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OHAVH-UCCNENOBAHNS

B MMAPKETMHEES

I. OHNIAWH WU TEJIE®OH - CPABHEHME NONYNSAPHbIX
METO4O0B CBOPA JAHHbLIX B MAPKETUHIOBbIX UCCNIEQOBAHUAX
(UnTepsbio xypHana VUE** ¢ pokTtopom Mutyem 3rrepcom)

Muty rrepc — doxkmop Hayk, cneyuaaucm no memodam mapKkemuH20861x uc-
cnedoBanuli. Pabomaem B dosxcHocmu Buye-npe3udeHma no mexHon02usim Kom-
narnuu GMI (Global Market Insite, Inc. ), kpynHedwezo 8 mupe nocmaBujuka Komn-
JIEKCHBIX peweHull 0159 mexcoyHapooHbIX mapkemuHaoBeix uccaedoBaHud.

[locToBepHOCTb TeNIePOHHDLIX U OHJIAHWH-BbIGOPOK ANA KONIMYECTBEHHbIX UCCNEeAOBaHUM

Vue. Mo0Bops o CLUA u Kanade, kak 661 Bol oxapakmepusoBaau wupomy oxBama HaceneHus B mesae-
goHHoM onpoce B cpaBHeHuu c uHmepHem-uccaedoBanuem Ha 6a3e access-nanenu? Hackoavko 3Ha-
yuma wupoma oxBama 915 kaxc0o20 uz smux memodoB? Tak, B mesneghoHHbIX onpocax Mol cmaaxkuBa-
emMcs ¢ HenosHbIMU 6azamu OaHHbIX HOMEePOB u Bbicokum npoyeHmom omka3oB, a B orHaaliH-ucciedoBa-
HUAX — C HU3KUM YpPOBHEM UHMepHemM-npOoHUKHOBEHUS.
M.3. besycnosHo, pacnpocTpaHeHue TeNedOHOB Bbille HHTEPHET-NMPOHUKHOBEHUSA: NpumepHo 95 npoTtus
75%, cootsercTBeHHO. OfHaKO NpH NPOBEAEHUHU TeNedIOHHbBIX MHTEPBBIO BO3HUKAET Le/bli psag npobnem:
1. PecnoHeHTbl AOMKHbI OTBEYATb Ha BONPOCH! aHKETbl UMEHHO B TO BPeMsl, KOrfia 3BOHUT onepartop.
2. Huskuit ypoBeHb coriiacusi NPUHATb ydacTue B UCCefoBaHuu (response rate): meree 15%.
3. BavsHue MHTepBbloepa: HanpuMep, OKa3aHo, YTO OTBETbl PECMOHAEHTOB Pa3/IMYalOTCS B 3aBUCH-
MOCTHU OT NoJia UHTEPBbIOEPA.

4. PecnoH[eHTOB KparHe pefKo MOTUBUPYIOT K YUACTHIO B TENIEPOHHbBIX MHTEPBbIO C MOMOLLbIO fEHEXKHbIX
BO3HarpakeH1H U NpU3oB.

5. OCHOBHbIM KaHa/loM KOMMYHHWKaLMK B NOC/IEAHEE BPEMSI CTAHOBATCSA MOOWJIbHbIE TENedOHbI, Of4HAKO
KONII-LEHTPaM B LE/IOM PAfE CTPaH He pa3peLleHo UCMo/b30BaTb MOBUIIbHbIE Basbl.

6. B TeneoHHbIX MHTEPBbIO UCNOb3YeTCA TONbKO OAUH CNOCcob B3aMMOAENCTBUA — roNoc.

CyLLecTBYIOT TaKXXe U OrpaHUUYeHUsi HHTEPHET-UCCNE[0BAHNUM:

1. HeonpepneneHHas ocHoBa BbIGOPKH.

2. 3aTpyAHEHHbIW JOCTYN K HEKOTOPbIM C/I0SIM HaceseHUs.

Hepocratku atux asyx MeTtogoB cbopa faHHbIX KOMNEHCHUPYIOTCS C MOMOLLBIO Pa3/IMUHbIX TEXHHK.

TenedoHHblE UHTEPBBIO UMEIOT YETKO OMNpPeLeNieHHYI0 OCHOBY BbIOOPKHM, a TakKe 3PEKTUBHO UCMOJb3Y-
IOT TexHWKY Habopa cnydaiHbix Homepos (Random Digit Dialing, wnn RDD). BmecTte ¢ TeM HepeLleHHOW
ocraercs npobieMa HU3KOM LOJM NIIOLAEH, COMALLAIOLLMXCS OTBEYaTb Ha BOMPOCHI: B HACTOSILLEE BPEMS 3TOT
nokasatenb coctasnset 10—15% u HeYKNOHHO CHUXKaeTcs.

* Marepuans npegoctasnens komnanmein GMI Russia (www.gmirussia.ru).

** Xypran Vue — exxemecaunbiit xypHan Kanaackoi Accoupaummn mapketmHroesix Mccnegosatenen (Market Research
and Intelligence Association — MRIA). On cogepxut ctatbn 06 UccneaoBaTensckMx METOAAX, MPOBOANMBIX UCCIE[OBAHMSX,
0630pbl M AHOHCbI KHUI, KOHpEepeHUMH, NPeacToAWMX cOBbITUI, HOBOCTHbIE NeHTbl M T. n. http://www.mria-arim.ca/

PUBLICATIONS/VUE.asp.

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



MpeumyLLecTBa UHTEPHET-UCCE0BaHKI 3aKoHaloTCs B 60/1ee BbICOKOM YyPOBHE FOTOBHOCTH PECMOHAEH-
TOB NPUHATb yHacTUe B ONPOCE W HEBbICOKOW CTOMMOCTHM 3anoIHEHHOM aHKeTbl. B oHnaliH-uccneposanunax
MOYHO UCNO/Ib30BaTh BCE TP cnocoba B3aMMOAENCTBUA C yHacTHUKAMK ONPOCa: BU3YasibHbIN, 3BYyKOBOM U
TekcToBbid. OHNalH-UCCNefoBaHUSA TaKyKe MEHee «Ha30M/IMBbI»: PECMOHAEHT MOXET 3anofiHATb aHKEeTy B
noboe ynobHoe ans Hero Bpems.

Kak npasuno, ans AOCTUXKEHUA COOTBETCTBMS BbIBOPOUYHON U reHepanbHON COBOKYMHOCTEN B TeNedoH-
HbIX ¥ OHNaNH-ONPOCax NPUMEHSETCA KBOTUpOBaHHe. B 3ToM cnyuae HU3Kas [ONA COrnacHbIX yyacTBOBaTh
B Onpoce genaet TenedoHHoe UHTEPBbIO Ho/lee PUCKOBaHHBIM MeTO0M chopa faHHbIX, YeM OHMIaMH.

Vue. Hackosbko koppexkmHo 015 komnanuli-npoBaiidepoB oHaaliH-nanesnel u Koaa-4yeHmpoB, ucnoso-
3YOWUX MexXHUKY cayyaiiHoeo Habopa HomepoB, 3aa813me o BoamoxcHocmu npoBedenus uccaedoBa-
Hul cpedu Bceeo HaceneHus (HAUUOHANbHbIX penpezenmamuBHelx onpocoB). Jonycmumer au 30ece
npamele cpaBHeHus: 00uH memod /yquwe Opyao2o, uu MOICHO CKA3amb, Mo Kaxcobili memod dosxceH
ucnose308amecs B onpedeneHHblXx Cumyayusx.

M.3. «[Mepekochbi» v cMelLeHWs OHNalH-naHenek bonee ouesnaHbl (Hanpumep, 8 CLLIA B naHensx yuactsytot
6onee 50% eHuuH, GonbLue Noaed ¢ BbICLUIMM 0Bpa3oBaHHUEM M T. N.), NO3TOMY UCMONb30BAaTb ITOT METOoq,
L5 TPOBEAEHUS UCCIEfOBAHWM CPELM BCEro HacesIeHHsl HY>XHO oueHb OCTOPOXKHO. C fipyroi CTOpoHbI, MHOMHe
CMelLLeHHUs], XapaKTepHble 415 OHNaWH-NaHes en, MOryT CUMTaTbCs AOCTOUHCTBOM A5 uccnegosarenen. Hanpu-
mep, 6onblas FMCG KoMnaHua XO4eT BbIBOAMTb HOBbIM NPOAYKT Ha MEKCHMKaHCKWUM pbiHOK. C nomoLlbio oH-
NalH-UCCNefOBaHWs OHA MOYKET ONPOCUTb MEKCHUKaHCKHX NOTpebuTenei ¢ BbICOKMMH fOXOAaMM, NPOXKUBAIO-
LUMX B KPYMHbIX rOPOAAX U ABASIOLMUXCA TPEHACETTEPAMH UK IMAepaMu MHeHUH. MHbIMK cnoBamu, OHNanH-
naHesiM B TaKWX CTpaHax, kak MeKcuKa, NpeKpacHO OTpaXkaloT MHeHWe «cpegHero knacca». OgHako Mbl He
[OJIKHbI MbITATbCA NPEACKA3aTb UTOMM MEKCMKAHCKUX BbIOOPOB, TakK Kak MpW BCEM YXENaHWU Mbl HE CMOXEM
BbISICHATb MOJIMTUYECKWE NMPEANOUTEHUS CEbCKUX XKUTENEN, HE UMEIOLLMX AOCTYNa K UHTEPHETY.

B CLUA, ogHako, Mbl MOXeM NpeacKasbiBaTb HTOMM HaLMOHasIbHbIX BbIDOPOB Ha OCHOBE ONPOCa ydacT-
HUKOB MHTEPHET-NAHENU AaXKe TOYHEE, UEM Ha OCHOBE TeNedhOHHbIX ONPOCOB. Tak, No UToram onpoca ydya-
CTHMKOB naHenn GM/ Mbl NnpaBMIbHO NPeacKasani UCXo[ NocaefHMX npesuaeHTckux ebibopos B CLUA ¢
owwnbkon 0,75% no Kaxkgomy KaHauaary.

Taxkum 06pa3om, L5 KKAOro UCCIEQ0BATEIbCKOMO NPOEKTA CiefyeT BbibMparb NOAXOAALLMI MeTog cOopa
LaHHbIX.

Vue. Kak Ber dymaeme, moxcem 6oime, uccnedoBamensCKum QupmMam u ux KAUEHMAM HYICHO HE 06-
cyrcdame npeumywecmBa u HeAOCMAMKU OHAAUH- U MeAeGOHHBbIX 0npocoB, @ NOOYMame, KGK MOHCHO
ux ckombuHupoBame?

M.3. PesynbTatbl Bcex NPOBOAWMBIX UCCNIEA0BaHWM Bblnn Bbl Bonee JOCTOBEPHDI, ecnu Obl AaHHble Co-
Bupanvcb napasnnesibHo Yepes UHTEPHET 1 no TenedoHy. MNpobiema cocTOMT B TOM, HTO OQHO yChewHoe
Tened)OHHOE WHTEPBbLIO CYLLECTBEHHO AOPOXKE OJHOM 3anO/IHEHHOW OHNANH-aHKeTbl, U BObLWKWHCTBO
NPOgeCCMOHAbHbIX UCCIEL0BATESIEN CUMTAIOT, UTO €C/IU MPUMEHEHWE OHIaHH-MeTOAa YMECTHO, TO UMeeT
CMbIC/1 CIKOHOMMTb.

BbiGOpKa M BaIMAHOCTb OHJIaHH-UCC/IeJOBaHUI C UCNOIb30OBaHUEM access-naHenem

Vue BaoicHo au 075 oHaalin-nanenel pekpymupoBame yyacmHukoB cayyalineim obpazom u3 Bcezo Ha-
cesieHus unu BanudHeIM cHUMAemcs Habop u3 MHOXCECMBa Pa3/IuYHbIX UCMOYHUKOB, KOmopbie, Kak npeod-
nosazaemcs, penpeseHmupytom HaceneHue G yeaom?

M.3. UccnepoBatenu, UCNonb3yioLue METOL TeNEe(OHHOTO UHTEPBbLIO, YTBEPXKAAIOT, UTO TesledpOHHas
BbIBOpKa penpeseHTaTUBHA B CUJly TOrO, YTO AAHHbIA METOL OCHOBaH Ha TEXHWKe CiyyaiHoro Habopa
HoMepoB. OfIHAKO HU3KUI YPOBEHb cornacus nNpuHATUsA yyactua B onpoce (10—15%) nepeuepkusaet
BCE MPEUMYLLECTBA XOPOLIO NOCTPOEHHOW BbIGOpKU. Bonpekn pacnpoctpaHeHHOMY MHEHHWIO Uccneqo-
BaTeNel, OHNaNH-BbIBOPKK HE AOMKHbI BbiTb CAyYalHO PEKPYTUPOBaHbl U3 U3BECTHOM U AOCTYNHOMN ANA
aHa/sM3a reHepanbHoi coBokynHocTh. OcHOBa OHNaMH-BbIGOPKKU MOXKET BbiTb MCKYCCTBEHHOM (TO ecTb
cobpaHHOM U3 pa3/iMuHbIX UCTOYHUKOB), a cama BbIGOpKa, NOCTPOEHHAS HA 3TOM OCHOBE, MOXKET nepe-
B3BELUMBATHCSA C YYETOM JlaHHbIX Nepenucu HacesieHUs B TOW WK UHOW cTpaHe. [1pu ycnosuu npoeege-
HWUSl KOPPEKTUPOBKHW OHJIaMH-AaHHbIX, METOJ OHJIaWH-aHKETUPOBaHHWS C MOMOLLbIO UHTEPHET-NaHEe U MOX-
HO cuuTaTtb HGoJsiee TOUHbIM, YeM TeslePOHHbIM ONPOC. ITOT BbIBOJ, KACAETCA CTPaH, r4e WHTEPHET-NPOo-
HUKHOBeHHe npesbiwaet 50%.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Vue. Boibopbr — 3mo mo camoe cobbimue, no pe3ysnemamam Komopoz2o moxcem 6oime npoBepexa Ba-
AudHocme uccaedoBamensckux memodoB. Kakum o6paszom KOMNAHUU, 3QHUMAIOWUECS MAPKEMUH2008bI-
Mmu uccaedoBaruamu, npoBepsom BaaudHocme oHaalH-memoda Ha ocHoBe u3BecmHelx nokazamesned uau
co6bIMUL «pPeanbHo2o mupa»?

M.3. Kak 6b110 ynomaHyTo paHee, koMmnaHus GM/ c BbICOKOM TOUHOCTbIO NpeacKasana UCXo[, NoCNeAHUX
Bbibopos MNpesnpernta CLUA. OgHako 601bWMHCTBO MapKeTHHIoBbIX KoMmnaHui B CLLUA He npoBoguT nonu-
TUYECKUX UCCIEA0BaHWM, a BOIBLUMHCTBO MNOJICTEPOB HE NPOBOAMUT UCC/IEAOBAHUI PbIHKA, NO3TOMY Nog06-
Hbl€ CPaBHEHHWS [OBOJIBHO PEAKH.

Pasvep oHnavH-NaHenm

Vue. Komnanuu, sanumaroujuecs cozdaruem oHaaliH-nanened, Bcez0a wupoKo pexkaamupyrom pasme-
poi cBoux naxesel, HO NPaKmMuYecku Hukoada He obcyxcdarom ux kavecmBo. [ToHamHo, 4mo owubka
Bvi6opku npu onpoce, Hanpumep 1 000 pecnordenmoB, 6ydem Heboavwod. Ecme 1u moeda cmoics 2080-
pume 06 abconomHom pasmepe nareau? Ckaxcume, 3mo NPocmo 4acms Ce200HAWHEd MapKemuHao-
Boli ueper unu deticmBumesibHo 3Ha4Yumell Bonpoc?

M. 3. Bosblwok paamep naHenu no3sosseT genarb 6osee TOUHYIO KOPPEKTUPOBKY U B3BELIMBAHWE AaHHbIX
No UTOram Ornpoca, a TaKXXe HaXOAWTb CJIOXKHbIE Lie/IeBble ayAUTOPUU C HU3KUM YPOBHEM AOCTHXXMMOCTH.
B 60/1bLUMHCTBE ClyyaeB OHIAMH-UCCIEf0BaHWE HAUMHAETCS C BOMBLLOrO YHAC/A KOHTAKTOB, HO NOJHOCTBIO
Ha BOMPOCH! aHKETbI OTBEYAIOT TOJIbKO T€ PECNOHAEHTbI, KOTOPbIE NOAXOASAT MO, XapPaKTEPUCTUKH LieIEBOM
ayAMTOPUU KOHKPETHOrO NpoeKTa.

Vue. Cnacubo 3a Bawu omBemsi!
1. BAMSIHUE OHNAWH-UCCNEQOBAHUN: MHEHUS NUAEPOB OTPAC/IN*

3a nocaedHue decsme nem uHOYCcmpuUs MapKemuHaoB6ix ucciedoBarul CuMbHO U3MEHUACS,

lpousowno 3mo 6aazodaps nosBaeHuo oHAalH-uccaedoBanud.

OOHAKO MOJHCHO /lu CKA3aMb, YMO UHOYCMpPUs ompeaaupoBana Ha usmeHeHuss docmamoyHo 3gpghek-
muBHo?

Mei nonpocuau nudepoB ompacau npokommenmupoBams nime ymBeprcoeHud.

1. OxBsar

Humeprem daem uccnedoBamensam BosmoxcHocme paspabameiBame HoBelie u 6osee pa3Hoobpas-
HbI€ NPOOYKMbI U Ycayau; meneps npouyecc c6opa 0aHHbIxX npoucxodum bbicmpee u He umeem 2eoepa-
guyecKux oepaHuYeHull.

lpog. Ap. Knayc Bio66enxopcr, Hcnoarnumenstoili dupexkmop GfK Group.

CerogHs Mbl MOXeEM MpUBAeYb K OnNpocam Bosiblue PECMOHAEHTOB CO BCEro MUpa 3a
CYeT NPUCYTCTBMS Ha pbiHKe MacLTabHbIX OHNanH-access-naHenei. B 1o ke Bpems cne-
LYET OTMETHTb, UTO KAUYeCTBO HaLLMX BbIBOPOK MOXKET OYEHb CHJIbHO Pa3/iuaThes B nna-
He penpe3eHTaTMBHOCTU. C [pYroi CTOPOHbI, Mbl €lle TOIbKO Ha4YMHaeM OLeHMBaTb
npenmyLlecTBa, KOTopble HaM AalOT MapKEeTUHIOBble UCCieAOoBaHUA Yepe3 UHTEPHET,; HO-
Bble TEXHO/IOTMKU U METOOUKHU NOABIAIOTCA NOYTHU Ka)K,D,bll:i AeHb.

Tonu Koynunr, lpeszudenm TNS.

MHTepHeT fan ToN4YOK pa3BUTHIO HOBbIX METOAOB UCC/IEA0BAHWH; OH HE TOJIbKO pacLum-
pUA AHanasoH UCNO/b30BaHUS CYLLECTBYIOLLMX METOLOB, HO U 0BECneyn BO3MOXKHOCTb
BK/IOYaTb B OHJIaMH-onpocbl Horatblie MeguatexHonorud. OQHaKo OCTaeTcs HesiCHbIM,
BCerja /i 3TO NOBbILLIAET KAUYECTBO OTBETOB.

* Research World. July 2007. P. 12-13.

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



OHnanH-uccnegoBaHua B MapKeTUuHre

Apuk CanaHa, MicnoaHumenohoild dupekmop The Kantar Group.

Pasymeercs. Bpag nv Ham 6bl yaanoch yaHaTb MHEHWE Bpadei Win NauueHToB, CTpaaa-
IOLLIMX OT U3BbITOYHOrO BECA, BbI3BAHHOTO AMABETOM, TaK JIErKO, Kak Mbl 3TO A€/1aeM CeM-
uac. C ppyro# CTOpPOHbI, CErofHs Kak HUKOr4a ouyliaeTtcs notpebHocts B 6onee Kave-
CTBE€HHbIX, KOPOTKHUX U UHTEPECHDbIX aHKEeTax.

ApgpmaH Yepgope, Vcnosrnumenohoii dupexkmop Synovate.

C6op naHHbIX OHNAKH NO3BONAET HAM Y/YULIWTb BHELIHWHM BU, U MHTEPaKTUBHOCTb aH-
keT. Kpome Toro, oHnaiH ofHo3HauHO ObiCTpee APYriX METOAOB; OH TaKKe CHUXKaeT B/iu-
SIHWE MEXXHaLMOHaNbHbIX Oapbepos. OHAKO B HEKOTOPbIX 0BNACTAX HYXKHO elle HeMasio
nopabotatb, UToObl 0BecneunTb HEOBXOAUMOE KaueCTBO aHKeT — OCOBEHHO 3TO KacaeTcs
UCMONb30BaHHA BUAEO WK APYrUX dOpM NPeacTaBNeHHs BONPOCOB.

2. 3amewenue
OHnaliH-mexHoa02uu o4eHsb 66icmpo BoimecHsom opyaue cnocobbl c60pa OaHHLIX, 4MO OMPUYUAMENLHO
Bausem Ha o6opom u Hopmy npubslau uHAYcmpuu MapkemuH208bix uccaedoBarud.

K. Bio66eHxopcTt. CKopocTb, ¢ KOTOpOW cOOp AaHHbIX OHNaKH 3aMellaeT Apyrue MeToibl, nopaxkaeT Bo-
obparkeHue. B Amepuke ceroaHs oH ucnonbayetca noutu B 50% cnyuaes. HecmoTps Ha T0, uTO 3TO OfIHO-
3HAYHO CHUXKAET LieHbl, OCHOBHbIE MOCTABLLMKH YCAYr — MOJIOAbIE OHJTAMH-KOMMNAHUKU U UCCNepoBaTe/IbCKas
UHAYCTPHA B LesioM — oTMeudatoT pocT. Okasanoch, UTo POCT OH/IaMH-UCC/IEAOBAHWI W NOSIBIEHUE MOJIOAbIX
KOMMNaHWH, KOTOPble 3aHUMalOTCA TOIbKO OHIAMHOM, Jal0T BO3MOXHOCTb K/IMEHTaM NPOBOAUTL BonbLe Uc-
c/ieloBaHWM, a BOBCE He OTTArMBAIOT CPEACTBA U3 OTPAC/IH.

T. Koynuur. Bonee wupokoe ucnonb3osaHue MHTEpHeTa /18 3aMeHbl ApYyrux cnocobos cbopa faHHbIX
MOXXeT NPUBECTH K COKpalLleHUIo 06OpOTOB BCel O0Tpacan — 0CobeHHO 3TO KacaeTca Nofesbix UCcnefoBa-
Huit. C 1pyroi CTOpOoHbI, B KAUecTBe NPOTUBOBECA MOXHO WCMOJb30BaTh Hoee CoBepLUEHHbIN UCCNeoBa-
TENIbCKUM MHCTPYMEHTAPHH, NPea/Io’KeHHUE aHAJIMTUUECKUX YCYT, MHTEPNPETALMIO Pe3Y/IbTaTOB UCC/eLOBa-
HWW, KOHCA/ITUHIOBbIE YC/IYTH, a TaKXXe cMeLlaHHble popmaThbl cbopa AaHHbIX, BKAOUAIOLLME OHAaNH U Od-
NlalH MeTofbl.

3. Canana. CoeepuieHHO HenpasuibHo! Jna kaxaoro Metoaa cbopa aaHHbIX HanaeTcs ceos HUwa. Keap-
TUPHbIE W Tened)OHHbIe Onpocbl ByAyT NPoLBeTaTb W Aanblue, 0COBEHHO B HEKOTOPbIX CTPaHaX W B NPOEKTaXx,
KacaloLMxca onpeneneHHbix TeM. PocT [OXO[0B 3aMegauTCs, UTo, BIPOYEM, HE JO/MKHO CKa3aTbCs Ha Ha-
LIEN MaP>KUHANIbHOCTH.

A. Yepope. CywiectsyloT onpefeneHHble HefoCTaTKu (Hanpumep, CMeLLeH1e BbIBOPKH), U3-3a KOTOPbIX
OHNANH-METOANKY HEBO3MOXHO UCMNOJIb30BaTb A1 HEKOTOPbIX NPOEKTOB. Y MeHs BbIi3blBAET CEPbe3Hble CO-
MHEHHWS YTBEP>KAEHHE, UTO ApyrUe Cnocobbl KOHTAKTa C PeCNOHAEeHTaMU KOrAa-nMbo NONHOCTbIO NepecTaHyT
NPUMEHSTbCSA.

3. KoHkypeHUMA

Ce200Hs Bbltimu Ha peiHOK MapKemuHeoBbix uccaedoBarull cmaso 3Ha4umenbHo neaqe, MHoaue 6apo-
epsl nepecmanu cyujecmBoBame. 3mo no3umuBHas meHOeHyus.

K. Bio66eHxopcT. HeT coMHeHMit B TOM, UTO Nepexop K OHNalH-onpocam cnocobCcTBOBaN PasBUTHIO KOH-
KypeHuuu. Bonee Toro, KpymnHble KMeHTbI BCe yalle hopMUPYIOT CBOM CODBCTBEHHbIE NOTPeBUTENIbCKUE OH-
NaiH-naHenu, 610rM MK Cneuranu3MpoBaHHblie CeTH No MHTepecaM. Ho aTo onsATb-Taku oueHb Noxoxe
Ha AONOJIHUTENIbHBIM POCT 06beMa pbiHKa MapKeTUHIOBbIX UCCAELO0BAHHN.

T. KoynuHr. 310 He BCceraa nonoxutesnbHbli MoMeHT. CyuiecTByeT Bonbluas pasHULa MeXLy KOMnaHus-
MM, KOTOPbIE MOFYT 3aNpPOrpaMMUPOBaTh CUMMATUUHYIO OHNIAMH-aHKETY W NPOCTO cobpaThb A BaC AaHHbIE C
MCNO/Ib30BaHUEM UHTEPHET-TEXHO/IOTMH, U TEMU KOMMNAHUSIMW, KOTOPble pellaloT MeTOAUYECKUE BONPO-
Cbl M MOMOTatOT ONpene/iuTb Hanbosiee afeKBaTHbIE LENSM UCCIEL0BAHUA NOAXOAbI K MOCTPOEHHIO Bbi-
60opKH, cOOPY AaHHBIX U aHaNU3y Pe3y/IbTaToB.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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3. CanaHa. [leMcTBrUTENBHO, BbIMTH HA PbIHOK CTaJ10 JIerye, HO K/IMEHTbI AOJIKHbI MOHWMATb, UTO 3TO B/ieUeT
3a coboM CHWKeHHe CTaHAapToB. UM HepeaKo NpUxoauTCs MUPUTLCA C TaKWM YPOBHEM KauecTBa, Ha KOTOpPbIM
paHblue OHW Bbl HUKOrAa HE COrNacUMCh.

A. Yepope. Paclwmpenue goctyna K oHnanH-naHensm, pasymeercs, 0b61erynno nposefeH1e notpedutenb-
cKux uccneposanui. OgHako uccnegoBaHle — 3TO He TONbKO cHOp AaHHbIX. ITO elle U NPOthecCHOHabHas
paclmndpoBKa pe3ybTaToB U UX aHaNU3 — YCNYrU, KOTOPbIE He Kaykaas NaHe/ibHas KOMMaHWs B COCTOSHWK
npefocTaBuTb.

4. PenyTaumun

Hexomopeie BoamoxcHocmu oHaalH-ucciedoBarull (K npumepy, MomMeHmasabHeie onpocsi) npuBeasu K
usnuwHed Byav2apu3ayuu MapPKETUHIOBbIX UCCIEA0BaHWI, BCIEACTBHE HEro NPoU3oLwio obuiee yxyaue-
HUe UMUAXKA W penyTaLun UCCNef0BaTeIbCKOW OTpac/v.

K. Bio66eHxopcT. [opa3fno 6onblmMi pUcK NPeacTaBsioT gaHHble, KOTopble ByayT cobupartbes ¢ noMo-
Lwbto 610roOB, CeTeBbIX COOBLLECTB U CaTOB aKTUBMCTOB. bonbluas yacTb 3TMX faHHbIX HUKaK He 06OCHOBaH-
Ha WU YacTo UrpaeT KOMy-TO Ha pyky. [oatomy ans uccnenoBaTenbCKOM MHAYCTPHUU OUYeHb BayKHO NPOBECTH
uepTy Mexay co6oi U 3TUMH HOBbIMM, NOYTH HEYNPAaBASAEMbIMH UCTOYHUKAMU OBLLECTBEHHOrO MHEHHSI.

T. KoynuHr. B npownoM MomMeHTaNbHbIMW ONPOCaMH HEPEAKO MOJIb30BA/IMCb AaKE Yalle, UEM HY>KHO,
opHako cerogHs B CLLA 3Tu onpocbl BOCnpUHUMatOTCS yKe He Tak cepbe3Ho. BoamoykHo, 3To npousowno
6narofaps ycMnuaM Takux MccnefoBaTtesibCkux opraHusauui, kak AAPOR u CASRO, a TakxKe TOMY, UTO
HbiHellHee Be6-cooBLEecTBO cTano Bonee UCKYLIEHHbIM,

3. CanaHa. [leno He B MOMEHTaNbHbIX ONPOCaX — YX CAWULLIKOM YaCTO HEKOTOpPble U3BECTHblE BPaHabI
MbITAOTCSA CAIKOHOMUTD KaXKAYHO KOMEMUKY.

A. Yepope. 5 He cornaceH c TeM, YUTO UMUK W penyTauust UHAYCTPUU MapPKETUHIOBbIX UCCNIEA0BaHWH CO
BpemeHeM yxyawatotcs. [noxue uccneposarus 6biiun scerpa. bonee Toro, MoMeHTasbHbIE ONPOCHI, MO MOe-
My MHeHHIo, — BeCbMa OfnpaeAaHHas METOAUKA.

5. KayectBO

[pogpeccuoranbHbie opearusayuu GoANCHbI MPamume 60/bwWe Ycuaul Ha mo, Ymobbl oMmoeauMs «3€PHa
om naeBen», a nocmaBuuxu ycaya 00axcHsl N00xo00ume K deny 6osee omBemcmBeHHo.

K. Bio66eHxopcT. A cuntato, uto ESOMAR nonxHa ropasfo TecHee COTPYAHHUATb C KPYMHbIMU 3aKa3uu-
KamMW MapKeTHHIOBbIX UCCNEA0BaAHUM, YTODbI Te YETKO MOHUMASIM Pa3HULY MEXAY TOUHOM W HAAEXKHOW UH-
chopMaumei 0 pbiHKE U PACCY>KAEHUAMH U MHEHUAMM, NOA KOTOPbIMU HeT 6asbl.

T. Koynunr. MNMpodeccroHanbHble accourauun Bce Bonblue HY>XAaloTCs B TOM, 4ToBbl ChopMyIMpPOBaTh
npaBKna 1 3TUKY, KOTopble Bbl TOMOr/IM 3aKa3uMKam UCCNeAoBaHUI NOHATb, Ha Kakue CTaHaapTbl B obnacTtw
OHJIaNH-UCCNIeOBAHWUM CieAyeT OPUEHTUPOBATLCSA. 3aMETUM: peub He MAET O TOM, UTODObl CO3AaBaTb CreLy-
asbHble YUPEXKAEHHUs O/ KOHTPOJIS UCCNEAOBATENIbCKMX KOMMaHWHU, MKW YCTaHAB/IMBATb KPUTEPHH, 0bs3a-
TefibHble A5 BCEX, TaK KaK 3TO Y>Ke BbIWAET 32 PaMKH UX KOMMNETEHLMH.

3. CanaHa. { cornaceH c Tem, uto UM cneayeT Honee OTBETCTBEHHO NoaxoauTb K aeny. OfHako To e
camoe TpebyeTcs U OT 3aKa3UUKOB — OHM Jlyulllie YEeM KTO-TMO0 cnoCcOoBHbI M36aBUTb PbIHOK OT YCAYF HU3KOrO
KauecTsa.

A. Yepope. He gymaio, uto npodpeccMoHasibHble opraHu3aunMi MOryT OAHO3HaYHO yCTaHaBAWBaTb, KTO
MMeeT, a KTO He UMeeT npaBa NPOBOAWUTb MapKETUHIOBble UCCefoBaHus. HekoTopble U3 HUX NPeaioxKuIIu
PbIHKY LeHHble PEKOMEHAALMM MO YyULIEHUIO KAUecTBa OHIanH-uccnenoBaHWi. OfHaKo TONbKO OT KJiMeH-
TOB 3aBUCHT, ByAYyT W NydluMe NPUMeEpPbI B AaHHOM 06NacTh NpUMeHATbCs Ha npakTuke. K cuacTtbio, HekoTo-
pble KpynHENLIWE 3aKa3UMK1 UCCIeOBaHWH Y>Ke Hauanu LBUXKEHWE B 3TOM HaNpaB/IeHUH.

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



EBreann KAPKHH, Angpen MMXEEB
RARIEM IHIOMOLIH

MATEMATMKW COROHOMMWTD
AEHBEWTIIEMIIPOBEOEHNN
GCITATMCTIMHECKNX OITPOCOB

JXapkuH EBrenwii BhagummpoBuy,
yupepuTens 6paHA-KOHCANTUHIOBOTO
arentctea «XapkuH u Maptaepbi» (CM6.).

Muxees AHgpeii FTeHHagbeBuy,
cuctemHbin aHanutuk KoHcantuHroeom
rpynnsl «<PYHA,

KOHAMAAT PU3MKO-MATEMATUMHECKMX HAYK.

HecmoTtps Ha To uTO pasgen cta-
TUCTUKH, OTHOCSALLMNCS K BblUMC-
JIEHUIO XaPaKTEPUCTHK Pa3IUUHbIX
BbIBOPOK, JaBHO M OUYEHb XOPOLLIO
BCEM WM3BECTEH, OKa3asocCb, YTO
NMPUMEHEHUA «CTYLEHUYECKHUX»
3HaHWK MaTeMaThku (BTOpoK-Tpe-
THH KYPC 0BbIYHOrO TEXHUUYECKOro
By3a) [OCTaTOYHO, 4TObbI Cyle-
CTBEHHO MOBbICUTb 3KOHOMMYE-
CKYI0 3h(peKTUBHOCTb HEKOTOPbIX
BUOOB CTAaTMCTUUECKHX WUCCefo-
BaHWH (ONpocoB), NPOBOAUMBIX
KOMMEepPYECKMMH KOMMaHUAMMU.

BonblwMHCTBO KOMNAHWK, 3aHU-
MaloLLUXCA ONpPOCaMH, NOYyYUB
OT 3aKa3uuKa 3afaHue Ha ucce-
[lOBaHWe, paccuyuTbiBas pasmep
BbIGOPKHM (KONUUECTBO nioaen,
KOTOPbIX HAZ,0 ONPOCUTB), MOJIHO-
CTbiO UFHOPUPYET MOJIyYeHHOEe
pacnpegeneHue oteetoB. MHorue
KOMMaHWU NPOCTO He MPOBOASAT
uccnenoBaHus ¢ BbiIBopkamu mMe-
Hee 1 000 uenosek, cuntas UX He-
[OCTaTO4HO HaAEXHbIMHU.

OpHaKo B HEKOTOpPbIX Clyyasx
Onpocbl OTHOCUTENbHO Hebonb-

WOro KosinyecTtea pecnoHAeHToB
MOrytT UmMeTb BeCbMa BbICOKYIO
TOYHOCTb.

PaCCMOTpMM TUNHUYHbIE NOAXO-
Abl K OUueHKe TOYHOCTU CTaTUCTHU-
4YeCKoro onpoca.

3apaua. Umeetcs uyenesas
ayauTtopusa U3 Nuenoeek. U3 Hux
Jonsv (to ectb v Nuenosek) npu
OTBETE Ha BOMPOC aHKETbl Ha3Ba-
na 6bl nyHKT «Ax», ecnin 6bl onpo-
CWIW BCIO LiENIEBYIO ay4HTOpPHIO.
OcranbHble pecnoHAeHTbl ganu
6b1 apyrue oTeeTbl. MycTb peansb-
HO W3 LeNeBON ayauTopuu Bbino
ONpPOLLEHO TONbKO 77 yenosek. U3
HUX JoNs 1M (TO eCcTb 1| 77 YeNoBeK)
npu OTBETE Ha BOMPOC aHKETbI Ha-
3Basia NyHKT «A». JTa Be/iMuMHa
Oblna B3ATa B KauecTse npubau-
>KEHHOro 3HaueHus v. Kak MoxxHO
OLEHHWTb NOrPeLHOCTb NPoU3Be-
[EeHHOro uccnegosaHma?

Hau6oaee npocmol nodxod
cocmoum B caedyrouem:

[ns oueHKHU BepoATHOCTH Nony-
UMTb TO WJIM MHOE 3HAYEHHE BEJSIU-
UMHbI 1| UCNIOSb3YeETCH BUHOMMWab-
Hoe pacnpegenedue (pacnpege-
NleHWe BEPOATHOCTEHN YMCIa NOSB-
NIEHUH HEKOTOPOro cobbiTus npw
NOBTOPHbIX HE3aBUCUMbIX UCTbITa-
Huax). [ycTb npu KaXkaoM ucnbi-
TaHWU BEPOSATHOCTb MOSIBJEHUS
HeKOTOporo cobbiTus pasHa p,
(0 £ p< 1), k— uncno noseneHun
3Toro cobbiTHA NpU N HE3aBUCH-
MbIX UCMbITaHUAX. Tor,u.a 4aCToTa

k -
M =" ecTb ciyualiHas BenuumHa,
nNPUHUMAalOWas 3HAUYEHUSN
m_12 n-1n

- 5T 9oy »—, C BepoAar-
n n n n n
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m m n—m
Hoctamu P(2)=Cp"q"™",

roe g=1-p,
!
a C) =— " 6unomn-
m!(n—m)!

anbHble Ko3apdHLMeHTbl. MaTe-
MaTh4ecKoe oXKuaaHue 1 gucnep-
CHA BENWYMHDI, UMeloLLEN BUHO-
MWHaNnbHOe pacnpepeneHue,
M3BECTHbI U PaBHbl COOTBETCTBEH-

k k .
o M) =p wor ) =L1,
n n n

B HaweMcnyyaep=v,q=1-v.

[anee Kk cnyyalHoM BenuuuHe

' =—, umetowel GBUHOMHUHANDb-
n

HOe pacnpegeneHue, NpUMeHseT-
cs HepaseHCTBO Yebbiwesa. 310
HEepaBeHCTBO AAET OLEHKY BEpOST-
HOCTM TOrO, 4TO CNlyyaiHas BeNu-
UMHa NPUMeET 3HaYeHWe, Aanekoe
OT CBOErO CpefHero.

@opmynupoBka HepaBeHcmBa
HYeboiwelBa:

MNyctb v — mMaTemaTHuyeckoe
OXXWAAHHUE U G2 — AUCNEPCHUS Cy-

YalHOM BeNMunHbI M. Torga
2

o
P(n-vi a)ZI—?, (1
roe a> 0.
Oucnepcuio BUHOMUHANBHOIO
pacnpefenieH1si MOXKHO OLEHWUTb

CBEpXY:
so=la_pad-p_
n n
<zz_ 1 (2)
n 4n

Onpepgenvm TaK HasblBaeMbIH
[LOBEPUTE/bHBIM MHTEpBaN — WH-
TepBaJl BO3MOXKHbIX 3HaYEHUH Be-
JIUYKHBI 1], B KOTOPbIA KOHKPETHOE
3HaueHWe 3TOW BEJIMUMHDI LOJSIXKHO
nonacTb C O4eHb BbICOKOM BEposT-

HOCTblO. JTa BEPOATHOCTb Ha3bl-
BAETCSA rpaH1Len BEPOSTHOCTH.

3apanum rpaHuLy BepOSTHOCTH
0.99 (t. e. BEpOATHOCTb TOrO, UTO
oueHka ebinosnHsetcs — 0.99). Te-
nepb, NOJib3ysiCb HEPABEHCTBOM
Yebbiwesa, HalaeM Takylo Benu-
UMHY BbIOOPKHM, 4TOOLI A8 3TOM
BEJIMUMHDI NOrPELLUHOCTb CTATUCTU-
UECKOro ONpPeAesiEHHs V He NPeBbl-
wana 5 npouexTos (1. e. a=0.05).
Moacraenss 3HaueHHE a1 OLEHKY
ana 62 8 HepaseHcTeo Yebbiluesa,
MOSIYYUM OLEHKY LN BESIUYMHDI
BbIBOPKHM 7

n=>10000.

To ecTb B paMKax faHHOIO NogA-
Xopaa, Ans Toro 4tobbl ¢ BEpOAT-
HocTblo 0.99 nonyuutb norpelwu-
HOCTb MCCNiefoBaHUA He Donee
5 npoueHTOB, HaAO ONPOCHTL He
meHee 10 000 uenosek.

3ma oyerka sBasemcs cauw-
Kom 2pybol u ee MOXCHO Yayy-
wume.

M3BecTHO, uTO HepaeeHCTBO Ye-
OblleBa AaeT CUIbHO 3aBbllleH-
Hylo oLeHKyY. PaccmoTpuM cnoco-
6bl ee ynyulwenus. U3secTHo, uto
B cuny Teopembl Jlannaca npwu
6onblwKX N BUHOMUHaNbHOE pac-
npeneneHue CTPEMUTCH K HOP-
ManbHoMmy. [lna HopManbHOro
pacnpefeneH1s BbiNoOJHAETCS
cnepyiollee paBeHCTBO

P(n-v|<a)=D(—

20

roe @(x) — dyHkumsa Jlannaca:

D(x) = % j e dt.

Basig TabnMuHoOe 3HaueHHe pyH-
Kumu Jlannaca gns x=0.99 v noga-
CTaBMB OLEHKY (2) 418 gucnepcuu,
NONYYMUM, UYTO ANS TOro, UToObI

¢ BepositTHocTbio 0.99 nonyuutb
NOrpeLHOCTb UCCNEROBAHUS He
6onee 5 npoueHToB, JOCTATOUHO
onpocutb He 10 000 yenoeek, a
BCero fiMwb 664.

lTonyyennyro oyexky Bo MHo-
2UX CAYHAAX MONCHO ewe Yayy-
wume.

Leno B ToM, uTO B chopmyne (2)
Mbl OLLEHH/IU OUCMEPCUIO CBEPXY.
JTa oueHKa BbINOHAETCS, KOrAa
BenuuMHa Vv 6nuskak 1/2. Ecamxe
OHa cubHO oT/iMyaeTcaoT 1 /2,10
aucnepcus Byaer 3aMeTHO HUXKe.
Hanpumep, nyctb V = %, Torga

& :V-(I—V):i.
n 25n

34echb cylecTByeT TPYLHOCTb —
BO BPEMSI NPOBELEHWS UCCNIEeA0Ba-
HHWS Mbl HE 3HAEM BESTUYUHY V — Mbl
KaK pas U noiTaeMcs ee onpe-
LeNnTb, OAHAKO NMPU NOMOLLH
OLEHKHK AN V Mbl MOXEM ole-
HWTb CBEPXY 3HaueHue G2 (BeHm-
yesns E.C. Teopus BeposiTHOCTEMN).

MNpumMeHss 3Ty oueHKy Ans cny-
yaan = 0.8 nonyunm, uto Ham po-
cTato4yHo onpocuTb 558 yenosek
AJ151 TOro, UTOBbI C BEPOSATHOCTBIO
0.99 nonyunTtb NOrpewwHoCcTb mc-
cneposaHus He 6onee 5 npoueH-
TOB.

B Hekomopeix cayyasx moxc-
HO YAyquwums MoYHOCMb OYEHKU
ewe cuneHee.

B dopmyne 1 mbl npegnonara-
nu, uto N>> n. B HekoTopbIx Ciy-
yasix Npu NPoBeLEeHUU ONPOCOB
3TO YC/IOBUE He BbinosiHseTcs. Ha-
npuMep, UCCNERYETCS MHEHUE An-
PEKTOPOB NPeAnpPUATUHM onpeae-
neHHou otpacnu. Myctb B Poccuu
cywectsyeT Tonbko 1000 Takux

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



E. )KapKMH, A. MnxeeB. Kak npu noMowm mateMmaTuKu COKOHOMUTDb AE€HbI'n Npu npoeeAeHUU CTaTUCTU4eCKUX onpocos

npeanpysaTMi. 34ecb CYLLEeCTBEH-
HbIM IBASieTCA TO, UTO BbiBOpPKa
aBnsetcsa BblbopKoi 6es nosTope-
HWW — T. €. BTOPOM pa3 OfHO U TO
Ke NpeanpHaTHE B paMKax 0gHOro
UCCNIEA0BaHHS He ONpaLIMBAETCS.

B atom cnyuae BenimumnHa 77 = —
n

MMEET runepreoMeTprUYecKoe pac-
npepeneHue:

P
" c

MatokupaHue cnydaiHom Benu-
UMHbI T, UMEIOLLEN TUNepreomMeT-
puyeckoe pacnpeaenerue (4) pae-
HO 'V, AUCNEPCHS:

VU= N
N-1 N

vad-v) . n

~——( N)- ®)

[Ons runepreomeTtpuyeckoro
pacnpeaeneHns MOXHO foKa3aTb
aHanor Teopembl Jlannaca: npu
yBenuueHuun nu N, Ho npu coukcu-

n
poBaHHOM OTHOWEHUU p =—,

runepreoMeTpUYECcKoe pacnpeae-
NleHWe CTPEMUTCS K HOPMa/ibHOMY.
To ecTb fns aToro pacnpeneneHus
BbINOJIHsIETCS oueHKa (3), ogHako
Zucnepcus onpenenserca opmy-
now (5).

Mposeas HeOOXOAMUMbIE BbIUMC-
NeHHUs, NOJYyYUM, UTO B Cliyyae
n =0.8u N=1000, gnsa Toro uto-
6bl ¢ BeposaTHocTbio 0.99 nony-
UUTb NOrPELLIHOCTb UCCNIEA0BAHMS
He 6onee 5 npouUeHTOB, Hamo
onpocutb 358 pecnoHaeHTOB.

B Hekomopeblx cay4asx Moxc-
HO ewe ymeHbwumeo pasmep Boi-
60pKuU.

Ho u 3710 euue He Bce. [laxke B
cnyyae 6onblumx N cyuiectsyioT
MyTH NOJIyYEHHSA HALEXKHbIX pe-
3y/IbTATOB NPU NOMOLLU CEPULi He-
60/bLUKX BbIBOPOK.

Kak npaeuno, 3akaszumka uccne-
[lOBaHWA MHTepecyeT He abconioT-
Has NOrpeLIHOCTb NOYUYMUBLLMXCA
CTaTUCTUYECKUX BEJIMUMH, & OTHO-
cuTesibHas:

Hanpumep: Ecnu ponsa pecnokn-
LEHTOB, Ha3BaBLUUX MYHKT «A»
B NEPBOM BOMpPOCE aHKeTbl CO-
crasnset 3%, a ctatMcTMyecKas
norpewHocTb coctasnser 12%,
TO NOrpeLwwHoOCTb UCC/Ief0BaHHsA
cnvwwkom bonbluas. OgHako, ecnu
nons pecnioHgeHtos 6yaet 80%,
anorpeLHOCTb TaKas e, To 60/b-
LUMHCTBO 3aKa34YMKOB YCTPOMWT Ta-
Kas TOYHOCTb, €CJ/IM, KOHEUHO,
peub He uget o penTnHrax CMHU.
To ecTb MOXHO ByaeT rapaHTUpo-
BaTb C BbICOKOM TOYHOCTbIO, UTO
[1O/151 PECMOHAEHTOB BCEM Lie/IeBOM
ayauTopuu, KoTopble Hbl Ha3BasM
NyHKT «A», ecin 6bl BCex onpocw-
N1, C BbICOKOW TOYHOCTbIO He Oy-
net Hwxe 68 npoueHToB. Ons
NPaKTUYECKOro NPUMEHEHHS 3aua-
CTYI0 BaYKHO He abconoTHOe 3Ha-
yeHue, a OTHOCHTEe/IbHasA BaXk-
HOCTb Pa3/IMUHbIX MYHKTOB, MO KO-
TOPbIM NPOBOAATCSA UCCea0Ba-
HUA. U ecnu 9BHO BbISIBNIEHO, UTO
OAMH U3 NYHKTOB Ba)KHEE APYruX,
TO 3TOr0 3aKa3uuKy AOCTATOUYHO
[ONS UCNOJIb30BaHWUSA Pe3yNbTaToB
uccnegosanus. U ato asnaerca
Ba)KHbIM, TaK KakK UcCC/iefoBa-
Hue — He camouenb. OHo npoBo-
OWTCA Ans Toro, utobbl npume-
HSIMb NONYYEHHbIE AaHHbIE.

CtouMoCTb ONpoOCOB NpsiMO
nponopu1oHanbHa KOJNMUYECTBY

onpaluMBaeMbix (Hafo HaneyaTaTb
aHKeTbl, HaHATb MHTEPBbIOEPOB,
obpaboTatb peaynbrarbl). [pruuem
NS YyBENUYEHUS TOUHOCTH ONpo-
ca B 2 pa3a Hao YBE/IMUNUTb BEIU-
unHy BbIGOPKHM B 4 pasa (cM. hop-
mynbl (2), (3), (5), T. e. BennMunHa
BbIOOPKHM pacTeT KBaApaTHUHO NpH
YBEIMUEHWUH TOUHOCTH, YTO NPHBO-
[UT K BONbLLMM 3aTpaTam npw Npo-
BeJleHWH UCCEOBaHMN.

MNoatomy npu npoBeneHUH uUc-
CneaoBaHUi MOXKHO BbIBpaTb ApY-
rylo cTpaTterio yBenuuyeHus Tou-
HOCTH UCCNefOBaHMM:

MpoBoanTb NocnefoBatenbHble
Onpocbl OTHOCUTENbHO HebOob-
LLIOrO KONMYECTBA PECMOHAEHTOB,
Tak hopMyIMpyst BONPOCHI aHKET,
uTOObI YACTOTA HEKOTOPOrO OTBE-
Ta 6bina Hbl CyLIECTBEHHO Bbille
BCEX OCTasbHbIX YACTOT OTBETOB
Ha 3ToT Bonpoc. Hanpumep, sme-
cTo Bonpoca, «Kakvmu Ba>kHbIMK
KayecTBaMW poKeH obna-
natb...?», [1ONYCKalOLWeEro MHOro
OTBETOB, NOMeLLaTb B aHKETY BO-
npoc «Kakum cambimBaskHbIM Ka-
yecTBOM JO/MKeH 0bnagatb...?»,
[LONYCKalOLLLMIM TONIbKO OfIUH OTBET
WT. o

Mpw Takom noaxope Mbi ¢ 60/1b-
wew BeposTHOCTbIO Byaem nony-
yaTb Ha BbIXOJe BMECTO Juarpam-
Mbl pacnpefieneHus oTBeToB, Mno-
Ka3aHHOW Ha pucyHke 1, nna-
rpamMMmy pacnpeneneHus oTBeTos,
noKasaHHyto Ha pucyHke 2.

Ecnuv onpoc He BbisiBUN OTBETOB
C BbICOKMMM YacToTamMu, TO OH
NPU3HaeTCca HeyAauHbIM W ero pe-
3yNbTaTbl HE YUUTHIBAIOTCS, €CIH
ONpoC OKa3acs yaauHbiM, TO Ha
OCHOBAHWW ero pe3ynbTaToB
hopPMYNUPYIOTCSA BONPOCH! aHKe-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Tbl /151 HOBOTO — «YTOUHAIOLLLErO»
onpoca.

Ecnun Bocnonb3osatbca aHano-
rMen C NOUCKOM KOPHSA (PYHKLMM
MEeTO[OM AeNeHUs OTpe3Ka nono-
naM, TO MOXXHO HafeATbCA, 4To
NPM YBENWYEHWH TOUHOCTH B laH-
HOM C/lyyae KONMYecTBO ONpo-
LUEeHHbIX pecnoHaeHToB byaeT pa-
CTH He KBaapaTH4HO, a lorapud-
MWYECKH, YTO NMPHUHLUNHUANBHO
CHW3WT 3aTpaTbl Ha UCCNEOBAHMA.

KoHeuHo, paHHbIl noaxopn 6y-
beT 3apdeKTUBEH, TONbKO eCcnu
YMETb «MpPaBuUibHO» hopMyUpO-
BaTb BONPOCHI. ITO — HEKOTOPOE
UCKYCCTBO, A1 3TOrO CYLLEeCTBY-
0T pPa3/iMuHble METOAWKM, Cylle-
CTBYIOT TaKXe 3KCMNepTbl, KOTO-
pble yMeloT 3TO fenatb. To ecTb
npy¥ NOMOLLM JAHHOrO nogxogna
OJMH KBa/M(PULUPOBAHHbIA 3KC-
nepT MOXKET 3aMeHWTb LieNyto ap-
MWUIO UHTEPBbLIOEPOB U Cylle-
CTBEHHO CHU3UTb 3aTpaTbl Ha UC-
cliegoBaHue.

NMpumepom TakoW MeTOAMKHM
MO>XKET C/TYXKUTb TEXHOIOrMUs Map-
KETUHIOBbIX UCCNefOoBaHWH, pas-
paboTaHHaa Xabbapaom. B vact-
HOCTH, B 3TOW METOMKE BrepBble
OblN0 BBEAEHO MOHATUE «KHOM-
Ku». MNop «KHONKOW» B AAHHOM
c/lyyae noapasyMeBaeTcs OTBeT,
KOTOpbIW fanu 6GONbLIMHCTBO
pecnoHAeHTOB (TO eCcTb caMbli
nonynsapHbiv oteeT). U ecnu Bbi-
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CTpanBaTb B€Cb MAapPKEeTHUHI Ha
«KHOMKax», Kak npegnaraet gaH-
HbIM aBTOpP, TO NPU NPOBELEHWH
MapKeTUHIOBbIX MCCefOBaHUN
HET CMbIC/1a B onpallmMBaHUHU 6OJ'Ib-
LIOro Ynicna pecnoHaeHToB. Begb
[LNA TOrO, UTOBbI HAWTH «KHOMKY»,
BMNOJIHE [OCTAaTOUYHO BbIGOPKH
B 100—200 venosek. U ato peu-
CTBUTEJ/IbHO MOXXET UBMEHUTb NOA-
XO[, K KOJIMYECTBEHHbIM UCC/Iefo-
BaHWSAM 3a WMCKJIIOYEHWEM WcChie-
LOBaHWM PEWUTUHIOB, TO €CTb TEX
uccnefoBaHui, roe HeobxoauMo
NoJIyYnTb MAKCHUMaNbHO TOUYHOE

3HauyeHWe AN KaXKAOro MyHKTa,
a He TOJIbKO BbISIBUTb CaMbli nony-
JISAPHBIN NYHKT.

B uenom HeobxoauMO OTMETUTD,
UTO NPOBEeJEHUE KOSIMYECTBEHHbIX
uccnefoBaHum (onpocos) nocpea-
CTBOM cepuu manblx Bbi6opoK
(ocoBeHHO NpH NOMCKe «KHOMOK»)
MOXXET NOCAY>KWUTb (haKTOPOM Cy-
LLLECTBEHHOTO CHWYKEHHUSI BPEMEH-
HbIX U OEHEXHbIX 3aTparT, U, Kak
cnencTBye, NOBbIWEHUSA 3ddhek-
TUBHOCTH, Ka3asiocb bbl, BCeM AaBs-
HO U3BECTHbIX METOAMK.

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



Erarepnna HUKOJTAEBA
HYAHAWIIN HER

IHPOFPAMMA MBA?

Hukonaesa ExarepuHa HukonaesHa,
KaHgupaTt d)nnonormecxnx HayK.
Pepaktop npecc-cnyx6b kappoeoro
uentpa «KOHUTU»

llpoepamma MBA («Macmep
deso0Boz20 admuHucmpupoBa-
Hus» ) ce200Hs 585emcs 00HUM
U3 camolx NONYAaPHeIX HaAnpaB-
AeHul noBeiwerus o6pazoBarus
8 mupe u 8 Poccuu. Om dpyaux
0HQ OMAUYAEMCS MemM, 4mo HO-
cum B ocHoBHOM npuKAadHoU xa-
pakmep. Teopus 3aHumaem He
6onee 30% om Bcezo npoyecca,
a 70% yyebHozo Bpemeru omBo-
dumcs nod npakmu4Yeckue 3aHs-
mus. Hapsdy c smum MBA — ewe
u 00Ha u3 Haubosee npomuBope-
4uBbix npozpamm. Cnopsi Bokpye
Hee Bedymcs npexcde Bcezo no
98ym HanpaBaenusm. Bo-nep-
Bbix, 20e noaydume dunsom MBA,
Bo-Bmopbix, HACKO/bKO HEOBXO-
Oumel KOMNAHUAM BbINYCKHUKU C
makum o6pa3oBaHuem.

POCCHUWCKOE U/TH

3ANAQHOE?

OTBeTHTb Ha NepBbIk BONPOC —
roe nonyunts MBA — MoXKHO ¢ no-

MOLLbIO €XXErofHbIX PEUTUHIOB
LLKO/ BCEro MMpa, KoTopble ny6-
JIMKYIOTCS BEAYLLMMU 3anagHbIMU
u3paHusMu (Hanpumep, Business
Week, The Financial Times,
Forbes v gpyrue). Ho 6onbLumH-
CTBO POCCHMHMCKUX NPOrpamm rnoka
He nonagaloT Aaxke Ha nociefHue
CTPOYKH 3TUX XWUT-Napagos...

JleoHnp EBeHkO, npe3upeHT
Poccuiickoim accoumanmmn GmsHec-
obpasosanus (PABO), yTeepx-
[aeT, uToO «POCCHUWCKHEe CTaH-
naptbl MBA oyeHb KOHcepBa-
THBHbI, MOTOMY UTO CAENaHbl NOA
amepHKaHckue ctaHgapTbl 60-x
rofos». [1o ero MHeHUIO, poccui-
CKMe LKOJbl HE NoNagyT B 3anag-
Hble PEWTUHIM [0 TeX Mop, NokKa
UX He OBHOBAT.

CyLiecTBeHHbIM HELOCTAaTKOM
poccuiickoro MBA aensietca To,
UTO €CJI1 LUKOJIbl U CeLanbHOCTH
y Hac aTTecTyloTcsi, TO CaMH Nnpo-
rpamMmbl — HeT. MoxeT 6biITb,
UMEHHO MO3TOMY npenogaBaHue

yacTo BefeTCs Mo yCTapeBLIUM
CTaHfjapTam.

BnpoueM, pelTHHIrM — 31O BelLlb
cybbekTHBHas, ectb U Honee cepb-
e3Hble «0BBUHEHWS» B aapec poc-
CHWCKOM cucTeMbl BusHec-obpa-
30BaHus. Kak oTMeuaeT gupektop
OernaprtaMeHTa no nepcoHany
ctpaxosou rpynnbl «Kanutanb»
Enexa Butuak, octaBnser xxenatb
NIydLLIEro W KBasMdrKauus oteye-
CTBEHHbIX NpenogaeaTenen: fjaoT
cebs 3HaTb HEJOCTATOUHbIN YPO-
BEHb NOAMOTOBKH, OTCYTCTBHE
NpaKTUYECKUX HaBbIKOB, Cybbek-
TUBU3M OLIEHOK.

JNleonunp EBeHko Ha3biBaeT eLle
ofiHy OocTpylo npobnemy: xenas
npueneub Gonblie cnywarenen,
MHOrMWe WKOJbl PEKSaMHUPYIOT
nporpammbl Nof 06LLMM Ha3BaHHU-
eM «MUHU-MBA». 310, No ero MHe-
HWIO, HEeYecTHbIM TptoK. «HacTos-
waa MBA — sto cebiwe 1 000 va-
COB 3aHATHM, a NO HOBbIM Tpebo-
BaHusM — v Bce 1500, npuuem
nobpas NosoBMHA 3TOrO Bpeme-
HM — camocToAaTeNbHasa paboTa,
a «MUHU» — He Bonee 500 ua-
coB», — cuutaet J1. EBeHko.

B pesynbtare, no cnosam Tatb-
AHbl [onyBUeHKO, KOHCYbTaHTa
Kagposoro ueHtpa «lOHUTU»,
«MHorve paboTtogaresny noHUMa-
toT, uto MBA MBA — po3zHb. Og-
HAKO He CTOMT fyMaTb, YTO pOC-
cuickoe BusHec-obpaszosaHue
HUKyLa He roautca. Y Hac yxe
HayuMuSIMCb FOTOBUTb Cheuranu-
CTOB BbICOKOrO YPOBHS, HO 3TO
KacaeTcs /illb HECKOJIbKMX Be-
OYWHX BbiCWHX WKos. Moatomy
pabotofarten cMOTPAT He TOJb-
KO Ha CaM [MMJIOM, HO U Ha TO, rae
OH nonyyeH. LeHaTcsa BbinyckHU-
ku MI'Y um. M.B. JloMmoHoCOBa,

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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P3A wum. I'.B. lNMnexaHosa, MITY
um. H.3. Baymana, MUDWU».

OpgHako 3HauWT N BCe Bbile-
CKa3aHHOe, YTO YuMTbCA BU3Hec-
ynpaeneHuto Hago Ha 3anage?
Y Hero Tak>ke ecTb CBOS «CrneLu-
dukar». «CteneHb MBA, nonyuen-
Has 3a rpaHuLeM, He TONbKO He
nomoraet, HO Aa>ke BPeauT Me-
HepKepy, Korfa oH HauMHaeT pa-
6oTaTb B Poccuu. Begb y Hero
dopMHUpPYIOTCA >KECTKUE CTepeo-
TUMbl OTHOCHUTEJIbHO TOrO, UTO SAB-
nsetcs nobpoM, a uTo — 310M,
UX Y>Xe OueHb TPYAHO nepesno-
MWTb», — yBepeH Jenuc Ctpeb-
KOB, Haua/IbHWK OTAe/1a MapPKETUH-
ra kKomnaHuu «ATtoH-JlalH» (UH-
TepHeT-6pokep).

JKcnepTbl OTMEYAIOT, UTO POC-
CUWCKHIM BU3HeC nocnepHero je-
CcATHUNETHSI B BOMbLIMHCTBE CBO-
eM — 370 Bu3Hec npeanpUHUMa-
TeNIbCKUM, UTO nogpasymeBaeT
MOMWCK U peasin3auuto HOBbIX BO3-
MOXHocCTel. A 3anagHble 6U3-
HEeC-LIKOJIbl y4aT peryisipHoMy
MEHEXKMEHTY, HanpaB/ieHHOMY
Ha cTabuibHOE 3BOJIIOLUOHHOE
passutue. MNpeanpuHumaTenb-
CTBO, NpeAnosiaraloliee pUcKH,
He paccMaTpyMBaeTcs B pamKax
nporpammbl. MHOCTpaHHble npak-
TUYECKUE 3aHATUA pPacCuUUTaHbl
Ha ynpas/ieH1e NpoLeccamu, Ko-
TOpble yXXe ycTosAnucb, a B Poc-
CHM MOKa MAYT NOCTOSIHHbIE W3-
MEHEHHS.

«3anagHble MBA apantupoBa-
Hbl MO 3anafHbli MEHTaNUTeT.
Moatomy nayuatb Kypc Ha 3ana-
Lle eCTb CMbIC/l TO/IbKO B TOM
c/iyyae, ec/ii NOTOM NPeAcTOMUT
pabota 3a pybexom. Tem, KTO
nnanupyet pabotatb B Poccuu,
poccuickas nporpamma MBA

nonesHee», — pe3toMUpyeT npe-
3UAeHT «JIUru BbiNYCKHUKOB
MBA» Opui Tazos.

MBA: LOCTOMHCTBO

UNIU HEQOCTATOK?

B HacToswee Bpemsa B Poccuu
CYLLECTBYIOT TaKuWe nporpammbi
MBA, kaK «(pHUHaHCOBbIM MEHEXK-
MeHT», «BaHKOBCKWUIA MeHeaX-
MEHT», «KOpPMNOopaTUBHble hUHaH-
Cbl», «JIOTUCTUKA», «KOPNOPaTUB-
Hoe ynpaBnieHue» u ap. Kakue
npexMyliecTsa faet 6GusHec-o6-
pasoBaHWe BbIMYCKHUKaM?

Mo cnosam KOpus Tazoea, Ton-
MeHeKepbl BbICLLEro 3BEHa CTpe-
MATCS NOMYYUTb OMMNIIOM «MacTe-
pa», uTobbl paclMPUTL KPYro3op
W NONYUYUTb NPaKTUUECKUE HABbIKH
ynpae/ieHUs, MeHeIKepbl CpeaHe-
ro 3seHa — 4tobbl NOBbICUTb CBOIO
LLeHHOCTb U 0bpecTu Npaeo npe-
TeHaoBaTh Ha 601ee BbICOKHE 3ap-
nnatbl. Kpome Toro, B uncne npu-
OPMUTETOB Ha3bIBAETCH >KelaHue
CUCTEMATU3UPOBATb 3HAHMSA W NO-
NIYYUTb HOBbIE CBA3M.

A BOT YeEro TOYHO He CTOMT fe-
natb, TaKk 31O npuobpeTtaTtb Aun-
JIOM pagu camoro dhakTa ero Ha-
nunuums. KOnus BruHua, KoHcynbTaHT
Kagposoro ueHtpa «fOHUTU»,
OTMeuaerT, uTo «B ciydyae ¢ MBA
BaXKHA HE CaMa «KOpouKa», a Ka-
YecTBEHHOE HaJIOXKeHUe TeopHH
Ha npakTuky. Begb usHauanbHo
3Ta cMcTeMa obpa3oBaHUs cosfa-
BaslaCb UMEHHO A/ TeX JIOMEH,
KOTOpPble UMEIOT MPaKTUYECKHH
OrbIT, XOTAT €ro CUCTEMATU3UPO-
BaTb, a TaKXXe NOJYYUTb HOBblE
3HaHusa. Bo Bpemsa neperosopos
C CoWcCKaTteNaMM s BCcerga nbita-
tOCb NOHATb, A/ Yero Obii Nony-
UeH 3TOT AWUNIOM: TOJIbKO AJ18 yBe-

JNIMYEHUS CBOEN CTOMMOCTHU Ha
PbIHKE TPYAA UK CMELUaNIUCT AeH-
CTBWUTEJ/IbHO CTPEMMUTCS peanuso-
BaTb cebs NPOtheCCHOHAIbHOY.

He cekper, uto ogHa U3 3agauy,
KOTOpYIO CTaBsT cebe nioau, no-
nyuas 6usHec-obpazoBaHue, —
3TO MoBbIeHWe 3apnaarbl. ITOT
(haKT BCe yallle nyraet pyKoBOAU-
Tesie, MHOTHE U3 KOTOPbIX CUMTa-
0T TakWe TpeboBaHWs He BCcerga
060CHOBaHHbIMM.

Bobinycknuk MBA, 3amecTuTesnb
AWPEKTOPA Hay4YHO-NPOU3BOL-
CTBEHHOro obbefuHeHUs «YHHU-
xumTek» Makcum Cakoe rosopur,
uTO «ecTb NpoueHT paboTtogarte-
Nel, KOTOpblE NPUHLMMUANBHO He
6epyT B psAAbl CBOMX COTPYAHUKOB
BbINYCKHWUKOB MBA. OHu ybexxae-
Hbl, UTO BCE yuaTCs TOJIbKO A/1A
TOro, utob6bl TpebosaTb Gonee Bbi-
COKY!I0 3apnnary, Yem 3ac/y><uBa-
IOT Ha CaMOM fefiey.

Mexny TeM no pesynbratam
onpoca npoekta BEG/NkomnaHuu
Begin Group, npoBefeHHOro cpe-
M CTY1€HTOB OU3HEC-LLIKO/ B NPO-
LUJIOM rofy, OCHOBHbIMU LieISIMH
nosyyenus cteneHin MBA B Poc-
cuu aBnsoTCSA: npuobpeTeHue Ho-
BbIX 3HAaHWW WM cUCTEMaTU3aLMUA
yxe umetowmxca (81 m 41% co-
OTBETCTBEHHO), Pa3BUTHE Kapbe-
pbi (62%) v yBenuueHue goxopa
(41%).

Ha cerogHsawHui feHb oTHOLWe-
HWe paboTtogatenei k obnanate-
NAIM AWNIOMa MEHSETCS, NEPEXo-
OS5 OT «CBALLEHHOro TpeneTa» ce-
peauHbl 90-x K npakTUyeckomy
aHanuay Tex Bbirog ans 6usHeca,
KOTOpPbIE€ MOXET AaTb BbIMYCKHUK
nporpammbil.

Enena MypawoBa, gupekTop no
nepcoHasy Kopnopauuu « IKOHU-

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



E. HukonaeBa. Hy)xHa unu HeT nporpamma MBA?

Ka» (Mpou3BOLCTBO U Mpojarka
0bysu), oTmeuaeT: «Hannume cre-
neHn MBA npu npueme Ha paboTty
[aeT coucKaTeso LONONHUTE N b-
HOE NMPeuMyLLEeCTBO, NMOCKO/bKY
CBUIETENbCTBYET O €ro uesne-
YCTPEMJ/IEHHOCTH, >KeflaHWU Npo-
checcMoHanbHO pacTH, pa3B1BaTb-
CS M NoNyyYaTb HOBbIE 3HAHUSA».

Akcneptbl «FOHUTU» Takxke
cuutalot, uto ansa pabortoparens
aunnom MBA — 3to cBupeTtesnb-
CTBO LeNIeyCTPEM/IEHHOCTH Yeso-
BEKa, oML ManbHoe npusHaHue
€ero XOpoLWWM CneyruasnucTom B
cBoel 06nacTi, KOTOpPbIH MOXKeT
KBaNMPULUPOBAHHO NMPUHUMATD
ynpasfieHyeckue pelieHus. Ho He
CTOMT 3abblBaTh, UTO KPOME M-
noma MBA paccmatpuBaioTcs U
Lpyrue COCTaBAsoLLHUE: JIMUHOCT-
Hble KayecTsa, onbIT paboTbl U
npoyee.

Anekcanap Koctukos, aupek-
TOp NO CBA3AM C 0BLLECTBEHHO-
ctbio OAO «JlebepsHckuii» (npo-
M3BOACTBO HaTypasibHbIX COKOB),
pacckasbiBaeT: «Cpegu npeten-

[EHTOB Ha AO/HKHOCTb HayaslbHH-
Ka KOMMepuecKow ciy>6bl Mbl
paccMatpuBanM KaHAUMAATOB C
nunnomom MBA, HO OHu He Bbinu
OOBEKTUBHO CUNIbHEE TEX, Y KOO
TakoW gunaom otcytcteosasn. Mol
He cCuuMTaeM Hajauvuue Agunaoma
MBA BecomMblM aprymMeHTOM B
nosb3y KaHauaara, 4Jis Hac ropas-
[0 Ba>KHee KBaMpmKaLM1s U crno-
CcoBHOCTb BNUCATLCS B KOMaHAY».

Bnuskylo Touky 3peHus BbiCcKa-
3biBaeT M Annalpugacoea, BUpeK-
TOP NO NEPCOHaNY TOProBOM KOM-
navun Dirol Cadbury: «41o kaca-
eTCcs KaHAWOATOB CO CTeneHblo
MBA, 10 y MeHs Ha 3TOT cueT HeT
OAHO3HayHOro MHeHusa. Ecrte-
cTBEHHO, BbuU3Hec-obpasoBaHue
paclwupseT KapTUHY MUpa, Oaet
noHUMaHWe BGU3HeCc-NpoLEeccos,
HO /19 PYKOBOAMTENS HYXKEH elle
W ONbIT YNPaBNEHUS, U )KU3HEHHAS
MYAPOCTb, U 3MOLMOHANbHbIM UH-
TENNeKT, u KynbTypa. Korga mbi
rOBOPUM O TOM-MeHemXKepax, Mbl
LOJIKHbI UMETb B BUAY JIMAEPCTBO,
W B 3TOM CJ/lydyae TOJIbKO Aunaoma

MBA nepoctartouHo. Mpu npoumx
paBHbix ycnoBusx MBA— ato, ko-
HeYHo, NJOC, HO NPOCTO OTAABaTbL
npeanoYTEHUE YENOBEKY TOJIbKO
3aTO, YUTO Y HErO eCTb TAaKOM Aun-
nom, 6110 6bl HenpasubHO. [ns
MeHsl NpUopUTETaMKU ABNSAIOTCS
3HaHWA coMcKaTens, ero OnbiT,
[eNloBble KAuecTBa, CUCTeMa LieH-
HOCTEeW U OTHOWeEHUU. To ecTb
MBA — 310 xopouwo, nice to have,
HO HeLOCTaTOYHO.

MHTepec k MBA B Poccuu pac-
TeT. MosbiwatoTcs TpeboBaHus K
KayecTBy OTEUECTBEHHbIX 0Bpa3o-
BaTesibHbIX nporpamm. U He npwu-
XOAWUTCS COMHeBaTbces, uto Yy MBA
B HalleM cTpaHe ecTb NepCrnekTU-
Bbl. Tak »e, Kak 1 'y obnagarenen
ovnnomos. Ho 06 3ToM MoXxHO
rOBOPWUTb JIMILb B TOM CJiydae,
ecnv ans cneumanuctos MBActa-
HET He CUHOHMMOM MaTepuasib-
HOW BbIrOAbl, a JIULLb OAHOMN U3
cocTaBAslOWMUX cCOBCTBEHHOrO
CaMOCOBEepLUEHCTBOBAHHUSA W ABU-
>KeHus Bnepea.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Onnana KYJTOKHHA
OCOBEHHOCIN YRPAMHCKOLO

IHAPOHOMEPHO-
ROCMEIMHECKOFO PBIHKA®S

Kyniokuna IOnuana BnagumupoBHa,
BbINYCKHMLLO Kadeapbl MOPKETMHIA
HaumoHanbHoro ropHoro yHueepcureta
MuHucTepcTBo Hayku U obpasosaHms
YkpauHbl, [lHenponetpoeck

YKpauHckui napgioMepHO-KoC-
METHYECKHIH PbIHOK MO Temnam
€)KEerofHoOro NPUPOCTa 3HaunuTE b~
HO onepeXkaeT MUPOBOW U EBPO-
neuckun. Kak otmeuatot npegcra-
BUTENIM KOoMNaHWK «CTapa PopTe-
U KOCMETHK MapKEeTWUHI», eciiu
06beMbI NPOJaK KOCMETUKU B MH-
pe 3a nocnefHue HeCKOJIbKO fieT
Bbipoc/nu B cpeaHeM Ha 14%,
B 3anagHoi Espone — Ha 10%,
1o B YkpauHe 8 2004—2005 rogax
3ToT nokasatenb goctur 16%.
B npownom rogy, no npensapu-
TeNbHbIM OL,EHKaM 3KCNepToB
KOMMaHWM, NPUPOCT PbIHKA CO-
CTaB/IAN NO CaMblM CKPOMHbIM
noacyetam 20—25%. B ctoumoct-
HOM BbIpa*KEHWU PbIHOK BbIPOC 4,0
1,1 mnpa ponnapos. Mpu aTtom
06K NoTeHUMan pbiHKa oue-

HUBaeTca B 7/ MNph LONNApoOB.,
T. €. HA CEerofHs OH UCMOb30BaH
Tonbko Ha 13%.

OpHako no gaHHbIM KOMMaHWu
«EBpoMOHUTOpP», NouTH BO BCEX
cermMeHTax pblHKa npeobnagatot
MHOCTPaHHble NPOWU3BOLUTENM.
OTe‘-IeCTBeHHbIe nPOU3BOAUTENIN,
BBUY YCTapeBLUMX TEXHOJOTUM,
MoKa He MOryT COCTaBUTb KOHKY-
PEHLUIO BCEMUPHO W3BECTHbIM
6pangam. K Tomy ke, no Habnio-
LEHWAM cneunanM3nupoOBaHHbIX
MarasuMHOB, CeHYac pacTeT Cnpoc
B NepBylo ouepenb Ha AOPOryto
KOCMETHKY W NapdoMepHIo nony-
napHbix TM. Kpome Ttoro, KoHky-
PEHTOM OTEUECTBEHHbIX U3AEHK
BbICTYNaeT Aelesas NpoayKuus
ctpan-cocegen (Poccus, MonbLua,
Bonrapus).

Lo HepaBHUX NOp «yKpauH-
CKOM» MOXHO BblNla Ha3BaTb HULLY
HU3LWeN LeHoBOM rpynnbl. B npo-
LWIOM rofy Halwu NpeanpUsaTUs
KOCMETHUECKYIO NPOAYKLMIO AaxKe
3KCMOPTUPOBAIU — Ha CyMMY
26,9 maH gonnapos. PocT pbiH-
Ka — CMrHaj AN PO3HHUHbIX ce-
Ter. Onepatopsbl pbiHKa oTMeya-
l0T, UTO NOTPebUTENH BCe OXOTHEE
MOKYNalT KOCMETHKY U napdiome-
PUIO B CreunuaiM3MpoBaHHbIX Ma-
rasuHax. o gaHHbIM npegcTasu-
TeNel OTeyecTBEeHHbIX CETEM, pbl-
HOYHas LONS Crneyuanu3MpoBaH-
HbIX TOProBbIX TOYEK BO3POC/a A0
20—30%. Pasymeetcs, snepenm
B YkpauHe Kues, roe ata fons go-
cturaet 70% (okono 40—50%
MPUXOOMTCS Ha CreLasM3upoBaH-
Hble MarasuHbl U 20% Ha cneuoT-
[enbl B cynepMapketax). B pervo-
Hax Ha Bazapax peanuayercs Bce
ewe 6onbwe 80% KOCMETUKM M
napdomMepum, HO U TaM 3Ta [ONA
HEYK/IOHHO yMeHbluaetcsa. Hanbo-
Jiee NEePCNEKTUBHbI, MO MHEHUIO 3K-
CrepToB, CETHU CrneuUasIM3upoBaH-
HbIX MaraauHOB Mo NPUHLMMY Camo-
obcnyxusarus. «Takaa dopma
TOProenu Gosnblue CTUMyNUpyeT
noTpebuTens K OCylLEeCTBAEHHIO
MOKYMKH, NMOCKOJIbKY, paccMarpu-
Bas ToBap BO/IM3M, OH MOXKET Npw-
HATb peweHue CaMoCToATE b
HO», — oTMmeuaeT W. [lyneHkosa,
W. 0. PYKOBOOMTENS AenapTameH-
Ta po3HuyHoM Toproenn 000 «Cy-
matpa JIT[l», BnagetoLero cetbio
marasvHoB «Kocmo».

Ewe oaHo npeumyliecTso cne-
LMaNU3UPOBaHHbIX MarasuHos —

* Tnaea us aunnomHon pabotsl «PaspaboTtka crparerMn npoaBMkKeHMs UMIOPTHOrO TOBAPA HA YKPAMHCKMIA PLIHOK HQ
npuMepe nosbCckoW kKocmeTuyeckon komnaumm Miraculumy, craswen nobepurtenem Il Otkpeitoro Beepoceuiickoro
KoHkypca «Jlyuywas crypeHvyeckas aunnomHas paborta B 061acT MapKeTMHra» no HanpasneHuio: «DddekTuBHOe
OTPAXEHME PErMoHANbHbIX 0COBEHHOCTEN B MPAKTMKE MAPKETUHIOY.

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



aCCOPTHUMEHT: B 0BbIuHOM Napdio-
MepPHO-KOCMETHYECKOM MarasuHe
HacuuTbiBaeTcsa okono 15 Tbic. ac-
COPTUMEHTHbIX No3uLui. Heyaueu-
Te/IbHO, UTO YKPAUHCKUM PbIHOK
NPUB/IEKAET HE TOJIbKO MECTHbIM
Kanutan (marasuHbl «Kocmo»,
«Ouctpubbiotep-Lentp»,
Brokard), HO U poCCUHCKUM (ceTb
«JI'31yanb»). BoicTpbie Temnbl po-
CTa pblHKa, HECOMHEHHO, ClIPOBOLIM-
pytoT npuxof B YKpauHy Lenoro
psAa opyrux pOCCUMCKUX ceTer. Ay
oTeyecTBeHHOro BusHeca bonblue
LIAHCOB 3aHATb HULWY B napdio-
MepPHO-KOCMETUUYECKOM PO3HULE
6naropaps dpaHyarn3uHry, npo-
BEPEHHOMY B MECTHbIX YC/OBHSX
(«Kocmo» u «[L»). AkTuBHEE B
pervoHax paboTtaet KomnaHus «u-
ctpubbioTep-LleHtp» (Toprosas
mapka «JlLL»). Tonbko B nocneg-
Hee BpeMs HOBble Mara3uHbl CeTu
oTKpbinuch B 11 obnactax, a 06-
Lee KOJIMYECTBO TOPrOBbIX TOUEK
npesbicuno 80. YckopeHue passu-
TUA pblHKA HaBepHAKa Ao6asuT
6ONbLIUM CETAM HOBbIX TOYEK,
MPHYEM He TOJIbKO B KPYMHbIX ro-
pofax, HO W B paLeHTpax.

CKOpOCTb pa3BUTHS YKPaUHCKO-
ro pbiHKa KOCMETUKHU 3HauWTE b~
HO MeHblUe, YeM POCCUUCKOTO.
B nepsyto ouepenb 3710 cBA3aHO C
obbeMaMu UHBECTULMM, NOCTYyNa-
lowux B otTpacnb. B Poccum ot-
KpPbIBAIOT NPOU3BOACTBA HEKOTO-
pble H3BECTHble 3apybeskHble nap-
ptOMEPHO-KOCMETUUYECKUE KOM-
naHuu. K Tomy >xe U poccuickue
6U3HEeCMeHbI BKNafblBAIOT Cpeq-
CTBa B AaHHyto oTpac/b. Ceruac >xe
OHMW O4eHb aKTUBHO UHTEPECYIOTCS
YKPauHCKKUM pbiHKoM. Benib nocta-
BWUTb ToBap U3 Mockabl B Kues ner-
ue, yem Bo Bnagusoctok.

Ha pucyHke nokasaHa pons
KaXKAOro CEeKTopa YKPauHCKOro
KOCMETHUYECKOrO PbIHKA MO 0Obe-
mam npogax B 2005 rogy.

Kak BuHO 13 guarpammbi, Hau-
6onee NPUBbLIIbHBIN PbIHOK — fe-
KOPaTMBHOWM KOCMETUKW — COCTaB-
nset 29%. Ha sTopom mecte uayt
CPeAcTBa NO yXo4y 3a KOXeW —
293 mnx ponnapos (16%).

Mo>kHO ckasaTb, UTO pa3BuUTHE
YKPaWHCKOTro KOCMETUYECKOro
PbIHKA MPOUCXOAMT MO CUHYCOMAE.
B koHue 90-x Ha TpeTbeM no Be-
JNiMunHe pbiHke BoctouHow EBpo-
Mbl NPOU3OLLJIO 3HAUYMTE/IbHOE Na-
[leHWe cnpoca Ha KOCMETUKY W
napgtomeputo — ¢ 541,6 mnH gon-
napos B 1995 no 488,5 max gon-
napos B 1999 roay. Takumu, no
MHEHHIO IKCMEPTOB, OKa3auCb
ans YKpauHbl NOCNeACTBUS KPU3K-
ca B Poccuun. B utore ontoBukH
WU3MEHU/IN MPHUOPUTETLI 3aKYMOK,
oTaasas npefnouteHue bonee fe-
LWEeBbIM MapKaMm, NOCKOJIbKY A/
YKPAHHCKUX >KEHLHUH B TOT MO-
MEHT pellalouwmnM CTaHOBHUJ/ICS
UMeHHO hakTop ueHbl. OgHako
nocJe cnaga otTpac/ib BHOBb nepe-
>KUBaeT nepuog CBOero BoccTra-
HoBneHus. lNpu aTom cyuiecteyet

CpeacTBa no yxoay 3a
H MOAOCTBIO pTa (71 MAH
AOAA.)
4%

Ae3opopaHTbl (89 mMAl
AOAA.)
5%

KocmetMka anA My>X4UWH
(122 MmAH poAn.)
6%
Mapdromepusn (145 maH
AOAN.)
8%

CpeAcTBa pASl BaHHbI U
Aywa (258 MAH AOAA.)
14%

CpeacTtBa no yxoay 3a
BOAOCaMHU (292 MAH AOAA.)
15%

3HauYMTeNbHbIA NOTEHUUan pocTa
notpebneH1s 3ToM NPOAYKLHHU.
Bnunzoctb K pbiHkam LieHTpanbHoM
u 3anagHow EBponbl, cenbckoxo-
3AMCTBEHHbIN MOTEHUMas, TpaHCc-
NoOpPTHas U TEXHONOrUYecKas UH-
pacTpyKTypa cTpaHbl obecneumnsa-
toT YKkpauHe npesocxogHyto 6asy
NS YCNELHOro 3KOHOMHUUYECKOr0O
pocta. B npownom rogy umnopr
napgoMepHO-KOCMETUYECKOH
NpoAyKuuu B YKpauHy coCTaBu
noutn 152 mnH gonnapos. B Hacto-
sillee BpeMs B CTpaHe Ha UMnopTe
3TUX TOBAPOB CheL1anu3upyeTcs
okono 50 komnaHui. B YkpauHe
OTKPbITbl NPeAcCTaBUTeIbCTBA
NPaKTUYECKH BCEeX KPYMHEeHLWMUxX
MEXAYHapOAHbIX KOpnopauuu:
Avon, Oriflame, Schwarzkopf &
Henkel, Unilever, Wella AG,
Procter& Gamble, Miraculum.
Mcxops ns atoro aHannsa pbiH-
Ka, MOXHO paccMaTpuBaTtb cer-
MEHT CPELCTB MO YXOAY 3a KOXKeH
B KayecTBe OAHOro U3 UAepoB
KOCMeTH4YecKkoro pbiHka. Cutya-
LMSA Ha PbIHKE KOCMETHUKU Ha faH-
HbI MOMEHT cTabunmaupyetcs. Ee
NUKOBbIM pocT Habnoganca B
1999—2003 ropax. OcHoBHOM
PbIHOK KOCMETUKMU B YKpauHe 3a-
HUMaeT UMMOPTHasA NPOAYKUHS.

KocmeTnka aaa petei
(50 MAH pOAA.);
CoAnHue3almMTHas
KocMeTUKa (9 MAH AOAA.);
Aenuaatopbl (3 MAH AOAA.)

3%
AeKopaTtMBHasa KocmeTUKa

(559 MAH poAA.)
29%

CpeacrtBa Mo yxoay 3a
KOXeW (293 MAH AOAA.)
16%

Puc. O6bem npoaak no ceKtopam

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Ha ponto oteyectBeHHOro npo-
ussoautens npuxoautca 34%.
Ha paHHbIM MOMEHT 3TO OrpPOMHbIM
POCT A/1 OTEUECTBEHHbIX NPOU3-
BOAMTENEN, HO OHU HE MOTYT KOH-
KYPHUPOBaTb C OCHOBHbIMW UMMOP-
Tepamu: Poccus, Nonbwa, Opax-
ums. CermeHT cpecTs no yxogy 3a
KO>XeM npencTaB/ieH B OFPOMHOM
aCCOpTUMEHTE BO BCEX LEHOBbIX
KaTeropusix.

KpynHenLmmM HHOCTPaHHbIM WH-
BECTOPOM B CEKTOPE TOBAPOB LUK-
pokoro notpebneHus B cTpaHe
B 2005 rogy siBnsAnacb KomnaHus
Procter&Gamble. OCHOBHbIM
TOProBbIM NapTHepoM YKpawuHbl
no akcnopty octaetca Poccus.
OamH U3 nokasaresnen puHaHCO-
BOM CTaOMIbHOCTM KOMNaHWi —
yBeNMUeHHe peKlaMHbIX BropKe-
TOB. 10 MHEHUIO YKPAHUHCKHKX
npeacrasMTenemn napgromepHo-
KOCMEeTHYECKUX KOMMaHHWM, Haubo-
nee 3chHeKTUBHBIM CNocoboM Npo-
LBWXEHUs NPOAYKLMH OCTaeTCA Te-
NeBu3uoHHas peknama. CornacHo
LaHHbIM areHTcTBa Socis Gallup
monitoring, Ha TeNeBULEHUE U pa-
[IMO B COBOKYMHOCTH MPUXOAWTCS
okono 64% Bcero HauMOHasbHO-
ro pbiHKa peknambl. [lons pekna-
Mbl B nedyatHbix CMWU coctasnset
14%. Hanbonee nonynspHbl y
KOCMETUYECKUX KOMMNaHWU Oeno-
Bble M ODLLECTBEHHO-NONUTHYE-
CKHE U3[aHHS, )KEHCKHE >KypHaJibl
U MECTHble CrneLuaM3MpoBaHHble
uspnanus: xypHanol KOSMETIK
International, Les Nouvelles
Esthetigies.

CTpykTypa pbiHKa naphiomMepum
U KOCMETHKKU YKpauHbl BbIrNSAUT
cnegyowmm obpasom: Gonbluas

uacTb (g0 70% ot BCero obbvema
npoAark) NPUXOAUTCS Ha AeLIEBYIO
NPOAYKLUMIO Knacca «Macc-map-
ket», nopaaka 10% cocrasnser
cefleKTUBHas NnapoMepHs U KOc-
MeTHKa, OCTaBLIasCcs [0S — Npo-
LOYKLMS TPaHCHALUOHAbHbIX KOp-
nopauui, npefHasHayeHHas ans
HacefleH1s CO CpedHWUM aocTaT-
koM. [lokasaTenbHO, UTO BCe
6osblue NOKYNoK napgroMepuu,
[NEKOPaTUBHOM KOCMETHKH U KOC-
METHKHM MO YXO/ly 3a TE/IOM COBEp-
LLIAeTCA He Ha pblHKax, a B Mara-
3uHax — oT 20 po 30%. OgHako
pbIHOYHas hopMa TOProBJIM NPU-
BJIEKaeT NnoKynaresiel BO3MOXHO-
CTbto cBoHOAHOrO AOCTYNa K TOBa-
py, Yero TOproeblie CETU A0
nocnegHero BpeMeHu npeano-
>KUTb He Morau. B ocHoBHOM 31O
06BACHANOCh BOA3HBIO KPaXK TO-
Bapa U AOPOroBU3HOW CUCTEMDI
€ro 3alMTbl, 0HaKO B NocneaHee
BPEMSA HaMeTHaCb TEHAEHLIMS ne-
pexoaa KpynHbIX TOProBbIX CETew,
B yactHocTH, L ’Escale, «Kocmo»,
«Ouctpubbiotep-LleHTp», k 6onee
NPUBEKATENbHOW A8 NOKynaTe-
Nell TOproese open service.

HALIMOHAJIbHbBIE

YYACTHHUKHU PBIHKA

B coBetckoe Bpems B YkpauHe
6b1710 NATb NPEANPUATUI, KOTOPbIE
crneLuasM3npoBavcCh Ha BbiNyCcKe
napgomMepuu U KOCMeTUKU. 3a
rofibl He3aBUCHMOCTH MPOU3BOS-
CTBO napdioMepHOM NPOAYKLUH
ocesounu 15 oupm, a kocmeTHue-
ckux cpeacte — 6onee 20 komna-
Huit. OHun paboTaloT B cermeHTax
CPeAcTe Mo yXOA4y 3a BOJIOCaMM,
KOXXeHW nuua U Tena, TyaneTHoro
mbina. K npumepy, oCHOBHbIX

YKPAUHCKUX NpOU3BOAUTENEN
Kpacok ans sosoc 4: CIN «3kmuy»,
3A0 «Dabpuka «Kombu»,
CN «Cynepmaw» u MN® «Mepau-
Ha». B necatky Haubonee KpynHbIx
NPOWU3BOAMTENEH KOCMETHUKU BXO-
OSAT UeTbIpe CTapeNLLUX NPeanpUs-
18 YKpauHbl: JIbBoBCKas napgto-
MepHO-KOoCcMeTHUuecKas habpuka,
AO «3dpekt», OAO «Anbie na-
pyca» (c 1999 roga 6onbluas yactb
aKLWW NPeanpUATHS MPUHAAIEXHT
koHuepHy «Kanuna»), OAO «bBbI-
ToBaa xumua». B 90-x rogax Ha
YKPauHCKOM pblHKE NOSABUNACD
npoaykuus dpupm «bruokoH»,
«KoHkopgus», AO BHWMU-
XUMIMPOEKT, «BbuotoH», «Apo-
mat», «Benbta JITO», «lOHUC»,
«3JKocT-KoCcMeTHK», «Bekcxong,
KOCMETHK» W [PYrHX.

AccopTUMEHT YKpauHCKHUX Npo-
u3poauTenen pasHoobpaseH,
BK/IloUaeT B cebs IMyNbCHH, XKNL-
KWE W TrycTble KPeMbl JIOCbOHbI,
MOJIOHYKO, KPEMbI B @3P030/1bHbIX
ynakoBKax, npegHasHauyeHHble
NS pasHbiX BULOB KOXW. Hau-
6onblUMI CNPOC Y NOKynaTenew
CYLLECTBYET Ha KpeMbl Ans nvua
(92%) v pyk (48,8%). B nocnea-
Hee BpeMsi NOBbILIAETCA Nonyisp-
HOCTb MacoK v ckpabos, Banb3a-
MoB a1 Tena. B npownom roay B
cTpaHe Gbina cosfgaHa YKpauH-
cKasa accouuauusa npepnpUaTUi
ObITOBOW XUMHU, CPEACTB rMrue-
Hbl, NApdIOMEPHUU U KOCMETHKH.
[duHamuuHoe pasBuTHe yKpauH-
CKOro napoMepHo-KocMeTHue-
CKOro pbiHKa npogosmkaetcs. Mo-
TeHUMa YKPaUHCKOro pbiHKa Be-
JIMK, U OCTaB/ISieT onpepesieHHble
HULLW A5 HOBbIX UIPOKOB.

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



Jinnna MOPOSUBCKASA

PERITAMA RKARMCTOHNAK
MHOOPMALIMW A IPUMHATSA

HNOTPEBMIENEM PELLEHWA
O NORYIIRE (Hna npuvepe
JeNeHorpagcKoro AO . VMIoOCKEBbI)

Mopo3zoeckas Jiunusa JleoHngoBHa —
poueHT kadeapbl MeHegXMeHTA U
MapkeTMHra MockoBcko
FOCY}J,OPCTBeHHOﬁ akaaeMuu genosoro
QAMMHUCTPUPOBAHMSA

MHorve npeanpusaTUa, CTanKu-
BasCb ¢ Npob1eMOoM NPOABUIKEHHS
CBOWX TOBApOB W YC/yr, UOYT MO
CaMOMy NPOCTOMY U MOHATHOMY
UM NyTU: pa3MeLLaloT peKkamMHble
06bSABNEHWA B MECTHbIX raseTax 1
pacKNafblBaloT IMCTOBKH B OUTO-
Bble AWnKK'. [azeTbl uepes cBOUX
MeHeKepoB oTAena pekaambl
ybexkaaloT npeanpuHUMarenei B
BbIFOAHOCTU NOAOOHbIX pa3melle-
HWMM. Ho pns Toro utobbl 310 CO-
OTBETCTBOBaNO AeWCTBUTENbHO-
CTH, ¥ NOTeHUMaNbHble NoTpebuTe-
W UMW BO3MOXHOCTb YBUIETb
peknamHoe obpalleHue, Heobxo-
AMMO, UTOBbI OHU 3TOFO XOTENH, TO

€CTb, KaK MUHUMYM, UMENU Npu-
BbIUKY OOpalLaThcs K rasete, Kak
MCTOYHWKY MHDOPMALMK, NPH No-
WCKe TOro MW MHOrO ToBapa.

B 2006 ropy B 3enAO r. Mock-
Bbi2 ObIIO NPOBEAEHO UCCNefOBa-
HWe, rae OObeKTOM BbiCTynas no-

TpebH1TeIbCKMIi PbIHOK TOBAPOB W
ycnyr, a npeaMeToM — npoLecc
noucka notTpebuTensiMm HCTOUHH-
KOB MHpopMaLK 06 UHTepecyto-
LWMX ux ToBapax/ycnyrax. B ka-
uecTee MeTofa cbopa faHHbIX Obin
BblIBpaH yCTHbIM CTPYKTYpUpOBaH-
HbI ONPOC B BUAE MHTEPBbIO-NE-
pexsata. Onpocbl npoBoAUINUCH
BO/IM3M TOProBbIX TOUEK U MeCT
OKa3aHWs yCNyr, B MecTax OTfhbl-
xa. Ucnonb3zosanacb BbiBOpKa
[BYX TUMNOB: NPOCTas C/lydanHas u
[leTepMHUHUPOBaHHas npegHaMe-
peHHas, coctasuewas 400 ueno-
BeK. bbiiv onpolweHbl Bce couu-
anbHo-AeMorpaduyeckue U Bo3-
pacTHble rpynmnbl HACeNEeHHUS.

B npouecce uccneposaHus
6bin onpolerbl 186 My>KuuH u
214 >keHWwHH B BO3pacTe crapLue
18 net (puc. 7).

B uccnepoBaHuu yyacteoBanu
PeCnoHAeHTbl C pa3HbiM YPOBHEM

noxoga (puc. 2)%.

MHTepeceH TOT haKT, UTo MyX-
UMHbI U XXEHLUHbI NMO-pasHOMY
OLEHUBAIOT [OXO/bl CBOUX CEMEW:
MY>KUMHbI HAMEPEHHO WK NoA-

28,0%

0y
20,5% 22.3%

18,3%

11,0%

18-24 25-34 35-44 45-55 crapwe 55

Bo3pacTt pecnoHAeHTOB, AeT

Puc.1. Bo3pacTHOM cocTaB pecrnoHAEHTOB

! Mopososckas J1.J1. CocTosHMe MOPKETUHIOBbIX KOMMYHMKALMIA HO MAbIX NPeanpusTUax chepsl ycnyr r. 3eneHorpaaa/
/MNpaktmyeckunii mapketunr. — 2007. — N2 119. — C. 40 — 49.
2 3eneHOrpapaCKMii ARMUHUCTPATHBHBIN OKpYT . Mockssl. Mo aanHbIM MpedekTypsl, pacnonaraet tepputopueit 3 600 ra,
Ha koTopou npoxueaet 207,8 Tbic. yenosek.
3 3peck M panee MMeeTcs B BUAY €XeMeCaUHbIA AOXOA HA OAHOTO YIeHO CeMbM PECNOHAEHTA.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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CO3HaTeNbHO 3aBbllWaloT WX

(puc. 3). Mcnxonor obbacHUN Bbl

3TOT (haKT CO CBOEM TOUKU 3PEHHS,

aBTOP /IMlWb MOXEeT Npeanoso-

YWTb, UTO MY>UMHbI:

¢ He 3HAIOT UCTUHHOrO NOJOMKe-
HHWA BelLleM, TaK KaK B Macce CBO-
€M OHU He BeLYT XO35IUCTBO U He
NAaHUPYIOT NOBCEAHEBHbIE pac-
XOfbl, HE BbIrafibIBAIOT KOMENKH,
ans toro utobbl npuobpecTw
npeameTbl «HenepBo» Heobxo-
AUMOCTH;

¢ XOTAT BbIFNAAETb Nyylle, YeMm
3TO ecTb Ha camoM gene (CTbi-
AATCA CBOUX HE C/IMLLIKOM BbICO-
KMX, C UX TOUKH 3PEHHUsI, 3apa-
60TKOB).

CyuiectByeT M Koppenauus
MeXKay BO3pacTOM pPecrnoH4eHTOB
U ux poxopom? lNouTu NonoBUHY
(44,4%) HnM3KOAOXOAHOM rpynnbl
(<5 TbIC. PY6./uen./mec.) co-
CTaBnsAloT Ntogu ctapwe 45 ner;
Cpefu PECNOHAEHTOB C AOXOA0M
>20 Tbic. pyb./uen./mMec. Tex,
komy 6osnblue 45 ner, scero 2,5%,
NpHYEeM Tex, KTO elle He ABNisieTcs
neHcMoHepoM, HeT Boobuie. XoTs
nepvop >xu3nu 45—55 net aensert-
CSl OHUM M3 caMbix BnaronpusaT-
HbIX C TOYKHU 3PEHHUsI pa3mepa [0-
XOA0B: MPULLIO BPEMS NOJb30-
BaTbCs pe3y/ibTaTaMu CBOUX TPY-
[I0B — AeTHU-WXXAMUBEHLIbI BbIPDOC/U
u copepskaT cebsa camu, Kapbepa
noctpoeHau T. a. O6bACHUTL cno-
KUBLUYIOCH CHUTYaUMUIO MOXHO
TO/IbKO TeM, YTO NpH onpoce 3e-
neHorpagupl ctapiue 45 net u 06-

Nafarollme BbICOKUMU [OXOAAMU
He Nonasii B UXC/I0 PECMIOHLEHTOB:
OHW NMBO HaxoAWNMch Ha pabo-
ueM MecTe, TMBO He NPOBOAWAM
cBoM pocyr B 3eneHorpage’.

BbisbiBaeT yaueneHe 1 1ot
dakt, uto 37% pecnoHaeHTOB B
Bo3pacTe o 25 net otHec/ M cebs
K CaMOM BbICOKOJOXOAHOMU rpyn-
ne. Ckopee Bcero, 3fecb UMeeT
MEeCTO UCKaXXeHWe WH(opMaLmH,
KOrfa»XesiaemMmoe NpuHUMaeTcs 3a
IeNCTBUTENIbHOE.

MoatoMy B pamkax HacTosLero
uccnefoBaHus Npy AasbHeHLem
aHanuse U BblIsIBJIEHUHU TEHAEHLMM
B OTBETaxX pecnoHmaeHToB aBmop

25,3%

He npuHumaem Bo BHuUmMaHue
omBemel 3es1eHoepadyes c exce-
mecaYHoim 0oxodom cBuiwe
20 meoic. pybaeld Ha yesnoBeka.

Ha Bonpoc o ToM, UwyT u 3e-
NeHorpafubl UHOpMaLUIo 06 UH-
TepecylolemM Ux Tosape/ycnyre
WKW NPUHUMAIOT PEeLLeHHe O no-
KyrnKe Ha MecTe, B Mara3uHe, pec-
MOHAEHTbI OTBETUNIU C/IEAYIOLLNUM
obpaszom (maba. 7).

230 uenosek (157 + 73) npean-
BapMTE/IbHO WULLYT MH(OPMALHIO,
HO TOYHO TaKoe >Ke KOJIMYEeCTBO
NPpUHUMAET pelleHWe Ha MecTe,
13 yenoBeK OENCTBYIOT B 3aBUCH-
MOCTH OT CUTYaLUK: EC/IU OHU CUK-

22,3%

17,8%

9,0%

15,5%

10,0%

0,3%

<51bIC. 5-7 tIC.

7-10Tic. 10-15Tbic. 15-20ThIC. >207TbiC.  He OTBETUAU

.pybnen

Puc. 2. loxoabl pecnoHAeHTOB

30%

25% -

20% ]

15%

10% -

5%

0%

<5TbIC. 5-7 mic. | 7-10TbIC. 10-15 15-20 >20 ThiC. ne
ThIC. ThiC. OTBETUAU
CI)KeHWMHbI 13,1% 20,6% 22,9% 22,0% 13,6% 7,5% 0,5%
E MyX4uHbI 4,3% 14,5% 28,0% 22,6% 17,2% 13,4% 0,0%

Puc. 3. PacnpegeneHune 0TBETOB MY*KUYMH U KEHLLIMH 06 X Joxoae

4 3eneHorpag SBNAETCS OAHMM M3 QAMMHUCTPATHUBHBIX OKpYroe Mockesl, Ho pacnonoxeH B 20 km ot MKALL usonuposanHo
OT ocTanbHOM TeppuToprMM Mockebl M HOKTUYECKM SBNSETCS T. H. CANbHBIM PAMOHOM: BOMbLIOE KONMYECTBO XMUTENEH,
0cobeHHO BbICOKOAOXOAHAS YACTb HaceneHus, paboTaloT 1 oTasixaioT B Mockee, T. €. UX HEBO3MOXHO ONPOCUTL METOJAMM,
NPMMEHEHHBIMM B PAMKOX JOHHOTO MCCEAOBAHMS, M A1 ONPOCA 3TOM KAaTeropum 3eneHorpagues Tpebyercs cneumansHoe

uccnegosaHue.

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



J. MOpO3OBCKaﬂ. Peknama KaK UCTOYHUK MHd)OpMaLWIVI AN NPpUHATUA ﬂOTpeGMTeHeM pelweHusd o0 NOKynkKe...

TaloT, UTO TOBap AOPOrow, To By-
LYT UCKaTb MHGIOPMALMIO, a eCn
ZeweBbld — HeT. To ecTb peknama
B MecTax npogax U npomoak-
LMK HACTOJ/IbKO >Ke BaXkHbl, KaK
U OCTaJibHble KOMMYHHKaLMH.

NameHseTcsa nin cutyaums B 3a-
BMCUMOCTH OT Nosa, Bo3pacTa M
LlOXOAa PeCnoHAEHTOB?

AHanus pucyHka 4 nokasbiBaer,
uto 69,4% pecnoHaeHTOB, UMelo-
WMx goxon meHee 5 Thic. pybnen
(58,3 + 11,1%), npuHumaioT
pelleHWe Ha MeCTe, a ULLYT UH-
dopmauyurio Tonbko 33,3%
(22,2 + 11,1). PecnoHgeHTbi ¢ fo-
xogom 15—20 Tbic. pybnei pen-
CTBYIOT MHaue: NpUHUMMAIOT peLle-
Hue HaMecTe 53,2% (40,3 + 12,9),
a npenBapuTeNibHO MLLYT MH-
dopmaumio 54,8% (41,9 + 12,9),
10 ecTb B 1,5 pasa 6onblie, uem
B rpynne c LOXOAOM MeHee 5 Tbic.
pyb6neii. PecnoHaeHTbl co cpeaHum
poxogom (7—10 tbic. pybneit)
uwyT uHdopmauuio B 69,3%
(46,5 + 22,8), a npuHUMaloT pe-
LUEHWEe Ha MecCTe B NOJIOBUHE CAy-
uaes (51,5=28,7 + 22,8%).

MeutoM Bcex npeanpusTHI TOp-
roB/IM SABJISETCA NMOKynartesb co
CPEOHUM U BbICOKMM LOXOHAOM.
A 371 rpynnbl, Kak NoKa3bIBaeT UC-
cnepoBaHue, nepes npeacrosiien
MOKYNKOW CTaparTcs HalUTHU WH-
cdhopmauuio o Hel. To ecTb HeOB-
XOAMMO 3apaHee coobLLaTh TaKUM
NOKynaTesisiM O CBOMX TOBapax W
ycnyrax, MHaue roBopsi, akTMUBHO
UCNOJ/Ib30BaTb TaKMe KOMMYHUKa-
LMK, Kak peknama u PR.

3aBHUCHT /1M OT NOJIa PECMOHAEH-
TOB pelleHne o novcke? AHanus
OoTBETOB (puc. 5) nokasbiBaeT, UTo
MY>XUMHbI NPEANOYMTAIOT UCKATb
UHbOpMaLMIO 3apaHee: TaKMX OKa-

3anocb 65,1% (46,8 + 18,3); Ha
MecTe npuHUMaloT peluerue 52,2%
(33,9 + 18,3). XKeHLWwmHbI CKNOHHDI
K obpaTHOMY: 3apaHee MLLYT WH-
dopmaumio 50,9% (32,7 + 18,2),
a NPUHUMAIOT peLLEHUe Ha MecTe
62,1% (43,9 + 18,2). Boisoa:
eHLWWMWHbl Bonee noaBep>KeHbl
B/IMSIHAIO KOMMYHUWKaLMH, BbICTPO-
€HHbIX MPOAAaBLOM Hernocpea-
CTBEHHO Ha MecTe NPOAAXHU W B
npouecce NPoOaaxH.

Ecnv roeoputb 0 Bo3pacTe pec-
NOHAEHTOB, TO 3Aecb HaboaaeT-
ca cnepytoulee (puc. 6).

Monogable ntoau (Mnagwe 25 ner)
CKNOHHbI K MOWCKY MHpopMa-
UMK — Takmx okasanocb 59,8%
(41,5 + 18,3), Ha MecTe OHM NpH-
HumatoT pewierune B 57,3% cayua-
eB (39,0 + 18,3). NeHcHoHepbl Be-
OyT cebs UHaue: U3 HUX WLLYT UH-
dopMaLmio TONbKO TPeTb Onpo-
weHHbix (34,1=22,7+ 11,4%),

Tabnmya 1
lMpeaBapuTEbHBINA MOMCK MHOOPMALIMU
BapuaHTbl OTBETOB Kon-Bo %
Ny 157 39,3
MpuHUMalo pelleHne Ha mecTte 157 39,3
W 1o n ppyroe 73 18,3
UHoe 13 3,3
60% —
50% +—
40% +—
30% -
20% -
10% -
0%
<5mic. | 5-7IC. | 7-10TbIC. 10-15 15-20 >20 TbiC.
TbiC. TbIC.
OWwy 22,2% 38,0% 46,5% 39,3% 41,9% 35,0%
OMNpunnmato pelenne Ha | 58,3% 45,1% 28,7% 38,2% 40,3% 37,5%
mecte
@MW 10, u apyroe 11,1% 15,5% 22,8% 15,7% 129% 27,5%

pybaen

Puc. 4. PacnpepaeneHue 0TBETOB PECTOHAEHTOB O MPWUBbIYKE NPeaBapUTEbHOrO
noucKa MHdopmaLMm o ToBape,/ycyre B 3aBUCMMOCTH OT 10X0a

50%

40% +—

30%
20%
10% +—

0%

My>XUMHbI JKeHwWwuHbI
OWwy 46,8% 32,7%
O MpuHuMalo pelueHune Ha 33,9% 43,9%
mecre
E W 10, u pApyroe 18,3% 18,2%

Puc. 5. PacnpeaeneHue oTBETOB PECTNOHAEHTOB O NPUBLIYKE NpeaBapUTENIbHOro
novcka MHdopMaLMmn o ToBape,/ycnyre B 3aBUCMMOCTM OT rona

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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3aTO Ha MecTe NPUHUMAIOT peLle-
Hue 70,5% (59,1 + 11,4). Toectb,
€CJIM TOBapbl MW YCNYTU He Npes-
HasHaueHbl 419 MOJIOLAEXKH, UMe-
€T JI1 CMbIC/1 3aHUMATbCS NPOLBH-
>kxeHnem? KoHeyHo, ecTb, U 3TO
y>Ke npoaHasu3upoBaHo, Koraa
peub Wwna o goxoge. Jaxke ecnu
peub UOET UMEHHO O MEeHCUOHe-
pax, HUKTO He OTMEHSJ1 TAKHUE KOM-
MYyHHWKaLWK, KaK MOJIBa, peKkiama
(8 MecTax npogaxku), NMuHble Npo-
OaXKU U T. 4.

PecnoHgeHtam npegnaranocb
OTBETHTb, KAKME UMEHHO UCTOUYHH-
KW MHCpOPMaLMKU OHWU UCMNONb3YIOT
NpH BbIBOPE TOro UM MHOTO TOBa-
pa, BKAtoYas SIMYHbIN OMbIT, & TaK-
>Ke€ COBeTbl 3HaKOMbIX U ApY3eH.
ABTOp npoaHanu3vpoBan OTBETbI
nBakabl: obpaboTtas Ux «Hanps-
MYlO» W B nape C BOMNPOCOM O
npenBapvUTe/IbHOM MOUCKE TOBa-
pa. AHanus nokasan ciegyolee:
B 3aBMCMMOCTU OT KOHKPETHOro
TOBapa WJI1 yCNyry 3es1eHorpagLibl
NpPeAnoYMTaloT nosyyatb MHAOP-
MauMIO U3 Pa3HbIX UCTOUYHUKOB
(ouc. 7—16).

Bo Bcex kamezopusx, kpome
«BbITOBOM TexHUKK» (24,3%),
«obpasosatenbHbix ycayr» (17,6)
u «ycnyr astocepsuca» (28,4%),
roe Ha nepBoOM MecTe — COBETbI
3HAKOMbIX, TUAUPYET AUYHbILU
oneim.

Uro 3to paet Toproeomy npeg-
NPUATUIO ANA pelleHWUs 3afauu
npoasmxxerus? To, uto Gonblioe
3HaueHUWe npuobpeTaeT yfoBNeT-
BOPEHHOCTb NoTpebutens oka-
3aHHbIMK ycnyramu W npuobpe-
TEHHbIMU TOBapaMH, a U3 KOMMY-
HUKALWW — NIMYHaa npopaxa v
mMonBa.

60%

40% -

20% - _I I
0% —I]

18-24 25-34 35-44 45-55 crapwe 55
OWwy 41,5% 46,1% 40,2% 37,0% 22,7%
[ NpuHMMato pelueHune Ha 39,0% 30,3% 36,6% 42,5% 59,1%
vecre
@MW 1o, u ppyroe 18,3% 20,2% 20,5% 151% 11,4%

AeT
Puc. 6. PacnpeseneHve oTBETOB PECNOHAEHTOB O NPUBbIYKE NPeABapUTebHOMO
novcKa MHbopMaLu o ToBape/ycnyre B 3aBUCMMOCTM OT Bo3pacTa
33,8% 61,3%
23,5%

1,9%

%
9,5% 9,3% 85%

0
1,7% 0,3% 4% 3,6% 3,2% 1 304 1.1% 0,2%

CoBeTbl
3HAaKOMBbIX
UHTepHeT
lasetnbl
CnpaBOYHUKHU
HapyxHasa
peknama
TB "dautekc"
Apyroe
CoBeTbl
3HAKOMBbIX
HapyxHasa
peknama
lasetnbl
WUHTepHeT
CnpaBOYHUKHU
TB "3autekc"
Apyroe
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Puc. 8. MpeanoyteHne UCTOYHNKOB
nony4yeHus nidopmauum
0 NPOAYKTax NUTaHUs
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Puc. 7. MNpeanoyteHne UCTOYHNKOB
nosy4yeHunss tHdpopmawumm (6e3 yyeta
KOHKPETHOro ToBapa uau ycnyru)

45,4%

11,2%

0,8% 0,5%
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Puc. 9. MNpeanoyteHne UCTOYHNKOB Puc. 10. MNpeanoyteHre UCTOYHMKOB

nonyy4eHunst MHbopmaumm nonyyYeHunst MHbopmaumm

06 oaexae n obysu 0 mebenu

24,8% 24,3% 22,7% 47,9%

9 1,4%
102% g, 7 5o, 0

, 0,4%9,7% g 006
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Puc. 11. MNpeanoyteHne UCTOYHUKOB
nony4eHns nHbopmaumm
0 ObITOBON TEXHUKE

Puc. 12. MNpeanoyTteHne UCTOYHUKOB
nony4eHns Hbopmaumm
0 I0BENUPHbIX U3AENNAX
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JanbHeHwni aHanu3 npepnou-
TUTENIbHO BECTH MO KaXKA0oW KaTte-
ropuu TOBapOB W YCAYr: BblBOAbI
OyayT BaXkHbl Kak Ana npeanpus-
TUW, NPOJAIOLLMX TOBAPbI UK OKa-
3blBaIOLLMX YC/YrM fAHHOW KaTe-
ropuu, Tak u gns CMU u peknam-
HbIX areHTCTB.

EcTtb nu 3aBUCMMOCTb Mexay
BbIBOPOM TOrO MU MHOIO UCTOU-
HMKa U TAKUMU XapaKTepHUCTUKaMH
PEeCnoHAEHTOB, KaK MoJ, BO3pacT
u poxopn??

MpoayKTbLI NUTaHUSA

Myscuuror 60sbwe, Yem HeH-
wunsl (puc. 17a), obpalaroT BHU-
MaHWe Ha peKsiaMy NPOAYKTOB B
«HaPY>KKEe», UHTEPHETE U AOBEPSI-
lOT COBETaM 3HaKOMbIX. MKeHwu-
Hbl 60/bWE MYNCYUH LOBEPSIOT
JIMYHOMY OTbITY 1 06paLLAlOT BHU-
MaH1e Ha MHGhOPMaLMIO O NPOAYK-
Tax B raserax.

Ecnu kKoppenuposaTb OTBETbI B
KaTeropuu «MPOAYyKTbI» C AOXOAa-
MW pecnoHgeHTos (puc. 176), no-
NyyaeMm cnepytoLiee: C yBesMUeHH-
€M 0XO/0B 3€/1eHOMPaALbl MEHb-
LUE ONMUPAIOTCA HA IMUHbIN OMbIT W
6onblue obpallaloT BHUIMaHUe Ha
Hapy>XHYIO peKknamy.

27,4%

CoBeTbl
3HaKOMbIX
FaseTbl

AWYHBIW oNbIT

CnpaBOYHUKKU

UntepHeT
HapyxHas

peknama
TB "9autekc"
Apyroe

Puc. 13. lMpeanoyteHmne UCTOYHUKOB
nony4eHust MHbopmaLmm
0 BbITOBLIX yCyrax

31,0%27,0%

3,6%,

CoBeTbl
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Puc. 15. MNMpeanoyteHne MCTOYHUKOB
nony4yeHus nHdbopmauum
0 ME[MLMHCKMX yenyrax

100%

WUHTepHeT

10,2%9,5%

lasetnbl
HapyxHasa

6,1%

2,5% 0,2%

peknama
TB "3Autekc"
Apyroe

0y
27 /09,6% 18,7%

17,6%
14,2%

CoBeTbl

WUntepHeT
FaseTbl

peknama
Apyroe
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CnpaBOYHUKKU
AWUHBIY ONbIT
HapyxHas

TB "3autekc"

Puc. 14. lNMpeanoyteHne UCTOHHMKOB
nony4yeHus nHdbopmauum
06 06pa3oBaTenbHbIX ycyrax

30,6%28,4%

7,9% 6,8%

1,3% 0,2%

QApyroe

UHTepHeT
lasetnbl
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MYHBIX ONbIT

CnpaBOYHUKH

HapyxHasa
peknama

TB "3autekc"

A

Puc. 16. MNMpeanoyteHne NCTOYHMKOB
nony4yeHus nHdbopmauum
06 ycnyrax aBTocepBuca

80% -

-

60%
40% -
20% -

0%

My>XUMHbI JKeHwWwuHbI
Oraseto! 3,8% 6,1%
O HapyxHas pekrnava 12,4% 8,4%
EWHTepHeT 6,5% 2,8%
O AnuHbIV ONbIT 81,2% 88,8%

Puc. 17a. NMpeanoyteHuns

npu BbIGOPE NPOAYKTOB MUTaHWs B 3aBUCUMOCTM OT rona

100%
80%
60%
40% -~

20%

0% -

<51bIC. 5-7 iC. 7-10 TbiC. 10-15ThiC. 15-20 moic. >20 TbiC.
Orasetsi 0,0% 5,6% 4,0% 9,1% 4,8% 2,5%
[CI1HapyxHas peknama 0,0% 11,3% 7,9% 11,4% 14,5% 15,0%
EUnTepHeT 5,7% 2,8% 3,0% 5,7% 8,1% 2,5%
EIAMUHBIN ONbIT 91,4% 87,3% 851% 85,2% 82,3% 80,0%

Punc.176. MpeanoyteHus npu BbiIGope NpoAyKTOB NUTAHUSA B 3aBMCMMOCTH OT JOXOA0B, py6nu

5 D,qnee AAHHbIEe PACCYHUTAHBbI B MTPOLEHTAX K KOJIMYECTBY PeCrnoOHAEHTOB B COOTBeTCTBYIOLI.I,eﬁ KATeropuu.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Opexpa m 00yBb

Mpu noucke ogexxabl U obyew
(puc. 18a) mymxicyurel Gonblue 06-
PaLLAIOT BHUMAHWE Ha HapPYXKHYIO
peknamy, MHTEPHET WU LOBEPAIOT
COBETaM 3HAKOMbIX. JKeHwuHbl
Bosnblue [OBEPAIOT IMUHOMY Ofbl-
TY W UATAIOT raseTbl.

C yBenuvyerHuem 3oxod08 pec-
NOHAEHTbI MEHbLUE YAENSIOT BHU-
MaHH s IMUHOMY ONbITY B AEsie Npu-
obpeTeHua oaexabl U 0BYBU K
fosblie — coBeTaM 3HAKOMbIX
(puc. 186). MakcumanbHoe obpa-
LLEHWE K TMYHOMY OnbITy Habo-
[aeTcs B rpynne ¢ AOXOA4aMH LO
5 Tbic. py6. /uen. /mec. (91,4%).

WH(OpMaLUIo nepes NOKYNKOK
ofexabl U 0ByBH, XOTA NIOrUKa
nofckasbiBaeT obpaTHoe: NpH He-
BbICOKMX AOXOHaX /IOAH AOKHbI
uckatb xoTsl 6bl MHOPMALMIO O
pacnpogaxax.

C yBesuyenuem Bospacma
OXOTHee WLYT WHopMaLHrio 06
onexnae v obyBu B razetax, MeHb-
we posepsioT cebe u Gonblie —
coBeTaMm 3HakoMmbIx (puc. 186).

80%

60% -

40%

20% -

0% -

My>X4UHbI JKeHLuHbI
Orasets! 7,0% 11,2%
O HapyxHasa peknama 17,2% 15,9%
EWnHTepHeT 19,4% 12,1%
CIAWUHBIV onbIT 64,5% 70,1%
E CoBeTbl 3HaKOMbIX 38,7% 31,3%

3Tn Nloau MeHblue APYTUX MLYT Puc. 18a. MNMpeanoyteHuns npm BbiGOpE oAeKabl B 3aBUCUMOCTKU OT Nosa

100%

75%
50%
25%
[
<5TbIC. 5-7 tbIC. 7-10TbIC. 10-15ThIC. 15-20 thiC. >20 TbiC.
CTra3setol 0,0% 9,9% 8,9% 15,9% 6,5% 7,5%
OHapyxHas peknama 2,9% 15,5% 15,8% 23,9% 17,7% 15,0%
E UHTepHeT 8,6% 8,5% 14,9% 17,0% 27,4% 17,5%
EIAMuHBIY onbIT 91,4% 59,2% 76,2% 59,1% 62,9% 70,0%
[ CoBeTbl 3HAKOMbIX 17,1% 39,4% 34,7% 39,8% 27,4% 42,5%
Puc. 186. MpeanoyteHnsa npu Boibope oaexabl B 3aBUCUMOCTHU OT AOX04a, py6nu
100%
75%
50% -
25%
0% -
18-24 25-34 35-44 45-55 crapwe 55
Orasetol 3,7% 7,9% 11,6% 11,0% 13,6%
[ HapyxHas peknama 11,1% 19,1% 18,8% 17,8% 13,6%
E UHTepHeT 21,0% 16,9% 21,4% 6,8% 2,3%
E1AWuHbBIA onbIT 79,0% 66,3% 69,6% 57,5% 61,4%
[ CoBeTbl 3HaKOMbIX 32,1% 32,6% 38,4% 30,1% 40,9%

Puc. 18B. lMpeanoyteHusa npun Bbi6ope oaexabl B 3aBUCUMOCTM OT BO3pacTa

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027
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MeoGenn

Mebenb He OTHOCHTCS K TOBa-
pam noBCeAHEBHOro cnpoca, no-
3TOMY MO>KHO OXKMAATb, UTO 3e/ie-
HOrpaAubl JOMKHbI yAenaTb fo-
CTaTo4YHOE BHUMaHWE MOMUCKY WH-
dopmMauuu o gaHHOM ToBape.
Xenwurol 6osvbwe, yem myxicyu-
Hbl, YOENAOT BHUMaHUA NeyaTHbIM
uctouHukam — raszetam (20,1%) u
cnpasouHrkam (17,3%), a My»xum-
Hbl YalLlle, YeM >KEHLLMHbI, oDpalLa-
IOTCA K HapYXXHOW pekname
(19,4%), untepHeTty (36,0%), nnu-
Homy onbity (39,8%) 1 cosetam
3nakombix (30,1%) (puc. 19a).

C pocmom 0oxodoB razetbl u
HapY>KHas peK/iama nepecratoT npu-
BJiEKaTb pecnoHaeHTos (puc. 196),
OHM NEPEKJIIOYAIOTCS HA UHTEPHET.
CoBeTaM 3HaKOMbIX U CMIPABOYHU-
KaM Tak>ke yaensertca 6onblie
BHUMaHHUS.

B cmapwei Bospacmrod epyn-
ne MoxHo Habnogatb peskoe
cHuxkenue (9,1 npotus 34,8% 8
rpynne 25—34-n1eTHUX) UHTepeca
K UHTEPHETY, KaK UCTOYHUKY MH-
dopmauum o mebenu. 3ato pac-
TET BHUMaHHWE K HApPY>XHOM peKk/ia-
me (no 27,3%) (puc. 196).

50%

40%

30% -
20%
10% -
0%
My>X4UHbI JKeHLWuHbI
Crasetol 13,4% 20,1%
[ HapyxHas peknama 19,4% 17,8%
EWHTepHeT 36,0% 23,8%
EIAWuHbBIV onbIT 39,8% 37,4%
[ CoBeTbl 3HaKOMbIX 30,1% 25,2%
16,1% 17,3%

E1CnpaBoYHUKK

Puc. 19a. MpeanoyteHmsa npu Bbibope Mebenn B 3aBMCMMOCTU OT Nona

75%

50% -

25% -

<5mic. 5-7tbic. | 7-10ThIC. 10-15 15-20 >20 ThiC.
ThiC TbiC
Orasetsi 22,9% 19,7% 20,8% 19,3% 9,7% 5,0%
OHapyxHas peknama 2,9% 21,1% 24,8% 17,0% 19,4% 15,0%
EUHTepHeT 17,1% 16,9% 36,6% 28,4% 43,5% 27,5%
EAvuHbIN onbIT 60,0% 38,0% 35,6% 38,6% 30,6% 42,5%
M CoBeTbl 3HAKOMbIX 40,0% 25,4% 20,8% 30,7% 27,4% 32,5%
ElCnpaBoYHUKK 11,4% 11,3% 19,8% 21,6% 14,5% 17,5%

Puc. 196. MNpeanoytexnsa npu Bbi6ope Mebenun B 3aBUCMMOCTU OT Aoxoaa, py6nu

50%
40%
30%
20%
10%
0%
Orasetsbl 19,8% 14,6% 14,3% 19,2% 20,5%
[CIHapyxHasa pekaava 12,3% 19,1% 19,6% 17,8% 27,3%
EWUHTEpHET 30,9% 34,8% 32,1% 30,1% 9,1%
EIAMuHBIY onbIT 40,7% 36,0% 44,6% 28,8% 40,9%
@ CoBeTbl 3HaKOMbIX 27,2% 29,2% 29,5% 26,0% 22,7%
E1CnpaBoYHUKH 11,1% 23,6% 12,5% 20,5% 18,2%

Puc. 198. MNpeanoyTteHns npu

Bbl6Ope Mmebenu B 3aBUCMMOCTHM OT BO3pacTa

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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BbiTOBasA TeXHUKa

Muyscaurel v JceHWUHbI NOYTH
04MHaKOBOE BHWMaHWe (pasHuua
coctaenset meree 1,5%) npw no-
UCKe MHpopMaLMK O ToBape faH-
HOW KaTeropwu yaensioT rasetam,
Hapy>KHOW peKname W JIMYHOMY
onbiTy. Pe3koe oTnMuve — nvwb
ONS MHTepHeTa: ero BbibupaioT
47,3%My>kunH 1 27,1% KeHLLmH.
M neno pake He B TOM, UTO UHTEP-
HET — TPaAULHUOHHO «MY>KCKOM»
MCTOYHUK MHpopMaLmu. B razerax
U «Hapy>KKe» HeT noApobHOM Tex-
HWYECKOMW MHJIOPMALMK, PEKaM-
Hble 0BpalLLleH1sa NOCBSALLEHbI pac-
npojaxaMm, UMUIXKeBOM peKiame,
npomoakuuam u 1. . MNoatomy
TEeM, UTO KacaeTtcsi NosyYeH1s UH-
cdopmMauum o ToBape B LESIOM,
CpaBHEHUEM XapaKTEPUCTHUK TOBa-
POB W T. fi., 3aHUMAIOTCA MY>XUH-
Hbl B UHTepHeTe (puc. 20a).

C pocmom doxoda BHUMaHHe K
raseTHOW MHGOPMaLMK W chpa-
BOUYHWKaM npu Bbibope HbITOBOM

60%

TEXHWUKMW CHUXKAETCS, a K UHTEepHe-
TY W IMUHOMY OMbITY — YBEJIMUM-
Baetcs (puc. 206).

IOBenupHbIe uspenus

[nsa atow kateropuu ToBapoB
cuTyauus nporHosupyema. OcHoe-
HYIO MH(OPMALMIO PECNOHAEHTbI
noJlyyaloT U3 YeTbiPeX UCTOYHH-
KOB: HApPY>KHOW peKnaMbl, UHTEp-

HeTa, IMUYHOrO ONbITa, a TaKXKe Co-
BETOB 3HAKOMbIX. MyixcyuHbl B
BONbLIMHCTBE CBOEM PEOKO Npu-
obpeTaloT I0BE/IMPHbIE U3eNus, a
ecnv genaloT 310, To obpalualoT-
cs K nnuHomy onbity (45,7 %), co-
seTytotca (30,1%) v 6poasaT no
untepHety (15,6%). Kenwurer s
OCHOBHOM [0BEpSAIOT JIUUHOMY
onbity (57,5%); 6onbwe, uem

50%

40%

30%

20%

10%

0%
My>X4U1HbI JKeHLmHbI
Orasetsl 13,4% 12,1%
[OHapyxHasa peknama 16,1% 16,4%
EWUHTEpHET 47,3% 27,1%
EIAvuHBIV onbIT 39,8% 38,3%
E CoBeTbl 3HaKOMbIX 40,9% 38,8%
CnpaBoOYHMKHN 12,9% 11,2%

Puc. 20a. MpeanoyteHuns npu Bbi6ope 6bITOBOM TEXHUKM B 3aBUCMMOCTHM OT nona

24

50% -|

40%

30%

20%

10% -

0% ’7
<5 TbIC. 5-7 TbIC. 7-10 TbIC. 10-15 TbiC. 15-20 TbIC. >20 TbIC.

[ lasetbl 11,4% 18,3% 11,9% 11,4% 12,9% 10,0%
[ HapyxHas peknama 20,0% 15,5% 15,8% 13,6% 17,7% 17,5%
@ UnTepHer 20,0% 32,4% 35,6% 40,9% 41,9% 45,0%
] \MuHBI# onbIT 34,.3% 33,8% 35,6% 47,7% 38,7% 425%
@ CoBeTbl 3HAKOMbIX 40,0% 36,6% 40,6% 46,6% 30,6% 45,0%
CnpaBoYHUKKU 14,3% 14,1% 13,9% 10,2% 9,7% 10,0%

Puc. 206. MNMpeanoyteHns npu Bbi6ope 6bITOBOM TEXHUKM B 3aBUCMMOCTM OT oXo4a, py6nu

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027
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My>xkunHbl (12,6 v 8,1% cooTset-
CTBEHHO), obpallaloT BHUMaHHe
Ha Hapy>XHyto peknamy (puc. 21a).

C pocmom doxoda (puc. 216)
Habo[aeTcs pocT BHUMaHUSA KO
BCEM WCTOYHMKAM MHOPMaLMH.
Heobxoanmo obpaTtutb BHUMaHHe
Ha TO, YTO NP NPEBbILLIEHNH [OXO-
nos B 15 Tbic. py6./uen./mec.
NPOUCXOANUT U3MEHEHHE B NOBEAE-
HWW PECTIOHEHTOB: B KAXKA,0M BO3-
pacTHo# rpynne Habnopaetcs
CHW)KEHHe WHTepeca K MHopMa-
LMK O IOBEJTUPHDIX U3AENUSX. ITO
MOXeT ObITb CBA3AHO C TEM, UTO
NPY TaKUX AOXOHAX MOSBASAIOTCA
MHTEPECHI K APYrMM TOBapam, cTa-
BATCSA ApYrue 3afjaqu.

HYem cmapwe cTaHoBATCA 3ene-
HOrpagLbl, TEM MeHbLLE BHUMaHUS
OHM yLlensaoT NOUCKY UHdopMa-

MM O LOBE/IMPHDIX U3AENHUSIX B UH-
TepHeTe, COBETaM 3HAKOMbIX W
JiMyHoMYy onbiTy (puc. 216). Mox-
HO OTMETHTb C/iefytoLLee: HauMHas
c 45 net, y pecnoHfeHTOB CHU>Ka-
eTcsl UHTepec K MHdopMaLuu o
IOBEJIMPHBIX U3LENUsIX.

BbITOBbIE YCNYIH
MHbopmaumio o 6bIToBbIX yCy-
rax MyxicyuHel Yawe nosydatroT

75%

B UHTEPHETE, U3 JIMYHOIO ONbiTa U
COBETOB 3HAKOMbIX, a HCEeHWU-
Hbl — W3 NeyaTHbIX UCTOUYHWUKOB
(puc. 22a).

PecnonpeHTbl ¢ doxodamu po
5 Tbic. pybnei ocHoBHOe 3Haue-
HWe NPUAAIOT JIMYHOMY OMbITY, a C
noxopom cebiwe 15 Tbic. py6-
new — uHtepHety (puc. 226).
C Bo3pacmom HeCKONbKO CHWXKa-

50% -

25%

-

0%

My>XuUMHBI

JKeHLWuHbI

OHapyxHas pekrama 8,1%
OWHTepHeT 15,6%

EAWuHbIW onbIT 45,7%

[E1CoBeTbl 3HAaKOMbIX 30,1%

12,6%
7,5%
57,5%

17,3%

Puc. 21a. MNpegno4vteHns npu Bbi6ope 0BENUPHBIX U3[e/TU B 3aBUCUMOCTH OT nona

75%

50% -

25%

0%

-

I

]

]

T

B

<5 mIC.

5-7 TbIC.

7-10TbIC.

10-15ThIC.

15-20TbIC.

>20 TbiC.

CIHapyxHas pekaama

11,4%

8,5%

7,9%

13,6%

11,3%

10,0%

O WHTepHeT

57%

9,9%

9,9%

13,6%

14,5%

12,5%

EAWYHbIA ONbIT

65,7%

40,8%

49,5%

60,2%

51,6%

50,0%

E1CoBeTbl 3HaKOMbIX

22,9%

19,7%

22,8%

22,7%

32,3%

20,0%

Puc.

80%

216. MpeanoyTeHnst Npu BbIGOpe I0BENMPHbBIX M3AENNI B 3aBUCUMOCTU OT Aoxoaa, py6nu

60%

: bt o

1824 2534 3544 4555 crapuue 55
CIHapyxHas peknama 11,1% 6,7% 11,6% 12,3% 11,4%
OWHTepHet 17,3% 10,1% 13,4% 8,2% 2,3%
DI AW4 HBIH ONbIT 39,5% 67,4% 54,5% 46,6% 47,71%
[1CoBeTHl 3HAKOMBIX 235% 27,0% 20,5% 26,0% 18,2%

Puc. 21B. MNpeanoytexns npu Bbi6ope IOBENNPHbIX U34eNIA B 3aBUCMMOCTH OT BOo3pacTa

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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€TCsl MHTePEeC KO BCEM UCTOYHUKAM
uHdopmMauuu (puc. 228).

OGpasoBarTenbHblie

ycnyru

O6pasosaresibHble yCayrk — ToT
ToBap, owubKa B BbIBOpE KOTOPO-

50%

40%

30%

20%

10%

0%

ro goporo O6XO,IJ,MTC$I I'IOTpe6VITe- My>X4UHbI XeHwuHb!
no. Noatomy TwartenbHbIM Npea- Dlrasers: 22,0% 26,6%
BapH1TEIbHbIM NOUCK UHDOPMaLUK DWntepter 18,3% 8,4%
obocHoBaH. B uactu Bbibopa uc- B AW HBI# onbiT 41,4% 36,4%
TOYHWUKOB MHPOPMALIUN MYHCHUHbI C1COBETE! HAKOMBIX 33.3% 28,5%
W HCEHUJUHbI HE U3MEHUIU CBOWUM P 16,7% 224%

npennovYTeHnAaM: >XeHWHbl npen-

NOYMTAIOT MeyaTHble UCTOUHMKH, Puc. 22a. MNMpeanoyteHuns npu Bbi6ope 6bITOBbIX YCAYr B 3aBUCUMOCTH OT rnona

60%

50%

40% -

30%

20% -+

10%

% -
o% <5 ThIC. 5-7 TbIC. 7-10TbIC. 10-15TbIC. 15-20 ThicC. >20 ThiC.
Orasetbl 17,1% 29,6% 29,7% 25,0% 17,7% 20,0%
OWHTepHeT 57% 11,3% 12,9% 10,2% 22,6% 15,0%
EAWUHBIY onbIT 45,7% 35,2% 31,7% 44.3% 37,1% 50,0%
ElCoBeTbl 3HaKOMbIX 22,9% 29,6% 32,7% 31,8% 29,0% 35,0%
E CnpaBo4HUKK 17,1% 21,1% 30,7% 20,5% 11,3% 5,0%

Puc. 226. MpeanoyteHnsa npu Bbibope ObITOBbLIX YyCNYr B 3aBUCUMMOCTU OT JOXOA0B, py6u

50%

40%

30%

20% -

10% -

0% -
1824 2534 3544 4555 crapwe 55

Orasetsbl 19,8% 21,3% 30,4% 21,9% 29,5%
O WHTepHeT 22,2% 9,0% 15,2% 12.3% 0,0%
D AWYHBIN ONbIT 44,4% 33,7% 42,9% 31,5% 40,9%
[1CoBeTbl 3HAKOMbIX 34,6% 32,6% 29,5% 27,4% 29,5%
[ CnpaBoYHUKK 18,5% 20,2% 19,6% 24,7% 13,6%

Puc. 22B. MNMpeanoyteHnsa npu Bbi6ope 6bITOBbIX YCAYr B 3@aBUCUMOCTU OT BO3pacTa
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raseTbl M CMPaBOYHUKH, & MY>XXUH-
Hbl — WHTEPHET U COBETbl 3HaKO-
MbIx (puc. 23a).

B rpynne pecnoHaeHTOB ¢ doxo-
damu po 5 Toic. pybnen (puc. 236)
OCHOBHOM UCTOYHWUK HMHOpMa-
LMK — nnuHbId onbiT (37,1%). 3e-
NeHOrpagubl C eXKeMeCAYHbIMM
noxopamu ot 5 no 10 Tbic. pybnei
Ha uefioBeKa NPeanoYUTaloT Crpa-
BouHMKHK (m0 36,6%). B rpynne
c poxopamu 10—15 tbic. pybnei
OCHOBHOE BHUMaHHWe yaensioT Co-
BeTaMm 3HakoMmblix (46,6%), a c no-
xoaamu cebiwe 15 Tbic. pybnei —
UHTepHeTy. To ecTb B 3aBUCUMO-
CTW OT JOXOL0B Lie/IeBOW ayAuTO-
pHK HEOBXOAUMO pa3MeLLaTb PeK-
NlaMy Ha TeX WJIM UHbIX PEKJIaMHbIX
nnowagkax. Ocoboe 3HaueHue
LOJIKHO YAENsATbCA CanTy KoMna-
HWM, OKa3blBaloLLel nnaTHble 0b-
pa3oBaTe/ibHble YC/YTU.

Ho Ha npegnouteHus notpebu-
Tenen Bnusert Takxe Bospacm
(puc. 238). Hambonbwas akTus-
HOCTb B MOMCKE PECnoHAeHTaMM
uHcopmMauun 06 obpasosaresib-
HbIX ycnyrax Habmogaetcs y Mo-
NoAexu nepepn NocTynieHuem
B BY3 W UX poguTenei. B atom Bo-
npoce OTCYTCTBYET KOH(IUKT No-
KoneHui: nHtepHert (39,5% y mo-
nopexu v 32,1 — y pogutenen),
coseTbl 3HaKoMmbix (39,51 35,7%
COOTBETCTBEHHO), a TaKXe cnpa-
BouHuKH (35,8 1 33,9%). K raze-
TaMm obpalLaeTcs NaTas YacTb pec-
NOHOEHTOB 3THUX BO3PacTHbIX
rpynm, 4To TakXXe HeManoBaXKHO
OJ18 peknamogarenei.

B Tom Bo3pacTe, Koraa BO3MOX-
HO NoJlyyeHWe BTOPOro BbICLLErO
obpa3oBaHWs, PECNOHAEHTbI B

50%

40%

30% +

20% -

10% 1

0%

My>XUHnHbBI JKeHLWuHbI
Orasets 16,1% 25,7%
OWHTepHeT 32,3% 24,3%
EAWUHBIV onbIT 27,4% 25,2%
[1CoBeTbl 3HaKOMbIX 41,4% 27,6%
[E CnpaBoYHUKK 26,3% 31,8%

Puc. 23a. MpeanoyteHuns npu Bbi6ope 06pa3oBaTebHbIX YCyr B 3aBUCUMOCTH

50%

OoT nona

40%

30% -~

20% -

10% -

0% -

<51bIC. 5-77tic. | 7-10TbiC. |10-15ThIC. |15-20ThiC. | >20 ThiC.
Orasets 14,3% 25,4% 22,8% 23,9% 17,7% 17,5%
CIUHTepHeT 11,4% 23,9% 32,7% 28,4% 32,3% 32,5%
EAVYHBIV ONbIT 37,1% 23,9% 20,8% 28,4% 24,2% 32,5%
[1CoBeTbl 3HAKOMbIX 14,3% 29,6% 37,6% 46,6% 29,0% 32,5%
[E CnpaBoYHUKK 22,9% 36,6% 34,7% 28,4% 21,0% 25,0%

Puc. 236. lNMpeanoyteHnsa npu Bbi6ope 06pa3oBaTesibHbIX YCYr B 3aBUCUMOCTH

OT goxona, pyénu

50%

40% -

30%

20% -

10% -

0%

1824 2534 3544 4555 crapwe 55
Orasets 21,0% 25,8% 22,3% 12,3% 25,0%
OWHTepHeT 39,5% 28,1% 32,1% 20,5% 9,1%
EAMUHBIX onbIT 29,6% 29,2% 24,1% 17,8% 34,1%
£ CoBeTbl 3HAKOMbIX 39,5% 37,1% 35,7% 34,2% 13,6%
[ CnpaBoUYHMKK 35,8% 25,8% 33,9% 30,1% 11,4%

Puc. 23B. MNpeano4yteHns npu Boibope o6pa3oBaTe/bHbIX YCAYr B 3aBUCUMOCTHU

OT BO3pacTa

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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OCHOBHOM MPUCAYLWIKUBAIOTCA K
coseTaM 3HaKkoMbix (37,1%), oc-
HOBbIBAIOTCA Ha JIMYHOM OnbITe
(29,2%) v nocewalOT UHTEPHET
(28,1%). MeuaTHble UCTOUHMKH,
rasetbl M CNPaBOYHWUKH, Npef-
CTaBNAOT AN HUX MEHbLUWI WUH-
Tepec (25,8%).

MpepcraBuTenu craplier Bo3-
pacTHo#M rpynnbl (6abywku 1 ae-
[YLWKW BYEPALLIHUX LUKOSIbHUKOB)
OCHOBbIBAIOTCS Ha JIMUHOM OMbITe
(34,1%), 3atem — Ha uHbopMa-
ummn B rasetax (25%) u cosetax
3HakoMbix (13,6%).

MeaMLUMHCKME YCAYTH

Bbibop notpebutenem mecta
OKasaHWs MeAWLMHCKUX yCnyr B
NPAMOM CMbIC/1€ C/IOBA >KU3HEHHO
Ba)KeH W npepnonaraeT aHanus
UHOPMaL UK, NOyHaeMOMn U3
Pa3/IMyHbIX UCTOUHUKOB. Myorcyu-
HbI TPALULMOHHO UCMONB3YIOT UH-
TEPHET, a HCeHUUHbI — neYaTHble
UCToUHWKH (puc. 24a). U Te v apy-
rMe OCHOBHOE BHUMaHHe YAeNaoT
nuuHomy onbiTy (47,2%), a Takke
NPUCNYLWIMBAIOTCA K COBETaM 3Ha-
kombix (okono 41%).

HecmoTtps Ha pasHuyy 8 doxo-
dax (puc. 246), nuuHbli ONbIT K-
LMPYET Yy PECMNOHLEHTOB U COCTaB-
nset 8 cpefHeM okono 43%, oko-
no 40% npucnywmealoTca K MHe-
HUIO 3HaKOMbIX, 3aTeM yxe
CNeaytoT CNPaBOYHUKM, ra3eTbl U
UHTepHeT (418 3eeHOrpagLes C
BbICOKUMU [JOXOAAMHU UHTEPHET

npesasupyer).

AHasiornyHas KapTuHa Habsio-
JaeTcs c yBenmueHuem Bospacma,
a He TOJIbKO C POCTOM [OXOLO0B
pecnoHgeHTos (puc. 248).

50%

40%

30% -~

20% -

10% -

0%

My>X4uHbI JKeHwWwuHbI
Orasets 9,7% 18,7%
OWHTepHeT 18,8% 12,8%
EAvuHBIV ONbIT 47,3% 47,2%
E1CoBeTbl 3HaKOMBbIX 40,9% 41,6%
E CnpaBoYHMKK 18,8% 22,4%

Puc. 24a. MNpegnoyteHns npu Boi6ope MEANLMHCKUX YCIYr B 3aBUCMMOCTHM OT nona

100%

80%

60%

40%

20%

0%

<5Tic. 5-77bIc. | 7-10TbIC. |10-15TbIC.|15-20 TbIC.| >20TBIC.
Crasets 14,3% 15,5% 14,9% 19,3% 11,3% 7,5%
COWHTepHeT 8,6% 12,7% 17,8% 15,9% 14,5% 20,0%
D AWuHbIN ONbIT 77,1% 47,9% 42,6% 43,2% 46,8% 45,0%
CICosetbl 3Hakombix | 40,0% 40,8% 41,6% 45,5% 38,7% 40,0%
M CnpaBoYHMKHK 17,1% 22,5% 29,7% 20,5% 11,3% 12,5%

Puc. 246. MNpeanoyte

70%
60%
50%
40%
30%
20%
10%

0%

HUS NpPU BbIGOPE MEANLIMHCKMX YCIyr B 3aBMCMMOCTHU OT A0X0Aa

18-24 25-34 35-44 45-55 crapwe 55
Orasetsl 74% 14,6% 19,6% 12,3% 18,2%
OWUuTepHet 18,5% 15,7% 17,0% 13,7% 6,8%
EAWUHBIV ONbIT 50,6% 52,8% 42,9% 32,9% 65,9%
[C1CoBeTbl 3HAKOMbIX 49,4% 42,7% 35,7% 39,7% 40,9%
E CnpaBouYHUKHK 22,2% 18,0% 26,8% 19,2% 11,4%

Puc. 24B. MNpegnoyteHns npu Bol6ope MEANLMHCKUX YCIYT B 3aBUCUMOCTU
oT Bo3pacTa

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027
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Ycnyru aBTocepBuca 50%
Tak Kak >KeHLLWH 3a pyneMm Bce 00
. S
eLLe MeHbLLE, YEM MY>KUMH, JIOTUY-
30% -
HO NPEANOJIOXKNUTb, UTO UX OONSA °
0 -
MeHblle A8 oBOro UCTOUHMKA 20%
uHdpopMaumu (puc. 25a). 10%
0%
My>XuYuHbI JKeHLWuHbI
Ho seayT oHu cebs no-pasHomy:
Crasetsbl 14,0% 117%
MYIHCHUHBI [OBEPSAIOT B OCHOBHOM
" 22,0% 11,2%
nvyHomy onbiTy (41,9%), a cen- EWutepher 5 °
AMYHbI 41,9% 25,7%
WUHbI — COBETaM 3HaKOMbIX ElAwHLIA onbiT B °
c 40,9% 31,3%
(31,3%), B TOM uncne 3HaKOMbIX ElCosert snakomeix ° ’
[ 9,1% 9,3%
My>kurH. [lanee cnefytoT rasetbl 1 B CnpasouHuky & &
MHTEPHET: MY>X4YUHbl UCNO/Ib3YIOT Puc. 25a. MNpegno4yteHuns npu BeiGoOpe ycnyr aBTocepBmnca B 3aBUCMMOCTM OT Nosa
unTepHeT (22%), 3aTeM raseTbl 0%
0
(14%), a >KeHLWKHbI UMEeHHO Ans oo
. -
3TUX YCNYT «NOATAHYIN» UHTEPHET
40%
k rasetam (11,2 v 11,7% coor- u
30%
BeTCTBeHHO). CnpaBOYHHKHK y TEX U
20% -
OPYrUx Nonb3yOTCA HAUMEHbBLUUM 5
npeanouteHuem (okosno 9%). 10% 1 W i
0%
<51bIC. 5-71ic. | 7-10TIC. |{10-15TBIC.|15-20ThIC. | >20 THIC.
C poctom doxodoB «paccTaHoB-
Ka CUi» He MeHAeTCAa (pUC- 256), Orasets 14,3% 12,7% 14,9% 11,4% 14,5% 7,5%
¢ Bospacmom — TOXKe, 38 UCKIO- CWHTepHeT 8,6% 12,7% 17,8% 15,9% 14,5% 20,0%
4YeHueM Toro, Yto UHTEpPHET one- EAWUHBIN ONBIT 28,6% 22,5% 34,7% 36,4% 40,3% 37,5%
pe>xaeT rasetbl (puc. 256). [lCosersl anakombix | 257% | 268% | 366% | 375% | 371% | 550%
[ CnpasouHmku 5,7% 8,5% 7,9% 9,1% 14,5% 10,0%

Utak, 3eneHorpagupl pacckasa-
7N O CBOMX NPELNOUTEHHAX B Bbl-
6ope mHpopMauru. Ho Heobxo- 50%
OMMO YUMTbIBaTb, UTO 3eieHorpag,

Puc. 256. MpeanoyteHns npu Bbibope ycnyr aBTocepBuca B 3aBUCMMOCTH OT Aoxoaa

40% — =

pacnosioxkeH pagom ¢ MocksoH,

CJ/IMLLKOM BeJ/IMKa BO3MOXXHOCTb 30%
npuobpecTH ToBapbl UMEHHO TaMm, 20%
aHe psaoM C LOMOM, NO3TOMY A1
npeanpuHUMaTesien, NpoAaoLLUX
TOBapbl YU OKa3bIBAKOLLUX YCNYrH 0%

10%

B 3eneHorpage, BaXKHO «OCTa- 18-24 25-34 35-44 45-85 | crapwe 35
BUTb» NOKynaTens y ce65=|, «OKpY- Orasets! 11,1% 16,9% 11,6% 13,7% 9,1%
YXMB» €ro KOMMYHMKALMOHHbIMM OWrepHer 22,2% 16,9% 16,1% 11,0% 136%
O6an.I,EHMF|MM. EAWuHBIN ONbIT 39,5% 41,6% 31,3% 30,1% 15,9%
[1CoBeTbl 3HAKOMbIX 40,7% 36,0% 411% 32,9% 18,2%
UHTepHeT-calTbl [ CnpaBoyHUKK 12,3% 7,9% 10,7% 8,2% 4,5%
B kaxpom aAMUHUCTPATUBHOM Puc. 258B. MpeanoyteHns npu BbiGOpe ycnyr aBTocepBmca B 3aBUCUMOCTH
oKpyrer. MOCKBbI, B TOM 4Yucne U OT BO3pacTa
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B 3enAO, cywecTeBytoT CBOU MeCT-
Hble 41 OKpYra ra3eTbl U XXypHa-
Nbl, B UHTEPHETE — COBCTBEHHbIE
caunTbl npegnpusatui. Benuk co-
6na3H pasMecTUTb pekiamy UMeH-
Ho TaMm. Ho uuTaloTt nu 3eneHo-
rpagubl 3THU rasetsl, nocewaroT
nn ITU caiTbl, BOT B UeM BONpocC.
PecnoHpeHTbl oTBeuanu Ha Bo-
npoc 06 M3BECTHOCTU TOProBbIX
Mapok mecmHoix CMHW w cBonx
NPeanoUTeHUAX CReayoWwmum ob-
pasom.

Bcero pecnoHgeHtamu 6bi10
Ha3BaHO 28 caWToB, KOTOPbIE OHU
nocewatoT. pyrue oteetbl —
«MHOTHEe», «CanTbl opraHu3a-
UMH», «No paboTe» — He yuWTbl-
Banucb. Hanbonee vacto nocewa-
emble canTbl® — B Tabauye 2.

Kakas yacTb noceLyeHui Npuxo-
OuTcsa Ha mectHble cantbl? O cBo-
eV NpMBbIYKE UCMob3oBaTh NHTep-
HeT Ans noucka uHdopmauuu o
nokynke 6bi1 nonydeH 681 oteet U3
5067, 1. e. 13,4%. MecTHbie caii-
Tol oTMeTUnn anwb 110 pecnoH-
[eHTOB, T. €. 2,2% OnpoLLEHHbIX 1
16,2% 3eneHorpagues, No/b3yto-
LWMUXCA UHTEpPHETOM (NpU 3TOM
22,9% «MHTEPHETUMKOB» OTBETU-
/W, UTO OHHW MPUHLMUMNUANBHO He
noceLlaloT MecTHble CaMTbl).

O6palaloT M BHUMaHWe noce-
TUTENIM CaMTOB Ha peKknamy, pas-
MELLEHHYIO Ha 3TUX cauTax?

N3 pucyrka 26 scHo, uto 64%
pecnoHAeHTOB Bee ke obpalaot
BHMMaHWe Ha pekiamy, pasme-

WweHHylo Ha calTax. [MoaTomy
MOXHO AaTb clefylolne peKo-
MeHAaLuuMK: peknamMopacnpocTpa-
HUTenaM — aenatb GaHHepbl W
Apyrue peknamHblie obpalieHus
NPUBAEKAIOLWMMHY BHUMaHHE, WUC-
NoJ/b3ys 419 3TOr0 PEKOMEHAaLMNH
NPoecCHOHANOB UHTEPHET-PEK-
nambl’, a He TOJIbKO KpeaTUBHbIe
BO3MOXHOCTH LUTATHbIX, NOAYAC
He OuYeHb KBaNU(HLHUPOBAHHbIX
AU3alHepoB, a peknamogare-
NAM — WU3yuyaTb CBOMX NoTpebuTe-
Nel U UX NpefnoyTeH1s B Bbibope
MHpOpMaLUH.

MeuaTHble n3paHuA

3HatoT /unTatoT M 3eseHorpaa-
Ubl MecCTHble rasetbl, obpalaloT
/M BHUMaHWE Ha peKsiamMy B 3THUX
napanuax? Hago ckasarb, uto pe-
3y/bTaT NPEB30LWWeN OXKUAAHHWE:

47,8% pecnoHAeHTOB 3HAIOT TPH
u 6onee MeCTHbIX U3aHUM.
Bcero 6bino HassaHo (Mcnonb-
30BasicA OTKpbITbIM Bonpoc) 48
Pa3/IMuHbIX HAaUMEHOBaHWM U3aa-
HWK; YaCTb U3 HUX JaXKe He ABNSA-
IOTCA MECTHbIMU WU3OAHWUAMM, He-
KOTOpble W3 Ha3BaHWH BblnK BOC-
npou3BeieHbl HETOUYHO U HE CMOT-
NN BbITb UOEHTUDULUPOBAHDI.
Bowepluive B nepsyto aecatky —
Ha pucyHke 27. Ho 3Hatb o cyue-
CTBOBaHWM U3[aHWA — 3TO He 3Ha-
UMT BOCNPUHUMATb €ro B KAUecTee
WCTOYHHKA MHJ)OpPMaLMK O TOBa-
pe: B TaKMUX U3aHuax kak «Beuep-
Hui 3eneHorpany», «Kptokosckue
BefoMocTH», «lMaHdunosckum
npocneKT», B >KypHane «Anbdes»
3e/ieHorpagLbl He ULLYT UHdOoP-
MaLMio O ToBape, U 3TO Heobxo-
OWMMO YuWTbIBATb peksiamopare-

Tabnuya 2
Ca#Tbl, YacTo nocelyaemsble 3ejeHorpajlamu
Nen/n Ha3BaHue caitta Kon-Bo oTBeTOB
1 zelan 35
2 zelenograd 22
3 gornet 15
4 zelao 8
5 zelnet 3
6 miet.zelek.ru 3
7 zelen 2

80%

60%

I 36,0%
40%

57,6%

20% 64%
| — ]
0%
yacto peako He obpawato

OTBETbI PECNOHAEHTOB

Puc. 26. BHMMaHWe pecnoHAEHTOB K peKlame Ha 3eleHOrpaAcKux cantax

6 zelan, gornet, zelnet — caitTsl MecTHbIX NpoBaiinepos, zelenograd — cnpasouHsiii caitT, zelao — oduuManbHbIA caiT
Mpedekrypsl 3enAO, miet.zelek.ru — cait MockoBckoro rocyaapcTBEHHOrO MHCTUTYTA 3NEKTPOHHOM TeXHUKM, zelen —
«3eneHorpap, OHNAMH» — FOPOACKOM nopTan.
7 bokapes T. dHumknoneaus Mutepret peknamel. M.: TPOMO-PY, 2000. — C. 46.

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027
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nsam, Tem Bonee UTo M 3HaHWe pec-
NOHAEHTaMK 3TUX U3[aHUMN HeBe-
NMKO.

CnpaBoOYHMKH

B 3enAO, kak 1 B ntobom apy-
rom okpyre r. Mocksbl, cyw,ecTBy-
0T CBOW CNpPaBOYHbIE U3[AHUS,
HeobxoauMble A8 NOUCKa Npef-
NPUSATHN U OpPraHU3aLui, Haxoas-
LWMXCA HA TEPPUTOPUM OKpyra.
ITH cNpaBOYHKUKHK PacnpoCTpaHs-
OTCA Yepe3 TOProBble Npegnpu-
atus 3enAO (Hanpumep, cnpa-
BOYHWK «3eneHorpany», KoTopblii
nzpaetr OO0 «CronnuHas Apmap-
Ka», NPOJAETCs B KWOCKax nepuo-
[LMUYECKOM neyatH, B KHUXKHbIX Ma-
rasauHax 1 COOTBETCTBYIOLLMX OTae-
nax ynueepcamos). Cyuwiectayiot
CnpaBoyHHKH, BecnnaTHble ans
nonb3oBatenen («Asto3eneHo-
rpag» 6ecnnartHo npeanaraercs Ha
A3C 1 aBTOPEMOHTHbIX CTAHLMAX).

Ho pns peknamoparens pasme-
L eHWe maTepuasios Bcerga 3a-
TpaTHO. CNpaBoOUYHUK «XKHUBET»
LOJiblue, YEeM ra3eTa, 4acTo UM
NOJIb3YIOTCA HECKOJIbKO UYESIOBEK,
No3ToMy BbIBOP TOro CNPaBoOYHHU-
Ka, KOTOPbIW YUTAIOT NOTEHLMAb-
Hble MOKYMNaTesin WK KJIMEHTDI,
Ype3Bbl4aWHO BaXKEH.

B uenom B npouecce noucka To-
Bapa K KakuUM-Mbo CnpaBoYHM-
kam obpauwatotca 62,5% onpo-
WeHHbIX. 3 Tex, KTO nonb3yeTcs
cnpaBoyHUKamu (250 pecnoHpeH-
toB) 30,8% obpatatotca K Moc-
KOBCKWUM U3[aHUSM, T. €. NOUTU
TpeTb 3e/ieHOrpajLes He uieT
TOBapbl U YCNYr1 TO/IbKO B 3esie-

% 50 -
45 | K I

|- Nwyt/3HatoT

40 | —
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41 v 41+
3eneHorpaa
ceropHs
CroannuHas
ApMapka
BeuepHun
3eneHorpap

7

Xouy Bce 3HaTb

:

KprokoBckue
BEAOMOCTU

Anbdesn

Bce pns Bac -

3eneHorpaa

MaHpunoBCKUM

npocnekt

LleHTpanbHbI 1

npocnekt

3eneHorpaackue u3paHuA

Puc. 27. 3eneHorpaacKkve nevyaTtHble U34aHus, Ha3BaHHbIe PecnoHAEHTaMu

69,7%

20,7%

5,9% 3,7%
I — T Y
«3eneHorpas (M3a-BO TeneboHHbIN «Ctapbii ropopy CnpaBoOYHUKHU
«Cfl») MoamMocKoBbA

Puc. 28. MNpeanoyteHne pecnoHAEHTOB B BbIGOpe CnpaBOYHUKa

Horpage, T. €. CKopee BCero ux
uHTepecsol nexxat BHe 3enA0. Ko-
HEYHO, 3TO HE 03HAYAET, UTO TPETb
»uTeneh 6e3803BpaTHoO noTepsaHa
nns 6usHeca okpyra, HO HeobXxo-
LMMO 3TO YUMTbIBATb U MPUHUMATb
Mepbl MO NOCTPOEHUIO KOMMYHH-
KauMMi C 3TOM KaTeropuen noTeH-
uMasbHbIx noTpebuTenen. Yem xe
nosb3ytoTcs 3eneHorpagupi? Pec-
NOHAEHTbI 6bINKW eaUHOAYLIHbI B
cBoeM Bbibope (puc. 28)8.

Te, KTO NoNb3yeTcss MeCTHbIMU
CNpaBOYHWKAMM, 4Yalle BCero
nosb3yeTcs OAHUM U3LaHUEM.

To ecTb npakTHUYECKHU eAMH-
CTBEHHbIM CMPABOYHHUK, KOTOPbIM

NO/b3YyIOTCA PECMOHAEHTbI — 3TO
CnpaBoYHUK «3efieHorpag», Bbl-
nyckaembii OO0 «CronuuHas Ap-
MapKa». ITO Hafl0 YUHUTbIBATb PEK-
namoparenam, a OO0 «Cronunu-
Haa flpMapka». — UCMNOJIb30BaTb
KaK CBOe OCHOBHOE KOHKYPEHTHOE
NPE1MyLLECTBO.

JINCTOBKM,

pacnpocTpaHfaemMbie

Mo NOYTOBbLIM fILLUKAM

Hepoporas nucTtoBka, KoTopyto
MO>HO H6e3HaKkasaHHO BPOCUTb
B MPUTNISTHYBLUMUCSA MOYTOBBIM
AWMK — YacTo BCTpeyvaloLuincs
€nocob NocTpoeHust KOMMyHHUKa-

8OTBeT pecnoHAeHTOB ((Teﬂed)OHHbllji)) He gaet MHd)OpMQLIMM O ero Ha3BaHWn UnNn uspartene. MoxHo Tonbko npegnosardartb,
4TO MMEJICA B BNAOY CAMbIM ﬂOﬂyI‘lﬂprlﬁ — CNpPAaBO4YHUK «3eneHorpc1p,». B KaTteropuio «CanBO"IHMKM nOJJ,MOCKOBbﬂ» BOLUU
TAKMe U3aaHusa, Kak ((COHHe‘IHOrOpCK», ((3eﬂeHOI'pGJJ,-XMMKM-COJ'IHe"lHOI'OpCK)), ((CTpCIHMLI,bI nOJJ,MOCKOBbﬂ».

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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50%

40%

30%

20%

10%

0%

i

Hukoraa Pepko Yacro Bceraa
[0 Mo6unbHble 6UANGOpALI 43% 28,50% 11,30% 6,80%
[ BpaHavayapbl 23% 35,50% 18,50% 6%
@ WyTb! 19,50% 29,50% 25% 8,30%
1 NepeTsxkn 27,50% 27,30% 21% 8,30%
[ BUTpUHbI 14,50% 24,50% 27% 16,50%

Puc. 29. BHMMaHWe pecnoHAEHTOB K pa3finiyHbiM BUAAM HapPYKHOM peKnaMbl

unu ¢ notpebutenem. Ha sonpoc
O TOM, KaK 4acTo PeCNOHAEHT Npo-
CMaTpUBAET JIMCTOBKH, AOCTABNSA-
eMble B €ro MnoyToBbIN AWMK UK
BpydYaeMble Ha yiuue, 3e/eHo-
rpagubl oTBeyanu, uto desarom
amo pedko uau He desarom Bo-
Bce (3Th HexkenatenbHble A1 PeK-
namoparensi oTBeTbl B CyMMe CO-
crasnatot 68,3% ana nMcToBOK B
noytosom swmke v 87,5% nna
JIMCTOBOK, PacnpoCTpaHsAeMbiX Ha
ynuue).

Jvwwb tpetb (31,8%) pecnox-
[IEHTOB NPMBbIKA NPOCMATPHBATb
JINCTOBKU M3 MOYTOBOrO fALLMKA
(oTBeTbl «BCerga» M «4acTto»).
Ecnv nuctosku Hepoporue, u KoMm-
naHWa roToBa CMUPUTLCA C NoTe-
pe# 2 /3 Tuparka, TO TaKo# cnocob
NOCTPOEHUS KOMMYHUWKaLMK BMOJI-
He BO3MOXeH. [lns ncToBOK, pas-

JlaBaeMblX Ha y/iuLe, NoTeps THpa-
>ka cocTtaeuTt go 87,5%, uto, ¢
O[HOM CTOPOHbI, NOBY>KAAET peK-
namopartensi caenarb 3TW JIMCTOB-
KM OYeHb [lellieBbIMM, a C pYroi —
HeXXefnaHWe NoTeHUUanbHoro no-
Tpebutens 6paTb HEKPACHBbIN
MafleHbKWIM NUCTOK, HaneyaTaH-
HbI} Ha «TyaneTHol» Bymare.

HapyxHaa peknama

PecnoHpgeHtam npegnaranocb
OTBETUTb Ha BOMPOC, KaK 4acTo
OHM 0BpaLLAIOT BHUMaHHE Ha pas-
JIMYHbIE BUL,bI HAPY>KHOM peKiambl

(puc. 29).

M3 pucyHka BugHO, 4TO 3ese-
HOrpagLbl Ype3Bbl4alHO BHUMaA-
TE/IbHO OTHOCSATCS K BUTPUHaM,
NO3TOMY HEOBXOAUMO aKTHBHO
UCNOoNb30BaTh 3TOT PEK/IAMHbIN

KaHan, Tem 6onee uTo CyllecTBy-
€T BO3MOXHOCTb OPraH1M30BaTh
KOMMYHUKaLIMK Takum obpasom,
UTO OHMW He ByayT cuMTaTbCs peK-
namom, T. e. nnatexxu B GlogxeT
r. Mockebl (kak 370 06biuHO HbiBa-
€T C HapY>XHOW peKaaMow) BHO-
cUTbCA He ByayT.

Haubonee otpuuatenbHoe ot-
HOLIEHHWE Yy 3eNneHorpajlues — K
MoBOuabHbIM Bunnbopaam. He-
cMoTpsa HaTo, uto c 01 nions 2006
rofla OHW 3anpeLueHbl®, peanbHoe
UX NPUMEHEHWE NPOAO/KaeTCA.
KommeHTUpys cBoM OTBETHI, pec-
NOHAEHTbl OTMeYas1, 4To nNofob-
Has peKjama MelaeT [BUXXEHUIO
Ha Joporax, 0COBEHHO B 3UMHUIA
nepuoj, U OHWU MPUHLMNHUANBHO
Nubo He CMOTPAT Ha Hee, NMBO He
6ynyT noKynaTb TOBapbl, NPOABH-
raemble Takum obpasom.

? ®epepanbHbiit 3akoH Poccuiickoit Pepepaumm ot 13 mapta 2006 r. N 38-D3 «O peknamey, cr. 20, n. 2.

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



Anexkcangp XOPEB,
Anexkcanap WBELL
Pycnan 494BbKOB

NOPTOENBHEIWAHANKS
XNEEOBYIOUYHEIX USAENUN

KAKR COCOBG NMOBEILEHUSA
JODOERTUBHOCTHU
MAPKETUHEOBOM
AESTENBHOCTU NPEQNPUATUS

Xopes AnekcaHap UsaHoBuy,
LOKTOP 35KOHOMMYECKMX HAYK, Npodeccop
kadeapbl SKOHOMMKM U MEHEAKMEHTQ,
3asegyiowmi kadeapom SKOHOMUKU 1
MeHepxMeHTa BopoHexckom
locynapcreenHon TexHonormueckom
Akagemnu

LWiBey AnexcaHap AHaTosbeBuY,
KQHAMAAT SKOHOMMYECKMX HAYK, AOLEHT
kadeapbl SKOHOMUKU U MEHEAXMEHTA
BopoHexckom [ocypapcreeHHom
TexHonornyeckon Akagemmm

AaabkoB Pycnan AnekcaHapoBud,
acnupaHT Kadeapbl SKOHOMMUKM M
MeHepxMeHTa BopoHexckom
locynapcteeHHor TexHonormueckon
Axagemmnn

OpHOWM M3 OCHOBHbIX Npobnem,
C KOTOPbIMU CTaNKMBaeTcs npep-
npusTHe, ABNSETCA NOAAEPXKaHUe
BbICOKO3(hheKTUBHOIO BU3HECa B
CTPEMUTE/IbHO MEHSIIOLLUXCSA Pbl-
HOYHbIX ycnoBusax. Jns oueHku
3P PEKTUBHOCTH MAPKETHHTOBOM
LeaTenbHOCTH uenecoobpasHo
BOCMOJIb30BaTbCsA KaTeropueu
KOHKypeHTocnocobHocTb. UmeH-
HO JaHHas KaTeropwvs B NOJIHOM
Mepe pacKpbIBaeT CYLLHOCTb 3¢
(heKTUBHOCTY MapPKETUHIOBOW Je-
ATENbHOCTU. [1Ns OLEHKU KOHKY-
PEHTOCNOCOBHOCTH NPOAYKUHH
npeanpUaTAs pa3yMHO BOCMO/b30-
BaTbCs NOPTE/IbHbIM aHA/IU30OM.

MopTdenbHbi aHanMs 3apo-
OWncs B hMHAHCOBOM cdpepe Kak
WMHCTPYMEHT OLLeHKH 3h(peKTUBHO-
CTH BNIOXXEHWH B LieHHble ByMmaru.
OpnHako B ganbHeKwem oH cTan
MCMNONb30BATbCA NPUMEHUTENIBHO
M K NPOAYKTOBOMW nMporpamMmme
npeanpuaTUs.

CyLliecTBylOT HECKO/IbKO Me-
TOAOB NOPTENbHOro aHanu3a:
mopnenu AHcodda, MopTepa,
General Electric, matpuua boc-
TOHCKOW KOHCaNTUHIOBOM Fpynnbl.
M3 Bcex BbillenepeuncneHHbIx Me-
TOLOB C NO3ULKUK OLLEHKH 3cheK-
TUBHOCTU paboTbl NpeanpHATHS
Hanbosiee NPUEMSIEMBIM SB/ISIETCA
ucnonb3osaHue mogenu General
Electric, nOCKONbKY B flaHHOM MO-
JeNv Kaxxaas npoAyKToBas rpynna
oLeHWBaeTCs B TEPMHUHaxX ABYX
OCHOBHbIX KATeropui — pbIHOYHas
NpWBAEKATENIbHOCTb U 3PHEKTUB-
HOCTb B13Heca. Ytobbl onpeaenuts
3TW [ABE KaTeropuu, Heobxoanmo
npoaHann3vpoBaTb nexallme B UX
OcHoBe haKTopbl, HalTH cnocob
MX OLEHKHU U ONpepesuTb OCHOB-
Hble noka3aTesu.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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B kauecTee obbekTa Mccnefosa-
HWs BbIBpaHoO NpeanpusThe xne-
6onekapHoi otpacnu OAO «Xne-
603asop Ne 2».

Cpeam chakTopOB npusiexkare/b-
HOCTH pbIHKa LieniecoobpasHo Bbl-
LEeNUTb: eMKOCTb PblHKa, NoKasa-
TeNlb TEMMOB POCTa B rof, AOXOA-
HOCTb pblHKa, MHHTEHCUBHOCTb KOH-
KYPEHUWUH, BIUAHUE UHANALMUM,
TexHonoruueckue TpebosaHus.

Kak dpaktopbl adphekTUBHOCTH
Ou3Heca BblAENUM: AOIO PbIHKA,
TEMMbl POCTa AOJ/IU PbIHKA, Kauye-
CTBO NMPOAYKLUWH, penyTauuio
MapKH, 3pPeKTUBHOCTb NPOMU3-
BOJLCTBA, 3(p(PEKTUBHOCTb NpO-
LBUXXEHUS.

Buabl npogykToB, npoussoau-
mbix OAO «Xnebosason Ne 2»,
MOXHO pa3fe/IuTb Ha HECKOJbKO
rpynn ¥ COOTBETCTBEHHO BbiAe-
NUTb CiefyloLHe CErMEHTbI PbIH-
KOB: x11e6, By nouHble M KOHAWUTEP-
CKWe usgenus.

Lns BoisBneHus Hanbonee 3Ha-
YUMbIX FPYMM B aCCOPTUMEHTE Bbl-
NycKaemowm NpoayKLHH Lenecoob-
pa3Ho nposectu ABC-aHanus,
CYLLIHOCTb KOTOPOTO 3aK/toUaeTcs
B AeneHuu Ha rpynnol A, B, u C.
PasrpaHuueHue Ha rpynnbl noguu-
HAeTca oTKkpbiTomy 6onee 100 net

Ha3af UTasIbsIHCKMM 3KOHOMUCTOM
u counonorom Bunbcppeno Map-
peTto npuHuuny «80,/20». pyn-
na A — TOBapbl, BXOASLLHE B AaH-
HYIO Fpynny, B UaeasbHOM BapHaH-
Te coctasnaiot 20% ot Bcero ne-
peyHs NPOAYKLMH, NPOU3BOAUMOMN
npeanpusaTHeM, u saHumaiot 80%
oT obbema Npou3BeAEHHON NPo-
AyKuuu, rpynna B — ToBapbl, Ha-
XOLALMECH B ITOM rpynne, 3aHU-
matot 15% ot obbema npousse-
LEeHHOW npoaykuuu, rpynna C —
NPOAYKUMS, HaXOAALLAACA B 3TOM
rpynne, 3aHumaet 5% ot obbema
NPOU3BeLEeHHON NPOAYKLMHU.

Pesynbratei ABC-aHanusa ac-
COPTHUMEHTHbIX FPyMM B CTOMMOCT-
HOM Bblpa)KeHWHU NpPUBELEHbI B
mab6auye 1.

Kak BMAHO M3 paHHbIX Tabnu-
ubl 1, HanboNbLLKUKM yaENbHbIN BEC
B CTPYKTYpE BbiNyCKaeMow npeg-
NpUATUEM NPOAYKLHUW 3aHUMAET
xne6. OH NPOYHO BXOAMUT B
rpynny A, oAHaKO 3HA4YMMOCTb
JaHHOM acCOPTUMEHTHOM rpynmbl
ONS NPEeAnpUATUS CHUXKaeTcs.
Tak, ecnv B 2003 roay yaenbHbiv
Bec x/1eba B CTPYKType NPOAYKLHH
coctasnsan 51,24%, to 8 2004 —
41,15%. NanHoe 0b6CcTOATENBCTBO
CBSI3aHO NpeXXae BCero ¢ Bo3pac-

TaHWeM WHTEHCUBHOCTH KOHKYPEH-
UMK Ha pbiHKe xneba, uto Mbl By-
LEM YUMTbIBATb MPU OLEHKE MpH-
B/lEKaTeIbHOCTH AaHHOrO PbiHKa.
Cnepyer OoTMETUTb M POCT YAesb-
HOrO Beca B CTPYKTYpe BblNycKae-
Mol npoaykuuu 6ynok v cnob
(Ha 6,67 %), Bnarogaps uemy gaH-
Has acCopTMMeHTHas rpynna 3a
aHanM3upyeMbli nepuog nepeLuna
u3 kateropuu CB Kateroputo B, uto
CBA3aHO C yBE/IMUEHUEM Cpoca Ha
AaHHble BUAbl U301 Ha PbIHKE.
Tak>xe HEOBXOAUMO OTMETHTD BO3-
pacTaHWe 3HauMMOCTH ANSA npef-
NPUATHA TaKUX aCCOPTUMEHTHbIX
rpynn, Kaxk TopTbl (poct 1,12%) u
kekcbl U pynetbl (1,55%).
Pesynbrarbl, nonyueHHblie B npo-
uecce nposefeHus ABC-aHanusa
xnebonekapHoW NPoayKLUM, No-
Kasasiu, 4To B Kateropuio A no
06beMy NpoU3BeAeHHOM NPOAYK-
UMKU B HaTypasbHOM M3MEpPEHUH
BOLWI/IM TakHMe acCOPTUMEHTHbIE
rpynnbl, Kak xne6 u 6atoHbl. daH-
HOMY SIBJIEHWIO €CTb OObEKTUBHASA
NPHUUYMHA, 3aK/TI0HAIOLLASACA B TOM,
uTo xneb u BaToHbI ABNAIOTCA NPO-
LYKTaMH eXXe4HEBHOMO U MacCcoBO-
ro notpebnexus, B kateropuio B
BOLIMA aCCOPTUMEHTHas rpynna
«Bynku u cnobax. [laHHas rpynna

Tabnumya 1

ABC-aHann3 accopTMMEHTHbIX rPyn MPon3BeAeHHOMN NPOAYKLMM B CTOUMOCTHOM M3MEPEHUN

pynnbl BbinycK, py6. YaenbHbIi f;ec B o6beme
ACCOPTUMEHTHas rpynna ABC-aHanusa BbINyLEHHOW NpoAYKLUUK, %

2003 2004 2003 2004 2003 2004
Xne6 A A 66 351 236,60 59 754 979,95 51,34 41,15
BaToHbl A A 28 301 448,49 32 498 315,58 21,90 22,38
Bynku u cpo6a B A 27 493 737,70 40 622 813,69 21,28 27,97
Cnapoctun C B 5276 772,50 8132 385,04 4,08 5,60
KeKcbl u pynetbl C C 1 495 641,29 2244 759,24 1,16 1,55
TopTbl C Cc 309134,13 1968 041,24 0,24 1,36
06Lwunit utor 129227 970,71 | 145221 294,74 100,00 100,00

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027
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XapaKTEPU3YeTCs He eKeHEBHDBIM
Y NepHOMYHbIM ClIPOCOM, KaTero-
puio C coCcTaBMAM CleaytoLLm1e ac-
COPTUMEHTHbIE rpynnbl: CNagoCTH,
KEKCbl U PyNeTbl, TOPTbl — NPOAYK-
LA AaHHbIX FPYNN OT/MYaeTCs eLle
6onee HU3KOM NEPUOAHYHOCTBIO
notpebneHus.

Takum obpasom, B KadecTse
obbekTa nopTdeNbHOro aHanusa
BbiBepeM rpynny A — accopTUMEHT-
Hble rpynnbl x1e6 u 6atoHbl. Oue-
BMAHO, UTO B COCTaB AaHHbIX rpymn
BXOAMT AOCTATOUHO HOosblIOE KO-
NMYECTBO HaUMEHOBAHWUN U3fae-
NWi, No3ToMy LenecoobpasHo or-
PaHWYUTLCA TOJIBKO TEMH BUAAMM
U3LE/IMIA, KOTOPbIE 3aHUMAIOT Hau-
6oNbLKMI yaenbHbIH BeC.

Haunbonbwuit yaenbHbil Bec
B CTPYKTYpE BbIMyCKaeMoM npo-
OYKUMU 3aHUMAIOT criegylolue
noauuuu (3a 2004 r.):

1) xneb «BopoHexckHii», 0bbe-

mMoMm peanusauuu 40 559,8 Toic.

py6.;

2) 6atoH «HapesHoi», obbe-

MOM peanusauuu 6 177,1 Tbic.

py6.;

3) xneb «YKpauHCKU — Ho-

Bbli», 06beMOM peanusaLum

5699,5 Tbic. py6b.

JKOHOMHUYECKHE NoKa3aTesu
DAaHHbIX efWHUL, NPeacTaB/ieHbl B
mab6auyax 2, 3, 4. B panbHeiwem
6ynem onupaThCs Ha 3HaAYEHUA
DaHHbIX Tab/inL, NPU OLEeHKe Npu-
B/leKaTesIbHOCTH Bu3Heca.

[na oueHKM eMKOCTH pbiHKa,
TEMMOB ero pocTa, a Tak>Ke BbisiB-
NeHUs [ONU PbiHKa NpeanpUaTUS
HeoOXoAWMbl JaHHble 06 obLel
TEHAEHLUWU U3IMEHEHUA PbIHKA
xneba v 6yNouUHbIX U3AEHH, AOH

PbIHKA, UTO NPeacTaB/eHo B mab-
auuax 5—8.

Ha pbiHke x1e606yn0uHbIX U3pe-
nun ropopa Boporerka gencreytor
HECKOJIbKO KPYMHbIX MPEANPHATHH,
npousBogAwux 6osiee NATH TOHH
npoaykuuu B cyTku: OAO «Xnebo-
3asop Ne 1», OAO «Xnebosa-

Bog Ne 2», OAO «Xnebo-
3asog Ne 5», OAO «Xnebosa-
Bog Ne 7», OAO «Tobyc», a Tak-
»Ke HeKoTopble Apyrve npeanpu-
ATua. B panHoi pabote 6yayT
paccMoTpeHbl TONbKO OCHOBHbIe
NPOU3BOLMUTENM, T.€ NepeUUCeH-
Hble Bbllle NPeAnPUATHS.

Tabnuvua 2
Xneb «BopoHEKCKUI», OCHOBHbIE oKa3aTtesm 3a nepuog 2002 — 2004 rr.
Moka3zartenb 2002 2003 2004
06bem peanuaosaxHon 48 985,4 44086,8 40559,8
npoayKuuu B, Tbic. py6.
06wem peanu3osaHHon 8560751 | 77046759 | 7088301,8
NPOAYKUMH, KI
flepemeHHbie 3aTparel, 29 659,8 26 693,8 24 558,3
C.epy THIC. PY6.
MapuHaneHeli A0XOA, 19 3256 17 393 16 001,5
TbIC. PY6.
MocTosHHbIE 3aTpartbl, 7413 6820 6479
Coocr, THIC. PYO.
Huetbin goxoa, 11912,6 10573 9522,5
Y, TbIC. py6.
Tabnuuya 3

Xne6 «YKpauHCKMM — HOBBbIH», OCH

OBHbI€ MNoOKa3arte.

v 3a nepmog 2002 — 2004 rr.

MNMoka3zatenb 2002 2003 2004
06beM peannM3oBaHHOM 6883,4 61951 5699,5
npoayKuuu B, Tbic. py6.
O6em peanu3osaHHon 1234659,9 | 1111193,9 | 10222984
NpPoAYKUUH, KI
MepemeHHble 3aTparbl, 4002 36018 33136
C.epy THIC. PY6.
Map>KuHanbHbI goxoa, 28814 2593,3 2385,9
TbIC. PY6.
MocTosiHHbIE 3aTpaThl, 1001,9 934,4 859,6
Cooers THIC. PY6.
Hucruii aoxop, 1879,5 1658,9 1526,3
Y, TbiC. pyo.

Tabnunua 4

BbaTtoH «Hape3Ho», 0CHOBHbIe roka3aTtenu 3a nepuog 2002 — 2004 rr.

MNokasatenb 2002 2003 2004
06beM peannM3oBaHHOM 8081,1 7353,7 61771
npoayKuuu B, Tbic.py6.
O6wem peanu3osaHHon 8082591 | 727433 | 605951,7
NPpoAyYKUUHU, WIT.
lNepeMeHHble 3aTpaTbl, 3026,6 2723,94 2269
Coepy THIC.PYO.
MapsuHanbHeI# 40X, 5054,5 4629,8 3908,1
TbIC. PY6.
MocTosiHHbIE A0X0Abl, 759,5 683,5 569,3
Cooers ThIC.PY6
Hucruii aoxog, 4295 3946,3 3338,8
Y,, TbiC.py6.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Lnsa oueHku npuBnekaTeNbHO-
CTH pbIHKa U 3(PDEKTUBHOCTH BU3-
Heca LenecoobpasHo NPOBECTH
aHanu3 npakc-nucrtos. Pe3ynbTa-
Tbl JaHHOIO aHa/IM3a NpeacTaB/e-
Hbl B mabauye 9.

Kak BuaHo 13 Tabnuubl 9, xneb
«BopoHexckui» no nokasarensim
LieHbl M KQUecTBa NPaKTUYECKHU He
ycTynaeT H4 OfHOMY U3 KOHKYPEH-

TOB (Ha pbiHKe «BopoHexckun
xneb» KOHKypupyeT npeumylie-
CTBEHHO C «[lapHULKUM» ucxoas
U3 NPaKTUYECKHU UOEHTUUYHDIX TEX-
HOJ/IOrMK npou3soacTea). KoHky-
PEHTHBIMU NPEUMYLLLECTBAMU OT-
HocutenbHo OAO «Xnebosa-
Bog, Ne 2» obnapator OAO «Xne-
603asog Ne 1» (npoussoauTcs us
MyKu Bonee BbICOKOro copTa) M

OAOQ «Xnebosasog Ne 5» (Bo3-
MO>HOCTb MPOJaXKHW NMPOAYKLWH
no 6onee HU3KOW LieHe).

3a nepuon 2002—2004 rr.
obbem peanusauum xneba «Bopo-
HeXckoro» cHusmncs Ha 17,2%.
MockosnbKy No nokasartesisim LieHbl
u kauvectea OAO «Xnebosa-
Bog, Ne 2» He ycTynaeT KOHKypeH-
TaM, TO CHUXKeHWe obbema peanu-

Tabnmuya 5
06bembl peanunsaumnm xneba 3a 1999 — 2004 rr. no xne6o3aBogam, T

MpepnpusaTtue 1999 2000 2001 2002 2003 2004
X/3Ne1 16 537,5 24 026,1 19719,1 15996,1 137331 12 951,4
X/3 N2 2 11 658,7 10 642,8 11 750,0 10 247,4 8912,1 8267,3
0OAO «ToGyc» 9572,1 9228,4 8 598,8 7917,5 6 840,7 8106,0
X/3Ne5 2147,4 2 889,6 1943,6 1587,8 2603,7 2719,3
X/3Ne7 10591,1 9 015,5 7184,4 7525,1 10 238,3 9 818,5
06wt 06beM pbiHKa 50 506,8 55 802,4 49 195,9 43273,9 42 327,9 41 862,5

Tabmya 6
[ons pbiHKa NnpeanpusaTuil Ha pbiHKe xnebéa, %

MpepnpusaTtue 1999 2000 2001 2002 2003 2004
X/3Ne1 32,6 43,0 40,0 37,0 32,3 30,9
X/3Ne2 23,1 19,1 23,9 23,7 21,1 19,7
OAO «ToGyc» 19,0 16,5 17,5 18,2 16,2 19,4
X/3N25 4,3 5,2 4,0 3,7 6,2 6,5
X/3Ne7 21,0 16,2 14,6 17,4 24,2 23,5
0O6wWwuin 06bem pbiHKa 100,0 100,0 100,0 100,0 100,0 100,0

Tabnuuya 7
0O6bembl peannsaumnm 6yn04HbIX u3genmit 3a 1999 — 2004 rogel no xnebo3asogam, T

Mpeanpusatue 1999 2000 2001 2002 2003 2004
X/3Ne1 2774,0 3896,4 4939,7 4629,4 4821,0 4872,8
X/3 N2 2 2 369,5 3604,4 4 854,5 5742,7 5015,7 4194,5
OAO «To6yc» 4 383,0 3844,7 4133,6 3707,8 3102,5 4188,4
X/3Ne5 468,4 766,5 629,6 568,8 1107,2 2101,8
X/3Ne7 2041,0 2 059,2 1724,6 1861,5 3549,6 4748,0
06LwWwuit 06bem pbiHKa 12035,9 14171,2 16 282 16 510,2 17 596 20105,5

Tabauua 8
Jlons pbiHKa npeanpusiTuii Ha pbiHKe 6Y104HbIX U3aeann, %

MNpeanpustne 1999 2000 2001 2002 2003 2004
X/3N21 23,0 27,5 30,3 28,0 27,4 24,2
X/3N22 19,7 25,4 29,8 34,8 28,5 20,9
0AO «To6yc» 36,4 27,1 25,4 22,5 17,6 20,8
X/3N25 3,9 5,4 3,9 3,4 6,3 10,5
X/3Ne7 17,0 14,6 10,6 11,3 20,2 23,6
06wuit 06bem pbiHKa 100,0 100,0 100,0 100,0 100,0 100,0

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027
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Tabnmuya 9
CpaBHUTE/IbHbIN aHaIn3 npavic-McToB
HaumeHoBaHue nagenus 3aBoa-U3rotoBUTENb Bec, Kr LleHa, p. CopT MyKH
«BopoHexcKui» X/3 N2 2 0,670 8,50 pXx. 064./2 c.
«JomMaLHuU» X/3 N2 2 0,600 7,40 pX. cesiH./1 c.
«Tobyc» 0,670 8,50 px. 064./2 c.
X/3N21 0,670 8,50 pXx. 064./1 c.
. X/3 N2 2 0,670 8,50
«JdapHULKUA»
X/3N25 0,670 8-8,5 pXK. 064./2 c.
X/3N26 0,670 8,50 pX. 064./2 c.
X/3Ne7 0,670 8,70 pX. 064./2 c.
«To6yc» 0,670 8,50 pX. 064./2 c.
X/3Ne1 0,670 8,50 pX. 064./2 c.
«YKpauHCKUM — HOBbIN» X/3 N2 2 0,670 8,50 pX. 064./2 c.
X/3N2 6 0,670 8,50 pXK. 064./2 c.
X/3Ne7 0,670 8,50 pXK. 064./1+2 c.
. N X/3N° 2 0,400 6,60 pXK. 064., nw. 2 c.
3aBapHoi ¢ U3IOMOM «[TMKAHTHbIA»
«To6yc» 0,650 8,45 pX. 064., nw. 2 c.
«To6yc» 0,300 6,00 pX. 064., nw. 2 c.
. . X/3N°2 0,300 9,58 pXK. 064., nw. 2 c.
«KapenbCKuit HOBbIW»
X/3N2 6 0,400 7,60 pK. 064., Nw. 2 c.
X/3Ne7 0,500 10,00 pXK. 064., nw. 2 c.
N . X/3N°2 0,300 11,00 pXK. 064., nw. 2 c.
«HoBOpyCcCKuMIA» C Kyparown u Y4epHOCIUBOM
X/3N2e7 0,300 8,80 pPK. 064., nw. 2 c.
. X/3 N2 2 0,400 7,95 PXK. cesiH., nui. 1 c., pxx. 064.
«Puxckuin
X/3N26 0,500 8,20 PXK. cesiH., nui. 1 c., pxK. 064.

3auuun gaHHoro Bupaa xneba npo-
U300 rNaBHbIM 0Bpa3oMm 3a
CyYeT HU3KOM 3pheKTUBHOCTH NPO-
LBUXKEHMS, UTO HEOBXOUMO YuM-
TbiBaTb NPU OLEHKE MPUBJEKa-
TeNbHOCTH BU3Heca.

Xneb «YKpauHCKWI — HOBbIM»
NPOU3BOAMUTCSA MO LiEHe, HE OT/IU-
YaloLEeNcsa OT KOHKYPEHTOB, NPo-
U3BOASALLMX OAHHbIA BUL NPOAYK-
UMM, a NO NnoKasaTefissM KadecTse
ycrynaet Tonbko OAO «Xnebosa-
Boa Ne 7» (npomykuusi paHHoro
xnebozaBofa NPOM3BOAMTCA W3
Myku 1 1 2 copta). OTHoCHUTENDb-
Hasi HOBM3Ha JaHHOro BUAa U3ge-
/M HaKNaabiBaeT OTneyaTok Ha
NpPUBNAEKATENBHOCTb PbIHKA.

AccopTumeHTHas eguH1La «ba-
TOH Hape3HOoM» Ha pbiHKe Bynou-
HbIX W3OeNIMH KOHKypUpyeT
¢ 60nbLIMM BUAOM U3AeNWH (OTHO-

cutenbHo xneba). B xone mapke-
TUHIOBbIX UCCNefoBaHUM Bbino
BbISIBJIEHO, YTO [aHHOE u3fenue
KOHKYPUPYET C aHa/IorMuHbIM BU-
IOM u3genui apyrux xnebosaso-
nos, 6atoHoM «[ogMOCKOBHbBIM»,
6ynkom «[opoackom». Takum 06-
pPa3oM, UHTEHCUBHOCTb KOHKYPEH-
LIMM Ha PbIHKE BYNOUHbIX U3AeNUH
BbllLe, YUeM Ha pbiHKe xneba. Ona
ynobcrsa 6yaem cumtarb, 4To faH-
HOEe U3[e/ie KOHKYPHPYET C aHa-
JIOFUUHBIMK U3JENIUAMU OPYTUX
xnebosasopnos (maba. 10).
BatoH «HapesHol», npous-
soaumbiit Ha OAO «Xnebosa-
BoA Ne 2» U3 MyKM BbiCLLErO COp-
Ta no ueHe (c 4OCTaBKOMW) OTHOCH-
Te/NIbHO aHa/IorMYHOro U3AenNus,
NPOU3BOAUMOro APYrMMHU KOHKY-
peHTamu, He oTanvaercs. OgHako
no ueHe CaMOBbIBO3OM Cylie-

CTBEHHO MPOMWrPbIBAET, UTO ABAS-
€TCAa HeraTUBHbIM (DaKTOM.

BatoH «HapesHoi», nponssoau-
mbii Ha OAO «Xnebosasop Ne 2»,
MO LieHe NPOMrpPbIBaeT TaKUM KOH-
KypeHTam, kak OAO «Xnebo-
3asog Ne 1», OAO «Xnebosa-
sog Ne 5», OAO «Xnebosa-
sog, Ne 6». Takum obpasom, 3a cuet
6onee BbICOKMX LiEH Ha JaHHOE W3-
nenve OAO «Xnebozasog Ne 2»
06beM peanusaumm CHU3MACA 3a
2002—2004 ropbi Ha 23,6 %, xoTA
06K 06beM pbiHKA BYNIOUHbIX
U3Je/IMKU 3a aHaIOMMYHbIN NepUos
so3poc Ha 21,7%.

Mcxons us caenaHHbIX BbIBOJOB,
npoBefeM OLeHKY PaKTOpPOB Npu-
B/IEKATE/IbHOCTH PbIHKa M Bu3Heca.
MonyueHHble 3HaYeHUA npeg-
cTtaBneHbl B mabauuax 11— 12.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Ta6amya 10
CpaBHUTEIbHbIN aHann3 6y104HbIX u3genmnit 3a 2004 r.
HaumeHoBaHue usgenus | 3aBoa-u3rotoBuTesb Bec, kr Llena, p. LleHa, p. cam. BbiB CopT MyKu
X/3Ne1 0,400 7,50 6,70 nw. B/c
BbaTtoH «Hape3Hoi» B/C X/3 N2 2 0,430 7,50 7,10 nw. B/c
X/3 N2 6 0,450 7,63 6,85 nw. B/c
«Tobyc» 0,400 6,80 6,40 nw.1c.
X/3Ne1 0,400 6,74 5,94 nw. 1c.
X/3 N2 2 0,400 6,80 6,40 nw. 1c.
BatoH «HapesHoW» 1 c.
X/3N¢5 0,400 6,60 nw.1c.
X/3 N2 6 0,400 6,74 5,95 nw.1c.
X/3Ne7 0,400 6,80 nw. 1c.
P———— X/3 N2 2 0,380 7,60 7,20 nw. 1c.
X/3 N2 6 0,380 7,09 6,66 nw.1c.
X/3Ne1 0,400 6,89 6,09 nw. B/c
X/3 N2 2 0,400 6,90 6,50 nw. B/c
BaTtoH «[10gMOCKOBHbI» X/3N25 0,350 6,09 nw. B/c
X/3 N2 6 0,380 6,90 6,15 nw. B/c
X/3Ne7 0,400 7,10 nw. B/c
«Tobyc» 0,350 6,60 6,10 nw. 1c.
X/3Ne1 0,400 7,55 6,75 nw. 1c.
EaTOH © H3IOMOM HOBL X/3 N2 2 0,380 7,55 7,10 nw.1c.
X/3N¢5 0,400 7,56 nw.1c.
X/3N26 0,380 7,20 6,67 nw. 1c.
X/3Ne7 0,400 7,70 nw.1c.
«Tobyc» 0,190 3,40 3,10 nw.1c.
X/3Ne1 0,190 3,31 2,91 nw.1c.
Bynka «FopoacKash X/3 N2 2 0,200 3,35 3,10 nw. 1c.
X/3N¢5 0,200 3,30 nw.1c.
X/3 N2 6 0,200 3,35 3,15 nw.1c.
X/3Ne7 0,200 3,40 nw. 1c.
«Tobyc» 0,300 5,70 5,20 nw. 1c.
X/3Ne1 0,300 5,62 4,82 nw. 1c.
EaTOHYMK K Yalo X/3 N2 2 0,300 5,70 5,40 nw.1c.
X/3N¢5 0,300 5,50 nw.1c.
X/3N26 0,300 5,62 5,28 nw. 1c.
X/3Ne7 0,300 5,70 nw.1c.
X/3 N2 2 0,350 7,67 7,29 nw. 1c.
Bynka depKI30BCKash X/3Ne1 0,400 8,02 7,02 nw. 1c.
X/3Ne5 0,350 7,14 nw.1c.
X/3 N2 6 0,400 7,90 7,43 nw.1c.
X/3 N2 2 0,200 4,10 3,90 nw.1c.
«Tobyc» 0,200 4,10 4,10 nw.1lc.
Bynka «flpocnaBckas» X/3N25 0,200 3,90 nw.1c.
X/3N26 0,150 3,50 3,33 nw. 1c.
X/3Ne7 0,200 4,10 nw.1c.
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Tabnmya 11
OueHKa paKTopoB NMpuBJeKaTeIbHOCTH PbiHKa X1eba r. BopoHexa n a¢ppeKTnBHoCTH BU3Heca
Bec OueHka (1-5) LleHHOCTb
MpuBneKaTenbHOCTb pPbiHKA (xne6a «BopoHeCKoro»)

EMKOCTb pblHKa 0,20 3 0,6
lNoka3aTenb TEMNOB pocTa B roj 0,20 3 0,6
[JoX0oAHOCTb pblHKa 0,25 4 1

MHTEHCMBHOCTb KOHKYPEHLUH 0,20 2 0,4
BnusiHne nHédnsummn 0,05 2 0,1
TexHolornyeckue Tpe6oBaHus 0,10 4 0,4
Utoro 1,00 3,1

ddbdeKkTMBHOCTL GU3Heca (xne6a <BopoHeKCKoro»)

Jdons pbiHKa 0,15 4 0,6
Temnbl pocTa J0/IU PbiHKa 0,25 2 0,5
KayecTBO Npoaykumm 0,25 4 1

Penytauusa mapku 0,10 4 0,4
b PeKTMBHOCTL NPOM3BOACTBA 0,2 4 0,8
b PEeKTMBHOCTb NPOABUKEHUSA 0,05 2 0,1
Utoro 1,00 3,4

[puBneKaTeNbHOCTb pblHKa (Xxne6a «YKPanHCKUA — HOBbIN»)
EMKOCTb pblHKa 0,20 2 0,4
Moka3aTenb TEMNOB pocTa B roj 0,20 2 0,4
[JoX0[HOCTb pblHKa 0,25 2 0,5
MHTEHCMBHOCTb KOHKYPEHLIUK 0,20 3 0,6
Bnusinne nHnsauumn 0,05 2 0,1
TexHoJlornyeckue Tpe6oBaHus 0,10 2 0,2
UTtoro 1,00 2,2
OddeKTUBHOCTb 6U3Heca (xneba «YKpauHCKU — HOBbI»)
[ons pbiHKa 0,15 2 0,3
Temnbl pocTa 0JIU PblHKa 0,25 2 0,5
KayecTBO npogyKuum 0,25 4 1,0
PenyTtauusa mapku 0,10 3 0,3
dddeKTuBHOCTb NPOU3BOACTBA 0,2 3 0,6
3dPeKTUBHOCTb NPOABUKEHUS 0,05 2 0,1
UTtoro 1,00 2,8
Tabnuya 12

OueHKa paKTopoB NpUBAeKaTeIbHOCTU PbIHKa 6Y/104HbIX M34e/Mi . BopOHeXa U a¢ppeKTMBHOCTM 6U3Heca

Bec OueHka (1-5) LleHHOCTb
MpuBneKaTenbHOCTb PblHKa

EMKOCTb pblHKa 0,20 4 0,8
lMoka3aTenb TEMNOB pocTa B roj 0,20 5 1

JOoX0AHOCTb PblHKA 0,25 4 1

MHTEHCMBHOCTb KOHKYPEHLUH 0,20 3 0,6
BnusiHne nHédnsummn 0,05 2 0,1
TexHolornyeckue Tpe6oBaHus 0,10 3 0,3
UTtoro 1,00 3,8

AddpeKkTMBHOCTL GM3Heca (6aToHa Hape3Horo)

[ons pbiHKa 0,15 2 0,3
Temnbl pocTa 0JIU PblHKa 0,25 1 0,25
KayecTBO npoaykuuu 0,25 3 0,75
PenyTtauusa mapku 0,10 3 0,3
3dPeKTuBHOCTb NPOU3BOACTBA 0,2 3 0,6
3dPeKTUBHOCTb NPOABUKEHUS 0,05 1 0,05
Utoro 1,00 2,25
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MNpwu aToM KaxkAbIv hakTOp OLEHH-
BaeTCA HaMu no nAaTubannbHoM
wkasne ot 1 (Becbma HenpuBneKa-
TenbHOo) fo 5 (oueHb npuBneka-
TENIbHO).

Ha ocHoee paHHbIx Tabiuy no-
CTPOWUM MYJ/IbTU(PAKTOPHYIO MaT-
puuy General Electric (puc. 1).
Matpuua pasgeneHa Ha LeBATb
Ayeek. TpHU SUENKHU B BEPXHEM fe-
BOM Yrjy 3aHWUMalOT CHU/ibHblE
OU3HEC-eAUHHMLbI. KOTOPbIE Npea-
npusTUe LOMKHbI pa3euBath. Ou-
aroHasbHble SUENUKU. UAYLLHE W3
HUXXHEro NeBoro yrna B npasbiH,
npuHagnexkar busHec-eauHULAM
CO cpefHel NpuB/ieKaTesbHO-
cTbto. TpH SUEHKH B HUXKHEM Npa-
BOM Yr/ly 3aHUMatOT HENpHUB/IeKa-
TeNbHble BU3HEC-€AUHMLbI.

Knaccudpmkaumus 6usHec-nopt-
dhens 1 cTpateruu npeacrassieHa
Ha pucyHke 2.

Takum obpasom, 6Gnarogaps
NpPoBeLEeHUIO NOPTENBHOIO aHa-
n1M3a Ha npuMmepe MofLenu
General Electric bbina oueHeHa
KOHKYpPEHTOCNoCcoBHOCTb Haubo-
Jlee 3HaYUMOW ANA NPeanpuUATUs
NPOAYKUMH.

M3 npvBeneHHON MaTpHLpbl BUA-
HO, UTO Haubonee KOHKYpPEHTO-
€NocoBHbIM BUAOM NPOAYKLMUH AB-
nsercs xneb «BopoHexxckuity. OH
3aHMMaeT Haubonbwylo Ao
PbIHKA U NO3TOMY €ro BbINYCK He-
obxoaumo yeenuuusatb. Xneb
«YKpPauHCKKMI — HOBbIW» 3aHWMa-
€T HauMEeHbLUYIO OO PbIHKA M
UMeeT HU3KYIO NpUBNeKaTesb-
HOCTb Ans notpebutenei Kak Ho-

dddekTuBHOCTL GU3HECA

CunbHas CpepHss Cnab6as
] ]
I I
= 200 ! !
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o I I
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g |  batoH «<Hape3HoW»
® I I
[ e PTTTTT T et
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¥ | |
0 : :
T ' Xne6 '
| o |
1.00 : «YKpaMHCE(MM— !
’ ! HoBbli» !
5,00 3,67 2,331,00
Puc. 1. MynstndartopHas MmaTtpuua General Electric
AddeKTUBHOCTL OBU3HECa
Bbicokas CpepHss Huskas
U36upaTtenbHoe
pacwupenune
WUHBecTMUMHK B
& | 3awuueHHas nosnums paciIMpene npousBojcTBa
g | (koHuenTpauus ycunuit Npou3BoACTBa (nouck nyten
$ | Ha nopnepxaHue {cTpeMneHme npeoponeHus
S m | appeKTUBHOCTH) cnabocten, NMKBUAALUA
x
S K nMaepcTBy)
3 B C/ly4ae OTCYTCTBUSA
% cTabunbHOro pocra)
5 U36upatenbHoe OrpaHu4yeHHoe
% pacwupeHue pacwupeHue unu
5 = | MPousBoAcTBa y6opKa «ypoxas»
5 z (co3paHue npeanocobl- U3bupatenbHoCTb (NOUCK BO3MOXHOCTEN
5 & | nok ycnewHon koHky- (3awumTa cyLecTBYIOWEN | paclUMPEeHUs C HU3KOW
a3 & | peHuuu, ysenuyenme nporpammbi) CTeneHblo pUCKa, ecnu
3 [lOXO[HOCTH 3a cyeT OHU OTCYTCTBYIOT -
e NOBbILLIEHUS NMPOU3- COKpallueHue
BOAMTENIbHOCTH) WHBECTULIUN)
3awuta n
ne ULO AeHTALNS YnpaBneHue, opueHTH-
= peop u poBaHHOE Ha 10X0Abl JNiukBnpauus
@ | (ynpaBneHue Tekywmmm
Z OXONAMMN. KOHLIGHT- (coBeplueHCTBOBaHUe (coKpalieHue
H Aa M‘; Ha r’] VIBILIlIeKa- npou3BoAcCTBa, NOCTOSIHHbIX U3JEPKEK
pau p COKpallueHue 1 OTKa3 OT MHBECTULIUI)
TeNbHbIX CErMeHTax MHBECTHUH)
PbIHKa)

Puc. 2. Knaccudukauus 6usHec-noptdens

BblM ToBap. [loatomy gaHHOMY
BMAY NPOAYKUMKU HeobXxoauma
peknama. A nns ynyulieHus nosu-
UMK Ha pbiHKe BaToHa «Hapes-

HOM» cliepyeT NoBbICUTb adhdhek-
TUBHOCTb BU3Heca, Hanp1mep, no-
BbICUTb KayeCTBO NPOAYKLMHU U
3hbPEKTUBHOCTb NPOABHUXKEHUS.
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