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PASPABOTKH
CTPATEFUY MAPKRETUHFA
AUAELLKOW OGNACTHA

eo3spgeHko AnekcaHgpa
HukonaeBHaq, k. 3. H.,

poueHT kadeapbl «MapkeTnrrs B3PIN
(Jluneuxmi dunman), HayanbHKK oTaena
cTparternyeckoro nnaumMposanms «LleHtpa
PerMoHanbHbIX NPABOBLIX TEXHONOTUMY,
AMPEKTOp PErMOHASIbHOTO QHAIMTUHYECKOro
XypHana «f — pykosoguTtens»

Mpobnema MapKeTHHra perno-
HOB B HACTOSLLMIA MOMEHT CTaHO-
BUTCA BCe aKTyasibHee, PeruoHbl
aKTUBHO pa3pabartbiBaloT cTpare-
MW MapKEeTUHra, CTPEMSACH NpU-
B/leUb MHBECTULMMK (B TOM uucne
MHOCTpaHHbIe), Co3aTb UMUK,
NOJIOXKMTEJIbHbIE aCCOLMALIMM AaH-
HOro pervoHa c onpeneneHHbIMU
BUOAMW NPOAYKLMU U NPOU3BOJ-
CTBAMMU Y POCCHIUCKUX U MHOCTPaH-
HbIX FpaXkaaH.

MexaHu3Mbl peanusaLlum cTpa-
TerMu MapKeTUHra permoHa OCHo-
BaHbl Ha yy4acTUM MHOXecCTBa
cybbekToB. Heobxoa1Mmo B3aumo-
[le¥iCTBME OpraHoB BAACTU rocy-
[apcTBa, peroHa v npeacrasuTe-
nem 6usHeca'.

3agava peruvoHasnbHbIX Bfac-
Tel — PpopMHUpOBaHUE UHBECTHU-
uroHHoro knumara. Cioga oTHo-

cuTCA, npexkae Bcero, obecneve-
HUE NOJIMTUUECKOM CTaBUNIbHOCTH,
NPUHATHE UHBECTULIMOHHOIO 3aKO-
HopartenbcTBa, poct BPI v no-
TpebneHns, CHUXKEHUE KPHUMH-
HaNbHOrO pPUCKa, NOBbILWEHHE
KYNbTYPHOM NpUBNEKaTENbHOCTH,
yAydLeHUe UHPPACTPYKTYpbl pe-
rMoHa.

PocT nosepus MHBECTOPOB K
PErMoHy 1 MHTEpPeca K aKLIMAM ero
npeLanpUATHIA CO30aeT pocT 0bbe-
MOB NpAMbIX U I'IOqu)eflebIX UH-
BECTHLMI B PETHOH.

B uaeane, Bnactv pervoHa gon-
YKHbl OKa3blBaTb NOAAEPIKKY BU3-
HeCy, OCyLLLECTBAATb PUHAHCOBYIO
NnoALep Ky NPOeKToB, cnocob-
cTBOBaTb COBLITY NPOAYKLMHM Npea-
NPUATUH, HAXOAALLMUXCSA Ha TEpPH-
TOPUH pervoHa (Hanpumep, BbICTY-
nas B PO/t NOCPEAHUKOB MeXAy

NpeanpUATUSIMU U OpraHamu BNa-
CTU BPYTUX TEPPHUTOPHH).

BnacTtv pervoHa MoryT B3aTb Ha
cebs cnepyolme pyHKUUK B Lie-
NISIX NOBbILLIEHUS UHBECTULLMOHHOWM
NPUB/IEKATENBHOCTH pernoHa:
¢ aHafNM3 UMNopTa TOBApPOB U3

LPYTUX PErMOHOB W BbISIB/IEHHE

BO3MOXHOCTH UX NPOU3BOACTBA

B laHHOM pEeruoHe;
¢ paspaboTka nporpamm «one-

KW», TO €CTb OKa3aHWe UHBECTO-

Py BCECTOPOHHEN NOMOLLU: NO-

UCK NOCTaBLLMKOB, NoTpebute-

Nen, NPOU3BOACTBEHHbIX NOMe-

LLLEeHWH, NpefoCcTaBaeHUe BCeN

HeoOXOANMON UHGOPMaLHH O

BHYTPEHHMWX W BHELLIHWX PbIHKaX,

hopMUpoBaHHe HeoOXoaUMOWH

UHPACTPYKTYpbl, pa3BuTUe

CMEeXHbIX OoTpac/ei, opraH13a-

LMa BU3Hec-MHKYDaTOPOB;
¢ nosbllEHWEe UHPOPMHUPOBAH-

HOCTW MOTEHLMA/IbHbIX UHBEC-

TOPOB O perMoHe, Hanpumep, ¢

UCMNO/Ib30BAHUEM C/IEAYIOLLUX

cpeacts: CeTb uHTepHer, TIM,

npsimas nepenucka ¢ NoTeHLU-
asibHbIMW UHBECTOPAMM C UC-

Nosib30BaHWEM TPAAULUOHHOM U

3N1EKTPOHHOM MOYTbI, yyacTue B

BbICTABKAX W MHBECTHLUOHHBIX

¢opymax;
¢ NpoABUXKeHUe CPOPMHUPOBaH-

HbIX HHBECTHULMOHHDIX NPOEKTOB

LleIEBbIM MHBECTOPAM;
¢ aHaJ/IM3 NPUUYKUH COKPALLEHWS UH-

BECTHLMH B OTAE/NbHbIE OTPAC/U

U NPeanpusaTHsA, NOUCK NyTen

peLieH1s npobnem.

Jluneukas obnactb — Becbma
npUB/IeKaTe IbHbIA PErMOH C NO3H-
LIMHM MHBECTOPOB (B TOM UUC/IE UHO-

' Markpyxun A.l1. MapketnHr Tepputopwii. 2-e uaa. — CM6.: Murep. ISBN 5-469-00706-5.

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



cTpaHHbix). OgHoM 13 nepBbix Na-
CTOYEK Ha NYTH NPOHWUKHOBEHHUS
MHOCTPaHHOIO Kanutana B perMoH
cTan 3aBoj No NPOW3BOLCTBY
cTupanbHbix MawuH «CTUHONY
(c 2004 ropa komMnaHus Ha3blBaeT-
ca 3A0 «MHpe3nT UHTepHaLWHAY),
NOCTPOEHHbIN UTANIbSIHCKOW KOM-
navuei «MepnoHu» c obbemom
uHeectuuui 40 maH eepo. lanee
06beM MHOCTPAHHbIX WHBECTH-
LUM U UHTEepeC UHBECTOPOB K pe-
rTMOHY NPOLOKANAU pacTH (B ya-
cTtHocTH, B 2005 rony BeeneH B
CTPOW LEHTP JIOTUCTUKHU AN
CKNagupOBaHWUs U AUCTPHBOYLUK
6bITOBOM TeXHWKM, NocTynako-
wewn c 3asogos 3A0 «UHpe3uT
MHTEepHIWHA» U KOMMNaHUMU
«MepnoHu», UHBECTULUH B CTPO-
UTEIbCTBO KOTOPOrO COCTaBH/IH
32 M/H eBpo).

PassuBas npoussoncTso 6biTo-
BOW TEXHWKM C NPUB/IEUEHUEM UHO-
CTPaHHbIX KOPMOPAaTHBHbIX UHBE-
CTHULMH, BMOJIHE peasibHO CTaBUTb
3ajauy npespatieH1s obnactu B
KpynHemwuii B EBpone ueHTp npo-
ussoacTea «6enoi» GbIToBOM TeX-
HWKM, OTBeuvatoLLer TpeboBaHHAM
€BPOMNENCKUX U MUPOBbIX CTaH-
[LapToB.

C cospaHnuem B obnactv ocoboi
3KOHOMMWYECKOM 30Hbl NMPOMbILL-
NIEHHO-NPOU3BOACTBEHHOrO TUNA
«Jluneuk» UHTEpPec MHBECTOPOB K
pPEervoHy AO0Ji)KEH MHOTOKpPAaTHO
Bo3pacTtu. MoseneHue nogobHOM
TOUKWU POCTa PErMoHanbHOM 3KO-
HOMMWKHW AEMOHCTPUPYET NOHUMa-
HUEe pPervoHasibHbIMU BNACTAMM
OCHOBHbIX MPHUHLMMNOB MapKEeTHH-
ra perMoHa v rpamMoTHOE MX NpH-
MEHEHHE Ha NPaKTHKe.

Ocobas 3KoOHOMMUECKas 30Ha
MPOMbILLI/IEHHO-NPOU3BOACTBEH-

Horo Tuna «Jluneuk» pacnonoxe-
Ha B pa3uMHCKOM pairoHe (nno-
wapb cebiwe 10 KB. KM, NNaHUpy-
eTcsa bonee 50 peanaeHTos, ob6bem
unBecTMumi — 21,5 mapa pybnei,
13 Tbic. AONONHUTENbHBIX pabo-
Yyux MecT).

Lenbio cozpanunsa 033 ssnaet-
ca (hopMUpPOBaHHUE YCIOBUMU Ansi
MacwTabHOro npUBEYEHUA
OTEYECTBEHHbIX U MHOCTPAHHbIX
WHBECTULMI, CO34aHUE Ha COOT-
BETCTBYIOLLEN TEPPUTOPUU CO-
BPEMEHHbIX MPOMbILLINEHHO-NPO-
W3BOLCTBEHHbIX KOMM/IEKCOB, OT-
BEYaloLIMX MUPOBbIM CTaHaap-
TaM, cnocoBHbIx obecneuunTb
BbICOKOTEXHO/IOrUUHbIE NMPOU3-
BOACTBA MO BbIMYCKY NPOAYKLWH
rny6oKON NPOMbILLIEHHON nepe-
paboTKKU B LUeNsX yaosnetsope-
HUA noTpebHOCTEN POCCUHCKOM
3KOHOMMWKHU U CTUMYNUPOBaHUSA
3KCnopTa NPoAyKLUHH.

Mpeanonaraembie GloaKeTHble
3artpathbl Ha co3fjaHWe 0ObeKToB
UHpacTpykTypbl 033 cocTaBAT
1,56 mapg pybnei, B Tom uucne
U3 depepanbHoro bogxera —
760 mAH, M3 BrogxxeTa Jluneuxkon
obnactu — 800 mnH pybneii.

Ob6ecneueHns BbICOKOM 3cheheK-
TUBHOCTH U peHTabenbHOCTH Npo-
W3BOACTBA PE3UAEHTbI CMOTYT A0-
OUTbCA 3a CYET UCNO/b30BAHUA
cbipbesor 6a3bl Hosonunewukoro
MeTanypruyeckoro KombuHara
(OAO HJIMK), B nepeyto ouepeapb
KayeCTBEHHOro MeTa//IoNpoKara,
cnocobHOro yooBAE€TBOPHUTH
B NO/IHOM OObeMe NporHo3upye-
Mble noTpebHocTu. OnHOMN U3
CTpaTervyeckux Lesnen pesuaeH-
TOB 0COOOM 3KOHOMUUYECKOM 30HbI
ABNAETCA CTpeMaeHue npubau-
3WTb NPOM3BOACTBO HEMNOCPEeS-

CTBEHHO K pbiHKaM cbbiTa npoayK-
umu. MNpu pasmeLL.eHnH Nnpouseoa-
cTBa B 0COB0OM 3KOHOMMHYECKOM
30HE MPOMbILWIEHHO-NPOU3BO-
CTBEHHOrO THMNa AJ1 MHOTUX Pe3u-
[EeHTOB TPaHCMOPTHbIE Pacxogbl
MO NOCTaBKE KOMMIEKTYIOLLMX U3-
nenui cHmxatotcs Ha 90%. [Ons
PE3UAEHTOB, NIAHUPYIOLLMUX NPO-
U3BOAMTb NPOLYKLHIO AN 3KC-
nopTa B CTPpaHbl 6/MKHEro 1 aasb-
Hero 3apybexxba A3uu, ypoBeHb
TPAHCMOPTHbIX U3AEPIKEK CHUIUT-
caHa 50%.

Ha teppuTtopuu obnactu nna-
HUpPYeTCA cOo34aTb HECKO/IbKO
0CODObIX 3KOHOMUUYECKHUX 30H pe-
rMOHA/NIbHOrO YPOBHS C y4eTOM
WHULMATUB OPraHOB MECTHOro
camMoynpaB/iEHUSA U CXEM MpPOo-
CTPaHCTBEHHOrO Pa3BUTHA Tep-
PUTOPUH.

B obnact co3paH Pervonanb-
HbIA UHHOBALIMOHHO-TEXHUUYECKHUH
doHp «MekkaHo-Jluneuk». Mpo-
€KT peasi3oBaH Npu pMHaHCOBOW
nofnep>xkke EBponeickon komuc-
cun EBpocotosa B pamkax npo-
rpammbl TACUC, takke npu co-
LeNCTBUY aaMUHUCTPALUU pervo-
Ha Mapke (Utanus) u kKomnaHuu
«Meccano» (Utanusa). ®oHpg co-
TpyAHWYaeT ¢ npegnpuatuamu PO
No BHELPEHUIO NEPELOBbIX TEXHO-
JIOTUH, cepTUdMKALMKU NPOLYKLUH
no MeXXAyHapOoAHbIM CTaHAapTaM,
BbIXO[Y Ha BHELLUHWE PbIHKH, NO4-
rotoBke K pabote B ycnosuax
BcTynnenus Poccun B BTO.

PervoHanbHoe passutue fonxk-
HO OCHOBbIBATbCA Ha COrjacoBa-
HWUU MHOrOOBpPa3HbIX, Nnepennerta-
IOWMUXCA UHTEPECOB — PEruo-
HaJ1bHbIX, OTEYECTBEHHbIX U UHO-
CTPaHHbIX.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru



«MpakTUYeckuin mapketTuHr» N2 8 (126). 2007

LOna Poccuiickon Mepepaumm
3KOHOMUUECKOoe 3HaueHue obnac-
TW B JOJITOCPOYHOM MepcreKkTuee
COCTOMT B NEPBYIO OUYepenb B UC-
No/Ib30BaHWU BbIrog, ee reorpadm-
YECKOro NOJIOXKEHWS U UMEIOLLLErO-
CA noTeHUMana B ColnanbHO-3KO-
HOMMWYECKOM pa3BuTHH. [MoaTomy
onpeaensiowyo posib B POPMHU-
POBaHWU NOOXKUTENBHOIO UMUL-
»Ka perMoHa foJiKHa cbirpatb pe-
anu3aums paga NpoekToB, Haue-
NeHHbIX Ha YAoBAeTBOpeHHe 06-
LLLEPOCCUNCKUX UHTEPECOB:
¢ CTPOMTENBCTBO CKIAA0B U pea-

NM3aums MexxayHapoaHOW Noru-

CTUKM (LeHTP NOFUCTUKU NS

CKNaIMPOBAHWS U AUCTPUOYLIMK

ObITOBOW TEXHWKH, CKNam Ans

XpaHeHus NPOAYKLUH Npeanpu-

ATUU PapPMaKOJIOrMYECKOro

npoduns No NPOU3BOACTBY aH-

TUOUOTHKOB U pacTUTEsIbHbIX

nexkapcte B TepOyHCKOM paiio-

He Jluneukor obnactu);
¢ NPOW3BOACTBO OTAE/bHbIX BUAOB

CeJIbCKOXO3ANCTBEHHOM Npo-

LyKumu (kpynHerwui B EBpone

arponpoMbILL/IEHHbIM XON4WUHT

no NPOU3BOACTBY M NepepaboT-

Ke caxapHoW cBekbl B TepOyH-

cKkoMm paioHe Jluneukor obna-

CTH, CTpouTenbCcTBO 16 HOBbIX

CBMHOBOAYECKWX KOMM/IEKCOB B

12 paiioHax Jluneukoi obnacty,

chopMUpoBaHHe 0coboi IKOHO-

MUWYECKOW 30HbI PEFMOHANIbHOMO

YPOBHSA arponpoMbILLIEHHOrO

tuna B n. Jles ToncroMn);
¢ pa3BuTHe Typuama (cosgaHue

0COBbIX 3KOHOMHUECKUX 30H TY-

PUCTCKO-PEKPEALUOHHOIO TUNa

B r. Eneu v 3agoHck);

+ (hbOpMHpPOBaHHe onupatoLLerocs
Ha pernoHasibHbiM U 0BLEepoc-
CUMCKUM Hay4YHO-TEXHUUYECKHH
noTeHuMan POCCUUCKO-HUHO-
cTpaHHoro meranosuca (pe-
rMOHabHbIW UHHOBALMWOHHO-
TexHUyeckum cooHp «MekkaHo-
Jluneuk», 033 npombliwneHHo-
NMPOU3BOACTBEHHOroO TuNa
«Jluneuk», ocobbie IKOHOMMU-
YeCcKHWe 30Hbl PerMoHaabHOro
YPOBHS MPOMbILLIEHHO-POU3-
BOACTBEHHOro THna B r. Yansbi-
rMH 1 n. TepbyHbl) ¢ KOMNNEK-
COM 3KCMOPTHO OPUEHTUPOBAH-
HbIX NPELNPUATHH;
Me>kpernoHanbHoe COTPYAHH-

YeCTBO OCYLLECTBJ/IAETCS HA OCHO-

BaHuu 38 CornalueHum ¢ UcnosiHu-

TeNbHOM BacTbio cybbekToB PO,

a Takxke lNpasutenscteom r. Moc-

KBbl U Haypckum pernoHom Heuer-

ckow Pecny6nukm.

Llns MHocTpaHHbIX HHBECTOPOB
Jluneukas obnactb npeacrasnser
MHTEPEC He TOJIbKO B NjlaHe opra-
HU3aLMUKU KPYMHbIX 3KCMNOPTHO
OpPUEHTUPOBAHHbIX NPOWU3BOACTB,
HO W KaK yAoBHO pacnonosKeH-
HbIH PErMOH CO CpPaBHUTEJIbHO
Pa3BUTOM UHDPACTPYKTYPOH, No-
3BOJISAOLLEN NOMYUYHUTb JOCTYN Ha
OBLIMPHBIN POCCUMCKHIA PbIHOK.
MHocTpaHHbIX MHBECTOPOB Ha
TEPPUTOPHIO 0ONACTH NpUBNEKaET
Hauure UHXKEHepPHO-0BYCTpOeH-
HbIX MJIOWAA0K AN pa3MeLLeHHs
NPOU3BOLCTB, TPYAOBbIX Pecyp-
COB, 3aKOHOHATeNbCTBa, Npea-

YCMaTpUBAIOLLLErO 3KOHOMUUYECKHE
CTUMY/Ibl MPH OCYLLEECTBNEHUU UH-
BECTULIMOHHOMN AeATEIbHOCTH.

Heobxonvnma skoHoMHyecKas
UHTerpaums obaactTu ¢ ApyruMu
perMoHamu, pasBuTHe KynbTyp-
HbIX, FyMaHWTapHbIX CBA3eM, co-
TPYAHUUECTBO B cchepe obpasosa-
HM1A, 3[PaBOOXPaHEHHS, COXpaHe-
HWe 3Konoruvyeckon besonacHo-
CTW Ha TEPPUTOPHUU pervoHa.
[laHHble BONpoChI, a TaKXKe LieNbli
PAL KNIOUYEBbIX, XM3HEHHO BaXK-
HbIX MOMEHTOB, ONpeaeNsIoLLUX
3KOHOMMUYECKOE pa3BUTHE peruo-
Ha, Kak dakTop, obecneumsalo-
LUK POCT UMUIXKA U NPUBNEKA-
TeNbHOCTH 061aCcTH, KOMMIEKCHO
yuTeHbl B pamkax CTpaTerum coum-
aNbHO-3KOHOMMUYECKOrO Pa3BUTHS
Jluneuxoi obnactv Ha nep1og 10
2020 ropa?.

Mpeacraeuteny GusHeca Tak>ke
A[OJ/KHbI NPUHATb y4aCTUe B Map-
KeTHHre perioHa, BO3MOXHO,
C NoJlauun pervoHasibHbIX BlacTeu.
MNMonoxkutenbHbIM apcheKkT MoXKET
JaTb pa3MeLleHHe perMoHaibHOM
CMMBOJIMKM Ha ynaKoBKax Npou3-
BOJIMMOMN B PErMoHe NPOAYyKLUH,
B 3TOM C/lyyae NpoABHIKEHHE NPO-
AyKTa npoussoauTens byaet aTtu
napasnfiefibHo € NPOJBUXKEHUEM
pervoHa. PervoHanbHas cumso-
nuKa gomkHa 6biTb paspaboTtaHa
LeHTPaNM30BaHHO M COrnacosa-
Ha C pervoHasibHbIMU BACTAMM.
B uaeane oHa gomkHa cratb efu-
HOM A9 BCEX YYACTHUKOB B13He-
ca pervoHad.

2 3akoH Jluneukoi obnactn. Ctparerts coumanbHO-3KOHOMMYECKoro passutus Jluneukor obnactu Ha nepuoga ao 2020
roaa. Mpuuat nocranoenennem Jinneukoro obnacrtHoro Coseta genytartos ot 19 gekabpsa 2006 roga. N2 60 - INC.
3 Cnmubin B. KopnopatueHbiii noaxog npy opMUMpOBAHMM M peanmM3aLmm CTPATerMi MapkeTuHra pervoHa // Mpaktuueckuii

MapkeTurr. 2005. N2 106.

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



A. lBo3eHKO. AKTyanbHble acneKTbl pa3paboTKU cTpaTerum MapkeTuHra JiuneuKon o6nactu

PervoHanbHble Bnactu moryt
noowpsATb pas3MelleHne peruo-
Ha/IbHOM CMMBOJIMKK Ha NPOAYK-
Tax perMoHasibHbIX MPOU3BOAHUTE-
Nled BCeMMU AOCTYMNHbIMU cpef-
cTBaMu (OKasaHWe BO3MOXHOW
(PMHAHCOBOW U UH(OPMAaLUOH-
HOM MOMOLLM U NOALAEPXKH LaH-
HbIM MPOU3BOAUTENAM).

HekoTopble peruoHbl ueneHa-
npasfieHHO POPMHUPYIOT pPervo-
Ha/ibHble BP3HAbI NPOAYKTOB, CO-
3[aloT accouualMu Ha3BaHHWM
TOProBbiX MApoOK C Ha3BaHWEM pe-
ruoHa. Hanpumep, «CrtonunuHas
BoAKa», «TaMBOBCKHI OKOPOK»,
«Tynbckui NpsiHUK», uuncol «Bo-
noroackue». MopgobHas TeHaeH-
LS TPOC/IEXKUBAETCSH B OCHOBHOM
NPUMEHHTE/IbHO K NPOH3BOAWMbIM
B PEerdoHe NpoayKTam nuTaHus.
Jluneukas o6nacTb B JaHHOM OTHO-
LUEHWH HE ABNIAETCS UCKITIIOUEHHEM,
nonysiPHOCTbIO 3a NpeLenamu pe-
rMoOHa NoJb3YyOTCS MOPOXEHOE
«Jluneukoe», MUHepasbHas Boaa
«Jluneukas» v gp.

CospaHuio 0bpa3os u accouma-
L1, CBA3AHHbIX C PETMOHOM, CNly-
YKWT BbIBOP KJloUueBbIX 06nacTem 1
Hanpas/ieHWH NPOU3BOACTBA, Xa-
PaKTepPU3YIOLLUX faHHbIM PErYOH.
BaykHo onpegfenutbes, c uem gon-
YKE€H acCOLMUMPOBATbCA PErMOH B
CO3HaHWU NPeACTaBUTENEN BHELL-
Hel cpepnpbl. Kniouesbie obnactu
>KU3HHW pernoHa MoryT HanuTH oTpa-
YKeHue B HanosHeHuu repba, ona-
ra, Apyrux atpubytax u peruo-
Ha/lbHbIX CUMBOJIaX, a TaK)e Ha
NPOAYKLWH PErMOHasIbHbIX NPOU3-
BOOMTENEN.

Lenu pervoHanbHoro mapke-
TUHra paboTaloT Ha NepcreKkTuBy,
HO, TEM He MeHee, OHW LOJIXKHbI
ObITb peanbHO AOCTUXKUMbIMMU.

Mpu 3TOM MapKeTUHT ropogoB U

Hace/IeHHbIX MYHKTOB LOJ/IKEH SB-

NATbCSA COCTABHOM yacTbio obuie-

ro PErMoHaIbHOrO MapKeTHHra.
Bonbloe 3HaueHWe npu peanu-

3alMM cTpaTeru MapKeTHUHra pe-

rMoHa [OJKHa UrpaTb OpUeHTaL S

Ha UesieBble PbIHKK MOKynaTenem

TOBapoB (ycnyr) perMoHa, KoTo-

pbIMK MOTYT BbITb, HanpuUmep:

¢ rpagoobpasytolme npeanpus-
tus (B Jluneuxow obnactu: OAO
HJIMK);

¢ >KUTe/IM PErHOHa U ero pa3oBble
noceTUTEeNH;

¢ NpeACTaBUTE/NIM BHELUHEN Ccpe-
Ibl — BHELUHWe pbIHKH (Npu pea-
JIU3aumMM NPOAYKLUH pervoHa 3a
€ro npegesibl Ha UHOPeruoHasb-
Hble Y MeXXAYHapOAHbIE PbIHKH).

Mpu paspaboTke 1 peanusaumm
KOHLENLUWU MapKeTUHra peroHa
UCNOMb3YIOTCA NOAXOAbI, aHasI0-
rMyHble nogxonam B cdepe Map-
KeTuHra npeanpuatui. Mpouecc
pa3paboTku W peanusauuu pe-
rMOHaIbHOW KOHLIENLMK BK/IOUAET
B cebs cnegyloLme Tanbl:

1) dopMHpoBaHUe UHpOpMaLU-
OHHbIX OCHOB KOHLIEMNLUHW peroHa
(aHanu3 nHhopmaumm);

2) npoBefeHUe Ha OCHOBE AaH-
HoW uHdpopmauunn SWOT-aHanusza
pervoHa, paspaboTka cTpareryi
npotMIMPOBaHUSA pervoHa no
PS4Y BbiSIBIEHHbIX HanpasieHWK
LeATeNIbHOCTH;

3) BbipaboTKa MUCCHK peroHa
U KOHLIeNLUMHU NO3ULMOHUPOBAHUS
pervoHa, OCHOBaHHOM Ha ycune-
HWW CH/IbHbIX CTOPOH PErvoHa,
B 0COBEHHOCTH TeX, KOTOpbIE SAB-
NAOTCS NePCNeKTUBHBIMU C NO3U-
umi 6yayuiero. YcnewHoe nosu-
LMOHWUPOBaHHWE SIBHO OT/IMYAETCA

OT KOHKYPHPYIOLLUX PEFMOHOB W
UMeeT CTpaTerMyecKylo Hanpas-
nexHHoctb. Cywectsyet onac-
HOCTb KOMUPOBAHUSI KOHKYPHPY-
IOLLLMMU PETMOHAMM Y auHbIX ac-
MEeKTOB KOHUENUWHU NO3ULUOHHU-
poOBaHWsA, NO3TOMY B OCHOBY
NO3WLUMKU PErtoHa JOMXKHbI ObITb
NONOXKeHbl acneKTbl, KOTOpble
PErvOH CMOXKET 3aLUUTUTD B [01-
rOCPOYHOM MJiaHe.
3afaya ycnewHoro no3uuuoHu-
POBaHUs — yKpemnJieHHe y LieNeBbix
rpynn (TYPUCTOB, Y>Ke UMEIOLLUX-
CA NpeanpysTUM, HaceneHu s U ap.)
HEeNnpPOTUBOPEUHUBOTO U Bbi3blBatO-
Lero foeepue npepacraBieHnst O
pervoHe;
4) npoeKTUpOBaHWE TBOPHYECKH
pa3Hoobpa3HbiX MapKeTHHro-
BbIX CTpaTeruu v njaaHa mapke-
TUHIOBbIX MEPOMNPUATUI ANA OO-
CTUXXEHWA uenen MapkKeTuHra
peruoHa;
5) peanuzaums KoHuenLuu map-
KETUHra perMoHa, Kotopas, noMu-
MO NPOBeAEHUSA KOHKPETHOM NPO-
rpamMmmbl MEPONPHUSATHI U UCNIOSTHE-
HWUsA BbipaboOTaHHbIX cTpaTerun,
npegnonaraert:
¢ YKpenieHne MapKeTUHrOBOro
obpa3sa MbILLINEHHA B NOIUTH-
K€ peruoHa;

¢ YKpenjieHue BHYTPEHHEro ca-
MOCO3HaHHs XXWUTeNlen perno-
Ha U TepPUTOPHANIBHOW UIEH-
TUbUKaLKK;

¢ YTBEPXKAEHHE Ha ASIUTENbHbIM
CPOK NPHOPHTETOB B LENSX W
MeponpuATUAX, Hanpas/eH-
HbIX Ha pa3BUTHE PEernoHa M
YKpPEnieHWe ero UM1mKa B rna-
3ax npeAcTaBUTENEN BHELLHEN
cpefbl;

+ obecneyeHre KOOPAMHALMM U

OTBETCTBEHHOCTH NPH KOMI-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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NEKCHOMW peann3aLiMu KoHLen-
LMK PETHUOHA;
¢ KOHTPOJ/Ib peasn3aunr KOoH-
Lenuuu pervoxa.
CrparernyeckMmu HanpasieHu-
AMH, B 0OsA3aTeNlbHOM nopaake
NPUCYTCTBYIOWMMH B NAaHe Map-
KETUHra peruoHa, ABMsoTCS:
¢ MapKETUHT UMUIXKA: CO3haHHeE,
pasBuUTHE U pacnpocTpaHeHue
MO3WUTUBHOW KapTUHbI PErvoHa
cpeacteamu PR. OTtTankusascb
OT C/IOXKMBLUETOCSA UMHAKA M
JILeNCTBUTENIbHOTO NOJIOXKEHUSA
[en B peruoHe, cnenyet Bblbu-
paTtb MEpPOMNPUATUS MO yaydLle-
HUIO cuTyauunu. UMumk TpyaHo
co3aatb U TPYAHO U3MEPHTH.
MoryT npUMeHATbCA Takue MH-
CTPYMEHTbI CO34aHUSI UMHUOKA,
KaK C/ioraHbl, BU3yasibHble CUM-
BOJIbl, CMeLMasIbHble aKLMK 1 4p.
Co3spgaHue MMUayKa TeCHO CBA3a-
HO C OTPaXXEHUEM MOJIOXKEHHUS
naen B peryoHe. B cBsA3u ¢ aTum
YMbILL/IEHHAs HELOCTOBEPHOCTb
pervoHanbHOM cTaTucTMkK Poc-
CHU MOXKET OKa3aTb «MEIBEXKbIO
ycnyry» pervoHam. AgMUHUCT-
paLH PErMoHOB MOTYT OCO3HaH-
HO 3aHWXKaTb AaHHble BPI1, pac-
CUMTbIBAA Ha [JONOJHUTE/bHbIE
TpaHcdepTbl hegepanbHoOro
ueHtpa. Ho B atom cnyuae pe-
FMOH BbIFNISAAMT HEMPUTAraTe/IbHO
Mo NoKasare/ito AyLIEBOro Basio-
BOrO MPOAYyKTa, UTO CKa3blBaeT-
CA Ha ero UMMUIKe M, Kak cnef-
CTBME, Ha 0ObeMe MHBECTULIMI;
¢ MapKeTHHr JocTomnpyUMeYaTesb-
HOCTE#: MOTyT 6bITb UCMONb30Ba-
Hbl eCTeCTBeHHble (NpUpoAHbIE)
JocTonpuMeyaTesibHOCTH, UC-
TOpUYECKOEe Hacneaue, U3BecT-
HbI€ JIMUHOCTH, OB BEKTbI Ky NbTY-

pbl U otgbixa. [loctonpumeua-
TENbHOCTHU AO/KHbI ObiTb W3-
BECTHbI U B MAKCUMasIbHOM Mepe
WHOUBULYATU3UPOBAHDI;

¢ MapKeTUHI UHPaCTPYKTYpbI:
co3flaHue 1 noaiepyKka MHgpa-
CTPYKTYpb! (HaEe>KHOro 3Hepro-
cbepexxkenus, xopoluero obpa-
30BaHUA, YNCTON MUTbEBOM
BOJbl, PA3BUTbIX KOMMYHUKa-
uui, 6e30NacHOCTU Ha yu-
Lax) — OCHOBa MapKeTUHra pe-
rMOHa;

¢ obecneyeHune Noaaep>KKK CO
CTOPOHbI rpaXkaaH, NoJUTHKOB,
opraH13aLuii: BaykKHa f,o6poxe-
narefibHas MOTUBaLMA NpeacTa-
BUTENEN peruoHa no oTHolle-
HUIO K MHOFOPOJHUM, HHOpeE-
FMOHANbHbIM XXUTENAM, a TaKxKe
BbICOKMI ypOBeHb UX obpa3osa-
HHA W KYNbTYpbl;

¢ peknama: pacnpocTpaHeH1e M
noaaep>kaHue peruoHanbHOro
UMWUIKa Cpeau NpecTaBUTeNnen
u3bpaHHbIX LeNeBbiX rpynn
yaulie ¢ mcnonb3osaHnem CMHU
(Tenesupexune, paguo, rasertbl,
YKypHasbl), METOA0B COBbITHI-
HOro MapKeTHHra (B TOM uucne,
NnpoBefieHNsl Npa3HHKOB), pac-
npocTpaHeH1s BpoLlop, Npo-
CreKToB.

KoHuenuus MapkeTHHra pernoHa
He [O/IKHA COiePyKaTb ABHbIX NPO-
TUBOpeuui. B oTHoweHuH Jlnnew-
KoW 0611acTH, Ha Hall B3rNsag, npu-
CYTCTBYET SIBHO pa3MbITO€ NO3U-
unoHupoBsarue. C ogHoM cTopo-
Hbl, Jluneuk — 31O ropof-KypopT,
O YeM CBUETENIbCTBYET NponaraH-
Ja IMNeLKoro KypopTta MHHepab-
HbIX BOJA, BO/bLIOE KOMMYECTBO
JLocTonpuMMeyaTeIbHOCTEN, U30-

GparkeHue nunbl Ha repbe ropoga.
C ppyro# ctopoHsbl, ropog Jlu-
neuK — KPYNHEeNLWH LLeHTp MeTasl-
NYyPruyecKoro nNpou3BoLCTBEa,
OAOQ HJIMK — rpapoobpasyioliee
npegnpuatue. Cnoran — «Jlu-
neuK — ropoj MeTasiypros», ro-
POACKHE Npa3fHUKKU, NOCTPOEH-
Hble Ha TEMaTHKe rpagoobpasyio-
LLLEero NpeanpUsaTHs, COHCOPCKas
peatenbHoctb OAO HJIMK B 06-
NacTH KYJIbTYPHbIX U CMOPTUBHbIX
MepOnpUATUH, TaKUe Ha3BaHus
CMOPTUBHbIX KOMaHA, Kak «Jlu-
neukui mMeTannypr», HecyT 3a
npeaesibl perMoHa COOTBETCTBYIO-
L 1e accoumaLmu.

YcTpaHeH1e faHHOro npoTUBO-
peurs BO3MOXHO 3a CUeT YeTKOo-
ro oopMMpOBaHUA MUCCHUU pe-
rMoHa, Bblbopa K/oUeBbIX NO3HU-
LMW, NO KOTOPbIM PErHOH SABHO
BbIMIPbIBAET B CPABHEHWH C KOH-
KYpHPYIOLMMU 0BNaCTAMM, CMe-
LLEHUSA aKLEHTOB B CTOPOHY BbIO-
PaHHbIX KJ/IOUEBbIX NO3ULMK NpH
peanusauuu NONMTUKU NPOLBH-
>KEHWUSA permoHa.

Takum ob6pa3om, MapKeTUHT
pervoHa Ha COBPEMEHHOM 3Tane
Pa3BUTHS IKOHOMWUKU 3aHUMaeT
K/IIOUEBYIO POJIb B 3KOHOMHYe-
CKOM pa3BuTHH pervoHa. OH ak-
TyaseH B CBA3U C HEOOXOAUMO-
cTblo obecneyeHus nputarartesb-
HOCTH peruoHa ans TypucToB, UH-
BECTOPOB, APYI1X /UL, B CBA3M C
3ajiayen UCKNIOHEHUS OTTOKA doU-
HaHCOBbIX, TPYAOBbIX U APYrUx
PECYpPCOB U3 PErMoHa, B CBA3M C
HeobxoAUMOCTblO obecneyeHUs
NpWBEKaTeIbHOCTU PEeruoHalsib-
HbIX TOBApOB BHYTPH TEPPHUTOPHH
W BbIFOAHOMO MX IKCNOPTA 3a npe-
LeNbl pervoxa.

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027
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KpacHogap

Fnyxux Jinnusa BUKTOPOBHAQ, K.3.H.

TekyLliee cocTosiHWe fen B Npo-
MbILWWNEHHOCTHU CTPaHbl HE/b3A Ha-
3BaTb 0gHO3HauHbIM. C ofHOM cTO-
POHbI, TOMIMBHO-3HEPreTUUECKHH
KOMM/IEKC, @ MIMEHHO A06OblBatOLLME
KOMMaHWU 3a CYET NOOXKHTENIbHOM
BHELLIHEIKOHOMUWYECKOW KOHbIOHK-
TYpbl LEH Ha pecypcbl CyMenu
obecneunTb HeobxoauMble Ans
couuasibHO-3KOHOMMUUECKOM CTa-
BUNBHOCTH POCCUHCKOTO rocynap-
cTBa U obLecTBa AeHeXHble no-
cTynneHus B BlogxeT CTpaHbl, C
OpYyron — npepnpuaTsa 3TUX OT-

pacnen Bce yCTpauBaEeT, Y HUX HET
peanbHbIX CTUMY/IOB Pa3BUTHSA,
a TeKyliee noJsio>KeHue Aen OHu
BOCMPHUHUMAIOT KaK HEKYlo faH-
HOCTb, HEU3MEHHYIO B AasfibHEMN-
weMm. Cuctema ynpasneHus npo-
MbILL/IEHHOCTBIO CTPaHbI CErofHA
He BbINOJIHAET 33[a4u CO3[AaHUA
NOJIHOLEHHOW PbIHOYHOM cpepnbl
NS NPOMbILLIEHHbIX NpeanpUs-
TUH, KOTOpas fonxHa 6bina 6bi
cTaTb OCHOBOM MX YCTOWYMBOIO
pasBuTHSA, a Kak ClieacTBue — po-
cta 6narococtosHusa paboOTHUKOB

U COBCTBEHHUKOB, POCTa HaNOroB
W couManbHbIX OTYUCEHWH, pOC-
Ta Bbinycka 6€30MnacHOM U KOHKY-
PEHTOCNOCOBHOM NPOMbILLIEHHOM
npoaykuuu. MNMpombiwneHHble
NPeanpUsTUS CErOLHS MOXKHO YeT-
KO guddepeHLMpoBaTb Ha TpH
rpynnbl N0 NPU3HAKY OTHOLLEHUS
K rOCyfapCTBEHHOM B/laCTH:
1) npeanpuaTha, Nnonb3ytowuecs
HedbopManbHOW (HO peanbHOW)
rocypapCcTBeHHOW NonAepP>KKOH
Ha pas3/IMUHbIX YPOBHSAX U BETBAX
B/1aCTH;
2) NpeanpusaTUs, KOTopble NpUMe-
HSAOT MacKMPOBKY W He BbIrnsaast
npUB/eKaTeNbHbIMKA 415 NpencTa-
BUTE/IEN FOCYAAPCTBEHHOM BNACTH;
3) npeanpusaTUsA, KOTOpble NpU-
BAeKaTenbHbl Ans obecneyeHus
peanbHOM rocyfapCcTBeHHOW Noj-
LEPXKKH, HO eLle He COracuuch
Ha ee OCyLLEeCTBNEHHE.

OueBnpHO, UTO B TaKOM cHUTya-
LMK, KOTOpas XxapakTepuayercs
O4YeHb BbICOKUM YPOBHEM Heornpe-
LEeEHHOCTH, CJIOKHO FOBOPHUTL 06
OCHOBE YCTOWYMBOrO pPa3BUTHSA
NPOMBbILLIIEHHOIO CEKTOpa CTpa-
Hbl. BmecTe ¢ TeM HauuoHanbHas
komneTeHuus Poccuu, BoiparkeH-
Has B camoM BONbLLIOM B MUPE pe-
cypcHoM obecneyeHHOCTHU Ha
Lyly HacesieHUs BCEMU BUAAMM
pecypcos (Heapa, 3emesibHble U
TeppHUTOpHasibHbIE PECYPCbI, aKBa-
u BUOpeCypChbi U T. A,.) MOXKET Haw-
TH CBOE KOHKypeHTocnocobHoe
BOM/IOLL,EHWE UMEHHO B NPOMbILL-
JIEHHOCTH CTpaHbl, 3a CYET 3TOro
ceKTopa BO3MOXHO obecneunTb
YCTOWUYUBOCTb BEKTOPA COLMab-
HO-3KOHOMMWUYECKOro pasBuUTHS
HauuH.

CrapToBOM, OTNPaBHOM TOUYKOM
pPa3BUTUSA MPOMbIWAEHHOTO

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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CeKTopa CTpaHbl O/I)KHO CTaTb
NOCTPOEHUE «KapTHUHbl MUpa»
(no TepMHHONOrMK, NPELNOXKEH-
HoW Bnagumupom TapacoBbiM B
KHUre «MckyccTBo ynpasneHue-
CKoW 6opbObl»), rOBOPA HayUHbIM
A3bIKOM — CO3[aHuWe cTpaTeryvue-
CKOM CHUCTeMbl MHbopMaLuK 06
3TOM CEKTOPE HapOHOro XO35M-
CTBa CTpaHbl, AAOLWEN NPeacTaB-
JIeHWe O CUCTeMe XO3AWCTBOBA-
Hus. B cBoto ouepeppb, cuctema (ot
rpeu. systema — uenoe, cocras-
JIeHHOE U3 YacTel; CoeIMHEHHUE) —
MHO>KECTBO 3/IEMEHTOB, Haxo4-
LLLMXCS B OTHOLUEHHMAX W CBA3SAX
Apyr ¢ apyrom, obpasyioumx
onpeAeneHHy0 LEeNoCTHOCTD,
eanHcTBO'. B cooTBETCTBMM C NpH-
eM/IeEMbIM /18 YyNpaBAeHUECKUX
uenen onpeneneHvem Bnagumupa
Tapacosa, ata cucTema npefcras-
naet cobol NabUPUHT, BUAHbIN
TO/IbKO CBEPXY, HO HE BUAHbIN A5
€r0 YYaCTHWUKOB, KOTOPbIE XOPOLLIO
BUAAT TONIbKO NPUBAUXKEHHbIE K
HUM YUYaCTKU «KapTHHbI MUpax».
Ecnu ocHOBHble 3/1€MEHTbI CEKTO-
pa NPOMBbILLNIEHHOCTH BbISIBAAIOTCA
6e3 ocoboro Tpyaa (C nomolLbio
CTaTUCTUUYECKUX U MAPKETUHIOBbIX
meTon0B cbopa UHdopMaLmu), To
OTHOLLEHWUS U CBA3K MEXAY HUMMU
BbISIBUTb rOpa3fo TpyaHee, a oue-
HWTb UX peasibHOe 3HaueHWe Ha
HbIHELLIHEM YPOBHE Pa3BUTUSA WH-
(hPOPMaLMOHHBIX CUCTEM 3aTPY.-
HuTenbHo. OgHako 3TH oTHOLWe-
HWS M CBA3W OKasblBalOT onpege-
NnAolLee 3HaYeHWe AN pa3BUTHS
NPOMBbILLIEHHOCTU CTPaHbl, Hanps-
Myl0 Onpefenss HanpasfieHHe U
CKOPOCTb OCHOBHbIX BU3HEC-Npo-
LIECCOB Ha MPOMbILLNIEHHbIX NPeS-

NPUATUAX. ITUM 0B BACHAETCS 3Ha-
yeHWe KOMMYHWKaLWH B peanbHOM
ynpae/iieHYeCcKOW LesTe/IbHOCTH U
MMEHHO No3ToMy, obnagas Moll-
HOM MaTepuasibHO-NPOU3BOL-
cTBeHHOM Ha30M, oTeyecTBeHHas
NPOMBbILNEHHOCTb He oBecneun-
BAeT MUPOBbIX TEMMOB PA3BUTHS,
NPOUrpbIBasi Ha OTKPbITOM BHYT-
PEHHEM W 3apyBeXKHbIX pbIHKax
yCneLHbIM MeXXAyHapPOAHbIM KOH-
KypeHTaMm. Takum 06pa3om, Konu-
YeCTBO Y Ka4eCTBO KOMMYHUKaLMUH
HanpsMyIo onpeaensietT KOHKypeH-
TOCNOCOBHOCTb OTEUeCTBEHHOM
MPOMbILIIEHHOCTU U OCHOBHbIE
pe3y/bTaTbl ee AesATe/IbHOCTH.

B ycnoeusx otcyTtcTeua cnpa-
BEA/IMBOM PbIHOYHOM cpefnbl XO-
39MCTBOBAHWUSA, OTCYTCTBUS pee-
cnocobHoM rocyaapCTBEHHOM no-
JIUTUKK B OTHOLUEHWWU NMPOMbILL-
NIEHHOCTH B COYETaHUH C peasibHOW
NOAAEPXKKOW TONbKO Haubonee
KPYMHbIX U 3KOHOMMHYECKH 3dhchek-
TUBHbIX NPEANPUATHH, LS OCTalb-
HbIX UMEHHO KOMMYHHKaLMK CTa-
HOBSITCS CTpaTeErMuyecKuM pesep-
BOM BbI>KMBaHUS U Pa3BUTUS. JTO
CBSI3aHO C KOJIMUECTBOM W Kaue-
CTBOM (DaKTOPOB BHELLHewH cpefbl,
OKa3bIBAIOLLUX PeasIbHOE BIUSIHUE
Ha [eATeNIbHOCTb NPOMbILLIEHHbIX
npeanpuatui. B.M. TepewieHko
B KHUre «MapkeTuHr-Tepanus»
UCK/IIOUUTENIbHO TOUHO MOAYEPK-
HY1 ONpPeaeNstoLLytO POJib BCEBO3-
MO>HbIX U3MEHEHWH A5 nepcrek-
TUB Pa3BUTHUA OTEUECTBEHHbIX
npeanpusaTUM, OTMETUB, UTO CKO-
POCTb BOCMPHUATUSA W BbipabOTKH
OTBETa HAa U3MEHEHUS CTAHOBMUTCA
OCHOBHbBIM KOHKYPEHTHbIM npe-
MMYyLLECTBOM COBPEMEHHOTO

npeanpusaTus. UMeHHO KOMMYHH-
KauWu B COBPEMEHHbIX YC/IOBUAX
XO3WCTBOBAHUSA CTAHOBSTCS UHCT-
PYMEHTOM TpaHCopMaLMu Mano-
MOHATHbIX U3MEHeHUH haKTOpoB
BHELLHEW Cpefbl B peasibHble Pbi-
HOUHbIE LIAHCbI U Yrpo3bl, JalOT
BO3MO>XHOCTb MAEHTUPULMPOBATDL
aKTyasbHble NPOBAEMbI B Pa3BUTHH
NPEANPHATHI M OpraHW30BaTb 060-
CHOBaHHOE WX peLUeHHe.

CyTb HayuHOMW M NPaKTUUYECKOM
npobnembl OpraHU3aLmuu KOMMYy-
HUKaLMK B NPOMbILLIEHHOM CEKTO-
pe 3KOHOMWKHU CTpaHbl MOXHO
OXapaKTepu3oBaTb C/leAyoLLUM
0bpa3om: HeoCTaToK 3pheKTHB-
HbIX YNpaBaeHYECKUX KOMMYHHKa-
LM CHWXKaeT pe3y/ibTaTUBHOCTb M
3 PEeKTUBHOCTb [EATENBHOCTH
MPOMbILIEHHbIX MPEANPHUATHH,
HeraTMBHO CKa3blBaeTCs Ha WX
KOHKYPEHTOCNOCOBHOCTH.

Mpobnema KOMMYHHKaLMHK Ha-
NPAMYIO CBA3aHa C KOHLIENLWeH Bo-
BneueHus (Employee Engagement
report komnanwuu Enterprise 1G).
Mo umerowMMca AaHHbIM, Ha fito-
6oM npesnpUATHH B 3aBUCUMOCTH
OT CTENEeHHW yyacTus B obLien aes-
TE/IbHOCTU MOXXHO BbILENUTD ue-
TbIpe rpynmbl COTPYAHUKOB: «HEM-
NUOHbI» (3HAIOT U UHTEpECYIOTCS),
«Habnogatenu» (3HaloT WU He WH-
TepecytoTcs), «NoTepsiHHble» (WUH-
TEpecyloTcs, HO He 3HaloT), «Cla-
6ble 3BeHbA» (HE 3HAIOT W HE WH-
TepecytoTcs). B cpepgHectatucTu-
yeckoW PUpMe «YEeMMUOHbI»
coctasnsaoT 29% paboTHuKoB
(1. e. 71% aBnsaOTCA NACCUBHbIM
WK aKTWBHbIM Bannactom, B nyu-
LeM c/lyyae He MeLaloLMM, a B
XyALIeM — aKTUBHO NPensaTCTBYIO-

! Poccuitckuit aHuMKnoneauyeckmii cnosaps. http:/ /search.enc.mail.ru/search_enc2q=%F1%E8%F1%F2%E5%EC%EQ.
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LWHUM paunoHanbHOW ynpaBfieH-
ueckom pesTenbHocTw). Mpobne-
Ma BOB/leYeHUs HAUMHAETCS UMEH-
HO C KOMMYHWKaLMMH: HENpPaBW/Ib-
HOro BbiBOpa COTPYAHWUKOB, He-
YyMeHUsi OpraHu3oBaTb Ux paborTy,
noAaBfeHUsi pauuoHaNbHOM UHHU-
LMaTUBbI, NPUMEHEHWUS MAHHUMY IS
LM, 3aKaHUMBAETCS TOXKE KOMMY-
HUKaLMUSMWU — aKTUBHblE paboTHU-
KW HauMHalOT UCNO/b30BaThb KOpP-
nopaTtuBHble  BO3MOXHOCTHU
B JIMUHbIX LENsX, NacCUBHble —
npocTo Huyero He genatot. MNoga-
BOJAS UTOI CKa3aHHOMY, OTMETUM:
KOMMYHUKaLMU, KaK TaKoBble, CO-
3[al0T CUCTEMY, KOTOpas Ha3blBa-
eTca npeanpusaTUe, oTpacib Npo-
MbILLIEHHOCTU U NPOMBILLSIEHHOCTb
B uesoM. OTcyTcTBHE KOMMYHHWKa-
UMK NpeBpalLaeT 3TH CUCTEMbI B
Habop pecypcoB, He CNOCOBHbIN K
pacLUMPEHHOMY BOCTIPOU3BOACTBY.
Llenbto cucteMbl KOMMYHUKaLMM
COBPEMEHHOro MPOMbILLIEHHOrO
NPeANPUATHS LOKHO ObiTb NOBbI-
LIEHWE KOHKYPEHTOCNIOCOBHOCTH,
JocTuraemoe B cdpepax npous-
BOACTBA, (PMHAHCOB, MApPKETHHra,
Ka4poB, ynpae/ieHus (cTpaTeruu)
U T. 4. KoHKpeTHbIMK 3apadamu
CUCTEMbI KOPNOPATHUBHbBIX KOMMY-
HUKaLWK Ha NPOMBILLIEHHOM Npef-
NPUATUU SBASIOTCS:
1) BblgeneHre KloUYeBbIX PUrYp
BefleHWs BU3Heca B KOPNOpPaTHB-
HOM U rOCYAapCTBEHHOM CEKTOPaXx,
aKTyasibHbIX ANS KOHKPETHOro
NPeAnpHUATUS U HanaXKuBaHWe Npo-
LYKTUBHbIX KOMMYHWUKALMI C HUMK
(rocynapcTBeHHble OpraHbl BNacTH,
KOHKYpPEeHTbI, NoTpebutenu, pabot-
HWKH, NOCTaBLLMKH U NapTHEpPbI);

2) MOHUTOPHUHT OTPACNEBbIX M
MeXKOTpac/ieBblX KOHKYPEHTOB,
U3yUYeHHE UX OMbITa XO35MCTBOBA-
HWS U OpraHu3auru busHec-npo-
Leccos, GeHUMapKHHI U TBOpUe-
CKOE KOMUPOBaHHE NyYLLIUX HOBO-
BBELEHWH, OpraHusaLus coTpya-
HUUYECTBA C KOHKYpPEHTaMH U
UCNosib30BaHWe WX pecypca Ans
CHW>KEHWS HEONPELENEHHOCTH XO-
3AWCTBEHHOW AEATENBbHOCTH;
3) HenpepbIBHbIA MOHUTOPUHT NO-
Tpebutenen: Ux Hy>Ka, NOTpebHO-
CTeN 1 POPM UX YAOBNIETBOPEHHO-
CTH, NIOSNIBHOCTH, OCOBEHHOCTEN
noTpebUTeNbCcKOro noseaeHus,
OopraH13aLusi akTUBHOrO B3auMO-
LEUCTBUSA C HUMH U NPOTHO3UPOBa-
H1e NOTPEBUTENbCKON aKTUBHOCTH
B YC/IOBUSIX U3MEHEHUI Cchep npea-
NOXKEHWA U NOTPEBNEHUS HA KOHK-
PEeTHbIX PbIHKaX TOBAPOB W YCAYT;
4) HenpepbIBHbIN MOHUTOPHHT U3-
MeHeHWI (haKTOPOB BHELLHEH cpe-
[bl, NPOBEPKA, aHaNU3 U OLEHKA
PbIHOYHbIX LIAHCOB U PUCKOB,
naaHWpoBaHWE U KOPPEKTUPOBKA
LeATeNbHOCTH NPOMbILLNEHHbIX
npeanpuaTUi;
5) HenpepbIBHbIN MOHUTOPUHT 3h-
(PEKTUBHOCTH BHYTPEHHUX KOMMY-
HUKaLMWH, TpebytoLLMi BOBEYEeH S
KaXkgoro paboTHWKa B npouecc
BbIPAOOTKU W MPUHATHS ynpas-
NEHUECKUX peLueHWH, coKpalle-
HUEe «BepTHUKaM BNactTu» 0o 2—3
YPOBHeWH ynpaBieHusi, TPEHUPOB-
Ka BOCMPHSATHS CUTHA/IOB BHELLIHEN
cpefbl, CKOPOCTH MPOXOXKAEHHS
KOMMYHHWKaLMH W BbIpabOTKK OT-
BETHbIX AEWUCTBUM.

B cootBetcTBMM C OnpeneneHu-
em WU.B. Cugopckoi, KOMMyHHKa-

LSl OpraH13aLMoHHas — BCE MHO-
roobpasue UHOopPMaLUOHHO-KOM-
MYHUKALMOHHbIX B3aUMOLENCTBUM
OpraHu3aumM, KoTopble YC/I0BHO
MOXHO pa3fesiMTb Ha ABa Tvna —
KOMMYHUWKaLWsA BHYTPH OpraHu3a-
LIMM U KOMMYHHKaLMSA OpraHU3aLmu
C ee BHeLLIHeW cpeaom?.
OpraHu13aLunoHHast KOMMYHWKa-
LUMa xapakTepusyeTcs AByMsl OC-
HOBHbIMW MapameTpamHu: Hanpas-
NeHneM KOMMYHUKaLMUOHHDbIX No-
TOKOB W OhHLMaNbHbIM /Heou-
LMaNbHbIM CTATyCOM OCHOBHbIX
KaHa/IoB nepeaayy MHhopMaLmK.
UTo KacaeTcs TakoM xapaKTepuc-
TUKH, KaK HanpaefieHue, TO ropu-
30HTasbHble NOTOKH MHPOPMaLUH
B OpraHu3auuu UMerT MecTo
yaile, YeM BepTHUKasbHble, U 06-
MEH WH(POPMaLUeH B HUX MeHee
nofBep>KeH UCKaXkeHWsM. BepTu-
Ka/ibHble MOTOKKU MOTYT ABUraTbCs
B HUCXO4ALWLEM HanpaB/l€eHUU —
Tak nepegaetcs UHcopmaums no
YPOBHSIM chopMasibHOM CTPYKTYpbl
OT BbICLUEro PyKOBOLMUTENSA [0 ps-
[OBbIX paDOTHMKOB, U B BOCXOAA-
LLLeM Hanpas/ieHUU — UCTNO/b3YeT-
C5 ANs 06paTHOM CBA3W NOAUHUHEH-
HbIX C PYKOBOACTBOM C Le/bio
NPOUH(OPMUPOBaTbL O pe3ysbTa-
Tax paboTbl U TeKyL KX Npobne-
max. B nocnepHem cnyyae BO3HH-
KaeT cneuuduueckas npobnema
UCKaXXeHWUs MHOPMaLWUKU BepTH-
Ka/ibHbIM KaHa/IoM, NePeAtoLLUM
WUH(OPMaLHUIO CHU3Y BBEPX, CBS-
3aHHas C TeM, YTO cUcTeMa opra-
HM3aLI,MOHHOﬁ KOMMYHHWKaLUHUH
CKJ/IOHHa UCKakaTb MHbOopMaLuIo
B Hanpae/IeHWH, YBETMUUBAIOLLEM
BEPOSATHOCTb NOYYEHHA PaBoTHHU-

2 http:/ /slovari.yandex.ru/art.xml2art=sociology/soc/soc-0495 . htm&encpage=sociology&mrkp=http%3A//
hghltd.yandex.com/yandbtm%3Furl%3Dhttp%253A/ /encycl.yandex.ru/texts/sociology/soc/
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KaMW{ BO3HArpaXkaeHus U yMeHb-
LUAIOLL,EM BEPOSTHOCTb NOJy4YEHHS
Haka3saHus. Moatomy, 4Tobbl WUH-
dopmauus, uayLias CHU3Y BBEPX
no hopMasibHOM nepapxmu, Bbina
TOYHA WU HaJleXKHa, B OpraHusauuu
JLOJI>KHbI CYLLLEECTBOBATb CreLab-
Hble KaHaJibl U MEXaHW3Mbl, MOOLL-
pstoLme 0BpaTHYIO CBA3b, OT KOP-
MOPATHBHbIX «TOPSYMX JIMHWUIM» [0
HenocpeACTBEHHOrO MHCNEKTUPO-
BaHMS BbICLUMMU PYKOBOLUTENIAMU
COCTOSIHUA OeN Ha NPOU3BOL-
CTBEHHOM YpOBHe.

AdpheKTUBHOCTb KOMMYHHKALM-
OHHbIX KaHa/oB OopraHu3sauuu
onpegenseTcsa TeM, Kak 6bicTpo
LLOXO[MWT yrnpaBsieHYecKas UHop-
Mauusi [0 agpecaTa U HaCKOJIbKO
OHa COXpaHseT CBOIO afeKkBar-
HOCTb, NPOMASA NO 3TUM KaHanam.
JlioBble OTKNOHEHUS OT 3aAaHHbIX
opraHusauWen napameTpoB CKO-
POCTH U aleKBAaTHOCTH Ha3bIBaIOT-
€Sl UHPOPMALMOHHOM JUCKYHKLIM-
en. MHpbopmauuoHHasa gucdyHK-
LMS B OpraHv3auuu 3ak/odaercs
B UICKaYKEHUH MHPOPMaALMK, NoTe-
py MHbOPMaLMK, a TakKe B Npo-
M3BOJCTBE 3HAYMTENIBHOIO KOJW-
uecTBa U36bITOYHOW MHGOPMA-
LMK, npruem Bopbba C KaKMM-TO
OJlHUM ee NPOsIB/IEHUEM NPUBOAUT
K rMnepnposB/eHuio Apyroro (Ha-
npuMep, Mepbl No NpefoTBpaLle-
HUIO NoTepb MHhOpMaLMK Yepes
ee nybGnMpoBaHWe TYT >Ke NPUBO-
OAT K BO3PAcTaH1io U36bITOHHOM
UHpopMaLmu)3.

[ns nosbiweHUsa appeKTUBHO-
CTW OpraH13aLuu ynpaBieHYECKHUX
KOMMYHUWKaLWK Mbl npeanaraem
MCNO/NIb30BaTb UX CleAyloLyio
knaccudpmkaumio (puc. 7).

®opmanbHble KOMMYHUKaL MWK
OCYLLECTBNAIOTCA B paMKax pea-
NU3aLMKU ynpaBiaeHYeckon aes-
TE€/IbHOCTHU Ha nNpennpuaTuu, He-
hopMasibHble KOMMYHHKALMK BO3-
HWKalOT B CMOHTAHHbIX Fpynnax
nloAed U OKasblBaloT CyLLEeCTBEH-
HO€e B/IMSIHWE Ha CKOPOCTb U 3ch-
heKTUBHOCTb BU3HEC-NPOLLECCOB.

PbIHOYHbIE KOMMYHHWKaLWMK UMe-
0T pauMoHasbHbI XapaKTep W
Hanpag/iieHbl HA MaKCUMMU3aLHIo
BbIFOAbl OT OpPraH13aLWu coTpya-
HWYECTBa, B NPOTUBOMNONOMXHOCTD
MM HEpPbIHOYHbIE KOMMYHUKaLUK
YUMUTbIBAIOT peasibHYtO PbIHOYHYHO
BlACTb rocyfapcTBa B NPOMbILL-
NeHHOM CeKTope.

OpraHu3aLnoHHble KOMMYHHKa-
LMK B pasHbIX PYHKLUMOHA/bHbIX
0bnacTax UMeloT CBOIO creLrdm-
KY ¥ MOOMMHLMPYIOTCS B 3aBHCH-
MOCTH OT HanpaeNeHHOCTH W coCTa-
Ba KOMMYHWKaLMWA. 3HauMTE IbHble
|'|p06f|eMb| ANA NPOMbILWNIEHHbIX
npennpuaTUi CKPbITb, Npexae

BCEro, B HepPbIHOYHbIX (DYHKLHO-
Ha/IbHbIX KOMMYHHKaLmWsX. Hanpu-
Mep, KPYNHEWLWUH XUMUUYECKHH
kombuHat FOra Poccuu opraHuay-
eT PeKJIaMHYI0 KaMnaHuio, Ha-
npaBfieHHYIO Ha NPOABUXKEHHWE
KoprnopaTtueHOro 6paHaa B ycno-
BUSIX, KOT4a Ha pbIHKE peasibHo Cy-
wecTeyeT fedUUUT ero npoayK-
LMK U3-3a TOro, YTO ee OCHOBHas
yacTb MAET Ha IKCMOPT U BOCTpE-
6oBaHa Ha €BPOMNENCKOM pbIHKE.
BeccMbicneHHOCTb NpUMeHeHUs
MHCTPYMEHTa peKiaMbl KOMMEHCH-
pyeTcs o6paTHbIM PUHAHCOBbIM
NMOTOKOM OT PEKJIAMHOrO areHT-
CTBa TON-MEHEAXKMEHTY.

Ha BbiweonucaHHoM npumepe
MOXHO OXapaKTep130BaTb U cne-
OYIOLWHKNA KNnacCUPHUKALUOHHDBIK
NpyU3HaK: No cteneHu aheKTUB-
HocTu. Ecnu pesynbTatsl peknam-
HOM KamnaHuu 6yayT JOJIXKHbIM
06pa3oM npoaHasM3MpoOBaHbl U
oLeHeHbl COBCTBEHHUKOM npefi-
NpUATHA, nocie Yero GyayTt npu-

KommyHuKauum

1. Cratyc: dopmManbHble,
HedbopManbHble

5. 3¢ dekTuBHOCTDL:
abPekTUBHbIE, HEIDPEKTUBHBIE

2. CtreneHb NPO3payHOCTH:
PbIHOYHbIE, HEPbIHOYHbIE

6. YpoBeHb BOCNPUATUA:
npAMble, KOCBEHHbIE

3. ®YHKUMOHAAbHOCTb:
MapKeTUHIoBbIE,
ynpaBAeHueckue, [P, kappoBbie
UT. A

7. CteneHb BOCNpPUATUSA:
UCKaXXEHHblE, HEUCKaXEHHblEe

4. 06A3aTeNbHOCTb:
obasartenbHble,
peKkomeHAyemble,
Heobs3aTeAbHble

8. Mo ctenenu
MHGOPMaLMOHHOMN

3 PEeKTUBHOCTU: ONepaTUBHbIE,
TaKTU4Yeckue, cTpaternyeckue

Puc. 1. Knaccndpukaums opraHM3aLUmoHHbIX KOMMYHUKaLUI

3Tam xe.
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HATbl COOTBETCTBYIOWMUE ynpaB-
NeHYeckue pelleHust (HakasaHbl
TOM-MeHeKepbl, PaCTOPrHYT KOH-
TPaKT C PeKJIaMHbIM areHTCTBOM,
AaHa ouLManbHas oueHKa cobbl-
THIO, €ro pe3y/ibTaTbl 3aHECEHbI B
MHPOPMaLIMOHHDBIW LEHTP KOMNa-
HUHU U MOTYT 6bITb UCNOJIb30OBaHbI
B Ja/ibHEeMLEM), TO Aaxke 3Ta Ha
nepBbIv B3rnsg HeadpdeKTUBHas 1
BeccMbICNeHHas KOMMYHUKaLHUA
MOXeT CTaTb YacTblo (hyHAAMEH-
Ta 6yaylied KOMMYHUKaLUOHHOM
NOJIMTUKKM NpeanpusaTHs. M Haobo-
poT, eCc/iM TON-MeHeaXKepbl Cyme-
IOT 3aMSATb MOJTyYEeHHbIE pe3yibTa-
Tbl, 3PPEKTUBHOCTb KOMMYHHWKA-
LIMM OCTaHeTCs Ha NpeXkHeM, Kpaw-
He HU3KOM ypOBHe.

OueHb MHTEPECHbIM U NPaKTH-
4YeCKU NpUMEHUMbIM NPU3HAKOM
Knaccudukaumu aensetcsa nene-
HWE KOMMYHHWKaLMK Ha NpsMble U
KocBeHHble. Ecnv uenbio npsmoin
KOMMYHHWKaLMWU SIBNSIETCS AOHece-
HWe WHdopMauUU [O COOTBET-
cTBylOLLEro agpecara, TO C NOMO-
b0 KOCBEHHOW KOMMYHMUKaLMK
3TOT ajpecart nojiyyaeT 3Hauu-
Te/lbHOe KOJIMYEeCTBO [OMOJHHU-
TeIbHOW MHDOPMaLLMH, KOPPEKTU-
pytoLLEN NPSAMYIO KOMMYHHUKaLMIO,
2 MMEHHO: JOCTOBEPHOCTb NPSMOW
KOMMYHUWKaLWKW, ee NOAHOTa, aK-
Tya/lbHOCTb, COOTBETCTBUE LEeM-
CTBUTENbHOCTU U T. A. OgHuM K3
NPUHLUNOB OpraH1W3auumu Kom-
MYHUWKaLKWH Ha NPOMbILIEHHbIX
npeanpUaTUAX SBNAETCA Cheayio-
wee yTBepxkaeHue: «B kaxpoe
cBoe aeno (npsiMas KOMMYHUKa-
UMs) YenoBeK BKNaJbIBaeT CBOE
OTHOLLEHHE K 3TOMY AieNly (KOCBEH-
Has KOMMYHHUKaLUA)».

lNo cTeneHu BOCNPHUSATHUS KOMMY-
HUKaLWK [eNATCS Ha UCKaXKeHHble
M HeucKa>keHHble. 1o MHeHHIo
B.M. TepelleHKo, «kKOMMYHUKaLU-
OHHas (PYHKLMS NepcoHana MoXeT
ObITb peann3oBaHa, ecnu:
¢ BCE MOHWMAIOT, YTO MbITAIOTCA

cKa3sarb;
¢ TOBOPSAT TO, O UEM AYMAIOT;
¢ nepepatoT CBOMW MbIC/IU afleKBaT-

HO BOCNPHSATHIO TOrO, KOMY OHH

a[lpecoBaHbl;
¢ yBexKaaloTCs B TOM, UTO OHM MO-

HATbI» 4,

Ecnu napywaetca nioboe 13
3TUX MPaBWJi, KOMMYHUKALUK UC-
KaxkatoTcs.

OfHWUM U3 aBTOPCKHUX, Npeasia-
raeMbix HamMmW NPU3HAKOB Knaccw-
dp1KaLMM opraH13aLMOHHbIX KOM-
MYHUKaLMHK ABNSETCA OLEHKa CTe-
NneHUu UX MHPOPMAaLHUOHHOW 3h-
(PEeKTUBHOCTH W BblAeNeHWe Ha
OCHOBE 3TOr0 KpUTEPUS ONEPaTHB-
HbIX, TAKTUYECKUX U CTpaTervue-
CKUX KOMMYHMKauui. Onepartue-
Hble KOMMYHHWKaLWW BO3HWUKAIOT B
npouecce KynaM-npogaxKu OCHOB-
HbIX BUAOB PECYPCOB U NMPOU3BO-
LMMOWM NPOAYKLMU U OXBATbIBAIOT
LeHY U YC/IOBMS OCYLLECTB/IEHUS
KOHKpPETHbIX CheNoK. TaKTuue-
CKWE KOMMYHUKALUWU PeanunsytoT-
cs Ha 6onee rnyboKoM ypoBHe 06-
WEeHWs U oxBaTbiBalOT riybokoe
uccneposaHue notpebutenei, no-
CTaBLUUKOB, KOHKYPEHTOB, APYrUX
KOHTaKTHbIX ayAUTOPHH, Noaato-
LLUXCSH CUCTEMHOMY W3YUYeHHUIO.
Crparteruueckue KOMMyHHUKaLUn
HanpaBsJ/ieHbl Ha 3axBaT cTpaTeru-
UECKOW MHULMATHBbI U peanu3a-
UMIO CTPaTErMuyecKux 3ambiC/IoB
(non cTparervyeckum 3ambiC/iOM

4 Tepewerko B.M. Mapketunr-tepanus. Cl6.: Mutep, 2004. C. 89.

Mbl MOHUMaeM peannsaLmio nnaHa
LeNCTBUM, pe3Ko U BnaronpuaTHO
U3MEHSIOLLUX PbIHOYHYIO CUTya-
LMIO B NOb3Y UHULMATOPA CTpa-
TErMyecKoro 3ambicsia, nog cTpa-
TErMyeckon UHULMATUBOW — no-
CTOSIHHOE [jaB/IeHHE Ha OCHOBHblE
[LeTePMHUHaHTbI PbIHOUYHOW Cpefbl
C Lenbio NOSyYEHUS] KOHKYPEHT-
HbIX MPEUMYLLLECTB U 0BecneyeH s
onpeneneHHOCTH U YCTOWYMBOCTH
B pa3sutuun). Ctpaternueckue
KOMMYHUKaLUKU BO3MOXHbI TOJIb-
KO Ha OCHOBE (PYHKLMOHUPOBaHHSA
MH(OPMALMOHHOIO LieHTpa KOM-
naHwWu, NnpeacTasnaoLLero cobom
apXWB CBEAEHWH W JaHHbIX, T. €.
OTPbIBOYHbIX CBE[IEHHI O COCTOSA-
HWUUW NPEANPHUATUSA U BHELLIHEHN Cpe-
[bl Ha NPOTSHKEHUU UCTOPUU €ro
byHKUMOHUpOBaHUSA. [lesTenb-
HOCTH MH(DOPMALIMOHHOTO LieHTpa
CNocoOCTBYET BbIABNEHHIO U NIUK-
BUAALUMU CUCTEMHBIX, MOBTOPSIO-
WMXCA OLWKUOOK B AeATENbHOCTH
NPeanpHaTHA, aeT OBLUMPHYIO MH-
dopmMaupoHHyto 6a3y ans Bbipa-
BOTKM YNPaBIEHUECKUX PELLEHHH,

OpraHusauus cTpaTerMieckux
KOMMYHUWKaLWW BO3MOXHA Ha
[BYX YPOBHSIX: NPEANPHUATUSA U rO-
cynapcTBa (T. e. CTPYKTypbl ynpas-
JIEHUS NPOMbILLIIEHHOCTbIO CTpa-
Hbl). B HacTosLLee BpeMs (oyHKLUM
CTpaTerMyeckoro ynpaesieHus
pacnblieHbl Mexay bonee yem
90 opraHusauUaMHU, UMEIOLUMU
NpPaBo BMELLMBATLCS B yNpas/ieH-
YeCKHH npoLecc, YTo CBULETE b~
CTBYET O NoTepe CTPaTErMyeckoro
yNpaB/eHWs NPOMbILLIEHHbIM CEK-
TopoM cTpaHbl. DyHKUMS ocylue-
CTBNIEHWS CTPATErMUECKUX KOMMY-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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HUKaLMWK YaCTUYHO BO3/I0XKEHA Ha
®depnepanbHyto cnyxby rocynap-
CTBEHHOM CTAaTMCTWKM, OTUETbI KO-
TOpOK npeacTaensaoT coboi MHO-
rOTOMHbIE MCTOYHUKH HEMPOBEPEH-
HbIX AaHHbIX, Mano COOTBETCTBY-
IOWKUX peasibHOMY MOJIOXKEHUIO
BELLEN U HE MO3BONAIOLLUX MPUHU-
MaTb 3hpeKTUBHbIE yNpaBieHYe-
CKWe peLueHus (B 4acTu NPOMbILL-
JIEHHOCTH), YacTUUHO — Ha MUHK-
CTEPCTBO TOProOB/IM U IKOHOMM-
yeckoro paseutua. Ha npumepe
CcOBbITUA, UHULMUPYEMOTO 3TUM
BE4OMCTBOM B paMKax cTpareru-
YeCKUX KOMMYHUKaLHK, paccMoT-
PWM MX 0COBEHHOCTH B X0[i€ Npo-
BeaeHus MexxpyHapogHoOro UH-
BeCTULHUOHHOro opyma «Ky-
6aHb-2007» (20—23 ceHTA6pSA
2007 ropa B Couwu).

Mpsamas KOMMYHUKaLWS BbIrs-
[T CrieaytolmrMmM obpasom: hopym
«Kyb6aHb-2007» nposogutca ans
cosnaHus B Poccun mexxpyHapon-
HOro ueHTpa obueHus Haubonee
aBTOPMUTETHbIX NpeacTaBuTenen
POCCHICKOTO U 3apyBesKHOro 6us-
Heca, HayuHbIX Kpyros, rocyaap-
CTBEHHbIX CTPYKTYP W OBLLECTBEH-
HbIX OpraHuv3auui no Bonpocam
NPHBJIEYEHUS UHOCTPAHHbIX MHBE-
CTULUMWA B 3KOHOMMKY cTpaHbl. Mo
NPorHo3am opraHW3aTopoB, Ha
dopym npuenyT okosio 10 Tbicsu
uenoBek.

OcHoBHOM nnowagKkon npose-
neHus opyma «Kybanb-2007»
CTaHeT KOHUepTHbIHM 3an «PecTu-
Ba/IbHbIM», MOpCcKoM Bok3asn Couu
W npuneramloLas K Hemy TEppPHUTO-
pus. Poccuiickum 1 3apybesxHbim
uHBecTopam ByayT npeacTasfieHbl
MHBECTNPOEKTbI B Cdepe NPOMbILL-
JIEHHOCTH, 3HEPreTUKH, TPAHCMOP-
Ta, UT n TenekoMMyHUKaL KM,

Ce/IbCKOro X035IMCTBa, CTPOUTE b~
CTBa, HayKu U obpaszoBaHus, 3apa-
BOOXpPaHEHUs, peKpeaLnoHHOro
komnnekca, XKX, npupogHbix
PECYPCOB M 3KOJIOTMU, OTMEYaeT-
csi B coobueHuun. BoictaBouHbIM
naeunboH KpacHogapckoro kpas
3alMeT nJowaab B YeTbipe TbiCs-
UM KBaZpaTHbIX MeTPoB M Byner
PacnosioKeH PAAoOM C NaBWUJbO-
HOM MuHakoHoMpa3BuTUsa Poc-
cuu. [naebl ropofoB U pakioHOB
pervoHa npoBeayT Npe3eHTauuu
CBOMWX TEPPUTOPHIA U Npeanoxar
NOTEHLHa/IbHbIM UHBECTOPAM OKO-
no 1,3 TbicAYM UHBECTULMOHHDIX
npeasioxeHun u npoekTos. Opra-
HM3aTopaMu dhopyMa BbICTYNaloT
MUHUCTEPCTBO 3KOHOMMUYECKOTO
pa3BuTHsa U Toprosau PO, MuHu-
CTEPCTBO MHOCTpaHHbIX gen PO,
Toproeo-npombiwieHHas nanara
P® u agpMuHUcTpauns KpacHo-
LapCKOro Kpasi.

KocBeHHasi KOMMYHWKaLMUA Bbi-
rnaguT cneaylowum obpasom:
cdopyM npeacTaensetr coboi Kom-
Mepuecku 3cpekTUBHOE Mepo-
NPUSATHE, NO3BOAIOLLEE NPEANPU-
ATUSAM CaHATOPHO-KYPOPTHOrO
komnnekca r. Couu npoasiuTb Ky-
POPTHbINA CE30H, a UHULUATOPAM
dopyMa — MOJIHOCTbIO OKYMNUTb
3aTtparbl Ha ero NPoBeAeHHUe U No-
nyuntb 70—100% peHTabenbHo-
ctu. CneumanbHas MHPPACTPYKTY-
pa ons NPoOBeAEHUS BbICTABOYHOM
LEeATENbHOCTH U OpraHu3aumnu ae-
NIOBbIX NEPEroBOpPOB OTCYTCTBYET.
Ha sbicTaBke 6yayT npefcrasieHb!
6e3HafexHble MHBECTULMOHHbIE
MPOEKTbI, HE MHTEPECHbIE peasib-
HbIM MHBECTOPAM B CHJTY XOTs Obl
CBOEN U3BECTHOCTU LUMPOKOMY
KpYry y4acTHuWkoB. M3 roga B rog
Ha BbICTaBKe NOBTOPSAIOTCA OAHU U

Te YK€ WHBECTULMOHHbIE MPOEKTbI
(nockonbky 3a Mx npefocTaene-
HWe OTBETCTBEHHbI FN1aBbl pano-
HOB, He 3a OCYLLECTB/IEHHE — a 3a
npepocrtaeneHune!). B nepebiit geHb
dopyma KpacHopapckui kpaw
nognucan 13 MHBECTULMUOHHDbIX
cornalleHvi Ha Tpu MApA fonna-
POB — Cpa3dy NOHATHO, UTO 3TO UH-
BECTULUOHHbIE MEMOPAHAYMbI,
KOTOpble NpUypoYeHbl K pop-
MasibHOMY COBbITUIO WU BPAA /iU
HaWAyT CBOe npaKTUYecKoe BO-
n/oLLeHHe, NOANUCaHbI B CrieLlKe
U He UMetoT peanbHOro 3HauYeHUs
ONS SKOHOMUKM pervoHa. B npo-
rpamMme chopyma He npegycmoTpe-
HO OCHOBHOE €ro HasHaueHue —
BCTPEYH MHBECTOPOB W COUCKaTe-
Nel UHBECTULMOHHBIX NMPOEKTOB,
OCHOBHOE BHWMaHWe yAeNeHo
NPOrpaMMHbIM peyaM W KPYribim
CTONaM 03HaKOMMUTENIbHOMO MnJia-
Ha. C gpyrow CTOpOHbI, XoueTcs
nobnarogaputb rybepHatopa
KpacHopapckoro kpas A.H. Tka-
ueBa 3a €ro aKTUBHYIO >KU3HEHHYIO
NO3WUMIO U JIMUHOE ydyacTue B
opraHusalmu atoro popyma, Ko-
TOPbIM BNOC/IEACTBUM, NOC/E OT-
paboTKW KOMMYHUKaLMOHHbIX
npouenyp, 6e3 COMHeHus, cTaHeT
3 heKTUBHbIM UHCTPYMEHTOM
ynpaeiieHYeCKMX KOMMYHUKaLHUH,
B TOM UYMC/ie B NPOMbILLIEHHOCTH
cTpaHbl. ['ybepHatop caenan ca-
MOe TPYAHOE: BbIBE/l OpraHu3aLu-
OHHble KOMMYHWKaLKUK Npeanpus-
TUW perMoHa Ha MeXXayHapOAHbIM
ypOBeHb, NPefOCTaBUB UM LLIMPO-
KHE U NOCTOSIHHO pacLuupsioLLe-
€ MHPOPMALMOHHbIE U KOMMYHU-
KaLWOHHblE BO3MOXHOCTH CTpaTte-
ruyeckoro macltaba. Ha popyme
y €ro yYacTHUKOB eCTb peasibHblIi
LLIaHC OpraHK30BaThb AefloBble 3Ha-
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A. BopoHoB, J1. Fnyxux. CtpaterndyecKkme KOMMyHMKaL UM B CUCTEME YNpaBJ/IeHUA NMPOMbILLIEHHOCTbIO Poccuun

KOMCTBa W NOBbICUTb CBOM penyTa-
LIMOHHbIW KanuTan.

B nepcnekTtuBe cuctema cTpa-
TErM4yeCKUX KOMMYHHUKaLUK npo-
MbILIJIEHHOCTU CTPaHbl BULUTCS
HaMm cnepywowum obpasom
(puc. 2).

Peanusaumsa npuHumnos eanHo-
Hayanus, ahpeKTUBHOrO KOHTPO-
NS, NOOLLPEHHUS MHULMATHBDI U pe-
anbHOW OTBETCTBEHHOCTH B NpO-
MbILIJIEHHOCTU CTPaHbl AOJXKHA
cnocobCcTBOBaTb BOCCTAHOBEHHIO
cTpaTterMyeckoro ynpasneHus
NPOMbILLIIEHHOCTbIO CTPaHbl, No-
BbILUEHUIO NPO3PaYHOCTHU U -
(PEKTUBHOCTH TaKOTO YNpaB/ieHHS.
MepepanbHOE areHTCTBO MU MU-
HUCTEPCTBO MPOMbILIJIEHHOCTH
CTpaHbl [O/IKHO OpraHW3oBaTb
CeTb PeruoHasbHbIX NpPefCcTaBU-
TENbCTB, KOTOPble 3aMeHAT Oen-
CTBYIOLLME HbIHE yNpaBeHNUs Npo-
MbILLLIEHHOCTH B CyObeKkTax chee-
pauuu, He UMeloLLHe peasibHbIX
NOJHOMOYMM B YACTU NOAAEPKKH
LeaTeNbHOCTU NMPOMbILLJIEHHbIX
npeanpusaTUi perMoHos. Ha ocHo-
BaHUWU LeATeNIbHOCTU 3TUX Npeg-
CTaBWTE/IbCTB NOSIBISAETCS BO3MOXK-
HOCTb OpraHW3oBaTb MHOpMaLK-
OHHbIW LEHTP MPOMbILLIEHHOCTH
CTpaHbl, YTO, B CBOIO ouepelib, pe3-
KO MOBbIWaeT UHHOPMALHUOHHYIO
3P HEKTUBHOCTD yNpaBeHYeCKon
[esTeNIbHOCTU Ha MPOMBILLIEHHbIX
npeanpuaTUsX (3a cyeT cokpatle-
HUS BPEMEHHbIX U (PUHAHCOBbIX
U3fep>KeK Ha nonyyeHue Heob-
XOAUMOMW UHopMaumr). MoHu-
TOPHUHIOBbIE NPOLLECCHI OCYyLLe-
CTB/ISIIOTCSA COOTBETCTBYIOLLIUM

MuWHUCTEPCTBO NPOMbILUAEHHOCTU PO

— PervoHanbHble npeacTaBUTEABCTBA

Tekylasa AeATEeAbHOCTb

MOHUTOPUHT, aHaAU3,
oueHKa, UHGopMaLMOHHasn
NoAAEPXXKA NPOMbILLUAEHHbIX
NpeAnpUATUIA, OpraH13auus
B3aMMOAENCTBUSA

€O CMEXHbIMU OTPacAIMK
3KOHOMMWKK

CobbiTHA

dopymbl, KOHrpecchbl,
06MeH onbIToMm,
oduLManbHbIE CpeacTBa
MaccoBoi MHbopMaLUU

AOArocpouHble ueneBbie
KOMMAEKCHbIE NporpaMmbl

ArponpoMbILAEHHbIN
KOMMAEKC

TonAusHo-
— 3aHepreTMueckum
KOMMNAEKC

MeTannypruueckui
KOMMAEKC

N\ecHOW KOMNAEKC

MalLMHOCTPOUTENBHbIN
KOMMAEKC

Puc. 2. Cuctema cTpatermyeckmx KOMMyHUKaLMK B NPOMbIWAEHHOCTH Poccum

MUHUCTEPCTBOM NOCTOAHHO. Ha
OCHOBaHWWU MOTHBUPOBAHHOIO W
3(phEKTUBHOrO NPOMbILLIEHHOTO
MOHWTOPHHra NOSBNSieTCA BO3-
MOXHOCTb BbISIBIEHUS U ULEHTH-
hvKauuKu TOYEK pocTa NPOMbILL-
JIeHHOro NPOU3BOACTBA B CTPaHe.
Hebonbime «Touku poctas npo-
MbILUJIEHHbIE NPEeANPUATUS OCBa-
MBalOT CAMOCTOSATE/IbHO, A5 pe-
anu3sauuu 3Ha4MMbIX HapOAHO-
XO3AMCTBEHHbIX 3ajay hopMH-
PYIOTCS [LOITOCPOUHbIE LiesieBble
KOMMNJIEKCHbIE NPOrpamMmbl, Ha-
npuMep, OCBOEHUSI TEPPHUTOPHH,
hOpMHUPOBaHWSA NPOMBbILLIEHHbIX
pPalOHOB U KOMM/EKCOB U T. 4.
(HO TONbKO B paMKax JesiTesibHO-
CTW COOTBETCTBYIOLLEN CTPYKTYPbI
ynpaBieHUs NPOMbILLIIEHHOCTbIO

cTpaHbl). [TpoMbiwneHHble npea-
NPUATHUA PE3KO MOBbLILWAIOT NPO-
3payYyHOCTb CBOEH AeATeNbHOCTH,
Hanuuue nonpobHoM MHGop-
MaLMOHHOM 6a3bl CHUXKaeT
PUCKHU TeKYLLeH XO3AWCTBEH-
HOM peaTeNbHOCTU. MuHUcTep-
CTBO MPOMbILIJIEHHOCTH CTpaHbl
OpraHu3yeT Ha peryiipHON OCHO-
Be COObITUS, aHanoruyHble UHee-
CTUUMOHHOMY popyMy «KybHaHb»
B Couu, nnaHupyet, opraHusyet
BbINOJIHEHWE U KOHTPOJIMPYET Lie-
JIEBblE KOMM/IEKCHbIE NPOrpammbl,
opraHusyeT B3auMoOLeUCTBUE
WMHOCTPaHHbIX UHBECTOPOB U OTe-
YECTBEHHbIX NPeanpUATHIA Ha
B3aWMOBbIFOLHON OCHOBe (a He
nNpocTo pacnpopaeT rocygap-
CTBEHHOE WMYLLLECTBO).
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Bruktopna bBOHOJAPEHKO

INPOBJIIEMBITIPOHMKHOBEHNA
CETEW NPOAOBOJIECTEEHHBIX

GCYIHEPMAPKEIOB
B MAJIBIE FOPOOQA POCCHN

BoHpapeHko Bukropus AHgpeeBHa,
K. 3. H., CT. npenogaearenb kadeapsl
MGpKeTMHFG N PEKNAMbI Pocrosckoro
rocyaapcCTBeHHOro aKOHOMM4eCckoro
yHusepcureta PUHX

Mpobnema peduumuta npoao-
BOJIbCTBEHHbIX TOBAPOB, XapaKTep-
Has 15 N1IaHOBOTO Nepuoa coyHK-
LMOHWMPOBaHUSI 3KOHOMUKH, yLuna
B npoLunoe. B HacToslwee Bpems B
Poccuu cnoxxuncs pas3sutbii pbi-
HOK MoKynatensi B cpepe TOpros-
M npopoBonbcTeUeM. bonbluas
OTKpPbITOCTb M cBOBOAA AOCTYNA Ha
HauWOHasIbHble PbIHKWU s 3apy-
BeXKHbIX NPOAYKTOB NUTaHUs ONo-
cpenyeT BbICOKUM YPOBEHb KOHKY-
PEHLMH MO PA3/IUYHBIM NO3ULHUSAM
NPOAOBO/ILCTBEHHbIX TOBapoB. Oa-
HOHanpaB/IEHHAst aKTUBHOCTb KOH-
KYPHUpPYIOWHX AesTeNel pbiHKa
NPUBOAMT K NOSIBNEHUIO MHOXe-
CTBa CXOAHbIX TOBAPHbIX MO3WULWH,
CNpPOC Ha KOTOpble 3/1aCTUYEH MO
LieHe, NPU 3TOM UX KOHKYPEHTHbIe
npeuMyLLEecTBa No psaay NPOAYKTOB
He OYEBUIHbI C TOUKHK 3PEHUS KIH-
EHTCKMX NpeanoyYTeHHH.

B nofo6Hbix ycnosusx nokyna-
TeNbCKUM CNPOC CTAaHOBUTCA He-
aunddepeHLMPOBaHHbIM MO OTHO-
LIEHUIO K KOHKPETHOMY TOBapy M
He feTEPMUHUPYET NPUBEPIKEHHO-
CTH K KaKOMY-IMBO TOBApPONPOU3-
soautento. [laHHoe obcToaTeNb-
CTBO CTMMY/IMPOBA/IO MOBbILIEHHE
UHTepeca K pasBUTHIO JIMUHbIX Map-
KETHUHIOBbIX KOMMYHHKaLUUK W Ta-
KWUX 3/1IEMEHTOB CEM/3-NPOMOYLLH
KaK CeMMIMHT.

YuutbiBas MHTErpaLuio poccui-
CKHUX U MUPOBbIX PbIHKOB W OMbIT
pa3euTHa BusHeca B cchepe Top-
roB/IM NPOAOBO/ILCTBUEM B NPO-
MbILUJIEHHO PAa3BMUTbIX CTpaHax,
HEenpPOTUBOPEUUBLIM NPELCTABAS-
€TCS TE3UC O PaCLUMPEHUH TOProB-
N1 NPOLOBO/IbCTBEHHBIMU TOBapa-
MW NOCPeACTBOM CETEN NPOAYKTO-
BbIX CYNepMapKeTOB U YCUNEHWH
UX NPOHUKHOBEHHSA B Hebonblu1e

ropopa. [laHHas npobnema umeet
60/1bLIOE 3HaYeHWE B CBA3W C OCO-
6eHHoCcTAMK aemorpadmu B Poc-
cuun n IODO.

B 60nbLunx ropogax pasmepom
ot 200 TbiC. O OAHOIO MJIH Yesio-
BEK W B Merano/iMcax cBbille oji-
HOrO MJIH Ye/IOBEK MPOXKUBAET Me-
Hee NoJIOBUHbI HaceneHus PO,
B nepeBHsx, cenax v HeBoMbLUKUX
nocenkax npoxwusaetr 10—15%
HaceneHus Poccuu (cornacHo pe-
a/M30BaHHOW Nepenucu Hacesne-
Hus PD). Takum 0bpasom, oKoso
NnonoBuHbl HaceneHusa Poccuiic-
Kov MenepaLMm NPOXKUBAET B He-
60bLIMX FOPOAAX, YUCSEHHOCTBIO
50—100 Tbic. yenosek. B merano-
nucax v GoNbLKMX ropojax cetu
NPOAYKTOBbIX CynepMapKeToB
NPaKTHYECKHU HE UMeIOT aslbTep-
HaTUBbl U HE WUCMbITANU CU/IbHOM
KOHKYPEHLUH CO CTOPOHbI NPOAO-
BOJIbCTBEHHbIX PbIHKOB U Marasu-
HOB C TPaAWULMUOHHOW OpraHu3a-
LMeN TOProB/iM NPOAYKTaMM NWUTa-
HusA. Tak Kak B 3TUX JIOKycax Ha-
60p npeuMyLLEeCcTs CynepMapKeTa
(BbicoKan ckopocTb obcny>kusa-
HWS, NOIHOTa TOBAPHbIX NO3WLWH
M0 aCCOPTUMEHTY, NOJIHOTa TOBap-
HbIX NO3ULMHK MO KOLUE/bKY, BO3-
MO>HOCTb BO3MELLEHUS MOpaSib-
HOrO M PU3UYECKOTO Bpeaa NOKYy-
narteno, MHeHue notpebutene o
Honbliel 6e30nacHOCTH NOKYNKH
NPOAOBO/IbCTBUA B CyrepMapKeTe)
Haubonee BbIMrpbILEH U OYEBH-
neH. ANropuTM NPOXXHBaHWUS B Me-
ranonucax U 6onbwKx ropogax
nopoxaaet 6onbLIMe NOTOKKU No-
TeHuManbHbiIX notpebutenem,
CTPEMSLLUXCA B KOPOTKOE BPEMS
nonyunTb BesonacHsbliii, focTaTou-
HO cTaHaapTHbIM Habop npoayk-
TOB, PaHXXWPOBAHHbIA NO pa3me-

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



pam KowenbKa. B Takux ropopax
B/IUSIHUE NMPOAYKTOBbIX PbIHKOB
(OCHOBHbIX KOHKYPEHTOB NPOAYK-
TOBbIX CynepMapKeToB) U paHee
6bI10 He Tak BEIMKO, U TOProBAs
NpoAyKTaMu nuTaHus Bbina cocpe-
[LOTOYEHa B MaraamHax C Tpaguum-
OHHbIM BapUaHTOM 0BCNY>KHBaHHS
notpebutenen. ITM MarasuHbl U3-
HayaNbHO He NPEBOCXOAMIIU CY-
nepMapKeTbl Mo KAaYeCTBEHHOMY U
KONMYecTBeHHOMY Habopy npo-
LYKTOB W yCTynanu cynepmapke-
Tam no ckopocTtH, 6e3onacHocTH
U nopsaKy obcnykueaHua. JuHa-
MHKa pacLlMpeHH1s TOPro.Jiv npo-
AOBOJIbCTBUEM B NPOAYKTOBbIX
MarasuHax U cynepmapkeTax u
COKpalLLleH1s peasi3alumu Nnpoao-
BOJIbCTBHUS HA NPOAYKTOBbIX PbIH-
Kax NpofeMOHCTPpUpPOBaHa B Ta6-
auye 1.

AHann3 TabMUHbIX AaHHbIX NO-
3BOJIIET OTMETUTb YCTOMUYUBYIO
TEHAEHLMIO CY>KeHUS peanusauuu
NPOAOBO/IbCTBEHHbIX TOBApOB Ha
pbIHKaX U POCT peanusalum TaKko-
BbIX B NPOLOBO/IbCTBEHHbIX Mara-
3uHax u cynepmapketax. OgHako
Ha NPOAYKTOBbIX PbIHKaxX LO CHUX
nop peanusyetcsa 6onee 20%
NPOAOBO/bCTBHS.

Mbl LOMNOAHWUAMW 3TH JaHHble
CO6CTBeHHbIM MapPKEeTUHIOBbIM
UccneoBaHWeM, Liesibio KOTOPOro
6bIN10 BbISICHEHWE HOMEHKNATYpbI
NUOUPYIOLLMX TOBAPHbIX MO3ULIMH,
peanu3yembix Ha NPOAYKTOBbIX
pbIHKaXx, a TaK>Ke BbISICHeHWe npe-
MMYLL,ECTB MarasuHHOM W PbIHOY-
HOW TOProB/IM NPOAOBO/LCTBUEM,
B COOTBETCTBUU C MHEHHUEM NOTPE-
6utenen. [laHHoe uccnepoBsaHue
6b110 NPOBEIEHO HaMU B pamKax

6onee LMPOKOro aHasM3a MNOoKy-
natefibCKUX npegnouteHui. B xo-
[le Hero Ham yaanocb ONpOCHTb
1 550 uenoeek — NOANbHbIX K/IMEH-
TOB cynepMapkeToB «[lepekpec-
ToK» U «Pamctop» r. PocTtoBa-Ha-
[HoHy (Hacenenue 1,5 mnH uen.), a
Takyke 480 uenosek — NOAMbHbLIX
KJIMEHTOB cynepmapkeToB «[late-
pouka» U «MarHuT» B r. A3oBe
Poctosckol obnactu (HaceneHue
78 tbic. uen.). Kputepuem otbopa
onpatinBaembix b0 peryasapHoe
noceLyeHWe UMK NPOLOBOJIbCTBEH-
HOro cynepmapkeTa He MeHee
Tpex pa3 B Hefeslo U HaMepeHue
OCTaBaTbCs KJMEHTOM cynepmap-
KeTa W B fasnbHeWwweM. Bcem pec-
noHaeHTam 6binu 3afaHbl cneny-
tOLLLME BOMPOCDI:
1.Mocewaete nu Bbl, nomumo
cynepmapkeTa, npoayKToBble
pbiHKUW B Bawem ropoge?
2.Ecnu nocewaete, T0 yKaxkute
OCHOBHYIO MPUUYKHY:
¢ 6onbluan aeleBnsHa;

+ Bonee WMPOKKi BbIBOP;

¢ Hannure Bonee KaueCTBEHHbIX
U CBEXHX TOBApOB OTeye-
CTBEHHOrO NPOU3BOACTBA;

¢ BO3MOXHOCTb Npeanpojax-
HOW WU HenocpeLCTBEHHOM fe-
rycrauuu.

3.Kakue npoayktbl Bbl nprobpe-

TaeTe Ha NPOLOBO/IbCTBEHHOM

pbIHKE?

[LaHHble onpoca 6bi1u obpabo-
TaHbl, yCPeLHEHbl U NpOaHaIn3u-
poBaHbl. OKa3anocb, UTo He MeHee
70% KNMeHTOB NPOAYKTOBbIX CY-
nepmapkeTtoe B PocTtoBe-Ha-[joHy
u 6onee 95% B Asose perynsp-
HO, MO KpaWHeW Mepe OAWH pa3 B
HeZe/lto, NOCEeLAloT NPOAYKTOBbIM
PbIHOK, Ha KOTOPOM NpuoBpeTatoT
cBeXKee MACO U pbiby, KapTodienb,
OBOLLH, YaCTUUHO cppyKTbI. Knnen-
Tbl CynepmapkeTa M3 A3oBa B 3Ha-
uyutenbHoM Konuuectee (33,4%)
perynspHo npuobpeTaioT Ha npo-
LYKTOBOM pbIHKE TBOPOT, Mac/o
>KUBOTHOE W PacTUTE/IbHOE, HEKO-

Tabnuvya 1

06beMbl peann3almnm MNPOLYKTOB MUTaHUS PbIHKaMu M TOProBbIMU OpraHu3aunsamm*

o | B0 | Tewossio | Peanmenars s
MAH py6Aaei
2000 2352274 617 119 1735 155
2001 3070014 775 796 2294 218
2002 3765 364 922 476 2842 888
2003 4 529 293 1074 985 3454 308
2004 5597 703 1236 070 4 361 633
2005 6 437 359 1421 480 5015 879
2006 6 952 348 1535 198 5417 150
NPOLEHTbI
2000 100 26,2 73,8
2001 100 253 74,7
2002 100 24,5 75,5
2003 100 23,7 76,3
2004 100 22,1 779
2005 100 22,08 77,92
2006 100 22,08 77,92

* Poccumckui cratmctnyeckmm exeroghmk. lockomcrar PO. M., 2005, 2006.
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TOpble BUAbI MOJIOYHOM NPOAYK-
MM, KPYMbl ¥ MACO NTULbI.
Takum obpaszom, 6onee 70%
Msca U MSCONPOAYKTOB, a TaKxe
pbiBbl U PbIBHBIX TOBAPOB pean-
3yeTcsl Ha NPOAYKTOBbIX PbIHKaX,
B TOM uuchne B 6oNbLIMX ropojax.
B manbix ropogax 3ToT nokasa-
T€Nlb 3HAUWUTEsIbHO Bbilwe. Takxke
OUeHb BbICOKMMU SBNISAIOTCA NOKa-
3aTenn peanusaluu OBoOLLEW W
KapTodens Ha NPOAYKTOBbIX PbIH-
Kax W, COOTBETCTBEHHO, HU3KMMHU
B NMPOAYKTOBbIX CynepMapKeTax.
HekoTtopas yacTtb kapTodpens npu-
obpeTtaeTcs B cynepmapkerax,
OfAHaKO BONbLWMHCTBO ONPOLIEH-
HbIX NpefnouYnTaloT npuobpeTarb
KapTodhesb Ha NPOAYKTOBbIX PbIH-
Kax. B oTHOLWeHUH hpyKTOB MOXK-
HO OTMETWTb, UTO B BO/bLUMX FO-
poaax (Poctoee-Ha-[loHy) ux pe-
a/iM3aumns NPOU3BOAUTCS NPENUMY-
WeCTBEHHO B CynepMapKeTax,
B ywepb pbIHOUHOMY CErMeHTy,
a B Manbix ropogax (Asose) cuty-
auus npotueonosioxHa. Mo aaH-
HbIM HaLUEro UCCNefoBaHus, ca-
MbIM T/IaBHbIM MPEUMYLLECTBOM
pPbIHOYHOW TOProBAW ABAsSETCA
BO3MOXHOCTb NpeanpoLaXKHoH
Jerycrauum noKynaemMoro npogyK-
Ta, a TaKXe geryctauus nobo
yacTu nprobpeTaeMom NPoaYKLHH
B XOJle MpoLecca NoKymnkHu.
OtmeueHHOe paHee B BONbLUMX
ropogax 6bonee cnaboe BnusHue
NPEUMYLLLECTB PbIHOYHOW TOProB-
M v cnabocTb TPAAULUOHHOIO
Mara3uHHOro CEKTopa NOCY>KU/U
ynobHON nuTaTeNbHON cpenow

LN1A CTPEMUTE/IbHOTO PasBUTUSA
ceTel cynepMapKeToB BHauane B
meranonucax (Mocksa, CaHkT-lle-
Tepbypr, Hosocnbupck, HuxHuii
Hosropog uT. a.), a nanee s 60b-
wux ropogax tvna KpacHopapa,
Bonrorpaaa, UpkyTcka, PoctoBa-
Ha-LloHy, CtaBponons. B Mockse
ceTu 3aHumatoT 35% npoaososb-
CTBeHHOro pbiHka'. 910 obcTos-
TE/NIbCTBO CBUAETE/IbCTBYET O 3Ha-
YUTENbHOM NoTeHuUane ANa Ux
pocra. Mo utoram 2005 roga kpyn-
HEWWWMHU PO3HHUUYHBIMU MPOLO-
BOJIbCTBEHHbIMU CETAMMU, AEUCTBY-
IOLUMU Ha TeppuTopuu Poccum,
ABNANUCD CIeAYIOLHE KOMMNAHWU:
Metro C&C (1,6 mnpg ponn., no
apyrum panuoim — 1,815 mnpg
aonn. ), «Maruut» (o6opot 1,576
Mapa gonn.), «Mepekpectok»
(1,015 mnpg gonn.), «Aukcu»
(857 mnu ponn.), «Ceabmon Koh-
TUHeHT» (712 mnH gonn.), «Konen-
ka» (605 mnH gonn.). Dons pos-
HWUYHOM TOProB/IU NPOLOBOJIb-
CTBEHHbIMW TOBapaMu cTabuinbHa
u pasHsaetcs npumepHo 45—46%
oT obuiero ob6bema PO3HUUHOM
TOProB/iM, AOCTUTHYB MO UTOram
2005 ropa 115 mnppg gonnapoe.
JTa cymMmma cKnapgbiBaeTcs U3
0ObEMOB TOProB/M Mara3uHoB C
TPafHLHOHHBIM 0BCNY>KUBAHHUEM
nokynarenei, o6beMoB TOPros/u
NPOAYKTOBbIX PbIHKOB W ceTeM
NPOJIOBOJIbCTBEHHbIX CynepMap-
keToB. Kak 6b110 oTMeueHo, gons
NPOAYKTOBbIX PbIHKOB WU Marasu-
HOB C TPAAMLMOHHbIM 0BCNY>K1Ba-
HWEeM NnoKynaTtesien NOCTOSAHHO CO-

Kpalaercs npyv OAHOBPEMEHHOM
pocTe 4O/ NPOAOBOJIbCTBEHHbIX
cynepMapKeTos (TeMrbl NpUpocTa
00 37% 3a 2005r.)2

OpnHako B HacToslee BpeMs
HaCTYMNUI0 HEKOTOPOE HEYCTONUM-
BOE paBHOBECHE, TaK KaK Mof B/u-
AHWEM pacTyLLeW KOHKYPEHUHUH
PbIHOYHbIE areHTbl, 3KOHOMHYe-
CKWe UHTEpecbl KOTOPbIX cocpe-
[OTOYEHbI Ha NPOAYKTOBbIX PbIH-
Kax, Hayanu auBepcrudrLMpoBaTb
CBOIO [efATe/IbHOCTb B CTOPOHY
Gonblued cneyranmsauun M opra-
HW3aUUK TOProB/iIM TaKUM obpa-
30M, YTO onpefesieHHbIe NPerUMy-
LLeCcTBa NoJiydatoT NnoKynaresnu,
npuesaloliue Ha aBToMOBUNAX.
Tak, Ha dpepepanbHoM Tpacce M4
(Mockea — KpacHogap) co3gaHbl
W YCMEewWwHO (PYHKLHUOHUPYIOT He-
CKOJIbKO MPOAYKTOBbIX W OBOLL-
HbIX PbIHKOB, NOTPEOUTENAMM KO-
TOPbIX AB/IAOTCA NPEUMYLLLECTBEH-
HO aBTOMOBMAUCTBI. [laHHble pbiH-
KW pacnonaraioT o6WHPHbIMK
HecnnaTHbIMK NapKOBKaMH, obbe-
Mbl peasiu30BaHHOM NPOAYKLMH Ha
HUX UCUUCNSAIOTCA LECATKAMM TOHH
exxegHeBHO. Ha 3t pbiHKK gns
MOKYMNKW OBOLLEH U DPYKTOB pery-
NSIPHO NPUE3XKAIOT HA CBOMX aBTO-
MOBUNAX KUTEW TaKUX FOPOAOB,
kak PocTos, TaraHpor, Azos, Ho-
BOYEPKACCK U T. 4.

Tak Kak Konuuectso noTpebu-
TeNiel NPoAOBOJIbCTBEHHOMW MPO-
OYKLMHW SBNSIETCA KOHEUHOW BENU-
UMHOW, YBE/IMUEHUE CEKTOPA TOP-
rOBJIM NPOAYKTOBbIMU Cynepmap-
KeTaMu o3HauaeT coKpallieHue

! AHanuTUYeCcKUi oTHeT «Discovery research group»: Po3HuuHble NpPoOAOBOJIbCTBEHHbIE CETU B Poccum — TeKyLliee CoCToaHne

U nepcnekTMebl passutus. — M., 2006.

2 flynakosa U.A. PopMMpPOBAHME PO3HUYHBIX TOPFOBbIX CETEH: 3BOMIOLMS, NPO6NEeMbl, NPOTMBOPEYMS MU NEePCNEeKTHBbI
(uHeecTMLMOHHBIN acnekT). Monorpadus / Mopg pea. npod. Pepbko B.MM. — Laxte, 2005. - C. 130 - 133.
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CEKTOPOB PbIHOYHOW TOProBJH
3TUMM TOBapaMH U MarasvHOB C
TPafHUHOHHBIM 06CNY>KUBAHWEM
notpebutenen. MocneaHnx npax-
TUYECKH HE OCTanoCh B KPYMHbIX
ropofiax, 3a UCK/Ilo4eHHEeM Mara-
3UHOB HeboNbWKUX pa3Mepos,
pPacnofioOXXeHHbIX B rnybuHe
crasibHbIX PaMOHOB W Npepnara-
IOLLUX KPYTIOCYTOUHBIH LKA 06-
CNY>KUBaHMS.

OpgHako NpoHUKHOBEHUE PHN-
aJsloB ceTer CynepMapKeToB B He-
BoNblUMX ropofax BCTpeyaeT 3Ha-
UMTesIbHble NPENATCTBUSA, CBA3AH-
Hble C 0ObEKTUBHBIMU OCOBEHHO-
CTAMH OCYLLECTB/IEHWS| TOPTrOBJIH
NPOAOBO/IbCTBUEM B 3TUX NOKY-
cax. B ropogax manoro pasmepa
BIUAHUE NPOAYKTOBbIX PbIHKOB
3HAUYUTEJIbHO NpPeEBbILWANO U Nnpe-
BblllaeT 3HAaYeHWEe TaKOBbIX B
KpYnHbIx ropoaax. Beugy Hebonb-
WOM nnowann Takux ropopos,
npobnemMbl TPAHCNOPTUPOBAHUA
nokynatesiei K MecTy TOProe/u He
MMEIOT TaKoro pasfapakaloLlero
notpebutenei 3HaueHus, Kak B
KPYNHbIX HaCeNneHHbIX UeHTpax.
MpoayKToBble PbIHKK B TAKHUX Me-
CTax UMEIOT TECHbIE U JIMUHbIE CBSA-
31 C hepMEPCKUMH XO3ANCTBAMM,
NO3TOMY PacnonaraloT WHUPOKHUM
aCCOPTUMEHTHBIM HABOPOM OBOLLL-
HOW W (PPYKTOBOW NPOAYKLMH, a
TaK>Xe CBEXXMM MACOM W pblBOH
OTEUYECTBEHHOrO NPOW3BOACTEA,
UTO 3HAYMMO /15 MECTHOTO Hace-
nenuns. Kpome Toro, putM »u3sHu
B MaJibIX rOPOAaXx He CTOJb Hanpsi-
YKEH, ropo>kaHe TpPaTAT MeHblue
BPEeMeHW Ha npoesf A0 paboTbl 1
06paTtHO, U NO3TOMY He CTO/b Bbl-

COKO OLIEHMBAIOT CKOPOCTb 0OCNY-
>KMBaHMWs B MarasuHe. Pacnonaras
BO/bLUWM KOIMUECTBOM BPEMEHH,
XMTENWU Manbix ropofos Hbonee
OXOTHO 3aHUMAIOTCS HETOPOM/IU-
BbIM LIOMNMUHIOM: NpUCMaTpPHBa-
loTCA, NpULEHUBAlOTCA. ITO XKe
06CcTOATENBCTBO OTHOCUTCA M
K TOProB/ie NpOLAOBO/IbCTBEHHbIMU
TOBapaMu — NoKynaTenu nofonry
paccMaTpUBaloT NPOAYKLMIO, TOp-
rylotcs, 1o06MBalOTCA TOProBbIX
CKMAOK — noBefeHue notpebute-
new, pefKo BCTpeuyalouieecs
B 60/IbLLIOM ropoje U B Meranonu-
ce. [oatomy npeumyuiecTsa cy-
nepmapKkeTa, CTO/lb 3HaYMMble
B BO/IbILUKX ropojax U B Merano-
nucax, — CKOpPOCTb 0Bcny>KuBa-
HWS, HaIMYKMe CTaHAAPTHbIX Habo-
POB NPOAOBO/LCTBUA U Hesonac-
HOCTb YNaKoBaHHOM NPOAYKLWU —
He CTOJIb 3HaUYMMbl B YC/IOBUAX Ma-
Nbix ropopos. besycnoeHo, xxute-
W MasibiX FOPOJOB TaKXKe LEeHAT
NPUATHBIN 3anax B TOProBoOM 3are,
TUXYIO My3bIKY, XOpOLLEee OTHOLLIe-
HWe nepcoHasa, BO3AeUCTBUE
YyCTaHOBOK K/IMMAT-KOHTPONA U
T. Ai., HO /1Sl HUX 3TH NpeuMyLLle-
CTBa MeHee 3Ha4YMMbl, YEM JJ19 XKU-
TeNel MeranoIMcoB, KOTopble No-
CTOSIHHO NoABepratoTca 60/bLLUM
HEepPBHbIM Neperpyskam u crTpec-
cam. bonee 3HauMMbIM, HO He pe-
WwaowWwmim nNpemMmyLLecTBOM Cy-
nepmapkeTa A8 Majoro ropoaa
asnsetca guddepeHymaunsa Ha-
6GopOB TOBApOB NO pPasMepy Ko-
wenbka. MockonbKy 6OMbLWMHCTBY
noTpebuTenei NCMXoNOruiecKH
NPUATHEE CYMUTaTb, UTO OHW OTOBA-
pUBAIOTCS B TOM >Xe CaMOM Mara-

31He, UTO U Ux Bonee ycnellHble
KONIErn UM COCEfH, XOTS U C ApY-
FUX NONOK.

Lpyrum BaXkHbIM npeumyLle-
CTBOM SABNAETCSA BO3MOXHOCTb
NOKynaTb yrnakoBaHHble NPOAYyK-
Tbl, HE UMeloLULMe KOHTaKTa C
BHewHeH cpegon. OgHako cer-
MEHT TaKuUX NOKynaTesien B Masibix
ropofax sHauuTtesibHo 6onee ToH-
KWK, yem B Honblumx. O6bacHaeT-
CA 3TO TEM, UTO YKUTENU Masibix
ropoOB UMEIOT CTOMKHE NPHUBbIY-
KW NoceLL,eH1A NPOIyKTOBbIX PbiH-
KOB, rie noKynawoT NpoAyKTbl,
B GOJIbILIMHCTBE C/Iy4aeB y CBOMX
NOCTOSHHbIX NPOAABLIOB, U 06PO-
KauyeCTBEHHOCTb HeynakoBaHHOM
NPOAYKUWH He Bbi3bIBAET Y HUX
comHeHusi. Kpome TOro, cyuie-
CTBYET BO3MOXHOCTb OLEHKM Ka-
yecTBa NPOAYKLMH Ha PbiHKE NpH
NOMOLUU ferycraunu, U AaHHbII
cermeHT noTpebutenei TpaguLm-
OHHO MnofaraeTcs Ha CBOW opra-
Honentuyeckue ouyuieHus. Mo-
3TOMY 3HAYMTE/IbHOE KOJTMYECTBO
nokynatenew B MaJibix ropogax
nprobpeTaloT LenbHOe MOJIOKO
Ha NPOJYKTOBbIX PbIHKAX, TaM >Ke
OHMW NpUOBpPETAIOT flOMALLHUI Ke-
dup (3akBacka), TBOpoOr U T. 4.
Bce ath npoayKTbl noanexar ge-
rycrauuu nepeq HenocpeacTseH-
HOW NOKYNKOMS,

YuuTbiBas U3noXKeHHble apry-
MEHTbI, MOXHO 3aK/IOYUTb, YTO
NPOHWKHOBEHWE PUNHANOB cynep-
MapKeTOB B MaJible ropoja conpsi-
YKEHO ¢ ropasfo 60/blUMMK TPy A-
HOCTAMM, HEXKE/IM pa3BepTbiBaHHe
ceTel cynepmMapKeToB B 60bLIMX
ropofiax 1 Meranosiucax, U uto aTu

3 bonpaperko B.A. CaMnimHT M €ro MecTo B COBpeMeHHO# poccuiickoit akoHomuke // Mpaktuueckuit mapketunr. 2005.
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hrnnanbl 3HaYUTENIBHO MeHee
NPHBbINbHBI, YeM B 6ObLIMX FOPO-
Jax, a TaK)Ke oHW Bonee 3aBUCH-
Mbl OT HACTPOEHUS NOKynaTeen U
NOCTNOKYNaTe/bCKUX peakuui,
HEeXesIn B Meranosmcax.

Mpu npepBapuTeNsHOM aHaM3e
OYEBWAHO, YTO OCHOBHbIM NPEUMY-
LLECTBOM NPOLYKTOBbIX PbIHKOB B
Masnbix ropogax nepeg punuana-
MM CyrnepMapKeToB siBnsercs 6o-
Jlee WUPOKUH aCCOPTUMEHTHbIN
Habop oBoLel U DPYKTOB U OCO-
BeHHO BO3MOXKHOCTb Aerycraumu
npoayKTa nepeg nokynkoMm. MNouve-
My Mbl npugaemM cTonb 6onbluoe
3HaueHWe Aerycrauuu npogykra
nepepg nokynkon? Jleno He Tonb-
KO U He CTO/IbKO B OpraHo/ienTw-
UECKOM TECTE Ha MPUrOAHOCTb, UTO
CYLLLEECTBEHHO Ana 6asapHOM Top-
roenu. [lpyrum BaXKHbIM acnekTom
Jeryctauuu nepeg, noKynkow sens-
€TCA BO3MOXHOCTb Bonee BbICO-
KOW CTeneHu yooBAeTBOPEHHUS
KNueHToB. [leicTBUTENbHO, Opra-
HOMeNTUYECKHI TECT Ha NPUroa-
HOCTb B CynepMapKeTe He HY>KeH,
Tak Kak 6€30nacHOCTb rapaHTUpy-
€TCs TeXHOIOrMel NPoU3BOACTBa
¥ aBTOPUTETOM U ObBsi3aTenbcTBa-
MM NPOU3BOLUTENSA, & TAKIKE HaNU-
UMeM cneurasM3upoBaHHOM U Ha-
Lle>KHOM ynakoBku. JToT Habop
NPEUMYLLECTB OYEHb BaXKeH ANs
Bonblumx ropogos. OaHako Knu-
eHTbl cynepmapkeTa, np1obpets
Kakon-nubo npomykt, Bnocniesn-
CTBMMW MOTYT COXasneTb 00 3TOM H,
cnepoeartefibHO, MMETb HeraTue-
Hble MOCTNOKynaTesbCKue peak-
unu. CBA3aHO 3TO C TeM, UTO Cy-
nepmMapKeT NpeaoCcTaBseT WWpo-
KHM HaBOP pas/IMUHbIX NPOLYKTOB,
KOTOpble, Byayuun BNoaHe AoOpo-
KayeCTBEHHbIMK, MOTYT pas/iu-

yaTbCs BKYCOBbBIMU MU MHbIMU Opra-
HONENTUYECKUMHU NapameTpamu.
370 o3HauaeT, YTO Nokynartesnb
MOYKeT NpuodpecTv NpoayKT, no-
TpebneHue KOTOPOro He NpuHeceT
€My yOBO/IbCTBUS UMK faXKe NPU-
HeceT pa3oyapoBaHHe, TaK Kak OH
OXWOANn COBCEM LPYroro BKyca,
3anaxawuT. 4. To ecTb pasoebetcs
CUHAPOM pa3oyapoBaHHOrO Mo-
Tpebutens.

MpumMepom nposeaeHus Nogo6-
HOro CMHAPOMA MOXKET CJIY>KMUTb
npuBefeHHOE HUXKe onucaHue
6bITOBOM cUTyaluuu. [na npuro-
ToBnEeHUs Bnoga npuobpeTtaeTcs
6aHOUYKA KOHCEPBUPOBAHHOIO
npoaykTa. lMpoayKkT U3 npnobpe-
TeHHOW 6aHKu, Byayuu BnoaHe
006pPOKaUECTBEHHbIM, HE COOTBET-
CTBYET MO BKYCY MULLEBbIM MpPU-
Bblukam notpebutenei. Mpurotos-
NeHHoe 611040 UMEET COBCEM ApY-
rol BKYC, HEXXeNU OXXUJAEMbIH,
notpebuTtenu pasoyaposaHbl. [o-
ABSETCS OOLLee MHEHWE, UTO Cle-
AyeT cHauana npobosarb TO, YTO
cobupaelbca KynuTb., To ecTb
JaHHOW CUTyauuen CTUMYIUpPYET-
Csl NOCeLLeHWe He CynepMapKerTa,
anpoAyKTOBOro pbiHKa. ITOT Npu-
Mep 6bITOBOM CUTYaLMH ABNSETCS
TUMUYHBIM.

Bo3aMorkHoCTb pasoyapoBaHus
notpebutenek ycyrybnaercs tem
06CTOATENBCTBOM, UTO Ha NOJIKE C
JaHHOW TOBapHOM NO3ULIMEN B Cy-
nepmapkeTe MoxkeT ctosATb 10— 15
u bonee pa3HOBUAHOCTEN TOBapa
OT pa3HbIX NPOU3BOLHUTENEH, OT-
JIMYAIOWMXCSA BKYCOM, LBETOM,
3anaxom. B atux ycnosusx, Heko-
TOpble NoKynaTenu genaioT npob-
Hble MOKYMKHW MO MPUHLMMY «MO-
HpaBHUTCS — He NoHpaeuTcsy. Oa-
HaKo, ec/in noTpedbuTeNto «He no-

Be3eT» U oH 4—5 pas nogpsag Ky-
MUT NPOAYKT, KOTOPbIK MY He Mo-
HPaBUTCS, MOXXHO C yBEPEHHO-
CTblO MpPeAcKasartb, YTO OH, CKO-
pee Bcero, OyaeT UcKaTb pbIHOUY-
Hbl BapuaHT npuobpeTeHun
>Kefiaemoro Toeapa.

Takum obpasom, npobnema
npeLnpoLaXHOMW Aerycrauuu B
onpefeneHHbIX Cayyasx MoXer
CTaTb 3HaYMMbIM acneKkToOM Bbl-
>KUBaHWS puniMana npoayKToBo-
ro cynepmapkerta, ocobeHHO
B HeboNbLIKMX ropofiax ¢ Hacene-
Huem 20—50 Tbic. >kutenen. OHa
YKe MOXET ABNATbCA KOCBEHHOM
NPUUUHON HEBbLICOKOIO YPOBHS
npoaa v HU3KoM peHTabenbHO-
CTW punmanos.

AnpHUopH MOKHO BbIAE/IUTD He-
CKOJIbKO MOMEHTOB, NO3BOJIAIO-
LLMX YBEJIMUUTD MOCTOSHHYIO PEH-
TabenbHOCTb DUNUANOB NPOAYK-
TOBbIX CyNnepMapKeToB B MasibiX
ropogax W, ciefoBaresibHO, yBe-
JIMYUTb UX NPOHUKHOBEHUE B HUX.
K 3TMM MomeHTaM oTHoCATCS:
¢ paclwupeHre TOBapPHbIX MO3U-

MM OBOLL,AMM U (PPYKTaMH C CO-

XpaHeHWeM Ha3BaHWUW OPHUru-

HaJIbHbIX COPTOB, NOMNYAAPHbIX Y

>XUTenen JaHHOM MEeCTHOCTH,

NS UCMIONIb30BaHMWs NpenMyLLie-

CTBa MX BKYCOBbIX npegnouyre-

HWM (KapTodhesb «amepUKaHKa»,

«CUHernaska», Kanycra «Kutam-

cKas», «BpOKKOAM» U T. 1.);
¢ UCNOJ/Ib30BaHWE OTKPbITOM Tapbl

LN OBOLLEN U PPYKTOB C Mno-

MMEHOBaHWEM COPTHOCTH W Ba-

pyauren passiMuHbiX pa3MepoB

ynakoeku (ot 0,3 kr gns >kute-
nen oBLWEKHUTUI U CTYAEHTOB
yepes 1,0, 1,5, 2,0, 3,0 kr go

5,0 Kr ona pasnuuHbIX BapyaH-

TOB ceMel);

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027
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¢ BO3MOXHOCTb NEPMaHEHTHOW
aerycrauun 6onblUMHCTBa Npes-

CTaBNeHHbIX K NPOAaXke NPoayK-

TOBbIX NO3MLMIM, OCOBEHHO CBe-

YKUX (DPYKTOB U KOHCEPBUPOBAH-

HbIX OBOLLLEH, TaK KaK B COOTBET-

CTBMM C HaLLUM UCCNeA0BaHUEM

HaubOo/IbLLIEE YACNIO NPOABEHHH

CUHPOMa Pa304apPOBaHHOrO NO-

KynaTens CBi3aHO UMEHHO C 3TH-

MM NO3ULIMAMM.

EctecTBeHHO, 3TM MEPONPUATHA
[O/>KHbI MPOBOAMTLCS B COYeTa-
HWM CO CTaHAAPTHbIMWU NPEeUMy-
LecTsamM1 TOProBu cynepmap-
KeTOoB.

Takum 06pa3om, Mbl yCTaHOBM-
1K, 4TO hMNMabl CynepMapKeTos
B MasiblX FopoJax 1 NPoAyKTOBble
cynepMapKeTbl B GONbLUMX FrOpo-
Jax umeloT obuie Habopbl npe-
MMYLLLECTB W HEKOTOpbIe passitu-
Hble Habopbl NPobieM, CBA3aHHbIX
C NPOHUKHOBEHHEM, AasIbHENLLIUM
CYLLLECTBOBAHWUEM W PacLUMPEeHUEM
cBoel gestenbHocTy. O6LWmM ans
TEX U APYruX SBNAeTCa Xena-
T€NbHOCTb U HEOHXOAUMOCTh
nepMaHeHTHOro CeMNMUHra B
BUAE Jerycraumi, XoTsa U C pas-
HbIMK Lensmu. Habopbl Heobxo-
[LMMbIX MEPONPUATHI OTParKeHbl
Ha PUCYHKE, XapaKTepHU3YIOLLEM
pasHuLy LienenonaraHus 1 3agad
W, COOTBETCTBEHHO, Pa3HHLLY B TaK-

TUKE U NPOHUKHOBEHUU KPYNHOIo
cynepmapkeTa B 60/blIOM ropo-
Ze 1 cbnnrana TakoBoro B Masiom
ropoge. lpu aTtom umeetcsa B
BUAY, YTO OpraHM3aLms TOProBom
LeATeNIbHOCTH OCYyLLecTBasAeTCS
O1MHAKOBO Ha NPUHLMMNAax OpraHu-
3aumnn paboTbl cynepmapkeTa.

Takum obpasom, B cOBpeMeH-
HbIX YC/IOBUSIX OCHOBHbIM Mpe-
NATCTBMEM ANS fafibHeWLWwero
pa3BUTHUSA PbIHOYHOM UHppPa-
CTPYKTYpbl B HONbILIMX U MasibiX
ropofax, npefcTaBleHHOM ceTs-
MW NPOJLOBOJIbCTBEHHbIX Cynep-
MapKeToB, ABASETCS NCUXONIOMU-
YEeCKHUMN (peHOMEH — pa3BUTHE
CUMHApPOMa pa3oyapoBaHHOTO
nokynatens. O6bekTuBHOE CY-
LLeCcTBOBaHWeE faHHOro cheHoMe-
Ha, B CBOIO ouepefb, onpeaens-
€T KOHKYPEHTHbIE NPEUMYLLECTBA
TOProB/iv NPOAOBONbLCTBUEM Ha
NPOAYKTOBbIX PbIHKAaX.

A dheKTHUBHBIM cnocobOM CHU-
YKEHWS NOSBNEHWUS JAHHOMO CUHA-
pOoMa CNy>KUT NePMaHEHTHbIN CEM-
NJUHT peasiu3yeMomr NPOLYyKLUHUH.
B onucaHHbIX ycnoBusx ans npo-
rHO3a pa3BWUTUS PbIHOYHOM MHp-
PacTpyKTypbl U, UTO TO XKe, 3cp-
CbeKTMBHOCTH NMPOHUKHOBEHUA
dunrana cynepmapkeTta B KOH-
KPEeTHbIM Masibli ropof, a Takxe
CpaBHEHWW YPOBHS €ro peHTa-

6eNbHOCTH B YCNOBUAX AesTeNb-
HOCTU pa3/IMuHbIX PUIUANIOB NPO-
LYKTOBbIX CynepMapKeToB, Kak
BHYTPW OQHOM CETH, TaK U B Pa3/inu-
HbIX CEeTAX, B acnekTe npeaoTBpa-
LLIEHUSA CUHAPOMA pa3oyapoBaHHO-
ro nokynartens, Mbl Nnpeafiaraem
MCNOJIb30BaTb MOAUCULUPOBAH-
HYO HAMUW MaTpMLYy, COCTaB/IEHHYIO
Ha MpUHLMNAxX OLEHKHU Npenumy-
wects (maba. 2.

[na BbisBNEeHUS NpenmMyLLecTB
TOrO WJIM MHOTO YUPEXKAEHUS TUMNA
cynepmapKeTa Mbl NPUHANU PSS,
OCHOBOMNO/IaralWmUxX NPU3HAKOB,
MOTYLLMX Pa3/iMyaTbCs B MUHTEPBA-
ne ot 1 go 3. OcranbHble yepTbl
LeaTeNbHOCTH CynepMapKeTOB Mbl
NpUHMMaeM OAUHAKOBbIMU BO BCEX
TOProBbiX TOYKAX U NOITOMY He
NPUHUMAEM UX B KAUeCTBE CPaBHU-
BaeMbIX KO3(phHLUEHTOB.

Tak Kak Ha popMUpoOBaHHe
CUHAPOMA Pa3oyapoBaHHOroO Mno-
KynaTessi BMUSET He TOJIbKO HECO-
OTBETCTBHE MO NPU3HAKY «KYNWUA —
He NOHPAaBMIOCb», HO WU obas
ncuxonoruyeckas obcTaHoBKa, TO
MMeeT 3HaYeHHe U CKOpOCTb 06-
CNy>XWBaHus (ecny foro, nokyna-
Tesb MoXKeT BbITb pa3oyapoBaH),
LOCTYNHOCTb TOBAPOB MO aCCOPTH-
MEHTY U NO pa3Mepy KOLLEJbKa, a
Tak>xe NocTosiHHoe obHOBNEHME,
T. €. BblBE€JleHWEe HOBbIX TOBAPOB,

Tabnuvua 2

Matpuua y4eta npenmyLLecTs TOProBoi TOYKM 415 NPEA0TBPAaLLEHUS CUHAPOMa Pa304apoBaHHOIo NoKynaTess

Kputepui

CreneHb BbIpaXXeHHOCTU

1 6ann 2 6anna

3 6ama

1

2 3 4

PerynapHocTb ceMnAuHra

CKopOCTb 06CAYXUBaAHUA Ha PAacUETHO-KacCOBbIX y3Aax

LLinpota accopTMMeHTa No ToBapHbIM NO3ULUAM

LLinpoTa accopTUMEHTa NO KOLLEAbKY

B03MOXHOCTb NEPMaHEHTHOM Aerycrauuu

AoctynHocTb TOProBOW TOYKK

E-mail: info@bci-marketing.ru, www.bci-marketing.ru

19



«MpakTUYeckuin mapketTuHr» N2 8 (126). 2007

1. Pa3BuTHE TOProBoi MHGPACTPYKTYPbl B 6OALLUMX U MaAbIx ropopax PO
(bopMuUpoBaHUe ceTel NPOAOBOALCTBEHHBIX CyNepMapKeToB)

v v

2. UHdpacTpyKTypa TOproBau 3. UHdpacTpyKTypa Toprosan
NPOAOBOALCTBUEM B Meranoauce NPOAOBOABCTBUEM B MAAOM FOpPoAe
4. Llenb - pocT cermeHTa 5. Llenb - popmupoBaHue
noTEHUMaAbHbIX NoTpebutenen NoKynaTeAbCKOro cermeHTa

N Y

6. 3apaua - cokpalleH1e NoKynaTenbCKoro CerMmeHTa
norpe6uTenen NPOAYKTOBbIX PHIHKOB

¥

7. Peannsaums MapKeTMHIOBbIX UCCAEAOBAHUIA B MecTax TPaAuLMOHHOW AR
AAHHOro AOKyCa TOProBAM NPOAOBOALCTBMEM AAA YTOUHEHUA KAMEHTCKUX

npeAnouTeHum
8. NakeTbl MEPONPUATHIA N0 YMEHbLLEHUIO 9. NakeTbl MEPONPUATHIA NO YMEHbLLIEHUIO CUHAPOMA
CUMHAPOMa pa3oYyapoBaHHOrO NOKynaTens: pasouyapoBaHHOrO MoKynarteAs:
- NEPUOANUYECKUI CEMMNAUHT U3BECTHbIX - NOCTOAHHO MPOBOAUMbIN CEMNAUHI BCEX BO3MOXHbIX
TOBaPHbIX NO3ULUK AAA YAEPXKAHUA NPOAOBOALCTBEHHbIX TOBAPOB;
COGCTBEHHOrO CErMeHTa; - BBEAEHUE B MOCTOAHHbIW acCOPTUMEHT cynepMapKeTa
- CEMNAUHT HOBbIX TOBapoB C TOBapPHbIX NO3ULWKI, B COOTBETCTBUM C NPEANOUYTEHUAMU
napameAnbHbIMU AerycTauusaMu U3BECTHbIX; OCHOBHOr0 cerMeHTa nokynarenew;
- MaKCUMaAnbHO CTaHAAPTU3UPOBaHHbIE - MaKCMMaAbHOe pacluMpeHue acCopTUMEHTA U
OoTAeAbHble ToBapHble NO3ULUKU U Habopbl MCMOAb30BaHWe TOBApOB MECTHbIX MPOU3BOAUTENEH,
NPOAYKTOB AAA Pa3AMUHbIX BAPUAHTOB NPUBbIYHBIX NOTPEOUTEAIM U GOpPManbHOE COXpPaHeHUe
CeMEeWHbIX «He3A» AOKaAbHbIX 6P3HAOB

Puc. Ha6op meponpusaTuii anst ycuneHns no3uLmim CoBpeMeHHON MHPPaCTPYKTYpbl NPoAaK MPOAOBONLCTBUSA B ropojax
pasnunyHoro pasmepa

1. — 3asBNeHHas NPOrpaMMa, HANPABEHHAS HO PACLUMPEHUE KITMEHTCKOM CETU CynepMapKeToB B 6oMbIMX ropoaax M
yCHneHne NpOHMKHOBEHUs GUNMANIOB CyNnepMApPKETOB B MASIbIe FOPOAT;

2-3. — 0o6o3HaYEHHUE PASNMUUHBIX NO3ULMIA CynepMapKeTd B 6ONbLLIOM M MOSIOM FOPOAAX;
4. — rnobanbHbie Lenn cynepmapkeTta 60nbLwOro ropoaa;
5. — crparternyeckue uenn punuana cynepmapkera ropoaa Hebonbwmx pasmepos;

6. — 308040 NO CYXEHUIO CErMeHTa noTpebuTeneit NPoayKTOBbIX PLIHKOB — 06LLas ANs BCEX BUAOB CyNepMApKeTOB BBMAY
KOHEYHOCTH YMcna noTpebuTenen NPpoayKTOB NUTAHMS;

7. — uMeeTcs B BMAY Hanuune 6onbworo ceoeobpasms BKYCOBbIX MPUBLIYEK B PA3NMYHBIX perMoHax PD,
MHOTOHALMOHANBHBIX, MHOFOKOH)ECCMOHANbHBIX M MOAMITHUYHBIX 06pa3oBaHuax. [laHHAs cUTyauus nNpUBOAMT K
$OPMUPOBAHMIO YCTOMUMBBIX M MPU 3TOM PA3MMYHBIX BKYCOBbIX, LIBETOBbIX M OBOHSTENbHBIX MPUCTPACTHIA, OKA3bIBAIOLMX
6onbLioe BAMSHME HA KIMEHTCKME npeanouTeHus. [103ToMy oHM AonxHbI 6biTb 3aPUKCMPOBAHBI PIAOM MCCNEAOBAHMMA.
B upeane ponxHa 6bITh COCTABNEHA «30M10TAS KAPTA» AS KAXKAOMO CETMEHTA MO PsiAy TOBAPHbIX MO3ULMKA;

8-9. — cxeMaTH4HbIE HOMPABNEHMS YCUIMI NO AUBEPCUPUKALMM BHYTPMMAra3MHHOM EATENBHOCTH.

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



B. EOHﬂapeHKO. I1p06neMb| NMPOHUKHOBEHUA ceten npoAoBOJ/IbCTBEHHbIX CynepMapKeToB B MaJibie ropoaa Poccum

0CcobeHHO NpeAcTaB/ieHHbIX B

MacCOBbIX MapKETUHIOBbIX KOM-

MyHWUKaUMUAX, TO AN CPaBHEHWS

npeacrTasfieHbl Ceytowue nosu-

LMK:

¢ perynspHocTb cemnautra (1 pas
B Mecau — 1 6ann; 2 pasa B Me-
cau— 2 6anna; 3 pasa s mecai, —
3 6anna);

¢ CKOPOCTb 06CNyXMBaHUS Ha
pacyeTHO-KacCOBbIX y3/ax
(5 MuHyT — 1 6ann; 2 MUHYTbI —
2 6anna; meHee 1 MUHYTbI —
3 6anna);

¢ LUMPOTa accopTUMeHTa Mo To-
BapHbIM no3uvuusam (yctynaer
MECTHOMY MPOAYKTOBOMY PblIH-
ky — 1 6ann; cooTseTcTBYET —
2 6anna; npesocxoaut — 3 6an-
na);

¢ LUMPOTA aCCOPTUMEHTA MO KO-
wenbKy (MONMCErMeHTHbIM No
TOBapam NOBCEAHEBHOMO CMNpo-
ca — 1 6ann; nonMcerMeHTHbIN
no 6O/bILIMHCTBY TOBaPHbIX MO-
3uumi — 2 6anna; noamMcerMeHT-
HbIW NO BCEM TOBAPHbIM NO3WLW-
am — 3 banna);

¢ BO3MOXHOCTb NEPMaHEHTHOW
Zerycraumu (NpucyTCTBUE ee Kak
TakoBoM — 16ann; npucyTcTeue
ee No OBOLWHbIM, PPYKTOBbIM U
CbIPO-KONBACHBIM NO3ULUAM —
2 6anna; no BCeM YNOMAHYTbIM
+ ynakoBaHHbIM NpoayKTam —
3 6anna);

¢ NOCTYNHOCTb TOPrOBOM TOUKHM
(nobupatbca B Teuenne 30 mu-
HyT — 1 6ann; ot 30 no 10 mu-

HYT — 2 6anna; ot 10 MUHYT a0
1 MuHyTbl — 3 Banna).

Mo Kakaok No3uL MK BbICTaBSA-
€TCs OLEHKa B YKa3aHHOM WHTEp-
BaJsie B COOTBETCTBUU C BblJe/IeH-
HbIMH KPUTEPUAMH U CTEMEHDIO UX
BbIpaXXeHHOCTH. Takum obpaszom,
MaKCHMMaJslbHO BO3MO>KHas OLLeHKa
NS KaXKA0W TOProBoH TOUKK Oy-
net pasHa 18 6annam. To ecTb oT-
[eNbHble TOProBble TOUKKU MOTYT
CpaBHUBATLCA MO POPMasibHbIM
BE/IMUMHAM, HanpUMep, O4uH hu-
nuan nonyuut ouexky 12 6annos,
apyroi 15 6annoe. BoamoxHo
CPaBHEHHE 1 NO OTAE/bHbIM NO3U-
uuam B uHTepeane ot 1 go 3. Kpo-
Me TOro, MOXeT ObITb NpoBeeHa
JIMHUSA, COEAUHAIOLLAS OTMETKH,
NPUCBOEHHbIE KaXXAOM TOProBow
Touke. B atom cnyuae nonyuurcs
rpadomK, KOTOPbIM TaKXKe MOXKEeT
nofseprartbcs cpaeHeHuio. Cpas-
HEHUWs1 BO3MOXHbI U B npegenax
OJHOM TOProBOM TOUKH, KOrfa ee
[eATeNbHOCTb MO 3TUM napameTt-
pam 6yaeT OLeHUBATbCA B pa3Hble
BpPEMeHHble nepuogpl. Toraa atot
MeTo[ ByeT NpUroaeH ais MOHHU-
TOPHHra LeaTesIbHOCTU OU/IMaNoB
CynepMapKeToB.

B 3aknoueHve MOXHO oTMe-
THUTb, UTO NPOAOBOJILCTBEHHDIE CY-
nepMapKeTbl B KAUECTBE 3/1eMeH-
TOB ceTel UMetoT 6O/bLLIME KOHKY-
peHTHble npenMyLuecTsa B 60sib-
WKX ropojax M Meranosiucax.

OCHOBHbIM UX KOHKYPEHTOM SIB/ISA-
IOTCS NPOAYKTOBbIE PbIHKK. YBe-
NMYeHUe KOHKYPEHTOCNOCOBHO-
CTU MOCNEAHUX YBA3AHO C WX
TpaHCcOpMaLUAMU U KOHBEPreH-
LMen K CTUI0 MarasMHHOM Top-
rOBJIH, BbIpayKaloLLLEHCS B yydLLe-
HWW PbIHOYHOM UHPPACTPYKTYPSI,
TATOTEHUM PbIHKOB K aBTOMO-
OUNbHBIM W >KENEe3HOAOPOXHbIM
TEPMUHANAM WKW MarucTpansm,
cneuuanmsaumu pbiHKOB Mo BUAY
npoaykuuu. MNpu atom npopo-
BOJIbCTBEHHbIE MarasuHbl C Tpa-
IMUMOHHBIM 0BCNYXKUBAHHUEM MO-
KynaTesel MoryTt 6biTb OTHOCH-
Te/IbHO YCMeLlWHbl NPpH yAa4yHOM
NS HUX PacnoNo>KeHWU B rnybu-
He cnabHbIX PaMOHOB U KPYrio-
CYTOUHOM LMKNE 0BCAYXKMUBAHUS.
NpoHWKHOBEHHE PUNHUANOB CYy-
nepMapKeToB B Masible U HEKPYM-
Hble ropoga 3aTpyAHEeHO Bbipa-
>KEHHOM KOHKYpEeHLHen NpoayKTo-
BbIX PbIHKOB, MMelowWwmMx Bonee
CU/bHbIE NO3WLUHK B 3TUX JIOKYCaX
no psay NCUXONOrMYecKux, opra-
HW3aUWOHHbIX U MaTepuab-
HbIX MPHUYMH.

OcHoBHbIM cnocobom petle-
HUSA 3aAa4 3KCMNaHCUU Ha CerMeHT
PbIHOYHOM TOProBAW NPOLO-
BO/IbCTBMEM SABJISETCS WHPOKOE
UCNONb30BaHUe MPEUMYLLECTB
TOProB/W NPOAOBO/IbCTBEHHBIMU
TOoBapaMu B cynepmapkerax
B COYETaHUU C NMPUMEHEHHUEM
CEMMJIUHIa B Pa3/IMYHbIX ero Ba-
pHaHTax.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Burtannn WPALUER, Hrops LUEJIE
VIATEMATMMECKME METOAB]

IPOFHOSHMPOBAHNA

B BMSHECE

Opawes Buranuii Bukroposuy,
K. ¢.- M. H., HOYYHbI PyKOBOAMTENb
Pupmbr «[pagueHT»

LWenecr Uropb BnagumupoBuy,
CMCTEMHBIM APXUTEKTOP
«Mudocucrembr xer»

ANs CBS3M C QBTOPAMM
e-mail: firma-gradient@narod.ru

MporHos B BusHece BaXKeH W3-
3a BO3MOX>XHOIO WMCMOJ/Ib30BaHUSA
ero ans achcekta ctabuamsatimu,
PasymHble nporHoabl noby»xaatoT
noaek nercteosatb Gonee pauuo-
HaNbHO W NpeaynpexnatT UX
«CBEPXPEAKLUIO» B CTOPOHY nec-
CUMHU3Ma WKW ONTUMU3Ma. Xopo-
UMM NnporHo3s obecneunsaet up-
Me NPUHATHE paLMUOHasIbHbIX pe-
LUEHWH OTHOCHTE/IbHO NPOU3BOAU-
MbIX OMPMOM TOBAPOB W/IU YCAYT.
OrcyTtcTBYE NporHo3a 3acTraBnser
PYKOBOACTBO (OHUPMbI NPeAnpUHH-
MaTb M3/IMLUHWE MEpPbI NPEfOCTO-
PO>KHOCTH.

Metonbl nporHosa 06bluHO Tpe-
OytoT 6ONbLIMX 3aTpaT BPEMEHH U
neHer. OgHako BU3HECMeH HyX-
naetcs B MeTojax, KOTopble He
TpebyIoT CNOXKHbIX yMO3aK/oue-
HWW B NOBCEAHEBHOM paboTe M
MoryT 6bITb npenctasyieHbl B Buae
nporpamm. Heobxoaumo HaiTu
mMeTo/bl NPOrHO3MpoBaHusa 6es
LeTaNbHOro UHAWBUAYAJIbHOTO
aHanu3sa. K tomy ke xxenaresibHo,
uTo6bl 3HAHWS CUTYaLMKU Ha PbiH-
Ke, KoTopbiMU obnagaloT Noau,
NOCTOSAIHHO paboTaloLLUe Ha HeM,
6bINIM UCNOb30BaHbI B NOJOOHbIX
mMopensx.

Mockonbky nporHosupoBaHue
ABNAeTCcA TpyaHoMN npobnemoi, To
OYEBUAHO, UTO (PUpPMa LO/KHA
MMETb HECKOJIbKO CEPUM NPOrHOo-
30B, OT/IMYHBIX OT MPOCTOrO OMNM-
caTtenbHOro nporHo3a. 1o Nomo-
>KeT NpUHUMaTbL Bosnee pelunTeNb-
Hble LEeWCTBUSA, Pe3yIbTaTOM KOTO-
pbiX ABNAETCSA POCT NpUbbIAH,
noBsblweHne 3pPeKTUBHOCTU pa-
60Tbl OpraHW3aLuM U pocTa ee
npecruxa.

McxopHble paHHble ans cocras-
JIEHUS NPOrHO3a C UCMO/Ib30BaHH-
€M BPEMEHHbIX pPAROB 06bIuHO
npeacTaBnsioT cobow pesybTathl
BbIBOPOUHbIX HabnlofeHUN nepe-
MeHHbIX — NM6O UHTEHCUBHOCTH
(Hanpumep, cnpoc Ha NPoAyK-
umio), NMbo cocToaHusa (Hanpu-
Mep, ueHa). PelweHus, koTopble
[OJKHbI NPUHUMATBCS B AaHHbIM
MOMEHT, CKaXKyTCSl B fa/ibHeHLLEM
Mo NPOLIECTBUU HEKOTOPOrO Npo-
MEXXyTKa BPEMEHM, BEIMUUHA KO-
TOPOro MOXeT BbITb MPOrHO3UPY-
eMoH.

BpemeHHble pagpl npenctaens-
toT cOBOM ynopsoUeHHble BO Bpe-
MeHW AaHHble. B cooTsetcTBUM C
3TMM Mbl Byaem eBnpeab 0603Ha-
yaTb nNepuop BpeMeHu yepes f, a
COOTBETCTBYIOLLEE EMY 3HaUeHHe
OaHHbIX yepe3s y(f). OTMeTUM, uTo
usieHaMH BPEMEHHOTO pPAAa ABAS-
toTCA MO0 CyMMbl, TMOO UMCIoBas
uHdopMauus, NosyyeHHas B on-
pefeneHHbli MOMEHT BPEMEHHM.
Hanpumep, cymma HepenbHbIX
npofak B MarasuHe, nosiydaemas
B KOHLIe Ka>K0oM HEeLle/I1 B TeYeHHe
ropa, obpasyer BpeMeHHOW paf.

TpeHp o3HauaeT obLiee Hanpas-
NeHWe U OUHAMHUKY BPEMEHHOrO
psga. B atom onpegenenuun yaa-
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peHue aenaeTcs Ha NOHATUU «0b-
lee HanpasjeHWe», NOCKO/bKY
OCHOBHYIO TEHAEHLMIO HE0BXO -
MO OTAENTb OT KPaTKOCPOUHbIX
KonebaHui, NpeaCcTaBNSIoOLIMX CO-
6OW LUMK/IMUECKHUE W CE30HHbIE KO-
nebanus. Npumepbl UUKNIUUECKHUX
KonebaHWI: LIeHbI Ha NPOMBbILLIEH-
HOE CbIpbe, KypCbl aKLuM, 06beMbl
npojak B ONTOBOW U PO3HUUHOM
Toproene u ap. Ce3oHHble Kone-
6aHus BCTpeualoTCsa BO BPEMEH-
HbIX pAgax, onucbiBaroLWKUX Nnpoaa-
W, NPOU3BOACTBO, 3aHATOCTb M
Ap. BaxkHyto posnb B CE€30HHbIX KO-
nebaHusX UrpatoT NOrofHbIE YCIo-
BMA, MOAa, CTUAb U T. A. Ocobo oT-
METHUM, UTO HeperynsipHble Wau
cnyyaiHble KonebaHus BpeMeH-
HbIX PAAOB HE NOAYUHAIOTCA HUKa-
KOW 3aKOHOMEPHOCTH U He Cylile-
CTBYeT TeopuH, cnocobHow npef-
CKasaTb WX NoBefeHHe.

C Touku 3peHusa BbipaboTKH
NpaBUIbHOrO PeLLIEHUA PYKOBOA-
CTBOM (PUPMbl, BKJIIOUEHHE NEPHO-
LMYECKHX (LLMKJTHUECKUX U CE30H-
HbiX) KONeBaHmii B 0BLLYI0 MOAeNb
MO>XeT NMOBbICUTb IPPEKTUBHOCTb
NPOrHo3a U No3BOJIMT NpeficKa-
3aTb OXKUJlaeMble BbICOKME U HU3-
KWe 3HauyeHUs NMPOrHO3upyeMbix
nepemeHHbiX. [Tpn 3TOM HyXXHO
MMeTb B BULY, UTO «€N0BbIE» UK
3KOHOMMUECKUE LUKNbl HENb3A
BOCMPOU3BECTH C TOUHOCTbIO, NO-
3BO/ISAIIOLLEN Ha MPaKTUKe genatb
BbIBOAbI O ByAyLIMX NogbeMax M
cnafiax, MCXosl U3 aHanu3a npo-
wnoro.

B pabote npepctasneHbl IMHeN-
HbIM, LMK/IMYECKHUN U «3KCMOHEH-
uManbHbiM» TpeHabl. Heckonbko
€noB 06 3KCNOHEHUMaNbHOM TPEH-
ne. AHanus >XU3HEHHOro LUuKna
TOBApPOB, YCNYr, MHHOBALIMI U pa3-

MbILL/IEHUA O NpoLEeccax, NPouc-
XOLAWMX BOKPYr, NOKa3asu, YTo
Mojenb pasBuTUa U rubenn Guo-
JIOFMYECKUX CUCTEM siBNsieTCS adh-
PEKTUBHBIM UHCTPYMEHTOM A5
U3YUYEHWUSI MHOTHX SBNEHWH B OU3-
Hece. lMNpuuem Kak 1 B BU3Hece,
nokasartenn (pyHKLUOHUPOBaHUSA
6UOIOrMYECKON CUCTEMDI BO BpE-
MEHM He JIMHEMHbI Ha BCEX 3Tanax
ee passutusa. boinn npomogenu-
POBaHbl YNOMSHYTbIE BbILLIE YKW3-
HEHHbIE LUK/bI, U BbIIO yCTaHOB-
JIeHO, YTO MX 3/1aCTUYHOCTb MO
BPEeMeHU ABNAeTCA JMHEHHOMN
dyHkumen. KoadpduuueHTbl atomn
PYHKLMU NO3BONSAIOT YUUTbIBATD
He TO/IbKO HEJIMHENHbIE MEXAHWU3-
Mbl >KU3HEHHbIX LIMKJ/I0B, HO W NPO-
rHo3upoBaTb UX nosienexHue. B pe-
3yNbTaTe Mbl NOAYUYUU TPEHL, KO-
TOPbIM Ha3BaNU «3KCNOHEHUWA b~
HbIM», MOCKOJIbKY B HEFO BXOAMUT
BPEMeHHast 3KCMOHEeHTa.

Paccmotpum BpemeHHoOW psg
y(1), y(2),...4(1),...4( 7). TpebyeTca
npeacTaBuTb PyHKLUMIO, 415 KOTO-
poM 3aAaH 3TOoT pag, TPUrOHOMET-
puyeckum nonrvHomom. Meproau-
yeckue KOMMOHEHTbI NoJIMHOMA
HeusBecTHbl. JloCTOMHCTBO TakoM
MOAE/IM COCTOUT B TOM, UTO OHa
obecrneunBaeT cTabUIbHOCTb NPO-
rHosa 3a cuet nepebopa yacror.
KoadhdpuumeHTbl BbluMCASAIOTCA C
ucnosb3oeaHWeM Bcero Habopa
[aHHbIX.

Ha npaktuke nogobHas mogenb
OKa3blBaeTCs CJ/IOXHOMW AnsA
nonb3sosaTens. [loatomy Gbina
paspaboTaHa KoMMbloTepHas nNpo-
rpamma. [posepka Ha cooTBeT-
CTBUE NMPenabICTOPHKU NPOBOAUTCS
No MeToZly HaMMeHbLUUX KBagpa-
ToB (cM.: Taxa A. UccneposaHue

onepauun. M.: Bunbsamc, 2005).
Bo MHormx cnyyasax MaMeHeHus
B M3y4YaeMOM NpoLecce MOXHO
npeLBUAETb 3apaHee U BKJIIOUUTb
UX B NPEACTABNEHHYIO MOAE/b
nporHo3a. Beab onbiTHble pykoBo-
LWTENIM MOTYT Npeficka3aTb XapaK-
Tep uameHeHui. B nporpamme 3a-
JIOXKEHO COrnacoBaHWe TPeHLOoB
3acyueT oNTUMasbHOro Bbibopa ua-
CTOT B NpefcTaB/ieHHOM psige. [ns
KOPPEKTUPOBKH NPOrHO3a MOXXHO
BapbMpPOBAaTb HE TO/IbKO TPEHAPI,
HO W y4WTbiBaTb pe3ysibTarThbl
CYObEKTUBHOrO NPOrHo3a.

Byaem uckatb TpeHp B BUAE:
Y(t) = C + Asin(wt) + Bcos(wt).

Mockonbky 3HaYeHHUs 3ToM oyH-
Kumu B Toukax 1, 2, ... T U3BECTHbI,
TO Mbl MOJIyYaeM cUCTEMY U3 T fin-
HeMHbIX YPaBHEHUHA OTHOCHUTENIBHO
KoapcpuumeHToB A, B, C; w—na-
pameTp.
y(1)=C+ Asin(w) + B cos(w)
y(2) = C+ Asin(2w) + Bcos(2w)

W(T)=C+ Asin(Tw) + B cos(Tw).

Pewaem 3Ty cuctemy metonom
HauMeHbLUKUX KBagpaTos (7>3) u
nonyyaemMm 3HaydeHusi Koacppuum-
eHTtoB A, B, C, 3aBUCALMX OT W.
HeobxoaumMo BbiGpaTh 3HaUEHUs!
w TakuM obpa3om, 4ToObl 3Haue-
HWS TPEHAA HauyyLLIMM 0Bpa3om
npubnuxanucob Bbl K 3HaUEHUAM
BpeMeHHoro paga. OnTumusaums
NPOBOAMTCA METOAOM NOC/IeA0Ba-
TeNbHbIX NpHbAnKeHui. MepeoHa-
yasbHOe 3HaueHWe w, KoTopoe
ABNSETCA HayasoM nocaenoBa-
Te/IbHbIX TPUBIUNKEHUM, HAXOAUT-
cs no copmynam, npencTaB/eH-
HbIM, HanpuUMep, B CNPaBOYHKKE

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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no marematuke astopos . KopH,
T. KopH, (M.: Hayka, 1989.'n. 20).

BbluMtaem U3 PpakTUYECKHUX
(T. €. 3a4aHHbIX U3HaAYaNbHO B
BMAE U/IEHOB BPEMEHHOIO pPaAaa)
3HaueHun y(1), y(2)...y(H....y(H
HalOeHHble TEOPETUUECKHE 3HaYe-
HWS Y(#) B MOMEHTbI BpeMeHH = 1,
2, ..., ... T. Ana nony4eHHbIX faH-
HbIX (CuMTas UX haKTHUECKHUMMU,
T. €. U/leHaMH BPEMEHHOro psaa)
NOBTOPSIEM YKa3aHHY!HO BbiLLE NPO-
ueaypy.

TouHocTb nporHosa 1—3%, ko-
nebnetcsunoraa po 5—10%. Bece
3aBUCHT OT HaJIMUMUS LIYMOB, KOTO-
pble MOTYT CYLLLECTBEHHO NOB/USATD
Ha nporHo3. Ecnu petpocnekTys-
HbiM psag, 60MbLLIOH, TO NporpaMma
XOPOLO BblAeNAET perynsipHble
cocTaefisiloLmMe npouecca. MNpu He-
3Ha4YUTE/IbHOM BPEMEHHOM psagae
peTpocnekTuebl (8o 5—8 3Haue-
HWI) HYXKHO NOJIb30BATbLCS IKCMO-
HeHUWaNbHbIM Crna>KMBaHUEM.
B ocHoBe MeTona 3KCMOHEHLM-
a/IbHOrO CriakKWBaHUSA NEXUT
ckonb3awasa cpepHaa. Ho oH
yCTpaHsAeT HefoCTaToK MeToAa
CKONb3AlLeN cpefHeHn, KOTopbIn
COCTOMT B TOM, UTO BCE AAHHbIE,
UCMNOJib3yeMble OJ155 BbIYMCIIEHUS
cpeaHero, MMelT OAUHAKOBbIW
Bec. B uactHocTH, MeTOA 3KCnO-
HEeHLMaNbHOrO CrIaXKUBaHHs Npu-
cBamBaeT 6ONbLUMI BECOBOM KO-
acpdruMeHT camoMy nocnegHemMy
HabnoneHuo. OH, TakxKe Kak U
MeTop, NPeAcTaB/eHHbIM B 3TOM
paboTe, ocobeHHO 3hheKTUBEH
NpPW NPOrHO3€e BPEMEHHbIX PAAOB
C UMKAUYECKUMU KonebaHuaMu
6e3 CUNbHbIX CNyyanHbIX Koneba-
Hu (cM.: Taxa A. Uccneposanue
onepauui).

MNpuBenem npumep pacueTa
nporHosupyemoro obbema npo-
nax (maé6a. 1, 2).

Pesynbtatbl pacueta npeacras-
NeHbl B BUJe rpachvKOoB Ha PUCYH-

ke 1(TeopeTtnueckas yHKUUSA —
UEpPHBIM WITPUX, UCXOLHbIE AaH-
Hble — YepHbIH LBeT, TPEHA — ce-
pbli UBET).

Tabnuya 1
UcxoaHble faHHbIe
Hepenun 06bEM NpoAax, y.e. Hepenun 06beM npopaXx, y.e.
1 1 000 17 1520
2 1230 18 1550
3 1400 19 1610
4 1400 20 1 600
5 1280 21 1500
6 1450 22 1360
7 1650 23 1340
8 1550 24 1370
9 1430 25 1150
10 1300 26 1200
11 1320 27 1270
12 1140 28 1420
13 1050 29 1 500
14 1170 30 1540
15 1180 31 1770
16 1190
Tabnnya 2
PacyeT nporHo3a ¢ Mcrnob30BaHMEM CUHYCOMAATbLHOIo TpeHaa
Hepenun 06BLeM npopax, y.e.
32 1837,034748
33 1578,031794
34 1 507,240098
35 1635,666291
36 1 589,414086
37 1 400,42012
38 1272,287515
39 1 335,658815
40 1 407,339529
41 1 548,298559
CUHYCOMAANBHDBIN TPEHA
2000
1800 - -
. 1600 A AL
3 1400 / \ N\ —7% L
£ 1200 [/ >/ N,
S 1000 - / VT
; 800 Q6aactb
é 600 -+ NPOrHo3upoBaHusa
© 400
200 |
0 . T T
0 10 20 30 40 50
Hepenn
®dakT. AaHHble CHUHYCOUATPEHA = = = :Teop.AaHHble

Puc. 1. PacyeT nporHo3upyemoro o6bema npogax no CUMHycouaanbHOMY TpeHy

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



B. IOpawes, U.lLlenect. MaTtemaTuyeckue MeToAbl NPOrHO3MpoBaHUsA B 6U3Hece

MpuBenem npumep Ucnonb3osa-
HWUSA 3KCMOHEHLMaNbHOro TpeHga
Ina pacyeta nporHosa cbbita.

B npaHHOM npumMepe paccMoTpe-
HO U3MeHeHWe 0ObeMa NPOoAAXK BO
BPEMS U NOC/Ie peKJIaMHOM Kamna-
Huu (ma6a. 3, 4).

PesynbTtatbl pacueTta npeacras-
JleHbl B BUEe rpaddUKOB Ha pUCYH-
ke 2 (TeopeTnyeckas oyHKUHUA —
Cepbli WTPUX, UCXOLHbIE AaH-
Hble — YepHbIi LBET, TpeHA — ce-
pbIM LBET).

PaspaboTtaHHbii HamMu npo-
rpaMMHbIM NMPOAYKT, afAanTUpo-
BaHHbIM Ana paboTbl B KOHKpeT-
HbIX YC/I0BUAX, 0OnanaeT yHuBep-
CaNbHOCTbIO, HAAEXHOCTbIO W
YCTOMUYUBOCTbIO K U3MEHEHMUIO
ycnoeui. Kpome Toro, 1 aTo cylue-
CTBEHHO, MO>XHO YBEIMUYWUTb YUUC/IO
pellaeMbix 3agad. Tak, Hanpumep,
NpW NPOrHO3MpPOBaHWKW 06bEMOB
NPoAaX MOXHO pelnTb npobne-
MY BJIMSIHWSA KaXKLOro noKasaTens
(pexnambl, BbICTABOK, UHTEPHETA)
Ha BEMUKUHY NPUBbLIIMU.

OpHO M3 BOCTOUHCTB NPoeKTa —
ero pelweBu3Ha. [1oaToMy MOXHO
CPaBHWUTb NoJsiyuyaemble pesysibTa-
Tbl C TEMM, KOTOpble Bblan nony-
YyeHbl ApyrumMu MeToaamiu. Ux paz-
JIMune JacT NoBoj PYKOBOLCTBY
nposecTu Bonee rnybokue uccne-
LOBaHusl.

MNporpamMma npocTa B npumMeHe-
HWW, LOCTATOYHO BBECTU B NpO-
rpammy HeobXOAWMble AaHHble U3
UH(opMaLMoHHoro nons. EauH-
CTBEHHas TPYAHOCTb MOXET ObITb
B MOJIyYeHUHU aHKETHbIX OAHHbIX.
TpyAHOCTH BO3HUKAIOT NpU CcO3Aa-
HWUK MHPOPMaALMUOHHOIO Nons, B
KOTOpPOM npefctout paborarb.

Tabnmya 3

UcxoaHble faHHble

Hepenu 06beM npojax, y.e. Hepenu 06beM npojax, y.e.
1 10 9 11,34
2 10,5 10 11,4
3 10,75 11 11,43
4 11,01 12 11,48
5 11,05 13 11,51
6 11,1 14 11,59
7 11,2 15 11,62
8 11,25
Tabnuua 4
PacyeT rnporHo3a ¢ Ucrnosib30BaHMeM 3KCIMOHEHLMaIbHOro Tperaa
Hepenn 06beM npopax, y.e. Hepenu 06beM npopax, y.e.
16 11,59 28 11,42
17 11,62 29 11,42
18 11,67 30 11,35
19 11,66 31 11,34
20 11,61 32 11,36
21 11,60 33 11,38
22 11,57 34 11,35
23 11,57 35 11,30
24 11,50 36 11,32
25 11,46 37 11,32
26 11,43 38 11,26
27 11,38 39 11,20
3KCI10H8HLLVIaI\beIﬁ TPEHA
118
116 Z = 7
114 & ﬂ% "////’/////(////////////%
112 /

11

06bem npoaax, y. e.

10/

—7
10,8 74/
106 1 /  Peknama
104 | |
10,2 14/

98

(=]

10 20

40 50
Hepenn

®dakT. paHHblE

OKCNOoH. TpeHA Teop. paHHbIE

Puc. 2. PacyeT NnporHo3npyemoro o6bema npogax rno 3KCNOHeHUManbHOMY TpeHay

34ecb BCe 3aBUCUT OT YC/IOBMH,
B KOTOPbIX AO/KHbI ObITb NoOMyye-
Hbl AaHHble (B NOMEBbIX UK Nabo-
patopHbix). BosaMoxkHoCTH akcnep-
TOB MOCTPOUTbL KBa3WMHpOpMaLK-
OHHOE NoJie ynpoLaT paboTy Ha
npezfBapuTeibHOM 3Tarne Uccneao-
BaHWs, OAHAKO NPH 3TOM TEPSETCA
«noJieBasi» U3LOMUHKa NpoeKTa.

LleHHOCTb NpoeKTa Tak>xe B MO-
OUNBHOCTH PELLEHWUS NOCTaBAEH-
HbIX 3aja4, ObICTPOM peaKLuK Ha
U3MeHeHUs oKpyXKaloLeh cpeapl,
JIErKOM KOPPEKLUW U3MEHEHWUH U
[IONONIHEHUI Npu paboTe Haf, KOH-
KpeTHOMW 3ajauen.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Bayecnas BUUIHAKOB

MAPKRETMHEOBBIE IIPMHLUAWIbG]
B CETU MHRIEPHEL:

BuwHakoB Bayecnas Cepreesuuy,
BbINYCKHMK SKOHOMMYecKoro ¢pakynsTeTaq,
kadeppsl «Kommepums u mapkeTuHrossie
uccnepoeaHus» Mockosckoro
rocysapCTBEHHOrO YHUBEPCUTETA
npubopocTpoeHms U MHGOPMATUKM

(MIYMW).

bomboze@gmail.com

BBEAEHME

MoBogoMm K HanucaHuio JaHHOM
paboTbl cTano otcyTcTaune pabota-
IOLLMX METOAOB MO UCMNO/b30BA-
Huio MnobanbHom Cetn UnTepHet
B Poccuickoi nutepatype v faxke
nepuogUYecKUx uspaHusax. Bce
nybnukylouMecs Metoabl Obinu
apcpekTrBHbI B 2002—2004 ropax,
HO ceiuac y»e ycTapenu.

MHTepHeT npofonkaeT pas3Bu-
BaTbCS C HApPaCTatoLLLEN CKOPOCTbIO
U ceruac y»ke 3To He NPOCTO WHCT-
PYMEHT L/151 B/IOXKEHWs fEeHEr B 3K-
cnepyUMeHTasIbHble BI04XKeTbI C He-
npencKasyeMoi otpadel — cemyac
3TO BMOJIHE ONpaBAaHHas W npea-
cKasyeMasi MHBECTHLMSA, KoTopas
MOMOraeT MHOXECTBY KOMMaHWK
BbIMTW Ha OKYNaemoCTb NpPU HeBe-
POATHO MasieHbKUX BrofpKeTax.

MocnepHWe cTatucTUYeCKUE AaH-
Hble oT /nteractive Advertising
Bureau nokasbisatoT 62%-Hbik
ro0BOM NPUPOCT PEKNAMbI B UH-
TepHete. Ha peknamy B MHTEpHe-
Te pacxonyetcs noutw 6% o6-
uero peknamHoro boaxera,
TEMMbl POCTA MHTEPHET-PEKIaMbl
onepexaloT POCT Hapy>KHOM M
paguo-peknambl. Mcnonbsosa-
HUE UHTepHeTa B PeKJIaMHbIX
uendAx NpogfosXaeT pacTu C
OrpOMHOM ckopocTbio. B ogHow
ToNbko BenukobputaHuu Ha
peKknamy B UHTepHeTe 3a no-
cneaHui rog 6bin0 BbigeneHo
OKOJIO O4HOr0 MUAHaPAA (PyH-
TOB CTEPJIMHIOB.

NHTepHeT cTaHOBUTCA CaMbiM
CepbesHbIM CONEPHUKOM TeNIEBH-
3MOHHOM peK/iambl.

MoaToMy Ha nepBbii B3rnspg
MapKeTOo/Ioru npexpne BCEro
[O/KHbI UCMO/Ib30BaTb UHTEPHET.
370 oueHb 3PPEKTHBHDIN KaHa,
KOTOPbIM NpefnaraeT MakCUMasib-
HO BbIFOJHYIO CTOMMOCTb peKa-
Mbl. Bbl MOXKeTe oTCneanTb TO, UTO
uMTalOT BalMK noTpebuTenu, uto
OHMW enaroT, UTo NOKYNatoT, U BCe
3TO COOTHOCUMO MO CTOMMOCTH C
TPaLULHUOHHOW peKlaMOoM.

HeT coMHeHus B TOM, uTO onpe-
[efieHHas, NOCTOSAHHO pacTyLas
yacTb MapKeTUHroBoro BGromxerta
OyneT HanpasieHa Ha OHNaMH-
KOMMYHUWKaumMK. Ho nepepn TeM Kak
NOMIHOCTbIO NEPEKIOUUTLCS Ha
TakMe KOMMYHWKauuu, Bnaropa-
3yMHO 6b1/10 Bbl NpeaBapUTENbHO
OueHb TLLATENIbHO PACCMOTPETh
BOMNPOC UX LOJNTOCPOYHOIro 3p-
doekTa. Mbl eLe NosHOCTbIO He No-
HUMaeM, Kak noTpebuTesim B3aMmMo-
LEeNCTBYIOT C OHJIaWH-CPeLOoM.

OpaHO U3BECTHO TOYHO — UHTEpP-
HeT-peknama paboTaet 1 oKynaet-
Csl, ¥ NS TOro 4ToObI peKnamHble
AeHbru aanv achheKTUBHYIO OTAA-
uy, He0oBX0AMMO NONb30BATHCS
onpefeneHHbIMA MapKETUHIOBbIMM
npueMamu, Lenb KOTOpbIX — yBe-
nuueHne RO/ — koadbdpuumeHTa
OT[AauM OT BIOXKEHHOro Aosnapa.

YcnoBHO BCE NPUEMbI MOXHO
pa3buTb Ha HECKOJbKO rpynri.

MNepBas — ato rpynna TecTMpo-
BaHWA — Te MeTOfbl, KOTOpbIe No-
3BONSAIOT MOAUULMPOBATb PEK-
JIAMHYIO KaMnaHWio UKW CanT ans
TOro, utobbl 4OCTUYL HanbONbLLEH
OTAauu OT peKsamMmHoro Blogxera.
K aTol rpynne oTHOCHUTCS Npuem

* OunnomHas paborta, yuyacteosaswas B |l Otkpeitom Beepoceniickom koHkypcee «Jlyuwas cTyaeHueckas AMnaoMHas
pabota B obnactn mapkeTuHra» (nevaraercs ¢ cokpauieHusmu). Pykoeoautens npoekra: Posanus AnekcanaposHa

Bapdanosckas.

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



TECTUPOBaHWA, Ha3blBaembin A-B
Split-rectupoBanue. Mo MHeHHIO
MHOMMX BeyLUUX MapKEeTO/oros,
Takux kak [xoH Puc (John
Reese), TecTUpoBaHWe sSIBNSeTCA
abcontoTHo HeobXOAUMBIM 3ne-
MeHTOM. Puc cunTaer, uto mapke-
TOJNIOTHU, KOTOPbIE HE TECTUPYIOT
CBOMW CaiTbl — NPOCTO BbiBpachl-
BAlOT AEHbrM Ha BETEP.

Bropas — aTo rpynna npusneve-
HMUA MOcCeTUTesien — Te MeTofAbl,
KOTOpbIE Aal0T BO3MOXHOCTb yBe-
JIMYNTb ayJMTOPHUIO CanTa B Kpart-
KOCPOYHOM WJIH JONTOCPOYHOM
macwTabe. ITO NPUEMbI NOUCKO-
Bow ontumusauuu (SEO), Pay Per
Click cucTteMmbl.

TpeTtbs — 3710 rpynna yaepxa-
HWUSA MoceTuTeNien — MeTogpbl, Aa-
loLLMEe BO3MOXHOCTb yAep>KaTtb
noceTuTesien Ha cailTe, co3aaBas
Y HUX KenaHWe BO3BpaLlaTbCs Ha
Hero, U CTaHOBWUTLCS JIOSA/IbHbIMM
KJIMEHTaMK OUPMbl.

TEOPETUMECKMM
noaxoa K
WHTEPHET-PEKJ/IAME

BaHHepHaa peKknama

K coxanenuio, ceiuac GaHHep-
Has peknamMa ycTtapena. Ecnu B
1998—2000 ropax 6aHHepHan
peknama 6bina ofiHUM U3 Haubo-
nee achpeKTUBHbIX METOLOB PeK-
Nlambl, TO cerlyac OHa MpPoOcCTo
CpeacTBO MacCOBOro BO3f4eu-
CTBUSA, OYEHb Helle/ieHanpas/ieH-
HOro 1 cnaboadeKTUBHOrO.

O6ycnosneHo 310 AByMA ak-
TOpaMM: NepBoe — 3TO TaK Hasbl-
BaeMasi «baHHepHas cnenota».
AdpdpexT TOro, UTO NOAU YIKE ne-
pecTanu 3ameyatb GaHHepPbI U MX
rna3 npocTo He BUAMT peKiambl.

«YueHble-t03aBUANUCTbI» (3aHK-
marolmecs npobnemon 103abu-
NUTK) AaBHO obHapyXuUaK cneay-
IOWKUK paKT: y nonb3oBartesien
npu paboTte ¢ MHTEPHETOM Bblpa-
6atbiBaeTca xapakTepHas npw-
BbluKa He 0OpalllaTb BHUMaHWUS Ha
nobBbie BU3yabHblE 3N1EMEHTI,
NoxoXkue Ha peknamy. IToT 3-
chexT obbACHAETCA OYeHb NPOCTO:
TaK YenoOBEK BbiCTpauBaeT Ans
cebs bapbep, NpeaoXpaHsIoLUi
OT NCUXO(PUIUONIOTUUECKOM Ne-
perpysKH.

Takum obpazom, baHHepHas
peknamMa TepsieT CBOO MHOp-
MaLHWOHHYIO KOMMOHEHTY, NMpH
3TOM pasgparkalolias KoMno-
HeHTa ocTaeTca.

Btopo# caktop — 31O Heuene-
HanpaseHHOCTb PeKlaMbl, Hanpu-
mep, 6aHHep aBTODUPMbI MOXKeT
noKasblBaTbCA Ha calite 6naroTso-
pUTENbHOM OpraHU3auny NOMOLLU
6exxeHuaMm, UTo ByeT coBepLIEH-
HO HEMHTEPECHO ayUTOPHH CaitTa,
a NOCKO/bKY B BOMbLUMHCTBE CNly-
uaeB onnara 3a GaHHEPHYIO pekna-
My npoucxogut umenHo 3a 1000
NOKa30B — TO 3TO NPOCTO [AEHbIH,
noTpayeHHble BAYCTYIO.

E-mail-mapkeTuur

CnoXXHbIM U CNopHbIM BOMpPOC.
C ofHOW CTOPOHbI — MacCOBbIM
e-mail-MapKeTuHr paboTaer, Ho...
3TO HaCTOJIbKO HE3TUUHbIA METOoj,
peKiambl, YUTO €ro NoJIOXKUTENb-
HbIM 3P (PEKT HEe MOKET CPABHUTb-
€Sl C yAAPOM NO UMHUAXKY PUPMblI,
KOTOPbIM OHa HaHOCHT cebe.

A peKTUBHOCTb cnaM-MapKe-
TWHra (oT aHrn. Spam) B 3ToM cny-
yae onpepenseTcs ero HU3Kowu
CTOMMOCTbIO U 6€33aLLUTHOCTbIO
nosnb3oBarens.

C npyro# CTOpOHbI, eCTb Jieru-
TUMHbI€ METOABI PACCbINKHU.

[naBHas 3apjaya 3gecb — He ne-
PEXOLHUTb rPaHb MeXay NoJIe3HOM
WHOpMaLMen O hUpMe U OTKPO-
BEHHOW peknamoMm. To ecTb Heob-
XOAWMO B paccbl/ikax AaBaTtb No-
JIe3Hyt0 MHpopMaLMIO, KOTOPOM
JII0AW MOTYT BOCMOJ/Ib30BATbCA U
6e3 NPUBA3KU K KOHKPETHOM (hrp-
Me, HO NPU 3TOM OCTaB/ATb WH-
PopMaLHIO O HEM.

PasnuuHble TecTbl nokasanu
>KM3HecnocobHOCTb 3TOro BUaa
PEKNAaMHOMN AesATENbHOCTH, AaxKe
€CJI1 U3 HENOCPELCTBEHHO PeKa-
Mbl NOJIb30BATE/IIO NOKa3bIBAETCS
TO/IbKO Ha3BaHWe hUPMbI U afpec
cawta. lNoacozHaTenbHO Nonb3o-
BaTe/b NosyyaeT uHcopmaLmto o
TOM, YTO hUpMa faeT eMy 3HAHUSA
coBepLIeHHO BecnnaTHo, HUYero
He Tpebys B3aMeH, U OH HauMHaeT
[oBepsATb hvpMe, a MHOroKpaT-
HO€e NMOBTOPEeHHe Ha3BaHWs (OUPMblI
unu BGpaHaa M3 pPaccbiNKU B pac-
CblJIKy MOMOraeT emMy 3anoMHUTb
Mapky.

bnoru, Kak

MapKeTUHIrOBbIH

MHCTPYMEHT

Brnor — ele HeckonbKo neT Ha-
3aj 3TO C/I0BO 0603HAYAN0 Ninu-
HbIH OHEBHWK OLHOrO YenoBeKa,
ony6MKoBaHHbIH B ceTu. Mpowno
BCEro HECKOJIbKO NieT U 610oru cTa-
/M MOLLHBIM UHCTPYMEHTOM Map-
KeTUHra.

Cuna 6noroe B cnyxax (dale
Bcero B Poccuu HasbiBaeMbix «ca-
pacaHHoe paguo»), obLLeHHUH K
CCblfIKax, KOTOPble C JIErKOCTbiO
pacnpocTtpanstoTcs no Cetu. Kom-
naH1u, ucnonbaytowme 610rv gna
cosflaHusa WyMa BOKpyr cebs, Ha-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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XOOAT NOCTOSIHHYIO ayMTOPHIO,
3aUHTEPECOBAHHYIO B TOM, UTO aB-
TOP XOYeT cKa3aTb U OTBETUTb
KOMMEHTapHsIMU Ha ero C/ioea.

«CapadpaHHoe pagno» — ofuH
U3 CUNbHEULIUX MAPKETUHTOBbIX
MHCTPYMEHTOB, KOTOPbIA MOXeT
ucnonb3osatb Komnavus. K npu-
Mepy, peKoOMeHAaLusa NnpoayKra
WK YCIYrK OT Apyra nosb3yercs
ropasfo 6o/blWKM fOBEPUEM, U
Bonblle BEPOATHOCTb, UTO ee 3a-
MOMHSAT, UEM CaMYIO YAauHylo Te-
NIEBU3UOHHYIO peKamy.

Bnor ato cnocob goctuub coteH
Ntofen, KoTopble AENUCTBUTENIbHO
3aMHTEpecoBaHbl B NPOAYKTE UK
ycnyre KOMNaHuu U nMoHWmaioT
LLeHHOCTb TOrO, YTO KOMMNaHHUs ae-
NlaeT 3Ty MHPOPMaLMIO JOCTYMHOM
uM. Bnoru oTKpbIBalOT 3HaHMS,
OMbIT, MPOLECChI U LIeJIM KOMMNaHWH
ee noTpebuTtensm, B OTBET NPUHO-
€S NOANBHOCTb W LiEHHY0 obpart-
HYIO CBSA3b.

HedopManbHbIi U MHTEPAKTHB-
HbIM CTUNIb OOLLLEHUSs B Bnorax ge-
NaloT UX NPUBAEKATEsIbHbIM WH-
CTPYMEHTOM A/ U3MEHEHUS
ny6nauuHoro socnpuaTus. Kpome
Toro, 6norv obnagaloT yHUKaNb-
HOM CKOPOCTbiO — nybnuKauus B
HWUX NOYTH MOMEHTa/IbHa, OHU Jie-
LUEBbI B BOMJIOLLEHWH U NOAAEP>KA-
HHM C TOUKM 3peHUs peHTabenbHo-
CTH, BIOrM OUYeHb BbIFOAHbI U pe-
3yNbTaTbl OT HUX BUHbI CPa3y.

Yrto oTnuuaet 6nor oT Kopno-
patuBHoro seb-canta? bnor
OpUEHTHPOBaH Ha 0cobblii op-
mat ny6auMKaLmMu: yacTble, KOpoT-
Kue 0BHOBIIEHUS, UCNONb30OBA-
HWEe CCbIJIOK, CONPOBOXAaeMbIX
KOMMEHTapHsAMKU OT uuTaTenew.
Bnorn — ato ectectBeHHbIN Npo-
Llecc, NPU3BaHHbIM UCMOHATLCA

eXkeJHEBHO B POPME UTEHHS U Ha-
nucaHua. Ux ToH HechopmaneH,
3ayacTylo fjaxke He UCNO/b3YIOTCS
Honblure ByKBbI, NYHKTYaUHA UK
npoBepKa NPaBonucaHus.

Ucnonb3osanue 6noros ans
MapKeTHHra MO>KHO YC/IOBHO pas-
OenuTb Ha age yacTtu. [lepBas —
3TO noJjiyyeHwe UHopMaLuKn o
TOM, YTO FOBOPUTCS O KOMMaHWK —
notpebutenbckoe BocnpuaTHe.
Bce 60nblue 1 6onblie nonb3osa-
Tenek 610ro., UCNONL3YIOT UX ANA
Bblpa>kK€HHs1 COBCTBEHHbIX MbIC-
Nlel, OTHOLLEHUA K TON WU UHOMU
KOMMaHWK, yC/yre Win npoayKry.
CobcTBeHHbIM Bnor nossonset
CTaTb y4aCTHUKOM 3TOrO NpoLecca.
Bropas — aTo HenocpeacteeHHoe
(POpMHUpPOBaAHUE MHEHMSA O KOMMa-
HWK W yuyacTHe B npouecce obiie-
HUS C NOMOLLbIO CBOEro 6iora.

HdestenbHocTb 6GNOroB nerko
u3MepuMa 1 oTcniexxuBaema. Bee-
raa MOXHO NPOCMOTPETb, CKOJIb-
KO NtoAen roBOPUT O NPOAYKTE,
yCnyre Uau KOMMEHTUPYET 3anu-
cu B 6110re KOMNaHuM.

Mcnonb3oBaHue BCTpOEHHOM CH-
CTEMbl KOMMEHTapUEB CTUMYNIUPY-
eT obLIeH1e MeXy KOMNaHWeH
notpebutensmu. Yacto gaxxe 3to
obuieHue, HayaToe B Bnore, npo-
[OMKAETCA Pa3fIMUHBIMU MYTAMM,
TakMMM Kak e-mail, yatbl v gpyrue
opMbl Nnepefadr HHhopMaLnH.

Bnoru oueHb NONOXKUTENBHO
saustoT Ha SEO. MNouckosble cuc-
TeMbl N106AT 610rM 3a TO, UTO OHU
BEAYTCA peasibHbIMW JIIOAbMU W
cofiepsKaTt HOBYIO MHopMaLHIO.
3aMeyeHo, YTO MHOrMe MOWCKO-
Bble CUCTEMbI AalOT 3aMeTHOe npe-
UMYLLECTBO 610ram, 4TO NO3BOS-
€T KOMNaHWU nostyyatb noutu bec-

NaTHYIO NOCELLAEMOCTb OT NOMC-
KoBbix cucteM. K coxanenuio,
C NPUXOAOM CNaMepoB B UHOYCT-
PUIO MOUCKOBbIE CUCTEMbI CTasHU
CHUXKaTb 3TOT 3PPEKT, NOTOMY
4TO Cnamepbl CTasiu UCMO/b30BaTh
TEXHO/IOMMMW aBTOMaTUYECKOrO CO-
30aHWsA 6710roB v UX BeleHUS, YTO-
6bl nonyyaTb NPOCTO noceliae-
MOCTb, NPU 3TOM He NMPHUHOCS HU-
KaKOM No/b3bl M MHGOPMALUH CO-
obuiecTsy.

JlnuHbii ToH 6noroB nossonseT
WM Mpolle yCTaHOBUTb AOBepHe
notpebutenei. bnorep zauactyio
CTAHOBMUTCS 3HAUYUTENIbHOM pUry-
poW B MHOYCTPUK U UMEET CHJib-
Hoe B/IMsiHWE Ha DOPMUpOBaHUe
MHEHWI cpeau notpebutened u
KOHKYPEHTOB. 3a CueT 3/1eMeHTa
AoBepus — Bo3HUKaeT Bonee Tec-
HbIH KOHTaKT NoTpebuTeNs 1 KoM-
naHWM, KOTopasi, B CBOIO ouepeb,
nonyyaeTt Ty MH(hOpMaLMIO, KOTO-
pas Oblia paHee Ans Hee HenO-
cTynHa.

Kak npumep ygauHoro ucnosb-
30BaHus 6A0roB, MOXXHO NPUBEC-
™ KoMmnaHuto Lexus. OgHo Bpe-
MS NOSABU/IOCb MHEHWE, UTO HOBble
aBTOMOGMNU KOMNaHWK, obnana-
lolwmre TexHonorueh Gecnposos-
HOM CBA3W C MOBUNbHLIMK Tene-
dhoHaMH, noaBep>KeHbl BUpYCaM.
BreuatnutenbHble yMbl noTpebu-
Teslel HapucoBanM yKacalolue
KapTHHbl. YuuTbiBasi, UTO KOMMNa-
HWS ABHO 3as8BUNA, UTO NpHBOPBI
ynpaeneH1s asToMobunem Hanps-
MYIO He CBSI3aHbl C TOPMO3HOM CH-
CTEMOW W [iBUraTesieMm, a b ne-
penalT KoMaHabl Ha BopTOBOM
KOMIbIOTEP, KOTOPbIN y>Ke Aanee
nepegaeT KOMaHbl ABUraTesto 1
TOPMO3HOM CUCTEME, NIOAHU CLENA-
U pa3yMHoOe 3aK/loYeHHe, YTo
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€CTb BO3MOXHOCTb Hanucatb BU-
pYyC, KOTOPbIW NPOUrHOPHPYET KO-
MaHLy Pe3KOro TOPMOXEHHUS U C
NOMOLLbIO HEMPAaBW/IbHbIX KOMaH,
Pa3roHWT aBTOMO6M/Ib M HaNpasuT
€ro nNpsMo B NPEenATCTBUE, OQHO-
BPEeMEeHHO 3aB/I0KMpPOBaB NoAyLU-
ku 6eszonacHocTu. Yxacawouwas
KapTuHa Habupana ob6opoThbl U
obpacTana nogpobHoOCTAMH, pac-
XOJSCb NO PasfiMuHbIM Bnoram c
HeBepOosATHOMU ckopocTbio. Komna-
HWS 3aMeTWUa 3To ToNbKo Bnaro-
naps 6noram M CBOEBpPEMEHHO
chenasna 3asB/ieHue, UTo XOTs TOp-
MO3Has CMCTeMa HanpsiMylo U He
CBsi3aHa C KOJIOAKAMU U MEXaHWU3-
MaMu TOPMOXeHHs B 0BbIUHOM
cnyyae, Ho nofobHas CBA3b ecTb
B C/ly4ae KaKWX-TO 3KCTPEHHbIX
HenosiafoK.

OpfnH U3 MeTooB NPUMEHEeHUS
610roB, KaK y»e nucanocb, — ato
U3yuyeHWe MHEHUS O KOMMaHWH.
[Llns atoro ucnonbsyercs HeCKOb-
KO pa3/iMuHbIX NOAXOA0B — OfMWH
U3 HWUX 3TO rpynmna 3KCnepTos, U3y-
yalolWMX perynsapHo sce 6s0ru,
KOTOpPblE KOMMEHTHPYIOT KOMNa-
HUIO U (POPMUPYIOLLUE MHEHHUS O
HeM. [lpyro# nogxop — 3To Mc-
nonb3oBaHWe data mining, ynoms-
HYTbIM B 3TOM paboTe B COOTBET-
CTBYIOLLEM pa3gese, 4/ aBToMa-
TUYECKOro aHanu3a AaHHbIX, UMe-
IOLLIUXCS B CETH O KOMMaHWHU.

Ewe oauH yaauHbli npumep He-
CTaHAapTHOrO MapKeTUHra, 3To
kKomnaHusa Nokia n ux npogykKT
Nokia 3650. Komnanus 3aganacb
LleNblo HalTH 6norepos cTapuie
18 net, KoTopble NybnuKoBanu
Ha CBOMX calTax HeobbluHble ¢ o-
Torpacgpuu. To ecTb He NpocTo
nobble choTorpadmm, a Heobblu-
Hble paKypcCbl, WHTEpecHble

Komnoauumu. Bbin coctaeneH cnu-
COK W3 fecsiT nopobHbix 6nore-
poB. U3 Hux 8 cornacunuce yda-
cteoBatb. Komnanus nocnana um
3TOT TenedoH W NPeLoKHNa UM
caenatb HeobbluHble hoTorpadum
C NoMoLLbto 3Toro TesiedpoHa. Mpu
aToM He 6bino npocbb peknamu-
poBaTb TeNeOH UK JaXKe YyIOMU-
HaTb ero B cBoux 6s10rax, xoTs, pa-
3yMeeTCsl, pacyeT LWeJs UMEHHO Ha
370. BMecTo 3toro oHu cpenanu
MUHK-CaMT, KyAa 610orepbl MOr/u
OTnpaBfisiTb CBOU choTorpadmm,
€CJ/I1 3aX0TAT.

MaTtepo M3 BocbMu 6norepos
BKJIlOYMNIU cpoTOrpachmu B CBOM
6101 ¥ yNoMsaHY/IH 06 WX onbiTe
Ucnosib3oBaHus npogykTa. Jisoe
M3 HWUX cO3aanu cBou 610rM O Te-
necoHax. bonblwmHcTso ony6nu-
KOBaJIO NOJIOXKUTE/IbHBIN OT3bIB O
NPOAYKTE, U NOC/EAYIOLLMI ONPOC
nokasan, uto 6aorepbl o4eHb No-
NOXUTE/IbHO OTHEC/IUCH K Tene-
doHy.

Ho nossnexus 6noros, 60nb-
LUIMHCTBO KOMMaHWM BUAeno nab-
JIMCUTHU KaK CaMbli MOnynspHbIM
MeToJ, 3aBOEBaHWs AOBepUs 0b-
wecTBeHHOCTH. MHOrHMe KoMnaH1u
BK/1ablBa/IM 3HAYUTENbHbIE CYM-
Mbl B PR-KamMnaHuu C Lesbio no-
nydeHus nybnauvkauui B npecce.
OpHako vale BCEro KOMnaHuu
pa3oyapoBaHbl TEM, UTO O HWUX MK~
wetca 8 CMWN. 3auacTyio MOXKHO
BCTPETUTb (PaKTUHECKHE OLUIMOKH
WK NPOCTO OTKPOBEHHYIO JIOXKb
B npecce, 0byCNOBAEHHYIO UHOT-
[a NPOCTO HEBHUMATENbHOCTbIO,
HEeOCBEAOM/IEHHOCTbIO aBTopa.
Mpecca 3adacTyto HenpaBW/IbHO
MHTEpNpeTUPYET CI0BA MEHEIKE-
POB Mo CBA3AM C 0bLIeCTBeHHOC-
TblO, TEM CaMbIM KOMMaHWs NoJly-

yaeT COBCEM He TOT pe3y/NbTar, KO-
TOPbIN OXKUAANCS.

Bnorv npegoctasnsaioT agexksar-
HOE CpeacTBO OBLLEHUS, HE UMe-
loLLee NOCPeAHUKOB U NO3BOASIO-
Lee KOMNaH1K JOHEeCTH CBOe Mo-
cnaHue notpebutensm 6es ucka-
>KEHWM, nonyyas obpaTHyIo CBA3b
Ha CBOM BbICKa3bIBaHMS, UTO OUEHb
CNOXHO AOCTHIHYTb B Caydae C
KNaCCUYECKUMM CpeacTBaMM pac-
npocTpaHeHus PR-coobuieHuit.

3ecb TaK)Ke eCTb 3HauMTeIbHas
BbIrofa A1 MasleHbKUX KOMMaH M.
B To Bpems Kak cnoBa nepsbix uL
6ONbLIMX KOMMaHWM NIErko passe-
TAlOTCA NO Pa3/IMuHbIM rasertam,
KypHanam W Tenenepefadam, mMa-
Nbi BU3HEC He NoNyyaeT AOCTaTou-
HOrO MeCTa [/l CBOMX OBpalLLIeHMI.
Yacto mMasibiit BU3HEC kanyeTcs Ha
TO, YTo MX PR-coobieHune 6bino
C/MILKOM Ype3aHo WK AaXke Mu-
HUMH3UPOBAHO, U, KaK pe3y/b-
TaT — NoTeps OCHOBHOIO CMbIC/a
coobuenuns. bnoru npegocrasns-
IOT paBHble BO3MOXXHOCTH NpAMO-
ro gocTynaK notpebutensam, Hesa-
BUCHMMO OT pa3mepa KOMMaHuu.

Bnoru He pewaloT NoAHOCTbIO
3ToW NPo6aeMbl, OHAKO OHM yrKe
[IOKa3aJ/M CBOKO COCTOATENIbHOCTb
B KaueCTBE MOLLHbIX MHCTPYMEH-
TOB B/IMSIHUA W Oe3 HeobxoanMo-
cTM meauabauHra.

MAPKETUHIOBbIE
PA3PABOTKH
B 000 «3JIMKOH»

Mpoekr Clixels

MpoeKT nosyunn cToNb CTpaH-
Hoe Ha3BaHWe Clixels oT coueTa-
HUS OBYX aHTJUWCKWUX COB
«Click» (WenuyoK MbIWKOKN) U
«Pixels» — Touku Ha akpaHe.
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Npoes co3paHua aToro mapke-
TUHIOBOro NPOEKTA BO3HWUKNA,
korga B 2003 rogy npu npose-
neHun hoKyc-rpynnbl Hb1a0 Bbi-
ACHEHO HEeCOOTBETCTBUE HeW-
CTBWW MapKeTo/ora, ncuxonora
U noeefieHUs noTpebutenen Ha
caure.

MNepen cospnaHveM caiTa gns
KJIMeHTa MapKeToNorom Gbinia co-
3[1aHa CXeMa NoBeleH!s NOTEHL -
aNbHbIX NOKynaTesemn, NCUXOJOo-
rom 6bisia NPUMEPHO pa3pHCcoBa-
Ha CXema pacrnosioXeHHUs 3/1eMeH-
TOB Ha caWTe gns Haubonee
ONTUMa/IbHOrO NOBEAEHUS K/TUEH-
TOB. [lu3aiHep NoAroTOBUA AM-
3aMH caiTa Ha OCHOBaHWM Npefabl-
AyWKX gaHHbiX. Ho pesynbrar
OKasasicsl KapAMHaNbHO OT/iMua-
lowmMcs ot Kenaemoro. Knuen-
Tbl HE HAXOIU/IU TOTO, YTO OHM UC-
Ka/u Ha cauTte.

KoMnaHusa-3akasumk pewuna
BbIICHWUTb — B YeM npobiema M
Oblna npyeneyeHa pokyc-rpynna.
B pesynbrate onpoca noteHuu-
anbHbIX noceTuTenen 6bino BbisAc-
HEHO, YTO Ha nocjiegHeM 3Tane
(ou3aiH) 6biM gonylleHbl Hepo-
yeTbl, aKTUBHbIE 3/1IEMEHTbI OKa3a-
NUCb BHE NO/A OObIMHOrO 3peHHS
K/IMEHTA, B TO BPEMSI KaK HEaKTHB-
Hble anemeHTbl (He obnapatoLue
CCbINIKOW U CNy>KallMe AeKOopPaTHB-
HbIM YKpaLLEHUEM) OKa3a/IuCb J,0-
CTaTOUYHO SAPKMMH U B HYXKHOM Me-
cTe, uToObl NpUBNEUb BHUMaHHE
nocetutens.

llaTeHT Ha NPOEeKT
B ToT MOMeHT nosiBunach maes,
4TO ANA TOro, YTOObl BbISACHUTbL
Ky[1a UMEHHO HaXKUMaET K/IMEHT Ha
3KpaHe Ha calTe KOMMNaHWU — HeT
HeoBXOAMMOCTH cobupaTb fopo-

rocrosLyto pokyc-rpynny (oTHo-
CUTEeJIbHO OMUCbIBAEMOro METOa)
u 6bin npuaymaH «MeTog noctpo-
€HUSA rpadPUUeCcKoOn CTAaTUCTUKU B
UHTEPHEeTEe», KOTOPbIK No3pHee
OblN1 3aperucTpPUPOBaH Kak 06 beKT
WHTENNEeKTyalbHOW COBCTBEHHO-
ctv 10 aBrycta 2004 roga Ceptu-
¢ukatom Pernctpaumnn O6pek-
ta UHTennektyanbHoi Co6-
CTBEHHOCTH 3a HOMEPOM
RUO2R1RU20040047 & AHO
«MexpyHapogHbin LieHTp cepTu-
ovKaLWK pe3ybTaToB UHTENEKTY-
anbHOM COBCTBEHHOCTUY MPH yyac-
n UNESCO World Technological
University. CobCTBEHHUKOM BN
eTCs aBTOpP HACTOsALWEN cTaTbu —
Buwhsakos B.C.

Pa3paboTKka npoekKra

C MomeHTa nonyueHus opULHU-
anbHou peructpauuu OUC pan-
HbIM NPOEKT HUKaK He WCNoJb30-
Basca no despansa 2006 roga.
OpnuWH U3 HelaBHHUX K/IMEHTOB KOM-
naHWK NONPOCK/ UCCNIENOBATb Er0
caMlT Ha npeamert usability. lNo-
CKOJIbKY A0 3TOr0 CEPbe3HO Npo-
eKTaMu usability HAKTO B HalLen
KOMMaHWW He 3aHUMaJICsl, AaHHOe
npennoxexue 6bI10 OTNPaBNEHO
B JUUI (denaptameHT UHHOBaLM-
OHHbIX UHTepHeT [poekToB) Ha
paccMoTpeHUE aBTOPOM.

BcnomHuB o paHHOM Uaee, aBTOp
NPeasioXu/ ee KOMMNaHWU B Kade-
CTBe AOMNOJIHEHHWS K DOKYC-Tpynne.
Lna paspaboTku e 6biau npu-
BJieYeHbl TPU OPLLIOPHbIX NPO-
rpaMMMCTa, KOTOpble MO yKa3aH-
HOM CxeMe caeflanv CepBepHbIN
MopAy/b, Ha3BaHHbIN « Clixels».

lMpoekT, HauMHaBLWHUINCA KakK
NpoCcToe OTCNeXWBaHUe, «Kyna
Ha’kas Nosib30BaTe/b Ha 3KpaHe»,

3a jBa mecsua pa3paboTku npe-
BpaTu/Ccs B BONbLIOKM MakeT, co-
BepPLEHCTBYIOWMUH MAPKETUH-
roBble BO3MOX>XHOCTH UHTEPHET-
CaWToB.

MNpumeHeHne npoekra

K corkaneHuio, 3TOT NPOEKT He
peLuaeT BCe BONPOCh! MapKeTUHra
cauTa noJIHOCTbIO, HO /Wb AaeT
HanpaefieH1e 415 U3ydeHusl, KoTo-
poe B HaubO/bLIEM KONUYECTBE
cnyyaeB faeT MONOXUTENbHbIM
pe3ynbrat. A UMeHHO B3auMoen-
CTBME NOJ/Ib30BaTENSA C KaXKLOW
KOHKPETHOW CTpaHULEeHN.

B3sB oTaenbHylo cTpaHuuy M
npoeeas ee yepes NpoekT «Clixels»
MOXHO MOJyYMTb MHCPOPMALHIO O
TOM, KyJa ¥ KaK [ABUraetcsi noTeH-
LMaNbHbIA KNUEHT U Kyfa OH He
MO>XET ABHUHYTbCS.

Cant komnanuu MPM-stamps
paspabotan 8 2003 rogy. Mpo-
OYKT, NPOABUraeMbld KOMMNaHW-
el — poTopeasiMCTUUHbIE LITaMMbl
C 3arpy»XeHHbIX B UHTEpHETe hOo-
Torpadui yenoseka.

A heKTUBHOCTb NpoAaxk caw-
Ta He M3MepANach C TeX Nop, Kak
oH 6bin1 co3paH, a 8 2006 roay
000 «3nuKoH» nposeno npob-
HOe TecTUpoBaHHe (MUNOTHbIM
npoekTt) «Clixels» Ha 3aTOM caw-
Te, NpeaBapHTE/NbHO YBEAOMUB
X035IMHa CaWTa, U BOT pe3ysbTaT
paboTbl Nporpammbl 3a HefenNb-
HbIM Nepuog.

M3 aHanm3a obnacTei HaxkaTHi
Ha cawTe, BblM BbigeNeHbl TPH
TexHUYecK1e NpobnemMHbie 30HbI
(1, 2, 3) (puc. 7).

M takum >xe 0bpa3om 6binu Bbi-
JeneHbl ABe 30HbI ycnexa (4, 5)

(puc. 2).
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Tenepb nepepn Clixels ctoana
npsmas 3agada gopaboTku — cTo-
MT N1 JONONIHUTENbHAs pa3pa-
60TKa 3TUX 31I€MEHTOB NOTEH-
LHaNbHOM BbIrOAbI NPH UX AOpPa-
6oTKe?

7ot BONpOC 6biN «3aaaH» cTa-
TUCTMUEeCKOMY MexaHuamy Clixels,
U Bbla NONYYEH CeayIoLLMIA pe-
3ynbTart:

A.3oHa 1-4—-5=17,2%.

B. 3oHa 2—4—5=15,1%.
C.30oHa 3—4—5=18,3%.
D.3ova1+2—4-5=2,1%.
E.3onal1+2+3—4-5=0,1%.
F.3ona1+4+5=3,5%.
G.3ona 1—2—-3+4+5=3,3%.
H.3ona2+ 4+ 5=4,7%.

Il. 3oHa3+4+5=0,1%.

Uro 3TU uudpbl 3Hauat ana
MapKeTHHra camnra?
Obuee uncno 3aKasuyMKOB

Puc. 1. NMpo6aemHble 30HbI

calTa cocTaB/isieT NPUMEPHO
f+g+h+i=11,6%. 370 co-
rnacyercs c pesy/jbratamu CTo-
poHHero TecTuposaHus B 12,3%,
YUMTbIBAs HEKOTOPYIO TeXHUYe-
CKYIO MOrpeLHOCTb 060UX BUAOB
uccnenoBaHui.

Tenepb u3 (f), (h) v (i) BugHO,
4YTO, HEecMoTps Ha TO, uTo
no/sib3oBaTesib nMonasj Ha npo-
6nemHyto 301y 1, 2 unu 3, oH BCe
)K€ 3ano/iHWA 3aKa3 — TaK uTo
3TH 30HbI HE NOJIHOCTBIO aHHY/IU-
pYOT 3aKa3bl. TO eCTb 3TO He Ty-
NMUKOBbIE 30Hbl, €CiK Bbl OHU
6b1/1M TaKoBbIMM, TO Ntoboe coue-
tanue {1;2;3} + 4 + 5 npusoau-
No 6bl K HYNlO WK BAU3KOMY K
TOMY 3HaueHuIo.

Hanee — obuiee unucno nopew,
nonasLwKX B NpobaeMHyto 30Hy 1,
2 unu 3 U He coenaBLUMX 3aKas =
=a+b+c=30,6%. Puc. 2. 30Hbl ycriexa
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To ecTb NOUTH TpeTb NOCETH-
Tenew 6bina oTpesaHa ot ¢op-
Mbl 3aKa3a nnoxum usability!

Tenepb, ymHoxus 30,6 % Ha
11,6% (koHBepTauua nocetuTe-
Nley B noKynaTesy), noaydyaem ao-
nonuutenbHble 3,55% 3akasos
(x ynomsaHyTtbim Bbiwe 11,6% —
B utore nonyuus 15,15%). 310
Ta camas uudpa, KOTopYHo HY>KHO
6bI10 UCXOLHO MOSYUMTD.

To ectb — ucnpasus npobnem-
Hble mecTa 1, 2 u 3, KomnaHus no-
NI4T BO3MOXKHOCTb NOJy4aTh Ha
30,6% 6onbLue npubbInK, 4eM no-
JlyyaeT cenyac.

Byayuu HebonbluoW KoMnaHu-
ew, komnanwus MPM-stamps pe-
WKAa, 4To AopaboTKa ITUX MecT
OyneT HeBbIFOAHOMW MO CPaBHe-
HUlo ¢ MakcumanbHbiMu 30,6%
LOMNOJIHUTENbHbIX AEHEer, KOTO-
pble OHO NMPUHECET, U OTKa3anach
OoT paboTbl, NOAYYMB NPHU ITOM
Maccy CTaTUCTUYECKUX CBELEeHHH,
M3 KOTOpPbIX 34eCb NPUBEAEH
JWWb OOMH MaKeT ans pasbopa
OAHOM CUTYyaLUH.

[aHHag cuctema He UMeeT aHa-
JIOrOB HUre B MUPE U 3allmLieHa
naTeHTHbIM NPaBOM, HO, K COXKa-
JIEHWIO, MOKA eLLEe C/IMLLKOM C/IOXK-
Ha (37O NporpaMMHo-annapaTHbIi
KOMMMIEKC C OYEHb C/IOXKHbIM A3bl-
KOM 3anpocoB) A5 BbiNyCKa ee Ha
LUIMPOKHI pbiHOK. Ha paHHbIM MO-
MEHT C pa3pelleHns aBTopa, Kak
3apernucTpUpoBaHHOrO BlagenbLa
MHTENNEKTYaNlbHOM COBCTBEHHO-
CTH, KOMMNaHWs UCMOJIb3YET ee AN
BHYTPEHHWX UCC/IeOBaHWI, aHa-
NIOroB KOTOPbIM NPOCTO He cylue-
CTBYeT B MUpe — 3Ty WHpOpMa-
LMIO HE MOXET NPEeAOCTaBUTb HU
OflHa U3 CYLLECTBYIOLLUX CUCTEM
CTaTUCTHKM.

Pay Per Click cucrtembi

CambiM pKMM npencTaBuTe-
nem PPC (pay-per-click — nna-
Ta 3a nepexog) ssnsierca Google
AdWords — caiT, oTKpbITbIM BCe-
MHPHO M3BECTHbIM MOWCKOBbIM
cantom Google, usHayanbHO oS
NPOAAXKM PeKnambl B pedysbTatax
noucka.

Cnesa Mbl BUAUM pe3ynbTarthl
MoMcKa Mo HalleMy 3anpocy, Ko-
TOpble, B CYLLHOCTH, NOALAIOTCS
JIULLIb MAJIOMY BJIUSIHUIO CO CTOPO-
Hbl Nosib3oBaTesIen NPU UCMOJib-
3oBaHuu metogoe SEO (noucko-
Bas ONTUMM3aLMs), HO NPU ITOM
NPOXOAMT HEMAsIOe BPeMs, NPex-
[le UeEM MO>KHO MoMnacTb B 3TU pe-
3ynbTatbl. UICTUHHBIM anroputm
3HaeT /IULWb MNOWCKOBbIM CaMT, U
OH XPaHMT 3TOT aNrop1TM B 60/1b-
LOM ceKpeTe, NOC/NefHUH Npo-
uecc Mpaeutenncteo CLUA npo-
TMB Google — 6bin peleH cyaom
B MOJIb3y NMOUCKOBOroO CaMlTa, M
nake MNpaBUTENbCTBO HE CMOr/Io
nonyunTb noapobHbie obbsACHe-
HWs o paboTe NOMCKOBOro anro-
puTMa.

Knaccuueckas nouckosas ontu-
MU3auMa nossonsieT fobUTbCA
TOrO, UTO CCbl/IKA HA PEKIAMUPY-
€Mbli CaMT NOSIBUTCA B TaK Ha3bl-
BAEMbIX «OPraHUYECKHUX» Pe3yJib-
TaTax NoucKa, To eCTb CpefH CTpa-
HWL, KOTOPbIE rapaHTUPOBAHHO He
nnaTuan 3a pasmelieHue. ITo
OY€eHb BbIrOA4HO, MOTOMY YTO B I/1a-
3ax noTpebuTtens — opraHuyeckue
pe3ynbTatbl 3TO TO, YTO AEUCTBU-
Te/IbHO COOTHOCHUTCS C UX 3anpo-
COM M MPU 3TOM — CaMOe JiydLlee.
B nelcTBUTENBHOCTH 3TO He co-
BCEM TaK, MOO MNOWCKOBblE MaLLW-
Hbl — 3TO POBOTbI, B NIyULLEM CATY-
uae [OMOJIHEHHbIE NOAbMM, ANSA

TOro 4Tobbl OTPUALTPOBbLIBATD
cnam-canTbl. A Kak nobas malluu-
Ha, — NOMCKOBbIM CEpBEpP NOLUH-
HseTcs onpegfeneHHbIM NpaBu-
Nnam, aNropuTMy, KOTOpbIA Npu
HaNWYUM HEKOTOPOro OnbiTa
MOXHO 3KCNyaTUPOBaTb K CBOEH
Bbiroge.

K coxaneHuto, MHOrne nomcko-
Bble ONTUMW3ATOPbI Y>KE C/IULLIKOM
nogHatopenu B obMaHe Hebob-
LUMX MOUCKOBbBIX CUCTEM U HEKO-
TOpble He OYEHb NONYsPHblE 3a-
npocsbl (M gaxke nonynspHole) 3a-
uacTylo BbiBOAAT Honblie cnam-
CaWToB, HE UMEIOLLUX HUKAKOro
OTHOLLIEHHS K 3aNPOLLEHHOMY C/10-
BY, HEXXe/IW CalTOB, KOTOPbIE fewn-
CTBUTE/IbHO WLLET YE/IOBEK.

B 10 ke Bpems Ans [OCTUXKEHUS
OpraHUyYecKoro NoO3WLUOHUPOBa-
HUSt HEOBXOAMMO NOTPATHTL Mac-
CY pecypcoB, TaKMX Kak Bpems,
LEHbIM U BCe 3TO BK/1IaAbIBaeTCs B
HageXxne Ha To, YUTO B OAMH LeHb
NOWCKOBbIE MaLUWHbI HE U3MeHST
CBOW a/irOPUTM (4TO OHHU y>Ke Heo-
OHOKpAaTHO fefanu, OCTaBnss
Maccy KoMmnaHuii 1 niogen 6e3 uc-
TOUHWKOB J,OX04a).

Pay Per Click noguvHsetcs
COBEpLEHHO OnpefeNeHHbIM
npaBuMnam v MeHee NOABEPXKEH
cnamy, 3ayacTylo NPUXOLUTCS
CNbIWATb OT KJMEHTOB, YTO OHM
0OBEPAIOT NJaTHbIM OObABAEHU-
AM y>xe 6onblie, YeM opraHuye-
CKOMY MOWCKY.

Mouemy Tak npoucxogut?
B nnatHoM pa3meLleHnu, uTo oYe-
BUAHO, KOMMNaHUs BKNagbiBaeT
LEHbIM B TO, 4TOObI UX CNOBa pas3-
MeLLaMCh MO Kak MOXHO Bonee
LienieBbIM TepMUHaM. 34eCb CKpbl-
TO Cpa3y [Ba acneKra — nepBoe —
3TO AEeHbrH, BTOPOE — 3TO pesie-
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BaHTHOCTb. HukTO He BypeT nna-
TWUTb OFPOMHbIe fieHbrW (3To ByaeTt
NPOWINIOCTPUPOBAHO HHUXKE) 3a
TO, UTO6bl NOKA3bIBATLCA MO BCEM
noapAA KAoUeBbIM CNOBaM, Befb,
HanpuMMep, KOMMNaHWU 3aHWMalo-
Wehcs TYpM3MOM, COBEPLUEHHO
HET HeOBXOAMMOCTH B NIOAAX, KO-
Topble nuyT yatbl Mockebl. C apy-
roW CTOPOHbI, 3TO e aaeT ad-
heKT TOro, UTO KaXKAoe C/I0BO, N0
KOTOPOMY NOKa3blBaeTCAa pekna-
Ma, 6bL10 TLLATENbHO NoA0OpaHo,
W NOCETUTENb 3HAET, YTO €C/IU OH
uckan «Typbl B Erunet», To nnart-
HOe obbaBneHWe ByaeT UMEHHO OT
TYypd1pMbI, UTO gaet 6onblIYIO
penieBaHTHOCTb.

Y KaXk[OW CUCTEMbI CBOU NPaBU-
Na, HO U3 HUX HECKOJ/IbKO 06beau-
HAIOT MUX BCE.

Bo-nepsbix, peknama npoga-
eTCA UMEHHO MO KOHKPETHOMY
KJo4eBOMYy cJioBY. To ecTb TO
CNoBO, KOTOpOE 3ajall pekna-
Moartesib — UMEHHO MO HEMY U
OyneT NnoKasblBaTbCA €ro peKnam-
Hoe obbsaBnEHuME.

Bo-BTOpbIX, onnayMBaetcs
TOJIbKO Nepexoq no peKsiaMHOMY
obbsaBnenvio. Ito obosHauaer,
YTO HEBaYKHO — CKOJIbKO MMEHHO
niopael ysuaeno saiue obbasne-
HWe — onsiaunBaeTcsl TOJIbKO No-
TeHUMasIbHbIM NOKynaTesib, KOTO-
pbIi NepeLlen Ha CauT KOMMNaHWu.
34ecb ecTb OfHO OrpaHuyeHue —
B 6onbwmHcTBe cuctem PPC ectb
«KOHTPO/b KauecTBa», obo3Haua-
ok, uto CTR (TepMuH, yHacne-
[IOBaHHbIA OT BaHHEPHOM peKna-
Mbl) NOKa3blBaeMoro obbsaBneHNUs
He [lo/mKeH BbiTb HUXe onpeae-
NleHHoro npoueHTta. Yaue Bcero
3TOT HUXKHWUM NpefieNl yCTaHOBIEH
80,5%.

B-TpeTbux, peknama npopa-
eTCcs Mo NMPUHUMNY ayKuuoHa.
Ecnu, Hanpumep, ogMUH KAUEHT
NAaTUT NATb LEHTOB 3a Nepexog,
Ha ero camT, a BTOPOW — LWEeCTb
LeHTOB, TO 0b6bsBNEHWe BTOPO-
ro GyaeT nokasblBaTbCAa Bbille,
yeM nepsoro.

Tenepb HenocpeacTBEHHO O
npuemax ucnosb3oBaHus. Mep-
BOE, C YeM CTafikuaeTcs Ntobou
yenosek B PPC-pekname — 3to
ueHa 3a nepexog. 3avacTyto oHa
Ka)keTCA OYeHb 3aBblLUEHHOW M
HenoHATHOW. Bo3bmeM ans npu-
Mepa cnoBo «photo stamps».
LleHa 3a oaWH nepexopn no
0ODbABNEHHIO B CpeHEM COCTaB-
nset 33—41 ponnap 3ayenosekal
Ecnv BCNOMHUTL ynoMsiHYTbIN
Bbiwwe MPM-stamps c ypoBHeM
KOHBEPCHH NOCETUTEIEN B MOKYNa-
Tenu B 11% nonyuaercs, uto UM
Heob6xoaMMO nonyyatb NPUbLINDL
8 (33 x100% /11) =300 gonna-
POB C KaXkaoro 3akasuuka! Yro,
€CTEeCTBEHHO, AB/IAETCA HEBEPOSAT-
HbIM NPW LieHe OAHOro LWTamna B
parnoHe 20—30 ponnapos.

Ho, Tem He MeHee, noau
NOMb3YIOTCA 3TUMU CUCTEMAMM M
nosyyaloT Npubbiab — 3HAUMT —
rae-To AOJ/KHbl BbiThb CeKpeThl
6onee ycnewHoro npeanp1UHUMa-
TenbcTBa.

NMpuem 1. Case-study
«Stamps». Ucnonb3zosanue 6o-
nee «y3kux» cnos. Kaxxgoe cno-
BO UMEET KPOME OUEBULHOTO 3Ha-
UEHWS HECKOJIbKO MEHee Win 6o-
nee 3HauMMbIX, HEOYEBUAHDIX.
Hanpumep, 6ecnnatHas ytunuta
ot Yahoo (6biBwas Overture
Keyword Suggestion Tool) no-

3BO/ISIET HaM BbICTPO y3HATb — UTO
UMEHHO /IO AU ULLYT BMECTE C YKa-
3aHHbIM C/IOBOM.

OxkasbiBaeTcs, 4To HONbLUMH-
CTBO TeX, KTO uweTt «photo
stamps» ULWYT UMEHHO «postage
stamps» (B aHrn. A3blke CNIOBO
stamp obo3HauaeT Kak «LTamn»,
TaK U «MapKy») — TO €CTb «MOYTO-
Bble MapKW», COOTBETCTBEHHO
LeHa yKasaHa ans unatenuctu-
YeCKHUX CanToB, rae AenCTBUTE b-
HO KONIIEKLIMOHHbIE MaPKK MOTYT
NMPUHOCUTD TaKy AOXOAHOCTb.

A BOT eC/i1 Mbl NOCMOTPUM 3a-
npoc «photo rubber stamps» —
y3HaeM, UTO ero WuUyT BCero
100 yenoBek B MecsL, U NO HeMy
HeT CTaBOK (Ha MOMeHT Hanuca-
HUs paboTbl), COOTBETCTBEHHO
ueHa uenoseka 6ygetr oOT
0,05 nonnapn.

Ho HalTh cnoeo, koTopoe He
COnepXXUT cTaBoK, — Gonbluas
ypada v peakoctb. OgHako ynyc-
KaTb NoA06HYIO0 BO3MOXHOCTb He
ctout — 100 yenosek B Mecs, and
«MPM-stamps» 310 6bI710 Gbl
11 ponosHMTENbHbIX 3aKa30B MO
BpPOCOBOM LieHe peknambl — Ans
HebO/bLWON KOMNaHWK — XOpo-
Lwas noaaepka.

CyuiecTByeT TaKXXe pajg MeTo-
AOB, HanpaB/eHHbIX HA KOHK-
petHbie PPC-cuctembl. Hanpu-
Mep, LOBOJIbHO COMHMTE/IbHbIN,
HO 3(pheKTUBHbIM MeTo[ CTaBOK
No Ha3BaHWAM (PUPM-KOHKYpPEH-
ToB. C 0fjHOM CTOPOHbI, 3TO XOPO-
LLIO — €CJIM YEJIOBEK MULLET NPOLYKT
KaKoW-TO (hMPMbl — BMOJIHE BO3-
MO>KHO, UTO OH 3aUHTepecyeTcs 1
NPOAYKTOM peKI1aMUpyeMoin KOM-
naHui. OgHaKo 34ecCb BaXKHO He
nepenTH rpaHny HegobpocosecT-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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HOM peKknaMbl, KOrga nNpoLyKT
CpaBHUBAETCH C APYrMM W TOT No-
/lyyaetcs MeHee BbIrOAHbIM, UTO
MO>KeT pacLieHUBaTbCA KaK aHTH-
peknama. Hekotopble cetu 3a-
NPEeTUIK 3TOT NPUEM, Hanpumep
Google Adwords.

Mpu BCEN NpocTOoTE U OUEBUA-
HOW BbIrogHOCTH cuctem PPC—y
HWUX CYLLECTBYIOT OrpaHUUYEHHUs U
npobnembl. HecMoTps Ha To, uto
Google Adwords pocturaet 80%
BCEX NO/Nb30BaTeNiel UHTEPHET],
Hesb3s HeJoOoueHWBaTb dpakTop
«click fraud». 310 hanbliueblie
Ha)kaTus lofen, He3auHTepeco-
BaHHbIX B TOBape, Ha 06bsABNeHHe
hMpPMbI C Lie/Iblo NOAopBaTh Map-
KETUHTOBbIM BloaXKeT pUpMbI
(KOHKYpPEHTbI) MK C LeNbio noy-
UEHWA JIMYHOMN NPUObIAK OT yuyac-
TUSA B NAapPTHEPCKUX nporpaMmmax,
NPeaoCTaBAAIOWMUX BO3MOXKHOCTb
pa3MellaTh KOHTEKCTHble 0ObsB-
JIEHUS HA CaUTax CTOPOHHUX KOM-
naHWK W Nonydyatb 3a 3TO YacTb
npUobIIN.

B mapte 2006 roga komnaHus
Google ynaguna BHe cyaa Ta0y
o click fraud, 3annaTve HeyCTOMKY
KoMnaHuu B pasmepe 90 mMaH
ponnapos CLIA. Komnanus
MarketingExperiments.com 3ass-
NAET, UTO KOJIMUECTBO NOJOBHbIX
(hasibLLIMBbIX NEPEXOAOB COCTaB/ISA-
et 10 29,5%. U takoi chakTop He-
06X0AMMO YUMTbIBATb B MAPKETHH-
roBOM M/iaHe, ONUpPaoLLEMCA Ha
PPC kak ucTtouHuk goxoga.

KoHeuHo, ecniv KomnaHus pac-
CUMUTbIBAET CBOIO AOXOLHOCTb
ucxons us RO/ v ucnonb3yer
MeTofbl TECTUPOBAHUSA, TaKue

Kak A-B Split, To aTOT hakTOp
YUUTbIBAETCS aBTOMATHUUYECKH.
Ecnu ke pacueT MaeT MMEHHO 1c-
X0AA TONbKO M3 nokasaTesien
PPC-cuctemMbl — AONONHUTENb-
Hble 3aTpatbl Ha KYJIbHUUECTBO
HY>KHO 3aKNa4blBaTb N0 aHa oMK
C 3aTpaTtamMu Ha BOPOBCTBO, 3a-
K/lafblBAaEMbIMU CynepmapkeTa-
MU B odpnaiH-busHece.

Mocnepguuit PPC-npuem.
PPC-cuctemMbl He orpaHuuuBa-
toTcs Tonbko Google Adwords
u Overture (ABa KpynHeWLwWwMUX
UrpoKa Ha pbiHKEe), MO AaHHbIM
payperclicksearchengines.com Ha
pbiHKe cyuwiecTByeT yxe 6onee
500 nopo6Hbix cucteM. OHuM 3Ha-
UUTE/IbHO MeHbLUe, HO MOCKOJIbKY
BO BCEX NOAOOHbIX CUCTEMAX UC-
Nonb3yeTcss UMEHHO MPUHLMN
ayKLUMOHA, TO MEHbLUWE CUCTEMDI
0603HaualT MeHbILIYIO KOHKY-
PEHLMIO 3a KOHKPETHbIE CIoBa —
Kak cnepcreue — Gosbluas Bbl-
roAHOCTb A/ KOMMNAHWHW, OPUEH-
TUPOBABLUEW CBOW MapKETUHIO-
BbIM N1aH NONHOCTbBIO MK YaCTHU-
Ho Ha PPC-cucTteMbl. 3ayacTtyto B
LPYroW cUcTeMe MOXHO HaWTH
CNOBa, KOTOpble CTOAT B fBa, TPH
W/IM faXke B flecsiTb pa3 eLleBe,
yeM aHaflloruyHble B KPYMHbIX
(AdWords v Overture).

B Poccuu cetuac Tpu Kpyn-
Hbix PPC-cucTtemMb — 3TO
Yandex.Direct, Begun v Rorer.
fAlHpekc pacnonaraert cnpaea ot
pe3ynbTaToB MOMCKA NnaTHble
obbasnenuns. Byayum oueHb Kpyn-
HOM cucTeMOWM, OHM obecneynnu
cebe 6onbLyto KNMeHTCKYyto Hasy,

! Tnoccapwuit.ru http:/ /www.glossary.ru.

2 ®opym «Peknama e MHTtepHeTe. hitp:/ /ebanners.ru.

HO CTaBKM MO MHOTMM CJIOBaM Y>Ke
CNULLIKOM 3aBblleHbl. Begun Ha-
yaJi CBOIO J1eATEIbHOCTb KaK O4eHb
MasieHbKasi KOMMNaHus, KoTopas
BblKynasia pekjiamMHble MecTa B
Pas/iMuHbIX TEMATHUECKMX CanTax
W katanorax. Rorer 6bin nocne-
LHUM U3 Tpex, KTO MOSIBU/ICS Ha
pblHKE, OH CAefiasl OCHOBHYIO
CTaBKy Ha KauyecTBO PeK/IaMHbIX
NAoWafoK, BblKynas TOJIbKO
OueHb BbIroAHblE PeK/laMHble Me-
CTa Ha TeMaTHMYECKUX CaMnTax.

Google Adwords pabotaeT Ha
PoccuickoMm pbiHKe, HO 3a cUeT He
oueHb yaobHoro cnocoba npuema
nnatexken (KpeguTHble KapTbl) U
CNOXKHOCTEMN PacyeToB C KOMMaHU-
el, He 3aBoesan 6o/blIOK Noa-
LEP>KKU pbiHKa. B naHHbI MOMEHT
B Google Adwords pna Poccuu
npaKTHYECKH HeT CTaBoK No 60s1b-
LUMHCTBY CJIOB, @ Y4YMUTbIBasA, YTo
pe3ynbTatbl NOKa3blBAOTCA Ha
AOBOJIbHO KPYNHOM W Habupato-
WMM nonynspHocTtb B Poccuu no-
uckoBoM cakte Google, aTo pena-
€T WX [AOBOJIbHO BbIFOAHbIMMU.

Information Retrieval

u SEO

Information Retrieval — novck
MH(OPMaLMK — B Y3KOM CMbIC/ie —
NPOLECC BbISB/IEHWUS B MACCUBE UH-
dhopMaLH 3anucem, yooBneTBops-
IOLLMX 3apaHee onpenefieHHOMY
YCNOBHIO NoucKa (3anpocy)’.

SEO — Search Engine
Optimisation — nOWCKoBasi ONTH-
MHU3aLMUA — KOMMIEKC Meponpus-
TUW, Uelb KOTOPbIX y/ydllueHue
MHIOEKCaLWUW U PaHXKUPOBAHMUS
caiTa B NOUCKOBbIX CUCTEMAX?,

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027
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JocTuxkeHue KOHKYPEHTHOro
npeMMylLecTBa Hag iMaepamu
pbiHKa 6e3 nNpsMoro copeBHoBa-
HWS MO YPOBHIO PECYPCOB KOMMa-
HUM.

Knaccuueckue npuembl UHTEp-
HeT-MapKeTHHra CTaHOBATCS BCe
MeHee U MeHee aKTyasibHbIMU A8
NPUBNEUEHUSA NOCETUTENIEW Ha
CalT U NO3TOMY MapKETOJIOMU BCE
6osblue ABUraloTCca B Hanpassie-
HWW HEeCTaHLAPTHbIX NOAXOLOB B
pekname, 3a4acTylo TpedyoLux
cnaXkeHHOM paboTbl LeIoM KOMaH-
[lbl CNeLnUaMcToB.

Kak y>xe nucanocb HeogHOKpart-
HO — [OCTHXKEHHEe «OopraHuye-
CKWUX» PEe3y/bTaToB B MOMCKOBbIX
cucTeMax cTaHoOBUTCS Bee bonee
C/IOXXHOW 3ajauyem, yuyuTbiBas
OrPOMHYIO KOHKYPEHLMIO U HaNU-
yue Ha pblHKE WIPOKOB C OrPOM-
HbIM 3anacoMm (PUHAHCOBbIX W Ye-
JIOBEUECKHX PECYPCOB, UMEIOLLMX
BO3MOXHOCTb BJIO’KEHWEM AeHer
3a[1aBUTb KOHKYPEHTOB B pe3y/ib-
TaTax noucka.

MasibiM 1 cpefHUM KOMMNaHUAM
TOXK€e NpUXoAnuTCS NpobueaTbcs
Ha PbIHOK, HO KaK 3TO caenartb B
Tekylmx ycnoeuax? OguH us oT-
BETOB Ha 3TOT BOMNPOC KPOETCs B
OTHOCHTE/IbHO HOBbIX HayKax nog
HasBaHueM «Data Mining» w
«Information Retrievals.

Data mining — 370 npouecc 06-
Hapy>XeHWUs B CbIPbIX AaHHbIX pa-
Hee HEW3BECTHbIX HETPUBHUASIbHBIX
NPaKTUYECKH NOJE3IHBIX U AOCTY-
HbIX MHTEPNpPETaLMU 3HAHWUK, He-
00XOAMMbIX A8 NPUHATUSA peLle-
HWM B pa3/iMuHbIX cdrepax yesiose-
YyecKoM fesaTenbHoOCTHS,

CneumanucTos B 3TUX obnacTax
oueHb Maso, U Bosbluel YacTbio
OHMW paboTaloT Haf, 3afja4aMu BHE
UHTEpHEeTa, NO3TOMY NPUMEHEHHe
3TUX HayK ONA JOCTUXKEHUS pe-
3yNbTATOB B NOWCKOBOW ONTUMM-
3auuK SBNgeTCs OHOMN U3 HOBEK-
LWKX TEHOEHUWM W noKa3biBaeT
3HauUMUTEJIbHbIE YCNEXU B NOCNEA-
Hee Bpems. [porHosupyercs, uto
3Ta TeHAeHUUs OyaeT Bce BO3pa-
cTatb, HOo noka B Poccuu oHa
TO/NIbKO-TONIbKO HauMHaeT NosB-
NATbCA.

Ins Toro utobbl 0OGBACHMTD, KaK
C NOMOLLBIO 3TUX ABYX HAYK MOX-
HO JOCTUraTh BbIJAIOLIUXCA Map-
KETUHIOBbIX Pe3Y/IbTaToB — HeoO-
XOAMMO HEMHOXKO paccKasaTb O
CaMMX 3ITUX HayKax.

N3HauanbHo Data Mining vc-
nosb3oBanacb Aas aKagemuye-
CKUX Lenel, a UMEHHO ee 3ajada
CBOAMNACH K MHAEKCcaLMu 60/b-
LLIMX MacCHMBOB IOKYMEHTOB U 0b6-
JIer4eHH1Io NOMCKa B HUX, TO ecTb
cocTaBneHWe aBTOMaTUHECKHX aH-
HOTAUWM, cnUCKa TeM, BCTpeda-
IOLLMXCS B JOKYMEHTax U nofob-
HbIM 3agadyam.

Mnoc nopobHoro noaxona B
TOM, YTO AN BOMbLLIOro Kosiye-
CTBa JOKYMEHTOB y>e He TpebyeT-
csa 6onbLuoe KOAMHecTBO 6Ubno-
Tekape#, KOTopble 3HAIOT B KAKOM
IIOKYMEHTE WJIM KHUIe O YEM FOBO-
PUTCS, a 418 3TUX LIeNeN y>Ke MOXK-
HO WCMOJIb30BaTb KOMMbIOTEPbI.

CooTBeTcTBeHHO, 3afaya data
mining CBOANTCA K TOMY, UTO6bl U3
6ONbLIOro KONMYeCcTBa TEKCTOB
BblIbpaTb Haubonee COOTBETCTBY-
loLMe 3afaue foKyMeHTbI. Tenepb

3 Piatetsky-Shapiro G. GTE Labs.

NPeACTaBuM, Kak 3TO NPUMEHUMO
K MHTEPHET-MapKeTHHrY.

B Poccuu (no kpakHew mepe, Ha
IaHHbIM MOMEHT) — 6o/bluKe cam-
Tbl MMeloT BoNbLIyio nocellae-
MocCTb (B AMepHKe 3Ta TeHeHUUS
obpatHas — BosbluMe CaMTbl H3-
Haya/lbHO CUUTAIOTCS «CMAMOM»).
CooTBeTCTBEHHO, €cnu Obl Mbl
MOF N1 caenatb 6oNbLLIOM KaTasor,
LONYCTUM, CanUTOB (MNM LUWH, aB-
TOMOBUAEN U T. M.) — TO MOr K Bbl
paccu1ThiBaTh Ha XOpOLIMWe opra-
HUUYECKHe pe3y/ibTaTbl B NOUCKE 3a
CUeT TOro, YTo Hall 06bEM BKJIIO-
uan 6bi B cebs JOKYMEHTbI, KOTO-
pble HUKTO paHblle Hac He nybau-
KOBaJI 1o TeMaM, KOTopble NPOCTO
NIOJN He yunu.

A uto 0603HauaeT 6onbluas no-
cellaeMocTb caiTa 3a cuet opra-
HHUUYECKUX pe3yNbTaToB B NOUCKe?
Bonbwee uncno npogax npu
NpaKkTHYECKM HyIEBbIX 3aTpaTax.
Ha npakTuke e, gnsa Toro 4to-
6b1 cobpaTb gocTtaTouHo 60”b-
LWOM calT ¢ BonbluMM obbeMoM
CTpaHuL, HEOOXOAMMO BIOXKUTD
OrpOMHbIE CPeACTBa B IOACKHE
pecypcbl, KoTopble U cobepyT He-
06X0AMMbIM MaTepuarn.

Tenepb BCNOMHUM, uTO data
mining 3aHUMaeTCs UMEHHO TeM,
uTO cobupaeT AaHHble, 3aMeHAs
uenoBEUECKHE YCUUA, Ha KOMIb-
loTepHOe BpemMs (KoTopoe ropas-
0O Jewwesne v appeKTUBHeE).

Lonyctum, uto y Hac umeetcs
BO3MOXHOCTb NpOaHaNu3upoBarb
TEKCT ¢ Kakoro-nnbo caiTa, Bbl-
UMCNIUTb B HEM MPEANIOXKEHUA C
HaubONbLLIMM KOSMYECTBOM Hawu-
Bonee pefiKUX C/IOB — Mbl C KAKOM-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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TO [OJIel BEPOSATHOCTU HalLeM B
3TOM NPEAJSIOKEHUH ONUCAHWE UK
Ha3BaHue cauTa.

Tenepb ecniM Mbl MOXKEM B3ATb
Ha3BaHWe W onucaHue ans OfHO-
ro carTa v 3a HacC 3TO [ieN1aeT KOM-
nbloTep, Kak 6blN1o BbIYUCIEHO —
310 3aHumMaert 0,5 cek, 3HauuT, 3a
CYTKM Mbl CMOXXeM HabpaTb bonee
150 000 Ha3BaHWM M onucaHuKM
caMnToB.

CrpynnuMpoBas 3TW Ha3BaHWA W
onucaHusa no Haubonee yacto
BCTpeyalowmnmca gpyr ¢ Apyrom
c/fioBaM — MnoJsiydaemMm — Kartanor
CaMnToB.

Nmes BonbLLOWM CalT U yuMTbiBas
CKa3aHHOE BblLLIE — MOJyYaeM peK-
NaMHy'o NIOLWAAKY, KyAa Cnydan-
HbiM 0Bpa3om nonagatoT AU C
MOUCKOBbIX CUCTEM, WLLYLUMUX WH-
dhopMaLuio U TOBapbl ONpeaeneH-
HOM TEMATHKH.

NMEPCNEKTUBHBIE
TEXHOJIOTUH
UHTEPHET-PEKJIAMbI

A-B split-tectupoBanue

OTHOCHTENBHO HOBbLIN MpHeM,
MOJIyYMBLLMMK pacnpocTpaHeHue
coBceM HepaBHo. PDaKTHUECKH
OIMH U3 MapPKETUHIOBbIX NPH-
€MOB, KOTOpble AO/IKHA MCMOJb-
30BaTb Kak[das KOMMaHus, KOTo-
pas xoueT fobuTbcs Haubosblue-
ro ROFOTKNMKA OT BJIOXKEHHbIX
[leHer.

CyTb npuema 3ak/oyaetcs B
MCNO/Ib30BaHMK 3aKOHa 6ObLLNX
yhcen U3 TEOPHUH BEpPOATHOCTEM.
MNpumMeHeHWe ero B 4aHHOM KOH-
TekcTe 06o3HauaeT, 4TO ec/v Bbl-
UMCNUTb 3PPEKTUBHOCTb PaboThi
otaenbHon ctpanuubl gas 100—
1 000 yenosek, To BCce nocnenyto-

LLUE NOCeTUTE M By AYT NPOXOANTD
NPUMEPHO MO TOM >Ke 3peKTHUB-
HocTU. Ho kakum obpasom cae-
natb TaK, uTobbl 3PPEKTUBHOCTb
6bina HaMbonbLien?

BosbmemM, kK npumepy, Tak Ha-
3bilBaeMylo «name-squeeze
CTpaHM1Ly».

Name-squeeze cmparHuya —
TEPMUH, OMUCbIBAIOLWWIA MapKe-
TUHTOBYIO CTpPaHuWLYy, CAeNlaHHYLO
TONIbKO C OLHOW Lefbio — Mnony-
YUTb UMS U INIEKTPOHHDBIN appec
(e-mail) yenoseka gns nocnepyto-
LLIMX KOHTAKTOB C HUM C Lie/Ibto NpPo-
[la>Ku eMy TOBapPOB WJIH YCAyT.

BoT npumep nonobHoM cTpaHu-
bl ¢ caTa seoelite.com (puc. 3).

MpepcTaBuMm, UTO 3Ta CTpaHu-
Lua ynpouWeHHO BbIFAAUT TakK
(puc. 4.

3pecb, KOHEYHO, 3Ta CTpaHuLa
npyBefeHa B OYeHb YNPOLLEHHOM
BUAE, ULUb AN Lenel UnocTpa-
uuu npuema A-B split-tectupoBa-
HUs. B 06bluHOM BUIE OHa 3aHu-
MaeT HECKOJ/IbKO MPOKPYTOB 3Kpa-
Ha U COLOEP)KUT OYEHb OJIMHHbIK
sales-letter.

Tenepb Mbl nonpobyem addhek-
TUBHOCTb 3TOM CTpaHuubl. Hawa
Lesb — MoJiyunTb UMS U afpec ye-
JloBEKa ANnd nocnenyolLen oT-
NpPaBKK €My CKPbITbIX PEKNAMHbIX
COODLLEeHNH.

JonycTtum, 4yTo Nocne Toro Kak
NPOWAU Yepes 3Ty CTpaHuuy
100 uenoBek, nognucanmcb BCEro
IBauenioBeKka. To ecTb adppeKTHB-
HocTb 2%. 9To Mano, Mbl peluaem
UTO HaM HaZO Y/YULWUTb CTPAHM-
Ly, Ho Kak? Jlonyctum, uto poxk-
naetcs Asa sapvarTta: 1) nobaeuTb
unaocTpauumio; 2) nobasutb 60/b-
e UHhopMaL MK O TOM, YTO NOJTy-
umnT yenosek (puc. 5a, 6).

Tenepb — nubo nokynaem oaHy
u3 nporpamm ans Cnaur-tectupo-
BaHus, 1Mbo fenaem CBolo paspa-
6OTKY M OnsATb 3aMepsaeM apdeK-
TUBHOCTb, HO TENEPb NOCETUTENAM
nonepemMeHHO NOKa3blBaeTCs TO
BapuaHT 1, To BapuaHT 2. Tenepb
BO3MOXHO NapanfefbHO U3y-
yaTb B peasibHOM BPEMEHHU — Ha-
CKOJIbKO NMPaBUJIbHbIM MapKETHH-
roBblM XO4 Mbl CAEManu Npu Mo-
audukauuu sales-letter. Jonyc-
TUM, uTO 1-1 BapuaHT gan Ham

Puc. 3. Mpumep name-squeeze
CTpaHuLbl

Puc. 4. YnpouieHne name-squeeze
CTpaHuLbl

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027
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4,1% 3¢pheKTUBHOCTH, a BTOPOM
6,1%. A uTo ecnu BO BTOPOM
M3MEHWUTb HEMHOIFO TEKCT U
wpudTbl, nonpobosaTb Nome-
HaTb ueeTa? (puc. 6 a, 6).

Tenepb Mbl MO>KeM ONATb 3ame-
puUTb 3chpeKT 0benx cTpaHul, 1
CPaBHUTb — KaKOM »Ke U3 HUX Hau-
6onee acpHeKTUBHDIN.

3auem 370 Hy»kHO? Kak npasu-
N0, Ha onpejesieHHOM 3Tane »Ku3-
HEHHOrO LMKNA UHTEPHET-NPOoeK-
Ta, KOMMNaHWSA y>Ke Hawna Haubo-
Nlee 3KOHOMWUYECKH BbIFOAHbIN
nyTb 415 NPUBJEYEHHUS NOCETUTE-
new Ha camnt. CkakeM, CTOUMOCTb
OJlHOrO MOCETUTENA COCTaBnseT
OKONO pecsATv ueHtos. Torga
nposens psag AB-tectupoBaHui
Mbl MOXEM HalTh Haubonee Bbi-
roagHoe Bnoxexue. Ecnu y Hac
adppexTreHOCTb 6%, TO MbI NO-
Nlyyaem O[HOro MOAMUCUYMKA 3a
1,6 nonnapa, ecnuv adhPeKTUB-
HocTb 3%, TO 3TOT >Ke NOANUCUUK
6ynet ctoutb 3,2 nonnapa. Ons
TOro 4ToBbI CAeNaTbh 0aHYy Npoaa-
XY, Ham, AONYCTHUM, HY>KHO Ae-
CATb NOAMNUCUYUKOB, €CJIM HaL TO-
Bap ctouT 20 fonnapoe, To nony-
yaeTcs, 4To Npy 3cpPEeKTUBHOCTH
name-sqeeze B 3%, Haw TOBap
yXe okynartbca He ByaeT, a npu
6% Mbl nonyyaem npubbiib B 4
ponnapa. Ecnu xe mbl 6yaem
NPOAO/MKATh Pa3/IMUHOro poga
TECTbl MO U3MEHEHHIO, TO MOXKEM
nobuTtbca bonee 3HAUMMOM Npu-
6biNM UHTEPHET-NPOEeKTA.

3710 paboTtaeT He TONbKO AN
name-sqeeze, TOUHO TAKUM Ke
METOO0M MOXHO NOKa3blBaTb
Laxke pasHble canTbl ntoaam. Ko-
HEeYHO, 3TO TEXHONOrMYecku 6o-

Jlee CNOXHOe 3ajaHue, HO OHO
MOXeT CpaBHUTb 3P heKTUB-
HOCTb BYX COBEPLUEHHO pa3HbIX
WUHCTPYMEHTOB, KOTOPbIE APYry-
MU MeTOofaMW NMPOCTO He CpaBs-
HWTb, OO B ITOM C/lyuae HUBEHU-
pytoTcs Bce hakTopbl Bapyauuu,
TakKue KakK MCTOYHWUKHK Tpaduka,
B/IUSIHWE NPa3fHUKOB, BPEMEHH
CYTOK, CTpaHbl U T. .

Ecnu npocTo TecTupoBatb gBa
PasHbIX CalTa, HY>XHO MaKCUMaslb-
HO COAN3UTL ayAMTOPHUH U BPeMS

1)
Puc. 5a. Cnaut — BapuaHT A

1)
Puc. 6a. Cnaut — BapuaHT A

TECTUPOBAHMSA, UTO 3a4acTyio NPo-
CTO HEBO3MOXHO. A-B no3sonset
caenarb UMEHHO 3TO.

HoBbi¥ noaxoa K

NOMCKOBOMH ONTUMH3ALUM

Kak y>ke ynoMuHanocb, noucko-
Bad OonNTUMMHU3aLMUa — oAHa U3 TeX
BeLLEen, B KOTOPbIX 3aUHTEPECOBa-
Hbl OY4€Hb MHOIMEe CaMnTbl, OJIHAKO
[OCTUXKEHWEe pe3y/ibTaToB B Hel
cTaHoBuTCs BCe Bonee u Bonee
cnoxkHbiM. Monyuenne becnnat-

2)
Puc. 56. Cnaut — BapuaHT B

2)
Puc. 66. Cnaut — BapuaHT B

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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HbIX MOCETUTESIEH, ULLLYLLIUX KOHK-
peTHble TOBapbl U yCiyru — Bce
Honee U Bonee 3auHTEPECOBbIBA-
€T MapKEeTOJIOroB, a Y4MUTbIBas, UTO
MO HEKOTOPbIM OLEHKaM [0S No-
UCKOBOrO TpadMKa cocTasnser
okon10 90% [ona MHOrMx canTos —
NpUBJIEKaTENbHOCTb MeTo4a npe-
BblLLAET BCE Npeaesbl.

CylwiecTByeT psf npuemMos, Ko-
TOpble HE MEHS/IUCb C rofaMu u
[0 CUX Nop ocTarTcsa 3P PEKTUB-
HbIMM /15 MOUCKOBOW ONTUMKU3A-
LMK: 3TO KJlOYEeBble C/I0Ba B Ha-
3BaHWK calTa, B CneuuasbHbIX
Terax U T.n. B atom HeT HUuero
HOBOrO, TaK e KaK U B oOMeHe
ccbinkamu. Ha atom HyxHo oc-
TaHOBMTbCS NoapobHee.

M3HauanbHo HTML (a3bik, Ha
KOTOPOM NOCTPOEHA WWW, KOTO-
pyio Hallle BCEro U acCoLUUPYIOT
CO CNOBOM MHTEPHET) 3aAyMbl-
BaJiCA KaK 53blK O/ TEKCTOB,
UMEIOLLMX TUNEPCBA3b C APYIH-
MM TaK Ha3blBaeMbIMU CCbIJIKaMH.
M nouckosble calTbl NOTHUYHO
NPeanooMXuau, uto Yyem 6onblue
CaMlT UMEET CCbIJIOK Ha HEro — TeM
6onee oH nonynspeH — Tem 6o-
nee oH ByaeT uHTepeceH Gosb-
WOW ayaUTOPHU, HULLYLLEN UH-
dopmaumio.

Oco3sHae 310, NOWUCKOBbIE Cep-
BEpPbI CTa/IM NOAHUMATDb B pPe3yJib-
TaTax NOWUCKa BbllLe CaWTbl, KOTO-
pble UMEIOT MHO>KECTBO BXOAALLMX
CCbIJIOK, OJJHAKO 3TOT MeToJ, cTas
ObICTPO NONYNSAPEH CPEeaH IoaeH,
ULy LwMX BbicTpble cnocobbl nony-
YeHHWs NOCELLLAEMOCTH U NOSABUICS
Tak Ha3blBaeMbli «0OMeH ccblfiKa-
MH», KOTOPbIH, B 0BLLEM-TO, TOXKE
BbICTPO ycTapen, U B 3ol paboTe
npeanaraeTcs HoBas ajibTepHaTH-
Ba /19 Hero.

CyTb Knaccuueckoro (1 yxe
nnoxo paboTalowero) Metona
OueHb NPOCTa — KOMMaHWUs OTCblI-
NaeT 3anpoc B ApYryto c npegsio-
>KEHUEM OBMEHSATbCA CCbIIKaMM.
OpHa KoMNaHWs CTaBMT CCbIIKY Ha
LPYryto, a Ta B OTBET CTABMT CCblJI-
Ky Ha nepsyto. Kaxkgas komnanus
Tenepb Nojlyunna no OAHOM BXO-
aawen ceoinke. Yto ato nonyua-
eTcs AN KomnaHuu?

Nonyyaetcs, uto ucxopHas
KOMMNaHusA, caenas AOBOJIbHO
MHOTO 3anpocoB Ha 0BMeH ccbii-
KaMW, Noayyusaa U MHOXECTBO
BXOAALWMX CCbIJIOK — B LaHHOM
cnyyae 8, Ho B peasibHOCTH — Tbl-
csaumn. IToT MeTog paboTan oo Tex
nop, noka He 6bin Npu3HaH cna-
MEPCKWUM U CaMTbl NepecTasiv noa-
HUMATbCS, €C/IM OHU UMEIOT BXO-
JALLME CCbIJIKKM C TEX CanTOB, Ha
KOTOpble OHW ccbinatotcs. Torga
6bin NpUAYMaH TPEXCTOPOHHUI
meToq, obmeHa.

Komnanus, umes cant 1, xouet
MOJHATb €ro B MNOMCKOBbIX CUCTE-
Max, HO NpH 3TOM ecniv oHa byaet
3aHMMaTbCsA NPAMbIM OOMEHOM
CCbIIKAMU — CCbUIKK ByayT MaTh
TO/IbKO C CAaWTOB, Ha KOTOPbIE OHA
K€ U CCbINAETCH U NO YyKa3aHHOMY
BbllLE NPHUHLMNY He OyaeT uMeTb
npuopuTeTa B pesysibTarax nouc-
ka. KoMnaHua co3paet caut 2 v
NPOCHT BCEX OOMEHUBATLCS UMEH-
HO TaK: «Bbl cTaBuTe ccbinky Ha
caunT 1, a Mbl ctaBuM Ha Bac ccbin-
Ky c canTa 2». [lpu atom MeTome
LEUCTBUTENIbHO NOJIyYaeTCs UTo
KOMMaHUs UMeeT MHOIO BXOAs-
LMX CCbIIOK, OAHAKO MaHWMyau-
poBaHuWe 3aecb Hanuuo. U oHo
(uTo rnaBHOE) LOBO/MIBHO NErkKo
BbluMcaseTca (He yrnybnsasch B Tex-
HUYecKue AeTanm), 0cobeHHO ecu

canT 1 UMeeT XOTb OZiHY CCbUIKY Ha
caWT 2 (4TO KaK NoKasblBaeT NpaK-
THKa, UMEHHO TaK W eCcTb).

Torpa 6bin paspaboTtaH
(v nybnukyeTca Bnepsble) MeToA
nocneposateNnbHoro obmeHa.
OH HaMHOro cnoxkHee nepebiX
LBYX, HO MPaKTUYECKHU HaBEpPHS-
Ka NpoCYyLLEeCTBYeT 3HaUUTeIbHO
Losblue.

BapuaHTOB paboTbl 3TOM CXEMbI
ABa. [epBbiii — 3TO KaK OJHOro U3
Y3/10B CETH U NOJTyYEHUS ABYX BXO-
LALWMX CCbINTOK, K KOTOPbIM MOX-
HO MPOMTU He paHblle YeM yepe3
TPU LPYrux caita, HO 3TOT BapH-
aHT UMeeT OYeHb Masiblk ApheKT,
3aTo B /la3ax NOWCKOBOW CUCTe-
Mbl — 3TO BCE COBEPLUEHHO YecT-
Hble CCbLIKW, MOTOMY UYTO CaUT He
CCbI/TAaeTCs Ha CaMTbl, C KOTOPbIX
OH MOJIyYaeT CCbUIKU U JaxKe He
noJlyyaeT CCbIIOK OT CaUTOB, KO-
TOpPbI€ CCbINAIOTCA HA CaWT, Ha KO-
TOpbl€ CCbINAEeTCa U3HayanbHbIM
caMnT (TpexcTopoHHUi obMmeH).
Btopo BapuaHT 3TO NOCTpoOeHHe
TaKoW CeTH, U B KayecTee npasa
yuacTusl B 3TOW CETU — YCTaHOBKH
CCbUIKW Ha NlaBHbIM CalT Komna-
HUKU. [nd BOCbMH y4acTBYIOLLHUX
CaWTOB BbIrOAbl NPAKTUYECKH HET,
HO Korga ceTb BygeT pacTu, a
pacTu oHa BygpeT cnefylouUMm
obpasom (puc. 7).

M3 3Tol cXeMbl BUAHO, UTO LiEH-
TpasibHble YeTbipe caWTa Bcerga
nosnyyaloT HaubonbLylo Bbiroay,
NPy 3TOM He pUCKYs BbITb UCKITIO-
UEHHbIMWU U3 MOUCKOBbIX CUCTEM 32
UCNO/Ib30BaHUE YepPHOBbIX METO-
LOB MOUCKOBOMW ONTUMHU3ALMM.
CoOTBETCTBEHHO OfMH U3 ITUX Ye-
TbIpEX CaWTOB U AOMXKeH ObiTb
ONTUMU3UPYEMBIM, TPU OCTalb-
HbIX — CaMTbl, He KOHKYpPHUpYtoLLUe

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027
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C HUM, HO HaAXOJALIMUECA B CMEX-
HbIX obnacTsx.

B ogHOM U3 BUOOB 3TOW ceTh
6bin onpobosaH MeTon 0BMeHa
CCbIIKAMMW Ha rNaBHbIX CTpaHW-
uax. O6bluHO rnaBHas cTpaHvua
caiTa uMeeT HaubonbLUylo noce-
waeMocTb M Haubonblumi adh-
heKT 415 NTOUCKOBbIX CUCTEM, HO
CTaBWUTb CCbIJIKM HA KOHKYPEHTOB
C rNaBHOMW CTPaHWLbl — 3TO (hU-
HaHCOBOE caMoybBUICTBO, NO3TO-
My 6bln NPUMEHEH METO[ CMEX-
HbIX TeMaTuK npu obmeHe. To
€CTb, HanpuMep, CalT, NOCBALLEH-
HbIlM CBabOaMm, CTaBM CCbIIKM Ha
CaMTbl IOBEJIMPHbIX YKPALIEHUH K
cBagbbe. ITM calTbl CTaBUIH
CCbIJIKW Ha caWTbl, NOCBSILLEHHbIE
X006M, B TOM uMCcne nneTeHus
6yc, UTO ABNAETCA IOBENUPHbIM
ykpaweHueM. Caitbl npo xo66m
CTaBUM CCbIJIKK Ha CaiTbl NO Ty-
PH3MYy, KaK OJHOMY W3 BU[OB
Xx066u. A cailTbi No Typ13My cTa-
BMJIU CCbIIKM HA M3HauyasbHble
caiTbl cBafeb, Kak OfIHOM U3 Npu-
uuH ANns Typusma (ceagebHble ny-
TELEeCTBUSA).

3AK/TIIOYEHHME

PbIHOK MHTEepHET-pekaMbl cen-
yac HaxoAWTCA TOJIbKO B CTaguu
pa3BUTUA, KaK Bbl HU Kasanocsb,
YTO PbIHOK NepeHacbIlLeH — B HEM
CyLLLeCTBYET Macca HULL, KOTopble
MOryT 3aHATb Masible U CpegHue
BU3HEChI U PbIHOK pacTeT OrpoM-
HbIMW TeMNaMu A/151 GONbLLIMX KOM-
naHWum.

Mo cambiM KOHCepBaTUBHbLIM
nopcyeTam, pblIHOK peK/iiaMbl B

Puc. 7.

3ToM roay B Poccuun gonkeH yse-
NiMuntbesa B 2,5—4 pasa, B 1O XKe
Bpems aaxe B AMepHuKe Npogosn-
»aeTcst BYpHbIM POCT UHTEPHET-
TEXHOJIOTMU U NOJKJloYEHUE BCe
HOBbIX W HOBbIX MONb30OBaTENEN.
Laxke yuutbiBass, 4To MHOrUe
no/sib30oBaTesiv Nepecrany 3ame-
yaTb peKsiamy KaK TaKoBYIO, BCEraa
NOSBAAIOTCA HOBbIE BO3MOXKHOCTH
[enatb peksamMy MeHee 3aMeTHOW
U MeHee oueeugHoW. Ckopee Bce-
ro, B 6avxkarwem Gyayuiem mbl
YBUAWUM NPOAAKT-NNencMeHT B 60o-
/lee WKPOKOK ero dopme, Kak,
K NpUMepy, ONucCaHoO B cayyae
c Nokia 8 pasgene «bnoru» —

npoayKTbl OyAyT peKnamM1MpoBaTh-
CS1 B KOHTEKCTE MHC(POPMALUOHHbIX
coobuieHui, aenas peknamy Bce
MeHee OYEBUAHOM.

KomnaHuu niobbix pasmepos
MOTYT UCNONb30BaTb MApPKeTHUH-
roeble NpUeMbl B UHTEPHETE ANS
TOro, 4toObl YBEUUUTbL Npoaa-
>KW, U3MEHWUTb MHEHHWE O KOMMNa-
HUU. 1N 3TOro MOXKHO UCMOb-
30BaTb NPaKTUYECKU HEOrpaHHu-
YEHHbIN U PaCTYLLUK C KaXKAbIM
rofloM apceHan MapKeTUHIOBbIX
nPMeMoB, TakKWx Kak 6noru,
CcnauT-TecTupoBaHue A-Bu MHO-
roe gpyroe.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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OonPOC N’MNAbAUU MAPKETOJIOIOB

Mnbaus Mapketonoros npu nogaeprkke Poccuiickon Accounauum Oupekt Mapketunra (PAOM), Poccuit-
ckoro BTL-{lapTtHepcTtBa u Poccuiickoi Accoumnauun Mapketurra (PAM) exkeronHo NpoBOAUT TPaAULUOH-
HbIl (y>Ke CeabMOM N0 CYETY) ONPOC CReLMaMCTOB-MapKeTonoros 06 UTorax U NepCneKTUBax Pa3BUTUS PbiH-
Ka MapKeTHHroBbIx ycayr B Poccuu.

[laHHble 3TOro UccnefoBaHUs CTAHOBATCA AOCTOAHUEM HaLLEro NPOeCCMOHaNbHOrO COOBLLECTBA: HAXOAAT-
€5 B OTKPbITOM focTyne Ha caite MMnbauu, nybanKyoTcs B npodeccuoHanbHbix M3aaHuax. Bee ato cnocob-
CTBYET MNOBbILIEHUIO YPOBHS MOHUMaHHWS HaLLEro pbiHKa.

Mo utoram onpoca Mnbavs MapkeTonoros npoBOAUT HarpaskaeHWe nobeanuTenei B HECKObKMX HOMUHALW-
AX: NyYLlasi KHWAra, Ny4llri By3, ydllee areHTCTBO M T. A. [103ToMy, KaK Bbl NOHUMaeTe, ONpoC He MOXKET ObITh
aHOHUMHbIM. Ho Mbl rapaHTUpyeMm, uTo MHOPMAaLMs, NoNlydeHHas OT Bac, OyfleT UCMONb30BaHA TONbKO B
0606ueHHoM Buae. Munbaus MapkeTonoros He ny6AUKYeT CMMCKOB CBOMX 3KCNEPTOB W He AaeT UX KOOpau-
HaTbl TOETbUM JIULLAM, HO FApPaHTUPYET, YUTO B ONpocCe NpUHUMAlOT y4yacTtue I,El,ei;ICTBMTeJ'IbHO yBa>kaeMble cne-
LIMa/IUCTbl, KOTOPbIM €CTb YTO CKa3aTb MO AAaHHOW TeMe.

Moxkany#cTa, 3anoHUTe aHKkeTy onpoca 'Mnbauu Ha canTe:
http: / /www.marketologi.ru/vote2007.html

BO3BPALLAACH K HANEYATAHHOMY

E. XKapkuH, A. MuxeeG, aBTopbl cTatbu «Kak npu NnomMoLLM MaTeMaTUKU CIKOHOMWUTb AeHbrM NpU NpoBeae-
HHM CTATUCTUUYECKMX ONPOCOB», onybnMkosaHHOM B «[MpaxkThueckom mapketurre» Ne 125 (7. 2007), 6naroaa-
pat cotpyaHuka KoHcanTtuHrosow rpynnbl «PyHa» FopkaseHko OMWTpuUs 3a nomolwb B paboTe Haf cTaTbei.

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027
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