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TarsaHa ROPOTRKOBA
COLMAJIBHO-9TMMECRME

IIPOBJIEMb]

PECIBYRTYPUSAUNNBNSHECA
HAIMAKPOYPOBHE

KopotkoBa TarbssHa JleoHu[OBHAQ,

K. 3. H., loUeHT, npod. kad. MapkeTuHra u
ynpaeneHus npoektamm Mockosckoro
MHCTUTYTA 3NIEKTPOHHOM TEXHUKM
(TexHuueckoro yHusepceuteta).

O6beKkTHBHaA HEOBXOAMMOCTb
PeCcTpyKTYypHU3aLMU POCCUICKOro
6u3Heca aukTyeTca obluen noru-
KoW nepexopa K 3pheKTUBHO
hbyHKLUMOHMpPYIOLWEeH couuanbHo-
OpPHEHTUPOBAHHOM MOJENH ero
opraHusatmu, 4to obycnosneHo
CneayoWwUMU 06 beKTUBHBIMHK Tpe-
60BaHUAMM.

Bo-nepsbix, Heobxoa1Mo npuse-
[leHUE KAUECTBEHHbIX U COLIMasIbHO-
3TUUECKUX NapamMeTpoB oTeve-
CTBEHHOM 3KOHOMWKHW B COOTBET-
cTBue ¢ TpeboBaHUAMM 3aKOHO-
MepHOCTEN (PYHKLIMOHUPOBAHUS U
pa3BUTUA MHUPOBOrO PbIHOYHOMO
XO3AMCTBa, a TaKXXe C CoLMaibHO-
3TMYECKUMW HOPMaMHU Pa3BUTHSA Ha
NepCcneKkTuBy.

Bo-BTOpbIX, pOCCHICKMIt BU3HEC
HaxoOuTCH noJ BO3AeNCTBUEM
(haKTOPOB M3MEHEHWUS BHELLHEW

cpefnbl ero yHKLUOHUPOBaHHUS.
3TH M3MeHeHus 0byCoBNEHbI [10-
6anbHbIMU FEONOAUTHUECKUMH
M3MEHEHUSMU, B TOM YUC/Ee B
CTPYKTYpe COBCTBEHHOCTH POCCHIA-
CKOW 3KOHOMMKH, a TaKyKe npouec-
CaMW MUPOBOW MHTErpaLMH U r10-
6anmsauuu (NPOHUKHOBEHMWE Ha
POCCUMCKHUI PbIHOK KPYMHbIX MU-
POBbIX NPOU3BOAWTENEN C NyYLLIN-
MW o8 noTpebuTens KauecTBeH-
HbIMU XapPaKTEPUCTUKAMKU CBOErO
ToBapa). Bce 310 06beKkTUBHO
obycnosnuBaeT HeobXOAUMOCTb
NPUBEAEHHUS] B COOTBETCTBHE MPO-
U3BOACTBEHHO-XO35IMCTBEHHOIO

noteHuuana npegnpuHUMaTeNb-
CKOrO CEKTOpa C peasisiM1 COLM-
aNIbHOM cpeppbl, B KOTOPOH pYHKLIM-
OHHUPYET POCCHICKasA IKOHOMUKA.

B-TpeTbux, B ycnoBusx cospe-
MeHHOro 3Tana pasBUTUS TpaHC-
dhOpMaLMOHHBIX NPOLECCOB Ha-
CyLiHas HeOBXOAUMOCTb PECTPYK-
Typu3aumm busHeca AUKTyeTcs
COOBPAKEHUAMU HAXOXKAEHUS Ny-
Tel NpeofosieHUss NoCNenCTBUM
COUManbHO-3KOHOMUYECKOrO M
hbMHAHCOBOro KpU3UcCa POCCHM-
CKOW 3KOHOMWKH B AEBAHOCTbIE
rogpl Aaguaroro seka. Henbss
ynycKaTb 13 BUAY U TO obcToATE b~
CTBO, UTO TOBAPOMNPOBOASALLAS CETh
3aMHTepecoBaHa B peanusaluu
LOPOrocTosiLLel UMNOPTHOM NpPo-
OYKLMH, UTO TaKXKe HaHOCHT OLLy-
TUMbIN yuwepb He TONbKO oTeue-
CTBEHHbIM MPOWU3BOAUTENSAM, HO U
COLMANIbHO He3alULLEHHbBIM CO-
AM HacefieHus.

AHanus npusefeHHbIX hakToB
noKasblBaeT, YTO OTeYecTBEHHas
NPOMBbIWIEHHOCTb NPU Cero-
[OHSALIHEM YPOBHE €€ Pa3BUTUSA U B
YC/IOBUAIX OTEYECTBEHHOrO PbIHKA
Hy)KfaeTcs B Mepax rocyaap-
cTBEeHHOM nopgpepkku. OTkas ot
NOJIUTUKHU IbFOTHOIO PEXKUMa Ha-
NOroob610KeHUs CTOUN POCCHUM-
CKOMY PbIHKY CHUYKEHHWS ONIU OTe-
uecTBeHHOM npogykuun. Ocoben-
HO 3TO NOKa3aTe/ibHO Ha NpUMepe
TOBapOB COLUaIbHON 3HAYUMOCTH
(maé6a. 1). Mo nporHosam cneuua-

Tabnvuya 1

[MHaMuKa 40M OTeYECTBEHHbIX JIeKapCTB
Ha pOCCHMICKOM papMaLieBTUHECKOM PbIHKE 0 rogam

lon

2001 | 2002 | 2003 | 2004 | 2005

[ons oTeyecTBeHHbIX NPENAPATOB HA

$apmauesTHyeckom peibke Pocenn, %

49 42 34 27 25

Crarbs npunsita k nevatn 30 asrycra 2006 ropa.

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



JIUCTOB, B NocCnegyloLMe roapl,
€C/IK He MPHUHATb KapAUHasbHbIX
Mep CO CTOPOHbI NPaBHUTENBCTBA,
OXXUOaeTcs pe3Koe CHWXXeHWue
JaHHOro nokasarens.

B kauecTBe nprMepa rpaMoTHOM
NOJIMTUKH B cdhepe NPOU3BOACTBA
COBCTBEHHOW NIeKapCTBEHHOM
NPOAYKLMU MOXKHO MPUBECTH ONbIT
MHauu. NMpaButenbcTeo aToM CTpa-
Hbl BBE/IO BbICOKME Ha/IOrM Ha BBO3
MeLWKaAMEHTOB, Aefias UMNopT
NeKapcTB HeebirogHbiM, obecne-
UKo pa3BuUBalOLLYIOCS OTPaC/b
KpeauTamu. B pesynbrate nocne-
nosan 6ypHbI poCcT NPOW3BoA-
CTBa /IeKapCTB, UHAWICKHME Npena-
partbl CTa/M NPeAMETOM LLWPOKO-
ro 3KCnopTa U UCNOb3YIOTCS CeH-
uac Bo BceM Mupe. Hawa ctpaHa B
TeUYeHUe MHOTMX JIET KOMMNEHCUPO-
Basia NnoTpebBHOCTH B LEJIOM psje
NeKapCTBEHHbIX CPEACTB 3a cyeT
WHOUMWCKOM NPOAYKLMH, U ceryac
10 npoueHToB BBO3UMBbIX B Poccuio
MeLUKaMEHTOB — UHOMWCKHE.

OcHoBHble counanbHble npobie-
Mbl ¥ UX HOCHUTEJTU B KOHKYPEHTHOM
6u3Hec-cpefe npeacTaBneHbl B
mab6auye 2.

AHanus nokasasn, UTo KOHKYpH-
pyloLmMmMn Mexkay coboi ctaHo-
BATCA TOJIbKO Te OpraHu3aluu,
KOTOpPbIE UMEIOT HE TOJIbKO YCTOM-
UMBblE IKOHOMHYECKYIO U PUHAH-
COBYIO COCTaB/ISIOLLME, HO U WUC-
NOJIHAIOT couuasbHble PYHKLMM.
BmecTe ¢ Tem adpchbekTHBHaAs co-
uManbHas OesTe/IbHOCTb Komna-
HWI HEBO3MOXKHa De3 ee pecTpyK-
TypH13aluK Ha OCHOBe cobniofe-
HWUS MPUHLMNOB U CTaHAAPTOB,
NPUCYLLUX COLUANIbHO OPHUEHTH-
pOBaHHOMY MapKeTuHry. beayc-
NOBHO, OCHOBHas 6opbba Mexay
KOHKYPUPYIOLWMUMHU CybbeKTamu

BEAETCA 3a OrpaHUYEHHbIM nnaTe-
»ecnocobHbIN cnpoc noTpebure-
nen. OgHOM M3 cTpaTeryi TakoM
60pb6bl MOXKeT BbITb BbIBpaHa
cTpaTerva NOAAEP>KKH COLM-
anbHbIX UHTEPECOB caMok BU3-
Hec-CTPYKTypbl, noTpebutenen u
BCero obLecTsa.

Paccmotpum npobnembl pe-

aNbHO-3TMYECKOro MapKeTUHra
TOUKM 3peHHs OBLLLECTBEHHbIX UH-
Tepecos. Heobxoaumo HauaTtb ¢
TOr0, UTO FNaBHas LieNib PecTpyK-
TypHU3aLMK1 Ha OCHOBE KOHLENLIMH
COLManNbHO-3TUYECKOrO MapKe-
TWHra — 3TO co3faHue coLuanb-
HO OPHEHTUPOBAHHOro obue-
CTBEHHOrO MHeHWA B BU3Hec-

CTPYKTYpHU3aLWW Ha OCHOBE COLU-  cpefe.
Tabnuya 2
CoumanbHble npobaemsl B 6GU3HEC-cpene
Cy6bekTbl
CoupmansHbie npobnemsi MpuumHBI UX BO3HUKHOBEHMS
PbIHKA
1. Npouseoa- | 1.1. Murpaums paboueit cunsbl | 1.1. Monck nyuwmx ycnosui tpyaa s
creeHHble op- | 1.2. Kommepueckuif unMOHAX | OCHOBHOM B MHOCTPAHHBIX pUPMax
raHM3aumm 1.3. Nepemannsanme eoicoko- | 1.2. Yeunenme koHKypeHumm co
KBANMPULUMPOBAHHLIX kKaapoe | ctopoHbl THK u kpynHbix koMnanui
1.4. Hepocrarounsiit yposers | 1.3. Hepocratok sbicokoksanndu-
COLMANbHOM 3ALMILEHHOCTH | LMPOBAHHBIX CNELMANMUCTOB
1.5. Mepenogrotoeka u oby- | 1.4. OtcyTcreue coupanbHoM UH-
yeHWe nepcoHana $pactpykTypbi
1.6. Tekyuectb kagpos 1.5. CrpykTypHble U3MeHeHUs B
1.7. Bbicokni ypoBeHb TpaB- | NPOM3BOACTBEHHBIX OTPACASAX
MaTtM3ma 1 3a6oneBaHui 1.6. Hu3kui ypoeeHb onnatsl Tpyaa
1.8. Hapywenus npoussopct- | 1.7. Huskas kynstypa npouseoacTea
BEHHOM AUCLMMNIMHBI 1 Ppu3nyeckas KynbTypa
1.8. Huskas koprniopatmeHas KynbTypa
2.Tosapo- 2.1. PocT ueH B po3HMUHOM 2.1.beckoHTpOnbHBIN pocT uncna
npoeopswas | Toprosne nocpeaHMYECcKMX 3BEHbEB

ceTb

2.2. UndnaumoHHble npouecchb
2.3. Poct TpaHcnopTHbIX pac-
XOA0B

2.4. KpumuHanusaums pac-
npeaenuTenbHOMN ceTm

2.5. TpasMaTtMam n asapui-
HOCTb

2.6. Tekyuectb kaapos

2.2. HecosepuieHHoe LeHoobpaso-
BaHME

2.3. MNoBbilweHWe LeH Ha 3HEProHo-
cuTenn

2.4. Koppynums 1 HecoseplueHCTBO
KOHTPONS U HAA30PA CO CTOPOHBI
CUNOBBIX CTPYKTYP

2.5. Otcytcreue koHTpons cobnio-
AeHWs TeXHMKK BesonacHocTH B
nocpeaHUYECKMX OPraHU3aLUSX
2.6. Huzkas onnara tpyaa, nnoxue
ycnosus Tpyaa

3. MNocraswmkm

3.1. CoumanbHas HanpsixeH-
HOCTb, CBI30HHAS C PA3PbIBOM
KOOMEPALMOHHBIX CBSA3EN
3.2. Henpospauxocts noru-
CTUYECKOM LLenoYKMu NOCTABOK
(«4epHas gbipa» Ha Bxope B
6u3Hec), Bepyluas K Xxaocy B
LLeHoO6PA30BAHMM U1 K Hera-
TMBHBIM COLMANbHLIM NOCNEA-
CTBUSM

3.4. Mnoxo opraHn3oBaHHbIN
npoLuecc ynpaeneHus nocras-
KOMM, CONPOBOXACIOLWMMICS
4aCTOM CMEHOM KAK PyKOBOA-
CTBQ, TAK U UCMIONIHUTENEN B
$pupmax-nocTaspmkax

3.1. Yacras cMeHa cobCTBEHHUKOB U
MeHeaKMEHTa OpraHMu3aLmi-
NOCTABLUMKOB

3.3. MHoxecTBeHHOCTb Cyb6bEKTOB B
LLenM NOCTABOK M BbICOKASt MO6MIb-
HOCTb B CMEHE BIQAENbLER OPraHU-
30UMH-NOCTABLUMKOB

3.4. Hecobniopenume coupanbHo-
3KOHOMMYECKMX HOPM M CTAHAAPTOB
BefeHus BM3Hecqa, HapyLIeH1s Aoro-
BOpPHbIX 0653aTeNbCTE

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Mpodeccop YKan->Kak JlambeH
B KanuTaJbHOW MOHOrpaduu
«Ctpartermueckuii MapKeTuHr»'
onpefenser «WUPOKoe» U «y3-
KOe» NOHUMaHHE LeNel MapKeTHUH-
ra, NPOTUBOMNOCTAB/IAS MAPKETUHI
CTpaTernyeckuii U MapKeTHHr ore-
pauroHHbIK. MapKeTUHr cTpateru-
YEeCKUW B ero NOHUMaHWU — «3TO
CHUCTEMATUUYECKUH U MOCTOSAHHDBIN
aHanu3 notpebHocTen U Tpebosa-
HUI KJIIOYEBbIX rpynn notpebure-
Nel, a TakxKe pa3paboTka KoHuen-
UMK 3P PEeKTUBHbIX TOBAPOB U
ycnyr, obecneumBaroLmux UX U3ro-
TOBMTE/TIO YCTOWUMBOE KOHKYPEHT-
HOe nosoXeHWe». 3agaduu onepa-
LIMOHHOrO MapKeTuHra 6onee yTu-
NIMTapHbl — 3TO «OpraHu3auus
cObliTa, NPOAAK U NOIUTUKU KOMMY-
HWKaLKUKU gnsi MHPOPMHUPOBAHHUSA
NoTeHUWasbHbIX NOKyNnaTenemn v ae-
MOHCTPaLMHU OT/IMUUTENBbHBIX Ka-
YecTB TOBapa MPU CHUXKEHUWU U3-
Jep>KEK Ha MOMUCK MOKynaTtesnemns.
[aHHbIM noaxom npUMeHeH npw no-
CTPOEHUU MOAE/M B3aUMOCBA3EH
MaKpPO3KOHOMHUYECKMX NPobsieM M
npobieM Ha MUKPOYPOBHE, Kacato-
LUMXCS COLMANbHO OPUEHTUPOBAH-
HOW pecTpyKTypH13aLmu BusHeca.

Ta6auya 3 oTparkaeT B3aMMO-
CBS3b NPOLIECCOB MaKPOIKOHOMMU-
4ecKoro 1 onepayuMoHHOro (Ha
ypoBHe cy6beKTOB pbIHKa) 3TanoB
pecTpyKTypm3aLimm busHeca. Mpu-
MeHsIS LaHHbIN NOAXOS, K aHaIUTH-
YeCcKuM npouepypam, CBS3aHHbIM
C BbIpabOTKON KOHLENUHHU COLH-
aNbHOM PeCTPYKTypU3aLMu Ha OC-
HOBE MapKeTHHra, npaBuJibHee
6b110 6bl OTHECTH NpoLeaypy co-
LMaNbHOro NO3ULMOHWUPOBAHHUS K

MapKeTUHIy cTpaTerMyeckomy.
Mog coumanbHbIM NO3ULMOHKUPO-
BaHWEM NMOHWMaeTCs npouecc co-
3aaH1a MMUOKa BusHeca, oTeeua-
IOLLEr0 COUUANbHO-3TUUECKHUM
TpeboBaHusaMm obuiecTBa. Pelwe-
HHWA MO COLMaNbHOMY NO3HLIMOHU-
POBaHHIO NPUHUMAIOTCS Ha OCHO-
Be UH(OpPMaLMUH, NOJy4EHHON B
X04e BCex YeTbipex aHanuTuue-
CKMX NpoLefyp B CTpaTerMyeckom
mapkeTuHre. Takum o6pa3om, Mo-
nenb JlambeHa Heobxopumo po-
MONHUTb 3TanoM COLMaNbHOrO
nosvuMoHuMpoBaHua busHeca.
B onepaunoHHbIM NnaH pecTpyk-
TypU3aLUuu KOHLENnuUus couuanb-
HOFO NO3MLMOHUPOBaHHWS BusHeca
KaKk 6bl nepefaeTcs co cTpareru-
UeCKOro 3Ttana, rae Ha ee OCHOBe
BbipabaTblBalOTCA TaKTUUECKUE
peLIeH1s No couuanbHOMy No3u-
LIMOHUPOBAHHWIO TOBApPOB W YCNyr

NpPoOu3BOAHUTENS, B AaJIbHEULLEM

BOM/IOLLAEMbIE B TBOPUYECKUX CO-

LManbHbIX KOHLEMLMUAX MAPKETHUH-

rOBbIX KOMMYHUWKALUH.
MpoaHanusupyem Kaxkayro u3

NATH cTpaternyeckux npobnem

COLMaNbHON PECTPYKTYpHU3aLUK

6u3Heca, B KaUe€CTBE KOTOPbIX Bbl-

LeflM criefytowue:

¢ bopMHUpOBaHHE COLMUANIbHOM
cpenbl GusHeca (MHpaCTPyK-
Typbi);

¢ couMaiM3aums NoCcpeaHUUECKUX
OpraH13aLui;

¢ couMasnbHasi OpueHTauus npo-
U3BOAMUTENEN;

¢ onpefeneHue CTPYKTypbl v 06be-
MOB COL{Ma/IbHOW NOALEPXKKH Ha
OCHOBE W3YYyeHHWsi COLMaNbHbIX
notpebHoCTel obLiecTsa B pam-
Kax CTaHapToB M 0053aTe/bCTe
no obecneyeHHIo 1eKPeTHPOBaH-
HbIX FPYMM HaceNeHus;

Tabnvya 3

Crpaterndeckue npobemMbl 1 ornepaLMoHHbIe 3a4a41 PECTPYKTypU3aLmum 6usHeca

[Ba sTana coumansHoMn pecTpyKkTypusaumm 6usHeca

Crparernyeckuii atan
(npouecc ananunza)

OnepaupoHHbiif 3Tan (aKTUBHBIM Npouecc)

1. DopmupoBaH1E OCHOBHbIX
NPUHUMNOB M TpeboBaHMI K opra-
HU3ALMM COLMANLHOM cpepbl 6us-
Heca (MHpPACTPYKTYpbI pbIHKA)

1. AHanus u paspabotka npuHuMnos 1 Tpebosa-
HWM K OPraHU3aLMM COLMANbLHOM cpenbl GuaHeca,
a TaKXe NPUHUMNOB GOPMUPOBAHUS OPraHM3aA-
LIMOHHBIX CTPYKTYP Cy6bEKTOB pbIHKA

2. O6ecneyeHne coumanmsaumm
nocpeaHU4ecKoMn ceTn

2. PazpaboTka nporpammbl pecTpyKTy pUaaumm
nocpeAHMYECKON Lien1 Ha OCHOBE COLMANbHO-
3TUYECKOro MapKeTuHra (uenu, TakT1ka)

3. Paspabotka cucremsl coupans-
HOM OpPMEHTALMM NPOM3BOAUTENEN

3. KomnnekcHoe coupanbHoe, opraHMsaumoHHoe
M MOPKETUHIOBOE NPOEKTUPOBAHUE CUCTEMBI
COLMANbHOM OPUEHTALMM NPOU3BOAMUTENEN (KOH-
uenuus «yeTtbipex Mn» ¢ coumansHoM no3mumm —
TOBAp, NOKyNATENb, LEHa, NPOABMXEHUE TOBAPA)

4. Co3paHue cMCTEeMbI CTOHAAPTOB
no obecneyeHmio couManbHoM
NOAAEPXKM U 3ALUMTHI HO OCHOBE
QHANM3A COUMAnbHBIX NOTpebHO-
creit 6a30BOro pbIHKA

4. Knaceudumkaums coupanbHeix notpebHocTeN.
Paspabotka 6lopxera pectpykTypusaumm 6us-
HECa HO OCHOBE COLMANbHO-3TMHECKOTO MApKe-
TUHIFQ M onpepeneHne coumanbHbiX 3¢ $ekToB.
Peannzaums nnaHa u KoHTponb

5. CoupansHoe no3numMoHUposa-
HUE KOMNOHUN

5. CoupanbHoe No3ULMOHMPOBAHME TOBAPOS,
ycnyr, Bcei MapKeTuHrosom aestensHoctu. Co-
CTABNEHWE COLMAIbHbIX OTYETOB

! Jlam6en Xan-XKak. MeHeaxXMeHT, OpMEHTUPOBAHHLIM Ha pbiHOK. CTpaTerMyeckmi M onepaumoHHbIM MapPKeTHHT. M.:

Murep, 2004.

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



T. KopoTtkoBa. CounanbHO-3TU4ECKHUE NPOoGeMbl peCTPYKTYpU3aLum 6M3Heca Ha MaKpoypoBHe

¢ CoLMaNbHOE NO3WLUOHUPOBA-

HWe BusHeca.

CouwuanbHas cpepa 6usHeca
copMupyeTcs Noj BAUSHUEM MHO-
YKECTBa pa3HOPOAHbIX (PAKTOPOB,
KOTOpble MOXHO pa3fenuTb Ha
HECKOJIbKO rpynn:

1. ®akTopbl BHewHeld coyuane-
Hol makpocpedsl (coumanbHbie
chakTOpbl MMPOBOro XO3AWCTBA,
couuanbHas nosuTHKa rocygnap-
CTBa, COUMabHble TEXHONOrWH,
KY/bTypa, MEHTA/IMTET, AefOoBble
Tpaguumu).

2. MakTopbl BHewHel coyuane-
HOU muKpocpedsb (B3aMMOOTHOLLIE-
HUS1 KOHKYPEHTOB, NOCTABLLMKOB,
nocpeHUKOB, NoTpebuTenen).

3. ®akTopbl BHympeHHel coyu-
a/1bHO-3MUYECKOU MUKPOCPEODb!
(B3aMMOpencTBUE BHYTPEHHUX
Cy6bEKTOB OpraHusauun — opra-
HU3aLMOHHas CTPYKTYypa, Kaapo-
Basi NOJIMTHUKA, COLUabHbIE aCneK-
Tbl CTPATErMYECKOro MeHeA>KMEH-
Ta, TPaguLMKU, feoBas 3TUKA,
KopropaTuBHas KyibTypa).

Ha pucyrke 1 nokasaHa npo-
611eMHas MofieNlb PeCTPYKTypH3a-
uuM GusHeca Ha Ha3e couuanbHO-
3TUYECKMUX HOPM W NPaBW/ B WUH-
Tepecax Bcero obuiecTsa, T. €.
pecTpyKTypu3aumum GusHeca Ha
MaKpOYypPOBHe.

Hanbonee ynobHoi coopmoii no-
CTPOEHHWS AaHHOM MOAENU ABAAET-
cs npoueccHas mogaenb. MNpouecc
PecTpyKTypU3auMu npennaraerca
HauMHaTb C aHa/M3a cTpaTtervue-
CKMX COLMaIbHbIX NPoBiem GrsHe-
Ca 1 NOWCKa NyTen UX peLleHus.

Cpenm coumanbHbix pakTopos
BHELUHEN cpelbl HEMasloBaXKHas
PO/b NPUHALNENKHT BAHAHHIO CO-
LiMaNibHbIX TeHAEHLUH, AEeNCTBYIO-
LWMX HA MUPOBOM pPbIHKE U onpe-
LENALUMX NPUYHHDI, YCIOBUA U
OrpaHUYEHUA BHYTPEHHMUX U3Me-
HeHWi B couuanbHow cpefe 6us-
Heca. MupoBo# pbIHOK NpeacTas-
nset cobom CNo>KHOE MHOrOYpPOB-
HEeBOE MOAMMYHKLMUOHANbHOE
obpasoBaHue co cTabuIbHO BbICO-
KMMHW TEMMNaMKU pPoCcTa He TONbKO

MaTepHasibHbIX, HO U COLMAIbHbIX
notpebHocTen. Mocne npogonku-
TENIbHOrO Nepuoa BbICOKHUX TEM-
nos pocTa ToBapoobopoTta (no
naHHbiM BTO, cpeaHue Temnbl po-
cTa MMpPOBOro ToBapoobopoTa 3a
nocnepHue [eCSATb JIET COCTaBUIIU
okono 7% B rof) Bo3pacTaeT KOH-
KYPEeHL MU HA MUPOBOM PbIHKE.
PocT koHKypeHuuH 3acTaBnsieT
MHOMMe KOMMaHWKU UCKaTb NPUHLU-
NnUasbHO HOBble NMYTU Pa3BUTHSA
couranbHOM BHYTPUDUPMEHHOM
cpefbl, HOBYIO chrnocoduio cyLe-
CTBOBaHMS, HOBbIE MPUHLWMbI B3a-
UMOAENCTBUSA C NoTpeduTenamu.
PacTyT pacxognbl Ha Hay4yHo-UcCne-
[lOBaTe/IbCKUE U OMbITHO-KOHCT-
pYKTOpCKue paboTbl, HanpasieH-
Hble Ha ynydweHue notpeburens-
CKWX CBOWCTB TOBapOB W ycnyr. Bece
6oree 3amMeTHa TEHAEHLMS CHUXKe-
HUSl CTENEHW BJIMSHUS Ha NoTpebu-
TE/IbCKOE NOBEAEHUE «XKECTKMX Na-
pameTpoB» ToBaposB. 1o yTBep«-
[EHUIO MapKeTO/IOroB, X JONS B
NpWBAEYEHUH NoTpebuTenen cHu-

/ Dakropbl BHEWHEN cpeabl

dl
l
Cospaxue COLI,IIIOHbHOOpMeHTMpOBOHHOI’O ofiecTBeHHOro MHeHus p 6u3Hec-cpepe
vy Cucrema
1.C COLMANbHbIX Llenesas
. BATH
$opmuposa CTaHAAPTOB yCTQHOBKQ
coumanbHyto
PbIHOYHYIO cpeay MpuHUMAE cou,
2. O6ecneuntsb OTBETCTBEHHOCTH
couManmaaumio v
nocpeaHu4ecKom Cucrema cou,.
cetm 3. P03p060TOTb OpMeHTaLMH
CUCTEMY COLMANBHOM
opMeHTauum A\A 4 TpebosaHus
npoussoauTenen 4. Cospats K cou.
cHcTeMy co. OTYETHOCTU
3QWUTI
| HaceneHus \A 4
OnepauuoHHbie 3aaa4M

pecTpykTypu3aummn GusHeca
HO MAKPOYPOBHe

5. CoupanbHoe
NO3MULMOHMPOBAHUE
6usHeca

Puc.1. Mogenb MakpO3KOHOMUYECKOro aTana pecTpyKTypm3auun 6M3Heca Ha OCHOBE COLManbHO-3TUYECKOro MapKeTUHra
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3unacb g0 20%. OgHoBpeMeHHO
BO3pacTaeT poJib «MAKUX» Mo-
TpebHTeNbCKUX CBOMCTB NPOAYK-
umu (cootsetcteeHHo, no 80%).
OCHOBHbIMW U3 HUX ABNAIOTCA CO-
uManbHble TpeboBaHUs, Npeabss-
nsemMble K usgenuam: besonac-
HOCTb, 3KOJIOFTMYHOCTb, AU3alH,
KOMMYHWKATUBHOCTb, BHELUHWK
Bua W T. a. Crapascb coxpaHuTb
NpexXXHWI ypoBeHb peHTabebHO-
cTh, 6usHec npegnpuHUMaeT
Mepbl MO NOBbILLEHWIO 3P DEKTHUB-
HOCTH W ONTUMU3ALMKU CTPYKTYPbI
CoLManbHbIX NapaMmeTpoB CBOEW
NPOAYKLUMHU. ITU NPOLECCHl UAYT
Ha choHe NpPoLo/IKaIOLLErOoCs Po-
cTa noTpebneHus B MUpe, uTO CBA-
3aHO C NOBbILLIEHWEM YPOBHS YKU3-
HW, KaK B Pa3BUTbIX, TaK U B pa3-
BUBAIOLLIUXCA CTpaHax.

Taknum 06pa3om, aHaNU3 CoLM-
anbHoM cpefibl BrUsHeca no3sons-
eT clieNnarb BbIBOJ, O TOM, UTO CTpa-
TErnyeckue Lesiv couuaibHOOPH-
€HTUPOBaHHOW PECTPYKTYPU3aLMH
[LOJIKHbI BbITb HANPaBJ/IeHbI Ha Ne-
peopHeHTaLmio CyObeKToB BusHe-
Ca C UMCTO 3IKOHOMMUYECKUX 3aaau
Ha couMnasibHO-3KOHOMMUYECKHe.
MNepedpazrposas U3secTHoOE Map-
KETUHIOBOE BblpayKeHWe, MOXXHO
cKasaTb, UTO NpeanpUHUMaTe b-
CKHe CTPYKTYpPbl LOSIKHbI MbIC/IUTb
couuanbHo, a AeMCTBOBaTh peHTa-
6enbHO. UHaue HeNb3a UCKNIoUMTD
COLMaNbHO-3KOHOMUYECKHUH KpH-
3u1C B 00OLLECTBE, BbI3blBAEMbIM CO-
LMaNbHOM HanpsiXKeHHOCTbto. [ins
NPefoTBPaLLEHUA ITUX HEraTWUB-
HbIX AABNIEHMI HEOOXOAMM HOBbIM
B3rNs4 Ha BU3HEC C TOUKH 3peHus
€ro couuanusatmm.

Mpobnembl coumnanusaumu no-
CPeAHWUYECKOM Lenu CBA3aHbl C
npeofosieHUeM ee Henpo3pauyHo-
cTu. [laHHaa npobnema 3aknioua-
€TCsl B HEBO3MOXHOCTH onpegere-
HWS Yucna NOCPESHHUKOB U YPOB-
Hel KaHanoB TOBAPOABUXKEHHS
TOBapOB HE3aBMCHMO OT BUAA NPO-
OyKuuK 1 npogyueHTa (puc. 2).

Mop, ypoBHEM KaHanoB ToBapo-
LBUXKEHUS MOHUMaeTcs Kosiuue-
CTBO KOMMEPUYECKUX NOCPESHUKOB
Me>KAy TOBapONpPOU3BOLHTENIEM U
notpebutenem. AHann3 CoCTOAHKSA
TOBapOMNPOBOASILLEN CETU POCCHUM-
ckoro 6u13Heca B HacTosLee Bpe-
Msi2 NoKasaJl, YTo NOCPeaHHUKH BTO-
poro, TPeTbero W T. A. -ro ypoB-
Hel KaHanoB TOBAapPOABUXKEHUS
npencTaBnsitoT coboi T. H. «uep-
HY}O AbIPY» MO aHaOrMH C U3BECT-
HbIM B KWOEpPHETHKE TEPMHUHOM
«UYEPHbIM ALLMK» . ITO COBEPLUEHHO
HEKOHTPOIMPYEMOEe COOBLLECTBO
pa3iMuHbiX BU3HEC-CTPYKTYP, 3a-
HUMAIOLWUXCSA NMPOLBUXKEHUEM

MNocpeaHnk 1

MocpeaHmk 2

MocpeaHuk n

Mocpepnuk 1

JuIL

MNocpepHmk 2

MocpepHuk n

|JJ.MCTpMGbIOTop 2 | |D.Mc7pu6uorop 1 |

Mocpepnuk 1

X 30 4 Xh OwWwZXO0T

MNocpepHmk 2

| Ouctpubsiotop n

MocpeaHunk n

OnpeaesieHHOro BUAa NPOAYyKLMH,
a no cyTtv aena napasuTUpYIOLLMX
Ha pbIHOYHOW Cpefie, NPeacTaBnas
coboi HeBMAMMYIO YacTb nocpes-
HUUecKoro aicbepra B LenoyKe To-
BapOABUXKEHWS NpoayKuuu. Takas
CUTyauuss CBOWCTBEHHA PbIHKY
papmMaLeBTUYECKON NMPOAYKLUH,
TOpros/ie LBeTaMH, MULLEBbIMH
npoAyKTamMu (Hanpumep, BUHHO-
BOAOYHOM NPOAYKUMEH), a TaKxKe
PbIHKY HENPOAOBO/IbCTBEHHbIX MO-
TpebUTENbCKUX TOBAPOB.

Mpobnemy «uepHOM Abipbi»
MOYKHO ChOPMYIMPOBATh, KaK He-
BO3MOXHOCTb ONpefesieHUs He
TONIBKO KOJIMYECTBa NOCPELHUKOB
B TOBApONPOBOASLLEHN CETU, HO U UX
IOPULAMYECKUX afpECcOB, HaUumUs
JIMLLEH3UM Ha OCYLLEeCTBASEMYIO
aeaTenbHocTb. Takum obpasom,
CTaBMTCS NOJ COMHEHWE KBaNU(U-
Kaumus, YECTHOCTb U KOMMETEHT-
HOCTb areHTOB TOProBOM CETHU.

B cBa3u ¢ aTuM nosiensieTcs BO3-
MO>KHOCTb MOMnagaHus Ha PbIHOK
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Puc. 2. Unntoctpaums npobaemMbl «4epHOM Ablpbl» B NPoL,Eecce TOBAapOABUKEHUS

2 Kopotkoea T.J1., Makeposa M.A. TeopeTHueckme 1 MeToaMueckue NPUHLMMLI PECTPYKTYPU3ALMM Npeanpusitnii/ /

Mpo6nemsl skoHomumku. N2 3. 2005.

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027
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uepes HeoBPOCOBECTHBIX TOPrOB-
LleB KOHTpadaKTHOM, thanbcudu-
LMpoBaHHOW NpoAayKuuu. Moatomy
OJIHOW U3 CTpaTerMyeckux Leneu
PECTPYKTYpH3aLUmrK busHeca, Ume-
loLer Gonblioe couuanbHoe 3Ha-
ueHWe, [lO/MKHa cTaTb npobnema
pa3paboTKM NPUHLMNOB OpraH13a-
LMK, KOHTPO/ISA U HaA30pa 3a TOBa-
ponpoeoasLLen ceTbio. Heobxoau-
MO COKPaTHTb YMC/IO YPOBHEM Ka-
Ha/loB TOProBOW CETH U Ocylle-
CTBUTb MOJIHbIM KOHTPOJIb 3a
YYaCTHUKAMU TOBAPOLABHIKEHUS HA
BCEX YPOBHSAX 3TOro npouecca.
B tra6auue 4 npuseneHbl pesynb-
TaTbl PaHXXMPOBaHWA AUCTPUObIO-
TOPCKOro CEeKTopa POCCHUUCKOro
pbiHKa. B pamkax guctpubbioTop-
CKMX ceTel MOryT felcTBOBaTb
MHOrOYUC/IEHHblE (PUPMbI-OAHO-
LHEBKU M (DUPMbI, CKpblBaloLLHE
CBOIO A€ATENbHOCTb NOA Pa3HbIMU
BbIBECKAMH, AANIEKUMU OT peasib-
HOM [eMCTBUTE/IbHOCTH.

He meHee BakHOM cTpaTeruuye-
CKOW 3ajiayel pecTpyKTyp13aLuu
6uU3Heca Ha OCHOBE COLMaNbHOro
MapKeTHHra aBnsercs npobnema
CO3[aHH1SA CUCTEMbI COLMAU3aLIUH
NPOU3BOACTBA, KOTOPas A4OJIXKHA
COpUEHTUPOBaTb NPOAYLEHTOB Ha
BbINOJIHEHWE COLMANbHbIX 3ajad,
CTOSILLMUX NEepef OTeYECTBEHHbIM
6usHecom. CpeiHHOE COCTOsIHWE
POCCUICKOro NoTpebUTENbCKOro
pblHKa MeXX4Y MOHOMONUCTHUE-
CKOW KOHKYPEHLMEN U OJIMronou-
eW, a TakxKe cneyuduueckue oco-
BEHHOCTH CaMOro pblHKa, HaKna-
LbIBalOT Ha HEro onpegeneHHbIH
oTTeHoK. [ocynapcTeo npexae
BCero perynupyet Gapbepbl Bxoa
Ha PbIHOK (MX CHUXXeHWE, yCTpaHe-
HWe, nosbiweHKe). ITo oaHa U3
COUMasIbHbIX 33124 roCyAapCTBEH-

HbIX 9KOHOMHUYECKHUX UHCTUTYTOB,
BbINO/IHEHWE KOTOPbIX 0Becneuur,
BO-NEPBbIX, 3aLUTYy OTeHeCcTBeH-
HbIX NPOWU3BOAUTENIEN OT Upe3Mep-
HOrO BTOPYKEHHS KOHKYPEHTOB, BO-
BTOPbIX, 0BecneynT ToBapamm M
ycnyramu KoHeuHbIx notpebutened
nnpenocTtaBmT UM Npaeo nNpeanoy-
TUTEe/IbHOTO BbiBOpA.

MocKonbKy OCHOBHbIM haKTo-
POM, OKa3blBalOLLMM BAWSHWE Ha
NPOLIECCbl CTAHOB/IEHWSA NapTHEP-
cTBa, BapbepHbIX OrpaHUUYEHUH,

B3aMMOJEeNCTBUA BU3HEeC-CTPYK-
TYp, ABNSETCSA rocynapcTBo, eMy
NPUHAASIEXHT NPUOPUTETHAS POSIb
B COLMa/IM3aLMU NPOU3BOICTBEH-
HbIX OTHOLLIEHMH C yueToMm Tpebo-
BaHWM COLMAIbHO-3TUUECKOM KOH-
uenuuu mapketuira (ma6s. 5).
Cpenm Hanbonee 3HaunMbIx Ha-
PbePOB, NPENATCTBYIOLUX peanu-
3aUMKU couMasibHOW KOHLEMLMWH
6u13Heca, MOXHO Ha3BaTb IKOHO-
MUYeckue (Hanorosas, KpeouT-
Hasi, MHBECTULIMOHHASA NOJIUTUKM).

Tabnuuya 4

PaH»xupoBaHue AUCTPnbbIOTOPCKOIro cexkTopa Poccun
o cneymnannsaymm ux 4essTesbHoCTH

Homep rpynnsi

Cneupanusaums

Mepsas rpynna

HaumonanbHble aucrpubbioTopsl

Bropas rpynna

KOMI'IOHMM, OCHOBHOM AeATeNbHOCTbIO KOTOPbIX ABNAE€TCA CKna-
ANPOBAHUE U PACTAMOXUBAHUE

TpeTbs rpynna

KomnaHuu, 06pasoeaHme KOTOPbIX AENErMPOBAHO M OPraHU30-
BAHO MPM Y4ACTMM NPEACTABUTENBCTE MHOCTPAHHBIX KOMIMAHMMA-
NpOn3BOAMTENEN M MOCTABLLMKOB

Yerteepras rpynna

KpynHbie perMoHanbHbie (MexXperMoHanbHble) KOMNAHUM, OCy-
LLECTBASIOLME CBOIO AESTENBHOCTb B NPEAENaX HECKONbKMX pe-
TMOHOB M MMEIOLLIME NOTEHLMAN PACIIMPEHNS CBOEH AKTUBHOCTH

Maras rpynna

MocpeaHnueckne bupmsl, yacto 6e3 06pasoBaHUs OPHUANYECKO-
ro nMua, 3aHMMaloLMecs cObITOM NPOAYKUMK

Tabmya 5
BapbepHble orpaHuyeHus coumnanmsaymm buaHeca
Ne Bup, XapakTepuctuka
n/n 60pbep|-u,|xv 6opbepr|xv BnusHue Ha coumanuzaumio
OrpaHMUYEHU OrpaHNYeHuiM
SKoHOMMYE- Hanorosas, kpeautHas, | YpoBeHb MHGRsALMM — cHMXKEHUE
1 e MHBECTULMOHHAS MONM- | CNPOCA — COLMANBHAS HAMPSKEH-
TUKM HOCTb
TpyAHOCTU B perucTpaumm, TAMOXeH-
2 Apmununctpa- | HopmateHo-npaeoBoe | HOM KOHTpoOne Npu BBO3€e M BbIBO3E
TUBHblE obecneyenue 613Heca | TOBAPOBR Anst NPOU3BOACTBA M peanu-

3AUMM NPOAYKLMM

3 Opranusaum-

YposeHb passutus

MHPPACTPYKTYPbl PbiH-
Ka M obecrneveHHOCTH

Huskui yposeHb opraHMzoBaHHoOCTH
M OTKPLITOCTM PbIHKA KANMTANQ, UH-
BECTULIMOHHBIX NPOAYKTOB M TEXHO-

OHHble .
bakropamu nponseoa- | normit npenstcreyet pasentiio coup-
cTBa anbHOM MHGPACTPYKTypbl Bu3Heca
KoHkypeHTHble anbsH-

Bapbepbl MoHononuzaums 6usHeca — noteps
Cbl, FOPU3OHTANBHBIE U .
4 | ctpykTypHOro NPEUMYLLECTE PLIHOYHON KOHOMM-
BEPTUKANbHbIE MHTE-
xapakrepa KM — coupanbHbie KOHMAMUKTI
rpaumm
Yrposa cpeaHeMy u ManoMmy 6usHe-
Bapbepbi He- [ HepoBpocoeectHas P P Y Y
cy, nepenen cobCTBEHHOCTH, MO-
5 | bopmanbHoro | KOHKypeHLMs, KpMMM-
panbHble, NCMXONOrUYECKUE U COLM-
xapakrepa Han

QJibHbl€ U30ePXKH

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Mx BnusHWe BbipaykaeTcs B Henna-
TeXkax, orpaHUYEHHsIX MO Cnpocy,
B BbICOKOM YPOBHE UHMDASALMUM,
(p1MHAHCOBOM HeCcTabUAbHOCTH.
CyLLLECTBEHHDBIMU SBASIOTCS TAKXKe
afAMUHUCTpaTUBHbIe Bapbepbl
(HopmMaTMBHO-NpaBOBbIE), UTO
LNl OTEYECTBEHHbIX NPOU3BOAU-
Tesien BblpaykaeTcs B CUCTEME pe-
rucTpauuu, Nnopsake BBO3a, KBO-
TupoBanuu. [lanee Heobxoaum
aHanW3 opraH13auuoHHbIX Gapbe-
POB, CBA3aHHbIX C HEAOCTAaTOUYHOM
Pa3BUTOCTbIO PbIHOYHOM UHppa-
CTPYKTYpPbl, OTHOCHUTE/IbHO HU3KUM
YPOBHEM OPraHU30BaHHOCTH U OT-
KPbITOCTH pbIHKa KanuTasna, MHee-
CTULMOHHBIX TOBAPOB WU TEXHOJIO-
rui. Bapbepbl cTpykTypHOro xa-
paKkTepa BO3HWKAIOT BCeACTBUE
CO30aHUs aNbsSHCOB MEXAY YXKe
CYLLECTBYIOLLMMH CTPYKTypamu B
pe3ynbTate UX BepTUKaNbHOW U
rOpU3OHTaNIbHOW UHTErpauuu.
N, nakorel, 6apbepbl Hedop-
MasibHOro xapakTepa, KoTopble
obycnoeneHbl HefobpocoBeCcTHOM
KOHKYPEHUHeN U KPUMHUHAIbHBIMM
hakTopamu.

OcHoBHble cUCTEMATU3UPOBAH-
Hble (haKTOpbl NpWUBAEKATEIbHO-
CTH POCCHICKOrO pbiHKa, KOTOpble
CNOCODOCTBYIOT €ro PasBUTUIO W
KOTOpbIE€ MOXXHO WCMOJIb30BaTh B
KauecTBe CTUMYJIOB COLMaNbHOM
pecTpyKTypu3aLun nokasaHbl B
ma6auye 6.

AHanus Tabnuupl 6 nokasan, uto
U3 NATHaALATH pakTopPOB Np1Bee-
KaTe/bHOCTH POCCUMCKOro noTpe-
OUTENbCKOro pbiHKa, OAMHHA-
ALaTb ABASAIOTCSA MPUOPHUTETHDIMM
NP1 PECTPYKTYpH3aLmu1 BusHeca c
uenbto ero counanusauuun. Oco-

Tabnmuya 6

OCHOBHbIE paKTopbl MPUBIEKATE/ILHOCTU POCCUNCKOIO MOTPEBUTENILCKOIO PhiHKa

MpuBnekatenbHOCTbL pbIHKA OueHka Mpuopuetbie
dakropsl
1. OcHOBHbIE XAPAKTEPUCTUKM PBIHOYHOM
cpepbl:
1.1. EMKoCTb pbiHKG MoTteHupanbHo BbICOKAS +
1.2. Temn pocra pbiHKa HectabunbHbii
1.3. JocrynHocTb pbiHKa Beicokas +
1.4. CreneHb MHTerpaumm CpepHsis
1.5. OcTpoTa KOHKYpeHuMH Boicokas +
Huskas Ha ToBapbl no-
1.6. dnactnuHocTb cnpoca BCEAREBHOro cnpoca 3a
UCKIIOYEHUEM AOPOrOro
MMnopTa
1.7. YyecTBuTenbHoOCTb pbiHKa K LieHam | Bbicokast +
1.8. InBepcnprUMpPOBAHHOCTb PbIHKA
(B 7. ‘-Iﬂ CKn’:HHd;CTb Ecesonnoc-r:) Buicokas
2.CoumManbHO-NOAUTUYECKME, IKOHOMM-
yeckmne, ncuxonoruyeckme GakTopsi:
2.1. CoupanbHo-nonnTHueckmnit knumar | HectabunbHbin +
2.2. «Mopatnusoctb» M BOCIPUMMUK-
BOCTb COLMANBbHOM Cpeabl Buicokas *
2.3. MeHnTanutet u notpeburensckne
npeanoytenus, auddepeHumaums eky- | MoasmxHbie +
COB M BOCNPMATHS Cpeabl
2.4. 3akoHopatenbHas u HopmatueHas | CpegHe npuenekarens- +
6a3a Hble
2.5. bapbepbl BXOAA HA PbIHOK Cpepnune +
2.6. Cuna 1 BO3MOXHOCTH POCCHHCKMX
npoussoauTenen U aUCTpubbIOTOPOB MoTenupansho suicokne *
2.7 . IuTeHCMBHOCTL KanuTana CpepHsisi +

60e BHMMaHWe Heobxoaumo obpa-
TUTb Ha COLMaNbHO-NCUXONOMU-
yeckue pakTOpbl, NpUOpPUTET-
HOCTb KOTOpPbIX NPpHU COUHUa/IbHO-
3TUYECKOMN HanpaBNEHHOCTHU pec-
TPyKTypHu3aummu 6e3ycnosHa.
Takum 0bpa3om, Ha OCHOBaHWH
UCCNepoBaHUs TeHOEHLMH pa3Bu-
THA poccuiickoro GusHeca no nyTw
€ro ColLMan13alnm, NoBblLLEeHUS
KYNbTypbl U 3TUKW BeAeHUs Aeno-
BbIX OTHOLIJeHMlji MO>XHO BblOEe/IUTb
NATb cTpaTerMyeckux npobnem,
CBA3aHHbIX C OBLLECTBEHHbBIMU UH-
Tepecamu: pecTpyKTypU3aLms UH-
chpacTpyKTypbl Ha OCHOBE peanm-

3aLMK1 NPUHLMNOB MApPKETUHIOBOM
KOHLENLWH; TpaHchopMaLMs npo-
M3BOACTBEHHbIX OTHOLLIEHUH C yue-
TOM COLMaNIbHO-3TUYECKUX HOPM U
CTaHJapToB, coLManusauns no-
CpeaHUYECKOM [esTeIbHOCTH, CO-
3/laHWe CUCTEMbI 3aLLUTbl COLUHU-
aNbHbIX C/IOEB HACE/IEHUS U NoCie-
Aytoliee couuanbHoe NO3ULUOHH-
poBaHue HuaHeca. [posegeHHoe
uccnepoBaHWe JaeT BO3MOXHOCTb
nepenTH K aHaNn3y U popmympo-
BaHWIO PECTPYKTYpU3aLuun BusHe-
ca Ha NpUHLUMNax ydeta MHTepecoB
Cy6beKTOB pbiHKa.

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027
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P3A um. IB. MNnexaHosaq,

unen Coseta lnbamn MapkeTtonoros.

B OoT4eTaxX MHOIMMX aHalmTude-
CKMX areHTCTB BCe Yallle oTMeva-
€TCH, YTO Ha CerofHALHWM AeHb
OUCTPUOYLMA NpeAcTaBaseT co-
601 OQUH U3 CaMbIX BaXKHbIX CEK-
TOPOB ynpasneHus 6usHecoMm.
Bonpeku pacnpoctpaHeHHbIM B
90-x rogax nporHo3am o «CMep-
TW AUCTPUOBIOTOPOBY», Hab o fa-
eTca oTyeT/IMBas TeHAEHLMUA BCe-
MEepHOro yKpenneHusa Ux nosu-
MM, pacluMpeHus pasHoobpasus
aestenbHocTu. Mpuuem Ha Lenom
pAfle CerMeHToB pbiHKa Mo CBOEM
CTeNeHW BNUAHWA Ha BeCb BU3Hec-
npouecc AucTpubyuus soobiue
BbIXOAMUT Ha nepBoe MecTo. Ee
3Ha4YMMOCTb M MaclTabbl TaKOBbl,
UTO OJHWUM U3 CaMbIX KPYMHbIX CO-
rnaleHWi CoBpeMEHHOCTH No ayT-

COPCMHIY CTa/ 3aKa3 aMepuKaH-
ckow komnanuu Case Corp Ha OT-
paboTKy Lenu NocTaBoK, CTOMMO-
CTbio NOSIMWUANWApAA AONNApOB
CLUA. Obpawas BHUMaHWe Ha
BO3pacTalolylo AUHAMHUKY, Xa-
paKTepHyto A/is NpOLeccoB, npo-
UCXOLSALWMX B NOCPEAHHUUECKON
cpege, cneuunanucol (J1. Fopuenc,
3. MapueH, Y. Yact*) koHcTatupy-
IOT, UTO «3a nocnegHue NsATb et
MHWpP OMCTPUOBIOTOPOB NpeTepnen
6oblle U3MEHEHWUN, YeM 3a BCe
npeablayLme NaTbAeCAT».
MHorue uccnegosatenu oTme-
YaloT, UTO Nepexof OT «pblHKA
NMPOU3BOIMUTENSA» K «PbIHKY MOKY-
nartesisi» UMeeT NPOMEXKYTOUHYIO
CTaAMIo — «PbIHOK QUCTPHOBIOTO-
pa». Poccuickui pbiHOK B HacTo-

Crartbs npunsTa k nevatn 18 pekabps 2006 ropa.

Alee BPEMSI HAXOAMTCA Ha 3TOM
aTane CBOEro pasBuTHS.

Ha cerogHsLIHWI feHb Bce oye-
BMLHEe CTaHOBMTCA Heobxonu-
MOCTb KPUTUUYECKOIO OCMbIC/IEHUS
rnoBasnbHbIX U3MEHEHHW B PbIHOY-
HbIX MeXaHW3MaX COBPEMEHHOM
3KOHOMMKH, CBA3AHHbIX CO CMe-
HOM 3HAYMMOCTU AUCTPHOYLIMMK KaK
UHCTPYMeHTa BU3Heca U BaXKHewH-
WeK cocTaBNisloLWEN KOMMIeKca
MapKeTuHra. Pa3Butre Teopuu u
NPaKTUKKU AMCTPUOYLMM BCe yallle
3acTae/isfieT 3aAyMblBaTbCs Hag
UCTUHHbIM 3HAUYEHWEM U MacLuTa-
6aMH1 posiu KaHaoB pacnpegene-
HWA B cUCTeMe MapKeTuHra, Heob-
XOAMMOCTb NEPEOCMbIC/IEHUS 3Ha-
UeHWs AMCTPUBYLMU NoATBEPXKAa-
€TCS U TEM, UTO OHa (B CU/ly CBOEH
OTHOCHUTE/IbHOW UHEPTHOCTHU U
CJIOXKHOM KOHKYPEHTHOM BOCNpO-
M3BOAMMOCTH) BCE uauie pac-
CMaTpUBaeTCs Kak onpepenso-
uas ocHosa 6usHeca. bonee
TOro, CErofiHs MHOTMe yChneluHble
KOMMaHWH paspabaTbiBaloT CBOIO
NPOU3BOACTBEHHYIO NPOrpamMmy
npeXxae BCero ¢ y4eTOM BO3MOXK-
HOCTU «BMMcaTb» ToBap B adchek-
TUBHO BbICTPOEHHYIO CUCTEMY AU-
CTpUbyUMH.

Ecnu B Hauane uHgyctpuanbHoM
PEBOIOLMU BHUMaHWE Npeanpu-
HUMaTeNien yaensanocb npexne
BCEro BbIMYCKY NPOAYKLUH, TO NO
Mepe Pa3B1THSi MaCCOBOMO NPOU3-
BOACTBA, OPUEHTUPOBAHHOIO Ha
Cnpoc, LEHTP UX BHUMaHUS BCe
6onblue nepemelancs B obnactb
npogax. OgHako BNOTb 4O no-

*[opyesc Jlunda, Mapuer 39, Yscm Yak. Ynpaenenue kaHanamu auctpubyuun. — M.: U[l FpeberHnKO-

Ba, 2005.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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cnefHero BpeMeHH, 3aTpatbl Ha
OMCTPUOYLMIO pacCMaTpUBaUCh
Kak HeusbeXXHble M30epPKKH
npeanpyHumaTenscTea. B coepe-
MEHHbIX >X€ YCNOBUAX 3aTpartbl,
CBA3aHHbIe C HEM, BCE YaLlle Hauu-
HaloT BOCMNPUHUMATLCA KaK 3Ha-
UMMble UHBECTULMK B Byayuiee
6usHeca.

PaHbLue MapKeTUHT paccMmaTpy-
Bafica B OOnbluel cTeneHu, Kak
«KOMMNJEKC afieKBaTHbIX peak-
LUuH», ceryac npeanpUaTuio ans
LIOCTUXKEHHUA ycrnexa NpUXo1TCA
BCce HobLUe ONMpaTbCa Ha onepe-
»artoLme nnaHbl, bnarogaps KOTo-
pbiM, CTpaTerMn KoMnaHuh He
TONbKO afanTHPYIOTCA K BHELLHUM
YCNOBUAM, HO W NpeaycMaTpyBa-
IOT aKTUBHOE BO3eMCTBHE Ha 3TU
YCNOBUSA, UHULMMPYS PbIHOYHbIE
U3MEHEHUs B CBOUX UHTEpecax.

BakHoW cchepolt Takoro Bo3-
[EeNUCTBUA CTAHOBUTCA CUCTeMaA
AUCTPUBYUUU. ddpdeKTUBHOE
yrpasieHWe KaHaioMm OUCTpUBY-
LMK ABNSETCA A5 KOMMNaHUW Ofi-
HWUM U3 Hauboiee BECOMbIX KOMMO-
HEHTOB KOHKYPEHTHOM cTpateruu,
TaK Kak BO3MOXHOCTb MONYYEHHS
KOHKYPEHTHbIX NPeMMyLLEeCTB 3a
cueT 1OOaBNEHHON LEHHOCTH BCE
6oNblle cMel,aeTcsd U3 30HbI
«ToBap-ueHoobpasosaH1e» B
obnactb auctpubyuuu. Begb
MMeHHO 3dpheKTUBHOE ynpaBe-
HWUEe KaHanaMu aucTpubyuuu
obecneuynsaeT TO, YTO KOHEYHbIM
notpebutens byner yaosnerso-
peH BpeMeHeM, MECTOM U YCNOBH-
AMW NpuobpeTeHns Tosapa.

MHorue cneuuanuctbl obpauya-
IOT BHUMaHWe Ha HeobX04UMOCTb
yyeTa NpoLeccoB, KOTopble CeM-
yac HaxonsTcs 3a npenenamu
MapKeTHUHIOBOrO PacCMOTPEHMUS.

OpHako noJsie MCNo/ib30BaHMUA
MapKeTHUHra, orpaHuuMBaeTcs
WUMEHHO paMKaMH UCMOJ/Ib30BaHUA
MapKEeTUHIrOBOro KaHana, no3ToMy
NepeocMbIC/IEHHE U pacluMpeHre
TPafHLHOHHOrO NOHUMaHHA Map-
KeTUHrOBOW KOHLENUUU HEeBO3-
MOXHO 6e3 U3MeHeHUa napaaur-
Mbl KaHanoB pacnpegeneHus.
MpencraBneHue o MapKETUHIOBOM
KaHane Kak o Habope He3aBWCH-
MbIX npep,npmamﬁ, 3aHATbIX MeéXa-
HUUYECKWM pacnpeie/ieHneM ToBa-
POB MeXAy NPOW3BOAUTENEM M
noTpebutensamu, caepxueaer
pPa3BUTHE COBPEMEHHOIO MapKe-
TUHra U UCKYCCTBEHHO CY>KaeT ro-
PU3OHTbI €ro NPUMEHEHUS.

B 90-x ropax ocosHaHuWe ponu
U 3HAYE€HUA KOHEYHDbIX I'IOTpe6MTe-
el NpUBENO K MOSIBJIEHUIO TakK
Ha3blBaeMbIX «KMEHTCKMX» KaHa-
NOB, UNIW KAHANIOB, PEryMpyemMbix
notpebutensmu. B ato Bpems no-
NYYUNU LUIMPOKOE pacnpocTpaHe-
HWE Takue CUCTEMbl YNpaBeHus,
KaK «TOYHO B CPOK», «BbICTPbIM
OTK/IUK» U T. N., NPUMEHEHUE KO-
TOPbIX NO3BONANO AOCTHUYDb BbICO-
Kux pesynbtatos. OfHako cnui-
KOM ecTKasa C(pOKyCHpOBaH-
HOCTb Ha KOHEUHOM noTpebuTene,
OpHEHTUPOBaAHHOCTb Ha 6onee
NOJIHOE UCMOJb30BaHUe NOTEHL M-
ana BHyTpeHHWX Bu3Hec-npouec-
COB Ha onpeesieHHOM 3Tane Ha-
YWHAET OrpaHUYMBaTh y4eT onepa-
UMM, BbIXOASLLMX 32 FPpaHULbl Tpa-
OULMOHHOrO NOHUMAHHWS Hauana u
KOHLa MapKeTUHIOBOro KaHasna,
T. €. NPOLECCOB, NPeALEeCTBYIO-
LMX NPOM3BOACTBY (Lenoyku no-
CTaBOK), U CneaytoLmMx 3a notpeb-
nexuem (NosTopHas nepepaboTka,
peuuknunr). OgHako B coBpeMeH-
HbIX YC/IOBUAX MMEHHO OHHW Hauu-

HaloT urpatb BCce Bonee BaXKHYIO
ponb ANs DOCTUXKEHWUS ycnexa B
BuU3Hece WU He MOTYT OCTaBaTbCs 3a
npenenamuv «MapKeTUHroBOro
BHUMaHUsA». Bce Bonee akTtyanb-
HbIM (3TO, HANpPUMep, HaLL/Io OTpa-
>KeHue B KoHuenuun SCM— ynpas-
JIeHWe LenoyKamMu nocTaBokK) CTa-
HOBMTCS BblSiB/IEHWE JOMNOJIHUTESIb-
HbIX MCTOYHUKOB KOHKYPEHTHbIX
NpeuMyLLLeCTB, NyTEM OXBaTa Kak
BHYTPEHHHWX, TaK W BHELLUHUX pe-
CYPCOB, CBA3aHHbIX NMpeKae Bce-
ro C NOCTaBLLUKAMU U KIIUEHTAMM.
Lns npoussoguTener ocobeHHO
Ba>KHbIM CTAHOBMTCSH MOHUMaHWe
TOro, YTO OHHW MepenaroT AUCTPU-
ObloTOpaM He NPOAYKT, KaK TaKo-
BOM, & BO3MOXXHOCTb NOJIyYeHUs
npubbIIM BMECTe C HEOOXOAUMOM
AN 3TOro nopaep>kkon. naeHbIM
CMbIC/IOM W LEeNblo «MOKYNKU»
ycnyr auctpubbioTopa siBnsercs
onocpeaoBaHHbIM «4OCTYN» K ero
PbIHOYHbIM KOHTaKTaM. [pu 3ToM
AN KNWEHTOB AucTpubbioTopa
KOHKYpPEHTHble NpenMyLLecTBa
3aKnoualoTcs Bce Bonblle B CUC-
TeMe OTHOLUEHWW, a HE B CAMOM
npoaykte. MMeHHO ycnewHas
KOMOUHaLMWA LLeHHbIX CBOWCTB
NPOAYKTa KOMMNaHUWU-NPOU3BOAN-
Tens, C OLHOM CTOPOHbI, U C ApYy-
rov — UMHKa W KauecTsa obcny-
>KuBaHusl, obecneuMBaembix nNpo-
MEXKYTOUHbIM 3BEHOM, CO34aeT Y
noTpebUTENs OLLYyLILEHWE, YUTO OHM
nonyyatot 6oblUe, HEXKENU OXKH-
nanu. Takum obpaszoMm, gUCTpU-
OyLus ABNAETCA HE TONbKO BaXK-
HEHMLWWM 3/IEMEHTOM BOCMPOU3-
BOACTBEHHOrO npouecca, HO U
CTaHOBUTCS 3PPEKTUBHENLLUM
CpeacTBOM B3aUMOLENCTBHS C NO-
Tpebutensamu. CerogHs ynpasne-
HUe LenssMU NOCTAaBOK — OJIMH U3

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027
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CYLLECTBEHHbIX 3TANOB CO34aHHA
no6aBNeHHOM LEeHHOCTH, a AUCT-
pUOYUMs — Ba>KHEHLIMH UHCTPY-
MEHT LOCTHXKEHHSI M COXPaHeHUs
KOHKYPEHTHOro NpeuMyLLecTBa.
AnbsiHCbl NpousBoaWTENeN C ap-
(PEKTUBHBIMK AWUCTPUObLIOTOPaMHM
YacTo NO3BOJIAIOT NPEANPUATUAM
nobusaTbca cTaTyca caMoro npu-
BM/IETMPOBAHHOrO MOCTaBLiIMKa
TOBapOB.

Mo mepe TOro Kak cosgaHue ece
6onblLuei yactv obaBNEeHHOMN CTO-
MUMOCTH NEePEHOCUTCS B NOC/IENPO-
U3BOACTBEHHYIO ChEPY W CHUXKa-
eTcs 3HauMMocCTb fuddbepeHuma-
UMK NO NMPOAYKTY, U3MeHseTCH
caMa CMCTeMa OTHOLLEHWH MeXay
NPOWU3BOLUTENAMM U APYTMMU yua-
CTHUKaMW KaHasioB pacnpegesne-
Husi. CHUXKEHWE MAPKETUHIOBOrO
3HauYeHWUs PU3UUECKOro NPoayKTa
NPUBOAMT K TOMY, UTO UCTOUHHKM
B/IUSAHUSA NPOU3BOAUTENEHN OCNa-
6eBaloT U U3MEHSAETCA COOTHO-
weHue BanaHca cun. ITo Bbipa-
aeTcs B TOM, 4UTo obnanaHue
KayeCTBEHHbIM TOBAPOM YXKe He
ABNSIETCSA rapaHTUen ycnexa npo-
ussoauTens. BoicokokauecTseH-
HbIM TOBap CTaHOBUTCA He obcTOo-
ATENbCTBOM NOOEAbl B KOHKYPEHT-
HoM 6opbbe, a TONbKO Tak Hasbl-
BaeMbIM «BXOJHbIM BUNETOM» Ha
nosie KOHKYpPeHTHOM OUTBbI. Takum
obpasom, ocHoBHasa 6opbba 3a
noTpebuUTens HauMHaeT NPOUCXO-
LWTb y)Ke 3a paMKamMu caMoro
NPOW3BOACTBA TOBApPOB. 3a cyer
pocTa 3HauyeHUs HENPOAYKTOBOM
yacTu ToBapa (M, B YaCTHOCTH, ero
anctpubyuumn) nossnsercs 60nb-
LUe YPOBHEMH OLEeHKH KayecTsa To-
BapHoro npeanoxxexusi. OqHUM U3
Bce Bonee BaXKHbIX 3N1EMEHTOB
OLEHKU CTAHOBATCA XapaKTepw-

CTUKKU aUcTpubyumuu. Mpu 3ToM
LUeHHOCTb, KOTOpylo fobasnser
MapKEeTUHIOBbIHM KaHan, AOoJ/XKHa
ObITb GE3YCNOBHO 3HAUYMMa LNs
notpebutens. B atux ycnosusax
OJHOM U3 BaXKHEMLLUX 3a4a4 Npo-
M3BOAMTENS CTAHOBUTCS HEODXO-
AUMOCTb OTC/IeUTb TaKHe LLleHHO-
CTU U NPOKOHTPONIUPOBATb UX
obecneyeHue KaHaNOM OUCTPU-
Oyumu.

MU3meHeHne BanaHca cun nposs-
NAETCS TaK>Ke B TOM, UTO OUCTPH-
OblOTOPbI BCE Yalle HauWHaloT
OKa3blBaTb JaB/IEHHUE Ha NPOU3BO-
OUTeNs, OUKTYS UM U3MEHEeHUs
BbIMYCKAEMOro acCopTUMeHTa To-
BapoOB, OTNYCKHblE U NPOAaKHblE
LeHbl, YC/IOBUSI PacyeToB U T. 4.
HecmoTpsa Ha aTo, npousBoguTe-
NN He [OJIXKHbI paccMaTpuBaTtb
LMCTPHUOBIOTOPOB B KAYECTBE KO-
HeuHblX noTpebutenen. Um He-
obxoaumo obssarenbHO oTcne-
YXUBATb pe3yibTaTbl PO3HUYHDbIX
npoAasK, NOCKOJIbKY NOTPeBHOCTH
KOHEUHbIX NOKynaTesen MoryT cy-
L,ECTBEHHO OTNMYATbCA OT Tpebo-
BaHWIM PO3HUYHOM TOProOBJIM.

Kak ™Mbl y>xe oTMmeuanu, npo-
NOPUMOHANIbHO YMEHbLIEHHIO
3HauYeHUst NPOAYKTa MPOUCXOLUT
POCT 3Ha4YeHUs HENPOLYKTOBOM
yacTu NpeanoXKeHus. ITo NPUBO-
OWT K TOMY, 4TO KOHTPO/b Hapg
KaHa/noM pacrnpegneneHns CTaHo-
BUTCS OJ1S NPOW3BOAWTENS BaK-
Hee KOHTPONS Hah NPOAYKTOM,
NP 3TOM SUCTPUOYLUS CTAHOBUT-
CA MeCTOM MPUNOXKEHWUSA Hanbo-
nee 3pPeKTUBHbIX MaPKETUHTO-
BbIX YCUJIHH.

MapannensHo ¢ pocToM AUKTa-
Ta AUCTPUOLIOTOPOB, YCUMBAETCS
TeHAeHUMUA YCTaHOB/IEHUA NapT-
HEePCKMX OTHOLLUEHWH MeXay npo-

U3BOIMUTENAMMU U YUACTHUKAMM Ka-
HanoB pacnpegenexus. B HacTos-
wee BpeMsa Habnogaetcs nepe-
XO[, OT TPaAULIMOHHbBIX OTHOLLEHHH
(KoTOpble MOryT xapaKTepu3o-
BATbCS KaK «HACTOPOXKEHHOE NPOo-
TUBOCTOSIHUE») K MOSHOLEHHbIM,
onuparoLwumMcs Ha AOBeEpHUE, CO-
TPYAHUYECTBO U COBMECTHOE MUC-
nosib3oBaHWe UHpopMaLuu. Takom
NoAxo[, No3BosSeT faXKe CaMbiM
HeBONbLLMM KOMNaHWAM JOOWBATb-
Csl MAKCMMaslbHOW Y, 0BIETBOPEH-
HOCTH KJIMEHTOB, MPHU HU3KKUX U3-
LepXKKax, NyTem Co3aaHus Lienou-
KW MOCTaBOK, NOCTPOEHHOMN Ha
NPUHLMNAX TECHOTO CETEBOIO B3a-
MMOLENCTBUA.
KnueHToOpHeHTUpOBaHHbIe no-
CPEeLHHUKH YXKe He OrpaHUUMBAIOT-
Cs NPOCTOMW Nepegfauver TOBapa,
OHM CTPEMSATCS KBA/IM(PULUPOBAH-
HO pellaTb BeCb KOMIMJIEKC Mpo-
671eM KNUeHTa, CBA3aHHbIX C 3TUM
TOBapoM, MOBbIlWAs TEM CaMblM
€ro LeHHOCTb /151 KOHEYHOrO Mo-
Tpebutens. B ynpasnenuu kaHana-
MU aucTpubyuuu Habnogaetca
Bo3pacTaHue ponu Bce Honee
C/IOXKHbIX CUCTEM MOAAEPKKH
NPUHATUSA PeLleHUH, Hanpumep,
nepexop K «KomMaHpaHbIM cop-
Mam» KOHTAKTOB NPOAABLIOB U NO-
KynaTtenen (KomaHay npogasua
06pasyloT cneLuanucTbl pasnny-
HOro nNpoduns, cnocobHble KBa-
NMPULMPOBAHHO peLlaTb OTAENb-
Hble Npobnembl KNUeHTa, cBA3aH-
Hble ¢ BbIBOpOM, NpuobpeTeHHeM
M UCNOJNIb30BaHUEM MPOAYKTA).
3710 KOpeHHbIM 06pa3oM pacium-
pseT BO3MOXHOCTHU YAOBNETBO-
peHus noTpebutenei U Kapau-
HaJIbHO MOAUULMPYET AENOBYIO
npaktuky. Kpome toro, ontu-
MU3UPYIOTCA LENOYKK NOCTaBOK,

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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HalesieHHble Ha BbiCTpauBaHue
B3auMMOBbIroAHbIX cuctem. Corna-
coBaHWe JEeWCTBUH UX OTAENbHbIX
3BEHbEB NPUBOAMT K BO3HUKHOBE-
HHUIO «BUPTYasIbHO MHTErPUPOBAH-
HbIX» CUCTEM pacnpepesieHus, oc-
HOBaHHbIX Ha B3aUMHOW WHAOP-
MaLMOHHOM OTKPbITOCTU U fOBE-
pvu pykoBoauTenem busHeca.
Celuac cTaHOBUTCA 0COBEHHO
aKTyasibHbIM MOHWUMaHKWe TOro, YTO
MHOFOYMUC/IEHHbIE NOCPEAHUKHU
COBMECTHO Y4acTBYIOT B MpoLiec-
cax obMeHa v 06bEKTHUBHO (B CHNTy
CBOEro HaxoX[AeHWsi B OLHOM Ka-
Hasne) B3aMmo3aBucuMsbl. Ux B3a-
MUMO3aBMCUMOCTb Npefonpenens-
eT HeoOXOAMMOCTb KOOPAUHALUM
LeATeNbHOCTH C Liesblo fOCTHXKE-
HWSI YOBNETBOPEHUS NOTPeOHO-
CTel UX HenoCPeACTBEHHbIX KAU-
€HTOB, K/IMEHTOB WUX K/MEHTOB (M
T. 0. 4O KOHEYHbIX noTpebutenei),
U 3anNpOCOB APYrMX yYaCTHUKOB
BGu3Hec-Nnpoueccos, Noka pac-
CMaTPHBAEMbIX KaK HAXOASALLUXCS
3a paMKamMu MapKeTUHrOBOro Ka-
Hana. M3ameHeHWe napagurmsl
MapKeTUHIOBOro KaHasna, Takum
0bpa3oMm, CBA3aHO C NEPEXOAOM K
€ro NoHMMaHHIo, KaK eUHOro Le-
NIOro, HEKOW «CBepxopraHu3sa-
Uun». MMEeHHO NO3TOMY KOHKY-
PEHLMIO He OTAE/bHbIX KOMMAaHWH,
a paclIMPEHHbIX Lienen nocTaBok
B Noc/iefHWe roapl BCe yalle Ha-
3blBaOT «KOHKYpeHLUuei By ayuie-
ro». 7o ABNSAETCA OTPAKEHUEM
NOSIBIEHWUS COBEPLLUEHHO HOBOM
BUaHec-prNoCcodmH.
OuddepeHumanus no-npexxHe-
My ocTaeTcst Hanbonee 3HaUMMbIM
napaMeTpoM A5 LOCTUXKEHMWS yC-
nexa Ha KOHKYPEeHTHOM pbIHKe.
OHa cocTaBnsiet camyto cyTb agp-
(PEeKTUBHON MapKETUHIOBOM CTpa-

Teruu. AHaIMTUKK U MPAKTUKK OT-
MeUaloT CHUXXEHUE 3HAUYUMOCTH
AndbdepeHunaLM no NpoaykKry.
B cuny KOHKYpeHLUHU U TexHHUYe-
CKOro nporpecca, NpoAyKTOBble
XapaKTepUCTUKKU TOBapa ouyeHb
6bicTpo Konupytotca. MNoatomy
Bce Oonbluee 3HaueHWe nprobpe-
TaeT gudpchbepeHuraLmsa no AUCT-
pubYTUBHbIM aTpubyTam. EauHbii
NoAXof K cUcTeMe AUCTPUOYLIMH,
KaK CnefcTBUE MOMbITKK LOOUTb-
CSl CHWXXeHUWsi 3aTpaT, Ha NPaKTU-
Ke 4acTo ocnabnser KOHKYpeHT-
Hble NO3WLMK KOMNaHuU. Takoe
ycpeAHeHHOe pacnpegefieHue
NPUBOLMT K TOMY, UTO OAHU K/H-
eHTbl ByIyT NnepennaynBaThb 3a u3-
JIULIHKWE ON8 HUX YCNYru, ppyrue
YK€ HauHyT HeAomniauMBaTh 3a yc-
NYrU, KOTOPbIMU OHW MOFAU Obl
BOCMOJ/Ib30BaThCA, HO KOTOPbIE HE
OblIM UM NpefoCcTaBNeHbl (Hanpu-
Mep, Te e ycnyru, Ho bonee Bbli-
COKOro Kadectsa). [lns noebiwe-
HUS 3DEKTUBHOCTH AUCTPUOY-
LMK JOMKHbI BbITb UCNOb30BaHbI
crneuuasnbHble METOLbl CErMeHTU-
POBaHUsi, HA OCHOBAHWW KOTOPbIX
BbICTPaWBAIOTCA pPa3Hble CXeMbl
OUCTPUBYLIMU AN Pa3/IMUHBIX TO-
BapoB 1 notpebutenei. Mpu atom
OCHOBHbIMWU KPUTEPUAMU CErMeH-
TUPOBaHHA CTAHOBATCA CNOCOOLI
NOKYMNKHW, cneuudmrka notpebne-
Hua v ap. KaHan pacnpegenexus
CTaHOBWTCS CcpeAcTBOM Audde-
peHuH1aLuH, obecneursas OTIMUMU-
TesIbHble MapameTpbl npegsarae-
MOro Hepa3pbliBHOrO KoMMieKca
«ToBap-ycnyra». K tomy ke, amcr-
PHBOYTHBHbIE NPEHUMYLLLECTBA C/IOXK-
Hee KONUPYIOTCS, a HeKOTopble (Ha-
npuMep, PacnooXKeHWe TOProBbIX
Touek), BoobLie ABNAIOTCA HEBOC-
NPOWU3BOANUMbIMMU.

B obnactb guctpubyumun Bce
6o/bLIE NEPEXOAAT U Pa3NUUHbIE
cnocobbl KacTtomusauuu. Begb
KacToMU3aLusa no MeToAam npo-
JaXKW HAMHOTO feLUeB/ie MaHUNy-
NALUK NPOU3BOLCTBEHHbBIM NPO-
ueccom. Takum obpasom, Bbi-
GpaHHble KaHaibl AUCTpUbYLUK
LO/MKHbI COOTBETCTBOBATH TUMNAM
npoAaBaeMbiXx TOBapOB WU OCO-
BGEHHOCTAM NOTEHLMANBHDIX MOKY-
natenen. ITo NO3BOJIUT CHU3UTb
COBOKYMHbIe 3aTpaThl HA AUCTPU-
OyuMio U, CaMoe r1aBHOE, — yJyy-
WKTb OBCY>KUBaHWE 3a CUET NpH-
BEJleHUs B COOTBETCTBUE NPELO-
CTaBnseMbIX ycayr noTpebHOCTAM
KJ/IMEHTOB.

Mpoueccbl nepexofa Bnact ot
npou3BoAMTENS K noTpebutento
HOCAT 3aKOHOMEpPHbIN XapakTep.
B coBpeMeHHbIX ycnoBusX 3Ta
B/IACTb BCE H1MKE MOAXOAMT K NMO-
TpebuTento, NPOABHrascb No Ka-
Hasy pacnpefefieHusi K rpaHuLe
MeXay PO3HWUYHOM TOProBnew M
nokynaresiem. lNocTeneHHo B Ka-
Hanax pacnpegefnieHus po3HWu-
Hble TOProBLbl HAYMHAIOT UrpaTb
LOMWHUPYIOLLYIO POJib.

Ewe coscem HepaBHO, 0o 90-x
roA0B MPOLLIOro BeKa, TOPross
OTHOCHMNACh K YACAY JOCTATOUHO
KOHCepBaTHUBHbIX OTpaceH, B KO-
TOpOW LONroe BpeMsi COXpaHs-
JIUCb YCTOSABLUMECSH TPaLULUK
OopraHusaLuy NnpoAakv TOBAPOB U
obcny>kuaHua nokynartened. Ho
B MOC/IefHWE rofbl CUTYaLus pes-
KO U3MeHunacb. B ocHoBHOM 32
CUeT Takux rnobanbHbIX CABHIOB,
KaK nepexoj, OCHOBHOW A0J1 PbiH-
Ka OT HE3aBUCHMbIX NPeANpPUATHI
U TOProBbIX KOOMNEPATUBOB K CeTe-
BbIM TOProBLaM, POCT KOHLIEHTPa-
LMK pbIHKA TOProBbIX YCAYT, U, KaK

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027
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cnepcTeue, — cMelleHre «banaH-
ca BJlaCTU» B CTOPOHY TOProBbIX
opraHu3sauui. Hepapom cerogHs
uccnefoBaTenu HasblBaloT TOp-
roenio «301yLKoM BusHeca», us-
3a ee CTPeMUTENIbHOrO Npespallie-
HHA U3 0BCNY>KHBaIOLLLEW OTPAC/U
B «MPUHLECCY», CNOCOBHYIO AMK-
TOBaTb CBOM YC/OBHSA KaK NPOM3-
BOAWTENSAM, TaK U KOHEYHbIM Mo-
Tpebutenam. Ha coepemerHHomM
pbIHKE, MUHAYCTPHUANbHOMY NMPOU3-
BOACTBY Ha4YHUHaeT NPOTUBOCTOATb
uHaycTpusa Toproenu. bnarogaps
cBOUM MacliTabam, oHa HauMHaeT
urpatb Bce Honee BaXKHYIO Posib BO
BCEM BOCMPOWU3BOCTBEHHOM NPO-
Llecce, oKkasbiBas Bce bonee ak-
TUBHOE BJIUSIHWE Ha CTPYKTYPHblE
U3MEHEHUS B 3KOHOMMUKE W COLU-
anbHble npoueccbl. Hoeelwwune UH-
hOpMaLUOHHbIE TEXHONOMMK MNO-
3BOJIAIIOT TOProBJ/ie BCe aKTUBHee
«AUPUXKHUPOBaTb» YCUTUAMU BCEX
YY4aCTHUKOB MapKETUHIOBOrO Ka-
Hana, Hauenueas Mx Ha obecne-
ueHWe MaKCUMasibHOM Y10BNETBO-
PEHHOCTH KOHEUYHbIX noTpebuTte-
ned. MNpu 3TOM aKTUBHO UCMNOb-
3yl0TCA cneuuanbHble NpUeMmsl,
KOTOpPbIMH peTeinepbl 4o6UBaIOT-
CA noBbllWeHUAa LEHHOCTHU CBOUX
TOProBbIX NPEANPUATUI B riasax
notpebutenei. MogobHble Mame-
HEHWA NPUOPUTETOB NPUBOAAT K
TOMY, YTO Y NOKynartesiel ocTaeT-
CSl BO3MOXHOCTb peasibHO Bblbu-
paTb TOJIbKO M3 TeX TOBApOB, KO-
TOpble NPeBapUTENIbHO AN HUX
«oTobpana» Toprosnsa. B cuny
pacTylien KOHUEHTpaLUU pUTen-
na, KpynHble CeTH BCe Yalle OUK-
TYIOT CBOWUM NOKYyNaTensam «Heob-
XOJ1MbI BbIOOP», aKTUBHO yua-
CTBYS B (DOPMUPOBaHUK CpOca Ha
TY MAKU MHYIO npoaykuuio. Mpu

3TOM 6onee BbICTPbIN POCT N0SA/b-
HOCTH K MarasuHHbIM 6p3aHaam, no
cpaBHeHwIo ¢ 6GpaHaaMKU NPOU3BO-
OUTENeN, CONPOBOXAAETCA NOCTO-
AHHbIM yBE€/IMYEHUEM KOJIUHECTBa
TOBapPOB, BbiMyCKaeMbiX Nof 4acT-
HbIMW MapKaMH.

Bnaropapsa UHTepHeTy, B nepc-
NneKTUBe, YCNYr PO3HUUHOW TOp-
FOB/IM CMOTYT faXke CTaTb YacCTbio
ynpasieH1s NWYHbIMKU 3anacamu
notpebuTenei Ha ocHose oTC/e-
XXUBaHUA UHTEHCUBHOCTHU I'IOTpe6—
NeHWUs TeX UK UHbIX Toapos. Mpw
3TOM NPOLLECC NOKYMNKH B «peasb-
HOM» TOProBOM npeanpuaTun Co-
XPaHWT, W, CKopee BCero, fake
YCUAWT CBOIO NPUB/IEKaTeNbHOCTb
3a cyeT CBOMX COLMasbHOM U pe-
KpeauuOHHOW COCTaBASAIOLLIUX.
Peteiinepnbl yxke celuac Bce ak-
TUBHEe pearypyloT Ha To, YTo Npo-
Lieccbl NOKynku Bce B GonbLuew
Mepe CTaHOBATCA cNocoboM npo-
BeAeHWs [ocyra, KOTOpblk fon-
»eH 6bITb MPUATHbIM W 3aHWMa-
TenbHbiM. CBOMM nocetutenam
OHHW NPEeAoCTaBNSAIOT BO3MOXHO-
CTH MOCeleHns pecTopaHoB,
CMOPTHBHbIX W pa3BieKaTe/ibHbIX
MepOonpUATHH, C TeM YTOObl OHM
MOF /I XOPOLLO NPOBECTH BPEMS C
ApPy3bAMU U YUNEHAMKU CEMbU U HE
CnewWwunnu NOKUHYTb TOProBbIM
ueHTp. CeTeBble onepaTopbl BCe
yalle UCMONb3YIOT MeToMbl reo-
MapKeTWHra, No3BONSIOLME NPH-
cnocabnuBatb hopmaThbl MX Mara-
3UHOB WM aCCOPTUMEHT TOBapPOB K
NoKanbHbIM 30HaM 0BCNy>K1Ba-
HWs, hopMHpysa BanaHc npevmy-
LL,eCTB yHUBEPCa/bHbIX hopMaTos
M KOHKPETHbIX YCNOBUM WX MC-
NONb30BaHMS.

AKTUBHas KOHKypeHLA B obna-
CTH PO3HWYHOMN TOPrOBJ/IM 3acTaB-

NISIET Mara3uHbl NOCTOSIHHO UCKaTb
NyTH YBENUUYEHUS LEHHOCTH npe-
[OCTaB/ISIEMbIX UMW YCNYr, BCe
Bonblue BTArMBas Mara3uHbl B Ha-
cToAlWylo «BOMHY ycnyr». lpu
3TOM npepnnaraembli NoKynareso
Habop ycnyr ctaHoBUTCA Haubo-
nee aPPEKTUBHbIM CPEACTBOM
NO3ULUOHUPOBAHUS Mara3uHa.
Y nyuweHune obcny>kuBaHUS NOKY-
nartesie paccMaTpUBAETCA Y>Ke He
KaK 3aTpaTbl, a KaK AO/IrOBpeMeH-
Hble MHBECTUL MW, CNOCOOHbIE
NPUHECTH Haubosblylo oTaauvy.
Mpuuem nccnenosaHusa [oKasbl-
BaloT, UTo Haubonee achheKTHB-
HbIM NYTb — He B 0OLLEM NOBblILe-
HWUKW YPOBHA 0BCNy>KMBaHUA, a B
TOM, UTO6bI B TOUKaX HENOCPEACT-
BEHHbIX KOHTAKTOB C NOCETUTENS-
MW u3beratb HECOOTBETCTBUS Ka-
uecTBa OBCNYXXUBAHHA OXHAAHU-
AM nokynatenew. [lns Toprosnau
CTaHOBMUTCS OCOBEHHO OYEBUHDIM
NPUOPUTET CTPATErMuyecKux 3a-
nay, HeobxogumocTb ocoboro
BHUMaHHUSA K CO3[4aHHI0 YCTONUU-
BbIX KOHKYPEHTHbIX MPEUMYLLECTB,
6asupylolmnxcs Ha: 060CHOBaH-
HOM BblBOpe pasMelLeHnst Topro-
BbIX NPEANPUATHI; NPEAIOXKEHNH
COOTBETCTBYIOLLErO aCCOPTUMEH-
Ta TOBapOB; BbICTPAUBAHUW TecC-
HbIX NaPTHEPCKHUX B3aUMOOTHOLLIE-
HWM C NOCTaBLUUKaMMU; 3pheKTHUB-
HOM YNpPaBAEHUU NOTUCTUKOW M
LLenoYKamMu NOCTaBOK; MepyaH-
[al3uHre; cucTeMax MOTHBAL MU
NPOAAaBLOB; UCMOJ/Ib30BaHWH WH-
(POPMaLMOHHbBIX CUCTEM (B TOM
yucsie No3BONALWMX IPPEeKTUB-
HO YNpaensATb NOKynaTejbCKOM
6a3oi faHHbIX); POPMHUPOBaHUK
NOKynaTeNbCKOM JIOSIbHOCTH.
Mpu onpepeneHuun cTpateruu
Pa3BUTHUSA TOProBbIX NPeAnpUATHI

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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BCE Yalle UCMO/b3yeTCs KOHLen-
uMs cbanaHcMpoBaHHbIX MOKa3a-
Tesnel, NO3BOIAIOLLAS UHTErpasb-
HO YYMTbIBATb KOJIMUECTBEHHbIE U
KayecTBeHHble nokasaTtenu pabo-
Tbl, NOKyNaTe/NibCKUe OLEHKU fe-
ATENbHOCTU NPEANPUATUN U DU-
HaHcoBble pe3ynbTatbl. B nocne-
IHee BpeMs peTeniepbl BCe yalle
paccMaTpMBatoT CBOKO JIOFUCTHYE-
CKYIO cUCTeMy, KakK ccepy «ad-
(PEKTUBHbBIX MEpP», C NOMOLLbIO
KOTOPbIX MOXHO OfHOBPEMEHHO
COKpallaTtbh 3aTpathbl U yiy4liatb
obcnyxkusanue. Mpoucxogur ne-
PEOCMbICNIEHUE 3HAUYEHHS U POJIU
OCHOBHbIX MapPKETUHIOBbIX UHCT-
PYMEHTOB, UCMNOJ/Ib3YEMbIX B CO-
BPEMEHHOW PO3HUYHOM TOProBe.
Tak, Hanpumep, [N UHTepHeT-
MarasMHOB MeCTOpacnoJioXKeHHe
(ocHoBONONarawWMH anemMeHT
KOMNeKkca MapKeTHHra od-
P1aMHOBOM PO3HULbI), B MapKe-
TUHFOBOM CMbICJ/IE HE UTPAET HU-
KaKoW posu, a TpaHcopMUpyeT-
cs B Npob6ieMaTuKy AOCTYMHOCTH
BO BCEMUPHOM ceTu. [lna ycnew-
HOW TOProB/IM CTAHOBWUTCH BCe
Ba)KHEe COCpefoTOYEHUE HE Ha
(PU3UUECKUX XapaKTepUCTHUKax
TOBApa, a Ha ero ncuxosiorvyec-
KOM BOCMPUATUU MOKYNaTensimu,
M3MEHEHUAX B NMOKYNaTe/bCKOM
nosefeH1H W MOTHBax Bbibopa To-
Bapa. Hanpumep, cneuynanucTol

npeAcKa3blBaloT, UTo B camoe 611u-
>KaWllee BpeMs MoKynaTtesibcKoe
nosefeHue Bynet xapakTepuso-
BaTbCs COBEPLUEHHO APYTMMHU MO-
BEJEHUYECKMMU XapaKTEPUCTUKA-
MM W NOTPEBUTENbCKUMM NPeanoy-
TEHUSIMU U3-3a OYEepeHOMN CMeHbl
NoKoneHuH. Yxe cerlyac uccnepo-
BaTenu obpallaloT BHUMaH1e Ha
TOT (haKT, UTO eLLe HECKO/IbKO J1eT
Hasag TpUAUATU-COpOKaneTHUe
noTpebuTenu CTPEMUIUCh NOXO-
OWTb Ha CBOUX pOAUTENIEN, cero-
HA >Ke NpeAcTaBUTesIN 3TOW BO3-
pacTHoW rpynnbl BbiGWpatoT Kap-
LWHaNbHO NPOTUBOMNOJIOXKHOE Ha-
npasjieHHe B ofeXxAae, CTPEMSACh
ObITb MOXOXKUMU Ha CBOMX OeTeM.
IT0 He MOXKET He OTPA3UTbCA KakK
Ha TeHAEHUMSAX NPOU3BOACTBA,
TaK M, KOHEYHO >Ke, Ha OpraH13a-
UMK TOProB/IM NpPefMeTaMu rap-
nepoba.

MMeHHO B pO3HUYHOM TOproeie
B CUNY OOBEKTUBHOCTH NMPHUCYT-
CTBUS CYOBEKTUBHbIX (DaKTOPOB,
NPOSABAAIOWMUXCA B nNpouecce
opraHu13aLum obcayKusaH1s (06-
LLLeHWEe C TOProBbIM NEPCOHAJIOM,
3MOLIMOHaJIbHbIE acrneKTbl noseie-
HWUS KOHEYHbIX MOoKynartenen), oco-
BGEeHHO BaXKHa NCUXOJIOrMYecKas u
KpeaTuBHas coctasnstowas. Bu-
3yasibHblM MepyaHAan3uHr, Npu-
MEHSBLUMMCA paHee B OCHOBHOM C
LeNblo NPOABUXKEHUS TOBAPOB M

reHepuMpoOBaHWs NPOLAXK, Tenepb
Bce Bonblue opueHTUpyeTCa Ha
uenu cosnanus obuien atmocde-
pbl MarasuHa U cnocobHOCTH 3a-
WUHTepecoBaTb noceTuTenemn gop-
MUPOBaHWEM YHHWKaJbHbIX YC/IO-
BUM npopaxu. Mpu onpepeneHnu
LleHbl BCe BONbLUMM YNop fenaet-
€A Ha ocobeHHOCTHU ee nokyna-
TE/IbCKOro BOCMPHUATHSA W Npeano-
NnaraemMom peakuuu Ha ee M3mMeHe-
HUsi. MHOrouucneHHble Uccneno-
BaHUA NOATBEPXKAAlOT, UTO Ha
MOKYNaTesIbCKOe BOCNPUSATHE LiEH-
HOCTU TOBapa, MOMWUMO LEHbI,
yalle BCEro BAMSET MHOXECTBO
ApYrux hakTopoB, U Npex e Bce-
ro yno6cTBO NOKYMNKW, KauecTBo
obcny>KuBaHus, atMocdepa mara-
3uHa. Mpumepbl Hanbonee ycneLwu-
HbIX TOProBbIX NPEANPUATHN NOA-
TBEPXXAAIOT, UTO MHBECTHLMU B
NoBblleHWe YPOBHA 06CNyKMBa-
HUSA, CO CTPATErMYeCKOW TOUKH
3peHus, okasblatloTcs bonee -
(PEKTHUBHDBIM pPELLEHHEM, YEM CHU-
>KEHHeE LieH.

Takum obpasom, HoBas napa-
OWUrMa MapKeTUHroBOro KaHana
LOJ/I>)KHA CHOPMUPOBATLCSH C yue-
TOM BCEX HOBbIX OBCTOATENLCTB M
nocnyXuTb 6ason ana panbHew-
LWero pasBUTUS MAPKETUHIOBOM
KOHLEMNLMW U pacLLMPEHUs npeae-
JIOB NPUMEHEHUS €€ NPaKTUUECKHX
MeTOJ0B.

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



BnagnocnaB LUATIOIUHHAROB;
ITannaa ACTPATOBA

METOHAOJIOIMHECKVE

ACHEKTBINPOBEAEAMSA
MAPKETHHIOBBIX
NCCJIEAOBAHNN

LWanowHukos Bnagucnas
AnekcaHApPOBMY, K. 3. H., LOLEHT, 3aM.
30B. Kapeapon MEHEAKMEHTA M
MapkKeTuHra MHCTHTYTO 3KOHOMMUKHU U
ynpasnenus Poceurickoro
rocypapcTBeHHOro npodeccMoHasnbHO-
neparorM4eckoro yHmeepcureTa.

Actparosa lanuHa BnagmmmpoBHa,
A. 3. H., YneH-kopp. Akagemnu
MeHeXMEHTa B 0Bpa30BAHMM U KyNbTYpE,
npodeccop, 3as. kadbeapon MEHEAXMEHTA
M MApPKeTUHra MHCTHT)’TG 3KOHOMMUKH U
ynpasnenus Poceurickoro
rocypapcTBeHHOro npodeccMoHasnbHO-
neparorM4eckoro yHmpepcureTa.

Kak u3BecTHO, «1ccnepoBa-
HUEe — XapaKTepHbIM AN HayKu
KaK cneuyann3vpoBaHHOM hopMbl
no3HaBaTe/IbHOM AEATENIbHOCTH
cnocob npou3BoACTBa HOBOTO
3HaHusa. B otanume ot Henocpepa-
CTBEHHOrO BOCMPUATUS, OCO3Ha-
HWSl, pa3MbILLIEHUS U T. M. UCCNe-
[LoBaHWe npepnonaraeTt SBHYIO
d1Kcauuio LenM U cpeacTs no-

3HaHMWs, OPUEHTUPYETCS Ha MeTo-
[I01OrMUYECKUE HOPMbI BOCMPOM3-
BOAUMOCTU pPe3yNbTaToB, UX [1O-
Ka3aTeNIbHOCTH U O6bEKTUBHO-
cTu»'.

MapKeTHHroBble UccenoBaHus,
npeacTaensowme coboi cocras-
HYIO Y4aCTb HAYyuYHbIX UCCNefoBa-
HUM Ba3upyloTCs Ha ClefyoLmnxX
UeTbIPEX OCHOBHbIX MPUHLMNAX:

Crares npunsTa k nedat 18 gekabps 2006 roga.

1. CucmemHocme, KaK B Npo-
Llecce NMoMCcKa HOBbIX 3HaHHWM, TaK
W B NjaHe YyNnopsfoyYeHUs BCero
HalAEHHOro, HAJIMYHOIO 3HaHMUS.

2. BocnpouszBodumocme pe-
3yNbTaToB HAb/IOAEHHH, IKCNEPH-
MEHTOB, B TaK)Ke UCMOoJib30BaH1e
Opyrux metonos. «Pe3ynbtaTbl He
[IO/KHbI 3aBUCeTb OT CybbeKTa,
T. €. JO/KHbI ObITb UHTEPCYObEK-
TUBHbBIMH»2,

3. HenpomuBope4yuBocms (no-
C/lef0BaTeIbHOCTb) MbILLIEHUS,
KoTopas obecneunsaertca cobo-
[eHWeM 3aKoHOB ApHcToTenieBow
NIOTUKK U NpexKae BCEro 3akoHa
HeLOMYLEHWS MPOTUBOPEUUS.

4. lNpoBepsemocms (Bepugpu-
yupyemocms). Yem 6onblue cyle-
CTBYET (haKTOB, CBUAETE/NbCTBYIO-
LLMX 06 UCTUHHOCTH FMNOTESbI, TEM
6onee npasaonoo6HON WU Bepo-
ATHOM oHa ByfeT cunTaTbes.

Cneumndpmka peanusauyuu gaH-
HbIX MPHHLMMNOB B MapKETUHIOBbIX
UCCNEfOBAHUAX 3aK/IOHAETCA B
cnepyloLwem.

Bo-nepBbix, NPHUHLMN CUCTEMHO-
CTH M3HAUA/IbHO 3aJI0XKEH B NMOC/Ie-
[0BaTeNIbHOCTH npouenyp cbopa,
06paboTKH, aHaM3a [aHHbIX U UX
UHTEeprpeTaLmy.

Bo-8TOpPbIX, NPHHLMN BOCNPOW3-
BOOMMOCTH TaK>Xe HaxoguT Mnpw-
MeHeHue Ha aTanax cbopa, obpa-
BGOTKH W aHanu3a MHGOPMaLUHK,
NOCKOJ/IbKY 6O/bLIMHCTBO METO-
[OB U Npoueayp SBASIOTCSA CTaH-
LapTU30BaHHbIMU, ClefoBaTe lb-
HO, BOCNPOWU3BOAUMbIMU APYFHMH
uccneposaTtensamu. Eguncreen-
HbIM UCKJIIOUEHUEM ABNISIETCSA 3Tan

! Punocodekuit sHUMKNONEaMYecKHi cnoBaps. 2-e u3a. — M.: Cos. sHumkn., 1989. — 689 c.
2 PysaeuH 1. MeToponorus HayuHoro uccneposanms. — M.: KOHUTU-OAHA, 1999. - 317 c.
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MHTEeprpeTaumrm JaHHbIX, MOCKO/b-
KY MMEHHO Ha JaHHOM 3Tane npo-
checcMoHanM3M U TBOPUECKHH no-
TEHUMaN UCCNEeLOBATENS UrpaloT
Haubo/bllUyiO POMb, @ 3HAUMT,
CYOBEKTUBHOCTH NPeACTaBAEHUH
0 cneuudHrKe U3yUaeMblX SBNEHUH
He uzbexarb.

B-TpeTbux, NpUHLMN HENPOTH-
BOPEUUBOCTH sBisieTcs Hanbo-
nee obLwmM, T. €. LIMPOKO NpHUMe-
HUMbBIM.

B-ueTBepTbix, NpuHUMN Npose-
psiemocth. C O4HOW CTOPOHDI, B
MapKeTUHIOBbIX MCCNefoBaHHAX
KOJIMYECTBO U KaueCTBO UHhOopMa-
UMK ABNIAIOTCA ONPenesiiowmnm
KpuTepuem. C apyron CTOpoOHbI,
MapKeTUHrOBbl€ UCCE[0BAHUS —
3TO AOCTATOUHO TPYAOEMKas Ae-
ATENbHOCTb, & 3HAUWUT, YPOBEHD
3aTpar Ha NPOBeLEHHUE MAPKETHH-
roBblX UCC/NEfOBaHUIH UMeeT Cy-

LecTBeHHOE 3HadeHue. [MoaTomy
oTpakeHWeM NpuHLMNa npoeeps-
€MOCTH B MapKEeTHHIOBbIX UCCe-
LOBaHUSAX ABNSETCSA KPUTEPUH pa-
3YMHOro, 0G0CHOBaHHOIO NOAXO0-
A3, Y4MTbIBaOWEro notTpebHoCTH
B NPOBEAEHWU MAPKETUHIOBOrO
UccnenoBaHus, CTPYKTYpbl UCCNe-
AOBaHUA W Ha/Muua Heobxonu-
MbIX PecypcoB AN peasn3auuu
UCCNelOBATENbCKOrO NPOEKTa.

MeTtogponorus npoeeaeHust Ha-
YUHOTO UCCNEefOBaHWUs BKJOUaET
cnefylolue KOMMOHEHTbI:

1) noctaHoBKa 3aauu;

2) npefBapuTenbHbIM aHanu3

uMelowencs UHhopmaumu,

YCNOBUIH U METOLOB peLUeHUs

3ajay JaHHOro Knacca;

3) bopMynMpoBKa UCXOLHbIX

runores;

4) TeopeTUUYECKHUH aHaNU3 TU-

norves;

5) nnaHupoBaHue U opraHusa-
LMS IKCNEPUMEHTa;
6) npoBefeHWEe IKCNEPUMEHTA;
7) aHanu3 u o6obueHne nony-
UEHHbIX pPe3y/ibTaTos.;
8) npoBepka MCXOAHbIX rMno-
Te3 Ha OCHOBE MOJIyYeHHbIX
haKTOoB;
9) okoHuarenbHas PopMyIMPOB-
Ka HOBbIX (PaKTOB U 3aKOHOB;
10) nonyyeHue o0b6bACHEHHH K
HayuHbIX NPefCKa3aHums,
BarkHO nofuepkHyTb, uto 060-
3HauyeHHble KOMMOHEHTbI Hay4YHO-
ro UcciefoBaHus B 6oNblIMHCTBE
CBOEM HaxOAAT OTpakeHue W B
METOA0/I0rMHU MapKETUHIOBbIX UC-
cnefoBaHui.

B cBa3u ¢ aTUM fagum xapakTe-
PUCTUKY OCHOBHbIX 3TanoB MapKe-
THHroBoro uccneposanHus (MW)
(mab6a. 1)°.

Tabnnuya 1

XapaKTepuCTHKa 3TarnoB MapKeTUHIOBbIX UCCIEA0BaHMUI

rmnotesbl, BbIGOp Lenu,
NOCTAHOBKA 3aAQY

Sranst MU XapaKTepuUCTMKAa OCHOBHBIX MEPONPHSTUI
1 2

OcosHaHue crieupdmrueckoin NnpobnemMHoN cuTyaumm
MpepsapuTentHbI aHAnM3 MHbOpMaLM Mo NPOBREMHOM CUTYaLMM
®PopmynmpoeaH1e npobnems

®Dopmynmpoeka pMmySMp P .

100BNEMbL [Mnoremueckoe onpepeneHue LEnM, KOTOPYIO MOXKHO AOCTMHb B PE3YNbTATE peLueHus 0603Ha4eHHOM npobnembl

P ! Onpepgenenue crenesu paspaboTaHHOCTU npobnemsl
BbIABMKEHWE

BuiaeneHue ycrnoBmit u orpaHUUEHMIA, NPEnSTCTBYIOLMX PELLEHMIO Npobnems!
Moctpoetme paboumx rmnoTes ans peLueHus NOCTaBNEHHON NpoBnems!
CpagHeHue, oLieHKa M BuiBop HaMbonee nepcneKTMBHOM MNoTesbl
®Dopmynrpoeka uenei, Beibop HaMbonee 3HAUMMBIX

MocraHoBka 30aa4 MO AOCTUXEHMIO BbIGPAHHBIX LieNei

Buibop MeTopos
Paspabotka nnava
MCCNepoBaHUS

Buibop nokasarenei

PaspaboTka MeponpusTHi1 U X XapaKTEPUCTHKA
PaspaboTka HCTpyMeHTapMs MccneaoBaHms
Moarotoeka cMeThl PACXO/OB HA UCCNEAOBAHME
Anpo61poBaHIe MHCTPYMEHTAPMS MCCIIENOBAHMIMA
HopaboTka M NoAroToBKAa OKOHYATENbHOTO BAPUAHTA MHCTPYMEHTAPHS MCCNIER0BAHMS

PacavotpeHme MeTop0B MCCeAoBAHMS HA MPEAMET HOMATYULLIErO COOTBETCTBMS MOCTABMEHHbIM LIENIM M 304Q40M
OueHka ansTepHaTMB
BeposTtHocTHBIM pacueT 3¢ peKTMBHOCTM METOAOB

3 Bonbluas coseTckas sHuMKoneams: 3-e usa. — M.: Coeertckas sHumknoneams, 1. 10, 1978. — 542 c.
4 UlanowHukos B.A., Actparosa I.B. Teopusi u npakTuka ¢OpMMPOBAHMS PLIHKA YCITYT MAPKETUHIOBLIX MCCIIEA0BAHMM. —
Exatepunbypr: Usa-so Poc. roc. npod.-nea. yn-ta, 2005. — 220 c.
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C60p mHbopmaLpm

Mon6op nepcoHana ans c6opa nHdpopmaLm

MHctpykrax nepcoHana U obyueHue B cyuae HeobxoamumocT

PacnpepeneHue nepcoHana no empam pabot u poneit

PacnpegeneHue MHctpymeHTapms

C60op MHDOPMALKM C TOMOLLIBIO COOTBETCTBYIOLMX CPEACTE (AHKETbI, POTOCbEMKA, BUAEO3ANMC, PAAMO3ANMC M Ap.)
[okyMeHTMpoBaHHe MHpOpMaLM

O6pabotka, aHan1s 1

Mpoeepka cobpaHHOM MHGOPMALM HA [OCTOBEPHOCTL M HAREXHOCTD
MoaroToeka bopm B CneLUanM3UPOBAHHOM NPOrPAMMHOM obecneyeHum
Beop aaHHbIX B nporpammHoe obecrieueHne

::T;::S:Eim O6paboTka BBeAEHHBIX AAHHBIX
AHanus
Murepnpetauus nony4eHHoM MHpopmaupm
Mpeacrasnenve PaspaboTka Buaa npeactasneHus (ycTHOe, MMCbMEHHOE, € UCMOSNb3OBAHMEM CAIMAOB, MPOEKTOPOB M APYTOM TEXHUKM)
omieTa MoproToBka MccneaoBaTENLCKOrO OTYETA
lMpepocraeneHue pe3ynbTaTos UCCNEROBAHMS
Ouenka KCnepTHAs OLEHKA MOJTyYEHHOM MHPOPMALM
a¢pekeHocT MU | BeposiTHOCTHAS OLIEHKA LIEHHOCTH MHOPMaLK

Ha pucyHxke 1 paHa cxema, oT-

pakaloL,as CTPYKTypy MeTonoB
NO3HaHUS U UX 3HAUMMOCTb ANA
MapKETUHTOBbIX UCCNENOBaHUN.
MpuHATO BbIAENATb cnefytoLLyio
CTPYKTYPY Hay4HbIX METOLOB: (hu-
nocodpckue, obLLEeHayuHble, YacT-
Hble (cneuuanbHble) MeToabl pas-
JIMUHBIX AUCLMMIMH U KOHKPETHbIe
METOLMKH.

XapaKTepUCTUKKU OCHOBHbIX Me-
TOOONIOTHYECKUX NMPUEMOB, MC-
NOJib3yeMbIX B MAPKETHUHIOBbIX
UccefoBaHus, NpeacTas/eHbl B
mabauye 2°.

Dunocodckme
MmeTogp!

O6weHayuHbie
MmeTompl

Metoponorus

MU

KoxkpeTHble
MeToAMKM

YactHble
(cneumansHbie)
MeTogab!

Puc. 1. MeToaonorns MapKeTUHIoBbIX UCCIEA0BaHUM B CUCTEME HaY4YHbIX
nceneaoBaHum

Tabnumya 2

MeToAabl Hay4HOro No3HaHWUS, MCroJb3yeMble B MapKETUHIOBbIX UCCIEA0BAHMUSX

MeTtogsbl HayuyHoro
NO3HaHUs

Xa PAaKTepHUCTUKA METOAO0B

1

2

®dunocodckue meroabi

SBNEHWUN;
IOuanektuka

McxopuT u3 cnepytowmx nonoxeHmin:
1) B 06bEKTUBHOM MHUPE NPOMCXOAST NOCTOSIHHOE BO3HUKHOBEHWE M YHUUTOXEHWE BCErO, B3AMMONEPEXOab!

2) noHsTHs, KaTeropun 1 Apyr1e GopMbl MbILLIEHMS AOMKHbI BbiITb TMEKUMM, MOABMKHBIMM,
B30MMOCBSI 3AHHBIMM, €MHBLIMU B MPOTUBOMNONOXHOCTAX, YTOObI NPABMABHO OTPA3UTL 3MEHSIOLLYIOCS
peanbHyto AeHCTBMTENBHOCTb

Metadusmka

Onmpaetcs Ha cnepyiowye yTBePXXAEHHS:

1) Ans nony4eH1s aaeKBATHOM OLEHKM SBNEHUs HeOBXOAMMO ero pacCMATPUBATHL B OTPLIBE OT BCEX
$aKTOPOB, BAMSIOWMX HA HErO;

2) cnepoBatensHo, Npy M3y4eHNM oBLLMX 30KOHOMEPHOCTENH HeobX0aMMO abCTPArMpoBaTLCS OT PEANBHOCTH

5 lanowHukos B.A.,

Actparosa I.B. Teopus M npaktMka GopMUPOBAHMS PbIHKA YCAYr MOPKETUHIOBBIX MCCEROBAHMM. —

Exatepunbypr: M3p-eo Poc. roc. npod.-nep. yH-ta, 2005. — 220 c.
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Tabnuua 2 (MpogonxeHue)

2

O6weHayuyHble MeToabl

3Mnnpmecxue meToabl

rlpenHaMepeHHoe M ueneHanpasseHHoe BoCnpusaTMe SBIEHWUM M npoueccos 6es NPAMOro KOHTAKTa M,

Habnogenne
COOTBETCTBEHHO, BMELLATENbCTBA B UX TEYEHNE

Onucanme ®Dukcaums cpeacTBaMM PaA3NMYHbIX 3HAKOBbIX CUCTEM CBefeHUI 06 obbekTe

MamepeHnue HaxoxpaeHue 4nMcnoBoro 3HaYEHNs M3MepPSEMOM BENMYMHBI B MPUHSTBIX €AMHULAX U3MEPEHMS

Skcnepument MeToa No3HAHMS, NPU KOTOPOM SBNIEHMS M3Y4QIOTCS B KOHTPONUPYEMBIX M YNpaBnseMbix ycnosusx. buisaior
KQYECTBEHHbIE, KONIMYECTBEHHBIE, MbICTIEHHbIE SKCMEPUMEHTBI U AP.

MeTtoasl 06paboTkm 1 cUCTEMATM3ALMM 3HAHUA SMIMPHUYECKOrO YPOBHS

Ananus Mpouecc MbICNEHHOTO MNK peanbHOro pacyneHeH!s NPeAMETa, SBIEHUS HA YaCTU (NPU3HAKM, CBOMCTBA,
OTHOLLEHMs)

Cunres MeicneHHoe unu peansHoe coeaMHeH1e BbigeNeHHbIX B XOA€e AHANM3A CTOPOH NPpeAMeTa B eavHoe Lenoe

Mupykums M3yueHue AaHHBIX OMbITA NO BEKTOPY «OT YOCTHOTO — K 06LieMy»

Henyxums [BuxeHUe MbICIIU OT OBLLErO K YHOCTHOMY

CpasHeHue YcraHoBREHMe CXOACTBA M PA3NMUUUS OBBLEKTOB, SBNEHMIMA

Knaccudmkaums O6bepuHeHne Pa3NMUHbIX NOHSATUM U COOTBETCTBYIOLUMX UM SBIEHMI B ONpPeAeneHHble FPYNMbl, TUMbl C LLeNbio
YCTAHOBNEHMS CBS3el Mexay 06beKTaMu M knaccamn obbeKkTos

Teopetnyeckne meToabl

AbcTpanposarme MeTog, cBopsawmica K OTBNEYEHHIO B NPOLIECCE NO3HAHMS OT KAKUX-TO cBOMCTB 06BEKTA C LeNbio
yrny6neHHOro MccnepaoBaH1s OJHOM ONPeAeneHHOMN ero CTOPOHbI

Ananorvs Ymosaxnlojeune 0 cxopacTBe O6BEKTOR B ONPEAENeHHOM OTHOLIEHWM HA OCHOBE MX CXOACTBA B PSAAE MHBIX
OTHOLLEHUH

Morenmposanme B xope MopennpoeaHus UccnepyeTcs He cam OBbEKT, a ero aHANOF,  3aTeM NOYyYeHHbIE NPU U3YHEHUM
Mopenu pesynbTaTbl NEPEHOCATCS HA caM 06bekT

Uneanusaus MsicneHHoe KOHCTPYMPOBAHME NOHATHIA, TEOPUI 06 06BLEKTAX, He CYLLECTBYIOLMX MU HE OCYLLECTBUMBIX B

[ENCTBUTENbHOCTM, HO TAKMX, AN KOTOPbIX CyLLECTBYET 61M3Kuit Npoo6pa3 MM aHANOr B pPeanbHOM MUpe

CucteMHbIM MeTOpA,

M3yueHue He 3neMeHTOB KaK TAKOBBIX, O MPEXAEe BCEro CTPYKTypbl O6bEKTA M MECTA SNIEMEHTOB B HEM

Mcropuueckun .

M3yueHue SBNEHMI B UX UCTOPUYECKOM PA3BUTUM
MmeTopg,

Cnocob nocTpoeHus TEOpHH, B OCHOBY KOTOPOTO KITGAYTCS MCXOAHbIE MOOXEHMS — AKCUOMBI MM NOCTYNATbI
Axcromatmaaums P puH, 4 P 4 Y 4

He noaseprairoLmecs Kputnke

Jlornueckui meton

Boisenenune HeO6XOAMMOrO U CyLeCTBeHHOro u OCBOGO)KAGHMG OT BCero CI'IY"IO;iHOFO U HeCyLleCTBEHHOro B
SABJIEHUM

KomnnekcHbii

MsyueHue rpynnbl NpeaMeToB, SBNEHUM B €MHOM npoLuecce

nopxon,
Mporpammuo- . . .
Lenesoe BbpoFOTKG KOMMAEKCA MEPOMNPUSATHI MO PEANM3ALMM LieNei B BUAE CO3AAHMS AEPEBA LeNem 1 yBs3bIBAHMS
nnaHMpoBaHue Henen u pecypcos
YacTtHble unu cneyuanbHbie METOAbI

- HeKOTOpbIE BUABI KABMHETHBIX MCCNEAOBAHMIMA (M3yHeHHNE BTOPUUYHBIX MCTOYHUKOB MHOPMALMM, SKCNEPTHbIE

MeToppl);

- HEKOTOpPbIE BMAbI MONEBbIX UCCNEAOBAHMM;
CoBcrsento - MAPKETUHIOBbINH AyAMT (HE3ABUCMMOE NEPUOAMYECKOE BCECTOPOHHEE MCCEA0BAHUE KOMNAHUEN

MapKeTUHroeble
MeToabl:

MOPKETUHIOBOM CPeppl, LieNiel, CTPATErMU M [eSTENBHOCTU C TOYKM 3PEHMs BLISBNIEHUsS NPoBeM 1 cKpbIToro
noTeHuMana 1 paspaboTka NNaHa AEMCTBMIM NO YNyHIEHUIO MAOPKETHHTa);

- MyMbTUKSIMEHTHbIE MCCEAOBAHMS (MCCNEAOBAHMS, CXOAHbBIE MO LENSM M 30404AM, M OCYLLLECTBASEMbIE ANS
rpynnsl KNMEHTOB);

- MynbTUCNOHCHPYeMble (OMHMBYCHbIE) McCneaoBaHus (KOMMEKCHbIE MCCnefoBaHus, obbeanHsowme B cebe
peLueHHe HECKOMbKMX 30AaY AN1S PA3HBIX KIIMEHTOR)

MaTematnueckmre
MeTogpl:

- METOABI 3/IEMEHTAPHOM MATEMATHKM;

- KNaCCHYecKMe METOAbl MATEMATHYECKOTO aHanu3a (anddepeHupanbHbie M MHTErpanbHbLIe METOAbI);

- METOABI MOTEMATHHECKOM CTATUCTUKM (METOABI U3y4eHUS OJHOMEPHBIX U MHOFOMEPHbIX CTATUCTUHECKMX
COBOKYMHOCTEM);

- 3KOHOMETPUYECKNE METOADI;

- METOAbl MOTEMATHHECKOTO NPOrPAMMMPOBAHUS (NMHeNHoe, BnoyHoe, HennHeHOe AMHAOMMYecKoe
NpOrpaMMMUpoBaHme);

- METOABI UCCIEAOBAHMS ONEpPaLMiA (METOABI PELLEHUS NIMHENHBIX MPOrPOMM, TEOPHMS UIP, TEOPHS MACCOBOTO

obcnyxuBanus U ap.);

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027
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Martematnueckme

- METOABI 5KOHOMMHYECKOW KMBEPHETUKM (CUCTEMHBIM QHANKUS, METOABI UMUTALMM, METOAbI MOJENMPOBAHMS,
MeToAbl pacno3HasaHWs 06pa3os 1 ap.);

MmeTogpl: - MATEMATHYECKAS TEOPMSI ONTUMASTbHBIX MPOLIECCOB;
- 3BPUCTUYECKME METOABI; U Ap.

Cratuctnyeckune

- PSiAbI AUHOMMKM;

- cTaTMcTHYeckoe HabnoaeHue;
- CBOAKA M FPYNNMPOBKA AAHHLIX (MOCTPOEHME CTATUCTUYECKMX TabnuL);
- rpaduyeckoe M306paKeHNe CTATUCTMHECKMX AAHHbIX;
- UICNONb3OBAHME CHCTEMBI ABCOMIOTHBIX M OTHOCUTENbHBIX MOKA3ATENeH;
- cpenHue BENMYMHBI U TOKA3ATENN BAPHUALMMK;
meTogpl: - CTATUCTUYECKME PSAbI PACTIPEAENeHNs;

- BbiBopoYHOE HabnoaeHUe U U3MEpPeEHHUE CBS3M;

- UCMONb3OBAHWUE CUCTEMBI MHAEKCOB;
- KOPPENSALMOHHbIN AHANK3; 1 Ap.

- 3KOHOMMHYEeCKHe,

MeTogbl apyrmux
OUCUMMNNH:

- UCTOpUYecKHe,

- d9KOJIorM4yeckue,;
- 3CTeTh4eckue,

- nap.

- couMmosnorm4yeckume;
- NCHUXonoruyeckme,

- MeToabl dbU3Monormu;

- QHTpornonoru4yeckue;

- TOBApOBEeAeHnsa n KOMMepquKOﬁ 9KCNepTH3bl;

YacTHble MeToauku

0COBEHHOM, YACTHOM NPOo6NeMmb!

MeToaunkn obpasyioT ocobylto rpynny, npeacrasnsiowyio coboi npuemsl M cnocobbl, BLIpabaTbiBaeMbIE A1S PELIEHWUS KAKON-TO

Takum obpasom, cuctema mMap-
KETMHIOBbIX UCCNe0BaHUM Npe-
cTaBnfeT coboi COBOKYMHOCTb
pasnuuHbix metonos. Jlioboe uc-
cneposaHue, kabMHeTHoe UK no-
neBoe, Bcerga Hecet B cebe ane-
MEHT HOBM3HbI, BK/IlOYaeT HOBble
TEXHOJIOTUKU, NPUEMDI, METObl,
NO3TOMY FrOBOPHTb O KaKoh-nbo
YECTKO (PUKCHUPOBAHHOW CTPYKTY-
pe NPUMEHSEeMbIX METO[0B, Ha
Hall B3rN1A[, SBNAETCA He COBCEM
npaBUIbHbIM.

BakHO noguepKHYTb, UTO B KaK-
[LOM KOHKPETHOM c/iyuyae, npu pe-
WeHUU onpeneneHHOW 3agauu
NPUBIEKAIOTCA U UCMONb3YIOTCA
COOTBETCTBYIOLME METOAbl, MO-
3TOMy JeAaTeNbHOCTb B 0BnacTu
MapKeTUHIra Ut MapKeTUHroBbIiX UC-
CnefloBaHMi CTONb pazHoobpasHa
U cybbekTUBHA. B cBasu ¢ aTum

YMECTHO NPUBECTHU Hanpas/ieHUs
KNaccuuKaLmuu MapKeTUHIOBbIX
uccneposanui (puc. 2).

MNo ceepe peasusayuu map-
KETUHIrOBbIE UCC/IeOBAHUS MOX-
HO BbIAENUTb B ABe OTAEJNbHbIE
rpynnbi:
¢ KaK uccnepoBaTesibCKUM Npo-

Lecc B pamMKax KOHKpPeTHOoro

npeAanpUsTUs, peasu3yemMbli oT-

BETCTBEHHbIM NOAPa3Ae/ieHUeM

UK IMUOM (OTAEN MapKeTHHra,

cnyxba cbbiTa, MHHOPMALIMOH-

Hoe Blopo U T. A.);
¢ KaK ycnyra, npefoctaBasieMas

crneunanmu3MpoBaHHOM OpraHu-

3auMen MM YacTHbIM JIMLOM B

COOTBETCTBUU C MOJIOXKEHUAMHU

K PO®.

Mo ypoBuio Bocnpusmus map-
KETWHIOBble UCCIEJOBaHUS Clepy-
eT paccMaTpuBaTh:

¢ B paMKax CUCTeMbl Hay4yHOro
3HaHWs, Kak COBOKYMHOCTb (ou-
NocodCKUX, obLeHayuHbIX,
cneuurasibHbIX METOOB U METO-
AUK;

¢ B cchepe npodeccHoHanbHoM
LeAaTeNbHOCTU, KaK OAHOMN U3
(PYHKLMNA MapKeTHHra, No3BO-
nawowen pewaTtb passIMUHOro
pona npobnembi;

¢ KaK COBOKYNHOCTb OOblBaTe1b-
CKMX NpeacTas/ieHnit 06 ogHOM
U3 METOZOB, MO3BOJISIOLLEM CO-
6paTb MHOPMALMIO O PbIHKE.
Mo gpopme npoBederusmapke-

TUHrOBble UCCNefoBaHUs BbiBatOT:

¢ NMOUCKOBble (pa3BefoyHble) UC-
cnefloBaHus, Koraa npakTtuye-
CKW HUYEro He M3BeCTHO 00 Hc-
c/eflyeMOM SiBJIEHUU Y BO3HWKa-
IOT TPYAHOCTU C hOPMYIUPOB-
kow npobnembl. Uccnenosarue
CBOZMTCA K NOUCKY MHpopMa-

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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Hanpaenexus knaccudpukauyum
MApPKETUHIOBbIX UCCNIeA0BAHMUIA

v

v

v

v v

Mo cdepe Mo yposHio Mo dopme Mo xapakrepy
peanusaumm BOCMPUATUS nposepeHus nony4aemon Mo komnnexcroctu
nmHbopmaumm sanad
Mcenepoeatens- CoBokynHocTb Mowmckoebie Moneesle
CKMid npouecc dunocodcekux, MCcCnepoBaHus nccnepoBaHus ]
B PAMKAX || obweHayyHbix, ||
KOHKpEeTHOro cneumanbHbIX
npeanpuaTUs MEeTOR0B M Onucarensheie Kaburerhsie -
MeToaMK MccnepoBaHUs nccnepoBaHus
Yenyra, DyHKuUMS SkcnepumeH- MynbTuknMeHTHbIE
npepocTagnsemas MApKeTHHra, TanbHble nccnepoBaHus
cneunanusmpo- | | nossonsiowas | | MccnepoBaHUs
BAHHOM peLwarb pasnM4yHoro
OpraHu3aumen Mnm poaa npobnemsi MynbTHcnoHcpyeMble
YACTHBIM JIULIOM nccnepoBaHus
MeTop,
NO3BONAIOLLMHA
cobpats —
nHbopmaumio o
pbiHKe

Puc. 2. Knaccudurkauuns MapKeTUHroBbIX UccnegoBaHum

UMK U MAeK, NOMOoraioLmx no-

HATb Nnpobnemy;
¢ Onucate/ibHble UCCIe[0BaHUS.

Mpobnema chopmynuposaHa

TOYHO, U HEOOXOAWUMO BbISIBUTD

W OLEHUTb BIUSIHUE HA Hee Tex

WK UHbIX haKTOPOB;
¢ 3KCNepHUMeHTasbHbIe (Kay3asb-

Hble) uccnenosanus. MNpobnema

onpegfenieHa, BbisiBfieHbl OCHOB-

Hble haKTopbl U HeobXoAUMO

BbISIBUTb MPUUUHHO-CNIELCTBEH-

Hble CBA3W MEXAY HUMMU.

MNo xapakmepy noayyaemod
UHGQbOpMayUuU MapKETUHIOBbIE HUC-
cNnepoBaHvs AenaTcs Ha:
¢ NONEBbIE UCCNIeAOBaHUSA, Npe-

ycMaTpuBatoLLLMe U3yueHue nep-

BUUHbBIX MCTOUHUKOB MHpOPMa-
LK;

+ KabuHeTHble uccnenoBaHms, Ha-
3MpYIOLLMECs Ha aHanu3e BTO-
PHYHbIX MCTOYHWKOB MHCpOPMa-
LuH.

Mo komnaexcHocmu 3aday mo-
ryT 6bITb:

¢ MYNbTUK/IMEHTHbIE WCCNeO0Ba-
HWA, TO eCTb UCCNef0oBaHUA,
CXOfHble MO LeNsM W 3aaayam,
W oCyLLLeCTBSEMbIE A1 FPYNMbl
K/IMEHTOB;

¢ MY/IbTUCNIOHCUPYEMbIE (OMHHU-
BycHbie) uccnenosaHus, obbe-
auvHaolme B cebe pelleHue He-
CKONbKWUX 3aday ANs pasHbix
K/JIMEHTOB.

Heob6xonumMo OTMeTUTb, YTO
KnaccudrKaLit MapKeTUHIOBbIX
MccnefoBaHUM MoXeT ObiTb
MHOXECTBO, U Npouecc no pas-
paboTke efuHOM KnaccudHKa-
LMW HaXOAUTCS Ha cTafguu dop-
MupoBaHus. Onupasch Ha efu-
HYIO Knaccudukauuio, cneuma-
NUCTbl B 06NacTH MapKeTHHra
MOF/iM 6bl METOAONOrUYECKH
BEPHO BbIOMpPaTb Te MW WHble
MeTOfbl 418 NPOBEAEHUS MapKe-
TUHIOBbIX UCCNEOBAHWM, a 3Ha-
UMT, KAUECTBEHHO NPELOCTAB/IATL
COOTBETCTBYIOLLUE YCNYIH.

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



E-seneratoriri

MOHMIOPHMHIFACCOLUVATVMBHO-

CMBIC/IOBBIX. OXXNMOAAHUN
NOTPEBUTENEN
FASUPOBAHHOMIBOAB!

E-generator.ru — nugupyowas cnyx6a
peanusauMm yAaneHHbIX NPOEKTOB B chepe
peknamsl U Beb-paspaboTku.

OcHoeHble npodunu pesTenbHOCTH:

a) paspaboTka peknaMHbIX MAEH, HaO3BAHMHM,
CNOTraHOB, CLEHAPUEB;

b) uccnepoeanus B 06nactm peknamsl u
MONUTUYECKON KOMMYHUKALMM;

C€) co3paHMe YHUKASNBHOTO HAMOSHEHWS ANs
Beb-pecypcoB M neyaTHbIX U3AAHUM;

d) paspabotka amsarHa norotmnos, ¢pnewwu-
OTKpLITOK, 6AHHEPOB, KApUKATYp,

KOMMUKCOB M Ap.,;

€) TeCTUpOBAHME MHTEPHET-YCIYT.

Appec pepakumnm E-generator g Poceuu:
101000, Mockea, yn. Msachmukas, a. 15, 2-1 3.
Ten.: 8(495) 796 9388, nob. 514

E-mail: info@e-generator.ru

http:/ /www.e-generator.ru/

HaseaHue ToBapa Kak cheHoMeH
KyNbTypbl B NEPBYIO O4epeab obpa-
LLLEHO K TEM HOPMaM W CTaHZapTam,
KOTOpble pasaenser notpedbutesnb.
MmeHHO noaToMy Ha NnpuMepe aHa-
JIM3a HAUMEHOBAHWWU TOW UK UHOM
NPOAYKLUH MO>KHO NPOC/IEANTD, Ka-
KO€ MecTo 3aHWMaeT Toeap B obLue-
CTBEHHOM >KU3HMU: C YeM CBA3aHO €ro

notpebneHue, yero OXKMaaeT NoKy-
natesib, yYacTBYeT /i AaHHbIM Npo-
LYKT B HALMOHA/IbHOM CAaMOWUAEHTU-
dorKaLmK (a BO3MOXKHO M TaKoe), —
T. €. BbISIBUTb 3HAYUMbIE 0715 Yacmu
coyuyMa accoyuamuBHO-CMbICAO-
Bble oxcudaHUs.

Takum obpasom, aHaau3 Ha-
umenoBaHuli moBapa 00HoBpe-

MEHHO cmaHoBumcsa MOHUMO-
PUH20M accoyuamuBHoO-cMbICaA0-
Bobix oxcudaruli nompebumenel
darHoU npodykyuu.

Hawe uccnegoBaHve npoBoguT-
€51 B paMKax pa3paboToK KpeaTHs-
Horo areHTcTBa E-generator.ru,
[OJIrOe BpeMs 3aHUMaIOLL,Erocs, B
YaCTHOCTH, HelMUHIroM. MeTop,
JIMHrBOMapKeTO/I0rM4eCcKoro aHa-
/N33, KOTOPbIK JIEXKUT B OCHOBE
uccnefoBaHus, bbin anpobrposaH
NPy aHan3e HaMMeHOBaHWH psaaa
Apyrux Tosapos’.

JIuHreomapkeTtonorumyeckum
aHa/IM3 ABSETCS COCTaBMAOWEN
npouecca Co3aaHusl, OLEHKH U OT-
6opa HOBbIX Ha3BaHWK AN TOro
WK MHOTO BUAA NPOAYKUWKU. ModXk-
HO roOBOpPHUTb O TOM, YTO TPpaguLH-
OHHas yc/yra reHepauu HaMMeHo-
BaHWM C NOMOLLbIO 3TOrO MeToa
COBEpLLEHCTBYETCH, T. K. BK/lOUAET
B cebs He ToNbKO pa3paboTKy, HO
TaKXXe U COCTaBJIeHWe pPEeWTUHra
BCEX Ha3BaHWH, Npeanaraembix 3a-
Ka3uWKy, ¥ aHasM3 Haubonee nep-
CMEeKTUBHbIX HaMMeHOBaHHﬁ.

MeTtop nuHreomapkeTtosioruye-
CKOro aHasvM3a nomoraet cnpa-
BUTbCS C JAOCTATOYHO CEepbe3HOM
npobnemoMm, Kotopas BCTaeT ne-
pen KaXkabiM, KTO MbiTaeTCs HaM-
TW HAMMEHOBaHWe [1J18 CBOEro To-
Bapa: Kak Bbi6pame onmumasis-
Hoe Ha3B8aHue U3 HECKO/bKUX
comeH Bo3modxcHolx BapuaHmoB?
B oTnunumne ot npuBbIUHbIX MapKe-
TONOrMYECKMX CNOCOOOB peLleHus
3TOro BOMPOCA, OCHOBAHHbIX Ha
WHTYULUU U ONbITE, IMHFBOMapKe-
TONOrMYECKUIM aHaNn3 AaBnseTcs

1 Cm. Hawm ny6nmkaumm: KoHuenT «sogka» B coBpemenHol Poccun // Peknamopatens. — 2005. — N2 3; Kak B cepaue
PYCCKOM OT30BeTCs... (MIMHrBOMApPKETONOrMYecKoe MccnenoBanune koHuenta «sogka») // Russian Food and Drinks market
magazine. — 2005. — N2 6, 7 (70, 71); Ums pns nenbmeHein (MOHMTOPMHI ACCOLMUATUBHO-CMBICIIOBBIX OXMAAHWM
notpebuteneit) // Mapketunr 8 Poccun 1 3a pybexom. — 2007. — N2 1.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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[OCTOBEPHbIM MEeTo0M oTOopa
ONTUMasIbHOTrO HAMMEHOBaHHWS TO-
Bapa, T. K. 6asupyetca Ha obbek-
TUBHbIX NPEANOCbINKAX.
OcHoBHas npeAnoCbiNIKa onpe-
AensieTcsi TeCHOM CBA3blo o6 Lye-
ro accouuaTtusHoro obauka to-
Bapa c ero Ha3BaHueM. He ce-
KpeT, UTo NOTPEBUTENbCKUIM HHTE-
pec K ToBapy B 3HaUMTE/IbHOU Mepe
06YyCNIOBNUBAETCA TEM, HACKOJIbKO
06/MK 3TOro ToBapa COBNagaet ¢
OCO3HAHHbIMK WU HEOCO3HaHHbI-
MU NpeLCTaBNeHUAMU NoKynartens
0 HeM. JIMHrBOMapKeTONOrMyecKum
aHa/IM3 NpeaoCTaB/isieT BO3MOX-
HOCTb OLIEHUTb NOTEHLUaNbHYIO
cnocobHocTb ByayLiero HazsaH1s
coBnagaTb C acCOLWATUBHbIMU
OXKMAaHWUAMU noTpebuTtens.
ToukoM oTcueTta Ans Hallero
MEeTOo/1a C/y>KUT MOJIOXKEHHE O TOM,
4YTO accouUaTUBHO-CMbIC/IOBOE
noJsie HaMEHOBAHWSA TOBapa CKNa-
[IbIBAETCA M3 [1BYX COCTaBNSIOLLMX:
1) accoyuayuu, komopele Boi-
36/1Baem cam moBap (MHrpeaueH-
Tbl, hOpMa, Macca, cnocob usro-
TOB/IeHMA, cNocob noTpebneHus-
NPUMEHEeHHUs, CO4EeTaeMoCTb C
LPYrMMU TOBapamM, CouHanbHO-
HaLMOHasbHas cneuuduKka . a.);
2) accouuayuu, cBg3aHHbIE CO
cnoBecHol npupodoli Ha3zBaHus
(accoumaumu Ha 3HaueHHe cnosa,
KY/JIbTYPHbIH (POH CNOBa, A3bIKO-
Bas Urpa, rpadpuuecKmrii 06mK Ha-
3BaHMUA M T. 4.). MoXKHO yTBEpPXXK-
Zatb, uTo accoyuamuBHoe nose,
cBs3aHHOEe co ca0B8ecHol npupo-
dod Ha3BaHuUs, 3HAYUMO HUCKO/1b-
KO He mMeHble, Yem mo nose ac-
coyuayuli, komopoe Bbi3viBaem
cam moGBap.
B kaxpom Habope accoumauui
(cBsiI3aHHbIX C TOBAPOM WK €ro

Ha3BaHWEM) MOYKHO Bbl1€/IUTb ac-
coumaumu o6beKTUBHbIE U CyObeK-
TuBHble. CybvexkmuBHbie accoyu-
ayuu 0byCnoBNEHbI UHOUBHOYa b
HbIM XapaKTepOM BOCNPUATHA
MHUpa M CBA3aHbl C JIMUHDBIM XKU3-
HEHHbIM OMbITOM YyesioBeKa. Takue
accoumaLmu Hefb3s NpeacKasarb,
HO W WX BJIUSIHUE HEBEJIMKO, MO-
CKOJIbKY Cy6beKTHUBHbIE accouma-
LMK Y Ka>K40ro CBOU U OHU HE MO-
ryT 3a4aTb KAKOro-T0 O4HOrO BEK-
Topa Bocnpuatua. O6vexmuBHsie
accoyuayuu, HanpoTue, ¢ Bonb-
LLIOM [oNEeN BePOATHOCTH NOSIBAIS-
IOTCA Y KaXK4,0r0 Ye/IOBEKA, XKUBY-
LLLero B 3TOW CTpaHe, roBOPALLEro
Ha 3TOM A3blKe, YUTAIOLLLErO, CMOT-
PALLErO, CNYLIAIOLLErO TO, UTO YH-
TaloT, CMOTPAT U CNYLLAIOT OKPY-
»Katowue ero nogu. Hanpumep,
CNOBO «MOHapX» Bbl3blBaeT acCo-
UMaLMKU LAPCTBEHHOCTH, 3/IMTap-
HOCTH, BJIACTH; C/IOBO «MsU» Bbl-
3bIBaET aCCOLMALIMU YErO-TO KPYr-
NIOTO, NPY>XXUHALLErO, CBA3AHHOIO
C Urpom, BO3MOXKHO, C KOMaHAOH,
COPEBHOBaHHEM, OT[IbIXOM U AeT-
cteom. Korpa ynotpebnsercs cno-
BO «MSAUYMUK», acCoLMaLuu C aeT-
CTBOM YCHUIMBAIOTCA.

WUrak, none accoyuauyuti Ha3Ba-
HusNpeacTaBaseT cobow COXKHYIO
CMbIC/IOBY!O (BUPTYasibHYI0) peasib-
HOCTb, CYLLECTBYIOLLYIO OTHOCH-
Te/IbHO HE3aBUCHMO OT CaMOro TO-
sapa. Cnosa, KoTopbie 0OpasyloT
Ha3BaHWe, UMeIOT COBCTBEHHYIO
UCTOPMIO U >KW3Hb BHE MPOCTPaH-
CTBa «C/IOBO — HaMMeHOBaHWe —
TOBap», T. €. B caMOW 0BbIYHOM
pasroBopHoM peun. MmeHHO no-
3TOMY He TOJIbKO NOJie aCCoLMaLmi
TOBapa B/MAET Ha BbIOOp Npeano-
NlaraeMoro Ha3BaHusl, HO W NnoJie ac-
coupauuii CoBa, CTasLUIero Ha3sa-

HWeM, CKa3blBaeTca Ha cyabbe ca-
moro ToBapa. CloXKHOCTb ynpassie-
HWS aCCOLMATUBHbBIM NOTEHLUANIOM
CNOBa-Ha3BaHWA 3aK/OYaeTcs B
TOM, YTO OHO CNOCOBHO Bbi3blBaTb
accoumaumu 1 cBOen matepuab-
HOM (3BYKOBOM WK BYKBEHHOM), W
CBOEW MOHATUMHOM CTOpPOHaMMU.
UrHopupoBaHue nuLib OOHOW U3
COCTaB/SAIOLLMX BEAET K HeyauHO-
My ob6LieMy 0bnuKy ToBapa.

Tak, B npea/IoXKeHHOM /1 ra3u-
poBaHHOW BoApbl Ha3BaHuu «Cee-
>KEHWKa», OUEBUIHO, NPOSBUIACD
rayxoTa ero aetopa K c/108ecHol
MamMepUU: Xenas C NOMOLLbIO A3bl-
KOBOW Wrpbl NOAYEPKHYTb CBe-
YKECTb NPOAYKTa WU €ro SiIrofHyto
OCHOBY (Cp. K/TyBHUKaA, €XKeBHKa),
cospatesnb Ha3BaHUs abCOMOTHO
He yueN BHELLHIO CXOXeCTb UC-
No/JIb30BAHHOrO HEOIOrM3Ma CO
C/IOBOM «CBEXKeHWHay» (Tywa you-
TOrO >KMBOTHOIO, C KOTOPOFO CHSI-
JIM LWKYPY), UTO «BCTPOMUIO» MONY-
uuBLUEECS Ha3BaHWe (M BMecTe C
HWUM — TOBap) B HE3an/ aHUPOBaH-
Hble CMbIC/I0BbIE MO MSCO, 0XO0-
ma v jaxe xecmokocme. B Ha-
3BaHWM «Hatypanouka» okasanacb
HeyUTeHHOW NOHAMUUHAS CMopo-
Ha@. 3TO C/I0BO MMeEeT pacnpocTpa-
HEHHOE 3HAUEHWE KEHLUMHA Tpa-
OULMOHHOWM CEKCYasIbHOM OpHeHTa-
LMK, YTO, KaK AyMaeTcs, He UMeeT
HWUKaKOrO OTHOLLEHHWS K OXKUAAHU-
SIM, CBSA3@HHbIM C ra3BofOM, C TEX-
HWYECKUM 3afaHKeM, KOTOpOe no-
CTaBW/ 3aKa3uuK, U T. M.

[na rapmMoHUUYHOro coyeTaHus
TOBapa U ero UMeHu HeobxoanMo,
ymo6bl nose accoyuayuli moBapa
MaKCuMasnbHo coBnadasno ¢ Nosem
accouuayuli Ha3BaHusa v, Tem 6o-
Nee, — He BCTYNaso C HAM B POTU-
Bopeuwne. OueHb BaXKHbIM pesy/ibTa-

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027
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TOM JIMHFBOMApPKETOJIOrMUYECKOro
aHaNM3a CTaHOBMTCS AOCTOBEPHOE
npeackasaHue KOMNOHEHTOB acco-
LIMaTUBHO-CMbIC/IOBOrO MOJS Npes-
NlaraemMoro HasBaHWsl U CTaTUCTH-
yeckas OLEHKa UX 3HAYUMOCTU C
TOUYKW 3PEHUSI COBMALEHUS C OXKU-
naembiM 061MKOM ToBapa.

Takum obpasom, ele ogHOM
06bEeKTUBHOW NpPeAnoCbIIKOM
NUHrBOMAapKETONOrM4YecKoro
aHanu3a CTaHOBUTCA NMpPUMeHe-
HUe afileKBaTHbIX UCCNiefyeMOMY
MaTtepuany MeTofoB: 4/ aHa/u-
3a C/IoB-Ha3BaHUW — JIMHIBO-KY/1b-
TYpPONOrMyeckue mMetToabl, Ans
OLEHKH COBMNajeH1s ¢ noTpedu-
TeNIbCKUMU OXKULAHUSAMU — CTaTH-
CTHUECKHe MOACYETbl 3HAYUUMOCTH
Bbl[l€/IEHHbIX KOMMNOHEHTOB. B ato
CBSI3U CTENeHb NPOU3BOJIbHbIX
(haKTOPOB CHUXKAETCS 4O MUHUMY-
Ma, UTO, COOTBETCTBEHHO, YBE/TUUM-
BaeT ypOBeHb JOCTOBEPHOCTH U
06BEKTUBHOCTH pe3y/bTaToB.

Becb npouecc uccnenosaHus
Mbl paCCMOTPUM Ha npUMepe aHa-
/IM3a HAaMMEHOBaHWM ra3Bojbl.

I. Ha nepBom 3aTane 3akasuuk
hopmynupyet mexHu4eckoe 3a-
daHue pns aBTOPOB:

lTpodykm /ycayaa: HaNUTKu
6e3anKoro/bHble CUAbHOra3upo-
BaHHble.

— DneyTepoKOKK C TaeXHbIMH
TpaBamu.

— KanuHa c TaexxHbiMu TpaBamu.
— BpycH#uKa ¢ TaeXXHbIMU TpaBaMH.
— LLIMNOBHHK C Ta€XXHbIMMW TPaBaMH.

FasupoBaHHble Ge3asKoronb-
Hbl€ HaNWUTKKW M3roTaB/IMBAIOTCS Ha
ocHose 100%-ro pactutenbHoro
KOHLIEHTpATa W TPaBHbIX KOMMO3U-
LM, C IPKO BbIPa>KEHHbIM MPSHO-
apoMaTHUYEeCKUM KOMMOHEHTOM,
pazHoobpa3HoM BKYCOBOM ram-

MOW U ABHbIM LiefeBHbIM adhchex-
TOM. ITO HaNWTKU MOBbILIEHHOM
PM3UONOrUUECKOM LEHHOCTH, 06-
nagaowme npodUaakTUHeCKUMH
CBOWMCTBaMM U OKa3blBaloLLUe pe-
rysvpytoLiee AeMCTBUE Ha pa3/iny-
Hble cucTeMbl opraHusma. Becb
aCCOPTUMEHT ra3MpoBaHHbIX He-
3a/IKOr0JIbHbIX HaMWTKOB MPOU3-
BOAMTCS HA OCHOBE OYMLLLEHHOM M
oboralleHHOW Bofbl.

LleneBas aydumopus:. >xeHLm-
Hbl oT 30 neT U BbILLIE; JTIOAU NOXKU-
noro Bo3spacrta. [loxon cpegHui 1
BbllLIE CPeAHero.

CodepicarHue KOMMYHUKQUULU:
Ha3BaHWe CEPHU LOJIKHO noayep-
KWMBaTb HaTypasibHOCTb W Mones-
HOCTb npoaykra. BbisbiBaTb cno-
KOMHble accoLuaLluy C NpUpoLoM.

MpoayKT No3nuUMoHUpPYeTCS Kak
HaTypasibHbIW, COENaHHbIM Ha OC-
HOBe NPUPOAHOro cbipbs. MnaHu-
pyeTcsi NPOABUXKEHUE MPOAYKTa
KaK 3KobpaHaa.

HonoanumenvHas uHghopma-
UUST. Ha3BaHWe [0/KHO BbI3bIBaTb
cnenyoLpe accoupaumu: 3ab6ota o
3[,0pOBbe, NPHUPOAHOCTb, MOJb3a,
yucToTa.

KosauyecmBo ¢c108: 04HO, MOX-
HOo aBa. HaseaHue >xenatenbHo
pycckoe.

Il. ABmoper 2enepupyrom 6016~
woe koauyecmBo Ha3BaHuli (Kak
NPaBuIo, HECKOJIbKO COTEH), KO-
TOpble, C UX TOYKHU 3PEHHS, OTpa-
>KaloT CyWHOCTb npoayKTta (unu
YCNYrH) U COOTHOCATCS C 3aaHu-
€M 3aKasuuKa.

B xope reHepauuu aBTOpamu
6b110 NpeanoxkeHo 298 HaumeHo-
BaHWMW ra3soppl.

lll. C storo atana HauMHaeT npo-
BOAUTbCA suH2Bomapkemosioau-
yecKkul aHaau3s npodykyuu.

1. Onpepensiotcsa BCce 0b6beK-
TUBHbIE accoLUMaLMK KaXKaoro U3
Npeaso>KeHHbIX A1 ToBapa Ha-
3BaHWM (KOMMOHEHTHbIN aHanus).

Kaxkpoe M3 BO3MOXHbIX Ha3Ba-
HWW, KaK MPaBu/IO, COLEPXKHUT B
cebe Lenbli pag 06beKTHUBHbIX ac-
COLMATUBHO-CMbIC/IOBbIX KOMMO-
HeHTOB. Hanpumep, B HaszBaHuu
ra3soabl «Becénka taéxxHasa»
MOYHO OBHapy»WUTb CMbICNOBblE
KOMMOHeHTbI «Becesbe» (nepeoe
C/IOBO Cpa3y yKa3bIBaeT Ha onpe-
[le/leHHOe COCTOsIHWE, COMPOBOXK-
falolLeecs MNoJIO>KUTEIbHbIMU
3MOUUAMMU); «HACMpPoeHue» (Bbl-
pakeHWe COCTOSIHWS BECE/Ibs NPO-
UCXOOMT B UrpOBOH hopMe, UTO
CNocoBCTBYET pacLUMPEHHIO acco-
LIMaTHBHbIX FpaHuL, 4o 6onee 0606-
LLLeHHOro, POAOBOrO BapuaHTa —
HacTpPOEeHMWA KaK TaKoBOro);
«YMeHbwumenoHocmo» (yMeHb-
WKUTENbHO-PA3rOBOPHbINA Cyd-
(PUKC -K- BBOAMUT 3TO HasBaHWe B
cchepy WyTAMBO-6bITOBOrO, 6/1M3-
KOro obuieHu1s); «npocmopeyues
(ycunueaet atmocdepy Hedop-
MasIbHOCTH, 334aBAEMYIO LPYrMMH
CMbIC/IOBbIMKM KOMMOHEHTAMM);
«aec» (maliza — yKasblBaeTcs Ha
accoLUMUaTUBHYIO OTHECEHHOCTb C
onpeaeneHHoN 3KOCUCTEMOM, 06-
pa3oBaHHOW AePEBbAMM); «/1pUPO-
0da» (NnoauepKMBaETCs eCTeCTBEH-
HOCTb 3TOM 3KOCUCTEMBI, €€ NPOTH-
BOMOJIOXXHOCTb LUWBUNHU3ALUM),
«nepBo3danHocme» (penaetcs
aKLEeHT Ha y4aNeHHOCTU WU Heuc-
NOPYEHHOCTH, NEPBO3[AHHOM UKC-
TOTE NpeanosaraeMon 3KoCUcTe-
Mbl — UIMEETCS B BULY UMEHHO Mali-
2a). OcobbiM cTaTycom 3fech ob-
napaeT KOMMNOHEHT «53b/K0Bas
uepa», KOTOPbIV BOB/IEKAET HAa3Ba-
HWe B LUYT/IMBO-UIPOBYIO CAhepy,

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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3acTaBnsieT BOCNPUHUMAIOLLErO
ero yesjioBeKa pasrafbiBatb 3a-
LUMPPOBaHHbIM CMbICA (4TO cno-
CcOBCTBYET UHTENNEKTYaNbHOMY
NPUCBaMBaHHUIO Pe3y/IbTaToB pas-
ragplBaHus = NpoayKTa) U paciuu-
psieT accounaTUBHO-CMbIC/IOBOM
NOTEHLMaN BCEro HaUMEHOBaHUSA
(Heonorusm Becesika COOTHOCUT
Becesibe C HacTpoeHueM BooOlLLe,
TEM CaMbIM YCHU/IUBAS MOJIOXKH-
Te/IbHbIN 3apsf, YBEeIMUMBAET He-
copManbHOCTb Ha3BaHus, yepes
«CMpsATaHHYO» B HEM /1KYy cpacTa-
€TCS CO BTOPbIM C/IOBOM, UTO Aea-
€T BCe Ha3BaHWe €UHCTBOM).

B naHHOM cnyyae accouuaumu,
3ajaBaeMble Cpa3y ABYMS C/OBa-
MW, HECOMHEHHO, cnocobcTByIOT
060raLeH IO CMbIC/IOBOIO NOTEH-
LMasa 3Toro Ha3BaHWs, HO He/b3s
CKa3arb, UTo NPUHUMN «yeM 6osb-
Lwe, TeM nyulle» cpabatbisaeT ab-
contotHo. HaumeHoBaHue U3 He-
CKOJIbKMX CJI0B OUEHb C/IOXKHO CAe-
natb €IMHCTBOM: HeobXxoauUMO,
uTO6bI BCE CNIOBA COOTHOCH/IUCD NO
CBOEMY acCOLMATUBHO-CMbIC/IOBO-
My 0BAMKY M APYr C APYrOM, U C
ToBapoM. Hanpumep, B Ha3BaHuH
«3eneHblv NonaeHby CBA3b MeXAay
CNoBaMM KpaiHe HeobsizaTenbHa, H
C TOYKW 3PEHUS CMbICIOBOrO MO-
TeHLUMana oHO TaKXXe Masionepc-
NEeKTUBHO: B HEM Mbl BblAE/IUU
KOMMOHEHTbI «NPUPoMa», «LBET»,
«BPEMSI», «COJIHLEY», U3 KOTOPbIX
CTaTUCTUYECKU 3HAUMMBIM B NPO-
cTpaHcTBe BCel BbIBOPKM cTan
TOJIbKO KOMMOHEHT «MPHPOLAa».

Taknum 06pa3om, B KaXKJOM Ha-
3BaHWUMU MOXKHO BbISIBUTb HEKOTO-
po€e MHOXEeCTBO KOMMOHEHTOB,

UacTb U3 KOTOPbIX OyAeT CYLLHOCT-
HOW ANs AaHHoro ToBapa. [ns
TOro 4TOObI HaWTU OCHOBHbIE ac-
COLUATUBHO-CMbIC/IOBbIE KOMMO-
HEHTbl TOBapa, Mbl aHa/IOrMUHbIM
cnocobom aHanU3upyem BCIO Bbl-
BopKy.

2. OnpepensioTcs accouraTmue-
HO-CMbICNIOBbIE NOJISA, aKTyasIbHble
ONA [aHHOM BbIOOPKU Ha3BaHWK
(noneeo# aHanus).

Mockonbky ans BbiBopa onTH-
MaJ/IbHOro HauMeHOBaHWs ToBapa
nocne nNpoBeAEeHUA reHepaLluu
aHaNU3UPYETCS HECKOJ/IbKO COTeH
NOTEHLMa/IbHbIX BAPUAHTOB, TO HE-
YAUBHTE/IbHO, YTO aCCOLMaLIMM Ha-
UMHAIOT PEryNsPHO NOBTOPATLCS.
B peaynbtare Mbl 0606L1aeM nep-
BWUHbIE [aHHble U Bblaensem 0o-
MUHUPYOUUE acCouraLmn — Ao-
MWHaHTHble N0/5 faHHOM BbIGOp-
KW. ITU accouuaumu oTpaxkaloT
OCHOBHbIE NPeACTaB/IEHHSA O TOBa-
pe, CNoXusLUMecs B obuiecTse.

MeTopn nonesoro aHanusa npu-
MeHsieTCs A8 YHUMKALUKU KOM-
MOHEHTOB B TOM CJlyyae, Koria OHM
UMEIOT HeBObLLIYIO HAaCTOTHOCTD,
W Bnarogapsa Ux 06beaUHEHHIO C
APYrMMH POACTBEHHBIMHU UM KOM-
MOHEHTAMHW COCTaBASIOT efUHOe
none (Hanpumep, KOMMNOHEHTbI pa-
LOCTb, FPYCTb, Becejibe MOryT
6bITb 06beAWHEHbI B NOAE 3MO-
uum). B 1o xe camoe Bpemsi KOM-
NOHEHTbl C BbICOKOW YaCTOTHO-
CTblO B LiEIIX COXpaHeHUs npep-
METHOCTH MOTYT pacCMaTpH1BaTbCA
KaK noss, COCTOsILIUE U3 OLHOro
KOMMNOHeHTa (Hanpumep, none
Cubupb COCTOUT U3 OLHOTO KOM-
noHeHta — Cubupe).

B xope uccneposaHua 6bino
BbIiBNEHO 24 3HaYMMbIX NONA AN
DNaHHOW BbIBOPKH.

Mone npupoAa (4acTtoTHOCTH? B
sbibopke 0,63) coctasnsioT acco-
LIMaTUBHO-CMbIC/IOBbIE€ KOMMOHEH-
Tbl, CBA3aHHbIE C APKO BblPAXKEH-
HbIM NMPUCYTCTBUEM NPUPOAHOIO
Ha4yana, C aKTUBHbIM NMPOTUBONO-
CTaB/IeHWEM BCEMY TEXHOTEHHOMY,
CUHTETHYECKH co3faHHomy. [Mone
npupoda nopuyepKUBaeT HaTy-
PanbHOCTb UHIPEOHUEHTOB HaMKUT-
Ka, BHYLLUAEeT YyBCTBa CMOKOWCTBUS
W LOBepus, NOTOMY SB/ISIETCS He-
06Xx0aAMMOI CMbICNOBOM Ba3om
NS NOPOXKAEHUS faNbHENLLUX NO-
JIOXKHUTEbHbIX accoumnaumn. Kom-
MOHEHTbI 3TOrO MNOJIA MO>KHO Haw-
TWM B Ha3BaHUAX «Apomallkay,
«bepectenb», «Kniouesuka»
(ykasaHue Ha npupogHoe, ecte-
CTBEHHOE MPOWUCXOXAEHUe Co-
CTaB/IAIOLLMX HA3BaHUSA (a 3HAUMT,
W TOBap) 3/IEMEHTOB — POMaALLKA,
bepecTa, srogau 1. n.); «Becénka
TaéxHas», «[lokTop nec», «3on0o-
Taa nonsHa» (OTHECEHHOCTb K
NPUPOLHOW CTUXHMHU NOCPELCTBOM
NPUHAANEXHOCTH K KOHKPETHbIM
NPUPOAHbLIM peanusMm — TaMre,
necy, NONsAHe U T. M.); U T. N.

Mone s3biKkOBas Hrpa (4acToT-
HocTb B Bbibopke 0,54) BHOCHT B
noboe HaMMeHOBaHWe UrpoBOW
MOMEHT, CTPOALLMMICA Ha Cnocob-
HOCTHU UCNOJIb3yEMbIX C/10B Bblpa-
»KaTb pasHble CMbIC/bl. S3b/k08a5
U2pa no CBOeW CyTH eCTb CMbIC/1O-
BOM MexaHW3M, Bceraa npoby»xaa-
IOLUUKM UHTEpPEC, T. K. 3acTaBnseT
«pasragbliBaTtb» CKPbITbIA CMbIC/.
Kpowme Toro, s3bikoBas Urpa saens-

2YacTOTHOCTb MONS — 3TO OTHOLUEHME KOMMYECTBA Cly4aeB NPUCYTCTBMS MO B HO3BAHMAX K 0bLieMy obbeMy BeIGOpPKM

(8 naHHOM crniyuae pasHomy 298).
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€TCsl MEXaHW3MOM, CBA3bIBAIOLLUM
pa3HOMNOPSAAKOBbIE MO CMbICAY
nosis B e4MHOE accouuaTUBHO-
cMbic/ioBoe uenoe. A361k08yro
u2py MOXXHO HaMTU B Ha3BaHUSAX
«BkycHuka», «OxxuBuka», «Tau-
6eppu», «Crubeppu» (HekoTopbie
3an/laHMpoBaHHble B Ha3BaHWH
CMbIC/bl (KM3Hb, Taklra/TanHa,
CuBMpb U T. N.) BbIPaXKEHbI C NOMO-
Wwpto cnosoobpasosaresibHOM MO-
[eny, HanoMUuHatoLel cnosa (pyc-
CKHe U aHrIMHCKKe), 0bo3Haualo-
LMe KaKyto-nubo srofy (exeBuKa,
KnybHuKa; strawberry, raspberry
U T.n.); «lelTarrun, «Taéxuky,
«JlenectoHuk», «JleCok» (aBa
CNOBa, CMbIC/bl KOTOPbIX 06beu-
HSAIOTCSA B OAHO); U MH.Ap.

Mone sec (4acToTHOCTL B Bbi-
6opke 0,29) cocTOMT U3 CMbICNO-
BbIX KOMMNOHEHTOB, CBA3aHHbIX CO
cneuudUyeckon NPUPOLHOMN 3KO-
cUCTeMO, 0BpazoBaHHON MHOXKe-
CcTBOM JepeBbes. [Nonie nec KoHK-
pEeTU3MPYeT acCoLMaLMK, Bbi3blBa-
emble nosem npupoda. Ito none
NPeAcCTaB/IEHO B HA3BaHUAX, TUNA
«[okTtop Jlec», «JlecHas Obiiby,
«JlecHas npoxnaga» (noayepku-
BAETCA BAKHOCTb CMbIC/IOB, COOT-
HOCALLMXCA C NECOM, Kak 0cobbiM
NPUPOAHBIM MPOCTPAHCTBOM);
«Tanrensep», «X03gWH Tauru»,
«Becénka taéxHaa», «Tanrau»
(noguepkuBaeTca akTyasibHOCTb
TaexHoro neca); «boposuuka»
(nopguepkuBaeTcs akTyanbHOCTb
COCHOBOrO fieca); U T. .

None yenebHoctp (yactoT-
HocTb B Bbibopke 0,29) accouua-
TUBHO COOTHOCHTCS C NOJIb30M A/1SA
3[,0pOBbS, C AENCTBUEM, OKa3blBa-
oMM 61aroTBOPHOE BAUSHUE Ha
PHU3MUECKOE COCTOSIHWE OpraH13-
ma. Mpuuem uenebHoe nencTeue B

pamKax noJisi CBA3bIBAETCS U C Tpa-
OWUUHWOHHOM, U C HETPAAWLHMOHHOM
MeLHLMHOM, a TaKXe C TahHbIMM
cunamu npupogbl. Tak, B Ha3BaHH-
AX «TaexkHble peLenTbly, « TpaBHU-
La» W T. M. aCCOLMUATUBHbIN KOMIMO-
HEHT nons yes1e6HOCMb CoHeTaeT-
CS C NpeLCTaB/IEHUSAMH O HAPOLHOM
MeJuLUHE; Ha3BaHUS «DUTaNrUH»,
«AnteKona» u T. n. akTyanusupy-
IOT CMbIC/IOBbIE CBSI3U C HayUHbIMH
cnocobamMu eUeHUs; B Ha3BaHMAX
ke «bepernnsa», «TaexxHbin Lap»,
«TaexHbln Yapopen», «Tanuc-
MaH» W T. M. NPUCYTCTBYET Maruye-
CKWM KOMMOHEHT, NPUAAIOLLUH Lie-
nebHOM cune HanuTKa opeos Bos-
webcTBa, CKA30YHOCTU.

B none amoymoHanbHas cepe-
pa (yactoTHoCTb B BbiBOpPKE 0,27)
COELMHW/IUCb CMbIC/IOBbIE KOMMO-
HEHTbI, OTpaXKaloLLpe pasHoobpas-
Hble LyLLEBHbIE COCTOSIHWS U Nepe-
>KWBaHWsA yesnoBeka. B uenom kowm-
NMOHEHTbI NONSA IMOUUOHANLHAS
cghepa HanpaeieHbl Ha POPMUPO-
BaHWE MOJIOXKUTESIBHOTO IMOLMO-
Ha/bHOro OTK/MKa. Bxogsuwue B
obnactb 4aHHOro NOA NepeXKMBa-
HWA MOTYT ObITb KaK KOHKPETU3U-
poBaHHbIMU (Becenbe, NobHoBb,
HEXHOCTb), TaK U HE KOHKPETH3U-
poeaHHbIMU. Hanprmep, HasBaHus
«boapvke», «ueHoTpasbe»,
«Kakduto» v 1. n. npegnonaratot
onpefesieHHble HaCTPOEHHS, CO-
CTOSAHMS, 3MOLMH (60APOCTb, yAMB-
NleHue /BOCXHLLEHWE, YAOBOJIb-
CTBHWE); a Ha3BaHUWe Thna « ApoMaH-
THUKa» yKa3blBaeT Ha HeKoTopoe
HacTpoeHue, KoTopoe obo3Haua-
€TCS CNOXKHbIM Y HEOAHO3HAUHbIM
NOHATUEM POMAHMUKA.

MNMone eBponerickoe (yacToT-
HocTb B Bbibopke 0,23) conepskut
B cebe KOMMNOHEHTbI, Bbi3blBaOLLIHE

accoumMaLMu C eBPONENCKOMN Ky b~
TypoW uepes HanucaHue, UCMOJib-
30BaHWe C/IOB W/IW YacTel CoB,
3aUMCTBOBAHHbIX U3 EBPONENCKUX
A3bIKOB, & TAKXXE B C/ly4ae OTCbI/IKH
K 3aMMCTBOBaHHbIM C 3anaja pea-
nuam. lMNone eBponelickoe no3Bo-
NIET NOJHATb CTATyCHOCTb Ha3Ba-
HUS, a 3HAYUT, U NpofykTa. Tak,
OYEBMAHO, UTO BHELLUHEeBpOmneH-
CKO€ OChOPMJIEHHE CJIOB UCMOSb30-
BaHO B Ha3BaHWUAX «JIMCTBEHH»,
«Cubeppu» («SibBerry») v T.n.;
obpalleH1e K MHOCTPaHHbIM KOp-
HsIM / C/IOBaM NPOWUCXOAMT B Ha3Ba-
Husx «Knouesutar, «Hatiopesnb» 1
T. M.; HAMEK Ha 3aMMCTBOBaHHbIE
peanuu BuaeH B «PUTyuunHO» (Ka-
Ny4Y4nHO), «IKOKONa» (KoMa) U T. M.

Mone Cubupp (vactoTHOCTL B
ebibopke 0,20) cooTHoCHTCA C
NPOCTPaHCTBOM, 06/1afaloLW1M B
CO3HaHWU HOCUTENIEW PYCCKOM
KY/bTypbl ONpeneNeHHbIMU reo-
rpacMueCcKMMU, KITIMMaTUUECKUMMH,
KYJbTYPHbIMU acCOLUALUSAMH.
B paHHOM cniyyae akTyanusuposa-
Hbl XapaKTEPHUCTUKH, NoAUYEPKUBa-
loLLMe OTAANEHHOCTb CHOMPCKOro
Kpasi OT LMBUIU3ALIMH, ECTECTBEH-
HOCTb, €r0 YCTOTY, SlecHoe Borar-
cteo v T. n. Kak npaeuno, komno-
HeHTbI nons Cubups NPOSBNSIOTCA
B Ha3BaHHsX IMOO HeMocpeLCTBEH-
HO W/IK C MOMOLLbIO PA3UUHbIX
TpaHccopmaumin cnosa Cubupb
(«Cubupunaga», «Cubupurkas,
«Cubupuc», «Crubupckas asroga» u
T.N.), 6O Yepe3 MHOrOUMC/IEH-
Hbl€ YKa3aHWs Ha Tairy Kak cubup-
CKoe fiecHoe npocTpaHcTBo («by-
ket Talru» v MH. ap.).

Mone 3g0poBbe (UacTOTHOCTL B
Bbibopke 0,20) BkntouaeT B ceba
KOMIOHEHTbI, YKa3biBatowue Ha
npaeubHoe (hyHKLMOHWPOBaHHe

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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yesloBeYECKOro opraHusma. Ac-
COLMATHUBHbIE KOMMOHEHTbI NOASA
300p0Bbe nepenaroTcs B BUAE Npsi-
MOTO YKa3aHH1s Ha ero np1cyTCTBue
(«3noposes», «300pOBsAHKA» M
T. N.), CpacTalTCa C NOHATUEM
HCU3Hb KaK IHEprus, cuna opra-
Hu3Mma («ButamuHHUuay», «Buta-
HWKa» (vita — nart. >Ku3Hb), «Ku-
Bas BOJA»), @ TaK>Ke UCMO/b3YIoT-
cA B BUae metadhop, yBeiMu1Bato-
WMx obpasHylo APKOCTb 3TOrO
CMbIC/IOBOrO KOMMOHeHTa («30/10-
Tas xuna» (Kuna Kak Hecylias
YKU3HEHHYIO 3Hepruio), «Kpenkui
opeluek» (KpenocTb Kak xapakTe-
pUCcTHUKa 380poBbs), «MepBexxui
Kpah» (medBedbKaK onvuetsope-
HWe CuJibl U 300p0BbS)).

NMone nepBo3gaHHOCTDH (yac-
ToTHOCTb B BbiBopKe 0,19) ycunu-
BaET CMbIC/IOBbI€ KOMMOHEHTbI MO~
nen npupoda v sec, T. K. yKasbl-
BaeT Ha U3HAYasIbHYIO MPUPOLHYIO
UUCTOTY, HE3aMYTHEHHOCTb, He-
TPOHYTOCTb NEePBUYHOM, NEPBO-
3[laHHOM rapMoHuK Mupa. Komno-
HEHTbI N0/l NEePBO3AaHHOCTb NOSB-
NAOTCSA NPU YNOMUHAHWUK Talru
(kak cMMBONla ApPEMYUYMX NECOB,
KyAa He cTynana Hora LUBWIM30-
BAHHOrO Ye/OBEKA) B HA3BaHMAX
«TaexHan rnybuHka» (rnybo
nepBo3AaHHbIX IecoB), « TaexxHas
Kpacaeuua» (ectecTBeHHas npu-
popHas KpacoTa), « TaeXHbln apo-
Mat» (NIMLLIEHHbIM UCKYCCTBEHHbIX
n06aBOK) U T. N.; NPU aKTyanusa-
UMM TeMbl NPUPOLHOW YMCTOTbI
(«Yucra-aroga» M T. n.); 3auactyo,
ycyrybnsioTcs accoumaTBHbIM CO-
€[lMHEHWEM C UHOM, CKa304YHOM pe-
anbHocTbio («CuHeropbe», «Cka-
304Has Taura» U T. n.).

Mone pycckoe (4acToTHOCTL B
Bbibopke 0,16) ykasbiBaeT Ha Ha-

60p CMbIC/IOBbIX KOMMNOHEHTOB,
BOCXOAAWMX K HALUOHASbHbBIM
PYCCKWM TpaguuUUsaM, MOAENAM
noBefeHUsl, peasusm XU3HU B
NPOWAOM HWAW HaCTOSLLEM.
HauMoHanbHbIM KOMMOHEHT, Kak
NpPaB1Io, NPH BOCMPHUATHH Ha3Ba-
HWA 0B neryaeT NPOLECC BHECEHHS
ero B COBCTBEHHOE >XU3HEHHOoe
npocTpaHcTBo. AccouuaTUBHO-
CMbICJ/IOBblE€ COCTaB/IAOLLHUE NONSA
PYCCKOe NPUCYTCTBYIOT B Ha3Ba-
Husax «Pycckuit nec», «Pycckoe
neto» (NnpsiMoe ykasaHue Ha npu-
HaLNEXXHOCTb K PYCCKOMY Mpo-
ctpaHcTBy), «Obeper» (cchepa
pycckoi mucponoruu), «Pycuus,
«Uapckas aroga», «Llapb-aro-
na», «TanbsiHka» (peanuu pyc-
CKOW >KWU3HU, uctopuu), «OTpa-
Za» (C/OBO C UCKOHHO PYCCKHUM
KOPHEM) U T. M.

Mone ckazouHoe (4acTOTHOCTb
B Bbibopke 0, 15) cooTHOCHT Ha3Ba-
HWS C UppeasibHbIM MUPOM, ANS
Uero aKTyasM3upyloTca accouua-
LMK, CBA3aHHble CO Cepoi Bbl-
MbICN1a, MUdIMUECKOro, obpallieH1e
K MOTYCTOPOHHEMY, K (haHTaCTHKe.
Mone cka3zoyHoe NPUBHOCHT KOM-
NOHEHT HeoBbluHOro, co3faer ar-
Mochepy OXUAaHUA 4ypa, 4YTo
nPoByXAaeT AONONHUTENbHbIN UH-
Tepec K HasBaHWo. KoMnoHeHTbI
3TOro NOJIS NPUCYTCTBYIOT B Ha3Ba-
Huax «Hapa», «Hyno-aroga», «Be-
LyHbs» (yKa3aHue Ha KOLOBCTBO,
yyneca), «bepengeh», «bbiinHay,
«[>knuH TaexkuH», «JlecHasa ckas-
Ka», «JlecoBUYOK» (CKa3ouHble
3noc, NEPCOHaXKM) U T. O.

Mone cpepa kynbTypbI (UacToT-
HocTb B Bbibopke 0, 15) cTpouTcs Ha
NPUCYTCTBUMU B HA3BaHWW YNIOMHUHA-
HWUIM KaKUX-TO KYJIbTYPHbIX peasvi
WK HAMEKOB Ha Kakue-To haKTbl

KYNbTYpbl, KY/bTYpHble TPaAHLWK
uT. n. Yacto HasBaHWe, B KOTOPOM
UCMO/Ib3YIOTCH KOMMOHEHTbI Nos
cohepa Kysnbmypeol, «3anyckaer»
acCoLMaTUBHbIM MEXaHW3M, KOTO-
pblii BbI3bIBAET B NAMATU NOTPebU-
TENA HEKYIO KY/IbTYPHYIO peauio.
Hanpumep, B HasBaHun «Onecsa»
BO3HMWKAIOT accoLMaLum C NoBec-
toto A.N. KynpuHa; 8 «Cubupua-
[e» UCNONb3yeTca CIoBooOpaso-
BaTe/ibHas MOAe/Ib, KOTOpPas UMe-
€T JONTYIO KY/NIbTYPHYIO UCTOPHIO
M O3HauaeT NPOLOJIKaloLLytoCs
UCTOPHIO O YEM-TO — B AAHHOM
cnyuae, o Cubupu (cp. «Mnunaga»
lomepa) u 7. n.

Mone npocropeune (yactor-
HocTb B Bbibopke 0,15) oTpakaer
NPUCYTCTBUE B psfe HaMMeHOBa-
HUM ra3Bofbl Pa3roBOPHOW WJIK
LaKe NPOCTOPEYHOW COCTaBNsAIo-
LeM, npuaaoLen cnosy cratyc
HedopMasbHOCTH, BNU3OCTH U B
page ciy4aes poACTBEHHOCTH. Tak,
B Ha3BaHuaAx «Emena», «HactéHa»
W T. N. popMa UMeH COBCTBEHHbIX
MMeeT MPOCTOPEYUHbIM XapaKTep,
UTO NOAYEPKUBAET HE(HOPMAIbHBbIN
XapaKkTtep WX ynotpebnieHus; B Ha-
3BaHuM «boppsiHka» Ha npocTopeu-
HOCTb YKa3bIBaeT UCMO/Ib30BaHHbIM
cyphHKC -K-, NPUAAIOLLMM IKCNpeC-
CUBHOCTb; U T. .

Mone cpepa BocnpuaTns (4a-
ctoTHOCTb B BhiBopke 0,13) cocTa-
BMJ/IK CMbIC/IOBblE KOMMOHEHTbI,
npeanonaraowue obpalleHue K
accoumatreHbIM obpazam, BOCNpH-
HWUMaeMbIM OpraHamm 4yBCTB: 06-
pa3bl LBeTa, 3anaxa, BKyca, 3ByKO-
Bble 06pasbl U T. n. N pelictentens-
HO, Ha3BaHus «3esieHas nonsHay,
«N3ympynHuLua» paloT npencras-
NeHue o ugerte; B «JlecHoM apoma-
Te», «ApomaHTuke», «Apomall-

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027
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Ke» NOAYEPKHYT KOMMOHEHT 3a-
nax; «BkycHUKa» ykasblBaeT Ha
BKyC; «JlecHasi npoxnaga» Bbi3bl-
BalOT ocsA3aTesibHble obpasbl cBe-
YKECTH, NPOXNafbl; U T. M.

Mone TpaBa (4acTOTHOCTD B Bbl-
6opke 0,12) cocTOMT U3 cMbICNO-
BbIX KOMMNOHEHTOB, CBA3aHHbIX C
3€e/1eHbIMU PACTEHUAMM, MOKPbIBA-
IOWUMHU 3EMJIIO, COK JIUCTbEB U
ctebnel KOTOpbIX MOXET UMETb
neyebHbii acpbekT. Mone mpaBa
KOHKPETU3UPYET acCOLMaLMH, Bbi-
3biBaeMble nosnem npupoda. Kom-
NOHEHTbI NoNs MpaBa B Ha3BaHwH-
AX 4acTo NpeAcTaB/ieHbl HEMNO-
cpeacTBeHHO («[uBHOTpaBbey,
«TpaBeHb», «TpaBHHua»), TMBO
Ha HWUX YKa3bIBaeTCs NOCPEACTBOM
cnos, o6o3HaualoWMUX NPOCTPaH-
CTBO, Ha KOTOPOM pacTeT Tpasa
(«3eneHas nonsiHa», «JlyraHus» —
nonsiHa, Nyr), AMbo ¢ nomoLbio
A3bIKOBOM hOPMbI, KaK, Hanpumep,
B Ha3BaHWM «JlagyHuua», cnosoob-
pasoBatesibHasi MOAE/ib KOTOPOro
HanoMuHaeT CNoBo mMedyHuua
(TpaBAHUCTOE pacTeHue).

B none »xeHckoe (4acTOTHOCTb
B Bbibopke 0,12) akTyanusmposa-
Hbl aCCOLMATUBHbIE KOMMOHEHTBI,
CBSi3aHHbIE C NOJIOBOW UAEHTUDU-
Kauuewn, npexae BCero, KOHeUHo,
KY/IbTYPHO-COLMANbHOro Xapak-
Tepa. lMosBneHWe KOMNOHEHTOB
UMEHHO Nona JceHckoe (cxoaHoe
Nno HanpaefeHHOCTHU NoJie Mydxc-
CKO€e He NPeoAoNIeNo CTaTUCTU-
YeCKHH Nopor 3Ha4MMOCTH) B AaH-
HOM BbIBOPKe 0BYCI0BEHO KY/lb-
TYPHbIMU TPALHLMAMH OJIULLETBO-
PeHUs NPUPOLbI B BUAE SKEHCKUX
obpasoe. Hassanus «BegyHbs»,
«KygnecHuua», «Xo3smnka Tanru» 1
T. M. NPELCTaBASAIOT KEHCKOE Ha-
yano B KayecTBe HOCUTENA

Maruyeckux TamH NpUpoabl; faxxe
B Ha3BaHWsIX, TMNa «babylKuH ny-
>KOK» (bonee BbITOBOE, NULLIEHHOE
MMUCTUKK OJIMLLETBOPEHUE MYAPO-
cTv npuponbl) U «lopnruas (4actb
NPUPOLAHOro MUpa) OpraHUYHO
CBSA3bIBAIOT YKEHCKOE Hayano u
CHJbl NPUPOADbI.

Mone 3anurapHoe (4acToTHOCTL
8 Bbibopke 0,11) cooTHoCHTCA cO
CMbIC/IOBbIMU KOMMOHEHTAMU Be-
NINUMS, YBaXKEHWUS, U3BPaHHOCTH:
NPUHAANEXHOCTb K BbICLLEMY CBE-
Ty, 0bnafaHue BblAAIOLLMMHCS CMO-
cobHocTaMu; obnagaHue yepTamu,
CBOWCTBEHHbIMU BblaloLWUMCS
JIMYHOCTSAM; CBOMCTBA, NpUCyLiue
npenMeTam, BXOASLWMM B cdhepy
[eATe/IbHOCTH BbIAAIOLLMXCS JMY-
HOCTEN UK UCNOJIb3YEMbIM UMM;
T. n. Tak, Ha3BaHHe «JlecHas ua-
peBHa» OTCbINAET K BbiCLUEMY CBe-
Ty; B «[lanutpe» u «JlecHow pan-
COAUHU» O4YeBUAHA CBS3b CO cdhe-
PON UCKYCCTBa, 3/IMTApHOW No
onpegeneHuto; HasaHus «Cepeb-
PAHOE KOMbITUE» U «TaexXHoe 30-
JIOTO» COZIePYKAT CMbIC/IOBbIE KOM-
MOHEHTbI, NPUBHOCHMbIE C/IOBaMH,
obo3HaualoWmrMu «bnaropofHble
MeTaibl»; U T. M.

Mone ymeHbwHTENBHOCTD (Ya-
crotHocTb B Bhibopke 0,10) coaep-
>KUT accoLuaTUBHO-CMbIC/IOBblE
KOMMOHEHTbI, BHOCALLME B HA3Ba-
HUE OTTEHOK HEXHOCTH, NnacKa-
TENbHOCTHU, OPY>KECTBEHHOCTH.
3auacTylo none ymeHbuwiumesio-
HOCMb CONPOBOXAAET NONe 1po-
cmopeyue, Ho, B OT/IMUKE OT HEro,
He TO/IbKO yKa3blBaeT Ha Hedop-
MasIbHOCTb, HO 0B513aTe/IbHO Bbi3bl-
BaET TeM/ible YyBCTBA, NOJIOXKUTE b-
Hble aMouuu. KoMnoHeHTbl nons
YMEHbLILUMEAbHOCMb OBHAPYKU-
BAIOTCA B Ha3BaHUAX «ArOAHbIM Ty-

ecok», «Slcouka», «babyLuKuH ny-
»KOK», «[lyweuka» U T. n.

Mone Bbicokoe (4acTOTHOCTDL B
Bbibopke 0,10) coctasnsaoT Kom-
MOHEHTbI C/IOB, BOCXOAALLUX K
LPEBHEPYCCKUM KOPHAM U /Wnu
obnagalolyUx NO3TUUHOCTBIO, OT-
HOCSILLIUXCA K BbICOKOMY CTHJIIO.
Mone Bvicokoe HaCTO COOTHOCUT-
cs c nonem saumapHoe. [lpesHe-
PYCCKHe KOPHU OBHapy>KHBatoTCA
B Ha3BaHWAX «34pasBuua», «3na-
ToLap», «XpaHUTeNb» U T. N.; NO-
3TU3Mbl BXOASAT B cocTas «JlecHo-
ro apomara» (apomar), «JlecHowm
HUMbI» (HUMdpa) U T. .

lMone Boga (4acTOTHOCTDL B Bbl-
6opke 0,09) ob6benuHseT Ha3Ba-
HHS, BK/IIOHAIOLLIME aCCOLMATHBHbIE
KOMMOHEHTbI BOAbl «BOMbLIOW M
Masiol», UTO aCCOLMATUBHO Npes-
nosiaraeT U OCHOBHOMW UHITPEAHUEHT
Ha3blBaeMoro npogykrta. BodHeie
KOMMOHEHTbI B HA3BaHUAX MPUCYT-
CTBYIOT KaK HENOCPEACTBEHHO B
BUAE YKA3aHWH Ha NOJIOXKEHHUE WITU
pacnonoxeHue Bogbl: «JlecHom
UCTOUHUKY, «LlenebHbil pogHuk»,
«lMNpoTtanuHkax», B BUAE UCNONb30-
BaHWsA cnosa Boda (4acTo TpaHc-
hopMHPYS B UHOA3BIYHYIO hopMYy):
«Akeabeppm», (aqua — nar. Boaa)
u 1. n. KomnoHeHT Boda npumeHs-
€TCA Y B UrpoBoi chopme: «[lenTan-
rWH» (NUTb), « Takrany (o3epo bai-
Kan) uT. n.

Mone >xH3Hb (UACTOTHOCTD B Bbi-
6opke 0,09) akueHTUPYET CMbICNO-
Bbleé KOMMOHEHTbI, CBA3aHHbIe C
3Heprued, cnocobceTeyoen du-
3UUECKOMY U LYXOBHOMY Cylle-
CTBOBaHHWIO opraHusma. JTo rnosne
B Ha3BaHWAX nepepaeTtcs Heno-
cpeacteeHHo («Kueas Boga»), B
nepeBofe Ha apyrue sa3biku («buo-
na» — rpeu. bios, «Butaren» — nar.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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vita), B coeguHeHuu c nonem 300-
poBee («3ppaBuTta», «34paBu-
La»), C UICMONb30BaHUEM S3b/K0BoU
uepsi («OxkuBKKka») U T. n.

Mone rafiHoe (yacTOTHOCTL B
Bbibopke 0,08) cooTHocHTCA co
CKPbITbIMU, MarMiecKUMU cunamu
npupoabl, C NPOCTPAHCTBaMM, OT-
ZaneHHbIMK OT YE/TIOBEYECKOTO Liu-
BU/IM30BAHHOIO MUpa W C oBflage-
HWUEM 3TUMMK CHU/IAMH U C MOTPY>Ke-
HWeM B 3T npocTpaHcTea. Komno-
HEHTbI N0 MalUHOE NPUCYTCTBYIOT
B Ha3BaHUAX «TaeXKHblM CekpeT»
(noaYepKHyYTbI TalHble CHJIbl MPH-
poabl), «BenyHbsa», «3Haxapb»,
«TaexHbl nekapb» (oBnageHue
NPUPOLHBIMHK CUaMM), «3anoBes-
Has foNIMHa», «3anoBeaHas 30Ha»
(oTmaneHHble NPUPOLHbIE NPO-
CTPaHCTBA) U T. M.

Mone saroga(uyacToTHOCTL B BbI-
6opke 0,08) cocTtouT M3 KoMMo-
HEHTOB, CBSI3aHHbIX C COUYHbIMU
obnafaloLUMU SPKUM BKYCOM
NA04aMH1 TPaBAHUCTbIX PACTEHWH,
KycTapHuKoB W T. n. MNone s200a
KOHKPETU3UPYET acCoLMaLMK, Bbl-
3blBaeMble nosnem npupoda. B Ha-
3BaHMAX, KaK NpaBu/Io, UMeeTCs
nubo npaMoe yKasaHue Ha arofy
(«Uapckas aropa», «Arogap» v
T. n.), "nbo 3aaencTBylOTCA F200-
Hbl€ acCoLaLIMK C MOMOLLBIO A3bl-
KoBOM uUrpbl («BkycHuka», «3ene-
HUKa» — Cp. KNYOHWKa, EXKEBHKa;
«Axsabeppu», «Cnubeppu» — cp.
strawberry, raspberry).

Mone HanuTok (4acToTHOCTbL B
ebibopke 0,08) ekouaeT B cebs
KOMMOHEHTbI, HAMEKAIOLLIME Ha yXKe
CYLLECTBYIOLLME U BCEM U3BECTHbIE
HaMUTKU U/UNK KX NoNynspHble
KauyecTsa W,/Wau cnocobbl U CUTY-
auuu ynotpebnenuns (ankorosnb-
HOCTb, Fa3MPOBAHHOCTb W T. N.).

Hanpumep, «ToHukay, «DUTOHMKY
(TOHMK), «DPuTo-KONaY (Kona), «Pu-
Ty4unHo» (KanyuurHo), JleCok (cok),
«JlucTBEMH» (TNMMHTBENH) U T. M.
MNocne ycraHoBneHus nonen (1
MX 4aCTOTHOCTH) HUCCaenytoTcs
cBs3u, obpasyemble 3HAYUMbIMH
KOMMOHEHTaMH B Npefenax Kax-
A0r0 U3 HaMMEHOBaHUM BbIDOPKH.
B kaxcdom HazBaHuu moxcHo Bbi-
odesume HeCKo/1bKo accoyuamuB-
HO-CMbIC/0BbIX KOMNOHEHMOB,
Hanpumep, B HaMMeHoBaHUK « CH-
BEPPU» (BapuaHT HanucaHus
SibBerry) npucytcTByloT KOMno-
HeHTbl Cubupsb (nerko yrapbisae-
MbI), 52000 (aHrn. berry), npupo-
da (HaTypanbHOCTb NpoAyKTa —
cubupckasarona), eBponelickoe
(akTyanusmpyemoe u uepes aHri.
berry v natunuuy). Knupunnuue-
CKUM BapuaHT CHUBEPPHU Takxe
nerko gewudpyerca. Cam xe
daKkT gewndpoBKU Ha3BaHHUA,
cTaTyc ero Kak Heonorusma (CH-
BEPPH — HoBOe cnoBo) ceuae-
Te/IbCTBYET O TOM, YTO B OCHOBE
CO3[aHus 3TOro BapUaHTa Haume-
HOBaHUS IEXKUT MPUHLMUN F36/KO-
Boli uepel. Takum obpasom, B CH-
BEPPH npycyTCTBYIOT KOMMNOHEH-
b1 (nons): Cubupe, s200a, npupo-
da, eBponelickoe, A36ik0Bas uepa.
Bce a1 nons cea3saHbl apyr ¢ apy-
rom uepe3 HaMMeHOBaHHeE B LiE/IOM,
NO3TOMY MO>KHO (Ha NpUMepe AaH-
HOrO HaWMEHOBaHUS) BbILENWUTb
cnepytolLine CBA3M (nonaraem, 4to
cea3u Tuna Cubupb — sroaa u sro-
Aa — Cnuburpb TOXKAECTBEHHbI, MO-
3TOMy U3BMpaeTCs TONbKO OfHA U3
LBYX BO3MOXHbIX):
Cubupb — aroga,
Cubupb — npupoaa,
Cubupb — eBponeickoe,
Cubupb — a3bikoBas urpa,

Aarofa — npypoJa,
Arofa — eBponemnckoe,
Arofa — A3blKoBas Urpa,

npuvpoaa — eBponemncKoe,
npupoga — A3blKOBas Urpa,
eBponeicKkoe — A3bIKoBas Urpa.

Mo TakoMy npuHuMny obHapy-
>KUBAIOTCA BCE CBA3W MEXAy ac-
COLMATUBHO-CMbIC/IOBbIMU KOM-
NOHEHTaMW Ha3BaHWW BbIOOPKHM
onpefenfeTcs UX KOJUYECTBO
(cuna) v gomuHaHTbl. PesynbTartsl
npeacTaBnAoTCA B BUAE rpadoce-
MaHTUYecKoM Moaenu (puc.).

Ha pucyHke BUgHO, UTO BCS CUC-
TemMa CMbICNOBbIX nonek, 0606-
LWMBLIMX YCTOMUYMBbIE accouma-
LUK, CBA3aHHbIe C ra3BOLOM, pac-
najaercs Ha fBe YacTH, B LieHTpe
KaXK[10M U3 HUX HaXoauTCsA Haubo-
nee cunbHoe none. Hanbonee
CU/IbHbBIM MOJIEM Mbl CYUMTAEM TAKOE
CMbICNOBOE nosne, Kotopoe obpa-
3yeT HaubosblUee KOIMYECTBO CBSA-
3el ¢ apyrumu nonsamu (obnagaer
Hanbonbluelh BaNeHTHOCTbIO) M
Hanbonee 4acTo BCTpeUaeTcs B Ha-
3BaHUAX BbIBoOpkK. B aHannampye-
MOM CJlyuyae y BCcer acCoLUaTUBHO-
CMbIC/IOBOM CUCTEMbI CYLLLECTBYIOT
0Ba s0epHoix KOMNoHeHma (npu-
poda u [3bikoBas uepa), ¢ KoTo-
PbIMK CBS3aHbl OCTasIbHblE MOJS.
B 10 >ke camoe BpeMs MOXXHO Bbl-
LENUTb U KOMMOHEHTbI, UrpatoLL e
POJIb JIOKA/IbHBIX S0€P, FPYNNUPY-
IOLLUX BOKPYr cebs yacTb KOMMo-
HEHTOB CUCTEMbI — 3TO NonsA eBpo-
nelickoe, siec u yesneb6Hocme.
Ha ux ocobbliit ctatyc ykasbisaeT
W KauyecTBO CBSI3eW 3TUX NOJIeN C
LPYrMMU NONSAAMUA — 3TO CTaTUCTH-
UECKH 3HAUMMble CBA3U, OTMEUEH-
Hble MO0 HenpepbIBHOW NUHUEHN,

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



E-generator.ru. MOHUTOPUHI acCOLUATUBHO-CMbIC/IOBbIX OXXMAAaHUI NOTpeGUuTenen ra3amposaHHON BOAbI

nubo (B cnyyae ocoboi 3HaUMMO-
CTH) HenpepbIBHOW YKUPHOMW IMHU-
ei. MyHKTUpHOM NHWeN obo3Ha-
YeHbl POHOBbIE CBA3M (B Npepenax
cpepHux 3HadeHun). OcTanbHble
MOt MOYKHO OTHECTH IMBO K CUNb-
HOM nepudpepuu (Takue Komno-
HEHTbl, KaK IMOYUOHA/IbHAA Che-
pa (Ha pUCYHKe — 3MOLMOHab-
HocTb), nepBosdaHHocme, Cu-
6ups, 300poBee v ap.), nnbo K
cnaboi nepudpepun (Boeicokoe,
3/uMmapHoe, 52000 U T. 4.).

C nomoublo npeacTaBAeHHOM
MOJeNIn NOSABNAETCA BO3MOX-
HOCTb OLIEHKM Ka>K4,0ro npegnara-
eMoro HasBaHusa npoaykTa. [ns
3Toro Heo6Xo0aUMO PaccMoTpeTb
CMbIC/IOBbIE MONS, NMPUCYTCTBYIO-

Boaa

pycckoe

LHWe B HA3BaAHWUW, C MO3ULUU UX
3HAaYMMOCTH B CUCTEME BCEX CMbIC-
NOBbIX Nosiel BbIBOPKH, T. €. BCeH
rpadpoceMaHTUUECKON MOAeNu
Ha3BaHWW JaHHOM NpoayKuuu. Ta-
KOro popa aHanu3 No3BONSET Bbl-
cTpauBatb pelmuHe Bcex nped-
JIOHCEHHBbIX Ha3BaHULU C TOUKH
3pEeHHUs MaKCHMasIbHOrO MPHUCYT-
CTBMS B HUX CUJIbHbIX aCCOLUaTUB-
HbIX KOMMOHEHTOB.
padpocemaHTUUeCcKaa Mogenb
ABNSIETCA HArNsLHOW AEMOHCTPa-
LMen cucTeMbl acCOLMATUBHO-
CMbICNOBbIX Nonek BbIBOPKHK W
PONU KaXKoro nons B LaHHOW CH-
cteme. Kpome storo, mogenb oT-
paXkaeT U XapaKTep CBSA3eW Kak-
noro nons (cny4amHbid, yCTOWYK-
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Bbli, CUJIbHbIK), UTO No3BONSAET
BbIIENATb KOMN/AeKcsl Hanbonee
B/IM3KUX APYT K APYrY KOMMNOHEH-
TOB. TakK, Ha PUCYHKe BUAHO, UYTO
yesnebHocme umeeT bonee cunb-
Hylo CBA3b C nonamu eBponel-
ckoe, 300poBbe N MeHee CUIb-
Hyto — ¢ nonsmu Cubups, sec v
T. 4.; C noneM e nepBo3daH-
HOCMb YCTOWUUBas CBA3b BOOOLLE
otcyTcTeyeT. Takum obpasom, Le-
nebHble CBOMCTBA NPOAYKTa acco-
LIMMPYIOTCA CKOPEE C BbICOKOTEX-
HOJIOTMYHbBIM XapaKTepOM MPou3-
BoAacTBa (none eBponelickoe) To-
Bapa, HeXesju C HaTypasibHbIM
NPOUCXOXKLEHUEM €rO UHTPEAHEH-
ToB (none nepBozdarHocms). Un-
TepeceH W TOT ghaKT, UTo nosie ye-

\
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U
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Puc. NpagpocemaHTHyeCKas Modesb accoLMaTMBHO-CMbICIOBOIO MPOCTPaHCTBa Ha3BaHMi BbIGOPKM ra3Bogbl

Mpumeuanme. MponucHbiMM BykBamm 0603HAYEHDI SAEPHBIE KOMMOHEHTbI, CTPOYHLIMU — KOMMOHEHTbI, UIPalOLLME MEHEE
BAXHYIO POSib, M3 HUX XMPHbIM WIPUBTOM BbiAeNEeHbl KOMMIOHEHTbI, BbinosHstowme dyHKLMM NokanbHbix saep. Hanbonee
3HAQYMMbIE CBSI3U MEXAY KOMMOHEHTAMMU OTMEYEHbI XMPHBIMM JIMHUSMMU.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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/71€6HOCMb COOTHOCUTCS C TAaKUMHK
KOHKpEeTH3aTopamu nons npupo-
da, KaK sec u mpaBa, HoO He CBH-
3aHo c nonem sz2o0da. Monydaercs,
UTO C NO3ULMU NOTPEBUTENS B Aro-
[le OTCYTCTBYIOT LenebHble CBOM-
cTBa (BO3MOXHO, UX 3ameLyatoT
BbICOKWE BKYCOBble KauecTsad).

MNokasartenbHa v nepudcepuin-
HOCTb NONS PYccKoe, KOTopoe,
Kak npasu/io, NPOTUBOMNOCTABS-
etca eBponelickomy v TpaguULm-
OHHO OKas3blBaeTcs «cnabee» ero.
LomuHupoBaHue pycckozo, Kak
NOKa3blBaloT HALLW UCCIeLOBaHMS,
MOXXET NPOSABAATHCA TONBKO NpH
HOMWUHUPOBAHUKU HaLHUOHa/bHbIX
NPOAYKTOB, HaNnpUMep, BOAKH U
nenobmeHen. EBponelickoe xe
npeobnapaer BO BCEX OCTa/IbHbIX
CNyyasx, NOCKOJIbKY COOTHOCHTCA
CO 3HAYMMbIMU AN CErOfHALIHE-
ro AHs TpeboBaHHUAMM: BbICOKUMHU
CTaHOapTaMHU, NpenbAaBaAae€MbIMU K
NPOAYKLMH, ee BbICOKMM Kaue-
CTBOM, HAYKOEMKOCTbIO MPOMU3-
BoacTBa. Ha pucyHke paHHbIN
haKT NposBNSEeTCs, B YaCTHOCTH,
B TOM, UTO eBponelicKkoe COOTHO-
CUTCS C TaKUMM NONAMHU, Kak
HCU3Hb, 300p0BbE, YesebHoCmb U
npupoda. 3aMmeTuM, uto nons
JHCU3HBL U 300p0Bbe CBA3aHbI C e6-
ponelicKuM, HO He COOTHOCATCS C
NonsAMM, NogYEPKUBAIOWMMH eC-
TE€CTBEHHOCTb, HETPOHYTOCTb
mupa: sec, Cubupes, nepBozdan-
Hocms. CoBpeMeHHOE CO3HaHue
U3 napbl «TEXHONOrMU — NPHPO-
na» BblbUpaeT nepsoe.

Ho Bce-Taku Henb3s ckasartb,
4TO M eBpONencKas TEXHONOMUY-
HOCTb W NpUpOAHas nepBo3gaH-

HOCTb NOJIHOCTbIO PEaIM30BaHbI B
naHHow ebibopke. U To, v gpyroe
Hanpae/ieHWss [OCTaTOYHO 3aMK-
HYTbl, cnabo ceA3aHbl C APYrUMH
KOMMOHEHTAMMW acCOLUATUBHO-
CMbICNIOBOM CUCTEMBI. ITUM 0BYyC-
NOB/IMBAETCHA CYL,ECTBOBaHWE
60/1bLIOro KonuuecTsa nepude-
pUiHbLIX (Hanpumep, nons pyc-
CKO€, KY/IbMYPHOE, IMOULOHA/b-
HOCMb W AP.) U TYNUKOBbIX KOMMO-
HEHTOB (MONs HCEeHCKoe, 3Aumap-
Hoe, BbicoKkoe, malHoe v Ap.).
ToT paKT, 4TO AAHHbIX KOMMOHEH-
TOB MHOIO (TO/IbKO TYMUKOBbIX 7),
CBULETE/IbCTBYET O CEPbE3HOM MO-
MUCKe APpYrux nyTter HasblBaHWA
JaHHOM npogyKuuu. MoxkHo cka-
3aTb, YUTO aBTOPbI HE TONbKO ped-
NEKTUPOBa/IU Ha TEMY, KaK MOXeT
Ha3blBaTbCs ras3sofa c uenebHbl-
MW CBOMCTBAMM, HO NPEXKAE BCEro
MbITA/MCb NOHATb, UTO TaKoe BOOH-
we yenebras 2a3Boda, KaKumu
kauecmBamu oHa moxcem oba-
dams? CnoxKHOCTb cocTosna B
TOM, UTO aBTOPbI CTOJIKHY/IUCb C
npobneMoi Ha3blBaHUsA NPOAYKTA,
C MPUCYLLUM EMY HECBOWCTBEHHbIM
ans notpebutens coefMHeHWEM
KauyecTB LenebHoro u BKYCHOro
(raseopa).

B kauecTBe oTeeTa 6b111 Npeaio-
>KEH CNeKTp BapUaHTOB, OCHOBbI-
BAIOLLMXCS HA NPUPOLHOM MPOMC-
XOXAEHWUU NPOAYKTA U A3bIKOBOM
urpe (ee 4OMUHUPOBaHWE ONSATb-
Taku NOATBEPXKAAET Hall TE3WUC O
MOWUCKOBOM XapaKTepe BCeW Bbl-
60pku). B 1O e camoe Bpems,
CNeKTp BapUaHTOB oKa3sascs
OUEeHb LIMPOKHUM, HECBOAWMbIM K
SIBHbIM Hanpae/ieHUAM HEWMMUHTa.

37O CBUAETENDBCTBYET O TOM, UYTO
npouecc aganTtauuu npeacrasne-
HWMK O LlAHHOM NPOAYKTE K APYrvUM
heHoOMeHaM KapTHHbl MHpa COo-
BPEMEHHOIo POCCUMUCKOro nNoTpe-
6uTens ele He 3aBepLUMACA.

Takum 06pasoMm, NpoBeaeHHbIH
MOHMUTOPHHT, C OJHOW CTOPOHDI,
BbISIBU/I CUCTEMY aCcCOLMUATUBHO-
CMbIC/IOBbIX CBSi3eW HauMeHOoBa-
HWM NPOAYKTA KaK COCTaBMAOLWEN
KapTUHbI MUpPa POCCUMCKOro no-
Tpebutens, a c APYroi CTOPOHbI,
noKasaJ/ CTaHOBALLMICS XapaKTep
CaMOM KapTHHbI MMPa, NOCTOSHHO
U3MEHSAIOLLENCS B CUNY U3MEHUU-
BOCTM CaMOTO PbiHKa, Npea/iarato-
wero noTpebuTensam HoBble U HO-
Bble (NoAyac BeCbMa HEOXKWOaH-
Hbl€) TOBapbl U YCAYru.

ABTOpDbI

Bbenoycos KoHctaHTHH
Hropesnu, kanoudam gpunoso-
au4ecKux Hayk, doyeHm Ka-
ghedpsi pycckoli gpunonoauu
OpeHbypeckozo 2ocydap-
cmBeHHo20 yHUBepcumema,
pyxkoBodumesns uccredoBa-
mesibCKo2o omoesia KOMNAaHUU
E-generator.ru (MockBa)

3ensHckasa Haranbs JIvBoB-
Ha, kaHOudam gpusosoauqe-
CKUX HayK, doyeHm Kaghedpel
pycckoli punonoeuu OpeHbype-
cKo20 eocydapcmBeHHo20
YyHuUBepcumema,

Bedywul compyoHuK ucce-
doBamesnsckoeo omoena
komnaruu E-generator.ru
(MockBa)

3 Llene6bHoe u BkycHoe (0cobeHHO, cnamKoe) Ans CO3HAHMSI COBPEMEHHOTO NoTpebuTens — NpOTMBONOCTABNEHHbIE
dbeHomeHbI. Bonee npuBbIMHBIM sBRsSETCS CBA3b LLENEBHOrO M HEeBKYCHOTO (Cp. U3BECTHOE: COBMECTUTL NPUATHOE M NonesHoe).

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



pyHa PEe3HWHEHKO,
Banepun I103HAKOBCKHH,
MpywHa AparyHoBa

NSYMEHVEOTHOLWEHWA

NOTPEBUTENEN
KHOBOMY INPOAYHIY =
BATOHUYMKY MIOCNTHN

Pe3nnuyeHko Upuna IOpbeBHa,
K.T.H., AoueHT Kadenpbl buoTexHonormu,
TOBAPOBEAEHMs U YNPABAEHMS KA4ECTBOM
FOY (rocynapcreeHHoro
obpasoearensHoro yupexgaeHnus) BIMO
(ebicwero npodeccrmoHansHoro
obpazoeanus) KemTUMNI (Kemeposckuit
TEXHONOTMYECKUM MHCTUTYT MULLEBOM
MPOMBILLIEHHOCTH).

Mo3HsakoBckuii Banepwui
Muxarinosny,

p.6.H. (Buonornueckmx), npodeccop,
3aCnyXeHHbIM aestens Hayku PD,

3aB. kadeppor GuotexHonormu,
TOBAPOBEAEHMS M YNPABNIEHUS KAYECTBOM
oY BMNO KemTHII.

AparyHoBa UpuHa AHaTosbeBHAQ,

couckatens yyeHou crenenun [OY BMO
KemTHIM.

Cratbsa npuusta k nevat 19 gekabps 2006 roga.

TexHonoruyeckui Lk noboro
HOBOro TOBapa HauWMHaeTCs Co
CTafJM¥ MapKeTUHIOBbIX UCCNEeao-
BaHWMN C LE/blo BbiABAEHUA MO-
TpebHOCTH MK cnpoca Ha Hero.
Hy»>keH nu ganHbIM ToBap notpedu-
Tensam, ByAeT /i Ha Hero cnpoc, 3a
KaKylo LeHy roTos notpebutesb
KYMUTb 3TOT TOBap, KAKUM OH >Ke-
naeT BUAETb 3TOT TOBap Ha PbiH-
K€ — KaK pas3 W BbISIBNSIOT C NOMO-
LLbIO M3YUYEHHUS OTHOLLEHHWS NOTPe-
butenen.

Lenbto uccnepoBanus sBuiochb
BbisIBIeHWE NOTPEOUTENbCKUX
npeanoyYTeHUH Ha 6aTOHUMK MIOC-
nu. MNpu onpoce ucnonbsosanu
MeTO[ OTKPbITOro aHKeTUpoBa-
Hus. MccnepoBaHue Npoxoauno c
1 no 25 chespansa 2005 ropa B
r. Kemeposo. O6bem BbIGOpKH cO-
craewn 450 pecnongerTos. OT60p
PEeCnoHAEHTOB NPOBOAW/IU B COOT-
BETCTBMW C KBOTaMM: UCMO/b30Ba-
N1 CBA3HbIE KBOTbI MO NOJY U BO3-
pacTy W OTAeNbHYIO KBOTY No 0b-
pa3oBaHHio.

AHKkeTa cogepykana Bonpochbl
ONA ABYX rpynn lofen — Tex, Ko-
TOpble NOTPEBSAIOT MIOC/IH U TEX,
KTO UX He ynotpebnset. OHa Tak-
Ke cofeprKana Kparkylo WHgop-
MaLmio o0 BaToHuMKax Miocau. na
nepBol 2pynnel noTpebutenen
aHKeTa BK/loyana Bonpochl O Yac-
TOTe NOKYNOK HaToHUMKa MIOCAH,
O MpHUYKUHAX MOKYMKH, O NPeanoy-
TeHWUU NoTpedUTEeIen OTHOCHTE b~
HO NPOU3BOAWTENS U HAMMEHOBA-
HUM Miocnu. Ons Bmopod epynner
PEecnoHAEeHTOB, KOTOPbIE HUKOrAa
He ynoTtpebnanu 6aToHUUKHK MiOC-
NH, 3afaBasiMcb Tak1e BONPoChl, C
MOMOLLbIO KOTOPbIX BbISAB/IAM
NPHUYKHDI, BIUSIOLLME Ha COBepLUE-
Hue (He coBepLUEHUE) NOKYMNKH, B

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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yeM 3aK/IIoHaeTCA NPUBEKATEb-

HOCTb MH(POPMALIMK, BbIHECEHHOM

Ha 3TUKETKY, KaKue KOMMOHEHTbI

xoTenu 6bl BUaeTb notpebutenu s

BaTOHUMKE MIOC/U U Ap.

AHkeTa TaKkxXe cofepkana 06-
wue ans obenx rpynn onpaluusa-
€MbIX BOMpPOCbI:
¢ fBnsaetca nu gna Bac BaxkHbIM

hakTOpoM TO, UTO HaTOHUMK

Miocnu obnagaer nosie3HbIMM

cBoncTBaMu?

+ C kakumu pobaskamu Bbi xoTe-
v 6bl nonpoboeaTb BaTOHUMK
Miocnu?

+ Bam Hy>xHO yTONMTB ronopg, HO
y Bac Her Bpemenu. Kakow u3
NePEUUCNIEHHDBIX HUXKE NPOAYK-
TOB paBHO3HaUHbIX MO LeHe Bbi
npuobpertete: bytepbpon «llo-
LOPOXKHUK», BATOHUMK MIOCAH,
«CHHKepc» WKW CBOM BapuaHT
npogykra?

+ Kakyto cymmy Bbi roToBbl 3annia-
TUTb 3a HATOHUMK MIOC/U Mac-
con 30—40r.

MNpoBepneHHOe uUccnepoBaHue
nokasaso, YTo Cpeau OnpoLUEH-
HbIX, KaK U npeanonaranocob,
BONbIWMHCTBO He UMEIOT Npea-
CTaBneH1s 0 BaToHUMKe MIOCAH,
NOCKOJIbKY 3TOT NPOAYKT Ha poc-
CHUIMCKOM PbIHKE NOSABM/ICS CPaBHH-
TENbHO HeAaBHO, & MEPONPHATHIM
MO NPHUBAEUEHHIO LUIMPOKOrO CNPOo-
ca HaceneHus Ha ToBap He NPOBO-
OWUUCD.

Ha Bonpoc «Kak uacto Bbi ynort-
pebnserte HaTOHUMK MIOCAU?» OT-
BETbl Pacnpenenuauch cieayto-
WwMm obpa3oM: OCHOBHas Macca
HaceneHus — 74% He ynotpebns-
0T BAaTOHYUKM MIOCIH; OAUHAKO-
BO€ KOJIMYEeCTBO noTpedbutenen —
no 6% — ynotpebnsaior 6aToHuM-

KW pa3 B Hefenio, Mbo oauH pas
B MECAL,; pEXXe OAHOro pasa B Me-
cau ynotpebnsiot miocnu 14% no-
Tpebutene.

PacnpeneneHve oTBeToB Ha
BOMPOCHI 415 FPYyRnbl NOTpe6u-
Tene (26 % onpolueHHbIX), UMe-
N0 cnepyoWwui xapakTtep. Ha Bo-
npoc aHkeTbl «[Toyemy Bbl kKynu-
nu 6aTOHUYMK MIOCAU B NEPBbIW
pa3?», npegHa3HauyeHHbIW A1
BbISIB/IEHUS MOTUBOB COBEPLUEHHS
nepBo NOKYNKH, pacnpeaeneHu1e
OTBETOB NOKa3ano, YTo BOMbLLUH-
ctBO noTpebutenen — 45% samH-
TepecoBasiMCb COCTaBOM NPOAYK-
1a, 33% notpebutened Kynuam
6aTOHYMK MO COBETY 3HAKOMbIX, a
HOBW3Ha NPOAYKTa NpHUBAEKAA
22% onpolweHHbIX, NPU 3TOM
HWUKTO He 0BpaTUN BHUMaHHWA Ha
ynakoBKy ToBapa.

Ha Bonpoc «Yto Bac 3actasu-
N0 KynuTb BaTOHUMK MIOC/U eLle
pa3?», pecnoHAeHTbl OTBETHAM
TakuM 06pazom: BONbLIMHCTBY
ONPOLLEHHbIX U3 nepBoli 2pynnsi
(58%) noHpasm1acs BKyC NpoayK-
Ta. CnepoBatenbHO, OCHOBHOM
ynop npwv paspaboTke cocTasa
MIOC/IM HeOOX0aMMO AenaTb Ha
COBEpLUEHCTBOBAHUU BKYCOBbIX
nocTouHCTB. 42% noTtpebutenei
NPy NOBTOPHOMN NOKYMNKe Mpu-
BIEK/IM NONe3Hble CBOWCTBA
MIOCNH, NPH 3TOM LeHa NPOoaYK-
Ta He uMena Ans HUx 6onbworo
3HaueHus.

Bonpoc «Miocnu kakoro npous-
soautens Bbl npegnountaerte?»
oTpaXkan NpUBEPIXKEHHOCTb NOTpe-
6uTtene 6aTOHUMKOB MIOCIU K
MapKaM OTeyeCTBEHHOro Nnbo
UMMOPTHOrO NPOM3BOAUTENS, TEM
6onee UTO OTeUECTBEHHbIX NPOU3-

BOOMUTENEN MIOC/IM Ha PbIHKE He
Tak yx W MHoro. 11% (13 ueno-
BEK) pecnoHAeHToB npeanouuTa-
0T NMPOAYKLMUIO OTEYECTBEHHOO
npovussoauTens, a GoONbLINH-
ctBo — 89% (104 uenoseka) —
NPOAYKLHIO UMMNOPTHOIO NPOMU3-
BOACTBA.

Bbinyck 6aTOHUMKOB MIOCH
OTEUECTBEHHbIX MPOU3BOLUTENEN
OCyLecTB/IsieTCa NociefHWe ABa-
Tpu roga. TexHonorus v peuenTy-
pbl ABNSAOTCSA HOBATOPCKUMMU (MO-
ryT NPUCYTCTBOBATb Pa3sinuHble
HefopaboTKH, OT/IMUKE MO BKYCO-
BbIM CBOWCTBAM B XY[LUYIO CTOPO-
HY, HECOBEPLUEHHbIN BUA YNaKoB-
KM M T. N.), B OT/IMuM1e OT 3apybex-
HbIX npouseoguTenen. Moatomy
6oNbWHHCTBO NoTpebutenen
NPeANOYHTAIOT MIOC/TM UMMOPTHO-
ro NPOU3BOAMUTENS OTEUECTBEH-
HbIM, cuuTas ux BkycHee. Bonee
TpeTu noTpebutenei He BCTpeya-
JI¥ NPOAYKTa OTEUECTBEHHbIX MPO-
W3BOAMWTENEN B NpOdAXKE.

PacnpepenerHve oteetoe Ha
Bonpoc «Miocnm KakMx HauMeHo-
BaHMWM Bbl NpeanountaeTe?» npeg-
cTaBneHo B mabauye 1.

OTBeTbl Ha BONpPOCHI A/s BTO-
poii rpynnbl, T. €. TeX, KTO He no-
Tpebnset mocnu (74% onpolueH-
HbIX), NPeACTaBeHbl CELYIOLNUM
obpaszom.

Ha Bonpoc «louemy Bbi HUKO-
roa He ynotpebnsere 6aToHUMK
miocnn?» 100% onpolieHHbix oT-
BETWUJIH, YTO «HUKOTAa HE BCTpeya-
JIX B NPOJAXKE».

Ha Bonpoc «Celuac, mes Heko-
TOpoe npefcTasfieHre o 6aToHuu-
Kax MIOC/IH, Kynute nu Bbl ero?»
83% pecnoHaeHTOB BTOPOM rpyn-
Nbl OTBETUNIW NONOXKMUTENBHO M

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



WN. Pe3HnyeHkKo, B. lMo3HusikoBcKkui, U. [lparyHoBa. U3yyeHue OTHOLLEHUS NOTpeGuTenen K HOBOMY NPOAYKTY ...

nvwb 17% panv oTpuuaTtesbHbIi
oTBeT.

Ha Bonpoc «YTo Bac npvenekno
6onblLue BCEro B NPeACTaBeHHOM
uHdopmaumum o baToHuUKe?»
60NbLIMHCTBO PECMNOHAEHTOB NPH-
B/IEKAIOT NOJIE3HblE CBOMCTBA NPO-
aykta (50%), 15% Hawnu gns
cebs UHTEPECHbIMU [HeTUUECKHE
csoMcTBa 6baTtoHunkos, a 27%
NpUB/EKNA CaMa HOBM3Ha noTpe-
6uTENbCKUX OXKMAaHWK. Cuntaem,
uTO NpH paspaboTke ToBapa cne-
aoyeT yaenutb 6osblue BHUMAHHUA
3TUM CBOMCTBaM, a Tak>Ke JoBec-
TW [0 NoTpebuTens AaHHYO WH-
chopmaumio B Hanbonee NoNHOM
obbeme.

Lns Toro utobbl NPOrHoaupo-
BaTb CNPOC Ha HATOHUMK MIOC/H U3
TOrO W/IM UHOTO Cbipbs Bbi 3aAaH
Bonpoc «YTto Bbl npeanountaerte
B BOJbLUEH CTENeHU — OpPeXH WK
cyxoppykTbi?». Pacnpegenexue
OTBETOB Ha HEro Nokasano, 4To
NOBbILLEHHbIN CMPOC BO3MOXEH Ha
NPOAYKT, B cOcTaB KoToporo 6y-
LyT BXOJUTb OPEXH.

Ha Bonpoc «Kak Bbl nokynaerte
HOBblE NMPOAYKTbI: MO AeHCTBUEM
peKnambl, N0 COBETY 3HaKOMbIX,
NPUBNEKAET YNaKoBKa, NpUB/eKa-
€T HOBM3Ha WK HeobayMaHHO?»
6onblumHcTeo (33%) pecnoHaeH-
TOB OTBETWU/IM, YTO MOKYNAIOT HO-
Bble NPOAYKTbI NO COBETY 3HaKO-
MbiX, 22% — npuBaEKaeT ynakos-
Ka, 17% — nop percTeuem pekna-
Mbl, 6% — npuBneKaeT HOBU3HA.

[anee npuBeneHbl oTBETbl Ha
Bonpocshl, obuue gna obeux
rpynn.

Ha sonpoc «fensetca nu gns
Bac BaykHbIM hakTOpoM, uTo Ha-
TOHUMK Miocnu obnagaeT nones-

HbiMK cBoMcTBaMU?» 80% pec-
NOHAEHTOB OTBETUAMU MONOXKM-
TesbHO.

OrtBeTbl Ha cnegytoLLMi BONPOC,
npencTtasieHHble B mabauye 2,
NO3BONSAIOT CNPOrHO3MpPOBaTh
CNPOC Ha GaTOHUMKK MIOCIIH C pa3-
JIMYHbIMK [OBABKaMMU.

OrseTbl Ha Bonpoc «Bam Hy>xHO
YTONUTb ronof, Ho y Bac HeT Bpe-
MeHU. KakoH U3 nepeuncneHHbIx
HUXXe NPOAYKTOB PaBHO3HAUHbIX
no ueHe Bbl BbibepeTe?» nokasa-
nu, uto Tonbko 17 % onpoLueHHbix
LNsA yTONeHus ronopa ebibpanu
6aTOHUMK MIOC/H, caMblii 60/b-
WOMN NPOLEHT PecnoOHAEHTOB
(46%) npeanounu 6bl Wokonas-
HbIM 6aToHUMK «CHukepc», 20% —
6yTepbpon «MonopoxHUK», a
17% panu ceoi BapuaHT oTBeTa.
ITO MOKeT CBUETENbCTBOBATb O
HeoCTaTOYHOW WHAOPMUPOBaH-
HOCTMU HacesleHUsa O MPOAYKTe,
NMBo 06 YCTOABLIMXCS BKYCOBbIX
npeanoyYTeHUAX niofen, noTomy
UTO U3 NPELNOXEHHbIX NPOAYKTOB

Miocau obnagatoT HaubonbLuel
MULLEBOM LIEHHOCTbIO.

Ha Bonpoc «Kakyto cymmy Bbl
roTOBbl 3anNaTUTb 3a BaTOHUMK
miocam maccon 30 r?» 57% pec-
NOHAEHTOB BblOpanu oTeeT «6—8
pybnei», npuuemM GOMBLIMHCTBO
ONpOLLUEHHbIX, BbIBPaBLLIMX 3TOT
BapMaHT, NpuHaanexar K rpynne
NiofieM, He UMEIOLLMX NpeacTaBe-
HWS O TOBape, a C/efloBaTENbHO,
M O CTOMMOCTH ero aHanoros. 1o
0OBACHAET TO, UTO LIEHa, KOTOPYIO
OHW rOTOBbI 3aniaTUTb HEMHOIO
HUXXe, YEM LieHa UMEeloLLLeroca Ha
pblHKe TOBapa.

B xope onpoca yuacTHUKOB npo-
CH/IM yKasaTb WX BO3pacT, non,
pPOL 3aHATUM, LOXOA U Hauuue
neTen.

Bbin BbiBEAEH AeMorpaduye-
CKWM nopTpeT noTeHuUanbHbIX
nokynatenei 6aToHYMKOB MIOC-
M. J1o n1ua B Bospacte 20—35
NleT, B OCHOBHOM >KEHLLUHbI C
[leTbMH, CO CPeHUM 0XOJO0M,

Tabnvuya 1

OCHOBHbI€ NPeAnoYTeHUs noTpebutenei
0 pas3anyHbIM HaMMEeHOBaHUSIM 6aTOHYUKOB MIOC/IN

Ne BapuaHT otBeTa Lons pecnonpextos, %
1 OpexoBble 17
2 A6n0uHble 6
3 Tponuueckue 33
4 AnenbcuHoBbIE 11
5 Ab6pukocossie 22
6 DOpyrue 11
Tabnnua 2
BbisiBneHne npeanodyTeHu notpebutenen
Ha 6aTOHYMKM MIOC/IY C TEMU MW MHBIMU JO6aBKaMu
Xotenu 661 Bbl nONpo6oBaTh 6ATOHUMK MIOCIM «Oa», % «Hem, %
MoKpbITbIM MOMIOYHBIM LIOKONAAOM 9 21
MokpeITbiit HorypTom 46 54
C npocnoiikoit Mapmenaga 26 74
C npocnoiikoit pxema 17 83
MokpbiTii GenbiM LWokonagom 17 83

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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nokynatoowme 6aToOHUMKKU MIOC/H
CBOWM [eTaM, TM6O 3TO CTyAeH-
Tbl. HaumeHee nokynatoLew rpyn-
noi notpebutenei ssnsoTCca
NEHCHUOHEPbI.

B cBs3K ¢ nonydyeHHOM KapTu-
HOM NoTpebUTEeNbCKUX npeanouy-
TEHWW peKOMeHJauuu Nno cosep-
LWEHCTBOBAHHWIO NpofaXx Oblau
cnepylowme.

Bo-nepBbix, yBenuunTs npeanio-
YKEHHbIM acCCOPTUMEHT, UTObbI 3a-
MHTEPECOBaTb KaK MOXKHO BoJbLue
notpebutenei U yaOBNETBOPHTD
NoTpebHOCTH pasfNuuHbIX rpynn
nokynatenem, npu 3Tom cneayet
YYMUTbIBATb NOJYYEHHDIE JAHHbIE O
crnpoce nokynartesien Ha TOT Uiu
WHOM BWJ, TOBapa, NOJlyYeHHbIN B
pesynbTate onpoca. He secTv pas-
paboTKy Tex BUAOB BATOHUMKOB
MIOC/IH, CNPOC Ha KOTOpbIE COCTa-
Bu Hxke 10 npoueHToB.

Bo-BTopbix, npu paspaboTke
BaTOHUYMKOB MIOC/IH OPUEHTUPO-
BaTbCs Ha pas/iMyHble rpynnbl No-
Tpebutenent. MockonbKy OCHOB-
HbIMU NOTPeOUTENAMU BATOHUM-
KOB MIOC/IN SB/ISIIOTCSA >KEHLLMHbI,

LleTU U CTY[EHTbI, TO XXenaTesbHO
ONA KaXKOOW rpynnbl npuayMatb
COBCTBEHHYIO MAapKeTUHIOBYIO
CTpaTer1io COBEPLUEHCTBOBAHUS
npopax. Tak, Hanpumep, ons ge-
Tew BbiNycKaTb 6ATOHUMKHK MIOC/TH
B KPaco4HOM yNnaKoBKe, C UHTEpeC-
HbIM Ha3BaHWEM W C BJIOXKEHHbIMH
BK/1a4blLUAMU-KAPTHHKAMKU BHYT-
pu. [ns >KeHWHUH OCHOBHOM aK-
LUeHT fenatb Ha ToM, 4To 6aToH-
UMKKU MIOC/IU ABNAIOTCS AUETHYe-
CKWMMH, NMO3TOMY He B/IUAIOT Ha
dUrypy, BbinyckaTb B yNaKoBKe
CMOKOMHbIX TOHOB, C U30Bpake-
HWEM >XEHCKOro CuayaTa U C no-
METKOMN «hUeTUUYecKue» Ha Map-
KWpoBKe. [nd CTyAeHTOB OCHOB-
HOM aKUEeHT JenaTtb Ha TOM, UTO
AaHHbINM NPOAYKT — 3TO BbICTPbIN
W Nerkui cnocob ytToneHus rono-
na. Mndpopmaums moxxet 6bITb U3-
NOXKEHa B cneLuasbHbIX KynoHax
unu BpoLIopax U HAUMHATLCSA C
Nno3yHros «bbicTpo, cbiTHO U
BKYCHO».

B-TpeTbux, nockonbky 6onb-
LMHCTBO NOTpedUTENEN HE UMEIoT
npencTtaBfieHUs o BaToHUMKaXx
MIOC/H, HEOBXOJMMO [10BECTH HH-

hopmMaLmio o NPOAYKTE [0 UX CBE-
aenus. [lns atoro yctpoutsb gery-
CTauuu B MecTax Nnpoaax, npeasia-
rath ToBap notpebutenam bec-
nnaTtHo Ha npoBy. MNpogasatb yna-
KOBKM U3 HECKONIbKUX BaTOHUMKOB
no NbroTHou ueHe. Hanpumep, Tpu
3K3eMmnaspa no LeHe AByx. Boise-
CHTb B MecCTax CKonsieHus 60/b-
LIOro KONMYecTBa nokynareseu
nnakarbl, MHOPMHUPYIOLLUE MO-
Tpebutenen o NpoaykTe, ero co-
CTaBe W MOJIE3HbIX CBOMCTBAX.
Paspgasatb KynoHbl Ha yiMuax unu
MecTax 60/IbLLIOro CKONNEHWs Ha-
poga. KynoHbl gonxHbl cogep-
»KaTb MHopMaLuio O ToBape U
[aBaTb NPaBo Ha NoJly4eHHe CKU-
KM MpH MOKynKe ToBapa.

Takum obpa3om, nposegeH-
Hbl€ MapKeTHUHIrOBble UCCaeoBa-
HWS NO3BOJWAM BbISBUTb NOTpe-
6UTENbCKWE NpeanouTeHUs Ha
HOBbIM NPOAYKT, CChOPMUPOBATH
peLenTypHbIi acCOPTUMEHT Npo-
AYKTa, a TaKXKe BbIACHUTb, UMe-
0T 1M KayeCcTBO M Nose3Hble
CBOMCTBA M3[1€NUA 3HAYEHHE AN
notpebutens.

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



EneHalJlOTOBA; EnenalHOCHOBA,

Enena T1OPHUHA

NCCJIEHOBAHNEPBIHHA

JKEHCKOWN OBYBM
I BJIAAWBOCTOKA

FnoroBsa EneHa AnekcaHapoOBHAQ,
cTapLmMi npenogasarens Kageaps
MapkeTuHra TMXOOKeaHCKoro
rocysapCTBEHHOro 3KOHOMMYECKOro
yHuBepcuTeTa (r. Bnagmeoctok), cotpyaHmk
LieHtpa mapkeTuHroesix nccnegoeawmii TIY.

HockoBa EneHa BUKTOPOBHQ, k. 3. H,
[OUEHT Kadeapbl MOPKETHHra
TUXOOKEAHCKOro roCyapCTBEHHOIO
5KOHOMMYECKOTO YHUBEPCUTETA, COTPYAHMK
Lientpa mapkeTuHrosbix uccnegosanui TIIY.

TiopuHa EneHa AnekcaHapoBHd,
K. 3. H, AOLEHT Kadeapbl MOPKETUHIA
TuxookeaHckoro rocyaapcrteeHHoro
9KOHOMMNYECKOro yHMBepcuTeTq,
pykosogutens LleHTpa mapkeTtuHrosbix
uccneposaHuu TIIY.

3a nocnepnHue AecaTb NeT NoKy-
naTenu HayuyuIucb noJsib3oBaThbCs
CBOEM NOTPEOUTENBCKOW BNACTBIO:
usobunue, pasHoobpasue, HoBLLE-
CTBa OHW BOCMPUHWUMALOT KaK HOp-

my. BbiBop pbiHKa YKeHCKoM 06yBM
r. BnagpueocToka B KauecTtee
obbeKTa UccnenoBaHus ABNAeTca
HecnyyarHbIM, Ha pbiHke 0Oysu cy-
LLLECTBYET HECOOTBETCTBUE CNpPOCa

Crartbs npunsTa k nevatn 12 gekabps 2006 roaa.

W npegnoxexus. B konnuecteeH-
HOM BbIpa>KEHUM CNpPOC yAOBNET-
BOPSETCH, HO €ro KauyecTBEHHble
XapaKTEPUCTUKH, TaK1e KaK M-
3aiH, ypOBeHb KayecTBa, MECcTo
MOKYMKH, BPEMS, 3aTpaynMBaemMoe
Ha MOKYMKY, W T. M., 4acTO He Co-
BMajatoT C aHa/IorMuHbIMK napa-
MeTpaMH NpegaJsioXKeHus.

Lenb gaHHoro nuccnepgosaHus —
BbISIBUTb NEPCNEKTUBHbIE CErMeH-
Tbl Ha PbIHKE YXEHCKOM NeTHeM
obysu r. Bnagmeoctoka Ha ocHo-
BE aHaNM3a noTpebUuTenbCcKUx
npeanoyYTeHHH.

Mpu npoBeneHWH uccnenoBaHus
BblbpaH MeToA cbopa NepBUUHbIX
[aHHbIX — ONPOC PECNOHAEHTOB U
HabnoaeH1e 3a PO3HUUHBIMM TOU-
Kamu npogax. [Mpu nposenexmu
HabNoAEHUA HaMKW OLeHMBANUCh
TaK1e XapaKTEPUCTUKU PO3HHY-
HbIX TOProBbIX TOYEK, KaK Mec-
TOPAacnosioXXeHue, BHYTpeHHee
ocbopmMieHHe, OCBELLEHWE, YUCIO
nepcoHana, yposeHb obcny>Kusa-
HWSA, TOProBas naoLwanb, pasmep
BbICTABOYHOM N/IOLLALH, ACCOPTH-
MEHT, LieHa, CTpaHa-npo13BoaH-
TeNb, HaNIMYUE NMPUMEPOUHbIX
MECT, LOMNOJIHUTE IbHbIE TOBAPbI.

Lna onpepeneHus Heobxoau-
MOrO 1 OCTAaTOYHOr O KOJIMYeCTBa
onpal1BaeMblX PECNOHAEHTOB
Obina paccunTtaHa Bbibopka. B ka-
uecTBe reHepasnbHOM COBOKYMHO-
CTH pacCMaTpUBaIM XKEHCKOe Ha-
cenenwue r. BnagusocToka B Bo3-
pacte ot 16 nert.

B xone uccneposaHua 6biau
onpouieHbl 300 XKeHLWKH, U3 HUX B
BospacTte oT 16 no 20 net — 15%,
21—25 net— 16%,
26—31ron— 15%,
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32—37 net— 18%,
38—43 ropa — 14%,
44—49 net — 1%,
50—55 net — 10%,
ctapue 55 net — 1%.

PacnpeneneHve pecnoHaeHToB
Mo poAy 3aHATUM:
pykosogutens — 9%,
roccny>kauui — 17%,
paboTHUK KOMMepYecKol dup-
mbl — 43%,
yuaimiica — 3%,
nomoxossika — 8%,
cryneHt — 16%,
neHcuoHep — 3%,
apyrve — 1%.

MoTpebutenu Ha uccnegyemom
pbiHKe pacnpeaenuancb no noka-
3aTenio «ypoBeHb AOXOAa Ha of-
HOrO U/IEHa CEMbH» CNEeAYIoLUM
obpasom:
no 5000 py6. — 12%,

5001—10 000 py6. — 31%,

10 001—15 000 py6. — 25%,

15 001—20 000 py6. — 13%,

20 001—25 000 py6. — 2%,
cebiwe 25 000 py6. — 6%,

11% — He UMEIOT IMYHOro Ao-
xopna.

MpennouteHus noTpebuTtenen s
OTHOLWeHWHU BUAOB 0ByBH npea-
CTaBneHbl Ha pucyHke 1.

Haubonbwee KonmuecTso
pPEecrnoHAeHTOB NPeAnoyYUTaioT
6ocoHoxkun (60%) v cabo
(26 %). OnHako paHHble Habnto-
LEeHWN NOoKa3biBaloT, YTO accop-
TUMEHT «cabo» B MarasuHax
r. BhnagueocTtoka sBnsercs He-
YOOBNETBOPUTENbHBIM: KONUYE-
CTBO NpeACTaBNEHHbIX MoAenen
He3HauuTesIbHO, AU3alH MoLeNen,
KaK MpaBW/IO, YCTApEBLUUH, LieHO-
BOW Mana3oH, Kak Npasusio, Bapb-
upyetcsa ot 700 go 2 000 py6. Ha

Hall B3r/is4, NpeacTaB/IeHHbIM ac-
COPTHUMEHT cabo paccuuTaH Ha or-
paHUUYEHHbINA cerMeHT noTpebuTe-
Ned C HU3KWUM YPOBHEM [0XOfa M
ctapwe 50 nert.

B ycnoeuax cknappiBatoLemcs
TEHOEHLMWU CHUXKEHUSA YYBCTBU-
TE/IbHOCTH NOKynaTesiel K YpOBHIO
LIEH, Ha pbiHKe 0BYBM hakTop LieHbl
OCTaeTCs OCHOBOMOJIAraoLuM.

65% notpebuteneh ykasanmu,
uTO (PaKTOP LEHbl ABNSETCA AJS
HUX «BaXkHbIM» (41%) M «oueHb
BaxkHbIM» (24%), v nnwb ans 6%
LleHa «COBCEM HEeBaXKHa».

3HauuTenbHas LONA PecnoH-
nentos (93,3%) otmeuatoT chak-
TOp «KauecTBo 0BYBU» KaK «OUeHb
BaKHbINY (79,3%) M «BarkHbIN»
(14,0%). NMoTtpebutenn otrmeua-
10T, UTO peanM3yemas >KeHcKas
00yBb YACTO UMeeT cneaylolime
He[oCTaTKW: HeyaobCcTBO B HOC-

CnaHubl
Ty dom 3%

7%

Cabo \\\\\\\\\\\\\\\\\\

26%

Ke (HeynobHas Konogaka, »ect-
KOCTb), HejoCTaTo4YHas npou-
HOCTb, HEYCTOWYMBOCTb OKPACKH,
«XMMHWUYECKUI 3anax», OTK/JeuBa-
IOLLIUECS CTEJIbKM, HECOOTBETCTBUE
pa3MepoB, NOAHOTbI, OTCYTCTBUE
NPOU3BOACTBEHHOW MapKUPOBKH
Ha ynakoBke.

Ha cerogHsWHWH MOMEHT Top-
roeasi Mapka asis 6osbLMHCTBa
notpebuTenei He ABNAETCA BaXK-
HbIM (DAKTOPOM NPU COBEPLIEHWH
nokynkw (puc. 2).

Ha Haw B3rnsag, Takas cutyauus
cBsi3aHa co cnabow auddepeHuu-
auuen pbiHKa, HU3KOM CTENeHbIO
JIOSIIBHOCTU KJIMEHTOB, TO €CTb
co3HaHuWe noTpebutens ocraercs
«He3arnoJIHEHHbIM».

Pesynbratbl aHKkeTHOro onpoca
CBUAETENbCTBYIOT, UTO AN 6onb-
LUMHCTBA PECTIOHAEHTOB TaKoW na-
pameTp, Kak cTpaHa-Nnpou3BOAH-

Kpoccos ku
2%

Lipy roe
2%

BocoHoxkn
60%

Puc. 1. MpeanoyTteHns pecnoHAeHTOB MO BUAaM XEHCKON NeTHen 06yBu
B . BnagnBocTtoke, 2006 T.

BaxHa I7,7

OueHb BaxHa 1,7
CpepHeit BaXHOCTH | 12,4
HeB axHa | I28,4
CoBceM He BaxHa | 39,5
0 1}0 26 3:0 40 50 %

Puc. 2. HyBCTBUTENBHOCTbL PECMOHAEHTOB K TOProBOM Mapke 06yBU
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TeJsIb, OKa3bIBAET HE3HAUUTE/IbHOE
B/IMSIHUE HA NPUHATHE PELUEHHUS O
nokynke obyeu (puc. 3).

OpnHako cTouT 0c0b0 NoavepK-
HyTb, uto ans 34,5% notpebuTe-
Nlen CTpaHa-npo13BO4UTE b UMeE-
eT BaXKHoe 3HauyeHue. Ha Haw
B35, 3TOT HEBbICOKUM NOKa3a-
TeJIb FOBOPUT O TOM, UTO Ha PblH-
Ke NPUCYTCTBYET NPOAYKLUSA TeX
npou3BoaUTeNeHn, KOTOpble He
CTPeMATCA BbiThb OTKPbITbIMM, NPH-
MEHATb COBPEMEHHbIE MAPKETHH-
roBble TEXHONOIMMK, 3aHUMATbCA
BpP3HAUHIOM.

OpHowM 13 3agay UccnefoBaHUA
ABNIANOCH ONpeaesieH1e nonynsap-
HOCTUW MarasuHos obysu r. Bnaau-
BocToka. [lonynsipHocTb oLeHMBa-
Nacb Ha OCHOBE BCMOMWHAEMOCTH
MarasuHOB B XO[€ aHKEeTHOro
onpoca (puc. 4.

B HekoTOpbIX Ciyyasx pecnoH-
LEeHTbl BCIOMUWHA/IM Ha3BaHWs TOP-
roebix LeHTpoB r. BnagusocTtoka
(TU, «LleHTpanbHbiiy», TL, «HUr-
HaT»), a He TOProBbIX TOYEK, UTO
CBUAETENbCTBYET O HE3Ah(PEeKTHB-
HOM MO3ULMOHUPOBAHUW HEKOTO-
pbiX U3 HUX. 3a NOCNEAHHUN rog
HabnogaeTcs TeHAEHUMUS: Marasu-
Hbl, PACMOJIOXXeHHbIE B TOProBbIX
LleHTpax, aKkTMBHEEe MPUCBanBalOT
cebe dhMpMeHHble Ha3BaHKs.

OCHOBHbIMWU KPUTEPHUAMHU NpPH
Bblbope MarasuHa >XeHCKOM
06yBH ABNSAIOTCA aCCOPTUMEHT
(97,6 %), ypoBeHb 06cny>kuBaHuUs
(85,3%), HanMuMe cUCTeMbI CKHU-
1ok (71,9%), odpopmnerune mara-
3uHa (55,1%) (puc. 9).

CToMT OTMETHTb, UTO TaKHe no-
KasaTesin ABAAIOTCA CNEACTBUEM
HeyAOB/IeTBOPEHHOCTU acCOPTH-
MEHTHOW MOJIMTUKOW, YPOBHEM

CpepHewt
BaXHOCTU

CoBceM HeB axHa

11% 37%

OueHb BaxHa
14%

HesaxHa BaxHa
17% 21%

Puc. 3. PacnpeaeneHue Kputepus «CcTpaHa-npon3BoauTENb» B NOPsSAKE
3HAYMMOCTHM ANs pecnoHAeHToB B . Bnagmuoctoke, 2006 T.

27 WUtanbsiHCKas wnunbka
26 HacTtosiuas obyBb

25 Cvuunus

24 Mup obyBMU

23 Banepus

22 Mapu Kpoy o

21 LleHTpanbHbIi
20 3koHuka

19 OBy Bb Ans BCex
18 Urnat

17 Adpoauta

16 INopeHuus

15 BpemeHa roga
14 O! ObyBb

13 Baldinini

12 Ctumb

11 Salamander
10 Ecco

9 Vicini

[[JUUDpppEs=ssses===

8 Amageyc

7 Assi

6 He 3Hato

5 O6y BHOI OB OPUK
4 ®paHyecko [oHHU
3 baumauunHu

2 Apyroe

1 MoHapx

1

%

o

10 20 30 40 50

Puc. 4. MonynapHoCTb 06yBHbIX Mara3vHoB I. BnagMBocToKa
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0OCNY>KUBAHUS, CUCTEMOMN CKMIOK
u np. HecmoTps Ha pasHoobpas-
HbI aCCOPTUMEHT eHCKoH oby-
BW, NOTPEBUTENIM BbIHYXAEHbI NO-
KynaTb TO, 4TO NPUCYTCTBYET Ha
nosikax marasuHos. Bce ato roso-
PWT O HEYLOBNETBOPEHHOM CMpO-
Ce Ha pbIHKE YXEHCKOM NneTHei oby-
Bu r. Bnagusocroka.

Takue kpuTepuu, Kak ohopm-
NleHWe mMarasuHa, MecTtopacno-
NoXeHue, pa3mMep TOProBoro
3aa v np., HEOBXOAUMO YUMTbI-
BaTb B OpraH13auuu TOProBsu:
21—55% pecnoHaeHTOB NocunTa-
JIN UX «BAYKHBIMU» U «OUYEHb BaXK-
HbIMW» MPH BbIBOpE MarasuHa.

Pesynbratbl aHkeTHOro onpoca
nokasaJ/i1, YTo CambIM NpeanoyH-
TaeMbIlM MeCTOM MOKYNKWU obByBu
SBNAIOTCA TOProBble LeHTPbl. ITO
CBSA3aHO C TEM, YTO B PO3HWYHOM
TOProB/ie HeNPOAOBO/IbCTBEHHbI-
MU ToBapamu r. BnagusocTtoka
TOProBbl€ LEHTPbl 3aHUMAIOT [0-
MUHUpPYlowee nonoxenue. Mpu
3TOM HaMM BbisiB/ieHa TeHAEHUMS
YBEJIMUEHWS YNCNA CTIELUANTUSUPO-
BaHHbIX MarasuHos obyeu B r. Bna-
LMBOCTOKE, UTO NOATBEPXKAAETCS
pesynbTatamu onpoca (puc. 6).

Bbicokoe 3Hauenue (10,4%)
Bblbopa Apyrux mect npuobpeTe-
HUA OObACHAETCSA TEM, YTO NOKY-
natenu npuobpeTaioT 06yBb B KO-
MaHaupoBKe, Typnoesakax. Cne-
undukom r. Bnagueoctoka sBns-
eTcs ero 6GAM30CTb K CcTpaHam
AsunaTtcko-TUxooKeaHCKOro peru-
oHa (Kutam, P. Kopes, AnoHus u
np.), uTo 0BYCNOBAMBAET YACTOTY
NOKYNOK 3a pybexxoMm.

CambIM nNonynsipHbIM TOProBbIM
ueHTpoM B r. Bnagusoctoke, no
MHEHHIO PECMOHAEHTOB, AB/IAETCA
TU «LleHTpanbHbiM» (puc. 7).

Hanunuune onpeneneHHoi Mapku

Hanunyne napkos ku

Peny Taun

[lononHuTenbsHble y crny rv

?’,‘ Pasmep Topros oro 3ana |
é_ MecTopacnornoxeHue I
OdopmrieHne mMarasvHa I
CucteMa CKuaoK ']
YpoB eHb 06CIy XMB aHus |

S MarasvHa

AccopTUMeHT I

0 10 20 30 40 50 60 70 80 90 10%

Puc.5. Jona pecnoHAEeHTOB, NSl KOTOPbIX AaHHbIE KPUTEPUU «BaXKHbI» U «O4YEHb

Ba)KHbl» NpW BbIGOpe Mara3unHa o6yBu

Apyroe

PbiHkn

Cneumanmsmpos aHHble
MarasuHbl

Toprosble LEHTpbI

I‘IO,4
I16,7

|47,5

86,3

0 20 40 60 80 100 %

Puc. 6. Mpeano

YyTeHus noTpebuTenen No Mecty NpnuobpeTeHns o6yBu

Fepmec ]0,8
Makcum ]0,8
Mckpa ]0,8
TNio6oi :Io,s
Ot v o :Io,s
Lpyroe ]1,2
Hagexaa ]1,2
anepes ]1,2
PoauHa :2,3

YHuBepcam I3,

MnaHeTta
3onotont Por

Bauy puH

6,6
7,0

Urnat

14,7

pang

J23.6

LieHTpanbHbI

0

Puc. 7. Mpeanoyutae

30,2

5 10 15 20 25 30 35 %

Mble MecTa NMpUoGPETEHUS 06YBU CPEAM TOProBbIX LIEHTPOB
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710 obbACHSAETCA yAOOHbIM Me-
CTOPacnonoXeHUeM (UcTopuye-
CKWM LEHTp ropoa, nepeceyeHue
TPaHCNOPTHbIX U NoTpebutenb-
CKHX MOTOKOB), COBPEMEHHOM WUH-
dhpacTpykTypo# (dbya-kopTbl,
Kade, pectopaH, ackanartop,
JUMT U T. A4.), BEIMKO/IENHbIM BHE-
WHWM U BHYTPEHHUM odopme-
HUEM M Mp.

PeaynbTatbl HabnoaeHUs noka-
3a/M, uTO Ha pbiHKe r. Bnagmeoc-
TOKa npegacrassieHa obyeb pas-
JIMUHBIX KJ1AaCCOB: 3KOHOM, MeLu-
yM, NPeMUyM, CyneprnpeMuyMm.

CambIM nonynsipHbIM cneuuanu-
3UPOBaHHbIM MarasuHoMm obyBu B
3KOHOMK/1acce, N0 MHEHWUIO pec-
NOHAEHTOB, ABNSAETCS CETb Marasu-
HoB «MoHapx», 3a HUM cnegytoT
«®panuecko JoHHu», «OB6yBHOM
nBOpHUK», «AdpoauTa», «O6ysb
ans scex» (puc. 8).

B meguymknacce notpebutenu
OTMEeYaloT Takue MarasuHbl, Kak
«bawmaunHn», «Accu», Ecco,
«BpemeHra roga», Salamander.
Mokynatenu obyeu npemMuym-
KJlacca yKasas, 4TO CoBepLuatoT
MOKYMKH B MarasuHax «Amageyc»,
«Ctunb» u «Banepusa». Mo pe-
3y/ibTatam onpoca, PecnoHAeHTbI
OTMETHU/IM JIULLIb OAWH MarasuH,
rae oHu npuobpeTaloT 0byBb Cy-
nepnpemuymknacca — Vicini.

16% pecnoHpeHTOB npUobpe-
TaloT 06yBb Ha PbIHKAX, NPUYEM
nonoBUHa U3 HUX coBepLlaloT
MOKYMNKK TaK>Ke U B MarasuHax

(puc. 9).

Takum obpasom, noTpedutenb-
CKHe npeanoyTeHus TAroTelT K
TOProBbiM LieHTpaMm, rae obecne-

UMBAETCS BbICOKasi KOHLIEHTPaLMA
cneuuanu3npoBaHHbIX TOProBbIxX
npeanpuaTuin. MoxkHo npegnono-
>KWTb, UTO B YC/IOBUSAX Pa3BUTHUS
pbiHKa noTpebutesn ByayT cTpe-
MWTbCS COBEPLUATH NMOKYMKH B Lin-
BWU/IM30BaHHbIX YCNOBUSAX (Marasu-
Hbl, TOProBbIE LEEHTPbI).

MNccnepoBaHue 4acToTbl NOKy-
NOK >XEHCKOW fleTHel 0ByBH Noka-
3ano, uto 41,5% notpebutene

3a NETHWI ce30H NpHobpeTatoT No
nBe napbl 0bysu (puc. 10).

Tpw napbl 1 Gonee npuobpeta-
107 32,5% v 12,7% notpebutenen
COOTBETCTBEHHO.

MHTepecHbIMKU NONYyUYUIUCH
JaHHble O CTPYKType MOKYMnoK
YXEHCKOM neTHel oOyeH B paspe-
3€ LeHbl U BUa, KOTopble YKasbl-
BAlOT Ha cN1abo OCBOEHHbIE HULLIM
(ma6a.).

Salamander :2,1
Banepust :2,1
TlopeHumst :2,8
BpemeHa roaa :2,8
O6yBb ANs BCex :2,8
Ctunb :3,5
Ecco :4,2

Vicini :4,9

Assi 7:4,9
Adpoauta 7:4,9
Amapey c | 6,3

OBy BHOW ABOpYK

®paHyecko [ oHHM :7,7

BaumaynHun Ig,z

Apyroe jio.6

MoHapx

o

5 10

24,6

15 20 25 30

Puc. 8. Npeanoyntaemble MecTa NpuobpeTeHns 06yBu cpeam
cneynannu3npoBaHHbIX Mara3mHoB

1-9 peuka ]2

Bansesa I4
Tro6on I16

2-9 peyka

CropTueHas !40

0 10 20

30 40 50 %

Puc. 9. Mpeanoyntaemblie mecta NnpuobpeTeHns o6yBu cpean PbiHKOB
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%

35 321
30 -
25 -
20 -

15 12,4 11,4

10 4 7.3

5 I 17

) S

Tpu napbl Bonee Tpex nap OpHa napa OBe napbl [ pyroe
Puc. 10. KonnyectBo nap o6yBu, nprobpetaemMoe 3a ETHUIM Ce30H
Tabnuuya
CTpyKTypa rOoKYMoK XEHCKOH eTHeN 06yBM Ha pbiHKe . BnagnMBoCTOKa
B paspese LeHbl 1 Buaa obysu, %
LleHoBOW Auana3oH, py6.*
no 1001- 2001- 3001—I 4001- 5001- 6001- 7001- 8001- 9001-
1000 2 000 3000 40001 5000 6000 7000 8 000 9 000 10 000
BocoHoxku 12,2 38,8 22,6 10,5 ! 6,8 3,0 | 1,0 3,0 1,4 0,7

E Tydnu 58 | 31,5 | 243 | 12,7 i 6,5 8,3 : a,7 2,2 1,8 2,2
® Cabo 186 | 447 | 159 | na || a9 22 || 27 - - -

e

S Cnanum 700 | 198 | 74 | 16 1] 1.2 -1 - - - -

Kpoccosku a59 | 281 | 143 | 72 1,5 | 10! 20 - - -

* Llenoeon guanason cebiwe 10 000 py6. Hamu He paccmaTpueancs.

CHukeHve ponv notpebutenei
00OyBHM N0 Mepe pocTa LieHbl ABASA-
eTca 3akoHomepHbiM. OgHako
HaMM YCTAHOBJIEHO, YTO NpH nepe-
X0[le K LEeHOBOMY iHana3oHy CBbl-
we 4 000 py6. HabnopaeTcs pes-
KOe CHWXXeHWe AoNu noTpebure-
new. Ha Haw B3rnsg, ato cessaHo
HE C NOKynaTeNbCKoM cnocobHo-
CTblO M YPOBHEM [I0XOAa Hacee-
HWS, @ C OTCYTCTBUEM Ha PbiHKeE
00yBH, COOTBETCTBYIOLLLEH 3anpo-
cam notpebutenen. BoigeneHHbii
NYHKTUPHOM JIMHWEW CErMeHT Mo-
YKET paccMaTpuBaTbCsi oneparo-
pamu pbiHKA KaK NepcrneKkTUBHbIN

B nnaHe obHOBEHUS aCCOPTUMEH-
Ta, OTKPbITUA HOBbIX TOProOBbIX
TO4YeK.

Takum 06pa3oM, MOXKHO CuM-
TaTb, UTO PbIHOK XXEHCKOM 0byBH
r. BnagusocToka umeeT noTeHum-
an gns passutusa. OnepaTtopam
pbiHKa Heobxoaumo auddepeH-
LIMPOBaTbh CBOM peLLeHHs:
¢ pasfensTb TOProBble 30HbI N0
Knaccam obyeu;

¢ NTPUMEHATb CTaHOapPTbl Bbl-
KNagKu 1 obcny>kusaHusa no-
Kynatenei B COOTBETCTBHHU C
Knaccom obysu;

¢ yaenatb 6onblue BHUMAHUA
0bopyaoBaHHIO NPUMEpPOU-
HbIX 30H;

¢ hOPMHPOBaTb ACCOPTUMEHT B
COOTBETCTBMH C NPEANOUTEHH-
AMM KaXK[JOro CermMeHTa no-
Tpebutenew;

¢ NpuBnekaTtb notpebutenen
0byBH Knacca «MeauyM» M
«MPEMUYM» 3a CUET BbICOKMX
KaueCTBEHHbIX XapaKTepuc-
THK TOBapa W ypoBHs obcny-
YKMBaHHA.

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



onna MYJ/IBKOBA

TEXHOJIOIMABBIBOPA
IDODOERINBHOLO

MECTONOJIOMEHANA OB BERTA
MHOO®YHRUNOHAIEHON
HERBVARVMOCIN

JKynbkoBa FOnusa HukonaeBHa,
cT. npenogasatens, Huxeropopckui
roCyAapCTBEHHbIA APXUTEKTYPHO-
CTPOMTENbHbIM YHUBEPCHUTET.

Ha cerogHswWwHWI feHb OCTpO
cTouT npobsema MakCMManbHO
cbanaHCMpOBaHHOM 3aCTPOMNKH
rOPOACKOW TEPPUTOPHU 0bbeKTa-
MW MHOTO(hYHKLIMOHA/IbHOW HeiBH-
YKMMOCTH, KOTOpbIE, MO MHEHWIO
aBTOpa, NPEACTaBNAIOT COBOM KOH-
LeHTpaLu1io hyHKLHUOHANBbHO U
NPOCTPaHCTBEHHO B3aMMOCBS3aH-
HbIX OBObEKTOB HEABUXKUMOCTH,
peaiM3ytoLux yHUBEPCasIbHbIM ac-
COPTUMEHT TOBAPOB U YCAIYT, Chna-
HUPOBaHHbIX U MOCTPOEHHbIX KaK
€AMHOE LIEN0E Y UMEIOLLMX 0bLLYIo
yNpaB/ieHYECKYIO KOHLENLHIO.

OnpepneneHve TeppUTOpPHI Mo,
3acTpoiKy o6beKTaMu MHOro-

PYHKLUOHANBHOM HELBUXKMMOCTH
ABNAETCA OOQHOM M3 OCHOBHbIX
CTpaTernyeckux 3agay pasBuUTUS
KPYMHbIX ropofoB. YcnewHoe ee
pelleHWe 3aBUCUT OT MHOXeCTBa
thakTOpOB, CPpeaH KOTopbIX ocoboe
MecTO 3aHUMaeT BOMpPOC LieNeco-
06pa3HOCTH M 3PPEKTUBHOCTH
CTPOUTENbCTBA W NOCNeayoLEeN
rpaMoTHOM 3KcnnyaTtalumu oObeK-
TOB HELBUXXMMOTO UMYLLLECTBA.

B a0 cBsi3u npeanaraeTcs yuu-
TbiBaTb ABa OCHOBHbIX BMAA (haK-
TOPOB: haKTopbl Makpocpenbl U
MUKpocpenbl'.

K nepBbIM OTHOCATCS 3KOHOMMU-
yeckue, NONUTUYECKHUE, COLM-

Cratbs npunsTa k nevatn 12 pekabps 2006 ropa.

asibHble U TexHU4ecKre haKTopbl.
Kputepuem otbopa TeppuTOpHi
Ha JaHHOM 3Tane Byner Cy>XXuTb
MUHUMaNbHO MPUEMJIEMbINA WU
NPUHATBIM UHBECTOPOM, LEBEJO-
NepoMm MW LPYruM 3auHTEpeco-
BaHHbIM JIULLOM YPOBEHb A1 KaK-
poro cdakTopa.

Bonee petanbHas oueHKa
(oueHKa MUKpOpPAaCNoONOXKeHUs)
3aK/touaeTcs B NPUMEHEHWH MHO-
rocakTopHOro MetToaa, T. €. B UC-
NONb30BaHUK A/1S1 OLEHKH TaKUX
nokasartesnei, Kak ypoBeHb nnare-
»ecnocobHoro cnpoca notpebu-
TeNen B aHHOM paioHe ropoja,
CTeneHb KOHKYPEHLMU C OQHOTHN-
HbIMW MKW BJIM3KUMM NO KOHUEN-
LMK OPraHU3aLMsIMH, U NpoUee.

OueHka MHKpopacnoio>KeHus?
[OJDKHA 3aK/IloYaThCs B BbisiB/IE-
HWK U OTOOpPE NOTEHUHaNbHbIX
Y4acTKOB 3acTpoMKH. Ha gpanbHen-
Lyto 3PPEKTUBHOCTb JAaHHOM Tep-
puTOpHK ByLoyT OKasblBaTb BAWS-
HWe cnepytolme dakTopbl:
¢ HaceneHWe faHHOW TepPPUTOPUH

ropofa (Bo3MoykHa oLeHKa no

NpPUBeAEHHbIM Bbllle nokasare-

JIIM YPOBHS NnaTexKecnocobHo-

ro cnpoca notpedutenen);
¢ UHPPACTPYKTYpPa, NOCKOJbKY

OHa onpefensieT LOCTYNHOCTb U

NO3MLUOHMPOBaHWE OOBEKTA;
¢ CyLLECTBYIOLLME Ha JaHHOM Tep-

PUTOPHU OJHOTHMHbIE OBBEKTDI

MHOrO(YHKLMOHA/IbHOW HeaBH-

YKUMOCTH;
¢ pacxofbl, B TOM UKC/ie pacxogpl

HEenoOCpPeACTBEHHO Ha CTPOM-

TeNbCTBO, NPOBELEHUE [OMNO-

! Cannuean M., Spkok [l. MapkeTuHr B posnuuHoi Toproene/lMep. ¢ anrn. nog pea. J1.J1. Hukutunois. — CIM6.: Heea,

2004.-384c.-C.117.
2Tam xe. C. 119.
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HWUTEJIbHbIX UK PEKOHCTPYKLIMIO

CYLLLECTBYIOLMX KOMMYHHKaLMH

(ana HuxHero Hoeropopa Hau-

6onee 3aTpaTHOM C 3TOM TOUKM

3PEHUS ABNSAETCA UCTOPHUECKAS
yacTb ropoga) v npoyee.

B uensx uccnenosaHus Bce Hau-
Bonee BakHbie haKTOpPbI, KOTO-
pble UMEIOT BIMSIHWE HA NPUHATHE
MHULMATOPOM CTPOMUTENBCTBA pe-
LUEeHWs O 3aCTPOMKe, npeasiaraer-
Csl YC/IOBHO pa3fenuTb Ha gBe
rpynnbl: pakTopbl NPUB/EKATE Nb-
HOCTH W (paKTOpbl HENpUBIEKa-
TEeNIbHOCTH CTPOMTENbCTBA OObeK-
TOB MHOTrOPYHKLUMOHA/IbHOW He-
LBWXXUMOCTH.

OcHoBHbIMK (pakTOpPaMH Npu-
B/IEKATE/IbHOCTH, YYET KOTOPbIX
HeobX0MM Ha NPeAnpPOEKTHOM
CTaf1u, ABNSAIOTCSA: KAUECTBO TOP-
rOBOM 30HbI (C TOUKH 3peHHs Mec-
TONONOXeHWs Haubonee npuse-
KaTeNbHbIMK OBbIYHO ABAAIOTCA
LieHTpasibHas 4yacTb ropoAa, a Tak-
K€ rycToHace/ieHHble KBapTasibl C
BbICOKOM NOKynaTenbCKoW cno-
COBHOCTbIO HaceneHus); yenose-
KOMOTOK; TpaHCMNOpTHas AOCTyn-
HOCTb; BO3MOXXHOCTb NMapKOBKHM;
Ha/siMuue pa3BUTONW MH(PACTPYK-
Typbl.

Cpenv nepeuncneHHbix dpakTo-
pOB 0COBO CTOUT BbIAEUTb TAKOM
KOMMEKCHbIN KPUTEPUH, KaK «Ka-
4eCTBO TOProBou 3oHblx». [Tpeano-
flaraetcsi, 4To 4O Hadana ctaguv
NOArOTOBKW CTPOUTESIbHOM W pas-
peLunTENbHONM AOKYMEHTALMU UHU-
LMaTopy NPOeKTa B JIMLE aAMHHH-
CTpauuu ropofa, 3aCTPOMLLMKA,
MHBECTOPA, areHTCTBa HELABUXXH-
MOCTH W/IM UX COBOKYMHOCTH, He-
06X0AMMO OnpeaeuTb BO3MOXK-
HYIO TEPPUTOPUIO CTPOUTENBCTBA
u npocymTatb 3PHEKTUBHOCTD.

Kpowme Toro, sisnsetcs Heobxo-
OUMbIM onpepeneHre hakToOpoB
HenpH1BNEKaTeNbHOCTH, CPeIU KO-
TOPbIX: HEPALUOHA/IbHO CMPOEK-
TUPOBaHHbIE NOTOKU HaCEeNeHus;
NAOTHOCTb pPa3MelleHHs MHOro-
PYHKLUMOHANBHOM HeIBUXKUMOCTH
Ha TEPPHTOPHH paioHOB; Heobec-
NEYEHHOCTb CNPOCOM 32 CUET HU3-
KMX JOXO[LIOB XKUTENeM.

Takum obpasom, npegnaraercs
KOMMJIeKC paKTOPOB, KOTOpPbIH
No3BOJISIET HA Hauya/IbHOM CTaauu
onpefennTb LenecoobpasHoCTb
CTpoUTeNbCTBa OOBEKTOB B Onpe-
LOEeNeHHOM paloHe ropoga, oue-
HUTb NPUBZIEKATE/IbHOCTb Ha nep-
CNEeKTUBY U B UTOre ynpaensiTb
0OBEKTOM HEJBHXHUMOCTH C Lie-
NblO U3BNleYeHUs Haubonbluen
npubbIaK, a TaKKe uaes pacueta
COBOKYMHOM OLIEHKH 30H 3aCTPOM-
KW ropofia, UTo OTPaykeHo B cle-
aytoLien popmyne:

1

- N xS

J=1 = j=l

(1
rae /. — vuHTerpasbHbIi NoKasaresb
ANs BbIBpaHHOro o6bekTa MHOro-
pyHKLMOHANBHOM HEABUXXMMOCTH;
N, — uncno chakTopos npueneKka-
TENbHOCTH 0ObEKTa MHOFOGYHK-
LIMOHaNbHOMN He[BUXMMOCTH;
N, — u1cno dakTopos Henpuse-
KaTesIbHOCTH OB beKTa MHOrO(YHK-
LI,HOHaJ'IbHOl:Il HeABUXXHUMOCTH;
X¢, — 3TanoHHoe 3HauyeHue j-ro
chakTopa Np1BAEKaTeNbHOCTH A1s
BbIBPaHHOrO 0ObeKTa MHOrOYHK-
LI,HOHaJ'IbHOl:Il HeaABUXXHUMOCTH;
Xt — 3TanoHHoe 3HaueHue j-ro
chakTopa HenpuBeKaTeNbHOCTH
A5 BbIbpaHHOro o6bekTa MHOro-
(PYHKLMOHANIbHON HeJLBUXUMO-
cTH.

MeTog oueHKU TEPPUTOPUU KOH-
KPETHOrO paioHa JoJiKeH ObITb
OCHOBaH Ha OLieHKe NATH rpynmno-
BbIX KPUTEPUEB OTHOCHUTE/IbHOM
NPEeCTUXKHOCTH, BK/IOYAIOLLWUX B
cebs COOTBETCTBEHHO (haKTOPbI
npUBNEKATENBHOCTH U HENpPUBe-
KaTe/sibHOCTH TEPPUTOPUU 3a-
CTPOWKHM.

Taknm 06pazom, UHTerpanbHbIi
nokasaresib Oyaet BK/lOHaTh:
¢ 3KOHOMMUUECKHE MOoKa3aTesu

pa3BUTHS paloHa, K KOTOPbIM OT-

HOCATCS 3aHSATOCTb HaCeNieHus,

06beM NPoU3BOACTBA, 3HAUM-

MOCTb BbIMyCKaeMOoM NPOAYKLUK;
¢ 9KOJIOTUYECKHE NMOKa3aTesu,

rNIaBHbIMK U3 KOTOPbIX ABMSIOT-

CS HaJiMyMe NPOMbILLNEHHbIX

0ObEKTOB, YPOBEHb LLIYMOBOrO

3arps3HeHusi, 3arpy>KeHHoOCTb
parfoHOB OCHOBHbIMU TPAHCMOP-

THbIMW MarucTpansiMu, Hasauuue

3e/IeHbIX TEPPUTOPUH;
¢ UHPACTPYKTYpa paioHa, KOTo-

pas BKtouaeT B cebs Kosmye-

CTBO yuebHbIX 3aBefieHWH B paii-

OHEe, Ha/Muhe U KOJNUYECTBO

KY/NbTYpPHO-pa3BaeKaTebHbIX

LIEHTPOB, 6NaroycTpoMCTBO pa-

OHa U [LOPOXKHO-TPaHCMOPTHOE

€ro NPOeKTUPOBAaHHUE;
¢ coLpasibHble NOKa3aTeiu pamoHa,

KOTOpbIe CKNafpbIBatOTCA U3 ypOoB-

H$1 YKU3HW HaceNeHHs1, YNCIEHHO-

cT1 6e3paboTHbIX, ypOBHS 3a60-

JIeBaeMOCTH U UMC/a 3aPETUCTPH-

POBaHHbIX NPaBOHaPYLLIEHUH;
¢ TeppUTOpHaNbHbIE NOKA3aTeNH,

K KOTOpbIM rNaBHbIM 06pa3om

OTHOCATCA TpaHCnopTHas Ao-

CTYMHOCTb, & TaKXe pacnono-

»K€HWe OTHOCUTeNbHO ropoja

(Hanpumep, B HuxkHem Hoero-

pone vMeeTcs B BULY MecCTO-

pacnoo>KeHue OTHOCHUTESIbHO

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027
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PEKU — BEPXHSAS WU HUXKHSASA
yacTb ropoga).

OueHKa KpUTEPHUEB MOXKET NPO-
BOAMTbLCS C UCMOJ/Ib30BAHWEM CTa-
TUCTUYECKUX AaHHbIX, a TaKXe C
YUETOM 3KCMEPTHbIX OLIEHOK.

Cnepnyet OTMeTHTb, UTO CTPO-
UTENbCTBO KPYMHbIX OOBEKTOB
MHOrOPYHKLUOHaIbHOM HeaBU-
YKMUMOCTU B rOPOJCKOM yepTe Te-
OpEeTHYECKH WU NPAKTUUECKH BO3-
MO>KHO B IBYX OCHOBHbIX Hanpas-
NEeHUaX:

1. CTpoUTENbCTBO B YCNOBHUAX
OrpaHUYEHHOCTH TEPPUTOPUH (L0-
MyCKaeTcs CTPOWUTENLCTBO OQHOMO
KPYNHOro o6beKTa MHOrotyHKLMO-
Ha/IbHOW HeABWXMMOCTU B COOT-
BETCTBUM C NOTPEBHOCTAMM >KuTe-
Nlel KaXX4oro oTAe/bHOro tuna
paroHa: cnasibHOro, agMUHUCTPa-
TUBHOIO, KOMBUHUPOBAHHOTO).

2. CTpoUTENBCTBO B YCNOBHO
HeorpaHWuYeHHOM NPOCTPaHCTBE
(BblmeneHve TeppUTOPUM NOL 3a-
CTPOWKY MUKpOpanoHa, KOTopbln
6ynet npeactasnAatb cobow
CKOM/JieHWe Pa3HOoMIaHOBbIX, HO
COOTBETCTBYIOWMX APYr APYry
06bEKTOB MHOrOGYHKLHUOHASb-
HOW HefBUXXUMOCTH). B aTom
c/lyyae BO3MOXHbl HEKOTOpPbIe
3KCNepUMEHTbI, T. . anpobauus
KaKoM-1MO0 MHHOBALMOHHOM Uaer
(cTpouTeNnbHOM, apPXUTEKTYPHOM,
MHBECTULMOHHOM, TOBAPHOM, (PyH-
KUMOHANbHOM U Npouyee) Ha OT-
LeNbHOW COCTaBAsOWEN ropoa-
CKOro NpoCTpaHCTBa.

[Lns BbiBopa Haubonee pauuo-
HaJIbHOrO peLleHus npobaembl He-
06X0IMMO ONpefeNuTb KpUTEPUH
BbI6Opa MHBECTULIMOHHBIX NPOEK-
TOB, KOTOPbIMH MOTYT BbITb: CPO-
KW CTPOMUTE/IbCTBA U OKYNaeMoCTH
ob6beKTa; HOBU3HA [aHHOrO

obbekTa HeABUXXWMOCTHU ANS FO-
poaa uiu paroHa; nonyyaemMbiv B
OyayLieM foXo[ OT JaHHOro NpPo-
eKTa; BO3MOXHOCTb BbICTPOro
NPUBAEYEHUs MHBECTULMI; yNpaB-
neHve o6bEKTOM nocne cTpou-
TENbCTBA; pelleHne NocTaseH-
HbIX COLMaNbHbIX 3a4ay U T. 4.
OTcyTCTBME €AMHOM MEeTOAWKH
060cHOBaHHOTO BbIBOpa TEPPHUTO-
pui oNs fanbHerwen 3acTPONKH
obycnoeuno paspaboTky moge-
New, NO3BONSIOLLMX Ha HauasIbHOM

aTane NpUHATb pelleHue O nepc-
NEKTUBHOCTH OLHOTO U3 asibTepHa-
TUBHbIX BAPUAHTOB.
Mpepnnaratotca mopenb onpe-
LeneHus TeppUTOpUN nofa 3a-
CTPOMKY 06beKTaMu MHOTOMYH-
KLMOHa/IbHOW HEeLBUXUMOCTU B
OrpaHWYeHHOM MPOCTPaHCTBE,
npeacTaBneHHas Ha pucyHke 1,
W MOLENb onpefesieHUs ropoa-
CKUX TEPPUTOPHM NOJL 3aCTPOMUKY
06beKTaMU MHOrOGYHKLUOHANb-
HOM HeONBUXKXWUMOCTHU B CUTYyaUUHU

| KomnnekcHoe obcneposanmne npeanonaraeMbix Aisi MHBECTUPOBAHMS PAMOHOB |

v

| MNpenmeTHoe obcnepgosaHme BbIBPAHHBLIX PaioHOB (6annbHas oueHka) |

v

AHanus uenecoobpasHOCTH ynyyLIeHHUs CTPYKTYPbl HEABUXMMOCTM POMOHA 3a cHeT
CTDOMTENLCTBA 06bEKTA MHOrObYHKLMOHANLHOTO KOMMNEKCa

1
| HeuenecoobpasHo '
1 1

IRt

Onpeaenetue NpubbINK M 3aTPAT CTPOMTENLCTBA HA MeCTe
CYLLLECTBYIOLLEN 3ACTDOMKM

| CHOC M HOBOE CTPOMUTENBCTBO | KomnnekcHas pekoHCTpyKums 3aaHMs |
Y R 2NN 2N e Y.
1 1! [ ! 1 1
1 Heuene- : Llene- 1 : Lene- 1 1 Heuene-
1 1 1 1

| coobpasHo | ! coobpasHo | ! coobpasHo | 1 '
1 1 1 1

coobpasHo
1

OnpepeneHue KonuyecTsa M KayecTea (knacca) cylwecrsyiowmx o6bekTos
HQ BbIAENEHHON TEDDUTODUM

v

| Beibop knacca 6yayuiero o6bekTa MHOrodyHKUMOHANBHOM HEABMXMMOCTH |

v

[anee npepnoxXeHHbIM BAPUAHT HE PACCMATPUBAETCS

| OnpepeneHne HasHaYeHUs 06bEKTA MHOTODYHKLMOHABHOM HEABMXKMMOCTH

v

OnpeneneHme obecrneueHus HaceneHus KOHKpeTHoro pCIFiOHO obbekTamu
MHOrodYHKUMOHANBHOM HEABUXMMOCTH

v

| Onpep.eneHMe I'Ipe.D.I'IO"ITMTe.HbHOﬁ KOHUenuuu obbekTa |

v

| CrpouTenscteo 06beKTa MHOrodyHKLMOHANIBHON HEABMXMMOCTH |

Puc. 1. Moaenb onpeaeneHns Tepputopui Nog 3acTporKy 06bekTamu
MHOrOdYHKLIMOHANbHOM HEABUXMMOCTH B OrPaHU4EeHHOM NPOCTPaHCTBE

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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YC/IOBHO HEOrPaHMUYEHHOro Npo-
CTpaHCTBa, NOKa3aHHas Ha PuCyH-
ke 2.

AP peKTUBHOCTb MCMNONb30OBa-
HUA KaXKOOW MOOEeNU 3aBUCUT OT
pe3ynbTaToB COBOKYNHOro obcne-
LLOBaHWUSA TEPPUTOPHH, NiaHUpye-
MbIX 1A UHBECTUPOBaHUA.

Mpw peweHun gaHHoro Bonpo-
cacnepyet NpMHUMATb BO BHUMa-
HWEe KOMM/IEKCHOE B/IUSIHUE MHO-
»KecTBa (haKTOpOB, CPefu KOTO-
pbix:
¢ HaMuMe KOMMYHHKauMK (npo-

BefeHWe HOBbIX WK PEMOHT

yCTapeBLIMX KOMMYHWKaLMKA 03-

HauaeT BHECEeHWe LOMNOJIHUTEb-

HbIX (PUHAHCOBbIX CPEACTB B

CMeTy CTPOUTENbCTBA);
¢ COCTOSIHUE U XapaKTepPUCTUKH

TPaHCNOPTHOM ceTu (oueHuBa-

eTCcs JOCTYMHOCTb TEPPUTOPHH

ONA CTPOUTENbCTBA);
¢ 10115 CBOBOAHBIX FOPOLCKMX Tep-

pUTOpUI (Npeanonaraercs, 4To y

uHBecTopa Byaet Bbibop TeppH-

TOPUI NOJ, CTPOUTENILCTBO);
¢ Pa3BUTOCTb UH(PPACTPYKTYpPbI

no pakloHam W no ropogy B Le-

now;
¢ HaJ/lMuMe UK OTCYTCTBUE 3efie-

HbIX 30H (3TOT (PaKTOpP Cnoco-

6eH pacLUMPHTD WU CY3UTb KO-

JMUECTBO U Ha3HauyeHue npej-

nosiaraeMmbix 4/l CTPOUTENbCTBA

06bEKTOB MHOFOYHKLIMOHAb-

HOW HEABWUXKMMOCTH, a TaKxXe

0b6patuTb 0coboe BHUMaHHE Ha

3KOJIOTUIO paroHa U ropoga);
¢ 06ecneyeHHOCTb MHOFOYHK-

LUHMOHaNbHOW HeABUXKUMOCTbIO

AaHHoro paioHa ropoga (ocobo

aKTyaNnbHO B CUTyaLHH C OCBOE-

HWEM TEPPUTOPHH B OrPaHHUUEH-

HOM NPOCTPaHCTBE);

¢ KQuyecTBO TEPPUTOPUHU (Npeano-
naraetcs, UTo UHULMATOPY NPO-
eKTa [0 Hauyana npoBeAeHus
npouecca pacCMOTPEHUA anb-
TepHaTHUBHbIX BapHMaHTOB Heob-
XO4MMO 3apaHee OCTAHOBWTb
CBOM BbIBOP Ha HECKOJIbKUX HaH-
Bonee BbIrOAHbIX U3 HUX);

¢ PaLMUOHA/IBHOCTb NPOEKTUPOBaA-
HWS NOTOKOB HacesIeHWs Ha Bbl-
LeNeHHON TeppUTopUU (ans
YC/IOBHO OrpaHWYEHHOro Npo-
CTPaHCTBa) U NPOEKTUPOBaHUe
MOTOKa Ha paHHEW CTafuu ocy-

WwecTBieHUsa npoekTta (gns
YC/IOBHO HEOrpaHUMYeHHOro
NpPOCTPaHCTBa);

¢ npegnonaraemblii B 6yaywem
WU peasibHO CYLLECTBYIOLLUH
uesioBeKOMNOTOK (NpeacTaens-
eTcs HeobXOAUMbIM NPOAHAH-
3UpOoBaTh KAYECTBO WU BEIMUUHY
yesioBeKONOTOoKa (415 nepBoOro
c/lyyas) UM COCTaBWUTb TAKOM
NPOrHo3 (Ans BTOPOW CUTya-
LuK);

¢ BO3MOXKHble OrpaHUYeHus pas-
NIMUHOTO XapaKTepa (Hanpumep,

| KomnnekcHoe obcnepoean1e npeanonaraeMbix afis MHBECTMPOBAHMS PAMOHOB |

| MpenmeTHoe 0b6cnenoBaHue BLIBPAHHLIX paioHoB (6annbHas oueHka) |

AHanus uenecoobpasHOCTH yny4LIeHUs CTPYKTYPbl PaMOHA 3a CHET CTPOUTENbCTBA
06bekTa MHOrobYHKUMOHANBHOM HEABMKMMOCTH

A 4

PacyeT cToMMOCTH PEKOHCTPYKLIMM MM KAMMUTANLHOTO PEMOHTA
npeanaraemMoro K CTDOUTENLCTBY KBADTANA

L 2

Bbl60p Hanbonee nepcnekTMBHOro Keaptana ans KOMMEeKCHOM
DEeKOHCTDYKUMH

v

Onpepenenune yHKUMI 06BEKTOB MHOrO}YHKLMOHANBHOM
HEABWKMMOCTH, MPEANONAraeMbIX s CTPOMTENLCTBA HA AQHHOM
TEPPUTOPHM

2

Onpep.eneHMe obecneyeHus ropoackoro HaceneHus o6bekTamu
MHOrodYHKUMOHANBHON HEABUXMMOCTH

v

| Beibop knacca 6ypywmx 06beKTOB MHOFOQYHKLMOHANBHOM HEABMXKMMOCTH

L 2

.D.cmee npep.noerHblﬁ BAPUAHT HE paccMaTpueaeTcs

| YcTaHoBREHWE COOTBETCTBUS MEXAY KOHLENUMSAMUA 06bEKTOB |

v

Bui6op HanpasneHuit panbHeMLIEeN rPaAOCTPOUTENLHON AESTENBHOCTH B
Macwrabe keapTtana

v

v

| Hoeoe ctpoutensctso | | KomnnekcHas pekoHCTpyKLmMs KBapTana |

Puc. 2. Mogenb onpeaeneHns ropofCKmUx TeEppUTopun
noJ 3acTponKy 06beKTaMn MHOrOPYHKLMOHANbHOM HEABUXUMOCTH
B CUTYyaLMW YCIIOBHO HEOTPAHWYEHHOr0 NPOCTpaHCTBa

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027
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OrpaHuyeHus Mo BbiCOTe 3Aa-
HWH, NPUMEHSEMbIX CTPOWTE/Tb-
HbIX MaTepHasioB, YPOBHIO LLyMa
U 3arpsI3HEHUS BblLEIEHHOM Noa,
3aCTPOWKY U NpUIEraroLLem Tep-
PUTOPHH, OrPaHUUEHHS MO Ha-
3HaueHHIo 06BEKTOB U T. A.).
Bce nepeuncneHHblie cakTopbl

ABNAKOTCA OCHOBHbIMU U HAXOOAT-

€S BO B3aMMO3aBUCMMOCTH, UYTO

NO3BOJISIET PACCMaTPHBATb AaHHbIU

nokasartesb Kak 060BOLEHHbIMN.

Ha ocHoee nposegeHHoro Bce-
CTOPOHHEro aHanusa, NpeacTas-
JIEHHOrO B BUAE a/IrOPUTMOB ANS
060UX NOAXOAOB, LENAOTCA Bbl-
BOAbl O NepCneKkTuBax pa3BUTUA
[aHHOro 06bEKTa MHOTOGYHKLMO-
Ha/IbHOW HELBU>KUMOCTH.

MpencTtasneHHbie MOAEIM MOXK-
HO M306pa3uTb B BUAE MaTPULbI,
noKasaHHOW Ha pucyHke 3.

Mo>Ho MaTeMaTuuecku onpe-
LeNITb BO3MOKHOE ONTUMasIbHOE
pacnonoeHue 6yayuiero obbek-
Ta MHOTO(pYHKLIMOHA/IbHOW He1BU-
>XMMOCTHU C NOMOLLbIO MOAENEN
NPOCTPAHCTBEHHOIO B3aUMOewn-
cTB1A%, K KOTOPbIM OTHOCST 3aKOH
Peinu, 3akoH Xadda.

[aHHble Mogenu uMeeT cMbicn
MOAEPHU3UPOBATL C YUETOM che-
UMHUKKM OPMUPOBaHHUSA U pa3BU-
TUSI TEPPUTOPUA/IBHOIO pa3MmeLLie-
HUA OOBEKTOB MHOrOMYHKLMO-
HaNbHOW HeABUXKUMOCTH.

B 06uieM cnyyae rpaHuLpl TOpro-
BOM 30Hbl 0ObEKTa MHOTOMYHKLM-
OHa/IbHOW HELBWXKUMOCTU onpe-
LensioTcs TakMMH (haKTopaMM, Kak:
¢ TUN LeHTpa (HanuMuue MHoro-

PYHKLMOHANIbHOCTH);
¢ newexofHas U TpaHCNopTHas

LOCTYMHOCTb;

¢ €CTECTBEHHbIE UIU UCKYCCTBEH-

Hble (DU3UUYECKHE NPEnATCTBUS;
¢ Ha/lMuMe KOHKYPEHTHbIX 0O beK-

TOB;
¢ NJIOTHOCTb HAaCceNeHUs U ap.

O6bI4HO BbIAENSIOT TPH KOHLIEH-
TPHUUYECKHUE 30HbI BIMUSHUS:

1. MNepBuyHas 30Ha — 3TO reo-
rpadpUyecKkui CermeHT, rge npo-
>kusaeT 70—809% ot obuero umc-
Na perynsipHbIX KJIMEHTOB MU Tak
Ha3blBaeMas «OonopHas» rpynna.
Jna KpynHbiX ropofoB BaXKHbIM
SBNAETCSA BPEMSA NeLlexoiHON f0-
CTYMHOCTH.

2. Ha BTOpHUHYylO 30HY npuxo-
outea 15—20% knuenTos. Ha ee
NPOTSKEHHOCTb BMSAET Ha/Wuue
nofobHbIXx 06bEKTOB B OKpyre.
Bbicokas TpaHcnopTHas gocTtyn-
HOCTb MOXXET 3HAYUTENbHO YBENH-
unBaTb 3Ty 30HY.

" " O6bexT
Knaccnueckuii o6bekr Knaccnueckmii o6bekr "
. - MHOropyHKLMOHANIBHOM
MHOropyHKLNOHANILHOM MHOropyHKLNOHASIbHOM
HeaBMXMMOCTU
HeABMXMMOCTU HEeABMXMMOCTM € YACTUUYHBIM
«MPOPBLIBHOrO» TUMNA

6e3 anemeHTOB MCMONb30BAHUEM IJIEMEHTOB

€ MOJIHLIM KOMIJIEKCOM
MHHOBATUMBHOCTH MHHOBATUBHOCTU

3J/1IeMEeHTOB UHHOBAUTUBHOCTU

6onee WMpoKmit cnekTp notpe6Ho- Ho, ecnu oHo byneT ocyluects-
noceLeH1e TONbKO XMTENSIMM . -
YcnosHo - CTeM NOTEHUMANbHLIX MOKYNATENeH; | naTbcs Ha nepudepmm, B LieH-
6nmanexayeit TeppUTOpHK; B o
orpaHu4yeHHoe TAKXE He MMEET CMbIC/IA BKIAALIBATE | TPQAJILHOM 4OCTM FOPOAd OHO
CBA3M C 3TMM He MMeeT CMbICNa
NMPOCTPAHCTBO LleHEXHbIE CPEACTBA B YJyullEHUE BO3MOXHO TO/ILKO MOC/e NpoBe-

ynyuLeHus

O6bekT 6yaeT OpMEHTUPOBAH HA

MHBECTUPOBATb B AOMNOJNIHUTESNbHbIE

XHTENnen AAHHOTO PAMOHA

Bo3MoXHO nosuuMoHMpoBaTh 06bEKT
KaK HEKMM LeHTp, yaoeneTsopsiowmit | Ctpoutenscrso Heuenecoobpas-

MHPPACTPYKTYPbI, MOCKONIbKY KOM- AEHMS TLLATENbHOrO MOHUTOPUHIA
nnekc 6yaeT NpUBNEKATb TONLKO

no npe.qnoerHoﬁ meToauke

HOBbIX yCnyr

CrpoutenscTBo sasnsietcs «npob-
HBIM», B TE4EHWE ONPEAENEHHOro
BPEMEHM OTCNEXMBAETCS nony-
yaemas npubbinb M NOCELAeMOCTb
YcnoBHoO KOMMNeKca, nocne 4Yero popmynu-
HEOrpaHUYEHHOE | PYIOTCS COOTBETCTBYIOLLME BbIBOAbI;
NMPOCTPAHCTBO | B LAHHOM criyyae 6yAyT BbIrogHbl
neproaMuecKme BIOXEHUs CPeacTs
B YNy4LUEHWNE OKPYXAIOLLEro npo-
CTPOHCTBA, O TAKXE B PA3BUTHE

obbekToB

TakMM CTpOUTENBCTBOM MOXHO 060-
3HAYMUTDb KyNbTYPHBIM LIEHTP PAMOHA B
TOM cnyuae, ecnu cobntopatoTes
NPOrHO3HbIE NOKA3ATENM YENOBEKO-
NOTOKA U NPMUBBINK; C YHETOM XKM3-
HEHHOTO LMKNa 06beKTa MHOrOdyHK-
LIMOHANBLHON HEABMXMMOCTH Tpeby-
IOTCSl BIOXEHMS B MOBbILUEHWE YPOBHS
KOMMAEKCa U Np1aaHms emy Gonee
BbICOKOTO MONOXEHUS CPEAM APYIMX

B sTom cnyuae komnnekc onpege-
NSeTcs KaK KynbTypPHbIH, coupans-
HOOPMEHTUPOBAHHbIM LLEEHTP ro-
ponaga; Yepes onpeaeneHHoe Bpe-
Msi notpebyeTcs npoeepeHue
peKoHUenumu 06bEKTa HeABMXM-
MOCTH ANs 3aKPENnNeHns 3a HUM
AAHHOTO cTaTyca

Puc. 3. MaTpuua «fopofckas Tepputopus / Tun o6bexkta MHOrOGYHKLIMOHANIbHON HEABUKUMOCTU»

3 Cannmean M., dakok . MapketuHr B posHuuHoit Toproene/Mep. ¢ aurn. nog pea. J1.J1. Hukutunon. — CI6.: Heeq,

2004.-384c.

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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3. TpetnuHas (nepudpepuiHas)
30Ha — 3TO MaKCUMasibHas Teppu-
TOPHS, C KOTOPOM KJIUEHTbI NPUTS-
rMBaroTCsA K 06beKTamM MHOrOgYHK-
LMOHaNbHON HeaBUXKMMOCTH. Ux
ymcno moxket coctasnatb 5—10%.
XoTsa noteHuWanbHbIM noKynare-
NSM NPUXOJMUTCA NPEOofoieBaTh
BobliMe pacCTOSHUSA, UX MOFyT
NpUBMEKaTb XOpOoLUas TPaHCMopPT-
Has LOCTYMHOCTb; ONpefesieHHble
rpynnbl TOBAPOB WM YCAYr, OT-
CYTCTBYIOLLMUE B APYrHUX LEHTPAX;
pacnosioeHue o6beKTa No Nyt
Ha paboTy u obpaTHO W npouee.
B atom cnyyae B UMCO KIMEHTOB
MPUHSATO BKIOYATb TPAH3WUTHbIX U
C/lyyarHbIX NOKynaTtenem, He npo-
>KUBAIOLWMX B reorpadpuyeckux
npenenax TPeTUYHOM 30HbI.

paHuLbl MHOFOMYHKLIMOHANb-
HbIX 30H He sBNsAOTCA abconioT-
HbIMH U MOTYT U3MEHATbLCS C TeYe-
HWEM BPEMEHW W/IU YBENUUEHUEM
YPOBHS KOHKYpeHUuu. CunTaercs,
uTo Bosiee TOUHO peasibHble FpaHH-
Libl TOProBOM 30HbI 06 beKTa MOryT
ObITb onpeaeneHbl He paHee YeM
yepes LLEeCTb MecsiLieB NOC/e BBO-
na obbeKTa B 3KCMyaTaumio.

Taknm 06pasoM, MOXKHO YTBEPIK-
aTb, UTO 3aKOoH Pelinu, cchopmy-
nuposaHHbiM um B 1929 rogy,
NO3BOJ/IET YCTAHOBUTb rPaHULYy
MeXKy IByMs 0ObeKTaMu MHOro-
(pYyHKLUOHANBHOW HEABUXKUMO-
CTH, UCXOLS U3 HaceneHus pano-
HOB ropoja Wiu ropoja B Lesiom,
a TaKXKe PacCTosHUA MeXXAyY KOH-
KYPHPYIOLLMMU OObEKTAMU MHOTO-
(pYHKLHMOHANBbHON HELBUYKUMOCTH
[10 UHTEPECYIOLLLEN 30HbI — TEPPH-
TOpuK ByayLLIero CTPOUTENbCTBA.
[paHuLa, KOTOpYIO yCTaHaB/MBa-
€T 3TOT 3aKOH, Ha3blBAETCS TOUKOM
pa3pbliBa WK rpaHuLien 30HbI Hes-

pasnnuus, No3BONSIOLLEN YCTAHO-
BMTb NMpejesbl NOTeHUUasbHOro
oxBaTa MecTopacnoJioXeHUs, a
TaK>Xe NoKa3blBaeT TEPPUTOPHIO,
YKWUTENU KOTOpOK ByayT coBepLuaTh
NPUMEPHO OJMHAKOBYIO A0SO NO-
KYMOK B BIM>KaULLKMX LieHTpax.

d12
BRy =—T—>

A
I+ [—= 2
) (2)

roe BP,, — pacctosHu1e unu spe-
MS NOE3/1KK OT TOUKH pa3pblBa UK
Touku 0 o Touku 1;

d,, — paccTosiH1e WaK Bpems no-
e3aku ot obbekTa 1 o obbekTa 2;
A, v A, — Kp1TEpHHM NpHB/IEKaTE b~
HOCTH 06bekToB 11 2,

B peaynbTare BbISBNEHUSA rpaHu-
ubl 30Hbl He3pasnuuua ana Bcex
3HAYMMBbIX LLEHTPOB OnpenensaoT
TeppUTOpHUaANbHbIM Npeaen Bo3-
NeNCTBUA paccMaTpuBaemoro
pbiHka. OueBuaHo, UTo onpeae-
NeHHas TakMM 0Opa3oM rpaHuua
30HbI NO pa3HbIM HanpaBaeHUAM
MOXXET HAXOAWUTLCS HA PA3/IMUHOM
PacCTOSHUK OT LeHTPa NpUTS>Ke-
HM1S, UTO By JeT 3aBUCETb OT KCUJIbI
MPUTAKEHUA» KOHKPETHOIO KOMM-
nekca.

pachruecku Bce BbiWEH3NO-
>KEHHOE MO>XHO MpeacTaBuTb B
cnepytoiiem Buge (puc. 4).

Takum o6pa3oM, y Kaxaoro
o0b6beKkTa MHOrOYHKLMOHAbHOW
HELBUKUMOCTU MOXHO YCNOBHO
BbIAE/IUTb 30HY OXBaTa, KOoTopas
NO3BO/IUT ONpPeAenuTb Koauue-
CTBO 3aMHTEPECOBaHHbIX B €r0 Cy-
LecTBOBaHHK NoceTuTene, Knu-
€HTOB, NoKynaresneu.

toT noaxop Honee ahheKTH-
BeH AnA HebOoMbLIMX NO NAOLAAM
W acCOpPTUMEHTY LEHTPOB, T. K. B
3TOM C/lyyae CyLiLecTByeT peasib-
Hasi BO3MOXKHOCTb Dosiee TOUHO
paccu1TaTb KOMMUYECTBO 3auHTe-
pecoBaHHbIX nuL. [ns 3HaunTenb-
HbIX MO NJIOWAaLHU MHOTO(YHKLHUO-
HanbHbIX ULEHTPOB BO3MOXE€H
YKPYMHEHHbIN nofcyer.

pacdrueckoe M3obpakeHue
PacCMOTPEHHbIX CUTYaLMH MOXKET
BbIFNAAETb CeAyoWMUM 0Opa3om
(puc. 5).

OpaHako aaHHas mofenb ABnseT-
cs cKopee abCcoNoTHOM, YeM aud-
pepeHLUPOBaHHOMN, MOCKO/bKY
3aKoH Pelnu npumeHutb focta-
TOUYHO CIOXKHO, €C/IM Ha TEPPHUTO-
pun nMeeTca BosblIOE KOWYe-
CTBO KOHKYPUPYIOLLMX OOBHEKTOB.
Xadbd npepnonaraet, Uto B 3TOM
cnyyae Heo6X0AMMO BBECTH Napa-
METP, YUYMUTbIBAIOLLUM pa3sinyHble
THNbl OBpaLLEeHUs KIMEHTOB K By-

pasfeneHne TeppMTOPHM FOPOAA HA YC/IOBHbIE 3OHbI;
® KpynHble 06beKTbl MHOrOhYHKLMOHANLHON HEABUXMMOCTU C
OT4eTNMBO BbIBPAHHOW KOHLEenuMen

Puc. 4. PazmelleHne 06beKTOB MHOFOQYHKLIMOHAIbHOW HEABUXMMOCTH
Ha TepPPUTOPMM KPYNHOro ropoaa

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027
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ayuieMy o6beKTy MHOroyHKLHUO-

HaNbHOM HELBUXKUMOCTH.
Maremartuueckn 3akoH Xadda

BbIFAAUT CAeayoWwuM obpasom:

Tib
Pp=—, (3)
s F
Ty
roe /=1—-n;
P,— BepOATHOCTb NOCELLEHMS K/K-
eHTOM 0b6beKTa MHOrOMYHKLMO-
HaNbHOM HEABUXXKUMOCTH;
F, F/.— naowanb ob6bekTa MHOro-
PYHKLHUOHANBHOW HEABHUXKHUMO-
cTH;
T., T,— Bpems noesaku ao obbek-
Ta MHOrOPYHKLMOHANbHOM HELIBU-
YKUMOCTH;
N — KonnMuecTBO OAQHOTUMHbBIX
0O6DbEKTOB MHOTOMYHKLHOHAb-
HOM HeIBUXKMMOCTH B paccMaTpu-
BaeMOM 30He ropoaa;
B— napamMeTp, yUMTbIBAIOLLUK TUM
nocetleH1s ob6beKTa MHOrodyHK-
LIMOHA/IbHOW HELBUYKUMOCTH.

Kpome npuBefeHHbIX Bbilwe
MeTOAWK onpefesieHUs NoTeHLH-
a/lbHbIX TEPPUTOPHUIN 3aCTPOMKH
06beKTaMH MHOrOYHKLMOHAb-
HOM HeBUXKUMOCTH, NpeafiaraeT-
CS UCNOJib30BaHWe MeTOAMKH
KOHLEHTPUUYECKHUX 30H (30H co-
CpefoToUeHHs), AN NPUMEHEHUS
KOTOPOM LenecoobpasHo Knaccu-
1uMpoBaTh OKpYXKaloLLylo Tep-
PUTOPHIO HA OCHOBAHWU BEPOAT-
HOCTH nocelLLeH1s obbeKTa HeBU-
YXUMOCTU MECTHbBIMU XXUTENMH
(>kMTEenNsMU onpeneneHHoro pam-
oHa). B atom cnyuae npegnona-
raetcs Bblge/ieHWe HECKObKHUX
NOsICOB, KOTOpPbIE NPU3BaHbl ONK-
CblBaTb CTeNeHb BEPOATHOCTH
BO3BpALLEHHUSA K/IMeHTa B OObeEKT

a) HE3HAUUTENbHBIM MO MAOLLAAM U MO OKA3bIBAEMBIM YCIYramM
MHOrodyHKLMOHANbHBIN LLEHTP

V 4 - . - |
\‘\ ‘ / e
e , / l ‘_"

6) 3HQUMTENbHBINM NO NAOLLAAM U MO OKA3bIBAEMBIM YCIYraM
MHOrodyHKUMOHANbHBIN LLEHTP

Puc. 5. 3ddeKT NnpUTHHIHEHUS MHOTODYHKLMOHANIbHOIO LeHTpa

HEeLBHUXKUMOCTHU NpPeanucaHHoOro
Ha3HauyeHwWs: 30Ha BbICOKOM, cpea-
HEeW U HU3KOMW BEPOATHOCTH.

Mocne onpegeneHus onTumalib-
HOro paMoHa 3acTPOMKM OObek-
TOM MHOIOOYHKLMOHANbHOIO Ha-
3HaueHus, HeoBXOAUMO OLIEHUTb
€ro Ha npeaMeT NoTeHUManbHOro
noKynaTebCKOro cnpoca c nomo-
LWblO CTATUCTUYECKUX LaHHbIX.
B atom cnyuae moxeT 6biTb MC-
nosb30BaH pPsf METOAOB, C NOMO-
LLLbIO KOTOPbIX BO3MO>KHO NPOrHO-
3MpOBaTh CNPOC Ha HOBbIN OObEKT
MHOTrO(PYHKLHOHA/IbHOW HeaBH-
>KUMOCTH.

B aTo¥ cesA3u npepnaraercs uc-
NnoJib30BaTb UHAEKC PO3HUUYHOIO
HaCbILLLEHWUS, KOTOPbIA MaTeMaTtu-
UECKH BbIFNALWT CiefyowmuM ob-

pasom:

C; - RE,
IRS; _R—FI-’ (4)
rae /RS, — nHpekc posHUuHOro
HacbllLeHWUs onsi paloHa/;

C,— KosnmuecTBO nokynatesnei B

paioHe / Ha AaHHbIk 0ObEKT He-
IBUXKUMOCTH;

RE.— po3HWuHble pacxofipl B pac-
ueTe Ha OAHOTO K/IMEHTA B paroHe /
Ha IaHHbIN OB BbEKT HEBUXKUMOCTH;
RF.,— nnowanp ob6bekTa MHOro-
PYHKLMOHA/IbHOM HELBUXKUMOCTH
B paHoHe /.

MpuBeaeHHylO MeTOaUKY npes-
JlaraeTcsl yCOBEepLUEHCTBOBATb My-
TeM pacueTa AOCTYMHOCTH npeg-
NPUSTUA MHOTO(YHKLMOHANbHOM
HanpasaeHHOCTH. MOXXHO amMnupu-
UECKHU ONpPERE/UTb, UCXOAS U3 Ya-
CTOTbI MOKYMNOK W BPEMEHH, 3aTpa-
UMBAEMOro Ha Jopory B 06beKkT
MHOrO(PYHKLIMOHA/IbHOIO Ha3Haue-
HHWA, ONTUMaJIbHbIN paauyc obcny-
YKUBaHWS U MaKCUMasIbHOE PacCTo-
siHUe, NPEeBbILEHUE KOTOPOro ae-
NaeT A/is NOTEHUMANbHbIX KIWEH-
TOB HEBbIFOAHbIM NOcCelleHne
JaHHOro obbeKkTa (COOTBETCTBEH-
HO, 3TO paccTosiHue byaet pasnunu-
HbIM MPU UCMOJIb30BAHUW Pa3/inu-
HbIX TPAHCMOPTHbIX CPEACTB).

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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CpepnHui paguyc obcnyxusa-
HWS* BCEMU NPEANPUATUSMU Onpe-
LenserTcsa Kak cpegHss npocras
apudmMeTUYecKas U3 paguvycos
KaXKA0ro /ro 06beKTa MHOrohyHK-
LMoHaIbHOM HeBUXKUMOCTH (R)):

n
> Ri
Rt (5)
n
rae n— 4Ucno i-x 06 BLEKTOB MHO-
roPyHKLUOHANbHOW HEeLBUXKH-
MOCTH.

Ot paauyca 06cny»KHBaHWA 3aBU-
cAT 3aTpartbl notpebuTenei Ha fo-
pory kK o6beKTy. 3arpatbl BpeMeHH
3aMepsIoTCA NyTEM XPOHOMETParka
NPH NPOBEeAEHHH BbIBOPOUHbIX 06-
cnepoBaHui. TaroteHWe nokynare-
Nen K fjaHHOMY 06beKTy MHOro-
hYHKLMOHAIbHOM HELBHUKUMOCTH
3aBUCMT, NMPU HANIMUUK KOHKYPEH-
UMK, oT ynobcTBa ero pacnonoxe-
HHS, YPOBHSA LieH, KayecTsa obcny-
YKMBaHWSA W NPOYKX haKTOPOB.

Kak npaeuio, B KpymnHbIX ropo-
[ax MHOrO(PYHKLIMOHA/IbHbIE KOM-
NAEKCbl PacnosiaratoTcs B LLEHTpe.
Kpome Toro, Kaxkabii panoH ropo-
2 0bbIUHO UMEET CBOM LIEHTP, rae
NPOSBAAETCA aHANOrMUHasA 3aKo-
HOMEPHOCTb.

OntumanbHbId pa3mep nowa-
o1 06beKTa MHOroyHKLMOHAb-
HOM HeIBUKUMOCTH MOXKET BblITb
BbIpaXKeH criefytoLieil hopMynon:

M_=S/K ., (6

roe M__ — onTUManbHbId pa3mep

ont
niowaan ob6bexTa MHOroyHKLHO-
Ha/IbHOW HEeABUXXMMOCTH;

S — uMcneHHOCTb HaceneHus;
K, . — K03(ph1LMEHT NPONyCKHOV
cnocobHocTH.

HEO6XO,£I,MMO OTMEeTUTb, YTO HEe

BCe NoTpebuTe M aBnaloTCa PuUsm-
UeCKUMHU NMuaMu, HO B obuien
Macce Be/lMuMHa yKa3aHHOM KaTe-
ropuu1 Nokynaresien ABASETCA No-
CTOSIHHOM MO OTHOLLUEHUIO KO BCe-
My HaceneHwuio. Takum obpasom,
ypoBeHb 0b6ecrneyeHHOCTH noTpe-
6utenen oObeKTaMmu MHOrOyHK-
LIMOHA/IbHOW HEZIBUPKUMOCTH MOXK-
HO onpefenuTb C HEKOTOPO#H cTe-
NEHbIO YCNIOBHOCTH NMyTEM COOTHE-
CeHUA uncna obbeKTOB UK UX
naowaam ¢ obLLer YACTEHHOCTbIO
HaceNeHus B LeNoM.

Uncno 06beKTOB MHOrOGYHKLMO-
Ha/IbHOW HEeABUXXUMOCTHU LOJIKHO
6bITb TaKMM, UTOBbI 0bBecneunTb
NOJIHOLEHHYIO YAOBNETBOPEH-
HOCTb K/IMEHTOB NPH MHUHWUMaJIb-
HbIX 3aTpaTax BPEMEHH.

MNMokasatenn obecneyeHHOCTH
XapakTepuayeTtcs KoadduumneH-
TOM NJIOTHOCTH OB BEKTOB MHOTO-
(PYHKLMOHANIbHON HeLBUXUMO-
CTH, UCUUC/IAEMbIM MO Clieaylo-
WwuM chopmynam’®, rae B UMCUTE-
ne npuUBOAATCA MNoKasaTenu
«MOLLIHOCTH» OObeKTa HeABUXKH-
MOCTH, OBCNYXKMBAIOLLLEro NoTpe-
6uTenel aHHOro paloHa ropoaa
(nnowapb, YMCNO MecT noceTuTe-
new, YUCNEHHOCTb PabOTHHKOB W
npouyee), a B 3HaMeHarteie — Ync-
NEHHOCTb HacesIeHUs, CONOCTaBM-
Masi BO BPEMEHU W B NPOCTPaH-
ctee. Kak npasuno, nokasarenu
nnotHocTH (Q) paccuuTbiBalOTCA

Ha 10 Tbicau uenosexk.
Q=N/Sx 10000, (7)

Q= M/Sx 10000, (8)
Q=T/Sx 10000, (9)
Q=S/N, (10)
Q=S§/M, (1)

roe N— KOIMYecTBO OAHOTHMHbIX
06BbEKTOB MHOrOYHKUHUOHANb-
HOW HeBUXXMMOCTH B paccMaTpu-
BAeMOM 30He ropoja;

S — uMcneHHOCTb HaceneHus;

M — pasmep nnowanu obbvekTa
MHOrOYHKLMOHANbHON HenBH-
>KUMOCTH;

T — 3aTparbl BpEMEHHU KJIMEHTOB
Ha JloCTWXKeHWe obObekTa obcny-
>KUBaHHSA.

MNMocne Toro Kak onpepeneHbl
rPaHM1Lbl TOProBOro pamoHa, Npo-
BeAeHbl aHa/IM3 U OLEeHKa crpoca
NoTeHUMUa/IbHbIX K/IMEHTOB /151 HEe-
CKOJIbKUX PaCCMOTPEHHbIX U OTO-
6paHHbIX yUacTKOB, Lienecoobpas-
HO MPUCTYNUTb K NPOLLECCY NPHHS-
THA pelueHus o Bbibope Haubonee
peanbHOro mMecta pa3melleHus
HOBOro 06beKTa HEBUXKUMOCTH.

C aToM uenbto npepnaraetcs
NPUMeHUTb Hanbosiee TOUHbIN Me-
TOA — METOJ, MHO>XeCTBEHHOM pe-
rpeccuu, BKoHatoLLui B cebs pas-
paboTKy Moaenu ans obbACHEHHUA
pYHKLIMOHHPOBaHWA 06 bEKTa MHO-
roOyHKLMOHAIbHOW HEBHUXKUMO-
CTH Ha OCHOBE pPsAa AeTEPMUHAHT.
Llnsa atoro npepnaraercs ycosep-
weHcTBOBaTbL Ha30BYylO Mojesb
Knapkcona, Knapk-Xunn v Pobuh-
COHa, B KOTOPOW MCNOo/b3yeTcs
NATb OnNpeaensoWmUx PakTopos.

CornacHo npveegeHHON Mo-
Aenu, NoTeHUManbHblM 060poT
0ObEeKTa COCTaBUT:

T/0=fCT,SAD}, (12)
roe T/ O — noTeHunanbHbl 060-
por;

C — KOHKYpeHuus;
T— CTpyKTYypa v XapaKTepPUCTHKH
TOProBOro pavoHa;

4 bensesckmii M.K. u ap. CtatncTika phiHka ToBapoB u ap. — M.: DuHaHce u cratuctuka, 1995. — 432 c.: un.

STam xe.

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027
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S — [OCTYNHOCTb yYacTKa;

A— p13snuecKre xapakTePUCTUKU
obbekTa;

D— pemorpadryeckui Uam noky-
naTeNbCKUiM NPohrIb 30HbI OXBa-
Ta (MM TOProBoro pamoHa).

Lanee BbluucnsetTca Koadpgu-
LMEHT perpeccuu Aas KaXporo
cakTopa.

Mo MHeHUtO aBTOpa, NpeacTas-
nsaeTcs HeOOXOAWMbIM B HEKOTO-
pOM CTENEHHU YCOBEPLUEHCTBOBATb
npencTaB/IeHHYIO MOAE/b, LOMNO-
HAS CYLLECTBYIOLLME KPUTEPUH Ta-
KUMU [leTEPMUHAHTaMH, KaK KOH-
uenuusa v HoeatopcTBo. [lanee
npeacrasnsercs uenecoobpas-
HbIM pa3feniuTb NoJSyYeHHYHo Co-
BOKYMHOCTb KPUTEPUEB Ha BHYT-
PEHHWE W BHELLUHWE MO NPU3HAKY
UX BAIUSIHUSA Ha 3pPEKTUBHOCTb
dyHKUUOHUpPOBaHUA obBbeKTa
MHOTO(PYHKLMOHANbHON HEeLBU-
YKUMOCTHU:

T/0=f{C TS AD,IN,(13)
roe /— whes, KoHuenuus;

N — HoBaTOpCTBO, HHHOBATHB-
HOCTb.

MNpuHATbIE fETEPMUHAHTbBI MOXK-
HO NPEeACTaBUTb B rpacoMyecKoMm
Buge (puc. 6).

OfHWUM M3 BaXKHbIX 3/1€MEHTOB
onpefeneHus LenecoobpasHoCcTH
CTpOUTENbCTBA OOBEKTOB MHOMO-
PYHKLHOHAIbHON HEABUXKUMOCTH
ABNSIETCA OnpefesieHue OTHOCH-
TE/IbHOM NPECTUIKHOCTU KaXKAOro
paioHaropoga. lNon oTHocuTeNb-
HOW NPECTUXKHOCTbIO MOHUMAETCA
Hambonee yaauHoe COOTHOLLIEHHUE
cNneayloLWwmux OCHOBHbIX (DaKTOPOB

Pas3BUTUA KXKLOro paioHa ropo-

[a, NO3BONSIOLWEe NONYUUTb HUX

OB BEKTUBHYIO OLEHKY:

¢ SKOHOMUYECKHE MOoKa3aTesu
pa3BUTHS palMoHa, K KOTOPbIM OT-
HOCATCS 3aHATOCTb HaceNeHus,
06beM NpoOM3BOACTBA, 3HAYM-
MOCTb BbIMyCKaeMOoH NPOAYKLUK;

¢ 3KOJIOTUYECKHUE MOKa3aTesu,
rNaBHbIMU U3 KOTOPbIX ABMSIOT-
CA Ha/JMyue NPOMbILLNEHHbIX
0ObEKTOB, YPOBEHb LLIYMOBOrO
3arps3HeHusi, 3arpy>KeHHoOCTb
paloHOB OCHOBHbIMMW TPaHCMOpPT-
HbIMW MarucTpansiMu, Hasuuue
3e/IeHbIX TEPPUTOPUH;

¢ MHPACTPYKTYpa paloHa, KOTo-
pas BKatouaeT B cebs KosMye-
CTBO yuebHbIX 3aBeieHui B pai-
OHe, Ha/lMuhe U KOJUYECTBO
KY/IbTYPHO-pa3BaeKaTesibHbIX
LIeHTPOB, 6NaroycTpoMCTBO pa-
OHa U JOPOXKHO-TPAHCNOPTHOE
€ro NPoeKTUPOBaHHUE;

¢ coLpasibHble NOKa3aTeiu paMoHa,
KOTOpbIe CKNafpbIBatOTCS U3 ypOB-
HS1 YKU3HW HaceNeHHs1, YNCIIEHHO-
cT1 6e3paboTHbIX, ypOBHS 3a60-
NIeBaeMOCTH U UNC/a 3aPErUCTPH-
POBaHHbIX NPaBOHapPYLLEHUH;

¢ TeppUTOpHasIbHble NOKa3aTesu,
K KOTOPbIM rnasHbiM obpasom
OTHOCATCA TpaHcnopTHas Ao-
CTYMHOCTb, a TaK>Ke Pacnosioxe-
HWe OTHOCUTENIbHO ropoaa (Mme-
eTCcs B BUA4Y MECTOpacnosioxe-
HWE OTHOCHUTE/IbHO PEKU — BEPX-
HAS UK HUXKHAS YacTb ropoga).

Heobxoaumo oTMeTHTb, uTO CO-
BPEMeHHOe COCTosiHWE WHpa-
CTPYKTYPHbIX KOMMOHEHTOB SIBNISIET-
€Al OAHUM U3 BaXKHEULUMX MpensT-
CTBMH, YTO NpenbsBAseT ocobble
TpeboBaH1a K gUBEPCUUKALMUH
COCTaBASAIOLLMX €€ 3/IEMEHTOB, Ha-
NPaBAEHHOCTH WU Pe3y/ibTaTUBHO-
CTH WX LeATeNIbHOCTH.

MHppacTpyKTYpHbIM KOMNAeKkc
LOJKEeH BK/louyaTb chnepytouiue
noacuctembi®:
¢ TPOWU3BOACTBEHHYIO UH(pPa-

CTPYKTYpyY (TpaHcnopT, cBA3b,

3HeproobecneyeH1e, BOLOCHAO-

YKeHWe, KaHanusauus v np.);
¢ COUManbHYO UHAPACTPYKTYpY

(smpaBooxpaHeHue, obpasosa-

HWe, NEHCUOHHOE U CoLMaibHoe

obecneuerune, >KUAULLHO-KOM-

MyHa/IbHO€ X035IMCTBO);

Lemorpaduueckmii unm
NOKYNnaTenbckui

»|  KonkypeHums [«

A 4

HocrynHocTtb y4yactka

npodunb 30Hbl OXBATA
A

v Konuenums v

e

®Pusnyeckue

XAPAKTEPHCTUKM

obbekTa
CrpykTypa u /

XAPAKTepUCTMKM
6ynyuiero obbekTa

paioHa ropoaa

< NHHoBaTHBHOCTL |

MHOrogyHKUMOHANBHOM
HenRmMXuMoctTu

Puc. 6. leTepMrHaHTbl GyHKLMOHUPOBaAHUSA
06beKTa MHOrObYHKLMOHANbHON HEABUKUMOCTH

¢ Hukmtin M.H. PervoHanbHble acnekTsl GOPMUMPOBAHMS M PA3BUTHS PuIHOYHOM MHPAcTPykTyphl/ C60pHMK MaTepHanos
Il MexayHapoaHo#M Hay4YHO-NPAKTUYECKOM KOHdepeHumn «YNpaBneHue B COLMANbHBIX M SKOHOMMYECKMX CUCTEMAXY.

Mensa. — 2005. C. 36-38.
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¢ UHCTUTYLMOHaNbHYIO UHpa-
CTPYKTYpPY (COBOKYMHOCTb Op-
raHoOB PerMoHabHOro yrnpasee-
HUS, HEKOMMEPYECKHUX OPraHu-
3aUMM UK UHBIX MHCTUTYTOB,
LesTeNbHOCTb KOTOPbIX Hanpas-
NleHa Ha coiercTeue ahpeKTUB-
HOMY OCYLLECTBJIEHUIO NPOEK-
TOB Ha TEPPUTOPUU ropopaa,
BK/llOYash UX HOpMaTUBHO-Npa-
BOBOE, OpraHusauuoHHoe, u-
HaHCOBO-3KOHOMMUYECKOE,
afMUHUCTPATUBHOE U Mpoyee
obecneyeHue);

¢ PUHAHCOBO-UHBECTULMOHHYIO
UHpPacTpYKTYypy (coBOKYynN-
HOCTb (PpMHAHCOBO-KPEAUTHBIX U
WMHBECTULIMOHHbIX YUPEXKAEHWH U
opraHu13aLmii, obecneurBaroLLmux
opMUpOBaHUE U pacnpepene-
HWe PUHAHCOBbIX PECYpPCOB M
BKJIOYAIOLLLYHO MHBECTULIMOHHDIM,
CTPaxoBOM, PUHAHCOBO-KPEAUT-
HbIH W Ha/IOroBO-Ka3HaUYENCKUM
CeKTopbl);

¢ MHpOPMaLMOHHYIO UHDpa-
CTPYKTYpY (cuctema uHdpopMa-
LMOHHO-KOMMYHHUKaLMOHHOIO
obecneyeHus B3auMocBA3eH
MeXAy pasfiMuHbIMU chepamu
LesTeNIbHOCTH, OpraHW3aunoH-
HbIMU CTPYKTYpamu (MHdopMa-
LMOHHO-aHa/IUTUYECKHUE LiEHT-
pbl, BU3HEC-LEHTPbI U Np.);

¢ UHHOBALMOHHYIO MH(PACTPYK-
TYpPY (COBOKYMHOCTb HayuHbIX U
CEPBUCHDIX YUperkaeHUH, pes-
TENIbHOCTb KOTOPbIX Hanpas/ne-
Ha Ha peanusauuio UHHOBaLMU-
OHHOro npotecca);

¢ TOProBO-NOCPEAHUYECKYIO UH-
dpacTpyKTypy (COBOKYMHOCTb
npeanpUAaTU, PYHKLUOHHUPYIO-
LWKX B MaTepUasbHO-TEXHUYE-
CKOW cipepe 1 0bcnyx1BatoLme
npouecchbl TOBapPOLBUXKEHUS

(MHOrodpyHKLIMOHa/IbHbIE LEHT-

pbl, NOFUCTUUYECKHUE KOMIJIEKCbI,

nocpeaHUUECKHe TOProBo-3aKy-

NOYHble OpraHU3aLuu).

B uensx nonyyeHus o6beKTUB-
HbIX pe3y/bTaToB NpejJsiaraercs
UCNO/Ib30BaHWE MeToa 3KCnepT-
Horo onpoca. Bcex cneupanucros
HeobXOoaUMO pasfefiMTb Ha TpH
rpynnbl: HayuyHble paboOTHHKH,
UMeloLLMe HEeNoCpPeaCTBEHHOE OT-
HOLUEHWE K NOCTaB/IEHHOMN Npo-
6neme; pyKosoa1Tenu (pyKoBoam-
TENU KPYMHbIX OpraHu3auui u
MPOMbILWIEHHbIX NPEANPUATHH,
KOTOpble SIB/IAIOTCA OCHOBHbIMM
noTpebuTensiMM KOMMeEpPUYECKOH
HEABUXXUMOCTHU; PYKOBOAMUTENM
CTPOMTENbHbIX NPEANPUATHH, KO-
TOpblE ABNAOTCA OAHOBPEMEHHO U
3aKa3uyMKaMM, U 3aCTPOMLLUKaAMM;
PYKOBOAWUTENU PUENTOPCKUX
areHTCTB, KOTOPblE CO3[AI0T He-
obxoanmylo peknamy, 6naronpu-
ATHOe OTHOLeHWe obwecTBa K
0BBEKTY HEABUXKUMOCTH C LiESIbIo
ero npofaxku unu obecneyeHus
ero apheKTUBHOrO PYHKLUOHH-
pPOBaHWA); rnaebl aAMUHUCTPALUH
OThe/IbHbIX PAHOHOB W ropoaa B
LIe/IOM, OT KOTOPbIX 3aBUCHT NpHU-
HATUE pemeHMﬁ O TOM U1 UHOM
CTPpOUTENDLCTBE, BblAaaya TEPPUTO-
PHK NOA, CTPOUTENIbCTBO U paspe-
LUMTEIbHOM [OKYMEHTALMH, & TaK-
>Ke pag ApYyrux BONpPOCOB.

MNocne yueTta MHeHUsI Bcex aKc-
nepToB, NOJlyYeHHblE AAHHbIE MO
KaXk[lOMy paloHy ropojga npeg-
CTaBNAOTCA B BUAE Tabnuubl, B
KOTOPOM panoHbl ropofa AOIXKHbI
ObITb NPOPaH>KUPOBaHbI MO yaa-
NNEHHOCTH LiEHTPa KaXKAoro pano-
Ha OT LeHTpa ropoja.

CpenHuii nokasaresib OTHOCH-
Te/IbHOM NPECTUXKHOCTH panoHa B

AAHHOM cnyyae ByneT ABNATbCS
OTHOCHTE/IbHbIM, @ PACCUMTaHHbIN
KO3(ppHULUEHT OTHOCUTENbHOM
NPECTUXKHOCTH — abCOMOTHBIM,

CpenHuii nokasaresb OTHOCH-
TE/NIbHOW NPECTUXKHOCTHU paroHa
ropoja paccuuTbiBaetcs no op-
myne:

ky+kp+k3+kg+k
P 12 3 4 5) (14)

rae k, — oLeHKa 3KOHOMHYECKHUX
nokasarenen pamoHa;

k, — OLieHKa 3KO/IOrMUYeCKMX NoKa-
3artenier paloHa;

k, — oueHka nokasarene# uHdpa-
CTPYKTYpbl panoHa;

k, — oueHKa couuanbHbIX NoKasa-
Tenen panoHa;

k, — oueHKa TeppUTOpHabHbIX
nokasartenemn parloHa;

n — KONWYEeCTBO paccMmaTpuBae-
MbIX (haKTOpPOB.

Lanee Heobxoanumo onpenene-
HUWe cpeaHero KoagguuneHTa oT-
HOCHUTENbHOM NPECTUXKHOCTH pam-
OHa, KOTOpbIA paccyMTbiBaeTCS
nyTeM CyMMWUpPOBaHUsI 3HaYeHWH
nokasarenen pamoHa.

[aHHble, nonyueHHble npu 3a-
NONHEHWU Tabnnubl, NO3BONSAIOT
Harnsi4HO NokasaTb NO3WLMH, 3a-
HUMaeMble paroHaMu ropoga c
NMOMOLLbIO HUXKENPUBELEHHOrO
npoduns (puc. 7). Mpodomnb gon-
>KeH ObITb NOCTPOEH TakuM obpa-
30M, UTO YeM 6auKe K Hy/eBow
OTMETKE HaXOAMUTCA aHau3upye-
MbIM NOKa3aTe/ib paioHa, TeM AaH-
HbIl paloH obnagaet GonbWKM
NPEUMYLLECTBOM MO CPABHEHUIO C
LPYrMMH.

MpennoxkeHHbIN MeTOA pacyeTa
C NMOMOLLbIO ONpefAesieHns cpes-
HEero nokasatensi OTHOCUTEIbHOM
NPEeCTUXHOCTH, Ko3adhdHumeHTa

Ten./dakc pegakuyuu: (495) 168 3093, 956 7027



10. ynbkoBa. TexHonorusa Bbioopa 3¢pPeKTUBHOIro MECTOMNOJIOKEHUSA 06 bEKTA MHOFO(PYHKLLIMOHA/IbHOW HEABUKUMOCTHU

OTHOCMTeJ’IbHOﬁ NPEeCTUXXHOCTH
panoHOB, a TakXe NoCTPOeHUs
npoduns BCex pamoHOB ropoja
OCHOBaH Ha onpegesneH1n NoTeH-
LMasa — MaKCMMaJibHO BO3MOXK- Mrep
HOrO COOTHOLWIEHHS OCHOBHbIX
haKTOpPOB Pa3BUTUS KaXkaoro

paroHa ropoga.

TexHonorus sbiBopa MecTono-
NOXKeHWA 06beKTa MHOTrOYHKLMO-
HaNbHOM HeABWXUMOCTH npej-
CTaB/ieHa Ha pucyHke 8.

e—H 1 Kerop 0 ACKM I
=™ = =CoBeTckui
s K aHAB M HCK M

Makon
m— =TlpuoKckuin

— ™ JleHUHCKUN
MockoBckum
— = CopMOBCKMU#

—— ABTO 3aB O CKUM

Puc. 7. Mpodunu parioHoB Ha npumepe r. HuxHero Hosropoaa

Onpepenenue uenecoobpasHoCcTH cTponTenscTea obbekTa Onpeaenetue
OueHka Makpo- 1 MHOTOdYHKLMOHANBHOMH HEABMXKMMOCTH C y4eTOM haKTOPOB NPUBAEKATENLHOCTH BO3MOXHOrO
MMKPOMONOXEHMs! U HENpMBNEKATENLHOCTU TEPPUTOPUM NO dopMyne: BAPMAHTA
BbIGPAHHOM | Na Nu 3aCTPOMKM
TeppUTOPHM Ii=——— ¥ X%+ 3y 1-x¥% NPOCTPaHCTBA
: g y
Na+Nu j:1 jzl
| | |
v * v
Onpepgenenue rpaHnupl Tepputopmumn Byayuiero obbekra
Onpepnenexue rpanmnupl Tepputopum Byayiuero obbekta MHOrO}YHKUMOHANLHOMH HEABUXKMMOCTH MO
MHOro¢yHKUMOHANLHOM HEABMXMMOCTHU MO 3aKoHy Pennu: F;
d
1+ Ay moandHrumposaHHoMy 3akoHy Xadpa: Pr= e
b
J

2

Onpepenenue cpepHero
noKasartens NPecTMXHOCTU PAHOHOB
ropoad u koadduumeHTa
OTHOCHTENBHOM NPECTUXHOCTH MO

dopmynam: —

OueHKa parioHa 3acTpoiku 06bEKTOM MHOTOdYHKLMOHANBHOM
HEABMXMMOCTH HA NPEAMET NOTEHLMANBHOIO CNPOCaA €

MCMOonb30BAHUEM KO3 PULMEHTA POZHUYHOTO HACILLEHMS: =

_CiRE;

IRS;
RF,

k+hkp+k3+kg+ks
n 2

K:kl +k2 +k3 +k4 +k5

v

neP=

Pacuet poctynHocTi o6bekTa MHOrodyHKUMOHANBHOM
HEABMXMMOCTH ANS NOTEHLMANBHBIX KIIMEHTOB:
S
R=[—
T

MocrpoeHue npodunen paroHos J
rooona

Beibop Hanbonee onTMManbHOro paMoHa
A 4

YTouHeHHe BLIBPAHHOrO MeCTONONOXEeHUs OBBLEKTA C MOMOLLbIO
MOAEPHU3MPOBAHHOM MHOTOpAKTOPHON MOAENMH:

g = r{C.1,5,4,D,I,N}

v

OnpepeneHue nony4YeHHbIX 3HAYEHM MO BCeM NpoBeaeHHON paboTe U UX aHanu3 |

Puc. 8. TexHonorus Bbi6opa MecTononoxXeHns o6bekTa MHOrOGYHKLMOHANbHON HEABUKMMOCTH

E-mail: info@bci-marketing.ru, www.bci-marketing.aha.ru
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