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AHAPEn HOBHKOB

«TPETMN CJION MAPKETHHIA

HAMIOTPEBMIEI/IBCHOMIPBIHKE

POCCHMMN

HoBukoes Augpen AHaTonbeBuY,
AcnupaHnt (POA um. B. MNMnexaHosa);
Ynpasnstowmit ampekrop Poccuiickoro
npeacrasutensctea TGMC Dr. Thieme Gleue
und Partner Management Consulting, lambypr,

lepmanus.

«30/10TOM BEK» NepBbIX NeT Aew-
CTBWSI PbIHOYHOM 3KOHOMUKMK B PD
npoxoauT. PbIHOK, KOTOpPbIK He Tpe-
6oBan 3HaYUTENbHBIX YCHUIUM U 3a-
TpaT /19 NPUBAEUEHHUs Hen3banosaH-
HbIX HaJMYUEM U MHOroOOpasvem
TOBapOB NOCTCOBETCKMX NOTpeduTe-
Ned, NpeTepneBaeT KAaUYECTBEHHbIE U3-
MeHeHus. M3meHeHHs HocsaT 3Bosto-
LIMOHHBIM, NOCTYyNaTe/IbHbIM XapaKTep
U1 TpebyIoT COOTBETCTBYIOLLMX CHTYa-
LMW Mep, B YaCTHOCTH, Bonee unu
MeHee NPONOPLMOHAIbHOTO YBE/H-
ueHHs BIoJ>KETOB, HaNPAaBIEHHbIX Ha
npoAguxxeHue. ITO HAXOUT CBOE OT-
paxeHue B 30- u 6onee NPOLIEHTHbIX
TeMnax pocTta peK/iaMHOro pbiHKa Ha
npoTsiKeHWn nocnegHux 4—5 net (no
naHHbiM AKAP, o6bem pbiHka ATL B
2005 roay B 6,26 pasa npe.biwaer
aHasiornyHble nokasatenu 2000 roga,
acyuetom cektopa BTL —6onee uem
B 9 paa).

NEPBUYHOE HACBIWEHME

OpHako paxke Mo COCTOSIHWIO Ha
CEerofHsAWHUNA LeHb MPUHUMMbI, NO
KOTOPbIM (pyHKLIMOHHPYET NoTpebu-
TE/IbCKUM PbIHOK, €Lle He COOTBeT-

CTBYIOT M0 CBOEM Pa3BUTOCTH U C/IOXK-
HOCTH PbIHKaM 3KOHOMHUYECKH BbICO-
KO pa3BuTbix cTpaH EBpocotosa u
CesepHoit Amepuki. [psimoe ysenu-
YeHWe MUHTEHCUMBHOCTW peK/aMbl B
CMMW v nepexop Ha 6onee Ka4ecTeeH-
Hble KPEATUBHbIE PELLEHWS CITYXKUIIU
JLOCTaTOUHbIM peLLleHUeM B YCIOBUSAX
pocTa KoHKypeHuuu. OaHako nocre-
MEHHO W 3TOT NYTb MUCYepnas CBOM
BO3MOXHOCTH. B npodheccuoHans-
HbIX COOBLLECTBaX CTasM 0BCy>KaaTb-
Csl TEMbI MeAUaUH( ALK, UHTEHCHB-
HOCTb PEKIaMHOTO LUyMa B KPYMHbIX
ropopax LOCTWI/ia nokasaTenew,
MHOIOKpaTHO CHUXKatoLnx adhdhek-
TUBHOCTb UCMOJIb30BaHHWSs TaKOro Me-
ToAa npogaswxeHus. lNeprogmnyecku
BbICKa3bIBaAOTCS MHEHUS O CTarHaLuu
B Pa3BMTUU KpeaTMBHOM MbIC/iU. 3a-
KOHOTBOPLbI NpefnpUHUMAlOT Leu-
CTBUSI MO CHWXXEHUIO MHTEHCUBHOCTH
¥ MaKC1MaJibHbIX 06 bEMOB peKJ/iambl:
Y>eCToYeHWe HOPMaTUBOB YaCTOTbl
YCTaHOBKUW KOHCTPYKLWH B HAPY>KHOM
peksiame, CHUXKEHWE JOSIU PeKsiambl
Ha TeNeBUJEeHWUMU, OrpaHUUYeHHUs Ha
peknamy B CMU otpenbHbix KaTtero-
pvi ToBapoB. [NocTosiHHOe noBbILLe-

HUe LieH pa3MeLLEHWS B KaHaslax Mac-
COBbIX KOMMYHWKaLWK YBENUYUBAIOT
LeHy KOHTaKTa, nogHuMatoT Gapbep
JOCTyna K TakuM BUAAM MPOABHKe-
Hus. U3BECTHO, UTO faxke NpU TakUx
YCNOBUAX (PYHKLUOHUPOBaAHUSA LieHa
€0MHUYHOTO KOHTaKTa C PeK/IaMHOM
ayoUTOPHUEN 3aMETHO HUXKE, YEM Ha
pblHKax eBponekckux ctpaH 1 CLUA,
OfHaKO CYLUECTBYIOLLWE OrpaHuye-
HWS CO3[al0T O4YEBUIHbIN NPeaes As
UCNoJIb30BaHUs U pa3sutus ATL.

BTL KAK «BTOPASl BOJIHA»

MMeHHO B 3THUX yCNOBUSX B nocned-
Hue 1—2 roaa B npodpeccroHanbHoOM
cpene obcykpaloTcs bauxanime
NnepcneKkTUBbl AMHAMUYHOTO pocTa
cekTopa BTL, nUpeKT-MapKeTHUHra,
6u3Hec- PR v Npounx He OCHOBaHHbIX
Ha MeAWa MeTOAO0B NMPOABHUXKEHUS.
B ycnoBusx npepgLiectsytoLei oTHO-
CUTENIbHOW OJHOTHMHOCTH peKnam-
HbIX KOMMYHHWKaLMM, UCNOIb30BaHWe
paHee HeBOCTPeOOBaHHbIX METOLOB
NOPOM NO3BOJIAET NOJYYUTb BblAato-
wMecs pesynbratbl. MHTEHCHUKA-
LMSI YCHJIMKA NO MOBbILLEHUIO JTOS/Ib-
HOCTH K/IMEHTCKOM 6asbl, nepcoHasu-
3aLWsi KOMMYHUKaLMWK, B TOM YUCTIE C
UCNO/Ib30BaHWEM BO3MOXKHOCTEHN UH-
hOPMaLIMOHHbIX MHTEPAKTHUBHbIX TEX-
HOJIOTMH, HaLle/IEeHHOCTb Ha Co3faHue
BO3MOXHOCTU JBYCTOPOHHENO KOH-
TakTa, coyeTaHWe NPOABUXKEHHUS C
pa3B/ieYeHUsIMU, UCNOJIb30BaHHUE
MHTEPAKTUBHbIX CPEACTB KOMMYHH-
Kauui — npumepbl AEWCTBEHHbIX W
JMHaMUYHO Pa3BUBatOLLMXCS UHCTPY-
MEHTOB, Hanbonee akTyaNbHbIX ce-
rofHs. Y4acTHUKHW pbiHKa MapKeTHUH-
rOBbIX YC/yr, NOHUMast 3TU TEHAEHLIMH
(1 BO MHOroMm Mx co3paeas), paclum-
PSIOT AMana3oH NpefocTaB/isieMbIX
ycnyr, BKtouasi B HAX NOMHUMO MpH-
BbIUHbIX KPEATUBHbIX U MEeLUMHbIX
CepBHCOB, pa3HoobpasHble nogpas-
nenenus BTL-vanpaeneHHocTu. Cne-
Jys TpeBoBaHUAM MO U3MEHEHHIO, a
CKopee, pacllMpeHHIo UCMosb3ye-

Ten./dpakc pepaaxkuuu: (495) 168 3093, 956 7027



MbIX METOAOB MPOJBUXEHWS B Aesi-
Te/NIbHOCTH CBOUX TPaHCHaLWOHa/b-
HbIX K/MeHTOB, B Poccuio npuxopst
HOBbIE UrPOKU PEKNIAMHOIO PbIHKA, B
LleATeNIbHOCTH KOTOPbIX Ha TEPPUTO-
pWM HalLeW CTpaHbl paHblle NpoCTo
He 6bI10 HeobxogmumocTH. B coso-
KYMHOCTH 3TW BUAOU3MEHEHUs pop-
MUpYIOT coboi BTOpo# 3Ttan, uau
«BOJIHY» Pa3BUTUS PEKIAMHOTO PbIH-
Ka. JTOT 3tan aKTMBHO Habupaet
cuny, u ero Havbonee gUHaMUUHOE
pa3BuUTHE NPEACTOMT B BamKarLwKe
2—4ropa. Tak, cornacHo nporHo3am,
obbem pbiHka BTL k 2010 roay co-
ctaBuT okono 5 mnpa ponn. CLUA.
Kak M3BecTHO M3 UCTOpHH, KaXKAabI
HOBBbIM BUTOK 3BOJIIOLIMK KOpOYe Npe-
IbloYLLErO, a B TEOPUH COLMASIbHDBIX
CUCTEM ITOT 3aKOH BbINOJIHSETCS
npaktuyecku 6e3 uckmodenui. Mo
3TOM NPHUYMHE ClieayeT OXXUAATh, UTO
pasBWTHE HOBOTrO UHCTPYMEHTapus
Oynet npoucxoauTb bonee AUHaMUY-
HO, YUeM npoucxoanno paseutue ATL.
Tak, 3a 2004 v 2005 rogp! Temn pas-
BUTUSA pbiHka BTL npesbiwan temnbl
pa3BUTUA MeauapbiHKa Ha 5 1 16%
COOTBETCTBEHHO (3[ecb TemMn pocTa
obbema pbiHka ATL ckoppeKTUpOBaH
Ha cpefHEB3BeLUEeHHbINM NoKa3aTtesb
LEenHoOro UHAeKca pocTa UeH Ha
OCHOBHble MeJJMaHOCUTENIK — pacye-

Tbl NpuBegeHbl B mabauye 1. Cpas-
HeHWe TemnoB pocTa cektopos ATL
u BTL npusegneHbl B mabauye 2).
MNocMeto nNpeanosioXuTb, UTO 3Ta
TEHLEHLMA COXPAHUTCA, U B BinxKam-
el NepcrneKkTUBe POCT PbIHKA TeX
peKNaMHbIX yCiyr, KOTopble MOryT
ObITb OTHECEHbI KO BTOPOM «BOJIHEY,
ByneT cTabuibHO NpeBbILaTh 0OLLMe
noKasaresii TeMMoB POCTa PbiHKa.

OCOBEHHOCTH

TEPPUTOPUMU

OHOBPEMEHHO C 3TUM HeobXxou-
MO NOHWMaTb, YTO OOLLEMHPOBbIE
COLMOKY/IbTYPHblE TpaHchopMaLmH,
MHTEHCUHLMPYIOLLIUECS B TEUeHUe
nocneaHUX AeCATUNETUH B Pa3BUTbIX
cTpaHax, B 60/bLLOW cTeneHu Kaca-
loTCcA U poccuiickoro obuiectea. Ta-
KWe TEeHJEHLUH Pa3BHTbIX CTPaH, Kak
yBeJIMUeHHEe TEMMNA YKU3HH, POCT 3Ha-
YEHHWSI CEKTOPOB IKOHOMMWKH, OCHO-
BaHHbIX Ha 3HaHUAX, UHOpPMaTHU3a-
LMs obLlecTsa, IKOHOMUYECKas r1o-
Banunsauma, pocT ceKTopa ycyr, Ha-
XO[AT CBOe OoTpaxkeHWe B obpase
>KU3HW POCCHMCKOrO HaceseHus,
BHOCS CBOW BK/1af, B U3MEHEHHWE No-
TpebuTeNbcKoro pbiHka. Takxe cie-
LyeT NpMHUMaTb BO BHUMaHWE W TOT
hakT, 4UTO MOCNe NpeKpaLleHUs Cy-
wecteoaHus Coeetckoro Coto3a Ha

TeppUTOpHH Poccum v BbIBLIMX COIO3-
HbIX PecnybIMK BO3HUK OTHOCHTESIb-
HbIA UOEONOrMYECKUH W KYIbTYPHbIN
BaKyyM. JTO OTparkaeTcs U B TOM, UTO
CerogHs noTpebuTesIbCKUi PbIHOK
noJsiy4aeT JONOJIHUTE/IbHbIE OCHOBA-
HWUSA ONS BEeNeHUs: B HEM OOHOBpe-
MEHHO CYLLECTBYIOT NPeACTaBUTENH
KaK MUHUMYM Tpex MPUHLUNUAIBHO
pasHbIX NOTPeBUTENbCKUX hopMa-
umi. K nepBoi MO>KHO OTHECTH cTap-
LK€ NOKOJIEHUS, 3HAUNTE/IbHASA YACTb
YKM3HU KOTOPbIX MpoLL/ia B pamMKax
Cosetckoro Cotoza. Ko BTOpO# OT-
HOCMUTCSI TaK Ha3blBaeMas «CTapLuas
MOIofEXXb» — Nilo4W Bo3pacTa 25—
35 net, 6 onbluyio YacTb CBOEH B3pOC-
JIOW >KU3HWU MPO>KMBLLUX Y>Ke Mociie
pacnapga CCCP, B nepuog ctaHoBNE-
HWSI PbIHOYHOW 3KOHOMMWKM. W Hako-
Hel, — TpeTbsa hopMaLluss — HOBble
NOKOJIEHUs, HUKOTAa He YKMBLLUE B
COBETCKOM 00LecTe. ITH MaKpo-
rpynnbl SBASIOTCA NPEACTABUTENSAMM
TPex COBEpPLUEHHO pPa3HbIX KY/JbTyp
notpebnexus, u hopmMHpytoT coboi
PbIHKM, K Ka&>KO,OMY U3 KOTOPbIX Tpe-
byeTcs UHOMBUAYANbHbIW NOAXOA,.
MNMopyepkHy, uTo 3TH chopmauuH He
orpaH1uMBaloT coBoM AanbHeMLLInI
NpoLecc cerMeHTUpPOBaHUs, HO LO-
NOMHAIOT COOOW CYLLECTBYIOWYIO
CTPYKTYpY, U 3TO SIBIeHUE YHWKaJIb-

Tabnmya 1
PacyeT TeMnoB poCcTa CErMeHTOB MeAUapPbIHKa C MOMNPaBKoH Ha BEIMYMUHbBI MeAUanHOASLMN
O6bem pbiHKQ, MAH gon.
Nupexc Uupexc Nupekc HapysxHas Uupekc
lon ATL v megma- MNpecca megma- Papgmo mepma- megma-
peknama
MHRALMM MHRAUMM MHbRALMM MHAALMMN
2003 2 890 1240 935 155 530
2004 3910 1700 25% 1200 5% 200 5% 710 15%
2005 5010 2 330 20% 1390 15% 300 15% 910 14%
Poct cermenToB peitka ATL c nonpaekoi Ha nokasaTenu LEHOBOW MeaUanHAALMM
2004 109,7% 122,2% 122,9% 116,5%
2005 114,2% 100,7% 130,4% 112,4%
Tabnuya 2
CpaBHeHHWe TeMnoB pocTa cektopoB ATL u BTL
. BTL
lon Bssewennbiii pocr phikika ATL ¢ MNpeebiwenue Temnoe pocra BTL Hag ATL
nonpaskon Ha MeaManHbRaLmIo O6vem, MiH gonn. Temn pocra

2003 - 840 - -
2004 15% 1006 20% 5%
2005 1% 1350 34% 23%

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Ho ana Poccuickoro pbiHKa, OHO OT-
CYTCTBYET Ha PbIHKaX Pa3BUTbIX WH-
LyCTpHanbHbIX CTpaH. Tam coeep-
LUEHHO NPOTUBOMOJIOXKHASA CUTYaLUS:
BO MHOroM notpeburtenbckue Mofe-
/M NOBeAEeHUs1 Pa3HbIX NOKONEHUH
cxopatca. 1o noateepxxaaet [xen-
coH [levisec (Jason Dawes), napTHep
U3BECTHOIO KpPeaTHBHOro areHTcTea
Naked Communications, oTMeTUB-
WKM B xome yacTHou beceppl: «Ha
EBponeickux pbiHKax, agpecys pek-
NaMHoe cooBLLEeHUE K LieIeBOM ayiu-
TOPHH, Mbl UCTbITbIBAEM 3aTPYAHEHUS
B pa3rpaHuyeHuy nokosieHui. U ne-
T, U POLMUTENIM UMEIOT OHH U TE >Ke
My3blKa/ibHble MPUCTPACTUS, O4EBa-
lOTCSA B OAEXKAY OLHUX U TeX XKe Ma-
pok. MoxkeT BbITb, NOTOMY, UTO Mbl
B EBpone He xoTuUM cTaHOBHTbLCSA
B3POC/IbIMH».

MNpoponkas pasroeop o couuo-
KY/IbTYPHbIX OCOBEHHOCTAX POCCHI-
CKOrO pblHKa, OTMETHUM: WU3BECTHO,
YTO NPeACTaBUTENM ONUCAHHDIX BblLLe
Tpex copmaLmi ¢ pa3HOM CKopo-
CTbiO U B pa3HbIX 0BNACTAX HHTErPH-
PYIOTCSl B MEHSIIOLLEECS OKPYXKEHHE.,
[unanasoH BO3MOXHbIX peakuui Ha-
YMHaAETCA OT MOJIHOrO HENPUATHUSA
NPOUCXOAALLUX U3MEHEHWH, [0 TAKO-
ro e NoJIHOro OTPULLAHWS UCTOPH-
YECKOro Hac/ieJMsi COBETCKOM 3MOXH,
U BK/ItOUaEeT BCe NPOMEXKYTOUHbIE Ba-
puaHTbl. Bcnepncrere paspylieHus
€[MHON WAE0/IOrMUECKOW CUCTEMDI,
ynagKa cuctembl obpasoBaHusi, To-
TanbHOro nJopaansMa B couuab-
HOW cUcTeMe, pa3obLLEHHOCTH Hace-
NIeHUSA Nepes SIMLOM NMPOUCXOAALLMX
npeobpasosaHui, >kutenu Poccuu 3a
nocnegHue 15 net nonyunnu nonHyto
UHAMBUOYaNbHYIO cBOOOAY — CBOOO-
Ly B BbIOOpE Maeanos, CTUNEH N3~
HM, PEJIMTUO3HBIX, COLAJIbHBIX U MO-
TpebuTenbckux npegnouteHuin. bes-
OTHOCHTE/IbHO OLLEHKH TaKoro noso-
YKEHUSA BELLEM, a NPUHUMAs TaKylo
CUTYaUMIO KaK JaHHOCTb, Mbl MPHUXO-
UM K BbiBOAY O HecnpeLieeHTHOM

YC/IOXXHEHUW [eATENBHOCTH NO NNa-
HUPOBAHHWIO PbIHOYHBIX UCCNef0Ba-
HWW U MaHunynsiuui. Mel ctankuea-
eMCs CO 3HauuTeJIbHbIMU TPYAHO-
CTAMM, ONpeLEeNsis XapakTepPUCTUKH
PbIHOYHBIX CEKTOPOB, 0H6o3Hauas
rpaHuLbl LEeNeBbIX ayaUTOPUH.

®OPBAPAbI K

TPEHAMEMWKEPDI

C yyeTOM nepeuucneHHbIX Bbille
JONYyLLEHUH U NMPOrHO30B, TaKMX Kak
POCT [eHEXXHOro BblpaXkKeHWUst oObe-
Ma pbiHka ATL, fMHaMWYHOE pa3Bu-
Tve cektopa BTL, MmoxkHO obo3Ha-
YUTb U Apyrue npuHUMnUasbHO BaxK-
Hble TEHAEHLUHU. DTH TeHOEHUWUH B
Bonbliel cTeneHn KOCHYTCA CPeiHMUX
U MasibIX KOMMNaHWH, paboTaloLLmMX Ha
NoTpebUTENbCKOM PbIHKE, OAHAKO
HEN30EXKHO 3aTPOHYT U MapPKETUHIO-
BYIO MOJIUTUKY KPYMHbIX UPOKOB.

Lna wnnoctpaunu u 6onbwero
NOHUMaHUA ITUX TEH,D,eHLLMf;I MoryT
6bITb MCNONb30BaHbI CEAYIOLLME MO-
KasaTesibHble NpuUMepbl.

Bo-nepBbix, 3TO pecTalnuHr NuB-
HOro 6p3aHAa 3KOHOMUYHOTO CerMeH-
Ta «ApceHanbHoe» B 2005 roay. An-
pOM 3TOro nNpuMepa SBAAeTCs Kpea-
THMBHaA cTpaterys 6paHaa, paspabo-
TaHHas areHTcTBoM Young& Rubicam
Moscow, Bblpa3uBLLAsACS B CO34aHWU
IBYX posinkos: «['Bo3an» u «KpaH».
B ocHoBy 3ToMl cTpaTterum nosioXxeHo
rnybokoe noHWMaHWe ncuxosnoruye-
CKOro nopTpera npeAcTaBuTenen aj-
PECHOr0 PbIHOYHOIO CErmMeHTa, UX
HaCTPOEHUS, NPHUBbIYEK, TUMOBbIX CH-
TyauuM UCNoNIb30BaHUA NpoAyKTa.
BeaycnosHol Haxogkok aenseTcs
yZauyHoe coyeTaHWe onpenensieMbix
paMoK cermeHTa (KOTOpPbIM, KCTaTH,
NPaKTUYECKHU MOSIHOCTbIO OTHOCHUTCS
K NepBOMY TUNY BblAeN€HHbIX HaMH
notpebutennckux dopmauui —
nocTcoBeTcKUe noTpedbuTenu) u
OCHOBHOTO CMbIC/1a COOBLLLEHHS «He
OTB/IEKaKTE MyXKHKa OT ero ilobumo-
ro nusa». Oba cloxeTa comepar

ueTKoe coobLLeHUe, KOTOPoe Haxo-
[MT rNYOOKWIH 3MOLMOHANbHbIN OT-
KJIMK Y LeneBbIx noTpedbuteneit. Utor
pa3paboOTKU W NpoBefeHUs 3TOM
cTpaTeruu — OecATUNPOLEHTHbIN
POCT [ONM PbIHKA NPU 0BLLEM CHUKE-
HWMU [ONM IKOHOMUUYHOIO CErMeHTa,
3aKpenneHue nuaepcrsa 6paHia B
cBOeM cermeHTe, OpoH3aHa «BPIH[
FOOA/EFFIE 2005». Ananuaupys
3TOT NPUMeEp, Mbl MPUXOAWM K BbIBO-
Iy O TOM, YTO 3KOHOMHUYECKHUH 3h-
cpeKT Obl JOCTUrHYT 3a cUeT Toro,
uTO cetuac NPUHATO 0Bo3HauaTh «Ka-
UeCcTBOM KpeaTuBa» — pa3paboTKu
coobLLEeHHs, TOYHO NONaAaloLWEro B
3MOUMOHa/IbHOE MoJie NpeacTaBuTe-
Nen UueneBon ayMTOpHH.

CraBwasa xpectoMaTUWHOW UCTO-
pHs BblBEAEHHUS HA PbIHOK BOJOYHO-
ro 6paHaa «3eneHas Mapka» MoxeT
CNY>XWTb BTOpPbIM npumepoM. Kak
MOYHO OOBACHWTb MFHOBEHHbIM
B3/1ET NONY/IAPHOCTU 3TOro BpPaHaa,
KaMmnaHHs no NpoABHKEHWUIO KOTOPO-
ro He Bbina obecneyeHa conocTasu-
MbIMH C MfiepaMu pbiHKa obbeMamm
GlomKeTos Ha npoasuxkeHne? OTee-
TOM MOXET C/Y>KUTb NOHWMaHWe He-
OCO3HaHHbIX NOTpeBHOCTeN LieNeso-
ro cektopa notpebutenen. Ycra-
JIOCTb OT LUKBa/1a «KHOBUHOK», CTPEM-
NleH1e K «OCTPOBKY 6e3onacHoCTU»
B BUZE 3HAKOMbIX U NPOBEPEHHbIX
LIeHHOCTEH, KOTOPble XOTb W AB/SAIOT-
€51 OOHOB/IEHHBIMH, OGHAKO anesniu-
PYIOT K NPUBbIYHBIM YCTOSBLUMMCS
mMofensam notpebnexus. ITa 3aKo-
HOMEPHOCTb He HOBA, e OMWCbIBas
ewe B 1970 rogy dneuH Todpchnep B
csoel KHure «LLlok 6ynyuiero», roe
OH 3a[aBaJiCA BOMPOCOM O (pu3Hye-
CKHMX npefenax BOCNPUATHS YesioBe-
KoM HoBoBBegeHWH. OTBeuas Ha 3aToT
BOMPOC, OH BbIBE&J, YTO OLHOMW U3
BO3MOXHbIX peakuui 1 sBnsercs
«OTKaT» K 3HaKOMbIM hopmam, rae
CTapwui cermMeHT notpebutenen
uyBCTBYeT cebs ropasfio bonee Kom-

hopTHO.

Ten./dpakc pegakuum: (495) 168 3093, 956 7027



A. HoBHKOB. <TpeTuit cno» MapKeTUHra Ha noTpeouTeNbCKOM pbiHKe Poccumn

TpeTui npumep, TakXXe LUKPOKO
OCBeLLEHHbIN B Npecce — KOCMeTH-
yeckui 6pang «Peuentbl 6abywiku
Aradgbr», npUHagaexxalui Komna-
Huu «MepBoe pelieHne» — Bp3aHA,
BOODOLLE He UCMONb3YIOLWUH Meaua,
JOCTHUTLLMM NPEBOCXOAHbIX pe3y/bTa-
TOB MPU UCMOJIb30BaHWU METOLOB Lie-
HOOBpPa30BaH1A, IMCTPHOYLIMK, NO3U-
LUMOHUpoBaHHsA U POS-mMeTOL0B.

MNpumMeuaTenbHo, UTo BCe TPU Npu-
BEAEHHbIX HaMK NPUMepa OTHOCATCA
K low-market— camoMmy 4yBCTBUTE b~
HOMY K LieHe TOBapHOMY CErMeHTy, W
OJHOMY M3 CaMbIX CMIOXHbIX C TOUKH
3PEHUS KOMMIEKCA MapPKETHHra.

AHanuMsupys onucaHHble Bbille
npUMepbI, NPUXOLUM K C/ieLytoLLEMY
BbIBOAY: NPUTOM UTO BCE TPU NpUMe-
pa UMEIOT COBEpPLLUEHHO Pa3Hble KOH-
TEKCTbl, Y HUX €CTb OfiHa CXOrKas uep-
Ta — B UX OCHOBY NoJIOXeHa rnybo-
Kas MapKeTWHrosas paspaboTka.
AsTopamu nofobpaHbl KOUU K MO-
nenam notpebneHus ux Lenesbix
ayaUTOPUMN, HaMLeHa «OTBeTHas
yacTb» K OXKUaaHusaM notpebutenei,
YTO BbIPa)EHO B MHHOBALMUOHHOM
BO3AEMCTBMU Ha PbIHOYHbINA CErMEHT.
Mo cnoeaM ocHOBHbIX paspaboTuu-
KOB NMpUBeAEeHHbIX NPUMEPOB, KakK
MWHUMYM B ABYX C/lyyasx U3 Tpex He
NPOBOAMNOCH hOPMaJIbHbIX MapKe-
TUHIOBbIX UCCNefOoBaHUH — 6biio
[OCTaTOUYHO U NPOCTO B3rNs4a Ha 3a-
Jauy C HETPUBHANIbHOM TOUKH 3PEHUS.
Tem He MeHee, [ENCTBYS B BbICOKO-
KOHKYPEHTHbIX CErMeHTax, He Onu-
pasicb Ha 3HauUTesbHble peKaaMm-
Hble BlopKeTbl M He obnapas 6onb-
WKMMHU MeLUaBO3MOXHOCTAMM, 3TH
KaMnaHWW No NPOLBUXKEHHUIO [O-
CTUIIW BbICOYAMLLUX Pe3y/bTaTos,
COMOCTaBUMbIX C MOKa3aTeNsiMHu
JIM4EepPOB PbIHKOB.

37K nprMepbI ABNSAIOTCSA AOMNOJHH-
TeNbHbIM JOBOAOM K 3HAaUMMOCTHU U
3adppeKTUBHOCTH yrnybneHHoro nog-
X0[a K MAapKETHHTY B YC/IOBUSIX UMEH-
HO CEerofHsLLHEro noTpedbuTeNbcKo-

ro pbiHka Poccuun. Cama Bo3MOX-
HOCTb CYLLECTBOBAHUA NOAO06HbIX
CNyyaeB KaK Hesib3si Jlydlle CBUAe-
TenbcTeyeT 06 OrpOMHOM MOTEHLIU-
ane, KOTOPbIN CErofiHA UMEIOT KOM-
naHuu, pabotaiolime Ha noTpebu-
TENbCKUW PbIHOK. ITH KEHCbl, Haps-
Ly C NofoBHbIMKU UM, ABAAIOTCA
CEerofHAWHUMU UNNIOCTPaLUAMK
TeHAEHLMH, CTPeMUTENIbHOE pa3Bu-
TWE KOTOPbIX NPEeACTOUT B BamnxKai-
wem byayuiem.

TEHAEHLUUU

3ABTPALUHEIO AHA

Ha pbiHKe MHOXMTCA KONMYECTBO
npeaioXKeHWH o NPoBeAEHUU MapKe-
TUHIOBbIX KaMnaHWi npu Bropketax
Ha NOPSAKH MEHbLUWX, YeM Te, KOTO-
PbIMH NPHBbIK/IM ONEPUPOBAaTb yUacT-
HUKU KOMMYHUKALMOHHOW MHAYCT-
puu. MocTosiHHO nosBAAOTCA Npea-
JIOXXEHWUS MeHee 3aTpaTHbIX METOL0B
NPOABUXKEHUS, TAKUX KaK «MNapTU3aH-
CKWM» MapKETUHT, «BUPYCHbIM» Map-
KETUHT, «buzzy unn «W.0.M.», map-
keTuHroBbir PR, street performance,
«NPOBOKALMUOHHbIN MapKETUHT»,
Love-marks v npounMx MeToaoB, He
OCHOBaHHbIX Ha Meaua. AKTUBHble
MOWUCKH HOBbIX DOPM CBUAETE/IbCTBY-
IOT KaK O Kpu3uce achheKTUBHOCTH
CYLLECTBYIOLLUX METOLOB U TEXHOJIO-
MM, Tak M 0 HeoBXOAMMOCTH paspa-
BOTKM peLLeHui N KMeHToB, obna-
JaloWwMX Ha NOPSAAOK MEHbLIWMHU
OromKeTaMy Ha NPOABMKEHHE.

MpencTonT yBenMueHue posu U
3HAYUMOCTH MAPKETHUHIOBbIX AMUC-
LMIMJIMH B COYETAHWK C MHHOBALMOH-
HOM (hOPMOM KOMMYHUKaLWM — 3Ha-
uuTenbHo Bosbliuee BHUMaHWe Byaet
YyOENAaTbCs aHanudy notpebHocTew
noKynaTesie, B TOM YUC/IEe HESABHDIX.
Bonee uHTeHCHBHO ByayT npuse-
KaTbCs METO/1bl OBLLECTBEHHbIX HayK
Ha aTanax pa3paboTku ToBapa, TO-
BApHOro NO3WMLUOHUPOBAHHWSA, YHU-
KaJIbHOrO TOProBOro NPea/ioXXeH s 1
KOMMYHWKaLMOHHOM cTpaTeruu. Pas-

paboTka ToBapa MW yCniyru, onpe-
JeneHre cektopa notpebuteNnbeKo-
ro pbIHKA 4/15 TOBapa, NO3ULUOHHUPO-
BaHHWe C nocnieaytoLLen pa3paboTKom
KpeaTMBHOM KOHLEMNUWW BCe Halle U
aKTHBHee ByfeT OCyLeCcTBAATbCA Ha
CTbIKE COLMO/IOMMH, COLIMaSIbHOM NCH-
XONOTrUH, ounocodrn. 3HaHUsa o
BHYTPEHHEM YCTPOWCTBE PbIHKOB NO-
TpebneHus, nonyyaemblie U3 3THUX
OUCUMNAKH, Byayun TPaHCNMPOBaHDI
Ha A3blK MAapPKETHUHra, B CBOEW COBO-
KYMHOCTU U CCpOPMHUPYIOT TPeTHH
«C/IOM» MapKeTHHra Ha noTpebu-
TENbCKUX PbiHKax. ToT c/oM, KoTo-
pbI OT/IMYAETCA OT WUCMOJIb3YEeMbIX
celyac TEXHUK Ha nopagok Bonee
rNyBOKUM U3yUeHUEM W 3HAHUEM MO-
Tpebutenen.

PasymeeTcs, 310 He cBUAeTeNb-
CTBYEeT O NPejCTOALLEM NafeHUH
ob6bemos pbiHka ATL v BTL, a nvuib
0 HabupalolWmrx CUNy TeHAEHLUAX
noBbILeHUS 3PDEKTUBHOCTU U 3Ha-
UMMOCTH TTYBOKUX MAPKETUHIOBbIX
paspaboTok. MegnabasuposaHHble
MeTO[ibl, @ TaK>Ke NOCTOSIHHO CoBep-
weHcTeyeMble MeTtoabl BTL 6ynyT
MCNOJIb30BaHbl HE B KAYECTBE OCHOB-
HOro MeToAa NPOABHXKEHHS, a ByayT
3aHUMaTb NpeaHa3Ha4YeHHOE UM Me-
CTO MHCTPYMEHTA «4OCTaBKWU» Map-
KETMHroBoro coobLueHus o noTpe-
6utens. Takxe crefyet oxupgatb
JLMHAMUUYHOTO Pa3BWUTUS CEPBUCHbIX
MapKeTUHIoBbIX (PYHKLMA — Ucche-
ZLOBaHUW U KOHCANITUHIa, KOTOpble
OyLyT cnefoBaTb BEKTOPY OpUEHTa-
LMK Ha cpeaHe- U HU3KOBKoKETHO-
ro KJIueHTa.

N, pasymeetcs, KpaeyronbHbiM
KamHeM Oblfia M OCTaeTcs BaXKHOCTb
pa3BUTHSA WU NOLTOTOBKW KaApoB B
obnacth NoTpedbUTeIbCKOro MapKe-
TUHa, a TaK>XXe NepenoAroTOBKU W
NpuBeYeHUs ans notTpebHocTen Map-
KETWHra npefcTaBUTeNIEd CMEXHDIX
LUCLMMNIIMH: COLMONOTUS, CoLMasibHas
ncuxonorusi U onnocodpus.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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HOMIVIERC MAPKETMHIA
BIMHIEPHETE

bypuyakos Poman FeHHagbeBuy,
OO0 «MakcTpeia», pupekTop; acnUpaHT
UHctutyta MeHepxmenta, MapkeTtuHra u
®uHaHcos, r. Boponex.

CylLecTBYOT HECKOJIBKO NOAXO-
LOB K OnpefeneHuio KoMnaekca
mapkeTuHra. OgHUM U3 cambix pac-
MPOCTPaHEHHbIX SABNSAETCSA KOHLen-
umsa mapkeTtuHra — 4P. OpgHako ecTb
KOHLeNUMH, aAanTMPOBaHHbIE K KOH-
KpeTHOW oTpaciu. MHTepHeT — 3TO
Mosofas W, B CBOIO odyepelb, AUHa-
MWUHO pa3BuBalowascs busHec-
cpepa. HecmoTps Ha OTKpbITOCTb U
06LLef0CTYNHOCTb MHPOPMaLMK B
MHTtepHete, HabnopaeTcs aeduumt
Hay4HbIX Pa3paboTOK MapKEeTUHro-
BOM HanpasieHHOCTH B obnactu -
TepHeTa. llpoaHannauposas Hayu-
Hble paboTbl OTEUECTBEHHbIX U 3apy-
BE>KHbIX aBTOPOB, MOXKHO KOHCTaTH-
poBaTb (PaKT TOro, YTO, NOXKaNyH,
eJUHCTBEHHOW KOHLenuuen Komn-
JleKca MapKeTUHra, aflanTUpOoBaH-
HoM Kk UHTepHeTy, siBNsieTCA KOH-
Lenuus CeTeBOro MapkeTuHra', B
KOTOPOW WUCMOJNIb3yeTCs aKpPOHUM
4Ps + P2C282. OpHako 3Tta KoHuen-
UM MMeeT MHOXECTBO HIOAHCOB,
noABeP>KeHHbIX KpUTHKe. [oaTomy

Mbl PACCMOTPUM HeAOCTaTKW LaH-
HOM KOHLIeNLUUK U NPELJIOKHUM BapH-
aHT KOHLENUWKU KOMMJieKca MapKe-
TUHra, aganTMpoBaHHoOM K MHTepHe-
TY U POCCUWCKHUM YC/IOBHUSIM.
ABTOpbl JaHHOMW KOHLENuWK
(K. Kananam v . MakWHTap)
npepnaraloT CBOW Noaxon K onpe-
LeNeHUIo KOMMN/IeKca MapKeTHHra,
afanTUPOBaHHbIM OIS KOMMNAHWK
paboTaloLmX, UK CBA3AHHbIX C ce-
Tbto UHTepHeT. OHU BblAENsIOT Ha
MaKpOYpPOBEHb, HapsSAY C TPaguLU-
OHHbIMU 4-M5 371eMeHTaMH, Cnepyio-
LLMe KOMMOHEHTDI:
¢ co3flaHue caWTa (au3sanH);
# cosfiaHue cny>06bl bezonacHoCTy;
¢ cny>kba paboTbl C NOKynaTensmu;
¢ ceTeBoe coobuiecTso (cBoero
poaa ceTeBor chopym);
# NepcoHanusauus;
¢ 3awmTa U 6esonacHoCTb UHGOP-
MaLuH.
B utore nonyyaetca npepnoxkeH-
HbI aBTOPaMKU aKPOHHM:
4P+ 2P+ 2C+2S;

roe 4P — ToBap, LeHa, Mecto, npo-
IBUXXEHUE;

2P — nepcoHan13auus U 3aLiuTa;
2C — cny>k6a paboTbl C KIMEHTaMU
U coobLLEeCTBO;

2 S— cozpanue canTa u cnyx0bl 6es-
OMNacHOCTH.

[anee paccmatprBaeTtcs Kaxabiv
MaKpO3/IEMEHT W BbIAENAOTCA MUK-
PO3JIEMEHTbI, Ha KaXAblA U3 KOTO-
pbIX faeTcs:

a) onucaHue;

6) cpaBHeHWe C aBTOHOMHbIM aHao-
rom;

B) KJIlOUEBbIE peLleHWsi MO peann3a-
Luu;

r) cuctema nokasartenew.

Bcio uHopMaLuio, cnimcok MUKpo-
3/IEMEHTOB W BblBOAbI NO fobasne-
HUIO MaKpPO3JIEMEHTOB K TPaAULMOH-
HOM KOHLeNLMU KOMIJIEKCa MapKe-
THUHra aBToOpbl Bpann U3 NEPBUUHBIX
UCTOoUHWKOB. OHKM MCMoNb30BaNKM no-
NynsipHble AenoBble rasetbl, yuebHu-
KU W Hay4Hyto uTepartypy. Paccmort-
penu nonynsipHble UHTEPHET-pecyp-
Cbl: PO3HWYHOW TOProB/H, NPOU3BO-
OWUTener 3N1eKTPOHHOW NPOAYKLMU
JJ191 LUIMPOKOTO noTpebuTens, npous-
BOAMTENEN CeTeBbIX NPUOOPOB U
NPOMBbILLIEHHbBIX GUCTPHOBIOTOPOB.
A nonosHUTeNbHYIO MH(OPMaLHUIO
cobpanu, nogpobHO ONPOCUB 3KC-
NnepToB U NPOdeCCHOHANOB.

OpHako MM CTOMJIO HayaTb C Knac-
CH(PUKaLHUK KOMNAHWH, 3aHUMato-
LLMXCS CeTeBbIM MapKeTUHroM. K Hum
MOXHO OTHECTH:

1) npoBaiaepos;
2) XOCTepos;
3) cTyAuM, u3rotasnueatoLLMe can-

Tbl;

4) Nnpou3BOAWUTENEN U MOCTABLLUKOB
ceTesoro obopyaoBaHus;
5) ceTeBble pecypcbl — caMTbl.

B paHHOM knaccuduKaumu Tosb-

KO MOC/NeHUN NYHKT ABNSeTCs faes-

1 The E-Marketing Mix: A Contribution of the E-Tailing Wars, Kirthi Kalyanam & Shelby Mclntyre. Department of Marketing
Leavey School of Business, Santa Clara University, Santa Clara, CA 95053, February 27, 2002.

Ten./dpakc pepaaxkuuu: (495) 168 3093, 956 7027



Te/IbHOCTbIO, MPHU KOTOPOK CaM Npo-
LYKT HAXOAUTCSA HENOCPEACTBEHHO B
MHTepHeTe. B cBolo ouepenp cete-
Bbleé Pecypcbl — CaWTbl MOXHO pas-
JlMyath No xapakrepy Leneu:

1. CaiiTbl, UMeloLLME ANbTPYUCTH-
ueckue uenu. K HUM MOXXHO oTHec-
TW LOMallUHWEe CTPaHWUbl, TaK Hasbl-
BaeMble xomsKku (oT cnoBa home
page), canTbl 0BWECTBEHHbIX W
KY/IbTYPHbIX OPraHu3aLui 1 npouue.

2. CaiTbl, UMetoLue Lenbio op-
MWpOBaHWe LiEeNIEBON ayLUTOPHUU U
[lOHeCeHUs [0 LeNneBok ayautopuu
HeobxoauMoi nHtopmaumu. Haso-
BEM WX CaWTbl, UMEIOLLME KOMMep-
yeckue Lenu.

Ham vHTepeceH BTOpoOM Tun caw-
TOB, T. K. UMEHHO MPU ITOM THNe
KOMMNaHWW NPUMEHSAIOT KOMMJIEKC
MapKeTHHra.

M HakoHeL, caiTbl, UMeloLLUe KOM-
MepUEeCKHe LiesH, KNacCu1LMpyHoT-
ca cnepyowmm obpasom. Mbi pac-
CMOTPHM 3 KPUTEPUSA: LieNb WK Ha-
3HaueHWe caWTa, LefneBas ayauTo-
pys U MecToHaxoxaeHue « ToBapa»
(npoayKkuuu unu ycnyr).

1. KopnopamuBHere caiimel, npe-
3EHMAUUOHHbIE CMPAHUYSI.

Ljens: uHcpopmUpoBaTh LieneByto
ayaMTOPHUIO O KOMMNaHWu, npego-
CTaB/IieMbIX TOBapax WM ycnyrax,
HOBOCTSAX KOMMaHWM, KOOpAHWHaTax
U T. A., 6e3 Npoaaku TOBapoB MU
yCNyr B OHNaMHe.

LleneBas aydumopus. cermeHT
LueneBoW aypUTOpHUU odpNakrHa,
nonbaytowuica UHTepHeToM.

Mecmonaxoxcoerue «ToBapa »:
odonarH.

2. UHmepHem-mazasurel.

Llens: yposnetsoputb notpebHo-
CTU LeNIeBOH ayAUTOPHH NO Cpea-
CTBaM NpoJaku TOBAPOB METOAOM
3N1eKTPOHHOW TOProB/IH.

LleneBas ayoumopus. nonb3osa-
Tenu UHTepHeTa, MMetoLue noTped-
HOCTb B NMpeg/iaraemMbix TOBapax MH-
TepHeT-Mara3uHoB.

Mecmonaxoxcderue « ToBapa »:
odonakH. (Mmetotcs B BUAY TOBapbl
UHTEPHEeT-MarasvHoOB, a He YCIyru
MHTEPHET-BUTPHH).

3. UugbopmayuotHele, pasBrexa-
mesibHbie, Hay4yHo-noBecmBoBa-
mesibHble U npoyue caimel.

L{ens: ChopmHpoBaTb ayLUTOPHIO
nyTem yOOB/IETBOPEHNUS UX UHGOP-
MaLMOHHbIX noTpebHocTel, a B no-
clefylolem npepsaratb Kommepye-
CKWM KOMMNaHWsIM BHUMaHHWe onpeae-
JIEHHOrO cerMeHTa JaHHOW ayguTo-
pHH.

LleneBas ayoumopus. kommepue-
CKWe KOMMNaHWW U nosib3oBatenu UH-
TepHeTa, Kak «ToBap».

Mecmonaxoxcderue « ToBapa »:
OHJIaMH.

MocnegHu TMN CalTOB B CBOMX
cxemax BefleHUst BusHeca CXOX C
pagmo 1 TeNeBUAEHHUEM, TaK KaK OHH
npegnaraiot Ha 6e3Bo3mesgHoOM oc-
HOBe MHChOPMaLMIO CBOUM TeNe3pu-
TeNsaM U paguocyliaTensM, a ¢ 3a-
UHTEPECOBaHHbIX KOMMNaHWH B3UMa-
lOT ieHeXKHble CPeCTBa 3a pa3MeLLie-
HWE peKNaMHBIX U MHEPOPMALIMOHHBIX
COOBLLEHHN.

[Ons Kaxkaon U3 3TUX KOMNaHWH
Habop MHCTPYMEHTOB MapKeTHHra
OyneT passiMueH W, 4To caMoe rnae-
Hoe, uenu pabotbl B cetr UHTepHeT
Takxxe pas/ivuHbie. [pumep: komna-
HUWS1, KOTOpas NOJIHOCTbIO UMEET CBOM
6usHec B UHTepHeTe, Hanpumep, UH-
(POpPMaLMOHHbIM UJIM HOBOCTHOM NOp-
Tan. MpoaykToM Takoro caira byaert
UHbopMaLUs, HaxosALLasCs Ha HEM.
A uenbio Takoro caita by et np1ene-
ueHH1e Kak MO>KHO BOJIbLLErO KOJMYe-
cTBa nosb3oBartenied UHTepHeTa,
Ans Toro uytobbl Te BOCNONb30Ba-
JIMCb UHGOpMaLUen caiTa. [lpyrom
npuMep: NPOMbILLIEHHas KOMNaHUS.
OHa MOoXXeT UMeTb MaNieHbKHI canT
B MIHTepHeTe (BU3UTHYIO KApTOUKY) 1
Le/Iblo 3TOW KoMMaHuu Byaert Bcero
JMWb pasMelLeHUe WHpopMaLnK O
KOMMNaHWH, ee KoopauHat, BaHKoB-

CKWUX PEKBU3UTOB, CXEMbI Npoe3a v
TOMY Nnofo6Hoe, HO He KaK He CTH-
MYyJIMpOBaHWe NMPOJaXK BbiMycKae-
MO npoaykuuu. Kak Mbl BUAUM,
Lesn y 3TUX KOMMaHWWh U MeTopAbl
ByayT pasHbIMW. ABTOPbI KOHLENLMWH
4P+ 2P+ 2C+ 2SnonobHyio knac-
CHUhMKaLMIO He NPOBEIU, NOITOMY UX
paboTa ys3BUMa LNS KPUTHKK. MH-
TepHeT — aTo ocobas Meauacpena,
rae npencraeneHbl pa3HoobpasHble
Kateropuu busHeca. Ins ogHux -
TEPHET U ceTeBble MeTObl MapKe-
TUHra SABNSIOTCS BCETO JIULLb MUKPO-
3/1eMeHTOM KoMnoHeHTa «[lponBu-
YKEHUE» B KOMMJIEKCE MapPKETHUHTa, a
Ions npyrux pecypcbl UHTepHeTa siB-
nstotcs « ToBapom», a cnefoBare/ib-
HO, 3aTparyBaloT BECb KOMMJIEKC
MapKeTHHra.

Kpumuky 3TON KOHLENLMK MOXHO
MOCTPOWTb NO ABYM Hanpas/iEHUSM.

[lepBoe. Ecnu paccmatpuBathb
KOHLIENUUIO NPUMEHUTESIBHO K KOM-
NaHMAM, UMEIOLLLMM OCHOBHOM OU3-
Hec B odpnarHe. CalT aBnsetcs B
[laHHOM CJlyyae UHCTPYMEHTOM JIBYX
3/IEMEHTOB KOMMJIEKCA MAPKETHHra:
KaHa/ pacnpocTpaHeH sl U NPOJBU-
»keHue. Begpb ¢ nomolubio TexHoso-
rui MHTepHeTa nokynatenb MoOXeT
clenatb 3aKas B peXume OH/IaMH.
3710 BeccnopHo ABnseTcs anbTepHa-
TUBHBIM, @ 11 HEKOTOPbIX U OCHOB-
HbIM KaHa/loM pacnpocTpaHeHHs.
CalT Takke BNS€TCA UHCTPYMEH-
TOM KoMmnoHeHTa «[poasuxeHue»,
TaK KakK C NOMOLLbIO UHTEPHET-TEX-
HOJIOTMI MOXHO YCMELHO NPOABH-
ratb KOMNaHWIO U ee NPOLYKLMIO.
MHTepHeT, Kak kKaHan nogayu MHgop-
MaLyu ayAMTOPUU, UMEET MHOXECTBO
NPeUMYyLLLECTB MO CPaBHEHHUIO C Tpa-
AuuroHHbiMM CMU 1 npoYnMu UH-
¢hopMaLMOHHbIMU KaHanamH.

LaHHbIl TUN KOMNaHKi, paboTato-
LMK B OplalHe, UCONb3YeT TPaau-
LMOHHbIA KOMMNEKC MAPKETUHra, a
UHTEPHET-CaNT AB/SETCA, Kak Obino
CKa3aHo BbllLe, BCEro JILb YacTbio

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru



«[paKkTnyeckuin mapkeTuHr» N2 12 (118). 2006

KoMnnekca MapkeTuHra. [loatomy
cneunanu3nupoBaHHbId KOMNEKC
MapKeTUHra, TaKOM KakK KOMMJeKC
MapKeTuHra B UHTepHeTe, K 4aHHbIM
KOMMNaHUSIM He NPUMEHUM.

Bmopoe. Ecnu paccmatpuBatb
CaMlT KaK UCTOYHUK UHPOPMaLUH,
KOTOPYIO KOMMaHUsa «npopaeT»
nonb3oBatensam cetv MHTepHer, To
TBEPAO MOXHO CKasaTb, UTO CaWT —
3TO 3/1eMEHT KOMIJIeEKCa MapKeTUH-
ra «Toeap». B UHTepHeTe, Tak >e Kak
W Ha paguo, TENEBULEHUU HENb3A
npojarb MHopMaLmio Nosib3oBare-
NsM 3a feHbru. [natexkHbIM UHCTPY-
MEHTOM MoJ/Ib30BaTe/Ien ABNSAETCSA UX
BHMMaHWe, KOTOPOE NOTOM NPOAAET-
cs peknamoparensm. Tako npwu-
Mep — SAHIeKc — BCePOCCHUMCKHM No-
UcKoBbIW NnopTas. Ha Hero exkepHes-
HO 3aX0AAT MUJIJIMOHbI NOJIb30BaTe-
Ne, A TOro YTOObI HANTU HY>KHYIO
UM WHpopMauuto. A BHUMaHHWEM
3THUX Nosb3oBaTesiel MOXKeT BOC-
No/sb30BaTbCsi KOMMeEpPYECKas KOM-
naHusi, pa3mMecTMB Ha CTpaHuuax
noptana MHPOPMaLMIO O KOMMaHWH
WK NpeafiaraeMbix ToBapax 1 ycy-
rax B popme BaHHepa unu B popme
MHOrO peKIaMHO-MH(OPMaLMOHHO-
ro coobwenus. Pazymeercs, 3a
onpepesieHHyo nnary.

B cnyuae ecnu mMbl paccmatpuBsa-
eM caiT Kak «Tosap», nobaenatb
MaKpO3/eMeHTbl Helenecoobpas-
HO, TaK KaK OHMW SIBAISIOTCS YacTblo
«ToBapa». Mbl npegnaraem cBoro
MOYKY 3PEHUS Ha LaHHbIW BOMpPOC.
A WMEHHO: BbIAENUTbL B MaKpo3Jie-
MeHTe «ToBap» TPU MUKPO3INEMEH-
Ta: AU3aMH, KOHTEHT (MHopMauu-
OHHOE U NpoYee HaNoJIHEHWE cakTa)
U 103a0UNMTU (YAOOCTBO MCNONB3O-
BaHus). Nocne cobcTBeHHbIX Uccrie-
LOBaHWM: aHa/M3a cTaTen no 3ToM
TeMe, onpoca 3KCNepTOB, a TaKxXe
MCNONb30BaHWA COBCTBEHHOIO Ofbl-
Ta co3[aHWs CalToB, A€/TAaEM BbIBOL,

YTO BCE CBOMCTBA CalTa MOXHO
00beIMHNUTL U KNaccudULUPOBaTh
KaK OW3alH, KOHTEHT W t03abunu-
™. Ecnn paccmoTtpetb gobaeneH-
Hble MUKPO3/IEMEHTbI KOHLENLHH
4P+ 2P+ 2C+ 2S, 10 oHM noruu-
HO BKJIIOYAIOTCA B 3TW 3 3/71eMeHTa
«ToBapa».

1. [usadn BKNtOYaETCS COOTBET-
CTBEHHO B AU3aMH.

2. llepcornanusayus u 6eszonac-
HOCMb BKJIIOUAIOTCA B 3/IEMEHT l03a-
BUNMTH, Tak Kak npexae Bcero nep-
COHa/IM3auus CO3AaeTCA /15 NO/b30-
BaTesis, a He 4151 peLUeHWs 3aaaJ BJia-
genbua caMta. AgMUHUCTpaTOp
caMlTa He BnpaBe 3aCTaBWTb NOJ/Ib30-
BaTesls OCTaBUTb O cebe MHdopMa-
uMio U, B 06LLeM, B UHTepHeTe cunta-
eTca QypHbIM TOHOM npegnaratb
No/ib30BaTENO 3apPerMcTpUpOBaThcs
N8 pocTyna K uHdpopmaumu. Pervc-
TpauMs JOJKHA MPOXOAMTb B Lobpo-
BOJIbHOM nopsiake. 3awura Hgop-
MaLuH SBISIETCA HEOTbEMJIEMOM Ya-
CTbiO CBOMCTB caMTa.

3. Cayxcba pabomel ¢ kKaueHma-
mu. Mo cytv gena ato obpartHas
cBA3b. KnueHT MoxeT camocTos-
TeNbHO BbIBpaTh HYXKHbIHM OTAEN UK
NepCcoHy, K KoMy 6bl OH XxoTen obpa-
TUTbCA, KIMEHTY NpefoCTaBNAeTCs
BO3MO>HOCTb BblboOpa Bonpoca u3
cnucka ans 6onee BbicTporo nony-
yeHus OTBeTa, U MHOIWe CaMTbl CO-
3[al0T pyOpUKK, Tak Ha3blBaemble
FAQ (Ha UHTEpPHETOBCKOM C/ieHre
YaBo) — pybpuk#, roe nybnukyot-
cAyacTo 3aasaemble Bonpocsl. Bce
3TO, HECOMHEHHO, AB/IIETCS UHCTPY-
MEHTOM [OJ/151 noBbileHus yaobcTea
UCNO/Ib30BaHMWs CaiTa, /15 NOoBbiLLe-
HUs ynobcTea obparHoi cesasu. Mo-
3TOMY Mbl BKJ/TIOHAEM MUKPO3/IEMEHT
«cny>kba paboTbl C KIUEHTaMU» B
MUKPO3/IEMEHT «l03aBUNUTH».

4. CoobuecmBa. ATOT UHCTPY-
MEHT MapKeTWHra B PasHbIX C/yuya-

2 UnrepHert-caitt «Kny6 napensues u niobutenest BMW»  http://www.bmwclub.ru.

AX BbINO/IHSAET pa3Hble 3agauu. Oc-
HOBHble M3 HUX age. [epBas — ato
HarnoJIHeHWe cauTa AONOHUTE/IbHOM
UH(OpMaLUen U BTopas — npona-
raHpa. Ha canTte unu BHe cawra co-
3naetca pybpuka-cdopym, rage
nonb3oBaTe/lb MOXET 3a4aTh WK
06CyAUTb UHTEPECYIOLLUI ero Bo-
npoc. Ha Bonpocbl oTBeyYatoT KaK aa-
MUWHUCTPATOPbI CanTa, TaK U BCE >Ke-
natoLLue nosib3osaresin. Tem cambim
pybpuka HanonHsetcs HecuLeHHOM
uHopMaLuer, kotopas BocTpebo-
BaHa MoJib30BaTENSIMU U KOTOPYIO
HeNb3s1 HaWTH B OObIYHbIX pa3genax
canTta. [loaTomy MOXHO cpenaTb
BbIBO/J], UTO MUKPO3NIEMEHT «CO0D-
LLLECTBO» MOXHO BKJIIOYUTb B MUKPO-
3/IeMEeHT «KOHTeHT». CTOUT TakxKe
cKasaTb, 4TO COOBLLECTBO — CWNb-
HbIA UHCTPYMeHT PR. U3BeCTHO MHO-
ro cilyyaes, Korfa nokynaresim oobe-
OUHANWUCH B coobLLecTsa, 0bLan1ch
W faXke BCTPeYasucb B peasbHOM
mupe. Hanpumep, MOCKOBCKHI Kiy6
nobutenen BMWA,

KansHam v MakWUHTap B cBoer
KOHLEMNUWU Masio BHUMaHUA yaesu-
JIW MUKPO3NIEMEHTY «KOHMEHM».
NHdopmaumsa, copeprkaliascsa Ha
camnTe, B GONbLUUHCTBE C/TyYaEeB sB-
NeTcs UMEHHO TOM LLEHHOCTbIO, U3-
3a KOTOPOWM No/b30BaTE b NpULLEN
Ha cawuTt. [Nonb3oBartenb 3axoauT B
MHTepHeT npekae Bcero 3a Heob-
XOAUMOM MHpOPMaLMeH, a YK noc-
ne obpallaeT BHUMaHWe Ha [u3ailH
U 103abunuTH. U paxke ecnu nonbso-
BaTesb 3allen, 4Tobbl CoBepLIMTb
MOKYNKY B UHTEPHET-MarasuHe, OH
[10 3TOr0 BHUMATE/IbHO U3YUMJT UH-
dopmMaumio o NokynaemMom Toeape,
uckan ee. UmeHHo noatomy B UH-
TepHeTe pacnpocTpaHeHbl, Hapagy
C MIHTEPHET-MarasMHamu, UHTEPHET-
BUTpHHbI. KanaHam u MakMHTap Hu
pa3y He YNOMSAHY/IK O BAXXHOCTH
KOHTEHTa, MOXeT ObITb, MOTOMY, UTO

Ten./dpakc pegakuum: (495) 168 3093, 956 7027
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cTaTUcTUUecKH obpabaTbiBanu py6-
PUKK CalTOB U He obpallanu BHHU-
MaHHs Ha BaXKHOCTb U LLeHHOCTb WH-
cdopmauuu.

Mcxopnsa ux aTux 4OBOAOB, MOXKHO
chienaTb BblBOA, 4TO AobasneHue
KOMMOHEHTOB HAa MaKpOYpPOBHe, Ta-
Knx Kak 2P+2C+2S, Heuenecoob-
pasHo.

Komnnekc mapkeTtuHra e UHTepHe-
Te Mbl PACCMOTPUM Ha NPUMepPe KOM-
naHWM, MMEIOLLIWX OCHOBHOW BU3HeC
B MHTepHeTe. K HUM oTHOCATCS WH-
dopMaLMOHHO-pa3eneKaTesbHble
CaMTbl, NopTasbl, 3neKTpoHHble CMU
U npoure pecypcsbl. [NaBHOW OT/U-
YUTENbHOW YEepTOM 3ITUX PECYPCOB
ABNAETCSA TO, UTO UX OCHOBHbLIM
UCTOYHUKOM AOXOJLOB SIBNAETCS
npepocTaB/ieHUe yC/yr no pasme-
LLeHHIO pPeKIaMHOM UHopMaLnn
CTOPOHHWUX KOMMaHWH Ha CTpaHULax
UX PECYPCOB.

BusHec aTMX KOMNaHWH NOXOXK Ha
TeNIEBU3UOHHDIN U pafuobusHec, B
obLeM, Ha [eATe/IbHOCTb TPaAMLIM-
oHHbix CMU. Ux 06beauHseT To, uto
LNl CO3[,aHUS KOHeYHoro «ToBapa»
OHM HUCNO/b3YIOT ABa 3Tana. [Npuuem
nepebii 3Tan ABAAETCS CaMbiM 3a-
TPaTHbIM U BUGUMbBIM, HO He NPHUHO-
CUT Npu1bbIIK, a BTOPOH He ocs3ae-
MbIH, HO MPUHOCHT NpubbInb. Mpu-
Begem npumep. byab To Tpaguuu-
OHHOe unu anekTpoHHoe CMU Ha
CTaluu Co3f[aHUs Tesenepenauu
WU MHPOPMaLMOHHOrO caiTa B UH-
TepHeTe NPOUCXOLHUT OCHOBHOE BJIW-
BaHWe pecypcos. PabortaloT npo-
rPaMMMUCTBbI, XKYPHaJIUCTbI, peaKTo-
pbl, 3aKynaetcs obopyaosaHue, no-
MelLeHHs M MHoroe gpyroe. OgHako
3TOT CO3AaHHbIM NPOAYKT, B KOTO-
pbii BIOXEHO TaK MHOIO PECYpPCOB:
(PUHAHCOBBIX, YEJIOBEYECKUX U Bpe-
MeHHbIX KOMMepPUYECKH He NpUB/EKa-
TeNeH QNS peknamogarenen. ItoT
NPOAYKT KOMNaHus npepsiaraeT ons
NpPoAaXKu CBOeH ayaUTOPHH NOJb30-
BaTesiek (Tenesputensim, paguocny-

warensam, yntatensm). Baamer no-
nyyas X BHUMaHWe, KOTOpoe BMo-
CNeAcTBUM «NPOJAET» peknamopa-
Tenam. lpuyem uem KayecTBeHHee
BypneT ayAMTOpPHUA MO COCTaBY M YeM
KONWYECTBO 3TOW ayauTopuu byaet
6osblue, TeM npueiekaTenbHee Oy-
[leT OHa AJ1A peKsamojaresis.

Ha ka>kgom M3 aTux artanos: co-
3paHusa «Tosapa» Ans nonb3osare-
new v «ToBapa» gns peknamogare-
/el KOMMaHWs UCMOJb3yeT pa3Hblk
KOMMJ/EKC MapKeTuHra. Tak Kak
Le/iM KOMMaHWKU Ha KaXkAoM aTane
pasHblie. KoppekTHee byneT cka-
3aTb, UTO AEATE/IbHOCTb KOMMaHWH
MIET He noaTanHo, a AByHanpas/e-
HO, TaK 3TW [Ba 3Tana He Nocnefo-
BaTesbHbl, a napannenbHbl. CooT-
BETCTBEHHO W KOMIJIEKC MapPKETHH-
ra ABNseTCA ABYyHanpasieHHbIM.
CxemMaTHUHO MapKEeTHUHIOBYIO Aesi-
TE/IbHOCTb KOMMaHWU MOXXHO U306-
pa3vTb Ha PUCYHKE.

KOMIJIEKC MAPKETHUHIA,

HANPABJIEHHbIX

HA NMOJIb3OBATEJIEN

Mpu paspaboTtke U peanusayuu
KOMMNeKCa MapKeTUHra MHTEPHeT-
KOMMNaHWA HanpasB/isfieT CBOU YCH-
nus Ha hOpMUpPOBaHHUE ay[UTOPHH
nosb3osartenei. UMeHHO 3Th Mepo-
NPUATUA OTHOCATCH K MOHATHUIO
KOMMeKC MapKeTuHra B MHTepHeTe.

Bbiwe Mbl paccMoTpeny oauH U3
NOAXOAO0B K ONpefesieHUio KoMn-
Nekca MapKeTuHra B UHTepHeTe ame-
PUKAHCKUMUK aBTOPaMH U JaJi1 CBOIO
OLEeHKY 3TOM KoHuenuuu. UTtak,
KOMMNEKC MapKeTHHra B MHTepHeTe
MO COCTaBy KOMMOHEHTOB HUUYEM He
OoT/IMYaeTcs OT TPaAHULMUOHHOMN KOH-
uenuuu 4P, Ho B cofiep>XaHUH U Me-
Todax peanu3aunu KOMMNOHEHTOB
KOMMJ/ieKCca MapKeTUHra ecTb Cylle-
cTBeHHble ocobeHHocTH. Paccmor-
PHUM KaXK[1bl1 KOMMNOHEHT NOAPOBHO.

ToBap

Ha ypoBHe komnoHeHTa «ToBap»
npocnexueatotcs Haubonee Bbipa-
»KeHHble 0COBEHHOCTU UCMNO/b30Ba-
HWUS MAPKETUHIOBbIX MEPONPUATHH B
NHTepHeTe. UMeHHO M3-3a cneuu-
PHUKH MaPKETUHIOBbIX MEPOMNPHUSATHH
Ha ypoBHe KOMMOHeHTa «ToBap» B
pasHbIX OTPac/isX MHOTME aBTOPbI
MbITAlOTCS MOAEPHU3UPOBATb KOH-
uenumio 4 Pr nobaBnATb HOBblE KOM-
MOHEHTbI.

B UHTepHeTe KOMMNOHEHT «ToBap»
COCTOMT U3 CleAytoLMX 3/IEMEHTOB:
+ Koumenm. HdpopmauroHHoe Ha-

NOJIHEHWE caMTa ABNSETCA OAHWUM

U3 BaXKHEWLUUX COCTABASIOLMX.

Cneuundmka UHTEepHeTa TakoBa,

YTO B3aWMOLENCTBHUE NOJIb30BaTE-

N C UHPOPMALMOHHBIMU pecyp-

camu UHTepHeTa umeeT pobpo-

KoMnnekc MapKeTUHra, HANPABAEHHbIM HO peknamoaaTenen

Tosap Lexa

Mpopgnxenne Pacnpocrpanenue

Mpouecc npeobpazosanms

Komnnekc MapkeTMHra, HaONPABNEHHbIM HQ AYAUTOPUIO

Tosap Lena

Mpopenxenne Pacnpoctpanerune

Puc. [IByHanpaBieHHbI KOMIMIEKC MapKeTUHra

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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BOJIbHbIM xapakTep. Nonb3oBa-

TeNb BXOAWT B CETb TOJIbKO TOra,

KOr[a UCMbITbIBaeT NOTPeOHOCTD B

UHdopMauuu. UHTepHeT — 3To

npekfe BCero HeobBbATHbIN MC-

TOYHWUK MH(popMauuu. MMeHHO

notomy, uto UHTepHeT aBnsdeTca

OrPOMHOW WHJ)OPMALMOHHOM Ha-

30M, WWKMPOKO pacnpocTpaHeHbl

NOUCKOBbIe CepBepbl, KOTOpble

UCMOJIb3YIOT MHUJUTMOHbI MOJIb30Ba-

Tenew cetu UHTepHert. Moatomy

WH(OPMaLMOHHOMY COAEP>KaHHUIO

cailta HeOOXOIMMO YAeNnsTb 0Co-

60e BHUMaHHe.
¢ [u3saiiH. BHewHee odopMneHue

NO3BONUT CalTy NPHOBPECTH WH-

OWBUAYaIbHOE NIULO, BblAE/IUTbCS

U3 Maccbl KOHKypeHTOB. [laeT BO3-

MO>KHOCTb Jy4LLEMN 3anOMUHaeMO-

CTW nonb3oBatenamu. [luzamH

caWTa MOXXHO CpPaBHWUTb C KOpMo-

PaTHBHbLIM CTU/IEM KOMMNAHUK WJH

C AWM3alHOM YMNaKOBKW ToBapa B

odhnaviHe.
¢ fO3a6unumu (ot aHrn. usability —

ynobcteo). B gaHHbii anemenT

BXOLAT clepyloue MUKpoae-

MeHTbI: yaobHas cuctema CCbIoK,

pasgensbl FAQ, cucTema aBTOpHU3a-

MM, U MHOTOE ApYroe.

B 3aBMCHMOCTH OT THNa camnTa Kaxk-
LblM U3 3TUX TPEX 3/IEMEHTOB UMEET
pasHbii Bec. B obwwem nonbsosaresnb
BOCMPUHUMAET CalT KaK CyMMY Tpex
anemeHToB. Ho Kaxkabii U3 anemeH-
TOB UMeeT cBOM Bec. [TpuBenem npu-
Mepbl CaMTOB, Y KOTOPbIX O4UH W3
Tpex 3/1eMeHTOB NpeBaiupyeT Hag
OCTasIbHbIMH:

1. AnekTpoHHble CMWN. Y paHHO-
ro TMMNa CanToB SIBHO BbipaXKeH 3/ie-
MeHT — KoHmeHm. Bcemu nssect-
Hble ceTeBble M3paHua [aseTa.ru’ u
Lenta.ru® tomy npumep. Ha atmx camn-
Tax Mbl He HaneM ApKOro au3amnHa.
MNMonb3oBartenb NPUXOANUT Ha 3TH pe-

cypcbl, uToBbl BOCNO/Ib30BATHLCA
CBEXXeW HOBOCTHOW WH(OpMaLUeH
UKW NPOoYUTaTb aHaAIUTUHECKHUE Ma-
Tepuanbl. U3nuwku gusanHa moryt
NOWTK BO Bpef, Neperpy»as CTpaHu-
Ly U OTB/IEKasi BHUMaHHWE No/b30Ba-
Tens oT UHpOPMaLMOHHOIO coaep-
YKaHus.

2. Cant gusanH-ctyguu. [laHHble
CaWTbl, HAaNPOTHB, UCMOJb3YIOT MaKCH-
MaJibHO MpUBAEKATESIbHbIM OU3aliH.
KoHTeHTy yaensercs MUHWUMasibHoe
BHUMaHWe. MHorve caiTbl NOCTPOEHbI
CUCNONb30BaHWEM flash-TEXHONOTWH,
YAenss BHUMaHWe B OCHOBHOM rpadou-
UECKWM KOMMOHEHTaM.

3. MNouToBble cepBepbl, NnaTex-
Hble cucTeMmbl. MpU UCNoNb30BaHWU
YCNYT AaHHbIX CAMTOB NO/b30BaTE b
CTaBWT Ha nepBoe MecTo ydobcmBo.
BaxkHbiM siBnsieTcs yposeHb bes-
OMacHOCTH, KOH(HUAEHLUANBHOCTH,
ynobHas cucteMa perucrpauuu, as-
TOpM3aLMK, HaBUrauuu, besoTkas-
HOCTb cucTeMbl. MHdopMaLoHHoe
HanoJIHeHWe Ha AaHHbIX pecypcax
OrpaHu4MBaeTCs OMUCaHUEM pecyp-
ca, NoJsib30BaTe/IbCKUM COr/alleHu-
eM U pasgenom FAQ (yacto 3apaBa-
eMble BOMpocCbI).

MoaBeas UTor, MOXKHO CKa3saTb,
UTO COCTaB W YAENbHbIN BEC 3/IEMEH-
TOB KOHTEHT, AU3aiH U 103abununtu
B KOMMoHeHTe «ToBap» NoSHOCTbIO
3aBUCHT OT CMeunanusalmn camra,
CJIOXKMBLUEWCS PbIHOYHOM CUTYaLMUH
U NPeLnoYTEHUH NoJib30oBaTesIeN.

Llena

MHopMaLMOHHbIE CaMTbl, ceTe-
Bble CMU u TpaguumorHbie CMU uc-
TOYHUKOM [0X0Aa UMEeIOT NocTyne-
HWS1 OT NPOAAXKH PEKTAMHbIX MJoLLLa-
new. MNoatoMy ucnonb3oBaHWe KOM-
noHeHTa « ToBap» 415 Nonb3oBaTens
asnsetcs 6e3so3mesgHom. B yactHo-
cTv B IHTepHeTe BocTyn K UHdpopMa-

3 DnektpoHHoe CMU — Gazete.ru. Caiir hitp://gazeta.ru.
4 dnektpoHHoe CMU — Lenta.ru. Caitr hitp://lenta.ru.

umu cetesbix CMU v nHbopmaLmoH-
HbIX PecypcoB siBnsetcsa Gecnnart-
HbiM. [ToaTOMy B KOMMNEeKce Mapke-
TUHra, HanNpPaB/IEHHOM Ha ayJUTOPHIO
nonb3oBaresier, anemMeHT «LleHa» He
ucnonbayetcs.

MpoaBuIKeHue

OcobeHHocTbio «MpoasHsKeHUs»
B NHTepHeTte aBnsetca dopma uH-
hopMaLMOHHbIX COOBLLLEHUI U KaHa-
Nbl npoaeuxkerus. K dpopmam uH-
POpPMaLMOHHBIX COOBLLIEHUI MOXKHO
OTHECTH BaHHEPHYIO peKamy, TeKC-
TOBble OODbSIB/IEHHS, CCbIJIKH, CTaTeM-
HbIKM MaTepuan. KaHanbl npoasuxe-
HWS HAXOAATCSA B OCHOBHOM B UHTep-
HeTe. OdpnialHOBbIE UCTOUHWKM NpPaK-
TUUECKU He UCMONb3YOTCS U3-3a
HU3KoM acpdpekTusHocTu. Ocbnan-
HOBYIO peKJ/laMy WCMO/b3YIOT TOJIb-
KO KpynHble nopTtanbli: Mail.ru,
Yandex.ru, Rambler.ru, HO He Kak
CPEACTBO NPUB/IEUEHHS Ay LUTOPHH, A
KaK CpefCcTBO yKpenieH1s 6paHaa.

Mpouecc npoaBUKEeHU MOXKHO
YC/IOBHO Pa3BMTb Ha 2 YacTu: yCJI0B-
Ho-BecnnaTHylo W naaTHyto.

1. YcnoeHo-6ecnnaTHas yacTb
BK/IIOYAET cnefylolinue Meponpus-
TUS: perucTpaums B NOUCKOBbIX CHUC-
TeMax, Katanorax, oOMeH ccbliKa-
MH, hopMUpoBaHUe obpasa Komna-
HWUU C NOMOLLLbIO POPYMOB U MHOFO€
apyroe. 9T MeponpPUATHS ABAAIOT-
cs 6ecnnaTHbIMU, OAHAKO KOMMaHH1A
3aTpayuBaeT CpefCcTBa Ha cam npo-
Lecc NPOABHUXKEHWUS, UCMOb3YA
YCNYrh CTOPOHHUX KOMMaHWIM UK >Ke
pecypcbl WTATHbIX COTPYAHUKOB.

2. K nnatHbiM KaHanam npoasu>ke-
HWA MO>KHO OTHECTU pa3MmelleHue
peKnamMHON UHGOPMALMK Ha nony-
NAPHbIX UHTEpPHET-pecypcax. B 3a-
BUCUMOCTH OT LieSIel peKNaMHOM
KaMmnaH1Wu popma peKsiaMHOro co-
obLieHnss MOXKeT BbITb passIMYHOM.

Ten./dpakc pegakuum: (495) 168 3093, 956 7027
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BolgensioT cnegyroLume popmbl pek-
NaMHbIX COOBLLEHHIA:

¢ MefUiHasa peknamMa — pasme-
weHWe BaHHEpOB Ha TemaTuue-
CKux camnTax. Llenb paHHoro
BUAA peKNamMbl — MHpOPMUpPO-
BaHWe LUMPOKOrO Kpyra noJib30-
Batesied. MoXXeT UCnonb3oBaTb-
cs B BPEHAUHIOBbIX LIENAX.

¢ KOHTEKCTHas peknama — pek/a-
Ma, NOSABNAIOLLAACA HAa NOUCKO-
BOM CepBepe B OTBET Ha MOMUCK
Mo KJOYeBbIM C/I0BaM, NOAXO-
OALLLasA No TeEMaTUKeE K 3TUM Clo-
BaM.

¢ HHPOpPMaLMOHHO-peKNaMHas
CTaTbs — pa3MeLleHWe peKiam-
HbIX U MHPOPMALIMOHHbIX MaTe-
pHUasioB O KOMMNaHWK WK ee TO-
Bapax B BUJe CTaTeu.

PacnpocTpaHeHue

HacTo KOMNOHEHT KoMnJekca
MapKeTuHra « Place» pOCNoBHO ne-
peBoAasT Kak «MecTo». M HekoTopble
aBTOPbl NPUMEHUTENbHO K CalTaMm
UHTEePNPEeTUPYIOT MapPKeTUHIOBble
MeponpUATUSA B paMKax gaHHOro
KOMMOHEHTA, KaK BbIGOp XOCTHHra
UK BbIBOP AOMEHHOro UMeHH. Mo-
HWMas Mnog 3TUMU MepPONpPUATUAMH
u3nyecKoe pasMmelleHle harnos
caiTa U BUPTyanbHOE pa3MeLLeHUe
caiTa B JOMEHHOM 30He (agpec caw-
1a). OgHako gaHHble npegnosioxe-
HUA HeBepHbl. Bo-nepBbix, komno-
HeHT Place CTOUT NOHWMATb KakK Ka-
Ha/ibl pacnpocTpaHeHusi. Bo-BTopbix,
nosib3oBaTe/ib He NPUAAET HUKAKOro
3HaUeHHWsl MeCTy pa3MeLLEeHHUs CanTa,
T. €. XOCTuHry. Nonb3osartens 3ava-
CTYylO Jla’ke He 3HaeT, Ha KaKoM cep-
BEpPEe pacnosioXeHbl hanbl canTa.
Takyke png nosfb3oBaTens He UMeeT

3HaueHuss gomeHHoe ums. lNnatHoe
LLOMEHHOE UM$ NEPBOro YPOBHS WIIH
becnnaTHoe BTOPOro YpoBHS, Haxo-
OUTCA B JOMEHHOM 30He RU nunu ke
B KakoM-To apyroi. OgHako 1 Bbibop
XOCTHHra W BbIBOp LOMEHHOro UMe-
HW HY>KHO YYMUTbIBaTb NpU paspadoT-
Ke caMTa. BaykHO, 4TOObI XOCTHHT
6bin HafeXHbIM — calT Bceraa Obin
LocTyneH nonb3osartento. [lomeH-
HOE WMs ObINIO NEPBOro YPOBHS, He
LJIMHHOE W JIErKO 3anoMuHaloLLeecs.
Ho ath meponpusatha oTHocAaTcs K
3N1eMEHTY «l03aBUUTH» KOMMOHEH-
Ta «ToBap». M gocTynHocTb caiTta B
nioboe Bpema W nerkas 3anoMuHae-
MOCTb JOMEHHOr0 UMeHH, He3ycnos-
HO, SBNAIOTCSA MUKPOKOMIMOHEHTaMHM
ynobctea (103abunuth).

MNon komnoHeHToM Place ctout
NOHWMaTb KaHaJi, C MOMOLLbIO KOTO-
pOro KoMnaHus LOBOAMT [0 NoTpe-
6utens ceo «Tosap». [aHHbIM Ka-
HasnioMm siBnisietca NHTepHer.

Mpouecc npeoGpasoBaHun

MNocne co3panus «ToBapa» — Ka-
YeCTBEHHON aygUTOPUU UHTEpPHET-
nosb3oBaTtesier pecypca, KOMMNaHUs
JOMKHA NPeANnPUHATL HEKOTOpble
Mepbl Nnepes peasnsaument KoMmniek-
ca MapKeTHHra, HanpaB/IEHHOTO Ha
peknamopartenen.

He n3meHssa kayecTBEHHbIX U KO-
NIMYECTBEHHbIX XapaKTEePUCTUK
ayAUTOPUH, KOMMNaHWU ClieyeT noa-
rOTOBUTb ayJUTOPHUIO A/151 peKamMo-
Jartenen, a UMeHHO NpepoCTaBUTb
BO3MOXHOCTb TapreTuHra’. Ot pea-
Ni3aLUuu JaHHOW BO3MOXKHOCTH 3a-
BUCUT Kak LeHa «ToBapa», TaK U
3hheKTUBHOCTb peKNaMHOM Kamna-
HUW KnueHToB. [NpuBenem npumep.
CpegnHsas ueHa nokasa 6aHHepa Ha

peksaMHbIX naowagkax 6aHHepo-
0b6MeHHbIX ceTel pasHa 10—12 py6-
NAM 3a TbicAdy noka3os. BbaHHepbl
NOKa3bIBAIOTCA HETAPreTMPOBaHHOM
ay[MTOpUH, a crefloBaTesibHO, 3d-
(heKTUBHOCTb peKlaMHOW KamnaH1n
HeBblcoka. [Mokasatenem adppek-
TUBHOCTH peKJaMHOM KaMMnaHuH,
€C/IM Mbl He BefeM peub O BpP3H-
LOMHroBbIX uensx, sasnsetca CTRS.
B 6aHHepoobMeHHbIx ceTsix CTRKo-
nebnetcs B npegenax 0,2—0,3%.
C Lpyro# cTOpoHbI, Tak1e nopTabl,
kak AHpekc, Rambler v npouue,
npeasiaraloT pa3MeLLLeHUe KOHTEKCT-
HoM peknambl. To ecTb BaHHep KOM-
NnaHWW NoKa3biBaeTCsA TOJIbKO TEM
nosb3oBaTensaM, KoTopble Habpanu
B MOMCKOBOM CTPOKE onpeaesieHHoe
cnoBo unu ppasy. CooTBeTcTBEHHO
3(pPEKTUBHOCTb TaKOW peKsiaMbl
3HAUUTENIbHO BbIlIE, U B HEPELKHUX
cnyyaax CTR pocturaet 10%.
B cBolo ouepefb, LeHbl Ha Nof06-
HYIO peK/laMy TaK>Ke Bbllle U [OXO-
asT go 150 py6. 3a Tbicsuy NOKa3os.
MNoatomy chopMupoBaHHe TapreTu-
POBAHHOW ayAUTOPHHU SBNSIETCS BadK-
HOM 3ajayer UHTepHeT-pecypca.

KOMMNJEKC MAPKETUHIA,

HANPABJIEHHbIA

HA PEK/JIAMOAATENEN

Ha naHHom atane komnaHus npes-
naraet co3paHHbli «ToBap» cBoeM
KOHEUYHOW ayAUTOPHHU, @ UMEHHO
peknamogartensm. JlaHHasa aypuTo-
pHsl, Kak NpaBW/I0, HAXOAWUTCS B Oh-
NailHe, NO3TOMY MepOonpUsATUSA B
paMKax KoMMnieKkca MapKeTUHra oT-
JIMYaloTCs OT Tex, KOTopble MPOBO-
LWJIUCb Ha NepBOM 3Tarne.

B koMnoHeHT koMnnekca mapke-
TUHra «ToBap» BXOLMWT BCE TO, UTO

5TapretuHr (oT awrn. target — Lienb) — 370 MEXAHW3M, NO3BONSIOLUMIA BLIAENUTb U3 BCEM MMEIOLLLEICS dyAUTOPUM TONBKO Ty HACTb,
KOTOPAs yAOBNETBOPSET 3aAAHHBIM KPUTEPUAM (LENEBYIO AyAUTOPHIO), U MOKA3ATb PEKNAMY MMEHHO eif. MCTOUHMK: MHTEpHETCKO-
pycckuit pasrosopHuk — hitp://lingvo.yandex.ru.
6 CTR (cuHoHMM — knnkabenbHOCTs, ot aurn. click-through rate — nokasatens knukabensHocti) — CTR onpegensieTcs Kak oTHOLIEHMe
YMCNO KNMKOB HO BAHHEP K YMCAY ero NoKa3oB, U3MEPSETCS B MPOLEHTAX. MCTOUHMUK: MHTEPHETCKO-PYCCKMIA PA3rOBOPHUK —

http://lingvo.yandex.ru.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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6b1710 NpOBEAEHO Ha NepPBOM 3Tare,
BK/IIOYas npouecc npeobpasosa-
Hus. [MoaToMy nepeigem cpasy K
«LleHe».

Llena

B UnTepHeTe cyuiectyeT ocobas
cuctema LeHoobpasoBaHUs, KOTO-
pas aensetcs Haubonee cnpaseanu-
BOM MO CpaBHEHHWIO C ApYrMMK OTpac-
namu. LeHbl Ha3HaualoTcs Mcxoan
U3 KOJIMYECTBa MOKA30B PeKJIaMHO-
ro coobLieHna UK U3 KonuuecTsa
K/IMKOB Ha peK/iaMHoe coobLeHue.
Peknamoparenb Bcerga Moxet oT-
CNeMTb YUUCIO MOKA3aHHbIX PeKJiaM-
HbIX COOBLLEHHIH, YTO HEBO3MOXHO,
Hanpumep, B TpagauuMoHHbix CMU,
TaKux KaK paguo, TeneesuaeHve. Uc-
NnoJib3ys CTaTUCTUUECKHUE AaHHble,
MO>XHO [0 Hauyasla peKsiaMHOM KaM-
naHWu onpenenntb ee aPHeKTUB-
HocTb. CTOUT 3aMeTUTb, UTO Nof CJo-
BOM 3(h(peKTUBHOCTb Mbl NOHUMAEM
COCTaBHYO YacTb 3¢pPeKTUBHOCTHU CO
CTOPOHbI PEKJTAMHOIO MCTOYHMKA.
JloBo# peknamHbIi UCTOUHUK OTBE-
YaeT TOJ/IbKO 3a ayauTtopuio. Ee konu-
4eCTBO W KayecTBO. To eCTb rapaHTH-
pyeT 3apaHee onpepeneHHoe KOou-
UECTBO NOKA30B PeKJaMHOro coob-
LLLeHUs onpepneneHHOW ayauToOpUH.
OcTanbHble cocTaBHble YacTH 3d-
(PEKTUBHOCTH, TaKhe KaK KayecTBo
peKsaMHOro cooblieHus, npupocT
obbema Npofaxk U NpouHe JIOXKATCA
Ha njeun peknamogarens.

MpoaBMKeHHne

B 3aBucKuMocTH OT ayauTOpUu 3a-
Ka34MKOB MOXXHO BbILE/IUTL [1BE OC-
HOBHble YacTh «[pofBuXKeHUS».
MNepBas — Ucnonb3ysa oHanHOBbIE
MCTOYHHUKM, BTOpas — UCMNoJb3ys
odpnarHoBbie. Cneundmky oHnanHo-
BOrO NMPOABUXKEHUS Mbl paccMaTpu-
Banu Bbiwe. OdnariHoBble MeTOAbI
NPOABUXKEHUS YCNIYT MHTEPHET-KOM-
MaHWM HUYEM He OT/MyatoTCs OT
«MpoaBu>KeHUA» TpaaULHUOHHbIX
CMMW, peknamHbIX areHTCTB U Npo-
UMX KOMMaHWH, paboTaloLmX B peK-
namMHom 6usHece. B gaHHoM ctatbe
Mbl UX paccMaTpuBarb He byaem, Tak
KaK Lesib cTaTbM — nokasaTtb OCo-
BEHHOCTH KOMMNJIeKCa MapKeTUHra
UHTEpHEeT-KOMMaHWH.

PacnpocTpaHeHue

NHTepHeT-KOMNaHWK1 UCNONb3YIOT
B OCHOBHOM CMCTEMY pacrnpocTpa-
HEHUs HyNeBOro ypoBHs. To ecTb B
liTaTe KOMNaHWK CO3aaeTcs OTAeN
npoaax, KoTopbii 6epeT Ha cebs
3Ty dyHKuUMio. [Mpuuem ocHOBHOM
YHKLMEN OTheNna Npoaak Asnser-
ca He cbbIT, a NpsMble NMPOAAXKH.
[axke KpynHble nopTasbl, TakMe Kak
AHpekc, UCNONb3YIOT CUCTEMY Nps-
MbIX Npofaxk. TakoM nogxon xapak-
TEPEH He TOJIbKO AN PEeKJIAMHOro
pblHKa, a AN BCErO PEKJAMHOro
pbiHKa cTpaHbl. [loxanyH, Tonbko
OPT moxkeT oboiTHCh 6e3 npsaMbIX
npofax. OcTanbHbie e BbIHYXae-

Hbl 3(p(PEeKTUBHO UCNONb30OBaTb
BO3MOXHOCTHW MEHeAXXepoB No
npopaxam. B HekoTopbix cnyyasx
KPYMHble UHTEPHET-KOMNAaHWKU 3a-
LeNCTBYIOT OfHOYPOBHEBYIO CUCTE-
MYy pacnpocTpaHeHus, UCNob3ys B
KayecTBe MOCPEAHWUKOB ceTeBble
peKaaMHble areHTCTBa.

BbIBOJ

MUTaK, Mbl onpegenunu Kknaccugu-
Kauulo UHTepHeT-KoMNaHui. B wu-
POKOM CMbICJ/le 3TOr0 CNOBa K HUM
MOXHO OTHECTW OBLUMPHbIN AWana-
30H KOMMaHWW OT NMPOBaNAEPOB OO
npoussoauTenen cetesoro obopy-
noBaHus. OfHaKO B Y3KOM CMbIC/e
3TOro C/I0Ba, UHTEPHET-KOMMNaHWUA —
3TO Ta KOMNaHus, y KoTopoH «To-
Bap» HaxoAWTCSA HenocpeacTBEHHO
B MHTepHeTe, a cnefoBaTtesnbHO, OHa
Ucnonbayer ocobblil MHCTPYMEHTa-
pPUHA MapPKETHHIOBbIX MEPONPUATHH.
OpHako oyHKLUKU 3TUX UHCTPYMEH-
TOB W CTPYKTYpa OCHOBHbIX KOMMO-
HEHTOB OCTaeTcsi HeM3MeHHoH. He
Hapylwas CTPYKTYpbl KOMMNaeKca
MapKeTUHra, Mbl ONMcanau MeToabl
€ero peanusauuu NPUMEHUTENbHO K
UHTepHeT-KoMnaHuaMm. U rnasHoe —
NPoOBe/v aHaNU3 CTPYKTYpbl KOMM-
JleKca MapKeTUHra, PasfioXKUnU ero
Ha MUKPO3/IEMEHTbI U OMNUCANIK UX
B3aMMOLENCTBHE.

Ten./dpakc pegakuum: (495) 168 3093, 956 7027



Panns TAJIEEBA

METOAVNKATOLEHRWIKAYSECIBA
IHOCIMHNMHBIXSYCIIVI}

Faneesa Pannsa bapueBHa,

K. MeA. H., HOY4YHbIA PYKOBOAMUTENb
Pecny6nukanckoro Llentpa mapketuHrosbix
UCCNEepoBAHMM, KOHCANTUHIA U 0ByueHus
(PLLMUKO); poueHT kadenpsl MeHemKMEHTA U
MapkeTuHra TaTapckoro rocyaapcTBEHHOro
ryMOQHUTAPHO-NEefAarorMyeckoro YHMBepc1TeTa,

r. KasaHs.
grb@hitv.ru

MNepepn MyHUUMnanuTeTamu cero-
[HS CTOMT 3ajaya NpoBefEeHUs ca-
MOCTOSATENbHOW COLHaIbHO-3KOHO-
MUWYECKOM NOSTUTUKM, ONUpatoLLENCS
B OCHOBHOM Ha WMCMOJib30BaHUE W
pa3BUTHE MECTHOrO MoTeHUMana, a
TaK>Xe Ha NpHUBIeYeHWE BHELLUHWX UH-
BecTULMH. MeTog pa3paboTku v pe-
anun3auuu LenieBbiX KOMMIEKCHbIX
MPOrpaMM MyHULIMNaIbHOIO MapKe-
TUHra aBnseTcs aphEKTUBHBIM WH-
CTPYMEHTOM PELLEHUS 3TUX 3a4ad, K
TOMY e (POPMUPYIOLLUM YHUKASIb-
HbIA MH(POPMALMOHHbBIN Pecypc Kak
KOHKYPEHTHOE NPenMyLLECTBO Tep-
pUTOPHHU.

KoHuenuus TepputopuanbHoro
MapKeTUHra TpebyeT op1eHTaLmWK Ha
NoTPeBHOCTH LeNeBbIX rpynn noTpe-
6uTenel TOBapoOB U YCNYr TEPPHUTO-
pun. Kak nuwet A.l. MaHKpyxuH,
MapKeTUHI TepPPUTOPUM — 3TO Map-
KETWHTF, pacCMaTp1BaIOLMI B Kave-
cTBe 06bEKTa BHUMAHWA W NPOABH-
YKEHUS TEPPUTOPUIO B LIESIOM, OCY-
LLECTBNSIEMBIN KaK BHYTPH, Tak U 3a
ee npegeniamMmu, U HaueNieHHbIW Ha

co3faHue, pa3BuTue, acpheKkTMBHOE
NMPOABHUXXEHWE U UCMOJIb30BaHHE
KOHKYPEHTHbIX NPEeUMYLLECTB faH-
HOMW TEPPUTOPUH B ee UHTEpecax, B
MHTepecax ee BHYTPEHHMUX, a TaKxKe
TEeX BHELWHWX CybbeKToB, B COTPYA-
HUYEeCTBE C KOTOPbIMK OHa 3auHTe-
pecoBaHa. bonee KoHKpeTHbIMU Lie-
NISIMW B 3TOM OTHOLLEHWU SBNSIOTCS:
# NpUTAraTesIbHOCTb, NPECTUX Tep-
puTopHi (MecTa) B LeNoMm;
¢ NpUBNEKATE/IbHOCTb COCPELOTO-

UEHHbIX Ha TePPUTOPHUH NPUPOL-

HbIX, MaTepHasibHO-TEXHUYECKMUX,

pMHaHCOBbBIX, TPYLOBbIX, OPraHu-

3aLMOHHBIX, COLMabHbIX U OpY-
rMX PecypcoB, a TakyKe BO3MOX-

HOCTEeH peanusauuu 1 BOCPOU3-

BOACTBA TakWx pecypcos’.

B nonHoM Mepe 3To OTHOCHUTCS U K
MapKeTuHry ropoga. lpu atom oc-
HOBOW FOPOACKOrOo MapKeTUHra siB-
NSeTCs NJaHOMEPHOE U CUCTEMHOE
U3ydyeHWe COCTOSIHWUSA U TEHAEHUMWK
Pa3BUTUS TOPOJA C LIEbIO MPUHATUSA
paunoHasibHbIX yNpaBaeHYeCKUX
peLueHWH, HHCTPYMEHTOM KOTOPOTo,

B CBOIO ouepefb, SBAAIOTCA MapKe-
TUHIOBble UCCNIEROBAHUS — LiesIeHa-
npaBneHHblM, NnaHoMepHbii cbop,
0b6paboTka U aHasM3 UHEOPMaLIMK
0 AesATeNIbHOCTU Pa3/IMUHbIX OPraHu-
3aLuK, KoTopble NPeACTaBAsAOT COo-
60K «MLO ropoaa», ABAAIOTCA ero
«BWU3UTHOM KapTOUKOM».

Onupascb UMeHHO Ha TakoW NoA-
xop, PecnybnukaHckuii LleHTp map-
KETUHrOBbIX UCCNIeJOBaHUM, KOHCaI-
THHra U 0byueHust coBMecTHO ¢ Aa-
MHWHWUCTpPaLUeN roposa HakaHyHe
npasgHoBaHus Tbicsuenetus r. Ka-
3aHW NpPOoBesN UCCNefoBaHHWe COCTO-
AHUA rocTuHUL KasaHu v KadvecTBa
ycnyr, npefoCcTaB/isieMbIX UMH roc-
TaM ropoga. o peaynbtatam uccne-
[0BaHWA Obl1 COCTaB/IEH PENUTHHT ro-
cTuHuy KasaHu, npepcraBneHHbIN
BNOCNeACcTBUM B M3daHuu «[vpg Ka-
3aHW», KOTOPbIW Bpy4Yascs rocTsaM,
npvbbIBAIOLLMM HA Npa3fHOBaHUe
TbicAYeneTu1s.

OnTUManbHbIM B MapKETUHIOBbIX
UCCNIefOBAHUAX SBNSETCA UHTErpH-
poBaHWe HECKOJIbKUX METOAMK ANs
nonyyeH1s o6bEKTUBHOW W [OCTO-
BEPHOW WH(OPMaLUK U MUHUMU3A-
LMK CYOBEKTUBHDBIX MHEHUH CaMMX
uccnepnosatenen. CnepoartesnbHo,
BCTaeT npobnema oTbopa MeToAHK,
YAOB/IETBOPSIOLLMX LENSIM UCCER0-
BaHUs, UM KOHCTPYMPOBAHMUS TaKo-
BbIX, €C/IA OHW OTCYTCTBYIOT.

Ecnv roBopuTb O TakoM cermeHTe
cdpepbl ycnyr, Kak roCTUHUUYHDBIN cep-
BWUC, TO, HECOMHEHHO, UTO B OCHOBE
PEMTUHTOBbIX OLEHOK NIEXHT Kaye-
CTBO FOCTUHMUHbIX ycnyr. OpgHako
TOYHO TaK e, Kak pasfivyaioTcs
MapKETUHT NPOWU3BOANTENS U MapKe-
TUHT NOTpebuTens, pasnuyalTcs
npeAcTaB/ieHUs O KauecTBe 3THUX
ycnyr y npoussogurenei, notpebu-
TeNen U He3aBUCHMbIX IKCNEPTOB.
B cpene npoussoauTenen rocTuHuu-
HbIX YC/IYT, UMEIOLLMX AOCTATOUHbIU

' Mankpyxuu A.lN. MapkeTuHr Tepputopuii. 2-e usg., gononH. — CM6.: Mutep, 2006. - 416 c.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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OnNbIT paboTbl B OTPAC/H, CYLLLECTBY-
eT HeKasl KOHBeHUWabHaa WwKana
OLEHKW KauyecTBa FOCTHHUUYHbIX
YCNYT, Ha KOTOPYIO OHW OPUEHTHUPY-
loTCA B CBOeM npocheccroHaibHOM
fLeAtenbHocTU. B cpefe onbiTHbIX
3KCMEPTOB TaKXXe CYLLECTBYIOT CBOM
KOHBEHLMa/IbHbIEe NMPeacTaB/ieHUs,
HO WX LUKaJbl OLEHKHU KayecTBa roc-
TUHUYHbIX YCIYT MOTYT Pa3HUTLCS C
npeacTaBNeHUAMU NPOU3BOAHUTE-
New, U UHOT la BECbMa CYLLECTBEHHO.
A BOT noTpebUTeNb OKasblBaeTca B
CaMOM WH(OPMALUOHHO NPOMUT-
PbILLHOM MOJIOXKEHWH, PUCKYS, B CH-
Tyauuu MH(OPMaLMOHHOM Heonpe-
LeNeHHOCTH, CUNIbHO NpoUrpaTb B
COOTHOLUEHHHU «LEeHa-KauyecTBo».
OTclopa ectecTBeHHbIM obpasom
HanpalwWBaeTca Uaes CPaBHEHUS
OLEHOK KayecTBa FOCTUHUYHbIX
yCnyr, 3asB/iseMbIX NPOU3BOAHUTE-
leM, OLEHOK, POPMHUPYEMbIX He3a-
BMCUMbIMH 3KCMepTamu, U OLLEHOK
OXXMOAHUA WU BOCNPHUATHA NOTpebu-
Tenen. Yrto kacaetcs pByx nocnepn-
HWX OLIEHOK (3KCNepTHOM U NoTpebu-
TeNbCKOW), TO 3[€eCb CyLLecTByeT
60nblUOE KONMYECTBO METOAMK, Ba-
3UPYIOLWMUXCA HA aHKETUPOBAHWH,
MHTEPBbIOUPOBaHUK, HABNIOAEHNH,
3KCNepTHOM OLEHKE U T. M., NO3TOMY
npobnembl UccnenoBaHus B 3TOM
4acTW CBOASATCA B OCHOBHOM K MOMC-
KY KOMMNETEHTHbIX YU aBTOPUTETHbIX
3KCMepToB, a TakXe K paspaboTke
COOTBETCTBYIOLLMX aHKET U onpoc-
HWKOB. YTO >Ke KacaeTcs OLEHKH Ka-
YecTBa rOCTUHUUHbBIX YCNYT MPOU3BO-
OWTENIAMMW 3TUX YCIYT, TO 34EeCb Mbl
CTOJIKHY/IUCb C NPaKTUYECKHUM OTCYT-
CTBMEM He TOJIbKO METOLMUK, HO M
caMoM NOCTaHOBKM TaKoro Bonpoca.
Moatomy 6bina paspabotaHa MeTo-
avka «OnpepeneHue LEHOBOro per-
TUHra rocTMHUU» (MeToguka 1), Ko-
TOpasi B COBOKYMNHOCTU C METOLUKOM
3KCMEePTHOM OLIEHKMU KayecTBa roc-
TUHUWYHBIX YCNYT (MeToguKa 2) v ¢ Me-
TOZAMKOWM OLLEHKH KauecTBa roCTUHWY-

HbIX YC/yr UX noTpedutensmu (MeTo-
I1Ka 3) U cocTaBWIM MHCTPYMEHTa-
pUi HaCTOSAILLLEro UCCeA0BaHMUSI.

CyTb 3TOM MeTOAMKHK B Cnepyto-
wem.

MNocTpouM MepapxUUecKyto UH-
¢opMaLHMOHHYIO MOLEesIb TUMOBOIrO
obbekTa «roctuHuuay (puc. 7). O6o-
3Hauum rpynny ycnyr yepes G;. B Ho-
MeHKJ/IaType KaXknow Gj umeeTtcs
ycnyra, SIBASOWAACS ANs LaHHOM
rpynnbl 3TaIOHHOW W, ECTECTBEHHO,
XapakTepusytoLasics Haubosnee Bbi-
COKOM CTOMMOCTbIO MO CpaBHEHHIO
CO CTOMMOCTbIO OCTaJIbHbIX YCNYr B
aTtok rpynne. O603HauUMM 3Ty CTO-
MMOCTb Kak P,m>.

Beepnem noHsatue Buympuepynno-
Bo20 paHKcupa ycayau R kak oTHo-
leHWe CTOMMOCTHU paHX1MpyemoMu
ycnyru P8 j-ol epynne K CTOUMO-
CTU 3TaZIOHHOMW YCNyru ijax B 3TOM

rpynne: )
. p!

Ri=_ 1
] pmax’

(M

J
0O603HaunM yepes m Y1cnio ycnyr
B Gl. (pa3mMepHOCTb HOMEHK/IATYPbI
Gj), a uepes n — uncno K3emnns-
pOB ~ycnyru (44C/I0 HOMEPOB B Gj.c
JaHHOM cTouMocTbio). Toraga cymmy

npou3BefeHuH
Vo= 3 R'j 2
I ia

MO>XHO paccMaTpuBaTb Kak LieHO-
BYIO XapaKTepUCTUKY obbeMa npej-
NIOXKEHWUA, C KOTOPbIM NPOWU3BOM-
TeNb YCAYr BbIXOAWT Ha PbIHOK MO
rpynne G, a oTHoWeHHe
Vi

S, 3)
KaK yCpeoHeHHYI0 XapaKTepUCTHKY
KayecTBa rOCTMHWUUHbIX YCAYT B faH-
HOM rpynne, 3asBSAEMYO NMPOU3BO-
auteneM. Ho Ham Heobxoaumo oxa-
paKkTepu3oBaTb CyMMapHbii obbem
npeanoXKeHWa NPoU3BOaUTENs roC-
TUHWUHBIX YCIYT U 3asBNSAEMYIO Xa-
PaKTEPUCTUKY KauecTBa, yCpeaHeH-
HYIO MO BCEM rpynnam, noaTomy fa-
nee onpepensiem cpeau scex G, Hau-
6osbluee 3HaueHHe Pz, obo3Havas
erokak P__, v BBOAWMM NOHATHE MeX-
rpPynnoBOro paH»WMpPOBaHMS:

(P |
R =—=

' p

max

(4)

Torpa cymmy npousBeneHui

k Sj

2557, (5)
roe k — obuee uncno Gj, MO>XHO
paccMaTpuBaTh KakK MHTerpasbHbii
LLeHOBOM NoKa3aTe b, 3aABAAeMbIN
NPOW3BOAUTENEM FTOCTUHUUYHDIX
YC/yr, U UCNONb3yeMbIM fafiee Kak
ONs onpepeneHns LeHOBOro peu-
TUHra rocTUHUL, TakK U 0N CpaBHe-
HUS COOTHOLLEHHUS «LEHA <> Kaue-
CTBO».

FToctuHMua

Fpynnbi
yenyr

v

v

v

v

HomeHnknarypa

yenyr
Brpynne 1

Fpynna 1 Fpynna 2 Fpynna 3 Fpynna 4
«AnAapTAMEHTbI» «Jlroke» «Monymioke» «CTtaHpapTHbie»

Homenknarypa

yenyr
B rpynne 2

Homenknarypa

yenyr
Brpynne 3

HomeHknarypa
yenyr
Brpynne 4

Puc. 1. NndopmaumoHHaa Moaenb TMNOBOro 06beKTa «[0CTUHMLA»

Ten./dpakc pegakuum: (495) 168 3093, 956 7027
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AHanus BTOpUYHOM HHpopMaLUH
NO3BOJIU COCTaBUTb a3y rOCTUHML
ropoga KasaHu c ykazaHueMm Ha3Ba-
HWSi FOCTUHMLIbI, 3APECA, KOSIMYEeCTBa
HOMEpOB W KO/IMYecTBa MeCT ANS
€4MHOBPEMEHHOTIO NPOXXHUBaHHUSA NO-
CTOsA/IbLIEB, KATETOPUHU HOMEPOB, UX
KOJIMYECTBA U COOTBETCTBYIOLLUX
ueH. CobpaHHas Takum obpaszom
BTOpUUYHas uHpopmauus boina
obpaboTaHa B paMKax MeTOAMKM
«OnpegfeneHue LEeHOBOro penuTUHra
FOCTUHULY.

Lanee B BbiOOpPKY Haubonee Tu-
MUYHBIX NO 3asB/IAEMOMY KauecTBy
BblaesneHbl 12 rocTMHUL, npeacTas-
neHHbIX B mabauye 1. UMeHHO B
3TUX LBEHajLUaTW roCTUHULAX B
AasbHelweM 6bian NpoBefeHbl Bce
nonesble UccneaoBaHusa no cbopy
NepBUYHON MHPOPMALIMK B paMKax
MeTOLMK 3KCNepTHOM OLEHKH Kade-
CTBa FOCTUHUUHbIX YCIYr U OLEHKH
KauecTBa FrOCTUHWUUYHBIX YCYT UX NO-
Tpebutenamu.

CyTb METOAMKH IKCNEPTHOM OLLEH-
KM KayecTBa roCTUHUUYHDBIX YCNyr CBO-
OWNach K onpepesieHuto 3KCnepToB
B 061aCTH FOCTMHWYHOIO XO3aHCTBa
r. KazaHu 1 usydyeHuio MeTooMm k-
CMEePTHOro onpoca WX MHEHHUS O ro-
CTUHMULAX rOPOAa, TEHAEHLMUAX W
nepcreKTMBax OTpac/u.

B paborte yuacTtsoBanu cnegyio-
LMe IKCNepTbl:

1) Cneuyuanuct [enaprameHta
CTPOMUTENBCTBA U YKUJIULLHOIO XO-
3ancTea ropoga Kasanu, kypupyto-
LMK COOTBETCTBUE CPEACTB pasme-
weHus Hopmam 6e30nacHOCTH Npo-
YKUBaHUSI, PEKOHCTPYKLMK U pa3BH-
THUS FOCTUHWUYHOTO (POHAA CTOHLbI.

2) JKcnepT No cepTUPUKALUHU Ty-
PUCTUUECKUX YCAYT U YCIYT CPEACTB
pa3MeLLeHns, pacnoioXXeHHbIX Ha
TeppuTopun PO, a Takxke akcnepT
no KnaccuuKaumuu roCTUHUL U
LPYrUX CpefCTB pa3MelleHus

Me>XperMoHasibHoro poHAa ycTow-
UMBOro pa3BuTHS Typuama B PT.

3) Cneumanuctbl Munuctepctea no
enam MOJIOAEXH, CNOPTY U TYpU3-
MY, OCYLLECTBASIOWErO (PYHKLWH
rocyfapCTBeHHOro ynpaBfeHUs U
MeXKpPerMoHasbHON KOOpAUHaLUK B
cchepe Typusma.

CyTb MeTOAMKH NOTpebUTeNbCKOM
OLIEHKH KauecTBa rOCTUHUYHBIX YCIyr
3aK/t0YaeTCs B ONpOCe roctei — no-
TpebuTenei ycayr rocTUHUL C Lienbto
onpefesneHnsi BaXKHOCTH COMyTCTBY-
IOLLMX YC/YT, OKa3blBaEMbIX FOCTSIM,
W, FIaBHOE — ONpeaesieHus BOCMpH-
ATUSA NOTPEOUTENSAMM KauecTBa Hau-
60os1ee BXKHbIX AJ1 HAX YCyr.

OtmeTnM, uTO BCE Npoueaypbl 06-
pabOoTKK 3KCNEPUMEHTA/IbHbIX AaH-
HbIX, KaK MO BTOPUYHOM, TaK U No
nepBUUYHON HPOPMALIMH, UCTIOSb3Y-
eMble B HaCTOSILLEM WUCCIE[0BaHUH,
aBTOMaTU3WpoBaHbl. PesynbTaThl

Lanee ocyuwectenancs cbop nep-
BUYHOM MHOPMaLMK U nocneayto-
was ee obpaboTka B pamMKax MeTo-
MKW 3KCNEPTHOM OLEHKM KauecTsa
FOCTUHUUHbBIX YCnyr (MeToguka 2) u
MeTO[IMKU NoTPebUTENbCKON OLeH-
KM Ka4ecTBa rOCTUHHUHBIX yCnyr (Me-
Toauka 3). PesynbTathl 3TOM 06pa-
6OTKHM B UMCNoBOM hopMe NpeacTas-
neHbl B mabauye 2, a B rpacuye-
CKOM BUAe — Ha pucyHkax 3 u 4
(obpallaem BHUMaHHe uuTaTeNs Ha
TO, UTO NOCNEA0BATENbHOCTU FOCTH-
HHL, NPeACTaB/ieHHble N0 FOPU3OH-
Ta/IbHbIM OCSIM PUCYHKOB, Pa3/iMuHbl).
YuuTblBas CTaTUCTUUECKUI XapaKTep
NePBUYHOM MHCHOPMALUH, B KauecTBe
MaTeMaTUueckoro annapara obpa-
OOTKM AaHHbIX B MeToaMKax 2 U 3
ucnonb3osanacb MeTofMKa onpe-
[leNleHnUst CPefHUX Ha OCHOBE I-KpH-
Tepus?. B tabnuue 2 B cTtonbuax,

v Tabnmya 1
06paboTKU BTOPUUHOW MHDOPMa- S
LleHOoBO# PeHTUHI rOCTUHUL]
UMK no BbiBopke BblgeneHHbix 12 ro-
CTUHML, B rpadMyeckoM Buae npen Hassanue rocrinuubt v
p p «Tarapcran» 0,571
cTaBneHbl Ha pucyHke 2. (OTMETUM,  [Hosunkar 0,493
yTO rpachryeckoe npeacTaBieHUE He «ABTOTPAHCY 0,492
SBNSETCS NPOCTbIM Ay6nnpoBaHuem  |Mon-Plaizir 0,467
«Bonra» 0,442
TabnMYHOro NpeacTaBNeHus, NO- [y Eoumanan 0,420
CKOJIbKY Takoe npepcrasjieHue He- «Sn» 0,391
06X0MMO ANs NPOBEAEHUA nocne- «Annuratop» 0,391
«bynrap» 0,375
JYIOLLLEro CPaBHATE/IbHOTO aHAM32 [« Ddamman 0296
JaHHbIX, NOsly4aeMbix B npouecce | «uana» 0,263
UCnonb3osBaHusa Metoguk 1—3.) «basunmka» 0,250
0,6
0,5
0,4
03
0,2
01
0
g 3 e & g ¥z 7 g SO s s
@ ) ] < v 3 = ) S = 3
© T @ 2 1a v S v 8
= M 2 = % Y

[1aHHbIE OLEHKU LIeHOB bIX XapakTepucTuK rocTUHUL

Puc. 2. LleHOBOWM PeNTUHT rOCTUHULY

2 Aakep [., Kymap B., Oo%1 Ox. MapkeTMHroBbie MCCnenoBaHms.

7-e usg. — CM6.: MNurep, 2004. — 848 c.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru

15



16

«[IpakTU4ecKun mapKkeTuHr» N2 12 (118). 2006

[aHHbIX PSOOM CO CPeAHUMU 3HaYe-
HUAMM, NPEACTaB/IEHbl [OBEPUTE b
Hble MHTEPBaJIbl ITUX CPELHUX.
Jloruka aHanusa nepBUYHOM WH-
dhopMaLmru 3aKnoyaeTcs B crenyto-
wem. Bass 3a ucxopHbiit Habop aaH-
HbIX BbIOOPKY CPeAHUX 3HaYeHWH,
MOJIYYEHHbIX C MOMOLLbIO METOAM-
KM 2, Mbl pacnonaraem 3ToT Habop
no ybblBaHWIO U CTPOUM COOTBET-
CTBYtOLWMIK rpadpouk (puc. 3), Ha Ko-
TOPOM NpPeAcCTaB/ieHbl KaK NUHUSA
CpefHWX 3HAYEHWUH, TaK U IMHUK [,0-
BEpPUTE/NIbHbIX MHTepBanoB. [pu
3TOM Ha rOpU30HTaNIbHOW OCH rpa-
dmka obpasyercs onpegfeseHHas
nocnenoBaTelbHOCTb HauMeHOBa-
HUW rOCTUHMUL. 3aTeM, coXpaHsaA
NPUHATYIO NOC/E[0BATE/IbHOCTb ro-
CTUHML, CTPOMUM aHasIoOrMyHbIN rpa-
vk (puc. 4) pns BbIGOPKU CPEAHNX
3HauYeHWH, NOJYYEHHDbIX C MOMOLLLbIO
mMeToaukHu 3. MockonbKy KOOpAH-
HaTHble OCH rpadomKoB Ha puc. 3 1 4
MIEHTHYHbI, Mbl MOXXEM MNOCTPOUTb
COBMeLLEHHbIN rpadmk (puc. ), c
TeM, uTobbl UMeTb BO3MOXHOCTb
BbISIBUTb XapaKTep KOpPPesaLnM no-
TPEBUTENBCKUX U IKCNEPTHbIX OLle-
HOK. B cooTBeTCTBMM C NoNoXKeHu-
AMW TEOPHUU HOPMaAJIbHOrO pacnpe-
Lle/IEHUs Mbl MO>KEM CUMTaTb CTaTH-
CTUYECKU Pa3/IMUUMbIMU TOJIbKO Te
cpefHWe 3HauyeHWsl, fOBEPUTESb-
Hble MHTEpPBaJsIbl KOTOPbIX HAa YPOB-
He 3ajaHHOW CTaTUCTUYECKOMW Ha-
LEXXHOCTH He nepeKkpbiBaloTCA.
OpHako aHa/iM3 gaHHbIX, npeacras-
NeHHbIX B Tabnuue 2, nokasbisaer,
yto oba Habopa JaHHbIX, NONyYEH-
Hble Mo MeToAuKam 2 1 3, He coaep-
>KaT CTaTUCTUUYECKH Pas3/ItuMMbIX
3/1EMEHTOB ([lOBEPUTESIbHbIE UHTEP-
BaJibl NEPEKPbIBAIOTCS MPAKTUUECKH
no Bcel BbIBOPKE rOCTUHML, 3a WUC-
K/IlOUYEHUEM eUHCTBEHHOW FOCTUHH-
ubl «basunukar). OTctoga MoXKHO
YTBEPXKAATb, UTO IKCMNEPTHbIE U MO-
TpebuTeNbCKUe OLEHKU NO AaHHOW
BbIBOPKE FrOCTUHHL, KOPPENUpPYIOT

Tabanua 2

Bbi60po4Hble cpeaHme 3HaqyeHns OLUEHOK, NOJyYEHHbIX M0 MeToanKam 2 1 3

OLI,eHKQ Ka4yecTtea I10Tpe6l4TeJ1$IMH,

3KCﬂepTHCl§| OLeHKa,

FOCT”HMua QCUSTOMER QEXPERT
«bynrap» 0,68[0,59—0,77] 0,85[0,77—0,93]
«HoeuHka» 0,77 [0,70—0,84] 0,68 [0,61—0,75]
«Tarapcran» 0,74[0,67—0,81] 0,51 [0,44—0,58]
«Bonrax» 0,53 [0,47—0,59] 0,54 [0,48—0,60]
«Sny» 0,50 [0,44—0,56] 0,47 [0,40—0,54]
«Y boumaHa» 0,77 [0,70—0,84] 0,80[0,72—0,88]
«Annuratop» 0,56 [0,50—0,62] 0,42 [0,35—0,51]
«Ounana» 0,44 [0,39—0,49] 0,39 [0,33—0,45]
«bazunuka» 0,65[0,59—0,71] 0,42 [0,35—0,49]
«ABTOTPAHCY 0,44 [0,40—0,48] 0,35[0,29—0,41]
«Patmma» 0,50 [0,44—0,56] 0,40 [0,35—0,45]
Mon-Plaizir 0,47 [0,40—0,54] 0,41 [0,36—0,46]
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«bynrap»
«Y boumana»

«HosuHka»

«Bonra»
«Tarapcran»
«Sn»

Mon-Plaizir

«Annuratop»

«basunuka»
«Patma»
«AnaHa»

«ABTOTPAHC»

I CpeaHue 3HaueHMs 3KCNEPTHOM OLEHKM KQYeCTBA FOCTUHMYHBIX yCIyr

PN [paHUul 0611ACTH BOBEPHTENbHBIX MHTEPBAOB CPEAHNX 3HAYEHM

Puc. 3. Pe3ynbtaTtbl OLlEHKM KadecTBa FOCTUHWUYHBIX YCAyr, MONy4YeHHbIe N0 METOANKE
9KCMEPTHOMN OLEHKMN
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@— - — - @ CpepHue 3Ha4YeHMs NOTPEBUTENBCKOM OLIEHKM

rdeHubl obnactu AOBEPUTEJIbHbIX UHTEPBAJIOB CPEeAHUX 3HAYEHUH

Puc. 4. Pe3ynbTaThl OLLEHKM KayecTBa rOCTUHUYHbIX YCNYT, MOSlyHYEHHbIE MO METOAMKE
noTpebuTENbCKOW OLEHKMN

Ten./dpakc pegakuum: (495) 168 3093, 956 7027
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HaCTO/bKO, UTO 3TH BbIBOPKU MOXK-
HO CUYWUTaTb OTHOCSLLMUMHUCS K OGHOM
W TOW >Ke reHepasibHOW COBOKYMHO-
CTH, U HA 3TOM OCHOBaHWK NOCTPO-
UTb KBa3ureHepasibHylO COBOKYM-
HOCTb cneaytolwmrm obpasom:

{Q) ={Q ionet U{Qu)- (6)

([lencTBUTENBHO, KaXXAbIH 3KC-
nepT MOXeT B KaKOM-MB0 cUTyaLuu
oKa3aTbCsi KOHeUHbIM noTpebute-

customer

NeM FOCTUHWUYHBIX YCAYr, U Haobo-
poT, NnoTpebuTenb rOCTUHHYHbIX
YCNYr MOKET BbICTYMHTb B POJI 3KC-
nepra.)

PaccunTas cpeaHWe 3HaueHus KBa-
3ureHepanbHoi coBokynHoctH {Q},
MOXHO paccMaTpuBaTb MX KaK 3Ha-
UEHMS HEKOEro UHTErpasibHOro NoKa-
3arens, XapaKTepUsytoLLero cCosme-
CTHYIO «peaKLuio» notpebuteneii u
3KCNEPTOB Ha KauecTBO YCAyr, npe-
[lOCTaBNAEMbIX TOW U1K UHOM rOCTH-
HuueH. [laHHble TakUX pacyeToB
npencrasneHbl B mabsauye 3.

Takum 06pasom, Mbl NOAXOAHUM K
3aBeplUaloLLeMy LWary CpaBHWUTENb-
HOrO aHa/M3a «LeHa — KayecTBo»,
KOTOPbIH 3aK/IIOYAETCS B CPABHEHUH
rpacukoB Qu V(puc. 6) u Tem ca-
MbIM BbIICHEHWW aleKBATHOCTH NO-
3ULUUOHUPOBAHUA TOCTUHHUYUHDIX
YCNYF UX MPOU3BOAUTENSIMU Ha NPO-
CTpaHcTBe NOTPEBUTENbCKHUX W IKC-
NepTHbIX NPeanouYTeHUH (ApYyrumu
C/IOBaMH, HACKOJ/IbKO afeKBaTHO
TpeboBaHWAM cnpoca NO3ULMOHUPY-
IOT CBOE NpenioXKeHWe NPOU3BOAH-
TeJIM FTOCTUHWUYHDBIX YCAyT).

MNepBbii BbIBOA, KOTOPbLIK Cnepy-
eT U3 NPOBEeLEHHOro UccnenoBa-
HWA — 3TO BbIBOJ, O TOM, YTO MO CTe-
NeHW afleKBaTHOCTH COOTHOLLEHHWIO
«LEHa <> KauyeCcTBO» WCC/ef0BaH-
Hble FOCTMHMLbI MOXKHO Pa3feNuTb
Ha ueTbIpe rpynmbl.

[lepBas epynna — 3To rpynnaro-
CTUHML, FAe LEHOBOE NPea/oXKeHHe
COOTBETCTBYET UHTErpasibHOMy Mo-

KasaTe/llo KayecTBa MrOCTUHHUHbIX Tabnmua 3
yCﬂyr (rOCTHH uubI «TaTapCTaH », MHTerpaanbm roKas3aTte/lb Ka4YecTBa
.. FOCTUHWYHbIX yCnyr
Mon-Plaizir, « Annuratop»). 310
CBUAETENbCTBYET Kak 06 onbiTe py- Ha3eahwe roctuHmup Q
o «Tarapcrauy 0,62
KOBOJCTBA 3TUX NPEANpPUSATHUH, TaK U
A peanp ’ «HoeuHka» 0,73
O 3peJsIOCTH CNeLranucToB, OTBeYa- [ (Asrorpancy 0,39
IOLLMX 338 MAPKETUHIOBYIO COCTaB/S- Mon-Plaizir 0,46
«Bonra» 0,54
IOLLYIO AeATeNIbHOCTH YKa3aHHbIX 4
tyto A y «Y boumana» 0,79
rOCTUHML. «Sn» 0,49
Bmopas epynna — 3T0 FOCTUHU- | «Anamrarop» 0,43
Lbl, MHTErPaNbHbIil PEeHTHHT Kaue- | <BYarap» 0,77
«Datmma» 0,41
CTBa KOTOPbIX 3HAYUMO NPEBOCXO-  [(TLiana» 0,37
OWT UueHoeoe npegnoxeHue («byn- | «basnamka» 0,48
0,900 '
0,800
0,700 F
0,600 —Q r
0,500 ‘ — —
0,400 ™ |
0,300
0,200
0,100
A A A A A S = A E A A A
o o o o I [ N o o o] o] [$]
e F £ £ B T 3B ¢ H 2 E o
[ X o 9 o O g B = Q
S 3 2 o o : 4 s 5 & g
La ) o ¥y B s g 3 © v g
e o T o = g a v M @
% 7 i~ < ¥ <

IpaHuubl 061aCTH AOBEPHTENBHBIX MHTEPBANIOB CPEAHNX 3HAYEHMI NOTPEBUTENbCKOM OLLEHKU

‘ Ipanmubl 06nacti goBepuTeNbHbIX MHTEPBANOB CPEAHNX 3HAYEHMI SKCNEPTHOM OLIEHKM

Puc. 5. CpaBHeHUWe OLIEHOK KayecTBa, NoJly4eHHbIX N0 MeToanKkam 2 u 3
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* 3QsBsISEMOE NPOM3BOAUTENIEM LIEHOBOE NMPEAIOXEHHE

* KOHBEHLMAJIbHO ornpejesiseMmoe Ka4yecTso

Puc. 6. AHanu3 afeKBaTHOCTH «LieHa <> KayeCTBO»

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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rap», «Y boumaHa», «HoBuHKay,
«Basunuka»). OueBnaHo, uto pyko-
BOJACTBO 3THX FOCTHUHWL, COCPeaoTO-
UYMBLLUMCb HA COBEPLUEHCTBOBaHWUM
KauecTBa npegnaraemMbix yciyr,
NPaKTUYECKH He yaeNseT BHUMaHHA
MapKeTUHrOBOM COCTaB/AlOLLEN
CBOeN fJesATenbHocTH. B 1o ke Bpe-
MS ICHO, UTO FPaMOTHasi MapKeTHH-
roBas NoJIMTUKA 3TUX FOCTUHWL, MO-
»KEeT NPUHOCHUTb CYLLECTBEHHO BONb-
LUKe [OXO/bl BNafesibliaM roCTUHHUL,
3TOW rpynnbl, KaK FOBOPHUTCS, «Ha
POBHOM MecTe», 6e3 BNOXKeHWs f0-
NOJIHUTENbHbIX PECYPCOB (3a UCK O~
YeHWEM PaCXO[OB Ha OpraHM3aLmIo
Cepbe3HOro MapKeTHHra npeanpus-
TUS WKW UCMOMb30BAHWSA MapKETUH-
roBbIX YCNYr CrneLrHanu3upoBaHHbIX
opraH13auui).

Tpemes 2pynna — rocTUHWLbI, B
KOTOPbIX pa3pbiB MEXKAY UHTErpasib-
HbIM PEWTUHIOM W LIEHOBbIM MPeLI0-
>KEHWEM He OuYeHb 3HauyWM, HO MO
CBOEMY XapaKTepy aHa/iorMueH no-
NOXKEHHIO BO BTOPOM rpynne (Bynem
Ha3blBaTb TaKOW Pa3pblB MOJIOXKH-
TeNbHbIM AN noTpebutens). 3aecb
PYKOBOACTBY TaKWUX NMPemanpUaTUi
(roctuHuupl «Bonrax, «Any», «Datu-
Ma», «[lMaHa») cnefyeTt oCTOPOXKHO
NOAXOAMTb K peLleHHio Bonpoca ob
UHTEHCUDUKALUU MAPKETUHIOBbIX

YCU/IUW, NOCKOJIbKY 3aTpatbl npu
3TOM MOTYT OKa3aTbC$ BblLLE OXWUAA-
eMoro addekTa.

HakoHew, yemBepmas epynna, K
CyYacTblo, MaslouUC/IeHHas (rOCTUHK-
ua «ABTOTpaHC») — 3TO Npeanpus-
TUS CO 3HAUYMMbIM Pa3PbIBOM MEXAY
UHTErpasibHbiIM PEUTUHIOM W LieHO-
BbIM NpeanoxeHuem. OgHako Heob-
XOJLUMO OTMETWTb, UTO JlaHHas roc-
TUHULLA ABNISIETCS «HULLEBbIM» Npes-
npusiTUEM, T. €. OPUEHTUPOBAHHbIM
Ha KOHKPETHbIM cerMmeHT noTpeduTte-
Nel — TPaH3WTHbIW NOTOK (BOAWTE-
JIU Y NaccaXkupbl IETKOBbIX U rPy30-
BbIX aBTOMOBOWNEN, CneayoWwmux ye-
pe3 KazaHb), uTo cBsizaHo C ee Mec-
TOPacnoNoXeHWeM B6/IM31 rpaHuLbl
ropopa, Ha OXKWUBJIEHHOM TPaH3UT-
HoW Tpacce.

OpHako, BHE 3aBUCUMOCTH OT
npoeefeHHOW auchepeHLMaLnu
(koTopylo MOXXHO paccMaTpuBaTb
KaK afjpecHble peKkoMeHaauuu no
MHTEHCU(UKALUW MAPKETUHIOBOM
LLleATeNIbHOCTU), MOXKHO Ha OCHOBa-
HWUWU NPOBELEHHbIX HABMIOAEHWH U
UCCefOBaHWI AaThb pag obwmx anis
rOCTUHWYHOM oTpacnu r. KasaHu pe-
KOMeHJauWKh crefyloLlero xapak-
Tepa.
¢ NHTeHcHdrKkaumsa ycunum no npe-

LOCTaB/IEHUIO LOMOJIHUTEJNIbHBIX

YCNYT ¥ UHPOPMHUPOBAHHUIO O HUX
NOCTOS/IbLIEB.

¢ OpueHTauus ycnyr rocTMHUL Ha
HenocpeACTBEHHbIE 3anpochl Le-
NeBbIX noTpedbuTeneh 1 auHamMmuu-
HOe WX pa3BuTHE.

¢ YyyweHue MaTtepuanbHO-TEXHU-
UECKOro OCHaLLEHWsI FTOCTUHUL, C
YYETOM COBPEMEHHbIX AOCTUXKe-
HHWI CTPOUTENbCTBA U 0OOPYAOBa-
HUSA >KWJTbIX MOMELLEHHH.

+ Ha atane npoekTHpoBaHHUsa HOBbIX
FOCTUHHL, HEOBXOJMMO YUHTbIBATD
TpeboBaHUa CTaHAapPTOB Pa3/ivu-
HbIX KaTeropuw — O/s CTPOUTE N b-
CTBa «3BE3[HbIX» FOCTUHUL, U BO3-
MO>KHOCTU COOTHECEHHS UX C MEXK-
LYHapOAHbIMH OLLEHOUYHBIMU KPH-
TEPUSAMMU.

¢ MoBbiweHue KBanudmrKaumu nep-
COHana roCTUHHUL, NMOCTOAHHbIN
KOHTPOJIb KauecTBa OKa3blBaeMbIX
ycnyr.

Takum obpasom, ans Haubonee
NOJIHOrO yAOBNETBOPEHUA NoTpe-
6uTenel roCTUHUYHbIX YCAYr B YCO-
BEPLUEHCTBOBAHWUM HYXXAAIOTCA KaK
CaMM rOCTMHMLDbI, TaK U cUCTEeMa
KOHTPONS KayecTsa WX ycayr, u
npexkae Bcero 3nech HeobxoaumMo
BHEJPEHUE MapKETHUHIOBbIX NOAXO-
OB BefeHus busHeca.

Ten./dpakc pegakuum: (495) 168 3093, 956 7027



¢ KaHasbl cObiTa U 31aCTUYHOCTb
cnpoca;
¢ YPOBeHb peKaambl U TpaHcnopT-

Hble pacxofpl U T. 4.

Hecmotps Ha To UTO coueTaHue u
B3aWMOLENCTBUE PbIHOYHBIX haKTO-
pOB B NpoLecce peann3auii UHHO-
BaLMOHHOIO TOBapa NoABepXKeHo
3HauMTE/IbBHOMY U3MEHEHHIO, TEM He

Bagnv CENHMIJIASOB

IIPOIHOSHPOBAHME

MUASHEHHONLOMWKIIA
MHHOBAUVOHHONLONOBAPA

MeHee, MOXXHO NPOCNeUTb HEKOTO-
pYl0 3aKOHOMEPHOCTb B YKU3HEHHOM
LUMKIe ToBapa — 3aBUCUMOCTb Bbli-
PYYKH OT BPEMEHM.

Ha pucyHke 2 npepcraBneHbi oc-
HoBHble atanbl XKL T, pa3eepHyTble
BO BPEMEHM, C NMPUBA3KOW K Bblpyu-
Ke U UHBeCcTULUAM. XapaKTep Kpu-
BOW BbIPYUYKH MOXKET UMETb PasHyto
NOIOrOCTb WU/IW BbINYKNOCTb B 3aBH-
CMMOCTH OT KOHKPETHOro ToBapa M
€ro pbIHOYHOro ycnexaz.

Cemurnasos Bagum AHaronbeBuy,
pupextop Uentpa «TYCYP-Koncantuurs
ToMckoro rocyaapCTBEHHOroO yHUBEpCUTETA
CUCTEM YNPABIIEHWS M PAAMOSNIEKTPOHUKM.

MHHOBaLUMOHHbIM NPOLLECC MOXKHO
onpenennTb Kak LUKIUYECKHH Npo-
Llecc nocsiefoBaTtesIbHOro npeepatLe-
HWS1 UOEU B TOBAP, NPOXOASALLMUN 3Ta-
Mbl PyHAAMEHTaIbHbIX, MPUKAALHbIX
UccnefoBaHUM, KOHCTPYKTOPCKUX
pa3paboTok. UHHOBaLMOHHbIM TOBap
WUMEET CBOM YXM3HEHHbIW LMK/, HauK-

¢ HayKOEeMKOCTb U BbICOKOTEXHO/O-
FMYHOCTb NPOM3BOJICTBA TOBaPa;

¢ AW3akiH, 3proHOMHUUYHOCTb U 6e3-
onacHoCTb;

¢ HanWuMe Ha pbiHKE TOBApPOB-CyH-
CTUTYTOB;

¢ noKynatenbHas CNocoBHOCTb Ha-
ceneHus;

Ha atane BHeapeHus ToBapa Ha
PbIHOK MPOUCXOAMT 3HAKOMCTBO MO~
TpebuTenei c ToBapoM — 3aMefseH-
HbIM POCT peasiM3aLyu B Hayase aTa-
na 1 6onee yCKOPEHHbIH POCT B KOH-
ue. Ha atane pocra: B Hayane otme-
UAETCA YCKOPEHHbIM POCT NPoAaxk ¢
3amefl/ieHWeM B KOHLEe — nepBble

¢ 06beM pbiHKa W ero bapbepbl;
¢ Ha/lMyMe HWLIK, OKOH Ha PbIHKeE;

Has OT 3apPO’KAEHUSI MAEU U KOHYas
yNagKoM — CXOLOM C pbIHKa.

Ha pucyrHke 1 npepctasneHbl oc-
HOBHble 3Tanbl >XU3HEHHOTO LMK/A 1
MHHOBaLMoHHoro Toeapa (XKLT) no
ISO cepuu 9000.

NPU3HaKKW HacCbIWEeHUA pbliHKa. Ha
3Tane 3pesioCTH, HacblWeHUA OTMeYa-

. MapkeTuur

. HUOKP

. MarepuanbHo-TexHMuyeckoe cHabxeHne
. MoaroToeka npounseopctea

. Mpouseopcreo

. Kontpons, ucneitanms npogykumm

. Ynakoeka u xpaHeHue

. Peannzaums u pacnpepenenne

. MoHTax v akcnnyaraums

10. Texnomowps B 06CIYXMBAHMM

11. Yrunusaums nocne uMcnonb3oBaHus m
30MEHd HA HOBbIM TOBAP

Ha pbIHOYHbIN ycnex MHHOBALMOH-
HOro ToBapa BAWAeT 6OJbLIOE KO- 2
UeCTBO (PaKTOPOB, NPHU ATOM HU OAHH
U3 haKTOPOB He UMeeT LOMUHHUPY-
folwero xapakrepa': 7
¢ KauecTBO W LieHa ToBapa;
¢ €ro KOHKYPEeHTOCNoCObHOCTb M

KOJMUYECTBO KOHKYPEHTOB Ha

pblHKe;

NV 0ONOOGAWN-=—=

Puc. 1. XXUT no I1SO cepun 9000

! Turoe A.b. MapkeTuHr u ynpaenenue uiHoeaumamu. — CM6.: Mutep, 2001 — 240 c.; Xesir 1. u ap. MapkeTHHIoBble MCCNeaoBaHMs
Ha npaktke. OcHoBHble MeToasl U3yueHus poiHka / MNep. ¢ anrn. — [Henponetpoeck: Bananc BusHec Byke, 2005. — 312 c.
2Bpa6ackuu C.94., 3uHos B.I. Kommepumanmsaums TexHonormi: Teopus u npaktuka. Yue6Hoe nocobue. — M.: MoHonut, 2002, —
240 c.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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€TCA OTHOCHTENbHO CTabUbHbIN Ypo-

BEeHb NPOAaX, a Ha 3Tanax cnaga u

ynajKa — 3HauYMTeNbHOE CHUMKEHWE

BbIPYYKM W CXOJ, TOBapa C PbIHKa.
Bo3MoxHoCTb nporHoauposaHus?

BO BPEMEHH YKU3HEHHOTO LIMK/1a KOH-

KPETHOro ToBapa Ha pbIHKE NO3BO-

NUNo Obl PELIUTb HECKObKO NPO-

61eM UHAHCOBOrO, MHHOBALMOH-

HOrO, NPOM3BOACTBEHHOrO U cTpaTe-

rMYECKOro MeHeg>KMeHTa*:

¢ nnaHupoBaTbh 0ObemM NPOU3BOJ-
CTBa M NOCTaBOK Ha PbIHOK NPOU3-
BOAMMOro TOBapa B 3aBUCUMOCTH
OT ero noTpebneHns BO BpEMEHM;

¢ obecneunTb NIaHOBYIO 3arpy3Ky
obopyaoBaHus;

¢ paccuuTaTtb MOMEHT BbiBOAA Ha
PbIHOK HOBOrO TOBapa, Ha JTane
cnaja BbIPYYKH OT NpeablayLLero
TOBapa, ¢ TeM utobbl obecneunTb
NPHWTOK BbIPYYKH Ha hUpMYy, a 3Ha-
unT, U ee BeCKpU3UCHOE PYHK-
LLMOHWUPOBAaHUE;

¢ paccuuTaTbh AeHeXKHble MOTOKM BO
BPEMEHH W OCYLLEECTBUTb (hHaHCO-
BOE NNaHWpoBaHue Ha hupme;

¢ onpefenuTb MOMEHT U 06beM Mak-
CUManbHOM BbIPYYKU OT NPOAarKH
TOBapa, a TakXKe ero CyMMapHyo

¢ ecnu pypMa BbinycKaeT MOHOMPO-
aykT, To npakTtuuecku XXUT 6yaer
onpegensitb U >XU3HEHHbIW LUKN
upwmbl (KLD), npy aTom 3HaHKe

BbIpYUKY 3a Becb nepuop KU T, uto
NO3BOJISIET OLEHWUTb OKYNaeMoCTb
MHBECTHLMM B pa3paboTKy U peasu-
3aLMi0 MHHOBALMOHHOTO TOBAPa,;

¢ onpeaenuTb cTpaTerun MpMbl B
obnacTu ueHoobpazosaHHs, NPo-

LBUXKEHHWA TOBapa Ha PbIHOK, PeK-

NnaMbl U CTUMYTUPOBaHUU C6bITa

(ma6a. 1);

YKUT noseonset oypme obocHo-
BaHHO BbIGpaTb HABOP KOHTPONH-
pyeMmbix nokasartesiel OenoBoM U
3KOHOMMYECKOMN aKTUBHOCTH, Tpe-
OylolUMX 0cOBOro BHUMAHUA MO
atanam XXU® (maba. 2).

Lns pa3paboTk1 METOAMKHK Npo-
rHosupoeanus XL T npumem cnepy-
lOLLUE MOJIOXKEHHS.

1. Kpusas XXLT sensetcs ornba-
loLLLeN AUCKPETHbIX 3HaYeHUI obbe-
Ma npopax (HaT. ef., AeH. en.).

A
BuisepeHune
HQ pbIHOK Poct 3penocts Hacviwenne Cnap Ynapok
3
=8
o
X
o
=3 Beipyuka
’
MHusectmumn,
’I
’,
’
4
4
b ’
3= > < > KoMmepumManmaaums HOBALUN =i
E HUP OKP - |
are > MueectMumu B nponseoacteo >
SI BiopxetHoe
MHBECTUPOBAHKUE |
0 Topp! 5 10

Puc. 2. OcHoBHble 3Tarnbl YXKM3HEHHOIO LUUK/1a MHHOBALHUOHHOIO TOBapa

Tabamya 1
CTpaTternu Ha pa3HbiX Tanax XM3HEeHHOro U1Kia ToBapa
Xapaktepucruku BHeppenune Pocr 3penocrb 3akar
MNpeanoxuts 6a3oBbIN Mpepnoxuts paseutue meepcnMpruUMpOBATL
Tosap peA peA P Ausepcuduunp Y6patb cnabeie mogenu
npoayKT TOBAPQ, CEPBMC, FAPAHTUM | MAPKM M Mogenu
Ucnonbsosatb dopmyn €HA NPOHUKHOBEHMUS €HQ NPOTMBOCTOSHMUSA
Lena dopmyny 4 P L P CHuxaTb LeHy
«KocT noc dbu» pbIHKG KOHKYPEHTAM
Beitb M36UpaTensHbIM,
O6ecneunts P 3
O6ecneunts MHTeHcHBHOEe | Bonee MHTeHcHBHOE NUKBMAMPOBATDL
Mpogpsuxerue usbuparensHoe
ABMXEeHHne npop,BmKeHMe Hel'lpM6le1bele KaHanbl
npoABMXeHue ToBapa
cbbiTa
Cosparb 3HaHKE O CokpaTtnTtb A0 ypOBHS,
Co3patb 3HaHME O
npoaykTe Cpeau paHHMX Mopuepkusats pasnuums Heobxoaumoro ans
Pexnama . npoayKTe U MHTEpeC B
nocneposarenev U MOPOK U BbIrogbl YHep)KOHMﬁ NOSANbHbLIX
MACCOBOM pbIHKe o
Aunepos notpebutenei
Yeennuusats ans
Buicokoe, ans CHuM3UTb, 4TObbI
CrumynmposaHue . CTUMYNMP OBAHMS CHM3UTb O MMHUMQNBHOTO
CTUMYNMPOBAHMS NEepPBOM BOCMOMb30BATLCS BbICOKUM .
cbbiTa nepexoAa OT OAHOM MAPKK | YPOBHS
NOKyNKH cnpocom
K APYTMM

3 Bnagnmmposa J1.I1. NporHosupoBaHme M NIAGHMPOBAHME B YCNOBMAX pbiHKA. Yue6Hoe nocobue — 2-e m3g. nepepab. u gon. —

M.: Jawkos 1 K, 2001. - 308 c.

4 Cemurnazos B.A. Tpaduueckoe MonenupoeaHme XM3HEHHOTO LMKIA MHHOBAUMOHHOro Tosapa // Teopus m npaktuka
QHTUKPU3KUCHOTO MeHeaxMeHTa: ¢b. cT. [ll MexayHap. Hayuy.-npakT. koHd. — [en3a, 2005. — C. 39-42.

Ten./dakc pepakuum: (495) 168 3093, 956 7027
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Tabnmya 2

lNoka3aTenn 4en0BoM U IKOHOMUYECKOM aKTMBHOCTH, TpebytoLme 0co60ro BHMMaHus no atanam KL

Mokazarenu Mokazarenu MNokasarenn peHrabensHocTH
Mokazarenu MNokaszarenu
¢$uHaHcoBoro PeHTabenbHocTh PeHtabenbHocTb
Srane KUKMNP NUKBUAHOCTH obopaumusaemocTu
COCTOSIHMS xanutana npogax

3apoxpaeHune
YckopeHue pocra
3amegneHune pocta
3penoctb

Cnap,

2. Yem valye AWUCKpeTUu3auusa (OT- a) npoueccop Celeron® 1.7 'y, 6) npoueccop Celeron® 2 'L,

cyeTbl) NPOAAXK BO BPEMEHH, TEM

50000 - 60000
MeHblle 3HAUEHWUSA BbIPYYKH ONA 45000 Ta) 50000 |
KaXK[10ro MOMeHTa BpeMeHH (oTcue- 40000
35000 40000 1
Tbl NO rogam, Keaptaaam, Mecsdlam, 30000
HeAensaM 1 T. o.). 25000 30000
3.C 20000 4 20000
. Cymma BbIpyueK no Bcem oTcue- 15000 .
Tam BHEe 3aBUCUMOCTH OT UX 4YacTo- 10000 / \ 10000
5000
Tbl paBHa €MKOCTH pbIHKa (MK 8OM 7
p P ( o | - o £ L,
¢brpMbI Ha pbIHKE, €C/K Y Hee eCTb 2000 2002 2004 2006 2008 2000 2002 2004 2006 2008
KOHKYPEHTbI) N0 aHanU3upyeMomy
TOBapy.
4 B) O3Y 128 M6 r) O3Y 256 M6
Ecnu Ha peanusauuio ToBapa He v
20000
B/IMAIOT BpEMeHa rofia (Ce30HHOCTb) 30000 16000
U B NepUO[ peasiMsalun He NpoBo- 25000 - 16000 Ja\
IMNnacb MOJEepHH3aLMa ToBapa WIu 20000 14000 7/
paclupeH1e acCopTUMEHTa, 4TO 12000
15000 10000 1
MOrno Obl CyLLLECTBEHHbIM 0Bpasom 8000
NOBNHUATb HA 0OBbEM BbIPYUKH, TO 10000 6000 - / \
MOXHO C JOCTATO4YHOW CTEMEHbIO 5000 | 4000 / \
2000 1
YBEPEHHOCTHU CUMTaTh, UTO U3MEHE- o 0
T T T T T 1
HUE BbIPYYKHW BO BpEMEHU CcoBNafa- 1995 2000 M 2005 2010 2000 2002 2004 2006 2008
eT C TPaAULUMOHHOW KPUBOM (CM.
puc. 2)° oT MoMeHTa BpemeHu T =0 A)HDD 20 T6 e) CD ROM
u panee. B atom moxHo ybeautbea 40000 + 250000 -

M3 PaCcCMOTPEHUS PeaslbHOro ceMei-
ctBa KpuBbix XKUT pns komnbloTep-
HbIX KOMMJeKTyoWwux (puc. 3), no-
CTPOEHHbIX MO AaHHbIM KOMMbIOTEP-

35000 4
30000 /A

\ 200000 - /\
\ 150000

25000

20000 l
I

15000 1 100000
HbIX PUPM «IneKkT», «UHTaHT», / \
10000 1
«Ctek» r. Tomcka: 5000 50000 \
. 1 <
a) npoueccop Celeron® 1.7 Mwu; o N . ‘/ N .
6) npoueccop Celeron® 2 'w; 1998 2000 2002 2004

1998 2000 2002 2004 2006

8) O3Y (namatb) 128 M6;
r) O3Y 256 M6;

Puc. 3. Annpokcnmauns pacnpeaeneHuns 06bemMoB Mpoaax KOMMNbOTEPHbIX
KOMMMIEKTYIOLMUX raycconjamm

5 Opexos H.A., Jlesnn A.T., Top6yHosa E.A. MaTtematuyeckne meToabl M Mogenm B akoHomuke: Yueb. nocobue ans sysos / Mog,
pea. H.A. Opexoea. — M.: IOHUTU-OAHA, 2004. — 302 c.; Kyngpiweea E.C. Matematnyeckoe MmoaenMpoBaHme B 3KOHOMMUKE:
y4eb. nocobue / Mog Hayy. pea. npod. B.A. Cycnakoea. — M. : Jawkoe u K, 2004. — 352 c.

$Bnacos M.I1. Mopen1poeaxue skoHomHueckmx npoueccos — Poctos H./[.: Dennkc, 2005. — 409 c.

7 Cemmrnasos B.A. Npaduyeckoe MofenMpoBaH1e XM3HEHHOTO LMKIA MHHOBAUMOHHOrO Toeapa // Teopus M npakTuka
aHTUkpuancHoro meHepxmeHta/ /C6. cr. lll MexpayHap. Hayuy.-npakT. koHd. — MNensa, 2005. — C. 39-42.
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n) Xectkui guck (HDD) 20 I'6;

e) MNMpuBon komnakT-guckos CD
ROM.

XapaKTepHbIMH 0COBEHHOCTAMMU
3THUX KPUBbIX SABASIOTCS:
¢ Hanvume acumntotel V=0 (V —

BbIpYyuYKa);
¢ Hanuuue neperMboB Ha BOCXOAS-

LLLEN U HUCXOAALLMX CK/IOHAX KPH-

BoM XKUT;
¢ CUMMETPUYHOCTb (hOPMbI KPHBOK

oTHocuTenbHo ocu T =M (T — Bpe-

Msi, M — MOMeHT HauBbICLLEN BbI-

pyuykH) (puc. 3-B).

MporHosupoBaHWe >XWU3HEHHOrO
UMKNa 6yneT BO3MOXKHbIM, €CJIH No-
pobpatb 418 ONMCaHWA KPUBOM
XKUT Takyto MaTtemMaTuyeckylo Mo-
Lenb, KoTopas 6bl ageKBaTHO oTpa-
»ana ee ocobeHHocTH,

B kauecTtBe TakoW Momenu npen-
NlaraeTcs UCNosb30BaTh BbipaXKeHWe
rayccoupabl’:

_(x-M)?
f(AM,o)=A-e 2o , (1)
roe A — amMnautyia — Makcumalib-
Has npojarka 3a Becb Nnepuoj Ha-

XOXK[EeHUs ToBapa Ha pblHKe (HarT.
en., AeH. ef.); x = T— TekyLiee Bpe-
Ms (rogpl, mecaupl); M — MoOMeHT
MaKCHUMaJslbHOW Npoaaxku; & — cpea-
HeKBagpaTHUHas XapakKTepucTHKa

AKUT.

Ha pucyrke 4 npeacraeneHo He-
KO€e NPOU3BOJIbHOE CEMENCTBO rayc-
COWf, C PA3/IMUHBIMK 3HAUEHUAMM O.
OcrasbHble napameTpbl ceMeilcTBa
OfMHaKOBbI.

[Ona onpepenexHvs napameTpos
rayccounibl A, M u 8 Heobxoanmo
3HaTb TPU TOUKU Ha KPUBOM NS TPEX
3HaueHur 7. ITo MOXKHO cpenaTtb,
€C/Ih BCe TPH TOUKK NpUHaZNexaT
OJiHOM U TOM >Xe rayccoupe. B peanb-

HbIX e YC/IOBUSIX NpofAark 0b6beMbl
BbIPYUYKH 3a KaXKAbIM OTPe3oK Bpe-
MeHW KonebnioTca BOKPYr HEKOM
ycpenHeHHOM rayccouabl. B atux
peasibHbIX YCNOBUAX pedub MOXKeT
MATH TONbKO O NOWCKe NpUBAUKeH-
HOW (annpPOKCUMUPYIOLLLEN AaHHble
3KCMNepUMeHTa) rayccouabl, HanaeH-
HOM MO MeTo4y HauMeHbLUMX KBaf-
patos (MHK).

OueHkaMu, nosyyaembiMU MeTO-
[LOM HaumeHbLMX kBagpaTos (MHK-
OlLeHKaMH) HasblBaeTCs COBOKYM-
HOCTb 3HaueHuit A, M u §, obpalua-
IOLLUX B MUHUMYM B3BELLEHHYIO CyM-
My KBaApaToB HeBsA30K®:

O(AM ,a):i‘,[yi -f(AM,0)]. (2)

MATEMATUYECKASA

MOAENDb 3A0AMMU

Pa3noum annpoKCUMUpPYIOLLYIO
dyHKumio (1) B pag Tennopa®:

o(AM,0) = f(AQ M@ @)+
+6’f(A,M,0')‘Zi+8f(A,M,0')‘ZZ+

oA oM 3)
+L (AM,o), Zs,

oo
rae nepBoe c/laraemMoe 310 3HauYeHue
annpoKCUMUpYoLEeN pyHKUMK MpU
Haua/ibHbIX 3HaueHuax A, M, §, koto-

pbiMK HeoBXOaUMO 3aaTbcs nepep

NepBOM UTepauMeN, yUnTbIBas OMNbIT

40

npeabIayLLUX NpojaXk aHa/lorMyHOM
NPOAYKLMUU WK UCXOAS U3 JaHHbIX
MapKEeTUHrOBbIX UCCIELOBAHUM, UK
no apyrum coobpaskeruam. Mo 6ob-
woMmy cyeTy 6osbLuas TOHHOCTb Ha-
yasibHbIX 3HaueHun A, M, 5 He npuH-
UMNUaNbHA, OT 3TOrO 3aBUCHT TOJIb-
KO KOJIMYECTBO UTepaumn’,

MNopctaensas (3) B (2), nonyuum
BblpaXXeHWe N1 CyMMbl KBaApaToB
Pa3HOCTH C UCMOJIb30BAHWEM PA3JI0-
YKEHUSI annpOKCUMUpPYIOLWEN (DYHK-
umu B psag Ternopa:

PAM,0) =D (v ~p(AM o)), (4)

Takum obpasom, pelueHue Hesu-
HeMHOro ypaeHeHHs (2) oTHocHUTeNb-
Ho A, M, 5 TpaHcdopmupyeTcs B no-
UCK peLUeHUs IMHEapUM3OBaHHOMO
ypaBHeHUs (4) OTHOCUTENBHO HOBbIX
nepemMeHHbIX Z, KOTOpble NpeCcTaB-
nAoT coboi f0b6aBKKU K HauyasibHbIM
3HaueHusM A, M, § npu nepexoe Ha
CNelyoLWmMi War uTepauuu.

Beupy cunbHOW rpomMo3gKocTu
3anuilemM cucTeMy ypaBHEHWH B Ya-
CTHbIX NPOU3BOAHbIX PyHKLUMHK (4) B
obuem Buge:

AD[0z, =3[0z, =3/ 5z, =0. (5)

PewieHue cucremnl (5) ocywecTs-
naeTca C NpUMEHEHWEM NakeTa
MathCad. MonyyeHHble B pe3ynbTa-
Te 3HaYeHUs Z NPUOaBNAIOTCA K Ha-

35

Curma=1 [

30

= = = =Curma=1,5 [

25 4
20

— = =Curma=2

15
10 4

Puc. 4. CeMencTBO rayccouns ¢ pasinyHbiMKU 3Ha4YEHUSIMU CUTMbI ()

8 Asoes IJ1. KonkypeHTHble npenmyiuectsa ¢pupmsl. — M.: OAO Tunorpadms «Hosoctu», 2000. — 256 c.
? Kanasiga B.T. Mnanvpoeanme skcnepumenTa. YuebHoe nocobue. — Mapartenscteo Tomckoro yHueepcuteta, 1997. — 93 c.
19Yypakos E.1. MatemaTtHueckre MmeToasl 06paboTku 3KCNEPUMEHTANbHLIX AAHHBIX B SKOHOMMKE: Yueb. nocobue. — M.: DuHaHCHI

u cratmctmka, 2004. — 240 c.: un.

Ten./dpakc pegakuum: (495) 168 3093, 956 7027



B. Cemurnasos. npOrHO3MpOBaHMe HU3HEHHOro yuMKjia UHHOBaLUMUMOHHOIO ToBapa

yanbHbIM 3HadeHusaM A, M, d npenbl-
[yLLero wara utepauuu; pesynbrar
CNOXKEHWUSA MPUHUMAETCS B KauecTse
Haya/ibHbIX 3HAYEHWH napameTpoB
Ha HOBOM LUare uTepawumi.

BbipaxkeHus (4) v (5) — maTematu-
ueckasi MOZeNb 3afauu.

NTepauroHHbIN npouecc Nnpofon-
»aeTcs [0 Tex nop, noka aobasku
Z He OYlYT OT/IMHATLCS HA HECKOJIb-
KO MOPSAKOB OT COOTBETCTBYIOLLMX
umM napameTpos A, M, §.

Mo mMepe nocTynneHus AaHHbIX O
npoAaXkax, BblYUC/IEHUS NPOBOAAT-
CS O YETbIPEM, MATH U T. [. TOUKAM,
MPU 3TOM YTOUHSIOTCS 3HAYEHUS pa-
Hee nosiydeHHbIX napameTpos A, M, d.
MpK1 3TOM C POCTOM KOJ/IMUYECTBA IKC-
NePUMEHTasIbHbIX TOYEK (HOBbIE AaH-
Hble O peasibHbIX NpoAaXax), napa-
MEeTpPbl annpoKCUMUPYIOWEN (OYHK-
UMK NPUBNMKAIOTCS K NapameTpam
uaeanbHOW PyHKUMH, T. €. TOH, KO-
Topasa Morna 6bl HbiTh NOCTPOEHA,
Oyab HaM W3BECTHbl pPe3y/bTaThl
npofax B TeueHue scero XKLT.

Ha pucyrke 5 npepctaBneHbl pe-
3yNbTaTbl BbIYMC/IEHWUSA NapamMeTpoB
rayccougpl! (puc. 3-8) no pesynbratam
npogax O3Y 128 M6 ans pasHoro
KOJIMYeCTBa ToUeK (Mo nosyroausam).

N3 rpadmkoB BUAHO, UTO C TEUEHUEM

BpPeMeHH (M MOCTYNJIeHUEM HOBbIX

JaHHbIX O npoAaaxkax) KpuBas anmn-

POKCUMUPYIOLLEN FayCCOUbl BCE

6onblie npubamkaeTcs K «uaeanb-

HOM» KPUBOM, a NPU BOCbMH TOYKax

NPaKTUYECKU COBMNAJAET C HEW.
AHanuaupys pucyHoK 5, MOXHO

TaKyKe caenarb C/efyioLmre BblBOAbI:

¢ Ha BOCXOJSILLEM YUacTKe raycco-
MAbl NPaKTUYECKHU COBMajaloT
mexxay coboi;

¢ rayccoupbl, NOCTPOEHHblE Hauu-
Has ¢ 8 aKkcnepuMeHTaNbHbIX TO-
uekK, NPaKTUYECKHU COBMAZAIOT C
upeanbHoMl. Napametp Mpacno-
naraetcs MeXpay CeabMOW W
BOCbMOM TOUYKaMu no ocu X;

¢ NOrpPELLIHOCTb ONpefeNneHus napa-
mMeTpa M — MoMeHTa MaKcuMasib-
HOW BbIPYUKH, He npeBblwaeT 15%
no Mepe NOCTYN/JEeHUs AaHHbIX
NPOAAXK C TEYEHUEM BPEMEHM;

¢ €C/IM BOCXOZSLLMM YUaCTOK rayc-
COMJ, UCMOMb30BaThb A5 KPaTKO-
CPOYHOro NporHo3a (Ha oAWH Bpe-
MEHHOM WHTepBan), To olMbKa He
npeebicut 10—12%);

¢ [OJITOCPOYHbIM MPOrHO3 Ha NATb U
6osiee BpeMeHHbIX UHTEPBANOB
MO>KHO NPOBOAUTb C OLLUMOKOM, He

npeBbialoOWEN efUHUL, NPOLIEeH-
TOB, MOC/Ie Nepexofa MakCcuMyMma
KPUBOH;

¢ BbI6pOCbI aMnnTyabl OTAE/IbHbIX
rayccoup onpegenstorcs pasbpo-
COM 3KCNEPUMEHTAJIbHBIX JlaHHbIX.

[naBHbIN BbIBOA, U3 PAacCMOTPEH-
HOrO peLUeHWss — TOUYHOCTb annpok-
CMMaLMK KPUBOM Npoaax, a cneno-
BaTe/IbHO, U BO3MO>KHOCTb L/IUTE/b-
HOFO NPOrHO3a MoryT BbiTb LOCTHT-
HYTbl, €C/IM YAaCTCA LOCTATOYHO
TOYHO onpeaenvTb amnauTyay (ee-
JIMUMHY MakCUMyMa npoaaxk) Arayc-
COMfbl U UCNIO/Nb30BATH €€ 3HaUeHue
B MatemaTHYecKoMW MofesiM 3ajauu
LONS NPUHYAUTENIbHOW NMPUBA3KHK aM-
NAUTYS K «MeasbHOMY» 3HAUYeHHIO
npyv nocnefoBaTe/lbHOM pacyeTe
napaMeTpoB pas/iMyHbIX /.

[Lns noucka amnnutyabl A 6ynem
MCNO/Nb30BaTb MOHSATUE €MKOCTH
(MK Lonu) pbiHKa ot KOHKPETHOWM
drpMbI MO Npoaake KOHKPETHOro
ToBapa. B paccmMoTpeHHOM Hamu
cnyyae (pwc. 3-8, mab. 3) eMKOCTb
(mons) pbiHka N npepcraenset co-
6o¥ cymMMy npojaxk no BCEM rofam

7
Ha npotskeHun XKLUT: N = Z Yi.

i=1

Puc. 5. NocnepgoBatenbHoe NpUBAMKEHME anMPOKCUMUPYIOLLEN raycconabl K MaeanbHOM No Mepe NOoCTyNaeHns AaHHbIX O MpoAarkax

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Cymma 3HaueHuH (y,) npopax, ym-
HO>XEHHbIX Ha UHTEepBa/sl BpeMeHHU
(Ax) — B HaweM cnyyae 1 rog —
npencrasnser coboi He UTO WHOE,
Kak naowanb nog KpUBOH OnucbIBa-
€MOM annpoKCUMHUpYoLLEN (DYHKLIW-
ew ot Hyna po 2M (puc. 6):

2M (x-M)?

N-Ax= Aj'ez"dx (6)

WNHTerpan B npaBou yactu (6) BasT
B OOLEM BUAE C UCMOIb30BAHUEM
naketa MathCad:

oM (x-M)?

Ie“ dx = erf (—— J_)a\/_

rae erf— oyHKLMs oLMBOK — BCTPO-
eHHas dyHKuuA nakeTa (puc. 7).

N3 ypaeHeHus (6), c noacraHoB-
KOW MHTerpasia Haxo4uM aMnuTyay
rayccoupabl:

N - AX

ot "5 \/—) o2z (1)

MNMonyueHHoe BbipakeHue onsi A(7)
Ucnosib3yeMm AN NoAcTaHoBKM B (1)
Npu 3anucy Bblpa>KeHWs CyMMbl
KBaApaToB Pa3HOCTH C UCMOJIb30Ba-

A_

HUEeM Pa3fIoXKeHUs annpPOKCUMUpPY-
toer dpyHkuuK B psip Ternopa''. Ho
Tenepb Mbl COKPATHU/IM UMCIIO UCKO-
MbIX NapameTpoB 4O ABYX:

Pe3ynbTatsl npogax 03Y 128M6 no rogam

N

N

/

B
%
% T - Bpem N

Puc.6. MNnowanb nog KpMBOK ONUCbIBAEMOW annpoKCUMUpYloLen GyHKUMeN

Puc. 7. BctpoeHHas dyHKUMS own6oK naketa MathCad

OM, o) =i{yi —[f(w(d‘:ﬂf(x»)zw((faf(xi»zzﬂ,

(8)
roe

_(x-M)?
F(x) = N - Ax e 2

erf (—\/_) o2-7 -

annpokcumupyiou,as yHKLUS C
aMNIUTYAOM, BblpaXKeHHOW Yepes
€MKOCTb pbiHKa. BbipaxkeHue (5)
TpaHcchopMUpyeTcs B:

av/dz, =av/z, =0. (9)

Boipaxkenus (8) v (9) npencrasns-
0T COBON CKOPPEKTUPOBAHHYIO Ma-
TeMaTU4ecKylo Mofesib 3aa4u nNpo-
FHO3MPOBAHUS YKM3HEHHOrO LMK/a
MHHOBALMOHHOrO TOBapa.

WUcnonbayem Te ke akcnepumeH-
Ta/ibHble JaHHble (cM. Tabn. 3) ans

NnpoBefeHUs1 PacyeToB C MUCMO/b30-
BaHWEM CKOPPEKTUPOBAHHOM MaTe-
MaTUYeCKOW MOAEeNH.

PacueTbl BbinonHAOTCSA aHanoruu-
HbIM 06pa3oM W pesynbTaT npej-
CTaBNEeH Ha pucyHke 8.

M3 nonyyeHHbIX faHHbIX cnepyer,
YTO MaKCMMasbHas NOrpewHocTb
NPy LOAFOCPOYHOM NPOrHO3UPOBa-
HWK Ha HayasbHoM aTane XKUT ons
amnamntyabl Acoctasnset 8%, a ans

" Tanuuxmit E.b. MeToppl MapKeTHHrOBbIX MccnenoBaHmit. — M.: MuctutyT @onpa «O6wectseHHoe MHeHney, 2006 — 398 c.
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B. Cemurnasos. npOrH03MpOBaHMe HU3HEHHOro yUMKJia UHHOBaLUMUOHHOIO ToBapa

MOMEHTa MaKCHUMaNbHOMW BbIPYUKH
Bcero 4%, uto Ans 3afay MapKeTHH-
ra, roe ponyckaotcsa u 20%-Hbie
MOrpeLHOCTU NPU AOJTOCPOUYHOM
NMPOrHO3MPOBaHHHU, ABISETCH OYEHD
XOPOLLUM pe3y/ibTaToM.

Ha‘-IMHaFl C MOMEHTa BpeMeHHU B
1,5 ropa c ucnonb3oBaHWeM maTema-
Thueckon mogenu XKUT (8), (9) sos-
MOYXHO AaTb TOYHbIW NPOrHO3 MO Bbl-

pyuke Ha toboi MOMEHT BpemMeHH
BMJIOTb JIO CHATHS TOBapa C NPOLaXKH.

BAusiHMe TOYHOCTH

3ajaBaemMoro sHa4eHus

€MKOCTH pPbIHKa

Ha pe3yabTaThbl

NPOrHo3MpoBaHUA

Ha pucyxke 9 npepctaBneHbl ra-
YCCOWUABI C NPEXKHUMH 3HAYEHUSAMM

npojak, HO eMKOCTb pblHKa Hame-
peHHO UcKaxkeHa B 6O/IbLLYIO CTOPO-
Hy oT chakTHueckoro Ha 20%.

M3 aHanusa pucyHka 9 BugHo, uto
MaKCHUMasbHOe OTK/IOHEHHWE raycco-
UL OT Pe3y/bTUPYIOLLEN raycConabl
(14 TOYEK) C TOUHbIM 3HAYEHHUEM EM-
KOCTM pbiHKa He npesbiwaeT 15%,
UTO ANS NPAKTUYECKOro UCMNO/b30-
BaHWA MeToda annpoKcUMauuu

Puc.8. CemencTBo rayccons, Noay4eHHbIX C y4ETOM peasibHOM EMKOCTU PbIHKa NPU UCMONb30BaHUK
CKOPPEKTUPOBAHHOM MaTeMaTUYeCKOM Moaenun 3ajaayu

Puc. 9. CemencTBo rayccoms, noflydeHHoe A1 EMKOCTU PbiHKa C OTK/IOHEHMEM B 60/1bLLYIO CTOPOHY OT daKTnyeckoro Ha 20%

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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BnosiHe npuemnemo. Kak BUgHO 13
PUCYHKa, TOYHOCTb 3afaHUSI EMKO-
CTW pbIHKA He BAMSIET HA napameTp
M — MOMeHT MaKCcHUMasbHOM BbIpyy-
KM, @ JIWLLb UCKAXKaeT BEIMUMUHY Bbl-
pyuKH (norpewiHocTb He 6onee 7%
Y PE3YNbTUPYIOLMUX KPUBbIX) B 3TOT
MOMEHT: CM. ABE Pe3y/bTUPYIOLLHE
KPHBble — C TOYHbIM 3HAUYEHHEM eM-
KOCTH pPblHKA U YBeJIMUEHHDbIM Ha
20%.

MNpu 3aHUKEHUU €MKOCTH pbIHKA
pe3ynbTUpYIOLLME KPHBbIE NOMEHS-
OTCA MecTaMH.

Mcnonb3ys aToT MeTO annpoKcu-
maumun XKUT, BO3MOXKHO U KOppeK-
TUPOBATb HEMpPaBUIbHO anpPUOPHO
onpepeneHHylo (Hanpumep, othe-
JIOM MapKeTUHra) eMKOCTb pbliHKa.
CpaBHuM pucyHku 8 U 9. padmku
LNS KOPPEKTHO 3aJaHHOM €MKOCTH
XapaKTepU3yoTCS BbICOKOM «KyUYHO-
CTblO» W MasibiM pa3bpocom ammniiu-
TyAbl — pUCYHOK 8. EMKOCTb pbiHKa
B/IMSIET HA aMIMIMTY LY U NO3TOMY NpH
HEKOPPEKTHO 3aJaHHOW eMKOCTH
peLLEHUN HAYMHAIOT «PbICKATb», UTO
BbIP)KAETCS B CKauKax ammniuTygpl
oT rpadhmKa K rpacmky U K nepBo-
Haya/lbHOMYy caBury momeHta M (B
6onblUYI0 CTOPOHY NPU 3aBbllLEHUM
€MKOCTH U B MEHbLLYIO — MPH 3aHu-
>KeHWH) C nocnenytollen HopMau-
3auuen. Kpuebie ons touek 3, 4u 5
Ha pUcyHKe 9, Hanpumep, UMetlOT
pa3bpoc v no amnauTyne U No Mo-
MeHTaM, UTO FOBOPHT O HEMpPaBHJ/Ib-
HO 3aaHHOM eMKOCTH pbiHKa. [1pu-
yeM MOMeHT M HauuHaeT yBe/nuu-
BaTbCs, C/lef0BaTe/IbHO, EMKOCTb
pblHKa 3aBbiweHa. Cnepyet He-
CKOJIbKO YMEHbLUUTb B YUCTIEHHOM
BbIpaXK€HWH NPENCTaAB/IEHHYIO eM-
KOCTb PbIHKa W MPOBECTH annpPOKCH-
MaLMio BCEX U3BECTHbIX 3KCMepH-

MEHTaJIbHbIX TOYEK 3aHOBO. Takum
UTEPaLMOHHbIM NpoLLeccoM cneayet
[06UTbCA TOro, YUtobbl BCE Nocneno-
BaTe/ibHbl€e KPpUBbl€ UMEJIU NOXOXKUe
XapaKTEePUCTUKKU — MOBbICUTb «KY4-
HOCTb» rayccoug,.

Kak Mbl BUOUM, ycrex annpoKcu-
Mauun BO MHOIOM 3aBUCHUT OT Npa-
BWJIBHOCTHU NPefOCTaBNEHHOIO 3Ha-
YeHWs eMKOCTH pblHKa, UKW A0SH
d1pMbI Ha pbIHKe.

EMKoOCTb pbiHKa onpepenseTcs
MHOYECTBOM cnocoboB, Hanpumep,
MeToJaMM Ha OCHOBE HOPM noTpeb-
JIEHWUS U/IM Ha OCHOBE KO3 hHLHEH-
TOB npuBeAeH1s 06bEMOB NpoaaX.

Ecnu onpepensatb eMKOCTb pbiHKa
Ha OCHOBe HOpM noTpebieHus, To
HeobxoauMo BHauane cobpatb cne-
ZyloLlyo MHdopMaumio 'z
¢ ONpefenuTb TUMbl PbIHKOB, Ha KO-

TopbIX ByfeT AelcTsoBaTh hMpMa

U KaKHue OCHOBHblIe CErMeHTbl 3TUX

PbIHKOB;
¢ PaH>XMpPOBaHUe PbIHKOB MO KOM-

Mepyeckon aPPEKTUBHOCTH;
¢ Kakue hakTopbl BIUAIOT Ha CNpPOC

Ha 3TUX pbIHKAX, KAKOBa peaKLus

PbIHKa Ha HOBbl€ TOBapbl;
¢ OLEHUTb AOJIIO EMKOCTH pPblHKA

KOHKYPEHTOB;
¢ UCNONIb30OBaHWe NpeabiayLwero

onbiTa NpoJaXk aHaJIOrMYHOTO TO-

Bapa.

Heobxoaumyio uHcpopmalmio
MO>HO NMoNy4YuTb U3 pAda UCTOYHU-
KOB, NPeXKae BCero 3To:
¢ oTpacnesble UK NpodeccUoHasb-

Hble accouuaLmu;
¢ OTpac/sieBble UK NPodeccUoHasb-

Hble >XypHabl;
¢ ny6AUKaLUMK AaHHbIX CTaTUCTUYe-

CKHUX OTYETOB;
¢ UHpOpMaLMa TOProBo-NPOMbILL-

JIeHHOM nanarbl;

+ u3 CMY;
¢ aHKeTUpOBaHWE NOTEHLUabHbIX

K/IMEHTOB WU MOCTaBLLWUKOB.

[Ins cnocoba Ha ocHoBe KO3dhdpH-
LIMEHTOB NpHBeAeHHs 06beMOB Npo-
Jaxk popMmyna ansa pacyeta umeeT
cnepyowuit un: Ny= N K,
roe N, — paccuntbisaemas (Heusse-
CTHasl) eMKOCTb PblHKa,

N,,. —wv3secTHas eMKOCTb [ipyroro
pblHKa,

K— KO3hpHLMEHT NPUBEAEHUS NPO-
Jax.

B kauyecTtBe U3BECTHOW eMKOCTH
pbiHKa yao6Ho 6patb pbiHoK r. Moc-
kBbl. MockoBckHe hvpMbl, 3aHUMa-
lolMecs NocTaBKaMu TEXHWKHU Ha
BCIO CTpaHy, y>ke JaBHO paccyuTasv
KO3pp1LMEHTbI NPUBELEHUS NPO-
[aXk rno Bcem pernoHam',

Kak npasuno, npogaxa 60bLUMH-
CTBa TOBApOB, B TOM UWC/Ie U HayKO-
€MKHX NoJBepyKeHa CE30HHbIM WJIH
BpeMeHHbIM Koniebaruam ', MNpexxpe
yeM 3aHMMaTbCs annpoKcUMaLuren
KPHBO#M Npogask, Heobxo41MO cria-
IM1Tb laHHble, NPOCYMMUPOBaB Npo-
Laxu 3a bonee gMTesbHble NepUo-
Ibl BpeMeHu (nonyroaus, rofbl) U B
KayecTBe BPEMEHHOro UHTepBana
UCNo/b30BaTh 3TU NEPUOADI.

Ha pucynke 10npencTaeneHbl rpa-
pUKHK NpOAK NPHU MOMECAYHOM a)
no rogam 6) perucTpauum Npoaas.

MopsaaoK npoBefAeHUn

annpoKcumMauuu

GYHKUMM npoax

Takum 0bpa3om, MOXKHO npeacTa-
BUTb C/IEAYIOLLMM aNropHUTM NPOrHO-
3UPOBaHUSA YKM3HEHHOTO LIMK/1a TOBa-
pa ¢ KpUBOM TPaAULMOHHOM hOpMbI.

1. MakcumanbHO TOYHO onpefe-
nseTcs eMKocCTb pbiHKa. C yyeTom

12 Nlesian. Uzyuenme poitka / Mep. ¢ dpanu. nog pea. C.I. Boxyk. — CM6.: Hesa, 2003. — 128 c.

13 DkoHOMMKO-MaTEMATHUECKME MeTOAb! U NpUKNaaHble Mogenu: YuebHoe nocobue ans syzos/ B.B. Pepocees, A.H. lapmaw 1
ap.; Nop pep. B.B. Pegoceesa. — M.: KOHUTH, 2000. - 391 c.
14 Asoes IJ1. KonkypeHTHbie npeumyiiectea dupmbl. — M.: OAO Tunorpadms «Hoeoctn», 2000. — 256 c.
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B. Cemurna3soB. MporHo3upoBaHne }XM3HEHHOro LiuK/jia UHHOBALMOHHOIO ToBapa

a) 128 M6 lNpogarkm no mecsuam

6) 128 M6 lMpoaaxu no rogam
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Puc. 10. AnHaMuKa npoaak moaynsa namatu 128 M6 no mecsuam 1 rogam

KOHKYPEHTHOM 0BCTaHOBKU OLIEeHH-
BaeTCs LOJ/IS TOBapa Ha pblHKe.

2. OueHuBaloTCs UTOTU NPOAAXK MO
TPeM BpeMeHHbIM nepuogam (ans
UCKJ/IIOYEHUS| CE30HHOCTHU NPOodaXku
rpynnupytoTcs no nosroga, rogy).

3. YuuTbiBatoTca pakTopbl, BAUSA-
towue Ha chopmy XKUT — monepHu-
3auus ToBapa, pacluMpeHHe accop-
TUMEHTa U T. M.

4. Heobxo0aMMo 3aAaTbCs HaYa/b-
HbIMU NpubAuKeHuamu A, M, 8. Na-
pameTpbl NoJsiyyaeM OT MapKeTUHIO-
BOM C/1y»6bl, yUUTbIBAS ONbIT NPefbl-
LYLMX NPOAAXK aHafiorMyHOW npo-
OYKUMKU UM UCXOLS M3 OaHHbIX
uccnenosaHui. A napametp & —
cpefHeKBaApaTUyHas XapaKTepu-
ctuka XKUT — MO>XHO oueHUTb ¢ Uc-
no/ib30BaHWEM MaTeMaTUYECKOro
annapara MS Excel. Hannyuwmnm 06-
pasoM g/l 3TOro NoAXoAuT pyHK-
UMSi HOPMa/IbHOrO pacnpeneneHus:
HOPMPACII (x; cpedHee; cmaH-
dapmHoe_omKs; uHmMezpaabHas),
roe x — OTcyeTbl BpeMeHHM (roppl,
nonyrofus); cpedHee — y Hac 31O
MOMEHT Haubosbluel Bbipyuku M,
cmaHOapmMHOE_OmKa — cpepHe-
KBagpaTUuHasa XapaKTepucTUKa
JKUT gnsa Hawero cnyuas; uHme-
2pa/ibHAS — NOTMUECKUI NapameTp,
NPUHUMAIOLLLMK 3HAYEHWE /10J/Cb, LC-
MUHQ — YKa3blBaeT KaKOMW BUA LOIK-

Ha UMeTb (PYHKLHUS HOPMasbHOro
pacnpepenerusa. [na Hawero npu-
Mepa HeobXOOUMO yKasaTb 3Haue-
HWe /10JCb, T. €. HEUHTErpasbHas.
[anee ctpoum guarpammy c ayms
pAAaMu OaHHbIX: NepBbid — 3TO
HallW nepBble TPU OTCYETa NPOAAK
(3a nepsble Tpu ropa, Hanpumep),
BTOPOW MOJiydeH C NpUMEHeHWeM
BbIpaXKEHUS BUAA:
A-o\2-7 - HOPMPACII (x, M, &, 1091cv),
NPU U3MEHEHWU X OT AaTbl BblBOAA
TOBapa Ha PbIHOK O MOMEHTA Npeg-
NoaraeMoro ero CHATHS C NPOAAXKH
C warom B rog-nosroaa. Bapbupys
napameTpom 8, HeobxoaumMo Ao-
6uTbCs, uTobbI rpaduK PYHKLUM
Hauy4lWwnM obpa3om NpPoxoaun
BAOJIb U3BECTHbIX JaHHbIX (NepBbii
pagn Ha guarpamme), a aMnautyga
KPHBOW NPUBIN3UTESIbHO PaBHANACH
6b1 A. OKoHuaTe/IbHOE 3HaueHH e na-
paMeTpa § MOXHO B3ATb B KauecTBe
HauasbHOro NPUB/MKEHUs ANs MO-
aenvposanus. MogobHbiM 0b6pazom
NoJlyyYeHbl BCE KPHBbIE Ha pUCYHKe 3.
5. Ucnonbayem HauanbHble npu-
6nmkennsa A, M, 8 , eMKOCTb pbIHKa
N v matematnueckyio mogenb XKUT
(8), (9) mna noctpoeHus nepeou ra-
yCCOWApl MO TPEM TOUYKaM C npume-
HEeHWeM Kakoro-nubo maremaruue-
cKoro naketa. Utepauun nposogum
[0 Tex nop, NoKa BeJIUWHbI UTepa-

LIMOHHbIX NONPaBokK (z, 1 z,) He by-
LyT OTNM4aTh Ha 2—3 nopsiaKa oT 3Ha-
yeHui Mu d. Mocne 3aBepLueHUs UTe-
paLuui BbICYUTbIBAEM aMNauTy Ly Ano
dopmyse (7), noactaensas nonyyeH-
Hble 3HaueHus Mu 3. Mo cpopmyne (1)
CTPOWM NEPBYIO rayccounay.

6. Mpu nocTynneHWn HOBbIX AaH-
HbIX Npojax 3a 4-i nepuopn, NPoBo-
LWM aHanoruvuyHble BblYUCIEHUS W
CTPOWM BTOPYIO FrayCCOMUAY, YUMTbI-
Bas y>Xe He TpW TOUKM Mpojax, a
yeTbipe. [Npuuem B kKauecTBe Hauasb-
HbIX NpUbAMKeHnin A, M, 8 ucnonb-
3yloTCA pesy/bTaTbl C NpeaplayLie-
ro atana (7. e. pesynbTarbl n. 5). Ta-
KOro e a/iropuTMa Nnpuaep>kuBaeM-
Csl W NpU fasbHeMULeM NOCTYNIeHUH
HOBbIX JAHHbIX.

7. MNocne nocTpoeHUs Tpex-yeTbl-
pex kpubix KLIT Heobxogumo npo-
aHanU3MpoBaTb KAYECTBO pe3y/bTa-
Ta W B C/lyuyae HeOOXOAUMOCTH NPo-
U3BECTH KOPPEKTUPOBKY EMKOCTH
pbiHKa. Ecnu koppekTUpoBKka npoBo-
Aunacb, HeoOXoAMMO BEPHYTbCS K
n. 5 1 NpoBecTU NOCTPOEHHUs Bcex
KpHBbIX cCHauyana. Ecnim HagobHocTH
B KOPPEKTUPOBKE HET, 3HAYWT, eM-
KOCTb pbIHKa onpejesieHa npaBu/ib-
HO, U MOXXHO MPUCTYNaTb K A0Jro-
CPO4YHOMY MPOrHO3MPOBAHHIO.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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TarbsiHna OBMUHHHAROBA;,
NpnHa BYJ/ITAROBA,
Bhnagnvinp IWTEDAH

NPOLECCHI ANDODOYINN
WHHOBAUIMN

OBuyuHHukoBa TarbsHa UBaHOBHA,

A. 3. H., npodeccop kadeapbl SKOHOMMKH
MeHeaxMeHTa BopoHexckoi rocyaapcreeHHOM
TEXHONOrMYECKOM AKAAEMMM.

bynrakosa UpuHa HukonaesHa,

K. 3. H., AOLEHT Kadenapbl SKOHOMMKH
MeHeaxMeHTa BopoHexckoi rocyaapcreeHHOM
TEXHONOrMYECKOM AKAAEMMM.

Wredpan Bnagumup UsaHoBny,

K. 3. H., Kadeapa 3KOHOMUKM MEHEAXMEHTA
BopoHexckon rocypapcreeHHOM
TEXHOJNIOrM4ECKOM aKAAEMMM.

B nocnepHue rogbl nosBuaoCH
6onbluoe uucno paboT, NOCBALLEH-
HbIX UCCNEAOBaHUIO UHHOBALIMOH-
HbIX npoLeccos. CnekTp paccmartpu-
BaeMbIX B HUX BOMPOCOB Ype3Bblyan-
HO LLMPOK. ITO NPOBEMbI U3YyUEHUs!
CcOOCTBEHHO HOBOBBEAEHMM, CTagUM
UX Pa3BUTHUSA, NPUUUH NOSIBNIEHMS,
MOJeNIMPOBaHWUsA PacnpoCTpaHeHHs,
uccnenoBaHUsa CBsA3eM 3KOHOMMUYe-
CKMX MexaHu3MoB ¢ Temnamu HTI,
BbISIB/IEHUE XapaKTepa BAUSAHUS IKO-
HOMWYECKOM Cpeflbl Ha pasBuTUe

MHHOBALWM, aHa/IM3 CTpaTeruyecKo-
ro noBefeHWst OMpPM Ha pbiHKe, U3y-
YeHWe KOHKPETHbIX MPUMEPOB HO-
BbIX TEXHOJIOFMH M HOBbIX NPOAYKTOB
u mHorue gapyrve. Onpepenenuve 3a-
KOHOMEPHOCTEMN Pa3BUTUS HOBLLECTB
BO BPEMEHW — OJHA U3 OCHOBHbIX
NPoBG.AEM He TONIbKO TEOPETUUECKOTO
UCCNefoBaHus, HO U NPH peLleHrK
npakTUYeckux 3apad. B cesasu c atum
ecTecTBEHEH WHTepec, NposBse-
MbIA K U3Y4EHWIO NPOLECCOB HOBO-
BBEL,EHUW, NOCTPOEHHUIO KaK YACTO

KauyecTBEHHbIX, TaK U hopMannso-
BaHHbIX Mogenen UX CO3AaHHUs U
pacnpocTpaHeHHs.

C noHATUeM «WHHOBaLWMU» TECHO
CBSi3aHO NMOHATUE « AU PYy3un», T. €.
pacnpocTpaHeH1s1 OCBOEHHbIX UHHO-
BaLMM B HOBbIX YC/IOBUSIX MW obnac-
TAX NpuUMeHeHus. MogenvposaHue
Andbdy3ny U 3amelLLieHUs NPOAYKTOB
M TEXHOJNIOTUM, a TaKXKe U3yyeHHue
BJIMSIHWS Pa3/IMYHbIX IKOHOMUYECKMX
haKTOPOB Ha 3T NPOLLECChI ABNAIOT-
€S OQHWUM U3 BaXKHbIX HanpasieHWUH
3KOHOMMUKO-MaTEMaTUHECKOro MoJie-
JIMpOBaHMA.

OcHoBHbie nodx006i kK Modenu-
poBaruto dugpghysul urHoBayud.
Oudbcpyaus (pacnpocTtpaHeHUue) Ho-
BOBBELEHUS JIEXMT B OCHOBE MOJep-
HW3aLMOHHOM (hasbl NpoLiecca npo-
IOBWXXEHWUS UHHOBALMM, T. €. COOTBET-
cTBYyeT ha3e, Korga HOBOBBEAEHHS,
y>Ke pa3paboTaHHble OfHUM UM He-
CKONIbKMMK HOBaTOPaMM, UCMOJb3y-
toTca apyrumu coupmamu. Knaccuue-
CKoe onpegeneHve auddysun aan
E.M. Popmxepc: «Auddy3nmoHHbIM
npouecc — 3TO pacnpefeneHvie Ho-
BOW MEW OT UCTOUYHUKA U300peTeHHs!
WK CO3[aHUS O KOHEYHOTO NOJIb30-
BaTens UM notpebneHus».

MNpv aHanuze audpcpyani TexHono-
rMYECKUX HOBOBBELEHUI SBASIETCS
Ba>XHbIM BOMPOC O TOM, MOYeMy Nnpef-
NPUATUA PeLLaOTCA Ha NPUHATHE Ka-
Koro-nubo HosoesefeHus. 1ns Toro
uTO0Bbl 06BACHUTL, NOYEMY OLHH
npeanpuaTUs LenaloT 3TO paHblle
OPYrux, paccMaTpyBaloT crefyioLiye
XapaKTepHUCTHUKHK:
¢ 0COBEHHOCTH nonynsuMi (rpynnbi

UL, peanbHO WM NOTEHLUMANbHO

MPUHUMAIOLLIUX PELLIEHUS O NOKYTIKE),
¢ B3aMMOCBSA3M MeXAY BCEMU Mo-

TpebuTeNsMH1, KOTopble COCTaB/ISA-

IOT 3TY NONYAALUMIO, T. €. LUPKYNS-

LMIO MHbOPMaLMK, Bbi3bIBalOLLYIO

3TOT NOPSAAOK.

B oboux cnyuasx ans Hauana epe-
MeHHoro npotecca guddysuun Tpe-

Ten./daKc pepaaxkuuu: (495) 168 3093, 956 7027



BHelwwHue pakTopsl, BAMsowme Ha
pacnpocTpaHeHue MHHOBALMM

HMCTBUEM

oI

Monxopp

goLdpTHDLD

anuaemMmyeckum
nogxoa

noaxoa
4acTMYHOro
pasHoBecKs

nogxog —
cTparernyeckoe
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TeXHOMOrMM

KOHKypeHUMs

noaxop —
yAoBneTsopuresn
bHOE nosefeHne

axA ‘unoLuwu 1iappe

M MaLad XUMOoIA9109mAD

HOBOBBEAEHMS BbI3bIBAETCS
Mexay pUpMamu Ha pbiHke)

B3aunmopgerictene mexay
npeanpUsSTUAMM (NpHHATHE
KakuMM-1mb0o Bo3gae

—

N3meHeHne MOKPOIKOHOMMYECKMX yCIIOBUM AJ1S BIIOXEHMUS M POCTA

ByloTCA HEKOTOpble U3MEHEHUA B
obopynosaHuu. B nepesom cnyuae
N1bo XapaKTePHUCTUKU BBOOUMOro
060pyOBaHUA MOCTOSHHO Yydlla-
IOT KaueCTBO WJIM CHUXKAIOT LieHbl Ha
NPOAYKUMIO, U 3TO MOPOXKLAET NpPH-
HATHE HOBOBBEAEHHUS; MO camMu Xa-
PaKTEPUCTUKU NOTEHLMANbHbIX NO-
TpebuTtenei MEHAIOTCA Tak, UTo yBe-
JIMUMBAETCS KOSIMYECTBO NPHUHABLUMX
HOBOBBELEHMS.

Bo BTOpOM cnyyae oTHOLWEHHUS
MeXay UHOUBUAYYMaMH 3BOJIOLMO-
HUPYIOT: UHPOPMALMA PacnpPOCTpaHs-
eTcs, [OCTYN K MHhopMaLUH ynpoLa-
eTcs, npuobpeTaeTtca onbIT no obpa-
LLLEHWIO C HOBOW TEXHONOIUEN U Bce
3TO BEAET K NPUHSATHIO HOBOBBEZIEHUS.

Ecnuv Bce noTpebutenu naeHTUUHBbI,
Anddy3rMoHHasa cxema Hanpsamyto
3aBUCHUT OT JOCTyNa K UHOPMaLWH.
OpraHusaluu pasnuyaioTcs no ux
aKTUBaM, KOMMNETEHLUMK U T. O. Tak, B
CBOIO Ouepefb, YUWUTbIBAETCA NOJIO-
YKEHWE NPeanpUsATHS Ha PbIHKE, a TaK-
>Ke Noso)KeHWe, 3aHWMaeMoe UM B
Jocrtyne K uHopMaLuu.

YueT BHELHUX YC/IOBUM NPUHATHS
HOBOBBe[EHHUsl BELET K paccMoTpe-
HUIO CNleAYIOLLMX K1acCOB (haKTopOoB,
oT/iMyalowmx auddysmio:
¢ CTpaTernyeckoe B3aMMoLencTB1e

MeXay NpeanpUATUAMU (NPUHATUE

HOBOBBELEHUS Bbi3blBaeTCsA Ka-

KMM-TMHO BO3AENCTBUEM MEXKAY

vpMaMM Ha pbiHKE);

Puc. Onddysmm nHHoBaLMI

¢ BHelllHWe napameTpbl (TakuMe Kak
3aphekT UMUTALUHU, YXKe CyLLe-
CTBYIOLLUX CETEN U CTaHOAPTOB);
¢ U3MeHeHUe MaKpPO3KOHOMUUYECKUX
YCNIOBHUM /11 BJIOXKEHHUSA U pOCTa.
BosnbluMHCTBO MOAENen onucbiBaIOT
npouecc aMdpdy3nn unmM 3ameLLeH1s
npu onpefieneHHbIx ycnosusx. Mony-
ueHHas UHopMaLWsl NoKasbiBaeT Co-
CTOSIHWE pblHKa (3apoXKpatoLLmics
PbIHOK, BbICTPO PACLUMPSAIOLLMICS UK
B/IM3KHMI K HACbILLEHUIO); OHa ABNAET-
CSl B&XKHOM [N CTpaTerMyeckux pas-
pabotok. Kpome Toro, uenecoobpas-
HO YUMTbIBaTb TaKHUE XapPaKTEPHUCTUKK
MHHOBALMM KaK X COBMECTUMOCTb,
CNOXXHOCTb NPU NPOU3BOACTBE, CMO-
cob pacnpocTpaHeHHs MHAOPMaLKMK
O HOBOBBELEHUHU, OOBEM YCH/WM, He-
06XOOMUMbIX AN PaCNpPOCTPaHEHHS.
B cBoto o4epepp, cumTaetcs, UTo NpU
Incbbyamm u ocobeHHo Npu npoLiec-
cax 3aMeLLeHu s, BXKHYIO pOJib Urpa-
€T OUHaMKKa LeH, T. €. U3MEHEHUS B
OTHOCHTE/IbHOM LIEHHOCTH NpeaJiara-
€MbIX Ha PbIHKE NPOJYKTOB U AUHAMM-
Ka 3aTpar Ha NPOW3BOACTBO HOBOBBE-
ZeHWH. YyeT 3TUX (haKTOPOB NPUBOIUT
K IBYM pas/IMiHbIM CTpaTernieckum
NOJIMTUKaM:
¢ OKasaHue JaB/IEHUS Ha XOpf, 3ame-
LLeHus;
¢ 3allMTa ecTecTBEHHOro xoja 3a-
MeLLEHHUSA OT BHELUHUX (DaKTOPOB.
OTmMeTHM, UTO yKasaHHble cofep-
»KaTesibHble NpefCTaB/eHWsl He BCe-

rha BOM/IOLLAIOTCA B TOU WU UHOM
MopeNibHOM hopMe.
Onpegenvm noaxofbl K MOAENU-

poBaHuio fuddy3uu (puc.).

Snudemuyeckuii nodxod. N3na-
YasibHO fUdb Y310 paccMaTpUBasi,
CpaBHWBas ee C pacnpocTpaHeHneM
3MNUAEMUH, Heayra, Korga npuHaTHe
HOBbIX TEXHONOMMI HeceT ¢ coboMm
HeoBXOAUMOCTb KOHTaKTa C TeMMU,
KTO YXX€ WX NPUHAN, T.e. «UHULHK-
poBaH». [puUunHa NPUHATHSA, B HEKO-
TOPOM pPofe, ABNAETCA BHELLHEN A5
NPUHUMAIOLLErO U OEWCTBYET B OC-
HOBHOM Ha €ro OKpYy>KeHue.

[Todx00 yacmuyHozo paBHoBe-
cus.. [JanHbii TMN BbIGPaH No KOHTPa-
CTY A/151 TOrO, YTOObI NOAUYEPKHYTb OT-
JIMUUTENBHBINM 3PdEKT pa3HOPOLHO-
CTH OpraHu3auui, noTeHu1anbHo
npuHMMalolmnx petuenuns. CornacHo
C NPpOU3BOAUTENIbHBIMU XapaKTepH-
CTUKaMKW 3KOHOMUUYECKOoMW adpdhek-
TUBHOCTH, NPeanpuaTue NpuHUMaeTt
HoBOBBeeHWa NMbo celuac, NMbo
nospHee, KOraa LeHa dyaet npuem-
nema. Tak Kak AaHHbIW noaxopn npea-
nosiaraeT COBEPLUEHHYIO KOHKYpeH-
LMIO, Ha/MUMe BO BHELLHEHW cpefge
NOJIHOW UH(POPMAaLIUK O TEXHOJNIOTU-
AX U MeXaHU3Max noBeneHua npen-
NPUATUI, TO OH MOXET BbITb Ha3BaH
PaBHOBECHbIM MOAXOOOM.

Cmpameauyeckoe noBederue.
34ecb noguepKkUBaeTcs B3auMo3a-

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Tabanya 1
loaxoabl K paccmoTtperuto anpoysnm Ha OAO «KoHuepH «Co3Be3ane», yduTbiBatoLne paKTopbl rocyaapCTBEeHHOro 060POHHOI0 3aKasa
BnusHue Mopxoppi
BHEWHUX| | ppraupoHHble McTopuueckas ceasb 1
yCnoBuii sbe CHuxeHue LeH Crparernueckoe Kowkypupytowpme TexHono- AHebLA
KTbl H A
U CTOUHMKM (yactnuHoe nosegeHue rum (BHewHue ycnosus oby- pu
(snuaemuyeckas asHoBecue) | (B3amMmosasucumblit TUN) [ cnosnuealoT cTpyk ) (vaosnetsoputenshoe
Pa3HOPOAHOCTH Mopenb) P PYKTYpY noseaeHHe)
PaumnoHansHocTb 3asucHMOCTb OT rocy-
OrpaHnuyeHHas YacruuHoe . OrpanuueHHas MNonHas
HOBBIKOB M Npoueayp AAPCTBEHHOMN CTPATErMM
HocTynHocTb U no- 3aeucnmoctb ot rocy- | YactuuHoe ucnonb3zosaHMe
YacrmuuHas Yacruuvoe . . Yacruuras
nesHas MHpopmauus AAPCTBEHHOMN CTPATEIMN |KOHKYpUPYIOLWMX TEXHONOTUM
PbiHouHas cpepa KoHkypeHumn KoHkypeHums Onurononus Onurononus KoHkypeHums
. . o . . MmetoT 3HaueHMe
LleHosou ¢paktop Beicokuit Hu3zkui Bbicokuit Bbicokui
TPAAMLUMM CTPAHBI

Tabnuuya 2

Moaxoabl K paccmoTpermio andeysmmn Ha OAO «KoHuepH «Co3Besane», yduTbiBatoLme paKTopbl pa3paboTKM N NOCTaBKN 3KCMNOPTHO-
OPHEHTUPOBAHHON U HAPOAHO-XO3MCTBEHHOH NMPOAYKLUNH

BausHue Mopxogp!
BHEWHMX L4 muTaumoHHble C Crparernueckoe K Mcropuueckas ceasb 1
ycnosuii HMXEHNE LieH OHKYpMpYIOLUME TEXHONO-
3 ekl nosepeHue MHepLMs
M CTOUHMKM (vacTnuHoe . | rum (BHewHwme ycnosus oby-
(3nmupemmnueckas asHosecHe) (s3aMMo3aBUCHMBINA CHOBAMBAIOT CTOYK ) (ymoeneteopuTensHoe
PA3HOPOJHOCTH mogen) P 1) PYKTYPY noseaeue)
Pacwmpennas 6asa
PaumoHansHoCTb . B saeucuMocTH ot
HeorpanuuenHas | LleHoBble BOMHbI N HUOKP, noseonsiowas MonHas
HABLIKOB M Npoueayp TpebOoBAHMI pbIHKA
PA3BMBATH TEXHONOTMM
HocrynHoctb 1 no- 3asucnMocTb OT
MonHas MonHas - MonHas Monnas
nesHas MHbopmauus Tpe6OoBaHMI pbIHKA
PuiHouyHOS cpepa KoHnkypeHumm KoHnkypeHums KoHkypeHums KoHnkypeHuus KoHkypeHupms
B saBMCHMOCTH OT MMeloT 3HaueHne Tpagu-
LieHoBo ¢pakTop Bicokmit T0eBOBAHMI PIHKG Buicokui Boicokmit LMK CTPQHBI M MOBeAeHUe
P P notpebutenem

BUCUMOCTb BCEX pelleHUH. Takum
06pasoM, BKIOUAETCS B paccMoTpe-
HWe cTpaTernyeckas CocTaBsioLLas
npouecca aganTaluu.

Koxkypernyus mexHoaoeud. 3a-
LaeTcs ceTb BHELWHWUX YCNIOBUH,
npennpusaTHe NPUHUMaeT CTaHIapPT-
Hylo pa3paboTKy M3-3a ynobctea
(Tak Kak MOryT 6bITb UCMO/Ib30BaHbI
06LLeJOCTYNHbIE 3HAHUS U HABbIKH),
B TO BPEMS KaK CYLLLeCTBYET BO3MOMX-
HOCTb BbIBOpa HOBOW TEXHOJOTMH.

Y0oBaemBopumensHoe noBe-
denue. NaHHbiM nogxon nognep-
>KWBaeT poJib UHEPLUU npegLie-
CTBYIOLLLErO ONbITa U 3HAHWK B NPO-
Lecce NPUHATUSA pelueHri. Y CcTosB-
LWIMecs TeXHONOTMU OOMUHUPYIOT
Haj pauuoHanbHbIM BbIGOPOM HO-
BOW TEXHONOIUH.

MNpusenem B npumep OAO «Kok-
uepH «CosBesnue», Asndiommncs
0BOPOHHO-NPOMbILLIEHHbIM KOMI-
NIEKCOM, BbIMYCKaIOLLMM BbICOKOTEX-

HOMIOrUYHYIO PagHUO3NEKTPOHHYIO
npoaykuuio. Mop BAUAHUEM BHeL-
Hel cpefbl UCTOYHUKAMU Pa3HOPOA-
HOCTH BbINYCKAaeMOM KOHLEPHOM
NPOAYKUHMU MOTYT CNY>XXUTb HEOOM-
HaKOBbI€ MO Ba>KHOCTH BbIMNOJIHEHUSA
3agauu:
¢ obecneyeHne rocyaapcTBEHHOro
0BOPOHHOrO 3aKa3a, B TOM uucie

HUOKP B obbeme rocynapcreeH-

HOW NpOrpaMMbl BOOPYXKEHHS;
¢ pa3paboTKa 1 NocTaBKa 3KCNOPTHO-

OPHWEHTUPOBAHHOW NPOAYKLIMH;
¢ pa3paboTKa M NocTaBKa rpa)aaH-

CKOM U HapOLHO-XO3AWCTBEHHOM

NPOAYKLHH.

OT nocraefieHHbIX 3agay, Y4uTbl-
BaIOLLUX 0BOPOHHYIO Be3onacHOCTb
CTpaHbl, 3aBUCUT UCMOJIb30BaHHE
noaxXonoB AU dY3HbIX UHHOBALMM.

Kak Buaum w3 mab6auyer 1, npu
BbINOJIHEHWU FOCYAaPCTBEHHOrO 3a-
Kasa, KOTOpPbIM AB/ISAETCS NEPBUYHBIM
no csoew 3HauumocTth, OAO «Koh-
uepH «CosBesgue» npecnepyet

UMHUTaLUOHHbIE 3PPeKTbl HaCTUUHO,
NOCKOJIbKY SIB/IIETCSI MOHOMNOJ/IbHOM
WHTErpupPOBaHHOM CTPYKTYpPOM, Of-
HaKo NpefycMaTpHBaloLLEN TEXHH-
uecKoe NepeBoOpPY>KeHWe MPoU3-
BOACTBA.

KoHuepH ucnonbayet nogxog, ya-
CTUYHOrO PaBHOBECHS, BbINOJIHAS
pa3paboTKH U NOCTaBKH 3KCNOPTHO-
OPUEHTUPOBAHHOW WU HAPOLHO-XO-
39MCTBEHHOM npogyKuuu. lMNpu Bbi-
NOJIHEHUW 3TOMW 3afauu YUUTbIBAIOT-
C5 HOBOBBEAEHHSI, KOTOPbIE ABASIOT-
CSl KOHKYPEHTHbIMW, UMEET 3HaYeHHe
thakTop LEHOOOPA30BaHHUS, OLHAKO
UMeloLLMecs NPOU3BOLCTBEHHbIE
MOLLHOCTH B KOHLEPHE NO3BONSAIOT
BECTU LEHOBblE BOMHbI, A1 TOrO
uTOBbI UMETb BOJIbLLYIO PHIHOYHYIO
gono (maéa. 2).

MHTerpauus MHOPMaLHUOHHDIX,
LIeHOBbIX M APYrMX PbIHOYHbIX chaK-
TOPOB NO3BOJISAET NPEANPUATUAM
KOHLepHa peasv3oBaTtbh Nporpam-
MHO-ONpefeNsieMbli NPOAYKT.

Ten./dpakc pegakuum: (495) 168 3093, 956 7027



crasuna B 2000 roay 76%, a k 2005
Ta-rb’".,a K "CE ”EBA’ ysenuunnacb 0o 90,5%. Mo nporHosy

A neKkce i'- M A c ”o B Ha koHeL, 2006 roga 3a cyet akTHB13a-

UHK neAatesibHOCTU OpyruxX yHaCTHUKOB
PblHKa 0ONA NTMAepPOB COKOBOroO pPbiH-

NCCIIEAOBAHVME CIPYRIVPBI <3 5 PO — <BonowOf ueTaopKi:
PbIHKA COKOB’ HEKTAPOB “ OAO «JlebepsHckuii» (r. JlebensHb,

Jluneukow o6n.), 3A0 «MyntoH»
co KOCOAEP)KA“.I“X HA" "TKOB (r. Cankr-MNetepbypr), 3A0 «Bumm-

Bbunnb-[aHH» nueBbie NPOAYKTHI
B PO (BBJ, r. Mocksa) 1 000 «HupaH-
Mdyac» (r. HoBocubupck) coctaBut
87%. OTnuunTenbHol ocobeHHo-
CTbO POCCHUCKOTO PbIHKA COKOB SiB-
NSieTCs OTCYTCTBUE SIBHOTO Ninfepa.
Tpu KpynHeHLIMX TOBApONPOU3BOAH-
Tensa — «Bumm-bunnb-AanH», OAO

Kuceneea TarbasHa PepoposHa, IK3 «Jlebenarckuit» 1 3A0 «Myn-
K. T. H., AOLEHT Kadeapbl TEXHONOMH TOH» 3aHWMMAIOT NPUMEPHO pPaBHble
6poambHBIX NPOM3BOACTE U KOHCEPBUPOBAHMS PbIHOUHbIE [O/U, B COBOKYMHOCTH
FOY BMNO Kemeposckoro TexHonoruueckoro cocrasnsioume 75%. 3a HUMM C

HCTUTYTA MMLLEBOM MPOMBILLIEHHOCTH. . .
MHCTUTY MLIEBOM NPOM " meHblien goner 10—14% cnenyert

npeTeHAEeHT Ha /iIMAepcTBO —
000 «Hugan-®Oyac».
lNepBeHLEM POCCUIWCKOrO pbiHKa
cokoB ctana komnanusa 3A0 «Bumm-
Bunnb-Oanu» (TM J7, «Jliobumbii
cag», 100% Gold Premium, Rio
Grande, mopc «Hypo-Aroga»), koto-
Macnos Anekceii AneKcaHppoBuY, pas Gbina obpasosata B 1992 ropy
couckarenb ydeHon crenenn KemTUTTT. KaK NPOU3BOLHMTESIb MOJIOYHbIX NPO-
LYKTOB W COKOB. B HacToswee Bpe-

PbiHok coka B PO, B oTanume ot

PbIHKA NMBA' U NPOXNAAMTENbHbIX 2000 (TPorHod) | 2 [
 _
HanWTKOoB?, NPEACTaB/IEH B OCHOB- 2005 [ 252 TTIIIIT=s >[I

I ——
HOM OTEHECTBEHHBIMA TOBAPONPOH3 2004 [ 259 =S SE.5
I ——

BOAMTENAMU. 3a aHanusupyemoe
NATUSIETUE PbIHOK BO MHOTOM KOHCO-
NMAUPOBAJICA U B HAaCTOALLMK MO-
MEeHT BPeMeHH NpeACTaBJIeH YeTbIpb- 2001
M$I KPYNHEWLIMMHU TOBapONpOHU3BO- 2000
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Msl KOoMnaHus obbeguHset 27 npo-
M3BOJCTBEHHbIX NPEANPUATUHN B
22 pervoHax Poccuu n CHI (kak co-
KOBbIX, TA&K MU MOJIOYHbIX NPOU3-
BOACTB).

OAO 3CK «JlebeaaHckuit» (TM
CokU — «S», «ToHyC», «DPYKTOBbIN
caf»; COKOCoaep>Kalle HanuTku —
Frustyle, Ice Tea, «9p80»; peTckoe
nUTaHWe U coku ans feter — «Ppy-
ToHsaHa», «Tyca-I>xyca») peopra-
HW30BaH U3 KOHCEPBHOIro KOMOUHa-
Ta B 1992 roay B npeanpusatve no
BbINYCKY cokoB. B HacTosuee Bpe-
MSi KOMMaHWs BnageeT ABYMs 3aBO-
Jamu B Jluneuxor obnactu.

3A0 «Myntor» (TM Nico, «dobpbii»,
Rich) 6bino ocHosaro B 1995 rogy B
Cankr-letepbypre. Poccusive B TO
BPEMS OTAaBa/IM SIBHOE NpeanoyTe-
HWEe UMMNOpPTY, NO3TOMY NepBas To-
BapHasi MapKa KOMMaHWW nonyduna
uHocTpaHHoe umsi — Nico. Boepems
MOYYBCTBOBAB NepeMeHy HacTpoe-
HUM noTpebuteneh, KOMNaHus B
1998 rony BbINyCcTHNa COK C
TM «Jo6pbiii» (apeBHepycCKUi
WPHUMT, NOAUYEPKHYTO KOHCepBa-
TUMBHas ynakoBKa, accouuauus c
NaTPUOTUYECKUMU U CEMENHDBIMM LieH-
HOCTSIMH), KOTOPbIW YK€ HECKOJIbKO
NeT NoApsA BO3r/aB/isieT CNUMCOK ca-
MbIX MonynsipHbiXx cokoB Poccum.
BecHoi 2002 roga 3A0 «MynToH»
BbINYCTUN npemuanbHyto TM Rich
(HeobbIuHas BbITAHYTas hopMa yna-
KOBKHW, HECBOMCTBEHHbIW A1 COKOB
paHee 6esibli LUBET YNAKOBKH W 3a-
BMHUMBAIOLLLASACS KPbILLKaA), KOTopas
BblgenmMnacb M3 obLei maccbl aHa-
NOruuHbIX ToBapo.. Bce Tpu ToBap-
Hble MapKu KOMMNaHWW 3aHWMaioT
CHUJIbHble NO3ULIMK B CBOUX LIEHOBbIX
cermMeHTax.

B HacToswee BpeMa KoMnaHWs
ob6beMHAET 3aBOAbI, PACMONOXKEH-
Hble B CankT-MeTepbypre v Moamoc-
koebe. BecHon 2005 ropga Coca-

Cola — MHUPOBOM FMraHT B NPOU3BOA-
CTBe NPOX/lag1TeNbHbIX HAMUTKOB
Kynunia komnaHuio «MynTtoH» u cTa-
Nla pasfiMBaTtb, MOMUMO Ha3BaHHbIX
TOBApPHbIX MapoOK COKa, TaKXe U
cBoto cobcTBeHnyto Minute Maid.
Coca-Cola Bbilna Ha POCCUMCKUM
cokoBbli pbiHOK B 2001 roay, Hauas
npousBofcTeo coka Minute Maid Ha
NPOMW3BOACTBEHHbIX MOLLHOCTAX
000 «TPOSA-Ynbtpa» B . Opne, HO
€W TaK 1 He y1a/loCb 3aKPenuTbCs Ha
POCCHUICKOM pbiHKe COKOB. Bckope
Coca-Cola ocTtaHoBHNa MaccoBoe
NMPOU3BOACTBO COKA, BbiMycKas ero
B He3HauyuTeNbHbIXx obbeMax ans
komnaHuu McDonald’s pna peTckux
komnnekcos Happy Meal.

000 «Hugan-®yac» (TM «Mos
cemMbs», «HemnuoHny», Caprice, coko-
copep>kalime Hanutku Jal, Caprice
Tea) ocHoeaHa B Hosocubupcke B
1998 ropy. B HacToswee Bpems
KOMMaHus obbednHAET NPOU3BOS-
CTBEHHbI€ MOLLHOCTH, PacnosoyKeH-
Hble B Mockse, Hosocnbupcke v B
YkpauHe. Ha mowHocTax nogMoc-
KOBHOro 3aBoga «HupgaHa» pasnu-
BaeT cok co ceoe TM Tropicana
komnanusi PepsiCo.

No akcnepTHOM OLEeHKe KOMMNaHWK
ACNielsen Poccus, B gaHHbI Mo-
MEHT BpEeMeHHW COKOBbIM pbIHOK P®
OKOHUaTe/IbHO NoAesIeH MeXay Bbl-
LleyKa3aHHbIMW TOBapONpPOWU3BOLMU-
TeNsIMH, U B BiM>KakLLKe rogpl npak-
TUYECKH eAMHCTBEHHbIM Cnocobom

yBe/IMYEHUs OONH €ro y4acTHUKOB
ABNAOTCA MapKETUHIOBble UHCTPY-
MeHTbl (peknama, AUCTpUbyLuS,
ueHa).

Jlnpepbl cokoBoro pbiHka P®
BbIPOC/IM U3 PErMoHasbHbIX KOMMNa-
HUW M NO-NPEXXHEMY LOMWHHPYIOT
B «POJHbIX» Ans ceba pernoHax:
3A0 «MynTtoH» — Ha CeBepo-3a-
nage P®, OAO 3CK «JlebepsiHc-
Kui» — B LleHTpanbHom yactn PO,
000 «Hupan-dyac» — 8 Cubupc-
koM DegepanbHom Okpyre (CDO).
Mo pucyHky 22 MOXHO 3aMeTuTb,
uTO 3Ta KOMMNaHHWs B 0OLWEPOCCHii-
cKoM MacluTabe urpaer posb npe-
TeHJeHTa Ha IMAEPCTBO COKOBOro
pblHKa HapaBHe ¢ BOJbLIOK TPOK-
KOW Nuaepos.

2006 rop BnosiHe MOXeET cbirpaTtb
onpeaensiolyio posb Ans cubup-
cKkoro pbiHKa cokoB. CerogHs Cu-
OUPCKWI PErOH CTAHOBUTCS OJIHUM
M3 CaMbIX MHTEPECHbIX AJ15 NPOU3BO-
nutenen coka B PO — Ha gonio Cu-
BUPCKOro perMoHa NPHUXoMTCA OKO-
no 10% obvema poccuickoro Toea-
poobopora. K Tomy e Ha choHe oT-
MeuyeHHOW paHee cTabuaunsauuu
COKOBOTO pblHKa B LiesioMm no PO u e
€BPOMNenCKOM ee HacTH, B YaCTHOCTH,
pbiHOK cokoB B CADO rmeeT orpom-
HbIW MOTeHUMan — obbeMbl TOBAPO-
060poTa COKOB B 3TOM perMoHe npo-
LO/MKAIOT YBE/IMUUBATLCS.

LleHoBoOM hakTOp OKa3biBaeT Cy-
LEeCTBEHHOE B/IMsIHWE Ha noTpebe-
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Puc. 2. CTpyKTypa pbliHKa cokoB B CPO

3 Monynmna 0. B 6opbbe 3a pervonsl // Kontunent Cubups (Hosocnbupck). — 2006.
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T. KuceneBa, A. MacnoB. UccnepoBaHue CTPYKTYpbl PpblHKA COKOB, HEKTapoOB U COKOCO/epXalyux HanuTkoB B P®

HWEe COKOB W MPOSBASET CBOE AeW-
CTBUE TEM aKTUBHEE, UEM HUKE YPO-
BEHb [OXOAOB HaCENEHUS CTPaHbI.
YuuTbiBas 3T0 0BCTOATENBCTBO, TO-
BapONPOU3BOAMTENIM COKOB paspa-
6aTbIBalOT CTPYKTYPY CBOErO TOPro-
BOro NpeasioXkeHus, auddepeHum-
pYys €e Mo LeHOBbIM YPOBHSIM. Takow
AndbdpepeHLMpOBaHHbIM NOAXOL K
NPOW3BOLCTBY COKOB NO3BO/SET
KOMMNaHUAM-TIMAepamM COXPaHATb
CBOMW NIUMPYIOLLUE NMO3ULMUU, CHU-
»Kas pUCK NOTepH JI0SSIbHOCTH CBO-
UX MoKynaTenen 3a cuetT MaHUny u-
poOBaHUA LeHaMK B rpaHUullax ogHO-
ro LEHOBOrO YPOBHS.

Mo aHanoruu ¢ pbIHKOM NKBa, cna-
60anKoroibHbIX U He3aNKOroNbHbIX
HanuTKOB PbIHOK cOKOB B P® pasne-
NeéH Ha NATb LUEeHOBbIX CEerMmeHToB,
pbIHOYHasA A0S KOTOPbIX B CyMMap-
HOM TOBapoobHopOTE NPOUNNIOCTPH-
poBaHa pucyHkom 3. Kak BUOHO 13
pUCYHKa, 3a NOC/IefHWE TPU rofa Co-
OTHOLLEHWE LIeHOBbIX CErMEHTOB CY-
LEeCTBEHHO He MeHsieTcs. JoMuHuU-
pyloliee 3HayeHUe B CyMMapHOM
TOBapoobOpOTE COKOBOrO pbIHKA
P® 3aHumaeT LEeHOBOW cCermMeHT
HWXe cpepHepbiHouHoro (o1 19 go
24 py6. 3a 1 1 HanuTKa), [ONA KOTO-
poro 3a HabiloaaeMblv nepyo Bpe-
MeHu cocTasnana ot 48,5% e 2003
no 56% B 2005 rogy. O npupoae
TaKoro 3HaueHWsi 3KOHOMHYUHBIX LieH
Ha cCoku coobuimm cnepytolee. Cuu-
Taem, 4To NPy MaioM AOCTaTKe Or-
paHWueHHbIM BromKeT pacxoayeTcs
B 60/blIEN Mepe Ha KM3HEHHO BasK-
Hble HY>XX[bl, K KOTOPbIM B NEpBYIO
ouepefnb C/iefyeT OTHECTH PacXogbl
Ha cCoiepyKaH1e KUNULLA, MeAHULMH-
cKkoe obcnyuBaHHe U NPOAYKTbI
MUTaHUA NEePBOM HEOBXOAUMOCTH,
KOTOpbI€ C/IOXHO NPOU3BECTU B LO-
MallHeM XO35MCTBE, Ha npuycaneb-
HOM yyacTke M T. a. MoTtpe6HocTb B
COKax U3 MIoA0B, Arof U OBOLLEN B
pauuoHe NUTaHWs ManoobecnedeH-
Hble rpaXkhaHe 3aMeHsIIOT CBEXKUMU

U KOHCEPBUPOBaHHbIMH B OMALLHWX
YC/IOBUAX NPOAYKTAMH MUTaHUS.

MMeHHO cermMeHT HUXKe cpefHepbI-
HOYHOTO sB/sieTCs BapoOMeTPOM co-
CTOSHWUA U TeHLEHUWN pa3BUTHUSA
pblHka cokoB B PD. U3meHeHue pblI-
HOYHOM [0/IU 3TOrO CErMeHTa B CTO-
POHY YBEJIMUEHHMS 32 aHA/IM3UPYEMDIN
nepuos BpeMeHu CBULETEIbCTBYET O
TOM, UTO pacluMpeHHe pbiHKa COKOB
3a3TO BPEMS MPOUCXOANIIO B OCHOB-
HOM 3a c4yeT npuBnedyeHusa HOBbIX
nokynaresiei, B TOM YAC/Ie U C MOMO-
LLLbIO paHee OCBeLLeHHbIX NPHEMOB —
3aMeHbl 40/ COKOB B TOBApPHOM
npeanoXeHuu Ha 6onee 3IKOHOMUY-
Hble Mo LieHe ero 3aMeHUTeIn — He-
KTapbl M COKOCOAeprKaLlue HaNUTKH.
o‘-IeBM,U,HO, YTO HOBbl€ NOKYynaTe/u,
HauMHalolMe NoTPebNATb COKH He
KaK npas3gHUYHbIM NPOAYKT, a Ha
eXXelHeEBHOW OCHOBe, MoKynatoT
MMEeHHO Hefoporve ToBapHble Map-
Ku. BmecTe c Tem ofHOM U3 anbTep-
HaTUB, CrNaXXUBAOLWMX BAUAHWE
haKTopa LOXOLHOCTU HaCe/leHUS Ha
ypOBeHb NoTpebIeHNUsi COKOB B CTpa-
He, ABNSETCS CHUXeHWe cebecTou-
MOCTU FOTOBbIX HANMUTKOB 3a CyeT
NPOU3BOACTBA HA COKOBOW OCHOBE
aHa/IorMuHbIX MO BKYCY WU MULLEBOM
LEeHHOCTHU HanUTKOB, HO C MeHbLIJEﬁ
LO/Ier HaTypasibHOro COKa — HeKTa-
POB U COKOCOAEPXKALLMX HAMUTKOB.
3TH ToBapHbIe FPYNMbl CYLLLECTBEHHO
CHWXaIOT LleHoBOW Hapbep AN Ha-
Ce/leHHsl C HEBbICOKMM YPOBHEM [0-
cratka.

Lpyroi 0cobeHHOCTbIO AUHAMHKH
CTPYKTYpbl pblHKa COKa siBNseTcs
CHWXXEHWE PbIHOYHOMN [0S HUXKHErO
cermeHTa (MeHee 19 py6. 3a 1 1) o
8,6% B 2003 0o 2,5% 8 2005 roay.
Takoe M3MeHeHUe cOOTBETCTBYET
pacnpeneneHuio pbIHOYHOM LO/M
YUYaCTHUKOB pbiHKa cokoB B P®D, xa-
paKkTepHOMY [/1S KOHCONUAUPOBaH-
HOro pbIHKa (Ma1ol YUC/IEHHOCTH Er0
NMAEpPoB, CTpeMsaLmMxcs obecrneunTb
3P PEKTUBHOCTb CBOEH NMPOU3BOA-
CTBEHHOW [leATeNIbHOCTH, B TOM YWC-
Jle 3a CUET UCKJIIOUEHUS MAJIOAOXOA-
HbIX TOBapPHbIX apTUKYJIOB).

CHuW>KeHWe pbIHOYHOW 00U Cpea-
HepPbIHOYHOrO LIEHOBOrO CerMeHTa
(o125 p0 29 py6.3a1n) ot 18,9% B
2003 o 11,5% & 2005 rogy MoxxHO
0ObACHUTL cnaboi anddepeHLUpo-
BAHHOCTbIO TOBAPHOrO NMpeasioxXe-
HUSI 3TOTO LIEHOBOIO YPOBHS OT Cer-
MEeHTa HWXe CpefHEPbIHOYHOTO
(19—24 py6. 3a 1 n HanuTKa) U crie-
LYIOLLLErO 32 HUM CErMeHTa — Bbillie
cpenHepbiHouHoro (30—38 py6. 3a
1 n). Apyrum obbscHeHWEM yKa3aH-
HOM 3aKOHOMEPHOCTH ABASIETCS Ma-
Nasi HaCbILWEHHOCTb 3TOrO CErMeHTa
TOBapHbIM Npea/ioXKeHUeM (2 ToBap-
Hble MapKKW 3TOro LleHOBOro YpoB-
HAa — «ToHyc» («JlebeasHCKU») K
100% GOLD (BBJl) coctasnsiiot
939% cymmapHoro TosapoofopoTa B
3TOM cermeHTe. [ins npumepa B cne-
LYIOLLEM LLIEHOBOM CErMeHTe — BbllLe
cpeaHepbliHOYHOrO — 7 TOBapHbIX
Mapok nugepos: «fA» («JlebepsH-
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Puc. 3. PacnpegeneHue pbiHKa coka B PP no ueHoBbIM cermeHTam
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ckui»), J7 (BBL), «Huko» («Myn-
TOH»), Rich («MynToH»), «Yygno-
Aropa» (BBL), «Hemnuon» (Hupan),
«TponukaHa» (PepsiCo) coctaBnsiot
Tonbko 73% OT cymMMapHoro Tosapo-
obopoTa. ITO sABEHHE OTPa3nIOCh
Ha pocTe [ONel ABYX CMEXHbIX Cer-
MEHTOB — [,0/1Sl CErMEHTa BblLLe Cpea-
HepbIHOYHOro yeenuuunacs ¢ 22,4%
8 2003 0o 28,1% B 2005 roay. Oons
NPEeMHaIbHOro CErMeHTa B CTPYKTY-
pe POCCUMCKOrO pbiHKA COKa KpakHe
Mafa U coCTaBWia 3a aHaiusupye-
Mbit nepuog ot 0,5 no 1,9%. Bmec-
Te C TeM cliefyeT 3aMeTUTb, UTO
CTPYKTYpa LLeHOBbIX CErMEHTOB COKO-
Boro pbiHka P® HeopHopopnHa B pe-
rMoHasbHOM MacluTtabe.

Ha poccuickoM pbiHKe coka Ha-
6104a€eTcs NMMAEPCTBO KOHKPETHBIX
TOBapPONPOU3BOUTENEN B OTAENb-
HbIX pErMoHax, HO NOCTENEHHO AWC-
NPONOPLMHU CrIAXKUBAKOTCS U NPUXO-
AT K ypoBHto Bcei Poccuu. [Mo akc-
NepTHOM OLEeHKe MeXAyHapoaHOM
MCCNneloOBaTENIbCKOW KOMMaHUU
ACNielsen Ha pOCCUIWCKOM pbiHKe
COKOB UCTOPHUYECKHU CIIOXKUNOCH
TaK, YTO KaXKAblK U3 COKOBbIX /iMae-
POB CHUJIEH B ONpPeaeNeHHOM pervo-
He: 3A0 «MyntoH» — B C3DO,
000 «Hugan» —e COO, 3A0 BB/,
n K3 JlebepaHckuity — 8 LLDO.
Takum 06paszom, pbiHOK cokos B PD
NnoAeneH Mexxay MepaMu no reo-
rpadgoMyeckMm pamoHam, B KOTOPbIX
3TW TOBApPONPOU3BOLUTENM MbiTa-
IOTCA NepecMoTpeTb CTPYKTYpy
pbIHKa B CBOO MOJIb3Y.

Kak BuaHo u3 pucyuka 4, COO
OT/IMYaeT OT APYrux aHanusupye-
MbIX OKPYroB U 06LLepOCCUIMCKOM

C3®0
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Puc. 4. PacnpegeneHve pbiHKa COKOB MO LLEHOBbIM CErMeHTaMm
B dbeaepanbHbix OKpyrax PP

CUTyaLuH yBesIMieHHas JONs B CyM-
MapHOM TOBapoobopoTe Ha pbiHKe
COKOB HW>KHErO LEeHOBOro CermMeHTa
(6,4% npotus 1,6% 8 LLPO 1 2,5 8
P®). BeposTHee Bcero, ans cubup-
CKHMX MOKynaTenek CoK siBasietcs fo
HaCTOALLEro BPEMEHH NPasaHHUYHbIM
HaNWTKOM, W BBELEHWE B NMPaKTUKY
€ro WCMNO/Nb30BaHHA B €XKELHEBHOM
paunoHe OCyLLEeCTBAsSeTCSA 3a cyeT
BblboOpa Hanbosiee IKOHOMHYHBIX MO
ueHe mapok. Crnegyer Takxke 3ame-
TUTb CyLLECTBEHHO 6osbluyio A0
CermMeHTa HW>Xe CpefHepPbIHOYHOro
(64,3% npotus 49,9% 8 LDO u
56% B PD), uTo MOXHO 0BBACHUTD
TEMMU Ke NPUUUHAMM, UTO W LIS HHXK-
Hero LeHoBoro cermeHTa. B utore
LBa HWXKHUX LLEHOBbIX CerMeHTa
obecneunsatot 6onee 70% Tosapo-
oboporTa Ha pbiHke cokos B CDO, B
10 BpeMmsa Kak ans PO ato 3Have-
Hue uyTb 6onee 50%, ona U3PO —
54%, a pna P® — 58%. Cnenyet
TakXXe 3amMeTuTb, uto ana C3P0
HU3Ka JONSA CPefHEePbIHOYHOrO Le-
HOBOrO CermMeHTa, B KOTOPOM, KaK

yKa3biBasocCb Bbille, JOMUHUPYIO-
Wylo poJib 3aHUMAIOT TOBapHble
mapku «JlebepnaHckoro» CK3 (Jlu-
neukas o6n.) 1 BB/l (r. Mocksa).
C yueToM TOro, uto HGosnbluylO pbl-
HOYHYIO JOJIO B 3TOM perMoHe Ume-
et 3A0 «Mynton» (r. Cankr-lNetep-
Oypr), pasmeLLaloLLui CBOM MapKu B
CermMeHTax HuXe cpeAHepbIHOYHOro
(TM «[lo6pbIii») U Bbillie cpefiHepbI-
HouHoro (TM Nico u Rich), B aTom
denepanbHOM OKpyre 4O/ Bbllle-
yKa3aHHbIX LLeHOBbIX CErMeHTOB
NPEBbILLAIOT KaK JOJIU 3TUX CErMeH-
1oB B LLPO (rpe 6onbluyto pbiHOY-
Hyto pgonto umeetr 3A0 «Bumm-
Bunnb-LlaHH»), Tak W B cnydae C Ue-
HOBbIM CErMEHTOM BblLLE CPeLHEepPbI-
HouyHoro — u CPO (e 1,8 paza) u PO
B uenom (1,24 pasa). laHHasa cuTtya-
uMs MoxKeT BbITb TpaHCNoMpoBaHa
W Ha apyrve defepasibHble OKpyra,
roe AOMWHWPOBaHWE OA4HOro TOBa-
POMNPOU3BOLUTENS OCYLLECTB/IAETCS
3a cYeT BbITECHEHUS U3 TOProBOro
npensioXXeHWs TOBapPHbIX MapokK
OPYrMx TOBapOnpOU3BOLUTESEN.

Ten./dpakc pegakuum: (495) 168 3093, 956 7027



J1r000Bb TEPELL Y,

CeeTnana UAPETOPOAUEBA

NCCIIEAOBAHVNE PBIHHA
PACIMTEIIBHBIXSMACEN
(= KemepoBo)

Tepewyk Jlio60Bb BacunbesHa,
A. T. H., npodeccop, 3aB. kadenpomn
«TexHonorus xupos, GUOXMMUSA 1
Mukpobuonorus» KemTHII.

LlaperopoaueBa

CeetnaHa PoctucnaBoBHQ,

K. T. H., poueHT kadeapbl «Opranusaums u
SKOHOMMKA MPeAnpUSTUM NULLEBON
npomsiwneHHoctn» KemTUII.

PactutenbHble Mmacna oTHocATcA
K OCHOBHbIM MULLLEBLIM BELLECTBAM
u aBnsaoTca oba3aTeslbHbIM KOMMO-
HeHTOM cbanaHCMpPOBaHHOIO NUTa-
HUA.

B cBa3u c Tem, uTo cBOMCTBa Ma-
cen u ux notpebutenbckoe 3Haue-
HWe B OCHOBHOM OMNpeaensioTcs co-
CTaBOM YKMPHbIX KHUC/IOT U UX CoYe-
TaHWeM B rMLEPULAx, Ha OCHOBa-
HWU NPEBaJIMPYIOLLLErO COep’KaHUs
3TUX KUC/IOT pacTuTesibHble Macsa
YCNOBHO AENATCA Ha cnepylowue
rpynnbi:

+ JIMHOJIEBO-O/IEMHOBAS rpynna (Mac-
Nla NoACOoJIHEYHOE, X/IOMNKOBOE,
apaxucoBoe, KyKypysHoe u ap.);

+ JINHONIeBO-/IMHONIEHOBAA rpynna
(macna coeBoe, KaHO/bl);

¢ 0Nleo-naibMUTHHOBAS rpynna

(Macna onvBKOBOE, NaNbMOBOE);
+ JlaypyHOBas rpynna (Macna Koko-

COBOE, Na/JbMOsAAPOBOE);

+ 3pyKoBas rpynna (mMacna panco-

BOE, FOPYUUHOE).

Ocobas ponb B cocTase macen
NPUHALNEXNKHUT 3CCEHUHUANBHBIM MNO-
JIMHEHACBILWEHHbIM >KUPHbIM KUC/O-
TaM — JIMHONEBOW, JIMHOJIEHOBOM M
apaxuaoHOBOW. ITH XKUPHbIE KUCSIO-
Tbl, KaK U HEKOTOPbIE aMUHOKUCIIO-
Tbl 6/IKOB, OTHOCATCA K He3aMeHu-
MbIM, HE CUHTE3WPYEMbIM B OPraHuUs-
Me KOMMOHeHTaM, noTpebHOCTb B
KOTOPbIX MOXKET BbITb yA0BAETBOPE-
Ha TOJIbKO 3a CueT MULLIU.

B HacToswee BpeMs cnpoc Ha pa-
CTUTe/IbHble Mac/la BCce BO3pacTaerT.

3710 cBA3aHO KaK C yBe/JW4YeHUEeM
notpebneHns camoro mMacna, Tak U
Tex NPOAYKTOB, KOMNOHEHTOM KOTO-
pbIX OHO siBNsieTcs (MaloHes, Map-
rapvH, Ky/luHapHble XXWpbl, Macnia
LNl KOHCEPBUPOBAHUSA U T. 1.).

MapkeTHHrosas oueHKa notpebu-
TENIbCKOTO pbIHKa PacTUTEJIbHbIX
macen r. Kemeposo npoBoguioch
BecHou 2006 roga Mmetofom onpoca
Hacenenus. Onpawmreanucb nogpsa
BCE, KYMUBLUKE MAc/o B MarasvHe.
PecnoHpeHtam npepnaranoch 3a-
MOJIHWUTb aHKeTY (npusoxceHue), ue-
JIbl0 KOTOPOM SIBNSIZIOCH BbisSIBNIEHWE
npennoyYTEHUH U HAMePEHUH NoTpe-
BuTenen, a TakKe OLEHKa MMeto-
LLMXCS B HACTOSILLEE BPEMS Ha PbIH-
Ke BMOB PacTUTE/IbHbIX Macer.

B aHKeTHpoBaHWK NpUHUMaK yua-
ctve 513 uenosek. Ha pucyrke 1no-
KasaH COCTaB MoJlyuYeHHOM BbIBOPKU
Mo ciefytoLLMM NPU3HaKaM: BO3PacT,
noJ, JOXOAbl PECMOHAEHTOB.

PesynbTarbl onpoca nokasbigator,
uTO Haubosiee aKTUBHLIMK NOKynare-
NSIMU SBNISIKOTCA NIOAW CPELHErO BO3-
pacTa, 4To gefaeT HeOOXOAUMbBIM

My X4nHbI
15%
XKeHwuHbl
85%
a) no nony
Goree 50 Ao 25
25% 12%
oT 25 go 50
63%
6) No BO3pacTy, et
Gonee 6 Ao 3
34% 31%
or3 006

35%

B) MO AoxofaM, TbiC. py6.

Puc. 1. CTpyKTypa noKynatenen
pacTuTeNnbHbIX Macen

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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YUUTbIBATb NOXKENAHUS W NpeanouTe-
HWUA UMEHHO 3TOW BO3PaCTHOW KaTe-
ropuu. bonee akTMBHBIMKM NOKynaTe-
NAMU ABASIOTCA >KeHwmHbI (85%).

Mo noxoaam onpolieHHble pasae-
JWUCb HA TPU CPaBHUTENIbHO paB-
HbIX CErMeHTa: C AOXOOM MeHee
4 Tbic. pyb. B Mecay (31%); oT 4 oo
7 tbic. pyb. B Mecal, (34%); ¢ noxo-
nom 6onee 7 Toic. py6. (35%).

Macno nonb3yetcsi cnpocom y
BCEX KaTeropui notpedutenen, Ho
BbIBOp UX OyneT 3aBuceTb OT pas-
NWYHBIX hakTopoB. [Ans 6oNbLUMH-
ctea (70%) noTtpebutenei ocHoB-
HbIM (haKTOPOM NpH NOKynKe byaeT
ABNATLCSA HU3Kas LieHa, BHELLIHUI BUJ,
macna 6yaet umeTb peliarollee 3Ha-
uenue ans 23%, Au3alH ynakos-
ku — ana 5% (puc. 2).

NccnenosaHue nokasano, uto
NPaKTUYECKH KaXKAbIM AeHb AN NpU-
FOTOBJ/IEHUS MULLK Macio UCMO/b3Y-
toT 64% onpoLLIEHHbIX KeMepOoBYaH,
HecKosbKo pa3 B Hegento (33%), pas
B Mecs, U pexe (1—2%), uto roeo-
PHT O [OBOJIbHO YCTOWYMBOM CNpoce
Ha 3TOT NPOAYKT Ha pbiHKe (puc. 3).

B 6onbluMHCTBE CBOEM NOTPebu-
TENIW UCMOMb3YIOT PacTUTENbHbIE
macna ans >kapku (55%), ansa sbi-
neuku (12%), Ans 3anpasku canaTtos
(33%) onpawwmsaembix (puc. 4.

3HauMTEsIbHYIO YaCTb OMPOLLEH-
HbIX He UHTepecyeT COpT noKynae-
moro Macna (42%), peknama onpe-
nenset Bbibop y 9% pecnoHaeHToB
U COBETbI 3HAKOMbIX NpH BbiBope —

25%

16%. Tonbko 24% onpouieHHbIx
pecnoHOeHTOB WCMOb3YIOT Beeraa
macno ogHow mapku, 34% ucnosnb-
3yloT Bceraa pasHble macna, a 42%
yacto npuobpeTtaloT passiuuHblie
Macna ans cpaBHeHus (puc. 5).

Lanee 6b11M paccMOTpeHbI Npea-
nouTeHWs noTpebutenei B oTHOLWe-
HWM UMMOPTHBIX W OTEUECTBEHHbIX
MapoK Maces, NpeacTaB/ieHHbIX Ha
pbiHke. CorfiacHo noslydeHHbIM AaH-
HbIM, 6O/bLWIMHCTBO NOTpebuTenek
(70%) npepnounTaloT oTeHeCTBeH-
Hble Macna.

80%

709

CornacHo onpocy, Hanbonee no-
NyNSApHbIMU MapKaMu SBNAIOTCA:
«3onotas cemeuka» (20%), «Muno-
pa» (17%), «Hatypa» (16 %), «3na-
T0» (13%), «Cnobopa» (10%), oc-
TaNbHble MapKku He Habpanu Bonee
10% ronocos (puc. 6).

Mo pesynbTatam pganbHeWwero
onpoca ycTaHOB/IeHO, YTO NpPeanoY-
TUTeNbHbIM 06beMOM hacoBKU SBNSA-
eTca nutposas byTbinka (64%), Ha
BTOPOM MeCTe MO NONyASPHOCTH NOJ-
nutposas 6yTtbiika (18%), n 12%
ONPOLLIEHHbIX NPeAnouYUTaloT Tapy
6onee oaHoro nutpa. Ecnu cpasHutb

60%
40%

=

20%

2%

0%

370

| e—

CnyvaitHblil B biGop Hwuskas ueHa

BHeunun sug [n3aiH y nakos ku

Puc. 2. ®aKTopbl, BAMSIOLLME HA BbIGOP Macna npu Mokynke

80%

64%

60% -
0,

40% 33%

20% I.

2% 1%

0% T
Kaxablii aeHb

Pas3-gBa B Hegento

Pa3 B mecsy Pexe

Puc. 3. HactoTta MCNonb30BaHUs Macna pecnoHaeHTamu

Onsa canata
33%

[Ons Bbineykn
12%

O ns xapkun
55%

Puc. 4. O6nacTb UCNONb30BaHUA pacTUTENbHbIX Macen

WHorpa

Mcnonb3y toT
BCerga ogHy
MOHpaB UB LLY l0CS1
Wcnonb3y toT
BCerga pasHble
34%

Puc. 5. NMpuBEPKEHHOCTb NOTPeGUTENEN BbIGPaHHOM MapKe

20%
20% 17% 16
13%
15% - 10%
10% - 6% 6% 4%
% % 0
5% - 3% _I— 3% 1% 1%
0% | : ; : I : B — — .
Mwunopa Antapb  Cnoboma Hatypa 3onoTas Wpean ABepoB Pasgonbe Haum Mosi 3nato Onvo
cemeuka npoayKTel  CeMbs

Puc. 6. OCHOBHble MapKu Macen, UCnonb3yemMble pecrnoHaeHTamu

Ten./dpakc pegakuum: (495) 168 3093, 956 7027



J1. Tepewyk, C. LlaperopogueBa. UccnegoBaHue pbiHKa pacTuTebHbiX Macen (r. Kemeposo)

yNaKoBKHW UMMOPTHOrO Macna U oTe-
YeCTBEHHOro, TO BUJHO, UYTO €CTb
BO3MOXHOCTb /IS Pa3BUTHUSl B 3TOM
HanpassieHuu. Takum obpasom, npu
pPaBHOM YpOBHE AW3alHa POCCHUM-
CKWMX MapOK Mac/ia, OKOHYaTe/IbHOE
BreyaT/sieHMe onpefensieTcs BHe-
LWUHMM BMAOM camMoro macna, KoTo-
pbli 3aBUCUT OT TEXHOJIOTUU NPOU3-
BOACTBA.

MNpwu aHanuse Haubonee nonynsp-
HbIX MapoOK Macna, Ha3BaHHbIX B
onpoce, MOXHO clieNnaTb BbIBOJ, UTO
obuen yepTon asnsetcs manas
yAaenbHas [ONA KaxKAoro Macna Ha
pbiHKe, K NpUMepy, camoe nonynap-
Hoe Macno B r. Kemeposo — «3o0/10-
Tas ceMeuka» Nnosib3yerca nonynsp-
HOCTbto TobKO y 20% onpoLueHHbIX,
ocTa/ibHble MapKu He Habpanu 6onb-
LLOrO YMCNA FrONIOCOB. ITO FOBOPHT O

MPUNOXEHUE

TOM, UTO Ha PbIHKE HeT BbIpaskeHHO-
ro nMaepa, a ectb rpynna 3 5—6 ma-
POK, NO/b3YIOWMUXCA NONYNAPHO-
CTbio.

loBops 06 ypoBHe LieH Ha Macna,
npefcTasieHHble Ha pbiHKe r. Keme-
POBO, MOYKHO OTMETUTb, YTO OHU CO-
craensoT 35—39 pybnei 3a nutp.

MpoBeneHHbIE UCCneaoBaHUs MNo-
KasaJsiu, 4To pachMHMpPOBaHHOE Hefe-
30[J0pPUPOBaHHOE MAC/I0 CO BKYCOM
U apomaToM npegnouutaloTt 66%, a
fe3ofopupoBaHHoe obe3nnueH-
Hoe — 34%. MNonyyeHHbie B pe3syb-
TaTe MapKEeTUHIOBbIX UCC/IeA0BaHWH
JaHHble NpeAcTaBnaoT 60NbLIOH
NPaKTUUYECKUN UHTEPEC AJiA TOpro-
BbIX CTPYKTYP W NPOU3BOAUTENEN pa-
CTUTE/IbHbIX MaceJl.

Takum obpasom, MccrefoBaHHs
pblHKa pacTuTesnbHbIX Macen B T. Ke-

Bonpocbl aHKeTbl, NPeANOXEeHHOH PecrnoHAeHTaM

MepoBe U NoTpebuTenbcKUx npej-
NOYTEHUN HaceNeHUa NO3BOJIUIHU
chenatb cnefytoume BbiBOAbI:

1. OCHOBHbIMUW NOKyNaTeNAMU pa-
CTUTE/IbHbIX Maces ABMAIOTCS >KeH-
LWHHbI B Bo3pacTe oT 25 go 50 ner
HEe3aBUCHMO OT YPOBHSA AOXO0Ja.

2. PecnoHpaeHTbl oTAaI0T Npeanoy-
TeHWe OTeUeCTBEHHOW NPOAYKLHH.

3. PecnoHpeHTbl npegnoynTatot
pacMHMpPOBaHHOE, 8e3040PUPOBaH-
HOe pacTUTeNbHOe Macso B JIUTPO-
BOM NJIACTUKOBOW yNaKOBKe.

4. PecnoHgeHTbl cuMTaloT Macio
noJie3HbiM ANs 340POBbS U AOCTa-
TOYHO 4YacTO MCNO/b3YIOT ero Ans
NPUrOTOBNEHUS] NPAKTHYECKH BCEX
BUAOB MULLN.

5. OcHoBononaratouyio poJsib B
BbiBOpe MapKu Macna UMmeeT OnTH-
MafibHOE COOTHOLIEHWE LEHbl M
BHELLHEro BMAaa.

Bonpoc BapuaHT otBeTa KonuyecrBeHHoe cooTHOLEHWE OTBETUBLLUMX, Yo
1 2 3
Baw non Myxckon 15
XKencknin 85
Baw sospacr Do 25 12
Ot 25 po 50 63
Crapwe 50 25
Hoxop B Mecsy, (py6.) Jo 4 teic. 31
Ot 4 po 7 Thic. 34
Ot 7 ThIC. U BbiLIE 35
Kak uacro Bel ucnonbsyete pacturensHoe macno? | Kaxapii aeHb 64
Pas-pBa B Hepenio 33
Pas B Mecsy, 2
Pexe 1
C kakoi uensto Bbl ucnonbsyete pactutensroe | [ins xapku 54,67
macno? [ns Bbineukm 12,33
[ns canartos 33
Yro okasbiBaer BamsHMe Ha Baw sbibop npu | [IMsaitH ynakosku 5
nokynke macna? Huskas ueHa macna 70
BHewHui Bua Mmacna 23
CnyuaiHbii BbiGop 2
Cumutaete nu Bbl nonesHsim pactutensHoe macno? | fa 81
Her 3,33
He 3Haio 15,67
Mo «kako npuumHe Bbl  npuobperaete | Cnepute 30 3gopoBbeM 19
pactuTensHoe Macno? OHo peluesne cnMBoOYHOro 17
Ha Hem nyuwe xapub 37,67
Hesamennmo ansa canatos 26,33
PacturensHoe macno kakoro npouseogutens Boi | OteuectseHHoe 70
npeanountaeTe? MmnoptHoe 7
He umeer sHauenus 23

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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AHKeTa (OKOHYaHMe)

1 2 3
Bei ucnonbayeTe macno ogHoin Mapku? Do, scerpa 24
Her, Bcerga pasHsie 34
Muorpa cpasvueaio 42
Mpu BbI6ope macna Bel opueHTHpyeTecs... Ha ceoit onbIT U MHEHME 74
Ha coeeTbl 3HaKOMbIX 16,33
Ha peknamy 9,67
Mpu BbLBope Macna Bwel  uHTepecyetecs | [a 58,33
MH$pOopMaumen Ha aTuKeTke? Her 41,67
PactutensHoe Macno B kakoW ynakoeke Bei | O6biuHas nnactukosas ByTbinka 86
npeanountaete? HecranpaptHas 6yTbinka 4
CreknsiHHas 6yTbinka 10
MpegnoututensHoii ans Bac obvem dacosku | 0,25 2
Mmacna (B nuTpax): 0,5 18,33
0,75 3
1 64,33
Bonbwe nutpa 12,34
Bawe otHoweHne k pobaenenmio B macno | CuntaeTe NONE3HBIM U HYXHBIM 31
BMTAMMHOB: 3artpyaHseTech OTBETUTb 49
He 3auHTepecoBaHs 20
Hasoeute Hambonee nonynspHyio y Bac mapky | «Munopa» 17
pactutensHoro Mmacna (oteeTsl npeanaranmcs | «AHTapb» 3
CAMMMM PECMOHAEHTAMM): «Cnobopa» 10
«Hatypa» 16
«3onoTas cemeuka» 20
«Upean» é
«AsepnoB» é
«Pasponbe» 3
«Hawm npogykTbi» 1
«Mos cembs» 1
«3naro» 13
«Onuno» 4
Bbi nonbayetech 3TMM MACNIOM, TaK Kak... Ero aktBHO peknamupyiot 5
Bbl OBOMBHBI €70 KAYECTBOM 89
He 3HaeTe nyywwnx aHanoroe 6
Xotenu 6bi Bbi, utobbl nossunca MectHei 3asog | da 52
no NPOM3BOACTBY PACTUTENBHOrO Macna? Her 24
He 3Haio 24
Mmeete nu Bbl npepctrasnenne o craguax | Oa 15
npouecca NPOM3BOACTBA MACAA M, B YOCTHOCTH, o | Het 50
paduHaummn? YactnuHo 35
Bbi npeanountaere nonHoctbio (6e3 3anaxa), unu | MonHoctbio 34
yacTuyHo (c sanaxom) paduHuposaHHbie Macna? | YactuuHo 66
Bac sanmHTepecosana Tema 3Toi aHkeTbI? Oa 54,67
He oueHb 43
He 3auHTepecosana 2,33

Ten./dpakc pegakuum: (495) 168 3093, 956 7027



Mrops) CH3EMOB
POJIBBPIHAABIPASBUINN

BbICLIENOYHEBH OO0

SABENEHWA

CuzemoB Uropb NleHHaabeBuy,
HOYANBHMK YNPABAEHNS MAPKETMHIA U
MexayHapogHsix cesisei Huxeropogckoro
kommepueckoro uHctutyta (HKU), k.3.H.,

LOLLEHT.

[LLns yKpenneH1a nosvumm By3a Ha
pbiHKe O0Bpa3oBaTeNbHbIX YCAYr B
YCNOBHSAX KOHKYPEHTHOM 60pbObl
OAHWUM U3 BaXKHEMLIMUX LWAros sAB-
nsetcs cospaHue 6paHpa. B Ha-
yane 2005 roga Huxxeropoackuu
KOMMEPUECKUHM HHCTUTYT NPUHAN pe-
weHHe o paspaboTtke HGpaHpa. Ha
NOAroTOBUTE/IbHOM 3Tane Mbl NPoBe-
N1 PAL UCCNEfOBaHUM, B TOM uucie
cpaeHuTeNbHbIM aHanu3 HKU ¢ apy-
FMMHU By3aMH, a TaK)ke Onpoc npeno-
Aasatenied, afAMUHUCTPATHUBHbIX CO-
TpyaHukoB U ctyaeHtos HKW. Itn
UCCNefoBaH1s NOMOT/IM HaM onpese-
JMTb HalLM rNaBHble NPerMyLLEcTBa,
Ha KOTOpble CTOW/IO ONUPaTbCs NpU
paboTe Haj cosfaHuem OpaHaa.

Danee 6binv BblaeneHbl OCHOBHbIE
nonoxenus 6parHa-craHgaptos HKU:

1. BazoBble LEHHOCTH.

2. Kniouesoe 6paHa-nocnaHue.

3. BusyanbHble obpasbl UM
BpP3HA-UKOHDI.

BA30BbIE LLEHHOCTHU
KavecmBo — BbICOKWK YpOBEHb
0ByuyeHUs B UHCTUTYTE yNOMHHasCA

MHoro pas npw onpoce. Ho Heobxo-
OMMO Oblno HalTH obocHoBaHHOe
NOATBEPKAEHUE 3TOW LIeHHOCTH. Mbl
cchopmynrposanu cneaytolue obo-
cHosaHusa. Bo-nepebix, 3to pabota
B UHCTUTYTE BbICOKOKBaNWULMpPO-
BaHHOro npodpeccopcko-npenoaa-
BaTesIbcKoro coctasa. Bo-BTopbix,
3TO NOCTOSHHOE BHefpeHWe B yueb-
HbIM NPOLIECC COBPEMEHHbIX TEXHONO-
rvi. B-TpeTbux, 3TO COTPYAHMYECTBO
¢ yHuBepcuTeTamu BennkobputaHmm
u FepmaHum no sonpocam obmeHa cTy-
JeHTaMK1 U NpenoaasaTensiMu, 3apy-
6eXKHble CTa>KUPOBKHM CTYAEHTOB W,
Kak pesynbTaT, CepTUUKaTbl MeX-
ayHapogHoro obpasua, No3Bonsio-
LMe NpofoMKUTL oByueHHe 3a py-
6exxom.

Mo6usbHOCMb — UHCTUTYT Npeao-
ctasnset obpasosaHue, KoTopoe
obecneunsaeT HagexHoe byayliee 1
rapaHTMpyeT nepcrneKkTUBbl Kapbep-
HOFO W JIMYUHOCTHOFO POCTa, NO3BO-
nfeT CTyfeHTaM cTaTb MOBUIbHBIMM
cneumanuctamu. Jta Maes BOMJIO-
LLLAeTCs U 3a CYET COBPEMEHHDIX Crie-
LiMafIbHOCTEN, U 3a CHYET HOBbIX 0b6-

pa3oBartesibHbIX TEXHOIOMMH, Koraa
aKLEeHT B 0ByYeHWUH CMELLAEeTCA C Te-
OpeTUYECKUX 3HAHWUW B CTOPOHY
MPaKTUYECKUX HABbIKOB U YMEHHWH,
BOCTPeOOBaHHbIX Ha PbIHKE Tpyaa.

Ycnex — HKU nosuumoHupyetcs
KaK MOJIOLOM, YCNeLHbIW, Nnepcnek-
TUBHbIW, HaLe/IeHHbIM Ha UHHOBALLMK
By3. C KaX[bIM rofloM KOJIM4ecTBO
noctynatowux B HKU pacret. UHcTH-
TYT paclMpsieTcs TEppUTOPUaIIbHO:
OTKpbIBalOTCA UMbl B APYruX
ropofax, B MHCTUTyTe OTKpbIBatOTCA
HOBblE y4ebHble ayAMTOPHUU, OTKPbIT
coBpeMeHHbIM LleHTp nHpopmaum-
OHHbIX pecypcos. [lo pe3ynbTatam
OnpoCoB, CTYAEHTbI, obyyaloLmecs
8 HKW, cTaBaT cBOM MHCTUTYT Ha nep-
BOE MeCTO B PeWTHUHIre KOHKYpHUpYto-
LMX BY3OB ropoja.

BP3HA-MOCNAHUE

CneuuanbHo ans pa3paboTku HO-
BOro AM3ailHa siorotuna u 6paHa-
nocnaHus Mbl NPUriIacuaM KaHag-
ckoro cneynanvcra Tuma Pobeprco-
Ha, KpeaTMBHOTO AMpeKTOopa KoMna-
HWu Robertson + Partners, kotopas
crneupanusmpyeTcs Ha rpachMyeckom
Au3akiHe u paspaboTke GpaHAOB.
[lna Hauana 6binK NpoaHanuanposa-
Hbl CYLLECTBYIOLLME Ha PbiHKe 0Opa-
30BaTesibHbIX YC/Yr NpefCcTaBaeH s
06 HKWU, HekoTOpble M3 KOTOpbIX
0BBACHSASIUCD UCTOPHEN UHCTUTYTA:
HKW 6b1n o6pasosaH B 1993 roay Ha
6ase Hukeropoackoro gpunmana
MoCKOBCKOro KOMMepYeCcKoro yHu-
BepcuTeTa U Huxkeropoackoro Kom-
MepUYecKoro Kosneaxa, bbiswero
OpbKOBCKOro TeXHUMKYMa COBET-
cKow Toprosiiu. MapkeTUHroBoe uc-
cnefloBaHWe BbISIBUJIO Cllefyiollue
«Mudbl» 06 HKU:

1) MHCTUTYT NO-NpPeEXXHEMY SBNSET-
€Sl TEXHUKYMOM W FOTOBMT CheLanu-
CTOB UCKJIIOUMTESIBHO [I15l TOPrOB/IH;

2) UHCTUTYT NpegnaraeT y3Kui Ha-
60p yuebHbIX Nporpamm;

3) &vMnaoMm, KOTopbIK MosiyyatoT

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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BbIMYCKHWUKU, UMEET COMHUTEJIbHYIO
LIeHHOCTb.

Tem He MeHee WccnefoBaHue [oO-
Kasano, uto HKWU 3aHumaet nugmpy-
loLMe NO3MLMK BO MHOTMX obnac-
TAX. A UMEHHO:
¢ B nogrotoBke cneunanucTos Top-

rOBJIM U OBLLECTBEHHOrO NUTaHHA

NS NpefnpUATUM Manoro u cpea-

Hero 6usHeca [puBoskckoro

depepanbHoro okpyra. HKN —

€[MHCTBEHHbIW B PErMOHE CheLu-
aNU3UpPOBaHHbIM BY3, KOTOpPbIH
rOTOBUT CMELUATUCTOB 3TOrO
npoduns.

¢ B ycnewHom TpygoycTtpoiictee

CBOMUX BbiNnyckHUKOB. Cneuuanb-

HOCTH, KOTOpblE MOJyYatoT HaLUK

CTYAEHTbl, BOCTPEOOBaHbI Ha PbiH-

Ke Tpyaa. B otaen copeicteus

TPYLOYCTPOKMCTBY BbIMyCKHUKOB

HKW perynapHo obpawatotcs

KoMnaHu1-paboTogarteny.
¢ Bo BHegpeHun HOBbIX 0bpasosa-

TeNbHbIX TexHosorun. [lna nepe-

xoaa Mofeny obydeHus OT «3Ha-

HUEBOM» K «YMEHUEBOM» U ONTH-

MU3aLMK camocTosTeIbHOW pabo-

Tbl CTYAEHTOB, COOTBETCTBYIOLLUM

06pa3oM BbICTPOEH BeCb yuebHbIi

npouecc 1 cneuransHo obopyno-

BaHbl TEXHUYECKMMU CPELCTBAMM

yuebHble ayauTOpHM.

Ha ceroaHsawHun aeHb HKU —
€0UHCTBEHHbIW B ropoje By3, B KO-
TOPOM OTKPbIT COBPEMEHHbIN WH-
dopmaLuoHHbi LeHTp, aHanor es-
ponenckon 6ubnuoteku. B cocras
LleHTpa BxoguT nepeas B ropoge

6ubMOTEKA OTKPLITOrO fOCTyna M
BUMPTYasbHbIA yhTanbHbIM 3an Poc-
CHICKOM rocynapcTBeHHoM 6ubnmo-
TEKU AUccepTauui. ITo O4HO U3 fO-
Ka3aTeNbCTB UHHOBALMOHHOCTH By3a
U CTpEMJIeHUs BbITb IMLEPOM.

Llenb 6pana-nocnaHua — noHecTH
[0 ayauTopuu obeLaHue, 3a105KeH-
Hoe B 6paHpe. bpaHa-nocnanue
[OJSIKHO ObITb NPaBAMBLIM U COOT-
BETCTBYIOLWUM AENCTBUTENIbHOCTH.
BpaHnp-nocnaHnem HKU cTanm
cnepyoouime yteepxaeHus: «Jlu-
Aepbl B rnasHoM. Hawe obpasosa-
HWe A1 HALEXHOro M YCMeLwHoro
oyaylero».

YT1BepxxaeHue nogpasymeBaet
NNOEepCTBO U OTKPbIBAlOLLMECS HO-
Bble BO3MOXXHOCTH. OHO npoBoLu-
pyeT NoruyHbIi Bonpoc: «ludepsi B
4ém?». BOKpyr TONbKO OHOrO 3TO-
ro yTBep>XAeHUsi MOXHO MpU Xena-
HWU MOCTPOUTb LIENYIO PEKIAMHYIO
kamnanuio. B Poccuu cnoeo «o6-
pasoBaHWe» nogpasymeBaeT, UToO
0bByyeHHe BbIXOLHMT 3a PaMKH Npo-
CTOro MNoJlyyeHusl cneLuanbHOCTH.
«HadexcHoe 6ydyuee» noppasy-
MeBaeT BbICOKMM MokasaTesb Tpy-
LOYCTPOMCTBA BbINYCKHUKOB. Ta-
Koe 6paHa-obellaHue asnaetcs
LOBOJIbHO BECOMbIM W 3BYUWT BECb-
Ma npuBfieKaTeNbHO UMEHHO B Ha-
lUeM POCCUUCKOM KYJ/IbTYpHOM
KOHTeKCTe.

BP3HA-UKOHBbI

BpaHA-HKOHbI BKAKOUAIOT 10rOTH,
CTaHfapTHOe coyeTaHWe LBETOB W
ynpaesieHie obpasHbiM psgoM.

Puc. 1. Ctapbit norotn HKM

MpexHue 6pana-ukoHbl HKKU
OObIrpbIBaNU HECKONIbKO OTTEHKOB
3e/1eHoro LBeTa, KOTopblh UCNONb-
30BasiCAd BO BCEM: HauMHasa OT py-
UeK U 3aKaHuMBas HaZNUCAMM Ha
CcTeHax cnopTuBHOro 3ana. Hoeble
OpP3HA-UKOHbI He AOJ/KHbI NPOTU-
BOPEUMTb MPEXXHUM — Bellb CTapblv
NOroTun obbIYHO yXKe UMeeT onpe-
[eneHHoe y3HaBaHWe U NpU3HaHWe
ayLUTOPUM.

Crapbiit norotun (puc. 1) copep-
>Ka/l CHMBOJ1 YacOB, KOTOpPbIW HeceT
pa3MbiToe nocnaHue. BausHue cum-
Bosna «K», o3Hauarowero «kommep-
UecKui», pelieHo 6bio ocnabuTh.
Crapbit cnoraH «Bpems yuutbes B
HKW!» asnanca posonbHO naccue-
HbIM YTBEP)KAEHWEM U He nepepa-
BaN BCEX LieHHOCTeN BpaHaa.

Lenb co3paHua HoBoro norotuna
Oblna cnenyoLLen:

1. CumBOoNM3MpOBaTb, HO He nopa-
uepkuBaTb siBHO Hacnenue HKW.

2. MakcuMManbHO MCNoNb30BaTh
Np13HaHHOe Ha3BaHWe HpaHaa.

3. BbiTb y3HaBaeMbIM B MeXayHa-
POAHbIX Kpyrax.

4. Pabortatb a(p(hpeKTUBHO KaK B
PYCCKOM, TaK W aHTJIMACKOM BapH-
aHTe.

B HoBOM florotune Mbl OCTaBUIU
«K», KaK CUMBOJ1 UCTOPUU UHCTUTY-
Ta. MHOrMe 3HaMeHUTble YHUBEPCH-
TeTbl pacnosiaratoT CBOIO repasibu-
KY PSiLLOM CO CBOWM MOJIHbIM Ha3Ba-
HWeM Ha 6enom hoHe — Mbl caena-
nu 1o xe camoe. CokpalieHue
«HKW» cTouT Kak aneMeHT repanb-

Ten./dpakc pegakuum: (495) 168 3093, 956 7027



N. CusemoB. Ponb 6paHAa B pa3BUTUM BbICLLEro Y4€6HOro 3aBeeHus

OWKU U B aHTIMMCKOM BapUaHTe Nio-
rotuna (puc. 2).

Mocne cospaHna HoBoro HGpaHaa
B Hauane 2005 roga nosbicunaco
ero ysHaesaemocTtb B Huykeropog-
CKOM peruoHe U yBeSIMUMIOCh Y C-
no nocrynaiowux 8 HKA. Bo MHo-
rom 6narogaps canTy WHCTUTYTa,
O[HOM U3 3aJa4y KOTOPOro ABNSAEeT-
cs nponaraHga 6paHaa HKK, k Ham
cTanu obpallaTbes 3anaHble yueb-
Hble YUpeXKLEeHUs C NPeaso>KeHUs-
MU O coTpynHuuectBe. UHCTUTYT

Puc. 2. HoBblin norotun HKKU

3aK/1l0UYMA CorflalleHWe O COBMECT-
HoW nporpamme MBA c Bbicwe#
LUKO/IOM MeHeYXKMEeHTa U 3IKOHOMM-
ku r. dcceH (Fepmanusn). Bbino noa-
MUCaHo CornalleHue o COTpyAHHYe-
cTBe B 06/1aCTH yuebHbIX NporpamMm
u obMeHa CTyfeHTaMu W npenoja-
BaTeNsiMM c 3anafgHo-TexacckuMm
YHnusepcutetom (CLLIA) v gpyrumu
BY3aMHu.

Takum obpa3om, cozaaHue BpaH-
na v paspaboTka cobCTBEHHOro
CTUNSA OKa3anW 3HauYuTesNlbHOe BU-

siHWe Ha hbopMUpOBaHUe NpeacTaB-
NeHul uenesoi ayautopuun o6 HKH.
Haw 6p3HA ctan He NpPocTo y3Ha-
BaE€M, HO M BblA&/IU/1 HAaC CPeam KOH-
KYpPEHTOB.

MoatoMy, Ha Hall B3rnisg, coBpe-
MEHHbIM POCCUMCKWUM By3aM Heob-
XOAMMO co3faBaTtb 6paHabl, KOTO-
pble NO3BONAT UM BbITb KOHKYpeH-
TOCNOCOBHbIMU Ha pbiHKe 0Opa3o-
BaTe/IbHbIX YCAYF, UTO Ype3BblUaiHO
Ba)KHO B YC/IOBUSIX AeMorpaduue-
cKoro Kpuauca B Poccuu.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Bacwnnn W/IBUHEB; Poman OJIEHEB

AEBVAHTOJNOINAMN

HOPMATHBHOE PERV/INPOBAHME
XO3ANCTBEHHON

AEATENBHOCIN

Unbnues Bacunuii BaneHTMHOBMY,
KQHOMAAT IOPUMANYECKMX HAYK.

Onenes Poman leopruesny,
KAHAMAAT 3KOHOMUYECKUX HAYK, AOLEHT.

OcHoBHoM BONpPOC, KOTOPbIK CTa-
BUT LEBUAHTOJIOTUS, — BOMPOC, YTO
HaMK MOXET cuMTaTbCs HOPMOM, a
UYTO OTKJIOHEHUEM OT Hee.

HecmoTps Ha peTanbHylo paspa-
60TaHHOCTb 3TUX NOHATUM B IOPHLH-
YeCcKOM U COLMOIOrMUECKON HayKe',
Mbl BCE PABHO Ha NPaKTUKe CTaKu-
BaeMcsl C pSiLOM TPYAHOCTEH, KOTO-
pble He MO3BO/AIOT CTaBUTb TOUKY
Ha uccnefoBaHWM COLMaNbHbIX OT-
knoHeHuH. MNocnepgHue rogbl nepe-
CTPOWKM, TpaHCOpMaL UK U IKOHO-
MHUYECKUX KPHU3HUCOB U KOHPIUKTA

HOPM BCEBO3MOXHbIX YPOBHEMN Ha-
rNAgHO 3TO NokKasanu.

CywecTeyet npobsema coena-
CUS B pa3/InyHbIX B3rNs4aX Ha OAWH
nToT e nocrtynok. Otcioga ke cne-
LyeT HeonpedeseHHOCMb noBe-
JeHUeCKUX oxxuaaHui. B pape cny-
YyaeB Mbl He 3HaeM, cuuTaTb /i1 Ae-
BUALMEN TO WU UHOE LOeUCTBHe,
HanpuMep, Nepexon, yJiubl B Heno-
JIO>KEHHOM MecTe.

OpfHako oT oTBeTa BOMpPOC, UTO
COOTBETCTBYET HOPME, a UTO HeT,
3aBUCUT 3KOHOMMUYecKas, COLMU-

asibHas ¥ NpaBoBas NOJIMTUKA COLM-
anbHOM rpynmbl, NPeanpUsaTHs, 0b-
wectea B uenom. MpegnpuHumare-
/U He MOTYT NPOBOAMUTb CHEJKU B
YC/IOBUAX MOJIHOW HeonpeneeHHO-
CTH, KOraa He sicHo, ByayT v ucnon-
HeHbl 06s3aTesIbCTBa, BO3MELLEHbI
yObITKK W T. 4.

Ecnu cywecTsyer Takoe HeofHo-
3HauHOEe NOHUMaHWe LeBUaLuH, TO
KaKkuM ke 06pa3om BoobLe MOXKHO
OTAE/INTb HOPMATUBHOE U LEBUAHT-
Hoe nosefeHue. OauH M3 OTBETOB Ha
BOMPOC NofcKasbiBaeT hopmMab-
HbiM 3akoH. OpgHako cneposaHue
M3BECTHOW MOrOBOPKE «CKOJIbKO
IOPUCTOB — CTOJIBKO U MHEHWI» U
NPOTHBOPEUMBOCTb 3aKOHOB Mope-
¢hopMeHHOro neproia noacKasbisa-
€T HaM, UTO 3aKOHOM HUKaK He orpa-
HUUMBaETCS afeKBaTHoe onpegese-
HWe aeBWaHTHocTU. Tem Bonee uTo
JEBUALMKU MOTYT NPOUCXOAHUTD U B
HecbopManbHOM chepe, KoTOpas
BOO6LLE HE MOAKOHTPO/IbHA NMCaHO-
My npasy.

BakHOCTb HOPM IPKO UANIOCTPH-
PYIOT CTOPOHHWKW COBPEMEHHOO
MHCTUTYLUMOHANbHOIO NOAXOAA,
paccMmaTtprBas HOpMy Kak 6a3oBbii
anemeHT uHcTuTyToB2. Hopma siBns-
€TCsl OCHOBHbIM 3/IEMEHTOM MHCTH-
TYLMUOHA/IbHOM Cpefbl, B KOTOPOM
NOAM OCYLLECTBAIAIOT CBOW BbIGOP,
U ABNseTCS, TakuM obpasom, nped-
nucarnuem onpedesneHHozo noBe-
derus, ob6s3amenvHo20 05 Bol-
nosiHeHus, umerowum cBoel gpyH-
Kyuel noddepicanue onpedeseH-
HO20 NOPAOKA®.

Tem He MeHee OAHOBPEMEHHO
BO3HWKaeT BOMNPOC KakoMl nops-
[NOK HeoBX0AMMO NoAaepXKuBaTh,
KTO, K&K U Ha KaKkoM OCHOBaHHWM
yCTaHaB/MBaeT yKa3aHHble npeg-
nucaHus.

! CoupanbHble oTknoHeHus. Beepenne B obuyio Teopuio. — M.: KOpua, nut., 1984., u pp.
2 Onesinmk A.H. MnctutyunoHansHas akoHomuka. — M., 2004. — C.43.

3Tam xe.

Ten./daKc pepaaxkuuu: (495) 168 3093, 956 7027



A.H. OneltHuKk BbloenseT Takue
BUObl HOPM, KaK: COBMeCTHas cTpa-
TErusi, HOPMy B Y3KOM CMbICJie CJIO-
Ba (cornaiieHue), U NnpaBuno, B OT-
NuKe OT ocTaNbHbIX BUAOB obecne-
yeHHoe caHkumamu*. OgHo 13 nono-
YKEeHUH uuTMpyeMon paboTbl HaMm
notpebyerca nns fanbHeinwWwero aHa-
/1133, @ UMEHHO OMMUCaHHe NPUPOLbI
NPOUCXOXKAEHUA HOPM.

[uckyccus o BO3HUKHOBEHUU U
NPUMPOAE HOPMATUBHBIX NMpeanuca-
HWM BOCXOAWT K UCTOPUWU NPOTUBO-
CTOSIHUSA MEXAY COLIMOJIOTUEN U IKO-
HOMMWUYeCKoM Teopuen. Imunb [opk-
reMM v nocnegyloue 3a HUM NoKo-
JIEHUS COLUUONIOrOB BUASAT B HOpMeE
abCcoNioTHbIN AeTePMUHAHT NoBeae-
HWSA, KOTOPbIW 33aeTCA U3BHE, NPO-
U3BOJIEH OT XapaKTEePUCTHK obuie-
CTBa, NOAYMHEH 3ajiaye ero BOCMnpo-
U3BOACTBA U T. [.

JKOHOMMUCTbI >X€ U3HauyaNibHO
npeanonaratoT, UTO «Ye/I0BEK KO-
HOMHUYECKHI» cBODOAEH B CBOEM
BblibOpe, B TOM UUC/IE U OT OrpaHu-
YeHHWH, HaKNagbiBaeMbIX HOPMaMH,
TaK Kak pauuoHanbHoe noBefeHue
TpebyeT OT MHAMBUAA CIOXKHbIX Pac-
YeTOB B YC/IOBUSIX HeonpeneneHHo-
CTH. AHanU3npys TaKUe UHCTUTYLUO-
Ha/ibHble TEOPHU KaK TeopHio obLe-
CTBEHHOrO BbIOOpa U 3KOHOMMKY
cornawenui (J1. TeseHo, O. Maepo,
A. OpneaH), aBTop paboTbl HueT
KOMMPOMMUCC U LeniaeT NomnbiTKy
«MPUMHPUTBL» B 3TOM 3KOHOMMWCTOB
u couynonoroe. OcHOBHOM BbIBOA
3[ecb: «MOAe/ib PaLUOHaNIbHOrO
BbibOpa U OPHUEHTUPOBAHHOE Ha
HOPMbI MOBELEHHUE HE NPOTUBOPEeYaT
4pyr apyry» (a BonosHsAoT), «CcTe-
neHb paLMoHasbHOCTH 3aBUCHT OT
npoueaypbl NPUHATHSA PELLUEHUs»S,

Mpu 3toM, yem Gonee pauuoHaneH
WHOWBWUL, TEM C/IOXKHee npoueaypa
NPUHATUA pelleHnUs U TeM BosbLue
haKTOPOB U COOTBETCTBYIOLLEN WM
MHOPMALMK [OKHO BbITb NPHHSA-
TO UM BO BHUMaHHe.

Jnsa noncka oteeTa Ha NocTaB/ieH-
Hble BOMPOCbI UCMOJIb30BasIaCh TUMO-
Jlorusa coumanbHoro aerctens M. Be-
6epa, KOTOpbIW BbiAeNsan yeTbipe
«naeasnbHbIX TUNa» noseaeHus®.
¢ llenepayuonansroe noBederue,

npoAyMaHHOEe MCNoJib30BaHHe

YCNOBUM U CPELCTB ON5i OCTUXKE-

HWA NOCTaB/IEHHOM LIeJH.
¢ l{enHocmHo-payuoHanbHoe no-

BedeHue, ncnonb3oBaHue ycno-

BMH U CPeacTB AN LOCTUXKEHUS

3afaHHbIX U3BHe Lenen. Llenu npu

3TOM onpegesieHbl BEPOH B camo-

[OBJEIOLLHE LLIeHHOCTH (penunruos-

Hble, 3CTETUUECKUE, UOEeoNOornye-

CKMe).
¢ TpaduyuoHHoe noBedeHue, Lenm

W cpefCcTBa 3aaHbl U3BHE, OHW HO-

CAT TPaAMLMOHHbIN XapakTep.

B ocHoBe noBefeHUs NEXUT ANu-

TesIbHasi NPUBbIYKa UK OBbluai.
+ AgpgpekmuBroe noBedenue, uenv

W cpeAcTBa He Bblgenstotcs. [o-

BefeHue obyCcnoBaeHo 3MouMo-

HaJ/IbHbIM COCTOSIHUEM WHAMBHAA,

€ro HenocpeaCTBEHHbIMU UYBCTBa-

MM, OLLYLLEHUAMMU.

Ham npepncraensercs, uto npuHa-
TWE TaKOM KOHLEMNLMU B YUUCTOM BUAE
Masno NpuUbNUMXKaeT Hac K pesynbTa-
Ty. [lencTBUTENBHO, YENOBEK MOXKET
LeNCcTBOBaTb B OAHUX CUTyauUMUsaX
adpheKTUBHO, a B APYrux — uenepa-
UHOHanbHo. [Ind 3KOHOMMUKM 3TO
Ba)KHO O/1 KaXKAOro KOHKPETHOro
cnyyas, a ANs AeBUaHToNorMu dyaert

4Tam xe. — C. 44.
5Tam xe. — C. 53.

BaXKHO ApYroe — Kakoe ero nosege-
HUe ByaeT «OTKJIOHAIOWMUMCA» U
MO>KHO /I CYZM1Tb O €ro NoBeaeHUH
B Ue/IOM KaK O HOpMaTUBHOM WUJIH
OTKJIOHSAOLLIEMCS.

[na oteeTa Ha NocTaBneHHbIW BO-
npoc uenecoobpasHo AaTb Knaccu-
chrKauHio TUNOB NOBEAEHUSA, OTTaN-
KWMBasiCb He OT TOro, Ha YTo B AaH-
HbIi MOMEHT OPHUEHTHUPYETCS UHOM-
BULYYM, @ OT YPOBHEHN NMPUHATUS
PELLEHUA U coLMUyMa, /158 KOTOPOro
Takoe pelleHue NpUHUMaETCS.

B cBoe Bpemsi nepeBopoT B hU3K-
Ke Bbi3Basia TeOpHs, KOTopas noka-
3a/la, YTO B pPa3J/iIM4HbIX CUCTEMaX
KOOpPAMUHAT BPeMSs, CKOPOCTb U T. 4.
MOTYT CYLLECTBEHHO OT/MYATHCS
OpYr OT gpyra, TO eCTb A1 UX UCHUC-
JIeHWsA BaXKHa TouKa oTcyeTa. Bos-
MO>XHO, IEBUAHTO/IOr S TOXKE [OJIK-
Ha YYWTblBaTb B KaXAOM KOHKpeT-
HOM C/lydae «TOUKY OTCyeTa.

Tem He MeHee TouKa OTcuyeTa Co-
LUMaNbHbIX HAYK Y>Xe ONUTeNbHoe
BpeMsi He uaMeHsnacb. Couuonorus
U3yyasa C pas/IMuHbIX CTOPOH COLMU-
aJlbHYIO @aHHOCTb U JIULLUb B nociien-
Hee BpeMs npubausunacb K Tomy,
YTO CcoLMasbHble UHCTUTYTbI U OpY-
rve dpeHOMeHbI CoLMabHOM peasb-
HOCTH 0OLLLECTBA MOXKHO CKOHCTPYH-
poBatb’.

CounanbHoe KOHCTPYHUpPOBaHUE
LEeWCTBUTENbHOCTHU CTaBUT nepepn
HaMW CoBepLLIEHHO HOBYIO Npobne-
my. Ecnu coumanbHbie obpaszosa-
HUA — 3TO KOHCTPYKTbI, TO KEM U C
KaKOW Lie/Iblo OHU CKOHCTPYUpOBa-
Hbl. MOryT i1 OHW BbITb CKOHCTPY-
UPOBaHbl NO-MHOMY, U KakuM obpa-
30M 3TOT NPOLECC NMPOUCXOAMT,
KaK 3TOT NPOLECC MOXXHO KOHTPO-
JIMPOBaTh.

6Be6ep M. M36pannbie npounseenerus. — M.: Mporpecc, 1990. — C. 628-629; cm. Takxe: Pagaes B. DxoHomMueckas coumonorms.
Kypc nekupi. — M.: Acnexr Mpecc, 1997. - C. 75-77.

7 beprep M., JTlykman T. CounansHoe KOHCTPyMpoBaHMe peanbHocti. — M., 1995 u gp.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru



44

«[paKkTnyeckuin mapkeTuHr» N2 12 (118). 2006

CpepncTtBa MaccoBom MHdoOpMa-
LMK TaK>Ke NOCTOSHHO NpeanaraioT
Ham MWLy A58 Pa3MbllUIeHUs Ha
LAHHYIO TEMY O TOM, YTO MOJIUTU-
yecKue napTuK CO3[atoTCs «nog
KJIIOY», MPOJAIOTCA U NOKYNalTCs
1 TO )Ke CaMOoe NMPOUCXOAMT 3adac-
TYIO C UUHOBHUKAMH, UX PABOUNMHK
MecTamH, 3aKOHaMM, YrosloBHbIMU
AeNamMu v ap.

Co3paetca BneyatnieHue, 4To Mbl
MMEeM LeJ0 C ONpPeReIEHHbIM «Pbl-
HOUYHbIM» MPOLECCOM, B KOTOPOM
BCe npopaetcs u nokynaercs. Og-
HaKO MPOWUCXOAMT JIK couMaibHoe
KOHCTpyWpOBaHH1e 3a LeHbrW, 16O
OHMW JIMWb WrpaloT BCnoMoraresb-
HYIO pO/ib B Npouecce co3faHus
KOHCTPYKTOB, HaM MPeACTOUT pa-
306parbcs.

OfHO NULWb NOHATHO, YTO «3a-
Ka34UK » COYUANbHO20 KOHCMPYK-
ma, 6yde mo uHouBUAYYM uau co-
yuanvHas obwHocme (epynna),
6ydem onpedessme my camyro
«MOYKY omcyemas», om Komopou
Mol 6ydem ucxodume, onpedenss
HopmamuBHoe u deBuaHmHoe no-
Bedenue.

Or ycnexa BblgeneH1s eBUaHTOB
3aBUCHT YCMELWHOCTb CO3JaHus ca-
MOrO KOHCTPYKTa, O4HAKO Ham
npeacTouT Takxxe pasobpatbcs Oy-
LET 1K LLe/IMKOM 3aBUCEeTb 3TOT NPo-
LLlecC OT BOJIM ero co3gartens.

PaccmaTpuBas npakTuKy OeBu-
AHTHbIX NPOSBNEHUH, Mbl MOXEM
KOHCTaTUpOBaTb, YTO «HET HU Of-
HOro NoBeAeHUYECKOro akra, KoTo-
pbivi 6bin Bbl «4EBUAHTEH» CaM Mo
cebe, no cBoeMy cofiep’>KaHuIo, He-
3aBWUCUMO OT COLMAIbHOTO KOHTEK-
cra. B gpyrom obwecrtse, B gpyroe
BPEMSI paccMaTpuBaeMas «4eBu-
aHTHOCTb» MOXeT He ObiTb Tako-
BOW» S,

YuuTbiBasi U3N0XKEHHOE, Mbl NOJ-
HOCTblO pa3gesfiieM onpegesieHue
LEeBMAHTHOrO NOBefeHUs, AaHHOoe
A. TMNUHCKUM: «geBHaHTHOE noBse-
AeHne (deviant behavior) — smo
nocmynok, delicmBue yenoBeka
(2pynnei auy), He coomBemcmaBy-
rouue oguyuasbHo YycmaHoBaeH-
H6IM UAU Hce haKmMuYyecKku c/0-
aHcuBwumesa B daHHom obujecmBe
(kynemype, cybrynsemype, epyn-
ne) Hopmam u oxcudaHUAM »°.

TMNUHCKUI BBOOWUT B HAyUHbIH
060pOT W HOBbIM TEPMUH — « eBu-
aHMoM02US».

«JeBunaHTronormusa
(deviantology) — amo Hayka, u3y-
yaroujas coyuanvHele deBuayuu
(deBuanmHocme) u peakyuro 06-
wecmBa Ha HUX (coyuaaeHell
KOHMPOb )» 0.

CooTBeTCTBEHHO 3KOHOMHYeE-
cKas geBuaHTOonOrns Gyper co-
CTaBHOM YaCTblO HOBOM HAYKH, U U3Y-
uaTb yKasaHHble feBHaLMKU B chepe
3KOHOMMUKM.

Takum obpaszom, npedmemom
3KOHOMMHYECKOH feBHaHTOJ/IO-
rumn 6ydem HopmamuBHoe u deBu-
aHMHoe 3KoHomu4eckoe noBede-
Hue, no3Bossgrouee Bbioensmeo
«cBoux» u «4yxcuxy B IKOHOMU-
yeckol desmenbHocmu, Memoos!
coyuanbHo20 KoHmMpPoas, no3Bo-
Asowue noddepruBame COXpPaH-
Hocme u pa3Bumue 3KoOHoMUuYe-
cKolU cucmemel.

8 Mnunckmit 5. Jesuantonorus: coumonorus NpecTynHoCTH1, HAPKOTU3MA, POCTUTYLMM, COMOYBMUICTB M APYTHUX KOTKIIOHEHMIM». —
Ch6.: Opuanueckmin uentp Mpecc, 2004. — C. 30-31.

?Tam xe. — C. 23.
10Tam xe. — C. 35.

Ten./dpakc pegakuum: (495) 168 3093, 956 7027



Anexcangpa IIBOSHEHRKO

OCOBEHHOCIMNTIPOLECCA

PAGOTHI CNOTEHUWAIBHBIM
SAKASYMKOMI MAPKETMHLOBBIX:
NCCNEAOBAHNN

MrBospeHko Anexkcangpa HukonaeBHa,
K.3.H., CTAPLWMKA npenogasartens Kadeapsl
mapkeTtuHra Becepoceuitckoro 3aouHoro
PUHAHCOBO-3KOHOMMYECKOTO MHCTUTYTA
(NMvneukwnit punman).

MapKeTUHroBble UCCEfOBaHWS B
Poccuu, Hapsgy co cTpaxoBaHueM
>KW3HW, LOHOPCKOM cayel KpOBU U
T. M., Ha JlaHHbIA MOMEHT ABNAIOTCSA TO-
BapOM (YC/lyrom) naccMBHOro cnpoca.
Motpebutenbckoe noeeaeHHe B obna-
CTH TaKUX TOBAPOB W YCNyr onpeaensi-
eTca Ma/lol OCBEAOM/IEHHOCTbIO, U
Jaxke B C/lyyae OCBEAOMJIEHHOCTH
NPUCYTCTBYeT Cnabblii UK OoTpHLa-
TeNIbHbIM UHTEpEC.

B ueM kpoeTcs npuumnHa nofobHo-
ro nonoxkenus nen? Ha vaw B3rnsag,
TaKMUX NPUUYMH HECKOJIbKO, @ UMEHHO:
1) ocobeHHOCTH MeHTanuTeTa poc-
CHICKOrO Ye/IoBEKA, KOTOPbIM, faxKe
0CO3HaBas OCTPYylo HE0BX0AUMOCTb
Kakux-nMbo OeWcTBMM, fo nocneg-
Hero MOMEeHTa CKJIOHEH WX He npef-
NPUHUMATb, HALEACb Ha 4y[o, «Ha
aBOCb»;

2) oTCyTCTBME NOHUMaHWA TOrO, UTO
MapKeTUHIroOBble UCC/ie0BaHHUA
npeanonaratoT 3aTpaTtbl UHTE/IEK-
TyanbHOro U hU3UYecKoro Tpyaa,
NPOBeAEeHUs CEPbe3HOM aHaIUTH-
UecKom paboTbl, UTO, COOTBETCTBEH-

HO, onpeAensieT UX Hemasylo CTo-
MMOCTb;

3) HexxenaHWe pykoBoauTENAMK Gosb-
LUMHCTBA POCCHMCKUX NPEANPUATUH,
JIALLEHHBIMW PbIHOYHOTO MbILLIEHUS
¥ NPUBbIKLIMMH LENCTBOBATD MO CTa-
pHHKe («Ha OBLLecTBEHHbIX Hava-
nax»), 3aknagbieatb B Glogxer
CpencTBa Ha NpoBeAeHUe MapKeTHH-
roOBbIX UCC/IE[OBAHWI; MOMbITKK Ca-
MOCTOATE/IbHOTO NPOBEAEHUA UC-
cNnefoBaHui cunamu paboTHUKOB
COBCTBEHHOrO NPEANPHATHS, He BCe-
rAa KOMNETEHTHbIX B BOMPOCax Map-
KETHUHra, 4acTo 3auHTEPECOBAHHbIX
B TEX WJIK UHbIX pe3y/ibTaTtax ucche-
JOBaHWs U NbiTatoLwuxcs hanbcrdom-
LIMPOBaTb 3TH pe3yJibTaTbl, U, KOHEY-
HO >Ke, MaTepUasIbHO He 3auHTepe-
COBaHHbIX (NMPOBECTH aHKeTUpOBa-
HWe, cocTaBuTb MU obpaboTtaTtb
aHKeTbl pabOTHUKaM, KaK Npasuo,
npegsiaraeTcs B pamMmkax ux sapabor-
HOW NnaTbl Ha «LOBPOBOILHO-NPH-
HYOMUTE/IbHBIX Havanax»);

4) HU3KUIN YPOBEHb rPaMOTHOCTH
POCCHICKOro pyKOBOACTBa B 06na-

CTWU MapKeTWHra, KaK CNeACcTBUe, Be-
JleHWe NeperoBoOpoOB C NpejcTaBuUTe-
NSIMM MapKETUHIOBbIX areHTCTB «Ha
pasHbIX A3blKax», NOACO3HATENbHOE
»kenaHnue (B CMNy He3HaHUs npep-
MeTHOM 061aCTH) He NOHUMATb U He
NMPUHUMaTb NPeaJsIoXKEHUs, Kacalo-
LMecs BOMPOCOB NPOBEAEHWUS Map-
KETUHrOBbIX UCCNIE[0BaHMWK U OTBEP-
raTb faHHble Npe/I0XeHUs, BOCMpH-
HUMas UX UCTOUHHK, KaK CyObekT,
Xenaolwun «caenatb AeHbru 13
BO3[lyxa» W 3aCTaBWUTb KJIMEHTA 3a-
NAaTUTb JILLb 32 KPaCUBYHO Npe3eH-
TaLM1io CBOMX YCIyT;

5) He Bcerja BbICOKHH ypOBEHb
npodgeccMoHanbHOM KOMNETEHT-
HOCTU POCCUMCKUX MapKETUHrO-
BbIX areHTCTB, He CNOCOBHbIX Npa-
BWJIbHO NOJATb MHpOPMaLMIO, «Haw-
TH OBLMI A3bIK» C 3aKA3YMKOM W
NULLIb YKPENASioWMUX NocnefHero B
MbIC/IM O TOM, YTO MaPKETUHI — He
Ta 06nacTb, B KOTOPYIO CTOWUT OCy-
LLECTBNATb BJIOXKEHUS;

6) npomexxyTouHbIH xapakTep pe-
3y/IbTaTOB MapKETUHIOBbIX UCClle-
LOBaHWMW, KOTOpPbLIK NposBaseTcs
NMWb B UHOPMaL MK, KoTopasi, B
CBOIO oyepenb, fOJKHA ObiTb
pauMoHasbHO UCNONb30BaHa ANA
MOSIy4EHUS] KOHEYHOrO pe3ysibTaTa
(pocTa noanbHocTH notpebutenei,
MOBbILIEHUA UMUIXKA KOMMNAHWH,
obecrneyeHns pocta nokasatesnen
OTHOLeHUs noTpebuteneh K 6paH-
LY W, KaK ClieAcTere, pocta obbema
npogax u npubbiiu). Moatomy 3a-
Ka34MK eC/iv U FOTOB NOTPATHUTLCS Ha
MapKeTHHT, TO CKopee paccTaHeTcs
CO CBOMMM «KPOBHbIMW» pPagu peK-
Nnambl, CTUMyNUpoBaHus cbbiTa, PR,
opraHvW3sauMu JIMUHbIX NPOAax, TO
€CTb NPOABUXKEHHWS, HO HUKaK He BO
UMS UCCiefOBaHWM.

KopeHb pelueHus paHHbIX npo-
6/1eM KPOETCS B OCO3HAHMH UX NPH-
unH. OQHO3HAYHO MOXKEM YTBEPXK-
Jatb, YTO AaHHble npobnembl He
MOryT ObiTb pelleHbl B KOPOTKHE
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CpOKH, noTpebyerca BpemMa Ha 13-
MeHeHWe B3rNAf0B U MeHTanuTeTa
POCCUICKOro 3aKasuuka, pocT ero
NOANIbHOCTU MAPKETHUHIOBbIM areH-
TCTBaM, 3aBoeBaHWe NocaegHUMH
NOBEPUA U CO3[aHUA UMU COD-
CTBEHHOM penyTauuu.

K cuacTtbio, coBpeMeHHble 3KOHO-
MUUYECKHe YCNOBUA co3faloT ans
JaHHbIX npoueccos bnaropaTHylo
nousy. Bce pactylias KoHKypeHLHA
BbIHY>Ka€eT Jayke CaMbIX 3aKOCTeHe-
NbIX U KOHCEePBATHBHbIX NOCTCOBET-
CKHX YUUHOBHUKOB OTKPbIBaTb HOBbIE
rpaHu 6M3Heca U OXBaTbiBaTb BCe
6onee LUMPOKUE rOPU3OHTbI, TENnepb
y>Ke He orpaHWyeHHble paMKaMu
COBCTBEHHOM KOMMNAaHUK U Y3KOro
Kpyra KOHTpareHToB.

Kakum ke obpasom geincreosatb
nocTasLUMKaMm ycnyr B obnactu map-
KETUHroBbIX UccienosaHuin? Kax ebl-
»KWUTb Ha pbiHke? Kak ybeauTb 3aKkas-
yuKa B LenecoobpasHocTH 3arTpar?

OMH 13 BapHUaHTOB: KOONEPUPOBa-
HWe U B3aUMHble [OrOBOPEHHOCTH C
nocTaBLLUKaMK ycnyr B obnactv npo-
LBWKeHWs (BpaHaa, NpoayKTa), KoTo-
pble JaloT Ha BbiXxohe CBOeH pesd-
TeNbHOCTU Bonee KOHKPETHbIN, OBe-
LLECTBEHHbIN pe3ynbTaT, U Ha Co-
TPYyAHHUYECTBO C KOTOPbIMU KJIUEHT
npet bonee oxotHo. CneupanuncT B 06-
NacTh NPOJBUXKEHHS LIEHWT CBOIO pe-
NyTaLMIO U HUKOrAa, [axe pafu 3Ko-
HOMMWM CPe/ICTB 3aKa3umKa (CHUKeHHS
CTOMMOCTH COBCTBEHHbIX YCAYr, 4TO
yacTo SBNAETCS ONpeAeNsioLLMM pak-
TOPOM MpPU MOJTYYEHWUU 3aKasa), He
CTaHeT AeMCTBOBaTb BCAENylo.

Kak BapvaHT — co3paHue Komna-
HUAMM N0 NPOJBUXKEHUIO CODCTBEH-
HbIX NofipasieneHui, 3aHUMalOLLUX-
CA MapKeTUHroebiIMHU UCCieAOBaHU-
AMM C BKJIIO4EHHEM B OBLLYIO CMeTy
3aTpar Ha MX npoBefeHHe.

Lpyras anbTepHaTHBa — TecHoe
COTPYAHHUYECTBO C hpMamu, crneum-
ANM3UPYIOLLIMMUCS Ha NPOBEEHUM
JaHHbIX UCCNEefOBaHMN.

Mpu BTOPOM BapuaHTe dvpma —
CreLMrasMCT no NPOABUNKEHHIO NPH-
CTynaeT K CBOeH YacTh paboTbl TOsb-
KO rocJie TOro, Kak 3aKasuuk byner
UMeTb Ha pyKax pesy/ibTaTbl UCCe-
foBaHuK. puuem npouecc 1 oco-
BGEHHOCTH NMpoBefeHUs UccnenoBa-
HWS NPeABapUTESIbHO COTIacoBbIBa-
toTcs (PUPMOKN — CneLUanIucToM no
UCCNe0BaHUAM He TOJIbKO C 3aKas-
YUKOM, HO U C PUpPMOM, KoTOopas
BblOpaHa nocnefHWM ANs fasbHew-
ek paboTbl MO NPOLBUNKEHHIO.

TecHas Koonepaums Mexxay ydacT-
HUKaMu HeobxogMMa He TONbKO B
LeNsAX B3aMMOBbBIFOGHOIO COTPYAHH-
yecTBa B ero oMHaHCOBOWM yacTH (ne-
pepacnpefeneH1e goxona, obecne-
yeHWe (PUHAHCOBOMW NOALAEPIKKH U
ap.). bonbwoe 3HaueHWe UMeeT pe-
nytauus komnanuu. Tak, drpma, ocy-
LLECTBASIOWAA NPOABUXKEHHE, pHUC-
KYeT, UCMO/Ib3ys Pe3y/ibTaTbl YyXKUX
uccneposaHun. [larke HecMoTpA Ha
TO, UTO OTBETCTBEHHOCTb 3a Pe3y/ib-
TaTbl UCCIEfOBAHUI JIEXKUT Ha UX HUC-
NOJIHUTENE W/IK 3aKa3uuKe, NPOBa
MepONPUSATHUI MO NPOABHXKEHHIO, OC-
HOBaHHbIX Ha Ae3WHcopMaLunu, no-
BPEAMT «10BPOMY UMEHU» OPUPMbl —
creupanncTa no NPOABUXKEHHIO.

HemanoBaykHbI MOMEHT, KOTOPbIM
OOMKEH YUUTbIBATbCS NPU OpPUEHTa-
LIMOHHOM paboTe C 3aKa3uMKOM no
BOMNPOCY NPOBEAEHUS MaPKETUHIO-
BbIX MCCNeAOBaHWMM — Heobxonu-
MOoCTb obecneveHus 3auHTepecoBaH-
HOCTHM 3a cyeT NoApoBHOro nosicHe-
HUA He Bcerga KBaJMHLMPOBaHHO-
My B AaHHOM obnacTu cneumanucty
KOMMaHWK-3aKa34uMKa Bcel Heobxo-
OUMOM MHPOPMALMKU HA NPOCTOM,
LOCTYNHOM 5i3blKe, npedcmaBaeHus
KOHKpemHbsIxX paspabomok B obsa-
cmu nodeomoBku ucciedoBarus K
€20 npoBederuto (npoekma 3ada-
HUS ucnoHuUmesnto uccaedoBaHus).

To ecTb NpoBegeHHIO UCCenoBa-
HWUS NpeALIecTBYeT OrpOMHas aHa-
NUTHUecKaa paboTa. 3aKasuuk, Kak

NpaBuo, CaM He NPeLCTaBISET, UTo
OH XOYeT NOJTyHHTb B pe3y/ibTaTe Uc-
cnefoBaHus. XOpoLUIO, eC/IM OH 3Ha-
€T CBOIO NpoBieMy U FOTOB UETKO ee
cchopmynuposartb, uto bbiBaeT gane-
KO He Bcerga, Hanpumep, «y Hac na-
JaloT npogaxu». Yacto 3akasuuk
Wb yTBepXKaaeT: «HasepHoe, Ham
HY>KHbI UCC/IEQOBaHMS, Mbl 3TO YyB-
CTByEM>».

Inyno 6bis10 6bl NbITATLCS BbISC-
HHWTb y 3aKa34MKa KOHKPETHbIE LesH,
3a[a41 UccnefloBaHus, U, Tem boree,
MeTOf, C UCNO/Ib30BAHWEM KOTOPOro
3TW UCCNefOoBaHWUA OOMXKHbI ObiTb
nposegneHbl. NogobHble Bonpocs! 3a-
Ka3uuKy MOryT rOBOPHTb JIHLLb O He-
KOMMETEHTHOCTH ucnonHuTens. Bee
BbILLIENEPEUUCTIEHHOE LOIKHO Npef-
CTaBNATb COOOM He BOMPOC, & KOHK-
peTHoe NpeanoXKeH1e 3aKasurKy Ha
OCHOBE TLLATE/IbHOrO aHasi3a ero
cuTyaumu. TakxKe U aHKeTa, KoTopas
NSKET B OCHOBY MPOBEAEHHS UCClie-
[OBaHUs, HE POXKAAETCA 3a KOPOTKOe
BPEMS, He SIB/IAETCA pe3y/ibTaToM Mno-
NleTa MbIC/IU Y TBOPYECTBA KPEATUBHO-
ro cneuuasucra, 3To pesy/bTtar or-
POMHOM aHa/IMTHUECKOW paboTbl.

Ha ocHoBe npobnem, ouepueHHbIxX
3aKa3uMKoM, HeOBXOAUMO NPOBECTH
aHa/IM3 BTOPHUUHbIX OaHHbIX (Mo-
CMOTpeTb CTaTUCTUKY, pe3ynbTarthbl
[OOCTYMHbIX U BIM3KMX MO TeMaTHKe
UCCNef0BaHUM), NPOBECTH NMUJOTHDIE
UccrefoBaHUs pPbiHKa, COCTaBUTb
NPUMepPHbIN NepeyeHb KOHKYPEHTOB,
TWATEIbHO U3YYUTb NPeaMeTHYI0
obnactb 3aKkasuuka, 3aTeM BblLBU-
HYTb runoTesy (BepOSTHOCTHOEe
NpennosioXXeHWe OTHOCHUTENbHO
CYTH pacCMaTpUMBaeMoro Bonpoca
unu npobnembl), NPOBECTH KOM-
NIeKC MepONpPHUATHI NO NPOBEPKE M-
noTesbl (BO3MOXHO, C UCNOJIb30Ba-
HWEM 3KCMEPTHbIX METOA0B), Onpeae-
NWTb NPEeAMeET, Lefb, 3a4a41 1ccne-
nosaHua, obocHosatb npobnemy
UCCNefoBaHUsl, ONpeaenUTbCa C Bbi-
BOPOUYHOM COBOKYMHOCTbIO (B Cyuae
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KOJIMUYECTBEHHbIX UCCeOBaHUI),
CTPYKTYpPOH BbIBOPKH U MeTofaMM
cbopa 1 06paboTKH AaHHbIX, Chop-
MWUPOBAaTb JIOFUUYECKYIO CTPYKTYpY
aHKeTbl, 3aTeM Co3aTb U NPOTECTH-
poBaTb AOCTYNHbIMK MeToamMu (Bbl-
BopouHbIM onpoc, PoKyc-rpynmbl 1
Ap.) HenocpeacTeeHHo pabouylo
aHKeTy, 1Mbo apyroi matepuan, Ko-
TOpbIN ByeT MCNONb30BaH A5 NPo-
BEeJleHWA UCCneaoBaHus.

TonbKko nocne 3TOro Mo>KHO OT-
NPaBNATbCS HA NEPEroBopbl C 3aKas-
UMKOM, K 0BCYKAaTh C HUM, KaK C 3KC-
nepToM B AaHHOM obnactu, pag Bo-
NPOCOB, CBA3aHHbIX C NOArOTOBKOM
UccnenoBaHusl, KOTOPbIE HAXOAATCS B
ero KomneteHuuu. Hanpumep, Bo-
Npoc, KOTOPbIN KacaeTcs KOHKYpeH-
TOB, M/IM BOMPOCbI, CBA3AHHbIE C Aes-
TENbHOCTbIO KOMMaHWK-3aKa3u1Ka Ha
pbiHKe. Takxe obasatenbHOMY corna-
COBaHMIO C 3aKa34YMKOM U KOMMNaHUEH,
KoTopas byaeT 3aTeM 3aHMMaTbCA
NPOABUKEHUEM, MONEXKUT aHKeTa.

OJHaKo He CTOMT NOIHOCTbIO OTAa-
BaTb MHULMATUBY B PYKM 3aKa3uWKa,
[AaBas eMy CaMOCTOATENIbHO NPaBUTb
aHKeTy, AaHHbIM NPOLEecC AO/KEH
6bITb COBMECTHbBIM, COEAUHSIOLUM
BOE[MHO OCBEIOM/IEHHOCTb 3aKa3uu-
Ka MCCnefoBaHUs B NpeaMeTHOM 06-
1aCTU U KOMNETEHTHOCTb UCMOJTHUTE-
na B obnactv MapkeTuHra. MHaue mbl
pUCKyeM NoTepsTb Psf, LeHHbIX BO-
NPOCOB, KOTOpble 3aKasuuK, B CUY
CBOEro HeBeAeHH1S, MOXKET NOCUMTaTb
HelenecoobpasHbIMK U HECTOALLIMMU
3arpar ero cpeacTs.

KoHeuHo, HeMaioBaXKHbIM acnek-
TOM, C TOYKW 3PEHUS UCMONHUTENS,
ABNAETCA ONACHOCTb NOTEPU BpeMe-
HW W 3aTpaT 3HEPIUU YENOBEUECKUX
pecypcoB BMycTylo, B TOM c/yuae,
€CNU NpoBefeHHble C 3aKa3uMKOoM
neperosopbl, NOC/e TaKOM TLiaTe b-
HOM NOArOTOBKM K HUM, He Np1BeayT
B MTOre K NOJTy4eHUIO 3aKasa.

Takas onacHOCTb NpUCYTCTBYeET U
onpegfensieTcs cneLndUKon aestesnb-
HOCTU B 061aCTH MApPKETUHIOBbIX MC-
C/lefoBaHUM: NpeXkae Yem 3aKas3uuK
NPUMET peLleHUe O NPOBEeAEHUU UC-
CNefoBaHUsl, eMy HY>KHO CAeNlaTb KOH-
KpeTHoe npegnJ/ioXKeHWe, NoAroToBKa
KoToporo TpebyeT 3aTpart, CBA3aHHbIX
C HEN3OEXKHbIM PUCKOM.

Bo3aMoxHO, B KauecTBe HEKOro
yTeleHHUs NPO3BYYMT TO, UTO 3TO
[aneko He eguHCTBEHHas obnactb
LLeATENbHOCTH, COMpPsiXKeHHas C no-
B06HbIM prckoM. Hanpumep, ausan-
HepPCKO-CTpouTeNbHAasA hrpMa roto-
BWUT HE OfIMH AWU3alH-NPOEKT, uTobbI
Mo BCEM NO3ULMAM YJIOBJIETBOPHTD
3aKasuMKa v NpUcTynuTb K pabote no
OTLENKE, NPU 3TOM, B JIyYLLEM CAY-
yae, ONNaYUBaAETCH TOJIbKO OfMH,
nocneaHuH NPOEKT, B COOTBETCTBUM
C KOTOPbIM NPOU3BOAATCS paboTbl.

[lns unntoctpaumu BbilLEN3NOXEH-
HOro NPUBEAEM YC/IOBHbIW NPUMEP,
cofiep>Kalliyi pe3ybTatbl NpeABapH-
Te/IbHOM PaboTbl MO NOATOTOBKE WUC-
cnenoBaHus notpebutenei konbac.
[aHHble pesynbTaTtbl NPeACTaBsoT
CoBOM HEKUM Npoekm 3a0aHus, KOTo-
pbii 20moBumcs ucnoaHuUmMeneM,
coenacoBviBaemcs ¢ 3aKaszquxkom, B
daneHeliwem Hocum xapakmep 3a-
Oarus 3akasyuxa ucnosrumento. Ha-
JuKe JaHHbIX MaTepyUasioB, Ha Hall
B3rnag, sBnserca obs3areNbHbIM
ycnosuem 0BOCHOBaHHbIX NEPEroBo-
POB C 3aKa34MKOM o noBogy Heob-
XOAWMOCTH NPeACTOSALLEro Nposeae-
HUSI MAPKETUHIOBOrO UCCIEA0BAHUS.

NMPOEKT 3A[AHUA.

UCCJ/IELOBAHME

NOTPEBUTENIEH KONIBAC

06beKT UccneaoBaHHUA: B3POC-
noe Hacenenwue r. Jluneuxka ot 18 net
U cTapLue.

Mpeamet uccnegoBaHUA: OTHO-
weHue notpebutesen K Mapke « X»,

MapKam ApYrMX U3BECTHbIX noTpe-
BUTENIO NPOM3BOLHUTENEH, @ TaKxKe
hakTopbl, BAUAIOLLME HA NOKYNa-
TeNIbCKW BbIOOP.

Lienb uccnegoBaHua: Ha ocHoBe
LaHHbIX UCCIE[OBAHHS BbISIBUTb OT-
HOLUEHWe NoTpebuTenen K TOprosbiM
MapKaMm npousBoauTenen konbac u
KONBACHbIX U3AENHI U NOCTPOUTD
Op3HA 415 NPOU3BOAMTENS MapPKH
«X», U3yUnUTb CTPYKTYPY PELUEHUs O
nokynke v notpebneHun konbac, Bbi-
paboTarb MeToAb! NPOABHIKEHHUS Ha
PbIHOK C yueToM ocobeHHOoCTeN Le-
NeBoro notpedurtens.

3afauM MccnefaoBaHUA:

1. BbIICHUTb OCHOBHblE NPHYUHDI,
No KOTOPbIM NOTPEBUTENIU NOKY-
natoT Konbacobl (hakTopbl, OKa-
3blBalOLLUE BAUSIHUE HA NMOKYM-
Ky).

2. Onpegenutb cnocob (ocobeHHo-
CTH) NOKyMNKu Konbac.

3. BbIICHUTb NpHUMHBI NOKynaTesb-
CKUX NpeanoyYTeHui Topro.bix
MapoK NPOU3BOLMUTENEN.

4. Onpepenuto KpUTEPUHU MOKYMKH
Uccnenyemblix MsCONpPOAYKTOB.

5. BbiicHUTb OTHOLEHWE NOTPebu-
Teflel K U3BECTHBIM UM TOProOBbIM
MapKaM NpoU3BOLMUTENEN.

6. OueHuTb BOCNpUATHE MOKynaTe-
JIAMWU PEKJIaMHbIX MepPONpPUATHH
No NPOABUNKEHWUIO MaPKK «X» W
NPUHATb K CBEAEHHUIO WX PEKo-
MeHAauMK No COBepLUEHCTBOBA-
HUIO CUCTEMbI NPOABUXKEHMS.

7. OueHUTb cTeneHb U3BECTHOCTH
pasninuHbIX MapoK (y3HaBaHue,
NPHMNOMHHaHKUE, TPUOPHUTETHAS U3~
BECTHOCTb), CTemneHb YAOBNETBO-
PEHHOCTH MapKaMu, COOTBETCTBHE
MapoK Hy>KAaM W noTpebHOCTAM
notpebutenem, NOANbHOCTb, OTHO-
WweHWe notpebutenen K MapKam
no chopmyne':

1 D
Aio ==Y aiod, (1)
D&

! Tony6kos E.M. N3yuenne notpebutenei. // Mapketunr 8 Poccum m 3a pybexom. — 1998, — N2 5.
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roe Aio — OTHOLLEHWE FTOro PecnoH-
JeHTa K 6paHay;
aiod — ougeHKa FTbiM PECMOHAEHTOM
oObeKTa 0 No CBOUCTBY ¢
d— vHpaeKc ceoicTBa, d=1, 2, ...0;
/— WHOEKC pecnoHpaeHTa, /=1, 2.../.
B tom cnyyae, Korga uamepsiemble
CBOWMCTBA A4/ PECNOHAEHTOB
NPeACTaBNAOT Pa3HYIo LIEHHOCTb,
NPOU3BOANTCS UX B3BELLUMBAHHE.
Pacuertbl B gaHHOM cnyuae moryt
NPOBOAMUTHLCA MO CleAyloLen
hopmyne?:
D
Aio =" aiod *Wid, ()
d=1
roe Wid — oTHocuTenbHasa Baxk-

HOCTb MpU3Haka d, onpefesieHHas

PEeCnoHAEHTOM /.,

8. BbisiBUTb OTHOLLIEHWE NOTpeduTe-
Nler K NpofyKumu « X», B cliyyae
M3BECTHOCTH laHHOW MapKH pec-
MOHAEHTY (B YAaCTHOCTH, BOCNPU-
ATUE NOTPEOUTENAMM LeHbl W Ka-
yecTBa).

9. CocTaBuTb couuasbHbIi NopTpeT
nokynaresisi Mapku «X» Ha OCHO-
BE OMnpejesieHUs couuasbHo-ae-
MOrpacHUYECcKUX U BpYrux Xxapak-
TEPUCTUK NOKYNaTens NPOAYyKLUH
KOMMNaHUH «X».

10.MpoaHanusrposaTb 3hheKTUB-
HOCTb Pa3J/IMuHbIX PEKIaMHbIX UC-
TOYHMKOB B LieISIX onpenesieHus
ontTuManbHoro ux Habopa ans
NPOABHUXXEHUS NPOAYKLWHA KOMNa-
HUMU «X» U YCTAHOBJIEHUS KOHTaK-
TOB C LL€/IEBOH ayaUTOPUEN.
'vnotesza uccnepoBaHus:
Mapka « X» He siBnsieTcs Ha faHHbIN

MOMEHT JIAEPOM NPOLAXK HA PbIHKE,

NO3TOMY NPUOPHUTETHAS U3BECTHOCTb

(MMmeeT MecTo Torga, Korga notpebu-

TeJlb CTaBUT MapKy Ha NepBoe MecTo)

OypeT NPUCYTCTBOBATb, MO BCEW BU-

OWMOCTH, Y ApYyron Mapku (eeposiT-

HO, Y Mapku Z). Tem He MeHee «X»

3aHWMaeT onpepesieHHbI CErMeHT Ha

pbIHKE U UMEET JIOS/IbHbIX MoKynaTe-

new (npeactaeuTeNn paioHoB obna-
CTH), BbISICHEHWE NMPHUKH NpegnouTe-
HUS! A@aHHOW MApPKH JIOSA/IbHBIMU MOKY-
naTtessiMM NMo3BOJIMT B Aa/ibHEWLIEM
NpaBW/IbHO CHOKYCHPOBaTb MapKe-
TUHIOBbIE YCHUSI.

O6ocHoBaHHe npobnembl Uc-
cnepoBaHHUSA:

OrtHowweHue noTpedutenei K 6paH-
LY MO>KET MEHATBCS C TEUEHUEM Bpe-
MEHMW B CHUY Pa3/IMUHbIX NPUUUH
(peknamHas nonuTHKa npeanpus-
TWSi, U3MEHEHWE BKYCOB, HacTymne-
HWUe KOHKYPEHTOB M T. 4.).

PbiHOK HacblleH, U BaxKHeWLlee
3HaueHWe UMeeT Co3aH1e NOANbHO-
CTH W 3aKpensieHHe NPOU3BOAUTENS
3a onpepeneHHbIMW CErMeHTaMu
pbIHKa.

Mpu pazpaboTke HOBOW TOProBoWH
MapK1 HeoBXOAMMO MaKCUMasIbHO
OUCTaHLMPOBATLCS OT KOHKYPEHTOB,
MpW 3TOM He YNYCTUB BO3MOXKHOCTH
UCNoNb30BaTh MAen, CNoCcCoBCTBYIO-
e NyyweMy BOCMPUATHIO TOPro-
BOM MapKu noTpebutensamu.

Bbi6opouHas COBOKYMHOCTD:

Bbibopka no coctaBy M KoJiMue-
CTBY [0/)KHa COOTBETCTBOBATb Tpe-
6oBaHWAM penpe3eHTaTUBHOCTH,
OJ151 TOrO YTOBbI pe3y/bTarbl UCCe-
[OBaHUs MOXHO BblfIo pacnpocTpa-
HWUTb Ha BCEX LieneBbix notpebure-
Nen npopykTa.

Mo pocTynHbIM ohULHUaNbHBIM
[AHHbBIM CTaTUCTUKM Hacenexue Jlu-
neukow obnactn 1 189,9 Tbic. uen.
(503,1 TbiC. uen. — Hacenenue r. Ju-
neuka). Ctpyktypa BbIGOpKH C pac-
npegeseHueM Mo nosly U Bo3pacty
OypeT 3aBUCETb OT 30HbI OXBaTa MC-
cnefoBaHus (3aKa3uuK pekoMeHay-
€T paloHbl 061acTH, KOTopble Heob-
XOOUMO OXBAaTWTD).

Pasmep BbIGOpKM paccunTaH ¢ Uc-
No/b30BaHWeM hopMyJibl:

Z’pq

n==24, @)

2Tam xe.

roe n — oObeM BbIOOPKHU;

Z — HOPMHPOBAHHOE OTKJ/IOHEHHE
(koadpcbuuMeEHT poBepHs);
puqg—(p=100 - g) — nokasarenu
pacnpefeneHus npuaHaka, npuuem
pg= & — ato gucnepcus (Bapraums
WU pas3bpoc 3HaUYEHUH NpU3HaKa);
€ — pJonyctumas Wau npegenbHas
owmbka BblbopkH, %.

MNpu npoBefieHUHM MAPKETUHIOBbIX
uccnefoBaHWM UCNONb3YIOT, Kak
npaBsuo, 4Ba 3HaUEHUS HOPMUPO-
BaHHOro oTk/ioHeHus: Z= 1,96 npu
95%-HOM ypoBHEe [OBEpUTESIbHO-
ctn, Z= 2,58 npu 99%-Hom. MNpwu
atom Ha 95 wan 99% moxHO 6bITh
yBEPEHHbIM B TOM, 4TO Heobxoau-
MbI MPOLIEHT Y1IEHOB COBOKYMHOCTH
HaxoauTcs B guanasoHe te%.

Lna noctmykeHns HanbobLIe Tou-
HOCTH Bblna B3sTa HaubosbLIas A1C-
nepcust — &= 0,25; e = +5,6% npwm
95%-HOM ypOBHE 1OBEPHUTENIBHOCTH.

n=1,962 x (50 x 50) /5,62 = 306
(pecnoHpeHTOB).

CrpykTypa BbibopkH Byaet cdop-
MWpOBaHa Noc/e COorjacoBaHusa C
3aKa34MKOM TEPPUTOPHUASIbHBIX 30H
(paioHOB) ona npoBeneHUs Uccne-
[lOBaHus.

Metopabl c6opa uH(popMauuu:

Cbop nepBHUHOM WHOPMaLUK
MO>XKeT BbITb OCYLLECTB/IEH:

1) nocpeCcTBOM KBapTUPHOIO ONpo-
ca (c ucnonb3oBaHMeM TUNOBOW Me-
TOAUKK KBApTUPHOrO onpoca),

2) nocpenCcTBOM ONpoca pecnoHaeH-
TOB B MECTax MacCOBOIO CKOM/EHUS
HapoAa, C UCMOJib30BaHUEM METO-
[la CTPYKTYPUPOBAHHOIO MHTEPBbIO
NpU NOMOLLM aHKETbl MHTEPBbOEpa
(7lpun.). Nornueckas cTpykTypa aH-
KeTbl U3/10KeHa B mabuye.

MpucyTcTBUE NOrMUECKOMN CTPYK-
TYpbl @aHKeTbl B NPOEKTe 3afaHus
BECbMa >KeNaTe/lbHO, UTO CBA3aHO C
T€M, YTO UMEeHHO AaHHaA 4YacCTb npen-

Ten./dpakc pegakuum: (495) 168 3093, 956 7027
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Tabnuya
Jlornyeckas CTpyKTypa aHKeTbl MoKynatess
Homep
Homep OnepauuoHHoe noHsTHe MHupmkatopsl Tun wikane Bonpoca B
M3MepeHuUs aHKerTe
1. NHdpopMnpoBaHHOCTL 0 MapKax
1.1. M3secTtHOCTb MapKM Y3Hasanue 11,18
Mpunomnuanmre HomuHanbHas 10
MpuopuTeTHas M3BECTHOCTb 10
2. Oco6eHHOCTU NoTpe6neHus
®DakT 1 yactota notpebnenus 1
Mpuuntel notpebnenmns 2
HomuHanbHas
Hons notpebneHus B cTpyKType paumoHa 3
MNpounssogurenn 12,13
3. Mpouecc nokynku
3.1. XapakTepucTrku npouecca noKymnku Bpems 4
CneundunKa NpUHATUS peLeHus O NoKynKe 4
Mecro nokynku HomuHanbHas 5
Mpeamert nokynkm 6
Yacrora nokynok 7
3.2. DakTopbl, OKA3LIBAIOLWME BAUSHUE HA MepeyeHb paKTOPOB, OKA3LIBAIOLLMX BAMSHUE HA 8,9
noKynky nokynKy HomuHanbHas
OueHku dpaktopos 9
3.3. Mokynarenbckue npeanoyTeHus, Mapka, nepeyeHb npenmyLuecTs
KOHKYPEHTHbIE MPEUMYLUECTBA HomuHanbHas 13
npouseoguTenen
4. MoTuBaumus noKynkm
4.1. MoTuBbI noKynku Cnucok MOTUBOB HomuHanbHas 8,9
5. BocnpusaTtue mapok
5.1. MpueepxeHHOCTb MOPKAM MosTopHbIe NoKynKM HomuHanbHas 13
CreneHb yn0BNeTBOPEHHOCTM MAPKOM Paurosas 15
YyBCTBUTENBHOCTD K LieHe HomuHanbHas 13,14
5.2. OrHowweHne K MaPKaM OTHOCHTENbHAS 3HAYMMOCTb NPU3HAKA OrHocuTenbHas 16
Aio =2Aiod * Wid OueHKa MApKK Mo NPU3HAKy Paurosas 17
6. BocnpusiTue MapoK KOHKPETHOro
npoussoaurens
6.1. YpoBeHb LieH, ypoBeHb Ka4YeCTBa, OueHKa ypoBHS LeH
NONOXUTESbHbIE U OTPULLATESbHbIE OU‘eHKO YPOBHs Ka4yecTea HOMMHdanOﬂ .I 9
XAPAKTEPUCTUKM OueHKa NONOXMTENbHBIX U OTPULLATENbHBIX
XAPAKTEPUCTUK
7. PekomeHaauumn MepeyeHb pekomeHaaumm HomuHanbHas 21
8. OueHka a¢ppexTnHoctn CMU
8.1. CcMH MNepeuens CMU HomuHanbHas 20,22
3Haummocts CMU Ouenka 3naunmoctn CMU PaHrosas 23-28
9. PeknamHas akTMBHOCTb MepeyeHs nponssoanTenen
HomuHanbHas 29
KOHKYPEHTOB Maen peknamHbIX ponnkos
10. Undopmauusa o pecnoHgeHTte OrpgenbHas
HyMepauus
1. Mon Cnucok nonos HomuHanbHas 1
2. Bospacr Cnucok MHTepBaOB BO3pACTa MutepBanbHas 2
3. CoupmanbHeii crartyc CoumansHbIi cnon HomuHanbHas 3
4. Doxop OueHkKa ypoBHs goxoaa HomuHanbHas 4
5. O6pasoeanue Cnncok ypoBHei obpasoBaHus HomuuanbHas 5
6. Cocras cembu Konnuecreo B3pocnbix
o HomuHanbHas 6
Konuuecrso peten

CTaB/IsieMbIX 3aKa3uWKy MaTepUasnos
JaeT nocnegHemy Haubonee nonHoe
npefcTaBfieHWe O TOM, Kakue Lenu
npecnenosany paspaboTunKu aHKe-
Tbl NpHU ,D,O6aB}'IeHHM B Hee Toro uau
MHOro Bomnpoca.

OnepauuoHHoe NoHATHE COO-
CTBEHHO W 3aKnouaeT B cebe TO,

panu yero NPOBOAMIOCH UCCeLo-
BaHWe, TO €CTb Te WJIM UHble Bejn-
UWHbI, NpeacTaBasolne cobo
KOHKPETHble pe3yibTaTbl UCCeLO0-
BaHUA (M3BECTHOCTb MapKH; dhak-
TOpPbI, OKa3sblBalolLine BJIUSHUE Ha
MOKYNKY; NoKynatesibCKue npeg-
nouTeHUs).

MHaukaTopbl packpblBatoT onepa-
LIMOHHbIE MOHATHUA U CNy>KaT UCXon-
HbIMW OaHHbIMKU ONA OnpeneneHus
UX 3HadeHun. Kaxkgomy vHauKaTo-
Py COOTBETCTBYET ONpene/ieHHbIN
HOMep BOMpoca B aHKeTe.

3aKasuuK, TakuM 0BpasoMm, BUOMT,
Ha OCHOBe aHa/I3a KaKuWX BONpoCoB

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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nocne nNpoBeAeHUs UCCef0BaHUA
OyneT nosydeH KOHKPETHbIM UHLH-
KaTop.

[ins npumepa: onepauuoHHoe no-
HATHE «M3BECTHOCTb MapKW» onpe-
Lensercsa TpeMs UHAUMKATOpaMHU:
«y3HaBaHUWe», «NPUNOMUHAHHUEN,
«MPUOPHUTETHAsA U3BECTHOCTbY.

«Y3HaBaHWe» UMeeT MecTo B TOM
cllyyae, eC/lM PeCcrnoHAEHT y3Han
Mapky U3 cnucka. «llprnomuHaHue»
MPUCYTCTBYET TOrfa, Korpa pecrnoH-
neHT cam (6e3 noacKkasok) BCnom-
HWUN Mapky. Ecnu xke oH Ha3Ban map-
Ky 6e3 NofCcKasKu 1 NoCTaBws ee Ha
nepBoe MECTO CPefM NpPouux, 1Mbo
Ha3Ba/i faHHYIO MapKy eAUHCTBEH-
HOMW B CMUCKE, UMEeT MECTO «NpH-
OpHTETHasi U3BECTHOCTbY.

NHoWkaTop «y3HaBaHWe» NO3BO-
nsioT BbisBUTb 11-1 1 18-# Bonpochl
aHKeTbl, UHAUKATOPbI «MNPUNOMHHA-
HUE» U «NMPUOPUTETHYIO U3BECT-
HocTb» — 10- Bonpoc.

Takum o06pa3oMm, «M3BECTHOCTb
MapKW» — onepaLuoHHOE NOHATHE,
KOTOpoe MOXeT 6bITb NoayyYeHo B

pe3ynbTare UCCefoBaHWsA MO BCEM
UHTEpEeCYIOLIMM HccliefoBartens
MapKam, 1 ByfeT onpeaensaTbca co-
OTBETCTBYIOLMM MPOLEHTOM pec-
MOHEHTOB, Y KOTOPbIX 3HaHWe AaH-
HOW MapKW HaXOLMUTCS Ha YpOBHeE:
1) y3HaBaHus, 2) NpUNOMHUHAHKUS U
3) NPUOPHUTETHOW U3BECTHOCTH.

Mpu npoBeaeHHUU NOBTOPHbIX WC-
cNnefoBaHui, HanpuMep, U3MeHeHWe
M3BECTHOCTU MapKW B CTOPOHY pOC-
Ta npoueHTa NPUOPHUTETHOMN U3BECT-
HOCTH W MPOLEHTA MPUNOMHHAHUA
(ecnu paHee 6bin BLICOK NPOLEHT
y3HaBaHus) UK poCTa MpoueHTa
y3HaBaHHus (ecnn paHee OOMbLIWMH-
CTBO PECMNOHAEHTOB JaXke He y3Ha-
Ba/Io MapKy U3 cnucka), byaet roso-
PUTb O MOJIOXKWUTEIbHOW TEHAEHLWU
B OTHOLLEHWW JAHHOrO OrnepaLuoH-
HOMO MOHATUS.

JNloruyeckas cTpyKkTypa aHKeTbl
Tak)Ke oTpaXkaeT TUN LWKasbl U3Me-
peHUs Kaxkforo uHagukaropa (Ho-
MWHa/IbHasA, OTHOCUTE/IbHAA, paH-
roeas).

Takum obpa3oM, NpoBefeHHIo
MapKeTHUHIOBbIX UCC/NefOoBaHWUN U
NoJIyYeHUIO 3aKa3a Ha JaHHbIWM BUA,
paboT npeLIecTByeT BeCbMa CylLe-
CTBEHHbIM 3Tan, CBA3aHHbIM C NOAro-
TOBKOM MaTepuasioB K Npeacrosie-
MYy UCCnefoBaHWiO (PUPMOM-UCTION-
HUTenem. Jns Toro utobbl NPOBO-
OWTb NeperoBopbl C 3aKa34yMKOM U
npennaratb KOHKPeTHbIH Habop
COBCTBEHHbIX YCAYr, hupMa-ucnon-
HUTE/Ib AO/KHa NOArOTOBUTb NPO-
eKT 3aflaH1Aa, KOTOpbIM 3aTeM Byaet
COrNacoBaH C 3aKa3unukKoM U B fallb-
HeMLeM, Ha 3Tane peanusauuu npo-
eKTa (npoBefeHUs UccnenoBaHWM)
OyeT HOCMTb XapakTep 3afaHua
3aKasuuKa MCMOJHUTENIO.

MpencraBneHHble B faHHOM cTaTbe
pPEKOMEHAALMUU U YCNTOBHBIM NpUMEpP
npoeKTa 3ajaHus MOXeT OKasaTb
NOMOLLb HaYMHAIOLWKUM hHUpMam, pa-
boTaloLMM B 061aCTH MapKeTUHIO-
BbIX MUCCNefOBaHWM, NPU NOATrOTOB-
Ke UX COBCTBEHHOrO BU3UTA K 3aKas-
UMKY C npefBapuTenbHO paspabo-
TaHHbIM NMPeaNOXKEHHUEM.

NMPUNOXEHMUE.

MPOEKT AHKETbl HHTEPBbLIOEPA

N2 aHkeTbl Lata

UHTepebioep Tun HacesneHHOro NyHKTa
Parion HaseaHnue Hacen. nyHkra

Ymo6er 3anosHume ankemy, 06Bedume Kpyxckom yucaoBol kod HanpomuB moeo Bapuanma omBema Ha Bonpoc, Komo-
poili Haubosiee coBnadaem ¢ mHeHuem pecnondenma, aubo Bnuwume omBem camu, ecau oH He npuBodumcs, Aubo cre-

Odyidme uHcmpykyuu K Bonpocy.

1. Ynotpebnsete a1 Bbl B N1y konbacbl 1 konbacHble Uaaenus?

1 [a, NpaKkTUYEeCcKHU KaXKAbIM LeHb;

2 nokynato U eM OT cilyyast K c/yJato;
3 He eM Konbacbl, NOTOMY UTO... (yKa3aTb)

4 ppyroe (ykasartb)

2. MNMouemy, nokynas konbacy, Bl pellaete KynuTb UMEHHO ee, a He KakoW-HUOYAb APYroi NPOAYKT, HanpUMep,

MACO WNU pbiby?

3aTpygHAIOCb OTBETUTD.

3. Kako# npuMepHbIi NpoLEeHT CpeacTe ceMernHoro Broayera, pacxogyembix Ha NpoayKTbl, Bbl oTBoaMTe Ha nokynky konbac?

1 10%
2 30%

3 50%
4 70%

5 90%
6 TpymHo ckasartb.

4. Korpa v kak Bbl npuHumaete pelueHue Kynutb konbacy?
1 3apaHee COCTaBNsO CMIUCOK NOKYMNOK Nepef NOXOAOM B MarasuH;
2 pelueHHe Yalle Bcero 6biBaeT CMOHTaHHbIM (YBUAEN Ha NPUABKe, 3aXOTENOCh KYMUTb);

3 ppyroe (yka3atb)

Ten./dpakc pegakuum: (495) 168 3093, 956 7027
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5. 'me Bbl npennountaete nokynatb konbacy v konbacHble usgenus?
1 Ha pblHKe;
2 B MarasuHe (cynepmapkeTe), NO3BOJIAIOWEM CIKOHOMWTb Ha MOKYMKax;
3 B MarasuHe (cynepMapKeTe) C OTHOCHTESIbHO BbICOKUMU LIEHAMU U BbICOKWM YPOBHEM OBC/TY>KUBaHHS;
4 B MarasuHe psaoM C LOMOM;
5 ppyroe (ykasatb)

6. Kakue mscHbie npogyktbl Bbl nokynanu 3a nocnegHue tpu mecsua?
1 BapeHbie konbacol; 3 nonykonyeHble konbacbl; 5 caphenbku, WNUKaYKK;
2 cocHcku; 4 konueHocTH; 6 TpyaHo ckasarb;

7. Kak yacto Bbl nokynanu MsicHble NpoAyKTbl 3a nocnegHue Tpu Mecaua?

HumepBoroepy: No KaXKAoMy BUAY NPOAYKTOB ONPALLMBAOTCS Te PECNOHAEHTbI, KOTOPbIE OTBETU/IU MOIOXKWTENBHO Ha Npeabl-
JyLLMI BONPOC O ero notpebneHunu.

4 pasas 2-3 pasas OpMH pa3 B 2-3 pasas OAMH pa3 B eXxe OfHOro
Hepento U P AH P P AMH P p A 3/0
wawe Hegenio Hepenio Mecs, Mecsiy, pasa B MecsiL,

BApeHbie konback!
COCHCKHN

nojslykon4yeHole konbacs!
KOMN4YeHOCTH

cappenbky, WNUKA4Ku

8. MopymaiiTte, UTO B MOMEHT MOKYNKM Yalle Bcero sensetca ans Bac pewatowmm npu Bbibope konbac v konbacHbix Uanennin?
(BbIBGEPUTE MM Ha30BUTE 1 BapUaHT OTBETA):
1 nposepeHHOe KauecTso (y>ke npobosan, HpaBUTCS); 5 CBEXeCTb NPOAYKTa;
2 coBeT 3HAaKOMbIX; 6 BHeLWHWH BUA;
3 HM3Kas ueHa; 7 ppyroe (ykasatb)
4 nokynatoT Apyrue, CTOsLLME B O4epeaH;

9. OueHuTe, B KaKOWM CTeneHW pasinuHble hakTopbl OKa3blBalOT BAMAHWE Ha Balue pelueHre o nokymnke Tow UK MHOM MapKu Konbac
(konbacHbix U3penuit)? (1 — He okasbiBaeT BAMAHUS; 6 — oka3biaeT Hawbonbluee BausiHWe). Ecnn Ha Bawe peweHye o nokynke
OKa3blBalOT BIMsSIHWUE KaKue-MBo ellie haKTopbl, YKaXKUTE UX U OLLEHWUTE X CTeneHb BMAHUS Ha Balle pelleHWe O MOKYMKe.

HrmepBouroepy. Ecnn pecnoHfeHT ykasan Kakue-nubo eue hakTopbl, BIMILKWTE WX B MYCTble CTPOKH.
CreneHb BAMSHMS HA peLIeHne O NOKynKe

11 12 33 44 55 66

®Daktopsl

Bkyc

BHewHui B1A Ha cpese
Lena

Mpoussogutens
Cocras

MecTo nokynku
AccopTUMeHT
Ynakoeka

MonynspHOCTb Yy 3HAOKOMBIX
«MpeacrasneHHocTb» B Npoaaxe
Bbnnskoe pacnonoxeHue TOproBoi ToUkM
Mcnonb3oBaH1e 0Te4ECTBEHHOTO Cbipbsi

MpuenekarenbHas peknama

10. Kakue mapku konbac (konbacHbix uzgenuit) Bam nasectHbi?

11. Kakue 13 nepeuncrieHHbIX MapoK BamM 3HaKOMbI?

16 5 E 9P
20 6 K 107
3 X M 1L
4 Z 8 N

12. MpoAyKuHio Kakux npousBoauTenen Bbl nokynanu 3a nocnegHue Tpyu Mecaua?
TPYAHO CKasaTb

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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13. MpoayKumio Kaknux npoussoauTener Bol nokynanu vawe Bcero v nouyemy (B 4emM OCHOBHOE MPEUMYLLECTBO)?
He UMEIo YCTOMUMBBIX NPeAnoUTeHUn (nponyckaem caedyrouui Bonpoc aHkemel);
TPYZAHO cKa3zatb (nponyckaem caedyrouuti Bonpoc aHKkemoi)

14. Ecnm 6bl LeHa Ha yKasaHHYIo B npeaplayLieM Bonpoce Konbacy crana Bbile, 0Tpasnnoch Hbl 310 Ha Bawwmx nokynatenbckmx
npeanoyTeHUsax?

na

HeT

15. Mpu nomowy wkanbl ot 1 go 6, rae (1) osHayaetr — He AosoneH Boobule, (6) o3HauaeT — AOBONEH NOMHOCTbIO, OLEHHTE
cTeneHb yLOBNETBOPEHHOCTH MapKaMu KonbacHbix uaaenui, kotopble Bbl yxxe npobosanu. Ecnan Bbl npobosanu HeCKonbko
MapoK, TO OLiEHUTE KaXKayto U3 HUX OTAE/bHO.

HrmepBobroepy: BnvwuTe B nepByto KOMOHKY MapkH (npoussoauTenei), konbacbl KOTOpPbIX pecnoHAeHT npobosasn, 3ateM ans
KaXK[AOMW U3 3TUX MapoK NpoCTaBbTe raiouKy B KOJIOHKE C BbiOpaHHbIM BapUaHTOM oTBeTa.

CreneHu ya0BNETBOPEHHOCTM MAPKOMM

1 2 3 4 5 6

Mapku

16. Pasgenute 10 6annos Mexkay nepeyncieHHbIMU hakTopaMu B TOH NPONOpLMU, B KOTOPOH OHW OKa3blBaloT BAUSHWE Ha Balu
BbIGOp NpM NOKYyNKe Konbac U KoNBacHbIX U3aenui.

HrmepBobioepy: BHecuTe oueHKy B rpady HanpoTHB KaXKAOro dhakTopa Tak, 4Tobbl B CyMMe BCe 3HaUYeHUs nocieaHero cronbua
nasanu 10. (PecnoHgeHT moxeT otaatb 0 6annos HEKOTOPbIM hakTopam, B 3TOM C/iydae C/efyeT NoNpoCHTb PECMOHAEHTA eLue
pa3 nogymartb (Mckntodaem 6e3pasnnure U HeoBAYMaHHOCTb B OTBETaxX))

1 Bkycosble kayectBa

2 BHewHwMi BMA Ha cpese
3 Lena

4 Cocras

5 Ynakoeka

17. MNpu nomoLumn M3mepuTensHom Wwkanbl ot 1 ao 6, rae (1) osHavaet He cooTBeTCcTBYET BoObLe, (6) — MONAHOCTbIO COOTBET-
CTBYeT npeAcTaBneHUsM 06 naeanbHOM NPOAYKTE, OLEHUTE, HACKONIbKO CIEAYIOLLME XapaKTEPUCTUKU OMUCHIBAIOT KaXKAYIO
M3 Mapok.

Hrucmpykyus uHmepBoroepy.

BrnwmTte UMpbl B COOTBETCTBUM C OLLEHKOM PECNOHAEHTA Ha Npeaiaraemble IMHWUK.

BaxkHo! PecnoHAeHT fomKeH NOCTaBUTb OLEHKH KaXKA0W MapKe No KaXKAoW XapaKTepuUCcTHKe (Kak eMy KaXkeTcs), fiaXKe eC/iv OH,
Hanpumep, He NPOBOBaN NPOAYKT WM HE MOMHUT ynakoeky. BaxkHo BbisiBuTb BocnpusTHe!

G X V4 O

Bkycosble kayectBa
BHewHui B1A Ha cpese
LUena

Cocras

Ynakoeka

18. 3Hakoma v Bam npogykumsa «X»?
na
HeT

19. Ecnu pa, To OTBeTbTE Ha CiefytoLLMe BONPOChHI:

Kak Bbl oueH1BaeTe ypoBeHb LieH Ha MPOAYKLHMIO AAaHHOMO NPOU3BOAWTENS:
1 BblCOKMe
2 HU3KHe
3 npuemnemble

Kak Bbl pacueHuBaete KauecTBo NpoayKuun «X»?
1 BblCcOKOE
2 cpepHee
3 Hu3Koe

Kakue nonoxxurenbHble U oTpULATEsIbHbIE XapaKTEPUCTUKK Konbac M KonbacHbIX U3Oenvi AaHHOro npoussoautens Bbi

MO>KeTe Ha3BaTb?
MNMonoxwutenbHble:
OtpuuarennbHbie:
3aTPYAHSOCh OTBETHTb

Ten./dpakc pegakuum: (495) 168 3093, 956 7027
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20. 13 KaknMx peknaMHbIX UCTOYHUKOB Bbl y3HaBanu o npoaykuuu «X»?
HrmepBobroepy. TNocTaBUTb ranouky psaoM ¢ TEMW BapHaHTaMu OTBETa, KOTOPble BbIGpan pecnoH4eHT.

BecnnatHble rasertsbl TpaHcnapaHTbl-NepeTsXKMU

MnartHble rasers Peknama Ha GopTax ropopckoro TpaHcnopTa

Pagno Bpangmayapsi (HactenHbie Tabno)

B CeeToaMoaHbIN SKPaH

Lpol He Bupen v He cnbilian peknamsl AAHHOTO NPOU3BOAUTENS

21. Kakve pekomeHngaumv Bbi ganv 6bi npoussoautento «X» 1 Kakue nod<enaHws Bbickasanu 6bi?

22. N3 kakux CMU Bbl y3HaeTe o npogyKTax, NpeasiaraeMbix NpOU3BOAUTENAMU?
3aTPYAHSIOCh OTBETUTD

23. MNpopaHxupyite npeacrasneHHble rpynnbl CMU no crenenn mx sHaummoctu ans sac ot 1 go N (KonnuecTso 31eMeHTOB B
npeacraeneHHon Tabnuue). To ecTb oueHuTe, Hackobko Bbl obpalyaeTe BHUMaHWe Ha gaHHble CMU unu npegnountaete wx, roe
1 — camoe 3Hauumoe, N — HauMeHee 3HaUUMOe.

CMHA Paur CMHA Paur
BecnnatHble rasets! TpaHCNAPAHTbI-NEPETAKKMN
MnatHble rasets! Peknama Ha 6opTax ropoackoro TpaHcnopTa
Pagno BpsHamayapsi (HacteHHbie Tabno)
B CeeToaMoaHbIN SKPaH
LLmTbi

24. AHanorvuHo npopaHxXupyiTte becnnarHble raserbl:

HrmepBobroepy. ecnu PecnoHAeHTY U3BECTHbI APYrUe ra3eTbl, AOMULIMTE UX B NYCTble CTPOKH (paHKuposaHWe ByneT npou3so-
LUTbCS C UX YyYeToM).

HewnsBecTHble razeTbl He PaH>XXUpoBaTb. Nx cnenyet BblMEPKHYTDb.

BecnnatHbie razeTsl Panr BecnnatHbie razeTsl Panr
«JIuneux» «lMpocnekT-P»
«MHbopm»

25. AHanorMuHo npopaHKUpy1Te NaaTHble raseTbl:

HrmepBobroepy. ecnu PecnoHAeHTY U3BECTHbI APYrUe ra3eTbl, AOMULIMTE UX B NYCTble CTPOKH (paHKuposaHWe ByneT npousso-
OUTbCS C UX yYEeTOM).

HewnsBecTHble razeTbl He PaH>XXUpoBaTb. Nx cnenyet BblMEPKHYTDb.

MnarHble rasetsl Panr MnarHble rasetsl Panr
MI And
«KnTbE-6bITHE

«Komcomonka»

26. AHanorMyHO NpopaH>KUpy1Te paguo:

HumepBoroepy. ecnu pecnoHAeHTY U3BECTHbI APYrHe PaaUOCTaHLMU U PaguoKaHabl, LOMULLMTE UX B MYCTble CTPOKH (paH>Ku-
poBaHue ByaeT NPOU3BOANTLCS C UX YUETOM).

Hewn3BsecTHble pecnoHaeHTy — He paH>kupoBaTb. Ux crepyeT BbluepKHYTb.

Pagmo Paur Pagmo Paur

«Pycckoe pagno» «Hawe pagro Ha MMAMLENCKOM BONHE»
«WaHcon» «ApMaHc»
«Papmo 7 Ha ceMun xonmax»

«Espona+»

27. AHanoruuHo npopar>xupyure TB:

HrmepBobroepy. ecnu pecrnoHAEHTY U3BECTHbI ApYrye TefeKaHasbl, SOMULKTE UX B NYCTble CTPOKH (paHxupoBaHue Bynet npo-
M3BOJMTBCS C UX yUETOM).

HeunsBecTHble pecnoHAeHTY — He paHXXupoBaTb. X cnenyeT Bbl4epKHYTb.

TB Panur B Panr
OPT HTB
PTP «Cnasus»
REN-TV
CTC

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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28. AHa/IorMuHO NPOPaHXKXHUPYMTE HAPYXKHYIO peKnamy:

HHmepBobroepy: ecnu pecnoHAEHTY U3BECTHbI APYrHe CPEACTBA HAPY>KHOM peKiambl, SOMULLWUTE UX B NYCTble CTPOYKHM (paH>Ku-
poBaHWe ByfeT NPOU3BOANTLCA C UX YUETOM).

HewnsBecTHble pecnoHaeHTY — He paHXXMpPOBaTb M BbIUEPKHYTb (HO NpefBapHTENIbHO B Cllydae BO3HUKHOBEHUS Bonpoca obbsac-
HWTb, KaK BbIrNSAAWUT LaHHOE CPELCTBO).

CpencrBa HapyXXHOM peKnambl Panr CpencrBa HapyXXHOM peKambl Panr
LLutei 3 x 6 M (Bun6opasi) CeeToaMOAHbIN 3KPaH
LLutol cutu-popmara (1,8 x 1,2 m) MnasmeHHble NnaHenu B cynepmapkeTax
TpaHCNApPaHTbI-NEePETSXKM NHdpopMmaunoHHoe Tab10 B MOPLIPYTHOM TAKCH
Peknama Ha 6opTax ropoAcKoro TpaHcnopra Peknamublie TyM6bl HO OCTAHOBKAX
BpaHamayapsl (HacTeHHbIE NAHHO)

29. PeknaMy Kakoro / Kakux npoussogutenei konbac (konbacHbix uspenwi) Bol nomuute? C uem Bbina cessaHa ata peknama
(Mpes, cioxer)?
3aTPYAHSIOCh OTBETUTD;

B 3ak/iloueHHe pacckaXKute HEMHOro o cebe:
1. Mon:

1 — My>XuuHa

2 — eHlMHa

2. Baw Boazpact (KBOTAI):

1—18—-24 4 — 45-54
2—25-34 5 — 55 net 1 cTapwe
3—35—-44

3. KakoB ocHoBHOW pog, Bawwmx 3aHaTUi B HacTosLiee Bpems:
1 — paboumii 4 — crypeHt
2 — cny>Kaluu 5 — neHcuoHep
3 — pomoxo3ssika 6 — ap. (ykasarb)

4. OueHute dpHaHCOBOE NosoXkeHue Bawien cembu:
1 — efBa xBaTtaerT Ha eqy;
2 — 3apabaTtbiBaeM Ha efly, HO cepbe3Hble NPOBAeMbl C NOKYNKOM ofexnapl;
3 — 3apabartbiBaeM Ha efly U oAexay, HO Obl1o Bbl TPYAHO KYNUTb TENEBU3OP, XONOAMUBHUK UK CTUPAJIBHYIO MALLMWHY;
4 — 3apabaTbiBaeM Ha ey, OAEXAY U MOXKEM NO3BONNUTL cebe KynuTb TENEBM30P, XONOAWBHHUK UK CTUPAIbHYIO MaLLWHY;
5 — MoXeM KynuTb BCe Ha 3apaboTaHHble AeHbrM, KpOMe TaKWX [OPOruX BelleH, Kak [OM WK KBapTUpa;
6 — HeT aeHeXXHbIX NPOBAEM, NPH XKeNaHUW MOXKeM KYNWTb JOM WK KBApTHPY;

5. Bawe obpa3zosaHue:
1 — HenonHoe cpefHee 4 — He3akoHueHHOE BbiCLIEe
2 — CpepHee obuiee 5 — Bbicwee
3 — CpepHee cneuuanbHoe

6. Kakosa Bawa cemba?
Konunuectso peten no 18 ner
Konnuectso B3pochbix

Bonbwoe cnacu6o 3a Bawwu oteetsl U Bawe Bpems!

MNoaTtBeprkpato, UTO aHKeTa 3ano/iIHeHa MHOIO CO C/IOB HE3HAKOMOIO MHE PECMOHAEHTa B CTPOrOM COOTBETCTBUM C MHCTPYKLUEH
/ / Mopnucb MHTEpBblOEpa

DUO PECMOHAEHTA

ALPEC PECTIOHAEHTA

TENE®OH PECMNOHAEHTA

Ten./dpakc pegakuum: (495) 168 3093, 956 7027
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NMPODECCOPY XAHCY XEPLUTEHY - 70 JIET

Mepeoro aekabpsa 2006 roga ucnonuunocs 70 net U3BeCTHOMY He-
MEeLKOMYy creuuanucty B obnactu MapkeTuHra npodgeccopy XaHcy
XepuwreHy. Mpodeccop Xepuwren gonroe spems pabotan 3asegyio-
LMM Kadheapoi 3KOHOMUKK cbbiTa YHuBepcuTeTa XoxeHxaim (LLTyTT-
rapT) U PyKOBOAWN UCC/IefOBATENbCKOMW rPYNMNON NpUKIagHOro Map-
KETUHra.

XaHc XeplureH siBnsieTcs COaBTOPOM BeAyLlero nocobus no map-
KeTUHTy Ha HeMmelkKoM s3bike (Nieschlag /Dicht! /Horschgen.
Marketing), pessTHaguaToe usnaHue kotoporo Bbiwso B 2002 rogy.
B Hauane 2006 rogna onpoc, npoBeaeHHbIW xxypHanom Marketing ZfP,
nokasaJ, uTo 3Ta KHUra okasana Hambonee cUbHOE BIUSIHUE Ha Pa3-
BUTHME MapKeTUHroBoM Hayku B @PI 3a nocnepHue pecatunetus.

JeaTtenbHocTb npodeccopa XeplureHa BbIXOAUT ganeko 3a npepenbl [epMaHuu. TecHble cBA3M
cnoxunucb y Hero ¢ Poccuei. B 1995 roay B Mockee Bbiwwsio ero yuebHoe nocobue «lMpuxknagHoi
MapKeTUHI», KOTOpOe CTasio NepBbiM peKoMeHAoBaHHbIM KoMuTeToM no BbiclueMy obpa3oBaHUio
P® nocobuem ana obyyeHus MapKeTUHry B By3ax cTpaHbl. Ero BTopas KHUra Ha pycckom asbike —
«MapKeTHHT: OCHOBbI NPOECCUOHAIBHOMO YCMEexa» TakyKe NoJyyna LWHMPOKYO U3BECTHOCTb CPeau
CrneL1anmucTos.

Ocobo TecHoe COTPYAHUUECTBO CNOXKMUIOCH Y Npodeccopa XeplureHa ¢ MOCKOBCKUM dhH3HKO-
TEXHO/IOTMUECKUM MHCTUTYTOM, MOYETHbIM AOKTOPOM KoToporo oH sBnsetca ¢ 2002 roga, roe oH B
TeyeHWe MHOMMX JIET NPOBOLWJI CEMHUHAPDI, BLICTYNA C AOKIaAaMM, yyacTBOBas B pa3paboTke npo-
rpamm MBA.

MHoroneTHHe ceasu umeeT npodpeccop XepuwreH ¢ Cankr-lNetepbyprckoi Akagemuei Xonoga,
rAe OH Tak)ke NPOBOAWI CEMUHAPBbI U BbICTynan ¢ foknanamu. MNpodeccop XeplureH cotpyaH1yaet ¢
MHCTUTYTOM 3KOHOMUKHK U ynpaeneHus YaMypTckoro rocyHuBepcuteta (r. Mkesck), nposogsa co-
BMECTHble UCCIeJOBaHHUSA B 06/1aCTH MEHEOXKMEHTa OTHOLLEHWH C NOTPEBUTENSAMH U KOPMNOPATHBHOM
COLMaNnbHOM OTBETCTBEHHOCTH.

OcHoBHas HayuHas LeATe/lbHOCTb Npodpeccopa XepLireHa CBA3aHa B HacTosLee BPeEMs C Uccre-
AOBaHHWEM npo6neM MapKeTHUHra B3aMMOOTHOLIJeHM£:1 C KJIMEHTaMHU U MapPKETUHIOBbIX aCNeKToB Me-
JManu3aLmmu yCTOMUMBOro PasBUTHS.

Pepakuusa nosgpasnsert npodeccopa XaHca XepureHa c 06uneem!
Xenaem eMy TBOpUECKOro AONroNeTUA U HafleeMCA Ha AaNnbHellee COTPYAHHUUYECTBO.

B Hawem sxcyprane 6oi1u onybaukoBarel e2zo cmameu (8 coaBmopcmBe c A. MakapoBeim): « Map-
KemuH20Bas1 opueHmMayus KaK ghakmop ycnexa npeonpusmuli UHBecmuyuoHHO20 CEKMOPA KO-
Homuku» (lpakmuyeckuld mapkemurne Ne 10 (92), 2004) u « Tendenyuu u nepcnexkmuBel pa3Bu-
mus mapkemureay (lpakmuyeckuii mapkemune Ne 6 (100), 2005).
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