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AcnaH BarsIpoeKoB

UCOBEHHUCGIN

PACLIMPEHNA BPIHAA HA
HOIPEBUIEIIBCROM PBIHKE

Barbip6ekoB AcnaH AXMATOBUY,
Kommepueckui gupekTop Megmarpynnb
«Peknama KOr», r. Hanbuuk; accucrent
kadenpbl MeHeaXMEHTA M MOPKETHHIA

KabapanHo-bankapckoro locyaapcteerHoro
Yuueepcureta um. X.M. Bepbekoea.
batyrbekov@yandex.ru

Ha onpepeneHHom 3Tane pasBsu-
THA MapKM y ee COBCTBEHHMKA BO3-
HUKaeT cobnasH BbiNyCTUTb Nopa
ChOPMUPOBABLLMMCS BPIHAOM HO-
BbIM MPOAYKT (MIM HECKOJIbKO NpO-
aykToB). Takoe enaHue BnosHe 3a-
KOHOMEPHO: N0SANIbHOCTb K MapKe U
0ObeMbl NPOAAXK PacTyT, a BbIMyCK
HOBbIX NPOAYKTOB MOJ, «PacKpy4eH-
HbIM» 6p3H,ElOM MOXeT NPHUHECTHU
3HAUMUTE/IbHYIO SKOHOMHIO Ha KOM-
MYHUKALHUOHHDbIX U3OEePXKKaX.

Tak ke Kak 1 nepeno3uLUOHHUPO-
BaHWe, pacluMpeHne MapKHu sBaseT-
CS1 OAHUM U3 YCIIOBHH XKMU3HU MapKH,
ee moniogoctu. OHo cBMaeTeNbCTBY-
€T 0 pa3Maxe MapKu U ee aganTaLmu
K pbiHKY. B TO e Bpems paclumpe-
HWE MapKK SIBNSIETCA PafUKaibHbIM
MHCTPYMEHTOM, KOTOPbIW MpU npa-
BUJIbHOM UCMNOJ/Ib3OBaHUU MOXeET
3HAa4YUTE/IbHO KanuTaln3npoBaTb
LEHHOCTb, NPUBA3AHHYIO K €0UH-
cTBeHHOMY MerabpaHay. B cnyuae

»Ke HenpaBM/IbHOTO MCMO/Ib30BaHMUS
paclmMpeHue NpyuBeaeT K pa3MbITUIO
MapKM B rnasax notpebutene.

OcHoBHble HanpaB/ieHUsi pacLuu-
pPeHUA MapKu npeacTaB/ieHbl B MaT-
puue (puc. 7).

KoHuenuus pacluMpeHus MapKu
MMeeT KaK CBOUX CMOPOHHUKOB,
TaKk U npomuBHuxkoB. CTOPOHHWKH
KOHLeNUMK yTBEP>KAAIOT, UTO CO-
3[aH1e 30HTUUHbIX MApPOK NO3BOJIs-
eT [OBUTbCA 3HAUMTENbHOW CUHEP-
My B uagepxkkax. lNo ux mMHeHwuto,
3a CYeT pacLUMpEeHHUH MOXKHO MoJy-
UMTb OMPEAESIEHHYIO IKOHOMMUIO Ha
npou3BoacTBe (3a cueT yHUHUKa-
LUHUN OCHOBHbIX KOMMNOHEHTOB MNpPO-
LOYKTOB-pacLUMpPeEHHi), B TPOABHIKE-
HWK (NpefnonaraeTcs, YTO pekaama
MPOAYKTa B paMKax MapoyHOro ce-
MeHcTBa 0OXOAMUTCS OelleBne, Yem
pasgenbHas peknama MOHOBP3H-
LOB) U KaHajsax pacnpegeneHus
(nocnepHue nerue ybeautb Npoaeu-
ratb NPOAYKT MOJ Y>Xe U3BECTHOW
mapko#). NMomMumMo 3Toro, CTOpoH-
HUKMK KOHLENUMU YTBEPXKAAOT, UTO
MapOuUHble pacLUMpPEHHUS MO3BONSAIOT
MapKe Nyylle OXBaTWUTb PbIHOK M
npennoXxutb bonee nonHoe ynos-
neTsopeHue notpebuTenbCcKom
ayauTOpUH.

JInHeriHble MApPOYHbIE PACLUNPEHNS:
cermeHTauus 6paHaom

Pacwmpenuns 6paHga
B HOBbIE KaTreropun:

CyliecTByoLMi CyLeCTBYIOLEN KITMEHTYPbl 3KCNAHCHs CylecTeytoLiero 6paxHaa
(MMms MmaTepurHckoM Mapku + HO HOBbIE PbIHKM
+ MAEHTUPUKALMOHHBIM NPU3HAK MNK (MMs MaTeprHCKOM MaPKM + MMs
MMS poYepHeN MapKm) novepHen Mapkm)
BpaHg
MoHO6p3HAbI: Hosbiii 6p3HAa:
HOBLITA 6p3aHAbI U3 OAHOM NPOAYKTOBOM KATErOpMM, abconoTHO HOBBIM BpaHA,

HO C PA3AMYHOMN MAEHTMHHOCTIO
(cobcTBEHHOE OpUrMHANBHOE HA3BAHME CepuM)

C HOBOM MAEHTUYHOCTLIO HA HOBOM PbiHKe
(yH1kanbHoe Hassanue 6panaal)

CYLUECTBYOLMI HOBBIM
MpopaykToBas kareropus / pbIHOK

Puc. 1. CTpaTteruum paclumpenuns 6paHaa

Ten./dakc pegakuuu: (495) 168 3093, 956 7027



MpoTUBHUKK KOHUeNUUKU (B nep-
Byto ouepenb k. Tpayr, C. PuBkuH,
3. Paric v J1. Paiic) cumtatort, uto pac-
LUMpEeHWEe MapKK NPUBOLWUT K Cepb-
e3HbiM npobnemam. Mepsas u oc-
HoBHas npobneMa — pa3MbiTUe Ma-
pouHomn naeHtuuHocTH. K npumepy,
3An v Jlopa Paiic yteeprkpator, uTo,
pacLUMpsis aCCOPTUMEHT, KOMMaHUs
ocnabnseT no3uummu BpaHaa, cyxas
ACCOPTHUMEHT, HaNpPOTHUB, YCUNTUBaET
ux'. Bropo# npobnemoi sasnsetcs
TO, UTO HeyAaYHoOe pacluMpeHre Mo-
XXeT HeratTuBHO NOBJIUATb Ha BCHO
JIMHENKY U HA MaTepPUHCKYIO MapKy,
Tak KaK B CO3HaHWW notpebutenen
KaXKablM NPOAYKT B CEMeNCTBe B3a-
uMocBes3aH. TpeTba npobnema —
KaHHWbanusauus GPIHA0B: HOBblE
NPOAYKTbI, BbIBOAWMbIE NOA CTapOM
MapKOM, MOTyT He MPUB/IEYb HOBbIX
notpebutenen, a WLLb NepeTalLm1Th
cTapbix. Takas cUTyauus NpoUCXo-
[OMT B C/lyyae, ec/ii WAEHTUUHOCTb
HOBbIX PACLUMPEHUI C/IULLKOM CXO-
>Ka U NPOAYKTbl HE OTCTPOEHbI BHYT-
py nopTpens. Ewe ooHUM HeraTue-
HbIM 3¢pHEKTOM, BO3HUKAIOLLMM MPH
paclMpeHnun Mapo4YHOro ceMem-
CTBa, ABNAETCS YBE/IMUEHUE KOue-
cTBa owmnbouHbIx NoKynok. MoTpe-
6uTenb Noj 3HAKOMbIM BP3HAOM
MO>eT NpMobpecTH CoBepLIEHHO
HOBbIM NPoAyKT. BoamMoxkHO, oH 06-
pagyeTcs HOBWHKE, HO OCHOBHas
Macca noKynaresiel KoHcepBaTHBHa,
W, cKopee Bcero, npuobpeTteHue
«HenpaBWU/IbHOro» NPOAYKTa BbI30-
BET pasfaparkeHue?,

Ycnex wnu Heypada pacluMpeHui
MapKu BO MHOIOM 3aBUCHUT OT npa-
BUJIbHOCTH TPAKTOBKW CaMOMW Waeu
pacwmpenus. XX.-H. Kandepep Bbi-

penset asa HenpaBusabHelx ocHoBa-
HUS 018 pacwupeHrus mapku. Mep-
BO€ CBA3aHO C OpMeHTaLuMuen Ha
KpaTKOCpOUYHble nokasartesu. Pe-
3y/IbTATOM TaKOro NOAXOAA ABNAET-
¢ To, uTo BP3HAbI NPUCTYNalOT K
paclwupeHUto, He Ucuepnas BCeX
BO3MOXHOCTeMN pocTa 3a cueT pabo-
Tbl HaJ OCHOBHbIM NpoAyKToM. Ta-
KO€ NoIoXKeHUe MOXKeT ObITb 06 bsC-
HEHO pas/IMyHbIMKU NpUYUHaMu. Bo-
nepBebIX, OCHOBaHUEM A/1s pacLuMpe-
HWS MOXXET ABUTbCS BOA3Hb NoTepH
KaKoro-iMbo HOBOrO PbIHKA MM cer-
MeHTa pbIHKa (ero MoryT 3axBaTuTb
KOHKYpeHTbI). Bo-BTOpPBIX, peLueHre
O pacLIMPEHHUU MOXKET ObITb NPHHS-
TO KaKk Mepa /151 KOMMeHcaLm1u crna-
[a Npoja)k OCHOBHOroO NMpPoAyKTa.
JK.-H. Kandhepep otmeuaert, uto pac-
LUMpEHUe MapKu He cnocobcTeyeT
pa3peLLeHnio HacyLHbIX npobaem
6a30BOro NPOAYKTa M AaXKe MOXKeT
KOCBEHHO YCYrybuTb MX, NOCKOJbKY
OTBNIEKaET BHUMaHWe notpeburtenen
U MEHEeIYKEPOB OT CaMOro NPOoAYyKTa,
YTO ropasao CepbesHeMN.

Bropoe HenpaeunbHoe ocHoBa-
HWe O/15 paclMpeHnUst — IKOHOMMUS
cpencTte. TakoW noaxon OCHOBaH
Ha MHEHMWM, UYTO yJacTCcs ocylue-
CTBUTb pacLIMpeHue, He NpruberHys
K pPeKkJlaMHOM U MapKeTUHIrOBOM
noaoepxkke. X.-H. Kandepep ak-
LEeHTUPpYyeT BHUMaHUEe Ha TOM, 4YTO
MMEHHO OTCYTCTBUE MapKeTMHFOBOﬁ
NOALEPKKH ABNAETCA OCHOBHOM
npUYMHOMN nposana GONbLIMHCTBA
MapouHbIX pacwupeHui. o ero
MHEHMIO, BbIMTU HA PbIHOK, rae Aeu-
CTBYIOT MPOYHO YKOPEHHWBLUKECH
KOHKYPEHTbI, U OTTAHYTb Y HUX OLLY-
TMMYIO PbIHOYHYIO [OJIO HEBO3MOX-
HO 6e3 MHBECTHLMH, COOTBETCTBYIO-

WYX aMBULMaM. DTy TOUKY 3peHus
noaresepxxgaet u M. Obimwuu. OH
yTBEpP>KAaeT, uTo, A8 TOro 4ToObI
noTpebuTenb 3aNOMHMI, UTO NYYLLIUMI
TOBap onpenesieHHOM rpynmbl HOCHUT
KOHKPETHOE WM$, HYXHO OKOJIO
100 GRP. A uTObbI OH 3aNOMHWA fBa
o6beKTa, fa elle U CBA3b MeXay
HWUMK, noTpebyetcs yxe 400 GRPS.
JK.-H. Kandepep otmeuaer euie
OAMH acrneKT: YacTo paclupeHus
nposoaatca 6e3 Kakon-nMbo 3alu-
Tbl MaTepuHcKoro 6paHpa. Mo ero
CNIOBaM, BCAKOE pacluMpeH1e — 3To
HOBOe npeasioxeHue noTpebute-
nam. Peknama vsnaraet npuuuHbl,
MO KOTOPbIM HY>KHO MOKYMaTb HOBbIM
NPOAYKT BMECTO CYLLECTBOBABLUUX
Ha pbiHKe paHee. Ecau paclwumperue
OKaXkeTcs ycnewHbIiM, a NPUYUHbI
OKaxKyTCs ybeauTeIbHbIMK U cnocob-
CTBYIOLLMMM NPOJaXKaMm, NocTpajaloT
NPoAaXku ApYyrux Op3HAoB ceme-
CTBa Y, UTO XY>Ke BCero, MaTepPUHCKOM
Mapku (npousoiaeT kaHHWbanusa-
uusa BHYTpHU noptdens). MNoatomy
Nioboe paclumpeHHe JOMKHO noapa-
3yMeBaTb 3aliUTy MaTePUHCKOro
Bp3HAa U CYLLLECTBYIOLLMX MPOLYKTOB
CeMeNCTBa NyTEM Pa3bsCHEHUS UX
Bbiroa. B uenom sce 31 coobpake-
HUSl NPUBOASAT K BbIBOY: 3a[a4a pac-
LUIMPEHUS 3aKJ/IIOUAETCA HE B IKOHO-
MWW CPEACTB, a B TOM, UTOObI yBENU-
UUTb CUNY MAPKH, PACLLMPHB ee PYH-
namMeHT noTpebuteneh, cnocobos
noTpebaeH1s UK NpoayKToBA.

B npotuBOBEC HEBEPHBIM OCHOBA-
Husm JK.-H. Kandepep sbigenser
mpu cmpameaudyeckue yesu, onpaB-
OviBarowue pacwuperue.

MNepBoW Lenblo ABNSETCS NOBbILLE-
HWe 0ObeMOB NPoAaX, HO TOJIbKO

! Pajic J1., Patic 3. 22 3akoHa cozpanus 6panaa. — M.: Uapatenscteo ACT, 2003. - C. 69.
2 ®ykonosa 0. Ykon soHtukom. — http://www.sf-online.ru/article.asp2OID=F1E53CE8-F44D-4581-A88D-
1BB371822B9C&magOID=3C2704D2-6128-48EB-9B98-97CB36F1DA69.

3 Tam xe.

4 Kangepep XK.-H. Toproesie Mapku: ucnbitaHue npaktikoi. Hoeble peansHocti cospemerHoro 6pauanira. — M.: UHDPA-M,

2002. - C. 147-153.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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nocsie TOro Kak BCe ocTasibHble BO3-
MOXHOCTH, CBA3aHHbIE C OCHOBHbIM
npoaykTtoMm, 6yayT ucuepnanbl. Jei-
CTBUTENIbHO, B CUTyaLWH, KOrAa Map-
Ka OCTaHOBM/IaCb B CBOEM Pa3BHUTUH,
anbTepHaTUBOM pacLUMPEHHIO ABAIS-
etca crarHauus. Moatomy paclum-
peHne CTaHOBUTCA JIOTMYHbIM Ma-
pouHbIM gencTeueM. [lpyroe geno,
KOra 3TO NPOUCXOAUT paHee Heob-
XOAMMOrO CpoKa, Korga Mapka, K
npUMepy, HeJOCTaTOUHO U3BECTHA Ha
pbiHKE (CNOXHO NPOBECTH yAauHoe
pacluMpeHue, e/ noKasaresib U3Be-
CTHOCTH MapKH CPeay LieNneBom ayau-
Topuu cocTaenseT meHee 50%)5.
OcHoBaHWeM Ans paclUMpeHust Uc-
uepnasLUel pecypc pocTa MaTepuH-
CKOM MapKMW MO>KeT CTaTb NosiB/IEHUE
cTpaTerMyeckoro okHa — 6aaronpu-
ATHOW BO3MOXXHOCTH, CBA3AHHOM, K
np1Mepy, C AMHAMWYHO Pa3BMBalO-
LLMMCA HOBbIM CE€rMeHTOM pPblHKa,
A5 KOTOPOro 3HauWMMbl Te LeHHO-
CTH, KOTOpbIe HeceT ¢ cobol BpaHa,.
Ewe oaHo ocHoBaHWe — Koraa pac-
LUIMPEHUE CaMO CO3AaeT HOBbIW cer-
MEHT Ha pblHKe, Npeasarasi HOBYIO
npoayKtosyto Kateropwuio. Mono6-
HOe pacluMpeH1e CnocobHO Kapau-
Ha/IbHO MEPEKPOUTb PbIHOK.
BTopo# ctpatervyeckon uenbio,
onpaefblBalolLEN Mapo4YHOe pac-
WHUpeHHUe, ABNAETCA yBENUUYEHHE
peHTabenbHocTu. Ho ysenuuenue
peHTabenbHOCTU Hesb3si NyTaTb CO
CHUXKEHWEM u3fepskek. Hekotopble
PbIHKU UK PbIHOYHbIE CErMEHTbI
6onee npubbINbHbI, YEM ApYyrue,
nMbO U3-3a HM3KMX 3aTpaT Ha npo-
W3BOACTBO, pacnpeneseHue 1 KoM-
MYHHWKaLWK, OO B yPOBHE LEEHOBOM
KOHKYpPeHLMH, MO 13-3a pasnuumii
B CTENeHW NPUCYTCTBUS OUCTPHUObIO-

TOPCKUX MapoK, NMPUCBaUBalOLLUX
CO3[aBaeMylo B KaHasie CTOMMOCTb.
Korpa npusHaHHble npeuMyLecTsa
MapK1 MOTyT NO3BOJIUTb €M NPOHKWK-
HYTb Ha ApYrue pacTyLine PbIHKKU C
6onee GnaronpuUATHOM CTPYKTYPOMU
LIeH, pacluMpeHrue xenartenbHo. Ho
KayK[l0e pacluMpeHHe B TaKOM CJly-
yae OOJIKHO paccMaTpMBaTbCa Kak
oTaenbHas GU3Hec-eAMHMLA, C CO-
OTBETCTBYIOLLLEN (DUHAHCOBOM U pe-
KJJaMHOM NOALEPXKKOW U OTYETHO-
CTbIO CaMOCTOATE/IbHOIO LeHTpa
npubbinu. OueBUAHO, UTO B TaKOM
cnyyae Kaxkpas 6busHec-efuHULA
6yfeT BbICTyNnaTb KaK OfHa M3 No-
3ULUMUK B NnopTdesie 30HTUUHOM
MapKH.

TpeTbuM ocHOBaHWEM NS pac-
LUMPEHMs1 MOXKeT BbITb NoaAepsKKa
LIEHHOCTU MapKH A5 noTpebutenei
B YC/IOBUAX NOCTOSAHHO W3MEHSAI0-
wencsa okpyxarouwen LeWCcTBU-
TenbHocTU. C TeueHUEM BpeMeHH
cTapeeT noTpebuTtesibckas ayauTo-
pUs MapKK, KOTOPYIO MapKa Korga-
TO caenana CBOMMH NpUBepXKeHLa-
Mu. BmecTe ¢ HUMU cTapeeT 1 cama
Mapka. Ho gnsa ponrow XXusHu map-
Ka [OoJ/IXKHa OCTaBaTbCsi MOJIOON U
MMEHHO pacliMpeHue cnocobHo
BAOXHYTb >XM3Hb B N0406HbIE OP3H-
Ibl. Bnaropgaps HoBbIM NpoayKTam
MapKa BHOBb MOXeT 00pecTH CBOIO
3HA4YUMOCTb Ha PblIHKEe, UHTEpeC U
aKTyaJ/IbHOCTb, NPUB/1€4Yb HOBbIX NO-
Tpebutenei. B naHHOM cuTyauum
pacwupeHue oTBevaeT 3agade
obecneueHns npeemcTeeHHOCTHE,

Ewie ogHWM M3 OCHOBAHUWM, onpas-
[bIBaOLLUX MApPOYHOE pacLUMpeHHe,
AB/IAETCA TAKTHYEeCcKas 3awura u
noaaeps>kKka OcHOBHoro 6paHaa. Ha
PbIHKE BMOJIHE MOXET CJIOXKHUTbCA

CUTyauusl, KOraa MapKu KOHKYpEeH-
TOB «NepeTAruBaloT» notTpebutenei
maTtepuHckoro bpaHaa. Ewe 6onee
ApamMaTUuHbIM MOXKeT BbiTb co3fa-
HUE KOHKYPHUPYIOLLMM BP3HLOM HO-
BOM NpOAYKTOBOM KaTeropuu. B Ta-
KOM C/ydae npeLcTaB/seTcs onpas-
JaHHbIM BbINYCK KPAaTKOCPOYHOM
MapKHu (Tak HasbiBaeMon Short-term
brand, STB), 3agaya KOTOPOW B AaH-
HOM CJ/ly4ae UMCTO TeXHUYecKas —
pa3mMbiBaHHUE HOBOFi KaTeropuu Uau
nepeTArMBaHue LeseBol ayauTopuu
KOHKypeHTOB. [ogobHas mapka 6bi-
CTpee LOCTUraeT Lie/ieBOM ayauTo-
PWK M 3a KOPOTKUI CPOK OObIUHO
3aBoeBbIBaeT HOJIbLLYIO AO/IO PbiH-
Ka, yeM knaccuueckue LTB (Long-
term brands — BOArOCpOYHble BP3H-
abt). Nomumo atoro, nepuopguue-
ckoe nosieneHue STB nossonser
NOAYEPKHYTb APKOCTb U aKTyaslb-
HOCTb OCHOBHOM MapkKu, oboraiiaet
ee, NoaAep’KMBas M co3gaeas [o-
MOJIHWUTE/IbHYIO LIEHHOCTb AJ/18 Lese-
BbIX ayAUTOPHI’.

Ecnv peno poxoOuT [O KOHKpeT-
HbIX JEMCTBUI, HEOBXOAMMO MOMHUTb
O HECKO/IbKUX ACNeKmax, 3Ha4u-
MbIX NPU PACWUPEHUU MAPKU.

MNepBbIi acnekT cBsi3aH C A4pPOM
MapKH W LLEHHOCTSIMU, KOTOPble Map-
Ka npegnaraeT CBOEH Lie/IeBOMU ayau-
Topuu. Appo (cyTb) Mapku 3apaet
BEKTOP MapPOUYHbIX PaCLIMPEHHUH U
MMEHHO OHO ONpefensieT ux npeae-
Nibl. MapKu B 3aBUCMMOCTH OT CyTH,
3a/I0)KEHHOMW B HWX, MOXHO pa3ge-
nuTb Ha 3 Tuna. MepBbir TMN — Map-
Ka-aTpubyT (MM MapKa-npoayKt),
OCHOBaHa Ha (PYHKLMOHabHbIX
CBOMCTBax NpoAyKTa; BTOPOW — Map-
Ka-yCTpeM/ieHWe — npefiaraer onpe-

5 ®ykonosa 0. Ykon 3soHTukom. — http://www.sf-online.ru/article.asp2OID=F1E53CE8-F44D-4581-A88D-
1BB371822B9C&magOID=3C2704D2-6128-48EB-9B98-97CB36F1DA69.
6 Kangepep X.-H. Toproesie Mapku: ucnbitaHme npaktmkoit. Hosble peansHoctn coepemeHHoro 6psHauura.- M.: MHDOPA-M,

2002. - C. 149-152.

7 ®ykonosa 0. Bpaug Ha yac. — http://www.iteam.ru/ publications/marketing/section_62/article_1309/

Ten./dakc pegakuuu: (495) 168 3093, 956 7027



A. Batbip6eKkoB. OCOGEHHOCTH paclUMpPeHUs 6p3HAa Ha NOTPEOGUTE/IbCKOM PbIHKEe

[eNeHHbIM ypoBeHb cTaTtyca, npu-
3HaHUA W YBAXKEHUA; HaKoHeL, Tpe-
TUW TUM — MapPKa-onbIT, KOHLEHTPK-
pyeTca Ha HeKoM oblel ans noTpe-
6uteneh dmnococmud,

Korpa peub 3axoaut o paclumpe-
HWUKU MapKH, Ka)K,D,blﬁ TUN UMEET CBOKO
cneunduky. K npumepy, mapka-
ycTpemneH1e MoXeT BbiTb pacTsHy-
Ta B CMEXKHble KaTeropmu, CBs3aH-
Hbl€ C U3Ha4Ya/IbHbIM NPOAYKTOM, HO
NWLLIb B paMKax CTapTOBOrO LIeHOBO-
ro cermeHta. Mapka-atpubyT uenu-
KOM W NOSIHOCTbIO CBA3aHa C Xapak-
TEPUCTUKAMKU NPOAYKTa, NO3TOMY
pacluMpeH1e TakoW MapKu umeeT
CMbIC/ NpeXK/e BCero B paMmKax npo-
nykToBoMn nnHuu. CaMom anactuu-
HOM B 3TOM CMbIC/1€ SIBASETCA Map-
Ka-onbiT. OHa Mo>KeT BbiTb pacTsHy-
Ta Ha pa3/iuHble NPOAYKTOBbIE Ka-
TEropun U B pa3jitiHblie LeHOBble
CEerMeHTbl, HO B rpaHULax CBOeM
dunocodpuu (puc. 2).

He meHbllee 3HaueHWe UMEIOT U
LIEHHOCTH, C KOTOPbIMKU MapKa Bbi-
XOOUT Ha HOBbIl"Il PbIHOK U1K CErMeH-
Tbl pbiHKa. [lns ycnewHoro paciim-
PeHUA 3TU LEHHOCTU OONIXKHbI 6b|Tb
3Ha4YUMbIMKU O HOBbIX LeNeBbIX
aypuTtopui. Bece foctaTouHo noruu-
HO, HO 3TWMM MpaBKIOM npeHebpe-
ratoT yacto. Hepegko 3to ceasaHo
C HEeMnoHWMaHWeM CaMWM Bafesb-
uem 6paHaa CyWHOCTU MapKu U
LLleHHOCTeH, KoTopble OHa npenna-
raet pbiHKy. Ha npaktuke raybuH-
HbIM CMbICN Bp3aHaa pacnosHaeTcs
He cpa3y. ToNbKO OeHncTBys MeTo-
[OM npo6 U oWMOOK, MOXKHO NO-
HacTodAWweMy NOHATb CHU/NIbHbIE U
cnabble CTOPOHbI M rpaHuLbl BO3-
Mo>KHocTel 6panpa. U umerHo
OLWHOKH B NEPBYIO O4EpPeb BbisBIS-
IOT TO, YTO He BblI0 3aMeyeHo B ca-
MOM Hauane.

BTopbiM acnekTom, KOTOpbIM He-
06X0A1MO yuMTbIBaTb NPY NpoBEe-
HWUU PaCLLUMPEHUS, ABNSETCA UCTOPH-
uecKoe No3uULMOHUpOoBaHHe BpaHaa.
NcTopurueckoe nosvunoHMpoBaHue
MOYKET CBSA3aTb MapKy C OnpeaesieH-
HOW NPOJYKTOBOM MW LLEHOBOM Ka-
TEropvemn Jaxke B C/yyae, eciiu u3-
Haya/lbHO 6p3H,D, NbiTa/IMCb OTCTPa-
MBaTb Ha OCHOBE HEKOW cpunoco-
huun. Hacto Mapku camu cosgatot
HOBble KaTeropuu. B Takom cnyuae
KaTeropus 3akpenisertcs 3a map-
KOM, U MapKa CTaHOBWUTCS CUMBO-
JIOM KaTeropuu (ons eeponenues
CUMBOJIOM FOPHOJIbI)XHOFO OTAbIXa
ABAsAOTCA ANbnbl, a2 CUMBOJIOM
NAS>KHOrO OTAbixa — nobepexkbe
Cpeausemuoro mops). NHorpa
MapKa npeBpaliaeTcsi B pofoBoe
NOHATHE — [KeHepuK (Kak, K npu-
Mepy, «KCEPOKC» UK «aCNUPUH» —
paHbLie 3TO BblnK Ha3BaHWs GP3H-
[lOB, Tenepb — 3TO Ha3BaHWs KaTe-
ropui). TakMe MapKu npakTUYecKH
HEBO3MOXHO pacCTAHYTb B HOBble
obnacTu. BaskHo Tak>ke 1 TO, CKONb-
KO BpeMeHH 6p3aHa HAXO4UTCS B Ka-
Teropuu. [nutenbHoe npebbiBaHue

MpopyxroBas o
Kareropmsa -

Mapka-

unocodpus
(pacwmpenme B pamkax
$unocodpuu 6pataa)

Mapka-npogykr
(pacwmpenme B pamkax
' NpopyKTOBO¥ KaTteropuu)

NPUKPENIAET MapKy K KaTeropuu u
BbIXO[ 3a €e npefesibl CTaHOBUTCS
BeCbMa 3aTpyAHUTEJ/IbHbIM.

Ewe onHuM acnekToMm siBnsertcs
PacCTOsiHUE MEXKAY UCXOLHbIM U KO-
HeYHbIM MYHKTOM pacLunperus. Npu
NPOYMX PaBHbIX YCNOBUSAX, pacLUu-
peHue B 6NU3KKWE NPOAYKTOBbIE U
LLEHOBblE KaTeropuu NPOUCXOAUT

npowe (puc. 3).

Bbixon B Apyryto LEHOBYIO WK
NPOAYKTOBYIO KaTeropuio byaet mMe-
Hee BoniesHeH B cyyae, Koraa Ho-
Bas Kateropus 6/M3Ka K M3Hauyasb-
Homy 6paHay (cm. puc.3). Mpu atom
cnefyet OTMETUTb, UTO NMOHATUE
«BNU30CTb» [OMKHO paccMaTpu-
BaTbCA B TepMUHAX noTpedbutenen,
a He npoussogcTtea. K npumepy,
CNIO>KHO B KpaTuaMliue CPOKM pac-
LUMPUTb MapKY M3 «3IKOHOMUYHOIO»
Kflacca B knacc «npemuym». Ilns
TOro, utobbl nepeybeauTb NoTpebu-
TeJIel B TOM, UTO pacLUMpeHUe-«npe-
MHYM» HE OTHOCMUTCS K «AeLIeBbIM»
npoaykTam, notpebyeTtcs, BO3-
MO>XHO, HECKOJIbKO LECATUNIETUN.
Ecnu e nbiTaTbCca pacliMpuTb Map-

A ——

pacluimMpeHue B
AMKOX LLEEHOBOTC
cermeHTa)

. U

v

LleHa

Puc. 2. CneyndurKa pacliMpeHns pasnnyHbiX TMNOB 6paHA0B

8 Nosins 1. MapkeTHHr, opueHTMPOBAHHLIN Ha ctoumocTs / Mep. ¢ anrn. nog pea. KO.H. Kantypesckoro. — CI16.: Mutep,

2001. - C. 299.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Puc. 3. YcnelwHoCTb pacluMpeHnit B pa3nnyHble KaTeropuu

KY, UICTOPUUYECKM NO3ULIMOHMPYIOLLLY-
lOCS B MPECTHXKHOM CerMeHTe «npe-
MUYM» Ha «3KOHOMMUHbIM», 3TO
YHUUTOXUT MaTEPUHCKUIK BpaHA,.
Yrobbl 3TOr0 He NPOM30LLIO, HEOb-
xonumo ybeauTb notpebutenen B
TOM, YTO OCHOBHasA UEHHOCTb MapKu
He B (hOpMHMpPOBaHUMU cTaTyca, a B
uem-n1bo Apyrom (K NpUMepy, B LLK-
poKoM AudbdpepeHuHaumnu npepno-
EeHUA ONAa pa3/IM4HbIX UeneBblxX
ayAUTOPUH, TEXHUYECKOM COBEpLLEH-
CTBE, KaueCTBEHHOM OBC/Y>KUBaHUH
KJIMEHTYpbl, YHUKaNbHOW (hUNOCO-
¢uu). Ha 3to 0bbiuHO TpebyroTcs
3HayuTeNbHble UHBECTULHUU U ,D,OJ'IFHI:!
nepvog BpemeHu. NHbiMKU cnoBamu,
MapKa M3 CTaTyCHOW JO/KHa CTaTb
MapKow-onbIToM. TonbKo nocne ato-
FO OHa MOXKET PacLUMPATLCA B KaTe-
FOPHH, AaNnek1e OT ee UCTOPUUECKO-
ro nO3MUMOHUPOBAHUA. an 3TOM
pacluMpeHre AO0HKHO NPOUCXOAUTb
nocTeneHHo.

Jlyuwas nosvumsa B niaHe paciuu-
peHus y cpegHero (MaccoBoro) LieHo-
BOrO cermMeHTta. 3aecb HanbonbLuas
cBoboja B AedcTeusx. Takol Mapke
M3HauasIbHO MPOLLE PACLLUMPATLCS B
pa3sinvyHbie L,eHOBble CerMeHTbl, nNo-
CKOJIbKY €M He npuaeTcs «nepenpbi-
rMBaTb» Yepe3 COCeLHHHN.

[lns oueHKW noTeHuuana paclum-
peHWH OCHOBHOW MapKW MOXHO
NPUMeHUTb npocToi TecT. Heobxo-
AMMO 3agartbesi Bonpocom: «Cmo-
>eT M notpedbutenn 06o03HaUUTL
OCHOBHYIO MapKy W BCe ee pacluu-
peHna KaKuM-ToO OAHHUM NOHATHU-
em?». K npumepy, B ciiyyae ecnu
aBMaKOMMNaHUs Mo CBOEW MapKOM
peLlunna NpoLBUraTb >KEHCKUE KO-
FOTKW, OOHWUM MOHATUEM NOJ00HOe
pacwmuperre He obbaTb. Ecnu ke
KPYMHbIM TyponepaTop Kynun Kpy-
M3HbIW NalHep W npepnaraeT Kpy-
roOCBeTHble nyTewecTBua nog csoeﬁ

MapKoW, 3TO NpeanoXxeHue 6paHaa
MO>XHO OMNpPene/UTb KaK «TYPUCTU-
yeckue ycnyru». OQueBuaHo, 4TO
TECT HUYEero He rapaHTupyeT. Ycnex
paclWpPeHHUs 3aBUCUT B NepBYIo
oyepefb OT CTpaTerMu v NoBeAeHUs
MapKH Ha pblHKe.

Ten./dakc pegakuuu: (495) 168 3093, 956 7027



BacHnnn MNaToOBCKHH

HIIMEHIT CRAANCOCTABIIAKO LAY

CHAYTAHCHPOBAHHOMICHCTEMBI
NOKASATENEMN(CCI) Ha npyMmepe
CYAOXOAHOMI KOMNaHWM

Unaroscknii Bacunuii Bhagumuposuy,
Acnupant Cankr-letepbyprckoro
locynapcreeHHoro Yuueepcutera BogHbix

KOMMYHMKALMHA

e-mail: Tivv@mail.ru

CbanaHcupoBaHHaa cuctema
nokasatenen (CCM)' — wupoko
npumeHsemas Ha 3anage KoHuen-
UMs, KOTOpas NO3BOJISAET OLEHUTb
paboTy opraHu3aLuu B YCNOBHSAX
»KECTKOW KOHKYPEHLMHU Ha OCHOBE
yeTbipex cbanaHCUPOBAHHbIX
rpynn napamMeTpoB: B3aMMOOTHO-
weHUa ¢ KIneHTaMu, BHYTpeHHUe
6usHec-npouecchl, PUHAHCHI,
obyueHue 1 pa3BUTHE NepcoHana.
O6weunspecTtHo, uto CCIM — 3710 Me-
XaHU3M npesBpaleHna cTpaTteruu
KOMNaHWKU B NOC/efoBaTENbHOCTb
LEeNCTBHUM, HanpaB/iIeHHbIX HA JOCTU-
>KEHWe MOCTaB/IEHHbIX LiesIed, B TOM
uucne 1 Lenew No yaoBNeTBOPEHHIO
noTpebHOCTEN KAUEHTOB.

YcnewHoe npumeHenue CCIT Bo
MHOIMX OpraHn3aunuax pa3BUTbIX
CTpaH NOKa3blBAET, UTO OHA MOXeT
ObITb BHEAPEHA U HA POCCHUCKUX
npeanpuATUsaX, rae Ao CUx nop Tpa-
OUUMOHHO MCMONb3YIOTCSA TONbKO
(pMHaHCOBbIE NMOKa3aTe/IM OLEHKHM
MapKEeTUHIOBOM W onepaLuoOHHOM

pneatenbHocth. OfHOW U3 BaXKHEM-
wux rpynn CCI asnsetca rpynna
MapKETUHIOBbIX («KNTUEHTCKUX»)
nokasaresiel, NOCKOJIbKY MapKETUHT
OAHH U3 NepBbiX CTAHOBUTCA >KepT-
BOW «HMHTYWTUBHOIO» YnpaB/iEHHS.
MpakTHyeckoe npUMeHeHUe NoKasa-
Tenen KJIMEeHTCKOW COCTaBNAoLLEN
MOMO>XEeT MaKCHUMasnbHO HaLesnTb
paboTy opraHu3aL1ii Ha YA0B/IEeTBO-
peHue NoTpeBHOCTEN CBOMX K/MEH-
ToB. B cTratbe byaer npeacrasneH
npuMep pa3paboTKK KJAMEHTCKOM
coctasnatowen CCI gns cymoxopn-
HOM KOMMaHWH.

Bbibop B KauecTee npumepa Cyao-
XOJHOM KOMNaHuW He 6bin cayuyan-
HbIM U O6'bF|CHF|eTCF| T€M, 4YTO NPHUH-
uMnbl paboTbl CYAOXOAHOIO Npea-
npUATUA UOEHTUYHDI NPUHLUHUNAM pa-
6OTbl APYrHUX KPYMHbIX CEPBUCHbIX
NPOW3BOCTBEHHbIX OPraHM3aLmi, a
YCJIOBUSI BHELLUHEW Cpefbl He NO3BO-
NAOT «paccnabutbcsa», Tpebys no-
CTOAHHDbIX, B TOM YHUCJ1IE€ U MAPKETUH-
roBbIX Mep, HanpaB/IeHHbIX Ha NoA4-

[lep>KaH1e KOHKYPEHTOCNOCOBHO-
ctn. PaboTa cyoxoaHoM KoMnaHum
OCYLLIECTBJ/ISIETCS B YC/IOBUAX KOHKY-
peHLMM Ha HU3KopeHTabenbHOM
pbiHke. Cy1oxoaHOM opraHu3auuen
NPefOCTaBAAOTCS C/IOXKHbIE YCYTH,
notpebasemMblie B MOMEHT NPOU3BOI-
ctea. bonbLuoe uncno Touek KoHTaK-
Ta CYAOXOOHOW KOMMAHWKU C KIUEH-
TOM U CJIOXKHbIN XapaKTep B3auMO-
LENCTBUA C HUM XapaKTepeH O4Ns
6O/bLIMHCTBA CEPBMCHbIX OpraH13a-
LMK (B 0COBEHHOCTH TPAHCNOPTHbIX,
OCYLLIECTB/AIOLLMX FPY30Bble W Nac-
caxkmpckue nepesosku). [na 60ob-
LWIMHCTBaA opransauMifi UMELOT BbICO-
KYIO 3HQUMMOCTb MOBTOPHbIE NOKYT-
KW U (POPMUPOBaHWUE ANUTENbHbIX
OTHOLUEHUIN C KneHTamMu. BaxkHo
3TO U ONA CYAOXOL4HOM KOMMNaHUH,
KJIMEHTbI KOTOPOM MOTYT NIerko ne-
PENTU K KOHKYPEHTAM, B C/lyyae ecsin
ux noTpedHOCTU He ByayT yaoBneT-
BOpPEHbI.

CypoxonHas KoMnaHus umeet
6O/bLLOE YUC/IO TOUEK CONPUKOCHO-
Be€HUA C APpYyrumMmun opraHusaumamu
(cymocTpouTenbHO-CY4OPEMOHTHbI-
MU 3aBOAaMHW, noptamu). ITO XKe,
OUYEBMAHO, XaPaKTEPHO U [1/15 MHOFMX
LPYrUX CEPBUCHbIX OpraHU3aumi.

3ajaya K/IMEHTCKOW COCTaBAsIO-
wew CCI cynoxonHoHM KoMnaHuu —
YeTKO BbleNUTb Haubosee BaXKHble
MapKeTUHIOBble MoKa3aTesiu, onpe-
Oensowue CTeneHb y40BIeTBOPEH-
HOCTU W NIOANbHOCTHU KJIMEHTOB,
OO0 pblHKA CYLOXOAHOM KoMna-
HUWU, COXpPaHEHHE U pacluMpeHure
K/IMEHTCKOM 6a3bl.

KnueHtamu cynoxogHon Komna-
HWUKM MOTYT BbITb KaK YacTHbIe rpy30-
BJ1Iafe/Iblibl, TaK U NOCPEdHUYECKHE
opraHu3aLmu — BPOKEPCKHUE KOHTO-
pbl. CynoxoaHas KOMMNaHUsi MOXKET
cneuuanusnMpoBaTbcsa Ha KaboTask-
HbIX, BHELLUHETOPIroBbIX U PEYHbIX
nepeBo3Kax (Mu Ha TeX U OPYrux).

! Kannan Po6epr, Herisug HoproH. C6anaHcMpoBAHHAs cUCTeMa NoKasaTenei — oT cTpaTerku k aeictemio. — M., 2004,

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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MoaTtomy LenecoobpasHo uamepsTb
noKasaTe/ii K/IMEHTCKOW COCTaB/isi-
loLLeN KaK ¢ pa3buBKOM NO cermeH-
TaM pbiHKa (KaboTaykHble, BHELLHE-
TOProBeble, peyHble NEPEBO3KU; KO-
TOpble MOryT ObiTb KaK naccaskup-
CKWMMU Y rpy30BbIMH), TaK U MO BCEM
KOMMaHWH B Lie/IOM.

YuuTbisas 0COBEHHOCTU CYA0XOA-
HOW KOMMaHWU KaK CepBUCHOM opra-
HU3aUuHUn, U PbIHOYHbIX yCﬂOBMﬁ, B
KOTOpbIX OHa paboTaeT, a TaK»e
MHOpMaL Mo, NOJIYYEHHYIO MO-
CPeACTBOM OMNPOCOB TOM-MeHeaKe-
POB CYyAOXOZLHbIX NMPEANPUSATUH, B
HaCTOSILLEM MCCNENOBAHUMU pa3pa-
6oTaem Haubonee 3HauMMble AN
Hee nokasaTesih KJIMEHTCKOW Co-
crasnaiowter CCI (cm. tabn. 1).

Ha B3rnap aBTopa, KMeHTCKas co-
craensowas CCI cynoxogHomn Kom-
NaHWK OOJIKHA NO3BOJIATb U3MEPSITD:

1. NpucyrcTBMe KOMNaHUK Ha
pbiHKe. MosxkeT usmepsTtocsa dosel
PbiHKa cydoxoOHol komnaruu. Kak
u MoBON CEPBUCHOMN OpraHU3aLmu,
CY[OXO[HOW KOMMaHW1 Heobxoau-
MO OLU€eHWUBaTb CBOIO PbIHOYHYIO
LOJII0, KOTOpasi B HEKOTOPOKW Mepe
OTpa’KaeT U JIOSAIbHOCTb CYLLECTBY-
oKX KAneHToB. MoxkeT onpepe-
NATbCA C NMOMOLLBIO KO3hHULMEHTA
nonu poitka (Kap) — oTtHoweHue
obbema ycnyr (B JEHEXKHbIX eUHU-
Lax), OKa3aHHbIX JaHHOM CYLOXOf-
HOW KOMMNaHWeM Ha JaHHOM PbIHKe K
obuemMy o6beMy [aHHOIO pbiHKa
(cm. Tabn.1).

2. CoxpaHeHHe K/NUEeHTCKOM
6a3bl. Mokasatenu atoi rpynnbl no-
3BOJIAT CYAOXOJHON KOMMNaHHH oLie-
HWTb, HACKOJIbKO yAafoCb CoXpa-
HUTb UMEIOLWNUXCA KJIUEHTOB, a NpU
YMEHbLLEHUH K/IMEHTCKOM Ba3bl npu-
HSATb Mepbl ANd NPeaoTBpaLLeHUs
COKpaLlleHUs YUCNa NOCTOSHHbIX
KnneHToB B Byayuiem. CnocobHocTb
KOMMaHWKU K COXPaHEHUIO KMEHT-

cKkoi 6a3bl MOXKeT BbITb U3MepeHa
CnefyloWwuMK noKasaressMu:

a) In — uHdekc yucsaa kaueHmoG,
umernuux cmamyc «noCmosH-
HbIli » — 3TO OTHOLLEHWE KOJIMYECTBa
KJIMEHTOB, UMEBLLUUX (B T. 4. nony4yus-
LUKMX) CTATYC «MOCTOSIHHbINY B OTYET-
HOM rofly K KOJIMYECTBY KJIMEHTOB,
MMEBLUMX (B T. Y. NOMYUMBLUKX) CTa-
TYC «MNOCTOSIHHbIM» B NPenblayLLEM
roay;

6) Nn, HoB — konuuecmBo Knu-
eHmoB, nony4uBwux cmamyc no-
CMOosHHbIX B omyemHom 200y;

B) Dcnk — 0015 cOXpaHeHHbIX
nocmosAHHeIX KAueHmoB 8 omyem-
HOM 200y. XapaKkTepuayeT LOJIO
«CTapbIX» MNOCTOAHHbLIX K/IUEHTOB,
cheNaBWKUX 3aKasbl B OTYUETHOM
rogy.

r) In HoB — uHOekc yucsaa KaueH-
moB, noay4uBuwux cmamyc «no-
CMOSAHHbIU» B omyemHoMm 200y.
OTHOLEHHE KOIMUECTBA KJIMEHTOB,
NONYYUBLUKUX CTaTyC ((I'IOCTOFlHHbIﬁ»
B OTYETHOM roay (KOJ'IW-IeCTBa HOBbIX
MOCTOSIHHbIX K/IMEHTOB) K KONUYe-
CTBY KJIUEHTOB, NONTYYUBLUUX CTaTyC
«MOCTOSIHHbIN» B NpeAblayLLEM rogy
(nop npenblgyWwUM rofoM 34ech U
Jasiee NoApasyMeBaeTCs rog, npea-
LUECTBYIOLLMUM OTYETHOMY). XapaKTe-
pU3yeT TeMMbl NPUPOCTA KJAUEHT-
cKkol 6asbl.

) D nn — doss knueHrmoB, cde-
naBuwux noBmopHsie 30Ka3bl, U3
BnepBvie o6pamuBuuxcs 8 meye-
Hue nocaedHux 08yx nem. OTHO-
LieHne KIWeHTOB, caelaBlWnX Mno-
BTOPHbIE 3aKa3bl U3 TeX, KTO Brep-
Bble 0OpaTH/ICA B TeueHWe nocneq-
HUX OBYX net, K YNCNYy K/IUEHTOB,
CAeNaBLUMX NEPBbIM 3aKa3 B KOMNa-
HWUKU B TedeHHne NnocnegHUx OByx ner.
BbibpaHHbIi cpok 2 roga xapakTepu-
3yeTcsi 0COBEHHOCTbIO CYA0XOAHOM
KOMMaHWH, KOTopasi 3aK/ouaeTcs B
TOM, UTO y KJ/IMEHTA MOXKET BO3HWKATb
noTpebHOCTb B yciyrax ofuH pa3 B
rog (B cMNy CE30HHOCTH CYLOXOA-

cTBa). Yem nonoxurenbHee Gyaet
OnbIT BrepBble 0OPATUBLLMXCA K/U-
€HTOB OT UCMOJIb30BAHMWSA YCYT KOM-
naHWM, Tem BOMbLIMK NPOLEHT MNo-
BTOPHbIX 3aKa30B MOXHO OXWAATb.

3. PacwupeHue KNUEHTCKOM
6a3bl. [okasatenm 3ToM rpynnbl no-
3BONIAIOT U3MEPUTb CNOCOBHOCTb
KOMNaHWUKU NpUBZIEKATb HOBbIX K/IKU-
eHToB. CyjOXOHON OpraHu3aLmm
Ba>KHO onpenenntb npolsbie U Te-
KylLue pe3ynbTaTbl paboTbl o pac-
LUIMPEHMIO KPYra HOBbIX 3aKa34YMKOB.

Pacwupenue knueHTcKowm Hasbl
MO>KET XapaKTep130BaTbCs [BYMS
nokasarensimu:

a. NHOB — KONMYECTBO KJIMEHTOB,
BrepBble CENaBLUMX 3aKa3 B OTYeT-
HOM ropay (uen.);

b. VH#0B — 06bem npoaask KaueH-
TaM, Brepeble 0OPaTUBLLMMCS B OT-
yeTHOM roay (meH. en.).

4. YposneTBopeHue notpebHo-
cten knveHTa. CtaHgapTHasa rpynna
nokasaTesied, BKJIlO4YaeMbIx B 60/b-
LUIMHCTBO KJIMEHTCKMX COCTaBJIAIO-
wmx CCIT cepBHCHbIX OpraH13auui.
C 1x noMoLbio KOHKpeTHas cyao-
XO[lHasi KOMMaHWsl CMOXET onpejie-
JIUTb KaK OHa «CMOTPUTCS Ha hoHe
OPYrUx» KOHKYPUPYIOLMX KOMMNa-
HWMW rla3aMu KJIMEHTOB.

[pynna oueHWBaeT cTeneHb ynoB-
NETBOPEHHOCTU KJIMEHTA B COOTBET-
CTBMKU CO cneunanbHbIM KpUTEPUEM
pe3ynbTaToB [AeATe/bHOCTU. ITO
MOXeT BbITb CpeiHee PeNTUHIOBbIX
OUEHOK Spedm — onpepenseTcs no
PENTUHTY BCEX CYAOXOAHbIX KOM-
naHWW, OKa3blBalOLWMX JaHHbIN TUM
yenyr (1Mo ¢ NOMOLLbIO ONPOCOB Mo
LUKa/1e OLUEHKH YO0BETBOPEHHOCTH
KnneHToB). OBbIYHO NPH U3MEPEHNUU
YyIOBNETBOPEHHOCTH NPOBOAUTCA
KaK U3MepeHHe Y10B/IETBOPEHHOCTH
«B uenom» («Hackonbko Bam noHpa-
BUIOCb C Hamu paboTaTtb?»), TaK U
no otae/ibHbiIM KOMMNOHEHTaM ycny-
rv. [lns cypoxopHOM KOMnaHuM

Ten./dakc pegakuuu: (495) 168 3093, 956 7027



B. UnatoBcKni. KnueHTcKaa coctaBasiowana c6alaHCUPOBaHHOW cucTeMbl Nokasartenen (CCH)...

TaKUMHU KOMMNOHEHTaMKU MOTYT 6bITb
yA0BCTBO 3aKa3a, BbINOSHEHHUE YCII0-
BUI [OrOBOpPOB, yAOOCTBO npeno-
CTaBJIeHUS UHCPOPMALMK O XOLE Bbl-
NoJIHeHWA 3aKasa (rae rpy3 HaxoomT-
CA B JaHHbIM MOMEHT) U T. A. Bonpo-
Cbl LKA/ U3MEPEHUS], eCTECTBEHHO,
ABNISIIOTCSA 3aKPbITbIMU (C 3aKPbITbIM
OTBETOM); CaMW LKasibl 0BbIYHO CO-
cToAT U3 5—7 KaTeropwui ¢ OByms
«SIKOPSAMU» NO Kpasm (ouyeHb NoHpa-
BMJIOCb — OYeHb He MOHPaBWUIOCH);
TaK>Ke BO3MOYKEeH BapHaHT, KOr4a Bce
KaTeropmuu UMeHytoTCs.

5. 3aBMCMMOCTb KOMNaHHUHU OT
KOHKpEeTHbIX KnueHToB. N3mepe-
HUe 3aBUCUMOCTHU KOMNaHUU OT KOH-
KPETHbIX K/IMEHTOB MOXEeT AaTb UH-
opMaumto o:
¢ MaKCHUMaJslbHOM [ioJ1e NPOAasK KOH-

KPEeTHOMY K/IMeHTY B 0bLiem obbe-

Me BCEX OCYLLECTBEHHbIX MPO-

AaK;
¢ CTeNneHW 3aBUCMMOCTH CYA0XO[I-

HOW KOMMaHWW OT rpynnbl Haubo-

Jlee BaXKHbIX KJIMEHTOB (Hanpumep,

20% Hambonee akTUBHbIX NOKyNa-

Tenew ee ycnyr);

COOTBETCTBEHHO, «BaXKHOCTb KJIW-
eHTa» MOXEeT OnpeaensATbCsa Ha Oc-
HOBe [IByX NoKasaTesneu:
¢ DKk — MaKcuMManbHOM [onu npo-

[ KNIMEHTY (AaHHbIM nokasatesib

onpenenser NoTepu KOMNaHuu

npu yxoae ofHoro Haubonee

KPYMNHOrO K/IMeHTa);

. Dﬂ,% — LoNa npopax, npuxons-
wasca Ha 20% KAMeHTOB.

6. «JloANbHOCTb K/IMEHTCKOM
6a3bi».

MNoHsATHE NOSANBHOCTH KNUEHTCKOM
6a3bl JOCTATOYHO LIMPOKO U3YUYEHO
B Hay4yHOM NiMTepatype. Tak, Hanpu-

mep, O4HUMHU aBTOPAMU NOANIbHOCTb
onpeaensieTcs Kak: «Cxema npeg-
NOYTEHMWS OJHOMN MapKH NPH KaXKa0M
MOKYMKe NPOAYKTa UK YCIYyrn»2,

Opyrumu uccneposarensimu no-
ANbHOCTb NOHUMAETCH, KaK TeHAEeH-
uMs Kakoro-nubo notpebutens no-
KynaTb YCIyru KOHKPETHOW hUpMbl
CHOBa W CHOBA, NOTOMY YTO OH Npej-
NMOYUTaAET UX BCEM OCTaﬂbeIM3.

Mo mHenuto 1. Aakepa* — nosinib-
HOCTb 3TO «Mepa NPUBEP>KEHHOCTH
notpebutens GpaHay», NpUyem as-
TOp NOAYEPKUBAET, UTO NPH BO3pa-
CTaHWW NIOANBHOCTU CHUXKaeTCA
CKNIOHHOCTb noTpebuTeneh K Boc-
NPUATHIO JEeMCTBUIM KOHKYPEHTOB.

M3MepHTb JNNOAJZIbHOCTb TOro UIHU
MHOTO K/IMEHTa K KOHKPETHOM Cy10-
XOAHOMN KOMMaHWKU MO>KHO Ha OCHO-
BE OMpPOCOB, NPUMEHAS TPAAULUOH-
HbI MeToA «pasfeneHus notpeb-
HocTen» [l. Aakepa®. Metog noseo-
NAeT KONMYECTBEHHO U3MEPUTb
cTeneHb NOANbHOCTH. Tak, eciu
rpy3oenagesel BOCMNOAb30BaCH
ycayramu CyfoXOAHOW KOMMNaHuu
3A0 «XXX» Bocemb pa3 U3 pecs-
™, 3HaunuT 3A0 «XXX» 3aHumMaeT
80% ot noTpebHOCTEH AaHHOro
rpy3oBnagesnbua.

OTciofa MOXXHO BbIBECTU NOKa-
3aTeslb IOSASIbHOCTHU K/IMEHTCKOM
6a3bl — JIK (cm. Tabn. 1).

7. Cnoco6HOCTb KOMNAHUH yBe-
NnuuuBatb 06bEMbI Npofa cylye-
CTBYIOLUM (MNOCTOSIHHBIM) KJIUEH-
TaM. [103BOIUT KOCBEHHO OLIEHWTb
KauyeCcTBO MapPKETUHIOBbIX MEPONPH-
ATUN, NPOBOLMMbIX B afpec Cylue-
CTBYIOLIUX (MOCTOSIHHbBIX) KJIMEHTOB
n CTeneHb UX yaoBneTBOPEHHOCTHU
paboTtoi komnaHuu. MoxkeT oueHu-
BATbCSA MPU NOMOLLM UHIEKCA YBE/U-

ueHWs obbeMa NPOoAAK NOCTOAHHBIM
KnueHTam — fyn (peH.en.). MNokasa-
Te/lb PACCUUTHIBAETCS MO MOCTOSIH-
HbIM KJIUEHTAM B CBA3U C BaXKHOCTbIO
ON15 Cy[,OXOAHOW KOMNaHUKU hopMHU-
POBaHUA ONUTENIbHbIX B3aUMOOTHO-
LUEHWH C KNWeHTaMu. Takyke BO3MO-
»XeH nogxoj, Korga oH byaet pac-
CUMTbIBATbCA NO BCEM CYLLECTBYIO-
LWKUM KZIMEHTAM. Hy)KHO OTMETHUTD,
uTO (popMyJ/ia pacuerta nokasaress,
npennoxexHas 8 Tabnvue 1, cmelun-
BaeT 3hpeKTbl OT HENMOCPEACTBEHHO
yBenm4yeHHna UHTEHCUBHOCTHU UCNOJIb-
30BaHUA YC/1yr KOMMNAHUK U OT U3Me-
HEeHUA YUC/1a MOCTOAHHbIX KTUEHTOB.
Ecnu 31 acbcpekTbl Tpebyetcs pas-
[e/INTb, 3TO MOXHO CAeNaTb, Hanpu-
Mep, BHECS MOMPAaBKYy Ha U3MeHeHHWe
YUC/1a NOCTOSAHHbIX KJIMEHTOB B OT-
UETHOM rogy no CPaBHEHHIO C npe-
ObloyLWMM (NOAENUB HA MHAEKC YMC-
Jla NOCTOSIHHBIX KJIMEHTOB).

8. CnocobHOCTb KOMMNAaHUKU K
BOCCTaHOB/IEHUIO yTPauyeHHOM
KJIMeHTCKOM 6a3bl. MoxeT nsme-
paTbcs Kak NB.yk — KONMyecTBo
K/IMEHTOB, [leNaBLUMX 3aKa3bl paHee,
KOTOpble He Aenany 3aKasbl B rnpe-
IblAYLLEM rofly, HO CAeNasii 3aKa3 B
OTYETHOM rogy (Hanpumep, KAUeHT
nenan 3akasbl 8 2003 roay, He pe-
nan 3akasbl B 2004, Ho cHoBa cae-
nan 8 2005 rogy — 8 2004 rogy oH
Obla NOTEPSAH ONS KOMNaHWW, HO B
2005 rogy ero ynanocb «peaHuMu-
poBaTb»).

PaC‘-IeTbI BbilLeyKa3aHHbIX NMOoKa-
3aTefien KJIMEeHTCKOW COoCTaBAsAlo-
Len npuseaeHbl B mabauye 1.

PaccmoTpum pacuet nokasatenen
knueHTckom coctasnsoLer CCIM Ha

2 Busch P.S., Houston M.J. Marketing Strategic Foundations. — Homewood, IL: Richard D. Irwin, 1985. — P. 22.
3 Hofmeyr J., Rice B. Commitment-Led Marketing. — John Wiley and Sons, 2000. — P. 85, 22.
4 Aaker D. A. Managing Brand Equity. — The Free Press, 1991. — P. 39.

5 Tam xe.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Tabnmua 1

Tpynna «KIMeHTCKas cocTaBAsiolas» cMcTeMbl cbalaHCMPOBaHHbIX MoKasaTesiei Cy40X04HON KoMnaHUu

[pynna nokasarenen

Moka3zartenu u ux pacyert

MpumeyaHus

I. Dons pbivka CK 1) KoadduumeHnt gonu puitka: V - 06beM ycnyr, oKasaHHbIX AAHHOM CyAO0XOAHON KOMNAHMEN HA
Kap =V / Voy.o6w, x 100, % ACGHHOM pbIHKe (aeH. ea.);
Voy.o6wy — o6bem peiHka (aeH. eq.). OueHka obbema peiHka
ABNSETCS 3KCNEPTHOM M ee Henb3s cumtats 100% cratmcTmyeckm
HOLLEXHOMN.
1l. Coxpanenne 1) Unpekc umena knnenTos, umetowmx cratyc | N, — KonuyecTBo KNMEHTOR, UMEBLLMX (B T.4. NONy4MBLUMX) CTATYC

KNMeHTCKoM 6asbl

«MOCTOSHHBIN»:

In=Nn, /Nn,

2) Konunuecteo knMeHTOB NOMYUMBILMX CTATYC
MOCTOSIHHBIX B OTYETHOM rogy (Mnu
KONMYECTBO HOBbIX MOCTOAHHbIX KIIUEHTOB) —
Nn, HOB (uen).

3) [onst coxpaHeHHbIX MOCTOSHHBIX KIMEHTOB
B OTYETHOM rofy (Aons «cTapbix»
MOCTOSIHHBIX KNIMEHTOB, CAENABLUMX 3aKA3bl B
oT4eTHOM rogy):

Dcnk = (Nn, - Nn, HoB) / Nn, %

4) UnpeKc 4nMcna KNMeHToB, NONYUYMBLUNX
CTATYC KMOCTOSIHHbBIIY» B OTYETHOM rofy:

In Hoe = Nn, Hoe/ Nn  HOB

5) Dons knueHTOB Bnepabie 06pATUBILMXCS B
TeYeHMe NOCNeAHUX ABYX NET, CAENABLIMX
NOBTOPHblE 3AKA3bI

Dnn=Nnn,/N,, %

«MOCTOSHHBII» B OTYETHOM rogy (wr.);

NI, - KONUYECTBO KNMEHTOB, MMEBLUMX (B T.4. MOMYHMBLUMX) CTATYC
«MOCTOSHHBIM» B NpeabiayLuem rogy (ven.);

Nn, HOB — KOIMYECTBO KIIMEHTOB, MOMTYYMBLUMX CTATYC
«MOCTOSHHBIM» B NpeabiayLuem rogy (ven.);

Dnin - BbI6paHHbIM CPOK 2 roAa XapaKTepU3syeTcs 0CoBeHHOCTbIO
CYROXOLHOW KOMMAHMM M 3aKIIOYAETCS B TOM, YTO Y KIIMEHTa
MOXEeT BO3HMKATb noTpe6HocTb B yenyrax 1 pas 8 roa (roa.);

N, — Yucno knmeHTOB, caenaBILMX NePBbIN 30KA3 B KOMMNAHWMU B
TeueHMe nocnepHMx AByx net (den.);

Nnn, — Yucno knueHTOB, CAENABLIMX NOBTOPHbIE NOKYMKM U3 TeX,
KTO BriepBble 06paTMiCs B TeYeHHUe NOCNeaHNX ABYX neT (ven.);

I1l. Pacwmpenne
knuentckomn 6assl CK

1) Konuuecrso knnentos, snepssie
cpenaslmMx 3akas B otyeTHom rogy NHOB,
(uen.)

2) O6bem NPoAaX KNMEHTAM, BNEpBble
o6patusLLMMCs B oT4eTHOM roay VHOB (peH.
en.)

IV.Ynoenetsopenune
noTpebHOCTH KNneHTa

1) Nokazatens(-1) yaoenetsopeHHocTn
knueHToB S (6annbi).

S - onpepenseTcs No COOTBETCTBYIOLLEH METOANKE MAPKETMHIOBbIX
McCnenoBaHMi (HaNPMMeEP, C MOMOLLIO ONPOCOB MO LUKAE OLEHKM
YAOBNETBOPEHHOCTH);

V. 3asucumoctb
KOMMQHUM OT
KOHKPE@THBIX K/IMEHTOB

1) MakcmanbHas Bons NPOAAX KAMEHTY
Dkn = Vnep.kn/V x 100, %

2) Oons npopax, npuxopasawascs Ha 20%
KIMEHTOB

D, =V,./V x 100, %

20%

DKJ1 — MMeeT CMbICT paCCYMTLIBATL, KOTAA KOMMAHMS CyLUECTBEHHO
3ABMCUT OT OfHOTO KnneHTa, %.

Vnep.Kn — MOKCUMAnbHbIM 06beM OKA3AHHBIX YCIYT Asl OBHOTO
KNMEHTa B OTYETHOM ropy (aeH. ea.);

V — 06wumit 06beM OKA3aHHbLIX YCIYT B OTYETHOM ropy (aeH. ea.);
D,,, — xapaktepu3syet gonio o6vemMa NPoAaX, NPUXOASLLYIOCS Ha
20% KnMeHTOB, CAENABLUMX 3aKA3bl B OTYETHOM rogy Ha
MAKCUMOnbHYO CYMMY (APYrMMM CNOBAMM XOpPOKTEPU3YyeT
3ABMCUMOCTb OT KOHKPETHbIX KIIUMEHTOB), %;

V,,,.— 06bem okasaHHuix yenyr ana 20% Hanbonee akTMBHLIX
KNMEHTOB (cAenaBLIMX 30KA3bl HO MAKCUMANbHYIO CyMMY), %.

VI. NosnbHocTb
KnueHTckomn 6asbl

1) Noka3zaTens NOANLHOCTH KAMEHTCKOM
6aser:
JIK=(Kn, + Kn,-Kn,) /Kn .,

Kn, — konuyectso knueHTOB, NONb3YIOLMXCS YCAYramMu KOMNAHWUK
HE YalLE, YEM YCIYraMM BCEX BMECTE B3SITbIX €€ KOHKYPEHTOB
(ven.);

Kn, — konuuecTBo KNMeHTOB, NONb3yOLMXCS YaLle BCEro
YCnyrammu paccMaTpMBaemMoi KoMnaHuu (ven.);

Kn, — konuyecTeo KNMEeHTOB, NOMb3YIOWMXCA YCTYraMU TONLKO
POCCMATPUBAEMOI KOMNAHMK (uen.);

Kn,, Kn, Kn, - onpepensiorcs Ha ocHose onpocoe.

Kn,,,, — obuiee 41cno Bcex KNMEHTOB KOMNAHUK (ven.);

JIK — npuHumaeTt 3HaueHus ot -1 go +1, yeM OH Bbiwe, Tem
6onblue y KOMAAHUM NOANbHLIX KNMeHTOB; B cnyyae JIK = -1 —
Y KOMNOHWUM OTCYTCTBYIOT NOSIIbHBIE KIIMEHTbI.

VII. Yeenuuenune
obbemor npoaax
CYLLECTBY IOLUMUM
KNMEHTaM

1) Yeenuuenue ob6vema npopax
CYLLECTBYIOWMM (MOCTOSIHHBIM) KNMEHTAM
(meH. en.):

lyn=Vn, / (Vn, *lu)

Vn,— npoaaxu B OTYETHOM rofly KNMEeHTAM, MMEBLUMM CTATYC
NOCTOSHHBIX B NpeAbiAyLueM roay (aeH. ea.);

Vn — npoaaxu B NpeaplayLLeM roay KINMeHTaM, UMEBLUMM CTaTyC
NOCTOSIHHBIX B NO3ANPOLUNOM roay (aeH. ea.);

I — BeI6paHHBIA MHAEKC LeH (nonpaeka Ha MHRsaLMIO);

VII. BoccraHosnenue
YTPAYEHHOM KSIMEHTCKOM

6asbl

1) BoccTaHoBREHME YTPAHEHHOM KIIMEHTCKOM
6a3bl — NB.yK (uen.).

NB.yK — KONM4eCTBO KNIMEHTOB, CAENABLUMX 30KA3bl B OTYETHOM
rogly, yxe obpalaBIIMXCS PAHEe, HO He AeNaBLIMX 3aKa3bl B
npegpiaywem rogy (den.).

Ten./dakc peaakuum: (495) 168 3093, 956 7027



B. UnaTtoBcKui. KnueHTCcKaa coctaBnfiowas c6aiaHcCMpoBaHHOW cuctembl noKasarenen (CCH)...

npuMepe cpelHem CyJOXOLHOW KOM-
naHuu «[ py3onepeBo3umk», ocylue-
CTBNSIIOLLEN MOPCKHUE 3arpaHuuHble
nepeeo3ku cyxorpysos. B 2005 rogy
B pe3y/ibTaTe HECOBEPLUEHCTBA Kaj-
POBOM NONIUTUKU KOMMaHUs noTepsi-

Na 3HadyuTenbHOE 4YUCNo KBBJWI(*)M-
LHUPOBAHHbLIX KagpoB, B TOM 4Yyucne
CUNbHO NOCTpapan wrtat o6cny>|<n—
BaloLlero gucneT4epCcKoro nepcoHa-

Na, YTO HEe MOr/1I0 He CKa3aTbCA Ha
Ka4yecTtse O6Cﬂy>KVIBaHMF| K/JIMEHTOB.

Pacuet knueHTCKUX nokasartenen
CCINl npouseegem no otyeTHOMY
2005 v npepbiaywemy — 2004 rogy
(maba. 2).

Tabnnuya 2

lpynna «KIMEHTCKasl cocTaBsioLLas» CUCTEMbI cOaaHCMPOBaHHbIX NoKa3aTtesei
AN CyA0X0AHOM KomnaHum «[py3onepeBo34ynk» Ha 2004-2005 rogbl

KAMEHTCKOM 6asbl

CTATYC «NOCTOSHHBIN»:
In=300/290=1,03

2) Konnyecrso knmeHTOB, nony4us-
LIMX CTATYC NOCTOSIHHBIX B OTYETHOM
roay (MnM KonMYECTBO HOBbIX
nocrosHHbIX knuentos) — 10 (yen).
3) fons coxpaHeHHbIX NOCTOSHHBIX
K/IMEHTOB B OTYETHOM roay (pons
«CTAPLIX» NOCTOAHHBIX KNUEHTOB,
CAENaBLIMX 30KA3bl B OTYETHOM rogy):
Dcnk = (300 - 10) / 290, = 1%

4) Mnpekc yMcna KnueHTos,
NONYYMBLUMX CTATYC KNOCTOSHHBIN» B
OTYETHOM ropy:
InHoB=10/8=1,25

5) Dons kn1eHTOB, BNEpsbie
06paTMBLUMXCS B TEYEHME NOCHEAHNX
BBYX NeT, CAENABLIMX NOBTOPHbIE
3akasbl

Dnn=70/90=0,77%

CTATYC «MOCTOSIHHBIM»
In=270/300=0,9

2) Konnyectso KNMEHTOB NONYUMBLLMX
CTATYC NOCTOSIHHBIX B OTYETHOM rofy
(MM KONMUECTBO HOBBIX NOCTOSHHBIX
Knuentoe) — 2 (ven).

3) fons coxpaHeHHbIX NOCTOSHHbIX
KSIMEHTOB B OTYETHOM roay (pons
«CTAPLIX» NOCTOAHHBIX KIMEHTOB,
CAENABLUMX 30KA3bl B OTYETHOM rogy):
Dcnk = (270 - 2) / 300,=0,89%
4) Unpekc umcna KnueHTos,
NOJMTYYMBLUMX CTATYC KMOCTOSHHBINY B
OTYETHOM rogy:
InHoB=2/10=0,2

5) Oons knueHToB, BNepesie
06paTHBLUMXCS B TEYEHME NOCNEAHNX
ABYX NET, CAENABLUMX NOBTOPHbIE
3aKasbl

Dnn=41/70=0,58%

[pynna nokasarenei 2004r. 2005r. MNpumeuanus
1 2 3 4
I. Dons psiHka CK 1) KoadduupmeHt ponm poiHka: 1) KoadduumeHt gonum peiHka: Voy.o6uw, =5 000 mnH py6. 3a
Knp=480/5000x100=9,6% |Knp=450/5500x100=8,1% |2004r.u 5500 mnH pyb. 3a
2005 r. (no oueHkam skcnepTos)
Il. Coxpanenue 1)Ungexc uncna knnentos, umetowmx | 1)MHgekc umcna knuentos, umetowpx | Ecnn 8 2004 r. uncno noctosiHHbIX

KIMEHTOB YCTOMuMBO pocno (3a rop
npupocrt coctaeun 10 yenosek), To
k 2005 r. 30 nocTosiHHbIX KNIMEHTOB
nepecTany nonb3oBaTLCS YCNyramu
KOMMQHUM

lll. Pacwmpenne
knueHtckom 6a3el CK

1) Konunuecrso knmeHToB, BNepsbie
CAENABLIMX 30KA3 B OTYETHOM rofy -
20 ven.

2) O6bem npoaax KAMEHTAM,
BnepBble 0BPATMBLLMMCS B OTHETHOM
rogy 60 mnH py6.

1) Konnuecteo knmeHTOB, BNEepsbie
CAEeNaBWMX 30KA3 B OTYETHOM rogy —
7 yen.

2) O6bem npoaax KAMEHTAM,
BrepBble OBPATMBLLMMCS B OTYETHOM
rogy 28 mnH py6.

3aMeTHO CyLecTBEHHOE CHUXEHUE
o6bemMa NPOAMK KNUEHTAM,
snepsble obpatuelummcs 8 2005 r.
no cpasHenuio ¢ 2004 r.

Takxe 8 2005 r. Ha 13 yenosek
COKPATUNOCH KONMYECTBO KIIMEHTOB,
BrepBble CAENABLUMX 30KA3

IV.Ypoeneteopenue
notpe6HOCTH KnueHTa

1) Mokasarens(-u)
yLOBNeTBOpeHHOCTH knnentos S = 80
6annos

1) Nokasarens (-1)
YLOBNETBOPEHHOCTH KnueHtos S = 50
6annos.

Onpocsl nokasanu, 4to
YBOBNETBOPEHHOCTb KITMEHTOB
CYAOXOAHOM KOMMNAHWEN CHU3NUNACh
Ha 37,5% 8 2005 r. no cpaeHeHuio
c2004r.

V. 3aemucumoctb
KOMMNAHUK OT
KOHKPETHBIX K/IMEHTOB

1) MakermansHas gons npogax
KAWEHTY

Dkn =40 /480 x 100 = 8,3%

2) fons npopax, npuxopswascs Ha
20% knueHToB

D, =1 12 /480 x 100 = 23,33%

1) MakenmansHas pons npogax
KAMeHTY
Dkn =49 /450 x 100 =10,8%

2) fons npogax, npuxoaswascs Ha
20% knueHTOB
D, = 165 / 450 x 100 = 36,66%

K 2005 r. Bospocna makcumansHas
ONS NPOAAX KIMEHTY.

Jons npopax, NpMxoasLLascs Ha
20% knuentoe, k 2005 r. Bospocna
6onee CyLecTBEHHO M COCTABMANA
36,66%, uto roeopmT 0
HeobX0AMMOCTH NPUHSTUS Mep No
CHUXXEHUIO 3aBUCMMOCTH KOMMNAHMM
ot 20% Haubonee KpynHbIX
KIWMEHTOB

VI. NosnbHocTb
KNMeHTCKoM 6a3bi

1) Nokasarens nosnbHOCTH
KnneHTckoMn Basbi:

JIK = (220 + 105,-95) / 420 =
=0,54

1) Nokaszarens nosinbHOCTH
KnMeHTckoM 6asbi:

JIK = (170 + 97-113) / 380 = 0,4

Mokasarens noansHocTH
KNMEHTCKOM 6a3bl yMeHbLIMACS B
2005 r., uto roBopMT 0
COKPQLUEHNM YUCNA KITUEHTOB,
NPUBEPXEHHbIX KOMNAHWM,
KOTOPbI€ NOMIb30BAMCh 4ALLE BCEro
TONBKO €e yCnyramu

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Tabnmua 2 (OKoH4YaHWe)

1

2

3

4

VII. Yeenuuenue
o6bemoB npoaax
CYLLECTBYIOLUMM
KIMEHTaM

1) Yeenuuenue obbema npopax
CyLLeCTBYIOWMM (NOCTOSHHBIM)
KnueHTaM (peH. eq.):
lyn=340/(305x1,1)=1,01

1) Ysennuenne o6vema npogax
CYLLECTBYIOUMM (MOCTOSHHBIM)
KnueHTaM (peH. eq.):

lyn = 298 / (340 x 1,05) = 0,83

Pocr 06bema npopax
CYLLECTBYIOLUMM (NOCTOSHHBIM)
knuentam B 2004 r. cmeHuncs ero
cokpauweHuem B 2005 r.

VII. BoccraHosnexune
yTpayeHHOM

1) BoccraHoBnenue yTpaueHHOM
knueHTckon 6asbl — 21 ven.

1) BoccraHoeneHue yTpaueHHOM
KnueHTckon 6a3bl — 2 yen.

B 2005 r. ynanock BOCCTAHOBUTH
BCEro 2-X yTPaueHHbIX paHee

KNIMEHTCKOM 6a3bl

KSIMEHTOB, YTO CyLECTBEHHO XyXe
QHANOIMYHOrO pe3ynbLTaTa,
nonydexHoro 8 2004 r.

Kak B1uaHO 13 TabnuLbl 2, KOMNaH1a
notepsana 15,62% (1,5 npoueHTHbIX
nyHkta) gonu poiHka 8 2005 no
cpaeHenuio ¢ 2004 rogom. Coor-
BETCTBEHHO, NPOU3OLL/IO yXy.Lle-
HWe U L pYrux nokasatesneM KJIMeHT-
ckou cocraensowen CCI. Tax,
ecnv B 2004 rogy 4Mcno nocTosH-
HbIX K/IMEHTOB poCno (3a rof npu-
poct coctasun 10 yenoeek), 10 B
2005 roay 30 NnOCTOSIHHbBIX KWEH-
TOB NepecTanu Nosb30BaTbCs YCy-
raMm KOMMNaHwWu.

Ha 32 mnH pybneil cHU3UAMCD
06beMbl NpoAak KiuMeHTaM, Brep-
Bble obpatuewmrmMcs B 2005 rogy no
cpaeHenuto ¢ 2004 rogom u cokpa-
TUNACb NOANbHOCTb KNUEHTCKOM
6a3bl noutu Ha 26%. BepostHon
MPUUYMHOMN TaKOro MJIa4eBHOro pe-
3y/nbTaTa ctana notepsi KBaimduum-
POBaHHOro NepcoHana, OfAHaKo AJist
YCTaHOBJIEHUA BCEX NPUYHUHHO-CNen-
CTBEHHbIX CBA3eM TpebyeTca npose-
[leHUe [ONOJIHUTE/IbHOrO YNpaB/eH-

ueckoro obcneposanus. MoTtepa
NOSANBHOCTU K/IMEHTOB SIBSIETCA
naxe 6onee TPEBOXKHbIM CUrHaIOM,
uem obLiee CHUXKEHUE NPOAaXK, TaK
UTO HEOBXOAMMO CPOUHO Mpeanpu-
HATb Mepbl NO BbIAB/IEHUIO CbaKTO-
pPOB, BbI3bIBAIOLLUX HEYOOBNETBO-
PEeHHOCTb KNiMeHToB. [Nocne Toro kak
HeO6XO,D,MMbIe U3MeHeHUd B MNOJIUTU-
Ky KOMnaHu1 By ayT BHECEHDbI, NOTpe-
BYyIOTCS MHTEHCHUBHbIE MEPONPUATHA
MO BO3BPALLEHHUIO YTPAUEHHOM K/U-
eHTCKoM 6a3bl. Torga npu oueHke
paboTbl pykoeoacTea OyaeT HeobO-
XOAUMO OTAaTb NPUOPUTET NOKa3a-
Tenio VIl «BocctaHoBneHue ytpa-
UEHHOW KJIMEHTCKOM 6asbi».

Bbi3biBaeT onaceHus U pocT 3aBu-
cumocTu ot 20% Hanbonee Kpyn-
HbIX KJIMEHTOB — €CJZ1Ih CPOYHbIX Mep
MO NOBbILLIEHWIO KOHKYPEHTOCNOCO6-
HOCTH NPeAnpUHSATO He ByaeT, yxon
XOT$ 6bl HECKOMIbKMX W3 HUX NOABEP-
rHEeT PUCKY (PMHAHCOBYIO cdepy
npeanpuaTHs.

MpennoxeHHasa KJAWEHTCKas Co-
ctasnsawowasa CCIl cynoxonHowm
KOMMaHWK NO3BONAET U3MepATb
K/oueBble hakTopbl ycnexa MapKe-
THHFOBOl\'Il neAaTeNIbHOCTU KOMMNaHWU,
COOTBETCTBYET ee OCODEHHOCTAM,
OPHEHTUPYET OPraHU3aLMIO Ha Ku-
€HTa 3a cyeT Y[OBNETBOPEHHUS ero
notpebHocTeMn.

B 3akntoueHue cnefyet oTMETUTD,
UTO B NPEAJIO>KEHHYIO CUCTEMY MOKa-
3aresiel He OblM BKIIOUEHbI NOKa3a-
TENM OCBEJOM/IEHHOCTH, BOCTPHATHS
W OTHOLLEHUS K BP3HAY KOMMaHWM,
NOCKO/IbKY KOMNaHusa paboTaeT Ha
pbIHKE YCNyr NPOW3BOLCTBEHHOIO
Ha3HauyeHus, ogHaKo ecnu cayxba
MapKeTHHra couTeT HeOOXOAMMbIM,
OHM MOryT BbITb fOBaBNEHDI.

Ten./dakc pegakuuu: (495) 168 3093, 956 7027




TBOPOXKKOB B . 3enieHorpage (3ene-
HOrpPagCKWW afMUHUCTPATUBHbIN

TaTbsTHa) KOMKOBA)
JInnnsiIVIOPpO30BCKAS,;
ERaTeprHa IyMaK:

okpyr r. Mocksbl') ¢ yueTom ux co-
LuanbHO-fLeMorpadmyecKkmx xapak-
TEPUCTUK, a TaKXKe CpaBHEHWEe Ha-
CTOSAILLLErO UCCNENOBAHWSA C AAHHbI-
MU, NONy4eHHbIMHU B XO4e OnpocCa,
nposegexHoro B 2004 r.2

3apauu UccnegoBaHUsA:

HONYJIAPHOCGIBIVMAPOK
TEOPOXRKOB YV IOTPEGNUTENEN
e SEJIEHOLPATA

1. BbisicHuTb cnoHTaHHoe (6e3 nog-
CKa3KM) 3HaHWe MapoK TBOPOXK-
KOB.

2. BbisiBUTb CTeneHb nonyisspHOCTH
MapoK y notpebutenei.

3. BbisiBUTb (C NofcKa3Kom) 3HaHue
MapOK TBOPO>KKOB.

4. Onpefenutb, Kakue MapKu TBO-
POYXKOB NOTPeOUTENM NOKYNaIOT.

5. OnpenenvTb npuuMHy npeanou-
KomkoBa TarbasHa EBreHbeBHa,

crypeHTka 4-ro kypca Mockoeckoi
roCyAapCTBEHHOM OKAAEMMM [efoBOro
QOMMHUCTPUPOBAHMS.

TEHUSI TOW UK UHOM MapPKH.

6. BbiicHUTb MecTa NMOKYNKU TBO-
POXKOB.

7. BbisiBUTb camoe nonynsapHoe Me-
CTO MOKYMNKW TBOPO>KKOB.

8. BbisicHuTb, an4 Koro nprobpeta-
€TCs Ta WK UHasi MapkKa.

9. BbISICHUTb, KaKWe BUAbl TBOPOXK-

KOB (C HanonHWTeNeM unu 6es)
Mopososckas Jiunusa JleoHngoBHa,

noueHT kadeapbl MeHeaXMeHTa M MAPKeTHUHIA
MocKOBCKOM rOCyAapCTBEHHOM AKAAEMMUU
[leNoBOro aAMMHMCTPUPOBAHMSI.

npeanoynTaloT NoTpeduTesu.
10. Onpenenvtb KpuTepUM Nprobpe-
TEHUS TBOPO>KKOB.
11.OnpenennTb, OXOTHO /IW NOKYyNa-
TE/IM NEepPeKsIIoHaAOTCA Ha HOBble
BUObI TBOPO>KKOB.
12.YcraHoBWTb, OTKYAa (M3 KaKuX
UCTOYHWUKOB MHOPMAaLKMH) Mo-

TPebuTeNn y3HaIOT O TBOPOXK-
Yymak ExarepuHa BnagumupoBHa,

crypeHTka 4-ro kypca Mockoeckoi
roCyAapCTBEHHOM OKAAEMMM [efoBOro
QOMMHUCTPUPOBAHMS.

KaxX-HOBUHKax.

O6beKT nccnefoBaHUs — PbIHOK
TBOPOXKKOB B I'. 3eN1eHorpaje; npea-
MeT — I10Tpe6MTeJ1bCKMe npennoy-
TEHUS MapPOK TBOPOXKOB.

B kauecTBe MeTOofa UccnenoBa-

MCCﬂeJJ,OBaHMe I'IOTpe6MTeJ1bCKOFO NOrnyHble nccnenoBaHuAa, NO3ITOMY

NoBeAeHWA 3eNeHorpanues, Nnpuob-
peTaloLmx TBOPOXKKH, BblNo Npose-
neHo B mapte-anpene 2006 roga.
[Ba roga Haszap npoBOgMAMCH aHa-

aBTOPbl UCMO/b30BANM BO3MOXK-
HOCTb CPaBHWTb pe3ynbTartbl.

Llenb uccnepoBaHua — BbisiBne-
HWe npeanoyTeHWi noTpebutened

HUA 6bin BbIOpPaH YCTHbIM onpoc
PECMOHAEHTOB B BUAE JIMYHOIO UH-
TepBbio (nepexsar). [laHHbIM MeTOq
UCCNefOBaHUSA MO3BOJUIIL

Mo panHbIM MpedekTypbl, 3eneHorpaackmii agMMHUCTPATHUBHBINM OKpPYT r. Mockebl pacnonaraet Tepputopuert 3 600 ra, Ha

koTopoi npoxueaiot 207,8 Thic. yenosek.

2 Masnosa [., Cokonosa E., Yuonosa H. Uccnepoeanme puiHka KMCIOMONOYHbIX NpogykTos. — M.: MTUOA, 2004.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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¢ Pa3bACHATb pecrnoHaeHTam dop-

MYJIMPOBKMW BOMPOCOB;
¢ MOJIyYnTb JOCTATOYHO JOCTOBEP-

Hble OaHHblE;
¢ CHU3WUTb NPOLEHT BpaKyeMbIx aH-

KeT.

Mpw 3tOM OTCyTCTBOBaNA HEOHXO-
AUMOCTb MaTepuaibHOro CTUMyuU-
POBaHUsSI PECMOHAEHTOB, T. €. MOX-
HO FOBOPWTb O HU3KOM cebecTonMo-
CTW UCCNEL0BaHMUSI.

[naBHbIM MHCTPYMEHTOM Mosyye-
HUA HeO6XO,DMMbIX AaHHbIX ABUJNICA
ONpoCHeIl AuCm, KOTOPbIA 3anon-
HANCSA UHTepBbloepaMu. OnpocHbIn
JIUCT COCTOSI1 U3 OCHOBHOM YacTu U
NacnopTUUKK, KOTOPasi HaXo4WIach
«BHYTPH» onpocHoro nucta. lNepe-
KJIlOUEHWE BHUMAHUS PECMOHAEHTa C
BOMPOCOB O MapKax TBOPOXXKOB Ha
Apyrue Tembl NO3BOJISNIO OTB/IeUb
pecnoHaeHTa OT HAMMEHOBaHWM Ma-
POK, KOTOpPbIE OH Y>K€ MPOU3HOCHI
MpY OTBETE Ha KOHKPETHbIW BONpPOC,
4YTO NOBbIWA/IO AOCTOBEPHOCTb UH-
opmarmm.

CouuanbHo-geMorpaduueckue
XapaKTEPUCTUKU PECNOHAEHTOB.
Bbin onpolwenb 150 XKeHLMH B BO3-
pacte ot 15 net. My>xunHbI He onpa-
LUMBAJSIUCD, T. K. B XOfe NpejBapH-
TeNbHOro HabIOAEHUA U NpeaBapH-
TE/IbHOro Onpoca B MecTax npuobpe-
TEHWS TBOPOXKKOB OblNIO BbISBIEHO,
UTO MY>KYMHbI IMBO He NprobpeTaioT
3TOT NPOAYKT (He nocewlaioT oTaen),
nnbo npuobpeTaloT KOHKPETHYIO
MapKy, OnpefeneHHYIo XXeHOH U 3a-
HECEHHYIO B CMMCOK HEOBXOANMbIX
MOKYMOK, C KOTOPbIM MY>XUMHA «My-
TellecTByeT» N0 TOProBoOMy 3asy.

PecnoHpeHTbl pasgenunuce Ha
cnepytoluiMe Bo3pacTHble rpynnbl
(puc. 7).

PecnoHpeHTbl onpalumBanuch ciy-
ualHbIM 06pa3oM, NoyyeHHoe pac-
npepeneHue 61M3K0 K HopMasibHOMY.

CornacHo pucyHky 2, cpepu >ku-
Tenek ropopa, npuobpeTaloLmux

TBOPOXXKM, NpeobnafaloT cemMbu C
eXxemMecayHbiM goxogom 5—7 Tobic.
py6. Ha yenoeeka.

Mo cpasHenuio ¢ 2004 rogom m3-
MEHW/I0Cb COOTHOLLEHWE TPy pec-
MOHAEHTOB MO YPOBHIO fOXO4a B
MecsiL, Ha OIHOrO YesioBeKa.

PucyHok 2 nopgteepxxpgaet 10T
aKT, UTO UAET NpoLecc paccnoe-
HWA 0BLLEeCTBa: OJJHOBPEMEHHO yBe-
JIMUMBAETCA KOJIMYECTBO PECMNOH4EH-
TOB C OTHOCHUTEJIbHO BbICOKHUM OOXO-
aom (ot 10 tbic. py6. Ha uenoseka B
MecsL) U pacTeT YUC/IO NIIOLeN C HU3-
Kum goxoaom (1o 5 Tbic. pyb. Ha ue-
JloBeKa B MecsL).

CaMmbli BbICOKMH MPOLIEHT ONpo-
WeHHbIX noTpebutenen — 45% —
cnyxawme. CTyaeHTb! U LWKOIbHUKK
cocTasunum 24% onpoLueHHbIX, NeH-
cuorepbl — 13% (puc. 3).

Bonbue 60
10%

15-25 net

40-60 net 20%

28% 1

Puc. 1. CooTHOWweHMe rpynn
PecrnoHAEeHTOB Mo BO3PacTy

40%

36-20,
g

PE3Y/IbTATbI
UCCNEQOBAHUA

CooTHOWeEeHHe

noTpeGsieHNUA U 3HaHUSA

OCHOBHbIX MapoK

Koppenupys Bonpocbl 0 3HaHWK
MapoK (cnoHTaHHO, 6e3 NoACKa3KH,
W C BU3yasIbHOM NOLCKA3KOM) U Npu-
0bpeTeHHH TBOPOXKKOB, aBTOPbI MO-
Nny4yunu pe3ynbtatbl, NnpencraBieH-
Hble Ha pucyHkKe 4.

Jlnpepom ctan «Hyno-TBOpOXKOK»
(«Bumm-Bunnb-[laHH»), KoTOpbIN
3HaloT 6e3 noackasku 75%, ¢ noa-
ckaskom — 96 %, a nokynatot — 65%
pecrioHgeHToB. Bropoe mecTto 3aHu-
maeT «JlaHoH» ¢ 36% cnoHTaHHOrO
3HaHus, 77% — 3HaHWA Cc noackas-
KoM, 1 27 % OnpoLLIEHHbIX NOKynatoT
3TOT NPOAYKT.

Teopoxok «[laHuccumo» sBnsiet-
CA NPOAYKLMEN KOMMNaHWKU «[JaHOH»,
HO B xofe onpoca 6blS0 BbIABNEHO,
UTO PECMOHAEHTbI YETKO Pa3AensioT
3TW ABa NpoayKTa. ITO MOXKeT ObiTh
06bACHEHO BO3AENCTBUEM PeKIaMbl
W pas/iMyatoLLEencs YNakoBKOW 3TUX
TOBApOB.

35%

b 2004

30%

28,6%

21,9% 24%

25%
20% -
15% -+
10% +
5% +

0% + T

02006 [

23%

<3 3-5 5-7

7-10 10-20

Puc. 2. CooTHOLIEHWE rpynn PECNOHAEHTOB N0 YPOBHIO foxoa
B MecsL, Ha oaHoro Yyenoseka B 2004 1 2006 rogax

Py koB ogutens
CpepHero 3B eHa

Py koB oguTens
opraHusaLmm
1,3%

1,3%

Cny xawmwn
45,3%

BespaboTHbIN
4,0%

[ omoxossaiika
11,3%

[eHcnoHep

13,3%
CTy fieHT, ?

LLKONbHMK
24,0%

Puc. 3. CoumanbHbli cTaTyCc pecnoHieHToB

Ten./dakc pegakuuu: (495) 168 3093, 956 7027



T. KomkoBa, /1. Mopo3oBckas, E. Yymak. MonynsapHOCTb MapoK TBOPOXKKOB Yy NoTpeduTenen r. 3eneHorpaga

CyuiectByeT 3HaUMUTENbHbIA pas-
PbiB MeXAy 3HaHUEM MapPKHU U NO-
Tpebnennem npogykta. Hanpumep,
«Pactuiuky» 3Harot 84% (c nogckas-
ko), a notpednsioT Tonbko 8%, To
K€ MOXHO CKa3aTb B OTHOLUEHWH
«Aktuna» — 87 u 28% cootser-
CTBEHHO, «AryLly» 3HatoT C NoACKa3-
koh 74% pecnoHaeHToB, a NOKynaioT
Tonbko 17%. Euwle 6onee cyuiecraen-
HbIl pa3pbiB HabMOJAETCA Y TaKUX
MapoK TBOPOXXKOB, KaK «IpMu»,
«PocTarpoakcnopt», «Anuca»,
«33 Yposonbcteusi», President. Itn
MapKH1 BCMOMMWHALOT C NOACKA3KOW OT
41% («3pmu») o 10% (President)
OnpoLleHHbIX, HO B TO >Xe BpeMA 3THU
»Ke MapKu noKynaeT Mbo COBCeM He-
3HAUMTESIbHbBIM MPOLEHT PEeCNOHOEH-
TOB, MO0 He NOoKynatoT Boobiue. ITo
MOXHO OBBACHWTb ClenyoW UMK
MPHUYMHAMU: He YCTpauBaeT KauecTso,
COCTaB WM LieHa NPoJlyKTa, PecroH-
[leHT npeanoynTaeT APYrylo Mapky
WUJIn umeet Hey,D,a‘-IHbll"Ii onbIT npeabl-
OyLLEeN NOKYNKH.

PaccmoTpyM MamMeHeHus1, npounso-
LWeAlne Ha PbIHKE TBOPOXKKOB 3a
[Ba roga.

NU3mMeHeHHe CMOHTAHHOrO 3Ha-
HUSA MapOK: U3 PUCYHKA 5 BULHO,
uyto «Yyno-TBOPOXKOK» elle npoy-
Hee YKPEnW/CA B CO3HaHWKU noTpe-
6utenen, ero BcnomuHaet 6e3 noga-
cKkasku 75% pecnoHaeHToB NpoTHE
66,2% 82004 roay. Pesko ysennuu-
JIOCb CMIOHTaHHOE 3HaHWe y NoTpebu-
TeNler TaKMX Mapok, Kak « AKTUBUAY

80%

(28% npotue 17,6%) u «Arywa»
(25% npotus 0,5%). ObpatHas cu-
Tyauus HabnogaeTcs y Takux ma-
poK, kak «Anuca» U «DpyrypT» (ero
He BCMOMHWJT HU O UH PECMOHIEHT),
«Pocrtarpoakcnopt» (cnoHTaHHoe
3HaHWe JaHHOW MapPKKU COKPAaTH/IOCh
3a 2 roga B asa pasa), «bnaroga» u
«33 YpoBonbcTBua».

MU3meHeHHe 3HAHUA MapoOK C
NOACKAa3KOM: yBe/IMunIach CTeneHb
y3HaBaHus (puc. 6) Takux Mapok
TBOPO>XKKOB, KaK «Hy10-TBOPOXOK»,
«Aktueua», «Pactnwka», «33 Yoo-
BOJIbCTBUS» WU «DPMHUK», OCOBEHHO
CWNIbHO JaHHbIW NoKasaTesb yBesu-
uuncsa y «Arywmy. Yto kacaertcs Ta-
KWX MapOK TBOPOXKKOB, Kak «bnaro-

| Tal2LN \ %6

|
Yy A0 TB OPOXOK

el

[aHoH

0,77

[aHuccumo

30,88

AKTMB WA

§0,87

Ary wa

PacTuuka

§o0,84

Spmun

PocTarpoakcnopt

Anuca

Bnaroga

33 YgoBonbcTBUA

Opmurk

BioMax

President

Dpy KTOB bI TB OpoXoK (KapaT)

OpyrypT

0,41

O noky natoT
[ 3HaloT ¢ NoACKaskowm

HE 3HatoT

0 0,2

0,4 0,6 0,8 1 1,2

Puc. 4. 3aBUCUMOCTb MEXAY 3HAaHWEM W NOTpe6neHnemM MapKu,
% OT Yncna ONPOLLIEHHbIX

C_00,
1797070

66,2016—
70% m2004 —
60% 1 02006 |
50% - —
40% 2809
30% - 207 24.3% 25,0%
17,69 16,0% —
0, | Ll ° 10 0, 10 0, -
20% 6.7% 9,1% 16,5% 16,5%
10% ™ 3.0% 0-0% 5,0% 3.8% 05% f|
, ’ 0, ’ , 0%
0% | | o= [ : [ = ﬂ o, 10% ‘
Uy Ao-TB OpPOXOK AKTUB MA@ PacTuuka Anuca ®py rypt PocTarposkcnopT bnaroaa 33 OpMuK Ary wa
Y[10B ONbCTB U

Puc. 5. CpaBHeHME CNOHTAHHOIO 3HaHUS MapPOK TBOPOXKKOB

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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120%
100%
80%
60%
40%
20%
0%

=2004
02006 74,0%

27,6%

8,6% 15.0% g g9
3,8%;

Uy no-TBOpoxok  AKTMBMA PacTuuka Anvca Pocarposkcnopt  bnaroaa 33 SpmuK Ary ua
YnoB onbCTB UA

Puc. 6. CpaBHEHWE 3HAHWUSA MapPKKU C MOACKA3KOM

70% 65,0%
60% |_53.895 m2004 | |
50% - 12006 |—
40% 1 28,0%
30% 7 o 17,0%
20% - o 11,9% %
% |
1802 i | e I s == e 0,0%‘ T
Uy no-TB OPOXOK AKTUB Ma PacTuuka Anu1ca ®pyry pr PocarpoakcrnopT bnaropa 33 OpMmmK Ary wa
Y[0B OnNbCTB UsA
Puc. 7. CpaBHWTENbHOE NOTPEe6neHne MmapoK
na» u «PocTarpoakcnopT», To BCe JleH, a Tak)Ke HEKOTOPbIM HEAO-  JIeHUS APYrMX MapOK JOBOJIbHO HU3-
MEHbLUMK MPOLIEHT PECMOHAEHTOB BOJIbCTBOM, BbICKa3blBaeMoOM pec-  Kui (puc. 8).
Y3HaeT UX fake npu Haiuyduu BU3y- NOHAEHTAaMW OTHOCUTESIbHO COCTa-
aNbHOW MOACKA3KH. Ba J@HHOrO TBOPOXKKaA. B rpynne 25—40-neTtHux nuge-
poM aBnsetcs «Hyno-TBOPOXKOK»,
MoTpe6neHne TBOPOXKKOB B MoTpeGnenne mapok 3a HUM cnepytoT «Arywa» u «[la-
2004 v 2006 ropax: 3a ABa roja TBOPOXKOB B Pa3/IM4HbIX HOH» (puc. 9).
(puc. 7) Bo3pocno notpebneHue ma- BO3pacCTHBIX rpynnax
POK «Hyn0-TBOPOXOK», «AKTUBHAN» B rpynne 15—25-neTHux Benvko B rpynne 40—60-neTHux nuavpy-

M «Aryla» 1 CHU3WUIOCh — BCEX OC-  potpebneHue Mapki «Uyao-TBopo- 10T Mapku «Uy[o-TBOPoKoK» 1 «[la-

TanbHbix. OBbACHEHHH 3aech MOXeT YKOK», « AKTUBMA», NPOLEHT NoTpeb-  HoHx» (puc. 10).
6bITb HECKOJIBKO:

¢ aKTHMBHbIE peKJlaMHble KaMnaHWu
MapoK «4yno-TBopoXxKok» U «Ak-

TUBUAY, Yy 10 TB OPOXKOK B77%
—
¢ ynyyweHue 61arococTosHUs Ha- Aktnsua | 36%
6 R g0
CeqieHns, 4TO NO3BOIAET NpHUobpe- NlaHoH | 18%
TaTb Bonee goporue, No cpasHe- Aryua [ 5%
PacTuuka 9
Huio ¢ «PocTarpoakcnopt», «Bna- Loll®
Bnaropa 7:2%
roga» U T. 4., MapKu, PocTarpoakcno 712%
¢ HE3HauYWTe/IbHOe, HO BCE >Ke yBe- Bio Max  [H}g2%
JIMYEHHE POXKOAAEMOCTH, YTO NpPHU- 0%  10% 20% 30% 40% 50% 60% 70% 80%  90%
BOAMT K yBe/IMUEHHIO noTpebne- Puc. 8. NMpepnouterns notpe6utenein B Bospacte oT 15 fo 25 net
HUA TBOPOXXKOB, pEKOMEHAOBaAH-
_ Hy Ao | B559%
HbIX ONS LETCKOro NMUTaHus Aryua | 9
«Arylay; AarioH | 35%
[Nanvccumo | 0
¢ HEKOTOpOE CHUXeHue noTpebne- AkTvB Ma | o
PacTuuka | 0
HUA MapkK «PacTuwwka» MoxHo 33] 0
Spmm 2%
O0OBACHWTb NOABNIEHWEM Ha PbIHKE
Mapku «CKeneToHbI», KoTopas oT- 0% 10% 20% 30% 40% 50% 60%
TAHY/a Ha cebs vactb nokynare- Puc. 9. MNpegnoutenus notpebuteneit B Bo3pacte oT 25 o 40 net
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B rpynne ot 60 ner Habnopaer-
CA CMeHa nuhepa, Ha nepBebli NnaH
BbIXOAUT «AKTUBHA», XOTSA OONA
MapKu «Hyno-TBOPOXKOK» TOXKe Bbl-
coka (puc. 17).

U3meHunacb N1 npueepiKeH-
HOCTb MapKaM Cpeau pasnUuHbIX
BO3pacTHbIX rpynn 3a nepuop c
2004 no 2006 roabi? OTeeT Ha 3TOT
BOMPOC MOXHO [aTb, NpOaHasn3u-
poBae pucyHok 12.

Kak BMOHO U3 npencraB/ieHHOM

AnarpamMmmbl;

¢ Bepynne 15—25-nemuux Bo3-
pocno notpebneHne Mapok
«Hyno-TBOpOXKOK», «AKTUBHAY,
YTO MOXXHO O6'bF|CHMTb BbICOKOﬁ
BOCMPUUMUMUBOCTbIO K peKsiaMe
3TOM BO3PACTHOM KaTeropww.

¢ B zpynne 25— 40-nemuux Takxe
HabnogaeTtca poct notpebnerus
Mapok «AKTUMBMa», HO nagaet
«Hypo-TBOPOXXOK» C OfHOBpe-
MEHHbIM yBeJ/IUHEHUEM n0Tpe6ne—
HUa «Arywm». [MocnegHee MOXXHO
0BbACHWTb TEM, UTO 3Ta BO3pacT-
Has rpynna HaxouTCs B nepuoge
POXKAEHUSA U BOCNUTAHUS OETEW,
Koraa TBOPOXKW npuobpeTatoTcs
LON1S HUX.

¢ Bepynne 40— 60-nem+Hux Bo3-
pocno notpebneHne mMapok
«Hyno-TBOpPOXOK» U «Arywas.
[laHHOe siBNeHWe MOXXHO OTYacTH
O6'bF|CHMTb B/IMUAHUEM pPEKNaMbl,
MOCKO/1bKY PECNIOHAEHTbI AAaHHOIO
BO3pacTa NpPoBOAAT MHOIO BpemMe-
HW nepej, TeNeBU30POM, a yBe/n-
ueHue noTpebneHus «AeTCKUX»
MapOoK 0ObACHAETCS TEM, UTO OHM
NOKYNatoT faHHblE TBOPOXKH BHY-
kam. Kpome Toro, B npouecce
onpoca pecrnoHAeHTbl FOBOPHIIN O
TOM, uTO npuobpeTtaoT ans cebs
He TOJIbKO TBOPOXKKH, PEKOMEHA0-
BaHHbIE A1 ETCKOro NUTaHUs, HO
n apyrve «aoetcKkue» nponykKTtbl
(coku, koHcepsbl U T. A.). [Mpuun-

PocTarpoakcnopT

Uy A0 TB OPOXOK
[aHoH
[anuccumo
AkTVB Ma

Ary wa
PacTtuuka
Anuca

Spmun
Opy ry pt

69%
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40% 50% 60% 70% 80%

Puc. 10. MpeanoyteHnsa notpedutenen B Bo3pacte ot 40 go 60 net

AKTVB Ma B67%
Yy A0 TB OPOXOK RA7%
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y T T
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Puc. 11. MNpeanoyteHna notpebutenen B Bo3pacte ot 60 net
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Yy Ao TB opoxok 2004

O AkTvB na 2006 W Ary ua 2004

El Yy no T8 opoxok 2006

O AkTvB na 2004
B Ary wa 2006

Puc. 12. CpaBHUTENbHOE pacnpeaeneHne notpebneHns MapoK TBOPOKKOB
B 3aBMCMMOCTM OT BO3pacTa

Ha — YBEPEeHHOCTb B TOM, 4YTO Ta-
KWe MPOAYKTbl MeHee BpepnHble,
T. €. He cofiepyKaT KOHCEPBaHTOB,
WCKYCCTBEHHbIX KPaCUTENEN U T. L.
Tak Kak nogu B 3TOM BO3pacTe
HaxopAsaTCcs B TOM Nepuode CBOeM
>KM3HM, KOrga MOryT TPpaTUTb AeHb-
MM B OCHOBHOM Ha cebs (aetu Bbl-
pocnu, pabotaioT oba cynpyra,
NEHCUS eLLe He rpsiHya) U Tpaau-
LIMOHHO CYUTAIOTCS B ITOM MEPHO-
[le >XW3HU obecneyeHHbIMM, TO
pPEecnoHAeHTbl UMEIOT BO3MOXK-
HOCTb M CO3HATE/NIbHO Nepeniadu-
BAlOT 3a «YWUCTble» NPOAYKTbI.

B epynne om 60 nem nabniopaet-
CSl CMeHa nuaepa, Ha NepBblv NiaH
BbIXOOUT «AKTUBHa», XOTA [ONA
MapKu «Hyno-TBOPOXKOK» yBEU-
uunacb. Yeenuuernue fonu « AKTu-
BMa», C OOAHOM CTOPOHbI, MOXET
06bACHATbCA 3a60TOM pecnoH-

[lEHTOB O CBOEM 3[0POBbE, MHO-
rme U3 HUX Npu onpoce OTMETUIH,
yTo nokynatT «AKTUBHA» MO CO-
CTOSIHUIO 3[JOPOBbS WK MO PEKO-
MeHaLuu Bpaya, HECMOTPSA Ha TO,
YTO 3TO — HepelueBbid NPOAYKT.
C npyrov cTOpoHbI, PECMNOHAEHTbI
[IaHHOW Trpynnbl CUIbHO NOJABep-
YXeHbl BJIMAHUIO MOJIBbl U COBETOB
3HaKOMbIX, UTO OTMEUAIOCh CaMH-
MW PECNOHEHTaMU NpHU onpoce.

MpeanourTeHun

norpeGuTenen B

3aBMCHMOCTH OT floxoAa

PecnonpeHTtbl ¢ poxogom go
3 000 py6ne¥ npeanounTaloT NoKy-
natb «Yygo-teoposkok» (60%). Aa-
nee cnepytot «JlaHoH», «AKTUBUAY,
«[daHuccumo» U «PocTtarpoakc-
nopt» — 20% y Kaxgow mMapku
(puc. 13).

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Cpeaun notpebutenei c foxo-
aom 3 000—5 000 py6neit ssHbIM
nvpepom okasanca «Yypo-teopo-
»oKk» (67%), 3a HuM cnepyiloT
«AxkTuena» (33%) v «[aHoH»

(19%) (puc. 14).

HecoMHeHHbIM iuaepom B rpynne
notpebutenei ¢ goxogom 5000—
7 000 py6ne# ssnsetca «Hyno-teo-
poxok» (72%), nanee cnenyert «Jla-
Huceumo» (30%), 3a Hum — «[lla-
HoH» (23%) (puc. 15).

B rpynne notpebuteneii c goxogom
7 000—10 000 py6neir Takxe nu-
aunpyet «Hyno-teopoxkok» —57%.
Ha BTopom mMecTe Haxogutca «[a-
HoH» — 37%. TpeTbe MecTo 3aH1MMa-
et «Aktusua» (31%) (puc. 16).

Y notpebutenen c goxopom
10 000—20 000 py6neun «Yypo-
TBOPOXOK» MO-NPEXKHEMY 3aHUMa-
€T NepBoe MecTO CPeAn OnpoLIeH-
HbiX pecnoHgeHToB (57%). 3a HuM
cnepytoT «Arywa» U «AKTUBHA»
(no 26%) (puc. 17).

Haubonbliee npeanouteHue pec-
NoHAeHTbl — notpebutenn ¢ goxo-
aom 20 000—30 000 py6new oTaa-
nn «Yypo-tBopoxky» (80%). Bro-
poe U TpeTbe MeCTo nofenunu «Ak-
TMBMa» M «[laHoH» —y Hux no 60%

(puc. 18).

OcHoBHas TeHeHLMA NO CpaBHe-
Huio ¢ 2004 rogom (puc. 19) — yse-
NnyeHre notTpedneHns Mapku «Hyno-
TBOPOYKOK», KOTOpas HapyLw1iach
TONbKO B FPyMMne PECNOH/EHTOB C 0~
xopom 7—10 Tbic. pyb. Ha yenoseka.

Bospocno notpebnerune «AxTu-
BMM», 0COBEHHO 3TO 3aMeTHO B
rpynne noAen C eXXeMecsuHbIM [0-
xog0om 20—30 Tbic. py6. Ha yenose-
Ka. YMeHbLUeHWE NPOU3OLLJIO JILlb
y pecnoHgeHToB ¢ goxogom 10—
20 TbiC. /Mec.

Uy 0 TB OPOXOK
[aHoH

AKTUB Na
[JaHuccumo
PocTarpoakcnopt

0%

Puc. 13. MNpeanoyteHns pecnoHAeHToB ¢ goxoaom Ao 3 000 pybnew
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Puc. 14. NMpepnoyteHuns pecnoHaeHToB ¢ goxogom ot 3000 go 5000 py6nen
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Puc. 15. MNpeanoyteHna pecnoHaeHToB ¢ goxogom o1 5 000 go 7 000 py6nen

Uy 0O TB OPOXOK
[aHoH
AKTUB Na

Ary Wwa

[aHuccumo
Anvca

Spmut |

0%

¥y

37,1%
) 31,4%
25,7%

20,0%
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Puc. 16. MNpeanoyteHns pecnoHAeHToB ¢ goxogom oT 7 000 go 10 000 py6new

Uy 0 TB OPOXOK
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Puc. 17. MNpeanoyteHns pecrnoHaeHToB ¢ goxoaom ot 10 000 go 20 000 py6nen
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Puc. 18. MNpeanoyteHns pecnoHaeHToB ¢ goxoaom ot 20 000 go 30 000 py6nen
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Puc. 19. CpaBHWTENbHOE pacnpeneneHme notpebneHns MapoK TBOPOXKKOB
B 3aBMCMMOCTHU OT CPEeLHEMECAYHOrO JOX0Aa PECNOHAEHTOB

dakTopbl, BAMSIOWKE

Ha BbIGOp NnoTpeGuTenemn

B 3aBUCHMOCTH OT

YPOBHA foxopa

C Touku 3peHua notpebutenen
(puc. 20), cambiM BaXKHbIM (PaKTO-
pOM LN PECNOHAEHTOB C YPOB-
HeM goxopa mernee 3 000 py6-
seli Ha O4HOro YenoBeKa B Mecal,
asnaetca yerna (60%). C ysenu-
uUeHWEeM YPOBHS [OXOAa Ha nep-
BOE MECTO BbIXOAAT TaKue hakTo-
pbl, KaK COCTaB U CPOK rOLHOCTH
TBOPOXKKaA.

dakTopbl, BAMSIOWHE

Ha BbIGOpP NoTpeGUuTenen

B 3aBUCHMOCTH OT

Bo3pacTa

CambIM BaxKHbIM hakTOpOM Ans
pecnoHaeHToB B Bo3pacte 15—60
net (puc. 21) asnsetcsa cocTas
(36—43% onpoueHHbIX) U LeHa
(25%), ans pecnoHAeHTOB cTapLue
60 net rnaBHbIM KpUTEpPUEM SBASA-
etcs uera (53%). MNpwv 3TOM new-
cHoHepbl obpallaloT BHUMaHUe Ha
CPOK FOAHOCTH Halle, YeM Apyrue
pecnoHgeHTbl (40%).

MecTa coBeplieHMA

NOKYNKH

BONbIWWHCTBO PecnoHAEHTOB B
2006 rogy npegnouuTatoT noKynartb
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Puc. 20. PacnpegeneHune KpUtepmes, OKa3biBalOLLMX BAUSHUE HA PECNOHAEHTa
B MOMEHT COBEPLUEHUSI UM MOKYMKK, %; B 3aBUCMMOCTU OT YPOBHS Aoxoaa

TBOPOXKKM B cynepmapketax (91%)
U NpoayKTOBbIX MarasuHax (23%).
3HauuTeNbHO MeHee NonynsipeH
pbiHoK (6%).

N3meHeHne mecT npuobpeTeHus
TBOPOXXKOB NPeACTaB/lEHO Ha pu-
cyHke 22.

No-npeXxHeMy NPUOPHUTETHBIM Me-
CTOM MOKYMKW TBOPOXKKA AB/IAETCA
CynepMapKert, U ero foJis Bo3poc/a
otHocutenbHo 2004 roga; 3to MOX-
HO 06'bF|CHMTb yBe/1IM4eHHUeM B Nno-
CllefiHUe rofibl uMcna cynepmapke-
TOB, @ C/IEOBATE/IbHO, CHUXKEHUEM
[LOJIU MPOAYKTOBOro MarasuHa (B Ha-

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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LeM c/yyae B fBa pa3a). [lons pbiH-
Ka NPakTUYECKW He U3MeHuachb.
Cnepyet otmetuTb, uto B 2004 roay
pecnoHAeHTbl He YKa3biBa/lKh Ha Ta-
KO€ MeCTO COBEpPLUEHUA MOKYMKH,
Kak CeTb Mara3uvHOB 3aKa30B «YT-
KOHOC»3, XOTsl nepBble [Ba Marasu-
Ha OTKpPbIIMCb B 3eneHorpaje B
2002 ropy. B anpene 2005 roga
MNpaButenbcTtBo MockBbI BbINycTUIO
noctaHosneHue «O gononHuTeNb-
HbIX Mepax Mo Pa3BUTUIO CETU Ma-
rasavHOB 3aKa30B «YTKOHOC» B ro-
poae Mockee Ha 2005—2007 rr.»,
COrjacHo KOTOpPOMY A0 KOHUua
2007 ropa B MockBe fonxHO OT-
KpbiTbca 6onee 400 «YTKOHOCOB»
(netom 2005 roga nepsbik MaraswH
oTkpbiacs B KOxxHom ByTtoBo). Ae-
TOpbI NpegnonaraloT, 4To yepes
1,5—2 ropa npoueHT nlogewn, nprob-
peTalowmnx ToBapbl, B TOM 4YUC/e U
TBOPOXKH, Yepe3 ceTb «YTKOHOC»,
BO3pacTeT He MeHee yeM B 2 pa3a.

Ona Koro copepwaercs

noKynka

Haunbonee nonynspHbiii oTBET Ha
atoT Bonpoc B 2006 rogy — «cebe»
(44%). 3a HUM cnepyeT «ansa BCex
uneHos cembu» (35%), «netam/
sHykam» (20%), nanee — «wkeHe/
myxy» (3%). To ecTb Mbl BUOWM,
uTO 3TOT NPOAYKT NoTpebnseTca 3e-
neHorpagLamMm BCex BO3PacTHbIX

rpynm.

Kak BugHO U3 pucyHka 23, pec-
NOHAEHTbI CTasn npuobpeTtatbh TBO-
POXKH L1l BCEX Y/IEHOB CEMbH, 3a
CUET UEro CHUXKAEeTCs MPOLEHT no-
KYMKK TOJIbKO AJ1Si KAKOTO-TO OGHO-
ro uneHa cembu (cebe, netam/BHy-
Kam, >kxeHe /My>xy). To ecTb TBOpO-
>KOK CTan NpOAyKTOM MUTaHUs, KO-
TOPbIA NOCTOSIHHO MPUCYTCTBYET B
pauuoHe 3eseHorpagLues.

BKycoBble NpeAno4YTeHUs

PecnoHeHTOB

Kak BugHO U3 pucyHka 24, pec-
NOHAEHTbl OTAAlOT NpeanovYTeHue
(PPYKTOBO-ATOL4HbIM TBOPOXKKaM

(91%), a Tak>ke TBOpPOXKKaM He3 Ha-
nonnutens (21%). LokonagHbie
(9%), saHunbHble (5%) ¥ TBOPOXK-
ku ¢ miocnaun (3%) He nonbaylotcs
NoBOBbIO Y 3eNeHOrpaaLes.
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Puc. 21. PacnpegeneHve KputepueB, OKa3blBaloWMX BAUSHUE Ha PecnoHaeHTa
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Puc. 24. BKycoBble NpeanoyTeHnst pecnoHieHToB
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B T. H. KLLAFOBOM JOCTYMHOCTMY, CBS3QHbI B 3NIEKTPOHHYIO ceTb. LieHbl — Ha ypoBHE MAra3uHOB-AMCKOHTOB.
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MepexknoyeHne Ha

TBOPOMKOK-HOBUHKY

KoHcepeaTtopamu B gaHHOM BO-
npoce (puc. 25) sBnstoTCs pecnoH-
OeHTbl B Bo3pacTe ctapwe 60 nert
(100%) v monoaexb (41%).

UcToYHMKNM nHpopmalymnm o
TBOPOXKKaX-HOBUHKax

AHafIH3 AaHHbIX NMOKa3biBaeT
(puc. 26), uto pecnoHAEeHTbl y3Ha-
tOT O HOBMHKaX B OCHOBHOM W3 peK-
nambli no Tenesmsopy (60%), a Tak-
>Ke€ HEeNnoCPeACTBEHHO B MarasuHe
(51%). 910 03HauaeT, YTO NPOM3BO-
OUTeNb OOJ/KEH yaensaTb BHUMaHWe
He TONIbKO NPSIMOM peKaamMe, HO M
MepyYaHAan3uHry, a TakxKe nposege-
HUIO MPOMOAKLMM B MECTAX NPOJaK.

MpUYnHBbI NOKYNKH
TBOPOMKa
B pesynbtate uccnenoBaHus Bbl-
AcHUnochb (puc. 27), UTo OCHOBHOM
NPUYUHOM NMOKYNKHU KOHKPETHOrO
TBOPOXKKa asnsetcsa Bkyc (39%).
lNomuMo BKycCa, pecrnoHOeHTbl OTMe-
YalT TaKylO MPUUYKUHY, KaK NPUBbIY-
ka (21%). 3atem co 3HauUUTENbHbIM
OTPbIBOM MAYT TaKHe NPUYUHbDI:
¢ MOXXHO pebeHKy;
¢ MO COCTOSIHWIO 34,0POBbS;
¢ NoNesHbIN;
¢ [pyrue.

SAKJ/IIOMEHHE

PesynbTarbl onpoca nokasasnu, uto
8 2006 rogy Ha pblHKE LOMUHUPYET
npuobpeTeHUe U, COOTBETCTBEHHO,
notpebneHve TakoW MapkM, Kak
«Yypno-teopoxkok». OH aBnsetcs ab-
COJOTHBIM JIMGEPOM BO BCEX KATEro-
pHsaX (MCK/IIOUEHWE COCTaBNAET JIULLb
KaTeropusl PeCrnoHLEHTOB B BO3pac-
Te ot 60 fneT, y KOTOpPbIX HECOMHEH-
HbIM JIMLEPOM SBNSIETCA «AKTUBHUA»).
3aHum cnepytot «JlaHuccumon, «a-
HOH», «Aryway.
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Puc. 25. HacKonbKO OXOTHO PeCcrnoHAEHTbl MOKYNatoT TBOPOXKKU-HOBUHKH,
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[ py roe

%
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Mo cocTosAHMIO
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Puc. 27. TIpUYMHBI MOKYMKKX TBOPOXKKaA

JaHHble, nonyyeHHble B pe3ysibTa-
T€ HaCTOSILLEro UCCNenoBaHUs, MO-
r'yT NnOMO4Yb MapKeTUHIroBbiIM OTAE-
JlaM nNpeanpUsTUA — U3roTOBUTENEN
TBOPOX>KKOB MNPH NJaHUpoOBaHWKU NPo-
rpamm NPOJBUXKEHWS CBOEN NPOYK-
LMK, & TOProBbIM NPeanpuUATHAM —
npu 3aKase NPOAYKLUWU Y NPOU3BO-
autenen. AHanoruyHble UccnenoBa-
HUWSA, NPOBELEHHbIE B APYIMX Pervo-
Hax Poccuu ¢ yueTom penpeseHTa-
TUBHOCTH BbIBOPKH MO KaXKaoMy pe-

FMOHY, BbIABAT pa3/ininA B npennoy-
TeHUAX NnoTpebuTeNem, uTo NoMoXKeT
U3roToBUTENAM NJTIAHUPOBATb C6bIT U
NPOABUXKEHUE B PEroHax.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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ENNn3aBerTa 16 EeHKO;
Muxann Rypakvua, EneHa Penx

IHPELTIONTERVAM
IHORVITATEJIBHAANCIIOCOBHOCTB

MEHWVHAVCIIOIBSYHOLIIVX:
CPEACTBAWXOAASATKOMKEN,
mHREMEPOBO

ToigeHko EnusaBera AnekceeBHa,
K.T.H., goueHt, kapegpa «buotexHonorumy,
TOBAPOBEAEHMS U YNPABNEHUS KO4ECTBOMY,
KemepoBckuit TEXHONOrMYECKMUI MHCTUTYT
NMULLEBOM NPOMBILLIIEHHOCTH.

Kypakun Muxaun Cepreeeuuy,
K.T.H., CT. Nnpenofaearens kadeapsl
«buotexHonoruu, TosaposeneHus m
YNPABAEHUS KAYECTBOMY,

KemepoBckuit TEXHONOrMYECKUI MHCTUTYT
NMULLEBOM NPOMBILLIIEHHOCTH.

Pevix EneHa AnekcaHapoOBHQ,
crypenTka kadeppsl «brnotexHonoruu,
TOBAPOBEAEHMS U YNPABNEHUS KO4ECTBOMY,

KemTHIM.

UccneposaHre notpebUTenbeKux
npep,nhoeHMﬁ B OTHOLUEHWH CpencTs
Mo yXofy 3a KOyKeW NpOBOAMIOCH B
r. Kemeposo secHor 2006 ropa me-
TO/OM COLMO/IOrMYECKOro onpoca.
B uccnepoBaHuu yyacTBoBasu

400 >keHLWMUH pa3/MUHOrO BO3pacT-
HOrO M coumanbHoro craryca. Mo Bo3-
PacTHOMY MPUHLKUMNY KOJMYECTBO
PECMNOHAEHTOB YCTaHaB/IMBANOCh Ha
OCHOBaHWK JaHHbix ockomcTata no
Kemeposckoi obnactv Ha ionb 2004

ropa. Mpu dopmuposaHuu BbibO-
POYHOM COBOKYMHOCTU NMPUMEHSANACH
MeTo[iMKa KBOTHOro oTbopa no Bo3-
pacTHoOMy npusHaky. PecnoHpaeHTbl
6binM pacnpepeseHbl NPONOPLUO-
HaJIbHO BO3PaCTHOM CTPYKTYPE XKeH-
CKoro Hacesenus r. Kemeposo.

PecnoHgeHTam npegnaranoch 3a-
MOJIHWTb aHKETY, KOTopas cocTosina
13 BOMPOCOB, NOCBSLLEHHbIX U3yue-
HUIO CTPYKTYPbl HaCceNeHusl, npuMe-
HSIIOLLLErO NO3TaNHbIN YXO[4 32 KOXKEN
nvua (ouMLeHue, nuTaHWe, AONo-
HWUTE/IbHbIN YXO[, 3almTa).

Ha nepeoHauanbHom 3Tane 6bino
BbISIBJIEHO, UTO MOJIb3YIOTCS KOCME-
Tuueckumu cpeactsamu 79,5%
>KEHLLLMH,

COLIMAJTbHO-
AEMOTrPA®UYECKHUE
XAPAKTEPUCTUKH
NOTEHLUMUANIbHbIX
NOTPEGUTEJIEW CPECTB
Mo YXOoAY 3A KOXEH
BospacmHas rpafaums pecnoH-
[EHTOB, MOJb3YIOLMXCA KOCMeTHYe-
CKMMM CPefCTBaMM MO yXody 3a Ko-
>KeW, npeacTasnieHa Ha pucyrke 1.
M3 AnarpaMmmbl BUOAHO, YTO Hau-
6ONbLUMKM NPOLEHT NPUXOAUTCA Ha
so3pacT Ao 29 net (47,7%), a Hau-
MeHbLuMi — cebiwe 60 net (5,7%).

pagjauuns pecnoHpeHTOB no ce-
MeUHOMY NO/IOHCEHUIO NPeACTaBe-
Ha Ha pucyHke 2.

[aHHasa guarpamma noateepxKaa-
€T, YTO AJ/151 COBPEMEHHOM >KEHLLUHbI
3aMY>XeCTBO He SBNSeTCA NPUUUHOM

60 u
cTapwe

5 7% no 19 ner

50-59 net 28,3%

9,7%

40-49 net
19,5% 20-29 net

21,4%

30-39 net
15,4%

Puc. 1. CTpyKTypa notpebutenen
KOCMETUYECKUX CPEACTB Mo BO3PacTy

Ten./dakc pegakuuu: (495) 168 3093, 956 7027



nepecTtaTb yxakuBaTb 3a cOOOM.
[MpruMepHO OfMHAKOBLIM MPOLEHT
NMPUXOAMUTCS Ha 3aMY>KHUX WU He3a-
MY>XHUX >KEHLLMUH, NOJIb3YIOLLUXCA
KOCMETUYECKUMH CPEACTBAMM.

BoNbWKWHCTBO XKEHLLMH, NONb3YHO-
LLMXCA KOCMETUYECKMMH CPpeacTBa-
MU, umeeT cocmaB cemou 3—4 ye-
noseka (puc. 3).

Cpenu pecnoHOeHTOB, NoJib3yto-
LLLMXCSA KOCMETUYECKUMU CpeliCTBa-
MU, NnpeobnafatoT >KeHLLUHbI ¢ Bbic-
wum ob6pazoBarnuem — 48,1%

(puc. 4.

lpagauus pecnoHaeHToB no pody
3aHAMuULU NpeacTaBneHa Ha PUCyH-
ke 5. Kak BugHo, HaubonbLuee Konu-
UeCTBO PECNOH/EeHTOB, NO/b3YyiO-
LMXCA KOCMETUYECKMMU CpefCTBa-
MU, asnatoTca yyawmumucs — 43,4%,
a HavWMeHblliee — NneHCUOHepaMu —

3,3%.

JoxodTarxe apnsetcs gocratou-
HO BaXKHbIM KPUTEPUEM, MO KOTOPO-
My MOXHO NPOCAeAuTb npeanouTe-
HUS nokynaTenew npu ebibope
CPencTB MO yXony 3a KoXew nuua.

N3 pucyrkoB 6 u 7B1IHO, uTo AO-
XOflbl OCHOBHOM MacChl PECMOHAEH-
ToB He npesbiwaioT 3 000 py6. —
43,7%. IT0 B OCHOBHOM flOAU A0
19 net. Hanbonbumi poxon — 9 001
W Bbillle — y PECMOHAEHTOB B BO3pa-
cte ot 30 po 49 ner.

PE3YJIbTATbI

UCCJIEAOBAHUSA

[lna 6onee NosHOro NO3MLIMOHK-
POBaHUs Ha PbIHKE KOCMEeTHYecKue
npPeAnpUATHA NPOBOAAT pacluvpe-
HWe acCOPTUMEHTa 3a CUEeT CUCTEMbI
KOMMNNEKCHOro yxofa 3a Koxel —
Cepu1u CpeacTB OHOrO HaMMeHoBa-
HUS, BKJIIOYaoLLElN B cebsi KOCMeTH-
yeckue cpeacTsa NO3TanNHOro Wc-
NONb30BaHUS:

He 3amy xem
3amy xem 48%
52%

Puc. 2. CTpyKTypa notpebutenen
KOCMETUYECKUX CPeaCcTB
N0 ceEMEeNHOMY MOOXEHMIO

BbiCliee
48,1%

HavyanbHoe
28,6%

cpeaHe-
TexHnyeckoe
22,6%

Puc. 4. CTpyKTypa notpebutenen
KOCMETUYECKUX CPELCTB N0 06pa30BaHuIo

3 001-6 000 py6.
26%

no 3 000 py6.
43,7%

1 yenos ek
7%

5 Yenos ek
v Bonee
11%

2 YernoB eka
16,40%

3 yernoBeka
30,50%

4 yenoseka
35,10%

Puc. 3. CTpyKTypa notpebutenen
KOCMETUYECKUX CPefCTB MO COCTaBy CEMbM

Apyroe .
33 cnyxatuy ui
L 29,8
ylla:;’u;cn pa6ouunit
! 23,5

Puc. 5. CTpyKTypa notpebutenen
KOCMETUYECKUX CPEACTB MO POAY 3aHATUM

6 001-9 000 py6.
19,8%

9 001 u BblWwe
10,5%

Puc. 6. CTpyKTypa noTpebutenein KoCMeTUYeCKUX CPeacTB Mo YPOBHIO A0X0Aa

60 RR’1
50 4
39,4

40 - 36,5 33,3
20 . 24,5 20,5 28.9 19

S 19,3 16,9 19 14,3
20 J 5 2 15,2
10 543 9,6 4,8 6,3 4.9 9 44

0
0
B03000 py6 3001-6000 py6. 6001-9000 py6 9001 u BblWwe
00-19 netr [20-29 ner [@30-39 ner H40-49 ner M50-59 netr [E60 u ctapwe

Puc. 7. CTpyKTypa BbIGOPOYHOM COBOKYMHOCTU NoTpebuTenemn
o YpOBHIO JOX04a U BO3pacTy

¢ 1-i aTan — ouuLLeHue;

¢ 2-¥ 3Tan — nuTaHue;

¢ 3-1 3Tan — [OONOJIHUTENbHbIN
yxog;

¢ 4-V aTan — TOHMPOBAHUE U 3aLLMTa.
MNpencraensno UHTEpec paccMoT-

peTb, UTO NPEANOUYUTAIOT KEHLLUMUHDI

ON19 yXo4a 3a KOXeMW, U HACKOJIbKO

OHM MOryT cebe NO3BOAUTb KYMUTb

TO, UTO NPEANOYUTAIOT.

Mepebiit atan noboro yxoaa 3a
KOXen — oyuujeHue. JaHHyto one-
pauuio MOXXHO MPOBOAWTb Pa3/inu-
HbIMKU KOCMETUUYECKUMHU CpefcTBa-
MU: MOJIOYKOM, 3IMYJIbCUEHN, KPEM-

ckpaboMm, KpeM-MUAUHIOM (C hpyK-
TOBbIMW KWCNOTaMHu), renem ans
YMbIBaHWS, YXMAKUM MbI/IOM, MbI/IOM
W APYrMMUK CpeacTBaMu.

W3 pucyrka 8 BupHo, uto onpo-
LWEeHHble >XeHLWHWHbl Nnpeano4ynuTaroT
NO/Ib30BaTbCsi MOJIOYKOM, refnem
Ana ymbiBaHWA, MblIJIOM U KpeM-
ckpabom. HaumeHblumni npoueHT
NMPUXOAUTCA Ha KPeM-NUAAUHT (C
PPYKTOBbIMWU KUC/IOTAMH), NO-BU-
AUMOMY, NOTOMY, YTO MHOIM1e >XeH-
LLMHbI HE BNafeloT MHpopMaLuen o
Ha3HauYeHWU [AaHHOIO OUULLAIOLLLErO
CpeacTBa.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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OpHaKo U3 TOro »Ke PUCYHKA BUA-
HO, YTO, HECMOTpPS Ha npegnoyTe-
HWUA, BONbLIMN NPOLEHT NOKYNOK
NPUXOAUTCA Ha MblJ10, resib ANA ymbl-
BaHWs, MOJIOYKO U KpeM-ckpab. Hau-
MEHbLUMK — Ha 3MYJIbCHIO.

Jlloon He Bcerpga nokynatoT TO,
yto npegnouutaiot. Kak BUAHO 13
pUCYHKA 8, MbIIO U KPEeM-TUIUHT
NOKynaioT yallle, YeM npeanoynTa-
toT. Mpuuem HaubonblKMK NPOLEHT
NOKYNOK NPUXOMMTCA Ha MbIJIO, TaK
Kak OHO SB/ISETCA CaMbIM pacnpo-
CTPaHEeHHbIM U OOCTYMHbIM O4YULLa-
lolwum cpepcTteoM. Mpennoumtatot
yalie, YeM MoKynarT, MOJIOUKO,
KpeMm-ckpab, refib 418 yMbIBaHWS U
»uakoe mbino. CasaHo 370, No-BU-
OWMOMY, C TEM, UTO JOXOfbl JI0AEN
He no3sonalT npuobpetatb Te
CPeJiCTBa, KOTOPbIE OHW NPEANnoYU-
TaloT.

BTopbim 3aTanom sensetcs nuta-
HWe KOXXWU. MMeHHO OT npaBWIbHO
BbIBPaHHOrO NUTaTENbHOrO Kpema
3aBUcKHT ee cocTosiHKe. [laHHyio one-
paLMio MOXHO MPOBOAUTb Pa3sinu-
HbIMUW MUTATE/IbHBIMW KPEMAMM.

U3 pucyrka 9 BugHo, uto 60nb-
LUMHCTBO >XEeHLWHUH npeanovyuTaroT
MCNONb30BaTb NUTaTe/IbHble KpeMbl
AN KOMOUMHUPOBAHHOM U HOpMab-
HOM KOXXM, @ HauMeHbLLEee Kosuue-
CTBO >X€HLWHWH npeano4vyunTatoT UC-
NnoNb30BaTb KpeMbl ANA YyBCTBU-
TE/IbHOM KOXMU. TO >Ke MOXXHO CKa-
3aTb U O NPUOOPETEHHU KPEMOB.

Tak>xe BUAHO, UTO AOCTATOYHO
6O/bLIMX MPOLEHTHbIX PACXOXKae-
HWUI MEXAY NPeAnoYTEHUEM U NOKY-
natenbHOM CNOCOBHOCTLIO He Ha-
6nonaertcs. B 6onbiieit mepe onpo-
LEeHHble >XeHLWMWHbl NOKynaloT TO,
uTO OHM npegnouunTaloT. ITo 0byC-
NIOBNIMBAETCA NPEXAe BCEro TUNoM
KOXXM, KOTOPbIM [aH YesoBeKy OT
NPUPOAbl, NO3TOMY 3TOT BbIOOP He
6ypeT 3aB1CeTb OT YPOBHA AOXOAA

WKW KaKUX-TMBO ApYrux coum-
a/bHbIX (PAKTOPOB.

CnepytoLmm 3Tanom yxoaa 3a Ko-
XXEeW ABNsAeTcsa OONOJIHUTENbHbIN
yxoga.

N3 pucyHka 10 BugHoO, 4TO Hawu-
60NbLIUKA NPOLEHT ONPOLUEHHbIX
>KEHLLMH MOJIb3YIOTCA OUMLLLAIOLLH-
MU, NUTATE/IbHbIMU U YBTAXKHAIOLLLU-

MBINO M 412
35,8

MW MaCKaMH, a HaMMeHbLIJHl:i - re-
NeM [/19 BEK U CbIBOPOTKOM A/151 BEK.
TO €CTb >XeHLHUHbI npeanovyumTaloT
UCMNO/Ib30BAaTb ,D,OI'IOJ'IHHTeJ'IbeII‘;l
YXOf, 3a KOXKeM nuLia B 6onbLien cTe-
NeHu, YeM LONOSIHUTE bHbIM YX04, 3a
KO>KeW BOKPYr rnaas.

MokynatoT »eHLiMHbl B 60/bLuen
CTeneHu oyvuaroLme, nuTaTtesibHbie
W YBNAXKHAIOLLME MACKW, a B Hau-

XupkKkoe Mblno 10,7

renb Ansa ymbiBaHus

1
34
40

KpeM-NMUunmnuHr

KpeM-ckpab

aIMynbcusa

MOJIO4YKO

y 46,5

0 10

20 30 40 50

| OnpeanouuTatoT

0,
H nokynatoT %

Puc. 8. MpeanoyteHne 1 NproGpeTeHre oUULIAIOLLMX CPECTB

ans symcraur.i o [ 2

0N KOMOUH-1 KOXH

ANA XKUPHON KOXM

ana HOpMaﬂhHOﬁ KOXH

30,5
31,7
4,8
17
32,4
31,4
o 19,5
T

0 5 15 20 25 30 35
| OnpeanounTaioT EnokynaioT %

Puc. 9. MNMpegnoyreHne 1 npuobpeTeHne KOCMETUYECKUX CPEeACTB A5 NMUTAHUS KOXM

CblBOpPOTKa AnAa BeK

renb Ansa BeK

MacKu ouyuiy arou ue

/.5
“p51,5

MacKu yBIaXxHawol, ne

20 30 40 50 60

0 10

| OnpeanounTatroT

%
H nokynatoT

Puc. 10. MNpegnoyteHne 1 npuobpeTeHne CpeacTs
[Nl AOMONHWUTENBHOMO YX04a 3a KOoXew nuua

Ten./dakc pegakuuu: (495) 168 3093, 956 7027



E. ToijeHko, M. KypakuH, E. Peyix. IpeagnoyTeHns U NoKynare/ibHasi CNOCOGHOCTb }XEHLUH, UCMOJIb3YIOWMUX CPeACcTBa yxoaa...

MEHbLLIEN CTENEHW — reflb 415 BEK M
CbIBOPOTKY /151 BEK, TO €CTb TaK e,
KaK W npeanoynTator.

N3 pucyHKa Tak)Ke BUAHO, UTO
OnpoLUeHHble XXeHLHWHbl Yallle npen-
MOYMUTAIOT, UEM MOKYNaIOT CpefCcTBa
NS AONOJIHUTENIbHOrO yX0a 3a KO-
>keW. bonblue Bcero XXeHLMHbI MOKY-
naloT OUMLLAIOLLME MACKH, BO3MOXK-
HO, 3TO CBSI3aHO C TeM, 4TO BOJib-
LWKWHCTBO ONPOLUEHHbIX — B BO3pac-
Te no 29 ner, To ecTb MosioAble
LNEBYLKW C NPoBEeMHON KOXeH.
MeHbLIJe BCEro >XeHLHbl NOKynatoT
CbIBOPOTKY /181 BEK, UTO, HAaBEPHOE,
CBSI3aHO C YPOBHEM [JOXOAA W BO3-
PaCTHbIMHU OrpaHHYE€HUAMM.

M HakoHeL,, 3aK/IIOUNUTESIbHbIM 3Ta-
noM yxofa 3a KoxeW saBnsercs ee
3aumta. ConHeuHble Nyun ABNSAIOT-
CSl TIaBHOW NMPUUYUHOM CTapeHus
KOXH, NPEXKAeBPEMEHHOro Nosee-
HHUA MOPLWHUH U MOryT NoB/edYb 3a
cobol cepbe3Hbie U3MEHEHUs B
KneTKax Koxxu B 6yayuiem. Noatomy
KOy HEOOXOAMMO 3allmLLaTh.

N3 pucyHka 11 BUAHO, 4TO Yy
OONbLUMHCTBA XEHLLMH HeT >Kena-
HWUSA NONb30BaTbCA Kpemamu C 3a-
LLMTHbIM (paKTOPOM, BO3MOXKHO, U3-
3a Masioh MHPOPMHPOBAHHOCTH 06
atux cpencteax. KpyrnoroguuHoe
npeanoyYTeHUE 3TUM Kpemam oTaa-

54,4
ver | O S S S —

32,3
TonbKo netom #m

o 13,3
KpYrnblii rog 133

0 10 20

30 40 50 60

| OnpepnouyuTaloT

%
E nokynaioT °

Puc. 11. MpeanoyteHre n NpuobpeTeHE KPEMOB C 3aLUTHLIM GaKTOpoM

toT To1bko 13,3% — 3TO >KeHLLMHbI,
KOTOpbIM y>ke 3a 40 neT u KoTopble
CTPEMATCA 3aLLUTUTb CBOIO KOXY OT
npeXneBpeMeHHOro cTapeHus.
Mpaktruuecku 1/3 onpolueHHbIx
>KEHLLMH NPeAnoyYnUTaloT KPeM C 3a-
LLKUTHBIM (PAKTOPOM TOJIbKO JIETOM,
uTobbl 06e3onacuTb ceba ot nps-
MbIX COJIHEYHbIX I'Iy"leﬁ, Korgoa oHu
Hanbonee aKTMBHO BO3AEMCTBYIOT
Ha KOXY.

He nokynaloT Kpem C 3aliMUTHbIM
daKTopoM Tak>Ke 6OMbLIMHCTBO
YKEHLLMH, CPeaHWUI NPOLEHT — MOKY-
natoT TOJIbKO JIETOM U HAUMEHbLLWH
MPOLIEHT >KEHLLMH NOKYNalT KPeM C
3aLUMUTHBIM (DAKTOPOM KPYI/bli Fof.

Mo>KHO cKa3aTb, 4TO NoKynaTesb-
Has CNOCOBHOCTb M NPeanoyYTEHUs
notpebutenei B OTHOLLIEHUH KPEMOB
C 3aLLWUTHbIM (PAKTOPOM OAUHAKOBbI.
BoNbLIMHCTBO YKEeHLUUH KaK He npea-
MOYMTAIOT, TaK M HE MOKYNaloT 3T
Kpembl. [To-BUAUMOMY, KEHLLUHbI

NJIOXO MHPOPMUPOBaHbI B OTHOLLIE-
HWW ITUX CPEACTB.

M3 NONYYEHHbIX AaHHbIX MOXHO
chenatb BblIBO4 O TOM, YTO U3 BCeX
CPEeACTB yXxo/ia 3a KOXKeW OMnpoLLeH-
Hble >XE€HLUHUHbI Yall,e BCEro UCnosb-
3YIOT OUMLLAIOLLME, B TOM YUC/IE MaC-
KM, pexke UCMoJb3YloT CpecTBa Nu-
TalolMe U elle pexe — cpeacTsa
LONS BEK U ONS 3auimTbl KoKW, Mon-
HbIM YXO4 3a KOXeMN NMPaKkTUKYIOT
Bcero 33,5% >eHLUmMH.

Hanbonbumne pacxoxxgeHus
MeXnay npefnoyTeHneM U npruob-
peTeHneM OTMeYatoTCs /18 MOJIoY-
Ka, KpeM-cKpaba, yBAarKHAIOLLMX U
NMUTaTEe/IbHbIX MAaCOK, YTO MOXXeT
ObITb BbI3BAHO WX BbICOKOW LLEHOM.
HeBblCOKMM ypOBEHb [OXOLOB
ONPOLWEHHbIX »XEeHLUHUH BblHY>XOaeT
UX UCMOJIb30BaTb MbIJIO [1/151 OUULLE-
HUS KOXXM 3HAUMUTE/IbHO Yalle, YeM
UM Bbl XOTesoCh.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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MapKIAgaMeHKO

MAPREIVMHIOBOE

NCCJIENOBAHVE
HOHRYPEHIOCIIOCOHOCIN
BYSA

ApnameHko Mapk AHaTtosnibeBuY,
HavansHnk OTtaena paspaboTku cuctem
KOHTpons kadyecrea obyuenns POA

uMm. .B. MnexaHosa; acnupant Kadeapb
roCcyAapCTBEHHOrO YrpaBAeHUs U
npuknagHoro meHepxmenta POA

um. I.B. MnexaHoea; MeHepxep cuctem
kayectea no Cucreme ceptudpmkaumm FTOCT P.

OcHoBHOM NpUHLMN paboTbl Npea-
NPUATUA B PbIHOYHbLIX YC/IOBUAX —
NPOU3BOLMUTb TONBKO TO, YTO MOMK-
Ho npopatb. M 3aecb BO3HUKAIOT Ta-
KWe MOHATUA, KaK KOHKYpEeHLM1s,
PUCK, MAPKETHHT U T. N. MHaue roso-
pA, BO3HWKaeT HeOOX0AMMOCTb NpH
onpeaeneHuy cTpaternu npeanpus-
TUS UATU OT aHasIM3a pbiHKa U hop-
MUpOBaHWUA CTpaTeruu B LENOM K
hOPMUPOBAHUIO CTPATErMU KOHKY-
PEeHLIMM B YacTHOCTH. YtobObl onpese-
JIUTb TEHLEHLMU AaNbHENLLErO pas-
BUTUS POCCUIMCKON DKOHOMUUYECKOM
Axkapemun um. .B. lNnexaHoBa,
6bI710 NPOBEAEHO MapKEeTUHIOBOE
uccnefoBaHue ero KOHKYpPeHToCno-
cobHOCTH.

KoHKypeHTocnocobHOCTb — NoHs-
TWe, xapaKTepusylolee LLeHHOCTb
KOMMaHWW B rnasax notpebutens.
[lns By30B OCHOBHbIM NOTpPebUTENEM
ABNAETCH aBUTYPUEHT, KOTOPbIM BbI-
6upaeT BY3 /15 NPOXOXKAEHUS Aasib-
Hellero obyyeHus.

Lns noboro By3a >KU3HEHHO He-
06xoaMMo obecneueHre HenpepbIs-

HOrO NOTOKa aBUTYPUEHTOB M3 roaa
B rof. N3 atoro v BbiTekaeT OCHOB-
Hasl uenb AaHHOro UcCnefoBaHus —
noNy4uTb NpeacTasieHne o6 obpa-
3e PIA, KoTopbIf cnoxunics y abu-
TYPUEHTOB, U NPOBECTH CPABHH-
TENbHbIM aHa/IM3 €ro KOHKYPEHTO-
CNOCOBHOCTH C COOTBETCTBYIOLUM
06pa3oM Apyrux 3IKOHOMHUECKUX
BY30B.

B pamkax uccneposaHus Obinu
onpegeneHbl CeayloLlye 3agaun:

1. Onpenenutb By3bl, KOTOpPbIe
OyayT M3yyeHbl B NPOLIECCe UCCeno-
BaHMS.

2. Onpenenvtb MeToamMKy cbopa 1
CTPYKTYpy Tpebyemow mHbopMa-
LUH..

3. MNposectn cbop Heobxoaumol
MHbopMaumu.

4. ObpaboTaTb NONYUYEHHYIO WH-
chopmaLMIio B COOTBETCTBUM C LieNs-
MU uccnegosanus. Chopmynupo-
BaTb BbIBOAbl NO pe3y/ibTaTaM UC-
cnefoBaHus.

5. AnpobrpoBaTh METOMKY KOMII-
NEKCHON OLEHKM KOHKYpeHTOoCno-

cobHoCTH By3a B rasax notpedute-
na (abutypuenta).

Ha ocHoBe akcnepTHbIX OLleHOK
6bI1IM BbIE/IEHDI CEAYIOLLUE IKOHO-
MUYeckue By3bl Mockabl:
¢ POA um. I'.B. MNMnexaHosa (PIA).
¢ OuHaHcoBasa Akagemus npu npa-

Butesbctee PO (DA).
¢ MockoBckuit UHCTUTYT DKOHOMMU-

ku, Ctatuctuku u NHdpopmatrkm

(M3CH).
¢ [ocynapcTBeHHbIH YHUBEPCUTET

Ynpaenenus (I'YY).

B kauectse metoga c6bopa MH-
¢opmauuu 6bina BbibpaHa NUCb-
MeHHas dpopma onpoca (aHkemupo-
BaHue).

B npouecce uccneposaHus bbina
paspaboTaHa aHKkeTa Ans nposefe-
Husi onpoca (npus. 1), npu aTom npa-
BWJ1a 3aM0JIHEHUS aHKETbI NPeLCTaB-
NISIUCb B YCTHOM hopme.

3annaHupoBaHHbii 06beM Bbi-
60pku — 200 yenosek (no 50 ueno-
BeK B KaykgoM By3e). lNepep npoee-
JeHWeM nosHoMacluTabHoro uccne-
[OBaHWA aHKeTa Bblna NPoTeCTUpO-
saHa Ha 10 abutypuentax PIA.
B npouecce TecTpoBaHusa noaTBEp-
OMNOCb NOJIHOE NMOHWUMAaHWe BOMpPO-
COB M CTPYKTYpbl aHKeTbl abUTypu-
€HTaMU.

Konnuectso cobpaHHbix B xone
UCC/IeOBaHUSA aHKET NPeLCTaBIEHO
B mabauye 1.

CTPYKTYPA AHKETHI

B nepBom 6/10Kke aBUTYPHUEHTOM
yKa3blBaeTcsi CneumanbHOCTb, KOTo-
py!o OH xoTen 6bl npuobpecTy B By3e.

Bo Bmopom 610ke yka3bisatoTca
naTb Haubonee BarkHbIX HaKTOPOB,

Tabnvya 1
Pe3yfleaTbl TeECTUPOBaHUA
BY3 Yucno cobpaHHbIx aHkeT
P2A 51
DA 46
ryy 49
M3CH 49

Ten./dakc pegakuuu: (495) 168 3093, 956 7027



NOBJ/IMABLUMX Ha NOCTYNeHWe abuUTy-
pHUeHTa B TOT UJIM UHOW BY3 U3 Npep-
JIOXKEHHOTO CrUcKa. TakyKe MOXKHO
yKasaTb W Apyrue ¢akTopbl, €C/iu
OHU He npencTaB/ieHbl B NepeyHe.

B mpemoem 6/10ke n3yvaetcs us-
BECTHOCTb 3KOHOMMUYECKUX BY30B

W HakoHew, 8 vemBepmom 6ioke
abUTypuUeHT oTBeYaeT Ha BOMpPOC:
«B kakoW akoHOMHYECKUI BY3 Bbl
XOTenu Bbl NOCTYNMUTb, B C/IyYae He-
yZauu B 3TOM?».

AHAJIN3 NMEPBOIo BJIOKA

AHKETbDI

M3 nepsoro 6510Ka, rae abutyprer-
Tbl YKa3blBaJIM CMELMabHOCTb, yXKe
Ha 3Tane npeaBapUTENIbHOM OLEHKHM
cTano sicHo, uto Hosbluas yacTb no-
CTynarmowmx B 3KOHOMM‘-IeCKMI\:1 BYy3
elle He onpeaenunach co ceoew By-
aywed cneuuanbHocTbio. AGUTypu-
€HTbl YalLle BCEro yKa3blBasiv JOBO/b-
HO Pa3MbITOE NOHATHE «3KOHOMUCT»
unm BoobLLLe He 3Ha/M, Kakas cnewy-
anbHOCTb UM HeobxoguMa. ITO U He-
YAUBUTE/IbHO, B€Ab MHOr1Me cneuu-
a/IbHOCTH, NONYNSiPHbIE B HACTOSLLMM
MOMEHT, MOryT BbiTb y>Ke HEBOCTpe-
6OBaHHbIMI4 Ha MOMEHT OKOHYaHuA
By3a. M3 atoro moykHo cenatb Bbl-
BOJ, UTO NPH NOCTYNNEHUH aBUTYPH-
€HTbl PYKOBOACTBYIOTCS B BbiBope
BY3a CKOpee BHELLUHWUMU OLLeHKaMM 1
IOCTYMHOMW BHELLHeH UH(opMaLMen
0 caMoM yyebHOM 3aBefeHUM, Yem
3anpocamu B NOJTyHEHUU KOHKpeT-
HbIX 3HaHWM. M3 cka3saHHOro cnepy-
eT, UTO HeoBXOAUMO 3aHMMaTbCH
NPOMABH}KEHUEM CaMOro By3a, a He
OTAeJIbHbIX €ro Hal'lpaBJ'IeHHl\:i Unu
cneyMasibHOCTEM.

AHAJIU3 BTOPOI'O BJ/IOKA

AHKETbDI

Bo BTopom 6/10Ke aBUTypHEHTbI
yKasbiBanu hakTopbl, KOTOpbIE NO-
B/ZIUANIN Ha UX Bbl60p TOro Ui UHO-
ro By3sa. [lpuuem npu uHTepnpeTa-
LMK JaHHbIX HEOOXOAUMO UMETb B

BUAY, UTO 3TH JaHHble He abconoT-
Hbl, T. K. aDUTYpPUEHTbI OLLeHHBaIOT
CBOW BY3, a He Yy>XWe, NO3TOMY, Ha-
npuMep, TakoOM nNokasaTesb, Kak
NPECTUXKHOCTb, Y BCeX yuebHbIX 3a-
BEJEHUM NPAKTUYECKU OLUHAKOB.
Hanee P3A um. I.B. MNMnexaHosa
Obina oueHeHa OTHOCUTENIbHO ApY-
rMX BY30B MO Ka)AoMy M3 chaKkTo-
pos. Cnenyet o6paTuTh BHUMaHHe
Ha CMCTeMY OLLeHKW — paccMaTpusa-
loTCA [Ba napamerpa:
¢ Oyerka no 6asnam. MNpu 3anonHe-
HWUM aHKeTbl abUTypueHTam npej-
naranocb BbIOpaTh U3 NPeaIoXKeH-
HbIX BapWaHTOB NATb PAKTOPOB,
KOTOpbIe CHJIbHEE BCErO NOB/MSIU
Ha X BblIBOP, U PacCTaBUTb UX B MO~
psake ybbiBaHWS 3HAYMMOCTH.
Mocne atoro Haubosee BaXKHOMY
chakTOpy NpHCBaMBanoCh NAThb Gan-
JIOB U Jasiee [0 OgHOro. 3ateM Bbli-
UUCNIANIUCD CPefHUE OLEHKH MO
BCEM aHKeTaM [ANs KaXKAoro dpak-
Topa. TeopeTUYecKui MakCUMyMm
N5 hakTopa — nsaTb 6annos.
¢ OyeHka no ynomuHaHuto. ITOT
napameTp nokKasblBaeT, CKOJIbKO
NPOLEHTOB ONPOLUEHHbIX ynoMa-

HYJIM TOT UM MHOM (haKTop B UMC-
Nle NATM Hanbonee 3HaYUMbIX.

Pesynbtatbl aHann3a BTOporo
6n0Ka aHKeTbl NpeAcTaBiAeHbl B
mabauye 2.

Ecnv npoaHanuauposatb nony-
YeHHble pe3y/ibTaTbl HANPAMYLO, TO
nonyuutcs, uto PIA, ¢ Touku 3pe-
HUS aBUTYypUEHTa, UMEET NpEUMyLLe-
cTBa B 06/11aCTsAX A3bIKOBOW NOAro-
TOBKM, KauecTsa npenogaeaHus,
BO3MOXXHOCTH TPYAOYCTPOMCTBA M
(PUHAHCOBOW NMOMOLLU CTYAEHTY.
CnepyeTt OTMETHTb, UTO MOKa3aTesm
neatenbHocTtH, roe POA nokasana
KOHKYPEHTOCNOCOBHbIE pe3ynbTarbl,
ABNAIOTCSA eLLe U Boniee BaXKHbIMK Ans
OLIEHKH [eATeNIbHOCTH By3a.

AHAJIU3 TPETbEIO BJIOKA

AHKETbDI

TpeTba uacTb aHKeTbl NO3BONSET
OUEHUTb U3BECTHOCTb 3KOHOMUYE-
CKMX BY30B Cpefu abUTypHEHTOB.

B ma6auye 3 npencraeneHa uH-
chopMaums o cpefHeM KonudecTse
abUTYpUEHTOB, YNOMSIHYBLLWX TOT

Tabnuya 2
Ba)KHOCTb pa3/IMyHbIX CTOPOH AESTENbHOCTHU BY3a A/ abUTypUeHTa
P2A DA ryy | Macum
. 6amnel| 3,16 2,96 2,2 1,55
YpoBeHb 93bIKOBOM NOAFOTOBKM
ynomuHaemocts | 0,82 0,76 0,65 0,61
. . 6annei| 0,69 0,67 0,71 1,35
Coset popuTeneit unu apysen
ynomuHaemocts | 0,25 0,33 0,37 0,37
Vao6 6annei| 0,53 0,17 0,61 0,86
06CTBO pacnonoxekus sysa
A P 4 ynomuHaemocts | 0,31 0,09 0,24 0,27
6annel| 2,12 2,04 2,47 1,64
MpectmxHocTb By3a
ynomuHaemocts | 0,75 0,72 0,73 0,69
ouenka| 0,2 0,11 0,63 0,96
HecnoxHoe nocrynnenue
ynomuHaemocts | 0,06 0,04 0,24 0,24
6annei| 0,35 0,37 0,53 1,41
KomdoptHbie ycnoeus obyyeHmns
ynomuHaemocts | 0,14 0,22 0,2 0,37
BoamoxHocTb xopowero 6annel| 2,94 3,35 2,86 1,94
TPYROYCTPOMCTBA ynomuHaemocts | 0,8 0,87 0,8 0,82
. 6amne | 0,29 0,3 0,12 0,45
MNakeT prHaHCOBOM NoMoLLM
ynomuHaemocts | 0,16 0,13 0,06 0,12
. 6annel| 2,24 2,74 1,9 1,67
Beicokuit ypoeeHs npenogaeaHms
ynomuHaemocts | 0,71 0,85 0,67 0,55
Xopolwuas opraHmsaums 6annei| 0,29 0,48 0,18 0,73
COLMANBHOM XMU3HM ynomuHaemocts | 0,16 0,28 0,14 0,18

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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WJIM MHOW BY3, BblpaXXeHHas B Npo-
LleHTax.

CaMmbIM M3BECTHbIM BY30OM CTasna
P3A (46% abutypuerTos). Ho ot-
PbIB OT BMMKaMLLIErO KOHKYpeHTa —
MDuHaHcoBoM AKageMuu — No JaHHO-
My NnoKasaTesllo He BE/IMK U COCTaB-
naert scero 3%. [lanee cnenyet aKko-
HoMuueckuk pakynbtetr MY (35%),
uTO MOXKeT BbITb 0becneyeHo caMmum
MMeHeM 3Toro yHueepcuteta. anee
cnenyeT Boicwas Llkona dkoHomu-
kn (30%). TYY v M3CU nonyumnu 22
n 12% cooTBeTCTBEHHO.

Mo>kHo caenaTb BbIBOSA, UYTO, XOTA
P3A v nugupyert, oTpbiB ee HeBe-
nvK. B cBA3W ¢ nossneHuem Bce
60/blLEro KOSMYecTBa By308, FOTO-
BALWMX CNeLnanucTos B obnacTu
3KOHOMMWKH, U NPUHHUMaA BO BHUMa-
HUEe BO3pacTalolLylo aKTUBHOCTb
NPOJBUXKEHUS YUeDHbIX 3aBeeHUH,
HeobxoauMo yaensatb Gonbluee
BHUMaHWe nonoxexHuio PIA.
(B kauecTBe cpefcTBa NOBbIWEHUSA
M3BECTHOCTH MOXHO MCMOJIb30BaTh
yyacTue B pa3Horo poga copymax,
BbICTaBKax, Hay4HbIX KOH(epeHLH-
AX U T. O.)

AHAJIU3 YETBEPTOIO

BJIOKA AHKETHI

B uetBepTOM paszpene aHkeTbl
CTYLEHTbl ONpefensioT By3, B KO-
TOprI\"i OHU XOoTenu 6b| NOCTYyNHUTb B
CNyyae Heyaauu Ha ak3ameHax. To
ecTb abUTypueHTbl onpenensiot
BTOPOM no BaxkHOCTH By3. CpegHue
OLEHKH, MOJIyYEHHbIE NPU aHanu3e
JaHHbIX 3TOro 610Ka, cneayert
TPaKTOBaTb KaK OLEHKHW CO CTOpPO-
Hbl KOHKYpPeHTOB. Bbicokue noka-
3aTesiu COOTBETCTBYIOT BbICOKOM
OLEeHKe By3a CO CTOPOHbl KOHKY-
PEHTOB.

Kak BugHo u3 pucyHka 1, POA
UMeeT NPerMMyLLEeCTBO Nepes Apyru-
MW By3aMu Mo 3TOMY napametpy.

34eCb CTOMT OTMETUTL TOT PaKT, UTO
abUTypUEHTbI BbIAENANMU TO yuebHoe
3aBefieHWe, B KOTOPOE OHW XOTeNH
6b1 noctynuTb. To ecTb 3TO OLEHKa
By3a, HE y4YUTbiBalOWaa peasibHbIX
BO3MO>XHOCTEM NMOCTYMN/IEHHS, & CKO-
pee oTparkarollas Takue nokasare-
N1, KaK UMUK, NPEeCTUX U U3BECT-
HocTb By3a. [laHHbIM nokasartenb
CBUIETE/IbCTBYET O HEKOTOPOM «3a-
nace NMpPOYHOCTU», KOTOPbIA HaKonM-
NleH 3a npegplayLive nepuobl, no-
3TOMy paccMaTpuBaTh €ro ciegpyet
B AMHaMUKe, a A8 3Toro notpeby-
€TCAa NPpoBOAUTb U3MEPEHUA B TeUe-
HWUE HECKOJIbKMX JIeT.

KOMMIEKCHbIA AHANU3

KOHKYPEHTOCNOCOBHOCTH

BY3A B lIN1A3AX

ABUTYPHUEHTA

Ha ocHoBe nonyuyeHHbIX B xopne
aHanu3a pesynbTaToB aHKETMPOBa-
HWA JaHHbIX Oblna paspaboTtaHa Mo-
0e/1b KOMNAEKCHOL OUEHKU KOHKY-
peHmocnoco6HoCcmu By3a B rnasax
notpebutens (abutypuerta).

MeTogmka BkatouaeT B cebs pe-
3y/ibTaTbl BCEX YETbIPEX CTaAWUM aHa-
nn3a aHKeTbl. B pesynbTate pacuet-
Hasi BeIMUMHA XapaKTepU3yeT B UMC-
NEHHOM BM[le OTHOLLEHUE KaXKaoro

*
Kj= z('XJQTXJ )*P{*C;*100,
rae j — By3;
X — OTAeNbHbIM (haKTOP XapaKTepu-
3YIOLWMI [eATeNbHOCTb BY33;
KJ. — OTHOCHUTE/IbHas BEIMYMHA KOH-
KYPEHTOCNOCOBHOCTH B OTAE/bHOM
BY3€;
Ixj — BEC OTAENIbHOro hakTopa xa-
paKTepU3yloLero AeaTeNbHOCTb
By3a, NOB/IMSBLUErO Ha BbIOOp abu-
TypueHTa (cm. Tabn. 2);
ij — LUMTUPYEMOCTb OTAENIbHOro
chakTOpa xapakTepusytoLlero ges-
TE€NbHOCTb BYy3a, NOBJIUABLUEro Ha
BbIBOp abuTtypueHTa (cm. Tabn. 2);
Q; — KO/MYeCTBO ONPOLIEHHbIX
abuTypueHTOB B OTAE/IbHOM By3e
(tabn. 1);
P, — ynomuHaemocTb By3a (ma6n. 3);
CJ. — npegnoyTeHue, Npu HeyaauHoOM
noctynsexHuu (cm. puc. 1).

Pe3ynbtatbl npoBeneHHbIX pacuye-
TOB nNpuBeaeHbl B mabauye 4. Mo pe-
3y/bTataM WUCCNeA0BaHWUSA CaMbiM
KOHKYPEHTOCMOCOBHbIM BY30M OKa-
3anacb Poccuiickas dkoHoMuHuecKas
Akagemus um. I.B. MNnexaHosa.

Tabnvya 3
llonynsipHOCTL BY30B Y abUTYPUEHTOB

20%

10%

OT[EeNbHO B3ATOro abuTypueHTa K By3 %
OTAe/IbHO B3STOMY By3y. B maHHOM P3A 46
UCC/ieJOBaHUW aBTOP Npea/iaraeT ee PA 43
Ha3BaTb OTHOCHUTE/IbHOW BEIMYUHOM Mry 35
KoHKypeHTocnocobHoct (K, rae BLIS 30
J — oTaenbHbii BY3) vy 22
Bblumcnsnacb oTHocUTeNbHasA Be- MIyK 14
NMUYMHA KOHKYPEHTOCNOCOBHOCTH MO MoK 12
cnepyioLLen popmyne: MIMMO 1
13%
10% 9% s o
4%
- L1 m
0% T T T
BLIS vy  MIMMO  Mry MIYK  MoCU PGA A

Puc. 1. MpeanoyteHus By3a Npu HeyAa4HOM NOCTYNAeHUK

Ten./dakc pegakuuu: (495) 168 3093, 956 7027



M. AgameHKo. MapKeTMHIroBoe ucciefoBaHue KOHKYPEHTOCNOCOGHOCTU By3a

BbIBOA4bl

MpoBeaeHHoOe HUccnefoBaHKe No-
3BOJIMNIO NOAYYUTb NPeAcTaBieH e
06 obpase PIA, KoTopbIH CAOXKMA-
cay aBUTYpUEHTOB, U NPOBECTH
CPaBHWTENIbHBIN aHa/IM3 ero KOHKY-
PeHTOCNOCOBHOCTU C COOTBETCTBY-
lowumM 06pasom Apyrux 3KOHOMM-
UECKMX BY30B.

AHaJ'IM3 NONTyYEHHbIX OaHHbIX NO-
Kaszan cnabble U CUbHbIE CTOPOHDI
Kakgoro By3a. Tak, Hanpumep, POA
MMeeT CU/bHbIe NO3ULMK B 0bnacTsax
A3bIKOBOM MOArOTOBKH, KauyecTay
npenojasaHusi, BO3MOXHOCTH TPy-
[OYCTPOMCTBA U (PUHAHCOBOM NOMO-
WwH ctyaeHTy. Ho, Tem He MeHee,

NMPUNOKEHME 1

AHKeTa

YKakuTe cneuuanbHOCTb, KOTOPYo Bbl XOTUTE NONYyUMTb NOC/IE OKOHYAHMUS BY3a:

Jaxke B 3TMX obnactsax PIA mHorpa
ycTynaeT cBoemy OinxKaiLLemMy KOH-
KypeHTy — (DUHaHCOBOMW aKafeMuH.
Mo pesynbTrataM uccnegoBaHus
OblNM cAenaHbl BbIBOAbI O AaslbHeM-
LKMX NyTax pa3sutus PIA.

Tak>ke 6bina npMMeHeHa MeToAM-
Ka KOMIM/IEKCHOM OLLEHKH KOHKYpPEeH-
TOCNOCOBHOCTH By3a B rnasax abu-
TypueHTa. laHHble pe3ynbTatbl no-
Kasa/ii, YTO CO3[aHHbIM 3a BOT yxKe
noutn 100 net passutus Gparg (PIA
B 2007 roay ucnonuserca 100 ner),
A0 CHUX NOP NPUHOCHT Naobl B BUOE
NONYNAPHOCTU Y KOHEUHOro noTpe-
6utens.

Tabnuua 4
Pe3synbTathl UcCAea0BaHUS

KOHKYpPEHTOCIOCOBHOCTH BY30B
3KOHOMMWYECKOM HanpasB/eHHOCTU

BY3 Kohkypentocnoco6brocts (K)
P3A 1,01
DA 0,62
ryy 0,30
M3CH 0,06

BbibepuTe nsTb OCHOBHbBIX (haKTOPOB, NEPEUHUCEHHBIX HUXKE, KOTOPbIe NOBUAAM Ha Baw BbiIGOp MMEHHO 3TOro 3KOHOMMue-
ckoro BY3a 1 pacnonoxure Mx no 3Ha4MMOCTM HaYMHasi C CaAMOro Ba>KHOTO.
1. BO3MOXXHOCTb 3apy6esKHbIX CTaXKUPOBOK.

2. CoBet poguTenei unu apyseu.

3. Ypo6cTBO pacnonoxxeHus By3a.

4. MNpecThxHOCTbL By3a.

5. OTHOCUTE/IbHO HECI0XKHOE MOCTYMN/eHUe (B CPAaBHEHWUH C APYTUMMU).
6. KomopTHbie ycnosus obyueHus (Xopoluwii BUA, 3aaHKs, ayAMTOPHI W NPUAieratoLel TeppUTOpUM, Hauume

CTO/IOBOM U T. A.).

7. Bo3MOXHOCTb XOpollero TpyAoycTpOMCTBa Nocjie OKOHYaHHUs By3a.
8. NakeT chuHaHCOBOW MOMOLLM (BbICOKas CTUNEHAMS, IbFOTHbIE MYTEBKW, MaTepHasibHasi MOMOLLb...).

9. Boicokui ypoBeHb npenoaaBaHus (KBanuduKkaLus npenofaBaTeiel, HaMuMe crnel,. TeXHUKH, KOMMbIOTEPOB).
10. Xopowas opraH13auusi COUUANbHOMW XXU3HU (pa3/iMuHble CNOPTUBHbIe cekunH, komaHaa KBH, nposeneHue

OWUCKOTEK M T. 4.).

11. OpveHTaLUus By3a Ha COBpeMeHHbIe CMeLHaIbHOCTH.

CaMbli¥ BaKHbIH

Mepeuncnute, Kakue ele akTopbl NOBAUANW Ha Baw BbiGop:

MeHee BayKHbIM

Mepeuncnute ussectHble Bam akoHoMUYeckHe BY3bl:

B kako# 3KOHOMWYECKUI BY3 Bbl XOTeNW Obl NOCTYNUTL B C/yyae Heyaauu B 3ToM?

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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JinnallioRapoBay CannmaViaxomreBa

MOJIOABIESCIIERVNAYINCIb]

HA'RBIHRENPYAA
BICHMIVAUNMIBESPABOTMLBI

Lokapoea Jinna XacaH6ueBHa,

cT. npenogaearens kadeaps byxrantepckoro
ydeta u ayauta KabapamHo-bankapckoro
roCcyaapCTBEHHOIO YHUBEPCUTETA

um. X.M. Bepbekosa.

e-mail: linchic_15@mail.ru

Maxoweea Canuma AnekcaHgpOBHd,
KQHAMAAT SKOHOMMYECKMX HAYK, CT.
npenogaearens kabeapsl MeHegxmeHTa U
Mapketunra KabapguHo-bankapckoro
roCcyaapCTBEHHOIO YHUBEPCUTETA

uMm. X.M. bep6ekosa.

e-mail: Salima@list.ru

[lns nayuenus ctpateruu nosege-
HUA MOonoablX cneunasiMctoB Ha
pbiHKe Tpyaa B cUTyauun 6espabo-
THLIbI HaMK BbINIO NPOBEIEHO MapKe-
TMHIOBOE WUCCNefjoBaHWe B hopme
cKkpuHuHza. PecnoHgeHTam 6biio
NPeAJsIOKEHO 3aNOHUTD aHKETY W3
20 Bonpocos. B onpoce npuHumanu
yuyactue 300 uenosek. 3a ocHoBy
(B KauecTBe reHepasibHOW COBOKYT-
Hocth — 6 200 yenosek) 6bina Bbi-
6paHa YMCNEHHOCTb CTYAEHTOB Ms-
TbIX UYETBEPTbIX KYPCOB U MON1IObIX
nopen, obpatuewmxcs 8 Cnyxoy
3aHsaTocTu r. Hanbuuka. Onpoc npo-
BOAM/ICS C KOHLUA aeKkabps 2005 no
Hauano maprta 2006 ropa. Boi6op-
ka (300 uenosek) dpopmupoBanacb
cnyyaiHbiM obpasom.

AHKeTUpOBaHWE MPOBOLUNOCH
Cpeau CTYAEHTOB C/iefyIOLLUX BY30B:
KabapauHo-bankapckuit rocyaap-
cTBeHHbIH yHuBepcuteT (KBI'Y), dom-
nvan Benropopackoro yHuBepcuTteta
noTpebuTeNbCKOM Koonepauuu
(HDBYTIK), KabapauHo-bankap-
CKas rocyfapCTBeHHasi CeslbCKOXO-
3ancTBeHHas akagemusi (KBICXA),
®unran MockoBCKOro coBpeMeHHo-

Monpy paboTaTb U
NPOAOIIKY Y Yeby
32,0%
[Momgy cny XuTb B apMuio
10,7%
Cobupatock nony YnTb
HOB Oe 06pa3oB aHke B

APy ToM BY 38
4,0%

ro ryMaHuUTapHoOro yHuBepcuTeTta

(CIY); Ha dpakyibTeTax: 3KOHOMUYE-

CKWit (TOproens u Kommepuus; Byx-

YUET, aHa/IU3 U aYAUT; MEHELYKMEHT),

(hHU3MKO-MaTeEMATUUYECKUIA, MUKPO-

3/IEKTPOHWKH, (OUIONOTHK.
OcHOBHbIMK 3afjayaMHU “ccneno-

BaHWA ObINO BbISICHEHME:

¢ cTeneHn NoTpebHOCTU MONOAbIX
CneLnasICTOB B TPYLOYCTPOMUCTBE;

¢ Ha KOrO W Ha YTO PacCuuTbiBaeT
MOJIOA0M CNeuHanucT npu Tpyao-
YCTPOWCTBE;

¢ OCBELJOMJIEHHOCTH MOJIOAbIX JItO-
JeW B CyLLEeCTBOBaHWW areHTCTB No
TPYLAOYCTPOUCTBY U AenapTamMeH-
TOB N0 fe/1aM MoNoaeku B r. Hasb-
uuKe;

# CTENEHU B/IUSHUSA YCIIOBWUM, rapaH-
TUPYIOLLMX NoayyeHue paboTbi;

4 MPHUYHH, KOTOPbIE MOTryT NOBJ/IUATb
Ha TPYLOYCTPOMCTBO MOJIOAENKH;

¢ (baKTOpPOB, NEPBOCTENEHHO BaXK-
HbIX NpH Bbibope MecTa paboTbl;

4 «CerogHAWHUX» I'Ipe,U,I'IOl-ITeHMI‘/II B
BbIbOpe «reorpadrueckoro» me-
cTa paboTbl 1 B BbIGOPE MecTa pa-
60Tbl BHYTPK pecnyBrKu;

+ Hanbonee yrHeTaroLMx hakTOPOB
B cUTyaumm 6e3paboTuupl.

Ha Bonpoc: «Bawu naaHel no
OKOHYaHUU BY3a?» OTBETbI PECMOH-
JEeHTOB pacnpenenuaucb cneayo-
wum obpaszom (puc. 7).

Kak BuaHO 13 pyucyHKa, GoNbLLIMH-
CTBO PecrnoHeHTOB Nocne OKOHYa-
HWS By3a cOBUpalOTCs NOWTU Ha pa-
60Ty ¥ HUKyaa 6onble (47,3%),
32% cobupatotcs, nomumo paboTbl,
ele U yuuThCs.

Mpoponxy yu4eby B
CBOEM By 3y W monyuy
HOB Oe o6pasoBaHve B
Lpy rom

0,7% Momgy paboTaTb

47,3%

Mpoponxy yueby B
CBOEM BY 3e
5,3%

Puc. 1. PacnpegeneHve 0TBETOB Ha BONpoOC «Baliv nnaHbl N0 OKOHYaHWK By3a?»

Ten./dakc pegakuuu: (495) 168 3093, 956 7027



A HacKO/IbKO WX NiaHbl OnpaBaaH-
Hbl, OTBeuaeT Bonpoc: «Kak Bel oye-
HuBaeme cBou waHcebl Ha nosy4ye-
Hue pabomeor B 6auxcadwee Bpe-
ma?» (puc. 2).

N3 oTteeToB BUAHO, uTo M3 47%
PECnOHAEHTOB, KOTOPbIE XOTAT NOW-
TH Ha paboTy NOC/Ie OKOHUAHMWA BY3a,
nnoc 32%, KoTopble Npu 3TOM eLle
XOTAT U yunTbea, Tonbko 25% yse-
peHbl, uTo B BaMKalLIee BpeMs UM
obecneueHa pabota. Mbl BUaMM, uTO
nycTb HeBO/bLLOW NPOLIEHT, HO BCEe
>Xe CYUTAIOT, YTO Y HUX HET HUKaAKKUX
WaHCOB Ha nofydyeHue paboTbl
(2,3%). Bugumo, 310 cesizaHo c TeMm,
4YTO UM HEOTKyAa >XAaTb NOMOLLHU B
TPYAOYCTPONCTBE NOC/IE OKOHYAHMA
yuebbl, a Ha CBOM CHJIbl U HA «CU/bI»
areHTCTB MO TPYAOYCTPOMCTBY OHM
COBEpLLUEHHO HEe PacCUMTbIBAIOT.

Bcero 11% onpolueHHbix cobupa-
IOTCS CNY>KUTb B @PMHU NOC/IE OKOH-
yaHms By3a. OpHaKo HeOBXOANMO HC-
XOOUTb U3 TOIO, YTO ITO ONPOLLEHHDbIE
my>kckoro nona (44%). Cneposa-
TesIbHO, B apMuK cobupaeTcs ciy-
YKWUTb HEe TaKOM Y>K Y MasieHbKUM Npo-
LIEHT, C YYETOM «HaLlero HeCrnoKom-
HOro BpeMeHU».

Ha Bonpoc «/leimanauce au Ber
mpydoycmpoumecs?» 55% onpo-
LLIEHHbIX OTBETUJIU, UTO Oa>Ke He Mbl-
TasuCb HalTH paboTy BO Bpems yue-
6bl. Mano KTo U3 CTyeHTOB BY30B
r. Hanbuuka novpet nogpabatoi-
BaTb, K NPUMepy, OPULIUAHTKOMN UK
6eH303anpasLukom. B ganHom cny-
yae CKasblBAETCS MEHTA/IMTET pec-
ny6nukun. OpHaxo m3 3tux 55% pec-
NOHAEHTOB Mbl MOX>XeM npeannono-
»uTenbHo ybpatb Te 25%, KoTopblie
yBepeHbl, 4To B BauKaliluee BpeMms
um obecneueHa paborta.

3mecb U BO3HMKaeT Bonpoc: «Ha
K020 paccyumelBarom mMosnodbie
a1t00u npu mpydoycmpodlcmBe ?»,
eciv BONbLIMHCTBO He UweT paboTy
W/IK yBEpeEHbI, 4TO B Oy ayLLEM OHA UM
obecneueHa.

Cuuraio, YTO y MeHs
HET HUKakKMX LLAHCOB
2,3%

HeT TB epnon
Y B €PEeHHOCTU
72,7%

A yBepeH(a), 4to B
bnuxanilee B peMa MHe
obecneveHa paboTa

Puc. 2. PacnpepeneHue oTBETOB Ha BONPOC «KaK Bbl OLLEHWBaAETe CBOM LUAHChI Ha
nosydyeHune pabotbl B 6ankanllee Bpema?»

Kak nokasano uccnegosanue, 6osb-
LUMHCTBO MOJIOAbIX NIOAEN PaCCUMTbI-
BalOT Ha COZIENCTBUE POACTBEHHWUKOB U
npy3ei npu noucke pabotbl (53%).
Kak pa3 at1 ntoam 1 He nbiTaloTcs Hau-
TH paboTy BO BpeMs yuebbl. B ux umc-
e U Te, KOTOPble yBepeHbl, 4To B O/K-
>Kawlluee BPEeMSA OHW TPYAOYCTPOSITCS.
OpnHako HeManas 1015 Ha[eeTCca U Ha
cobcTeeHHble cnocobHocTh (31%),
uTo OueHb paayeT. 9% cuuTarot, uTo
HanayT paboTy npu HGnaronosyyHom
cTeueHun obcToaTenbcTs. A BOT Ha
Cnyby 3aHATOCTH M areHTCTBa no
TPY[OYCTPOUCTBY HafleeTCs COBCEM
maso cryaeHTos (5,6%), npuuem oc-
HOBHas! 0N NPUXOMUTCA Ha areHTCTBa
no TPYLOYCTPOMCTBY.

BbisicHeHMe, HACKO/1IbKO OCBEIOM-
JieHbl MOJIofpble IOAU O CYLLECTBO-
BaHWM areHTCTB MO TPYLOYCTPOUCTBY
W nenapTaMeHToB Mo AesiamM MoJo-
nexwu B r. Hanbuuke, pano cnegyto-
LMK pe3ynbTar.

72,2% pecnoHAeHTOB OTBETH/IH,
UTO He 3HAIOT HUKAKWUX areHTCTB W
[enapTaMeHToB. ITO FOBOPHT O TOM,
UTO NPaKTUYECKH BCE MONObIE NIIOM
COBCEM He MoJ1ararTCs Ha NOMOLLb B
TPYLOYCTPOWCTBE CO CTOPOHbI Cry>K-
Obl 3aHATOCTW W APYrKX areHTCTB.

MNprunHa TakoM cuTyauuu B HECo-
OTBETCTBMM MEXAY CNPOCOM U Npea-
NO>KeHWeM pabouel Ch/bl, a TaKXKe B
HW3KOM YPOBHE onnatbl TPyAa 3Ha-
l-IMTeﬂbHOle 4YaCTHU 3asAB/ideMbiX B
opraHbl Cy>KObl 3aHATOCTH BaKaH-
CMI\'Ii, YTO He NOo3BOJIAeT B MUHUMAJ1b-
Hble CPOKM 3anOJIHUTb BAKAHCHU W
obecneunTb MiLyLLMx paboTy 1 pabo-
Topatenel ycayramu, obneryaroLm-
MK npouecc nogbopa cneuranMcTos
Ha pabouue mecta. WU3-3a atoro go-
Bepue flogen K OaHHbIM ciy>kbam
yMeHbLuaeTcs. A cnepcTeye aToro —
GONbLIMHCTBO MONOAbIX NOAEN W
BOBCE He 3HaloT 06 WX CylLecTBOBa-
HWH, a €C/Ih U 3HAIOT — NpeanovymnTa-
IOT HE NOJIb30BATLCS UX YC/yramu.

Pesynbtatbl 0TBETOB Ha Bonpoc
«Kakue u3 ykazarmeix ycaoBud, no
Bawemy mMHeHUIO, eapaHmMupyom
nosyyeHue pabomel ?» npencTasne-
Hbl B mabauye 1.

Kak BugHO 13 TabauLpbl, GONbLIMH-
CTBO PECMOHAEHTOB CUYMTAIOT, UTO
UMEHHO HaJluMe «CBA3EN» AB/ISIETCA
rapaHToM Ans nosydeHus paboTbl
(233 uenoseka 13 300 — 77,7%). Ta-
KUM 00pa3oM, N0 MHEHUIO ONpPOLLIEH-
HbIX, CUW/IbHO€ BJIUAHWE Ha nosly4yeHune
paboTbl OKa3blBalOT: BbICOKMH YpO-

Tabnvya 1

Pe3ynbTaThl OTBETOB Ha BOMPOC «Kakue M3 yKazaHHbIX YCI0BUH, 0 BalleMy MHEHMIO,
rapaHTUpPYIOT NoJly4eHue paboThl?», YENO0BEK

CreneHb BNUsiHMS, Yen.
BapuaHTsl oteeTa
cunbHoe | cpepHee cnaboe
1) Boicokuit ypoBeHb 06pasosaHms 140 123 37
2) MpectxHOCTb OKOHYEHHOTO By 3a 69 184 47
3) AkTHBHOCTB, «NPOBMBHBIEY» CNOCOBHOCTH 190 81 29
4) Hannuue «casiseit» 233 48 19
5) JNluunoe obasHue 90 61 149
6) OeHbru 3 - -
7) Onbit paboTsl 3 - -
8) Besenue 3 - -

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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BeHb obpasosanus (46,7 %); akTus-
HOCTb, «MPOBUBHbIE» CMOCOBHOCTH
(63,3%); Hanuume «cszen» (77,7 %)
1 CBOW BapMaHT: A€Hbr1, OnbIT pabo-
Tbl U BE3EHUE.

Nanee 6bin onpeneneH cymmap-
HbIW PaHr KayKooro BapuaHTa B CUC-
TEeMe NPeanoYTEHUN LiesIeBON ayau-
Topun (maéa. 2).

Mpoucxoguno ato npy nomoLuu
nocnenoBaTe/IbHOro NepeMHoOXe-
HWUS BECOBbIX KOA(PPULIUEHTOB (4N
Bbicokoro eausaHus — 0,55, cpepHe-
ro — 0,3, cnaboro — 0,15) Ha Konu-
YECTBO OTBETOB MO/, KaXK40W cTerne-
HbIO W CJIOXKEHMWS UX CYMMbl /151 KaXK-
[Oro U3 BapuaHToB. To ecTb, K Npu-
Mepy, OnpepesieHue paHra BapraHTa
«Bbicokuit yposeHb obpazoBaHUa»
NPOWUCXOAMO CEAYIOLLMM 0OpPa3oM.
Konuuecteo uenosek, NoCTaBUBLLIMX
3TOMY BapMWaHTY CUJIbHYIO CTeneHb
BnmaHus (140 yenosek), yMHOXKanoCb
Ha COOTBETCTBYIOLLMIA BECOBOMW KO-
adppuument (0,55). To e camoe —
M MO BCEM OCTaJlbHbIM NO3UUUAM
(123 yen. x 0,3; 37 uen. x 0,15). Pe-
3yNbTaTbl 6bIJ'IM CyMMHUPOBaHbI.

OrtseTbl Ha Bonpoc « Kakue npuyu-
Hbl, Ha Baw 832150, moeym noGBau-
ame Ha mpydoycmpolicmBo moso-
dexcu?» nokKasasim, UTO OCHOBHas
NPUYKHA, ABNAIOLLAACA CTONOPOM B
TPYAOYCTPOWCTBE, NO MHEHUIO MO-
NoabixX Ntofen — 3TO OTCYTCTBUE
MPaKTUYECKoro ornbita. 3ateM MayT
OTCYTCTBHUE BAaKaHTHbIX MEeCT U npe-
aybexkaeHue afMUHUCTPALIMK NPOo-
TUB MOJiIoAeXHU, YTO Mbl HarnagHo
MOYXEM YBUAETb Ha PUCYHKE 3.

OrBeTbl Ha Bonpoc « Kesanu 661 Bol
npodmu «nocaeduniomHyro» cma-
HCUPOBKY HA NPEONPUSMUU, HA YC/I0-
Busx 6osee Huzkou ongamel... ?»
NpeACTaB/eHbl Ha PUCyHKe 4.

Kax B1uAHO W3 pUcyHKa, OTCYTCTBHE
NPaKTUYECKOro onbiTa 6ONbLUMHCTBO
pPecnoHAeHTOB rotoBbl BOCNO/IHUTb

NoCpeacTBOM «MOCNEAUNIOMHOW»
CTaXXMPOBKMW Ha NpeanpusTvK Ha yc-
nosusx 6onee H13Kow onnatbl (57 %).
He >kenaloT BOCNO/Ib30BaTbCA CTaXKH-
poskoi 21% onpoLueHHbix. Bugrumo,
UX CMyLLIAET HU3Kas onJiata BO Bpems
CTaXUPOBKH. MOXKHO Npenoioxu1Tb,
YTO NPaKTHUKa ONa HUX HE BarKHA Ha-
CTO/IbKO, HACKOJIbKO BaXKHbl [iEHbIH.
22% pecnoHAeHTOB He 3Hasl1, Kak
OTBETUTb Ha 3TOT BOMNPOC.

MpakTrka «aunaoma c obssatesb-
HbIM pacnpenesieHneMm» B0 MHOrom
6bl ynyulumna cutyauuio 6espabotu-
ubl Monogbix cneynanucros. OgHa-
KO XOTAT JIW OKa3aTbCA CTY[EHTbl B

OynyLieM Ha Tex pabounx MecTax, o
KOTOPbIX OHU KU HE NOMDILWIANN, U B
TOM pervoHe, Kyfa OHW He XOTesu
6b1 nonactb? OTBETbI PECNOHAEHTOB
Ha Bonpoc «Xomesu 661 Bol Bep-
HYmMb npakmuky «dunioma ¢ 06s-
3amesibHoIM pacnpedeseHuems
npeLCcTaBieHbl HA PUCYHKE 5.

Takum 06pa3oMm, He Tak Y>K MHOrO
MOJIOAbIX NOAEN XOTAT BEPHYTb
NpPaKTUKy «aunnoma ¢ obasatenb-
HbIM pacnpegeneHuem».

Nanee paccMOTpUM CyObEKTUB-
Hble baKTOpbl, BAUSIOLLUE HA TPYAO-
YCTPOWCTBO MOJIOLEXKH, @ UMEHHO:
HY>XOAIOTCS /1K OHU B JOMOJIHUTE b~

Tabnunya 2
PaHr Ka)qoro 13 BapMaHTOB OTBETOB
BapuaHTbl oTBeTa Panr
1 Hanuune «ceazen» 145,4
2 MNpecTnXHOCTL OKOHYEHHOrO By3a 140,3
3 AKTUBHOCTb, «NPO6MBHLIE» CNOCOBHOCTH 133,15
4 Buicokuit yposeHb 06pa3oBaHms 119,45
5 JnuHoe obasHue 82,9
6 LeHbru 1,65
7 | Onbit pabotsi 1,65
8 Besenune 1,65
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Puc. 3. PacnpegeneHue oTBETOB PECMOH/AEHTOB Ha BOMPOC
«KaKwue npuymHbl, Ha Balw B3raga, MOryT NoB/AUSTb Ha TPYAOYCTPOMNCTBO MOIOAEMMN?»

3aTtpyaHsatoch
OoTBETUTbL
22%
HeT
21%

Ha
57%

Puc. 4. PacnpeaeneHve oTBETOB PECMOHAEHTOB Ha BOMPOC
«Kenanu 6bl Bbl MPOUTU «MOCNEAMUMIIOMHYIO» CTaXKMPOBKY Ha NpeanpuaTuu,
Ha ycnoBusax 6osee HU3KoW onnatbl...?»

3aTtpyaHsatoch
oTBETUTL
45,6%

Oa
32,7%

Het
21,7%

Puc. 5. PacnpeaeneHve oTBETOB PECMNOHAEHTOB Ha BONPOC
«XoTenu 6bl Bbl BEPHYTb NPaKTUKY «aunaoma ¢ 0653aTeslbHbIM pacrnpeaeneHmem»?»

Ten./dakc pegakuuu: (495) 168 3093, 956 7027



J1. LWokaposa, C. Maxowesa. Monoable cneuuanncTbl Ha pbiHKe Tpyaa B CUTyauuu 6e3pa6oTullbl

HOM 3apaboTKe M KaKue NpPUUMHbI
noby»aaloT UX UcKaTb paboTy.

Ha Bonpoc « Hyxcdaemecs au Ber
8 donosiHumenbHoM 3apabomxe ?»
OTBETHNM nonoxkutenbHo 75%, ot-
puuatenbHo — 25% onpoLueHHbix,
KaK BUOHO U3 pucyHKa 6.

OpHako 370 He FOBOPHT O TOM, UTO
Bce 75% onpoLieHHbIx 6yayT uckatb
paboTy ToNbKO A/ TOro, UToObI 3a-
paboTatb.

N3 pucyrka 7 Mbl BUEMM, 4TO nep-
BOCTEMNEHHOM NMPUYUHOW MOMUCKa pa-
BOTbI ABNSETCH >KENAHUE NPUMEHWUTD
CBOU 3HAHUA U YMEHUA Ha NPaKTUKe,
OPYrMMU C/OBaMM — CaMOBbIpaXke-
Hue (48%). 7,3% pecnoHgeHTOB
LY T paboTy U3-3a M36biTKa cBobo-
HOro BpeMeHM!. BM,DMMO, 3TO Ta 4acCTb
ayIMTOPHH, KOTOpas He Hyxaaetcs
B [OMNONHUTENbHOM 3apaboTke.

OtBeTbl Ha Bonpoc « Tpydoycmpa-
uBasce Ha BpemenHyro pabomy, Ka-
Kkumu momuBamu Bei 661 pyxkoBoo-
cmBoBasuce?» pacnpenenuanch
cnepytowmm obpasom (puc. 8).

Kak BugHO U3 rpadmka, Tpygo-
yCTpa1Basich Ha BpeMeHHyto paborTy,
Mosiofible NH0AH B OCHOBHOM pacCHm-
TbIBAIOT Ha NosyyeHue 3apaboTka
(37,5%), a y>xe noToM Ha peasibHbii
onbIT B onpefeneHHon cdepe pes-
TenbHocTH (28%). MHorve Bbipasu-
1M >KenaHue O3HAKOMMWTbCA C pas-
JIMYHBIMK BUAaMu paboT, ana Toro
uTobbI UcnbITaTb CebA U nerue onpe-
[E/UTbCS C NOCTOSHHBIM MECTOM pa-
60TbI (26 %). U aTo HopManbHo, Tak
KaK Henb3s 3abbiBaTb, BO-NEPBbIX,
UTO 3TO MONOAbIE JIIOAH, elle He
OKOH4YHUBLUKE BY3, BO-BTOpPbIX, 3TO
BpeMeHHas pabota. EctectBeHHo,
uTO BO BpeMs yuebdbl M JaxKe Kakoe-
TO BPEMSs NOC/e MOIOAbIE JIOAN XO-
TAT yyBCTBOBATh CeOs Honee yeepeH-
HO Bnarogaps nonyyeHuio 3apabot-
Ka (nycTb U HeBONbLIOrO) W peasb-
HOro OnbiTa, NYCTb U B Pa3/IMYHbIX
chepax [ESATENBHOCTH.

Hanbonee BaskHble hakTopbl NpH
Bbibope MecTa paboTbi NnpeacTasne-
Hbl Ha pucyHKe 9.

Kak BugHO 13 rpadmka, Takue Ba-
pHaHTbl OTBETOB, KaK «BO3MOXHOCTb
CaMOBbIPaXKEHUA», «COLMaNbHO-
NCHUXOJIOTMYECKUM KTUMAT», «cdepa
LNeATEeNbHOCTH», «MNOJyYeHUe npak-
THUYECKOro onbitTa», UMEeT HE3Ha4YU-
Te/ibHble [O0/IM. TeM He MeHee npe-
HebperaTb UMK HeNb3s. [leno B Tom,
uTO 34eCb Mbl HabOAAEM HEKOTO-
poe npoTuBopeune. B npenbiayLmx
oTBeTax [/19 PECNOHAEeHTOB Obin
OuYeHb BaYKEH NPAKTUUECKHWH OMbIT,
ceMyac ke Nno oTBeTaM OH CTOMUT Ha
6-m mecte. [Nouemy Takoe HecooT-
setcteue? MNoTomy, uto anbTepHa-

TUBHbI€ BapHUaHTbl 34e€Cb HECKOJIbKO
Apyrue, yem Obinn B APYrMx BONpo-
cax. BugHo, uto Haubornbluee Konu-
4eCTBO peCnoHAEHTOB ONATb-TaKH
3aMHTepecoBaHbl B NpeaaraeMom
3apabotke (34,3%). Takxe ana
OMNPOLUEHHbIX 60ﬂbL|JyIO 3HA4YMMOCTb
MMeeT U BO3MOXKHOCTb npodheccuo-
HanbHoro pocta (27 %), T. K. B NPUH-
LiMne OH BaieyeT 3a COBOM NOBbILLEHHE
3apaboTka B BOMbLIMHCTBE Clyyaes.

Het
25%

Oa
75%

Puc. 6. PacnpeaeneHve oTBETOB
pecnoHAEHTOB Ha BOMPOC
«Hyxgaetecb i1 Bbl B
[lOMOSTHUTENBHOM 3apaboTKe?»

100
< 80
& 60 447 48,0
[
g 40
20 7,3
0 =
MaTtepuanbHoe CaMoBblIpaxeHue MHoro ceo6opHoro
nonoxexHune BpeMeHU
BapuaHTbl oTBETOB
Puc. 7. PacnpefeneHne oTBETOB PECMNOHAEHTOB Ha BONPOC
«YKayuTe, Kakue npuymHbl nobyxaatoT Bac uckatb paboTy»
100
80
°
> 60 35.7
= 28,0 26,0
S 40
= 5 |—|. 27 —% 7.6
O T I T T | I T
Mony yexne PeanbHbt nbir - CTpeMnieHve He  OsHakoMmreHne XXenanue
3apaboTka B oTcTaTb OT G PAAOM paboT, pasHoobpasnTb
onpefeneHHon  paboTatowmx 4TOOHI XU3Hb
cdepe nopy 3en OnpeaenuTLCA ¢

NOCTOAHHBIM
MecToM

Puc. 8. PacnpeaeneHne oTBETOB PECMOHAEHTOB Ha BONPOC
«TpyaoycTpanBasicb Ha BPEMEHHYIO paGoTy,
KaKMMU MOTMBaMK Bbl 6bl pyKOBOACTBOBAUCH?»

Mony yexve
BOSMOKHOCT npakT14eckoro YposeHb
npoceccroHansHoro oneira fpeanaraciore

pocTa 7% 3apaboTka

27% 33%

0
BoamMoxHocTb MpecTUKHOCTL
CaMOB blpaxeHus dupMbI

3%

Cdaepa CouwuansHo- 13%
neATenbHOCTH NCKX OMNOrUYEeCKUi
9% Knumat

8%
Puc. 9. PacnpefeneHve oTBETOB PECMOHAEHTOB Ha BONPOC
«410 Ana Bac nepBocTeneHHo npu BbiGope mecta paboTbi?»

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Onsa 12,7% pecnoHaeHTOB BaKeH
TakoW (hakTop, KaK MpPecTUKHOCTb
hvpmbl. B gaHHOM cnyyae ckasbiBa-
lOTCSA, Ha Hal B3rnsg, oCoBeHHOCTU
MeHTanuTeTa.

Ha Bonpoc « B kakom pezauoHne Boi
661 npednounu pabomame?» CTy-
AEeHTbl OTBETU/IU BECbMa HEOOHO-
3HauHo (puc. 10).

Hemanoe konvuecTtBo onpoLueH-
HbIX XOTAT OCTaTbCs B CBOEH pecnyb-
nvke (34,3%), ogHako 6onbLuoe Ko-
NTM4EeCTBO MOJI04bIX MeYTaloT yexaTb
(43,2%). U3 Hux Haubonbluas gons
xouet yexatb B Mocksy (24%) v 3a
rpanuuy (11,7%). CneposatenbHo,
U3 TeX, KTO XO4eT NonbiTaTb CHaCTbe
BHe pecnybnuku, 31,5% ocraotcs
B npenenax Poccuu, octanbHble
11,7% HagetoTca TPYAOYCTPOMTbCA
3a rpaHuuen. Heobxogumo Takxe
0oroeopwuTb, uto 22,5% pecnoHpaeH-
TOB HE OTBETUJIKU Ha ,D,aHHbIle BOnpocC
(MO>KHO NPEANONOXKUTb, UTO OHM €lLlie
HE PEeLUM/IM, OCTaBaTbCA UM UK ye3-
KaTtb). Tak)Xe MOXXHO BWAETb, UTO
6ONbLLMHCTBO MOIOAbIX NtOAEH, NPo-
>KUBAIOLLMX B YepTe ropoaa, CTPeMAT-
cs yexatb Mb6o B BosblUMe ropoa,
nubo 3a rpanuly. U Haobopor, Te,
KTO >KMBYT BHe ropoja (Mmetotcs B
BUAY Cena), CTPeMsATCA ocTaTbCa B
npeaenax pecnybuKu, HO Y>Ke B ca-
MoM ropoge. Takum obpasom, B Ka-
4eCTBEHHOM OTHOLWIEHWUU CUTyauumAa
BbIFNAAUT HeONaronpuaTHOM, Tak
KaK 3TO BO3PacCT BbICOKOM TPYLOBOM
aKTUBHOCTH, XapaKTEPU3YEMbIN [0-
CTaTO4YHO BbICOKOI"Ii npou3soauTesib-
HOCTbIO TpyZAa, MOBbILEHHON MO-
OGUNBHOCTBIO U Hau/yJllel aganta-
LMeM K LOCTUXKEHUSM HAYYHO-TEXHU-
yeckoro nporpecca. ¥ umeHHo B
3TOM BO3pacTe MoJiofble JoaH
CTPeMATCA NOKUHYTb pecnybuky.
MNepBonpHunHOK TOMY ABNAETCSA HU3-
KWI ypOBeHb npefiaraemMoro 3apa-
60TKa B pecnybamke U Xy>ke Toro —
6e3HafexxHble MOUCKU paboTbl.

Ha Bonpoc « Ha kakom u3 Hanequk-
cKux npednpusmudt Ber 661 npednoy-
Au pabomame?» (MIMesIUCb B BUAY M
rocynapCTBeHHble yupexkaeHus),
ayaMTOpUs OTBETUNIA OUYeHb Pa3Ho-
obpasHo. B utore oteeThl pacnpepe-
NWAKCb cnepyolwmum obpasom:

+ 8 CbepbaHke, 8 Haubarke npeano-

uutatoT pabotatb 22 uen. (7,3%);
¢ 8 KBI'Y — 12 uen. (4%), Tak otee-

THUNY yyalmecs pU3rMKo-MaTema-

TUUYECKOro haKynbTeTa;
¢ B Hanoroso#h uHcnekuuu — 9 yen.

(3%);

¢ B [leHcnoHHOM poHae — 9 uen.
(3%);

¢ Ha XanBWyHOM 3aBoge — 7 uen.
(2,3%);

¢ Mawsasopn, Kab6ankaHepro, Kab-
6anktenekom — no 5uen. (1,7%);
& H3MM, MuH. 9KoHOMUKK — MO
4 uen. (1,3%);
¢ KoHuepH «33T», d. «Panunna,
MuH. ®uH., Kabbankaygut — no
3uen. (1%);
+ KPY, OB3MN — no 2 uen. (0,7%);
¢ He oTBeTHNM — 186 uen. (62,8%).
BugHo, uto Monoable nogu XoTaTt
npeumylLecTBeHHo paboTaTb B rocy-
AapPCTBEHHDbIX y4ypexXaeHUAX UK Ha
rocnpeanpuaTusx. Takxe mMbl BUOUM,
UTO OrPOMHbIM NPOLEHT (BobLLe no-
I'IOBVIHbI) OnpoOLUEHHbIX HE OTBETU/IU Ha
[aHHbIM BOMPOC. ITO CBA3aHO C TeM,
YTO YacTb MOJIOAbIX JIOAEN eLle He
onpeeMnach B CBOMX KENaH1aXx, a
Jpyras yacTb U BOBCE He XenaeT pa-
6oTatb B npeaenax pecnybauku. Mo-
3TOMY peaJibHbl€ OTBETbI NPUXOAATCA
Bcero Ha 37,2% onpoLUeHHbIX.

lne yrogHo 3a
npegenamv
pecny 6nukn
0,7%

3a rpaHulen
11,7%

Ces. OceTua

0,3%
Aky TV
0,3% CaxanuH

0,3%

HTbl-MaHcuiick
0,3%

Bonbliaa yactb Monogbix nogen
(7,3%) meutatoT pabotath B HaHKe.
Tam oTHOCHTENIbHO BbICOKas onjarta
TPYAa ¥ BO3MO>KEH KapbepHbIi POCT.
4% pecnoHpeHTOB enatoT pabo-
tatb B KBI'Y, npv atom Bce 12 ueno-
BEK yuaTcsa Ha (hU3uKo-MaTeMaTHue-
ckom cpakynbtete KBI'Y, ssnsiotca
NPeACTaBUTENAMM XXEHCKOro Nona u
ypoxxeHkamu cen KBP. B gaHHoM
crlyuae LJ1s HUX BaykHa He cama 3ap-
njara, a KapbepHbli POCT U, CKopee
BCEro, NpecTux.

M3BecTtHo, uTO ecTb Kateropus to-
neW, KoTopas, He CyMeB HalTh pabo-
Ty No Aylue, «yaapsaercs B 6UsHec».
Pesynbtarbl, nonyyeHHble npy OTBE-
Tax Ha C/ieaytoLMM BONpPOC, NoKasbl-
BAIOT HaM, KaKas 4acTb MOJIOAbIX
nofen pacueHusaet ans cebs 3aHs-
mue npeonpuHumMamesnsckol oes-
mesibHoCMolo, KaK a/nbmepHamuBy
B C/lydae HEBO3MOXHOCTH TPyLoO-
yctpoutbes (puc. 11).

Kak BuHO, GObLIMHCTBO pecnoH-
AEHTOB roToBbl 3aHUMaTbCA npen-
NPUHUMATENIbCKON AesATeNIbHOCTHIO
(68,3%), 3aTpyaHaloTCA OTBETUTD —

3aTpy AHAIOCH
OTB ETUTH
22,4%

Het

9,3% Aa
68,3%

Puc. 11. PacnpefeneHue oTBeToB
PECNOHAEHTOB Ha BOMPOC
«PacueHunBaeTe nu Bbl 3aHsATHE
npeanpUHUMaTENbCKON AEATENBHOCTbLIO
KaK ansTepHaTuBY Ans cebs, B cnyyae
HEBO3MOMXHOCTW TPYAOYCTPOUTLCA?»

He oTBeTunun
22,5%

Hanbuuk
34,3%

Mocks a
24,0%
CTaB ponofb

CaHkT-MNeTepby pr 1,3%

4,3%

Puc. 10. PacnpefeneHue oTBETOB PecrnoHAEHTOB Ha BOMNPOC
«B KakoM pervoHe Bbl 66l npeanoynu pabotaTb?»

Ten./dakc pegakuuu: (495) 168 3093, 956 7027



J1. LWokaposa, C. Maxowesa. Monogble cneuuanucTbl Ha pbiHKe Tpyaa B CUTyauum 6e3pa6oTuubl

22,4% onpouwenHbix 1 9,3% Bosce
He XOTAT 3aHUMaTbca GU3HecoM.

OpHako ofHOro »KenaHua maso.
YcnoBus 3aHATUS npeanpuHUMa-
TE/IbCKOM eATENIbHOCTbIO JOCTATOU-
HO XECTKHe, a MOJIO/ibIM JIIOAAM NPH
3TOM He [JOCTaeT CoLasibHOro orbl-
Ta, YMEHUA NPUMEHATb NOJTy4YEHHbIE
3HaHWS B peasIbHOM YKU3HW U LPYTrX
KauecTs.

Tem He MeHee 6b110 Bbl MHTEpEC-
HO y3HaTb, YeM Obl OHW 3aHUMaHCD,
ecnu Obl opraHusosanm cobcTeeH-
HbIM Bu3Hec. Bbiin nonyuerbl cnepy-
IOLLLUE OTBEThI:
¢ TOprosenew (aBTOMOBMNAMU, TEXHU-

KOM, Mebenblo, TenedoHamMm, Ofex-

LOM) XOTAT 3aHMMaTbcs 51 yen.

(17%);
¢ cchepa yenyr (Hanp., Tex. obcny-

>KMBaHUe B chepe BbICOKUX TEXHO-

noruit) —19 uen. (6,3%);
¢ NPOU3BOACTBOM (MPOAYKTbI NWUTa-

HUS, BbiNycK oaexnabl) 14 uen.

(4,7%);
¢ OTKpPbITb Kadpe UM pectopaH Xo-

tat 10 uenosek (3,3%);
¢ OTKPbITb Ca/loH KpacoTbl XOTAT

7 yen. (2,3%);
¢ Npofa>keh BUHHO-BOLOUYHbIX U3-

LleNIi, curapeT XOTAT 3aHATbCS

6 uen. (2%);
¢ nepepaboTKON CenbcKkoxo3nam-

CTBEHHOM NpoayKuuu — 5 uen.

(1,7%);
¢ OTKPbITb puTHEC-KNYD — 4 uen.

(1,4%);
¢ TypbusHec — 3 uen. (1%);
¢ OTKpPbITb HaHK U ayAUTOPCKYIO

durpmy — no 2 yen. (0,7%).

OCTaﬂbele BapWaHTbl NpenioXxXu-
JIM TOJIbKO MO OJHOMY HeJIOBEKY — 3TO
U CTPOUTENBbCTBO, U LLUKOJIa Urpbl Ha
aKKOPAEOHe, LIKO/Ia TaHLEeB, CTPaxo-
BO€ areHTCTBO, XO/IAUHIroBast KoMna-
HWA, HedbTenpombicen, OTKPbITUE aK-
Banapka, aBTOCa/ioH C ycayramu
asporpaduu, CAENKH C HELBUXKUMO-
CTbtO, pa3BeieHne KPYNHOro poraro-
ro ckota. Ho orpomHbI npoLeHT pec-

NOHAEHTOB HE OTBETUJIK Ha ,U,aHHblﬁ
sonpoc — 55,3%. Ecnu 13 atoi cym-
Mbi BbiuecTb 9,3%, KoTopbie 1 BOBCe
He XOTAT 3aHUMaTbCA npeanpuHnuMa-
TENbCKOM [eATeNIbHOCTbIO, OCTaHeT-
ca 46%. Buonmo, 3to Ta yactb Mo-
nopapix nofed, kotopas xotena 6ol
3aHMMaTbCsl BU3HECOM, HO elLie He 3a-
JyMbIBasiaCb, KakKuM UMEHHO.

MbI peLumnu BbISICHUTDb, Kakue hak-
TOpbI ABAAIOTCA Haubonee yrHeTaro-
MMM B CUTYaLMK Be3paboTuLibl?

U3 pucyrka 12B8ngHo, uto Hambo-
Nee yrHeTaloWwmM hakToOpoOM B CUTY-
aumu 6e3paboTuupl sBnseTcs mate-
pyanbHas 3aBUCMMOCTb OT POAMTE-
nevi (43,6%). U ato HopmanbHo, Bce
MOJIOAblIE IOAN XOTAT 3apabaTbiarb,
NyCTb AaKe ydacb, U He 3aBUCETb HU
oT Koro (xoTa 6bl yacTMUHO). 3aTtem
UAeT Takoml hakTop, Kak OTCYTCTBUE
newer (25,3%), Tak OTBeTHUNM CTYAEH-
Tbl, Y KOTOPbIX HU3KWW U CPEdHUN
[IOXOJ CEMbH, a TaK>Ke Te, KOMY Bbl-
[ensieTcs [OCTaTouHO Masias cymma
KapMaHHbix pacxogos. Ins 20,7%
pecnoHaeHToB Haubonee yrHeTaro-
WKM (haKTOPOM SIBNAETCSH HEBO3-
MOXHOCTb peann3oBaTb cebs, T. e.
3pecb yyxe Bosblue NPOABASETCS NCH-
XONIOrMUECKHI (DaKTOP, HEXKENU Ma-
TepuanbHbiit. 7,7% otmetnnu «llo-
HUXKEHWE COLMaNnbHOrO cratyca» W
2,7% — «Y3Kkui Kpyr oOLIeHHs» . DT
(haKTOpbI TAKXKE NCUXONOTUUECKHE U
UrpaloT HEMaNOBaXKHYIO POJib, NOTO-
MY UTO UMEHHO Te MOoJoaple /IIOLH,
I8 KOTO MCUXOIOrMyecKue hakTo-
pbl B CUTyauun 6e3paboTuubl ABs-

toTca Bonee yrHeTaloLmUMK, YeM Ma-
TepUasibHble, U HECYT «MOPaJIbHYIO
onacHocTb» ansa obuiectea. B paH-
HOM CUTYyaLuKu oHu Bonee 3amMbiKatoT-
cs B cebe unm ke, HaobopOoT, CBA3bI-
BAlOTCS C NJIOXOW KOMMaHWEHN.

B 3ak/tounTenbHOM Bonpoce aHke-
Tbl Mbl NONPOCKUJTU YKa3aTb NPUYHHDI,
PopMHUpYIOLLUE BbICOKHUH YPOBEHb
6e3paboTHLIbl CPEaM MOObIX CreLm-
anuctos. lMpu aToM paBanocb He-
CKOJIbKO BAPHaHTOB OTBETOB, U O4YeHb
MHOrve pecnoHAeHTbl XOoTesIu OTBe-
TUTb Ha I,El,aHHblﬁ BOMNPOC nocpeacTtsom
OTMETKHU BCEX BapPHUAHTOB. HO Mbl
O4yeHb NoNpPoOCHUSIN OTMETUTb TOJIbKO
ofHy Haubonee BaXKHYIO MPUUMHY.

(naBHOM NPUUYMHOM, MO MHEHHMIO
PECNOHAEHTOB, POPMHPYIOLLLEN Bbl-
COKMIi ypoBeHb 6e3paboTwLibl, ABAS-
eTCsl HelOCTaTOK BHUMaHWSA MECTHOM
aAMHHUCTPALMK K BONPOCaM 3aHATO-
ct1 monogexu (27%). B atom ectb
[ONSA NPaBAbl, OAHAKO B 3TOM 3aK/1I0-
YaIOTCSA U3[EPXKKH PbIHOUYHOM IKOHO-
Muku. CnepytoLmii BapuaHT, Habpas-
UMK HEMAJIOe KOJIMYECTBO OTBETOB,
KaK 3TO HW CTPaHHO, 3ByYyan Takum
obpasom: «Hexxenanve monogexu
Tpyautbca» (25,3%). I1o npasaa,
3a4acTyto paboTa ecTb, HO U aMOULIMK
€CTb, KOTOpbIE, K COXKaNEHHIO, He CO-
BMNajaloT C npeanaraemMbiM MecToM.
Kak pas crnegytoLuii BapMaHT oTBe-
Ta Ham 370 1 nokasbisaeT: 20% pec-
NOHAEHTOB CUMTAIOT, UTO BbICOKWUM
ypoBeHb Be3paboTulpl hopmupyeTt
U3/TULLIHHUE NPEeTEH3UKU MONoAbIX N0~
[el K >XefaemMoMy mMecTy paboTbi.

100
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X 60 43.6
L3
s 40 2.3 267 —
= 7 & 2
20 T —
ol = | 1 |
T T T T
[MoHWxeHne Otcy TCTB NE Y3kuit Kpyr  HeBo3MoxHocTb MaTtepuansHas
coLpanbHoro neHer obLLeHms peanusoBaTb  3aBMCUMOCTb OT
cTaty ca cebs poauTenen

Puc. 12. PacnpeaeneHve OTBETOB PECMOHAEHTOB Ha BOMPOC
«410 Bac yrHeTtaeT 60nblue BCEro B cuTyalumn 6e3paboTuLbl?»

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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17% npuumrHol 6e3paboTupl cunTa-
IOT OTCYTCTBME 3aMHTEPECOBAHHOCTH
paboTogatenei B TPyaOyCTPOMCTBE
mMonognexu. Papyet ToT pakT, uto
Bcero 7% OnpoLLEHHbIX NePBONPHUK-
HOM CTaBAT «npobesibi» B NPeaocTas-
NSIEMOM MECTHbIMU By3amMm1 0bpa3osa-
Huu. U1 3,7% cuntalot nepBonpruMHOM
6e3paboTHLbl MONOLENKH NaCCHUB-
HOCTb CyLLEeCTBYIOLWKUX areHTCTB no
TpynoycTpoicTay. Takum obpaszom,
NpakTH4eCKHn BCO BUHY B CUTYyaL UK
6e3paboTHLbI MOObIE SO BO3/IO-
>KUAU Ha cebsi U Ha HEBHUMaHKWE MeCT-
HOM afMUHUCTPALMH.

Monogple Ntogu nocne OKoHYaHUs
BY3a XOTSAT He TONbKO HalTh pabory,
HO CTPEMSTCS elle U NPOLOIKHUTbL
yueby. OgHaKo coBceM HeMHorue
MOJI0fble NOAM YBEPEHbI, UTO B 6K~
allee BpeMs Noc/je OKOHYaHMS
By3a UM pabota byaer obecnedeHa.
Tak>ke no pesy/bTataM aHKETUPOBa-
HWSA Mbl YBUAENH, UTO HEMaO pebsT
nocsie OKOHYaHWA By3a cobuparoTcs
cnyxutb B apmuu (11%). PeanbHbix
NOMbITOK TPYAOYCTPOMCTBA HaMbOb-
LLee KOJIMYECTBO MOJIOAEXKH He fena-
no. KoHeuHo, noTpebHOCTb MOOAbIX
Ntofen B TPYLOYCTPOWCTBE BbICOKA,
HO He BO BpeMs yuebbl. «CTyaeHue-
CKMe NoapaboTKK» UX He yCTpauBa-
0T B CUNYy ocobeHHOCTeH Haluero
meHTanuteTa. Mo oKoHYaHWK yuebbl
6ONbLLMHCTBO MOJIOJEKU PACCHUTbI-
BaeT Ha CofleMCTBUE POACTBEHHUKOB
W ppy3en. MoxeT, U 3TOT hakT
0ODBACHAET NacCUBHOCTb MOOAbIX
JIOAEN B OTHOLLEHWU TPYLOYCTPOU-
CTBa BO BpeMs yuebbl.

OcBeOMNEHHOCTb MOJIOAbIX JItO-
el O CyLLecTBOBaHUMU areHTCTB No
TPYAOYCTPOWCTBY W AenapTaMeHTOB
no genam mosofexu B r. Hanbuuke
oueHb mana (ecero 27,8%).

OcHogHoM npuunHoi 6e3paboTu-
Libl MOIOAEXKH ABNSETCA OTCYTCTBUE
npaKkTHYeckoro onbita. Monogbie
nloaM xoTaTt paboTath U BO BpeMs

yuebbl, HO He MOFyT HalTH ee M3-3a
npenybexxneH1s MeCTHOM afMUHUC-
TpauMn NpoTuB MONOAbIX COTPYAHU-
KoB. PewwuTb Bonpoc 6e3paboTuubl
MOXHO 6bifI0 Bbl, BEPHYB NPaKTHKY
«amnnoma c obsazarenbHbIM pacnpe-
LeNeHUemM», HO C/AIMLIKOM Masbli
MPOLIEHT XO4eT BEPHYTH ee.

Mpw BbIGOPE MecTa paboTbl Hau-
6onee BaykHbIMU (haKTOPaMK ABAS-
lOTCS ypOBEHb NpeAnaraemMoro 3apa-
60TKa U BO3MOXHOCTb NPOheccHo-
HaJIbHOrO pocTa.

Haunbonbliee Konnuecteo mono-
AbIX NIOAEN CTpeMUTCs yexaTb 3a
npenenbl pecnybnuku. U Hemanoe
KOJIMUECTBO XOUET OCTaTbCs B CBOEH
pecnybnuke. OpHako 3fecb npocre-
KMBAETCA ClefyloWan TeHaeHUUs:
6ONbLLMHCTBO MOIOAbIX NtOAEH, NPo-
>KMBAIOLLMX B YepTe ropoaa, CTPeMAT-
cs yexatb Mb6o B BosblUMe ropoa,
nmbo 3arpanuLy. A Te, KTO KXMBYT BHe
ropopga (MmetoTcs B BULY cena), cTpe-
MSTCA OCTaTbCs B Npeaenax pecnyo-
JIMKM, HO Y>Ke B caMoM ropoge. Ta-
KMM 006pa3oMm, B KaueCTBEHHOM OT-
HOLUEHWUU CUTYaLUA BbIrNAOQUT HE 6J'|a—
rONPUATHOM.

MNepBonpuurMHOW TOMy ABnseTCA
HWU3KWIM YPOBEHb NpeflaraeMoro 3a-
paboTKa B pecnybuKe 1, Xy»e TOoro,
6e3HaaexHble NOMCKK paboTbl.

Bosnblue Bcero Monoapix Aoaen B
cuTyaummu 6e3paboTtuupl yrHeTaoT
Takue hakTopbl, KaK MatepuasibHas
3aBUCHUMOCTb OT poaUTENei U OTCyT-
CTBWe AeHer. IT0 HoOpMasibHOe siBNe-
HUE, T. K. MOIOAOMY UE/IOBEKY, OKOH-
UMBLLEMY BY3 M HE HalleALLIeMy 3a KO-
POTKUI cpok paboTy, MopanbHO
O4YeHb TPYAHO NPOCHUTb LEeHer y po-
OuUTeneun.

M B 3akntoueHue Ha Bonpoc «Kakue
NpWYMHBbI, Ha Baw B3rnsag, ghopmupy-
IOT BbICOKWM ypoBeHb He3paboTuLibl
cpeay MonoAbiX ChneLuanucToB», B
PEeNTHUHIre Ha NEPBOM MECTe CTOSIT OT-
BETbl: ((He,U,OCTaTOK BHUMaHUA MeCT-
HOM aMUHUCTPALIMMU K BOMPOCaM 3a-

HATOCTU Monoaexuy, «HesxenaHue
MOJIOLEXKHU TPYAUTbCSY, «U3nnwHHe
NpeTeH3WUU CaMmUx MONOAbIX tofel K
>KenaeMomy MecTy paboTbi».

TakoBbl obLime pesynbTaTbl MC-
CNefoBaHWs, KOTOPbIE YKa3blBaloT
HaM Ha TO, YTO NEPCNEKTUBHbIN Pbl-
HOK TPY4a MOJIOAEXKH BO MHOIOM
6yneT 3aBUCeTb OT HanpaB/ieHWH
pa3BnUTHs 0Bpa3oBaTENbHOrO KOMIM-
NleKca U ypOBHSA TPyAOyCTPOMCTBa
MOJIOAEXH, OCYLLECTBAAEMOrO Kak
CaMOCTOSATE/bHO, TaK U MPU MOMOLLM
cnyx6 3aHsTocTu. [lna nosblleHMs
3P PEKTUBHOCTU TPYAOYCTPONUCTBA
JO/HKHbI PEryNspHO NPOBOAMTLCS:
¢ SpPMapKK BaKaHCUM BPEMEHHbIX,

CE30HHbIX M yYeHUUYeCcKux pabo-

UUX MECT;

4 BCTPEYHU ydalUXCA BbIMYCKHbIX
K/IACCOB LUKOJ/1 ropoja € npeacTa-
BUTENAMM yUeBHbIX 3aBeAeHMN;

# yTeHue nekumi «Mup npodeccum»
C NPOCMOTPOM BUAEO(HU/IBMOB MO
150 npodpeccusam B Lensx noebie-
HWSA NPOheCcCHOHaNbHOrO MHGOP-
muposarus 9-x u 11-x knaccos;

¢ paboTa No pacLUMPEHUIO CUCTEMDI
6poH1poBaHus pabounx mect. Ha-
NPaBASAIOTCS MUCbMa Ha NpeanpH-
ATHSA C LE/bIO U3YUYEHUS BO3MOXK-
HOCTW TPYLOYCTPOMCTBA MOJioae-
XU NO pa3/IM4HbIM cneunanbHO-
cTaMm;

¢ COrnacoBaHWe NaHoB KOMMAeKTa-
LMK yuyeBHbIX rpynn Ha HOBbIM
yuebHbIl rog, B obpasosaTebHbiX
yupexkaeHusx ropoga. Becem yue6-
HbIM 3aBefieH1AM ropoaa Heobxo-
AUMO BblAaBaTb peKOMeHAaUunu no
NoAroTOBKE CMNeLMUasMcToB B COOT-
BETCTBUM C noTpebHOCTAMMU ro-
POACKOrO pbiHKa Tpyha.

Ten./dakc pegakuuu: (495) 168 3093, 956 7027



EneHa XaoapoBay IarbsiHa XaoapoBa

MHOOPMAUVH B MHIEPHEIE

0B SKONTOTMYECKON

HEATENBHOCIVMEXUMNMECHWVX:
NPEANPHATMN POCCUN

Xa6aposa EneHa UsaHoBHaQ,

K.X.H., 30B. Kad. NPUKNAJHOMN IKONOMMM U
6e30NACHOCTM XU3HeaeaTeNnbHOCTH ¢-Ta
MEeHeaXMeHTa, 3KOHOMMKM 1 skonorum MIATXT
um. M.B. JlTomoHocosa.

Xa6aposa TarbssHa AHApeeBHd,
6aKanaBp TEXHUKM U TEXHOMOMMMU MO
HanNpaeneHuo «XMMMYECKas TEXHOMOMMs M1
6uoTexHonorma», 6akanasp No HANPABNEHMIO
«MeHepxmeHT», ctypentka 6 kypca MTATXT
um. M.B. JlomoHocosa.

90-e rofibl UCTEKLLErO CTONIETHUA U
HayYano HOBOrO OTMEUYEHbI YCHIeHH -
eM B MMpe NPOLEeCcCOB NOCTHHAYCT-
puanbHoM TpaHcopmaumu. Oco-
GEeHHO 3TO OTHOCHUTCA K HHhOPMATH-
3aumm obuiectsa u BypHOMY pasBu-
TUIO cucTeMbl MHTepHeT.

KopeHHbiM 06pa3om uameHunach
U chepa B3aMMOOTHOLLEHHH oblLie-
cTBa C npuponou. Ans uHgycrpua-
JIu3Ma TUMHUYHbIM 6b|l'|0 AOMHUHUPO-
BaHWe BTOPUUHOro cekTopa — obpa-
6aTbiBaloLLEN NPOMBbILLNEHHOCTH,
UMeloLLel [eNo HenocpeacTBeHHO

He C LeBCTBEHHOM NpUpPOAOoH, a C
CblpbeM, MatepranaMu 1 TONJMBOM,
y>Ke BblPBaHHbIMU U3 €CTeCTBEHHOM
CBA3M ¢ Hel. BeTynneHue B nocTuH-
LYCTpUasIbHYIO 3MOXY O3HAYaeT He
TONIbKO BblABUXXEHHUE Ha FNaBHYIO
posib TPeTUUHOro cekTopa (cdepbl
yCyr), HO U U3MEHEHWUE TEXHOIOM M-
ueckoM 6asbl U CTPYKTYpbl, BCEro
obarKa MaTep1anbHOro NPor3Bof-
ctBa. [epeuuHbii (gobbiBalouLee
NPOW3BOACTBO) U BTOPHUHbIN CEKTO-
pa (ecnu 3a OCHOBY YC/IOBHOrO pas-
rpaHUYeHUs NPUHSATb HEe oTpacne-

BOW, @ TEXHOJIOTMYECKUM MPUHLMN
KNaccumrKaLmun TUNoB obLLecTBeH-
HOro NPOM3BO/CTBA) NPeobpasytoT-
C5 Ha OCHOBE HayuHbIX pa3paboTok,
BbICOKUX TeXHOﬂOFMFi, KOMMNblOTEP-
HO-MH(POPMALMOHHDBIX U TEJIEKOMMY-
HUKaLMOHHbIX cucTeMm’.

He uto uHOE, Kak NOCTUHAYCTPH-
anbHas nepecTpomka NPoU3BOACTBa
u notpebnenuns cnocobHa oTeecTH
yrpo3y 3KOJIOrMYecKoro KoJnanca,
HO He nyTeM BO3BpaTa K JOWHIYCT-
pUasbHOMY COCTOSIHUIO, CEe/IbCKOM
WIAWNNNWK, @ uepe3 pa3BUTHE COBpe-
MEHHbIX TEXHO/IOTMH, MH(POPMALUH,
Ue/IOBEYECKOro KanuTana, Kaue-
CTBEHHOro cosepLleHCTBOBaHUA
KM3HU No4en U ONTUMU3ALUK UX
notpebHocTel. ITO U eCcTb TO, UTO
B.N. BepHanckui HasbiBan npouec-
COM (popMUpOBaHHUS HOOCHEPDI,
T. €. cpepbl, rae eCTECTBEHHbIE NPo-
LLeCCbl COEAMHSAIOTCS C Pa3yMHOM fe-
ATE/IbHOCTbIO YesioBeKa B €AWHOM
NPUPOLHO-3KOHOMHUUYECKOM CUCTEME
«MNPOU3BOLCTBO — OKPY>KatoLLas ye-
/loBeKa NpUpOSHas cpepas.

Y6exxpasnchb B TOM, UTO UMEHHO B
NPUPOLHO-3KOHOMUYECKOW CHUCTe-
Me, POPMUPYIOLLLENCS B MOCTUHAYCT-
pYanbHOM MUpe, U 3aK/ioYeHa BO3-
MOYHOCTb PeLLEHWSI IKOSIOTMUECKUX
npobnemM COBPEMEHHOCTH, Mbl LON-
>KHbl OTMETWUTb, UTO HE MOC/IefHAs
posib B 3TOM MNpoLecce oTBeAeHa
nNpeanpUaTUsaM BCeX NnofoTpaciien
XVIMM‘-IeCKOFl NPOMbILNEHHOCTH.

K paccmartpueaemomy Bonpocy
npsiMOe OTHOLLUEHWe UMEeT NOSABS-
IOLLMICS B NOCNefHee AecsTuieThe
MHTEPEC POCCHUHUCKUX MPeanpUaTHin
K BHELPEHWIO KOMM/IEKCHBIX CUCTEM
yrpaB/ieHUs OXPaHOW OKpY>KatoLem
cpeabl (CYOC)2. LLnpokomaciutab-
HOE pacnpocTpaHeHUe HHhopMaLuu
o CYOC, B 1. 4. aBTOPUTETHbIMU

! Measeaes B.A. MNepep, BuizoBamm nocTMHAycTpMan1sma: Barnsag Ha npownoe, HacToswee 1 6yayuiee skoHomukm Poccum. — M.

Anbnuna Mabavwep, 2003. — 440 c.

2 Xa6aposa E., Anekceesa 0. PopmmposaHme 3Kk0N0roopUeHTMPOBAHHOTO phiHka B Poccum/ /Mpaktrueckmii mapketunr, 2002,
N2 8 (66). — C. 21-24; Xabaposa E.N., Pomarosa C.I. O6 skonorusaumu nappioMepHbix U KOCMeTUYeckux npouseopacts//

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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MeXayHapoaHbIMKU OpraHu3aunusamu
(Mporpamma OOH no oxpaxe okpy-
»Karowen cpenbl, MexxgyHapognHas
Toprosas nanata, EC v uenbivt psag
LPYrux), NOCTENEHHO MEHSET 3THUKY
[leJIOBbIX OTHOLUEHWI B CTOPOHY BCE
60/bLUEro yueTa 3KOIOMMYECKUX ac-
NEeKTOB /0ObIX BUAOB AesTeNbHO-
CTW, NO3BONAET HaPAAY C APYrUMM
CTUMYIUPYIOLLKWMU haKToOpamMu [o-
6MBaTbCﬂ UW3MEHEHUA NnoBeOeHUA
KOHKPETHbIX NPeanpHUaTUi.

B pa3BuTbiX cTpaHax npennpus-
TS CTUMYJIMPYIOTCA K BHEAPEHUIO
CYOC He ToNbKO CTpeMIEHUEM MO-
JIY4UTb NPSIMOM BbIUIPbILL OT CHUXKE-
HUS U3LEPXKeK, yCTpaHeHH s wTpad-
HbIX CaHKLMK W T. M., HO U BOA3HbIO
noTepsAaTb TPaAULHUOHHbDbIE PbIHKU UTU
He NOJNY4YHUTb HOBbIX, TPYAHOCTAMHU
KpeauTOBaHWUA, CTPaxoBaHHA U T. A.
B coBpeMeHHbIX POCCUHUCKUX yCno-
BMAX AeWCTBME OONbLUIMHCTBA W3
3THUX CTUMYJIOB NPOSIBNIAIETCS BECbMaA
cnabo, ecnu Booblue Kak-11Mbo npo-
asnsercsa. Buumanune k CYOC nuwb
B camMOe NnocjiefjHee BPeMsA CTau
NPOSBNAATb KPYMHble NMPOWU3BOA-
CTBEHHble CTPYKTYPbI U NPeanpUsaTUA
(«Fasnpom», «JTIYKOM» u 7. n.),
CBA3aHHblE [NaBHbIM 0BPa30OM C IKC-
NMOPTOM 3HEPIrUH, Cbipbs U KPYMHO-
TOHHAXXHbIX NMPOAYKTOB Ha NepBblX
cTagusx nepepaboTku, a TakKe He-
KOTOpbl€ 3KCNOPTHOOPHEHTUPOBAH-
Hble npeanpUATUA MallMHOCTPOEHHUA.
710 obbACHAETCA Npekae BCero pa-
CTYLLMMM 3KOJIOrMYECKUMU TpeboBa-
HUAMU Ha BHELUHUX PbIHKax (HOBbI-
MW HeTapudHbIMKU BapbepaMu B
MeXXLYHapO4HOM TOProese), B T. u.
TpeboBaHUAMM HaNWuWs cepTUdU-
umposaHHbix CYOC (Hanpumep, cu-

CTEeM 3KOJIOrMUECKOro MeHeJ>KMeHTa
B COOTBETCTBUM C MEXAYHAPOLHbIMU
craHgaptamu cepun MCO 14000)3.

Mo Mepe Toro kak KoMMaHWK1 0Co3-
HaloT HeoBXOAUMOCTb BHEAPEHUS
CYOC, oHM MeHAIOT CBOM B3rNAabl 1
Ha TO, Kakum obpasom UnTtepHert
mMoXeT paboTaTtb Ha HUX B obnactu
cBA3el ¢ 0bLEeCTBEHHOCTbIO: CO3Aa-
BaTb penyTaLuio U yNpassTb elo.

KoHeuHo e, xopoluas cea3b Bce-
roa 6bina BaxkHa B Mupe Bu3Heca,
NPOCTO C NpuxomoM anoxu NHTepHe-
Ta OHa CTasla CaMOM BaXKHOM, YUMTbI-
Bas, uto B MIHTepHeT-ceTH, paspabo-
TaHHOM AN1f PacnpOCTPaHEHUS WMH-
cdhopmaLmu, cA3M C OBLLECTBEHHO-
CTbio UrpaloT Honee 3HaUUTENbHYIO
POJib, YEM B TaK Ha3blBaEMOM peasib-
HOM MuUpe?’.

HoBble BO3MOXHOCTH OHIaMHOBO-
ro notpebuTtens npespaTUaM ero B
MHULHATOPa U pyKOBOOUTENA «MNpPa-
BUN UTPbl», KOTOPbleé KOMNaHWUH
NMOO AONKHbI MPUHKUMATb, MO0 OHM
PUCKYIOT OblTb BbITECHEHHBIMU C
pbiHKa KOHKYpeHTaMu. B cospemeH-
HbIX YC/IOBMSX KNACCUUYECKMUX 3/e-
MEHTOB CUCTEMbI MapKeTUHra CTano
HepocTaTouHo. Ecnu y Bcex KOHKY-
PEHTOB OAMHAKOBbIW TOBap, OAUHA-
KOBble B/IOKEHUS B peKsiamMy, NOXo-
»KWe cTpaTeruv NpoM3Bo/ICTBa, CTPO-
ALLMECS Ha YETKOM NOHUMaHWUK PbIH-
Ka, BbICOKO KBalM(HULUPOBaHHbIE
MeHeyKepbl Mo NpoaaXkam, To Heob-
X0AMMO cpenatb Y4To-TO elle, YTOo
HUKTO M3 KOHKYPEHTOB He fenaer.

MHTepHeT-cpepa obnanaet 3Hauu-
Te€J/ibHbIM NOTE€HUHWa/IOM, KOTOprI‘;l
MO>XeT NOMOYb KOMMNAaHUAM CTaTb
61XKe K KNMEHTaM W YCTaHOBMTb C

HUMHU OONTOCPOYHbIE B3aUMOBbI-
rofHble OTHOLUEHUS, ABASAIOLWMUECS
OCHOBOM A1 (POPMUPOBAHUSA NO-
AnbHOCTU. MHOrve npeanpusaTus,
BOCMO/Ib30BABLLMUCb MOSAB/IEHWUEM HO-
BOW TEXHOJIOTMU KOMMYHHWKaLMWH,
Ha4da/lh aKTUBHO €€ BHeaApPATb B
CBOIO [eATeNbHOCTb, AOOMBasACh
TakuM 06pa3oM HOBOIO KOHKYPEHT-
HOro npevMmyuiectea B U3MEHUB-
LUKUXCA PbIHOYHbIX YC/NOBUAX. an
3TOM HEKOTOpPbIE U3 HUX MPeanpH-
HANNW yOa4YHYIO NOMbITKY NOBbICUTb
3HAUYMMOCTb MepPCoHasIM3aLurt KOM-
MYHUKaLUHUW C KIMEHTOM, LeK/lapu-
pysa HeMaTepuasibHble aKTWUBbl B
CTPYKType pbIHOYHOW CTOMMOCTH
KOMMNaHWW U NogYepKUBas 3KONOMU-
YECKylo OTBETCTBEHHOCTb 3a CBOIO
XO3AWCTBEHHYIO AEeATENbHOCTb U
NPOAYKLHMIO.

AHanus Beb-calToB XMMHUUECKMX
npennpuatui Poccuu, ocyluects-
NeHHbIN No 6a3e AaHHbIX CNPaBOYHHU-
koB Arentctea [lenosor NHdpopma-
LI,MMS, NO3BOJIUN BbIABUTb AUHAMUKY
OTpaykeHUs BONPOCOB 3KOJI0THYe-
CKOM NpoBieMaTUKK B 3TOM CEKTO-
pe akoHomuku B 2003—2005 romax
(ma6an).

MosieneHue HOBbIX BeO-CcalTOB
NOATBEPAU/IO BO3PACTaHHE POJIH pe-
cypcoB NHTepHeTa KaK 4acTu WH-
PopMaLUOHHOMN Cpefbl TEXHOMOMM-
ueckoro 6usHeca Poccun. CHuske-
HWE N0 HEKOTOPbIM NO3ULUAM KOJU-
yecTBa MH(OPMALMUOHHbIX MyN0B
3KOJ/IOrMYECKOW HanpaBJIEHHOCTH
CKopee BCero SIBUN0Cb CNefCTBUEM
YMEHbLUEHUS YMCa NPeanpUsATUI
KOHKPETHbIX NOAO0TPacien XxuMuue-
CKOM NPOMbILLJIEHHOCTH.

Haykoemkmne xummueckme texHonormn — 2004. X Mexa. H/T koHud. (Bonrorpag, 7—10 centabps 2004 r.). Teancs goknagos.

Tom 2. — Bonrorpag, 2004. — C. 233-236.

3 YnpaeneHue coumanbHO-3KOHOMMYECKMM passuTeM Poccum: koHuenumu, uenu, mexanmamel / Pyk. aet. kon.: [.C. Jlbeos,
Al MopwHes. — M.: dkoHomuka, 2002. — 702 c.
4 Xesir M. Snektpornnbiit Public Relations /Tep. ¢ anrn. — M.: DAUP-MPECC, 2002. — 192 c.

5 NpomsiwnenHocts. Otpacns. Xummueckas  HepTexmmmnueckas npombiwneHHocts. 1.21-1. — M.: AOM «buzHec-kapra», 2003,

2005.

Ten./dakc pegakuuu: (495) 168 3093, 956 7027



E. Xa6apoBa, T. XabapoBa. UnHdpopmauua B UHTepHEeTe 06 IKOJIONTMHECKON AEeATENIbHOCTU XMMUYECKUX npeanpuaTuin Poccun

Tabnuua
Mcrnonb30BaHUE MHTEPHET-TEXHOIOMMIA NMPEANPUATUIMU XUMUYECKOH MPOMbILLIEHHOCTH
Kon-Bo Be6-cantos
Kon-so copepXalmx
o . NPOU3BOACTBEHHbIX MH¢OPMGLU4|O 06
n/n MopoTpacnb XMMM4ECKOM NPOMBILINEHHOCTH y4OCTKOB obwee SKONOrYeCK O
aeaTenbHOCTH
2003 . 2005 r. 2003 . 2005 r. 2003 . 2005 .
1. | Beliectea B3pbiBYQTBIE, M3AENMSA MMPOTEXHUYECKME 24 - 5 - - -
2. |BonokHa M HATH xMMHUUecKHe 51 67 7 24 - 1
3. [ HU3penus us pesuHsl 1 natekcos, B T. 4. 06yBb 206 145 71 74 16 1
4. | N3penus peanHoTexHUueckne u acbectosbie 198 207 48 80 2 2
5. | Kayuyku cuHTeTHueCckne 25 23 7 15 - 2
6. |Koke 18 14 5 8 3 4
7. | Kpacku nonurpaduueckme u XypoxecrseHHble 13 14 2 7 - -
8. | Martepuansl nakokpacouHsie 565 571 141 237 7 13
9. | Marepuans anektpogHbie 25 32 7 16 2 1
10. | HedTb, HedTenpoayKTbl, NPOAYKLMS TECOXUMMUM 641 642 67 113 7 23
11. | Napdbromepus u kocmeTHKa 188 154 39 56 2 2
12. | Nonnmepsl, M3aenms NNacTMAccoBbie 1581 1920 349 652 23 20
13. CpepcTea arpoxumuyeckue, ynobpeHus MUHepanbHbie 1 161 160 29 66 1 19
opraHmyeckue
14. | Toeapsl 6bITOBOM XMMMM 503 473 127 207 7 10
15. | @oro- 1 kuHoMaTepuans 47 41 9 19 - -
16 XuMHueckme anemeHTbl, coepmHeHus, Ro6aBkM, 718 876 189 368 18 40
PeaKTHBbI
17 | Wune 54 55 17 25 - 2
Wroro: 5018 5394 1119 1967 88 140
Acc, ® o
§~°\o:ﬂr X MaKch
O s /.‘ " MaRK
[SEK 5 ps vape1
g3 F S
000
838 AKAJIEMIA
MAPKETMHIA
X MexgyHapogHas KoHgepeHyus
Texnonorun. WHHoBauum. MpakTuka
VockeaN©renbRReHeccatcabaignekaopar006jrona
MpakTnyeckmne mapketurrosbie pewwenns ans BALLET O 6usHeca
© Kno4yeBoe MeponpuaTie No MapKeTUHry B Poccum * YHUKAJNbHAaA KOMMYHUKALMOHHAA nnowjaaka
ana obmeHa onbITOM
° camasi WupoKomacwTabHan BCTpeya
POCCUUCKUX MEHEXEPOB, 0TBEYAHOLLUX 3a e OCBeLleHWe CamMbIX aKTyanbHbIX acCMeKToB
MapPKETUHI B CBOUX KOMNAHUAX COBPEMEHHOr0 MapKeTuHra
I'Ionytmre 3HaHus, 3apssauTecb TBOp‘-IeCKOﬁ SHepr neu,
YKperinTe KOHTaKTbl — Ha rog Bnepe,q!
CanTbi: www.minr.ru, www.marketinginrussia.com E-mail: ryndin @ maximarketing.ru
Ten.: +7 (495) 232-00-18, +7 (495) 234-38-00

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Bragnvnp AparaHoB;
AHaToNMHN KNAMEHKO;

Anexcen Do(poOHOB

NCII0J16SOBAHVNEIVICROHTHBIX

HARTBIVIIPABIIEHN

MAPREIMHI,OM

HAMIPEQTIPUATNAXST OPLOBJIN

Aparavos Bnagumup AnekcaHppoBud,
acnupaHTt, M.H.c. DTHY «<HUN ADM»
(PenepansHoe rocypapcTeeHHOe HAy4YHOE
yupexpaeHue «HayuHo-uccneposarenbckuii
MHCTUTYT QBTOMOTHKM M SNIEKTPOMEXAHMUKMY

DIrHY «HAU ADM»).

Knumenko AHaronwuii SikoBneBuy,
A.T.H., 3as. otaenoM ®rHY «HUU ADM».

®PodoHoB Anekceri Bauecnasoeuu,
acnupaHt, M.H.c. DTHY «<HUU ADM».

HEKOTOPBIE

ONMPERENEHUA

KapTtouHas cucteMa — texHuue-
CKOE CPEeACTBO A/1 aBTOMaTU3aLmK
MapkeTuHra. Llenb atol aBTomartu-
3aUMK — COKpalleHWe TPaH3aKLu-
OHHbIX U3JIE€PXKEK — 3aTpar Ha pe-

anusauuto ToBapos v ycnyr. OgHa-
KO BHepeHWe CPefCTB aBTOMaTU3a-
LIMU TaKXKe COMPSI>KEHO C 3aTpaTamu.
HanbonbLumre U3 HUX NPUXOAATCA Ha
yyeT caenok. bonblyto akoHoMuio
AaloT cpeactea, obecneursatoLime
LOCTYN KO BCEM PEKBU3UTaM TOBapa,

nokynartess, NnpoAasLa, TOProBou
TOUKH, BPEMEHW U rapaHTa CLEeSKH
HenocpeacTBEHHO NpH ee COBepLLE-
HWK. [lnsa 3Toro, coBCTBEHHO, U UC-
nonbaytotcs Kaptbl. Kapra (Mnu He-
CKOJIbKO KapT), yyacTeylouias B
caenke, sensetca nMbo Henocpen-
CTBE€HHbIM XpaHU/IULEM Tpe6yeMb|x
PEKBU3NTOB (Tak HasbiBaeMasi off-
line aBTopU3auusa), OO KiUOM
poctyna K 6a3am pekBu3uTOB (on-
line aBTopu3auus). NNoaTomy Mol
onpepenisieM CyWHOCTb KapTou-
HbIX TEXHONIOTUH KaK WHCTPYMEH-
Ta, obecneunBaroLLEero NoLAEP>KKY
Knaccudurkaumm npegmMeToB U
CybbEKTOB CLENOK, MaKCHMabHOe
|'|pM6J1M)KeHMe BCe€X BUOOB PErucT-
pauMK XO3AMCTBEHHbIX onepaumi K
MeCTaM UX BO3BHUKHOBEHUSA U aBTO-
mMaTuyeckoe hopMupoBaHue Byx-
rafiTepcKMx NPOBOLOK M APYruUx
pacyeTHbIX (YUeTHbIX) LOKYMEHTOB.
Ho kpome MHCTpymeHTa ocyluecTs-
JIEHUS CAEJIOK, KapTo4YHas cuctema
MOXET BbINOJIHATb U OPYyrue posiu.
B naHHoOW cTaTbe Mbl KOCHeMcH
TOJIbKO TEX U3 HWUX, KOTOPbIE Hanpas-
NleHbl Ha COBEpPLUEHCTBOBAHWE MpPO-
ueccos LeHoobpa3oBaHUs Ha ToBa-
Pbl U YCNYTH, peanmM3yemble npeanpu-
ATUEM, NPUBJIEUEHHE U 3aKpernieHe
K/IMEHTOB, OM/IAYUBAIOLLUX MOKYMKH
HaJIM4HbIMU OieHbraMu U1K UX aHa10-
roM (TanoHoMm, 6aHKOBCKOW KapTo),
uMccnefoBaHWe pbiHKa, AUBEPCUU-
KaLMio LesTeNbHOCTH NPELNPUATHA U
nonyyeHue BO3MOXHOMW AOMOHU-
TenbHOM NpubbinK. Bee nepeuncnen-
Hbl€ POJIU TUMKUYHDbI ONA BHEeOPEeHUA
TaK Ha3blBaeMbIX JUCKOHTHbIX KapT
(MnM KapT NOANBHOCTH).

LEJIU BHEAPEHUSA

OUCKOHTHbIX KAPT

Llens 1: npusnedeHue, 3akpenne-
HWe U pacLUMpeHUe MHOXeCTBa KNK-
€HTOB, on1a4MBalOLLMUX MOKYNKKU Ha-
JIMYHbIMKU peHbramu. lNepeoe pelua-
eTcs, no HGosbluel yacTu, npeno-

Ten./dakc pegakuuu: (495) 168 3093, 956 7027



CTaBNEHWEM CKMAOK Ha MOBTOPHble
WJIW PErynsipHoO NPOW3BOJMUMbIE MO-
Kynku. Bropoe — Bbinyckom 8 06o-
poT (aMuccHer) nepcoHUpHULUpPO-
BaHHbIX (MPUNHUCaAHHBIX K KOHKPET-
HOMY BNafe/iblly) OAUCKOHTHbIX KapT
M YHETOM MOKYMOK KAMEHTa C HaKonM-
NEeHUEM BCAKOrO POJa OYKOB, 3NEK-
TPOHHbIX BayyepoB, HOHYCOB W np.
Tpetbe — HaobopoT, 06E3NUUEHHO-
CTbIO JMCKOHTHbIX KapT, A/ KOTO-
pbiX He NpeaycMaTpHBaeTca npoLe-
Aypa nepcoHUdMKaumu BlagenbLa.
B 3Tom cnyuae kapTouka oueHb Obi-
CTPO HauYMHaeT «XOAWUTb NO py-
KaM» poACTBEHHUKOB U 3HAKOMbIX
nepBOHaYabHOro BaAEbLA, YTO U
MPUHOCHUT IMUTEHTY AONONHUTESIb-
HbIX K/IUEHTOB.

Llenb 2: ckpbiTas gUCKPUMHHA-
UMs LieH Ha ToBapbl, peain3yemMble
npegnpusatveMm. HeratusHble no-
C/IeCTBUA «LEHOBbIX BOMHY» MpwU-
BEJ/IM K TOMY, YUTO NpegnpuaTus,
peanuaylolime O4HOTHUMHYIO Npo-
OYKUHIO Ha OQHOMW TEPPUTOPUM,
BbIHYX/[,€Hbl [OrOBapMBaTbCs O
npoBefeHUU edUHOM LLEeHOBOM Mo-
nuTukK. lNpu atom, Kak npasuo,
nobomy npoaasLy He 3anpeliaer-
CSl NPUHUMATb MepPbI A1 CTUMYJINU-
poBaHus cbbitTa. Bosnukaet npea-
MOCbIJIKa AUCKPUMUHALMM LieH, 3a-
Bya/MPOBAHHOW 3IMUCCUEN JHUC-
KOHTHbIX KapT, KOTOpPbIe SBAAIOTCA
MEXaHW3MOM YCTAHOBJ/IEHUS AMC-
KPUMHUHALMUOHHDBIX LEH C YYETOM
pPa3HOBUAHOCTU MoKynaTenen'.
Ycnoeus LeHOBOWM AUCKPUMUHALMU
W3BECTHbIZ:
¢ PbIHOK JOJ/IXKEeH NoAaaBaTbCs cer-

MEHTUPOBAHMIO MO UHTEHCUBHOCTH

cnpoca;

¢ PbIHKHK C Pa3/IMyHbIMH LLEHaMH [,0N1-
>XHbl BbITb HAIEXKHO pPa3feneHbl;
¢ U3[EPXXKHU MO CerMeHTauuu He

LLOJIXKHbI MPEBOCXOAMUTb LOMOJHH-

Te€JIbHbIX I'IOCTyI'IﬂeHMﬁ;
¢ OUCKPUMWHALMWS He LOJIKHA Bbl-

3bIBaTb HEMPUA3HKU NOKynaTenew;
¢ hopMa AUCKPUMHUHALMK LOHKHA

ObITb cOrnacoBaHa C 3aKOHOM.

T yCnI0oBUSA ONpeaensitoT HEKOTo-
pble TpeboBaHUA K cUCTEMaM AWC-
KOHTHbIX KapT.

Bo-nepBbix, CTOMMOCTb, HOMEHK-
nartypa /ibrot, pasmep CKMIoK, ypo-
BEHb CepBUCa, IOroTHUN AUCKOHTHbIX
KapT AO/KHbI pPa3/nyatbhCs B 3aBH-
CUMOCTH OT Fpynnbl MOKynaTenem, Ha
KOTOPYIO OHW OpPUEHTHMpPOBaHbI. Ha-
npumep, ANs PbIHKa PO3HUYHOM TOP-
FOBJ/IM MOXHO WCMOJIb30BaThb Cleny-
IOLLYIO HOMEHKIATYPY KapT:

Kapma-nodapok. I1a KapTa Bbl-
MyCKaeTcs B peKNaMHbix Lensx (fo-
Tepew, Npe3eHTaLuu, BCTPEeYU 1 np.),
B LLe/IAX CKPbITOM pOpPMbl B3ATKH, B
LeNsx NooLpeHus 0cobo OTAUUMB-
LUKUXCA areHToB Uin pa6OTHMKOB, B
Lensx NPeMUpPOBaHUs KJWeHTa 3a
€ro 3ac/yrv nepeg Lpyrum nponas-
LUoM (Hanpumep, OUCKOHTHas Kap-
TOYKA BbIJAETCA KJIMEHTY, KOTOPbIW
OTKpbIBaeT cyeT B HaHKe Ha onpepe-
NEHHYI0 CyMMy, U npuobpeTtaet
NOJIUC «aBTOrpaXkaaHku») u ap. Kak
npaBuo, 3TO KapTbl, JalOLLWe BNa-
[eNbLam oueHb Bo/bLUMe CKUAKH, HO
C TUMHUTUPOBAHHbLIM I'IOTpe6ﬂeHMeM
U (PUKCUPOBAHHbIM CPOKOM HeW-
ctBusA (06blUHO — HebonbwKUMm).
B npegenbHoM cnydae — 3To Kap-
TOYKa Pa30BOro MCMOJIb30BaAHUSA
(0ogHUM KNWeHTOM ofAMH pas). Ha-
npumep, Ha nonyuyenve 40 nutpos
6eH3uHa co ckuakoin 50%.

KopnopamuB+Has duckoHmHas
kapma. NpeaHasHaueHa 415 Macco-
BOro npuveievyeHUs KJIMEHTOB — IOPU-
LMUYECKHX JIHL, 3@ YCITyrH KOTOPbIX
HUx CO6CTBeHHbIe KJIUEHTbI pacCyu-
TbIBAtOTCS HA/IMUHBIMHK (TaKCONapKH,
Bpuragbl MapLIpyTHbIX aBTobycos,
areHTCTBa JOCTaBKH IPy30B, IKCKYpP-
CHOHHbIe Bropo 1 np.). [lnsa aTok Kap-
Tbl XapaKTepHbl 6O/bLIME CKULOKM W
JIMMUT HWXKHEro nopora notpebdne-
HUA (He MeHblLUe Kakoro-11Mbo obbe-
Ma B CTOUMOCTHOM BbIpa*Ke€HUHU 3a
onpeneneHHbId Nepuog Ha OThesb-
HYlO KapTy WM BCE NpeanpusaThe
(kopnopauuto). Paamep ckupku Mmo-
YKET U3MEHATbCA B 3aBUCUMOCTH OT
obbema notpebneHns 3a npedblay-
WMK nepyop, (npoLwsibii MecsL, Kak
npaeusio). YcnoBusa BblAauyud TaKuX
KapT MOXHO 3aKpennsaTb 4BYCTO-
poHHUM gorosopom. Kak npasuio,
TAKOM KOPMNOPATUBHDBIN KJIMEHT HY>K-
[aeTca U B 0coboM MHOPMaLMOH-
HOM 0OCNy>K1MBaHWUM (Bblgaya NnpoTo-
KOJla TpaH3aKuuK, Hanpumep). MNo-
3TOMY Takue KapTbl 0ObIYHO Nepco-
HUPULMPOBaHbI MO BNaAeNbLAM.

KonnekmuBHas OQuckoHmHas
Kapma (ceMemnHble KapTbl, KapTbl ra-
PaXHbIX UK Aa4YHbIX KOONEepaTruBeoB.,
NNIaTHbIX aBTOCTOSIHOK M Np.). Takas
KapTta aHanorMyHa KoprnopaTMBHOM,
HO IMMUT NOTPebIeHUs CHWU3Y Ha-
MHoro menbwe. C gpyron cropo-
Hbl — YyCTaHaB/IUBaeTCA JIMMUT NO-
TpebneHus cBepxy (MM KONUYECTBO
pa3 UCMoJIb30BaHWs KapTbl 3a Nepw-
ofl), 4TO NpenaTCTBYeT «TOprosJie
CKMIKaMHU» CO CTOPOHbI BagesbLa
WM NpopasLa B TOUKe 0BCNy>KuBa-
Hua. Ecnum ckupka 3aBUCUT OT pas-
Mepa notpebneHus (c Havana gew-
CTBUSA KapTbl UMW 3a nepuog), To

! OTMeTMM, 4YTO CHUCTEMbl ANMCKOHTHbIX KAPT MOXHO MUCMONb30BATb U AN ANCKPUMHUHALMMU LEeH C Y4ETOM MEeCTOHAXOXAEeHMUA,
«NpuBA3bIBAS» BCe UK onpep,eneHHblﬁ BUA KAPTO4YeK K TOYKAM 06CJ1)’)KMBCIHM$I. HaanMep, Kaxaas Toproeas To4Ka mMoxet
BbIMYCKATb CBOM KAPTOYKM C 0COBbIM NIOrOTMMOM M CKMOKAMM. M3 xenanums BbIPOBHATbL MMKU U CNAAbl peann3auun npogaseL,
MOXeT YCTAHOBMUTHb ocobbie CKMOKM NO AUCKOHTHbIM KAPTAM B BbiXOAHble U NMPA3AHMNYHbIE AHU, MPOU3BOAA TEM CAMbLIM

ANCKPUMHUHALMIO C YHETOM BPEMEHMU.

2 Kotnep ®. OcHoebl MapkeTuHra. — M.: Poctuntap, 1996. - 704 c.
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MMeeT CMbICN yCTaHaBAWBaTb ee
BepxHuii npeaen. Ocobbiit gorosop,
Kak npaBuo, He 3aKk/tovaeTcs. [len-
CTBYET HEKOTOpOe Nnofobue nydinu-
Horo (obwero Aas BCex KJMEHTOB
TaKoro poaa) aorosopa, o6 ycnosu-
AX KOTOporo obbsBaseTca B cpef-
CTBax MacCOBOM WHpOPMALUU WU
peknamHbix mMatepuanax. [pegoc-
TaBAAIOTCA CKUAKH MEHbLLE MO BE/U-
YnHe, 4eM CKMOKKU KopnopaTHuBHbIM
KnueHTam. UHcbopmaLoHHOro o6-
CNyY>KMBaHWA, KaK NpaBuo, He Tpe-
6yetcsa. ITM KapTbl MOryT ObiTh
NePCOHUGMULMPOBaHDI (HO He 0bsa-
3atenbHo). [lnd amuTeHTa — 3TO
AOMNONHUTE/IbHAsA BO3MOXHOCTb HMC-
CNefoBaHUA PbiHKA W MOBbILEHHWE
CTEeNeHM 3aLmMTbl OT HeaobpocoBec-
THOCTH PO3HHWUHbIX NpoAasuos.. [lns
Bnagenbla KapTbl — BO3MOXHOCTb
yyacTus B pO3birpbille Npu3oB, Ha-
KOMEHWUsl OYKOB /15 NOTyHeHUs NOo-
AapKa Un KapTbl ¢ 6onblumnm obbe-
MOM CKWUAKH W T. Ai., UTO W ABASETCS
AJ1Sl HErO CTUMYJIOM [aTb CBELEeHHUS
o cebe npu nonyyeHnr KapTbl. Takas
«B0BPOBO/IbHAsA NEPCOHUPUKALUA»
ABAAETCS, NO-BUAMMOMY, Hanbonee
OnNTUMaJibHbIM BapUaHTOM.

Jluyras duckonmuas kapma. Jin-
MWT noTpebneHus oTcyTcTayeT (Kak
CHU3Y, TaK U ceepxy). Kak npasuno,
€CTb HECKOJIbKO YPOBHEN CKWUAOK M
BO3MO>XHOCTb NMOBbICHUTb CBO['Il CTatyc
B 3aBUCUMOCTH OT obbema peanusa-
LMK No KapTe. ITO, a TaKXKe yuactue
BO BCEBO3MOXHbIX PO3bIrpblillax
NPH30B, U ABNAETCA CTUMYNIOM A5
BNafenbla KapTbl «3aCBETUTbCA»
npu ee nosyyeHuu. Jinubie KkapTbl €
MHWHWUMaJIbHbIM YPOBHEM CKUAOK MO-
ryT BblAaBaTbCs MacCOBO Yepes Top-
roBbleé TOYKHU UK CTOPOHHUX pac-
npocTpaHuTenei. ITOT aKkT xena-
TENIbHO COMPOBOXAaTb HEKOTOPbIM
PeKNaMHbIM MaTep1asiom, pasbsac-
HAIOWMM, KaKk MOXHO MoJfiydaTtb
CKMAKY, YBEMUNTb ee 0ObeM U yua-
CTBOBaTb B PO3bIrpbiliax U notepe-

ax. «KnoHyBWKWA» KAKEHT 3aTeMm
ABUTCA 3a NOBbILWLEHUEM CTaTyCa
y)Xe B OnepaunoHHbId LeHTp. [ns
JIMUHOMW KapTbl MOXHO NMPeaycMoT-
peTb HECKOJIbKO [JUCKOHTHbIX CXEM.
Hanpumep, npocTol OUCKOHT B 3a-
BUCUMOCTHU OT HOMHHa/la KapThbl,
OMCKOHT C HakomnieHWeM GOHYCOoB,
AUCKOHT C yB€/IUHEHHUEM HOMUHANA,
LUCKOHT C OrpaHWYeHUeM KoJsihue-
cTBa BOHYCOB, AUCKOHT C OrpaH1ye-
HWEM pa3mepa CKUAKM U Mnp.

EcrectBeHHO, 34ech npuBoasTcs
TONbKO (PYHKLMOHA/IbHbIE HA3BaHHWS
KapT. B peanbHOCTH HY>XHO npuay-
MbIBaTb 6onee 3BYy4Hbl€ U NPUBSIEKA-
Te/ibHble NCeBAOHUMDbI. Hanpumep,
«3on0Tasy», «cepebpsaHan», «6poH-
30BasA»... unu « VIP», «kopnopaTue-
Has», «ceMelHas», «obbluHas» U
T. M.

Bo-BTOpbIX, BCE [EWCTBUSA NO Bbi-
Jaue U «OTOBAPUBAHMIO» LUCKOHT-
HbIX KapT LOJIXKHbl MPOTOKOUPO-
BaTbcsl. Hy)KHO Takyke CTpeMuTbCs K
BbIMYCKY NPEeMMYyLLECTBEHHO NepPCo-
HU(PULHUPOBaHHbIX KapT (ecnu 3To
MO3BOJIUT HOBbIM 3aKOH O Mepco-
Ha/ibHbIX AaHHbIX). Ha 3T kapTbl
LOJI>KHbI PAcNpOCTPaHATbCS BO3-
MOXHOCTH YCTaHOBKMW CPOKa UX LeW-
CTBUSA U BNIOKMpPOBaHHA (1e610KUpPO-
BaHUs) OAeUCTBUA KapTbl. Bnageneuy
KapTbl JOMKEH ObITb NpefynpexaeH
O BO3MOXXHOM MNpeKpalleHun ee
LEeNCTBUA B C/lyyae HapyLUEHHUs CO-
FﬂaI.IJeHMl\'Il MHOWUBUOAYANIbHOIO UK
nybnnuHoro gorosopa (Hanpumep,
€C/IM KOJIIEKTUBHAs KapTa WCMNoJb-
3yeTcs C/IMWKOM yacTto). MoxkHOo
BBECTH YC/IOBUSI, KOra NojiydeHue
KapTbl HY>KHO 3aC/y>XUTb (Hanpu-
mMep, 60/bLLON Pa30BOM NOKYMNKOM,
UWnn npenobsaBneHUEM HECKOJIbKUX
UEKOB Ha MOKYMKH, NPOU3BeAeHHble
B AAHHOW TOProBOM TOYKE, W/IU He-
CKOJIbKO YEKOB Ha OnpegfesieHHYIo
COBOKYMHYIO CTOMMOCTb TOBapOB),
UJIN 3annaTtuTb 3a Hee, U1k BHOCUTb

aboHeHTHylo NnaTy 3a UCMoNb30Ba-
Hue. Kopoue rosops, Hy>KHO npeny-
cMaTpuBaTb Mepbl OonAa «pasnene-
HUA» OUCKOHTHOIO U O6b|‘-IHOFO cer-
MEHTOB pbIHKA (a TaK)Ke CermMeHTa
OJIHUM YPOBHEM CKHULOK OT APYrHX).

B-TpeTbux, LUCKOHTHblE KapTbl
AON1>KHbI 6bITb AOCTaTOYHO AeLlleBbl-
MW, HO CO CTEMNeHbIO 3allMTbl, Npe-
JOTBpallalolen UX HE3AKOHHYIO
amuccuio. BoamoskHocTb aybnmpo-
BaHWA KapTbl He Tak CTpallHa, no-
CKOJIbKY C HEM MOX>XHO LOCTaTOYHO
3ppeKTUBHO BOPOTLCA Ha yPOBHE
06paboTKU NPOTOKOJ/IOB TPpaH3aK-
UMKk B onepauroHHoM ueHTpe. Kpa-
CMBbIA MHOTOLBETHbIM JIOrOTUM NO-
BbICWUT KaK NpUBJIeKaTe/IbHOCTb Kap-
Tbl M €e peKnamMHbli NnoTeHuMan, Tak
W cTeneHb 3allMTbl OT Aybauposa-
HUA. MCI'IOﬂb3OBaHHe MarHUTHbIX
Ww1dpoBaHHbIX KapT 6e3 P/IN-kopa
ABNSAETCS, NOXKanyu, onTUMasibHbIM
BapUaHTOM.

B-ueTBepTbIX, BO3MOXHYIO He-
NPUsA3Hb NoKynaTtenemn, He Bageto-
LLKMX OUCKOHTHbIMWU KapTamu, MOX-
HO NPeofo/ieTb SIErKOW AOCTYMNHO-
CTblO KapTbl, SICHOCTbIO WU CTabub-
HOCTbIO YC/IOBHWI ee npHobpeTeHus
U UCMNOJIb30BaHWS, MaKCUMaJIbHOM
rNacHOCTbIO NPOBELEHUs pPa3uu-
HbIX PO3bIrPbILLEN U BO3MOYKHOCTbIO
LMCTaHLUMOHHOro AO0CTyna K COCTO-
SAHUIO CYETUUKOB KapTbl 415 ee B/a-
Jenbua (no TenedoHy ¢ YCTHbIM na-
posieMm, no cetv NHTepHeT ¢ BBOJOM
naposif C KJaBuaTypbl, paccblika
nucem C npurnaleHnhemMm U3MeHUTb
CcTaTyC KapTbl NPpU OOCTUXEHUHU 3a-
JaHHbIX YC/IOBHUM U Np.).

B-nartbix, ycTaHOBKa CKWAOK
AO/KHa BbiTh OhopMIeHa NpUKa-
30M 10 OpPraHu3aLmu, B KOTOPOM ne-
peuuncsieHbl BCE YCIOBUSI UX NPeao-
CTaBJ/IeHWsl, AaTa BBEAEHWUS U OKOH-
YyaHud ,D,e;lCTBMﬂ M COOTBETCTBYIO-

Ten./dakc pegakuuu: (495) 168 3093, 956 7027



LMe KaXKAOMY THMY KapTbl CKHUAKH.
LonxHo BbITb yTBEPXKAEHO hUp-
MEHHOE MONIOYKEHUE O AMUCKOHTHbIX
KapTax npeanpuatus. Mockonbky
NEeNCTBUE QUCKOHTHDBIX KapT BAMAET
Ha ueHoobpasoBaHHe, a crefoBa-
TeNbHO, HA BE/IMUMHY HANOrOB, B
npuUKasax PyKOBOAWTENA NPEeANpPH-
ATHS HA MU3MEHEHUA PO3HMUUHbBIX
LleH JO/KHbI OTMEUaTbCs U LieHbI C
YyUEeTOM CKMAOK AN pasfinuHbiX
OWCKOHTHbIX KapT. lMpoueHTHble
CKWAKHK npeanouTuTenbHee abco-
NOTHBIX (Ha onpefeseHHyo CyMMy
C L€eHbl).

Takum obpa3om Mbl BUAUM, UTO
CHCTeMa AMUCKOHTHbIX KapT, NpH npa-
BWU/IbHOW ee OpraHu3aLmH, YAOoBNeT-
BOPSET BCEM YC/IOBUAM LUCKPUMH-
HaLMK LieH, a ciefoBaTesIbHO, MO-
»KeT C ycrnexoM MCnonb30BaTbCs B
3TOM posiu.

Lenb 3: gpusepcudpmkaums — pac-
NPOCTPaHeHUe XO3AUCTBEHHOM fes-
TE€NbHOCTHU NpeaAnpuUAaATUa B HOBbIE
obnacTi, NpopbiB Ha HOBbIM TeppPU-
TOpUWasbHbIM PbIHOK (MpUBIEYEHHE
UHTEpeCa NoTeHUMaIbHbIX NOKyna-
Tenen). [leNcTBUTENBHO, BbINYCK U
pacnpocTpaHeHne KapToHeK MOXKHO
Ha4HhHaTb OO OTKPbITUA «HENpo-
CbHJ'IbeIX)) AnanpeanpuaTma Topro-
BbIX TOYEK, UCMOJIb3ys UX KaK CBOE-
obpasHbiit aneMeHT peknambl. U3y-
4yeHue CcuTyaumum Ha MaJlon3BeCTHOM
PbIHKE MO>XHO NpPHU UCNOJSIb30OBaHUU
MHOrooTpac/seBbiX MYy/JbTUKapPT B
KayecTBe «AaTuMKoB» Bypyuiero
cnpoca (My/nbTUKapPTOM AUCKOHTHas
KapTouka, feHncTBylolas B TOpro-
BbIX TOYKAX HECKOJIbKUX NPOAABLOB
Mo COrnalleHuio Mexkay HuMu). Kpo-
Me TOro, UCMO/b3ysl MY/IbTUKAPTY,
MOXHO COKpaTUTb 3aTpaTbl Ha ee
BHeApeHUe (3a cueT Koonepauuu)
UK faxke Nony4yuTb AONOJIHUTESb-
Hyto npubbinb (cM. HUXe). Hanpu-
Mep: Habupas OUYKM NpU NOKyMKe
BeH3nHa, NoKynaTeab UMeeT CKUAKY

npy nokynke asTomobuns (3anuac-
TEW, yCNyr aBTocepBUca M T. n.). Hau-
6onbLimni 3chpheKT oT KoonepaLuum
npu 3IMUCCHUU OUCKOHTHbBIX KapT
MO>XHO NMOJIy4YHUTb NpU peain3alunm
HEKOTOPOro MHOrOCTOPOHHErO Npo-
ekTta (Hanpumep, «boHyc-knyba» B
MpkyTcke).

KoHeuHo, opraHusauus sHenpe-
HUS DUCKOHTHOM MYJIbTUKAPTbl —
neno ropasfo 6onee xn0MNOTHOE,
yeM BbIMYCK aHaNIOrMYHON (hUPMEH-
HOM KapTbl UKW BXOXKLEHUE B yXKe
CYLLECTBYIOLLYIO AMCKOHTHYIO CUCTE-
My. Ho 3aT1o 1 adppeKkTUBHOCTb Cno-
»eHus cpencts bonblue B pasbl (3a
cueT MacwTaboB 3IMUCCHUU KapT M
LUMPOKOro oxBaTa pbiHKa). HyxHo,
O[HaKO, MOMHWTb, YTO YCNeX NPoeK-
Ta KOONEepaTUBHOM OUCKOHTHOMW CH-
CTEMbl BO3MOXEH TONIbKO TOrAa,
KOr[a ero yHaCTHUKH 3aHUMaIOT pas-
JINUYHbIE HULIKM NOTPeOUTENbCKOro
pblHKa.

Lenb 4: uccnegosaHue pbiHKa.
BHeppeHWe gUCKOHTHbIX (KakK, BNpo-
ueMm, M pacyeTHbIX) KapT gaet bora-
TeWLne BO3MOXKHOCTU NPOBeAeHHs
(hMHAHCOBOro U 3KOHOMWYECKOIO
aHanu3a. epeuncniumM ToIbKO HeKo-
TOpPble U3 3TUX BO3MOXKHOCTEM:
¢ aBTOMaTMU3aLMUa UCCiefOoBaHUM

noTpebuTenbCKoro cnpoca 3a cyet

BELEHWS NIEKTPOHHON KapTOTEKH

NO NMOCTOAHHbIM I'IOTpe6MTeJ'IF|M,

Pa3/IMUHbIM accouMaLusam noTpe-

6uTenen, KOHTpareHTam W np.

B paHHOM cnyuyae nosasnsetcs

BO3MOXHOCTb 3(pHEKTUBHOIO UC-

No/Ib30BaHUSA CBA3KHK (hai/IoB faH-

HbIX O A0OroBopax C KJIMEHTaMH U

MPOTOKOJIOB TPaH3aKLUuK. JT1a e

(hYHKLMS KapTOYHbIX CUCTEM MO-

YKET UCMNOb30BaTbCA AJ/15 ornepa-

TUBHOrO yyeTa noToka obpaTHow

CBSI3W HA peKknamy;
¢ UCMONb30BAHUE CTATUCTUKHU MO

cHbITy AN15 BbIOOPa yUaCTHUKOB Ka-

Hasia pacnpegeneHu1s KapT no Kpu-

*

*

TEpUAM aKTUBHOCTH cbbiTa, OXBa-
Ta pblHKa, YOAYHOCTH reorpadu-
UECKOro pacnosiokeHusi v np. To
Ke O/ OLEHKHU LeATeNbHOCTH Cy-
LLECTBYIOLLMX YUACTHUKOB KaHasa;
UCMO/Ib30BAHWE CTATUCTHKHK MO
cObITY ANS aHa/iM3a BO3MOMKHO-
cTen cbbiTa, AONEN pbiHKA, OTHO-
LUEHUS KJIMEHTOB, Pa3/IMUHbIX ac-
NEKTOB PeHTabeNbHOCTH U NPOUMX
COCTaB/AIOWMUX MAPKETUHIOBOrO
KOHTpOS;

MCNOJIb30BaHUE CTATUCTUKKU OIS
HaXOX/[EHWs1 3aKOHOMEPHOCTEW B
noBefeHWU NoKynaTteneu:
aHa/U3 MoKynaTesIbCKoW KOP3u-
Hbl (@HaNM3 CXOACTBA) — BbIsIBE-
HWe TOBApOB, KOTOPbIE NoKynare-
NM CTPEMSATCS NoKynaTb BMecTe
(no3eosisieT ynyuwuTb peknamy,
CTpaTeruto Co3faHus 3anacos To-
BAPOB M WX PACKNajKW B TOpro-
BbIX 3aJs1ax);

uccneqoBaH1e BPeMEeHHbIX Lwab-
JIOHOB (NEPUOANYHOCTb NMOKYMOK U
B3aMMOCBS3b MeXy npuobpete-
HWEM Pa3/iMuHbIX TOBAPOB);
co3faHue NpPOrHO3UPYIOLWMUX MO-
Llenev ANs BbISIB/IEHUS XapaKTepa
noTpebHOCTeN pasNUUHbIX KaTero-
PUM KJIMEHTOB;

UCMOJIb30BaHWE CTATUCTUKKU U3
NPOTOKOJIOB TPAH3aKLMi U CBefe-
HWM MO KJIMEeHTaM NP OLEHKe KpH-
BbIX cnpoca: 1) no rpynnam notpe-
6uTtenei; 2) No HeLLEHOBbIM haK-
TopaMm (pekname, CTUMY/IUPOBa-
HHIO, LOMOJIHUTE/IbHBIM YC/IyraMm M
np.), CBA3aHHbIM C AENCTBUSAMMU
MapKEeTUHIOBOro XapaKkTtepa; 3) no
rpynnaM uau Mapkam TOBapoOB;
UCMOJ/Ib30BaHWE CTATUCTUKH CMpPO-
ca 1151 OLEHKH MCHUXONIOTUM LIEHO-
BOCMPHUATHSA MO Pa3/IMUHbIM Fpyn-
nam nokynartesnew, AUCTpudbIoTO-
POB W AWNIEPOB;

ucnonb3oBaHue 6a3bl AaHHbIX NO-
CTOSIHHOM KJIMEHTYPbl U PEKBU3U-
TOB, 3arWCaHHbIX Ha KapTbl, AN
onpefeneHus NoUTUKU OUCKPU-

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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MMWHALMOHHbBIX LeH: 1) no reorpa-
oHyecKoMy NpU3HaKy (c BKIoUe-
HUMEeM pacxooB MO LOCTaBKe);
2) no Tuny BRagesbla KapTbl (CTy-
LeHT, neHcuoHep); 3) no BapuaH-
TY UK MapKe ToBapa («NpecTux-
Hble» ToBapbl); 4) no MecTy coBep-
LUEHUS CAeNKH; 5) no pate u Bpe-
MEHUW COBEpLUEHWUS CLENKM.

¢ UCNONIb30OBaHWE HAKOMJEHHbIX
AaHHbIX ONA N1aHUPOBaHUA U pe-
anm3aLmm rMbKMx MexaH1M3MOB Ha-
LLEeHOK, CKMAOK M 3adeToB: 1) no
TUNY nnatexen (HanuuHble, GaH-
KOBCKMWW MiaTexx, BEKCENb, B3au-
Mo3ayeT, HaHKoBCKas KapTa);
2) no cpokam niatexa (npegonnia-
Ta, Kpeaut); 3) no KonuyecTsy
(o6bemy) npor3BefeHHbIX Mo Kap-
Te NoKynok; 4) dyHKUHUOHasbHbIe
CKUAKM (B TOM cnyyae, Korga no-
Kynateno 6epet Ha cebs uyacTb
(byHKLMH KaHana pacnpenesneHus
KapT); 5) ce3oHHble CKMaKH. To ke
INs opranusauuu cnpaBedauBol
CUCTEMbI NPEMHPOBAHHUSA NOTPEOH-
Tenew;

¢ UCNONb30BaHWe MHPPACTPYKTYPbI
KapTO4YHOM CUCTEMbI A r’MOKoro
WHULUUATUBHOIO U3MEHEHUA LIEH:
1) rpynnoBas HaueHKa WK yLeH-
Ka TOBapOB; 2) MOHUYKEHHUE WU MO~
BbiLLEHHWE LEH B 3aBUCUMOCTU OT
cnpoca; 3) aBToMaTM3UpPOBaHHbIN
yyeT pakTopa MHPNALKK (NPUBA3-
Ka LleH K TBepOoH BaioTe 1 06-
MEeHHOMY Kypcy, NpuBA3Ka K KO-
3P PULMEHTY UHpASALMK).

Llensb 5: peknama. Jlorotunsl guc-
KOHTHbIX KapT MOXHO (M Hy>Ho!)
MCMOJb30BAaTb A5 LOMNONHUTEIbHOM
peKnamMbl NPOAYKUUU NpennpuaTms,
CO3[aH1s UMKUIXKA BNAAENbLA WK
3MUTEHTa. |'|03Tomy, B OT/IKHHUE OT
pac4yeTHbIX, AUCKOHTHbIE KapTbl Ae-
natot 6bonee KpacouHbimMu. Eciv BHe-
LOPAETCA My/IbTUKAPTA, Ha HEeW HYX-
HO pa3MeLlaTtb JIOroTHnbl Haubonee
3Ha4YUTENIbHbIX Y4aCTHHUKOB, KOTO-

pble BO3bMyT Ha cebs pacxofbl No
W3roTOBNIEHMIO TAKWUX KapT.

Llenb 6: gpononHutenbHas npu-
6bi1b. AACHO, UTO BHeApeHWe cucTe-
Mbl OUCKOHTHbIX KapT CBA3aHO C 3a-
Tpatamu. bonbluas ux yactb npuxo-
[MTCS Ha U3rOTOB/IEHUE COBCTBEHHO
camux KapT. PacueHku 3nech cunb-
HO BapbMUpYIOTCS B 3aBUCUMOCTH OT
BE/IMUMHbI NapTuu (uem Bosblue —
Tem gewesne). Kpome Toro, cokpa-
TWUTb 3aTpaTbl (M faXKe NONYUYUTb NPU-
6bl/Ib) MOXKHO NyTeM AOMNO/HUTESIb-
HbIX COOPOB C yUaCTHUKOB WNK BNa-
JesibLeB KapTbl:
¢ 3a pa3MelleH1e peKaambl Ha N0-

roTMnax Kapr;
¢ 3a NPOLIECCUHT NO My/IbTUKapTamM;
¢ 3aBblaavy, NPOAJIEHHE CPOKa feM-

CTBMA, MHOPMaLMOHHOe obCny-

>KUBaHWe, aboHeMeHTHoe obcny-

>KMBaHWe, KaK y4acTHWKOB (npo-

[aBLOB), TaK U K/IMEHTOB;
¢ 3a BCTYMJIEHWE B YUAC/IO YYaCTHU-

KOB NPO€eKTa AUCKOHTHbIX My/1bTHU-

KapT.

Llenb 7: ynopagourBaHue oTyeT-
HoCcTU. BHeppeHUe OUCKOHTHbIX
KapT MO3BOJIUT aBTOMATM3MPOBaTb
BBOA AOaHHbIX O COBepLUIEHHbIX
cliesikax B KOMIMblOTEPbI, a C/iefo-
BaTe/IbHO, NPOBOLMTL Aa/IbHENLLYIO
06paboTKy No BepudHKaLuK AaH-
HbIX M COCTaB/IEHHMIO ByXranTepcKux
oTtyetoB. MoXXHO faXke 3aBeCTH He-
CKOJIbKO TUNOB KapT 6e3 CKMAOK,
KOTOpble BblAAIOTCA NPOAABLAM M
UCNOJIb3YIOTCA UMM /18 NPOTOKO/U-
POBaHUA HY>XHbIX CBe,EI,eHMI"Ii O Xa-
pakTepe MOKYMKU UK KaTeropuu
nokynarens.

MEPbI BE3ONACHOCTH
NMPU BHEQPEHUH
OAUCKOHTHbLIX KAPT
Bo3MoxkHbl Tp1 BUAa Hebnaronpw-
ATHBIX CUTYaLMM, NPU KOTOPbIX BHE-
LpeHWe CUCTEM OMCKOHTHbIX KapT

MOXeT 06epHYTbCS HEOXKMUAAHHBIMU

noTepsiMu:

¢ «XOJIOCTOM BbICTPE/» — CUTYyauus,
KOrga po3faHHble K/IMeHTam Kap-
Tbl HE «NPOABUIUCb» YBEJTUYEHU-
em obopota npogasua. O6bIUHO
3TO ABNIAETCA PE3Y/IbTAaTOM CJIMLL-
KOM OCTOPOXHOM MOJIMTUKU Npe-
[LOCTaB/IEHWUSA CKMOOK W/IW CAULL-
KOM 3anyTaHHOM JJUCKOHTHOM Cxe-
MoM. NHorpa y>ke umetowasncs
K/IMEHTYpa NPOCTO MJ1IaBHO «nepe-
TEKaeT» B CErMeHT BafesibLes
JOUCKOHTHbIX KapT U 060pOTbl Npw
3TOM He yBe/IMYMBAIOTCS;

¢ «BbIroja A1 CBOMX» — CUTyauus,
KOr4a BbIrofy OT peasiM3aLmu npo-
rpaMmbl UMEIOT NPEeUMyLLLECTBEH-
HO NPOAABLIbI TOYEK OBCAYKMBa-
HWSA W PaCNpPOCTPaHUTENIU KapT;

¢ «XHprlﬁ KJIHEHT» — CUTyauuAa
HEOX>XMAAHHOrO NOBELEHUA KJIH-
eHTa, KOTOpPOe MOXKeT HaHecTH
ywepb 3MUTEHTY AUCKOHTHbIX
KapT. 9TO MOryT ObiTb AelcTBUA
3KOHOMMUYECKOrO WU/ topUarue-
CKOro CBOMCTBa;

# «XMTPbI NpoAaBeL» — CUTyauus
HeYeCcTHOro NoBeAeHUs NpPoaasLa
(snagenbua Touku obcay>kuea-
HUA), KOTOPOE MOXXEeT HaHeCTH
ywepb 3MUTEHTY AUCKOHTHbIX
KapT. Hawie Bcero ato «yTtauBa-
HUe» paKTa COBEpPLUEHWUS TPaH3-
aKLMK MO AUCKOHTHOM KapTe C Le-
JIblO HEe NN1aTUTb KOMUCCUOHHDbIE
3MuTeHTy. Pexxe — muckprmMuHa-
uMsA pa3Mepa CKMaKu (Korga npo-
JaBeL, NpeaoCcTaB/iseT MeHbLUUH
pasMmep CKMAKM, yeM OblIo Aoro-
BOPEHO), OTKa3d OT npuemMa guc-
KOHTHbIX KapT 1 Np. SABJIEHUS, OWUC-
KPEeLHTHPYIOLLUE NPOEKT.

Mpu poctatoyHO MOLHOM pac-
KPYTKE CUCTEMbI CKUAOK W JIbrOT OC-
HOBHas yrpo3a noTtepb 415 BJagesib-
LIeB Mara3uHOB 3aK/IlOYaeTcs B 3/10-
ynotpebneHusx NPOAaBLOB B TOUKaX
obcnyuaHus KameHTos. OcHoBHas
cdhopma Takux 3noynoTpedbneHuin —

Ten./dakc pegakuuu: (495) 168 3093, 956 7027



npuceanBaHue ckugokK. OcHOBHbIe

mMepbl 60pbbbi:

¢ Ucnonb3oBaHue PUCKanbHOro pe-
rucTpaTtopa M ocobbix hopm Kac-

COBbIX YEKOB C yKa3aHWeM CKMA0K

Ha MOKYMKHK;
¢ 0COObIii KOHTPONb NPOTOKO/OB

peanu3auuu TOBapOB CO CKUAKa-

MU B OMNepaunoHHOM LeHTpe (no

yacToTe MCMO/b30BaHUsA onpeae-

NeHHbIX KapT B COOTHECEHUM C CO-

CTaBOM OMNepaTopoB CMeHbI, N0 CO-

OTBETCTBUIO NPOTOKO/IOB TPaH3aK-

LM CO CKMOKAMH U CNPaBOYHUKOB

LEeNCTBYIOLLMX KapT).

Bopbba ¢ npakTUKON «yTauBa-
HUS» TPaH3aKLWK CO CKUAKOMN OCHO-
BaHa Ha Mepax CTUMY/TUPOBaHUA
BNajieNlbLeB KapT K HaKOMJeHHIo
BGOHYCOB Ha KapTe C NoCaeAyoWmUM
«0TOBapuBaHUMeM» UX B BUOAE NO-
napka.

Yrpo3bl coO CTOpPOHbI BNaaenbLes
JOUCKOHTHbIX KapT 3aK/o4aloTcs B
OCHOBHOM B HapyLl€HHWHU UMH npa-
BUA Mcnonb3oBaHusA. Hanpumep,
cavwKom bonbluas BbiBopKa no no-
napouHoiM KapTe MM Haobopor,
cavwkom cnabas peanusaumsa no
COBOKYMHOCTU KOPNOpPaTUBHbIX
kapT. Mepbl 60pbbbl ¢ TaKUMK yrpo-
3aMK peanuayloTcs nyTem 3anycka
cneunanbHbIX peXXMMOB B onepauu-
OHHOM LUeHTpe. BblFleIeHMe TaKHUX
3aKOHOMEPHOCTEN 3aBUCHT, pasy-
mMeeTcsa, OoT I'IpHHﬂTOﬁ TEeXHONOINmu
JIIMCKOHTUPOBAHMWA U [OMKHA NOJA-
nepxusatbcs (nopabaTbiBaTbCs)
pa3paboTUMKOM CUCTEMDI.

ACMEKTbI NOJIE3BHOCTHU

AUCKOHTHBIX KAPT Angd

UX BNAQENBLLEB

B npepbiaywiem pasnene Mbl Koc-
HYJIUCb NULLb LieNIer, KoTopble npe-
ClefytoT NpoAaBLbl, BHEAPSS CUCTE-
MY OMCKOHTHbIX KapT. Ho 3atpartbl
OyAyT HeonpaBaaHHbl, eC/K Takue
KapTbl He HanayT notpebutenei Ha
pbiHke. OT yero ke 3aBUCMUT nony-

NIAPHOCTb AUCKOHTHOM KapTbl? UHbI-
MW C/IOBaMW, Kakue Nose3HOCTH
NMPUHOCHT OHa Bnagenbly?
MonesHoctp 1:
cpencTs. Jliobas AUCKOHTHas Kap-
TOYKA OO/KHA 4aBaTb CKMAKY MpH

9KOHOMMUA

nokynke toBapa. [lonynsapHocTb

KapTOUKK Onpefensercs:

¢ BEJIMYMHOMW CKUOKH;

¢ JIErKOCTbIO NepeBoa CKUAKH B
neHbru. Jlyywe — cpasy B MOMeHT
3aK/ItoueHus cAenku (T. e. geHbra-
MU, HegoNn/1a4yeHHbIMKU 3a TOoBap
npu ero npuobpeterun). bonee
CNIOXHble cnocobbl «OTOBapHBa-
HUSA» CKMIOK MOryT Takxe 6biTb
npuemMsiemMmbiMU, HO BHEAPATb UX
HYYXHO C OCTOPO>KHOCTbIO, UTOOBI
He oTnyrHyTb notpeburtens. Cpe-
IW HUX: BecnnatHoe noayyeHue
TOrO >Xe TOBapa Ha OnpeaesieHHyo
cymmy (BecnnaTHo Kaxkpas Tpe-
TbA BbiNMBKa B bape, becnnatHoe
KaXfoe nsaToe Nojb30oBaHue
NOAbEMHUKOM Ha FOPHOJIbI>)KHOM
KYpPOPTE U T. N.), HaKOMNJEHUE CKU-
[OK Aans npuobpeTeHns ToBapoB
onpefeneHHoro Buaa (Mynbtu-
KapTbl), TO >Ke AJ15 OJTy4EHUS NOo-
[lapKa WU po3birpbilla Np1M3oB
(HakonneHHble OYKK NpeBpalLa-
IOTCA B IOTEPEH);

¢ BO3MOXHOCTbIO YBE/IMUEHUS BE/IW-
YUHbl CKUOKHW B 3aBUCUMOCTHU OT
obbema UK perynspHOCTH NOKy-
nok. Jliogu niobat «pactu» v no-
KOpATb BCE€ HOBbIE U HOBbIE BEPLLUU-
Hbl. KoHeuHo, nyuwwe, Korga cra-
TYC KapTbl NOBbILLIaEeTCA aBTOMATHU-
yecky. Ho aTo BO3MOYKHO /iuLLb C
UCMNOJIb30BaHWEM KapT C NaMATbio
UK MarHUTHbIX KapT B peXXume on-
line. U To u gpyroe gocrtaToyHo
poporo. Ho ecnu npu 3anpaeke
aBTOMOOUAA BRafenbly Bpydyat
Kpaco4yHoe npurialleHue B npo-
LlECCUHIOBbIM LEHTP A5 Bbloauu
HOBOM, Bosiee NPecTUsKHOW Kap-
TOuKM (Man coobuiat 06 3ToM no
TenedqoHy, Uan NPULLIOT U3BELLEe-

HWe MO MouTe), 3TO TaK>Ke NpHUeMm-
nemo. Kpome toro, npvBHOCHT B
NPOLECC 3/IEMEHT peKsiambl, T. K.
OKpY>KatoLue CUaCT/IMBUMKA NO-
Kynatenu 3ToT cakT HabnogaoT.
MNpu “cnonb3oBaHWK He nepesa-
MUCbIBae€MbIX KapT MOX>HO He-
CNIOXKHO peasin3oBaTb HAKOMM-
TeJibHbleé CXeMbl OUCKOHTa No
npoL/ibiM Nnepuoam (Hanpumep,
HakonieHne 6OHYCOB B Npeablay-
LUK MECSL, U UCNOIb30BaHUE WX
B ClefytoLem).

MonesHocTb 2: aBTOMaTU3aUMA
cobcTBeHHOM byxrantepun. Ecnu
KapTouKa NepCoHUHLUPOBaHa, ee
BNafeNiel, MOXKET MoJjyyartb OT Npo-
LECCUHIOBOW KOMMNAHWKU BCSAKOTO
BMIa OTYeTbl, KOTOPble NO3BONAT
€My 3KOHOMMWTb Ha BefeHUU cOb-
cTBeHHOM byxranTtepuu. dTa Uesb
Hanbosee xapaKkTepHa s Kopno-
PaTUBHbIX BNaaenibues, HO U YacCT-
Hble uLa He ByayT BO3paXkaTb,
€CJIM COOTBETCTBYIOLME MaTepHa-
bl TOMOTYT UM, Hanpumep, npwu
cocTaBneHuu oTyeTa nepeg pabo-
TOLATENIeM WJIU NIAHUPOBAHUU Ce-
MelHoro 6omketa. Takue AOKY-
MEHTbl MOTYT 6bITb N Y3aKOHEHHbI-
MW (pOpMaMH OTYETHOCTHU (cueT-
dakTypa, ToBapHasa HaknapHas,
rapaHTUWHbIM TasoOH, CNpaBka M
np.), KOTOpble NOMOryT NPU COCTaB-
JIEHWU HANIOTOBOW AeKJlapaluu.
BecbMma nosnesHbiM gns KJUEHTOB
ABNAIOTCA CPEeACTBA ONepaTUBHOIO
MH(POPMUPOBAHUA O COCTOSIHUM
KapT — cuyeTa W nokasarensx pea-
nusaumu yepes UHTepHet (nytem
PaccCbIIKK MO 3/IeKTPOHHOM nouTe
MW JOoCTyna K AaHHbIM Ha caunTe
NPOLECCUHIOBOM KOMMaHWH).

MonesHocTb 3: ocobbii cepsuc
NP1 COBEpPLLEHWH NMOKYNOK. BapuaH-
TOB MOXeT 6blTb MHOXECTBO, XOTA
He BCe OHW peanindyeMbl B KOHKPET-
HbIX YC/IOBUSX:

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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¢ NnpUopUTETHOE OBCNYXKUBAHHUE
(sHe ouepepnu, Haubonee npe-
CTUXKHbIE MecTa B Kadpe 1 np.);

¢ /IbroTa Npu Noay4yeHun fedurunT-
Horo pecypca (HanpvumMep, Npuy He-
XBaTKe onpeneneHHON MapKu Tomn-
nusa Ha A3C obcnyxueatoTcs
TONbKO BJ1age/ibLbl AUCKOHTHbIX U
pacyeTHbIX KapT);

¢ ocobble 3HaKu BHUMaHUsA. Hanpu-
Mep, MejiKue NMoJapKH Npu 3a-
npaeke He meHee 30 nUTpPoOB no
KapTe (baHouKa nuBa, Nayka Cu-
rapeT, 3a)kuranka, PUpMeHHble
CMUYKK U Np.), NO3L4PaBAEHUS U
nopapku Kk Poxkpectsy v ap.

MonesHocTb 4: camoyTBepae-
HWe, ynydueHne uMnoyKa, yoosnet-
BOpEHUWe CTpacTu yectoniobus no-
kynatens. OTmMeTUM, 4TO BCE npe-
MMYLLLECTBA AMCKOHTHbIX KapT A/s
NoJsib30BaTeNIEN B COBOKYMHOCTH CO-

30al0T OPeon «M3BPaHHOCTUY, NpU-

UacTHOCTM K HEKOTOpOoMy Kayby,

crneuudmryeckyto atMmocepy npea-

PacrnoioXXeHHOCTU NoKynatesien K

npruobpeTeHuo ToBapa U1 UCNOb-

30BaHuIO ycnyru. Urpa Ha cBow-

CTBEHHOM JIIO4AM WCKaTe/bCTBE

BHELUHEro yBaKeHMsi, noyeta — He-

MasioBaKHbIW NCUXONOrMUYECKHUI MO-

MEeHT NpHU BHeOPEHUN OUCKOHTHbIX

kapT. [lns ux obnapatenei MoO>KHO:

¢ ycTpauBaTb yBece/MTesibHble Me-
PONPHUATHS KaMepPHOro (3amMKHYy-
TOro) Tvna (kapTa — nNponyck);

# NPeACTaBNATb HA «NOYETHOW [OC-
Ke» Nyylnx KJIUEeHTOB Ha caﬁTe
npofasuos B MHTepHeTe;

4 BblAaBaTb pa3J/ityHble Kﬂy6HbIe
cepTUdrKaTthl, garoLLimMe npaeo Ha
6onee KpynHble broTbl U NPU3bl;

4 genatb MH,D,MBVI,D,yaJ'IbeIﬁ niorotvn
Ha KapTe (BnioTb Ao ¢oTorpa-
chbrm) 1 np.

B 3akntoueHue OTMETUM, UTO Lenb
JaHHOMN CTaTbh COCTOMT HE TONbKO B
TOM, UTOObI NO3HAKOMUTb CieLUau-
CTOB MO NPaKTUYECKOMY MapKeTHH-
ry ¢ uenamu, sbirogamm uU onacHo-
CTAAMM TAKOrO COBPEMEHHOrO Mexa-
HU3Ma ynpaBieHUA MapPKEeTHUHIOM,
KaK KapTO4Hble TEXHOMOMUH, HO U B
OUYEpPUMBAHWU IPaHUL, (PYHKLIMOHA b~
HOCTH peasi3yomuX UX aBTOMAaTH-
3UpPOBaHHbIX cucTeM. B uacTHoCTH,
ABTOPbI CTaTbH BONIOTU/IU 3TU UOEN
B pa3paboTke nporpaMmMHoro obec-
neyeHUsl CUCTEM ynpaB/ieHUs MapKe-
TuHrom 3A0 HMN® «CubHedTe-
kapT» (cuctembl «CHK-A3C» u
«CHK-PILy»).

MPECC-PE/IN3

OonPOC N’MMiAbAUU MAPKETOJIOIOoB

M'nbpus Mapketonoros npu nogaep»kke Poccuickon Accoumnaumumn Mapketurra (PAM) exxeronHo npoBoguT Tpa-
AMLMOHHDBIM (y>Ke LUeCTOM No cyeTy) Onpoc CneuuanMcToB-MapKeTon0roB 06 UTorax U NepCnekTUBax Pa3BUTUs pPbiHKa
MapKeTUHIOBbIX UCCNIeA0BaHUIA U MAapKETUHIOBOro KoHcantuHra B Poccun. Haunnas ¢ 2005 roga Haw onpoc nog-
nepxxueatoT Poccuiickaa Accoumaumsa upekt Mapketudra (PALM) u Poccuiickoe BTL lMapTtHepcTBo.

[laHHble 3TOro UccnefoBaHWUs CTaHOBATCS AOCTOSHWUEM Hallero npoecCMOHaIbHOrO COOBLLECTBA: HAXOAATCS B
OTKpPbITOM gocTyne Ha cartax mnbaum u PAM, nybaukyiotcsa B )ypHane «[pakTUUeCKWii MapKeTHUHI» W APYrrxX
npodeccroHanbHbIx u3gaHuax. Bce 3to cnocobcTeyeT NOBbILLEHWIO YPOBHA NOHWMAaHUS HALLEro pbiHKa.

Mo utoram onpoca MNnbaua MapkeTonoros NnpoBoauT HarpaskaeHue nobegutenen B HECKOIbKMX HOMUHALMAX:
NyULLas KHUra, NydLivi By3, fydllee areHTCTBO M T. 4. [1o3ToMy, Kak Bbl NOHMMaeTe, OnpocC He MOXKET BbITb aHOHWM-
HbiM. Ho Mbl rapaHTMpyeMm, 4To MHopMauus, nofydeHHas OT Bac, OyAeT UCNoNb30BaHa TOMbKO B 0606LLEHHOM
Buge. Mmnbana MapkeTonoros He NyBAMKYeT CMCKOB CBOMX 3KCMEPTOB U HE LaeT UX KOOPAMHATbI TPETbUM JMLAM,
HO rapaHTHUpyeT, 4TO B onpoce NpUHUMaloT y4yactue ,El,el‘:iCTBMTeﬂbHO yBaXKaeMble cneyuasuCTtbl, KOTOpPbIM €CTb 4YTO
cKasaTb Nno JaHHoOM Teme.

B cBfI3M € 3TMM NPOCUM OTBETUTbL HA BONPOCHI aHKETbl Ha caiTe [Mnbauu:
http:/ /www.marketologi.ru/vote2006.html.

Ten./dakc pegakuuu: (495) 168 3093, 956 7027



PevueH3us

MAPKETUHI TEPPUTOPUH

lMankpyxur A.fl. MapkeTUHr TeppuTOpPHiL. 2-e u3a., gonosnH. — Cl6.: Mutep, 2006. 416 c.
ISBN 5-469-00706-5

COBpeMeHHbIﬁ YPOBEHb PA3BUTHUA HaLI,VIOHaﬂbHOle 3KOHOMMUKHU NO3BONAET TOBOPUTb O TOM, UTO NPUXOAUT BpeEMA
MapKeTuHra Tepputopmii. KHura npussaHa pazobpartbca B BONPOCE, Kak MapKETUHIOBbIMU MHCTPYMEHTaMM MOXKHO
NOBbICUTb UMUK POCCMM, npusneyvb 3apy6e>|<Hb|e MHBECTULUHUU U UHOCTPaHHbIX TYPUCTOB. Bce 3THU BONPOCHI peLla-
IOTCS B KHUIE Ha TPEX YPOBHSX: CTPaHbl, PpErMoHa, ropoga.

ABTOp 3TOM KHMrM, Anekcanap MaHKpyxuH, 3am. 3aB. Kachenpoh obLiero 1 cneuManbHoOro MeHeaykmeHta Poc-
CUNCKOM aKafieM1u rocymapcteeHHom ciy>k0bl npu Mpesuaente PD, oamn M3 ocHosateneh Mabaun mapkeTono-
OB U ee HayuHbli pykoBoguTenb. OnybinkosaHo cabiwe 80 ero HayuHbix U yuebHO-MeTofuuecKHUX paboT no Bonpo-
cam 00LLero 1 cTpaTerMyeckoro MapketuHra, PaboTbl No MapKeTHHIy TepPUTOPHI aBTop Hadan nybaukosaTb C
1997 ropa.

KHura coctouT 13 yeTbipex pa3genos U NPUIOXKEHWH.

MNepBbii pa3pen ABnseTcs BBOAHbIM B MAPKETUHT TEPPUTOPHIM U PacKpPbIBAET €ro CYLLHOCTb U CTpaTeruu.

Bropo# pasgen nocesileH MapKeTWHry cTpaHbl. B noHWMaHWM aBTOpa MapKeTUHr cTpaHbl cnocobCTByeT Lese-
HanpaB/IEHHOMY (DOPMUPOBAHHIO, MO3UTUBHOMY PA3BUTHIO U MPOABHUXKEHHUIO UMUIKA CTPaHbl. ABTOP NPUBOAMT TEX-
HOJIOTMK U3MEPEHHUS U OLLEHKU KOHKYPEHTOCNOCOBHOCTHU CTpaHbl.

TpeTuit pasgen — MapKeTHHI perMoHa — 0CODeHHO aKTyasleH B peanusx poccuickoro busHeca. KpynHbii cto-
NMUHbIY BU3HEC MaeT B pernoHbl.Boibop pernoHa, NOMUMO 06bEKTHUBHbIX PaKTOPOB, ONPeaeNaeTca v ero UMu-
»eM. UMuax pervoHa obycnoenmeaeTcs KauecTeoM YHKLMOHUPOBAHHUA PACMONOXKEHHbIX B HEM CYHObeKToB XO-
3AMUCTBOBAHMS, KOMMYHUKaLMM, cucTeMbl obcnyskusaHus. Kpome Toro, sHauuMtenbHas ponb B (hOPMUPOBAHWM
UMUK PErvOHa NPUHALNENKHT reorpadUuecKum, KIMMaTUUECKMM U HaLlMOHa bHbIM OCOBEHHOCTAM peryoHa.
B 3ToM CBA3M NOAHATbIE aBTOPOM BOMPOCHI NO3WLIMOHUPOBAHMS, OLLEHKH KOHKYPEHTOCNOCOBHOCTH U MapKeTHH-
FOBbIX CTPATErMii PErMOHOB BaKHbl A/ NOBbILEHWS UMUIKa perkoHa. MoapobHo paccMoTpeHbl BONPOCHI KOM-
MYHUWKaLMi B MapKeTuHre peroHos. MHTepecHbl naparpadibl, NOCBsALLEHHbIe 6p3HAaM PerMoHOB, Tak Kak npej-
CTaBNEHWE O perMoHe hOPMUPYeTCs B CO3HaHUM rpaykaaH B pe3y/ibTaTe [eATe/IbHOCTU CyObeKTOB pbiHKa U Bbi-
JaloLuUXcs rpaykaaH pernoHa.

MpuBoOaATCSA peasibHble MPUMEPbI MPOrpaMM pas3suTUS perMoHoB (npunoxkenus 1—4 pasgena 3): «lporpamma
paseuTusi pernoHa Munchen — Agsburg — Ingolstadts, «[lonoxeHue o npeacraButennckoM nakete Bonorogckon
obnactu», «KoHuenuus mapkeTturra Pecnybnuku Bypatusa», «BuptyanbHas Kapenus», koTopble B ganbHeliem
MOFYT MOCNY>KUTb OTNPABHOM TOUKOM NpH pa3paboTKe KOHLENLUMU Pa3BUTUsA NloBOoro pervoHa.

YeTBepTbiM pa3gen KHArM — MapKETUHT ropoAa — PacKpbiBaeT PoJib FOPOLOB U CNelndUKy ropocKoro Mapke-
TUHrra, aprymeHTbl U CTpaTerni MapKeTuHra roponos. ABTOp PacKpbiBaeT U OpraHn3ayOHHbIE MOMEHTblI MapKe-
THHFOBOﬁ [eATeNNbHOCTU ropoda: onTuMmu3auua CTPYKTYpbI C6bITa npoayKuuu, I'IpOM3BO,D,VIMOI\;1 Ha MyHUUHUNAJ/IbHOM
YPOBHE, a TaK)Ke CUCTEMbl MEIKOONTOBbIX U OMNTOBbIX CTPYKTYP, CMOCOOCTBYIOLIUX HACHILLEHWIO MECTHOrO PbiHKa
TOBapamu, He NPOU3BOAUMbIMU Ha AA@HHON TEPPUTOPHH.

KHura npegHa3sHaueHa BCeM, KOrO MHTEPECYIOT BOMPOChI MAPKETHUHra M roCy4apCTBEHHOrO ynpaseHus. B nep-
BYIO OUepeb 3TO MOXKeT ObITb Kak AeNCTBYIoLLAA NOUTUYECKAs 3/IMTa, NPETEHAEHTbI Ha AO/HKHOCTU rybepHaTopos
Kpaes U 0bnacTem, TaK U MX CIMYpanTepbl, TaK Kak NPoYTeHUe KHUMM NO3BoNAeT yoeamTelbHo 0OOCHOBbIBATb Npe-
JIOXKEHHWA MO Pa3BUTHIO BBEPEHHON UM TePPUTOPHKU. HecOMHEHHYIO NONb3y 3Ta KHWUra OKaXKeT U OU3HECY, OCBETHB
Ha APKUX NpUMepax LoCTaTouHO Hosoe ans Poccuu HanpaeneHue mapketuHra. [penogasareny By3oB M nporpamm
MOBbILIEHWS KBa/IMCDMKALIMM TaKXKe HaWayT 3[eCb MacCy MHTepecHbIX hakToB, NnonesHa 3ta paboTa W CTyaeHTaMm
Pa3/IMYHbIX IKOHOMHUYECKUX cneuwaanOCTeﬁ, B TOM 4yuUcCne «Focy,u,apCTBeHHoe 1M MyHUUHUNANIbHOE ynpaBsieHUue»,
«MapkeTuHr». Kpome Toro, MHTepecHa oHa byaer MCTopUKaM, POCCUIMCKMM M MHOCTpaHHbIM TypucTam. U Bce ato
6narogaps MaccuBy NPUBOAMMbIX (PAKTOB U JIEFKOMY CTHITIO U3/IOXKEHHS.

KupeeBa H.C.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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MEXKAYHAPOOHAA KOH®EPEHUMUA
«BU3HEC CO 3HAKOM +»

27 centsbpa 2006 roga B otene «MappuotT [paHg» coctoanack MexayHapoaHas koHdeperums «BU3HEC CO
3HAKOM +». ®opmurpoBaH1e 1 NPoABMKeHHe OpaHaa KOMNaHUK Ha pbiHKe TpyAaa.

Ha koHdepeHumnn obcyaanmcb akTyasbHble BONPOChbl (DOPMUPOBAHHA U PA3BUTHS MO3UTUBHOrO UMHUAXKA KOM-
naHWu, npuenedyeHua, MOTUBaLMn U afanTalmu NnepCcoHala, KOHKYPEHTHbIE NpenmMyLLecTBa B NPOABUXKEHUHU 6p3H,u,a,
MEeTO/bl UCMO/Ib30BAHUSA BHYTPEHHUX W BHewHUX CMU ana gopMUpoBaHWsi NO3UTUBHOrO UMUAXKA KOMMAHUK Ha
pblHKE TpyZa.

KoHdpepeHuuio Bena Onbra Mo3maH, reHepasibHbii aupekTop Komnanuu Begin Group.

B nneHapHbix ceccuax ebictynunu lNasen benenko, «UMUKOP»; Anekcangp bysHos, TOP Hunt International;
Masen Bawhuh, «[yTa-cTpaxosaHues; Jliogmuna Tapacosa, «<KYXHUCTPOWM»; Banentun Mepuus, BrandAid (Yxpau-
Ha, Poccua); Ekatepuna Lupsiesa, Deloitte& Touche CIS; Opui bapsos, E-xecutive; MapuHa BuwHskoea,
PM Bureau; Butanuit 3otos, «A3PO®JIOT — poccuickue aBuanvHumy; AHHa bypoBsa, « 9KONCH-KOHCANTHUH».

Bropas yacTb KoHhepeHuuu npoLuna B hopMate Kpyribix CTONOB, Ha KOTopbIX BbicTynvau Oner Bubuues, MK «Mo-
nouHoe genox»; Jliogmuna Maenosa, PRADO «Bbankup v KoHcynbTtaHT»; MuHa XauatpsiH, « CUTPOHUKC».

Ha koHdepeHLmnm Bbinm 3aTPOHYTbI CAeayioLIMe TEMbI:

CrpykTypa 6p3aHaa KOMNaHUW Ha pbiHKe Tpya U €ro NpoAaBH»KeHWe. Bpan MHOCTPaHHbIX M POCCUHCKMX KOMMaHM-
paboTtonatenei.

Kak caenatb KoMnaHWio NpyBaeKaTenbHbiM paboTogartenem Aas Ton-MeHea»Kepos.

BpaHa KoMnaHuu ans nokonexus V.

O6patHas cTopoHa 6paHaa.

PebpanaunHr cepna 1 MonoTta Ha npumepe «AapodnoTar.

Kak ctatb nyuwunm pabotogatenem.

COBMeLLI,eHMe CTpaTeruu pocta KoMnaHmMn U TaKTUKKU Pa3BUTUA COTPYOHUKOB.

CunbHast KoMaHga = ycnex.

YnpasneHue noanbHOCTbIO COTPYAHWKOB NPOAAIOLWMUX NOAPA3Ae/IEHUI Yepe3 BHePEHUE CIOXHbIX CUCTEM MOTH-
BaLMK U Op.

Cpeau yuacTHUKOB KoHdbepeHuuu: M3patenbctso «lpoceelerues, «BEMKEP TUJIJIU PYCAYINUT», POCTAP,
IMS Group, «SAnpan», «Jlabopatopua Kacnepckoro», THC Mannan Meauna, Cetb dpuTHec-knybos Reebok w
MaxiSport, «Hopunbckuit Hukenb», MI'Y um. M.B. JlomoHocoBa, «[parmatvk dkcnpecc», «Makuz-Papma», «Ye-
pyc», «[pocodpt TexHonomxku», «Cnoptmacrtep», baHk «3EHUT», «MHnac Komnanum», «Motoponax», «PYCT Un-
Kopnopantaay», «Perenccarc Kontpakwh», STS Logistics, Price WaterhouseCoopers v ap.

OcpuanbHbiM CNOHCOPOM KoHdpepeHuMH BbicTynun Subscribe.ru.

NubopmaumoHHas nogaepykka: Sostav.ru, «Anseptonomku», E-xecutive, Knyb «CYMNEP», «Begomoctu», MHo-
ro.py, HRM, Begin Group, xypHan «[epcoHan Mukc», MOl UndouenTp, Careerforum, «QNUTHbIM nepcoHans,
«Pabota gnsa Bac», Pabota.ru, Sales, «Kanposoe geno», >kypHan «lpaktuueckui mapketunrs, Business Education
Review, KLl Superjob, «Arentcteo «KoHtakt», Yellowpages, The Russia Corporate World/ «Bbusnec-mup Poc-
cun», «AnbnuHa busHec bykce».

OpraHu3saTopbl BblpaykatoT 61arofapHOCTb BCeM yuacTHUKaM KoHdepeHLUmu 1 npuraallaioT Ha ciegylowme me-
ponpuaTus!

MexxayHapogaHbii Llentp KoHdpepeHumuin On Conference
121108, Mocksa, yn. Usana ®Ppatko, 4. 4

Ten./dakc: +7(495) 510-2180

E-mail: yh@onconference.ru

http:/ /www.onconference.ru

Ten./dakc pegakuuu: (495) 168 3093, 956 7027



