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W3paHue 3aperucTpupoBaHo

B loc. KomuteTte PO no neyatu.
CBWAETENbCTBO O PEerucTpaumm

N2 016349 o1 11.07.1997 .
MNepeperncrpupoBaHo

B MuHuctepcTee PO no genam neyatu,
36 TenepagvoBellaHus 1
CpPeACTB MacCoBOW KOMMYHUKaLUK.

CBWAETENbCTBO O PEerucTpaumm

MU Ne 77-11651 ot 21.01.2002 1.
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WU3paetcs ¢ aHBapa 1997 r.
BbIXOAUT eXXeMecsa4HO.

Tupax 900 3K3.
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XypHana «[IpaKTU4EeCKUIA MapKETUHIM™

fanuukunin Eoum BopucoBuy, K. 3. H., Beaywmm cneymanuct PoHga
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NPOPEKTOP MO Hay4YHO-UCcefoBaTeNbCKoW paboTe MIY CepBuca;
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NpUHUMaloTCA

TONbKO B 3N1E€KTPOHHOM BUJeE.
Pykonucu He Bo3BpallaloTcs.
MNepenevyaTka maTepuanos
TO/IbKO C pa3pelleHns peaaKkuuu.
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IOpuw PYBHH

METOABI KOHRYPEHTHBIX

AEUCTEBUN CYEBEKTOB
NPEANPUHUMATENBCKOEO
BEU3SHECA*

Py6uH IOpuii Bopucoeuy

B. 3. H., npodeccop, No4eTHbIM PAbOTHMK
BbICLUErO NPOdECCUOHANBHOIO
obpasosaHus PP, pektop Mockosckom
GHMHAHCOBO-NPOMBILLNEHHOW OKAAEMMM.
Sensetcs astopom 6onee 150 pabor

no TeopuM NPeanpPUHUMATENLCTBA,
TEOPHM KOHKYPEHUMH, rnobanm3aumm 1
KOHBepreHuMu obpa3oBaTeNbHbIX PbIHKOB,
cuctemsl E-Learning.

LLEHOBBIE METObI

KOHKYPEHLUHU

KoHKypeHTHble AeNCTBUS, NpH-
MeHAeMble B paMKax BblOpaHHbIX
HanpaB/ieHUH conepHUYecTBa,
MMeIOT COBCTBEHHYIO TEXHO/IOMH-
ueckylo 060N0UKY, KOTOPYIO CO-
CTaBASAOT METOLbl KOHKYPEHTHbIX
LeWCTBUM (MeToAbl KOHKYPEHLHH).
MNog memodamu koHkypeHmHbIX
delicmButi byaem noHMMaTb COBO-
KYNHOCTb MHCTPYMEHTOB CONEPHHU-
uecTBa MeXay AeHCTBYOWUMH
cybbekTamMu NpoeccHoHanbHo-
ro 6usHeca. Ecnn KoHkypeHuus
npeacTaeBnseT coboi TEXHONOMUIO
BefieHus OU3Heca W ynpaseHus
BU3HECOM, TO METObI KOHKYPEH-
uMn obpa3syloT BTOPOM ypOBeHb

TEXHO/IOrMU BefeHusi BusHeca —
CBOEro pofa «TeXHONOMMIO NpH-
MeHEHMWS TEXHOOrMU».
KoHKypeHTHble geWcTBUA
cy6beKTOB NpeAnpHUHUMATENIbCKO-
ro 6u3Heca BbICTYNalT Kak crno-
CcOb6 [OCTUXKEHHA KOHKYPEHTHbIX
NPEeUMYLLECTB U BMECTe C TeM —
KaK cnocob Mx MCNONb3OBaHUA.
KoHkypeHTHble npenMyuiecTBa
cybbeKToB Br3Heca ABNAIOTCS Ofl-
HOBPEMEHHO LIE/NIbIO KOHKYPEHTOB
U MHCTPYMEHTaMW KOHKYPEHLUH.
Cssi3aHHble C UX HaJIM4UEM BbIrO-
[lbl JOCTUraloTCA, C OfHOW CTOPO-
Hbl, Bnarofaps KOHKYPEHTHOMY
noTeHUMany AaHHbIX CyObeKToB
6u3Heca, a c Apyron — Bcnef-
CTBWEe onpefeneHHbIX LeUCTBUM

KOHKYPEHTOB, B XO[€ KOTOPbIX
OHMW MPaKTUYECKU MPUMEHSIOT
cBoM noteHuuan. B To ke Bpems
CaMU KOHKYpPEHTHble [eUCTBUSA
MoryT obnagatbh pa3HoW cTeneHbio
3P PEKTUBHOCTH, YCNELIHOCTH
W Pe3yNbTaTUBHOCTU NOJ, BO3Aen-
CTBMEM pa3s/inuHbIX (PaKTOpOB,
BKNtouas yaauy. Ho Hanbonee sak-
HbIMW CPEeaU 3TUX (PaKTOPOB ABJIS-
IOTCA UMEIOLLIUECH KOHKYPEHTHble
npeuMyLiecTBa.

Taxkum 06pa3oMm, HaNMLIO B3anUM-
HOE B/IUSIHWE [BYX 3JIEMEHTOB KOH-
KypeHUun. KoHKypeHTHble aew-
CTBUSA BJIMAIOT HA OOCTHUXKEHUE
KOHKYPEHTHbIX NMPEeUMYyLLEecTs,
a KOHKYpPEeHTHble NpeumMylle-
CTBa — Ha XapaKTep CAMMUX KOHKY-
PEHTHbIX AEWCTBUWA. TO NPUBOAUT
K TOMY, UTO NPeAnpPUHUMATESIbCKHE
rpmbl, obnagatowmue pasHbIMH
KOHKYPEHTHbIMW NPEUMYLLLECTBaMK
(MM KOHKYPEHTHbBIMW HeloCTaTKa-
MM) U NOyUYMBLLWE HEO4UHAKOBbIE
notpebuTenbckue, yHKUUOHAb-
Hble ¥ 0BLLLECTBEHHbIE OLEHKU CBO-
el [esATeNbHOCTH U Pe3y/bTaToB
LEeATeNbHOCTH, NPUMEHSIOT, Aeu-
CTBYS NPOTHB CBOUX KOHKYPEHTOB,
pa3Hble TEXHONOTUU — MeToAbl
KOHKYPEHTHOrO NoBeAeHHS.

O6bIuHO METOABI KOHKYPEHLUM
nogpasnensitotcs Ha yeHoBele
U HeyeHoBoble. Takoe peneHue
OCHOBaHO Ha MOHWMAaHHWH LEeHbl
ToBapa (Mnu ycnyru), Bo-nepsbix,
KaK OCHOBHOIO KOJIMYECTBEHHOIO
napameTpa Le/IoBOM AeAaTeNbHO-
CTU KOMMaHWH, a BO-BTOPbIX, KakK
CTPYKTYPHOMN KaTeropuu, BHYTpH
KOTOPOM COCPenOoTOHEHbI NPOonop-
LIMM [IeHEXKHOT O BblpayKeHu s aeno-

* Tnaea u3 kuuru: Py6un KO.b. KonkypeHums: ynopsgouyeHHoe B3aMMOAeENCTBME B npodeccmoHansHom busHece. —

M.: Mapket C Kopnope#iwn, 2006.

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



BbIX MHTEPECOB YYaCTHUKOB CAe/l-
KW. Yem Bbilwe ueHa, TeM, cTano
ObITb, ycneluHee CybbeKT npeanpH-
HUMaTEebCKOro BU3Heca NoKpbIBa-
€T CBOW U3AEPXKKH W yBENUUUBAET
noxogpl. B 1o ke Bpemsi ueM Bblilue
LileHa, TeM MeHee yCneLLHOW OKa3bl-
BaeTCs Ae/oBasi AesTe/IbHOCTb ero
napTHepOB NO CAeNKaM.

MeTonbl KOHKYPEHTHbIX AeM-
CTBUM cybbeKTOB npodeccuo-
HanbHOro Bu3Heca, B npouecce
KOTOPbIX LieHbl Ha TOBapbl NM6O
yBesiMuMBatoTcs, MO0 yMeHblua-
lOTCS, Ha3blBAOTCS LLEHOBOW KOH-
KypeHuueH (Mnu LeHOBbIMU MeTo-
Jamu KOHKypeHuuu). Heobxoau-
MOCTb peanu3auuu UHTEPeCcOoB
CYyObEKTOB NMPOdeCCHOHAIBHOrO
Ou3Heca, CBA3aHHbIX C MaKCUMMU-
3auuei npubbinu, genaet conep-
HWUUYECTBO BOKPYT LieHbl OTMPaBHOM
TOUYKOMW U3YUYeHHUs1 BCEM COBOKYM-
HOCTH METOLOB KOHKYPEHTHbIX
OEUCTBMIA BO MHOMMX UCCedoBa-
HUAX W yuebHbix nocobusax. Coort-
BETCTBEHHO, BCE OCTasIbHble METO-
Ibl KOHKYPEHLMU Onpepenstorcs
KaK HeLeHoBble.

Haunbonee npuemnembie ueHbl
Ha TOBapbl U YC/IYTU SBNAIOTCA O4-
HUM M3 BaXKHbIX KOHKYPEHTHbIX
npe1MyLLecTB cyObeKToB BraHeca
B rnasax notpeburenei. Moatomy
OHMW MOTYT pacCMaTpHUBaTLCSA U Kak
OfMH U3 UHCTPYMEHTOB LasibHEN-
Lero KOHKYPEHTHOro NPOTHBO-
BopcTBa, T. €. KaK METOA KOHKY-
PEeHTHbIX aencTBui. Mpu cpasHe-
HUW YPOBHEM LieH Ha NPOAYKLHIO

M YCNYIU KOHKYPEHTOB BJIUAIOT
3 TMna ueH: cpefHUe PbiHOYHbIE
ueHbl (CpeaHepPbIHOYHbIN YPOBEHD
LieH); LieHbl, NpeBbllaioLLLne cpes-
HepPbIHOYHbIM YPOBEHD; LIeHbI, OKa-
3blBalOLLMECH HUXKE CpefHepbl-
HOYHOTO YPOBHS.

KnioueBoe 3HaueHue umeer
3[1eCb KaTeropus cpegHepbIHOU-
HOrO YPOBHS LieH Ha UAEHTHUUYHbIE
ToBapsbl. [lns ero onpeneneHus
cnepyet 6paTb B pacueT He TOJb-
KO NOJIOXXEeHWE Ae/ B TOW U1K MHOMU
TOBapHO-aCCOPTUMEHTHOM rpyn-
ne, HO U BJIUSIHWUE MEXNPOAYKTO-
BOM, OTpacneBon U MexoTpac-
NleBOM KOHKypeHuuu. MNMoaTomy
CpeaHepbIHOYHbIM YPOBEHDb LiEH
ABNSETCSA PEe3y/bTaTOM aHanu3a
6oNbLIOKN rpynMnbl Pa3HOPOAHbIX
(PaKTOpPOB B YCNOBUSAX OTHOCH-
Te/IbHOM HeonpeaeIeHHOCTH 3THUX
dakTopoB (Hanpumep, CpaBHHU-
TeNIbHOW BeNIMYMHbI CNpoca, Mac-
WTaboB KOHBIOHKTYPbI), a TaKKe
NPOTEKaHWA PbIHOYHbIX MpPoLec-
COB B Lie/IOM.

B HacTosLee BpeMs kaTeropums
prHO‘-IHOﬁ LieHbl He UMeeT TOYHO-
ro onpefesieHus HU B 3KOHOMUYe-
CKOM TEOPHH, HW B 3aKOHOAATE/Ib-
HbIX fOKyMeHTax Poccuu 1 gpyrux
cTpaH. B HopMaTuBHbIX JOKYMEH-
Tax, NPUMEHSIEMbIX B MaKPO3KOHO-
muke Poccum, MoxkHo, npasga, 06-
HapPY’>KUTb HECKOJIbKO MOMbITOK
NPaBOBOro ONnpeae/eHns AaHHOIO
noHsaTusA. B cooteetcteuu c n. 4
ct. 40 HK P® peinoyrol yenod
moBapa (pabomoi, ycayaeu) npu-

3Haemcs yeHa, caoxcuBwasncs
npu BzaumodeiicmBuu cnpoca u
npeodsIoNceHuUs Ha PbIHKE UOeH-
muyHelx (@ npu ux omcym-
cmBuu — 00HOPOOHbIX) moBa-
poB (pabom, ycayz) B cono-
cmaBumelX 3KOHOMUYECKUX
(kommepyeckux) ycaoBusx.
Bo «BpeMeHHbIX MeToguueckux
peKoMeHAauMUaX No BbiSBNEHHIO
MOHOMOJIbHbIX LeH», YTBEPXK-
LEeHHbIX nMUcbMoM MunucTep-
CTBa MO aHTUMOHOMOJIbHOW NOJU-
Tuke PO ot 21 anpensa 1994 r.
(Ne BB /2053), psiHoynas ueHa
mpakmyemcs KaK yeHa, 00Ho-
BpemerHo ycmpauBarou,as npo-
0aByoB u nokynamesiel npooyK-
yuu u onpedensemas Ha ocHoBe
ux cBo60odHozo BoseusvsBae-
HUs npu 3aKkaoYeHuy 0o2oBopolB
mexcoy cobold.

MonbITKK 3aKoHOZATENBHO WU
HOPMaTHMBHO OMNpeae/iuTb PbiHOY-
Hble LieHbl UMEIOT B HacTosLee
BpeMs fBe ocobeHHocTH. C oiHOM
CTOPOHbI, OHU BbICTYNAIOT NPOSIB-
NIeHWEeM CTPEM/IEHUS YNOIHOMO-
YEHHbIX POCCUUCKUX OpPraHoB
yNpaB/ieHUsi SKOHOMWUKOM cUCTeMa-
TU3WPOBaTb hUHAHCOBbIE (Npexae
BCero 6I0ayKeTHO-HANOroBble) OT-
HoweHWs B obuiecTBe 3a cyeT
OTbICKaHUS OBBEKTUBHBIX KpUTE-
pHeB OLeHKHU Hanoroobnaraemom
6a3bl cyb6beKTOB NpeanpuMHUMa-
Tenbckoro 6usHeca'. C apyrow
CTOPOHbI, B TAKUX MOMbITKAxX OT-
UET/IMBO NPOCMATPUBAIOTCS HAUB-
Hble NPeACTaBAEHHs O AKOObI Cy-

! Mntepec rocyaapCcTBeHHbIX OPFraHOB MO HANOFOOBNOXEHMIO K «OBbEKTUBHBIM PLIHOYHBIM LLEHOM», YPOBEHb KOTOPbIX
MOXHO Bb1n10 6b1 3aKpenUTb 0COBLIMM HOPMAMM NPABA, HENb3si NPU3HATb Cy4aitHbIM. [TPUHSE HEKMI ypOBEHD LIEH B Ka4ecTBe
«PbIHOYHOTO», Hanoroesle UHcnekumm Poceuickon Pepepaupmn cmornm 6bl NPU KXENAHUU NPUMEHSTL CBOM PUCKANbHbIE
COAHKLMM NPOTMB MHOMMX CybGBLEKTOB NpeanpUHUMATENLCKOro BU3HECa, KOTOopbIe, MO MX MHEHMIO, 3AHUXAIOT LeHbl nMbo,
HANPOTMB, 3CBBLILIAIOT MX, HEMOMEPHO PA3AYBAs BENMYMHY M3AEPXKEK, U TEM CAMbIM B OBOMX CRyydsX CO3HATENbHO

yMeHbLUQIOT Hanoroobnaraemyto 6asy.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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LLLECTBYIOLLLEN BO3MOXXHOCTH LieH-
TpasM30BaHHO ONpeaevTb «npa-
BU/IbHbIN» YPOBEHb PbIHOUHbIX
LeH.

OTcyTCTBHE HETKOrO NPaBOBO-
ro onpefesieHns KaTeropuu «pPbi-
HOUYHas LieHa», NPOC/IeXXMBaeMoe
B 3aKOHOfaTeNbCcTBe BONbLUMH-
CTBa CTPaH C PbIHOYHO OPUEHTH-
pOBaHHOW 3KOHOMMWKOM, He Mo-
3BonseT, pa3ymeercs, onpege-
NUTb «NPaBU/bHbIE» LIEHbI, HO W
He NPenAaTCTBYET BMECTe C TeM
Pa3BUTUIO B IKOHOMHUKE TaKMUX
CTpaH «npaBW/IbHOW» LeHOBOW
KOHKYPEHLUH.

MeTtoabl LEHOBON KOHKYPEHLUU
MoryT ObITb pasfeneHbl Ha 3 rpyn-
nbl. /[TepByro rpynny cocTaBnaoT
MEeTO/bl, OCHOBaHHbIE Ha NOHUKe-
HWH LueH, Bmopyro — MeToabl, OC-
HOBaHHbIE Ha MOBbILIEHUU LEH,
mpemeoio — MeTofbl, OCHOBAH-
Hble Ha NOA4eP’KaHWU LEeH Ha He-
u3MeHHOM yposHe. Cuutatb, UTO
LleHOBas KOHKYpEeHLMs BCeraa Bbi-
pa)kaetcs NocpeacTBOM JiHLIb
YMEHbLUEHHMS LiEH Ha UAEHTUYHbIE
TOBapbl U He BK/IIOYAET POCT LiEH,
HeBepHO.

Bo-nepBbix, LeHoBast KOHKYpeH-
LUMA npuMeHseTca cybbekTamu
Ou3Heca B NPOJYKTOBOM KOHKY-
PEHLMH 1 B APYrHUX HaNpaBaeHUsAX
KOHKYpeHTHbIX gevncTteui. Cnepo-
BaTe/bHO, 06beKTaMM L,eHOBOM
KOHKYPEHL MU ABMIAIOTCSA HE TOJIb-
KO WIEeHTHYHbIE UK XOTA Bbl of-
HopofAHble ToBapbl (YC/yru), HO
U pa3HopopaHble. Bo-BTopbiX,

cy6beKTbl NPodeCcCUOHaNbHOro
6u3Heca UMEIT BO3MOXHOCTb
NPUMEHSITb B CBOEM AE/TOBOM Aesi-
TE/IbHOCTU W NPOTUBOMOJIOXKHbIE
MeTOAbl KOHKYPEHLMH, OCHOBaH-
Hbl€ Ha OTHOCHTEJ/IbHOM MOBbILLIE-
HUW LiEH WM Ha COXPAaHEHWU He-
W3MEHHOro YPOBHS LEeH Ha CBOM
ToBapbl (ycnyru).

LleHoBas KOHKYpeHUUst MOXKeT
UMeTb OO6bEKTUBHYIO U CyObEeKTUB-
Hyto nnardpopmbl. Cyb6vexkmuBHas
naamgopma yeHoBou KOHKY-

PeHYyuUU COCTOUT B TOM, YTO YKa-

3aHHble rpynnbl METOAOB KOHKY-
PEHTHBIX AEUCTBUIA NPUMEHSIOTCS
cybbeKkTamu npeanpuUHUMaTe ib-
cKoro 61aHeca nof BIMSAHUEM pa3-
HbIX LieJIEBbIX KOHKYPEHTHbIX yCTa-
HOBOK.

MoHuxKeHWe LeH HUXKe cpepHe-
PbIHOYHOIO YPOBHSA NPUMEHSIETCS
B TOM CJ/ly4ae, ecniv ppMa Hame-
peHa:
¢ OCYLLECTBUTb HacTynaTesibHble

[eNCTBUS U NPUBJeUb NoTpebu-

Teneu U NocCTaBLWMKOB HOBbIM

CTabUNbHBIM KOHKYPEHTHbIM

NPeuMyLLECTBOM B BUAE OTHO-

CUTENbHO HU3KMX LieH. Takue Ha-

MepeHUsl BO3HUKAIOT Y pUpM,

yUacTBYIOLMX BO BCEX Hanpas-

JIEHUAX KOHKYPEHTHbIX AeW-

ctBui. OHU UMEIOT HeKoTopble

pa3HOBUAHOCTH: HanpuUMep, ce-
30HHOE MOHHWXEHWE LEeH, CTa-

BUNbHOE BHECE30HHOE NOHMKE-

HUWe LieH Ha Bce 6e3 UCKIoueHns

TOBapbl UK Ha OTAE/NbHblE TO-

Bapbl, NPOBEAEHWE MNIAHOBbIX

pacnpopaxk (Tak Ha3blBaeMble
CeWbl), BKJIlOUas yCTaHOB/IEHUE
NbrOTHbIX LLEH Ha BeuyepHUe
(yTpeHHue, nonyaeHHble, HOu-
Hble) pacnpofaXku, yCcTaHoBe-
HWE NIaHOBbIX CKUAOK NOCTOSIH-
HbIM KJIMEHTaM;
noganep>xXmpatb OTHOCUTENIbHO
HU3KHE LeHbl U TEM CaMbIM OCY-
WeCcTBNAATb OBOPOHUTENbHbIE
LEeNCTBHUS, COXpaHsas paHee [0-
CTUrHYTOE KOHKYPEHTHOe npe-
UMYLLECTBO. Takue HaMepeHus
ABNSAIOTCSA BECbMA aKTyasIbHbIMK
IONs NPOAYKTOBOM U OTpac/ieBom
KOHKYPEHL MUK, OfAHAKO ycnex
06OpOHUTENbHDBIX AEWCTBUMN
C UCMOJIb30BaHWEM YKa3aHHOro
MeToAa LEeHOBOW KOHKYPEHLMK
Ha MEXXNPOAYKTOBOM U MEXOT-
pacseBoM HanpaBneHUsaX He-
OueBHAEH;

BPEMEHHO WM OKOHYaTEsIbHO
OTCTYNWUTb C KOHKYPEHTHOro
noss U pagu 3TOro UAET Ha Cy-
LW EeCTBEHHOE CHUXXEHUE LEH,
uTOObI NOCKOPEE NOKUHYTb CO-
OTBETCTBYIOLLYIO chepy BUsHe-
ca. TUNWYHBIM NpPUMepPOM Npu-
MeHeHHWsi TaKoro MeTofa sBAs-
IOTCS IMKBUALMOHHDIE pacnpo-
[laXk1u TOBapOB;

NPOBECTU KOHTPHaCTynneHue
3a cueT pe3Koro U MaclTabHo-
ro CHWXXEHWS LeH B Hagexnie
Bbl3BaTb a>XMOTaXKHbIK CNpPOC
Ha CBOIO NPOAYKLMIO W 3acTaTb
BPacnnox KOHKypeHToB. [laH-
HbI METO[ MO>KHO ONPELENUTD
KaK npamol demnuxe?;

2MpsMoit AEMNMHT, KAK METOZ, LLeHOBOM KOHKYPEHLMM, MOPOM PACCMATPUBAETCS KAK MHCTPYMEHT, MPUMEHSEMbIN Cybbek-
Tamn 6U3Heca He Ans KOHTPHACTYNNEHMs, O ANs BAMTENLHOro HACTynneHus Ha conepHukos. K npumepy, rosopsrt, uto
HeKOoTOopble NpeanpuHUMATENIU KOepPXAT» AeMMUHIOBbI€ Li€Hbl. B 3TOI:1 CBSA3M CTOUT NOAYEPKHYTb, 4TO CI'IeLl,Md)HKO npsMmoro
AEMMUHIA COCTOWUT BO BHE3AMHOCTU CHUXEHMS LEH M 3HAYUTENbHOCTM MacluTaboB Takoro cHuxeHus. LleHbl Ha Tosapbl
(ycnyru) MoryT 6bITb NPM3HAHBI AEMMMHIOBLIMM, ECIIM OHM OKA3LIBAIOTCS FOPA3A0 HMXE CPEeAHEPbIHOYHbIX. HacTo Takue LeHb!
6bIBAIOT HMXKE cebeCcTOMMOCTH NPOAYKLMH, MOITOMY JOMIO «AEPXKATb» TAKME LieHbl HE NPEACTABNSETCS BO3MOXKHBIM.

Ten./dakc pepakuyuu: (499) 168 3093, (495) 956 7027



10. PysnH. MeToAbl KOHKYPEHTHbIX AeAICTBMIA CYObEKTOB NPeANPUHUMATENIbCKOro 6M3Heca

¢ CbIMUTHPOBAaTb aKTUBHblE LeM-
CTBWS HA TOM WUJIK MHOM CErMEH-
Te (MNK ceKkTope) pbiHKA Ha
hoHe coxpaHeHUs HEU3MEHHbIX
WK JarKe NOBbILLAOLLMXCS LieH
Ha ToBapbl (ycnyru), npeanara-
eMble ONnAa APYyrux CermMeHToB
pbiHka. MocTynas Tak, cybbek-
Tbl NPeANPUHUMATENIbCKOrO
Bu3Heca NbITaloTCA CTUMYIMPO-
BaTb NPOJAXKMU Ha pasHbix cer-
MeHTax (cekTopax) pblHKa, KO-
TOpble OQHOBPEMEHHO Npef-
CTaBNAIOT AN HUX HAaMBONbLLMWM
uHTepec. [laHHbIM MeTOoh MOX-
HO OMNpPeAesuTb KaK No3uyUoH-
Holld OemMnuHe’,

¢ UCNONb30BaTb OTHOCHTESNIbHO
HWU3KMeE LieHbl B YCIOBUAX, KOraa

onpefennTb CpefHEPbIHOYHbIN

YPOBEHb LieH Ha UAEHTHYHbIE TO-

Bapbl He NpefCcTaBiseTcs BO3-

MO>XHbIM BC/neaAcCTBUE TOro, 4YTo

CaM PbIHOK eLlle He ChoPMHUPO-

BaH. JTOT MeTO[, KOHKYPEHLUU

ucnonb3yeTcs B npouecce npu-

MEHEHUs 1 ONEePEeXKaloLLEro Ha-

CTYN/IEHWUS U U30ILUOHU3MA NO

OTHOLUEHHIO K BEPOSATHBIM CO-

nepHWKaMm, ypoBeHb KOHKYpEH-

TOCNOCOBHOCTH KOTOPbIX HEU3-

BECTEH.

[ToBbiweHue yeH 3a cpefiHepbl-
HOYHbIW YPOBEHb NMPUMeHseTCS
B TEX CNyyasx, korga oupmMa Ha-
mepeHa (maba.):
¢ OCYLLEeCTBUTb HacTynaTesibHble

LOEUCTBUA U NPUBJIEUb NOTPEOH-

lNoBbIlwKeHne UeH

Tesen U NOCTaBLMKOB OTHOCHU-
TeJIbHO BbICOKMMU LIEHAMM K Ka-
KUM-NIMBO HeLleHOBbIM cTabuib-
HbiM (LEWCTBUTENIbHBIM WJIH
MHWUMbIM) KOHKYPEHTHbIM npe-
umyliecTBam. Takue Hamepe-
HWS BO3HMKAIOT Y pUpM, yuya-
CTBYIOLLMX BO BCEX Hanpae/e-
HUSIX KOHKYPEHTHbIX fEWCTBUM.
OHM UMeloT HeKoTopble pa3Ho-
BMAHOCTH, Hanpumep, HOpMH-
pOBaHHe aXXMOTaXKHOMO cnpoca
Ha pe3y/ibTaTbl CBOEM AesTellb-
HOCTH, CcO3[aHWe UMUAXKA CO-
JNIMOHOTO, COCTOSATENIBHOIO U
pecnekTabenbHOro ToBaponpo-
U3BOJMTENS, B TOM YuC/ie Npo-
U3BOAUTENS UM BUCTPHOBIOTO-
pa 3KCK/II03UBHbIX TOBApPOB, KO-

Tabnnuya

dupma HamepeHa ocylue-
CTBUTb HaCTynaTeAbHble

Ce30HHOE NOHWXEHWE LieH, CTabUAbHOE BHECE30HHOE MOHU-
)KEeHUWe LeH Ha Bce 6e3 UCKAIOYEHUSA TOBapbl UAU

AEWCTBUS U NPUBAEUb No-
Tpebutener U NOCTaBLUUKOB

HacrynateAbHble

Bce HanpaBAeHUA

Ha OTAeAbHbl€ TOBapbl, NpoOBEAEHUE NAQHOBbIX pacnpoAax
(Tak Ha3biBaemble Cel“’ll\l::l)Y BKAKOYaA YCTAHOBAEHUE AbIOTHbIX

HUWe LieH, uTobbl nockopee
NOKWUHYTb COOTBETCTBYHO-
wyto chepy 6usHeca.

- KOHKYPEHTHbIX |LUeH Ha BeuyepHUe (YTPEHHUe, MOAYAEHHbIe, HOYHbIE) pacnpo-
HOBbIM CTaBUAbHBIM KOHKY- AencTBUA L -
AEUCTBUM AAXW, yCTAHOBAEHUE NAAHOBbIX CKUAOK MOCTOSIHHBIM KAUEH-
PEHTHBIM NPEUMYLLLECTBOM
Tam. lMpUmepomM MOryT CAYXXUTb aKLMKU, NPOBOAUMBIE KOM-
B BUAE OTHOCUTEABHO HU3-
. naHuamu McDonalds, «<PocTMKC» U pa3AMUHBIMU TypUCTUYE-
’ CKUMMU areHTCTBamu.

dupma HamepeHa noaaep- Onepartop coTtoBou cBs3u «KybaHb GSM» poAroe Bpemst
XWUBaTb OTHOCUTEABHO HU3- He nyckan Ha pbIHOK KpacHopapckoro Kpas Apyrux onepa-
KWe LieHbl U TeM caMbIM TOPOB, YAEPXXUBaAA OTHOCUTEABHO HU3KME LieHbl. KomnaHu-
OCYLLLeCTBAATb 060POHMU- 060poHUTENBHBIE MpopykToBasA, |AM, XXeAaloLwyM OCyLLECTBUTb IKCMaHCUI0, He0bXxoAMMO
TeAbHblE AEUCTBUSA, COXpa- AencTBUSA oTpacaeBas 6bINO MOHECTU 3HAYUTEAbHBIE 3aTpaThl HA YCTaHOBKY 6a30-
HAIA paHee AOCTUTHYTOE BbIX CTAHLIMK1, YTO HEMUHYEMO OTPa3uAOCh bbl Ha UX LeHax,
KOHKYpPEHTHOe npeumyLue- cAeNaB UX HEKOHKYPEHTOCNOCOOHBIMU MO CPaBHEHUIO
CTBO. C LeHaMu KoMnaHuu «KybaHb GSMp.
dupma HamepeHa BpeMeH-
HO UAU OKOHYATEABHO OT-
CTYNUTb C KOHKYPEHTHOIO
NOASl U papU 3TOro UAET Bce HanpashekuA MprYMepoM MOTyT CAY)XUTb AMKBUAALIMOHHBIE PacnpoAaXu

OTcTynAeHue KOHKYPEHTHbIX !
Ha cyLLeCcTBEHHOE MOHMWXe- AelicTBMii NPOBOAMMbIE NPU 3aKPbITUX GUPMBbI.

3 XapakTepHbIM NPU3HAKOM NPUMEHEHMS MO3MLMOHHOTO AEMMMHIA SBSETCS AJIMTENbHOCTb r0 MCNONb30BAHMS CyBbekTamu
6usHeca. He cnepyet 306b1BaTh, OAHAKO, O TOM, 4TO AONFOBPEMEHHOE NPUMEHEHME [EMMMHIOBbIX LIEH HO OBHOM CEKTOope
(cermeHTE) pbIHKO KOMNEHCMPYETCs NPeANPUHUMATENBCKOM BUPMOM NPUBLINAMM, KOTOPbIE OHA M3BNEKAET HA APYIMUX
cekTopax (cermeHTax) peiHka. B nio6om cnyyae no3nMLpUoHHbIM AEMNUHT BLICTYNAET KAK METOA, OTBIEKAIOLUMX KOHKYPEHTHBIX

NEenCcTBUM.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru



«MpakTUyeckuin mapketuHr» N2 5 (123). 2007

Ta6nuuya (lMpogoskeHne)

dupma HamepeHa nposec-
TU KOHTPHacCTynAeHue 3a
CYeT pe3Koro U maclutabHo-
ro CHWKEHHUS LEH B HaAeX-

Bce HanpaBaeHusa

MpsIMOI AeMMNUHT — NpoAaXa NPOAYKTOB Mo Upe3BblYaiHO
HU3KUM (KaK UX Ha3blBatoT, 6pocoBbiM) LeHam. O nopobHOM
conepHuyecTBe pacckasan A. KynpuH B pomaHe «Amar:
«BO3HMKAM ABa HOBbIX NAPOXOACTBA, U OHU, BMECTE CO CTa-
PUHHbBIMU, HEUCTOBO KOHKYPUPOBaAU APYT C APYrom.

B KOHKypeHUUU OHU AOLLAW AO TOTO, YTO MOHU3UAU LIEHbI

BbILIAIOLLMXCA LIEH Ha To-
Bapbl (ycAyru), npepnarae-
Mble AN APYTUMX CETMEHTOB
pPbIHKa.

~ KOHTpHacTynAeHue| KOHKYpeHTHbIX M
A€ BbI3BaTb aXMOTaXHbIN J 3a pelichbl C CeMMASCATH KomleeK M NaccaxMpos TpeTbero
Cnpoc Ha CBOIO MPOAYKLMIO Khacca A0 NATH, TPEX U paXKe OAHOM KoneWku. HakoHeu,
1 3acTaTb BPACNAOX KOHKY- MU3HeMoras B HENoCUAbHOM 6opbbe, OAHO U3 NAaPOXOAHBIX
PEHTOB. 0obLLecTB NPEANOXUAO BCEM NAccaxupam TpeTbero kKaacca
AapoBoi npoe3a. Toraa ero KOHKYPEHT ToTyac e K AapoBo-
My npoe3ay NPUCOBOKYMUA eLlie NoAbyAku 6enoro xaebar.
Mo3uuMOoHHbIN AeMnUHT. B 1989 r. pupmbl Anheuser-Bush u
Coors Benv 60pbby 3a NepBEHCTBO Ha pPbiHKE NUBA B CEBEP-
dupma HamepeHa CbIMUTU- Hbix wratax CLUA. dupma Anheuser-Bush BHe3anHo Hayana
poBaTh aKTUBHbIE AEUCTBUSA MOLLHYO PEKAaMHYIO KamnaHuio Ha BoctouHom u 3anap-
Ha TOM UAM UHOM CEermeHTe HOM nobepexbax AMepPUKU, OAHOBPEMEHHO CHU3UB LiEHbI
(MAU ceKTope) pbiHKa Ha HeKoTopble copTa NuBa Budweiser, aHaAOrMYHble NPOU3-
Ha ¢poHe coxpaHeHuUA He- Otenekatowme | OTpacneBas, Mex- [Boaumomy dupmon Coors, TEM caMbiM CbIMUTUPOBAB Nepe-
M3MEHHBIX UAU paXe No- AevcTBuUS NPOAYKTOBaA  |OpUEHTaLMIO Ha APYrol CeKTop pbiHKa. 3anaa Bceraa 6bin

onnotoM ¢dupmMbl Coors, U NOTEPATL AOAID PbIHKA Ha CBOEN
AOMaLLUHEN TeppPUTOPUU BbINO 6bl HE TOABKO MOTEpen YacTu
npubbINeH, HO U YHUXeHUeM. Oupma Coors, U3MoTaHHas
KOHKYpeHLMeN, HanpaBuAa Bce OCTaBLUMECHA PECYPChI Ha
oTpaxeHue ataku Anheuser-Bush Ha 3anapgHom nobepexbe,
yTpaTUB CBOM NO3ULMK B CEBEPHbBIX LUTATaX.

dupma HamepeHa UCMOAb-
30BaTb OTHOCUTEABHO HU3-
KWe LieHbl B YCAOBUSIX, KO-
raa onpeAeAuTb CpeaHepbl-
HOYHbIW YPOBEHb LieH

Ha UAEHTUYHbIE TOBapbI
He npeAcTaBAsieTcs BO3-
MOXHbIM BCAEACTBUE TOFO,
YTO caM PbIHOK eLle

He chopMUpPOBaH.

HactynatenbHble;
M30AALMOHUCTCKUE
AeucTBUA

Bce HanpaBaeHus
KOHKYPEHTHbIX
AEeNcTBUMN

«ATnaHTa-CepBuc M» B TeueHue 8 neT ABAAETCA OAHUM U3
KPYMHEWLIUX HAa POCCUIMCKOM PbIHKE NOCTaBLUUKOB AUYHOIO
nopolika. BblBoAA Ha PbIHOK HOBbIW NMPOAYKT — «OMAET Obl-
CTPOro NPUroToBA€HUsI», OHA YCTAaHOBUAA OTHOCUTEABHO HU3-
KWE LIeHbl, MOCKOAbKY PbIHOK TAaKUX MPOAYKTOB

He cHOPMUPOBAH, KpOME TOro, HE0OX0AMMO BbIAEPXXUBATb
KOHKYPEHLMIO € NPoAABLA@MM HaTypanbHbIX KYPUHbIX UL,

®dupma HamepeHa ocyLle-
CTBUTb HacTynaTeAbHble
AEWUCTBUS U NPUBAEUDL MO-
Tpebutenein U NOCTaBLUIUKOB
OTHOCUTEALHO BbICOKUMM

HactynatenbHble

Bce HanpaBaeHus
KOHKYPEHTHbIX

YBeAuueHue pbiHKa CMOPTUBHbBIX TOBApPOB HauyanoChb

B Poccuu B kKoHue 1990 ropoB. Aanblue cUTyauusi CKAaAbl-
Banacb AASl ONIepaTopPoB 3TOro pbiHKAa Bce 6oaee yaauHo:
pocAa NONyAAPHOCTL 3A0p0BOro o6pasa XU3Hu BooblLue

W OTAEABHbIX BUAOB CMOPTA — TEHHUCA, FTOPHbBIX AbDK, POAU-
KoB. MapanienbHO Hauana MEHATLCA CTPYKTypa pbiHKa —
HaMeTUAacb TEHAEHLMSA K ero yKpynHeHuto. HebonbLine
pPa3po3HEeHHble Mara3duHbl UAU YXOAAT C NOAA, UAU HAUUHAKOT

XaKLWMUXCA LEH Ha ToBapbl
(ycayrun), npepparaembie pAs
APYFUX CErMEHTOB PbIHKa.

LeHaMKU K KaKUM-AM60 He- AencTBus L .
AEenCTBUU paboTtaTb B 0UeHb Y3KOM CErMEHTE, NOCTENEHHO NpeBpalla-
LLeHOBbIM CTabUABbHbIM

AICb B CNeLManu3MpoBaHHble 6YTUKK. AT GUPMbI CUUTALOT,

KOHKYPEHTHbIM npenmyLLe-
o YTO BbICOKUE LieHbl, y3Kas cneuyarmsauma — opyeHTaumsa Ha
cTBaM (AeUCTBUTEAbHbIM -
WAM MHHMbBIM) OTAeAbHble BUABI criopTa (AaMBUHT, 3AUTHaA pblbanka, rop-
’ Hbl€ AbDKWU, TEHHUC U T. A.) U UHAUBUAYaAbHbIW MOAXOA K Mo-

KynaTeAlo — NO3BOAAT UM BbIAE€PXXaTb KOHKYPEHLMIO ¢ 60Ab-

LWKWMK CETAMM.

QAenas Tak, cy6beKTbl NpeAnpUHUMAaTEAbCKOro 6usHeca CTu-
dupma HamepeHa CbIMUTK- MYAUPYIOT MPOAAXM Ha TeEX CerMeHTax pblHKa, KoTopble
poBaTb aKTUBHbIE AEUCTBUS NPEACTaBAAIOT A HUX HaMBOABLUWI UHTEpEC, 3a cueT Npu-
Ha TOM UAU UHOM CermeHTe HECeHUA B XXePTBY CErMmeHTa (Cektopa), He NpeACTaBAsAIoLLIEe-
(MAM ceKTOpe) pbIHKa OTBAeKalowMe MpoaykToBas, |ro 60AbLIOrO MHTEpPECa B AAHHbIA MOMEHT BpeMeHU. K npu-
Ha poHe coxpaHeHUs He- pevicTBUS MEXMNpPOAYKTOBas, |Mepy, peKnaMHoe areHTcTBo «EBpona-permoH» Ha ¢poHe Ha-
M3MEHHbIX UAU paXKe CHU- oTpacresas pacTatowero AoepuumTa pekKAaMHoro aGpupHoOro BpeMeHu Ha

paanoctaHuuu «EBpona lMAoc» CHU3UAO LiEHBbI Ha pa3melle-
Hue Hapy)KHOﬁ peKknamMmbl U OAHOBPEMEHHO MOAHANO LEHbI Ha
paAuopeKAamy, nbiTaaCb TeéM CaMbiM NepeBecTU YacTb CBO-
UX KAMEHTOB Ha UCNOAb30OBaHUe APYrux PEKAAMOHOCUTENEN.

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027
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Ta6bnuua (OKoHYaHUe)

dupma HamepeHa nposec-
TW KOHTPHacCTyNnAeHue 3a
CYeT pe3Koro U maclutabHo-
ro CHWXEHUS LEH B HaAeX-
A€ BbI3BaTb aXXMOTaXHbIN
CMPOC Ha CBO NPOAYKLUIO
M 3acTaTb BPACMAOX KOHKY-
peHTOB.

Bce HanpaBAeHUA

KoHTpHacTynaeHne KOHKYPEHTHbIX

NEUCTBUM

Bo Bpems cTuxuiHbIX 6eacTBUI B KpacHopapckom Kpae
netom 2002 ropa MeAkre GpUpMbl U YaCcTHbIE NPeANnPUHUMAa-
TEeAU, cneunanmsnpoBaBsLUMec Ha AOCTaBKe TYPUCTOB

K UepHoMopcKoMy nobepexbto, pe3ko NOAHANM LieHbl

Ha nepeBO3KM NacCcaX1MpoB B 06paTHOM HanpaBAeHUH. \io-
AU, OXXMAABLLME Noe3A0B Ha Bok3anax Apaepa u Tyance no
HECKOAbKY CyTOK, roToBbl 6b1AM NAaTUTL B 3—4 pa3a 6onbLue

3a pocTaBKy B KpacHopap uav PocTtoB-Ha-AOHY.

dupma HamepeHa npuaep-
XXuBaTbCA U3OAALMOHU3MA

U AEMOHCTPaATUBHO Ha3Ha-

yaTb AM60 COXpaHATb BbICO-
KWe LiEHbI.

U3onaumoHucT-
CKWe peUcTBUsA

Bce HanpaBAeHusA
KOHKYPEHTHbIX
NEUCTBUM

OAaHa U3 MOCKOBCKMX KOMMaHWW, TOPrytoLas CyXMMu KOH-
LeHTpaTaMu AR 6e3anKOroAbHbIX HAanUTKOB, B 1998 roay
OTKpbIAa NpeacTaBUTeAbCTBO B KpacHopape. OTcyTcTBUE
KOHKYPEHUUU Ha perMoHanbHOM pbIHKE NO3BOASINO AEpXKaTb
AOBOALHO BbICOKME LeHbl. OpHako B 2002 roay B 3TOM ropo-
Ae NOABUAUCH cpa3y ABE HOBble GUPMbI, MpeararatoLLmue
aHanorMuHbIN ToBap no 6onee HU3KUM LeHaM. Hapesch

Ha HapaboTaHHble KOHTaKTbl U 623y NOCTOAHHBIX KAUEHTOB,
MOCKOBCKas ¢upma, K ToMy BpEMEHU NepeKAoUMBLLANA
OCHOBHOE BHMMaHHWe Ha Apyrue perMoHanbHble PbIHKU, HE
cTana pearMpoBaTb Ha LLeHOBbIE€ aTaku HOBUUYKOB U 3aHANA
M3OAALMOHUCTCKYHO MO3ULMIO.

TOpbIM MOXeT NO3BONUTbL cebe
nepxxatb ctabunbHo 6onee Bbl-
COKME LiEHbI MO CPABHEHHIO C UX
CpefHUM YPOBHEM;

¢ CbIMUTHPOBAaTb aKTUBHblE LeM-
CTBWS HA TOM WUJIK UHOM CErMeH-
Te (MNK ceKkTope) pbiHKA Ha
hoHe coxpaHeHUss HEU3MEHHbIX
WK f@XKe CHWXKAIOLLMXCS LieH Ha
ToBapbl (ycnyru), npegnarae-
Mble ONa APYrMX CEerMeHToB
pbiHKa. MocTynas Tak, cybbeKTbl
NPeAnpPUHUMATENbCKOrO BU3HEe-
Ca CTUMY/IUPYIOT NPOAaKU Ha TEX
cermMeHTax pbiHKa, KOTopble
NPeACcTaBASIOT AN HUX HaMBO b~
UMK MHTEPEC, 3a CYET NpUHece-
HWS B XKEpTBY cermeHTa (cekTo-
pa), He npeacTaBnatoLLero 60b-
LIOro UHTepeca B AaHHbIK MO-
MEHT BPEMEHM;

¢ OCYLLECTBUTb 0BOPOHHUTESbHbIE
LENCTBUA B HAAEX e COXPaHHUTb
CBOM cneuudPUUECcKUN CerMmeHT
PbIHKa, NPUBbLIKLLIMIA HECTU HEMA-
Nible pacxofpl pagu yooB/IeTBO-
peHus noTpebHocTeN;

¢ NPOBECTH BHe3anHoe KOHTpHa-
CTyMnJ/IeHWE B YC/IOBUSIX BO3HUK-

HOBEHUSA (POPC-MAKOPHbIX 06-
crtoaTtenbcTte. Hanpumep, ato
NPOUCXOLMT B XOPOLLIO BCEM W3-
BECTHOM (popMe CneKysaLuu
Ha OCHOBE pe3Ko 0Opa3oBaBLLe-
rocsi KpaTKOBPEMEHHOMO aXKHUO-
TaXXHOro cnpoca (Toprosns ge-
hb1LMTHbIMKU BrneTamu Ha npe-
CTUXKHbIE KOHLIEPTb! U CMIOPTHB-
Hble COPEBHOBaHHSA);
¢ NPUOEPXKUBATLCS U3OSALMOHU3-
Ma M [AEMOHCTPaTUBHO Ha3Ha-
yaTb MO0 COXPaHATb BbICOKUE
ueHbl. Tako# MeTof, cybbeKTbl
npeanpuHUMaTeIbCcKoro buaHe-
Ca NPUMEHSIIOT, KOTAA OHW He COo-
6upatoTcs BCTynatb B CTO/IKHO-
BEHMWS C BEPOATHbIMW NPOTUBHH-
KaMM, UTO C/Ty4aEeTCA MO Y>Ke U3-
BECTHbIM HaM COOBpakeHUsM,
06YCIOBNUBAIOWNM U30NALUO-
HW3M KaK TaKOBOM.
O6vexkmuBHas naamgopma
UyeHoBolU KOHKYPEHUUU COCTOUT
B TOM, UTO yKa3aHHble rpynrbl Me-
TOLOB KOHKYPEHTHbIX AEUCTBUM
npuMeHsioTca cybbekTamu npej-
NPUHUMaTENbCKOro BU3Heca nog
B/IMSIHUEM U3MeHeHUs LeHoobpa-

3ytoLimx haktopos. OBbeKTUBHOM
OCHOBOW CHUXXEHHS LieH BCera sie-
NSIETCA OTHOCHUTENIbHOE COKpalLLle-
HHUe U3Lep>KeK NpeanpUHUMaTe b-
CKOM (PUPMbI, MPUXOJALLMUXCA HA
eavHULY NOTPeBUTENbCKON LieH-
HOCTH (nonesHoro adchekrta) To-
BapoB W ycayr. O6bekTuBHOM
OCHOBOM MOBbILLIEHWA LIEH ABASAET-
CSl TaK)Xe OTHOCUTE/IbHOe COKpa-
LeHWe U3aeprKek pupMbl, NPUXOo-
OALWUXCA HA eAMHULY noTpebdu-
Te/IbCKOM LLeHHOCTU TOBApOB U
ycnyr. MNosbiweHue LeH nprobpe-
TaeT xapakTep 06beKTUBHO 0bYyC-
JIOBJIEHHOI O SIB/IEHUS NPH HAJTMUWK
abCcoNoTHOrO pocTa M3aep ek
KkomnaHuu. OfgHaKo OHO MOXKeT
paccMaTpuBaThCs B KauecTse Me-
TOAA KOHKYPEHLUH JIWLb B TOM
cnyyae, Koraa abconoTHbIM pocT
U3LEeP>KEK LaHHOM KOMMNaHWU co-
NPOBOXAAETCA OTHOCUTE/NbHbBIM
COKpAaLLEHUEM BEJIMUUHDI U3Lep-
KeK, MPUXOLALLMXCA Ha eAUHULY
nonesHoro adppekTa NPoAyKUHUH
KOMMaHUH.

MpocToe noebilweHWe UEH CBU-
neTenbcTByeT 00 yMeHbLIEeHUH

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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KOHKYPEHTHbIX MPEeUMYLLECTB
npesnpUHUMaTEIbCKOM hHUpPMbI.
BmecTe c Tem noebiweHUe LeH,
COMNPOBOXAAIOLLEECS YNYULLEHU-
eM KayecTBa npogfykuuu (ycnyr)
WK SOCTUXKEHUEM APYTUX KOHKY-
PEHTHbIX NMPEUMYLLECTB, MOXET
paccmatpuBaTtbCsi Kak MHAUKATOP
NOBbILLEHHWS €€ LLEHHOCTH B Fla3ax
notpebutens. MoarsepxxaeHuem
TOMY CNYXXWT (hakT peasn3auuu
bUpMOM cBOMX TOBapoB (ycnyr),
BXOXK[EHHWE ee B LLeNOUYKH LIeHHO-
CTel B YCNOBUAX, KOTAa LeHbl
Ha 3TW ToBapsbl (yc/iyru) okasbl-
BAlOTCS BblLLIE CPESHEPbIHOYHOMO
YPOBHS.

Ecnu abcontotHoe yBenuueHue
U3LepXKeK He NMPUBOAMT K POCTY
LeH, npeanpuHUMaTenbckas up-
Ma rapaHTUpOBaHHO HeceT ybbiT-
k. Ecnu ke noebiweHue LeH co-
NPOBOXAAETCA OTHOCUTE/NbHbBIM
COKpalleH1eM U3aepkek chupmbl,
NPUXOAALLMUXCS HA €AUHULY MNO-
ne3Horo adchekTa NpPoAyKLUHUH,
JaHHas MpMa, He Tepsas KIWUEH-
Typbl, PaKTUUYECKH YBEMUUBAET
CBOIO NpUBLIb.

CooTHolueHne 0ObEeKTUBHOM W
CyObeKTUBHOW nnatopm LeHo-
BbIX METOOB KOHKYPEHLWH ABNS-
eTCs BakKHbIM nokasartenem npu
Bbibope cybbeKkTaMu npeanpuHu-
MarTesibCKOro Gu3Heca MHCTPYMEH-
TOB KOHKYPEHTHbIX LEWCTBUM.
MpeyBenvueHne Kaxxpow U3 HUX
o4eHb onacHo. Mexxay TeM Haxoxx-
LeHWe OoNnTUManbHOro COOTBET-
CTBUS MEX[Y HUMHK cnocobcTByeT
YyCTaHOBNEHWIO OOOCHOBAHHOIO
YPOBHS UHTEHCUBHOCTU U YCTOMUM-
BOCTH KOHKYPEHTHbIX LEeHCTBUM.

LleHoBass KOHKYpeHUUss MOXKeT
UMETb OTKPbITbIM WU CKPbITbIN
xapaktep. OHa uMeeT omkpsimelli

Xapakmep, eCiiv yBennieH1e uim
COXpaHeHWe KOHKYPEHTHbIX npe-
UMYLLECTB, NPUBJIEYEHHE BHUMA-
HWUS BHELLUHEro OKPYXKEHHUS ABNS-
IOTCS NPSMbIM C/IeACTBUEM NPUME-
HEHWS LEHOBbIX KOHKYPEHTHbIX
nevcteui. CHuKas LeHbl, pupma
AenaeT CBOK NpoayKuuio Bonee
AOCTYNHOW Ansa noTpebutene.
N pake ecnu B aTOM Criyyae Bpe-
MEHHO yMeHbLUAETCsl HopMa Npwu-
6bl M KOMNaHWM, abCoONIOTHbIE
pa3Mmepbl NPUBbIAK 4OMKHbI CTaTb
6onee BbicOKMMU. BeposaTtHo,
MUMEHHO NO3TOMY LEEHOBbIE METO-
bl KOHKYPEHTHbIX LEeWCTBUMW
0BbIUHO OTOXAECTBAAIOT UMEHHO
CO CHWXKEHWEM LieH.

LleHoBas KoHKypeHLWs umeeT
CKpbImbIli XapaKkmep, ecnu yee-
JIMYEHWE UK COXPAHEHWUE KOHKY-
PEHTHbIX MPEUMYLLECTB LOCTUra-
eTCs 3a cyeT CKpbITbIX 3hheKTOB
OT NPUMEHEHUS KOHKYPEHTHbIX
LEeNCTBUN. DTO NPOUCXOLUT, €C/H
npeanpuHUMaTesibCkon dupme
yaaetcs [oOUTbCS yBENIMUEHHUSA He
TO/IbKO Macchbl NPMBbIK, HO U HOP-
Mbl IpUObLINH.

Tak, nosblwas ueHbl, upma
CTPEMMTCS K YBEJIMUEHHIO W Mac-
Cbl NPUBBLIKU, U HOPMbI NPHUObINK
ofHoBpeMeHHo. Bonee Bbicokas
ueHa obycnosnusaet 6onbluyio
no BesIMYMHE HOPMY NPUBBINK NPH
HEW3MEHHbIX U OTHOCUTEJIbHO CO-
KpaLiaeMbix nagep>kkax. Poct uen
Ha MAEHTHUYHblE TOBapbl (yCayru)
C Y/IyHLWEHHBIMHU NOTPEOUTENbCKH-
MW XapaKTepHCTUKaMn 0bycnos-
NIUBAET yBE/IMUEHUE U MACChI NPU-
OblNIM 32 CUET YCUIEHWS BHUMAHHS
K AaHHbIM TOBapaM CO CTOPOHbI
notpebuTenei u napTHEPOB.

CKpbITbl XapaKTep LEeHOBOM
KOHKYPEHLUH MOXKeT ObiTb 0HHa-

PY>KEH W B CNyyasx, Koraa cybbek-
Tbl NPEANPUHUMATENIBCKOrO BU3-
Heca He CTPeMSTCS MEHSTb LieHbl,
3Has O COKpaLLeHUW U3aeprKeK
CBOEM AesATeIbHOCTH. Takas nosu-
THKa CBUAETENbCTBYET He O Be3ae-
ATENbHOCTU NpeanpuUHUMaTens, a
O NPUMEHEHWU UM Memodoioauu
nodoepxcaHus yeH Ha Heu3MeH-
Hom ypoBue. MNopnep>kuBas LeHbI
Ha Npe>XHeM ypoBHe, laHHasi KOM-
naHusi BCE PaBHO HEBOJIbHO yua-
CTBYET B LLEHOBOW KOHKYPEHLMH.
MpocTo oHa yBenuuuBaet HopMy
NPWObINK 3a CYUET KOCBEHHOTO 3¢h-
heKTa KOHKYpPeHLMH.

M HakoHeL, CKpbITbIN XapakTep
LLeHOBOM KOHKYPEHLWK NpOsiBNIs-
eTcs B C/ly4asix, Korja CHUXXeHue
LeH OKa3blBaeTCA MeHbLUUM, He-
YKENU COKpaLLeHUe U3LeprKeK Ae-
NOBOW [eATeNbHOCTU PUPMBI.
B Takux cnyuasx dpupma Takxe
BOBUBaETCA YBEMUEHNS HE TONb-
KO Maccbl Np1bbISK, HO U HOPMbI
npubbIIK.

LleHoBas KOHKypeHLHs MoXKeT
UMETb TaKyKe NPSAMOWM UIU KOCBEH-
HbiM xapakTep. [pumeHsas nps-
MY1o yeHoBYIo KOHKYPEHYUIO,
cybbeKTbl npeanpUHUMaTENIbCKO-
ro 613Heca NPOBOAAT LIMPOKOE
OMoBeLlEHUe CBOEro OKPY>KEHUS
O NNaHUPYEMOM MU (haKTUUECKH
COBEPLUEHHOM CHUXEHWH LeH. [le-
naeTcs 3T0 AN 6bICTPOro NPOABH-
YXeHUA MHCbOpMaLLMM O BO3HUKHO-
BEHWW Y (DUPMbI HOBOTO KOHKYPEHT-
HOrO NPe1MyLLECTBA UK 06 ycune-
HUM YXKe CYLLEeCTBYIOLLEro.

Lehcteys npsmo, cybbekThbl
OGu3Heca NpUB/IEKAIOT BHUMaHWe
He TO/IbKO noTpebutesen U napT-
HEPOB, HO U KOHKYPEHTOB. Takue
MeTofbl LLeHOBOW KOHKYPEHLHUH
npUMeHsIoTCA MO0 A1 MOMEH-
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Ta/IbHOMO NOJABNEHWUS KOHKYPEH-
TOB, KOTOPbIE BbIHYXXAEHbI pearu-
poBaTb Ha OBLWENOCTYNHYIO WH-
dopMaLmio U NPUHUMaTb OTBET-
Hbl€ Mepbl, BO3MO>KHO, B HEMOAXO-
LALWWKA 015 HUX NEPUOL BPEMEHH,
NMBO ANA OTB/IEUEHUS| BHUMAHMA
KOHKYPEHTOB.

Mpu kocBenHoU yeHoBolU KOH-
KYypeHyuu pyKoBOAUTENU KOMNa-
HWW He cneluaT LEMOHCTPUPOBATD
CBOW KOHKYPEHTHbIe NpeuMmyLle-
CTBa NOCPEACTBOM OTKPbITbIX UH-
hOpMaLMOHHbIX KOMMYHHUKaLMUH,
a NpenoYnTaloT UCNOJIb30BaTb
HedopMasibHble UHDOPMALUOH-
Hble KaHanbl. K HUM oTHOCATCA UH-
CTPYMEHTbl KOCBEHHOW peK/iaMmbl,
pasnuuHble PR-meponpusaTtus,
B3aMMHOE OMoBelLeHne NoTpedu-
TefIel O HOBbIX JOCTUXKEHUSX KOM-
naHWu no TenedgoHy, CNyxu, CTH-
XUMHO (hOPMHUPYIOLLLMECS WK CO-
3HaTe/IbHO NOJOrpeBaeMble.

Kak nokasbiBaeT »W3Hb, MC-
NoJ/ib30BaHUe YKa3aHHbIX MHCTPY-
MEHTOB 4acTO NMPWUBOAMT K Cylie-
CTBEHHO 3Ha4YUMbIM pe3y/ibTataM,
ueMm npsMas LUeHOBasi KOHKYpPEeH-
uua. MHdpopmaumsa o LeHoBbIX
npeuMyLLecTBax TOBapoOB cKopee
3aKpensneTcs B CO3HaHWU NoTpe-
6uTened v NapTHEPOB, KOrAa OHH
06bIBaIOT MHDOPMALUIO caMo-
CTosiTeNIbHO, NpuUnaras Afs 3Toro
HEKOTOpble YCUNUS, a He Nnonyda-
IOT ee HENOCPELCTBEHHO.

HELEHOBLIE METOAbI

KOHKYPEHTHbIX

AEACTBUHA

Kpome LeHOBbIX METOLO0B KOH-
KYPEHTHbIX AENCTBUU CyHbeKTbl
npeanpUHUMaTenbckoro GusHeca
MOTYT NPUMEHATb APYrUe MeToapl,
KOTOpble 06beAUHSAIOTCA NOHATH-

€M «HeLleHOBasi KOHKYPEeHLUA».
OHo BK/ItOYAeT BeCcbMa LUMPOKHH
CNeKTp pa3/iMyHbiX MEeTOLOB
KOHKYPEHTHbIX [LeUCTBUH, KOTO-
pble noanagaloT noj «HeueHo-
BOE» OonpepeneHne BCEero Jinib
M3-3a TOro, YTO MUX NPUMEHeHUe
HENnoCcpeLCTBEHHO He CBA3aHO
C U3MEHEHWEM YPOBHS LiEH Ha TO-
Bapbl U YCNyru.

MNop HeuyeroBol koHKYypeHyuel
0BbIYHO NOHUMAIOT COBOKYMHOCTb
LENUCTBUH, C MOMOLLbIO KOTOPbIX
cyb6bekTbl NPodecCUOHaNbHOro
npeanpuHUMaTenbCcTea CTpeMsTcs
YBE/IMUNTb CBOW KOHKYPEHTHbIE
npeuMyliecTsa, He npuberas
K BapbupoBaHuio ueH. Hepenko
MO>HO BCTPETUTb YTBEPXKAEHUA
O TOM, YTO HELEHOBasi KOHKYpPEH-
LM UCTOPHUECKH BO3HUKNA B 6O-
fiee No34HWH Nepro, YeM LeHOBast
KOHKYPEHLMS, TaK KaK HeLeHoBble
MeTOLbl KOHKYPEHLUWUH BOCMPHUHU-
MaloTCsl Kak aTpubyT HaCbILLLEHHO-
ro U OTKPbITOro pbiHKa. [encteu-
TeNbHO, PbIHKKM, He obnagatowme
npU3HaKaMu OTKPbITOCTH U Ha-
CbILLEHHOCTH, LEMOHCTPHPYIOT
npesajiMpoBaHUe LLEHOBOW KOH-
KypeHLMH Hag HeleHoeon. Korpa
PbIHOK 3aKPbIT WM/K NOJY3aKpPbIT,
noTpebutenu nuiieHbl ceoboapbl
BbibOpa TOBApOB M3-3a OTCYT-
CTBHMS UX pasHOOBpasus u, no cy-
TH, obnagalot nuwb csobonom
BbIOOPa LIeH Ha OAMHAKOBbIE TO-
Bapbl. Korga pbiHOK He Hacbl-
LLEH, KJIMEHTbI TaKXXe BblHYXAe-
Hbl MEHblLE BHUMaHWA YOeNsaTb
HEeLEeHOBbIM XapaKTepUCTHKaM
TOBApPOB U YCAyr.

OpHako cepbe3HbIX OCHOBaHWH
[INS NPUBEEHHDIX BblLLIE BbIBOJOB
HeT. U Te, u apyrve metoabl KOH-
KYPEHTHbIX AeUCTBUM pOPMHUpPO-

BasuCcb ogHoBpeMeHHo. NHoe
[lef10, YTO CTeneHb HaCbIWEeHHO-
CTU PbIHKOB UAEHTUUHbIX U OAHO-
UMEHHbIX TOBAPOB NOCTOSIHHO Me-
HSeTCs, U 3TO OTpakaeTcs Ha
npeanouteHuax notpebutenen
B 0611aCTH LieH U HeLeHOBbIX Xa-
paKTepUCTHK TOBapOB. UTo e Ka-
CaeTcs CTeNeHU 3aKPbITOCTH PbIH-
KOB, TO flaHHbI} NapameTp BOOO-
e Cniowb W PpALOM 3aBUCHT
OT NPUUYUH, UMEIOLLUX UCKYCCT-
BEHHOE NPOUCXOXKAEHUE (MHTepe-
Cbl TE€X WJIK UHbIX T066HPYIOLWUX
rpynn cybbekTos 6usHeca, ypo-
BEHb KOMMETEHTHOCTH YNHOBHHU-
KOB, NMPUHUMAIOLLMUX OrpPaHHYH-
TefibHble pelleHus 1 ap.).

Lnsa ectecTBeHHOM 3BONIOUMUH
3KOHOMUYECKUX OTHOLLUEHUH Xa-
paKTepHO NOCTOSAHHOE CoYeTaHue
LleHOBOW U HELLleHOBOW KOHKYpeH-
UMK KaK 0ObEeKTHBHbIM hakTop
Pa3BUTHSA NPELNPUHUMATENIBCKOTO
6usHeca. OHo obpasyeT cBoe-
06pa3HbIM KOPUAOP BO3MOXKHO-
CTeW npeanpUHUMATENbCKUX
d1pM No co3naHuio U nopnep-
>KaHMIO KOHKYPEHTHbIX NPeUMy-
wecTs. PaHee Mbl yxe obpalanu
BHUMaHHWe Ha flaHHoe obcToATe b-
CTBO NPU XapaKTEPUCTHUKE, Hanpu-
Mep, CKPbITOM LLEHOBOW KOHKYpPEH-
umn. C 3TUM sBIEHUEM Mbl CTOSIK-
HEMCS W HUXKeE.

K HeyeHoBeimoTHOCATCS Clepyto-
e epynnel MemoOdoBKOHKYPEHT-
HbIX JeNCTBHI CyObeKTOB npeanpu-
HUMaTeNIbCKoro busHeca:
¢ MeToAbl obecneyeHUs KOHKY-

PEHTHbIX NPEUMYLLECTE (OUPMbI

3a CYET U3MEHEHHUs B NyJLlylo

CTOPOHY pasfnyHbIX NoTpebu-

Te/IbCKUX XapaKTepUCTUK TOBa-

POB U YC/YT W NOBbILLEHWS €€ NOo-

TpebuTeNbCKOM LLEHHOCTH;

E-mail: info@bci-marketing.ru, www.bci-marketing.ru



«MpakTUyeckuin mapketTuHr» N2 5 (123). 2007

¢ MeTofbl NOAAEPXKAHUA CBOEro

MecCTa B YK€ CIOXKMBLUUXCA 3p-

(PEKTHBHbBIX Leno4YKax LeHHO-

CTel M BXOXKEHUS B HOBbIE Lie-

NOYKH LIeHHOCTEeH;
¢ MeTofbl B/USAHUA W OAB/IEHUS

Ha CBOMX KOHKYPEHTOB, IEUCTBU-

TeNIbHbIX U NPeAnonaraembix;
¢ MeToAbl NOAAEPXKAHUS U NOBbI-

lWeHWs CBOel obLecTBEHHOM

LLEHHOCTH.

[TepBas ¥3 ykasaHHbIX rpynn
MeTO[OB HEeLLeHOBbIX KOHKYPEHT-
HbIX [IeWCTBHIM MOXeT BbITb onpe-
LeneHa KaK KOHKYpPEeHUWUs «BO-
Kpyr ToBapos u ycnyr». OHa
BK/IOUAET LEeNCTBUA NO BHeApe-
HUIO Ha PbIHOK HOBbIX TOBAPOB
(ycnyr), a Takxxe ToBapos, obna-
DAlOLWMX HOBbIMW NOTPedUTENb-
CKWUMU CBOMCTBAMM, yayudlleH-
HbIM KauyecTBoM, Bonee cosep-
LIEHHbIM OM3alHOM, Bonee Kpa-
CHBOM YNaKOBKOM.

MNpuHUMas pelleHue o Takoro
poaa npeobpazoBaHUM CBOEro
TOBapPHOro NPe//IoKeHHs, CyObek-
Tbl NPeANPUHUMATENbCKOrO BU3-
Heca AO/KHbI JOCKOHA/bHO Npo-
cyuTaTb BO3MOXKHblE U3MEHEeHHUs
U3ep>KeK NMPOM3BOACTBA U LiEH,
4yTOb6bI, OOUBLIUCL HELLEHOBbIX
KOHKYPEHTHbIX NMPEUMYLLECTB, He
pacTepsTb LeHoBble Bbirogabl. Py-
KOBOACTBY (hUPMbI He criegyer
3abbiBaTh, YUTO KOPHAOP BO3MOXK-
HOCTeM faHHOM PMpPMbI MO CO3aa-
HUIO U NOAAEP>KAHUIO KOHKYPEHT-
HbIX NPEUMYLLECTB OrPaHHUYEH.

BHeppeHue Ha pbIHOK HOBbIX
TOBApOB W YCNyr Ha3biBaeTcs
ougppghepenyuayueli moBapoB.
MpuHUMan uenesylo yCTaHOBKY
Ha auddepeHuHaLmnio ToBapoB
(yenyr), cybbexTbl npeanprHUMa-
TeNbCKoro GUsHeca OpUEHTUPY-

IOTCA Ha TeKYLUH OTHOCHUTENbHO
HeyLOB/IETBOPEHHbIW cnpoc,
a Tak)Ke Ha NPOrHO3 U3MeHEeHHUs
COBOKYMHOCTU KJIMEHTCKUX Npes-
MOYTEHUH U MOAUMDUKALUK KOH-
LernuM1 BbiNyCKaeMblX TOBApOB.
Lenas ctaBky Ha paHHbIM MeTOq
HEeLEeHOBOM KOHKYpPEHUWHU, KOM-
naHWM co3patoT HOBYO AMbO
yNyyLwaloT CYLLECTBYIOLLYIO «TO-
BapHYIO KOP3HHY» (yBeNMunBaloT
ee paaMmepbl, ONTUMUIUPYIOT
ee cocTas). [1py 3TOM OHU MoOryT
andcdhepeHLMpOoBaTb FPynnbl Ku-
€HTOB U Aaxe hOPMUPOBATb HO-
Bble CEKTOpPbI PbIHKaA.

OuddepeHymaums ToBapos
(ycnyr) Mo>keT MMeTb MacCHUBHbIM
XapakTep — B 3TOM C/lyyae npeg-
NoXKeHWe ToBapoB (yc/yr) naccus-
HO C/liefyeT 3a U3MeHeHUEM nna-
TexecnocobHoro cnpoca. OHa Mo-
>KeT UMETb W aKTUBHbIM XapakK-
Tep — B 3TOM C/ly4ae NPOUCXOLUT
TakK Ha3blBaeMOe HaBs3blBaHWe
cnpoca. [laHHoe siBneH1e cocTo-
WT B TOM, UTO CyObeKTbl Br3Heca,
OCHOBbIBAsICb Ha KOHBIOHKTYP-
HOM, NPOrHO3HOW, 3KCMNEPTHOM
W MHOW MHPOPMALUH, MOAENUPY-
0T ByayliMe cocTaB M napamert-
pbl cnpoca.

OuddepeHunpysa ToBapbl
(ycnyru), npeanpyvHUMarteibckas
dvpma, HECOMHEHHO, BCTynaet
B COMEPHUYECTBO C NoTpebuTens-
MU, CPOC KOTOPbIX OHA MOLENU-
pyet. OgHaKo rnaeHbIM SABNSETCA
npuobpeTteHue cybbekTamMmn 6U3-
Heca KOHKYPEHTHbIX NpeUuMy-
LLLeCTB Haf KOHKypeHTaMu. B atom
conepHUYeCTBE NPOUCXOLUT CO-
BEpPLIEHCTBOBAHWE W CMNPOCA,
U CTPYKTYPbI NPELNOXKEHUS.

CoBeplieHCTBOBaHUE TEX WU
WHbIX MPU3HAKOB peasin3yemMblx

TOBapoOB (ycnyr) TakyKe OTHOCHUT-

CA K COBOKYMHOCTH METOL0B He-

LLeHOBOMW KOHKYPEHLIMU U Ha3blBa-

eTcs auddepeHumalen notpe-

6UTENbCKUX CBOWCTB TOBApPOB.

Takol Bug gudcpcepeHLHaLmm

NpUMeHseTCs B C/lydasx, Korga

hupma:

¢ HamepeHa ynyylnTb NoTpedu-
TeNbCKWEe CBOWCTBA TOBAPOB,
BK/IlOUASA UX IHEpreTuyeckue,
3CTETUYECKHME U IKOJIOTHUECKHE
CBOMCTBa, cTeneHb HesonacHo-
CTU WCNOJ/Ib30BAHUSA, BHELLIHWH
BUL U ODOPMAEHHE;

¢ CTPEMUTCS pacCLIMpHUTb nepe-
UeHb NOTPEBUTENIbCKUX CBOMCTB
TOBapoOB;

¢ CTPEMUTCA pacliMpUTbL nepe-
YeHb PbIHOYHbIX CErMEHTOB CO-
30aBaeMbIxX TOBapOB.;

¢ HamepeHa J06UTbCA NPU3HAHWA
Ha OTHOCHTENIbHO HeBo/bLOoM
ceKkTope (cermeHTe) pbiHKa 3a
cyeT pazHoobpasus npeanarae-
MbIX TOBapOB.

TpeTbum THNOM AndepeHLHa-
UMK siBnsieTca audpcpbepeHumnalms
KaHanos cbbita ToBapos (ycnyr),
B TOM umnc/ie hOpM NPOLAXKHOIO M
nocnenpoaXkHoro cepsuca. Ta-
K1e LENCTBUS BCErna HanpaseHbl
Ha CTUMy/SMpOBaHWe cbbiTa Npo-
aykuuu. CTpemMsacb yBennMuuTb
06beMbl NPeoXKeHHA U haKTH-
UECKMUX NPOAa>K NoCpencTBOM
AndpbepeHumaLmmu KaHanos cobl-
Ta, NpeanpuHUMaTesibckas pupma
HamepeHa:

4 NpUB/E€Yb HOBbIE KaT€ropmu no-
TpebuTtenei, npeacrasnsoLLMe
LpYrue CeKTopbl U CEermeHTbl
pbIHKa;

¢ nobyanTb notpedbutenei K 6o-
/lee 4aCTOMY WCMOJIb30BAHUIO
peanu3yemMbix TOBapOB;

Ten./dakc pepakuyuu: (499) 168 3093, (495) 956 7027
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¢ NoByanTb noTpebuTtenei K pa-
30BOMY NpUMeHeHHto 6osbLuero
uucna faHHbIX TOBApPOB;

+ cchopmmpoBaTh y noTpebutenen
UYBCTBO COMPUYACTHOCTH K Aes-
TENbHOCTH JaHHOM NpeAnpPHUHH-
MaTesIbCKOM hUpPMbl, olLyLie-
HWe LOJIrOBPEMEHHOro corna-
cHUsi M KoMcpopTa BO B3aUMHbIX
KOHTaKTax TOBapOnpOU3BOAH-
TeNnem 1 KJIMEHTOB.

BaykHyto ponb B cTUMYy/MpoOBa-
HWK CObITa UrpaeT npsAMas U Koc-
BEHHas peK/lama TOBapOB W YCAYr.
PeknamHbie ycunus, 6e3ycnosHo,
anddepeHLMpyYIOT KaHasbl cbbl-
Ta TOBapOB U yCnyr B TOM CMbIC-
Ne, YTO OHM MOBbIWAKT UX 3-
dekTuBHOCTb. KOoMMepueckasn
nponaraHga TOBapoB C LEJbio
CTUMYNTUPOBAHUA UX NpOoLaXKH,
conepxauwas M3buparenbHyto
MHOPMAaLMIO O laHHbIX TOBapax
U cbopMUpyloLLas MONOXKHUTENb-
HOE NpeacTaB/ieHue NoKynarenen
O HHX, ABNAETCA cneUrudUUYecKuM
U OYeHb [EeHWCTBEHHbIM METO0M
HeLeHOBOW KOHKypeHLuu. Obec-
neyMBas LOCTUXKEHWE OCBELOM-
NEHHOCTH NOTEHLMAIbHOrO NOKY-
natesns o NPojaBaeMbiX NPOAYK-
Tax U UHULMKMPYS ero 3auHTepe-
COBaHHOCTb B NpuobpeTeHuH,
peKnama MO>KeT BbICTYNaTb W Kak
mMeTo[ HefloOPOCOBECTHOM KOH-
KypeHuuu. Tak npoucxopmr,
Korpa pekjama CoLep>KuT 3aBe-
LOMYIO NOXb, a TakXe Korga
ee CpeCcTBa HanpaeJ/ieHbl Ha J1C-
KpeauTauuio APYrux cyObeKTos
6usHeca.

OuddepeHumayma kaHanos
cbbiTa B KayecTse HeLEHOBOro
MeTOa KOHKYPEHTHbIX AEUCTBUM
BK/lOUAeT, Hanpumep, Takue
npuemsi:

¢ NOBOPOT KaHanos cObiTa «Ha-

BCTpeuy noTpebutenam» —

Hanpumep, cOHbIT NPOAYKTOB

nuTaHus B Mectax paboTbl

(B ochucax, Ha npeanpuUATHUAX,

B LUKONAXx);
¢ hopMUpOBaHHE B 3aBUCUMOCTH

OT 06CTOATENBCTB CETU PO3HUU-

HOM TOProB/IM Yepes cneLuanu-

3UpPOBaHHble Mara3uHbl UK, Ha-

NpPOTUB, Yepe3 yHUBepMaru

U cynepMapKeTbl;
¢ co3faHue ceTel cbHbbiTa TO-

BApOB NOCPEACTBOM TOp-

FrOBAW «NO MPUrAalleHUIo»

(by appointment); chopmupoBa-

Hue ocoboit kateropun V/P-no-

TpebuTenen, MHeHWe KOTOpPbIX

ocobeHHO BaXKHO B npouecce

€O3/aH1a OBLLECTBEHHOM peny-

TaLMKu KOMMNaHWK;
¢ CO3aaHue ceTh paHLLIM3 B AO-

NoNIHEHWE K UMetoLLLencs cObITo-

BOW CETHU KOMMNAHWH, KOTOpble

CBOUMMW CaMOCTOATE/bHbIMU

LeUCTBUAMU MOT /W Bbl CTUMYNW-

poBaTb NOTPEBUTENbCKHUI UHTE-

pec K fJaHHOW KOMMNaHUu;
¢ 3KCNaHCcHs npeanpuHUMaTtesib-

CKOW (PUPMbl Ha HOBbIE PbIHKH

yepe3 MEeCTHbIX areHToB;
¢ co3faHue cObITOBOW CeTH, Co-

CTOSALLLEN U3 IKCKJIIO3UBHbIX AU-

cTpubbloTopoB, obnagaroLmx

UCKJTIOUMUTESIBHO BbICOKOM peny-

Tauuen B rnasax MeCTHbIX No-

Tpebutenei.

Hapo noguepkHyTb, uto audche-
peHLMaLMs 1 TOBAPOB, U UX NOTpe-
OUTENbCKUX CBOWCTB, U KaHaNoB
cbbiTa HEeNpeMeHHO npuBeaeT
K oudpdpepeHLmMauum notpebure-
Nnel, B UaCTHOCTH, K 0BpasosaHHio
ocoboit kateropuu — VIP-knneH-
TOB, Ha KOTOPYIO Mbl TOJIbKO UYTO
yka3sanu. [oatomy HeueHoBble

KOHKYPEHTHble AelCTBMA cnocob-
CTBYIOT Aa/ibHENLIEMY YCUIEHUIO
NONUCErMEeHTHOCTU PbIHKOB, UTO,
B CBOIO ouepenb, obasaTesbHO
CKaXKeTCs Ha pasHOOBpPa3nK KOH-
KYPEHTHbIX NPEWMYLLECTB npes-
NPUHUMATENbCKOW (MPMbI, KOTO-
poe B fafbHEHULLEM MOXET YCHIU-
BaTbCsl ©naroapa U HeLLeHOBbIM,
W LEHOBbIM METOAjaM KOHKYpeHT-
HOro NoBeAeHus.

Tak, komMnaHus Sony Ha HayasbHOM
3Tane Maccosoro cbbiTa csoen
NPOAYKUHMHU HA POCCUMUCKOM pbIHKe
CTOJIKHY/1aCb C Cepbe3HOM npobie-
mo#. CornacHo BHYTPeHHWM npa-
BUJ1aM, rapaHTUK Ha NPOAYKLMIO,
npopnaBaemyto coupmon Sony,
06yCcnoBAUBaAOT BO3MOXHOCTb
BO3BpaTa 3TOW NPOAYKLMHK NnoTpe-
6UTeNaMu B Cnyyae HEBO3MOXKHO-
CTU NPOU3BECTH PEMOHT TEXHWUKH
B TeueHWe 5 pa3. Poccuickue xe
npaewia TOProeau NO3BONAIOT NO-
TpebuTenam BO3BPaTUTb KynjeH-
Hble TOBapbl cpasy nocne obHapy-
»eHusa aedekTos. [na Toro utobbl
yBEPEHHO HapaliuBaTb 0BbeMbl
npogax (4To B UTOre U NPOU3OLL-
no), Sony 6bina BblHy>KAeHa NpH-
BeCTU CBOMU rapaHTMﬁHble npasuia
B COOTBETCTBUE C POCCHUUCKUMMH
TpeboBaHUAMMK U 3HAUUTENBHO CO-
KpaTuna CPOKW rapaHTHi no Hawu-
6onee NONb3yOLWMUMCSA CIPOCOM
TOBapam.

Hago nogyepkHyTb, uto nobas
U3 ONUCaHHDbIX BbiLLE Pa3HOBUAHO-
cTel guddepeHuranmnu, byayuu
MeTOL4OM HeLEeHOBOW KOHKYpEH-
uuu, obssarenbHoO coyeTtaercs
C LLleHOBOW KOHKYPEHLMEN U BUS-
eT Ha Hee. JTO NposABAsSEeTCs Mno-
CPELCTBOM yBe/IMieHUsl MPHUObIK

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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BCNenCTBUE AuddepeHuHaLmm
npoayKuuu (puc.).

Yem 6onee ycnelHo NnpoBoaUT-
cs nosHas audpcbepeHumraums To-
BapPOB W YC/yr KOMMNaHWU MO OTHO-
LUEHUIO K TOBapaM M ycyraM KOH-
KypeHTOB, TeM Bosee 3HauUTE b~
Hbl KOHKYPEHTHbIE NPEUMYLLIECTB],
nosyyaemble KoMnaHuen. 1o Bbl-
paxkaeTcs B MOBbILLEHWU penyTa-
LMK cpeam noTpebuTenei 1 No3eo-
NSleT NepenTU K UCMO/Ib30BaHHIO
BbICOKHX LiEH.

Hapsapy c Ha3BaHHbIMW BUAAMMU
AunddepeHumaLmm, KOTopble UC-
NoJIb3ylOTCS B HELLEHOBOM KOHKY-
pPEHLUUH, CiefyeT BblOENUTb TaK-
>Ke KayeCTBeHHYI0 auddepeHUH-
auuio npepniaraeMbix TOBapoB
(ycnyr). B ycnoBusax BbicOKOM
CTeneHW HacCbIWEHHOCTHU PbIHKA
rNaBHbIM KPUTEPUEM KOHKYPEH-
TOCNOCOBHOCTHU TOBAPOB W NOTpe-
OUTENbCKOW LLeHHOCTH KOMMaHWK
OKa3blBaeTCs MMEHHO KayecTBo.
YnyuweHue KayecTBa TOBapoOB
noapasyMeBaert:
¢ JOCTUXKEHUEe CyObeKTOM BU3He-

ca Habopa KauyecTBeHHbIX Xa-

pPaKTepUCTUK ToBapa (ponro-

BEYHOCTb, U3HOCOCTOMKOCTD,

KOMMOPTHOCTb, BKYCOBblE Ka-

yecTBa v gp.), KOTopble NpeBoc-

XO[AT aHa/IoruyHble XapakTe-

PUCTUKKU NPOAYKLHUU PDUPM-

KOHKYPEHTOB;
¢ hopMHpOBaHHE CUCTEMDI Kaye-

CTBa npouecca U pesy/bTaTtoB

LeaTeNlbHOCTH;
¢ yCMewHylo peanvsauuio npea-

NPpUHUMATENbCKOW (pbUPMOH

nporpammbl NOJHOrO ynpasne-

HWUS KaueCcTBOM.

OTHOCHTENIbHO BbICOKOE Kaye-
CTBO npeg/iaraembix TOBapOB $AB-

MpUBLIE KOMNSHUY, e—
nposepwei
AncthdiepeHLMaLMI0

Mpubbink KOHKYpEHTOR

|———————  Llena
AvdbepexmposaiHoi
NpOAYKUMH

e CD@AHEPBIMOYHAR
yena

| CebecrommocTs
‘AvdbepeHuMpoBaHHoOR
npoaykLmn

<——  CeBecrommocto
npoAyKLAM
KOHKYPEHTOR

Puc. YBennyeHune npmobbinm KOMMNaHuu
3a cyet guddepeHumaLnmn npoayKumm

NnAeTCcsa Ype3BblyalHO Ba>KHbIM
KOHKYPEHTHbIM NpenmMyLLeCcTBoOM
nmoboi komnaHuu. B cooTeet-
CTBMM C [aHHbIM nokasartenem
06bIYHO OLEHUBAIOTCS KayecTBo
BCEM npeAnpuvHUMaTeIbCKOM ae-
ATE/IbHOCTU KOMMNAHUK, e UMUK
v obuiecTBeHHas penyTauus. He-
npyYeMneMbli YpoBeHb KauecTsa
TOBapOB KOMMNPOMETHUPYET KOM-
naHuio Honblie, yem nobble 3a-
Ka3Hble ctatb B CMU, HaueneH-
Hble Ha OUCKPEAMTaLMWIO 3TOW
komnaHuu. OpgHako HeleHoBas
KOHKYPEHUHWs HanpasieHa Ha
AnddepeHUMaLmo MAEHTUYHDbIX
TOBApOB MO YPOBHIO KauyecTsa,
a He TOJIbKO Ha NOBbILLEHHE MX Ka-
yecTea.

KoHeuHo, noTpebuTteny samHte-
pecoBaHbl UMEHHO B NOCTOSHHOM
yNy4yleHUH KayecTBa TOBApOB
(ycnyr), ogHaxo He cneayet 3a6bi-
BaTb O TOM, YTO METO/lbl HEeLleHO-
BbIX KOHKYPEHTHbIX ENUCTBUM Npu-
MeHaloTCA cybbekTamu BusHeca
B COYETaHWU C LLeHOBOW KOHKY-
peHuueln. Mexxay TeM ynyuyuieHue
KayecTBa TOBApOB BCErga conps-
>KEHO C MOBbILEHHEM HU3LEPXKEK
npeanpUHUMaTeIbCKoOW PUpMbI
Ha co3faHue NPoAyKUWH, U 3TO
Haf0 YuMTbIBaTb NPH (DOPMHPOBa-
HWUM CUCTEMbI KOHKYPEHTHbIX Npe-
umyuiects. KauecteeHHas audpdpe-

peHuMaums ToBapos (ycnyr) Bce-
raa obopauneaetca v guddepeH-
LMaumen LeH Ha AaHHble TOBapbl
(ycnyru). Moatomy, npegnaras
noTpebuTensm pasHble No Kaue-
CTBY M LieHaM ToBapbl, Cy6beKTbl
6u3Heca LOOUBAIOTCA KOHKYPEHT-
HbIX MPEWMYLLECTB U BbICOKOM
noTpebUTENbCKOM OLLEHKH Ha pas-
HbIX CerMeHTax pblHKA AaHHbIX
TOBapOB.

YKkasaHHble TUnbl guddepeH-
LMaLuH, NpUMeHsieMble CyObeKTa-
Mu BU3Heca B KauecTe METOLOB
HeLEeHOBbIX KOHKYPEHTHbIX Lew-
CTBWH, BbIBOAST KOHKYPEHLHUIO
3a paMKHW NPOAYKTOBOro Hamnpas-
nexus. HeLeHoBble KOHKYpPEHTHble
LeNCTBUSA, OCHOBaHHble Ha AUg-
depeHLHaLnn, NPUMEHSIOTCS
B MEXXNPOAYKTOBOW, OTpacieBom
U MEXOTPACNEBON KOHKYPEHLWH.
OHK CBOMCTBEHHbI Pa3HbIM BULAM
KOHKYPEHTHbIX AeMCTBUH, HO, KaK
npaewso, He UCMOb3YLOTCS hUp-
MaMH A1 060POHbI UM KOHTPHa-
CTynieHus.

Bo MHoOrux uccnegosaHusx co-
nepHUUYEeCTBO CyObeKToB BU3Heca
3a HenocpenCcTBeHHOe BHUMaHWe
notpebuTenen HepeaKo TpaKTyeT-
csl, MO CYTH, KaK eAWHCTBEHHas,
anopow M Kak UCK/UUTENbHAS
cdrepa HeLLeHOBbIX KOHKYPEHTHbIX
nencteuin. lNpu aTom nepeueHb

Ten./dakc pepakuyuu: (499) 168 3093, (495) 956 7027
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METOL0B HELLEeHOBbIX KOHKYPEHT-
HbIX JENCTBUIM OrPaHUUUBAETCS KOH-
KypeHLHel «BOKpYyr notpeburens-
CKHUX CBOMCTB TOBApPOB W yCAyr».
Mexxzy TeM npakTMKa COBpeEMEH-
HOMW KOHKYPEHLIMU IeMOHCTPUPpYET
OBLIMPHDBINA apceHan KOHKYpPeHT-
HbIX OEWCTBUW, KOTOpPble HUKAK
HeNb3sl Ha3BaTb LLEHOBbIMH, HO KO-
TOpble TaK)Ke He NpeacTaBasAtoT
coboM HenocpeCTBEHHOE conep-
HUYECTBO NMPOdecCUOHaNbHbIX
W NparMaTMyecku MOTUBUPOBAH-
HbIX NpeanpUHUMaTenen «BOKpyr
TOBApPOB U YCNyr».

Bmopasirpynna HeLeHOBbIX KOH-
KYPEHTHbIX AeUCTBUN OPUEHTUPYET
CybbeKToB NpeAnpUHUMAaTEIbCKO-
ro 6usHeca Ha COXpaHeHWe UK
yJlyuLLEHUE MECTa B LieNOYKaXx LieH-
HOCTEWN, BXOXAEHWe B HOBble Lie-
NouKkK LeHHocTew. Mo cyTH, cTpe-
MSICb K TaKOMY MOJIOXEHHIO, Npes-
npuHUMaTebckue PUpMbl Npo-
LOJKAOT KOHKYPEHLMIO «BOKPYT
TOBAPOB U YCNYr», XOTA (haKTHUe-
CKUMH y4aCTHUKaMH OTHOIJJeHMle
C HUMKU B OAaHHOM cClny4yae Bbl-
CTynatoT He notpebutenu, a no-
CTaBLLMKH, BK/lOYAs NapTHEPOB
no 6usHecy.

HapawwusaHue cybbekTamu
npegsnpuHUMaTenbckoro busHeca
KOHKYPEHTHbIX NPenMyLLecTs
C UCNOJ/Ib30BaHUEM YKa3aHHOM
rpynnbl KOHKYPEHTHbIX AENUCTBUM
BasnpyeTcs Ha y>Ke U3BECTHbIX
HaM noaxofax, NPUMEHSAeMbIX
BCEMU KOMMNAHUAMHU NPU BXOXKAE-
HWW B LLENOYKHK LueHHocTel. MNpea-
npUHUMaTeNbCcKas hMpMa, Kak Mbl
NOMHWM, MOXET CO34aTb WJIU CO-
XPaHWTb KOHKYPEHTHOE Nnpenmy-
LLEeCTBO, KOTOpOe ABAseTcs NMbo
OoTpakeHWeM KOHKYPEHTHbIX npe-

MMYLLECTB APYTMX YHaCTHUKOB Lie-
NOYKHM LIEHHOCTEH, TMBO AOCTHKE-
HWEM yJayHOro NapTHepCTBa Kak
TaKoBOro.

KoHkypeHuus cybbekTos 6Gu3-
Heca 3a npebbiBaHWe B 3pdek-
TUBHOM WKW NPECTUXKHOMW Lienoy-
Ke LeHHOCTEN U BHYTPH Hee oCy-
LLLECTB/SAGTCSA, KaK MPaBH/o, He-
LLeHOBbIMWU MeTOoAaMU. TakoBbIMH
ABNAOTCS:
¢ AMBepCcHUdUKaLIMA COBCTBEHHOM

[LeNoBOK AeATeNbHOCTH B OTpa-

CNU NapTHEPOB.;
¢ UCNOJ/Ib30BaHWe TOBAPHbIX 3Ha-

KOB MOCTaBLLMKOB, (PUPMEHHO-

ro HaMMeHOBaHUA U MapKHUPOB-

KW L1185 NPUBIEYEHNUS BHUMAHUS

K pesynbTtataM cobcTBeHHOM

LesaTe/IbHOCTH;
¢ KOonuposaHue obpasLoB ges-

TENbHOCTHU MapTHEPOB B CBOMX

MHTepecax, UCMONb30BaHHe

pasIMYHOM UHDOPMaLMK O Ae-

JNIOBOW W npodheccUoHanbHOM

LesATeNbHOCTH NapTHEPOB AN

ynydlleHus nokasarenen cob-

CTBEHHOrO HU3Heca;
¢ BOB/leyeHHWe LEeNUCTBYIOLWMUX

napTHepOB B HOBble BUAbI OU3-

Heca BEAOMbIX MOCTABLLUKOB,

BbIMOTHAKOLWKUX BCNOMOratesib-

HYlO pOJib, B TOM 4ncie B hop-

Me COBMECTHOM npeanpuHUMa-

TEe/IbCKOMW [eATENbHOCTH;
¢ co3gaHue pa3HoobpasHbix

06beAMHEHHI C NapTHEPaMH MO

BU3Hecy B LEeNsX COBMECTHOro

NPOTUBOLENUCTBUS BHELIHEMY

OKPY>KEHHIO;
¢ peknama v gpyrue opmbl

nponaraHibl NOCTaBLLMKOB,

UMS WKW [e/I0oBble BO3MOXHO-

CTHM KOTOPbIX MNaHUPYOTCSH

K «MpUBaTU3aLMKUY CyObeKTamm

6usHeca;

¢ U3MEeHeHHe B OQHOCTOPOHHEM
nopsAKe Yicia v coctasa napT-
HepoB MO cAesikam, yCTaHoBe-
HWE HOBbIX UM 0coDbIX Tpebo-
BaHWM K UX EeSATE/IbHOCTH U NPO-
AYKUMM;

¢ npuobpeTeHre hUpMbI-NnapTHe-
pa no uenoykam LEeHHOCTEH,
BbIMYCKAIOLLEN CMEXKHbIE TOBa-
pbi;

¢ 3aK/loueHHe KOHTPAKTOB C MOo-
CTaBULMKAMW HeobXoauMbixX
TOBapoOB W nepenpogaxa ux
noa cobCcTBEHHOW TOProBoM
MapKoW;

¢ pactop)keHue B OOAHOCTOPOH-
HeM nopsgKe (Ha 3aKOHHbIX U/
HEe3aKOHHbIX OCHOBaHHSX) KOH-
TPaKTOB W U3MEHEHWE YCIOBUI
CHEeNKH.

HeueHoBoe conepHuuecTBO
napTHepoB no GuaHecy BbiCTyna-
€T KaK NpeAanocblsiKa X LeHOBOro
M HELEHOBOro cornepHWyecTsBa
C KOHKYpeHTaMH 3a BHUMaHHWe no-
Tpebutenen. Pag oTMeueHHbIX
BbllUe METOL0B KOHKYPEHTHbIX
OEeNCTBUMN B OTHOLLEHWUU NOCTaB-
LWHMKOB XapaKTepeH WU AN WX
CTO/IKHOBEHHUSI C MEXOTPacC/eBbl-
MM KOHKypeHTamu. MeToabl BNiKsi-
HWUA U OAB/IEHUS HA HUX COCTaBISA-
10T MpPemsio rpynny MeTofoB He-
LLeHOBOM KOHKYpPEHLHH.

B maHHyto rpynny mbl BKAOYaEM
IMWb cneundUyeckre MeTombl
KOHKYPEHTHbIX AeHCTBUH, Nocpen-
CTBOM KOTOpPbIX CyObeKTbl npefi-
NPUHUMATENbCKOro BU3Heca Mbi-
TaloTca obecneunTb M 0603HaUNUTD
KOHKYPEHTHblE NMpenMyLLeCcTBa
Hahg conepHukamu. Paznuutbie
hopmbl andbdepeHLMaLmm ToBa-
POB, MX CBOWCTB, KaHaNoB cObiTa
M KayecTBa clofia He BXOAAT.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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K MeTopam BAMAHUS U OaBneHUSA

Ha KOHKYPEHTOB OTHOCSTCS:

¢ nponaraHja ¥ KoHTpnponaraH-
Jla B OTHOLLEHWU MexXoTpacsie-
BbIX KOHKYPEHTOB;

¢ 3aK/lo4eHWe AOroBOPOB C NapT-
HepaMu Mo LenovykaM LieHHO-
CTEN WJIM C APYrMMHU KOHKYPEH-
TaMW O COBMECTHOM MPOTHUBO-
CTOSIHWK OBLLMM COMEPHUKaM;

¢ npuobpeTeHHe UM NpUcoeauHe-
HWE (PUPMbI-KOHKYPEHTa B LIeNIAX
nofaB/ieHWUs ero LesIoBOU Hesi-
TeNbHOCTH;

¢ c6Op BaXKHOM, B TOM UMC/ie KOH-
hreHUManbHOM HpopMaLUK
O KOHKYPEHTax v UCMNO/Ib30BaHWE
ee B COOCTBEHHOM LeATeIbHOCTHU
(s3koHOMMUecKasi pa3eeaKa);

¢ NPOTUBOAENCTBUE aHANOIUY-
HbIM [LEWCTBUAIM CO CTOPOHDI
KOHKYPEHTOB, APYTMX 3KOHOMMU-
YeCKMX areHToB, OpraHoB Bflac-
TU W ynpaBneHus (3IKOHOMUuYe-
CKasl KOHTppasBegKa);

¢ nepemaHuBaHve Hambosnee ueH-
HbIX PABOTHUKOB PUPMbI-KOH-
KypeHTa, B TOM Yucie cneyua-
JIUCTOB, Bnagelowmnx npodec-
CHOHaNIbHbIMW CeKpeTamM, 4YTo
CcnocobCcTBYyET yMEHbLIEHHUIO

KOHKYPEHTHOro noTeHuMana
(hMPMbI-KOHKYpPEHTA U yBE/IUYEe-
HWIO COBCTBEHHOrO KOHKYPEHT-
HOro NoTeHu1ana;

+ obecneyeHune NoAAEP>KKH CBO-
el [esTe/IbHOCTU CO CTOPOHDI
npeacraBUTENEN OpraHoB Bna-
CTU U yNpaB/IeHUs, a Takxe
CO CTOPOHbI 06WECTBEHHO-
CTH (B NPOTUBOMNONIOXHOCTb Ae-
ATENbHOCTH KOHKYPEHTOB).
Yka3aHHble METObl KOHKYPEHT-

HbIX AeHCTBUI MOrYT BbITb MCMOb-

30BaHbl B NOBCEAHEBHOM KOHKY-

PEHTHOM MOBeAEHUH CYyObEKTOB

npodecCUoHaIbHOro NpeanpuUHU-

MaTesbCTBa M NPAKTUUECKH UMK

UCMONb3YIOTCSA (3a UCKNOUEHHEM

MeTOL0B HeLOBPOCOBECTHOM KOH-

KYPEeHLHH, 3anpeLLeHHbIX 3aKo-

HOM) NPaKTUYECKU BO BCEX BUAAX

W MO BCEM HanpaBfIEHUSIM KOHKY-

PEHTHbIX LEWCTBUHN.

YemBepmod rpynnoi MeTooB
HELLEHOBbIX KOHKYPEHTHbIX AeM-
CTBMI ABNAIOTCA METO/AbI NOAEP-
>KaHWs W NOBbILIEHUSA CyObeKTamMu
npeanpUHUMaTENbCKOro BruaHeca
0BLECTBEHHON penyTauuu U 0b-
LLLeCTBEHHbIX OLIEHOK CBOEMN aes-

tenbHocTu. K ux uucny cnegyer

OTHECTH:

¢ BIUSAHWE Ha onpejeneHue u
YCTaHOBJIEHWE HOPM W MPaBHI
B3aUMOAENCTBUA C KOHKYpPEH-
TaMW Ha Pas/iMUHbIX PbIHKaX,
BKJ/IlOYas yyactue (npsamoe unu
KOCBEHHOE) B 3aKOHOTBOpYE-
CKOW [1eiTe/IbHOCTH;

¢ yyacTue B Pas/iMuHbIX HEKOM-
MepUYeCKHUX MepOoNnpUATHAX,
UMEIoLWKUX WHUPOKHI obuie-
CTBEHHbIM PE30OHAHC;

¢ MCnonb3oBaHWe pa3Hoob-
pa3HbiXx PR-KOMMYHUKaLHWH
ana chopmMrupoBaHusa bnaronpu-
ATHOrO BHELLUHEro UMHUOKA.

YkazaHHble MeTobl HeLleHOBO-
rO CONePHHYECTBA MOJIOXKHUTENIbHO
B/IMAIOT Ha NoBeAeHue noTpebuTte-
NeN U cny>aT, XOTS U KOCBEHHO,
(haKTOPOM NPUBNIEYUEHHUS UX BHU-
MaHus, a TaKXXe NPU3HaKOM KOH-
KYPEHTHOro npevmylectsa. laH-
Hble MeToZbl MOTYT NMPUMEHSATHCS
B paMKax /ltobbiX BUOOB KOHKY-
PEHTHbIX AENCTBUN, HO 0BbIUHO
OHMW COMYTCTBYIOT HACTYMJ/IEHHIO,
KOHTPHACTYN/IEHUIO W OTBJIEKAIO-
LLIUM KOHKYPEHTHbIM AEMCTBUAM.

Ten./dakc pepakuyuu: (499) 168 3093, (495) 956 7027



1Onnsa KPbIJIOBA

AOPOHHAH KAPTA
KARMHCTIPYMEHT MHITEFPALIMA

INPOAYKRIOBOLO
M ITEXHOJIOEMHECKOKO
ITAHUPOBAHNA

Kpbinosa Onusa BaneHTMHOBHA
K. 3. H., BOLEHT DKOHOMMUYECKOro ¢p-Ta
Cankr-lNeTtepbyprckoro locyaapcreeHHoro

yHUBepcUTETA

B ycnoeuax rnobanbHoM KOHKY-
peHUUH, BbICTPOrO Pa3BUTHUS TEXHO-
JIOTUH, COKPALLEHUS XKU3HEHHOTO
LMKNa TOBApOB, ycuneHus Tpebo-
BaHWi nokynartenen Kk GezonacHo-
CTH W 3KOJIOTMUYHOCTH NPOAYKLMH,
KOMMaHWH BbIHY>KAEHbI Npunarartb
Bce HonbLLe YyCUMI 415 afanTaLuu
K U3MEHSIIOLLLEMCS BHELLHEN cpeae.
B atux ycnoBusix npuopuTeTHoe
3HaueHWe npuobpeTaeT UHTErpa-
LMS TEXHOJIOTMUECKOTO U NPOLYK-
TOBOrO MJIAHUPOBAHMS, UHTEHCH-
durKaums npoueccos MHhopmaLu-
OHHOro obMeHa, a Take cosep-
LUEHCTBOBaHWE NPOLLecca NPUHATUSA
CTpaTerMyeckux U MHBECTULUOH-
HbIX pelweHnui. OgHUM 13 Haubo-

nee 3ahhpeKTUBHbIX UHCTPYMEHTOB
peLueHus AaHHbIX 3a4ad ABASOT-
Cs LOPOXKHble KapTbl (roadmaps).
B HacTosLee BpeMs OHU ycneLwHo
npUMeHsaIoTCA B psae 3apybesx-
HbIX BbICOKOTEXHO/IOMMUYHbIX KOM-
naHWK, a TakXke oTpac/siel npo-
MbILLIEHHOCTH.

JlopoykHas kapTa npeacTtasnseT
cob0M KOMMEKCHbIN NNaH passu-
TUS OpraHusauuu WAW oTpaciu
B CPELHECPOYHOW MU AONTOCPOY-
HOW MepcneKTUBe, OCHOBAHHbIM
Ha UHTerpaLuu NPoAyKTOBOroO,
TEXHO/IOrMYECKOro U cTpaTeryye-
CKoro niaHuposanus. Paspabor-
Ka [JOPOXKHbIX KapT UMEET psifg, OT-
NINYUTENIbHBIX XapaKTepUCTHK.

! Galvin R. Science Roadmaps//Science. — 1998. — Vol. 280. P. 803.

Bo-nepBbix, oHa npepnonaraet
BOB/IEYUEHWE BCEX 3aUHTEpPEeCco-
BaHHbIX 9KOHOMHUYECKHX areHToB
(cTerkxonaepos) nytem dhopmMrpo-
BaHWSA 3KCMNEPTHbIX U paboumx
rpynn. Bo-BTopbix, B ocHOBe pas-
paboTKU JOPOXKHbBIX KAPT NEXUT
NPOLECCHbIM Noaxof, TO ecTb 0b-
HOBJIEHWE AAHHbIX, MOAEPHU3ALMSA
KapT U OTC/IEXKUBAHUE X peanunsa-
LMK NPOUCXOAMT CUCTEMATUUECKH
B PEXXMME PeasibHOro BPEMEHH.

MepBble fOpOXKHbIE KapPTbl Ha
KOPMNOPaTUBHOM YypOBHe Bbinu
pa3paboTaHbl B Hauane 1990 ro-
noB Komnanuamu Motorola v
Philips. Mo cnosam bob6a laneu-
Ha, BO3rnae/sBlLIEro Kopnopa-
unto Motorola: «lopoxkHas Kap-
Ta npeacrtasnset cobom yrnybnen-
HbIM B3rnsag B Byaywee onpege-
NleHHoM obnactu uccnefoBaHUi
Ha OCHOBE CHHTE3a 3HaHWH U BO-
0BparkeH s B OTHOLLEHUM K/loue-
BbIX (DAKTOPOB U3MEHEHWH B fiaH-
HoM obnacTy... loposkHble KapTbl
dhopMUpPYIOT CTpaTerMyeckoe Bu-
LeHWe, LeNaloT BO3MOXKHbIM MpH-
B/lIeYEHWE PECYPCOB Ha YpPOBHE
KOMMaHWH 1 NPaBUTENbCTB, CTUMY-
JIMPYIOT UCCNIEL0BAHKS U MPOLLEC-
Cbl MOHWUTOpPHHra»'. Ux ocHoBHOM
Lesiblo SABASIETCA rapaHTus Toro,
uTO CerofiHs fenaercs Bce Heob-
XOAWMOE ANSi Pa3BUTHUSA TEXHOO-
r'Mi, NPOLECCOB, 3HAHWHM WU HaBbl-
KOB, KOTOPbl€ OTBeYaloT By ayLLuUM
PbIHOUHBIM NOTPEBHOCTAM B NPO-
OyKTax v ycnyrax.

B paMkax [opoXKHOM KapTbl Kak
€0MHOro LOKYMEHTa NiaHWpoBa-
HUE OCYLLECTB/ISETCA NO TPeEM
OCHOBHbIM HanpaB/ieHUAM: Map-
KETUHT — NPOAYKT — TEXHO/IOMUS

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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(puc. 7). Ee ocHOBHas uenb — Bbi-
ABUTb HOBbIE NPOYKTOBbIE W TEX-
HOJIOrMYecKHe BO3MOXKHOCTH. Ta-
KM 06pa3oM, C Of|HON CTOPOHDI,
[IOPOXHas KapTa BbICTynaeT Kak
MHCTPYMEHT TEeXHOJ/IOrUYECKOro
NPOrHO3UpPOBaHUs, C APYrol —
KaK MHCTPYMEHT MapKeTHHra.

HoBbie npoayKTbl MOXHO yC/0B-
HO pas3fesivTb Ha MHHOBALWM, Bbl-
3BaHHble NOTPEBHOCTAMU PbIHKA
(«BTArMBaeMblie cnpocom»),
M OCHOBaHHblE Ha (PyHJaMeH-
TasibHbIX UCCNIef0BaHUAX («BTan-
KuBaeMble nabopartopuei»). Co-
OTBETCTBEHHO, MOXKHO BbIAENUTD
[lBa OCHOBHbIX Moaxoja K paspa-
6oTKe [OPOXKHbIX KapT. MepBblii
noaxop noapasymesaeT paspabor-
KY KapTbl C TOYKH 3PEHUSI TEXHOJIO-
rMYECcKoM NnepcneKkTUBbl (cTpaTterus
NPOABUXXEHUS HOBbIX TEXHONO-
rui). MNpu 3TOM OCHOBHOWM aKUeHT
Lenaetcs Ha cneuudmrKaLum Kito-
YEeBbIX TEXHOJIOTUM, UX BPEMEHHO-
ro ropuM3oHTa U (pakTOPOB TEXHO-
noruyeckoro paseutus. Bropow
noaxog noapasymeBaeT paspa-
BOTKY KapTbl C TOYKH 3PEHUS KOM-
MepyecKoM NepcrnekTuBbl (cTpare-
rMsi MApPKETUHIOBOM OPHUEHTALMH).
OcHoBHOM aKLEHT fenaetcs Ha cre-
UMMKaALMK NEPCNEKTUBHbIX NPO-
LYKTOBbIX Hanpas/ieHWH, KOTopble
OyayT BoCcTpeOOoBaHbl Ha pbIHKE
B Oygywiem.

OpHako Haubonee 3ahheKTHB-
Hble JOPOXKHbIE KapTbl Npefnona-
raloT coyeTaHue LBYX NMOAXOLOB.
OpHuM 13 Hanbonee ycneuiHbIxX
NMPUMEPOB MOXET CNYXUTb
WHULMKUPOBaHHbIW EBponeickon
Komuccuei npoekT no paspabort-

K€ [OPOXXHOM KapTbl B 06nacTu
BUOMETPUUECKHUX TEXHONOMUH
BIOVISION. Bknag noTteHuuanb-
HbiX noTpebuTenei B cozpaHue
OaHHOW KapTbl OoUueHWBaeTCH
Ha ypoeHe 60%; a Bknag HayuHo-
uccneaoBaTtesibCKUX OpraHu3aumi
W NPOMbILLNIEHHBIX KOMMNaHUA —
Ha yposHe 40%:2.

MNepeas oTpacnesas gopoxxHas
KapTa 6bina paspaboTtaHa
B 1992 roay B cchepe nonynpo-
BOLHWKOBOW MPOMbILIEHHOCTH
CLUA. B 1980 ropax sanoHckue
NPOW3BOAMTENH NONYNPOBOAHU-
KOB W MEPCOHA/IbHbIX KOMMbOTE-
POB 3HAYMUTENIbHO YYULLMAU TEX-
HOJIOrMYecKue napameTpbl CBOEK
NPOAYKLHHK W 3aHANU Bedyuiee
NoJIO>KeHWEe Ha MUPOBOM PbIHKE,
NOTECHUB aMepUKaHCKK1e oUpMbl.
Lns nopnep>Kku TexHonoruye-
CKUX pa3paboToK U peLueHus oyH-
JaMeHTasbHbiXx npobiem nony-
NPOBOAHWKOBOM NPOMBbILLIEHHOCTH
CLUA 6bin opraHusoBaH KOHCOp-
LUMYM NPOU3BOAUTENEN MOYNPO-
BogHWKoe SEMI/TECH. Hecmotps
Ha CUJIbHYIO FOCYAapPCTBEHHYIO
NOAAEPXKKY, B PAMKaX KOHCOPLU-

yMa [j0/Iroe BpeMsi OTCYTCTBOBAJIO
ueTKoe NOHUMaHWe TOro, Kakum
06pa3oM MOXKHO BEpPHYTb yTe-
PSiHHbIE NO3ULMH.

Tonbko B 1992 rogy nocne
psfa CyLLeCTBEHHbIX peopraHu-
3aunit SEMITECH 6bin cchopmu-
pPOBaH KOMMJIEKCHbIW NiaH pas-
BUTUA oTpacnu. OCHOBHOM ak-
UeHT Bbi/1 CAeNaH Ha YCKOPEHHWH
BHELPEHWUS HOBbIX TEXHONOIMH.
[lns BbInONHEHUs 3TOM 3a8aum Obin
NPWUHAT HOBbIA NOAXOL, KOTOPbIH
npegnosiaran COBMECTHYlO pes-
Te/IbHOCTb OCHOBHbIX CTEHKXONAEe-
poB (Npou3BOAMTENEN KOMMbIOTE-
POB, NOCTABLLUKOB MaTepPUasioB M
obopynosaHus). B kauectse npu-
OPMUTETHbIX 3af4ay BblAeNSAIUCh
cnenyoume: (1) paspabotka Ho-
BbIX TEXHONOrMH, HEOBXOAUMbIX
OIS CO3[aHWs UMNOB cnepytoLue-
ro nokonexus, (2) koopguHaLus
BPEeMEHHOro rpadmka Ux BHegpe-
HMUSA B NPOU3BOACTBO, (3) yckope-
HWe npolecca UCCeA0BaHUN U
pa3paboToK.

MNepBble amepHUKaHCKUE [OPOXK-
Hble KapTbl NOJyNPOBOLHUKOBOM
npombiwneHHoctu (Technology

AOPO)XHASI KAPTA = MAPKETHUHT + IMPOAYKT + TEXHOAOIUSA

—

NPOAYKTOBASl KAPTA

TEXHOAOTMYECKAA KAPTA

PbIHOK U KOHKYPEHTHAA CPEAA

BPEMEHHOH rOPU30HT MAAHUPOBAHUA

Puc. 1. CTpyKTypa 4OPOXKHOW KapThbl

2Rejman-Greene M. BIOVISION: Roadmap for Biometrics in Europe to 2010. Issue 1.1, 2003.

Ten./dakc pepakuyuu: (499) 168 3093, (495) 956 7027
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Roadmap for Semiconductors)
JoKa3anu cBoto 3PhEKTUBHOCTb.
OueBupHO, UTO 3HAUWUTE/IbHbIE
TEXHO/IOFMUYECKHUE YNyUlleHUs
B JaHHOM OTPac/iM, LOCTUTHYTble
B CPABHUTENIbHO KOPOTKUIA nepu-
Of, CTasIM BO3MO>KHbIMHK 61aroaa-
ps UHTErpaLm11 ycunui 6oablioro
uuca yYacTHUKOB, BK/OUAs rocy-
LapCTBO M aKafleMUUECKHe KPYrH.
Jlopo>KkHble KapTbl NONYNPOBOAHH-
KoBoW npombiwneHHoctn CLUA
paspabaTbiBaloTCa 4O HacTosLe-
ro epemexu. B npouecce nx cozga-
HuWA 3aHATo cebiwe 900 cneunanm-
ctoB. OHu 0BHOBRSIOTCA KaxXkable
ABa roga, npvuem pabota Haf Ho-
BOW BepcCUeM HauuHaeTcs cpasy
nocne BbiNycka nocnegHen.

JlaHHbIA MHCTPYMEHT NpUMeHs-
eTcsl M B Apyrux otpacnsax. Hau-
6onee TUMWYHBIMU NPUMEPAMH
ABNAIOTCA XMUMUUYECKHE, aNlloMU-
HWeBble, 3HEPreTUUECKHE [OPOXK-
Hble KapTbl. BesycnoeHbimM nupe-
POM MO KO/IMYECTBY peasiu3oBaH-
Hbix KapT ocTatotcs CLUA, 3a Hu-
MU ciefytoT AnoHus u ctpatbl EC.
C 1997 ropa paspabatbisatoTcs
MeXAYHapoLHble LOPOXKHble
KapTbl, pUHAHCUPYEMbIE MEXAY-
HapOAHbIMU KOHCOPLUYMaMU U
HaLWOHa/IbHbIMU MPOMbILUIEH-
HbiMK accoumaumnsamu CLUA, Es-
ponbl, AnoHuu, Kopeu, TaneaHs
UT. 4.

CyuwiecTBylolme B HaCTOALLMH
MOMEHT LOPO>KHbIE KAPTbl MOXHO
YC/NOBHO pas3fefiuTb Ha YeTbipe
BWAa B 3aBUCUMOCTH OT UX LiE/IEBOK
OpHEHTaLMKU WU BUAA UHTErpauuu
CTEMKXONAEPOB, 3aHATbIX B NPO-
uecce ux paspabotku: (1) npoayx-
ToBble, (2) NPOAYKTOBO-TEXHOO-
ruyeckue, (3) HayuHo-uccnegosa-
Tenbckue v (4) npobneMHo-opHeH-
TUpoBaHHble (mab.).

MpopykToeble KapTbl pa3paba-
TbIBAIOTCA NPEXe BCEro Ha Kop-
nopaTtMBHOM ypoBHe. Mx ocHoB-
HOW Lefiblo SIBSAETCS BbisiBiEHUE
6yaywux notpebHocTeN B Npo-
LYKTax W ycsiyrax, B TOM yucne
nateHTHbiX. [pKM 3TOM aKTUBHO
UCMO/Ib3YeTCA METOH, MAPKETUHIO-
BOrO aHa/IM3a NepefoBbIX N0/b30-
BaTesiel, CnocobHbIX obecneunTb
KOHLENLMU MHHOBALMOHHDBIX NPO-
LYKTOB B CU/ly TOTO, YUTO OHM CTan-
KMBalOTCA C NOTPeBHOCTAMM, KO-
TOpble CTaHyT obLLenpU3HaHHbIMU
Ha pblHKe TOJIbKO HEKOTOPOE Bpe-
Ms cnycTs.

Bonee komnnekcHbiM noaxon,
peanusyeTcsi B paMmKax NpoLyKTo-
BO-TEXHOJIOTMYECKOW [JOPO>KHOM
KapTbl. B naHHoM cnyuyae npowuc-
XOJMT UHTErpauus NpoayKTOBOro
U TEXHOJIOrMUYECKOro NIaHUPOBa-
HWS, UTO NO3BONSAET UAEHTUDULU-
poBaTb HEOBXOAUMble TEXHOIOMU-
Ueckue yydlleHUs NpPoLYyKTOB,

BbIGpaTh Hanboee ahHeKTUBHYIO
U3 a/IbTEPHATUBHbIX TEXHOIOTUM UX
NPOMU3BOLCTBA, a TAKXKE YCTPaHHTb
CYLLECTBYIOLLME TEXHOIOTMUECKHE
npobenbl, UCNONb3YA HE TONbKO
BHYTPEHHHE PecypCbl KOMMNaHWH,
HO W COBMECTHble UCC/iefoBa-
TE/IbCKME MPOEKTbl C BHELIHUMHU
KOHTpareHTamu. [laHHble KapTbl
B OCHOBHOM NPUMEHSIIOTCS Ha OT-
pacseBoM ypoBHe.

Mpob6neMHO-OpHEHTUPOBaHHbIE
M Hay4HO-UCCNefoBaTeibCKue
[OPO>XKHblE KapTbl TaKXXe MOoryT
BKJIlOYaTb B c€65 NPOAYKTOBbIN M
TEXHOJ/IOrMYECKUIM aHan3, 0gHaKo
UX OCHOBHOW Le/iblO BbICTynaet
onpeneneHve npobseMHbIX BO-
NPOCOB W NyTEH UX pelueHus
B paMKax OTAE/IbHbIX NPOEKTOB
B Nl0OOM cchepe uenoseuecKom ne-
ATeNIbHOCTH, BKJllOYasi HayuyHble
uccnefoBaHus, obnacTb 3almThl
OKpYy>KaloLlen cpenbl, MexxayHa-
POLHYIO MOSIUTHKY W T. A. B Kaue-
CTBE NpuUMepa MOXKHO MPUBECTH
nopoxHyto kapty EC — Poccuu
MO CO3AaHHI0 OBLLEr0 3IKOHOMHUE-
CKOrO NPOCTPAHCTBA, AOPOXKHYIO
kapty HaunoHanbHoro ynpasne-
HWSA MO a3POHABTUKE WU UCCNEenOo-
BaAHUIO KOCMHUUYECKOro NPOCTpaH-
ctBa (NASA)u . g.

HecMoTps Ha pasnuuue Lenesom
OpUEeHTaUUK LOPOXKHbIX KapT,
a TaKyKe cneuudmrKy 0b6nacTi npu-

Tabnuya

OcCHOBHbIE B1/bl IOPOXKHBIX KapT B 3@aBUCUMOCTH OT LieJIEBOH OpUeHTaLMm1 U TUna nHTerpaymm

BUA KAPTbI

TUN UHTEMPALIUHU

NMPUMEPbDI KAPT

MpoaykToBbIE

NokanbHas

Philips Roadmap

Motorola Roadmap

n POAYKTOBO-TEXHOAOTMUECKUE

OtpacaeBas, MexayHapoAHas

BIOVISION Roadmap for Biometrics in Europe to 2010
International Technology Roadmap for Semiconductors

Hayq HO-UCCAepOBaTEAbCKUE

MpoektHasa

NASA Origins Technology Roadmap

MpobremHo-OpUeHTUPOBaHHbIe | OTpacAeBas, MeXAyHapoAHas

of Energy)

Electronics Industry Environmental Roadmap (US Department

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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MEHEHMS NPOLIECC UX pa3paboTKH
umeeT obuLyto cTPYKTypy. Ee Mox-
HO NPELCTaBUTb KaK TPEX3TANHYIo
npoueaypy*:

3man 1. llpedBapumenvHas
desamesnvHocme (onpepeneHue
CywecTBeHHbIX TpeboBaHUM,
obecneyeHne pyKOBOACTBA W (hu-
HaHCHMpPOBaHKUSA npolecca paspa-
BOTKU JOPOXKHOM KapTbl, onpee-
NeHuWe ee MacluTaba v rpaHuL, UC-
cnefoBaHus).

3man 2. Paspabomka dopoxc-
HOU Kapmesl (BbiSBNEHUE KJlOYe-
BbIX MPOAYKTOBbIX HaMpaBaeHWH,
cneumUKaLms TEXHONOrMUEeCKoH
cchepbl, onpepeneHe TEXHOOMU-
YeCcKHUX (PaKTOpOB, MAEHTUDMKa-
LM a/ibTePHATUBHbIX TEXHOIOMMH
U X BPEMEHHOrO FOPU30HTa, Noa-
roTOBKa peKoMeHgauun u gu-
Ha/IbHOro oTuYeTa).

3man 3. lNocaedyroujas des-
mebHocmb (KpUTUUECKMi 0630p
U OLeHKa AOPOXKHOMW KapTbl, pas-
paboTKa nnaHa BHeipeHUst KapTbl
U ee MOAUIMKALMUSA HA CUCTEMATH-
YeCKOM OCHOBE).

B kauecTtBe npepnocbinok co-
30aHusA 3P(PEKTUBHOM LLOPOXKHOM
KapTbl MOXKHO BbIAE/IUTb CeLYI0-
wue:
¢ yrny6neHHbin 0630p W oueHKa

TEKYLLEero COCTOSIHUS HayuyHo-

TexHonornyeckow 6asbl, a Tak-

>Xe (haKTOpOB, KOTOpPbIe MOFyT

OKa3saTb 3HaYUTENbHOE BO3LEN-

CTBME Ha pa3BUTHE OTPaC/H;
¢ BbISIBJIEHWE OCHOBHbIX TEHAEH-

LMK ¥ pOpMHUPOBAHUE CTpaTEru-

UECKOro BUAEHUS PA3BUTHSA OT-

paciv B CpefHECPOUYHOM U [OJI-
rOCPOYHOM NEePCNeKTHBE;

¢ NPUMeHeHHWs NPOLLeCCHOro noa-
x04a, 0BHOBNEHWE U MOLEPHH-
3aUmMs QOPOXKHbIX KapT Ha CUC-
TeMaTUUYEeCKOW OCHOBE;

+ hOpMHUPOBaAHUE KOMMNETEHTHOM
3KCNepTHOM KoMaHabl U pabo-
YUX rpynn, NpeacTaBieHHbIX
NepcoHasoM TEeXHONOMMUYECKHUX
U KOMMepYeCcKUx nogpaspene-
HWM HAYYHO-TEXHUUYECKUX U MPO-
MbILL/IEHHbIX OPraHu3aLui;

¢ onpepeneHue BPeMEHHOro ro-
PU30HTA Pa3BUTHS HOBbIX TEX-
HOJIOrMK U NPOAYKTOBbIX HHHO-
BaLUM;

¢ BOBJIeUEeHHeE B NpoLecc PopMU-
POBaHUSI [OPOXKHbIX KapT BHe-
LUHWX areHToB, B TOM YMCJie KO-
HeYHbIX NoJib30BaTeNIed UHHOBA-
LIMOHHDbIX MPOAYKTOB;

¢ paspaboTKa feTasM3upPOBaHHO-
ro njaHa peanuMsauuy LOPOXK-
HOW KapTbl B KOpnopauuu WUau
oTpaciu.

Tem He MeHee cnefnyeT oTMe-
TUTb, YTO MPOLECC CO3LaHWUa Ao-

PO>KHbIX KApT B HACTOSsILLLEE BPEMS
He YHUPULMPOBaH B NOJIHOW Mepe.
Kaxkpas komnaHus unu oTpacib
NpUMeHseT TBOPYECKHUM Noaxon
B COOTBETCTBUU CO CNELUPUKON
CBOeW LeATeNIbHOCTU U cTpaTteru-
ueckumu uensamu. [ins cospaHus
3¢ppeKTUBHOM KapTbl Heobxoau-
MO MPOBECTH NpPeABaPUTESbHbIN
aHanMu3 KJOYEBbIX acnekToB HO-
BOBBEEHWH, TaKMX KaK TEXHOJIO-
rMK, U3OepPXKKW, BesaonacHocTb,
peakuus nosb3oBaTesneM, cTaH-
LapTH3aLus, NPaBOBble acneKTbl
(puc. 2). CteneHb HeonpepeneH-
HOCTH U BRXKHOCTH A@HHbIX acnek-
TOB CYLLECTBEHHO pas/ihyaercs
B 3aBMCMMOCTHU OT OTpac/ieBou
cneunduku. NMomumo atoro, cne-
ayeT obpaTUTb BHUMaHWe, 4To
Ha CEerofHsLUHWM AeHb OTCYTCTBY-
0T YHUBepcasibHble NoKa3aTesiu
OLEHKHU 3(P(heKTUBHOCTHU JOPOXK-
Hbix KapT. OBbIYHO UCNONb3YIOTCA
KOJIMYECTBEHHbIE NOKa3aTe i, Ta-
Kue Kak: paamep 6a3sbl AaHHbIX,
UMCNO NONb30BaTENEN, UUCNO 3a-
KOHUEHHbIX M HAXOASLLMXCS B pa3-
paboTke KapT B obuie Hase gaH-

& BesonacHocTb

HeonpeaeneHHocts

& U3pepxku

¢ Cranpapmsauus

Peakuus
noAb3oBaTenew

MpaBoBbIe

& TexHonoruu a cfe e

BaxHoctb

Puc. 2. AHann3 «Ba)KHOCTb/HeoNpeaeneHHOCTb» KNoYEeBbIX aCNEKTOB HOBOBBEAEHWM

3 Garcia M.L., Bray O.H. Fundamentals of Technology Roadmapping. Sandia National Laboratories, Albuquerque, NM,

1998.
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HbIX, AUBEPCHUPHUKALMA KapT BHYT-
pY Kopropauu1H WKW OTpacsu.

OnpepeneHHas TPpyAHOCTb 3a-
KNloYaeTcs B TOM, UTO HeOOXoau-
Mo obecneunTb eauHbli hopmart
Pa3IUYHbIX TEXHONOrMUECKHUX, UH-
HOBALMOHHbIX U NPOAYKTOBbIX 00O~
POXHbIX KapT, aBTOMaTH3aLuio
npouecca UX reHepupoBaHus,
a TaK)Xe MexaHW3Mbl KOOpauHa-
LUK pasfiMuHbIX nogpasneneHui
M COTPYAHWKOB, BOBJIEYEHHbIX
B Npouecc ux cozganusa. Onpepe-
NEHHOrO ycnexa B JaHHOM Ha-
NpaBjeHUU JOCTUrNa KOMMaHus
Motorola, kotopas ¢ 1998 roga
Hayana paspabartbiBaTb Npo-
rpammHoe obecneueHue, No3Bo-
nsoLLee NOSHOCTbIO aBTOMATHU3U-
poBaTb 3TOT npouecc. lepeoHa-
yanbHble BEPCHU NPOrpaMMHOro
obecneyenus Tech Plan, Vision
Map noseonunu nonbsosarensam
COBMECTHO pa3pabaTbiBaTb KapTbl
No pPas/IMuHbIM HanpaBNeHUsAM,
XpaHWUTb U OBHOBNATb AaHHblE
B eanMHoM Gase. B 2001 rogy

KoMnaHnus Motorola BHefpuna
HOBYO ceTeBytlo Bepcuio Vision
Strategist, npeMmyLLeCTBaMH KO-
TOpOW ABNSAETCS TO, YTO OHa No-
3BOJISIET OCYLLECTBNAATb UHOP-
MaLMOHHbIM OOMEH, OTC/IEXXHBATD
anbTepHaTHUBHbIE CLieHapUH, UAEH-
TUPMLMPOBATb CBA3W MEXAY TeX-
HOJIOrMYECKUMH, NPOLYKTOBbIMMU,
cTpaTerMyeckMMHM acreKTamu nia-
HuposaHus. Yxe 8 2002 roay B 6a-
3e paaHHbix Vision Strategist Kom-
naHuu Motorola HacuuTbIBanocb
cebiwe 1 100 nopoXKHbIX KapT.
MNpwu atom okono 1 400 nonb3osa-
Tenei UMeNu BO3MOXHOCTb 00-
HOBNSITb U MOAUDULUPOBATD WH-
dhopMaLMOHHbIe laHHbIE Ha CUCTe-
MaTUYeCKOW OCHOBe B pexume
OH/aWH. AKTUBHOE BHeppeHHE
[aHHOro MHCTPYyMeHTa B NpoLecc
NPUHATUSA CTpaTerMyeckux petue-
HWM Ha OCHOBE aBTOMaTU3WPOBaH-
HOrO NporpamMMHoro obecneyeHns
Vision Strategistno3BoiniI0 KOM-
naHuu Motorola B TeueHWe nepebix
LBYX ieT caKoHOMUTb Bonee
200 mnH gonnapos CLLUAY,

OcHoBHOe npeuMyLLECTBO [0-
PO>KHbIX KapT 3aK/t0UYaeTcs B TOM,
uTO OHM 0BecneurBaloT HHopMa-
UMOHHYIO 6a3y A1 NPUHATHUS UHBE-
CTULMOHHDIX PELLEHUH O pa3melLie-
HWU OrPaHUUYEHHbIX PECYPCOB NO-
CPEeACTBOM ONpPEAEsIEHUs Kitoue-
BbIX MPOAYKTOBbIX HaNpaBIeHWH U
TeXHOJ'IOFMl"Ii, KOTOpble UMEIOT No-
TEHUMaNbHYIO 3HAYUMOCTb C TOUKH
3pEHHUS [OrOCPOHHOM NEPCMEKTU-
Bbl. Ocoboe 3HaueHWe faHHbIM UH-
CTPyMeHT npuobpeTaeT B Tex Cny-
yasx, Korga OTCYTCTBYEeT YeTKoe
NOHWUMaHWE TOro, HaCKO/bKO BbICT-
PO HEOBX0AMMO NPOBOAWUTL NPO-
AYKTOBbI€ U TEXHO/IOTMYECKHE U3-
MEHEHMS, UK CYLLECTBYET OCcTpas
HEOBXOAUMOCTb KOOPAUHUPOBAH-
HOM pa3paboTKK MHOXeCcTBa Tex-
HoJsorui. B poccuiickmx ycnosusx
HeLOCTaTOYHOro PUHAHCUPOBAHUS
uccnenoBaH1ii M paspaboTok BHe-
[peHHUEe [OPO>KHbIX KapT MOXeT
CnocoBCTBOBATL YCHIEHHIO KOHKY-
peHTOCNocobHOCTH, KaK oTaesb-
HbIX KOMMNaHWM1, TaK U oTpacneu
B Lie/IOM,

4Grinnell M., Richey J., McQueen E. Case Study: Innovation Roadmapping Using Enterprise Automation Software. Motorola

Whitepaper, April, 2002.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Buktopna bOHOJAPEHKO

METOAVNECKME ITOGXO045]
KOHNPEAENEHWIO

NPUHLIWIMOB SO OERTUBHOCTH
CIMANUHFOBEIX
MEPONPUSTUA

BoHpapeHko Bukropus AHgpeeBHa,
K. 3. H., CT. npenogaearenb kadeapsl
MGpKeTMHFG N PEKNAMbI Pocrosckoro
rocyaapcCTBeHHOro aKOHOMM4eckoro
yHusepcutetra PUHX.

CoBpeMeHHbIW 3Tan pas3BUTUS
3KOHOMMKH XapaKTepU3yeTcs pas-
BUTMEM CBOEOBPa3HOro CUHAPO-
Ma «ycTanoro notpebutens». MNo-
nobHoe nonoxkeHue B cdhepe pea-
IU3aunu TOBaApHOM NpPOoAYyKLWUH
06YyCNOBAEHO HAaZIMYHEM CBEPXBbI-
COKOW KOHKYPEHLHHU C NOCTOSH-
HbIM BblBeleHUEM Ha PbIHOK HO-
BbIX NPOAYKTOB, CMPOC Ha KOTO-
pble, KaK NpaBu/io, Maso 3/1acTu-
U€H Mo LLEHOBOMY M KaYeCTBEHHbIM
napametpam. To ecTb Npu pesyk-
LMK NoTpebuTenb UMeeT No Kask-
JLON MHTEpeCyIoLLEN ero ToBapHOH
no3uuuu He meHee 10— 15 cxoxkux
No KayecTey W Masio pasHALLMUXCS

no LeHe NPOAYKTOB, KaXKAblK U3
KOTOPbIX LUIMPOKO NpeacTaBieH
B CObITOBOM CETU W peKnamupyeT-
cs 8 CMW. Cnenyet nobasutb, uto
[aHHbIW Te3UC KacaeTcsi NpaKTH-
Uecku Bcex ToBapoB. Takum obpa-
30M, NOTeHUMaIbHbIN NoTpebuTeNb
BCTpevaeTtcs He MeHee 1,6 Tbic. pa3
B [eHb C Pa3/IMuHbIMKU PEKNaMHbI-
MU npegnoxeHusmu'. B Takom cu-
Tyaumun 6ObLIMHCTBO NOTEHLMaNb-
HbIX NOTPeBUTENEN CTAHOBATCA Ma-
NOWHWULMATHBHDBIMH, «KanpU3HbI-
MU», NIErKO NOLBEPXEHHbIMU
Pa3NUUHbIM Cly4anUHbIM BAUSAHW-
AaMm. TUNHMUHOM AN TaKKX NoTpebu-
Tenen ABNSETCA cUTyauus, Korga

' Kotnep ®. Mapketunr. Meneaxment. — CM6.: Mutep, 1999. — C. 675.
2 ®eppbko B.I., Bonaaperko B.A. Mepuanaaisuur u camnnuur. Yuebu. noc. — M.; Pocros n/[.: UKL, «MapT», 2006. —

C. 148-150.

B NOWCKax Kakoro-iubo cosep-
WweHHo GaHanbHOro ToBapa (CTu-
pasibHOro NOPOLLKa, Mbl/1a) NOTEH-
UManbHbIA NOKynaTesb B TeueHUe
LNIUTENIbHOrO BPEMEHH MUTPUPYET
MeXAYy NOJKaMW CO CXOAHbIMH
TOBAPHbIMU NO3ULUSAMU B Cynep-
MapKeTe, NOCTOSAHHO nepebupas
B CBOEM CO3HaHWW pasfinuHbie
peKnamHble C/IoraHbl, aCCOLMUUPY-
IOLLIUECS C TOM UM MHOM MapKOoM
ToBapa. B utore gaHHbIl noTpebu-
TeNb ycTaeT u npuobpeTaer nep-
BblM NonaBLMKCA TOBAp C 4YyB-
CTBOM [0Cafibl M3-3a NOTPaYEHHO-
ro BPEMEHU WJIM COBEpLLAET CBOM
BbI6OP MO, BAUAHUEM CyyaiHO-
ro cobbitusa. Cutyauus, nogobHas
OMMCaHHOM, cTana TUMWYHOW ONna
6ONbLUMHCTBA NPOMbILLIEHHO Pa3-
BMTbIX CTpaH ¢ KoHua 80-x rogos
20-ro Beka. B atux ycnoeusax npo-
sIBUMacb Bo3pocwasn Bbi6bopoob-
pasytoLlas posib MYHbIX KOMMY-
HUKaLmWM M camnaunHra. OcobeHHo
3HauMMbIM B CObITOBbIX CTpaTeru-
AX PO3HHYHbIX CETEN CynepMapKe-
TOB CTa/l UMEHHO CIMMJIMHI — No-
BUMMOMY, B CHJly TOrO, YTO NpH
C3MMJIMHTOBbIX MEPONPUATUAX
dakTOp BO3AEMCTBMS TOProBOro
areHTta Ha notpebutens He UmeeT
cToNb HONBLLIOro 3HAYEHUS, KaK
B JIMUHbIX nMpogaxax. Umeetcs
B BUAY, UTO NPU peannsauuu cam-
NUHIOBbIX MEPOMNPHUATHI OCHOB-
HOW COCTaBnsAlOWEN anroputma
ycnexa sBASeTCA UCNOJIHEHUE
onpeneneHHoro Habopa gem-
CTBWH, HagexaLMi ypoBeHb KO-
TOPbIX AOCTUraeTcs B npouecce
KpaTKOBpeMeHHOro obyyeHus M

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



He CBsi3aH HENOCPEACTBEHHO C UH-
OMBUAYasIbHBIMU KQUECTBAMM NPU-
B/IEKAEMOro TOProBOro areHTa.

Takum obpa3om, B HacTosLlee
BPEMS COMIJIMHT SIB/ISIETCS YHUBEP-
CasbHbIM CPELCTBOM MOBbILLEHHUSA
YPOBHS NPOAaX, He TpedytoLwmum
HaliMa nepcoHana, obnagaroLiero
3KCKJIIO3WBHbIMWU KauecTBamM,
¥ BO3MOXHbIM K peasin3aLiuu B ito-
6omM mecTe 1 B noboe Bpems. He-
CMOTPS Ha CTOJIb AJIUTE/IbHbIE TEO-
PETHUECKHE OTCTYMIEHMS, MPUHLMI
C3MIMJIMHTA OYEHb NPOCT W 3aKH0-
yaeTcs B NpefBapuTESIbHON Aery-
CTauuu AW anpobUpoBaHUH Ka-
KoW-nMbo NpoayKLMH, NpeaHa3Ha-
yeHHOMU K npogaxe. [pu Bcew
NpocToTe NPUHLMUNA CIMMIMHIA
U HECNIOXXHOCTH OpraHu3aLuu ero
npoBefeHWsi, TEM He MeHee
BCTPEUAIOTCS C/lydau ero HU3KoM
3(hheKTUBHOCTH MO CPaBHEHHUIO
¢ Mmacwtabamu peanu3oBaHHbIX
MEepPOMNPHUATUI W NPSAMbIX U KOCBEH-
HbIX 3aTPaT Ha HUX.

Mpu aTom cnepyet UMeTb B BUAY,
YTO YacTb HefOCTaTO4HO adhchek-
THUBHbIX CIMMIMHIOBbIX MEPONPU-
ATUM NPOU30LLIA NPU NIaHWPOBa-
HWW CIMMIMHIOBbLIX aKUWK Npo-
dheccHoHanbHbIMK OpraHu3aTopa-
MM JaHHOIO POAA LEATENIbHOCTU U
UMena npu 3ToM cosiMaHoe hu-
HaHcosoe obecnedenue. To ecTb
NPUYMHOMN Be3yCneLHOCTH UK
HU3KON 3PPEKTUBHOCTU CIMI-
JIMHTa B 3TUX C/yyasx siBAsSAach
He Nnoxas opraHu3auusi camoro
MepOnpHUsATUA U HE HU3KWUH Npo-
dheccMoHann3M NNaHMpPOBLLMKOB U
WCnosH1TeNen jaHHoW akuuu. Me-

TOAOM UCKJ/IIOUEHUSI MOXKHO che-
NlaTb BbIBOJ, UTO CYLLECTBYIOT CH-
Tyauuu, Korga caMbli 3HaUUTENb-
HbIM YPOBEHb 3aTpaT U CaMblM Bbl-
COKWM YPOBEHb OpraH13aLMu Npo-
BeLleHWs Aerycrauuu He Moryt
obecneunTb 3HAUUMbIN POCT YPOB-
Hs npoAax. To ecTb Npy peayKLUmK
NnbO UMeeT MecTo NoSIHOE OTTOp-
>KeHWe CO3HaHWeM MoTeHuWab-
HbIX K/IMEHTOB AAHHOW TOBapHOM
No3uLmMK (KpakHuii Bap1aHT), nMbo
JaHHas ToBapHas NO3uuMs BOC-
NPUHUMAETCH «PaBHOLYLIHO» —
He NMPEeBOCXOLWUT B KJIMEHTCKOM
CO3HaHWK CYLLECTBYIOLLUE Y HErO
06paabl BKYCOBbIX W MHbIX BeYaT-
NEeHUN OT NoTPebNeHUs CXOXKMX
TOBAPHbIX NMO3ULMH.

Takum obpasom, pabouei runo-
TEe30M AaHHOM cTaTbM sABAAETCS
TE3WC O TOM, UTO BCAKMI NoTpebu-
Te/lb UMEET C/IOXKHUBLLUMECS BKYCO-
Bble, ODOHATE NbHbIE, 3PUTENBHDIE,
ocsi3aTesibHble U C/yXOBble NpPH-
CTPacTHsl, KOTOPble OH UAEHTUU-
uUMpyeT ¢ Kakum-1ubo 61000M,
NPOAYKTOM, TOBapoM. To ecTb
npyu peayKLu1Hu B CO3HAHWUK KaXKao-
ro notpebutens umeetca onpese-
NeHHas «MaTpuua» Kakoro-nMbo
TOBapa, C KOTOPOM OH (OHa) cpaB-
HUBaeT npepnaraemMbiit emy (ew)
npoaykT. UMeHHO npouecc Henpe-
PbIBHOTO HaNIOXXeHHWs «ULeanbHO-
ro NPOAYKTa» U3 KIMEHTCKOrO CO-
3HaHWUSA Ha npefnaraembii B Npo-
Lecce CaMMNAUHIra NPOUCXOAHUT
B CO3HaHWU noTpebutens npu pe-
anu3auuu CIMNIUHIOBOrO Mepo-
npuatusa. BeposaTHo, umeeT 3Ha-
yeHUe COBOKYMHOE COBMNajeHue

OXXMAAEeMbIX KauecTB npegsarae-
MOoro npoaykTa c o6pa3om Hakna-
[bIBAEMOMN «MaTpULbI» «Uaeasb-
HOro NPOAYKTa» B KJUEHTCKOM
CO3HaHUK — OBOHSATENbHbIX, OCS-
3aTesNbHbIX, BKYCOBbIX, 3pUTE/b-
HbIX W CIyXOBbIX. TaK)Ke BO3MOX-
HbIM SIBNISIETCSH BMAHWE HALMWO-
Ha/IbHbIX, COLMANbHbIX WU HHbIX
dakTOpOB Ha hopMUpOBaHUE
«MaeanbHOW MaTpuLpi»3 B CO3Ha-
HUMU NOTEHLMANbHbIX KNTUEHTOB
B OTHOLUEHWU CBOWCTB TOrO WJIU
uHoro npoaykTta. losicHuM Ha npu-
mepax. Tak, B CO3HaHWW 6ObLUMH-
CTBa rpakjaH PycCKoW Hauuo-
Ha/IbHOCTH, a TaKxe 6enopycos,
KapTodoesib ABASETCA NpaKTHye-
CKW eXXe[HEBHOW W LUMPOKO yro-
Tpebnsemoi nuuien. Hecmotps
Ha BO3MO>XHYIO BPEAHOCTb AaHHO-
ro NPpoAyKTa U3-3a NPUMEHSEMbIX
NecTULMUAOB WU MHbIX CPEeLACTB
60pbObl C Napa3uTaMm, OH OCTaeT-
CS NonyNnspHbIM y BONbLIMHCTBA
HaceNeHus CpefHEPYCCKOW BO3-
BbilweHHocTH. OueBngHo, c nony-
NAPHOCTBIO KapTodens cessaHa
nonyisipPHOCTb MPOAYKTOB U3 HErO
(unncobl, kKapTodhenbHas conomKa,
KapTodenbHoe nope BbICTPOro
NPUrOTOBJNIEHUS).

BeaycnosHo, cylecTsytoT onpe-
[leNleHHble perMoHabHble 0cobeH-
HOCTH WCMO/Ib3YEMbIX B CO3HAHWH
«MaTpuL», CBA3aHHble C NoBCes-
HEBHbIM ynoTpebneHeM Tex Wiu
WHBIX NPOAYKTOB. Tak, 06bACHUTD
[OCTATOYHO BbICOKYIO nonynsp-
HOCTb U BbICTPOE BXOXKAEHHE B OT-
pacnb ceTel cywmn-6apos, B 4acT-
HocTH, B PocToBckoi, AcTpaxaH-

3B 4aCTHOCTH, O AEryCTALMOHHLIX METOAAX NpM paspaboTke NPOAYKTA U O NPOAYKTE, MAKCUMANLHO NMPUBIMXEHHOM K
MpeansHOMy, wna peys B ctatbe LleHtpa «erycratop»: [leryctaumMoHHble MeToabl QHANM3a KaK MHCTPYMEHT MOPKETHHIa
npu paspaboTke HoBbIX Nuwesbix npoaykTos / /Mpaktnueckui mapketnur. 2006. N2 5 (111). C. 15-21.
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cKoi n Bonrorpaackoi obnactsx,
MOXHO NPHBbIYKON BONbLUMHCTBA
Hace/sieHUsi 3TUX PErMOHOB K exXe-
nHeBHOMY noTpebnenuio pbibo-
NPOAYKTOB.

Ona Bepudmkauum cobcTBEH-
HOM runoTesbl 06 3chHeKTUBHOCTH
C3MMN/IUHTA A1 MOBbIWEHUSA
YPOBHS NPOAA’K NPHU COBMNaLeHUH
uaeanbHoro obpasa NpoayKuUWH
U NpegfiaraeMoro ToBapHoro ob-
pa3ua, Mbl NPOBEIN MAPKETUHIO-
BOE UCC/IelOBaHWe, Liesiblo KOTO-
pOro SIBUNOCH BbIICHEHWE BIUSHUSA
CTENneHW COBMNafeHHUs OXK1OaemMo-
ro BKyca, BHELLHEro Bua v 3ana-
Xa NOKYNaeMoro Uau CIMIJIMHIY-
eMoro ToBapa Ha BEpPOSTHOCTb
€ro noKynku. 34ecb Mbl UMEeM
B BULY, UTO OLIEHKe He nojaBepra-
eTca 0OPOKaUECTBEHHOCTb TOBa-
pa WaW ero npUM3HaHHble BKYCO-
Bble, 0OOOHSTE/IbHbIE U BU3YaslbHble
CBOWCTBA, CO3JaHHble U anpobu-
poBaHHble NpodeccroHaIbHbIMU
Jerycratopamu B cdepax BKyca,
3anaxa v gu3amHa. Mbi B cBoeM 1c-
C/lelOBaHHU CTPEMMJTUCb OLIEHHTb
NOKynaTtesibCKHe NpeanouTeHns B
3TOM 06NacTH Ha CTaTUCTUUECKH
[LLOCTOBEPHOM YPOBHE.

C 3TOM uenbio HawKUM PECMOoH-
[eHTaM npegnarajim OueH1Tb, Ha-
CKOJIbKO B MPOLEHTHOM OTHOLLIE-
HWM, NO UX MHEHWIO, COBMNAAAIOT
OpraHo/ienTHYeCKne KauecTsa Je-
rycTUpyemMoro Toeapa C TeM, uTo
OHMW O>KMAAJH, U C TEM, YUTO OH UM
HanomuHaer.

A TaK>ke HaCKOJIbKO, N0 MHEHUIO
noTeHuManbHbiX noTpebuTtenen,
Ha ux Bblbop BusieT obLias obcTa-
HOBKa B TOprosoM 3ane (Kade,
pecTopaHe) U noyemy:

1) My3bika (LUyMOBblE pa3aparku-
Tenu);

2) ocsi3aTesibHble pa3aparkuTesnu;
3) oboHsATENbHbIE pa3apaXKHUTENH.

BropbiM Bonpocom, cBsi3aHHbIM
C nepBsbIM, Obl1 BONPOC: NOBAUSA-
N0 /I CXOACTBO W/IM pacxoxie-
HWe BO BKYyCe, 3anaxe W/ BHeLL-
HEM BUAE Ha NPUHATHE peLLEHUS
o nokynke?

B xope uccnepoBaHuA gaHHble
BOMPOCb! 334aBa/IMCb Y4aCTHUKaM
C3MIMN/IUHra B BULE AEryCTalmWi B Cy-
nepmapketax «CoHeuHbIH Kpyr»,
«ApapaTt» U «TeaTpalibHbIW»
B r. PoctoBe-Ha-JloHy B TeueHHue
6 mecsues. [pu aTOM gaHHbIe BO-
npocbl 6bin 3aaaHbl 420 pecno-
JOeHTaM npu aeryctauuu konbac,
315—cbIpa, 803 — BUH, uyas — 240,
kodpe — 170, wokonaga— 470, npu
Jerycrauuu Kecoupa — 460.

CBogHble gaHHble, NoslyyeHHble
npu onpoce nocne o6paboTKu u
ycpeaHeHUs, npeacTaBeHbl
B ma6auyax 1—3.

MbI counu B JocTaToOuHOM CTene-
HW YOOBNETBOPEHHbIMK NOTPebU-
Tesfler, Yy KOTOPbIX MPOLEHT OXKU-
[laeMoro BKyca C npensiaraeMbiM
coBnan He MmeHee yeM Ha 80%. He-
CNOXHbIE BbIYMCNEHHA NO Tabnu-
HbIM AiaHHbIM (Tabn. 1) nossonsaioT
YCTaHOBMTb, UTO TAKOBbIX MO MO3H-

UMK «konbaca» 6bino 348 uen.
(82,8%), «cbip» — 238 (75,5%),
«BUHO» — 773 (96,2%), «yai» —
138 (57,5%), «koce» — 87
(51,0%), «wokonaa» — 301
(64,1%), «kedomp» — 254 yen.
(55,2%).

B oTHoOwWweHUU 3anaxa aHanus
TabaMUHbIX AaHHbIX (Tabn. 2) no-
3BOJNIAET YCTAHOBMTb, UTO YAOB/ET-
BOPEHHbIX He MeHee ueM Ha 80%
6b110 NO No3uuUMK «Konbacay —
358 uen. (85,2%), «cbip» — 262
(83,2%), «BrHo» — 786 (97,9%),
«yar» — 153 (63,7%), «kodhe» —
104 (61,2%), «wokonan» — 385
(81,9%), «kedounp» — 116 uen.
(25,2%). Takum obpasom, B oc-
HOBHOM OTMEUaloTCsl NPOAB/IEHHA
BbISIBJIEHHOW TEHAEHLMH, 3a WC-
KJIlOYeHWeM no3uuui, obnapato-
LMX cnabbiM, M6 UHAUDEepeHT-
HbIM 3anaxom (kedup).

AHanus TabaWUHbIX faHHbIX
(tabn. 3) B OTHOLLEHWM BU3YasibHbIX
OLLYLLIEHWI NO3BO/ISIET YCTAHOBHTD,
UTO YAOBNETBOPEHHbIX HEe MeHee
yem Ha 80% 6b110 NO NO3ULMK
«konbaca» — 285 uen. (67,8%),
no no3vumu «cbip» — 236 (74,9%),
«BUHO» — 557 (69,4%), «uai» —
156 (65,0%), «kode» — 76

Tabnunya 1

MpoLieHTHOE pacrnpeaeneHne CoBNaeHNs 0XMAaeMblX KIMeHTaMu BKYCOBbIX
OLUYyLIEHNI C pPeasbHO MOy4EHHbIMU B X0A€ Aeryctaumnm

MoBaunsina v

Yuecro MpoueHT coBnapeHUsA 0XUAAEMOTO akumsa Ha npu-

ToBapHas onpowweH- BKyca C npeararaemMbiM, YeA. HATUE peLLeHus

nosuuus HbIX, YeA. 0 MNOKYIMKe, YeA.
90% | 80% | 70% | 60% | 50% Aa HeT
Konbaca 420 308 40 35 25 12 324 96
cbip 315 205 33 42 27 8 221 94
BUHO 803 632 141 28 - 2 760 43
vyaun 240 117 21 34 35 33 122 118
Kode 170 63 24 50 2 31 85 85
LLIOKOAGA 470 262 39 52 73 44 284 186
Kedup 460 223 31 61 43 102 233 227

Ten./dakc pepakuyuu: (499) 168 3093, (495) 956 7027
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(44,7%), «wokonag» — 273
(58,1%), «kedomp» — 244 uen.
(53,0%). To ecTb MOXHO yBEepeH-
HO OTMETUTb NPOSABIEHHUS YNOMS-
HYTOM Bbile TeHAeHUMH. [pu aToM
MOYXHO OTMETHTb, UTO 3PUTE/IbHbIE
BneyaTNeHus (BHELWHWH BUL Npo-
[YKTa) B MeHbLLEMN CTeneHu NposBs-
NAOTCA B OTHOLLUEHWM BUMHA, Kedhu-
pa, uasi. B Gonbluei cteneHu B 3THX
CNyyasx Brneyar/ieHWe OT BHELLHe-
ro BUAA ONpeaenseTcs ynakoBKOM
npogykTa.

Lanee Mbl npoaHanusvposanu
rpadyy «MNoOBAMANO HA NPUHATHE
peLleHHsi O MOKYMKe» U OTMETUU
6113K0e NpoLEeHTHOE pacnpenene-
HWE CpeaMu NPUHABLLUMX pelleHue
0 MOKYTKe K NPOLEHTHOMY pacnpe-
Le/IeHUI0 Yucna PeCnOHLEHTOB,
Y KOTOpPbIX MOJIy4eHHble OT feryc-
TalMK OLLLYLLIEHUS COBMAJIU C Npea-
nonaraemMbiMH BKYCOBbIMH, 06OHsI-
TeJIbHbIMU W 3PUTESIbHBIMM BrieyaT-
NEHWUSIMU OT BOCNPHUATUSA NPOLYK-
ta Ha 80—90%. Mo>xHo cpoenaTtb
NMPOME>KYTOUHbIW BbIBOL O TOM,
UTO A/151 YCNELUHOrO NPOABUXKEHHS
Jeryctupyemas no3uuus LO/MKHa
coBnafartb C NPUBbIYHOKW y npes-
nonaraemMbix KAMeHToB Ha 80—
90% WK, uTO TO >Ke, NPOLEHT WH-
HOBaLMK He AOJIXKEH NPeBbILLATh
10—20%. B npoTuBHOM cnyuae
yacTb Npeanosiaraembix KJIMEHTOB
He NPUMET NO3UTUBHOIO PELLEHHS
O MOKYMNKe [erycTMpyeMoro npo-
aykta. [Mpu 3ToM aHaM3 nosuuuu
«MOBJIUANO Ha NPUHATUE PELLIEHUS
O MOKYMNKe» No3BO/IAET CAENATb
BbIBOf, UTO KXXA0E M3 aHaNU3u-
pyeMmbix BrnedyatneHuin (3putennb-
Hoe, oboHATeNIbHOE, BKYCOBOE)
CNOCcoBHO NpeaonpeaevTb peLle-
HWE O MPHHATHUU UK HEMPUHATHUM
npuobpeTeHus Tosapa. Takum 0b-

Tabnuuya 2

MpoLieHTHOE pacrnpeaeneHne CoBNajeH s OXHAaeMbIX KIMeHTaMu 060HSATENbHbIX
OLUYLEHNI C PeasbHO MOJIyYEHHbIMU B XOA€ AerycTaumnm

MoBAunsAna Av

Yneno MpoueHT coBnapeHUs oXxupaemoro akuuAa Ha npu-

ToBapHas onpoLueH- 3anaxa c npepraraembiM, YeA. HATHE pelleHuns

nosunuua HBIX, Yen. 0 MOKYIKe, YeA.
90% | 80% | 70% | 60% | 50% Aa HeT
konbaca 420 312 46 27 11 24 311 109
cbip 315 218 44 21 14 18 254 61
BUHO 803 652 134 9 6 2 712 91
yan 240 142 11 28 31 28 146 94
Kode 170 83 21 28 12 26 107 63
LLIOKOAAA 470 354 31 14 61 10 308 162
Kepup 460 102 14 115 102 127 111 349

Tabnnuya 3

MpoLeHTHoe pacnpeaeneH1e coBnaaeHus OXXuaaemMbiX KIMeHTaMu BU3Ya lbHbIX
OLUYLIEHNI C PeasbHO MOJIYYEHHbIMU B XOA€ AerycTaumnm

MoBsaunsAna Av

Yneno MpoueHT coBnapeHUsA oXxupaemoro akuusa Ha npu-

ToBapHas onpoLueH- BHELLHEero BMAA C NpepnaraeMbiM, YeA. | HATUE peLueHUus

nos3uums HbIX, Y6n, 0 NOKYMNKe, YeA.
90% | 80% | 70% | 60% | 50% Aa HeT
konbaca 420 224 61 24 62 49 273 147
cbip 315 223 13 33 44 2 232 83
BUHO 803 476 81 18 223 5 563 240
yau 240 124 32 43 25 16 146 94
Kode 170 58 18 56 32 6 66 104
LLIOKOAAA 470 247 26 43 58 926 251 219
Kedup 460 212 32 74 56 86 218 242

pa3om, No Ka>kaow No3WLuHU aHa-
NMU3a — BKYC, 3anax, UgeT — UMe-
eTcs onpefeneHHbl UHTepBan,
B KOTOPOM KJIMEHT ¢ Bonee uem
50%-HoW BEepPOATHOCTbIO NPUHH-
MaeT peLleHWe O MOKYMKe.

Mmes Ha ocHOBaHWM NpoBeaeH-
HOro MCCnefoBaHUA CTaTUCTHUe-
CKW [QOCTOBEpHbIN pe3ynbTar —
pacxoxaeHue Ha 20% u 6onee
MeXXay BHYTpeHHel «MaTpuued»
notpebuTens u paeryctupyeMom
NPOAYKLMeH OKa3blBaeTCs 3HaUM-
MbIM DaKTOM B OTHOLLEHWM NPUHS-
THA peLLeH1s O NOKyMNKe — cnefy-
eT nonbITaTbcs BbipaboTath obLme
KPWUTEPHUU BEPOATHOCTH Nprobpe-
TeHWs Aeryctupyemoro Tosapa.

MonbiTka MCNOb30BaHWSA YHHUBEP-
Ca/lbHOW METOLMUKH onpeneneHus
npeanouTeHWi notpedburtenei no
MeToLY «UAeaNIbHOM TOUKU» C UC-
noJib3oBaHWeM hOpMY/ibl:

4, =Zn:Wi|Ii - X,
i-1

roe

A, — OTHOLLEHHWe K MapKe;

W.— snaummocTb nokasatens
/.— «npeanbHoe 3HaueHWe» xa-
PaKTEPUCTHKH /;

Xi— MHeHWe O (paKTUUecKoHW Be-
JIMUUHE NoKasaTens /;

N— YUCNIO 3HAYMMbIX MOKA3aTesNEeN,
OKasafiacb HeyfauyHoOM, Tak Kak
B C/ly4ae Jerycrauuuy nponoBoJib-
CTBEHHbIX NPOAYKTOB Y KaXKaoro

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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notpebuTtens MMeeTcs CBOA BHYT-
PEHHAA «MaTpuLa» O BKyCe, LiBeTe
U 3anaxe NpoayKTa. ITv Brevyarte-
HHA KOKAOrO KNMEHTa UHAMBWIY-
a/ibHbl U He MOryT 6bITb OLEHEHbI
KakKUM-TMHO 0ObEeKTUBHbIM METO-
nom. Jliobble xapaKTepUCTHKH
NPOAOBOJ/IbCTBEHHOrO NPOAYKTa
He MMEeIOT NPSIMOW CBSI3U C ero op-
raHoNnenTUYecKMMK CBOMCTBaMHM
(TaK, ypoBeHb KMCIOTHOCTH, core-
HOCTU, >KUPHOCTH, COAEpPXKaHUa
BeniKa He KOPPesMPYIOT HaNpsMYIo
CO BKYCOM, 3anaxoM W 3puUTebHbI-
MM OlLyLLeHWAMK noTpebutens).
Kpome Toro, notpebutennckue
OLLYLLLEHWUS B OTHOLLIEHWW OJHOTrO
W TOro e NPOAOBONbCTBEHHOMO
NPOAYKTa NpU €ro HeM3MEHHOM
KauecTBe MOFyT MEHSTbCA B Teue-
HHE >KU3HMW K/IMEHTA, B TeUEHHE Ka-
NeHJapHOro rofia, Ce30oHa U faxe
O[JHOrO AHA, MOFYT 3aBMCETb OT Ha-
CTPOEHUS KJIMEHTa, €ro COCTOSAHMSA
300p0oBbSA U T. 4. EaMHCTBEHHDBIM
OTHOCHTENIbHO O6BEKTUBHDIM KpU-
Tep1eM N8 OUEeHKW B JaHHOW
chepe ABNSETCS MHEHUE NPU3HAH-
HbIX 3KCMEPTOB, OCYLLECTBAAIOLLUX
oThe/bHble 3KCNePTHU3bl B OTHOLLIE-
HWUK 0BO3HaUYEHHbIX KpUTEPUEB.
MNpepnaraemas Hamu mMeToaMKa
He npegnonaraeT He0bXoAUMOCTH
NPUBEYEHMA AaHHbIX cheLuany-
cTOB, TeM 6onee YTO UX MHEHWE
MOXXeT He COBNajaTbh C MHEHWEM
notpebutenei. Mol npennaraem
MCNONb30BaTb CTATUCTHUYECKH
0606LEeHHbIE U BEPUPHLMPOBAH-
Hble MHeHUWs BbIBOPOUHbIX rpynn
nokynatenen o AerycTupyembix
npoayktax. [pu atom cneayert
yuuTbiBaTh MX 0606LLEHHbIE Bre-
yaT/IeHMs OTAE/IbHO O BKYCOBbIX
KayecTBax NpoayKTa, O ero 3anaxe
W BHELLIHEM BUfe, TaK KaK Mbl yCTa-

HOBWJIW, UTO JIIOOOM M3 3THUX Napa-
METPOB MPH €ro 3HauuTe/IbHOM
PacXoXAeHUU C BHYTPEHHWUMHU
OXXMOAHWAMMK NOKYnaTess, Cnoco-
6eH npeaoTepaTHTb NoKynky. U na-
nee cnepyeT yuuTbiBaTb 0606LLEH-
HOe ycpeflHeHHOe BrneuatieHue
OT CyMMbI 3TUX NapameTpoB.
MNMocne ycpenHeHWs MHeHWUH No-
Kynartesiem, Uby BneyatieH1s o fle-
rycTMpyeMoM ToBape COBMafatoT
6onee yem Ha 80% c ux oxuga-
HUSIMU B OTHOLLEHWU OMUCaHHbIX
napaMeTpoB, Mbl MOAYUYWUW AaH-
Hble 06 WX uuc/ie U YCTaHOBHIIM
UX NPOLEHT OT obLlLero umcna
onpouieHHbiX. B oTHoWweHUM Kon-
Bacbl TakuX nokKynartesnen okasa-
nocb 78,6%, coipa— 77,9, BuHa —
87,8, uas — 62,1, kodpe — 52,3,
wokonaga — 68,0, kedpupa —
44,5%. CpaBHeHHe faHHbIX NPo-
LIeHTHbIX NoKasate/neH no3sonsier
OTMEeTHTb, 4To Haubonee apkue
BMEYaTNEHWS y ONPOLLEHHbIX Bbi-
3bIBAIOT [lerycTupyemble NpoayK-
Tbl, obnagaloLMe CUIbHLIM 3ana-
XOM, SIPKMM BKYCOM W Bbi3blBalo-
e npu ynotpebneHun nerkyio
andpopuio. B paHHyto rpynny no-
nanu cbip, BUHO W Konbaca (oKo-

no 80% nokynatenei). Torpa kak
opraHonenTHyeckue CBOMCTBA
yas, kode, U Kedrpa oTaUHaIOT-
CSl MeHblUeW APKOCTbIO, U NoTpe-
6uTenu B 60/bLIOM NPOLEHTE Cy-
yaeB OTMEUAIoT HECOBNafeH e Ka-
yecTs ferycTMpyeMoro Toeapa
¢ oxkupaembiMu umu (45—60%).
Takasi no3uums, Kak WoKoag, 3a-
HANa NPOMEXYTOYHOE MecTo.
OueBWAaHO, UTO OH Bbi3blBaeT 6O-
Nee sipKUe BreyaT/IeHu1s, HeXxXenu
yaM, Kodpe U Kedpup, HO LOCTaTOuU-
HO GONbIIOH NPOUEHT PECMnOoH-
OEHTOB OXWAOan Apyrux snevart-
nenun ot geryctaumnu (34%). Ta-
KMM 06pasom, MOXKHO BbIAENUTD
3 ycnoBHble rpynnbl gerycrtupye-
MbIX TOBapOB, BHYTPHU KOTOPbIX OT-
MeuaeTcsl pa3Hoe BO3[eUCTBHe
OpraHo/IeNTUYECKUX KAUYeCTB Npo-
OYKTOB Ha K/IMEHTCKOE CO3HaHWe
(mab6a. 4).

Utobbl y6eauThcs B TOM, UTO
ONUCaHHbIE HaMW Pa3/IUUKA B BO3-
AelCTBUM OpraHoNenTUYeCKUX
CBOWCTB [eryCTUpyeMbix NpOayK-
TOB Ha K/IMEHTCKOE CO3HaHWe JOC-
TaTOYHO 3HaAYMUMbI, Mbl NPOBENH
JOMOJHUTENbHbIN ONPOC ML, Aery-

Tabnuuya 4

PexomeHayembli Habop opraH13aLMOHHbIX MepPONpPUSTHI [J151 MOBbILIEHUS Ka4ecTBa
CAMIMIMHIa B paMKax yC/I0BHO BblA€NEHHbIX rpynn AerycTupyembix TOBapoB

CoBnapeHusa
YCAOBHasA rpynna | KAMEHTCKUX OXU-
Aeryctupyemoro AaHuK Ha 80 u

ToBapa 60A€€e NPOLEHTOB,
%

PekomeHpauuu no UCNOAb30BaHUIO

nNpeuMyLLLeCTB AAS TPy
Aeryctupyembix TOBapoB

| rpynna (cbip,
Konbaca, BUHO)

MakcumanbHOe UCMOAL30BaHWE COBCTBEH-
80 HbIX KauecTB NPoAyKTa 6€3 NOCTOPOHHUX
3AEMEHTOB BO3AEUCTBUSA

Il rpynna (Lwoko-
Aap)

CouyeTaHue OpraHOAENTUYECKUX CBOUCTB
60-70 NPOAYKTa € ero acTeTM4eckumM 0popMAEHHU-
eM 1 yNakoBKOWM

Il rpynna (yamn,
Kode, kepup)

MakcumanbHoe ucnonb3oBaHue UHGopma-
LIUOHHOM COCTaBAsIOLLIEH B KauecTBe noby-
45-55 AUTEABHOIO MOTUBA (COoAEpXKaHUe BUTaMMU-
HOB, TOHU3UPYIOLLUX CPEACTB, AaHTUOKCUAAH-
TOBUT. A.)

Ten./dakc pepakuyuu: (499) 168 3093, (495) 956 7027
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CTUPYIOLMX YKa3aHHble TPU rpyn-
nbl ToBapos. UM 3apgasanuco cne-
LylolWwmMe BONPOCHI: rOTOBbI Nk
OHW OTKa3aTbCs OT Aerycrauuu
npw ycnosun 60/blIOro ckomnse-
HWA Hapofja B A4erycTtayMoHHOM
3a/ie ¥ BbICOKOM ypOBHE MOCTO-
POHHErO LWyMa; MOryT /i Crewu-
a/lbHO co3[aHHble ycnosus (npu-
ATHas My3blKa, CBEXWW BO3AYX,
noAceeTka v T. A.) nobyauTb Ux
NPOAO/MKUTL Aerycrauuio. Jan-
Hbl€ BONPOCbI BblNK 3a4aHbl HAMK
60 yyacTHMKam gerycrauuu B co-
cTaBe KaXKAow W3 Tpex rpynn
(maé6a. 5).

Onpoc B uesnom noaTeepaun
LUMPOKO PacnpoCTPaHEHHOE MHe-
HWE O TOM, UTO XOopoLUIas My3biKa,
NPUATHbIN CBET M fobpoXKenaTesb-
Has obCcTaHOBKa B NOAABNSIOLEM
BOoNbLUMHCTBE CNyyaeB CnoCobHbI
CKJIOHWUTb K/JIMEHTa K MPOoaosIKe-
HUIO geryctauuu. Torga Kak otse-
Tbl Ha NEPBbIX BONPOC, NO HalleMy
MHEHHIO, NOATBEP>KAAIOT peab-
HOCTb BJIUSIHWA SPKMX OpraHosen-
TUYECKUX CBOWCTB AEryCTUPYEMbIX
NPOAYKTOB Ha K/IMEHTCKOE CO3Ha-
Hue. Tak, Tonbko 18 % w3 peryctu-
pylolwmrx npoaykTbl | rpynnbl cuu-
TaloT, UTO OHU MPEPBYT AEryCTaumIo
MPU HaIMUMKU YKa3aHHbIX Bbllle
pasnpaxkutesiel, a octabHble
82% 3asBWIM O HaMepeHUH npo-
Lo/mKaTb Aerycraumio, HeCMoTps
Ha nomexu. KnueHtbl, geryctupy-
toww e npoayKTbl u3 Il rpynnbi (wo-

Tabnunuya 5

lpoueHTHOe pacrnpeneneHue )enarLmx NPoAoIKUTL N 0TKa3aTbCs OT Aeryctaumm

104 BAUSIHUEM MOCTOPOHHUX pasapaxxutenen

OTBET Ha NepBbIN BONPOC OTBET Ha BTOPOI BONpPOC
YcnoBHas rpynna (Bcero 60 uen. (Bcero 60 uen
AErycTupyemMoro B KaXKAOM rpynne) B KaXKpoM rpynne)
ToBapa yeA. % yeA. %
| rpynna 11 18,3 60 100,0
Il rpynna 48 80,0 58 96,6
1l rpynna 56 93,3 53 88,3

konag, koHdoeTbl), 8 80% npepsyT
Jerycraluio us-3a noCTOPOHHHX
pasgpaxkutenen. Torga Kak no-
TpebuTenu, AerycTmpyiolime npo-
nykTbl u3 lll TopapHol rpynnbi,
B nogasnsowem 6onblMHCTBE
roToBbl NpepBaTb Aerycrauuio
NpW HaJIMuUK NOCTOPOHHUX pas-
LpaXkuTeneu.

B 3ak/itoueHue oTMETUM, UTO
npoBeAeHHble HAMU MapPKETUHIO-
Bble UCC/IeJOBaHKs NOATBEPXKAAIOT
runoTesy o ToM, 4To Haubosee Bep-
HbIM NPUEMOM LS yBENUYEHUR
npogax OGypert gerycrauus npo-
OYKTOB, BKYC, 3anax W LBEeT KOTO-
pbix (OpraHosenTUyeckue CBOW-
cTBa) He MeHee yeM Ha 80% co-
BMNafaloT C BKYCOBbIMU MPUBbIY-
KaMW NOTEHLUaNbHbIX K/IMEHTOB,
HaKnagblBasiCb Ha BHYTPEHHIOIO
«MaTpULY» OXXULAEMbIX CBOWCTB
npoaykta. [lpu HecoBnageHuu
Ha 6onblwKi npoueHT (6onbluen
HOBU3He), pe3ysnbTaT OygeT He-
npenckasyem: NPoAyKT MOXeT
BbI3BaTb OTTOPXKEHWE Y MOTEHLU-

anbHbiX KJMEHTOB, a MOXeT Ha-
060pOT, NpUB/IEUb UX HOBbIM BKY-
COM, 3anaxoMm, LBeToM.

Mo»HO BbiLEeNUTb TPH rpyn-
Mbl 4E€rYCTUPYEMbIX NPOAYKTOB
NO BbIpaXXEHHOCTH BO3AENCTBUA
MX OPraHONENTUYECKUX KauecTs
Ha KnMeHTcKoe co3HaHue. Opra-
HWU3aLMAa ferycTauuoHHOro camn-
NWHra TOBapOB NepBoW rpynnbi
[LOMKHA B MaKCUManbHOM cTene-
HW onupaTbca Ha cobBCTBEHHbIE
KauecTsa npoaykta. [erycraums
TOBapOB BTOPOW FPynMbl AONXK-
Ha AOMNO/HATLCSA 3CTETUUECKHUM
ochopMaeHUEM [EryCTUPYEMOrO
ToBapa W ynakosku. Meponpusa-
TWA NO Jerycrauuu Tpetbed rpyn-
Nbl TOBAPOB C MHUHWUMa/bHbIM
BJMSHUEM WX OpraHonenTuyec-
KWX CBOWCTB Ha K/IMEHTCKOE COo-
3HaHWe [0/KHbl OCHOBbIBATHCS
Ha UCNOJIb30BaHUKU WMHpopMaLu-
OHHOW COCTaBAAIOLLEN, KaK noby-
IUTeNbHOro MOTHBa K coBeplue-
HWIO MOKYMKMU.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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rarsara OBYSHHHUKOBA

CO3[JAHUE YCNTOBUA
AN 3ODERTA CUHEPEUSMA

HANBPEANPHATNAX

ANKOFONBHOU

NMPOMBILINEHHOCTHU
BOPOHEXCKOUW OGNACTU

OBuuHHukoBa TarbasHa UBaHOBHA,
4. 3. H., npodeccop Kadeapbl SKOHOMMKM
MeHegxMeHTa BopoHexckoi
rocyapCTBEHHOM TEXHONOIM4YECKOM

akagemuun

Ncnonb3oBaHue COBpeMEHHbIX
MeTO[0B NMPOU3BOLCTBA NPOAYK-
LIMM, KOHTPOJIS €€ KaUecTBa, a Tak-
e 3hheKTUBHbIe MeTObI CObITa
U OpUEeHTaLMs Ha cnpoc noTpebu-
TeNen B COBOKYMHOCTHU co3jatoT
B CUCTEME MapKeTWHra opraHv3a-
UMK 3chdpeKT cUHeprun. B Hawem
c/lyyae CUHeprus — CBOWCTBO
opraHusauuu, NpuBoOAsLLee ee
K TaKOMy COCTOSIHHWIO, KOTfia Lienie-
Hanpas/ieHHOe ynpaB/ieH1e Kade-
CTBOM NPOAYKLUHWK C YYETOM nNO-
TPEBHOCTEN KITMEHTOB NPEBbILIAET
CYMMY OT[ie/IbHbIX pa3pO3HEHHbIX
COLUaIbHO-3KOHOMUUECKHUX YCH-
JIUK pYKOBOZUTENEN U NepcoHana.

Mpepnaraem opmyny, onpene-
NISIIOLLYIO CUHEPrUYECKWM NoKa3a-
Te/lb MapKETUHIOBOM AesATe/IbHO-
ctv npeanpuatus (J/ ):

Jcnza\/‘]xn. ()o.']x ’ (1)

roe J — MHAOEeKC KauecTsa npofyK-
Lnu;

J., — MHAEKC NPOABUXKEHUS Npo-
AYKUMK.

J — WHAEKC YROBNETBOPEHHUS NO-

Tpebutens.

MHaekcbl onpefensoTca aKc-
neptamu no nATMGanNbHOM CUC-
Teme.

AprymeHTUpYyeM KaXkgytlo co-
CTaBNAOWYIO, NPEACTaB/IEHHYIO
B MApKETUHIOBOM WHTErpanbHOM
CHHepruyeckom nokasarene. Co-
CTaB/ISIOLLLME CUHEPTHUUYECKOrO NOo-
KasaTena (KayecTBo, NpPoABHXKe-
HWe NPOAYKLUH, YOOB/IETBOPEHUE
notpebuTtens) ebibpaHbl, HCXOAA
U3 BAXKHOrO YC/IOBUA — OHW yuW-
TbiBalOT 3(phEKTUBHOCTb U pauuo-
Ha/M3aLuio NPOU3BOACTBA BbICO-
KOKauyecTBeHHOW npoaykuuu. Ka-
YecTBO NPOAYKLUU — COBOKYIM-
HOCTb TAKWUX ee CBOWCTB, KOTOpble
06yCcnoBNMUBAIOT NPUIOAHOCTb
LAHHOM NPOAYKLMH YAOBNETBO-
pATb onpefeneHHble NoTpebHOCTH
B COOTBETCTBMM C €€ Ha3HaYeHWeM.
«IKOHOMUUYECKHE NoKa3aTesim Ka-
uecTBa OTpayKaloT ODOLLECTBEHHbIE
OTHOLLEHHS, BO3HUKAIOLLME B NPO-
Lecce NpPoOU3BOACTBA, U NpexKae
BCEro BE/IMUMHY 3aTpaT Ha U3ro-
TOBNEHWe, NnpuobpeTeHue U no-
Tpebnennes, — nuwet 4.J1. Op-
nos'. JkcnepTamu B 3TOM BO-
npoce Ha NPeANpPUATUH ABAIOTCA
npeactaeutenu OTK, meHemxkep-
TOBapOBe[, MapKeTo/Ior.

MpoaBu>KeHWe nNpoayKuuu —
CJIOXKHbIM MHOMOMNMAHOBbIM NpPO-
LLleCC YCTaHOB/IEHUSA KOHTaKTOB
MeXXAay NMPOU3BOAUTENSMU U KOM-
MepYECKMMH OpraH13aLmsaMu, no-
poXaaeMbli NoTPeBHOCTAMM K-
€HTOB, W BK/lOYatoLWUI B cebs 0b-
MeH MHgopMauuen, BbipaboTKy
eAUHOW cTpaTeruv B3aMMoAew-
CTBWS MPOU3BOAMUTENS U KOMMEpP-
caHTa. JKcnepToM B BOMpoce
onpefefieHns MHAEKCa NPOABHIKe-
HWSA MTPOAYKLMH SABNSETCSA B KOHEU-
HOM cyeTe MapKeToJor.

! Oprios §.J1. Toproens u npon3BOACTEO: 3KOHOMMYEeCKHe cBa3u. HayuH. goknag Ha comck. yu. cT. g. 3. H. — M., 1990. —

C.30.

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



YaosnetsopeHue notpebute-
Nl — COBOKYMHOCTb YC/IOBWH Mo-
KYnNKuW 1 cBoMcTB ToBapa. K ycno-
BUSM MOKYNKK OTHOCHM pasmep
naowanen, ux yaobcTso unm He-
ynobcTBo ans notpebutener npu
NOKYMKe, Ky/bTypy 0OCNyXXHBaHHS
nepcoHana, nof KOTOpoK nogpa-
3yMeBaeM 3cTeTUdeckoe opopM-
NleHue NPOAYKUHWU W TOProBoro
3ana, KyNbTypy pedn paboTHHUKOB,
BHELUHWN BUA U NpOdhecCUoHasb-
HOe MacTepcTBO pabOTHUKOB.
«KauecTtso KynbTypbl 06cny>xmBa-
HUS NpeacTaBnser cobon cnox-
HYIO COLMabHO-3KOHOMHUECKYIO
KaTeropwuio, 06beKTbl ynpasieHus
KOTOpOK 06pasyioT npouecc npo-

[aXKu TOBApOB, MaBHbIM PE3YJib-
TaTOM KOTOPOrO SIB/ISETCA 3KOHO-
MWS BPEMEHU NOKYNATENS», — CUU-
TaeT B.WN. Konbinoe?. dxkcneptom
B 3TOM BOMPOCE AB/SAETCA MapKe-
TONOT WK NIULO, UCTONHAOLLLEE
06s3aHHOCTH oTaena cobiTa.

B koHuenuuu naen u noaxonos
COBPEMEHHOIO MapKeTUHra noka-
3arenem achheKTUBHOIrO PYHKLHUO-
HUPOBaHWS NPEANPUATHS Ha PbIH-
Ke, €e LeHHOCTHbIM HOPMAaTUBOM
SBNAETCS BbISAB/IEHHbIW HAMW W
060CHOBaHHbIW CHHEPrUUYECKUi
nokasatenb (puc.). B Hawux mc-
cllefoBaHUAX 3TOT NoKasaTtesb
rpagupyeTcs B OTBETaX IKCNEPTOB
ot 1 no 4 (ma6an.).

Kak npaBuno, pervoHasbHble
NPeanpUATUS anKOroJibHOM
NPOMbILWJ/IEHHOCTHU BblNyCKaloT
NPOAYKLMIO BbICOKOrO KauecTea,
CTPEMSATCS K OCYLLLECTB/IEHUIO 3ch-
peKTHBHbIX TOProBbIX ONepaLuH,
YIOBNIETBOPSASA CMNPOC HaceneHus,
HO, TEM HE MeHee, NO Pa3HbIM Npu-
unMHaM (BHYTPEHHEro W BHELLIHEro
nnaHa) Ha HKUX BbisatloT cHoM.

Mpu n3yyeHuu cuHepruu cne-
nyet usberaTb yNnpouULEHHOrO
TonkoBaHus. K npumepy, He Bce-
roa apgeKTUBHbIMU ABNAIOTCA
Mepbl, NpejiaraemMble CO CTOPO-
Hbl rOCYAapPCTBEHHbBIX OPraHOB U
MeXIYHapOAHbIX OpraHu3aLui,

v v

v

CHHepruyeckui Peannsaums GyHKUUI . Peannsaums GyHKUUMK
nokasateAb MapKeTMHIOBOM YNpaBAEHUSA KauecTBOM Peannsauns GyHKuui YAOBAETBOPEHUA Crpoca
AEATEALHOCTU NPeANpPUATUA NpPoAYKLMK NPOABWXEHUA ToBapa notpe6urens

A
A 4
CoumnanbHO-3KOHOMUUECKasA
3$HEKTUBHOCTb Pe3yAbTATOB
AEATEAbHOCTU NPEANPUATUR
A
Puc. Anroputm onpeaeneHus CMHEPruyecKoro nokasarens
Tabnnuya
lNoka3aTtenu cuHeprum
UHAEKCBI
NpeanpusTus MNoka3zatenb
CUHepruun KauectBa MpoaBWxeHus YpoBAeTBOpEHUA
NpoAyKUMU ToBapa cnpoca
3A0 «BUCAHT» 4 4 4 4
OAO «\UKEPOBOAOUHBI 3aBOA «BOpOHEXCKUI» 29 4 3 2
OAO «\KepOBOAOUHbIV 3aBOA «BYTYPAUHOBCKMUI» 3,3 3 3 4
0AO «BuH3aBOoA «BOPOHEXCKUI» 2,7 3 2 3

2 Konbinos B.M. Metogonoruyeckue npobnembl ynpaeneH1s KaQ4eCTBOM TOProBoro o6CiyXMBAHMS HA 3TANe BHeAPeHUs
pbiHka. — AsToped. gucc. ... A.3.H. — Bonrorpaa. — 1991. — C.40.
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HanpaB/eHHble Ha yfydlleHue Ka-
uecTea NpoayKuuu. Tak, Ha OAHOM
U3 NPeAnpPUSATUH anKoOroJbHOM
npombiwneHHoctu (OAO «Buh-
3aBop, «BopoHexckuii») npu BBe-
LEeHWU HOBbIX MeXAYyHapOoAHbIX
cTaHpapToB Kadectea ISO 2000
8 2007 rogy 6b110 BHEAPEHO HO-
Boe 0bopyaosaHue (TpaHcdopma-
TOpPHblE MOACTAHUWKU HA CYMMY
82 288 py6., nMHMK po3nuBa
B KoiMuecTse 5 WwTyK Ha obulyio
cymmy 16 662 Tbic. pyb., cucTe-
mMbl AJIKO Ha obuyio cymmy
1614 tbic. py6. U ap.), a Takxe
nposiBjeHa rocyfapcTBeHHas 3a-
6oTa o notpebutene, ysenuumnsa-
foLLLas CTaBKHW aKLU30B A/ NPOoSa-
XU NIULEH3UPOBAHHOW NPOAYK-
uuu. B pesynbTate npoussoncTeo
Bbipocsio Ha 15%, a obbem oT-
rpy3ku cHuaunca Ha 50%.

MbiTasicb co3aatb eAMHYIO rocy-
LapCTBEHHYIO aBTOMATU3UPOBaH-
HYlO CHCTEeMY yuyeTa anKorons
(EFTAUC) pns npennpusTuid, npo-
M3BOLALLMUX ankoronb, MuHu-
CTepCTBO (PUHAHCOB 6bINIO Bbi-
HY>XAEHO OT/IOXWUTb Meponpus-
TS NO aBTOMaTU3auuK Ha Bonee
nosaHui cpok. Hegopabotku
B cucteme (EFTAUC) nopoaunu
netom 2006 roga macwTtabHbiv
KPU3KUC HA PbIHKE aJIKOrolbHOM
NPOAYKLHWH, ONYCTOLIWB NPUNaB-
KW Mara3uvHoB.

B cuHepreTuke BayKHO, UTOObI
cucTeMoobpasylolue CBA3U He
pa3pyLuanuncb U He NPOTUBOPEUH-
X JIOTUKE 3IBOJIIOLUU CUCTEM.
«XecTkue» 3aKoHbI, OrpaHUum-
BaloLLue cBoBoly AEeNCTBUI YacT-
HbIX NPEANPUATUI aIKOrOJIbHOM
MPOMbILLUIEHHOCTU U UX IIEMEH-
TOB (3a cueT yero U cospaetcs
CUCTEMHOE KauecTBO), NpHBesH

3TH NPeanpuATUS K TOMY, 4TO
8 2006 rony B BopoHexckoi 06-
nactu 6b1no npoaaro 50% cnupt-
Horo ot yposHsa 2005 roga.

Co BpemeHeM camoCTosTENbHOE
PYHKLMOHWPOBAHUE 3/IEMEHTOB
opraHusaumu (B TOM uucne pac-
CMaTpUBaEeMbIX: KayecTBO, Npo-
ABH>KEHHWE U COBIT) B COBCTBEHHbIX
UHTEpecax NPUBENO K NOSIBIEHHUIO
HOBOM 3Cp(heKTUBHOM CTPYKTYpbI
npeanpusaTHsl, KOTOpas BO3MOXKHA
JMLWb NPH YC/IOBUU BbICOKOTO
YPOBHS ynpaBieHUECKOoH OTBeT-
CTBEHHOCTH. Tak, npaeuia JIMLeH-
3MPOBaHUA NPOAYKLMHU aNIKOTOJb-
HOW NPOMBILLIEHHOCTH peann3o-
BblBA/IUCb Ha OTAE/IbHbIX TOPro-
BbIX MPEANPUATUSAX 4O BbiXxoja
HOBbIX MPAaBWU/ JIULEH3UPOBAHMS,
UX 0ObEMbl NPOAAXK YBESUUUBA-
N1cb, noatomy B BopoHerkckon
obnactu (0f4HOW M3 NepBbIX
B CTpaHe) OblfIo BBELEHO AeKNapu-
pOoBaHWe PO3HUUHOW MPOAAXKH -
KOroJIbHOM NPOAYKLMWH, pa3pabo-
TaHa KOMMblOTepHas NporpamMma,
KoTopasa 6ecnnatHO BblgaeTca
KaXKOOMY IMLEH3UaTy, 4to Heob-
XOAWMO ANS NPOBEAEHUS KOHT-
PO/IbHBIX MEPONPUATHH. JInLeH3H-
OHHas nanara noJiyyaet B pesy/ib-
TaTe TOYHble CBEAEHHUs, CKOIbKO
CMUPTHOrO U MO KaKOM LeHe no-
CTYMNWJIO B KaXKAblIM MarasuH 1 KTo
ero npoussogutenb. Hanpumep,
20 Hosbpsa 2006 roga B JluueH-
3WOHHYIO NanaTy nocTynuio co-
obuweHne 0 TOM, YTO Ha OLHOW
13 onToBbix 6a3 Bbina obHapyKe-
Ha afIkorosibHas NPOAYKLMUS C He-
LEeUCTBUTENbHBIMU aKLU3HbIMK
Mapkamu. B TeueHue uaca 6b110
onpeaeneHo, B Kakue TOpProeble
TOUKM MOCTYNWMA 3TA NPOAYKLMS,
21 Hosa6ps 2006 roaa 3 Tbicsum By-

TbISIOK ObIU U3BATHI U3 NPOAANKM.
Takum 0bpa3om, PyHKLUOHHPY-
lolWas CUCTEMA «KayecTBO MNpo-
OYKLMK — NPOLBUXKEHHUE NPOLYK-
UMK — YAOBAETBOPEHHE NOTpebu-
Tenen» He pgasana cboes. OgHa-
KO C BBeIeHWEM HOBbIX aKLIU3HbIX
CTaBOK NPOAyKLUHs NojoporKana
(162 py6.); nokynaTenb K Takum
BbICOKWUM LIEHaM Ha anKoroJ/bHYio
NPOAYKLHIO OKa3asncs He roTos,
B LLeJIOM OTrpy3Ka no oTpac/u
CU/IbHO ynana.

Ewe ogHUM orpaHuueHuem
B AOCTHXXEHUW CUHEPrUYEecKoro
achbdpekTa aBnseTcs hakTop Hepa-
LUMOHA/bHbIX OpPraHU3aLHUOHHbIX
npeobpasosaHui. K npumepy, pe-
opraHvsauus npesnpuaTUi no-
CPeLCTBOM NpeAbsB/EHNUs Nepco-
Hany >XecTKux TpeboBaHuM, uc-
KJIOUAIOLMX NPOSIBNIEHUE UHUL-
atuebl, He cnocobCTBOBANO MX
ajanTauuuy K BHELUHUM U3MEHEHU-
am. B pesynbTtate npegnpusaTtus:
OAO «JlnkepoBofoUHbIM 3aBOL,
«Boponexckuit», OAO «Jlnkepo-
BOAOYHbIN 3aBog «ByTypauHos-
ckui» 1 OAO «Bunzasog «Bopo-
HEXXCKUIM» BblIM peopraHn3oBaHbl
B O4HO TOProBO-NPOMbILLIEHHOE
npeanpusitue 3A0 «BUCAHT»,
noTepsiB CBOIO CaMOCTOATE b
HOCTb Ha pbiHKe.

Anroputm «npobnema — petue-
HWe — OencTBUe» npegnonaraet
BOBJIEUEHHE KOMAHLHOrO MOTEH-
uMana K aHanusy v NoMCKy peLue-
HWK Npobaem NpeanpUsATUS, HO
3TUM He OrpaHUUYMUBAETCS >Kenae-
MO€e COCTOSIHWE MPennpUATHS W
OCBaMBAETCA a/iTOPUTM «UHULMA-
UMM — popmMUpoBaHHe — 3amnycK
B paboTy BpeMeHHbIX paboumnx
rpynn». K npumepy, Ha npouseoa-
CTBEHHO-TOPrOBOM MPELNPUATHH

Ten./dakc pepakuyuu: (499) 168 3093, (495) 956 7027



T. OBYnHHMKOBa. Co3paHue ycnoBun ana apdpeKkta cMHeprusma Ha NnpeanpUATUSX ...

3A0 «BUCAHT» gns noebilueHus
appeKTUBHOCTU paboTbl 6onb-
Wwoe 3HayeHue UMeeT obecneue-
HWE LieHTpaM3aLMKu ynpasieHus
C nenerMposaHuem WTabHbIM
noapasaeneHuaM 6onbliek ca-
MocToaTenbHocTH. B pesynbrate
[lEKOMMO3MLIMU CUCTEMDI (co3aa-
Hbl TPW CObLITOBBIX Noapasgene-
HHUA, K&XKI0e U3 KOTopbIX obcny-
YKUBAET CBOM PbIHOK, W fIB€ A0MNOJ-
HWTE/IbHbIe TOBaPHbIE NOArpynbl,
paboTalowue No NPUHLMUNY NPO-
LYKTOBOM AMBepCHdMKaLHH).
Otnen peroHanbHOro passu-
TUS OTBeYaeT 3a onepaTHBHbIN
CObIT M peanm3aLmio cTpaTeriye-
CKOro NpoeKTa Co3[laHusl CETH fi1-
nepos. B 3apaun ToBapHbix nog-
rpynn BXOAUT onepaTUBHOE ynpas-
NeHue 3anacamu, pacluMpeHue ac-
COpTHUMeHTa, LeHoobpasoBaHHe,
XpaHeHWe, yueT TOBapPOABUKEHHUS.
MNomMKuMO 3THX hyHKLMI, TOBapHas

rpynna «BuHa» camocTosiTeNibHO
ocywecTensna cbbiT ceoer npo-
OYKLMH MO Creuran3MpoBaHHbIM
KaHajaM TOBapOABUXXEHHUS, OT-
JIMYHbIM OT OCHOBHbIX KaHa/10OB
cbbita BoAKHK U nukepa. Otaen
perMoHanbHOro pa3BuUTHs OTBeYa-
eT 3a 0ObeM TeKyLlieh npubbinu,
cBA3aHHbIM ¢ 06beMOM npogaK
Ha CBOMX pblHKax; TOBapHble rpyn-
nbl — 3a peHTabenbHOCTb onepa-
LUMH U NEPCNEKTUBHYIO NPUObIIb-
HOCTb 3a cyeT COBCTBEHHOMN UHMU-
LMaTHBbI Ha pbiHKax cbbita. Takas
cuUcTeMa ynpasfieHUsi No3BonseT
3hPEKTUBHO NNAHUPOBATb U KOH-
TPO/IMPOBATb AEATENbHOCTb NPeS-
npusaTHsA, obecneunBas KOHTPOb
3a Ka4eCTBOM MPOAYKLHMH, paLo-
Ha/IbHO NpoABUratb npoAaykKuuio,
ynyullas yciosus Npoaax u pabo-
Ty c noTpebutenem. [leatrenbHocTb
opraH13auuu B LesioM obecneun-
BaeT el CUHEPruYeCcKum adodpeKT.

OueBUAHbI UCTOUYHUKHK -
dekTuBHOCTU nogobHoOro
ynpae/iieHUs opraHv3sauuen.
K npumepy, Ha ogHOM npegnpu-
atum 3A0 «BUCAHT» (Bkatoua-
IOLLEM KaK MPOU3BOACTBEHHbDIE,
TaKk M TOpProeble NpeanpUaTUs)
WHTEHCUBHO MCNO/b3YIOTCA ue-
IOBEYECKUE PECYpPChbl, HA APY-
roM — ONTUMU3IUPYIOTCS YPOBHU
ynpae/ieHus, Ha TPeTbeM — ONTU-
ManbHO fefierupyertcs OTBeT-
CTBEHHOCTb W MOBbICHU/ICA YPO-
BEHb KY/bTYpbl 06LEeHUA.

Mpu oueHke cHHepruyeckoro
nokasaTesisi yUUTbIBAETCS COLMU-
a/lbHO-3KOHOMMWUECKas LeATelb-
HOCTb OpraH13aLuy U COrnacoBbl-
BalOTCS L&/l reHepasbHOro Ha-
npaBfeHWUs opraH13aLuu C Lens-
MU ee nogcuctem (B TOM uuche,
MapKeTHHra).

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Mapnra F/TAQKOBA
KANECTEO YCIYE BY3A:

CTYNEHYECKUW B3FNAN

Frmapkosa MapuHa BnagumupoBHa,
CT. npenogasarens Kagpeapbl MOPKETUHIA 1
CTATUCTUKHU CbIKTbIBKGpCKOFO
rocyaapCTBeHHOro yHmeepcureTa.

B ycnosusix, korga TpaguLUOH-
HO BloPKETHas CUCTeMA BbICLLErO
06pazoBaHUsi NOCTENEHHO Nepexo-
[IMT Ha NAaTHYIO OCHOBY, UMEHHO
KauecTBO MOArOTOBKMU CreLuani-
CTOB CTAHOBMTCS BXKHEMLLMM haK-
TOPOM hOPMHPOBAHUS KOHKYPEHT-
HOro npeumyLLecTsa By3a. BaxxHo,
uTobbl ycunus obpasoBaTesibHOro
yupe>KaeHus, Hanpas/ieHHble
Ha MoBbILLIEHWE KAYeCTBa ero ycyr,
6biNK OLLEHeHbl U NPU3HaHbI No-
TpeBUTENAMM M LIMPOKOM 0BLLecT-
BEHHOCTbIO. PelueHune atoi 3apa-
Uu HEBO3MOXHO 6e3 ymenoro
UCNO/Ib30BaHHSI MAPKETUHIOBbIX
TexHonorun. Hannume nHdpopma-
umnm o TpebosaHuax noTpebutenen
noseonset MOBUNU30BaTb KaApPo-
Bble, MaTepuasibHble, (PUHAHCOBbIE
pecypcbl 06pa3oBaTeNbHOro yu-
PEXAEHWS Ha [OCTUXKEHHE MAKCH-
MasibHo BIM3KOro COOTBETCTBUA
NPeLIOXKEHHUs OXKMLAHWAM NoTpe-

6utenei. MoHsB, kak noTpebutenm
OLIEHWBAIOT KAUECTBO YC/YT, KaKne
KPUTEPUU NONOXKEHbI B OCHOBY
3TOM OLeHKH, onpenesiuB OTHOCH-
TeNbHYIO CTEMNEHb MX BaXKHOCTH,
BY3 MOJlyUaeT CTpaTerniecku Bax-
HY}O MHCPOPMALMIO 4151 COBEPLLIEH-
CTBOBaHWsl Ka4eCTBa OKa3bIBaeMbIX
yCnyr 1 oOPMUPOBaHUS UMHUOKA
NPOW3BOAUTENS BblCOKOKaye-
CTBeHHbIX ycnyr. B naHHoM cTatbe
[LLe1aeTCs NOMbITKA KOHLENTyaNbHO
paspaboTtaTb NOHATHE KayecTsa
0bpa3oBaHUs U OLEHWTb CTENEHb
OTHOCHTE/IbHOW BaXXHOCTH €ro Co-
CTaB/ISIOWMX A1 OGHOM U3 OCHOB-
HbIX rpynn notpebutenen ycnyr
By3a — CTy[EHTOB.

KOHLUENUUSA KAYECTBA

OBPA30BAHMUA

BonbwwuHcTBO MapkeTonoros
cdbepbl ycnyr cornacHbl ¢ KOHUEN-
LMen BOCNPUHUMAEMOro KayecTesa

yCnyr, NnpenioXeHHOM npeacTa-
BuTenem CeBepHOM LIKOJbI Map-
ketuHra ycayr K. peHpyycom
(Gronroos C.). CornacHo aTo#u
KOHUENLMU OLeHKa KavecTea ycy-
T noTpeduTeNieM OCyLLECTBASETCA
nyTeM CPaBHEHWS YPOBHS OXUAa-
HWI B OTHOLLIEHUMU OBCY>KHBaHWS,
BbICTYMNAIOLLErO B KayecTee «HOp-
Mbl», «CTaHAapTa», HA OCHOBAHHWK
KOTOPOrO OLEHWBAETCA fesTeslb-
HOCTb, C yPOBHEM BOCNPUATHS pe-
anbHoro obcnyxusanusa'. Ecau
peanbHoe 0bCNy>XuBaHWe COOT-
BETCTBYET OXKWAAHWAM noTpebuTe-
JIel, OHU OLEHUBAIOT €ro Kak Ka-
yectBeHHoe. OnucaHHbIM noaxon
K onpefefieHWto KauecTsa npu-
MeHWM U B chepe obpazoBaHms.
Ha atane sbibopa By3a, y NoTeHLu-
anbHbIX noayyatenei obpasosa-
TeNbHbIX yCAyr popMupytoTcs
OXXWAaHWUS B OTHOLLEHWH AeATeb-
HOCTH 0BPa30BaTENbHOIO YUpesK-
nenus. lMocne alcpopuun nepsbix
LHel yuebbl v TPUATHOTO oLyLe-
HUs cebs B KayecTBe CTyaeHTa
Bbicluero yuebHoro 3asegeHus,
AN BYepawHWX abuTypueHTOB
HauWHAEeTCs OJIMTENbHbIA NEPHUOL
OLIEHKM YPOBHS yLOB/IETBOPEHHO-
cTU caenaHHbiM Bbibopom. [lo-
BOJIbHO PAC/IbIBUYATbIE OXKMAAHMSA
B OTHOLLEHWH TOTO, UTO OHU XOTHAT
Nofly4nTb B CTEHaxX oBpazoBareb-
HOrO yuYpeXKAeHHUs, NOCTENeHHO
KOHKpeTuaupytoTcs. Y ObiBinx
abUTYPHEHTOB HaUMHAIOT (DOPMH-
posartbcs Hoee ueTkue npeacras-
NneHus, TpeboBaHUA U KPUTEPHH
OLEHKM KayecTea yc/yr By3a, Ko-
TOpble MEHSAITCA NO Mepe UX
B3pocneHus. CTyneHTbl, oXuaa-
HWUS KOTOPbIX HE ONpaBAasuCh,

! Gronroos C. Service Management and Marketing, Lexington Books, Lexington MA. 1990.
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HEeyOB/IETBOPUTE/NIBHO OLEHWBA-
IOT KAQuecTBO YCNYr By3a W CTaHo-
BATCA MCTOYHUKOM HeraTUBHOM WH-
cdopmMaumm o HeM.

B oueHke kauecTBa ycnyr yyact-
BYIOT [IB€ COCTaBNAIOLLMX Ka4ecTBa
oBCNny>KMBaHUA: TEXHWYECKas M
PyHKLMOHaNbHasA. TexHUueckas
COCTaB/silOWas KayecTsa — 3TO
OLEeHKa KOHeYHoro pesynbTaTta
obcnyxusaHusa (ymonotpebutenb
nonydaet ot obcny>KMBaHus).
(DyHKLMOHaNbHAsA COCTaBASAIO-
Was — 3TO OLeHKa npouecca oKa-
3aHua ycnyru (kak notpebutenn
nonyuaert ycnyry). B cayuae obpa-
30BaTesIbHbIX YC/IYr B KAUECTBE TEX-
HUYECKOM COCTaBASIOLLLEHN CreLua-
JIUCTbI paccMaTpHBaloT NPUPOCT
3HaHWM B 0Bpa3oBaTeNbHOM YPOB-
HE WJIM NPOPECCHOHANBHOM KBAJU-
hHKaLMH, K KOTOPOMY CTPEMMUTCA
nonyuatenb obpasosatesbHOM
yenyru?, ina notpebutener obpa-
30BaTe/IbHbIX YCAYT W LLIMPOKOWM 00-
LWECTBEHHOCTH CBUETE/IbCTBOM
Takoh cnocobHOCTH BbicTynaeT
BOCTPeBOBAHHOCTb BbIMYCKHUKOB
By3a Ha pbiHKe Tpyga. He meHee
Ba>KHOMW ABNAETCSH (PYHKUMOHAb-

Hasl cocTaBnsowas kadecrsa. He-
6e3pasiMuHO CTyfleHTaM To, Kak
O6ynet opraHuszosaH obpasoBsa-
TeNbHbIM NPOLLECC, HACKO/bKO 06-
pa3oBartesibHOe yupexxaeH1e cno-
cobHO noaaep>KUBaTb X UHTEPEC
K yuebe Ha NPOTAKEHWU BCeEX neT
yuebbl. BHe nons apeHuns pykosos-
CTBa By3a He [OJIKHbl OCTaBaTbCA
[IONONHWUTENbHbIE ObpasoBaTe/ib-
Hble YC/IyrM W NpoLecchbl, conpo-
BOXKAalowWwue yuebHylo aesTtenb-
HOCTb (OpraH13aumsa NUTaHus, Me-
IMUMHCKOro 0BCNy>KUBaHUS, Ten-
nocHabxenwusi, nocyra v ap.). lse
COCTaB/IAIOLUE KAYeCTBA BHOCAT
BKNa B (hOpMUPOBaHUE UMULKA
06pa3oBaTENbHOMO YUPEXKAEHHS,
€ro MapKH.

METOAUKA

UCCNEAOBAHUSA

UccneposaHrwe npoBoaunoch
B sHBape — chespasne 2006 roga.
Ha nepsom atane uccneposaHus
B XOfle rNyOUHHbIX UHTEPBbIO M
dpokyc-rpynn 6bi1 cocTaBneH nepe-
ueHb Hanboee BasKHbIX COCTaBAA-
IOLLMX, HA OCHOBAHWH KOTOPbIX
CTYAEHTbl OLEHWUBAIOT KauecTBo

ycnyr By3a. [No pesynbratam Kade-
CTBEHHOrO UccefoBaHus bbina
pa3paboTaHa aHkeTa. AHOHUMHbIE
aHKeTbl OblNM NPONOPLUOHANBHO
pacnpegeneHbl MexKay CTyeHTaMu
Pas/IMUHbIX KYPCOB U (haKy/IbTETOB
AHeBHoro oTaeneHus. Obwas Bbi-
6opka coctasuna 475 yenosek
(10-npoueHTHas nponopuroHasb-
Has Bblibopka). Mocne nposeaeHus
onpoca 450 anket (94,74%) oka-
3a/IMCb NOJIHOCTbHIO 3aMOIHEHHbIMM
U NPUrOAHbBIMMK /15 aHau3a.

PE3YJIbTATbI
UCCNEAOBAHUSA
MepeueHb Hanbonee BaXKHbIX
ONS CTYAEHTOB XapaKTEePUCTHK,
Ha OCHOBaHWM KOTOPbIX OHH OLIEHU-
BalOT KauecTBO YCNyr By3a, BblsiB-
NEHHbIX B XOfe rNyOUHHBIX UHTEp-
BblO, M CTENEHb BAXKHOCTH KadKIOM
U3 HUX, BbISIB/IEHHAS B XOe aHKeTH-
poBaHusi, NpUBEAEHbI B mabuye.
Kak nokasano uccneposaHue,
CTYAEHTbI NPEeXe BCEro HaleseHbl
Ha pe3ysnemam 06CaAY*cuBaHUS.
O6BEKTUBHO OLEHWUTb 3HAHHWA W
YMEHUS CTYAEHTOB MOXeT Ji1Llb
PbIHOK TpyAa NpHu TPYyA0yCTpOWi-

Tabnuya
lNoKa3aTteim BaXKHOCTHU COCTaBIAIOLMX Ka4eCTBa yCllyr By3a U UX OLeHKa CTyAeHTaMu
PeWlTUHT BaXKHOCTH CpeaHui 6ann BaxkHOCTH
Ne CocTaBasiloLIME KauecTBa
2006 2006

1 3 4
1 BocTpe6oBaHHOCTb BbIMYCKHUKOB Ha pbiHKE TpyAa 2 4,35

MpenopaBatenn
2 I'ny6okoe 3HaHWe NpenoaaBaemMoro Kypca npenopasarensaMmu 7 4,23

YMeHue npenopaBaTenei yBA3aTb TEOPULO C NPAKTUKON 5 4,30
4 YMeHue npenopaBaTeneit AOBECTU UHOOPMALIUMIO A0 ayAUTOPUU 1 4,51

MartepuansHo-TexHMueckas 6asa
5 BHeLlHWI BUA U BHYTpeHHee 0popMAEHUE By3a 20 3,77
6 OcHalLLEeHHOCTb By3a COBPEMEHHbIM 060pyAOBaHUEM 9 4,22
7 AocTynHocTb 060pyAOBaHUA ANA CTYAEHTOB 3 4,33

2 Carmnosa O.B. YnpaeneHue 3MeHEHUAMM HA pbiHKe 06pa30BaTeNbHbIX YCIyr M KAYECTBO NOArOTOBKM cneuuanuctos/ /
DkoHomuka obpasosanms. 2004. N2 4. — C. 26-34.
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Tabnuua (OKoHYaHHUe)

1 2 3 4
Mertoanueckoe obecneueHue obpasoBaTeAbHOro npouecca

8 ®oHA HayuHOM U yuebHoM AMTepaTypbl B 6UbAMOTEKE 10 417

9 06ecneyeHHOCTb 3aHATUI yUeOHbIMU NOCOOUAMM U AP. MaTeEPUANaAMMU, 12 4.06
pa3paboTraHHbIMK NpenopaBaTeEASIMU By3a ’
CoaepxaHue, popmMbl U METOABI NMPENOAABAHMUA

10 |OpueHTauua npenopaBaHUA Ha NPaKTUKY 15 3,98

11 [ FpamMOTHO cocTaBAEHHbIM y4eOHbIN NAAH 12 4,08

12 [ lMpumeHeHHe coBpeMeHHbIX $OPM U METOAOB NpenopaBaHWA 17 3,86
OpraHusauua yuebHoro npouecca

13 | pamOTHO cocTaBA€HHOE pacnucaHue 12 4,02
Akapemuueckue cBo60AbI

14 | Bo3MOXHOCTb Bbi6opa KypcoB ANA U3YYEHUS CTYAEHTaMU 23 3,55

15 [ B0o3MOXHOCTb CBOGOAHOIO NOCELLEHUA 3AHATUIM CTYAEHTaMK1 24 3,24
B3auMMOOTHOLUEHUA MEXAY AIOABMH

16 | AobpoxkenaTenbHble OTHOLLEHUS MEXAY NpenoaaBaTeAsiMuU U CTYAEHTaMU 8 4,29

17 | AobpoxenaTenbHble OTHOLIEHUA MEXAY CTYAEHTaMU U BCNOMOraTeAbHbIM NEPCOHAAOM 16 3,9
AONOAHUTEALHBIE YCAYTYM 06pa30BaTEALHOr0 Xapakrepa

18 B03MOXHOCTb NOAyYEHUA AONOAHUTEABHOIO /NapareAbHOro/NoCAEBY30BCKOIO 20 3,77
obpasoBaHusa

19 [ B03MOXHOCTb NPOAONKEHUA YUebbl/CTaXMPOBKHU 3a pybexxom 18 3,81
AONOAHUTEABHDIE YCAYTH HEOOPa30OBaTEALHOrO Xapakrepa

20 | YcAoBUS NPOXUBAHUA B 0OLLEXUTUM 4 4,31

21 | OpraHu3auus MeAMLMHCKOTo 06CAYXXUBaHUSA 21 3,67

22 | OpraHu3auus o6LeCcTBEHHOro NUTaHus 19 3,79

23 | OpraHusaums pocyra CTyAeHTOB 22 3,58

24 | CopelcTBUE B TPYAOYCTPOMCTBE MOCAE€ OKOHUAHMSA By3a 7 4,26

25 [ CopeincTBUe B NOUCKE MecTa NPaKTUKU 11 4,16

ctee. A noka notpeburtenu ycayr
BY3a OLIEHWBAIOT TEXHWUUECKYIO CO-
CTaB/ISIIOLLYIO KauecTBa Ha OCHOBa-
HWUW TOTO, HACKOJIbKO BbIMYCKHUKH
By3a BOCTpeboBaHbl Ha pbiHKe
Tpyna. B pelTuHre BaxxHocTH cTy-
LEeHTOB yKasaHHas XapaKTepu-
CTUKa 3aHUMAET BePXHHE MO3HLUH
(2-e mecto; cpepHui Gann 4,35).
He mMeHee BakHbIMK siBAstOTCA
pyHKLMOHaIbHOE KauecTBO 06C/Ty-
»ueaHus. Kauectso obpasosa-
TeNbHbIX YC/IYr By3a onpenenser-
Cs MpeXkae BCero ero npenopasa-
TeNIbCKUM COCTaBOM, W 3TO NPU3Ha-
etca crygeHtamu. Kakumu xotar
BUAETb CTYAEHTbI CBOMX Npenoga-
BaTesnen? Xapuamartuyeckue nnu-
HOCTH, obnagatolime rnyboKuMu
TEOPETUUECKUMH 3HAHUAMM, NPaK-

TUYECKHM OMbITOM, YMEIoLUe 13-
naratb Matepuan fOCTYMnHO, 0rky-
HO, NOAKPENsAs TeopeTHyecKue
NOJIO>KEHUS MPUMEPAMH U3 >KU3HH
W NpaKTUKK, nlogu obnajaioliye
BbICOKOM KBanugMKaLMeH, HO n-
LUEHHble «NPOd)eCCOPCKOro YBaH-
cTBa». «YMeHWe npenofaearesnen
[LOBECTH UH(POPMALIMIO [0 ay4HTO-
pHUK» 3aHUMaeT NepByo NO3ULUIO
B PEeMTUHre Ba)KHOCTU (CpelHWH
6ann — 4,51); «ymenue npenopa-
BaTe/ien yBA3aTb TEOPHIO C NPaKTU-
Kon» — 5-e (cpeanui 6ann — 4,3);
«rnybokoe 3HaHWe npenopasae-
MOW OUCUMMIUHBI» — 8-e MecTo,
(cpennuit 6ann — 4,23). Mopansb-
HO-NCHUXOIorMyeckas atMocdepa,
KOTOopasi CKnambiBaeTcs B By3e,
Ha akynbTeTe, Kadeape BaAUseT

Ha TO, HAaCKOJIbKO KOM(OPTHO
CTYAEHTbI uyBCTBYIOT Ce0s B By3€,
Ha YpOBEHb MX MOTUBUPOBaHHOCTH
Ha coTpyaHuuecTso. O Tom, Kakoe
3HaUEHWe OHW NPULAIOT OTHOLLIEHU-
M, CIO>KUBLUWMMCS C Npernogaeare-
NSIMU, CBULETENbCTBYET 6-€ MecTo
B PEUTHUHIE BaYKHOCTH, 3aHWMae-
MOE€ XapaKTEPUCTUKOH «B3aUMOOT-
HoLLeHWe npenogaBsatesnen W CTy-
neHToB» (cpepHun Gann — 4,29).
Kauectso kagposoro obecneyeHust
By3a SBNISIETCA OQHOMW U3 BaXKHEW-
WKX, COCTaB/AOLMX KayecTBa
obpasoBaTenbHOro npouecca.
Mexxay TeM HegONYCTUMO HU3KHH
YypPOBEHb ONaThl TpyAa npenoja-
BaTeNen U CONyTCTBylOLLEE eMY
nageHue cratyca By30BCKOro npe-
nojasartena B Hauane-cepefuHe
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90-x rofoB, CNOcoHCTBOBAIO OTTO-
Ky Hanbosee TanaHTAMUBbIX Npeno-
Zaeatefiei U3 By30B. HekoTopble
U3 HUX BCE >Ke ocTaloTca paboTath
B BbICLLUEN LUKOJIE U3-3a HeMaTepH-
aNbHOrO YOBNETBOPEHUS, MOJTyya-
eMoro ot paboTbl. Ho gaxke B 3TOM
cnyJae, 3-3a HU3KOW 3apaboTHOM
nAaTbl, OHU BbIHY>KAeHbl BpaTb A0-
MOJIHUTENBHYIO Harpy3Ky, UCKaTb
paboTy Ha CTOpOHe, OTBNEKaACh
OT CBOEW OCHOBHOM [1€ATENIbHOCTH,
uacTo B yuiepb KayecTsy.

NomumMo npenopasatenbckoro
cocTaBa, 4N CTYLEHTOB BaKHbl
ycnoBus obyueHHUs, co3faHHble
B By3e. CocraBnsiolas Kauectsa
«OcHalleHHOCTb By3a COBpeMeH-
HbIM 0BOpyOBaHHEM» 3aHUMAET
9-e mMecTO pelTUHra (cpegHun
6ann — 4,22). NoctynHocTb 060-
pyaoBaHus — 3-e MecTo (cpeaHuH
6ann—4,33). A BoT cocTasnsio-
as Kayectea «BHewHuWi Bug m
BHYTpeHHee ocopMieHHe By3a»
3aHuMMaeT nuwb 20-10 nosuuyuio.
Takoe poBonbHO BespasnuuHoe
OTHOLUEHUWE CTYAEHTOB K BHELLIHE-
My BMLY By3a BNoJiHe 06bACHUMO
C TOYKWU 3pPEHUs MapKeTHHra.
BHeLwHWH B opraH13aumy crneuy-
aNuUCTbl OTHOCAT K rpynne obs3a-
TeJIbHbIX XapaKTEPHUCTHK Ka4ecTBa,
KOTopble 06pa3HO HasbiBaloTCA
«Tak W JomkHO 6biTb»3. Hecoort-
BETCTBME 3TUX XapaKTepPUCTHUK
OXMAaHWsAM noTpebuTenei Bbibl-
BaeT pasfpakeHue, HO UX Hasinu1e
BCEro /Wb NOBbILLAET CTENEHb
YOOB/IETBOPEHHOCTU OT MOJIHOTO
HeyAOBNETBOPEHUS 40 HEKOTOPO-
ro HEWTPasIbHOro YPOBHS.

Ewe ogHoM BaykHOM cocTasnsio-
LLLEeM KauecTBa SB/ISIETCS KAUeCTBO

MeTogHueckoro obecneueHus
obpaszoBaTenbHOro npouecca.
CocraBnsiowas «poHm HayyHoH
yuebHOM MTepatypbl B GubnuoTe-
Ke» 3aHsna 10-e mecto (cpepHui
6ann 4,17). OTpasas [OBOSBHO
BbICOKWE NO3ULIMK B PEHTHHIe BaXK-
HOCTH NoKa3aresisiM METOAMUYECKOM
OCHalLeHHOCTH yuebHOro npouec-
ca, CTYAEHTbl MHTYUTUBHO pearupy-
I0T Ha TpeBoBaHUs MH(POPMALUOH-
Horo obuiectsa. Mexkay Tem Hefo-
cTaTtoyHoe pMHaHCHUpOBaHUe che-
pbl obpaszosaHus B 90-e roabl
NpUBENO K TOMY, YTO BO MHOMMX
By3ax obecrneueHHOCTb yuebHUKaMK
U yuebHbIMKU nocobusamu Bce eLile
OCTaeTCsl, HECMOTPS Ha NOJIOXKU-
Te/NbHble CABWUIM B 3TOM 0bacTy,
6onesHeHHoM npobnemoit. Hexsart-
Ka crneuuannsvpoBaHHOM UTepa-
Typbl NPUBOAMT K POCTY aya1TOp-
HOM Harpy3ku CTYAeHTOB, CHUXKe-
HHIO MX UHTepeca K yuebe. Hepo-
CTaTOK cneLuunanbHOM UTepaTtypbl
npenogasartesin NbiTaloTCsA KOM-
NEHCUPOBATb B XOA€ NEKLUOHHBIX
3aHATUW, NpeBpaLLas UX «B 3aHs-
TUSA NO HAAMUKTOBKE» HEOOXOoAM-
MOM MH(opMaumu. B HekoTopbIx
BY3aXx BbIXOf U3 CUTYaLM1 HAXOAAT
B HanMcaHuM yuebHbix Nnocobui Ha
Kadpeapax U U3gaHuu UX MasibiMu
TUpaXXaMu HenocpeacTBeHHO Ais
coBCTBEHHDbIX yUeBHbIX HY>KA. ITO
NO3BOJISIET YAaCTUYHO PELLMTb MPO-
6nemy. B xope onpoca Mbi nonbl-
Ta/IUCb BbISICHUTb OTHOLLEHHE CTY-
[LEHTOB K 3TOMY HamnpaB/IEHHIO Ae-
ATENIbHOCTH By3a. B petuHre Baxk-
HOCTH COCTaB/IAOLLAA KauecTBa
«0BecneveHHOCTH 3aHATHI yueb-
HbIMMW NOCOBHAMM U LPYTMMH MaTe-
puanamu, paspaboTaHHbIMU npe-

3 Joiner B.L. Forth. Generation Management. New York McQraw-Hill, 1994.

nogasaresnsamu By3a» 3aHsana 13-io
noauuuio (cpeanui 6ann — 4,06).

PazouapoBaHue oTaenibHbIX
cTyaeHToB B Bbibope yuebHOro
3aBefeHus U pakybTeTa TECHO
CBA3aHO C UX OTHOLUEHWEM K CO-
AepXaHuIo obpaszoBaHUs U
opraHuM3auuu obpaszosarenb-
Horo npouecca. [lo MHeHuio CcTy-
[IeHTOB, B Npouecce 0ByyeHUs UM
NPUXOAUTCA U3yHaTb MHOTO «JIHLL-
HUX» OWUCLMMJIMH, KOTOPbIE HE BCEe-
rna JIorMyecku yBsisaHbl gpyr
C ApYroM, cofep’>kaHWe HEeKoTO-
PbIX U3 HUX MOBTOPAETCA MO Pas-
HbiMK Ha3BaHuaMU. CpegHui 6ann
BaXXHOCTH AN15i CTYAEHTOB COCTaB-
NAOLWEN KauecTBa «MPaBUIbHO
COCTaB/IEHHbIN YUeOHbIM NnaH» —
4,08 (12-e mecto penTuHra). Kak
NOKa3blBAIOT rNYyOUHHbIE UHTEP-
BblO, CTYAEHTbl CTAHOBSATCA BCE
B 6osbliel cTeneHn OPHEHTUPO-
BaHHbIMW Ha MPAKTUUECKYIO NPU-
€MJIEMOCTb MOJTYYEHHbIX 3HAHWM.
B peWTHHre BaXKHOCTHU cocTaBns-
loLLLas KauecTBa «OpUeHTaLus npe-
NnoAaBaH1A Ha NPaKTHUKY» 3aHWUMa-
et 15-e mecto (cpeanuit Gann —
3,98). PacTtywui nparmatuam cty-
[IEHTOB B CYLLECTBEHHOMW CTeneHu
BbI3BaH 4AB/IEHWEM CO CTOPOHbI pa-
6oToaatenen, y KOTOpbIX BOCTpe-
6GoBaHbl NPEUMYLLLECTBEHHO MPU-
KnagHble 3HaHusA. Takas TeHaeH-
una HabnloaaeTcs BO BCEM MHpe.
MoHWMast BClo 3HAYMMOCTDb (hyHAa-
MEHTasIbHOW MOArOTOBKH, MOJIHO-
CTblO NEPESIOMUTD 3TY TEHAEHLMIO
By3aM Bpsf /I yaacTcs.

UHTepec cTyaeHToB K yuebe
onpefenseTcs TaKKe TeM, Kakue
dopMbl ¥ MeTOAbI NpenofaBaHus
ucnosb3ytloTcs B By3e. B penTuH-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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re BaXKHOCTH COCTaBNAIOLLAs Kave-
cTBa «pOpPMbl M METOAbI Npenoa-
BaHWA» 3aHuMMaeT 17-e mecTo
(cpeanmit 6ann 3,86). MosonbHo
HWU3KKWE NO3MLIMU 3TON COCTaBNSAIO-
LLLeH KauecTBa B PEMTUHIe BaXKHO-
CTH, FOBOPSAT O TOM, YTO, OTHOCSICb
oueHb TpeboBaTeNbHO K pe3ynbTa-
Ty AEATENIbHOCTU By3a — BOCTpe-
6OBaHHOCTH BbIMYCKHWUKOB By3a Ha
pbIHKE TPYAA, CTYAEHTbl MeHbLUe
3a[lyMbIBAIOTCA Haf, TEM, KaKUMH
cpeAcTBaMH1 MOKeT ObITb NONYUEH
»kenaembl pesynbtar. CBoe Tpe-
HoBaHHWe K MeTo[lMKe npenojasa-
HUA OHMW BbICKa3blBalOT npolye:
rnasHoe, 4Tobbl yuuTbcsa Hbino
uHTepecHo. B xome couuonoru-
YeCKOro WCCNefoBaHUA Ha TeMY:
«YuebHO-no3HaBaTesIbHas aKTUB-
HOCTb CTYIEHTOB», NPOBEAEHHOr0
uccneposarensmu Camapckoro
rocynapCTBEHHOro yHMBEPCHTET],
ObI10 BbIICHEHO, UTO A8 CTYAeH-
T0B HONEe UHTepecHbl nabopaTtop-
Hble, NPaKTUYECKWE U CEMUHAp-
CKMe 3aHATHSA, a He nekuuun’. B ces-
3M CO BCEM CKa3aHHbIM, HaM 6bi1o
MHTEPECHO NOCMOTPETb, KaK OTHO-
CATCA CTYAEHTbl K BO3MOXHOCTH
NPefoCTaB/iEHUs UM aKagemuue-
ckux ceobog. Cpasy oTMeTUM, uTo
BOMPEKH HALLUM OXHUAAHWUAM, 3TU
Hanpas/ieH1s AeATe/IbHOCTH By3a
3aHSAU B PEUTUHIe Ba>KHOCTH
OU€eHb HU3KHE MO3ULMU: «KBO3MOXK-
HOCTb BbiBOpa KypCcoB s usyue-
HUA cTyaeHTaMu» — 23-e MecTo
(cpennuii 6ann — 3,55); «Bo3mMox-
HOCTb CBOOOAHOrO MoceLeHUs
3aHATHH» — 24-e mecTo (cpenHun
6ann — 3,24). CtyneHTbl, He UMeB-
LLIKE NOKa BO3MO>KHOCTH OLLEHWUTb

Ha coBCTBEHHOM OMbITE 3TH HOB-
wecTBa B opraHusauun obpaso-
BaTE/IbHOrO NPOLEcca, He UMeloT
ele YeTKo chopMUpOBaBLLErocs
OTHOLWEHUA K HUM. Mexay Tem
PAL POCCUMCKUX BY30B yXe Ha-
uuHaloT paboTatb no 6onee rub-
KWMM yueBHbIM nnaHam, No3BoNAS
CTyAEeHTaM CaMoCTOATENbHO
NPOeKTUPOBaTb TPAEKTOPHIO
csoero obyueHus. Ito cnocob-
CTBYET NONYYEHHIO CTyAEHTaMM
MEXAUCLMUNIUHAPHOW NOAFOTOB-
KW, pacliMpsIolLer BO3MOXHO-
CTH BbINYCKHWKOB, YBEIUYMBAIO-
WEeMN UX WaHCbl HA YCNeX B NOUC-
Ke MecTa paboTbl U NO3BONSAIO-
wen yyscTeoBatb cebs bonee
YyBEPEHHO Ha pbiHKe Tpyaa.
JloctaTouHo BaXkHbIM sBNseTCA
ANS CTYAEHTOB M YUCTO OpraHv3a-
LIMOHHbIM acnekT yuebHoro npo-
uecca. Coctasnsiowas Kadectsa
«pamoTHO cocTaBneHHoe pac-
nucaHue 3aHATUM» 3aHUMaeT
14-10 NO3WLMUIO B PEUTUHTE BaXKHO-
cTu (cpepnui 6ann — 4,02), one-
pekas No 3HaUMMOCTH TaKue Co-
CTaBASAIOWME KAUeCTBa, KaK OpH-
eHTaLusa NpenoaaBaHus Ha npak-
THKY U TPUMEHEHHUE COBPEMEHHbIX
hopM ¥ MeTo0B OByUEHHUS.
Momumo okasaHusa obpasosa-
TeNbHbIX YCYr, By3 NpefocTaBns-
eT Uuenbli KOMNAeKC AONOAHU-
TeNbHbIX U CONYTCTBYIOLWMUX YCAYT
obpa3oBaTeNnbHOro U Heobpaso-
BaTeNbHOro xapaktepa. B uccne-
JOBaHWK He CTaBMAacCh 3afada co-
CTaBUTb TOYHbIA PEWUTHUHI BaXKHO-
CTH BCEX COMYTCTBYIOLMX YCAyr
By3a. BaxkHee 6b110 OLEEHUTb OTHO-
CUTENbHYIO BaXKHOCTb 0Bpa3oBa-

TeJIbHbIX YCAYT U YCAYr, CONYTCTBY-
IOLMX UX OKasaHuto. Kak 1 npea-
nonaranocb B Hayane uccrienosa-
HU1A, BCe Be3 UCKIOUEHHA COCTaB-
NSAOLLME Ka4eCcTBa OCHOBHOIO NPo-
AyKTa By3a — obpazoBaTesibHbIX
YCyr — B PEWTHHIEe BaYKHOCTH CTy-
OEHTOB 3aHANU Bonee BbICOKUE
NO3ULKWKU, YEM CONYTCTBYOLWHE
ycnyru. UcknioueHnem sensetcs
TONIbKO cocTaBfisiowas «Yciosus
NPOXKUBAHWA B ODLLEXUTHUWY.,
CpeaHuit 6ann BaXXHOCTH 3TOM CO-
CTaB/SAOLWEN KaYeCTBa 4/15 CTyeH-
TOB, NPO>KMBAIOLLMX B OBOLLEXU-
™n — 4,31 (4-e MmecTo perTHHra).

Euwie ogHoM pononHuTtesnbHoOM
YCJTyroM, UMetoLL,er BbICOKHUM per-
TUHI BXKHOCTH /151 CTYIEHTOB, SIB-
nsetca «ConencTBUe B TPYAO-
yCTpoWcTBE». ITa COCTaBAIOLLAsN
KayecTBa 3aHWMaeT 7-10 NMO3ULIMIO
(cpennuit 6ann — 4,26). UnTtepec-
HO, UTO MO pe3y/ibTaTam aHaNoruy-
HOrO UCC/IEOBAHUS, NPOBELEHHO-
ro e 2004 ropy, ata cocTaestoLLas
KayecTsa 3aHWMana nvub 14-e me-
cto (cpeanun bann — 4,01). Xo-
Tenn Bbl CTYAeHTbl Noayyath No-
MOLLb CO CTOPOHbI BY3a U B NOWUC-
Ke MecTa npakTUkH (11-a nosuuus
peiTuHra; cpeaHui 6ann — 4,16).
Ha 3anage Bpems, B TeueHue Ko-
TOPOro BbIMYCKHWK HAXOOUT cebe
paboTy, ABNAeTCS OfHUM U3 rNas-
HbIX KPUTEPUEB OLIEHKHK KauecTea
ycnyr By3a. [loatoMy ofHoOM U3
BaXXKHEWLUMX 3a[a4 BY30B, CTPEMSI-
LLMXCSI NOBbICUTb CBOIO KOHKYPEH-
TOCNOCOBHOCTb 3a cUeT MOBblLLe-
HUSA KAUecTBa, ABNISIETCA OKa3aHue
MOMOLLM BbIMYCKHUKAM B TPYyLO-
yCTpoWHcTBE.

4 Tapekuu B.I., Cronspos M.E. unammka yuebHO-no3HaBaTensHoM akTMBHOCTH cTyaeHTos/ /Coumonorueckme
uccneposanus. 2000. N2 12 . - C. 70-74.
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PEKOMEHAALMH
+ KntoueBol ourypoti B By3e siB-
NAeTcs npenogasaresib, NO3TOMY
BaYKHEMLUMM Hanpas/ieHHeM map-
KETUHIOBOW CTpaTerny By30B A0/1-
YKEH CTaTb BHYTPEHHUIA MApPKETHHT,
npeanofararoLLmMi akTUBHbIN NOA-
XO[ BY3a K MOWCKY U NPUBJIEHEHUIO
Hambonee cnocobHbIX K npenoaa-
BaTe/IbCKOW JeATeNIbHOCTH Ntoaen
U Cco3aaHWe YCI0BUM ans Ux ad-
dhekTHBHOM paboTbl.
+ Peakuuel Ha pacTywmi nparma-
TU3M CTYAEHTOB, MOXET CTaTb LLUK-
pPOKOE WCMoJ/ib30BaHWEe METOAOB
00yueHHA, OPUEHTUPOBAHHDIX Ha
NPaKTUKYy. ITO AeN0oBble Wrpbl,
aHaNu3 NPOU3BOLCTBEHHbIX CUTY-
aumi, v ap. Takue dpopmbl pabo-
Tbl CTUMYJ/IMPYIOT YCBOEHHE 3Ha-
HUW CTygeHTamMu, POPMHUPYIOT
yMeHWe OTCTauBaTb CBOKO TOUKY
3peHus B NosieMuKe, a Brocfen-
CTBUM caenaloT 6onee Nerkum
npouecc aganTalnu BbIMyCKHUKOB
K NPaKTUYECKOMN AeATENIbHOCTH.
¢+ [MoBbllWEeHWEe NPaKTUYECKOM Ha-
npaBAeHHOCTH 0ByuyeHHs MOXeT
6bITb AOCTUIHYTO TaKXXe B pe-
3yNibTaTe NPOBEAEHHUS NpaKTHUue-
CKUX 3aHATHH B YC/IOBUAX peasib-
HOro NPOW3BOACTBA, NpUriaLle-
HUA 015 NpenofaBaHus creuua-
JIMCTOB-MPAKTUKOB; BbINOJIHEHHUS
KYPCOBbIX W AUMNJIOMHbIX paboT
MO KOHKPETHbIM 3aKa3aM npef-
NPUATUI U opraHu3auuri. Ho Bos-
MO>KHO Mcrnosib3oBaHWe W Honee
coBpeMeHHbIX hopM paboTbl —
opraHu3auuyM NPoOeKTHOW pes-
TENIbHOCTU U Pa3BUTHUSA CTYAEH-
yeckoro 6usHeca.
¢ OpHeHTMPOBAHHOCTb Ha PbIHOK
TPyAa peanuayeTcs TakxKe yepes
NOCTOAHHOE B3aMMOJMEWUCTBUE
By3a c paboToarensiMu 1 oopma-

NIU3YETCS B BUAE KPUTEPHEB U TPE-
GoBaHWM K BbiNyCKHWKaM. Pery-
NsipHble HedhopMasibHble KOHTaK-
Tbl, NEPUOSUUECKU NPOBOAUMbIE
ONPOCbI, KPYTJible CTOJIbI C yYaCTH-
€M npefCcTaB1TesIeN PbIHKA TPYAA,
NO3BOJIAT BHOCHUTb ONepaTHUBHble
M3MeHeHUs B NOArOTOBKY Creuua-
nucTtos. BaxkHO noMHuUTb, UTO OT-
3blBbl CNELMATUCTOB NPEANPHUATHI
O KauecTBe NOArOTOBKH BbIMYCKHH-
KOB (hOpPMUPYIOT penyTauuio By3a
Ha pbIHKE TPyAa W B rf1a3ax W1po-
KOW 0BLLEeCTBEHHOCTH.

+ OpueHTauus Ha UcnoNb3oBaHWe
MHTEPaKTHUBHbIX (hOPM 0ByUEHHs,
chopmMHpoBaH1e cnocobHoCTH ca-
MOCTOSITE/IbHO NOJTy4aTb HeoHXO-
JOMMble 3HaHus, TpebyeT xopoLuek
MaTepHuasibHO-TEXHUUYECKOM OCHa-
LWEeHHOCTH BYy30B M obecneyeHHo-
CTH Cneuranu3npoBaHHOM uTepa-
Typoi. B cutyaumum, korga us-sa
OrpaHWYeHHOCTH (PUHAHCOBBIX
pecypcos obpasoBaTenbHble yu-
peXxxaeHus He MOTYyT B MOJIHOM
Mepe obecneunTtb NOTPEBHOCTH
CTYLEHTOB B /IUTepaType, aKTHB-
HOE UCMO/Ib30BaHHE 3/IEKTPOHHbIX
pecypcos, B TOM uucne cetv MH-
TEpHeT, AaloT BO3MOXKHOCTb pe-
wKTb Nnpobnemy HegocTatKa cne-
LMaNU3UPOBAHHOM U yuebHOM Nu-
Teparypbl.

¢ YcTaHoOBNEHUE NapTHEPCKUX
OTHOLLEHWH C aKaJeMHUYECKOM Ha-
YKOW TaK>Xe No3BOISIeT YAaCTUUHO
pewnTb Nnpobnemy obecneyeHus
obpasoBaTenbHOro npouecca
3a cYeT COBMECTHOMO WCMOJb30-
BaHWsa nabopaTtopHoro obopyno-
BaHWUs U BubnMoTeuHoro oHaa.
Kpome Toro, Bo3pacratoT Bo3-
MOXHOCTH (hPMHAHCUPOBaAHUS COB-
MECTHbIX NPOEKTOB YEPES rPaHTbI
W nporpammbil.

+ [MnaHomepHoe BbicTpauBaHue H
noffep>kaHue OTHOLLEHHWH C opy-
rMMU By3aMu CTaHOBHMTCA BCe Ho-
Jlee aKTyasJibHbIM HanpaBiieHUEM
DeATeNIbHOCTU Ha COBPEMEHHOM
3Tane pasBuUTUA oTpaciu. Bxox-
[leHWe By3a B COCTaB perroHab-
HbIX U HaUHUOHaJIbHbIX BY30OBCKUX
ceTel He TONbKO NOBbIWAET €ro
NPeCcTHXK B rNa3ax LeseBbiX ayan-
TOPHM, HO U NO3BOJNIAET IPdEK-
TUBHO pellaTb 3a4ayu, KoTopble
He NMoJA CUNY OTLENbHO B3ATOMY
06pa3oBaTeNbHOMY YUPEXAEHUIO
(CoTpyAHUUYECTBO B COBMECTHbIX
NPOEKTaxX U MEPONPUATUAX, U3aa-
TeNbCKas [eAaTeNIbHOCTb, pa3BUTHE
[UCTaHLUMOHHOM hOPMbl OBYUEHHS
W ONOJIHUTENBHOrO 0Bpa3oBaHuUs
v ap.).

¢ MNapTHepckHe oTHOLWEHUS, CNno-
>KUBLUMECS B paMKax MexpayHa-
POLHOro COTPYAHUYECTBA, Aena-
10T BY3 NpUBJIEKATE/IbHbIM A5
MOJIOLEXKHU, 3aUHTEPECOBAHHOM
B NPOJIO/KEHWU 0Opa3oBaHUs M
CTaXKMpPOBKH 3a pybesxxoMm. Kpome
TOro, OHW NO3BONAIOT YACTUUYHO
pewuTb NnpobnemMy MatepuanbHo-
TexHU4ecKom obecneyeHHOCTH 06-
pasoBaTesIbHOro npoLecca, NoBbl-
LWeHUa KBanuduKaumu npenoga-
BaTe/IbCKOro cocTasa.

¢ Co3paHue cneumanbHbiX noa-
pasfeneHui — KafipoBbIx CNy>KO,
cny»6 3aHATOCTH, LLEHTPOB TPY40-
YCTPOWCTBA BbINMYCKHUKOB — MNO-
3BOSUT peluaTb npobnemy Tpyao-
YCTPOMCTBA BbINYCKHWKOB Honee
npodpeccroHanbHo. Takue nog-
pasfeneHus MoryT ObiTb co3aa-
Hbl, KaK Ha ypoBHe haKy/bTeTa,
TaK M Ha YpOBHE By3a B Lie/IOM.
B ceoeit paboTe oHW MOryT onu-
paTbcs Ha NOAAEPXKKY BbIMyCKato-
wux Kadenp.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Avintpyn ILEBMEHKO
MAPREIMHILOBOE MBILIJIEHWE:

OEHOMEHMIPEAJTIBHOCT b
PasvbilineHre Haa KHUIoON

Amutpwuii LLleByeHko, g. . H., npod.,
30B. Kad. MOPKETUHIA U PEKIIAMDI,
HaYanbHUK YNpOBAEHMS MOPKETUHIOBOM M
peknamHon pgestenbHoctn PITY,

uneH Coseta lMnbaum mapketonoros.

AkTyanbHocTb. B kHure pac-
CMaTPUBAIOTCA BOMPOCHI COCTOSA-
HUA U Pa3BUTUA MaPKETHUHIoBOro
CO3HaHWUsA CMEeLUanucToB B COLM-
a/IbHO-3KOHOMWUYECKOM KOHTEKCTE
COBPEMEHHOrO Pa3BUTUSA pPbIHKA
B Poccuu. OTtparkeHune atux npo-
LIECCOB B CO3HaHWW COBPEMEHHbIX
CMNEeLManCTOB U PYKOBOLUTENEN.

KHura otpakaet no3uuuio aBTo-
pa OTHOCUTE/IbHO MecTa U PO
cucTeMbl obpasosaHus B Npo-
ueccax popMUpOBaHUS MapKe-
TUHFOBOro MbllW1IEHUA MO0 ObIX
cneuuanuctoB. MMeHHO noaTomy
s 06patun BHUMaHWe Ha nosiee-
HWE 3TOM KHWUIU B CBET.

CMOFyT NI CTYOEHTbI CTaTb YHTa-
Tenamu atom KHUrn? Kaxkosa Lene-
Bas ayauTopus y ator KHuru? Ot-
BETUTb Ha 3TOT BOMPOC TPYLHO.
YuebHUKOM 3Ty KHUFYy Ha3BaTb
HeNb3s. ITO CKOopee pa3mblLuieHue
UeNoBeKa, >KMBYLLEro MHOroO et
B NPOCTPaHCTBE MApPKETHHra.

KHura HanucaHa HECOMHEHHO
3PYAMPOBAHHbBIM YE/IOBEKOM.
M. Opykep, Yepuunnb, KeaHeu-

kWi, AHuapos, A. MopuTa, Jln Ak-
KoKa — Hanbonee LUTUpyeMble aB-
TOPOM fenaTesiu.

A.l. Penbes obpaluaeTcs K npu-
MepaM U3 COBCTBEHHOM NPaKTHKH,
paboTas B KAUeCTBE KOHCY/bTaH-
Ta B KoMnaHuax «Yencu», «Kce-
POKC» W ap.

KHury otnnvuaeT octpbii none-
MUYECKHM A3bIK. pu aTOM aBTOP
u3naraet CBOIO, NPeAENbHO ACHYIO
W NoCnefoBaTe/ibHYIO NO3ULMIO.
ABTOp NpUaeP>KUBaETCs Nocneno-
BaTe/IbHOM JIOrMKU: «MApPKETHHI —
ot KnueHra».

ABTop Aaer cBoe onpepesieHne
MapKeTHUHry, KaKk TBOpPYECKOMY
NPOLECCY BbISIB/IEHUS, Npeayrambl-
BaHWA U YOBNETBOPEHMA NOTPeb-
HOCTEM K/IneHTa C BbIro40M A1 ce-
6s (c. 18).

OctaHoBuMcs noapobHee Ha
HEKOTOPbIX MOMEHTAX KHUIHK
A.T. Penbesa.

FnaBHas MbIC/Ib — 3TO KNIMEHT-
ckas nosuuusa dpupmbl. Ho Bce-
rAaa Sih MO>KHO BbICTPauBaTh CTpa-
TErMn p1pMbl, ONUPAACh UCKIO-

UMTE/IbHO Ha MO3WUWUK KJIMEHTOB.
MNpakTuuecku HeT. Hanpumep,
B TOM e By3e, 6o/bHULE, B Opra-
HU3aUMSAX, F4e NPONUCaHbl NPaBu-
Na BefieHus geatenbHoctu. Ecte-
CTBEHHO, UTO HW B OIHOM MHCTPYK-
LMK B KOMMEPYECKHUX OpraHu3aLm-
AX Bbl HE HaKaeTe peKoMeHAaLMH
BbICTPaWBaTb NJaHUPOBAHUE C NO-
3ULMK KNIWeHTa.

Hy a kak 6bITb HayasbHWUKY OT-
nena, cnyx0bbi, genaptameHTa
MapKeTHUHra, Koraa y Hero ectb
HayasibHUK U pbIHOK. TO ecTb ABa
yxa. OgHo ons HauanbHWKa, BTO-
poe A/18 pbiHKa.

Ectb nv 3pecb nepekoc — ecTtb.
Naoeanusaums KNMEHTOOPHUEHTHUPO-
BaHHOW KOMMaHWK C/IOXKHO BMMUCbI-
BAETCs TaKXXe, HanpuMep, B CUCTe-
My BZB, Hanpumep, B CTPOUTESb-
CTBE, B NOCTPOEHUH AUCTPHUOYTHB-
HOM cucTeMbl Npogax. CnoxxHo
hoKycupoBaTb BHUMaHHUE Ha K/u-
eHTax, Korga Bbl hopmynupyete
LieHbl, 0cOBEHHO Ha ycnyru. MHo-
ro IeT NPUXOLUTCA C ITUM CTa-
KUBaTbCs npakKTtuyecku. Hanpu-
Mep, NPH Ha3HaYeHUH LieH Ha 0b-
pasoBaresibHble ycnyru. Bmecte
C TEM O K/IMEHTAX rOBOPUTb U Ay-
Marb HafO MHOIO U CKPYMye3Ho,
0COBEHHO B NPOLIECCE CErMEHTHUPO-
BaHWs pbiHKa.

«Ero Benunuectso KnueHt». As-
TOP TaK YBJIEKAETCH CBOEW MO3H-
LMewn, uTo NpeanaraeT: MapKeTUHr
cneposano 6bl nepeMMeHOBaTb
B «KJIMEHTUHI».

LlymaeTtcs, uto npasuibHee 6b110
6bl rOBOPUTb O PbiHKE. ITO LUMPE.
KnueHt — B cTporom cmbicne cno-
Ba — 3TO haKTUUECKHI NoTpedu-
TeNb. A eCTb ¥ NOTEHLMasIbHbIN NO-

* Penbes A.ll. MapkeTtuHrosoe mbiwnenue, unm Knumentomanms. — M.: dkemo, 2006. — 384 c.
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Tpebutenb, U apyrue notpebure-
JI¥ — No/Ib30BaTEH, MOCPEAHHKH,
npofasubl. Ha pbiHke ecTb elue 1
KOHKYPEHTbI.

ABTOp B KHUre TaK yBJiIeKaeTcs
KnueHTtom, uto 3abbiBaet npo Baxk-
HOCTb aHa/I3a KOHKYPEHTHOM cpe-
Ibl, THCPOPMaLMOHHOW cpepapbl.

AHanus makpocpepbl TakxKe He
BMWUCbIBAETCS B JIOXKE aBTOPCKOro
knueHTuHra. OcobernHo gns Poc-
cuu. Bbicoka fons 3aBucuMocTH
PbIHOYHbIX OTHOLWeHUH B Poccuu
(noTpebuTenu, KOHKYPEHTbI, HUH-
hopMaLus) oT NOAUTUYECKOM Cpe-
Ibl. BoT nouemy Takas Tara K nua-
pY, KaK NoJIMTHYECKOMY MapKETHH-
ry (no66uposaHue, CNOHCOPCTBO,
nocTpoeHue uenoyek 611M30CTH
K BNacTy v np.).

He B nonb3y cdhokycupoBaHusa
Ha KnueHTe v pesynbratbl Mapke-
TUHIOBOIO WCC/IeOBaHUs, KOTO-
poe noAroTosaeHo B oopmMe aun-
Nloma Ha Kadpenpe MapKeTUHra 1
peknambl PITY no oueHke adpdpek-
TUBHOCTH paboTbl pecTopaHa.
3pecb He KnueHT okasasca B LeH-
Tpe U He KauyecTBO NPOLYKTOB
(6nop — ToBapoOB), He aTMOcde-
pa pectopaHa, a cepsuc (pabota
odmumanTa). Bee neno B Hepasbe-
pvXxe B ro/loBax CaMux ouLUaH-
TOB, OTCYTCTBHUE C HUMU NOCTOSH-
HOM obpasoeaTenbHoM paboTbl.

Takke He B NoJsib3y onpepesne-
HUSI MapKeTUHra Kak KJWeHTUHra
CnyyaM, Korga Mbl rOBOPHUM O 3a-
Kasuuke.

Bce ke MapkeTonoru cTosT Ha
NO3WLMK PblHKA, a He KJIMeHTa.
lnaBHas uenb npubbinb, 06bem
npogax. M, ecnu ato cosepluaert-
CSl Ha OCHOBeE YOB/IETBOPEHHOCTH
KNUeHToB, Kpuuute YPA! PbiHok —
3710 Bonee WHPOKas No BO3MOXK-

HOCTU ANS aHanu3a W cbopa WH-
chopMaLMK U NPUHATUA peLIeHHI
aMnupHueckas Hasa.

Lanee aBTop paccyxgaet o To-
Bape 1 NpoayKTe.

MpoayKT B KHUre paccmaTpuBa-
eTca Lupe, YeM TOBap, HO B APY-
roMm, He B TPaIMLIMOHHOM CMbIC/E.
MpakTHuecKn yTBep>KAAETCA, UTO
NPOAYKT COAEP>KUT BonbluMe Kaue-
CTBa, YeM TOBAp, TaK KaK B HEM, a
He B TOBape pa3MeLLaloTCs NoTpe-
6uTtenbckue ceomcTtea (c. 325).
N nanee B KH1re — BCe O NPOAYK-
Te. XOTA npexke aHa/M3 LWen ye-
pes3 NoHATUSA TOBapa U YC/yru.

HeybeauTtenbHo BbirnsasaT pac-
CY>X[EHUS O HayKe W nceenomap-
KeTuHre. Cxonactuka, KasymucTuka,
OYKBOEACTBO W MPOYUE HaNaKM
Ha obpa3oBaH1e U NPOrpaMMmbl.

Llenb obpasosanus wupe, uem
TOJIbKO POPMHPOBAHUE pEMECTIa.
He 6ynem 3abbisaTb, 4TO Mbl UMe-
eMm peno B By3e c getbMu 16—17—
18 net. Kakue TyT MmapkeTonoru?
31ecb BaXXHO NPHBMTb BKYC K 0By~
UEHHUIO, CaMOCTOATE/IbHOMY MO-
UCKY OTBETOB Ha BOMPOCHI >KWU3-
HU. 34€ecb BaKHee NPUBUTb Me-
TOAMYHOCTb, OTBETCTBEHHOCTb
B BbIMOJIHEHWUM 3ajaHWH, AUCLIMM-
JIMHY W np.

N3nUWwHUM BbIrNAQUT KPUTHKA
Pa3/IMUHbIX LUKOJ, KYPCOB, CNIOCO-
608 obyuenua (Kekcos) u np.
30ecb eCTb HECTbIKOBKM B MO3WLIMK
aeTopa. OH nuwert: «Kak 1 Bezge
BCerga MHoro «xantypbi». Hago
/M TpaTuTb Ha 3710 Bpems. Komy
3TO UHTEPECHO, YTO 3TO JaeT?»
Kcratu, Ha cTp.44 Bopyr HOBOE Ha-
cTaBneHue: «pabota MapKeTosno-
ra npegnosiaraet NOCTOAHHYIO
yueby!».

34ecb MHe XOueTcsi CNpoCUTb
BacC, €C/ih BCe TaK HEXOPOLWO
B 06pPa30BaHWK N0 MAPKETHUHTY M
MHOro cypporara, To Bawa pe-
KfiaMupyemasi B KHUre LKoNa,
[a elle U JMCTaHLMOHHas, No Map-
KETUHTY, UTO MO>KET 3TOMY NPOTH-
BOMOCTaBUTL?

EcTb npocTpaHHbie OTKPOBEHHS
1 GaHanbHble HaNYTCTBUS aBTopa:
«MapKeTosiora HY>HO Y4UTb NpH-
HMMaTb HeCTaHLAPTHbIE PELUEHUS
B TUMHUUHbIX cuTyauusax» (c. 37),
«BaXkKHa He dhopMa, a copeprKa-
Hue» (c. 39), «Hamo ymeTb npu-
HUMAaTb MPaBWJ/ibHbIE PELIEHUS»
(c. 51), «MapKkeTONOry HY>XHbl
MO3rH C 0BOUMU «TaNaHTAUBbIMU»
NONYLWAPHUAMU», UK «MAPKETHH-
rosoe Typbombiwnernue» (c. 43)?
«B HoBOM 3KOHOMMKE Ntoan pabo-
TaloT MO3ramu, a He pyKamu».

Mnu BoT Takas HOBOCTb: «BblITb
TBOPYECKUM UYE/IOBEKOM B Map-
KeTUHre TpyAHee U UHTepecHee,
yeM B pekname». Ho nossonbre?
Bnpouem, octasnsio 3ToT Teauc
6e3 KommeHTapua. A BoT eule:
«4yepes napy AecaTUNeTun cno-
>KUTCS CBOSI €Bpa3uicKas Mapke-
TUHroBas wkonay (c. 50).

Otkyaa Takue npopouectea?

He obupaHbIMKU BbIrNAAAT, Kak
1 HaZletoCb, APY>KEeCTBEHHblE 3aMe-
uaHua aeTopa o6 «enfant terrible
HalLero MapKeTUHra v peKksamol,
ncuxuarpe» Ooimwuue (c. 143).

Loctanocb nMHrBUCTUUECKOMY
YMHHKY 3a CTaTblo, KaK Nucarb Tep-
MHH «BpeHay». Yepes «e» uiu «ax.
370 B MOM agpec, LLlesuenko [.A.
(c™m. MMpunoxcerue). C Toukun 3pe-
HUS1 «POHETUUHOCTUY, NuwweT A.T.,
Hago uepes «3» (c. 277).

A.T1. He HpaBsATCA MHOIUE HOBblE
TEPMMWHbI, TaK WX UHAUE CBA3aH-
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Hble C NoHATHeM «bpeHaar». OH 1x
Ha3biBaeT «bpeHg-wkonbl», a as-
TOpoB — «BpeHA-onoramm».

ComHeHue, no mHeHuio A.Tl.,
BbI3bIBAET UCNOJIb30BAHUE TEPMU-
HOB: «LiBETOKOPPEKLMS», «OpeH -
APXMTEKTYpa» W NPOYMH, KaK Bblpa-
kaetca A.ll., «aKeHTIbMEHCKWUH
Habop «BpeHa-0n1oroe» U «BpeH -
mekcTepoB» (c. 274). «bpeHaunHry,
nuwert A.1., «npeBpaTtuics B oTna-
>KEHHbIN NTOXOTPOH» (c. 279), KoTo-
pbiii «[unn xasaer» (c. 281).

ArpeccuBHOCTb WM 03106N€eH-
HOCTb aBTOpa B KHWre Hegony-
CTUMBbI.

Luckyccuu Het. EcTb orynbHas,
[laXKe He KPUTHKA, a KPUK paccep-
»KEHHOro Ha MapKeTuHr B Poccuu
B3POC/IOro YesioBeKa.

ArpeccrBHOCTb NpocMaTpuBa-
etcs Ha cTp. 144—146, roe aBTop
roBOpPUT O BakxaHanuu, Bpene,
Bpeae. Boobuwe asTop gonyckaet
BO3MOXHOCTb FOBOPHTb O CheLua-
NUcTax B cdhepe MapKeTHHra, Kak
O «YalHMKax», BaMnupax, o6 ux
namotuame (c. 163). Ito Boirnagut
HeybeaUTENbHO U 3/10, COBCEM
He B akageMuyeckom ctune. Cry-
[leHTaM 3TO He CTOMT YuTaTh.

HeybeautenbHbl cTpaHuLbl,
NOCBALLEHHbIE MAPKETUHIOBbIM
UCCIef0BaHUAM U CTATUCTHKE.
Onpocbl B MapKeTUHre mMaso 4To
JaioT, nuwet aeTop. Mano uHdop-
Mauuu. U3 KHUMM NOHATHO, UTO
Penbes no6opHHK KauecTBEHHbIX
uccnenoBaHui.

MapKeTUHIroBbIM aHaNW3 B KHWUre
NOCBALLEH NPEUMYLLLECTBEHHO TO-
BapHbIM pbiHKaM. TaM >ke, rae pac-
CMaTpUBalOTCSA BOMPOCbI MapKe-
TUHra YyCAyr, ABHO He xBataeT 6o-
Nee feTanbHOro aHanu3a ocobeH-
HocTel npupogpl ycnyr (c. 255).

Coumonoruueckas npobnemaru-
Ka MapKeTUHroBbIX (PeHOMEHOB
B KHWUre OTCyTCTBYET.

Tpebyetca 6onee getanbHas
npopaboTKa NOHATHA «UaEHTUDU-
Kauus». YnpouieHHoe noHUMaH1e
3TOro TEPMUHA BELET aBTOpa He
K COLMOSIOTMUECKOMY W MCUXOJIO-
rMUECKOMY aHannu3y, a K MexaHu-
UECKOW ero TPaKToBKe.

B pesynbrate noBepXHOCTHOMO
aHa/n3a NoHsATUM aBTOpP NpU3blBa-
€T 0TKa3arbCsl OT MCMOJIb30BaHMA
noHaTUs «BpeHa». 3aTemM KopoT-
KW aHa/IM3 OCBEAOMJIEHHOCTH, ac-
COUHATUBHOCTH, NPUBEPKEHHOCTb
K TOProBo# Mapke notpebutenei.
M BbiBOL, UTO «CBEPXBbLIrOAbI — 3TO
camoe rnaeHoe» (c. 293).

[lanee o ToM, KaK Heslb3si U Kak
MO>HO NoABMpaTh OrOTHMbI.

Mpu aToM BCe xopolwo Ha 3ana-
[ 1 BCe Noxo y Hac. He comte-
BaOCb, YTO UMEHHO 3TU MHOIO4YUC-
JIeHHbleé MOMEHTbl B KHUIre Mornauv
cTaTb OMNpeaenaiowMi B peLue-
HWMW NepPEeBOAA 3TOM KHUMM, KaK ro-
BOpMT aBTop, B CLLIA.

3AMouMnoHaNbHaa COCTaBAO-
was bpeHpa ToXe pasgpaxaer
A.T1. PenbeBa. bpeHauHry B kKHure
joctanocb 6onblue Bcero.

OnaTtb B KHWUre gocraercs poc-
CUICKUM BU3HECMeHaM 3a TO, UTo
OHMW He «CO3[atoT HOBblE NPOLYK-
Tbl Ha aBocb» (c. 327). U 1yt xe
n0o6pbiii coBeT aBTOpA: «MapKeTo-
nor fonxeH 6biTb «aKywepom»
HOBOro NPoAyKTa.

Mocne nepeuncneHus npogato-
LLMX MOMEHTOB CleayeT aHasu3
MapKETHHIOBbIX KOMMYHWUKaLWHK.
EcTb knaccudgmkaums aTux Kom-
MyHuKauui. Hosas. OHu gensartcs
aBTOPOM Ha naccusHble. [lpu
3TOM yTBEpP>KAAaeTcs, uTo «prupma

He TPaTUT eXXerofHO Ha HUX cpefa-
cTBa».

Ocraensio atot onyc 6e3 Kom-
meHTapues. Ho xoTten 6bl obpa-
TUTb BHUMAHWE Ha OYEHb NPOAY-
MaHHY!0 KnaccudomKalmio, npuse-
LEeHHylo aBTopamu >kypHana «[lo-
3UTUBHbIM MapkeTuHr» Ne 7. 2007.
CoseTylo npakTMKam obpaTuTb
Ha 3To ocoboe BHUMaHHe.

Peknama — ato geurarenb Top-
roesun. to He Hpasutcsa Penbe-
By A.ll. A BOT «4epHbIM AWUK» NO-
yeMy-To nepeKoyeBasn U3 rosiosbl
nmobumoro PenbesbiMm KnuenTa
B peknamy (c. 358).

Kpeatne — nognagaer nog nces-
LoTBOpYecTBO. «HacToswwmmn map-
KETUHI», «HACTOALLAsA peKnama,
«HacTosllee TBOPYECTBO» U TaK
nanee, U3BUHUTE, BaHaNbHOCTH
B (DOpMe NPHU3bIBOB, CEHTEHLWH U
HacTaBleHWH.

ABTop He xaneet obUAHLIX M
KyCauux 3MUTETOB TWMNa: «nyLian
nopes3BATCA», CNeuHanucTsbl
3a cTeHaMu «ballHW U3 CNOHO-
BOM KOCTHU», «NCEBLOTBOPLbI he-
CTMBA/IbHOIO CyMacLUefCTBUS».
LLlapnataHcTBO, HEKOMMNETEHT-
HOCTb (3TO NyuLLEee, UTO rOBOPUTCA
O HEKOTOPbIX rope-cneLuanmcTax
u np.) Cnacubo, uto Ha cTp. 374
A.Tl. pewnn onycTuTb MaTepHble
cnosa o pekname Boobuie, KOTo-
pble KPYTSATCS B rO/I0BE, KaK OH ro-
BOpMT, 3puTtens TB.

ABTOpP Npofo/MKaeT KNeMMUTb U
npuneyarbiBatb. «A HY>KEH 1K Ou-
3arH B pekname»? lNocne uteHus
3TOW KHUIM nopa, NpaBo, 3aKpbl-
BaTb Liesible paKybTeTbl U Kaden-
pbl. CtpaHHo. Kakue ouku Hagen
aBTOP, KOra UCC/IeOBa POCCHUM-
CKYIO NPaKTUKY MapKEeTHHIa U peK-
nambi? MoxkeT, HOUHOro BUAEHMUS.

Ten./dakc pepakuyuu: (499) 168 3093, (495) 956 7027



A. leBYeHKo. MapKeTUHroBoe MbilieHne: eHOMEH U peasibHOCTb. Pa3mbilneHue Hag KHUron

Bce, uTo OH BUAUT — 3TO MpaK Map-
KeTWHra v peknambl. [lanee B KHu-
re roBOpUTCA O peKksiame, HO YTo-
TO OCTaHaB/IMBaeT aBToOpa M OH
BTOpOnNsX BCe cBopauyusaeTt. U ro-
BOPUT, U Tak panee... (c. 384 —
nocnegHaAsa B KHUre).

[ymato, uto Penbes A.l1. corna-
CUTCSH, UYTO HAy4YMTb MAPKETHHTY
CTYAEHTa Henb3sl, a BOT HAayUHUTb-
€S MApPKEeTUHTY MOXKHO. Ho MoX-
HO JIM HayUYMUTbCH CTYAEHTY MapKe-
TUHTY No 3TOW KHure? OHa ABHO
HanucaHa g5 B3pOC/ibiX MapKeTo-
JIOrOB U PEK/IAMUCTOB.

HECKOJIbKO 3AMEYAHUH

O MAPKETUHIOBOM

MbILWTEHUH

Cama noctaHoBka Bonpoca
O MapKeTUHroBomMm MbllLNEHHUHN
W MbllNeHUM BOOBLLE Bbi3blBaeT
yBa)kKeHWe 1 61arojapHoCTb aBTo-
py 3a 3Ty NOCTaHOBKY Npobnembl.
TeopeTHueckre BONPOChI MapKe-
THHra He CTa/Iu TeMOW UCcCneaoBa-
HUS Ha npakTHKe. B To e Bpems

NMPUNOXEHME.

CUTyaLWs B COBPEMEHHOM ObLue-
cTBe TpebyeT obCy>KaeHUA 3THX
BOMPOCOB. AKTyaslbHOCTb 3TOM
TEMbI TaK)Ke BayKHa B CBA3M C yua-
CTUBLUMMCS npunucbiBaHnem CMU
NPUMHUTUBU3MA WU BPELOHOCHOCTH
MapKeTUHra U peKkaambl.

Ecnu paccmartpuBaTb MapKeTUH-
rOBYIO NO3WULMIO CNELMAIUCTOB Ha
NPeanpUSATHUH, C TOUKH 3PEHUS Xa-
pakTepa UX MbIC/IUTE/IbHbBIX NPO-
LLeCCOB, T. €. COOCTBEHHO MblLLIE-
HWSA, TO MO>KHO FOBOPMTL U O (Ou-
NOCOUM MapKeTHHra, KaK Uaeo-
NOTMU U MUCCHU KOMMNaHWHI.

MapKkeTUHIroBOE MblLLIEHUE XO-
poLuuri TepMuH. Ero siBHO He xBa-
Tano. TepMuH «chunocodms map-
KEeTUHra» [0 CUX NMop KaK-TO He
BMUCbIBAETCA B aKafeMHUYECKUHU
A3bIK.

MbiwneHne, B faHHOW KHUre,
npeacrasniser Co6oM pbIHOUHYIO
NO3ULMIO CO3HAHUA Chneunanu-
CTa MO MapKeTUHTYy, B KOTOPOM
rNaBHbIA OPUEHTUP U KOMNac —
KnueHr.

Cnasa 60ry, uTO MbILLNEHWE AB-
NIeTCA He TONbKO OTparkeHUeM
ObITUA Kak hopMa CO3HaHMs, HO,
uTO camoe Ba)kHOe, OHO WMeeT
KOHCTPYKTUBHbIA LUHAMUYECKUH
noTeHuWan BAUAHUA Ha peab-
HOCTb COLMa/IbHO-3KOHOMUUECKUX
npoLeccos.

MHTEeHUMOHANbHOCTb CO3HaHUSA
yesloBeKa, Kak OTMevaloT npefcTa-
BUTENIU PEHOMEHOJIOTUYECKOMN
dpunocodckon wkonbl A. Lou,
M. Bypabe, H. JlymaH v gp., noseo-
NsieT roBOpUTb 06 aKTUBHOM PONU
CaMOro MbILLIeHUS (WM MUPOBO3-
3peHUsa) B COLUANbHO-3IKOHOMMU-
ueckoM cmbicne. Mpeobpasyio-
Lias cuia MbllWIEHUS NPOSBASAET-
CS B €r0 CYLL,ECTBEHHOM, a B onpe-
LeNeHHbIX CNyyasx, pellalowem
BJIMAHUKU Ha XOO 3KOHOMMHUYECKUX
NpPOLEeCCOoB.

B 10 >ke BpeMs BbipaxkeHuWe, KO-
TOPOE UCNO/b3YET aBTOP — «KJIU-
€HTOMaHHUAaA» — ABHO He TAHEeT
Ha CTaTyC MOHATHUS, JaXKe Ha Tep-
MWH — CKOpee, Ha AWarHos.

U3 ctatbu LLleBueHko [.A. (Mpaktuueckuit mapketunr Ne3, 2003, c. 2—3)
B cooTBeTCTBMM C NpaBunaMu NPaKTUUECKOW TPAHCKPUNLWK B CI0Be 6p3+HA npeanodnTaetcs Bykea «3 0bo-

poTHoe». OaHako ynoTpebnenue 3toi 6yksbl nocie GyKebl, 0O03HaUaIOLLENH COrNaCHbIN 3BYK, 415 PYCCKOro
A3blka HexapakTepHo. MckloueHne coCcTaBnsoT CnoBa mMap, C3p, N3P, NO KOTOPbIM (PUIOIOMU LOrOBOPH-
nvcb. MNoaToMy MOXKHO peKOMeHAOoBaTb HanucaHue C «e» — 6peHd, bonee NpUBbIYHOE AN PYCCKON opdho-
rpadomu (cp. caeHe, memp, nabauk-puaelwH3 v op.). bpeHd OTHOCUTCA K CIOBaM C ABOMHbBIM HaMWCaHWEM.
ITH cnoBa CoCyLLECTBYIOT U MOTYT 6OpOTbCA APYr C APYTOM MHOFO fIET, MOKa Kakoe-HWbyab «He nobeanT».
Hanpumep, B cnose 6ubiuomexa no 20-x ronos yaapeHue ctaBuaocb Ha «O». ITo e OTHOCUTCA K rnaroy
3BoHHm v 360HuUmM. B 3TOM CBA3M peKoMeHayeTca NPOU3HOCUTb 6p 3K, a nucaTb GpEHA...

BbILIJe y>Xe roBOpuaoCb O BapUatTMBHOCTHU B HAaNUCaHUKU MHOIMX 3aMMCTBOBaHMﬁ. I'Ipe,u,noaneHMe TOMY
WU MIHOMY BapUaHTY IO/IKHO OTAABaTbCA Ha OCHOBE aHa/IM3a CYLLECTBYIOLLEN NPAKTUKK WU JIMHIBUCTUUECKHUX
naHHbix. MHorna oHW MoryT BCTynath Mexxay coOor B npoTueopeuus. B KoHKpeTHbIX npuMepax creayer npeg-
NoYeCTb BAPUAHTbI MEPYAHOAU3UH2 N MPEHUHE.

Ha CerO,D,HﬂLIJHHﬁ AeHb oNna MHOMMX HeOaBHUX 3aMMCTBOBaHHﬁ He CyuiecTByeT e,D,MHOﬁ HOPMbI HanUCaHUA.
MmMeeT MecTo KOHKYpeHuMa ABYX Unu Bonee BapraHToB. BbipaboTka 06sa3aTeIbHOM HOPMbl MOXET MPOUCXO-
OMTb B TEUEHWE JOCTATOYHO [OJIFOro NepUoAa BPeMeHH (HECKOIbKUX JIET UM HECKOJ/IbKMX OECATKOB feT).
Moka »e MOXHO roBopHTb 0O OnpeaeneHHbIX TeHAEHUMUAX, NPEANOUTEHUAX UK JIMHIBUCTUYECKOH 0HOCHO-
BaHHOCTU. Hapio, ofiHaKo, NOMHWTb, UTO Nt0Bas MHIBUCTUUECKAsS PEKOMEHAALIMA OCMbICAIEHHA TOIbKO B TOM
Cnyyae, eC/iM OHa BCTPEYaeTCs U NOAAEP>KUBAETCA B peasibHOM PeUeBOM NMPaKTHKeE.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru

39



«MpakTuyeckuin mapkeTuHr» N2 5 (123). 2007

HIOFEW NN OTKPBITOKO
BCEPOCCHUMCKOEO KOHKYPCA
<JIVHILAH CEYAEHMECHAT

AWTTOMHASA PABOTA
B OB/TACTH MAPKRETUHIA»

1 nions 2007 roga B pamkax
2-ro aHsA KoHrpecca «MapKeTHHr 1
uccneposanus — 2008: Ucnonb3zo-
BaHWe UccnefoBaHUM ais OusHec-
peleH1n», NnpoLleswero B KOH-
rpecc-napke «BonbiHckoe», 6Gbina
npoBefeHa LiepeMoHus noasene-
Hus utoros lIl Otkpbitoro Beepoc-
CUHCKOro KoHKypca «Jlyuwas cTy-
[leHuecKkas aunnomHas pabora B
061aCTH MapKeTHHra».

OpraHuzatopaMu KOHKypca
sbictynunu: YMO By3oe Poccuu
no obpasosaHuio B obnacTu
KOMMepLHH, MAapKETHHra U peK-
nambl, MaKysbTeT MapKeTUHra
P3A um. I'.B. NnexaHoBa 1 Kom-
navusa «Actpo JBeHT». Ocpuum-
anbHas nogaepxka obecneuunsa-
nacb Poccuickor Accouuauuen
MapkeTuHra, Toproso-lpombiw-
neHHoM nanatou Poccumckon
®Mepepauuu, lenaptameHTom
NnoTpebUTEeNbCKOrO pbiHKA M
ycnyr MNpaButennbctea r. MockBbl
m Poccuiickon Accouymnauyuen

Oupekt-MapkeTtuura. Otau-
UMTeNnbHOM ocobeHHOCTbIO
Il Bcepoccuiickoro KoHkypca
CTano To, 4To B 3TOM rogy 6yayTt
OTAENbHO OUeHMBaTbCA PaboThl
no 2-Mmy BbiCLLEMY 0OPa30BaHHIO.
B npownom rogy yxxe 6bin npo-
BefleH NpobHbIi npuem pabot
OWUNNIOMHWUKOB 2-TO BbICLLEro 06-
pasoBaHusl, KOTOPbIM NnoaTBep-
LW MHTEPEeC K KOHKYPCY 3TOM Ka-
Teropvu yuactTH1KoB. MapTHepom
KOHKypCa No opraHu3aluu 3Toro
HanpaesieHus BbicTynaet UHCTH-
TyT Menepxxmernta MICH.
PacTtywun nHTepec k KoHKyp-
Cy B perMoHax B 3TOM rogy no-
NlYYnN OTparkeHWe B TOM, UTO Ha-
yasa aKTMBHO POPMHUPOBATHLCA
CeTb PerMoHaNbHbIX NPeacTaBu-
TENbCTB U NapPTHEPOB KOHKYpPCa,
BbICTYNAIOLMX KOOPAUHATOPAMM
Mo COOTBETCTBYIOLLUM PErMoHam.
Cpepnu Hux:
+ Boponexckui counuman PITIY,
¢ Omckoe 3A0 «MHHOBaLMOHHasA
BusHec-rpynna,
+ Kemeposckui connuman PITIY,
+ Komcomonbckui-Ha-Amype No-
CyLapCTBEeHHbIM TexHUYecKui
YHusepcurer,
¢ Bnagusoctokckui locypap-
CTBEHHbIM YHUBEpCHUTET IKOHO-
muku u Cepsuca u ap.

Bo mMHorom 6narogaps naptHe-
pam B 3TOM rofy KOJIMYeCTBO pa-
60T, NOCTYNUBLIMX Ha KOHKYPC,
yBenuuMnoch Ha Tpetb. M3 70 By-
308 40 ropooB pasHbIX CTpaH,
B TOM uucne Poccuu, YkpauHbl,
Benopyccuu u KasaxcraHa nocty-
nunu 164 pabotbi.

B 6necTawmx cneunanucrax-
MapKeToJiorax 3auHTepecoBaHbl
caMble pa3/iuHble KOMMepUYeCcK1e
npeanpuaTusa v komnaruu. MNoato-
MYy OHM OXOTHO OKa3blBalOT CMOH-
COPCKYIO NOAAEP>KKY KOHKYpCY.
B atom rogy dopmbi yuacTtus
B CNOHCOPCKOM NporpaMme CTasiv
pasHoobpasHee. Hanpumep, Hayu-
Hble PYKOBOAUTENU U BUBAUOTEKH
BY30B nobeguTtenei noayymnu
6ecnnatHble NOAMNUCKU OT Beay-
LMX MAPKETHHIOBbIX >KYPHAaNOB.
A nutepatypy B HarpagHoM hoHz,
NPefoCTaBU/IK TaKUe U3BECTHble
u3partenbCTBa, Kak:

«Anvnuna busHec bykcy, Beny-
uee M3naTesibCTBO IKOHOMUYE-
CKOM, NOSIUTUYECKOMN U (PUHAHCO-
BoM niutepatypbl. Cpeau aBTopoB
u3partesbCTBa BeAylMe POCCHH-
CKHe 1 3apybeskHble BU3HECMeHbl,
TON-MEeHeYKepbl, NOSIUTUKM, Npe-
nopasaTesii aBTOPUTETHbIX yueb-
HbIX 3aBefeHWH.

H3damenvbcmBo MLIDIP, w3na-
Teslb NONyNSPHENLLIEN KHUMM, NO-
CBALLEHHOW PO3HWUYHOW TOProB-
ne — Mepkatop.

H3zdamesnocmBo «llpocnekm s,
kotopoe ¢ 1994 roga ebinyckaet
KHWUIK MO BCEM OTPAC/ISM 3HAHWH,
COTPYAHHYas C BEAYLLMMH By3aMu
M aBTOPCKWMMU KONNEKTUBAMMU
cTpaHbl. [paBo, 3KOHOMUKA, NCU-
Xonorus, ounocodus, HHOCTPaH-
Hble A3bIKH, MaTeMaTHKa, UCTOPHS,

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



KY/IbTYPOJIOrMst — BOT HEMOJIHbIN
nepeyeHb ero nNpodpeccuoHanb-
HbIX MHTEPECOB.
N3damenocmBo «llumep »,
8 2006 rogy oTmeTHBlLUEE CBOM
tobunen. Yxe 15 net uspgateno-
CTBO ycnelwHo paboTtaeT Ha poc-
CUUCKOM KHUXXHOM pbIHKE Npo-
deccHoHaIbHOM MTepaTypbl, CTa-
paeTcs NOHATb, UTO MHTEPECHO UX
UMTaTENAM M TLaTesbHO oTb1pa-
€T KHUMM AN U34aHus.

U dpyeue.

MHTepHeT-noanep KKy KoHKypca
B3ana Ha cebs komnanusa «Cnyx-
6a cnaceHus caltoB», a ohopM-
neHue — mactepckas PIN ART
FAMILY, koTopas paspabarbisaeT
KpeaTHBHble peLleHust ANs NpoaBU-
»keHus 6usneca. Co3paHue nonu-
rpadouyeckor U CyBEHUPHOM Npo-
LYKUMH, NPOBEAEHHUE BbICTAaBOUHbIX
U KOPMOPATHBHbIX MEPONPHUSATHH,
NpoeKTUpoBaHWe U OhopMIEHHE
MHTEPbEPOB — OMbIT B3aUMogeu-
CTBUSI C OPrKOMHTETOM KOHKypca
nokasarn, uTo BCIO 3Ty paboTy KOM-
naHus BbINONHAET BbICTPO W Npo-
checcuoHanbHo.

3a HecKOo/bKO /IeT CyLLEeCTBOBa-
HWUA KOHKYPC HECOMHEHHO [OKa-
3a/ cBOtO aKTyasnbHocTb. Cneuu-
PUKOW cpepbl MapKeTHHra sBns-
eTcs ero npsmas CesA3b C NCUXO-
NOFMYECKMMHU OCOBEHHOCTAMM
noTpebutenem, uTo aBnfeTcs
NPeanocbIIKOW TOro, YTO B HEM
oueHb cnoxHo paboTatb cneuua-
JIUCTaM, He 3HAIOLLMM HaLMOHa1b-
HOro KonopuTta U obnagarolimm
LPYrMMH NCUXONOMMYECKUMU OCO-
6eHHocTaMU. B MapkeThHre cylue-
CTBYET MHOIO HIOAHCOB, KOTOPbIE
MOTYT 3HaTb TOJIbKO JIO4M, BbIPOC-
LUKWe B 3TOW cTpaHe. B TouHbIx Ha-

yKax Takoi npobieMbl He BO3HM-
kaeT. Ha pbiHke nobok cTpaHbl
MOXKeT ycneluHo paboTatb tobok
WMHOCTpPaHHbIW cneLuanucT. A cne-
LuudrKa MapKeTUHra TakoBa, YTo
€[MHCTBEHHAs BO3MOXHOCTb MO-
NYUYNTb KBANMPULUPOBAHHbIX Cre-
LMAIMCTOB — 3TO CaMOCTOSITE/Ib-
HO WX MOLrOTOBUTD.

B Bbicei wkone paboTaet no-
NIOBWHA YY€eHbIX CTpaHbl, 3aHWMa-
IOLMXCSA MHHOBALMUAMHU B HayKe.
Ho npw pa3BuTHM MHHOBALMOHHBIX
HanpasfieHWi Heobxoaumo npe-
Of0NeTb OOBEKTUBHOE BHYTPEH-
Hee NpoTHBOpeune camoro obpa-
30BatesibHoro npotecca. OHo co-
CTOMT B TOM, 4YTO, C OLHOMW CTOPO-
Hbl, ccpepa obpasoBaHus — 31O
pacnpocTpaHeHWe HOBbIX 3HAHWUH,
a ¢ Apyro# CTOpoHbl — caMo 06-
pa3oBaHWe OCHOBAHO Ha MOBTO-
PEHUU, T. €. BOCNPOHU3BELEHHH
penpoLyKTUBHOIO XapakTepa. 3a-
BepLaloLWMM 3TanomM obpasosa-
HUS W ABNSAETCA AUNIOMHas pabo-
Ta, KOTOpasi poXKAaeTcs BCAeA-
CTBWE TpaHcopMauuu noeTope-
HWUS B HOBOE KAuyecTBO W B UTOre
[aeT HoBble pe3y/bTaTbl Camo-
CTOATENIbHOTO UCC/IefOBaHHUS.
lNoaToMy MMeHHO BbiNycKHas pa-
6oTa ABNAETCA MHOWKATOPOM
cnocobHoCTEN M 3HAHWH MONO-
IbIX CMeunanncToB, a KOHKYpC
NPU3BaH BbISIBUTb W NOLLEPXKATD
CaMbIX TallaHT/IUBbIX U3 HUX.
B atom roay npu nopseneHuu
MTOrOB U Ha LLePEMOHWK Harpax-
[eHUs 6bINo OTMEUEHO HECKOJIbKO
MOMEHTOB, NOATBEP>KAAOLLMX He-
cnyyanHocTb Bbibopa nobeaute-
new KoHKypca. Hanpumep, opra-
HW3aTOpPbl KOHKYpPCa nepeg npo-
LeLypow Harpa>kieHus He cMor-
M HaWTW OQHOrO WU3 NPU3EpPOB,

M.B. Conosbesy, cpeau cnyware-
Nlel KoHrpecca, T. K. OHa oKasa-
nacb cpeau goknaguukos. Ee go-
Knag 6bl C UHTEPECOM BOCMIPUHAT
cnywarensiMy. Takyke MOXHO OT-
METHTb TOT (paKT, UTo 2 roaa noa-
psA4 No4YeTHble NPU30Bble MecTa
3aHUMAIOT BbiNyCKHWUKKM OMcKoro
rocynapCTBEHHOrO YHUBEpPCUTETA
um. @.M. Nocroesckoro, 6onee
TOro, MO Hay4YHbIM PYKOBOACTBOM
ofHoro npenogasarens — Koano-
Bor O.A., UTO MOXeT roBoOpHTb
O pa3BUTOM cUcTEME (POPMHPOBa-
HWS KaapoB. XapaKTepHO U TO, UTO
npaKTUYeCKH BCce NobeanuTenu u
np13epbl KOHKypca — 30J/10Tble
MeLaNUCTbl LWKOJIbl U OKOHUWIH
BY3bl C KPACHbIMH AWMIOMaMH.

Camu nobepnutenu u npusepbl,
roeops O KoHKypce, obpawatoT
BHWMaHHWE Ha TO, UTO KOHKYPC CTH-
MynupyeT pocT KadecTsa pabor,
NPUBJIEKAET K YHaCTHIO BbIMYCKHH-
KOB cnepytowunx netr. A dopma
nojBeAeH1s UTOrOB B paMKax 3Ha-
UMMbIX MAPKETHHIOBbIX MEPONPU-
ATUMA caMa BOCMpPUHUMAETCA Kak
oThesbHasA Harpaga, NnoToMy 4To
BO3MO>XHOCTb MPUHATb yyacTue
B TAKUX MEPOMPHUATUAX OUYEHD MO-
Nle3Ha W aKTyasibHa A4/ MONOAbIX
CMneLuanmucTos.

B nepcnekTuax IV Bcepoccuit-
CKOro KoHKypca «Jlyuias cTyaeH-
ueckas AunioMHas paboTa s obna-
CTW MapKeTUHra» — AasbHenLni
BbIXOJ, Ha eBPa3UWCKHUM YPOBEHD,
NPOAO/KEHUE aKTUBHOM paboThl
C BbINYCKHWKaMH 2-r0 BbICLLIErO 06-
pas3oBaHus, yupeXKaeHWe HoMUHa-
uMu BaxkanaBpckux pabot ¢ npw-
CY>XeHWeM NepCoHaNbHOW CTU-
neHamu nobeautensam. Yke B 3ToM
rofly 3aMeyeH 3HauuTesIbHbIM POCT

E-mail: info@bci-marketing.ru, www.bci-marketing.ru



42

«MpakTUyeckuin mapketTuHr» N2 5 (123). 2007

MHTEpeca K KOHKYPCY CO CTOPOHbI
paboToparenen, noanepMearoTcs
Uaeu UCNONb30BaHWA OpraHU3aLu-
OHHOro rnoTeHuMana KoHKypca.
K npumepy, BbisiBNeHa 3auHTepe-
COBAHHOCTb MCCNEOBATENbCKUX
KOMMaHWM B peasi3aunu npoek-
TOB Ha pernoHasibHbIX pbliHKaX,
KOTOpble MoriM 6bl cTaTh OCHO-
BOM ANs AMNIOMHbIX paboT Bbi-
NYCKHUKOB U AaTb UM BO3MOXK-

HOCTb NPUMEHUTb Ha NPaKTUKeE
nonyyeHHble 3HaHUA.

OprkomMuTeT KOHKypca OT BCeH
LYWW Nno3apasnsieT W Xenaet
OaNnbHENLIUX TBOPUECKHMX YCNEXOB
nobeautenam lll Bcepoccuiickoro
KOHKypca «Jlyulwas ctyfeHueckas
aunnomHas pabota B obnactu
MapkeTuHra»! XoueTtcs Hanom-
HWTb BCeM UcTopHio npo Maprapet

Tatuep, koTopas, B 9 net nobeaus
Ha IMTepaTypHOM KOHKYpCE, B OT-
BET Ha NO3ApaBAeHHA U KOMNIK-
MeHTbl CKa3ana ppaay, Bnocneg-
CTBMM CTaBLLYIO XPECTOMATUHHOM:
«3T0 6bINa He ypaua, 3To Gbina
3acnyra». Mbi xenaem, utobbi no-
GeauTeNn Tak>Ke BOCMNPHHANM
cBoto nobeny M AOCTUMNM TaKMX
Ke BbICOT B CBOEM Pa3BUTHMU W Ka-
pbepe!

MpesupeHT koHkypca B.B. HuknwkuH ¢ npusepamun-nobegutensmm

MoGeanTenu no 1-my Bbicliemy o6pasoBaHmio

1 mecrto:

bepeseHuesa C.B. (TocynapcteeHHbIM yHUBepcUTET ynpaBneHus, Mocksa).
«BbiBegerue Ha pbiHOK HOBOro npoaykTa Ha npuMepe OO0 «Eropbesckas Mruuedabpurkas.

2 mecTO:

KoposuHa E.A. (MockoBCcKHM rocyiapcTBeHHbIM YHUBEPCUTET cepBUca, Mockea).
«CoBeplueHcTBOBaHHE MapKeTUHroeow aestenbHocTH anteuHon ceth OO0 «LLlenkoBcKMi BUTAMUHHDBIM 3aBO4».

YyraiiHoBa A.A. (Poccuiickas akoHoMHueckas akagemus uMm. I.B. Mnexaroea, Mockea).
«OueHKa eMKOCTH, U3yueHUe NOTPeBHOCTEN B YCNYrax IM3UHIOBbIX KOMMNAHWHM U TEHAEHLMH Pa3BUTHSA PbiHKA

JIM3UHTOBbIX ycnyr Ha Poccuitckom pbiHKes.

Ten./dakc pepakuyuu: (499) 168 3093, (495) 956 7027



Utoru Il OTKpbITOro Becepoccuiickoro KoHKypca «Jlyyiwas ctyaeH4YecKas AUIJIoMHas pa6oTa B 06/1acTU MapKeTUHra»

3 mecTo:

Kontawesa H.A. (MHcTuTyT apxutektypbl u ctpoutensctea Cubupckoro ®MefepanbHOro yHMBepcuTeTa
(KpacHosipckas rocyaapcTeeHHast apXHTEKTYPHO-CTpoUTeIbHas akaaemus, KpacHospck).

«Pa3paboTka MapKeTUHIrOBbIX MEPONPUATHI 419 BbIBOAA Ha PbIHOK HOBOTO NPOAYyKTa (Ha npumepe Mopca)».

Conosbesa M.B. (CankT-lMeTepbyprckmii rocyaapcTBeHHbIN HHKEHEPHO-3KOHOMHUYECKUI YHUBEPCUTET,
C.-Metepbypr).

«AHaIM3 POCCUICKOro PbiHKA UCCNEA0BAHMI U H3MEPEHWH HHTEPHET-ay AUTOPHH C Lesbio pa3paboTku cTpa-
TErMu BbIXOAA Ha faHHbIM PbIHOK KoMnaHuu Gemius SA, Monbiay.

XXusHesckasa K.A. (Poccuickuii rocyaapcTBeHHbIM yHuBepcuTeT uMeHn MMmanyrna KaHTa, KanuHuHrpag).
«Uccneposanue nosefeHus notpebutenei kak ocHoBa pa3paboTku cTpaTerdu No3MUMOHUPOBaHKs BpaHaa
«lopop >keHWuH» (Ha NpMMepe TOproeBoro ueHTpa «KannHuHrpanckui naccax»).

NMoGeauTenu no 2-Mmy BbiCLUEMY OOpa30oBaHUIO

143 mecra:
BbinyckHrku AkaieMun HapoJHOro X03sMCTBa Npu npasuTenscTee Poccuiickon Oepepauuu.

2 mecrToO:
BbinyckHuk MockoBcKow MexxayHapoaHOM Bbicluer WwKosbl 6usHeca « MUPBUC».

MoGeauTeNnu NO HaNpPaBNEHUAM

B aToM rofy cBoto 3aMHTEPECOBAHHOCTb B NOAAEPKKE MOJOLbIX MApPKETOIOrOB NOKa3as psj opraHu3a-
UMM M peflakLuni MapKETUHIOBbIX YKYPHAIOB, YYpEIMBLUMX CNeLHanbHble Harpagbl U NPeMUHU NO pa3nuu-
HbIM HanpaBneHusam pabor.

Poccuiickas Accoyuayus Jupekm-mapkemunaa Harpaxkaaet nobeautens no HanpaeneHuio «dggek-
TUBHOE NPUMEeHeHWe UHTErpPUPOBaHHbIX U NEPCOHAIM3UPOBAHHbIX MAPKETUHIOBbIX KOMMYHH-
KaLuumn».

MeTponaBnosckas IN.A. (Apocnasckuit prunman MockoBCKOro rocyaapCTBEHHOrO YHUBEPCUTETA IKOHOMUKM,
CTaTUCTUKU U MH(POPMATUKHM, Apocnasib).

«AHanus 1 coBepLleHCTBOBaHUE UHTErPUPOBAHHbIX MapKeTUHIroBbiX KoMMyHWKauuh OAO «JlukepoBogou-
HbIW 3aBOJ «SAPOCNaBCKUM».

XKypHan «YnpaBaerue kananamu ducmpubyyuu » Harpaxkpaet nobeautens no HanpasneHuo «OpraHu-
3auus 3peKTUBHON AUCTPUOYLUKN Y.

Kosen B.WU. (benopycckuit rocyaapcTBeHHbIN TEXHOIOTMUYECKUI YHUBEPCHUTET, MUHCK).

«Onpegnenerne 3pheKTUBHbIX KaHaOB CObITa NPOAYKLMH Ha BHYTPEHHWX W BHELIHWX pbiHkax PYT «MO «BEJIA-
PYCbKAJIUM».

Xypran «Mapkemune ycayz» v MockoBckulii MocydapcmBenrroili YHuBepcumem CepBuca HarpaxkpatoT
nobeautens no HanpaeneH1io «CoBpeMeHHblie MOAX0Abl K MAPKETHUHTY YCAyr».

Sikoenesa A.C. (BcepoccHicKui 3a0uHbIf PUHAHCOBO-3KOHOMMUUYECKHUH MHCTUTYT, MockBa).

«MapkeTuHr B cpepe yenyr (Ha npumepe OAO «A3apodioT — POCCUWCKKUE aBUALMU»)».
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KOnvana Bnagummpoera

KyntoknHa — npuzep xypHana

«Mpaktnyeckuni MapkeTuHr»

XKypran «llpakmuyeckuii mapkemure » Harpaxxaaet nobeautens no Hanpas-
nennio «ddeKTMBHOE OTpaKeHHe peruoHanbHbiXx ocobeHHOCTeH
B NPaKTUKe MapKeTHUHra».

KyniokuHa 10.B. HaunoHanbHbIM ropHbii yHUBEPCUTET, JJHENponeTpoBCK.
«PaspaboTka cTparerim npoaBUXeHUs UMNOPTHOMO TOBapa Ha YKPaHHCKOM
pbiHKe Ha npumepe TM Miraculum.

XKypran « MHOycmpus pexknamor» HarpaskaaeT nobesuTeNs no HanpaeaeH o
«lMporpeccuBHble peKNaMHble TEXHOJIOTHH».

AptemoBsa A.C. (MHCTUTYT apxuTekTypbl U cTpouTesbeTea Cubupckoro Me-
ZepanbHoro yHuBepcuTteTa (KpacHosipckas rocyjapcTBeHHasi apXUTEKTYpHO-
cTpouTenbHas akagemus), KpacHosipck).

«PaspaboTka pekoMeHAaumuit NO NOBbIWEHUIO 3PPEKTUBHOCTU peKNaMbl
Ha /ndoor TV-Hocutensix Ha npumepe OO0 «CTtue 1 BapToH».

Kypran « Mapkemure-meHedxcmenm » HarpaxkaaeT nobeautens no Hanpas-
nexvmto «MIHHOBaLMOHHOCTb TEMbl UCC/IEAOBAHHUA».

AenyrtatoBa E.lO. (Poccuitickui rocynapcTBeHHbIM TOProBo-3KOHOMUYECKUH YHUBepcHuTeT, MockBa).
«MapKeTHHroBble KOMMYHUKaLMK L1851 XKEHLLMH: COLManbHO-NCUXOOrMUECKUE acneKTbl U OpraHu3aLus».

XKypran « Mapkemurz-meHedxcmernm » Harpaxaaet nobegutens no HanpasneHuio «PesynbraTuBHOE UC-
nosb30BaHWe MApPKETUHIOBOTO UCCNE[OBaHUA».

Kuppaswkuna T.B. (Omckuii rocynapctBeHHbi yHuBepcuteT M. ®.M. [loctoeBckoro, Omck).

«OueHka noanbHOCTH noTpebutenei K BpaHAy Kak hakTopa, onpefensioero KOHKypeHTOCnocobHOCTb To-

Bapa.

I'Io6ep,|4TenM 6biu Harpa>xgeHbl KHUramu 1 6ecnnatHoM I'IO}J,I'IHCKOlji Ha >XXypHasnbl.

Huknwkuh B.B.
lMpogheccop kagpedpsr mapkemurea P3A um. I. B. [TnexarnoBa

lpesudenm Bcepoccuiickozo koHkypca «/Jlyywas cmydenyeckas dunnomras paboma

B o6acmu mapkemuHaa ».

Ten./dakc pepakuyuu: (499) 168 3093, (495) 956 7027
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