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W3paHue 3apernctpupoBaHo

B loc. Komutete PO no neyatu.
CBunaeTenbCTBO O perucTpauun

N2 016349 o1 11.07.1997 r.
MNepeperucrpuposaHo

B MuHuctepctse PP no genam nevaru,
TenepaguoBeLaH1s u

CpeAcTB MacCOBO KOMMYHUKaLUK.
CBunaeTenbCTBO O perucTpauun

MU N2 77-11651 o1 21.01.2002 .

U3paertca c aHBaps 1997 1.
BbIXOAUT eXXeMECAYHO.

PacnpocTpaHaeTca No noanucke.
MoANUCHBIE MHAEKCHI:

48668 — Katanor «PocnevaTtb»
40582, 43640 — O6beAUHEHHbIH
KaTtanor «Mpecca Poccun»
ANLTEPHATUBHASA MOAMUCKA:

AreHTCcTBO «MHTEpP-NOYTa»:

Ten.: (495) 925 1606

OdopMUTb NOAMNUCKY
MOXHO TaKKe Yyepes3 pejaKuuio.

MaTepuansl ana ny6nukauuu
NPUHUMaIOTCH

TONbKO B 3NEKTPOHHOM BUAE.
Pykonucu He Bo3BpalLaloTcs.
MNepeneyaTka MaTepuanos
TONbKO C pa3pelleHns peaaKuuu.

Tupax 900 aks.
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AHgpen HuKynmnH

OCOBEHHOCTU OPTAHU3ALIUH
MOJIEBbIX PABOT
MAPKETUHIOBbIX

UCCNENOBAHMUM

B PETMOHAX POCCUM

Huxynun Anppeii FTeHHagueBny,
nepebii 3amecTuTens gupektopa MHctutyTa
COLMAanbHbIX KOMMYHUKALMK, T. Tyna
www.sociocom.by.ru

e-mail: sociocom@tula.net

C paseuTHeM akoHOMHKH Poccun
HabnogaeTcsa GypHbIM pOCT KoNWue-
CTBa MapPKETUHIOBbIX UCC/IELOBaHMH,
B KOTOPbIX NPOSIBASAIOT BCe BONbLUYIO
3aMHTEPECOBAHHOCTD Y>Ke HE TOJIbKO
3anafHble MHBECTOPbI B MOUCKaxX PbIH-
KoB cbbiTa Ha TeppuTopuun PD, HO 1
oTeYeCcTBEHHble TOBAPONPOU3BOAHTE-
u. B cBSA3U € 3TUM MOXKHO OTMETHTD
CTPEeMUTE/IbHOE Pa3BUTHE PETMOHASTb-
HOrO acneKTa B MapKETUHIOBbIX UCC/le-
[loBaHUAX, uTO BNeyeT 3a cobok pac-
LUMPEHHE NAPTHEPCKUX CBA3EH MEX-
Ly KOMMaHWsIMK, NpodeccroHaibHO
3aHUMalOLLMMUCS OopraHu3auuen
MapKETUHIOBbIX UCC/IeJOBaHWUM B pa3-
NHuHbIX cybbekTax PO, v ysenuuerve
06beMOB NPOBOANMbIX NONEBbIX Pa-
60T Ha ocHoBaHWM cybrnogpaaa. Ons
U3yUeHHUS NPaKTUKW OPraHU3aLmm Ta-
Koro poaa pabot UHCTUTYTOM couu-
aNbHbIX KOMMYHHUKauUui (r. Tyna) B
okTabpe 2005 r. 6bi1 peasM30BaH Mc-
cnefoBarenbckui npoekT «OpraHusa-
LM noneBbix paboT MapKeTUHIOBbIX

U COLMO/IOrMUYECKMX UCCIELOBAHUI B
pervoHax Poccum».

Brauane HeobxoauMo ckasatb He-
CKOJIbKO C/10B, XapaKTepHU3yoLwmux
cam npoekT. ccneposanue 6binio Ha-
Le/IeHO Ha BbIICHEHWE OCHOBHbIX
(haKTOPOB, KOTOPbIE UrpPAIOT ONpeae-
NSAIOLLYIO POJIb MPU OpraH13aLu no-
neBbix paboT B perMoHax, a Takxe Ha

U3yyeHue HI0aHCOB BO B3aUMOOTHO-
LUEHWSAX MEXAY KOMNaHWAMM Noapa -
unKamu 1 cybnoapsaurkamu. Cpasy
CTOMUT OrOBOPMTBLCH, UTO NPOBEAEHHOE
UCCnefjoBaH1E He CTaBWJIO Nepeg, co-
60W 3aa4M BbIACHEHUS KaKUX-TMOO
3KOHOMMYECKHUX (PHUHAHCOBBIX) ac-
NEKTOB 3TUX B3aMMOOTHOLLEHHWH, a
6b1710 HanpaB/IEHO UCK/IIOUUTENBHO Ha
U3yuyeHHue UX METOLHUUYECKOHN U MOTH-
BaLMOHHOM COCTaB/SAIOLLEN.

NccneposaHre npoBogunoch MeTo-
[IOM NMUCbMEHHOIO OMpoca NyTeM ca-
MO3arnoJ/IHeHWs aHKETbl C OTNPABKOM
€e No 3/1eKTPOHHOM nouTe. B uccne-
ZLLOBaHWM NPUHSAK yyacTue 145 kom-
naHun, Npod)eccuoHanbHO 3aHUMa-
IOLLIUXCA OpraH13aLmren Couuonoru-
YECKHUX U MAPKETHHIOBbIX UCCIefo-
BaHWM Ha TeppuTopun Poccuu. Beero
aHkeTbl Bbicblnanucb 570 uccnepo-
BaTe/IbCKWUM LieHTPaM, TO eCTb OTBET
6b11 nonyueH ot 25% opraHusaumii.
PecnoHgeHtamu gaHHoro uccnepo-
BaHWA BbICTYNUIN PYKOBOAMUTENH
KOMMaHWM, UX 3aMECTUTESH, a TaKxKe
PYKOBOAWUTENW WAK CMELUAIUCTDI
NOJIEBOrO Hamnpas/iEHWUA U Npouue
cneuranucTbl. JletanbHo xapakTepu-
CTUKa BbIBOPOUHON COBOKYMHOCTH
uccnenoBaHus (4OMKHOCTb PeCcnoH-
[LeHTOB, THUMbl FOPOAOB, PEFMOHbI MO
dhefiepasibHbIM OKpYyram) npeacrassie-
Ha B mabauyax 1— 3.

Tabnnya 1
CraTyc pecrioHleHToB
DonxHoctb Dons, %
PYKOBOAMTENM KOMNAHMIM 40,0
30MECTUTENU PYKOBOAMTENEN KOMNOHUM 16,6
PYKOBOAMTENM NONEBbIX HANPABNEHUM 33,8
CREeLManuUCTbl NONEBbIX HANPABAEHUM 3,4
npoYMe CreumuanmucTbl 3,4
He OTBETMNIU 2,8
Tabnuya 2
PacrnipeageneHne KomnaHui no t1ny ropojoBs
Tun ropoaa Dons, %
- Mocksa 15,9
- ropopa-MMIIMOHHUKM 31,7
- QAMMHMCTPATMBHBIE LIEHTPbI Cy6bekTos PP 49,0
- npouue ropoaa 3,4

Ten./dakc pepakuuu: (495) 168 3093, 956 7027




Kak nokasanu nosnyueHHblie AaHHble,
NPaKTUUECKH TPH YETBEPTU UCCNef0Ba-
TeNbCKMx KoMnaHmit Poceun (71,7%)
B TOW UJIM UHOM CTENEHU 3a AecATb Me-
caues 2005 r. nonb3osanucb ycnyra-
MM pervoHasbHbIX CyOnoapsaYMKOB
MNpPY OpraH13aLu MapPKETUHIOBbIX UC-
CnefoBaHuWi Ha Tepputopun Poccuu.
Mpw 3TOM, KaK 1 OXXHAaNoCh, Hanbo-
Jlee aKTMBHO WCMOJIb3YIOT NOA0BHYI0
NPaKTUKY CTO/IMUHble KoMnaHuu. Kpo-
Me TOrO, MOXXHO OTMETUTb TEHAEHLMIO
CHWXXEHWSi O6BbEMOB MCMO/b30BaHMS
pervoHanbHbIX CyOnoapsAYMKOB C
YMeHbLLEHWEM pa3mepa U aMUHWUCT-
PaTUBHOM 3HAYMMOCTH rOPOLaA, B KO-
TOPOM PacrnoiaraeTcs KOMNaHUs-Nos-
PAAYMK, UTO HAr/ISAHO NPELCTaBNeHO
B mabauye 4.

Cnepyet OTMETUTb, UTO CTO/MLA
NMOMPYET HE TONIbKO MO KOJIMYECTBY
KOMMaHWM, NPaKTHKYoLLMX cybnos-
PSAbI, HO U MO YAC/TY MAPKETUHIOBbIX
NPOEKTOB, NPOBOAUMBIX C UCMO/b30-
BaHWEM yC/yr perMoHanbHbIx cybnofi-
psaauunkos. Tak, ecnu cpegHecTatu-
CTUYECKasi MOCKOBCKasi KOMMNaHus 3a
nepuop c aHBapa no okTabpb 2005 .
npoeena nopsaka 40 uccnepoeaHui,
B KOTOPbIX OblNM 3a[1€MCTBOBaHbI pe-
rMOHasibHble NOJISA, TO, aHa/IOTMYHO,
opraHvMsauuu U3 LpPyrux roponos
Poccuu nuwb 15.

MNpenmeToM UccnefoBaHUM C UC-
NoNb30BaHWEM NPaKTUKK PerMoHasIb-
Horo cybnoapsaa NPUMEPHO B PaBHbIX
[ONAX BbICTYNAIOT Kak oU3nyecKue
(49,8%), Tak v topuamueckme (50,2%)
NWLa, a Cpeam MeTo/10B NPOBeEHMS
uccnenosaTenbckmux paboT cambiM no-
NYNAPHbIM ABAAETCS JIMUHOE MHTep-
BblO — BOJ1e€ NOJIOBMHbDI MapPKETUHIO-
BbiX uccneposanui B 2005 r. 6biam
npoBeaeHbl C UCMO/b30BaHUEM UMEH-
Ho 3atoro meTtoaa (56,1%).

M3 ocobeHHOCTEN MCMONb30BaHUSA
TeX UM UHbIX METOI0B NPOBEAEHHS

Tabnuya 3

TepputopuasbHoe pacnpeneneHme

®DepepanbHbii oKpyr: Oons, %
0O 26,2
C3®0 8,3
IOPO 13,8
neo 19,3
Y®O 9,0
CPO 17,9
ilole) 5,5
Tabnuya 4
Mcrnonb3oBaHUe ycayr permoHabHbiX cybrnoapsadmkos B 2005 r.
Tun ropoga: Dons, %
Mockea 91,3
ropofa-MUANTMOHHNKN 71,7
QMMHUCTPATHBHBIE LiEHTPbI cybbekTos PP 66,2
npouue ropoaa 60,0
Tabnnya 5

MeTtoabl npoBeaeHnsa nccae[oBaTebCKknx paboT B pernoHax B 2005 r.

MeTogbi: Dons, %

NIMYHOE MHTEPBBIO 56,1
TenepoHHOE UHTEPBbLIO 12,2
$okyc-rpynnbi 8,7
XOYM-TeCThlI 1,1

XONN-TECThI 3,3

nepenuch ACCOPTUMEHTA U LiEH 12,6
apyrve MeTopasl 6,0

UCCnefoBaTeNlbCKUX paboT B 3aBUCH-

MOCTH OT TMNa ropoaa, rae pacnona-

raeTcs opraHuM3auus-noapanUMK,

cnefyeT OTMETUTb CiefyloLme ac-

NeKTbl:

¢ CTOMIMUHbIE KOMMaHWH1 B CBOEM NpaK-
TUKE peruoHasbHbix paboT uyTb
6onbLue OCTasIbHbIX AENAOT Yrnop
Ha TaKve MeTofpl, KaK TesiepOHHble
onpocbl (17,7%) v dhokyc-rpynnbi
(12,9%);

¢ UCCNefoBaTe/IbCKHUE LEHTPbI, pac-
NOJIO>KEHHbIE B rOPOAAX-MUJITHOH-
HUKax, BonbLue APYruX NPUMEHSIOT
nepenncb acCopTUMEHTa U LieH B
TOYKax ONTOBOMW U PO3HUYHOM TOp-
rosnv — 17,8%:;

¢ OpraHu3auuu U3 «NpPoUYUX ropo-
n0B» (paiueHTpoB, ropoaos obna-
CTHOTO NMOAYUHEHHS U T.N.) abco-
JOTHOE BO/IBLLMHCTBO CBOWX UCCIIE-
[OBaHWH NPOBOASAT METOAOM JIMHHO-
ro uHTepsbio — 78,3%;

¢ MeToJUKa NPOBELEHHS perMoHaslb-
HbIX NOJIEBbIX UCCNIEN0BaHUN KOM-
NaHUAMU U3 aAMUHUCTPATHUBHbIX
ueHTpoB cybbekToB PP B uenom
npaKTHUYeCKK coBnagaeT c obuien
CTATUCTUKOW, NpeAcTaB/lieHHOM B
mabauye 5.

HaunbonbLumii uHTEPEC U3 faHHDbIX,
NONIy4YEHHbIX B XOLE UCCNEA0BaHUSA,
npeAcTaBAsoT MOTHBaLMA BbIGopa 1
NPUHLMMbI paboTbl KOMNAHUK-NOA-
pAAYMKa C pervoHasbHbIMU cybnos-
pAaOYMKaMH,

Tax, rosops 0 npUHLMNax paboTbl ¢
cybrnoapaauMKamMm Npu opraH13almu
pervoHanbHoro nons, cnegyet oTMe-
TWUTb, 4TO HOsIEE NONOBUHBI UCCNEO-
BaTebCKMUX KoMmnaHui (56,9%) npea-
nouuTaloT paboTatb B perMoHax ¢ ofi-
HWUM CyBNOAPANYMKOM HA BCEX CBOUX
NoJIEBbIX NPOEKTax, TO eCTb hakThye-
CKH MMEIOT [1E/10 JIHLLb C O[|HOM Opra-

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru




«MpakTuyeckuim mapketuur» N2 4 (110). 2006

HW3aLUMeN B KOHKPETHOM pPervoHe.
MpHUbAM3UTENLHO YETBEPTL KOMMaHWM
(25,5%) 3asB1na o Tom, uTo Npu opra-
HU3aLMKW PErMOHaNBbHOrO Nos Npube-
raloT K ycnyram ofHoro cybnoaps-
UMKa Ha KOHKPETHbIHM NPOEKT, HO Mo
pa3HbIM npoeKTam paboTaroT ¢ pa3Hbi-
MM PErMoHasibHbIMK OpraH13aLusMH,
U nuwb 17,6% onpolueHHbIx oTee-
TU/IU, UTO NMPUMEHSIOT pasfeseHus
O[HOrO NPOEKTa MeKAY HECKOIbKUMU
pernoHasIbHbIMH KOMMNAaHWAMM.
Mo>KHO 3aMeTHTb, UTO NpaKkTHUKa
paboTbl NoApaAUYMKa NULLb C OAHOM
uccaenoBaTelbCKOM KoMnaH1en B
KOHKPETHOM PerMoHe HaxoAUTCA B
obpaTHOM 3aBUCUMOCTH OT pa3mepa
U aAMUHUCTPATUBHOW 3HAYMMOCTH
ropoga, B KOTOPOM pacroJsiaraercs
KOMIMaHUsA-OpraHW3aTop MapKeTHHIO-
BOroO McciiefioBaHusA. To ecTb, yueMm
MEHbLLIE FOPOf, HEM HUXKE E€ro aaMu-
HUCTPAaTHBHbIN cTaTyc, Tem Bonee
KOHCEPBATUBHbIM SB/IAETCA OPraHu-
3aTOPCKOE MbiLLUIEHWE NOIEBbIX PY-
KOBOZMTENIed KOMMNaHWH-NoAPAAUU-
KOB, 3aK/iloualoLLeecs B nogaepxa-
HWUU CBA3EH U [IOBEPUH JTHLLIb YYKE NPOo-
BEPEHHbIM OPraHW3auuaM B ApYyrux
pervoHax. HarnsgHo gaHHas aMHamu-
KanpeacrasseHa s mabsauye 6.

B cTpyKType MOTUBALIMOHHbIX yCTa-
HOBOK, KOTOPbIMU PYKOBOACTBYIOTCA
nosieBble OpraHW3aTopbl NOAPSAAUH-
KOB NpH BbIBOPE permoHanbHbIX KOM-
NaHWM, JOMUHUPYIOLLUE NO3ULIMM 3a-
HUMAIOT TaK1e haKTOPbl, KaK KAYeCTBO
U ONepaTUBHOCTb, KOTOPbIE YXKe Npo-
[NEMOHCTPUPOBA/U CYONoapAaaYHKH B
xofe Apyrux paboT, uTo BUAHO M3
ma6auyer 7.

Cnepyert OTMETUTb, UTO TaKOM hak-
TOp, KakK LeHa, BbicTaBnsemas cyb-
NoApPAAYHUKOM 3a KOHKPETHbIN NPo-
€KT, OKa3aJ/iCsl CPaBHUTEJIbHO Mao-
3HaYMMbIM — IULLb NOJIOBUHA PYKO-
BOAUTE/IEN KOMMNAHUM OTBETUIIU, UTO
obpalaloT Ha Hero BHUMaHue.

Tabnuya 6

lpaKTnKa opraHu3auuu rnons 4Yepes ofHOro cybrnogpsaqYMKka B pernoHe

Tun ropoga: Lons, %
Mockea 45,0
ropoga-MUNIMOHHNKM 56,3
AfMMHUCTPATHUBHbIE LieHTpbl cybbekTor PP 61,7
npoune ropoaa 66,7

Tabnnya 7
CTpyKTypa MOTMBaLMKU NPu BbiGOPe perMoHansbHoro cybnoapsadnka s 2005 r.

Tun ropoga: Dons, %
KQ4eCTBO NpefblayLmX NpoeKToB 96,2
ONepaTMBHOCTb MO NPeAbIAYLLMM NPOEKTAM 76,0
LieHd, KOTOPYIO BLICTABMA Cybrnoapaaumk 52,9
[oBep1e NepCoHANbLHO OPraHU3aTopy nons 31,7
3QsBEHHbIM CYyBnoapsaYMKOM pasMep ceTu 11,5
napyrme ¢pakropsl 9,6
yBo6CTBO B3MMOPACHETOB 4,8

N obbsacHeHHeM 3TOMY ABISIETCA KaK
pa3 To 06CTOATENbCTBO, YTO NOAPAL-
UMKM, KaK BblsI0 OTMEUEHO Bbillie, B
BONbLIMHCTBE CBOEM NOJIb3YIOTCA
NPaKTHKOW paboTbl MLIb C OAHWUM
cybnoapsaurkom B pervoHe. Benea-
CTBMe 3TOro, npobnema LeHoobpaso-
BaHMA Kak Bbl «yTpsicaeTcA» Ha Ha-
yaNIbHOM 3Tane CoTpyAHUYECTBa, CTO-
POHbI NPUXOAAT K NOHUMaHHIO NOpAL-
Ka LieH 3a onpegeneHHble BUAbI U
obbembl paboT U Bonblue K 3TOMY
BONPOCY Ha NPUHLUMMNUAIbHOM YPOB-
He He BO3BpalLaloTCs.

B 10 >ke Bpems Takue pakTopbl, Kak
Ka4yeCTBO U ONepaTUBHOCTb BbINOJ/IHE-
HWA cybnoapaaYMKOM NoNesbix pa-
60T, HaxXoAATCS B TPAMOM 3aBUCUMO-
CTH, COOTBETCTBEHHO, C KAYECTBOM U
CPOKaM# ciaun MaTepUanos Ucce-
[OBaHWA NOAPSAYHUKAMU CBOUM KJTH-
eHTaM. A 3TO0 y»<e oUeHb CepbesHo,
3TO ABNAETCS HEOTEM/IEMON COCTaB-
NAoLen UMMaXKa KOMNaHWU-NoapPaA-
uMKa B rnasax peasbHbIX U NOTEHLU-
anbHbIX 3aKa3YMKOB WU HanpsMYyio
B/IUSIET B KOHEUHOM CUeTe Ha yPOBEHb
61arococTosHMA KOMNaHWu. UmeHHo
No3TOMY, KaK NoKa3blBaeT NpaKTUKa
opraHusauuu paboTbl B peroHax,
OJMH-€JMHCTBEHHDIW, HO CYLLLEeCTBEH-
HbIl NPOKO/ cybnoapaauMKa MoXxeT
nosneub 3a coboi ero 3ameHy Ha apy-

rylo KOMMaHUto, a TO U BOBCE — WC-
KJIIOYEHWE PerMoHa 13 BbIBOPKU NoJ-
paauMKa.

N cepbesHbiM [OBOAOM B NONb3Y
NoCNefHEro yTBEPXKAEHHUS ABIAETCA
TO 0BCTOATENLCTBO, UTO NPaKTHUEC-
KU TPU UETBEPTU KOMMNaHUH-NoAPAL-
unkos (71,6 %) skntoualoT TOT MK
MHOM pPervoH B CBOIO BbIBOPKY (3a 1c-
KJIIOUEHWEM, ECTECTBEHHO, C/TyUaes,
Korga 3Toro TpebyioT Kakue-aMbo
cneunduuecke ocobeHHOCTH Npo-
€KTa UK NPsiMble NOXKENaHWS KNUEH-
Ta), OCHOBbIBASACb NPEXKAE BCEro Ha
HaJIMYMK B AaHHOM peruoHe cybnoa-
pALYMKa, C KOTOPbIM HapaboTaHbl
YCTOWUYMBbIE B3aWMOOTHOLLEHUS, W
KOTOpbIH HE MOABOAM/ B XOAE BbINO/I-
HEeHWA NpeablayLwmrx pabor.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



Bukropusa boHaapeHKo
MAPKETUHIFOBAY1 KOMINOHEHTA

B MPOLIECCAX

PEOOPMUPOBAHMUA
KENE3HOAOPOXHOIO

KOMIJIEKCA*

BboHpapeHko Buktopus AHapeeBHd,
K. 3. H., CT. npenogaearens kKadeapsbl
MapkeTtuHra n peknamsl Poctoeckoro
rocyaapCcTBEHHOrO SKOHOMMYECKOTO
yHueepcuteta PUHX.

MapkeTuHrosas HanpasaeHHOCTb
pedhopM 03HaYAET UETKOE Onpeaesie-
HUE KJNMEHTCKWUX CErMeHTOB, O/
YA0B/IETBOPEHHS MHTEPECOB KOTOPbIX
npouseoguTCa pedopMUpoBaHUe
TOMW UK MHOM oTpacsu. bonee Toro,
cama HeobXx04MMOCTb pehopMUPOBa-
HWA BO3HWUKAET B CUNY HEMOHOTO
YIOB/IETBOPEHUS 3aMNPOCOB KJIMEHT-
CKMX C/I0€B, 0DC/Y>KUBAEMbIX AAHHOM
oTpac/ibio, OO B CIyHasAX Cy>KEHMS
W3HauasbHO CYLL,ECTBYIOLWEN Lene-
BOM ayAUTOPHH W, C/lelOBaTE/IbHO,
HeobOXO4UMOCTH ee YacTUUYHOWM
TpaHcopMaLMK W NOMNOJIHEHUA 3a
CYeT BKJIIOUYEHUSA UHOTO KOHTUHI€H-
Ta. B nonHoM Mepe gaHHoe NnoHUMa-
HWe NPoBieMbl OTHOCKTCS K pediop-
MUPOBaHUIO TPAHCMOPTHOM UHppa-
CTPYKTYPbl HAPOAHOIO XO35SMCTBA
Poccuitckort Mepepaumm.

3HaueHUue pa3BUTON U AP PEKTUB-
HO (PYHKLMOHUPYIOLLEN TPAHCMOPT-
HOMW MHPPACTPYKTYpPbI A5 COBPEMEH-
HOW 3KOHOMHWKH Heocrnopumo. [eo-
rpadgmrueckue ocobeHHocTv Poccum,
3aKjoyalowmMecs B 3Ha4nTeIbHOM
MEePHAUOHAIbHOM U BOMbLIOK LUMPOT-
HOW NPOTSXKEHHOCTH, AENalT OCOo-
BGEeHHO aKTyanbHbIMW BO3MOXHOCTH
peHTabeNbHbIX NacCaKUPONepeBo30K
U TPaHCMOPTUPOBKH Pa3HOMIAHOBbIX
rPY30B B YKa3aHHbIX HanpaBleHUSAX.
B cuny Tex >ke npuumH, ocobas posb B
OCYLLLECTB/IEHUU [aHHbIX NePEBO30K
NPHUHAL/IEXKHT >KETE3HOLOPOXKHOMY
TpaHcnopty. MopobHas ponb xenes-
HOJIOPO>KHOWM COCTaB/sIoLLEHN B 0Bec-
neveHnn BU3HeC-NPoLLECCOB B HaLMO-
Ha/NbHOM 3KOHOMUWKe obyc/oBneHa
TeM 0O6CTOATENbCTBOM, YTO aBTOMO-
OUNbHbINM TPAHCNOPT He peHTabeneH

K NPUMEHEHUIO Ha paccTosiHuK Bonee
2-X TbiC. KM, npefctaenss cobokm
CPeACTBO AOCTABKH «OT ABEPU K ABe-
pH», aBUALMOHHbBIN — TEXHUUYECKHU U
3KOHOMHYECKM He npucnocobneH K
TpaHCNopTUPOBKEe KpynHorabaput-
HbIX FPY30B U KOMCPOPTHOM AOCTaBKe
naccakupos B 6onbluKMx MacluTabax
M3-3a TEXHUYECKOrO HECOOTBETCTBHS
3HaUMTEIbHOro YMC1a a3PONOPTOB U
aBUATEXHUKH. TakK, Ha TEKYLLHUN MO-
MEHT >Ke/1e3HOLOPOXKHbIM TPAHCMOopP-
TOM nepeBoanTcs bonee 70% Bcex Ha-
POAHOXO3AWCTBEHHbIX rpy3oB. Co-
r1acHO NPOrHO3Y NPOLEHTHas JONS
rpy3oobopota, NPMXOAALLErocs Ha
YKeNe3HOAOPOXKHbIW TpaHCNopT B
2006 r. coctasut 87,6% (ons cpas-
HeHusa B 1995 — 74,3, a 8 2000 —
86,4%)". NnmHa »ene3HoaopOXKHbIX
nyTew B Poccun coctaensina 86 Tbic. km,
Ho ¢ 2003 r. obuias NpoTAXKEHHOCTb
cTtana coctaensaTb 85 tbic. km2, Cre-
NeHb HACbILLLEHHOCTU XK / [, CETH (KM Ha
1 km?) coctasnset nopsaka 0,005.

BaxkHbIM 06CTOATENBCTBOM CyLLE-
CTBOBaHUS >XXeNe3HO[0POXKHOro
TpaHcnopTa SBAISIETCA TO, UTO B LLUIMPOT-
HOM, T. €. CaMOM MPOTSHXKEHHOM Ha-
NpaB/iEHUH >KENE3HOAOPOXKHAN M-
HUs NpefCTaB/ieHa NPEeUMYLLECTBEHHO
BCEro JIMLLb OAHOMW MarucTpasnbto. Ha
COBPEMEHHOM 3Tane pasBuTUS F1o-
6aNbHOM 3KOHOMUKM POCCUMCKHE XKe-
Ne3HO[OPOXKHbIE MAarucTpasu, BCies-
CTBHE CBOETrO KJ/IOUEBOrO PaCrnosioyKe-
HUWS1, CTaJI1 NPUBJIEKATE/IbHbIMU B Ka-
uecTBe OCHOBbI MeXAYHapPOAHbIX
TpaHCnopTHbIX Kopraopos «Cesep—
HOr» u «TpaHccnb— TS». [laHHoe 06-
CTOATE/IbCTBO aKTya/Iu3MpyeT BO3-
MO>XHOCTH MacCMpoBaHHOM 1 Hecne-
peboiHOM fO0CTaBKU NacCaXXUPOB M
rPY30B MO »KE/IE3HOJOPOXKHbBIM Maru-
cTpansm.

* Astop BuipaxaeT 6narogapHocts npod. B.MM. ®epbko 30 Hay4yHOE KOHCYNbTUPOBAHME NPU MOArOTOBKE AGHHOM CTATHM, A
Takxe crygeHtam sroporo kypca PI3Y (PUHX) E. Xyp6uHow, E. Angpeesoi 3a nomows B peanv3aumMm MApKeTMHIOBOro

nUccneqoeaHms.

! Makees B.A. DxoHomuka TpaHcnopTta peroHa. MoHorpadwms. Poctos-n/ [, 2001. C. 13.
2Poccus B undpax. lockomcrar PO. M., 2004. C. 244.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Takum obpasom, 3agaua yckope-
HWS Pa3BUTHS HALIMOHANIbHOW 3KOHO-
MUKH W yuyacTua Poccuu B mexkayHa-
POAHbIX TPAHCAKLUAX NPELbABNSET
pag TpeBoBaHWM K OCYLLECTBNEHHIO
YKeNe3HOA0POXKHbIX NepeBo30K, 0CO-
GEHHO B YC/IOBUSX HapacTalowen
MEXCTPaHOBOM KOHKYPEHLUHU. ITH
TpeboBaHWA CBOAATCA K afieKBaTHO-
CTH O6BEMOB W YC/IOBHI FPy30- U nac-
Ca’KUPONEePeBO30K B COBPEMEHHbIX
yCNoBHsx, 0becneurBarloLLmx peHTa-
6esIbHOCTb NPOLECCOB HaUMOHab-
Horo npouseogcTea. Pechopmuposa-
HWE YKEeNEe3HOA0POXKHOTO KOMMJIEeK-
Cca, He COOTBETCTBYIOLLLEro NpeabsB-
NSieMbIM TPeBOBaHUSAM W OXKUAAHWAM
NOTEHLMaNbHbIX KIUEHTCKMX Macc,
nposoauTcs B TedeHue 15 nert. B pam-
Kax Noc/efoBaTe/lbHO CMEHAEMbIX
nporpamm no MoAepHU3aLmM1 yKasaH-
HOrO KOMMJ/IEKCa NPOHU3BELEHO aKL-
OHUPOBAHHE >Ke/e3HbIX LOPOr U OCY-
LLEeCTB/IEH AOCTYN Ha [aHHbIE PbIHKK
LOMOJIHUTESIbHBIX UTPOKOB C Lie/Iblo
CO3[aHUs KOHKYPEHTHOMU cpegpbl.
[aHHbIM KOMNnekc pecopm nog-
Kpennsancs HayuHbIMU pa3paboTkamu
psba Kkadeap® »KenesHo[0POXKHbIX
BY30B CTPaHbl, JOIXKEHCTBYIOLLUMU
MWUHWMMW3UPOBATb (PMHAHCOBbBIE NOTE-
pv B xofe pechopM 1 obecneunTb co-
BpPeMeHHOe COCTOsIHUe CepBuca rpy-
30BbIX U NACCaXKMPCKUX NEPEBO3OK.
Tem He MeHee nocne npoeeAeHHOro
aKLMOHWPOBAHUS U pechopMHUpOBa-
HWS1 OTPAC/IU MPUXOAUTCA KOHCTATH-
poBartb Hanuuue psga npobem:
¢ HU3Kas KOMPOPTHOCTb TPAHCMOPT-

HbIX €4MHHL, OCYLLECTBASIOLLMUX

NaccaXUpPOnepeBO3KH;
¢ HeafleKBaTHOCTb HEeMocpeacTBeH-

HOW YCNYrv No nepeBo3Ke naccarku-

POB COBPEMEHHOMY nakeTy Tpebo-

BaHMI MO NpoLeccy naccaxkupone-

PEBO3KM;

¢ HECOOTBETCTBUE BPEMEHHDIX W (pU-

HaHCOBbIX NapamMeTpoB npoLecca

TPaHCNOPTUPOBKH rPY30B;
¢ HeaaeKBaTHOCTb TPEBOBAHWAM PbIH-

Ka AOMNOJIHUTEIbHBIX YCNYT B AE€10-

BOM CEKTOPE rPy30nepeBo30K.

B TeueHue gnutenbHoro nepuona
TPaHCMNOPTHUPOBKA NacCaXKMPOB OCY-
LLLECTB/ISETCSA B HU3KOKOMDOPTHbIX
BaroHax TPeTbero v BTOPOro K/1accoB
(nnaukapTHbIX M Kyne#HbIx), pacnona-
raloLMX OrpaHUUYEHHbIM, HECOOTBET-
CTBYIOLLUM YHCY NACCaXKUpOB Habo-
POM MOMELLEHUH TMUHOMN TUIUEHbI?,
HECOBPEMEHHbIM OTOM/IEHHEM U CUC-
TEMOM KOHAULIMOHUPOBaHUSA BO34YXa,
UTO NOPOXKAAET MHOXECTBO Npobnem
MPH OCYLLLECTB/IEHWH Naccarkuponepe-
BO30K W hopmupyeT bea-sunn (aHTa-
FOHWUCT ry4-BuINa).

Cam npouecc ocyLLecTBNeHUSA nac-
Ca>KMpONepeBO3KH HaLMOHasIbHbIM
’Ke/1e3HOLOPO>KHbIM TPAHCMNOPTOM
AB/ISIETCA HEKOMCDOPTHBIM, OTCYTCTBY-
€T HOPMasbHO PYHKLMOHHUPYIOLLUH
KOMIJIEKC CEPBMCA NacCaXkMpoB Ha
BOK3anax W afeKBaTHble YC/yru no
MUTaHUIO U PA3BJIEUEHHIO MACCAXKMU-
POB B TEUEHUE NEPEBO3KMU.

Ycnyrvu TpaHCNnopTUPOBKH rpy308
Ha OTeUYECTBEHHbIX XKe/le3HbIX 4OPO-
rax He OT/IMYaIOTCS CYLLLECTBEHHO MO
LIEHOBOMY NapaMeTpy OT CPEAHEMHPO-
BbIX, OJHAKO OTCYTCTBYET XapaKTepHas
LN HUX PUTMHUUYHOCTb NOCTaBOK, Ha-
[EXKHOCTb (FPYy3 MOXET NOTEPSATLCS) U
He COOTBETCTBYET BPeMEeHHOM Auana-
30H focTaBkM (oT HoBopoccuiicka
o PoctoBa-Ha-[loHy BaroH LiemeHTa
MO>ET TPaHCNOPTHPOBATLCA B TEHEHHUE
2-X MecsiLeB).

B coBpeMeHHbIX yClI0BUSX pa3Bu-
THUSi MAPKETUHIOBOM JIOTMCTHKH OUYEHD
6obLLIOe 3HAUEHHE B A€N0BbIX Nepe-
BO3Kax rpy30B npuobpeTatoT conyT-
CTBYIOLLUE YC/YrH, OCHOBHbBIMU M3

KOTOPbIX SIBNIAIOTCS: MOArOTOBKA Baro-
Ha K 3arpys3ke, nojauya K MecTy 3a-
rPy3KW, COBEPLUEHWE OnepaLuu no-
rpy3KH, 3KCreaupoBaHue, nogada K
MEeCTY pa3rpy3Ku U OCYLLECTBNIEHHE
pasrpy3ku B MecTe NpubbITUs, a Tak-
K€ MHPOPMHUpPOBAHHE 3aKa3uuKa O
MeCTe HaxXxOXAEeHHUA U PU3UUECKOM
COCTOSIHWM rpy3a B II0HON MOMEHT
OCYLL,ECTB/IEHWSA NEPEBO3KH U NPpHUMe-
HeHWe rMBKMUX CxeM pacyeTa 3a oKa-
3biBaeMble ycayru. OgHako B ycnosu-
AX X03aMcTBOBaHUA B Poccuickom
®Mepnepauuu oTCyTCTBYET aAeKBaTHOE
OKasaHHe iaHHbIX YCNyr No napameT-
Py «Li€Ha-KauecTBo».

ABTOpPOM cTaTbu C NOMOLLHUKaMK
npoBeAeHO NOJIEBOE UCCNIeA0BaHUe,
BKJ/IIOUatoLLiee B Ce65 Onpoc Naccarku-
poB noe3aoB. HanpaeneHus Mockea —
Annepsr. Agnep v Poctose-Ha-[loHy
1 ONpOC NpeanpUHUMAaTENeNn U3 CTpo-
UTENIbHOM UHAYCTPUU B . PocToBE-Ha-
Lony, bataiicke, TaraHpore, Akcae,
Asose, BonrogoHcke. Boibopka n3
yWcna naccaxkupos coctasuna 404,
6blna cnyyaHOM U HEBO3BPATHOM.
Onpocy noaBepravch naccakmpbl Ba-
rOHOB BTOPOTO K/lacca (KynewHble) —
375 yenoeek U NaccakMpbl BaroHOB
nepsoro knacca (CB) — 29 uenoeex.
Maccaykupbl BaroHOB TPETbEro KJac-
ca, KaK CKJIOHHble K HU3KOKOMdopT-
HbIM NepeBo3KaM, OblIM UCKJTHOUEHDI
u3 onpocos. B onpocax npefcrasu-
TeNlen CTPOUTENIbHOM MHAYCTPHUU yua-
CTBOBa/IM MEHEZKEPbI N0 CHabxe-
HUIO U COBITY U3 YACTHBIX W FocyAap-
CTBEHHbIX CTPOUTE/IbHbIX (PUPM, UC-
MONb3YyOWMUX B CBOEN NMPaKTHUKeE
HOBOPOCCHUWCKHM LIeMEHT — BCEro
278 yenoeek.

Maccarkupam noe3noB HanpaseHuUs!
Mockea — Apnep 3apaBanucb cnegpy-
loLL e BONPOCHI:

3 Kadeapbl 5kOHOMMKM TPAHCNOPTA, Kadeapbl CEPBMCA M YNPABIEHMs KAYECTBOM NepeBo30k, Kadeapbl COLMONOrUMU M MOPKETHHIG.
4 ®egpko B.I., bonaaperko B.A. Paseutue u ctaHoBneHne MHPACTPYKTYPHOrO KOMMlekca cdepsl ycnyr Typusma B Poccuu:
reHesuc, asonioums, npobnemsl M nepcnekTUebl (MapkeTHHroBbll acnekt). MoHnorpadus. Pocros-H/ ], 2006. C. 101.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



B. boHaapeHKo: MapKeTMHroBasi KOMNOHEHTa B npoueccax pedopMUPOBaHUSA XKeIe3HOJO0POXKHOIro KOMIJIeKca

1. LoeonbHbl v Bbl opranusauuen
MUTaHWS Ha BOK3as1ax 1 B noesae?

2. NosonbHbl v Bbl KonMuecTBoM U
COCTOSIHWEM CaHy3/10B B BaroHe?

3. UcnbiTbiBanu nv Bl 3aTpyaHeHuUs
B CBA3MW C Ha/IMUMEM AJIMTENbHbIX
CaHWTapHbIx nay3 (6onee 3-x 4acos)
B 0EeATENbHOCTH CaHy3/108?

4. YctpaueaeT v Bac pavtensHocTb
TPaHCMOPTUPOBKH Y COCTOSIHUE [0~
cyra B npoLecce nepesosku?

5. MoBTopuTte nu Bbl noesgky no
MapwpyTy Mockea — Annep?

YuuTbiBasi HEBO3MOXKHOCTb AJ1W-
TeNbHOro obuieHus, Hbino npeay-
CMOTPEHO BCero nsTb BONPOCOB, HO-
CALLMX 3aKPbITbIM XapakTep. Pesynb-
TaTbl NPOBEEHHOrO ONpPoca NPeAcTas-
nexbl B mabauye 1.

Takum obpasom, no pesynbraram
HaLLIEro onpoca, MHOXeCTBO PeCnoH-
[EeHTOB U3 BaroHOB BTOPOrO W NepBO-
ro KNaccoB U3 JyYLLUX NOE3A0B I0K-
HOrO Hanpae/ieHus! (LeNeBon CerMeHT,
Ha KOTOPbIM OMKHbI OPUEHTUPOBATL-
€51 3KOHOMUUECKHE OTAE/Ibl XKENESHO-
ILOPOXKHbIX KOMMAHWI) SABNSAOTCS HEe-
NOSIbHBIMU KJIMEHTAMK HaLMOHab-
HOW >KeIe3HO[0POYKHOW UHAYCTPHH.
MceBnonoAnbHOCTb YAaCTU U3 HUX
obycnoBneHa OTCYTCTBUEM aslbTepHa-
TUBHOrO BapuaHTa nepemeLleHus B
I0>KHOM Harnpae/ieH1H.

Onpoc MeHeayKepOB CTPOUTE/IbHbBIX
co1pm fonyckan bonee AaUTENbHbIN

BapUaHT OBLLEHUS U NPELCTaBAAN U3

cebst cBoeobpasHOe MHTEPBBIO C KaXK-

[bIM U3 HUX, TaK KaK AaHHble PeCroH-

[EHTbI MOTYT pacCMaTpUBAaTbLCS B Ka-

yecTBe 3KCNepToB B CBOEH 001acTH.

CyLUHOCTHOE 54p0 MHTEPBBIO CBOAU-

NIOCb K C/IeOLLMM Y3/10BbIM BOMPO-

cam:

¢ NPUYKUHBI OPUEHTALUK CTPOWTESb-
HbIX (PUPM M3 UHTEPBBIOMPOBAHHO-
ro perMoHa Ha HOBOPOCCUMCKHWM Lie-
MEHT;

¢ B YeM cyTb npobnem TpaHCnopTH-
pOBKH LieMeHTa U3 HoBopoccuiicka
hupMamM-noTpebuTtensm e peruoHe
Poctosckoit obnactu;

¢ OCHOBHbIE 3aMeYaHKs HaLLKUX pec-
NOHAEHTOB K Npob/iemMam AoNosHK-
TeJIbHOro CepBH1ca B NpoLecce ne-
PEBO30K MO >KeNle3HOM Aopore.

Haluu pecnoHgeHTbl npakTHYecKu
€[MHOr/IaCHO OTMEYalOT BbICOKOE Ka-
UeCTBO HOBOPOCCHMCKOrO LieMeHTa U
NOAXOAALMH LLEHOBOM NapameTp Ha
MecTe ero npoussogcTea. [lpyrue uc-
TOYHWKH NOJTYHEHUS LIEMEHTA B peru-
oH Poctosckoi obnactu He peHTa-
6enbHbl M3-3a Honee BbICOKOM LieHbl
npwu 3akynke v 6osee BbICOKOM CTO-
MUMOCTH TPAHCMOPTHPOBKH U NPOU3BO-
[IATCA B PEAKMX Cy4asnx npu Heobxo-
OMMOCTH MOJTyYEHHUS IKCKIIO3UBHDIX
COPTOB LEMEHTA (rMAPOLEMEHT A8
noABoAHbIX paboT 1 T. A.) us Benu-
KoBpuTaH1u. Beuay otMeueHHbIX 06-
CTOATE/IbCTB NOCTaBKU LieMeHTa U3 Ho-
BOpoccuicka B Poctosckyto obnactb

ABNAOTCA NPpaKTUiecKu GesanbTepHa-
TUBHbIMH.

Hecmotps Ha HebobLoe paccTo-
AHWe oT HoBopoccwuiicka go Pocto-
Ba-Ha-[loHy BCe pecrnoHAeHTbl OTMe-
YaloT AJIMTEeNbHbIM BPEMEHHOMW nar
NPHY AOCTaBKE LLEMEHTA Kele3HO 40~
POXHbIM TpaHcnopToM. CneayroLmm
oTpuLUaTesIbHbIM MOMEHTOM TpaHC-
NMOPTUPOBKH LIEMEHTA MO >Kele3HOM
nopore saBnsetcs hakTop HePUTMUY-
HOM NOCTaBKU — 3aJ1€P>KKU B TeUeHHe
BPEMeHHOro UHTepBana 6onee CyToK
MO CPABHEHMIO C 3asABJIEHHbBIM CPO-
KOM [10CTaBKH ABAAIOTCS NPaBUJ/IOM,
Bcerpa npucyTcTByeT onacHOCTb no-
Tepu rpy3a. Bcemu pecnongeHtamu
OTMEYaETCs BbICOKasA CTOMMOCTb YCITy-
MM TPAHCMOPTUPOBKU LIEMEHTA MO >Ke-
Nle3HOM opore, UTO CKa3blBAeTCs Ha
CTOWMOCTH peasiM3aluu LeMeHTa B
pervoHe 1 yaopoXKaHW1 CTPOUTE b~
ctea. [pakTMuecku 60NbILIMHCTBO
OonpoLwWweHHbIX OTMe4YatoT HUBE/TUPO-
BaHWe LEHOBOW pa3HWLbl NPU JO-
CTaBKe LieMeHTa COOCTBEHHbIM aBTO-
MOBUNBbHBIM TPAHCMOPTOM CTPOM-
TesIbHOM hrpMbl U3 HoBOpOCCHiicKa,
Mpu 3TOM BPEMEHHOM napameTp npu
aBTOMOOUNBbHOW AOCTABKE ABNAETCS
Bonee NpenoYTUTENbHDIM.

YkasaHHble npobieMbl oTMevaloT-
cs1 6e3 UCNob30BaHWs yCAyr AONOJ-
HWTENIbHOrO CepBUCa Ha >Ke/le3HOM
nopore. Npegocrasnsemble cepeuc-
Hbl€ YCNYr1 ABNAIOTCA HEKAYECTBEH-
HbIMM: BaroHbl YaCTO NPEOCTaBNAOT-
CS K NOrpy3Ke HeMoAroToB/IEHHbIMM

Tabnmya 1
PesynbTaThl 0npoca naccaxupoB HanpasneHuss MockBa — Aanep
. Yucno paHHbIX oTBETOB
Bonpoc, 3apaHHbiif naccaxupy

LOa Her
HoeonbHbl nu Bbl opraHusaument nuTaHms Ha Bok3anax u B noespe? 2 402
HoBonbHb K Bbl KONMYECTBOM M COCTOSHMEM CAHY3NOB B BAroHe? 18 386
McnbitbiBanu nu Bel 3aTpyaHEHMs B CBS3M C HONMYMEM ANUTENBHBIX COHUTOPHBLIX Nay3 (Gonee 3-x yacos) B 80 324
[eSTENbHOCTM CaHy3n0B%
Ycrpaneaet nu Bac pnurenbHoCTb TPOHCMOPTUPOBKM M COCTOSIHME BOCYTA B MpoOLecce NepeBo3Kn? 22 382
Mostopure nu Bul noespky no mapwpyTty Mockea — Apnep? 303* 101

* 3HAUMTENbHOE YMCIIO COMACHBIX NOBTOPMTbL NOE3AKY NO AAHHOMY MAPLUPYTY CBA3AHO C OTCYTCTBUEM ANIbTEPHATUBHOIO BAPUAHTA
nepemeLyeHus (I'IO CJIOBAM CAMMX OﬂpOLLIeHHbIX).

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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(rpsA3HbIMK), CPOK MX MOCTaBKU Nog,
MOrpy3Ky W pasrpy3Ky HapyLluaeTcs.
MpaKkTUuecKn HUKOrga He NpUMeHs-
IOTCS JIbrOTHbIE CXEMbI pacyeTa, He
NpefoCTaB/ISETCA CBOEBPEMEHHAS UH-
dopMaumus 0 MECTOHAXOXKAEHWU U
BpEeMeHH JOCTaBkH rpy3a. CtoumocTb
NPeAOCTaB/SAEMbIX YC/YT HACTOJIbKO
BenUKa, uto coctasnset bonee 30%
OT CTOMMOCTH JOCTaBKH W ieNaeT He-
peHTabenbHON AOCTaBKY LeMeHTa npu
MCNONb30BaHWK yKa3aHHOro Habopa
ycnyr. Takum 06pa3oM, fiaHHbIM KOM-
MAEKC YCNYT NO COOTHOLLEHUIO Napa-
METPOB «LieHa — Ka4eCTBO» SBNSeTCS
HenpuemaemMbiM Ans GosblKMHCTBA
CTPOMTE/IbHBIX (PUPM, MEHELXKEPDI
KOTOPbIX MPUHUMASIU YUacTHe B ONpo-
ce (6onee 70%).

[aHHble Halero nonesoro uccne-
[lIOBaHWsA NOATBEPXKAAIOT TE3WC O He-
COOTBETCTBMMU NPEAOCTaBASAEMOro
YKeNe3HbIMK [OPOramMu naketa noTpe-
OUTENIbCKUX U AENOBbIX YCAYr no-
TPeBHOCTAM PSAAOBbIX KMEHTOB W
6usHeca.

KpaTkui aHanus npecc-pennsos
OAO PXX[l nossonseT ybeanuTbecs B
OTCYTCTBUW KOMIMIEKCHOIO Hanpas-
NEHHOro NoAxoa K peLleHuto 06o-
3HaueHHbIx npobnem. U3 nuteparyp-
HbIX AaHHbIX U3BECTHO O TOM, UTO MOo-
CTOSIHHO NPOBOAATCS LOPOrOCTOsLLMHE
peMOHTHble paboTbl Ha Pa3NUUHbIX
yyacTKax >Kefle3HbIX [OPOr, OAHAKO,
HECMOTPS Ha 3HauUTEbHble 06bEMbI
chrHaHCUpPOBaHHA 3THX paboT?, cocTo-
SHWE YKeNIe3HOLOPOXKHbIX NyTer ocTa-
€TCS TaKUM, YTO CPELHAS CKOPOCTb
LBUXKEHWSI NOE3[0B He MpeBblaeTt
46 km/u (8 Espone v AnoHuun 6onee
120 k™M /u). MpeanpuHMManucb no-
NbITKK CO3/laHWst COBCTBEHHOrO CKO-
pocTHoro noe3ga «Cokonx»®, B npoekT

Obl/IM MHBECTUPOBAHbI 3HAYUTE IbHbIE
CPEeACTBa, B HACTOSILLUM MOMEHT NPOo-
€KT 3aMOPOXKEH, NPOU3BOAMUTCS 3a-
KyNKa CKOpPOCTHbIX noe3aos. B [epma-
HWU'. UHBECTUPYIOTCA 3HAUUTESIbHDIE
CpefCcTBa B HALMOHa/IbHbIE TEMIOBO-
30- W 3/IEKTPOBO30OCTPOUTESIbHbIE
npeanpusaTUs, OLHOBPEMEHHO NPOBO-
OATCS MacCUpOBaHHbIe 3aKyMKH No-
KOMOTHBOB MHOCTPAHHOIO Mpomus3-
Boactea (B lepmanuu). To ecTb Ha-
NMLO NonbITKa paspelleHuns npobne-
Mbl UCKNIOUUTENIbHO TEXHUUYECKUMU
CpeAcTBaMu Mpu pachnbiieHnun u-
HaHCUPOBaHHUA U HE3I(h(PEKTUBHOM
UCNO/b30BaHUU (6e3 3HaUMTENbHOrO
XO3SMCTBEHHOr O pe3y/ibTata) MaTe-
pHUanbHbIX PeCypCcoB.

MepeuncneHHble npobaembl U no-
MbITKK UX pa3peLLeHus, NpeanpruHu-
maemble BHyTpu OAQ PXK ], BnosHe
YK/1aAbIBAIOTCS BUACTb criMcka «Cmep-
TenbHbIx 6onesHen» no JemuHrys,

1. OTcyTCTBME NOCTOSIHCTBA.
BonbLuoi npobnemoit senseTca He-
[OCTaTOK NOCTOSIHCTBA B HAMEPEHH-
AX U NyTAX pehOPMUPOBAHHS, NO-
CTOsIHHbIE NEPECKOKH OT Nporpam-
Mbl K pOrpamMme ¢ oTépacbiBaH1em
nNpeAablAyLLEro onbiTa X03sHCTBOBa-
HUS.

2. CMIOMUHYTHas Bbiroga.
Mbliwnexue, orpaHMyeHHoE Xena-
HWEM CHUIOMUHYTHOW BbIrogbl, He-
COBMECTUMO C Lie/IeHanpPaB/eHHbIM
BefleHWeM LieNl, UCXOAA U3 UHTepe-
COB NEepPCNeKTUB Pa3BUTHS.

3. Ucnonb3oBaHWe TONbKO Konnue-

CTBEHHbIX KPUTEPHEB.

HukTO He MoXeT npeycneTb, Uc-

NoJib3ys TO/IbKO KOJIMUECTBEHHbIe

KpuTepuu. KoHeuHo, KonnyecTeeH-

Hble NMOKa3aTeNu BaXkKHbl: pacyert-

HbIl cueT TpebyeT NOCTOAHHOro

KOHTPO/IsA, 3apn/iata nepcoHany

oniata noCTaBLLMKOB AO/KHbI MPO-

usBoguTbCs. Ho ToT, KTO ynpaenser

CBOEM KOMMaHWeW, OCHOBbLIBASICb

TOJIbKO JIWLLb Ha TOYHbIX YUCIax, B

CKOPOM BpeMeHH ocTaHeTcA 1 6e3

KOMNaHWu, 1 6e3 uncen.

4. MNpennonoxxeHue, Uto, paspeLuas
TeKyLMe NpobnemMbl, BEBOLSA aBTOMAaTH-
3aumio, NPUMCNocobneHnUs 1 HOBble
MallKHbI, Mbl Npeobpa3syem enes-
Hbl€ LOPOrH.

OnibIT pa3BuTHs BU3HECA M NPOMbILL-

JIEHHOCTH B TaKWUX CTpaHax, kak Ku-

Tau, Anonus, KOxxHas Kopes goka-

3bIBaET, UTO OCHOBHbIE U3MEHEHHS

[LOJIXKHbI KacaTbCs nepcoHana B oT-

pacnu.

5. Hawu npobnembl — apyrve.
BesycnoeHo, cyuiecTteyet cneuudm-
Ka (PpYHKLUHMOHWPOBaHHS OTPac/u,
OJIHAKO, C TOYKH 3PEHHS MAPKETUH-
ra, npobnembl OAO P[] Huuem He
OT/IMYAIOTCS OT TAKOBbIX B APYrHX
chepax GusHeca.

6. Haw otpen ynpaeneHus kauectsom

3aHMMaeTCs BCeMU HalMMu npobne-

MaMH KauecTsa.

MHoroneTtHee cyL,eCcTBOBaHWE WH-

CTUTYTOB >KE€/1€3HOLOPOXKHOro

TpaHcnopTa B Poccuu c oaHoBpe-

MEHHbIM Ha/IMuMeM 0BO3HaYeHHO-

ro KoMmnexca npobsem gokasbisa-

€T, UTO 3TO HE TaK.

7. Hawu npobnembl ceasaHbl Mc-

KJIIOYUTENIBHO C KAuecTBOM Tpygha

paboumx.

MpuaTtHoe 3abnyxaeHHe. ITo cUc-

TeMa OpraHuW3aunu MeHegKMeHTa

Ha OAOQ P>X]] mewwaet nepcoHany

paboTaTb NO/IHOLEHHO, CaMa >Ke OHa

Haxo4MTCS B BEAEHWH PYKOBOAUTE-

Jler Y ynpaenstoLmX.

5Tak, kK npumMepy, B Nepmoa neTHux pabot Ha maructpanm OBXKI 6bino oTpeMoHTMPOBaHO cebilwe 1 Thic. KM MyTH, ynoxeHo 195
kM BeccTbikoBbix penbcos. Ha atu uenu 6bino BeigeneHo noyti 4 mnpg pybnei kanutanoenoxeHnui. (www.rzd.ru

http://www.eatc.ru/rus/news.rubr_1.date_2004-3-19.allban_1.php#doc3428).
6 Bectiuk BHUMXKT. 2002. N2 4 — http:// www.css-mps.ru/ vestnik-vniizht/v2002-4/u93_2.htm.
7 http:/ /www.gazeta.ru/2004/12/21/0a_143280.shiml
8 Lllecrakoe A. OcobeHHocTH HauMoHanbHoro MeHemxmenTa // CtaHaapTel M kavectso. — 1999, — N211,

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



B. boHaapeHKo: MapKeTMHroBasi KOMNOHEHTa B npoueccax pedopMUPOBaHUSA XKeIe3HOJO0POXKHOIro KOMIJIeKca

8. HanpacHble Hagexkapl Ha KOMMNbto-
Tep13aumio.
Komnbtotep MoxkeT 6biTb 6narocio-
seHueM, OH >ke MOXKeT ObITb U NPO-
knstieM. «B komnbloTepe HaxoasaT-
cAa naHHbie». U TaM oHu 1 cuasar.
9. MpepanonoxeHue, UTO yAOBNETBO-
peHUe TEXHUYECKUM TpeBoBaHUAM —
3TO BCE, UTO HY>KHO.
IpaHHubl gonyckos, TpeboBaHus
TY — 3710 ewe He Bce. CooTBeT-
CTBUe TpeBOoBaHMAM MOXKET y10B-
NeTBOPUTL NoTpebutens, Ho He 6o-
nee. 310 NpefnonoxkeHue — Gapb-
€p Ha NyTH K Y/IyULLEHUAM,
10. Jliobo#, KTo NPUXOAMT Ham no-
MOUb, I0/1KEH MOHWMAaTb BCE B HaLLeM
nene.
Mouemy? Jliogu, KOMNETEHTHbIE B
naHHoMm aene (B 061acTH KenesHo-
[IOPOXXHOrO TpaHcnopTa), 3HaloT
BCE, 3a UCK/TIOYEHHEM TOrO, KaK ero
yayuwmnTh, Y nyuiueHue TpebyeT HO-
BOro Tvna 3HaHui. U pabotHukam
U3 KOMIMaHWH, BENCTBYIOLLUX B Cdpe-
pe PXX[, npencrout npoussectu
3TH yNIyULLEHHWSA NYTEM CMIAaBNEHUS
HOBOIO 3HaHMWS C TeM, KOTOPOE OHH
yoKe UMeloT.

IanHbi cncok «bonesnei» OAQO
P>/, 6e3ycnoBHO, He NOJOH, HO
BMOJIHE NOHATHO, YTO CYLLLHOCTb BCEX
npobneM CBOAUTCA, KaK W «peLenTbl
neyeHus» no [leMUHry, K KOHTPOo
KauecTBa. To ecTb He cnefyert nosa-
raThb, UTO Kpyr npob/iem, CTosLLuI ne-
pea »ene3Ho[0pPOKHOM OTpac/ibio,
OyneT paspelleH cneuuanuctTamu
BHYTPM HEe NyTeM TEXHUUECKUX UHHO-
BaLMi. AHaNIU3 pa3BUTHUS YCMNELLHbIX
3KOHOMMK rocyaapcTs pervoHa lOro-
Bocrouroi Aauu ybexkaaeT B TOM, UTo
3TOro He Nnpou3sonaeT 6e3 BbipaboTKM
HaeXHbIX CNOCODOB MOTHBALIMH TPY-

asdwmxcs®. [lng paspelueHus ykasaH-
HOro Kpyra npobnem cnegyet cchop-
MYJIMPOBATb PbIHOYHOOPUEHTUPOBAH-
HbI MAPKETUHIOBbIM NOLAXOM, K OCHOB-
HbIM MOMEHTaM KOHTPOJIA KauecTea.
B koHeuHOM uTOre oHU MoryT 6biTb
COOPMYJSIMPOBAHbI B YETbIPEX JIO3YH-
rOBbIX K/ULLE:

¢ PUTMHUYHOCTD;

¢ HaQEXXHOCTb;

# CKOPOCTb;

¢ [eleB13Ha.

PUTMHUHOCTb O3HauaeT cTporoe
cobnioaeHne rpadMKoB 3arpy3Ku 1
[NOCTaBKM NacCaXKMPOB W rPy30B BHe
3aBMCUMOCTH OT BHELLIHUX W BHYTPEH-
HUX B/IMSIHWI Ha MPOLECChI YKee3HO-
[LIOPOXHbIX NEPEBO3OK.

HapexHocTb nogpasymesaet 6e3-
OMacHOCTb U KOMDOPT Ha BCEM NyTH
CNneoBaHus A1 NaCCaKUPOB XKenes-
HOJOPOXHOTO TPAHCMOPTa W NOJIHYIO
COXPaHHOCTb FPY30B Ha BCEM MYTH
CeloBaHH1s B OTHOLLEHWH OKa3aHH s
TPaHCNOPTHbIX YCAYT [Le/IOBOMY CEK-
TOPY.

CKOpoOCTb AABISIETCS BaXKHEWLLIWUM
MHAMKATOPOM KaueCTBa yCNyr )Kenes-
HbIX 4OPOT, TaK KaK NoBbILLIEHHE CKO-
POCTH ABUXXEHWSA O3HauYaeT yBesue-
HWEe UHTEHCUMBHOCTU NEePEBO3OK NpH
NPEeXXHEW rycToTe U HaCbILLEHHOCTH
YKENe3HOLOPOXKHOM CETH, T. €. YBENH-
yeHWe CKOPOCTH B [iBa pa3a o3HauaeT
yBe/siMueHne 0ObeMOB NePEBO30K B
yeTbipe pasa.

MoHsATHe AelieBU3HbI NEPeBO30K
npeanonaraeT TakoH ypoBeHb LIEHOBO-
ro napameTpa MX OCYLLECTB/IEHHS, KO-
TOpbIY No3BONSAET peHTabenbHoe ocy-
LecTBieHHe BU3HeC-NPOLLECCOB Ha
TEPPUTOPHAX, LPEHHUPYEMbIX XKENe3-
HOAOPOXKHbIMU MaruCTpanisamu, U pe-
aM3aLmMK MacCoBbIX Naccakuponepe-

?Yro noppobHo paccmotpeHo D. Yaiitnu B kuure «Motmeaumsi». M., 2005.
10B HacTosiLee Bpems LLeHOBOM NAPAMETP Npoe3ad B BaroHe nepeoro knacca (CB) cooTsetcteyeT TakoBoMy npu asmanepenete

HOA CONOCTABMMOE pacCTosHUE.

BO30K B KauecTBe peasibHOM anbTep-
HaTWBbl aBuanepenetam’®,

McnonHenme noaobHoOM nporpamMmbl
KayecTBa CNoCOBHO pacLUMPUTb KNk~
€HTCKMWH C/TOM Nob3oBaTesen ycayr
»KENEe3HOAOPOXKHOM OTPac/M 3a cueT
NacCaXXMPCKOro U Ae/I0BOrO CErMeH-
TOB, W, B ufeane, chopMUpoBaTb JIo-
ANbHYIO NOTPEBUTENbCKYIO ayauTo-
puto knueHTos PXK/.

B oTHoweHuWU kKaxkporo pasgena
CnefyeT COCTaB1Tb CMUCOK MEPOMNPH-
ATWM, KOTOPbIE AO/KHbI ObITb pasae-
JIeHbl Ha TeKYLL e, CpeHECPOYHbIe
W AONIFOCPOUHbIE, B BULE KOHKPETHBIX
nporpamm ucnosiHexus. [laHHbie, no-
noXeHHble B 6a3oBble KPUTEPHUH
hOpMHPYEMbIX MEPONPHUSATUM, [LOK-
Hbl ObITb CHOPMYNUPOBaAHbI Ha OC-
HOBaHWW COOTBETCTBYIOLMX 06 bEeM-
HbIX MAPKETUHIOBbIX UCCIef0BaHUM
C BbISiB/IEHWEM NPEANoUTEHUH AeNo-
BOIO ¥ NOTPEBUTENBCKOrO CErMEHTOB
knuentos OAQO PXX/. MNMpumepom
NepMaHeHTHbIX MapPKETUHIOBbIX UC-
cnefoBaHUi KNIMEHTCKUX NpeanouyTe-
HWW B OTHOLLEHWH >KeNe3HOLOPOXK-
HbIX NEPEBO30K MOXET C/TY>KUTb OMbIT
perMoHanbHOM XKee3HOLOPOXHOM
komnaHuu «AmTpek» (CLLA), ocyLue-
CTBNSIIOLLEN NACCAXKUPCKHUE NEPEBO3-
K1 no MapwpyTty boctoH — Hbio-
Mopk — BawwuHrroH. UameHeHus,
npou3BefeHHble KOMNaHWen nocne
peanM3aumnu ouepefHOro UccenoBa-
HUS peasibHbIX KJIMEHTCKUX NPeanoy-
TEHWW, NO3BOJIJIU €1 YBE/IMUMTb Nac-
CaXKMPOMOTOK U COCTaBUTb peasibHyto
KOHKYPEHLHUIO COOTBETCTBYIOLLEN
aBUa/IMHUMU BBUAY CHUXKEHUSA Bpeme-
HW TPAHCMOPTUPOBKH NAaCCAKMUPOB LO
3-xuacos'',

MNockonbKy OCHOBHbIM 3BEHOM, Ha
KOTOPOE JIOXKHUTCS UCOJIHEHHUE NPO-

" Manxotpa H. MapkeTuHroesle MccnenoBaHms: npaktMyeckoe pykosoactso. M., 2003. C. 68.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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rpaMmbl KOHTPOAS Ka4ecTBa, SABASA-
eTcs nepcoHan, To peanunsauus yka-
3aHHOM NporpaMMbl JOMKHA BbITb
JononHeHa ahPeKTUBHbIM NOAXO-
LOM K ynpaBjeHWo MOTHBaLUAMM
nepcoHana.

HepocTtaTtouHas acppeKTUBHOCTD
NPUMeHSEMbIX B POCCUMCKOM BU3He-
ce, KaKk UepapxXUUYECKUX CUCTEM yn-
paB/ieHUS C KECTKUM NOAUUHEHUEM
paBOTHUKOB, TaK W NapPTUCHNATUBHbIX
MoAenen ynpasfieHus C ydacTUeM
HWU3LIKUX YSIeHOB OpraHu3aLmu B yn-
paBnieHuH, NprUBena K nonbiTKam BHe-
LPeHUsi CUTyaLUOoHU3Ma B Nepeso-
BbIX Bu3Hec-coobuecTsax. [laHHbii
NoAXo4 K CTUMY/IMPOBAHHIO NEePCo-
Ha1a IBNSETCS IKNEKTUUHbBIM NPaKTH-
UeCKUM PYKOBOLCTBOM MO ynpas/ie-
HUIO nepcoHanoMm. «CutyaumnoH-
HblM» NOAXOA OCTaBSAET MECTO U ANS
YKECTKHUX UepapXHUUECKUX CTPYKTYP,
MOCTPOEHHbIX B AyXe WAeaNbHOM
B6lopoKpaTHH, U AN Pa3JUUHbIX
NnapTUCUNaTUBHbIX MOAENEN YUacTUs
HWU3LIKWX YNEHOB B NMPUHATUM pelue-
HWI'2, To Xe KacaeTcs KOHTPOSIA 3a
noauYnHeHHbIMU. Tak Kak rua TBop-
UECKOro TpyAa, 3aHsTble B aAMUHUC-
TpatusHom 3seHe OAQ PXX ], 6yayTt
NyyLle TPYANTLCA B OTCYTCTBHUM XKec-
TKOrO KOHTPOJIl U MOCTOSIHHOrO MO-
HUTOPMHTa, CleayeT CO3aBaTh BUAU-
MOCTb UX GECKOHTPOJIbHOW AesTe b~
HOCTH, KOHTPOJIUPYS UX HESIBHO W

nepuoauuecku. TexHuueckux pabort-
HWKOB, 101 TBOPYECTBA B iesATe b~
HOCTH KOTOPbIX HEBENMKA, & TaK>Ke
NepPCcoHas NOABHXKHbBIX COCTABOB W
nyTeMcKux paboumnx cnemyer aep>katb
B MOCTOAHHOM HanpPsi>KeHUH nof no-
CTOSIHHbIM HaBMIOAEHHEM U YTPO30H
HEMEAIeHHOro HaKa3aH1s BNAOTb A0
YBOJIbHEHMS. B TakuX yCNnoBHsX OHM
6yayT pabotatb ropasgo bonee agp-
ekTuBHO. To ecTb Npu onpeneneH-
HOM peayKUMHU NPUHLMA CUTYaLHUO-
Huama ans OAO PXK/ 6y et 3ydathb
cnepyolmm obpasoM: «C XopoLLu-
M1 paboTHHMKaMu cneayeT 06xonuTb-
Cs No-XopolueMy, € NIOXMMU — No
CnpaBei/IMBOCTHY.

Taxkum 06pa3om, BHATHO CHOpMY-
NIMpOBaHHas MapKeTUHroBas Npo-
rpaMMa KOHTPOJISi KayecTBa Ha
OAO PX[] Ha ocHOBaHWU Uccneno-
BaHWM KJIMEHTCKUX NPELNOYTEHNUM B
couyeTaHWU € 3PDEKTUBHBIM MOTH-
BUPOBaHWEM NepcoHana K 4obpoco-
BECTHOMY UCMOJIHEHUIO CBOWX 005~
3aHHOCTEN NO3BOUT JOOUTLCA ee
UCMOJIHEHUSA. DTO SBUTCA NEPBbLIM
LIaroM K gencTeuTeibHoMy pedop-
MWPOBAHUIO HALMOHANIbHOW XXenes-
HOZLOPOXXHOMW OTPAaC/IU B PbIHOYHOM
Hanpas/eHUH.

12R. J. Mockler. Situational Theory of Management // Harvard Business Review, 1971. N2 3. P. 146.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



F'ynbHa3 FraomgnHoBa
COBEPLUIEHCTBOBAHME METOA
OTBOPA LENEBbLIX CEFTMEHTOB

Fa6uamHoea NynbHa3 Cabup3saHOBHA,
acnmpant Kamckoro
roCcyaapCTBEHHOrO NOIUTEXHUYECKOTO

MHCTUTYTA.

Mpu oTbope LEeneBbiX CErMeHTOR
aBTOp Npegsaraet UCNoJib30BaTb
YyCOBEPLWEHCTBOBAHHbIM MeTof
OLEHKH NPUBNEKATENIbHOCTH Cer-
MEHTOB, KOTOpPbIW 3aK/toyaeTcs B
BbIYHUC/IEHUU KOMIMIEKCHOMW OLLEHKH
KaXK[Oro CermeHTa o ciegylouen

dopmye:

OC :Zh:\NiromHi’ (1)
i=1

roew, — Ko3dpULMEHT 3HaUMMOCTH
/-TOTO KpUTEPHS;

r — OTHOCUTEJIbHOE 3HayeHHe

OTH /
/-Toro KpuUtepus;
h— o6u1,ee KOJIM4eCTBO KpUtepues

npuBneKaTeIbHOCTU CErMEHTOB.

B cBssu ¢ 3tuM npouecc otbopa
LeneBblX CErMeHTOB npegnonaraet
NPOXOXAEHWE CIefyIOLLMX 3TamMoB:

1. OnpegpeneH1e KPUTEPHEB NPHBJIE-
KateslbHOCTH CerMeHTOB.

2. lNpuBepeHWe 3HaUEHUH KpUTEPH-

€B MPUB/IEKATEIBHOCTH K OTHOCHTE b~
HOMY BUAY.

3. OnpegenexHune KOahpPHULUEHTOB
3HAYMMOCTU KPUTEPHEB.

4. BbluMcneHue oLeHKHU NpuBieKa-
TE/IbHOCTU A1 KAXKAOrO CErMeHTa.

5. OT60p LeneBbIX CErMeHTOB.

ONPEAENEHUE KPUTEPUEB

MPUBJIEKATE/IbHOCTH

CErMEHTOB

CywiecTByeT MHOXXECTBO (haKTOpOB,
KOTOpble MOryT ObITb BbIGpaHbI B Ka-
UecTBe KpUTEpPHEB NPUBIEKaTE/IbHO-
cTu cermenToB. OaHako 3anajHble
CNELMUATUCTbI MO MAPKETHHTY, & UMEH-
Ho M. k. Kpodpt'!, M. MakgoHang v
4. laH6ap? coBETYIOT UCMONb30BaTh
He 6osiee NATU-LUECTU KPUTEPHEB, UHa-
ue 3aja4a CTaHeT C/IMLLIKOM C/IOXKHOM
U NOTepsET CBOIO HaueNeHHOCTb. MNpu
BbIBOPE KPUTEPHEB BAXKHO aKLIEHTH-
pOBaTb, UTO OLIEHKA NPUB/EKATENIbHO-
CTW cermeHTa Ao/KHa 6bITb 0ObeK-

TUBHOW, T. €. AO/IKHbI BbITb UCMOSb-
30BaHbl BHELLUHWE, MO OTHOLUEHHUIO K
opraHusauuu, faHHble. Kputepuu
[LO/HKHbI ObITb HE3aBUCHMbIMMU MO OT-
HOLLEHWIO K NO3WULUAM OpraH13aLuu
B CBOWX CErMeHTax.

Mpumep. B xone MapKeTUHIroBbIX
uccneaoBaHmi Bb110 BbISBNEHO CEMb
PbIHOYHbIX CerMeHTOoB. U3 HUX Heob-
XOAMMO 0TOBpaTh OAMH UM HECKO/b-
KO CaMbIX MPHB/IEKATE/IbHbIX CErMeH-
TOB AN15 Hawero npeanpusatus. Ons
OLEHKM NPUB/IEKATENIBHOCTH CErMeH-
TOB HaMK BbisiM 0TOBPaHbI creayio-
LLLME NATb KPUTEPUEB:

1) pons pbiHKa, 3aHUMaeMas cer-
MeHTOM;

2) peHTabenbHOCTb CermMeHTa;

3) BO3MOXXHOCTb YBE/IMUEHUS EMKO-
CTH CErMeHTa;

4) uyBCTBUTENILHOCTb CerMeHTa K
LeHe;

5) ponsa pbiHka, 3aHMMaemas npes-
NPUATHEM B CErMeHTE.

T KPUTEPHH HE3ABMCUMbI MO OTHO-
LLIEHHIO K MO3WLMAM NPEANPUATHSA B CBO-
ux cermeHTax. lNpu onpeneneHum 3Ha-
UEHWM 3TUX KPUTEPHUEB UCTIONIb3OBAJTUCH
[aHHble, NoJlydeHHble B X0Ae onpoca
PECMOHAEHTOB, C/IEA0BaTE/IbHO, OHM
ABNAIOTCSA BHELUHWUMM, MO OTHOLLEHUIO
K HaLLEMY NPEANPHUSATHIO, AaHHbIMU, UTO
obecrneunT 06bEKTUBHOCTb OLIEHKH MpH-
BJIEKaTe/IbHOCTH PbIHKOB.

NPUBEAEHME 3HAYEHUH

KPUTEPUEB

NMPUBNEKATE/IbHOCTU K

OTHOCUTE/IbHOMY BMU1Y

Ha naHHOM aTane onpepensiem co-
OTBETCTBYIOLLME 3HAUEHWS KPUTEPUEB
LONA KQXKAO0ro cermeHTa. 3atem, 4to-
Obl 3HAUEHUS KPUTEPHEB BblK COMno-
CTaBWMbl ApYr C APYroM, OHW NPHUBO-

' Kpogpt M. Ix. Cermentnposanme peiika / M. IOx. KpodT; nep c anrn. nog obw. pea. B. B. Kynubanosom. — CM6.: Mutep,

2001.-128c.

2 MakgoHang M. CermenTMpoBaHMe pbiHKQ: NpakTuyeckoe pykosoactso / M. Makponang, 9. Oanbap; nep. c aurn. — 2-e

u3pn. — M.: deno u Cepeuc, 2002. — 288 c.

11
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OATCSH K OTHOCUTENbHOMY BUAY MO
opmyne:

I’omui = r_l ’ (2)

raer, — 3Ha4yeHue /-TOro KpUuTepua
ANA KOHKPETHOro CEerMeHTa,;

r — MakKCUMaJibHOE€ 3Ha4YeHHe, KO-

max i

TOpOEe NPUHUMAET /-1 KpUTepU Ans
paccMaTpUBaEMbIX CErMEHTOB.

Mpumep. ns Hawero npepnpus-
THA BbIBpaHHbIE KPUTEPUM NPUBIEKA-
TE/IbHOCTU CEerMeHTOB NPUHUMAIOT
cnepytolume 3HadeHus (maba. 7).

[Nlanee sHaueHUs KpUTEpPHEB NPUBO-
[IMM K OTHOCHTeNIbHOMY BKAY No chop-
myne 2 (ma6ba. 2).

1. MpoBoaMM cpaBHEHUE BaXKHO-
CTel BCeBO3MOXKHbIX Nap BbiGpaHHbIX
KPUTEPHEB U CTPOUM Tab/inLy cpas-
HEHWM NO CNefyoLWKUM NpaBuiam:

¢ ecnu 1-1 v 2-# KpUTEPUK OMHa-
KOBO BaKHbl, 3aHOCMM B NO3W-
umio (1, 2) Tabnuupl cpaBHEHUM
uncno 1;

+ ecnv 1-M KpUTEPHHM HE3HAUUTE b~
HO BaykKHee 2-ro — yucsio 3;

¢ ecny 1-M Kputepun BaxkHee 2-ro —
uncno 5;

¢ ecnu 1-# KpUTepui SIBHO Ba>kHee
2-ro—uucno7;

* ecny 1-M KpUTEpPUM No CBOEM 3Ha-
UMMOCTH aBCONOTHO NPEBOCXO-
OMT 2-U —uucno 9.

Yucna 2, 4, 6 v 8 ucnonbsyiorcs

ans obneryueHns KOMNPOMKUCCOB
MeXJy OLleHKaMM, C/ierka oT/iMuyato-

1) cymMUpyeM 31eMeHTbl KaXKAoro
cTonbua MaTpuupbl;

2) LeNUM 3/IEMEHTbI KayKoro CTos1-
6ua Ha UX CyMMmy;

3) cknapbiBaeM 3/1eMeHTbI KaXKaou
CTPOKHM NOJyYEHHON MaTPHLibl U 3arK-
CbiBaeM pe3yibTathi B cTonbeL;

4) penvM Kaxkgbli U3 3/1IEMEHTOB
nocnenHero cronbua Ha NopsaoK HC-
XOZHOMW MaTpuLbl A.

3. NpoBepsieM UCXOLHYIO MaTPULY
Ha cornacoBaHHOCTb. [1ns atoro:

1) yMHOXaeM UCXOaHYIo MaTpuLy A
Ha cobCTBEHHbINM cTonbel, X W nony-
uaem ctonbeu, Y:

2) nenuM 3N1EMEHTbI NOIYYEHHOTO
cronbua YHa cooTteeTCTBYIOWWME M€~
MeHTbl ctonbua X;

3) onpepensem npubaKeHHOE 3Ha-
ueHue cobCTBEHHOrO uMcna no pop-

ONPEAENEHUE LLMMUCS OT OCHOBHbIX uncen. Mony-  myne: A
KO3®ODULIMEHTOB ueHHYylo MaTpuLy 0603HauUMM yepes 1 = lzl
3HAYMMOCTH KPUTEPHEB  A={a)}. M T ne iy @)
[lns onpepeneHus koahhrLUUEHTOB 2. MposoarM NpHBAKNKEHHOE Bbl- 4) onpepensieM MHAEKC COrNacoBaH-
3HaAUMMOCTH KPHUTEPHEB NPUMEHsieM  uncieHne cobeteHHoro ctonbua X=  Hoctu (UC) no chopmyne:
meTog, onucanHbiv E.B. LUnknuHbiM 1 {x,} nonydeHHOM MaTpuLbl crepyto- c /'lmax -h
A.T. YUxaptuweununs, lns atoro: LLIMM cnocobom: - h-1 ° (4)
Tabnnya 1
3Ha4YeHnss KpUTePHUEB MNPUBAEKATENbHOCTH CerMeHTa
* - 3HAQ4YeHUe OAHHOro KpUTepusa TeéM MeHbLUe, YeM 6OJ1I:I.IJe YYBCTBMTEJIbHOCTb CEFMEHTA K LieHe.
Tabnuya 2
3HaveHus KputepuneB ripuBieKaTe/ibHoOCTU cerMeHToB B OTHOCUTE/IbHOM Buae
Cerment 1-1 cermeHT | 2- cermeHT | 3-i cermenT | 4-i cermenT | 5-i1 cermeHT | 6-i1 cermeHT | 7-i cermeHT
Kpurepun
Hons pbiHKQ, 30HUMOEMAS CETMEHTOM 0,29 0,19 1,00 0,71 0,29 0,58 0,16
PentabensHocTs cermeHTa 0,72 0,96 0,92 0,84 0,88 1,00 0,90
5:,:}:00)KHOCTI: YBEJIMYHeHNa eMKOCTH cer- 0,96 0,77 0,9] 0,87 0190 0,90 1,00
YyBCTBUTENBHOCTb CEFMEHTA K LieHe 0,71 0,00 1,00 0,69 0,13 1,00 0,78
Hons pbiHKa B cerMeHTe, 3aHMMaeMas 0,88 0,71 0,63 0,68 0,71 0,52 1,00
npeanpusaTMeM

3 LLnkmn E. B. MatemaTtnueckue MeToasl M Moaenu B ynpaeneHuu: yuebroe nocobue / E. B. LLukun, A. I. YUxaptmwemunn. — 3-e

usg. — M.: Oeno, 2004. — 440 c.
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I. ra6uamMHoBa: CoBeplieHCTBOBaHUE MeToa 0T6opa LeneBbiX CErMeHTOB

Ecnm UC He npesbiwaet 0,10, To MO>KHO 6bITb Y 1OBNETBOPEHHDBIM CTEMNEHBIO COMNACOBAHHOCTH CYXAEHUM.
Takum 06pa3om, anieMeHTbI cTonbua X 1 eCTb UCKOMble KO3PAULIMEHTbI 3HAUUMOCTH, T. €. W, = X,

raej=1h-
Mpumep. MNpoBoarM cpaBHeHWE BXKHOCTEN BCEBO3MOXKHbIX Nap BbIOpaHHbIX KPUTEPHEB. 3HAUEHWS 3aHOCHM B Tab-
vy cpasHeHui (maba. 3).

Ta6anya 3
Tabauuya nonapHbIX CPaBHEHUH KPUTEPUEB NPUBJIEKATEIbHOCTU CETMEHTOB

Kpurepuu 1-1 kpuTEpUM 2-1 kpuTEpU 3-1 kpuTepui 4-1 kpuTepHi 5-1 kputepmit
1-1 kpuTepun 1 1/3 3 3 5
2-1 kpUTEpUI 3 1 6 5 7
3-11 kpuTepui 1/3 1/6 1 1 3
4-4 kpuTEepUM 1/3 1/5 1 1 3
5-i kputepui 1/5 1/7 1/3 1/3 1

,D,J'IFI I'IOI'Iy‘-IeHHOﬁ MaTpuULbl BblMUCNAEM 3HAYEHUA cobcTBeHHOM MaTpuubl. ,D,}'IH 3TOro CyMMHUpPYyEM 31IEMEHTbI KaxKaoro
CTO}16LI,a MaTpuLbl, UMeeEM:

1 038 3 3 5
+ + + + +
3 1 6 5 7
+ + + +  +
033 017 1 1 3|=(486 184 1133 10,33 19,00).
+ + + + o+
03 02 1 1 3
+ + + + o+
02 014 033 033 1

Llennm aneMeHTbI KaXKA0ro cToNbua Ha ero CyMmy:

1/486 033/184 3/11,33 3/10,33  5/19,00 021 018 0,26 0,29 0,26
3/4,86 1/184 6/11,33 5/10,33  7/19,00 062 054 053 048 037
033/486 017/184 1/1133 1/10,33  3/19,00 |=| 0,07 0,09 0,09 010 016 |
033/486 02/184 1/1133 1/10,33  3/19,00 0,07 011 009 010 016
02/486 014/184 0,33/11,33 0,33/10,33 1/19,00 0,04 008 003 0,03 0,05

CKﬂa,ElbIBaeM A1E€MEHTbI Ka)K,D,OI:I CTPOKH I'IOﬂy‘-IEHHO;I MaTpuLubl U 3anUCbiBaeM pe3yibTaTbl B CTO}16eLI,Z

0,21+ 0,18+ 0,26+ 0,29+ 0,26 120
0,62+0,54+0,53+0,48+0,37 2,54
0,07+0,09+0,09+010+016 |=| 0,51 |.
0,07+011+0,09+ 0,10+ 0,16 0,53
0,04+ 0,08+ 0,03+ 0,03+ 0,05 0,23

Lenum Kakabli 31eMeHT NoNy4eHHOro cToNbua Ha NOPALOK UCXOAHOM MaTpHLpbl A= 5:

1,20 0,24
254 0,50
051|:5=|010 |
0,53 011
0,23 0,05

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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«MpakTuyeckuim mapketuur» N2 4 (110). 2006

[Llanee nposepsaeM UCXOAHYIO MaTpULY Ha COrTacoBaHHOCTb. L1151 3TOro yMHOMaeM UCXOAHYIO MaTpuLy Ha NoNydeH-
HbIM cTonbeLly;

1 033 3 3 5)(024 1,29
3 1 6 5 7]1]050 2,72
033 017 1 1 3|010|=/052|
033 02 1 1 3||011 0,54
02 014 033 033 1)1005 0,24

Jennm aneMeHTbI NoNyueHHOro cToNbua Ha COOTBETCTBYIOLLME 3IEMEHTbI NPeAbIaYyLLEero cTonbua:
129/0,24 538
2,72/050| |544
0,52/0,10 |=| 5,20 |
054/011| |491
0,24/0,05) (4,80

Onpegensiem npubanxKeHHoe 3HaueHue cobCTBEHHOTO uncna no hopmyse 3:
A, =(538+5,44+520+4,91+4,80) /5=5,15.
OnpepensieM UHAEKC COrnacoBaHHOCTH no chopmye 4:
UC=(5,15-5) / (5-1)=0,04.

Kak Bugum, s3HaueHue NC He npesbiwaert 0,10. CnegoearenibHo, cTeneHb COrnacoBaHHOCTU CYXKAEHWH YA0BIETBOPH-
TesibHa.

Taxkum 06pa3oM, UCKOMbIE KOIPPULIMEHTbI 3HAUUMOCTH MPHUMYT CleyIOLIME 3HAUYEHMS:

¢ nng nepsoro kputepus — w, =0,24;

¢ nnga sToporo kputepua — w, =0,50;

¢ nns TpeTbero kputepus — w, =0,10;

¢ 015 yetsepToro Kputepusa — w, =0,11;

¢ o5 natoro kputepus — w, = 0,05.

BbIYUCJIEHUE OLLEHKM NPUBJIEKATEJIbHOCTU AN KAXKAOIo CErMEHTA

[anee nopcraensiem HaaeHHble 3HadeHus B oopmyny 1 v onpepensiem Ans KaXKAoro CErMeHTa KOMMIEKCHYHIO OLLEHKY
npuBeKaTenbHOCTH. MakcMManbHoe 3HaueHUe OLEHKH COOTBETCTBYET 60/bLIEN NPUBNIEKATENBHOCTH CErMeHTa /15 Npo-
usBoauTENS.

Mpumep. B HaweM cnyuae umeem:

ans 1-ro cermenta: O, = 0,24- 0,29+ 0,50- 0,72+ 0,10- 0,96+ 0,11- 0,71+ 0,05- 0,88 = 0,65;
ans 2-ro cermenta: O, = 0,24-0,19+0,50- 0,96+ 0,10- 0,77 + 0,11- 0,00+ 0,05- 0,71= 0,64;
Ans 3-ro cermerTa: O, = 0,24-1,00+0,50- 0,92+ 0,10- 0,91+ 0,11-1,00+ 0,05- 0,63=0,93;
ans 4-ro cermenta: O, = 0,24-0,71+0,50- 0,84+ 0,10- 0,87+ 0,11 0,69+ 0,05- 0,68 = 0,79;
ans 5-ro cermenta: O, = 0,24-0,29+ 0,50- 0,88+ 0,10- 0,90+ 0,11- 013+ 0,05-0,71= 0,65;
Ans 6-ro cermenta: Oy = 0,24-0,58+0,50-1,00+ 0,10- 0,90+ 0,11-1,00+ 0,05- 0,52 = 0,87;
ans 7-ro cermenta: O, =0,24-0,16+0,50- 0,90+ 0,10-1,00+ 0,11- 0,78+ 0,05-1,00 = 0,72.

OTBOP LLEJIEBbIX CETMEHTOB

Mcxons M3 oLeHOK, BbIUMCIEHHDBIX HA NPEAbIaYLLEM 3Tarne, OTOMPaeM OAMH WK HECKOJIbKO Hanbosiee NpuBaeKaTesib-
HbIX CErMEHTOB N5 NpeAnpuaTus. [nsa aToro npeanpusTie LOMXKHO NPUHSATD OAHY U3 TPeX CTpaTeryi oxesarta pbiHKa:

+ HeMbhepeHUMPOBaHHbIA MAPKETHHT;

* nndppepeHLMPOBaHHbIA MAPKETUHT;

¢ KOHLEHTPUPOBAHHbIM MapPKETHHT.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



I. ra6uamMHoBa: CoBeplieHCTBOBaHUE MeToAa OTOOpa LeneBbiX CErMeHTOB

Bbibop cTpateruun HeauddepeHuu-
pOBaHHOr0 MapKeTHHra 03Ha4yaeT, YTo
npeanpysTUe peLlaeT BbINTH Ha BECb
PbIHOK C €AUHCTBEHHbIM Npeasoxe-
HWEM, UTHOPUPYS Pa3fiuns Mexay
cermeHTamu. [pumeHssa ctpateruto
AnddepeHUUPOBaHHOrO MapKeTHH-
ra, npeanpusTHe NPUHUMAET peLleHne
0 TOM, YTO OPUEHTHPOBATLCA CefyeT
Cpa3y Ha HECKOJIbKO PbIHOYHbIX Cer-
MEHTOB W [/151 K&XKA0rO U3 HUX pa3pa-
GaTblBaeT OTAENbHOE NPEeasioXKeHHe.
Mpy KOHLEHTPHUPOBaHHOM MapKETHH-
re npeAnpuUsTHUe CTPEMUTCS K OXBaTy
Hanbonee KPYnHOM YaCTH OHOIO UK
HECKOJ/IbKMX CErMEeHTOB.

Mpumep. [ns Hawero npeanpus-
TWA NpeacTaBnseTca Haubonee noa-
XOAAWMM AU depeHLUPOBaHHbIN
mMapkeTuHr. Boibop Tako# ctpateruu
oxBaTa pbiHKa 0BYC/IOB/IEHO TEM, UTO:

¢ BO-NEPBbIX, PA3/IUUUA MEXIY Cer-

MeHTaMH CYLLLECTBEHHbI, B CBA3M, C

4yeM BO3HHWKAaIOT TPYAHOCTH NpH

npPUMeHeHUHU HeguddepeHLUpPO-

BaHHOIO MapKeTUHra;
¢ BO-BTOPbIX, PELNPHATHE Y>KE 3aHH-

maeT 60/IblLyIO AONI0 Ha paccmart-

pHUBAEMOM pbIHKeE, C/IeJOBATE/IbHO,

HET HeOOXOJMMOCTH B KOHLIEHTPH-

pPOBaHHOM MapKeTUHre.
Taxum obpasom, npeanpusTUe Mo-
»KeT BbIbpaTh NepBble YETbiPe CaMbIxX
NpUB/IEKATE/IbHbIX CErMeHTa — 3T0:
¢ 3-Vi CEermMeHT c oLeHKOW NpuBe-
KatenbHocTH, pasHoi 0,93;

¢ 6-1 cermMeHT C OLLEHKOM NpuB/e-
KatenbHOCTH, paBHoi 0,87;

¢ 4-i cCermMeHT ¢ oLeHKOW NpuBe-
KatenbHocTH, pasHoin 0,79;

¢ 7-1 CEerMeHT C OLIeHKOM NpuBe-
KaTenbHOCTH, paBHow 0,72.

3AKJ/IOYEHME
MNpepnorkeHHbIM aBTOPOM yCcoBeEp-
LLIEHCTBOBaHHbIM MeTo, 0TOOpa Liese-
BbIX CErMEHTOB, MO CPABHEHMIO C Hau-
6osee U3BECTHbIMU METOAAMH, UMEET
psg goctouHcte. Metog no3eonserT:
¢ BbIBUpaTh KPUTEPHK NPHUBAEKA-
TeNIbHOCTH CErMEHTOB;
¢ MPUBECTH K CONOCTaBUMOMY BULY
3HaueHMs PasHbIX KPUTEPHEB;
¢ OOBEKTUBHO ONpPeAeTb BECO-
Bble KOIhDULMEHTbI 4S8 KaXKOO-
ro KpuTepus;
¢ onpenesiuTb KOMM/IEKCHYIO OLEH-
KY NPUB/IEKATENIBHOCTU K&XKA0ro
cermeHra.

Peknama

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Haranbss BonkoBa
KYBOKAYYC: METOAMKA OLLEHKHM
KAYECTBA YCNYTr

Bonkosa Haranbs BukroposHa,

cTaplumi npenogaearens kadeapbl SKOHOMMUKM
npeanpMHUMATENLCTBA

cneumnanuct Lentpa ananutnueckmnx
uccnepoBaHmi buickoro TexHonormyeckoro
uHcTUTyTa (Punmana) Antarickoro
roCyAapCTBEHHOIO TEXHMYECKOro
yHusepcuteta um. MU MonsyHoea.

Kak usBecTtHo, K HacTosLEeMy Bpe-
MeHW 061aCTb NPUMEHEHWUS MAPKETUH-
rOBbIX TEXHOJIOT MM CYLLEECTBEHHO pac-
LUMPHNACH W BKIKOUAET HE TO/TbKO NPo-
W3BOLCTBEHHYIO CChepy KOMMEPUECKHX
npeanpusatui. Bce yawe BHUMaHWe
CcneuuanucToB obpaLLaeTcs K MapKe-
TUHTY YCNYT U HEKOMMEPYECKOMY
mapkeTuHry. U anecb ocobeHHo ocT-
po cToUT NpobeMa OLLEHKH KauecTsa
ycnyr.

C TOUKM 3peHUs MapKeToiora, Ka-
uecTBO B cpepe yCyr npegnonaraert
cpaBHeHWe noTpebutenem Bocnpus-
TUSA KauecTBa YC/yr¥ B MOMEHT ee Mo-
TpebneH1s Co CBOUM OXKMAAHUEM Ka-
yecTBa A0 noTpebaeHUs ycnyru.
MMeHHO 3TOT NPHUHLMN 3aJ105KEH B OC-
HoBy meToanku SERVQUAL' (ab6pe-
BUATypa OT C/IOBOCOUETAHUS Service
quality — «kadyecTBo ycnyruy). [pak-

TMueckn metogmka SERVQUAL 3a-

KJIloYaeTCcs B TOM, UTo noTpebutensm

npegnaraetcs 3anofiHUTb aHKeTy

(Mpunoxcerue 1), coctosiyio U3

Tpexuacren:

¢ nepBasi yacTb, UCNOb3ya NATHOAN-
NbHyto wkany Jlaikepta («nonHo-
cTbio cornacen» (5 6annos) — non-
HOCTbIO He cornaceH» (16ann) pe-
FUCTPUPYET 0XKUAAHUSA NoTpebu-
TeNeW OTHOCUTE/IbHO KpUTEpUEB
KauyecTea ycyru;

¢ BTOpas 4acTb NPH NOMOLLM aHaN0-
FMYHOM LLKaSbl PUKCUPYET NoTpe-
BUTENbCKME BOCNIPUATHA KAUECTBa,

¢ BTpeTbel uacTv aHKeTbl noTpebuTe-
JIW BbICK@3bIBalOT MHEHWUS OTHOCH-
TE/IbHO BAXXHOCTH, 3HAYUMOCTH
Bbl1€/IEHHbIX KPUTEPHEB KauecTBa
yCNyru (Npy 3TOM Tak>Ke UCNO/b3Y-
eTcs naTbannbHas WKana).

O6paboTka aHKeT CBOJMTCA K pac-
ueTy cpeHUX GanoB Mo BblAENEHHDBIM
KPUTEPHSIM KauecTBa, a Tak>Ke K pac-
yeTy KO3a(hpHLUMEHTOB KayecTBa Kak
pa3HOCTU cpefiHWX 6annos Bocnpus-
THS M oXKUaaHus. B nutepatype noa-
UEpPKHBAETCSA, UTO YAOB/IETBOPUTEb-
HbIM PE3Y/IbTaTOM CHUTAIOTCS Hera-
TUBHble KO3((ULMUEHTbI KAuecTsa,
MaKCHMMasibHO npubnuxkatowmecs K
HyneBoMy 3HaueHwuto. Monoxkuresnb-
Hble 3Ha4YeHWs1 KO3 PULUEHTOB yKa-
3bIBAIOT Ha «CyrnepKauecTBO» U, Kak
npaBsunno, B NOAOOHbIX UCCNelOBaHU-
AX BCTPEUarTCsA PpeaKo.

Anpobaums metoaukn SERVQUAL
NPUMeHUTENbHO K chepe obpasosa-
TeNbHbIX ycnyrs noATeepamna ee ag-
heKTUBHOCTb ANS BbISBIEHUS Hanbo-
nee npobneMHbIx, «GoNeBbIX» Touek
nestenbHocTv By3a. OfiHako ykasaH-
Has MeTofMKa He No3BOoSIAET NpeacTa-
BMTb KOMIJIEKCHYIO KAapTHHY KauecTBa,
NPOPaHXXMPOBATb BY3bl O KPUTEPHIO
KauecTBa npeoCcTaBasieMbIX MU 06-
pa3oBate ibHbIX YCNYT, BbISBUTb « /W~
LLEPOBY U «ayTcanaepoB». ITO Bbi3bl-
BaeT HEOBXOAMMOCTb MOJIEPHHU3ALIMM
MEeTOAMNKHU B COOTBETCTBHUU C NPUHLN-
namMu CUCTEMHOrO NOAXOAA, B paMKax
KOTOpOro cfoxHas npobnema pac-
CMaTPUBAETCS C TOUKHM 3PEHHUS Hepas-
PbIBHOM B3aMMOCBSA3M C €€ COCTaB/Is-
IOLLIUMMU.

B naHHOM KOHTEKCTe 3acny>K1BaeT
BHUMaHWS METOAMKA, NOJYUMBLLASA Ha-
3BaHue «Kyba ans cbopa faHHbIX»,
KoTopas BriepBble Oblna npeaoxeHa
K. Mei6u v [. Mbio. B panbHeiwem
«Ky6 ana cbopa AaHHbIX» NOAYUUA
pa3BUTHE Y HOBOCHBUPCKMUX YUEHbIX-

! Parasuraman A., Berry L., and Zeithaml V. (1988). SERVQUAL: A multiple-item scale for measuring customer perceptions of
service quality, Journal of Retailing, Vol. 69 (Spring). P. 12-40.
2Hosaropos 3. B. KAHOBPYC: MapKeTUHrOBbINA MHCTPYMEHT ANs U3MepeHMs KauecTea obpasosatensHbix ycnyr // MapkeTuHr. —

2001.-N26.-C.54-67.

3 Hosaropos 3. B. KAHOBPYC: MapKeTHHIOBbIN MHCTPYMEHT ANs U3MepeHus KauecTea obpasosaTensHbix ycnyr // MapkeTuHr. —
2001.-N26. - C.54-67; Munsesa J1.I., Bonkosa H.B. MapkeTUHroBbIi MHCTPYMEHTAPMIA 7S OLLEHKM COOTBETCTBMS COAEPXKAHMS
U Ka4ecTBa obpasoBaTtenbHbix ycnyr notpebHoctam obyuatowmxcs // Mapketunr B Pocenn u 3a py6bexom. — 2004. — N2 1. —

C.90-101.

4 Mesi6u K., Mbio . Ctpaterum ynpaeneHms cnoxHsim usmerermem / Kn. 10. — Msp-s0 MUM JIMHK, 1998.
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koHcynbtaHToB B.I. Cubupskosa u
J1.H. CemeHoBOM, NONY4YHB Y HUX Ha3Ba-
H1e «KyD BuaHeca»S. OcHoBy yKasaH-
HOW METOLMKH COCTaB/ISIET NOCTPOEHWE
Kyba B TpEXMepHOM CUCTEME KOOPaU-
HaT, OCH KOTOPOMW COOTBETCTBYIOT TPEM

COCTaBNAOLLUM U3YUAEMOTO SIBJIEHWA
unun npouecca. Kaxkpas ocb nogpasae-
NSETCS Ha TPH UNK Bonee ypoBHS, OT-
paKatoLLX onpefesieHHOe COCTOsIHWE
cucTeMbl. [epeceyeHme ke aThx ypoB-
He W onpenensier UCKOMbIN Ky6.

Utak, metognka KYBOKAYYC (ab-
OpeBuaTypa CloBocoYeTaHUs «Kyb
OLLEHKHM KauecTsa ycayr») BKaoyaeTt
cnepytolme atanbl (maba. 7).

Ta6inya 1

Anroputm metoankn KYBOKAYYC

Sransbl metoamkn KYBOKAYYC

Npumenenne KYBOKAYYC gns oueHkn kavectea
obpasosarensHbix ycnyr (cm. Mpunoxenue 2)

OnpepeneHne TpeX ACNEKTOB YCIYTH, TO eCTb OCEN CUCTEMbI
KOOPAMHAT, B KOTOpoi BypeT cTpounTbes Ky6 (BO3MoXHbI cnepyio-
LuMe BAPMAHTLI: TP 3TANG OKA3AHMS YCIYTH, TPM rpynnbl noTpebu-
Tenen UNM 3aMHTEPECOBAHHBIX UL, TPU NOCTABLLMKA yCyTH, CO-
CTABASIOWMX AUHYIO CUCTEMY, U T. A.).

OcK cucTeMbl KOOPAMHAT, B KOTOPOM OCYILECTBASETCS NOCTPOEHME
Ky6a oueHkM kauecTBa 06pa3oBATENbHbIX YCITYT, COOTBETCTBYIOT
Tpem rpynnam norpebureneii:

— CTypeHTam — notpebutensm «npouecca» o6pasoBaHus;

— MONOABIM CNELMANMCTaM — NOTPeBUTENIM «HA BLIXOAE NpoLec-
ca» o6pa3oBaHus, KoTopble cNocobHbI 4ATb OLEHKY KayecTsy 06-
PA30BAHMS C ONOPOM HA Yke NPUOBPETEHHDIN ONbIT paboThbi;

— pabotoparensm — notpebuTensm «Ha Beixoae npouecca» obpa-
30BAHMS, KOTOPbIE MOTYT OLIEHUTb COOTBETCTBUE NPOhECCHOHAb-
HOM NOATrOTOBKM MONOABIX CNELUANNCTOR TPEBOBAHMSM PhIHKA.

BbigeneHne B paMKax KGXKA0ro UCcrieflyeMoro acnekra
ycnyru psad COCTABASIIOLLUX, OLEHKY KOTOPbIM M AOMXHbI AATb
notpebutenu (no natbannsHoi wkane Jlaiikepta B bopmare:
«OXMAAHWE» KOYECTBA A0 NOTPebneHUs ycnyr1, KBoCnpuUaTHe»
KAYeCTBA B MOMEHT ee NoTpebneHns U «BaXHOCTbY OLLEHMBAEMOM
cocTasnsiowen ans obecneyeH1s KaYecTsa yCryru B LENOM).

Hanpumep, cTyneHTam Bysa u ero BbinyCKHUKOM — MOSIOBIM Crie-
LMANMCTAM — NpeasIaraeTcs OueH!Tb yuebHoe 3aBefieHue No TaKMM
NapaMeTpaM, KaK KaYecTBO NPenoAaBaHMS, MHTEMIEKTY ANbHbIM
noTeHuMan npenoaasarenei, obecneyeHHOCTb By3a nabopatopHoi
1 KOoMnbloTepHOM Basamu, y4e6HOM NUTEPATYPOi, MHTEPbEPSI MO-
MeLLEHWH, NPECTHXHOCTb OBy4eHMs B By3e U MO CeLManbHOCTH 1

T. A

Pabotopatenu xe oLEeHMBAIOT TEOPETMHECKME 3HAHMS, NPAKTHYE-
CKYI0 MOArOTOBKY, HOBbIKM PaBOTbI HO KOMMbIOTEPE, OPMANYECKYIO
rPAMOTHOCTb, MOTMBALMIO NPOGECCUOHANBHOIO POCTd, MHULUATHB-
HOCTb M ipyr1e 3HOHUS, YMEHMS, HaBbIKM M KOYECTBA CBOMX MOAYM-
HEHHBIX — BbIMYCKHWKOB BY3d.

CocrasneHne onpocHoi aHKeTsl, onpoc notpebutenei, obpaboTtka nonyyeHHOM nepenyHOM MHbOPMALMK (MCUMCRIeHne cpeaHnx 6an-

JIOB KOXXUAAHUA», KBOCMPUATUA» U «BG)KHOC'I'M»).

PacueT MHTErpanbHOro MHAEKCAa Ka4ecTea yCayru, paspa-
60TKa N0 KAXAOMY ACMEKTY YCAyr1 KpUTEPMEB, COTMIACHO KOTOPbIM
COCTOSIHME CUCTEMbI XAPAKTEPU3YETCs KaK:

— HeyposnetsopuTensHoe (1-i yposeHs);

— yaosnetsopuTensHoe (2-i ypoeeHs);

— HopmansHoe (3-# ypoBeHs).

Ha pucynkax 1, 2 npueeneHsl «MaeanbHbIM» U «HEY[OBNETBOPH-
TenbHbIH» Ky6bl.

CocTosiHMe KAXAOro acnekTa ycnyr1 onpeaensercs no BenmumHe
MHTErpasnbLHOro MHAEKCA Ka4ecTea ycnyrm Q, (Mexannam
pacyeTa npeactasneH B Tabnuue 2) M npusHaeTcs:

— HeypoeneTsopuTensHeiM npu Q, < 0,59;

— yAoeneTsoputensHeim npu Q, = 0,60 ... 0,79;

— HopmansHeim npu Q, = 0,80 ... 1,00.

MoctpoeHne Ky6a OLeHKM KayecTBa ycnyru. Pacuer 06061aioLero MHAEKCa COOTBETCTBUSI KAUECTEA YCITyTy 3anpocam

notpe6urenei. AHann3 cutyaumn.

Tabnuya 2

MexaHn3m pacyeta MHTerpasbHOro MHAEKca Ka4yectsa yciyru

Qj =Zq” XKIij'

rae Q, — MHTerpanbHeIN MHAEKC KaYecTed j-ro 6noka kpuTepues (acnekra kayectea ycnyru);
q; — YOCTHBIA MHAEKC KAYeCTBA YCIYrH Mo i-My KPUTEPHIO KQYeCTBd j-ro acnekTa ycnyru;

Kl — MHaeKc BaXHOCTH i-ro KpUTEpUs KAYECTBA -rO ACNEKTA YCIyTH.

rae P, — notpebutensckoe socnpustue (perception) kauectea ycnyru no i-My

KPUTEPMIO |-rO acneKTa ycnyru;

E, — notpebutensckoe oxupanme (expectation) kayectea no i-my kpuTe-

PMIO |-ro acnekTa ycnyru.

rae |, — notpebutensckas oueHka BaxHocTy (importance)
i-ro KpUTEPUS KAYECTBA |-rO ACMEKTA YCAYyTH .

5 Cubmpsikos B.I., Cemenosa J1.H. TexHonorum ynpasnexus genom. Metoguueckme matepuansl. — Hosocubumpck: Map-so CO PAH,

2001.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Pacuet obobuiatoero MHaeKkca
COOTBETCTBUSA KA4eCTBa YC/yr1 3anpo-
cam noTtpebuTenei NnpoussoanUTCS
cnenyowmm obpasom:

¢ €C/IM BCE TPMU acneKkTa ycnyru
pPaBHOLIEHHbI ANA UCClejoBaTe-
NfA, TO pacyeTt Be4eTcs No hopmye;

Q=\/Q1 XQ2XQ31

roe Q — o6o6LuaoWmi MHAEKC Kave-
CTBA YCNYrH;

Q,, Q,..,Q,—cootsercTBEHHO, UHTE-
rpanbHble MHAEKCbl KadecTsa 1-ro,
2-ro, 3-ro acneKToB yC/yru;

¢ €C/V BblAe/IeHHbIe aCMeKTbl yCy-
rM UMeloT Pa3Hylo 3HaYUMOCTb
ANA uccneposatens, To popmy-
Na HECKOJIbKO YCTIOKHSAETCA:

Q=3(Q)” x(Q)"" x(Q)"",

roe B*, p**, p*** — coorsertctBeH-
HO, NOKa3aTe/iM CTeNeHW 3Ha4uMo-
cTH 1-ro, 2-ro, 3-ro acnekToB ycny-
rv aas uccneposartenss:

k
IBi = F )
rae Kk — NpUCBOEHHbIN UcCnefoBaTe-
NeM (MW 3KCcnepTamu) paHr 3HaUU-
MOCTH K&XKA0ro acnekTa ycnyry. He-
TPYZAHO NOACUMTATD, YTO:

¢ 115 0cob0o BaXKHOTO acneKTa ycny-
mk=1)—-B=1;

PucyHok 1

Ky6, xapaKTepu3yloluii uaeaabHoe Ka4yecTBo ycayru

PucyHok 2

Ky6, xapaKTepuayloLwmi Heya0BIeTBOPUTE/IbHOE KaqyecTBO yCayrn

¢ A5 acnekTa ycnyru, umerolle-
rO BTOPOCTENEHHYIO BaXHOCTb,
(k=2)—B="1;

¢ [1151 CAMOr0 Ma/Io3HauaLLEero U3 Tpex
acnektoB ycnyrv (k=3) —B,=0,75.

PacueT 0606LatoLLero MHaekca Ka-
YeCcTBa yCNyrk NO3BO/IUT CPaBHMBATD,
COMOCTaBNATb KAYECTBO aHATOMMYHbIX

YCNyr, NPeAOCTaB/ISEMbIX PA3HbIMU
nocraswmkamu (ma6s. 3).

B 3aknioueHue cnepyeT OTMETUTD,
uto anpobauus metoamkun KYBOKA-
YYC pns oueHKU COOTBETCTBUSA 00-
pa3oBaresibHbIX YC/Yr 3anpocam no-
TpebuTtenei nokasana, Uto NpeacTas-
NleHHasi METOAMKA BIOJIHE MOXKET CJ1y-

Tabnuya 3

A6Co/II0THasi U OTHOCUTE/IbHas OLEHKa KadyecTsa yCcayru

A6conoTHas oueHKa

[,eKCca KayecTsa ycnyr)

(B cooTBETCTBMM € pacyeTHbIM 3HaYEHWEM 0606w atoLero MH-

OTHOCUTENbHAS OLLEHKA
(8 cpaBHEHMM € KOHKYpeHTaMM)

AMANA30H MHAEKCA rpapaumMmn abCcomoTHOM OLLEHKM 3HAYEHMe MHAEKCA KAaYECTBA B CPABHEHUM € PEMTUHT NOCTABLMKA
KavecTsa KA4ecTsa ycnyrm «BHELUHEH» cpepom yenyru
or 0,80 go 1,00 HopmanbHas (ypoeeHs 3) 6onbwe, yem Ha 0,100 «nupep»
o1 0,60 00 0,79 YROBNIETBOPUTENBHAR paseH (+0,100) «cepepHaK»
(ypoeeHs 2)
menee 0,59 kputndeckas (yposeHs 1) MenbLie, yem Ha 0,100 «ayTcanpep»

6 CexepuH B., Cexepmn []. Tpebosanms notpebuteneii u mapketvnr // Mapketunr. — 1997. — N2 4. — C. 43-53.

7 Bonkosa H.B. Kapposas nonutvka ans 3aKkpenneHus HQ NPeanpUsTMM MONOAbIX CMeLManicToB (HO NpMMepe BbiMyCKHMKOB
3KOHOMMYECKMX CNELMANBHOCTEN BbICLUMX yuebHbIx 3aBegeHuid) // Ouc. ... kana, akoH. Hayk: 08.00.05. — Buiick, 2005; XaHxuHa C.,
Monos E. Ctpyktypa pbiHouHoro noteHumana npeanpusatus // Mpobnemsl Teopun u npaktmkm ynpasnenms. — 2001, — N2 6;

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



H. BonkoBa: Ky6oKauyc: MeToAuKa OLeHKU KayecTBa ycnyr

>KWUTb UHCTPYMEHTOM NpeaCcTaB/eHNUs
KOMIMJIEKCHOW KapTWHbI KauecTBa yc-
nyru. anbHelwne aBTOpCcKUe U3biC-
KaHWsa NoaTBEPAUIY 3PPEKTUBHOCTb
MEeTOAMKHW NPY NPOBELEHUM OLEHKH
KayecTBa MeAMLUHCKUX U COLM-
aNibHbIX YCNYT.

Kpome Toro, cnekTp npuMeHeHust
KYBOKAUYC npu Hebonblioi ee
TpaHCcdopMaLMH BbIXOAWT faneKo 3a

npeaesibl MapKETHHra; METOAMKA MO-

>KET NPUMEHATBLCA 4151 OLEHKM:

¢ PbIHOYHOrO NOTEHLMANA NPEANPU-
ATUS; OCH CUCTEMbI KOOPAHUHAT —
LeATeNbHOCTb NepcoHasna, cuctema
yrnpas/ieHusl, pecypcbl;

¢ (haKTOpPOB, 0BYCNOBAUBAIOLLMX Ka-
UeCTBO TPYLa; OCU CUCTEMbI KOOP-
[OMHAT — KOMMETEHTHOCTb (3HaHuUs,
HaBbIKH, KBa/IMOMKALMSA), dKenaH1e

(cTumynbl), cpepcTBa (MHCTPYMeH-
Tbl, OpraHu3aums Tpyaa);

¢ KauecTBa TPYLOBOM YKU3HU; OCH CU-
CTeMbl KOOPAHUHAT — Ka4eCcTBO Tpy-
[IOBOW >KM3HH C NO3ULMHK 0DLLecTBa
(3xoHOMMUECKMIt noTeHUuan obLie-
cTBa), pabotopatenei (Kauectso
3KOHOMMUYECKHM aKTUBHOIO Hacese-
HHA) M PaBOTHUKOB (YCNOBHS TPY-
[IOBOM [1eATeNIbHOCTH).

MPUNOXKEHUE 1

PEKOMEHAYEMASI CTPYKTYPA AHKETbI

1) O6paweHue Kk pecnoHgeHTam. Hanpumep:

YBasxcaemoie cmydermei! Llenmp ananumudeckux uccaedoBaruli butickoeo mexHon02u4€CKO20 UHCMUMYmMa
(punuana) FOYBIlIO «Anmaiickuii 20cydapcmBernbii mexHuqeckul yHuBepcumem um. MLU. losasyrnoBa» (BTU
AnmlTY) npednazaem Bam npursme yyacmue G uccaedoBaruu Bawedl yooBnemBoperHocmu kayecmBom npeo-
cmaGBnsemoix 06pazoBamensHolx ycaye. C Bawel nomowbio Mol HQOeemcs MaKcumasibHo ycoBepweHcmBoBames
06pazoBamesibHbili npoyecc u npubauzums e2o k mpeb6oBanuam cmydenmoB, O6pamume BHUMAHUE, YMO ONPOC
npoBodumcs B hopme aHOHUMHO20 AHKEMUPOBAHUS.

2) CBepeHHs 0 pecnoHfeHTe. JTa yacTb aHKETbI Hy>KHa, €C/IW B Ja/lbHEHULLEM NIaHUPYeTCs NpoBeAeHUe aHanu3a
B/IUSHUSA NONA, BO3PACTa, COLMAIbHOIO NOIOXKEHUS PECTIOHAEHTA U APYrMX (hakTOPOB Ha ero OLEHKY KadecTsa ycayr. To
€CTb 3Ta YaCTb aHKETbI COCTAB/IAETCS B 3aBUCMMOCTH OT LiE/IEN UCCNIE[OBATENS.

3) OnpocHuk metoguku KYBOKAUYC BkniouaeT onpocHyo TabnuLy U MHCTPYKLMU MO €€ 3arno/IHEHHIO.

Makert onpocHo# Tabnuubl Mmetognku KYBOKAYYC

BbigeneHHble acnekTs ycnyru Oxunpanus Bocnpustne BaxHoctb

1-1 acnekT ycnyru
Kpurepuii kauectea 1.1 12345 12345 12345
Kputepuii kavecrsa 1.2 12345 12345 12345
12345 12345 12345

2-1 acnekT ycnyrm
Kputepuii kauectsa 2.1 12345 12345 12345
Kpurepuit kauectsa 2.2 12345 12345 12345
12345 12345 12345

3-1 acnekT ycnyrm
Kpurepuii kayectsa 3.1 12345 12345 12345
Kputepuii kauecrsa 3.2 12345 12345 12345
12345 12345 12345

MpuUMep MHCTPYKLMHK NO 3aN0HEHHIO TabnLpbIS:

brok «OxxnpaHns » npedHasHaqeH 05 BoisBreHus Baweao MHeHUSs 0MHOCUMENbHO KpumepueB, Komopsim
AOJIXKHO COOTBETCTBOBATb HAeaNbHOe yuebHoe 3aBegeHune. Ecau Boi NONHOCTbIO COrNACHBI, 4mo udeassvHoe
yyebHoe 3aBederue dosncHo coomBemcmBoBame aHaAU3UPYEMOMY Kpumepuro, mo 06Bedume yugpy 5; ecsu xce

Mon E.H. YnpaeneHue ka4ecTBOM TPYAOBOM XM3HM B MANbIX M cpegHmx ropogax Poceuu (Ha npumepe r. lopHo-AnTaitcka): Ouc.
.. KaHg. skoHoMm. Hayk: 08.00.05. — TopHo-Antaiick, 2004; loHuapos B.B. PykosoacTeo ans Bbicluero ynpaeBneHY4eckoro
nepcoHana. B 2-x tomax. — M.: MHUUIY, 1998.

8 Hosaropos 3.B. KAYOBPYC: MapKeTHMHIOBbIN MHCTPYMEHT ANs M3MepeHMs KauecTsd obpasosartensHbix ycnyr // MapkeTuhr. —
2001.-N2 6. -C.54-67.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Bbvi nonHocTbio He cornacHbl ¢ daHHbim ymBepicoeHuem — 06B8edume yugppy 1. Ocmasnvreie 3Haverus (2, 3, 4)
ompaxcarom cmeneHs Bawezo npubauxcerus k mod uau uHol KpalHel moyKe 3peHUs.

Baok «Bocnpusarue » npedrnasHayer 045 BoiaBaerHus Bawezo mHeHus omHocumesnsHo coomBemcemBus bTU
Anm[l'TY nepevucnenroim kpumepusm. Ecau Ber noaHoctbio cornacHbl, ymo bTU Aaml TY coomBemcmByem aHa-
AU3UpYemMomy Kpumepuro, mo 06Bedume yughpy 5; ecau xce Boi NONHOCTbIO He cornacHsl ¢ smum ymBepicoeHu-
em — 06B8edume yugpy 1. Ocmansrsie 3Haverus (2, 3, 4) ompaxcarom cmenens Bawezo npubauxcerus k mod
uau UHoU KpadHel moyKe 3peHus.

B 6s10ke «BaxkHOCTb » ouyeHume, noxcanytcma, no namubasnneHol WKaae, HACKO/bKO NEPEYUCAEHHbIE KpUMePUU
BadicHel 0415 nosyyeHus kasecmBeHHo20 06pa3oBarus (o4eHb BaXkHbl — 5 6a/1108, coBceM He BaxkHbl — 1 6an1).
Ocmaunenbie 3Havernus (2, 3, 4) ompaxcarom cmeneHs Bawezao npubuxcerus k mod unu uHol KpaldHeld moyke
3peHus.

4) BnarofapHoCTb 3a y4acTHe B UCCNIeA0BaHWM.

NMPUIOXKEHME 2

NMPUMEP OLLEHKU KAYECTBA OBPA3O0OBATEJ/IbHbIX YCNIYI BY3A

MoscHUMM anropuT™ NPOBEAEHUS OLEHKH KaueCcTBa YTy Ha NpUMepe OLeHKW 0Bpa3oBaTenbHbIX YCayr By3a «Ax»;
HeobxoauMble 415 pacyeTa opMyJibl NpeacTaBneHbl B Tabnuue 2. Hike B Tabnuue npeficTaBneHbl pe3ynbTaTbl OLEHKH
KauecTBa 0Opa3oBaTebHbIX YC/Yr By3a «A» ero cTyileHTaMu.

OLieHKa Ka4yecTBa 06pa30BaTesbHbIX YCAYr CTyAeHTaMH By3a «A»

H g X x
3 § 3] M 5 X
2| 8| ¢ |8, 8 |%
S| 5| & | B oz | it
MapameTpbl oueHku 2 o @ T @ a S &
e | % | ¥ | EE| % | g%
F 3 [ ] = £
% = =3 :,O_ I X
o) o o =
1 2 3 4 5 6
1. Kauecteo uteHms nekumim 3,57 4,87 4,70 0,733 | 0,035 | 0,025
2. KayectBo npoBefieH1s NPAKTUHECKUX U CEMUHAPCKMX 3AHSTMM 3,44 4,79 4,63 0,718 | 0,034 | 0,024
3. Kauecreo npoeegeHms naboparopHeix pabot 3,24 4,63 4,39 0,700 | 0,032 | 0,022
4. CopepXarenbHOCTb M NPAKTAYECKAS 3HAYUMOCTb y4ebHoro Marepuana 3,47 4,81 4,67 0,721 0,034 | 0,025
5. YeneueHHocTs npodeccuent 3,77 4,74 4,50 0,795 | 0,033 | 0,026
6. MinTennektyanbHbi noTeHumMan 3,90 4,75 4,66 0,821 0,034 | 0,028
7. KommyHunkabenbHocTs 3,78 4,68 4,47 0,808 | 0,033 | 0,026
8. TpeborarenbHoOCTh 3,93 4,40 4,20 0,893 | 0,031 | 0,027
9. DT1Ka noeBeaeHMs 3,60 4,69 4,84 0,768 | 0,035 | 0,027
10. OnpsTHbINA BHELIHWIA BUA, 3,95 4,60 4,29 0,859 | 0,031 0,027
11. O6ecneyeHHocTs yuebHo-naboparopHoi 6a3on 3,35 4,80 4,66 0,698 | 0,034 | 0,024
12. O6ecneueHHOCTb KOMNbIOTEPHOMU 6a30M 3,86 4.85 4,79 0,796 | 0,035 | 0,028
13. O6ecneyeHHOCTb YuebHOM NUTEPATY PO 3,09 4,85 4,77 0,637 | 0,035 | 0,022
14. O6ecne4eHHOCTb METOAUYECKON IUTEPATY POM 3,31 4,83 4,72 0,685 | 0,035 | 0,024
15. Untepbepsl nomeLeHmit 3,22 4,58 4,39 0,703 0,032 | 0,023
16. Ypobcreo pacnucanms 3,39 4,74 4,62 0,715 | 0,034 | 0,024
17. O6ecne4yeHHOCTb MECTAMM B OBLLEXUTUAX 3,28 4,44 4,02 0,739 | 0,029 | 0,022
18. O6ecneueHHOCTb O6LLECTBEHHBIM MTUTAHUEM 3,08 4,66 4,31 0,661 0,032 | 0,021
19. O6ecneueHHocTb cnopTUeHOM Ha3oit 3,17 4,48 4,14 0,708 | 0,030 | 0,021
20. Ob6ecneyeHHOCTb CAHATOPHO-NPOPUNAKTUYECKOU Hasomn 2,22 4,52 4,24 0,491 0,031 0,015
21. MNpectnxHOCTL AUNNOMA By3a B ropope 3,90 4,82 4,75 0,809 | 0,035 | 0,028
22. NpecTUxHOCTL AUMNNOMA By3d 30 Npeaenamm ropoaa 3,14 4,75 4,71 0,661 0,034 | 0,023
23. MNpectnxHOCTL AUNNOMA By3d MO CMELMANbHOCTM B ropoge 3,89 4,80 4,75 0,810 | 0,035 | 0,028
24. MNpecTnxHOCTL AUNNOMA By3d MO CNELMANBHOCTH 3d NPeaenammn ropoaa 3,37 4,80 4,72 0,702 | 0,035 | 0,024
25. MNpectmkHOCTb 06y4YeHHs NO CNeLManbHOCTH Ha ¢akynbTeTe 4,36 4,83 4,62 0,903 | 0,034 | 0,031
26. MpectnxHocTb 06yueHNs No CNeLMansHOCTH B By3e 4,37 4,82 4,62 0,907 | 0,034 | 0,031
27 . MNpectnXHOCTb CNeLuMansHOCTH B ropoge 3,96 4,86 4,66 0,815 | 0,034 | 0,028
28. MNpecTUxHOCTL CNeLMansHOCTH 30 Npeaenammu ropoaa 3,69 4,81 4,65 0,767 | 0,034 | 0,026
29. Bo3MOXHOCTb TPYAOYCTPOMCTBA NO NONYYEHHON CNELMANBHOCTH 3,15 4,76 4,67 0,662 | 0,034 | 0,023
30. CopeitcTere By3a TPYAOYCTPOMUCTBY BbiMyCKHUKOB 2,44 4,69 4,56 0,520 | 0,033 | 0,017
Uroro: 136,72 1,000 | 0,741

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



H. BonkoBa: Ky6oKauyc: meToAuKa OL,eHKX KayecTBa ycnyr

Jran1— o6pa60TKa aHKeT, NO3BOJIAIOLLMNX OLLEHUTb Ka4eCTBO NepPBOro acnekrta ycnyru (B AaHHOM C/iy4dae — oue-
HUTb Ka4€CTBO o6pasoBaTeanb|x ycnyr sy3a C no3vMuuu CTy,D,eHTOB), ncHUcCneHne oueHKHU (CpeJJ,HMX 6ann03) OXuWoaHusa,

BOCNPHUATHUA, BaXKHOCTH.

dran2-— pacyeT YaCTHbIX UHOEKCOB Ka4eCTBa A1 KaXK40oro Kputepua nepeBoro acnekta ycnyru; Ha npumepe nepsoro

Kputepus «KauecTBo uteHus nekuun»:

P cmonbeyl .
cmonbeyd = q; = %ii = %m0ﬂ6eu2’ 0,4 :3,5%,8720'733'

Aran 3 — pacueT MHAEKCa BAXKHOCTH — yAE/IbHOMO BECA KaXKA0ro KPUTEPHS Ka4ecTBa NepBoro acnexTa ycayry s obuien
OLieHKe BaXKHOCTH; Ha NpUMepe NepBoro Kputepus «Kauectso uteHrs nekumiy:

_ cmonbey3 . .
2 /Zcmwlﬁeu? Kl = 4'7%36’2 =0,035.

1,

cmonbeyS=Kl; =

dtan 4 — pacueT MHTErpasbHOro MHAEKCa KayeCTsa NepBoro acneKTa ycayru:
20m0ﬂ6eu6 =Q, = z q; x Kl = z (cmonbeydx cmonbeys); Q" =0,741,
i

4YTO COOTBETCTBYET 2-My, YAOBNETBOPUTESIbHOMY YPOBHIO KayeCTBa.

dranbl 5—7 — NOBTOpPEHKE 3TANOB 2—4 A4 OUEHKH Ka4eCTBa BTOPOIro acnekTa ycnyru. B AaHHOM C/iy4yae BTOPbIM
aClMEeKTOM ABJIAETCA OLleHKa Ka4eCTBa o6pasoBaTeanb|x ycnyr ¢ nO3Munn Moo 4bix cneyruasimcToB — BbIMyCKHHUKOB BY3a,

Q,=0763

Jtanbl 8—10 — nosTopeHHe aTanos 2—4 4515 OLEHKHU KauecTBa TPeTbero acnekTa yciyru. B gaHHom ciydae Tpetbum
acrneKTOM SIB/INETCS OLieHKa KauecTBa 0OpasoBaresibHbIX YC/yr C No3uLMK paboTtoaarenen BbinyCKHWUKOB By3a; Q, = 0,927.

Aran 11 — noctpoeHue kyba oueHkH kadectsa ycnyru (puc. 3).

PucyHok 3
Ky6 oueHKM KayecTBa 06pa30BaTesibHbIX yCayr
OrneHKa KayecTBa

4 oGpasoBarenbHbBIX
| ycayr cTyaeHTaMu

OreHka KayecTBa
00pa3oBaTebHbIX
yCIyT paboToaressiMu

<«— — —

Ne /v Jw
T
il

1_ O1ieHKa KayecTBa
N N
NN - t-1N 00pa30BaTENbHBIX YCIYT
« MOJIOABIMHU CIICILHAIKCTaMU
\

N

4
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Jran 12 — pacuet obobLuaroLero UHAEKCa KauecTBa yCayru:
¢ €CJI1 BCe acneKTbl yC/IyrM paBHOLEHHbI 4151 UCCIeA0BaTeNS, TO B JaHHOM Cy4ae:

Q" =3/0,741x0,763x 0,927 = 0,806 ;

¢ €C/IM aCMeKTbl KAYECTBA YC/1yr1 UMEIOT Pa3HyIo 3HAYMMOCTb AJ1 UCCIE[OBATENSA, HANPUMEp, B LAHHOM CJlydae no
MHEHMIO 3aKa341Ka (PYKOBOACTBA By3a), NEPBOCTENEHHYIO BaYKHOCTb UMEET MHeHWe paboToateniell OTHOCUTENBHO
KauecTea npoeCcCHOHaNIbHOM NOATOTOBKU BbIMYCKHWUKOB, HA BTOPOM MECTE MO CTENeHW BaXKHOCTH CTOMT MHEHWE MOJIO-
AbIX CMELMUaMCTOB — BbIMYCKHWUKOB BY3a, a Ha TPETbeM — MHEHHWe CTyaeHToB. Torga:

Q" =3/0,741°% x0,763" x 0,927* = 0,827.

MBTOMMUB ApPyrom cny4yae, cornacHo Ta61w|u.e 3, Ka4yecTtBoO o6pa303aTeanblx ycnyr, npegoctaBsiseMbiX JaHHbIM
BY30M, MO>XHO NPU3HaTb HOPMaJlbHbIM, B }J,OCTaTOl-IHOl:l cTeneHu CoOoTBeTCTBYOWHUM Tpe6OBaHMFIM n0Tpe6MTene|?1.

Jranbl 13 — (n— 1) — noBTOpPEHHE NPEaBbIAYLLMX ITAMNOB A5 OLEHKHU Ka4eCcTBa aHaorMuHOM yCNyru, npefocTasnsie-
MOM KOHKYPEHTOM (KOHKYpPEHTaMH).

3JTan n — conocrasneHne KayecTBa AaHHOM YCYTr1 U KadecTBa YCYrM KOHKYPEHTOB. [lns conocTaeneHus kadectsa
obpa3zoBaresibHbiX ycayr By3a «A» Obln npoBeaeH onpoc CTyAeHTOB, BbiNyCKHUKOB By3a «b» v ux pabotopareneii.
B pesynbTate oLieHKa kauecTBa 06pa3oBaHus C NO3WLMK CTyieHTOB By3a «B» coctasuna Q, = 0,724, c no3nLmm Bbinyck-
HWKkoB By3a «Bb» — Q,= 0,703, c Touku 3peHus ux pabotoparenen — Q,=0,935. Torpa:

¢ €C/11 BC€ aCNeKTbl YCNYrv paBHOLEHHbI ANna uccneposartens, 1o:

Q""" =3/0,724x0,703x 0,935 = 0,780,

U, B COOTBETCTBUM C Tabnuuen 3, By3 «A» MOXXHO NpU3HaTb «/IMAEPOM» B 0becneyeHUH KadecTsa NpeaoCcTaBaseMbixX
obpasoBaTeNibHbIX YyCAYr, N0 CPABHEHUIO C BY30M «b»;

¢ €C/IM aCneKTbl KA4eCTBa YCYrH UMEIOT pasHyto 3Ha4YUMOCTb /1S UCCTIeOBaTE IS, HANPHUMEP, B 4AaHHOM C/lydyae, no
MHEHMIO 3aKa3urKa (PyKOBOACTBA By3a) NEPBOCTENEHHYIO BXKHOCTb UMEET MHeHWe paboToaaTesniei OTHOCHTENbHO
KauecTea npoeCcCHOHaNIbHOM NOArOTOBKU BbIMYCKHWUKOB, HA BTOPOM MECTE MO CTENEHW BaXKHOCTH CTOMT MHEHWE MOJIO-
ObIX CMELMUaMCTOB — BbIMYCKHWUKOB BY3a, a Ha TPETbeM — MHEHWe CTyAeHToB. Torga:

Q" =3/0,724° x 0,708 x 0,935" = 0802,

a Ka4yecCTtBo O6pa3OBaTe}1beIX ycnyr, npenocCtaB/ii€MbIX By3aMH «A» 1 «b» moxxHO NPU3HaTb CONOCTaBUMbIM.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



TarbsiHa PewetTnno

BTL-TEXHOJIOI'MMA B PEK/IAME
NMPOABUXEHUU NPOAYKUUH
HA ABTOMOBUJ/IbHOM PbIHKE

Pewetuno TarbsHa JleoHngoBHa,
accucTeHT Kadeapbl MEXAYHAPOAHbIX
3KOHOMMYECKUX OTHOLEHUH Ypanbckoro
rocyAaapCcTBEHHOrO SKOHOMMYECKOTO
YHUBEPCUTETA, MEHEAXKEP MO MAPKETUHTY U
pekname 3A0 «AO Agto Jleng».

B nepvop noBbILeHHOM KOHKYPEeH-
LMK KOMMNaHWU Ha aBTOMOBUNBHOM
pbiHKe npeanaraloT MHHOBALMHK M
KOHKYPEHTHbIE MPEUMYLLECTBA He
TOJIbKO B Cchepe NPOU3BOACTBA, pac-
npefeneHus, LeHoobpa3oBaHH1A, HO
TaKyKe W B cdpepe NpoaBHIKEHHS CBO-
el npoayKLnK. ABTOMOOU/IbHDBIMN Pbi-
HOK MHOCTPaHHbIX aBToMObUNEeN B
Poccuu ceropiHs nepeskmeaeT bypHoe
paseutune, Tak B 2005 r. npogaxku
MHOMAapPOK YBE/IMUUSIUCb MPUMEPHO
Ha 50%, npv 3TOM OTAENbHbIE KOM-
naHu1 eMoHCTpUpYIOT Bonee 3Hauu-
TeNbHble pe3ynbtatbl. Hanpumep,
Mazda — ysenuuenue cbbita Ha
146%, Mitsubishi—na 83%%.

KoHKypeHuust Ha aBTOMOBUNBHOM
PbIHKE CYLLECTBYET HE TOJIbKO Ha YPOB-
He NMPOW3BOLUTENIEH, NPeaCTaBu-
TE/IbCTB, HO TAKXKE NEPEXOAUT Ha Jlo-
KaJlbHble PbIHKU, XapaKTepu3ytoLue-
CS B HACTOSILLIEE BPEMSI IPUCYTCTBUEM
HECKOIbKUX AWUNEPCTB OQHOro BpaH-
[a. ITOT (paKTop OKa3blBaeT BO3Aen-
CTBUE HA METOAbI, U UHCTPYMEHTDI

nponsW>KeHWs OpaHAa Ha TOKaIbHOM
pbiHKe. Beap ecnu nponseogutens B
MapKeTUHrOBOM KOMMYHHWKALMK OC-
HOBHOW LleNblo CTaBUT co3faHue
UMHIKa BpaHAa, 3HaKOMCTBO C ero
LIEHHOCTSIMM, (POPMHPOBaHHE NOsb-
HOCTH U NPUBEP>KEHHOCTH, TO AUEP
Ha JIOKa/IbHOM PbIHKE CTaBMT nepep
cobo¥i LieNb NpUB/IEHb KOHKPETHOTO
NOTEHLMAIbHOrO NOTPeBUTENS B KOH-
KPETHYIO TOProByto TouKy. [pu aTom
oba cybbeKkTa, Kak NPOM3BOAUTEND,
Tak v Aunep, OCHOBbIBAIOTCS Ha yBe-
NMYEHUHU YPOBHSA peasin3aluu, no-
CKONbKY /ilobasi KOMMepUecKas opra-
HW3aLusl B NepPBYIO ouepenb Hauene-
Ha Ha noJlyyeHue NPUBLIIK.
ABTOMOGU/IbHBIN PbIHOK ropojaa
ExaTepuHOypra oT/IMUaeTCs BbICOKOM
CTEMNEeHbIO Pa3BUTUS, HA PbIHKE CyLLe-
cTByeT 6onee 35 aBTOMOOUIbHBIX Ca-
JIOHOB, ABASAOLLMXCSA OhULMANBHBIMM
AWNepaMu UHOCTPaHHbIX aBTOMO-
GUbHbIX KOMNaHWH. lpyrow cneuu-
cp1yecKom uepToi aBTOMOBUNBHOIO
pbiHka Ekatepunbypra ssnsercs cy-

LLLeCTBOBAHUE HECKOJ/IbKUX, B pane
cnyyaee [BYX unu Gonee aunepos
O HOM TOproBoM Mapku. Takue aB-
ToMObubHble BpaHabl, Kak Ford,
Mitsubishi, Toyota, Volvo, BMW vime-
IOT HECKO/IbKO OhULUaSIbHBIX aue-
pos B ropoae Ekatepunbypre. [lax-
Has NPaKTHKa, BBELEHWE Ha PbIHOK
BTOPOro Au/epa, CyLLLECTBYET CPaBHU-
TenbHo HepasHo, ¢ 2003 r. O6bacHS-
€TCH 3TO NPEXKAe BCEro TeM, UTo pbi-
HOK 0B n1afiaet BbICOKMM NoTpeduTenb-
CKWM MOTEHLHMA/IOM, Hace/ileH1e ropo-
JacocrtaensieT 1,3 MIH yen, npy 3ToM
10151 5GKOHOMHYECKM aKTUBHOIO Hace-
NeHusa 3HauuTenbHa — okono 45%.
CooTBeTCcTBEHHO, Ha CEroAHALHWM
[leHb NPaKTUUECKH BCe aBTOMOOUIb-
Hble BP3HabI pacCMaTPUBAIOT PErHo-
HanbHbIM pbiHOK EkaTtepunbypra, ¢
TOUKM 3PEHHS NOTEHLUANIbHOrO pas-
BUTHS, Kak pbiHOK Ne 3 nocne Mock-
bl U CaHkT-leTepbypra.

KoHKypeHuus cpeau perMoHasibHbIX
[IMIEPOB BbIPAXKAETCA B HECKOJIbKHUX
dhopmax: npefocTaBNeHHE YHUKAb-
HOro Habopa AONOHUTENbHDBIX, Cep-
BUCHbIX YCNYT, NOCTOSIHHOE MOBbILLE-
HWe YPOBHS KauyeCTBa OKa3blBaeMbIX
YCNYT, & TaKXKe WX paclumpexue. Pe-
rMOHasIbHble AW/IepPbl UHBECTUPYIOT B
pa3B1THE COBCTBEHHOM MMYLLLECTBEH-
HOM, NPOU3BOICTBEHHOM Ba3bl, U 3TO
TpeboBaHHe HOCHT 0bsA3aTeNbHbIN Xa-
paKTep CO CTOPOHbI KOMMaHWH MPOU3-
BoauTens. YpoBeHb 3aTpar, No MHe-
HUIO CMELUAIUCTOB, K NPUMEpY, 4N
CTPOMTENIbCTBA LU/IEPCKOrO LEHTPA,
oTBevalollero sceMm TpeboBaHUAM
npemuyM-OpaHAaa, MOXeT COCTaBNATb
no 10 max gonn. CLUA. Opyron co-
CTaB/AOLLEN KOHKYPEHLIMU Ha PbIHKE
CNY>KUT NOCTOSIHHOE Pa3BUTHE NOJIU-
TUKW NPOJBUXKEHMUS, PErMOHA/IbHbIE
MNepbl HANaXKUBaIOT MAPKETHHIOBblE
KOMMYHHKaLWU C LIE/bIO NPHUB/IEYEHHS
KOHKPETHbIX MOTEHLHA/IbHbIX NOTpe-
BuTenem K MecTy NpoAarKH.

* bassepoe A. MHomapku pewweeetoT u Boimrpeieatot // Dkcnept. N2 5. 06 — 12.02.2006. C. 84 - 85.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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OpHUM U3 3cpheKTUBHbBIX UHCTPY-
MEeHTOB B 06/1aCTH MapKeTUHIOBbIX
KOMMYHHWKaLMI ABNAETCA COBbITHIH-
Hbl MapKeTUHr. B opraHusaummu map-
KETUHIOBOro COObITUS BO3HUKAET PSIL
TPYAHOCTEN A1 LOCTUXKEHUS adpdpek-
TUBHOCTU NPOEKTA, OCHOBHbIE 3aTPY -
HEHUs CBSA3aHbl C KOMM/IEKCHOCTbIO
noAxoAa, NO3BOJAOLLLEro Ha Hauaslb-
HOW CTafuH BbipaboTaTb NPUOPHTET-
Hble HanpaB/iEHUs, a TAKXKe onpege-
JIUTb cpepbl BoBneueHus. [Mpepcras-
JleHHas MeTo[0N0rus no3eonseTr
NPOBECTH MapKETUHrOBOE COObITUE
KOMMIEKCHbIM CNOCOOOM, U JOCTHT -
HYTb Ha BCeX aTanax peaamM3aLum npo-
eKTa njaHupyembix uener. JlaHHas
MOZe/Nb MOXET BbITb MCNOJIb30BaHA
LN HECKOJIbKUX BULOB MapPKETUHIO-
BbIX CODObITHI, UMeloLKUX Honbluoe
3HayeHWe B KOMMYHUKaLUOHHOM No-
JIUTHUKE KOMMNaHWK.

Tunbl coBbITUI, B peanusaLum Ko-
TOPbIX MOXXET UCMOJIb30BATLCS faHHAs
mopgenb:

¢ NpeseHTauus HOBOM MoZieNy;

¢ OTKpbITUE HOBOTO aBTOMOBM/Ib-

HOro Ca/loHa;

+ nposepeHue «[lHA OTKPbITbIX ABe-

peW».

MeTogonorus npoeegeHHs MapKe-
TUHIOBOTO CODbITHA BK/IIOHYAET B ce6s
cnepytoLue KOMNoHeHTbI (puc. 1):

1. NMocTaHoBKa Lenen 1 3aga4y me-
ponpuaTUs.

2. Onpepnenexuve Kpyra oTBETCTBEH-
HbIX KL,

3. JTanbl NpoBefeHUs MAPKETUHIO-
BOro cobbITHS.

4. J1anbl KOHTPO/IS U aHAIU3A NPO-
Be[leHWA MapKETHHIOBOro cobbITUs.

PaccmoTprm noapobHO Kaxkabii U3
3TanoB no opraHU3aLi MapKeTUHro-
Boro cobbiTva. Ha nepsom atane no-
CTaHOBKM LieNieit U 3afay MapKeTHH-
roeoro cobbiTs ocoboe BHUMaHHe
cnenyeT yaeauTb TUny cobbiTus, ero
3HauYeHUIO A8 KOMMNaHUU-OpraHWu3a-

TOpa, LesH coBbITHSA, XXenaeMoMy pe-
3ynbrary. Ha aToM >ke atane Heobxo-
AXUMO NPOBECTU NPOrHO3 OXXKUAaeMbIX
NOrpeLHOCTeW U HETOUHOCTEH B NO-
CTaHOBKE LieNIer U 3aaa4 Meponpus-
Tns. Kpome Toro, Ha nepeoMm ke atane
NPoBeAeHUs MapKETUHIOBOro CObbI-
TWS CNlefyeT ONpPeLEenUTb CPOKH pea-
NIU3aLMH NPOEKTA, KOHTPOJIbHbIE CPO-
KW aHa/In3a NoJyYeHHbIX Pe3Y/IbTaToB.

Ha atane Ha3HauyeHUs1 OTBETCTBEH-
HbIX JIUL, ONPEAENAIOTCA COTPYLHUKH,
yalLe BCEro pyKoOBOAMTE/IU HanpaB/ie-
HWUM [eATeNbHOCTH KOMMNAaHWK, OTBe-
Yalouue 3a npoeeneHue Tex U Uau
UHbIX paboT. Yalue Bcero 8 KOMUCCHIO
BXOAST TPU COTPYAHUKA: AUPEKTOP
KOMMNaHWW, PyKOBOAMUTENb OTAeNa
NPOAaXK NPOAYKTA, PYKOBOAUTESIb OT-
nena mapketurra. OTBeTcTBEHHbIE
/112 ONPEeSENsIOT U NPOMEXKYTOUHbIE
KOHTPO/IbHbIE CPOKM paboT no opra-
HU3aUMK COBbITHI, NPOBOLAT pery-
NSipHble BCTPEYM, CNeasT 3a XOA0M
BbINOJIHEHWA MeponpusaTHid. B cnyuae
HeyAOB/NETBOPHTESbHbIX pe3y/bTa-
TOB, BbISIBJIAEMbIX Ha PEryaspHbIX
BCTpeuax, Npy 00CyXAeHHAX, Npea-
NPUHUMAIOT MEPbI MO YCTPAHEHHUIO
HeyAOB/NETBOPHTESbHbIX pe3y/bTa-
TOB, @ TaK)KE OKa3blBalOT COENUCTBHE
B NpoLieccax peannsalmuu MapKeTHH-
rosoro cobbitus. Pabouas komuccus,
BKJlOHAIOLLL A OTBETCTBEHHbIX /WL,
dhopMUpYyeT NpeaCcTaBEHHS O NOTEH-
LMasIbHOMW ay IMTOPUHU MAPKETUHIOBO-

ro cobbITHs, K/IOUYEBbIX NapaMeTpax
onpegfeneHus ayaMTopuu (Bospacr,
couMasibHbIN CTaTyC, KPYr UHTEPECcoB
unpouee). bosee geranbHas npopa-
60TKa NoTEHLMaNbHOM ayAUTOPUM Be-
LeTCA OTAE/IOM NPOAAXK, UCXOAS U3
cyLiecTBytoLen HHOPMaLIMKM O Ha-
CTOALLUMX K/IMEHTAX KOMMAaHWH.

Jranbl opraH13aLmm NPoeKTa c Tou-
KM 3peHUs MapKeTHHra:

1) aTanbl BbINO/IHEHWS B KOMMNETEH-
LMU OTLEeNA TPOAAXK;

2) aTanbl OpraHU3au1u cobbITUs B
KOMMETEHLUH OTAE/NA MAPKETHHIa,;

3) aTanb! N0 yKpenieHWo MapKeTHUH-
rOBOro MEPONPUATUS.

Ha nepBom 3tane, oTBeTCTBEH-
HbIM 32 KOTOPbIW Ha3HAYaeTCs PYKO-
BOAMTE/b OTAENA NPOAAXK, BbINOJIHS-
I0TCS Cnepytowme Buapl pabor:

+ Pabota c 6a3oi noTeHuManbHbIx
K/IMEHTOB, nopbop KoHTakTos. Cre-
LyeT OTMETUTb, UTO Ha 3TOW CTaAWH
upe3BbluaiiHOe 3HaYeHUe UMEET Ka-
yecTBo nogbopa Lenesomn ayauTo-
PHM, MOCKOJIbKY MMEHHO OT BbI6-
paHHOWN ayauTOopuu ByaeT 3aBu-
CETb YCrex BCero KoMMneKkca Mepo-
NPUATUI.

+ OByyenue nepcoHana. B ciiyuae 3a-
nycKa HOBOM MOAENH HEOBXOAUMO
YAENUTb BHUMaHUE 0BYyUEHHIO TeX-
HOJIOTMHYECKWUM W APYrMM 0COBeH-
HOCTSIM HOBOTO NpoayKTa. ddhdpek-
TUBHbBIM MHCTPYMEHTOM Ha JaHHOM

PucyHok 1

lMupamuga opraHu3aLmm MapKETUHIOBOro cobbITUS

2
Boruiomenne MepOpHSTAS
(Tpu sTamna)

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



T. Pewetunno: BTL-TeXHONOIrMN B peKname U NpoaBUXKEHUU NPOAYKLIUM HA aBTOMOGU/IbHOM pbIHKE

aTane cTaHyT perynspHble TpeHUH-
W, a Tak>Ke NpoBepKa NoslyHeHHbIX
3Hanui. Mpu opranusauum cobbl-
THs, 6€3 BOBNEUEHWSI HOBOIO NPO-
LyKTa, Tak)Ke cneayeT NnpoBoAUTb
obyueH1e nepcoHana c Lenblo no-
BbILLEHWUS YPOBHSA OCBEAOM/IEHHO-
CTW M afIeKBATHOCTH BCEX COTPYAHM-

UMeeT Lie/Iblo NOBbILLEHWE YPOBHS
y3HaBaeMOCTH, W, KaK C/lefCTBHE,
YPOBHA peas3aumm, Heobxoguma
FOTOBHOCTb K YBE/IMYEHHIO CNpOCa.

+ Ycunenuve FIO3MLI,I/IFI npencraBneHua

APYrHMX Mogenei B cafloHe, CBA3a-
HO C TEM, UTO NPU NPOBELEHUU Map-
KETUHIOBOro COBObITHUS YPOBEHD

B uenom 3anpeT Ha pacnpocTpaHeH1e
TEX WK MHbIX MaTepHasios obecnequ-
BaeT MHTEPEC Y NOTEHLMaNIbHOW ayau-
TOPHH.

Bropoii atan no peanusauuu map-
KETUHIOBOrO MEPONPUSTHS, NPOBOLU-
MbIl OTAE/IOM MapKETUHTa, BK/IlOYaeT
B cebs cnefyroLme BUabl esTEbHO-

KOB.
¢ MNoparotoeka HeobxoaMMOM OKY-
MeHTauuu TpebyeTcs B YCAOBUAX

BHUMaHMSA CO CTOPOHbI NoTeHUManb-  cTu (puc. 2):
HbIX NOKynaTenel GyeT yBenmueH.
+ MNepsbi 610K — 370 Te BUABI paboT,
Taknm 0bpa3om, faHHbIN 3Tan no-
3BO/1SI€T IPOBECTH NMOLIOTOBUTEIbHbIE
paboTbl, 4aCTb U3 KOTOPbIX UMEET NpH-

OpUTETHOE 3Ha4YeHKe O14a ycnewHoro

M3MEHEHHS TEKYLLIMX NPOLLECCOB pa- KOTOpbIE NPOBOASATCS B NEPBYIO O4e-
penb. PaspaboTka TBOpUECKOM KOH-
Lenu1u BKIIo4aeT B cebs npegno-

YKEeHWe KpeaTUBHOM KOHLEMNuuM,

60Tbl, yueTa, oTHeTHOCTU. Bee cnyrk-

6bl NpeANpUATUS, BOB/IEUEHHbIE B

AaHHble UBMEeHEHUA OO0/T>KHbl 6b|Tb

CBOEBPEMEHHO MH(POPMHPOBaHbI, @  BOM/IOLLEHWUSI MAPKETUHIOBOrO CObbi-
TaKKe HeobXoAMMa NOAroToBKa HO-
BOM [IOKyMEHTaLWH, UK nepepa-
6OTKa CyLLLECTBYIOLLUX €€ BUOB.

+ OdbopMneHue canoHa, MecTa npo-

C/IOraHoOB, PEK/IAMHbIX MaTePUaJIOB:
HauyMHas OT peK/laMHbIX MaKeTOB B
npeccy, pagMoposIMKOB, MaKeToB

THsi. KauecTBeHHOE BbINOIHEHHE 3THX
paboT BO MHOroM ycunueaeT adaheKT
oT Tex paboT, KoTopbie byayT npose-
[€eHbl OTAE/IOM MapKeTHUHra.

BTopo# 1 TpeTuh aTanbl peanusa-
LMW MapKETUHIOBOrO MEPONPUATUSA
BXOZLSAT B 30HY OTBETCTBEHHOCTH OT-

6aHHepoB, 3aKaHuMBas pa3paboT-
KOI‘;i AONOJIHUTE/IbHbIX MaTEPHUaIOB
[laXK1 SBISIETCS BaXKHbIM 3TanoMm B L/151 UCMO/Ib30BaHHWSA B MECTE NPOAa-
*u (POS-matepuansl — Point of
sales matepuanbl). lns co3panus
HaubonbLLero UHTEpeca y noTeHuUM-
aNibHOW ayAMTOPUH UCTIONb3YeTCs
MeTo[ TU3epPHOM peK1ambl, XapaK-
TEPU3YIOLLMHICSA CO3AaHUEM LOMNON-

HUTE/IbHOM MHTPUIU U TallHbl BOKPYT

NPOBEAEHWU MapPKETUHIOBOrO Me-
POMPHSITUSI, OHO O/IKHO CO3AaBaTH
armMocdepy npasaHuka. [lekopupo-
BaHWe CasioHa LOJIKHO COOTBET-

Jena MapKeTUHra v pekaambl, MoryT
NPOBOAUTLCS KaK NapasienbHO Apyr
ZLpyry, Tak 1 nocnegoBaresnbHo. Ha-
npumep, pa3paboTka TBOPUECKHUX Ma-
TepuanoB MOXeT OCYLLECTBNATHCA

CTBOBaTb €4UHOMY TBOPUECKOMY
3aMmblC/y, a TaK>Ke UMETb OrpaHHye-
HWE MO CPOKaM ero UCMo/b30BaHHSI.

¢ TecToBbIi aBTOMOOW/Ib (ABTOMOBU-  OHOBPEMEHHO C 3aKyNKOW peKnam-

Hbix nnowagner B CMU. OpHako npu

npoeeneHnH 3anyCcka HOBOro npoaykK-

npoAyKTa Wik CaMoro Meponpus-
THsl. ITOT MeTog BnaronpusTeH Npw
cobnogeHnH BpeMEHHbIX Pamok,
BeAb Pa3BA3Ka UHTPUIU JOMXKHA

NI1) Urpaet OfHY M3 rNaeHbIX ponen
B YCTMEXE MapKETUHIOBOro COBbITHS,
NO3BO/ISAS NOTEHLUMA/IbHBIM MOKYNa-  Ta C/IefyeT yUHUTbIBATb U TAKOM acnekKT,
NPOU3ONTH TOUHO B CPOK, OBbIYHO
nepuoa, AeNUCTBUS TU3EPHOM peKia-

Mbl U NOABJIEHUE €€ PAa3BA3KHU YK/1a-

KaK CylL,ecTBOBaHWe 3anpeTa nobbix
peKknamHbIx NnybaMKauui 4o onpege-
NeHHoM aatbl. IMbapro, HakNablBa-
eMoe Ha nybauKaumio peKkaaMHbIX
u3obpakeHui npoaykTa B npecce,
NO3BONSIET NPOBECTH MaPKETUHIOBOE
MeponpuaTue 6onee adhHeKTUBHO.

TenAam NUUHO ybeauTbes B npermy-
LLlecTBax U HegoCTaTKax NPoAyKTa.
CnenyeT oTMeTHUTb, UTO, HECMOTPS
Ha CBOIO 3aTPATHOCTb, flaHHbIN UH- LbIBaeTCA B CPOK OT 2 1o 4 Hepenb.
Mpu HecoBAOAEHWM JaHHbIX Bpe-
MEHHbIX paMOK 3hpeKT OT TU3ep-

HOM COCTaBNSAOLLEN MAPKETUHIOBO-

CTPYMEHT MaKCHMaJIbHO YNpoLLaeT
BbIGOP NoTpebuTens, U MakcuMarb-
HO SAPKO MOXKET NPeACTaBUTb NPO-
nykt. Kpome Toro, nnuHbii onbIT
MOKET CTaTb PeLLaloLLyM )aKToOpoM
B BbIOOpe NpoayKTa.

¢ TexHunueckas cny>kba fosmKkHa npom-

PucyHoK 2
Cxema [eATeNlbHOCTH OTAesla MapKeTUHra
Ha BTOpPOM 3Tarne o opraHusaumn MapKeTUHroBoro cobbiTus

TW COOTBETCTBYIOLLYIO NOATOTOBKY B o
e
CNyyae 3anycka npoayKra C Lesbto MapKeTHHTa
BbliABN1I€EHUA TEXHUUYECKUX OCO6eH-
HOCTEM TOrO UK MHOTO NPOAYKTA. 1-b1ii 610K 2-0ii 610K
+ MNposegerue obecneyeHns cknag- ¢ Kpearus *  Pacmmpennbiit Meananan
n o ITonroroBka mMarepuanoB ® Henpsimast pexiama
CKWUMMU 3anacamMu. | loCKOJIbKYy opra- . TusepHbIi MeHAMIAH

HU3aUuHUa MapKETUHIOBOIro cobbITHA

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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ro cobbiTus 6ynet ytepsH. Tpaau-
LMOHHO TU3EpHbIM MefuannaH
BKJtouaeT Bce Buabl CMU: peknama
Ha Te/fieBUAEeHWH, NO3BOJIAOLLAN
KOMMYHHLMPOBATb COObLLEHHE C
HaWBO/IbLIMM OXBATOM NOTEHLUASTb-
HOM ayIUTOPUH; peKJiama B Npecce,
MMelOLLLast BbICOKYHO SO0 BU3yaslb-
HOM cocTasnsioLen, u bnarogaps
3TOMY NO3BONAOLLAS [IOHECTU KOM-
MYHWKaLMIO, MOCTPOMB ONpeaesieH-
HbIM UMUIK; peknama B UHTepHe-
Te, Hapy>KHaa peksama U ppyrue
BWAbI NPSIMOW peKJiaMbl.

+ Bropoi 610Kk akTMBHOCTH Npeay-
CMaTp1BaeT UCMOJIb30BaHUE B KOM-
MYHWKaLMK pa3Bsi3ky TU3EPHOM CO-
cTaBnsioLLed nepsoro 61oka. B pex-
JJaMHOW KOMMYHMWKaLMWKU Ha 3TOM
aTane packpbiBaeTcs bonee fetanb-
Has MH(OpPMaLWs O MapKeTUHro-
BOM MepONpHUATUH, NOSBASAIOTCS
YTOUHSAOLLIME [ETA/IU, KOTOPbIE YrKe
BbI3Ba/IM UHTEPEC Y NOTEHLUAIBHOM
ayautopun 6narogaps TU3epHOW
cocTaenstowler. Haatom atane npo-
BOAMWTCS paCLUMPEHHbIN 3amyCK peK-
JTaMHOMW KOMMYHHWKaLK MPU NOMO-
WM NPSMOM peKnambl: TefeBuge-
HWe, paguo, npecca, UHTepHeT, Ha-
py>KHas peKsiama, a Take Ha 3TOM
CTafiiM MOTyT NPOBOAUTLCS: pac-
Cbl/IKa PEKNaMHbIX MaTePUaAsIOB No
6ase noteHuUanbHbIX KJMEHTOB,
pa3NiyHbIE KOHKYPCbI, HANpaBeH-
Hbl€ Ha CTUMY/IMPOBAHWE UHTepeca
K npoaykty. B uenom ocHoBHas 3a-
Aada atoro 6710ka, MakCMMasibHO
3 HEKTUBHO [JOHECTH [0 LieNIeBOH
ayAMTOPUKM KOMMYHHWKALMIO, CBS-
3aHHYIO C MApKETUHIOBbIM COBbITH-
€M, UMEHHO [1/151 3TOW Le/IK UCMOJIb-
3yeTcs BECb MHCTPYMEHTapHi Map-
KETUHIOBbIX KOMMYHHWKaLMH.

Ha rpetbem atane otnenom map-
KETUHIa OCYLLECTBISIOTCS MEPONpPUsI-
THsl, KOTOPbIE NPU3BaHbl NOLAEPXKH-
BaTb MHTEPEC K MAPKETUHIOBOMY CO-
ObITHIO, a TaK>Ke YBEIMUUBATD JIOASIb-

HOCTb NOTEHLMUaNbHON ayAUTOPHH K
HeMy. ITO AOCTUraeTcs C NOMOLLbIO
Tpex 6/10KOB aKTUBHOCTH:

¢ MNepebilt 610K paboT BKAIOHAET B
cebsa coznaHue GnaronpUATHOM at-
Mocdepbl B Npecce W NoCTOsiHHOE
noaaep>kaHue uHtepeca CMU k map-
KETMHrOBOMY COBbITUIO KOMMNaHUHM.,
Ha atom atane, kak npaemo, nposo-
[ATCA cnefytolue Bubl pabor:

1) cocTaBneHue U paccblsika UHGOP-
MaLMOHHbIX MaTepuanos no Hase
noanbHbix CMHU;

2) perynsipHbie BCTPEYM C NpeacTasu-
tensimu CMU (npecc-nanu, npecc-
Y>KWH, NPeCcC-KOHepeHLus, npecc-
Yp);

3) npefocTapneHMe BO3MOXKHOCTH
JIMYHOrO 3HAKOMCTBA C POYKTOM
(TecT-mpaiiB).

+ Bropoii 610k nogrotoskv Mepornpu-
ATHA BK/IIOUaeT paboTy No opraHu-
3auum cobbitus (evend), Kotopoe
MO /10 Obl YCHIUTbL 3heKT OT Npo-
BEAEHWsI MAPKETUHIOBOrO Meponpu-
atus. Cnegyet oBpaTuTb BHUMaHHE,
uto paboTa Haf AaHHOM YaCTbIO NPO-
exTaTpedyer 0cobOoro BHUMaHHs, No-
CKOJIbKY COBbITHE MOXKET CTaTb TEM
cnocobom, bnarofaps KOTOPOMy U3-
MEHUTCS YPOBEHb NPUBEP>KEHHOCTH
NOTEHUMAIIbHOM ayUTOPHH K Npes-
naraemomy ToBapy (ycnyre). tot
MHCTPYMEHT HeNnocpeCTBEHHO OKa-
3bIBAET B/IUSIHWE HA YPOBEHb Y3Ha-
BaE€MOCTH, Ha UMUK KOMMaHUU UK
6panHaa. OpraHusaums v nposege-
HUe COBbITHSA BK/IIOUAET HECKOJIBKO
LIaros:

+ hopmMynupoBaH1e Lean Mepo-
npUSTHS;

+ 0603Ha4YeHWe LeNeBon ayanuTo-
puu;

¢ onpeaeneH1e TMna cobbiTus;

+ npopaboTKa MexaHWKH MepomnpH-
ATUSA (TAMMUHT, CLLeHaPHbIM MaH,
woy-nporpamma, 6aHkeTHoe 06-
cnyxuBanue). Nopgroroska TBOP-
UEeCKOM COCTaB/ISIIOLLEN MEPOMNPU-

ATua (pa3paboTka KpeaTMBHbIX
MaKeTOB U MPOYMX MaTepHasoB);

+ BlopKETUPOBaHHUE,;

¢ peanusauus cobbITus;

¢ oueHKa acpheKTUBHOCTH OT Npo-
BeAEHWS MEPONPHUATHS.

Kak npasusio, ycnewHo nposefeH-
HOE MepONpPUATHE MOXKET CTaTb 3a-
KJ/IFOUYMTE/IbHbBIM 3TarnoMm B peasinsaumu
MapKeTUHIOBOrO COBbITUS BCEM KaM-
naHWu, oHo nNo3sonseT cobpatb Ao-
NONHUTENbHYIO 6a3y NOTEHUMaNbHbIX
KJIMEHTOB, YBE/IMUMTb YPOBEHb JI0SA b~
HOCTU HaCTOALWMUX K/IMEHTOB KOMMa-
HWM, a TaK>Ke CDOPMUPOBATHL Onpeae-
NeHHbIV 61aronpuUATHbIM UMUK BCEW
MapKEeTUHIOBOM KammnaHuu.

¢ HatpeTbem atane othen MapKeTUH-
ra oCyLLeCTBNSET NOUCK aNbTepHa-
TUBHbIX CNOCOBOB NPOABUMKEHUS
npoaykTa unu ycnyru. Hanpumep,
Product Placement — Henocpepg-
CTBEHHOE pa3MeLLeHUe NPoayKTa B
MecTax npebbiBaHUs NOTEHUHab-
HOM ayAUTOPHH, HaNpUMep, pasme-
LLieHWE aBTOMOBMNIA B KPYMHbIX TOP-
rOBO-pa3BjieKaTesIbHbIX LeHTpax,
CMOPTHBHbIX NJIOLAAKAX U NPoYee.
Takum obpa3oM, 3ToT aTan hopMH-
pyeT AONOJIHUTE IbHBIN UHTEPEC K
MapKeTHHroBoMy cobbITHIO, 3a-
KpennsieT UMEIOLLMICA UHTEPEC, U
NO3BO/ISET HAXOAUTb HOBbIX NOTEH-
LMasIbHbIX K/IUEHTOB,

CnepnyeT 0OTMETHTb, UTO, HECMOTPS
Ha CcyLiecTBoBaH1e pabouei rpynnbl
Mo YNpaBieHWIO BONPOCaMH OpraHu-
3alMU MapKeTUHroBOro cobbitus,
MMEHHO OTAE/ MapKETHHra BbiCTynaeT
B FIaBHOW POJH, KOTOPas BAOXHOBNS-
€T BCEeX YUaCTHUKOB Ha KaueCTBEHHOE,
CBOEBPEMEHHOE W pe3ynbTaTUBHOE
BbINOJIHEHHE BCEX BUAOB AEATENbHO-
CTW Ha NYTH OpraHWU3aLMH MapKeTHUH-
rOBOro CoBbITHA.

MHCTPYMEHTOM KOHTPONS BbINO/IHE-
HWA KabKO0ro Buaa pabot byayT cny-

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



T. Pewetnno: BTL-TeXHONOrMN B peKname U NpoABUXKEHUU NPOAYKLIUM HA aBTOMOGU/IbHOM pPbIHKE

Cxema opraHusaynm MapKeTUHroBOro cobbiTus

Tabnuya

4) Odbopmnerure mecta npoaaxmu (canoH)
5) O6ecneuenne Tectosoro aeTomobuns

6) MNoproToBka TexHUuYeckoM cnyx6bi

7) 3akas aetomobuneit, obecneuyeHme
cknaga

8) Ycunenure nosnumit no apyrum mopensim,
NPeACTaBNEHHbIM B CaNOHe

Meponpustue
Tun
Llenu v 3agaun
Ayautopus
Pa6ouas kommuceus (oTBETCTBEHHBIE NULLA, CPOKM)
13Tan 2 stan 3 sTran
OTtaen npopax OTaen mapkeTuHra OTaen mapkeTuHra
1) Pa6ota c 6a3oi paHHbIX, nouck noten- | 1 6nok 1 6nok
LMANbHBIX KIIMEHTOB 1) Paspabotka TBOpUeckoi naen Pabota ¢ npeccoi
2) O6yueHnune nepcoHana 2) Paspabotka POS-matepuanos, peknamubeix ma- | PR
3) NMoarotoeka HeobxoanMMOM AOKYMEHTA- | KeToB
umnm 3) Mpsmas peknama — (TM3epHbIM Meanannax) 2 6noxk

Opranunsaums cobbitms

2 6nok

1) Mpsmas peknama — TPAAULMOHHLIM MEAMANNAH
2) Henpsimas peknama

3 6nok
Mouck apyr1x cnocoboB koMMyHMKa-
umu (Product Placement)

AHanu3 peaTenbHOCTU

3BOHKM KJIMEHTAM, NOBTOPHbI€ KOHTAKTbI

OupexT-mapkeTHHr

YXWUTb PerynsipHble BCTPeUU 1 0OCyx-
neHus paboyer rpynnbl, a NPy BbisB-
NeHUU HeJOoCTaTKOB B peasiM3aLuu
npoekTa 6y ayT NpeoyeHbl NyTH Bbli-
X0Ja U3 CNOXMUBLUEHCSA CUTYaLUH,
BO3MOXHO, BHECEHbI KOPPEKTUBbI B
CPOKHW peanu3auuu BCero nNpoekTa,
UTO ABNSAETCA KPaWHEN U HeXXenartesb-
HOM MepoW.

BbinonHeHue Bcex Tpex 3Tanos npo-
UCXOAMT OAHOBPEMEHHO, T. €. HE CY-
wecrtsyeTt 3Ha‘-|HTeJ'IbHOl71 NPUBA3KU K
Hayany U 3aBepLUEHUIO TEX UJTU UHDbIX
pabot. Hanpumep, npouecc obyueHus
nepcoHasia MoOXKeT UATU OHOBPEMEH-
HO C NOArOTOBKOM MHPOPMALMOHHbIX
maTepuanos ans npeccol. Mpu atom
Heobxo04MMO 0CO3HaTb NpUOpPUTET-
HOCTb Kayk[i0M 3aauu Ans peanysa-
LMK npoekTa Hanbonee ahheKTHs-
HbIM cnocoboMm. MocKoIbKY BO3HMK-
HOBEHWe TPYAHOCTEN Ha OAHOM W3
3TanoB MOXeT OKa3aTb HeraTMBHOe
BNIUSAHUE Ha XO[ BbINOJIHEHUA pa6OTb|
B LieSIoM.

CxemMariyHO MEeTOLO/I0rHIO NPOBe-
JleHUs MapKeTUHrOBOro COBbITUS
MO>HO NpefiCTaBHTb CNefytoLmuM 06-
pasom (maba.).

Takum obpasom, noasoasa MTOr,
MO>XHO CLieNaTb C/iedyioLLMe BbIBOADbL:

1. OcobeHHOCTbIO faHHOM METOL0-
JIOTWU SABNIAETCA KOMIMJIEKCHBIM NOj4-
X0/, NO3BOSAIOLLIMI PELLATb OQHOBPE-
MeHHO HECKONbKO 3aa4 ans obecne-
UeHUs peanusauun MapKeTUHrOBOro
cobbiTus.

2. Hannuue eguHoro LeHTpa ynpas-
JIEHUSA NPOEKTOM ONTUMU3UPYET pe-
CYPCbl, ¥ B XOZ€ BOM/IOLLEHUS NPOEK-
Ta 3chPeKTUBHO YNpaB/sieT npoLecca-
MW OpraH13aLm1u.

3. PerynsipHble BCTPeUM 1 06Cyx-
DEeHWs1, XapaKTepHble A5 AaHHOro
MeTofa pellaloT BONPOChl KOHTPO-
ns, n obecneymsaloT ACHOCTb U OT-
KPbITOCTb BCEX KNIOYEBbIX NpoLec-
COB B pea/iM3aLmrmu MapKeTUHrOBOro
cobbITuA.

Bce 3to nossonser ocyuiectenatb
MapKeTHHroBoe cobbiTue Hanbonee
3chcheKTUBHBIM cnocobom.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Muxaunn KypaknH, Onbra EpemuHa,
Banepnu lNo3HAKOBCKHH

NMEPCNEKTUBbLI MPOU3BOACTBA
HOBOIo BUAA OCHOB
BE3AJIKOINOoJ/ibHbIX HAINMUTKOB

Kypakmut Muxaun Cepreesmy, K. T. H., CTAPLUMHA
npenogaearens kadeppbl «TexHONOrUs 1
OpraHU3aums obLLECTBEHHOTO MUTAHMS,
KeMepoBCKUI TEXHONOrMYECKUIM MHCTUTYT
nuwesoi npomsilwneHHocTH (KemTUIMNM).

Epemunua Onbra PepgopoeHa, craplumii
npenogasartens kadpeapbl « IKOHOMMKA,
y4eT U QyAMT HA NPeAnpPUITUSX NULLEBOM
npoMmsbiwneHHoctny, (KemTUMM).

Mosnsikosckmi Banepuit Muxaiinosuy, a. 6. H.,
npodeccop, 3as. kabeapon «buorexHonorus,
TOBAPOBEAEHME M YNPABJIEHME KOYECTBOMY,

(KemTMIN).

Jio6oii nponseoauTent «HOBOrO»
NULLLEEBOrO NPoayKTa 06a3aTeNbHO 3a-
Zaetcs Bonpocom: «Kak socnpumer
notpebuTtens AaHHbIN ToBap?». 3aua-
CTYIO OTBETOM Ha NoLo6HbIe BONPOCHI
SBAAIOTCSA AaHHbIE, NOIyUYEHHbIE B pe-
3y/ibTate NPOBeLEHWS ONPOCOB CaMO-
ro HacesneHus (HanpuMep, U3ydeHue
NOTPEBUTENbCKUX NPEANOUTEHHH),

1BO MMEHHO NOKyNaTesb U ABNSETCS
JIMLOM, onpeaensioum socTpebo-
BaHHOCTb KOHKPETHOrO NPOoAyKTa.
KeMepoBCKUI TEXHONOTMUYECKHH
UHCTUTYT NULLEBOH NPOMbILLIEHHOCTH
(KemTHIM) coBmecTHO € HayuyHO-
NPOU3BOACTBEHHBIM OObeaUHEHHEM
«Aptnaid» (r. Tomck) paspabotan
peLenTypy U TEXHONOrUIO HOBOFO

BMa OCHOB 6e3a/IKOrO/IbHbIX HanWT-

KOB — resieBble KOHUeHTpaTbl. dns

U3yUeHUs peakLWH PbiHKa, a ecnu

6bITb 601€€ TOUHbIM, OHOrO U3 yua-

CTHUKOB PbIHKa — KOHEUHOr o noTpe-

6utens, Ha kacbeppe «bruotexHono-

rus, TOBAPOBEEHHUE U yNpaB/ieHne
kauecteom» KemTUIMM 6bina paspa-
6oTaHa aHKeTa A1 ONpoca NoTeHLM-
aNbHbIX M aKTyasIbHbIX NOKynatenew,
cocToswas 13 paga 610KoB, cocpe-

[NOTOUEHHbIX Ha PELLUEHHU Cliefyto-

LMX 3aau:

+ onpepfeneH1e Haubonee nonynsap-
HbIX («MOKYNaeMbIX») pa3HOBULHO-
cTel 6e3a/IKOro/bHbIX HAMWTKOB;

¢ 13yueHWe CTeneHU OCBEeJOM/IEHHO-
CTH HaceneHus r. KemepoBo B oT-
HOLLIEHUW reNeBbIX KOHLEHTPaTOB
[LNS NPUrOTOB/IEHWUS HANWUTKOB;

¢ COCTaBNieHUe coLMaibHO-aeMorpa-
cprueckoro noptpeTa notpeburens
(non, Bo3pacT, obpasosaHue, ypo-
BEHb JOXO0B U POL, 3aHATHUM).

JanHoe uccneposarue 6110 npo-
BefeHo ¢ 6 no 17 cheBpansa 2006 r.
(nonesowm atan 8—9 dperpans 2006 r.).

O61beKT HccnenoBaHUA — Hacene-
Hue r. Kemepogo.

06bem BbIGOpKH — 402 yenoseka.

Metop cdhopmupoBaHusa BbiGop-
KW — KBOTHbIH anpuopHbIi oTbop (Keo-
TMpOBaHWE MO NapaMeTpam fosia v Boz-
pacTa, Ha OCHOBe JeMOorpadMUecKux
JaHHbIX O CTPYKTYype HaceneHus r. Ke-
MepOBO MO UTOraM BCEPOCCHIUCKOM ne-
penucu Hacenenus 2002 r.). Mpume-
HeHWe JaHHOTO METOAA NO3BOJISIET pac-
MPOCTPaHWTb NOJTyYEHHbIE Pe3y/ibTarbl
Ha BCE Hace/IeHWe ropoa.

Metoa cbopa uHdopmauuun —
ONpOC Hace/IeHUs Ha yMuax ropoga
(B pa3nnuHbIX palHoHax) MeToLoM
JIMYHOT O UHTEPBbIO, MPOAOIKUTE b~
HOCTb KOTOPOrO COCTaBs/1a B Cpes-
HeM 8 MUHYT.

CooTHoLLEeHHe reHepasibHOM COBO-
KYMHOCTU HaceneHus r. Kemeposo u
BbIGOPOYHON COBOKYMHOCTH PECMOH-

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



[IeHTOB, OTBEYABLUMX Ha BOMPOCHI aH-
KeTbl, NpeacrasneHo B mabauye 1.

3auacTyo uccnesoBaHHs nofobHo-
ro xapakrepa ConpoBOXAatoTCs BO-
npocamu, NOCBSALLEHHbIMU onpegese-
HHIO YacTOTbl NOTPebAeHUs Tex UK
MHbIX NpoayKToB. Hamu Takxe 6bin
BKJIIOYEH BONPOC NOJAOBHOro Xapak-
Tepa B aHKeTY B C/ieaytoLen popmy-
NMpoBKe: «HalLe Bcero si nokynato (Bbl-
BepuTe U3 NPEANOXKEHHOrO)...» (puc.
7). Kak BUAHO M3 NOCTaHOBKHW BONPO-
ca, HaM1 co3HartesibHO Bbin caenaH
aKLEeHT Ha BbISIBNIeHWe «inaepas cpe-
[ Pa3HOBUOHOCTEMN HAMWUTKOB.

B rnasa6pocaetcs nonoxeHue «ayT-
canepa» KOHLEHTPaTOB /15 NPUro-
TOBNEHUs 6e3a/IKOro/bHbIX HAMUTKOB
(nanee — koHueHTpaTbi). Cue obeTos-
TE/IbCTBO HE C/IeAYEeT TPaKTOBaTb, KaK
«MX He noKynatoT Boobue». C ogHom
CTOPOHbI, UX MPOCTO MOKYNaloT PeEXKe,
ueM Bce OoCTasibHble, C LPYrol — Ha
CEroAHsALHUM feHb Ha PbIHKE HanuT-
koB . KemepoBo gaHHas rpynna oBa-
POB NPaKTUYECKHK He NpeacTaBeHa,
UTO OTKPbIBAET ONpPeAe/IEHHbIE Nepc-
NEKTHBbI 415 TPOU3BOAUTENS.

LononHutenbHo 6bin nposefeH
aHanu3 NpeanoUYTEHUN NP NOKYNKe
Pa3/IMuHbIX BUIOB HAMWUTKOB B 3aBU-
CMMOCTH OT NONa, BO3pacTa U poaa
3aHaTHH (puc. 2—4).

Tabnmya 1

CooTHoLlEeHNe reHepaslbHOW COBOKYNHOCTU HaceneHus r. Kemeposo u
BbI6OPOYHON COBOKYMHOCTU PECMOHAEHTOB

r. Kemeposo
Bospacr [eHepanbHas COBOKYNHOCTS, BbibopoyHas coBOKYnHOCTb,
529 934 yen.* 402 yen.
MYXY4MHbI, Y% XKeHLWMHbI, Yo MYXY4MHbI, Y% XKeHLWMHbI, Y%
go 19 ner 12,3 12,5 12,2 12,7
20-29 ner 8,8 9,2 8,7 10
30-39 ner 6,5 6,7 6,7 6,7
40-49 ner 7,7 9,3 7,5 8,9
50 net u crapwe 10,2 16,8 10,9 15,7
Uroro: 45,5 54,5 46,0 54,0

* Uroru Bcepoceuiickoi nepenmen Hacenenus 2002 ropa. Buinyck 3 (yacts 1). Kpatkas
AeMorpadmuyeckas xapakTepuctuka Hacenenus. — Kemepoeo, 2004. - 27 c.

Haunbonee nokynaemble pa3HOBUAHOCTU HAMMTKOB

PucyHok 1

% 50
39
40 34
26
30
20
10 %
0 T
6e3ankorosibHble COKM, HEeKTapbl MUHepanbHasa KOHUEeHTpaTbl Ansa
rasupoBaHHble BOoAa npuroToBneHus
HanUTKn HanUTKoB
PucyHok 2

lpeanoyTeHus npu MoKyrnke pasanyHbiX HanUTKOB B 3aBUCUMOCTU OT rnosa

% 60

50

48

40

30

31

20

10

6/a rasupoBaHHble

HannTKkun

COKMW, HeKTapbl

41

O My>XumHbI
E>xeHL UHbI [ |

29

MUHepanbHaa Boga

lpeanoyteHus npu MOKyrnke pas/inyHbIX HarnMTKoB B 3aBUCMMOCTU OT BO3pacTa

PucyHok 3

% 60

50

Hpo 19 net
[020-29 net

40

30

20

10

E130-39 net
[040-49 net

50 net u crapuwe

29

6/a rasupoBaHHble HaNUTKK

COKW, HeKTapbl

MUHepanbHaa Boaa

51
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MpoaHan1auposas 1 0606LLIMB faH-
Hble, BbIHECEHHbIE Ha puc. 2—4,
MO>HO NOMbITATLCA 0BO3HAUMTb «MOpP-
TpeT» NoTpebUTENA TOM MK MHOM pa3-
HOBUAHOCTU HAMWUTKOB:

+ 6ezankorosibHble ra3upPoBaHHbIe
HaMUTKWU — MOJIOE€XKb, B OCHOB-
HOM MY>XUMWHbI, yyawuecs (cTy-
[eHTbl);

¢ COKH, HEKTapbl — Mosiofple ae-
BYLLUKM W >KEHLLMHbI CPEHErO BO3-
pacTa;

¢ MHUHepaJsibHas BOfa — MY>XUMHbl,
pabouune, nuua ctapwe 40 ner
(B T. . neHcUOHepbI).

K coxkaneHmio, He 6b110 0O6bEKTUB-
HOM BO3MOMHOCTU M300pa3mTb «NopT-
peT» NOKynaTe sl KOHLEHTPATOB.

[Nanee pecnoHgeHTam 6bin 3aaaH
BOMPOC O NPUUMHE, MO KOTOPOM OHM

NOKyNaloT UM He NOKynatoT BbiGpaH-
HbI€ MMM >Ke Han1TKM (BONpOC OTKpbI-
TbIM, yKa3aTb MoXHO 6bino noboe
KOoNMyecTBo npuuuH). MNMonydyeHHble
AaHHble NpuBeaeHbl B mabuye 2.

JlaHHble TabnuLpbl 2 CTaBAT NOL, CO-
MHEeHue O603HaquHb|e BbiLlle nepc-
NeKTUBbI NPOU3BOACTBA M peanu3aLmum
KOHLLEHTPATOB, T. K. BO/bLIMHCTBO MX
HaxoAaT Aaneko He Ge3BpeaHbIMM.
OnHako, Ha Hall B3rns, 3A€Ch B NOJI-
HOW Mepe npossnseT cebs Takoe AB-
neHue, Kak «noTpebutenbckue cTe-
peoTunbl». B camom pene — onpege-
NATb CTeneHb 6e30MacHOCTH MULLLEBbIX
NPOAYKTOB A/ 3A0POBbA YeNloBeKa
NpW3BaHbl KOHTPOIMPYIOLLMe opra-
Hbl, a UMeHHO opraHbl PocnotpebHag-
30pa, U CO CBOMMM 3afayaMu OHM

CrnpaBfAOTCA 4OCTATOYHO YCMeLWHOo
(no aToM npuuuHe cerofHs BeposiT-
HOCTb MOSIB/IEHUS HA NPH/IABKAX Mara-
3WMHOB ONacHoOW 4151 34,0POBbS YeNo-
BEKa NPOAYKLHMH, B T. Y. HAMWUTKOB,
NPaKTUYECKH UCKtoueHa). Boicokui
MPOLIEHT YKa3aBLLUWX 3TY NPUUUHY, BO3-
MOYHO, OO BACHAETCA YKOPEHUBLLM-
MHCS B CO3HAHWW PSA0BOro noTpedu-
TeNs accoumaLmsaMM1, CBA3aHHbIMU C
Hax/ibiHyBwKWMK fieT 10— 13 Hasag Ha
OTeYeCTBEHHbIN PbIHOK MMMOPTHbLIMU
HaWMeHOBaHUSMU NopoLKoobpas-
HbIX KOHLIEHTPATOB, KOTOPbIE B psfe
C/ly4aeB AeNCTBUTE/IbHO HE COOTBET-
CTBOBaNM TPeBOBAHMAM POCCUMCKMUX
CaHWTapHbIX NPaBHJ1 M HOPM, CTaHAapP-
TOB. [MpHumHbI, KacatoLmecs opPMH-
POBaHHs BKYCa, MPUCYTCTBHS UJIW OT-
CYTCTBUS HATypasIbHbIX KOMMOHEHTOB,

PucyHoK 4
lpeanoyTeHns npu NOKyrnKe pasinyHbiX HarNMTKOB B 3@BUCUMOCTH OT poja 3aHATUM
% 60
51 54
48
50 45 |
40
40 34 33 s |
30 —
20
20 —
10 + —
0 A T
6/a rasupoBaHHble HanNnUTKu COKMU, HeKTapbl MUHepanbHasa Boaa
Ecneunanuct Ocnyxaw un Elpa6ouni Oyvawuica [CIHepa6oTaow um [COneHcnoHep
Tabnuya 2

TIpHUYMHBI YacTbIX U PEAKUX MOKYMOK HarnuTKoB*

nOK)’I'IOIO Yyaiie no npUYMHe...

nOKYI‘ICﬂO peako nnu 8006Ll.l.e He NoKynato no npuuuHe...

B/ a rasupoeanHbie HanuTkK

Hpaeures Bkyc — 13%
Ytonenume xaxgpl — 11%
MNpremnemas uena — 6%

Bpepto ans sgoposbs — 3%
He HpaeuTtcs Bkyc — 2%

Coku, HekTapsl

MonesHocts, BbicOKas NuweBas LeHHocTb — 26%
Hpasures Bkyc — 19%

Buicokas uena — 2%

MuHepanbHas Bopa

MonesHocTs, BhicOKas nuwesas LeHHocts — 20%
Ytonenume xaxgsl — 11%
Hpaswures Bkyc — 7%

He HpaeuTtcs skyc — 4%

KoHueHtparsl

Mpuemnemas uena — 1%

Bpepto ans spoposbs — 52%

He npasutes skyc — 15%

OrcyTcTBue HATypanbHbIX KoMnoHeHToB — 13%
Mpucytcreue kpacutenen — 7%

* anBOAMTCﬂ yﬂ,enthlﬁ BeC B NpoLueHTax oT 06u.|.ero KOJIM4ECTBA OMNpPOLUEHHbIX.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



M. KypakuH, O. EpemunHa, B. lNo3HsikoBcKui: NepcneKTuBbl NPOM3BOACTBA HOBOIO BUAA OCHOB 6Ge3a/IKoroJibHbIX HanUTKoOB

KpacuTenew, creayeTt oTHECTU K dhak-
TOpam, Ha KOTOpbIE MOTYT W [I0/IKHb!
BNUATb Pa3paboTuMK U NPOU3BOAH-
TeNb KOHKPETHOro npoaykta. Beab
UMEHHO OHM, B KOHEUYHO cuyeTe, onpe-
[eNsiioT peLenTypy KoHUeHTpaTa.

Cnepytowumi Bonpoc 6bin noces-
LLieH OnpeAeNeHmIo CTeneHu 0CBeaOM-
NeHHOCTH HaceneHus r. Kemepogo B
OTHOLLEHWU refIeBbIX KOHLIEHTPATOB
LONSi NPUroTOB/MEHUS HanUTKOB. Kak
oKa3sanocb, 91% onpoLleHHbIX HUYe-
ro He 3HaloT O refieBblX KOHLEHTpa-
Tax, U3BECTHbI OHW NHLb 9% pecnoH-
LOEHTOB.

YuuTbiBas o6LLee HeraTMBHOE OTHO-
LUeHHe HaceNeHUs K KOHLIeHTpaTaMm,
PECNOHAEHTaM AOMNOHUTENBHO BbIN10
NPeAnoXKeHo OTBETUTb Ha BOMPOC:
«£1 Bbl HaBepHsKa Kynu(a) renesble
KOHLEHTpaTbl, eC/iu Bbl ... (yKaXkuTe
noboe KonuuecTso npuunn)». Otee-
bl 6biM 06paboTaHbl U CrpyNNUPo-
BaHbl (puc. 5).

Bbino yctaHOBAEHO, UTO MY>KUMHDI
W XKEHLLMHbI NPUMEPHO C OJMHAKOBOW
YaCTOTOM Ha3blBA/M BbILLEOOO3HAUEH-
Hbl€ NPWUUYMHBI; Yallle APYrUX YKasbl-
BaJIM OTBET «He Kyrnu/ BoobLue» vua
B Bo3pacte 40 net u crapue, yto
06bACHUMO B onbluel KOHCepBaTHB-
HOCTbtO HosIee BO3pacTHbIX rpynm Ha-
ceneHus.

lpnynHbl, NO6YXKAaKLWME K NOKYNKe reseBbiX KOHUEHTPaToB

M3BEeCTHbIN (peknama)

He Kynun Boo6uwe

6bINKN GbI NonesHbI

BbICOKMWE BKYCOBble [OCTOMHCTBA
NpucyTCTBUE HaTypanbHbIX UHIPEeANEHTOB
npuemnemas LieHa

XenaHue nOHpOGOBaTb HOBO®€

OueBHIHO, UTO COBPEMEHHbIN NO-
TpebuTesb He OrpaHUUMBaETCS BbICO-
KUMM TpeBOBaHMAMU K OpraHoNenTH-
UECKWM NOKa3aTe/IsiM HarnuTKOB, B T. Y.
KOHLEHTPATOB, EMY TaKKe BaXKHO, UTo-
Obl NPOAYKT BblN NONE3HBIM C TOUKH
3PEHHUS €ro B/IMSAHWA HA OPraHU3Mm.
B T10 ke Bpems LeHa npoayKTa OTXo-
[MT Ha BTOPOW MnaH.

Mpu peanusaumm renesbiX KOHLEH-
TPaTOB Ha PbIHKE K/1t0YEBbIM MOMEH-
ToM By aeT foseeHue HopMaL K
O HUX HEMOCPELCTBEHHO 40 CaMOro
notpebutens. BaxkHbIM MHCTpYMeH-

PucyHok 5
0 5 10 15 20 25 30 35 40
1 1 1 1 1 1 1
I I I I I I II37
I
I
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o

%

TOM 3aecb ByfeT peksama B cpej-
CTBax MacCOBOM UH(pOpMaLIH, Aery-
CTauuu v Jpyryie MepOoNpHUSITUS MO Npo-
ZBUXKEHUIO ToBapa Ha pbiHKe. Boopy-
YKMBLUMCb AaHHBIMU MapKETUHIOBbIMU
np1YeMamm, MOXKHO HaLLEATbCSl HA KOM-
MepuYeCcKui ycnex npy Npo1M3BOACTBE
W peasiv3alyu refieBbiX KOHLEHTPAaTOoB
[ NIPUroTOBEHUS Be3aNKOroNbHbIX
Har1TKOB.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Advance Market Research
UMCCNEAOBAHME PbIHKA
PYBPUYHOM PEKJ/IAMbDI

Advance Market Research — nezasucnumas poceuitckas
uccnepoBartesibckas Komnanus, ocHosaHHas 8 2000 r.

KoMmnanus ocywecrenser:

¢ B€Cb CreKTp MAPKETUHIOBbIX MCCnepoBaHUM B Mockse u perMoHax

Poccum,

¢ KOMMMEKCHYI0 MHPOPMALMOHHYIO MOAAEPXKKY AEATENLHOCTH
KOMMAHWUIA HQ OCHOBE NPOBOJAMMBIX UCCIIELOBAHWH,
Advance MR pacronaraet 3HauMTenbHbIMM KOAPOBbIMK,
TEXHUYECKMMM M MHPOPMALMOHHBIMM pecypcamu. PaseeTeneHHas ceTb
KBANMPULMPOBAHHBIX MHTEPBbIOEpOB B Mockse U peroHax Poceuu, a
TAKXe 603bl NepCoOHAJIbHbIX AAHHBIX MO3BOJNIAIOT NPOBOANTb
MacwTabHble UCCNesoBAHMUS MECTHBIX PbIHKOB U GOPMMPOBATH
penpe3eHTaTUBHbIE BBIBOPKM MO PA3AMUYHBIM NOTPEBUTENBCKMM
rpynnam. Mommmo peiikos FMCG onbit paboTsl cneumanucros
KOMMOHMM BKIIIOYAET TAOKME CIOXKHbBIE PbIHKM, KOK ABTOMO6MAM, COTOBAS
CBSI13b, TEXHOJIOTMM B 0BIACTU TENEKOMMYHMUKALMIM, CUCTEMHAS

MHTErpaums m ap.

B 2005 r. otkpbinoch HoBoe HR-HanpasneHue pestenbHOCTH
KOMMAHWUM — MOMCK, MOArOTOBKA M Nnoabop nepcoHana B o6nactu
MapKeTHHrd, peknambl, PR M MOPKETMHroBbIX UCCeAOBAHUM, TAK U B

CMEXHbIX 0bnacrsx.

leH. pupekrop Xykoea flpocnasa UropesHa.

e-mail: info@advance-mr.ru

Ten.: (495) 257 0383, 1/.: (495) 257 6369.

MepunavuccnenoBsaH1s B Hawew
CTpaHe HauuHa/IMCb C CaMblX LOPO-
rMX MeMaHOCHUTENEN U pacnpocTpa-
HW/IMCb HA ApYyrve megua Co BCe
MEHbLUMMU paclieHKaMH pa3melle-
HUA peknambl. B HacTosee Bpems
aKTHUBHO HUCCeayloTCA U CneurdmrKa
pa3MeLLeHUsA HapY>KHOM peK/iambl 1
0COBEHHOCTH BOCNPUATHS peKaMbl

Ha paguo. MNpakTruyecku Henccneno-
BaHHOM OCTaslacb eMHCTBEHHas pe-
KnamMHas naowagka — pybpuuHas
peknama. ITo U MOHATHO: B Meaua C
BbICOKMMMU TaprdaMH pa3MeLL,eHKs
BblLLE LieHa PHUCKa, Cepbe3Hee UHTe-
pecbl peknamogarenen. Y Hegopormx
CTPOUHbIX 0O bABNEHUH BONiee CKPOM-
Hble peKnamMopaTteniv, HeroToeble

dpMHaHCHMpPOBaTb UCC/IEA0BAHNS PbIH-
Ka classifieds. B nencTesutenbHoCTH
>Ke, B 3TOM Chepe BpaLLatoTCs OrpoM-
Hble CPefCTBa, BOT TOJIbKO Nogesne-
Hbl OHW Ha OrPOMHOE KOJIMYECTBO He-
60bLUKMX peKNaMHbIX B3HOCOB. C po-
CTOM, KOHLEHTpaLuen Kanutana u s
3TOM CeKTope PblHKa MNOSABAAKOTCA
BO3MO>HOCTHU (PMHAHCUPOBAHHSA HUC-
cneposaHui. KomnnekcHbIv aHanms
pbIHKa pyOpHUHOM peKknambl Tpe-
6yeT KOMNETEHTHOro B3rnaga M
onbiTa Kak B Meaua-, Tak U B pbi-
HOUHbIX UcCNnepoBaHusix. Npeanara-
€M BalleMy BHUMaHWIO dparmMeHTbl
TaKoro UccieoBaHus, NPoBeaeHHO-
ro Advance Market Research.

3ajauu uccnefoBaHus:

¢ CermeHtaums notpebutenei pe-
KJ1aMHO-HH(OPMaLMOHHbIX U312~
HWM U OHNlaMH-pecypcoB, onpeae-
NleHue coumanbHo-gemMorpaduye-
cKoro npochurns notpebutene.

¢ AHanus ocobeHHocTel noTpebu-
TE/IbCKOTO NMOBEAEHHS B OTHOLLIEHWH
U34aHWW U UHTEPHET-PECcypCoB.,
CneLuanmuanpyoLLMXca Ha pybpuy-
HOW peKkfiame.

¢ M3yueHune notpebHOCTEN M OXKMaa-
HUWI noTpebuTenel 1 peknamopare-
Nel B OTHOLIEHWH U3JAHUN W UH-
TEePHET-PECYPCOB, CNELUATU3UPYIO-
LMXCA Ha pyOpHUUHOM pekname.

+ OnpepeneHuve xapaKTepuCTUK Uae-
a/IbHOrO PEK/IaMHOro CPeLCTBa A4/1st
NOMCKa TOBAPOB W YCAyr.

B uccnefnoeaHun ucnonb3oBanmch
Takue MeTofbl, Kak TeflePOHHbIN On-
pPOC MOCKBWYEM NO CJly4alHOM Bbl-
BOpKe C UCMO/Ib30BAHWEM BOMPOCOB-
pUNbTPOB, rNYOUHHbBIE HHTEPBBIO C
npeacTaBUTENSMU A4pa LEeNeBoH
ayauMTOpUKU — NOTPEdOUTENSAMU peK-
NaMHO-MH(OPMAaLUMOHHbIX U3AaHWH
1 OHNaWH-PECYPCOB, a TaK>Ke aKcnep-
THbIM ONPOC CMELMUasUCTOB MO UC-
NoNb30BaHUIO HOCUTeNeN pybpHu-
HOM peK/laMbl.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



COLUA/ILHO-
AEMOIPA®UYECKHUHA
NMPO®UJZIb U CETMEHTALIUA
AYAUTOPUU PYEPUYHOM
PEKJ/IAMbI
CoumnanbHo-
AemMmorpaduyecKui
npodunb noTpeGuTenen
PyGpPUYHOM peKnambl
MNpoBeneHWe onpoca no cnyyarHom
BbIBOpKE 0HeCneUnno BO3IMOXKHOCTb
OLEHKH couuanbHo-gemMorpaduue-
CKMX XapaKTepUCTUK peasibHOM rpyn-
Nnbl nosib3oBaresiel pybpHUHOM pekna-
Mbl B MacLiTabe B3pOCIOro Hacene-
H1a Mockebl. Peaynbtatbl nokasanu,
uto 86 % B3pocnoro HaceneHus B ToM
WJIM MHOM Mepe NoJb3YHoTCSA pyOpHy-
HoM peknamoii (puc. 7).

Aynutopus pybpuuHOM peknambi
Ha IBe TPETH COCTOMUT U3 JKEHLLWH B
OCHOBHOM MOJIOLOr0 BO3pacTta
(20—34 roga), npruem cpeau Myx-
UMH — MOJIOABIX JIOAEHN BOsbLUE, YeM
cpeav >keHwwH. NpeobnagaHue xeH-
LLMH B Lie/IEBOM rpynne MO>HO 0Obsc-
HUTb BOJbLUIEH aKTUBHOCTBIO YKEHLLMH
B NOTpebuTenbcKoM nosefeHuu. bo-
Nlee MOJIOf0M BO3PAaCT LeNIeBOH rpyn-
Nbl OB BACHAETCA Y>Ke He TONIbKO 601b-
LUer aKTUBHOCTBIO MOJIOZBIX, HO U UX
Gonbluei BO3MOXKHOCTbIO NONb30-
Batbcsi UHTepHeTOM.

[lge TpeTH Leneeow rpynnbl UMeLOT
cembio. [lonoBuHa UMeeT BbiCLiee
obpasosanue (natoc eute 10% ssns-
toTcs ctyaeHTamu). Hanbonee pac-
NPOCTpaHeHHble BUAbI OCHOBHOM Jie-
ATENbHOCTH NOTpeduUTENeN — MeHea-
>Kep B KOMMEepUYeCKoMu CTPYKType
(37%) v cny>kawmi B rocygapcTeeH-
HoM yupexxaeruu (23%), Ha npyrue
BUIb! AEATENIBHOCTH NPUXOLUTCS Me-
Hee TpeTu pecnoHaeHTos. Haubo-
Nee pacnpocTpaHeHHble cdepbl
LLesTeNIbHOCTH, B KOTOPbIX 3aHSATbI NO-
Tpebutenn — cpepa obCyKUBaHMS
U Toproes. He 3aHATble OCHOBHOM
paboToi pecnoHAeHTbl COCTaBNAOT

[lOCTaTOUYHO 3aMeTHYto Ao — 60o-
nee 20%. ExxemecauHbil goxopg Ha
uneHa cembu ana 70% onpolueHHbIx
notpebutene pybprUHOM peKnambl
HaxoAMuTcs B guanasoHe ot 5 go 15
Tbicay pybne.

CermeHTauua ayAuTOpPUH

PYyGpPHYHONM peKnambl

B xope nccnenosanus obHapy»xu-
JIUCb [Ba rNaBHbIX OCHOBaHWUSA ANs
OndpchepeHLMaLmnU LeENEBOM ay IUTO-
pHH: CTeneHb BOB/IEYEHHOCTH B WUC-
nonb3oBaHue (1) M TeMaTMyeckuii npo-
dorb NoKynok (2).

1. llo cmeneHu BoBraeyeHHocmu
noTpebutenu pacnpepenaruc Hepas-
HOMEpPHO:
¢ «INU304MUYECKHE NOIb30BATENNY

(70% uenesok rpynnbl) — Te, KTO

npeanpUHUMAET NOUCK Mo HOCHTE-

NAM pyOpHUUHOI peKknaMbl B MOMEH-

Tbl MPUHATHS PELUEHWH O MOKYMKaX,

TPebyIOLLMX OPUEHTUPOBKH B Npes-

NOXKEHUHU.
¢ «PerynspHole nonb3oBartenu»

(25%) — Te, k1O ObpaLLaeTcs K pyb-

PUYHOM peKiaMe He TOJIbKO C Lie-

Nbl0 KOHKPETHbIX MOKYMOK, HO W

NPOCTO OTC/IEXKUBAET U3MEHEHHSA MO

UHTEPECYIOLWUM ero TeMaTuKaM.

ITU NtoaM He JenatoT perynsipHbIX

MOKYMOK, HO perynsipHo obpaliaroT-

€5 K pyGpHUHOW pekame.

¢ «Tspkenble nonbsosatenu» (5%) —
Te, KTO PErysipHoO NoJsib3yeTcs UH-
TEepPHET-KOMMEPLIMEN.

Mo cTeneHW BOBNEUEHHOCTH B Kaue-
CTBe aapa LieNeBo rpynnbl cnegyet
paccmarpuBath «PerysipHbIX», B Ka-
yecTBe pe3epsa — «3NU30ANUECKUX»
notpebutenei pybpuuHoH peknambi.
«TsbKenble» Nob30BaTE N CAMLLIKOM
pa3bopuMBbI U MANIOYUCIEHHDI, UTO-
Obl OPUEHTUPOBATbL Ha HWUX OTAENb-
HYIO CTPATErUio KOMMYHUKALMH.

2. CermeHTaLms no memamuyecKo-
MY NPoGhu/I0 ONPELENSETCS TEM, UTO
06pas3 >KM3HU HeNIOBEKa 334aeT KaTe-
ropuv noTpebsieMbIX TOBAPOB U YCIYT,
anoTtpebutenbckas MHpopMaLMa No
pas/iMuHbIM KaTeropusim TOBapoB M
YC/IYr CNeuranu3MpoBaHa 1 no pek-
NaMOHOCHTESISIM, U MO COAEPIKAHHIO
NPUHATUSA NOTPeBUTENbCKOrO pellie-
Hus. To ecTb ayauTopHa pybpUUHON
peknambl gudpdepeHunpoBaHa He
BOOBLLE MO OTHOLLEHHIO K pyBpHUHOM
pekname, a o OTHOLLEHHIO K 0ObsiB-
JIEHUSIM Pa3/IMUHON TEMATUKM.

C nomoLLbIo KNlaCTEPHOrO aHaNu3a
Oblna NpeLnpUHSATa NOMbITKa Bblaene-
HUS rPYNN NoTPeBUTENEMN C MOXOXKHUM
npoduiieM UHTEPECOB K TeMaTUKe
py6puuHoi peknambi. C yuetom pe-
3yNbTaToB TEed)OHHOrO Onpoca M
rNlyOUHHBIX MHTEPBBIO MOXHO Bblge-

PucyHok 1

B Kakux cnyqasx Bbl obpaljaetecb K peK1aMHbIM 06bABAEHUSIM,
KoTopble 06beanHEHbI B py6PUKK M0 ToBapam, ycayram
B crnieunann3npoBaHHbIX M3AaHUSIX UM Ha MHTEPHET-canTax?

MpocTo 4YTO6bI GbITL B
Ky pC€ HOBWUHOK U LieH
Ha pblHKe
21%

Mepen noky nkon
TOBapoB, AN KOTOPbIX
3Ta cpopma peknambl
XOpOLLO pasBuTa
36%

He ob6palatock k
py 6puyHOI pekname
14%

Kaxxgbiii pas, korga
HY KHO
COPUEHTVPOB aTbCs
nepeq noky nkow
29%

Ha rpaduke gons paccuntana ot obwero umcna yuactHukos uccnegosanus — 1 000

YyeJsioBek.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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JUTb TPU CNefyloLLUe FPYNMbl UHTE-
pecos:

1) HeoBXxOAMMbIE NOKYNKK Ans cebs;

2) NOKYMKK AN1s COBCTBEHHOrO Y0~
BOJIbCTBHS;

3) noKynku ans Aoma, CeMbH U
BAN3KHUX.

MpumeHseMble B classifieds pybpu-
KW U CBA3aHHble C HUMM KNTacCbl TOBa-
POB W YC/YT, UCNONb30BaHHbIE B UC-
CIe[0BaHWH, NEPECEKAIOTCSA WU HE MO-
ryT 6bITb OIHO3HAYHO CBA3aHbI C 3TH-
MM TpeMs rpynnamu MHTepecos. Yactb
KaTeropui, Takue Kak HeJBU’KUMOCTb,
peMoHT, paboTa, 0THaCTH — aBTOMO-
6K, BPEMS OT BPEMEHH HYXKHbI NO-
UTH BCEM, O3TOMY WX NOTPeOUTENH He
NPeAcCTaBsAOT CAMOCTOATE/IbHOM
rpynnbl. HekoTopble kaTeropumu, ca-
Mble 06beMHbIE, B MHTEpecax cermMeH-
TaUWU 3aCTY>KUBAIOT Pa3yKpPYMNHEHUS.
Hanpumep, nog onpeaeneHuve «bbito-
Basi TEXHUKA W 3/IEKTPOHUKAY nogna-
naeT 60/blLOE KONMYECTBO TUMOB TO-
BapoOB, KOTOPbIE TaK>Ke MoryT 6bITb
OTHECEHbI K OPrTeXHUKE, OTHOCUTLCS
K 0ByCTPOMCTBY IOMa WK YAOBNET-
BOPATb FeOHUCTUYECKYIO NOTpes-
HOCTb B OBHOBNEHWHU Au3aiiHa MO-
6unbHoro TenedgoHa. QuesuaHo ne-
peceKatoTCs YCyry 30paBoOXpaHeHHs
U casioHoB KpacoTbl. Ha cnoxkHocTb
OTHECEHWS TOBAPOB K Onpe/ie/IeHHOM
pyOpHKe yKasblBaloT U peknamMoare-
nu. Ho mHorue pybpuku bonee ebipa-
>KEHHO HanpaB/ieHbl Ha OfIUH W3 3TUX
Tpex TUNOB MOTHBaLMK OB paLLeHus.
OHu MoryT 6bITb YCNIOBHO 06beanHE-
Hbl B C/lelytoLLpe rpynbi:

1. Heobxoanmble NOKynKu ans
cebs — ycnyru 3apaBooxpaHeHms
W NIEKapCTBa, 3/IEKTPOHKKA, OprTex-
HHKa, KOMMbIOTEPbI, COTOBbIE TE/E-
pOHbI, TYPYCAYrM KU T. M.

2. Mokynku ans cobcTBeHHOro yao-
BOJIbCTBUS — KHWMM, MYy3bIKa, BU-
[0, PHUNIbMbI, KOHLIEPTbI, pa3Brie-
ueHu1A, ToBapbl ANA X006M, ycnyru
CaIoHOB KPacoTbI U T. M.

3. Mokynku ons noma, ceMbm W 6113~
Kux — mebenb, 0ByCcTPOMCTBO, TO-
Bapbl 41 OMA, TOBapb! 4151 AETEN,
UacTb BbITOBOM TEXHWUKM, NOAAPKH
MT. M.

ToBapbl ¥ ycnyru, npeacraensio-
Lye HanbOoNbLLWM UHTEpEC ANA Liene-
BOM rpynnbl B LesoM, Takxke 6onee
BCEro MHTEpPEeCHbl KaK aKTUBHbIM
nosib3oBatensaM pybpHUHON pekna-
Mbl, TaK M TE€M, KTO 0BpalLLaeTca K Hel
peako. ITo NpaBUIo He KacaeTcs «ce-
pbesHbIX» NOKynoK (Mebenb, Typycny-
M, Meaycayru uT.n.) , noTpedbHOCTb B
KOTOPbIX BO3HUKAET HEYaCTo, HO Tpe-
6yeT BHUMaTEIbHOrO aHaM3a npej-
NOXKEHMWA Ha PbIHKE N0J, KOHKPETHYIO
cutyaumio. A Tak Kak cuTyauus Ha
PbIHKE NOCTOSIHHO MEHSIeTCS, TO cie-
IOWTb 33 ee Pa3BUTUEM He HYXKHO, [10-
CTaTOYHO COPUEHTUPOBATHLCA B HYK-
HbI MOMeHT. [ToaToMy npepoXeHus
no Typycnyram, mebesim, nekapcream,
aTaK>Ke 0BYCTPONCTBY M pEMOHTY pac-
cmaTpuBatoTcs cyrybo nos KoOHKpeT-
Hyto NoKynKy. OT 3Tux kaTeropui cne-
[lyeT O>KMAaTb BbICOKOW pe3y/ibTaTUB-
HOCTH — obpallalTcs N0 aU, UMEKo-
LLYe KOHKPETHbIE NaaHbl 3HA4YUMOM
MOKYMKW, B NOBEAEHUH KOTOPbIX MOX-
HO npoBouvpoBatb UMNYyIbCUBHbIE
peLleHus.

B cnyuasx c HeABUXXMMOCTbIO U aB-
TOMOBUAAMU, NOTPeBUTENIO BAXKHO
TaKk>xe BbIBpaTb U MOMEHT MOKYMKH,
NO3TOMY 3a CUTyaLMEN Ha PbIHKE MOX-
HO CNleIMTb NPOJIOMKHTENIbHOE Bpe-
M$l, HE UMesi CPOYHOTO NaHa CMeHbI
KBapTUPbl UK asTomobuns. K atomy
e TUNY OTHOCATCA pa3BjieyeHns —
Haf0 BCE BPeMA CrieauTb 3a npeano-
YKEHUEM U B HY>KHbI MOMEHT oTpea-
rMpoBaTb CROEBPEMEHHOM NOKYNKOW /
obpauyeHueM. Takxke noTpebutenu
OTBNIEUEHHO UHTEPECYIOTCA APYTUMH
npeaMeTamMu NoNyyeHWs yAOBO/b-
CTBUS — KOCMETHKOM M napromepu-
€M, ycayramuM CanoHOB KpacoTbl W
chuTHeCa, HOCUTENAMU KY/bTYPHOM

uHdopmMaumu. C MeHbLUeN onpege-
NIEHHOCTbIO CIO/1a YKe OTHOCATCA YCTy-
M cafloHOB KpacoTbl. BeposTHo, ans
PYOPHK 3TON Hanpae/IiEHHOCTH crpa-
BeA/IMBO MNOBbIlLEHHOE BHUMaHWe
ayAMTOPHH, KOTOPOE NPaBH/IbHO Ha-
3BaTh HE UHTEPECOM, a NoOoNbIT-
CTBOM.

3aTparbl Ha npuoGpeTeHue

HOCHTeJIeH PyOPUYHOM

peKnambl

Mo saTpatam Ha npuobpeTeHue
>KYpHasiOB W raset uesesas rpynna
JennTCA Ha Tpu BIn3KU1e No pasmepy
uactu. Moutn 40% nonb3osatenei
pYOPHUHOM peKlaMbl HUYEro He Tpa-
TAT Ha MHDOPMALMIO O NPeaMETe CBO-
ero uHtepeca. C Bo3pactom yeeimuu-
BAETCH KOJIMYECTBO MNO/b30BaTENEN
6ecnnatHbIX M3gaHui. Pacxopgpbl no-
ABNSIOTCA, KOrAa BO3HUKAET HeoOX0-
LMMOCTb MOKYMKMU, U NPeKpaLLarTcs,
Korga npobsieMa NoKynku pelleHa.
TpeTtb noTpebutener nnatar go 50
pybnei B MecsL, B Nepropl, Koraa 3a-
HUMalOTCS NOMCKOM uero-nubo. Mo-
uTH TpeTb NoTpebuTtesien B Takue ne-
pyoapl naatut 6onble 50 pybneii B
mecsy (puc. 2).

MOTUBbI OBPALLEHUSA

K PYEPUYHOMW PEKNIAME

Llenwm novcka uHdgpopmauum B usga-
HUAX M MHTEPHET-PECYPCax Mo pas/iy-
HbIM TOBapPHbIM rpymnnaM pasnuyaroT-
cs HecywecteeHHo. lMpeobnagaer
MOTHB «Y3HaTb LIEHY», HO M OH He 40~
MUHUpPYeT (puc. 3).

Camble npocTble uenu npecnenyert
NOWCK MHC(OPMALMK NO NPOAYKTaM
MUTaHKA U HaNWTKam — Henocpeg-
CTBEHHO «KYMWUTb» WU «y3HaTb
LeHy» — 3T LieJI1 BCTPEUAIOTCS yallle
Bcero. MouTH TakyKe NPaKkTHUECKH Opu-
€HTUPOBAaH NMOWCK WH(OPMaLUK Mo
KHUram, My3biKe, BUAEO, NOAAPKaM 1
cyBeH1pam. B 6onbluei crenenm npar-
MaTHUYECKYIO HanpaeBneHHOCTb UMeeT
nouck paboTbl. «[TOUCK KOHKPETHBIX
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MEeCT NOKYMKW» yallie BCTPEYaeTCs B
cyyasix pa3BsieyeHui, ToBapoB ANs
neten, Toeapos ans goma. OpueHTtu-
POBKa MO LieHaM BaykKHa B CBSA3U C Me-
6enblo, HeBUKUMOCTbIO, PEMOHTOM
U 0bycTpoicTBOM, ofexKaom u oby-
Bbto. MHOpMaLMOHHBIM UHTEepec
(«cobpatb MHDOPMaLMIO O XapaKTe-
pUCTUKaxX ToBapa,/ycnyru») yaule
NPOABNAETCS B OTHOLIEHWH paboTbl U
Typycnyr. 3aech BayKHO y3HaTb NOA-
POBHOCTH NPEA/IONKEHMA.

B kauecTtee 4ONONHUTEIbHBIX MO-
TMBOB OBpPALLIEHHSA K UHTEPHET-PECYP-
CaM MO>KHO Bbl€/IUTb CieaytoLLHe:
¢ Heyno6cTBO nocelueHus peasbHbIX

MarasvHoB, Hanpumep, /15 MOJ10-

IOblX MaTepeu.

+ MNoprotoBka K noceLeH1to peasb-
HOro MarasuHa.

+ HeonpepgenernHocTb npeamera no-
KYNKW — HanpuMmep, NOUCK noaap-
Ka.

+ Buenax camoobpazosaHusi, paciuu-
PEHUs KPYro3opa, OPUEHTUPOBKU B
TeHAeHUUsAX. AKTyasibHO 4/15 JOMO-
XO35€eK, Mofew C y3KUM Kpyrom ob-
LLLEHMS,

+ Mokynka Toro, uto He NpoaaeTcs B
MarasuHax, Hanpumep nogepaH-
HbIX BELLEWN.

+ MoTuB pacluMpeHus oxsarta nouc-
Ka — [J15 HEKOTOPbIX NPEAMETOB M0-
UCKa HY>KHO UCMO/1b30BaTh BCE BO3-
MOYHOCTH, UTOBbl He NPONYCTHTH
UTO-TO BXKHOE.

NMPEANOYTEHUA TOBAPHbIX

KATETOPHUH U UCTOYHUKOB

WHOOPMALIMU

Tosapbl M ycnyru, Ham6onee

4YacTo NoKynaembie

C NOMOLLbIO PEeKIaMHbIX

OGbLABNIEHUNA

Haubonee nonynspHas kateropms —
ObITOBas TEXHUKA U 3NIeKTPOHUKA.
40% npepacTasuTenel Lenesom rpyn-
Mbl UMEIOT ONbIT NOKYNKHU NpeaMeToB
ObITOBOM TEXHWKHM C UCMO/Ib30BAHHEM

PucyHok 2
3atpaTtbl Ha npUMo6peTeHNe KypHaA0B n ra3et
B MOMEHT NoUCKa MHGOPMaLMU 0 ToBapax/ycayrax

BonbLe 100
i Hwyero He
B . py 6ne
51-100 Ey 6nen 8% Tpavy,
20% nonb3y cb
GecnnatHbIMK
n3gaHnaMm

38%

[lo 50 py 6neit
34%

Ha rpaduke gons paccuMtaHa ot YMCna yHacTHUKOB MCCNEfOBAHMS, NOMb3YIOLWMXCS
pybpmuHoi peknamoin — 859 uenosexk.

PucyHok 3
MoTuBbl 06palyeHnss K py6pUYHON peKiame

0% 20% 40% 60% 80% 100%

BbLITOB as TEXHWUKA W 3NIEKTPOHMKA I | | |

KHuru, my 3bika, Buaeo |

Me6ernb [

ToB apbl Ans goma

Pa6ota

Opexpa n 06y Bb, akceccy apbl

As TOMOGMNM

CTponTenbCTBO, PEMOHT, 06y CTPOMCTBO

I
— 1

OprrexHuka, odmcHoe obopy foBaHne

Ty pucTuyeckue y cny mm

Ycny v 3apaB 0oxpaHeHust 1 nekapcTea

N—T
— N——— T N—T1

L
I~

Punbmbl, KOHUEPTHI, pa3BnevyeHna

Hanutkn 1 npogy KTbl NUTaHWS |

ToBapbl Ans geten [ [

Heag wxumMocTb |

Mopapkw, cy BeHUpbI |

yCJ'Iy ' CarioHOB KpacoThl, dMTHeCC |

ToB apbl Ans xo66u |

KocmeTuka, napdromepusi |

Apyroe N

O Cobpatb MHdopMaLmio 0 XxapakTepucTukax ToBapa, y cny m
EMocmoTpeTb acCopTUMEHT

OVY3Hatb ueHy

OHantn mecta npogaxmu

O3akasatb/ky NUTb

U3AaHWI C peKnaMHbIMK 00bsBNeHH-  aBe TpeTu. OgHaKo ecim yyecTb 3Ty
OWCNPONOpLMIO MO Moy, TO Cpeam
NOKYMNOK MY>KY4MH ObITOBas TEXHUKA W
3N1EKTPOHHUKA BCE >K€ BCTpPeYaeTcs

vawie. To ecTb 3Ta Kateropus TOoBapos

AMU. XKeHLMHbI B UMcne nokynarenen
ObITOBOM TEXHWKW COCTaBNISIOT 4O,
COOTBETCTBYIOLLYIO UX MPONOPLUH B
CTPYKTYpe LiesieBoM rpynnbl — MOYTH

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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BCE >Ke ABNAeTCs B 6OsIbLIEN CTeneHu
MY>KCKOM. Tak>Ke B HEKOTOPOW cTene-
HW Bonee MY>KCKMMW KaTeropusamu
SBNAIOTCA KHUMM, My3bIKa, BUAeo. Ho
B HEKOTOPbIX APYrHUX TOBAPHbIX rpyn-
nax noJsi NoKynaTefnemn Bblpa>keH Ha-
MHoro sipue. Tak, 3ameTHO 6onblue
MY>KYMH CpeliM NoKynaTenei aBToMo-
6unem, oprrexXHUKU U ooucHoro obo-
pyLoBaHusl.

«XKeHCKHMX» TOBApPOB HAaMHOTO
BonbLue: 3TO TOBapbl ANA AoMa, Me-
Genb, TOBapbl 418 AeTel, oaexaa,
06yBb, TYPYCNYT1 U YCNyr1 34paBso-
OXpaHeHus1, PUTHeCa, a TaKXKe nopap-
KU1 1 cyBeHupsl. [pn 3TOM cOBCEM He
BCTPETUINCb PECMOHAEHTKH, Aenato-
LLWe No pyBPHUHON peKiame NOoKynKu
AN x066u. B ocTanbHbIx TOBapHbIX
rPynnax My><UnHb! U XKEHLLMHbI 3aHH-
MaloT A0/, COOTBETCTBYIOLLUE UX
[LOJISIM B CTPYKTYpPE LieIeBOM rpynnb.
TakMMu «OBLLMMH» KaTeropusiMH AB-
NAOTCS HAMWUTKK U NPOLYKTbI MUTaHUS,
CTPOWTENBCTBO M PEMOHT, HELLBUXKH-
MOCTb, pa3B/ieyeHus, pabora.

O6Hapy>Kunuch TakKe ToBapHble
KaTeropuu, 6osee nonynspHble cpe-
LW OTLENbHbIX BO3PACTHbIX Fpynm.
Bonee «MonopexHbiMU» sBNSIOTCA
OprTexHWKa, ogexna-obysb, pasene-
UEHUS, KHUTU, MY3bIKa, BULEO, YCAy-
rv KpacoTbl. Typycnyru v ToBapbl Ans
JeTel Haubosee BocTpeboBaHbI B BO3-
pacTe 25—29 net. HeiBUXXMMOCTbIO
noau uHtepecytortcs nocne 30 ner.
[Llns 6onee 3penoro Bo3pacTa noa-
XOAAT TOBapbl 41 Aoma, obycTpon-
cTBa, Mebesb, yCyru 34paBooxpaHe-
HWA U nekapcTBa. bbiToBas TexHKKa
U 3N1EKTPOHUKA MHTEPECYET BCE BO3-
pacTHble rpynrbl, HO BCMJIECKU UHTE-
peca npuxoasaTca Ha ntogen 0o 25 u
nocne 45 ner.

BnusHua foxona Ha npesnoyTeHus
TOBAPHbIX KATErOPHIA HE OBHAPYYKEHO.
XonoCTbIX M He3aMy>KHUX BOJIbLIE UH-
TepecyloT oaexaa U obyBb, a TaKxKe
pa3BnedeHust. B octanbHbix kateropu-
AX Npeob1afaloT CEMEMHbIE NIOAH.

MpeanoureHus

MCTOYHHUKOB HHPOpPMaL UK

Mo couManbHoO-

AemorpadmyecKkum

npU3HaKkam

Pasznuuums B nonynspHocTH UcTou-
HUKOB N0 CoLManbHO-AeMorpaduue-
CKWMM NPU3HAKaM 3Ha4uMbl TOJIbKO A1
NepBOM ABaALATKH U30AHWH.

Paznuumsa no nony kacarotcsa Kak
WCTOYHUKOB C BbIPAYXKEHHOM «MOJIOBOW
HanpaBfieHHOCTblo» (cauT bytik.ru,
>kypHan «Kpacota v 3gopoBbe» npes-
Ha3HaueHbl, OYEBUOHO, /151 KEHLLIMH,
a WCTOYHWKM NO aBTOMOBMAAM — CKO-
pee AN5 MY>XUYKH), TaK U HEKOTOPbIX
Apyrux Hocutenei. Heckonbko 6onee
«WKEHCKUMUW» siBnatoTcs raseta «Ms
PYK B pyku», «LleHTp+», « Typuam n
OTAbIX», HCTOYHUKH NO NOUCKY pabo-
Tbl, NeKapcTs, Mebenu. My>uuH He-
CKONbKO HosiblUe BCTpeuaeTcs cpeam
nonb3oBartenen abc.ru, torg.ru,
yafanat.ru. B uesioM >eHLMHbI Yalle
obpatualoTcs K 6yMaXKHbIM HOCHTe-
NAM, XOTs 06paTHOE HEBEPHO — K UH-
TepHET-pecypcam My>kunHbl obpatua-
IOTCS HE YaLLLE YKEHLLWH.

ByMaykHble U3aaHWs uMTaloT yallle
NtOAM NOCTapLUe, K UHTEPHET-UCTOM-
HWUKaM obpallarTcs Mo NOMOoOo-
»ke. K 3aMeTHO Monogex<HbIM UCTOU-
HUKaM oTHocsATca Pambnep-nokynkH,
Topr.py, Bce focyrosble U3gaHus.
Ayautopus aBTOMOBUbHBIX UCTOUHU-
KoB — 25—35 net, UCTOUYHMKH NO Ty-
pWU3My uallle MPOCMATPUBAIOT JIOL4H
Bo3pacTta 25—30. Jliogu crapwe 40
yalLe BCTPeYatloTCs Cpeau ayAMTOpUH
LeHTp+, ToBapbl U LieHbI, apteka.ru.

UCTOYHMKM, HCNONb3YyeMble

ANS NoucKa MHpopMmaLumu

Mo pa3NuYHbIM rpynnam

TOBapoB/ycnyr

lazeta « M3 pyx B pyku» ocoben-
HO YacTo UCMOJIb3YeTCs AN NoUCKa
ObITOBOM TEXHWUKU U 3/IEKTPOHUKM.
B 2—3 pasa peyke oHa ucnosb3yeT-
CS NS OUCKA TOBapOB A/151 IOMa, aB-

ToMobBunen, mebenu, HegBUXUMO-
CTH, paboTbl, OPrTEXHHUKH, CTPOU-
TeNbCTBa U peMoHTa. B HekoTOpbIX
LPYTUX KaTeropusix ra3era TakKe rno-
nyfnspHa, HO OHW BHOCSAT 3aMETHO
MEHbLLWI BKag B €e aCCOPTUMEHT-
HbI npodunb. CalT M3aaHuUs TakxKe
yale UCnosb3yeTcsa AN NoMcKa Obl-
TOBOM TEXHWKH, a TaK>Ke TOBapOB A/
[lOMa Y TOBapOB 4151 AETEN.

«ToBape! u yeHol» UCNONbIYIOT-
¢ nns obycTpoicTea oMa: «TOBa-
pbl ans goma», mebenb, GbiToBas
TeXHUKa.

Yandex.market nasecteH accop-
TUMEHTOM BbITOBOM M OPITEXHWKH, HO
Tak)ke UCnonb3yeTcs ANs NOUCKa
«KHWTF, My3bIKHW, BUAEO», «OAEXKADI,
00yBHM, aKceccyapoB», «yCayr 3apa-
BOOXPaHEHHS U JIEKAPCTB».

Rambler.pokupki, kpome pasHoob-
pa3HOW TEXHUKH W 3IEKTPOHHUKH, aK-
TUBHO UCMOJIb3YETCA AJ15 MOKYMNOK Ha-
MUTKOB U NPOAYKTOB nuTaHus. (Top-
rosas njouw,agka Mail.ru noka mano
nonynsipHa.)

BecnnatHble rasetbl « Ikcmpa M»
u «L{enmp +» yawie npuBnekaroTCs
A5 NOUCKa BbITOBOM TEXHWUKM, TOBa-
pOB LN AOMa, CTPOUTENLCTBA, pe-
MOHTa U 0bycTpoicTea.

Jpyrvue UcCTOUHUKKM MeHee nonynap-
Hbl MK BoNee cneLmranM3MpoBaHbl.
B oTnenbHbiX TOBapHbIX KaTeropmuax
0BHapy>XMBAIOTCS CBOM NIUAEPbI NOMY-
NAPHOCTH.

HanuTku ¥ npoAyKTbl NUTAHUSA
yalLe BCEro pa3blCKUBAOTCS Ha TOp-
rosbix naowankax AHaekca m Pamo-
nepa.

BbiTOBasA TeXHUKA U INEKTPO-
HUKa. Bbibop UCTOUHWUKOB AN 3TOM
KaTeropuu ouyeHb pasHoobpaseH.
Kpome TpaanLMOHHbIX IMAEPOB No-
NyNSPHOCTH pyOPHUUHOM peKnaMbl —
«WN3 pyk B pyku» 1 BecnnaTtHbix ra-
3eT — BONbLIMM CNPOCOM NOJb3Y-
totca yandex.market, abc.ru,
rekdom.ru, rambler.pokupki. Kpome
TOro, BeJIMKO pa3Hoobpasue UCTou-
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HWKOB, CreLMasIM3uPOBaHHbIX Ha OT-
[leNbHbIX BUAAX ObITOBOM TEXHUKH.

OprrexHuka, opucHoe obopy-
AOBaHWe — 3[eCb UCMOJb3yeMble
WCTOYHWKM B LIE/IOM NOBTOPSAIOT HAabop
UCTOYHWUKOB, UCMONb3YeMbIX A/151 Obl-
TOBOM TEXHWKH U 3IEKTPOHUKU. 3a-
METHbIE OT/INUMS KacaroTCS TO/IbKO He-
KOTOPbIX UCTOUHUKOB, B KOTOPbIX Obl-
TOBYIO TEXHUKY MLLYT, 3 OPTTEXHUKY U
ocucHoe obopyaosaH1e — HeT. Ta-
KWe UCTOUHWUKMU — izrukvruki.ru,
abc.ru, rekdom.ru, a Tak>ke Haubonee
nonynsipHble GecnnaTHble raseTbl.
lMpu 3TOM, KOHEUYHO, pPa3HHLLA MEXAY
LBYMS 3TUMU KaTeropusiMm He BCEMU
pasnuyaeTcs yeTko.

ToBapbl Ans goma HLLyT B: « ToBa-
pbl U UeHbl», Ha yandex.market,
stavka u deshevle, B UHTEpbEP-Mara-
3uHe.

Me6enb. B sToi kaTeropuu cpeau
canToB Haubonee nonynspHbl komod
u kpm, cpefit ByMaskHbIX U3AaHWH —
«Mebenb 1 ueHbl», «Mebenb ans
U3HW», «Mebenb oT nporssoauTe-
ns». Cpeam HecneLuManusnpoBaHHbIX
Ha Mebesin UCTOUHWUKOB NONYASAPHbI
yandex.market 1 «ToBapbl U LiEHbI».

CTpoUTenbCcTBO, PEMOHT, 06Y-
cTpoiicTBo. B aToM kaTeropmu, kpo-
Me YHUBepCal/ibHbIX UCTOYHUKOB,
nonynspHbl ByMa>kHble U3aaHUs
«PemMoOHT U cTpouTenbcTBO»,
«Crpoiika», «O6ycTtporcTeo & Pe-
MOHT». MHTEepHET-CalTbl Ha 3TOM Te-
MaTHKe He CreLuann3vpoBaHbl, No-
3ToMy Hanbonee BOCTpeboBaHHbIM
caWT — yandex.market.

AsToMo6unu. asHoe BymarkHoe
u3paaHue B 3TOM KaTeropuu — « ABTO-
MOBWIM U LieHbl», FNaBHbIM cakT —
auto.ru. ITM UCTOUHWKH OnepeKaloT
naxe «M3 pyk B pyku», ¢ KOTOpbIM
CPaBHWM MO BOCTPEBOBAHHOCTH XKyp-
Han «AeTo». Bbonbloe KonnuecTso
Cneuranu3upoBaHHbIX Ha aBTOMOGU-
JISIX CAUTOB OYEHb MasIO MOMYAPHbI.

ToBapbl gna gereit. B aTol kate-
rOPWH BbIAENIAOTCA YETbIPE CPABHU-

Mbl€ MO NOMNySPHOCTH KAaTEropuM Uc-
TOYHWKOB: TOProBble MN/IOLLAAKH NOWC-
KoBWKOB (AHaexkc u Pambnep), nnat-
Hble YyHUBEpPCasbHble U3faHus («M13
PYK B PYKU» — raseTa 1 cauT, « ToBapbl
W LEHbI» ), CNeLaIM3MpoBaHHble cai-
oI (toyz, kenga), becnnatHbie rasetbl.
N3-3a 061LLel Hepa3BUTOCTU 3TOM TEMbI
PYOPHUUHOM peK/iambl, 3T YETbIPE Ka-
Teropuu 6,1M3KHM No cnpocy.

HeaBu>xumocTtb. B 3ToM KaTtero-
pHYK NOPAAOK NOMYASAPHOCTH TAKOB:
«HepewxumocTb & LeHbi», «U3 pyk
B pyku» (razetau 1.hands.ru), K.4.O.
(B cymMe ByMarKHOrO U UHTEPHET-UC-
TOYHMKA), Osan.ru.

Opexxpa u 06yBb, akceccyapbl
Nydlle BCero npencraeieHbl Ha
bytik.ru. Takxxe ux Uiyt Ha AHpekce,
B «ToBapax 1 LieHax», Ha Pambnepe.

®unbmbl, KOHLEPTbI, pa3Biieye-
HUA Pa3biCKUBAIOTCA B XKypHanax
«Baw pocyr», «ocyr & Paseneue-
HUA», «Aduwar». NMoTpebHOCTH B
3TUX yCIyrax UHTepHeT-Nosib3oBaTe-
Nen NOYTH NOJIHOCTbIO MOKPbIBaET
caiT AcpuLum, Takke obpalualoTca Ha
yandex.market.

TypucTtuueckue ycnyru, no obuue-
MY MHEHHIO, ClefyeT UCKaTb B XKyp-
Hane «Typuam v oTapix». B MeHbLen
cTeneHu noneseH xxypHan «OTabix 1
pasBneyeHus». B UHTepHeTe nony-
NAPHbI NOPTabI MO TYpyCyraM nouc-
KoBWKoB rambler 1 mail.ru.

Ycnyrv 3gpaBooxpaHeHus U ne-
KapctBa. Hanbonee ussecteH cait
apteka.ru, Tak>xe MCNosb3ytoTCs
yandex.market, >kypHan «KpacoTa &
3n0poBbe.

Ycnyru canoHoB KpacoTbl, PUT-
HecC Nydlle BCero npeacrasnser
kypHan «Kpacota & 3popoBbe».
ITH yCnyru TakxKe nNbiTaloTCA UCKaTb
yepes AHpekc, Ho B MUHTepHeTe aTa
chepa He pasBuTa.

Pa6orta. Ee vawe vyt B Gymark-
Hbix U3paHusax — «Paborta & 3apnna-
Ta», «PaboTa o Bac», B MeHbLLeW
cTenenu — B «M3 pyk B pyku». B UK-

TepHeTe Haubosiee NONyNsApPHbI
rabota.ru v job.ru. [lpyrve caitbl Uc-
NOJIb3YIOTCS 3HAUMTESIbHO PEXKE.

Mopapku, cyBeHUpbI, Kpome SAH-
LeKca, ULLyT Ha krister.ru.

Tosapbi gns x066u He UMetoT 10-
CTaTO4YHO NONYAAPHbIX CNeLUaIu3u-
POBaHHbIX UCTOUHWUKOB PyBpPHUUHOM
peknambl.

KHurun, mysbiky, Bugeo 60b-
WKHCTBO MiLeT Ha O30He. Takxke no-
nynspHbl bolero.ru, yafanat.ru.
B meHbLuel cteneHn — yandex.market
1 books.ru.

M3 passepHyTbix 0BCy»aeHHI C aK-
THUBHbIMH NOTPEBUTENSMH PYOPUUHOM
peKlaMbl CTAHOBUTCSA SICHO, UTO AWa-
NasoH UCTOYHWKOB OOBABAEHWH NO
MHTEPECYIOLLIMM KOHKPETHOIO YesioBe-
Ka KaTeropusM HaMHOro LKpe npej-
NOKEHWS CNEeLUanU3upoBaHHbIX UC-
TOYHUKOB. 3naHus nnu canTbl, npo-
theccroHanbHO ocBeLLaloLLMe onpe-
LleNeHHYI0 TeMaTHKy, (hopMUpYyIoT
CBOIO ayIMTOPHIO LEHON KauecTsa
pefaKLMOHHOM YacTh MaTepUanos 1
npuobpeTaloT YCTONUUBYIO ayanuTo-
pUIO CBOMX pasfenos pybpuuHoi
peknambl. Kaxkpoe Takoe U3faHue Te-
pseTcs B 06Lel KapTUHE UCTOUHHKOB
pYBGPHUHOM peKaMbl, HO B COBOKY-
HOCTU OHM OTB/EKaOT BONbLIYIO
[lonto cnpoca.

Lnsa peknamoparenei Hanbonee
nonyiAPHbIMU NEYATHbIMW U3LAHWSA-
MH 111151 pa3MeLL,eHHs pyBpHUHOM peK-
NlaMbl ABNIAOTCS:

+ «ToBapbl U LieHbI»;

+ «M13 pyK B pyKku»;

¢ «Pabotau 3apnnata».

Cpenm UHTEepHET-PECYPCOB, UCNOb-
3yeMbix 415 pa3MeLLeH1s pybprUHom
peKiaMbl, IMAUPYIOT NOUCKOBbIE CH-
cTeMbL:

+ Yandex;

+ Rambiler;

+ Mail.ru.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Bbibop mcTouHuKoB pybpuuHOM
peKkiambl 415 peknamoatenei bonee
y30K, ueM gns notpebutenen, T. K.
MHTEpEeChl peKsiaMofaTens npeacras-
neHbl 0bbIYHO OfHOM TeMaTUKOM, a
UHTepecbl NnoTpebuTens —valle Bce-
ro HEeCKOJIbKUMU Kateropusamu. Ho
Y30K TaKe 1 BbiBop HocuTeneh ans
peknamHbix areHTcTs. O6BACHUTL UX
OrpaHUYEHHOCTb NO3BOJISIET CllefyiO-
LLA@s rMnoTesa: PeKs1aMHOe areHTCTBO
HE 3aMHTEPECOBAHO PaCLLMPSATL Nepe-
ueHb Npef/iaraeMblX HOCUTENIEN JO TEX
nop, NoKa UCrno/b3yeMble HOCUTESH
BbIMNOJIHSAIOT CBOIO POJib, & NO Hanbo-
Nee nonynsipHbIM KaTeropusam HOCH-
TeJIM CBOIO POJib BbiNoJIHAOT. HoBble
HOCHTE/NIU BOWAYT B YAC/IO OCHOBHbIX
LJ/151 PEKNIAMHOIO areHTCTBa NPH OXKK-
[aeMon 3PPEKTUBHOCTU LNA HUX,
CPaBHWUMOM C NONYNSAPHOCTbIO CyLLie-
cTBylOLWMX nnaepos. HeocHoBHbIM B
CBOEM acCOPTUMEHTE HOCHTENSM
areHTCTBO By et yAeNsATb CyLLeCTBEH-
HO MeHblLLIEE BHUMAHHE B NpeanoxKe-
HWUW CBOMX BO3MO>KHOCTEM K/IMEHTAM.

Pe3ynbTaTUBHOCTb

MCTOYHUKOB UHdoOpmauum

A PpeKTUBHOCTb MeyaTHbIX U3pa-
HWH, NO OLeHKaM cCheL1anucToB,
onpepensieTcs B NepByo ouepep Ta-
KMMU haKkTOpaMu, Kak U3BECTHOCTb
U30aHus, TUpPaX, NEPUOLUYHOCTb U
30Ha pacnpocTpaHeHus. hpeKTUB-
HOCTb MIHTEPHET-U3[AHHS, MO UX MHe-
HWIO, 3aBUCHT OT ero NoCceLLaeMoCTH,
aBTOPUTETHOCTH U Ka4ecTBa Au3arHa.

Pe3ynbtaTMBHOCTb MCTOYHMUKOB,
NoHWMaeMasi Kak fJoNsl COCTOABLUUX-
€Sl NOKYNOK OT KOJIMuecTBa oopa-
WeHUH, peIKo NoAHWMaEeTCS Bbille
70% wnu onyckaetcs Huwxe 40%.
NcknoueHus coctaBnsioT ozon.ru
(87%), «Typuam u otapix» (79%),
«Pabota ons sac» (71%), rekdom
(71%), abc.ru (70%). MoxkHo npeg-
NOJIOXXWTb, UTO BbICOKA Pe3y/ibTaTuB-
HOCTb MCTOYHWKOB, CneLrasu3npo-
BaHHbIX Ha yc/yrax, B OTHOLUEHWH

KoTopbIx noTpebuTten umetot Gonee
onpefeneHHble HamepeHUsa (cMeHa
paboTbl, Typrnoesaxa), iMbo Hesenu-
Ka LieHa p1cKa (Kak NpH NOKYMKe KHKr).

MpeumMylecTBamm NeYaTHbIX U3-
AaHUWH 0719 peKnaMmogaresnen v pek-
JTaMHbIX areHTCTB ABNAIOTCA:
¢ Bonee WIMPOKHI OXBaT LeNeBOM

ayauTopuu;
¢ BO3MOXHOCTb obpallaTbes Heno-

CPEeACTBEHHO K 3aMHTEPECOBAHHOM

ayauTopuu;
¢ Ha/MuMe NPHUBbIYHBIX M OTpaboTaH-

HbIX CXEM MPU Pa3MeLLEHUH peKna-

Mbl.

LlocTouMHCcTBaMH HHTEpHET-U3[a-
HUU ABNAIOTCA:
¢ BO3MOYXHOCTb ONEPATUBHOIO pa3mMe-
LWeHWs U 0BHOBNEeHUs MHDOopMa-
LHu;

¢ BbICOKas NOCELLaeMOCTb MHTEPHET-
CalTOB U BO3MOXHOCTb ee yueTa;

¢ OpueHTaLma Ha noTpeduTene ¢ 6o-
Nee BbICOKHMM YPOBHEM [IOXOAIOB;

¢ CPaBHUTE/IbHO HW3Kas CTOMMOCTb
peKnaMHbIX YyCAyr.

Ab6conoTHOe BONbLLMHCTBO peKna-
mMoaatenel U peknamHbIX areHTCTs
cuMTaeT TeMaTHUecKu1e nopTabl Hau-
6onee NepcneKTUBHLIMU MHTEPHET-
pecypcamu A/1s pasmelLeHus pybpmu-
HOM peKnambl.

TpeGoBaHuA NoTpeouTenen

K U3AaHUSIM H

HHTEepHeT-pecypcam,

cneyManu3upylouMMcs Ha

pyopHYHOMN peKkname

Lna ogHux KauecTs ob6baBae-
HUM HY>KHO >XePTBOBAaTb APYrHUMH

(puc. 4).

PucyHok 4

Kakune kadecTBa m3faHUs UM UHTEPHET-pecypca A5 Bac 60s1ee noae3Hbl
B paboTe ¢ KOMMEPYECKMMU 0ObSIBIEHUSMU
Mo Hambosiee nHTepecyloLen Bac TeMaTnke?

LLinpokuit
BbIGOp B Yy Liep6
onepaTMBHOCTH

64%

OnepaTMBHOCTb
B ylepb
B bIGOpY
36%
CKpPOMHOCTb
odopmreHus
51%
OcTeTnka
odpopmneHus

49%

KpaTtkocTb npu

MeHbLLEN
noapo6HocTH
44%
MoppobHocTb
B ylepb
KpaTKoCTh
56%
BecnnaTHbI
[0CTy N, HO
HeMnpoB epeHHble
[OaHHble
45%
MnatHbIN
f[ocTyn,
NpOB epeHHble
[aHHble

55%

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



Advance Market Research: UccnepoBaHue pbiHKa pyopuM4YHON peKnambl

Mpu BbIBOPE OTBETOB B KAXA0M U3
yeTbIpex nap BbISIBUIOCh B/IM3KOE KO-
JIMYECTBO CTOPOHHWUKOB KaK OLHOM,
TaK W NPOTHBOMNOJIOXKHOW MO3ULMH.
OueBupaHO, UTO BO BCEX BOMPOCAX He-
0bxoanm komnpomucc. Onpenenuto-
s ¢ BbIBOPOM NpohUNsA UaeanbHoro
UCTOUYHUKA NO3BOJISIET aHA/IU3 COLU-
a/lbHO-AeMorpadHUecKnx 0cobeHHo-
CTel PeCnoHAEHTOB.

JNioam no 29 net vauie sbibUpaloT
«LUMPOKKH BbIBOP B yLepb onepaTtys-
HocTu». B Bospacte 30— 34 net MHo-
ro CTOPOHHWKOB «ONEPaTUBHOCTH B
yuwepb Bbibopy». MeHee obecneueH-
Hble JIIOAW BbICTYNAIOT 3a LUMPOKHUK
HETOPONJIMBbIN BbIGOP. B nonbay wu-
pOKOro BbIbOpa /II0AEH TaKKe CKOo-
HSIeT CEMENHOE NOJIOXKEeHUE, OfUHO-
KWe NIoAM YalLe BbIOMpatoT onepaTvs-
HocTb. Takum 06pa3om, Npu opueH-
Tauuu Ha Bonee KoHcepBaTUBHYIO (M
6onee 06beMHYIO) YaCTb HaCeEHHS,
aKLEHT ciefyeT fenatb, CKopee, Ha
LUMPOKOM BblBope, B yuiepb onepa-
TUBHOCTH.

CTOpOHHUKOB «NOAPOBHOCTH» NO
CPaBHEHMUIO C «NPOCTOTOM U KPATKO-
CTbIO» HE HACTO/IbKO OYEBMAHO BOb-
LLe, KaK B C/lydae C npeblayLuM Bo-
npocom. Heckonbko vaie nogpob-
HOCTb NPEANOYMTAIOT MY>KUHHbI, 3TO
NPEeAnoYTEHHE PACTET C POCTOM AOXO-
[lOB, 3aMeTHee NPOABSETCS Y MEHES-
YKepOB KOMMepUECKUX CTPYKTyp. Mpo-
CTOTY NpeanounTaloT paboume 1 Tex-
HUYECKUI NepcoHar.

Mo Bonpocy 3CTeTUKH /NPOCTOThI
O(POPMIEHHUS MHEHUS Pa3LeNHUIUCh
npakTUyecky nononam. [ng My>kumH
unoper 3a 45 net o6bABNEHNUSA DOMK-
Hbl 6bITb OdpopMIIEHDI CKpOMHee. Kpa-
CHBble OODbABNEHUS NPEeanoYUTaloT
NIOAM CO CPeaHUM 0Dpa3oBaHUeEM.

HesnauuTtenbHoe npeobnagarue
CTOPOHHUKOB NAATHOro JocCTyna K
NPOBEPEHHbIM LaHHbIM, MO CpaBHe-
H1io ¢ BecnnaTHbIM AOCTYNOM K He-
NPOBEPEHHbIM faHHbIM, CK/1afbIBaET-
CAYalLle 3a CYET XKEHLLWH, IIoen cTap-

we 40 net, HU3KOOBECNEUEHHbIX, pa-
BOTHUKOB chepbl OBCNY>KUBAHMS.

NPO®UJIb
UCNOJIb3OBAHUSA
UHTEPHET-UCTOYHUKOB
[lse TpeTn nonb3osatener pybpuu-
HOW peKaambl Yalle BCEro NoAKIIo-
yatotcs K UHTepHeT M3 goma, Tpetb —
yawe nofknlodaeTtca Ha paboTe
(puc. 5). Non v Bo3pacT He BAUSAIOT
Ha BbIBOp MecTa Mcnonb3osaHus U-
TepHeToM. MeHee obecneueHHble
Nioau valle nosb3aytotca MHtepHeToMm
noma. Jlioam ¢ ebicluMm obpasosaHm-
eM uallie, YeM ipyrye Kateropuum pec-
NOHAEHTOB, Nonb3ytoTca MHTepHeTOM
Ha pabote. U3 noma 3axonsT B8 UH-
TEepHeT yalLe Te, KTO He UMeeT TaKoM
BO3MOXHOCTH Ha paboTe — yualime-
€8, AOMOXO035M1KH, pabouue. U Haobo-
pOT, OdhHCHble paBOTHWUKM COCTaBS-
IOT 3aMEeTHYIO OO CPeaU TeX, KTO
nonb3syerca UHTepHeToM Ha paborTe.

Konuuecteo ntopen, npeanounTato-
LLMX MHTEpHET-Kadoe, KpanHe HeaHa-
untenbHo (puc. 6). ObuecTBeHHbIE
MeCTa UCMo/Ib3yoTCA ANs Bxoga B UH-
TEPHET JIULLb B OTAEJIbHbIX ClydasX.
XOTS KONMYECTBO TaKMX NOCELLEHHH
LOBOJIbHO CyliecTBeHHO. TpeTb no-
Tpebutenei pybpPUUHON peKnambi
BpeMs OT BpeMeHH nosnbaytotcs NH-
TepHeTOM B Kade, BubnuoTekax, aspo-
noptax uT. 4. (xors octaswuecs2/3
BOOOLLE HE UMEIOT TaKoro onbiTa).
MoTpebHocTb Bocnonb3osatbes UH-
TEPHETOM B OBLIECTBEHHbIX MecTax
yaLle BO3HUKAET Y MOJIOAbIX MY>KUMH.
MHorH1e U3 HUX He 3aHATbI paboToMH,
yuarcs, xoTsl GONbLIMHCTBO BCE >Ke
ABNAIOTCA MEHePKepaMu KoMMepye-
CKMX CTPYKTYP.

Yalue Bcero MHTepHeTOM nosib3y-
toTCA No BYAHAM, B paBHOM CTENEHU
nHeMm v BeuepoM. 20% nonb3osate-
nei pyBpUUHOM peKnaMbl NPeanovm-

PucyHoK 5

MecTto Hanbonee 4acToro Mcrnoab3oBaHus MHTepHeTa

B NHTepHeT-

Kade
2%

Ha pa6ote
29%

Hpyroe
2%

[Ooma
67%

Ha I'de)MKe A0Na pACCYATAHA OT YMCNA YHACTHUKOB UCCNEeAO0oBAHUSA, NONb3YyOLWMXCS

pyb6pmuHoi peknamon — 859 uyenosexk.

PucyHok 6

OnbIT Ucnosb30BaHns MIHTepHeTa B 06LEeCTBEHHbIX MecTax

[oBonbHO YacTo,
HO Hepery NsipHoO
5%
WHorpa, peako
27%

Pery napHo
1%

Hukorga
67%

Ha I'de)MKe A0Na pACCYATAHA OT YMCNA YHACTHUKOB UCCNEeAO0oBAHUSA, NONb3YyOLWMXCS

pybpmuHoi peknamon — 859 uyenosexk.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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TaOT NOAK/OYAaTbCA K MHTepHeTy no
BbIXOAHDbIM.

OnbIT COBepLIeHUA NOKYNOK

yepe3 UHTepHer

[Larke cpenm nonb3osateneh pyo-
pHuHOM peknambl Tonbko 60% nme-
IOT peasibHbli OMbIT MOKYMNOK Yepes
MUutepHet. O6bluHO 3TO — 3nU30aM-
UECKMH OMbIT Pa3HOM CTEMNEHH YacTo-
Tbl, @ PErY/IIPHO UTO-TO MOKYMAOT Ye-
pe3 UnTtepHeT Tonbko 5% nonbsosa-
Tenen pybpuuHon peknambl (puc. 7).
«TspKenble Nonb3oBaTeNIUy 3NEKTPOH-
HOM KOMMEPLHK NOUTHU BCErLa UMetoT
BbiCLUee 0Bpa3oBaH1e, BbICOKWH A0~
XOf, CTapLLe BO3PaCTOM, My>KUWHbI U
YKEHLLMHbI CPeAH HUX NpeACcTaB/eHbl
paBHbIMU AONSMU.

My>KumHbI Yallie UMEIOT 3NU30aH-
UECKHI OMbIT NOKYNOK uyepe3 NHTep-
HeT: cpenm xeHimnH 45% Hukorpa
HUYEro He NMOKyNasu «4epes CanTbl»,
acpefit My>KUMH B 3TOM NPU3HAIOTCA
32%.

Kak 1 uepes BymarkHble U3gaHus,
uepe3 MHTepHeT yallle Bcero nokyna-
10T ObITOBYIO TEXHUKY U 3NE€KTPOHM-
KY, OPrTEXHUKY, KHWUIU, MY3bIKY, BH-
neo (puc. 8).

MHoroobpasve BO3MOXKHOCTEM
MHTepHeTa BbIBOAWT B 3HAUMMYIO NO-
3ULMIO KAaTEropMIO «Apyroe» — T. e.
CyLLeCTBYET MHOrO pa3HoobpasHbIx
BelLel HeMacCOBOro UHTepeca, AN
KOTOPbIX PYOPUKH B BYMasKHbIX W3-
[aHUAX HelenecoobpasHbl, U 34ecb
MHTepHeT uUrpaet rnaeHyto posib B no-
UCKe NOLAXOAALLMX NPEeASIOKEHUN.

Mo aTol >ke npuunHe B UHTepHeTe
6osee nonynsipHbl TOBapbl, KOTOPbIE
XOT$1 M COCTaB/ISHOT CAMOCTOSTE/IbHYHO
KaTeropuio, Ho Ha caMoM fiene obecne-
UMBAIOT OUYEHb CreLUPUIECKUI UHTe-
pec — NekapcTea, NOAAPKH, CYBEHUPDI.

B pasmblwineHusix o Tom, Kya no-
TpebuTtenn obpaTUTCA B CNeayoLLMiA
pa3s 3a NOMCKOM MHGOPMaLLUK O No-

Kynke — B MHTepHeT, nau K Bymask-
HbIM M34aHUAM, pas3fiMyaloTca ABe
ctpaterun. Yactb notpebutenei,
YAOB/ETBOPEHHAS ONbITOM NOKYNOK
uepes UHTepHeT, npegnouteT 3TOT
cnocob, bnaronaps ynobcrey, obHa-
PY>EHHOMY UMM B CpaBHeHWH ¢ By-
MaXKHbIMMK M3aaHuaMK. [lpyras yacTtb
notpebutenen byaet aybnuposarb
NoMckK no MHTepHeTy U3aaHUAMK — TaK

obecreunBaeTcs nosiHoTa Bbibopa 1
YBEPEHHOCTb B NPaBUJ/IbHO NPUHATOM
peLLeHun.

Hau6Gonee yao6HbIN cNOCOG

onnartbl ycnyr B UHTepHeTe

Haunbonee yao6Hbii cnocob onna-
Tbl ycnyr B UHTepHeTe — onnaTa Ky-
pbepy. ITO 0ObACHAETCA rNaBHbIM
Hef0CTaTKOM MHTEPHET-MOKYNOK —

PucyHoKk 7

OnbIT coBepLueHns: MOKYrNoK Yepe3 NHTepHeT

Pery nspHo noky nato
UM 3aKasbis alo

WHorga uTto-HMby ap
noKy nato,
3aKasblB a0
21%

34%

onpepesneHHbie Bewm
5%

Hert, Hukorga
40%
Mpo6osan, Ho peako

PucyHok 8

Buabl ToBapoB/ycnyr, npuobpetaembix yepe3 UHTepHeT

10 20 30 40 50 60 70

BbiToBas TexHuka u AJIEKTPOHMKa

KHurn, My 3blka, Bugeo

AB TOMOGMIIN

Meb6enb

ToBapbl ans geten

Hanutku n npoay KTbl NUTaHUA
Opexpa 1 06y Bb, akceccy apbl
®unbMbl, KOHLEPTbLI, pa3B neveHns
ToBapbl ans goma

Ty pucTudeckve y cny rm

CTpouTen-cTBO, PEMOHT, 06y CTPOWCTBO

Hepns mxmumocTb
Pa6ota
ToB apbl Ana x066m

Ycny rm canoHoB KpacoTsl, quTHeC

OprrexHuka, odMcHoe oGopy I0B aHue |
Opyroe |
Mopapku, Cy BeHupb |
-
-1
-
-
-
d
d
4
4
d
4
1

Yucna Ha rpaduke NoKa3bIBAIOT KONMYECTBO PECMIOHAEHTOB, UMEIOLUMX OMbIT MOKYTKM
ToBapoB/ycnyr onpegeneHHbix kateropuii Yepes MutepHer. Obwee konnyecTso

Taknx pecrnoHpgeHtoe — 217 yenosek.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027
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pPUCKOM BbITb 06MaHyTbIM. dpyrue
06beMHble a/lbTepHATHBbI (HA/IUHHDI-
MU B Op1CeE UM KapTOM), chakThuec-
KU TOXKE HE SIBNSAOTCS BUPTYA/IbHBIMM,
Cyas no nonydeHHoMy pacnpegesne-
HUIO, ia>Ke oniaTa KapTom cKopee no-
HMMasiacb, Kak pacyet B Opuce, a He
KaK pacyeT uepes UHTepdeic canta
Unu TepMuHana. Puck onacHocTtu
BUPTYasIbHbIX PACYETOB He NO3BONSET
NoTpebUTENAM OLEHUTb UX NPEUMY-
wectsa. [lo npeoaoneHus aToro He-
JlocTaTKa Ha ypOBHE pa3BUTHUs CaMOM
CHUCTEMbI UHTEPHET-KOMMEPLIMH, APY-
rue cnocobbl onnaTbl MOryT UCNOJb-
30BaTbCA HE KaK peasibHble CPeacTBa
pacyeToB, a KaK yKpalleHWe accopTH-
MeHTa yCcnyr.

Tunbl cCauToB,
MCNOoNb3yeMbIX ANS
NOKYNKHK UK BbiGOpa ycnyr

B UHTepHeTe

B nonoswuHe cnyyaes ans noKynku
unu ebibopa ycnyr 8 UHTepHeTe mc-
MOJIb3YIOTCA UHTEPHET-MarasuHol.
MpeobnagaHue MHTEPHET-MarasuHoB
cpean Ucnosib3yeMbix TMNOB CaﬁTOB
4aCTHMYHO 0O bACHsETCA 0HOBLLEHHO-
CTblO CAMOrO Ha3BaHHSA «MHTEPHET-
marasuH». Ckopee Bcero, i1t MHO-
rMX PeCnoHAEHTOB BCe (hOpPMbI I/1EK-
TPOHHOW KOMMEPLMK 06 beAUHAIOTCS
nof 06LMM Ha3BAHUEM «UHTEPHET-
MarasuH», NPOCTO KaK COBMELLeHUe
Toproenu v UHTepHerTa.

Bonbwas gonsa noptanos (29%),
OPHEHTHUPYIOLLIMX B TOBapax no onpe-
[leNleHHOMW TeMaTHKe, yKa3blBaeT Ha
WH(OPMaLMOHHYIO poJib UHTepHeTa
NPHU NOKYNKax: MOMEHT NPUHATUA pe-
LLUEHUA O KOHKPETHOM THMe ToBapa
MO>KET He COBMaaTb C MOMEHTOM Mo-
KYNKH. A 3HaUWUT, MOTYT pa3iyaTbcs
KOHCYNbTaHT U NpojaseL,.

CaiTbl nporsBoauTENIEN YalLle BCe-
o UCMOJIb3YHOT L5 TOUCKA MOKYMOK B
Unteprete 14% nonb3osateneh «ce-
TeBOW» pyBpHUHOM peknambi, UHTep-
HEeT-BEPCHM peasibHbIX MaraauHoB siB-

NAOTCS OCHOBHbIMW CalTaMu A
4%, UHTepHET-ayKLIMOHbI ABASIOTCS
OCHOBHbIMM cavTamu ansi 2%.

UcTOYHMKHN HHOpMaALMK

006 MHTepHeT-pecypcax,

cneyuanu3npyloLMxcs

Ha PyOpUYHOM peKname

Monb3osatenam UnTepHeTa ynob-
Hee BCEro UcKaTb UCTOUHUKHK pyO-
PUYHOM peKnaMbl Ha MOUCKOBbIX
caWTax. ITO B 3HAUMTENIbHOM CTene-
HW 0ODBACHSAET NONYNSPHOCTb SH-
[leKC-MapKeT, TOProBow Naowanku
Hanboee «pacKpy4eHHOro» NOUCKO-
goro 6penga. MNpasaa, Bce UsBecT-
Hble MOUCKOBbIE CUCTEMDI YXKe pac-
nonaratoT co6CTBEHHbIMW TOProOBbiI-
MM NIOLWAAKaMH, U N0 OObEKTUBHBIM
coobparkeHUAM KOHKYPEHL MU 101
>KHbl NPENATCTBOBAaTbL pe3y/ibTatam
nMoucKa, NPUBOLALLErO Ha CaMTbl
KOHKYPHPYIOLIUX HOCUTeneh py6-
PHUYHOM peKknambl.

PekomeHaaumm 3HaKOMbIX W ny6-
JIMYHbIX IMYHOCTEMN B CETH (paKTHYe-
CKM NOBJIMAIU HA MHOTHUX U MHOTUMH
e BbIbUpaloTCa B KauyecTse onTu-
MasibHoro cnocoba 3HaKoMcCTBa C
HOBbIMMW NJoWanKamMmu pybpuyHoOM
peKnambl.

BaHHepbl U NoOYTOBbIE pPacCbIKK
OKa3blBa/IM OrpaHuyeHHoe haKTu-
yecKoe BUSiHWE Ha MHhOPMHUpPOBa-
HWe noTpebuTenei 06 UCTOUHMKAX
pybpHUHOI peknambl, HO haKTHUe-
CKHW BblnK OTBEPrHYTbI B KauecTse
NPEANOYTHTESIbHbIX KAHa/I0B MHADOP-
MaLuu.

Mouckosbie cucTeMbl Gonee nony-
nsApHbl cpeau monoaexxu ao 30 nert, a
pekoMeHaauun 6Gonee npeanoyuTH-
TenbHbl mopam 3a 40.

Mpeumywecrea/

HelOCTaTKH NOKYNOK/

3aKa3oB uepes UHTepHeT

ANA noTpeouTenew

Mouck noTpebutenbckom nHdop-
mMauuu uepes UHTepHeT npuenexkaeT

npe>kze BCero onepaTMBHOCTbIO. ITO
KauyeCTBO Ha3bIBAETCSA W YaLLle BCETO, U
KaK Haubonee BaxkHoe. OnepaTMBHOCTb
CK/1afpIBAETCS U3 IKOHOMMUH BPEMEHH
¥ BO3MOYXHOCTH HeMe/1eHHOro obpa-
weHus. MoXKHo cKasaTb, UTO BONPOC
BpEMeHH B MOKYMNKax TOBapOB no py6-
PUYHOM peKname — rMaBHbIN.

Ha sTopom MecTe HaxogaTcsa «6o-
Nee HU3KKe LieHbl» (faxe onepeaus
BO3MOXHOCTb HeMea/ileHHoro obpa-
weHua). MNMpaega, He Bce cuuTatoT
LleHbl NOKYNOK Yepe3 UHTepHeT aew-
CTBUTE/IbHO MUHUMAJIbHbBIMMU.

«Bo3MoykHOCTb y3HaTb NoApOBHO-
CTW» Ha3blBasiacb Yalle BCEro B Tpe-
TblO O4Yepeb, KaK JOMNOJHEHHE K ApY-
rum, 6osnee CyLLECTBEHHbIM NPEUMY-
LecTeam.

«Bo3mMoykHOCTb NOKYNOK B ApYyrux
peryoHax» A/l MOCKBUUEH HauMeHee
BadKHa.

«BupTyanbHocTb» ToBapa — 6es-
YC/IOBHO, F1aBHbIM MUHYC NOKYNOK
uepe3 NHTepHeT. CnokHOCTb oLe-
HWTb TOBaP MO OMUCAHHMIO WK N306-
pakeHWIO CUIbHO YBEIMUMBAET PUCK
NPY NOKYMKe W ABNSETCS MABHbIM CU-
CTEMHbBIM HE4OCTaTKOM WHTEpHeT-
KOMMepLWH.

Huakas oTBeTCTBEHHOCTb «BUPTY-
aNnbHOro» NPofaBLa — BTOPOE Kaye-
cTBO, HabpaBLuee 3HaunMo BonbLioe
KOJIMYECTBO YNIOMHWHAHWH B KayecTee
rnaBHOro HejocTtaTka. To ecTb riae-
Hble HeJOCTaTKWU UHTEPHET-CLENOK —
B X HEAOCTAaTOUHOM 3aLLMLLIEHHOCTH,
BbI3blBalOLLEN HECNOKOMCTBO NoTpe-
Gutenen.

Lpyrve npobnembl UHTEPHET-NOKY-
MOK YNOMWHAIOTCS TOJIbKO BO-BTOPYHO-
TpeTblo ouepep. ITO OTCYTCTBUE IUY-
HOrO KOHTaKTa C NPOAABLIOM U C/IOXK-
HOCTb NOJIy4YeHUS ONEepPaTUBHOM NOMO-
LM, @ TaKXKe C/IOXKHOCTb peLLeHUs
CNopHbIX cuTyauun. loctyn B UHTEp-
HET A1 LeIEBOM rpynnbl npobiemMoi
He ABnsieTcs.

«[lpyrue» HepfocTaTku ynoMuHa-
JIUCb TOJIbKO NO OAHOMY pasy, HO WX

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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MOXXHO 06beaUHUTb B rpynnbl. Bbi-
CKasblBasacb HeyJOBNIETBOPEHHOCTb
BapuaHTamu onsatbl, (hakToM npes-
onnatbl, HEHAAEXKHOCTBIO UK CIOXK-
HOCTbIO 3/IEKTPOHHOM MATEXHOM
cuctembl. HeypobceTso cocTasnsior
HeLOCTaToUHas XapaKTePUCTHUKA TO-
Bapa, C/IO>KHOCTb €ro OLEHKH No ¢o-
Torpadmu, noXxKHas UHopmMauus.
B pa3Hol dhopme BbicKasbiBaUCh
HapeKaHWsl U onaceHus B afpec Ky-
pPbePOB, AOCTABAAIOLMUX NOKYMKH:
BO3MO>XHOCTb NMPOHUKHOBEHUS B
KBapTUpY rpabutens nog BULOM Ky-
pbepa, HeaKKypaTHOCTb KYypbepoB.

NPOBJIEMbI PYEPUYHOM
PEKJIAMbI U BO3MOXHbIE
NMYTU UX PELUEHUA
NpoBeneHHbIW aHaNU3 pbiHKA

classifieds No3BoNUN BbIABUTb Kak

pAA4 HePeLIeHHbIX B HACTOALLEe Bpe-

M5 NpobieMm, TaK U HAMETHTb BO3MOMK-

Hble MYTH UX PeLUeHHs.
Hanbonee BaykHbIMK HelOCTaTKAMM

B CYLLLECTBYIOLLIEH CHUTYaLMK C pyOpHu-

HOW peKlaMOK BCe KaTerop1u onpo-

LLIEHHbIX PECTOHAEHTOB (NpeacTaB1Te-

JIM OpraHu3aLui-pekiaMmoaaTenem u

peKNaMHbIX areHTCTB; NoTpeduTenu)

cUMTaloT:

¢ HU3KYI0 3PHEKTUBHOCTb PyOpUu-
HOM peKambl;

¢ BbICOKYIO CTOUMOCTb YCAYT;

¢ neperpy>KeHHOCTb UHGPOPMaLUHK;

¢ HEYeTKYyIO crneuuaIM3anmio UCTou-
HWKOB;

¢ CJIO>KHOCTH U OLLIMOKU NPU UOEHTU-
orKauum pybpuk;

¢ OLWMBKM B AU3aiHe U MecTopacno-
NOXKEHWUU OO bABNEHUS;

¢ UCKaXKeHWe MHOoPMaLMK peknam-
HbIM areHTCTBOM WJ/IK PEKSTAMOHO-
cutenem;

¢ CYLLLECTBOBAHWE HeCTaHAapTHbIX
TpeboBaHUI AN pasmeleHUs
0ObSABNEHMI CO CTOPOHbI HEKOTO-
PbIX UHTEPHET-PECYPCOB;

¢ OTCYTCTBHE rMOKOM NONUTHUKU B OT-
HoLLeHWn oObeMa 0O bABNEHUH;

¢ HECTabWUNBbHOCTb LIEH Ha peKJlaMHble
yenyru;

¢ He[106POCOBECTHOCTb HEKOTOPbIX
n3gaHui;

¢ HEBHUMATE/IbHOE OTHOLLIEHHE K KJ/TH-
eHTam;

¢ Hey106Hble CXeMbl pa3MeLLeHHs
peKnaMHbiX 06 bABNEHUH HA HEKO-
TOPbIX UHTEPHET-CAUTaX.

[Lns npeogoneHns GobLIMHCTBA M3
aTHX npobnem HeobxoMMa cepbes-
Has paboTa Haf CUCTEMOM pa3meLLe-
HUSl PEKIaMHbIX OO bABNEHHI:
¢ cucTeMaTH3auma pybpHK;
¢ BBE[eHUe CTaHaapTHbIX hopM ans

pa3MeLLEHNs OO bABNEHMI;
¢ co3paHue ynobHoro uHTepdeiica

MOMCKOBbIX CUCTEM A/15 BbICTPOro

MNOWCKa;
¢ NpefoCTaB/ieHUe BO3MOXHOCTH

LEHTPaIM30BAHHOMO Pa3MeLLEHHs

0ObABNEHMI;
¢ NpefocTaBfeHre BO3MOXHOCTH Ca-

MOCTOSATENbHOrO PasMeLLeHHA K

0BHOBNEHHA peKknaMHbIX 0bbsBe-

HWH B pexxrMe on-line;
¢ yBE/IMUEHHE OnepaTUBHOCTH MHAOP-

MaLuu;
¢ BBEEHWUE CUCTEMbI KOHTPONS [OC-

TOBEPHOCTH UHPOPMALMU U T. M.

Kpome 