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YCnoBUSAM 3KOHOMMUYECKH
pa3sutoro obuiectsa oTeedaeTt
CTPEeM/IeHUe NpUHUMATb pelle-
HUS1 B COLMANIBHON W 3KOHOMMU-
yecKow cdepax C yuyeToM MHe-
HUU HaceneHuda, Ybu UHTEpPECDHI
oHu 3aTparusatoT. OCHOBHbIM HC-
TOUYHWMKOM MHCPOPMALMH, OTpaka-
loLeN MHEHUA HaceneHus, Obin 1
OCTaeTCcsl aHKEeTHbIM onpoc.

O6paboTaTb gaHHble ONPOCOB
HEBO3MOXHO H€e3 UCNO/Ib30BaHMSA
KOMMblOoTepHOM TexHUKKU. CerogHs
Takas TeXHWUKa JOCTYNHa NpaKTH-
UECKH KKLOMY UCCIefoBaTeto.
OpHako B cneyuannanpoBaHHbIX
cpeacteax ob6paboTKK aHKETHbIX
[aHHbIX HA KOMMbIOTEPE OLLYLLa-
eTca ocTpbii aeduumnt'. Heobxo-
LMMOCTb MUCMOJIb30BaHUs Creura-

NIM3MPOBaHHbIX CPEACTB 0BYCN0B-
NeHa cneurdUKON AaHHbIX, NoNy-
yaeMbiX B XOfe aHKeTHbIX Onpo-
COB, KOTOpas 3aK/IloyaeTCs B TOM,
UTO OHU cofiep>KaT BONbLLOE KO-
UECTBO HEYNC/IOBOM MHHOPMALIMH,
NOPOXXAAEMOM UCMOb30BAHHEM B
aHKeTax pa3Hoobpa3Hbix U3MEpU-
TeNbHbIX WKan?. PacnpoctpaHeH-
Hble KOMMbIOTEPHbIE NPOrpaMMbl,
HanpoTUB, HaLesieHbl Ha 0bpaboT-
KY YMCIOBOM MHCpOPMaALUH.

B TedyeHune nociaeagHUux NneT Mmbl
yaenanu 6onbluoe BHUMaHUe pas-
paboTke KoOMMaekca nporpam-
MHbIX CpPeAcTB no obpaboTke aH-
KETHbIX LaHHbIX3, B CBA3U C TeM,
uTO MHOrME 3a[a4n He MOr/IU pe-
WHTb C NOMOLLbIO CTaHAAPTHbIX
NPOrpaMMHbIX CPEACTB, TaKMX Kak
EXCEL, SPSS, Statistica v gpy-
rux. Mpu paspaboTke nporpam-
MHbIX MPOAYKTOB Mbl UCXOAM/IU U3
peasibHbIX NPoBieM, C KOTOPbIMM
cTasKMBanucb npu obpaboTke
6ONbLUMX NAaKEeTOB aHKETHbIX AaH-
HbiXx. [l03TOMYy B HaweMm npo-
rpaMMHOM KOMMNEKCE yAeNeHo
6onbwoe BHUMaHWe npobreme
NOBbILUEHUSA KAuecTBa LaHHbIX M
06paboTKe MHOFOMEPHbIX AaHHbIX
pasnMyHOM NpUpoabl.

MHOFMe NPHU3HaKH, NON1y4eHHble
MO aHKETHbIM LaHHbIM, HOCAT He-
UUCNOBOM xapakTep. B pamkax
nakeTa, B 4aCTHOCTH, Bblin peanu-
30BaHbl METOAMKN 0OPabOTKH He-
UMCNOBbIX NPU3HAKOB, KOTOpPble
NoAYYaloTCS NPU KOMMbIOTEPHOM
npeanctaBieHUH OTBETOB Ha OT-

! Toncrosa KO.H. AHanmus counonoruyeckmx paHHbIX. MeTosonorms, feckpMnTUBHAS CTATUCTMKA, U3yUeHHe CBA3EN MeXay
HOMMHQNbHBIMKM Npu3Hakamu. — M.: Hayunbii mup, 2000. — 352 c.

2 Opnos A.M. Heuncnosas cratctuka. — M.: M3-Mpecc, 2004. - 513 c.
3 Maprbiwenko C.H. CoBepLueHcTBOBAHME MOTEMATMYECKOTO M NPOrpamMmHoro obecrneveHuns obpaboTku nepBUYHBIX
AAHHBIX B 5KOHOMMYECKMX M couponornyecknx uccnepgosanmsx / C.H. Maprtbiwenko, H.C. Maptbiwenko, [I.A. Kycros //
Becthuk TFY. — 2006. - N22 - C. 91-103.
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KPbITble U OTKPbITblE COCTaBHblE
Bonpocbl. OTKPbITbIA UK HECTPYK-
TYpPUpPOBaHHbIN BOnpoc Haubonee
C/IOXKEH C TOUKH 3PEHUS KOMMbIO-
TepHoW 06paboTku. B otnnume ot
3aKpbITbIX, TAKOW BOMPOC He CO-
LEPXXMUT NOACKA30K, He «HaBA3bI-
BaeT» TOT WJIM MHOW BapuaHT OT-
BETa M pacCuMTaH Ha MnosyyeHue
HedOpMasIM30BaHHOTO MHEHMUS.
Ewe vallie, yem OTKpbITbIHM BOMpOC,
BCTPeYaeTcs NOJy3aKpbITbli BO-
npoc, KOTOPbIK, KPOMe onpege-
NIEHHOrO YKC/la BapUaHTOB OTBETA,
COLEPXKMUT MO3ULMUIO «apyroe —
YKaXKUTe Kakoe (4To, rae, Kak)».
MN3BecTHbl U UHble HOPMbI OT-
KPbITOro BONpoca: «3aBeplueHue
npeanoXeHus», «noabop accouu-
auuu» U apyrue.

BonblnHcTBO UccnepoBaTenen
He NPUMEHSAIOT KOMMNbIOTEPHYIO
06paboTKy OTKPbITbIX BOMPOCOB,
a MCNoJIb3yIOT UX B MOUCKOBbIX
uensax ons noaydeHus MHhopma-
UMM ana Gyaywmx uccneqoBaHum.
Me>kay TeM OTBETbI Ha 3TH BOMpPO-
Cbl MOTYT OKa3aTbCsl OUYEHb WH-
dopMaTUBHbIMM.

Mpu oTKpbITOM hopMe Bonpoca
MO>HO 6b1710 6bl OXKMAATb, UTO
pPecnoHAeHTbl He JafyT OAUHAKO-
BbIX OTBETOB. Ha npakTuke nepe-
YyeHb OEWUCTBUTENIbHO Pa3/IuHbIX
no CyTH, a He nNo hopMe OTBETOB
Ha Takue BOMPOCbl aHKET OrpaHu-
ueH. Y>ke npu BbIBOpKe nopsaka
700 aHKeT MOXXHO BblfeNUTb BCe-
ro 30—40 pa3nnuHbIX BO3MOXKHbIX
BapuaHToB oTeeTOoB. [1pu yBeinue-
HUM oObeMa BbIDOPKM KapTuHa
NPaKTUYECKU He uameHsetcs. Bbl-
LefieHHble BapWaHTbl OTBETOB
MOYXHO MHTEPNPEeTUPOBaTb, Kak
3HaueHUs NPU3HaKa, U3MepPeHHO-
ro B HOMMHa/IbHOM LLUKane.

Hanunune 30—40 BapnaHTOB 3Ha-
UEHWUIM — ToXKe CITMLIKOM BosbLioe
KOJIMYECTBO A/ aHaNu3a usmepe-
HWI B HOMWUHa/IbHOW LWKane. MNoaTto-
My WUcCCnegoBartesib nocsie opMu-
pOBaHWsA NPUEMIEMOrO CrMMcKa
[ENCTBUTENIbHO PA3J/IMUHBIX BapH-
aHTOB OTBETOB [OJIKEH Crpynnu-
poBaTh 3T OTBETbI, pacCMaTpHBas
UX KaK HEKOTOPbIE XapaKTEPUCTU-
KW HenepeceKaloLMXCa Kaaccos
(TMnoB) pecnoHaeHToB. To ecTb B
COOTBETCTBMU C €ro OTBETOM KaXK-
[IOMY PECMNOHAEHTY MOXHO COMo-
CTaBWTb HEKOTOPbIN UAEHTUDMKA-
TOP rpynnbl OTBETOB.

KoHeuHo, 06berHeHHe OTBETOB
B rpynnbl 6yaeT HOCUTb CyObeKTHB-
HbIA XapakTep, HO, TEM He MeHee,
OHO COBEpLUEHHO OMpPaBAaHHO C
TOYKWU 3PEHMSA COLMOIOTMUECKOM
TEOPHH JINYHOCTH, KOTOpast Bblae-
NSieT onpeaeneHHoe KOJIMYecTBo
TUMOB JIMYHOCTH. ITO NOATBEP>KAA-
eTcs 6ObLIMM KOIMUECTBOM He3a-
BUCHUMbIX UCC/1IeJOBaHUM YHEHbIX U3
pas/iMuHbIX CTPaH, KOTOpbIe Mpu-
XOOWNM He bonee yeM k 7—8 Tvnam.
B peanbHbIx UCCNeQOBaHUAX KaXK-
[IOMY U3 Bbl€NEHHbIX TUMOB pPec-
NOHAEHTOB NPUCBaMBaETCA onpe-
LeneHHoe Ha3BaHWe (MaeHTUHUKa-
TOp), aCCOLMUPOBaAHHOE C TEMOM
uccneposarusa. C mateMatueckou
TOUKM 3PEHUS Ha3BaHWE He UMeeT
HWKaKOro 3HauyeHus, a umeer
CMbIC/1 TO/IbKO onepauus obbeam-
HeHWs psAAAa 3HAUYEHWM NPU3HaKa B
opHy rpynny. lNoatomy TmnbI (knac-
Cbl) PECNOHAEHTOB MO /U Bbl 6biTh
MPOCTO NPOHYMEPOBaHbI B NPOMU3-
BOJIbHOM NMOPAAKeE.

Takum obpasoMm, c cogepka-
TE/IbHOW TOUYKMU 3PEHUS onepauus
npeobpa3oBaHnUs OTKPbITOro BO-
npoca K HOMUHANbHOM LUKaNE, U

MHaue onepauus TUMU3aLWH, He
TaK y>K U cnoxHa. Pewenue 3aga-
UM TMMU3aLMK 3HAYEHUI NPU3Ha-
Ka, MOPOXKLEHHOTO OTKPbITbIM
BOMNPOCOM, MOXHO NMPOHU3BOAMUTD
C NOMOLLbIO CTaHAAPTHBIX CPEACTB
EXCEL, ucnonbays pyHKUMHU cop-
TUPOBKH W KOPPEKTUPOBKHK LaH-
Hbix. OgHaKko npu 6oMbLKX 0bbe-
Max BbIBOpK#M Takow cnocob byaer
BecbMa TpynoeMkuMm. OauH 1 ToT
»Ke OTBET MOXKHO BbIPa3nTb AECAT-
Kamu cnocobos. [laxke paznuuve B
OLHOM CHUMBOJIE KOMIbIOTEP BOC-
NPUHUMAET, KaK Pa3/IMuHbIi OTBET.
LoctaTouHo noMeHATb nopapoK
C/IOB OTBETA U O[iUH W TOT >Ke OTBET
OKayKeTCsl B Pa3/IMuHbIX YacTsAX OT-
COPTUPOBAHHOIO CMUCKA.

[ns peleHus aTon 3agaum HamMmu
6b110 paspaboTaHo cneuuanbHoe
MHCTPYMEHTaNIbHOE CPEACTBO, KO-
TOpOE NO3BOJISET ABTOMATH3HPO-
BaTb AEATENIbHOCTb UCCeaoBaTe-
N NpY NOUCKe TUNOJIOTUM Mo
6O/IbLLUM CUCKAM NEPBUUYHBIX OT-
BETOB Ha OTKpbITbIM Bonpoc. Pas-
paboTaHHas nporpamMmma no3Bons-
eT pelaTb He TONMbKO 3afauy Th-
nu3auun B NPOCTEMLLEM Clyyae,
KoTopas 6biia paccMoTpeHa
BbILLUE, HO W AONYCKAeT peLlleHue
6onee CNoXKHbIX 3a4ady, BCTpeya-
IOLLIMXCA Ha NPaKTHKeE.

BHauane paccmoTtpum paboty
nporpamMmmbl NpH peleHuU Npo-
CToM 3aaaum Tunu3auuu. Mockonb-
Ky nporpamma npegHasHaueHa
AN paboTbl B NpOrpamMMHON cpe-
ne EXCEL, To v npuHumMn paboTbi
U BO3MO>KHOCTH NPOrpammbl fO-
»KHbl LEMOHCTPHUPOBATLCS B 3TOM
cpege.

YyeT B nporpamMmme BCex Oco-
6eHHOCTeM 3afayuv No3BONSET Ha
NOpPsSAOK COKPATUTbL BPeMS Nosy-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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UeHUs KOHEeYHOro pesynbTarta
MO CPaBHEHMIO C peLlIeHHEM 3a-
[Lauu CTaHA4apPTHbIMU CpeacTBa-
mu EXCEL. Kpome Toro, Heucky-
LUEHHbIW NOJIb30BATE b B NPOLEC-
ce paboTbl CO CTaHAAPTHbLIMM
CpeAcTBaMM MOXeET AonycKaTb
OLUMOKM Ha KaXKA0M 3Tane MHOro-
XOZL0BOW onepaumu.

Pabota ¢ nporpamMmoi HauuHa-
eTca ¢ otbopa npusHaka, nogne-
»Kallero TMnusauuu. 3aTem npo-
rpamMma (hopMUpyeT Ha oTAesb-
Hom nucte EXCEL pabouyio Tab-
MUY TUNKU3aUWK, BKJIOYAIOLLYIO
yeTbipe ctonbua. B nepsom co-
LeP>XUTCS CMUCOK HEenoBTOpPStO-
LLMXCA 3HAUYEHWUM NpU3HaKa (YHW-
KaJIbHbIX 3HaYeHHI), BTOPOM OTBE-
[eH AN5 BBOJA HAa3BaHWM KNaccoB,
TPETUN 4N BBOAA Ha3BaHUW Nog-
K/1aCCOB U B YETBEPTOM BbIBOASATCA
4acTOTbl NOBTOPAEMOCTHU YHHUKaA/Ib-
HbIX oTBeTOB. B McxogHoOM cocTos-
HWW BTOPOM W TpeThi cTonbupl He
3anonHeHbl (puc. 7).

Mpw 3anycke nporpammbl BbIBO-
LMTCA NaHeNb yNpaB/ieHUs TUN13a-
unen (puc. 2). Ha Bce Bpems ak-
TUBHOCTU MPOrPamMmbl TUMNU3ALUK
K Tabnuue yHUKabHbIX 3HAUEHWUH
npM3HaKa MoryT BbITb NPUMEHUMbI
Bce cpenctea EXCEL.

MNepBoHayanbHO 3TOT CMNMUCOK
mMoxeT copepxkatb oT 500 go
700 crpok. Mocne cepuu Koppek-
TUPOBOK CMUCKA 3aN1Cew C Liesblo
ero yHUdMKaLM1 nosb3osaresb
MO>ET BbIMOJIHUTb KOMaHAy
«Cx¢atb». o aton komaHge Bce
NOBTOPSIOLLMECS 3AMUCH «CIKUMa-
lOTCA» B OfHY, @ COOTBETCTBYIOLL1E
Y4acToTbl YHUKAJNIbHbIX 3HAUYEHWUH
npU3HaKa NepecUMTbiBaIOTCS.

KoppekTHpoBKa ofHOM 3anucu
TabnLUbl YHUKA/bHbIX 3HAYEHUI

3KBUBA/IEHTHA KOPPEKTUPOBKE
MHO>ECTBA CBA3aHHbIX C HEH 3anu-
cel UCXOOHOMW Tabnuubl OaHHbIX.
Npu NOBTOPEHUH HECKOJIbKHX LIMK-
JIOB BbINOJIHEHWUSA LEWCTBUM «KOpP-
PEKTUPOBKA — CXKaTWe», CMUCOK
YHUKaNbHbIX 3HAYEHHH BbICTPO
cokpatuyaetcs. Mo mepe cokpalue-
HWS CMMCKa, BpeMs Ha 06 ayMbiBa-
HWe 1ccriefoBaTesieM oYepenHbIX
KOPPEKTUPOBOK BO3pacTaeT, no-
CKOJIbKY €MY MPUXOAMTCA aHasu-
3uposatb BCce Bonee u bonee
CNO>KHble cuTyauuu. Bmecre c tem
NPW COKpaLLEeHWH CNUCKa CyLlie-
CTBEHHO COKpalLLaeTcs Bpemsi, 3a-
TpauuBaeMoe UCCriefoBaTesieM Ha
MOMWCK OQHOTUMHbIX OTBETOB.
YacToTbl NOBTOPEHWS YHUKANb-
HbIX OTBETOB (UeTBEpPTbIN cToNbeL
Tabnu1Lbl) CAy>KaT BECbMa Noses-
HOM WHpOpMaLUen ONa norude-

CKUX paccy>KaeH1M uccnegosare-
na. Uccneposartenb B nepsyio
ouepeb COCPefOTOYMBAET CBOE
BHUMaHHWE Ha OTBeTax, UMEoLLHUX
BbICOKHWE 4YaCTOTbl, U NbiTaeTCA
CBECTH K HUM BCe OCTasibHble OT-
BETbl, €C/IU 3TO HE NMPUBOAMT K
MCKaXXeHWUIO CMbIC/ia OTBETOB.
B KOHeYHOM UTOre CNUCOK yaaeT-
Csl COKpaTUTb B flecatb U Bonee
pas, npuueM 6e3 UCKaKEeHUs UH-
dopmauuu.

MNocne 3aBeplueHus onepauuu
TUNKU3aLWK NPU3HaKa NoJib30Ba-
TeNb MOXeT NMBO 3aMeHHTb 3Ha-
UeHUs UCXOAHOM BbIBOPKH, NM6O,
B C/lyyae COMHEHHH B KOPPEKTHO-
CTU LeWCTBUW, pa3MecTUTb CTOJ-
6el, NpU3HaKa C 3aMeLeHHbIMM
3Ha4eHUAMU Ha HOBOM MecCTe.
B yacTtHoM cnyuae, ata nporpam-
Ma MoxeT ObiTb MCNO/b3oBaHa

Puc. 1. q)paI'MeHT TabuLbl TUNMU3aLMK YHUKaNbHbIX 3HaYEHWUI NpU3HaKa
«3aHMMaloCb Ha Mope» aHKETHOIo onpoca Mno nNJagxHo-0340P0BUTENIbHOMY OTAbIXY

Puc. 2. MaHenb ynpaBieHus nporpaMMon Tunu3aunm

Ten./dakc pegakuuu: (499) 168 3093, (495) 956 7027



C. MaprtbiweHKo, H. MapTbiweHKo. NpaKTnyecKne BOonpocbl 06paGoTKU aHKETHbIX AaHHbIX

[19 KOPPEKTUPOBKM 0BOro Npu-
3HaKa W/ NOCTPOEHUS HaCTOTHbIX
panos npusHaka. Kpome Toro,
No/b30BaTe/Ib U CaM MOXKET Haxo-
OWUTb fpYyrye cUTyauuu UCnosb3o-
BaHWs NPOrpaMMbi.

Mpu BbINOAHEHWU ONEpaLK TH-
nM3auuv B NOJHOM oObeMe, MUC-
cnepoBaTtesib 0ObefUHSEeT OTBETbI
B rpynnbl, BBOAS Ha3BaHWA (MM
HOMepa) KNlacCoB BO BTOPOW CTOJI-
6eu. B npoctom cnyuae TpeTtui
ctonbeu, nosTopset nepsbiit. Op-
HaKO MPH BbINOSHEHWU ONepaLyH
Ha peasbHbIX AaHHbIX BO3HUKaeT
HEOOXOAMMOCTb BHECEHHWS B Tpe-
THM cTonBel, 3HaueHuk, bonee 0b-
LMX, yeM B nepsoM cTonbue. B pe-
anbHOW CUTyauuu MOryT BCTpe-
TUTbCA OYeHb BIM3KHME NO CMbICATY,
HO BCe-TaKW pa3/inyHble OTBETbI.
Hanpumep, oteeTbl «npobku Ha
JOpOrax» U «OTCyTCTBUE aBTOCTO-
AHOK» MOXHO 6b1/10 6bl 3aMeEHUTh
OJHUM 0OO0OLLEHHBIM OTBETOM —
«TpaHcnopTHble npobnembi». Co-
34aBaTb [Ba NOAK/IAcca MO O4YeHb
6/1M3KUM NO CMbICNy OTBETaM Obl-
BaeT HellelecoobpasHo, NOCKO/Ib-
Ky 3TO MOXeT NPUBECTH K Ypes-
MEepHOMY KO/IMYECTBY BAPHUAHTOB C
KpaWHe HU3KOM YaCTOTOM BCTpeya-
emocTu. C pyroml CTOpoHbl, UHOT-
Aa He >KenaTenbHo TepaTb MHAOP-
MaLMIo NPY 3aMeHe [BYX BapHaH-
TOB OTBETOB OAHWUM OOOOLLEHHBIM.
Mpv nononHeHWn 6a3bl AaHHbIX 3a
CyeT HOBbIX aHKET MOXKEeT OKa3aTb-
€4, YTO OfIMH U3 3TUX OTBETOB [0-
CTUIHET TaKOro YPOBHSA BCTpeUae-
MOCTH, KOraa ero byaet ueneco-
06pasHo BbIAENUTb, KaK BNOJHE
CaMOoCTOATEbHbIM BapHaHT.

MNoatomy gna coxpaHeHusl WH-
dopmauum «Ha bypyliee», Uc-
NoNb3yeTcs CneayloLui NoaAxXos,.

B cTpoku Tabnauupl yHUKanbHbIX
3HaYeHWM, COOTBETCTBYIOLLIME NPH-
BeleHHbIM BbllLe OTBETaM, BHOCAT
cnefyloliMe 3HaYeHUA: «TPaHC-
nopTHble npobnembl (NPOBKKU Ha
Joporax)» U «TpaHCNopTHbIe NPo-
6nembl (0TCyTCTBME aBTOCTOSA-
HOK)», a B cTonbel nogkaacc ans
060MX OTBETOB BHOCAT 0HOOLLLEH-
HOe 3HauyeHWe «TpaHCMNOPTHbIe
npobnembi». Onpeaenvs Hassa-
HUSA KNacCoB W NOAKNACCOB, WC-
cnefoBaTeNlb MOXET BbIBECTH pe-
3ynbTaTthl TMAU3aUUKU B dhopme
Tabs1L, YacToT U co3aaTb HOBble
npu3Haku B Tabnuue faHHbIX, CO-
CTaB/IeHHble U3 3HAYEHWH, aCCOLU-
MPOBaHHbIX C Ha3BaHUAMM Kiac-
COB MNIW MOAK/ACCOB.

Onepauusa TMNU3auMK gonycka-
eT 0600LIeHHe Ha cayyam, Koraa
pecnoHaeHT Ha OAWH BONpPoC Mo-
»KeT AaTb He OAMH OTBET, a He-
ckonbko. lNpu aToM oTBETDLI 3anu-
CbIBAIOTCH B OfHOM cTonbue Tab-
NWLbI A@HHbIX, COOTBETCTBYIOLLLEM
sonpocy. HeckonbKo npocTbix oT-
BETOB pa3fenaloTca KakuM-nnbo
3HaKOM («;» UK «,»). Takou npu-
3HaK Mbl onpefenseM Kak CocTas-
HoW. Hanpumep, Ha Bonpoc o fito-
BUMBbIX 3aHATUAX B MIS>KHOM 30HE
PECnoHAEHT MOXET OTBETUTb: «OC-
mMaTpuBaTh 4OCTONPUMEYaTeNbHO-
CTH; UrpaTb B 6aAMUHTOH; UNTaTb».
B aTtoM cnyuyae oTBEeT COLEPXKUT
Tpu npocTtbix oTteeta. CoctaBHOM
npuU3HaK — 3To HekoTopas cop-
Ma 3anucu AU KOMMbIOTEPHOMO
npeAcTaB/iieHUs OTBETOB Ha BO-
npoc, AONYCKaloWM HECKONbKO
BapMaHTOB OTBeTa.

Lns 06paboTKU TaKUX MHOMXKe-
CTBEHHbIX OTBETOB NMPUMeEHAETCA
MHoOrouwlaroBsas Tunm13auus. B 3TOM
cnyyae B TabnuLy YHUKaNbHbIX 3Ha-

UEHUWH BKJIIOUAIOTCS BCE BO3MOX-
Hble BapWaHTbl MPOCTbIX OTBETOB.
B pesynbrate TMnM3auMu cocras-
HOrO OTKPbITOro oTBeTa ByayT no-
JlydeHbl U COCTaBHbIE MPU3HAKK B
HOMMWHAJIbHOM LLKasIe U3MEPEHHS.

CocTaBHOM NpuU3HaK MoOXeT
ObITb NOy4EH HE TOJIbKO NpU 3a-
MACKU OTBETOB Ha OTKPbITbIA BO-
npoc, HO W NP 3aNUCH OTBETOB Ha
nioboi Apyrok Bonpoc, B KOTOPOM
PecnoHAeHT MOXeT BbibUpaTh M3
CMMCKa BapUaHTOB OTBETa Ha BO-
MPOC aHKETbI HE OfIMH, @ HECKOJIb-
KO BapuaHTOB. [lpHuem paznuu-
Hble PeCnOHAEHTbl MOFyT Bbl6M-
paTb pa3/iMyHoe KOJIMYECTBO Ba-
pHUaHTOB.

MopmManbHO COCTaBHOMW NpH-
3HaK MO>KHO OMNpeneiuTb KaK no-
CNefoBaTeIbHOCTH, COCTaBEH-
Hble U3 HECKO/IbKMX BO3MOXHbIX
BApUaHTOB OTBETA WU WOEHTH-
dukaToposB knaccos. Cnucok
BO3MO>HbIX BapMaHTOB 0603Ha-
UMM, KaK (L= (L, [y, ey Wy eey 1)
Jj=1, k(k— KON14YecTBO BO3MOX-
HbIX BAPUAHTOB OTBETa (MM rpynn
otsetos). Onepauusa TMNU3aumm
KaK pa3s 1 no3eosiset chopMHpo-
BaTb TaKUe CMUCKH.

Mpu nocTpoeHun YyacToTHOro
pAna NpocTbiX 3HAYEHUW, BXOLS-
LLLMX B COCTABHOW NPU3HAK, BO3HU-
KaeT HeoQHO3HAYHOCTb, KoTopas
He Mo>KeT ObITh pa3pelleHa ¢ no-
MOLLbIO CTaH4APTHbIX CPEACTB.
Llns Toro utobbl AaTh hopManuso-
BaHHOE OMucCaHWe BO3MOXHbIX
€NocobOoB NOCTPOEHHMA YACTOTHDIX
pPSLOB, NPEeACTaBUM COCTABHOM
npusHaKk B 0606LLeHHOM YKCno-
BOM chopmarte (mab.).

B tabnuue npuHsATbI cneaytowme
obo3HaueHus:

r;— KONIM4ECTBO NPOCTbIX OTBETOB

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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1L, B COCTaBHOM NpH3HaKe /i aHKe-
Tbl;
/— HoMmep aHKeTbl /=1, 2, 3,...m;
Jj — HOMep rpynnbl oTBeTOB j= 1,
2,3,...k

Mo paHHbIM Tabnuubl 1 MOXXHO
NOCTPOMUTb YACTOTHbIE PSAAb! 4BY-
Msl cnocobamMu UK NONYUMTb aBe
MOAUdIMUKALMM YACTOTHBIX PALOB.
YacTtoTy BCTpeuaemMocTH fro npo-
CTOrO 3HaYEHUS NPU3HaKa MOXKHO
paccuuTaTtb no opmyJie:

Z”ij
pO — _i=l
J n k
227 (M
i=1j=1 /
¥ no popmyre:
Ty
2
- erij 2
(2) _ J=
P =
n

O6e 311 hopMy/ibl faIOT 3HaUE-
HWUA, OTBeYalollMe OCHOBHOMY
CBOMCTBY HaCTOTHOrO paga:

k k
SPO_FPO -1 ()

B ka>XA0OM KOHKpeTHOM ciiyuae
YacTOTHblE PAAbl, PACCUMTAHHDIE
no popmynam (1) u (2), moryr cy-
LLLeCTBEHHO OT/IMYaThcA. To ecTb
LN COCTABHOrO Mpu3Haka uMeet
MeCTO HEO4HO3HaUYHOCTb pacyeTa
YacTOTHOro psga.

MpeanouteHue TOMY UK UHOMY
cnocoby oTaaeTcs B 3aBUCUMOCTH
OT TOro, Kakow coaeprkatesibHbIM
CMbIC/1 UMEIOT 3HAUeHWs COCTaB-
HOro npu3Haka. Ecnu 3Hauenus
MMEIOT CMbIC/1 THMa JIMYHOCTH, TO
BCTPEYaeMoOCTb B OLHOW CTPOKe
ucxoaHom Tabnuubl (cm. Tabn.) He-
CKOJIbKMX Pas/IMuHbIX 3HAUYEHWUH

Tabnuua
YucnoBas popma npeacTaBieHUs1 COCTaBHOIo OTBETa
Homep Homep rpynnbl oteTos
QHKETbI 1 2 3 i p
] r'I 1 r12 r'l(i r'l; r'Ik
2 er r22 r23 rZi er
3 r3| r32 r33 r3,' r3k
! I D) M i T
n M M2 s r, nj Tk

Mbl MO>KEM MHTEPNPETUPOBATH KaK
TO, YTO KOHKPETHbIA PECNOHAEHT
obnapaet yeptamMu cpasy He-
CKOJIbKUX TUMOB JIMUHOCTU. B aTOM
cnydae ONs pacyeta yacTOTHOrO
pana npegnoyYTUTeNbHEN UCNOSb-
30Batb chopmyny (2).

Paccmotpum gpyrom cnyuai,
NPUBOASALLMUN K COCTABHOMY OTBE-
1y. Hanpumep, ecnu mbl cnpawm-
BAaE€M pEecrnoHgeHTa O TOM, Kakue
BU[bl pa3B/ieKaTe/ibHO-0340POBU-
Te/IbHbIX YUPEXKAEHHWH OH nocelLLa-
€T, TO NPOCTble OTBETbI U3 COCTAB-
HOro OTBETa «PECTOpaH; PUTHEC-
Kny6» uenecoobpasHo yunTbiBaTh
no nepBoK cxeme. To ecTb TakoM
noTpebutenb co3aaeT Harpysky
[BYM Pa3/IMUHbIM TUMaM NPeLanpH-
ATUN.

C dopmanbHOM TOUKHK 3peHus
COCTaBHble OTBETbl B [BYX pac-
CMOTPEHHbIX C/y4asix TOXe UMe-
loT pa3nnums. B nepsom ciiyuae r;,
MOXKeT NpUHUMaTh 3HaueHusa 0, 1,
2, 3, ..., a BO BTOPOM — TOJIbKO
3Hauenus 0,1,

MporpammHble MoAy/IM NOCTPO-
€HUs MOAUHLUPOBAHHbIX HaCTOT-
HbIX PSALOB MO COCTaBHbIM NPU3HA-
KaMm TaK>Ke BKloYeHbl B pa3pabo-
TaHHbIK HaMW CrneuUaM3upPoBaH-
HbIM NakeT 06pabOTKKU aHKeTHbIX
naHHbix. Kpome Toro, nakert skto-
yaeT MOAY/M, NO3BOJISIOLLME Npe-

06pa30BbIBaTh COCTaBHbIE NPU3HA-
KU1 K MPOCTbIM M 0BpaTHO.

Pacuetbl Ha peanbHbIX AaHHbIX
NoKa3anu o4eHb BbICOKYIO YCTOM-
UMBOCTb YMCIIOBbIX XapaKTEPUCTHK
UACTOTHbIX PALOB, NOCTPOEHHbIX
No AaHHbIM, NOMYYEHHbIM B pe-
3y/bTaTe TUNW3alLMK OTBETOB Ha
OTKpbITble Bonpochl. [MoaTomy 3tw
AaHHble MOTyT BbICTYNaTb B POAM
XapaKTEPHUCTUK UCCNeyeMbIX CO-
BOKynHocTeHl. PesynbTtatbl TUNK-
3auUmMK MOryT BbiTb C YCNEXOM MC-
NONb30BaHbl 418 aHANU3a CTPYK-
Typbl noTpebutenei ToBapos w
ycnyr. Anpobauuio paccmatpuea-
eMbix B paboTe MeToAMK aHanusa
QHKETHDbIX AaHHbIX Mbl POU3BOAH-
NV Ha JaHHbIX ONPOCOB NOTPedU-
Tenel NpoAyKTOB TYPUCTCKOro
KOMM/IeKca pervoHa.

Mpw BbIBOPE CTPaTernK passu-
THUSi TYPUCTCKOM OTpacau Heobxo-
AMMO OPWMEHTMPOBATbCA Ha CNO-
YKUBLLYIOCA CTPYKTYpY noTpebne-
Hus. Bbibop cTpaTterum — 370 Bbl-
60p AENCTBUI, KOTOPbIE JOMXKHbI
€o3AaTb YCNOBUS ANA U3MEHEHHUS
CTPYKTYpbl noTpebneHus B >xkena-
eMOM HanpaefieHuu. [nsa vccne-
AOBAHUA CTPYKTYPHbIX CLBWUIrOB
notpebneHus TaKKe UCNo/b3oBa-
JMCb cocTaBHble Bonpocsl. Pelie-
HWe 3TOM 3a4aun Mbl NPOU3BOAU-
JI¥ Ha OCHOBE COBCTBEHHbIX Map-

Ten./dakc pegakuuu: (499) 168 3093, (495) 956 7027



C. MaprtbiweHKo, H. MapTbiwwieHKo. NMpaKTnyecKne Bonpocbl 06paGboTKM aHKETHbIX AaHHbIX

KETUHIOBbIX HCCJ'Ie,D,OBaHHFi BOCTpe-
BOBaHHOCTH YCNYr TYPUCTCKOro
komniekca OueHKka KOHDBIOHK-
TYypbl, C/IO>KUBLLIEHMCS HA PbIHKE TYy-
PUCTCKUX YCNyr, NPOU3BOAUNACh
Ha OCHOBE HECKOJIbKMX aHKETHbIX
OnpOCOoB.

Mockonbky noTpebnexHue To-
BApPOB W YC/Iyr NpeanpuaTUi Ty-
PUCTCKOrO KoMrjeKca Hacene-
HWEe Kpasi B OCHOBHOM MPOU3BOAUT
B OTNYCKHOE BpeMS$, Mbl Npej-
NPUHANNU NONbITKY UCCNefoBaTb
CTPYKTYPHbIE XapaKTEPHUCTHKH
BPEMSNPENPOBOXAEHUS OTMYCK-
HOro nepuofa >uTtenew Kpas.
OfaMH K3 aHKETHbIX ONPOCOB Bbin
NPEANPUHAT ANA U3yyeHUs Bpe-
MANPENPOBOXAEHUSA OTNYCKOB.
Onpocbl NpoU3BOgUAUCE B Teue-
HWe nociedHuX yeTtbipex siet. 3a
310 BpeMsa 6binu onpolleHbl 6o-
Nlee NATH TbiCAY yenoBek. AHKeTa
NO3BONSAET OUEHWUTb TEHAEHLUWHU
CTPYKTYPHbIX U3MEHEHUWH B chepe
noTpebsieHnus ycayr Kommniekca.
Takue OLEHKH MOXKHO NOCTPOUTD,
NOCKOJIbKY B aHKETE UMEETCS paf
BOMNPOCOB, TPEOYIOLMX OT PECMOH-
LOEHTOB NPefoCTaBNeHUs UHGOP-
MauWu 3a nociefHWe aga roga.

[ns aHanusa CTPYKTYPHbIX U3-
MeHeHWH cnpoca notpebutenen
Ha YCJIyr1 TYPUCTCKOM HHAYCTPUH
Obi M UCNONBb3OBAHbI 4BE NPO-
rpamMmbl paspaboTaHHOro Komn-
NleKca nporpaMMHbIX CPeAcTB.
PaccmoTtpum npuHumn paboTbl
3TUX Mporpamm.

MNepeas nporpamMma BbiNoNHAET
BCMoMoraTenbHble oyHKLMU. Ee
HasHaueHWe COCTOMUT B npeobpa-
30BaHWK KOMMbIOTEPHOIO Mpea-
CTaB/IEHUS HEKOTOPbIX BULOB faH-
HbIX, NONy4aeMbix B pe3ysibTaTe
aHKETHbIX ONPOCOB.

Hanpumep, pns BBoja faHHbIX
no sonpocy aHkeTbl «Kak Bbl npo-
BOAMTE OTNYCK?», onepatop 6bIcT-
pee Bcero BBOAMT AaHHble B hop-
My, NPUBEAEHHYIO Ha puCyHKE 3.
[Llns komnbloTepHOro npeacrase-
HUS OaHHbIX OTBETOB Ha TaKOM
BOMPOC HEOOXOAMMO 3ape3epBH-
pOBaTb Ha KaKbl BApUaHT OTBe-
Ta U KaXkablK rof oTAeNbHbIA OuU-
HapHbIM NPU3HAK, MPUHUMAIOLLUK
OBa 3HaueHusa: 1 — «UCTUHA» UK
0 — «noxb». Tabnuua 3HaveHHUM
NPU3HAKOB, OMMCbIBAIOLLAS OTBETDI
Ha BOMPOCHI, NpHU Takow opme
npeacTasaeHWs 6yneT B OCHOBHOM
cocTosATb M3 Hynen. OgHako ecnu
npeobpa3zoBartb faHHble U3 BuHap-
HOro NpeAcTaefieHns K hopme Co-
CTaBHOrO BONPOCA, TO MOXKHO A0-
OUTbCA KOMMAKTHOCTH M Harnam-
HOCTHU NPeAcTaB/ieHUs OaHHbIX.
B coctaBHOM npu3Hake HeCKOJib-
KO OTBETOB Ha OAWH BOMPOC CUM-
TaloTCA OAHMM 3HayeHueM. OT-
[lefibHble BapHaHTbl OTBeTa oTae-
naTca apyr ot gpyra 3Hakom
pasgenutens (Kak npaeuno, Wc-
NnoJsib3yeTcs «;»).

Lna xpaHeHus pgaHHbIX, npea-
CTaBJ/IEHHbIX Ha pUCYHKe 3, noTpe-
OyeTca ABa COCTaBHbIX NPU3HaKa:
«Kak? 2005» «Kak? 2006». Ha-
npumep, 3HayeHWe COCTaBHOro
npusHaka «Kak? 2005» 6yper
UMeTb BUJ «Ha Jaue; Y POLCTBEH-
HUKOB». (DYHKLUSA NepBOM U3 pac-
cMmaTpuBaeMblx nporpamm obpa-
BOTKU AlaHHbIX — 3TO Npeobpaso-
BaHWe HECKO/IbKUX BUHAPHDbIX Npu-
3HaKOB B OJJUH COCTaBHOMW.

Bropas nporpamma paccuutbi-
BaeT MO [BYM COCTaBHbIM MPU3Ha-
KaM, OTHOCSALLMMCS K LBYM pas-
JIMYHbBIM BPEMEHHbIM 3Tanam, Mat-
pULy CTPYKTYpHbIX nepexonos M

pa3mepHocTH k X k. PaccmoTpum
MeTOAMUKY pacyeTa 3/1€MeHTOB
matpuupl M.

B npocreiwem cnyyae 3Haue-
HWUS ABYX CPAaBHUBAEMbIX COCTaB-
HbIX NPW3HAaKa BKJIOYAIOT TOIbKO
no ogHomy oTeeTy. Hanpumep,
€C/I1 NPU3HaK, aCCOLUUPOBaHHbIM
C NepBbiM BPEMEHHbIM 3TAMNoM,
NPWHAN 3HaueHWe |, a NpU3HaK,
CBSiI3aHHbIW CO BTOPbIM BPEMEH-
HbIM 3TanoM, NPHHSN 3Ha4eHHe |1,
TO 3achMKCUpOBaTb NEpexos U3
COCTOSIHUS |, B COCTOsHHWE [,
MO>HO NpubasneHUeM eauHULbI
K 371€MEHTY /M, MaTpHLibl Nepexo-
nos M.

Ecnu 3HaueHue nepsoro co-
CTaBHOrO NpMU3HaKa BK/loYaeT g,
NPOCTbIX 3HAYE€HUH, a BTOPOro
COCTaBHOIO NpU3HaKa BKJoYaeT
g, NPOCTbIX 3HAYEHWH, TO MOXK-
HO COCTaBUTb V= g, X G, pa3ny-
HbIX BapWaHTOB nepexonos. [ns
KaXk[ oW Napbl NPOCTbIX 3HAYEHWUH
(1, 1) MHAEKCDI 3N1EMeHTOB onpe-
AENsIoT CBOW 3NIEMEHT /1, HO Te-
nepb K Hemy By aem nprubasnsaTh He
€[UHULY, a HEKOTOPbIA BECOBOM
KO3 PULIUEHT:

1
o= (4)

B pesynbTarte npocMoTpa v cpas-

HeHUs Bcex 3HaueHWH 4BYX COCTaB-

Puc. 3. ®opma BBOAa TabnuLbl AQHHbIX
BOMpOCa aHKeTbl AN18 onepaTtopa

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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HbIX MPU3HAKOB, OTHOCALLMXCA K
[BYM BPEMEHHDBIM 3Tarnam, MO>XKHO
paccuuTaTh 3/I€MeHTbI MaTpuupl M.
CymMma Bcex anemMeHToB MaTpuLbl M
6ynet pagHa KoimuecTsy aHkert N,
Onpegnenvm cyMmy 3/1eMeHTOB Mart-
puupl M no cTpokam:

k
n.=ym,, r=Lk . (5)
s=1
OueBnpHo, GyAeT BbINONHATLCS

ycnosue:

k
xn. =N | (6)

r=l1

Pazpenue noctpoyHo anemeH-
Tbl MaTpuubl M Ha BeNWUYUHY
n,(r= ﬁ, NoJly4YuM MaTpuLy ne-
pexofos F, uamepsemyto B OTHOCH-
TeJ/IbHbIX e AUHULAX. DNeMeHTbI MaT-
puubl F paccuntbiBatoTcs no pop-
myJie:

A7)

Lnsa kaxkgom cTpoku matpuubl F
OyfeT BbINOMHATLCS YCOBHE:

k _
Xfs=L r=Lk | (8)
s=1
s Toro uTo6bI BbIAENWUTD TO/b-
KO Haubonee cyllecTBEHHblEe ne-
pexofbl, BBeleM HEKOTOPOe MNo-
poroeoe 3HaueHue 0<d<1wupac-
cuuTaeM 3/IEMEHTbI MaTpuLbl Pno
copmyne:
I, ecwu f,,2d
* 00, ecau fus <d

- (9)
r=Lk;s=1k.

CTpyKTypHble nepexopnbl,
OonUCbiBaeMble C MOMOLLbIO
matpuubl P, ynobHo npepcra-
BUTb B BULE OPUEHTUPOBAHHOIO
rpadgpa (puc. 4), BepLUHbI KOTO-
pOro COOTBETCTBYIOT HOMepam
BaApMaHTOB BO3MOXHbIX OTBETOB
Ha UccregyemMbliii BONpocC, CTpen-
KaMu COefMHEHbl BEPLUMUHbI Fpa-

V50

Puc. 4. Tpad CTPYKTYpHbIX Nepexoos

da, L1 KOTOPbIX 3/IEMEHTbI
P, =1, r=rk;s=l,_k.
padh Ha prcyHKe 4 6b1n1 nocTpoeH
Mo 3HAYEHWSIM KOHKPETHOM MaTpu-
ubi (10):

. (10)

v
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= =
S O o =
S = = O
S = = O
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0 0 Q 1.0
B npaktiueckon pabote uene-

co0bpasHo CpaBHWTL rpadibl 4/
pas/iuHbIX CouManbHO-AeMorpa-

dhrueckmx rpynn notpebutene.
BenuumHa noporosoro 3HaueHus
nonbupaeTca aKCnepuMeHTaNbHO
TaK, 4Tobbl 0O6ecneynTb Hanbob-
Wwytlo HarnsagHocTb rpadpos. lNo-
cTpoeHue rpacoB nepexoaos
ocobeHHO BaXkHO Ha npefBapu-
Te/IbHbIX 3Tanax UCCNefoBaHMs
nosefeHua notpebutenen. Axa-
13 rpacoB No3BonseT chopmy-
NMpOBaTb rMNoTesbl, 06bACHAIO-
LLMEe NPOUCXOLALLUE U3MEHEHUS B
CTPYKType noTpebneHus TypucT-
CKUX yCAyr.

Hanuume cpencte no obpabort-
Ke OTKPbITbIX BONPOCOB obecneun-
BaeT LULUPOKOMY KpYry UCCnefoBa-
Tenew HoBble BO3MOXHOCTH cHO-
pa nepBUYHOrO MaTepuana MeTo-
[OM aHKETHOro onpoca.

K uncny poctouHcts, paspabo-
TaHHbIX NPOrpamMMHbIX MOAYNEH,
Mbl OTHOCHM TO, UTO AAXKE MPU OHEHb
60NbLLIMX BbIDOPKAX OHU NO3BONSA-
lOT No/ly4aTh pe3ynbTarbl B peasb-
HOM BpEMEHH, UTO OTKPbIBAET 60/1b-
LWWe BO3MOXXHOCTH /1S IKCNepH-
MeHTasIbHOM paboTbl UCCNiegoBaTe-
ns.

PaccmoTtpeHHble nporpamMmmHbie
CpeLCTBa BXOAAT B COCTaB pa3spa-
6OTaHHOro HaMK creuranu3upo-
BAHHOrO KOMMJEKCca nporpam-
MHbIX CPefCTB 0OpaboTKK aHKeT-
HbIX AAHHbIX, NpeAHa3Ha4YeHHOro
ans pabortbi B cpene EXCEL. Moga-
XOf, COCTOSALLMM He B pa3paboTke
COBCTBEHHOrO aBTOHOMHOrO NaKe-
Ta NPOrpamMMHbIX CPEACTB, a B pac-
LWHMPEHUH hYHKLMH pacnpocTpa-
HEHHOrO Cpeay LMPOKOro Kpyra
NPaKTUKOB NaKeTa, Ha Hall B3rnag,
Hanbonee oTeBeyaeT cerogHALIHe-
MY YPOBHIO MCMOJIb30BaHUs NpPo-
rpaMMHbIX cpeacTs no obpaboTke
AaHHbix, Paspabatbisas cobcTBeH-
HYIO TEXHO/IOTHIO PELLEHHS CrieLu-
drueckux 3agauy no obpaboTke
AHKETHbIX JaHHbIX, Mbl MOXEM WC-
nonb3oBaTb BCIO MOLLb nakeTa
EXCEL, kak npu BbINO/HEHUH OT-
LEIbHbIX MPOMEXYTOUHbIX Onepa-
UMK, TaK U NPHU 0hOPM/IEHHUH pe-
3yNbTaTOB.

Ten./dakc pegakuuu: (499) 168 3093, (495) 956 7027



Brkropnsi bOHAAPEHRKO

MAPKETMHIOBBIN ITPONHO3
MHHOBAUWOHHOLO

PEODOPMHWPOBAHNA
MEJIESHOAOPOMHONLO
IPAHCIIOPIATB I P®

BboHpapeHko Bukrtopus AHapeeBHd,
K. 3. H., CT. npenogasaresb kadpeapbl
MapkeTuHra u peknamsl Poctosckoro
rocyaapCTtBeHHOro aKOHOMM4eckKoro
yHueepcutetra PUHX.

OfHUM 13 HeOOXOAUMbIX YCO-
BUW 3KOHOMWUeckoro pocta P®
ABnsetcs cbanaHcMpoBaHHOe
pa3BUTHE TPAHCMOPTHOMW UHppa-
CTPYKTYPbl HAPOAHOXO3SANCTBEH-
Horo komnnekca. B ycnoeusx
re03KOHOMMWUYECKOrO NOJIOXEHUSA
Poccuu BarkHeHliee 3HaueHUe
npuobpeTaeT KeNe3HOA0POXKHbIN
TPaHCMNOPT W, COOTBETCTBEHHO,
COCTOSiHUE ero UHPPACTPYKTYpblI.
MHorouncneHHble npobnembli,
npoucTeKalowme U3 HeECOOTBET-
cTBylOLLEro TpeboBaHWAM CoBpe-
MEHHOCTHU COCTOSAHUS HUHpa-

CTPYKTYpbl Xe/1e3HOLOPOXKHOIo
TpaHcnopTa, MoryT ObITb paspe-
LUEHbI B ONPeAesIEHHON CTENEHU C
NOMOLLbIO MapKeTUHra UHHOBaA-
uun. MoBblWeHHOE BHUMaHHWE K
»Kes1e3HO4OPOXKHOMY TPaHCNOPTY
0bbACHAETCA ero 0cobow posbio
B 3koHomuke Poccuu. Tak, gonsa
»Kese3HO4OPOXKHOro TpaHcnopTa
8 P® B8 cocraee obuero rpyso-
obopoTa cTabunbHO yBENUUHBa-
etca: ¢ 76% 8 1990 no 86,4% 8
2000 roay'; npupocT rpy3oo6o-
pota B 2005 roagy no cpaBHe-
Huto ¢ 2004 coctasun 102,3%2,

B8 2006 rogy (cornacHo nporHo-
3am) oHa coctasuT 87,6 %:3. Bonee
Toro, TpaHccubupckas marucr-
pasib ABASETCS YaCTblo MeXAyHa-
POAHOMO TPAHCMNOPTHOMO KOPUAO-
pa, No HeM OCYLLLECTBAETCSA TPpaH-
3UT MeXAYHapOAHbIX rpy30B, M
yBeJIMUeHWe ee NPONYCKHOM cno-
CcoBHOCTH NO3BONSAET 3HAUUTEND-
HO MOMOJIHUTb HaLWOHAaNbHbIK
BlofIXKeT 3a cueT TPaH3UTHOW peH-
Tbl, NEPCREKTUBHbIN 06bEM KOTO-
po# oueHusaetcs B 25—30 mnpg
nonn. srog k 2010 rogy*.
OcHogHol npobnemoii cocTos-
HUA UHPPACTPYKTYpPbl HaLWUO-
Ha/IbHOrO >KeNe3HOLOPOXKHOro
TpaHcnopTa ABASETCA HW3Kas
nponyckHas cnocoBHOCTb /4
maructpanem, obycnosneHHas
oblel HU3KOW CpeiHeN CKOpO-
CTbIO [BUXKEHUS >KENE3HOLOPOXK-
HbIx cocTaBoB. CpefHss CKOPOCTb
nsuxxeHua B PM coctaBnser He
6onee 46 KM /u, Torga Kak Ha >xe-
Ie3HOAOPOXKHbIX MarucTpansax
EBponbl u Kutas TakoBas npesbi-
waet 90 km/u, a B AnoHuu ot-
JefibHble noes3fa nepensuraloTcs
co ckopocTbto 250 kM /4 U BbiLLe.
MNoBbiweHWe cpenHen CKOPOCTU
nBu>xXeHua noesnos B Poccuu B
[Ba pasa o3HauyaeT yBe/iMueHue
rpy3sonoToka B yeTbipe pa3a 6es
[IOPOroCTOSALLErO CTPOUTENbCTBA
LOMOJIHUTEIbHbIX >KeNe3HOAO0-
POXHbIX MarucTpasien, YTo No3Bo-
nuT Bonee NONHO YAOBNETBOPATL
WHTEpeChbl POCCHIMCKOro busHeca,
B LIEJIOM, U KJIMEHTCKHE OXXMAAHUS,

! Makees B.A. DxoHomuka TpaHcnopTa pervoHa. MoHorpadums. — Poctos -1/, 2001. — C. 13.
2MNo matepuanam xypHana «KoHteltHepHbIi 6usHec» 3a 2005 r.
3 ®egeko B.MM., BongapeHrko B.A. UndpacTpykTypa BHELIHE3KOHOMMYECKOM AesaTenbHOCTM Poccuu: sonioums, npobnembl
dbopMUpoBaHMS M TeHaeHUMMU pasenTHus. MoHorpadus. — Poctoe-v/ [, 2004. — C. 149.

4 Apceros B., 3a6oes A., Maxaun E., Hechos A., Cabonun B. Kopugopbl X13HM: GOPMMPOBAHME M PA3BUTHE
MeXAYHAPOAHBIX TPAH3UTHbIX KOPUAOPOB Ha TeppuTopumn Poccum / / TpaHcnoptHoe pgeno B Poccnn. 2001.N22-3. - C. 37.
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BYacTHOCTH. beaycnoeHo, cyue-
CTBYIOT Pa3/IMUHblE NPOEKTbI, Ha-
npaB/ieHHble Ha pelleHue yKa-
3aHHOW npobnembl. OgHaKko Mx
paccMoTpeHWe [OoKa3biBaeT, C
OLHOM CTOPOHbI, hparmeHTap-
HOCTb NpeA/iaraeMbiX PELLEHUH, C
LPYrOH, BbINOJIHEHUE 3TUX MPO-
rpamm He rapaHTUpyeT yBesiue-
HUS CpeaHen CKOPOCTU ABUXKEHUS
/0 coctaBos xoTs 6bl Ha 30%.
Kak 3HauutenbHoe AOCTHXeHUue
oTMeyaeTcs, uto Ha BoctouHo-Cu-
OUPCKOW >Xene3HoN gopore fo-
CTUrHyTa peKkopgHas 3a nocnef-
HWE rofibl CPeIHAS CKOPOCTb ABM-
>KeHusi noe3nos — 49 km /u’,

B kauecTtBe ogHOro 13 BapuaH-
TOB pelleHUss YNOMSHYTOW Npo-
61€Mbl aHOHCHMPYETCA CTPOMTE b~
CTBO CKOPOCTHOM >Kene3HoM po-
poru no mapwpyty ClM6. — Mock-
Ba. OpHaKo ata gopora AJIMHOM He
6onee 600 KM (NPOTANKEHHOCTD
»enesHbix gopor Poccuun coctas-
nset 85 tbic kM)®, U ckopocTHoe
LBW>XeHWe Mo HeW npegycmatpu-
BAETCA TONbKO 151 NACCAXKUPCKUX
noespnos. Torga Kak noTpebHOCTH
poccuickoro 6usHeca npegnona-
raloT B OCHOBHOM YBeJIMYEHHE CKO-
POCTU ABUXKEHWUSA FPY30BbIX U TO-
BapHbIX cocTaBos. Tem 6onee, uto
OCYLLECTB/IEHUE YKA3aHHOIO Npo-
eKTa NPUOCTaHOBJIEHO B HacTOS-
LLee BpeEMs U3-3a ero BbICOKOM
KanuTasoeMKOCTH U HEOHO3Hau-
HbIX NEPCMNEKTUB B Mj1aHe OKynae-
MOCTH.

Taxkum 06pa3omM, OCHOBHOM NPO-
GneMOM pPa3BUTHUS TPaAHCMNOPTHOM
UHPACTPYKTYpPbl B HacTosliee
BpeMa anserca npobnema yse-

JIMYEHUsI CPefHEeN CKOPOCTU ABU-
>KEHMWS rPy30BbIX NOE3[08B, B OCO-
6eHHOCTH, 3a,eNCTBOBaHHbIX B
TPaH3UTHbIX NepeBo3kax. Haww
KOHCYNbTaluuM ¢ paboTHUKaMK
kadpegp PI'YMNCa, morywux cuu-
TaTbCs IKCMNEPTAMU B OTPAC/IH, NO-
3BO/ISOT CYMTATb OCHOBHbIM MNpe-
NATCTBUEM YBEJIMUEHUS CpefHEN
CKOPOCTH COCTaBOB He TOJIbKO W
HEe CTOJ/IbKO COCTOSIHWE XKeJie3-
HOLOPOXKHOrO NOJIOTHA, CKOJb-
KO HecoBeplueHHble Ba3nCHbie
TeXHUUYECKHUE peleHus. Takum
TOPMO3ALWMUM pPELIEHUEM SABNSA-
eTca AeucTBylolWas cuctema
CbeMa 3/IEKTPUYECKOMN IHEPTHUH
C KOHTaKTHOro NPoBO/a Ha ABWra-
Tesb anekTpoBo3a. [TpumeHsembin
NOABUXKHBIM 3NEKTPUUECKHUN KOH-
TakT He obecneuuBaeT noaaep-
>KaHWe paboTbl NPHU CKOPOCTH
6onee 60 kM /u. Mpu BCex Kaxy-
LMXCA NPeuMyLLecTBax cucTemMa
3Ta goctatoyHo goporas. OHa
TpebyeT co3naHus U nogaepxa-
HUS B onpepesieHHOM nopsaake
KOHTAKTHOM 3JIEKTPUUECKOM CETH,
B KOTOPOW NOCTOSAHHO NOALEPKU-
BAETCS OnpefenieHHoe HanpsiKe-
HUE 3NEeKTPHUECKOro ToKa, Tpeby-
IOTCSi MHOTOYUC/IEHHbIE NOALEP-
>KWBaloLLue onopbl, TpaHcdopma-
TOpPbl, CPEACTBA rPO303alLMUThI,
MHOIOUYHC/IEHHbIM 0BCNY>KUBalO-
LMK KBaIMCPULIMPOBaHHbIM Nepco-
Han (gucneTyepbl, 3NEKTPUKH,
3HepreTuku U T. 4.). Kpome Toro,
cnefyer cuutaTbca ¢ GOMbLIMMM
noTepsIMU B 3/IEKTPUUECKOH CEeTH
npu nepefaye 3EKTPOIHEPTUM U
NoAAEP>KAHUW HANPSXKEHWS B HEW.
MpeactaBneHne o notepsx B

5 www.logistic.ru/news/print/2003/11/14/15/21829.html.
6 Poceust B umdppax. Cratuctnueckmit c6ophmk. fockomerar PO, — M., 2004. — C. 244.

3N1EeKTPUUYECKUX CETSX MOXKET AaTb
Takol npumep: KpacHospckas
'3C, opHa 13 kpynHenwmx B Poc-
CHH, BCIO NPOU3BOSUMYIO 3HEPTHIO
B TeYeHWe KaNeHOapHoro roga
TPaTWUT Ha NOTEPH MO 3NeKTpUYe-
ckum ceTam B PD. IToT npumep
KacaeTcs notepb ToNbKo B JIAMN —
rae BCNeACTBUE BbICOKOrO Hanpsi-
YKEHUS 3IeKTPUUYECKOro ToKa W
60/1bLIOrO CeHeHUs NPOBOAOB NO-
TEPU MUHWMasbHble. B KOHTaKT-
HOM CETH KeNe3HbIX AoPOor C OT-
HOCMUTE/IbHO HU3KMM Hanpsi>KeHw-
€M 3/1eKTPUUECKOr0 TOKa ¥ MasbiM
CeueHUeM NPOBOLOB, YUUTbIBas UX
60NbLIYI0 NPOTAXKEHHOCTb, 3TH
notepu 6yayt ewe 6onblue. Tak-
e BosbLuMe NOTEPH NPOUCXOAAT
HEMNOCPEeLCTBEHHO NPU CbeMe
3N1eKTPO3HEPrvU K 3/1eKTPOABHra-
Tento. M, HakoHeu, npUMeHsieMble
B8 P®D cnocobbl cbema anekTpo-
3HEepruu B 3/1eKTPOBO3 HE NO3BO-
NAOT OBUXKYLLEMYCS CPEACTBY
uMmeTb Bosblylo cKopocTb. B 3a-
pYOEXKHOM NpPaKTUKe NpUMeHseT-
CAl Apyroe TeXHUYECKoe peLueHue
Mo CbeMy 3/1eKTPO3HEPrUU, NO3BO-
naouLee NOALEPXKHUBATb ropasfo
6O/IbLLYIO CKOPOCTb NOABUXHOIO
cocTaBa. JTO TEXHUYECKOE peLle-
HWe TpebyeT Kapa1HanbHOM nepe-
CTPOMKH, KaK KOHTaKTHOM CeTH,
TaK U >Kese3HOLOPOXKHOro no-
NOTHA U TPAHCMOPTHbIX e4UHHL,.
MOYHKUUOHUPYIOLLUE B CYLLLECTBY-
toLLer Napagurme X03sMCTBOBa-
Hua PXX] cneumnanuctbl — e-
Ne3HOAOPOXKHUKHU, HE BbIXOASAT
npv OCyLWECTBJEHUU CBOEMN
npodeccMoHanbHOU fesaTenbHO-
CTH 3a ee paMku. o meTkoMy Bbl-

Ten./dakc pegakuuu: (499) 168 3093, (495) 956 7027
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pakeHuto [leMuHra, «toau, KoM-
neTeHTHble B JaHHOM fieNie, 3HaloT
BCe, 3a UCKIOYeHHeM TOro, Kak
ero ynyuwmnTb»’. Uutupys lemun-
ra, OQHOro M3 OTLOB SINOHCKOro
«3KOHOMMWYECKOro uyaa», Mbl
“MeeM B BMIY, UTO ANS AeNCTBEH-
HOro pecopMHUPOBaHUSA KaKOW-
nubo otpacnu TpebyeTca nocta-
HOBKa BONpoCa O paguKanbHOCTH
pedopm B 06n1acTh MaTepranbHOM
WMH(PPaCTPYKTYpbl U NepcoHana B
HeW, C y4ETOM A0JITOCPOYHbBIX Nep-
cnekTue. Kak npaeuno, nuua, 3a-
HATble B pechopMHpYyeEMOit oTpac-
NW, HE CnocoBHbI K hOPMYAUpPO-
BaHWIO AOCTATOYHO PafuKanbHbIX
TpebosaHHii K 06beMy Heobxoau-
Mbix pechopM, Mbo, B cuy onpe-
JeNeHHOM «3allOpPeHHOCTHUY U3-3a
cBoel paboTbl, M6 HU3-3a 6oA3-
HM 3a CBOE NOJIOXKEHHUE W NoNoXKe-
HWe CBOMX Konner (NOCKOMbKY pe-
chopmbl BCerga obsasatenbHO Ka-
CaloTCA NepcoHasibHbIX HasHaye-
Hui). Tak Kak onpeneneHHble
TpeboBaHus He chopMyIMPOBaHDI
SICHO C YU4eTOM 3anpoCoB PbIHKA,
WAU OHW NOAMEHSIOTCS NCEeBAO-
TpeboBaHHAMM, TO W pa3pabartbl-
BaeMble pelleHUs ABNAITCH, Kak
npaBu/I0, NONyMepamMu, yBeHuU-
BaIOLLMMM 3aTpaThl Ha PYHKLHO-
HWpOBaHWe oTpacau 6e3 3Hauu-
TeNbHOro NOBbIWEHWUs POHA00T-
0ayYW M 3HAUMMOTO MOBbILIEHHS
peHTabenbHocTH. B kauecTse

npuMmepa MOXXHO NMPUBECTH Ce-
nytowmn tesnc. Kak MseectHo,
KB TaHkocTpoeHus cospano nyu-
LMK TaHK BTOPOM MUPOBOM BOM-
Hbl — T-34, HO KOHCTPYKTOpPbI He
camMu oAyMasiucb 0O BOMOLLE-
HWUS OCHOBHbIX MPUHLMMNOB, AeNa-
IOLLMX ITOT TaHK Nydwwinm, OHU no-
JlYYMNIM OT 3aKa3uuKa nakeT Tpe-
6oBaHUI MO KaYeCTBEHHbIM U KO-
JIMYECTBEHHbIM XapaKTepUCTUKaM
3aKa3aHHOro NPOAYKTa: BEC, CKO-
pOCTb, TOAUWMHA BPOHM U T. A.°
B naHHOM npumepe rnaeHoe, UTo
Ha/IMYecTByeT 3aKasuuk, popmy-
nupyloLLmMi ceoun TpebosaHUa U
bUHAHCHPYIOLWMI NPOEKT. ITUM
3aKa3unKoM SBASSIUCb rocypap-
CTBEHHble CTPYKTypbl. Ecaiv oTHO-
CUTbCS K TP@HCNIOPTHOM, B TOM UKC-
Jle »Kene3HoLOPOXKHOM, UHdpa-
CTPYKTYype, Kak obuieHauuo-
Ha/IbHOW ycnyre, KakOBOW OHa B
npuHLUWNe W ABASETCS, TO COBep-
LLIEHHO OYEBUAHO, UTO paspabartbi-
BaTb NPOEKT Pe)OPMHPOBAHHSA OT-
pacsi v pMHAHCHPOBATb €70 CaMo
OAOQ PX[, He 6yaet. [lomkeH cy-
LLLeCTBOBATb HE3aBUCHUMbIN IKCNEPT
W, B uaeane, 3aKasuuk.
MepBUUHbIM MOpPhONOrHUYECKHH
aHa/Iu3 COCTOSIHUSA WH(pa-
CTPYKTYPbl Xe/Ie3HOLOPOXHO-
ro TpaHCnopTa U BO3MOXHbIX My-
Ten pedhOpMHUPOBAHUS OTPaC/Iv B
paMKax oyepyeHHOM 3ajauu —
NoBbILEHUE CPEeAHEN CKOPOCTH

7 Cant Accoumaumn Oemunra hitp://deming.nm.ru/TeorUpr/ SmertBol.htm.
8 OpmeHTaLMA HO AONFOCPOYHBIE NEPCTEKTUBLI ABNSETCS TPUOPUTETHOM M BLICTYNAET B KAYECTBE OQHOM M3 6A30BbIX Lenek

MapKeTHHra.

OBUXXEHWA Tpy30BbIX COCTABOB
NO3BO/ISET BbISIBUTbL [Ba MPUHLM-
NUanbHO Pa3NMUHbIX HANPaBAEeHUS
xopna pedopM, CBOAALLUXCS K CO-
3[aHWI0O HOBOrO NPOAYKTA, ecu
NPUAEP>KUBATHCH MApPKETUHIOBOM
TepMuHonorun. OueHka npenmy-
LLLeCTB U HELOCTATKOB CO3AaHMs
HOBOroO TOBapa Mo ajbTepHATHUB-
HbIM KPUTEPHUSM, NPOBOAUNACD
HaMM B COOTBETCTBWM CO CTaHAap-
THbIM aJICOPUTMOM NPUHATUA pe-
LUEHWH, NPUMEHSIEMOM NpU paspa-
60OTKe HOBOro TOBapa, PEKOMEH-
[LOBaHHbIM KJacCUKaMKu Mapke-
tuHra'®, NMpumeHeHue Takoro
MeTog4a B Clyyae npensoXKeHHbIX
NPUHLMMNUANBHO HOBbIX W/IW 3Ha-
UMTENIbHO Pa3/IMYaloLLUXCH NPO-
LYKTOB 0OblYHO no3sonset obo-
CHOBATb peLweHne o0 NPUHATHUU O -
HOrO U3 BapUaAHTOB B OKOHYaTEe Ib-
HoM Buge. OgHaKo Mbl HE CMOT/U
ybenuTenbHO apryMeHTHpoBaTb
npeuMyLLecTBa OAHOW U3 aHasu-
3upyeMbix ToHek 3peHus. OueBna-
HO, 3TO 0BOCHOBAHO TEM, 4YTO
ownbKa Npu NPUHATUM OKOHYa-
TE/IbHOrO PeLLeHHsi MOXKEeT NpuBe-
CTH K haTanbHbIM NOCNEACTBUAM
Ans pedhopMHUpyeMOKN OTpacsu.
MNpuHATbIE K aHaNM3Y BapHUaHThbI
MMEIOT PSS NPEUMYLLLECTB:
¢ OJIUH U3 HWUX NpepcTaBseTcs
KpalHe NepcneKkTUBHbLIM B BUAY
BO3MO>XHOCTH MOJIyYeHUs 3Ha-
UMTEsIbHbIX NPeUMyLLecTB B 60-

9 B oTHOLWEHUM NOTPeBUTENbCKMX TOBAPOB M ycnyr nofobHule TpeboBaHUs pa3pabaTbiBAIOTCS HO OCHOBE PeanMU3aLMM
MOPKETMHIOBbIX MCCREROBAHMM, TOK KAK MHEHMS NOTPeBUTENEN yUMTLIBAIOTCA HO CTATUCTUYECKOM ypoBHe. O60o6LweHHbIe
3anpockl notpebutenei B OTHOWEHUM CKOPOCTHBIX M MHbIX KAYECTBEHHbIX NAPAMETPOB GYHKLMOHMPOBAHMS
X€ene3HOAOPOXHOro TPAHCNOPTA MOryT 6biTh cOPMYNMPOBAHBI FPYRMNOM FOCYAAPCTBEHHBIX 3KCNEPTOB HA OCHOBAHMM
MAKPOQHANM3A COBPEMEHHOrO COCTOSIHWUSI OTPACAM M 3ANPOCOB PbIHKA B HACTOSILLEE BPEMS M B CPEAHECPOYHOM

nepcnekTmee.

10Kotnep ®. Mapketnur. Menepxment. — CM6., 1999. — C. 388-389.
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Nlee oThaneHHOW NepCcrneKkTUBe,
HO YSI3BUM 3KOHOMHYECKH;

¢ NepCneKTUBHOCTb APYroro ¢
3KOHOMWYECKOMW TOUKMU 3PEHUS
6e3yKOPU3HEHHa, HO OH npej-
CTaBNSIE€TCA YAAYHbIM TONIbKO B
6nmxaiweh U cpegHeCcpPOUHOM
nepcnektuee. JJonrocpouHbii
NPOrHO3 B OTHOLWEHHUHU HEero
npeacTaBaAserTcs NeCCUMUCTUY-
HbIM.

[TepBbitd — o4eBUIHDBIN U HECOM-
HEHHO MPUOPHUTETHLIW BapHUaHT.
3akntoyaercs, No CyLWecTBy BO
BHEJPEHWUM CYLLECTBYIOLLErO TOBa-
pa (coBpeMeHHbIX 3/1eKTPOBO30B
U UHPACTPYKTYpPbI MX obecnede-
HWA) Ha HOBble PbIHKK. Takow nog-
Xo4 npeaycMaTpusaeT rnybokoe
pedopMUpPOBaHHE MaTepHabHOM
U nepcoHanbHOW UHPACTPYKTY-
pbl PXX], no 3anagHomy obpasuy.
To ecTb, TpebyeTcs 3ameHa xe-
NIe3HOOPOXKHbIX NYyTEW, e4UHUL,
3KCNAyaTUPYEMOM TEXHWUKH, KOH-
TAKTHOM CETH U TEXHUYECKHUX pe-
LIEHWIH OTbeMa 3HEePruM No KOMM-
pyeMomMy eBpONenCcCKOMY WU
anoHckomy obpasuy. B npuHumne,
TaKoM NyTb ABNSETCA BMOJIHE pe-
aNibHbIM. EAUHCTBEHHDBIM nNpensT-
CTBUEM K Er0 peann3aLuu sBnseT-
CSl O4eHb BbICOKasi CTOMMOCTb MPO-
eKTa, HeobXoAUMOCTb HarWMa M
0ByueH1a cneuranmaMpoBaHHOro
nepcoHana u AAUTeNbHbIE CPOKU

ero ocyuiectesieHus (c yueTom
MECTHbIX 3KOHOMMWUYECKUX pea-
nuw). lNpepcraBneHue o cToumo-
CTW [aHHOro BapuaHTta pedopM
BU3yanusMpyeTt pasmep Heobxo-
OUMbIX UHBECTULIMM [/151 CBEPXCKO-
POCTHOro noesfa Ha MarucTpasu
200 km B Kutae''. To ectb, ans
Maructpasnu gJMHOMN 2 TbiC. KM He-
06X01IMMO MHBECTHPOBATb CYMMY,
NPEBbILIAIOLLYIO FOf0BOH BloaKeT
P®.

Bmopoi — co3paHue HOBOro
npoaykTa ¢ yuetoMm TpeboBaHui
PbIHKa U LONTOCPOYHbIX NepCneK-
tvB. OH NnpegycMaTtpuBaer npose-
LeHne MopdOIOrMYecKoro aHa-
nu3a (1. e. onpepeneHus CTpyk-
TYPHbIX NapameTpos npobaembl 1
U3y4yeHUa Mexay HUMHU CBA3U; B
HalweM cjlyyae 3TO: TWUMN Nepeso-
304HOrO CpeacTBa, cpeaa, B KO-
TopoW gonxHo paboTatb ycT-
PONCTBO U UCTOYHUK IHEPTHUH) U
NPUHYAUTENbHOIrO coyeTaHus (B
HaleMm cnyyae COefUHEHHUs na-
POBOro ABUraTesis U JIOKOMOTUBA
C UCMONb30BaAHUEM CTaHAAPTHLIM
obpa3oM BpHUKETUPOBAHHOIO
Yro/bHOro TOM/IMBA) AJ15 Noayye-
HWSA HOBOrO TOBapa, OTHOCHTE Ib-
HO NMPUEMIEMOrO MO LEHOBOMY
atpubyty. MNoscHum npuBepeH-
HbIW Te3uc.

MmeeTcs B BUAY, UTO OTHIOAD HE
BCe cTpaHbl EBponbl 1 AMepuku
nepewnun Ha 100%-Hyto anexkTpu-

ouKaumto >kenesHbix gopor. bo-
nee Toro, 3N1eKTPUPHULUPOBaHDI
06blyHO HebosbluWe NO NPOTS-
YKEHHOCTWU MarucTpasu, rae nore-
Y 3NEKTPO3HEPTUU B KOHTAKTHOM
CeTH He Tak BbiCOKM. Ha apyrux
yyacTkax Maructpanei Ucnonb3ay-
IOTCS TEMIOBO3bl, UTO HUKAK He
CKa3bIBaeTCsl Ha CKOPOCTH LLBUXKE-
HUSA >KeNe3HOLOPOXHbIX COoCTa-
BoB. B atom cMbicne, no akoHo-
MUUYHOCTH TENIOBO3 HUKAK He
ycTynaet anekTpoBo3y. Mbl yxe
OTMeuasiu, 4To BbipaboTKa 3/1eKT-
poaHepruu B Poccun obecneumnsa-
eTcsi B OCHOBHOM 3a cyeT TIC u
T3U, a3C v A3C obecneunBatot
meHee 30% noTpebHoM aHeprumn 2,
Bonee Toro, yuutbiBas pactywue
NoTPeBbHOCTHU B 3NEKTPOIHEPIHH,
OTCYTCTBUE MEpPCreKTUB LLIMPOKO-
ro ctpoutensbctea AIC B Gamxxaii-
Liee BpeMsl MU MCUepPNaHHOCTb MMA-
PO3NEKTPOPECYPCOB, YAENbHbIN
BeC NPOU3BOACTBA 3/1IeKTPO-
3Hepruu 3a cuet cxkuranus NIP
O6yner BospacTtartb. To ecTb, B
cnyyae C 3/1eKTPOBO30OM, Mbl
UMeeM cUTyauuMio, rae oas nony-
ueHus 1-ro kBT /u TpebyeTcs oko-
no 340 r ycnosHoro Ttonnuea's,
npy nepegaye 3/1eKTPO3HEPTUH MO
JI3M npoucxomat onpeneneHHble
notepw, ewe 6osblKe ee NOTEPH
NPOUCXOAAT NpH NOoALEpP>KaHWH
Hanpsi>XeHWsl B KOHTAKTHOMW CETH U
ee OTbeMe B [BUraTesib 3/1eKTPO-

1B nacroswee Bpems B LLlaHxae byHKUMOHUPYeET X/ A nMHMA HQ MarHUTHOM nogywke. OHa CBS3bIBAET MEXAYHAPOAHbIMN
asponopt «[lyayH» co cTaHuMen waHxanckoro metpononuteHa «JTyHbsH y» M PACCHMTAHA HA 7-MMHYTHBIM «NPONET»
noesaa. Mo sambicny MHxeHepos, noutn 200-kMnNOMeTPOBAS MHMS NOE3A0B HO MOTHUTHOM MOAYyLLKE CBSXET Haubonee
pa3ssuTbie ropoaa Bocrounoro Kuras — LLlaHxai n XaHuxoy, N03BOAMB NACCAXMPAM NPEOAONEBATE MOPLUPYT MEHEE YEM
30 nonyaca (MakcumansHas ckopocTtb noesga no npoekty — 430 km B yac). O6beM UHBECTMUMI B CTPOMTENBCTBO
BbICOKOCKOPOCTHOM Tpacchl oueHneaeTcs B 4,3 Mnpa AONNapoe..
12K 2020 ropy mx pons B obiel cTpykType noTpebneHms nepsuuHbIX SHepropecypcos B Poccun byaeT cocTasnsath He
6onee 14% cornacHo UcTouHMKy: DHepreTuyeckas ctpaterms Poccun Ha nepuog ao 2020 ropa (npoekT). — M.: MuHaHepro

Poceun, 2000. - C. 138.

13 Poceuickui cratmctnueckmii exeroguk. fockomcrar PO, — M., 2003. — C. 358.

Ten./dakc pegakuuu: (499) 168 3093, (495) 956 7027
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Bo3a. Kl snektpogsurarens
anekTposo3a He 6onee 60% B8
cpenHem. OgHako, KIJ, coepe-
MEHHbIX Au3e/iel Ha TensioBo3ax
TaKk>ke okono 60%. To ecTb, HU-
KaKoro npeuMyLLecTsa B HacTo-
Alee BPeMs CyLLeCTBOBaHHeE ne-
PEBO30K Ha 3/IeKTPOBO3HOM TAre
nepen TenI0OBO3HOM He UMeeT.
Bonee Toro, tennosos Gyaer
3KOHOMMWYECKU Boniee 0OOCHOBaAH,
TaK KaK WCK/IoYaeT noTtepu npu
NPOU3BOACTBE U Nepefaye 3/1eKT-
PO3HEPTUM MPU TEX XKE BESIMUMHAX
KN4 psuratens. CywecTBeHHbIM
npeuMyLLLecTBOM Tennoso3a B PO
6yaeT BO3MOXKHOCTb 0becneyeHus
Bonbluek cpeHen CKOPOCTH [IBH-
>K€HWS1 COCTaBOB, TaK KaK Teno-
BO3 HE OpraHWYeH TEXHUUYECKHM
pelueHueM, 4EMCTBYIOLLUM B Onpe-
Le/IEHHOM CKOPOCTHOM WHTepBa-
/le U ero CKOpOCTb 3aBWCHT, B
MPUHLMNE, TO/IbKO OT COCTOSIHUSA
YKene3Ho4OpPOXKHbIX nyTen. Ho
y>xke B nepuvog go 1913 ropa ky-
pbepPCKHUE COCTaBbl PEryNsAPHO
LBWUra/IMCb CO CKOPOCTbIO OKOJIO
70 km /u. B nepuopg Benukon Ote-
YeCTBEHHOW BOWHbI COBETCKUE >Ke-
Ne3HONOPOXKHUKK obecneunsanu
LBW>XEeHWE BOMHCKUX 3LLESIOHOB CO
ckopocTbto fo 80 kM /u, ucnonb-
3ysl NapOBO3HYIO TArY.

Takum 06pa3om, apryMeHToB B
NoJsib3y 3NIEKTPUPUKALUU XKenes-
HbIX AOPOr HET, €C/IU UMETb B BUAY
3KOHOMMYECKYIO 3P PEKTUBHOCTD.
[Bu>keHne Ha aNeKTpUUECKOM Tare
obxoauTca fopoxKe, Aaxke He
uMes B BUAY NOCTPOMKY U copep-

»KaHWe KOHTAKTHOM CETH U Nepco-
Hana gns ee obcnyru. Eguncreen-
HbIM JOCTOWHbIM aprymeHTOM 6y-
LET eBPONENCKUH UK AMOHCKHUI
OMNbIT OPraHU3aLMK1 ABUKEHUS XKe-
Ne3HOAOPOXKHbIX MOE3[0B Ha Cre-
uUManbHOM 3NEeKTPOTAre UM Ha
MarHuTHOM NOAYLLIKE — COBPEMEH-
HOe WHHOBALMOHHOE pelleHue,
UCMNOJIHEHUE KOTOPOTO CBSA3aHO CO
CBEPXBbICOKUMHU (PHHAHCOBbIMM
3aTparamu, HaJlMuMeM COBPeMeH-
HbIX TEXHONIOTUI U NOATOTOB/EH-
HOro nepcoHana.

Kpome Toro, cnepyet umeTb
BBUAY, UTo PD pacnonaraet oueHb
NPOTSXKEHHBIMU YKENE3HOLOPOXK-
HbIMU MYTSMU B OT/IMUME OT ITUX
CTpaH, U NPUMEHEHHE ITOrO Bapu-
aHTa MHHOBALMK NPeLCTaBNseTCs
TPYAHOBbINOAHUMbIM B BKKaM-
LUEM U CpeAHECPOYHOM NEPCNEKTH-
Bax. YUuTbIBasi CTPEMMUTE/IbHO Ha-
pacTatoLee oTctaBaHue PO B ko-
NuyecTse U, 0cobeHHo, B KauecTse
»Kene3HOLOPOXKHOW MH(PPACTPYK-
TYpbl OT TaKMX CTpaH, kKak Kutain',
HacTosTenbHo Tpebyetcs yBenu-
ueHWe cpefHel CKOPOCTH L BUXKE-
HUS noe3fos xoTs 6bl no TpaHc-
CUOUPCKON MarucTpanu B fgBa
pa3a— go 90 km/u. [epeBog atom
MarucTpasiv Ha TeNnJI0BO3HYHO TAry
B COYETaHUHU C HEOOXOLUMbIM pe-
MOHTOM MyTEW WU CTPENOK MOXKET
NO3BOJ/IUTb PELUUTb 3Ty 3aaauy.

OgHako, yuuTbiBasi cpegHue M
LOJIFOCPOYHble NEPCNeKTUBbI B
OTHOLIEHWUU UCTOYHWUKOB TEMJIO-
TBOPHOTO CbIPbsl U 3/IEKTPOIHEP-
rMW Cnepyet MMeTb BBUAY NepMa-

HEeHTHOE WU NPOorpaj1eHTHOE NOJo-
poXaHWe HeTAHbIX U ra3oBbiX
3HEpProHocuTesien B Hactoslee
BPeMs M, 0CODEHHO, B NePCNeKTH-
BE, YUUTbIBasi BO3MOXHOE UX UCTO-
weHue k 2050 rogy's. Tak, B Teue-
Hre ¢ 1991 no 2006 ropn ueHbl Ha
HedTb Bbipocu ¢ 18 no 70 gonn.
3a 6bappenb. Takue npouecchl ak-
TyanusupytoT nepeeog psga TIL,
Ha yrosib BMECTO Ma3syTa W rasa.
Ucnonb3oBaHue yras B KadecTse
TON/KWBA A/ TEMNJIOBO30B TaKXe
MO>KeT OKa3aTbCs BMoJjiHe nepc-
NEeKTHUBHbIM, YuuTbiBas rnobanb-
Hble TEHAEHLMWU B OTHOLLUEHWH C
3HEProHOCUTENSIMMU.

B cBoe BpeMsi OCHOBHbIM NOBO-
[IOM OTKa3a OT NapOBO30B B Kaye-
CTBE JOKOMOTUBOB MOCNYXXWU/H
cnepytoLLue NpUUMHbL;

+ KINJ napoBoro aeuratens napo-

Bo3a okono 7%;
¢ Bonbluas Aona TAKENOro pyy-

HOro TpyAa npu 3KcnayaTtauuu

napoBoO30B (Kouerapbi);
¢ HU3KOE KauecTBO OxJ/laauTesNien

NapoBbIX fBWUraTtesien ucnapu-

TEe/IbHOrO THMa, UCMOb3YHOLLIMX

gony 6e3sossparHo, Tpebylo-

LLMX NMOCTOSAHHOW YUCTKH OXna-

OUTENbHbIX TPYOOK OT HaKkunem

CONeN U copepXaHusa BoLOKa-

YeK Ha BCeM MyTH Cef0BaHuUS;
¢ He06XO04MMOCTb NOCTOSAHHOM

3arpysku yrnem (Bcnencreue

Huskoro KI/J, gsuratens) v Ha-

Nums GOMbLLKMX 3aMNacoB Yris Ha

BCEM MNyTH C/IeJOBaHUS;
¢ NpUMEHEeHHEe TEXHUUECKUX pe-

LUEHUI CXKUraHus yrns, He obec-

14Tak, B Kutae cpepHss ckopocts noesgoe cocraensieT 160 km/ 4, u no kutaiickum x/a ocywectensetca 23% MMPOBOro
obbvema nepeBo3ok B paccmatpusaemoit otpacnu // XKemuns XKubao. 24 bespans 2004.

15 Nopo6Hble NPOrHO3bI LUMPOKO M3BECTHbI M 06CYXAaloTcs B SKOHOMMYeckon nevatu: bavikos H., beamensHuumHa I.
Mupoesoe notpebneHne M NPou3BOACTBO NepBMUHBIX dHepropecypcos // Muposas 3kOHOMMKA U MeXAyHApPOAHbIe

otHowenus. 2003. N25. - C. 49.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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neymBaroWMX OTCYTCTBUE TOK-

CHUHbIX ObIMOB U CaXKH.

Tesuc o BO3MOXKHOM BO3Bpare
K UCNO/Nb30BaHMIO YISl B KAUeCTBe
TOM/IMBA /151 IOKOMOTHBOB BblI3bl-
BaeT CHUCXOLUTE/IbHbIE YCMELLKU
U BbICKa3blBaHWA TUNa «3TO Npo-
LU/IbIY BEK, CTapbe U T. [ » U TUPa-
»UpoBaHUe ObLILEU3BECTHOrO Te-
3uca o Huskom K[ napososa.
Me>xkay TeM, B 3KOHOMUKE He
DOKHO ObITb aPryMeHTOB «MNpPo-
W/bIM BEK, OTCTANOCTb U T. A.»,
OCHOBHbIM KPUTEPUEM [OJI>KHA
CNY>KUTb 3KOHOMUYECKas uene-
coobpa3HOCTb, COOTBETCTBUE
COBpPEMEHHbIM U NEePCNEKTUBHDbIM
3anpocaM pbiHKa. YKasaHHbIM
KPUTEPUAM CO3[aHWE TOKOMOTH-
Ba, UCMOJIb3YIOLLLErO Yro/ib B Kaue-
CTBe TOMN/IMBa, COOTBETCTBYET, TaK
KaK BCE MPHYMHbI, NpHUBeaLre K
MCUE3HOBEHHIO NapOoBO3a, peLlae-
Mbl B HaCTosLLEE BPeMS.

B HacTofLLEe BpeMS CyLLecTBY-
IOT NPOTOTHMbI NAPOTYPOHUHHOrO
nsurartens, umetowero K4 He
meHee 60%. [Buratenn aToT goc-
TaTOYHO KOMMNAaKTeH, 0Ocy>KaatoT-
CA, KaK BroJiHe peasibHble, nepc-
NEKTUBbI €ro UCNO/Ib30BaHUs AN
asTomMobuns. besycnosHo, xxenes-
HOZOPOXKHbIN JIOKOMOTUB MOXKET
BMNOJIHE UCNO/b30BaTb AAHHbIM
LBUratesib.

Ewe B 30—40-e rogpi 20-ro Beka
B FepmaHumn bbina paspaboTaHa
TEXHO/IOTMS CO3[4aH1si OAHOPOS-
HbIX Yro/ibHbIX BPUKETOB C OfiMHAa-
KOBOMW TENIOTBOPHOW CNOCOBHO-
cTbto. OueBUaHO, UTO B HacTosLLEe
BPEMS Ha CreLuasibHbIX Npeanpu-

ATUAX MOTYT CcO34aBaTbCA CTaH-
[ApTHble YrobHble BpPUKETbI Unu
LWAPHKH, 3aps>KaeMble B Crneuu-
asibHble KacceTbl, KaK NaTpPOHbl.
Takue KacceTbl MOTyT NOMeLLATb-
€A Ha IOKOMOTHB U aBTOMaTHYeC-
KW nofasaTtb yKa3aHHOE TOM/IWBO
NOPLMOHHO C HEOBXOAUMbIM TEM-
noM NS NOAAEPXaHUSA HY>XHOM
MOLHOCTHM ABuratens. Takum ob-
pa3om, oTnagaet HeoHXOAMMOCTb
umeTb Bonblume wrabens Heo-
(POPMNEHHbIX KYCKOB Yrfsi no
nyTH CnefoBaHWs NOE3[oB WM UC-
nosib30BaHUe HeKBanUdULUUpPOo-
BAHHOrO nepcoHasna B KayecTBe
Kouerapos.

Mcnonb3osaHue ans oxnaxpe-
HWs NapoTypOUHHOro Agurarens
JelweBoOr OUCTUNINUPOBAHHOM
BOJbl UM Bosee [OPOrux apdex-
TUBHbIX OXnagutenen (Kak ans
raso- v NapoTypOUHHbIX ABHraTe-
Jled TeNI0XO40B U TENJIOCTaHLMM)
C 3aMKHYTbIM LIMK/IOM NO3BOJISET
usbexarb cofiepXXaH1s CUCTEMDI
BOAOKAYEK M MOCTOSAHHbBIX PEMOH-
TOB AiBUraTenen, uto Hbiao xapak-
TEPHO N5 NapOBO30B.

Mcnonb3oBaHue coBpeMeHHbIX
TEXHHUYECKUX pelleHUi 6e30T-
XOOHOrFo CXuWraHua yronbHbixX
OpPUKETOB NO3BONUT U3BexaTb
06pa3oBaH1si TOKCHUHBIX AbIMOB
W CaXKu.

Taxkum 06pa3oM, IKOHOMUUECKH
060CHOBaHHbIX apryMeHTOB Npo-
TUB CO3[aHMs XKeNe3HO[OPOXKHO-
ro IOKOMOTHBA, UCMOMb3YIOLLEro
yronbHoe TOM/UBO, B HacTosllee
BpeMs He cywecteyeT. OCHOBHbIM
npensTCTBUEM A/ CO3[aHUA Ta-

KOrO JIOKOMOTHBA ABNAETCSA HHEP-
LMA TEXHUUYECKOro TWMa Mbllue-
HWS, pacnpocTpaHeHHOro B Mac-
COBOM CO3HaHWW BONbLIMHCTBA
dyHkumornepos OAQ PXK/[, a Tak-
>K€ OTCYTCTBME 3aKa3a Ha WCnos-
HeHue NoA0BHOro TPAHCNOPTHOMO
cpencTsa.

Ewe pa3 nosTtopumcs, ecnu cy-
uecTByeT pbIHOYHO 0BOCHOBAH-
Hasi He06XOMMOCTb B CO3AaHWH
60n1ee 3KOHOMUYHOIO IOKOMOTH-
Ba ansa PX[, wcnonbsyowero
yrosib B KauecTse TonMea v obec-
neuusatowero 6onee BbICOKYIO
CPeHIO CKOPOCTb [IBUXKEHUSA MO
MarucTpansam, To TakoW JJOKOMO-
TUB JO/MKeH BbITb CO3JaH U BHe-
ApeH B npakTuky. EctectseHHo,
YTO JaHHbIM NPOEKT TaKXXe JoCcTa-
TOYHO JOPOrOCTOALL, HO HE Upes-
MepPHO, TaK KaK OH COMOCTaBHUM Mo
LieHe C MepaMmu Mo 0340POBJIEHHIO
cyllecTsylolero napka Ha 6ase
TPaAHULHUOHHOIO TEXHUYECKOro
pelleHns, NOCKONbKY No npo-
rHO3aMm CneLmnasmMcToB [0 KoHLa
2010 ropa sbipaboTaloT Ha3Ha-
ueHHbIM cpok 56,5% anekTposo-
308 1 93,3% TennoBo308, 1 Ha UX
NNAHOBYIO 3aMeHy HeoBXonWMMOo
nopaaka 15 mapg pybneit's, Kpo-
Me TOro, B Pa3BUTHE >KENE3HOA0-
POXXHOM MHpacTpyKTypbl B Poc-
cun B nepyog ¢ 2000 no 2004 rogp!
HanpaeneHo cebiwe 200 mapg
pybneii’’. OgHako 3ameHa napka
3/1eKTPOBO30B MO3BOJIUT 3arpy-
3UTb MOLLHOCTHU HaLMOHasbHbIX
ANPOMDILIEHHbIX npe,u,npnmwﬁ Hu,
KPOME TOro, MOXET peasnu30Bbl-
BaTbcsi no pybexkam. Tak, B Haua-

16 bonesHu xenesHol poporn // Arentcteo busHec Hoeocreit http:/ /www.media.infobus.ru/mess2mid=2512&cid=10.
7 Unsectnumn B passutne X undpactpykrtypsl B Poccun 3a 4 ropa: http://www.logistic.ru/news/print/2003/10/

30/15/21093.himl.
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Jle MOTyT 3aMeLLaTbCs JIOKOMOTH-
Bbl Ha OMpPeAEeNeHHbIX AUCTaHUM-
AX, UTO MO3BOJIUT MOYUYHUTb OMbIT
UX UCMNO/Nb30OBaHWUA W 3KCMlyaTa-
LMK, KOTOPbIK MOXHO ByaeT mc-
No/sb30BaTb Ha APYIrMX AUCTAHUM-
AX NO Mepe AasibHeWLero nepe-
Boopy>keHHus. [lononHUTeNbHbIM
NPEUMYLLLECTBOM OT BO3MOXHOIO
nepeeoja JIOKOMOTUBHOM TATHU C
3/IeKTpUYecTBa Ha Apyrve Buabl
TON/IBA ABMIAETCH OTCYTCTBHE He-
06X0JMMOCTH COZIEPXKaHUS [OPO-
rocTosiLerl KOHTaKTHOM CeTH BMe-
CTe C ee MepcoHasioM, a Takxe
BO3MO>KHbI€ NPUObIU OT ee NUK-
BUJaUMUKU (Mcnosib3oBaHWe onop,
kabernen u T. A. B 4pyrux orpac-
NAX HAapOAHOXO3AWCTBEHHOrO
KOMIJIEKCA U/IU B Ka4ecTBe MeTasi-
nonoma).

He cywecTtByeT npuHumnuanb-
HbIX MPEenATCTBUM ANA OfHOBpPE-
MEHHOTrO OCYLLECTB/IEHUA 0BOUX
cueHapueB pedhoOpMHUPOBaAHKS OT-
pacnu. Tak, ocyLiecTBneH1e BTO-
poro BapuaHTa C 3aMeHOM ycTa-
PEBLIEro TEN/I0BO3HO-3/IEKTPO-
BO3HOrO NnapKa Ha JIOKOMOTHBbI,
UCMOJIb3YIoLLME B KAUECTBE UCTOY-
HWKa 3HEPTUH YrOJib, MOXKET HauU-
HaTbCs y)Ke B HacTosLlee Bpems,
0COBEHHO Ha NPOTSMEHHbIX yyac-
TKaX »KeJIe3HOLOPOXKHbIX MarucT-
paneun, c NPeUMYLLECTBEHHbIM
[OBWXXEHWEM TPY30BbIX NOE3[0B.
Torpa kak pedopmbi No NeEpPBOMY
BapHaHTy C BHE4PEHHEM BbICOKO-
CKOPOCTHbIX COBPEMEHHbIX NOe3-
[l0B, MOT'YT HaXOAWTb NPUMEHEHHE
B POCCUMMCKOM NPaKTUKe B Cayya-
X, N0OBHbIX KUTAUCKOMY NpUMe-

PY: Ha KOPOTKMX YYaCTKaXx C OXKHB-
NEeHHbIM NaccaXXWponoTOKOM, rae
peHTabenbHOCTb U OKYNaeMocTb
npoekTa He 6yayT Bbi3blBaTh CO-
MHEHUA U BO3SMOXXHO npusieyeHne
MHBECTHLMI NOMUMO Bloa>KeTHO-
ro oUHaHCUPOBaHHS.

YuutbiBas Mmopdonoruyeckui
aHanM3 COCTOSIHUS HaLMOHaIbHOW
MH(PaCTPYKTYpbl >Kene3Ho[o-
POXXHOrO TPaHCNopTa, CPaBHEHUE
cueHapuveB pehOpMHUPOBaHUS OT-
pacnu no nepeomy 1 BTOPOMy Ba-
puaHTaM, MOXHO cyuTaTb ycTa-
HOBJIEHHbIM, UTO Ha3pesna Heob-
XOAUMOCTb MapPKETUHTOOPHUEHTHU-
POBaHHbIX UHHOBALWK MO BCEMY
KOMMJieKcy npobnem TpaHcnopT-
HOM MH(PPACTPYKTYPbI XKeNe3Ho-
[LOPOKHOIO KOMIEKCaA.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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CeprewYEPHOBE,

Anexkcangp lNEPMNHOB
IMTAKAYTIOPMMIMIIMTKOMDOPI:

OB MOEHTMONRAUVMNITOBAPA
BICMCIEMEAENJIOCHABHEHWA

YepHoe Cepreii Cepreesuny,

K. 3. H., goueHT kadepapsl Cucrem
YNPOABEHUS U SKOHOMMKM SHEPTETUKM,
3amectutens gekaHa dbakynsTeta
sHepretkn Hosocubupckoro
rocyapCTBEHHOrO TEXHMYECKOro
YHMBEPCUTETA, AUPEKTOP KOPNOPATUBHOIO

ueHtpa 3AO «PATM-DHepro».

Mepmuros AnexcaHap KOpbeBuy,

K. 3. H., 3asegytowmnii kapegpon Cucrem
YNpPABEHUs U SKOHOMMKM SHEPTreTUKM
Hosocnbupckoro rocynapcraeHHoro
TEXHU4YECKOro yHMBEPCUTETA, FeHepPasbHbINA
pmpektop 3AO «PATM-DHepro».

NMOCTAHOBKA BOMNPOCA

B HacToslee BpeMs 3HepreTu-
ka Poccuu nepexkupaeT konoc-
canbHble nepeMeHbl: POPMHUPY-
IOTCS HOBbIE PbiHKM, 0BpasyloTca
HOBble XO3ANCTBYIOLLME CyObeK-
Tbl, MEHSAIOTCA NPUHLMMbI OPraHu-
3auuun geatenbHoctu. OgHako B
nepsylo ouyepeab 3TO KacaeTcs
anexTpoaHepretvku. CTonb Maciu-
TabHble NPOEKTbI 3aTMUAU NpoO-
61eMbl CyLLEeCTBYIOLLME, OHO Bpe-
MA LIMPOKO oBcyXaaemble, HO, K

COXa/IeHHIO, TaK U HE peLleHHble
no cux nop. Peub uget o tenno-
cHabyeHWHU U Bonpocax, CBA3aH-
HbIX C HUM.

3ayMbIBaCA /M XOTb pa3 uniTa-
Tesb, PacCcuMTbIBaACH 3a Teno, 3a
UTO KOHKPEeTHO oH nnatut. Kak 3a
UTO? — €CTECTBEHHO, 3a TEMJIOBYIO
3HEpPruto, OTBETUT 60}1b|.IJMHCTBO
u3 Bac. Ho Torna pe3oHHo BO3HU-
KaeT BoOnpoc: ckonbko [kan Bam
Heobxoaumo B Mecay? Ha ator
BOMPOC HE CMOTYT Cpa3y OTBETUTb

Aaxkxe npod)eccCHoHabHble 3Hep-
retTuku. Mopasb B TOM, uTO BCS
cucTeMa TensocHabXXeHUs, cuc-
TeMa B3aMMOOTHOLIJeHMI‘;1 mexay
npoU3BOAUTENAMHU TeI'IﬂOBOﬁ
3HEPruu W ee noTpeduTensamu, a
TaKXe XUIWLLHO-3KCNyaTaLu-
OHHbIMUW OPraHWU3aLMUAMU KaK no-
CpeAHHKaMM1, AO/KHA ObiTbh ne-
pecMoTpeHa Ha OCHOBe COBpe-
MEHHbIX PbIHOYHbIX NPUHLMMOB,
MOCKO/IbKY Ha CYLLecTBYylOLLEM
pblHKe He nopnaetcs ULeHTUdU-
Kauuu paxe toeap. O Kakux npa-
BWJIAX, NPUHUMNax, ueHoobpaso-
BaHWHU U NAPTHEPCKOM OTHOLLUEHHUHU
C noTpebuTenamMmu MoxkeT UATH
peub B 3TOM cyyae?

Ha pbiHke ToBapoB LWHMPOKOro
noTpebneHus y>ke AaBHO Mapke-
TUHF TPaKTyeTCsi He TO/IbKO Kak
MHCTPYMEHT peasM3auuu TaKTu-
YeCKMUX 3afad, HO Kak chnnocodms
npeanpuHUMaTeNIbCKOM fesTe Nb-
HOCTH, CTaBsALWas BO rnaBy yria
WHTepecbl noTpebuTeneit. B Ten-
NO3HepreTUKe B HacTosLLee Bpe-
MA TOBOPUTb O MapKeTUHre BO-
obuie He npuxoauTcs. ABTOpbI
npepnaratoT CBOWM NOAXOA K
WAeHTUdHUKaL KU TOBapa B CUCTe-
Me TennocHab>KeHus u onpepene-
HUIO 6a3OBbIX NPUHUMNOB B3aUMO-
OTHOLUEHWW YYaCTHUKOB Teno-
3HepreTUYEeCcKoro pbiHKa.

NOTPEBMTEJb

B CUCTEME

TENNOCHABXEHUA

B HacTosawee Bpemsa B Poccuu
TennocHabxxeHue obecneunsa-
1ot okosio 500 T3, 6,5 Tbic.
KOTenbHbIX MOLWHOCTblo 6onee
20 M'kan /u, 6onee 180 Tbic. men-

! SnektposHepretnka Poccuu: busnec-cnpasounmk. — Y. I. Buinyck IV. — M., 2003.

Ten./dakc pegakuuu: (499) 168 3093, (495) 956 7027



KWX KOTesbHbIX 1 okoso 600 Toic.
ABTOHOMHbIX MHAWBUAYAbHbIX
TennoreHeparopos. Ha tenno-
cHabeHue pacxonyeTtcs bonee
400 maH T.y.T. /roa. B cTpaHe pas-
BUTa Tennodukauus: Ha TAL, B
Hanbonee 3KOHOMUYHOM TeNNodU-
KaLlMOHHOM pe>kuMe Bbipabarbisa-
etca 71% ot obuwei BbipaboTKM
Tenna. ToNbKO MCNONb30BaHUE
NPeUMyLLEeCTB KOMOUHUPOBAHHOM
BbIpaBOTKM TENNOBOM U 3NEKTPHU-
YEeCKOM 3Hepruu No3BoIieT UMETb
OTHOCHUTENIbHO 61aronpUATHYIO
CpeaHIolo LM py yaenbHbIX pac-
XOJ0B TON/IMBA HA peanu3aluio
TENNOBOW 3HEPTrUU — OKONO
0,2 1.y.1. /Tkan. CymmapHas pea-
NIU3auus Tenna B CTpaHe COCTaB/IsA-
et okosio 2 100 mnn Fkan/rog, B
TOM YMC/E KWUULLHBIA CEKTOP W
blopkeTHas cdhepa notpebnaioT
okono 1100 mnH Mkan, npombiw-
NEeHHOCTb W Npoune notpebuteny —
noutr 1 000 mnx Mkan. To ectb gons
YKMULLHOTO CEKTOPa U BI0PKETHOM
cchepbi coctasnset 52,3%2

Yro kacaetcsa ropoga Hosocu-
6upcka, To TennocHab>KeHue
notpebuTenei 3aech OCyLLECTBAS-
etca oTueTbipex TOL, OAO «Hoso-
cnbupckaHepro» u 6onee 300 ko-
TenbHbiX. OCHOBHbIMKU NOTPEOU-
TENIAAMU TEMNIOBOW 3HEPrUK ABNS-
IOTCS YWUJULLHbIM U COLMabHbIN
cektop (62,25%), npoMbilineH-
Hble noTpebutenun (29,75%),
0ObeKTbl 0OLLECTBEHHOrO Ha3Ha-
uenus (8%) (puc. 7).

O6uwaa Tennosas Harpyska
No ropoAcKuM 06 beKTaM Xuba
W coukynbTbbiTa cocTtaBnser
8 400 Tbic. kan, B TOM uucne ot
OAO «HosocubupckaHepro» —
6 132 toic. kan. Nedpuuut Ten-
JIOBOW 3HEPIrUMU MO MaKCUMasb-
HbIM Harpy3kam cocTaBnsier
1239 I'kan/rog, no cpegHeyaco-
BOM Harpyske Ha ropsuyee BOJO-
cHabyeHue — 494 'kan /rop.

Bcex notpebuteneit Tennosom
3HEPruu MOXKHO YC/IOBHO pa3ge-
JIUTb Ha [iBE rPYNIbl: MPOMbILIEH-
Hble U NMPUPABHEHHbIE K HWUM MO-
Tpebutenu (KpynHble NpOU3BOa-
CTBEHHbIE NPEeANPUATUS, TOPOLa-
CKOe X03AUCTBO, NOA3EMHbIN
ropoACKOM TPaHCMNoPT M NpoY.)
KOMMYHa/1bHO-BbITOBbIE U NPUPaB-
HEHHbIE K HUM noTpebuTenu (cuc-
TeMa >KMJIULLHO-KOMMYHa/IbHOro
XO3AWCTBa, NPEAnpPUATHUSA MESKO-
ro 1 cpeaHero busHeca, yupexae-
HUSA KY/IbTYpPbl, 34PaBOOXPaHEHHS,
obpasoBaHus v npou.). OCHOBHbIM
KNacCUHUKALUOHHbBIM MPU3HAKOM
B 3TOM C/lydae ABNSETCH Crneuu-
ouKa UCNONIb30BaHWUSA TENJIOBOM

06beKTbI
obLiecTBEHHOTO
Ha3HaueHus
8,00%

MpoMbILAEHHbIE
notpeburenn
29,75%

3HEPruu B TEXHOOrMUYECKOM MPOo-
yecced.

Cratbs 3 npoekTa hepepanbHo-
ro 3akoHa Poccuiickoit Mepepa-
umn «O TennocHabxeHuM» paet
cnepylolee onpeaeneHue noTpe-
6utens Tennosow aHepruu: «lo-
TpebuTeNb TENIOBOM 3HEPrUn —
nuuo, npuobpeTaroliiee TeNI0BYIO
3HEPrUIo ANS OKa3aHWA B XKMIbIX
30aHMAX KOMMYHaAbHbIX YCAYr
ropayero BOAOCHabXeHM s, LIeHT-
PasibHOro OTOMNEHWA U BEHTHNSA-
umn, nubo ana notpebneHus Ha
CcOBCTBEHHbIX TenaonpUHUMalo-
LUX 3HEProyCcTaHOBKax, Npucoe-
JIMHEHHbIX HENOCPEACTBEHHO WK
uepe3 cobcTBeHHble TennoBble
CeTH K TeniaoBbIM CETAM Temnso-
cHabxaloLel Unu TennoceTeBom
opraHusauum» 4, Takum obpasom,
nofp noTpebuTeNnsmMu Tenna noHu-
MaloTCS KaK NPOMbilLeHHble, TaK
M KOMMYyHa/IbHO-BbITOBblE NOTpe-
OMTENM, a TaKyKe opraHu3aLuu,
ocylLecTBASAIOLME TennocHabxe-
HWe NoCnefHUX.

[evicTtBuTenoHo, Tennosas
3HEprus — yHUKaJsIbHbIN, He Haxo-

XKuAvHbii v
COLMaNbHbI
cekTop
62,25%

Puc.1. CTpyKTypa noTpebutenen TennoBon aHeprum B r. Hosocnbupcke B 2006 T.

2 KoHuenuus passutus TennocHabxeHnus B Poccun. Munmucrepcteo sHepretukn 2002 r.; @unmunnosa T.A. u gp.
Crparernyeckmuii MEHEAXMEHT B SHEPreTUke: NPpUHUMNLI, uenM, Metoasl ynpaenenuus / T.A.®Pununnosa, C.C.YepHos,
KO.B.dpoHoea, A.A.MatbiumH. MoHorpadus. — Hosocnbupcek: Usp-so HITY, 2005 (Cepus «Monorpaduu HITY»).

3 @ununnosa T.A. u ap. CTpaternyeckmuini MeHeaXMEHT B dHEpPreTMKe: NPMHUMNLI, LeNu, MeToabl ynpasneHus /
T.A.®ununnoeaq, C.C.HepHos, HO.B.[lpoHosa, A.A.MaTbiumH. MoHorpadus. — Hoeocubupck: Usg-so HITY, 2005 (Cepus

«MoHorpadum HITY»).

4MpoekT pepepansHoro sakoHa «O TennocHaBXeHUM».

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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OALLMH 3aMEeHUTENEN BUL SHEPTUM.
Ecnn npombiwneHHbid noTpebu-
TeNlb MHTepecyeTca napameTpamu
TENNOHOCUTENS, & KOMMYHa/IbHO-
ObITOBOM MUCMbITbIBAET NOTPeD-
HOCTb B KOMDOPTHbIX YCIOBUSX,
TO YOBNETBOPEHHE ITUX NOTPED-
HOCTeW y Kakaoro notpebutens
BCE PaBHO MAET Yepes TEnoByio
aHepruio. OfHaKko cerofHs npu
Pa3BUTUW PbIHOYHOMO MbILL/IEHUS
Ba>KHO MOHWMATb, UTO CYLLECTBY-
€T MHOro cnocoBoB NosyyeHHus
TenNoBOM 3HEPrHH, UTO Y NOTPEOH-
Tens CyliecTByeT BO3MOXHOCTb
Bbibopa.

Tak, Hanpumep, cNpoc NPOMbILL-
NeHHOro noTpebuTens, KOTOPoOro
Tennosas 3HepPrus uMHTepecyet
cKopee Kak pecypc Ans noanep-
YKaHUA TEXHOIOrMYECKOro Npo-
Llecca, MOXHO YA0BNETBOPUTb NOo-
CpeACTBOM LEHTPaNU30BaHHOIO 1
LeueHTpanuM3oBaHHOro Tenno-
cHab>keHus. A 3TO 3HAuMT, UTO Yy
HEro y>Ke ecTb onpe/eneHHbIM Bbl-
6op: NOAKMIOUATLCS K LeHTpanu-
30BaHHOM cUcTeMe TennocHabxe-
HWSA UK CTABWUTb CBOIO TEM/IOreHe-
PHPYIOLLYIO YCTaHOBKY.

Mpu 3TOM HE3ABUCUMO OT UCTOU-
HUKa TENNOCHABXEHWA NPOMbILL-
NeHHble NoTpebUTeNnu B OCHOBHOM
cBOe#M Macce npuobpeTaloT UMeH-
HO TEMJIOBYIO 3HEPruio — onpeae-
NeHHoe KonuuecTBo [kan, ueTko
onpefeneHHble NapameTpbl Napa,
ropsiue Bofibl U Npou.

CoBepLUeHHO WHas cUTyaums C
KOMMYHa/1bHO-6bITOBbIMK NOTpPe-
Butenamu.

TennocHabarolue npeanpua-
TUS HE NOCTABASIOT TEMO XKUTEe-
NAM, TENNOBas 3HEPTUA ABNAETCSA
TOBapOM TOJIbKO Ha BXOJE B 1OM,
3fecb ee 1 HeOBXOAUMO NOKY-

natb. ObecneyeHre TennoBOro
KOMdpopTa B NOMELLEHUAX — 3TO
COBEpLIEHHO APYroW BuA Aes-
TeIbHOCTU — HE TOBApPHOE NPOM3-
BOACTBO, & yC/yra, BK/oyaloLLas
B cebsa neMCTBUA NO peryNupoBKe
BEHTUAALMK, CHUKEHUIO NOTEpDb,
PeryMpoBKe CUCTEM OTOMIEHHS
M ropsavyero BOAOCHab>KeHUs M
T. 4. [Ans ocywecTtBneHus atow
ycnyru Heobxoauma nokKynka
TEN/I0BOM 3HEPIHU U3 LIEHTpaNu-
30BaHHOM cuctembl, nnbo rasa,
3neKTpo3Heprun ans obecneye-
HWUA paboTbl AeueHTpasM30BaH-
HbIX YCTPOMCTB Tennoobecneue-
HUS.

B HOpMasibHbIX JOrOBOPHbIX OT-
HOLLEHWUAX BCEraa AO/MKEH Npw-
CyTCTBOBaTh NpOjaBel, ToBapa W
ero nokynatesib, IMBO UCMOSHU-
Tenb paboT, yCAyr ¥ 3aKasuuk.
B nHTepecax >kutenemn npegmeTom
JOroBopa TeNNOCHaOXeHUs [O-
>KHa ABNATbCA HE MOKYMNKa ToBa-
pa — HeyuYTeHHOro KoauyecTsa
Tenna, a ycnyra no obecnedyeHuio
B MOMELLEHUAX TEMNJIOBOr0 KOM-
dopTa U cCaHUTApPHO-TUFMEeHHYe-
ckux HopM. Mopsuee BogocHab-
KeHWe aBnseTca A8 KUTend To-
BapOM, HO W B 3TOM CNyyae peub
MAET He o KonnyecTee kan, a o Ky-

6omeTpax BOAbI ONpeaeneHHbIX
napameTpos.

Taxkum 06pa3omM, KOMMyHaNbHO-
6bITOBOM NOTPEBUTENb HE 3anHTE-
pecoBaH B NpUOBpeTeHUH cob-
CTBEHHO TEN/IOBOW 3HEepPruu, oH
enaeT NoNy4yuTb KOMGOpPTHbIE
YCNOBUA LN CBOEH >XWU3Heaes-
TENbHOCTH, & 3TO COBEPLUEHHO
pasHble pbiHKH. B npoekTe 3ako-
Ha o TennocHabXeHun He coaep-
YKUTCS YKa3aHWi Ha napameTpu-
YeCcKHe XapaKTEPUCTUKH TENTOBOM
3Hepruu, onpeaensioliue Kom-
chopTHOCTb obecneursaembix no-
TpebuTento ycnoeun U gasxe oT-
CYTCTBYeT TaKoe NoHsATHe.

C No3uLMMU CUCTEMHOIO NOAX0-
Aa Moaenb KOMMYHanbHO-6bITo-
BOro noTpebutens Tennosom
QHEPrun Moxet 6b|Tb npencrtas-
neHa Ha pucyHke 2.

MoTtpebutens aBnseTcs HEKOTO-
POM OTKPbITOM CUCTEMOM, UMEID-
Wen «BXoA» U «BbIXoA». Tak Kak
cuCTeMa OTKpbITast, TO HeM36ex-
Hbl noTepu. Tennosbie NOTEPH TH-
MHUYHbBIX >KWU/bIX OOMOB U LPYrMUX
34aHUN NPOUCXOAAT NO TPEM
OCHOBHbIM NPHUYUHAM:
¢ BCJ/IEICTBUE TEMN/IONPOBOAHOCTH

yepes CTeHb!, KPbILIW W NOJbl, &

BHELLIHAS CPEOA

(KomdoprHbie ycnosus)

NMOTPEBUTENb
t,,=18-22°C

MOTEPY
P 5
AQ’ tBbIX

Puc. 2. MoTpebuTens TENI0BOM 3HEPTMK KaK OTKpbITas cuctema

Ten./dakc pegakuuu: (499) 168 3093, (495) 956 7027



C. YepHoB, A.llepmuHoB. Turakanopuu nnm komeopr: 06 uaeHTUPUKaLum ToBapa B CUCTEME TeN/I0OCHAGKEeHUs

TaK)Xe BC/IeACTBUE U3NTYUEHHS U
KOHBEKLHH;

¢ BC/Ie,CTBUE TENIONPOBOAHO-
CTH NYTEM U3/TYYEHUS U KOHBEK-
LMK Yepe3 OKHa U UHOE OCTeK-
NneHue;

¢ MyTEM KOHBEKLMHU WU NnepeToka
BO34yXa uepes3 3/ieMeHTbl Ha-
PY>KHOFO OrpakAeHWsl 34aHus,
KOTOPbIM OObIYHO MPOUCXOAWT
uepes OTKPbITbIE OKHA, ABEPU U
BEHTUNSALUOHHbIE OTBEPCTUSA
(NMPUHYAWTENBHO WK eCTeCTBeH-
HO) MAK NYTEM UHPUNBTPALMH,
T. €. NPOHUKHOBEHUSI BO3ayXa
uepes LWeNik B OrpaxKgatoLmx
KOHCTPYKLMUAX 34aHWUSA, Hanpu-
Mep, No NepUMeTPy ABEPHbIX
OKOHHbIX pam.
XapaKkTepUCTUKa CTPYKTYpbl

Ten/Io0BbiX NOTEPb B TMIOBOM JjOMe

npencrtasneHa HUxe (puc. 3).

Taxkum 0b6pa3om, utobbi obecne-
UUTb KOMOPTHbIE YCNOBUA (NO-
Ne3HblI BbIXOA), NOTPEOUTENIO He-
06xoMM onpefieneHHbli BanaHc
MeXXAy BXOAHbIMU napameTpamu
TENIOHOCUTENS U NOTEPSIMMU.

Bce HeraTtuBHble nocnencTeus
CUTyauuu, Korga notpebutens
paccuuTbiBaeTCA 3a COOCTBEHHO
TEMNJ/IOBYIO 3HEPTHIO, MOXKHO YBU-
LeTb B HacToswee Bpems. KoHel,
ceHTABpPS, HA YIULE HOUbIO TEMIe-
patypbl Huxke 0°C, B GonbLuMHCTRE
KBapTUp HeT oTonneHus. B pe-
3ynbTarte TeMneparypa B nomelle-
HUaX onyckaeTcs go 12— 14 °C.
Anpenb-maK, TemnepaTypa Ha
ynuue 6onee 20 °C, a otonneH1e
He oTkatodeHo. B 2007 rogy »ku-
Tenu r. Hosocubupcka BHOBb CTa-
JIN 3a/10’)KHUKaMK 3TOM CUTyauun
(cpenHas Temnepatypa anpens
6bina Bbiwe HopMbl Ha 14 °C, Ho o

npeKpaLLeHUn OTONUTENIbHOrO Ce-
30Ha peuu He wno). B utore, no-
Tpebutenu, cnacasacb oT >Kapbl U
LlyXOTbl, BbIHYX[AEHbI OTKPbIBaTb
OKHa W aBepH, uTobbl cospaTh
cebe xoTb Kakoe-To nogobue Kom-
opTHbIX ycnosui. N nepsas, u
BTOpas CUTyaluH He ABNAOTCA
aHOMaJ/1bHbIMU B HAaLLMX YC/IOBHUAX,
a JoKHbl Bbl BbITb TAKOBbLIMMU.

B utore norvuHo npeanono-
»WTb, UTO KOMMYHa/IbHO-ObITOBOW
W NpUpaBHEHHbIE K HEMY NOTpebu-
TesW LOJIKHbI PACCUUTBIBATLCS HE
3a KonuuecTBo notpebneHHOM
TENNOBON 3HEPTHH, A 3a CTeneHb
obecneyeHHOCTH KOMQOPTHbIX
ycnosui (puc. 4).

Takum obpasom, onpegenas
onTUManbHble KOMQOPTHbIE

MoTepu uz-za
WHOUABTPALLUK
BO3AYXa
25,28%

\\\\\

MoTepu uepez
KphbILLY, CTeHbI, NOA
41.67%

s

YC/IOBUSI B [LOTOBOPE C 3HEpPro-
cHab>kaloLel opraHusaumen, He-
06X0AUMO NPeyCMOTPETb CKUL-
KM KaK 3a «HefoTomMbl», TakK M 3a
«nepeTonbi».

JNloruyHo, uto npu onpegenex-
HbIX YC/0BUAX (Hanpumep, ecau
TemMnepaTtypa B NOMELLEHUHU
onyckaetcs Huxe 12 °C, unu cka-
»eM, ebiwe 30 °C), notpebutenn
He [4OJ/I)KEH NNaTUTb 3HEpPro-
cHabxalollel opraHu3saLmm, no-
CKONIbKY KOM(OPTHbIMU TaKue
YCNOBHS MOXHO Ha3BaTb ¢ 6ob-
wom HaTsxkkon. Kpome Toro,
6b1710 6bl NPaBUABHO NPEAYCMOT-
peTb AuddepeHLMPOBaAHHYIO
onnaty npuv He3HauyuTesibHOM
(He 6onee 6 °C) OTKNOHEHWUH TEM-
nepatypbl B NOMELLEHUU OT KOM-
POPTHOM.

Motepu uepesz okHa
33,05%

.

Puc. 3. CTpyKTypa TennoBbIx NOTEPb B TUMIOBOM XW/IOM JOMe*
* Martepuansl cosewanmns B Munuctepcree sHepretuku PD no sonpocam
PA3BUTMS PETMOHANBHOM U MYHMLMNANBHOM TEMIO3HEPreTUKM B YCIOBMAX
cokpawenuns nocrasok rasza // HT. — N2 4, — 2000.

MNhata 4

TN
120C ;o 30°C
18°C 22°C to

Puc.4. Pacnpenenenune nnatbl NoTpebutens 3a obecnevyeHne KOMPOpPTHbIX YyCIOBUI

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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B3AMMOOTHOLUEHUA

HA PbIHKAX TEMJIA,

KOM®OPTHbIX YC/IOBUH

U CONYTCTBYIOLLUX

TEXHOJIOTUH

Ha nepebii nnaH BbIXOAAT BO-
npocbl opraHu3auuu apdeKTrB-
HOro B3aMMOJLEWCTBUSA PbIHKOB
TEN/I0OBOM 3HEPIUU, TEXHOJIOTUH U
YCNYr N0 CO34aHWUI0 KOMPOPTHbIX
YC/IOBUH.

JHeprocbeperaiolie TEXHO-
JIOTHUK B 3HAYMTENIbHOW CTeneHU
LLONXKHbI BbITb OPUEHTUPOBAHDI
Ha CyObeKTOB pblHKa TENI0BOM
3Heprun — TennocHabxatouiue
(obcnykuBatolLMe KOHeUYHbIX
notpebuTenen) opraHusauuu, a
Te yXXe, B CBOIO ouepefb, Npw-
3BaHbl CTUMY/IMPOBATb 3HEPro-
cbeperxxerune y notpebutens no-
cpeAcTBOM rMBKOM LLleHOBOK No-
JIMTUKMU.

Bo3moykHO npumeHeHHe Tex-
HOJIOFMK MO YMEHbLIEHHWIO NO-
Tepb W TennocbepexxkeHuto, Kyaa
BXOJWT UCMOJIb30BaHWe pas/nu-
HbIX CTPOMUTE/IbHbIX MaTEPHASIOB,
YyCTaHOBKA MJACTUKOBbIX OKOH W
ap. OcHoBHble cnocobbl coxpa-
HEeHUA Tensa B 34aHWKW 3aK/oya-
oTCS:

+ B Bblbope hOPMbl U KOHCTPYK-

LMK 30aHUS;
¢ B BblBOpE TEMNNOUIONALMUN >KU-

JIbIX MOMELLLEHWH;
¢ B BbIOOpE THMNOB M MaTepUanos

ONS U3rOTOBJ/IEHUS OKOH U [iBe-

peu;
¢ B YMEHbLUEHUU UHPUAbTPALUM

BO3AYXa;
¢ B 3alLMTE OT BETPA U pereHepa-

UMK Tenna.

Ha nytu kpynHomacwtabHoro
BHEPEHMS UHHOBALMOHHbIX TE€X-

Honoruk B cchepe aHeprocHepe-
>KEHUSA UMEITCA KaK MUHUMYM
[B€ CyLLEeCTBEHHble nperpagbl.
[TlepBasi — MoOHOMNONWU3M 3HeEp-
roKkoMnaHui B cpepe TenaocHab-
>KeHus. B pelcrteuTenbHOCTH, no-
TpebuTtenb MOXeT BbIOGUpaTb pas-
JIMYHbIE CXEMbI U BaPUAHTbI TEM/O-
cHabykeHus (LeHTpanM3oBaHHOe 1
JeleHTpanusoeaHHble). PbiHoK B
o0bnacTv TennocHabxeHus np1ee-
[T K BbITECHEHUIO «HEeaDEKTHB-
HbIX» npoussoautenier. OoHUM 13
nyTeM noeblleHUs 3 PeKTUBHO-
CTW NPOWU3BOACTBA TEMNNOBOW
3HEPruU ABNAETCS BHEAPEHNUE UH-
HOBaLMM Ha BCEX CTafMUAX NPOU3-
BOACTBEHHOro npouecca, 4to
npueeno 6bl K 3HAUUTENIbHOMY
YBEJ/IMUEHUIO CMPOCA Ha HayUYHO-
TexHuueckyto npogykuuto. lNo-
CKOJIbKY B HacTosLLee BpeMs OT-
pacib MOHOMOJIbHas, a noTpebu-
TeNb He MMeeT npasa BbiBopa
MCTOUYHMKA TennocHabxkeHus,
aKTUBHOE BHepeHWe MHHOBaLU-
OHHbIX TEXHOOrUK HaxOAUTCH
nog, 60/bLIMM BONPOCOM,
Bmopoe orpaHuueHue, Noposx-
[LaeMoe NepebiM, 3aK/louaeTcs B
HepocTaTKe NpMBOPOB yueTta Ans
u3MepeHua notpebneHHoM Ten-
NNOBOM 3Hepruu u ee notepb. Kak
M3BECTHO, HEBO3MOXHO YNpas-
NATb TEM, UTO HEJsIb35l U3MEPHTD.
B nocnepnHue rogbl MHOro roso-
pUTCA O HEOBXOAUMOCTU UCNOJb-
30BaTb nNpubOpbI yueta He TOSb-
KO MPOMBbILLIEHHbIMU NPEANPHS-
TUSMU, HO U B KOMMYHabHO-Bbl-
ToBOM cpepe. bbinu npeueneHTobl,
CBAA3aHHble C YCTAHOBKOMW CHETUM-
KOB Ha Tennosyto aHepruto. OgHa-
KO BCE 3TH MNOMbITKU BbI3bIBAIOT
Ko/loCccanbHOE NPOTUBOAENCTBUE
3HEProKOMMNaHWM, YTO TaKXKe AB-

NAaeTcsa CyL,eCTBEHHbIM NpensaT-
CTBHMEM K BHE4PEHUIO HHHOBALU-
OHHbIX 3HEpPreTMYeCKUX TEXHO-
JIOTUH.

CyuiecTsytolas CerogHa cuc-
Tema pasfesibHOM onnatbl XuTe-
NAMM 3a TennocHabKeHue, B Ka-
uecTBE NNaTbl 3a OTOMIEHHUE U FO-
payee BogocHabeHWe, v onnaTa
3a ycnyry no obecneyeHuto Hop-
MaTUBOB COCTOAHUA BO3,D,yLIJHO£:1
cpeabl, foMmKHa BbiTb 3aMeHeHa
Ha efiMHylo onnaTty, Tak Kak B Co-
CTaB Ha3BaHHOW YC/YrM, KaK co-
CTaBHadA 4acCTb, BXOOAUT NOKYyNKa
Tenna, HO He ANA KOHKPETHOro
XWUTens, a Ana AoMa LesIMKOM.

Ty ycnyry He MoryT oKkasblsaTb
TennocHabarouwme npeanpus-
THA, TaK Kak A8 WX BbINOJIHEHUSA
HeobX0AMMO 3aHUMAaTbCs CTPOU-
TeNbHbIMWU KOHCTPYKLUMAMM 31a-
HWM, NPOBOAMUTDL HaNaaKy BeHTH-
NAUUOHHDbIX CUCTEM, YTENNATb
agepu W T. a. N paxke obcnysku-
BaHWe U PEMOHT TPYOHOW passo-
KW B 3[aHUAX HepauuMoHanbHO
npoBoOAUTb Ccnelynain3npoBaH-
HbIM NPeAnpPUATUAM, Hanpumep,
obcnyxueaTb oTaenbHo Tpy6o-
NpPOoOBOAbl rOpsAYEN U XONOLHOM
BOJbl, XOTAA 3TO U BO3MO>HO MO
OTAe/IbHbIM JOroBOpam.

Lns Takux notpebutenei, kak
YKUJIMLLHBIM CEKTOP U coLMabHas
cepa, HeobXxoaMUMa He TenoBas
3Heprua Kak TaKoBasi, a BO3MOX-
HocTH obecneueHns KomdopT-
HbIX YC/TOBWUM LN )KU3He L esATe b-
HocTu. Y Takoro notpebutens
uMeeTca eLe 60/bLLE BO3MOXHO-
CTel, YUeM y TeXHOIOrMYEeCcKOro
noTpebuTens ans ynosnetsope-
HUSA CBOUX NOTpebHOCTEN B KOM-
¢pOPTHbBIX YCNOBHSX.

Ten./dakc pegakuuu: (499) 168 3093, (495) 956 7027
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Takum obpa3om, BO3HUKaeET
HEeOOXOAMMOCTb PacCMOTPEHUS
KaK MMHWMYM IBYX TUMOB JOrO-
BOpPOB.

1-G mun dozoBopa — mexay
KUTENIAMU U OpraHu3auusimMu,
OCYLLECTBNAIOWMUMU 0BCNY>KHBa-
HUe 3[aHWM1, Ha OKaslaHue ycnyr
no obecneyeHuio B KBapTUpax
HOPMAaTUBOB COCTOSIHWUSA BO3AYLL-
HOM cpefbl U obecneueHus Kaue-
CTBEHHOrO ropsyero BOAoOCHab-
»KeHus. B atux gorosopax gomk-
Ha ObITb OroBOpeHa OTBETCTBEH-
HOCTb >XUTeNiel 3a yTenseHue
OKOH, 3a HemnpeBbllLeHUe HOpMa-
TUBHOM TENJIOBOM MOLLHOCTH OTO-
nUTENbHbIX NPUBOPOB, Hecorna-
COBaHHYIO Nepefenky cUcTeM
OTONNEHUS U BOAOCHABXKEHMUS.
LLns BbINONHEHWS YacTU paboT 3TH
3KCMnJlyaTauoHHble OpraHu3aLuu
MOryT HaHWUMaTb CreLUannu3upo-
BaHHbIE NPeANpPUATHUSA, HaNpUMep,
TennocHabxatowmre npeanpus-
THSA NO OTAE/NIbHOMY LOTrOBOPY
MoryT obcny»uBaTb UHAWBUAY-
afibHble TenNoBble NYHKTbI.

Onnara >kutenen no goroeopy
Bynet cocToATb M3 3-x cocTaena-
IOLLUX:

¢ KOMMeHcalus 3aTpaT Ha no-

KynHoe TeNnao W ropsauyto
BoAay (c KoadhpuLMeHTaMH,
YUYUTHIBAIOLUMHU COCTOSIHUE
KBapTHP);

¢ onjara 3KcnayaTauMoHHbIX

yenyr;

¢ JonnaTbl B pa3mMepe Coraaco-

BAHHOrO MPOLEHTA OT pPa3Hu-
Ubl MeXay HOPMATHUBHbBIMH W
paKTUUECKMMHM pacxoamMu Ha
nokynHoe Tenno, obpasosas-
LWeKHcs 3a CYET BbINOJIHEHUS
MepPONPUATUN MO IKOHOMUH.

2-i mun dozoBopa — [OroBop
MeXAy TennocHab>Kawowmumu
NPeanpUATUAMU U OpraHU3aLms-
MW O OBCNYXKMBAHMWIO 34aHWH Ha
NOCTaBKy TenjoHocHTens, nnbo
TENIOHOCUTENS W ropsiuer BOAbl,
C NONHbIM HaBOPOM B3aMMHbIX
0653aTeNbCTB NO KAYECTBY TENO-
HoCHTens, Temneparype obpatHom
ceTeBOM BOAbI U T. 4.

Hecmotps Ha npueneueHune ag-
MWHUCTPATUBHOIO pecypca, Tex-
HWYECKHUE CUCTEMDI Pa3BUBAIOTCA
B TOM Hanpas/ieHWH, B KAKOM 3KO-
HOMMUYECKH MOOLLPSAIOTCA ocyLe-
CTB/IAIIOLLME UX IKCMIyaTaLuio
npeanpustus. bes cozpaHus Hop-
MafibHOro 3KOHOMHWYECKOro no-
psAKa, B KOTOPOM MPUCYTCTBYET
npopasel, U nokKynatesb, Npej-
CTaB/IAOLLMN UHTEPECHI XKUTENEH,
pa3BuTHE CUCTEM TennocHabxe-
HWS HEBO3MOXHO. HEBO3MOIKHO M
obecneuntb 3hHEKTUBHOE BHE-
LpeHue aHeprocbeperatoLmx Tex-
Honorui 6e3 yueta afpPecHOCTH
npeanoXKeHus MHHoBauuK. B faH-
HOM cflyyae HeOBXOAUMO YUMTbI-
BaTb, YTO TEXHONOrUU AOJIKHbI
OblTb OPUEHTUPOBAHDI HE Ha KO-
HeuHbIx noTpebuTtenen, a Ha opra-
HWU3aLMK, OTBEeYaloLLMe 3a CO34a-
HUE KOMMOPTHbIX YC/IOBUW B NO-
MeLLEHUAX.

PE3IOME

UTak, Mbl paccMoTpenu pas-
NMYHbIE MEXaHW3Mbl Pa3BUTHSA
KOHKYPEHLMH Ha pbIHKE Ten10BOM
3HEepPruu U noBbilLEHNUA prHOLIHOFI
csoboppl notpebuteneir, onpeae-
NUAKUCb C NOHWMAHHEM CaMOro
pbIHKa.

Bo-nepBbix, Hy>XHO OTMETUTb
Hepa3pbIBHOCTb NPOL,ecca NPous-

BOACTBA U NOTPebeHHA TenNoBoH
aHepruu. Mpouecc notpebneHus
TENIOBOW 3HEPTUU He ABNSAETCS
LeTepPMUHUPOBAHHbIM, TO €CTb
NPOAYKUMs NoCTaBasieTcs notpe-
6uTenio no nepsomy TpeboBaHHIO
U B NoOOM MOMEHT BpemMeHu. U,
HECMOTPS Ha OTHOCHTENbHO BOb-
WYIO TENJ0BYIO MHEPLHUOHHOCTb
CHUCTEMBbI, TPOU3BOANTESIb JOJIKEH
obecneunTb HanaHc npousseneH-
HOM W noTpebneHHOM TennoBoK
3HEPrUM.

Bo-Bmopelix, cywecTBeHHOM
0Cco0BEeHHOCTbIO NPOU3BOACTBA
TENJIOBOW 3HEPIUW ABNSIETCS He-
paBHOMEPHOCTb NPOU3BOACTBA.
Takasa HepaBHOMepPHOCTb ornpe-
LeneHa NPUPOAHO-KAUMATHYe-
CKMUM paKToOpoOM, onpepensto-
WMM CMPOC Ha TEnIOBYIO 3Hep-
ruto. KoHeuHo, 3ToT dhakTop oka-
3bIBAET B/IUSIHME HA CMPOC y Tex
notpebutenei, KOTOPbIX UHTEPE-
CYIOT KOM®DOPTHbIE YCNOBHA.
A 3TO HaceneHue, couUanbHo-
KY/IbTYPHbIE YUPEXKAEHHS, Ube NO-
Tpebnenue no ganHbiMm OAQ «Ho-
BOCMBUPCKIHEpro» coctaenser
okono 70% ot cymmapHoro no-
Tpebnenuna. Ina notpebutene,
KOTOpPbIX TEN/0Basi 3HEPrus UH-
TepecyeT KaK 4aCTb TEXHONOMM-
ueckoro npotuecca, 3T Koneba-
HWUS NPUPOAHO-KJMMATUUECKOrO
pakTopa He urpatoT posu. B ue-
JIOM K€ MO>KHO Bblf€/IMTb CYTOU-
Hble KoslebaH1s cnpoca v ocobeH-
HO ce30HHble Konebanus. MoxHo
MOCTPOUTbL XapaKTepHbIi rpadmk
TENJI0BOW Harpy3KH Ans couuanb-
HOrO CEKTOpa, T. €. TOro CEKTopa,
KOTOPbIN NPeAbsBsSeT Cnpoc Ha
KoMdopTHble ycnoeus. Ecnv npu-
HATb B KAUECTBE KOMOPTHOMN TEM-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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nepatypbl BennuuHy 22 °C, a Ha-
rPy3Ky U3MepSTb B rpafyCoAHAX,
TO, 3Has CpeaHeMecsYHbIe TEMe-
paTypbl OKpY>alowWwero Bo3ayxa
MHTEPECYIOLLErO PErMoHa, MOXHO
ONpefenuTb TEMJIOBYIO Harpy3Ky
KaK pasHuLy Mexxay KoM OpPTHOM
TeMnepaTypomn U TemnepaTtypom
OKpYy>KatoLLeH cpegbl:

THar = TKOMcb - Toc'

Motpebutenu Ten0BOM 3Hep-
MK U MOLLHOCTH SIBNSIOTCSA Onpe-
LenaowmuM cybbekToM pbiHKa.
MmeHHo OT TOro, Kak pbiHOK ByaeT
yOOBNETBOPATL UX CNPOC Ha Ten-
NIOBYIO 3HEPrUIO U MOLLHOCTb, BY-
et 3aBvceTb 3¢ppeKTUBHOCTb Ca-
MOro pbiHKa. YaoBneTsopeHue
cnpoca notpebutenei 3aBUCUT OT
TOro, K Kakow rpyrnmne OTHOCHTCS
noTpebutenn: K notpebutenam,
KOTOPbIM TEMJIOBAas IHEPIUA H
MOLLHOCTb HEOBXOANUMbI ANA TEX-
HOJIOTMYECKOro MPOoLEeCca, Uau K
noTpebuTensiMm, KOTopbiM Heob-
XOAMMbl KOMC)OPTHbIE YC/OBHSA.

OuddepeHumpoBaHHbIM xapak-
Tep cnpoca notpebuteneh npeg-
onpegensieT MHOronpPoAyKTOBbIN
XapakTtep TennoBoM aHepruu. ns
TEXHONIOUYECKUX noTpebuTenen
BaKHbIM SBNISIETCSA CaM TEMJIOHO-
CHTE/b, KAYECTBO KOTOPOro onpe-
NenseTca TepMOAUHAMUUYECKUMHU
napametpamu. [ina notpebutens,
KOTOPOro WHTEPECYIOT KOMJOPT-
Hble YC/IOBMSA, BaXXHbIM SBASETCS
He KOJIMYECTBO TEN/IOBOW SHEPTHH,
UM noTpebieHHoe, a NoayYeHue-
HenoslyyeH1e KOMOPTHbIX YC/10-
Bui. Konnuectso notpebneHHom
npu 3TOM TENNOBOM 3HEPrHUH M
MOLLIHOCTH By ieT CBA3aHO C onnla-
Ton. KauecTso xe TennocHabe-
HWs Takoro notpebutens onpege-
NAETCH uepe3 OTKJOHEHWe No-
TpebneHHON MOLLHOCTH OT Heob-
XOAMMOW MOLLHOCTH, KOTOopas
3aBMCHUT OT TemnepaTypbl OKpYy-
»Karowen cpefbl. To ecTb eciiv Ta-
KOW noTpebuTenb 3asBWA, UTO
KoM opTHas Temnepartypa co-
crasnset 20 °C (%£2 °C), To coort-

BETCTBME TeMnepaTtypbl y noTpe-
6uTens aTOMy guanasoHy onpe-
LenseT KauyecTBo TennocHabxe-
Hus. Takyke noTpedbuTenen reno-
BOMW 3HEPrUH Y MOLLHOCTH MOYKHO
AndpdepeHuMpoBaTb NO CTEMNEHU
UX KBanudurKauuu, onpeaense-
MOW Ha/sMuMeMm npubOpoB yyeTa
noTpebneHHON TennoBOK 3Hep-
TMK U MOLLLHOCTH.

B-mpemoux, acppekTUBHOE
hYHKLLMOHUPOBAHHE MHHOBALM-
OHHbIX OpraHuW3auum, cneuvanu-
3upylowmnxca Ha paspaboTke
aHeprocbeperamoumx TeXHON0-
rMi, YCKOpPeHWe TEMMNOB BHeApe-
HWUS UHHOBaUMi B paboTy HeBO3-
MOXXHO 6e3 UeTKOro pasgeneHus
PbIHKOB TEMNIOBOW 3HEPTUU U
ycnyr. Cuntaem, uto npuoputer
LO/KEH OThaBaTbCs 3Kcnayarta-
LMOHHbBIM NPeanpUaTUSM, KOTO-
pble B 3HAUMTE/IbHOM CTENEHU OT-
BeYaloT 3a co3gaHue KomdopT-
HbIX YC/IOBWH y noTpebuTesns.

Ten./dakc pegakuuu: (499) 168 3093, (495) 956 7027



ERaTepAHaIBEEBAY
EPMTATINLUKENAN

CEIMEHTIMPOBAHME

HIIMEHTOB

BbBICTABOMHOLO PBIHKA

ExarepuHa Bep6a,
BEAYLMMA CNELMANMCT KOMNAaHUKU «M»
Nno MAPKETHHTY U pekname

Franmuxunin Epum Bopucosuy,

K. 3. H. Begywmi cneumanmct Ponga
«O6wecTBeHHOE MHEHME, AOLEHT
kadeapbl «MapkeTnHrs pakynbreTa
«MeHepxmenT» TocypapcreeHHoro
yHusepcureta — Beicluas wkona

9KOHOMMUKM.

B ycnoBusx >keCTKoM KOHKYpeH-
LMK U TYpOYNEHTHOCTHU cpeabl
MHOMMX COBPEMEHHbIX PbIHKOB,
KOMNaHWK HeobXxoAWMO 3HaTb
CBOEro KaueHTa, 4tobbl adpdek-
THBHO HUCMO/Ib30BaTb MAPKETHHIO-
Bbl€ MEXaHW3Mbl NPUB/IEUEHUS HO-
BbIX K/IMEHTOB W BOCMWTaHWA NO-
ANbHOCTW B cTapbix. BosHukaet
HeoBX0AMMOCTb Pa3pabOoTKH yHU-
BepcasbHbIX MeTofoB paboTbl C
K/IMEHTaMM, KOTOpble MOryT NpH-
MEHATbCSA Ha Pa3/IMUHbIX PbIHKAX,
NPH YCNOBUM afieKBATHOrO yuyeTa
cneurdUKu NocneaHmXx.

PaccmMoTpum BbicTaBOUHbIM
PbIHOK.

CoBpeMeHHbIW BbICTABOYHbIN
pbiHOK Poccuu oueHb Monog.
(MaKTUUECKHU OH HayaN pa3B1BaTb-
ca nvwb B Hauyane 90-x ropos. ns
cpaBHeHus, B EBpone oH cerogHs
HacUMUTbIBaET NATULECATUNETHIOD
uctopuio. Paznunumna mexgy poc-
CHUUCKWM W eBPOMNENCKUM BbiCTa-
BOYHbIMU PbIHKAMH HE OrpaHWuu-
BaeTcs «Bo3pacTom». [lpyroe oT1-
NiMuMe — nocfiefoBaTeIbHOCTb
pas3BuTHsA. Tak, eBPONenCcKHUi Bbl-
CTaBOYHbIW PbIHOK Hauan CBOW

POCT C PEFMOHOB: 4151 CTUMYJIUPO-

BaHUS Pa3BMTHS MPOMbILLIEHHO-

CTH BCKope nocne Bropol mupo-

BOM BOMHbI B KaXKAOM peruvoHe

Obl1 NOCTPOEH 3KCNOLEHTP.

B Poccuu >ke ocHOBHasi BbICTaBOU-

Has [eAaTe/IbHOCTb CKOHLEHTPUPO-

BaHa B CTOJIMLE, a perMoHasbHbIN

BbICTABOYHbIM PbIHOK AO CUX Nop

He NPOAEMOHCTPUPOBAS aKTUBHO-

ro pasBuTHS.

Lo 2000 ropa eBponencKk1m Bbl-
CTaBOYHbIM PbIHOK BYPHO pa3Bu-
Bancsa. OgHako nocne 2000 ropa
pa3BUTHE 3aMefsIMI0Ch. JKCnep-
Tbl CBA3bIBAOT 3TO C TEM, UTO MU-
poBas 3KOHOMMWKa cTana bonee
BOCNPHUUMUUBOMN K KpU3UCaM.
TpyaHo ckasaTb, NOBWUASHU K HA
Hee BOMHbI, TEPPOP WK HOBbIE
6onesnu, B nlobom cnyuae, BO3-
[eiCcTB1E OKa3anocb OLLYTUMbIM
W KOCHYNOCb, B TOM YWC/ie, Bbl-
CTaBOYHOrO pbiHKa. Urpokam ato-
ro pblHKA MPULIOCh UCKaTb HO-
Bbl€ MYTH PA3BUTHUSA CBOMX KOMMNa-
HUW. MHOrMe U3 HUX NpUHUMaALOT
peLleHHue O BbIXO4Ee Ha UHOCTPaH-
Hble PbIHKH.

Mo MHeHHIO BONbLIMHCTBA 3KC-
nepToB, HAMBONbLWKM NOTEHUHa-
nom o0bn1aaaloT POCCUNCKUI M Ku-
TaWCKHUM BbICTABOYHbIE PbIHKH.
JencTBUTeNbHO, BbICTABOYHbIH
pbiHOK Poccuu B HacTosee Bpe-
Ms nepexkueaeT atan bypHoro pas-
BUTUSA:
¢ KXXAbIM rof nosiBnsieTcs npu-

mepHo 100 HOBbIX BbICTABOK,

¢ B BbICTaBOUHOM BUsHece Poccum
3aHsTO npumepHo 500 komna-
HWM-OPraHW3aTopoB,

+ HabnofaeTca peskoe ycuneHve
KOHKYPEHLHH, UTO BjieYeT 3a
coboi Heobx0aUMOCTb NpUMe-
HEHUs B KOHKYpeHTHoW HBopbbe

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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HOBBbIX, 3a4acTylo bosee «LUBU-
NIM30BaHHbIX» CPEACTB,

¢ BCe BOoNblUE YHACTHWUKOB BbICTa-
BOYHOrO PbIHKAa HauMHalOT 06-
AYyMbIBaTb NyTH BbIXO4a B peru-
OHbl.

Bce BbilienepeuncneHHble ak-
TOPbI, @ TAKXKE BbIXOS, HA POCCHM-
CKWW PbIHOK MHOCTPaHHbIX KOM-
NaHWM CTaBWT Nepes BbICTaBOUYHbI-
MU KoMmnaHuamu Poccuun B nep-
BylO ouepefb npobnemy noucka
HOBbIX NyTEW NPUBNEUEHUA KIW-
€HTOB K y4acCTMUIO B BbICTaBKax.
Heob6xonMMO NOSAICHUTb, Kakue
KOMMaHWU 34eCb UMEHYIOTCS Bbl-
CTaBOYHbIMH.

BbicTaBOUYHbIM PbIHOK COCTOMUT
U3 TPEX TUMOB UrPOKOB:
¢ OpraH1M3aTopbl BbiICTaBOK —

KOMMaHWH, OpraHusyloLLue Bbl-

CTaBKHW U peluaioLlue Bce opra-

HW3aLMUOHHbIe BOMPOChI, OT Te-

MaTWKHW BbICTABKW A0 €e Aeslo-

BOW NporpaMmbl (opraHusartopbl

MOTYT UMeTb COBCTBEHHbIE Bbl-

CTaBOUYHbIE MJIOLLAAH, UK apEH-

[LOBaTb YyXue),
¢ MOKynaTe/siM — KOMMNaHWH, yya-

CTBYlOLLME B BbICTABKAX, a TaK-

K€ NOTeHLMaNbHbIe YUACTHUKM,
¢ pUpMbI-NOCPELHUKU — KOMNa-

HWUH, KOTOpPbIE NOKYNAOT y opra-

HU3aTopa Ha onpefeneHHbIX

YCNOBHWSAX MJIOLLAAN HA BbICTaB-

Ke, a 3aTeM nepenpojaloT Ux

(3T KOMNaHWK NnoMoraioT opra-

HW3aTopy NPOAAaBaThb BbICTABOY-

Hble NaoLwanu).

Haubonee octpo npobnema no-
MCKa HOBbIX NyTEN NpUB/EUEHHA
K/IMEHTOB K Y4aCTHIO B BbICTaBKax

BCTaeT nepef KOMNaHUAMMU-NO-

CpefHWKaMM, TaK Kak:

¢ LUeHbl BbICTABOYHbIX MAoLWanen
oduumanbHO onybMKOBaHbI Ha
caWTe opraH13aTopOB BbICTABKH
U MEHATb LieHY OHW He MOTYT,

¢ YYACTHWKM BbICTABOK BOCMPHHH-
MaloT KOMNaHUU-NOCPESHHKH
KaK NULLHee 3BeHO U NpenoUn-
TaloT obwaTbca HanpaMylo ¢
opraHuW3aTopoM.

Bbixogom 13 cospasLlieincs cu-
Tyauuu MOXKET CTaTb BbisiB/ieHHE Y
KOMMNaHWH-NOCPeaHUKOB KoMne-
TEHLMH, BaXKHbIX AN KJIMEHTOB.
PasButre aTux KomneTeHuMi MO-
>KET NPUBECTU K TOMY, UTO Nocpea-
HWUK CTaHEeT HEOTbEMJ/IEMOM YaCTbio
PbIHKa, CBOE0bpa3HbIM MHTENIEK-
TyaslbHbIM LEHTPOM, MO aHaNoruu
C PbIHKOM peKnaMbl, U POJiblo
pPeKNaMHbIX areHTCTB Ha HeM.

[ns noucka nyter coeepLueH-
CTBOBaHWs paboTbl OAHOrO U3 Ta-
Kux nocpegHukos*, secHon 2006
rofa 6b1710 NpoBeeHo UCCNeloBa-
HWe BbICTABOUYHOrO pbiHKa MOCKBbI.
Uccnenosanue 6bino HanpasneHo
Ha U3yuyeHWe KOMNaHWM — noKyna-
TesIel BbICTaBOUHbIX MOLLLAAEN, C
Lie/IblO ONpPeaesieH s UX XapaKTep-
HbIX MPU3HAKOB U BblAENEHUS Cer-
MeHTOB. [N KaXkaoro cermeHTa
naaHWpoBasiocb nogobpartb Haubo-
nee 3hheKTUBHDIN HabOp MapKe-
TUHIOBbIX UHCTPYMEHTOB (MapKe-
TUHIOBbIM KOMMNJIEKC).

Onsa nocTu>keHua 3Tol uenu
6blIM NOCTAB/EHDI U PELLEHbI C/e-
AyloLue 3agaum:
¢ HAUTU XapaKTEPUCTUKM, NO KO-

TOPbIM MOXHO Pa3feNuTb Kiu-

€HTOB Ha rpynnbl,

* B panbHeMweM — KOMNaHUs «M».

¢ NPOBECTU CErMeHTaLMIO KHUeH-
TOB MO BblENEHHbIM XapaKTepH-
cTUKaMm,

¢ paspaboTtaTb MEXaHW3Mbl NpU-
B/IGUEHUSA KJIMEHTOB KarKAoro
cermMeHTa, B 3aBUCMMOCTH OT MX
npeAnoYTEHUIM U peKoMeHJaLuu
Mo UX NPaKTUYECKOMY NPUMEHE-
HUIO.

B ny6nunkaumnm 6yayT UsnoxeHsi
OTAeNbHble pe3y/bTaTbl 3TOFO UC-
CnefoBaHus.

ONMUCAHME

UCCNEAOBAHUSA

NHdopmaLnoHHOM OCHOBOM
uccnefoBaHus ctan popmanu-
30BaHHbIM TesledpOHHbIW onpoc.

Bbibop UMeHHO 3TOro MeTogda

0ObACHAETCA CNEeAYIOWHUMH NPU-

UMHaMK:

1) TenedoHHbIM ONpoC sABNsSETCS
OueHb OnepaTMBHbIM METOAOM
UCCNELO0BaHHS, HE HYXKHO Tpa-
TUTb BPEMS Ha MOE3AKY K pec-
NOHAEHTY, @ CAMO WHTEPBbIO
NPOAO/KAETCA HEAONTO — NpPH-
MepHO NATb-AECATb MUHYT,

2) TenedOHHbIM ONpPOC cuUTaeTcs
OTHOCMUTE/IbHO AeLleBbIM MeTo-
JOM UCCNefoBaHuS,

3) B3aumMogencTere KoMnaHuu

«M» c knueHTaMu, noCTpoeHo

Ha TeNedOHHbIX NeperosBopax

(npepnoxkeHue yyactus B Bbl-

~

CTaBKe, NeperoBopbl NO NOBO-
Ly YC/IOBUH y4yacTusi BefyTcs
no tenedoHy, U Aaxe 3aBe-
PEeHHbIM NeyaTbio AOrOBOP
MHOTOpoOAgHUM KJ/IMEHTaM Ne-
pecbinaetcs no akcy, a opu-
rMHan nepepaeTtcs BO BpeMms
BbICTABKM).

Ten./dakc pegakuuu: (499) 168 3093, (495) 956 7027



E. Bepba, E. Nannykni. CermeHTUpoBaHUe KJIMEHTOB BbICTaBOYHOI0O PbIHKa

[Llns nposepaerus onpoca 6bina
cocTassieHa aHKeTa. Bonpocb! aH-
KeTbl pasfeneHbl Ha ABe YacTu:
610K BONPOCOB O KOMMNaHWK M
610K BONPOCOB O BbICTABOYHOM
LeaTenbHOCTH KoMnanuu. brok
BOMPOCOB O KOMMNaHWU HaueseH
Ha BblsIB/IeHWE XapaKTepPHbIX NpHU-
3HAaKOB KOMMNaHWH, NpHU noMoLin
KOTOpPbIX NJaHUPOBANOCh NPoBe-
CTH cermeHTauuio. B atot 610K
BXOJAT TaKUe BONPOChHI, KakK:
¢ KakoB nocTosiHHbIM WTaT Balen

KOMnaHuu?

+ Bawa komnaHus camoctosTesb-
Has, JOYEPHSAS WK NpeacTaBu-
TeNbCTBO?

+ Kak gonro Bawa komnaHus pa-
6oTaeT Ha pbiHKe?

Bnok Bonpocos o BbICTaBOYHOM
LeATeNbHOCTH KOMMNaHUKU Hale-
NleH Ha BblsiB/IeHHe noTpebHocTeN
KOMNaHWW Npu NJaHUpPOBaHUU
CBOEW BbICTABOUHOM [AeATe/IbHO-
ctu. B aToT 6nok Bonpocos Bxo-
LAT TaK1e BOMNpOChl, Kak:
¢ YyacTtBoBana nu korga-nubo

Bawa komnaHus B BbicTaBKax?
¢ Mnanupyete nu Bbl B 6amxaii-

LuMe rofA-f,8a y4acTBOBaTb B Bbl-

cTaBKax vaule?
¢ CKO/IbKO NpUMEpPHO BpeMeHHU

06blyHO TpaTuT Bawa komna-

1400 -
1200 - 1
1000 4
80q( |
600
400

Kputepuit Knactepusaumuu

200 -

HHA, uTOONDI NOArOTOBUTbCA K
yyacCTHUiO B BbICTaBKe?

Ons coctaBnenus Bbi6oOpKH
onpoca 6bia1 NnpoBegeH aHanu3
6a3 AaHHbIX MO KIMeHTaM KoMna-
HUKU-nocpeaHuka. B pesynbrare
aHann3a 6a3 AaHHbIX BCE KAWEH-
Tbl KOMNaHWKU pa3feneHbl Ha TpU
rpynnbi:
¢ «3aK/oyaBliMe JOroBOP» —

KOMNaHUHU, KOTOpPblE XOTA 6b|

OAMH pa3 yyacTBOBajW B BbiC-

TaBKe uepes KoMnaHuio «M»,
¢ «COCTOALLME B CTAAUU NEepero-

BOpPOB» — KOMNaHWH, Beayuime

neperoBopbl C KOMNaHuen «M»,

HO eLLe HU pa3y He yUacTBOBaB-

LWKe B BbICTaBKax yepes Hee,
¢ «OTKa3aBLUMECS» — KOMMaHHH,

no TeéM Uuau UHbiM NpUHYUHaM OT-

Ka3aBLUMECS OT NeperoBoposB C

KoMnaHuen «M».

B kaxxgoh rpynne 6b110 pelue-
Ho onpocuTb no 100 pecnoHaeH-
TOB, TaK KaK UMEHHO NPH PaBHOM
uucne, PeCnOHAEHTOB MOXHO C

HaubonbLIel TOUHOCTbIO CpaB-
HWTb 3TH rPyNnbl Mexay cobok.

Bbibopka cTpounacb MeToioM
CUCTEMATHUYECKOro C/ly4alnHoro
otbopa.

Onpoc kn1eHToB 6bin NposeieH
O[HUM WHTepBbloepoM. [lonu pec-
NOHAEHTOB, OTBETUBLIMX Ha BO-
MPOCbI aHKETbI, Pa3/IMHAIUCh MEX-
Ly rpynnamu cnegyiowmm obpa-
30M (ma6a. 7).

Hanbonbluee yucno KAUEeHTOB,
COrNaCHBLUMXCA OTBEYaTb Ha BO-
NPOCbl aHKETbI, OKa3aNUCb B Fpyn-
ne «3aK/louMBLLKE [OrOBOpP», a
HaumeHbliee — B rpynne «OTka-
3aBLIMECH».

O6paboTka AaHHbIX NPOBOAM-
Nnacb € NOMOLLBIO MPOrPaMMHOro
komniekca SPSS. Ucnonbsosancs
METO/[, HEPAPXHUUECKOrO KiacTep-
Horo aHanusa (Metog Bapga).
Ha ocHoge kpuTepHes Bbibopa, Bbl-
SIBIEHHDbIX NPU NPOBEIEHNH ONpoCa,
cocTaeneHa TabnmLa arfnomepaLm,
KOTOpas No3BOJIMNA CAeNaTb BbIBOS,
O HaJIMUMK Ha BbICTABOYHOM PbIHKE
3-x cermeHTOB (puc. 7).

Tabnvuya 1

Tun knuenTa

OrTBeTHAM HA BONPOCHI AHKETHI, %

«3aknoYasLWmMe JOrOBOPY

65

«COCTOHUJM& B CTAAWM Neperosopoe»

46

«OTtkasaswmecs»

25

20

Uucno KnactepoB

14 16 18 20

Puc. 1. natocTpaums K BbIGopy YMcna KnactepoB

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Ha rpadpvke npuseneHa 3aBUcH-
MOCTb KPUTEPHUS KNnacTepusaumuu
(nokasaTens TeCHOTbI KNacTepos)
oT ux uucna. Heckonbko ynpouias,
MO>KHO CKa3aTb, UTO eC/I1 KNnacTtep
O[MH, TO CPELHWUM KBaApaT OTK/I0-
HEeHWN TOoUYeK OT ero LeHTpa (npu
OJIHOM KJlacTepe 3TO NPOCTO AMC-
nepcus) cocraenset noutu 1200
€[lMHHL, EC/TM KNacTepos 2, cpes-
HWM KBaApaT OTK/IOHEHWH TOUEK OT
LLEHTPOB CBOMUX KJ1aCTEPOB COCTa-
BuT okono 1000 eguHuu, ecnu
Tpu — 800 egnHuML,. Mbl BUOUM, UTO
[0 BO3HWMKHOBEHUSA Tpex Knacre-
POB KPUTEPUH yObIBAET BbICOKMMM
Temnamu: noutu no 200 eanHuL, Ha
Knactep. A BOT y)Ke YeTBepTbiM
KNacTep CHWXXaeT 3HaueHWe Kpu-
TEPHUsi HAMHOIO MeHbLLIE: BCEro Ha
70 ¢ HeboNbWMM efuHML. Takum
obpasom, yxe Tpu Kiactepa Ao-
CTaTOYHO KOMMaKTHbI, Bble/ieHHe
YeTBEepPTOro U NOCNEAYIOWMUX Ka-
CTEPOB MaJsio YTO OAET B CMbICNE
KOMMaKTHOCTU PacnosioXeH!s To-
yek. [lpyrumu cnoeamu, SIOrMyHO
OCTaHOBWTLCS Ha TPEX KacTepax.
PaccmoTtpum Tenepb 0COBEHHOCTH
3TUX KNIaCTEpPOB, T. €. CErMEHTOB
BbICTABOYHOIO PbIHKaA.

ONMUCAHME CEFMEHTOB

B nepBom BbigeneHHoM cer-
MeHTe, BONbLUYIO YaCTb COCTaBANS-
IOT KOMMaHWH, BXOAsLLUE B Fpyn-
ny «3aKk/louuBLIKE LOTOBOP» C
KOMnaHWen «M», B uyTb MeHbLUEeN
CTeneHu, NoTeHUHUasbHble K/IMEH-
Tbl, HAXOASALLMECS B NPOLiecce ne-
peroBopoB. XapaKTepPHbIMU UYep-
TaMW KOMMaHWM 3TOro cermMeHTa
ABNISIETCSA YUC/IEHHOCTb NepcoHa-
na — 6onee 100 uenosek, cneuu-
anusaums Ha ycnyrax v pexxke — Ha
NPOU3BOACTBE U TOProBie, «BO3-

pact» KomnaHuu — 6Gonee 10 net
(1. e. 3TO yCTOSABLUMECS HA PbIHKE
komnanuu). Cpeaun Hawbonee ua-
CTO WCMOJIb3yEMbIX BUAOB pPeK/ia-
Mbl, KOMMaHWU NEePBOro cerMeHTa
oTMeTUNH (B Hauase crmcKa uyac-
TOTa UCNO/b30BaHWUs Bonblue, YeM
B KOHLE):

1) peknama B UHTepHeTe,

2) neyaTHas paccbiika,

3) peknama no TeneBuaeHuo,

4) Hapy>XHasi peknama,

5) cnoHcopcTBO,

6) peknama Ha paguo.

Takum 06pa3om, nopTpeT KoM-
NaHWM, OTHOCSALLMUXCA K NEPBOMY
BblAE€/IEHHOMY CErMEHTY, XapaKTe-
pu3yeTca cnefyowmum obpasom: B
OCHOBHOM 3TO KpynHble KOoMna-
HWK, paboTalolue Ha pbiHKe 6o-
nee 10 net, cneynanusmpyroLime-
CA NPeuMyLLECTBEHHO Ha OKasa-
HWUKW YCNYT, peXke — Ha NPOMU3BO[I-
CTBE W TOProBe.

BonbwKUHCTBO KOMNaHUK U3
3TOro cermMeHTa nocnegHum pas
yyacTBOBanu B BbiCTaBKax B
2005 roay. OHu yuacTBOBaNM B
2—5 BbICTaBKax WU CKIOHSAOTCA K
pacwupenuio ux uncna. Kpome
TOro, Ha NOJiIrOTOBKY K BbICTaBKe
KOMMaHWH, OTHOCALLMECS K ITOMY
CermMeHTy, TpaTtaT fo 3-x Mecsaues,
M3 Yero MOXXHO cienaTb BblBOJ, O
TOM, 4TO 16O BONBLUIMHCTBO U3
3TUX KOMMNaHUH MHOrOPOHHUE U UM
HeobOX0AMMO BPeMs Ha BBO3 TOBa-
pos B MockBy, TMBO 3TO KOMMNaHWK
C TsKenbiM obopyaosaHueM, coop
W [OCTaBKa KOTOPOro Ha BbICTaB-
Ky TpebyloT LONONHHUTENbHOrO
BPEMEHH.

Hanbonee uacto ucnosnbayembi-
MW UCTOUHUKAMKU UHpOPMaLIMK O
BbICTaBKaxX, KOMMaHWKU 3TOro cer-

MEHTa Ha3blBalOT B NEPBYIO OYe-
pefb PaccbiKy Mo 3/1EKTPOHHOM
noute, 3aTeM — peKsamy Ha Apy-
rMX BblCTaBKax U HHcpopMauuio ot
naptHepos. [pu npuHATUM peLue-
HWs 06 yyacThu B BbiCTaBKe, pec-
MOH/EHTbI 3TOrO CErmMeHTa Bblje-
NA0T, Kak Haubosnee BaXkHbie,
cnepytoume Kputepun (oueHKH
BbICTABNAOTCA B Bannax no npuH-
uuny: 5 — Hanbonee BaxkHbIM, 1 —
HauMeHee BaXKHbIW):

¢ KauecTBO OBCNYKMBAHMA Ha Bbl-

CTaBKe — yvallle BCero BCTpeua-

eTcsi oueHka 4,
¢ CTOMMOCTb Y4aCTHs — yallle BCce-

ro BCTpeyaeTcs oueHka 3,
¢ NOMOLLb NMPHU NOArOTOBKE U pas-

6opy cTeHAa — ualie BCEro

BCTpeYaeTCs oueHKa 2.

MoxHo caenaTb BbIBOA, 4TO,
npegnarasi yuacteoBarb B BbICTaB-
K€ KOMMaHWK, OTHOCALLLEWCS K 3TO-
My CErMEeHTY, HeOBX0MMO fenathb
aKLEHT Ha ycnyrax, NpelocTaBNs-
€MbIX Ha BbICTaBKe, U YPOBHE cep-
BMUCa, a CHUXKEHUE CTOMMOCTH yua-
CTWUS B BbICTABKE MOMET CY>KHTb
AONOJIHUTE/IbHbIM apPryMEHTOM.

KomnaHuu 13 nepsoro cer-
MeHTa B PaBHOW Mepe cuuTaloT
Ba>XHbIM pe3y/IbTaTOM y4yacTHs B
BbICTaBKe KaK NPUMpPOCT Npojax,
Tak W ynydweHue /noppepika-
HUE UMHOXKA KOMMaHWKU Ha PbiH-
Ke. B 10 >xe Bpema 6onee BaXKHbIM
pe3yNbTaToOM yUacTHs B BbICTaBKE
OHW OTMeyvaloT MOBbILUEHUE WH-
POPMUPOBAHHOCTH APYTUX UFPO-
KOB pPblHKa O CBOEH KOMMaHWH, B
CpaBHEHHU C BO3MOXHOCTbIO ca-
MWUM pasobpaTbCs B CUTyalMu Ha
PbIHKE.

KOMI'IaHMM U3 3TOro CerMeHTa He
OEMOHCTPUPYIOT JIOANBHOCTb HHM
opraHuM3aTtopaM BbICTaBOK, HU

Ten./dakc pegakuuu: (499) 168 3093, (495) 956 7027



E. Bepba, E. Nannykuni. CermeHTUpoBaHUe KJIMEHTOB BbICTaBOYHOI0O PbIHKa

chrpmam nocpeaHuKam (OTBETbI Ha
BOMPOCHI, KacaloLMecs N0sAbHO-
CTH — «3aTPYAHSIOCb OTBETHTbY,
«Koraa Kak»). Heobxogumo otme-
TUTb, YTO BOJNBLIMHCTBO KOMMNa-
HWUW, OTHOCALLMXCA K «3aK/1HoUMB-
LLIMM OrOBOP» C KOMMNaHueH «M»,
Ha3Ba/M UMEHHO ee KaK Komna-
HUIO, YCNyraMu KOTOPOMU OHMU
nonb3ytotca vaule scero. Cnepo-
BaTesIbHO, KoMnaHus «M» npeyc-
nena B BOCMMTaHWU NI0ASIBHOCTH Y
CBOMX KJIMEHTOB, OHAKO el Heob-
XOAWMO pacluupATb CBOIO Aes-
TENbHOCTb 3a CYET NPUB/IEYEHHUS
HOBbIX K/IMEHTOB.

Bropoi, BbiaeneHHbIv B pe3yJib-
TaTe NPOBEAEHUS UCC/IefOBaHUs
CErmMeHT, XapaKTepHu3ayeTcs creay-
loLMM 06pa3oM: KoMnaHmu, pabo-
TaloliMe Ha pbiHke 6onee 10 ner,
umetowme go 100 yenoeek nepco-
Hana, cneuuasn3upyloLLmecs Ha
NPOU3BOACTBE, a TaK)Ke NPou3-
BOACTBE W Npogake. ITH Komna-
HWUK Haubonee YacTo peKIaMupy-
IOT CBOIO NPOAYKLMIO B NPOUIIb-
HbIX MeYaTHbIX U3AAHUAX, PEXKE B
NHTepHeTe.

B cocras BTOpOro cermenTa, TaK
’Ke KaK W B c/lyyae nepBoro cer-
MEHTa, BXOAAT KOMNaHWH1 13 «3a-
K/IOUMBLUMX AOroBOpa» Komna-
HUU-NOCPeaHHKA, a TakxXe no-
TEHUMa/IbHbIE K/IMEHTbI, HAXO4A-
LLIMECS B NPOLLECCE NEPEroBOPOB.
BoNbLKWHCTBO M3 HWUX yyacTBOBa-
/W B BbICTABKax NOCNeAHWH pa3 B
2005 ropgy: 4actb — B OBYX-NATH
BbICTaBKax 3a rog, apyras (MeHb-
was) — B ogHoM BbicTaBke. bonb-
LUasA YaCTb KOMMaHWK He NPOSBAS-
€T >Ke/laHWs pacLMpPsATb YAC/O Bbl-
CTaBOK: yallle B TBepaom copme
«Be3ycNOBHO He NnaHupylo»,

pe’ke B MArkoM — «CKopee He nna-
HUPYIO».

MHdopmaumns o BbicTaBKax
yauie BCcero K HUM noctynaeT B
BULE NeYyaTHOM paccCbisiKK, No
3NEKTPOHHOM NouTe, NpU NOMOLLM
noucka B iHTepHeTe, pexxe uepes
peKknamMy Ha gpyrux BbiCTaBKax.

Mpy NPUHATHM peLueHui 06 yua-
CTHM B BbICTaBKax Haubonee Baxk-
HbIMW KPHUTEPHAMM NPU3HaHbI: He-
BbICOKasi CTOMMOCTb y4YacTHs B
BbICTABKE, CKMKH WM UHAs KO-
HoMMA, yaobHoe MecTopacnono-
>KEHWe BbICTAaBOYHOIO KOMIJIEKCa.
Kauectso obcny>kuBaHUs Ha pbiH-
K€ KOMMNaHWK 3TOro CermeHTa oLie-
HWBAIOT cneaylolmum obpasom:
NPYUMEPHO NOJIOBMHA — CaMbiM Bbl-
COKMM Banniom, apyras — cambiM
HU3KKUM. [omoLLb NpH NOAroTOBKE
u pasbope cTeHfa KOMNaHWU He
NPW3HAIOT BaXKHbIM KpUTEPHEM.

OkoHuaTenbHOE pelieHue 06
Yy4aCTWH B BbICTaBKax, B KOMNaHU-
AX, OTHOCALLMXCA KO BTOPOMY Bbl-
NeneHHOMY CerMeHTy, NpuHUMa-
eTCsA NepBbiM PYKOBOAUTENEM
KOMMNaHUWH.

[lna NOAroTOBKM K y4acTHiO B
BbICTaBKe KOMMNaHWAM 3TOro cer-
MeHTa HeOBXOAUMO fBE Heaesu
U MEHee, U3 Yero MOXKHO caenatb
BbIBOJ, 4TO 3TO B OCHOBHOM MOC-
KOBCKME KOMNaHHWH, a Tak>Ke, 4To
y HUX nerkas B cbopke v ynob-
Hasi NPU TPAHCNOPTUPOBKE NpPO-
ayKumsa.

Mpu oueHKe Ba>KHOCTH pe3yb-
TAaTOB y4acCTUA B BbiICTaBKax, 60ﬂb'
WIUHCTBO KOMI'IaHMI"Il oTMEeTUuno
OMHAKOBYIO BaXKHOCTb NPMPOCTa
npoaaK U ynyuylieHus /noanep-
KaHua UMuaXKa komnanuu. OgHa-
KO nNpu CpaBHEHUKU NOBbIWEHUA
MHPOPMHPOBAHHOCTH O KOMNa-

HUW OPYIrUX UTPOKOB PbIHKA U MO-
BbILUEHWW CBOEH MH(POPMHUPOBaAH-
HOCTU O CHUTyalMH Ha pblHKE,
YyacTb KOMMaHWM BbiCKa3asach 3a
OAMHAKOBYIO Ba)>XHOCTb, a UyTb
MeHbllas YyacTb — 3a 6e3ycnos-
HYIO Ba>XHOCTb MOBbILEHWUS WUH-
POPMHUPOBAHHOCTH O CBOEM KOM-
NaHuM.

JlosinbHOCTb NO OTHOLWIEHHUIO K
onpeneneHHOW opraHusauum,
npofaloLLeHn BbICTaBOUYHble NO-
LWaaHM, KOMMNaHWK 3TOro CerMeHTa
He AEeMOHCTPUPYIOT, O4HaKO
npeanounTaioT pabotatb UMEHHO
c hMpMamMU-nocpenHUKaMM, a He
HEenocpencTBEeHHO C OpraHW3aTo-
pamMu BbicTaBOK. MIMeHHO B 3TOM
cermeHTe, Hanbonee yacTto, no
CPaBHEHHUIO C APYrMMU ABYMS CEr-
MEHTaMM, YKa3blBaeTCs COTPYLHU-
YecTBO C KoMNaHuen «M».

B TpeTu# BbigeneHHbIN CErMeHT
B OCHOBHOM BXOZAAT KOMMaHUH,
OTKa3aBLUMWeCs OT COTPYAHHUYECTBA
c KkomnaHuen «M». Mo cpaBHeHHIO
C ABYMS NepBbIMU CETMEHTaMH,
3[leCb vallle BCTPeUaloTCs KoMna-
HWM, YHaCTBOBABLLME B BbICTABKaxX
OlMH-[Ba roja Ha3saj, B OfHOM
WKW B OBYX-NATH BbICTABKax 3a
rog. OTBeTbl OTHOCUTENBHO pac-
LUIMPEHUSA YUCNA BbICTABOK PABHO-
MepHO pacnpenensoTcs, 0gHaKo
uyTb Yalie BCTpeyaeTcs OTBeT
«CKOpee MiaHupyo».

TunuuHOM ANs TPETbEero cerMeH-
Ta KOMMaHWen spnserca upma,
UMC/IEHHOCTbIO A0 ABaALATH, UyTb
pexke [0 NATULAECATH UENIOBEK,
creyrann3vpyloLLasncs Ha Npous-
BOACTBE, PEXXe HA TOprosse, pa-
6oTaloLLas Ha pbiHKe NATb-AecATh
JIeT, yalle BCEero noJib3yowascs
peKnamon B NeyatHbIX U34aHUAX,

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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perke peknamoi B UHTepHeTe U Ha
CyBEHUpaXx, eLle pexke — Hapy>X-
HOW peKlaMOoM.

Mpu NPUHATHK peLueHui o6 yua-
CTWM B BbICTaBKax A1 KOMMNaHWH
TpeTbero cermeHTa Haubonee
BaXXKHbIMK ABNAIOTCS Cleaylowue
KPUTEPHUU: UHTepecHas AenoBas
nporpamMma, KayecTeo OOCay»u-
BaHWs Ha BbICTaBKe, NOMOLLb NPH
noAroToske W pasbope cTeHAa, a
TaK)Xe CTOMMOCTb y4acTus B BbiC-
TaBke. UyTb HUxKe Obin oueHeH
KpuTepui: ynobHoe mectonosno-
YKEHWeE BbICTABOYHOrO KOMMIeKCa.
JTOT cermMeHT HaMMeHee OXBaueH
NeATeNlbHOCTbIO KOMNaHuu «M».
Mockonbky ato Hawbonee Tpebo-
BaTe/IbHbIA CErMEHT, >KealoLLuK
NOJIYYUTb XOPOLLEE KaYeCcTBO MO
HEBbICOKOM LieHe, MOXXHO ceNaTb
NpeAnoio>KeHue, YTo 3TH KoMna-
HWW NepecTasiv y4acTBOBaTb B Bbl-
CTaBKax B CBA3W C OTCYTCTBUEM Ha
pblHKE NPeaoXeHUH, OTBeYalo-
LWUX TpeboBaHUAM KOMNaHWM 3TO-
ro cermMeHTa.

MHdpopmauus o BbicTaBKax B
KOMMNaHWU TpeTbero cermMeHTta

yale BCero noctynaet u3 creny-

IOLLUX UCTOUHHKOB:

¢ paccbiika no 3/1eKTPOHHOM
nouTe,

# NpensioXXeHus no TenedoHny,

¢ nouck B UHTepHeTe.

UyTb pexke UCTOYHUKAMU WH-
hopMaLMK BbICTYNaloT: NEPUOLH-
UecKue NoceLLeHUsl onpeaesieH-
HbIX CaMTOB, NapTHEPbI, a TaKxXe
peK/saMa Ha PYrux BbICTABKAX.

OkoHuaTenbHOe pelleHue 06
yY4aCTUH B BbICTaBKE€ B KOMMNAHMU-
AX TPeTbero cerMeHTa npuUHUMa-
eTCs NepebiM PyKOBOAUTENEM
KOMMNaHWH, 0AHAKO B OTBETAX 3TO-
ro cermeHTa yaLle, N0 CPaBHEHUIO
C APYrUMU OBYMSA CErMEHTaMM,
BCTpeYyaeTcs OTBET «PYKOBO[M-
TeNb OTAeNa MapKEeTHHTa, peKa-
Mbl U T. O.».

KomnaHusm TpeTbero cermeHTa
HeobX0aMMO 10 Tpex MecAues,
pexxe 10 Mecsua, 4S8 Toro 4tobsl
noAroToBUTbCA K y4aCTHUIO B Bbl-
CTaBKe.

Mpw oueHke peaynbTaTa OT yua-
CTHUA B BbICTaBKe, KOMNAaHWUH Tpe-
Tbero cerMeHTa CYUTalT O4UHa-

KOBO Ba>KHbIM U NPUPOCT NPOAAxK
W nopnepxaHue/ynyylweHue
UMHUIXKA, OLHAKO CKJIOHSAIOTCA K
6onbluel BaXXHOCTH NpMpocTa
npogax. Mpu ebibope M3 NOBbI-
LWEHUSA HHPOPMUPOBAHHOCTH O
CBOEM KOMMNaHWH U CBOeM WHApop-
MHWPOBaAHHOCTU O CUTyalMWH Ha
PbIHKE, OHU CUMTAIOT BaXKHbIM W TO
W OpYyroe, 04HaKO CKNOHSAIOTCS K
6osbluer BaXXHOCTH MOBbILLIEHHS
MH(POPMUPOBAHHOCTU O CBOEMU
KOMMaHWH.

KomnaHuu U3 Tpetbero cermeH-
Ta OTAAloT NpeanouTeHue pabote
C OpraHu3atopamu BbICTaBOK, Ofl-
HaKO OHH HE UCKIIOUAIOT BO3MOXK-
HOCTU COTPYAHHUUECTBA C pUpMa-
MU-nocpegHuKkamu. J1osanbHOCTH
TOM WU MHOM KOMMaHWM, npoja-
loLLEN BbICTABOYHbIE NAOLLAAM,
OHW He NPOLEMOHCTPUPOBAJIH,
OfHaKo y HUx oTeeT «M» BCTpeua-
€TCsl UyTb pe’ke, YeM OTBET «3a-
TPYAHSIOCb OTBETUTbY.

Ecnun 0606LWMTb aHaIM3 KaXKa0-
ro U3 BblAENIEHHbIX CETMEHTOB,
MOXHO COCTaBWTb C/IEAYIOLUH
nopTpeT KoMnaHuk (mabs. 2).

Tabamya 2
CermeHt 1 CermeHT 2 CermeHt 3
1 2 3 4
YucneHHocTb Bonee 100 yenosex Lo 100 yenosex Lo 50 yenosek
«Bospacr
P Bonee 10 net Bonee 10 net 5-10 net
KOMAQHUM»
Ycnyru, pexe nponssoacTeo U MNpowuseopacTso, NPOM3BOACTBO M
Cneunanusaums YT, p P P . P MNpouseopcTeo, pexe Toprosns
Toprosns npoaaxa
Kputepun OcHOBHOE BHUMAHME HO KAYeCTBO
OcHoBHbIM KpUTEpHEM BoIBOpa XoTaT nony4mts XopoLiee Kavecrso,
sbibopa OpPraHU3aLMM U CEPBMIC BbICTABKM. .
. SIBNSETCS CTOMMOCTb YYACTHS. No He BbICOKOM LeHe.
BbICTABOK LleHa He urpaeT pelwaiowei ponu.
MoteHumnan
He rotoBbl paclumpsate umcno
pasBUTUS [oToBbI yBENMUMBATL YMCO loToBbl yBEAMUMBATL YMCNO
- BbICTABOK, B KOTOprX OHMU y"IOCTBYIOT
BbICTABO4YHOM BbICTABOK B rog. ° BbICTABOK B rog.
B rog.
AeATesIbHOCTH
EOJ'IbI.IJOﬂ YACTb ABIS€TCA «30JZIOTbIM EOJ'IbI.IJOﬂ YACTb ABNAOTCA
OxBa4eHHOCTb Bonbwas yacTb aBnseTcs «3010TbIM
$GOHAOM» U «IMUYHBIMU KOHTAKTAMM» | KOTKA3HUKAMMY» Y KOMIOHMK «M».
AeATeSIbHOCTbIO ¢OHHOM» N KNUYHBIMU KOHTAKTAMMU »
komnaummn «M». Ho MeHbwas, no MHorue He yuyactsosanu B
«M» KOMNAHMUK «M»
CPOBHEHMIO C NEPBbIM CETMEHTOM. BLICTABKAX yXe rog u 6onee.

Ten./dakc pegakuuu: (499) 168 3093, (495) 956 7027
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Ta6nuua 2 (OKoH4YaHue)

1 2 3 4
BaxHo coxpaHuTb yxe
Beigop o BaxHO coxpaHuTb yxe
NPMYBAEYEHHbIX KIIMEHTOB. CnepyeT HONPABUTL yCHAMS HA
HpMOpMTeTHOCTVI npusnequHblx KJINEHTOB
I'Ipnsneqerme OCTQJIbHbIX KJIMEHTOB 3aBOE€BAHME 3TOro CerMeHTdq, T.K. OH
pabortsl ¢ MpueneyeHune ocTanbHbIX KIMEHTOB
nepcneKkTMeHO, HO NOKA CTOMUT BO O4YeHb NepcneKTUBeH.
CerMeHTOM He nepcneKkTmMeHoO.
BTOPOM NMpHopHTETE.
MGPKeTHHI’OBbIM KOMMNJIeKC AOJIKEH MOpKeTMHrOBbIM KoMnnekc gosxeH <
MOpKeTMHrOBbIM KoMnnekKkc gosxeH
HanpasneHMe 6hITh HanpaeneH, npexpae scero, Ha 6hITh HanpaeneH, npexpae Bcero, Ha
6hITh HanpaeneH, npexpae Bcero, Ha
MApKeTUHroeoro BOCMUTAHUE U noaaepxaxHue BOCMUTAHUE U noaaepxaxHue
anBneHeHme HOBbIX KJIMEHTOB U3
KomMnnekca NOANbHOCTU NPHUBIIE€YEHHbIX NOANbHOCTU NPHUBIIE€YEHHbIX
3TOro cerMmeHTa.
KJIMEeHTOB. KJIMEeHTOB
MAPKETUHIoBbIH WKW CTPOro B Hayane ropa, Nnpu  nophepkaHue NosNbHOCTH, CTa-
KOMIMJIEKC Ans opMHUpOBaHMU rOf0BOro BIOf-  HET NPEASIONKEHUE O BO3NOXNKEHHUU

KAXAOro CErMEHTA

PaccmoTtpum anemeHTbl Mapke-
TUHIOBOrO KOMMJeKCa, Hanpas-
NleHHble, Ha NogaepXKaHue Nosb-
HOCTH, paspaboTaHHble A1 KOM-
naHWW NepBOro cermMeHTa.

MNepeblii anemeHT, HeobXoAMMBbIM
NS NoAAep>aH1s NI0ANbHOCTA —
CBOEBpPEMEHHOe NpeaoXeHue
yuacTHs B BbICTaBKaX, TaK KaK Kjiu-
€HTbI J0/>KHbI NPUBLIKHYTb K pabo-
Te C ogHoW chupmoi. PekomeHnpy-
€TCs OTNPaBAATb NPeAnoXeH1s 06
y4acTuu B TOW UK MHOM BbICTaBKeE
no Haunbonee NPUBbIYHLIM U HC-
NoJIb3yeMbIM K/IMEHTAMKH 3TOro
cermMeHTa KaHanam, a UMeHHo:

# 10 3/IEKTPOHHOM NMOYTE, NPEUMY-
LWEeCcTBOM KOTOpPOM sABnsertcs
onepaTUBHOCTb U OTHOCHTESb-
Has HafEXHOCTb,

¢ NPU IMYUHOM BCTPeYe, HanpuMep,
nepegava npeasioXKeHWn KnueH-
Tam BO BPEMS UX YYaCTHs B OUe-
peLnHoW BbICTaBKe.

MNMockonbKy y KOMNaHWi U3 nep-
BOrO CE€rMeHTa He OBHapy»eHo
APKO BblpaXXeHHbIX 0COBEHHO-
CTeM B NnaHe TOro, Korga npuHu-
MaloTcs peleHus o6 yyacTuu B
BbICTaBKax (MPOMCXOL4MT 3TO Mo
Mepe NoCTYNNEHUS NPEASIOXKEHHUH

»KeTa), 415 CBOeBPEeMEHHOIO Ono-
BELLEHUSA K/IMEHTOB O NpeacTos-
LLMX BbICTaBKax, NpeasioXKeHO Co-
34aTb U BHEO4PWUTb CNneaytoLyo
cUCTEMY:
¢ co3patb 6a3y AaHHbIX C MHOP-
MaLuen O KJMeHTax KOMMaHWH,
B KOTOPOM, cpeaM npoyero, no-
MeCTUTb HH(DOPMALMIO O BpeMe-
HW NPUHATHUA peLLEeHUs No yyac-
TUIO B BbICTaBKaXx,
¢ BbICbI/1aTb NPeANoXeHWs no
BPEMEHU NPUHATHUA PELLEHUH,
¢ OTAEJIbHbIE NPEfJIOXKEHUS MO
Mepe MOCTYNEHUS BbICTAaBOK B
npogaxy,
¢ NpefsIoXKEHWE BCEX NPEenCTOs-
LLMX BbICTABOK B Hauase roga.
Bble3g Ha BbicTaBKW — pacnpo-
CTpaHeHHas NpaKkTUKa cpenu
OpraHu3aTopoB BbiCTaBoK. Ha BblI-
CTaBKe co3fjaeTcs aTtmocdepa,
pacnonarariowas K obuieHuio, 3a-
BA3bIBAHWUIO HOBbIX O,E/TOBbIX KOH-
TaAKTOB, a TaKXe neperosopam,
CBA3aHHbIM C HOBbIMU Npensioxe-
HUAMH Y4aCTUS B BbICTABKaX.
MockonbKy KOMNaHUK NepBoro
CermMeHTa LEeHAT CEePBUC U Kade-
CTBO npoBefeHUA BbICTaBKH, BaXxK-
HbIM 3/1EMEHTOM MapKEeTUHIOBOrO
KOMMJ/eKca, HanpaeaeHHOro Ha

PYHKLMKU NNAHUPOBAHHUSA BbICTa-
BOUHOM eATENbHOCTU K/IMEHTA, Ha
KoMmnaHuio «M», T. e. HageneHue
KOMMNaHWU-NocpeaHUKa OyHKLU-
AMU, NMPUCYLLUMU PEKIAMHOMY
areHTCTBY Ha PEK/IaMHOM PbIHKE.
3J70 03HauyaerT, YTo B Hayane roga
KOMMaHUK-yYaCTHULE NPeoCTaB-
JIAETCA CMUCOK BbICTABOK, KOTO-
pble Hanbonee NOAXOAAT K/MEHTY
no Tematuke 1 TpebosaHuam. Kpo-
Me Toro, HeobxoauMo npefocTa-
BUTb KJIMEHTY BO3MO>KHOCTb MOJy-
YUTb TAKOM CMHUCOK BbICTABOK B
nioboe Bpemsi, Korga emy 3To no-
Tpebyetca. MNpu nogbope BbicTa-
BOK peKomeHpyeTcsa BbibupaTtb
BbICTABKHM C XOPOLUEN BHYTPEHHEN
opraHu3auuel M UHTEPeCHOM fe-
JIOBOWM NporpaMmom. ITv napamert-
Pbl MO>KHO MPUCBAUBATb BbICTABKE
cpasy noc/ie ee nposefeHue, ny-
TEM KPaTKOro onpoca K/IMEHTOB
Mo WUTOraM yuyacTus B BbiCTaBKe.
B komnaHun «M» nocne okoHua-
HWS BbICTABKWU MEHe4XKepPbl 3BOHAT
CBOWM KJ/IMEHTaM Mo TenedoHy,
Y3HaloT, O pe3y/ibTaTax BbICTaBKH,
a Tak)Ke [efaloT HOBble npeaJio-
>KEHHWS MO YYyacTUIO B BbICTABKaxX.
B xone pasrosopa MoxeT ObiTb
BbISICHEHO MHEHUE K/IMEHTOB O fe-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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JIOBOM NporpaMmMme U BHYTPeHHeW
OpraHu3auWu BbICTaBKW. JTa WH-
hopMaLmsa [OMKHA CTaTb OCHO-
BOM Ans Haubonee NoHOro ya0B-
JIETBOPEHUSA 3aMNPOCOB KJIMEHTOB.
Kpome Toro, kKomMnaHusam 3TOro
cermMeHTa HeobxouMo npeanararb
Kak MUMUOYKeBble BbICTaBKH (Ha-
npaB/fieHHble HA CO3AaHWe U nofa-
Lep>KaHue MMHIXKa), TaK U BbICTaB-
KM, Hanpae/ieHHble Ha noayyeHue
pesynbTtata (ysennueHus obbema
NPOAaXK, 3aBefEHUS HOBbIX Aeso-
BbIX KOHTAKTOB U T. f1.).

Ha ocHoBanuu aHanusa nony-
YEHHbIX XapaKTEPUCTHK CermMeH-
TOB, CAeNaH BaXXHblW BbiBO4, 00
3KOHOMWW BPEMEHU: KOMMaHWAM
U3 NepBOro CerMeHTa He UMeer
CMbIC/la npeg/iaratb «ropsalmMes,
yUEeHEeHHble BbICTaBKH (T. e. BbiC-
TaBKH, KOTOpPble ByyT MeHee ueM
yepes Mecsl), TaK Kak KOMMaH-
AM 3TOro cermeHTa HeobxoauMo
o 3-x mecaues, 4yTobbl NOAroTO-
BUTbCS K Y4acTWIO B BbICTaBKe, a
LEeHeXHbIN haKTop A/ HUX Haxo-
OuTCa He Ha nepeoM mecte. Cre-
LOBaTe/IbHO, OHWU He 3axXOoTAT U
(PU3UUECKHU HE YyCretoT NoaroTo-
BMTbCA K Y4acTHUIO B «ropsiuein»
BbICTaBKe.

Komnanus «M» penaet pekna-
My Ha TeneBUAeHWHU A1 OpraHu-
3aTOpPOB BbICTABOK, a TaKXXe UMe-
€T BO3MOYXHOCTb pa3MeLLaTb peK-
namy B aopyrux uctounmkax CMU.
PekomeHnpyetcs, 418 NOCTOAHHbIX
K/IMEHTOB KOMMaHWW, B BUAE 10-
NOJIHUTE/IbHOrO 3/IEMEHTA MapKe-
TUHIOBOrO KOMIJIEKCA, OPraH130-
BaTb PEK/IAMHYIO [EeATE/IbHOCTb B
TE€X UCTOYHMKAX, KOTOpble OHWU
npeanouutatoT: UHTepHeT, neyar-
Has paccbl/iKa, peK/iaMa Ha paguo.
ITOT 3/1EMEHT MApPKETUHIOBOro

KOMI/IeKCa MOBbICUT JIOSASIbBHOCTb
MOCTOSHHbIX K/IMEHTOB, TaK KaK UM
HaMHoro yfiobHee UMeTb BbICTaB-
KW U peKiaMy B OfJHOM MecTe.

Eiie oouH anemMeHT MapKeTUH-
rOBOrO KOMIJIeKCa 3aK/1touaeTcs B
pasMelLeHUU Ha UHTepHeT-canTe
KoMnaHuu «M» uHdopmauum o
K/IMEHTax, No OTPac/ieBbIM pa3ge-
nam. Peknama pasmeLuaercs, Kak
TO/IbKO HauWHAETCH BbICTABKA, B
KOTOPOW KJMEHT NPUHUMAET yda-
CTWE M OCTaeTCs TaM POBHO rof,
(mo cnepytowen BbicTaeku). lNo-
CKOJIbKY 3TOT CErMEHT LIEHWT Kaue-
CTBO NpPenoCTaB/ISEMbIX YCAYT,
np¥ U3MEHEHWUH UHOPMaLHUKU O
KOMMaHWW B TedeHue rofa, Heob-
XO4MMO [OaTb €l BO3MOXXHOCTb
BbICN1aTh OOHOBNEHHYIO UHCDOPMa-
LUMIO Ha agpec 3/IeKTPOHHOM no-
uTbl. TakMM 0Bpazom, U MHhopMa-
UMS O KOMMNaHWW Ha cailte obHo-
Butcsa. [Mpu perynsapHom yyacTum,
KJIMEHT MOJIyYyaeT NOCTOSHHYIO Ka-
yecTBeHHyIo U BecnnaTHyto pekna-
My B MHTepHeT, B BUOE AOMNOJIHU-
TeNbHOro GBOHyca K y4acTHIO B Bbl-
CTaBKax, 3a CHET COTPYAHHUUYECTBA
C KomnaHuen «M».

Bo BTOpo# BblgeneHHbIN cer-
MEHT BOWJ/IW MHOTKME KOMMNAHHUH,
KOTOpble OTHOCATCS K «3aKnio-
UMBLUMM OOrOBOP», a TakKXe K
«CocrosAwmm Ha cTaguu nepero-
BOPOB» KOMMNaHWU «M», ogHako
[LONSl TaKMX KOMMNaHWM1 BO BTOPOM
CcerMeHTe, MeHbLUe, Y4EM B NEPBOM
cermenTe. B otanMume ot KomMnaHuM
nepBoro cermMmeHTa, KOMNaHWM BTO-
pOro cermMeHTa He CK/IOHHbI K pac-
LUMPEHUIO YMCNA BbICTABOK, B KO-
TOPbIX OHKU Yy4YaCTBYIOT B Te4eHUe
ropa. Takum obpa3om, NnprU3HaHO
HEenepcnekTUBHbIM HanpaB/ieHUe

3aBOEBaHMA TeX KOMMNaHWK, KOTO-
pbl€ B 3TOM CErMeHTE elle He OX-
BayeHbl [eATeNbHOCTbIO KOMna-
Huu «M». CnepnosartenbHo, npa-
BU/IbHOE pelleH1e — paspaboTathb
MapKeTUHrOBbINM KOMMNAeKc, npe-
MMYLLLECTBEHHO HanpaBfieHHbIN Ha
nogaepy<aH1e NOANbHOCTH B TeX
KOMMaHUSAX, KOTOPbIE Y>Ke BCTYNH-
/X BO B3aMMOAENCTBME C KoMna-
HUen «M».

KomnaHuu BTOpOro cermenra,
Haubonee BaXKHbIM (hpaKTOPOM
NPU3HaNU BEIMUMHY CTOMMOCTH
y4acTus B BbICTaBKE, YTO HEOOXO-
JAMMO yuMTbIBaTb NpH BbiBOpE 3/1€e-
MEHTOB MapKeTUHrOBOro KOMI-
nekca.

[lns nogaep»<aHUsa NOANBHOCTH
HeobXx0auMMO BOBpPEMs Hanpas-
NATb B KOMMNAHWK HOBbIE NPeaJo-
»KeHWs 06 yyacTuM B BbiCTaBKax.
B atom cnyuae npumeH1mMa cucte-
Ma OTC/IEXKMBaHWS BPEMEHH Npu-
HATUS pelleHUH OTHOCUTENIbHO
yyacTus B BbiCTaBKax, Npeaso-
YKeHHas NP1 PacCMOTPEeHWH Map-
KETUHrOBOro KOMMNeKCa NepBOro
cermeHTa.

MockonbKy 6OABbLIMHCTBO KOM-
naHWi BTOPOro cerMeHTa npusHa-
10T Hanboee NPUBbIYHBIMM UCTOY-
HUKaMK MHCOPMALIMK O BbICTaB-
Kax NeyaTHYIO W 3/1eKTPOHHYIO
paccbiiky, Heobxoaumo npeano-
>X€HWS O HOBbIX BbICTABKax Ha-
npasATb MO 3TUM [BYM KaHaiaMm.
Kak 1 npu pabote c nepsbim cer-
MEHTOM, CTOMT pa3fenuTb Komna-
HWUU Ha TeX, KOTopble NPUHUMAIOT
peLleHne 06 y4acTuM B BbiCTaBKax
NPW NOCTYNNEHWUH NPEAIONKEHMH,
M Ha Tex, KoTopble NAaHUpyloT
CBOIO BbICTABOYHYIO AeATe/b-
HOCTb NPW NAAHUPOBAHWH FOLO-
Boro blogyKeTa B Hayane roga.

Ten./dakc pegakuuu: (499) 168 3093, (495) 956 7027
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Mpu paboTe C NOCTOSHHbIMM
K/MeHTaMM, oueHb GnaroTsopHa
LNS Pa3BUTHSA NIOANIbHOCTU CBSA3b
C KJIMEHTaMH [10 U NOCAEe BbICTaB-
Ku. MNeperoBopbl nepepn BbiCTaB-
KOW BepyTcs Bcerga, ogHako,
OueHb BaXKHO NPOSIBUTbL «3a60Ty»
O KJ/IMEeHTE W yepes [Be Henenu
nocne BbICTABKWU, NOUHTEPECO-
BaTbCA O pe3y/nbTarax yuyacTus B
BbICTaBKe, BrneyaT/ieHn O Hel, a
TaK>Xe BO3MOX>XHbIX 3aMe4aHHUAX B
pabote KomMnaHuu «M». IT0T
3/IeMeHT KOMINJIeKCa MOXHO OXa-
paKTepu3oBaTb, Kak «0bpaTHyio
CBA3b» C K/IMEHTOM.

Mockonbky ans npencraeute-
Jlel BTOPOro cerMeHTa CTOMMOCTb
yuyacTus SBISETCS NEPBUUYHDBIM MO
3HAUMMOCTH KpuTepueMm Bbibopa,
HEOOXOLMMO YCTaHOBUTb NOCTO-
AHHO LENUCTBYIOLLYIO CUCTEMY CKH-
[IOK [/151 NOCTOAHHbIX K/INEHTOB.
BenununHa ckupgku MoxKet 3aBu-
ceTb OT TaKUX NapamMeTpoB, Kak
UMC/IO BbICTABOK, B KOTOPbIX KOM-
naHWs yyacTByeT B rof, Kosimue-
CTBO NeT, B TeYeHWe KOTOpOoro
KOMMNaHusa coTpygHuuaet ¢ «M»
(cknpka moxkeT BbITb OYeHb AeW-
CTBEHHbIM JOBOAOM NpH Npeaso-
YKEHUU «TFOPSUYMX» MPOEKTOB, TaK
KaK KJIMEHT, y4acTBYs B BbICTaBKe
3a CHUXKEHHYIO CTOMMOCTb, YBE/JIU-
unBaeT cebe CKUAKY NPU YHacTUM
B C/IefyIOLLEeN BbICTaBKe) U T. 4.

MockonbKy Ha NOAroTOBKY K
BbICTABKE Y KOMMaHWH 3TOro cer-
MeHTa 06bluHO yXOaHUT Hee Bonee
[BYX Heflelb, HeOOXOAMMO pa3pa-
60oTaTbh cneuManbHble «ropadle
NPeANO>KEHNUs» C HEBbICOKOM CTO-
MMOCTbIO ydactus. 3a mecsy Ao
BbICTABKM, CBODOHbIE MOLLAaM,
B NEPBYIO ouepe/ib, AO/HKHbI Npej-
narartbCsi 3THM KOMMaHHWSM MO CHH-

>KeHHOM ueHe. opsauue npepgno-
>KEHWUA LONXKHbl OTNPABAATLCSH
KOMMaHWW Kak 3abnarospeMeHHo
(BO3MOXKHaA nepcrneKTUBa), Tak U
3a KOPOTKMM CPOK [0 Hauasa Bbl-
CTaBKM.

lNnaHupoBaHWe BbICTaBOYHOM
[LesATe/IbHOCTH /151 KOMMaHWH BTO-
pOro cermeHTa He UMeeT CMbIC/1a,
TaK KaK OHW He roToBbl pacLUM-
PATb CBOIO BbICTABOYHYIO Oes-
Te/IbHOCTb.

[ononHuTtenbHble npepnoxe-
HWUSA KOMMaHUAM BTOPOro CermeH-
Ta HeOOXOAMMO AieNaTh TaKXKe HUc-
XO4A U3 YyTBEPI)KAEHUSA, UTO ANS
3TUX KOMMNaHUW BayKHA 3KOHOMMUS
cpeacTs. [lns aTux KOMNaHWK no-
[ONAET NPeasioXKeHHOe ANs nep-
BOrO CerMeHTa pasmelleHue UH-
opMaLMH O KJIUEHTE Ha caunTe
KoMmnaHuu «M», uto npeacraens-
eT cobor becnnaTHyo peknamy B
UHTepHeT B TeueHUue roga. Takxke
6ypet BocTpeboBaHO Npeasioxe-
HUe O pa3MelleHWH peKknambl B
NPOMUNbHbIX NEYATHbIX U3LaHUAX
Ha YC/IOBUAX CHUXXEHHOM LieHbl,
ecnv nybnukauma MaeTt B AONOJ-
HEHHE K YUacTHIO B BbICTaBKe.

Mpu npepnoXeHWn KaveHTam
3TOro CerMeHTa ycnyr, Heobxoau-
MO AeNaTb aKUEeHT Ha 3KOHOMMWH
[leHEXHbIX CPELCTB K/IMEHTA, NpH
y4yacTUM B BbICTaBKe.

B TpeTbem cermenTe 60NbLIMH-
CTBO KOMMNaHWM 0TKa3anocb OT COo-
TPYAHHYECTBA C KOMMaHUeHn «M».
MprurHOM OTKa3a MOXeET BbITh TO,
UTO KOMMaHWW U3 TPETbEro cer-
MeHTa y4aCTBOBa/IM B BbICTaBKax
ron Hasap v paHee, T. e. B 2005
rogy, no TeM W/i1 UHbIM MPHUUHAM
OHM OTKA3a/IMCb OT Y4aCTHs B BbiC-
TaBKkax Boobuwe. OgHako 60b-

LUMHCTBO KOMMNaHWM 3TOrO CErMeH-
Ta BbICKa3blBAIOT YKelaHUe pacluu-
pPATb KO/JIMYECTBO BbICTABOK, B
KOTOpPbIX OHHU y4aCTBYIOT B rog.
Moatomy npr3HaHO HEOBXOAUMbIM
NPOBECTH PaboTy MO NPHUBAEUEHHIO
K/IMEHTOB U3 3TOrO CerMeHTa.

[Llns Toro uToBHbI NPUBAEUL KOM-
naHWW TPeTbero CerMeHTa K Co-
TPyAHHUECTBY, HEOBXOAMMO pas-
pabatbiBaTb MapKeTUHrOBbIN KOM-
naeKc, C pacyeToM Ha TO, UTO s
3TUX KOMMaHWW OUYEHb BaXKeH cep-
BMC Ha BbICTAaBKe, U 3KOHOMMSA
CPELCTB OT yyacTHsl B BbiCTaBKe.
Lns Toro utobbl yAOBNETBOPUTD
3T 3aNPOChI, HEOBXOAMMO pa3pa-
6oTaTb psf CneuuasnbHbIX Npeano-
>KEHWH, 0191 3/1IEMEHTOB MAPKETHUH-
rOBOro KOMMeKca.

MepBbIM anemeHT, — cBOEBpE-
MeHHOE NpeaJsioXKeHWe y4acTus B
BbICTaBKe, TaK KakK:
¢ 3TO NO3BOJIMT 3aUHTEPECOBATb

K/MeHTa B COTPYAHWUYECTBE A0

TOrO, KaK OH HayHeT BECTH nepe-

roBOpPbI C KOHKYPEHTaMM,
¢ 370 No3BoAUT ybeauTb ero B

TOM, UTO COTPYAHUYECTBO C KOM-

nanvel «M» 6onee BbirogHo,

UeM C KOHKYpPEeHTaMu, 4o Toro,

KaK OH ycneeT HayaTb OpULMU-

a/ibHO B3aWMOJENCTBOBATb C

LpYyrov KoMnaH1eH.

Hanbonee pacnpoctpaHeHHbi-
MW UCTOYHUKAMU UHPOPMaLUK O
BbICTABKaXx B 3TOM CErMEHTE AB/SA-
IOTCA NPEANOXKEeHUs no Tenedo-
Hy, nouck B MHTepHeTe, paccbin-
Ka No 3/1eKTPOHHOM nouTe. Takum
06pa3oM, NepBUUHYIO UHDOPMa-
LMIO KJIMEHTAM U3 3TOrO CErMeH-
Ta HeobBXOAWMO HanpaenATb No
3TMM KaHanam. Hanpumep, me-
HeaKep MOXET CBA3ATbCS C K/H-
€HTOM, W, NPUMEHSASA NPUHLMMDbI
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[lOBEPUTENbHOIrO MapKeTUHra,
NoONyuYuTb OT K/JMEHTa paspelle-
HWe NPUCNAaTb Ha ero 3MeKTPOH-
HYIO NouTy npennoxexue ob yua-
CTHH B BbICTaBKe, a Tak>e UHdop-
MauMio o KomnaHuu «M». Kpome
TOro, MOXHO BOCMONb30BaTbCH
crneunanbHbIMK UHTEPHET-pecyp-
cami, pa3mMecTuTb GaHHepbI U No-
CTOSIHHO Noafep’>K1BaTh U 0BHOB-
NATb MHTEPHET-CaMT.

LOna komnaHuh TpeTtbero cer-
MeHTa HeobXoAMMO co3AaTh CUC-
TeMy CKH[IOK, KaK 3T0 Obl10 npef-
JIO>KEHO [N BTOPOro CEermMeHTa,
HO C U3MEHEHWEM, UTO CKMAKY Ha
y4yacTue B BbICTaBKHU KJIMEHT, MO
CBOEMY esaHHIio, MOXeT obme-
HATb Ha JONOJIHUTENbHYIO YCNYTY.
B cnucok BO3MOXKHbIM ycnyr mMo-
ryT BOMTU: NpoMoakuus (coTpya-
HWUYECTBO C areHTCTBOM, Npeaoc-
TaBMBLILEM YesIOBEKA, KOTOPbIM B
TeueHWe BbICTaBKW OyaeT paspa-
BaTb ByKaeTbl O KoMnaHuu), Hec-
nnatHas neyatb GyKneToB K BbiC-
TaBke, BecnnatHoe yyacTve B Me-
PONPHUSATUAX Ha BbICTaBKE, 38 KOTO-
pble Apyrue KOMMnaHWW [OJKHbI
nnaTtutb U T. . Hanpumep, emecto
CU[KM Ha yuaCTHe B BbICTABKE Npef-
NOXWTb KNueHTam BoHyC cnepyto-
LLEro CoiepP>KaHus: NpeiCTaB1Te b
KOMMaHWu ByfeT npuesskarb Kax-
[bll fleHb BO BPEMS NPOBEJEHHS
BbICTABKM, pewartb npobnembl
no)enaHusa, BO3HUKaoULMe Y
KJIMEHTa Ha BbICTaBKe. JTOT e ue-
NIOBEK NOMOXET K/IMEHTY cobpartb
CTEH[] B HaYa e BbICTaBKU U Pa306-
parTb ero B KOHLE BbICTaBkH. B oguH
U3 NOCNEAHHX [HEW K KJIMEeHTY Ha

BbICTABKY MOXeT npuexatb ero
MeHe[Kep W NPeLCTaBuTb Npej-
JIOXKEHWSA Ha yyacTue B cnepylo-
LLKUX BbICTaBKaXx.

LlenecoobpasHo npepnaratb
KOMMaHUAM U3 TPETbEero CermMmeH-
Ta «ropsiu1e NPeanoXKeH1s», 0 KO-
TOpPbIX Wa peyb B MapKeTUHIOBOM
KOMIM/ieKce BTOPOro cermeHTa.
TpeTuit cermeHT fenuTca Ha age
NPUMEpPHO paeHble YacTu: nepsas
rOTOBUTCA K BbICTaBKe B TedyeHue
3-x mecsues, BTOopas — Mecsl,.
Ectb 6onbluas BEPOATHOCTb, UTO
KOMMaHH1A cornacutcs cobpatbca
Ha BbICTABKY 3a KOPOTKWW CPOK,
€C/IM BbICTaBKa MMEET XOPOLLYIO
penyTauutio.

Kak v gns gByx npegplgyLimx
cermeHTOB, HeoHX0AMMO nocne
BbICTABKW HE TEPSATb KOHTAKT C
K/IMEHTAMW TPETbero CerMeHTa.
Mpu 3TOM TakXKe BO3MOXKHO npe-
JAOCTaB/IeHUe BOHYCOB M3 TOrO e
CMWCKa ycayr, 4ToObl KOMMNaHMs
3aK/iloyana AoroBop Ha ciepyto-
LLLYO BbICTABKY CPa3y Noc/ie OKOH-
YaHusa npeapblayLlen.

MpennoxeHue o GecnaaTHOM
pasmeLleHue HHOPMALMK O KNK-
eHTe Ha caiTe «M» TaKxKe saBnseT-
csa uenecoobpasHbiM npu pabote
C K/IMEHTaMM TPeTbero cermeHTa.
Ba)kHbIMW aprymeHTamu B 3TOM
NPeanoXeHWH A8 KAWeHTa cTa-
HET BO3MOYXHOCTb BHECEHUSA KOP-
PEeKTHUB B pa3MeLLeHHYI0 Ha cam-
Te MHPOoPMaLHIO (KaYeCTBEHHbIM
cepBuC) U BecnnaTHOCTb pasme-
LLEeHUs (3KoHOMMUS).

MHTepecHbIM ona TpeTbero cer-
MeHTa JOJIXKHO CTaTb TaK>Ke npef-

JIO>KEHUE O pa3MeLLLeHUH PeKIaMbl
KJIMEHTA MO CHUXXEHHOW LieHe, B
uHTepecytowmx knmenta CMU, Ta-
KMX KaK: neyaTHble U3[aHus, Ha-
pY>XHasi peKkaama, peksama Ha cy-
BeHUpax. [lns ctuMynupoBaHus
yBeJIMYEHUS YUC/ia BbICTABOK, B
KOTOPbIX KOMMaHUA y4acTByeT B
TeueHWe roga, MOXKHO BbIMTHU K
KJIMEHTaM 3TOro CerMeHTa C npej-
NoXkeHUeM BecnnaTHo pa3MecTUTb
peKnamy KJIMeHTa B OLHOM U3 NPO-
(PUNbHBIX U3JAHUK NO LOCTHUXKe-
HUW ONpefeNeHHOro Yicna ydac-
THMW B rog,.

BbiBOAbl

Ha ocHoBaHWu nposegeHHOro
UCCIeAOBaHUA, CAENaH BbIBOA,
uTO NpespalLeHUe KOMMaHUU-No-
CpefHWKa B NOJIHOLEHHOE areHT-
CTBO, MO aHaNIOrMK C PEKSIaMHbIM
areHTCTBOM, HE TOJIbKO BO3MOX-
HO, HO U BOCTpeBOBaHO Ha BbICTa-
BOYHOM pbIHKe. 3aecb 6onblias
uacTb KOMNaHWi SBSIOTCA Nepc-
NEeKTUBHbIMW MOTEHLHA/IbHbIMU
KNUEHTaMK, He BCTpeYalowuMm
LLOCTOWHbIX NPeasIoXKEHUH.

WUccneposanue nokasano, uto,
UMes MUHWMasbHYIO MHGOpMa-
LIMIO O KOMNaHUK (KOTOPYO MOXK-
HO MOJIyYHUTb, 3aWaS Ha ee UHTEep-
HeT-CanT WK CheNas OAMH 3BO-
HOK), MOXXHO LOCTaTOYHO TOYHO
onpeAeNnnTb K KakoMy CermMeHTy
OHa OTHOCHMTCS, & UCXOAS U3 3TO-
ro, OUEeHWUTb ee BEPOSATHblE No-
TpeBHOCTU U BbiBpaTb BapUaHT
NPennoXeHUs, KOTOPbIN ee, CKO-
pee Bcero, 3aMHTepecyerT.

Ten./dakc pegakuuu: (499) 168 3093, (495) 956 7027



NprHa XPHCTIODOPOEBA;
Haranbsss INTAHDOHJTIOBA;
AHTOH DOMEHRKO

MHIEPHEI-HRATAJIOIM

HAKTHOMMYHWRAUVOHHDBIE
PECYPCBHIIHAIPBIHKE
HEABVWHVMOCGIH

Xpucropoposa UpuHa
BnagvmupoBHa,

K. 3. H., 3aB. Kadeapon «MapKkeTHHr 1
peknama» MOCKOBCKOFO rocyadpcrteeHHoro
yHuBepcuteta cepeuca (MIYC),

uneH Mnbamn MapkeTtonoroe

Manpunosa Haranbsa BayecnaBoBHA,
K.3.H., foueHT kadeapsl « MapkeTUHr U
peknama» MI'YC

®domenko AHTOH Onerosuny,
npenopasatens kadpeapb « MapkeTHHr 1
peknama» MIYC

* Cratbs npuHsTa K nevati B gekabpe 2006 ropa.

POCT 3HAYUMMOCTHU

UHTEPHETA

KAK UICTOYHHUKA

UHOOPMALUHU

MocTuHaycTpHuanbHoe obue-
CTBO Ha3blBAlOT CEPBUCHBbIM. ITO
CBS3aHO C TEM, YTO OHO XapaKTe-
pu3yeTcs pacTyLLel 3HaUMMOCTbIO
YCNYT B XXU3HU Ntogen. A elle co-
BpeMeHHOe OBLLECTBO Ha3blBaloT
WH(OPMaLMOHHbIM, NOAYEPKHUBaS
KONOCCa/lbHYIO POJib MHhOPMa-
LMK, BNafeHne KOTopown onpeae-
NSeT ycnex B Hayke M BusHece, Kak
[NS BCEro rocyAapcTea, Tak U ais
OTAENbHbIX KOMMNaHWHA WK KOH-
KPEeTHbIX Ntoaer. A KTo cerogHs
npeaocTaBAseT MHPOPMaLUOHHbIE
YCNYrW, SBASACb CaMblM AOCTYnN-
HbIM UCTOYHWKOM JaHHbIX, HeOOXO-
OWUMbIX OIS NPUHATHS pelleHui?
KoHeuHo, UHTepHeT. lNo naHHbIM
ROMIR Monitoring, 8 2005 ropy
6onee 17% >xutenen Poccum
nonb3oBanucb MHTepHeTOM Kak
UCTOYHMKOM UHpopMaLmrK', a aTo
cebiwe 20 maH uenosek. lNo gan-
Hbim BLUMOM, B 2005 rogy Untep-
HET CYMTaNM OCHOBHbIM MCTOYHW-
KoM nHdopmaumm 21% HaceneHus
Mocksbl u Cankt-lMeTepbypra?.
MNpu 3TOM LEHTpasIbHbIE ra3eThbl B
TaKOM KauyecTBe BOCMPHUHUMANU
18% onpoLLEeHHbIX, MeCTHble rase-
1 — 15%), obnacTHoe Tenesuae-
Hue — 7%, obnacTHble rasetbl —
6%, obnactHoe pagvo — 5%,
mecTHoe paauo — 12% u 3apy-
6exxHble CMU — 4%3. B 2006 roay
ot1 83 no 85% nonbsosatenei Uu-
TepHeTa B KauyeCTBe OCHOBHOM

1 ROMIR Monitoring Bcepoccuitckuit omunbyc 2005 ropa, hitp:/ /www.marketologi.ru.

2 http:/ /www.spbgid.ru/index.php2news=60678.
3 http:/ /www.webplanet.ru/news/internet/ 2005.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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neaTenbHOCTU B MHTepHeTe Ha3Ba-
/I MOMUCK UHGbOPMaLUK?,
Konnektue npenogasaTeneu,
acnupaHTOB U CTYAEHTOB Kacheapbl
MapkeTtuHra u peknambl MockoBs-
CKOro rocyapCTBEHHOro YHUBEP-
cuTeTa cepBuca COBMECTHO C Npea-
cTtaBuTensamu Hekommepueckom
opranusauun «Beb-mactepa Poc-
CWUW» 3afa/iiCb BOMPOCOM — Ha-
CKOJIbKO NEPCMEKTUBHO NMPUMeEHe-
Hue NHTepHeTa B cpepe ycnyr He-
aswxumoctn? U ons oteeta Ha Hero
6blN0 OPraHU30BaHO W NPOBEAEHO
MapKETUHIOBOE MCC/IeJOBaHHE.

METOAMUKA
UCCNEQAOBAHUA
O61beKkToM UccnefoBaH1A ABNAN-
Cs pblHOK HeaBwxkuMocTH. lMpeg-
METOM UCC/Ief0BaHWUsA BbICTYyNasiu
BCEPOCCUUCKUE UHTEpPHEeT-KaTa-
noru HeasuxumocTtu. OcHoBHOM
Lenbio UccnefoBaHUsA ABNANCA
aHa/IN3 XapaKTEPUCTHK CYLLECTBY-
IOLLMX Ha AaHHbIM MOMEHT UHTEpP-
HeT-KaTasloroB HeABUXXUMOCTH U
OLEHKa Cnpoca Ha WX yCNyru.
MNocTaBneHHas uenb npegonpe-
[eNMna nocTtae/ieHHble nepen Uc-
CNleoBaTeIbCKOW rpynnom 3afjaum:
¢ BbISIBUTb Hanbonee «NPOABUHY-
Tbl€» BCEPOCCUMCKHUE UHTEPHET-
KaTanoru HeaBUXUMOCTH;
¢ paspaboTaTb nepeyeHb KpUTEPH-
€B OL€HKU UHTEPHET-KaTasIoros;
¢ uccnenosatb oTobpaHHble KaTa-
NOrKW, UCnonb3ys Habop KpuTe-
pues;
¢ BbISIBUTb CMPOC CO CTOPOHDI
areHTCTB HEABUXWUMOCTH Ha
yC/lyrY KaTanoros.

Lna cbopa HEOOXOAUMOMN WH-
dhopMaummu UCnonb30BaIMCh Clie-
AyloLLMe METoAbI:

1. C6op M aHanu3 BTOPUUYHOM
MHPOPMaALMU, XapaKTEPU3YIOLLEH
npeamMeT 1 06beKT UCCNelOBaHHA.

2. CtatucTtuueckue UccnenoBa-
Hus B UHTepHeTe.

3. AHKeTHbIH Onpoc npeacTaBu-
Tesiel areHTCTB HEABMXUMOCTH Ha
creL1an3MpoBaHHOM BbiCTaBKe.

4. TenedoHHbIN onpoc paboT-
HWKOB areHTCTB HeABUXXMMOCTH.

Mccnenosanue npoxoauno sec-
How 2006 roga.

LLEIECOOBPA3HOCTb
UCNOJ/Ib3OBAHUA
MHTEPHETA

ANA NPOABUXXEHUA

OBBEKTOB

HEABUXUMOCTU U

YCNYr ATEHTCTB

HEABUXUMOCTU

B pesynbrate cbopa v 06paboT-
KW BTOPHUYHOW WMHopMaLnuK 0b
ucnonb3osaHuu MHtepHeta Ha
PbIHKE HEABUXXMMOCTH Oblna nony-
YyeHa MH(bopMaLUs, XxapaKTepU3y-
toLas NepcrnekTUBHOCTb NPOABU-
>KeHWs1 06BEKTOB HEABUXUMOCTH
W YCNIYT areHTCTB HeABUXKUMOCTH B
UHTepHeTe.

Mo paHHbIM Spylog, B 2005
rogy 3a WHopMauMen O HeaBH-
XMMOCTU B PyHeTe exkemecsuHo
obpauanucb B cpegHem 592 Tbi-
CSUM YHUKANbHbIX MOJIb30BaTENEH,
U3 KoTopbix 314 TbicSY — MOCKBHU-
un (53%). B 2004 rogy 31 noka-
3atenu coctasaanu 369 u 196
(53%) Tbicsiu yenosek cooTBeT-

cTBeHHO. Takum oBpa3om, npu-
pocTt coctaeun 60%:5.

Mo paHHbIM UMHTEpHeT-oTAeNa
KomnaHun «MUIJIb-Hepsuxxu-
mocTb», 710% BbicokoobecneyeH-
HOW YacTH UX Lie/IEBOW ayAUTOPHH
nonbaytotcs UHTepHeToM, cpeau
3KOHOM Knacca BocTpeboBaH-
HocTb UnTepHeTa pocturaet 50%.
Lons 3atpar Ha peknamy B UHTep-
HeTe B 0bweM peknamHoM 6roj-
»keTe Komnanun «MNIJ1b-Hepnpu-
>KumocTby» Bbipocna 8 2005 rogy
0o 8% no cpaeHeHuio ¢ 2% B
2004. Nons knueHTOB, NpUes-
wmx yepes MHTepHert, coctaenser
8 cpeaHeM okono 30% — ata umdp-
pa cnpaBef/iMBa U AN KOMMep-
UeCKoW HeBUKUMOCTHE,

[ons 3atpar Ha peknamy B UH-
TepHeTe B peKnamHbix brogyketax
APYrUX KOMMaHWH, COrNacHo aaH-
HbIM UCCNefOBaHWUM, COCTaBASAET B
cpeaHem ot 7 po 12%, npu atom
KOJIMYECTBO K/IMEHTOB, KOTOpbIe
npuxoaat uepes UHtepHert, Ko-
nebnetcs ot 20 go 50% w nocto-
SHHO YBE/MYMBAETCA, UYTO CBUAE-
TenbcTeyeT 06 3dhPeKTUBHOCTH
JaHHOro MefuakaHana.

Mo naHHbIiM /AB (Interactive
Advertising Bureau), 6onee no-
NOBMHbI NONb3OBaTENEN WLLYT B
OHNalHe [OMNONHUTENbHYIO MH-
dopMaumio, Noce TOro Kak yeu-
OeNU AW YCAbIlanu peknamy B
apyrux CMU. Takum obpasom,
6e3 nopgnepxxku B UHTepHeTte
peknama 0ObeKTOB HeJBUKUMO-
CTH W YCNYT areHTCTB HeABUXXUMO-
CTHW B HaCTOSLLEE BPeMA HeJoCTa-
TOYHO 3(PPEKTUBHA'.

4ROMIR Monitoring Bcepoccuiickuit omHnbyc 2006 roaa, http://www.marketologi.ru.

5 hitp:/ /www.arendator.ru.
6 http://orsn.rambler.ru.
7 http:/ / www.realty-web.ru.

Ten./dakc pegakuuu: (499) 168 3093, (495) 956 7027



WU. Xpucrogoposa, H. MNaHdpunnoBa, A.domeHKo. UHTEPHET-KaTaNorm Kak KOMMYHUKaLMOHHbIE PeCypChil ...

AHAJIU3
MHTEPHET-KATAJIOIOB
HEABUWXHUMOCTHU
Cnepyrowui atan uccienosa-
HWS — BbISIB/IEHUE W aHA/M3 3aHUMa-
IOLLIMX Hanbosee BbICOKHE PeNTUH-
MM B MOWCKOBbIX CUCTEMAX WHTEp-
HET-PECYpPCOB, NO3ULUOHUPYEMBIX
KaK BCEPOCCUMCKWE YHUBEpCaJib-
Hble KaTa/loru HeABUXUMOCTH.

B nownckosbix cuctemax Yandex,
Rambler, Aport6bin ocyuiecTsneH
3anpoc Mo KJ/oUYeBoMYy C/I0OBOCO-
yeTaHWIo «Katasor HeABUXXHUMO-
ctu». [lna nanbHeKwero aHanvM3a
6b11M 0TOBPaHbI 0O bEKTHI, OTBEYA-
foLLMe YC/IOBUIO NOMagaHus B nep-
BYIO COTHIO XOTSl Obl B OJJHOM M3
TPEexX NOUCKOBbIX CUCTEM.

3atem 6biin oTOBpaHbI Te, KO-
TOpble AEHCTBUTENbHO NpeacTaB-
NS0T COOOW KaTaNioru HeABUXKH-
MOCTH, T. €. pa3MeLLaloT HHOPp-
Maumio 06 obbeKTax HECKObKMUX
areHTCTB (BOMbILIMHCTBO UCCNeay-
eMbIX 06bEKTOB, NPOLWEIINX BO
BTOPOM 3Tan, oka3anocb CauTaMu
areHTCTB HEJBUXKUMOCTH, pa3mMe-
LWaBLUMX MHCPOPMALMIO TOJIbKO O
cobcTBeHHbIX obbekTax). B nepe-
yeHb Bownu 16 pecypcos.

Ha cnepyouem atane 6binu
BbIBpaHbl Te 06beKTbl, KOTOpble
cooTBeTCTBOBa/M Bbl NapamMeTpam
YHUBEpCanbHOro Karajsora He-
ABUWXXUMOCTH, T. €. NPElOCTaBNs-
N1 UHdopMaumio no obbekTam
>KUNOM U KOMMEPYECKOHW HeaBu-
>KUMOCTH C MaKCUMa/ibHbIM KOJH-
UecTBOM 0B bHEKTOB.

B pe3ynbTarte ons ganbHemwe-
ro aHanusa OblM OCTaB/EHbI
6 o6bekToB (KBagpym, Russian
Realty.ru, EauHoe nHdpopmaumon-
HOE NMPOCTPAHCTBO HEeLBHUXUMO-
ctH, Rambler, Mail, PBK), koTopbie
ObiIN OLEHEHbI C TOYKU 3PEHUA
nosb3oBaTtesiel No napaMmeTpam,
npeacrasneHHoiM B mabauye 1.
OueHKa ocyLuecTBnsnach aKCnepT-
HbIM METOOM.

OcTaHoBMMCS Ha OLEHUBAEMbIX
nokasaTensix, NPU3BaHHbIX WU3Y-
UWTb KaTasiorM C TOYKK 3PEHUs
nosib3oBareneu:
¢ NepBbIM — «HAMYMe NOUCKaAY

OLEHHWBaN CyLLeCTBOBaHWE MNo-

UCKa B Karasiore;
¢ BTOPOM — «KauecTBo paborTbl

NOUCKa» XapaKTepHu3oBas ero c

NO3WUMI CKOPOCTHU U ynobcTea

paboTbl C HUM;

¢ TPETUM — «3aNOJTHEHHOCTb OC-

HOBHOro pybpukaropa» oue-

HWBaJ OCHOBHble pyOpUKH KaTa-

Jiora no KosM4yecTBy U aKTyasb-

HOCTH PYOPHK U HA/IMUMS B HUX

WHcpopmaumu;
¢ YeTBepTbIM — «3aNO/IHEHHOCTb

AOMONHUTENbHOro pybpuka-

TOpa» OLEHUBA/ AOMNONHUTESb-

Hble pyOPHKHM KaTasiora no Konu-

UECTBY W aKTyasIbHOCTH pybpHK

W HaIMuMA B HUX MHDOPMaALMH;
¢ NSATbIA — «MNpeAcTaB/ieHHble

PEruoHbl» OLeHUBaN pervo-

HaNbHbIW OXBAaT KaTasiora c Tou-

KW 3pPEHHUS UX KOJIMYECTBa;
¢ wecTor — «akTUUecKas 3a-

NOJIHEHHOCTb PErMoOHOB» Mo-

KasblBa Ha/iMuue UHopMaLMM

06 obbeKTax B KaXKAOM 3asB-

JIeHHOM PEruoHe;
¢ cenbMON — «yA06CTBO HaBUra-

LiMU» OLLEHWBAN PECYPC C TOUKHM

3pEeHUs CpeaHEro Nob3oBartesis;
¢ BOCbMOW — «AAiU3aWH» OLEHW-

Bancs cybbeKTUBHO «HPaBMT-

CS — He HpaBUTCA».

[lBa nepBbix NoKa3aTens oueHU-
Ba/IUCb NO AByXBanIbHOM cUCTEME:
«€CTb B HAIMUMKU» — 5 Bannos, «HeT
B HasMumn» — 0 6annos. Octanb-

Tabnmya 1
OKcrnepTHas oLleHKa pecypcoB
EanHoe
Russian MHpOpMaLIMOHHOE :
HasBaHue pecypca Keappym Realty.ru NPOCTPAHCTED Rambler Mail PBK
HEABUXUMOCTH

1.Hanuumne noucka 5 5 5 5 5 5
2.KauectBo paboTbl Noucka 2 3 3 5 5 2
3. 3anoAHeHOCTb OCHOBHOIO 5
pyb6pukaTtopa
4. 3anonHeHOoCTb 3 4 5 5 3
AONOAHUTEABHOTO pybpUKaTopa

2

1 (ToAbKO
5. MpeacTtaBAeHHbIE PETUOHbI Mocksa u C/I) 5 4 5 5 (Tonbko 5
pPerMoHoB)

6. ®akTMueckas 3anoOAHEHOCTb 4
PErMoHoB ob6beKTaMu
7. Ypo6CTBO HaBUrauuu 4 5 3 5 5 4
8. Au3aiH 4 5 3 5 5 5
Cymma 6amoB 27 32 30 38 39 29

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Hbl€ NOKa3aTe i OLLEHUBASIUCb IKC-
nepTamu no NATMbaNIbHOM LWKane,
roe 0 — MuHMMasbHas oLeHKka, 5 —
MaKkcuMasibHas. B oueHke npuHu-
Masi yyactue 8 aKcnepTos.

«KBagpym» v PBK, 3asBneHHblie
KaK BCEPOCCUMCKHE KaTanoru,
OXBaTbIBAIOT OrPaHUUYEHHOE KO-
yecTBo perMoHoB. OHU He BOwWK B
cllefytloL Mk 3Tan aHanu3a. Takum
06pa3oM, 415 OKOHUYATENbHOrO
aHanusa 6binn otobpaHbl Russian
Realty.ru, «EannHoe uHdpopmaum-
OHHOE NPOCTPAHCTBO HEABUXKUMO-
cTtu», Rambler, Mail.

Cnepyet otmeTuTb, uto Rambler
u Mail sBnstoTcst yHMBepCcaibHbIMK

NOUCKOBbIMK POBOTaMH, B KOTO-
pbIX, KPOME KaTanoros 06beKToB
HeABWXXUMOCTH, NPeACTaB/IeHbI U
apyrve karanoru. CnegoBaresnb-
HO, U OHW He COOTBETCTBYIOT
06BbEKTY UCCIEOBAHMSA B MOJTHOM
mepe. OfHako, C uenbio cpaBHe-
HWUS MHDOPMALLUH, UX XapaKTepH-
CTHKM OblIM NOABEPrHYTbl Aaib-
HellweMy aHanuay. [NonyueHHble
XapaKTePUCTUKHU CBefieHbl B Mab-
auyy 2.

Bb1nv npoaHanuavposaHbl yeno-
BUA pa3MelleHUa 0ObeKToB B
Crneuuanu3npoBaHHbIX Kartasorax
HeaBUXKUMOCTH. bbino yctaHoBne-
Ho, uto Russian Realty.runpepna-

raeT KOMMIEKCHOe pa3mellieHHue
obbekToB B Ha3y. Ha atom pecyp-
ce Haubonee NOAHO W JOCTYNHO
npefcTaB/iieHa BC MHpopMaLus U
onucaHbl HeobxoauMmble Tpebosa-
Hus. CTOMMOCTb pa3MeLLeH1s ume-
eT NpsIMYIo 3aBUCHMOCTb OT BUOB
OBBEKTOB U UX KONIMUECTBA.

B karanore « EQuHoe uHghopma-
yuorHoe npocmparHcmBo HedBu-
HCUMOCMU» CTOMMOCTb pa3mellie-
HWUSA HeM3MeHHa AN ntoboro Konu-
uecTBa 0H6BEKTOB U MeHAeTCS
TOMbKO B 3aBUCHMOCTH OT JONON-
HUTENbHbIX BUAOB paboT, ceA3aH-
HbIX C NOArOTOBKOM MH(POPMALUH K
pasMeLLeHHIo Ha pecypce U € pas-

Tabnuvya 2

XapaKTepucTuKa BCEPOCCUICKMX KaTaioroB HeABMXUMOCTH

pabotbl noucka | no Mockse 1
MockoBcKou obnaactn

HassaHue
. EanvHOe uHoopmaumoHHoe
KaTtanora/ Russian .
NPOCTPaHCTBO Rambler, Mail
OueHuBaemble Realty.ru
HEeABWXMUMOCTH
napameTpbl
KauectBO Mouck pabotaet ToAbko | MOUCK U3AULLIHE KOHKpe- Mouck npoct U yaobeH Mouck npocTt 1 pocTyneH

TU3UPOBAH U YCAOXHEH,
CAMLLKOM MENKUN

Hbl€ PernoHbl

Poccun

06BbEKTbI B OCHOBHOM N0
cToAMLLaM pecnybAnK U
KPYNHbIM ropopam peruo-
HOB, a TaK)Xe HEKOTOpble
ropopa MO

3anonHeHHoOCTb | YeTko Katanor crpynnuposaH YeTko crpynnupoBaHHbINR, | YeTko
OCHOBHOrO CrpynnupoBaHHbIN, AOTMYHO, NO OCHOBHbIM NOHATHbIWA NOAL30BaTEAID | CFPYNNUPOBaHHBIN
pybpukaTtopa NOHATHbIN HanpaBAeHUAM py6pukarop pybpukarop
NoAb30BaTeAlD
pybpukartop
3anoAHeHHOCTb | AOMOAHUTEAbHASA MHOro AONOAHUTEABHOWM Ectb HOBOCTU 0 HEABWXMU- | [IpeacTaBAEHbI YCAYTU
AonoAHuTenb- MHPOpMaLMA NpeacTaB- | UHGOPMAaLUK, HO MOUCK ee MOCTH, CTaTbM, aHaAUTUKa | (CONPOBOXAEHUE CAENKU
HOro AAIeT HEKOTopble BUAbI no MeHto TpebyeTt ycuaum PbIHKa HEABW)XUMOCTH, C HEABWXMUMOCTbIO U
pybpukaTtopa CONYyTCTBYIOLLMX YCAYT U none3Haa uHpopmaums, UMOTEKOMN), CTaTbH,
BO3MOXHOCTb IOPUANYECKUE KOHCYAbTa- | HOBOCTH, pa3AuyHasn
noAyuyeHus npopeccuo- uuu. Bece pybpuku copep- | uHoopmaums. Haanumne
HaAbHOW KOHCYAbTaLUK aT COOTBETCTBYIOLLYIO PENTUHIa HEABUXUMO-
MHPOpMaLUIO ct1 Mockebl, MO
MpeactaBnex- 3anBAeHbl BCe perMoHbl | B cnucke npeacraBAeHbl MpeacTtaBaeHbl Bce MpeacraBaeHbl Bce

pernoHbl Poccun

pernoHbl Poccun

HE COAEPXUT YTOMAALKO-
KX rAa3 SINeMEHTOB

peKramMoMu, Ha GpoHe KoTopou

TepAaeTca MeHo

dakTuueckan Mo Bcem pervoHam B 9 pernoHax npeactaBAeHbl | B 12 pervoHax B 4 29 peruoHax -
3anoAHEHHOCTb | Kpome MocKBbI U 0 0bbek-ToB, B 26 npeacraBaeHbl O meHee 10 o6bekToB,
PEruoHoB MockoBcKkou obaacTn pernoHax - meHee 10 06bEKTOB, B 27 peruoHax - | 6onee 1 000 o6bekToB
obbekTamu npeacTaBAeHbl TOAbKO 06BbEKTOB, MeHee 10 06bEKTOB, no Mockee
330 obbekToB B 18 permoHax KOAUMECTBO TOAbKO B 5 pernoHax
06beKTOB npesbiwaet 1 000 | o6bekToB 60nee 1 000
Ypo06cTBO Pab6orta c caiTom npocta | Paborta c caitom Tpebyer Be3 3aTpyAHEHUN Bes 3aTpyAHEHU
HaBWrauuu 1 He TpebyeT ycuaumn onpeAeneHHbIX YCUAUH, HaxoAUTbCA 06BEKT Mo HaxoAUTbCA 0OBEKT Mo
OY€eHb OTBAEKAET peKnama 3aAaHHbIM NapameTtpam 3aAaHHbIM napameTpam
AunzanH Nerko BocnpuHumaertcs, | CTpaHuubl neperpyxeHbl Nerko BocnpuHUMaertcs, Nerko BocnpuHUMaeTtcs,

HE COAEPXXUT YTOMAAIOLLUX
rhna3 aNeMEeHTOB

HE COAEPXUT YTOMAALID-
LUX FTAa3 INEMEHTOB
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WU. Xpuctogoposa, H. lMaHdpunnoBa, A.domeHKo. UHTEPHET-KaTaNorM KaK KOMMYHUKaLLMOHHbIE PECypChl ...

MelleHWeM WHOopMaLMu B cre-
umvanobHoM pasgene «BepHucax
06BHEKTOBY.

B katanore Rambler npepoc-
TaB/ISIeTCA BO3MOXKHOCTb KaK A5l
NnaTHoro, Tak 1 ans 6ecnnatHoro
(Ha pocke 06bsABNEHMI) pasmelLe-
HUA 0ObekTOoB. MpK pasmelieHuu
B HECKOJIbKWUX pa3fgenax npeno-
crasnsoTcs ckuaku. Pabora c pe-
rMOHaJIbHbIMU CTPaHULAMW 3HAYU-
TeNbHO MeHee anddepeHLUpoBa-
Ha no ueHe, 4eM ¢ MOCKOBCKOM.

Katanor Mail pudpchbepeHumpyet
UHpopMaLMio No cTpaHuuam (no
NOAUYMHEHHOCTH), NO pybpuKam,
No CpoKam pa3meLleHus (Hegens,
Mecsay), No MeCTOMNOJIOXKEHHUIO
Ha cTpaHuue. Mo cpasHeHuIO C
OCTa/IbHbIMW MpeLNaraeTcsa Hau-
6onbluee KOMYECTBO BO3MOXKHbIX
BapUaHTOB.

OLIEHKA
BOCTPEBOBAHHOCTU
UHTEPHET-KATAJIOTA
HEABUXUMOCTHU
NMPEACTABUTENSAMMU
LLEJIEBOIO CEFMEHTA
WccnepoBaHue LeneBbix noTpe-
BuTenen NPOBOLMNOCH NPH NOMO-
LM MHAUBUAYANIBHOTO ONpoca Ha
BbICTaBKe W no TenedoHy. B paH-
HOM CNyyae B KayecTee LieneBo-
ro cermMeHTa paccMaTpuBasIucChb
areHTCTBa HEABUXKUMOCTH, 3aUH-
TepecoBaHHble B pa3MeLLeHUH UH-
dopmauur 06 obbekTax B UHTEP-
HeT-KaTasore.

Onpoc Ha 7-1 MexxayHapogHom
cneuManu3vpoBaHHOM BbICTaBKe-
KoHepeHuun «MHBecTUuUM,
CTPOMUTENBCTBO, HEABUXKUMOCTbY
(24—27 anpens 2006, kcno-
ueHTp) npoeoguau 10 uHTepBbIO-
€pOB Mo creuuasnbHo paspaboTaH-

HOW aHKeTe, GbIIM 3aMOHEHDI
73 aHkeTbl. B BbicTaBKe yyacTeo-
Bannu 103 akcnoHeHTa, U3 KOTO-
pbix 70% coctaBuau areHTcTBa
HeasuykumocTh. Onpoc no tenedo-
HY OCYLLECTBASAN 5 MHTEPBbIOEPOB
no TOM >Ke aHKeTe. 3BOHKH NOCTY-
nunu B 135 aredtcrts, B 30 areHT-
CTBax He OTBETU/IM Ha 3BOHOK, B
39 — oTtkasanucb oTBeuaTb Ha BO-
npocbl. OTBeTbl 6bIAM NOAYYEHbI OT
npeactaeutenen 66 areHtcrte
(49%). Takum obpasom, obuias
Bbibopka cocTtaeuna 139 pecnoH-
nentoB. ObpaboTka aHkeT gana
cnepyioLue pesy ibTarbl.

Ha Bonpoc «Pazmeujaeme au
Beol uHgpopmayuro o Bawem
azeHmcmBe, ycayaax u obvek-
max 8 MumeprHeme» 94% otme-
TW/IK, 4TO Ucnonb3ytoT NHTepHeT
ansanpoagwkenus. Mpu atom 74%
OTBETU/IU, UTO Pa3MeLLAIOT MHAOP-
MaLmio 06 areHTCTBE W ero ycnyrax;
58% pa3mellaloT MHPOPMALIMIO
06 obbekTax. UHCTPYMEHTbI, KOTO-
pble UCMOJIb3YIOT areHTCTBa, Npea-
cTaBneHbl B mabauye 3.

Cpeav npeuMyLLECTB UCNOJb-
30BaHM1s NEPEUYUCIEHHBIX UHCTPY-
MEHTOB 6bl/IM Ha3BaHbl:

1) poct o6bema npofax;

2) LOCTYMHOCTb pecypca;

3)oxeaT ayAuTOpHH;

4) BbiCOKas NOCELLAEMOCTb;

5) BbirogHble ycnosus pasmelle-
HUs;

6) passepHyTas uHdopmauus ob
obbeKTax W ycnyrax;

7) BO3MOXHOCTb paboThbl C peru-

OHaMmMu.

B kauectse HegocTaTKOB ObisH
OTMeueHbl:
¢ CTOMMOCTb;
¢ orpaHuueHHbIM fgoctyn K UHTep-

HeTy;
¢ HeperynspHoe oBHOB/IEHWE UH-

copmavMm Ha pecypce.

MNpu 3TOM KONMUECTBO peCnoH-
LEHTOB, OTMETUBLUUX HanUuue
3TUX HEAOCTATKOB, ObINIO HE3HAUM-
TenbHo — 2% M3 ONpoLLEHHbIX.

[laHHble 0 cTouMOCTH pa3me-
WeHUA npeacTaenieHbl B mabu-
ye 4. Cnenyet otMeTHTb, uto 47%
OMPOLLEHHbIX Y4aCTHUKOB onpoca

Tabnmya 3
UHCTPYMEHTbI UHTEPHET-KOMMYHUKaLUMiM
UHcTpymeHT Pe3ynbTaTtbl onpoca
EA. %
Co6CTBEHHbIN canT 106 76
BaHHep 42 30
UHTepHeT-KaTanor 33 24
UHTepHeT-raseta 33 24
Tabnvua 4
CTOMMOCTb pasmelLeHUs
CtoMmocTb pa3melleHus, PesynbTarsl onpoca
AOAA. Ea. % K ONnpoLLEeHHbIM (% K
OTBETUBLUUM)
BecnaaTtHo 20 14 (27)
MeHee 100 18 13 (24)
Ot 100 po 2007 8 6(11)
Ot 200 po 500 15 11 (20)
Csbiwe 500 13 9 (18)
Bcero otBeTMBLUMX 74 53
Bcero onpoLueHHbIx 139 100

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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He Ja/v OTBeTa Ha 3TOT BONPOC, B
CBSI3W C 3TUM paccuyuTaHbl ABa
OTHOCMUTEJIbHbIX MoKasartens —
MPOLEHT K OMPOLUEHHbIM U MpPO-
LEHT K OTBETUBLUMM (YKa3aHO B
ckobkax).

OrtBeTbl Ha Bonpoc: « MHgpopma-
YUI0 0 KAKOM KosludecmBe 06bek-
moGB Bol pasmewaeme», faHbl B
ma6auye 5. 23% onpoLueHHbIX He
Ja/IM OTBET Ha 3TOT BONPOC, B CBS-
31 C 3TUM PaCCUUTaHbl Ba OTHOCU-
Te/IbHbIX NOKa3aTensi — NPOLEHT K
ONPOLLEHHBIM U MPOLEHT K OTBE-
TMBLWMM (yKa3aHo B CKOOKax).

B aHkeTe Obin npenycMoTpeH
3aKpbITbIM BONPOC O TOM, KaKyto
uHchopMaumio 06 obbekTe Heob-
X0AuMO pasmellaTb B IHTepHeTe.
PesynbTtaTtbl 0TBETOB OTparkeHbl
Ha pucyHKe.

Ha Bonpoc «/omoBsi au Bel pasz-
mecmume uHgopmauyuro o cBoux
o6vekmax Ha Bcepocculickom
Kamasioze» yTBepAUTENIbHO OTBE-
™K 66%, «HeT» ckasanu 9%,
ocCTasibHble 3aTPYLHUIUCb OTBe-
TWTb Ha 3TO0T Bonpoc — 25%.

OCHOBHBIE BbIBOAbl

1. AHanu3 UHTepHeT-pecyp-
COB, 3asB/IEHHbIX KaK Katanoru,
nokasas, 4To B GONbLIMHCTBE
C/ly4aeB OHU TAaKOBbIMU He ABSA-
loTcs, a npeacrtaesnsioT cobon
pecypcbl OTAE/bHbIX areHTCTB
HeLBUXUMOCTH.

2. HekoTopble katanoru, 3ass-
JIeHHble KaK BCEPOCCUICKHE, BKJTIO-
YaloT He Bce peruoHbl Poccuu.

3. BosblwKHCTBO BCepoCCHid-
CKMX KaTasioroB UMetoT MycTyto
6asy No MHOrMM pervoHam.

4. bonbwas yacTb pecypcos
UMEeeT HU3KUHM PEUTHUHT B MOUCKO-
BbiIX poboTax, UTO CBA3aHO C WX

Tabnvuya 5
WHpopmaLmsa 0 KonnyecTse pa3melyaeMbiX 0ObEKTOB
KoAnuecTBO pa3Mellaemblx PesynbTathl onpoca
06bekToB EA. %

Ao 100 obbekTOB 68 49 (64)
Ot 100 po 500 ob6bekTOB 17 12 (16)
Ot 500 po 1 000 ob6bekTOB 16 12 (15)
Bonee 1000 o6beKkToB 6 4 (5)
Bcero otBeTMBLUMX 107 77
Bcero onpoLlueHHbIX 139 100

70%

60%

50% +—

40% +—

30% +—

20% +— —

10% +—— —

0% T T T T
doTo 06bEKTa CroumocTtb Mecro XapaKTtepuctuka Bua pbiHKa
obbekTa pacnonoxeHUs obbekTa

Puc. [lons pecnoHAEeHTOB, yKa3aBLwmx nHdopmaumnio 06 o6beKTax, KOTOPYLO
Heob6Xx0AMMO pa3mellaTb B MHTEpHeT-KaTanore, %

HEBbICOKOM KOMMYHWKALMOHHOM
aKTUBHOCTbIO.

5. B BblaeneHHbIX iMaepax Ka-
Ta/I0roB HeABUXKUMOCTH NPUMEHS-
IOTCA pas/inuHble NOAXOAbl K Le-
HooBpa3oBaHHIO: LieHa pasmelle-
HUS MHbopMaLMKU 06 obbeKTax B
OfHUX KaTtanorax guddepeHuHn-
pyeTcsi B 3aBUCUMOCTHU OT MX KO-
JIMYECTBa, B APYrMX — HET.

6. BonblWKMHCTBO OnNpoLUEHHbIX
areHTCTB aKTMBHO UCNOJ/b3YlOT
NHTepHeT pns npoLBUyKEHHUS CBO-
WX YCAYT ¥ OOBHEKTOB.

7. Bbicokas BocTpeboBaHHOCTb
WUHTEPHET-PECYPCOB, MO MHEHHIO
PECMOHAEHTOB, Bbl3BaHA KakK Bbl-
COKOM 3(p(PeKTUBHOCTbIO pasme-
LLLeHUs uHcpopmauuu B HTepHeTe,
TaK U ONTUMaJIbHbIMU YCOBUAMH
pasmMeLleHHs.

8. Nuwb 2% onpolueHHbIX OT-
METWUIU HELOCTATKU UHTEPHET-pe-
CYpCOB.

9. AHanus paHHbIX O cpegHeMme-
CAYHbIX 3aTpatax areHTcTs B UH-
TepHeTe nokasan, uto bonee uem

B MOJIOBUHE C/ly4aeB OHW He npe-
sbiwatot 100—200 gonn.

10. Bonbwwuhcteo (3/5) oTee-
TUBLUIMX pa3MeLlaloT UHdopMa-
umio o meHee yem 100 obbekTax.
1/6 yactb — ot 100 go 500
0ObEKTOB W TaKas e YyacTb — OT
500 go 1000 o6bekTOB. HesHa-
uutenbHas yactob (1,/20) otBeTus-
LUMX JAOT UHGPOPMALMIO O CBbiLe
1 000 o6bekTOB.

11. BONbLWKWHCTBO ONPOLUEHHBIX
oTMeyaloT HeoHXO4MMOCTb HaNM-
yusa B Katasiore MHopmaLmu o
CTOMMOCTH 0bBbekTa, ero goTo-
rpaduu, MecTe pacnooXeHus
0ObEeKTa M €ro XapaKTepPUCTHK.

12. Bosiblwe NOJIOBUHbBI ONPO-
LUEHHbIX areHTCTB NPOAEMOHCTPU-
poBanu 3aUHTEPECOBAHHOCTb B
pasmMeLLeHHH BO BCEPOCCHUCKOM
WHTEpHeT-KaTasiore MHhopMaLmm
006 0bbeKTax HEBUKUMOCTH.

Ten./dakc pegakuuu: (499) 168 3093, (495) 956 7027



Anercanap lUBEL?
JToavnnallPOS0OPOBCKANA;
Maprapwia lUBEL

MOHHUIOPHHIFBOPOHEMRCHOI0
PBIHEAIMOJIOM HBIX:

IIPORYRIOB

Axkagemmn

WiBey AnexcaHgp AHaTonbeBuy,
K. 3. H., BOUEHT Kadeapbl SKOHOMMUKM M
MeHegxMeHTa Boponexckoi
locynapcteeHHon TexHonoruueckon

Mposoposeckas Jioamuna
BnagumMupoBHQ, K. 3. H., AOLEHT
kadeapbl SKOHOMUKU U MEHELKMEHTA
BopoHexckon [ocypapcreeHHom
TexHonornueckon AkagemMum

Axkagemmn

Monoko 1 MosiouHble NPOAYKTbI
B 6O/IbLIMHCTBE CEMEN BOPOHEXK-
LueB SBNSAETCHA NMPOAYKTOM Mno-
BcegHeBHOro cnpoca. [puuem
noTeHUuHWanbHbIMU NOKyNnaTenamMmu
MOJIOKa MM KUCJIOMOJIOYHbIX

LWesey Maprapura IOpbeBH4, k. 3. H.,
[OUEHT Kadeapbl OTPACNEBON SKOHOMMKM M
opraHusauum npounssoactsa BopoHexckon
locynapcteeHHon TexHonoruueckon

NPOAYKTOB ABASIOTCS NOAABNSAIO-
wee 6ONbLIMHCTBO HaceNeHus.
Tak, Ha Bonpoc: «[lokynanu nv Bbi
JIMYHO 3a nocnegHuve 3 mecsua
MOJIOKO WU KUCJIOMOJIOUHbIE
npoaykTbi?» — 83% BopoHexues

oTeeTUnM «gax. Mpu npruobpeTe-
HWKM MOJIOYHbIX NPOAYKTOB NOTpe-
OUTESIb UCMBITbIBAET BIMSIHAE MHO-
>KecTBa pas3/iIM4HbIX PaKTOpPOB.
HekoTopble U3 HUX BNOJIHE MOX-
HO M3MepHTb KONMYECTBEHHbIMM
MeToAaMu — 3TO LieHa, KauecTBo,
BUJ YNAKOBKW NPOAYKTA U T. M.

B HacToawem uccnemoBaHum,
nposeaeHHom B 2006 ropy, pec-
noHgeHTam 6biN0 NPeanoXeHo
onpefenuTb CTeneHb BaXXHOCTH
HEKOTOPbIX KAYeCTB MOJIOYHbIX
NPOLYKTOB, KOTOPbIE MOXKHO OMK-
caTtb popMasibHbIMU TEPMUHAMM.
Bbina coctaBneHa aHkeTta no
UCCnenoBaHUIo NPeanoYTEHUH No-
Tpebutenen, U NPOTECTUPOBAHDI
notpedbuTenn MoNOUHOM NPOAYK-
unn BopoHeskckol obnactu.

B tabnuue 1 npuseneHbl cpes-
HWEe OLEHKHU CTEMNeHU BaXKHOCTH
LNS PECNOHAEHTA HEKOTOPbIX Ka-
UECTB MOJIOKA U KUCIOMOJIOUHBIX
npoaykToB. MakcumasbHyto cTe-
NeHb Ba>KHOCTHU Ha/MuMUsA JAHHO-
ro KayectBa NoKasblBaeT OLEH-
Ka «10», MakcMManbHylo cTeneHb
BaXXKHOCTH OTCYTCTBHS @HHOIO Ka-
uecTBa NokasbiBaeT oueHKa « 1»,
OLEeHKa «5» xapakTepusyeT oTHO-
LeHWe K JaHHOMY KauyecTBy, Kak
MHAUdpepeHTHOE.

OueHKH COOTBETCTBYIOLMX Ka-
UeCTB A/ MOJIOKa U KUC/IOMOJIOY-
HbIX MPOAYKTOB MPAKTUYECKHU BO
BCEX C/lydasix COBNafaloT, OfHAKO
TaKWe KauecTBa, KaK «4J/IMTeNbHbIM
CPOK XpaHeHUs», «OTCYTCTBUE
KOHCEpBaHTOB» WU «obpaboTka
NpoAyKTa C NOMOLLbIO NacTepusa-
LMK U CTEPUIU3ALMHUY , HECKOJIbKO
MeHee BaKHbl AJ11 KUC/IOMOJIOou-
HbIX NPOAYKTOB, UEM A/151 MOJIOKa.

OueHku, bnnxke Bcero pacnono-
YKEHHble K MaKCUMaslbHOMY MoJIo-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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XUTeNbHOMY Banny, noayunnu,
KaK BUAHO M3 Tab/uubl, TaKue Ka-
YecTBa, KaK «HaTypasibHbIi (He no-
POLLKOBbIM NPOAYKT)», «3KONOMU-
YECKHM YUACTbIN NPOAYKT» M «LieHax».

Lanee noyt kauecrtsa, xapaxTe-
pu3ylolMe yNnakoBKy npogykra:
«NpaKTUYHas yNakoBKa» 1 «yao06-
Has ynakoBKa», a TaK)Ke «OTCyT-
CTBWE KOHCEPBAHTOB B NPOAYKTE».
Mpu npoaBUXXEHUHU MOJIOYHOrO
NPOAYKTA C AJIUTE/IbHBIM CPOKOM
XPaHeHUsi UMeeT CMbIC/1 cLienaTb
0COObIM aKLEHT Ha TOM, UTO AaH-
HbI MPOAYKT HE COAEPXKWUT KOH-
CEepBaHTOB.

JoctaTouHo BayKHbIM KaUeCTBOM
IS BOPOHEXCKUX noTpebutenei
SIBJIIETCSA BbICOKAS >KUPHOCTb MO-
JIOKa U MOJIOYHOKMC/IbIX NPOAYK-
TOB, O[IHAKO B CMMCKE NPHUOPHUTETOB
3TO KauyeCTBO CTOMUT MOC/IE «LEHbI»
U naxke «ynobHOM M NpaKTUYHOM
YNaKOBKH».

Ewe ogHo KauecTBO, KOTOpPOE
»uTenu BopoHeska xoTenu 6bl B1-
LeTb B MOJIOYHbIX MPOAYKTax, —
uTo6bl 3TH NPOAYKTbI ObLNM NPOU3-
BefeHbl B BopoHeyke. To, uto faH-
HOE KaueCTBO MOJyUM/IO AOCTATOu-
HO COMMAHbIN cpeaHui bann, ro-
BOPWT, CKOpEE, He O NaTPUOTH3ME,
a 0 >KenaHuu NoTpebNATb CBEXKUI
NPOAYKT, NOCTYNUBLUWIA B TOPro-
BYIO CceTb npsamo ¢ 3asoga. Kpome
TOro, BO3MOXHO, cpabaTtbiBaeT
CTEPEOTHN, COrNacHO KOTOPOMY
NPOAYKT, cAenaHHbIM ans ceba (To
€CTb BOPOHEXCKWM 3aBOAOM 415
BOPOHEXLIEB) HE MOXET ObIThb He-
KayecTBeHHbIM. Takum obpasom,
MECTHbIE MPOU3BOAUTENIN MOJIOKA
U MOJIOYHbIX NPOAYKTOB anpuopu
UMeIOT KOHKYPEHTHOE npeumMyLle-
CTBO nepej, UHOrOPOJHUMH NPO-
ussogutenamu. [laxkxe Mockos-

Tabnnuya 1
Ba)KHOCTb pa3/In4HbIX Ka4eCTB MOJI0YHbIX MMPOAYKTOB
BaxkHoCTb kKauecTB («10» - <BaXHO HaAUUUE», Ana
«1» - «BaXHO OTCYTCTBUE, Ara Mmonoka KUCAOMOAOUHBIX
«5» - «BCE paBHO») NPOAYKTOB

HatypanbHbii (He MOPOLUKOBbIN) MPOAYKT 9,4 9,4
DKONOTMYECKMU YUCTBIN MPOAYKT 9,3 9,3
LleHa 8,6 8,5
YpobHas ynakoBka 7,8 7.8
MpakTMyHas ynakoBKa 7,8 7.8
OTCyTCTBME KOHCEPBAHTOB 7,7 7,6
Bbicokas XXMpPHOCTb 75 7,5
MecTHbI (BOPOHEXCKUIA) MPOU3BOAUTEND 7,2 71
AAMTENBHBIN CPOK XpaHEeHUs 71 7
MacTtep13oBaHHbIW NPOAYKT 6,8 6,6
CTepUAU30BaHHbIN NPOAYKT 6,3 6,1
U3BecTHas mapka 57 5,7
KpacuBas, cTuAbHaA ynakoBka 4,9 4,9
MoCKOBCKUI NPOU3BOAUTEND 4,5 4,5
Huskas XupHocTb 3,7 3,7

CKWe NPOWU3BOJMTENIM MOJIOKA M
KMC/IOMOJIOYHbIX NPOAYKTOB, He-
CMOTPS Ha TO, YTO 3TU NPOAYKTbI
UMEIOT BbICOKOE KauecTBO, NoJy-
UMK OTPHLIATENBHYIO OLIEHKY (Me-
Hee 5 6annos).

PaccmoTpuM, kak M3MeHseTcs
CPeHAA OLLEHKA KauecTs, NOJTyYHB-
LMX Haubonee BbICOKUM CpeaHHi
6ann, B LeNeBbiX couuanbHO-fe-
Morpadmueckux rpynnax. Ha npu-
BeOEeHHbIX HUXKEe PUCYHKaX BUOHO,
HaCKOJ/IbKO OT/IMYaeTCs CpeaHsas
OLIeHKa KaueCTB MOJIOKa B pa3/iiu-
HbIX BO3PaCTHbIX rpynnax.

W3 pucyHka 18upHO, uTo B pas-
HbIX MY>KCKHX BO3PACTHbIX rpyn-
nax pecnoHAeHTOB OLIEHKa BAXKHO-
CTH BOMbLUMHCTBA KAYECTB OCTaeT-
¢ no4TH HeusmeHHow. C yeenunye-
HWEM BO3pacTa MOXHO OTMETHTb
3HaUMTENbHOE CHUXKEHUE OLLEHKH
Ba)KHOCTU KayecTBa «KpacuBsas,
CTU/NIbHaA ynakKkoBKa» U yBeJIndueHHue
Ba>KHOCTU KauecTBa «LieHa».

B >keHCKMX BO3paCcTHbIX rpynnax
KapTMHa Bonee pasHoobpasHa.
Yno6cTBO ynakoeku Haubonee
BbICOKO OLEHUBAIOT >KEHLUUHbI B

Bo3pacTe 20—29 nert, 3ateM c yBe-
JIMUEHUEM BO3PacTa OLEHKa BaXK-
HOCTH 3TOrO KauecTBa CHUXKAEeTCS.
BaykHOCTb AM3aliHa ynakoBKH Aisl
>KEHLLMH TaK e, Kak U AN MyX-
UMH, C BO3PacTOM CHWXKaeTcs,
XOT$ pa3bpoc KpalHUX OLEHOK He
Tak BeNuK. He cnvwkom 3ameTHO,
HO CHW>KaeTCs C BO3PacTOM OLeH-
Ka BaXXHOCTHU NPAKTUYHOCTH yna-
KOBKW U BO3MOXXHOCTH OJIUTE/b-
HOro XpaHeHus Mosnoka. Bax-
HOCTb TAKOrO KauecTBa, KaK «Bbl-
COKasl XMPHOCTb», HANPOTHB,
Hanbonee CUbHO 3aMeTHa B Cpef-
HWUX WU CTapLUMX BO3PACTHbIX YKEeH-
ckux rpynnax. Kauecteo «Hu3Kas
>KMPHOCTb» UMeET 0BLLYI0 OTpHLa-
TesIbHYIO OLEHKY, OfHAKO cpeau
>KeHLuH B Bo3pacte 20—29 net
ero cpefHas oueHka 61M3Ka K
3HaYeHUIO «BCe PaBHO». [lns aToM
»Ke BO3pacTHOM rpynnbl Haubonee
BaXXHO, MO CPABHEHWUIO C OCTaslb-
HbIMMW FpPynnamMu, «OTCYTCTBUE
KOHCEpPBaHTOB», «3KOJIOrMyecKas
UMCTOTa» U «HATYPasbHOCTb NPO-
AyKTa». BaXHOCTb «LeHbI» pns
>KEHLUUH C BO3PaCTOM YBEUUU-
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BaeTCsl, NpuMueM 3aMeTHee, YeM  JIOUHbIX NPOAYKTOB B Pa3/IMUHbIX
LN My>XuuH (puc. 2). noxopHbix rpynnax. C poctom

PucyHok 3nokasbiBaeT, Kak M3-  B1aroCOCTOAHUA OLUEHKa BaXKHO-
MEHAETCA BaXKHOCTb KauecTB MO-  CTU «yA0BOHOM ynakoBKW» BO3pa-

cTaeT, U B rpynnax ¢ oxoaamu 6o-
nee 600 gonn. Ha yenoseka B ce-
Mbe B MecAL, NpHbAMKaeTCs K MaK-
CHUMasibHO BO3MOXXHOM.

10

0 T T T T
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= = =3KOAOTMUYECKMN YUCTbIW NPOAYKT
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NPOAYKT
U3BecTHaa mapka

Puc. 1. CpeaHsa oueHKa KayeCTB MOJIOKa B BO3PACTHbIX MYXXCKUX rpynnax

—4@——YpobHas ynakoBka

= [l KpacuBas ¥ CTUAbHaA ynakoBKa
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NpoU3BOAUTENAD

= = = =MOCKOBCKUI NPOU3BOAUTEAD
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HatypanbHbiii (HE MOPOLLKOBbIN)

NPOAYKT
U3BectHaa mapka

16-19 net 20-29 net 30-45 net 46-59 net 60 AeT U cTpalue

Puc. 2. CpefHAs oueHKa KavyecTBa MOJIOKa B BO3PACTHbIX YKEHCKMX rpynnax
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UsBectHas mapka

Puc. 3. CpegHss oLeHKa Ka4yecTB MOJIOKa B AOXOAHbIX rpynnax

lMpakTUYHOCTb YyNnakoBKH Le-
HUTCS OAUHAKOBO BO BCEX AOXOS-
HbIX rpynnax, Kpome cambix 6ep-
HbIX W camblx 6oraTbix. Ons Tex,
Yy KOrO MecCsiuHbI [OXO4 MeHee
100 gonn. Ha yenoseka, HanMuue
3TOro Kayecrtea He NMpUHLMNUaNb-
HO, OJ1f FOpOXaH ¢ goxonom 6o-
nee 700 ponn. Ha yenoseka B ce-
Mb€ OHO JOBOJIbHO BayKHO. Boob-
Le, KpoMe yaobcTBa U NpaKTUUHHO-
CTW YNaKoBKM A1l caMblx BoraTtbix
pecnoHaeHToB Honee BaykHbl, UeM
LNS NPoOUMX, Clepylollme Kaue-
CTBa: «AJ/IUTE/IbHbIM CPOK XpaHe-
HUS», «BbICOKAsA >XUPHOCTbY,
«3KOJIOrMUecKas UucToTa nNpoayK-
Tay, «HaTypanbHblv (He NOPOLLKO-
BbIM) MPOAYKT» U «M3BECTHAsA Map-
ka». OueHka KayecTBa «OTCYyT-
CTBHE KOHCEPBAHTOBY» MpaKThye-
CKM He 3aBUCHT OT YPOBHS AOX04a
pecnoHAEeHTOB.

«Ll{ena» nmeeT Hanbonbluyio
OUEHKY cpeau BefHeNWwmnxX 1 cpe-

M CpeaHeloX0HbIX CNIOEB Hace-
NeHUA, XOTH BbIIBUTb CHUJIbHYIO
KOPPENSLMIO MeXy YPOBHEM [10-
X012 Y OLIEHKOM BaXKHOCTH «LIEHbI»
BpAA4 M Bo3MoxKHO. Koadhdpumuu-
€HT Koppenauuu Mexay npusHa-
KOM «OLIeHKa BaKHOCTH Li€Hbl MO-
JIOKa»y NPU3HAKOM «YPOBEHb [10-
XOJla Ha YesIoBeKa B CEMbe», UMe-
et 3HaueHue r(x;y) = —0,35, uto
rOBOPHT O HAJIMUUKU OUEHb clabok
06paTHOM CBA3M MeXaY 3TUMH NPH-
3HaKamu.

B uenom kauecTBo «UeHa» Mo-
>KeT 6bITb OLEHEHO KaK «[0BOJb-
HO BayKHOE» /18 BCEX JOXOAHbIX
rpynn HaceneHus, aaxke ans Gora-
Tbix. MpH cnoxkuewemcs yposHe
LleH U o4eHb DO/bLLOM KOMYECTBE
KOHKYPHPYIOLLMX BUAOB MOJIOKA
MOJIOYHbIX NPOAYKTOB Ha pPbiHKE
BopoHesxa naxke Hebonbluoe CHU-
>KEHWEe WK NOBbILLEHHE LieHbl MO-
>KET BbI3BaTb 3aMETHYIO peaKkLuIo
CO CTOPOHbI NoTpebutenei.

OpHoM 13 3agay UccnefoBaHUA
6b110 onpefeneH1e noTpeduTenb-
CKMX MOTHMBALMK NMPH NOKYyNKe
NPOLYKTOB B KAPTOHHOMW YNaKoB-
Ke B BUAE KMPMNWUUMKa, a Takxe
CpaBHeHWe ee C APYrMMH BULAMM
YNaKoBOK, NPUCYTCTBYIOWMUMH Ha
BopoHerkckoMm pbiHke.

Bcem pecnoHpeHTtam 6bina 3a-
JaHa cepus BOMPOCOB, Kacalo-
WHXCA KOHKPETHbIX CUTyaL WK
MOKYNOK MPOAYKTa B TOM WM
UHOM BuAe ynakoBku. OTeeT Ha
Bonpoc: «[louemy Bbi nokynaete
MOJIOKO WJIM MOJIOYHbIE NPOAYK-
Tbl B NOJIM3TUIEHOBbIX NaKeTax /
KapTOHHbIX KOpobKax B BUAe
KMPMHUYMKa /KapTOHHbIX KOPOO-
Kax C KBagpaTHbIM OCHOBAaHH-
eM?» No3BONAET ONpPefeNuTh,
Kakue KauecTBa Haubonee ue-
HATCSA NOTPEeBUTENAMU B TOM HIIH
MHOM BM[E YNaKOBKH, BbiSBUTb
BefyliMe MOTHUBALMUK MOKYMKH
PasIMUHbIX YNaKOBOK.
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AHanuanpys mabuyy 2 MOXHO
BbISIBUTb Haubosiee BarkHble MOTH-
BaLuH BbiBOpa TOM UK UHOM yna-
KOBKM NPOAYKTA, & TaK>Ke CPABHUTb
cTeneHb KaXkaon MOTUBaUMWK ONA
pa3/IMYHbIX BUAOB YNakoBoK. [ns
HarnagHOCTH obpatuMcs K rpadhm-
Ky NO31LMOHUpOBaHus (puc. 4).

MoTpebutenbckue yCTaHOBKM B
OTHOLLUEHWH MOJI3THUIEHOBbIX Na-
KETOB M KAPTOHHbIX KOPOBOK CKOH-
H1ryprpoBaHbl COBEPLLUEHHO pa3-
NnuHbIM obpaszoM. [Toausmunero-
Bbiti naKem 3aHUMaEeT CNefyoLLyio
NO3WLMIO HA PbIHKE MOJIOYHbIX
NPOAYKTOB: «MPOAYKT B 3TOM yna-
KOBKE MMeeT Boiee HU3KYIO LigHy»

U «noKynaeTcs 0BbIYHO NPU OTCYT-
CTBUM BblBOpa».

B cnyuae npepocrasneHus noky-
natento Bbibopa «NOMMITUNEHO-
BbIM NAKET» — «KapPTOHHAs YNaKoB-
Ka B BUAE KMPMHUUMKa» BO3IMOXKHO
3HauWTeNIbHOE YBEJIMYEHWE YUCna
npoAaXX MOJIOYHbIX MPOAYKTOB B
KapTOHHOM ynakoeke. TpeTbe peb-
po rpaduKa no3uLUOHUPOBAHUS
3TOM YNaKOBKH Hanpas/ieHO B CTO-
POHyY KauecTea «yA00Has ynakos-
Ka», 0fJHaKo no abCconoTHOM Be-
JIMUMHE 3Ta NO3ULMUA ONS «MNOJU-
3TWU/IEHOBbIX MAKETOB» BblpaXkeHa
3HauuTenbHo cnabee, yeM ans
KapTOHHbIX YNakoBOK. 3aMeTHO

CUJ/IbHEE /151 NOJIMATUIIEHOBBIX Na-
KETOB, YeM A5 LPYrMX BULOB yna-
KOBKH, BblpaXXeHa No3uLus «npakK-
TUYHas YNaKoBKay.
MNo3uunoHnpoBaHue KapmoH-
Hol ynakoBku B Bude Kupnuyuka
BbIFISAUT COBepLUeHHO MHaue. Ha
rpacprke MOXKHO BUIETb TPH SBHO
BblparkeHHbIX pebpa — «yaobHas
ynaKoBKa», «ynakoBKa No3BonseT
LOJbLLE XPaHUTb MPOAYKT» U «3KO-
JIOTMYECKM uuCTas ynakoekax. o
NO3ULIMKU «NPaKTUYHAs YyNaKoBKay
3TOT BMJA YNaKOBKW HaxopuTcs
MeXAaY NONUITUIEHOBbIMU NaKeTa-
MU U BbICOKMMUW KQpPTOHHbIMM Nake-
TaMM C KBagpaTHbIM OCHOBAHUEM.

Tabnunya 2
lpnYnHbI, MO KOTOPLIM MOTPEBUTENN NOKYNaKT MOJIOYHbIE MPOAYKTbI B Pa3HbIX BUAaX yraKoBKU
Mouemy Bbl nokynaete MOAOKO MAM MOAOYHbIE MPOAYKTbI B ...
. KapTOHHbIX
KapTOHHOM
o o NOAUSTUAEHOBbIX Kopobkax ¢
B % (N0 KONOHKE) K YUMCAY XuTenein BopoHexa ” Kopobke B BuAe
nakerax? KBaApaTHbIM
KUpnuumka?
OCHOBaHuem?

yAo6HasA ynakoBKa 28,4 54,2 37,7
npakTUYHasA ynakoBka (MOXHO BTOPUYHO UCNOAb30BaTb

pa an ynakoBKa (MOXHO BTOPMYHO UCMOAb3OBaTh ee 21,8 15,8 11,9

nocae ynorpebAeHUsi NpoAyKTa)

6onee HU3KasA LeHa 62,8 6,2 6,2

3KONOTMUYECKU YMCTasa ynakoBKa 7,2 23,8 15,2

ynakoBKa No3BOAAIET AOAbLUE XPAaHUTb NPOAYKT 3,5 36,8 20,4

NoKynato B 3TOW ynakoBKe Npu oTCcyTCTBUU Bblbopa 26,2 12,4 22,6

Apyroe 2,1 21 1,9

3aTPyAHAIOCb OTBETUTb 4,1 4,4 6,8

He NoKynak MOAOYHbIE NPOAYKTbI B 3TOW YNaKOBKe 15,1 18 26,3

yA0GHAA YIAKOBKL

— R THIEHOBBIA MAKeT

KapTOHHLI MAXeT B BHIe
EHDIOCOHEa

0CHOBAHHEM

HE MOKYTIAM 3TV YIAKOBKY .~

EADTOHHEL MAEeT ¢ KEANDaTHED

MOKYNA NPH OTCYTCTBIN Bhopa -

NDIBOMAET JONBINE XPAHHTE MPOIYET

0]

= fonee HIGKAA HeHa

" IKONOTHYRCKH YHCTad YIAKOEKa

Puc. 4. CteneHb MOTMBALMU MOKYMNOK MOMOYHbIX MPOAYKTOB B Pa3/iM4HbIX BUAAX YyTAaKOBKMU
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MpadmK No3ULUOHUpPOBAHUSA
«KAPMOHHbIX KOPOBOK ¢ KBao-
PamHboIimM 0CHOBAHUEM» UMeeT
Bonee OKpyraylo hopMy U 3aHU-
MaeT NPOMEXKYTOUHOE MOJIOXKEHHUE
MeXay [BYMS PacCMOTPEHHbIMM
Bbille rpadukaMu. Tpu rnaeHbix
pebpa rpacuka, xapakTepuayto-
LUMX ITOT BUA YNAKOBKH, Pacrnosio-
»eHbl B/IMKe K LeHTpY, ueM peb-
pa npouux rpadgmkos. Utak, Kap-
TOHHas KopobKa ¢ KBagpaTHbIM
OCHOBaHWe 370 — «yaobHas yna-
KOBKa», HO MeHee y00Has, yem
KapToHHas Kopobka B BUAEe KUp-
MUUKKa, 3TO — YNaKoBKa, «NO3BO-
NAWas LO/blue XPaHUTb Npo-
LYKT», HO B MEHbLLIEN CTeNeHH, YeM
«YyNaKoOBKa-KMPMUUYUK» U 3TO —
YNaKoBKa, «MNOoKynaemasi, Kak npa-
BW/IO, NPU OTCYTCTBUU BbIBOPa».

Mo3aunuua «He noKynaro NpPoayK-
Tbl B JJAHHOM BWJ€e YNaKOBKH»
CH/ibHEe BCEro BblpaykeHa A5t Mo-
NOYHbIX NPOAYKTOB B BbICOKHX
KapTOHHbIX NakeTax C KBajpart-
HbIM OCHOBaHWEM — [10151 BOPO-
HEXLEB, «HE MOKYNaloWmUx» MX,
paeHa 26 %, Ha BTOpOM MecTe no
3TOM NO3HLMK HAXOAATCS NaKeTbl
«KUPMUUKK» — JONS «HE NoKyna-
foLmMx» ux paBHa 18 %, 1 MeHbLue
BCEro KOJIMYECTBO ropoXKaH, «He
NOKYNaloLWmUX» MOJIOUYHbIE NPO-
LYKTbl B NOJIM3TUNEHOBbIX NaKe-
tax — ux 15%. Hecmotpsa Ha 10,
UTO NPOAYKUMS B YNAKOBKE «KHUP-
MUUYUK», NO MHEHHUIO XXHUTenek Bo-
poHexxa, obnagaet npu3HaKam,
KOTOpble FropoyKaHe B Nepeyto oue-
penb LeHAT NpH MOKymNKe MOJIoKa
M MOJIOYHBIX MPOLYKTOB — 3TO Ca-
Mas «3KOJIOFMUECKMU uucTas yna-
KOBKa», KOJIMYECTBO «HE MOKyna-
Tenenu» NpoAyKTa B ynakoBKe
«KUPMUUKK» BCe XKe Bonblue, yem

KO/IMYECTBO «He nokynatenen»
MOJIOUHbIX NPOYKTOB B NONUITU-
neHoBbix naketax. MNogasnsiouiee
uucno notpebutenei nokynaioTt
NPOAYKTbI B YNaKOBKE «MNONUITU-
NeHOBbIN NaKeT» U3-3a bonee HU3-
KOW LeHbl.

[na Toro utobbl BbIACHWTb, A0
KaKOro ypoBHA HEOOXOAUMO CHHU-
3UTb LeHY Ha NPOAYKTbI B yNaKoB-
K€ «KHUPMHUUUK», 4TOObI NOTpedu-
TENU NepecTany cHUTaTb NPOAYK-
Tbl B 3TOM YNaKOBKe AOPOrMMU, B
aHkeTe 6bino0 chopMynUpoBaHo
HECKOJIbKO BONPOCOB.

Ha Bonpoc: «Kakon mMosnouHbIH
npoaykT Bbl npeanounu 6bi Ky-
MUTb — B KApPTOHHOMN KOpoOKe B
BUOE KWUPMHUMKA, KAPTOHHOW KO-
pobKe C KBaapaTHbIM OCHOBaHUEM
WKW B NOSIM3TUIEHOBOM Nakerte,
npU YCNOBWM, UTO 0BDBEM, XKUP-
HOCTb, Ka4eCTBO W LieHa NPoayKTa
6yLyT OJlMHaKOBbIMM?» BblNo No-
NyyeHo cnepyloliee pacnpegene-
Hue oTeeTOB (puc. 5).

MpH ycnoeun oaMHAKOBOroO Ka-
yecTBa NPoAyKTa U OAUHAKOBOM
LEHbl HA MOJIOYHbIE NPOAYKTbI B
pasHbIX BUAAX YNaKOBKU, AONS ro-
pO’KaH, KoTopble NPeAnouTyT Npo-
AYKT B YNaKOBKE «KUPMHUUHK», CO-
ctasut 53% ot uncna xutenen
BopoHexa, npu 15% He onpepe-
JIMBLUMXCS B CBOUX NPeAnoyTeHu-
AX. B peanbHbIx pbIHOYHbIX yCO-
BMAX, KOHEUHO YKe, KayecTBO M
LIeHbI pa3HbIX MOMIOYHbIX MPOAYK-

MoAUSTUAEHOBDI
naket
16%

KapToHHas kopobka
€ KBaApaTHbIM
OocHoBaHUEM
16%

TOB pa3HAaTca. Ho ecnun «kaue-
CTBO» MOJIOK@ W/IM MOJIOHHbIX NPO-
LYKTOB NPaKTUYECKU HEBO3MOXKHO
OnpenenuTb, NoKa 3TOT NPOAYKT
He 6yaeT «nonpobosaH» (noTpe-
OUTENIb MOXKET TOJIbKO OPUEHTH-
poBaTtbCs Ha CBOM MpoLuibie Nno-
KYMKW U CBOU CDOPMUPOBaHHbIE
NpeAcTaBNeHUsI O KaXXAO0M Mpo-
LYKTE B pa3/iMuHbIX BUAAX yNaKo-
BOK), TO «Li€Ha» — 3TO TOT chakTop,
KOTOPbIH BCEr4a HAXOLUTCS Nepes
rna3aMu nokynaresisi npu cosep-
WweHun UM nokynku. CpaeHUB no-
napHO BUAbl YNaKOBOK C YNaKoB-
KOW «KHUPTHUKK» MPH YCIIOBUH, UTO
NPOAYKT B 3TOM YNaKOBKE CTOUT
LOpPOXKe, Mbl NOJYyYUM YPOBEHb
KOHKYPEHTOCNOCOBHOCTH ANiA
3TOro BUAA YNAKOBKU MPU Pa3HOM
YPOBHE LieH.

Ha Bonpoc: «KakoW MonouHbik
npoaykT Bbl npegnounu 6bi Ky-
MUTb — B KapTOHHOM KOpobke B
BUAE KUPMUUMKA, MW B NONUITHIIE-
HOBOM MaKeTe, NPU YCIIOBHUH, UTO
06beM, KUPHOCTb, Ka4eCTBO MPo-
AyKTa 6yayT OAMHAKOBbIMM, a LeHa
Ha MPOAYKT B NONUITU/IEHOBOM Na-
keTe Bypet Ha 5% Hwxe?» nony-
uuM crepytolLme pesysbTarbl.

Jonsa noteHuuanbHbIX Nokyna-
Teneh MOJIOUYHbIX NMPOAYKTOB B
yNaKkoBKe «KUPMUUUK» Npu 5-npo-
LLeHTHOM pa3HULEe B LIeHe COCTaBMT
43%, npu 3TOM gONSA NOTeHLHanb-
HbIX NOKynaTenel MONOUHbIX NPo-
LYKTOB B MOJIMITUIEHOBBIX NaKe-

3aTPYAHAOCb

OTBETUTL
15%

B kapToHHOW
ynakoBke Tetpallak
53%

Puc. 5. MpeanoyteHns npu NoKynke Ans BUAOB YNaKOBOK MOJIOYHbIX NMPOAYKTOB Npu
YCNI0BUW OAMHAKOBOI0 KA4ecTBa U LieHbI MPoayKTa
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Tax TaK e pasHa 43%, T. e. 0ba
3TU NPOAYKTa UMEIOT PaBHble MO
06beMy cermeHTbl pbiHka. Mpu 10-
NPOLEHTHOM pa3HHLE B LieHe J0NS
noTeHUManbHbIX NoKynaTenen
NPOAYKTA B YNAKOBKE «KUPMUUUK»
cHuautca no 26,6%, a npoaykTta
B NOJIM3TU/IEHOBOM NaKeTe Bo3pa-
ctet 10 59,2%. Ecnm uena Ha npo-
LYKT B YNaKOBKE «KHUPMHUUUK» BY-
LeT NOpOXKe LieHbl Ha NPOAYKT B
nonmatuneHoesoM nakete Ha 15%,
TO [ON5 PbIHKA «KMUPMHUUMKA» CHU-
3utca no 18%, a nona pbiHKa no-
NIU3TUNIEHOBOW YNaKOBKU BO3pac-
Tet 00 68%. Mpu 20-npoLeHTHOM
pa3HULE LIEH Ha NPOAYKLMIO B NO-
JIM3TUNIEHOBOM MaKeTe U KapTOH-
HOM MnakeTe B BWAE KUPNUUMKa
[IONSA PbIHKA «KUPMHUMKa» YMEHb-
wwutesa po 13%.

MpeanouteHus npu nokynke ais
KapTOHHbIX YNAKOBOK B BUAE KUP-
MUUYKMKa U NOJIMITU/IEHOBbIX NaKe-
TOB MPH YCNOBUU, UTO KauyecTBO
NPoAyKTOB ByfeT OAUHAKOBbIM, a
LleHa Ha NPOAYKT B MOJIU3TU/IEHO-
BOM naxkeTe Byaer HUxKe, NnoKasa-
Hbl Ha pucyHKe 6.

MpeanouTeHWa Npy NoKymnKke ans
KapPTOHHbIX YNAaKOBOK B BUAE KUP-
NUYMKa U KapTOHHbIX KOPOBOK C
KBaApaTHbIM OCHOBaHUEM NpH yC-
NOBMM, YTO KayecTBO NPOAYKTOB
OyneT O4MHAKOBbLIM, a LeHa Ha
NPOAYKT B KAPTOHHOM KOPOOKe C
KBafgpaTHbIM OCHOBaHWeM Byaet
HWXXe, NOKa3aHbl Ha pucyHke 7.

Kak BUAHO W3 PUCYHKOB, Npu
yBEJ/IMYEHUU Pa3HULbI LEH Ha NPO-
AYKTbl B YNAKOBKE «KUPMHUHK» U
NPOAYKTbI B KAPTOHHOM KOpobKe
C KBafpaTHbIM OCHOBaHWEM A0/1st
pbIHKa «YNaKOBKU-KUPMHUUUKA»
nagaet 3HauuTenbHo GbicTpee,

Huxe Ha 5%

Huxe Ha 10%

14%i 43%
43%

Huxe Ha 15%

KUpnuyuka

H MoAn3aMAeHOBBIN NakeT

[J3atpyaHAtOCH OTBETUTDL

14% 27%
O KapToHHaa kopob6ka B BUae é
59%

Huxe Ha 20%

14%i i 18%

68%

15% 13%

e

72%

Puc. 6. BsaumocBs3b AMHAMUKM LIEH C NMPEANOYTUTENIbHOCTbIO YNaKOBKM
(KapTOHHas KOPOOKa B BUAE KMPMUYUKA, NOSIMITUIEHOBbLIV NaKeT)

Huxe Ha 5%

Huxe Ha 10%

22%

24% 31% 20%
O KaptoHHas kopobka B BUAE
KUpNHUYMKa
B KaptoHHas kopobka ¢

45% KBajppaTHbiM OCHOBaHUeM

[I3aTpyaHAIOCH OTBETUTL

58%

Huxe Ha 15%

Huxe Ha 20%

20% 12%

S

68%

Puc. 7. B3anmocBA3b AMHAMUKK LEeH C NPEANOYTUTENbHOCTbBIO YNaKOBKM
(KapToHHas Kopo6Ka B BMAE KMPMMYMKa, KapTOHHAs KopobKa
C KBaJlpaTHbIM OCHOBaHWEM)

ueM B C/lyyae CPaBHEHHUS ynaKo-
BOK «KUPMNHYUK» U «NONTUITUNE-
HoBbIM nakeT». Konuuectso 3a-
TPYAHHWBLUMXCSA OTBETHUTb NpHU
CpaBHEHWH YNAKOBOK «KUPMHUKUK»

U «KapTOHHas KopobKa ¢ KBaapart-
HbIM OCHOBaHWE» 3HAUYMUTENIbHO
BblLLIE, YEM MPU CPABHEHUH YNaKO-
BOK «KHUPMHUUUK» U «TIOSIUITUSIEHO-
BbIM NaKeT».

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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4. YpoBeHb aKcnopTa npeBoCcXo-
LMT YypOBEHb UMMNOpTa.

5. lNpeBbiweHne npon3BoaCTBEH-
HbIX MOLLHOCTEHN Hajg eMKO-

Anexcen 3ALIOPOKHBIN,
JlapncalMAIOPHNKOBA

XAPARTEPHCTMKA

CTblO pblHKa (HEAOUCNONb30-
BaHWe NPOW3BOACTBEHHbIX
MOLLHOCTEW).

6. [lanbHeMwwee HapaluBaHWe 1
MOAepHU3aLUs NPOU3BOA-
CTBEHHbIX MOLLHOCTEN.

1. 3amensBLIMICSA POCT M HAaCbI-
LieHWe pbIHKa.

OIEMECIBEHHOLLO
PBIHRATMOPOMEHOI0

8. Bbicokas [0/ UMNYJIbCHbIX
MOKYMOK.
9. Cneuuduka KynbTypbl no-
3aaopoxHsiii Anekceri TpebneH1s MOPOXKEHOTO.
AHaronbeBny, 10. Ce3oHHOCTb I'IOTpe6ﬂeHVIFI

CTaplwui npenogasatens kadeapsl MOpPO>KeHOro.

«DKOHOMMKA M YNPABNEHME» 11. CmeHa noTpebuUTeNbCKUX
Kemepogsckoro TexHonormyeckoro
MHCTUTYTA NMULLEBOM MPOMbILLIIEHHOCTH

npeanoyYTEHUH U aCCOPTUMEH-
Ta MOPOXKEHOTO.
12. MNpobnema KauecTBa 1 6e3-

OMacHoCTH.
MaiopHukosa Jlapuca

AnekcaHapoBHa,
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[OKTOP TEXHUYECKMX HAYK, npodeccop,
3aB. kadpegpon «TexHonorms n
OpraHM3aums obLecTBEHHOrO MUTAHMS,
NpopeKTop Mo Hay4Hon paboTe
Kemeposckoro TexHonoruueckoro
MHCTUTYTA NULLEBOMN NPOMBILLIEHHOCTH

YuuTbiBas cneuuduKy npoaykTa
«MOPOXKEHOE» KaK TOBapa, MOX-
HO BbIAE/IUTb P, OT/IMUNTENBHBIX
0cobeHHOCTEN, XapaKTepHbIX ANs
pbIHKa MOPO>KEHOTO.

C yueToM reorpadpuuecKkoro npu-
3HaKa, 0BLEepPOCCUNCKUI PbIHOK
MOPOXKEHOrO MOXHO Pa3fe/uTh Ha
pervoHasibHble PbIHKK CyObeKTOB
Poccuiickon ®epepaumu. XoTs, Ha
Halll B3r/15, OCHOBHble 0COBEHHO-
CTHU chOpPMHUPOBABLLErOCS OTeYe-

CTBEHHOTO PbIHKA B LIE/IOM XapakK-
TepHb! U 415 BCEX PErMOHASbHbIX
PbIHKOB MOPOXXEHOT 0.
Peaynbratbl nposegeHHOro mc-
C/leJOBaHH1SA BbISIBU/IM OCHOBHbIE
XapaKTepPUCTUKK OTEUECTBEHHOIO
PbIHKA MOPO>KEHOTO.
1. BbicOoKasi KOHKYpeHLHUS.
2. KoHconnpauus otpacau.
3. HesHauuTenbHag nons UHo-
CTPaHHbIX KOMMaHWK Ha oTe-
YeCTBEHHOM pbIHKE.

Mpeactasnset uHTepec Bonee
noapobHoe paccMoTpeHUe HeKo-
TOPbIX U3 NepeUUCIEHHbIX XapaK-
TEPUCTHK.

Bbicokas KOHKypeHLHUsA Ha
pbIHKe U KOHCO/NIMAALUH OTpac-
nu. Poccuiickrit pbiHOK MOpoXKe-
HOTO ABNAETCSA OAHUM M3 Hanbonee
KOHKypeHTHbIx'. 06 3ToM cBuae-
TENIbCTBYET TOT (PaKT, UTO Ha PbIHKE
npucytctayet 6onee 300 npeanpu-
atun-npoussoautesnen. OgHako U3
HWUX MOXXHO BbIJE/IMTb CEMEPKY JIU-
nepos: «MHMapko», «Tanocto»
(«MeTtenuua»), «Ancbeppu»,
«Pycckun xonogy», «Hectne — Xy-
KOBCKO€e MopoXkeHoe», « CHEXKHbIM
ropofok», «AnbtepBecT». Ha no-

! Cnapxoe poctaHeTcs cunbHbIM. Poccuitckiin phiHOK MOPOXEHOro — OAMH M3 CaMbIX KOHKypeHTHbIx/ / hitp:/ /www.gorn.ru/

archive/2006/ 6/ article2490.html.

Ten./dakc pegakuuu: (499) 168 3093, (495) 956 7027



JIIO 3TUX KOMMAHKWM, NO AaHHbIM Ha
Hauano 2006 ropa, npUxoguTcs Ao
40% o6uepoccUicKoro pbiHka
MopoykeHoro (maba. v puc.).

OcHoBHbIM NuaepoM obLepoc-
CHICKOro pblHKa MOPO>KEHOTO AB-
naetcs KomnaHus «MHMapko»,
KoTopas 3aHumMaeT gono s 10,4%,
BTOPOE MECTO NPHHAL/EXKHT KOM-
naHum «Tanocto» — 8,3% Bcex
npoaax, nono okono 5% saHsanu
komnaHuu «Alcbeppu» (5,3%),
«Pycckui xonopg» u «Hectne —
)Kykoeckoe MopoxeHoe» (no
4,9%) v 3ambIKaloT rpynny nuae-
poB KomnaHuu «AnbTepBecT» u
«CHeXXHbIM ropoaoK», fons npo-
[aXK K&XX0MW U3 KOTOPbIX COCTaB-
nset HemHorum 6onee 3%.

B HacTosuee Bpema Habnoaa-
eTCcA TEHAEHLMSA K KOHCOMMaauuu
oTpacsu, To ecTb YKpynHeHue
KOMMNaHWK (nornoweHue nuaepa-
MW OTpac/ii MENIKUX KOMMaHWM).
AKTUBHAs KOHCONMAAUMS PbIHKA
Hauanacob B ewwe 2001 rogy, korga
komnaHus «Pam3sait» Bbikynuna
akuum «Cepsuc-xonoma» u «Anc-
®unun». B 2005 roay komnaHus
«TanocTo» Kynuaa KoMmnaHuio
«MeTenuua», cpaBHSABLUKCH B NpO-
U3BOACTBEHHbIX MOLLHOCTSIX C JIU-
LEePOM pblHKa — KoMnaHuewn «MH-
Mapko» — 42 Tbic. TOHH. B cBoto
ouepenb, «MHMapKo» Takxxe npo-
LLO/>KaeT pa3BUBATLCA W BELET aK-
THUBHYIO CKYMKY CBOWX AHUCTPHObIO-
TOPOB, Pa3BWBasl JIOrMCTHUYECKYIO
ceTb, a KpOMe 3TOro, NPUCTynua
K CTPOMUTENBCTBY €elLLie OJHOM HOBOM
dabpukn mouwHocTbio 40 Thic.

TOHH MOPOXXEHOrO B rof, YTO Nno-
3BOJSIUT YBEMUUTb 06bEM BbINyC-
Ka npoaykumu o 6onee 70 Tbic.
ToHH. B mae 2006 roga «Pycckui
X0/104» 3anycTu/ NPOU3BOACTBO
Ha HoBoM (hpabpuke B Mogmocko-
Bbe, MOLLHOCTb cocTaensAeT 60 Tbic.
TOHH MOPO>KEHOrO B roa?.

Tem He MeHee POCCUICKUI pblI-
HOK MOPOXXEHOrO BCE eLLe OCTaeT-
CA MeHee KOHCOJ/IMAUPOBaHHbIM,
yeM MUPOBOM pbIHOK. Tak, B €BpO-
NeMCKUX CTpaHax Ha AOJO He-
CKOJIbKMX KOMMaHWW NPUXOAUTCS

10 80% B obuiem obbeme Npous-
BOJCTBA MOPO>KEHOTO, & BO BCEM
Mupe komnanuam Unileverv Nestle
npuHagnexxut bonee 30% (no aax-
HbIM OTAEeNa MapKeTUHra Komna-
Huu Tetra Pak Hoyer AS)®.
Takum obpasom, no oueHkam
CrneuManucToB, NPUMeEpPHO uepes
natb net u3 300 paboTaromx no
BCEW CTpaHe NpeanpusaTUi ocTa-
HeTcsi Tonbko 10—20 KpynHeHLwmX.

HesHauuTenbHasa pons UHo-
CTpaHHbIX KoMnaHui. Ha poc-

Tabnnua

06beM rpon3BoOACTBa U PbIHOYHAS 4011 KOMaHWI — INAePOB 06LLEePOCCHUICKOro
PbIHKa& MOPOXEHOro*

:}T_I HaunmeHoeaHne koMnaumm O6bem npounssopctea & 2005 rogy
1. «MHmapko» 42,02
2. «Tanocro» («MeTtenuua») 33,8
3. | «Aicbeppu» 21,4
4. «Pycckui xonop» 20,0
5. | «Hectne — XykoBckoe mopoxeHoe» 19,8
6. | «CHexHbIM ropopok» 13,5
7. | «AnbtepBect» 13,0
8. | Mpoune npoussoputenu 241,48
Bcero 405,0

* Mo panubim Coro3za mopoxeHwmkos Poccun. Ceegenns o npomssoactee
mopoxeHoro// http:/ /www.morogenoe.ru/

«Tanocto»
(«MeTeaunuar)
8,3%

«UHMapko»
10,4%

Mpouue
59,6%

«Aiic6eppu»
5,3% «Pycckui xonop»

4,9%

«Hecte -
XykoBckoe
MOPOXEHOEe»

. 49%
«CHEeXHbI N

ropoAoK»

«AnbTEpPBECT 3,3%

3,2%

Puc. Jons y4aCTHUKOB O6LLEPOCCUICKOIO PbIHKa MOPOXXEHOIO
(no gaHHbIM Coto3a MOPOXKEHLWKUKOB Poccun).
CeegeHnus o npouseoactee mopoxeHoro// hitp://www.morogenoe.ru/.

2 Cnapkoe BoCTaHeTCs! chnbHbIM. POCCHIICKMI PbIHOK MOPOXEHOTO — OfIMH M3 CaMbIx KOHKypeHTHbIx/ / http://www.gorn.ru/

archive/2006/ 6/ article2490.html.

3 [lo 70% pbitka mopoxeHoro B Poccum koHtponupyetca 20 npounssoautenamu/ / hitp:/ /www.research.rbec.ru/; Mupogoit
peiHok MmopoxeHoro // http:/ /holod-delo.ru/report5i.zip.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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CUWCKOM pbIHKE MOPOXEHOrO
LLON1A KHOCTPaHHbIX KOMMAHWH, Mo
OLEHKaM 3KCMNepToB, COCTaBNseT
He 6onee 5%. EquMHcTBEHHOM MHO-
CTpaHHOW KOMMNaHWeH, KoTopas B
HacToslee BPeMs NPUCYTCTBYET B
MacCOBOM CerMeHTe pbiHKa MO-
POXXEHOro, ABNAETCS KOMMNaHWs
Nestle*. Kpome 3TOM KOMNaHuu,
Ha OTEUECTBEHHbIM PbIHOK ABaXKAb!
MbITaNICA BbIXOAWTb MUPOBOW JH-
nep — komnaunus Unilever (1997 v
2003 roppt), HO He BbigepXKana
cneundUUecKon KOHKYpPEHLUH C
POCCUMUCKUMU NPOU3IBOANUTENAMMS,
CneunpUUHOCTb KOHKYPEHL MUK
LN MHOCTPaHHOW KOMMaHWM 3a-
KAtoyasnacb B TOM, UTO:
¢ BO-NEPBbIX, LleHa MOPO>KEHOIO
Ha POCCHUMCKOM pblHKE 3Hauu-
TEe/IbHO HUYXKE MUPOBbIX LiEH;
¢ BO-BTOPbIX, Ja/ieKo He Bcerga
JelleBbld OTeYeCTBEHHbIM Npo-
OYKT — KayeCTBEHHbIH;
¢ B-TpeTbUX, CKa3anacb CHOX-
HOCTb NPUMEHEHUS Ha NPaKTUKe
3aWUTbl HHTENNEKTYaNbHOW
COBCTBEHHOCTH, KOrAa, No Cno-
BaM npe3uneHTa rpynnbl KOMna-
HUM «Alcbeppu», Npu nosene-
HWW Ha pbiHKe BpaHpa Algida
komnanuu Unilever, «no Bcen
CTpaHe Kak MUHUMYM MsATb KOM-
naHWK cpasy Hauasim BbiNycKaTb
[eLUEBble aHaNOMU CO CXOXKUMM
Ha3BaHusMU. Unilever npocTto
He Bblaepykana Takoh cBoeob-
pPa3HOW KOHKYPEHLMU»®;
¢ B-UETBEPTbIX, He OblN1 yUTeH MeH-
TaNUTET U TPALHULUU POCCHUM-

CKMX nokynatenen, ans 6onb-
LUMHCTBA U3 KOTOPbIX «MOBKYC-
Hee» pPaBHO «MOXHWpPHee», a

Tak)ke HenoHMMaHue Toro, Kak

MOXKeT MOPOXeHOoe Kjacca

«NpeMUyM» ObiTb U3rOTOBNE-

HO, HanpumMep, B TypuuH.

Ho ofiHWM 13 rnaBHbiX dhakTo-
POB yX0[fla MHOCTPaHHbIX KOMMa-
HUM ¢ Poccuiickoro pbiHKa, No Ha-
LIEMY MHEHMIO, IBU/IAaCb MaKpo-
3KOHOMMYecKas cutyauusa B Poc-
cun koHua 90-x rogos. lMocne
nedonta 1998 rona obecueHus-
wmica pybnb caenan UMNopTHoe
MOpO’KeHoe (BnpoyeM, Kak pag,
APYrUx TOBapoOB) C/IULLIKOM LOPO-
MM 151 OTEYECTBEHHbIX NOKynaTe-
new. Takum obpasom, UMNOPTHOE
MOPOXKEHOEe CTa/lo HEKOHKYpPEH-
TOCNOCOBHBIM NO LEeHe, U UHO-
CTPaHHble KOMMaHWKU BbIHYXAEHbI
ObINU YWTH C POCCHICKOrO PbIHKA,
a 0cBOBOAMBLLYIOCSA HULLY 3aHSAM
OTeUeCTBEHHbIE NPOWU3BOANUTESH.

Umelowmnecs y npousBogure-
new NPOU3BOACTBEHHbIE MOLY-
HOCTHU 3HAUMTENIbHO NpeBbilla-
10T haKTUUECKHUI yPOBEHDb NPO-
usBoacTBa. CunbHas KOHKypeH-
LMS W BbI3BAHHbIE €10 CIOXXHOCTH
CO CObITOM NPOAYKUMH HE NO3BO-
nset npoussoautensm Ha 100%
UCMob30BaTh UMEOLLYIOCS NPO-
M3BOACTBEHHYIO MOLLHOCTb. Tak, B
cpepHem no Poccuu, ucnonb3osa-
HWe NMPOU3BOACTBEHHOM MOLLHO-
CTH npoucxoauT Ha ypoeHe 50%.
06 3TOM cBUAETENbCTBYET TO, UTO

NPy UMEIOLLENCA MOLLHOCTH 60-
nee 800 TbiC. TOHH B rof, hakTu-
UECKM BbINYCKaeTcs HEMHOrMM 60-
nee 400 Ttbic. HecmoTps Ha 3To,
KOMNaHUU-nnaepbl UCNbITbIBAOT
HeXBaTKy NPOW3BOACTBEHHbIX
MOLLHOCTEH, 0COBEHHO B NEeTHWUH
nepuoj, Korfa ckasblBaeTcs ce-
30HHOCTb npoaax. [Npoussoaute-
N CTPEMATCS YBENUUUTb 06beM
NPOU3BOACTBA MOPOXKEHOIO U, 3a
CcyeT 3KOHOMMM Ha MacwTabax
npou3BoAcTBa, yBeJ/IMUUTb €ro
peHTabenbHocTb OCHOBHbIMK Ha-
NPaB/IEHUAMU SBSIOTCA MOAEPHU-
3auus OEeUCTBYOLUX MOLLHOCTEH,
a TaK)Xe CTPOMTENbCTBO HOBbIX
habpHK MOPOXKEHOrO B pPasHbIxX
pervoHax Poccuu, uemy Takxke
cnocobcTByeT NPOXOAALLAs KOH-
conupauus otpacau. JTo npea-
onpenenser runepKoOHKYPEHTHbIN
XapaKTep pblHKa.

3aMeansaBLIMICA POCT U HACbI-
LWeHHe pblHKA. AHA/IMTUKKU OTMe-
yaloT COoKpaLLEHHWE PocTa NPOLaXK
Ha OTeyeCcTBEHHOM pbiHKe ¢ 5—6%
B rog ao yposHsa 2—3% B rog, a
TaK>XXe CXOAATCA BO MHEHWM, UTO M
B By ayLueM 3TOT noKasaTenb ocTa-
HeTcs cTabuibHbIM Ha yposHe 3%.

Mo naHHbIM MapKETUHrOBOro
areHtctBa «[lpopbie», Bonbuwe
BCEro MoOpOXeHoro 6bi10 npoaa-
Ho ewe B 1990 roay 8 CCCP —
462 TbIC. TOHH. B nepropg c 1996 no
1999 rop exxerofHbIN pocT oObe-
MOB NPOU3BOACTBA cocTaBNaN 15—
20%. OpHako B 2004 rogy pocTt

4 Bacunesckmii [.KO. AkTyanbHble TEHAEHUMM HO POCCMMCKOM pbiHKe MopoxeHoro//MopoxeHoe M 3amopoxeHHble

npopayktsl. — 2006. — N2 5.

5 Tuxommpos [. Mnom6upHsie uuuumnatmesl/ /OeHbru. — 2006. — 08 mas.

$Tam xe.

7 Cnapkoe AOCTAHETCS CUIbHBIM. POCCHIMCKMIM PbIHOK MOPOXEHOTO — OAMH M3 CaMbIX KOHKYpeHTHbIx/ / http://www.gorn.ru/

archive/2006/ 6/ article2490.html.

Ten./dakc pegakuuu: (499) 168 3093, (495) 956 7027



A. 3agopoxkHbii, /. MalopHuKoBa. XapaKTepUCTUKa 0Te4eCTBEHHOI0 PbIHKa MOPOXKEeHOro

coctaeun yxe 2,4%, a 8 2005
rogy — Bcero 0,3%, uto ceupe-
TE/IbCTBYET O HACbILLLEHWH PbIHKaS.
«Bce 3to naet ocHoBaHue yTBEPIK-
[laTb, UTO PbIHOK BCTYMNWA B CTAAMIO
3pesnocTH U BypHbIN pocT (Takow,
Kakow umen mecto ¢ 1996 no 1999
rog, y>ke HeeoamoxkeH)... Cnegy-
€T NPOrHo3upOoBaThb, YTO AasIbHEM-
UMK POCT pbIHKA B HaTypasibHOM
Bbipa>keHMn Bynet Gonee uem
yMepeHHbIM, B pa3mepe He Bonee
2—3%, a B oTAeNbHbIE roAbl (Kak
ato umeno mecto B 2004 rogy)
BO3MOXHbl faxe Hebonblwue
ero cokpaulieHuss — B npegenax
3—4%», — nuweT gUpPeEKTOp
arenTcTea [.H0. Bacunesckuii®.
3HaueHue B 2—3% B uenom co-
OTBETCTBYET YCTAHOBHWBLUEHUCS
TeHAEeHLUUHU POCTAa MUPOBOTO PbiH-
Ka MopoykeHoro'0,

CMmeHa noTpebutenbckux
npeAnoYTeHWI U aCCOPTUMEHTA
Mopo>keHoro. Beicokasa gons
MMNYNbCHbIX NoKynok. Cneyu-
pUKa KynbTypbl U CE30HHOCTb
notpebneHUs MOpoIKEHOro.

Ha pbiHke Habnopaetcs TeH-
[EHLUA CHUXKEHUSA NONYNSAPHOCTH
AelleBbixX Baneflele CTaKaH4u-
KOB B N0/1b3y Honee JOPOrux poXx-
KOB W 3CKUMO, a TaK>Ke B CTOPOHY
MOPOXXEHOr0 floMallHero notpe6-
neHus (kpynHas cacoeka bonee
200 rpamm). TeHgeHUMA CMeHbI
acCopTUMEHTa B CTOPOHY YAOPO-
YKaHWA NPOJYKLMH, UTO CBA3aHO C
POCTOM LieH Ha Cbipbe U HU3KOM
peHTabeNlbHOCTbIO «AELIeBOro»

MopoXeHoro. YTo ke Kacaertcs
KY/IbTypbl NoTpebieHns MoposKe-
HOro, N1ETOM — 3TO TOBApP UMMYJib-
CHbIX NoKynok. Ero egat B ocHos-
HOM Ha y/l1Lie, HAMHOrO MeHbLLIE —
[IOMa, eLLe MeHblLE — B CNeLuasim-
3UpPOBaHHbIX Kad)e-MOpPOXKeHOoe.
No paHHbIM UcCefOBaHWK, NpoBe-
LleHHbIX KoMnaHuek «Acbeppm»,
3MMOM OTKa3bIBAKOTCS OT MOKYMNOK
MopoxkeHoro okono 35% pecnon-
[eHTOB. 3MMON MOPO’KEHOE MOKY-
naloT B OCHOBHOM /18 notpebne-
HWS goMa: OO/ TaKMX MOKYMOK
coctasnset 84,9%, Ha gonto kace
npuxoautca He 6onee 6%. B ue-
JIOM CE30HHOCTb OKa3bIBAET CyLLe-
CTBEHHOE B/IUSIHWE Ha NPOJAXKY
MOPO>XEHOrO, TaK, €C/IU CPaBHUTb
Hanbonee «naoxue» Mecsubl (sH-
Bapb-cheBpasb) c Haubonee «xopo-
LWKMMHKY (MaK-MIOHDb), TO NPOLAKH
MOPOXXEHOro MOryT OT/IMYATbCA
6onee uem B 3—4 pasa''.

Mpobnema kauectsa U beso-
NacHOCTH ANsA 3[0pPOBbSA Yeno-
Beka. ABnsetca ocobeHHO aKTy-
anbHOM OJ/1 COBPEMEHHOro npo-
[LOBOJ/IbCTBEHHOIO PbIHKA, & B YacT-
HOCTH, U 4151 PblIHKA MOPO>KEHOTO.
Jta npobnema B He MeHblLLeN e
CTeneHW xapakTepHa abCconoTHO
LS BCeX NPOAYKTOB NUTaHWS U 5B~
NAETCS OQHOW W3 NPUOPHTETHbIX
3a4ay 4ns peLleHrs Ha BCeX ypoB-
HAX B/1aCTH.

CywecTsoBaHue Takoh npobne-
Mbl 1 MOPOXEHOro TaKe nog-
TBep>KpaeT opraHusaums «Cotos
MopoXKeHLMKoB Poccuny, paspa-

8 Tuxommpos M. Mnom6upHbie uumupatmest //Oensrn. — 2006. — 08 mas.
? Bacunesckmii [1.FO. OcHOBHAS NPUYMHA CTArHALMM PLIHKA MOpOXeHoro/ / MopoxeHoe 1 3aMOpPOXeHHbIe MPOAYKThI. —

2005. - N2 6. - C. 20-22.

10 Muposoit peiHok MmopoxeHoro // hitp://holod-delo.ru/report5i.zip.
" UccneposaHne notpebuTensckoro noeeaeHMs Ha pbiHke MopoxeHoro // www.rmh.ru.

6oTaswas ewe 8 2005 rogy FOCT
Ha MopoykeHoe. OgHako ero npume-
HeHWe aBnsieTcs Heobsa3aTesbHbIM,
1 BOMbLIMHCTBO NPOU3BOAMTENEN
BbINyCKaloT npogykuuto no TY.
B peasynbrare nokynatenu enat
nAoMeup, rae BMECTO CIMBOYHOMO
Mac/ia YaCTUYHO MU AaXKe MOJIHO-
CTbiO WCMOJIb3YIOT PACTUTE/IbHbIM
>KUp (HanpuMmep, KOKOCOBOE Mac-
10), BMECTO HaTypPasIbHOrO Lie/IbHO-
rO MOJIOK@ MUCMOJIb3YIOT CyX0Oe MO-
JIOKO Y 0BE3KUPEHHYIO MOJIOUHYIO
CbIBOPOTKY, a TaK>Ke OrPOMHOE KO-
SIMYECTBO NULLLEBbIX f0HaBOK: CTa-
6UM3aTOPOB-3MYIbraTOPOB, Kpa-
cuTesiel, apoMaTU3aTopoB, pas-
JIMUHBIX HANO/IHUTENENW U T. A4.). 3a-
yacTylo He BCerfa Ha ynakoske
COLleP’KHUTCA KOPPEKTHas MHAOP-
Mauus O COCTaBe, TO eCTb NPOU3-
BOAMTENU NONPOCTy 06 3TOM
ymanuusaiot. [nasHas npuunHa —
CTpeM/ieHHe yAeLleBUTb BbiMyCKa-
€MYI0 NPOAYKLHIO, NPOANUTb CPO-
KW XpaHeHUs U peasnin3aumu, ynyu-
LWKWTb KOHCUCTEHUMIO W T. A. Ho
3[,€Cb HY>KHO YUHUTbIBATb, UTO MOPO-
»KEHoe ABNSeTCA JIOOMMbIM TaKoM-
CTBOM pAeTel. A nonesHo nu Bce
3TO Ans peTckoro opraHusma? [la,
paBHO KaK W ans B3pocnoro? Pe-
BGEeHOK BUIUT KPACHBYIO YNaKOBKY,
W POLMTESIU HE MOTYT OTKa3aTb eMy
B YA,0BOJ/IbCTBHH.

Mo HaweMy MHeHHIO, e AUHCTBEH-
HOW OEeWCTBEHHOW MepoM 3pecb
OyneT TONbKO YCUEHWe rocyaap-
CTBEHHOro KOHTpoONA B obnacTu
KayecTBa U OTBETCTBEHHOCTU Npo-
W3BOAUTENEN.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Apragwn SAPYBHNH
PBIHORJIEIROBbBIX

ABTOMOBUWIENPOCCUMN:
TEHAEHUMN W NEPCHEKTHBBI

Apkanwii 3apy6uH,

reH. gaupektop Abarus Market Research.
Skcnept MHCTUTYTA SKOHOMMYECKMX
uccnepoBaHuii MioHxeHckoro
yuusepceuteta (IFO) u Poceuiickoit
accounaumnm mapketurra (PAM).

B 2006 roay weenUAPCKMM M3AATENBCTBOM
Hubners sHeceH B aHumknoneguio « Who is
Who B Poccum».

NMEPCNEKTUBBI

PA3BUTUSA PbIHKA

Poccuiickuit pbiHOK € KaxKabIM
roflOM CTAHOBMUTCS BCE 3HauMMee
Ha MMPOBOM aBTOMOBHNbHOM ape-
He. B 2006 rony HekoTopble aBTO-
NPOW3BOAMUTENIU OTKPbITO 3aABUH,
uto Poccus — 0cobbiii pbiHOK, KO-
TOopoMmy ByaeT OTaaH NPUOPHUTET.

MHocTpaHHbie aKcnepTbl genatot
MPOrHO3bl, YTO POCCUMCKHM aBTO-
MobunbHbIN pbiHoK B 2007 rogy co-
CTaBMT OKOJ10 2 M/IH aBTOMOBHNEH,
B TOM UMCJ/IE NPOLAKK MHOCTPaH-
HbIX aBTOMPOM3BOAHTENEN BbIPAC-
Tyt C 1,008 MAH MawwmH B 2006 rogy
1o 1,2 max mawwmn!, Takum obpa-
30M, NpeanosaraeTcs, 4to oTede-
CTBEHHDbIH aBTOMNPOM Hen3bexKHO
6yaeT caasaTbh NO3ULMM.

Mo nporHo3y MuHnpomaHep-
ro P®, k 2008 rogy notpebHocTH
B JIErKOBbIX aBTOMOBUNAX ByAyT Ha
75% ynosneteopsATbCs 3a cyeT
TEXHWKH, NpouseeneHHon B Poc-
cuu. K tomy Bpemenn 800—900 Tbi-

3000

CSY4 UHOMAPOK B rof, CMOTyT COBH-
patb B Poccuu. B HacTosee Bpe-
M5 BbINYCK aBTOMOBMNEN Ha TaKUX
npeanpusTuax coctasnset 13,5%
oT obuero obbema peanusauum
aBToMObunen B cTpaHe (puc.).

Mo pacuetam, caenaHHbiM MuH-
npomaHepro B cepeauHe 2005 roga,
Ka3asiocb BEPOATHbIM, UTO 0ObeEM
POCCUMCKOrO PbIHKA JIEFKOBbIX aB-
Tomobuneii k 2008 rogy nocturHer
1,9—2,2 mnH wr. B roa. B nenex-
HOM 3KBMWBAJIEHTE 3TO AOJIKHO
paBHaTbcA cymme B 31 Mapa gonn.
OpHako npu Takux TeMnax pocra,
KaKue NpoaeMOHCTPUPOBas poc-
CHUUCKWUM PbIHOK JIErKOBbIX aBTO-
mobunen B 2006 roasy, nporHosbl
rocyaapCTBEHHbIX YWHOBHUKOB
BbIrNAAAT Bonee YeM KOHCEPBATHB-
Ho. Moxoxke, UTO NPaBUTENBCTBO
HE0O0LEHH/IO NATEXeCnoCOBHbIM
CMpOC Ha HOBble MHOMAPKH, Noa-
Kpenasemblii pOCTOM LOXOLOB W
6N1aroCcoCTosHWUS HaceneHus, pac-
Tyuiee npeasioXXeH1e U aKTUBHOE
pa3B1THE CUCTEMDbI NoTpebuTeb-
CKOrO KpeanTOBaHUS?,
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Puc. MNporHo3 o6bema pbiHKa NerkoBbix asTomobunen go 2010 r., Tbic. WT.
Ucrounuk. Doknag B. Xpucrenko Ha saceganmnu MNpasutenscrea 19 mas 2005
ropa «O peanusaunu B cpegHecpouHoi nepcnektuee (2005-2008 rr.)
npUMOpUTETHBIX 3apay, npegycMmoTpeHHbix KoHuenuuei passutus
ABTOMOBMABLHOM NpoMbiLLneHHOCTH Poccumy.

1 Nanubie MPAMM-TACC. 21.01.2007.

2 |zvestiia. 2006-04-04.

Ten./dakc pegakuuu: (499) 168 3093, (495) 956 7027



Mo nporHosam aKkcnepTos, ecnu
B faHHbiK MmoMeHT Ha 1 000 >kuTe-
Nled HalwewW CcTpaHbl NPUXOLHUTCS
150—160 mawuH, To yKe yepe3s
yeTblpe rofa 3TOT noKasaresib Ao-
cturHet 2303, Oxupaertca, 4to
npumepHo B 2010 rogy npousom-
[LeT HaCbILLLEHWE B CErMEHTE JIErKo-
BbIX aBTOMOOWNEN, BCnes 3a Yem
nocnenyert CHWXKeHWe OeN0oBOM
aKTUBHOCTH. B Lenom ob6bem npo-
ussoacTea Oyaert 3aBuceTb OT
obbeMa OTEUECTBEHHbIX W 3apy-
BEXHbIX MHBECTHULIMM.

HecmoTps Ha ctabuabHbIN
POCT POCCHWUCKOrO PbiHKA, KOH-
KYPEHLMS Ha HEM Y>Ke K HacTos-
LWeMy BPeMEHHW CNOXKHNacb Ao-
BOJIbHO cepbe3Has. Mo MHeHUIo
aHa/IMTUKOB, CUTYaLUs Ha oTede-
CTBEHHOM aBTOMOBUIbHOM PbIH-
Ke ByneT yCNOXHATbCA W Aanb-
we. Bce 6onblue MUPOBbIX KOH-
LuepHoB paccMatpusatoT Poccuio
Kak ofuH U3 Haubonee nepcnek-
TUBHbIX PbIHKOB cObiTa. OxMaa-
eTCsl, UTO BCNed 3a OTKPbITUEM
c6OpOUHbIX MPOM3BOJCTB B Ha-
WEeN cTpaHe HAUYHYT KOHUEHTPH-
poBaTbCA U NPOU3BOLMTENN aB-
TOKOMMNOHEHTOB.

Komnanus Pricewaterhouse
Coopers B cBoeM poknage «[ no-
BanbHbIM (PUHAHCOBbINM OTUET aB-
TOUHAYCTPHUKU», CAENAHHbIK NO
utoram 2005 roga nporHoaupo-
Basl, uTo B GAMKalluMe NaTb ner
MUPOBOE NMPOM3BOACTBO JIErKO-
BbIX aBTOMOBUNEN BbipacTeT Ha
8,5 maH, npuuem 40% npupocTa
napyt Poccus, bpasunus, UHgus,
Kutai. Ceiuac B 3TUX CTpaHax co-

cpenoTtoueHo okono 37% npoms-
BOACTBEHHbIX MOLLHOCTEN OTpac-
i, ak 2010 rogy vx pons cocra-
BuT 52%. Ywepnwmi rog Bo MHO-
roM MOATBEPAH/ NPOTHO3 aHasu-
TUKOB: LO/S yKa3aHHbIX CTpaH B
ob6uemMupoBoM ob6beM Bbinycka
asTomMobunen ysenuumsaeTcs.
Mpofaxku Takxke pacTyT, HAMHOIO
onepe’kas cpefiH1e TeMrbl B pas-
BUTbIX CTpaHax. B geHe>xHoM BbI-
pa*keHUU POCCUWCKUWA aBTOMO-
6unbHbik pbiHok B 2006 rogy co-
ctaBun 32 mapg ponn. (okono
842 mnpp pybnei). K 2010 rony
aHa/IMTUKK NPOrHO3UPYIOT POCT
eute Ha 30—40%. Mpw 3TOM KONU-
yecTBo peanusyembix B Poccuu
MallWH npubnusutes k 3 mapad.
B uenom nepcnekTuBbl oTpaciu
onpenensoTcs OOKYMEHTOM O
pa3BUTUH aBTOMOBMWIBLHOMN Npo-
MbiwneHHocTu go 2008 ropa, npu-
HATbIM npasBuTenbcteom 19 mas
2005 ropa. Ecnu cneposatb noru-
Ke 3Toro foKkymeHTa, k 2009 ropy
BEPOSATHEE BCErO OCTAHETCSH OAWH
KPYMHbIM POCCUHUCKWUI NPOU3BOAU-
Teslb OTEYECTBEHHbIX aBTOMOOMU-
Nlen, a Bce ocTaNbHOE NPOU3BOA-
ctBo 6ypnet npeactasneHo CIl c
3apybe>kHbIMU KOMNaHUAMU. Yrke
ceryac «MxABTO» oTkasancs oT
Bbinycka «Oku» (npoussopacTeo
KOTOPOMW OCTanoChb npeumylue-
cteeHHo Ha CeA3e), «ABTOBA3»
NOCTENeHHO OTKa3blBaeTcs OT
«Knaccukuy», TA3 k 2008 rony
npekpaTtuT Bbinyck «Bosaru»
M, BO3MOYHO, BHEJOPOXKHHKA
FA3-3106, noutr Ha 20% cHU3K-
nncb ob6bembl Bbinycka YA3o0s.
C yyeToM TeKyWMUX TeHAEHUHUH

3 NanHbie « ACM-XonauHry.

4Kro koro? // dkcnept — Bonra. 15.01.2007.

NPOW3BOLACTBO POCCUNCKUX aBTO-
MobBuen CylecTBeHHO CoKpa-
TMTCA, M ByeT noanep>KUBATbCS
nvwb 6narogapa KOHTPOSIO ro-
CYLapCTBOM KpYMNHEWLEro npo-
U3BOOMTENS.

Osxkupaetca uto, B GaM>KaMLLKK
rof, LeHbl HA OTEYECTBEHHbIE aBTO-
MOBUAM NPUBAN3ATCA BANOTHYIO K
LueHaM Ha HeKoTopble 3apybexx-
Hble Mogenu. MMeHHo noaTtomy, no
MHeHHIo aHanuTHKoB, K 2010 rogy
NPOW3BOACTBO POCCUHUCKMX aBTO-
MOBUNEN CHU3UTCS NPaKTUUECKH
BABoe. A 3aMeLLaTbCsi OHU Ha PbiH-
ke 6y ayT cobpaHHbIMM Ha 3aBOAaxX
B Poccun Homapkamu. A notomy,
nenaet BbiBog «ACM-XonguHry,
LENCTBYIOWMX NPOTEKLUOHUCT-
CKUX Mep Mo NoAAepXKaHuio oTe-
YeCcTBEHHOro aBTONPOMa Heno-
ctatouHo. Ecnu xe He cpenatb
3Toro, To, no nporHosam «ACM-
Xonguura», k 2010 roay obbem
NPOM3BOACTBA TPAAHLHUOHHOIO
POCCHUIWCKOro aBTonpoma «yna-
net» o 700 tbic. mawwuH B rog,
TOrga Kak KoJIMuecTBO MHOMAapoK
pocturieT 1,3 maH wr. (noutu
500 Tbic. U3 HUX ByayT cobupatb-
ca B Poccum).

YBenuuenue uncna asToMmobu-
nen, otmevatoT B MUHTpaHccBA3m,
a TaK>Ke pa3BuTHE JOPOXKHOM CETH
Poccun — pekoHcTpykuusa U co-
3[laHWe HOBbIX AOPOT, B TOM YMUC-
Jie nnaTHbIX, NoABeAeHWe 4OPOr K
TPYAHOAOCTYNHbIM ropoaam
CTpaHbl, CTpaTerMyecku BayKHbIM
oObekTaM, TakuM, Kak nopThl, a
TaK>Ke pasBUTHE MEXAYHAPOAHbIX
TPaHCMNOPTHbIX KOPUAOPOB — MO-
3BoauT K 2020 rogy yBenuuutb

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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MOABUXHOCTb HacefieHUs Ha
50 npoueHTOB M 3HaUUTENBHO YBE-
JIMUUTD TPAH3MUT rPy30B MO TePPH-
TOpHUU cTpaHbl. Bce ato, noguep-
KWBAIOT CMeunanucTbl, npegyc-
MOTPEHO NMPUHATOM NpaBUTENb-
cTBoM TpaHCnopTHOW cTpaTterven
Poceun po 2020 ropa.

Mo oueHke MuHTpaHccBA3M, K
2020 ropy aeTonapk Poccuu yee-
JIMYNTCS BLBOE U COCTABUT OKOJIO
60 MunnuoHoe aBToMobGUNEN.
K tomy Bpemenu 8 uz 10 poccun-
CKUX CeMeW CMOTyT aKTUMBHO
nosb3oBaTbcsA aBToMobunem
(ma6a. 1).

OpHako, paccunTbiBas Ha Takue
TeMmnbl, cieayeT obpaTuTb BHUMa-
HWE U Ha CUTyauuio C BeH3UHOM.
Netom 2006 roaa Ha BHyTpeHHEM
pbIHKE BnepBble oLyLanca gedu-
uMT HedpTenpoayktoB. Moka oH
KOPPEKTUPYETCS NyTeM CO3AaHUS
3anacoB M CHWXXEHWS obbeMa 3K-
cnopta Hedprenpoayktos. OgHa-
KO, C/IM CUTYyaLusl He U3MEHUTCS,
10 y>ke k 2010 rogy Tonaueo npu-
fetcsa umnopTtupoBsatb. CesazaHo
3TO C TeM, UTO B CTPaHe AeicTeyeTt
25 OTHOCHTENIbHO KpYNHbIX HedTe-
nepepabarbiBalowMX 3aBOLOB,
pabotatowmx ewe co spemeH Co-
sBetckoro Cotoza. B 2005 roay,

cornacHo uHgpopmaumu Poccrara,
Ha HuX nepepabotaHo 207 maH
TOHH HedTH, TO eCTb 3arpyska
HM3 B HacTosLWee BpeMsa cocTas-
nset okono 80%. 3a nepsoe no-
nyroauve 2006 roga poct ob6bemMa
nepepaboTku HedTH COCTaBUN
5,8%, uTo pake Npu COXpaHEHWUH
CywecTBYylOWEro TemMna pocra
npusenet Kk 100% sarpyske HM3
uepes TpU roga.

Cneumndpnka Poccuu 3aknioua-
eTcs B TOM, YUTO B OCHOBHOM B
Poccuu Bbinyckaiotcs masyr, ra-
30W/b U AU3ENbHOE TOMJIMBO HU3-
KOro KauyecTBa, Npu Npou3BOa-
CTBE aBTOMOOU/IbHbIX BEH3UHOB B
2005 ropy Bcero B 32 M/IH TOHH.
JKcnepTbl oTpacau onacakoTcs,
uTO CUTYyaLMs B Bankakwem by-
aywem He usamenutcs. Cornac-
HO psAAYy OLEHOK, poccuihcKan
HedTenepepaboTka TpebyeT oT
15 mnpg po 30 mapa ponn. uHee-
CTHUUMH, MHaue yepe3 3—4 roga
TOMN/IUBO NPUAETCS BBO3UTb U3-3a
pybexxa’.

TEHAEHLIUU PbIHKA

OCHOBHbIMW TEHAEHUUAMHU Ha
6nuxanlwme rofbl cTaHeT, BO-
nepBbiX, COKpaLleHHe NPOU3BOJ-
CTBa Ha OTeYeCTBEHHbIX NpeAnpu-

atuax (k 2010 rogy — BBOE) M ne-
penpoduaMpoBaHUe MHOMUX U3
HWMX Ha NPOMbIWNEHHYIO COOPKY
aBTOMOGHMIEN MHOCTPAHHbIX Ma-
POK Y KOMMOHEHTOB K HUM. [Tpu-
UWMHOW 3TOMY CTaHET TO, UTO YXKe
B OAM>KaWLWKUM rof LeHbl Ha oTe-
yecTBeHHble aBTOMOBUAW Npu-
61M3ATCA BNIOTHYIO K LieHaM Ha
HeKoTopble 3apybeskHble Mofe-
nu. Ecnun He npeanpuHATb cooT-
BETCTBYIOLUX NPOTEKLUOHUCT-
ckux mep T0, K 2010 rony obbem
NPO13BOACTBA TPAAULHUOHHOIO
POCCHUIWCKOro aBTonpoma «yna-
net» no 700 Tbic. mawuH B rog,
TOrAa Kak KOJIMYeCTBO MHOMapOK
pocturHet 1,3 mMaH wTt. (noutH
500 TbiC. M3 HUX ByayT cobupaTb-
csa B Poccun)b.

Bo-BTOpBbIX, B BAMKalLLIME Froabl
nAaHWpyeTcs CTPOMTENbCTBO Ha
Tepputopun PO okono pecatu
3aBOJ0OB MHOCTPaHHbIX NPOU3BO-
avtenei. Tak, y>xe NpUHANU peLle-
HWe 06 OTKPbITUM NPOU3BOACTBA
Toyota, Volkswagen, npumepsieT-
csa DaimlerChrysler, Nissan v ppy-
rue’. lNo MHeHWIo 3KCnepToB, Hau-
6onee BEPOATHbIMU NpeTeHaeHTa-
MM Ha CTPOMUTENBCTBO ABAIOTCA
Hyundai Motor, Mitsubishi, Mazda
Motors, KIAw Daewoo. MeHee

Tabanya 1

lMapk nerkoBbix aBToMo6uAeH B Poccuu, Toic. wt., 1995-2010 rr.

1995 | 2003 | 2004 | 2005 | 2006* | 2007** | 2008** | 2009** | 2010%**
O6uem napka Aerkosbix 14728 | 23383 | 24208 | 25570 | 26181 | 28181 | 29713 | 31520 | 33429
aBTOMOﬁMI\eM, TbIC. WUT.
AnHamuKka napka, % - 4,1 3,5 5,6 49 51 54 6,1 6,1

Uctounnk: TMBAL, « ABTOMOBUNBLHAA CTATUCTMKA»

* MpepeapuTenbHbie AAHHbIE.
** MporHos.

5MNpoduns. 04.09.2006.
$MporHos «tACM-XonauHr».
7 Dauubie Pocnpoma.

Ten./dakc pegakuuu: (499) 168 3093, (495) 956 7027



A. 3apy6uH. PbIHOK NnerkoBbix aBTomoounen Poccuun: TEeHAEHLUMU U NEePCNEeKTUBDbI

BEPOSATHbIMU NpPETEeHEHTaMK Ha
opraH13aLmio COBCTBEHHOrO NPo-
ussoactea B Poccuun cuutaiotcs
weenckaa Volvo n BputaHckas
Land Rover. Hanbonee nonynsip-
HbiMK gns ctpouTenbctea CIl pe-
ruoHamu siBnsitoTcsa MockoBckas 1
JNenunnrpaackas obnactv, HuxkHMiA
Hoeropog, KazaHb 1 Teepckas
obnactu.

B-TpeTbux, CyLLLECTBEHHO NOBbI-
cAT 06beMbl NPOM3BOACTBA U pe-
anunsaLuu KUTauckue Npou3BoaH-
Tenu. B 2006 rogy 6bino npona-
Ho 19,8 TbiC. KUTANCKUX IErKOBbIX
aBTOMObUNEN, UTO cocTasnaer
1% oT BCex Npofak NerkoBbIX
aBTomo6unen 8 2006 roay 1 2%
OT BCEro KOJIMYECTBa NPOAAHHbIX
MHOMapoK. B 6ankaiwei nepc-
nektuee (2—3 roga) gons KuTam-
CKUX aBTOMOOUNEeH B obbeMe
npopax 6yaer ysenuumsarbcs, K
2010 rony oHa MOXeT AOCTHUb
6%.

B-ueTtBepTbiX, CErMeHTbI AeLue-
BbIX aBTOMOBUNEN ByayT UMeTb
TEHAEHLUMIO K COKPALLEHUIO WK
ctabunmsauuun Ha coHe obuero
pocta. Tak, cerMeHT aBToMObBMHNEN
C LUeHOM Jo 3 TbiC. AON. YMEHb-
wwutca Ha 4,5% — ¢ 135 Tbic. wr.
no 129 tbic. wT., cermeHt 3—
4,5 Tbic. 4ONN. NOYTU HE UBMEHUT-
ca (82008 rogy — 339 Tbic. MawwmH
npotue 324 Tbic. wr.). PocT B cer-
meHTe 4,5—6 TbiC. JONN. COCTaBUT
28,2% — po 409 Tbic. MmawwH, B
cermeHTte 6—8 TbiC. gonn. —
44,5% — no 591 Tbic. aBTOMOOMU-
neit. CermeHT aBTOMOOUNEM LIEHOW
8—10 Tbic. jonn. BbipacTeT Ha
34,8% u coctasut 155 TbiC. Ma-
LUKH, cermeHT cBbiwe 10 Tbic. gonn.

sbipacteT Ha 19,8 % — oo 145 Thic.
MalLLmrHS,

B-nsaTbix, HapsAay C poCcTOM UM-
nopTa HOBbIX aBTOMOOWIEH NPOoMC-
XOAMUT NajeHue umnopra nogep-
>KaHHbIX MHOMapoK. o nporHozam
3KCMNepToB, A0S NOAEP>KaHHbIX
MalluH By aeT cokpallaTbhes Ha 8—
10% B rog v k 2010 rogy Gynert
cocTasnAaTtb He 6onee 15% ot 06-
wero obbema UMnopTa B HaTypab-
HOM BbipakeHuu. CokpalleHuio
UMMopTa Nogep>KaHHbIX MHOMAPOK
Take Oynet cnocobcTBOBaTb BCTY-
nuBLIKK B cuny c anpens 2006 roga
3anper Ha BBO3 MHOMApPOK, He Co-
OTBETCTBYIOLLMUX 3KOJIOrHUECKOMY
ctaHgapty «EBpo-2». CTpykTypa
PbIHKa NoAepaHHbIX MHOMapoK
OyneT M3MEeHATbCA 3a CYeT NpwU-
pocTa UHOMAPOK POCCHUWCKOM
cbopkH, npoussegeHHbix B PO ¢
2002 roga, ¥ UMNOPTHBIX HOBbIX.
K 2010 roay pbIHOK nofepyKaHHbIX
asToMobBunen, no nporHosam PwC,
MoxeT focTuriyte 900 Tbic. wr.
wnn 11 mnpg oonn.

NMPOrHO3bl PA3BBUTUA
OTEYECTBEHHOIO
ABTOMPOMA
MuHakoHomMpazsuTus PO ewe
8 2002 rogy nogrotosuno «KoH-
uenuuio paseBUTUA aBTOMOBUNb-
HOW NpoMbliwieHHocTH Poccuun Ha
nepvopg go 2010 roga». B moky-
MEHTe rOBOPHJIOCb, UTO OCHOB-
HbIM HanpaB/ieHWEM Pa3BUTHA
oTeyecTBeHHOW aBTOMOOWIbHOWM
NPOMBILLIEHHOCTH SAB/IAETCA WMH-
Terpauus B MUPOBOe aBTOMOOM-
NIECTPOEHUE C YH4ETOM IKOHOMMU-
UECKMX MHTEPECOB CTpaHbl. Tak B
KoHuenuuu nporHosvpyercs yee-

8 NanHele OAO «ABToBA3».

NiMYeHue JO0NM aBTOMOOMNbHOM
npombiwneHHocti B BBIN PO ¢
2—2,5% 0o 5% « 2010 roay. 310
notpebyet 10— 12 mapg nonn. vH-
BECTULIUM.

Kpome Toro, koHuenuus npef-
nonaraeT yBefMUeHHE BbiNycKa
JIerkoBbIX aBTOMOOMNEN B rof ¢
1 no 1,9 man wr. TakKe nnaHupy-
eTca foBUTbCA CHUXKEHUS BbIBPO-
ca BpeJHblX BELECTB B OTeye-
cTBeHHbIX aBToMobunsx Ha 30%
(nepexop Ha EBpo-3 B Poccuu
npegnonaraeTcs OCyLEeCTBUTb B
2008—2010 ropax, Ha EBpo-4 —
no 2012 ropa), matepuanoemKo-
ctv — Ha 15%, 3HeproeMKocTH —
Ha 17—18%. Kpome Toro, peanu-
3auua MeponpUATHIA KOHLENLMH,
NO MHEHWIO ee pa3paboTUMKOB,
NO3BOJIMT AOCTUYb CPABHUMOCTH
OoTeyecTBEHHbIX aBTOMOOUAEN No
TEXHUUYECKMM U noTpebutenbc-
KUM XapakTepuUCTUKaM C 3apy-
6exxHbiMK aHanoramu, OTmeuaeT-
cq, yTo B 0bLwem ob6beme Heobxo-
OWMbIX UHBecTUumn 40—45%
IO/MKHbI obecneunTtb npeanpus-
TS aBTOMOOUABHON NPOMbILL-
neHHoctH, 40% — pbiHOK KanuTa-
nauvno 7—8% — denepanbHbii
6roaKeT U BroayKeTbl CybbeKToB
®Denepaunun (maba. 2).

Bnuxalwue gBa roga panyr
POCCHHCKOMY aBTOMPOMY noce-
OHWH LWAHC ANA NepecTPOMKU CBO-
ero 6u3Heca, cuUTalOT aHaUTH-
K. MNoka ele y oTeyecTBeHHbIX
npeanpUAaTUM eCTb BpeMs A/1s 3a-
MyCKa HOBbIX NPOEKTOB, 3aKJllove-
HWS CTPATErMUECKHUX NapTHEPCKUX
cornatieH1i, onTUMMU3aLuu CBOUX
6usHec-npoueccos. B panbHen-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Tabnmya 2

lpon3BoACTBO 1IerKoBbix aBToMo6UAel B Poccuu, Teic. wt., 2003-2010 rr.

2003 2004 2005 2006*

2007** [ 2008** | 2009** | 2010**

06beM NPOU3BOACTBA, ThIC. LUT.

1012,6 | 1104,6 | 1068,2 | 1173,6

1390,4 | 1550 1700 1900

AnHamuKka npousBoAacTBa, %

31 91 -3,3 9,9

18,5 11,5 9,7 11,8

Mcrounnk: Poccrar, Muunpomanepro, PBK

* npeaBapMTENbHbIE fAHHbIE
** nporHos

LUEM KOHKYPEHLIMS Ha pbiHKe Oy-
LeT YyCUNUBATbCS He TOJIbKO 3a
cyeT cHOPOUHbBIX NPOU3IBOACTE,
HO U B pe3y/ibTaTe CHUXeHUsA
TaMO>EHHbIX NOoWuH (U3-3a
Bctynnexusa 8 BTO), a Takxxe no-
ABJIEHUA HOBbIX UFPOKOB U3 a3u-
aTcKoro pervoHa. [lanbHenwui
pocT 61aroCOCTOAHUS POCCUSH U
pa3BUTUE KPEAUTHbIX NPOrpamm
He NO3BONAIOT OTEUYECTBEHHbIM
aBTOMNPOU3BOAUTENAM PacCCUM-
TbIBaTb Ha NPEUMYLLECTBO B CTO-
MMOCTH CBOEMN NpoayKuuu (Tem
Bonee UTO AeLIeBble MHOMAPKHK
y>Ke ceruyac Haxo4ATCS B TOM XKe
LeHoBoM guanasoHe). Heobxo-
LMMbl HOBble MOAENU COBCTBEH-
HOM WK MHOCTPaHHOM paspa-
BOTKH, HY>KEH COBPEMEHHbIN Me-
HEeO>XMEHT MUPOBOrO YPOBHSA
NJOC rPaMOTHbIM MapPKETHHT M,
KOHeYHO, cepbesHas 6opbba ¢
usnepxkamu. MHaue B HOBbIX
YC/IOBUSAX HE BbIXKHTb.

B ycnoeuax oboctpsioweica
KOHKYPEHLMH NOBOJIKCKWE aBTO-
3aBO/bl ONPeEeNsIoT HOBYIO CTPa-
TEruto BbXKMBAHWUSA, MOHWUMAaS, UYTO
POCCHUHCKHUIA aBTOMPOM He MOXKET
cyuiectsoBatb 060cobneHHO.
CoxpaHWTb M yCHMAUTb OTeue-
CTBEHHble BP3HAbI MOXET TO/b-
KO MHTEerpaLmus B MUPOBYIO NPO-

MbilWwneHHocTb. He cnyuaiiHo Bce
aBTOrMraHTbl Hayaau aKTUBHO
NPUB/IEKATb MHOCTPAHHbIX NapT-
HepoB.

Bonblue Bcero ot MHOCTpaHHO-
ro 6yma ctpagaetr «AsToBA3».
Mpuyem cTpemMuTeIbHAA IKCNaH-
CHsl Ha POCCUWCKUM PbIHOK a3uaT-
CKMX KOMMNaHWi (B nepByto ove-
penb — u3 lOxkHon Kopeun u Ku-
Tas) NO3BO/SAET NPOrHO3UPOBaTh
JanbHellee HapacTaHWe Npo-
[la>X OTHOCHTEJ/IbHO AeLIEBbIX UM-
NOPTHUPYEMbIX ManOUTPaXKeK
(8 gnanasoHe go 10 Tbic. monn.),
KOTOpbIE MOTYT NOCMNOPHTb C TOM-
MOJENIAMU TOJIbATTUHCKOrO 3a-
BOJa, KaK Mo KayecTBy, TaK U no
ueHe. [laBneHue co CTOpPOHDI
WHOMapoK ByfeT yCMAMBaTbCA W
u3-3a npuxona B Poccuio 3apy-
6Ge>KHbIX aBTOKOHLIEPHOB C CO6-
CTBEHHbIM WJIH COBMECTHbIM NPO-
M3BOACTBOM BHYTPH CTpaHbl,
cnocobcTBys, Takum obpasom,
CHWXXEHHWIO PO3HMUUHbIX LeH (Ha
15—20%) Ha nonynapHbie Moae-
JIN HU3LEN LLeHOBOM JIMHENKH U3~
BECTHbIX Bpangoe — Chevrolet,
Ford, Renault, a 8 ckopom bynay-
wem u VW, Toyota, GM. Yxe k
2010 roay B HawweM cTpaHe ByneT
pencteoBatb 14 nonHOUEHHbIX
c6opoUHbIX NPeAnpUATU, Bbi-

? Kto koro? // Dkcnept — Bonra. 15.01.2007.

nyckawouwmx 26 mopenen aBTo-
mobuneh (ceriuac pencTeyer
naTbh 3aBOAOB, 06beM BbinycKa
3a 11 mecsaues 2006 ropa —
245 TbiC. MaWwwWH). JKcnepTol
nporHosupytoT, uto K 2012 rogy
6yAeT BbiNyCKaTbCA €XEerogHo
NPUMEPHO MHUJ/ITMOH MALLWH UHO-
CTPaHHbIX Mapok?®.

Bcrynnenue Poccun 8 BTO ewe
6o/ible OC/IOXKHUT XKHU3Hb Kpyn-
HeWleMy OTeYeCTBEHHOMY aBTO-
npoussogutenio. o cambim npu-
61M3UTENbHBIM OLeHKaM, nocTe-
NeHHOe CHUXXEeHWE TaMOXKEHHbIX
nowsuH yxxe K 2010 rogy ymeHb-
LWWUT KOHEYHYIO CTOUMOCTb UM-
nopTupyembix MawwmH Ha 10% (3a
2006 rop B Poccuio BBe3€HO Npu-
mepHo 600 Tbic. aBTOMOGUNEN).
Takum 06pa3om, KOHKYpHpPOBaTh
«ABTOBA3y» npugetcs He ToNb-
KO C HeLOPOroM a3uaTcKom npo-
AyKLWEH U aBTOMOBUNAMK poc-
CHICKOMN COOPKH, HO U C Mofens-
MU, BBO3UMbIMK U3 EBponbl, Ano-
Huv u CLLA.

Mo HekOTOpPbLIM OUEHKaM,
8 2010 rogy nons MHOMapOK npe-
BbICUT [LOJII0 POCCUWCKUX aBTOMO-
6unen B aBa pasa. K tomy xe
B 2010 rogy oxxupatoT npekpatle-
HWsSl BBO3a B CTPaHY NOAEePXKaHHbIX
uHomapok. lNpogaxu MHOMapok

Ten./dakc pegakuuu: (499) 168 3093, (495) 956 7027
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Tabnmya 3
lporHo3 npoja HOBbIX 1IErKOBbIX aBToMo6unel B Poccnn B 2003 — 2010 rr. no MapKam, LUT.

Mapka 2003 2004 2005 Zg"gg 2006* 2007* 2008* 2009* 2010*
LADA 692 800 | 698 000 | 704 300 | 344300 | 680000 | 660000 | 670000 | 680000 | 700 000
A3 51 500 55 600 46 500 21000 40000 35000 30000 25000 0
OKA 59 300 60 600 43 600 14500 18000 5000 0 0 0
YA3 28 500 22 500 23 400 15000 30000 30000 30000 35000 35000
WK* 50 980 40 100 14 400 6500 12000 10000 8000 5000 0
Bcero poccuiickux | 883 080 | 876 800 | 832200 | 401300 | 780000 | 740000 | 738000 | 745000 | 735000
Hyundai 14 490 50 686 87 457 47374 106000 | 130000 | 170000 | 210000 | 240000
Chevrolet 22 034 56 514 66 531 44760 92000 110000 | 120000 | 120000 140000
Toyota* 24 809 43 867 60 638 40839 90000 110000 | 140000 | 170000 | 200000
Ford* 20 712 39241 60 564 36826 88000 125000 | 170000 | 200000 | 240000
Mitsubishi* 17 663 30 097 55148 33982 73000 100000 | 130000 | 160000 180000
Daewoo 20 305 35398 48 623 32299 65000 75000 90000 115000 130000
Nissan 938811 | 28434 46 485 28642 60000 80000 100000 | 120000 150000
Renault* 357 16 126 29177 30864 68000 90000 120000 | 160000 | 200000
Kia* 11 204 18 759 24 671 27791 60000 80000 110000 | 140000 180000
Mazda* 1628 8 565 21120 14245 30000 40000 55000 70000 90000
VW* 7 408 8 866 13911 9389 19000 25000 35000 50000 80000
Suzuki 4044 6 386 9 803 7369 16000 23000 28000 35000 45000
Opel 7 318 9153 9 398 7558 15000 22000 28000 33000 42000
Peugeot* 8782 8325 9251 6609 13000 18000 22000 26000 30000
Honda 3574 6 009 8 906 6169 13000 16000 20000 24000 30000
Skoda 6678 5428 7 535 5886 12000 15000 20000 30000 40000
Citroen* 3160 4 345 6922 5457 11000 14000 18000 23000 30000
Kutalickue aBTO 0 (0] 6733 H.A. 10000 30000 50000 90000 150000
BMW 3774 4 807 6 338 4295 8500 10000 13000 18000 24000
Audi 3111 4100 6115 4124 8500 9500 12500 15000 18000
Volvo 5027 5048 5713 3959 8000 10000 12000 15000 18000
Lexus 1397 3559 5369 4281 9000 12000 16000 20000 25000
Mercedes 3205 4 029 4 848 4018 8500 10000 12000 15000 20000
Subaru 1272 3733 4130 2810 6000 7500 9000 11500 15000
Land Rover 1582 2436 4 080 2653 5500 7000 9000 11000 13000
Mpoune MHOMapKH 2500 4261 4859 2625 5000 10000 14000 22000 30000
Bcero vHomapok 216422 | 408172 | 614325 | 417123 | 900000 | 1179000 | 1523500 | 1903500 | 2360000
WUtoro 1099502 | 1284972 | 1446525 | 818423 | 1680000 | 1919000 | 2261500 | 2648500 | 3095000
* MNporxos.

** B TOM uMcne KoMMepYeckme Moaenu.

poccuickoh cbopku Bo3pacTyT
Ha 260% u cocTtasaT Gonee
700 Tbicay aBTOMOOMNEN B rog.
A no oueHke MuHNpoMaHepro,
UMUCNIO NErKkoBbiX aBToMobOHAeN
8 2010 roay yasoutcs.

locnoacTBytoLWEro NONOXKeHHUS
CpeaHeLeHOBOro CermMeHTa, no-
>Ka/lyH, He NPOrHO3UpyeT HUKTO
M3 aHa/JIMTUKOB — C 3TUM CBA3bl-
BatoT yaep>kaHve «AsToBA3om»

10Bpems Hosocrei. 04.09.2006.

ceoem gonu poiHka'’, NMporHosbl
NPOAa’Ku HOBbIX JIErKOBbIX aBTO-
mobunen B Poccuun npeacrasne-
Hbl B mabauuye 3.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru



56

«MpakTUyeckuin mapketuHr» N2 4 (122). 2007

NEPBbIA BCEMUPHbIW PEKJIAMHBIX ®OPYM
B MOCKBE

«PEKJIAMA AN BYAYLETO - BYAYLWEE ANSA PEK/IAMbI»
(ADVERTISING FOR FUTURE - FUTURE FOR ADVERTISING)

I-41 BcemupHbiii peknamHbii @opym npoiiger 8 Mockse ¢ 10 no 15 ceHtsabpsa 2007 roga. Popym obe-
LAeT CTaTb 3aMETHbIM MEXAYHAPOAHbIM COObITUEM, MIOWALKON A1 AEMOHCTPALMUK CaMbIX COBPEMEHHbIX
TEXHOJIOTWH W peLleHnit B 061acTv pekiambl, AM3aiHa, nponssoactea. Popym — naeanbHoe MecTo ans ob-
MEHa OMbITOM U MHEHUAMM CMNELMaNUCTOB NPOGHIbHOrO BU3HECa, COLMONOrOB, NONUTONOMOB U NOUTUKOB
Mo aKTyasibHbIM BOMNPOCAaM, CBA3AHHbBIM C PeK/1aMOM.

3HakoBbIM cobbiTeM Dopyma ctaHeT PeknamHbiii cammut «Peknama nna 6yayuiero — byayuwee ans
peKnambl», Ha KOTOPOM ANS 0OCYXKAEHHA NPOGECCUOHANBbHBIX TEM W OOMEHa onbIToM cobepyTcs npeacTa-
BUTE/IN MHRYCTPHANbHbIX 06begHHEeHHUH, MUPOBbIX areHTcTB, MHpoBbix FCMG-komnaHuii.

B pamkax ®opyma npoiget XVII Mockoeckui MexxayHapoaHbii @ectuBanb Peknambi co ceoeit Tpa-
OMLMOHHOW AeN0BOM NPOrpaMMoHu, BKJIloHatoLwer B cebs MacTep-Knacchbl U JIEKLUU BCEMUPHO NPHU3HAHHbIX
«3Be3[» PEKNaMHON MHAYCTPHH, BbICTABKOW KpeaTHuBHbIX paboT MDecTuBans, a Takke 0OHOBNEHHOM KOHKYP-
cHoM nporpammor Red Apple.

B teuenue Heckonbkux gHel B FocTMHOM agope W B Poccuiickoin MocyaapcteenHol 6ubnnoteke Gyayt
NPOXOAMTb MacluTabHble TEeMaTHYECKHE BbICTABKH.

B nporpamme ®Mopyma TakKe MeauacaMmMuTbl, TOK-LLIOY, KOH(PEPEHLMH, KPYT/ible CTOJIbl, CEMUHApbI, 3ace-
[aHus, BCTPEUH, MacTep-Knacchl npenogaearenei MexxayHapoaHoH akageMuu peknambl, JUCKYCCHU MO Te-
MaTUKe peK/laMbl U MAPKETUHIOBbIX KOMMyHHKaLLMI\:i C yd4aCTuem Benyuimx peKsiaMHbIX areHTCTB, Npon3Bogu-
Teflen peKIaMHON NPOAYKLMHU U peknaMoaatesied MUpa, HaLMOHabHbIX M MEXAYHAPOAHbIX acCoLUaLmM.

Od¢puymanbHeie nnowagku Popyma:

* Npaeutenbcteo Mockebl — Hosbiit Apbar, 36 /9, 11 centabpa 2007 r. (peknamubiit cammut «Peknama gns
6yanyuiero — byayuiee Ans pexnambi»)

* BoictaBouHbiit 3an «loctuHbii geop», 12—15 centsabpsa 2007 r. (BbicTaBka «Peknamorpag»: akcnosuuuu
CTpaH-y4yacTHHL, cTeHAabl I. MOCKBbI, BeAyLLHUX peKknaMmoaTesneil, pekaaMHbiX KOMNaHWUHU U LU3alH-CTYoUH),

* KunokoHuepTHbii 3an «Oktabpb», 10—15 centabpa 2007 r. (XVII Mockosckui MexxayHapoaHbii Mectu-
Banb Peknambl: npecc-KoHgepeHUHUs, CEKLUH, «KPYTJible CTOJIbl», MACTepP-KNACChl, BbICTABKM U KOHKYPCbI,
LepeMoHUH HarpaxaeHua nobegutenei; npeseHTauuu hectusanen — Cannes Lions, Golden Drum, CLIO
Awards, New York Festivals, Shanghai Advertising Festival, «lnanor», «NOEA!»,),

CneynanpHas naowjagKa:
* Poccuiickas MNocynapcteeHHas 6ubnuoteka, 10— 15 centabps 2007 r. (temaTuueckas BbicTaBka «Mctopus
pa3BuUTHA peknambl B Poccumn»).

Opranusatop Popyma — KomuteT peknambl, UHopMauun 1 ochopMieHus ropoaa Mockebl MNpasutens-
ctBa MockBbl NpU akTUBHOM cofeicTeun Poccuiickoro otaenerHns MexxayHapoaHOM peKkaaMHON accouua-
umn, Accouraumu KOMMYHHKaUMOHHbIX areHTcTB Poccun (AKAP), MockoBcKoM pekiaMHOMN MWibanK Npu
MockoBckol Toproso-npombliwwneHHon nanate, Mockosckoro MexxayHapoaHoro Mectusansa Peknambl.

OpraHu13auuoHHbIM KomMuTeT Boarnaesnset Map Mocksbl HO.M. Jlyxkkos.

Ten./dakc pegakuuu: (499) 168 3093, (495) 956 7027
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