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TaresaHa l1IOTOLUKAY
TUHONOIMYECKUN NHnoaxon

BIMAPHEIMHI,OBOM
NCCJIEQOBAHNMIATIMASHO-
BPMIJTINAHTOBOLOPBIHKA

Moroukasa TarbasHa UBaHOBHA,
K. T. H., BOLEHT,
BeA)’LIJMﬁ cneumnanmcT Nno aHanm3y pbiHKa

oTaend MapKeTHHra
OAO «MNMO «Kpucranns.

HeobxoaumocTb npumeHeHUs
TUNONOrMUYECKOro NOAX0oAa B WC-
cnefoBaHWK anMasHo-6punivaH-
TOBOrO PbIHKa ONPEAENseTca U3Ha-
YasibHbIM MEXLYHAPOLHbIM XapaK-
TepoM gaHHoro 6usHeca. B cuny
BbICOKOM CTOMMOCTH NPOW3BOAM-
MOM NPOAYKLWH U OTCYTCTBHMA Y
Hee peasbHbIX (PYHKLUOHAIbHbIX
CBOWCTB, HacbllleHWe Hau1o-
HasIbHbIX PbIHKOB MPOWUCXOAMT A0-
cTatouHo 6bictpo. Moatomy Kom-
naHWM, 3aHATble B aNMa3HO-Opu-
NvaHToBOM Komnnekce (ABK) Bbi-
HY>K1€HbI NEPEXOANTb K OCBOEHUIO
HOBbIX PerMoHoB. B aToT MoMeHT
OueHb BaXKHO NPaBH/IbHO onpeje-
NWTb PErMoHanbHble NPUOPHUTETDI,

UCXOM5 U3 COBCTBEHHO PbIHOYHOM
HWLLKW U B COOTBETCTBUH CO CBOW-
CTBaMW HOBOTO pblHKA (NpPOM3-
BOACTBEHHbIE, NOCPefHUYECKHE,
notpebutenbckue). Pazobparbca
B CBOWCTBAX PErMOHOB W NO3BOJISA-
eT TUNOJIOrMYECKUM NoaXo.
Tak, ecnu KoMnaHusa umeeTt
KPYMHYO MPOU3BOACTBEHHYIO
6asy, Bpsn M ee 3auHTepecyeT
TEPPUTOPHUS, HA KOTOPOM Y>Ke Cy-
LW ecTByeT aHa/lorMyHoe Npou3-
BOACTBO. JTO MOXET MPOU3OUTH
TO/IbKO B ABYX cnyyasx. Ecnu, Bo-
NepBbIX, KOMMNaHWA MPOU3BOAWT
TOBap ¢ GONbLIMMU U3AEPIKKaAMM
W, MbITAACb UX CHU3UTDb, ULLLET HO-
Bbl€ NPOW3BOACTBEHHbIE M/OLLAA-

Crarbs npuHsTa k nedatn 28 ceHtabps 2006 roga.

ku. Tak, Hanpumep, Rosy Blue nme-
eT NPOW3BOACTBO HE TOJIbKO B
Benbruu, Ho v B Poccuu, ApmeHuu,
Kutae, Tannange, Lpu-Jlarka;
LLD — He TonbKko B U3paunne, Ho
u B Poccuun, Apmerun, Lpu-Jlan-
ka, Uexuun, OAP, Axrone, Hamu-
6un; Diarough NV He Tonbko B
Benbruu, Ho v B UHanu; Pluczenik
Diamond Company NVHe Tonbko
B benbruu, Ho 1 B UHauu u Kutae
UT. 4.). U, BO-BTOPbIX, €C/IK HOBbIM
pbiHOK obnagaet 60/bLLOW eMKO-
CTblO B COYETAHUU C HEBbICOKOW
KOHKYPEHTOCNOCOBHOCTbIO MecT-
Horo ToBapa. IMeHHO Nno3aTomMy mbl
HabnopaeM BbIXOA Ha CaMbli eM-
KWM perMoHasibHbIM PbIHOK — ame-
PUKAHCKMM — U3Pan/IbCKUX KOM-
naHuWi, NpousesoaaLrX BpUnau-
aHTbl KOMMEPUYECKOMN orpaHku®,
WHOWMCKUX KOMNaHUW, NPOU3BO-
OALMUX TaK Ha3bIBAaeMbIN «UHOWUMN-
CKWW TOBap», KUTAWCKUX WU Tau-
NaHACKUX oUpM, cneunannsnpy-
loWwuxcs Ha BpunnmvaHTax Kade-
CcTBeHHOM orpaHku. OpgHako Bce
3TU KOMMaHWU HE NPOAJAIOT CBOW
TOBap HanpsMyl0 KOHEYHOMY Mo-
Tpebutenio (loBenupy), Tak Kak
IOBE/IPY, KaK NMPaBH/IO, HY>XXHbI
KaMHHW CO CXOXXMMW XapaKTepuc-
TMKaMu (Hanpumep, eciu pedb
MIET O NPOU3BOLCTBE CEPET, OXKe-
penuii, 6pacnetoB U T. .) U B flO-
CTaTOYHOM KOJIMUYeCTBE. ITHU YCO-
BUS TPYAHO BbIMNOJIHUTL NPOU3BO-
LWUTENIO, T. K. aCCOPTUMEHT ero
NPOAYKUMU ONPeaensieTca npex-
[le BCEro CBOMCTBaMMH a/iMa3HOro

* YenoBHO orpaHKy MoXHO pasgenutb Ha Heckonbko Bupos Well Cut: Ideal, Excellent, Very Good (peanbhas orpatka);
KOMMepUeCcKas OrpaHKa (XopoLuas orpaHKa); MHAMMCKAs OrpaHKa (orpaHka HM3Koro kavecta). OfHAKO CTOUT OTMETUTS,
YTO AAHHAS KNACCUMPUKALMSA AOCTATOYHO YCIOBHA. TAK, MHOTME NPOM3BOAMTENN AOBABASIOT K NEPEYNUCIEHHBIM KNACCAM
KMTAMCKYIO M PYCCKYIO OFPOHKM, MPEAnonaras, 4To oHu otHocsTes K kateropuun Well Cut.

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



Cbipbsi KOTOpOe OH obpabaTbiBaer,
a He >kenaHueM notpedutens. MNo-
3TOMY BO3HUKAET HeOBXOAMMOCTb
B yC/lyrax noCpefHUKOB MeXay
OrpaHLLMKaMH U I0BENUPAMH, 3a-
HUMaIOLWUMHUCA KOMMNIEKTaLUEN
BPUNNUAHTOB ANs ByayLUIMX oBe-
JIMpHbIX M3aenuii. UmeHHo noato-
My NPOU3BOAALLME KOMMNAHUU B
nepByto ouepeapb 3auHTepecytoTCs
nocpeaHUYeCKUMHU CBOWCTBaMHU
HOBOrO PbIHKA: Ha/IMUMEM NbrOT-
HOro TaMO>XEHHOro 3aKoHoga-
TeNbCTBa, HaNoOroobnoxeHus,
TOProBbIX MIOWALOK, HalaXKeH-
HOro B13Heca, reMMONOrHUECKMX
nabopaTtopui 1 T. .

C npyro# cTopoHbl, TOprosbie
KOMMaHWHU, He uMelol e cob-
CTBEHHOW NPOMU3BOLCTBEHHOM
6a3bl, B 3aBUCUMOCTH OT 0ObEMOB
npoaaxk TpebosaTesnbHbl K pas-
HbIM CBOMCTBaM TeppHuTopun. Ecnu
3TO KPYNHOONTOBAs KOMNAHUSA, TO
nna Hee bynet npeacTaBnAaTb UH-
Tepec TeppUTOpHs, KOTopas, C O4-
HOW CTOPOHbI, ABNSAETCSH UCTOUHU-
KOM Cblpbsi (NPOU3BOACTBEHHbIE
(byHKLMH), a C APYroi — PbIHKOM

cbbita (NocpegHUuecKre yHK-
LMK, TaK Kak peanusosatb 6osib-
Wwok obbeM ToBapa W ero W po-
KWHM aCCOPTUMEHT KOHEYHOMY MO~
TpebuTenio — IoBENUPY NPeacTas-
nseTca ecbMa npobseMaTuuHo).
Lna cpegHe- U MeNKOONTOBbIX
KOMnNaHui, paboTaloLMX Ha KOH-
KpeTHbIe IOBE/IMPHbIE KOMMNaHWK
noj onpefeseHHble 3aKasbl, Ha
nepBoe MecCTO BbIXOAAT, KOHEUHO
e, noTpebuTenbcKkMe CBOMCTBa
pbiHKa.

Lns Toro utobbl pazobparbcs,
Kakumu ceoicTBamu obnapator
CTpaHbl, BOB/N1IeYEHHbIE B AeATe b~
HOCTb a/IMa3HO-OPHNIMaHTOBOrO
KOMMNIEKCa, Mbl U UCMOJb30BasH
TUNONOrMYECKUM NOAXO[, NOCTPO-
€HHbIW Ha OTpac/ieBOM, «CTaTycC-
HOM», coluMaNbHO-3KOHOMHYeE-
CKOM U pernoHanbHOW Knaccudu-
Kauusx ctpaH. Knaccbl cTpaH Bbi-
LeNeHbl C yYEeTOM KaueCTBEHHbIX
KpUTEPHEB: reorpadMyeckoro no-
NOXKEHWUs CTpaHbl, ee NPUPOAHO-
pecypCcHoro noteHuMana, ocobeH-
HOCTEHW coLMasibHO-3IKOHOMMUYE-
CKOro pasBuTUS, UCTOPUKO-Teo-

rpacduueckmux ocobeHHocTeN
chopMHpoBaHUa paccmaTpuBae-
MbIX HaLMOHANbHbIX 3KOHOMHK M
UX OTpaC/IeBOM CTPYKTYpbl; U KO-
JIMYECTBEHHDBIX MOKa3aTenen: em-
KOCTb paccMaTp1BaeMbIX PbIHKOB,
06beMbl [,0ObIYM a/IMA30B, UMMOP-
Ta a/Ma30B, BTOPHUHOIO 3KCNopTa
anmMasos, NPOM3BOACTBa Bpunau-
aHTOB, UX UMMOPTa U IKCMOPTa,
notpebneHus GPUNNHAHTOB U
IOBENUPHbIX U3AENUIN C ODpHAnaH-
tamu (OBU), cebectommocTb npo-
M3BOACTBA OPMNIMAHTOB, CpeaHAs
CTOWMOCTb IOBENIMPHbIX U3AENUM C
6punaMaHTamMM NPoAaBaeMbiX B
KaXKOoW cTpaHe, AylieBble NoKa-
3ateniv BBI, akcnopTtHas keoTa.

OTPACJIEBAA

KNIACCUDOUKALIUA CTPAH

B dyHKLMOHKUpOBaHKE MUPOBO-
ro ABK Bosneuero 6onee 50 ro-
cynapcts (20% HauMoHanbHbIX
3KOHOMMK, POPMHPYIOLLUX MUPO-
Boe xo3s1cTteo). OgHako ToNbKO
23 cTpaHbl 06yCcnoBAUBAIOT €ro
passutue (maba. 1). Mo mexxpyHa-
POAHOM crneuuanM3aLmm B paMKax

Tabnmuya 1
KonnyecTBeHHble KpUTEPUU OLEHKM MeCTa cTpaH B MMpoBoM ABK (mapa aonn.) — 2004,/2005 rr.
Anmassl BpunnvanTsl
_ Motpebnenne | MMotpebnenue
Ho6biva | Umnopt Bropuunsii Mpoussopcteo| Mmnopt | Skcnopt Bpunnmantos tOBU
3KCnopT
1 2 3 4 5 6 7 8 9

CLIA 0,87 0,2 0,78 15,3 8 8,5 29,4
Anonus 1,1 1,8 9,8
Uranus 0,87 3,3
Bennkobpuranms 6,7 6,5 0,4 1,9
MNepcuackuii 3an. 1,5 2,2 3,6 3,1 0,9 1,87
TareaHs 0,63 1,47
MHams 9.1 0,5 10,62 3,7 12,3 0,96 1,37
Kuran 2-1,2 0,4 1,3
PpaHums 0,29 1,16
DPr 0,2 1,15
Kanapa 1,44 0,25 0,95
Poccus 2,26 1,2 0,1 0,87
[oHKoOHr 3,2 0,1 0,48 0,83

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Tabnuuya 1 (OKoHYaHue)

1 2 3 4 5 [} 7 8 9
Typums 0,36 0,65
Taunaug 0,5 1,3-0,4 0,3 0,23 0,48
Benbrus 8 8 0,5 8,4 9,4 0,03 0,1
IO AP 1,5 0,48 0,85 0,55 0,02 0,1
Napannb 5,3 3,5 2,8 3,8 6,6
Borceana 3,29
Hamubus 0,72
Aurona 1,03
LLPK 1,02
Asctpanus 0,57 0,25

* Cratmctnueckas MHbopmauus, copepxalascs B Tabnuue, exeronHo nybnukyertcs B TAKMX 30py6exHbIX OTpacneBbix
uspanusax, kak Rapaport Diamond Report u Diamond Intelligence Briefs.

ABK (2005 r.), BCce cTpaHbl MOX-

HO YCNIOBHO pa3aeNiuTb Ha ueTbipe

rpynnbi:

¢ CTpaHbl, CNeLHanM3upyoLLMecs
Ha nobblue anMas3os 1 onpeae-
NAOLLME ee MUPOBOH 06beM —
BotceaHa (26% muposoW
no6biun), Poccus (18%),
IOAP (12%), Kanapa (11%),
Anrona (8%), APK (8%), Hamu-
6us (6%), Asctpanus (4%);

¢ CTpaHbl, CneuranM3upyoLmecs
Ha NPOMW3BOACTBE BPUNNUAHTOB
U onpepensiolme ero MMpOoBble
obbembl — Maus (55% muposo-
ro npoussofnctea), N3paunb
(15%), Tamnang v Kuraii (13%),
Poccus (6%), FOAP (4%), CLLIA
(4%), Benbrus (3%);

¢ CTpaHbl, CNeLraIM3upyoLLMecs
Ha NPOU3BOACTBE IOBEIUPHDIX
u3genui ¢ GpunaMaHTaMmu u
onpepgensaolue MUPOBOE No-
TpebneHne BPUNNUAHTOB W
IOBE/IMPHDBIX U3[eNui c Bpunnu-
aHtamu — CLUA (48% muposo-
ro noTpebaeHus GpUIIMaHTOB U
50% muposoro notpebneHus
IOBE/IMPHDBIX U3[eNui ¢ Bpunnu-
aHtamu), Anonua (111 16% co-
oTtBeTcTBeHHO), Utanusa (4,9 u
5,3%), ctpaHbl MNMepcuackoro
sanuea (111 7%), Unaus (5,4 m

2,2%); HYy>KHO OTMETHTb, UTO B
uenom pbiHok Esponbl obnaga-
€T BbICOKOW NOTpebuTeIbCKOM
eMKocTbtio npoaykuuu ABK
(10% notpebneHus Gpunnman-
108 U 12% notpebneHus rose-
JIMPHbIX U3LeNHi ¢ BpunnmanTa-
mu). OHaKo No OTAENbHOCTH
kaxkpas 3 ctpaH (PPI, OpaH-
ums, BennkobputaHus) opmu-
pyeT He3HauyMTeNbHYIO YacTb
notpebnenus (ot 100 3% 8
KaXKAOM U3 Ha3BaHHbIX TOBap-
HbIX CErMEHTOB);

¢ CTPaHbI-NOCPEAHNUKH, OBCTY>KU-
BaloLL{e TOProBeble onepauun C
anmasamu, 6punnuaHtamu,
IOBEJIMPHBIMU U3LENUAMU C
6punnuantamu — Uspaunnb
(17 % mupoBoro umnopra anma-
308, 17% MHpPOBOro BTOPUUYHO-
ro akcnopTa anmasos, 10% mu-
poBoro umnopta bpunaunaH-
To8B, 17% MuHpoBOro akcnop-
Ta 6punnunantos), benbrus
(24% mupoeoro umnopTa
anmasos, 35% Muposoro BTo-
PUYHOro 3KcnopTa asmMasos,
21% muposoro umnopTa 6pun-
nuanToB, 24% MUPOBOro 3KC-
nopta 6punnuanHTos), Benuko-
6putanus (22% MHUPOBOro UM-
nopTa anmasos, 33% muposoro

BTOPHYHOIO 3KCMopTa a/IMa3os),
loHkoHr (8% MupoBoro uMnop-
Ta 6punnuanTos), OAI (5% mu-
poBoro umnopTa anMasos, 11%
MWUPOBOrO BTOPHUYHOO IKCMopTa
anma3sos, 10% MupoBoro mm-
nopta 6punnmarTos u 8% mupo-
BOro 3Kcnopta 6pUNNUaHToB).
BHumarenbHoe usydeHue npea-
NO>XXEHHOM KNaccuduKaLmm obHa-
PY>KHMBaeT COBMELLLEHUE OAHUM rO-
CY[apCTBOM HECKOJ/IbKMX QOYHKLIMH
B pamkax ABK: Uspannb (npous-
BOACTBO BPUNNMAHTOB M Nocpes-
HU4yeckue pyHKumMK), Poccus (mo-
Oblua afIMa3oB W NPOU3BOJCTBO
6punnuantos), KOAP (nobbiua an-
Ma30B WU NPOWU3BOACTBO BPUINU-
aHTos), CLLUA (npoussopcTteo
OPUNTIMAHTOB W IOBEJIUPHBIX W3-
Lenui ¢ BpUNHaHTaMu, a Takxe
ux notpebnenue), benbrus (npo-
M3BOACTBO BPUNAUAHTOB W NO-
cpefHUueckue oyHKLUHK), CTpaHbl
Mepcuackoro zannea — OAJ, Ca-
ynoBckas Apaeus (Tpo13BoACTBO
IOBENIMPHbIX U3AENUIN C DpHAnaH-
TaMW U WX noTpebneHue, U no-
cpepHuueckue dyHkuuu), UHaus
(npon3BoOaCTBO BPUNAUAHTOB M
IOBE/IMPHBIX U3AENUI ¢ Bpuanu-
aHTaMu 1 ux notpebnerue). Oue-
BUAHO, UTO UMEHHO 3Ta rpynnaro-

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



T. MoToykas: TuNonorn4ecKun NoAxon[ B MapKeTUHroBom uccsiepoBaHuum anmasuo-ﬁpunnuaHTOBoro PbIHKa

CyAapcTB, HECMOTPS Ha CBOIO Ma-
JIOYUCNEHHOCTb, COBCTBEHHO U
onpeaenser PyHKLHUOHUPOBaHUE
muposoro ABK, Bkniouas B cebs
BeLYyLLUX NPOU3BOLUTENEN, NO-
CpenHUKOB U noTpebuteneil.

K/IACCUDUKALIUA CTPAH
no BPEMEHHU
DOOPMUPOBAHMUA
AJIMA3HO-
BPUJI/IHAHTOBOIO
KOMIJIEKCA
Kak y»e oTmMeuanochb, pa3sutie
M3yyaeMoro KoMmmnekca onpege-

naetcs ctabuibHO OrpaHUUEHHbIM
KOJIMYECTBOM YYaCTHUKOB, KOTO-
PbIX MOXHO CUMTaTb TPaAHULMUOH-
HbIMKU «urpokamu». Ecnu cocras
pblHKA paccMaTpuBaTb B KJlacCH-
4yeckoM cMbicne cnosa (6e3 ero
NPOW3BOACTBEHHOM 4YacTH), a
TOJ/IbKO KaK TOProB/ilo ajiMa3amu,
6pUnMaHTaMM, KOBEIMPHbIMU HU3-
LennsamMu ¢ BpunnuaHTamu, To Ha
CTPaHOBOM YPOBHE K TPaAULUOH-
HbIM y4aCTHUKAM MOXHO OTHec-
™1 Benbruto, MHauio, Uspaunb,
CLUA, ctpaHbl EBponbi, AnoHuio.
Ha Hux npuxogutca okono 90%

MHPOBOro UMMOPTA aIMa30B, MU-
POBOro BTOPHUHOTO 3KCNopTa asi-
Ma30B, MUPOBOro MMNopTa 6pun-
NUaHTOB ¥ MUPOBOrO 3KcnopTa
6punnuantos. bonee Toro, ne-
peuncneHHble CTpaHbl BbICTyNaloT
He TO/MIbKO B KauecTBe BedyLiux
NPOAaBLOB NPOAYKLHH, NPOU3-
BegeHHou B ABK, HO v B Kaue-
CTBE OCHOBHbIX ee noTpebuTenen
(73% muposoro notpebnexus
6punnunanTtos U 77% mMuposoro
notpebneHus 1OBENUPHbIX U3ae-
nun ¢ 6punnuantamu) (maba. 2).
Bnpouem, ons HUX e xapakTep-

Tabmua 2
Tunbl perMoHabHbIX aIMa3Ho-6PUITMaHTOBbIX PbiIHKOB — 2002/2004 rr.
Mmnopt Sxenopr Mmnopt Skcnopt MNpopaxa Mpogpaxa
AnMa3oB, MIH CU1MO3OBV 6punnmanTos, | 6punnnantos, | Gpunnuantos, | KOBU, man
nonn. (sTopuunbI), MIH gonn. MAH gonn. MIH gonn. nonn.
MIH gonn.
Tpap1umoHHbie Benbrus 8 (?) 8 (2) 8,4 9,4 0,03 0,1
PbIHKK Napaunb 5,3 3,5 3,8 6,6
Nupus 9,1 0,5 3,7 12,3 0,96 1,37
CLUA 0,87 0,2 15,3 8 8,5 29,4
AnoHums 1,1 1,8 9,8
Benukobpuranms 6,7 6,5 0,4 1,9
Uranms 0,87 3,3
DpaHums 0,29 1,16
®Pr 0,2 1,15
BCEro 29,97 18,7 32,3 36,3 13,05 48,18
nons peiHka, % 92 89 83 90 73,5* 77 1*
®Popmupytowpecs  (Kuram 0,4 1,3
PbIHKM [oHKOHT 3,2 0,1 0,48 0,83
Taunaug 0,5 0,3 0,23 0,48
Crpansillep. 3an. 1,5 2,2 3,6 3,1 0,9 1,87
Kanapa 0,25 0,95
Poccus 0,1 0,87
Typums 0,36 0,65
IOAP 0,48 0,55 0,02 0,1
BCEro 2,48 2,2 6,8 4,05 2,74 7,05
laons paitka, % 8 11 17 10 15,4* 11*

(2) — B cea3m c Kumbepnuiickum npoueccom cratuctmka no umnopty/skcnopty anmasoe ctpad EC ¢ 2003 r. ny6nukyetcs
COBOKYMHO, 4TO He No3BoNsieT 06bEKTUBHO BBIAENMUTL CTATUCTMKY, KacawLytocs benbrum B paHHOM ToBapHOM cermeHTe

ABK. Moatomy B Tabnmue no benbrm gana nudopmaums 2003 r.

* — B OTAM4YME OT CMELMANU3ALMM HOA BHELUHETOPrOBbIX ONEPAUMAX C ANMA3AMMU U BPUANMAHTAMM, KOTOPAs PEAKo
BCTPEYAETCs B MMPOBOM 3KOHOMMKE, NoTpebneHue GpUNMAHTOB M I0BENUPHBIX U3AENMIA C BPUNNMAHTAOMM JOCTATOHHO
PACNPOCTPAHEHHAS XAPAKTEPUCTUKA NOTPeBUTENbCKOro pbiHKA o60ro rocyAapCcTea € BbICOKMM YPOBHEM COLMANbHO-
3KOHOMMYECKOrO PA3BUTHS, MOITOMY B AAHHOM TABAMLE YYTEHbI TONLKO CAMbIE OKTUBHbIE NOTPEBUTENM 3TOM NPOAYKLMM.
Orcioaa B COBOKYNHOCTH A0NM TPAAULMOHHBIX U POPMUPYIOLUMXCS PLIHKOB B NOTPe6ieHMM BPUANMAHTOB U IOBENMPHBIX

usgenui c 6punnmantamu He aatot 100%, npegnonaraeTcs, 4To ecTb U Apyrue.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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HO NIMOEPCTBO U B NPOU3BOACTBE
NPOAYKLMHK KoMrekca (6punivan-
Tbl W OBE/IUPHbIE U3LeNus ¢ Bpun-
JIMaHTamu).

B nocnegHuve rogpl B cuny npo-
uecca rnobanusayuu MUPOBOM
3KOHOMMKH, CTaNu NOSABAATLCS
CTpaHbl, «OTHUMAaIOLUE» YacCTb
PYHKLMK Y TPAAULMOHHDBIX YYaCT-
HWKoB. YcnoBHo ux ABK moykHo
Ha3BaTb «PAaCTYLLUUMU» UK «POP-
MUpPYIOLWKUMUCS». Tak, NPOU3BOL-
CTBO BPUNNUAHTOB, B CHUTY BbICO-
KOM TPYAOEMKOCTH, CTaJIO0 MUIpH-
poBaTb B CTpaHbl C HU3KOW CTO-
umocTbio pabouei cunbl (Kutan,
Taunang, LWpu-JlaHka, Mekcuka,
MyapTo-Puko, ApmeHus, YkpanHa
M T. A.); cTpaHbl, obnagawouime
JIbrOTHbBIM TAMO>KEHHbIM W HaJ10ro-
BbIM PEXMMaMM CTaiu NPUTATHU-
BaTb K cebe TOprosble NOTOKU Apa-
rOLEeHHbIX MeTaN/loB U KaMHeM
(FToHkowr, Cunranyp, OAJ, Bax-
peiH, Caypoeckas Apasus, Katap
U T. O.); NOBbILIEHWE YPOBHS XKNU3-
HW B pade CTpaH NPUBENo K pes-
KOMY YBEJ/IMUEHHUIO MOKynaTesb-
CKOM cnocobHOCTH HaceneHus,
YTO B COYETAHMMU C HEHACHILLEH-
HOCTbIO BHYTPEHHErO PbiHKA Npe-
BPATU/IO UX B MPUBNEKATESbHbIE
pbiHKkU cbbiTa (Kutai /I oHKoHTr,
TalBaHb, cTpaHbl [epcuackoro
3anuBa, Typuus, OAP, KaHaga,
Poccus n . g.). B peaynbrate, Ha
MWPOBOM anmasHo-6punnuaHTo-
BOM pPbIHKEe COOPMHPOBaach HO-
Bas rpynna rocynapcrs, cnocoo-
Has BNUATb Ha ero passuTue. Jlu-
LepaMu cpegu HUX MOXHO CUM-
Tatb Kutal /IoHKkoHr, TannaHg, v
cTpaHbl lMepcupackoro 3anuea.
Takum obpasom, «pacTyliue»
anMa3HO-OpPUNNUAHTOBbLIE

peruoHasbHble PbIHKU NPUBJIEKa-
Te/bHbl BCEMU CBOWCTBAMH —
NPOW3BOAAWMMU, NOTpebuTeNb-
CKUMU, nocpenHuyeckumu. lMpu
3TOM 0COBYIO 3HAUUMOCTb A1 MM-
poeoro ABK umetoT ux npousso-
LAlWas U nocpegHudeckas poyHK-
LMK, KOTOPbIE CTUMYJIMPYIOT, U BO
MHOIrOM OnpeaenaloT pa3BuTHe
Apyr apyra. 910 Bblpaxkaetcs B
CTpeM/ieHUH pasMmeLLaTb Npous-
BOACTBO OPUANUAHTOB U IOBEHP-
HbIX W3AENWUH C BpUANMaHTaMu B
paioHax cBO6OAHbIX IKOHOMM-
UECKMX 30H, MPOMBbILLIEHHbIX Nap-
Kax, U3-3a Ha/IMuusi TaM JIbFrOTHO-
ro pexkuma HanoroobnoxeHus
(Tannang — Gemopolis, OA3 —
Jebel Al)), uto, B cBOIO OUEpED, NO-
3BOJISET 3aHUMaTbCA U 3PPeKTUB-
HOM TOpProBJiel NPOU3BEAEHHOM
npoayKu1en.

CTOWT OTMETHTB, UTO MO CpaBHe-
HHIO C TPAAULIMOHHbBIMU YUaCTHUKa-
MW MUPOBOIO a/IMa3HO-BpUNAUaH-
ToBoro pbiHka (UHgus, Napaunb,
Benbrus, CLUA, Anonus, Espona),
HOBbIE «WUIPOKU» KOHTPOJIMPYIOT
He3HauuTes/IbHYlO ero 4acTb:
8% MupoBOro MMNopTa anMasos,
11% MHPOBOro BTOPHUHOIO 3KC-
nopta anmasos, 17% muposoro
umnopta 6punnuantos, 10% mu-
POBOro 3KcnopTa BpUIIMaHTOB),
4a W B MMPOBOM noTpebneHuu
npoaykumn ABK pgons ux HesHa-
uutenoHa (15% noTtpebnenus
6punnuantos, 11% notpebneHus
IOBEJIMPHbIX U3LE/MI C BpUnnuaH-
Tamu) (cm. Tabn. 2). OgHako Tem-
Mbl POCTa KOHTPOJ/IMPYEMOMN WMHU
nonu BrnevatnatoT (FTOHKOHr 3a
nocnepgHue 5 net ysenuuun
06beMbl UMnopTa BpUNIMaHTOB
B 2 pa3za, OAD 3a nocnegHue
3 ropa ysesiMunnm ob6bembl UMMNop-

Ta asMa3oB B 3 pa3a, akcnopra an-
Ma308 — B 2 pasa, umMnopra bpwi-
nnaHToB — B 6 pas, akcnopTa
6punnmantos — B 9 pas). U ato He-
CMOTPS Ha B Lie/IOM HEraTuBHYyO
KOHBIOHKTYPY, CNOXMBLLYIOCS B
paccMaTpUBaeMbiX pPerMoHax 3a
uccnepyemblii nepuop — hUHaH-
COBbIM Kpu3uc B cTpaHax tOro-Bo-
ctouHon Asuu (1998 r.), acbcpekT
«MunneHnyma» (2000r.), atu-
nuyHas nHeBMoOHUsA (FOHKOHT —
2003 r.), BorHa B Mpake (cTpaHsl
Mepcupckoro 3anvea).

COLMUANBHO-
9KOHOMMYECKASA
KNACCUDUKALIUA CTPAH
PaspgeneHue Tpyna mexay
ctpaHamu B pamkax ABK koppe-
NUPYeT C UX YPOBHEM COLMab-
HO-3KOHOMMUECKOrO Pa3BUTHS.
locynapcTBa, KOTOpble OTHOCAT-
CA K rpynne «pasBuTbie CTPaHbl»,
NPEUMYLLECTBEHHO BbINONHAIOT
hyHKUHIO NnoTpebuTenen npoayK-
unm ABK (77 % muposoro notpe6-
nexHus GpunamaHtos u 86 % tose-
JMPHBIX U3Lenui ¢ bpunnuaHTa-
mu), Hanpumep, CLLUA, AnoHus,
Uranusa, Benukobputanus. Kpome
TOro, «Pa3B1Tble CTPaHbI» CreLm-
a/IM3MPYIOTCS Ha NOCPEAHUUECKHX
onepaum1sax B TOProssie asMasamu
u BpunnuaHTamMu, Hanpumep,
Benbrus, U3pamnnb (66 % muposo-
ro umnopTa anmasos, 87 % mupo-
BOrO BTOPUYHOrO 3KCNopTa anMa-
308, 73% MupoBoro umnopTta
6punnmaHTos, 61% MUPOBOro 3K-
cnopta 6punnuantos) (maba. 3).
Mpu 3ToM, Kak npaeuno, nocpes-
HUUecKas yHKLWS AaHHOM rpyn-
Nbl rOCYAapCcTB ABNAETCA chnep-
CTBUEM MPOLLION CNeuranu3aumm
rocyfapcTe Ha NPOM3BOACTBE NPO-
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Tabmuya 3
Jons pasHbIX TUNOB CTPpaH B OCHOBHbIX BUAax AeATeslbHOCTH B paMKax ABK (%) — 2004,/2005 rr.
A )
M - pHRdTH Motpebnenne|llotpebnenme
Dobbiua Mmnopt Bropuunsii Mpoussoacreo| Mmnopt DkcnopT 6punnnantos tOBM
aKCcnopT
Z‘;j;““"e CTPAHEL MIPA | 3,51 21,6 18,2 4,93 28,6 24,55 12,36 47,86
Lons, % 28 66 87 26 73 61 77 86
Paseusaioumecs ctpamsl | ¢ g3 11,1 2,7 13,12 10,5 15,8 3,96 8,45
Mnpa gonn.
Lons, % 54 34 13 68 27 39 23 13
Becb peiHOK, Mnpg gonn. 12,6 32,7 20,9 19,26 39,3 40,35 17,76 62,45

OYKUMW, B TOProBJie KOTOPOKW OHU
cerogHs nuaupytot. B 1o ke Bpe-
Ml «Pa3BUBAIOLLUECS CTPaHbl» —
OCHOBHbIE NPOU3BO4MTE/IH B PaM-
kax ABK (kak anmazos — 54% mu-
poBol f06blun, Hanpumep, BoT-
cBaHa, Axrona, [IPK, Hamubus,
TaKk v 6punnuantos — 68 % mupo-
BOro NPOW3BOACTBA, Hanpumep,
Nuaua, Kutan, TaunaHa) v no-
cpenHuku (OAJ, FoHKoHTr). UHTe-
PecHo, YTo NocpeHUYECKUE PYH-
KUMH «Pa3BMBAIOLLMXCSA CTPaH»
HWKaK He CBS3aHbl C MPOW3BOL-
CTBEHHOM [esTENbHOCTbIO rOCy-
HbapcTea B pamkax ABK v onpege-
NIAOTCA M3HAYaNIbHO HaJMUUEM
NIbFOTHOrO 3aKoHofaTesbCTBa B
cepe PMHAHCOBbIX OnepaLui.
M3 paHHOro npaeunia ectb Uc-
kntoueHre — ato OAP, Asctpa-
nusa v Kanapa, otHocsawmecs K
«Pa3BWTbIM CTPaHaM» W NpH 3TOM
BXOASALLHWE B YUC/IO IMAEPOB NO
anmaszopnobbiue. OgHako gaHHoe
0b6CTOATENBCTBO ONPeeNaeTca He
YPOBHEM pa3BUTHS, a OCOBEHHO-
CTAMU POPMUPOBAHUA HALMO-
Ha/IbHbIX 3KOHOMMWK NepeyncrieH-
HbIX rocyaapcte. OHM OTHOCSATCA K
«CTpaHaM nepecesieHYecKoro Ka-
nuTanuamas» (No couuasbHO-3KO-
HOMMWYECKOM TUNOJIOTUK CTPaH),
noatoMy o6nafaloT BbICOKOM [10-

nek ropHopobbiBatouLei npo-
MbIWIEHHOCTH B OTpPac/eBou
CTPYKTYype 3KOHOMUKKU — 10 21%
(cdhopmupoBaHHOM eLe B nepu-
0J, KOJIOHWA/IbHOrO FOCMOACTBA
BenukobputaHuu, kKoTopas He
No3BonsAAa CBOUM 3aBUCUMbIM
TEPPUTOPHUSIM Pa3BUBATb KOHKY-
peHTOCnoCcoBHble oTpacnu obpa-
BaTbiBalOLEN NPOMbILLIIEHHOCTH
U 3aKpenjeHHOW nocjie 3Hepro-
cbipbeBoro Kpusuca 1973 r.). Co-
BpemeHHoe yrnybienue cneuua-
NIU3aLMK 3TUX CTpaH Ha Jobbiue
a/IMa30B CBA3AHO C NPEeBbILLEHUEM
cnpoca Ha anMasHoe Cbipbe Haj,
€ro nNpeano>KeHWEM Ha MUPOBOM
pbIHKE, KOTOPOE BefeT K CTabu/ib-
HOMY POCTY LieH Ha Hero W, Kak
CNnepcTBue, — PaCLUMPEHUIO reo-
NoropasBsefouHoi 1 pobbisato-
Wek AeaTeNbHOCTH.

Paspnenenue yHKUMHA Mexay
«Pa3BUTbIMH» W «PA3BUBAIOLLIUMU-
Csl» CTpaHaMM B pamMKax MUPOBO-
ro ABK noctosHHO ycunusaeTtcs.
MNpousBoacTBEHHas U NOCPELHH-
yecKas poJiu NOCTENEHHO «MUrpPH-
PYIOT» U3 «Pa3BUTbIX» B «Pa3eu-
BalolMecs» rocygapcrea. toT
NPOLIECC SBNSETCA €CTECTBEHHbIM
CNeACTBUEM BbICOKOIO YPOBHS [O-
XO[IOM HACEeNIEHUS B «Pa3BUTbIX»
CTpaHax, KOTOpbIW AenaeT Npon3-

BOACTBO HOJIbLUMHCTBA TOBAPOB B
HUX OOPOroCTOSLLUM WU NO3ITOMY
HepeHTabenbHbIM (0coBeHHO ecn
peyb UAET O TPYLOEMKUX MPOU3-
BoacTBax). B peasynbrate, npous-
BOACTBEHHble (PYHKLUKU LaHHOM
KaTeropuu cTpaH cokpatiaioTcs
(8 Tom uncne u ABK, otpacnu ko-
TOPOro OTHOCATCA K KaTeropuu
«TpynoemMkux»). C gpyrom ctopo-
Hbl, NPOU3BOACTBO JOPOroCTOS-
LEen NPOAYKLIMK 3aCTaB/seT rocy-
hapcTtea npuberatb K aKTUBHOMY
NPOTEKLMOHWU3MY, 3aLLuLLas BHYT-
PEeHHUIH PbIHOK OT KOHKYPEHLMH,
UTO He NO3BO/ISIET PA3BUBATLCS MNO-
CpeaHUUECKUM DYHKLUAM UK BO-
obue yHuutoxaet ux. OcobeHHo
SIPKO paccMaTpuBaemasi 3aKOHO-
MepHOCTb NPOC/IEXXHUBAETCS B pas-
utun ABK MNapaunns v Benbruu.

O60pOTHOM CTOPOHOM BbICOKO-
ro YpoBHS [OXOLOB HaceseHUs
«pPa3sBUTbIX CTPaH», MOXHO CUM-
TaTb (hOPMUPOBaAHHWE U Pa3BUTHE Y
Hero Bce HOBbIX NoTpebHoCTeM.
Orciopa v paclmpeHue noTpedu-
TENIbCKOM (PYHKLUH. XOTS, CTOUT
OTMETUTb, UTO AaHHas PYHKLHA
UMeeT pasHble TeHOEHLUH pa3BH-
TMs no crpaHam. Tak, 8 CLLIA no-
TpebneHWe IOBENMPHDIX U3LENHH C
BpHNIMAHTaMK NOCTOSHHO pacTeT

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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H6narogaps COYETAHUIO HEHAChI-
LLLEHHOCTH BHYTPEHHErO PbIHKA C
HaJIMUMEM XOPOLLO OTPabOTaHHbIX
MeXaHM3MOB KpeauToBaHus (60-
nee 40% noKynok loBeaUpHbIX
U3[eNui B CTpaHe COBEPLUIAETCH B
KpeamT). Onsa EBponbi Xe xapak-
TepHa cTarHauua B notpebneHum
IOBW, a pns oThenbHbIX CTpaH,
naxke cokpauweHue (PPl), uto
onpeaenseTcs KOMNAeKCoM npu-
UYWH: BCTYMNJ/IEHWEM FOCYAAPCTB C
«TBEPAOM» HALMOHANbHOM BasltO-
TOM B 30HY «eBpo» B pamkax EC,
KOTOPOE MPUBESIO K PE3KOMY CHH-
YEHUIO NOTPEBUTENBCKOrO AOBE-
pHA HaceNeHWs; HACbILWLEHHbIM
peruoHanbHbiM PbIHKOM B CH/Y
[LaBHOCTH €ro CyLIeCTBOBaHHUSA W
COBpPEMEHHOM HEraTUBHOW [eMO-
rpadpuyeckor cuTyaLmuu; CMeHOM
NPUOPUTETOB B 06pase XXMU3HHU Ha-
cefieHus (CTpeMneHue K Tparte fe-
Her Ha MOCTOSAHHO COBEPLUEHCTBY-
IOLLIUECS U NOITOMY BbICTPO MeHs-
loLMecs BbITOBYIO TEXHUKY, Cpef-
CTBa nepefBUXXeHUs, CpeacTea
CBAI3U, CNOPTHBHbIE TOBApPbI, NyTe-
LIECTBUSA) U T. 4.

Ecnu rosoputb 0 «passuBaio-
LMXCA CTpaHax», TO BO3HWKaeT
BOMPOC: NOYEMY HEBbICOKUM YPO-
BEHb COLUa/IbHO-3KOHOMUYECKO-
ro pa3BUTUA TEPPUTOPHH NPUBIE-
KaeT NPOM3BOLCTBEHHbIE W MNO-
cpenHudyeckue yHKkuun? Ectb
HECKOJIbKO haKTOPOB, Onpeaens-
oKX 3TY cuTyaumio. Bo-nepsbix,
UCNoJsib30BaHWe Pa3BUBaIOLLUMH-
CA CTpaHaMu MUHepasibHO-CbIpb-
eBol H6a3bl B KaUeCTBe eMHCTBEH-
HOro UcTo4HKKa goxonos. OgHa-
KO, B CH/y TOFO UTO FrOpHOA06bI-
BaloWwasn NPOMbILIEHHOCTb —
OflHa U3 CaMbIX KanuTaNoeMKHX
oTpacnem, TpebyloTcs 3HaUMTENb-

Hble CPeACTBa A/iA ee CO3AaHus.
MoaToMy NpaBUTENBCTBA BbIHYXX-
LeHbl OTKPbITb ABEPU AN UHO-
CTPaHHbIX UHBECTULMI. B pesynb-
TaTe B OOMbILIMHCTBE Cyyaes Ao-
Oblua afMa3oB B paccMaTpuBae-
MoW rpynne cTpaH popMUpyeTcs
LEeATENbHOCTbIO UHOCTPaHHbIX
KOMMaHWH UIK COBMECTHbIX Npefi-
NPUATUMN.

Bo-sTopbix, B 60NbLIKHCTBE
«pasBUBalOLLUXCA CTpaH» Hna-
ronpusaTHas gemorpacuuyeckas
cuTyauus, popmHUpyloLas 3Ha-
yuTeNbHblE TPYAOBbIE PECYPChI,
KOTOpbIE B CU/Ty HU3KOrO YPOBHS
COLMaNbHO-3KOHOMHUUYECKOTO pa3-
BUTUS He MoryT 6biTb BocTpebo-
BaHbl B NOJIHOW Mepe. ITO ele
Bonblue ycyrybnseT counanbHble
npobnembl. Moatomy Hacene-
HWe — 3TO BTOPOM pecypc, npoaa-
»Ka KOTOPOro HUYEro He CTOMT
npasutenbcTBy. lNpaega, cpasy
OroBOPHMCS, UTO MeCTHas AeLue-
Bas pabouas cuna, Kak nNpasuno,
3a[eNCcTBYyeTCS MHOCTPaHHbIMU
KOMMaHWSIMU «Pa3BUTbIX CTPaH»,
nepeMeLLamLMMK cloga Hanbo-
Nee TPyAOEMKWE NPOU3BOACTBA,
HepeHTabesbHble B CBOEH CTpaHe
(K KOTOPbIM OTHOCATCS NPOU3-
BOJICTBO OPU/IMAHTOB W IOBENUP-
HbIX U3genuu). B-tpeTbux, Us-3a
OTCYTCTBHS B HONbLIMHCTBE «pas3-
BMBAIOLLIUXCA CTPaH» MHOrOOT-
pacneBol 3KOHOMWKH, Y HHUX OT-
CYTCTBYIOT W 3/1IEMEHTbI NOJIUTUKH
NPOTEeKLUOHU3MA B LE/IOM, 4YTO
CTUMYNUPYET POPMUPOBAHHE OT-
KPbITOW 3KOHOMHWKH W, KaK cnep-
cTBUe, — NOCPefHUUYECKUX (DYHK-
uun. MpuunHbl, 3acTaBnsowme
«Pa3BMBAIOLLUECSH CTPAHbI» 3aHH-
MaTbCs NOCPERHUYECKOM AeaTesb-
HOCTbIO, MOTYT BbITb pasHbIMU.

3TO ¥ 0OCOBEHHOCTH UX IKOHOMMU-
KO-reorpadyMuecKoro noso>KeHus
(FToHkoHr, BaxpeiH, Kartap), u
CTpeMieH1e guBepcrudrLUpoBaThb
ceoto akoHomuKy (OAJ, C. Apa-
BUA), U CNIEACTBHE AEATESIbHOCTH
MHOCTPaHHbIX KOMMaHWi B ObiB-
LUMX KONIOHUSAX MO Jieraansaumu
KanutanauT. g.

PEFTMOHAJIbHAS

KNTACCUDUKALIUA CTPAH

MpepnoxeHHble Bbllwe Kiac-
CUUKALHUK CTPaH, MOXKHO UC-
NoNb30BaTh AN XapaKTepUCTH-
KW BeLYLWMUX PETMOHANbHbIX an-
Ma3HO-6pPUNIMAHTOBbIX PbIHKOB:
AmepukaHckui, EBponeickui,
As3unatckui, AdpuKkaHCKHUH
(ma6a. 4).

lNepeuncneHHble pernoHbl, oT-
NMuascb APYr oT Apyra reorpadu-
YECKHUM MOJIOXKEHUEM, YPOBHEM
pPa3BUTHS, CTENEHDBIO HACbILLEHHS
U COLMaNbHO-3KOHOMHUUYECKUMHU
YCNOBUAMH (PYHKLMOHUPOBAHHA
BHYTPEHHWX PbIHKOB, (DOPMHPYIOT
ocobeHHocTH geatenbHocTh ABK.
Tak, 6€3ycnoBHbIM NMAEPOM B
nobblue anmasos senserca Adppu-
Ka (63% Muposoro npoussog-
CTBa), B NPOM3BOACTBE BpUnIUaH-
ToB — A3ua (82,5%), B nponaxe
BPHNIMAHTOB W OBE/IMPHDBIX U3Ae-
vk ¢ BpunnmaHtaMu — AMepuka
(47,7 n 50,4%, cooTeeTCTBEHHO),
B TOProBbiX Onepaumsx c NpoayK-
uneit ABK — Eepona (47 % mupo-
BOro MMnopTa anmasos, 72% mu-
POBOro BTOPUUYHOrO 3KCMopTa ai-
Maso0B).

OueBupeH BbiBOA O TOM, UTO
KaXk[blM pernoH obnagaer ceoen
cneuunanusauyren B pamkax ABK:
Adprka — cbipbeBoe obecneue-
HWe ero feaTefnbHoCTH, A3us —
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Tabnuua 4
CpaBHUTe/IbHas XxapaKTepuCTUKa PErMOHOB 110 ux mecTy B ABK mupa — 2004/2005 rr.
[o6biva anmasos rg;::i:c;i::: Mpopaxa 6punnnantos MNpopaxa KOBA
Mnpa gonn. % Mnpa gonn. % Mnpa gonn. % Mnpga gonn. %
Adpuka 8 63,1 0,85 4,4
Poceus 2,26 17,8 1,23 6,4 0,3 1,8 0,87 1,4
Amepuka 1,84 14,5 0,78 4 8,57 52,5 31,5 50,6
Asna n Okeanns 0,57 4,5 15,9 82,5 5,79 35,5 21,82 35
Espona 0,5 2,6 1,65 10,1 8,05 12,9
Bcero 12,67 100 19,26 100 16,31* 100 62,24* 100

* — EMKOCTb MMPOBbIX PLIHKOB BPUINIMAHTOR M IOBENUPHBIX M3AENUI C BPUANMAHTAMM NOKa3aHa 6e3 y4eTda nonoXeHms
Mapawuns, 1. K. cTatMcTUka noTpebneHns SAHHOM NPOAYKLMM MO CTpaHe He nybnukyeTcs.

BeyLLUMIM Npor3BoauTeb Gpunnu-
aHToB, EBpona — ocHoBHOM no-
CpenHUK B TOProBbiX Onepaumsax ¢
anMasamu v bpunnuaHtamu, Ame-
pUKa — OCHOBHOM noTpebuTenb
NPOou3BELEHHON NPOAYKLHWH.
Takoe reorpadguueckoe pasge-
JleHWe Tpyaa onpeaensieTcs MHo-
rMMU hakTopamMu: NPUPOLHbIMU
(pacnpenenexHve 3anacos anama-
30B), KOTOpblE BbIBOAAT HA IMOU-
pytowme nosvuuu B gobblue an-
Ma3HOro Cbipbsi CTpaHbl ApHKH;
coumanbHbiMu (6osbluas YMCNEeH-
HOCTb HaCeNleHUs B COUYETAHUU C
HEeBbICOKOW CTOMMOCTbIO ero Tpy-
[la ¥ HanMuueM Tpaguumii B pabo-
Te C AparoueHHbIMU KaMHSMH),
KOTOpble BbIBOAAT CTpaHbl A3uu B

NMaepbl Mo NPOW3BOACTBY Bpua-
JIMAHTOB; COLMAIbHO-3KOHOMM-
yeckue (6onbluas YUCAEHHOCTh
HacesieHWs B codeTaHun ¢ bnaro-
NPUSATHON feMorpadryecKkon cu-
TyauueH U BbICOKUM YPOBHEM pas-
BUTHUS 3KOHOMUKHU (DOPMUPYIOT
PbIHOK, EMKOCTb KOTOPOro NOCTO-
SIHHO pacTeT), NPUBOAALLHUE K [O-
mMunuposanuio CLUA no notpe6-
NEeHWI0 BPUNNUAHTOB W IOBEUP-
HbIX U34ENUN C BpUMaHTaMu; C
LPYrov CTOPOHbI — BbICOKHH YpoO-
BeHb COLa/IbHO-3KOHOMUUECKOTO
pa3BUTUS TEPPUTOPUMU B CoueTa-
HWUW C HeraTMBHOW AeMorpaduue-
CKOW CUTYyaUMeHr U [aBHOCTbIO CY-
LLEeCTBOBAHUSA PbIHKA NMPUBOLMT K
MUHWMasbHOMY noTpebneHuio

NPoAyKUWU, NPOU3BOAMMON B
KOMMJIEKCE U, KaK ClIeACTBUE, —
Pa3BUTHIO NOCPELHUUECKMX PYHK-
umn (EBpona).

Takum obpazom, npu dopMu-
POBaHHUKU HOBbIX PErnoHaibHbIX
NPUOPUTETOB, KOMMNaHWKU HEOOXO-
AMMO 06paTUTb BHUMaHH1e Ha cre-
LMaNM3aLMIO [AHHOTO PErMoHa B
pamMKax OTpac/u, KoTopas Hanps-
MYIO 3aBMCHT OT ero reorpadu-
YECKOro NO/IOXKEeHHs!, YPOBHA CO-
LMaNbHO-IKOHOMMUUECKOTO pas3-
BUTHUA, CTENEHU «BTAHYTOCTU» B
cyHKUMOHMpOBaHHe Uccreaye-
MOrO pbIHKa.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Anexcen KOINNEHOB
PBIHOKSATTACHBIX®ACTEMN:

OlbITNPOBENEHVA
MHUKEPOMCCIIEROBAHWA

KonueHoB Anekcei AnekcaHgpoBuy,
KQHAMAAT TEXHUYECKMX HAYK, AOLEeHT
kadenpbl SKOHOMUKHU U OPraHU3ALMM
CeﬂbCKOXO39|ﬁCTBeHHOI’O npoOn3BOACTBA
YensabUHCKOro rocyaapCTBeHHOro
ArpoMH>XeHEPHOro YHUBEpPCUTETA

PbiHok 3anacHbix yacten gns
NerkoBbix aBTOMOBUEN fJOCTaTou-
HO AMHAMMUEH W OT/IMYAETCS YeT-
KOCTbIO BblAeNieH1s noTpebutesb-
cKkux cermeHToB. Kputepuamu cer-
MEHTaLMH, B YACTHOCTH, MOTYT 5iB-
NATbCSA:
¢ MapKa aBToMo6uns;
¢ CPOK Cy>6bl aBTOMOGMNS;
¢ MECTO NPOXKUBaHHS;

4 MECTO NapKOBKH (CTOSIHKHM) Uu

Pacnono>KeHUs rapaxa;
¢ YpOBEHb AOXOAOB BNafe/blies

aBToMobunen (KocBeHHO AaH-

HbIA KPUTEPUIN CBSI3aH C Map-

KON aBTOMOOUISA U €r0 CPOKOM

cny><6bl);
¢ peakuus Biagesnbla Ha MapKe-

THUHrOBblE BO3JENCTBUA U T. 4.

HecmoTps Ha 3HauWTeNbHbIM
pasmep CerMeHTOB, OCOBEHHO B
KPYMHOM ropofe, WX MHOro4YM1C-

JIEHHOCTb U B3aWMHOE NepeKpbl-
THe (KOorga Ucnosib3yoTcsa pas ivu-
Hble KOMBUHALMK KPUTEPUEB ANA
BblAE/IEHUSI CErMEHTOB) YacTo He
NO3BONSAIOT TOYHO ONPELAESHTD Lie-
NEBOW CErMeHT U CNPOrHO3upo-
BaTb 3KOHOMWUYECKHUW pe3ynbTat
MapKeTUHIOBOro BO34EUCTBHS.
B atom cnyuae 3agaya MapKeTHH-
roBOro UCC/Ief0BaHUsA Cy)Kaercs
O onpefeseHus pa3mMepos Mno-
TeHUMasIbHOW [ONM PbIHKA, KOTO-
PYO MOXKET 3aXBaTUTb NOCTABLUMK
(npopasew).

Paspabotka cTpaterun — cne-
aylowmum atan. Ero BbinonHeHue
notpebyeT pacluMpeHus UHGop-
MaLMOHHOM Ba3bl UCCNeA0BAHUA 1
NnepeyHs U3yyaeMbiX BONPOCOB.

B uactHOCTH, anpobupysa pas-
NIMYHble METOAbl BO3AEHUCTBUSA Ha
noTpebuTens, MOXXHO NONYUUTb, B

TOM 4ucCne, U PYHKLUOHA/IbHbIE
3aBUCUMOCTH, Hanpumep, Koau-
yecTBa noTpebutenei, obvema
npoaax, YUHaHCOBOro pe3y/bTa-
Ta W OpPYrux nokasarvesier oT Tex
W/IM UHBIX NapaMeTpoB, XapaKTe-
pU3YIOLWKX faHHOe BO3AeUCTBHE
(Hanpumep, ero NePUOLUUYHOCTD,
MHTEHCUBHOCTb, 3aTpaTbl Ha OCY-
LecTBNEeHHWe U T. A.). 3ajayamu
cnepytolero atana uccneposa-
HWW MOTYT SIBNSATbCS:
¢ YCTAHOBJ/IEHUE YETKUX FpaHuL,
CErMeHTOB;
¢ onpefeneHue X pa3Mepos;
# NPOrHO3MPOBaHWE PUHAHCOBbIX
nokasaTtenemn u T. n.

YacTo 3aKka3uuk ucciegoBaHui
He npeanonaraet, 4To NoAobHble
uccnenosaHus TpPebyloT 3HauM-
TeNbHbIX 3aTpaT BPEMEHHbIX U Ma-
TepUasbHbIX PeCcypCcoB Ans UX OCy-
wectsneHus. OTeeT Hy»eH BbicT-
PO, U OH [ONXeH ObiTh MaKCH-
MasibHO TOYHbIM, a 3aTpaTbl Ha ero
nonyyeHue — MUHUMAabHbIMMU.
OcobeHHO 3TO aKTyaslbHO Ha J10-
Ka/lbHbIX PblIHKaX, rae pa3Mepbl
pblHKa He3HauWTesbHbl, TaK e
KaK M 3aTpaTbl Ha OpraHu3aLuio
HoBOro 6usHeca. Mpu atom npo-
BeJeHWe nosiHoMaclTabHbIX MC-
cnepoBaHuWii MoxeT notpebosaTb
fa)ke CpaBHUTeNbHO GOMbLIMX
3aTpat. QueBuAaHO, UTO B JAHHOM
cuTyauuu nioboe ynpolleHue 3a-
Aad uccnenosaHus (4acto conpo-
BOXJalolleecs CoKpalleHUeMm
pacxonoB) NPUBOAMT K CHUXKe-
HUIO UX TOYHOCTH. [ToTomy U pe-
3y/bTaT UCCNefoBaHusa He B Non-
HOM Mepe MO>KeT y10BJeTBOPUTD
3aKasuuka.

Crartbs npunsTa k nevatn 3 1okrabps 2006 roga.

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



B paHHOM cuTyauuu Gonbluyio
pOJib UrpaeT cornacosaH1e 3agau
uccnenoBaHus, Kpyra onpalluusa-
eMbIX, 06beMOB MHOPMaLIWHK,
nosyyaemMom B Xxoae KabHHETHbIX
W NoneBbIX UccnenosaHui, dop-
Mbl NpeAcTaBieHUs pe3ynbTaTos
W UX UHTEpnpeTaLuu.

PaccmoTpum B kKauecTee npume-
pa MapKeTUHroBoe UcCCnefoBa-
HWe, Lesiblo KOTOPOro sABAsieTCs
BbiIB/IEHUE LieNecoobpasHoCTH
OTKPbITUS HOBOTO MarasuHa 3a-
nacHbIX YacTen B yKa3aHHOM paw-
OHe ropoga.

Ha nepBoHayanbHOM 3Tane He-
06X04MMO coriiacoBath 3agaHue
Ha npoBeAeHWe UCCNefOBaHus.
Ot ero npasunbHON hopMynuU-
POBKW BO MHOFOM 3aBWCHT W KO-
HeuHbll pe3ynbtar. Obuwee npa-
BWJ10: YEM TOUYHEE COCTAB/IEHO 3a-
[aHue, TeM Y4OBNETBOPEHHEE NO-
Tpebutennb.

3aka3uuk npegnosaraet, 4To
OCHOBHbIM METOAOM UCC/IefoBa-
HWA ByaeT ABNATLCSA ONPOC NOTEH-
uMabHbIX NoTpebuTenen B paio-
He npeanosiaraeMoro pasmetle-
HWUS MarasuHa.

3AJAHME HA NPOBEJEHME

MAPKETUHIoBoro

UCCJ/IEQOBAHUSA

OcHoBHoOI1 Bonpoc — onpefge-
NWTb, HACKOJIbKO BOCTpeboBaH Ma-
rasuH 3anacHbix yacteM ans orte-
UECTBEHHbIX JIErKOBbIX aBTOMOGH-
Nled, pacnosioyKeHHbIU No agpecy:
YensbuHck, yn. KOxHas, 88.

Metop uccnegoBaHusa: onpoc.

Ayautopusa: Xutenu MUKpPO-
paroHa, orpaHMY4eHHOr o yIMLaM1
Cesepo-3ananHoM, BoctouHow,
HO>xHoM; nuua, paboTaoume B
LaHHOM paloHe; iMua, Npoe3iKa-
loLLLUE Yepes 3TOT parnoH No NyTH
Ha paboTy UK JOMOW.

Bpemsa npoBepeHus: 24—27
aerycta 2006 ropa.

[ara npepgcraBneHus ortyeta:
28 aBrycta 2006 ropa.

®Popma otueta — npunaraetcs.

3aKasuuKy UCCiefoBaHUs HyX-
Hbl IULWb NepBUYHbIE CBEAEHUA O
BO3MOXHOCTH OTKPbITHSI Marasu-
Ha. MNoaTomy cTpykTypa u nepe-
yeHb BOMPOCOB COCTaB/IEHbI C yye-
TOM MHUHUMAJIbHOIO UX KOJin4e-
cTBa (4TO OrpaHU4YMBaET, B TOM
yucne, ¥ BpemMs Ha NpoBeaeHue
onpoca). Bonpocbl nogobpatbi ¢

Lesiblo NoC/ef0BaTENIbHOTO MC-
KJIlOUYEHUS PECNOHIEHTOB, HE BXO-
LALMX B LENEBYIO ayAUTOPHIO.
3aKa3uuK npegnonaraeT, Yto Ko-
JIMYECTBO NOTEHLMa/IbHbIX NOKYNa-
Tefled COOTBETCTBYET KOJIMYECTBY
OMNPOLLEHHBIX, AJ15 KOTOPbIX KpUTE-
P PacnosioXKeHUs1 MarasuHa siB-
nsetcs ocHoBHbIM. lNpu 3TOM He
NPUHUMAETCS B pacyeT Haslhuue y
nokynarens MHopmaumu ob or-
KPbITUU MarasvHa, ero LLleHOBOM No-
JIUTUKE, HOMEHK/IaType 3anacHbIX
yacTen v np. [laHHas uHpopmaums
NJaHUPyeTCs K pacnpocTpaHeHuio
B BUAE PeKNaMHbIX COOBLLEHNUH
nocne oTKpbITUs MarasuHa. OueH-
Ka 3¢ppeKTUBHOCTH peKNaMbl, pas-
HO KaK W ApYrux COCTaBNAIOLWUX
KOMMneKca NpoaswKeHus, byaet
Npou3BEAEHA NO Pe3y/ibTaTaM clie-
LyloLLero atana uccnefoBaHum.

CTPYKTYPA, COREPXAHME

BOMPOCOB AHKETbI U

NMOSAACHEHUA

OueBunpgHo, uTO M hopMa npea-
CTaB/IeHUSA pe3y/ibTaToB UCCeA0-
BaHUA JO/MKHa BbITb cornacosa-
Ha C 3aKa34MKOM TaK XXe, KaK M
copepxxaHue oTueta (maba.).

Tabnnuya

CTpyKTypa, CoAepKaHne BOMPOCOB aHKETbI M MOSICHEHUS]

Ne Bonpoc

MosicHeHus

1 2

3

BONpOCOB?

3ppascteyittel Mory s 3apath BaM HECKONbKO

Cornacue oTBeHATb HA AAHHBIM BOMPOC SBASETCH KPUTEPUEM
NpPeABAPUTENLHOTO BKIIOYEHWS PECMIOHAEHTA B BbIGOPKY

ropopa?

Bbl He cnyyaiHo okasanuch B 3TOM paioHe

BbIGOPKM CAY4QMHBIX SIUL,

OTpMLl,CITeJ'IbeIFi OTBEeT Ha ACIHHI:Iﬁ BOMPOC NO3BONSET UCKITIOYUTbL U3

paboty unu gomon?

Bbi 3pech xusete? Pabotaete? Mpoesxaerte Ha

pecnoHpeHToB

OrTBeT Ha AAHHBIM BOMPOC NO3BOSISIET MPOBECTH Knaccudpukaumio

4 | Y Bac ectb n1uHbIA aBTOMO6MNBL?2

MonoxuTenbHbIM OTBET HA AAHHBIM BOMPOC SBASETCS KPUTEPUEM
OKOHYATENbHOTO BKIIKOYEHUS PECMOHAEHTA B BBIGOPKY

5 | OteyecrBeHHbIN Mnn 3apy6exHbiind

(cTrpaHbI-npounseoamnTens)

OrBeT HO AAHHBIA BOMPOC NO3BOSISIET BbIAENNTb PECNIOHAEHTOB,
COCTABNSIOLMX LiENEBYIO AYAUTOPHIO MO KPUTEPHIO TMNA aBTOMOBKNS

aBTOMO6MNLE

Bbi camu obcnyxuBaeTe U peMOHTUpPyeTe CBOM

npoBefEHUs PEMOHTA

Oreet Ha p,CIHHin:i BOMPOC NO3BOJISET BblAECSIUTL PECMNOHAEHTOB,
COCTABNAOWMX LiesieByto ayaAUTOPUIO NO KPUTEPUIO COMOCTOATENIbHOCTH

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Ta6nuua (OKoH4YaHMe)

NpMBbIYKA, YROBCTBO PacnonoxXeHus,
pekoMeHaauMK 3HakoMbix? HanmeHee BaxHbIME

1 2 3
7 lne Bl NoKynaete sanackble YacTu: B marasmHe | OTBET HA AQHHbIN BONPOC NO3BOMSIET OLEHUTb AOMIO NOKYyNATENeH

MM Ha pbiHKe? 3anyactei, npuobpeTaloLLMX TOBAP B MAra3MHAX

Kakoit u3 Tpex kputepmes sensetcs Haubonee | OTBET HA AQHHbIN BONPOC NO3BONSET NPOPAHXUPOBATb KPUTEPHUM OLIEHKM
g |BOKHbIMAnA Bac npu Beibope marasuHa: MarasmHa (Mecta npuobpeTeHns 3an4acTemn) M paccUUTaTb NPOLLEHT

nokynarenem, Ans KOTOPbIX KPUTEPUI YAOBCTBA pACMONOXEHUS MAra3UHA
SBASETCS onpeaensiowmMm B Boibope Mecta npuobpeTeHuns 3anyacren

B paHHoM cnyuyae moryT 6biTb
npefocTaB/ieHbl fOMNOJIHUTEb-
Hble CBeJleHUs, UNNI0CTPUpYIOo-
L Me CTPYKTYPY ayAUTOPUH.

AHKeTa, ucnonb3oBaHHasa B
onpoce, npuseneHa B llpuaoxice-
Huu.

®OPMA NPEACTABJIEHUSA
OTYETA OB
UCCNEAOBAHUMU
OTuert BKNIOUaET cneayoume

NYHKTbI:

¢ KOJIMYECTBO ONPOLUEHHbIX pec-
NOHAEHTOB: BKJ/OUAIOTCA pec-
NOHAEHTbI, NONOXHTENbHO OT-
BeTuBLIKe Ha Bonpocs! 1...4. Ko-
JINYECTBO ONPOLLUEHHbIX — HE Me-
Hee 400%;

¢ NPOLEHTHOE COOTHOLWEHHE
CpeAn ONPOLLEHHbIX /WL, NPO-
>KUBAIOLMX B AAHHOM paMoHe,
paboTaloLuX B JaHHOM paioHe
nubo Npoes’KaloLmX;

¢ NPOLEHTHOE COOTHOLLIEHHWE Ba-
AENbLEB OTEUECTBEHHDIX W 3apy-
6exxHbIX Mapok aBToMobunen;

¢ MPOLEHT /L, CAMOCTOSATENbHO
BbINOHSIOLWMUX OBCNY>KUBaHHE
U PEMOHT aBTOMO6HNS;

¢ NPOLEHT NuL, npruobpeTaloLrx
3anacHble YacTW B MarasuHax;

¢ NPOUEHT UL, AN KOTOPbIX
yAao6CcTBO pacnonoXKeHws Mara-
31Ha ABNSAETCA [1aBHbIM U3 TPEX
KpUTEPUEB;
¢ OLIEHKa KO/IMUYECTBa NOTEHLUaNb-
HbIX MOKynaTesiei B MarasuHe:
® KaK MNpOLEHT OT BCEX ONpo-
LUEHHDbIX,
® KaK NPOLEHT OT Yucna nokKy-
naTtenen B CyL,eCcTBYOLMUX
marasuHax. [lns atoro npo-
BOAMTCS ONpeaeneHue uucna
nokynartesen B CyLL,eCTBYylO-
WMX MarasuHax (B paboumii u
B BbIXOJHOW [HH).
Onpepensercs nons aToro uuc-
Nla U NPOU3BOLMUTCS pacyeT KOMU-
yecTBa NoKynarteen B OTKpbIBato-
LEeMCs MarasuHe no popmyne:
N,=axN,
roe N, — Konnuectso noTeHuMasb-
HbIX MoKynatenewW B OTKpbIBato-
LeMcs MarasuHe, Yen /aeHb;
@ — 0018 OMNPOLUEHHbIX PECMOH-

Mpoe3axatoLwmx
7,5

MpoxuB aroLmx
54

LEHTOB, A1 KOTOPbIX KPUTEpHH
yao06CTBa PacnosoKEHWs Marasu-
Ha SIBNSIETCS OCHOBHbIM W3 TpeX,
NpeLIoXeHHbIX Ha BblBop;

N, — konuuecteo nokynatenek B
CylLecTBylOLLEM Mara3uHe (Ha
yn. BoctouHow).

PE3YJIbTATHI

UCCJIEJQOBAHUSA

OnpoLueHHble NO KPUTEPHIO OT-
HOLLIEHWS K MeCTy NpoBefeHus
onpoca pacnpeaesmanch caeayto-
wum obpaszom (puc. 7).

24,1% onpolueHHbIX BnageoT
aBTOMOBUNAMM 3apyDeXKHbIX NPo-
ussoautenen. U3 snapennbues
oTeyecTBEHHbIX aBToMobuUnew
okono nonosuHbl (53,7% wau
163 pecnoHgeHTa) npegnoynTa-
IOT CaMOCTOATE/IbHO NPOBOAMTD
PEMOHT U 0B6CNY>KUBaAHHE CBOEMO
asTomobunsa. MNpuuem Gonbas
4acTb PECNOH/EHTOB MNOJ/b3yeTcs

Pab6oTtatowmx B
[aHHOM panoHe
38,5

Puc. 1. MpoueHTHoe pacnpeaeneHme pecrnoHaeHToB
MO OTHOLLEHMIO K MECTY NPOBEAEHMs onpoca

* ToyHOE KONMYECTBO ONPOLLEHHBIX ONpeaenseTcs no GopMyam oueHkH 06bemoBs BbiBopkM Npu paboTe ¢ BLIGOPOUHbIMM
JONSAMM (ANS KAYECTBEHHBIX NPU3HAKOB), NPEACTABAEHHbIM, Hanpumep, B kH.: MapkeTtunr: C6./ lMopa pea.
O.MN. Koctioxuna. — M.: MNporpecc, 1974. — C. 345-346; Yepunnns ['A. MapketuHroesie uccnegosanms. — Cl6.: Murep,

2002. - C. 484-485.

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



A. KonyeHoB: PbIHOK 3anacHbIX YacTeM: onbIT npoeejeHua MUKpouccnepoBaHua

yc/yramy MarasuHoB NP MOKyn-
Ke 3anacHbix yactem: 178 pecnoH-
[IeHToB, yTo coctasnset 58,6 % ot
uucna BnageNbLeB OTeYeCTBEH-
HbIX aBToMObBUnen. Mpuuem Konu-
UeCcTBO NOTEHLMasbHbIX NOKYyna-
TeNen Mara3uHoB U3 Yncsia onpo-
LUEHHbIX NPEBbILLIAET KOJIMYECTBO
BNajenbles, CAMOCTOSTE/IbHO
BbINOJIHAIOLLMX PEMOHT W 06Cy-
>KWBaHWe. ITO CBUAETE/IbCTBYET O
TOM, UTO aBTOBJ/IAAE/IbLAM MPUXO-
OMTCS CaMOCTOSTENbHO NpHoBpe-
TaTb 3an4acTu, Aaxe eC/ii PEMOHT
BbINOJIHAETCS Creuranu3MpoBaH-
HbIMH NPEANPUATUAMMU.

Mo npepgnouteHUaM pecnoHaeH-
Tbl PacnpenenuIucb Cneaytouum
obpasom (puc. 2).

MonyueHHble faHHble cBUAE-
TeNbCTBYIOT O HECKONbKO 60nb-
LleM KOHCepBaTU3Me BnafesbLes
OoTeyecTBeHHbIX aBToMobunen,
MOCKO/IbKY OHM ualle nonaraioT-
CSl Ha peKoMeHJaLUuu U cnenyoT
cO6CTBEHHDBIM MPUBbIYKAM NPH
Bbibope marasuHa. Cneayet npu-
3HaTh TaKXXe, UTO KpUTEpHi yaob-
CTBa pacnonoXXeHUs aBnseTcs
Hanbonee NpeanoYTUTENbHbIM:
He meHee 40% pecnoHaeHTOB
CUMTAIOT UMEHHO 3TOT KPUTEPUH
Hanbonee BaxkHbIM. MMeHHO 3Ta
nons 6bina Nono)eHa B OCHOBY
pacyeTta KoNMYecTBa NoTeHLMa b-
HbIX MOKynaTenewn B OTKpbIBaioO-
wemcs MarasuHe.

HecmoTps Ha cornacosaHHble €
3aKa34MKOM OXKMaeMble Pe3y/b-
TaTbl, NONy4eHHbIE B XO4€e ONnpo-
ca faHHble MOryT BbITb NONE3HbI-
MM W npu yrnybneHun uccnenosa-
HUW. B yacTHOCTH, NnepekitoueHue
noTpebuTens Ha HOBbIM MarasuH
MOXXeT He COCTOATbCS, eC/i1 Cy-

LWECTBYIOWMUN MarasmH CMOXeT
BHECTU U3MEHEHUS B CBOIO CTpa-
TErno Npojaxk, HanpuMep, CHU-
yKaa LeHbl, paclumpsas accopTu-
MEHT, UCNOJIb3YyA pa3/Il4HblIE Me-
TOAbl CTUMynUpoBaHua. B paH-
HOM criyyae TpebyeTtca oueHKa
YYBCTBUTE/IbHOCTH NOKYynartens K
MapKeTUHIroBbIM BO3,D,el:1CTBMF|M
KOHKYPEHTOB.

3apaua uccnepoBartensi COCTOMT
B [LEMOHCTpPAUMUMU pacLUMpeHHOMH
nporpamMmbl UCCNELOBAHUM U BO3-
MO>XHOCTEH NoJlyyeHUst LONOHH-
TeNIbHbIX Pe3y/bTaToB, KOTOPble
MOTYT OKa3aTbCsl NOJIE3HbIMK 3a-
Ka3uuky B Byayuiem. Hanpumep,
KpoMe onpefesieHns KonudyecTsa
noTeHUMWaNbHbIX NOKynaTtenew
npu MUHUMa/IbHbIX UBMEHEHUAX B
nporpamme UccrefoBaHWA MOXK-
HO NOYYHUTb MH(POPMALMIO O Nep-
CMNEKTUBHOMW LN AAHHOTO PbIHKA
MapKeTMHFOBOﬁ CTpaTermn U Tak-
THUKe.

B uacTHOCTH, BKNIIOYEHHWE B aHKe-
Ty LONOJIHUTENIbHOrO BOMpoOca no-
cne sonpoca Ne 7 (8 cnyuae Bbibo-
pa B nonb3y Mara3uHa) «B kakom
KOHKPETHO?» NO3BOJISIET BbISBUTb

100%

KOHKYpPEHTHble nNpenmyLiecTtea
Kakgoro U3 ynoMsiHyTbiX Marasu-
HoB. M3 uero Ha ocHoBe npoueHT-
HOro COOTHOLUEHHUA Pa3/IUYHbIX NO-
TPebUTEeNbCKUX NpeanoUYTeHUN
MOXXHO Cie/1aTb BbIBOJ O NEPCeK-
TUBHOCTM Pa3/IMUHbIX TUMOB MO3U-
LIMOHUPOBAHHS.

IT0 U3MeHeHH1e NPaKTUUECKU He
YAOpPOXKaeT onpoc, Ho TpedyeT fo-
MOJIHUTENBHbIX YCHUITMH U BPEMEHHU
npv 06paboTKe pe3ynbTaTos M UX
WHTepnpeTaumu.

B paHHOM KOHKpeTHOM ciiyuae
OblsIM NONYYeHbl cneaytoLire pe-
3yNnbTaTtbl, AONO/NIHUTE/IbHbIE K
OXMJaeMbIM 3aKa34MKOM NepBo-
HadasibHo. B uactHocTH, ycTaHoB-
neHo, uto 46,2% pecrnoHaeHTOB
U3 BNafeNblLeB OTEUECTBEHHbIX
asToMobunel, npuobpeTaroLmMx
3anyactu B MarasuHax, nosib3ytoT-
€S yC/lyramu CyL,ecTBYIOLLErO Ma-
rasvHa Ha yn. BoctouHo#; ewe
22,7% — npuobpeTatoT 3anyacTu
B OAHOM U TOM >Ke Mara3uHe, pac-
NONOXeHHOM 3a npeaenamu ob-
cnepoBaHHOM TeppPUTOPUHU, OC-
Ta/ibHble — B OQUMHHALLATH L PYrUX
MarasuHax ropoga.

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Bce aBTOBnagensubl

BragenbLbl 0TEYeCTB EHHbIX
aB Tomo6une

OMNpuebka @YRobeTBo pacnonoxenus [EPekomeHaaummn

Puc. 2. PacnpefeneHue pecnoHAeHTOB Mo NPeAnoyTEHUIM
(Hanbonee 3Ha4YMMbIN KPUTEPUI)

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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YcTaHoBNEHO TakXe:

¢ Hanuuue B3aWMOCBA3U MEXAY
NpPeanoyYTeHUAMU PECNOHAEH-
TOB W MeCTOM npuobpeTeHus
3anacCHbIX HaCTeﬁZ BblABJ1€HbI
mara3uHbl, Haubonee yacTo
pekoMmeHayeMble A8 Npuob-
peTeHUs 3anyacTen; mMarasu-
Hbl, yaobHble NO CBOEMy pac-
NONOXKEHHIO;

¢ HanuuMe B3aWMOCBA3W MEXAY
KOJIMYECTBOM MPUBEPXKEHLIEB TEX
WU UHDbIX Mara3nHOB KU OCylLle-
CTBNSIEMbIMU 3TUMH MarasuHamu
MapKETUHIOBbIMW CTPaTErnsiMM
(B TOM cnyuyae, ecnv gaHHbie

NMPUNOXEHUE

cTpateruu MoryT 6biTb YETKO

onpegesieHbl; B NPOTUBHOM C/y-

yae peub MOXXeT UATH NULb O

CpeAcTBax NpUB/IEUEHUS MOKY-

nartefed Unv No3uLOHUpPOBa-

HUS).

Ha ocHoBaHWK nonyyeHHbIx pe-
3y/bTaTOB 3aKa3uuKy Obli peKo-
MEHA0BaH KOMMIEKC Meponpus-
TUW MO NPUBNEUEHHIO MOKynaTte-
NleM, NO3ULIMOHMPOBAHUIO Marasu-
Ha v ToBapa.

Takum o6pa30M, ncecnepgosa-

Teslb, NMPABH/IbHO OLEHWBas BO3-
MO>HOCTH MUKPOMWCC/IeOBaHUS,

AHKeTa

MOYKEeT PacCUMTbIBaTb Ha NoJiyye-
HWe MHpopMaLUH, BbIXOASLLEN 32
paMKuW nepBoHavasibHbIX 3agad.
370 noBbiwaeT 3hPPEKTUBHOCTb
uccnefoBaHus (ecnuv ee UaMepsATb
KaK KOJIMYUeCTBO NOSy4EeHHOMN UH-
dopmMauuu B pacyeTe Ha OfMH
BOMPOC, €AUHULY BPEMEHHU, No-
TPayeHHOro Ha MccnegoBaHue,
W/ 3aTpaTbl Ha ero NpoBefeHue),
CnocoBCTBYET NOBbILLEHWIO aBTO-
puTeTa UccnefoBaTtena B rnasax
3aKasuuKa U CNY>KUT CPencTBOM
NPUBAEYEHUSA LOMNONHUTENbHbIX
3asBOK Ha NpoBefeHUe Uccnepo-
BaHMWK.

3ppaecreyiite! Mory s 3apaTh BaM Heckonbko BONpocos?

OTMeTHTb COOTBETCTBYIOLLYIO IHEMKY

OnpolueHHble

6[7[8[9[10]11]12[13]|14]15

Ne Bonpoc

1 Bbi He cny4aiiHO OKA3aNMCh B 3TOM paifoHe ropopaa? Ha

Her

Bbi 3pech xuere?

Mpoesxaete Ha paboTy nnu gomoi?

Pa6otaere?

[SIRN[AY] )

Y Bac ectb nMuHbIM aToMo6Mnb2

Da

Her

o

OreyecTBeHHbINE

N

nnu 3apy6exHbiin?

8 Bbi camu obcnyxunBaeTe U peMOHTHUpYeTe CBOM aBTOMO6MNL? Ha

Her

9 lAe Bbl NOKynaeTe 3anackbie YacTu:
B MarasuHe?

10 WAU Ha pbiHKe?

MmarasuHa:
npuebivka?

11 Kako#t u3 Tpex kputepues sBnsetcs Haubonee BaxHbiM ans Bac npu BeiGope

12 yaobcTBo pacnonoxeHus?

13 PEKOMEHAALMM 3HAKOMBIXE

14 HaumeHee BaxHbim:
npuBbIYKa?

15 yAo6cTBo pacnonoxexus?

16 PEeKOMeHAALMM 3HOKOMbIX?

17 B kakom KOHKpeTHO MarasuHe npuobpertaete sanyacTu?
1l flanHas s4erka 3anonHseTcs TobKO Asisi PECNOHAEHTOB,

OTBETUBLUMX NONOXMTENbHO Ha Bonpoc 9 11l

Brnuwure gaHHble 0 MarasuHe ans ero uaeHTUUKaUMM

anMe'-IQHMﬂ Ana uccnegosarens:

Cnacubol

- 3AMOJIHATb TOJIbKO AJ11 OTBETOB PECNOHAEHTOB, MOJIOXUTEJSIbHO OTBETMBLUMX HA BOMPOCHI 1ub.

= OCTQJIbHbIX — TOJIbLKO ¢MKCHPOBGTb AJ1s onpeaeneHns Koin4ecTsa peCcrnoHgeHToB.

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



Bnapuvup PHbBUYH

HBOIIPOCY OIMETOHAX
OLUEHRVIDOOERTNBHOCTN

N KOHRYPEHTOCIIOCOBHOCTHN
CHUCTEM INEKTPOHHON

HOMMEPLINN

Pa6uyH Bnagumup Bacunbesny —

K. 3. H., BOLEHT, 3aB. Kadeapon
«OBLeHay HbIX AUCUMMNKHY,

¢unman locynapcreeHHoro
06pa30BATENBHOMO YUPEXAEHUS BbICLLETO
npodeccMoHanbHoro obpasoeaHms
«YAMYPTCKMIA rocyapCTBeHHBIN
yuusepcutet» (Yal'Y) B r. Huxuss Typa

CucTeMbl 3N1eKTPOHHOM KOMMeEp-
UMM, peasiu30BaHHble, KaK npasu-
J10, Ha OCHOBE 3/1IEKTPOHHbIX Mara-
3MHOB, TOProBbIX MJIOLLAAOK WK
JlaXke KOprnopaTUBHbIX CAMTOB, SiB-
NSIIOTCS OCHOBHBIM U3 UHCIMPYMEH-
moBpeanusayuu onmoBol u pos-
Hu4YHOU mopeoBau B cemu MHmep-
Hem'. Ha npakTuke NOoCTOsSHHO
BO3HWKaeT npobnema onpegesne-
HUS KQYECTBEHHOW CTOPOHBI (OYH-
KLUHMOHWUPOBAHMS 3TUX CUCTEM, UHbI-
MW cioBamu, npobsiemMa OueHKH
3KOHOMUYECKOW 3(pheKTUBHOCTH
UX paboTbl U KOHKYPEeHTOCNocob-

HOCTH B CPABHEHWW C aHa/IOTMYHbI-
MH CUCTEMaMU-KOHKYPEHTaMMU.

Ha cerofHsILLHWIM AeHb He cyLue-
CTBYeT OBLLENPUHATON METOAWKH
onpepaeneHus KOHKYpeHTocno-
COBHOCTH M OLEHKW IKOHOMMUYe-
CKOM 3(p(PEeKTUBHOCTHU CUCTEM
3N1eKTpOoHHOHW KoMMepuuu. OT-
LeNbHble Hay4HO-MeTofHUecKue
npeanoXeHus 3akjlouyalTcs B
TOM, uTO 06Weu3BecmHobie Memo-
dbl oyeHku 3ghghexkmuBHocmu
BHedpeHus Kommepyeckux 6us-
Hec-npoekmoB nelmaromcs npu-
MeHamb 6e3 Kakux-a1ubo Kop-

pekmuB K Becema cneyugpuye-
cKol cgbepe kommepyuu, ocyuje-
cmGBnasemoli nocpedcmBom cemu
HumepHen?.

CoctaB nokasarenien, KOTOpbIH
peKoMeHAOoBaH HamMu Ans onpene-
JIEHWUSA IKOHOMHUUECKOM 3PHEKTUB-
HOCTH CUCTEM 3/IeKTPOHHOW KOM-
MepLWH, NPeLCTaBNEHHbIX 3NEeKT-
POHHbIMW MarasMHamu WK npeg-
CTaBUTE/IbCTBAMU XO3ANCTBYIOLLIUX
cybvekToB B UHTEpHETE, HE3HAUM-
TeNbHO OT/IMYAETCs OT KOMMJIeKca
aHaIorMyHbIX rpynn nokasarenew,
UCNOJ/Ib3yeMbIX B TPaAULMOHHOM
dopMe Toproesu. Tem He MeHee
npegaJsioXKeHHble NoKasaTtesu no-
3BOJIAIOT MOJYYHUTb NPAKTUUECKYIO
OLEHKY OpraHW3aLUOHHO-3KOHO-
MWUYECKOM LeATENbHOCTU CUCTEM
3/1EKTPOHHON KOMMEpPLWH.

Hamu npegnaraiotcs komniekc-
Hble NOKa3aTeNu, KOTOpble NO3BO-
NAT oUueHNUTb 3¢pHEeKTUBHOCTb
hYHKLIMOHUPOBAHHSI CUCTEM I/IEKT-
POHHOMW KOMMepLWH3, Cpean HUX:
+ obLee KONMYECTBO MoceTuTe-

JNIe 3/IEKTPOHHOTO MarasuHa

(MHTEepHEeT-NPenCTaBUTENLCTRA)

B TEUEHWE OnpefaesieHHOro ne-

p1oaa BpeMeHH, Hanpumep, Me-

csAua, KBapTana, roaa;

4 UMCJI0 NOBTOPHbIX MOCETUTENEN
3N1EKTPOHHOro MarasuHa (WH-
TepHeT-NpeaCcTaBUTENbCTBA) B
TeueHue onpeaesIeHHOro nepu-
0[a BpEMEeHM;

¢ yaenbHbIM BeC nocetuTenew
3/1eKTPOHHOrO MarasuHa (MHTep-

! Pa6uyH B.B. YnpasneHu1e passuTieM perMoHansHoi ceteoi skoHomuku / / Ekatepunbypr. M3p-so MHcTuTyTa 3KOHOMMKM

YpO PAH, 2006.

2 Cokonosa J1.H., Tepewerko H./. DnektpoHHas KoMMepLMs: MUPOBO# U poccuiickmi onbiT // M.: OTkpbiTbie cucTeMbI,

2000.

3 Hekpacos B.M., PabuyH B.B. OueHka pasBuTis perMoHanbHbIX 3NeKTPOHHbIX poiHkos / / Ekatepun6ypr. U3p-so MnctutyTa

skoHommnkn YpO PAH, 2006.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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HeT-nNpeacTaBUTeNbCTBA), che-
NaBLIKX NOKYMKH (3aKasbl) WK
YCTAHOBMBLLWX [€/10Bble KOHTaK-
Tbl, OT OBLLLEro WX YACNA;

* y,D,eﬂbelﬁ BEC NOBTOPHbIX NocCe-
TUTENIer 3/IEKTPOHHOIo Marasu-
Ha (MHTepHeT-NpeaCTaBUTENb-
CTBa), CAENaBLUMX MOKYMNKH (3a-
Ka3bl) UM YCTAHOBMBLLMX efio-
Bble KOHTaKTbl, OT obuiero ux
uucna;

+ 06beM cenaHHbIX NoceTUTeNs-
MU 3/IEKTPOHHOroO MarasuHa
(MHTepHeT-NpenCTaBUTENLCTRA)
MOKYMNOK B AE€HEXKHOM Bblpake-
HHUU UK YCTAHOBJIEHHbIX KOH-
TaKTOB B YAC/IOBOM B TeyeHue
onpegeneHHoro nepuoaa spe-
MEHH;

¢ 06beM caenaHHbIX NOKYNOK B
AE€HEXXHOM Bblpa>XeHUU UNHU
YCTAHOBJ/IEHHbIX KOHTAaKTOB B
UMCNOBOM, NMPUXOAALLUHKCA B
CpefHEeM Ha OQHOTO NOCETUTENS
3/IEKTPOHHOro MarasuHa (MH-
TepHET-NPeACTaBUTENDCTBA);

¢ MWHUMa/IbHbIM U MaKCUMabHbIH
06beM NOKYMNoK, NPUXOAALLMUHI-
Csl Ha OHOrO NMOKYNaTe s 3N1eKT-
POHHOrO MarasuHa;

¢ OMHAMHUKA U3MeHeHUs (pocTa u
nageHus) obbema nNpogaxk Ha
NPOTSAXKEHWU ONpeaeseHHOro
nepuopa BpeMEHH;

¢ JMHAMUKA U3MeHeHUs BaNoBOW
W unucTOM NpHbbIIK (pocT NpUbbI-
W UK YObITKOB) Ha NPOTsKe-
HUW OnpefenieHHOro nepuoaa
BPEMEHH.

C yyeToM 3TUX Nokasatesnen Mbl
nonbITaemMcsl NPaKTUUECKU onpeae-
JIUTb OpPraHU3aLMOHHO-3KOHOMHU-
uecKylo 3dhheKTUBHOCTb PaboTbl
3N1EKTPOHHbIX Mara3WHOB, OCyLLe-
CTBNSIOLLMUX CBOIO KOMMEPUYECKYHO
nestenbHoctb B Ypano-Cubup-
CKOM peruoHe.

Hamu 6bin nposefieH MOHUTO-
PUHF paboTbl TPEX 3/1EKTPOHHbIX
marasuHos Ypano-Cubupckoro
pervoHa, akTHBHO OCYLLECTB/ISAIO-

LLMUX KOMMEpPUYECKYIO AesATelb-
HocTb Bonee Tpex net.

Ha ocHoBaHuW npuBefeHHbIX
HaMHU Bbille NnoKa3artesiel OueHKH
3KOHOMMUYECKOMN 3P PEKTUBHO-
ctu B nepuog ¢ 01.09.2004 no
30.09.2004 6binu cobpaHbl He-
obxoaumble aaHHbie 0 paboTe
3TUX Mara3uvHOB, KOTOpble npef-
ctasneHbl B mabauye 1.

OueBnaHo, UTO NO BONBLUMHCTBY
nokasarvenew 3/IEKTPOHHbIA Ma-
rasuH «Cynepmapkert» r. EkaTte-
pHUHOYPr NPeBoOCXOAUT Mo paAy
abCconoTHbIX NoKasaTenen CBo-
UX KOHKYpPeHTOB. B T0 e Bpems
MaKCHUMasbHbIH 06bEM MOKYNOK,
NPUXOAALLMNACS Ha OJHOrO MOKY-
natesns B «3N1€KTPOHHOM MUpe»
komnaHuu «3IJIMU» r. Nxxesck,
OCYLLECTBASAIOLLUI TOPrOBJIIO KOM-
NbOTEPHBIMKU CUCTEMAMM, OKa3asics
cambIM BbIcOKUM (66,2 Tbic. py6.).

MpeactaeneHHbll Bbiwe Habop
nokasartenen He sBiseTcs non-

Tabnmya 1
JlaHHble, XxapaKTepu3yloLmne S3KOHOMUYECKYI0 3PEKTUBHOCTL PabOThbl UCCNEAYEMbIX /IEKTPOHHbIX Mara3uHoB
HaumeHoBaHue marasuna / sHaueHus nokasarenei
=]
Ne Haumenosakme nokasarens «CynepmapkeT» «CynepcTpoi» «DNeKTPOHHbINA
r. Ekatepnnbypr r. Ekatepunbypr Mup», 1. Mxesck

O6Lee KONMYECTBO NOCETUTENEN INEKTPOHHOIO MAra3WHA

1 n P ' 3302 1907 2945
yen.
Y4cno noBTOPHBIX NOCETUTENEN SNEKTPOHHOTO MAra3uHA

2 P P ' 769 658 334
yen.
YaenbHbii BeC noceTMTeNen, CAENABLWMX NOKYNKM (3aKasbl

3 |YA Tenei, ca ymwu ( ) 58,3 34,8 46,1
ot obuero ux ymcna, %
YnaenbHbiit BEC NOBTOPHLIX NOCETUTENEN, CAENABLUMX

4 A P " CA 89,1 77,8 82,5
nokynku (3akassi), ot obwero nx umcna, %
O6bem caenaHHbIX NOKYNOK (B AEHEXHOM BbIPAXEHWM), ThiC.

5 A ynox (s A P ) 1960,5 1840,8 1260,4
py6.
O6vem caenaHHbIX MOKYNOK, MPUXOASLLMIACS B CPEAHEM HA

6 A Ynok, MpUxoaau pea 0,59 0,96 0,43
OfHOrO nocetuTens, Thic. py6.
MuHUManbHbIA 06beM NOKYNOK, NPUXOAALUMIACS HO OBHOTO

7 YnoK, NpUxoAaw A 0,18 0,42 0,31
nokynarens, Teic. py6.
MakcrmansHbI 06beM NOKYNOK, NPUXOAALLMIACS HA OBHOTO

8 YNOK, NPUXOAAL A 5,56 10,28 66,2
nokynarens, Teic. py6.

4Hekpacos B.M., PabuyH B.B. OueHka pa3ss1Tus perMoHanbHbIX 31eKTPOHHbIX puiHkos / / Ekatepunbypr. M3p-so UnctutyTa

skoHomukun YpO PAH, 2006

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



B. PsiouyH: K Bonpocy o meTtogax oLleHKU 3pPEeKTUBHOCTU U KOHKYPEHTOCNOCOGHOCTU CUCTEM 3/IEKTPOHHOW KOMMeEpPLIUKU

HbIM, OJlHaKO, KaK 6bino oTMeue-
HO paHee, OH NO3BOJISET Ha OCHO-
BEe NPOCTbIX WU NErKo AOCTYMHbIX
LaHHbIX OLLeHUTb IKOHOMHUYECKYIO
3chbheKTMBHOCTb paboTbl CUCTEMDI
3NEKTPOHHOM KOMMEPLIMH, B HaCT-
HOCTH 31eKTPOHHOIO MarasuHa.

METOAUKA
ONPEAE/NIEHUA
KOHKYPEHTOCINOCOBHOCTH
CUCTEM 3JIEKTPOHHOM
KOMMEPLIUU
LononHutenbHo K nokasarensam
OLEHKH 3KOHOMMUECKOW adpdhek-
TUBHOCTH paboTbl CUCTEM 3/1EKT-
POHHOM KOMMEpLUH, MOryT ObiTb
peKoMeHAOoBaHbl NoKasaTesu
onpefeneH1s KOHKYPEHTOCNocob-
HOCTU CUCTEM 3/IEKTPOHHOW KOM-
MEpPLMU B YC/IOBUSIX CETEBOU 3KO-
HoMUKK®. Peub nget o metoauke,
NO3BONSIOLEN ONpeaesnnTb ypo-
BEHb KOHKYPEHTOCNOCOBHOCTH
3/IEKTPOHHOIrO Mara3uHa, pyHKLUH-
OHWPYIOLLErO B YC/IOBUAX PEruo-
Ha/IbHOW CeTEBOM 3KOHOMMKH, OT-
HOCHTE/IbHO aHa/IOMMYHbIX Mara3u-
HOB-KOHKYPEHTOB.

K npumeHeHHIO Ha npakTHKe pe-
KOMEHAYIOTCA Cliefylolme CBOa-
Hble NoKa3aTeIM KOHKYPEHTOCMNO-
COBHOCTH CUCTEM 3NEKTPOHHOM
KOMMepLUH:
¢ KauyecTBo 1 y106CTBO HaBHraLmy,;
¢ CKOPOCTb OChOPMIEHHS 3aKa3a;
¢ NMPOCTOTa BO3BpaTa B UCXOLHbIM

MYHKT;
¢ YpPOBeHb NEPCOHAIM3UPOBAHHO-

ro foctyna;
¢ LeHa ToBapa W/u YCNyru;
¢ rapaHTWK NPUCYTCTBUS TOBapa

Ha cKnage;

¢ [IOCTYNHOCTb M KauyecTBO Kpe-

OUTa;
¢ pazHoobpasue cepBUCHOM Nofi-

L[EPIKKH;

4 YypoOBE€Hb AUCKOHTHbIX CKUAOK U

JIbror;
¢ YPOBEHb BHUMAHHS K NOCETUTE-

Nito;
¢ KauecTBO CEPBUCHOM Noaaepx -

KM noKynaresieu;
¢ NOJIHOTa CBefleHMI O TOBapax M

ycnyrax;
¢ yao6cTBO onnathl NP1 NOKYMKe;
¢ pasHoobpasune acCoOpTUMEHTa;
¢ YPOBEHb U KAUeCTBO AU3aHnHa;
¢ CKOPOCTb 3arpy3ku CTpaHul

cauTa;
¢ CBOEBPEMEHHOCTb JOCTaBKU TO-

Bapa;
¢ YPOBEHb [IOBEPUSA K MarasuHy.

[Ons onpefneneHus 3HauyeHus
nokasartefiel pekomeHpyertcs
NPOBOAUTb aHKETUPOBaHUE, NpU
KOTOPOM PECNOHAEHTbI HA OCHO-
Be CBOUX npe,u,nhoeHMﬁ npuceau-
BAIOT K&XXAOMY NoKasaresito onpe-
JeneHHoe 3HaueHWe (oueHKy) no
natubannbHom wkane (ot 1 go 5).
Ha OCHOBaHWH ITUX OAHHbIX pac-
CUMTbIBAETCSA UHTErpasibHas OLeH-
Ka, a 3aTeM W MHTerpanbHas B3se-
LIEHHas OLEeHKa KOHKYPEHTOCNO-
COBHOCTU CHUCTEMbI 3NEKTPOHHOM
KOMMEpPLUH.

LanHas meToauka 6bina onpo-
6oBaHa Npu onpeaeneHU ypoBHS
KOHKYPEHTOCNOCOBOHOCTH Tpex
3/IEKTPOHHbIX MarasuMHoB Ypasno-
CubupcKoro pervoHa, ocyLLecTs-
NAOWKUX TOProBlo NPoAyKTamMmu
NMMTaHUA C OOCTAaBKOW Ha AOM.
C Bnagenbuamu Oblan 3aKI04EHb!
norosopbl Ha cbop craTUcTUue-

CKOW MHPOPMALIMK U NPOBEAEHHUS
MapKeTUHIOBOro MCC/ief0BaHus.
Mpwv nomoLy cneuranbHoro npo-
rpaMMHOro obecneyeHus U Ha oc-
HOBE BblllieyKa3aHHbIX nokasare-
Nel OLLEHKU KOHKYPEHTOCNOCOBHO-
CTH BbIW pa3paboTaHbl ONPOCHbIE
aHKeTbl, KOTOpbIe Dbl pa3MeLLie-
Hbl Ha FN1aBHbIX CTPAHWULAX 3/1EKT-
POHHbIX Mara3uHOB U 3anoJiHA-
JIUCb NOCETUTENAMMU BbIBPaHHbIX
BUPTYa/ibHbIX NPOAYKTOBbIX Mara-
3MHOB JIMUHO.

Bbino cobpaHo u obpaboTaHo
Bcero 1476 aHkeT. Utorosas
OLIeHKa KOHKYPEHTOCNOCOBHOCTH
no KaxkaoMmy nokasatesio 6bbina
paccuuTaHa nyTeM BblYMCIEHHUS
cpefHeapudMeTHIECKOro 3Haue-
HWS OTAENbHO B3ATOro nokasare-
NS KOHKypeHTocnocobHoctu. Ha
OCHOBE 3THX J@HHbIX NyTEM CYMMMU-
poOBaHWsl 3HAUYEHUW NokasaTenen
6bINIM NONYYEHbl UHTErpasibHble
OLIEHKM KOHKYPEHTOCMOCOBHOCTH
UccnefyeMblX CUCTEM 3IEKTPOH-
HOM KOMMEPLWH, NPeACTaB/IEHHble
B mabauye 2.

CornacHo np1BefeHHbIM AaH-
HbIM Haubonee KOHKYpeHTO-
CNOCOBHbIM 3NEKTPOHHbIM Mara-
3uHOM sensaetca «[lpop-navH»
r. Mepmb, Tak KaK y HEro HauBbIC-
lWas UHTerpasbHas uyuciosas
oueHka. OgHako B faHHOM Ciyyae
pasHuLAa MeXy TPEMS UHTerpasib-
HbIMU OLLEHKAMM 3/IEKTPOHHbIX Ma-
rasvHOB CTOJIb HE3HauWTe/IbHa,
dakTHuecku He 6onee 3%, uto
[laeT OCHOBaHWe rOBOPUTb O NpU-
MEPHOM paBEHCTBE KauyecTBa WC-
CNnefyeMbIX CUCTEM 3/1EKTPOHHOM
KOMMEPLIMH.

5 botknu O.U., Hekpacos B.M., Pa6uyH B.B. ®opmnpoBaHme U pasBuTHe perMoHanbHOM CeTeBOM 3KOHOMMKM/ /
Exatepunbypr: U3a-so Muctutyta skonomnkm YpO PAH, 2006.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Tabnnuya 2
WMHTerpanbHble OLeHKN KOHKYPEHTOCTOCOGHOCTHU CUCTEM INEKTPOHHON KOMMepPLMM*
CpepHss uncnosas oueHka, 6annos
Haumenosame kputepms «MHTEHCHMBHUKY «Mpop-naiH» «Uxrpena»
r. Ekatepunbypr r. Mepms r. Mxesck
1.  ypoBeHb NepcCoHANM3MPOBAHHOro AOCTyNdA 1,23 2,17 1,45
2. KkayecTBo M yRo6CTBO HABUrALMM 2,54 2,34 2,41
3.  npocToTa BO3BPATA B MCXOAHBIMA MYHKT 4,15 3,97 3,47
4.  poOCTYNHOCTb M KAYECTBO KPeanTa 1,12 2,15 1,03
5. pasHoobpasue cepBMCHOM NOAAEPXKKM 4,21 3,24 3,40
6. ypoBeHb M KOYECTBO AM3AMHA 3,66 4,21 3,75
7. KQYeCcTBO CepBMC. NOAAEPXKM NoKynaTenen 3,26 3,75 3,02
8.  ypoBeHb AMCKOHTHBIX CKMAOK M NbroT 2,53 2,39 2,94
9. €KOpOCTb 3arpy3KM CTPAHML, COUTA 3,97 3,65 3,89
10. ypoBeHb BHUMOHMS K NOCETUTENIO 3,52 3,47 3,78
11. ckopoctb opopmneHuns 3akasa 2,98 2,79 3,45
12. nonHoTa cBepeHMit O TOBAPAX M yCnyrax 3,18 2,86 3,56
13. ueHa ToBapa UnK ycnyrm 3,25 4,15 3,98
14. cBoeBpeMeHHOCTb AOCTABKM TOBAPA 3,89 4,18 4,03
15. rapaHTMM NpUCyTCTBMS TOBAPA HA cknaae 417 3,66 3,99
16. pasHoobpasue accopTUMeHTa 4,19 4,77 4,57
17. ynob6cTeo onnatsl Npu Nokynke 4,23 4,37 4,69
18. yposeHb fOBEpHS K MArA3UHY 3,78 4,05 4,21
MHTerpanbHas uMcnoeas ouexka, bannos 59,86 62,17 61,62

* Uccneposanue nposogunock B nepuog ¢ 01.08.2004r. no 30.11.2004 r.

[Lns yTouHeHMa HaunyyLwero Ba-
puaHTa U, COOTBETCTBEHHO, bonee
KOHKYPEHTOCNOCOBHOro 3/1eKT-
POHHOro MarasuHa 6bi10 pelleHo
B3BECHTb YaCTHbIE KPUTEPHH C NO-
MOLLIbIO KO3(h(PULMEHTOB BaXKHO-
cTH.

B pamkax onpoca nonb3osa-
Tenen 3NeKTPOHHbIX MarasuHoB
OblIM JONONHUTENBHO pa3Mellle-
Hbl aHKETbI C BONPOCaMM MO OLeH-
Ke CTeneHW Ba’KHOCTW TOro WM
MHOro nokasaTens KOHKYPEeHTO-
cnocobHocTv B npeaenax ot 0 go
100%. Mpwm 3TOM ANA TOYHOCTH
pacueta cyMMa BCeX 3HauyeHWM
KO3(pPHLUEHTOB BaXKHOCTH [LOJIXK-
Ha coctaensatb 100% (pasHas
enmnuue). Mocne obpaboTku no-
NIYYEHHDbIX [aHHbIX MYTEM BbIYMC-
NeHus cpefiHeapMdMeTUUECKOro
3HaueHus Bblnu paccumTaHbl cne-
ytolre KoadpHLUEHTbl BaXKHO-

CTH, COOTBETCTBYIOLLME KAXKAOMY
U3 paHee pacCMaTPUBAEMbIX KPH-
Tep1eB KOHKYPEHTOCNOCOBHOCTH,
npencraefeHHble B mabauye 3.

MNMocne atoro paccunTaHbl UTOro-
Bbleé UHTErpasJjibHblie B3BELUEHHbIE
OLIeHKH KOHKYpeHTOCnocobHoCTH
Mo KaXkAOMy M3 Tpex uccrepye-
MbIX 3TEKTPOHHbIX Mara3duHoB,
npeacTaeneHHble B mabauye 4.

B pesynbrate npumeHeHus Be-
COBbIX KO3(P(PULMEHTOB YPOBEHb
KOHKYPEHTOCNOCOBHOCTH Uccne-
LYEMbIX CUCTEM 3JIEKTPOHHOM
KoMMmepLun namenuncs. Kak no-
Ka3blBalOT BbINOJIHEHHbIE pacye-
Tbl, Haubonee KOHKypeHToCno-
cobHbIM U3 obcnefoBaHHbIX AB-
NAEeTCs 3/IeKTPOHHbIM MarasuH
«MxTpeng» rpynnbl KOMnNaHuu
«MxTpeng» r. MkeBck, Tak Kak y

Hero HaubosblLee 3HaUeHWe B3Be-
LWEeHHON WHTEerpasibHOM OLEHKH
3,83 6anna. PaHnee oH 3aHuMan
BTOPOE MECTO B PENUTUHIe Ucche-
LyeMbIX 3/IEKTPOHHbIX MarasvHoB.
Ha BTOpoMm MecTe oKkasancs aneKr-
pOHHbIA MarasuH «[llpoa-naiH»
r. Nepmb — 3,73 6anna.

BbIBOAbI

C yueToMm Toro, Uto B COBpEMEH-
HbIX YC/IOBUSIX Pa3BUTHSI CETEBOM
3KOHOMMWKHU OBbIYHO (PYHKLHO-
HUPYET HEKOTOPOE MHOXECTBO
3/1eKTPOHHbIX MarasvHoB, TOPry-
IOLLUX OAHUM U TEM >Ke TOBApPOM,
LJ15 onpefeneHus Hanbonee KoH-
KypeHTocnocobHoro sapuaHTa
3/IeKTPOHHOrO MarasuHa peko-
MeHJYeTCs BbllUeonUcaHHas Me-
TOLMKA ONpefeneHnUs KOHKYpeH-
TOCNOCOBHOCTU CUCTEMbI INEKT-
POHHOM KOMMEpPLIMHU.

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



B. PsiouyH: K Bonpocy o meTtogax oLleHKU 3pPEeKTUBHOCTU U KOHKYPEHTOCNOCOGHOCTU CUCTEM 3/IEKTPOHHOW KOMMeEpPLIUKU

Tabnnuya 3

BecoBble Ko3pOUUMEHTLI KpUTepUeB A1 NOYyHEHNUS B3BELUEHHON MHTErpaibHON OLEeHKU

HaumeHoBaHue kputepus

Yucnosas oueHka koapduLmeHTa
BAXHOCTH, 6annos (%)

1. YPOBEHb NEPCOHANM3UPOBAHHOIO AOCTYNA 0,01 (1%)

2. KQ4ecTBo M yao6CTBO HABUraLumm 0,01 (1%)

3. NPOCTOTA BO3BPATA B UCXOAHBIM MyHKT 0,02 (2%)

4. AOCTYNHOCTb U KOYECTBO KPEAUTA 0,02 (2%)

5. pasHoobpasne cepBUCHON NOAAEPXKH 0,03 (3%)

6. YPOBEHb M KOYECTBO AM3AMHA 0,03 (3%)

7. KQYeCTBO CEPBMCHOM NOAAEPXKM NOKynaTenen 0,04 (4%)

8. YPOBEHb AUCKOHTHBIX CKUAOK M NbroT 0,05 (5%)

9. CKOPOCTb 3Arpy3Ku CTPAHML, COMTA 0,05 (5%)

10. YPOBEHb BHUMAHMS K NOCETUTENIO 0,06 (6%)

11. CKOpOCTb 0pOPMIIEHNS 3aKA3A 0,06 (6%)

12. NONHOTA CBEAEHMIA O TOBAPAX M yCNyrax 0,07 (7%)

13. LLeHa TOBAPA UAM YCNyrn 0,08 (8%)

14. CBOEBPEMEHHOCTb AOCTABKM TOBAPA 0,09 (9%)

15. rapaHTUM NPUCYTCTBUS TOBAPA HA cKnage 0,09 (9%)

16. pasHoobpasue accopTUMeHTa 0,09 (9%)

17. yB80o6CTBO Onnatsl Npu NoKynke 0,10 (10%)

18. YPOBEHb JOBEPUS K MArasuHy 0,10 (10%)
Uroroeas cymma: 1(100%)

Tabnuua 4
WToroBble MHTErpasibHble B3BELIEHHbIE OLEHKN KOHKYPEHTOCMIOCOBGHOCTH
ucenesyembix CUCTEM 3NEKTPOHHONH KOMMepLMn
B3sewweHHas uMcnosas ouexka, bannos
Haumenosanme kputepus «MHTEHCHMBHUKY «Mpoa-naitH» «Mxrpeia»
r. Ekatepnnbypr r. Mepmb r. Uxesck

1. ypoBeHb NEpPCOHANM3UPOBAHHOrO JOCTYNA 0,01 0,02 0,01
2. KayecTBo U ypobCTBO HABMraLuMM 0,03 0,02 0,02
3. npocroTa BO3BpATA B MCXOAHBIA MYHKT 0,08 0,08 0,07
4.  pOCTYNHOCTb M KAYECTBO KPeanTa 0,02 0,04 0,02
5. pasHoobpasue cepBMCHOM NOBAEPXKKU 0,13 0,10 0,10
6. ypOBeHb M KOYECTBO AM3AMHA 0,11 0,13 0,11
7. KQYeCcTBO CEpPBMC.NOAAEPXKKMU MOKynaTenem 0,13 0,15 0,12
8. ypOoBeHb AUCKOHTHBIX CKMAOK M JIbroT 0,13 0,12 0,15
9. CKOpOCTb 3arpy3Ku CTPAHML, CAWTA 0,20 0,18 0,19
10. ypoBeHb BHUMAHMS K MOCETUTENIO 0,21 0,21 0,23
11. ckopocTb opopmneHns 3akasa 0,18 0,17 0,21
12. nonHoTa cBefeHUit O TOBAPAX M YCIyrax 0,22 0,20 0,25
13. ueHa ToBapa unmn yenyrm 0,26 0,33 0,32
14. cBOEBpPEMEHHOCTb AOCTABKM TOBAPA 0,35 0,38 0,36
15. rapaHTMM NpucyTCTBMS TOBAPA HA cknage 0,38 0,33 0,36
16. pasHoobpasue accopTMMEHTa 0,38 0,43 0,41
17. ypo6cTBO ONNATH NPU NOKYMNKe 0,42 0,44 0,47
18. ypoeeHb goBepHs K MArasuHy 0,38 0,41 0,42
Utorosas MHTerpanbHas B3BELIEHHAs OLEHKA 3,61 3,73 3,83
KOHKypeHTocnocobHoctH, 6annos

Mpu aToM eciv nonyyeHHble UH-
TerpasibHble OLEeHKW HaxoasaTcs B
npegenax CTaTUCTUYECKOW Mo-
rpewHoctv (3—5 ), To Heobxoau-
MO B3BELUMBATb YaCTHble KpUTe-

pvK NoTpebUTEeNbCKOro npeanou-
TEHWS C NOMOLLbIO KO3hpHLMEH-
TOB Ba>KHOCTH. B peaynbrate pac-
YeTOB B3BelLUEeHHasi UTOroBas WMH-
TerpasnbHas oLeHKa OyneT ABAThb-

€5l OCHOBaHWEM 15 ONpPeaeeHns
Haubonee KOHKYPeHTOCNOCOBHO-
ro BapuaHTa 3/IeKTPOHHOrO Mara-
3WHa WMAK NpeAcTaBUTEeNbCTBaA
KomnaHuu B UHTepHeTe.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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OCHOBHbIM UCTOYHHMKOM nepsuy-
HbIX AaHHbIX B MAPKETUHIOBbIX UC-

Cepren MAPIBILEHRO;
Haranbss MAPIBILUEHKO)

CNefloBaHUSAX CNY>KaT fjaHHble aH-
KeTHbix onpocos. OgHako MHorue

AvinTtpnun KYCTOB

MHOILOMEPHBIE

CIATMCIMNECHRYEMETOAb]
IHHOBBIEHVAAOCIOBEPHOCIN
MAPRETMHLOBBIXSIAHHBIX:

Maprbiwserko Cepreii HukonaeBsuy —
K. T. H., npod. kadeapbl MATEMATHKM U
Mogenuposanus Bnagusocrokckoro
rocyaapCTBEHHOrO yHUBEPCUTETA
5KOHOMMKM M cepBuca.

MaprTtbeiwesko Haranbs

CrenaHoBHA — k. 3. H., CT. npenogasdare’sb

kadenpbl MOPKETUHIA M KOMMEPLMH
Bnaguneocrokckoro rocyaapcTseHHOro
YHUBEPCUTETA SKOHOMMKM U CEPBMUCA.

Kycros Amutpuii AnekcaHapoBuY —
CT. npenogasaresns Kadeaps
MHPOPMATHKM, MHXKXEHEPHOMN U
KOMMbIOTEPHOM rpadrkm
Bnapumeocrokckoro rocyaapcreeHHoro
YHUBEPCUTETA SKOHOMMKM M CEPBMCA.

Cratba npuHaTa K nevatu 8 Hosbps 2006 roaa.

UCCneLoBaHUsl, OCHOBaHHble Ha
aHanu3e aHKEeTHbIX AaHHbIX, 3a-
BEPLUAIOTCS Y>Ke Ha 3Tane npejBa-
PUTENbHOTO aHanu3a, KOTopbiv
3a4acTylo 3aK/l0YaeTCs B aHaIM3e
YaCTOTHbIX PALOB AN OOHOMEp-
HbIX NPU3HaKoB. To ecTb orpoMHoe
KOJIMYECTBO NOJIE3HOW UHOPMa-
LUUM, copeprKallencs B faHHbIX,
ocTaeTcsa Heucnosib3osaHHoM. Co-
BPEMEHHbIM NOAXO[, K aHaNU3y aH-
KeTHbIX faHHbIX npeanoaaraer
UCMNOJIb30BaHWEe MHOrOMEPHOro
CTaTUCTUYECKOTO aHaNu3a.
[laHHble aHKeTHbIX ONpPOCOB
MOXHO paccMaTpuBaTtb Kak Ha-
61104€HUA MHOrOMEpHOW Cyyai-
HOM BenuuuHbl (Ta6.1.). OTeeTbl Ha
BOMPOCHI MOryT 6bITb NpeAcTassie-
Hbl B BUE HEKOTOPOWM Tabnuubl
JaHHbIX, B KOTOPOMW CTPOKHU npep-
cTaBnstoT coboi obbeKTbl (aHKe-
Tbl), & CTONOLBI — 3HAUEHHS NPH-
3HaKOB (OTBETbl HA BONPOCHI).

Takum obpazom, cama CTpyKTy-
pa AaHHbIX aHKETHbIX ONPOCOB CO-
OEPKUT NPeanoCbiIKK NpUMeHe-
HWS MHOrOMEpPHbIX CTaTUCTHYe-
CKuUx MeTonos. Ho npumeHeHue
TOro N uHoro metoga Tpebyert
cobnoaeHna paga yCnoBUM WK
TpeboBaHui K aaHHbIM. M B nepsyto
o4epefb COrnacoBaHHOCTb MO TH-
nam AaHHbIX (HenpepbiBHble, paH-
roeble). OgHu MeToAb! NpeaHasHa-
ueHbl A1 paboTbl C OAHUM TUMOM
[aHHbIX, APYr1e C APYruM.

Kak npaewso, B aHKeTax cogep-
»KaTcs BONPOCHl, NOPOXKAAoLHE
MHO>KEeCTBO TUMOB AaHHbIX. MHoro-
obpasue TUNOB AaHHbIX 0BYCNoB-

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



NneHo pasHoobpasveMm LuKan, uc-
NoJIb3yeMbIX B aHKeTax 415 uame-
PEHHs XapaKTEPUCTUK OOBEKTOB
uccnepoanusa. Hanuume pasHo-
06pasHbIX WKas BbI3BAHO He NpH-
XOTblO UCCnepoBaTenem, a Ux
CTPEM/IEHWEM MONYYUTb OT pec-
noHAeHTOB Donee [OCTOBEPHYIO
uHdpopmaumto. lNockonbky He pec-
MOHAEHT, a UCCNeoBaTE b 3auH-
TEepecoBaH B NOJIyYeHUH UHAOP-
MaLMK, EMY NPUXOAMTCS NOACTPa-
MBaTbCA NOJ, PecnoHaeHTa, Npeao-
CTaBNAs BONPOCHI B yA06HOM Ans
pecnoHaeHTa hopMe.

Bce cratuctuueckue metonbl
npennonaraloT HajuyMe HeKOTO-
poW uaeanuavpoBaHHoM BbiGOp-
Ku. MoaTomMy npexxae Yem UCMosb-
30BaTb TOT WKW MHOW METO[, aHa-
NM3a HeoOXOAMMO NPOM3BECTH
onpeaenieHHyo NOAroTOBUTE Nb-
Hyl0 paboTy — NOAroTOBHUTENb-
Hbli 3Tan (popMUpPOBAHUA AaH-
HbiIX. Kpome Toro, npumeHexue
MeTofia 06paboTKU AaHHbIX Npej-
nonaraeT UCNoONb30BaHWE TOro
WM MHOFO NPOrpaMMHOro cpefl-
CTBa, KOTOPOE TaK>Ke Bbl[BUraeT
cBoM TpeboBaHHs K CTPYKType W
KOMMbIOTEPHOMY NPEACTAB/IEHUIO
aHHbIX,

Mepeas npobnema, c KOTOPOK
CTafNKUBaeTCA UccrenoBsartesb B
peasibHOM CUTyalMu nepef Bblbo-
POM METOA0B U CPENCTB MHOIO-
MEPHOro aHaju3a faHHbIX aH-
KeT — 3TO OTCYTCTBME OTBETOB Ha
HekoTopble Bonpocshl. Mpuuem B
OAHWX aHKeTax MOryT OTCYTCTBO-
BaTb OTBETbl HA OfHW BOMNPOCHI B
OPYrux Ha apyrue. 3T0 NPUBOAMT
K OTCYTCTBHIO flaHHbIX B Tabnuue
LaHHbIX, TO eCTb HEKOTOpPbIe AUYen-
KW Tabnnubl OCTaloTCA He3anos-
HeHHbIMK. UrHopupoBsaTb npobre-

Tabanua
Tabnn4Has popma npeacTaBaeHUs AaHHbIX @aHKETHOro onpoca
Homep Mpunanak 1 Mpu3sHak 2 MpusHak| | ... Mpusnak m
1 .xl 1 x12 le xlm
2 X21 x21 xZJ xzm
‘ Xl X Y = Xim
N xnl xnz xnj xnm

My OTCYTCTBMS AaHHbIX B peasib-
HbIX UCCNENOBaHWAX HEBO3MOMK-
Ho. Tem 6onee oTCyTCTBME AaHHbIX
3TO TOXKe WHpopMauus. ITa WH-
cdopmaumsa TpebyeT CBOEro Noru-
yeckoro oobscCHeHHA U pa3paboT-
KM cneumasbHbIX METO0B aHaNu-
3a. Takol aHanu3 umeeT ocobyio
LIEHHOCTb M /19 OpraH13aLuu1 no-
clepyowmnx uccnefoBaHui. Ons
onpeaeneHus aHau3a oTCyTCTBUS
JaHHbIX BBEAEM CneLrasbHbiM
TepMHUH — nepBas npobnema
NOArOTOBUTENIBHOrO 3Tana
¢opMUpOBaAHUA AAHHbBIX.
OpHako npexkae 4eM nepenTH K
PacCcMOTPEHUIO MAaeH aHaM3a oT-
CYTCTBMA JaHHbIX, Heo6X0aMMO
yCTaHOBUTb HEKOTOpPbIe Npaslna
ONUCaHUA U KOMMNbIOTEPHOTO
npeAcTaBfieHWs OTCYTCTBMA OaH-
HbiXx. HeobxoaumocTb earMHO00-
pasua OnucaH1a CUTYyaLWK OTCyT-
CTBMA AaHHbIX 0DyCnoBneHa elle
1 TpeboBaHUAMU CUCTEMHOIO NOJ-
xofa K paspaboTke KommnbloTep-
HbIX TEXHONOrMM 06paboTKU AaH-
HbIX, KOTOPbIE CTPOATCA C yUETOM
HEKOTOPbIX OBLLMX CBOWCTB AaH-
HbIX U cneuuduKK pellaemMbix 3a-
nay. KomnbloTepHble TeXHONOrMu
BOM/IOLLAIOTCA B BUAE KOMMIEKCca
npo61eMHO-OPUEHTUPOBAHHbIX
NPOrpaMMHbIX CPeACTB NO3BONS-

lolmx Hanbonee appeKTUBHO pe-
LaTh 3a4a4u1, 0ObeJUHEHHbIE e -
HOM NpeaMeTHOM 0bnacTbio U 06-
LLIEM CUCTEMOM AAHHbIX.

K coxkaneHnuio, eMHOro KOMMb-
IOTEPHOrO NPEACTaB/IEHHS CUTYa-
LMW OTCYTCTBMSA AaHHbIX A8 pas-
NIMUHbBIX TUMNOB [laHHbIX OaTb He
ypaetca. Tak, Hanpumep, nycras
AayerKa npu obpaboTKe UUCIOBbIX
JaHHbIX BOJIbLIMHCTBOM YyHUBEP-
Ca/ibHbIX NPOrpPaMMHbIX KOM/1EK-
COB BOCMPHUHWUMAETCS KaK Hy/1eBoe
3HaueHue. Ho npu oteeTax Ha Bo-
MPOCbl aHKET HyJ/IeBOE 3HayeHue
MO>eT ObITb OfHUM M3 BO3MOX-
HbIX BapuaHTOB OTBETa, TO €CTb
BnonHe nHdopmaTtueHbimM. He-
OAHO3HAYHOCTb CUTyaLMK BOCTPU-
ATUSA OTCYTCTBUA JaHHbIX BO3HUKA-
€T U3-3a TOro, UTO KNacCcudUKaLms
KOMMbIOTEPHbIX TUMNOB AAHHbIX
(TekcToBble, Cc nnaBaloLWen Tou-
KOW, Liesible Aatbl U Ap.) He coBna-
[aeT C coaeprKateNbHOW Knaccu-
dprKaLMeN faHHbIX NOPOXKAAEMbIX
aHKETHbIMK ONPOCaMH WK U3Me-
PUTENbHLIMU WKanamMmu (HOMU-
Ha/sbHas, NOpsAAKOBas, UHTEp-
Ba/ibHas, OTHOCUTENbHAs U ap.).
MNoaTomMy ecnu He yaaeTcs NpUITH
K eaMHoOBpa3HOMy npeacTase-
HHWIO CUTYaLMK OTCYTCTBHMA [aHHbIX
LNS Pa3/IMYHbBIX NMPU3HAKOB, TO

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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HEOOXOAMMO CTPEMUTLCS XOTA Obl
MHUHUMW3UPOBATb KOJIMYECTBO
BO3MOXHbIX BApPHAHTOB.

B 6onblimHCcTBE CnyyaeB AaH-
Hbleé aHKeTHbIX ONPOCOB MOXXHO
NpPeacTaBUTb B KOMMblOTEPE TEK-
CTOBbIMU W YWUCJIOBBIMU NONSAMM.
O,D,HMM M3 BapHUaHTOB ONUCaHHUA
MOXeT 6biTb BapHaHT, MCNOb30-
BaHHbIA HaMK Npu paspaboTke
crneuranu3MpoBaHHOroO KOMMIEK-
Ca NporpamMMHbIX CpencTs aHa/In-
3a aHKeTHbIX aaHHbix'. OTtcyTcTBHe
[aHHbIX B TEKCTOBOM none obo-
3HavyaeTcs «H/A», a B UACNO-
BoM «-1». KoguposaHue otcyr-
CTBUA OaHHbIX B YXAC/IOBOM NoJse
Kak «-1» BnosiHe onpasgaHHo Asis
aHKETHbIX OMPOCOB B COLMOJIONM-
YEeCKHUX U MapPKETUHIOBbIX UCCNe-
[lOBaHWAX, NOCKOJIbKY 3HaueHue
npusHaka «-1» npeacrasuTb goc-
TaToOuYHO TPYAHO.

[laHHble MOryT OTCYTCTBOBATbH M
B BONpoce, TpebylolleM ykasaTb
naty. Ho takue Bonpocb! B aHKe-
Tax BCTPEYAlOTCS KpanHe penko.
B KOMMNbIOTEPHOM NpeacTtaB/eHUU
Takoe nosie MoXeT ObITb 3aKOH-
poOBaHO, HaNp1UMep, AATOM, BbIXO-
LAWEN 3a npenesibl BO3MOXHbIX
3HauYEeHUM.

CyLliecTsyeT rpynna BONpOCOB W,
COOTBETCTBEHHO, JaHHbIX, [J15 KO-
TOpbIX BOOBLLE HEBO3MOXHO Ofl-
HO3HAYHO ONpeaeNUTb NPU3HaKK
OTCYTCTBUS JaHHbiX. Hanpumep,
gonpoc «CKkonbko pas B rof Bbl
noceuwiaete cayHy?». Ecnu pec-
NOHAEHT HUYErO He yKa3an B rpa-
che 0TBET, TO Mbl HE MOXKEM NpeS-
nosfaraTb, YTO OH OTKa3a/cs OT
OTBETa, a BbIHYXAEHbl Npeanosa-

rarb, 4TO CayHy OH He noceLyaer,
TO ecTb oTBeT «0», a 3TO y>Ke He
OTCYTCTBHUE HAaHHbIX. s Takux
BOMPOCOB MPHU3HAaKa OTCYTCTBUSA
AaHHbIX Boobuwe HeT. [pyrumu
C/IOBaMM, CUMTAETCS, YTO AaHHble
Bcerpa ectb. OfHako B 3aBUCHUMO-
CTH OT Lie/1, CTOSILLEN nepes UC-
cnefoBaTesieM, OH MOXKET NMPHHSATb
U APYroe peLueHue.

CyuiecteyeT rpynna BONpocos,
LJ151 KOTOPbIX OTCYTCTBUE JAHHbIX
MOXXHO OMNpPeSesMTb TOJIbKO B pe-
3y/ibTate CONOCTaB/IeHUs OTBETA C
OTBETOM Ha Apyrow Bonpoc. Takue
BOMPOCHI MOXXHO Ha3BaTb 3aBUCH-
MbIMU BOMPOCaMH OT HEKOTOPOTO
rAaBHoro.

Hanpumep, ecnv B aHkeTe npu-
CYTCTBYET BOMPOC O 3aHATOCTH
(paboTe), B KOTOpOM TpebyeTtca
BbIOpaTh OTBET U3 ABYX a/ibTepPHa-
TUB: «Ja», «HeT». [lanee B aHkeTe
MOYT BOMPOCHI O TPaHCMopTe, Ko-
TOPbIM UCMONb3YETCs AN NPOoes-
na Ha paboty, ycnosusx paboTbi
u T. 4. OTcyTCTBUE AaHHbIX MpPH
OTBETE Ha 3aBUCHUMbIM BOMPOC MO-
»eT BbITb BNOJIHE €CTECTBEHHbIM,
€C/IM OTBET Ha raBHbIW BONPOC
«HET».

C takuM BONpPOCcoM Heobxoau-
MO pas/iMuathb [Be CUTyaLuu: nep-
Bas CMTyauus BO3HMKaeT, Korga
PecnoHAEHT Ha raBHbIM BONPOC
0an OTBeT «Ja», a Ha 3aBUCUMbIN
BOMPOC He OTBevasn; BTopas CUTYy-
auus BO3HUKAET, KOrha Ha rnae-
HbIM BONPOC NOJIy4eH OTBET «HET»
M Ha 3aBUCHMMbIK BONPOC OTBET
TOXEe He yKasaH.

B nepsom cnyuae cutyaums ot-
CYTCTBWS AaHHbIX 0OpabarbiBaet-

€S TOYHO TaK >Ke, KaK Ans obbly-
HbIX TEKCTOBbIX U YMC/IOBbIX AaH-
HbIX, TO €CTb KoaupyeTtcsa nnubo
«H/p» nbo «-1». Bo BTopom cny-
Yae On4 Bcex 3aBUCUMDIX OT rnaB-
HOro TEKCTOBbIX BOMPOCOB yCTa-
HaB/IMBaETCA HeKOTOPbIH obLmi
oteeT. [1na Hawero npuMepa aTo
MO>KeT ObiTb, HanpUMep, TEKCT:
«He paboTato». [na uMcnosbix
BONPOCOB B 6O/bIUMHCTBE Cyya-
€B CMTyalLMa IErKo OMNUCbIBaeTCs
3HaueHueM Hosb — «0». [leHcTau-
TesIbHO, A/ HALLEro NpUMepa 310
OyneT: NPOAOKUTENBHOCTb pa-
Houero aHsA HoNb Yacos, 3apaboT-
Haa nnata HoMb pybnen u T. .

B aHkeTax Moryr BcTpetuTtbcs
TaKue 3aBUCHMble BOMPOCHI, KOTO-
pble He UMEIOT rN1aBHOro BONpPoca,
TO €CTb 3aBUCHMbI MeXay COOOM.
JNoruueckoe npegnonoxexue 06
OTCYTCTBWM AAHHbIX B 3TOM C/lyyae
MO>KHO cienaTb TOJIbKO Mo rpyn-
ne OoTBETOB HAa 3aBUCHUMbIE BOMNPO-
cbl. B Takux cutyauusx nosnHow
onpefeneHHOCTH YacTo fobuTbea
He yaaeTcs.

Hanpumep, B Bonpoce npocaT
yKa3aTb Ce30H OTNnycKa 3a nocnea-
HWe TPU roAa B TPeX MO3ULMSX.
Ecnu pecnoHpeHT ykasan ce3oH
OTNyCKa TO/IbKO B OQHOM MU ABYX
No3uLMAX, a B OCTasIbHbIX HE yKa-
3a/l, TO JIOTUYHO NPELNONOXKHUTb,
YTO OTMyCKa B COOTBETCTBYIOLLUH
rof He 6b110. Ecin pecnoHaeHT He
yKasasn Ce30H OTnycKa 3a Bce Tpu
rofa, TO TaKyl CUTyaLMIO NOruu-
Hee onucarb, Kak OTCYTCTBUE aH-
HbIX BO BCE€X TpexX No3unuusax, no-
CKOJIbKY OTCYTCTBWE OTMyCKa NofA-
pAg TpY rofa MasioBeposiTHO.

! Mapteiwenko C.H. CoBepLueHCTBOBAHME MATEMATMYECKOTO M NMPOrpaMMHOro obecnederusi 06paboTku MepBUUHbIX
DAHHBIX B 5KOHOMMYECKMX U couponornyeckmx uccnegosanmsx / C.H. Maptsiwerko, H.C. Mapteiwenko, .A. Kycros //

BectHuk TFIY. 2006. N2 2. C. 91-103.

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027
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B niobom cnyuae, HekoTopas
HeonpeaeneHHoCTb B UHTepnpeTa-
LIMK CHUTYaLMK OTCYTCTBMA JaHHbIX
ocTaeTcs, NOCKOJ/IbKY UCCnefoBa-
TeNb JO/KEH CAMOCTOATENbHO
onpeaenuTb cUTyaLuto, OCHOBbI-
BasiCb Ha COBCTBEHHbIX OLeHKax
BEPOSTHOCTM cobbITUi, oTaasas
npeanoyteH1e 6onee BEPOATHbIM
COBbITUAM MO OTHOLLEHHIO K MeHee
seposTHbiM. OpHako, BbipaboTas
onpeaeneHHyto NOruKy, Uccneno-
BaTesib 06s3aH NPUMeEHATb ee Ana
BCeX OODbEKTOB.

Bo usbexkaHue ownbok cuTya-
LMK C 3aBUCHUMbBIMU BOMPOCaMM,
KaK C rnaBHbIM BOMPOCOM, TaK M
6e3 Hero, uenecoobpasHo npoTe-
CTMpOBaTb C NOMOLLIO cheLuanb-
HbIX JIOTMYECKUX PUNBTPOB (Takue
(hUNbTPbI UMEIOTCH B HALLEM KOM-
naeKkce NporpamMMHbIX CPeAcTB).
MHaue ogHa 1 Ta )Ke cuTyauus Mo-
»eT BbITb onpeaeneHa npu BeoAe
JaHHbIX B KOMMNbIOTEP Pa3/iMyHbl-
MK cnocobam.

Mpu MaccoBom aHKeTUPOBaHMH
1 6OJIbLLOM KOIMUECTBE BONPOCOB
aHKeTbl OXKUaTb, UTO OTCYTCTBHE
[aHHbIX HE BO3HWKHET, He NPUXO-
autcs. Pelwenune Bonpoca onwca-
HWS CUTyaLMI OTCYTCTBMA AaHHbIX
npu OTBETaX Ha BOMPOCHI aHKEeTbI
NOMKHO 6biThb NPOM3BEAEHO elle
Ha 3Tane pa3paboTKW TeKcTa aH-
KeTbl, & 3aTeM KOHKPETU3UPOBaHO
npu paspaboTke NporpamMmMHbix
CPencTB, UCMONb3YEMbIX [/15 BBO-
fa AaHHbIX B KoMnbloTep. MHaue
6yaeT HeBO3MOXHO pa3paboTaTtb
cneLuMau3MpoBaHHble Nporpam-
MHbIE CPeACTBa, NPeaHa3HauYeHHbIX
L5 0BPabOTKU TaKMX CHUTYaLMH.

Tenepb, nocne oopmManusauuu
CUTyauWH OTCYTCTBUS JaHHbIX B
aHKeTe, MOXKHO NepenTH K 06Cyx-
LEHUIO BOMPOCOB aHan3a v KOM-
NbloTEPHON 0O6paboTKU TaKMX
JaHHbIX.

AHanM3 Ha OTCYTCTBUE [aHHbIX
U NPUHATHUE PELLEHUI No 0BpaboT-
Ke TaKoW CUTyaLUHW MOXKHO Bbl-
CTPOWTb Ha OCHOBE C/efYIOLMUX
paccy>xaeHun. 3agagumcs Bonpo-
COM, KaK NoCTyn1Tb C Hab o geHu-
AIMU, COAEP>KaLLMMHK NPHU3HAK OT-
CyTCTBHE AaHHbIX. Mo>kHO BoobLue
UCKJIIOUUTL TAKME aHKETbI U3 Aaslb-
HeWLwwero paccmoTperusi. OgHako
npv 601bLIOM KOIMYECTBE BOMPO-
COB B aHKeTe TaKWUX aHKeT MOXeT
OoKasaTbCsl 3HauMTesIbHbIM NPO-
ueHT. Ecaun otcyTcTeBMe maHHbIX
HOCMT He CNly4yanHbIM XapaKkTep, TO
npu oTbpacbiBaHWK YACTHU aHKeT
MOXHO CUJIbHO MCKa3WTb BbiGOp-
KY W B MTOre NPUNTU K OLLIMOOUHBIM
BbiBoAaM. [lpyras KpanHas cuty-
auus — OCTaBMTb BCE KaK eCTb, W
NbITaTbCA NPUMEHATb CTATUCTH-
yeckue MeTofbl K UMEILUMCS
JaHHbIM,

Mpu oT6pacbiBaHUK U3 TabnuLpl
[aHHbIX CTPOK C OTCYTCTBUEM [laH-
HbIX HEOBXOAUMO NPUHATH BO BHH-
MaHHWe TO, YTO MO aHKeTaM pelua-
€TCA MHOXEeCTBO 3a/lay C UCNOJIb-
30BaHUEM Pa3fIMUHbIX CTaTHUCTH-
ueckux meTtogoe. Kaxpas takas
3ajava Ucnosib3yeT faneKo He Bce
npu3Haku. MoaToMy npu peleHuu
oTAeNbHOM 3aiaun HeobXoauMOo
UCKJTIOUNTb M3 TaB LBl AaHHbIX MO
NPUUYMHE OTCYTCTBUA [aHHbIX He
oyeHb 6ONbLIOE KONIUYECTBO
ctpok. Tem 6onee, HeT HeOOXOAH-

MOCTH OTOpacbIBaTh BCE CTPOKH, B
KOTOPbIX BCTPeUaeTcs OTCyTCTBHE
AaHHbIX XOTs 6bl 1O 0AHOMY NpH-
3HaKy.

BosmoykeH W TpeTui nopxog,
KoTopbIW npeacTasnseTcs Gonee
npeanoyYTUTENbHbIM NO CpaBHe-
HWIO C ABYMSI KPaWHUMHW peLleHuH-
amu. OH COCTOMT B TOM, UTO Bblae-
NnseTcs rpynna aHkeT, KoTopble
copepxaTt Haubonbliee Konuye-
CTBO 3Ha‘-|eHMFi OTCYTCTBUA OaH-
HbIX. ITU aHKeTbl NMOABEpPraloTCs
yrnybneHHoMy cofepyKaTenbHoMy
aHanuay, nocne KoToporo mucchne-
Aosatesib NpUHUMaeT pelleHue,
UCKIOUMTb TaKUe aHKeTbl U3 pac-
CMOTPEHUSA MW OCTaBMTb. DTOT
anroputm paboTaeT No NpUHLMNY
dunbtpa. B otaenbHbix cnyyasx
nccnefoBaTenb MOXeT C 60/bLIOM
cTeneHbio JOCTOBEPHOCTH BOCCTa-
HOBWUTb OTCYTCTBYIOLLME AaHHble
Ha OCHOBaHWKU OTBETOB Ha Agpyruve
BOMNPOCbI aHKETbI.

DunbTp BbIgENAET KPUTHUECKHE
aHKeTbl, a OKOHUaTeNbHoe pelle-
HWe OCTaeTCs 3a MCCeloBaTeNEM,
®dunbTp obneruaet paboty uccne-
JnoBaTens, cocpefoTouMBas ero
BHMMaHWe Ha KPUTUYECKHUX CUTYa-
LMAX, TO €CTb aBTOMATU3UPYET ero
paborty.

WUccneposatenb He B COCTOAHUM
noaseprHyTtb rnybokomy copep-
»aTesIbHOMY aHa/IM3y oUeHb 60/b-
LLO€e KO/IMYECTBO aHKeT, a Tem 6o-
Nee NPOU3BECTH UX cpaBHeHue be3
Kakux-nMbo chopManmsoBaHHbIX
Kputepues. Naesa paHykuposaHus
AHKEeTHbIX AaHHbIX C NOMOLbIO
hopMannM3oBaHHOro KpUTepHs
6bina BblaBUHYTa B paboTe?. OpHa-

2 Maprsiwenko H.C. Metognueckoe obecneueHne aHanMsa noseaeHus notpebuteneil Ha PerMOHANLHOM TYPUCTCKOM
peitke/ H.C. Maptbiwenko // Becthuk TI3Y. 2005. N2 4. C. 19-31.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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KO B 3TOM paboTe Npefno>KeHo
BCEro HeCKOJIbKO NPOCTENLLIMX
hunbTPOB, KOTOPbIE HE BbIIK BO-
nnoweHbl B BUAE KOHEYHbIX Npo-
rPaMMHbIX MPOLAYKTOB, NMPUIrOA-
HbIX /151 LUIMPOKOrO NPaKTUYECKO-
ro ucnosb3oBanus. B HacToswee
BpeMs Hamu paspaboTtaHa U pea-
NiM30BaHa Luenas cucteMa oubT-
POB, a TaK>Ke NPOU3BELEHO UCCe-
LloBaHWe BO3MOXXHOCTEN pa3/iuy-
HbIX (PUSIbTPOB Ha PA3/IMUHbIX aH-
KEeTHbIX OaHHbIX.

Tenepb MOXHO onpenenuTb
KPUTEPUU PaH>KUPOBAHHUA aHKeT
Mo NPU3HaKy OTCYTCTBUA OAHHbIX.
MpocToe cymmuposaHue Konuue-
CTBa OTCYTCTBYIOLMX AaHHbIX MO
BCEM MPHU3HaKaM OfHOro Habto-
JeHus (aHKeTbl) He JTyYLLWH KprTe-
pHi, NOCKO/bKY NPU3HAKKW HepaB-
HO3HaYHbl C TOYKH 3pEHUsl BOCTIPH-
ATUSA BOMPOCOB aHKETbl PECMoH-
LEeHTaMu.

Ona nopTeBepkpeHusa aToro
YyTBEPXKAEHUS PacCMOTPUM ABa
Bonpoca aHkeTbl. [pesnonoxmm,
UTO Ha OfMH BOMPOC He Aasiu OT-
geT 50% pecnoHaeHToB M OTCyT-
CTBWE AaHHbIX B 3TOM C/lyyae no-
yTh HopMa. Ha gpyro# Bonpoc He
nanv oteeT 5% pecnoHpeHTOB, 1
OTCYTCTBHE [lAaHHDbIX B 3TOM C/1y4ae
TpebyeT aHanM3a BO3MOXHbIX
NPUYKUH TaKOM cuTyaumuu. MoaTomy
B KpUTEepUU uenecoobpasHo
yuecTb BEC BONPOCA C TOYKU 3pe-
HWUSI BOCMPHSATHUS BONPOCa BCEMU
pecnoHAeHTaMu.

Lanpum dopmanusoBaHHOEe
npeactasneHue kputepusa. O6o-
3HauMM CTPOKY Tab/nLbl AaHHbIX,
Kak

X=Xy, Ly veey X e x,), (1)
rae / — HoMmep obbekTa,
i=1,2,..,nm

N1— KOJIMYECTBO aHKET;
Jj— HOoMep Bonpoca (npusHaka),
j=1,2,..,m
M — KOJIMYECTBO NPU3HAKOB.

[ns ynpolyeHusa 3anvcy BBegemM
nepemMeHHyo v,;

0—ecn X;; - €CTb JIAHHbIE

v, =
Y 1—ecmm X;; - HET JaHHbBIX
(2)
Torpa kpuTepuit oTbopa nogo-
3PUTENbHBIX aHKET MOXXHO 3anu-
catb B BUAEY!

?=2X 0V
a (3)

roe O/. — BECOBOM KO3p(pHLMEHT
BOMPOCa, KOTOPbIH PacCUUTbIBAET-
CA NyTeM HOPMMUPOBKHU KO3hhH-

LHUEeHTOB q/:
n -m
22V

=l =l
J7 o

2V (4)

Toectb 0= )

Becosoi koadpdpurumeHT OjBBO—
LWTCA ANA paH>KMPOBaHWUA NPU-
3HakoB. Ecnu npusHak conepxut
MHOXECTBO He3anoJ/IHeHHbIX NOo-
3UuMi (OTCYTCTBME HAaHHbIX), TO
OTCYTCTBME JAHHbIX NPU3HaKa B
oTAeNbHOM HabiogeHH cobbiThe
He CTO/b YX WCKIIOUUTENIbHOE M
umeeT HeOOJbLLOM BEC M HA0BOPOT.
Mocne pacueta (=1, 2, ..., n) Bbi-
BopKa Mo>KeT BbITb ynopagoueHa
no y6biBaHuWIo nokasatens ¢, Ha
NepBbiX MNO3ULMUAX OKaXKyTCA Ha-
61101eHHs, BHYLLAIOLLME HauBONb-
wee 6ecnoKOMCTBO Ha/lMUMEM OT-
CYTCTBYIOWIMX AaHHbIX. AHKETbI,
COOTBETCTBYIOLME TaKUM Habio-
[leHWUsIM, NOMKHbI ObITb NoABEpPr-

HYTbl yriybneHHOMY cofiepyKaTesib-
HOMY aHann3ay.

Takow noaxopn No3sBonseT HauTh
M OTOPOCHTb aHKETbI, PE3KO OT/IU-
yalowMecs oT BCeX OCTalb-
Hbix. Ecnu B npouecce aHanusa
BO3HMKaEeT NoJ03peHne, UTo oT-
CYTCTBME AaHHbIX BbI3BaHO Hera-
THUBHbBIM OTHOLLEHWEM PECTOHAEH-
TOB K ONpOCY, TO TaKWe aHKeTbl
LLO/KHbI BbITb UCKoueHbl. CTe-
neHb yBepeHHOCTH B HeobxoauMo-
CTH UCKJ/IIOYEHUS JaHHbIX aHKeTbl
NOBbILIAETCA, €C/IU B N0/ 3peHUs
uccnenosatens nonagaet cepus
aHKeT, NpUHaANeXalx oOgHOMY
nakeTty, NpeAoCTaBleHHOMY Ofi-
HWUM WHTEPBbLIOEPOM.

MpHUUMHY OTCYTCTBUS AaHHbIX B
3TOM c/lyyae Helb3si NpU3HaTb
cnydyanHoM. NpakTuka nokasbiBa-
€T, UTO U Apyrue OTBETbl B TaKUX
aHKeTax He OT/IMUaloTCS BbICOKOM
JocToBepHocTblo. [MoaTtomy Ta-
KMe aHKeTbl nydlle Booblle mc-
KJOUMTb, KaK rpybblie BbIGpoChI.
Ha npakTuke konuuectso 6pa-
KYeMbIX C NOMOLLbIO 3TOFO KpH-
TEpUA aHKeT He NPEeBOCXOAMT
2—3% u npw BbIBOPKaXx, UCUMC-
NAeMbIX TbICAYAMM aHKeT, TaKas
noteps He yXyALwWaeT KapTHHbI, a
KauecTBO AaHHbIX U BO3MOXHO-
CTU Ux 06paboTKK C NOMOLLbIO
MHOroMepHbIX MeTof0B obner-
yaloTca.

PaccmoTpeHHbIn dounbTp sBAS-
eTcsl flaNeko He eJUHCTBEHHbIM
MHCTPYMEHTOM aHa/M3a KauecTsa
faHHbix. [lna nonyuenus H6onee
[LOCTOBEPHOro pesysbTarta, AaH-
Hble uenecoobpasHo noasepr-
HYTb aHain3y C NOMOLLbIO He-
CKONbKMX hunbTpos. UTtobbl oT-
NMYaTb O4HW OUNBTPbI OT APYrHX,
Oynem fasatb UM creuuanbHble

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027
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Ha3BaHWsA. PaccMoTpeHHbIN
unbTp HazoseM «PunbTp oTCYT-
cTBUa gaHHbIX» (PO).

Mpobnema OTCYTCTBMA AaHHbIX
CTOWT He TOJIbKO AN OTAENbHO-
ro HabntogeHus, HoO U ANna oT-
LeNbHOro uHTepBebloepa. Moxket
oKasaTbCsl, UTO M3-3a HeKaue-
CTBEHHOM PaboTbl OIHOIO U3 UH-
TEepBbIOEPOB BeCb NakeT aHKeT
TaKoro WHTEpBblOEpa PE3KOo OT-
NMYAETCS OT NaKeToB, COBPaHHbIX
APYruMK WHTepBbloepamu. Mpu
6onbwnx obbemax BbIBOPKU C
npUBJEYEHUEM AECATKOB MHTEp-
BblOEpoB yywe Boobuie oTKa-
3aTbCA OT BCEro naketa, npef-
cTaBNeHHOro HepobpocosecT-
HbIM paboTHUKOM. [ina Toro uTo-
Obl BBECTH OLLEHKY MHTEpBbloepa
No OTCYTCTBHIO AaHHbIX, He0OXO-
[IMMO BBECTH HOBble 0B03HaYEHHS
[aHHbIX:

X; =(x,»rl,x,-rz,...,xirj,...,x,-rm),

(6)
roe /=1, 2,..., m— HOMep NpusHa-
Ka; M— KOJIMYECTBO NPU3HAKOB;
r=1,2,..., k— HoMep UHTepPBbIOE-
pa, K— KONMUYECTBO HHTEPBbLIOEPOB;
i=1,2,.., n — HOMep aHKeTbI B
naxkeTe O4HOIO UHTEPBbIOEPA;

n — obbeMm nakeTta aHKeT UHTep-
Bbloepa C HOMEpPOM r.

Torpa o6beM BbIBOPKH, BKOUA-

loLLel Bce aHKeTbl, byaert:

%:Zm. )

3apjaua cocTOUT B TOM, UTODbI U3
k nakeToB aHKeT BblAe/ITb NaKeT,
KOTOpbIN UMeeT HaubonbluMe oT-
JIM4UA OT OCTaJibHbIX NAKEeTOB.

O603HauMM OLLeHKY NakeTa r-ro
UHTepBbloepa, Kak:

W= In. (@

i=1

C copeprkatesibHOM TOUKHM 3pe-
HHWA, OLeHKa npefcTaBnseT cobom

OCpeaHeHWe 3HauYeHUA OLEHKH O,

Mo AaHHbIM nakerta, NpenoCTas-
JIEHHOTO /-M UHTEPBbLIOEPOM.
OpHaKko, 3ToW BeIMUYUHbI Hefo-
CTaTOYHO A1 PAHXKUPOBAHHWS WH-
Tepsbloepos. Ee Heobxoaumo co-
MOCTaBUTb C BEJ/IMYUHOW CpeLHEN
OLEHKH pacCYMTaHHOM MO BCEM
OCTa/IbHbIM UHTEPBbIOEPAM.

k n, n,
2.0, -20,
=1 i,=1 i=l1 . (9
n,—n,
Torpa B kauecTBe NOJO3pPUTENb-

w =

—-r

HOrO MHTEPBbIOEPA MOXHO Ha-
3BaTb MHTEPBbIOEPa, A/ KOTOPO-
ro KpUTEPHUM

V=w, —w. (10)
NPUHUMAET MUHUMaJIbHOE 3Hade-
Hue.

B pesynbrarte fononHuTensHo-
ro aHafM3a BblAesIeHHbIX C NTOMO-
LLbIO KPUTEPUS NAKETOB, HEKOTO-
pble NakeTbl MOryT BbITb UCKtOUE-

Hbl U3 PACCMOTPEHMS, YTO He TOJIb-
KO MOBbICHT LOCTOBEPHOCTb CTATH-
CTHYECKOro BbIBOAA, HO Caenaet
JaHHble Bonee NPUrogHbIMK /15t
NPUMEHEHHUSI METOLOB MHOFOMEPHO-
ro aHanusa.

PaccmoTpeHHbIH chunbTp Hazo-
BeM «DUNbTp OTCYTCTBUA fAaH-
HbIX rpynnoBoii» (POAI).

BoamorkHoctv counbtpa @OAr
NPOAEMOHCTPUPYEM Ha npumMepe
06paboTKM aHKET N0 U3YUEHUIO
NASHKHO-0340POBUTENIbHOrO OTAbI-
xa. B onpoce yyacteoBanu 3 361
pecnoHaeHT. Bonpocbl aHkeTbl
onucbIBatoTCs 72 OCHOBHbIMU NPU-
3Hakamu. Onpoc 6b1n npon3seaeH
H.C. MapTbiweHko. YnopsgoueH-
Hble 3HaueHus KpuTepus @OAN
npeAcTaBfieHbl Ha pucyHke 1.

N3 rpadmka (puc. 1) BULHO, uTO
nepeble 3 TOUKKU JOCTATOUHO CHJIb-
HO OT/IMUAIOTCS OT OCTa/IbHbIX. ITU
naketbl copepxxat 37 aHkeT
(0,11%), no3TOMY Mbl UCKNIOUHIIU
UXx 13 Tabuy gaHHbix. Mocne ato-
ro Mbl MOBTOPWIU 3anycK Npo-
rpaMMbl U NOYUHI NIABHYHO KPH-
BYIO 3HAUEHHWSI KPUTEPHS.

0,0z

o0t M
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&
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HoMEp MHTEpEE HO2PE B YIOP A4 0HEHH OM MM ce

Puc. 1. 3HauveHus Kputepua O ans BepxHen YacTu
YyNnopsiJo4EHHOrO CNMUCKa aHKeT

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Tenepb uccnepoBatenb JOMIXKEH
NoABEPrHyTb AaHHblE KPUTUUECKO-
My aHaNU3y Ha HasMure 6oMbLLKUX
BbIBPOCOB, KOTOPbIE MOryT BO3-
HUKHYTb M3-3a rpy6bix OWWHOK.
3Ty npobnemMy MOXHO onpefe-
NWTb Kak BTOpylo npobnemy noa-
roToBUTENIbHOrO 3Tana aHanu3a
aHKETHbIX AaHHbIX.

Kak v B cnyuae aHanu3sa tabnuupl
[laHHbIX Ha OTCYTCTBME [aHHbIX,
aHaJIU3 C LieNbIO BbISBNEHUS rPyDbix
BbIBPOCOB — AaHHbIX, PE3KO OT/U-
YaloLLMXCA OT OCHOBHOM Macchl,
npeanaraeTcs NPOU3BOAMTb HE NO
OoTA€eN1IbHbIM 3HAYEHUAM NPU3HAKa,
ano MHOroMepHbIM BEKTOPaM Npu-
3HakoB. Mpu BbisBNEHUH rpyObIX
BbIBPOCOB BO3HMKAIOT BOMPOCHI:
ABNIAIOTCSA JIN OTK/IOHSAIIOLLMECS AaH-
Hble [eNCTBUTENbHO OLLIMOKaAMU MK
3TO peasibHble 3HAUEHHS U KaK Nno-
NYUnTb afleKBaTHble OLLeHKH Napa-
METPOB M3y4aeMOM COBOKYMHOCTH?
PelieHvem Taknx Bonpocos 3aHu-
MaeTca cneuuanbHbii pasgen cta-
TUCTUKHK — pobacTHOe OLeHWBaHHE.

B naHHoM paboTte aHanus Bbi-
OpPOCOB MHOFOMEPHbIX AaHHbIX
npepnaraeTcs NPOU3BOAMUTb NO
enmHomy nogxony. CyTb ero co-
CTOUT B pa3paboTke MHOromep-
HbIX (PUIBTPOB, C MOMOLLbIO KO-
TOPbIX Bblaensercs 3ajaHHoOe
UMUCNO NOAO3PHUTENbHbIX 0ObEK-
TOB, KOTOpble 3aTeM nogsepra-
lotca yrnybneHHoMy coaepika-
TenbHOMY aHanuay. To ecTb npu-
HATWE OKOHYATENIbHOIO PeLLEHUs
O TOM, KaK NOCTYynuTb C BbIBPO-
COM, OCTaeTcs 3a uccnefosare-
nem.

DunbTpbl AN8 AaHHbIX, U3Me-
PEHHbIX B Pa3/IM4HbIX WKanax,
cTposTcs no-pasHomy. Jpyrumu
CNnoBaMM, 418 aHaNU3a UCNONb3y-

IOTCA rpynnbl NPU3HAKOB, U3Me-
peHHble B OQHOM LLKase.
PaccmoTpum domnbtp, npegHa-
3HaueHHbIN Ans paboTbl C NpU3Ha-
KaMH, M3MEePEHHbIMU B LLIKaJIE OT-
HoleHuH. DopManbHoe on1caHue
unbTpa JafauM He ANA OTAeNb-
Horo obbekTa (aHKeTbl), a ana
nakeTta [aHHbIX UHTEpPBblOoepa.
DunbTpauus oTaeNbHbIX HABO-
LEeHWN ABNSAETCS YaCTHbIM Cllyya-
eM cbunbTpaunmu NakeTos NpM Ko-
nuuectee HabnlogeHu B nakete
n=1nk=n,
3anuiem ogHo HabnloaeHWe U3
/-ro naketa HabBopOM /M 3HAYEHM:
X, =Xy Ly vees Xy ooes L)y
(11)
cuuTas, uTo BCE /M NPU3HAKOB U3-
MepeHbI B LLIKaJie OTHOLLEHWH. Tor-
Ja 3ajadya COCTOMT B TOM, Y4TOObI
U3 k NaKeTOB aHKET BbIAE/UTb na-
KeT, KOTOpbIK UMeeT Haubo bluue
OT/IMUKSA OT OCTaJIbHbIX NaKETOB.
[ins aToro nocnefoeartensHo ans
Kaxkgoro naketa r (r=1, 2, ..., k)
MOBTOPWUM CNeayioLWwyo npoueay-
pY: paccuMTaeM cpefHUe 3HaYeHus
M NPW3HaKOB Mo BbIBOPKe 3a MC-
KJIlOUEHUEM NaKeTa C HOMEPOM 7

Y- (v = — -r — -
X7 =(.,%, s X e X, )’

(12)
n cpegHrne 3Had4eHHUa Npru3Hakos
no nakety c HOMepom r
v —r —=r — r — r
X" =(x,X, poees X ey X,y )
(13)
BbluncnsieM noanemeHTHble MO-
Ly/M pa3HOCTEN [ByX BEKTOPOB

cpeaHux: .
A, =|X"-X'

. (14)

Mpouenypa, ocHOBaHHas Ha no-
cnefoBartesibHOM U3bATUM U BOCCTa-
HOBJIEHWM YACTU BbIDOPKH, Ha3blBa-

€TCA CKOMb3AWMUM 3K3aMEHOM.
O6vepuHsieM Bce OTKNIOHEHUS A,
B OJIHY MaTpHLy A pasmMepHOCTH k
x m. Ha ocHoBaHWu MmaTpuLbl A pac-
cuutaem MatpuLy Mo >xke pasmep-
HOCTH. Bbluncnenuns npoussoaatcs
MO CXeMe: onpefeNseTcs MaKCUMyM
B KabK0M CTON6LIE MaTpHLpl A, 3a-
TeM anieMeHTy MaTpuLpl M, cooTeeT-
CTBYIOLLLEMY MAKCHMYMY, NPHUCBaH-
BAETCS 3HAYEHWe efIMHMLbI, BCEM
OCTaJ1bHbIM 3/1EMEHTaM MaTpPULLbl M
npUcBanBaeTca 3HauYeHue Hob. B
pesynbTate NoCTPOUYHOrO CYMMHPO-
BaHWA 3/1eMeHTOB MaTpuubl Mno-
NYUYHUM BEKTOP OLLIEHOK A/151 KaXK40-
ro UHTepBbloepa:

W= U LY e s 1))

(15)

MHTepsbioep ¢ HanbonbLUMM 3Ha-
ueHrem UM By et UMeTb MakcMMaslb-
HbIM LUTPad), U NO3TOMY ero faHHble
MoryT 6bITb NOCTaBMEHbI NOA CO-
MHeHUe. Tenepb uccnegoBartenb
MOXXeT COCPefoTOUNTb CBOE BHHU-
MaHWe Ha OTAeNbHOM nakeTe nep-
BUUHbIX JAHHbIX, NOABEPrHYTb UX
[IONONHWUTE/IBHOMY COiep>KaTe b~
HOMY aHanu3y, B pesynbTare KOTo-
poro uccnepoearenb onpeaenser,
AB/IAETCS OTK/IOHEHWE JONYCTUMbIM
UK HeT. DTO AOCTaTOUHO rpy6bii
cunbTp. OH ocHOBaH Ha npeanoso-
YKEHWM O TOM, UTO €C/IM NaKeT aHKeT
COLEP>KHUT HELLOCTOBEPHYIO MHPOP-
MaLMio, TO BO/bLLNE OTK/IOHEHHS OT
cpefH1X 3HaueHui ByayT He ToNb-
KO N0 OJHOMY MPH3HaKY, HO U Mo
Apyrum. [laHHyto npouenypy MoX-
HO NPUMEHWUTb W B Cayyae, Korga
nakeTbl Cofiep>KaT no ofHOMY Ha-
6noneHuio. B atom cnyyae nae-
TUOMKATOPOM MHTEPBbIOEPa MOYKET
BbICTYNWUTb HOMep HabnioaeHus B
BblGOpKeE.

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027
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B nporpammHoi peanunsaumm faH-
HbIH OM/IbTP LONYCKAET NPUMEHEHWe
[BYX BQPUaHTOB BECOBbIX KO3 hH-
LMeHTOB Npu3Hakos. B nepsom
C/ly4ae YYUTbIBAETCS Ha/IMUME He-
CKOJIbKUX 3HAUYEHWM NPU3HaKa, Co-
OTBETCTBYIOLLMX MaKCMMasbHOMY
3HaueHuto. B aTom cnyuae Becosble
KO3(PPHLMEHTbI G, PaCCUHTHIBAIOT-
¢ no chopmyre:

m
]ZI: 7
=t (16)
J 7/j ]
rAe Y, — KONW4eCTBO 3Ha4YeHHH,
PaBHbIX MaKCUManbHOMY 3Haue-
HWIO A/151 NPpHU3HaKa C HOMepPOM J B
UCXOOHOW MaTpULe AaHHbIX.
To ecTb Beca v ang rpynnosoro
U aNnst 06bIUHOTO hHbTPA paccym-
TbiBAlOTCA NO OQHOM popMyne.
Torpaa koadppuumeHTsl Q;nonyua-
IOTCS NYTEM HOPMHUPOBKH KO3~

(P1LMEHTOB g ;

(17)

BekTop oueHoK UHTEpBbIOEPOB
C yUeTOM BeCOB, OyfeT paseH:

Ml

@ = e e ) -
(18)

Bropo# BapuaHT pacueta Beco-
BbIX KO3(phHLMEHTOB npeanona-
raet npefBapuUTENbHYO MOAY/b-
HYIO HOpManu3aLuio NPU3HaKOoB.
To ectb UCXOOHbl€ 3Ha4YeHHUA NpHU-
3HaKoB x,./.npeo6pa3y|0Tc;| K BUIY:
x. = M , (19

ij P

S.

J
rae Xf' — cpefHee 3Ha4yeHue npu-
3HaKa C HOMepoM J;
82/.— oLeHKa JMUcnepcun npusHa-
Ka C HOMEpPOM .
Torpa rpadmyeckyio UHTepnpe-
Tauuio BBOAUMOro KoadhuumeH-

Ta Ha npuMepe ABYX NPU3HAKOB
MO>HO 300Pa3UTb B BUAE PUCYH-
Ka (puc.2). Bropo# BapuaHT Ha
peasnbHbIX AaHHbIX NoKa3an bonee
XOpOoLUWe pe3ysbTarhl

PaccmoTtpeHHoMy dounbTpy Aa-
LWM cnejylolwiee Ha3BaHue —
«PUNbBTP 3KCTpeMaNbHbIX
HenpepbiBHbIX 3HAYEHUWU»
(®PIH3). Ecnu paccmarpusatot-
€S MakeTbl aHKeT, TO Ha3BaHWe
LOMOJIHAETCA CNOBOM «rpynno-
BOW», TO €CTb COKpaLLEHHOe Ha-
3saHue 6ynet (PIH3I).

PaccMoTpeHHbI# dounbTp 60/1b-
LLe NPUrofieH Bce-Taku ansa obpa-
6OTKM NaKeTOB Ha HaYaIbHOWM CTa-
OvK aHanusa ebibpocos. OH Bo-
obuie MOXeT He nokasaTb pe-
3y/bTaToB, €C/IM KaXAbli 06beKT
coaep>KuT He Bonee oHOrO Bbl-
6poca. bonee ToHKMI pUNbTP
MO>HO CO3[aTb Ha OCHOBE PaHKH-
pPOBaHWUSA OTKNOHEHUH OT CpefHe-
ro 3HaueHus NpUsHaka.

Marpuua A B aToM dhmbTpe pac-
CuMTbIBAETCS, KaK U B pUNbTPe
3KCTpPEeMasibHbIX HEMpPepbIBHbIX
3HaueHui. 3atem MaTpuua A npe-
obpasyeTcs B MaTpULYy PaHros A .
To ecTb MMHUMaIbHOMY 3HaYeHUIO
B cTONOLE NpUCBaMBaeTCsa 3Haue-

Hue 1. Cnegylowemy 3HaueHuo —
2 v tak nanee. Hanbonbluemy sHa-
ueHuo B cToNbLe npuceavBaeTcs
3HaueHue k. MMoBTopsowmmcs
3HaUYEHMSAM COMOCTAB/IAETCA PaHr,
paBHbIM CpefHEMY 3HAYEHUIO paH-
rOB NMOBTOPSIOLLMXCSH 3HAYEHWH.

To ecTb cymMMa paHroB KaXgoro
cTonbua maTpHLibl lp ByaeT paBHa
CyMMe psfa HaTypasibHbIX YMCes
ot 1 fo k. B pesynbTate noctpou-
HOrO CYMMWPOBAHUSI 3/IEMEHTOB
MaTpuubl lp NOJIYYHUM OLLEHKH WH-
TepBbloepoB

uP = (UPy, WP, ..., UP).  (20)

ITOT hUNbTP JAET HEMIOXHE pe-
3y/bTarbl, KOrA4a HET O4eHb TECHOM
CBSI3W MEXAY BCEMU NMpU3HAKaMH.
Mpw 60bLIOM KONMYECTBE NPU3HA-
KOB TaKoW 3aBUCUMOCTH, KaK npa-
BWJ10, He OBHAPY>KMBAETCA.

Onpefennm atoT unbTp, Kak
«PUNbTP paHXUpPOBAHUA
HenpepbiBHbIX 3HAYEHUW»
(®PPH3), v npu paccmoTpeHuu
naketos — (®PH3I) cooTtseT-
CTBEHHO.

Kpome paccMoTpeHHbIx oubT-
POB, A8 HENpepbIBHbIX JaHHbIX
MOXHO 6bino 6bl onpefenuTb ce-

A
ITpusnak m?x (3,
J /

>

4qj 4dj,

—

max (X, )
14

A
b

v

»

Ilpusnak j,

Puc. 2. [padnyeckasn nHtepnpeTaums BECoBOro KoapobuumeHTa
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PHIO METPUYECKUX PUSIBTPOB, OCHO-
BaHHbIX Ha NOCyYeTe PacCTOAHWA OT
obbeKTa [0 LieHTpa BbIBOPKH C UC-
NONb30BaHWEM U3BECTHbIX METPHK
Esknupa, XammuHra v MaxanaHo-
Huca:

m
px = 2[5 =50 )
j=1
Py = =X)Z(x, - )?"’),
(23)
roe Pe: Px> Pu — EBkIAOBO, XaMm-
MuHroso u Maxananobuca pac-
CTOSIHMA OT OTAENbHOro 06bEKTA,
3a71aHHOr0 BEKTOPOM NPH3HaKOB
X, RO LeHTpa BbIGOPKM, paccuu-
TaHHOrO NPH UCKJIIOYEHUH 0B beK-
Ta C HOMEpPOM J;
X=Xy, Xy ey Ly ey L) —
BEKTOP NPH3HAKOB /-ro 06beKTa,
i=1,2,..,m
X =% X )
— LeHTp BbIBOPKM, pacCHUTaHHbIM
6e3 yueta 06beKTa C HOMEPOM /;
2 — Matpuua. 0bpaTHas K KoBa-
pHUaLMOHHOM MaTpuLe BbiIBOPKH,
paccunTaHHOM 6e3 yueTa o6bekTa
C HOMepOoM /,

O6bekTbl, Hanbonee yaaneHHble
OT LieHTpa BbIBOPKH, OnpeaeneHHo-
ro B MHOrOMEPHOM NPOCTPaHCTBe
NPHU3HaKOB, MOXHO 6bIno Bbl TOXKe
BbIAE/MTb KaK HETUNHUUHble. Dunb-
TPbl, NOCTPOEHHbIE Ha nNoacyeTe
paccTosH1A A0 LeHTpa BbIGOPKH,
onpenenvm nog obLLMM Ha3BaHUeM
«®PunbTp MeTpUUECKHit Henpe-
PbIBHbIX 3HaueHUi» (PMH3) u
NpWM PacCMOTPEHWU NakeTos —
(PMH3) cooTBeTcTBEHHO.

Lna npusHakoB, U3MePEHHbIX
B PAHrOBbIX U HOMWHAabHbIX
WKanax, MO>KHO MCMNOJ/b30BaThb

hbUNbTP, OCHOBAHHbIW Ha CpaBHe-
HWM YACTOTHbIX PSLOB NPU3HAKOB.
K HOMWHanbHbIM LIKanaM MOXHO
OTHECTU U 614 HapHble NMPHU3HaKKH.
K HoMWHanbHOM WKasne ¢ nomo-
LLblO ONepaLyy TANU3aLMUH, KOTO-
pas Tak)Ke NpeACTaB/ieHa B HaLLEM
naxkete, MOryT 6biTh npeobpasosa-
Hbl U OTBE€Tbl Ha OTKPbITblI€ BONPO-
cbl. [NpakTrKa nokasbiBaeT MUX Bbl-
COKYIO MH(POPMATHBHOCTb.
MNpennonoykum, uto BCero Boiae-
JIEHO M NPU3HAKOB, U3MEPEHHbIX
B HOMHWHaJIbHOM WKane. Torpa ans
pacueTa afieMeHTa BekTopa A, by-
LEeM 1Ucnosib3oBatb hopmyny:

4 S (PT =Py

7] —=r
;=1 P 1;J

(24)

rAe ¢~ HOMep UHTepBana YacToT-
HOro pspa jro npusHaka ¢, = 1,
2,..., f;
f,— KONN4ecTBO MHTEPBAsIOB B Ya-
CTOTHOM psaAy fro NpU3Haka,;
P"t/j, P(t/j— OTHOCMTE/IbHbIE Yac-
TOTbl, paccCyMTaHHble NO YacToT-
HbIM psiaam Bbibopku 6e3 r-ro na-
KeTa W TONbKO No BbibOpKe r-ro
naketa.

MockonbKy KonMyecTBO pa3ps-
[IOB B YACTOTHbIX psifiax pasfiuy-
HbIX MPU3HAKOB MOXKET OT/IMYaTb-
Cs1, TO B OOLLEHN OLIEHKE MHTEPBbIO-
epa nNpHU3HaKu LOKHbI Bpatbes ¢
BECOBbIMU KO3hPHULMEHTAMM:

ﬂr = iLﬂrj

J
j=l z f (25)
j=1

Heob6xonMmMocTb BECOBbIX KO-
3achdHUHMeHTOB OTNaJaeT, eC/iv Bce
NPU3HaKW CBECTU K BUHAPHbIM
wkanam. CooTBETCTBEHHO MOYKHO
MCNofb30BaTbh 3TOT PUALTP Ha
BCEX NpU3HaKax, eciiv npegBapu-

Te/IbHO NEePEenTH OT LIKasbl OTHO-
LUEHHI K paHroBoW Wi BUHapPHOM
WwKasne.

Onpegenum 310T PUNbTP, Kak
«®PUNbLTP YACTOT KOAUPOBaAH-
HbIX 3HaueHul» (PUYK3), u
Npyv paccMOTPeHUH NakeToB —
(PYK3IN) cootBeTcTBEHHO. ITOT
hunbTp, TaK >Xe Kak U huabTtp
®3H3 pns HenpepbIBHbIX 3Haue-
HWKH, BoNblie NpefHa3HayYeH oS
06paboTKM NaKeTOB M3 KOAMPO-
BaHHbIX MPU3HAKOB.

PaccmoTtpum elwe oguH connbTp
LONS AAHHbIX, U3MEPEHHbIX B HOMH-
HaJ/IbHOM LLIKa/ie OTHOCHUTEJ/IbHO OT-
JenbHbIX HabnogeHui. B atom
cnydyae ofiHO HabnogeHue Mbl
paccMOTpPUM Kak

X=Xy, Xy vees Xy ovey Xi). (26)

Mpu 3TOoM cuMTaem, yto BCE M
NPU3HAKOB NpeLCTaB/ieHbl B HOMU-
HanbHOM WKane. B HoMmuHanbHOM
LIKane KaxKablk NPU3HAK MOXKET
ObITb NpeacTaB/ieH HEKOTOPbIM
OrpaHUyeHHbIM CMTMCKOM YHUKab-
HbIX 3HAYEHWH

a=a, ay.., 0, .., 0, (27)

roe j— Homep npusHaka j= 1,
2, .., m;
{; — HOMEp YHWKa/IbHOrO 3Haue-
HWSA B CMIMCKE YHUKAJIbHbIX 3HaYe-
HWM j-rO NPU3HaKa, t= 1,2, ..., f;
f,— KONNYECTBO YHUKANbHBIX 3Ha-
YEeHWH B CMIUCKE YHUKA/IbHbIX 3Ha-
YeHUW jo npu3Haka.

Takum obpaszom, nobok ane-
MEHT X, BEKTOPa X; NPUHUMaeT
O[]HO U3 3HAUEHWH MHO>KecCTBa a,
C KaxpapIM 3Ha4eHHEM g, MOXKHO
COMOCTaBUTb YaCTOTYy BCTpedae-
MOCTH TaKOrO 3HAYEHUS B M NpH-
3HaKe BbIBOPKH:

m, = (m,, Ty ..oy Ty oo n”.), (28)

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027
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roe @, = n,/n,; n,— KOJIM4ECTBO
3HauYeHUH a,B ctonbue /.

MNpouseenemM 3ameHy 3HaueHHH x;

Ha COOTBETCTBYIOLLIME UM 3HAUEHHA
M3 MHoXecTBa T, Toraa kaxpoe
HabnoaeHue BbIbopku By et 3ame-
HEHO BEKTOPOM

8,=(0,,6,
roe

28,0 8,),(29)
0,¢ ,. (30)

B obwem cnydyae cymma 6, He
paBHa efuHULE:

Q =>6#1. (31)

i=l1

3HaueHue (Q,/m) MOXHO Hc-
nonb3osaTtb B KayecTse oTbopa
Noao3pUTENbHbIX OOBEKTOB Bbl-
60pku. Hanbonee ob6ocobneHHo-
My 06bEKTY BbIBOPKH AOMKHO CO-
OTBETCTBOBATb MUHUMAJIbHOE 3Ha-
venue (Q,/m).

Onpegenum 310T PUNbTP, Kak
«®unbTp 3aMeHbl KOAUpO-
BaHHbIX 3HaueHUN» (P3K3) u
NpyU paccMOTPEHUU NaKeTOB —
(P3K3r) cooTseTcTBEHHO.

Kpome paccMoTpeHHbIX orbT-
POB HaLll NPOrPaMMHbINA KOMMEKC
BKJIlOUAET HEeKOTOpPbIH YHUBEP-
canbHbIM (HUNBTP, OCOBEHHOCTb
KOTOPOro COCTOWUT B TOM, YTO OH
Mo>keT paboTaTb CO BCEMMW TUna-
MU MPU3HAKOB, MaKCHMMasbHO
ucnonb3lyeTt UHopMaLUio, Co-
nepalytocs B Bbibopke. IToT
PMNbTP OCHOBAH Ha UCNO/b30Ba-
HWUM UaeH pacnosHaeaHus obpa-
308. B panHol paboTe Mbl pac-
CMOTPHM TOJIbKO NPUHLMIbI, 3810~
>KEHHbIE B €0 OCHOBY.

BHauane Bce npu3HaKku npuBO-
AATCsA K BUHapHOMY npeacTtasne-
Huto. Bbibopka cunTaertca knaccu-

(PULMPOBaAHHOM Ha ABa KJjacca.
Mepeas BbiIGOpKa — aHKeTbl OHO-
ro nakeTta, BTopas Bbibopka — Bce
ocTasibHble aHKeTbl. [lge BbIGOpKH
UCNONb3YIOTCA ONS1 MOCTPOEHUS
3TanoHoB Knaccos (obyuenue). 3a-
TeM NPOM3BOUTCS pacno3HaBaHue
HabnoaeHui obomx Bbibopok. Mo
pe3y/ibTatam pacrno3HaBaH1s pac-
CUMTbIBAETCA KOJIMUECTBO OWHBOK
pacnosHasaHus. [lanee npoueaypa
NOBTOPSAETCS MO CXEME CKOJIb3siLLe-
ro ak3ameHa. Maket aHkeT, obec-
NeYUBAIOLLMIA HAMMEHDLLYIO OLIWG-
Ky pacrno3HaBaHH1si, MO>KHO CUMTaTb
6onee 060cobneHHbIM 1, CefoBa-
Te/IbHO, OH PacCMaTpPUBaETCS Kak
aHoManus, TpebyloLas cofepika-
TenbHoro aHanusa. Mpu 3Tom Mo-
ryT 6biTb OTOPOLLEHbI HE TOIbKO
HaboaeHus (aHKeTbl), npuHaaie-
allpe 3TOMy NaKeTy, HO U npoune
HabnoieHns, OTHECEHHbIe K aHO-
MasibHOM BbIBOPKe B Npouecce pac-
No3HaBaHMsi.

PaccmoTpeHHbIH dounbTp onpe-
nenum kak «PunbTp 3TaNOHHBIX
3HaueHu» (PI3) u npu pac-
cmoTpermnn naketos — (PIA3I) co-
OTBETCTBEHHO.

Mpu copep>kaTenbHOM aHanuse
NOAO3PHTENbHbIX AAHHbIX, KaK
npaeusio, obpawatoTcs K nep-
BUYHOMY MaTepuasy (aHkeTaMm Ha
6ymaxkHoM HocuTene). Mpu aTom
4acTo BbIGPOCHI MOTYT BbITb BbI3-
BaHbl 6BaHanbHOMW owKWbKoM one-
patopa WK SSBHOW ONUCKOM pec-
noHAeHTa JONYLLEHHOW NpH 3a-
NOMIHEHWWU aHKeTbl, aBTOMaTHue-
CKM NepeHeceHHOM onepaTopom B
komnbioTep. Takue ownbku ner-
KO yCTpaH1Mbl. SIBHble BbIOPOCHI
yNnaBAvBaloT NpaKTUUECKHU Bce
paccMOTPeHHbIE UIIbTPbI.

Bce onucaHHbie BbiLle HAbTPDI
06pabatblBalOT CUTYaLMIO OTCYT-
CTBUSA 3HAUEHWH B HEKOTOPbIX NPH-
3Hakax. [lns kaxxpgoro dpunbTpa
paspaboTtaH csoi MeTon 06paboT-
KW CUTyaLuW OTCYTCTBUSA JAHHbIX.
OrcyTcTBYylOWME 3HAUEHHUA 3aMe-
HAIOTCA HEKOTOPbIMM MUX OLLeHKa-
MU. B cBA3KM Cc orpaHuueHHbIM
06beMoM HacTosLLeH paboTbl He
npefCcTaBAseTCs BO3MOXHbIM pac-
CMOTpeTb 3TU MeToAbl Bosee no-
ApobHo.

PasnnuHble counbTpbl aIOT pas-
JIMYHbBIE CMUCKKU YNOPALOUYEHHbIX
ankeT. OgHaKko siBHble BbIGPOCHI
ynaBnMBaloTCa GONbLIMHCTEOM
unbTpos. [ns Toro utobbI Cpas-
HUTb pe3ynbTaTbl, NOJyYEHHble
pa3siuHbIMU PUabTpamu, Gbiiu
B3ATbl NO ABaauath Oonee Kpu-
TUUHDbIX aHKET U3 KaXKO0ro ynops-
[IOYEHHOTO CMUCKA, COCTaBNEHHO-
ro npu 06paboTKe OQHUX K TeX XKe
JaHHbIX Pa3/iMuHbIMU PUbTPa-
mu. [lna pacueTa onatb 6biAu Uc-
NosIb30BaHbl AaHHble aHKEeTbl Mo
NASYKHO-0310POBUTENBHOMY OT-
abixy. CreneHb coBnageHus cnuc-
KOB MOXHO NpeACTaBuTb B BU[e
rpada (puc.3). C uenbio obecne-
YyeHWs Gonblel HarnagHOCTH
OJlMHOUHbIE COBNafeHMs Obinu
UCKNtoUeHbl U3 rpacpos. bonblume
coBnafieH1a Ha rpadMkax oTMe-
YeHbl XXMpPHOM NuHUeN. Ha rpade
LBa METPUYEeCKMX uabTpa no
EBknupgoBy M XaMMHHroBy pac-
CTOSHUIO 0BO3HaueHbl COOTBET-
ctBeHHOo Pe ®MH3 u Px ®MH3.
CreneHb coBnageHua pesynbTa-
ToB 06pabOTKU NAKETOB aHKerT,
npeacTaBaeHHbIX PasfiMuHbIMU
MHTEPBbIOEPAMU C MOMOLLLBIO TEX
Xe buNbTPOB, NpeacTaB/eHbl Ha
pucyHke 4.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Mogaynu, peanusytowme pac-
CMOTpeHHble UNbTPbI, CHabKe-
Hbl CrneLuuanbHbIMKU CPeacTBaMu
NPOBEPKHU KOPPEKTHOCTU LaHHbIX.
[uarHoctupyeTtcsa Hanuuue npo-
6eNoB, TEKCTOBbIX 3HAUYEHWUH B
YUCNOBBIX NONSAX U T. n. nd oT-
H6opa NpM3HaKOB, BK/IIOYAEMbIX B
UNbTP, NONb30BATENIO NPEABAB-
naoTtca ansa sbibopa TONbKO Te
NpU3HaKK, KOTopble MOryT BbITb
06paboTaHbl AaHHbIM (HUALTPOM.
lNporpamMmmHbie Mofynu, Kpome
3HaYeHWUMN KpUTEPUS NS I1EMEH-
TOB BbIBOPKH, MOTYT BbIBOAUTb
MHOpMaLM1Io, KOTopas MoXeT
NOSICHUTb UCCNIEAOBATENIO TO, 32
cueT yero 6110 NONYYEHO faHHOe
3HauyeHWe KpuTepus. ATa UHgop-
MaLusi MOXKET OKa3aTbCsl OUYeHb
Nosie3HOM NPU aHaIn3e BblgefieH-
HbIX MPOrpaMMaM1 MHOrOMepPHbIX
BbIBPOCOB.

Kpome cepun MHOromepHbix
CTaTUCTUYECKHUX (PUNBTPOB, pas-
paboTaHHbIH KOMNNEKC npo-
rPaMMHbIX CPELCTB, BK/IOYAET B
CBOM COCTaB eLle psg nporpamm,
npefHasHauyeHHbIX Ans obpabot-
KW aHKETHbIX AaHHbIX. BonblimnH-
CTBO NPOrpamMm UMEIOT CBOEN Lie-
NbiO MOBbILLIEHUE KaYeCTBa aHKeT-
HbIX AaHHbIX. MpuMepamu Takux
nporpamm SIBASIOTCS NPOrpammbl
Mo BOCCTAHOBJ/IEHWUIO 3HAYEHUH
NPMU3HaKoB, cpeacTea 06paboTKM
OTKPbITbIX BONPOCOB WU ApYyrue.
lMporpaMMHbIM KOMMAeKC peanu-
30BaH B hopMe HaACTPOMKH K
EXCEL — camomy pacnpocTtpa-
HEHHOMY cpeacTBy 06paboTKH
LaHHbIX.

Puc. 3. CteneHb coBnajeHuns BbIBIEHHbIX BIOPOCOB MO OTAE/IbHbIM aHKeTaMm

Puc. 4. CteneHb coBnajeHUs BbIiBNEHHbIX BbIGPOCOB MO NakeTaM aHKeT

Mocne 06paboTKK aHKETHbIX
[aHHbIX C MOMOLLbIO NPOrpamM no-
BbILUEHWA KauecTBa faHHbIX Ucce-
[0BaTe b MOXKET Aanee BOCMob30-
BaTbCA MOObIM APYrHUM NPOrpamMmm-
HbIM CPEeACTBOM, NpefHa3HaueH-
HbIM A1 aHA/IM3a CTATUCTUUECKHMX
DaHHbIX.

B HacTosLee BpeMs NporpaMmbl
KOMeKCa NPOXOAAT ONbITHYIO 3K-
cnnyatauuio. OHu y>ke Oblin 1c-
No/ib30BaHbl 419 aHan3a AaHHbIX
HECKO/IbKUX aHKETHbIX OMPOCOB M
nokasanu AOCTaTOYHO BbICOKYIO
3hheKTUBHOCTb.

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



HaTanbs 3/106MHA;
Tancrs I XAPJIAVMIOBA

CBHASH CIIOTPEBUTEIIEM
BICMCIEMEMEHENMMEHTA

RAMECIBA(HanpyMepe
OAO «TaMOOBCKMHN SaBo
«INEXKTPONPHNOOPY)

3no6uHa Haranes BacunbeBHa —
K.3.H., BOUEHT Kad. «DKOHOMMUYECKMUM
aHann3» TamboBCKOro rocyaapCTBeHHOro
TEXHUYECKOro YHUBEPCUTETA.

Xapnamosa Taucns HukonaeBHa -
npenogaeaTtenb Kad. «DKOHOMMKA M
ynpasneHue» Oproeckoi perMoHanbHoOM
AkapeMun rocynapCcTBeHHOM cyX6bl npu
Mpesunpente PP (bunman s r. Tamboee),
comnckartenb kadeapbl «IKOHOMUYECKMHA
aHanu3» TamboBCKOro rocyaapCTBeHHOro

TeXHHNYEeCKOro yHueepcmreTta.

Obecneyerune BbICOKOroO Kaue-
CTBa BbIMyCKaeMOW NPOAYKLWU U
BbINONHAEMbIX paboT, a Takxe
MaKCHUMasibHOe YAOB/IeTBOPEHUE
TpeboBaHUi NnoTpebuTens sBnseT-
Csl cTpaterMyeckuM nNpUopUTETOM

B AeaTtenbHocTH noboro npeg-
npuatua. OCHOBHbIM opraH13a-
LLMOHHbIM CpeacTBoM, obecneuu-
BalOLLMM [OCTUXKEHWUE ITOM LiENH,
ABNAETCA HaJM4yUe CUCTEMb
MeHe[XKMeHTa KayecTsa.

Cratbs npuHsTa k nevatu 7 centabps 2006 roaa.

B coBpeMeHHbIX yCnoBusx xo-
3AWCTBOBAHUA LU NPELnpUATHS
B obnacti Kauectsa mMoryT 6biTb
cchopMyIMpOBaHbI CleayoLUmM
06pa3oM: JOCTUXKEHWE HaWBbIC-
LUMX pe3y/ibTaToB B yAOBNETBOPE-
HWUKM 3anpocoB noTpebutens npu
MUHUMaIbHOM WCMOIb30BaHUU
PEeCcypCcoB U NOCTOSIHHOM ynyyLue-
HWUKW pe3ynbtaTtoB. Ecnu cucrema
KauyecTsa npeanpusaTHs obecneum-
BaeT ygosneTsopeHue Tpebosa-
HWI NoTpebuTenel, To aTa KoMna-
HWA HaJeXHa U noTpebuTtens Mo-
>eT 6e3 COMHeHUs BbIOUpaTb ee
npoayKuuio'.

Ba)kHbIM acnekToM CUCTEMbI
MeHe[)XMeHTa KadyecTsa npeg-
NPUATUSA BbICTYNaeT ee COOTBET-
cTBMe TpeboBaHWUAM MeXxayHa-
pogHbiM ctaHgaptam (MC) NCO
cepun 9000. Hanuuue cuctembl
KauecTBa 1 ee COOTBETCTBUE MEXK-
LyHapOAHbIM CTaHAapTam rapaH-
TUPYET HAAEXKHOCTb NOCTaBLLMKA
U XopoLlee KauecTBO NPOAYKLHU
WNIK yCNyr.

MC UCO cepun 9000 — 370 na-
KeT [OKYMeHTOB no obecneue-
HWIO KauecTBa, NOArOTOB/EHHbIN
MexxayHapogHoM opraHu3auuen
no craHgaptusaumm Komuretom
NCO /TK 176 «YnpaeneHue kaue-
cTBOM U obecneueHune KauecTsay,
B 3a/ja4y KOTOPOro BXOAu/ia CTaH-
JapTu3auus OCHOBOMOMAraroLLmMX
MPUHLKMNOB CUCTEMbI KayecTBaZ.

3a BpeMs (PyHKLUOHUPOBAHHS
Me>kayHapoHoOW opraH13aLuu no
CTaH4apTU3auuK CTaHAapTbl Me-
HAnucb TpuxKapl. Mepsas vx Bep-

! Tepacumos b.M., 3no6una H.B., Cnnpumgoros C.I1. Ynpaenenue kauecteom: Yue6Hoe nocobue. — M.: KHOPYC, 2005.
2[nnyes A.B. OcHoBbl ynpaBneHus Ka4ecTBOM NpoayKLUmK. — 2-e u3p,., nepepab. u gon. — M.: PUA «CranpapTsl u kadyecTso,

2001.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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cus ebiwna 8 1987 ropy, 3atem B
1994 rony ctaHgapTbl 6binu nepe-
CMOTpPEHbI U 3aHOBO ONYB/IMKOBa-
Hbl. B 2000 rogy MexkayHapogHom
opraHusauuein no craHjapTu3a-
LMK MPUHATbI HOBble CTaHAapPTbI
MCO 9000.

HeMHOro o cTpykType Mex-
LyHapopgHbix ctaHgapTos. MC
MCO 9001 Bepcuu 1994 wu
2000 ropoB — 3TO cornacoBsaH-
Has napa CTaHAapToB, AOMO/HSA-
IOLWMX APYr ApYyra Npu COBMECT-
HOM MCMO/Ib30BAHWUH, UK TPHUME-
HAEMbIX KaK He3aBUCHMbIE [OKY-
MEHTbI NPHW NOC/iefOBaTE/IbHOM
BHEJPEHWH,

Crangapt MCO 9001 Bepcum
2000 ropa yctaHaBAMBaET MUHU-
MasibHbIi Habop TpeboBaHWi K
CUCTEME MeHEe)KMEHTa KauecTBa,
KOTOPbIM MOXET UCMOJIb30BaTbCA
LNS [OKa3aTebCTBA 3aMHTEPECO-
BaHHbIM CTOPOHaM, 4TO B OpraHu-
3aluM peanM3oBaHa CUCTEMA Me-
HePKMEeHTa KauecTsa, cnocobHas
BbINOJIHUTb YKa3aHHble B KOHTPaK-
Te TpebosaHus notpebutens, a
TaKk>Ke TpeBoBaHWs COOTBETCTBYIO-
KX 3aKkoHoaartenbcts. O6nacTbio
npumeHenns MCO 9001 sepcuu
2000 ropa ocraertcsa cepTudHKa-
UM 419 YNPOLLEHUS B3aUMOOTHO-
weHKi B GusHece.

CraHgapt NCO 9004 sepcum
2000 roga cogep>kuT pekoMeHaa-
LMK No Bonee LIMPOKOMY CNEKTPY
Lefiel CUCTEMbl MEHEAXKMEHTa Ka-
yecTBa, 0COBEHHO MO NOCTOSAHHO-
MY YNYUYLWEHUIO OEATE/IbHOCTH
OopraHu3aumu, a Takxe ee adpcpek-
TUBHOCTH W pe3yibTaTUuBHOCTH. OH
He NPUMEHSAETCS B fOrOBOPHbIX U
CEePTHUPHKALMOHHDBIX LEeNsX.

Crangaptamu MCO 9001 Bepcum
2000 ropga u UCO 9004 Bepcuu

2000 ropa y»ke He npegnonaraet-
cs1 obecnedeHne KauecTsa NPoOAYK-
MM, a NOCTaBNEHA LeNb YAOBET-
BOpeHUs notpebuteneh nytem
BbINOJIHEHWSI U MEPEBbINOIHEHUS
UX TpeBoBaHW NOCPeaCcTBOM -
(hEKTUBHOIO BHEAPEHHUS CUCTEMDI
MeHe)KMEHTa KauecCTBa, NOCTOSH-
HOrO MOBbILLEHUS €€ Pe3Y/IbTaTUB-
HOCTH M NPOAYKTUBHOCTH, & TaKXKe
npeaynpe>KaeHus HecooTBeT-
CTBMHM MEXAY OXWIOAHWAMMU Mo-
TpebuTenen U Ka4ecTBOM Bbinyc-
KaeMoM npopyKuuu. BmecTo Tep-
MWHa «CUCTEMA KauecTBa» BBeLEH
TEPMUH «CUCTEMA MEHEeLXKMeHTa
KayecTBa», KOTOPbIW NoAYepKUBa-
€T CUCTEMHDbIW XapaKTep ynpaese-
HUS OpraHu3auuen.

Co3paHue cucTteMbl MeHeaK-
MeHTa KayecTBa — cTpaTeruvye-
CKOE peLUeHHe OpraHu3aLmu.

B cucteme meHepkMeHTa Kaue-
CTBa paccMaTpuBalOTCA clefyto-
LLiWe [ENUCTBUSA, CBA3AHHbIE C MO-
Tpebutenamu:
1.0npenenenve TpeboBaHuM, OT-

HOCALLUXCA K NPOAYKLWK.
2.AHanu3 TpeboBaHHit, OTHOCS-

LMXCS K NPOAYKLHH.
3.Ces3b c noTpebutensmu.

OTkpbiTOe akuMoHepHoe 06-
wectBo «TamboBCKHUI 3aBOf,
«InekTponpubop» yupexxneHo
KOMUTETOM MO yNpaBieHHUIO
umyliectsom TamboBckoh obnac-
™ B 1992 rogy. OHo sensetcs npa-
BonpeemMHukom Tamboeckoro ro-
Cy[apCTBEHHOrO 3aBoga «J/eK-
Tponpubop», OCHOBAHHOIO B
1954 rogy MUHWUCTEPCTBOM aBHa-
LMOHHOW MPOMbIWJ/IEHHOCTH.
OcHauieHHoOe COBpeMEHHbIM Bbl-
COKOMNPOU3BOAMTENbHBIM 0BOPY-
[LlOBaHWeM, pacnosaratouiee Bbl-

COKOKBa/MPULMPOBaHHbBIM Nep-
COHa/I0M, UCMO/b3Ys NepefoBble
TEXHOJIOTUU, NPEANnpPUATHE Bbi-
nyckaeT U3Aenus 3JIeKTPOHHOMU
TEXHUKK U 3IEKTPOTEXHUUECKUE
LNS crneuuanbHOW TEXHWKH, Npo-
LYKLMIO NMPOWU3BOACTBEHHO-TEX-
HUYECKOro Ha3HaueHUs U Henpo-
AOBO/NIbCTBEHHbIE TOBAapbl ANA
JIMUHBIX HYX[ FpaXkaaH.

Llenbto BHegpenus B OAO «Tam-
BGOBCKUI 3aBOf «DNEKTPONpH-
Bop» CUCTEMbI MEHEKMEHTA Ka-
yectea (CMK) aensetca cosnaHue
pe3ynbTaTUBHOrO MexaHW3Mma,
obecneunsatoLLero ctabunbHbIM
BbINYCK Npoaykuun Tpebyemoro
KauecTea, M MO3BO/IAIOLLErO MakK-
CUMasbHO YAO0BNETBOPATb NO-
TpeBHOCTH 1 oXKUaaHUs noTpebu-
Tenem, paboOTHUKOB NPeAnpUATHS,
nocTaewWuKoB, obuiecTsa W T. 4.
(nanee notpebutenn).

[ns HopmManbHOro YHKLUOHU-
poeaHus CMK u ee cooTeeTcTBUSA
MC MUCO 9000 npepnpusaTuem
onpegaeneHbl, paspaboTaHbl, f0-
KYMEHTaNbHO 0POPMJIEHBI W BHE-
Ap€eHbl MHOFO4YHUC/NIEHHbIE B3AUMO-
LeHlCcTBylOLME U B3aMMOCBSA3aH-
Hble BUbl AesTeNbHOCTH. Kaxkabii
M3 HUX UMeeT CBOM BXO[, MU BbIXOL,
YacTto Bbixog OOHOro M3 HUX SAB-
NAETCs BXOAOM ANs ApYyroro.

Mpoueccbl HeobxoaMMbI ANA
LOCTHXKEeHUS Lienel B obnacTu Ka-
yecTBa. YnpasneHue npoLieccamu
B COOTBETCTBHU C TpeBOBaHUAMM
FOCT P UCO 9001 ocHoBaHO Ha
crefylolWmUX NPUHLMNAX: YA0B-
NeTBOPEHHOCTb noTpebutenen;
NMAEPCTBO PYKOBOACTBA; BOBJIE-
yeHue pabOTHUKOB; NPOLECCHbIN
NOAXOJ; CUCTEMHbIM MOAXOA K
MeHEeI>KMEHTY; NOCTOSHHOE Y yu-
LUEHWE; NPUHATHE PELLEHUI OCHO-

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



H. 3no6uHa, T. XapnamoBa: CBA3b C NOTpeGUTENEM B CUCTEME MEHEXKMEHTA KayecTBa

BaHHbIX Ha CbaKTaX; B3aMMOBbI-
rofiHble OTHOLIEHWS C NOCTaBLLH-
Kamu.

O6bekTamMK aHanusa cUCTeMbl
MeHepKMeHTa KauecTea npeanpu-
ATHA ABNSAIOTCA:
¢ aKTya/IbHOCTb MOJIMTHKH B 0BNa-

CTH KayecTBa U COOTBETCTBUE ee

LeNIIM OpraHu3aLum;
¢ pesynbtatuBHoctb CMK v po-

CTHXKEHHWE NOCTOSHHDIX Lenew B

obnactu KayecTsa;

4 OLEHKA BO3MOXHOCTEM yyuLle-
HUS U NOTPEBHOCTH B U3MEHEHH-
AIX B CUCTEME MEHEXKMEHTa Ka-
yecTBa OpraHu3saLuu;

¢ obecneyerHve HeoHXOOUMbIMM
pecypcamu A/is pe3yNbTaTus-
HOrO BbINOJIHEHUS NPOLECCOB
CMK, B TOM uuncne npoueccos
YKM3HEHHOTO LUKA NPOAYKLWH,
W BbINOJIHEHUS TPeBOBaHMI no-
Tpebutens.

BxopgHble naHHble ang aHanusa
CO CTOPOHbI PYKOBOACTBA BK/IOUa-
IOT CNlefyIoLLYI0 MHPOPMALMIO:
a) nokasarenu 3KOHOMUUYECKOro
NOJIOXKEHUS NPeAnpPUATHS;

6) pesynbTaTbl ayauToB (npose-
poK):

¢ pesysibTaTbl BHYTPEHHWUX NPO-

BEPOK;
¢ pesynbTatbl MHCMEKLHUOHHbIX
NPOBEPOK OPraHoOB Mo CEPTU-
o1KaLMK CUCTEM KayecTBa M
NPOAYKUMH;
¢ pe3ynbTatbl NPOBEPOK KOHT-
PO/NIbHO-HAA30pPHbIX Opra-
HOB;
B) obpatHyto cBA3b OT noTpebu-
Teneu:
¢ UHOPMALMIO O peKIaMaLUax
v wTpadax, NpeTeH3nsax K Ka-
UECTBY, YCTHbIX WU MUCbMEH-
HbIX »anob noTpebutenen,

pe3y/ibTaTbl ONPOCOB NOTpe-
butenei;

r) pyHKLMOHUPOBAHHE NPOLECCOB

U COOTBETCTBUE NPOAYKLUH;

I) cTaTyc npegynpexgailoLux u

KOPPEKTUPYIOLWUX BEUCTBHH;

€) nocneayloliue AenCTBUS, BbiTe-

Kalolue 13 npeablayLero aHaam-

3a CO CTOPOHbI PYKOBOACTBA,;

) M3MEHEHHS, KOTopble MOru Bbi

NOB/IUATb HA CUCTEMY MEHEIYKMEH-

Ta KadectBa (B TOM uucie UHGop-

mauuio 06 nameHenusx TOCT P

MCO 9001, nonutuku B obnactu

KauecTBa, PyKOBOJACTBA MO Kaue-

CTBY W 3aKOHOJATE/IbCTBA);

3) peKOMEHZALMU MO YYULLEHHIO.

B pamkax HopManbHOro goyHK-
unoHuposanus CMK npegnpusatu-
€M aKTMBHO UCCNeflyeTcs CBA3b C
notpebutensmu.

MpUHUKMN MeHeOXXMeHTa Kaue-
CTBa «OpUEHTaLMUA Ha noTpebdu-
Tensa» pacnpocTpaHAeTca Kak Ha
BHYTPEHHEro, Tak W Ha BHellHe-
ro notpebutens u peanusyercs
nyTem:
¢ paspaboTku uened W 3agau

opraHu3sal1u1, COOTBeTCTBYIO-

LMX NOTPEOHOCTAM M OXKUAAHU-

AM notpebutenen;
¢ pacnpocTpaHeHus UHgopMa-

LMK O NOTPEBHOCTAX M OXKMaa-

HUAX noTpebuteneh BHYTPH

opraHM3aLuu C LeNblo JOCTH-

YKEeHWs NOHWMaHWUs paboTHHKa-

MW OpraH13aLmrKu BaXKHOCTH UX

yIOBNETBOPEHUA ANA yayulle-

HWS 3KOHOMMUYECKUX pe3y/bTa-

TOB AesTeNbHOCTH OpraHu3a-

L,
¢ onpeneneHna U BbiInONHEHUA

TpeboBaHUit, OTHOCALLMXCS K

NPOAYKLMH;

¢ BbINOJIHEHWUSA 3aKOHOJATENbHO
YCTaHOB/IEHHbIX 0Bsa3aTeNbHbIX
TpeboBaHW K NPOM3BOLCTBY
NPOAYKLMH, XPaAHEHHIO, TPaHC-
NOPTUPOBAHMUIO;

¢ U3MepeHHUs YA0BNETBOPEHHO-
CTU noTpebuTenen u pesynb-
TaToOB AEMCTBUMI, NPOBEeLEHMUS
MOHWUTOPHUHIA MHOPMaLWH,
KacalouLencs BOCNPUATHS NO-
TpebUTenaMmu cooTBETCTBUS
opraHu13aumu TpebosaHuaM no-
TpebuTene.
YnoBneTBopeHHOCTb nNoTpebu-

Tenek oLeHWUBaeTCs Yepes KOCBEH-

Hbl€ U NPSIMbIE KPUTEPHH, onpeje-

NEeHHble NOKYMEHTUPOBaHHbIMM

npoueaypamu nNpeanpUsaTHA.

KocBeHHble kpuTepuu:
+ 06beM npopax;
¢ NPOLIEHT NOCTOAHHbIX K/TMEHTOB;
¢ ANWTEIbHOCTb 1e/I0BbIX CBA3EH;
¢ NPOLEHT PEKOMEHLALMH;
¢ TeMa NOJIOXKUTE/IbHOrO OTK/U-
Ka;
¢ 4MCno Xanob;
¢ 0ONA PbIHKa;
¢ noTeps notpebutens.

MNpsiMmoe MccnenoBaHWe ypoBHS
yOOBNETBOPEHUA noTpebHoCcTeM
notpebutens ocylecTeaseTca oT-
[e/IoM MapKeTHHra:
¢ METOAOM onpoca no nouTe,

dakcy, e-mail;

+ TenedpOHHbIMK ONpPOCaMu;

¢ n1yHou BecepoM;

+ obecrneueHreM HHOPMALMU NO
pe3ybTataM npe3eHTauun, yya-
CTUS1 B BbICTaBKax, KOHKypcax,
ApMapKax 1 T. n.

Tak, Ha NpeanpUATHK YUUTbIBA-
eTCs U aHa/IM3npyeTcsa Kosinde-
CTBO NPETEeH3UH U peKknamaumi,
KaK Mo cneLTexH1Ke, TaK U No npo-

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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LYKLMHK FparkaaHCKoro HasHaue-
Hua (maba. 1).

Konnuectso npeteHaui oT no-
TpebuTtenei no cneutTexHuke B
2005 ropy coctaeuno 134, no
cpaBHenuio ¢ 2004 ropgom (132)
npousowno HebonbLuoe yBenuue-
HWe. YpOBEHb NPETEH3UM OT Bbl-
nycka coctasnsiet B 2005 rogy —
0,24%,82004 —0,29%. Konnue-
CTBO peKaaMauui no cneuTexHu-
ke 8 2005 rogy — 16,8 2004 — 28.
YpoBeHb NpPeTeH3ui OT BbiNycKa
cocrtasun B 2005 rogy 0,03%, B
2004 —0,06%.

Bcero no rpaxkgaHckown npoayk-
umu (M) KonuuecTBO NpeTeH3uk
coctasuno B 2005 rogy 109, ypo-
BEHb NPETEH3WH OT BbiNycKa —
0,20%. B 2004 rogy — 96, ypo-
BEHb NMPETEeH3WH OT BbiNycKa —
0,22%.

Heob6xonMmo oTMeTUTb, U4TO
pe3y/ibTaTbhl JOCTUXKEHUS Liesen
OAO «TamMboBCcKui 3aBOg, «IneK-
Tponpubop» B 06NacTH KayecTsa
Mo pa3/iMuHbIM KaTEropusam npo-
LYKLWU CNeLuanibHOro v rpaykaaH-
CKOrO Ha3HaYeHWs UMEET TEHAEH-
LMIO CHWUXKEHWSI KONWYEeCTBa npe-
TeH3ul u peknamauui. Obuiee
KOJIMYECTBO NPETEH3UM Ha YPOBHE
2004 ropa, npy 3TOM KOMIMYECTBO
peknaMauumi no crneyTexHuke B
2005 ropy ymeHbLieHo B 1,4 pasa
no cpasHexuto ¢ 2004 rogom, a
ypoBeHb npeTteH3ui B 2005 cHu-
»keH no cpaeHeHuto ¢ 2004 rogom
Ha 0,19% v He npesbiwaet 0,03%
or Bbinycka. Mo Tl npu HekoTO-
pPOM pOCTE YMCna NPeTeH3un B
2005 rony npou3oLwno CHUXKeHUe
Ha 0,02% oT ypoBHSA npeTeH3mi K
BbINMYCKY MPOAYKLWU NO CpaBHe-
Huto ¢ 2004 ropom.

Pesynbtatbl MapKeTUHrOBbIX
uccnefoBaHUi U CUCTEMHONO aHa-
NU3a nNpeTeH3un notpebutene u
UX Y, OBNIETBOPEHHOCTHU NOCTaBSA-
eMOW npoayKuuen TwaTenbHo
aHaNM3upYyloTCs, AOBOAATCS LO
noapasgefieHui, KOTOpbIM OHa
HeobXxoaMMa, LEeNaloTCA BbIBOAbI U
BHOCATCA NPeSOXKeHUs U Aen-
CTBUS NO KOPPEKTUPOBKE W YNyu-
WweHWo paboTbl MapKETHHIOBOTO
otpena. BuactHocTtu, Ha npepnpu-
ATUU NPOLO/KAIOTCS MAPKETUHIO-
Bble UCCNIe[0BaHUs MO U3LENUAM:
3/1IeKTPOHHbIN MaHoK, 3Y-90. Ha
npeanpusiTUM U3roTasauBaeTCs
npoaykuus 3Y-90 (rpaxgaHckoe
Hanpas/jieHWe) KoTopasi He UMeeT
aHasIoroe, COOTBETCTBEHHO Npea-
npuatHem 6biNo NPUHATO pelle-
HWe PacLUMPHTb PbIHKK CObITa Ha
CeBepo-3anag v LUeHTpanbHbik
pervoH, Mosomkbe, Ypan.

B xoZle MapKeTUHroBbIX UCCie-
[LOBaHWM NO U3ennto «aHTMb1o-
KupoBouHas cuctema» (ABC)
Oblna BbisiBNieHa NOTPebHOCTb B
LaHHOW NPOAYKLUMWH, U NPeanpus-
THUE NPUHAMO PEeLLeHUe NPUCTYNHUTb
K HanaKe NPoOU3BOACTBA.

B uensx cokpalueHus Konude-
CTBa HECOOTBETCTBYIOLLEN NpO-
LYKLMHW NPOBOAATCA MEPONPUATHS
no yctpaHeHuio Led)eKToB B ca-
Mble KOPOTKHE CPOKH; y>KECTOoUa-
tloTca TpeboBaHUA K BXOQHOMY
KOHTPOJIIO MAarHUTHOW NEHTbl C

NPUMEHEHUEM COBPEMEHHbIX TeX-
HOJIOTWiA; NPOBOAMUTCS BHEOUEpe-
Has aTTecTauus paboTHMKOB Noj-
pasgeneHui, rae Hanbonee yacTo
BO3HWKaeT OpaK B NPOU3BOLCTBE;
pa3pabatblBaloTCs MEpOnpUATUS
No KOPPEKTUPOBKE Texnpouecca
cbopkw. Mo pesynbratam aHanu-
3a HECOOTBETCTBUS NPOAYKLHH,
Tpebylowmre onepaTUBHOro pe-
LUEHHUS, HANPABNAIOTCA, NPU He-
06X0AMMOCTH, Ha PACCMOTPEHHE
B MOCTOSSHHOLEMNCTBYIOLLYIO KO-
mMuccuio no kauvectsy (MAKK).
PesynbTatbl U npeanoxeHus ob-
CY>K[AlOTCA Ha 3acefjaHWu, NPOBO-
[IMMOM Ha ypOBHe NpeAnpUaTUs —
«JleHb KavecTBa».

B OAO «TamboBsckui 3aBop
«Inexktponpubop» perynapHo
NPOBOAMTCA aHaNU3 yLOB/ETBO-
peHHOCTU noTpebuTenei Kaue-
cTBoM npoaykuun. Heobxogumo
OTMETHUTb, UYTO YPOBEHb YAOBNET-
BOpPEHHOCTH noTpebutenei Kaue-
CTBOM MPOAYKLMHU LOCTATOYHO
BbICOK W cTabuneH (maba. 2).

Yucno rapaHTUMHbIX PEMOHTOB
no cneutexHuke B 2005 roay (27)
COKPaTHJIOCb MO CPaBHEHHUIO C
2004 ropom (38) Ha 19%, no cpas-
HeHuio ¢ 2003 rogom (54) — Ha
100%.

Mo ToBapam Ans NWUHBIX HYXA
rpaxkaaH (TJIHI) (paguonpuemMHu-
KW, aBTOMOBHbHbIE 3apagHble

Tabnnuya 1
OueHka noka3satenei
N2
n/n Kputepumn oueHku 2004 rop | 2005 rop
1 Konuuectso npeteHsuit no cneurextuke (wr.) 132 134
2 Konuuectso peknamaumii no cneurextuke (wr.) 28 16
3 Konuuectso npeteH3uit no rpaxaaHckon 96 109
npoaykumu (wr.)
Bcero 256 259
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ycTpoucTtea u ap.) 8 2005 rogy
(109) no cpasHeHuio c 2004 rogom
(96) 6onbwe Ha 13% w no cpas-
Henuio ¢ 2003 rogom (253) Habnio-
[LaeTcs pe3Koe COKpalleHue Mo
rapaHTUMHOMY PEMOHTY NMPOAYK-
umm Ha 132%.

YcTHbIM onpoc noTpebutenei,
KOTOpbIH NPOBOAUACS B 3aBOA-
CKWX MarasuHax, Ha BbiCTaBKax,
sApmapkax B r. Mockse, B r. Tam-
6oBe M ApYrux ropofax, a Takxe
no tenedoHy nokasan crepyto-
wee (maéba. 3).

B 2005 roay npu cpenHeM Ko-
nuuecTee onpouleHHbix 82,4%
OKa3a/IMCb AOBOJIbHbIMU NOTPE6-
nsemow npoaykuuew, 8 2004 roay
KOJIMYECTBO ONPOLUEHHbIX BblNO
6onblie, nokasatelb yaoOBNET-
BOPEHHOCTU noTpebutenen —
94,4%, 8 2003 rogy — 96,1%
(puc. 7). HeobxoaumMo OTMETHTD,
uto B 2003 roay nokasaresnb yaoB-
NeTBOPEHHOCTH noTpebutened
Obl1 caMbIM BbICOKHMM. Takxke co-
rNacHO ONpPOCY HEAOBOJIbHbBIX Ka-
UECTBOM MPOAYKLWU NOTpebuTe-
new B 2005 ropy Her.

MNokasaTtenu onpoca no ueHe
NPOAYKLHU NPeaCTaBAfIoT Cneny-
loutme pesynbtatbl (puc. 2): B
2005 rony cuutanu ueHy 3aBbl-
weHHoM 38,6% oT uucna onpo-
WweHHbIX noTpebutenen, B 2004 —
38,9% v B 2003 rogy — 43,8%.
B uenom MoxxHO cKkasartb, UTO TeH-
IEeHUMUA K U3MEHEHWUIO MHEHHS MO-
TpebuTener o BbICOKOM LieHe He
NPOC/IEXXUBAETCA, EC/IN YUECTb KO-
JIMYECTBO OMpalLMBaEMbIX NoTpe-
6utenei. BmecTe ¢ Tem cuutaior
LeHy NPpOAYKUHWU peanbHOMU B
2005 roay — 36,5% onpolueHHbix,
8 2004 rogy — 40,6%, 8 2003 —

Tabnmua 2
OueHKa nokasate el Mo 3ameyaHuam noTpeouTenen
n/il Kputepumn ouenkm 2003 rop | 2004 ron, | 2005 rop,
1 Yucno rapaHTUIMHBIX PEMOHTOB MO 54 38 27
cneuTexHuke
2 Yucno rapaHTUMHBIX PEMOHTOB MO 253 2 109
TOBAPAM ANS IMYHBIX HYXA FTPAXAAH
Uroro 307 134 136
Tabnmuya 3
Pe3ynbTartsl onpoca rnotpebutenei
HaHHble onpoca 2003 rog, | 2004 rog, | 2005 ron
A) kauecTBO NnpoayKuMK:
4MCNO onpoLueHHbIX (ven.) 2300 2340 2330
- LOBOJSIbHbI 2211 2210 1920
- He4OBOJbHbI 64 120 -
- «30TPYAHMAUCHY OTBETUTb 25 10 410
B) uena npoaykumu (IM):
4MCINO ONpOLUEHHBIX (4en.) 2300 2340 2330
- CYUTAIOT K3CBbILIEHHOMY 1008 910 900
- «KpeanbHOM» 880 950 850
- «3ATPYAHMINCbY» OTBETUTH 412 480 580
100% - —_— |
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Puc. 1 YooBneTBopeHHOCTb NOTpebuTenen Ka4ecTBOM NPOAyKLMK
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Puc. 2. YooBNneTBOpeHHOCTb NOTpebuTenem LeHow NpoayKLmnm
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38,3%, T. e. nokasaresnb fOCTATOY-
Ho cTabuneH. B Liesiom pocT LeH Ha
BCE BUAbI NPOAYKLWHW Hallero
npeanpuaTua He npesbillaeT PoOCT
LleH B CpeJiHEM MO CTpaHe.

Taknum 06pasomM, ¢ Lenbio yayu-
lueHMs opraHu3aumu paboTbl c
notpebutenamu, onpeneneHus
HanpaBieHWH NOBbILEHWUs Kaue-
CTBa NPOAYKLHH WU NONYUYEHUA
06beKTUBHON MHGOPMaLKUK O
CBOeW AeATeNIbHOCTH OTAEN Map-
KeTWHra npoBoaUT cOOp M aHan13
OT3bIBOB U NPEAIOXKEHUH OCHOB-
HbiX NoTpebuTeneH o ceoei npo-
OYKUWM NyTeM NepenncKu 1 Tene-
(hOHHBIX NEPEroBopoB ¢ HUMH. Mo
pesynbTatam 3TUX UCCelOBaHWUM
yCTaHaB/NMBAIOTCA OT3bIBbI O LieHe
TOBapa, ero Au3anHe, KayecTBeH-
HbIX XapaKTepUCTUKaxX U T. . YKa-
3aHHble 3aMeyaHUst Ha4albHUKOM
oThena LJOBOAATCS AO CTPYKTYp-
HbIX Nogpas3feneHui npeanpus-

TUS, YYacCTBYIOLWWX B npoLecce
NPOW3BOACTBA MPOAYKLHUHU U ee
LueHoobpasosaHuu. Mo pesynbTa-
TaM MapKeTUHrOBbIX UCCNELOBa-
HWW MPUHMMAIOTCA MepPbl MO CHU-
YKEHUIO LieHbl npoayKuumu. Tak, Be-
[LeTCS MOMCK HOBbIX NOCTABLLMKOB
MaTepHanoB U KOMMIEKTYIOLLUX C
Bonee BbIrOAHBIMWU YCAOBUAMMU;
yCcTaHaB/IMBaeTCsA CBA3b C OMNTO-
BbIMM MOKYNaTesiM1, KOrga Bo3-
MO>KHa CKMKa B 3aBUCUMOCTH OT
BE/IMUMHDI NapPTHK. Takas NnosiMTu-
Ka OpMEeHTUPOBaHA KaK Ha oTede-
CTBEHHOrO NoTpebuTens, Tak U Ha
3apybexHoro. HanaxkeHa ceasb ¢
Mpubantuiickon ompmoi «AyTo-
rupac» (Jlutea) no nocraeke 3a-
psaHbIX ycTpowcTe. BegyTca ne-
perosopbl ¢ dpupmon KREBAS
(Mpubantuka) u prpmoii «benra-
EOO/[» (Bonrapus).

B uensix yctaHoBneHus cesisen
¢ notpebuTenamMu 1 npeacrase-
HWS1 CBOEM NPOAYKLMUK OTAEN Map-

KETHHra NnpMHUMas aKkTUBHOE yya-
CTUe B POCCUWMCKMX BbICTaBKax W
spMapKax, pe3y/sbTaToM KOTO-
PbIX CTaNU Harpagbl NPeanpUaTUS
3a KauecTso npoayKumu. Heobxo-
LMMO OTMETHTb, UTO NPELNPUATHE
HarpaxgeHo lpaH-Mpu «Xpyc-
TanbHbii CUPUHY», KaK naep Ka-
yecTBa, a TaKXKe Meanblo «30/10-
ToM CHpHH 1-1 cTeneHn» 3a usge-
nve 3Y-90, mepanbio «3o0n0TOM
CuvpuH 2-# cTeneHu» 3a uspenue
mMaHok M3-3.

Takum obpa3om, MOXKHO clhe-
natb BbIBOJ, 4YTO pa3paboTka u
BHELpEeHUEe CUCTEMbl MeHenX-
MEHTa KauecTsa Ha NpeanpHUsaTHH
NO3BOJIUAIN HE TONbKO YAYULLWUTb
3KOHOMUUECKHE NoKasaTesim, HO
1 6onee AeTanbHO yUHUTbIBATb NPH
NPOM3BOACTBE NPOLAYKUHUH NO-
TpebHOCTH noTpebutenen c ue-
NbIO UX MAKCUMaIbHOMO YA0BET-
BOPEHHS.

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



Mapna OPKO, Baneathna SAHMKHHA

MECIIEQOBAHVE
HOTPEBMIENIBCKRNX

NMPEANOYTEHNA HA PBIHKE
XNEGOBYNOYHEIX USAENUH
(= MlocKBa, MIOCHOBCRaaA M
IBEpCKan 00nactn)

Opko Mapus FOpbeBHa — acnupaHTKa
kadeapb TOBAPOBEAEHMS, TOBAPHOIO
koHcantuura u aygura AHO BIMO
Lentpocotosa Poccurckor Pepepaumm
«Poccuitcknm yHuBepcuteT koonepaumm».

3ankuHa BaneHtnHa UBaHoBHa —
K.T.H., AOLEHT Kadeapbl TOBAOPOBEAEHMS,
TOBApHOro KoHcantuHra u ayguta AHO
BMO Uentpocotosa Poccuitckon
®epnepauum «Poccuiickui ynmeepcurer
Koomnepaumm».

B nocnepnue rogbl xnebone-
KapHasi oTpac/b B NOJIHOW Mepe
obecneunna HacblweHue noTpe-
BUTE/IbCKOTO PbIHKA U YBEIYeHHe
€MKOCTH pblHKa x1€606yn104HbIX
uspenui. NMoatomy paccuutbiBaTh
Ha NPUPOCT BbIPABOTKK ydaCTHH-
KM PbIHKA MOTYT TOJIbKO 3a cueT
pocTa cobCTBEHHON PbIHOYHOM
[OJIM, UTO O3HaYaeT JanbHewLee
yCHieH1e KoHKypeHumu. MNosbiwwe-

HWe o6bemMa NPOU3BOACTRA B 3TOM
OTpac/v 3aBUCUT OT BbipabOTKH
NPOAYKLHK Bosee BbICOKOrO Kaue-
CTBa W Pa3HOro oYHKLMOHAIbHOIO
Ha3HaueHMs.

YMecTHO roBOpHTb NpH 3TOM 06
U3MEHEHHW CTPYKTYpbl XnebHOro
pbiHKa W 6onblLeM pa3HOOBpasuu
NOTPEBUTENbCKUX NPEANOUTEHUH,
uTo, 6€3yCIOBHO, YCUUT 3HaUEHUe
MapKEeTUHrOBOM MOSIMTHKK Npea-

Cratbs npunsTa k nevatn 12 pekabps 2006 roaa.

NpHUATHA, ero cnocobHoCcTH onpe-
LENATb 3anpocbl NoTpedutenen.

L{es1b10 jaHHOro UccneoBaHus
ABWIOCb U3YyUYeHHe NoTpebuTens-
CKMX NpeanoyTeHUi Ha pbiHKe
xnebobynouHbix Mzgenvi. Map-
KETUHIoBble UCCNeA0BaHWs Npo-
BOAMNUCH B HOAOpe-aekabpe
2005 ropa (Mockosckas, Teep-
ckas obnacTtu), B aBrycre-ceHTa6-
pe 2006 ropa (r. Mocksa).

NUcnonbsosancs memod onpoca
noKynatesiei c NOMOLLbIO 3apaHee
COCTaB/IEHHOW aHKeTbl (ONPOCHO-
ro nucta): B Mockee u Mockos-
CKOW 06n1acT — B pas/iMuHbIX
TOProBbix TouKax; B TeepcKoH 06-
NacTH — B CE/IbCKOM MECTHOCTH.
Onpoc npeacraensan coboi Heno-
cpeacTBeHHylo beceay Uccnenosa-
TeNsa c NoKynaTeNsaMu C LeNbio No-
JIYYEHUS UHTEPECYIOLLMX AAHHDIX.

Bbi6opka onpalumsaembix ocy-
LeCTBAANACb METOAOM C/lyYalHO-
ro otbopa, c obecneyueHnem npes-
CTaBUTENIbCTBA B HEM Pa3/UUHbIX
CoLMasbHbIX U BO3PACTHBIX rpyn.
MuHuManbHbIi 06beM BbIBOPKH
6b11 onNpeaeneH Ha OCHOBE MeTo-
A2 [OBEPHTESIbHBIX MHTEPBAJIOB W
coctasun 400 yenosek. B xope
NPOBOAWMBIX UCCIEA0BaHUM Bblsn
onpouexbl 800 pecnoHaeHTOB B
r. Mockee, Mockoeckol U Teep-
CKoW obnactax, yem Oblna fOCTHr-
HyTa NoJIHas penpe3eHTaTUBHOCTb
BbIBOPKHY.

B npouecce nccnenosanus Bbi-
ABNIEHbI MHEHWS MoKynatenen o
HaCbILLLEHHOCTH pbiHKa xneboby-
JIOUHbIX u3aenui. bonblmHcTBO
OnpOLUEHHbIX NOTpebuTenen oue-
HWBAIOT HACbIWEHHOCTb PbIHKA
xneba Kak goctatounyto (48%) u
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Bbicokyto (13%). NMonoxkeHue Ha
pbiHKE BYNOUHbIX M34E/UK He-
CKOJIbKO XYXKE: O/ [OCTATOUHbIX
U BbICOKWX OLEHOK cocCTaBnseT
56%, uto Ha 6% Hu>Ke, yueM no
pbIHKY xneba.

Bonbwoe 3HadeHue B ynosnet-
BOpEHMWM crpoca notpeburenei Ha
xneb v OynouHble U3nenus UMeeT
accopTtumenT. C uesibio BbISBNEHHS
npesnoyYTeHUH Nokynartenel Becb
peasn3yemblii aCCOPTUMEHT Bbin
noapasneneH Ha TPH yKpynHeHHble
rPYnNMbl: PXXaHowH Xn1e6, NEHWYHbIM
xneb v BynouHble Usgenus.

PesynbtaTbl aHKeTMpOBaHUA
nokasajsu, 4TO HauboNbLWUM
npeAnoyTeHWEM y notTpebutenen
nonbayertcs xneb u 6ynouHble U3-
DE/IMA W3 MNWEHWYHOW MYKW pas-
NnuHbIX copToB (puc. 7). Mpuuem
69% nokynatenew otaatoT npef-
NnoyTeHWe NweHW4HOMYy xneby n3
MYKM BbICLIEFO W NEPBOro CopTa.
HaumeHblwM cnpocom B 3TOM
rpynne nosib3yercs opaHLy3CKum
xneb (6batoH Tvna barert).

OueHka nokynaTesisiM1 LWUPOTb!
accoptumeHTa xneba u xneboby-
JIOYHBIX U3OENUI CBUAETENbCTBY-
€T 0 BbICOKOWM CTEMNeHH UX YA0BNET-
BOPEHHOCTH NpeasiaraeMbiM1 BU-
namu M coptamu xneba: 62%
ONPOLUEHHBIX CHATAIOT NPEACTas-
JIEHHbIN aCCOPTUMEHT LIMPOKHM,
eute 17% — oueHb LIMPOKHUM, W
16 % noTtpebutener cumtaioT 3TOT
K€ aCCOPTUMEHT OrPaHWUUEHHbIM
Tonbko 5% — yakum (puc. 2).

CneposatenbHo, npy 6naronpu-
ATHOMW B Lie/IOM CUTyalMHu No ac-
COPTUMEHTY NpeACTaBAeHHbIX Ha
pbiHKe XNebobyNoUHbIX U3aenun
21% onpoLueHHbIx noTpebutenen
cunTaloT HEOBXOAUMbIM €ro Aasb-
Helwee pacwuperure. lMNpu aTom

Bonee ogHOM TpeTH NoTpedbuTene
(37%) Bbickaszanu noxkenaHus 06
yBE/IMYEHUW U3fenui neyebHo-
NPOMNAKTUYECKOTO Ha3HAYEHHS.

Bbibop MecTta nokynku xneba u
xneb6obynouHbIx uagenuin obbac-
HAeTCA noTpebuTenaMu B OCHOB-
HOM B/IM30CTbIO TOProBOro npej-
NPUATHA K MECTY NPOXXMUBAHHA UK
paboTtbl (50% onpolieHHbIx).

B uenom cerogHsa cnoxunacb
cnenyioulas «reorpacma» npruoo-
peTenua xneba: 48% notpebute-
Nel NOKynaloT ero B cynepmapke-
Tax, 38% — B marasuHax «[lpo-
IyKTbI» U Tonbko 9% — B cneuya-
NM3UPOBAHHbBIX MarasuHax, 4To
CBA3aHO C COKpalLLeHWeM Y1cna cre-
LMaIM3UPOBAHHDIX NPEANPHATHI.

Ons HebonbLIOW YacTW noTpe-
6utenen (5%) He UMeeT 3HaueHHs,
roe npuobpetatb xneb u Gynou-
Hble U3genus.

AHanuaupys yacToTy coBepLue-
HWA NOKynok xneba u xneboby-
NOYHbIX U3aeNui, Heobxoaumo
OTMeTUTb, uTo bonbluas 4acTb
OnpoLeHHbIX noTpebuteneh ae-
naioT noKynku exkeaHesHo (56 %),
31% oauH pas B ABa AHS U TOJb-
kKo 8% — oauH pa3s B TPW AHA M
pexxe. PecnoHaeHTbl, noKynato-
wue xneb u GynouHble usgenus
eXkefHeBHO, xoTenu 6bl aenatb
NOKYMNKH pexke, ec/iv Obl 6bina BO3-
MOYHOCTb COXPaHSTb UX B CBEXKEM
Buge 6onee anuTeNbHOE BpeMs.

Ha ocHosaHWK nposeaeHHOro
uccnenosaHus ObliW BblgeneHbl
mpu epynnol kKpumepueB c TOUKH
3peHUSA MX 3HAUMMOCTH ANA NoTpe-
6uTenen Nnpu CoBepLIEHUH NOKynN-
KU1 XNneBoByNoUHbIX U3AENHN.

Bbicoko3HauUMMbIMU KpUTEPUS-
MU a8 noTpebuTenei okasanmcb
ceexxecTb M KauecTso (70% pec-

NOHAEHTOB), HECKO/IbKO MeHee
3HAUUMbIMU SIBASAIOTCS HaNUuue
YNaKoBKH, MapKUpoBKH. K KpuTe-
pHsIM CpeaHen 3HaUMMOCTH OTHe-
ceHa ueHa. B rpynny meHee 3Ha-
UUMbIX KPUTEPUEB BOLWWIW UMA
NPOU3BOSMTENS, PEKOMEHAALWH
3HaKOMbIX ¥ COBET NMpoAaBLa.

Lns 6onbwmncTea (91%) pec-
noHpeHTos (r. Mocksa) v 67%
(Mockoeckas u Teepckas obnac-
TH) 6ONbLLOE BNUSHUE Ha peLLeHHe
o nokynke xneba u xnebobynou-
HbIX U3LEeNni UMeloT aTpubyTol
yNaKoBKH.

lMpu atom gnsa nokynartenen
(67% pecnonpeHTOB) Hanbonee
BECOMbIMU OKa3aNuCb Takue Co-
CTaB/soOWME YNAaKOBKH, KaK Ha-
LEXXHOCTb U HaJIMuMe OCTAaTOUHOM
HHOPMaLK O CPOKax U3roToBJie-
HUS U CPOKAax rOAHOCTH NPOAYK-
LMK, ee COCTaBe, a Tak>Ke HasMuue
CBefIeHWH, NOATEEPXKAAIOLLIMX Oe3-
ONacHOCTb NPOAYKLMU.

Pesynbratbl uccneposarus no
M3yUyeHHWIO LLeHOBbIX NpeanouTe-

BynouHble .
PxaHow
nspenus 6
26% e
28%
MweHnYHbIU
xne6

46%

Puc. 1. ACCOPTUMEHTHbIE MPeAnoYTEHUS
Ha pbIHKE X1€606Y104HbIX U3aennn, %

OrpaHUY€eHHbIN

16% Y3kun
5%
OueHb
LLIMpoKmt LIMPOKHI
62% 17%

Puc. 2. OueHKa nokynatensimu
accopTrmeHTa x1e606yn0oyHbIX
nsnennn, %

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



M. IOpKo, B. 3ankuHa: UccnepoBaHne NOTPEeOGUTENIbCKUX NPeANOYTEHUM HA PbIHKE X/1€600Y104HbIX U3AEeNUN

HWI NnoTpebuTenem npueeaeHbl Ha
pucyHke 3.

Bonee nonoeuHbl noTpebUTenei
CUMTaIOT LieHbl Ha xneb u xnebo-
6yN0UHbIE U3[eNUs NnpUeMaeMbl-
mu, 0,8% M3 HUX cuuTaloT, 4TO
LeHbl [O/MKHbI BbITb Bbilwe. JTOT
hakTop HENOCPEACTBEHHO CBA3aH
c poxonamu Hacenenus. OpHako
31,5% pecnoHpaeHToB X0TeNM Gbl
nokynatb xneb6obynouHbie usae-
nua no 6osee HU3KUM LieHaMm, Mno-
3TOMY HEODOXOAMMO NO BO3MOMX-
HOCTH MUHWMH3WPOBaTb cebecTo-
UMOCTb NPOAYKTA.

B npouecce uccnenosaHus pec-
NOHAEHTOB NPOCH/U OTBETUTb Ha
BONPOC 06 MX OTHOLLEHWU K HaN-
uuio ynyulumuTenen B xnebe. bonb-
wmHcTeo (56,1% ot umcna onpa-
LLIMBAEMbIX) BOCIPUHUMAIOT TaKue
[06aBKH MONOXKWUTENbHO, €CH
OHM He BpeasaT 310poBbio, 22,5%
nokynaTtenel OTHOCATCA K 3TOMy
HeraTueHO, a 21,4% — 6e3pasnuu-
Ho. MpuueM HeBocnpUATHE ITUX
106aBOK NPOUCXOUT U3-3a OTCYT-
CTBUS 3HAHWUM B 3TOM oBnacTy.

Mpobnema nponssoacTsa xneba
C YAJIMHEHHbIMW CPOKaMH XpaHe-
HUA B COBPEMEHHbIX YC/IOBUAX
npuobpetaeT Bce HONbLIYIO 3Ha-
YMMOCTb U OLHUM U3 NYTeH ee pe-
LUIEHUA ABSETCS 3aMOpParKUBaHHe.
MoaToMy Hamu GbINO BbIABNAEHO
OTHOLLeHWe noTpebutenelt K 3a-
MOpayKMBaHHIO rOTOBOro xneba.

Kak nokasano aHkeTMpoBaHue,
K 3aMopakuBaHuio xneba u xne-
60OYNOUHbIX U3AENUNH PECMOH-
[lEHTbl OTHOCATCS NONOXUTENbHO
(45,1%), 13 Hux 13,3% camu 3a-
MopakuBaloT xneb, KoTopbii He
ycnesaioT ynotpebutb, 27,9% —
oTHecnucb oTpuuatensHo U 27%
6espaznuuHo (puc. 4). Mpu atom

65,3 % onpoulieHHbIX cornacu-
nucb Bbl nprobpecTr Takok xneb,
€C/IM He ANA AanbHEeMLWero nocTo-
AHHOrO NPUOBPETEHUS, TO XOTA Bbl
U3 MHTEepeca K HOBOMY BHAY NpO-
OYKLUMK.

AHanu3 pemorpaduuyeckom
CTPYKTYpbl noKynaresnem xneboby-
NIOYHbIX U3AENMK NoKasas, uTo
Bonee aKTUBHOM rpynnow notpe-
6uTenel ABNAIOTCA >KEHLMUHbI —

68%, My»umHbl — 32%.

MposegeHHoe UccnegoBaHue
no3eosisieT caenatb cieaytouue
BbIBOAbI:

LieHoBoOM (pakTOp B HacToALLee
BPEMsl He SABJIAAETCA [1aBHbIM NpH
nokynke xn1e6obynouHbix usge-
v,

Onpoc nokasas, 4To BbICOKa
pons notpebutener, ans Koro
npoussoauTesb xneba 3HaveHus
HE UMeeT, UTO CBUAETENbCTBYET O
HepocTaTouHow paboTe npeanpu-
ATHI MO NPOLBHXKEHHIO CBOWX TOP-
FOBbIX MapoK W NI0XOM NO3WULHO-
HUPOBaHWKU CBOEH NPOAYKLIMH.

Hanbonbliee npegnoutexue no-
Tpebutenu otpatoT xnebobynou-
HbIM W3LENIUAM U3 MIEHUYHOM
MYKH.

MNpumeHeHWe ynydywuTenen B
npou3BoacTee xne6obynouHbix
usnenui ogobpsetca notpebute-
NAMM, HO, K COMKaneHHio, pbiHOK
NA1oXo UHPOPMUPOBaAH 06 MX
CBOMCTBax, 0cOBeHHO NpH BBEAE-
HUW HOBbIX MPOAYKTOB, NONE3HbIX
Ans 3popoebs HacesneHus. Cylue-
CTBYIOLLMM NOTEHLUMaNbHBIM CNPOC
Ha 3TW NPOAYKTbI HE pPa3BHUBaeTCA
¥ NO3TOMY He MOXeT 6bITb peanu-
30BaH Npu NOABNEHWW TOBapa B
mMarasuHe.

DONXKHbBI 6bITb
AOAKHBI 6bITh Bbilwe

HUXe 1%
32%

Mpuemnemble
67%

Puc. 3. OueHKa LLeHOBbIX MPeAnoYTEeHN
notpebutenen xneba n xne6obynoyHbIX
n3nenun, %

MonoXxuTeasHO
60

bespasanuHo

Puc. 4. OTHoLleHWe pecnoHAEHTOB K
3amMopauBaHuio xneba n
Xxne60o6ynoYHbIX 3aenun, %

JlocTtaTouHO BbICOKHMM NPOLEHT
notpebutenei NONOXKUTENbHO
OTHOCHMTCS K 3aMOpa>kKMBaHUIO
xneboBYyNOUHbIX U3AENUN KaK K
paL1oHabHOMY Cnocoby Mx xpa-
HEHWS U UCO/Ib30BaHHA.

Poct poxopnoB HaceneHus He no-
BbICUT CMPOC Ha TPafWLMUOHHbIE
BUIbI XNeBOBYNOUHBIX U3OEeNHH.
Peanusosatb cBoi noTteHuuan
CMOXXET CEerofHsa TOT, KTO aKLeH-
TUPYET BHUMaHWe Ha BHEeAPEHUM
Ha xnieboneKapHbIX NPeAnPUATHAX
CUCTEMbI MeHe)KMeHTa Ka4yecTsa,
MHHOBAaLMSAX, MAPKETUHIOBbIX UC-
cnefoBaHUAX NoTpebuTenbcKmx
NPEeANoUYTEHWH W PbIHKA, YMEHWUH
KOHKYPHPOBaTb NO-HOBOMY.

MapKeTHHroBble UcCefoBaHua
MO BbISBJIEHHIO NOTPEOUTENIbCKUX
npeanoYTeHUH NO3BONAT TPaHC-
hopMHpOBaTb PECYPCHbIM NOTEH-
uMan xnebonekapHbix Npeanpms-
TWI B CTpaTernyeckue hakTopbl MX
ycnexa Ha pblHKe.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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JinnnsIVIOPOSOBCHAHA
COCIOAHMEMAPRETIMHIOBBIX:

KOMMYHWKAUNW HAIMAJTBIX
IHPEONPUATNAXCCOEPBIYCIIVI;
= SEJIEHOIPALIA

Mopo3soeckas Jiunusa JleoHngoBHa —
poueHT kadeapbl MeHeaxXMeHTa
MapkeTuHra MockosckoMm
rocyaapCTBEHHOM AKAAEMMMU [ENOBOIO
OAMMHUCTPUPOBAHMS

OpHO U3 yCNnoBUKM ycrnewHoro
PYHKLMOHUPOBaHWSA NpeanpUsaTUs
cepbl YCIYr — Hanuuue Nosnb-
HbIX NoTpebuTenem, ¢ KOTOPbIMM
npeanpuaTHe CTPOUT CUCTEMY
KOMMyHHKaLmi, Ytobbl nonyuatb
MaKCHMasbHylo OThadyy oT BJO-
>KEHHbIX PecypcoB, Hago OAHO-
BPEMEHHO peLlaTb HECKOJ/IbKO 3a-
Jau: y3HaBaTb Kak MOXHO 6o/iblue
O CBOWX NOTpedUTeNsX, Ux npea-
MOUTEHHUSAX W XKeNaHHUAX, OTCIEXH-
BaTb AEWUCTBUS KOHKYPEHTOB, SICHO
NPeacTaBNATb CUTYaLUMIO Ha PbIH-
Ke B UeJIOM U T. 4.

Mpu aTom xenatenbHO npume-
HATb NPUHLUHUNDbI MapKeTHUHra.
Mo>KHO, KOHEUHO, U He npume-
HATb, «...€C/IM BaC He WHTepecyeT
pesynbtaTt»'. loBOpPSA 0 Manbix
npeaonpuatnuax, KOUX MHOro B
cdpepe ycnyr?, MOXHO Npeanosno-
>KWTb, UTO CPeAH HUX HEMHOrO
HanpeTca Tex, KTO 3TU NMPUHLUMMbI

ucnonbayet: y 6OMbLIMHCTBA CO-
TPYOHUKOB HET NpodheccuoHaslb-
HbIX MAPKETUHIOBbIX 3HAHWH, OT-
CYTCTBYIOT (pMHaHCOBblE pPecypcCbl
N5 ONnaTbl yCNyr KBasuguLMpo-
BaHHbIX CMeLUasMCTOB-MapKeTo-
JIOroB; 3a4acTylo Ha NPeanpPUATHU-
AX OTCYTCTByeT 0ObeKTHMBHAA
OolLleHKa CBOEW OesiTe/IbHOCTH.
B naHHOM cTaTbe aBTOP ONMCbiBa-
eT COCTOSiIHUEe MapKeTUHrOBbIX
KOMMYHUKAaLMK Ha NpeanpUsaTUax
coepbl yenyr r. 3eneHorpaga’.

B npouecce uccnegosaHus,
nposegeHHoro secHon 2006 roaa,
6binu onpotlueHbl 50 dupm-pec-
NOHAEHTOB (B OCHOBHOM TOProBbIX
NPeAnPUATHI U NPeanpPUATHIA Bbl-
TOBOro 06CNyXUBaHUA Hacene-
Hus). UccneposaHue nokasano,
uTO y Cy6bEKTOR MaIoOro NnpeanpH-
HWMaTeNbCTBA, KaK NPaBuIo, HET
oTaena MapKeTuHra, 06 3ToM co-
o06wunm 90% komnanuii. Ho npu-
CYTCTBYIOT MEHeLKepbl, TaK Wn
UHaye 3aHUMaIOLLIMECS NPOLABUIKE-
HueM (ma6a. 7). Hannuue xots 6bl
OOHOro creuuasnucra oTMeTUIn
33% pecnoHaeHTOoB.

LeaTtenbHocTb no npogsuxe-
HUIO BELYT MOYTH BCE OMPOLLEH-
Hble komnaHuu (92%). Ho kak se-

Tabnmuya 1
Hannune cneymnannctoB rno NPpOABMMKEHMIO Ha MasibiX MPEANPUATUSIX
Hert otgena, Ho ecTb MeHegXepbl NO: Kon-so %
MOPKETUHTY)| 8 17,4
pekname| 7 15,2
PR 5 10,9
MpopasuxeHMeM 3aHUMAIOTCS ApYre MeHeaXepbl 3 6,5

Cratbs npunsTa k nevatn 15 pekabps 2006 ropa.

' M.M. XsaHeuxmii.

2B 2004 ropy «... oTpacnesas CTPyKTypd MAsoro NpeanpUMHUMATENLCTBA XAPAKTEPU3YeTcs NpeobnaaaHmemM Manbix
npeanpusT1ii B cdhepe Toproenm 1 ycnyr (32 npouenta ot obwero o6bema NpoM3BoACTBA TOBAPOB M ycnyr)...». — hitp://
www.finmarket.ru/z/nws/news.asp2id=387297 &fid=0.
3 3eneHOrpaaCKMi aAMUHUCTPATUBHBIN OKPYT r. Mocksel. Mo ganHbIM MpedekTypsl, pacnonaraet repputopumeit 3 600 ra,
Ha koTopoi npoxwueatot 207,8 Teic. yenosek.

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



ayt? MNpoaHanuaupyem LaHHble
mab6auybl 2.

To ecTb NoCcTOSAHHO BeAyT Aes-
Te/IbHOCTb MO NPOABUXEHUIO
TONbKO 63% onpoLueHHbIX rpM
(cymma 1-# n 2-i ctpok Tabnu-
ubl 2), 11% — 3nusoguuecku
(ctpoka 3), a Tak UM UHaye He
NAaHUPYIOT 3Ty AESATENbHOCTb
60,9% pecnonaeHTOB (CymMa 2-i
U 4-# ctpok). To ecTb orpomHoe
KOJIMYECTBO AEHer pacxomyercs
BNYCTYIO: 3NU30AMYECKAs Oes-
TE/NIbHOCTb FPO3UT NOTEPEN YXKe
[OCTUIHYTOrO, a OTCYTCTBUE NJla-
HUPOBAHHS NPOLBHXKXEHWUS NPUBO-
OUT K HEXBaTKe /nepepacxony pe-
CYpCOB, NPONYCKY CPOKOB nojauu
mMatepuasnos, HEKau4eCTBEHHOMY
BbINOSIHEHUIO paboT U T. 4.

Yalue Bcero npogBuXeHUeM 3a-
HUMaeTCca NMBO NepBOe UL KOM-
nanuu (47,8%), nnbo oanH U3 au-
pektopos (13%), nnbo ewe KTo-
HWBYab, B Ubh 06A3aHHOCTH 3Ta
[eATeNbHOCTb He BXOAMT (Tak oT-
setunu 4,3% pecnoHOeHTOB: B
aHKeTax yKasaHbl MacTep no pe-
MOHTY aBTOMALLKUH U MEHEXKEP NO
npoAaXkam — B PUENITOPCKON KOM-
nanuu). To ectb B 65% onpotueH-
HbIX KOMMaHWh NpoABHXXEHHUEM
3aHUMAIOTCS SO M, UbW OCHOBHblE
0653aHHOCTH coBceM UHble! Bpsg
/1N OHW YLEeNA0T NPOABUKEHUIO
[LO/HKHOE BHUMaHHWe U LeNatoT 310
rpamMoTHO.

Kto B KOMnaHusax peluaert, Ka-
KHe BUbl KOMMYHUKALMH UCMOJIb-
30BaTb? MoxeT 6biTb, 3TO cneuu-
aNIUCTbI CO CTOPOHbI, KOHCY/IbTaH-
Tb1? [lpoaHanuMsupyem faHHble
ma6auyel 3.

HekoTopyto Hagexny Bcenser
TO, UTO NMPH PELIEHUU AAHHOTO
BOMpOCa K NePBbIM JiMLaM Komna-
HWUU NOAKNIOHAIOTCS PAAOBbIE Me-
HelXepbl (B oTBeTax yKasaHbl
3 MeHemyKepa Mo MapKETUHTY M
2 — no PR). XoTa npucyTCTBHUE OU-
3aiHepa (B gaHHOM cnyyae — ou-
3alHepa WTop) HaCToOpaXkKUBaET:
TBOpYECKHe Noau pelko bbisaoT
XOPOLUMMH MEHEIPKEPAMM.

O6LLEen3BeCTHbI TaKMe Cnocobbl
chopmMHpoBaHma BrogKeTa Ha Npo-
LBW>KEHHWEe, KaK: Bblae/ieHWe npo-
LeHTa oT oboporTa (Nprubbinm) Kom-
naHuu, opueHTauua Ha boaxer
KOHKYPEHTOB, OCTATOYHbIM NPUH-
uMn PUHAHCUPOBAHUA U T. 4.
Ha onpoweHHbIX npeanpuaTusax

nMaupyet pMHaHCMpPOBaHUe No
ocTaTo4HOMy NpuHuuny (ma6s. 4).

OtseT Ha BONpoc o cnocobe
¢opMuUpoBaHUs BlogKeTa UHTe-
pecHo paccMmaTtpuBaTh B CBA3KE C
BONPOCOM O pa3Mepe MecCAUYHO-
ro 6loaxeTa Ha NPOABUNKEHME
(maé6a. 5).

AHanuaupys Tabnuuy 5, Mo>KHO
CKa3arb, YTO OCTaTOUHbIN NPUHLMN
chopmMrpoBaHUa BroaeTa Ha Npo-
ABUXXEeHUEe He npepnonaraet Mu-
HUManbHOe hUHaAHCUPOBaHHE,
3TO — UMEHHO NOAXOJ, €C/IU XOTH-
Te, 00pa3 MblLLEHUs: MPOABHIKE-
HUe He eCTb NepBoOCTeNeHHas
3apgaua. «OcTaTku» HEKOTOopbIX
pecnoHAeHTOB NPeBbIlLaloT pas-

Tabnmya 2
MnaHupoBaHue NPOABUKEHUS
N2 n/n [esTenbHOCTb MO NPOABMXEHUIO BEAETCS: Kon-so %

1 MocrosHHoO, no nnany 12 26,1

2 MocrosiHHO, HO He NnaHupyeTcs 17 37,0

3 Snu3oanyecku, HO No NAAHY 5 10,9

4 Cr1xuiHo, He nnaHupyeTcs 11 23,9

5 NHoe 1 2,2
Tabnmuya 3

OTBEThI PECMOHAEHTOB Ha BOMNPOC «KTO B KOMMaHWM peLlaeT, Kakne KOMMYHUKaLIM1
6YyAyT MCMOIb30BATLCS MPU MPOABMKEHUN?»

Kon-so %
Mepeoe nuuo KoMnaxmu 35 76,1
OpuH 13 aUpekTopoB 8 17,4
MeHegxep 10,9
MHoe (amsaitHep) 1 2,2
Tabnuua 4
Cnoco6 popmupoBaHus GloaxeTa Ha NpoaBmKeHne
Kon-so %
Mo ocratouHoMy npuHLMny 25 54,3
DUHAHCHPYIOTCS KOHKPETHbIE 3aA04M 11 23,9
He MeHbLue, 4eM KOHKYpPEHTbI 15,2
MpoueHT ot npnbbInK 6,5

4 3pech M panee npu pacyeTe NPOLEHTHOTO COOTHOLIEHMS YUMTLIBANIMCL OTBEThI GUPM, MOATBEPAMBLUMX BAKT HANMUMS
[esTensHOCTM no npoasmxenuio (46 dupm).

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Paamep MecsiMHOro 6loJKeTa Ha NpoaBMKEHUE

Tabnuya 5

no 1 1-5 5-10 10-20 | 20-30 | 30-40 | 40-60 | 60-80 |csbiwe 80
Mo ocratouHomy npuHUMnY 3 10 8 0 2 1 0 0 1
:’J:r;::cnpylmca KOHKpeTHble 2 3 3 2 0 1 0 0 0
He MeHbLue, 4eM KOHKYpPEHTbI 2 4 0 0 1 0 0 0
MpoueHT ot npnbbinu 0 1 2 0 0 0 0 0
Uroro| 7 13 16 4 2 0 0 1

Mep (PMHAHCUPOBAHUS KOHKpPET-
HbIX NpoeKToB/3ajay. Bonpoc B
TOM, UTO 3TO 3@ MPOEKTbI, KOTO-
pbIM BOCTATOYHO (PMHAHCUPOBA-
Hua B 1000 py6nen B mecsay? OT-
BETa Ha 3TOT BOMNPOC y aBTOpa HET,
PEeCnoHAEHTbl He CMOI/IU UK He
3axoTesii Ha HEro OTBETUTb, NO-
3TOMY Cpasy ke BO3HUKaeT npea-
NONOKEHUE, UTO HA BOMPOC O Me-
cAuHOM BlofKeTe peCNOHAEHTDI
OTBeYaJIu HEMCKPEHHe, onacasich
PacKpbITUA CBOUX BIOAKETOB M
«Hae3[0B» CO CTOPOHbI KOHTPOH-
pytowux opraHoe. MNogreepxxae-
HWEe 3TOro NPeAnOIOXKEHUs BO3-
MO>KHO, €CJIM UCCNIe[0BaTb OTBETHI
Ha BONPOCcb! 06 UCNONb30BaHWH OT-
Le/bHbIX BUAOB KOMMYHWKaLUM
(paccmoTpeHo panee).

15,2% pecnoHaeHTOB oTBeua-
NH, UTO UX OlofKeTbl He HUXe,
yeM y KOHKypeHTOB. [lonTtBep-
ZM1Tb WM ONPOBEPrHYTh 3TO YTBEP-
>KOEeHWe MOXKHO, MpPOoaHaIM3npo-
BaB OTBETbl HA BOMPOC O Ha/IMUWH
CaMOCTOATE/IbHOW AeATeNbHOCTH
Nno NPOBELEHUID MAPKETUHIOBbIX
uccneposaHuin. O6 aHanuse pes-
TEe/IbHOCTH KOHKYPEHTOB COOBLLU-
nu 22 pecnonpenTta (44% onpo-
LUEHHbIX), T. €. NPSIMOrO PACXOXK-
[leHWs C yTBep>KAeHWEM O CNoCo-

6e hopMupoBaHua BlogkeTa «B
CPaBHEHWUH C KOHKYpEHTaMMu» He
BbisiBNEeHO®. Ho Bbi3biBaeT coMHe-
HUe (haKT MOHUTOPHUHra UMEHHO
[EeATENbHOCTU MO NPOABHIKEHUIO.
Ins atoro Heob6x04MMO UMETb
3HaHWs, HaBbIKU U pecypcbl, 06 oT-
CYTCTBMH KOTOPbIX Aanee roBopsT
CaMH PeCrnoHLEHTbl.

KT0 >ke peliaet, Kakum JOMKEH
6b1Tb BrogkeT? Kak npasuno, ToT,
B UbMX pyKax qouHaHcbl (maba. 6).
MeHepXxep (cneyunanuct!) (a
BblLLIE OTMEYaNioCb, YTO OHW Y pec-
NOHZEHTOB €CTb) — HUKOrAa, OH
JaXKe He OTMeUeH Kak /Lo, yua-
cTeyloLee B 06cyxaeHuu!

Utak, ceepem pgaHHble o ges-
T€NbHOCTHU NHL, y4aCTBYOLWKUX B
NPOABHXXEHWUH, B OAHY Tabauuy
(ma6a. 7).

M3 1abauubl BUAHO, UTO PONib nep-
BOMO /IUL@ NOBbILIAETCA NPU nepe-
XoJLie OT KOHKPETHOM, NpaKThye-
CKOM iIesTenbHOCTH K Gonee «cepb-
e3HOM», onpeneneHuu CTpaTerim u
KOMMYHHWKaLUOHHOro BroaykeTa.
HacTtonbko >xe cHuxaeTcs posib Me-
HeKepa-cneuranucta (xopoLuo
elle, 4To OH yyacTeyeT B obcyae-
HUM BOMPOCA O KOMMYHHKaLMSIX, KO-
Topble 6yayT ucnonbsosartbeal).

Mouemy >ke nepsble S1LA KOM-
naHWi TaK CTPEMATCS BCe fepKaTb

Tabnnya 6
Jlnya, npuHUMarLLmMe pelieHne o pasmepe GIoMKETa Ha NMPOABUKEHNE
Kon-eo %
Mepsoe nuuo 43 93,5
OpuH 13 prpekTopoB 2 4,3
Menepxep 0 0,0
MHoe (coset aupekTopos) 1 2,2
Tabnuuya 7
JIMya, TaK UM MHaye y4acTByloLME B MPOABMKEHUM, KOJ-BO
®Dakrnuecku
Onpepensert Buapl
3aHMMaeTcsa . Buigenser 6logxet
KOMMYHUKALMIH
NpPOoABMXEHNEM
Mepsoe nuuo 22 35 43
OpuH 13 pupekTopoB é 8
MeHepxep- 16 5 0
cneupanuct
NHoe 2 1 1

5 3JJ,er 1 aanee npu pacyete npoueHTHOro COOTHOLWEHMS B BONPOCAX, He CBA3AHHbIX C NPOABUXEHUEM, YUYUTbIBAUCH

oteeTbl Bcex 50 pecnoHaeHTOB.

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



J1. Mopo3oBcKasi: CocTosiHUEe MapKETUHIOBbIX KOMMYHUKaL M Ha MabiX NnpeanpuaTuax cdepsbl yeayr r. 3eneHorpaga

B cBoux pykax? lpuuuH 3gecb
HECKO/IbKO: U HEBO3MOXHOCTb
NPUHATL Ha paboTy KBanudu-
LMPOBaHHbIX CMeL1asucToB no
npoABUXKeHUIO (HexBaTKy u-
HaHCOBbIX PECYPCOB OTMETHIIH
72% onpolueHHbIX), U HeXXenaHue
(a noguac 1 HeymeHHe) BbINYCTHTb
u3 pyk 6bpasgbl npasneHus. Mpu-
ueM nocnefHee — 6onee BaXXHO
[NS NOHWMaHWA CYTU BONpoca, T. K.
pa3BUTHE KOMMaHUK K POCT 060PO-
TOB, @ COOTBETCTBEHHO, BbIPYUKM U,
€CJI1 NOBE3eT, NPHUObIH, NOUTH HU-
KOrAa He NPUBOAMT K U3MEHEHUIO
ncuxosiornn pykosogutens. Oxu
He XOTAT Oe/IMTbCA BNACTblO, He
XOTAT NPU3HABaTb KBA/IMOMKALMIO
OpYrux cneuuanucros. B ycTHbix
WHTEPBbIO, NPOBOIMMbIX aBTOPOM
Ha BbICTaBKax, CeMWHapax u T. .,

TOUKM 3PEHUS MOHWMaHUA, opra-
HU3aLMKU U JOCTYNHOCTH.

LloporocTosiiue meponpuaTus,
TakMe KaK BbICTaBKM, NPE3eHTaLMK
U NPOMOAKLMKU NOUTH HE UCMOJb-
3ytotca (maba. 9).

370 cornacyeTcsa C 3asBieHH-
€M PecrnoHeHTOB O HegocTaTke
CPEACTB Ha NPOABHUXKEHHE.

Ecnu paccmatpueatb noapobHo
KaXKayto KOMMYHUKaLMIO, TO MOX-
HO HabMoAaTh CNeayloLLYIo Kap-
TuHy (puc. 7).

FaseTHas peknama no-npe-
KHEeMy OCTaeTcsi U3oBaeHHbIM
UHCTpyMeHTOM. [TpuunH 3aech He-
CKOJIbKO: MexaHW3M B3auMomem-
CTBUS NOHATEH, 3dpeKT noaaaeT-
cs onpegeneHuvto (ons Toro, KTo

3agyMmbiBaetca o6 3ToM), Hago
X0Ts 6bl hUKCHpPOBaTb KOUYE-
CTBO BXOASALWMUX TeNedPOHHbIX
3BOHKOB B OCHUC U UCTOUHHMK NONY-
YeHWs MHpopMaL MK UK OTCEXH-
BaTb M3MeHEeHWe KoJIyecTBa noce-
TUTenek /nokynartenen unu oobe-
Ma npogax. Kpome Toro, MHorue
AMPEKTOpa 3aMeueHbl B /1I06BH
«NOCOTBOPATL UTO-HUOYADb 3aa-
Koe». iIMeHHO OHM B cBOE Bpems
JaBajh UMeHa CBOMM HOBOPOXX-
LEHHbIM NPeanpuUaTUAM, PUCOBa-
N1 «3MBNEMbI» CBOEH (HUPMbI W
T. 4. Tenepb 3aHWMatoTCA MaKeTa-
MW OBBABNEHHMH, YACTO OPUEHTH-
pyACb NpU 3TOM Ha CBOW JIMUHbIE
npeanoYTeHus.

Peknama B UHTepHeTe B OC-
HOBHOM BbIpakeHa B CO3[aHWHU U

nepBble NULa NPAMO MAU KOCBEH- Ta6nuua 8
KoMMYyHUK: WU, UCIOJIb. Mble MaJlbIMU T1 MPpUATUAMU
HO rosopunu 06 atom. U He Bcerpa OMMYHUKALH, UCTIONILSYEMBIE M& peanp
Takas NOCTaHOBKa BONpOCa roBO- Kon-so %
PUT O caMmofypCTBe PYKOBOACTBA Peknama 43 93,5
(XoTs W Takux cnyyaes Hemano, ::““"'e nNpoAdkM 240 ‘23'75
KOT/a «CYLLECTBYeT OO MPaBb- o oo o o 2 87
HOe MHeHWe — MOe»), 4acTo 3TO  |Opyrue 0 0
cneactere 6opbbbl 3a BbXKUBaAHKE,
T. e. 6onesHb pocta. A ecim 310 60-
NIe3Hb, 3HAYWT, ee Hafo JIeUuTb. Tabnuua 9
MeponpusaTus, UCMob3yemble MaabiMu MPEANPUATUIMM
Kakue >xe KOMMyHUKaLWK UC-
?

NoNb3yloT NpeanpUHUMaTEN K’ Komno %
(ma6a. 8) BeicTaBku 6 13,0

Jlugmpyet 3aecb, KOHeUHO e,  [Mpesextaumn 5 10,9
peKk/samMa Kak camoe npoctoe ¢  L1PoMoakuuu 3 6,5

91,3%
37.0% 32,6% 28,3%
6,5% 6,5% 4,3% 22% 0.0%
— — —
B rasetax MHTepHeT ACTOBKU B I'I/ﬂ B XypHanax npamvasn CyBE€HUpHasa UHbl€ BUABI paauo TB

noytoBas

Puc. 1. icnonb3oBaHne ManbiMu npeanpuaTMamMun oTaeibHbIX BUAOB PEKIaMbl

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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noanep>kXKke canTa KOMMNaHUMU.
1o — Hepoporok cnocob npep-
CTaBWUTb CBOIO KOMMAaHUIO B WH-
dhopMaLHMOHHOM NPOCTPaHCTBE
3eneHorpaga. Ho mano cant co-
34aTb M nogaep>kueartb. bes «pac-
KPYTKU» O caWTe He ByayT 3HaTb.
Moatomy, T. K. HUKTO U3 ONpPOLLEH-
HbIX HE OTMETH/1 BAHHEPHYIO WK
UHYIO peKamy, MOXHO NpPeanosno-
YWTb, UTO 3TOT pecypc paboTaer
Ha KOMNaH IO Masio UK He pabo-
TaeT BoBce. Heobxogmumo xoTs
Obl yKa3biBaTb aipec canTa B ne-
yaTHOW, B TOM 4YWUCJie ra3eTHOM,
pekname. A 3TO, KaK NoKasbl-
BaeT aHa/n3 Ob6bABAEHUN B
3eNeHOrpaAcKux rasertax, npo-
UCXOAMUT HEYacTo: HanpuMmep, B
rasete «3eneHorpag CerogHsa»
o103 okTa6ps 2006 r. (Ne 116) Ta-
kux 06bsenenuit 10,1%. MNpuuem
TONbKO 2,9% NpennonoXK1TeNbHO
MOryT BbITb NOAaHbI NPeACTaBUTe-
NAMK Manoro busHeca, OcTaibHble
npuHagnexar KpynHoiM dpupmam
(6aHKy, CTPOUTENbHOM KOMNAHWH,
pbiHky «Cynepctpoi» u 1. 4.).
MUtak, Mmanble npeanpusaTUsa TONb-
ko B 2,9% o06bsBneHu oT uMcna
BCEX, UMEIOLLMXCS B rasere, pas-
MeLLaloT agpec canTa B MHTepHe-
Te. O3HauvaeT M 3TO, YTO raseTHble
2,9% — 3710 Te cambie 37%, o ko-
TOPbIX FOBOPSAT CaMK1 Masble npea-
npusaTtua (cm. puc. 1)? KoHeuHo,
HeT. O6baBNEHUS, NOJaHHbIE Ma-
NbIMH NPEANPUATHAMM, N0 YTBEPXK-
LEHUIO MeHEDKEPOB 3e/lIeHorpa-
CKMX raser, COCTaB/IsIlOT OCHOBY
raseTHbix o6bsBneHui. Toraa Bbi-
BOJ, MO>KET ObITb TO/IbKO OfMH: B

raseTHoOM pek/JiamMme CaMTbl He yKa-
3bIBAOTCA M, COOTBETCTBEHHO, Ye-
pes3 Hee He NpoABUraloTCs.

JIUCTOBKHM B NOUYTOBbIE ALMUKH
Ha 3-M MecTe Nno NonyisipPHOCTH
cpeam Manbix npeanpusaTui. Llen-
CTBUTE/IbHO, UX U3rOTOBJ/IEHHE He-
CNOXHO, AELIeBO, Pa3/iIoXKUTb Mo
ALLMKAM MOXHO faXKe CBOMMM CH-
namu. HepelweHHoM ocTaeTcs
Nuwb npobnema ux achheKTUBHO-
CTH. IPPEKTUBHOCTH HET 6e3 adh-
dekTa, a acpcekT oT AUCTOBOK
CTPEMUTCS K HYJIIO: XXUTEIU UX
npocto HeHaBuaAaT. Hernynbie
ybopLMubl CTaBAT B Nogbe3abl
OrpOMHble KOPOBKH, Kyaa MOXKHO
cbpocHTb, He uuTan, BeCb «My-
COp» U3 AWMKOB, He yTpy>Kaas
cebs — yTeHMeM, a UX — NIMLLHEeH
pabotoi. Kctatun, us-3a atoro
CHU>XaeTcsa 3¢p(eKTUBHOCTb ra-
3eTHOMN peKnambl: B KOPOBKU OT-
npasnsetca u becnnatHas pe-
KNnamHas npecca.

Peknama B XypHanax cnegyert
3a Tpoukou nugepos. lpaega,
peub B JAaHHOM Cjyyae cKopee
MaeT o cneuManuaupoBaHHOM
npecce, T. K. €AMHCTBEHHbIM 3e/e-
HOrPaACKHM XKYpHaNOM, KOTOPbIM
MO>KHO KYMWTb B KMOCKax, HO He
nonbaylowmumca belueHbiM cnpo-
COM, SIBISIETCA >KEHCKUM >KypHas
«Anbdpes».

Ewe pexxe ucnonbayercs nps-
Mas nourtoBas peknama. Bax-
HO, UTO PECMOHAEHTbI Pa3ivyaloT
NPSMYIO MOYTOBYIO PEKIaMy U u-
ctoBku. UctunrHas [IM 3abupaet
HamMHoOro 60/blie pecypcos, 4em
felueBble «cnenbie» Manodgop-

MaTHble JIMCTOUKU Ha «TyaneTt-
HoM» Bymare. U Tpu pecnoHaeH-
Ta BNOJIHe onpaBAaHHO UCMO/b3Y-
IOT 3TOT BUA peksambl. KTo e
ato? BaretHas mactepckas, dpup-
Ma No OKa3aHWIo peKsaMHbIX
YCNyr Y3KOMY KpYry peknamoga-
Tenen — pupMaM-opraHuM3aTo-
pam Top>kecTs (MBEHTOpaMm), Npo-
JaBel, KaHLTOBapOB U OpHUCHOM
mebenu. CobniogeHo ogHoO M3 oc-
HOBHbIX ycnosui [IM — paccbin-
Ka He Jo/KHa OblTb MaccoBoM,
uenepas ayguMTopus — 4eTKO
onpegeneHa.

CyBeHUpHasa peknama pefka.
Camu pecnoHfeHTbl OTMETH/IN ee
OrpaHUYEHHOE WCMO/Ib30BaHUE:
KaneHzapvku k Hosomy roay, ae-
LLEBbIE PYUKH; [ayKe BUSUTKM Obisiun
OTHECEHbl OQHWM U3 HUX K CyBe-
HUPHOM NPOAYKLHH.

Papunopeknama Ha mecTHOM pa-
LWOKaHane npakTHYEeCKU OTCYT-
CTBYeT, MHOrWe 3eneHorpagubl
Jaxe He 3HaloT 06 3ToM KaHane®.
Peknama Ha mecTHOM 3eneHo-
rpaackom TB To)ke He ucnonb3y-
eTCs ManbiMU NPeanpUATHAMM.
Bonpoc adhcpeKTUBHOCTH TaKuX
pacxo[oB BeCbMa COMHWTEJeH
KaK BBMAY BbICOKUX PACXOOOB Ha
TaKylo peknamy, Tak U BBUAY OT-
CYTCTBUSI MHTEpeca 3e/ieHorpag-
LieB K MeCTHOMY TenekaHany'.

Takast KOMMyHUKaLUUSA, KaK Jny-
Hasl Nnpogarka — Ha BTOPOM MecTe
nocne peknamsl. [lo oteeTam pec-
NOHAEHTOB, UCMNONb3YIOT ee MHO-
rve, HO UYTO AenaroT UpMbl A8
CBOMWX TOProBbIX areHToB, KOTO-
pble SBNSOTCS OCHOBOM 3TOW KOM-

$Ksackos A., JTasopknHa O., Mopososckas J1., Xseciok O. Cpeactea peknamsl r. 3eneHorpaaa Kak UCTOYHUK MHpOpMaLmm
NS NPUHATUS pelenus o nokynke, M.: MTUIA, 2006.

7 Tam xe.

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027
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MyHUKauuu? PecnoHpaeHTbl Ha
[aHHbI BONPOC OTBETWU/IHU CNeay-
towum obpasom (maba. 10).
LaHuble Tabauupl ceuaeTesb-
CTBYIOT O TOM, uTo MHorue (33%
ONpPOLLUEHHbIX) 3a60TATCA O NOBbI-
WeHWU KBaNudUKauuu CBOEro
nepcoHana, 26 % ucnonb3yioT cu-
ctemy MoTuBaumu. Ho nnwb 17 %
06yyaloT HOBbIX CMNELUaUCTOB.
N ato HacTopaxkuBaeT. Bepb ¢ He-
06yUYeHHOro TOProBoro areHTa
MaJio YTO MOXKHO cnpocuTb. MNpea-
npusTUe, obyyas HOBOro paboTHHU-
Ka, 3aTpadyuBaeT onpepesieHHble
pecypcbl. Ho uacTo, He nonyyas 3a
CBOIO paboTy AOCTOMHYIO 3apnna-
Ty, MeHepKepbl, NnpopaboTas He-
nonroe spems, yxogar. Ecau Ta-
KWe yXO[bl NPEeBPALLAIOTCA B CHUC-
TEMY, TO PyKOBOACTBO [A€e/aeT Bbl-
BOJ: 3a4eM YyUUTb, BCE PaBHO
yhzet. A BOT ec/iM He yHAeT, Tor-
[a NOMO>KEM MOBbICUTb KBasIMOH-
Kauuio (MoBbllLAlOT KBanUuUKa-
LMIO CBOMX MEHEOXKEPOB MNOYTU B
2 pasa bonblue pecnoHAeHTOB,
uem obyyaloT HOBMUKOB). A WHO-
raa pabotoparteny He cobuparoT-
CSl HE TOJ/IbKO YUWTb, HO U NPUHU-
MaTb Ha NOCTOSIHHYIO paboTy Ho-
BUUKA, NPOXOAALLErO UCTbITATE b~
HbIi cpok. TOT BbiK/laabiBaeTcs, B
HageXae, UTO Moc/ae OKOHYaHUs
UCMbITaTe/IbHOrO CPOKa ero npu-
MYT B WWITaT, a eMy roeopsrt: «[o
ceuaaHus, Bol Ham He noaxopu-
Te». M HaHWMatoT cnepytoLero, Ha
«WCMbITaTeNIbHYIO 3apnsiaTty», Ko-
TOpasi HWXKe 3aAB/IEHHOMN NOCTOSH-
HOM. IKOHOMSA TaKMM 0Opa3oM Ha
3apnnare, 3TM Masible Npeanpus-
TS BpeasAT camu cebe, yxyaluas
CBOWM UMUOK Cpelu 3e/eHorpag-

ueB. HekoTopble «nponyckatoT
uepes cebs» orpoMHoOe Konuue-
CTBO PaBOTHUKOB, KabKAbIH U3 KO-
TOPbIX HecCeT Heratue B Maccbl.
To ecTb HanULO HeBepHasi cTpaTe-
rMs B3aMMOOEMCTBUA CO CBOWMM
COTPYAHWUKaMM.

Takas KOMMyHUKauus kak PR
UCNOJIb3yeTCA MasibIMK NpeanpH-
ATUAMMK cnepylowum obpasom
(ma6a. 17).

3Ty KOMMYHHKALMIO UCMOJb3Y-
IOT KOMMaHWH, 151 KOTOPbIX OTCYT-
cTBMEe BNaronpUATHOrO MHEHUA
06LLEeCTBEHHOCTU PaBHOCU/IbHO
HaNUUMIO HeBNaroNPUATHOrO, UTO
upesBblualHO BPeauT Bu3Hecy B
YCNOBMSAX BbICOKOW KOHKYPEHLMH.
B naHHOM cnyyae KoMnaHWM 3aHu-

MaloTCA PeCcTOpaHHbIM BU3HECOM,
onepauusaMu ¢ HeABUXKUMOCTbIO,
ONTOBbIMK NPOAaXKaMu BbITOBOW
TEXHWKH, LU3aHHOM, PO3HHUUYHBIMM
npoAaXkaMmu KOCMETUKHU U Mebenu
(a1 ToBapbI B 3eneHorpage — Ha
Ka>K[oM Lary; Hanpumep, mebenb
MOYHO NpUOBpPEecTH, NO AaHHbIM
TeneOHHOro cnpasoyHukad, B
38 mectax. To ecTb B 3eneHorpa-
Ie — npumepHo no 1 MarasuHy Ha
6 000 >xuTenen unu Ha Kaxkable
15 nomos).

Ha Bonpoc o Tom, npoeogsTcs
/K Ha ManbixX NPeanpUATUAX CBO-
UMW CUNIaMK pas/inuHble MapKe-
TUHIOBbl€ UCC/IeLOBAHUS, PECMOH-
LEHTbl OTBEYAsIU ClIefYIOLUM 00-
pasom (maba. 12).

Ta6muya 10
Yro penatoT Masible NPeanpUsTIs 715 CBOMX TOProBbiX areHToB
Kon-so %

MosbiwatoT kBanMbUkaumio MeHeaXKepoB No 15 326
npoAaaxam !
CyLiecTByeT cMCTeMa MOTUBALMM MEHEAXEPOB MO 12 26.1
npoaaxam !
O6yualoT HOBbIX MEHEKEPOB MO NPOAAXAM 8 17,4

Tabnnya 11

HanpaBneHns PR-peATenbHOCTU Masbix NpeanpusTui
Kon-so %

Pasmewenne PR-cTratet o komnaHuu 6 13,0
CnoHcopcTBo 4 8,7
MpuBneyeHne cneLManmMcTos KOMNAHKUM B KaYECTBE 2 43
3KCNepTOB ,
KoHTakT ¢ rocctpyktypamu 2 4,3
Mcnonbsosanune PR-pestensHoOCTH ans npusneveHus 1 292
WMHBECTULMH !
OpraHusaupms ceMMHapoB/ KoH$epeHuMi 0 0,0

Tabnnya 12

CamocTosiTe/lbHOe NPOBeAEHNE MapPKETUHIOBbIX UCCIeA0BaHUM
Kon-so %

MccnenoBaHus peIHKA, B T. 4. — U3BECTHOCTM CBOEM TOProBOM 29 580
Mapku ,
AHanu3 geaTenbHOCTM KOHKYPEHTOB 22 44,0
AHKETMpPOBAHME CBOMX NOTpebuTenen 7 14,0

8 Cnpasounmk 3enenorpag 2006/2007, CronmuHas pmapka, 2006.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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N3 tabnuubl 12 MOXKHO yBUAETD,
4TO BMECTO Toro utobbl M3yyaTb
cBoMUX notpebuTenei, OCHOBHblE
CW/Ibl Masbix NPeanpuaTHii Bpo-
LUEHbl HA aHa/I3 OEeATEe/IbHOCTH
KOHKypeHToB. Hanuyo ssHoe
HenoHWMaHue cyTU npobnembl
6opbbbl 3a noTpebutens: Heob-
XOAHWMO co3aBaTb CBOW KpYr JI0-
ANbHbIX KJMEHTOB, A/ 3TOro
Ha[0 AOCKOHaNbHO 3HaTb CBOEro
notpebutens, ero HyXabl, ero
NPeAnoYTEHUS, Ero NPUBbLIYKK Ha-
KOHew,. A BMeCTo 3TOro npeanpu-
HUMAaTEe M XOAAT B MarasuH K KOH-
KYPEHTY U «U3-104 NOJIbl» Nepenu-
CbIBAIOT LEHHUKH.

MoskeT BbITb, K MAPKETUHIOBbIM
UccneoBaHUAM NPUBIEKAIOT Cre-
uuanuctoe co ctopoHbl? Oteer
oTpuuaTtesbHbii. TONbKO OAUH
PecnoHfAeHT Aenaer 3TO: npea-
naratowui peknaMmHo-MHgopMa-
LIMOHHbIE YCyr¥ oMpMaM-UBEHTO-
pam (1. e. paboTaolmii Ha B2B
pbiHke). [py aToM feaTenbHOCTb
Mo NPOABMXXEHWIO OpraHW3oBaHa
cnepyolMM obpasom:
¢ B KOMIMaHWH, YUCIEHHOCTb KOTO-

po# cocTaBnseT 7 Yenoeek, eCTb

MeHEeAXXep No peKsiame U Me-

Hemkep no PR,
¢ CNOCOObI NPOABUKEHUS Onpe-

LENsoT AUPEKTOP KOMMAHUK W

PR-meHepxep,

+ BlogKeT chopMUpyeTCs No oc-
TATOYHOMY NMPHUHLUMY U COCTaB-
nset 1=5 Tbicau pybnei B mMe-
cau,

¢ BloKeT yTBEPXKAAeTCAa AUPEK-
TOpOM,

¢ npeseHTauMu npoxodat 3 pasa
Brog,

¢ pa3 B KBapTa/l — >XypHaJibHble
ctatbu v [IM,

¢ Y KOMMNaHW1 ecTb CBOM CaWT,

¢ €e CneLruanucTbl NPUBIEKAIOTCS

KaK 3KCnepTbl,
¢ €CTb CMCTEMA MOTUBALMUKU Me-

He[>KepOoB MO NpoaaXkam,
¢ OCHOBHas npobnemMa — oTCyT-

CTBUE LEHEr Ha NPOABHXXeHWe

(HO 3TO M HEeyAUBUTENBHO, T. K.

rof co3faHus KOMNaHuu —

2005).

Kakue ke npobiembl cyLiecTsy-
IOT y MasibIX NPeANpUATUI B aene
NOCTPOEHUS CUCTEMbI MAPKETHH-
roBbIX KOMMYyHWKauun? PecnoH-
LEeHTbl OTBEYA/IU CIeAYIOWMM 06-
pasom (ma6a. 13).

PecnoHpeHTbl B nepByio ove-
penb CBA3bIBAIOT CBOW NPOGAEMbI
C HELOCTaTKOM CPeACTB Ha Mnpo-
LBU>XEHWe, 3aTeM — C OTCYTCTBH-
€M KBaJIM(PULUPOBAHHbIX KAAPOB,
oAHa U3 NPUUUH KOTOPOro —
HU3KWe 3apaboTHbie niaTbl.
M nuwb 8% onpolieHHbIX npu-
3HaNW Hanuuue hakTa HenoHu-

MaHUsa MeXXAy PYKOBOACTBOM
KOMNaHUW U ee MeHeaKepamu-
cneuuan1cTamu; Bbile 6bi10 CKa-
3aHOo, UTO TaKMX KOMMNaHWW BCero-
10 30%), fa v Tam nouTH BCE pe-
lWaeT AMPEKTOP, a C ero TOUKH
3peHUa HUKaKUX pasHornacum
HeT U BbITb He MoXKeT!

BepHeMcs k aHanuM3y mecsyHo-
ro 6loa)keTa Ha NPOJBUXKEHHUE.
CornacHo oTeetaM pecnoHmeH-
TOB, KapTHMHa NoJjlyyaeTcsa Takas
(puc. 2): mecsauHbii BlogKeT Ha
npoJasuXeHue cocTaenseT He 6o-
nee 10 000 pybneny 78,3% pec-
NOHEHTOB.

Ecnu npoaHanusvposatb oTse-
Tbl Ha BOMPOC O YaCTOTE WCMOJIb-
30BaHu1s pa3fiIMuHbIX BUAOB peKa-
Mbl, TO KQPTUHA NOJyYaeTCs TaKas
(ma6a. 14).

MouTn nonosuHa (45,2%!) pec-
NOHAEHTOB «CO3HA/IUCb» B EXXEeHe-

Ta6amya 13
lpo6aembl Manbix MPEANPUATUIA MPU MOCTPOEHUN MapPKETUHIOBbIX KOMMYHUKaL M1
Mpo6nems Kon-so %
Hepocrarok y koMnanum GMHAHCOBBLIX pecypcos 33 66,0
Beicokas croumocts noctpoenns MK 20 40,0
OTCYTCTBMG B KOMNAHUH KBGHM(bMuMpOBOHHbIX ]2 24 0
MeHeaXepoB !
HenoHnmaHWe mexay pyKOBOACTBOM M 80
MeHepxepamm no MK !
Opyrve npobnembl 0 0,0
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Pasvep 6topkeTa (Tbic. py6.)

Puc. 2. Pazmep mecsiyHoro 61oaKeta Ha NpoABUKEHWE

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027
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[enbHON nNybGnuKauuK B rasertax.
Ecnv nocmoTpeTtb npalc-nucThbl
3eNeHOrpafAcKux raser?, Kotopble
MOYTH HEe OT/IMYAIOTCA APYT OT ApY-
ra, CTaHOBWUTCS $ICHO, YTO CTO-
UMOCTb OHOFO MWUHWMabHOrO
peknamHoro 6nouHoro obbsene-
HuA (okono 5 cm?) coctaenser
250 py6nei. Yetbipe Tak1e ny6-
nukauuum coctasat 1 000 py6nei
B Mecsl,. TaK 4TO MoKa HUKaKoro
npoTuMBOpeurs mexay obbss-
NEHHbIM DIO[PKETOM Ha NPOABU-
>KEHWe U NpalCc-IMCTaMM He BUL-
Ho. Ho kak uacto Takue 6n0oKH
pa3mewatotca B rasetax? Ecau
NOACYMTATh KOJIMYECTBO PeKJiaM-
HbiXx 6NOKOB 3a Mecsl B raseTe,
Hanpumep «Copok OpuH», U
oLeHUTb pasmepbl 6710Kk0BY, TO
yeuaum cnepyiouee (maba. 15):
KO/JIMYECTBO MHWUHUMaJIbHbIX,
MUKPOCKOMUUYECKUX OODBABNEHUH
pasmepom4 x 1,2 cm —okono 11%.
Te, KTO X0ueT, 4ToObI ero xoTs Obl
3aMeTH/IM, UCMONb3YIOT ApYyrue
obbsenenus: 8,4 x 5,7 (13,6%) nnu
4,0x2,7cm(17,2%).
Mpennonoxum, uto Manoe npea-
npuatie Byaet UCNob3oBaTh No-
nynsapHoii popmat 4,0 x 2,7 cm,
TOorga exkeHefesbHoe pasMmelle-
Hue oborgetca emy B 2 000 py6-
new. Mpu dpopmare 8,4 x 5,7 cm —
8 5 400 pybnei. PasmeuieHue Ha
nepeoy nosioce npegnosaraer
100%-Hylo HapnbasKy, T. e.
4 000/10 800 py6nei. Ho Bos-
MOXHO /iU Aenatb 3TO KaXKAblH
pa3? Beab nepBas nonoca He pe-

3uHoBasa. Hactota pasmelyeHus
O[1HOrO U TOrO Xe 0ObABNEHUS Ha
nepBoW nosioce npeacTassieHa Ha

pucyrke 3. To ecTb npu 06bsB-
neHHoOM GlogKeTe B NpUHLUMUNe
3TO BO3MOXHO, 0COOeHHO, ecnu

Tabnunya 14
YacTtoTa pa3melleHus peKknambl B razetax
Yacrota Kon-go %
1 pas B mecsy, 6 14,3
2 pasa B mecay, 2 4,8
3 pasa B Mecsy, 1 2,4
exeHeenbHO 19 45,2
5 pas B Mecsy, 1 2,4
2 pasa B Hegenio 5 11,9
3 pasa B Hepenio 1 2,4
4 paza B Hepeno 2 4,8
2 pasa s rog 1 2,4
1 pas s rop, 1 2,4
He YKA3a/IM 4acToTy 3 7,1
Tabnmya 15
B6no4Hble peknamHble 06bsiBAEeHUS B razete «CopoK OanH+»,
pasmelleHHble B TeYeHne mecsiLa
Kon-so %
Bcero o6bseneHmit 3a Mecs, 1323 100,0
Kon-Bo 6n0okoB nnowansio 5 Ke.cM. 141 10,7
Kon-eo 6nokos nnowagsto 11 ke.cMm. 228 17,2
Kon-Bo 6nokos nnowagpto 16 ke.cMm. 132 10,0
Kon-eo 65nokos nnowagbio 23 Ks.CM. 119 9,0
Kon-Bo 6nokos nnowagpio 48 ke.cM. 180 13,6
Kon-Bo 6nokos nnowagnbio 460 ke.cm. 4 0,3
10 9 44
s
Q
=
°
2 4 4
S
< 2
1pa3 2 pasa 3pasa 4 pasa 5pa3 9pa3

YacroTa pa3melueHui Ha 1-01 nonoce

Puc. 3. HYactoTa pa3melleHns 06bSBAEHMS Ha NepBOM Nonoce
rasetbl «Copok OanH+»

? Camble uMTaeMble raseTsl C peknamHbIMM obbsiBnenmamm — «Copok OpuH +», «3eneHorpap Cerogusi», «CronmuHas

Apmapkas.

10 Nauunsyenko A.M., Xepe6uosa A.A., Kpusonyukas K.A., Jlasopknua O.M., Mutyc H.E., Mopososckas J1.J1,,
Mapamonosa A.B., SHkesny O.B. Ananus peknamHbix obbseneHumi B rasetax «Copok Oamnn +», «3eneHorpag CerogHs»
n «Cronnunas dpmapka». — M.: MTUIA, 2006.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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NONYYUTb CKUAKY KaK NOCTOSHHO-
My knueHTy. Ho Torna Becb 6104-
KeT yinaert Ha rasetbl, 6osnblue
HM Ha YTO He ocTaHeTtcs. Yto mbi,
cobcTBeHHO, U Habnopaem.
duUpM, MCNONb3YIOWMUX TONbKO
razetHyio peknamy — 15 (32,6 %).
Ha pucynke 4 MmoxHo yBuLeTb
[uarpamMy, OTparkaloLLyto KO-
UeCcTBO MasblX NPeAnpUATHUH, 3a-
LEeNCTBYIOWMUX HECKONbKO Ha-
npasieHui B pekname u/unu PR.

N3 pucyHka 4 BUAHO, UTO
27 cpvpm (58,7 %) ucnonbayioT He
Gonee ABYX HanpaBneHHWN.

Utak, Becb brogxeT BONbLINH-
CTBa PECMOHAEHTOB YyXOAUT Ha
pa3MelleHWe B rasetax peknam-
HbIX 06bsiBNEeHUH Hebonbworo
pa3smepa. [lna Toro utobsl HbiTh
3aMeuyeHHbIMM, raseTta, Bo-nep-
BbIX, O/IXXHA BbITb NPOYMTaHA, U,
BO-BTOPbIX, 3TH 0ObABNEHWUS 001~
»Hbl ObITb 3aMEUEHHbIMU UMTaTE-
namu. Tak Kak pasmep obbasne-
HUW HEeBEeJIUK, TO OHU AOJIKHbI
npuBneKaTb BHUMaHWe uutaTtens
YEM-TO WMHbIM: UHTEPECHOM He-
CTaHAapTHOM uaeeM (T. H. KpeaTu-
BOM), NOAKpPENIeHHON Au3anHep-
CKWM pelleHueM.

He cnenato oTkpbITUA, €CNK CKa-
Xy, uTo becnnaTHble peknamHbie
U3[aHHA, KOTOpble eXeHEBHO
nonagatoT B MOYTOBbIE SALLMKH, 3e-
NeHorpafLbl 4acTo cpasy oTnpas-
NS0T B MyCOPHYIO KOP3uHy. Tonb-
KO B TOM C/lyuae, Korga y noteH-
LIMaNbHOrO K/IMeHTa aKTyasIM3upo-
Bafiacb NoTpeBHOCTb B TOBAPE UM
ycayre, OH NPOCMaTpHBAaeT Takue
rasetbl. M BOT 30ecb-To oueHb
BaXXKHO, UTOObI OODbABAEHHE Bblge-
nanocb cpeam cebe NnoaobHbIX.

Bonpoc o npuBep>KeHHOCTH 3e-
neHorpagues becnnaTHbIM peK-

NaMHbIM U3gaHuam Tpebyet oT-
LenbHoro uccnegosaxus. MNotomy
UTO eC/IU BeCb BlofKeT yXoaHuT
Ha raseTbl, KOTOpble HUKTO He
UUTaeT, TO KPOLUEYHbIH peKnaMm-
Hbli1 Gl0f>KeT Manbix npegnpu-
ATUH BbIOpacbiBaeTCa B KOP3U-
HY B NPSIMOM CMbIC/1€ 3TOr0 CJI0-
Ba, 3phEKT OT TAKOr O NPOABUKE-
HWUS HY/IeBOW, NMpeanpuHUMATESb
He BUAWT CMbIC/Ia B NPOABHIKEHUH,
KOTOPOE OTOXKAECTBNSETCS Y HErO
C raseTHoOW peksaMow U Booblie
He BblAeNseT CpeacTsa Ha MapKe-
TUHrOBble KOMMYHUKauuu. Kpyr
3aMblKaeTcs.

Kak 6b110 y>ke cKka3aHo Bbilue,
pPecrnoHAeHTbl HE U3y4aloT CBO-
ux notpebutenei. loctatouHo
CKa3aTb, YTO B XapaKTepHUCTH-
Kax uesieBOd ayAMTOPHUHU MUX

UHTEepecyeT TO/IbKO AOXOA K/u-
eHToB. [lpUTA3aHusa pacnpege-
NMnuch cnepyowmum obpasom
(traba. 16).

Hukakue gpyrue xapakTepucTu-
KM (Baxke NoJi M BO3pacT) He UHTe-
pecytoT Masibix npeanpUHUMaTte-
nei. Takoe oHOBOKOE BOCNPUSA-
THE CBOMX KJIMEHTOB, 3a CUET KO-
TOPbIX W CylecTBYyeT cam buaHec,
NPUBOLAWT KO MHOTUM HENPUSTHBIM
nocneacTBUAM, OGHO U3 KOTO-
pbIX — NOJIHOE OTCYTCTBUE 3h-
eKTa OT NPOABHUXKEHUSA WU, B
«yywieM» cjydae, ero Hu3kas
3(pheKTUBHOCTb.

MokeT 6bITb, PUPMbI-pPECMOH-
LeHTbl HACTO/IbKO MOJ/IOAbI, UTO Y
HWX NPOCTO OTCYTCTBYIOT 3HAHMS U
onbiT? NocMoTpuM Ha rofg uUx oc-
HoBaHus (puc. 5).

=
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0 1 2 3 4 5 6 7
KoanuectBo HanpaBAeHUI
Puc. 4. KonnyectBo Manbix NpeanpuaTum,
3a[1eNCTBYIOLLMX HECKO/IbKO HanpaBieHu B pekname u/mnu PR
Tabmya 16
/Jloxoa npeactaBuTenen LeneBon ayautopuu,
0XapaKTepr30BaHHOM pecrnoHAeHTamMmu
YposeHb goxopa KnMeHTOB Kon-so %
CpegHuii 28 56,0
CpeaHuit 1 BbIcoKM 17 34,0
Boicokmit 0 0,0
Bce poxopHbie rpynnbi 4 8,0
He otBeTnu Ha Bonpoc o ueneson ayautopmmn 1 2,0

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



J1. Mopo3oBcKasi: CocTosiHUEe MapKETUHIOBbIX KOMMYHUKaL M Ha MabiX NnpeanpuaTuax cepol yeayr r. 3eneHorpaga

Kon-Bo dupm

nallan

1990 1991 1992 1993 1994

[narpamma nokasblBaet, 4To
370 He Tak: 68 % Manbix npeanpu-
ATUW OEUCTBYIOT HE MeHee 5 nerT.
HanpawusaeTtcs BbiBOA, YTO Bbi-
KUBLUWE W ONPOLLEHHbIE — 3TO
Jlyylire U3 XyaLwux.

KTo >xe npuHMMan yuactue B

1995 1996 1997 1998 1999 2000

2001 2002 2003 2004 2005 He

OTBETUAU
Ha

Bonpoc
Fop ocHoBaHuUA P
Puc. 5. PacnpepaeneHve pecnoHAEHTOB B COOTBETCTBMU C FTOAOM OCHOBaHWS MPeanpUaTvs
Tabamnya 17
PacnipeseneHne pecrioHAeHTOB 1o chepam AeATeIbHOCTH

Coepbl gesiTenbHOCTH Kon-so %
BeitoBbie M npoune ycnyru 20 40
Po3HuuHas Toproens 18 36
OnroBas Toprosns 5 10
O6LwecTBeHHOE NUTAHUE 4 8
He otBeTnu Ha Bonpoc 3 6

onpoce? PacnpegeneHue Bbi-
rNaguT cnegylowum obpasom

(ma6a. 17).

3AKNIOMEHHME

Ha manbix npegnpusTusx cge-
pbl ycayr r. 3eneHorpaga MmapKe-
TUHIFOBbIM KOMMYHUKaUHUAM He
yAENAeTcs AOMKHOIO BHUMAHUS.
HepocTtaTok pecypcos, Kak ¢u-
HaHCOBbIX, TaK M Ye/IOBEUYECKMUX,
cocpefoToyeHue ynpasBaeHus
BCEel AeATeNbHOCTbIO B pyKax
nepBoro nuua, He ABAAlOLLIerocs
cneunanucTom B obnactv mapke-

TUHra, NPUMBOAWT K TOMY, UTO fe-
ATENbHOCTb MO NPOABUNKEHUIO
CTaHOBMUTCA HEa(P(PEKTUBHOMN.
KpoxoTHble BlogykeTbl TpaTaTCa
B OCHOBHOM Ha peKnamy B rase-
Tax, KOTOpble YUTAIOTCS TOJIbKO
B CNlyyae aKTya/nu3auuu notpeb-
HOCTHU NOTEeHUMUaNbHOro nokKyna-
Tens. Het pecypcoe — HeT agp-
(PEKTUBHbIX KOMMYHUKaLWUN —

HeT [OCTAaTOYHOro KoJinyecTsa
KNWeHTOB — HeT pecypcos. Kpyr
3aMblkaeTtcs. Bbixon — B npUHLM-
nuasbHO MHOM Noaxode ManblX
npeanpUaTUiA K OpraH1u3alun CBo-
el MapKeTUHroBOM LesATENIbHOCTH
B LIe/IOM W AeATeNbHOCTH MO Nnpo-
IBU>KEHUIO B YaCTHOCTH.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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9-u LLUKJ1 ABTOPCKUX KOHCYJIbTALIMOHHbIX
AUCKYCCUOHHbIX CEMUHAPOB
MO MAPKETUHIY

Komnanus ((AKaJJ,eMMH MapKeTHuHra», rM]'IbJJ,Hﬂ MapKeTOﬂOFOB M KOMNaHHUA «MaKCHMapKeTMHF» npurna-
WwaloT NPUHATb y4acTue B 9-m LHUK1Ie aBTOPCKHUX KOHCY/IbTaUUOHHbIX OUCKYCCUOHHbIX CEMUHAPOB NO MapKe-

THUHTY.

PACMUCAHME 9-T0O LIUKJIA CEMUHAPOB

Aara HaseaHue cemuHapa Astop
OueHka 3¢pPeKTUBHOCTH KAMNAHWM MO NPOABUXKEHMIO.
1-2 mapra 4 b poA Bagum LLnpses
Ho, B TeueHue, nocne
BpeHpbusHec: cospaHne 6peHaa B KOHKYPEHTHbIX YCNOBUSX,
5 mapra BHeJpEHMWe ero B CTPYKTYpY npeanpusat1s U GopMUpOBaHME Hukonac Kopo
6usHeca nop peannm 6peHanHra
16-17 mapta Kak penate nporHosel B 6usHece Mrope bepesunn
Macrep-knacc «bpeHgapxurektypa u pebpeHautr Ha
19 mapra P penaap YPA M peOPEHA . Hukonac Kopo
KoHKypeHTHOM pbiHke. FMCG — HenpopoBonbCcTBEHHOM rpynnbI»
23-24 mapta MapkeTnHr o6pasoBaTenbHbIX ycnyr Anekcangp MaHkpyxuH
MepuaHaan3nHr Kak cpepcTBo yBenUYeHUs NpUbbIIM PO3HUYHOM
29-30 mapta pHanA peA Y P P Baaum LLnpses
CeTH M NOCTABLUMKA
5-6 anpens MpoMmbiwneHHbIM MOPKETUHT JNeounp Usaros

17-18 anpens

Pazpabotka crpaternu nosmupmoHnpoeaHms ans B2B

Onua OuppiueHko

24-25 anpens

CRM: nocrpoeHme ycTonuMBbIX OTHOLIEHWM C KTMEHTAMM

Muxann Camoxux

27-28 anpens

MGpKeTMHrOBbIe cTpartervm

Anekcangp MaHkpyxuH

Ueent MApPKeTUHr: KakK JJ.06MTI=CS| OT MeponpHraTUS MAOKCUMAJIbHOTO

10-11 mas Bagum LWupses
addekra A P
Kak npaeunbHo nposectu nccnegoeanue peiHka. Mnax

18-19 mas P 1o np A P Urops bepeann
mccnepoBaHuii peiHka ans Bawen komnanmm Ha 2008 rog,

24-25 mas Pazpabotka crpaternu nosmupormpoeanms ans B2C Onusa OuppiueHko

31 mas — 1 uions

LieHoobpasoBaHue B MOPKETHHIE KAK MHCTPYMEHT YNpPaBAEHMst
NPOAAXAMM U NpHBbInbIO

Urops JTuncuy,

noaxop K NPOABUXEHUIO HA PbIHKE

15-16 nions MapkeTnHroebii aHanus: PeiHok. Pupma. Tosap Urope bepesunn

21-22 mions MapKeTUHr NPOAYKUMU U yCnyr B CTPOUTENLCTBE Bnapgumup Kesopkoe
+ -

12-13 wons Muterpuposantbie TTL (ATL+BTL) nporpaMmbl kak KoMRneKCHbIA Bamym LLiupses

MporpaMmbi cEMHMHaPOB, YC/IOBUS yHaCTUsl, PEFMCTPALMUSA yUacTHs NPeacTaB/ieHbl Ha cauTax:

Mnbaun Mapketonoroe (www.marketologi.ru),

KOMMNaHWu «MakcuMapKeTHHr» (www.maximarketing.ru)

KOMMNaHuu «Akagemusi MapkeTuHray (www.marketingacademy.com),

JononHuTtensHyo MHpopmauuto Bel moxkeTe nonyunts y MUpuHbl AHgpeesoi —

pyKOBOAWTENS AenapTaMeHTa GusHec-obpasoBaHus,
andreeva@marketingacademy.ru,
1./.: (495) 2320018, 234 3800.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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JIVHIIAAICIYAEHY ECHAH

AUTTIOMHAAIPABOTA
BIOBJIACIMIMAPHRETMHIA

Mpoponkaetcs c6op 3asBOK
Ha yuacTtue B lll Bcepoccuii-
CKOM KOHKypce «Jlyuwas cry-
AeHuecKas aunnomHas pabora
B 06nacTu MapKeTuHra».

BaxkHeHLWwHMHU LensiM1u KOHKyp-
ca siBnsTCsA hopMUpOBaHME Co-
BPEMEHHbIX CTaH4aPTOB KBaIM(u-
Kaumu Byaywmux MapKeTonoros
aHanu3 ypoBHs npodeccuoHanb-
HOW NOATOTOBKW CTYAEHTOB BY30B
B 06/1aCTH MapKeTHHra.

B sTtom roay opraHusatopamu
KOHKYpCa, HHULHUHUPOBAHHOTO
mnbpuen Mapketonoros, Bbi-
crynatoT YMO By3os Poccuu no
obpasoBaH1io B 061aCTH KOM-
MepLHH, MapKeTUHIa U peKiambl,
DakynbteT MmapketuHra PIA
um. I.B. MNMnexaHoBa 1 KoMnaHus
«ACTpOo IBEHT».

[ByxneTHU onbIT NpoBefeHUs
KOHKypca foKa3aJ, 4To Meponpu-
ATUE NOJIb3YeTCS NOBbILWEHHbIM
BHMMaHWEM y MHoOrux By3oB Poc-
CHH, NOJTyYaeT LMPOKOE OCBeLLLe-
HWE B MEYATHbIX M INEKTPOHHbIX
cpencTBax MaccoBOW MHopMa-
LMK, a ero CNoHCopaMHM BbiCTyna-
IOT MHOTMEe POCCHHUCKUE KoMNa-
HUM, yaensioliue noBblileHHOe
BHMMaHUWE Pa3BUTHIO MAPKETHHra.
B atom rogy KOHKypC naaHupytoT
nopgpepxatb Poccuiickas Acco-
unauua MapkeTtuHra, Toproeo-

MpombiwneHHaa nanata Poccui-
ckon Depepauuu, [lenaprameHT
NoTpebUTENbCKOro pbiHKa U yCayr
MNpaBuTenbcta r. Mockebl 1 Poc-
cuirckasa Accouuauua Jupekt-
MapkeTtuHra, npuHsBWwas pelue-
HWe crneyurasibHO NOOLWPHTb yuac-
THUKOB, BbINONHUBLUMX Hanbonee
yAauHble paboTbl B 06N1aCTH MHTET-
PUPOBaHHbIX U NEPCOHANU3UPO-
BaHHbIX MAPKETUHIOBbIX KOMMY-
HUKaLWH.

Ko mHorum pabotam yuyactHu-
KOB NPOSABSAIOT UHTEPEC NPeacTa-
BUTE/IM CMEeLUaNU3MpPOBaHHOM ne-
puoauku. PaboTtbl nobegutenen
npounoro roga 6biav onybnuko-
BaHbl XypHanamu Poccuiickas
Toprosns, YnpasseHue KaHanamu
ancTpubyumn v ap.

OTnnunTeNnbHOM 0COBEHHOCTBIO
Ill Bcepoccuickoro KoHKypca cTa-
N0 TO, uTO B 3TOM rogy 6yayT oT-
AesbHO oueHuBaTtbcs paboTbl no
2-my Bbicwemy obpasoBaHuIio.
B npownom roay y»xe 6bin npose-
ZleH npobHbIi npuem paboT aun-
NOMHWKOB 2-r0 BbiCLLEero obpaso-
BaHWS, KOTOPbIN NOATBEPAMN WH-
Tepec K KOHKYPCY 3TOW KaTeropuu
YYaCTHUKOB.

Ill BcepoccHicKH KOHKYpPC SiB-
NAETCA OTKPbITbIM, U K YY4aCTUIO
npUHUMatoTca paboTbl BbIMYCKHHU-
KOB BY30B [PYr1X CTpaH.

B cooTBeTcTBMU C TpaguLuuen,
OopraHuM3aTopbl KOHKypca npose-

LYT LepPeMOHUIO HarparKaeHusl B
paMKax 3HauMMOro MeponpUATUS
C y4acTMeM BCEMHUPHO U3BECTHOIO
cneuuanucta B obnactv mapke-
TuHra. B npownom rogy nobegu-
Tenen Harpaxxgan xkek TpayT, Ha
LuepeMoHuto HarpaxkgeHus Il Bce-
POCCHUMCKOro KOHKYpCa niaHupy-
€TCS NPUrNacuTb «OTLA NapTU3aH-
CcKoro MapkeTtuHra» KoHpapa Jle-
BMHCOHA.

3asBKH U cornaweHuUs npuHu-
MaloTCs MO 3/NEKTPOHHOMW MnouyTte
rea-konkurs@yandex.ru ¢ 15 aH-
Baps no 23 mapra 2007 ropa.

Konuu gunnomos, npeacras-
NAIeMbIX HA PacCMOTpEHHe, B Ha-
neyaTaHHOM BHfAE MNIOC KONUsA
Ha AUCKe (AUCKeTe), LO/KHbI
noctynutb B Oprkomutet ¢ 1 no 30
mapra 2007 ropa.

Mol >)kxpem oT By30B 3asiIBKM, CO-
rnaweHua U1 gunaoMHbie pa6OTbI
BbIMYCKHUKOB, 3aLUUTUBLLIMX CBOM
JMNIOMHble paboTbl He paHee Mast
2006 roaa, no agpecy:

113054, Mocksa, CtpeMsHHbIN
nepeynok, a. 36,

P3A um. I.B. MNnexaHoea, 3-1 kop-
nyc, 5-i atax, kab. 534.

CekpeTapb KOHKypca:

Ten.: 8-916-322 5013.

E-mail: rea-konkurs@yandex.ru
Web: www.studentcontest.ru —
ogMLManbHbI CaUT KOHKypCa.

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



WBELWA = POCCHSA:

HAIRYIN INAPTHEPCTIBA

OceHbto 2005 roga Bo Bpems
BCTpeuu weegnckoro [pembep-mu-
HucTpa NopaHa MNepccoHa m MNpe-
3upeHTa Poccuu Bnagumupa My-
THWHa BbINI0 NPUHATO PELLEHUE, UTO
2006 ropn ctaHet rogom Poccuu B
LLIseackom Koponesctee.

C maprta no mtoHb 2006 roga Bo-
noraa, Yepenoeeu, Apocnasnb,
KasaHb, Yebokcapbl, HuxkHui
Hoeropog, Camapa v Mocksa npu-
HUManK y cebs 0bLLeCTBEHHbIX fe-
AaTenen, npeacTaBUTeNeN HayKU U
KY/bTYpbl, YneHOB BU3HeC-coob-
wecTtsa. MacwTtabHbIi npoekT
«LLBeums: Anrpeig» npoLuen npu
aKTUBHOW NOALEP>KKE NOCO/bCTBA
LLseunn 8 PO, Toproeoro Coeera
u LWeepckoro Unctutyta. C poc-
CHUWCKOMW CTOPOHbI afMUHHUCTpPaA-
umMn obnacten, ropogos u TIM
caenanu Bce, uTobbl 3TO Mepo-
npusTUE NPUBIEKNO BHUMaHHUE
KaK MOXHO BO/IbLIErO YnCNa >Ku-
Tenen. [eHepanbHbIMKU CNOHCOpa-
mu BbicTynuan «CAC — Ckangu-
HaBCcKWe ABUaNIMHUM», «XaHca-
GaHK», a Tak)Ke OfAMH U3 IMAEPOB
LMPEKT-MapKeTUHra — KOMMaHus
«Opudpnarim». MNMponssoautenu
(«Mepram», «Acca-Abnoi» 1 ap.)
3KCMOHUPOBAIU CBOU HOBUHKH,
NPOBOAMAMU BCTPEUU C NMOTEHLM-
aNbHbIMU POCCUNCKUMU NapTHepa-
mu. Bonee 40 npeanpusaTHii Gbiau
npeAcTae/ieHbl Ha COCTOSBLUENCA
B MockBe UTOroBo# BbiCTaBKe
«lpang Jkcno», B pamkax KoTto-
poM npowna cepus GUsHec-ceMu-

HapoB. He mMeHee HacbiweHHOMW
6bIna KynbTypHas nporpamma.

C 7 no 11 uioHs B Ctokronome
npoLuna KpynHenwwas 3a nocnes-
HWe rofabl KOHdepeHuus «G8:
Jlupepcteo Poccuu — HoBble
BO3MOXHOCTHU Ana 6usHecar.
B atom dopyme npuHsanu yyac-
tne 200 poccurickux u 100 weea-
CKWX NPeLCTaBUTENIEN OENO0BbIX U
NoJIMTUYECKUX Kpyros. Bonpocam
MapKeTuHra 6bi10 yaeneHo oco-
60e BHMMaHue. Mpobnembl oco-
6bIX 3KOHOMUUYECKHX 30H U MapKe-
TUHT TEPPUTOPHH, UCCNeaoBaHHe
TEHAEHLMUH PbIHKA BbICOKOTEXHO-
JIOTWYHbIX NMPOAYKTOB, ponb PR-
cnyx6, ctpaternieckme KOMMyHM-
kauuu, B2B w B2C, puctpubyuus
U MapkeTUHr FMCG komnaHui,
CKaHauHaBcKWe 6paHabl B Poc-
CUM — 3TO U MHOTO€ ApYroe CTaso
TEMOW ropsiuMX U NAOAOTBOPHbIX
LWUCKYCCHH.

He meHee uHTepeceH ansa npo-
DOMKEHNS OBPOCOCEACKHUX KOH-
TaKTOB W rof HbiHewwHun. B Ctok-
ronome 18—20 anpens coctouTcs
«no6anbHbii @opym 2007».
«MNepenoBoe MbiwneHne — Ha HO-
Bble PbIHKM» — LEBWU3 3TOr0 Mac-
WTabHOro MeponpHUNATHA, Ha KOTO-
POM BCTPETATCS NONTOPbI ThICAUM
yyacTHukoB. OfHUM U3 Tpex rnas-
HbIX Pa3fesioB BCTPEUYU CTaHeT
«BocTtouHoeBponeickuii busHec-
®dopym», roe Byayt paccmatpu-
BaTbCA NPOB/EMbI, CBA3AHHbIE C
HOBbIMU PbIHKaMH.

OpgHoepemeHHo ¢ PopyMom no
10-Tu pervoHam LLieeuun npoepyt
poccuickue BusHecmenbl, obue-
CTBEHHbIE W KY/IbTYPHbIE AesATE .
OaHWM U3 rNaBHbIX OPraHW3aTopoB
npoekTta «Poccuiickuin Anrpenig»
aBnseTca KomnaHusa «Toprosas
Cetb Ceepycc». OHa opraHusyet
BbICAAKY POCCHMCKOrO AecaHTa B
5 1o>kHbIX 0BnacTax BeCHOM, U B
5 ceBepHbIX — oceHblo 3TOro roga.
[naBHylo 3agauy ycTpouTenu Bu-
LAT B CO34aHWMU NOJIOXKUTENIBHOTO
ummngka Poccuu Kak ctparteryue-
ckoro naptHepa. K coxxanenwio, B
3TON 0bnacTu cpenaHo elie He-
LOCTaTOUHO, U KaK pe3yfbtal —
Bcero 200 weeackux ovpm UMetoT
CBOM NPeACTaB1TENbCTBA Y Hac (B
ICTOHMM C NOSTYTOPAMUIITIMOHHDBIM
Hace/leHMEM TaKMX KOMMaHWM Ha-
cuutbieaetcs po 800). Ha cero-
IOHALWHWI feHb yxe 6onee 7 Mnpg,
€BPO B/IOXKEHO LUBEACKUM BU3HEe-
COM B POCCHUMCKYHO 3KOHOMMUKY, U B
6nmxakwue 3 ropa ata uudpa
NPEANOJIOXKHTENIbHO BbIPacTeT Ao
10 mapg. B HacToAwMH MOMeEHT
OYeHb BaXKHO cchopMUpoBaTb aT-
Mocdhepy LOBEPHS K PbIHKY, MO3Ha-
KOMMTb LLIBEIOB C POCCUMCKUM BU3-
HECOM B JIyULLKUX Ero NPOSAB/IEHUSAX.
Bce stanbl Typa 6yayT nogpobHo
oCBeLaTbCca CPeAcTBaMK Macco-
BOW MHCPOPMALMH, & O OKOHYAHWU
AN TenekaHanos obenx ctpaH Oy-
JeT CMOHTUPOBaH rbM.

MopaseneHne UToros, obMeH Ha-
KOMJIEHHbIM OMNbITOM, 06Cy>KaeHHe
nnaHoB Ha Byayliee — BCe COCTO-
UTCA B pamMKax CTOKIrOJIbMCKOro
«bonbworo ®uHana» 17—18 ok-
t96ps 2007 rona.

Bnadumup HazapoB
info@ marketologi.ru

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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«“MAPKETHHI,OBBIMAHAYING)

IpeTbe NSAaHNE KHMTIM

U bepesvHa

Kak npedcmaBume yumamento HoByro kHuey? PeyeHsus, aHHomayus?
A mMoxcHO npocmo npoyumame o21a6aeHue, MEMKUE U EMKUE 3nu2pagel K
Kaxcool enaBe u noHsMs, 4mo codepicarue enaB 0oaxcHo 6bimsb He MeHee

uHmepecHo!

YACTb 1. STEP-AHAJIU3
1. BugeHue
Bupenue 6e3 gericteua —
[IHEBHbIE MeuTbl, IeNCTBHE
6e3 BuaeHus — HouHoM Kolwmap!
lad KaBacaku
2. MonuTtuKo-npaBoBas cpefa B
Poccuu B nepsom gecatunernu XXI B.
Bbl MoykeTe He 3aHMMaTbCS
MOJIMTUKOM, Bbl MOXKETE JaxKe eM
COBCEM He MHTEepPecoBaTbCs,
paHo WJ/IM NO34HO OHa cama
3aMMeTCs BaMM.
@Dpudpux FHeensc
3. dkoHoMuuecKas cpena B Poccuu
B nepBoM aecatunetuun XXI B.
OTBeTbl 3KOHOMUCTOB — 3TO
BOMPOChI AN15 NOIUTUKOB!
Axcoan Baiionemm Po6urcoH
...1 MapkeTonoros!
Heope bepesur
4. flemorpadmueckas cpepa B Poccun
B nepBoM aecatunetuun XXI B.
CyLiecTBytoT YeTbIpe OCHOBHblE
NpUYMHDBI yNajaKa LapcTe,
KHSDKECTB U pecnybnuK.
3To: pas3gopsl, Hensogopoaue
3eMesb, obecLeHUBaH1e JeHer 1
BbICOKasi CMEPTHOCTb Hace/NeHHs.
Hukonad Konepruk
(da-0a — mom cameiii)
5. leorpadusa Poccun
LLinpoka ctpaHa Mosi pogHas,
MHoro B Hel necoB, Nosien U pek.
B.U. Jle6edeB-Kymay
6. PacnpepeneHne foxonoB u
couuanbHas cTpykTypa B Poccuu B
nepBom gecatunetuu XXI B.
B kaxxpoM rocypapcTse ectb Tpu

Knacca: oauH — borar; gpyroi —
6efieH, U TPETHI; OH — HaUyULIUK,
NnoToMy Kak u3beraet KpalHoCTeH,
CBOMCTBEHHbIX 6oraTbiM U BefiHbIM,

W 3aUHTEPECOBAH B YKPEMIEHUU U
pas3BUTUK FrOCYAapPCTBa.
Apucmomens

YACTb 2. PUPMA U PbIHOK
7. Muccus coupmbl
OcHoBoMl 3apheKTUBHOIO IMAepCTBa
CNY>KUT 0BAyMbiBaHHe
MUCCHH OpraHU3aLmH, ee YeTKoe
onpefeneHue U HarnsgHoe
noATBEP>KAEHHE.
JNlupep ycraHaBnMBaeT Lenu 1
NPUOPUTETDI, ONpPEAENseT U
nofaep>KMBaeT cTaHAapThl.
lMumep fpykep, u3z kHueu «3adayu
mexedxncmerma B XX/ Beke»
8. PbiHOK U cTpyKTypa chupmbi
HauanbHukK — 3T0 He Ha3BaHWe
LOJIKHOCTH UMK (OYHKLIMK B OpraHu-
3auuK. ITO YeNTOBEK, KOTOPOMY AaHO
npaeo Aenarb CBOK paboTy Tak,
Kak OH 3TO ymeeT.
[Tumep fpyxep
9. OnpeaeneHue rpaHULbl pbiHKa
Yy>koW 3eMnu Mbl HE XOTUM HU NALM,
HO W CBOEM BepLUKa He OTAaLUM.
Anekcandp HeBckuli
10. O6bem pbiHKa
— 2 CNIOHeHKa, 6 MapTbiLLeK,
38 nonyraes.
— A B nonyrasix-To s ropaso
OnuHHee!
30yapd Ycnernckuli
11. AuHaMukKa pbiHKa
Y Hac HeT noTpebHOCTH B pocTe,

y Hac ecTb CTpacTHoe
»KenaHue pacTy.
Musnmon @pudmar, HobeneBekuli
s1aypeam no 3KOHOMUKE,
ocHoBames1b MOHeMAaPHOU WKobI
12. MpuBnekaTenbHOCTb pbiHKa:
marpuua MacKinsy — GE. OueHka
puckoB: Matpuua AHcodda
Ecnu kanutaH kopabns He 3HaerT,
B KaKylo raBaHb OH AEP>KUT NyTb, —
HUKaKoW BeTep He Bynert
€My MonyTHbIM.
Ceneka, pumckuli ghunocogh u
noaumuyeckut desamess, | 8. H.3.
13. Mud o gone pbiHKa WAU He
Mug?
Mbi cobupaem MHbopMauuio He as
TOro, uTobbl HaKanIMBaTb 3HaHUS,
a an1s Toro, utobbl NpesnpPUHUMATDL
npasu/bHblE LEUCTBUS.
lTumep Apyxep
14. CocTosiHMe KOHKYpeHLHH
OTHOLUEHHE K KOHKYPEHTY KaK K
Bpary, LEMCTBEHHO TO/IbKO B TOM
c/lyyae, ec/iM BaM 6osibLue HUKOraa
He NpuAeTCsA UMETb AeNo
C 3TUM HerogseMm.
lTumep Apyxep
15. YcToiunBbie KOHKYpPEHTHbIE
npevMyuiecTea
Ecnv He Moxelwb nobegutb —
B34YyH LeHy nobeapl NPOTUBHUKA
[0 YPOBHS HepeHTabeNbHOCTH.
V., aBmop (b1) kHU2U
«Menedxcep magpuu »
16. AHanuTHueckas cxema Maiikna
Moprepa
MapkeTHHr ecTb NpocTo
LMBUIM30BaHHas chopMa BefieHUS
BOEHHbIX IENCTBUH, rae
BONbLUMHCTBO CpaXKeHHM
BbIMIPbIBAETCA C/IOBAMM, UAEAMM
U TPEHUPOBAHHbIM MbILLSIEHHEM.
Anebepm 3iBopu, [rcek Tpaym
17. SWOT-aHanus
CraBuTb nepe cobol 3aBefoMO
HELOCTUXKUMYIO LIENb WK Liefb,
LOCTHUYb KOTOPOW MOXHO TOJIbKO
NpH Ype3BblYarHbIX
06CTOATENLCTBAX, — HE 3HAYUT
obnafatb «NOXBasbHbIM
uecToNob1EM.
7o npocrto rayno.
lTumep fpyxep

* bepesnun MN.C. MapketuHroebiit aHanus. Peinok. @upma. Tosap. MNpogeuxenue. — 3-e usg. nepepab. u gon. — M.:
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18. CermeHTHpOBaHHe
Ecnu cbrpma He cMoskeT pa3buTb
CBOW PbIHOK Ha CErMeHTbl, PbIHOK
pPaHo WM No3aHO pa3obbeT
Ha cerMeHTbl hUpMy.
lTumep foiins

YACTb 3. TOBAP U BPEH]

19. MoHATHe TOBapa B MapKeTHHre
M KoHUenuus YHUKaNbHOro

Toprosoro Mpepnoxxenus (YTI)
MoTpebutensiM He HyXHbI CBEPNA B
3/4 proiMa juaMeTpoM, UM HY>KHbI
OTBEPCTUSi COOTBETCTBYIOLLENO
pa3mepa. M Boobuie-To um
HY>XHO NOBECHUTb MOJIKY.
lTumep fpykep

Ha 3aBoge Mbl genaem KocMeTuky, B
MarasuHe Mbl NPOAaeM HaAexay.
Yapse3 PeBcoH, npesudenm
komnaruu Revlon

MbI coenaem UM npefnoxeHue,

OT KOTOPOro OHWU HE CMOTYT

oTKasarbcs!

Hou Kapaeore (nepcorasxc

pomara Mapuo [lbro30

«Kpecmneoili omey »)

20. MosuuyuoHupoBaHue: «ButBa 3a
y3HaBaeMoCTb»

OudbdbepeHumpyica unm ympu!

Aoxcex Tpaym

Mo3numoHupoBaHWeM Ha3biBaeTcs
npovecc npuaaHus ToBapy
onpegeneHHoro (>kesaemMoro)
UMUKa B rnasax notpeburenen
U3 LEeNeBoro cerMeHTa,
obecneueHus emy

«...He BbI3bIBAIOLL,Er0 COMHEHWH,
UETKOrO W OT/IMYHOMO OT aHaJIoroB,
»KenaTeNbHOro Mecta B CO3HaHWH
uenesbIx noTpebutenei 1
6narofaps 3TOMy — Ha pPbiHKe...».
ek Tpaym, 3n Paiic

Bcrpeuatotca B bape nomalluHui
XOMAYOK M ambapHas Kpbica.
Kpbica: «BoT 06bsicHW MHe, —

Mbl ¢ Toboi Bpoae 6anskue
poacteeHHUKW? Tebs noan nobAT,
epykaT B JOMe, KOPMAT, rNagsT.
A MeHs 6oaTCA, FOHAT U TPaBAT
A0OM — noyemy Tak?»

Xowmsik: «lMoHumaelub, nogpyra, —
BCE [,€/10 B NPaBHJIbHOM
NO3WLMOHUPOBaHWUM!»

21. KoHuenuus )Xxu3HeHHOro uuKkna
TOoBapa
Ckonb xopolwua 1toboBb BO LiBeTe
NleT, CTO/Ib He NpUcTana Tomy,
KTO NEpeXKUn faBHO pacLger.
Hukkono MakuaBennu
22. ACCOPTUMEHT U aCCOPTUMEHTHas
nonutuka. ABC-aHanus
BesrpaHuuHbii BbIGOp —
3TO TO Ke CaMoe, UTo U
OTCYTCTBHE BCAKOTO BbiBOpa.
Hzope bepesur
23. NoptdenbHbIH aHaANMU3:
martpuua BCG
Ecnu mapketonoru npusHator,
UTO MapKeTUHr BeccuieH Kak Hayka,
OH CTaHET CUJIEH KaK hyHKLuSI.
Puuapd byyarnar, aBmop kHuzu
«Bpae Buympu »
24. BpeHAWHT-OCHOBbI
— Kak 1ebs Tenepb 3satb?
— Tenepb — «Hukak».
— Torpa s He 6yay c To6oi NKTb.
5l He nblo € KeM nonaso.
EBzenuli LL{Bapu, «pakoH»
25. BpeHAWHT — BepLIHHDI
O6biaeHHblE NepeXkHBaHUA cpeaHen
WUHTEHCUBHOCTH, JAXKe JIOXKHbIe
No CBOEM CYTH, B feHCTBUTENBHOCTH
MOrYT CTAHOBMUTbCS NPEANOCHIIKOM
K CHaCT/IMBOMY CYLL,ECTBOBaHHIO.
B 3TOM cMbIC/ie OHM cOCcOBHbI
BbINOJIHUTb BaXKHYIO (DYHKLHUIO
oboraleH1s Halen
ManonpumMedaTesibHoM
NOBCEAHEBHOM >KU3HH.
beprd LLImumm, aBmop kHueu
«ImMnupuyeckuli mapkemute »

YACTb 4. LLEHA

26. LleHa uMeeT 3HaueHHe
lopeub HU3KOro KauecTsa
NPOAO/IKaeT OLLYLLATbCA AaxKe
Toraa, Koraa cnafocTb HU3KOM LIEHbI
y>ke nasHo 3abbiTa.
Heope MarH, aBmop 6ecmcennepa
«Mapkemurz Ha 100% »

27. DudpepeHuUpoBaHHUe LeH

3apaueii nioboro busHeca,
OT pelleHUs KOTOPOM 3aBUCHUT CaMo
Bb>KMBaHWe 3TOro 6usHeca,
ABNsAeTCA npofaka Bce 6onbLuero
KoNuuecTea ToBapa, Bce bonbluemy
KONWUYECTBY NoKynaTtenem,
no Bce Hosee BbICOKUM LieHaM.
Ceporcuo 3umeH, 3xkc-Oupekmop

no mapkemurey Coca-Cola,
aBmop KHu2
«Koney mapkemurea,
KaKUM Mbl €20 3HAAU» U
«bapxamuas peBosaoyus
8 pexkname »

28. AnacTUYHOCTb — 3TO BaXkHO!
Buepa — Takue 6osbluve,
HO no nATb pybnen. A cerogHs —
Takue MasieHbKu1e, HO Mo TPpHU.
Muxaun >KBaneukxud,
gunocogh-romopucm

YACTb 5. TPOABUXXEHUE
29. KaHanbl pacnpegeneHus
Bo#Ha — 310 KOMMyHUKauWK!
Hanosneon boHanapm
30. CtumynuposaHue cbbita
MocTMopepHUcTCKOe ynpasneHue
MapKeTUHroM — 3TO hopMasibHas
MHUHUMHU3aLUMUA NPOU3BOOUTENEM
BaXKHbIX Bapbepos,
NPensaTCTBYIOLLMUX >KENAEMOMY
noBefeH o noTpebutenen.
Puqapd byuyarnaH, aBmop
KHueu «Bpae BHympu »
31.Peknama
Peknama He nosbilwaeT nponaxku,
OHa TO/IbKO He JaeT UM nagartb.
Numep fodinb, aBmop
KkHu2u «Menedxcmerm»

CoBpemeHHas pekiama B

3CTETUYECKOM OTHOLLEHUH

OTBpaTUTESIbHA,

a B HpaBCTBEHHOM BeccTbigHa.

Beprep ¢por 3ambapm,

1912 ., coyuonoe, aBmop

KHueu «bypacya»

32. PR (oTHOWeHHs ¢ o6wecTBeH-

HOCTbIO)

[oBopuTe npasay, Ho obnekaiiTe ee

B 3aBOpaXK1BaloLLyto hopMmy.

H38ud Oz2unBu,

eypy pexkaamol XX G.

33. BioaXeT MapKeTHHra H
3t eKTUBHOCTb peKnaMbl

5l 3Hato, UTO NONOBUHA LEHer,

KOTOpble 5 Tpauy Ha pekiamy,

TpaTUTCS BNyCTYIO.

TonbKo BOT He 3Hato,

Kakas UMEHHO MOJIOBUHA.

ABmopcmBo npunuceiBaemcs

6osee uem 10 paznuyHoeim

mon-meHeodxrcepam

KPpYnHeIX KoMnaruti

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Avintpun IUEBMEHKO
1000 TEPMMWMHOB

OT AAT INEBYEHKO:!
MAPKETMHI; PERITAMAS
NABNTMK-PUNENILHS

LWeByeHko Amutpuii AHaTonbeBUY —
[OKTOP 9KOHOMMYECKMX HayK, npodeccop,
3asegyowmi kabeapor MAPKETUHIA K
peknamel PITY, pykosogurens
06pa3oBaTenbHLIX NPOrPAMM MO
cneupansHocTsim: 080111 «MapkeTtuHry,
032401 Peknama», cneumanmsaumm
«Couponorus MapkeTUHra»

Ha couponormyeckom pakynbTeTe, YNeH
Coseta 1 pykosoguTens 06pa3oBaTesnbHbIX
nporpamm Mneanuu Mapketonoros.

Pabota Hag HacTosAwWwMM cnoBa-
pem uget yxe 6onee asyx ner.
Cdbepa npuUMeHeHUs1 MapKeTHHra
pacTeT, COOTBETCTBEHHO pacTeT
YUCNIO TEPMMUHOB U MOHATHH.
[MpakTvKa BONONHSAET U yTOUHSET
UX CEMaHTUKY. 3aBepPLUMTDb 3Ty pa-
60Ty OKOHYaTesNIbHO, BUAUMO,
Henb3s.

JNlyuimm cpeacTeoM ans o6CysK-
LEeHUs NPeNNIOXKEHHON TPaKTOBKHU
TEPMUHONOTUHU MapKeTUHra Mo-
et 6biTb UHTepHerT.

37O KpaTKui TEPMUHOIOTHYe-
CKWHK cnoBapb, KOTOPbIM copep-
w1 1 000 TepmuHoB, Hanbonee
ynotpebnsembix B npodeccuo-
HaNbHOM MapKEeTUHrOBOM CO06-
wecrse.

CnoBapb cofep>KUT COMAHDBIN
COCTaB TePMUHOB, OTHOCALLMXCS K
MapKeTUHroBblIM KOMMYHHUKaLUAM:
pekname, nabavK-pUnenLH3.

[MoyeMy UMEHHO 3TU TEPMMUHDI
BOLWJIM B HACTOJIbHbIM CNnoBapb?
MNouemy ux copepykaHve npuBo-
OATCA B KpaTKoM dhopme?

3a rogbl npenogasaHus Map-
KETUHra Ha pas/iuHbiX paKyib-
Tetax PITY, B 06weHnm c konne-
ramu no npodgeccuoHasbHOMy
Lexy, CNoXWNnocb npeacrassie-
HWe, UTO UMEHHO 3Ta TEPMHUHOJIO-
rus sensetca Haubonee BocTpe-
6oBaHHOM.

MonbiTka fatb KpaTKkoe TOJKO-
BaHWe 3TUX TEPMUHOB COCTaBuIa
Hemano TpyaHocTel. BoipasuTb
CyLLECTBO TEPMUHA KPaTKO — 3a-
fauya He U3 nerkux. CaenaHo ato
HaMepeHHO U He MOTOMY, UTO
«KpaTKOCTb — CecTpa TafaHTa»,
HO MOTOMY, YTO pellanacb 3aga-
ya nepefartb MakCMMasibHO Kpart-
KO CYTb M OCOBEHHOCTU KaX[Oro
TepMHHa.

Bo3MO3KHO, TEPMUHOB [IOMKHO
6biTb 6onbuwe. MoHuMalo, 4TO
CMUCOK 3TOT He NosHbIM. B atom
BapuaHTe cnosapsa 1 000 tepmu-
HOB.

Byay npusHateneH Konneram
no uexy Nnbgun Mapketonoros,
pyKosoauTensam cnyx6, otaenos,
uccnefoBaTenam, KOHCYAbTaH-
Tam, peknaMucTam 3a nosiesHble
COBETbI U PEKOMEH AALIMM MO YTOU-
HEHUIO TEPMHUHOJIOTUNU U CTNaXKK-
BaHWIO NPOTUBOPEYHI B €€ TOJIKO-
BaHWMU.

Mbi nenaem ¢ Bamu oaHy pabo-
Ty — YMHO><a€eM 1 pa3BMBaeM CBOE
npeAcTaBiieHUe O MapKeTUHre.

E-mail: shevmarket@rsuh.ru
www.rsuh.ru

Ten.: (495) 250 6472

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027
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