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AnercanapalBoO3AEHKO

BOSMOMHOCIH

NCI10J1630OBAHNAISATPATHOLO
NIMAPHRETMHIOBOIONIOAX0A0B
HUEHOOBPASOBAHMIO

Feo3geHko Anekcangpa HukonaesHa,

K. 3. H., CTAPLIMIA NnpenogasaTens kadeaps!
MapkeTnHra Bcepocceuitckoro saouHoro
HMHAHCOBO-3KOHOMMYECKOTO MHCTUTYTA
(JTuneukmit dunuan). Yuraembie nekupmoHHbie
Kypcbl: «MapkeTuHr», « MeHegXMeHT
npopax», «CTpaternyeckmini MeHegXMEHT»,
«Mccnepoeanue cucTeM ynpasneHums»,
«MenepxmeHT», «OCHOBLI MEHEOXMEHTAY,
«MponssoacteeHHbIi MeHepxmeHT» (Juneuk).

OfHWMM U3 31EMEHTOB KOMMJieKca
Marketing Mix sBnsetcs ueHa npo-
ZykTa (ycnyru), Kotopasi okasbiBaeT
B/IUSIHWE Ha NPeAnoYTEHUA NoTpebu-
Tenen, UMUIX TOProBOM MapKH,
cnpoc v ap. B 3aBucuMocTu ot ypos-
HS1 LieHbl KOMNaHWs By AeT noslyyatb Ty
W/ UHYIO NPHBbIb OT fEATENbHOCTHU
Ha pbiHKe.

Mpv Bcem MHOroobpasuu noaxo-
[OB K LueHoobpa3oBaHUIO, YKPYnN-
HEHHO MOryT BbITb BblaeneHbl ABa
OCHOBHbIX U3 HUX, KOTOpPbIE NOJIO-
>KEHbI B OCHOBY (DOPMHPOBaHUS LieH
Ha 6O/IbIWMHCTBE OEUCTBYIOWMUX
npeanpUsaTUi.

TpafHLUMOHHO McnoNb3yeTcs 3a-
TPaTHbIM NOLXO, NPH KOTOPOM B OC-
HOBY OnpeAesieHUs LeHbl KnafyTcs
3aTparbl NPeAnpPUATHUS HA U3rOTOB/e-
HWE efWHWLbI U3LEeNus, 3aTeM npu-
GaBnsieTcs onpenenieHHas HopMa npu-
6binu. Pacuet ueHbl B saHHOM cnydae
O4eHb NPOCT, NO3TOMY AaHHbIM METOL,
oueHb ynobeH. PopmuposaHHe LieHbl

MNPU UCMOJIb30BAHUM 3ATPATHOIO NOJ-
XO[a SBNSETCS, KaK NpaBusio, 3agauen
KOMMEPHECKOrO OTAE/IA NPELNPHSITUS.
B penkom cryuae npucyTCTBYeT CBA3b
C OTAE/IOM MapKeTHHra, KOTOpbIM
[2eT CBOM KOMMEHTapHH OTHOCHUTE b~
HO KOHKYPEHTOCNOCOBHOCTH NPOLYK-
MU NPHU YCTaHOB/IEHHOM LieHe. JTo,
cKopee, SIBJIIETCA UCK/IIOUEHHEM W3
npasun. B 6onblwnHCTBE Cyyaes, Ha
OTAEN MapKETHHIa IOXKATCS 3a4auu
NPOABUXKEHWS NPOAYKLMM NPH 3aaH-
HOW, YCTaHOB/IEHHON KOMMEPYECKUM
OTZE/IOM Ha OCHOBE WU3LEPXKEK NPO-
M3BOACTBA, LEHE.

CoBpemeHHas iMTeparypa 1 Hayu-
Hble CTaTbM, 3aTparuBaloLLue TeMy
MapKeTUHra 1 LeHoObpPa3oBaHus, aK-
LIEHTHUPYIOT BHUMaHH1e Ha Heobxoau-
MOCTH OpHeHTaLMHK Ha noTpebuTens.
MapKeTHHroBbIM NoAXo4 npeanosara-
€T Op1eHTauMIo Ha noTpedbuTens Ha
BCEX 3Tarnax npo13BOACTBEHHO-COBITO-
BOM L€MOYKH: HAYMHas OT CO3AaHUs
NPOAyKTa, MaKCUMasIbHO COOTBET-

CTBYIOLLErO HY>KAaM, NoTpebHoCTAM,
BKYCaM M >XenaHusm notpeburtens,
3aKaHuMBas peanu3aLnen ero UMeH-
HO B TeX MecTax, Mo TOM LIEHE U C UC-
No/Ib30BaHWEM TEX METOAOB NPOLBH-
YKEHUS, KOTOPble OKaKYTCA Hanboniee
NPUEM/IEMbIMM C TOYKH 3pEHUsI NOTpe-
6utens. To ecTb BeCb MapKeTHHIrOBbIM
Komnnekc (4 PMapkeTuHra) onpege-
NAETCA NOTPEBUTENEM U BHELLHUMM
hakTOpamMH, BO3LENCTBYIOLLUMU HA
npeanpuaTie (KOHKypeHLus, ToBa-
PbI-CYOCTUTYTbI, NOCTABLUMKH W 4p.).
BHyTpeHHwWe npobieMbl npeanpUsTUs
(ycTapeBLuas TeXHONOMUsl, BbICOKUE
3aTparbl Ha NPOU3BOLCTBO eAHHHLbI
NPOAYKLWH, HECOBEPLLEHCTBO Opra-
HW3aLMOHHOMN CTPYKTYpbI U Ap.) He
MHTEPECHDI PbIHKY, YYET BHYTPEHHUX
haKToOpOB, B TOM UMC/Ie CBOUX COB-
CTBEHHbIX U3[EPIKeEK, SBSETCS Camo
coboW pasyMeioLLUMCs MOMEHTOM, HO
Jla/1IeKo He onpeaensioLmm npuy coop-
MWPOBaHHWH LiEHbI.

Takum 06pa3oMm, B COBPEMEHHbIX
YCIOBUSIX, NOXKaNYH, €LUHCTBEHHBIM
CyLLeCcTBEeHHbIM NPEUMYLLECTBOM 3a-
TpaTHOro noaxoAa K ueHoobpasosa-
HUI0, ocTaeTcs yaobcTBo U npocToTa
pacueta LieHbl.

3aTpaTHbii MeTog pacnonaraer
€MHOM, 0bLLIeNnPU3HAHHOM CXeMOoM
pacuera LieHbl, NTO3TOMY UMEHHO 3TOT
MEeTOJ U3y4aeTcs B paMKax pasnuu-
HbIX 3KOHOMHWYECKUX AWUCLMNAUH B
yuebHbIX 3aBeIeHUSAX, KaK JOCTaTOu-
HO 0BOCHOBaHHbIM C HAYHHOM TOUKH
3peHus.

K HeoBX0anMOCTH UCMO/Ib30BaHHSA
MapKeTUHroBOro noaxoza obpatia-
t0TCA, NOXayH, TONbKO aBTOPbI yueb-
HWUKOB NO MapKETHUHTY U CTpaTeruue-
cKoMmy ynpasneHnuto. [Npuuem s3atpa-
rMBaETCA JI1LLIb BONPOC HE06X00UMO-
cmu obpalleHus K MapKeTHHIOBOMY
nogxony (opueHTauuu Ha notTpebute-
N5 npu pacuyete LeHbl). KoHKkpeTHble
»Ke METOAMKM U MHCTPYMEHTbI pacye-
Ta LieHbl C UCNOJIb30BAHWEM JAHHOTO
noAxofa, Kak Npaeuio, He NPUBOAST-

Ten./daxc pegakuuu: (495) 168 3093, 956 7027



C$l, 4TO, MO MHEHUIO aBTOPA, CBA3aHO
C HE4OCTATOYHOMN M3YHEHHOCTbIO AaH-
HOrO BOMPOCA, HaJIMUMEM MHOXKECTBA
MHEHWI, OTCYTCTBUEM efIMHbIX ODLLe-
MPU3HAHHbIX NPaBW/, TEPMUHOB,
cbopMyNUPOBOK, METOWK B obnacTw
MapKeTUHra BoobLue.

MeTtogabl uccnefoBaHus U POpPMHU-
POBaHUA LieHbl C UCMOJIb30BaHHEM
MapKeTUHroBOro Noaxofa vawe
MO>HO BCTPETUTb B HayuHbIX CTaTbsX
aBTOPOB, NPAKTUYECKH UCMOb3YIO-
LLMX paccMaTpUBaeMble UMU NoJIo-
>KEHWs1 B COBCTBEHHOM 1eATENbHOCTH.
B HayuHOM nuTepaTtype faHHble BON-
POCbI MOKa He HaLU/U LUMPOKOro OT-
paykeHusl.

MoaToMy HayuHylo 060CHOBAH-
HOCTb 3aTPaTHOro NOAX0Aa K LIeHO06-
pa3oBaHWIio, B HEKOTOPOM CMbIC/IE,
TaK>Ke MOXXHO CUMTaTb €ro npeumyLue-
CTBOM nepef NoAXOA0M, CBA3aHHbIM
C OpUeHTaLMeN Ha PbIHOK.

OCHOBHbIM HELOCTATKOM 3aTPaTHO-
ro Noaxoa sIBNISETCS OTCYTCTBUE OpU-
€HTaLWK Ha PbIHOK, NOTPedUTeNs, 13-
MEHEHUA cnpoca, TeHAEHLUH, LeH
KOHKYPEHTOB.

OueBunpHo TO, uTO NoTpebutens He
UHTepecyeT cebecToOMMOCTb NPOU3-
BOLCTBA NPOAYKLHU, EMY UHTEPECHDI:
1) cBOM COBCTBEHHbIE 3aTPaTbI Ha NPK-
obpeTeHve NpoayKTa;

2) BbIrofbl, KOTOPbIE OH MOJIYYMT OT
npHoBpeTeHNs aHHOrO KOHKPETHOIO
usgenus.

MoTpebutenn, 6esycnosHo, npes-
MoYTeT NPOAYKT KOHKYPEHTa, ec/iu
JlaHHas NoKynka byaeT BbIrpbiLHA
XOTs1 6bl N0 OAHOMY M3 AaHHbIX (haK-
TOpPOB.

Mo3ToMy MOXXHO CMefio yTBep>K-
[laTb, UTO 3aTPaTHbIM MeTo[1 LEHOOO-
pa3oBaHWUs UMEET NPABO Ha >KU3Hb
JIWLLb HA NePBOM 3Tare >KM3HEHHOro
UMKNa ToBapa (3tane «nosBieHus Ha
PbIHKE», KOrja KOMMNaHWs [0 nosB/e-
HHS Ha PbIHKE KOHKYPEHTOB, BPEeMeH-
HO SIB/IISICb MOHOMOJIMCTOM, BbIMyCKa-
eT YHUKaNbHbIA NpPoayKT (puc. 1),

nnbo B Clyyae UCNo/b30BaHHs ero B
KauecTBe MCTO4YHMKa hOpMMPOBaHHA
CNpaBOYHOMN MHpOPMaLMH, HeOBXO-
JOMMOW NPU YCTAHOB/IEHHH LiEHDI.

K HepgocTarkam paccmarpuBaemoro
NOAXOAa MOYKHO OTHECTH U TO, UTO NPH
ero Mcnonb3osaHuM ceoboga moei-
CTBWH NPEANpPHATHS BECbMa OrpaHu-
ueHa. MNpu BO3HUKHOBEHMH HeobXO-
OMMOCTH CHU3WTb LIeHY, Mbl OKa3blBa-
€MCA nepef, >KeCTKO OrpaHUUYEHHbIM
BbIGOPOM:

1) Mbl MOXXeM CHU3UTb cebecTou-
MOCTb (/151 Uero He BCerna UMetoTCs
BHYTPEHHWE pe3epBbl);

2) Mbl JOMKHbI YBEIMUUTb OObEM
npoAaas (4To, B CBOIO ouepeb, NoTpe-
6yeT OrpOMHbIX JONONHUTENbHbIX 3a-
Tpar Ha peK/1amy U UHCTPYMEHTbI CTH-
MynMpoBaHus cObiTa).

CyLuecTBeHHbIM HEAOCTATOK 3aTpar-
HOro MeToAa 3aK/IOUAETCS B CIEAYHO-
wem. lMoroHs 3a HU3KOM LEeHOW, TO
€CTb CTPEM/IEHWE MAKCUMaSIbHO CHU-
3UTb U3EPXKKM, 418 TOro uTobbI yC-
TaHOBWTb KaK MOXHO Hosee HU3KYIo
LieHy, C Aa/IbHENLLUM aKLIEHTOM Ha TO,
uTo NnoTpebuTento NpeanaraeTca To-
Bap No caMoOM HU3KOM LieHe, He rapaH-
TUPYET ycnexa Ha pbiHke. MNcuxono-

rMUYECKW NoTPebHTE Ib MOXKET BOCTPH-
HSATb HU3KYIO LieHY, KaK eIMHCTBEHHOE
npeumyLLecTBO TOBapa. [laBHo He cek-
peT, UTO HU3KHUE LieHbl U UMUAXK —
BelLM, Nnoxo coueTalowuecs. Mpu
CHW)KEHWH LieHbl Hen3bexkHO Bo3pa-
CTaeT PUCK CHUXXEHWUS YPOBHS BOC-
NPUHUMAEMOro KayecTsa ToBapa, UTo
MOXKeT HeB1aronpUSTHO CKa3aTbCs Ha
npofaxax W CUIbHO yAapWTb Mo
UMUIKY.

Cama TexHon0orusi hopMUpOBaHUs
LeHbI NPH UCNONb30BaHWK 3aTPATHO-
ro METoAa LLeHooBPa30BaHWSA anpHo-
Y HECOBEPLLEHHA, B CBA3M C HA/IMUM-
€M TaKOro SIB/IEHUS, KaK «NapagoKc
ueHoobpasosaHus» (puc. 2), c KoTo-
pbIM CTa/IKMBAETCS KaXKA0€e Npeanpu-
ATHUE, UCTIOJb3YIOLLEE AaHHbIW METOS,
OnpefeneHu s LieHbl.

Ecnu B ocHOBY dhopMHpoOBaHHus
LeHbl KOMNaHus Knaget cebectou-
MOCTb, OHa By aeT BbIHYXAeHa OpH-
€HTUPOBaTbCS Ha 0ObEM NPOU3BOA-
CTBa, TaK KaK MOXeT UMeTb MecTo
acbhekT MacluTaba, a nepeMeHHble U
NOCTOsIHHbIE 3aTpaTbl NPHU KaXKLOM
ob6beMe NPOU3BOLCTBA ONpeseNsioT
ceb6ecToMMOCTb efMHMLIbI NPOAYK-
unu. O6beM NPOU3BOACTBA, B CBOIO
o4epepnb, 3aBUCHT OT obbema npo-

PucyHok 1
KpuBas uukna »u3HW npogyKkra*
A Mosenexue Pocr 3penoctb Ynagok

O6rem HO pbIHKE '

npogax,

npu6binb
Mpoaaxu

pudsuin

B >

Y6bITKMN pema

* Oxo66ep ., Jlankacrep . Mpopaxu u ynpasnenue npogaxamu. — M.: KOHAUTH,

2002.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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nax. Yem 6onblie npoaykTa norno-
LAaeT PbIHOK, TeM B HonbluMX 0Obe-
Max NpOM3BOCTBA BO3HUKAET Heob-
xoaumocTb. B 1o xe camoe epems Hec-
CMOPHbIM ABASETCA PaKT: Ha 06 beM
NPOAak OKa3blBaeT BUAHHUE LieHa.
A ueHa, NpH1 UCNoNb30BaHWK 3aTpaT-
HOro noaxoaa, onpeaenserca cebe-
CTOMMOCTbIO.

KaxkapiM chakTtop B AaHHOM Lenu
UMeeT 3HaueHHue, ec/iv 3a4yMaTbCs O
TOM, KaK YCTaHOBWTb PABHOBECHE B
[JaHHOWN cucTeMe TaK, 4TOObl OHa Aew-
CTBOBaJ1a MaKCMMasibHO 3h(hpeKTUBHO,
MO>XHO MPHUHTH K MbIC/IM O TOM, UYTO
Ha3BaHHOE aBTOPOM paHee eOuH-
CTBEHHOE CYLLLECTBEHHOE NPenMyLLLe-
CTBO 3aTPaATHOrO METOAa, 3aK/1loualo-
LLLleeCs B MPOCTOTE PacyeToB, CBOAUT-
CsA Ha HeT.

Mcnonb3oBaHWe MapKETUHIOBOIO
noaxopa K LieHoobpasosaHHIio npej-
cTasnset coboi uccnefoBaHue pbl-
HOUYHbIX (DAKTOPOB, Lie/blo KOTOPO-
ro ABNSieTCA onpenesieHne onTUMarb-
HOrO YPOBHS LieH B KOHTEKCTE TeKy-
el pbIHOYHOW CUTYyaLMH, NPOTHO3
[OJIM PbIHKA U ee BO3MOXHOMO W3-
MeHeHHs B 3aBUCUMOCTH OT Koneba-
HWUW LeH (COBCTBEHHbIX LEH U LeH
KOHKYPEHTOB).

MNpaKTHyeckH B HACTOSALLUI MOMEHT
Y>Ke UCNOJb3YeTCA LeNblk P TEXHO-
JIOTUH UCCNefOBaHKWs PbiHKA, NO3BO-
NISIIOLLMX ONPELENUTb «PABU/IbHYIO»
LeHy.

MoskeT BbITb UCMONb30BaHA Crefy-
toLLas KnacCcudprKaL s METOAOB Lie-
HOOBPa30BaHUs, OTPAXKAIOLLUX Map-
KETUHIOBbIM Noaxon K (oopMHUpOBa-
HHIO LeHbl:*
¢ UHTEPNOJIALMUOHHDBIA MeTog, WC-

NOMb3YIOLLMIA NPOrHO3 noTpebu-

TEJ/IbCKOrO NOBEAEHHS U 3/IEMEHTDI

3KOHOMETPHUYECKOro MOJENIMPOBa-

HUS, B OCHOBY KN1a[lyTCsl laHHbIE Na-

HeJIbHbIX UCC/IEL0BAHUMN;

PucyHoK 2

lMapagokc LeHoobpa3oBaHUs

¢ yrpasnsieMble PblHOYHbIE TECTbI,
cBA3aHHble C NpUobpeTeHHeM no-
TpebuTeNnsiMM HOBOro ToBapa B pe-
anbHbIX (MK NPUBAKSKEHHDBIX K pe-
a/1bHbIM) PbIHOYHbBIX YC0BHAX. Ta-
KWMM 06pa3oM MOryT TECTUPOBATLCA
KaK y>Ke NpefCTaB/IEHHbIE Ha PbIH-
Ke NPOAYKTbI, TaK U IPOTOTHIbI;

¢ MOJE/IMPOBaHHe MOKYMOK, OCHOBaH-
HOE Ha WCNO/b30BaHWK YNPOLLEH-
HbIX MAPKETUHIOBbIX MO,D,eJ'leﬁ.

OnucaHHble fanee B faHHOMW cTaTbe
MeTOZbl UCC/IEL0BAHMS LiIEHBI MOXKHO
OTHECTH K nocsiefgHen rpynne MeTo-
nos. Cnepyet cpasy »ke OroBopHTbCs
O CYLLECTBEHHOM HepocTaTKe 6ob-
LUMHCTBA NPEACTaB/IEHHbIX HUXKE Me-
TOLOB, CBA3AHHbIX C «HEUCKPEHHO-
CTblO» PECMOHAEHTA, KOTOPbIW NO4O-
3peBaeT 0 TOM, YTO LieHa Ha MPOAYKT
3aBUCHT OT €ro OTBETOB U KOPPEKTH-
PYET UX, PYKOBOACTBYACH CTPEM/IEHW-
€M K 3aHUXXEHMIO LieHbl.

Metop BPTO(Brand Price trade-
off).

BHuMaHHIO pecnoHgeHTa npeacTas-
NileTcs HOBbIM ToBap No 3af4aHHOM
LIeHe NoC AeBATb TOBAPOB-aHa/I0ros
No UX peasibHOW PbIHOYHOM LeHe.
MoTtpebutenn genaet BbiOOp, 3aTeM
LleHa HOBOro TOBapa yBe/IMUMBAETCA
Ha onpeaesfieHHYo BENMUUHY (Hanpw-
mep, Ha 1 py6b), pecnoHAEHT cCHoBa
nenaet Bbibop. Ha Bbixope paHHOro

* http://www.advertology.ru/article16920.html.

Cebectonmocts

O6bem npopax

O6bem
NpPOM3BOACTBA

UccnefoBaHWs: ONTUMasibHas LieHa Ha
NPOAYKT W NOSIyYEeHHOE COOTHOLLIEHHE
MeXK1y MapKamH.

Metop Price ladder (JlectHuua
LeH).

PecnoHaeHTy npepocrtasnsercs
noapobHoe onucaHue NPOAYKTa U
onpefeseHHas ueHa Ha Hero. Pecnon-
LEHT [O/IKEH [ATb OLLEHKY BEPOSTHO-
CTU NMOKYMKK MO AaHHOM LieHE MO LUKa-
ne Jlavikepta (4-x wnn 5-6annbHas
LKana):

1 — onpepneneHHo He Kynio;

2 — cKopee BCero He Kynio;

3 — BepoATHO Kynio;

4 — onpepeneHHo Kynio.

3aTeM pecnoHAeHTY npefiaraeTcs
OLEHWUTb BEPOSITHOCTb MOKYMNKKU TOrO
»Ke NpoJyKTa o apyrom LeHe: 6onee
BbICOKOW MM Bonee HU3KoM. Mpo-
LlecC NOBTOPSIETCS LO TEX NOP, NOKa
He ByaeT npoaHasIM3MpoBaHo 3apa-
Hee onpefeneHHOe KOIMUeCTBO rpa-
DAL LEHbI U NOKa BEPOSTHOCTb MO-
KYNKW HEe JOCTUTHET OLHOM U3 rpa-
HUL, LUKaSbI.

B nono6HoM uccnenosaHum MOXKeT
6bITb Ucnonb3oBaHa Wwkana [>kacte-
pa, metolLas Gonee noapobHyio rpa-
Jauuio:

10 — HECOMHEHHO Kynto;

9 — NouTH TOYHO Kynio;
8 — oueHb BEPOATHO, UTO Ky JI0;

Ten./dakc pepakuuu: (495) 168 3093, 956 7027
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7 — BEpOATHO KyNio;
6 — ecTb 6o/bLIAA BO3MOXHOCTb;
5 — cywecTByeT BO3MOXHOCTb MO-
KYMNKH;
4 — HekOoTOpas BO3MO>KHOCTb NO-
KYMKH;
3 — ecTb HeKOTOpasi BEPOSATHOCTb
MOKYMKH;
2 — cnabas BepoATHOCTb;
1 — oueHb cnabas BEPOSATHOCTb MO-
KYMNKH;
0 — HUKaKKX LaHCOB;

Monadic test (Tect 6e3 cpaBHe-
HHSA).

PecnonpeHTam npepocrasnsercs
NPOAYKT MO PUKCUPOBAHHOM LiEHE.
Heckosibko abcostoTHO CXOXKMX MO
CBOMM XapaKTepUCTUKaM rpymnn pec-
NOHAEHTOB (UTO OUEHb BAXKHO) OLIEHU-
BalOT ONpeje/ieHHOe 3HauYeHHUE LieHbl,
pasnuuHoe Ans KaxkgoM rpynnbl. Ta-
KMM 06pa3oM, KOJSIMUECTBO rpynn pas-
HO KOJIMUECTBY TECTUPYEMbBIX LEH.
Karkapi¥ pecnoHAeHT oLleHUBaeT Be-
POSATHOCTb COBEpLUEHUS MOKYMNKK
opuH pas. OueHka Tak>Ke NPOU3BOAMT-
€S MO WKane BeposTHOCTU Npruobpe-
TeHusa npopykTa. [laHHbiM meTop, B
OT/IMuKe OT npeapiayLiero, Tpedyert
yBe/IMueHWsi paamepa BbIOOPKU A1
nonyuyeHus Gonee TOYHbIX OLLEHOK.

Van Westendorp PSM — Price
Sensitivity Meter (Metop BaH Be-
cTeHAopna Ans U3MepPEeHUS LieHO-
BOW YYBCTBUTENIbHOCTH NOTPeOH-
Tenew).

MoTeHunanbHOMy noTpebutento
3a[aloT BCEro YeTblipe OTKPbITbIX BO-
npoca — OH AOJ/KEH CaM Ha3BaTb LIEHY,
NpY KOTOPOW faHHas noKynka by ner
[NS HETO C/IULIKOM [LOPOroW, fOPO-
row, yaauHoW v Nofo3pUTeNbHO fe-
LLEBOM:

A. «lpu kako# ueHe Bbl 6b1 peLun-
/1, YTO AaHHbIA NPOAYKT CAULLIKOM
JIOpOr U OTKa3a/IMCb Obl OT €ro NoKyn-
Kn?»

B. «[Mpv kako# ueHe Bbl 6bl Hauanu
COMHEBATbCA B KaYeCTBe AaHHOIo Npo-
[lyKTa M OTKa3aIMcb Obl OT €ro noKyn-
Kn?»

B. «Kakasa MuHUManbHas ueHa Ha
npoayKT kaxketcs Bam BbicokoM, HO 3a
KOTOPYIO €ro BCe-Taku BO3MOXHO Ky-
nMUTb?»

I. «HaunHas c kakom ueHbl Bam ka-
>KETCA, UTO LieHa Ha NPOAYKT CTaHO-

BWUTCS BbIFOOHOU?»

B pesynbTarte onpoca pecnoHaeHTos
NOSIB/IAIOTCA YETbIPE pacnpeneneHus
(npu 6onee rnybokom uccnenosa-
HWW — LUECTDb):

A — cnvwKom foporo;

b — chvwkom gelweso;

B — noporo;

Ba — He noporo (kak fononHuTeNb-
Hoe 3HaueHue K B);

[ — peweso;

'a— He pelweBo (Kak LONONHUTENb-
Hoe 3HaueHue K [').

Pacnpepenenuns naobpaxatorcs B
BUIE IMHENHDBIX rpadukoB. [Mo ocu X
OTK/1a[bIBAIOTCA 3HAUEHUS LieHbl, N0
ocu Y — HaKONJIEHHbIM MPOLEHT pec-
noHAaeHTosB (puc. 3).

MNepeceueHne KPUBbIX «LOPOro» H
«OEeLLIEBO» AAIOT TOUKY, KOTOpas Ha3bl-
BaeTCA TouKoM 6espaznnums (IDPP —
indlifference price poinf) — 370 ueHa,
KOTOPY!O BONBLIMHCTBO AOAEN He
CUMUTAET LOPOroMn WK LELLEBOW, UM
6e3pasnuuHo.

MepeceueHne KPUBbIX «CJIMLLKOM
ZLOPOro» U «C/IMLUKOM AeLIeBO» fAET
TOUKY ONnTUMasibHOM ueHbl (OPP —
optimum price point). ITO TOUKa, B
KOTOPOM MeHbLLIE BCErO JIOfEN OTBEP-
raet npoAyKT.

Touka nepeceyeH s KPUBbIX «CIULL-
KOM [ELLEBO» U «He LEelieBo» faeT
npepenbHyio gewesusHy (PMC —
point of marginal cheapness). MNpu
6osiee HU3KOM LieHe [oNs NoKynaTe-

PucyHok 3

[Moumep NoCTPOEHUST KPUBBLIX «CIMLLIKOM [OPOro», «HE 0POro», «CAMILIKOM AeLeBO», «[eleB0», «opOoro», «He AeLieBo»
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Nel, COMHEBAIOLLIMXCS B KAUECTBE NPO-
LyKTa, HAUHET CTPEMUTENIBHO YBE/U-
uMBaTbCH.

MNepeceueHre «CAULLKOM [OPOro»
U «HEe [OPOro» AaeT TOUKY Npeaesib-
HowW poporoeusHbl (PME — point of
marginal expensiveness). Mpu 60-
Jlee BbICOKOM LIeHe MHOT1e MoKynare-
JIM HAYHYT OTKA3bIBATbCS OT MOKYMKH.

Pesynbrathl nogobHoro onpoca no-
TpebuTenei ABNSIOTCA OPUEHTUPOM
npv BbiIBope AuanasoHa LieH.

CyuiecTByloT NnporpaMmmHble Npo-
LYKTbI, cnelpanbHo paspaboTaHHble
ONS NPaKTUYEeCKOro NpUMEHEeHMs
NaHHOM MeTOAMKM, No3BoNAIOLLIME
pa3pabaTbiBaTb aHKeTYy AN nposeae-
HWS oNpOCca PeCMOHAEHTOB MO MHO-
r'MM napaMeTpam — nepemMeHHbIM cer-
MEHTUPOBaHWs PbiHKa, OPMYNUPO-
BaTb PACCMOTPEHHbIE BbILLIE LIEHOBbIE
BONPOChHI, HhOpMUPOBaTb HnaHK aH-
KeTbl U 6a3y AaHHbIX ONA XpaHeHUA
BBEJIEHHbIX Pe3Y/IbTaTOB 3ano/HeH-
HbIX aHKET, NPOBOANUTb NOCTPOEHHE
KPMBbIX, & TAKXKE COEAWHATb pe3y/ib-
TaTbl onpeneseHuna OI'ITHMaJ'IbHOI\'Il
LieHbl C BbINO/IHAE€MbIM CETMEHTUPO-
BaHWEM W ONpefeNATh LIeHbl 415 KaXK-
[lOro cermeHTa.

Ucnonb3oBaHue gaHHON METOAUKM
naet bonee TouHble pe3y/bTaTbl B CpaB-
HEHWM C NPEeAblAYLLIMMA METOAMKaMH,
HO ee NPMMEeHeHWe BO3MOXHO NWLLb
Ha YCTOABLUEMCS KOHKYPEHTHOM PblIH-
Ke, B YC/IOBUAIX KOTOPOro noTpebute-
/1M XOPOLLIO OCBEA0MJIEHDI O NapaMeT-
pax pasfnuHbIX NPOAYKTOB U BbIrO-
Jax, KOTopble OHW NoJlyyaT Mpu KX
UCMO/b30BaHWM.

NMoMuMO onucaHHbIX Bbllle, UC-
MoJIb3YIOTCS TaK Ha3blBaeMble faTeH-
THble Mepbl LeH. Mx ucnonb3osaHue
06ycnoBNeHo cnefytomMM1 OCHOB-
HbIMUW NPUYKUHAMMU:
¢ NIPOCTbIE OTKPbITbIE BOMPOCHI MOTYT

Ka3aTbCsl PECNOHAEHTaM HeLOCTa-

TOYHO PEasIMCTUUHBIMU, UW [aXKe

abCTpaKTHbIMY;
¢ NOTpebUTEsIM MOTYT OLIEHWBATH BCE

CBOMCTBA NPOAYKTa KaK «Haubonee

BaXKHblE» NPUW ONpefesiEHUH cTene-

HW UX 3HAYMMOCTH NPH MOKYMKE, TO

€CTb OTHOCHTE/IbHbIM BEC LiEHbI NPH

NPUHATHK NOTPeBUTENEM peLLEHHS

0O MOKYMKe, He BCEerAa MOXHO BbISIC-

HUTb;
¢ B peasibHOM >KU3HU CUTYaLs BblBO-

pa MO>KeT ObITb OUEHb CIOXHOM, U

noTpebuTeNb He CMOXET paccMar-

pYBaTb BbIFO/bl MO OTAE/IbHOCTH.

Bbi6op MeToaa /15 MCMOJIb30BaHMs
3aBMCHT OT TpebyeMoi TOUHOCTH pe-
3y/IbTaTOB U PUHAHCUPOBAHKSA UCCEe-
JloBaHUs.

Bonblwoe BnusHWe Ha pe3ynbrart
UCCeloBaHWSA YaCcTo OKa3blBaeT hop-
Ma npeLCTaB/ieHUs NPOAYKTa PECNOH-
LeHTy (TEKCTOBOE On1caHWe, PUCYH-
KW, poTorpadpmu, BUAEO, NpOTOTHN
NpoAyKTa, peasibHbli NPOAYKT Ha
pbiHke). [py onncaHuy npoayKTa He-
06X0aMMO YKa3blBaTb XapaKTePUCTH-
KM, KOTOpble MMEIOT 3HaYeHue AN
notpeburens.

MoatoMy HccnenoBaHUIO LeHbI
LOJIKHO NPeLIecTBOBaTb KAUeCTBEH-
HOE NUIOTHOE UCCNIeAOBaHWE, UMELD-
Lee Lesblo BbIICHEHWE XapaKTepH-
CTHK NPOAYKTa, KOTopble Haubonee
BaXKHbI ANst noTpebutens.

[To mueHuro aBmopa, nocmenex-
Hoe BHeOpeHue npoepeccuBHbIX
mexHos02ull uccaedoBaHus UeH Ha
poccutickux npednpusmusx, coBep-
weHcmBoBaHue OaHHbIX MEeXHOM0-
eut, pasBumue Hay4yHsIX Pa3pabo-
mok B danHol obacmu, cmaHdap-
mu3sayus u HayyHoe o6ocHoBaHue
uCno163Yyemoelx MemoouK aHaau3a
yeH, npuBedem K cCMeujeHuUo aKyeH-
ma Ha ucnose308aHUE MAPKEMUH-
208020 nodxoda k yeHoobpa3zoBa-
Huro BcoomBemcmBuu c pacmywiu-
MU meHOeHYUIMU Heobxodumocmu
yyema mpe6oBaruli poiHKQ.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



TarbsiHa|OBIHHHHKOBA),

ButannnillaganKknA

ABATIOAXOOA

HIUEJIECOOBPASHOCIMN
[HOBBIEHNA
MAPKRETMHIOBBIXIMSHEPHRER

OBunHHukoBa TarbasHa UBaHOBHA, p.3.H.,
npodeccop kadeapbl SKOHOMUKH U
MeHepxMeHTa BopoHexckoM rocyaapcTeeHHOM
TEXHONOrMYECKOM OKAAEMMM.

MagankvuH Buranuii KOpbeBuYy, k.3.H.,
couckaTesib Kdd)ep,pbl 3KOHOMMUKH U
MeHepxMeHTa BopoHexckol rocynapcTeeHHOM
TeXHOﬂOFH‘-IeCKOFI akagemMumu.

Lnsa nosbiweHns npubbinbHOCTH
npoAax HeOOXOAWUMbI PaLMOHA/bHbIE
MapKETUHIOBble MEPONPUATHS, OfHA-
KO B HEKOTOPbIX C/y4asx Ype3MepHoe
yB/ieueHWe UMK (NpoBeAeHHe BbiCTa-
BOK, Npe3eHTaLWH, TeNeBuaeH e, Ha-
py>KHas pekiaMa 1 T. Ai.) He SBASIOT-
cs1 3PPEKTUBHBIMU, MOTOMY HTO OHM
[OPOTrH, CYLLECTBEHHO MOBbIWAT
U3LEPXKKU NPELNPUATHS, NPU 3TOM He
cosfasas NPeLnocbI/IOK /15 YBEU-
UEHUS NPOaAXK.

B peanbHoii npakTHke, 4TobbI NOBbI-
cuTb 06bEMbI NPOAAXK, HEU3BEXKHDI
paccornacoBaHus MEXKay UHTEPeCaMM
MapKEeTO/0roB, KoTopble fobusatoTca
Bbl€NIEHWUS KaK MOXXHO Honee Bbico-
KMX CYMM O191 IPOBEAEHUSI MapKETUH-
FOBbIX MEPONPHUATHIA, (OUHAHCOBbIX
MEHEIKEPOB, KOTOPbIE NPU3BaHbI CHU-
KaTb 3TW CyMMbl, aHATU3MPYA KaXKbIM
BWJ, 3aTpaT, U NPOU3BOCTBEHHbIX OT-
[1eN10B, ONpeAensaioLLmnX CTPYKTYPY 3a-
TpaT Ha NPOMU3BOACTEO NPOAYKLMH.

CuutaeM HeoHX0AWMbIM Ha ItoBoM
npeanpUsTUM NoaxoauTb Gonee oTeeT-
CTBEHHO K 3aTpaTtam Ha npoBefieH1e
MapKETUHIOBbIX NPOrpPaMM; A5 3TO-
ro B NepBYto oYepeb MapKeTosioram
HY>XHO OTBETWUTb Ha BOMPOCbHI: KaK 13-
MEHAIOTCS NOKa3aTes I NpUBbIIbHOCTU
NPOAaX, Ha KOTOPbIe BIMAIOT OQHO-
BPEMEHHO POCT BbIPYUYKH U MOBbILLE-
HWE NPOU3BOACTBEHHbIX U MAPKETHUH-
roBbIX 3aTpaT, Kakom chakTop npeob-
napaer.

He mMeHee Ba>kHOM npobneMoii sB-
nseTcsa noBefeHUe ToBapa Ao norpe-
6utena. Ita npobnema cea3aHa c Ka-
UECTBOM NPOAYKLMH (CTPYKTYpPO#H Npo-
W3BOACTBEHHbIX 3aTPAT U KOHTPOJIEM
Hafg U3aep>KKamu).

HekoTtopble aBTOpbI paccmaTpusa-
IOT METO/bl KOJIMUECTBEHHOMO aHa/u-
3a MapKeTUHroBbIX Nporpamm 6e3 ux
CBS31 C 3KOHOMUWYECKUMHU pe3y ibTa-
Tamu npeanpusTua’. lpyrue — ocHo-
BbIBAIOTCS Ha aHa/NW3e nokasaress
NPYObINLHOCTH NPOAAK NPEANPUATHS,
He Bble/ifs MAPKETUHIOBbIE U3Lep-
>KKM B 0OLLEM COCTaBe NepeMeHHbIX U
NOCTOSIHHbIX 3aTpart?.

Mcxops s aTux ABYX TOUEK 3pEHUS,
CTaHOBMTCS OUEBH/IHbIM, UTO HEOOXO-
OWMO HaMTU COOTHOLLUEHWE MeXay
nokasaresisiMu BbIPYYKH U TOKa3are-
NAMH YBE/IMUEHUS MAPKETUHIOBbIX
3arpar npeanpUATHs, T. €. HeobXoau-
MO CBSI3aTb MaKCHMaJibHOE 3HaYeH1e
nokasarens pocta MapKeTUHIOBbIX
U3LEPKEK C YBEIMYEHUEM Pa3MepoB
BbIPYUKH.

B uccneposaHuy npegnaraetca gga
noaxofa: nepBbli — paccMaTpusaeT
B3aMMOCBSA3b MeXXAYy BbIPYUYKOW U
MapKeTUHrOBbIMH U3AEPXKKAMU; BTO-
poH — B3aMMOAENCTBUE IKOHOMM-
UECKMX NoKasaresnen NPeanpUaTHs C
nosegeH1em notpebutens. Paccmort-
PUM HX.

! Pegocees B.B. DkoHOMMKO-MaTeMaTUUeckMe MeToapl M Moaenu B MapkeTtunre [Tekcr] / B.B. ®epocees, H.[. Dpuawemnm. —

M.: TOHUTH, 2001.

2 flpypum K. YnpaeneHnueckuii u npoussoactserHbii yuet [Tekcr] / K. Opypu. — M.: FOHUTH, 2002.
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1. KOHLENUuA

MAPKETHHIOBbIX

U3AEPXEK NO KPUTEPUIO

ONEPALIMOHHOM NMPUBLITU

[JaHHas koHuenuus basupyeTcs Ha
meToge CVP-aHannsa, No3BONAIOLLEM
0BHAPY>KUTb B3aUMOCBA3b MEXAY U3-
MeHeHWeM nokasaTesnem npubdblibHO-
CTH NPOAaXK NPEANPHUATHSA W yBEUYE-
HWSl MAPKETUHIOBbIX 3aTpar.

[LlonycTrMm, UTo MapKETUHIrOBble 3a-
TpaTbl ABAAIOTCSA NOCTOAHHbIMU, B
3TOM C/lyyae NPH NNaHUPOBaHWH YBe-
NIMYEHHA BbIPYUYKM, B HALLIEM NPUMEPE
Ha 10%, 06beM MapKeTUHrOBbIX U3~
nep>KeK MoxkeT 6biTb yBeNMUeH Ha
17%, B NPOTUBHOM C/lyuae npubbIIb
npeanpUATUA yMeHbluMTcs. YTobbI
MMEeTb BO3MOXKHOCTb YNPaBAATb 3¢h-
(heKTUBHOCTbIO MapKETUHIOBbIX W3-
neprKeK, Heo6XxoMMO NpoaHau3u-
poBaTb, OT KAKMX (DAKTOPOB 3aBUCUT
yKa3aHHOe COOTHOLUEHWE Af1s npe-
[JenbHbIX TEMMNOB pocTa 3aTpar.

MeTon CVP-aHanuza npegnonara-
€T COBMECTHOE PaCCMOTPEHHE U3Lep-
ek (C), o6bemos npofax (V) v npu-
6binu (P). LleHHOCTb 3TON MeTOAMKM
B TOM, UTO OHa NO3BOJIAET OLEHWUTD
NpaKTHYECKYIO LenecoobpasHocTb
NoBOro U3MeHeHHs B OnepaLMOHHOM
LeATeNbHOCTU NPEenPUATHA NO KPH-
TEpPUIO ONepaLUoHHON NPUBbLINK.
MeTtoauka 6asupyeTca Ha crefyto-
LLUMX NPEANONOXKEHUSAX:
¢ KNnaccupmKaLums U3OeP>KeK UCMOosTb-

3yeTcs Mo XxapaKTepy WX NoBeAeHHs!

NpH1 U3MeHeHnn obbema peanusa-

L{MH FOTOBOM NPOAYKLUH, MPH 3TOM

U3OEPXKKHK OENIATCA Ha NepeMEHHble

U MOCTOSIHHbIE;
¢ NpeanonaraeTcs, YTo BCA Npon3Be-

AeHHas npoayKuus byaeT npogaHa

B N1aHUPYEMOM PEXXHME;
¢ OCHOBHbIM KPUTEPUEM B AAHHOM

aHanuse ABASETCS onepaLroHHas

npubbiab (a He uncTas nNpUbbINb)

(ma6a. 1).

Yucras npubbinb (0o Hanoros) =
=120 000 — 30 000 — 80 000 =
10 000 py6.

[onycTtum, uTo yBEeIMUeHHe MapKe-
TUHIOBbIX 3aTPaT NPOUCXOAMT 3a cUeT
BaJ/IOBbIX U3AEPXKEK, KOTOPbIE BXOASAT

B cebecToMMocTb NpoayKumuu. Paccun-
TaeMm, KakoM NnokKasaresib AesTeNbHO-
CTU NPeLAnpPUATHS YBESIMUMBAETCS B pe-
3y/bTaTe AOMNOJHWUTENIbHBIX MapKe-
TUHrOBbIX U3aep>keK. [pu aToM Ume-
IOT MECTO pacyeTHble CUTyaLuK Tpex
Bupos (puc. 1):
1. 06beM peannzaumu B HaTypasib-
HOM BbipakeHuu (M,);
2. ueHa efuHULbI NpoayKLmK (M,);
3. BbIpyyKa KaK CliefiCTBUE U3MeHe-
HHA 06beMa NpoaaXx 1 LeHbl (M,):
¢ BO3pacTaeT UeHa eAWHULbI
NpoAyKuUuK M 06beM peanusa-
LUK B HaTypasibHOM BblpaXke-
Huu (M,B,);
¢ BO3pacTaer LieHa eAuHUL bl NPOo-
AOYKLMH, HO yMeHbLuaeTcs o6bem
NpoJaXk B HaTypasibHOM Bblparke-
Huu (M,B,);

¢ CHWXXaeTcs LeHa eanHuLbl Npo-
OYKuuHK (3a cueT [ONoSHUTENb-
HbIX MAPKETUHIOBbIX U3[EPXKEK)
U pacteT 0ObeM peaiM3aLi B Ha-
TypanbHoM ebipaxkeHunu (M,B,).

Kak BuaHo W3 pucyHka 1, obuiee
KOJIMYECTBO PaCUETHbIX C/Ty4aes paB-
Ho naTtu. Mposeaem aHanus Kkaxkaoro,
MNPHYEM CYLLLHOCTb aHanM3a 3aKoua-
€TCs B TOM, UTO NPOU3BOAMTCS CPaB-
HEHWe onepaLMOHHON NPHUObLINK A0 U
Mnoc/ie MapKETUHIOBbIX MEPOMPUATHH,
a npepesibHOe COOTHOLLIEHHWE BbIBO-
[MTCA U3 YC/IOBMS, UTO ONepaLMoHHas
npmBbiNb NOCAE MAaPKETUHIOBbIX Me-
POMNPUATUI [O/MKHA ObiTb HE HUXKe
onepauyoHHOM NpubbIK 10 NpoBeae-
HWS| MAPKETUHIOBbIX MEPOMPHATUI:

OP <OPwm, (1)
roe OP u OPM onepauuoHHas npu-
6blN1b 10 ¥ NOC/IE MAPKETHUHIOBbIX Me-
PONPUATHI COOTBETCTBEHHO.

B ta6uye 2npuseaerbl 0603Ha-
UEHWS UCIOJIb3YEMbIX B Aa/ibHENLLIEM
nokasarenem.

Tabnmya 1

PacyeTt ynuctoi npubbiIM Ha OCHOBaHWK BJIOXEHHOIo goxoja
(Contribution Format)

Beipyuka ot npopaxu (6e3 HOC) 120 000 py6.
MNepeMeHHbie M3aepxKM; 30 000 py6.
M3 HUX: NPOM3BOACTBEHHbIE 20 000 pyé6.
MAPKETUHrOoBblE 6 000 py®6.
QAMMHUCTPATHUBHbIE 4000 py6.
BnoxeHHbIM goxon 90 000 py6.
MocTosiHHbIE M3AEPXKKH, 80 000 py6.
M3 HUX: NPOU3BOACTBEHHbIE 40 000 py6.
MAPKETMHrOBblE 25 000 py®6.
QAMMHUCTPATHUBHbIE 15 000 py6.

Yucras I'IpM6bIJ'Ib AO HANoroe

120 000 py6. — 30 000 py6. — 80 000 py6.

PucyHok 1

[pynnupoBKa pacyeTHbIX Cy4aeB B3aMMOCBA3N U3MEHEHUS
BbIPYYKM MPOAYKLMHM, 06beMa NMPOAax U LiEHbI

PacuetHbie cnyuaun

MI M2 MS
M3B'I M3B2 M3 BG

Ten./dakc

peaakuuu: (495) 168 3093, 956 7027



T. OBYMHHHKOBA, B. MagankuH: Ba noaxoaa K Lenecoo6pa3HOCTU NOBbILLEHUA MAapPKETUHIOBbIX U3AEPIKEK

Ucnonbays ob6o3HaueHus, npuse-
JeHHble B Tabsinue 2, onepauuoHHyo
NPWBbIb B TEKYLLEM COCTOAHMH (ne-
pes AONOHUTENIbHBIMU MAPKETUHIO-
BbIMW MEPOMNPUATUAMU) ONpPELEUM
KaK:

OP=(P—V)Q—F. (2

Ita opmyna byaeT ucnonb3osaHa
B OCHOBHOM COOTHoLeHWH (1), npu-
YeM yuMTbIBaIOTCS 0COBEHHOCTH pac-
UETHOrO C/lyyast, KOrAa onepaluoHHas
NpuUBbIIb PACCUMTHIBAETCS NOC/IE Map-
KETUHroBbIX MeponpusaThi (OPm).

Pacuemnbiii cnyqaii M, npegnona-
raet B pe3y/ibTaTe MapKeTUHrOBOro
MepornpHATHA yBenuueHue obbema
pean1saLynm Ha 0., NPOLEHTOB (NpK
3TOM [OMNOJIHUTESIbHbIE U3AEPXKKH Ha
MapKeTUHrOBOE MEPOMNPUATHE BKJIHO-
yaloTCs B COCTaB BaOBbIX 3aTpart
npeanpuaTus).

[Llonyctum, 4To [ONS 3TUX JOMNOSHH-
TEJ/IbHbIX U3LEPXKEK COCTaB/IsET 3 npo-
LIEHTOB OT CYMMbI BCEX MOCTOSHHbIX
3arpar npeanpysaTus. BoipaxkeHue gns
onepaurvoHHON NPUObLIIK B AAaHHOM
NPeanoNOKEHUH MOXKET BbITb OTpasKe-
HO hopMyIOK:

OP=(P—V)Q(1+0oy) —
—F(1+p). (3)

Moacrasue (3) u (2) B ocHoBHOE
HepaBeHCTBO (1), nonyunm:

P—V)(1+oy) —F(1+ B)=

2(H—V,)Q—F.

Mocne npeobpazosaHUi NOAYUMUM:

0,C,Q=pF,
OTKYyfa Cliefyet npeaesibHoe COOTHO-
LIeHWe AN5 NoKa3aTeNs yBe/IMyeHH1s
MapKETUHIOBbIX 3aTPaT:
B<o,(C,Q)/F. (4)

HepaBeHcTeo (4) nokasbiBaeT, uto
yBe/IMUEHHE U3AEPXKEK HAa MAPKETHH-
rOBbl€ MEPONPHUSATHSA He OIXKHO Npe-
BbILLIATb HEKOErO NPeLEe/IbHOrO 3Haye-
Hus [, KOTopoe ycTaHaB/nMBaeTCs
npaBoM yacTbto HepaBeHcTBa (4).

Tabnuya 2

Tabnmya 0603Ha4YeHUi

Beipyuka npeanpusitis

O6bem npopax

LieHa earHmupl npoaykumm

MNepemeHHbie M3[EPXKKM

ﬂepeMeHHble U3AepXKHU 3a eanHULY NpoayKUUU

MocrosiHHbIE M3AEPXKM NPeAnpUsTUS 3a NepHOA,

Nn|7n|<|<|v|O|=»

MapxuHansHbIi goxop obwmii 3a neprop,

MapxuHanbHbIM AOXOA, HO EANMHULLY NPOAYKLMM

OTHOCHTENbHBIM BIOXEHHbIM goxoa, %

-0 | O

OrtHocuTenbHas A0 NOCTOSAHHBLIX 3ATPAT B BbIpy4YKe NpeanpuaTms, %

npe,D,CTaBI/IM nokKa3aTte/ib BL C noMo-
b0 OTHOCHUTENIbHbIX BEJIMYKUH, YTO
NO3BOJIUT CAeNaTb aHAJIU3 BEJIMYUHDI

npeaenbHbIX 3aTpar:
B,=0,(C,:P)(QP/F)=
=0, (c/1).

B okoHuaTeibHOM BHAe COOTHOLLIE-
Hue (4) 3anucbiBaeTca cnegyowmm
obpasom:

B< 0 (c/f), (5)
rie ¢ — OTHOCUTE/IbHbIN BJIOXKEHHbIN
noxon (%), f— oTHocuTenbHas aons
NOCTOSIHHbIX 3aTpaT B BbIpyYKe Npea-
npusatus (%).

CoortHolleHne 5 nossonser oue-
HWUTb BE/IMYHUHY NpeaesibHbIX 3aTpaT Ha
LOMOJIHUTEIbHbIe MAapPKETUHIOBble
MepOonpUATHSI.

Pacuemnvii cayqaid M, B 3atom
CNyyae B pe3y/ibTaTe MapKeTUHIOBO-
ro MEPONPHUSATUS NJAHUPYETCS YBENH-
ueHHe LeHbl e AUHULIbI MPOLYKLMH Ha
0L, NPOLEHTOB, AOMO/IHUTEbHbBIE 13-
[EeP>KKHU Ha MapKETUHIOBOE MepOonpH-
ATUe BKJIIOYAIOTCS B COCTaB Ba/IOBbIX
3aTpart NpefnpUsaTUSl U COCTaBASIOT
[3 NPOLIEHTOB OT CyMMbI BCEX NOCTOSIH-
HbIx 3aTpart. BoiparkeHue ans onepa-
LIMOHHOM NpHBbINK B AaHHbIX Npej-
JIOYKEHUSAX NPUHUMAET BUS,

OPm=(P(1 +ocp)—V1)Q—
— F(1+B). (6)

MNonacraeue (6) 1 (2) B ocHoBHOE

HepaBeHCTBO (1), nonyunm:

P(1+o)—V)Q—F(1+p)2
2(P—V)Q—F.
Mocne HecnoXHbIX Npeobpaszosa-
HWM NOSTyYUM:
o, PQ=pF.
Ortkygacnenyet npeaesbHoe CooT-
HOLLEHHWE A/151 TOKa3aTe 1S yBe/IMUeHUs
MapKETUHIOBbIX 3aTpar:
B=o, (PQ/F). (7)
MNpepenbHoe 3HaYeHWe B OTHOCH-
TeNbHbIX BENIMUMHAX [, paBHO:
B =0 /f.
B okoHuateibHOM BUAE COOTHOLLE-
Hue (7) MOXXHO 3anucaTb CefytoLwumM
obpasom:

B<o, /1. (8)

Pacuemneiii cayyai M,B, nnanu-
pYeT yBe/IM4eHHe BbIpYUKH 3a CHET Ofi-
HOBPEMEHHOI0 YBE/IMUEHUSA LiEHbI HA
0L, NPOLEHTOB 1 06bemMa NPOAaX Ha
0 NPOLIEHTOB, ONO/HUTE IbHbIE M3-
LEPXKK Ha MapKeTUHroBOE Mepo-
NPUSITUE BK/IIOUAIOT B COCTaB BaJIOBbIX
3aTpar NpesnpusaTUs U COCTaBAAIOT
[3 npoLeHTOB OT CyMMbI BCEX NOCTOSIH-
Hbix. DopMyna ans onepauUoHHOM
NPUBLINK B JaHHbIX NPEANOXKEHUAX
UMeeT BUA;

OPm=(P(1+0)—V)Q(1+

+oay) —F(1+ B). (9)

Moacrasue (9) 1 (2) B ocHoBHOE
HepaeeHcTeo (1), nonyumm:

[P1+a)—V)Q(1+o,) —

—F(+B)]=(P—V,)(Q—F).

3 Bynaesa E. O6ocHoBaHMeE LenecoobpasHOCTM NOBLILIEHUS MAPKETMHIOBbIX M3AEPXeK NPeanpUaTHs MO KPUTEPHMIO ONEPALMOHHOM
npubbinu [Tekcr] / E. Bynaeea // SkoHomuka YkpauHel. — 2003. — N2 11.
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Mocne npeobpazosaHuii 3anuiuem:
a,C, o, PQ(1 +0y) =BF,
OTKYyZa ClefyeT npeae/ibHoe COOTHO-

LLIeHWe MaPKETUHIOBbIX 3aTpar:
B<(0,QC,)/F+
+[o, PQ (1+ay)]/F. (10)
MNpepenbHoe 3HayeHWe B OTHOCH-
TeNbHbIX BeNMUMHaX [, paBHo:
B =0,(C,/P)(PQ/F)+
+o [(PQ(1+oay)]/F=
=0 (c/f) +o, [(1+ag) /1]
B okoHuateibHOM BapuaHTe COOT-
HoweHue (10) 3anucbiBaeTcs cneny-
foLLMM 0Opazom:

[3S0L0(c/f)+0cp [(1+ag)/fT (11).

Pacqemneiii cnyqyai M,B, B naH-
HOM C/lydae B pe3yibTare MapKeTHH-
rOBOro MepOMNPUATHSA NIaHUPYETCS
yBEJIMYEHUE BbIPYUKH 32 CHET YBE/H-
4EHMSA LieHbI Ha O, NPOLEHTOB W CHH-
»eHue obbema npogax. JononHu-
Te/IbHble U3AEPXKKU Ha MAPKETUHIO-
BOE MepPONpPUATUE BK/IIOUAIOTCS B CO-
CTaB Ba/IOBbIX 3aTPAT NPEANPHUATHA U
COCTaB/ISAOT 3 NPOLEHTOB OT CyMMbI
BCeX NOCTOsIHHbIX. PopMyna asis one-
paLMOHHOM NPWBLIAW B AaHHbIX Npej-
JIOXKEHUAX NPUHUMAET BU:

OPm=I[P (1 +0Lp) —V,]Q(1+

+ o) — F (1+ ). (12)

MNpenenbHoe COOTHOLLEHWE ANsA NO-
Kasare/isl yBE/IMUEHHS MAPKETHHIOBbIX
3aTtpar JIerko Noy4uTb Mo aHaIorMu
C NPeablAyLUMU CTYHasAMM:

BS[OLPPQH +ay)]/F—
— (0, QC)/F (13)
WJIM B OTHOCUTE/IbHBIX BEJTMUMHAX

B, [(1—og) /T]—og(c/f). (14)

Pacuemnwbiii caywaii M,B,. B pe-
3y/bTate MapKeTUHrOBOro MeponpH-
ATWUS B J@HHOM C/lyyae nnaHupyercs
YyBeJIMYEHUE BbIPYUKHU 3@ CHET CHUXKE-
HHUA LEeHbl Ha OLp NPOLEHTOB U yBE/IU-
YeHre obbeMa NPoAaXK Ha O, NPOLIEH-
TOB, LONOJIHUTE/IbHbIE U3LEPXKKHU HA
MapKEeTHHrOBOE MePONPUSATHE BKIIO-
yatoTCs B COCTaB BA/IOBbIX 3aTpar Npea-
NPUSATHS U COCTaBASAIOT 3 NpOLEHTOB

OT CyMMbl BCEX MOCTOSHHbIX. Bbipa-
YKEeHWe ANS OnepaLUoHHOMN NPHUObIK
B JaHHbIX NPeAnONOXXEeHUAX NPUHUMa-
€T BUA:
OPm=[P(1—o)—V,]Q(1+
+o0,) — F(1+B). (15)
Otkygnacnenyert:
B<(a,QC,)/F—
— [0, PQ(1+0g)]/F (16)
B okoHuaTenbHOM BUAEe COOTHOLLIE-
Hue (16) 3anucbiBaeTcs Tak:
Bsog(c/f) — o, [(1+0g)/fl.
(17)

Mpueepem uucnosble NpUMepbi
NpaKTUYECKOro MCMoJib30BaHUSA
nony4yeHHbIX COOTHOLIEHUH.

MycTb OTHOCHTE/IbHBIN BIO>KEHHDBIM
Jnoxof npoayKuuun coctaenset 45%,
a [0/ MOCTOSHHbIX U3AePXKeK paBHa
25%. OTMeTHM, uTO onepauroHHas
npuBbLIb NPOAAXK B 3TOM Clyyae Co-
ctaenaet45% — 25% =20%.

Mpeanonoxum, UTo MapKeTUHro-
BbIV OTAE/ NPeanpUATUSA Npeasiaraet
MPOBECTH LOMOJIHUTENbHYIO MapKe-
TUHIOBYIO NPOrpamMmy, B pesysibtare
KOTOPOM NNIaHUPYETCS YBENUUYEHHUE
obbema peamsaupmu (M,) Ha 10% npu
Hen3MeHHoM LieHe npoaykuuu. C no-
MOLLLbIO COOTHOLLEHMS (5) nerko ycra-
HOBMTb, YUTO LONOJIHUTE IbHbIE 3aTpa-
Tbl Ha PeasIM3aLMio aHHON MapPKETHH-
rOBOM NPOrpaMmbl He LOJ>KHbI NPEBbI-
watb 18% (0,10-0,45/0,25 =0,18)
OT CyMMbI NOCTOSIHHbIX 3aTpart npej-
MPHATHA N0 AaHHOMY BUAY NPOAYKLMH.
310 03HauaeT, YTO €C/IM CyMMa NOCTO-
SHHbIX 3aTPaT NPEeANPUATHS, B KOTOPble
BXOASAT TEKYLLME MAPKETUHIOBbIE 3a-
Tpatbl, coctaenset 400 000 py6., To
CyMMa 3aTpar Ha AOMOJIHUTENbHYIO
MapKETUHIOBYIO NPOrPamMMy He [OJIK-
Ha npesbiwars 0,18-400 000 =72 000
py6. B npoTteHOM cnyuae ysenuue-
HWe obbema peanusauuun Ha 10% He
MOKPOET AONOJIHUTE/IbHbIE MAPKETHH-
roBble U3OEP>KKH NPeanpHATHS.

BenuunHa npenenbHbIX U3eprKek
CYLLLECTBEHHO 3aBWCHT OT TeKYLLEeN

CTPYKTYpbl 3aTpaT U Np1bbIIbHOCTH
npogax npegnpuatua. Tak, ecnu
[IONS NOCTOSAHHbIX U3EP>KEK BEU-
ka u coctasnset 40% (npubbinb-
HOCTb Npoaax pasHa 5% cooTsert-
CTBEHHO), TO NpeAeibHbIM NoKa3a-
Tenb B =11,25%. B atom cnyuae B
paMKax paccMaTpuBaeMoro npumepa
B0I>KET [LONOHHTENIbHOM MAPKETUH-
rOBOW NPOrPamMMbl He JOJIKEH NPEBbI-
watb 45 000 py6. B gaHHoOM cnyuae
BO3MOXHOCTH MapKETUHIOBOMW Npo-
rpammbl CyLL,ECTBEHHO OrpaHHYEHbI
MO CPaBHEHMIO C NPeblayLLEN.

PaccmoTpum cnyual, korga npeg-
npusATHe paboTaeT HUXKe ToUKH Bes-
YObITOUHOCTH (0N NOCTOAHHbBIX U3-
nepyex coctasnsert, gonyctum, 50%,
onepaumroHHas npubbiib pasHa—5%).
B aToM cnyuae orpaHuueHu1s Ha 6ro-
ket coctaensioT 36 000 py6. npu npe-
AenbHoMm nokasatenie B, =9%.

Be1Bo0d u3 Bbiweu3noxeHHo2O:
utobbl ciEeNaTb MAPKETUHIOBYIO NPO-
rpammy noteHuuanbHo 6onee ad-
heKTUBHOM, NpUBMeKaioLLe 6onblue
LEHEXHbIX CPEeACTB HA MaPKETUHIO-
Bble MEPONPHATHA, HEOBXOAWUMO yBe-
JIMYMTb NOKa3aTesib BJIOYKEHHOMO 4,0-
XO[a U YMEHbLLATb A0S0 NOCTOSAH-
HbIX U3[EPKEK.

MNpennonoxum, yto NpeanpuUsiTUe
NPOBOAMT AOMNOJHUTESIbHYIO MapKe-
TUHIOBYIO NPOrpamMMmy, B pesysibTare
KOTOPOM MJIaHUPYETCS YBENUUYEHHE
LeHbl eanHULbl npoayKuun Ha 10%
npu HeMaMeHHoM obbeMe peanusa-
uun (M,M,). Ucnonb3ys cooTHoLue-
Hue (), MOXXHO YyCTaHOBMTb, UTO LO-
MOJIHWUTE/IbHbIE 3aTpaThl Ha ee peanu-
3auuio He fo/MKHbI npesbiwats 40%
(0,10/0,25=10,40) ot cymmbI nocTo-
AHHbIX 3aTpaT NPeANPUATHSA NO AaH-
HOMY BUAY NPOAYKLMH (UTO O3HAUaET:
BI00>KET LONOHHTENIbHOM MAPKETUH-
rOBOW NPOrPamMMbl He JOJIKEH NPEBbI-
watb 160 000 py6.). B uHom cnyuae
yBE/IMUEHHE LieHbl €AUHULIbI TPOAYK-
unu Ha 10% He NoKpoeT [oNoMHHU-

Ten./dakc pepakuuu: (495) 168 3093, 956 7027
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TeNbHble U3OEPXKKK NpeanpUaTHs
(ma6an. 3).

Cnyuait M,B, — koraa npeanpusitve
BHELPSAET MApPKETHUHIOBYIO NPOrpam-
My, B pe3y/ibTate KOTOPOM MiaHUpy-
eTcs ysenuuerue ebipyuku Ha 10% 3a
CyeT OAHOBPEMEHHOrO YBeJIMUEHHS
obbema npopaxk Ha 5% u ueHbl Ha
4,76% (1,10/1,05 = 1,0476), To ¢
NOMOLLLbO cOOTHOLWEHUS (11) MOXKHO
YCTaHOBUTb, UTO LOMOJIHUTE/IbHbIE
3arparbl Ha peasiM3aLio 3ToW MapKe-
TUHIOBOW MPOrpamMMbl He LOJIKHbI
npesbiwaTtb 29% oT cyMMbl NOCTOAH-
HbIX 3aTpar NPeanpUsTUs No 4aHHOMY
BUAY NPOAYKLMH.

Cnyuait M,B, — korpanpeanonara-
€TC$, UTO Ha NPEANPHUATUN MPOBOLMTCA
[IONOJIHUTE/IbHAs MaPKETUHIOBas NPo-
rpamma, B pe3y/ibTate KOTOPOM MiaH!-
pyeTtca ysenuueHue sbipyuku Ha 10%
3a CyeT MoBbilLeHMA LeHbl Ha 12% u
cHWKeHus obbema npogaxk Ha 1,79%
(1,10/1,12 = 0,9821). C nomouybto
cooTHolLueHus (14) nerko yctaHoOBMTb,
UTO [OMNOJIHWUTEIbHbIE 3aTPaTbl Ha pe-
a/IM3aLMIo 3TOM MapPKETUHIOBOM NPO-
rpamMmMmbl He OOJI>KHbl MPeBbIWaTb
43,92% (0,12(1—0,0179) /0,25 —
— 0,0179 x 0,45/0,25 = 0,4392) ot
CYMMbI MOCTOSIHHbIX 3aTpaT NPeanpHsi-
TUSA MO AaHHOMY BUAY NMPOAYKLMH.

PacueTHbit cnyvait M,B, — npea-
NpUsiTUE NPOBOSMT JOMNOJIHUTE/IbHYIO
MapKEeTUHIOBYIO NMpPOrpammy, B pe-
3y/bTare KOTOPOW NaHUpPyeTCs yBe-

nuuenue ebipyukun Ha 10% 3a cuet
CHWeHus LueHbl Ha 4% (K npumepy)
U yBeNUUeHUa obbema npojaxk Ha
14,58 %, c NOMOLLbIO COOTHOLLIEHUA
(17) nerko ycTaHOBMTb, YUTO LOMNOHU-
Te/NbHble 3aTpaTbl Ha peanusauuio
3TOM NPOrpaMMbl He [OJ>KHbI NPEBbI-
watb 7,91% (0,1458 x 0,45 /0,25 —
—0,04(1+0,1458) /0,25=0,0791)
OT CyMMbl MOCTOSIHHbIX 3aTpart npes-
NPUATUA NO AAHHOMY BUAY NPOAYK-
LMK,

MNMocnepHui cnyyan sBnseTcs Hau-
MeHee NMPOAYKTUBHBIM W Masnonep-
cnexkTUBHbIM. B ganHom ciyuae 6ro-
>KET MapKETUHIOBOW NPOrpaMmbl UMe-
€T XKeCTKHE OrpaH1UeHusl, NOCKOJIbKY
B pe3y/ibTare MnjaHWpyeMbIX Mepomnpu-
ATUM CYLLLECTBEHHO CHUXKaETCS BeJu-
UWHA OTHOCHTEJIbHOIO BJIOXXEHHOrO
noxoga.

Bb1Bo0 u3 BbluweusnoxeHHozo
CNelyroLLUI; NoKasareslb npeae/bHO-
ro pocTa MapKeTWHroBbix 3aTpart 3,
UMeeT HauboNbLLIME 3HAYEHHA B CI1Y-
yasx pocTa BbIPYUKH 3a CUET YBE/IU-
UEHHUS LieHbl eAuHH1LbI NPOAYKLHH,
uTO OB BACHAETCS yBEIMHEHUEM OTHO-
cuTenbHOro BiioXKeHHoro goxopa. Oa-
HaKO €CJI1 MPH YBEIMUEHWH LiEHbI €U~
HHLLbI NPOAYKLMMK CHUXKaeTCs obbem
NPOAAXK B HATYPa/IbHOM BblPaXKEHUH
(M,B,), To OTHOCHTENbHDIN BNOXKEH-
HbIW LOXO[ YBE/IMUMBAETCS NOA Aew-
CTBMEM [BYX (DAKTOPOB: YBE/IMYEHHS
LieHbl M YMEHbLUEHWS OTHOCHUTEIbHOM
[I0/IU NEPEMEHHbIX U3LEP>KEK B BbIPyY-
Ke 3a cYeT CHUXeHUs obbema peanu-

3aLlMK, UTO ABNAETCA FNaBHbIM dhaK-
TOPOM /15 NpeAeNbHOro pocTa Map-
KETUHroBbIX U3aepskek (mab. 4).

2. B3AUMOJIEMCTBME
SKOHOMMUUECKHUX
NMOKASATEJIEH
NPEANPUATUA
CNOBEAEHUEM
NMOTPEBUTENA
MapkeTuHroBas nporpamMma, Op1eH-
TMPOBaHHas Ha NoBeaeH1e noTpebuTe-
NeW, yUUTbIBAET MOBbILEHHWE OTMYCK-
HbIX LLEH B Nep1OA aKTUBHOrO cnpoca
Ha NPOAYKLUMIO NPeanpHsTUs, onpeae-
JleHWe MecTa BO3HUKHOBEHUS 3aTpaT 1
HOCHUTe/Nel 3aTpar, a TakKe KOHTPO/1b
HaJ NPOU3BOACTBEHHBIMW M MapKETUH-
roebiMM 3aTpaTamu. B npenbigylied
yacTu uccneaoBaHus Bbiiu paccMoT-
PeHbl OTMYCKHbIE LieHbI MO «3aTpaTHO-
my» metony. OfHako atoT MeToq
(hOPMUPOBaHWSA MaPKETUHIOBbIX NPO-
rpaMm HU KOJIMYECTBEHHO, HHU Kaye-
CTBEHHO HE YUYWUTbLIBAET «BHELLUHWEY
(haKTopbI: BJIUSIHWE CE30HHOTO KOJle-
HaHu1sa cnpoca Ha NPOAYKLUMIO Npea-
NPUSATUSA, COCTOSIHWE KOHKYPEHLIMK Ha
[JaHHOM pbiHKe. BmecTe c Tem obpar-
Hbl€ CBSA3M, UOYLLME U3 BHELLHeNH cpe-
[bl OT NOTPebUTeNs, TaK>Ke U3MepH-
Mbl. B yactHocTu, npeacTtaBnsiercs Le-
Necoobpa3HOM NPaKTUKa NOBbILLEHHS
OTMYCKHbIX LieH B NEPHUOL, HauBbICLLEe-
ro cnpoca Ha npoayKLuto (B CE30H npo-
[aXK), UTO NO3BO/IAET NOJTyUaThb JOMNOSI-
HUTEJ/IbHbI€ AOXOAbl NPU COXPaHEHUHU
obbeMa peasM3yemMom NPoayKLMH.

Tabnuya 3

PacyeTHble c/y4an 3aBMCUMOCTHU BbIPYYKU OT 06beMa rnpojax U LieHbl

Yeennuenue Bbipyukm
(pacueTHbiit cnyuai), %

MoBbiweHne LeHbl earHMLbI
npoayKumMn Ha n%

npogax, %

Mosbiwenne/ cHuxeHne obbema

[HononHutenbHble 3aTpaThl HA pea-
NU3ALMIO MAPKETUHIOBOM MPOrpam-
Mbl, % OT CyMMbI MOCTOSIHHBIX 3QTPAT

npeanpusTUS NO AAHHOMY BMAY
npoayKuMm

MM, - yBenuuenme gbli-

HeuameHHas ueHa

Ysennuenue obbema npopax

40

PYYKHM Ha npogykumm Ha 10

MB -10 Pocr uensl eg. npogykumm — 4,76 | Poct obvema peanusaupn — 5% 29
M,B,- 10 Pocr ueHsbl en. npopykumm — 12 YMeHbmueTCﬂ]OS;eM npoaaX = 43,92
MB,-10 CHmxenme ueHs! ea. IPORYKUAM = | b 6. oM npopax — 14,58 7,91

4%

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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B nokasaTenbcTBO paccMOTpUM
[laHHble aHau3a JUHaMHUKK oObeMa
OTrPY3KH MO OCHOBHbIM BUAAM FOTO-
BOW NPOAYKLUMW paccMaTpuBaeMom
opranusauun. OCHOBHYIO 10110 Bbl-
PYYKH OT peanusaLmnu roToBow npo-
IYKLUUW OCHOBHOIO NPOW3BO/ICTBA B
TeueHWe paccMaTpUBaEMOro nepuosa
COCTaB/IANU CNeaytolmMe NpoayKTbl
(ma6a. 5).

Kak BugHo 3 tabnuubl 5, cebiwe
50% CTOMMOCTH OTrpy>KeHHOM Npo-
LYKLMU NPUXOAUTCS HA [OMIO ABYX
Mapok usgenuii (nsgenve 11 2); 60o-
nee 28% — Ha gonio Agyx nocneny-
toLwmx usnenui (3, 4). Ucxops us pe-
anm3aunm npyHUMna obpaTHoM CBA3M
MapKETUHrOBOro BO3[IEUCTBHMSA Ha NO-
Tpebutens, HeobxoanMo:

¢ yBe/MUeHue NpoU3BOACTBA NPO-
LYKLMH NepBbiX ABYX U3AENHH;

¢ CO3[aHue Ce30HHbIX 3anacos ro-
TOBOMW npoAykuuu. B ycnoeusax
CYLLLEECTBEHHOIO KonebaHu1s cnpo-
ca Ha npoAyKLHMIO NPeANPUATHIO
Heobxo01MMo 0becneymnTb Hakonm-
JieHH1e 3anacoB roTOBOM NPOAYK-
LIMM B CE€30H aKTUBHOTIO cHbITa;

¢ U3MeHeHWe NOAXOL0B K onpeae-
JIEHHWIO OTMYCKHbIX LieH Ha roTo-
BYIO NPOAYKLHIO.

MNpu «3aTpaTHOM» MeToae (B OCHOB-
HOM Ha OCHOBE [ @aHHbIX O TeMMax poc-
Ta LeH Ha CbIpbe) He yuuTbIBaIOTCA
¢haKTOpbl CE30HHOIO KoNebaH s cnpo-
ca Ha NPOAYKLMIO NPeanpUsaTHs.

Mpencrasnserca uenecoobpasHok
NPaKTHKa MOBbILUEHUS OTNYCKHbIX LiEH
B NepUO [ HaMBbICLLIErO CMPOCa Ha Npo-

AYKLMIO (B CE30H aKTUBHOTO CBbiTa),
UTO NO3BOWT NONYUYUTb AOMOHU-
TenbHble AOXOA4bl NPU COXPaHEHUN
obbeMa peannsyeMom NPoAYKLMH.
OpraHu13aums MapKeTUHIOBbIX NPO-
rpaMMm yuuTbiBaeT cebecToMMocTb
NPOAYKLMH, IPH KOTOPOH BbIAENSIOT
B KauecTBe OBBEKTOB MeCTa BO3HMK-
HOBEHMs 3aTparT (CTaTbu 3aTpar) U Ho-
cutenen 3atpar. [pu aToM 3aTparbl,
Yy4T€HHble N0 MeéCTaM BO3HUKHOBEHUA
B COOTBETCTBUU C I'IpMMeHﬂeMOﬁ Ha
NPeAnpPUATUH MOLESbIO yUeTa, MOryT
6bITb pacnpeaeneHbl N0 HOCUTENAM
3aTpar U HeMoCpPeaCTBEHHO OTHECEHDI
Ha hopMHpOBaHHe PMHAHCOBOTO pe-
3ynbTata. 3aTparbl, yuTeHHbIE N0 HO-
CUTENAM, UCNONb3YIOTCA ANS KabKy-
JIMPOBaHUs CeBECTOMMOCTH NPOU3BO-
AMMbIX NPOAYKTOB U B cOcTase cebe-

Tabnnya 4

MapKeTuHroBbie nNPorpamMmbl Mo KPUTEPHIO onepaLnoHHON NpubbIan

MapkeTuHrosas nporpamma

Ycnoeus nporpammet

KonuuecreeHHoe BoipaxeHue

Ysenuuenne obvema peanusaumm

D,OI'IOJ'IHHTeJ'IbeIe U3OEPXKU HA MAPKETUHIFOBble MeponpHUaTHUS

NpoAyKUMK NPeAnpHUSTUS BK/TIOYAIOTCS B COCTAB BANOBbIX 3ATPAT NPEANPUSTHS B < oy (c/f)
- Q

YsenuueHne ueHbl eauHuupl npo- | JlononHuTtenbHble 3aTPATHI IPU  YBEAMYEHUM LiEHbI €AMHMLbI NPO-

AYKUMM NpM HeuaMeHHoM obbeme | Aaykumu Ha 10% He ponmxkHbl npesbiwate 40% OT cyMMbl NOCTOSH- B<o/f

peanv3aumm

HbIX 3aTPAT NpeanpUaTMM No AAHHOMY BUAY NPOAYKUMHU

YBenuueHne BbIpyYkM C OfHOBpE-
MEeHHbIM yBennyeHnem obbvema npo-
[L0X M POCTOM LieH

ﬂOﬂOnHHTeanble 3aTpaTbl He AO0NKHbI MPeBbILLATb 29% OT CYMMbI
MOCTOSIHHBIX 3ATPAT NPEANpPUATMA NO AAHHOMY BMAY MPOAYKUMM
npu ycnosuu yeenuueHnus Bbipyuku Ha 10% M noBbieHMs LeHbI
Ha 5%

B<ag(c/f) +a, [(1+0g)/f]

YBenuueHne BLIPy4KM 3a cYeT no-
BbILEHMS LiEHbl M CHUXEHUs obbema
npoaax

JlononHuTenbHbie 3aTPATHI HO PEANM3ALMIO AAHHOW MAPKETUHIO-
BOW NPOrpaMMbI He [OMKHbI npesbiwaTh 43% OT CyMMbl NOCTOSIH-
HbIX 30TPAT MO AGHHOMY BMAY NPOAYKLMM NPU YCNOBUM yBENMYE-
Hus Bbipy4ku Ha 10% 3a cyeT nosbiweHMs ueHbl Ha 12% M cHuxe-
H1s o6bema npopax Ha 1,79%

B<a, [(1 - ag)/f] -0 (c/f)

YBenuueHue BbIpyYKM 30 CYET CHM-
XEHUs LeHbl U yBenuuyeHus obbema
npoaax

HononHutenbHble 3aTpatbl He AOMXHbI npesbiwate 7,91% ot
CYMMbl MOCTOSIHHBIX 3ATPAT NPeAnpUsTUS NO AAHHOMY BUAY Npo-
AYKUMM NPU yCnoBuM yeenuuenus Boipyuku Ha 10% 3a cuet cHu-
XeHus LeHbl Ha 4% u yBennueHus obbema npogax Ha 14,6%

B<ag(c/f) -0, [(1+ag)/f]

[nHamuka obbema OTrpy3Ku

Tabnuya 5

HomeHknartypa rotoeoit npogykumu CTOMMOCTb OTIPYXEHHOM NPOAYKLMH, [lons 5 o6uiem oBseme oTrpy3km, %
(Homepa n3genui) py6. H pysKn, 7%

Nspenue 1 125012315,73 39,47

Nspenme 2 33651807,13 10,62

Uspenune 3 54024 404,63 17,06

Nspenue 4 25971 500,47 8,20

Nspenne 5 10686 014,62 3,37

Uspenue 6 6023 699,77 1,90

Uspenne 7 5 443 874,49 1,72

Nspenve 8 10 150 428,74 3,20

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



T. OBYMHHHKOBA, B. MagankuH: Ba noaxoaa K Lenecoo6pa3HOCTU NOBbILLEHUA MAapPKETUHIOBbIX U3AEPIKEK

CTOMMOCTH OTHOCATCA Ha (DOPMHUPO-
BaHWe hMHAHCOBOrO pe3ynbTara. 3a-
TparTbl, yYTEHHbIE MO MECTaM BO3HHK-
HOBEHUSA, PACCMOTPHUM Ha npumepe
BXOJALUMX B OPraHU3aLMIO npenpu-
atuu (ma6a. 6).

Kak Buaum 3 tabnuupl 6, ocHosHas
npu1BbINbL NoNyyeHa oT NpeanpUaTHa 1,
np1bbINb OT peanusaumu NPOAYKLMWH,
NPUHOCUMOM NpeanpUATUAMU 2 1 3,
TpebyeT ONTUMM3aLMKU PACXOLOB U KOH-
TPONS HaZ U3aep>KKamu.

MNMockonbKy COOTHOLEHUE cTaTen
3atpar (CTpyKTypa 3aTpar Ha paccmar-
pHBaEMbIX NPELNPHUATHUSIX) OCHOBHOIO
NPOW3BOACTBA KAXKAOMO NPEANPUATHS
3aBMCHT OT 0COBEHHOCTEN TEXHONO-
MK U3rOTOBJ/IEHUS NPOAYKTOB, KOTO-
pble Ha HEM NMPOU3BOSATCS, aHa/U3
CTPYKTYpbl 3aTpaT HeoBX0AUMO Bbl-
NOMHATL NO BUAAM NPOAYKLMH.

CyMMbI 3aTpaTt OCHOBHOIO NPOU3-
BOJCTBA N0 CTaTbAM PaCXOA0B Haubo-
Jlee MaccoBbIX BUAOB MPOAYKLUHM
npveegeHbl B Tabnuue 3.

CyMma 3aTpart no MecsiLam, Kak npa-
BWJ10, MOCTOSIHHA; UCK/IIOUEHWEM SIBU-
NIUCb Te NepUOpl, KOraa obbeMm Bbi-
nycka NpoAyKuuy nagan Ao MUHM-
MasibHbIX 3HaU€HWH, HO He JoCTUran
Hy/IeBbIX 3HauyeHui. B 3T nepropbl

C/IOXKMBLUMECS NPONOPUUH MeXay
CTaTbsIMMW 3aTpar, KaK NpaBu/I0, Hapy-
LialoTCs.

YuuTbiBass OTHOCUTENbHYIO CTa-
OUNbHOCTb B paccMaTpUBaeMon opra-
HW3aLMKU CTPYKTYpPbI 3aTpaT U BbICO-
KWM yOeNbHbIM BEC Cbipbsl B HEW, He-
06XOAMMO paccuuTbiBaTh CpeaHHe
[OJIW MaTepHabHbIX PacXofoB No
npoAyKTaM, Ha KOTOPbIlE COCTaBASAOT-
CA Ka/IbKyNsiuuK. ITH AaHHbIe NpUBe-
neHbl B mabauye 7.

B rabnuue 7 obpauaet Ha cebst BHU-
maHue chakT cyLecteeHHoro (Ha 4,5%)
NPEBbILLEHHA MATEPUANIOEMKOCTU U3-
[eNvi, Npon3eeaeHHbIX Ha 3-M 3aBo-
[le Ha[, MaTepHUaNoeMKOCTbIO U3ae-
Nvi, BbipaboTaHHbix 5-M 3aBogoMm. ITa
TEHAEeHUUS UMeNa MECTO B TeueHue
BCEro paccMaTpuBaeMoro nepvoga.

M3 tabaumupbl 6 BUAHO, uTO AONA Ma-
TepUasTbHbIX 3aTPaT OCHOBHOO NPOU3-
BOJICTBA B CPEMIHEM O OpraHU3aLmu
cocrtasnaet 59%, na Hnux 95% — oc-
HOBHOE CbIpbe, C/lefjoBaTeNbHO, HeOb-
XOAMMO NPOoaHa/IM3MPOBaTh AUHAMU-
KY pacxoa OCHOBHOIO Cbipbsi Ha Npo-
W3BOLCTBO FOTOBOM NPOAYKLIMK B Ha-
TypaibHOM (Ha efWHULY FOTOBOM
NPOAYKLMH) U CTOMMOCTHOM (CpefHue
LIEHbI 32 NEPHO/1) BbIpaXKeHHH.

Ha ocHoBaHWW OTUETHbIX KanbKy-
NAUMI BblN paccuuTaH haKTUUECKHI
pacxom OCHOBHOIO Cbipbsi B TOHHAX
Ha eMHULY FOTOBOM NPOAYKLMH B
YCNOBHbIX eauHULax (no Kaxxaomy
BUAY NPOAYKUWHK) U NPOU3BEAEHO
CpaBHEHWE MONYYEHHbIX JAHHbIX C
YTBEPXXAEHHbBIMWU B OpraHu3auuu
Hopmatusamu. MNpu nsydeHuun guHa-
MWKH YLeNbHbIX PACXOA0B CblPbs U
UX OTK/IOHEHUH OT HOPMATHBOB BO3-
MO>Hbl TPWU BapuaHTa MOBbILLEHUS
3arpar: 1) HeyuTeHHasi roToBas npo-
OYKUMS, 2) nopya UK X1LLLEeHWe Npo-
OYKUMK 1 3) NOBbILIEHHbIN NPOLEHT
6paka. Bce Tpu dhakTopa sensiotca
aHTUMaPKETUHIOBbIMH, MOCKOJIbKY
HeyuTeHHas NPOAYKLHs, OUEBUAHO,
HaxoauT cObIT Ha PbIHKE MO HU3KOM
LieHe, a 6oNbLIOKN NPOLEeHT Bpaxa He
coneNnCcTByeT KOHKYPEHTOCMOCOBHO-
CTH NPOAYKLMU NPEANPUATHS.

1. Mpeanonoxwum, Gbin BbiABAEH
CYLLLECTBEHHbIM Nepepacxo OCHOBHO-
IO Cbipbsi MPAKTUUECKHM NO BCEM BUAAM
roToBOW NpoAyKuru. Mpu aTom cooT-
HOLLEeHWe nepepacxofa OCHOBHOMO
CbIpbsi NPUMEPHO COOTBETCTBYET CO-
LEeP>KaHUIO 3TUX BULOB Cbipbsl B FOTO-
BOM NPOAYKLMHK, OfHAKO POCT TPYAO-
3aTpar Ha e AMHULLY FOTOBOM NPOAYK-
LiMM He BbisieNieH. B aToM cnyyae Moyk-

Tabnuya 6

Cuctema pacxofoB W npubbib NPEAnpUaTAA, BXOAALMX B OpraHu3aLuuio

Pacxoppl Ha notpebnenne
TpaHcnopTHble pacxoas 3apabotHas nnarta
HaumeHosanme 3NEeKTPO3HEPTHM MpuBbins (Tbic. py6.)
(Tbic. py6.) (Tbic. py6.)
npeanpusTUs (tic. py6.)
2004 r. 2005 r. 2004 . 2005 . 2004 . 2005 r. 2004 . 2005 r.
Mpepnpuatne 1 15,3 16 285 293 414 426 528 632
MNpeanpustue 2 10 10 13 14 32 35 115 125
Mpeanpustve 3 13 14 5 5 36 36 85 86
Tabnnya 7
CTpyKTypa 3aTpaT OCHOBHOIO MPOM3BOACTBa M0 BMAaM NPOoAyKumH, %
n Marepuranoemkocts DHeproemKocTb TpyaoeMmkocTb
peanpusTUs
OCHOBHOTO NPOWU3BOACTBA OCHOBHOTO NPOWU3BOACTBA OCHOBHOTO NPOWU3BOACTBA
1-1 3aBog, 71,80 6,26 15,70
2-1 3aBop, 83,40 7,05 9,55
3-1 3aBop, 85,90 4,33 9,77
5-i 3aBop, 81,41 6,73 11,86
5-i 3aBop, 85,16 7,21 7,63

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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HO CAenaTb NPeArnosIoXKEHHE O BbiMyc-
K€ HeyuYTEHHOM rOTOBOM NPOAYKLMH.

2. Bo3MOXKHO TaK>Ke npeanosoxe-
HWE: NP BbISBJIEHWH CYLLLECTBEHHOIO
nepepacxofa OCHOBHOIO BUAA Cbipbs
Mo BCEM BUAAM FOTOBOM NPOAYKLMH
BEPOSATHA NOpYa UK XHLLLEHWE 3TOrO
BUa CbIPbs B OPraH13aLuu.

3. MNoBbILWEHHDbIW pacxoh OCHOBHO-
ro Cbipbsi B Neproax ¢ MasibiM obbe-
MOM NPOM3BOACTBA. ITOT hakT 0O bsAC-
HSIETCS NOBbILLIEHHbBIM NPOLIEHTOM 6pa-
Ka M pacxofoM Cbipbsi NPU OCTaHOB-
Kax W Myckax NpoW3BOACTBEHHbIX
JIUHUNA.

B cBs3u c TeM, UTO B nepeuncnieH-
HbIX C/yyasix CTPYKTypa pacxopa Cbi-
pbs 6blna UcKaXKeHa, AaHHble 3a 3TU
nep1obl HEOBXOAUMO UCK/IIOUUTb U3
La/IbHEWLLErO aHA/IM3a U3LEePIKEK.

[ns aHanu3a ueHoBoM cocTaBnsio-
ek CTOMMOCTH Cbipbs HEOHX0AUMO
paccuuTbiBaTbh CpeHHE LieHbl Ha OC-
HOBHbIE BUJbl CbiPbs, BK/IIOYEHHOIO
B ceBecToMMOCTb rOTOBOM NPOAYK-
LK. ITo 0BCTOATENBCTBO OHOCHOBbI-
BAeTCH HEPUTMMUUHOCTbIO BbiMycKa
NPOAYKLMUH U 3aKYNOK OCHOBHbIX BU-
[IOB Cbipbs; LenecoobpasHo obpa-
LLLATb BHUMaHWe Ha 3aKyMnouyHble LieHbl
C y4ETOM NEPUOIMUHOCTU NprobpeTe-
HWSA CbIpbs.

Ha cebectomMmocTb rotoBoM NpoayK-
LMK BIMSIET CTPYKTYpa 0BLLeL,eX0oBbIX
pacxopnos. B ma6auye 8npusepeHa
CTPYKTypa OBOLLELEXOBbIX PACXO0B
OpraH13auuu, B KOTOPOW OTPaKeHbl
CYMMbI 3aTpar, CrpynnupoBaHHbIe No
OCHOBHbIM CTaTbsiM, 0OLLasA [,ONS KO-
TOpbIX cocTaenseT He meHee 80% ot
BCeX 0BLLELIEXOBbIX PAacXoaos (B cpef-
HeM 3a paccMaTpHUBaeMbli Nepros);
MeHee 3HaunMble CTaTbh OTPaKeHbI Mo
rpace «lpouune pacxonbi». Tyga
BKJIIOUEHbI C/iedytowue 3aTtpartbl —
ycnyru C3C, nnata 3a Bogy, U3HOC
MBI, cneunutaHue.

HecmoTps Ha To uto CTpyKTYypa 06-
LLLeLIeXOBbIX PACXOA0B TPEX OCHOB-

Tabanya 8
Hons pacxogoB B o6Lujes cymMme 06LUeLieX0BbIX pacxogoB, %

Cratbu 3arpar 1-i 3aeop 2-i 3asop, 3-i 3aeop
AmopTnsaums - 12,82 -
3apnnarta ¢ HaYnMcneHUsMU 24,56 30,71 33,87
Martepuans 17,44 12,16 16,78
DHeprosaTparsl 15,92 18,51 18,63
PeMOHT cobcTBEHHBIMM CMNAMM 23,97 11,62 12,54
Mpoune 18,11 14,18 18,17
Mroro 100,00 100,00 100,00

Tabanya 9
CTPyKTypa 0614e3aBOACK1X PacxoioB

Crartbu 3atpar [Hons B 06wen cymme pacxopos, %
3apaboTHas NNaTa ¢ OTYMCNEHUAMU 24,38
Hanorn 27,78
OxpaHa 10,50
Ceasb 6,50
TpaHcnopt 7,64
Yenyru cTopoHHUX opraHM3saumi 3,39
Nroro 80,18

HbIX MPOW3BOACTE OPraHU3aLWH B Lie-
JIOM aHaNorMyHa, UMEIOTCA U Cylue-
cTBeHHble ocobeHHocTU. Hanbonb-
UMK yAesbHbIM BEC BO BCEX CyHasX
UMEIOT pacxofpl Ha onsiaTy Tpyaa, Ha
BTOpOM MecTe y 1-ro 3aBoaa pacxogpl
Ha PEMOHT, BbIMO/IHEHHbIW BCIOMOra-
TeJIbHbIMH LIeXaMU OpraHu3aLuu, ay
2-ro v 3-ro 3aBOJiOB — 3Hepro3arpa-
Tbl. TPe€TbUMU NO 3HAUUMOCTH Y 1-ro
1 3-ro 3aBo0B, COOTBETCTBEHHO, AIB-
NAOTCA CTOMMOCTb BCTIOMOraTe/IbHbIX
maTepHuasos, y 2-ro — aMmopTH3aLu-
OHHbIE OTUUCTIEHUS.

NanHble o gone Haubonee cylie-
CTBEHHbIX cTaTel obLie3aBofCKUX
pacxonos (6onee 80%) B uenom 3a
nepuoj npusesieHbl B mabauye 9.

Mo pesynbtatam aHanM3a 3arpar
(uexoBbix 1 0bLLe3aBOACKUX) Bblae-
JIUM K/THOH€EBbIe BOMPOCHI, OT PELUEHUS!
KOTOPbIX HAMPAMYIO 3aBUCAT Pe3Y/ib-
TaTbl AEATENbHOCTH OpraHu3aLuu;
BaXKHO NOAYEPKHYTb, UTO MJIaHUPOBa-
HUE PacXO[OB Ha MapKETWUHroBble
nporpaMmbl HEOHXOAUMO OCYLLLECTB-
NATb B KOMI/IEKCE C APYrMMU 3aTpara-
Mu. Mpu 3TOM HEOBXOAUM >KECTKHH
KOHTPO/1b 32 NPUHATUEM PELLEHWUH B

obnactu 3atpar. Jlioboe cyliecTeH-
HO€ OTK/IOHEHUE 3aKYMOUHbIX LEH OT
YPOBHS CPeAHEPbIHOYHbIX, NOBbILIE-
HUE ONNaTbl TPYAA, MAPKETHHIOBbIX
PacXo0B AOMHKHO PAaCCMaTPHBATLCA
KaK 3aBblLLEHHWE LieH Ha NPOAYKLMIO.

Heobxoanmo TecHoe B3aMmoei-
CTBWE MEXKAY MapKETUHIOBbIMH NPo-
rpaMMamHu v nsiaHamu nNpoU3BOACTB.
MNpuopHTeT B NPUHATUM peLLEHHU O
HOMEHK/1aType BbINyCKaeMOM NPOAYK-
LMK foKeH BbITb OTAaH OTaeNy Map-
KETHHra, KOTOPbIU, U3YUHB CTPYKTYPY
Pacxof0B U NOTPEBHOCTH PbIHKa, NpU-
HWMaeT peLUeHHE O LieHe Ha NPOaYK-
uuio npeanpusatua. Pykoesoautenu
NPOU3BOACTB N/IAHUPYIOT NPOU3BOA-
CTBEHHYIO NPOrpaMMmy B COOTBETCTBUM
C 3asBKaMM OTfie/1a MapKeTUHra, obec-
neyunBas Npu 3TOM BO3MOXKHOCTb One-
PaTUBHOM KOPPEKTUPOBKU HOMEHK1a-
TYpPbl BbIMYCKAaeMOM NPOAYKLUH B C/Ty-
Yyae U3MEHEHUS CTPYKTYpbI cnpoca.
[LanbHeHLee nnaHMpoBaHWe NoBblLLe-
HWA NPUObINBHOCTU NPEANPUATUS OC-
HOBaHO Ha ONTUMKU3aLIMKU BCEX BULOB
3aTpar, UX yueTe U KOHTpoie.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



Henrp«derycraropy
AEILYCIAUMOHHBIEMETOADL]
AHAJIMSATKARMHCTPYMEHT,

MAPKRETUHIAYMIPN PASPABOTKE
HOBBIXTIMILEBBIXUIPOAYRIOB

O6pasosarensHo-koHcanTUHroBbiM LieHtp
«[erycratop» co3paH sHTY3MaCTAMM —
npodeccrmoHanamu B obnacrtu
OpraHosienTUYeCKOM OLEEHKM MULLLEBOM

npoayKumm.

Lensio cospaHms LeHTpa SBMAACk HOCYLUHAS
Heo6X0AUMOCTb HE3ABUCMMOM OLLEHKM
BKYCOBbIX XQPAKTEPUCTHK MMLLEBbIX
NPOAYKTOB, UMEIOLLMXCS HO PbIHKE M
MAQHUPYIOLLMXCS K TPOU3BOACTBY, 0ByueHUs METORAM
CEHCOPHOro AHANM3d U ATTECTALMMU NepcoHana
NpeanpUsTHiA NULLEBOM OTPACAH, HEO6XOAMMOCTb
ynyuleHus noTpebutensckux cBoicTe M GesonacHocTu
MULLLEBOM MPOAYKLMM, NPEACTABNEHHOM HA PbIHKE
Exatepunbypra n obnacry.
OcHOBHOE HANPABNEHWE AEATENbHOCTH:
npepocTasneHne NpogeCccMOHANbHbIX KOHCANTUHIOBbIX
ycnyr no AerycTauMoHHOM OLEHKe NPOAYKTOB MUTAHMS.
O6yueHne METOAAM CEHCOPHOTO QHANM3A.
Monynspusauus npodeccuoHanbHOro nogxoaa K
CO3AAHMIO NULLEBbIX MPOAYKTOB BLICOKOrO KAYeCTBA.
OnTMMKU3aLMS BKYCOBBIX CBOMCTB MPOAYKTA METOAAMM
AErycTauMoHHOro aHan13a.
6200051, Ekatepunbypr, yn. Taranckasg. 52/ 1,

od. 104.
www.degustato.ru

BBEJAEHME

Pa3paboTka KaueCTBeHHbIX, BOCTPe-
60BaHHbIX, KOHKYPEHTOCMNOCOBHbIX
NPOLYKTOB — 3TO Lie/Ib KaXA0ro co-
BPEMEHHOIO NPOM3BOANTENS, BbIOW-
patoutero ana ceba Hanbonee npo-
CTO, pe3y/bTaTHBHbIN U 3KOHOMUYe-

CKM OnpaBAaHHbIM NyTb peLLeHus AaH-
HOM 3aJauu.

CoBpeMeHHbI€e U3bICKAHWS B TEOPHH
U NPaKTHUKe OpraHoNenTUUECKOro aHa-
nu3a (Hanpumep, koMnanuu Tragon,
CLLUA") no3eonsoT npUMeHsTb Kaue-
CTBEHHO HOBble METOZbI NPH paspa-

6oTKe HOBbIX NMPOAYKTOB. [laHHble
MeTOfpl, KPOME TPAAMLIMOHHbIX Opra-
HOJIENTHYECKUX U CEHCOPHbIX COCTaB-
JISIOLLUX, YUMTBIBAIOT ELLLE U KOMI/IEKC
MapKeTUHrOBbIX MoKa3aTesnen, Takux
KaK No3WLMOHUPOBAHUE NPOLYKT],
Lenesyto rpynny notpebuteneii u ee
couMasIbHO-AEMOTpadoMUECKHE XapaK-
TEPUCTUKH, YPOBEHb >KENATENIbHOCTH
U cebecToMMOCTb NPOAYKTa, ero pbi-
HOUHY!IO LiEHY.

B Hawwuel cTpaHe TakKe MMeeTcs psig,
UHTEPECHbIX UCCNefoBaHuI B obnac-
TU OpPraHo/IENTUYECKOrO aHanu3a.
K HWM B nepByto ouepeap oTHOCATCA
pa3paboTku Bcepoceuiickoro HayuHo-
UCCNenoBaTeNbCKOrO UHCTUTYTA
MSICHOM NPOMbIWAEHHOCTH, MHCTH-
TyTa nuLLEeBbIX BelecTs, Poccuiickom
3KOHOMMUUECKOW aKageMUU UMEHHU
I".B. MNnexarosa?, Mockosckow akage-
MWH MULLLEBbIX MPOW3BOACTB, KOMMa-
Hur «KBecTHOTC», «Tepesa-UnTtep»3
v ap. K coxkanenuio, nogasnsiouee
BONbLUMHCTBO 3TUX PabOT HOCAT UC-
cnefioBaTe/IbCKUN, aKaJeMU4YecK1m
xapakTep. Kak npasuno, oHu npurog-
Hbl N5 3a[ia4 TOBAPOBEAEHHS, IKC-
nepTu3bl U cepTUdUKaumMmM U Mano
MPUrOAHbI ANS PELUEHUS NPOU3BO-
CTBEHHbIX Npob1eM OLieHKH KauecTsa
u apeiicdha npoaykTa, paspaboTku pe-
LenTyp HOBbIX NPOAYKTOB, OLEHKH
NOTPEBUTENBCKMX peaKLmi.

CeronHs, paspabaTbiBasi HOBble
NPOAYKTbI, POCCUHCKHE NMPOU3BOAU-
Tesm npuaaloT HeobOCHOBaHHO Ma-
/loe 3HaueHWe MeToaaM Aerycralm-
OHHOrO aHan3a, feflas OCHOBHYIO
CTaBKY Ha arpecCcUBHbIM MapKETUHT.
Ha Haw B3rnag, ato 40BOJIbHO Oa-
HOBOKHI noaxod, Tak Kak UMEHHO
npodgeccMoHasbHOE UCMo/Ib30BaHHe
CEHCOPHbIX METOA,0B OLIEHKH BKYCO-
BbIX [JOCTOMHCTB HOBOIO NPOAYKTa,

! Stone H. und Sidel, J.I. Sensory Elution Practices: 2nd Ed.Akademic Press, New York 2003.

2 Poguna T.I., Bykc IA. LderycraumoHnHbiit aHanus npoayktos. — M.: Konoc, 1994; Cnpaso4Huk no ToBaposeaeHHIo
npoposonbcTeeHHbix Toeapos / T.I. Pogura, M.A. Hukonesa, J1.I. Enuceesa u ap.; nog pea. T.I. Poguroit. — M.: Konoc, 2003.

3 Kantepe B.M., Matncomn B.A., Pomenko M.A. Motpebutenbckas oueHKA NPOAYKTOB — BAXHEHLAs COCTABASIOLLAS

MapKeTUHIoBbIX MccnegoeaHmii/ / Macuas ungycrpus. 2002.
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NO3BOJIAET CYLLECTBEHHO COKPATUTD
6loPKeT MapKETUHIOBbIX UCCNelO-
BaHWM U n3bexxaTb ownbok. locTu-
>KEHWUA HaYKW OPraHoENTUKU MOTYT
YCMELIHO NPUMEHATLCA NPU paspa-
6OTKe U BHeipeHWHU BOCTpebOBaHHbIX
Ha pbIHKE NPOAYKTOB, OLEHKE Kaue-
CTBa, NPOrHO3MPOBAaHWM PbiHKa CObI-
TanpoayKTOB.

CornacHo uccnepoeaH1siM* BKYCO-
Bble KauecTBa NPOAYKTa CTOAT Ha BTO-
POM MecTe NoCe ero LieHbl npy hop-
MUPOBaHUKU pELUEHUS O MOKYrKe.
CneposatenbHo, He06X04MMO Npu-
NOXKWTb MaKCUMYM YCHJIMH, 4TOObI
NPOAYKT Hayan «npopnasatb cebs
cam» 6narofiaps yHUKanbHOM peuen-
TYpe W BKYCY, NPUBJIEKATE/IbHOMY 4151
nokynarenen.

COIO3 TEXHOJIOrUH

U MAPKETUHTA

CeropgHs, B 3n0oxy BCe BO3pacTalo-
LLLeM KOHKYPEHLUH, HeAOCTaTOUHO Bbl-
nycKaTb NpoayKTbl, obnaaatoLume ToNb-
KO BbICOKMM KauecTBoM. Heobxoammo,
uTOBbI 3TOT NPOAYKT Bb1N BOCTPeboBaH
noKynaresisiMm, 4Tobbl OH UME BbIFO-
Hbl€ KOHKYPEHTHbIe npenmMyLiecTBa
(nonbayscb TepMHHONOMUEN MapKeTo-
JIOroB — «yHWKa/IbHOE TOProBoe Npef-
noxenwue»). Moatomy Heobxoanmo
NPMB/IEKaTb K pa3paboTKe HOBbIX NPO-
[DYKTOB He TO/IbKO TEXHO/IOrOB-HOBATO-
pOB, HO M CELMATIUCTOB-MapPKeTOO-
roB. To/IbKO aKTMBHas COBMECTHas pa-
60Ta TEXHONOrMUECKOro oTaena npea-
NPUATUS U OTAENA MapKETUHra aaeT
BO3MOYXHOCTb CO3[aHHA CHIbHOTO,
KOHKYpPEeHTOCNocobHoro bpaHaa.

Ob6szatenbHoOM YacTbio paboTbl
MapKeTO/1I0rOB ABNAETCSA aHASIU3 PbIH-
Ka W OTCNEXKMBaHHE aCCOPTUMEHTa OC-
HOBHbIX KOHKYPEHTOB, ONpeae/eH1e
PbIHOYHOIO cermMeHTa U NnO3UUUOHHU-
pOBaHWsA HOBOIO NPOAYKTa, onpeae-
neHue cebecToMMOCTH, ONTUMAIBHO
PO3HWUUHOW LIEHbI M pEHTabeNbHOCTH

NPOAYKTa, METOAOB NPOABUMKEHHS U
CTaHAapToB MepyaHaanauHra. Mapke-
TOJIOMM TaK>Ke [0JKHbI [AaTb NepBHY-
Hble PEKOMEeHAALIMH O BKYCE NPOLYK-
Ta, jopmarte, AU3anHe yNakoBKH, aK-
TUBHO y4acCTBOBaTb B COCTaB/IEHUH
C/IOBECHOTrO «NOPTPEeTa» NPoAyKTa.
Mpu cospaHnM HOBOro NpoayKTa,
OTAeN HOBbIX Pa3paboToK (MK Tex-
HOJIOrMYECKHI OTAEN) OCYLLECTBNIAET
TEXHOJIOTMUECKYHO NOAAEPXKKY NPOEK-
Ta, BK/louatoLyio B cebs nposefeHue
CPaBHUTE/IbHbBIX AErycrauui KOHKY-
PEHTHbIX NPOYKTOB, CO3aaH1e «0b-
pasa» U1 «MaeanbHOro nopTpetas
NPOAYKTa, CO3AaH1e NaHeu AeCKpUn-
TOpOB pa3pabaTbiBaeMoro NpoayKTa
Ha OCHOBaHWU OXXW1aHWI NoTpebuTe-
ne, paapaboTKy Bap1aHTOB peLien-

TYp, NPOBEAEHHE IKCMNEPTHBIX AETYC-
Taumm (puc. 7).

OOPMUPOBAHME
«UAEAJIbBHOIO OBPA3A»
PA3PABATbBIBAEMOI'O
NMPOAYKTA

Llenbto co3paHmnsa «uaeabHoro ob-
pasa» WK «nopTpeTar ABASETCSA No-
Nly4eH1e BU3yaNibHOWM KOMMIeKCHOM
XapaKTepPUCTUKHM pa3pabaTbiBaemMoro
NpofyKTa, KOTopas NO3BO/ISET Bbipa-
3WUTb KOIMYECTBEHHO NpeaCcTaBfieH-
HOCTb TeX M/ MHbIX CBOMCTB.

Korga otaenom mapketuHra cop-
MHPOBaHbl OCHOBHble TpeboBaHUs K
paspabaTbiBaeMoMy NPOAYKTY, 3a
neno 6epyTca npodeccuoHanbl-Tex-
HOJOTH.

PucyHok 1

CxeMa B3auMMOAEHCTBUS OTAeNa MapKEeTUHra U OTAena HOBbIX pa3paboToK npu
pa3paboTKe HOBOIro MPOAYKTa

Hosblit npoaykr

/

~a

OTAEJN MAPKETUHTA

OTAEJN HOBbIX PA3PABOTOK

v

AHanM3 pbIHKG M onpeaeneHue
cBO060AHOM PLIHOYHOM HULUM

v

Onpepenenne uenesoi ayaMTopmm 1
NO3ULMOHMPOBAHME NPOAYKTA

OueHKa BKYCOBbIX NPEANOYTEHMI LeneBom

v

ayauTopun

OnTMMAnbHAS PLIHOYHAS LEeHa U
ypOBeHb peHTabenbHOCTH NPoAYKTa

[Herycraums KOHKYPEHTHbIX MPOAYKTOB.
BuisBneHne Mx cunbHbIX M cnabbix CTOPOH

v

v

OueHKa KOHKYPEHTHOM Cpepbl.
Obwmr SWOT-aHanus

v

Paspabotka upei auddepenuraummn
npoaykta (YTM), meTopos

v\

Cospanne «upeanbHOro nopTpeTa»
npoaykTa U GopMMPOBAHKUE NAHENM
AECKPUNTOPOB NPOAYKTA HA OCHOBAHMM
3KCMEPTHbIX U NOTPEBUTENbCKMX AEryCTALMM,
onpeAaeneHne 3HAYUMOCTH KAXAOro
AeckpunTopa

NPOABMXEHUS NPOAYKTA.

v

Paspabotka AMsaiHa ynakoeku,
TecTMpoBaHMe ynakoeku. Paspabotka
CTAHAAPTOB  MEPYAHAAM3MHIQ,
npe3eHTauum HOBOro NpoayKra

v

PaspaboTtka BapuaHToB peuentyp npoaykTa
c ydetom YTI u cebectommocTv npoaykTa,
$OPMUPOBAHME AErYCTALMOHHON NAHENM Ans
MUTOroBOM NOTPEBUTENLCKOM AerycTaumm.
Paspabotka TexHonoruueckom
AOKYMEHTALMM

~a

Xonn-tecr

v

| AHanus

U NpUHATHE peLueHUs |

v

| MaccoBbiit Bbinyck 1 npoaaxa npoaykra |

4Tam xe.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



LleHTp «/Jerycrarop»: ﬂerycTaLWlOHHble MeToAbl aHaJIU3a KaK UHCTPYMEHT MapKeTUuHra npu paspaﬁoTKe...

Ha atom atane otaen mapkeTuHra
[LOJIKEH NPeaoCTaBUTb OTAENY HOBbIX
pa3paboToK OTBETbI Ha CaeaytoL e
BOMPOCbL:

1) KaKOBbl OCHOBHblE OnUcaTesb-
Hble XapaKTePUCTHUKKU AaHHOro Npo-
LyKTa, onpefensioLiue yposeHb ero
YKenaTesbHOCTH ANis noTpebutens?

2) KaKue BKYCOBble KauecTBa Npo-
LYKTa ABNSIOTCA CAMbIMU 3HAYUMbIMU
nnsanotpebutens?

3) KaKoB ypOBEHb YMECTHOCTH AaH-
HOTrO NPOAYKTa NPH Pas/IMUHbIX YCI0-
BUsIX (Bpems roaa, cnocob ynotpeb-
JIeHUs, PETMOH U T. 1.).

4) uem paHHbIN NpoayKT byaeT OT-
JIMYATLCS OT KOHKYPEHTHOrO, KAKOBbI
€ro BKYCOBblE PEMMYLLIECTBA Nepes,
KOHKYPEHTHbIM NPOoayKTOM?

Llns Toro utobbl nonyunts Gonee
MOJIHblE OTBETbI HA 3TH BONPOCbI, HEe-
06X0AMMO NPOBECTH CPABHUTE bHbIE
[erycraumum KOHKYPEHTHbIX NPOAYK-
TOB, yrnybneHHyo 6eceay- MHTEPBbIO
C LieNIeBOM rpynnom notpebutenei ans
BbISIB/IEHUS UX O>KUAAHUW. U Tonbko
TOrAa MOXKHO MPUCTYNaTh K CO34aHHIO
peLenTypbl NPOAYKTa-HOBHUHKH. Pas-
paboTKa peLenTypbl COCTOUT U3 He-
CKOJIbKWX 3Taros:
¢ POPMHpPOBaHHE NaHEIU AECKPUNTO-

POB?®, XapaKTEPHU3YIOLLIMX O>KUAAHHS

notpebutens;
¢ popMUpOBaHUE KOMMIEKCHOIO

«nieanbHoro obpasa» NpoayKTac

YY4ETOM KO3 (PULIUEHTOB 3HAYMMO-

CTH OTOBPaHHbIX LECKPUNTOPOB;
¢ CO3[laH1e BapWaHTOB peLenTyp

NPOAYKTa, onpenesieH1e KOMMJIeK-

CHOrO «MOPTPeTa Kaykaoro Bapu-

aHTa MeTofamMu geryctauMoHHOro

aHanu3a;
¢ CpaBHEHHE NoJTyUYEHHbIX «NopTpe-

TOB» C «MAea/IbHbIM 0BPa3oM» NPo-

nyKTa;
¢ ONTUMM3aLMA peLenTyp 40 YPOBHSA

»enatenbHOCTU noTpebutenem.

UHTEPNPETALIUA NOHATUH

NMPUNPOBEAEHMH

NMOTPEBUTENIbCKUX

AEFYCTALMMA

MsBecTHO, uTo onKcaTesbHble Xapak-
TEPUCTHUKM, UCNONb3yeMble CrieLpani-
CTaMU-Aerycrtatopamu, CU1bHO OTJ/IU-
YatoTCA OT C/IOBECHbIX OMUCAHUM psi-
nosoro notpebutens. [lns nposeaeHus
rNyBUHHOrO MHTEPBbIO C NoTpebuTens-
MM HeoBX0oaMMa pa3paboTKa YETKMUX 1
ACHbIX onucaTtesibHbIX TEPMHUHOB, UH-
TYUTMBHO MNOHATHbIX KaK notpebure-
NAM, Tak W cneuunanuctam. Tabauya 1
COCTaB/N1eHa Ha OCHOBE MCCNIe0BaHMI
ExateprHbyprckoro obpasosatesibHO-
KOHCaNTUHroBoro LeHTpa «Jerycra-
TOp». Bua nccnegosanuns — raybuH-
HOE UHTEPBbIO, B XO1e KOTOPOro He-
NOCPEACTBEHHO C KaXKbIM NPEACTaBH-
Te/NeM LiesIeBOM rpynnbl NPOBOAMIACh
6ecena o xapaKTepUCTUKax NPOAyK-
Ta — Ge3aIKOro/IbHOro HaNUTKa.

N3 Tabnmnupbl o4eBUAHO, 4TO ONKCa-
TesIbHble XapaKTepPUCTHKH, AaHHble
00bI4HbIM NOKyMNATE/NIEM M MPOdeCcCHO-
Ha/IbHbIMW AerycTatopamu, passmu-
Hbl. Tak, KOJIMYECTBEHHAS, C TOUKH
3peHusi NpodhecCHoHaNbHOro Aeryc-
TaTopa, XapaKTePUCTUKA «MHTEHCHB-
HOCTb» U KaueCTBEHHas «HacblLLeH-

HOCTb» B NOHUMAHWH PSLOBOrO No-
TpebuTens 3a4acTyio UAEHTHUHbI.

MNoatomMy npu npoeBefeHUHU noTpe-
BUTENbCKMX AerycTaLmii Heobxoau-
MO npefenibHO BHUMATENbHO COCTaB-
NATb ONMUcaTesibHYylO NaHenb ge-
CKPUNTOPOB, KOTOPbIE€ UHTYUTUBHO
NOHSATHbI U NOHUMAIOTCS OAHO3HAY-
HO PsAOBbIM NOKYyNaTenem.

TEXHOJIOFMYECKHME 3TANbI
PA3PABOTKU HOBOI'o
MPOAYKTA

[Llns dhopMrpoBaHKs opraHonenTH-
UecKoro «MaeanbHoro obpasa» Ho-
BOrO NPOAYKTA, Ero BKYCO-apoMaTu-
uecKoro npPoduns, HeobXoAUMO Bbl-
paboTaTb naHe b AeCKPHNTOPOB, T. €.
OCHOBHbIX NMPU3HAKOB NPOAYKTa,
(POPMUPYIOLLUX €ro BOCNPUSATHE.
Yno6Hee Bcero caenaTb 3TO Ha OC-
HOBaHWH pe3ynbTaTos hoKyC-rpynr,
UCXOAS U3 CIOBECHBIX ONUCATENBHbIX
XapaKTePUCTHK, NOJIyUYEeHHbIX OT Lie-
JIeBOW rpynnbl.

CneumnanucTbl NpeanpUATUS BOMK-
Hbl YETKO BbIY/IEHUTb refOHUYECKHE
(cyB6beKTHBHbIE) ONUCaHUS KeNaeMo-
ro npoAyKTta u 06bekTuBHble. Mpu-
Mepbl reJOHUYECKUX OMUCAHUN —
BKYCHbIM, K/JlaCCHbIW, XOJIOA4HbIN,
KpacuBbl{, NpUBJieKaTeNbHbIN. To

Tabnmya 1

CpaBHuUTenbHas Tabauua onucaTesibHbIX TEPMUHOB, aHHbIX PSA0BLIMMU MOKynaTensamm
1 npogeccroHanbHbIMU Aeryctatopamm

OnucarenbHas XapaKTEPUCTUKA, AAHHAS
psAoBbIM noTpebutenem
(HanucaHne coxpaHeHo)

CoortseTcTBylOWAS €/ onMcaTenbHas
XAPAKTEPMUCTUKA, AAHHAS
npo¢deccMOHANbHLIM AEryCTATOPOM

CunbHbIM 3anax, cnabbiit 3anax, ApOMATHBIM, He

APOMATHbBIN

HaceiweHHocTs apomara

Cuna 3anaxa, cnaboctb 3anaxa, «cuna
BblAe/IeHWs apoMaTa», ApKoCTb

MNuteHcHuBHOCTL apomara

Pe3KOCTI:, BKYCHOCTb, UHTEHCUBHOCTb, KT'YCTOTA»

HCICbILI.l,eHHOCTb BKyca

CxoxecTb € «UpeanbHbIM» HaMUTKOM,

cpOPMUPOBAHHBIM CTEPEOTMMOM KHACTOSILLETO».

MonHota Bkyca, rapMoHMyHOCTb, 6anaxc

CxoxecTb, TOXOXEeCTb, OObIMHOCT,

pPa3b6aBNEHHOCTb, KOHLLEHTPUPOBAHHOCTL BKYCA

Tunuunocts

MnotHocTs, rycroTa, pasbaeneHHOCTb

Teno HaANUTKA, KOHCUCTEHLMS

S[OeckpunTopbl — 3TO OCHOBHblE NPU3HAKM NPOAYKTA, HaMbBonee SPKO OTPAXAIOLME €r0 COCTAB M MO3BONSIOWME OTAMUYATL

NpPOAYyKTbl OAHOM FPYNMbl APYT OT ApYyra.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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€CTb 3TO OMWUCaHWA AMOLIMK NPH BOC-
npustn npogykta. O6beKTUBHbIE
OMWUCaHUSi — 3TO ONMUCAHUSA, NO3BO-
NSoLLMEe NOHATb, KaKWe NpaKThyec-
KW XapaKTepHUCTUKH AOKEH UMETD
npoaykt. Hanpumep: HacbIweHHbIU
A610UHbIN BKYC, Nerkas TpaesaHas
HOTa, A,OJIFOe NOCNEBKYCHE, CPELHAS
CNafocCTb, KUC/IMHKA, TEPMKKUMI B NOC-
NIEBKYCHHU, He KpoLunuebin. Cnepyet
OTMETUTb, UTO CO3aHHe OOBEKTUB-
HOW NaHenu LecKpPUNTOPOB NpU pa-
60oTe ¢ pagoebIMU noTpebuTenaMu —
KpaiiHe CioXKHas 3agada v Tpebyert
OrPOMHOro MacTepcTea Mogeparopa-
Jerycraropa.

KoMnieKcHbIM «MaeanbHbii NopT-
peT» NpofyKTa MoXeT 6bITb chopMU-
pOBaH M3 HECKONbKHX «noaobpa-
30B» — 3TO BKYCOBOM NMpoub,
apoMaTtHueckui Npoub, IMOLUO-
Ha/lbHbIW (reJOHWYECKUI) Npocub,
npod1b BHELLHErO BUAA.

INpu cocTaBneHWH NaHe M BecKpUn-
TOPOB HEOOXOAMMO YHHTbIBATbD MX KO-
3pPHULMEHTbI 3HAYUMOCTH, KOTOpblE
MOryT BbITb NOyYEHbI NyTEM aHa/IU3a
paHXXUpoBaHUa noTpebutenem or
Hauboee 3HaUMMOro AecKpUnTopa K
HauMeHee 3HaYUMOMY.

[Lns rnybuHHOro MHTEpBbIO-AEry-
CTauuMu MOXKHO NPeacTaBUTb NPo-
LYKT-NPOBOKATOP, BbIAAB €ro 3a
pa3pabarbiBaeMbii NpoAyKT. B atom
cnyuae obuieHue c noTpebutenem
6ynet 6onee acppexkTusHbIM. Halw
OnNbIT NO3BOJIET NOJIarath, YTO BO-
NPOCbI «KaK Bbl NpefcTaBnsete cebe
HanuTOK ANs Manbiwen?» Uiu «Ka-
KMM Lo/MKeH BbiTb WoOKonag ans
MY>KUMH?» He faloT HeobX0aUMbIX
06beKTUBHbIX 0TBETOB. MosTydeHHble
OTBETbI, JaHHbIE HA OCHOBE CTEpPeo-
TUMHbIX CPABHEHWH C UMEIOLLLUMUCS
Ha pblHKe NPOAYKTaMH, ualle BCEero
SBNSAOTCSA NOBEPXHOCTHBIMU U Maso-
MHpopmMaTHBHbIMU. BoT npumep Ta-
Koro oTBeTa: «HanuTtok gna manbi-
LeM BOoMKeH ObITb MOXOX Ha Hanwu-
TOK X KOMMNaHuu Y».

MoTtpebutenio ropasno nerue 0b6-
WATbCA, KPUTUKYS ONpoBOoBaHHbIM
NPOAYKT: «...HET, 3TOT HANMWTOK HE NofA-
XO[WT, NOTOMY UTO OH ra3vpPOBaHHbIM.
A He pa3peLuato CBoeMy MasibiLLy NMUTb
rasupoBaHHbIE HAMWUTKMU...».

PaccmoTpum, Hanpumep, aTanbl
pa3paboTKM CMOPTUBHOIO HaNMTKa A1a
MOJIOAEXH.

Mpu npoeeaeHUu rNyGUHHOTO WH-
Tepebto 30-Tv MoIOABIX IFOAEN B BO3-
pacte 17—23 nert, perynspHo yno-
TPeONAIOLWMX CNOPTHUBHbIE HAMWTKH,
Ob1/I1 MOyYeHb| ONMCcaTeNbHble XapaK-
TEPUCTUKM «MIEANTBHOrO» CMOPTHUBHO-
o HaMWTKa, BbIPaXKEHHbIE /15 HArNAL-
HOCTH B BUAe Auarpamm (puc. 2— 4).

[Lanee kaxknomy pecroHaeHTy 6b110
NpegaJsioXKeHo NPOopPaH>KMPOBaTh Mo
CTeNEeHW 3HaUUMOCTH BbIBPaHHbIE UM

onucartesbHble XapaKTEPUCTUKKU NPo-
AyKkTa. Ha ocHoBaHWM 3TUX AaHHbIX
6bIM paccunTaHbl KO3MULHUEHTDI
3HauumocTtu (maba. 2).

3arteM, UCNo/b3ys pacyeTHble Ko-
3hpHLMEHTBI 3HAUMMOCTHU KaXKAO0ro
JecKpunTopa, bbiia nposeaeHa cop-
TUPOBKA NOC/IEAHHUX U KOMMEKTaLms
naHenu feckpuntopoe. [MaHenb aeck-
PUNTOPOB — BaXKHEMLLIEE YC/IOBHE A5
CO3[aHKs KOMMIEKCHOTO «HaeasibHO-
ro obpasa» npofayKTa.

Nmes koadhhHULHEeHTbI 3HAUMMOCTH,
OueHb MPOCTO CO3AaTb KOMIMJIEKCHbIM
uaeanbHbI «MOPTPET» NPOAYKTA, rae
KaKAblM JECKPUNTOP — 3HAUYUMbIN.
370 Tak Ha3blBaeMbIM «HaeanbHbIN»
WK «OXKMAaeMbii notpebutenem»
0bpa3 HanWUTKa, BK/IKoHaIoLLUI B cebs
KOHKYpPeHTHble npeumyLLecTsa (ouc. J).

PucyHok 2

BkycoBo# «noptpet»

2,5

HacCbIWEHHOCTb

COKOBOCTb

BKy C BUTaMUHOB

COJIOHOB aTOCTh

CnanocTb

KUCIIOCTb

ropyvHKa

LIUTPy COB O€ NOCNEBKY cue

PucyHok 3

ApOMaTUYECKUI «TOPTPET»

apomart B UTaMuHOB

HacCbIWEHHOCTb

WHTEHCUBHOCTb

anenbCcuH

rperindpy T

CBexXecCTb

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



LleHTp «[lerycrarop»: ﬂerycTauMoqule MeToAbl aHaJI3a KaK UHCTPYMEHT MapKeTUuHra npuv pa3pa60TKe...

Nmes cchopMHUpoBaHHbIM «Uaeasib-
HbIW NOPTPET» NPOAYKTA, NOJE3HO
NpoaHaIM3upPoBaTh, KAKUEe U3 KOHKY-
PEHTHbIX NPOAYKTOB 061aaaloT nosy-
UEHHbIMW OMUCcaTe/IbHbIMU XapakTe-
PHUCTHKaMM («CH/IbHbIE CTOPOHDI»), a
KaKue — SIBHO aHTHMaTUUHbIMMW NoTpe-
6utento («cnabble CTOPOHbI»).

PA3PABOTKA BAPUAHTOB
MPOAYKTA MAKCUMAJIbHO
MPUBJIMKEHHbIX K
«WAEAJIbHOMY NOPTPETY»,
AAHHOMY NOTPEBUTEJNIEM
Mocne Toro kak chopmMrpoBaHa na-
Hesb JeCKPUNTOPOB U «UAeasbHbIM
NOPTPET» HOBOIo NPOAYKTA ACEH, Ha-
unHaetcs paboTa TEXHOIOroB — pas-
paboTunkoB HoBoro npoaykta. Ocy-
LLLECTB/ISIETCS OHA METOA0M BapHaTHB-
HOro noaHopa C UCNob30BaAHUEM K-
CMEPTHbIX METOLOB AEMYCTaLUOHHOIO
aHanusa. Ecnv Ha npeanpustin ume-
€TCs aTTecToBaHHas 3KCnepTHas ge-
ryctauuoHHasi Komuccus, To paboTa
YNPOLLAETCA B HECKO/bKO pa3 1 Btoa-
>KET MapPKETUHIOBbIX UCCNIeAOBaHMWM
3HauMTE/IbHO COKpaLLaeTcs. AKcnep-
THas AerycTalMoHHas KOMUCCHS Npeg-
NPUATUS — 3TO KOMMUCCHUS, COCTOS-
LLas M3 aTTeCTOBaHHOrO NepcoHana
npeanpuAaTma c npoBepeHHbIMU CEH-
COPHbIMK BO3MOXXHOCTAMHU, U3BECT-
HbIM YPOBHEM KOH(POPMHOCTH U KOM-
NETEHTHOCTHU KaXKAoro aKcnepTa.
OKL, «[eryctatop» paspabotan
METOAMKY (DOPMUPOBAHHS IKCMEPTHOM
JleryctauuoHHOM KOMUCCHM NpesnpH-
ATHUS U3 YKWCNa ero NepcoHana, KoTo-
pas BKouaeT B cebs OLLEHKY CeHCop-
HbIX BO3MOXHOCTEH NepcoHasna B Buae
10 TecTMpoOBaHUI (BKYCOBOM fanbTo-
HW3M, Orpee/ieHH e NOPOroB BKYCOBOM
1 0BOHATENBHOMN YYBCTBUTENIbHOCTH,
pa3nuueHre OCHOBHbIX 3aNaxoB, BOC-
NPOU3BOAMMOCTb PE3Y/IbTaTOB, BKYCO-
BYIO NaMsTb Aerycratopa, BKyCOBOM
C/IOBapb U T. A.)
Lnsa TectposaHua otbupaetcs
nepcoHa NpeanpUNATUS, 3aHATbIM He-

PucyHok 4
SMounoHanbHi «MopTpeT»
OCB exatoLwwmin agxpekT
3 -
27 Ka4yecTBO Yy ToneHus
nonesHocTb
Kaxapl
1 L
I'IpOXJ'Ia,D,VITeJ'IbeIIZ [ CKOPOCTb Yy TOneHus
aduekT | Kaxapl
BOCCTaHaB 1B ato it
adupekT
Tabnnya 2
Tabauya KOapPULUMEHTOB 3HAYUMOCTH JECKPHUITOPOB
K K SMOUMOHANBHOE K
BKYC APOMAT u
3HaY. 3HQY. BOCMNPHUATUE 3HaY.
Cnapocts 4 AnenbcuH 5 Ocsexatowmi apdexrt 5
Boccranasnuearowmm
Kucnocts 5 lperndpyTt 4 5
perngpy sbebexr
MuHepanbHoc MNpoxnagure. 17
HepankHocTs 2 | Hora ceexectn 4 poxnaauTesbhe! 1
(cononosarocts) adpdekr
lopunHka 0,8 |[Jlaim 2 | NonesHoctb 4
MTpyCcOBOE Ckopoc oneHu
Uupycos 0,5 |WMureHcusHoOCTL 2 kopocte yTonenma 3
nocneekycue Xaxabl
Kauyectso yronenu
TepnkocTb 0,5 |HacbiweHnHocts 2 HECTBO yTONeHUa 2
Xaxabl
Apoma
Bkyc BuTrammuos 0,2 pomar 1
BMTAMMHOB
«CokoBocTb» 4
HaceiweHHocTs 3
20 20 20
PucyHoKk 5

«MaeanbHbIA NoOpTPET» CIOPTUBHOIO HanuTKa

5

NnonesHoCTb

BOCCTaHaB SIMB aloLLmiA

adupekT

ocBexaroLLmii adxpexT

apomat CBEeXecTu

apomar rpenndpy Ta

cnagocTb

KUCJIOCTb

BKY C MMHeparbHbIX conen

COKOBOCTb

HacCbILWEeHHOCTb BKy Ca

apowmart anenbCuHa

NoCpeACTBEHHO B NPOW3BOACTBE U
XOPOLUO 3HAKOMbIN C TEXHOI0rHYe-
CKMM NPOLIECCOM — 3TO TEXHOJIOTH,
urxxeHepbl OTK, onepatopbl, a 3aua-
CTYIO M MApPKETOJIONH.

Otob6paHHble paboTHUKK Npeanpu-
ATUA 3aNOJIHSAIOT aHKETbI-TECTbI, MO
KOTOPbIM PacCyMTbIBAETCS UX YPO-
BEHb KOMMNETEHTHOCTH, B XOAE JIMYHO
Gecepnbl BbISBAAETCA UX YyPOBEHb

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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KOH(POPMHOCTH (KOHGhopMHOCMb —
npucnocobneHyecTso, Hecnocob-
HOCTb K CaMOCTOATE/IbHOMY MPHUHS-
TUIO peweHni). [laHHble no Tpem
KOMMEKCHbIM NoKasaTeiaM — ypo-
BeHb CEHCOPHbIX BO3MOXXHOCTEH, YpO-
BEHb KOMMETEHTHOCTH 3KCNepTa, ypo-
BE€Hb KOH(POPMHOCTH IKCNepTa BHO-
cATca B nporpammy «Jlerycratop»$,
KOTOpasi paccumTbiBaeT KOahOULMEHT
B/IMSIHWSA IKCMEepTa C y4eTOM KO3dhhu-
LiMeHTa 3HAUMMOCTH KaXK,0ro nokasa-
Tens (CeHCopHble BO3MOXXHOCTH —
60%, komneTtentHocTb — 30%, ypo-
BeHb koHpopmHocT — 10%).

Peaynbrtatbl gerycrauuu, paccuu-
TaHHble aBTOMaTHUYECKH KOMMblOTEP-
HOM NPOrpamMMoMm, C y4eToM Koadhdpu-
LiMeHTa B/IUSHUSA 3KCcnepTa U Koadhdr-
LMEeHTa 3HAUMMOCTH KaXKOoro ge-
CKpUNTOPA, ABNSIOTCA MaKCUMasIbHO
06bEKTHBHBIMU M TOUHBIMU.

Taxkum 06pa3oMm, NP1 UCNOb30Ba-
HWW METOA0B AerycTalyuMoHHOro aHa-
/N33, 3KOHOMSATCS CPeACTBa Npeanpu-
ATHS Ha NPOBeAEHHE LOMNONHUTENBHbIX
MapKeTHUHrOBbIX UCCNIeA0BaHUM, Ta-
KMX KaK — NpoBeAeHHe MacCoBbIX fe-
rycrauui BapuaHTOB HOBOIO NPOAYK-
Ta, MOUCK BapUaHTOB ONTUMHU3ALMUU
BKYCa, T K. Ha KOHEUYHYIO ferycraumto
(xonn-Tect) npepnaratoTca NPOAYKTI,
Y>Ke 3aBe[J0MO OTBeHaloLLMe NoTPedu-
TEeNIbCKUM OXKUAAHUSAM U OTOBpaHHble
aTTeCTOBaHHOM ferycTaluoHHOM KO-
MUCCHEN NPELNPUATHS.

MNMocne Toro Kak oTaes HOBbIX pa3-
paboTOK NOArOTOBUSI HECKONBKO
NOAXOASALLUMX, HA B3rNs L TEXHOJIOTOB,
BAPHAHTOB W NPOBE/ PS4 NpeaBapu-
TeJsIbHbIX erycraumi, Heobxoa1MMo
NpPoBefeHHE IKCNEePTHOM AerycraLmu.
OnTtuManbHOM, Ha Haw B3rnsag, 4aA
TaKOM Aerycrauuv ABNsSETCs YHUBEP-
canbHas 5-6annbHas oLeHOoUHas! LWKa-
N3, TaK KaK OHa MHTYUTHBHO NOHATHa,
NpPOCTa, COAEPXKUT 3HAUMTENBHOE KO-

NIM4ecTBO cTeneHen oueHkH. OueHu-
BAlOTCS AECKPUNTOPDI, ABNSIOLMUECS
3HAYMMbIMU 18 NOTPeOUTENEN M BXO-
OsLLMe B KOMMNNEKCHbIN «HUaeasbHbIM
NopTpeT» NPOAYKTa. 3aTeM No pesy/sib-
Tatam fgerycrauuMu CoCTaBasioTcs
«MOPTPETbI» UM BKYCO-apoMaTuue-
CKHWe NpoduIn NpeacTaB/IEHHbIX Ba-
pHaHToB NpoayKTa. Utorosbik pesynb-
TaT noKasaH Ha pucyHke 6.

CepbiM LBETOM yKa3aH npoduib
«MOeaNIbHOro», C TOUKU 3PeHHUs no-
TpebuTtenei CNOPTUBHOIO HAMUTKA,
UepPHbIM — BapHaHT, NPeASIOKEHHbIN
TEXHOJIOMMYECKUM OTAENIOM.

OueBHAHO, 4TO NPOCUIU ITUX 2-X
npoayKToB He cosnagatot. MNpeasio-
YKE€HHbIN BapUaHT HY>K[laeTcs B Jopa-
60TKE — HEODXOAWUMO YBE/IMUMTb C/la-
LOCTb HamnWTKa, YyCH/IMTb HOTY ane/ib-
CHHA U CHWU3WTb 3aK/IaflKy apoMaTtu-
3atopos «[ penndpyT» 1 «CeexkecTb»
U T. o. AHanornyHo cTpoaTcs npo-
dmnnorpamMmmbl OCTasibHbIX BapHaH-
TOB B CPABHEHWH C «MeabHbIM Nop-
TpeToM». TakoW MeTog, oUeHb Harns-
[leH 1 NPOCT, NO3BOJISIET YBUAETb He-
[OCTaTKW NPOAYKTOB B KOMMJIEKCE M

BbISIBUTb MYTH JOCTHXKEHHUS HYXKHbIX
OpraHo/IeNTUYECKMX CBOMCTB NPOLYK-
ta. OrpoMHoe 3HaueHue 34ecb UMeeT
Ha/Muue aKCnepTHOMW LerycraluoH-
HOW KOMWCCHH NPEANPHUATHS, KOTOpas
yuacTByeT BO BCEX NPOMEXKYTOUHbIX
perycraumax, «nenutT npoaykT» U tem
CaMbIM 3KOHOMMT BIofIKeT Ha pa3pa-
6OTKY HOBOrO NPOAYKTA.

OOPABOTKA U1
«ONMTUMUSALIUA»
BKYCOBbIX CBOMCTB
NMPOAYKTA

Kakum >ke 06pa3om MakcMManbHO
6bICTPO M MAaKCMMabHO [elleBo
onpefesMTb ONTUMasbHYIO BE/TMUHMHY
TOro UM UHOTO CBOWCTBA (fecKpun-
Topa) npoaykra?

Kak, Hanpumep, onpeaenutb Tpedy-
€MbI1 ypPOBEHb KMC/IOTHOCTH, U/K Cna-
[OCTU UJK KONTMHECTBO apOMaTH3aTo-
pa ¥ MHTEHCUBHOCTb apomara?

Mpoue Bcero caenatb 3TO eLlie Ha
aTane pa3paboTku npogaykTa. Heobxo-
OMMo cozfatb pabouyto notTpeburesns-
CKYIO rpynmny, COOTBETCTBYIOLLYIO MO
coLuanbHo-AeMorpadpUUecKum npu-
3HaKaM LieNniesov rpynne notpedute-

PucyHok 6

CpaBHeHUe rnpopuneit «uaeasbHoro crnopTUBHOIrO HanuTKa» m
HanuTka, NPeanoXeHHOro TEXHOA0rMYECKUM OTAE/OM

none3HocTb

BOCCTaHaB 1B atoLLmnin 3duhekT

ocBexaroLmii 3dxpekT —

apomart CBexecTu

apomar rpenndpy Ta

CcrnagocTb

4

KNCNOCTb

/ BKY C MMHEparbHbIX Cornen

~ 1 COKOBOCTb

HacCbIWEHHOCTb BKy Ca

\

apomart anefnbcuHa

"naeanbHbIN" Npoay KT

B APUAHT NPOAY KTa

6 OKL, «[erycTatop» npu oueHke pe3ynbTaTOB AEeryCTALMOHHBIX MCCIEAOBAHMM MCMONb3yeT KOMMbIOTEPHYIO NPOrpaMMy

«[erycratop» cobcTBeHHOM pa3paboTku.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



LleHTp «/Jerycrarop»: ﬂeryCTaLWIOHHbIe MeToAbl aHaJIU3a KaK UHCTPYMEHT MapKeTUuHra npu paspaﬁoTKe...

nen. Mpu poctaTouHo HebONbLIOM
BrompKeTe Ha pa3paboTKy HOBOrO NPo-
LYKTa, LoNyCKaeTcs ee co3faHue Ha
OCHOBE PabOTHWKOB NPeaNpPUATHSA, He
BXOZALLMX B 3KCMEPTHYIO Aerycrauu-
OHHYIO KOMUCCHIO U NOAXOAALLMX MO
OCHOBHbIM TpeboBaH1aAM (Bo3pacT,
noJi, CoLMabHbIW CTATYC, U Ap.).

OKL, «[eryctatop» npumeHset
[N PELLEHWUS 3TOM 334a4W MEeTO[ IK-
CNpecc-OLUeHKH, NMO3BOJAIOLMUN Ha
npumepe 3—4 0bpa3LoB BbIABUTDL
MaKCHMaJIbHO YKe/laTesbHbIM YpOBEHb
npyM3Haka. ITOT MEeTOA AOBOJIbHO
npocT 1 ynobeH. Hanpumep, ctouT 3a-
Jlaua onpenesnMTb MakCUMasbHO Ke-
NaTesibHbIM YPOBEHb CNafoCTH B Ha-
nuTKe «S1610KO» A8 MONOAEXKU B
Bo3pacte 17—20 nert. loToBATCH
4 obpas3La, B KOTOPbIX OCHOBHbIE OT-
JIMUMUS COCTOSAT TOJIbKO B COLEPIKAHWM
nopcnawmeatoLLero areHta. 'paHuu-
Hble 3HaueHus (camoe MaJioe U camoe
60NbLIOE) HA3HAYAIOTCA UCXOAA W3
onpeaesneHus SABHbIX aHTUNaTUK 3KC-
NepTHOM AerycTalMOHHOM KOMUCCUM
npeanpusaTtusa. Hanpumep, onpegene-
HO, UTO HEMPUATHO HECNIALKHM SABJISI-
€TCS HAaNUTOK, €CJTH B HEM COLEPIKUT-
ca 7,5 rcaxapata 100 mn HanuTKa u
HENPUATHO / NPUTOPHO CNAAKHUM SABNS-
€TCSl HAMUTOK C CoAepPrKaHeM caxapa
12 r /100 mn HanuTtka. Takum obpa-
30M, UHTepBasl >KeNaTeSIbHOCTU CO-
ctasnget 7,5—12,0r /100 mn HanuT-
ka. [oToBUM 4 0bpasLa c pagHbIM LWa-
rom (rpaHWyHble 3HaYEHUS UCKtoYa-
em) — 8,0; 9,0; 10,0; 11,0 r /100 mn
Hanutka. LWar 8 1 r BbiBpaH ucxoas
M3 TOr0, UTO 3TO MAKCUMAJIbHO NIErKO
CEHCOPHO pas/IMuMMbli noTpebuTe-
JIEM UHTepBan.

Ipynny oTobpaHHbIX noTpebutenek
NPOCAT NPOAEryCTUPOBATbL NPeACTaB-
NIeHHbIN PAJ, HAMWTKOB W BbIBPaTb Hau-
6onee NpeanoyTUTENbHbIN (MW Npo-
PaH>KUPOBATb HAMWTKM MO npegnoyTe-
H1i0). HeobBXxoaMMO noHUMaTb, UTO
TaK Kak noTpebutesnb AeryctupyeT Ha-
MUTOK, & He PacTBOPbI NOAC/ALLUBA-

PucyHoKk 7

KpuBas npegno4yteHuit no npuaHaky «Cnagoctb»

45

Kon-Bo yenoBsek

1\

35 | e T[TONMHOMUANbBHDIV
(Kon-Bo yenosek)

N\

30 H

obpasey

20

\

\

15 /
10

YncneHHoCTb YenoBexk, BblﬁpaBLLIMX

5 \\_//

O L

obpaseu 1 - 8 /100 obpasey 2 - 9 /100

Mn Mn

loLLLEro areHTa B BOAE, TO ero Bbibop
06yC0B/IEH NPeXKae BCero rapMoHWY-
HOCTbIO U BanaHCOM BCex COCTaBs-
IoLLMX HanuTKa. To ecTb ec/in Bbl OH
npocTto npoboBan pacTBop caxapa B
BOAE, TO ero Bblbop Mor 6biTb ApY-
rMM. Ho nockonbKy B HanuTKe MeloT-
CS MaCKMPOBOUHbIE areHTbl (IMMOH-
Hast UK A6aoYHas KUCNOTbI, apoMa-
TH3aTOop), TO NOTpebuTenb oLeHUBaeT
HaNWUTOK KOMMIEKCHO.

Pesynbratbl gerycraumm odopmsi-
IOTCS B BULE KPUBOM NPEAnoUTEHUH,
KaK NnoKasaHo Ha pucyHke 7.

Pamkod ykasaH UHTepBan »Kena-
TE/IbHOCTH, KOTOPbIM COOTBETCTBYET B
ZJaHHom cnyuae 10 rcaxapaHa 100 mn
HanuTKa.

TakoW akcnpecc-aHaniu3 MOXHO
NPOBOAMTD MO OOOMY NPU3HAKY: KO-
JIMYECTBO apOMaTHU3aTopPa, KUCIOTb,
BKYCOBOM 106aBKH, ropeun M T. a. Mpu
BonblueM KonnuecTse obpasLoB M
MEHbLLUEM Liare BO3pacraer W TOu-
HocTb MeToaa. OpHako cnegyert no-
MHMTb, UTO [aKe OMbITHbIM Aerycra-
TOp B CPEAHEM MOXET 3aNOMHHUTb U
KOPPEKTHO OUEHWTb He Bonee 6—7
obpasuos. NMoatomy npu Heobxoau-
MOCTH nosyueHust 6onee TOUHbIX pe-
3y/IbTATOB, AErYCTALMIO CIEQYET NPO-
BOAWTb B 2— 3 3Tana, nocieaosare/ib-
HO UCKNoYas Hanbonee Hexkenartenb-
Hble 0Bpasupbl.

obpasey 3 - 10
/100 mn

obpazeu 4 - 11
r/100 mn

Kon-so caxapa

ITOT MeTo [ TaK»Ke MOXXHO UCMOJIb-
30BaTb NPpHU ONTUMU3aUUU NPOAYKTa:
y/yulLIEHUH BKYCa M apoMaTta, KOHCH-
CTEHLIMH, Au3aiHa YyNaKoBKH, BbIOO-
pe Hanbonee NepcneKTUBHOro accop-
TUMEHTHOrO psija.

HABCTPE4YY HOBbIM

TEXHOJIOrUAM

TpebosaHHeM BpeMeHU ABNAeTCS
pa3paboTka U NpUMeHEeHWe HOBbIX
MeTOZOB AeryCcTalUOHHOro aHaim3a
B NULLEBOW UHAYCTPUH, MO3BONSAIO-
LLMX HE TONbKO pa3pabatbisaTh Kaue-
CTBEHHbIe U NpUB/EeKaTesbHble AN
noTpebutens NpoayKTbl, HO U BbITb
3KOHOMMWUYECKH BbIFOAHbIMU ANA
npeanpuatus. [lerycraunoHHble Me-
ToAbl aHanu3a, obbeguHEHHble C
KNacCUYECKUMHU UHCTPYMEHTaMu
MapKeTUHra — BOT NyTb K CO34aHUIO
CUNbHOTO W I0NITOBEUYHOrO BpaHa.

3aBopoxuHa Haranus Banepbo-
eBHa — dupekmop o6pa3oBa-
meslbHO-KOHCaIMuHe0B020 yeHm-
pa «fezycmamop », skcnepm-Oe-
eycmamop, YaeH Ypaasckold acco-
yuayuu comesnse.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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AnexcenllyceB; CeprenHenodarbixX

OB VIIPABJIEHWN

MAPKETVHIIOBON
NEATENBHOCTBIO NPEANPUATHA

lFNyceB Anekceii EropoBuy,

KAHAMAAT CENbCKOXO3IMCTBEHHbIX HAYK,
npodeccop, 3aeeaytowmini kabenpoi
meHepxmeHTa Kypckor TCXA. Aetop

7 yuebHbix nocobuii n 6onee 50 HayuHbIX
paboT no npobnemam ynpasneHus,
MeHegxXMeHTa U MapkeTuHra e cpepe AlK.

Henouarsix Ceprevi AHaTonbeBuy,
counckarenb kadeapsl MeHepxmeHTa Kypckon
ICXA. MNpepceparens npasnenus Cotoza
KOMMYHasbHbIX npegnpmsatii Kypckon
obnactu, penytar Kypckoro lopopckoro

Cobpanus.

Ucxons ns ByksanbHOro nepesosa,
TEPMHH «MAPKETHHI» — 3TO CUCTEMa
ynpaefeH1s NPOU3BOACTBEHHO-CObI-
TOBOW 4eATENbHOCTBIO NPEANPUATHS,
Hanpae/ieHHas Ha LOCTUXKEHWUE KOHEY-
HbIX Pe3y/IbTaTOB NOCPEACTBOM yyeTa
U aKTUBHOTO B/IUSAHWUS Ha PbIHOYHbIE
yCoBUSl.

B TepMUH «MapKeTHUHM» cneLuanu-
CTbl O MaPKETHHIY BK/IaApIBaIOT [LBO-
AKWUH CMbICIT: 3TO «chUN0COdMs ynpas-
JIEHWs» , HaNpaB/ieHHas Ha yCTaHOB/e-
HWEe B3aWMOBbITOAHbIX OTHOLUEHWUH
MeXXy NPOU3BOAUTENSMH U NOTPebU-
TENSAMU, U «(PYHKLUSA YNpaBaeHUs».
YxonuT B npoLusioe TpaguLMOHHOE

NOHUMaHWE MapKeTUHra Kak MeToa
cbbita npoaykumu. Ha onpegeneHHom
3Tane npeAnpuHUMaTeNy cTanam oTKa-
3bIBaTbCA OT COLITOBOro MapKeTHHra
(npumepHo ¢ 1950—1960 rr.), ocos-
HaBas, YUTO HEBO3MOXKHO 3(pheKTHUB-
HO yNpaBnATb CObITOM He3 BHECEHUS
CBOEBPEMEHHbIX U3MEHEHHH B MPOU3-
Boacteo. Cchepa nponssoacTea cra-
112 0GBEKTOM MPUIIOXKEHNS MAPKETHH-
ra. [pu aTom ero ctanu HaablBaTb UH-
TerpupoBaHHbIM. PacnpoctpaHus
CBOE BJIMSIHWE Ha ApYrye cdhepbl IKO-
HOMUWYECKOW [eATeNbHOCTHU NpeaAnpH-
aTus (ueHoobpazoBaHHe, UHAHCI,
nepcoHas), COBPEMEHHbIN MAPKETUHT

CTaHOBMTCA cUCTeMHbIM. TaknuMm obpa-
30M, U3 DYHKLMUM yripaBieHust cobl-
TOM NPOAYKLHU MAPKETHHI NpeBpa-
TUNCcs (Noka Ha HebonbloM yucne
cenbxoanpeanpuatuii Kypckoi obna-
CTH) B (hYHKLHMIO YNpaB/ieH!s NPOU3-
BOJICTBEHHOM, CObITOBOW U TOProBOK
LeATeIbHOCTbIO NPeanpUATUs, T. €. B
OfHY U3 BaXKHEMLLIMX (yHKLMM ynpaB-
NeHWs NPeAnPUSTUSIMH.

YnpasneHWe MapKeTUHIOBOM fies-
TEeNbHOCTbIO — 3TO NPOLLECC U KOHLen-
uus. Mpouecc paccmatprBaeTcs Kak
PYHKLMS YPaBieHUS Hapsaay C Taku-
MU (DYHKLMSIMH, KaK ynpaB/ieHWe nep-
COHasnoM, ynpasJsieHWe hprHaHCaMK U
T. 4. MapKeTUHr BbIrNSAUT U B BUZE
KOHLEMLMWH, T. €. OCHOBONMO/aratoLLmX
MPHHLMMOB U Mep MO UX peasin3almu
B cpepe hbyHKLMOHUMPOBaHUA Npep-
npuaTUs.

CoBpeMeHHas KoHLEeNLuWs ynpase-
HWUSA MAPKETUHIOBOW AEATENIbHOCTbIO
LOMOJIHAETCA AOCTAaTOYHO LUIMPOKUM
CNeKTPOM LeATeNbHOCTU NO AHUarHo-
CTHKE PbIHKA, T. €. YCTAHOBJIEHHIO
NPHUYHUH U3MEHEHHWS PbIHOYHOM Cpe-
Ibl, U3MEHEHUS ero napameTpos,
NOATBEPXKAEHUS fMarHo3a v ero Be-
pudbukauuu. Jlornueckum 3aseplue-
HWEeM MexaHW3Ma YrpaB/IeHWS ITOM fe-
ATENbHOCTHIO ABSETCS NPOrHO3 (PYH-
KLMOHUPOBaHUS MapPKETUHIOBOM NoA-
CUCTEMbI Ha OCHOBE OLIEHKH, MPOBEPKU
W UArHOCTUUYECKUX JeUCTBUM.

B cBA3u c pacnpocTpaHeHueM
WAEN yNpaB/ieHUs B MAPKETHHrE Mno-
NYYUNIK pacnpocTpaHeHHe U CooT-
BeTCTBYlOLLUE TepMUHbI. K coxkane-
HUIO, NePEBOAHbIE U3AAHUS HE BCE-
raa gatoT BO3MOXKHOCTb YTOUHWUTD
NOHSATUHMHBIM annapar B 4acTH CHUC-
TEMHOro NPUMEHEeHUss KaTeropuiu
MapKeTUHIa U YNpaB/ieHHS.

Tak, B uaBectHon kHure @. Kot-
Nepa, Bblllegllen nof Ha3BaHUEM
«MapKeTUHr MeHeKMeHT» ' BCTpeua-

! Kotnep ®@. MapkeTnHr meHepxmeHT. — M3p. 10-e: Mep. ¢ aurn. — CM6.: Murep, 2000. — 752 c. — (Teopwmsa m npakTuka

MeHegXMeHTa).

Ten./daxc pegakuuu: (495) 168 3093, 956 7027



IOTCS TPU TEPMUHA: MAPKETUHT MeHe -
YKMeHTa, MapKeTUHroBOe ynpasfieHue
W ynpaBsieH1e MapKeTUHIroMm. Nepsbiii
TEPMHH B TeKcTe He obcypaeTcs.
Bropo# 1 TpeTHit TepMUHbI 06bACHS-
IOTCSl, HO YBUAETb Pa3/MUUs MEXAY
HWUMU He yAaeTcs.

MN3BecTHa hopmynrposka AmMepu-
KaHCKOM accoLMaLn MapKeTHHra, B
KoTopor «MapKeTUHT MeHeoKMeHT
(MapkeTUHroBoE ynpaB/ieHWe) — npo-
LlecC NJaHUPOBAHUSA WU peanu3aLuu
KOHLENUHMIH LeHoobpasoBaHus, npo-
LBUXXEHWS U pacnpefeneHus naew,
TOBapPOB U YC/IYr, HanpaB/ieHHbIH Ha
oCyLeCcTBIEHWEe OOMEHOB, YA0BAET-
BOPSIIOLLMX KaK MHAWBUAYA/IbHbIM, TaK
¥ OpraHU3aLMOHHbBIM LENAM»2,

B poccuiickoi nutepatype no map-
KETUHIY BCTPEUAIOTCS TaKWE NOHATHS,
KaK «ynpasJ/ieHHe MApPKETUHIOBOM fie-
ATENbHOCTbIO» U «YNpaB/ieHHe MapKe-
TUHrOM». M3yueHuio copepykanus 3Tux
MOHATUA MHOIO BHUMAaHWUA ypenser
M3BECTHbIW cneyuanuct B obnactu
MapKeTHHra 4. 3. H., npod. E.I. [No-
ny6kos3. TepMHH «MapKeTUHroBoe
ynpas/ieHWe» Nnogpa3yMeBaeT ynpas-
JleHue BCeN AeATeNlbHOCTbIO NpeanpH-
ATUS Ha NPUHLMNAX MApPKETUHTa, T. €.
UCMONb30BaHWE MeHedXKMeHTa Kak
dmnocodumn ynpasneHus, Korgna sce
noapasaeneHns 1 ciy>kbbl npeanpu-
ATHUS N1AHUPYIOT U OLLEHUBAIOT CBOIO
LesATeNbHOCTb C NO3ULMM MapKeTHUH-
ra. Ha npakTuke, kak otmeuaeT npod.
E.M. Fonybkos, 310 nanexo He Bceraa
TaK, ¥ eCTb MHOIO NPeAnpUATUI, e
no psAAYy NPUYUH MaPKETUHT Urpaet
6onee CKPOMHYIO POJib B UX AeATENb-
HocTW. B TakoM criyuae TepMHH «Map-
KETMHIOBOE yNpaB/ieHWe» He OXBaTbl-
BaeT BCeX YPOBHEN NPUMEHEHHUS KOH-

Lenuun MapKeTHHTa, XOTA YNpaB/sTh
MapKEeTUHrOBOW AeATEIbHOCTbIO HAA0
BO BCEX ITUX C/lyHasX. BbIBO,EI| aBTopa
cnepytowmi: «lNpepcrasnsercs, uto
Hanbonee KOPPEKTHbIM, OXBaTbIBaIO-
LM BCE YPOBHU UCNOJIb30BAHMSA KOH-
Lenummn MapKeTUHra ABNAeTCA TepMHUH
«ynpaesieHMe MapKeTUHroBOMW fes-
TE/IbHOCTbIO®» WJIH YMPOLLEHHDBIN €ro
aHasior — ynpas/jieHWe MapKeTUH-
rom»*, M panee «3t1 TepMHHBI MO CYTH
ABNSAKOTCA CHHOHUMAaMU» .

B nocnepHue rogbl MapKeTHUHT aK-
TWBHO CTaJ/1 BO3L,EMCTBOBATb Ha MeHe -
YXMEHT NpeanpUATUA NO TaKUM Hanpas-
JIEHUSIM, KaK CErMEHTUPOBaHHWE PblIH-
Ka, 3aBOEBaHWe Ha HEM MPOYHbIX NO-
3UUMK, ONTUMH3ALUA XKU3HEHHOIO
LMKNa Toeapa (BpemMeHu npebbiBaHUs
ToBapa B npofarke). B ceoto ouepepb,
CTpaternyeckui MeHed)KMEHT MoBJIu-
A1 HA COAeprKaHNE MapPKETUHTa, B Ya-
CTHOCTM, Ha OLieHKY W BbIBOp NpoayK-
TOBO-PbIHOYHbBIX KOMBUHALMH, CUCTE-
My pa3pabOoTKu NPOEKTOB MapKeTHH-
rOBbIX MPOrPamMM U UX peasinsaumio.

Mo MHeHUIO cneLManvcTos, passu-
THUE TEOPUU U NPaKTUKU MEHEAXKMEH-
Ta U MAPKETUHIra NPOUCXOOUT MO NYTHU
UX KOHBEPreHLuH (B3aMMONPOHUKHO-
BEeHMS). ITO NPOABNAETCA B CO34aHMM
BHyTpHXO3$|l:1CTBeHHbIX CUCTEM YyrnpaB-
NIEHUS, TAe MapPKETHUHT He PYHKLHO-
Ha/ibHOE SB/IEHWE, a COCTaBHas HacTb
3TOMW CMCTEMDbI C YETKOMW HanpaBeH-
HOCTbIO Ha BHeLLHHWe haKTopbl (pbl-
HOK, KOHKYPEHTbI U T. 4.), C Lenbto
BbISIBJIEHWS U UCMOJIb30BaHUS BHELL-
HEro Mo OTHOLLUEHHMIO K NMPEANPHUATHIO
noteHuuana ycnexa. [py atTom meHes-
YKEpPbI MO YNPaBAEHHIO MAPKETUHIOM
LLOJIXKHbI YETKO Pa3/iniaTh BHELLIHWE U
BHYTpPeHHUWe paKTopbl, Hanpumep,

2Tam xe. C. 30.

BO3MOXHOCTH yBesiMueHns cbbita u
NPUOBBLIIK OT NPOAAXKH TOM UK UHOM
NPOAYKLMH U paLOHANBHOE UCMOJb-
30BaHHe TeXHWKHU, obopynoBaHHA,
TEXHOJIOTWH, NepCcoHanauT. A.

B nocnepHue rogpl akueHT B Mapke-
THUHIe CMELLAETCA C PbIHOUHBIX CAENOK
Ha ynpas/ieHWe OTHOLLUEHUAMU NapT-
HepoB Mo pbIHKY. «Pokyc cmMecTunca
C TOBapOB U oUPM, KaK efuHuL, Ha
Ntofel, opraHU3aLUMOHHbIe U COLMU-
aNbHble NPOLECChl, KOTOPbIE CBA3bI-
BalOT BMECTE BCEX AENUCTBYIOLLMX MWL
B TEKYLLIMX OTHOLLIEHUSAX»S.

Takum obpa3om, MeHeI>KMEHT
OXBaTbIBaET BCE Chepbl yNpas/ieHHUs
npeanpusTueMm. Ero uenb — nonyde-
HWe MaKCHMyMa LLOXOAOB OT peanu-
3aluKU NPOU3BELEHHON MPOAYKLMH
(ycnyr). [na MeHepyKMeHTa BaXKHbl
MeTofbl U NPHUEMbI PACNO3HaBaHUS 1
YOOB/IETBOPEHUSI UHTEPECOB, HYXKA, U
3anpocos notpebutenen, napTHepos
no pbiHKY. Mpu aTOM NPUHKUMaeTCs BO
BHUMaHHWe He TO/IbKO KauecCTBO TOBa-
pa (ycnyru), Ho v ypoBeHb yaobcTea
€ero npuobpeTeHus, 06CTy>KUBAHHUSA 1
T. 4. B aTOM cmbicnie MapKeTUHr Mo-
»eT ObITb NpeACTaBNeH KaK pyHKLMS
MeHe>KMeHTa, npeobpasytoLas no-
TpebHOCTH noKynarenen B LOXOLb
NPesnpUATHS.

3 Tony6kos E.IN. Mapketunr: Cnoeapb-cnpasounmk. — M.: feno, 2000. — C. 232-233.

4Tam xe. C. 232.
5Tam xe. C. 233.

6 [ony6kos E.M. O HekoTopbiXx OCHOBONONArAOWMX NOHATUIX MapkeTuHra // MapketuHr B Poccum 1 3a py6exom. 2005. —

Ne1.-C.9.
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JioavinnalllabaHoBa

NCCIIEROBAHVENIONIOMEHNA

CYXAPHEOB HA'PBIHKE
CH3KOBOM MPOAYEUWN

LWa6aHoBa JTiogmuna BopucoBHA, K.3.H.,
npodeccop KU (bunmana) PIITY.

BonbLIMHCTBO MapKETUHIOBbIX HC-
cnefoBaHmi nocesLeHo obocHoBa-
HHUIO 3KOHOMHYECKOW Liesiecoobpas-
HOCTH OCBOEHHS NMPOU3BOACTBA U pe-
anu3auun TOro MAW MHOro ToBapa.
PykoBoACTBO NpeanpusTHs — 3aKkas-
YMKa JAaHHOTO UCC/IE[OBaHUS BblABU-
HYJI0 TMNOTE3Y: MPOM3BOACTBO U pea-
NN3aLMA CyXapHUKOB ABNSETCA NOTEH-
LIMasIbHO BbIFOAHOM cchepoit GusHe-
ca. CocTosTesIbHOCTb 3TOM rMnoTesbl
Hasupyetcs Ha crefyioumx obcTos-
TeNbCTBax:
¢ npeanpuaThe umeet GoraTbii
onbIT paboTbl Ha pbiHKe x1e6oby-
JIOYHOM NPOAYKLMH;

¢ CyXapHKH ABNSIOTCA CaMbIM MO-
NoApIM NpeACTaBUTENEM PbiHKa
CH3KOBOW NPOAYKLMH (CYyXHX 3a-
KYCOK), UMEIOLLMM B HacTosLLEe
BPEMS BbICOKME TEMIbI PA3BHTHS,
06YCNOBEHHbIE BbICOKUMM TEM-
namu pasBUTHS PbiHKA MUBHOW
NPOL&YKLMWH.

XenaHue MUHUMU3UPOBATb PUCKM,
KOTOpble Hen3beXKHO BO3HUKAIOT B
npouecce pa3BrUTUS HOBOTO BU3Heca,
nopoauno HeobxoaAnMMocTb B Bbonee

rnyBOKOM UCCNeOBaHNU CUTYaLWUH,
CJIOXKMBLUENCSA HA OTEYECTBEHHOM
pbIHKE CHIKOBOM NPOLYKLMH.

[LLns 6onee TouHOM HOPMYNUPOBKH
Lenei uccneposaHus 6b11o nposeae-
HO KabUHETHOE UccNefoBaH1e PbiH-
Ka cyxapukos r. KasaHu, nossonus-
wee BbISBUTb OOLME TEHAEHUWH U
3aKOHOMEPHOCTH Pa3BUTUS ITOrO
pbiHka. UHdopmaumroHHon 6asoi
UccnefoBaHWs NOCNYXXUIU aHa/u-
TUYECKHE U CTaTUCTUUECKHE MaTepH-
asibl KOHCaNTUHIOBbIX OpraHW3a-
LUK, Npanc-IncTbl, Katanoru, npo-
CMeKTbl M Apyras nedaTHas peknamHas
WHopMaLms, a TakXKe MHpopMaums,
nosyyeHHas U3 6eceq c KIOYEBbIMU
«UrpoKamm» pbiHKa (MpoLaBLaMM, No-
Tpebutenamu).

KabuHeTHoe UccnenoBaHme no3so-
JIUNI0 BbISIBUTb OCHOBHbIE TEHAEHLIMK
Pa3BUTHSA PbIHKA CyXapHKOB B COCTa-
BE CHIKOBOW NPOAYKLMH 32 pyHeskom,
B Poccuu v B 1. KasaHu.
¢ OTeuecTBeHHbIM PbIHOK CHIKOBOM

NPoAyKuMu no ob6beMy paBHO3Ha-

UEH LUBELCKOMY PbIHKY (XOTs W No

NJIOLLAAM U MO YUCNIEHHOCTH Hace-

NleHUsl 3TU CTpaHbl HECONOCTABH-
Mbl), B 5 pa3 ycTynaeT pbiHKY
Monbwiu, JlatBuKM, ICTOHUU U eLle
Cu/ibHee oTcTaeT OT cTpaH EBponbi
u CLLIA. CneposartenbHo, MMetoTcA
BonbluMe pe3epBbl 4N PA3BUTHSA
OTEUYECTBEHHOrO PbiHKA CHIKOBOW
NPOAYKLMH.

¢ MNoTtpebneHre cHIKOBOM NPoAYK-
LMK Ha POCCHUIMCKOM PbIHKE COCTaB-
nsaet npumepHo 50—60 Tbic. TOHH
B rojj, TO €CTb Ha OJHOrO POCCHS-
HWHa npuxogsaTca 350—415raton
npoayKuuu. A o6bem notpebneHus
CYXapHKOB COCTaB/ISIET NPUMEPHO
10— 14 TbiC. TOHH B rog, TO €CTb OT
70 po 90 r cyxapvKoB Ha 0gHOro
poccHsiHUHa.

+ Jlons cyxapuKoB Ha OTe4eCTBEHHOM
pbIHKE CH3KOBOMW NPOAYKUWK CO-
craenset 13— 15%. Temnbl npupo-
cTanoTtpebieHns CyXxapHKOB CyLue-
CTBEHHO OMepPeXKaloT TEMNbI NOTped-
JIEHUS CHIKOBOMW NPOLYKLMH, TaK
Kak cyxapu Bceraa Obinv Tpagmum-
OHHOM PYCCKOM 3aKyCKOM.

+ CaMbIM NepcrnekTMBHbIM PErMoHOM
Mo NPOU3BOACTBY CyXapHKOB SIB/Is-
etca Mocksa u Nogmockoebe. Mo
faHHbiM GFK Ha cTonunuHbIX npo-
ussoauTenen npuxoautcs 16%
OTEUYECTBEHHOrO PbIHKA.

¢ OCcHOBHbIMK ONepaTopamu pbiHKa
asnstotcs [NOK — «Emensy (Topro-
Bast Mapka «Emens» saHumaet 48 %
pbiHka); «bpumk-TayH Pyac» (Map-
Ka «Tpu Kopoukmn» 3aHnumMaeT 42%
pbIHKa, 3Ta KOMMNaHWs B HACTOSALLLMI
MOMEHT obecneqrBaeT CBOMMHU Cy-
XapuKamu NOJSIOBUHY TEPPUTOPUH
Poccuu) u BocTouHas komnanus
«Cunbupckui 6eper». Ha pbinke
Pecny6nuku TatapctaH npoayKuma
3TOW KOMMaHWK NOSIBUACH NOS TOP-
roBbiMKM Mapkamu «KupueLiku» u
«Komnatkn» . O6bem peanusaumu
«Kupuewek» Br. KasaHu goctura-
eT 50% ot obbema Bcei cyxapHo
npoayku1u. Ha kazaHCKOM pbiHKe
CYXapHWKOB NpeacTaBfeHa NpoayK-

Ten./daxc pegakuuu: (495) 168 3093, 956 7027



UM NPAKTUUYECKHU BCEX KPYMHbIX
NPOW3BOAMTENIEN CYXapUKOB.

¢ OCHOBHbIMM UFPOKAMK POCCHICKO-
IO pPbIHKa CyXapHKOB SBNAIOTCS Clie-
Zylolmre Toproeble Mapku: «Eme-
nsay», «Tpu kopoukuy», «Knpuew-
Ku», «bantuka», « AnekcaHgpos-
ckue», «boukapes», «AdpaHacuin»,
«Tpodpu», «Hanaeeckue».

+ Mo faHHbIM BEAYLLHWX POCCUMUCKUX
UCCNeA0BaTe/IbCKUX areHTCTB CPea-
HWIM BO3PACT «aKTUBHOIO» notpe-
BuTens cyxapukos konebnercs ot
19 no 30 ner.

¢ PbiHOK cyxapukoB nepecTaet 6biTb
CTUXHUMHBIM, YKPEN/ISeTCs ero Hop-
matuHas 6asa. Floc HUU PO xne-
6oneKapHOH NPOMbILLIEHHOCTH Bbl-
MYCTW/ HOBbIE TEXHUUECKHWE YC/IOBHS
Ha NPOW3BOACTBO CYyXapHKOB-rpe-
HOK K Nu1BY.

+ lNo paHHbIM akcnepTos Cotoza poc-
CUHCKMX NMBOBAPOB NPOU3BOACTBO
M1Ba eXKErO4HO YBE/IMUMBAETCS HA
10—12%. 310 OoAMH U3 caMbIX
Pa3BHTbIX OTEUECTBEHHbIX PbIHKOB.
JTO BEAET K TOMY, UTO PbIHOK CYXHX
3aKYCOK, B TOM UUC/IE U CyXapHUKOB,
CTabUNU3NPYETCS U €10 eXKerogHble
NPUPOCTbI By AYT COCTABNATL NPHU-
mepHo 10% s roga.

MpensaputenbHas npopaboTka
npo6eMbl NO3BOMNA KOHKPETHU3H-
pOBaTh LIeNW UCCNeoBaHUs U cop-
MynMpoBaTh WX cnepylolMM obpa-
30M:

¢ onpeaenuTb [OMO CyXapHKOB B

aCCOpPTUMEHTE CYXMX 3aKyCOK Ha
pbiHKe r. Kasanu;

¢ yCTaHOBUTb Haubonee nonynsp-

Hble y noTpebu1Tens Mapku cyxa-
PHKOB;

¢ OLIEHUTb BNUSIHAE CE30HHOCTH Ha

notpebneHue CyXxapH1KoB;

¢ YCTAHOBUTb BMAHWE LiEHbl Ha

06beM NpoaaK CyXxapHuKoB.

Mcxopsa M3 nocTaBneHHbIX nepep,
UccneaoBaH1eM 3afad, oS NpoBeae-
HUSA NONEBbIX UCCNeA0BaHUM Obln UC-

No/b30BaH METO, BbIBOPOYHOrO ONpo-
ca, TaK KaK OH JaeT BO3MOXHOCTb No-
NyunTb Hanbonee NosHyo MHGopMa-
LMt OT pecroHaeHToB. B kauecTse uH-
CTpyMeHTapHs ans cbopa Heobxoam-
MbIX AaHHbIX ObliKM pa3paboTaHbl Tpu
BMa aHKET, NO3BO/AIOLLMX ONPOCHTD
TP rpynMbl PeCNOHAEHTOB: KOHEUHbIX
notpebutenen CyxaprMKos, pO3HHY-
HbIX TOPrOBLEB Y ONTOBHKOB.

B CBA3U C TEM, UTO BPEMEHEM HaHU-
Bonee UHTEHCUBHOMO NOTpebeHuUs
CH3KOBOM NPOAYKLHH, Y CYXapHKOB B
YaCTHOCTH, AB/IAETCA UIOHb, UCCIELO-
BaHWe 6b1/10 NPOBEAEHO B TeUeHH e 3TO-
ro mecaua. Mectamu cbopa nHdop-
MaLMH CTau PO3HHYHbIE U ONTOBbIE
TOproBble NPeAnpPUATHS, NPeanpHs-
THA, peasu3yloLLMe NUBHYIO NPOaYK-
umio (KaK MecTa onpoca KOHeuHbIX Mo-
Tpebutened).

Lna ganHoro onpoca 6bin Npous-
BeAeH pacyeT BbIBOPKM C NpUMeHeH!-
eM cefytoLLen popMybl:

Z’pq

e’ '
rae n — obbeMm BbIBOPKH;

Z — KO3(p(pULMEHT [OBEPUS WU
HOPMHWPOBAHHOE OTK/IOHEHHE;
pvq(p=100— g) — nokasartenu
pacnpefeneHus npu3Haka, npuiem
pq = &— 310 gucnepcus (Bapuaums
WK pa3bpoc 3HAUEHWI NPU3HAKa);
e — Jonyctumasi UK npepesibHas
owmbka BbibopkM, %.

Mpu npoBegeHUH MapKETUHIOBbIX
UCCNefoBaHWM UCMOb3YIOT TONbKO
[iBa 3HaYeHUsi HOPMUPOBAHHOIO OT-
knoHenuns: Z= 1,96 npu 95%-Hom
LOBEPUTEIbHOM UHTepBane (ypoBHe
noBeputenbHocth), Z=2,58 — npu
99%-+Hom. Mpu atom Ha 95 unn 99%
MO>HO BbITb yBEPEHHbIMH B TOM, UTO

n=

Heob6X0IMMbI NPOLIEHT YNEHOB CO-
BOKYMHOCTH HAXOAMTCS B AUanasoHe
+e%.

[Llna poctuskeHus HanbonbLLeH Tou-
HOCTH Oblna B3dTa Hanbo nblUas aAuc-
nepcus — 8§2=0,25; e==+5,6% npwu

95 %-HOM ypPOBHE OBEPHTENBHOCTH.
Ha ocHoBaHuK 3TUX NokasaTtenen
paccumTaH pa3mep BbiGOPKM:

ne 1,96% x (50x50) _ 9604

T = T =306
56 3136

Onpoc 306 xutenewn r. Kasanu
obecneunT 4OCTOBEPHOCTb pe3ybTa-
TOB.

Takxke 6bin0 onpouwero 50 Touek
po3HuuHoM Toproeu u 30 Touek on-
TOBOW TOProB/W, 3aHUMAIOLLIUXCA pe-
anusaumei cyxapukos.

MonyueHHble aaHHble Bblnn 0bpabo-
TaHbl U NPOaHaIM3UPOBaHbI C MOMO-
LLbIO CrELUaIM3UPOBAHHOM KOMMbIO-
TepHOM NPOrpamMbl 415 CTaTUCTHUEC-
KoM 0bpaboTku aaHHbix — SPSS 8.0.

PE3YJIbTATbl ONTPOCA

NOTPEBUTENEMN

CYXAPUKOB HA

KA3AHCKOM PBbIHKE

Bcero npuHanu yuactve B onpoce
307 uenoBek, U3 HUX MY>KUWHbI COCTa-
Buan 43%, »xeHwmnHol — 57%. Ko-
NIMYECTBO BAPHAHTOB OTBETOB PECTOH-
[IEHTOB Ha Npef/iaraeMblie B aHKeTe
BOMPOChI HE OFPaHHUUMBANIOCh.

B peaynbrate 06paboTku 1 aHanu-
3a JaHHbIX onpoca noTtpebutenen
6b1/10 YCTAHOBEHO:
¢ OBAT U NOKynaloT cyxapuku abco-

NoTHoe 6OMbLIMHCTBO ONPOLLEH-

Hbix (91,5%). He nto6sT v He noky-

natot — 8,5% onpolueHHbix (oau-

HOKHeE JIIOIU U MY>KUYMHDI);
¢ NOBAT NaKeTUPOBAHHbIE CyXapHKH

67,8% onpolueHHbIx;
¢ N0BAT cnafKkue Cyxapu MeHLuu-

Hbl ¥ ntoau ctaple 46—55 ner

(41,7%); manoconeHble — >KeHLu-

Hbl M oauHokue nioan (17,3%);

YMEPEHHO COJIEHbIE — MY>KUMHbI U

ctyaentbl (34,5%); cunbHocone-

Hble — MY>KYWHbI B BO3pacTe 26—

35 net (16,6 %); 6e3 conu u caxa-

pa — YKeHLLUHbI, NoXKunble, bespa-

6OTHbIe, JOMOXO35MKH U NEHCHOHE-

pbi (23,5%);

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru

25



«MpaKTU4ecKun

" mapkeTuHr» N2 5 (111). 2006

¢ 106AT, UTOBbI CyXapUKKH XOPOLLO
Pa3rpbi3a/MCb B OCHOBHOM >KEHLL-
Hb1 (49,9%); TBEpAbIE CyxapH npea-
NOYUTAIOT MY>KUMHDI, LUIKOJIbHHKH
ctynerTbl (19,2%);

¢ MOTHBbI MOKYMNKH Cyxapukos (puc. 1):
K yato — 43% onpoLueHHbIX (>KeH-
LLIMHbI, LOMOXO3AWKH, NEeHCUOHEe-
pbl); K nuBy — 41,7 (My>kunHbl 18—

35 ner); nepekycutb — 21,8; oT cky-
K1 — 17,3; xo4eTcs BKYCHEHbKOrO —
23,1; ona peten — 15,6; ons npu-
rotosnexus 6o — 12,7; 3a Kom-
naHuio — 5,9; us gpyrux coobpa-
>xeHun — 2,6%:;

¢ no Mecty notpebnenus (puc. 2):
nobAT NoTpebnATb CyXapUKH
noma — 84,7% (noMoxo3siHkM, He-

M

o

TUBbI MOKYIMNKW CyXapHnKoB

pabortatowme 26 —35 ner); Ha ynu-
ue — 28,3 (My>kuuHbl, yyawuecs);
Hanpupoge — 18,6 (My>kuuHbl, cTy-
nenTbl); B Kadpe (bapax) — 14; Ha
pabote — 12,4; B opyrux Mectax —
8,2%;

¢ accouuaumm notpebutenei, ceasanq-
Hble C cyxapuKkamu (puc. 3): c nu-
BOM BO3HMKAIOT accouuaLuu y
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J1. LLla6aHoBa: UccnepoBaHue MOJIOXKEHUA CYXapUKOB Ha pbIHKE CHIKOBOW NPOAYKLIUU

31,6% onpotueHHbIX (My>KUuHbI,
cTyneHTbl 18—35 nert); c Bocnomu-
HaHuAMM o feTcTBe — 27,4 (KeHLu-
Hbl, [OMOXO3AMKH); C NOCUAENKAMU
B Kpyry apysev — 26,7; o Mame,
6abyluke — 24, 1; c UyBCTBOM rono-
na—20,5; c sontomn — 6,8; c Tiopb-
Mo#M — 6,5; npoune accoumnaumm —
2%;

+ chopma cyxapHka He MMeeT 0cobo-
ro 3HaueHus ans notpebutener
(kpome anmMHHOTO BpycKa);

¢ 1o6AT NpoboBaTh HOBbIE CyXapH-
KW BONbLIMHCTBO ONPOLIEHHbIX
(65,5% onpoLeHHbIx);

¢ BO/bLIMHCTBO ONPOLLEHHbIX NOKY-
MaloT CyXapHKK HECKOJIbKO pa3 B
mecsiL;

¢ CYLLECTBYIOLLMM BEC NaUKU CyXapH-
KOB KayKETCS PECMOHAEHTaM C/IULL-
KOM MaJieHbKHM, KenatefieH Bec
nayku He meHee 100T;

¢ NPEANoYTEHHS MO MapKaM Cyxape:
«Kupuewkun» — 38,1%; «Eme-
na» — 22,8; «boukapes» — 15,3;
«Tpu kopouku» — 11,7; «Xpym-
Xpym» — 7,2; «Hanaesckue» —
3,6%;

¢ KauecTBO NaKeTUPOBaHHbIX CyXapu-
KOB COOTBETCTBYET UX LiEHE;

¢ K )aKTOpaM, OKasblBaIOLLIMM HE3HA-
UMTENIbHOE BJ/IMSIHWE Ha MOKYIKY,
MO>XHO OTHECTH KPaCOTY YNaKOBKH
U POPMY CyXapHKOB;

¢ Hanbonee npennoUYTUTENbHbIE
BKyCOBble 06aBKH NaKeTUPOBaH-
HbIX CyXapHuKoB (ma6. 1): 6ekoH,
CbIp, YECHOK, 3e/1eHb, yKpor, narn-
puKa, nepeu, rpubol, ustom. He-
nobumble BKycoBble f06aBKM:
pbiba, nyk. Cpeau HOBbIX BKYCOB
noTpebuTeny Npeaioxu1 pykx-
TOBble JOOaBKH.

MNpuaymaHHble BKYCbl: ppyKTOBbIM,
3K30THUECKHE (PPYKTbI, KOKOCOBbIE,
abnouHble, GaHaHOBble, anenbcu-
HOBblE, C MaHIo, aHaHacoBble, nep-
CUKOBble, aBPUKOCOBbIE, BULLHE-
Bble, C Ka/IbMapaMmH, CO BKYCOM UMri-
COB, C/lafikue, CO BKYCOM LUaLLJIbl-

Ka, KONYeHble C YKPOMNoM, CO C/IUB-
KaMM, CO BKYCOM HaToHa, CO BKYCOM
CMeTaHbl, LLIOKOIaaHble, PauKOBble,
C KON4YeHoM Konbacow, C yNIUTKOK;

¢ peK/lama Cyxap1KOB Ha Ka3aHCKOM
pbiHKe uaeT Bano. Hanbonee pas-
peKnamMUpoBaHHas MapKa CyxapH-
koB «KupueLikn». PeutuHr nony-
NAPHOCTU MaPOK NaKeTUPOBaHHbIX
CYXapUKOB NPeLCTaB/EH Ha PUCYH-
ke 4.

W3 auarpamMmbl BUOHO, UTO HAMBOb-
LUEeH NonyIAPHOCTbLIO NOJIb3YHOTCS
cyxapuku mapku «Kupuewku»
(40%), «Emens» (28,2%);

¢ aHaNU3 31aCTUYHOCTH cnpoca oT
LeHbl nokasan, uto 20%-Hoe no-
BbILLEHWE WJIU MOHM>KEHHE LiEHbI Ha
CyXapHKH He OKa3bIBAET CYLLEECTBEH-
HOTO BJIMSIHWSA Ha CNpoC.

PE3YJIbTATbI AHAJIU3A

AAHHbIX ONPOCA

PO3HUYHBIX TOPIroBbIX

NPEANPUATUHA

B onpoce npuHsanu yuactue 50 Top-
rosbix Toyek r. Kazanu, B accoptu-

MEeHTE KOTOPbIX CyXapUKH B TOBAPHOM

rpynmne CyxXux 3aKyCOK 3aHUMatoT He

meHee 10%. PecnoHgeHTaMu BbICTY-
nasiM AMpeKTopa MarasuHoB, Ux 3a-

MEeCTUTENH, 3aB.0TAE/IaMU, TOBApOBE-

[bl ¥ NPOAABLbI:

+ Hanbonee onTUManbHOM fonew cy-
XapWKOB B TOBAPHOM rpynne CyxXux
3aKYyCOK PO3HHYHbIE TOProBLibl CYH-
TatoT 15—20%;

¢ 10 MHEHHIO PO3HUYHbIX MPO4ABLIOB,
HaubObLLIWM CPOCOM NOJb3YIOTCA
cnefytoLLmre MapKu CyxapHKoB: «Ku-
pyewkn» — 56% onpoLleHHbix,
«Emens», «Hanaesckuey, «Xpym-

Tabnamya 1
Mpeano4TuTeNbHbIE BKYCOBbIE 106aBKU, %
Jlio6nio O'rHouiyq; He Hpassites He nowiio/
CMOKOMHO He npo6osan
C 6eKkoHOM 32,6 12,1 6,5 48,9
C cbipom 23,8 15,3 6,5 54,4
C 4ecHOKOM 28,7 13,0 13,0 45,0
C 3eneHblo, C yKponom 24,4 16,3 9,1 50,2
C nanpukoi, nepuem 26,1 13,0 12,7 48,2
C rpubamm 19,9 10,1 7,8 62,2
C usloMom 19,2 17,3 8,1 55,4
C Kypuuen 18,6 12,7 8,5 60,3
BanunbHbie 15,6 15,3 9,1 59,9
bes pobasok 16,3 22,1 11,4 50,2
Bapbekto, konueHble, C AbIMKOM 15,6 13,0 11,4 59,9
JlumoHHble 9,4 17,6 8,8 64,2
Co BKyCOM nuLup! 10,7 13,0 10,7 65,5
C TOMATOM M 3eneHbio 10,4 14,0 10,1 65,5
C nykom 13,0 17,9 15,0 54,1
C pbiboi 6,5 9,8 14,0 69,7
PucyHok 4

PeiTHHI NonynspHOCTU MapoK CyxapuKoB

Opyme 12,90%

Xpy M-xpy M 3,50%

AMRO 3,50%

Boukapes 11,80%

Knpueukn 40%

Ewvens 28,20%

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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XpyM». [MpHUKHbI 3TOM NonynspHoO-
CTH OHU OLIEHWU/H CIeaYIOLLMM 00-
pa3oM: HanMuKe NIOBUMOM BKYCOBOM
06aBKK; peKiaMa; COOTBETCTBUE Ka-
UecTBa LieHe; OBEPHE K MapKe;

¢ B CpefHeM B HeJesllo NpoaaeTcs
40 navek cyxapukos. CpegHerogo-
BOW YPOBEHb NMPOJAXK COCTABNSET
2 146 600 nauek npu Bece 50 . To
ectb 107 300 kr B rog vnv 100 r Ha
uesioBeKa B rof, (UMCIeHHOCTb Hace-
nenusar. Kaszann 1 100 000 uen.);

¢ Ce30HHble KonebaHus B notpebne-
HWW CYXapHKOB OHHW CHUATAIOT HE3Ha-
UMTE/IbHBIMM;

¢ yMeHblueHue LeHbl Ha 20%, no ux
MHEHHIO, NO3BOJIMNO Bbl YBEIMUMTD
cnpoc;

¢ YPOBeHb KOHKYPEHLMHU Ha PbIHKE
CYXapHKOB CYUMTAIOT HOPMAJIbHbIM.
PesynbTatbl aHaiM3a faHHbIX onpo-

Ca ONTOBbIX TOProBbIX NPEAMNPHATHH.

B onpoce npuHsnu yuactue 29 onto-

BuKoB r. KazaHu. B kauecTse pecnon-

[EHTOB BbICTYMW/IM AMPEKTOPA U 3aM.

[MPEKTOpPa OMNTOBbIX Mara3MHOB, TOBa-

poBeAbl, KNAAOBLUKH U NPOAABLIbI:

¢ BOMBLIMHCTBO PECMOHAEHTOB CY1Ta-
€T, UTO ONTUMasIbHAs AONA CyXapu-
KOB B aCCOPTUMEHTE CYXWUX 3aKy-
cok —20%:;

¢ K OCHOBHbIM MPHUYMHAM YBE/TUUEHHS
[OJIU CyXapUKOB OTHOCST: yA0OCTBO
XpaHeHUsl, TPaHCMOPTHUPOBKH, YCII0-
BMA pabOoTbl C NOCTaBLLMKAMU;

¢ 110 UX MHEHHIO, HaMBobLLeN nony-
NAPHOCTBIO NOJb3YHOTCS CEAYHOLLME
Mapku cyxapukos «Kupuewkus»,
«Komnalukm», «Hanaeeckue». K npu-
YMHaM 3TOM NONYNSAPHOCTH OTHOCAT
BKYC NMLLIEBbIX A0DABOK, peKnamy;

¢ Ce30HHble KonebaHus cumTaloT cy-
wecTBeHHbIMKM 69% onpouweHr-
HbIX, HAMBOMbLLKI CNPOC OTMeYa-
lOT NeTOM;

¢ YpOBEHb KOHKYPEHLMUW Ha PbIHKE
CYXapUKOB OLEHMBAIOT KaK HoOp-
MasibHbiK;

¢ NepcrneKTUBbl Pa3BUTHUSA PbIHKA CY-
XapWKOB OMNTOBMKU OLEHWUBAIOT

Tabnuya 2

LleHbl N0 OCHOBHbLIM TOProBbIM MapKam, npeacTaBieHHbIM
Ha Ka3aHCKOM pPbIHKe CyXapWuKoB

Ne HanmeHoBaHHe Cpeptsis onToBasi LeHa CpepgHsis po3HUuHOS

(py6./nauka) ueHa (py6./nauka)
1 Kupmewxm 4,3 6,1
2 Emens 3,8 4,7
3 Boukapes 3,4 55
4 XpyM-xpym 3,2 4,5
5 Tpu kopoukn 2,9 3,8
6 Yanaesckure 2,5 3,9
7 Komnatukm 3,4 6,0
8 Bantuka 3,3 4,9
9 Spice 3,8 5,2
10 Pycckme 3,9 55
11 Knunckune 3,7 5,0
12 Cyxapsta 3,9 5,0
13 Tpodu 3,9 5,0
14 CbitH 3,0 4,2
15 Kasanckue 2,86 3,5

cnenyowum obpasom: Haubonb-
Lwee uMco onpoluerHbix (24,1%)
ONTUMaIbHLIMMK TEMMAaMK NPUPOCTa
cumtatrot 10% Brog, a 13,8% cuu-

TaloT, YTO 3TU TEMIbI MOTYT COCTa-
BuTb 20%.

Urak, yposeHb notpebieHus cyxa-
PHKOB Ha 0AHOrO >uTens r. Kasaxu
BblLLIE, YEM B Aipyrux ropoaax Poccuu,
Mo CNeAyoLLUM NPUUUHAM:
¢ TeppuTOpHasnbHas 6IM30CTb K Npo-

U3BOLMTENSIM CyXapHKOB, pacnono-

>KeHHbIM B . Mockae («Tpu kopou-

Ku», «Emena», «Tpodu», «Cbi-

TUH», «XpyM-xpyM», «CyxapsaTta»,

«Tonctak», «Cyxapes»);
¢ HanWuMWe NpepacTaBuTeNbCcTB BT, Ka-

3aHH pAAA KPYNHbIX NPOU3BOAMTE-

nen («Tpu Kopoukuy, «Emensi»);

¢ TECHOE COTPYAHWUECTBO KOMMaHUH
«Cubupckuit beper» (Toprosbie
Mapku «KupreLkuy, «Komnalukms)
C KPYMHbIMU TOPrOBbIMU CETSIMM M0-
pona KazaHnu: «9nenbBeiicy, «Ba-
BMNOHY, «Ak 6apc» U «Cyb KoHTu-
HEHT»;

+ Hxeropogackas dompma 000 «Car-
Ha», U3BECTHas NO TaKUM TOProBbIM
MapKaM CyXapHKoB, Kak «Hanaes-
cKue» U «AHKa-nynemMeTumLay, BHe-
Lpuna Ha pbiHOK r. KazaHu HOBbIM
6paHa — cyxapuku «KasaHckue,

ObICTPO 3aBOEBaBLUHE NONYNsApP-
HOCTb CBO€M HU3KOM LieHOM (pOo3-
HWuHas ueHa 3,5 pybnsa) u Hassa-
HueM. Bnagenbuem 6paHaa v akc-
KJIIO3WBHbIM 3aKa34MKOM CyXapH-
koB «KasaHckue» y 000 «CarHa»
asnaetca OO0 «3dnkomcTtap»
(onToBas LeHa CyxapuKoOB
2,86 py6ns) (ma6a. 2).

¢ Ha pbiHke ropoga Kasanu npeg-
CTaBJieHa NPOAYKLMS MOYTU TPH-
AUaTH NPOU3BOAUTENEN CyXapH-
KOB, UTO CNOcoBCTBYET POCTY MX NO-
Ny/NSIPHOCTH.

PesynbTatbl npoBeaeHHoro ucce-
LOBaHWs NO3BOJIMAIU CAeNaTb cnepy-
loLLMe BbIBOAbI: 0ObeM noTpebneHus
CyXapWKOB Ha ogHoro xuTensr. Ka-
3aHu 6osIbLUE, YEM Ha OJHOMO POCCH-
SHWHA, UTO ABSAETCS CIEACTBUEM Bbl-
COKMWX TEMMOB Pa3BUTHS PbIHKA MUB-
How npoayKuuu B PT v r. Kazanu;
MaKCHUMa/bHbl€ TEMMbl POCTa PbIHKA
cyxapukos mMoryT coctaeutb 20% B
rog. CnegosarenbHo, runoTesa npeg-
NPUATHS — 3aKa3uuKa AaHHOro UCC/ie-
LOBaHUSA COCTOSATEIbHA W, YUUTbIBaS
OnbIT ero paboTbl Ha PbIHKE aHAIOrMY-
HOM NPOAYKLUH, EMY SIKOHOMUYECKH
LienecoobpasHO OCBOUTb NPOU3BOI-
CTBO CyXapHKOB.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



EneHaHoCKoOBAa

WCCEROBAHUE TIOTPEGHUTEIEN

N CEFMEHTHPOBAHNE PBIHKA
YCNYIFCOTOBONICBA3H
r BJIAAWBOCTOKA

HockoBa EneHa BUKTOPOBHA, K.3.H., BOLEHT
kadeapbl MOPKETMHIA TMXOOKeaHCKOro
rocyAapCTBEHHOrO 5KOHOMMYECKOro
yuusepcuteta (TFAY). Yuraer kypebl «OcHogbi
MApKeTUHray», «YNpaeneH1e MapKETUHIOMY,
«MapkeTrHroesle KOMMyHHKALMMY,
«MosepeHne notpebutenei».

PykoBogurens npoekTos «LleHTpa
MApPKeTUHrOBbIX UccnenoBaHmin TTIY»*.

B coBpemeHHOM Mupe HabnoaaeT-
CATEHEHLMA YCUNEHWUA KOHKYPEHLMH
W YBE/IMUYEHHS 3aNpPOCOB CO CTOPOHbI
notpebutenei. Mol cuntaem, uto apa
MacCOBOrO MapKeTHHra yCTynaeT CBou
nosuumu 6onee «rMbKOMy» LieNeBo-
My MapKeTWUHry, B CBA3MW C YeM BCe
60bLLYIO aKTya/IbHOCTb NPpUOBpETaIoT
BOMPOCbI CErMEHTUPOBaHWA PbIHKa,
NpUYEM CErofiHaA Npy U3yyeHUH noTpe-
6uTenei HeO6XOAUMO YyUUTbIBATb HE
obuime, cTaHaapTHble TpeboBaH!s No-
TpebuTens, aTe, KOTOPble OTKPbIBAIOT
€ro UHAUBMAYaNbHOCTb, IMYHOCTHbIE
XapaKTEPUCTHKM U chaKTopbI.

B pamkax faHHOM cTaTby Ha OCHOBE
NpoBefeHHOro UcCNeaoBaH1s npe-
NPUHATA NOMbITKA NPOBECTH CerMeHTH-
pOBaHH1e pbIHKa yCyr COTOBOM CBA3W
r. Bnagmeocrtoka v paspaboratb npea-
NOXKEHWA N0 hOPMHUPOBAHHIO TOBAP-
HOW NONIUTUKKM A8 ONepaTopoB AaH-
HOrO PbIHKa.

B HacTosLee BpeMs Ha pbIHKe yCTyr
COTOBOW CBA3M I. BnagueocToka pa-
BOTalOT YeTblpe KPYMHbIX KOMMaHUK-
onepartopa: Hosas TenechoHHas Kom-
nauusa (HTK); komnanusa (AKOC); B
Hauane dpespans 2004 r. Ha Bnagu-
BOCTOKCKHWH PbIHOK BbILL/1Aa MOCKOB-
ckas komnanua MTC (MobunbHble Te-
JIECHCTEMDI), KOTOPAs NOrI0TU/1A KOM-
nanuio «lNpumTenedon»; 10 mapTa
2004 r. Ha pblHKe NosiBMIaCb HOBas
koMnaHus «Mera®oH».

Mpu npoBeaeHUH UccnepoBaHus
BbIOpaH MeTo[] cOopa nepBUUHbIX fAaH-
HbIX — OnpocC pecnoHaeHToB. NHTep-
BblOep, Onpall1Basi PeCnoHLEHTOB,
3aro/HA/ COOTBETCTBYIOLLIME pa3fesibl
aHkerbl (/punoixcenue 7).

[lns onpeaeneHns HEOBXOAUMOTO 1
[OCTATOYHOrO KOJIMUECTBA ONpaLLu1Ba-
€MbIX PeCroHEHTOB Bbina paccumTa-
Ha Bbibopka. B kauecTse reHepanbHoM
COBOKYNHOCTH Bb1/10 B3STO HaceneH e

r. Bnagneoctoka e Bospacte ot 20 fo
40 ner, a Tak>ke 6b1S10 NPUMEHEHO Or-
paHWYeHne KOMYECTBA MO YPOBHIO
noxopaa cebiwe 5 Tbic. pyb. Ha 0gHO-
ro uneHa cembu. Mbl NpesnonoXxuu,
UTO UMEHHO JaHHOEe Hace/IeHHe SBAS-
€TCsl LiefIEBbIM PbIHKOM /151 Oneparto-
POB yC/yr COTOBOM CBA3U. B peaynb-
TaTte reHepasibHasi COBOKYMNHOCTb CO-
ctaeuna 57 609 toic. uen. ns pacue-
Ta BbIDOPKH Mbl BOCMO/Ib30BaNUCh
dopmynoin, npegnoxerHon B.I'. Cee-
TYHbKOBbIM**;
1
n= e ,
S S
px(l- p)xt>* N

roe A — ownbKa BbIGOPKHU;

p — nonsa notpebutenen, npeanoym-
TaloLLMX JaHHbIe YCIYTrW ApYrvM;

t — 3HaueHue cTaTucTUkKM CTblofeHTa;
N — reHepanbHasi COBOKYNHOCTb.

Takvm 06pa3om, BbIDOPKa CoCTaBm-
na 246 uenosex.

AHanusupys uHdopmaumio, Nony-
UEHHYIO B pe3y/ibTaTe aHKeTUPOBaHHUs,
Mbl MOAYYU/IM CREAYIOLLME AaHHbIE.

B npouecce nccnepgosarua 6bino
onpouweHo 68% »xeHuH u 32%
My>KumnH. PecnoHpeHToB B BO3pacTe
15—19 net 6bIn0 onpowweHo 18%,
20—25 net — 44%, 26—30 net —
11%, 31—35 net — 7%, 36—40
net — 16%, 41—45 netr — 2%, v
pecnoHaeHTbl 46 —50 neT v cTapue
50 Habpannno 1%.

Pacnpenenerue pecnoHgeHTOB No
POAY 3aHATHI: CTYAEHTOB, yHaLLMXCS
6bi10 onpouweHo 42%, pabounx —
15%, cnyxauwx — 36 %, npeanpuHu-
matenei — 3%, nomoxo3ssek —5%.

ABOHeHTbI, NONb3yloLLIMecs ycyra-
MM COTOBOM CBA3M, pacnpefesManch
M0 NoKa3aTesio «yPOBeHb AOXO/10B Ha
O[HOTrO UNleHa CEMbUY» CEAYIOWUM
obpasom: 16,13% umetoT foxoa fo

* B cbope nepBMUYHOM MHPOPMALMM O PbIHKE YCIyr COTOBOM CBA3M r. Bnagueocroka npuHmMmana yuactue soinyckHuua TIY
2005 r. FOnus AnekcangpoeHa JonxeHkosa.
** CeeryHbkos B.I. Metogpl mapkeTtuHroebix uccnegosanui. — CIM6.: AHK, 2003. — 352 c.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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3 000 py6nei, 40,86 % (Hanbonbluas
rpynna) — 3 000—6 000 py6ne#,
24,73% wvmetot 6 000—9 000 py6 e
Ha yneHa cembu, ot 9 000 go 12 000
py6nei y 13,98%, v cebiwe 12 000
umetot 4,3% aboHeHTOoB (puc. 7).

MNonb3ytowuecs ycnyramm cotoBom
CBA3W B HACTOALLMI MOMEHT pacnpe-
[eNMIMCb MO KOMMaHWaM-onepatopam
cneaylowmm obpasom: ycayramu
komnanum MTC nonb3yiotcs 39,8%
pecnoHaeHToB, koMmnanuio HTK npea-
nountatoT 29%, Akoc Bbibpanu
20,4%, aboHeHnToB Mera®oHa —
10,8% (puc. 2)

B kauecTBe OCHOBHbIX KpUTEPHEB
BbIBOpa KOMNaHWKW — oneparopa yc-
NYr COTOBOW CBSA3W PECMNOHAEHTbI Ha-
3blBa/IM CAeayoLLMe: yCyraMmu 3ToM
e KOMNaHWW Nonb3yloTCA ApYy3bs,
3Hakomble — 53,8%; GonbLuoi pa-

JIUCb B/IMSIHWIO COBETA APY3€EH, 3Ha-
KOMbIX Np#u BbiOope faHHOW KoMna-
Huu. Ona 17,2% pecnoHaeHToB Bak-
HO y106HOE PacnooXKeHWe NyHKTOB
onnartbl, a ana 12,9% Hanuuue KapTt
3KCnpecc-onaTbl y KOMMnaHuu-onepa-

Topa (puc. 3).

BecnnatHoe noaknioueHue oTMeTH-
N BaxkHbIM 8,6%, cToNbKO Xe no-
Nyunn nokasatenb «bonee HU3KHe
LieHbI», NPeASIOXEHHbIM CAaMUMU pec-
noHgeHtamu. Mpu BbiBOpe KoMNaHWu
NoAAa/IMCb BAMAHWIO peknambl 5,4%.
Tak>ke B KauecTBe NPOUMX NoKasare-

PucyHok 1

/JloxoAbl pecrnoHAEHTOB, M0/b3YOLWMXCS ycayraMmu cOTOBON CBA3M

50

40

30 4

20 | W/

ol i % 7 |
meHee 3000 3000-6000 6000-9000 9000-12000 | Gornee 12000
P1% OMPOLLEHHbIX 16,13 40,86 24,73 13,98 4,3
Ooxopa, pyb.
PucyHoK 2

KomnaHun — onepaTtopsl yC/yr COTOBOM CBSI3W, Bbi6pPaHHbIe pecrnoHaeHTaMu

o 45 3Y,0
IMyC nevcTeus cetn otmetnmn 47,3%; 40
KayecTBO cBA3M BaXkHO Ana 33,3% 35 -
pecnoHaeHToB; 24,7% cuutaioT g 30
T 251 20,4
ynobHbIMK ana cebs npefocTasnse- 2
“ 9 y
Mble KomnaHuen yenyru; 19,4% no- s 15 // 10,8
<
Ny4ynun noKkasartesib «Haindue nonon- 10 /-%
5 4
HUTeNbHbIX yenyr (MMS, GPRS)» v o % %
CTO/NIbKO K€ pECNOHAEHTOB noana- MTC HTK KomnaHusi  Akoc Mera®oH
PucyHok 3
Kputepumn BbiGopa onepaTopoB yCc/1yr COTOBOH CBS3MU
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E. HockoBa: UccnepoBaHue notpeéurenieii U cerMeHTMpoBaHue pbiHKa yciyr coOToBoO# CBA3M I. BnaguBocToka

neml aboHEHTbI NPeAIOXUIIU «KOM-
naHus npegnaraeT BbIrOA4HbIW Ta-
pud» — 4,3%; BbigeneHHyio ycny-
ry «naket SMS-coobuieHuity —
2,2%; cnyyaiHbii chakTop Bbibopa
ykazanu 1,1%.

Mpu oTeeTe peanbHbix aBOHEHTOR
Ha Bonpoc: «[lonb3oBanuch nu paHb-
LLie yClyraMu 4pyrol KomnaH1u-one-
patopa?», 37,6 % oTeeTvnu yTBEpaU-
TesnbHo. B paHHOM cnyyae pacnpepe-
nerHve abOHEHTOB MO KOMNAHHUSM
6b110 cnegytowmm: komnanuo HTK
cmennnm 54,3%, ot yenyr komnaHuu
Mera®oH oTkasanucb 28,6%, MTC
notepsina 20% onpouieHHbix, Akoc
ykazanu 5,7%; Takxe 6bina ykazaHa
komnanua Bbullain (2,9%), Ho 3to
CKOpee BCero CBA3aHO C nepee3nom
PECMNOHEHTOB U3 PErvoHa, T. K. Ha
MpMMOpPCKOM pbiHKE OnepaTtopos
YC/yr COTOBOW CBSA3U OHa He (pyHKLW-
OHHpYeT.

B kauecTtse NpUumH, NOABHIHYBLLIWX
PecnoHAeHTOB Ha CMeHyY oneparopa
YC/yr COTOBOM CBSA3U, Ha3blBasIW C/le-
aytowue. Komnanuio AKoc cMeHHu
No NPUYMHAM OKOHUYAHWA NENUCTBUA
6e31MMUTHOrO Tapuda, a TaK>Ke no-
sBIeH1s 6onbluero Bbibopa Taprdos
W yCNyr Apyrux komnanui. Knuentol
MTC nepecrtanv nosb3oBaTbCs yCy-
ramu KOMMaHWM Mo NpUUUHE BbICOKOM
croumoctu yenyr (57,1%), nnoxoe
KayecTBo cBsA3W oTMeTHAn 28,6 %, v
no 14,3% pocTtanocb nokasarensm
«nossuncs 6onbLIMi BbIDOP», «nepe-
KIOUMJICA B APYTYIO KOMNAHUIO Bpe-
MeHHO» . Komnanuio HTK cmMenunu no
NPUUYMHE BbICOKOM CTOMMOCTH YCyr
(47,4% onpolueHHbIx 6biBMX abo-
HEHTOB), NOSIBUIICSA GONbLLMI BbIGOP —
ykasanu 26,3%, KauecTBo CBA3U He
yctpouno 15,8%, cmeHunm komna-
HMIO MO COBETY APY3€ei, 3HAKOMbIX —
10,5%, nnoxue ycnosus onnarbi
otmetnaun 5,3%. 60% 6biBLIMX
aboHeHTOB KOMNaHuu Mera®oH He
YCTPOW/IO KAaUeCTBO CBA3M, NPefoCTaB-
naemow komnanuer, 50% ormeTtnnu

BbICOKYIO cTouMocTb yenyr, 20% cuu-
TaloT HE[OCTaTOUHbIM PaiMyC Aen-
cteus cet Mera®oH, no 10% nocta-
NIOCb NOKasaTensam «nossuaca 6ob-
LKk BbiBOp», a Takxke «obMaH abo-
HEHTOB».

MNMpoaHanuanposas UHpoOpMaLHiO,
06 OCHOBHOW Lie/Iv 3BOHKOB abOHEH-
TOB Mbl BbIACHW/HK, UTO no paboTe
(6usHecy) s3soHsaT 19,4% onpoleH-
HbIX aBOHEHTOB, U3 HUX B BO3pacTe
20—25 net—177,8%, 36—40 net —
16,7%, 46—50 net — 5,6 %, pecnon-
[leHTbl APYroro BO3pacTa laHHOe Ha-
npaBfeH1e 3BOHKOB He BbiOpanu.
Lpy3ei, B KauecTee OCHOBHbIX cobe-
cenH1KoB otMeTnKn 57% aboHeHTOB,
U3 HUx B Bo3pacTte 20—25 net —
50,9%, 15— 19 net — 26,4%, 26—
30 net — 11,3%, monu octanbHbIx
BO3PACTHbIX FPYNN — HE3HAUMTESIbHbI.
61,3% aboHeHTOB Ha3BanW OCHOB-
HOM Lie/Iblo 3BOHKOB — 3BOHKHW POA-
HbIM M BIU3KKMM (CEMbE), N0 BO3pacTy
aTarpynna pacnpenenunach cnemyto-
wum obpazom: 20— 25 net — 45,6 %,
36—40 netr — 15,8%, no 12,3% y
rpynnbl 15— 19 netun 26—30 net. He
BbIAE/IM/IM OCHOBHOIO HaNpaB/eHUs
3B0HKOB 15,1% peanbHbix aboHeH-

ToB (puc. 4.

AHanusunpys nHgopmaLuio o Tapu-
hax, ucnonbayembix aboHeHTaMH,
Mbl BUOMM, UTO CTOMMOCTb YC/yr B Ta-
pudbe saxkHa ans 35,5% pecnoHaeH-
TOB, MOJIb3YIOWMXCA COTOBOM CBS-
3blo, Bonee fAelleBbIMKU Tapudamm

pecnoHAeHTbl yKasanu «BbirogHbiv»
(Akoc) — 33,3%, Cynepl»xuHc
(MTC) — 18,2%, «[>xoi» u «Ha-
pogaHbii» (HTK) 15,2 1 12,1% co-
OTBETCTBEHHO, Tapudbl Mera®oHa
yKasaHbl He Obl/u.

B kauecTBe elie 0AHON NPHUUUHDI
No/Ib30BaTbCsA UMEHHO 3TUM TapH-
oM pecnoHAEeHTbI yKasanu: npeao-
cTaBnieHve BecnnaTHOro nakeTa spe-
MeHu B Tapude — 12,9%, Tapud
«Ontuma +100» (komnanun MTC)
Hassanu 33,3% onpouweHHbix abo-
HeHToB, «BbirogHbii» (Akoc) —25%,
no 8,3% y tapudba «Dnupt 3» (HTK)
u «Mera 250» (Mera®oH).

19,4% Ha3Banv BaXKHbIM HalMuKe
LLOMOJIHUTEIbHbIX YCAYT B TAPUPHOM
nnaHe, Tapudbl 6biaK Ha3BaHbl cre-
nytowme: no 14,7% ronocos nonyuu-
nv tapudbl Cynepxunc (MTC),
«BbirogHbi» (Akoc), u 1B-nawt (Me-
radoH), no 8,8% Habpanu Tapudbl
komnaHuu HTK — «l>xoi» u «Hapoga-
HbIM».

BecnnatHbit naketr SMS-coobLLeHni
B Tapuce BaxkeH ansa 11,8% onpoluen-
HbIX aBOHEHTOB, TapHdbbl, yAOBNETBO-
pStOLLME 3TOMY YC/IOBUIO, HA3bIBAIMCb
cnenyrowume: «Ontuma+100» — 18%
n «Ontuma — geHby — 9,1% ot kom-
naHun MTC; «HapogHbiii» — 9,1%
(HTK); «Bbirognbiii» — 64% (Akoc);
Tapudbl Mera®@oHa Ha3BaHbl He
Obl/M, T. K. TAKYIO YCNYTy He Npeaoc-
TaBNAIOT.

7,5% pecnoHaeHTOB Nonb3yoTCs
POYMWUHIOM, Haubosee BbIrOAHYIO

PucyHok 4

OCHOBHble HanpaBJ/ieHUs 3BOHKOB ab0HEHTOB

3aTpy AHACH
OTBETUTbL
15,1%

Pa6ota
19,4%

57%

Cembs
61,3%
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CTOMMOCTb POYMHHTa, MO MHEHMIO OT-
BEUaloLLMX, NPELOCTAB/IAET KOMMNAHWSA
MTC, tapudobl «Cynep>xkuHcs u «On-
tMma+100».

57% aboHeHTOB yKasanu, 4To
MoJIb3yOTCA AaHHbIM TAPHUAOM, T. K.
OH Haubonee cOoTBETCTBYET NOTPe6-
HocTaM. Tapudbl, Haubonee NoaAHO
COOTBETCTBYIOLLIME NOTPeBHOCTAM
aboHEHTOB, OblIW Ha3BaHbI Cleayto-
wue: «Ontuma — peHb» u «Cynep-
IbknHe» komnanwm MTC nonyumnum no
15,1% ronocos; 17% oTtmeTnau
«Hapogtbii» (HTK); 11,3% ykasa-
m «BbirogHbiny KomnaHuu AKoOC;
cpenu aboHeHTOB KoMnaHuK Mera-
®OoH CyLL,ECTBEHHDbIX Pa3/IUYUi MEX-
Ly TapudhaMH He BbISIB/IEHO.

Tak>ke B Ka4ecTBe NPUYMH PECTOH-
[eHTbl yKasbiBanu «becnnatHas cBasb
BHYTPH ceTh» — 2,2% u «cnyuaiiHas
nokynka» — 5,4%.

OrteeTbl Ha BONPOC O TapUdhHKaLumu
pa3roBopoB nokasanu Haubonee Bo-
CTpeboBaHHbIMU NOCEKYHAHYIO Tapu-
dukaumnio — 53,8%, noMUHYTHYIO
ykasanu 23,7 % pecnoHaeHToB, TapH-
chrKaLMIO LIECTUCEKYHAHbIMU B1oKa-
mu ucnonb3ytoT 15%, y 3% nocekyH-
[LHas TapudHKauus nocne nepsown
MWHYTbI pasroeopa, 3% He 3HatoT 0
CBOeM TapuduKauuu (puc. 5).

77,4% aboHeHTOB NoMb3yloTCA A0~
NONIHUTENbHBLIMU YCNYramu, npeno-
CTaB/IieMbIMU ONepaTopaMH YCyr co-
TOBOM cBA3U. Hanbonee nonynspHbi-
MU SBNSIOTCS aBTOMaTUUYECKHIM onpe-
nenutens Homepa — 62,4%, ycnyro
«IOOUMBIN HOMEP» MOMb3YlOTCA
22,6 % onpoLeHHbIX, yCAYFrON «KTO
3soHnn» — 15,1%, 14% wvcnonb-
3yl0T nepeajpecauuio Bbl30Ba,
10,8% — aHTHONpenenMTeNb HOMe-
pa, KOHEePEHL-CBA3bIO NO/b3YIOTCS
7,5% aboHeHTOB. B kauecTse apyrux
[IONOSIHUTENIbHbBIX YCNYT HAa3blBAIMCb
«naket 6ecnnatHbix SMS-coobuie-
Hui», GPRS (WAP, UnTtepHer), ckua-
Ka Ha UCXOsLLME 3BOHKM, & TAKXKE BCe

BecniatHble BXOASALLME — OHU UMEIOT
He3HauMTeIbHYIo JONIO.

36,6 % pecnoHaeHTOB CKasau, uTo
MEHS/IM CBOMW NpeablayLLIni Tapud,
no NpuyYMHaMm LOPOroBU3HbI yCAayr
76,5%, 14,7% nop BnuaHvem coseta
LpYy3€H, CUUTAIOT HELLOCTATOUHBIM KO-
JIMYECTBO [OMOJHUTESIbHBIX YCIYr —
5,9%, cnyuakiHbli hakTop OTMETHIU
2,9% pecnonpeHTos (puc. 6).

BonblmnHcTeo aboHerToB 73,1%
npeanouYnTaloT onaayMBaTth yCayru

COTOBOWM CBSI3W B 0hUcax KOMNaHWM
unuy aunepos, 23,7 % nonbayioTcs
KapTamu akcnpecc-onnarbl, 3,2% He
UMEIOT NPEANOYTEHUI NO onnare.

[Lanee mbl paccmatpreanu puHaH-
COBble 3aTpartbl Ha YCNYrK COTOBOW
CBS13U1 PECMOHAEHTOB MO BO3PaCTHbIM
rpynnam ot 20 po 40 nert (puc. 7).
Bospacmras epynna 20—40 nem
coctaBuna 78% ot Bcex onpoLeH-
HbIX pecnoHaeHTos, 7,69% naHHoM
BO3PacCTHOM rpynmbl He NO/b3YOTCS

PucyHoKk 5

Tapupukaumns ycnyr coToBOM CBA3M, npegrnoynutaemas aboHeHTaMu

He sHato
g
§ Moceky HaHas, ¢ 61-i ceky Habl f
=
g LW ecTtuceky HaHbIMKU Briokamm
=
[MoMuHy THas
Moceky HaHas

20 30 40 50 60
% aboHeHTOB

PucyHok 6

MpuynHbl cMeHbl Tapupa aboHeHTamu (36,6%)

CnyvanHbin dakTop

HepocTaTtoyHoe KONMMUYECTBO AONOMHUTENBHBIX P

ycnyr

BrnnsHue coseta apy 3en

[oporoBusHa ycnyr

30 40 50 60 70 80 90
% aboHeHTOB

PucyHoKk 7

EfnHoBpemMeHHble pacxogbl aBOHEHTOB Ha YCJ/lyrn COTOBOH CBSI3U
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% aboHeHTOB
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26-30
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N500-1000 py6. EmeHee 500 py 6.
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yc/iyramu cotoBoM cessu. [leneHue

Bo3pacTtHou rpynnbl 20—40 net no

KPHTEPHIO «eJMHOBPEMEHHbIN B3HOC

3a YCJIyru COTOBOM CBA3U» BbISIBUNO

cnenyowyto TeHaeHuuo: 61,11%

OMPOLLEHHbIX 3TOW rpynnbl NAaTaT

menee 500 pybnei eauHOBpEMEHHO,

nnaty ot 500 go 1 000 pybnei sHo-
ca131,94%, ot 1 000 no 1500 py6-
nev — 5,56%, v avwb 1,39% nna-
tatcebiwe 1 500 pybnei eauHospe-

MeHHO.

Bospacmras epynna 20—25 nem
cocraenser 59,72% ot rpynnbi 20—
40 ner, roe:

+ menee 500 pybneit eauHoBpemeH-
Ho nnatar 67,44% naHHow rpynnbl,
U3 Hux 45% TpaTtaT aTH cpencTea
3a3—4uHepenu, 41% —3a 1—2
Hepenu n 14% xsaTtaet Ha MecsiLL 1
6onee;

+ 500—1 000 py6nei egrHoBpEMEH-
Ho BHOCcAT 27,91% pecnoHaeHToB
rpynnbl 20—25 net, u3 Hux 67 %
UCNONb3YIOT 3TH cpefcTea 3—4
Hepenu, 17% — 1—2 Hepenm,
8% oTBeTHNU, UTO CPeaCTB XBaTa-
eT Ha cpokK Bonee ofHOro MecaLa
u Takxe 8% He cmornu onpege-
JIUTb TOYHbIM CPOK PACXOA0BaHHUsA
CPeacTs;

+ 1000—1 500 pybneit eguHoBpe-
MeHHO Bbinnaunsaiot 4,65% naH-
HOW rpynnbl, NPU 3TOM NOJOBUHE
[laHHOW rpynnbl 3TUX CPEACTB XBa-
TaeT Ha CPOK MeHee OfHOM Hefenu,
a Apyras nonoBWHa He cMmorna
onpeaeNuTb TOUHbIM CPOK Pacxomo-
BaHWA CPEACTB.

Bospacmras epynna 26— 30 nem
cocrtasnset 15,28% ot rpynnbi 20—
40 ner:
¢ 45,45% rpynnbl 26— 30 net egu-

HOBPEMEHHO BHOCST Ha CYET MEHee

500 py6nei, 3TUx cpeacTs xsaTaeTt

Ha 3—4 Hepenn — 60% pecnoH-

neHTos, no 20% ykasanu cpok 1—

2 Hepenu v Bonee ofHOro MecsLa;
¢ 54,55% pecnoHaeHTOB AaHHOM

rpynnbl nnatat no 500—1 000 py6-

Nel, 3TW cpeacTBa TpaTaTcs 3a 3—

4nepenny 50%, 3a 1—2 Hepenu

y 33% 1 17% He cMornv ykasaTth

TOYHbIK CPOK pacxofOBaHUSA

CpencTs.

Lanee npet epynna 31—35 nem,
KoTopas umeet oo 6,94% B sos-
pactHow rpynne 20—40 ner, rae:
¢ NaTaT eguHoBpeMeHHo MeHee 500

pybnen 60% naHHoM rpynnbl, U3

HUX 67 % 3THX CpeAcTB xBaTaeT Ha

3—4nenenu, a 33% ykasanu cpok

Bonee ogHOro Mecaua;
¢ 20% BHocat 500—1 000 py6nen,

KOTOpble Ucnosb3yloTca 3a 3—4

HeLenv;
¢ 20% Takxe ucnonbaytot 3a 3—4

Henenu cymmy 1 000—1 500 py6nei.
Bospacmras epynna 36—40 nem

coctaenset 18,06% ot rpynnbl

20—40 ner:
¢ 53,85% nnartat eguHOBpEMeEHHO

menee 500 pybne#, 3Tux cpeacts

71% xsataeT Ha 3—4 Hepenu, a

29% — Ha 1—2 Hepenu;
¢ BHocAT Ha cueT o1 500 go 1 000 py6-

nent 30,77% pecnoHaeHToOB aaH-

HOW rpynnbl, K&¥KAas YETBEPTb 3TOM

rpynnbl ykasana cpoku 1—2 Hege-

n, 3—4 nepenv 6onee ogHoro v

6onee AByX MeCALEB UCNO/b30BA-

HWA CPEACTB;
¢ 7,69% wcnonbaytot cymmy 1000 —

1500 pybneit 3a 3—4 Hepenw;

+ 6onee 1500 pybnei eguHoBpeMeH-

HO B AiaHHOM rpynne BHocsT 7,69%,

3TW CpefcTBa pacxoayroTcs 3a 3—
4 vepenm.

Mo utoram uccnenoeaHus pacxo-
0B aBOHEHTOB Ha YCNYyrU COTOBOW
CBSI3M MOXHO cienaTtb BbIBOJ, UTO
Haubosee akmuBHbIMU SBNAIOTCS
aboHenTbl: 31—35 net (40% nan-
HoM rpynnbl pacxogytoT oT 500 go
1500 py6nei 3a 3—4 Hepenu),
20—25 net (34,88% pacxoaytot ot
meree 500 go 1 500 pybnei 3a cpok
OT MeHee ogHOM fo 1—2 Hepenb),
26—30 net (27,27 % paHHom rpyn-
nbi Tpatat ot 500 go 1 000 py6nen
3a 1—2 Hepenu), 36 —40 nert
(23,08% ucnonbayor 500—1 000
pybnei 3a 1—2 Hepnenu, a 15,38%
tpaTat cymmy ot 1000 go Gonee
1500 py6neit 3a 3—4 Hepenn).

MnaHupyloT CMeHy TeKyLero one-
patopa 17,2% onpolueHHbIX aboHeH-
TOB, B KQUeCTBE NPHUUKUH YKa3blBAIOT
Takue, Kak 62,5% — noporosusHy
npegocTasnsembix ycnyr, no 31,3%
y «KauecTsa yCayr» U «30Hbl NOKPbI-
THA», oCTasbHble dhaKTopbl Habpanu
HE3HAYMTE/IbHOE KOIMHECTBO FOSIOCOB

(puc. 8).

Paccmotpes goxombl pecnoHaeH-
TOB, HE NOJIb3YHOLLMXCS YCyraMm Co-
TOBOM cBsA3M (7 % BCEX ONPOLLEHHDIX),
Mbl BbIACHWM, 4TO 86 % M3 HUX UMe-
toT floxof ot 3 1o 6 Thicau pybnei Ha
O[HOro uneHa cembu, U avwb 14%

PucyHok 8

lpnynHbI cMeHbI onepatopa aboHeHTamu (17,2%)

62,5

% aboHEeHTOB

[oporosusHa
yenyr
KauyecTtBo

ycnyr

9
w

§

3oHa
NOKpbITUS

YnobcTBO
yenyr

MpuynHa cmeHbl onepatopa
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uMeloT MeHee 3 Tbicad pybnei Ha une-
Ha ceMbM (puc. 9).

OnpolleHHble PecnoHAEHTbI, He
NoNb3yloLLMeca yCNyramm coToBoM
CBA3M, B KAUeCTBE NPUUMH YKa3au
«€CTb LOMAaLIHWW TeNedOH, HeT He-
06X0QMMOCTH B COTOBOM®» — Hau-
6onbliee konuuectso 71,4%, He no-
3BONIAIOT (hUHAHCOBblE CpeacTBa
42,9% pecnonpgenTos, no 28,6%
OTBETH/IU, UTO NOJb3YIOTCA APYFUMM
CpeacTBaMU CBA3W M OTMETUIU IOPO-
rOBM3HY CaMOro COTOBOro Tenedo-

Ha (puc. 10).

Takxke 42,9% onpolueHHbIX, He
NOJb3YIOWMUXCSA YCAyraMu COTOBOM
CBA3M, NNaHWUPYIOT B B/KyKaliLLee Bpe-
MS NOAK/IIOUHUTLCS K Onepatopy yciyr
coToBoMm cBa3M, 33% BbiBpanu B Ka-
yecTBe oneparopa komnaHuto HTK.
Hanbonee nonynspHbIMK y pecnoH-
[IEHTOB, HE NOJIb3YIOLLMXCS YCyramu
COTOBOW CBSI3H, [IOMOJIHUTENIbHBIMU
ycnyramu (KOTOPbIMH OHW XOTenNH Bl
Mo/1b30BaTbCA NPH NOAKI/IIOHEHUH) SIB-
NIAOTCS aBTOMaTHUUYECKHH onpeaenu-
Tenb Homepa (AOH), aHTHonpegenu-
Tesb, NepeagpecaLys Bbi30Ba U yCy-
ra «/1toBUMbIH HoMep».

lNpoaHan1anpoBas MHPOPMALUIO O
Ha/IMYKUKU YNIEHOB CEMbM, NOJIb3YIO-
LLMXCS YCIyraMKu COTOBOMW CBA3M, Y
OMPOLLUEHHbIX, Mbl MONYYUNU Cleay-
tolue faHHble (puc. 17):

75% onpolueHHbIX UMEIOT YNEHOB

CEMbH, NO/b3YIOLLMXCSA COTOBOW CBS-

3bl0, N0 [OXO4Y 3Ta rpynna pacnpe-

Jenmnacb cnepyoLmMm obpasom:

+ 17,33% vmetoT goxon meHee 3 000
pybnei Ha uneHa ceMbM, U3 HUX
15,38% uMeloT ogHOro uneHa ce-
MbH, MOJIb3YHOLLLErOCsl COTOBOM CBS-
3b10, 46,15% — ABYX uneHos ce-
MbH, 38,46% — Tpex uneHos ce-
MbH, NO/1b3YIOLLUXCSA COTOBOM CBSI-
3bl0;

¢ 40% c poxopom 3 000—6 000 py6-
nem, n3 Hux 50% umetot ogHoro

unieHa CeMbM, NMOJb3YIOLLLErOCs CO-
ToBOW cBA3blO, 33,3% — nByxX,
6,66% — tpex n 10% — ueThipex
NOJIb3YIOLUXCA COTOBOM CBSA3bIO
Y/IEHOB CEMbM;

¢ 29,3% ykasanu goxon ot 6 go 9
TbicAY pybnei, U3 HAX OMH UYAeH
CEMbM, NO/b3YIOLUICA COTOBOM
cBa3blo, y 54,55%), npyx umetor —
13,64%, Tpn —y 27,27%, ueTbipe
UsIeHa CEMbM, MOJIb3YIOLLIMXCSA COTO-
BoM ceasbio y 4,55%;

+ 8% wumerot goxon 9— 12 Tbicsau
py6nei, U3 HUX C OIHUM U/IEHOM Ce-
MbM, NO/Ib3YIOLLUXCS COTOBOM CBS-
3bt0 16,66%, c aeyms — 50%, ¢
Tpema — 33,3%;

¢ 5,33% c poxonom cebiwe 12 Tbi-
csu pybnen, U3 HUX UMEIOT OJIHOrO
usieHa CEMbM, NOJIb3YHOLLLErOCS CO-
TOBOW CBA3bIO, 25%, ABYyXx — 75%.

M3 Bcex onpoweHrHbix 25% oTse-
TUAM, YTO B UX CEMbE HET UJIEHOB,
NONb3YIOLWUXCA YyCyraMi COTOBOM
cesisun. C poxonom po 3 000 py6ner
HE UIMEIOT YJIEHOB CEMbH-TIO/Ib30BaTe-
nent 12%, c poxopom 3—6 Tbicsu
py6nei — He UMeIOT NoNb3oBaTeneH
COTOBOW cBA3U B ceMbe 56 %, ¢ foxo-
nom 6—9 Tbicsay pybnei — 4% He
UMEIOT N0/1b30BaTe/IEN, C [OXOLOM OT
9 go 12 tbicsau 28% He umeloT une-
HOB, MOJIb3YHOLLMXCS COTOBOM CBSA3bIO.

PucyHok 9

/Jloxoabl pecrnoHAeHTOB, He MOL3YIOUXCA YCyraMu COTOBOH CBA3M (7%)
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PucyHok 10

lpny4nHbI OTKa3a oT yc/yr COTOBOM CBSI3U
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cpeacTBa CBA3N
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PucyHok 11

PacnpegeneHne pecrioHAeHTOB, MMEIOLMX Y1eHOB CEMbH,
M0/Ib3YIOLMXCS yClyraMu COTOBOM CBS3U

Bonee 12000
9000-12000

6000-9000 f

Doxog, py6.

3000-6000 £

MeHee 3000 F

20 25 30 35 40 45

% pecnoHAeHToB

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



E. HockoBa: UccnepoBaHue notpeéutenen U cermeHTUpoBaHue pbiHKa YCAyr COTOBOW cBA3u I. BnaguBocToKa

Ha ocHoBe npoBegeHHbIX HaMK Uc-
cnefoBaHui U cobpaHHOM BTOPUUHOM
WHOPMaLMH, Mbl BbILENUIU OCHOB-
Hble cerMeHTbl noTpebutenen ycnyr
COTOBOW CBSI3H, OPUEHTHUPYSACD Ha Ta-
KHE NPU3HAKK CErMEHTUPOBaHMUS, KaK
XapakTep noTpebeHns yenyr CBA3m,
BblPaXXeHHbIM B MMHYTax U Ha cdhepy
NPUMEHEHHsI CBA3M.

PaCCMOTpMM BblOeJ/iIeHHble CErMeH-
Tbl NoApPOOHeeE.

CermeHrT 1: 83% noTteHumanbHbIX
aBOHEHTOB UCMO/b3YIOT CBA3b BPEMS
OT BPEMEHH, HeperynsapHo, go 90—
100 MUHYT B MecsL,; LUKOJIbHUKH, CTY-
LLeHTbl, NEHCHUOHEPbI.

Mbl cuuTaem, UTO NpepoXKeHUe
KOMMaHWH A151 JaHHOIO CerMeHTa Mo-
eT BbITb CNefyoLmUM:
¢ aboHeHTcKaa nnata—0;
¢ HU3Kasi CTOMMOCTb Bbl30Ba HOUbIO;
¢ HeJloporue BHYTPUCETEBbIE BbI30-

Bbl;
¢ BbirogHas ctoumoctb SMS-coob-

LLLEHWH;
¢ ycnyra «J1io6umblIi Homep».

CermeHT 2: 7% noTeHuManbHbIX
aboOHEHTOB NOJIb3YIOTCS CBA3bIO pe-
rynsipHo, Bpemsi pasroesopos go 150
MUHYT B Mecsl; Manorosopsuiue
aBoHEHTbI pa3HbIX BO3PaCTOB U Npo-
deccui.

[ns paHHOro cermMeHTa npegnoxe-
HWE KOMMNaHWK MOXKET BbIMNSAAETb
cnenytoLmMm obpasom:

¢ MUHUMasnbHas aboHeHTCKas nnara;

¢ MUHUMAJIbHbIV NAKET BPEMEHH UK

SMS, sBo3moxkeH Tapud 6e3 nakeTa

BPEMEHHU C (PUKCUPOBAHHOM CTO-

UMOCTbIO BXOASALLErO BbI30Ba;
¢ HU3Kas CTOMMOCTb BbI30BA HOUbIO;
¢ ycnyra «Jliobumbiii HoMep».

CermeHT 3: 5% noTeHuManbHbIX
abOHEHTOB MCMNO/Mb3YIOT CBSA3b A0-
CTaTO4YHO MHOTO, B T. Y. U Ans pabo-
Tbl, 80 300 MUHYT B MecsL.

CermeHTt 4: 3% noTteHuManbHbIX
aBOHEHTOB NOCTOSHHO UCNOJb3YIOT
TenedoH AN pasiMuHbIX Lener — fo
500—600 mMuHyT B MECSIL,

CermeHTbl 3—4: o6WMTENbHDIE
aBoHEHTbI, NONb3YIOLLMECA CBA3bIO
ana paboTbl, OOLIEHUS; BO3MOXHO,
MO, HE UMetOLLME NPOBOAHOrO Te-
nedpoHa.

[lns paHHoro cermeHTa Lenecoob-
Pa3Ho NPeaNo>KUTh:
¢ aboHeHTCKas nnarta (exxeMecauHbIn

nnarex);
¢ NaKeTbl BpEMEHH;
¢ HU3Kas CTOUMOCTb Bbl30Ba HOUbIO;
¢ ycnyra «J1lo6UMblIi HoMep».

CermeHT 5: 1,5% noTeHumanbHbIx
abOHEHTOB NO/b3YIOTCS CBA3bIO He3
orpaHUYeHWi, MexxayHapoHble
MEeX[YyropofHble 3BOHKM, a TaKxKe
YCNYru POYMUHra; GU3HECMeHbI, No-
JUTHKM, Npoure aboHeHTbl 6e3 maTe-
pHasibHbIX Npobnem.

MpennoxeHne KOMNaHWUKM MOXKeT
BbIFNAAETb CnepytoLwmm obpasom:
¢ aboHeHTCKas Nnata;
¢ HeorpaHWYeHHOE KOJIMYECTBO UCXO-

JALLMX M BXOASALLMX BbISOBOB.

MopobHoe cermeHTHPOBaHHe no-
3BO/IAIET KOMMNaHWM afieKBaTHO U CBO-
eBpeMeHHO pearMpoBaTh Ha 3anpochbl
U nokeNaHWs NoTeHLUMaNbHbIX abo-
HEHTOB.

B pesynbraTte uccnegoBaHus Mbl
3aMeTW/IU, UTO B HacTosLLee BPEMS
HaMeTW/IMCb OnpeaesieHHble TeHAEH-
LMK BCKPbITUS HOBbIX CErMEHTOB MO-
TEHUMaJIbHbIX NOJIb30BaTEsNIEN YCYT
COTOBOW CBA3M:
¢ aBOHEHTbI, UCMNOJb3YIOLLME CBA3b

HeperynsipHo 1 roBOpSsiLLMe MeHee

uem 90 munyT B Mecay, (10—30 mu-

HYT);
¢ aBOHEHTbI, UCMNOJb3YIOLLME CBA3b

HeperynspHO, YalLie TO/IbKO Ha BXO-

LALUE 3BOHKH, HO NPU 3TOM ABNIS-

IOTCSl aKTUBHbBIMU NOJIb30BATENAMU

LONONHUTENbHBIX YCAYr CBA3M:

SMS, GPRS, WAPw np.

B 6onbLinHcTBE Cnyyaes 3to abo-
HEHTbI, UbK CHETA OMJIAUMBAIOT ipyrye
vua (>KeHbl, eTH, POAUTENIU U Mp.).

MbI cunTaeM, uto onepartopam ycyr
COTOBOM CBA3M HEOOXOAUMO NPHBJIE-
KaTb BU3Hec-nonb3oBaTenen nyTem
yNyulleH1A KauecTBa cBA3u, obcny-
>KUBaHus, reorpadmu cetu. busHec-
nonb3oBaTe/lb YYBCTBUTE/NIEH He
CTO/IbKO K TapudpaMm, CKOJIbKO K Kaue-
CTBY nosnydaemsbix ycnyr. Takxe
HEJIb351 MITHOPHUPOBATb U 3anpPOChl MO-
JIOAEXH U LLIKOJIbHUKOB, T. K. 3TO NO-
TeHLUManbHble GU3Hec-nonb3osBaTenu
uepes HeckosbKo net. MoTteps aTx
aBOHEHTOB B HACTOSALLMM MOMEHT MO-
KET NOB/IeYb [AONO/HUTE/IbHbIE 3aTpa-
Tbl Ha MX NpUBAEUeHHe B ByayLiem.

Takum obpazom, coBpeMeHHbIN
PbIHOK YCNYr COTOBOW CBA3U TpebyeT
rMBKOro Noaxoa He TONIbKO K BONpo-
CaM TapUPHOM U LLEeHOBOW NOJIUTHKH,
HO U K aCCOPTUMEHTHOMN MOJSIUTUKE
KoMmnaHuu. UTtobbl yaepskatbca Ha
BbICOKOKOHKYPEHTHOM pbIHKe, f10-
CTWYb NOCTaBJIEHHbIX LiE/IEH KOMMNaHWA
[IO/KHA Cepbe3Hoe BHUMaHWe yae-
NATb PA3BHUTUIO U MPOBUMKEHHIO 110-
NOJIHUTENbHbBIX YCYT U TEXHOOMUH.
C yBenunueH1eM NpoOHUKHOBEHWS U BCE
6ONblLEM TATOTEHWM PbIHKA YC/TYT CO-
TOBOW CBA3H K MaCCOBOMY CErMeHTY,
[lONA [ONOJTHUTENbHBIX YCAYr B 06-
LEeM foXofe KoMNaHuu By et Heus-
MeHHO pacTi. Hy>KHO NOMHUTb, UTO
OpHEeHTaLMs Ha HY>K bl NOTpebuTens,
NnoHWMaHue ux notpebHocTel U co-
3naHve Tosapa (ycayru), KoTopbiii 6bi
Haubonee NOMHO yA0BNETBOPAN 3TH
noTpebHOCTH, — rnaBHas 3afaua KoM-
naHun. @upma JoMmKHA 3HATb, Kak
notpebuTtesib NPUHUMAET PeLleHHe O
NOKynKe, Kak NPOUCXOAUT BbIBOP
PMPMbI MW NPOLIYKTA, UTO ABNAETCS
UCTOYHUKOM Y OBNETBOPEHHOCTH U/TH
HEeYI0BNETBOPEHHOCTH NOTpeduTens,
aTaKyKe Kakue (pakTopbl OKa3biBalOT
B/IMSIHAE Ha 3TOT NpoLecc.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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NMPUNOXKEHHME 1

AHKeTa, ucnosib3yeMasn Npyu NPOBeA€HUHU UCCIEJOBaAHUS NPeANoYTEHUM NoTpeGuTenen
Ha pblHKe YCNYr COTOBOM CBSI3u I. BrapMBocTOKa

3JPABCTBYMTE!
MbI npoBOAUM MapKETUHIOBOE UCC/Ief0BaHHUE PbIHKA YCIYr COTOBOM cBa3u r. Bnagueoctoka. Ham Heobxoaumo 3Hath Bawe
MHeHue W TpeboBaHus K MOBUNbHOM CBA3M BO Bnagusoctoke. MNoxkanyicra, oTBETbTE HA HECKOIbKO BOMPOCOB, 3TO NO3BOJIUT
yuecTb Bce Bawwm noxkenanus.
Cnacvbo 3a yaeneHHoe BHUMaHUe.
AHKETA

1. Monb3yertecb nu Bbl ycnyramu cotosoi ceazu?
[] Da [] Het (k Bonpocy 15)

2. Ycnyramu Kakoi KomnaHWM coToBoM cBa3M Bbl nonb3syertech ceituac?
[IMTC [ HTK
[] AKOC [] Mera®oH

3. Mouemy? (ykakute 3 Hanbonee BaXkHbIX OTBETA)

[ ] Bonbuiok paguyc meicTsus cet [ ] Npenoctasnset ynobHyo MHe ycnyry

[] Xopoluee kauectso cBsizu [ ] DononnutenbHble yenyru (GPRS, MMS, WAP)
[] BecnnatHoe nogkmtoueHue [] Monb3ytoTca apysbs, 3HaKOMble

[[] YaobHo pacnonoxeHbl nyHKTbI onaatbl [] Coset npyseii, 3HaKOMbIX

[] EcTb kapTbl 3Kkcnpecc-onnarbi [] Npuenekna peknama

[ ] Apyroe

4. NMonb3oBanuch nu Bbl paHblue ycnyramu gpyrol KoMmnaHuu?
[10a Kakoi?

[Toyemy nepecmanu?

[] Moseuncs 6onblumit BbIGOP [] He yctpaueaeT kayecTso cBA3M
[] Coset apyse#i, 3HaKoMbIx [ ] Opyroe
[ ]Her
5. Ectb nu y Bac ocHoBHas Lenb 3BOHKOB?
[] BusHec (paborta) [ ]Her
(] Apy3bst [1Apyroe
[ ] Cembs

6. KakuM TapucdHbIM nnaHom Bbl nonb3yertech B HacTosWwee Bpems ?

7. Mouemy? (ykaxkute 3 Hanbonee BaXKHbIX OTBETA)

[] Bonee pewwesbiii, yem apyrue [] CootBeTcTByeT MOMM noTpebHOCTAM
[] NMpenocraenset 6GecnnatHoe Bpems [ ] AsTOnpHomepa
[] BecnnatHbie SMS [ ] LononHuTenbHble ycnyru («KTo 380HMN?», Nepeaapecauus,

AsTOnpHomepa, koHdepeHu-cBa3b, aHTHAOH u T.4.)
[] Hepoporo# poymuHr [ ]Apyroe

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



E. HockoBa: UccnepoBaHue ﬂOTpeﬁMTeﬂeﬁ U cermeHTupoBaHue pblHKa ycnyr COTOBOM CBA3M I. BnaguBocToKa

8. Tapudmnkauus Bawux pasrosopos
[] MomuHyTHas [ ] NocekynaHas
[]6-Tv cekyHaHbIMK BnoKamMu [ ] Apyroe

9. Monb3yeTtech U Bbl AONONHUTENbHbIMU YC/IyraMH, KoTopble NpepocTaBnaset Baw onepartop cotoBoi cBaA3n?
[ 1ha Kakumu?

[] AsTOnpHomepa [] «KTo 3BOHMN?»
] AHTMAOH [] «Jliobumbiit Homep»
[] Nepeaapecaums sbizosa [ ] Apyroe

[] KoHdhepeHu-cBsiab

[ ]Her

10. MeHsnu nu Bbi cBoW TapudHbIK NnaH?
[ 1ha lMouemy?

[] Boporo, HesbirogHo [] Coset apyseii, 3HaKOMbIX
[] Mano 6ecnnatHbix ycnyr [ ] Apyroe
[ ] Her
11. Kak Bbl npegnounTaete onnauuBarb yC/Nyru COTOBOM CBA3U?
[] Kaptbl 30
[ ] BHeceHue onnatbl B odrce hMpMbl UM Y aunepa
(] Apyroe
12. Kakyio cymmy (py6.) Bol BHOCHTE eAMHOBpPEMEHHO Ha cyeT?
[]Menee 500 [ ]1001—1500
[ ]501—1000 [ ]Bonee 1501

13. Ha kakoe Bpems Bam xBataert atoit cymmbi?

[]1-2 Hepenu (] Bonee 1 mecsua
[ 13—4 Hepenu [ ]2 mecsiua v 6onee
(] Apyroe

14. NMnanunpyete nu Bbl B Gnnxkaiiluee BpeMs CMeHy onepaTtopa ycayr COTOBOM CBsA3n?
[]Aa llovemy? (ykaxkute 3 HaMbonee BaXKHbIX OTBETA M NepexoauTe K oTBeTy Ha 20 Bonpoc)
[] Kauecteo ycnyr ceasm
[] Croumoctb ycnyr
[] 3oHa nokpbiTHs
[] Yao6cTBO Nonb3osaHus ycnyramu
[] Kauectso obcnyskmBaH1s aBoHEHTOB B OcpUcax KOMMaHWK U AWUNEepOB

[] Apyrue nprumtbl
[ ]Het (nepexopuTe k oTBeTy Ha 20 BONpoOC)

15. Mouemy Bbl He nonb3yetech ycnyramMu cOToBOW CBA3U?
[] Het cbrHaHCOBbIX cpeacTs
[] Loporo obxoautcs nokynka coToBoro TenedoHa
[] Nonb3ytock apyrumu cpencteamu cesasu (nekaykep, TenedoH-asTomar)
[ ] TenedhoH ectb goma (HeT HEOBXOAUMOCTH B COTOBOM)

[10pyroe
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16. Monb3oBanuchb M Bbl paHbLUe YyCAYraMyU KaKoi-n1M60 KOMNaHUKU COTOBOW CBA3U?
[]Aa Kakoi?
lMouyemy nepecmanu?

[] He yctpauBaeT KauecTBo yc/iyr cBsi3u
[] He ycTpamBaeT 30Ha NoKpbITHs
[] He yctpaunsaet ctoumoctb ycnyr

[] Apyrve npuumHbl
[[] He ycTpamBaet kauectso obcny>kMBaHWS abBOHEHTOB B OhMCax KOMNaHuu

[]Her

17. NMnaHupyeTte nu Bbl B 6MKaiiluee BpeMs NOAKIIOYHTLCA K ONEPaTOPY COTOBOI CBA3U?
[]ha [ ]Het (nepexoauTe Kk Bonpocy 20)

18. Bbi6bpanu nu Bbl oneparopa ycnyr cotoBow cBA3u?

[Jba Kakoi? [ ]Her

19. Kakumu ycnyramu Bbl xotenu 6bl nonb3oBaTbcsi, KpOMe OCHOBHbIX?

[] AetOnpHomepa

] AHTAOH
[(Nepeanpecauus sbizosa
[] KondbepeHu-ceasb

20. Baw non

[ >xen

Baw Bospact
[]15—19
[]20-25
[126-30
[136—40

Bawe obpasoBsaHue
[] HauanbHoe cpentee
[] CpeaHee cneunanbHoe

Pop 3aHaTu#
[] CryanenT, yuawpmiica
[] Paboumii
[] Cny»auumit
[] NpepnpuHrmarens

[loxoa Ha 0aHOrO UneHa ceMbH
[ ]MeHee 3 000
[]3001—6 000
[16001—9 000

[] «Kto 3BoHUN?»
[ ] «/llobumbiti Homep»

[1Apyroe

] myx

[]41—45
[]46—50
[ crapwe 50

[] HesakoHueHHOe Bbicluee
[] Boicwee

[] Domoxoasitka, 6e3paboTHbii
[] NeHcronep
[ ] Apyroe

[ ]19001—12000
[ ]6onee 12001

EcTb 1y uneHbl ceMbH, nonb3ylowmecs ycnyramu cotosov ceasu? Ckonbko?

CMACHKBO!

Ten./dakc pepakuuu: (495) 168 3093, 956 7027



BaneHTwH lUappaHoB
INPOBJIEMBITAHAJINSA

CIBEYRIYPBI M ANHAMWEA

PBIHEOBITOBAPOB
AJINTEJIBHOLOMIONIBbSOBAHWA

Wa¢ppaHos BaneHtuH BauecnasoBuy,
acnmpaHT Poceuickoro NlocypapcreeHHoro
Yuueepcurera um. M. Kanra

(r. Kanmuunrpag)

BBEJAEHME

PaseuTHe HauMOHaIbHON 3KOHOMK-
KM BCerga nofpasyMeBaeT NoBbille-
HUE YPOBHS KAYECTBA >KU3HU W NoTpe6-
JIeHWs pa3fiMyHbiX Toapos. OgHUMH
U3 rNaBHbIX NMoKasarefied KayecTsa
>KU3HW B CTpaHe MOXXHO Ha3BaTb
CTPYKTYPY M AMHAMUKY NoTpebneHu1s
TOBapOB A4JIMTENIbHOIO NOJIb30BaHWSA
(TAM). PbiHkK, npepnaraioLye ToBa-
pbl A/IMTENBHOIO NOJIb30BaHWsA B PO,
CYLLLeCTBEHHO U3MEHW/IUCb 3a NOC/IeA-
HWe HecKonbko net. DopmuposaHue
Cnpoca Ha pertoHasbHbIX NoTpedu-
Te/IbCKUX PbIHKaX TOBAPOB A/IMTE b~
HOrO NOJIb30BaHWSA Pa3/IMUAETCS B 3a-
BMCUMOCTH OT NPOU3BOACTBEHHOM M
BHELHE3KOHOMWUUYECKOM AesATeNIbHO-
CTH, oObeMa 3KCnopTa U UMNOPTa,
CpefHeayLLEeBOro AOX0Aa HaceNeHusl.
OcHoBHble peroHarnbHble hakTopbi',

B/IMSIIOLLME Ha NOTPeBUTE/IbCKUE PbiH-
KM, B TOM UMCJIE U Ha PbIHKW TOBApOB
AJIMTENNIbHOIo N01b30BaHUA, NpUuBee-
Hbl Ha pucyHke 1.

Poccuickuii komuTeT cTatucTUKmn?
CpeAy OCHOBHbIX TOBapOB A/IUTESb-
HOrO NO/Ib30BaHUA Ha3blBaeT: Te/ie-
BM30pPbl, BUAEOMArHUTOMOHDI, BU-
[leoKamepbl, MarHMTOGOOHblI, Nsieepbl,
My3blKaslbHbl€ LEEHTPbI, NEPCOHasb-
Hble KOMMbIOTEPbI, XOJIOAHIIbHHUKH,
MOPO3HJIbHUKH, CTUPasIbHble MalLu-
Hbl, 3/IEKTPONMbINECOCDI, LUBEMHDbIE, BSi-
3a/bHble MaLlMWHblI, IErKOBble aBTOMO-
6UM, MOTOLMKIbI, BENOCUNEbl, MO-
TOpONIEPbI, MONeApI, Yacbl. B gaHHOM
CMUCKeE He yKa3aHbl HEKOTOpbIe BUp!
TOBapPOB, KOTOPbIE OTAE/bHbIE UCCIIE-
[IOBATe 1 TAKXKE JIOTMUHO MPHUHUCISIOT
K TOBapaM [AJ/IUTe/IbHOro NnoJsib30Ba-
HWA3, B yacTHOCTU: Mebesb, rapax,
npyycafnebHbIi yuacTok, NeTHAA aaua,
CNYTHUKOBOE TE/NIEBUAEHUE, KOHANULW-
OHep, NOCYAOMOeYHas MalLMHA, MUK-
POBOJIHOBaS Mevyb, CNOPTHUBHbIE TPEHa-
>Kepbl, COTOBbIN TeNIepoH.

OpgHako, Mcxoas U3 onpenenieHus
TOBApPOB AJ/IMTE/IbHOIO MNOJ1b30BaHKSA
KaK MaTtepH1asibHbIX TOBAPOB, KymNJieH-
HbIX KOHEUHbIMHW NOTpebUTEeNaMU aAns
NIMYHOTrO NoTpebneHUs, CPOK CNybbi

PucyHok 1
Cxema 6/710KOB permoHasibHbIX GaKTopoB
PETMMOHAJIbHbBIE PAKTOPbI, OKA3bIBAIOLLME BIIMAHUE

HA COCTOSHME 1 PA3BUTHUE NOTPEBMTESIbCKOTO PbIHKA
rPYNNA rPYNNA rPYNNA
OEMOIPA®UYECKMNX COUMAJIBHO- MAPKETUHIOBbIX
DAKTOPOB: 3KOHOMMYECKMX DAKTOPOB:
UMCNEHHOCTb HaCENeHMs, DAKTOPOB: o6bem Tosapoobopora,
BO3pPACTHAS CTPYKTypa TeppuTOpMs (nnowaas), CTpYKTYpa
HaceneHus, yaenbHbiA YPOBEHb AEHEXHBIX ToBapoobopora,
BEC rOpPOACKMX U AOXOAOB HACENEHMS, TosapooBopor

CenbCKMX XUTENen,
NAOTHOCTb HOCENEHMS,
€eCTeCTBEHHOE ABMXEHMUE
HaceneHus

neHexHble cbepexeHus,
nokasartenu
NPOXMUTOYHOTO
MMHUMYMQ, YPOBEHb
6e3paboTuup

Ha AylWy HaceneHus

! bensesckmii U.K. PervoransHbiii aHanus notpeburtensckoro peivka // Bonpocsl cratuetnkm. 2005. N2 9. C. 16—25.

2 D,GHHbIe NOo HEKOTOPbLIM NpeaMeTaM AJINTENIbHOIO NMOJIb3OBAHMUS. CMm.: COLIMOHI:HOG NoJIOXXeHNEe N YPOBEHb XU3HU HACENEHUSA

Poccun 2004. Crar.c6. M.: Poccrar, 2004. 509 c.

3 Aspamosa E. M. n ap. CpepHue knaccel B Poccun: skoHomMueckue m counansHbie crpatermu. Moa pea. T. Maneson. M.:

lenpaned, 2003. 506 c.
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KOTOPbIX COCTaB/ISIET HECKOJIbKO JIET U
NO3BOJISIET BblAEP>XKMBaTb MHOrOKpaT-
Hoe noTpebneHne?, aaHHbIM CNUCOK
MO>HO CYLLIECTBEHHO PaCLUMPUTD.
MNpakTnueckas uenb aHanu3a pbiH-
KOB TOBapOB [I/IUTE/IbHOTO NOJ/Ib30Ba-
HUSi COCTOMT B ONpefeNieHUU TeHAEH-
LIMM Pa3BUTHS PbIHKOB B 3aBUCUMOCTH
OT Pa3/IyHbIX KaTeropui notpednse-
MbIX Ha HEM TOBapOB, XapaKTEPUCTUK
3TUX TOBAPOB, UX LieHbl, KAHA/I0B pac-
npeaeneHusl, BApUaHTOB NPOABUIKE-
Hus. HayuHble akoHOMHuecKHe uccne-
[LOBaHWs Tak>Xe NpefCcTaBsioT CBOU
Lie/I¥ aHa/IM3a, B YaCTHOCTH, NpoBefe-
HWUE CONOCTaBUTEIbHOMO aHaIu3a no
noTpe6/IeHHIO TOBAPOB A/IMTENBHOIO
MoJIb30BaHMs B KOHKPETHBIX CTpaHax
U PEerMoHax, BbisSiB/IEHWE CTENEHU B/IU-
SIHWSI NPOU3BOACTBA U TOPrOB/M HA M-
POBYIO U HALMOHA/bHYIO 3KOHOMMKY,
MOJe/IMPOBaHUE OCHOBHbIX TEHAEH-
LMK Pa3BUTHS, OLLEHKA TEKYLLEN pbl-
HOYHOWM cUTyauuu. B yactHocTH, npo-
6nemMa aHaIM3a PbIHKOB TOBAPOB A/U-

TeNIbHOr O N0/Ib30BaHUst HOCUT MHOTO-
CTOPOHHUWH CTPYKTYPHbIH XapakTep.
C opnHoM cTopoHbI, 310 rNyBoKoe 1c-
CNlefOBaHWE pbiHKA ONpeAeNeHHOro
TOBapa [/IMTE/IbHOrO NOJIb30BaHHS B
onpeaeneHHoM CTpaHe U peruoHe, C
LPYroi CTOpOHbI, MEXKHALUMOHAJIbHDBIM
W MEXXPErnoHasIbHbIH CPABHUTESIbHbIM
aHaJIu3 No NPOU3BOACTBY U NoTpebe-
HUIO Pa3/IMYHbIX TOBAPOB AJIUTE/IbHO-
ro nosb3oBaHus. Takum obpasom,
MO>XHO He TOJIbKO OLIEHUTb CYLLLHOCTb
KOHKPETHOro pblHKa, HO W onpeje-
JIUTb BNUSIHWE TOBAPOB A/IUTENIbHOrO
No/Ib30BaHWSA Ha BCE COLMaIbHO-3KO-
HOMWYECKOE NPOCTPAHCTBO.

B cBA3M € 3TUM MOXXHO BbIAENUTD
[lBa CAMOCTOSITE/IbHbIX HanpaB/eHUS
uccnefoBaHWM U CYLLLECTBYIOLLIMX Me-
TOA0B aHasIM3a. CTaumoHapHoe Uccne-
JloBaHWe — OLeHKa Pa3/IMivk B pbiH-
Kax TOBapOB AJIMTENIbHOO NOJIb30Ba-
HUA Ha OI'Ipe,D,eJ'IeHHbIﬁ MOMEHT BpemMe-
HW, ¥ AMHAMUYECKOE UCCNIeloBaHWe —
NPOCTPaHCTBEHHAs XapaKTepuUCTHKa

hopMHpPOBaHHS PbIHKOB Ha onpeae-
NeHHOM nepuoae BpemMeHu. B naHHoM
ctaTbe ByyT pa3smBaTbca 0Oa Hanpas-
NIEHWSA BO B3aMMOCBA3M C haKTopamu
610KOB fiIeMOorpadoMUEcKUX U MapKe-
TUHIOBbIX DaKTOPOB.

CTPYKTYPA U AUHAMMUKA

POCCUMCKUX PbIHKOB

TOBAPOB A/IUTE/ILHOIO

MnoJ/ib30OBAHUA

PaccmoTpum faHHble odorumaibHOM
CTaTUCTHUKH O HaJIMUUHK TOBAPOB AJ11-
TE/IbHOrO MOJ/Ib30BaHWSA B AOMALLHWUX
xo3awncteax Poccuu Ha koner, 2003 r.,
yKasaHHble B mabauye 1. U3 atux
[aHHbIX MOKHO CieflaTb HECKOJIbKO
CYLLECTBEHHbIX BbIBOJIOB, XapaKTepH-
3YIOLLMX BJIMSIHWE rPYNMbl AeMorpa-
orueckmx paktopos. Bo-nepebix, ca-
MbIMU YXM3HEHHO HEOOXOAWMbIMU
TAN asnsaoTtca (Ha 100 gomoxo-
3aucTe): Teneensopsl (133 wr.), xono-
OWUIBHUKK U MOPO3UAbHUKH (114 wwT.)
U CTUpasbHble MaluHbl (93). Bo-BTo-

Tabnmya 1
Hannyune ToBapoOB ANNTEILHOMO M0/1b30BaHMsI B JOMALLUHMX X035MCTBaX Pas/IM4HbIX COLMaibHO-9KOHOMUYECKUX KaTeropuii
B 2003 r.*
= ] o
z 3 a T
o 3 o 2
.1 3 o o Ss ] S 3
- B T = 3 _ ¥ ¥ o 3
I X Qo o f I 3 T X ) = o =
o T [ -9 5 é o I i 3 I < [
9 S3|e.|5.| 85| &8¢ 3 5 Sz | 29
S | 83| :B|sE|BE|FE| 2| €%y es
£ g3 | 58| 2| ¢3|58| § o 23| 58
2 aas | SE|ZT% (g | R¢ 9] ® 2| =3
1 2 3 4 5 6 7 8 9 10 11
Bce nomawnmne xossicrea 133 57 57 24 13 114 93 78 60 31
U3 HUX:
[OMALLHWE X039MCTBA, COCTOSLME U3:
1 yenoseka 107 21 29 9 2 101 77 61 51 4
2 yenosek 127 45 49 19 8 113 93 77 61 24
3 yenosek 140 74 67 32 20 116 99 85 61 39
4 yenosek 144 76 74 34 22 122 100 84 61 46
5 u 6onee yenosek 150 70 69 29 16 124 100 81 68 42
[OMALLHWE XO3SMCTBA, MMeloLLMe AeTeM
B Bo3pacrte o 16 net:
1 pebenka 141 73 69 32 18 115 97 82 56 38
2 peten 134 67 69 26 16 112 98 79 53 40
3 u bonee peten 118 59 58 20 7 104 90 64 48 35

4Tony6kos E.MNM. MapkeTuHroBble McCnenoBaHMs: TeOpMs, NPAKTMKA U MeTogonorus. M.: @unnpecc, 2003. 496 c.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027
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Ta6nnya 1 (OkoH4YaHue)

1 2 3 4 5 6 7 8 9 10 11
AoMaLHne xo3suctea no 10-npoueHTHLIM
rpynnam obcnefyemoro HaceneHus:
nepeas (C HAMMEHbLIMMM PACNoNAraeMbIMU 16 32 51 10 3 100 83 58 47 14
pecypcamm)
BTOpOS 119 41 53 14 5 105 88 68 54 19
TpeTbs 121 45 53 16 6 108 89 72 56 20
yeTBepTas 127 48 55 18 7 112 92 76 59 23
nstas 127 50 56 20 10 113 92 78 60 26
wecras 135 56 62 24 10 119 97 80 62 31
cepbmas 142 65 59 29 19 126 98 83 66 36
BOCbMAs! 141 74 59 33 24 117 99 85 63 45
neeatas 144 72 63 32 21 123 99 86 67 41
pecatas (c HaMBoNbLWKMMKM pacnonaraemMsIMm1 139 67 55 35 20 19 93 85 62 41
pecypcamm)

*Mo martepranam eeibopouyHoro obcnenoBaHMs 61OAXETOB AOMALWHKUX X035M1CTB; B WwWTykax Ha 100 gomoxo3aicTs.
Ucrounmk. Janusie Poccrara. CoumansHoe nonoxeHue U yposeHb xmn3un Hacenenms Poccumn 2004, Crar. c6. M.: Poccrar, 2004.

pbIX, B 32aBUCUMOCTHU OT KOJIMYECTBA
UeJIOBEK B JOMALLIHEM XO3SIUCTBE U3-
MEHSAETCA W KOJIMYECTBO TOBApPOB
LNUTEIbHOTO NOJIb30BaHUs, NPUYEM
BecbMa cyLectseHHo. Hanbonee ak-
TyasIbHbIMK 1 NOABEP>KEHHBIMM K U3~
MEHEHHWIO B 3aBUCUMOCTH OT COCTaBa
JlOMallHero Xo3sM1cTBa, ABNAOTCS
nepcoHasibHblE KOMMbIOTEPbI, BUAEO-
W ayAMOMArHUTODOHbI, JIErKOBbIE aB-
TOMObUAKM. B-TpeTbrx, HaslMume aetet
B JIOMaLLHEM XO35IMCTBE Nepepacnpe-
JensieT pacxofibl M NPONOPLUOHaIBHO
yMeHbLLaeT KoNUYecTBo notpebnse-
mbix TAT. B-ueTBepTbiX, OCHOBHbIMH
TOBapamu-UHAWKaTopamu, CBUAEeTe b
CTBYIOLLMMM 00 YPOBHE KaUeCTBa K13~
HU [IOMOXO3SIMCTBA, AB/IAIIOTCS KOMIb-
loTepbl U ierkoBble aBToMobuu. OT-
HOCHTE/IbHOE YBENHYeHHE 0baaaHHs
NIErKOBbIMW aBTOMOBW/IAMHU fiecATOM
NPOLIEHTHOM rpynnbl (C HaMbONbLLIMMM
pacronaraemMbIM1 pecypcamm) no cpas-
HEHMIO C NEPBOM NPOLIEHTHOM FPYNMoW
(c HaMMeHbLIMMK pacnonaraemMbiMu
pecypcamu) — 3 pa3sa, a KoMMbloTepa-
mu — 6,7 pas.

CpasHeHue ypoBHs notpebieHus
TAN & Poccum ¢ yposHeM notpebne-
HWUS SKOHOMUUYECKH Pa3BUTBIX CTPaH
NO3BOJSET ONPEAe/IUTb NoTeHUHan
BO3MO>KHOTO pa3BuUTHsA pbiHkoB T

NPWU OOCTHXXEHUU ONpeaeNeHHbIX
nokasarene 6narococtosHus. Ha-
npumep, mabauya 2 nokasbisaet
pasHuLYy MO HAIMYMIO IEFKOBbIX aB-
TOoMOOUNEN.

[aHHble ohrLManbHOM CTaTUCTUKK
Mo PO3HUYHOW TOProB/e, yKasaHHble
B mabauuyax 3v 4, B 3HauuTENbHOM
CTENEHW XapaKTepU3YIoT Fpynny Map-
KETUHroBbIX hakTopoB. BonblinH-
CTBO PbIHKOB TOBapOB AJ/IMTENBHOMO
No/iIb30BaHUsl COXPaHSIOT CBOW OTHO-
CHTENbHblE MOKa3aTe/IM TOBapoobopo-
Ta N0 OTHOLLIEHHIO K MPOLL/bIM FOAaM,
O[HaKO PbIHKK PO3HWUYHOMW TOProOBJIn
TAIM pacTyT B AEHEXXHOM 3KBUBaJIEHTE
cornacHo obLiemy ysenueHuio 06o-

poTa pO3HUYHOM TOProBAu. Tak, Hau-
6onblen goner 8 2003 r. B 06LweM
TOBapHOM CTPYKType obopoTa po3-
HWUYHOM TOprosn obnananu cneny-
towme pbiHkK TATM: HoBble nerkoeble
asTomobunu (6,1%, emKocTb pos-
HWUYHOrO pbiHka — 275,5 mapg py6.),
mebenb (1,8 %), eMKOCTb pO3HHUUHO-
ro poiHka — 81,3 mnpg py6.), Tene-
su3opbl (0,9% — 40,6 mnpg py6b.),
XONOAUNBHUKW U MOPO3UbHUKH
(0,8%, eMKOCTb PO3HUYHOTO PbIH-
ka — 36 mnpg py6.).

AHan13 faHHbIX OpHLMaNIbHOM CTa-
TUCTUKM (Mab1. 5) No ueHam Ha HeKO-
Topble TN no3sonseT BbiaeMTb Ce-
LyIOLLYIO TeHAEHUMIO — Bonee ApKo

Tabnuua 2

Hann4yne nerkoBbix aBTOMOGUIEN Yy HaceleHUsi HEKOTOPbIX CTpaH mupa*

Fopw Jlerkoeblie aBTomobmnu
Poccus 2002 30
Bonrapus 1990 42
Benrpus 2002 46
MNonbwa 1993 45
Yexus 2001 70
DpaHums 1997 108
LWeeums 1997 94
AnoHus 1999 140
CLUA 2001 125

* Ha cTo AOMOXO035MCTB, WT.

Ucrounmk. Jannbie Pocctata. Pocens u ctpansl mupa 2004, Crart. ¢6. M.: Poccrar,

2004.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Tabnnuya 3
ToBapHasi CTpyKTypa 060poTa PO3HMYHOM Toprosan TAM*
1998 1999 2000 2001 2002 2003

O6wuit 060pOT POIHMHHOM TOPrOBAM, MIH PY6. 1042799 | 1797390 | 2352274 | 3069255 | 3764322 | 4514841
2:2?:5: :;?M TOPTORIM HETIPOROBOTECTREHHEX 552640 | 931328 | 1259079 | 1652565 |2011002 | 2426353
OB60poT pO3HMHHOM TOProBAM HA AyLy HAceneHus, py6. 7 099 12 342 16 227 21294 26274 31473
Dons HekoTtopbix TAIM, B %:

Yace 0,3 0,2 0,2 0,2 0,2 0,2

PapuronpuemHbie ycrpoicrsa 0,3 0,2 0,2 0,3 0,3 0,2

MarnutodoHsl 0,1 0,1 0,1 0,1 0,1 0,1

TeneBusopsl 0,9 0,8 0,9 0,9 0,9 0,9

XonoannbHUKM U MOPO3UAbHUKM 0,6 0,8 0,7 0,7 0,8 0,8

MoTouuknel 1 MoTOpoOnneps 0,2 0,1 0,1 0,1 0,1 0,1

JlerkoBble asToMo6MnM 6,2 7,1 6,3 5,2 é 6,1

Benocuneabl 1 Monegbl 0,1 0,1 0,1 0,1 0,1 0,1

Me6ens 1,8 1,8 1,8 1,8 1,8 1,8

*ﬂOHHbIIZ AHAIM3 HE OXBATbLIBAET COOTBETCTBYIOLME KATETOPUM PbIHKOB NOAEPXXAHHbIX TOBAPOB AJIUTE/IbHOIO NOJIb30OBAHMUS.
Ucrounmk. Janusie Poccrara. CoumanbHoe nonoxeHue U yposeHb xmn3un Hacenenms Poccumn 2004, Crar. c6. M.: Poccrar, 2004.

Tabmya 4
Mpoaaxa OCHOBHbLIX TOBapOB A/IMTENILHOMO M0b30BaHUS

1998 1999 2000 2001 2002 2003
Tenesnsopsl, ThiC. WT. 2812 2205 2679 3162 3810 4125
PapuonpuemHbie ycTpoicTBa, ThiC. LIT. 2 644 1817 2051 2744 3274 3254
MaruutodoHsl, Thic. WT. 862 875 995 1142 1327 1507
XonoaunbHUKN U MOPO3MALHMUKM, ThIC.LUT. 1761 1951 2039 2 386 2734 2996
CTupanbHble MALUMHBI, ThIC.LUT. 1752 1200 1387 1735 2156 2 405
DneKTPOnbINEecocs, ThiC. LWT. 1292 1309 1512 1985 2265 2586
Yacsl, MAH wr. 27,1 15,8 18 19,1 18,4 18,5
Jlerkoeble aBTOMOGMAMK, ThiC. LUT. 1156 1025 1020 978 1248 1396
MoTouuknsl U MOTOpONNEpSI, ThiC. LWUT. 312 144 145 150 162 164
Benocuneps M Monegbl, ThiC. WT. 1393 1003 1240 1456 1600 1830

Uctounmk. JanHbie Poccrata. CoumanbHoe nonoxeHune u yposeHb xm3Hu Hacenenms Poccun 2004. Crar. c6. M.: Poccrar, 2004.

Tabnnuya 5
lpoaaxu otaenbHbix TAI B conocTaBMMBbIX LieHax*
1998 1999 2000 2001 2002 2003
Bce ToBaps 97 94 109 111 109 108
MpoposonbcTBeHHble TOBAPDI 99 94 107 108 110 107
HenpoposonbcTeeHHbie ToBapbI 95 95 110 114 109 109
HekoTopeie TAM:
Yacsl 84 58 114 106 96 101
PapnonpuemHsie ycrpoiictaa 102 69 113 134 119 99,4
MaruutodoHbl 44 102 114 115 116 114
Tenesunzopsbl 85 78 122 118 121 108
XonoaunbHUKM U MOPO3MIBHUKK 90 111 105 117 115 110
MoToumknbl U MOTOpONNEpHI 52 46 101 103 108 101
Jlerkosbie aBToMo6MnM 75 89 100 96 128 112
Benocunepsl u Mmonepas! 94 72 124 117 110 114
Me6enb 83 92 116 115 109 107

* B npoueHTax K npeabiayLiemMy rogy.

Ucrounmk. Janubie Poccrata. CoumanbHoe nonoxeHue 1 ypoeeHb xm3uu Hacenenms Poccun 2004. Crar.c6. M.: Poccrar, 2004.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027
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BblparkeHHOe noBbilweHWe LeH B 2000,
200112002 rr. v npogomKatoLwuics
pocTt B 2003 r. OpHako cTabunbHbIi
poct pbiHkos TAMM (cm. Tabn. 2) B ge-
HE>XHOM 3KBWBasIEHTE FOBOPMT O No-
BbILLAIOLLEMCS YPOBHE >KU3HU 60/1b-
LUMHCTBA POCCHSIH.

LpyrM OCHOBHbIM 3/1eMEHTOM aHa-
/132 PbIHKOB TOBAPOB A/IUTE/IbHOro
NOJIb30BaHHWA ABNISIETCS aHaIU3 CTPYK-
Typbl CNpOCa U NPeANOXKEHHUS, a TaK-
ke umnoprta v akcrnopta. OTeeT Ha aTOT
BONPOC NO3BO/NSAET BbICHUTb Ha-
CKOJIbKO BHYTPEHHUWE PECYPCbI CTpa-
Hbl CNOCOBHbI yA0BAETBOPUTb CyLLe-
cTBytowmi cnpoc. PaccmoTtpum pgan-
Hble mabuysi 6, xapakTepuaytoLue
CTPYKTYPY UCMO/Ib30BaHWS OCHOBHbIX
TOBAPOB [/IMTE/IbHOrO NOJIb30BAHMS.

AHanu3 gaHHbIX NOKa3blBaeT, YTo
npakTuyecku Bce pbiHku TAT cywe-
CTBEHHO 3aBUCAT OT UMMOPTHOW NPO-
OyKumu. HeyuTeHHble odprunanbHOM
cTaTucTUKoM B Tabnuue 5 naHHble no
NerkKoBbIM aBTOMOOMNIAMS TaK>Ke oTpa-
>KaloT BbICOKYIO [OJ1I0 HHOCTPaHHbIX
mapok — 37%. Bonbliok cnpoc Ha
TAM nokpbiBaeTcs B OCHOBHOM 3a
CYeT NPOAYKLUWU BbICOKOPA3BHTbIX

ctpaH® — lepmanuu, Bennkobpura-
Huu, Anonuu, CLLA, ®paHuum u Uta-
nvn. OTaenbHO CTOUT OTMETUTb Ma-
nyto gonto akcnopta TA[1, nponsse-
neHHbix B Poccuu. Lpyroi ocobeH-
HOCTbIO POCCUMCKOTO UCMO/Ib30BaHHSA
TOBAPOB [/IMTE/IbHOIO MOJIb30BaHUA —
60/bLLIOE KOIMYECTBO TOBAPOB, HAaXO-
LALLMXCS B CTaAWU TPOMEXKYTOYHOTO
Ucnonb3oBaHus, B cpeaHem ot 15 fo
20% ot obLero ymcna.

HEKOTOPbLIE OCOBEHHOCTHU
PbIHKOB TOBAPOB
ANMUTENbHOIO
Nno/ib30OBAHUA B
KAJIMHUHTPAICKOM
OBJIACTH
KanunuHrpaackas obnactb us-3a
OTOPBAHHOCTH OT APYrUX POCCUMCKMX
PErvoHOB W pyHKLIMOHUPOBAHHUEM Ha
ee TeppuTopMH 3akoHa 06 Ocobok
3KOHOMMUECKOM 30He 0bnafaeT CBo-
MMH 0COBEHHOCTAMU B NPOW3BOACTBE
1 noTpebNeHnH TOBAPOB A/IUTENbHO-
ro nonb3osanus. Tak, HajoOrosble
nbroTbl v 6M30CTb K cTpaHam Espo-
neicKoro colo3a no3BoNAOT BECTH B
obnactv cbOpKy pas3fiMuHbIX KaTero-
pui TAMN. Hanpumep, no konuyectsy
npou3seeaeHHbIX Tenesusopos Kanu-

HUHrpagcKas 061acTb CTOMT Ha nep-
BOM MecCTe, MO NPOU3BOACTBY JIErko-
BbIX aBTOMObOWNel Ha cegbmomM. OT-
[e/TbHO CTOWUT OTMETUTb BbICOKHH YPO-
BeHb MebesIbHOro NPoU3BOACTBA B
KanunuHrpagckom obnactu. Tak, no
JaHHbIM ACCoLMaLMK KaIMHUHIPaa-
CKMX MebenbHbIX Npou3BoanTENEH,
KanuHuHrpagckas obnactb akcrnopTy-
pyeT B apyrue pernoHbl Poccumn oko-
no 8% mebenun ot obLLero poccui-
CKOro pbIHKa, uto Ha 2003 r. cocTaeu-
no 6,5 Mmnpp pybne (pacuet Ha ocHoO-
Be AaHHbIX PoccTara no gone poiHka
mebenu B 0bLLEN CTPYKTYPE PO3HHY-
HOW TOProBJin).

Bbicokoe notpebnenue TAM & Ka-
JMHUHIPaACKOM 061acTH 1 COOTBET-
CTBYIOLLMH YPOBEHb KAUeCTBa KU3HH
MOYHO OTMETUTb MO HAJIMUUIO aBTO-
mobune (2 mecto B Poccuu). Obuias
CTPYKTYypa Hannuus Hekotopbix TAM
oTpaxkeHa B mabauue 7.

Mcxops us uHdopmaumu o cpegHUx
LeHax Ha HekoTopble TAI Ha KoHeL,
2003 r., cobpaHHbIx Poccuickum Ko-
MUWTETOM CTATUCTHKK’, MOXKHO COMO-
CTaBWTb 0BLLME PAaCXOAbl HACeNeHHUs
Ha HekoTopble T[N 8 KanuHuHrpaa-
ckol obnactu (ma6a. 8).

Tabnuya 6
CTpyKTypa MCrnoab30BaHNsi OCHOBHbIX TOBapOB AIUTEbHOro nosb3oBaHus B 2003 r.
Pecypcel Mcnonbsosanue
B TOM uMcne
scero amenenme | TPOMeXyTOuHOE | npoaao —
S S — sanacos | MCMONb30BAHME | HaCeneHUIO
(*-)
Teneensopsl, ThiC. WT. 5001,9 2383,4 2756,8 138,3 846,4 4125,2 30,3
XonoannbHUKM M MOPO3MABHUKM, ThIC. LUT. 3 692,2 2217,9 1491,8 17,5 626,5 2 996 69,7
CTupanbHble MAOLWMHBI, ThIC. LT. 3800,6 1329,7 2676 205,1 1335,5 2 404,5 60,6
MarHuTodoHBI, ThIC. LT, 1777,4 0,02 1789,6 12,2 268,4 15071 1,9
Mbinecocsl, Thic. WT. 4 400,8 721,4 3 863,2 183,8 1761,7 2586,4 52,7
Yacesl, Thic. Wr. 21760,4 5147 16 507 -106,4 2360,7 18211,9 1187,8
Benocunepp U Monegsl, ThiC. WT. 2257,9 417,2 2098,5 257,8 390,5 1830 37,4
Me6enb 6biToBas, MaH py6. 91,6 50 42,6 1 6,4 80,8 4,4
Ucrounnk. Oanubie Poccrara.
5 Arn6anos A. u ap. Poccuns sa pynem 2004. M.: 3a pynem, 2004. 96 c.
6 Poceus u ctpansl mpa 2004, Crar.c6. M.: Poccrar, 2004. 361 c.
7 Llenbl B Poccun 2004. M.: Poccrar, 2004. 189 c.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru

43



«MpakTuyeckuim mapketuur» N2 5 (111). 2006

Tabnnya 7
Hannuyne HekoTopbix TAlMN B KannHnHrpaackou obnactm B 2003 r.*
Bupeo- Mepco- |Xonoauns-
MmarHuTo- | Maruuto-| Mya3bi- p A Crupans- LLeennbie,| Jlerko-
Tene- HOsbHbIE | HMKM, OnekTpo-
¢OHI:I, ¢0Hbl, KasnbHblIE Hble BA3AJIbHbIE| Bble ABTO-
BH3OPbI KOMIMbIO- |MOPO3USb- Mbln1ecocsbl
BUOEO- nneepbl LEeHTPbI MALUUHDbI MALUHHbDbI MOsMnM
Tepsbl HUKH
Kamepsl
Poccuickas Pepepaums, wr. 133 57 13 24 114 93 78 60 153
Kanuuunrpapckas obnacrs 135 51 13 19 101 82 66 32 221

* Bce — Ha CTO YenoBek (nerkosbie ABTOMOBUAM — HA ThiCSYY YenoBek).
Ucrounnk. Oanneie Poccrara. Permonsl Poccun. CoupanbHo-akoHomuueckme nokasartenn 2004, Crar. c6. M.: Poccrar, 2004.

Tabnmya 8

Pacxogbl HaceneHns KanuHUHrpaackon obnactm Ha npuobpeteHne HeKoTopbix TAM B 2003 r.

CpepHas posHMuYHas Obiuve sarparsi Ha
HaumeHnosanume TOMN peanas p npuobpetenne TAM*,
ueHa, py6.
py6.

XonoannbHUK fBYyXKAMEPHbIM OTe4YeCTBeHHbIM unu nponssogcrtsa crpad CHI 11 307,37 11 420,44
MawwuHa cTMpanbHas ABTOMATHYECKAS OTEYECTBEHHAS 9 048,41 7 419,69
DnekTponbInecoc HaNobHLIM 2 492,75 1645,21
MarnuTona asyxkaccetHas (cTepeo) nepeHOCHAs, CO BCTPOEHHLIM MPOUTPLIBATENEM 3 401,44 173473
KOMNAKT-AUCKOB, UMMOPTHAS

Teneeusop usetHoro usobpaxenus ¢ 1Y, pasmep akpaHa no auaronanm 51—54 cm 7 914,32 10 684,33
Jlerkoeoi asTomobunb mapku BA3 157 220,31 34745,68

* Ha pywy Hacenenus B KanmunHrpaackoim obnactu B po3HuuHbix ueHax 2003 r.
Ucrouynmnk. OanuHble Poccrarta, pacuer aetopa.

3AKJ/IIOMEHUE

MNpuBeneHHble B cTaTbe pacyeTsbl
MoKa3blBaloT BO3pPOCLLEE 3HAYEHUE
TN B HauMoOHaNbHOM NPOU3BOACTBE
U Toproese. FAcHO npocMaTp1BaeTcs
BbICOKMI pOCT NOTpebieHNs TOBApOB
L/IUTE/IbHOTO MOJIb30BaHWs Ha ayLly
HaceneHus. Ha ctpyktypy notpebne-
Hua TN enusiioT femorpaduyeckue,
COLIMa/IbHO-3KOHOMMUYECKHUE U MapKe-
TUHroBble PaKTopbI.

B 3aBMcUMOCTHM OT KoNiMuecTBa ve-
JIOBEK B AOMALLHEM XO35IMCTBE U3Me-
HAETCS WU KOJIMYECTBO TOBAPOB 4J/1U-
TesbHOro nosb3osaHus. Hanbonee
NoABepP>KEHHbIMH K U3MEHEHHIO B 3a-
BMCMMOCTH OT COCTaBa 4OMaALLHEro
XO3AWUCTBA, AB/IAIOTCA NepCoHasibHble
KOMIbIOTEPbI, BUAEO- U ayAUOMarHu-
TO(POHBI, IErKOBblE aBTOMOBMIIH.

Mpu noebiweHWU goxopa pacrert
yPOBeHb NOTPebeHNs onpeaeneHHbIX
TAMN, aBTOMOBMAEH M KOMMBIOTEPOB.
OtHocuTenbHoe yBeMueH1e obnana-
HWSA IErKOBbIMW aBTOMOBMIAMM rpyn-
nbl (C HaMBObLLMMM pacronaraembi-

MU pecypcamu) no CPpaBHEHHIO C nep-
BOM NPOLIEHTHOM rpynnom (C HaMMeHb-
LUMMM pacrosiaraeMbiMU PECYPCaMH) —
3 pasa, akomnbtoTepamu — 6,7 pas.

B To0 >ke Bpemsa Heo6xoaMMo oTMe-
TWUTb CYLLLECTBOBaHWE ONpPeAe/IEHHbIX
npeaesibHbIX KO3PULMEHTOB HACDI-
LeHus no konuuectsy TN B gomo-
XO35IMCTBE B 3aBUCUMOCTH OT AOXOAA.
3710 Hanbonee 06 HEKTUBHO OTparKaeT
cratucTrka notpebnenus TAMN B ako-
HOMMUECKM Pa3BUTbIX CTpaHax. Tak,
B8 CLLIA Ha 2001 r. Ha 100 gomoxo-
3amcte — 125 aBTomobunen, a s Poc-
cuu Ha 2002 r. Bcero nuwb 30 aBTO-
mMobunen.

PactyT ogHOBpeMEHHO € 06LMM
Pa3BUTUEM PO3HUYHOMN TOProB/IU M
oTaenbHble pbiHkU TAM: pbiHKK aB-
Tomobunen, mebenu n GbITOBOM TEX-
HWKHU. BMmecTe oHU cocTaBnsioT oko-
no 10% poccuicKoro po3HMUHOro
pbIHKa.

HecMoTps Ha 3HauMTeNbHbIN pocT
LIeH, PacTeT U KOJIMYECTBO NPoaBae-
mbix TAMM, uto B HonbLIen cTeneHu

XapaKTepH3YIOT NOBbILLEHHSA YPOBHSA
6narococtosHusa HaceneHus Poccuu.
OTcyTCTBHE 3HAUUTENBHO Pa3BUTOM
JIOFMCTUKW M KOMMIEKCHBIX MapKETHH-
FOBbIX UCC/I€A0BAHWI MPUBOAMT K Ha-
nvumio 6onbluoro konuuectsa TAMN
HaXOASALLMXCS B CTAHH MPOMEXYTOu-
HOIO MCMO/b30BaHUs, B cpeaHeM ot 15
10 20% ot 06Lero uMcna Ha pbiHKax.
Pbitku TAM rubko pearvpytoT Ha
W3MeHeHWs B 3aKoHOoAaTesIbHOM U Co-
LMaIbHO-3KOHOMMUECKOV cpeaax pe-
ruoHoB P®. Tak, B yacTHOCTH PYyHK-
uroHuposarue B KasmHuHrpaackom
obnacty 3akoHa 06 OcoboM 3KOHOMM-
uecKo¥ 30He BbieeNno 0bnacTb Ha iu-
JMPYIOLLME NO3ULIMM MO NPOM3BOACTBY
aBTOMOOM/IEN, TENEBM30POB U MeDesH,
B cBA3u c npeaocTasneHHbIMM Bbl-
BOJlaMH Nepe, KOMNaHWsAMM No Npo-
W3BOJACTBY M TOProB/ie BCTaET 3afaua
He ynycTHTb BbicTpopasBUBatoLLMecs
poccuickue pbiHku TAT v npoBoanTb
LiesieHanpaBaeHHYIO NOIMTUKY B 06-
NacTU MapKEeTUHIa U NOFUCTUKM.

Ten./dakc pepakuuu: (495) 168 3093, 956 7027
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