, Pa3Mep CEMbH,
COCTaB CEMbH, CPeJHEAYLLIEBOM JOXOS,
cchepy 3aHATOCTH, YpoBEHb 0Opa3oBa-
HUS U T. 4. [eorpacpuueckure ghakTopbl
NpeAnosiaratoT onpeaesieHUe KOHKPET-
HOrO PervoHa, pa3mepa paroHa, Tuna
MECTHOCTH (ropog, CENO), YACO >KH-
Tenen ut. n.2He Bcerna notpebutenb
MOXKET NoyunTb 0BpazoBaH1e no Me-
CTY YKUTE/IbCTBA, UMEHHO MO3TOMY B
nocnefHWe roabl Hapsigy C 3a04HOM
cbopMoi 0ByUEHHA NONYUUNO PasBu-
THe OUCTaHLMOHHOE 0ByueHHe.

CermeHTUMpOBaHHe No ncuxorpadu-
UECKOMY MPUHLIMMY NO3BOSET ONpe-
LLeJINTb, K KAKOMY COLIMa/IbHOMY CJI0HO
OTHOCATCA NOTPebUTENH, KaKOB MX
CTUJ/Ib 3KU3HHW, 0OCOBEHHOCTU XapaKTe-

pa. HakoHel, cermeHTpoBaHue Ha
OCHOBE MNOBefeHUeCKoro akropa
npegnosaraeT BbiSB/IEHWe CTaTyca no-
TPEBUTENS, UCKOMbIX UM BbIFOf, UHTEH-
CHMBHOCTH NOTPebIeHNs, CTENEHM Npu-
BEPYKEHHOCTH JaHHOMY TOBapy, CTaauu
FOTOBHOCTH NOTPEBUTENA K BOCMPHUS-
THIO NPOrpPaMMbl, OTHOLLEHHWE K NPO-
rpamMme uiu yHebHOMy 3aBefeHHIo.

B cBoto ouepepnb, cermeHTaumio
pbIHKa 0Bpa30BaTesbHbIX YUpeXaeHuH
MO>KHO MPOU3BECTH, UCTOIb3Ys TaKHe
thakTOpBbI, KaK ypoBeHb LieH Ha 0bpazo-
BaTesibHble YC/Iyru, popMbl 0byueHHs,
crneuuann3anmm no HanpasaeHUsaM
NOArOTOBKH, NPELOCTaB/IEHWE AOMNOS-
HUTE/IbHbIX 06Pa30BaTE NIbHbIX YC/IYT,
TaK KaK 3TH XapaKTEPUCTHUKH y4eBHOro
3aBefeH1s Haubonee npeanouTUTE b~
Hbl /11 K/IMeHTa B naaHe Bbibopa 06-
pa3oBaresibHOMW YCNyru.

PaccMmoTpeHHble Bbilwe npumepbl
NpeaCcTaBnAoT cCOBON BapPUaHT CerMmeH-
TauuM pbiHKa 06pa3oBaTesibHbIX yCayr
no rpynnam notpebutenei. Opyron
BapWaHT CEerMeHTaLWu, NpeaoXKeH-
HbiM A.T1. MNaHKpyXHUHbIM, OCHOBaH Ha
COCTaB/NEHWH (hYHKLIMOHASIbHBIX KapT.
B ero ocHoBe NeXKWT NpUHLMN 4BOK-
HOM cermMeHTaLuu: cerMeHTauus no
NoTPebUTENSM NPUMEHSETCS B KOM-
JleKce C cerMmeHTaLMen Nno npoayKTy.
MocnenHss hakTUHECKW XapaKTepUay-
€T TUM U CUY peakuun notpebutens
Ha onpegesieHHble napameTpbl 06paso-
BaTesIbHOM YC/YrH, 8 UMEHHO: YPOBEHb
cbyHAaMEHTaNbHOCTH, WMpoTa obpa-
30BaH1s U FNyOUHa Crieurani3aumu,
thopma 0byHeHHs, ee CPOKHM, UCTOb-
3yeMble MEeTOpI M TPHUEMbI, MPOHIb
NOArOTOBKH.

A.IN. MaHKpPYXHH NpUMeHseT ofHO-
¥ MHOrOHaKTOPHbIE MOAESIU COCTaB-
NeHus doyHKUMOoHasbHbIX KapT. OgHo-

dpakTOpHble MOAENH NMPUMEHUMbI K
obpa3zoBaresibHbIM yUPEXKAEHHUAM [10-
CTaTOYHO Y3KOro Npodr/Is NOLrOTOB-
Ku cneumanucTos. Kak nokasana npak-
THKA, Ha CEerofiHALHUI fieHb Hanbo-
Nnee BaXKHbIM (DaKTOPOM sBNAETCA
DJUTENbHOCTb NOATOTOBKHM ClieLUasiu-
cToB. B cooTHeceHUH ¢ aTUM hakTo-
pOM onpefenseTcs, Kakue apyrue na-
pameTpbl 6onee BCero NnoAxoaaT ans
BblaeNeHWs rpynn notpebutenen, a
3aTeM NPOM3BOAMTCS OLEHKA Nepcrekx-
TUBHOCTH M EMKOCTH BblAe/IEHHbIX Cer-
MEHTOB pPbiHKa’.

3anosiHeHue 0fHOAKTOPHbIX (PYHK-
LMOHANbHbIX KapT MOXKET BbITb OCyLLe-
CTB/IEHO Pa3fIMUHbIMKU cnocobamu.
Hanpumep, naHHble MoryT 6bITb Npef-
CTaBJieHbl B LIMPPOBOM (NyTeM yKasa-
HWS1 COOTBETCTBYIOLLMX [AO/EN C/IOXKHB-
werocs cnpoca Ha gaHHble OY) unu
KayeCTBEHHOM BblparkeHWH (nepcnex-
THBA Pa3BMTHS faHHbIX CEFMEHTOB).

CermeHTaums pblHKa NpeanpUsTUi-
notpebutenei OY nposoautca no
Np13HaKam pa3MepoB NPEANPUATHA 1
y4acTusi B HEeM MHOCTPaHHOO Kanura-
na Ha 6ase hakTopa AMTEIbHOCTH
nepvoga okasaHus QY.

[aHHas kapTa BO3MOXXHA A4/18 UC-
Nosb30BaHUA Ha pbIHKax obpasosa-
TeJIbHbIX YC/IYT B KPYMHbIX rOpPOAax.
Onsa KabapauHo-Bankapuu, Kak w
AN uenoro paga apyrux cybbekTos
defiepaLymu, He XapaKTEPHO yuacTue
MHOCTPaHHOrO KanuTana np1 notpe6-
neHun obpazosatenbHbix yeayr. Mo-
3TOMY Npej,/1araeTcs KapTa, B KOTOPOH
notpebuTenb pacnpeaensercs c yue-
TOM BCEX CErMEHTOB, T. €. NPeAnpUsi-
THS, rOCY4,aPCTBEHHbIE OPraHU3aLm1H
1 HaceneHue. Mpuuem npegnpuaTus
LensATca Ha ABe rpynnbl: KPYnHble
cpenHue /Menkue.

' Oasian A. MapkeTunr. Mayuenue peiHka. Akagemus peiHka. M.: DkoHomuka, 1993. C. 18; Tanyxun A.l. CermeHTUPOBAHME pbiHKA
no 3KOHOMMKO-reorpadmueckomy npuHumny // MapketuHr u MapkeTuHrossie uccnepgosanms B Pocoun. — 1998. — N2 3. — C. 16.
2 Anekcees A.A. MeToamnka cermeHTUpoBaHUs noTpebuteneit //MapkeTMHr M MapKeTHHroBble MccnepoBanms B Poccun. —

1999. —N2 1. —C.30-37.

3 Mankpyxun A.I. MapkeTuHr 06pasoBaTenbHbIX yCnyr B BhICLIEM M AOMONHUTeNbHOM obpasosaHmu. — M.: Mutepnpakc,

1995. — 147 c.
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C. MaxoweBa, C. NanayneBa, 3. A6utoB: CermeHTaLu1a pblHKa No napameTpamM o6pa3oBaTe/ibHbIX YCAYT...

Kpowme Toro, B uncno notpebutenei
KpaTKOCPOUHbIX 06pa3oBaTesibHbIX
YCyr, OCYLLECTB/SAEMbIX B BULE Kyp-
COBOW NOLrOTOBKM, BXOAAT rOCyAap-
CTBEHHble opraHu3aumu: [lenaprameHt
thenepanbHOM Cy>KObI 3aHATOCTH Ha-
cenenua no KabapauHo-bankapckoit
pecnybnvke v LlenTp coumanbHom
ajanTaluu yBOMIEHHbIX B 3anac uiu
OTCTaBKY KafpOBbIX BOEHHOC/Ty>KaLLX
W uneHoB ux cemel. lNpepnaraemas
ofHodakTopHas (pyHKUHOHaNbHas
KapTa npeacTasneHas mabauye 1.

HUcnonb3osaHue NOA06HbIX hyHK-
LIMOHaJTbHbIX KaPT MOXET ObITb NONE3-
HbIM W NPH OLEHKE HEOBXOAUMOCTH
OCYLLECTB/IEHHUS YNYULLEHWA KauecTBa
obpasosatesibHbIX yCAyr.

MNpoBepns aHanu3, MOXXHO caenatb
cnenytolm1e BbiIBOADbL:

Moaudpmkaums «Ax», 6onblue yaos-
NIETBOPSAET 3anpocaMm KpymnHbIxX Npes-
NPUATUI.

Mogudmkaums «B» — cermenty
MEJIKUX U CPEAHUX NPEaNPHATHI.

Hwu oauH U3 umetoLwmxcs B pacno-
PS>KeHUH BapHaHTOB (MogudHKaLmi)
OY He cooTBeTCTBYET NOJIHOCTHIO
OXMAAHUAM LeNeBbIX rpynn notpebu-
Tenen. B ceazm ¢ atum yuebHOMy 3a-
BEAEHHIO HEOOXOAMMO MO BO3MOKHO-
CTH OBHOBHTb CBOW aCCOPTUMEHT 06-
pa3oBaTenbHbIX yCAYr.

B cBs3u ¢ 3TMM paspaboTaHa MHO-
rochakTopHas pyHKLMOHabHast Kap-
Ta, YUUTbIBaAIOLLASA PA3/IMUHbIE MOLH-
d1Kaummu obpasoBaTtesibHbIX YCAYT,
[J151 Pa3/IMYHbBIX CErMEHTOB NoTPebu-
Tenew (maba. 2).

lNpu cocTasneHnmn faHHbIX KapT nog,
MOJHpUKaLMEN MOXKHO NOHUMATb He
TONbKO NPOJOIKHUTENBHOCTb 0OYyUe-
HWUSA [ONrOCPOYHOE / KPaTKOCPOUHOE,
HO W Apyrue BWAbl MOgUdHKaLnK,
Hanpumep, GlogKeTHoe /nNnartHoe,
[IHeBHOe /3a04Hoe.

MUtorom paboTbl No cermMeHTaLmu
PbIHKa, KaK y>Ke OTMEeYasioChb, LOXKEH
cTaTb BbIBOP ONTUMasIbHBIX ANs obpa-
30BaTe/NIbHOrO yUpeXKaeHWsl CermeH-

ToB. Kakue ke Kputepuu onpegens-
10T 3PHEKTUBHOCTb NPOBELEHHOIO
CerMeHTUpOBaHus?

1. NloctynHocTb cermerTa ans ob-
pa3oBaTeibHOro yupexaeHus (1 Ha-
060opoT, 06pazoBaTeNbHOrO yupesKe-
HUA ans noTpebuTtenei U3 gaHHOroO
CErmMeHTa), C y4eTOM pasBHUTHSA U CTO-
MMOCTH TPaHCNOPTHOTO OBC/TY>KUBa-
HWsA, KaHanoB npogguxkeHus OY.

2. CywwecrBeHHoCTb cermeHTa. Cer-
MEHTbI AO/KHbI ObITb OCTATOYHO Be-
NIMKK, 4TOObI ONpPaBhaTbh YCHIUSA W
CPeACTBa, 3aTpayeHHble Ha creLuab-
HbIA MaPKETHHT.

3. JlonroeseuHocTb cermeHTa. Pas-
paboTka obpasoearesibHbIX NPOrpaMm
TpebyeT 4OCTATOYHO AOPOrOro MlaHH-
pOBaHws, 6ONbLLKMX 3aTpaT BpEMeHH,
BHUMaHHs CO CTOPOHbI Npernojasare-
Nel M fpyroro nepcoHana yupexae-
HuA. YuebHoMy 3aBefieHHo Heobxo-
LMMO OMNpeneNuTb, COXPaHUTCS Jin
BbI4E/IEHHbIW CErMEHT AOCTATOUHO
[OJIro, 4151 TOro YToObI ONPaBAATb 3TH
YCUNUS U pacxogpl.

Tabnmya 1
CermMeHTauus pbiHKa noTpebutener no GaxkTopy ANMTENbHOCTH nepuoja
OKa3aHus obpas3oBaTeslbHbIX yCayr
Tun notpebutenen OY
AAUTEAbHOCTb OKasaHus OY KpynHble CpeaHue n menkue | FocyaapcTBeHHble HaceneHue
npeAnpuUATUA npeAnpuUATUA opraHu3auuu
LieneBble KPaTKOCPOUYHbIE KYPCbl MO OTAEAbHbIM . . . 0
npobremam (1—3 AHA)
CeMHHapbl, Kypcbl NOBbILIEHUA KBaAUPUKALIMU NO . . . *
cneuuanbHoctu (1—2 Hepenn)
MNepenoarotoBka no cneunanbHocTu (1—2 mecsaua) * * * *
YraybneHHble GOpMbI NOATOTOBKM CNeLUanucTos * 0 * *
(6onee ABYX MecALEB)
** — BaxHbi dakTop, * — manosaxHsbiid pakTop, 0 — bakTop He MMeeT 3HaYEHMS.
Tabnuya 2

CermeHTayms pbiHka QY o notpebutesnsiMm ¢ y4eToM pasnnyHbix mognpukaymin OY

CermeHTbl pblHKa Mo rpynnam notpebutenen, Hanpumep:
MpeAnpuATUA 1 rocyAapCTBEHHbIE Moaundukauusa OY
Mapametpbl OY opraHusauuu
P P : roL:: @pCTBEHHbIE Hacenenne
npeaAnpuATUA yhAap A B
opraHu3auuu
YpoBeHb LEHbI ** *x* TS ** FEE
dopma co6CTBEHHOCTU * * K EEE3 0
LLupota accoptumeHTa OY . o * x x
(cneunanusauus)
AnntenbHOCTb okasaHuA OY * *% *% * * %k

* %

* — oueHb BaXHbIM dakTop, ** — BaxHbIM PakTop, ¥ — manosaxHbiM paktop, O — dbakTop He MMeeT 3HaYeHMS.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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4. UsmepumocTb cermenTa. Heo6-
XOAWMO YeTKOE NPeACTaB/IeHHe, KaKast
KaTeropwus Jlofeil HalaeT nporpammy
npu1BAEKaTeNbHOM U KaKoBO By aeT Ux
KOJIMUECTBO.

5. 9dppekTnBHOCTL paboTbl B Bbi-
BUPaEMOM cermMeHTe PbIHKa, C yUeToM
CNIO>KUBLUMXCA TPaAMLMI 0OpasoBa-
TE/IbHOMO YUPEXKAEHHS, Er0 NOTEHLM-
ana, pecypcos.

Kak y>xe oTMeuanocso Bbliiue, OLeH-
Ka NepCneKTUBHbIX CErMEHTOB PbIHKa
[LO/>KHA CoYeTaTbCs C aHa/I30M pe-
CypcoB obpazoBaTelbHOro yupexkie-
HUS, MOO UX 3aBOEBAHUE MOYKET OKOH-
UMTbCA HEYAAuYHO, ec/in yuebHoe 3a-
BefleHue He obnafaeT OCTATOUHbIM
LNns 3Toro noteHuuanom. Mposege-
HWe aHann3a PecypCcoB CBA3aHO C
onpefeneHneM cnabdbix U CUIbHbBIX
CTOPOH yupexgaeHus. lna atoro
®. Kotnep v Kapen ®.A. ®Dokc pe-
KOMEHAYIOT NPOBOAWTL aHaNW3 pe-
CYpCOB y4ebHOro 3aBefeHUsi C UC-
nosib3oBaHWeM paspaboTaHHON UMK
[lOCTATOYHO Pa3BEPHYTOM TabMLbl
(lMpunoxcerue 7).

Hapsipy ¢ soctouHcTBaMu (BbicoKast
cTeneHb HarnsgHocTH obecneyeHa no
No3uuMsM 06pa30BaTeNIbHOrO YHPEXK-
[leHus1) naHHas Tabnuua umeet psag,
HepocTaTkos. [pexae Bcero Tabnu-
La rpoMO34Ka, B nognexallemM pas-
MeLLeHbl KpUTEPHH OLLEHKU 0Bpaso-
BaTe/IbHOrO yupexkaeHus (nepcoHar,
drHaHcUpoBaHue, obopyaosaHue,
CUCTEMbl, PbIHOYHbIE aKTHUBbI), HO MO
KaXkgoMmy Jaercs pacluMdposka ot
[BYX [0 NATW napameTpos. Takas He-
onpasfaHHast HeoBX0AMMOCTbIO AeTa-
NIU3auus BELET K YCIOXKHEHHIO W No-
Tepe onepaTMBHOCTU MapKETUHIOBO-
ro aHanu3sa. Tak, Nosy4nuTb faHHble Mo
CTPOKE «KauecTBO CUCTEMBI M/IaHWUPO-
BaHWUs» Oe3 NpoBeAeHHs NpeaBapH-
TeNbHOro 0BLIMPHOro UCCNeloBaHMS

HEBO3MOXHO. [ToMUMO Toro, NpaKTH-
UECKW HEBO3MOXXHO OJHO3HAUYHO M
[OCTOBEPHO OTBETHTb Ha BONPOCHI —

«3HTY3Ua3M, JIOSSIbHOCTb U 3aUHTepe-

COBaHHOCTb» nepcoHana. A Ha Hal

B3r/1s/ aHa/M3 pecypcos obpasosa-

TENbHOTO YupeXKaeHus Hanbonee non-

HO M [OCTATOYHO PaCKpPbIBAET IKOHO-

MWKO-CTaTUCTUUECKUIM METOA, C WC-

Nno/b30BaHWEM NPUEMOB CPaBHEHHS,

a aHasiu3 CUbHbIX K CNabbiX CTOPOH

SWOT-ananus’.

BaxkHO, uTOBbI NPH OLEHKE CBOMUX
cnabbIX 1 CUIbHBIX CTOPOH yuebHoe
3aBefeHue He NoJIaranoch TO/IbKO Ha
cobcTBeHHble cy>kaerus. [lna atoro
HEOBXOAMMO NPOBECTH 1 OTPaXKEHHOE
UccnenoBaHue, TO eCTb U3YUUTb MHe-
HWe obBLLEeCTBEHHbIX KPYroB o cebe,
uTo paet Honee O6BLEKTUBHYIO OLEH-
Ky. Taky'o oLeHKYy MOXHO NOyuHTb,
MCNOJb3ysi NPUEM aHKETUPOBAHHS No-
Tpebutenei. [lna aTux uenem paspa-
BoTaHa aHKeTa, KoTopas NpUBeaeHa B
lMpunoxcenuu 2.

[lns npoBefeHWs MaPKETUHIOBOrO
CerMeHTMpPOBaHHs pbiHka obpasosa-
TeNbHbIX YCNYr U 0Opa3oBaTeNbHbIX
yupexxaeHui 6binn BbibpaHbl Beay-
wue By3bl KabapauHo-bankapuu,
OCYLUECTB/ISIOLLME NOLATOTOBKY Kad-
POB A/151 TPOUNUPYIOLLUX OTPACEM
PEervoHa, U3 HWUX 2 rocyAapCTBEHHbIX
1 3 Herocy japCTBEHHbIX:

+ KBI'CXA — KabapgamHo-bankapckas
rocyfapcTBeHHas CeibCKOX03si-
CTBEHHas aKagemusl.

¢ KBI'Y — KabapauHo-bankapckui
rOCyAapCTBEHHbIN YHUBEPCHTET.

K HerocynapcTBeHHbIM By3am OTHO-
caTcs:

+ HOBYIK — Hanbuukckui comnuan
Benropopackoro yHueepcuteta llo-
Tpebutenbckoi Koonepaumu.

¢ KBUB — KabapanHo-bankapckui
MHcTuTyT BrsHeca.

¢ CI'A— CoBpemeHHas ['ymaHuTapHas
Akapgemus.
CermeHTUpOBaH1E NPOBOAWM C yue-

TOM C/IefyIOLLIMX NapaMeTpOB:

¢ CMeuranbHOCTH, KOTopble Npega-
ralotcs gaHHbiMK obpasoBaresib-

HbIMU YUpEXAEeHUsSIMU — TOBap

(produchd);
¢ POPMbI U CPOKM OBYUeHHs, Npea-

naraemble By3amu (place);
¢ CTOMMOCTb 0OyyYeHUs — LeHa

(price);
¢ NOJIUTHKA NPOLBUXKEHHUA By3aMH

cBOMX ycnyr (promotion).

B kauecTBe napametpa cermeHta-
LMK BO3bMeM hOPMbl COBCTBEHHOCTH
(rocypapcTeeHHble W Herocygap-
CTBeHHble 06pa30BaTe/IbHbIE yUpeX-
Zenus). CnepytoLmMm napamMeTpom 415t
cerMeHTauuu BbibepeM ToBap — cne-
umanbHoctu (maba. 3).

Mo aaHHbIM Tabauubl 3 cambiMu
PacnpoCTpaHeHHbIMH CreLUanbHOCTS-
MM Cpeav npeaiaraeMbix Ha pbiHke QY
Kabapauro-bankapckoi Pecnybaunku
ABNAIOTCA: ByXranTepCKUi yueT 1 Me-
HEJPKMEHT,

lNepeinem Kk cnefytoLiemMy napamer-
py — hOpMbI U CPOKH 0BYUEHHS.

Mo paHHbIM mabauysl 4 BUgHO,
UTO HaJIMUME HECKOJIbKMX hOpM 00Y-
UEHHS, KaK B roCy4apCTBEHHbIX, TaK U
B HErOCyAapCTBEHHbIX By3aX NO3BO/Is-
€T yA0BNETBOPHTL NOTPEBHOCTH.

C yueToM cermeHTaLmm noTpeduTte-
New No BO3pPacTy — BbINYCKHUKH
11 knaccos (ot 17 pno 20 ner), B3poc-
noe Hacenexue (ctapuwe 20 ner).

C yuetom obpa3zosaH1s — UMelo-
LLpe BbicLiee 0bpa3oBaH1e, UMetoLL1e
cpefHee cneuranbHoe obpasosaHue,
UMetoLLMe cpefiHee obpa3oBaHHe.

PaccMoTpum cermeHTaumio poiHKa
obpasoBaTtesibHbIX YC/Iyr, N0 CTOMMO-

4 Kotnep ®@., boyen [x., Mesikens [x. Mapketunr. loctenpummctso, Typusm. Yuebuuk. M.: KOHUTU. - 1998. — 787c.
5 Buxanckmii O.C., Haymos A.M. MeHepxMeHT: yenosek, cTparerks, opraHmsaums, npouecc. Yuebuuk. — M.: Uap-so MIY,

1996. —268c.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027
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Tabnuya 3
CermeHTauusi By30B no ToBapy (NpeanaraembiM CrneLmasbHOCTIM)

=
o
d

CneunansHOCTb KBICXA CrA KBUB HOBYINK

)KypHanuctuka

AVHrBUCTUKA

UcTtopus

lOpucnpyaeHuma

MeHepxMmeHT

Martematuka

Xumusa

Feoakonorus

Buonorus

MNeparoruka

Mcuxonorus

duskyneTypa

CoumnanbHbIN CEPBUC U TYPU3M
Kommepumsa

TeXHOAOTUA NPOAYKTOB NUTAHUA
UHPopmaTtuka *
ArpoHomus
ArpapHas 3KOHOMWKa
3o0TexHUs

DUHaHCbI U KpeauT
Byx.yuet u ayaut *
JKcnayaTtauusa aHepreTMYeCcKUX YCTaHOBOK
FocypapcTBEHHOE U MyHULMNAAbHOE ypaBAeHWe
JKcnAayaTaumMa 3NEKTPUYECKoro o6opyaoBaHuUA *
TexHUKa U GU3MUKa HU3KUX TeMnepaTyp
NeuebHoe peno *

k| k| k| k| k| ¥| k| ¥| k| *¥| *| *| *| *

*| *| | *| *| *| *| *| *| *| *

Tabnnya 4
CermeHTauus no opmam 1 cpokam obydeHus

Cpok 06yueHH1A No cneuuanbHOCTAM

Byabl ®opwma o6yueHus 6yx. yuet MHpOPMATHKaA U HaAOTU U HanoTo-

U ayaut BbIYUCAUTEABHAA TEXHUKA ob6A0XKEHUe
5 5

6
4

MEeHEeAKMEHT | ropucnpyaeHuusa

l>*
o
(&)}
(&)}

KBIY

o o O

KBICXA

Cra

3,6 3,6 - 3,6

KBUB

HeBYMK

DWW |P|OD|Ww|P|OD|W|[FP|o|w|F|o|w
o
[$)]

*p — nHeBHoe (OYHOE), 3 — 3004HOE, B — BTOPOE BhLICLLEE.

cTv 0byuerus (LeHa) Ha npumepe Ta6- Ho Tako# uHdpopmaumm Hegoctatod-  Hose. O6pasoearesibHblie yCyru, npe-
auyer 5. HO /151 BbIDOPA YCNyru, KpOMe Toro,  JocTasnisieMble By3amu KabapauHo-
U3 tabnuubl 5 BUAHO, uTo HaMbo-  HeobxoAuMO 3HaTb, Kakue yuebHble  Bankapum, crpynnMpoBaHbl no npuaHa-
Nlee BbIrofHbIE YC/IOBUSA MO ONjate  3aBefeHWs NPefoCTaBNAloT BO3MOXK- Ky NPefocTassieHus obyueHus Ha Broa-
npepocTaensetr KBUB. HOCTb 0ByuaTbCsl Ha BIOPKETHOM OC-  YKETHOM U KOHTPaKTHOM ocHoBaxS.

6 Mupkmn B.T. TpynnupoBku B coLMAnbHO-3KOHOMMYECKMX UccnenosaHuax. M.: @unancel u ctatuctuka, 1985, — 224 c.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Tabnnya 5
CermeHTMpOBaHMe Mo CTOMMOCTU 06Y4YEHUS (3@ OAMH rof 06y4YeHUs)

CneunanbHOCTH KBIY KBICXA Cra KBUB HpBYNK
1. MeHeAXMEHT 33000 - 14300 12000 17600
2. OpucnpyaeHuusa 35500 - 14300 - -
3. byx. yuet v ayaut 33000 16000 14300 13000 17600
4. UHdopmaTHKa U BblUUCAUTENbHAA TEXHUKA 18800 - 14300 12000 -
5. Hanoru u HanoroobroxxeHue 33500 14500 - - -

[Ilnsa Toro uTo6bI 3a88UTb O cebe U
YKPENWUTb CBOW MO3WLMHK Ha PbIHKE,
NPeanpUATHA 1 opraHu3aumuu npube-
raloT K pexkname. Peknama cny»ur sy-
3aM He TO/IbKO CPeACTBOM yTBepXKe-
HUs cebs Ha pbiHKe 06pa3oBaTeNbHbIX
YCNYr, HO M CNOCOBCTBYET NPOABHIKE-
HUIO yCNyr Ha pbiHKke’. Ho B ycnoBusax
Hallew pecnybanKM By3bl ee NpaKTH-
UECKH He UCMONb3YIOT.

Takum 06pa3om, B MUPOBOW Npak-
THUKE UCMO/b3YIOT ABa NPUHLMUNUASb-
HbIX METOAOIOMYECKUX NOAX0AA K
MapKEeTUHrOBOMY CErMEHTUPOBAHMIO.
B pamkax nepsoro noaxoaa, UMeHye-
MOro a priorinpefBapHUTENbHO U3BE-
CTHbI: MPU3HAKWU CErMEHTUPOBaHHUS,
UMCNEHHOCTb CErMEHTOB, UX KOJIMUe-
CTBO W XapaKTePUCTHKH, a TaKKe Kap-
Ta cermeHToB. To ecTb noapasymesa-

€TCsl, UTO CEerMeHTHble TPynMbl yXe
chopMUpPOBaHbI 418 faNbHEeNLWUX
Lenei MapkeTuHra. B pamkax BTopo-
ro noAxopaa, KoTopblid Ha3biBaeTcs
post hoc, noapasymeBaeTcs U3Hadaslb-
Has HeonpegaeneHHOCTb NPU3HaKOoB
CerMeHTUpoBaHHUA U CYLLULHOCTHU CaMUX
CErmMeHTOB. ITOT METOA NMPUMEHSIOT
NP CerMeHTUPOBaHUH NoTpeduTe b
CKMX PbIHKOB, CErMEeHTHasi CTPyKTypa
KOTOPbIX HE ONpefesieHa B OTHOLLe-
HWMW OKa3blBAEMOM YCYTU.

CermeHTHpoBaHUe NpeaoCTaBnser
BY3Yy BO3MOXHOCTU: HAUTU CBOW y4ac-
TOK pbIHKa, OBHAPY>KWTb He3anoNHEH-
Hble NPOCTPaHCTBa, NPaBU/IbHO pas-
paboTaTb M peasM3oBaTh BCE 3/1eMeH-
Tbl MUKC- MapKeTHHra 415l KaXXA0ro
cermeHTa, COKpaTHTb pacxofpl Ha 06-
CNY>XUBaHWE HENepPCNeKTUBHBIX Cer-
MEHTOB pbIHKa.

B kauectse HefOCTAaTKOB MOXHO
yKasaTb, UTO CErMEHTUPOBaHHE aena-
et bonee goporocToALMM NtoBOW
6uM3Hec, Tak KaK yuebHOMY 3aBeeHHIo
NPUXOAMTCA PaCLUIMPSATb aCCOPTUMEHT
obpa3zoBsaresibHbIX yCAyr, nprucnocad-
NIMBas UX NOJ, 3anpOChl Pa3MUHbIX
rpynn notpebutenen. Monbitka co-
34aTb MHOMO CneLuanbHOCTEN WM
Cneuranu3aumnii, MoXeT NPUBECTH K
pacnblieHHIO CPeACTB UK ocnabne-
HWIO NO3MLMI 0Bpa3oBaTeNbHOro yu-
peXXAEeHWUs Ha PbIHKe.

Takum 06pa3om, NpUCTynas K akTHB-
HOM AEeATeNbHOCTH B 0BNacTH NoMCKa
HOBbIX BO3MOXHOCTel, obpasosa-
TeNbHOE yupexaeHHe A0/KHO PyKO-
BOACTBOBAaTbCA YETKUMU NPUHLUNTAMH
NoOBbILLIEHWUs CBOeN Be30NacHOCTH U
YCTOWYMBOCTH, He noagepras cebs
NOBbILLEHHOMY (DUHAHCOBOMY PHCKY.

7 Kpbinoe M.B. Teopus u npaktika peknamel B Poccumn. — M.: LLEHTP, 1996. — 320 c.; ®pugman I A. Ewe oann cnocob
COCTABNEHWS| KOHLENLUMM PEKIIAOMHOM AESTENbHOCTM, MM YTO TOKOE KOHLENUMs PeKIaMHO-MAPKETUHIOBLIX Meponpustui //
MapkeTuHr 1 MapkeTuHrossle uccneposanms B Poceun. — 1997. — N2 7. — C.53 — 55.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027
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NPUNOXEHUE 1
AHanu3 pecypcoB o6pa3oBaTe/ibHbIX yUpeKaeHun (cermeHTayua no @. Kotnepy)
CUAbHaA No3uuma HeiTtpanbHas Chabas no3uuus
Bbicokasa CpepHss Huskasa nosuvuusa Bbic. Cpea. Hus.

MepcoHan

1 .AocTaTouHasA YUCAEHHOCTb?

2. KBanudukauma?

3. SHTYy3uasm?

4. NOANbHOCTL?
5.3auHTEpEeCcoBaHHOCTb
®uHaHcMpoBaHHe

1 .AoCTaToyHOCTL?

2. M'nbkocTb?
O6opyaoBaHue

1 .AocTaTtoyHOCTL?

2. M'nbkoctb?

3. KauectBo pacnonoxeHua?

cucremsl

1. KauectBo UHPOpM.
cuctembl?

2.KauecTBO cUCTEMDI
NAaHUpPOBaHUA?

3. KauecTBo cucTeMbl
KOHTPOAA?

PblHOYHbIE aKTUBbI

1 .basa yuawumxca?

2. bbiBLIKE BbINMYCKHUKKU
W Ap. CNOHCOPbI?

3. KauectBo npenopaBaTeAbCKOro
coctaBa?

4.06wasn penyrauus

NPUNOXEHHME 2
AHKeTa aGMTYpPMEHTa NOTEeHUHaNbHOro By3a

1. JlnuHble paHHble abUTypUeHTa
* MamMunus, UM, OTHECTBO
» Obpa3soBaHue:
* HEOKOHUEHHOE BbICLLEE;
* cpenHee;
* cpegHee cneuuanbHoe.
* YuyebHoe 3aBefeHve, KoTopoe Bbl OKOHUMIM MK B KOTOPOM 0Byyanuch
. Mo kako# cneuuanbHocTH Bbl xoTenu 6ol 0bydatbes B noTeHuManbHoM By3se?
Uro 6onee Bcero Bac npuenekaer B noteHunanbHOM By3e (BO3MOXHO Bbl€/IeHUE HECKOJIbKMX NapameTpoB):
* CNOMKUBLUMWCA UMUK BY33;
* NpuBNEKaTENIbHOCTb NOCTPOEHHA ydebHOro npouecca;
* BbICOKWM ypOBEHb NPOGECCHOHAIbHOW MOAFOTOBKH BbIMYCKHUKOB;
* BbICOKOKBa/IM(PMLMPOBAHHbIN NpenoaBaTe/lbCK1i COCTaB;
* LleHa oByueHus.
4. Kak Bbl ouenuBaete BeposTHOCTb cBOero Byayuiero obyyeHus B NOTeHLWaNIbHOMBY3E:
* a4 xouy U ByLly YUUTbCS UMEHHO 34€eCh;
* BecbMa BEPOSATHO, UTO UMEHHO 3LeCh;
* noka He 3Halo;
* CyLLeCTBYIOT anbTepHaTUBHbIE BapHUaHTbl, U Noka Kosebocb B BbiBope.
5. Kak Bbl noctynute B cnyuae, ecnu He HabepeTe Hy)XHOE KOMYECTBO Hannos:
* nopam QOKYMEHTbI B APYroi By3;
* OCTaBNIO AOKYMEHTbI B 3TOM e By3e, nofaM 3asBfieHue Ana ObydeHWs Ha KOHTPaKTHOM OCHOBe.
6. Yrto ans Bac urpaet Hanbonee 3Haunmylo posib npu Bbibope By3a, rae Bbl xotenu 6bi 0byyaTbes (BO3MOXKHO BbifeneHHe
HECKOJIbKUX NapameTpoB):
* LeHa 0byueHus;
* NPECTUXKHOCTb BY3a;
* MecTopacnonoxeHue By3a;
* BO3MOXHOCTb MonyyeHust u3bpaHHoi npocheccuu;
* HanUuMe OBLLEKNTHS
* HanuuMe BOEHHOW Kadheapbl.

w N
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lpecc-penns

1l-4 CNEL{UAJIUSUPOBAHHDbIA ®OPYM «BTL-2006»

28 mapma cocmosnace 2-s ceccus ll-eo CneyuanusupoBarnHozo @opyma «BTL-2006» — «Event marketing —
cpedcmBo macuwmabHozo BoBreyeHus ».

B ceccuu, nocBsweHHol o0Homy u3 Haubosee OuHamuyHo pa3BuBarowuxcs HanpaBaerul mapkemuHaa — co-
bbimutiHomy MapkemuHay — npuHsau ysyacmue 6oaee 90qenoBek. Cpedu Boicmynarowux u yyacmHuxkoB Dopy-
Ma 6binu pykoBodumesnu u mon-meHeoxcepsl npou3BodcmBeHHbIX U cepBUCHBIX KOMNAHUL, PEKAAMHbIX a2eHmcmB,
cneyuanusupoBarreix CMU, Bedywue sxkcnepmer Akademuu Mapkemureaa, lunvduu Mapkemono2oBu YuebHozo
Lempa BTLSTUDY.

®opym oTkpbin uneH mnbaun mapkeTtonoros, MNaptHep v [naBa Poccuiickoro npepcraeutensctea Trout& Partners
Anekceii CyxeHko. B ceoem foknasie «Kak npueneub v yaepskatb notpebutens 21 seka?» asTop 0603Haunn OCHOBHble
TeHAEHUMU pa3BUTHS MapkeTuHra B PO 1 B Mupe. o MHeHHIO aKCnepTa, B COBPEMEHHbIX YC/IOBUAX TPAAULMOHHbIE
MapKETHHIrOBbIE PeLLEHUs TEPAIOT CBOIO acpdheKTUBHOCTb. CeroaHs, Ans Toro utodbl AOHECTH HEOBXOAUMYIO UHPOPMAa-
LMo fo NnoTpebUTenNs, He UMEET CMbIC/Ia MEXaHWUYECKH HapallMBaTb 06beMbl KOMMYHHKaLWK. KoMnanuu gonxHbl no-
BWTb TOT MOMEHT, KO ja noTpebu1Te b FOTOB BOCIPUHUMATb MX cOoBLLLEHHe — Toraa peknama paboTaeT. B atoi cutyaumu
K/IloUeBOe 3HaueHue npuobpeTaeT «paspeLumnTesibHbIM MapKETUHI, CYyTb KOTOPOrO COCTOMUT B TOM, UTO NoTpebuTenb no
CBOEW BoJie nonyyaet coobuueHue oT KoMmnaHuu. A, CyxeHKO NpeaJioXKn/ POCCHICKUM KOMNaHUsiM 06paThTb BHUMaHWe
Ha TEXHOJIOTUH «BUPYCHOTO» MapKETHUHIa, OCHOBAHHOIO Ha NPOABHYKEHWUH «MU3 YCT B yCTa» U «Moge». OH TakoKe NoguYepKHY
Ba)KHOCTb OMepaTUBHOM «0BpaTHOM CBA3M» C noTpebuTenem. [1ns Toro utobbi NoAyUMTb OBPATHYIO CBA3b, KOMNAHWH
[OOJKHbI aKTUBHEE UCMO/Ib30BaTb TEXHOIOMMU CNIOHCOPUHIa, NPOBOANTb BOJIbLLE KOHKYPCOB M BUKTOPHH. [0BOpS O
cobbiTuitHOM MapkeTuHre, A. CyxeHKO NpeioXun KoMnaHusM He 3abbiBaTb O CBOMX COBCTBEHHbIX COTPYAHUKAX U
3a[lyMaTbcs 0 HEOOXOAUMOCTH NPOBEAEHHA Pa3HOro POAa KOPNOPaTHBHbIX event-MmeponpHUaTHit. JlIosbHOCTb CO CTOpO-
Hbl NAPTHEPOB W NEPCOHA/A KOMMaHWK — HENPEMEHHOE YC/IOBUE JIOA/IbHOCTH KOHEUHbIX NOTpebuTesen, a CTMMYIMPO-
BaTb JIOS/IbHOCTb MOXKHO B PaMKax OpraHu3aLnu KoprnopaTHBHbIX COBbITHI. [p1 3TOM KOMNaHWAM CefyeT OTKa3aTbCst
OT CTaHAAPTHbIX NOAXOA0B W MPOBOAWTL MEPONPUATHS B aTMOCEPE NPa3fHUKA U OTApIXa.

B ceoem goknage ren. aupektop PA Point PassatHaranbs BaxutoBa obpatuna BHUMaHHe yuacTHUKOB DopyMa Ha
CTpaTeruy paspeLlueHnsi KPU3UCHbIX CUTYaLMH B peanindaLiMm npoeKToB. Kak oka3anoch, B3aUMOOTHOLLIEHHWS KIMEHTOB U
PEK/IaMHbIX areHTCTB — OJlHa M3 K/loueBbIx Npobnem, BonHyoLIMX poccuiickoe BTL-coobuiectso. B xoae auckyccuu
YHaCTHUKM COLLIMCb HA MHEHWM, UTO BO M30eKaHWe BCEBO3MOXKHbIX TPOB/IEM B paMKax peaiusaLu NpoeKTa, KoMNaHuu
[OJKHbI yaensTb 60/blue BHUMaHWs NpopaboTKe BCex AeTaslen eLue B NPOLIECCE ero YTBEPXKAEHHS € 3aKasurkom. H. Ba-
XWTOBa NopeKoMeHAoBana ydacTHUKam Mopyma usberarb 3aBeLOMO HEPea3yeMbIX MPOEKTOB, AaXKe EC/IU 3aKa3UMK
npeganaraer areHTCTBY 3HaUMTEIbHOE BO3HarpaskaeHue.

YnbaHa MyukoBa noceaTHna CBOM JOKNAL KOHLENTYa/lbHbIM OCHOBaM COBbITMMHOro MapkeTuHra. o ee MHeHUIO
event— OopHO U3 BaXKHEMLLMX cpeacTts KOMMyHUKauun C NOTeHUHUaIbHbIMU U/TKU CYLLLECTBYIOLLUMU NapPTHEPaMHU UTH
notpebutensmu. CobbITHs fatoT NpeKpacHyo BO3MOXHOCTb NPOBeAEHHUS 3GPEKTUBHOM NPE3eHTaLMHU 1 YCTAHOB/IEHUS
JINYHbIX KOHTAKTOB C Ae/10BbIMK NapTHepamu. [pu 3ToM cobbiTHs MOryT BbITb OpraHW30BaHbl B COOTBETCTBUH C CAMbIMM
Pa3HbIMM LIENISIMU — NOOLLPUTESIbHBIMU, CTUMYJIUPYIOLLUMM, C LIESTbIO MHEPOPMHUPOBAHHS, MO0 C LENbIO NOAAEP>KaHUs
UMHUI>Ka KOMMNaHUU.

BypHyto peakumto ayautopuu Boiasanu BbictynneHusi Cepres PomaHioxa, lOHus [laBbigoBa v Makcuma MpuHa.
MHHOBaLMOHHOCTb NpeaiaraeMbix MMU MaeH, a Takke hopMa nogaun Matepuasna cnocobCcTBOBaNM aKTUBHOMY BOB/ieUe-
HUI0 yyacTHUKOB PopyMa B obcyxaeHne poknanos. Ceprei PomaHioxa pacckasan ydactHukam Mopyma o BO3MOXKHOC-
TAX NPUMEHEHUS ICUXOTEXHOJIOMMH B OpraHn3aLmm cobbitrit. Makcum MMpUH Nogesimics onbiToM B opraHusauuu flash-
mob. KOHui [asbinos npeacrasui Hanboee akTyasibHble U SPKUE UOEH, PEAIM30BaHHbIe 3apyBeskHbIMU MapKeTolora-
MU U PEKIAMUCTaMU B NOC/IEAHEE BPEMSI.

O cBoeM npaKTUYECKOM OnbITe peanu3auuu event-npoektos B Poccuu pacckasanu UpuHa Mouceesa, Buktopus
XpaHoBa v AneHa KpaBuoBa.

Tema, 3aTpoHyTas Bo 2-# ceccun MopyMma, oKkasanacb HaCTO/IbKO aKTyaslbHOH W BOCTPEOOBaHHOM, UTO YueBHbIN LEeHTP
BTLSTUDY no MHorou1cneHHbIM npocbbam opraHU3yeT AONOJIHUTENIbHYIO CECCHIO N0 BONPOcaM cOObITUIHOroO
MapKeTuHra 24—25 mas 2006 r.

Ort3biBbl M (hoTorpacpunn c Popyma, a Takke pesioMe JOKIAAUMKOB pa3melleHbl Ha caitte www.btistudy.ru.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



MEXAYHAPOAHAA NPEMUA
«JIMAEP 3KOHOMUYECKOIO
PA3BUTUA POCCHUN»
MockBa

Jludep — 3mo npeixcde Bcezo
omBemcmBeHHOCMb, CMAmMyc U NOA0NCEHUE

MexxayHapogHas npemus «Jlugep akoHomuueckoro paseutusa Poccumn» nposogurca «MexxgyHapogHoi OpraHu-
3auuer MNpegnpuHumateneis» npu yuactmn «MexkayHapogHOrO 3KOHOMUYECKOTO COLMAIIBHOMO POHAA» , UHBECTULIMOH-
Hol komnaHuu US PRIORITY INTERPRISE v nopnep»kke Poccuickoin Accoumaumnm lepoes.

«MexxayHapopaHas Opranusauus MNpegnprHrmateneit» TeCHO B3aMMoaeNCTBYeT ¢ ObIBLUMMM 45-10 TOProsbiMK Npej-
crasutenamu Cosetckoro Cotoza u Poccun. OHu BHECIM BECOMDbIN BKaJ, B pa3BUTHE B3aUMHOro ToBapoobopoTa ¢
3apy6eXKHbIMU CTPaHaMH B LENISIX Y/yULIEHWS OTEUECTBEHHOM 3KOHOMUKU. B HacToswee Bpems MOIT akTveHO nogaep-
>KMBaeT NOJIOXKUTE/IbHOE peLlieHWe Bonpoca no npuceoeHuio Toprosbim npefctasutensm CCCP n Poccuu, Bbilweawinm
Ha neHcuio oo 1995 roaa, AONONHUTENBHOIO EXXEeMEeCAYHOro MaTepUanbHOro obecnedveHus. XogatancTso no aTomy
BOMPOCY Y>KE PACCMOTPEHO U noalep>kaHo MUHUCTEPCTBOM 3KOHOMHKKH U Toproesin PM u MuuucTepcTBoM 3npaBooxpa-
HeHus PO.

MoueTHbiM [Mpe3naeHtom MexxayHapoaHon Opranusauuu MNpeanpuiumartenei asensetca I'.C. LLlykuH. «MHoM 3a-
koueHo okono 2 000 koHTpakTos Ha cymmy 6onee 2 000 000 000 nonnapos CLLA, — ykasbieaeT leopruii Cepreesuu.
Camble KpynHble M3 HUX — JOroBopbl Ha cTponTenbeteo «KAMA3a», Uebokcapckoro TpakTopHoro 3aeoaa, MexxkayHa-
POZLHOro TOproBoro LeHTpa B Mockee, 0cBoeHWe SIKyTCKOro ra3oBoro MectopoXaeHus. Bctpeuasich B pa3Hble ropi ¢
Tpems MpeaugeHtamu CLLA, co MHOrMMU npefcTaBuTtensiMu KpynHoro 6usHeca, Bkntouas Pokdennepa, s npuwen k
OAHO3HAYHOMY BbIBOLY O TOM, UTO MPH 3aK/IOHEHUH KOHTPAKTOB, 0COBEHHO HarnpasieHHbIX Ha BbiMOJIHEHUE roCyAap-
CTBEHHbIX HYX[, CTaTyC W AefoBas penyTau1s nMaepa 4oMKHbI ObiTb 6e3ynpeuHbiMU. ITo 0b6sA3aTeNbHbIN 3a10r Aasb-
HeMwe ycnewwHol paboTbl U BrU3Heca».

Harpaxknenve MexxgyHapogHoH noyeTHoM npemuer «Jlugep akoHoMuueckoro passutusa Poccumn» — ato ans
KaXk4oro pyKoBOAMTENS NPeXe BCEro cTaTyc, NosoXKeHue, U3BecTHOCTb. Bala »xu3Hb uameHsietcs, Bac y3HaioTt v
NPU3HaIOT. ITO AAET HOBbIM CTUMYJI K AOCTUXKEHWIO NOCTaB/IEHHbIX Lenew. Jlufepbl 3KOHOMUUYECKOrO pa3BUTHS — onopa
Poccuu. Onu onpegensioT v 6yayT onpefensiTb NOSIMTHUKY M pa3BUTHE Hallel CTpaHbl B 61MxKaiLIMe HECKOBbKO NeT.

Mpemus «Jlnaep SKOHOMUYECKOTO Pa3BUTHA» BPyYaeTCs 06Pa3LOoBbIM OTEHECTBEHHBIM, HHOCTPAHHBIM W COBMECTHbIM
NpeAnpUATUSAM, KOMNaHUAM, OPraHU3aLUUaM, YUPEXIEHUSM U UX PYKOBOAWTENSAM 3a BbICOKWE NoKa3aTe/Iu 3KOHOMUYe-
CKOro pocTa v NpOosBAEHHE COLMabHOM OTBETCTBEHHOCTH Nepe CBOMMU paboTHUKAMM U nepes, OOLLECTBOM B LiE/IOM.
B uione 2006 roga npoinget Llepemonus HarparkaeHus [Npemuen B Byx rpynnax HOMUHaUMM: «Jlnaepbl 3KOHOMUUECKO-
ro pocra» v «Jlngepbl 8 061aCTH COLMANBHON OTBETCTBEHHOCTH BU3HECaY.

MNoppob6Hyio nHgpopmayuio o MexxgyHapogHoi npemun «Jlngep akoHoMHuecKoro passutus Poccuun»
MO>XHO HalTHU Ha opULIMaNIbHOM calTe npemuu http:/ /www.moprus.ru.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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peKnama

OTHEIO NEPBbIE
AOBUBAIOTCH BOJIbLUEIO
YEM OCTAJIbHBIE?

1-I'0 UKOHS B 9KCMOLLEHTPE HA KPACHOW NMPECHE COCTOUTCS AUCKYCCUS
«MAPTU3AHCKUA MAPKETUHI MPOTUB TPALULIMOHHOIO»

Bii;g; T;amnmeu Konpan Nesncon [ POCCHH)

+ PaccmoTpeTb pasninyHbIe MapKETHIOBbIE KOHLIENLMI B CBETE COBPEMEHHOIO O13Heca.
* TpennoxmTb MHTErpupOBaHHbIe MapKETUHIOBLIE KOMMYHMKALMN

(MapTu3anckoe anddepeHumpoBaHme).
» CohopmynuposaTb Keitchl 1 BOMPOCH! BEAYLUMM MapKETUHIOBbIM CrieLMan1cTam

(Oxexy Tpayty n [Ixeto KoHpagy JIeBUHCOHY).
* JInyHo noo6iuarses ¢ [xekom Tpaytom v [xeem KoHpanom J1eBUHCOHOM. CALL CENTRE
» MpuHaTb yyacTve B GoPMMPOBAHII MAPKETUHIOBLIX PELIENTOB A1 PasnnyHbIX Chep Ouateca.

obuuManbHbIA

MeponpusTie OpUEHTUPOBAHO HA PYKOBOAWTENENH CyXO MapKETUHTa, Kak KPYMHBIX, Tak 1 MaJlbiX MPEANPUSTHIA, KOHCYNbTaHTOB
BCEX U151 KOrO MApKETVHT SIBSIETCS HE TONIbKO paboToM, HO M 06PA30M MbILINIEHUS 11 CTUIEM XU3HM.

Oprarusatop Ten.: (495) 723-72-19 Opuupansias

coces e-mail: contact@studentcontest.ru 2}‘1’“%23”

o000 0O

ceces www.studentcontest.ru VX kwora noct
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