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OOO «Eropbeeckas Mrmuepabpukar
(s nepuoa Hanncanus aunnoma)

BBEAEHME

HacTosiwui npoekT nocesLeH
pa3paboTke MapKeTMHIOBOW CTpa-
TEeruu AN BbiBefileHUs KonbacHbIX
W3e/IMi U3 MAca UHO,ENKW Ha MOC-
KOBCKHWI PbIHOK.

«Eropbesckas Mtuuedabpu-
Ka» Crneyuanmsvpyercs Ha npous-
BOJICTBE OXJIaXKAEHHbIX nonydab-
pPUKAaTOB M3 Msca MHAEeNKH. Kom-
naHua 3aHsaNa onpeaeneHHyIo no-
3UMLUIO HA PbIHKE UHOEWKH W
npuobpena NONOXKUTENbHYIO pe-
nyTauuio, Kak y nokynateneu, Tak
u nocpeaHukos. Mpubbinb opra-
HW3aL MK NOCTOSHHO PacTeT, BeCb
06beM Msca NOHOCTbIO NPoaaeT-
cda. lpyroe HanpaBneHue pes-
T€bHOCTU KOMNAaHHUKU — NPOU3-
BOJICTBO KONBACHbIX U3[eNni 13

WHOENKW — paccMaTpHBasoch Kak
cnocob Haubonee BbIFOAHOrO
«u3baBneHma» OT OCTaTKOB Mo
macy. KonbacHbie uzgenus npo-
fAaBanucb Ha TeppuTopun Moc-
KOBCKOM 06/1acTH, KOMNaHUA He
yaensina BHUMaHUA KauyecTBy
NPOoAYKLMHU U TOPrOBOKW Mapke.
UccneposaHusa nokasanu, uTo
NPOU3BOACTBO KONDACHbIX U3ae-
JIMK U3 MAcCa UHOEUKU ABNAeTCA
NepPCneKTUBHbLIM HanpaB/eHUEM Ha
MOCKOBCKOM pbiHKe. Bce 6onblue
MACOKOMOMHATOB BKOUYAIOT
B CBOW aCCOPTUMEHT NPOAYKLMIO
U3 UHAenKH. OCHOBHbIE KOHKYpPEH-
bl «Eropbesckon Mruuedabpu-
KW» TaK)Ke NJaHWPYIOT 3aHATbCA
BbIMYCKOM rOTOBOM NPOAYKLMU U3
uHIenku. [lna pa3BuTHs faHHOro

HanpaBneHus «Eropbesckas [Mtu-
uedabpurka» MMeeT pan npeumy-
LLLECTB, @ UMEHHO OTbIT B NPOU3BO-
CTBe TaKOW MPOJAYKLMH, a TaKxKe
pa3paboTaHHYIO CTPYKTYpPY accop-
TUMeHTa. Y KOMMNaHWW ecTb BO3-
MO>XHOCTb MEPBOM BbIBECTU rOTO-
BYIO MPOAYKLMIO HA MOCKOBCKHUHM
PbIHOK W UMETb MNPENUMYLLIECTBA «HO-
BaTopa» nepes KOHKYpPEHTaMH.

LOna noctwxkeHus ykasaHHoOW
LeNn BblaK BbINOJIHEHbI Cleayto-
LMe 3a4a4K: U3ydeHbl oblLiue Cee-
JleHWs O 1eATENbHOCTU KOMNAaHWH,
npoaHanu3npoBaHbl KjloyeBble
dhaKTopbl MaKPO- U MUKpPOCPeasb!,
UX BJIUSIHWE Ha OeATeNbHOCTb
UpMbl, NPOBELEH aHaNU3 Map-
KEeTUHrOBOM [eATeNIbHOCTH, BblsiB-
NeHbl CUNbHbIEe U cnabbie cTopo-
Hbl PEANPUATHS, BO3SMOXHOCTH U
Yyrpo3bl CO CTOPOHbI OKpY>Kato-
Len cpegpbl.

Ha ocHoBe BbIBOAOB MO pe3yb-
TaTam aHasiM3a npegaJsioXKeHbl Npo-
€KTHble pelleHus No paspaboTke
MapKEeTUHIOBOM CTpaTeruu ons
BbIBEJEHUSA KONOacCHbIX U3aenvh
M3 MsACa MHOENKW HA MOCKOBCKWM
PbIHOK, NPOU3BEAEHO 3KOHOMMU-
yeckoe obocHoBaHHe 3hHEKTHB-
HOCTH NpoeKTa.

XAPAKTEPUCTUKA

KOMNAHMH

«EFTOPBEBCKAA

NMTULE®ABPUKA»

U EE NPOAYKLUUU

000 «Eropbesckas Mtuuedab-
pvKa» SBNSETCS efUHCTBEHHOM
uHaenKoesoaueckoh abpukon
8 Mockosckor obnactu. Pabpuka
HaXxOOMUTCS B 3KOJIOTMUECKH YMC-

! Ounnomubii npoekT — nobeautens Il Otkpeitoro Becepoccuiickoro korkypca «Jlyuwas cryaeHyeckas aMnaomHas paborta
8 obnact mapketuHrax. Pykosogutens npoekra k.3.H., goueHt 3axapeHko MU.K. MNeuaraercs ¢ cokpaweHmsmm.
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TOM panoHe, Hefja/ieKo OT ropoAa

EropbeBcka.

Mruuedabprka bbina ocHoBaHa
B 1969 rogy, c 1978 roga Hauato
pa3BefieHHe UHAEEK Ha NPOMbILL-
NeHHow ocHoee. Kpuauc 1997 roga
HeraTMBHO CKa3asics Ha AesTesib-
HOCTU (habpuKH, NPpUBEN K pa3o-
PEHMIO W NPEKPALLEHUIO BblpaLLLy-
BaHWS UHOEEK.

B mae 2001 ropa nTuuedabpu-
Ka Oblna BbiKynieHa. 3a nepvon
¢ 2001 no 2005 roapi B KOMMNaHuio
ObINO MHBECTUPOBAHO NopsfKa
yeTblpe MUJIIMOHOB OONNAPOB
COBCTBEHHbIX W MPUB/IEUEHHbIX
CPEeNCTB: PEKOHCTPYMPOBAHbI U
BBefeHbl B cTpor 30 NTUUHKKOB,
npuobpeteHo Bce Heobxoanmoe
obopynosaHue no yboio u nepe-
paboTke Msica nTuLbl. Mepsas npo-
[yKUMA Oblna BbinyleHa B CEHTA6-
pe 2001 ropa.

Ha cabpuke ocyuiectsnsercs
MOJHbIM 3aMKHYTbIM LMK, OT MUH-
Kybauuu oo rnybokom nepepabort-
KW W npofaxku. Ao 3akynaercs
8 KaHage y KpynHe#HLiero B mupe
npoussoautens — «Kapgawu
dapmc», umetoutero 6onee uem
NoJIyBEKOBOW OMbIT B BblpalLMBa-
HUU UHOENKH.

Mpy KOpMIeHUHU KOMNAHUA UC-
NoJib3yeT TONIbKO HaTypasibHble
kopma PameHckoro kombuHara,
OJHOrO U3 NEPOB MO NPOU3BO-
cTBy KOMOMKOpMOB B Poccuu.
MpeumMyLecTBa AaHHbIX KOPMOB B
cnepytowem:

+ HeT kOCTHOM MyKM.

# HeT uckyccTBeHHbIX KpacuTe-
neM, BKYcoBbIX fo6aBoK U apo-
MaTH3aTOpOB.

+ Het ctumynatopos pocra.

¢ CTapTOBbIN KOPM COAEPXKMUT CY-
X0€ MOJIOKO U TBOPOT.
¢ UcnonbayloTcs 3awmiyeHHble
OpMbl BUTAMWHOB.
MNpopyKkuns KOMNaHWM — 3TO
LUIMPOKUK BbIBOP OXNaxKAEeHHbIX
nonycabpukaTos U3 Msica MHAEH-
ku. Takxke «Eropbesckas MNruue-
dabpuka» NpOU3BOAUT FOTOBYIO
NPOAYKLMIO U3 MACa UHAENKU —
KonbacHble U3Aenus, fesMKaTechl.

XAPAKTEPUCTUKA
KOMMNNEKCA
MAPKETUHTA

000 «EFTOPbEBCKAA
NTULE®ABPHUKA»

XapaKTepHucTHKa
npoayxkra
Mpoaykuuns «Eropbesckow M-
uecabprku» — oxnaxaeHHble no-
nychabpuKaTbl U3 MAca UHAEHKH —
BbiNycKaloTcs nog Mapkon «MH-
OUC — Koponeea NTuu». [laHHas
TOproBsas MapKa ABNseTCcs 3aperv-
CTPUPOBaHHbIM TOBAPHbIM 3HAKOM.
Monydabpukarbl NocTagnAoTCA
KJIMEHTaM B (PUPMEHHBIX JIOTKAX
YKeNTOro U YePHOro LIBETOB, a TaK-
»e moHonuToM. MpoayKuus B noT-
Kax UMeeT MHOXEeCTBO NJIIOCOB:
¢ JIOTKW AydlwuMm obpa3om npe-
3EHTYIOT NPOAYKLMIO;
¢ NPOAYKLMA B JIOTKaxX He Teyer,
He naukaeT Toprosoe obopyao-
BaHWe, yaobHa Ana XpaHeH s 1
TPaHCNOPTUPOBKHY;
¢ NPU HaZIMYUK OXNaXKAEHHOIo
Msica B IOTKE B TOProBOM 3arne,
nokynaTenb MO>eT CaMoCTos-
TeNbHO BbIOpaTh HEOOXOAUMYIO
W YAOBNETBOPSAIOLLYIO ero no-
TpeBHOCTH NPoAYKLUMIO;

2 Ooimwmy M. Manunynuposanme nokynarenem. — M.: Omera-J1, 2004. - 234 c.

¢ MSICO UHAEWKH, pa3fenaHHoe Ha
nonycabprKarbl v ynakosaHHOe

B JIOTKW MO3BONISIET 3HAUMTE b~

HO COKpaTUTb BpeMs U hru3nye-

CKMWe 3aTpaTbl MO NOArOTOBKE

nNpoayKuuu K npogaxe. lNpo-

LYKUMS, ynaKoBaHHasi B JIOTKH

MOXeT pa3MellatbCs B 30He

€CaMOOBCNY>KUBAHUSA, UTO CHH-

3UT Harpy3Ky Ha paboTHUKOB 3a

NPUIaBKamMu M yBeNMuuT obbe-

Mbl TPOAAX.

ACCOPTUMEHT NPOAYKUUHU U3
Msica MHAEWKW MOXHO OXapakre-
pu30BaTh KaK LUIMPOKUH, npeana-
raetcs 6onblwok Bbibop pasnuu-
HbIX Hape30K W3 Benoro U Kpac-
HOro Msca MHAENKU: oTbuBHas,
WHWLENb, aHTPEKOT, hune Beapa,
oune roneHu v Tak ganee. Becero
B NMpaMc-IUCTe HaCUYMUTbIBAETCS
40 HauMeHOBaHWM Pa3/IMUHBIX NO-
3uumMi. TakxKe CyLLECTBYIOT CrieLu-
hHyeckre no3uuuM — Takue Kak
ro/0Bbl, WeW, HOrM, KOCTHbIK
chapw. Ux nprobpetatoT eropbes-
CKWe KJIMEHTbI, a TaKXXe pasnuu-
Hble nepepabaTbliBaloLue 3aBoapl
W NNemM3aBofbl.

LLnpokui accopTumeHT 6naro-
NPUATEH KaK Ans notpebutene,
Tak v AN npogaeLos. [Nokynarenu
¢ 60NbLIMM YAOBOLCTBUEM MOKY-
naioT pasHoe Msco (He no HasBa-
HUAM, & MO CYLLIHOCTH pa3Hoe), no-
KynaTtesn LeHaT pasHoobpasue.
MpopaBLbl 3aMHTEPECOBaHbI B NOJI-
HOM 3anoJIHEHUHU CBOWUX BUTPHH,
NOCKOJIbKY 3TO yBe/uuusaeT 06o-
paunBaemMocTb M otgady ¢ 1m2, Tak-
YK€ LUIMPOKWUHM aCCOPTUMEHT NO3BO-
NnseT npofjasuamM Aenatb MaKCH-
MaJIbHYI0 HaLEeHKY, 3a CHET «BbIMbl-
BaHWs» AeLleBbIX NO3ULUI2,

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Mo cpaBHeHUIO C acCOPTUMEH-
TOM KOHKypeHTa «buburoHa»
(Tynbckas obnactb) acCcopTUMEHT
«Eropbesckoii Mtuuedabpuku
pasfiMyaeTcsl No HEKOTOPbIM Mo-
3uuuam. OTanumna 3aknovaloTcs
B Ha3BaHWWU TOW WU UHOM MO3U-
uuu, B BUAE Hape3ku. «Eropbes-
ckas MNtuuedabpuka» Bbinyckaert
HECKO/IbKO pPa3HOBWAHOCTEM
hapLuei, a Takxke «Msco B mapu-
Hafe» C HECKO/IbKUMH PAa3HOBHUA-
HOCTAMM CNEUWH, WU WaLLbIKHU.
Ecnu cpaBHuBaTb No BHeWwHeMy
Buay, To npoaykuus «Eropbes-
ckoi Mruuedrabprku» ynakosbl-
BAETCH B JIOTKU YKEJITOTO U YEPHO-
ro LUBETOB, C 3e/IeHO-XKe/TbIM J10-
roTUNOM U BeNon 3TUKETKOM co
WTpUX-KofoM. B noTku uepHoro
LuBeTa ynakoBbiBaeTcs cusie ma-
Nloe W Hape3Ka U3 doune Manoro.
3TH NO3WLUKU BXOLAT B «NPEMU-
YM-/IMHEHNKY», MOTOMY 4TO chune
Manoe — 3TO camasi BKYCHas U ca-
Mas 6oraTtas BUTaMUHaMMW 4YacTb
une. «buburoH» ynakosbisaet
BCIO NPOAYKLMIO B Benble NOTKH,
3TMKeTKa ¢ mapkok «KpacHo-
6op» pgocratouHo 6neaHas. Mo-
3TOMY, €CJIM B MarasuHe npoaykK-
uMa AByx ntuuedabpuUK NexxuT
pagoM, bonbluee BHUMaHWe Npu-
BNeKaeT ynakoeka «EropbeBckoi
Mruuedabprkmn».

To ke camoe MOXHO cKa3saTb
W o uBeTe camoro msca. Y «bwu-
6uroHa» uBeT MsAca bonee 6nen-
HbiH. DTO TOBOPUT O TOM, UTO
NTHLbI COAEPXKATCA OYEHb NOT-
HO, UM He XBaTaeT [BUXXEHUS,
cnefoBaTe/fibHO, MACO CTaHO-
BUTCA Oonee apabnbiM, 6Gnen-
HbiM. Bonee apkui uBet Msca
«Eropbesckoi MNtuuedabpuxu»
rOBOPHWT O TOM, UTO B HeM Bonb-

e »Kesnesa, a TakXxe, UTo y NTU-
bl ydLIKe YCNOBUS ONS XKU3HMU.

Y «Eropbesckoi Mruuedabpu-
KU» €CTb «0COBbIN» NOKynaTesib —
EBpetickas cuHarora. Npeacraeu-
T/l CMHAroru cnewuasnbHo npu-
e3)aloT Ha habpuky v genaiot
«KOLUEPHbIN» 3a00M MHOENKH.
JTo MACO pacnpocTpaHseTcs
B CMeLManu3MpoBaHHbIX Marasu-
Hax npu cuHarorax. Eepenckas
CUHarora nokynaeT UHOEUKY
Tonbko y «Eropbesckoi Mruue-
habpuKK», UTO CBUAETENbCTBYET
O TOM, UTO NTULLA NPOXOAUT CBEPX-
CTPOrHUM KOHTPOJ1b MO IEFKWUM U Ne-
ueHW. ITU OpraHbl CBUAETENbCTBY-
toT 06 3KoIorMueckom Garonony-
unK Msca.

KomnaHuu pekomeHgyeTcs no-
JaTb NOKYMEHTbl Ha noJiyyeHue
IKO-cepTtHuprkara. 3akoHopa-
Te/IbHOe NOATBEP>KAEHUE IKOJIO-
FMYHOCTH npogyKumn «Eropbes-
ckom Mtuuedabpuku», NO3BOAUT
pasMeLaTb Haknenkun «IKO-npo-
OYKT» Ha JI0TKax, 4To NO3BOJIMUT
YBE/IMUMTb CNPOC WU JOBepue Mno-
Tpebutenen.

HepoctaTtkom oxna>kgeHHowu
NPOAYKUUU ABNAOTCSA HU3KHeE
CPOKMW XpaHeHWUs — NATb CYTOK.
Ha 3amopoykeHHy0 NpoayKuuio
CpOK XpaHeHus 6 mecsauee. Cpo-
KM XpaHeHUs OXNa>KAEeHHOTOo
MsiCa MOXHO YBEJWUUYUTb, UC-
no/fib3ys BaKyyMHYIO yNaKoOBKY.
CpoK XxpaHeHUs oxna)kpeHHoW
NPoOAYyKUWK B BAKYYMHOM yna-
KoBKe gocTturaeTr 15 cyTok.
«Eropbesckas Mruuedabpurka»
ye npuobpenia BaKyyMHbIW an-
napat. Heobxogumo nonyunto
cepTudMKaT, NOATBEPKAAIOLLUH
CPOKW XpaHeHWUs NPOAYKUUH
B BaKyyMme.

Ha tepputopun Eropbescka
KOMMaHUa peanuayeTt KonbacHyio
NPOAYKLUHIO, KOTNETbI U fie/IUKaTe-
Cbl U3 Msica UHAEeNKHK. Ha mockoB-
CKVIl\'Il PbIHOK AaHHble TOBapbl HE
NOCTaBASAIOTCA MO HECKOJIbKUM
npuumrHam. Bo-nepsbix, B cBA3M
C ycTapeslnM obopyaoBaHUEM,
Ka4yeCTBO rOTOBOM NPOAYKLWU He-
pocTaToyHo xopouwee. Bo-BTo-
pbIX, NPOAYKLMS BbIMyCKAETCA CO
ctapbiM norotunom «Eropbesckas
uHpenka». NpouseoncTeo roto-
BOW NPOAYKLUUU U3 MsAca UHOEN-
KW — NEepPCneKTUBHOE Hanpasie-
HWe, 3Ta HUWa noka ceobopHa,
KOHKYPEHTbI ellle He Haya/iu Npo-
W3BO/ICTBO NOAOOHbIX NPOAYKTOB.
KomnaHuu pekomeHpyeTcs npu-
obpecth HoBOoe obopyaoBaHHe
ana konbacHoro uexa, paspado-
TaTb YNaKoBKY U CKOPPEKTUPOBaTb
accoptumeHT. Mocne atoro Gyper
BO3MOXHbIM MOCTaB/IATb AaHHYIO
NPOAYKLUIO HA MOCKOBCKHI pbl-
HOK.

XapaxkTepMcTHKa

LLeHOBOM NMOJIMTUKH

Msco uHpekn 6orato BUTaMu-
HaMMW, MUHepanamu u Benkom,
KpOMe TOro, 0COBEHHOCTbIO UH-
OEeNKU ABNsieTCa HU3Koe copep-
>KaHWe XXMPOB U XonecTepuHa.
YHUKaNbHOCTb MAca UHAEWKU BO
MHOFOM OObACHAET BbICOKYIO
LeHy Ha AaHHbIM npoaykT. LleHa
Haxo4MTCS B CErMeHTaX «Cpef-
HWW» W «BbllUe CPEAHEro».

Crpaterua ueHoobpasosaHus
npeactasnset coboi cneuuanu-
3auMio Ha BbIBpaHHOM cermeHTe
PbIHKa, BKJIIoYatoLLeM notpebuTe-
Nlek ¢ LOXO[AOM CPeAHUM W Bbllle
cpefHero, BefyLux 340POBbIM
06pas >HU3HW U NPeiNoUUTAIOLLMX

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



C. bepeseHueBa. BoiBegeHWe Ha pbiIHOK HOBOro npoAyKta Ha npumepe 000 «Eropbesckas Mtuuepabpuka» — 2006

3KOJIOrMUECKH YUCTbIE NPOAYKTbI,
BoraTble BUTaMHUHaMM.

LleHa Ha npoaykuuto «Eropbes-
ckoi MNruuedabprkn» hopmupy-
eTcs C yYeToM criefytomx cak-
TOpPOB:

¢ cebecTouMocCTb;

¢ CpOC Ha ToBap;

¢ LieHbl KOHKYPEHTOB Ha aHasio-

FMUYHbIA TOBApP WM TOBAapbI-
3aMeHUTeNH;

¢ YHUKaJIbHblE fOCTOMHCTBA TO-

Bapa.

To ecTb KOMNaHUa Mcnonb3yet
CMellaHHbI MeTof, LleHoobpaso-
BaHus3.

Mo pe3ynbTatam npoBegeHHbIX
B 2001—2002 ropgax vccneposa-
HWI Bbina nonydeHa cnepyolas
HHdopMaums:
¢ MNoTpebutenu rotoBbl NOKyNaTb

MSICO UHAEWKH MO LieHe KaK Mu-

HUMYM B [1Ba pa3a Mpesbilualo-

LLLEeH LeHY Ha KypuLy.
¢ LleHa Ha HaTypanbHble nony-

habpuKaTbl U3 MACa UHOEHKM,

a TaK>Ke KoNueHOCTH W Konbachl

MOXeT ObITb B [Ba pa3a Bbille,

yeM LieHa Ha TYLIKY UHAENKH.

Mcxona U3 aTor MHdopMaLmH,
KoMnaHus paspaboTtana 6asosble
npancbl Ha OXNaXKAeHHble Nony-
chabpmKaTtbl U rOTOBYIO NPOAYK-
LU0 U3 MAca UHOEeHKH. LleHa Ha
pasnuyHble NO3ULMKU 3aBUCHUT OT
CNOXKHOCTU Hape3KH W YNaKoBKH,
a TaK>Ke OT YaCTH TYLLKH, U3 KOTO-
pOK WM3roToBNeH nonydabpukar.
LieHa Ha nonydabpukaTtbl M3 «be-
NOro» MSCa BblllUe LieHbl Ha Noy-
chabpuKaTbl U3 «KPaCHOro» MsCa,
NOCKONbKY «Benoe» Msco cuuTa-
eTca bonee aueTUUECKHM U Bora-
TbIM BUTAMUHAMM W BESIKOM.,

Ona oueHku TemnoB pocTa
LieHbl, PaCCUUTbIBAETCA NOKa3aTe b
cpefHen ueHbl. CpegHsas LeHa no-
CTOSIHHO pacTeT. TeMn pocTa LieHbl
eXerogHo coctasnser npubau-
3utenbHo 20%. MogHaTtve ueH
NPOWUCXOAMT NEPUOLHUUECKH, pa3
B 3—6 mecsaues Ha 5—7%. MosbI-
LweH1e LeH obbACHAETCS POCTOM
ueH Ha [CM, Ha aneKkTpoaHepruio,
OpYyrie KOMMyHasibHblE MIATEXH,
a TaKk>Ke U Ha KoMbuKopMa.

Mpu paboTte c KAMeHTaMU Ha
NMPOMbIWIEHHOM pbIHKE LeHa
dopMUpyeTCa UHAMBUAYANBHO.
YuuTbiBaloTCA Takue hakTopsl,
KaKk o6beM NOCTaBKH, YCNOBMA
onnartbl, MECTOMOJIOXKEHHUE KJTUEH-
Ta. Mcxops us atoro, cknagbisa-
eTCA LieHa, paccMaTp1BaeTCs BO3-
MOXHOCTb CKMAOK. B kauecTee pe-
KOMeHAaLH1 MOXKHO NPeLOXKHTb
COBEpLIEHCTBOBAHUE CUCTEMDI
CKMAOK, a TaKkXe pa3paboTky Ha-
30BOro nparca gas npoMblilLIeH-
HbIX K/IMEHTOB, B KOTOPOM ByayT
yuTeHbl cneumrdmrKa pbiHKa M obbe-
Mbl NOCTaBOK.

Mpw paboTe ¢ KPynHbIMK TOProO-
BbIMH CETAMW BO3HHKAIOT Npobe-
Mbl C MOBbILWEHWEM LieHbl. Takum
knveHTtaMm, kak «METPO», «Pam-
CTOP», OUEHb CJIOXKHO MOBBICHTb
ueHy. Moatomy cywiecTsyet onac-
HOCTb TOrO, YUTO KOHEUHbIE LiEHbI
8«METPO» 6yayT npubnuautens-
HO paBHbl LieHaM 6a30BOro npa-
Ca KOMMaHHWH, UTO MOXKET nepemMa-
HWUTb MEJIKUX NPeAnpUHUMATENEN,
KOTOpbIM ByfeT npouie KynuTb
npoaykuuio B «METPO».

Ecnu cpaBHWBaTb OTNYCKHblE
LieHbl Ha UHAeNKY «EropbeeckoM
Mruuedabprku» M NPOAYKLHIO

«BuburoHa», To B BoNbIIMHCTBE
TOProBbiX TOYEK LeHa Ha noJy-
dabpukatbl nog Mapkon «UH-
OMC — KOpOJieBa NTHLL» Bbllle LeH
Ha aHa/oruyHble NO3ULUKU nog
mapkow «KpacHobop».

LieHbl Ha rotoByio NPoAYyKLMIO U3
Msica UHLEMKU MOYKHO OXapaKTe-
puU30BaTh Kak cpegHue. Takke He-
06X0AUMO 3aMeTHTb, UTO LieHa Co-
OTBETCTBYET Ka4ecTBy NPOU3BOAU-
Moro Toeapa. [locne uaMeHeHus
YNaKOBKMU U yJyuLLEHUS KayecTsa
rOTOBOW MPOAYKUMHU M3 MSCA WH-
[IeWKM, OTKPOIOTCS LUIMPOKUE nep-
CNEeKTHBbI 415 LeHooBpa3oBaHHA.

XapakTepucTHKa

pacnpepeneHus

B HacTosLLee BpeMs oxnaxaeH-
Hble nonydabpurKaTbl U3 MACa HH-
nerku «Eropbeeckoi ntuuedab-
PUKU» MpPeAcTaBfieHbl NpaKTHye-
CKM BO BCEX KPYMHbIX CETEBbIX M-
nepmMapKkeTtax U cynepmapKerax.
Moyt neperosopbl 0 coTpyaHHYe-
ctBe c cetamu «MocmapT» 1 «bun-
na». TakXXe y KOMNaHWM MHOro
MeJIKUX KnneHToB B Mockee
EropbeBcke, uncno Kotopbix no-
CTOSIHHO yBenMuuBaeTcs. Yepes
aucTpubblotopa «Pycckuii lsop»
uHaoenka «MHauCc» nonanaet B
Cankt-MNeTepbypr. «Eropbesckas
Mruuedabpuka» npeanountaet
NOCTaB/ATb NPOAYKUMUIO Hanps-
MYIO B TOPrOBble TOUKH, He npube-
ras K ycayram nocpegHukos. Pac-
CMaTpHBaIOTCA BO3MOXKHOCTH pa-
60Tbl HaNPsIMyIO C MarasvHamu
Cankt-MNeTepbypra. B 6auxaii-
Wwee BpeMs niaHupyeTtcs paboTa
C ceTblo cynepmapketos B Huxk-
Hem HoBropoge.

3 Juncmuy M.B. Kommepueckoe ueHoobpasosanme. — M.: Bek, 2003. 2-e u3p. — 576 c.
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Mockonbky nonydgabpukatsbl
M3 MACa UHOEWKH OTHOCHATCH
K «OOPOrMM» NpofyKTam, Komna-
HWUSA He COTPYAHMYAET C CETEBbIMM
MarasvHamH, 3a KOTOPbIMU 3aKpe-
MUICA UMUK «AeleBbix» — «[a-
Tepoukay, «Koneika», «[lukcu» n
npoune. Kputepusmu sbibopa
TOProBbIX TOYEK AJIA COTPYAHUYE-
CTBa ABNAOTCS:

+ 06bem noctasku 6onee 50 kr;
¢ oniarta no gyakTy nocTaeku (gns

WUHOMBUAYASIbHbIX NPEAnpPUHA-

MmaTesiel) U oTcpouKka niarexxa

He 6onee 10—20 agHet (ons Top-

rOBbIX CETew);
¢ PacnonoXXeHWe TOProBor TOUKH.

MonyueHue ceptudpmkara, noa-
TBEP>KAAIOLLErO CPOKU XpPaHeHWs
NPOAYKUHU B BaKyyMe B TeUeHue
15 cyTOK, NpefoCTaBUT KOMNaHWH
KONoCCaNbHble BO3MOXHOCTH
paclmMpeHus pbiHKa cbbiTa.

[oToOBas NpoAyKLMs U3 MACa UH-
OeWKU npojaeTcsa B HacTosLee
BPEMS UCKJIIOUMTESIBHO Ha TeppH-
Topuu Mockoeckon obnactu. [aH-
Has HWLIA HA MOCKOBCKOM pbIHKeE
ocTaeTcs He3aHaTol. Y «Eropbes-
ckoi MTruedabprkuy» ecTb LWHMPO-
KWe BO3MOXHOCTH A/is BbIXxOJa Ha
MOCKOBCKWI PbIHOK C TOTOBOM NpO-
OyKUMeHn U3 msica uHaenku. lMo-
CKOJIbKY TOBap OCTaeTCsi yHUKasb-
HbIM [/11 MOCKOBCKOIO PbIHKa, Be-
POSATHOCTb BbICTPOro BX0Aa B TOP-
roBbl€ CETH OYEHb BE/IUKA.

Yrto6bl yNyuwwnTb cOHbITOBYIO NO-
NUTUKY, HeobxoauMO BecTH 06-
Lwyto 6a3y KIMEHTOB, HAaCTpa1BaTh
UX Ha ANIMTESIbHble OTHOLLEHHS,
MHOWBUAYANIbHO NOAXOAWUTDH
K KQXXAOMY KJIUEHTY.

XapaxkTepucTuKa

NOJIUTUKM NPOABUIKEHHUSA

Lienamu npoasuxxeHus sasnser-
cs yBeiMueHne 06beMOB npoaask
npoaykta — nonycgabpukaTos
non mapkow «MHauc — koponeea
NTHL», OCBEOM/IEHHOCTH Liese-
BOW ayJMTOPHH O NPEUMYLLLECTBAX
[LaHHOro NPOoAyKTa, a TakXe no-
BblLEHWE MHPOPMHUPOBAHHOCTH
O KOMNaHWU-NpoOU3BOAUTENE,
ynydweHun ummuaka «Eropbes-
ckom Mruuedabprrmn».

LLns onTOBbIX U PO3HHYHbIX NPO-
[ABLOB MOJIMTUKA NPOABUIKEHHUS
COCTOWT B YYaCTHH B KPYMHbIX
NPOJIOBOJIbCTBEHHbIX BbICTaBKax
MockBbl, a Takxe nybaukauus
B CNPaBOYHUKAX, NPOLABUIKEHUE
WHTEpHeT-canWTa, NOMCKOBas WH-
TepHeT-peknama. «Eropbesckas
Mruuedabpurka» npuHUMana yua-
CTHe B TaKu1X BbICTaBKax, Kak «Becb
Mup Mutanuas, «lMpogakcno»,
«3popoBoe nutaHWe», «BbicTaBka
XananbHOW NPOAYKLUH».

PeknamHbie meponpusaTus, Ha-
npas/ieHHbIE Ha KOHEUYHbIX NOTpebHu-
TeNien, BK/IIOHAIOT PEK/IaMy Ha npo-
LYKLMIO (CTUKepbl Ha IoTKax), Ha-
PY>KHYIO peKiamy, HHOPMaLUOH-
Hble CTaTbW B XXypHanax, peksiamy
B MecTax Npoaax, Aerycrauuu®,

«Eropbesckas Mruuedabpukas
COBMECTHO C U3BECTHbIM NPOU3BO-
autenem cneunn «CaHta-Mapusi»
HEeOAHOKPATHO NPOBOAM/IA KPOCC-
MapKEeTUHIOBble aKLMH, 3aK/oua-
tOLLMECS B pa3MELLEHUH CTUKEPOB
¢ peuentamu ot «CaHta-Mapuu»
Ha noTKM. Takke 6blaM nposege-
Hbl COBMECTHbIE AerycTtauuu B Ma-
rasauHax «KanuHka-CtokMaHH».

4 Kotnep ®. Mapketunr menepxment. CM6.: Murep, 2003. — 896 c.
5Yannc Y., bepret x., Mopuaptu C. Peknama: npuHumnsl 1 npaktmka. CM6.: Mutep, 2001. - 736 c.

LlaHHble aKuuu MOXKHO Ha3BaTb
BbIFOHbIMU A8 0OEUX CTOPOH.
Co cTuKkepaMu npoaykKuus
«Eropbesckoit Mtuuedabprkn»
umeeT Bonee APKMI U NpUBNEKa-
TeNbHbIW BUA, IOTOTHN TaKoOW U3-
BECTHOM KoMmnaHuM, Kak «CaHTa-
Mapus», cosnaeT nonoxkutenb-
HbIM UMUK «Eropbescko Mruue-
dhabpuku». Ona «Canta-Mapuu»
coTpyaHuuecTeo ¢ «Eropbesckoi
Mrruedabprkoi» TakKe aBaseTcs
BbIFOZHbIM, NOCKO/bKY, Nprobpe-
Tas JIOTOK C UHAEWKOM, MoKynaTe b
obpallaeT BHUMaHWE Ha CTUKep,
HanoOMUWHaIOLLUK O MOKYIKE CneLui
«CanTta-Mapus», HeobxoauMbIx
ON5 PUrOTOB/IEHUS MsCa MO yKa-
3aHHOMY Ha CTUKepe peuenTy.

B uione 2005 roga «Eropbes-
ckas Mruuedabprka» nposoguna
pPeKNaMHYIO KamnaHuio, KoTopas
BK/Iloyana pasmeteHue 40 nnaka-
TOB Ha PeKJIaMHbIX LHUTaX B LEHT-
pe MocKBbI U Ha rNaBHbIX LWOCCE.
Lienbto peknamMHOM KaMnaHWu siB-
NANOCH MOBbIWEHWEe y3HaBaeMO-
CcTW ToproBow mMapku «MHpguc —
KoposieBa NTUL». TO eCTb AaHHYIO
peKsiaMy MOXXHO OXapaKTepu3o-
BaTb KaK KOCBEHHYIO — Hanpas-
NeHHYI0 Ha POPMHUpPOBaHHKE NONO-
>KUTE/IbBHOr0 UMUAYKA MapKKS.

Takyke KOMNaHWA pasmelLana
PR-cTaTbu B XXypHanax Shape u
Shape-MeHio, LeneBas ayiMTopus
3TUX YKYPHAJIOB MPAKTUUECKH Ha
100% cooTBeTCcTBYET LENEeBOM
ayauTtopuu «Eropbesckoi Mtuue-
habpukm».

MpopBuxeHUe roToBoM NPoayK-
UMK U3 MsCa MHOEWKHW He NPOBO-
LOMNIOCb.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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NMpoeKTHbIEe peleHUus

no BbiBeJ€HUIO

Ha MOCKOBCKHM PbLIHOK

roToBOM NPOAYKLUMMH

M3 MSICa HHAGHKH

«EropbeBCKOM

NMruuedpadbpukn»

Mepenpem K paccMOTPEHHUIO ro-
TOBOWM Npoaykuuu «Eropbeeckom
MNtuuedabpukn». Ha Eropbes-
CKOM pblHKE Ha JaHHbIH MOMEHT
CNOXXHUNACb CUTYaLMsl, UTO AOCTA-
TOYHO MHOrO /t0AeH MOryT Mno-
3B0/IMTb cebe npuobpeTaThb AOPO-
rve ToBapbl. ITO CBA3aHO C TeM,
uTo MHOrMe paboTaiot B Mockee,
OTKpbINUCh npegnpuaTus B Ero-
pbeBcKe, rae 3apniara JocTaTou-
HO BbICOKasli, MHOIO YaCTHWKOB.
OTKpbiBalOTCA CETEBbIE Mara3uHbl
n3 MocKBbl, B KOTOPbIX Ha BUTPH-
Hax BCcA KonbacHas npomykuus
BbIMIAAMT KPACUBO, aKKypaTHO.
BkycoBble kauecTBa, MoXeT
6biTb, €llle HeJOCTAaTOUHO XOPO-
LUK, HO NEPBOE BMeyaTieHue OT
YyNakoBKHU nonoxutenbHoe. [o-
atomy «Eropbesckas Mruuedab-
puKa» TepsieT nokKynareneu, npo-
aykuus «Eropbesckon lNrtuuye-
dabpuku» TepseTca Ha doHe
NPOAYKLMU KOHKYPEHTOB.

OCHOBHbIM KOHKYPEHTOM Ha
EropbeBckoM pbiHke KonbacHoM
npoaykuuu senserca Eropbesckas
konbacHo-racTpoHoMHuecKas
habpHKa U MOCKOBCKHUE MSICOKOM-
BUHaTbI, NPOAYKLMS KOTOPbIX OT-
/IMYAETCSH XOPOLUUM BHELIHWUM BH-
[OM U CPaBHUTE/IbHO HU3KOW Lie-
How (BuptontoBo, HepknsoBckui 1
T. O.). HekoTopbie npoussoauTe-
/M, Hanpumep YepKU30BCKUM, U3-
rOTaB/IMBAIOT BETUMHY U3 MHLOENKH
nof Mapkow «MmMnepus Bkyca», HO
CbIpbeM AJ151 3TOM NPOAYKLHH SB-

NAETCA 3aMOPOXKEHHOE UMMOPT-
Hoe Msaco. Takyke komnaHus «[lbl-
moe» Ha [poaskcno 2006 npen-
CTaBu/a [1e/IMKaTECHYIO NPOaYK-
LMo M3 Maca uHaenku. [laHHas
NPOAYKLMSA TaKXKe U3roTaB/IMBAET-
CSl U3 UMMNOPTHOrO MSACA UHAENKH.
Mo kauyecTBy W BKYCOBbIM napa-
MeTpaM UMMNOPTHAA UHLENKA YCTY-
naeT POCCUWCKOW UHOENKE.

Eropbesckas konbacHo-ractpo-
HoMMuecKas dabpuka NPoBOAUT
aKTUBHYIO PEKJ/IAMHYIO MOJIUTHUKY.
Bce Toproeble Touku ochopmMneHbl
B €4MHOM CTH/Ie, UMeLDTCA hUp-
MEHHbIE NaKeTbl, KajeHaapH, Ko-
maHaa no dytbony urpaet s hop-
Me habpHKH C ee NOroTHnamu, a B
CMOPTHBHbIX HOBOCTAX No Eropb-
€BCKOMY Te/IEBUEHHIO NOKa3blBa-
10T pyTOO/bHBIE MaTuM, TaK»Ke
peknama pasmetuaercs Ha Eropb-
€BCKOM TeJIEBULEHMH, a TaKXKe Ha
TeNIEBU3UOHHDBIX KaHanax Mockebl,
B rasetax, >xypHanax. Komnanus
yyacTBOBana B KPYMHbIX BbICTaB-
kax B Mockse, Takux kak World
Food 2005.

OTtcytcTBME peknamHoOW nog-
[ep>KKW HEraTMBHO MOBJIUANO Ha
cnpoc Ha KonbacHble M3genus
«Eropbesckoit Mtuuedabprkm».

MpoaHanusnpyem accCopTUMEHT
KonbacHbIX U3fenui, Kotopble
B HacToslee BpeMs BbinycKaeT
«Eropbesckas Mruuedabpukar.

1. Konbaca «/luBepHas ».

BHewHui Bua konbacbl yaos-
NIETBOPUTESIbHbIN, BKYCOBbIE Kaue-
CTBa MO CPaBHEHHWIO C APYrUMH
npousBoauTensaMu xopoluume. He-
06x04MMO 806UTbCA TOro, YTOODI
«JlusepHasn» konbaca noaaepxu-
Basia NOTPebuTeIbCKMii BMA B Te-
ueHue 3—4 cyTOK, He Tepsas BKy-
COBbIX KauecTs.

2. 3envy u3 uHdelku.

BHelHWI BUA M BKyCOBble Ka-
yecTBa XOPOLLUWE, CNPOC NOCTO-
AHHBIN.

3. Konbaca «/lrobumensckas ».

Konbaca umeet npusnekaresb-
HbIW BUJ, B pa3pese U CoXpaHseT
CBOM NoTpebUTeIbCKUE CBOMCTBA
Ha NPOTSAXKEHWUU CPOKa peanusa-
UMM,

4. Konbaca «MosouHas ».

«Monounas» konbaca noxoxa
Ha «JTlobuTenbckyto. «MonouHas»
konbaca «Eropbesckoin Mtuue-
habpuKkr» Ha NopaOK AelieBne
aHanora y KOHKYPeHTOB, NpaBaa,
W MO BKYCOBbIM U BHELUHWM Kade-
cTBaM ycTynaet (Ha cpese MHOro
ny3bipbKoB Bo3ayxa). [pu nepexo-
Iie oT BeIKO3MHA K nosMaMuay ata
Konbaca 3aMeTHO yNyuLIMNa CBOM
notpebuTenbcKk1e CBOMCTBA.

5. Bemyuna «Ez2opbeBckas».

BkycoBble kayecTBa BETUMHbI XO-
poLure, NPUATHBIN 3anax CBEXero
Msica, UEro He XBaTaeT APYruM BU-
naM. YnakoBsKa sipKasi, HO IoroTvn
cTapbii — «EropbeBckuit HAIOK Y.

6. Cocucku.

M3 Tpex BUAOB COCMCOK Hau-
6ONbLWKUM CNPOCOM NOJIb3YIOTCS
cocucku «Eropbesckue». Ynakos-
Ka COCMCOK TOBapPHbIW BUA, AEPXKUT
TOJIbKO OfIMH fieHb, MAKCUMYM [Ba
[IHSA, MOTOM OHMW HauyWHalOT MOp-
WwuTbcd. Hacto nonagatot TBep-
Ible yacTuupl. Bkycoeble kauecTBa
cpenHue.

7. Kosbacer noayxonyeneie.

M3 atoi rpynnbl konbac Bbige-
naetca «Opecckas», npoaaxu
KOTOPOM COMOCTaBMMbI C NPoaa-
»amu BapeHblix konbac. BreluHui
BUI U BKYC OYE€Hb XOPOLUUHN.
OcranbHble nonykonueHble Konba-
Cbl B TeUeHWe HA HauuHaioT be-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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NeTb U HAa BUTPUHE COBCEM He Npu-
B/IEKAIOT BHUMaHHs. ITO CBA3AHO
C HecoBepLieHcTBOM 0bopyaoBa-
Husi. BkycoBble kauyecTBa nony-
KonueHbix Konbac xopoluue, no-
cNle ynydlweHWs BHELWHEero Buaa
aTta rpynna 6yaeT KOHKYpeHTO-
cnocobHa.

8. Capdenvku.

Cnpoc Ha capfieNlbK1 CpeHWH 1
noctosiHHbIN. BKkycoBble kauecTBa
Xopoluue.

9. Pysem.

YacTo oTMeuaeTcs nnoxom cne-
undryeckmi 3anax. CTpykTypa
XOopoLLuas, LBET Cpe3a — XOPOLLUH,
po30BbIi. BHewHui BUA — nno-
XOM, OUYEHb >KUPHbIU, TEMHbIW, He-
aKKypaTHbIH.

10. «llacmpoma».

BkycoBbie kauecTsa HeyLoB/eT-
BOPUTE/NbHbIE, OTMEYaeTCs, UTo
«MacTtpoma» cyxas, npecHas.
BHewHW B — TakoM Xe, Kak
Yy KONYeHO-BapeHOW KypuLbl U
kapboraga. Liset cpesa — HexHO
PO30BbI1, NPUATHBIN.

«Eropbesckoii Mtuuedabpuke»
HeOHXOMMO BbIMTH Ha HOBbIM YPO-
BEHb KauecTBa Kos1bacHOW NpoayK-
LMK, Yero MOXKHO AOCTHYb Bnaro-
[apsi BHEOPEHHWIO HOBOIO COBpE-
MeHHoro obopygosanus. Takxe
HeobXxoauMo cozfaTb HoByo 060-
JIOYKY, 1, BbIMASt HA HOBbIM YPOBEHD
KayecTBa KONBGACHOM NPOAYKLMH,
Mbl CMOXXeM Ha PaBHbIX KOHKYpPH-
pOBaTb CO BCEMW BEAYLUWMM MpPO-
ussogmTensmMm konbac.

Bbisog konbacHol npoayKLum
«Eropbesckon Mruuedabpukns
HameueH Ha oceHb 2006 roga.

loctpoerHne «[Joma KayecTBa»
Moctpoum «om KauectBa»

Ana KonbacHoOW NPoaYyKUWK

«Eropbesckoi Mruuedabprrn»

(puc. 1)8.

Lna onpenenerns nanbonee
BaXKHbIX ANs noTpebuTened xa-
pPaKTEePUCTHK KONbBaCHbIX U3fe-
nvi, B anpene 2006 6bin npo-
BeJleH Oonpoc npejacTaBuTenen
ueneBoW ayautopuu. PecnoH-
JeHTaM npejfiaranocb cocTa-
BUTb NMPOMUIb «UAeasIbHOro»
KonbacHoro usgenus, oLeHUs
cTeneHb BaXXHOCTH NPeasIosKeH-
HbIX B aHKETEe XapaKTEPUCTHK NO
5-6annbHoM WKane, a TakXKe OT-
BETHUTb Ha BOMNPOC, KAKUMH Xa-
pakTepUcTUKaMu MoryT obna-
patb KonbacHble u3genusa u3
Msca UHOENKH. TakxKe y pecrnoH-
NEeHTOB y3HaBasu, NPOAYKLHIO
KaKWX NPOM3BOAUTENEN U MAPOK
KONBaCHbIX M3AENI OHU Npej-
nouutaoT’.

Mo peaynbratam UccnenoBaHus,
CaMbIMM BaXKHbIMH XapaKTEPUCTH-
KaMW «MAeasibHoro» KonbacHoro
u3nenua SBnsoTCA:

+ Xopouwwi Bkyc — 100 pecnoH-
[IEeHTOB NOCTaBUAU MaKCUMasb-
Hyto oueHKy 5 6annos.

+ N3penve U3rotoBneHo U3 Haty-
panbHoro msca — 85% onpo-
LUEHHbIX NOCTaBUIU MaKCUMasIb-
HbIl Bann.

¢ 68% pecnoHgeHTOB cuuTaloT,
4yTo «MaeanbHoe» KonbacHoe
usgenuve He JONKHO coaep-
»atb cou. 92% npepnouunTaiot,
4yTO6bI KONBACHbIE U3AENUS CO-
fepXanu Kak MOXHO MeHblue
Xupa.

6 Muxarinoea E.A. OcHosbl 6eHumapkmira. — M.: FOpucrs, 2002. — 110 c.
7 Asoes IJ1., Muxaiinosa E.A. Mapketunrossie uccnepoeanus. — M.: Puncratuadopm. 1999. — 120 c.

Takrke pecnoHAeHTbI NPU3HaNH
BaXKHbIMH CNleAyIOLLIME XapaKTepu-
CTHKH:
¢ MpuaTHbIf BHewHKWI B — 89%

OMPOLLEHHbIX MOCTABUIU ITOM

xapaKkTtepucTuke 4 u 5 6annos.
¢ AntnanneprenHoe — 42% pec-

MOHAEHTOB NocTaBuan 5 ban-

nos.
¢ MNonesHoe — 40% pecnoH-

LEHTOB faNu MaKCUMasbHYIO

OLEHKY.

Kpome Toro, pecnoHpgeHTbl
MPWLLK K BbIBOAY, UTO «HLeaNb-
Hoe» KonbacHoe uzfenue foK-
HO OblTb B MEpPY AHETHUYECKHM
(53% nocrtasunu 3 Banna gaH-
HOM XapaKTePUCTUKE), locTaTou-
Ho 6orato ButamuHamu (70%
noctasunu 3 v 4 6anna), goxK-
Ho B6bITb ckopee nerkum (35%
nocrtasunu 4 6anna), ckopee fo-
porum (70% oueHunM 3Ty xapak-
TepucTHKY Ha 3 v 4 6anna), npw
3TOM Mapka/npoW3BoaMUTENDb
DOMXKHb 6bITb 4OCTATOYHO
uzsectHbl (40% onpolueHHbIX
noctasunu 4 6anna).

Ha ocHoge pe3ynbTaToB Uccne-
[LOBaHWA MOXXHO COCTaBWTb CMH-
coK Hanbonee BaXKHbIX XapakTte-
PUCTHK ANs noTpebutenen Kon-
6acHbIX M3AEeNUN, PACTONONKEH-
HbIX MO MOHWUXXEHWIO CTEMEHHU
BaXKHOCTH:

+ XopoLuuit BKyc.

¢ M3roToBneHo U3 HaTypanbHOro
msca.

¢ MpusATHbIM BHewHUK Bug,. Bes
nobaBneHus cou.

¢ HexxnpHoe.

+ MonesHoe.

+ N3BecTHas mapka.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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[anee coctaBUM CNUCOK WH-
YKEHepPHbIX XapaKTePUCTUK, He-
06X0AMMbIX A8 U3rOTOBNEHUSA
KONBGacHOM NPOAYKL MU HaUBbIC-
LIero KauecTsa U NpPopaHXX1py-
€M ero no yMeHblUeHH’Io cTene-
HW BaXXHOCTH:

+ CospemeHHoe obopynosaHue.
+ HoBeWwue TexHonoruu.

¢ KoHTponb KauecTBa.

¢ HatypanbHoe cbipbe.

+ AKKypaTHas ynakoeka.

+ KBannduumMpoBaHHbIi nepco-

Han.

Onpenenum cTeneHb Koppens-
LMH B C/lyyae, EC/IU UHXXeHepHas

NOXUTENbHOE B/IMAAHWE HA NOTPe-
6utenbckoe Tpeboearue. Cre-
neHb KOPPEeNsALWU OLeHHBAETCS B
6annax: cunbHas — 9 Gannos,
cpeaHas — 3 6banna, cnabas —
1 6ann. Ha pucyHke 1 oueHka
CTeneHu Koppenau1u npeacTas-
NeHa Ha nepecedyeHun noTpebu-
Tennckoro TpeboBaHUa U COOT-
BETCTBYIOLLEN WUHXXEHEPHOW Xa-
PaKTEPUCTHKH.

Takxe Heobxoaumo onpeje-
NIUTb CTENEHb KOPPENSALMH B CNY-

uae, €C/IM passiuHble UHXKEHEpP-
Hble TpeboBaHWsA CBA3aHbl MeX-
ny coboi. CteneHb Koppensauuu,
OoueHeHHas KaK CW/ibHasi, cpej-
Has, cnabas, pacnonaraertcs Ha
TaK Ha3blBaeMOMW «Kpbiwe»
«Jloma Kauectea» (cMm. puc. 1).
Ha pucyHke 1 cnpaBa npepg-
CTaB/ieHa OLEeHKa KOHKYPEHTO-
cnocobHocTH. Bbinu BbIGpaHbI
[Ba KOHKYpEeHTa: «KOHKYPEHT
A» — «[1bIMOB», U «KOHKYPEHT
B» — «Yepkusosckui». «[dbl-
MOB» NPOW3BOAWT C/IeAYIOLLYIO
NPOAYKLMIO U3 MsiCa UHAEHKH:
¢ Unpeiika KonyeHaa obnapaet

9
XapPaKTePUCTUKa OKa3bliBaeT No- KNnaCCUYEeCKUM BKYCOM KONYyeHOo-
3
3 9
3 1 1
s g |= OLeHKa KOHKYPEHTOCNOCOBHOCTH
WHXeHepHble 5 © o 5 3
TpebosaHuA S E § g z X - EropbeBsckas Ntuuedabpuka
T a © 0
BaxHocTb g e = g Y g g |A-Abimos
AAA KAUEHTOB Il & g 3 = | £
za| s 2 5 Z | £ 5B - Yepkusosckuii
s5s| 3 |8| 8|5 |8t .
TpeboBaHua 22| g £ g |58 (5 - Ay4LLIMI pesyAbTaT)
nokynateaei 8¢| 2 < £ g |22 1 2 3 4 5
XopoLwuuii BKyc 1 9 9 3 9 B A | X
U3roToBA€HO M3 HaTypaAbHOro MAaca 2 9 B A ) X
MPUATHBIA BHELHWI BUA 3 9 9 3 9 1 X << B A
Bes pobaBAeHUA COM 4 1 B A >X
HexupHoe 5 3 B A X<
MonesHoe 6 9 B AL—= x
WU3BecTHasa mapka 7 X +—] B A
UHTerpanbHblii NoKa3aTeAb CTENEHU BaXXHocTH | 18 18 10 36 9 1
I g | &
= =3 a2 |9
© Q e @ | a
2] 7] o 1] (=]
(=} =] = =] =
=| £ | |23 2 |=s
= § = a9 = I
NaaHnpyemble Mmepbl | o & |52 &§ | X
3 = T |ex| = |38
g ol T 2 =2 O (pg
X g| © o [Z2&| © (FEx
SEl S| 2|28 5|58
£/ 22|88 8 (23
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4 B B B B X
OLeHKa KOHKYPEHTOCNOCOBHOCTH X
no UHxeHepHbIM TpeboBaHUAM 3 Am— A \ B
2 X X
1 B

Puc. 1. «Jom KayecTBa»

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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ro Msica UHOeWKH, 6e3 KaKux-

nmbo [0BABOK MK HANOHUTE-

nemn.

¢ NHpedka c MNpywel — konueHoe
MSCO, MPUrOTOB/IEHHOE MO 3KCK-
JIO3MBHOM PELIENTYPE C KyCOoUKa-
MU FPYLUM BHYTPH NPOAYKTA.

+ Nupeiika c Manpukol — npecco-
BaHHOE KOMUeHOoe MSCO C U3-
MeIbYeHHOW NanpUKOM BHYTPHU.
«YepKHU30BCKHI» NPOU3BOAUT

TOJIbKO BETUWUHY U3 MSICA MHAEHMKH

non Mapkom «Mmnepus Brycas.

«Komnanus X» — «Eropbeeckas
Mruyedabprkas.

YrobBbl MMETb ICHOE W HarsiAHOe
NPeACTaB/IEHHUE O NOSIOXKEHWM Aena
C KaXKabIM U3 3TUX KOHKYPEHTOB,
oueHMM no 5-6annbHoM WKane ux
CNOCOBHOCTb YA0BNETBOPUTH
notpebuTtenbckue TpebosaHus.
Kak BUaHO 13 pUcyHKa, «Eropbes-
ckas Mrruedabprka» npourpbisa-
€T KOHKypeHTaM no Takum Tpebo-
BaHUAM, KaK MPUATHbIA BHELUHWUH
BW, Y U3BECTHas MapKa. [Nocne us-
MEHEHMWS YNaKOBKH, NPOAYyKUHWA
«Eropbesckoi Mruuedabpukn»
Y/YULLUT CBOW BHELWHWH BUA. [na
LOCTHXXEHHUSI U3BECTHOCTU TOPro-
BOW MapKHW peKoMeHayeTcs npose-
CTH psL, MEPONPUATHI MO NPOLBH-
YEHHIO, O KOTOpbIX ByaeT noa-
pobHO pacckasaHo aasblue.

N3 npoBepeHHOro aHanusa
MO>HO cAefiaTb BblBOA, UTO KOJI-
HacHble uzpenus «Eropbesckoi
Mruuecdabpuku» obnagaoT fo-
CTaTOYHO XOPOLLMM BKYCOM, UMe-
IOT NPeuMyLLEeCTBa nepeg, KOHKY-
peHTaMM, NOCKOJIbKY U3roTaB/u-
BalOTCS M3 HaTypasibHOro msca

6e3 pobasnenus con. Cnaboii cto-
POHOM NPOAYKUMK ABASETCA BHe-
LUHWM BUA M YNaKOBKa, a TaK»Ke OT-
CYTCTBME COBPEMEHHOro obopy-
nosaHusA. [laHHble HefOCTaTKK
MO>HO YCTpaHWUTb, 3aKyNUB HOBOE
obopynosaHue ans KonbacHoro
Liexa, a TaK>Ke YCOBEPLLEHCTBOBAB
ynakoBKy. [1o 3TUM UHXKXeHepHbIM
TpebosaHuam «Eropbesckas MTu-
uechabprika» NPOUrpbiBaeT KOHKY-
peHTam. Takxe HeobBXo0nUMO
OTOWTU OT CTApOro NoroTuna
«EropbeBckas uHpeika». Eue
OAHWM BaXXHbIM Hanpas/ieHWeM
asnsetcs paspaboTka cMcTEMbI
KOHTPO/A KauyecTBa NPOAYKLIMH.

CermeHTauma
norpeouTenen
KONIGACHDbIX U3ECJIHH K
AenunkartecoB MoCKBbI

Mogenb MakpocermeHTayum

MakpocermeHTauuus 3akntoua-
eTCs B MAEHTU(PUKALNU «PbIHKOB
TOBapa», TOr4a Kak Ha BTOPOM
aTtane, Ha3blBAEMOM MHKpOCEr-
MeHTaLLHeI"Ii, CTaBUTCA UeNIb BblA-
BWTb BHYTPH K&XKA0OrO paHee WaeH-
TUPULMPOBAHHOTO PbIHKA «Cer-
MeHTbI» notpebutenei. Mogenb
MaKpOoCerMeHTaLuu NpeacTaBser
cobow couetaHue crepytowmnx
KpUTEPHEB: NPOAYKT (TexHoNO-
rus), noTpebuTebCcKue CBOMCTBA
(dbyHKLMK) 1M noTpebuTenbckue
rpynnbl (KnueHTbI)8,

Onpegenvm coctasnsiowme ois
KaXK[OW rpynrbl KpUTEPUEB.

Mponykr:

1. BapeHble konbacol;

2. NOyKONYeHble U3aenus;

. BapeHo-KonyeHble Konbachi;
. 3e/bLpl;

. BETUMHA;

. nawuTeThl;

. Lenvkarecsl;

. CbipoKonyeHble Konbachl.
MoTtpebutenbckue rpynnbi:

1. FMCG CerteBble runepmap-
KeTbl.

2. FMCG CeteBble cynepmap-
KeTbl.

3. FMCG MarasuHbl.

4. FMCG Toprosble TOYKH Ha

O N O O W

pbIHKaXx.

5. B2C «Hepasbopuusbie» —
NOKYNaTesiu, He UMEeIoLLUE CTPO-
rMX NpeanouTeHWH no Konbac-
HbIM U3LE/UAM U NPOU3BOLHTE-
naMm.

6. B2C «JlosnbHbie» — cTporue
npYBepyKeHLUbl onpeaeneHHoro
NPOU3BOAMTENS KONOACHDIX W3-
LeNIMi Y TOProBOM MapKH.

1. B2C «I'ypmaHbl» — npegno-
UMTAIOT CaMble JOPOr1e U camble
Nyylume KonbacHble U3genus.
8. B2C «Hepoeepsawowue» —
NPUHUMNHANAbHO HE NOKynaloT
konbacHble U3LeNuns, cyMTaloT,
uTo nosesHee npuobpecTH
MsICO, UeM Konbacy, caenaHHyo
«HEMOHATHO M3 Yero C passnu-
HbIMHK f0DaBKaMM».

MoTtpebutenbckue ceokcTBa:

1. HatypanbHbll NnpofyKT, He
COJEP>KUT COMU U U3rOTaB/IMBAET-
CSl U3 HaTypanbHOro Msica WH-
OEUKU.

2. [lneTnueckuni npoayKT, aHTU-
annepreHHbIn.

3. AccopTUMeHT.

4. BbicoKOe KayecTBO, BKYC.

8 JTambeH XK. K. MeHeaxMeHT, OpMeHTUPOBAHHBIM Ha pbiHOK. CTpaTernueckmii M onepaumoHHsii mapketunr. — CM6.: Mutep,

2004. - 800 c.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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Ha pucynke 2 npepcrasneHa
MOfie/lb MaKpOCerMeHTaL1u pbiH-
Ka KonbacHbIX U3[eNIUi 1 Nonoxe-
HWe npoaykuuu «EropbeBckoi
Mruuedabpuxms.

Kak BuaHo 13 prcyHka, 6a3oBsblii
PbIHOK ANs1 KONBaCHbIX U3aenun
«Eropbesckoi Mruuedabprxm»
OT/IMYAETCS OT C/IOXKMBLUErOCs No-
NIO>KEHMWS Ha pbiHKe. «Eropbesckas
Mruuedabprka» paccmaTpusaeT
B KayecCTBe nNoTeHuMuabHbIX NO-
TpebuTenen Takon cermeHT, Kak
«Hepoeepswowme», koTopble
NPUHLMMNHUATIBHO He MOKYNaloT KO-
HacHble U3JeNnUa U CYMTAIOT, YTO
nonesHee NPMOOPECTH MACO, UEM
Konbacy, cieNaHHyo «HENOHATHO
U3 Yyero C pasNnyHbIMU fobasKa-
mu». KomnaHnusa nosuvumoHupyet
CBOM NPOAYKTbI KaK HaTypasibHble,
U3roTOBJIEHHbIE U3 MACA UHAOEWKH,
6e3 cou, gueTHuecKue U aHTHan-
NepreHHble, aHa0OroB fJaHHbIM
KONBaCHbIM U3LENUAM B HacTOs-
LMK MOMEHT Ha pblHKe HeT. YTo
KacaeTcs NpoAayKuuu, To Komna-
HWUA NpepnaraeT WUPOKKIM accop-
TUMEHT, 3a WUCKJIlOUEHUEM CbIPO-
KOMUEHbIX U3ENUH.

Mogenb MUKpocerMeHTaymnm

Llenbto cerMeHTUPOBaHMUS PbiH-
Ka sBfiseTcs BbisiBieHue Haubo-
Nlee BaXKHbIX ANS KaXKAOW rpyn-
nbl noTpebuTenei notpebHocTen
B TOBapax U opueHTauus ToBap-
HOW MOJIMTUKHK Ha yAOBNEeTBOpE-
Hue cnpoca’. Mposeaem cermeH-
TauMio Ha ABYX YPOBHSAX — KO-
HEYHOro nokKkynartenda U OonToBbIX
KJIMEHTOB — CynepMapKeTbl U Ma-
rasvHol.

CermeHTauusa nocpefHUKOB

B kauectse noTtpebutenen by-
[leM paccMaTpmBaTb He KOHEUHbIX
nokynartesiel, a Toproeble CeTH,
Mara3uHbl, UHOAUBUAYaNbHbIX
npeanpuHumaresiel, KTo Heno-
cpencteeHHo paboTaeTr ¢ Komna-
HUEW, OenaeT 3akasbl, nonyyaet
ToBap. To ecTb Mbl Byaem pac-
cMatpuBaTb pbiHoK FMCG.

[ns cermeHTaumu nokynartenen
Ha pbiHke FMCG wcnonb3yetcs
6ObLLOE KOMMYECTBO NPHU3HAKOB,
TakuX Kak o6beM 3aKkasa, hopmat
marasuHa, yc/ioBUs oniatbl (ecTb
/1M OTCPOUKA), pErMoHanbHOe pac-
nonoXeHue 1 npoune'’”,

MNpoBepem cermeHTaumio noky-
natener KonbacHbIX M3genui 13
msica uHaerku. OCHOBHbIM KpUTe-
pUeM s CerMeHTauuu siBaseTCs
o6beM noctaBku. KomnaHuu He-
BbIFOJHO BO3WTb NOCTaBKy obbe-
MoMm MeHblue 50 Kr, Tak Kak pac-
cTosiHue u3 Eropbescka gocrarou-

ThoTp einmens o
EOTEL

HaTypaneHem npogyrT

JHETHUSCKMIA ngeﬁvKT ’
/ i
A}BﬁpTMMeHT
/ Ve

s
F _Bricokppfay-go .
Vs

- T A
e

g

HO 6onbLIOE, M ByAeT HEBbIFOAHO
C TOUKH 3pEeHHUA 3aTparT Ha BeH3MH.
MoaToMy MOXHO BblAeNWUTb ABa
OCHOBHbIX CErMeHTa: 3aKa3blBalo-
wue go 50 kr, 3akasbiBaowue
6onblue 50 kr. Mpu 3ToM Heob-
XOA4MMO YUMTbIBATb TO, UTO KJIW-
€HT MOXKeT 3aKa3blBaTb HE TOJ/1b-
KO KonbacHble U3genus, a Tak-
e nonycdabpukaTbl M3 MAca
uHaenku. LlenesbiM cermeHTOM
nna «Eropbesckon MNrtuuyedab-
PHKU» ABNAIOTCA T€ KOMMNaHWH,
KOTopble 3aKasblBaloT Konbac-
Hble U3aenus u nonydgabpukarol
B cymme ot 50 kr v Gonee.

Mo pervoHanbHOMYy KpUTEPHIO
pasfenseM nokynaTteneu Ha:
«Mocksa n Mockosckas obnactb»
U Ha «PervoHbi». Llenesbim cer-
MEHTOM /151 KOMMaHWK1 ABASIOTCA
npeacrtasutenu Mockebl U Moc-
KOBCKOM 061acTH, permoHasbHble
KIUEHTbl paccMaTpuBaloTCA
B NepcneKTuBe.

- CETEBRIE MNSHMERKETE
- CETEBLIE CYNEPMSRKETEI

- hda rasiHe!

o oom I

- TORroE BIE TOYKM

m

- "Hepasfopqmnese"
F - "NoaneHeE"
G- "TypnsHE"
H - "Hepoeepamnwpe"

- BapeHele konGack!

(%]

- MonykondeHeE

w

- BapEHD-KDI'IHEHbIE

=

- 3ensusl

wn

- BeT4uHa

- MawTeTe

[}

-1

- NenukaTeckl
- ChipokonyeHeE konSacke!

o

- = =Tonoxenune «Eropbesckon Mruuepabpukm».
- - - CnoxuBLueecs NONOXEHUE HA PbIHKE

Puc. 2. Moaenb makpocermeHTaumu pbiHKa KonbacHbIX U34enum

? Kotnep @. Mapketuur menemxment. CM6.: Mutep, 2003. — 896 c.

10 Kosanes A.M. NMpombiwneHHbirt mapketurr. 41, 42, M.: LisuM, 2002. - 304 c.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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CyuwecTBytoT Takue dpopmaTsl
Mara3uHa, Kak runepMapker, cy-
nepMapKeT U TOProBble TOUKH
(Hanpumep, Ha pbiHKe). Ons
«Eropbeskoi Mruuedabpukun»
MHTEPECHbI BCE Mara3uHbl, rias-
HOe, UTODObl UX CyMMapHbIM 3aKa3s
npesbiwan 50 kr. Ho B peiTuHre
K/IMEHTOB Ha NEPBOM MecTe CTOSAT
ceTeBble rMnepMapKeTbl U cynep-
MapKeTbl, 2 NOTOM Yy>Ke OCTaslbHble
KNMeHTbl. [lnga KomMnaHuu 6biTb
npeacTaBNeHHOM B KPYMHbIX ceTe-
BbIX MaraamHax — 370 NPEeCTUXHO,
NO3TOMY MOXHO CKa3aTb, UTO Le-
NeBbIMU KJIMEHTAMHU SBNAIOTCS
KPYMHble CceTeBble runepmMapKeTbl
U cynepMapKertbl.

HekoTopbie BeayuwMe poccun-
CKWEe PO3HWUHbIE CeTWU HauMHaloT
paboTaTb B HECKOJIbKHUX hopMa-
Tax. Hanpumep, «llepekpectok»,
Haps4y C OCHOBHbIM hopMaToMm
«Cynepmapket», pa3BuMBaeT HO-
Bble popmatbl «[MnepmapkeT» M
«MarasuH y poma». «Konerika,
C HauasbHbIM hopmaTom «Jiucka-
yHTEp», pa3suBaet chopmarbl «Iu-
nepmapket» U «MarasuH y goma».
Takum 06pa3oM, aKTUBHO pPa3Bu-
BaloTca cpopmartbl «MarasuHa
y LOMa», KaK NepcnekTUBHOro
cerMeHTa A 3pPEeKTUBHOTO
NPOTUBOCTOSIHUS 3anafHbIM KOH-
KypeHTam. MHOCTpaHHble ceTu
pa3BuBaloT popmat «runepmap-
KeT», KOTOPbIW NpULLEN BMeECTe C
HWUMK ¢ 3anaja c ero orpoMHbIMH
naowansamMM, OrpoOMHbIM accop-
TUMEHTOM W HU3KWMU LieHaMu
(«AwaHy).

Poccuiickue ceTu Takke pa3Bu-
BatoT hopmar «l Mnepmapker», HO
HECKONIbKO WHbIM MyTeMm, nyTem

MOBbILEHWS CEPBUCA U KadyecTBa
obcny>kuaHus, bonee CKPOMHbI-
MW TOProBbIMU MNOLWAAAMU W
YCTaHOBJ/IEHWEM CPEIHErO YPOBHS
ueH. Hanpumep, «MocmapT».

Hecmotps Ha pocTt cynepmap-
KETOB W rMNepMapKeToB, Marasu-
Hbl TAKOro hopMaTa HeCnoCcobHbI
NpPeasoXXuTb XOPOLLUWHA CEPBUC U
WHOWBUAYA/IbHbIA MOAXOA K K/H-
eHTy.

Menkue npegnpuHumatenu —
MACHWKMW Ha 3anage Halluiu CBOIO
HUILY B NPEeMUYM-CEermMmeHTe.
Ycnyru craHoeaTca 6Gonee Bax-
HbIMM, YeM ToBap. YacTHble Msac-
Hble IaBKK MOTYT NPeaNoXHThb,
NMOMUMO TOBapa, Ky/IMHapPHbIE pe-
uenTbl U COBETbI, FOTOBYIO NMpPO-
aykuuio, nonydabpukatbi. He-
MNOXHUM peLIeHUEM IKCNEPTbl Ha-
3bIBalOT COBCEM Y3KYIO HULLEBYIO
creuManusaumio — Ha Hatypasib-
HOW, BUONOrMYECKM YUCTOM, KO-
LUEPHOMN UK XansAbHOM NPOAYK-
unn. B Mockee oueHb Mano Takux
y3KocCneunaau3upoBaHHbIX TOP-
roebix Touek!'',

Mo ycnoeusm onnatbl cyLiecTBy-
IOT KNIUEHTbI, paboTatoLume ¢ npej-
OnnaTom, KIMeHTbl, KOTopble nna-
TAT Ha/IMUHBIMU MO PaKTY NOCTaB-
KM, a TakKXXe OTCpouKa njarexa.
Lns Komnanuu BbirogHee pabo-
TaTb C ABYMS NepPBbIMU KaTeropu-
AMW NoKynatesneun, NOTOMYy 4TO
npu Takol paboTe He BO3HWKaeT
nebUTOPCKOMN 3a0/KEHHOCTH.
K coxxaneHuto, KpynHble ceTu
NPOW3BOAAT OMNJIATy C OTCPOUKOH,
KoTopas coctasnsetr 14—35
OHel, BO3HWKaeT nebutopckas
3a,0/KeHHOCTb. [lns ee yMeHb-
LIEHUA HEOBXOAMMO NPaBUIbHO
0pOpMNATb AOKYMEHTbl U ge-
NaTb aKTbl CBEPKH.

Takum obpasom, uenesow cer-
MeHT ana «Eropbesckor [tuue-
habpUKK» MOXKHO onpenenuTb
KaK KpymnHble ceTeBble runepmap-
KeTbl U CynepMapKeTbl, CyMMap-
HbIM 3aKa3 KOTOPbIX HEe MeHbLue
50 kr, Haxopsuwueca B Mockse 1
Mockosckol obnactu, a Takxe
cneuuanuauMpoBaHHble MSCHbIE
MarasuHbl.

BapcenoHa 650
CTOKrOALM : : J410
Mapux i i i 400
Byaanewr ' ' 300
NOHAOH : ' 12

Bapwasa ]2
BepauH j210

MNpara 140
Mockea |50

0 100 200 300

400 500 600 700

KB. M Ha 1 ThiC. Xuteaeii

Ucrounuk. Jones Lang LaSalle.

Puc. 3. O6ecneyeHHOCTb TOProBbIMM MIOLLAASMHU

T www.rbc.ru.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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MNporHo3bl pocta gaHHoro cer-
MeHTa GnaronpuaTHble — Habno-
JaeTca TeHAEHLUUS NOCTOAHHOro
pocTa YMc/a TaKUX MarasvHoB,
OTKpblBatoTCs HoBble ceTu. Uccne-
JosaTtenu oTMevaiot, 4yto B Poc-
CvH, B TOM uncne u B Mockse co-
XpaHseTcs fedULUT TOProBbixX
naouiagemn, cnejoBaTtesnibHo,
B Gnmkaiwme roapl By neT coxpa-
HATbCA BYPHbIM POCT TOProBbIX
ceten (puc. 3).

BbiBpaHHbIi cerMeHT BKouaeT
B cebs npubnmautensHo 400—500
MarasuvHOB. JTO TaKWe CeTH, Kak
«METPO», «AwaH», «Pamctop»,
«lMNepekpecTok», «7 KOHTUHEHT»,
«Pean», «Asbyka Bkyca», «bun-
na», «MocmapT», «[latepcoH»,
«12 mecsiues» u 1. 4. Y Kaxxgoun
CeTH onpefesieHHoe YUCNOo Mara-
3MHOB, KOTOpble AeNnaroT 3aKasbl
(no 3NeKTPOHHOM NouTe WK NO
TenecoHy, OT OLHOro MarasuHa
WK OT LiesIoW ceTH B Lenom). Kaxk-
LOMY MarasuHy OCyLLecTB/sieTcs
LOCTaBKa.

CermMeHTaLmnsa KOHEYHbIX
norpeburenen

MNpoBenem cermeHTaLMIO KOHEY-
HbiX noTpebuteneh konbacHbIx
M3OeNnn N3 Maca UHOENKH Mo He-
CKOJIbKMM npu3Hakam'2,

Mo ypoBHio doxoda mockeuuen
MOXHO pa3fenuTtb Ha 8 rpynn
(ma6a. 1).

Mo nokasaTtenio «Aoxon» WH-
Tepecylowasa «EropbeBckyto
Mruuecdabprky» rpynna coctas-
naet 55% wnu 4,2 mnH yenosek
Bcero HaceneHua Mockebl. Kom-
naHus BbiBMpaeT B KayecTse Le-

JIeBOM rpynnbl HAceNleHUe C LOXO-
oM oT 5 Tbic. pybnei Ha yenose-
Ka B ceMbe.

Mo gurancoBomy cmamycy
HaceneHne MOCKBbI MOXHO pas-
nenutb Ha 8 rpynn (ma6a. 2).

LleneBas rpynna «Eropbesckoit
Mtuuedabprknu» No GUHAHCOBO-
my ctatycy coctasnset 40,1% wnu
2 979,5 tbic. yenosek.

No mamepuanoHomy noso-
HCEHUIO CEMbU UK LOMOXO035W-
cTBa, HaceneHwe MockBebl pas-

LeNsieTcs Ha caepylolue rpyn-
nbl (ma6a. 3).

Mo aTomy nokasaresito Lenesas
rpynna «Eropbesckon lMtuue-
habpuku» coctaenset 2,554 man
yen, unu 38,8% ™Mocksuuen, 3To
ceMbM CO cTabubHbIM JocTaT-
KOM,

Mo npednoymexusm B no-
mpe6aeHuu KonbacHbIX U3aenni
nokynaTesied MOXXHO pasfesiuTb
Ha 4 rpynnbi:
¢ «Hepasbopumsbie» — nokyna-

TeNn, He UMelolWw e CTPOrmux

Tabnuvya 1

CermMeHTMPOBaHHe o YPOBHIO 4oxoaa

Aoxop Ha 1 uenoBeKa KoA-BO YEAOBEK, MAH AoAfl B % OT HaceneHUA
B MecAl, Tbic. py6. MocCKBbI
MeHblue 1 0,331 4.4
1-2 0,299 4,0
2-3 13,3
3-5 13,8
5-10 15 194
10-20 1,7 22,3
20-30 0,697 92
cBhiwe 30 0,306 4,1
Tabnmuya 2
CermeHTMpoBaHme no puHaHCoOBOMYy cTaTycy
Aonf B % oT
®UHAHCOBMII CTATYC KoA-BO UenoBek, HACEACHUA MpoueHT 6lopKeTa Ha
MAH MOCKBHI NpoAYKTbI NMUTaHUA
BbicokoobecneueHHble 0,479 6,4 Ao 25% poxopa
O6ecneuyeHHble 25 33,7 25-50% poxopa
CpepHue 2,8 36,9 50-75% poxopa
ManoumyLume 15 19,9 Bonee 75% poxopa
Tabmya 3
CermMeHTMpOBaHMe o MaTepuaibHOMY MOIOKEHUIO
MaTepuanbHoe NOAOKeEHUE KoA-BO UenoBeK, MAH Aona, %
He xBaTaeT AeHer Ha eay 0,294 3,70
XBaTaeT TOAbKO Ha epy 1,2 15,30
XBaTaeT Ha epy U OAEXKAY 33 42
MoryT nokynatb Aoporue BeLlu 25 31,90
MoAHBINA AOCTATOK 0,054 6,90

12 NNekkep §1., Yerictxodp X. PUMA. — M.: Llentp mapketunrra, 1998. — 876 c.
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npPeanoyYTeEHWH No KoNbacHbIM
U3LE/HSM U TPOU3BOLHUTENSAM.
¢ «JloanbHble» — cTporve npw-
BEpYKeHLbl OnpeseNeHHOro npo-
U3BOAMTENS KONBacHbIX U3ge-
JIUKA U TOProBOW MapKH.
¢ «['ypMaHbl» — npeanoyuTalot
camble JOpPOrMe U camble Jyuy-
e konbacHble Usgenus.
«HepoBepsiowne» — npuHum-
nUanbHO He MoKynatoT Konbac-
Hbl€ U3LEJINsI, CUUTAIOT, UTO MO-

<*

nesHee npuobpecTn MAco, yem

Konbacy, cienaHHylo «HENOHSAT-

HO M3 Yero C PassIMuHbIMU [0-

6GaBKamm».

Ons «Eropbesckor Mruuedad-
PHKUW» UHTEPECHDI NPeCTaBUTE N
KaXX[,0ro U3 BbllLeNepeUrcneHHbIX
cermeHToB. MNotpebutenamu kon-
6acHbIX U3genvi U3 Maca MHaeH-
KW MOTYT CTaTb NOKynaTenu opo-
rol W KayeCTBEHHOW NPOAYKLHH,
NIOAK, He UMeloLUe CTPOrmUX
npeLnoYTeHUIH NO KONBACHbBIM H3-
LenusM, U faxke Te nokKynartesu,
KOTOpble HEraTUBHO OTHOCATCH
K KonbacHbimM uagenmam. C nomo-
b0 FPAMOTHOIO MO3MLIMOHUPO-
BaHuA y «Eropbesckow lNTtuue-
habpUKKU» eCcTb BO3MOXHOCTb
NPUB/EUYb MHTEPEC JaHHbIX NOKY-
natenem.

Mo omHoweruro k Mmacy unded-
Ku nokynaTtenei MOXHO pasfe-
NUTb Ha 2 rpynnbi:
¢ Jlo6AT NPOAYKUMIO U3 MACA UH-

OEeNKH.

+ He nio64at maco uHpenku.

[lns KoMmnaHMu BaXKHbI 0ba cer-
meHTa. CHauana konbacHble W3-
Lenua U3 mMaca uHaenku byayt
NoNb30BaTbCsA NONYNAAPHOCTbIO

y npencraBuUTenied NepBoOro cer-
MeHTa. C NOMOLLbIO NPOABHIKEHHS
rOTOBOM NPOAYKUHH U MH(OPMH-
pOBaHWUsA O NPEUMYLLECTBAX MH-
nenku, «Eropbesckas Mruuedad-
pHKa» MOXeT NpHBAEYb NOTPEOH-
TE/EeN, KOTOPbIE CUMTAIOT, UTO He
NobAT MACo MHAEMKHU. X oTHoLwe-
HUe MOXXeT UBMEHUTbCA, U OHU Hau-
HYT noTpebnaTb He ToNbKo Konbac-
Hble U3AEe/1S U3 UHAEHKH, a TaKKe
nonycgabpuKatbl U3 UHAEHKM.

[anee nposefem cermeHTaumto
«no Beizodam» om nompebieHus
KonbacHbIX U3AEeNUH U onpenesuMm
LeNIeBOU CErMEHT W/IU CETMEHTbI,
Ha KoTopble ByaeT OpUeHTUPO-
BaTbcst «Eropbesckas MTuuedab-
pvKa» paspabaTbiBas cTpaTeryio
NO3ULMOHUPOBAHUA U KOMIJIEKC
MapkeTuHra (mabs. 4.

Mpoeena cermeHTauuio No Bbl-
rofiam 1 onpeaenus ocobeHHOCTH
KayKAOro CEerMeHTa, TaK>Ke yunTbl-
Bas pesynbtatbl SWOT-aHanusa,
6b1N10 NPUHATO peLleHue BbIBpaTb
B KQueCTBe Lie/1eBbIX CErMeHTbl
«CEMbM C AeTbMU», «FypMaHbl» U
«KpacaBuLbl».

MNpegncraBuTenu gaHHbIX cermeH-
TOB NOYYalOT pasHble BbIrOAbl OT
NOKYNKKU KONBACHBIX U3AENHH, HO
MO>KHO BbIAE/MTb OOLLME XapaKTe-
PUCTUKK A8 3TUX rpynn, onpene-
NnAouLMe LeneBsyio ayguTopuio
«Eropbesckoi MTuuedabpukmny:
¢ Bo3pacTt — ot 21 go 45 ner;
¢ OXOM — CPefHUH, Bbllle cpea-

Hero;
¢ YKM3HEHHbIN CTU/Ib — aKTUBHbIE,

Lenosble, npejnoyuntatoime

3[0pOBbIN 06pa3 NU3HH, 0B~
TenbHble NoAM.

NMo3suumMoHUpoBaHue

KONIGACHBbIX U3le/IUH

U3 MfiIca MHAEHKH

«EropbeBCKOM

NMruyedacpukn»

PaspaboTtaem cTpateryio nosu-
LUMOHUPOBaHUA ANs BbiBpaHHOM
uenesor ayautopuu. Mo pesynb-
TaTaM MapKeTUHIOBOro MCCefo-
BaHMWs, NPOBELEHHOroO B anpene
2006 roga, Haubonee BaKHbIMM
XapakTepUCTUKaMu KonbacHbIxX
U3eNMi ABNAIOTCA:

+ XopoLuuit BKyc.

¢ M3rotoBneHo U3 HaTypanbHoOro
msca.

¢ [NpUATHBIN BHELLHWH BUA,

+ bes nobasnenus cou.

+ HexxupHoe.

¢ MNonesHoe.

+ N3BecTHas mapka.

KonbacHbie u3genus M3 maca
UHAENKH BONbLIMHCTBO pecnoH-
[LEHTOB OXapaKTepu3oBa/ih Kak
obnagatoliue HeXXHbIM BKYCOM,
nerxkue, nonesHble, 4OCTAaTOYHO
noporuve. Mono6HbIN NONOXKK-
TeNbHbIN 06pa3 o fAaHHbIX NPOAYK-
Tax B «rnasax» noTeHuuanbHbIX
notpebuTenei nonoXxuTeneH ana
KOMMNaHuK — He ByfeT Heobxoau-
MOCTH WCMO/Ib30BaTb PEK/IaMHble
CpeAcTBa A/151 ONPOBEPIKEHHUS Ka-
Koro-nMbo ctepeoTtvna.

PaccmoTpum, konbacHble usfe-
JINS KAKKUX NPOU3BOANUTENIEN Npes-
nouuTaloT onpotueHHble. CambiMu
nonynAapHbIMA OTBETaMU BblnK
MuKOAHOBCKHMI MsicoKOMBUHAT —

13 Jlamben XK. K. MeHemxMeHT, OpUEeHTUPOBAHHBLIM Ha pbiHOK. CTpaTerMyeckmii M onepaumnoHHsii mapketunr. — Cl16.:

Murep, 2004. — 800 c.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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CermeHTMpoBaHue noTpebuTenei KonbacHoH NPOAyKLMM Mo Bbirogam

Tabnuya 4

«CeMbU C AETbMW» «ypmMmaHb» «KpacaBuupbi» «Hepasbopumnsble»
K pAaHHO# rpynne oTHOCATCA My>XUMHbI U KEHLLUHbI, AeByLIKU U OT1a rpynna
cemeiHble napbl, y KOTOpbIX noKynatowue KorbacHble U3AEAUA, | XKeHLUUHbI, CAGAAT BKAIOYAET MYXUMH
ecTb AeTU. PoauTenu, value KOTopble 06AaAaloT XOPOLUMM 3a cBoei GUrypon, M XKEHLUMH,
BCero Mambl, 3abotaTcaA o BKYCOM paau NOAyUYEHUA coOAIOAAIOT AMETHI, KoTopble
3A0pOBbE CEMbM, YAOBOABCTBUA OT NOTpeBAEHUA. nNUTaloTCA NPaBUAbHO | MOKynaloT
npeanounTalot npuobpertartb OHU CAEAAT 3@ MOAHBIMU u c6banaHcupoBaHo, | konbacHble
TOAbKO HaTypaAbHble, TEHAECHUMAMM U UAYT B HOTY CUUTAIOT KanopuMu. U3AEAUA AAA

«3A0pOBbIe», MOAEe3Hble

CO BpemMeHeM, <HoBaTopbl».

YutaloT MoAHbIe

«YTOA€HUA TOAOAQ».

Kto oHM? NpPoAYKTbI NUTaHUA, GoraTtble Bospact oT 20 po 45 aeT. XKypHaAbl, He obpawator
BUTaMUHaMM. BeayT coBpeMeHHbIi o6pas XM3HU. | NOCBALLEHHbIE BHMMaHUWA Ha
OaHo 13 TpeboBaHUi YpoBeHb AOXOA@A Bblllie CpeaHero. 3p0poBomMy obpaszy cocTaB KonbacHoro
K NPoAYKTam - 4Tobbl OHU 3T0 UHTEAAUTEHTHbIE AIOAU, C XWU3HU, 3aHUMAIOTCA | U3AEAUA, PEAKO
6biAn 6e3onacHbl AAA AeTEH, BbiCLLUWM obpasoBaHUeM. cnopTom, GUTHECOM. | UMelOT
CKAOHHbIX K aAAEpTUM. MNepeaBuratoTcA Ha AMMHOM Bospact o1 18 po 35. | cAhoxuBLUMECA
Xopoluue poAUTEAN AONKHbBI aBToMob6MAe, BEAYT AUHAMUUHbIN Aoxoa cpeaHuin U npeanoyYTeHuA
no3aboTUTbCA 0 3A0POBbEe ob6pa3s XM3HU, He XBaTaeT BpeMeHU | Bbillle CPeAHero. no TOproBbiM
CBOMUX AETEN. Ha NPUroToBACHWE MULLK. Mapkam.
- Nokynku coBeplLualoT - MpeanouuTaloT NoKynaTh - Nokynatot - UeHa BAMAET Ha
B OCHOBHOM )XXeHLLUHbI, AM60 NPOAYKTbI B KPYMHbIX HU3KOKanOpMUiiHbIe, npUHATHE
napbl, HO OKOHUaTeAbHOe cynepmapkeTax, runepmMmapkeTax. AveTUueckue pelieHua
pelLeHue npuHumaet - UmeloT croXuBLLIMeCA NPOAYKTI. 0 MoKynke
KeHLMHa. NpeAnouTeHUA No TOProBbIM - 3HaloT Bce - Aoxoa MeHbLue
Ocobennoctu |~ MNpeanouteHne HaTypaAbHbIX | MApKam W NPOM3BOAUTEAAM. 0 AMeTax. 700 ponnapos
NPOAYKTOB. - BoibupaloT poporyto npoaykumio. | - Aoxoa oT Ha ceMblo.
- Aoxop oT 700 AOAAADPOB U - LLeHAT BKyc. 700 ponnapos
BbllLie HA ceMblo. - floxoa oT 1 Thic. AOAAAPOB Ha ceMblo.
- 06a cynpyra paboTtatoT uau Ha uenoBeKa.
ceMblO NOAHOCTbIO
obecneunsaet «MyXx».
Bbiropa 3A0poBble MPOAYKTbI Bryc, yaosoecTaMe Auetuueckun YToneHUWe ronopa
oT notpebaeHnn NpoAYKT

22% v BapuaHT «3aTPyAHAIOCH OT-
BeTUTb» Takxe 22%. Cneposa-
TeNbHO, MHOTWE NOKynaTenu He
pazbupaloTcs B NPOU3BOAUTENSAX
konbacHbIX U3genui 1 He obnapa-
IOT C/IOXKUBLLUMMUCS NPEANOUTEHU-
amu. 13% pecnoHpgeHTOB Npeano-
yuTaleT Npoaykuuio Yepknsos-
CKOro msiconepepabatbiBaloLLero
3asopa. 9% onpoLLeHHbIX BbIOU-
patoT NPOAYKLMIO TAKUX NPOU3BO-
auTenei, kak «Kamnomoc» u «pi-
MOBCKoe KonbacHoe npousBoj-
CTBO®.

AHKeTa Takxe cofiepykana Bo-
npoc, rae Tpebosanocs no 5-6an-
NbHOW LIKaNe OLeHWTb, HACKO/b-

KO NMPOAYKLUS Y NPOU3BOUTENEN
KONBaCHbIX U3Je/ni HaTypasbHa,
16an1 — NONHOCTbIO HeHaTypab-
Hasl, 5 6annoe — HaTypanbHas Ha
100%. B pesynbtate ctatucTu-
ueckoi 06paboTKKU NONYUEHHbIX
pe3y/sbTaToB ONpoca, TakXe Wc-
noJib3ys MHPOPMALMIO O LieHax Ha
NPOAYKLMIO AaHHbIX NPOU3BOAH-
Tenel (3akynouHas ueHa 3a 1 kr
BapeHoW koibachl, AaHHble B mab-
auye 5), noctpoum «Kapty BOC-
npuatusy (puc. 4"

Konb6acHble nznenus «Eropbes-
ckow MtuuedabprKkru» AOMKHDI
PacnoioXKMTbCS Ha «KapTe BOC-

14 Kotnep ®. Mapketunr menepxment. CM6.: Murep, 2003. — 896 c.

NMPUATHA» NO OCU «HaATypalib-
HOCTb» Ha OQHOM ypoBHe c «Ben-
KOMOM» W «[lbiMoBbIM». Obe 3TH
KOMMaHUH MO3ULMOHUPYIOT CBOIO
NPOAYKLMIO KaK HaTypasibHylo,
6e3 nobaBneHNUs COU, U3rOTOBNEH-
HYIO MO BbICOKOKAYECTBEHHbIM
TexHonoruam. o ocu «ueHa»
npoaykuus «Eropbesckoi MNTuue-
habpukry» byaer pacnonoxeHa
Ha 04HOM ypoBHe C « TaraHCKUM»
U «MscHbiMm fomom BopoguHay,
TO €CTb 3aKyNno4Has LieHa Ha Bape-
Hylo Konbacy byaeT cocTaBnsaTb
okosno 130—140 py6nei.
KonbacHbie uspenusa us msca
uHpenku «Eropbesckoin Mruue-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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dabpuku» ByayT BbinyCKaTbCs
nog mapkom «MHauc — koponesa
nTuu». MpuHATHE faHHOro pelue-
HWS OMUCAHO HUXKE.,

Cdopmynupyem ctpateruto no-
3HLMOHUPOBAHUS KONBACHbIX W3-
nenvi «MHauc — koponesa NTUL»
Ons ueneeow ayautopuun «Eropb-
escko Mtuuedabprku», KoTopas
BKJIlOYAET TPH CErMeHTa: «CEMbM
C IEeTbMU», «TYPMaHbl» WU «Kpaca-
BULbI». B noauumoHnposarmnu by-
[leT [1eN1aTbCA YNOop Ha XapaKTepu-
CTUKH, KOTOpPbIE BaXKHbI AJ1S BCEX
TPex CerMeHTOB — TO, YTO NPOAYK-
LUMSA YHUKaNbHA, U3rOTOBNIEHA U3
HaTypasibHOro MACa UHAEHKH, Be3
nobaesneHus coum, M obnagaet npu-
ATHbIM HEXHbIM BKycoM. Paznuu-
Hble BbIFrOAbl A/1A KaXKAOro cer-
MeHTa MOXHO NOAYEPKHYTb, MC-
Nno/sb3ys CheuuanbHble pekiam-
Hble CPEeACTBA /151 KaXKA0W rpynnbl
notpebutene.

Pa3pa6oTKa KoMnjaeKca
MapKeTMHra pnsa
KONIGACHBIX U3 ENTHHA
«EropbeBCKOM
NMrmuedpadbpukn»

ToBapHas noinTUKa
PeweHue o Toproeoi mapke
KonbacHble n3penusa Mo>xxHo
OTHECTH K «TOBapaM NOBCEeAHEeB-
HOro cnpoca» — TOBapbl, KOTOpPble
notpebuTtesib NoKynaer yacTo, 6e3
0CobbIX pasgayMui U C MUHUMaNb-
HbIMUW YCHUNUAMM Npy BbiGope. Tak-
YKe KonbacHble U3AEeNUS MOXKHO
OTHECTU K «OCHOBHbIM TOBapam»,
KoTopble nokynatenu npuobpera-
IOT NOCTOSIHHO.

KonbacHble uagenusa u3 msca
MH,U,eFiKM ABNAKOTCA HOBbIM TO-
BApOM Ha MOCKOBCKOM pblIHKE,

TO €CTb 3TO HOBbIM TOBap A/ No-
TpebuTtenen, HO He ABNSAIOLLMICS
HOBbIM /151 KOMMaHWH.

O4HMM U3 rNaBHbIX PeLUeHHH
B 061aCTU TOBAPHOM NOJIMTUKH SB-
NAIETCA peLleHre o TOProBon Map-
Ke unu 6panpe. MposeaeHHbIN
aHanu3 noaTsepauMn Heobxopu-
MOCTb U3MEHEHHS CYLLECTBYIOLLLEN
Mapku «Eropbeeckas uHaenkas
ans konbacHbix uanenui «Eropb-

esckoi MNrtuuecdabpurkun». Komna-
HWUM HEOBXOAUMO NPHUHATDL pelue-
HWe, NOA KaKoW MapKoK BbIBOAUTD
Ha PbIHOK KONBACHYIO NPOAYKLMIO:
«MHaUC — KoposieBa NTULY» WK
paspaboTarb Apyryto Mapky.

B ma6auye 6 npueeneHbl niio-
Cbl K MUHYCbIl UICNOJIb30OBaHUA Map-
kv «MHauc — koponesa nTUL» ana
KonbacHbIX U3aeui.

Tabsmya 5

Pe3ynibTathl uccieg0BaHUs NPOU3BOANTENEN KOMBACHbIX U3AeNnit

Homep HassaHne KomnaHuu :gig:V;T\nﬁe:s;\l Aoktopckar korGaca,

«HATYPANBHOCTEN ueHa 3a 1 Kr B py6asax
1. «AbIMOB» 4,9 160
2. «Benkom» 4,9 180
3. «MUKOAH» 4.1 165
4. «epKU30BCKUt» 3,0 170
5. «Kamnomoc» 3,3 120
6. «TaraHCKUi» 3,8 140
7. «OCTAHKUHCKUA» 2,4 110
8. «KAMHCKWiA» 45 160
9. «apuubiHO» 3,3 160
10. «PemMut» 2,5 130
11. |«BuploneBcKUuit» 1,5 140
12. «MAcHoi Aom BopoauHa» 2,0 148

HatypaasHocTh
A

o @

s (102

i I @ @
T ® @@

| | >
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175 200 LUeHa 2a kr

Puc. 4. Kapta BOCNpUATUS UHAEMKKU MO napameTpam «HaTypanbHOCTb» — «ieHan

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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OueHuB BCe NOCbI U MUHYCBI,
npeacTtasneHHble B Tabnuue 6,
KOMMaHWsa NpUHsANa pelueHue Bbl-
BOLWUTb KOnbacHble U3pjenus w3
Msica UHOAEWKHM HAa MOCKOBCKWH
PbIHOK nog Mapkon «MHauc — Ko-
ponega nTuL». YuuTbiBas orpaHu-
UeHHbIN BlogKeT Ha peKnamy M
NpoABUXKEHWEe, faHHOE pelleHue
asnsetca Haunydwum. Cneposa-
TeNbHO, KOMMNaH1s ByaeT UCnonb-
30BaTb CTPATEruio «30HTUUHOIO
6p3HAa» — UCMONIb30BAHWUE OfIHO-
ro 6paHaa ANs CBA3aHHbIX TOBap-
HbIX KaTeropui'®, [laHHas cTpaTe-
rUsa ABNSETCA BO3MOXHOM, NOTOMY
uTO NonychabpmrKaThbl M KoNbacHble
U3enua U3 Maca UHAeMKU oauHa-
KOBO BOCNPHUHMUMAIOTCSA NOTpebu-
TeNAMM, Kak HaTypanbHble, bora-
Tble BUTAMHUHaAMHU U NOJIe3Hble
npoaykTbl. [laHHble TOBapHble Ka-
TEropMu UMEIT OTHOCHTENbHO
cxoykee no3uuMoHUpoBaHue. He-
06X04MMO NPUCTaNIbHO CNeAUTb
3a KaueCTBOM NpPoAYyKLMH, UTOODI
He NPOU30LLNA CUTYaLMs, YTO No-
KynaTe/ii, pa3oyapoBaBLIMECA B
KoNBacHbIX U3AENUAX, NepecTam

6bl noKynaTb nonygabpukarbl U3
MSiCa UHIEWKH.

UpeHTnuHoCTb Gp3aHAaa

PaccmoTtprm 06061ieHHbIN Ba-
PUaHT MOEHTUYHOCTHU MapKH «MH-
[MC — KOpPOJIEBA NTHLY».

1. lNosuyuorupoBarue. Ons
BbIBpaHHbIX CErMEHTOB Heobxo-
[MMO NO3ULUOHUPOBATb NPOAYK-
LMo nof Mapkown «MHauc — kopo-
Nesa NTULY», yUYUTbiBas OCOBEHHO-
CTU Le/IEBOM ayAUTOPHH, BbIrOAbl,
KOTOPbIE OHa CTPEMMUTCS NOJYYUTb
oT noTpebneHus, Kak BbICOKOKaue-
CTBEHHbIM, HaTypasibHbIN NPOAYKT,
061aaa10LLMH NPUATHBIM HEXKHbIM
BKYCOM, BGoraTbli BUTAMWUHAMM,
OT/IMYAIOLLMICS HU3KUM COLEPKA-
HUEM YKUPOB.

2. UHAuBudyansHocme MapKu.
JaHHbIK NYHKT UOEHTUYHOCTH
Mapku «MHaMc — koponiesa NTuL»
MOXHO OnucaTb TaKMMU onpege-
JIEHUAMH, KaK HaCTOALLMH, YecT-
HblIM, HOBbIW, 3a60TNMBbIN, fpY>Ke-
NoBHbIN, COBPEMEHHbIN.

3. lennocmu 6psHda. 3pech
[eNnaeTcsa aKueHT Ha Te BbIrogpbl,

KOTOpbIE YA0BNETBOPSAET NPOAYKT
(mapka) (cm. Tabn. 4).

4. Bocnpusmue ka4ecmBa.
HaHHbit napameTp He0BX0AMMO
paccmMaTtpuBaTh C ABYX NO3ULUA —
CO CTOPOHbI NPOU3BOANTENSA U CO
CTOpPOHbI NoTpebuTens. Urto kaca-
eTcs NPOU3BOAUTENA, TO NOKa3a-
TENIAMWU KauyecTBa ABNAIOTCA He
TOJ/IbKO TO, UTO NPOAYKLUS U3rO-
TaB/NMBaeTCs U3 HaTypanbHOro
Msca MHOeMKM 6e3 pobaBneHus
COMW, HO U cepTUdUKaTbl, KOTO-
pbiMu obnagaet npoayKumMs —
ctangaptbl TOCT u TY. A ecnu
paccMaTpuBaTbh 3TO C NO3WLMH
noTpebutens, To gaHHbIk napa-
METP BblpaXkaeTcs AaHHbIMH MO-
TpebuTenamMm xapakTepucTUKamu
«MaeanbHOro» KonbacHoro usae-
nus,

5. Accoyuayuu 6psHda. Map-
kKa «MHguc — koponesa nTUu»
ochbopMieHa NPeEUMYLLLECTBEHHO B
3e1eHO-XKeNTbiX LuBetax. 3ene-
HbIW LiBET aCCOLMHPYETCH C NPH-
pPOAOW, C 3KONIOTMYHOCTbIO W
HaTypanbHocTblo. «UHAUCY —
NPUYyMaHHOE C/I0BO, Y MHOIMMUX

Tabnuya 6

M1A10Cbl U MMHYCbI UCO/Ib30BaHMs MapKkn «MIHAUC — KoposieBa MTuL» A1 KONGaCHbIX U3[eauni

MNatochbl

MuHycbl

U3BecTHan mMapka

HeraTuBHOE OTHOLUEHUE K MACY MHAEHKKN NOA MapKoW
«AHAUC - KOpOoAeBa NTULp OTPULATEABHO CKaXeTCA
Ha cnpoce Ha KoABacHble U3AEAUA.

«MHAKC - KopoAaeBa NTUL.

NpuBAEUET BHUMaHWe NoKynarteneid MAca MHAEMKN NOA MapKoM

Ecan KonbacHble M3pEAnA He YAOBAETBOPAT NoKynaTeAen
no KayecTBy UAKU NO BKYCY, 3TO MOXET HeraTUBHO CKa3aTbCA
Ha cnpoce Ha MACO UHAEWKMU.

Nnpu BbiBEAEHWH Ha PbIHOK.

Aerue 6ypeT BOWTU B ceTeBble MarasuHbl, ¢ KOTOPbIMU
KOMNaHWA y)xe paboTaeT no MACY MHAEKK, TO €CTb, IKOHOMMUA

YBEAMUMTCA CNPOC Ha MACO MHAEHKM 3a cUeT nokynaTeAei,
KOTOPbIM NOHPaBUAUCH KOAGACHble W3AEAUA, HO KOTOpble
He NoKynanu paHblue NoAypabpuKaTtbl U3 MAca MHAEHKM.

€ro nNpoABUXeHKWe.

MeHbLUe 3aTpaT Ha co3paHue HOBOro 6paHAa U

He paboTana.

Bo3MOXHOCTb BXOA@ B CETU, ¢ KOTOPbIMU KOMMaHUA elle

15 Nlekkep §1., Yerictxodp X. PAMA. — M.: Llentp mapketunra, 1998. — 876 c.
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accouuMpyeTca C MHOCTPaHHbIM
CNOBOM, UTO HNAronpPUATHO BNUSA-
€T Ha OTHOLLIEHWE K TOProBOW Map-
Ke, U K KauecTBy npoaykuuu. Co-
yetaHue «Koponesa ntuu» nopa-
YepKUBaeT YHUKaNbHOCTb Msca
MHOENKHK, KaK caMmoro 6oratoro
BUTaMHWHaMM, a TaK>Ke NOIE3HOr o,
C HU3KWM COAEP>KaHHEM XKUPOB U
XOJiecTepuHa.

6. Cymob 6psHda. Cytb 6paHaa
3aKJ/1l0HaETCS B C/IeAYIOLLMX OCHO-
BOMOJIaralolyX NOHATHUAX:

¢ HaTypasibHOe cbipbe (MsCo

uHaenkn) — NHpelika Bbipa-
uBaeTcs Ha ntuuedabpurke
B 3KOJIOrMyecku Bnaronpusr-
HOM paiioHe MockoBcKow 06-
nacru;

¢ MPUSATHDBIN HEXXHbIU BKYC;

¢ 300pOBbIN NPOAYKT, BoraTbii

BUTAMMUHAMM;
¢ OUETHUYECKHH NPOAYKT.

YnakoBka

Urto KacaeTca ynakoBkH, TO He-
06X0AMMO HaHeceHWe noroTuna
«MHgUC — KoposieBa NTULY» U Ha-
3BaHMe u3genusa Ha 0H6oNouUKy
u3 nonvamuga. Ons npoaykumu
B GE/IKO3WHE UK B HaTypasibHOM
obonouke b6ypet paspaboTaHa
cneuuanbHas ByMaxkHas ITUKeTKa
C JIOrOTUNOM W Ha3BaHUEM U3je-
nus, KoTopas byaeT pasMeLLartb-
csA BOKPYr KonbacHOro usgenus.
Takxe HeobHXOAUMO HaHeceHHe
cnepytoLen tHchopMaLmu (4acTuu-
HO WM NONHOCTbIO Henocpe-
CTBEHHO Ha 0BOIOUKY WU/ HA 3TH-
KeTKy): Ha3BaHUe Ko16aCHOro us-
Len1s U MHOPMaLMIO O KoMna-

HUU-Npou3BOAUTENE (OpHULHYE-
CKWHW afpec, BKJloYas CTpaHy),
macca HeTTo, COCTaB NPoAyKTa, Co-
AepyKalimecs nuwiesble fobaBKH,
MULLLEBYIO LLEHHOCTb, AATa U3rOTOB-
NIeHWs U Jarta ynakoBKM, YC/OBUS
XpaHEeHUsl, CPOK FOfIHOCTH, 060-
3HaYeHWe AOKYMEHTa, B COOTBET-
CTBUM C KOTOPbIM WU3rOTOB/IEH W
Mo>KeT 6bITb UAEHTUHULUPOBAH
NMPOAYKT, a TaKxKe WHopMaLuio
O NOATBEPXKAEHUH 3TOrO COOTBET-
cteus. Takxe no TpebosaHHsM
K KONBacHbIM U3[enusaM, Ha yna-
KOBKe HeobXOoauMOo yKasaTb Tep-
MUUECKOe cocTosHue 6,
Heobxoanmo oTMeTHTb, UTo A1s
BblBOJA KoNBacHbIX U3aenui
«Eropbesckon Mtuuedabprkn»
Ha MOCKOBCKH# pbIHOK HEOBX04H1-
MO 3HAUYUTE/bHO YBENUUNUTL OO be-
Mbl NPOWU3BOACTBA, UTO OKaXKETCA
BO3MOXHbIM Noce npuobpeTeHuUs
HOBOro 06opya0BaHHMSA U yBEUYE-
HUE KO/IMUYeCTBa COTPYLHUKOB
konbacHoro uexa. MnaHupyerca
YyBE/MYUTb 0ObEMbl NPOU3BOL-
ctBa konbacHbix usgenui c 30 go
90 ToHH B MecsL,
BoamMoxkHOCTblO TOBapHOM no-
NUTUKK siBnsieTca nonyyeHue KO-
cepTuduMKaTa — o1l ManbHoe
NnoATBEpPXKAeHUe TOro, uTo npo-
nykuus «Eropbesckoit Mruuedab-
PUKH» SABIAETCA 3KONOrMUYECKH
uncToM, 6ezonacHom. Mpu Hanu-
UMUK TaKkoro cepTudprkata «Eropb-
esckas Mtuuedabpuka» bynet
UMeTb KOHKYPEHTHOE NpeuMyLie-
CTBO, MOTOMY UTO HU OLUH U3 KOH-
KYPEHTOB NOKa TaKUM cepTUdrKa-
TOM He obnapaer. «Benkom» Be-

16 Tocynapcteennbiri Cranaapt PP ot 07.01.2005.

7 www.rbc.ru.

AET NoA06HYI0 NOSIMTUKY — pa3me-
waet ctukepbl «bes Cou» Ha
CBOIO NMPOAYKLHIO. ITO NpUBIEKA-
€T BHUMaHH1e noKynaresien v noBbl-
LIaeT foBEPUE K NPOAYKLMH, NO-
TOMY UTO COSl M TPaHCreHHble A0-
6aBKM BbI3blBAIOT y NoTpebuTene
HeraTMBHble accoluaumu. Hecmort-
P Ha TO, UTO 3KOMPOAYKTbI CTOAT
NOpOXe 0BbIUHbIX, YUCNIO MUX NO-
TpebuTtenem pacTeT C KaxblM ro-
nowm. No paHHbIM UccnenoBaHUi,
50% MocKBHUEN rOTOBbI NOKYNaTh
NPOAYKTbI MUTAHUA LOPOXKE, NPH
YCNOBWM, UTO OHH SBASIOTCS KO-
JOTMYECKH YUCTbIMK 7,

LleHoBas nonutnka

Mepenaem K paccMoTpeHuto Lie-
HOBOW MNONMUTHKKU ANS KONBaCHbIX
usgenun «MHguc — Koponesa
nTHy». Heobxoaumo paspaboTatb
HOBBIM NPaNC-IUCT ANA KJIMEHTOB
Mockoeckoro pbiHka. B cBssu
C KanuTaNibHbIMK BJIOXKEHUAMMU
B HOBOe obopyfoBaHWe yBeNu-
unuTCca cebecToMMOCTb NPOAYK-
LMW, HO 3a cCYeT yBe/IUYeHHun
0O6beMOB NPOM3BOACTBA, 3aTPaThl
Ha efWHULY M3OeNus BO3PacTyT
He3HauMTe bHO.

LleHoobpa3zosaHue Ha Mockos-
CKOM pblHKe 6yeT hopMUpoBaTh-
CA Ha OCHOBe yuyeTa U3AepiKek,
a TaKk>Xe LeHHOCTH NMPOAYKTOB, TO
ecTb MeTo[ LeHoobpa3oBaHUs
MOXHO Ha3BaTb CMeLUaHHbIM. Tak-
>Ke OyfeT yuuTbIBATbCSA YPOBEHb
LeH Y KOHKYPEHTOB W Ha NPOAYK-
LMIO U3 APYrux BULOB Msca's,

Mo pesynbTatam onpoca 6bino
BbIAB/IEHO, UTO XOpoLluee Konbac-

'8 Harn T.T., Xongen P.K. Ctpaterus u Taktuka ueHoobpasosanus. CM6.: Mutep, 2001. — 544 c.
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Hoe usgenue, 6aM3Koe K «1aeasb-
HOMY» [O/IKHO BbITb, MO MHEHHIO
nokynareneM, fOoCTaToyHO AOPO-
MM, TO €CTb MO LiEHE CPeaHEN UK
Bbilwe cpenHel. «Eropbesckas
Mruyedabprkas NO3ULUOHUPYET
CBOW KONBacHble U3eNna Kak Ha-
TypanbHble U BoraTtble BUTaMUHa-
MU. YpoBeHb LieH Ha KonbacHble
usgenus «MHpguc — Koponesa
NTHL» JOMKeH BbITb AOCTAaTOUYHO
BbICOK, l‘|T06b| COOTBETCTBOBATb
BbIOPaHHOWM PbIHOYHOM NO3ULMHU H
He Bbi3blBaTb Y MOKynaTesien co-
MHEHWS B KauecTBe NPOAYKLWH.
MpoaHanuaupyem, Kakyto npu-
6bIb NoAyYana KoMNaHus oT pe-
anusaumu KonbacHbIX U3aeNun Ha

Tepputopun Mockoeckoi obna-
ctv (mab6a. 7).

Kak BugHo 13 tabnuupbl 7, umcras
np1bbiib OT peanusaumun Kkonbac-
HbIX U3[E/IMH COCTaBNfANa OKO/O
O[HOrO MJIH pyBiei exxeMecauHo.

Cocrtasum mabauyy 8, B KoTo-
pov ByaeT npeacTasneHa cpej-
HAA LeHa NO acCOPTUMEHTHbIM
rpynnam ans MoOCKOBCKUX KNWeH-
TOB, & TaK)Xe paccuuTaHa npeano-
naraemas npubbINb, yUUTbIBAS U3~
MeHeHHA B cebecTOMMOCTH Npo-
LYKUMK.

U3 tabnuupl 8 BuaHO, uto Npo-
Ja)ka KonbacHbix Usnenui us
maca uHaelMku Ha MockoBckom

pblHKe MoXeT npuHecTu «Ero-
pbesckoi Mrtuuedabpuke» no
5,5 M/IH pybnei exxemecsuHo.

B ma6auye 9 nposeneHo cpas-
HEeHWE CPeaHWX LieH peasi3aunu
(«CTapbIx» U «HOBbIX») NO accop-
TUMEHTHbIM rPynnam npoayKLuH.

Kak BugHO M3 Tabnuupl 9, ca-
MbIM BbICOKWHM POCT LleH OTMeUeH
Mo rpynnam «3efblbl, NalTeThl,
nusepHasa» (93%), «sapeHble
konbacbl, COCUCKM, Cape/bKu»
(86%). Cpennuii poct (35—40%)
HabniofaeTca y rpynn «BapeHo-
KOMUeHble KOBAChI» U «BETUUHAN.
LleHbl Ha «fenuvKaTecbl» MpakTu-
UECKH HE U3MEHWJTUCD, MOCKOJIbKY

Tabnuuya 7
AHanu3 Npubbian OT NPoJax KonbacHbIX nsaennin B MockoBcKo# obaactu
06bem 06bem Cpeauan
ueHa Bhipyuka oT
AccOpTUMEHTHbIe np-Ba B 3atpatbl | CebecTou- | pearusauuu B
o peanmsaumm |HaueHka, | peaauszauum |Mpubbiab,
rpynnbl BbiNycKaemMoli | HAaTypaAbHOM | Ha MP-BO, | MOCTh, | HATypaAbHOM
NPOAYKLIMK BblpaXeHuH, | Thic. pyb 6. BbIpaXeHUn 3a eA. % MPOAYKUMY, | ThiC. PY6.
poAyKL| P X ) - pyo. pyo. P X " | npoayxumm, Thic. py6.
py6.
Bapenble konGacel, 11,4 514,246 | 45,11 12,9 64,5 42,98 832,05 317,804
COCUCKHU, CAapAEnbKU
MN/k, B/K Kon6ackl 4,65 310,005 66,7 5 107,5 61,17 537,5 227,495
3enblbl, nauTersl, 6.1 182,539 | 29,9 6,23 57 90,64 35511 | 172,571
AMBEpHasn
Aenukatechi U B/k 443 413,003 | 93,23 443 129 38,37 571,47 | 158467
13peAmnn
BeTuuHa 1,99 121,748 61,2 1,99 92 50,33 183,08 61,332
Wroro 28,57 1541,541 30,55 247921 |937,669
Tabamya 8
AHann3 npubblsin oT NPoAax KonbacHbIx usaennit B Mockse
O6bem CpepHAA ueHa BbipyuKa of
np-sa B 3atpatbl |CebecTomn- | peannsauun
ACCOpPTUMEHTHbIE rpynnbl HaueHka, | peaansauuun |Mpubbiab,
- HaTypaAbHOM | Ha Np-BO, | MOCTb, 3a ep.
BbINYCKaemMoi NPOAYKUUU % NPOAYKUMUHK, | TbiC. py6.
BbIpaXeHUH, | Tbic. py6. py6. NPOoAYKLMH,
TbIC. py6.
T py6.
BapeHbie konGachl, cocucku, 40 2000 50 120 140,00 4800 23800
capAeAbku
/K, B/K Konbacbl 15 1200 80 150 87,50 2250 1050
3eAblbl, NALLTETLI, AMBEPHaA 10 650 65 110 69,23 1100 450
AennkKaTecbl U B/K U3perma 10 500 50 130 160,00 1300 800
BetunHa 15 1425 95 125 31,58 1875 450
WUtoro 20 5775 127 11325 5550

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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CpaBHeHUe CpeaHnX LieH peannsaLmum

Tabnmuya 9

ACCOPTUMEHT BbiNyCKaeMoW NPOAYKLUU «Crapas» cgfg“"" uewa, | <Hosam cpp;gunn tieHa, PocT ueHbl, %
BapeHble Konbacbl, COCUCKH, CapAeAbKU 64,5 120 86,05
/K, BapeHo-konueHble KoAbachbl 107,5 150 39,53
3eAblbl, NALITETLI, AMBEPHAA 57 110 92,98
AennKaTtecbl U B/K U3pEAUA 129 130 0,78
BetunHa 92 125 35,87

NPOAYKLMA AAaHHON aCCOPTUMEHT-
HOW rpynMbl peasnM3oBblBanacb Ha
Tepputopun MockoBsckoi obnac-
T MO CPaBHMTE/IbHO BbICOKHM Lie-
HaMm, conoctaBumbiM ¢ MockoBs-
CKUMM LieHaMH.

Yro kacaeTtcsi U3BMEeHEeHUS LieH BO
BPEMEHH, UK LLEHOBOW MOJIUTHKH,
TO PEKOMEHOYETCA eXKeKBapTasib-
HO nosbIwwaTb LeHbl Ha 5—10%.

lMonntnka pacnpeaeneHus

C6bIT ocyuiecTBAseTCa cUnamu
«Eropbesckoin Mruuedabpukn»
(npsimoe pacnpepneneHue), a Tak-
K& HECKOJIbKUMU NocpeaHUKamu
(kocBeHHoe pacnpegeneHue)’®,

Y KoMnaHuKW UMeloTCs ABa
odhuca npogjax — B Mockse u
B EropbeBcke. Mockoeckui ochuc
pabotaeT B ocHoBHOM ¢ Mockos-
CKUMHU KNIUEHTaMU — KPYNHbIMHU
TOProBbIMU CETSAMM, Mara3uHamu 1
MeNIKUMKU NpeanpUHUMaTENSMU.
Odbuc npogax B Eropbescke 3a-
HUMaeTCs NPOJAXKamMu B PETMOHbI.
Mpoparku ocylecTBASIOTCSA NyTEM
JIMUHOTO KOHTaKTa — MEeHeaKepbl
BbIE3XKAIOT K K/IMEHTaM, paccKa-
3blBAIOT O TOBape, BO3MOXHO
npepocTasneHe obpa3yos, Kak
3a [ieHbru, Tak v becnnartHo.

Llenbto meHepkepoB no npo-
LaXaM sBnseTca Kak MOXHO

6bicTpee BBECTHU KONBACHYIO NPo-
LYKLUMIO B CETU U B MaraauHbl, Ko-
Topble paboTaloT ¢ KOMNaHWeN
no macy uHaenku. Takxke HeoO-
XOA4UMO aKTUBHO MPOABUraTb
KoNBacHble U3aeNnua Cpeau MHaU-
BUAYa/IbHbIX NPeANpPUHUMATENEN,
KOTOpble SABNIAIOTCA KUEHTaMK
KOMMaHWU U peasi3yloT NPpoayK-
LIMIO U3 MsICA MHOENKHM Ha PbIHKaX
Mockabl.

B HacTosee Bpems npoayKuus
«Eropbesckoit ntuuedadbpukn»
npeacTaBsieHa NPakTUYECKH BO
BCEX CETEBbIX rMNepMapKeTax u
cynepmapkeTtax: «METPOy»,
«AuwaH», «Pamctop», «Cenbmon
KoHTuHeHT», «Pean», «Matep-
coH», «12 mecsaues», «A3byka
Bkyca». Moyt neperoeopbl o co-
TpyLHUUecTBe Cc ceTamu «Moc-
MapT» U «bunna». BoamoxHo,
npeasoxeHue KonbacHbIx Usae-
JIMN U3 MsAcCa UHAEWKU MOOXKU-
TE/IbHO MOBJIUSIET HA UCXOM, ITHX
neperoBoOpoOB, NOTOMY YTO OCHOB-
HOW KOHKYypeHT «Eropbesckoi
Mruuedabprku» AaHHYIO NPOLYK-
LMIO HEe NPOU3BOAMT.

«Eropbesckas Mruuedabprka»
roToBa COTPYAHWYATb MpaKTHYe-
CKH ¢ ntobbiMm MOCKOBCKUM Mara-
3WHOM WM TOPrOBOW TOYKOMW Ha
pbiHke. OCHOBHbIMU YCNOBUAMHU

12 Nekkep §1., Yerictxodp X. PAMA. — M.:

Llentp mapkeTunra, 1998. - 876 c.

ABNSAETCSA e4UHOBPEMEHHbIN 3a-
Ka3 NPOoAYyKL MW OBLLMM BECOM He
meHee 50 kr, a Tak>ke HeboNbLLAS
OTCpoYKa Mo onJarte: He MeHee
5 6aHKOBCKMX fHEN NS mMarasu-
HOB ¥ OnJiata HaJIMuHbIMM MO dhaK-
Ty NOCTaBKH AN1S UHAWBUAYASIbHbBIX
npeanpuHumatenei. lNepep 3a-
KJ/IlOYEHWEM [OrOBOPA MEHeaKe-
Py PEKOMEHLYETCS NOCETUTb Ma-
rasuH, OCMOTPETb MSACHbIE BUT-
PHHbI U OKOHUYATE/IbHO MPHUHATD
pelweH1Me O COTPyAHHUYECTBE
C LaHHOW TOProBOM TOUYKOW.

KomnaHus ocyuiectsnser go-
CTaBKy NPOAYKUMMU Hemocpen-
CTBEHHO 0 TOProBoM TOUKH. HTo-
6bl pacxofbl Ha TPAHCMOPT OKYMU-
JMCb, MMHWUMasbHas NapTUa no-
CTaBKM fo/MKHa cocTasnatb 50 kr.
Bbisenenne konbacHok npoayk-
LiK Ha MOCKOBCKHH PbIHOK NMO3BO-
JIUT K/IMEHTaM 3aKa3blBaTb MeHee
50 kr no mscy, KoMneHcUpys Bec
KonbacHbIMU U3OENUAMMU.

B 6yayuem «Eropbesckas Mtu-
uedgabpuKa» MOXKET pacCMOTPeTb
BapUaHT opraH1sauunM cobcTeeH-
HbIX MUHU-MarasvHOB WK TOYEK
Ha pbiHKax B Haubonee nepcnek-
TUBHbIX pahoHax MocKBbl.

Lns ynydwenus acpdpekTUBHO-
CTW NOMIUTHKM CObITa HEOBXOAUMO
BeCTH 0bLyto Bady KIMEHTOB, Ha-

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



C. bepeseHueBa. BoiBegeHWe Ha pbIHOK HOBOro npoAyKta Ha npumepe 000 «Eropbesckas Mtuuepabpuka» — 2006

CTpauBaTb UX Ha ONIUTE/IbHbIE OT-
HOWeHnA, UHOUBMUAya/lbHO NOAOXO0-
OUTb K KaXXOOMY KJ/IUEHTY.

Monntnka npoaBUIKeHUA

BbisefeHre HOBOro npoayKkTa
Ha MOCKOBCKWM PbIHOK AOJKHO
6biTb 0OECneUeHO MOLLHOM peK-
NamHoi nopgpepxkkor. [lo uene-
BOMW ayauTOpUM Heobxoaumo ao-
HECTH, YTO Ha pbiHKe NOABMACA
HOBbIN NPOAYKT — KONBaCHbIE U3-
Lenus U3 Maca MHLENKH, paccka-
3atb 060 BCEX MpeuMyLLecTBax
AaHHOro npoaykta v nobyautb
COBEPLNTb NPOBHYIO NOKYMKY.
Lnsa nossneHua nNpoayKuMK Ha
BUTPUHaX TOProBbiX TOUeK Heob-
XOAWMO aKTUBHO NPOJBMUraTh
konbacHble uspenua «Muguc —
KOponeBa NTUL» CYLLEeCTBYIOWUM
KJMeHTaM, a TakXe noTeHuuasb-
HbIM napTHepam?,

LOna poctuxkeHus Bbllweunsno-
YKEHHbIX Lene HeoBXoAUMO Bbl-
MONHATb C/eayloLLMe 3adaqn:
¢ CTUMY/IMPOBATb LENEBYIO ayAu-

TOPHUIO K COBEPLUEHUIO NepBOM

NOKYMKH;
¢ JaTb npeAcTaB/ieHUe LeleBoM

ayfuTOpUK O NMPOAYKTE, O ero

NpPeUMyLLLEeCTBaX U BbIrOfax, KO-
TOpbIE NOAYYHT NOTpebuTenn.
[ns peweHus paHHbIX 3ajay

npepsiaraeTcsi npoBefeHue cnepy-

IOLLMX MEPONPHUATUHA (MO UHCTPY-

MeHTaM KOMIJIEKCa MapKEeTUHIro-

BbIX KOMMYHHWKaLUWW, KOTOpble

BKJIIOYAtOT peknamy, PR, CTUMYU-

poBaHue cbbiTa, IMUHbIE NPOAAXKH

U NPAMOW MapKeTHHT).

Peknama

PekomeHpyemblie peknaMHbie
MEepOonpHUATUA, KaK O KOHeu-
HbIX nNoTpebuTenew, Tak U AnAa
napTHepoB, NpepcTasneHbl B
ma6auye 102,

B nepeyto ouepep He0BX0MMO
pa3paboTaTb Katanor KonbacHbIx
usgenvi, onsa atoro notpebyercs
YCTPOUTb NPOeccCHOoHaNbHYIO
doToceccuio npoaykuuu. Takxe
BaXKHbIM SIBISETCS CO3[aHuWe Ha
camnte «Eropbesckoi Mruuedab-
PUKK» pasfena, NoCBALLEHHOIo
KONBACHBIM U3EUAM U3 UHOEHKH.

OpaHUM U3 cambix 3 HEKTUBHbIX
cnocoboB NPOABMIKEHUA NPOAYK-
LUMKU Ha pbiHke FMCG saensetcs
yyacTue B NMPOAOBO/IbCTBEHHbIX
BbicTaBKkax. «Eropbesckoi Mruue-

habpuke pekomeHayeTCsa exe-
rofHO NPUHMMATb yYacTHe B BbIC-
TaBkax [lpopaakcno v «Becb Mup
MuTaHua», a TakXKe paccMOTpeTb
BO3MO>KHOCTb MPUHATUS yUaCcTHs B
BbiCTaBKax «3poposoe lNutaHues
u «Bcepoccuiickas Mapka — 3Hak
KauecTea 21 Bek».

Ona noppeprkaHua uMuaxa
Cpelu KIMeHTOB PeKoMeHAyeTCs
no3A4paBfiATb UX C NPasgHUKaMK
W 0apHTb CYBEHUPHYIO MPOAYK-
LMIO — KafeHAapM, nnakatbl oas
TOProBbIX ToUeK, BOKHOTbI, pyuy-
KM, OTKPbITKH.

PeknamHasa kamnaHusa gns Ko-
HeuHbIx noTpebutenei byaet npo-
BoauTbca oceHbto 2006 rona. Pek-
nama GypeTt pasmellaTbca Ha Te-
nesupeHun (kananol CTC, THT,
HTB), Tak>xe pekoMeHLyeTcs pas-
MelleHWe Hapy>XHOW peKJiambl
(wuTbl 3 X 6, peknama B MeTpono-
nuTeHe), B XXypHanax (Shape u
Shape-menu, «'actpoHomy», New
Diel). Takxxe BoaMoykHa HaHHep-
Has peknama B uHTepHete. [lns
3KOHOMMMU Ha 3aTparax 4/ CbeM-
KW PEK/IaMHOr0 POJINKA PEKOMEH-
[lyeTcsi BOCMOJ/Ib30BaThCA yCyra-
mu Eropbesckoro peksiamHoro
areHTCcTBa.

Tabnnya 10

PeKomeHayeMble peKnaMHble MepornpUsaTUS 151 KON6aCHbIX U3fennin «MHauc — Koponesa MnruL»

Peknama ana napTHepoB

Peknama Al KOHEUHbIX nOTpeﬁMTeI\eVI

. CnpaBouHUK KeATble CTpaHULLbI».

21 BeK).

. WHTepHeT - co3paHue paspena, NOCBALLEHHOro KOAGacHbIM .
W3peAMAM U3 UHAEKU Ha cailiTe «Eropbesckoit MTuuedabpukus,
nouckoean pekarama (Yandex, Mail).

. Co3paHue kaTanora KoAbacHoi NpoayKLMK.

. YuacTtue B BbicTaBkax ([poaakeno, Becb Mup NMutaHus, .
3aopoeoe MNutaHue, Becepoccuitickaa Mapka - 3Hak kauecTBa

e CyBeHUpHanA NPOAYKUUA (KareHAAPH, NAAKaTbl AAA TOPToBbIX
Touek, 6AOKHOTbI, PYUKU, OTKPLITKU).

. Ayamno peknama B «A36yke BKyca».

HapyxHafa peknama oceHblo 2006 ropa -

wuThl 3 X 6, peKnama B MeTPONOAUTEHE.

. Peknama Ha TeneBUAEHUU oceHbio 2006 ropa

(CTC, THT, HTB).

Peknama B XypHanax Shape u Shape-menu,

«actpoHom», New Diet.

. UHTepHeT-6aHHepHan pekaama
Ha racTpoHOMMUUECKUX caiiTaXx, NOUCKOBaA peKnama
(Yandex, Mail).

20 beprer [x., Mopraptu C. MapKeTUHrOBbIE KOMMYHMKALMM — MHTErpUPOBaHHLIH noaxoa. — CM6.: Mutep, 2001, — 561 c.
21 Yannc Y., bepret x., Mopraptyu C. Peknama: npuHumnel u npaktuka. — CM6.: Mutep, 2001. - 736 c.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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CBsi34 € 06LWECTBEHHOCTbIO

MUcnonb3oeaHue HenpeaB3sTbIX
PR-cTatel Unu passMuHbIX HOBO-
CTHbIX COOOLLEHWUI Ha TeneBuae-
HWM NOMOXKET CHU3UTb HACTOPO-
YKEHHOCTb NoKynartesiel ¥ NOBbICHUT
JoBepwue K npofyKumu. Ceasu c 0b-
LLLEeCTBEHHOCTbIO MO3BOISAT YCHU/IUTD
NOJIOXKMTE/IbHBIM UMUK KOMMaHUK
unu Toeapa®’. PaccmoTpum kakue
MEPONPHATHA MO CBA3SM C 0bLue-
CTBEHHOCTbIO PEKOMEHAYETCS UC-
nonb3osatb «Eropbesckom Mruue-
haBpHKK» 0N151 NPOLBUMKEHUS KO-
BacHbIx usgenui (maba. 17).

PR-cTaTbi MOXXHO pa3fenvTb Ha
TPU rPYNMbl: 415 KXKAOrO U3 Tpex
LieN1eBbIX CErMEHTOB.

Bbirogoii ot npuobpeteHus Kon-
BacHbiX U3JeNMi ANa cermeHTa
«CeMbM C AeTbMU» ABNSETCH 300-
poebe. [lnsa aToro cermeHTta peko-
mMeHayetcs nybnukaumus PR-ctaten
B >KypHanax «Moh manbiwy, «Cua-
CT/IMBbIE POAUTENUY , «3LOPOBLEY,
«30XK». B gaHHbIX cTaTbsix Heob-
XOAUMO MOAYEPKHYTb YHUKASb-
HOCTb U3[e/IMK U3 MACa UHOEUKH,
forartbix BUTAMHHaMH, KOTopble
U3roTOBJ/IEHbI U3 HATYPaIbHOMO aH-
TUanaepreHHoOro msca, nogxons-
LLMe ANs AETCKOro NUTaHUS. Xopo-
LIMe poaUTENH [OMKHbI no3abo-
TUTbCA O 3[40POBbE CBOUX AETEN.

IOns «'ypmaHoB» camoi Bax-
HOM XapaKTEPUCTUKOM KONBaCHbIX
u3aenun aBnseTcs Bkyc. PekomeH-
ayetcsa nybnukauus PR-ctateit B
»KypHanax Shape-menu, «acTpo-
HOM», e rNaBHbIM akueHT ByaeT
CAenaH Ha NPUATHDIA HEXKHbIW BKYC
konbacHbix usgenun «MHgmc —
KOpO/ieBa NTUL, UX NOSIE3HOCTb M
6onbluoe cofep>kaHue Besnka.

MpeacraBuTeNbHULbI CErMeHTa
non HaseaHueM «Kpacasuubi»
npeanouMTaloT NoTPebnaTh AUeTHU-
UECKHE HEXXMPHbIE NPOAYKTbI, OHW
cnepAaT 3a cBoek curypoi u 6o-
ptoTCS C NUWHUM BecoM. PR-cTa-
Tbu B >KypHanax New Dietv Shape
NPUB/IEKYT BHUMaHUE AAaHHOrO Cer-
MeHTa K npoayKunu «Eropbesckoi
Mryuedabprkn» . AKLEHT B CTaTb-
AX HeobXoAMMO cpenatb Ha TOM,
UTO NPOAYKLUMSA U3rOTOBJIEHA W3
HaTypasibHOro Msca UHAEWKH, KO-
TOPOE COAEPXKMT HambosblLee KO-
nuyecteo 6enka, NO CPaBHEHUIO
C APYTMMMK BUOAMW MSCa, U Hau-
MeHbLLIEE KOJIMYECTBO >KHUpa U XO-
nectepuHa. KonbacHble usgenus
«UHpuc — koponesa NTULY» uae-
anbHO NOAXOAAT A/15 AUETHUYECKO-
ro NUTaHKA, ABNAIOTCSA LLEHHbIM HUC-
TOYHWKOM BUTaMHHa PP.

JonrocpoyHbiMu nepcnekTvBa-
Mu B 061aCTH CBA3M C OOLLECTBEH-
HOCTbIO SIBNSAETCSA CMOHCOPCTBO

PasIMuHbIX KYJMHAPHbIX KOHKYpP-
coB Ha KaHanax HTB, «[omaw-
HWM», a TaK)Ke NpoBefeHHe IKC-
nepTu3bl B nporpamme «Bnpok»
Ha HTB, ctoxeTbl B yTPEHHUX HO-
BOCTHbIX NporpaMMax.

B cTaTbsix unu penopraxkax He-
06X0AMMO NOoJYEepPKHBaATbh HaTy-
pPanbHOCTb NMPOAYKUWH, UCTOSb-
30BaHWe KayeCTBEHHbIX TEXHO/O-
TMK, a TaK>Ke OTCYTCTBUE COEBbIX
n06aBOK.

CtumynuposaHue cHbiTa

Mockonbky KonbacHble U3fenus
M3 MsiCa UHOENKH ABMAIOTCA HO-
BbIM NPOAYKTOM ANs noTpebuTte-
Nel, OfHOW U3 OCHOBHbIX Mep Mo
NPUB/IEUEHUIO BHUMAHMWS MNOKyna-
Tesien ABNSAETCSA NPOBEAEHHUe aery-
CTaumi B Mectax npoaask, 0cobeH-
HO B KPYMHbIX rMnepMapKeTax M
cynepMapKerax:
+ METPO;
¢ «AwaH»bl;
+ Yrusepmar «Kpectosckuin;
¢ «TBok Jlom».

[LanHble geryctaummu Heobxoau-
MO 3annaHWpoBaTb Ha OCEHb —
Hauasio 3UMbl.

JIuuHbie npoaaxxu

JlnuHble npofaXku UCNONb3YIOT-
CA MPU KOHTaKTax C KJIMEHTaMM.
MeHenykepbl Bble3)KalOT K KJIMEH-

Tabnmya 11

OCHOBHbIe PEKOMEHAYEMbIE A1 KOMMaHUM MeponpusaT1s B o6nactm PR

AAA napTHepoB

AN KOHeUHbIX noTpebutenen

e  CraTbM U MaTepuanbl 0 KOMNaHUK
Ha caWTte www.indeyka.ru

CraTtbM B XXypHanax New Diet, Shape.
Cratbu B Shape-menu, <TacTpOHOM».

C1aTbM B XypHanax «Moil MaAbiL», «CUacTAMBble POAUTEAN», 3A0POBbE», «30XK».
B AOAroCcpouHOM NepcnekTUBe MOXHO NPEAAOKUTb CMOHCOPCTBO KYAUHAPHBIX
KOHKYPCOB Ha TeneBuAeHUK (KaHanbl HTB, AomallHuWiA), NpoBeAeHWe 3KCNePTU3bl

B nporpamMmme «Bnpoks.

CIOX€eTbl B YTPEHHMX HOBOCTHBIX MporpamMmax.

22 AnewmHa M.B. Mabnmk PunemwHs ans meHepkepos u mapkeTtepos. — M.: MHom-npecc, 1997. — 256 c.
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C. bepeseHueBa. BoiBegeHWe Ha pbiIHOK HOBOro npoAyKta Ha npumepe 000 «Eropbesckas Mtuuepabpuka» — 2006

Tam, pacckasbiBaloT O ToBape,
BO3MOXHO NnpejocTasfeHne ob-
pa3LoB, Kak 3a fieHbr, Tak 1 bec-
nnatHo. Mocne noanucanusa noro-
BOpa MeHemKep obLuaeTcs ¢ Knu-
€HTaMM No BonpocaMm, CBA3aHHbIM
C nocTaBKamu, LieHaMK, U3MEHeHU-
€M acCopTUMEHTa U TaK ganee?,

Mnanupyembie obLive 3aTparhl
Ha NPOABUYXKEHWE 3a NepUOof C CeH-
196ps 2006 no asryct 2007 cocTa-
Buaun 215 Tbic. [onnapoe wiu
7,5 mnH py6nei.

3AKJ/IIOMEHME

Hacroswmi AMnnoMHbIN npoekT
3aKouancs B paspaboTke MapKe-
TUHrOBOW CTpaTeruu a/1s BbiBeie-
HUA KoNBacHbIX U3AeNUH U3 Maca
WHOENKW Ha MOCKOBCKHH PbIHOK.

Lns HanBonee TOUHOro NPUHA-
TUA pelleHui npeaBapUTeNbHO
6bINM U3yUeHbl OBLLME XapaKTepH-
CTHUKM OEeATENIbHOCTH KOMMNaHHH,
a UMEeHHO: MacluTabbl ieaTesIbHO-
CTH, CTPYKTypa KOMMaHWW, OCHOB-
Hble 3KOHOMMUYECKHUE pe3ynbTaTbl
paboTbl. Takxxe 6bi1 NnpoBeaeH
aHa/IM3 ee MaKpocpeibl, BK/lloyas
3KOHOMMHUECKYIO, HayUHO-TEXHU-
UeCKy'o, NONUTUKO-NPABOBYIO, CO-
LMaNbHO-KYNbTYPHYIO KOMMOHEH-
Tbl, BbISIBIEHbl Haubonee 3Hauu-
Mble haKTopbl, BIUSIOLLME Ha fes-
TENbHOCTb (YUPMbI, TEHAEHLUH
pa3BUTHUS OOLLEN PbIHOYUHOMN CHTY-
auuK1 M NepCneKTUBHOCTb PbIHKA.

Bbino uccnenosaHo coctosHue
U AMHaMKWKa MUKPOCPepl, 8 UMEH-
HO NOTPebUTENH, KOHKYPEHTbI,
NOCTaBLLMKH U NOCPEHHUKM; BbISIB-
NeHbl K/loUeBble (pakTopbl MUKPO-

cpefbl, cnocobeTBytoLMe ycnexy
Ha pPbIHKE W BO3MO>KHblE Harnpas-
JIEHUS UX U3MEHEHMUSA.

Bbinn onpepeneHbl BO3MOXKHO-
CTH W Yrpo3bl KOMMNaHHH, €€ CHUJb-
Hble U cnabble CTOPOHBDI.

B xone 0606uieHus pesynbTa-
TOB NPOBEAEHHOr0 UCC/IeAOBaHMSA
6bl/IM CAENaHbI BbIBObl O TOM, UTO
«Eropbesckas MNruuedabpukas
3aHsANa onpefeseHHy0 NO3ULUI0
Ha PbIHKE WHAEWKKU U npuobpena
NOJIOXXUTENbHYIO penyTaumio, Kak
y nokynartenem, Tak U nocpenHu-
koB. MpubbiNb opraH1saulu no-
CTOSIHHO pacTeT, Becb 06beM Msca
NOJIHOCTbIO npogaertcs. [pyromy
Hanpae/IEHUIO AEeATENIbHOCTHU KOM-
naHuM — NPou3BOACTBY Konbac-
HbIX U3OENIUK U3 UHOENKU — He
yAensanocb AOCTaTOYHO BHUMa-
HWsA. ITO Hanpas/ieHWe paccmar-
puBanochb, Kak cnocob Hanbonee
BbIFOJHOTO «M3BaBneHUs» oT oc-
TaTKoB no Mscy. KonbacHble usne-
/MK NPOJABaSIMCb HA TEPPUTOPHUH
MockoBckol obnactv, KoMnaHua
He yaensfna BHUMaHUS KauyecTsy
NPOAYKLUMU U TOPrOBOM MapKe.

UccneposaHus nokasanu, 4To
NPOM3BOACTBO KONBacHbIX Usae-
JIMK U3 MACa UHOEHKU aBnaeTcsa
NepCneKTUBHbIM HanpaB/eHHeM Ha
MOCKOBCKOM pbiHKe. OcHOBHble
KOHKypeHTbl «Eropbesckoi lNTu-
uedabprKu» TakKe NNaHUPYIOT
3aHATbCA BbIMYCKOM rOTOBOM NPO-
OYKUUKU U3 uHAaenku. [lns passu-
TUA faHHoro HanpasneHus «Ero-
pbeeckas MNtuuedabprka» umeet
pAanL NPeMMyLLEecTB, a HMEHHO
OnNbIT B NPOW3BOACTBE AAHHOM NPOo-
LyKUMH, a TakxKe paspaboTaHHas

23 Kotnep ®. MapketuHr meHepxment. CM6.: Mutep, 2003. — 896 c.

CTPYKTYpa accopTuMeHTa. Y KOM-
NaHWK ecTb BO3MOXHOCTb NEepPBOM
BbIBECTH FOTOBYIO NPOAYKLMIO Ha
MOCKOBCKHI PbIHOK W UMETb npe-
UMYLLLECTBA «HOBaTopa» nepeg
KOHKYpPEHTaMH.

B npakTHueckoM yactu npoekTa
OblM NPEeANIoKEHbI PELLEHUs No
pa3paboTke MapKeTHHIOBOM CTpa-
Teruu ANs BbiBeleHUs KonbacHbIx
M3[e/IMK U3 MSiCa MHAEMKW Ha MOC-
KOBCKMM pbIHOK. Bbin onpepenen
Le/fieBON CEerMeHT Ana roTOBOM
npoayKu1H, paspaboTaHa cTpaTe-
rMs NO3ULMOHMPOBAHUS, a TaKxKe
KOMIM/IEKC MapKETUHTa, BK/IoUato-
WKWK pelleHrUs No NpoLyKTOBOM
NOJIUTUKE, LLEHOBOKW NOJIUTHKE, a
TaK)Xe MNOJIMTUKKU pacnpegeneHus
W nponsuxeHus. boin nepecmort-
pPeH acCOpTUMEHT roTOBOM Npo-
OYKUMH, yCOBEPLUEHCTBOBaHa yna-
KOBKa, NposefeHo LeHoobpaso-
BaHwWe, paspaboTaHa cucTeMa pac-
npegeneHus v BbibpaHbl Haubonee
3ppeKkTUBHbIE KaHasbl NPOABU-
>KEHUS.

OueHKa 3KOHOMHUECKOM 3h-
(heKTUBHOCTH NPOEKTA MO BbiBESE-
HUIO KONBACHOM NPOAYKUMH U3
Msica MHLEWKH Ha MOCKOBCKHWHM pbl-
HOK NOKa3asa, uTo 3aTpartbl Ha pe-
anu3auuio JaHHOro NpoeKTa nos-
HOCTbIO OKYNATCS B TEYEHHE UETbI-
pex MecsiLes.

JlaHHbIN NPOEKT NO3BOJIUT yBE/IU-
UMUTb NPHBBLINb OPraHW3aLmWH, yco-
BEPLUEHCTBOBATb €lle O4HO Ha-
npas/ieHue AeATeIbHOCTH KoMna-
HWM, Bosee yBepeHHO YyBCTBOBATb
cebs B KOHKYpeHTHON 6opbbe,
a TaKk>Ke YI0BNETBOPUTL NOTPeBHO-
CTH NOKYynaTesiel U pbiHKa.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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ANERCaHaApai b USHERRD,

.r&J'J.r&JJ JJ

AVITELRONLO NS LA

ROJIBACHONMIPOAYRUWN
(u PONBSEOAVNTENNIA

ACCUPEMIVIES I DIC)

LPYIIB))

FeosgeHko AnekcaHgpa
HukonaesHaq, k. 3. H.,

poueHT kadeppsl «Mapketunrs B3PIU
(Jluneuxmi punuman), HavansHuk oTaena
cTparerMyeckoro nnaumposaHms «Llentpa
PervMoHanbHbIX NPABOBLIX TEXHONOTUIY,
BMPEKTOP PErMOHASIBHOTO QHANUTUYECKOTO
XypHana «f — pykosoguTtensy

Jluneukui pbiHOK KonbacHow
NPOAYKUMK npeacTasfieH 60/b-
UMM KOJIMYECTBOM pa3Hoobpas-
HbIX MPOU3BOAUTENEHN, TOPTrOBbIX
MapoK C WHWPOKUM guana3oHoM
TOBapHbIX JIMHUWA, aCCOPTUMEHT-
HbIX FPYNM U aCCOPTUMEHTHbIX NO-
3ULMHN.

Ecnn ycnoBHO MCKAOUYKTD
Ccy6beKTUBHbIE (haKTOpPbI, BAUSIO-
LMe Ha NpUHATHE noTpebutenem
pelleHnsa O Nokynke (Takue Kak
M3BECTHOCTb BP3HAa) U cocpeno-
TOUUTb BHUMaHWe Ha OObEKTHB-
HbIX (pakTOpax (LueHa, KauyecTso,
HacCbILWEHHOCTb aCCOPTUMEHTA),
TO MOX>KHO MPEANONOXKHTb, UTO
haKTHUYECKU OCTPasi KOHKYpEeH-
LMS pa3BOPaAUUBAETCS HE CTONBKO
Ha YypOBHE NpPoOW3BOAUTENEHN,
CKOJIbKO Ha YPOBHE aCCOPTUMEHT-
HbIX rpynm.

Tak, B 0gHOW U3 acCCOPTUMEHT-
HbIX FPYMN MPOU3BOAUTE b MOXKET
3aHMMaTb JOMHUHUPYIOLLEE MOJIO-
>KEHWe, B TO BPeMs KaK B ApYron
accopTUMEHTHOM rpynne oH 6yaet
NPOMUrpbIBaTb MO PSAAY 3HAUMMbIX
ans notpebutens ob6beKTUBHbIX
akTOpOB.

B paHHOM uccnepoBaHuu ans
aHanu3a BblbpaHbl YeTbipe NPon3-
BoAuTens (Toproeble MapkHM): «le-
nMoc», «AMapaHT», «3nartosp»,
MIK «YepHbiwesoi».

Llenb uccnegoBaHusa: nosny-
UWTb 0OCTOBEPHYIO HH(hOPMaLHIO
O KOHKYPEHTHOM NONOXEeHUH
npoussoguTenel Konbac no ac-
COPTUMEHTHbIM rpynnam, Bblge-
NUTb 0COBEHHOCTU KOHKYPEHTHO-
ro No3WLMOHUPOBAHHWS OLHOIO U3
NPOU3BOLUTENEN, YYACTBYIOLLUX

B UCCNeloBaHUU (B KauyecTBe Npu-
mepa: MIMK «YepHbiwesoi»).

0O6beKT HCCnefOBaHUSA: Pbi-
HOK KoNBac v KonbacHoM NpoayK-
uuv Jluneukor obnacTw.

MpepmeT nccnepoBaHus: co-
OTHOLIEHHWE LieHbl U KayecTsa,
a TaKXe YMCN0 acCOPTUMEHTHbIX
NO31LMI B pa3pese acCopTUMEH-
THBIX FPYNN NPOU3BOAUTENEN.

UccnepoBaHue npoBoguioch
B nepuopn 01.02—10.02.2007.

LleHbl U accopTUMEHT aHanu-
3UPOBaIMCb HEMOCPEACTBEHHO
B TOProOBbIX TOUKax. IKCNepTHbIe
3aK/II04EHUS MO KauecTBy NPOAYK-
LMK BbIIM NONYUEHbI OT CReurany-
CTOB-TEXHOJIOrOB, PyKOBOAWUTENEN
OTAENOB M CNyK6 NpoussoaUTE-
NeW, y4acTBYIOLIMX B UCCNefoBa-
HWM, KOTOPbIE NbITA/IUCb AaTb MaK-
CUManbHO OBBHEKTUBHbIE OLIEHKMH,
B TOM UMC/IE€ NOABEPrHYTb KPUTH-
UeCKOMy B3rnsay U cOBCTBEHHbIe
npoayKTbl. DoKyc-rpynnbl, npose-
AeHHble ¢ noTpebuTensmMu npo-
OYKLUMM, NOATBEPAMU Pe3ybTaTbl
3KCNEPTHbIX OLEHOK.

PesynbTtaTbl MCcCnefoBaHNUsA MO-
ryT 6bITb UHTEPECHDI:
¢ NPOM3BOANUTENAM KONDAC M KON-

BacHbIX U3AeNui, npeacTasieH-

HbIX B PO3HUYHOM NpoAaKe Ha

Tepputopuu Jluneuxkoh obna-

CTH, B KayecTBe 0HObEKTUBHOWM

MHCOPMaLIMK O PbIHKE;

+ notpebutenam konbac B Jiunew-
KoW obnacTtu, cTpemMaLmUMcs
ONTUMU3UPOBATb CODCTBEHHDIM
6loayKeT pacxofos;

¢ yY4eHbIM, U3yYalolUM peruo-
HaNbHbIM PbIHOK NPOAYKTOB M-
TaHua (pe3ynbTaTbl UCCNENOBa-
HWA MOrYT NPeACTaBAATb UHTe-

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



pec ¢ MeTofMYeCcKUX U UHdop-
MaLMOHHbIX NO3ULIMK).

D,anee npencrtassieHbl HEKOTO-
pbie pe3ynbTaTbl UCccnepoBa-
HHUA.

BAPEHASl KOJIBACA

B kareropuu cpefnHux LeH no
BapeHOM NPOAYKLHUWU KOHKYpEH-
Tom MIK YepHbiweBoi chaktu-
uecku sensetca «Fennoc», koto-
pbIi 3HAUMTESIBHO BbIMIPbIBAET MO
KayecTBy W umeeT 6osblylo ray-
BUHY accopTMMEHTa BHYTPH ac-
COPTUMEHTHOM FpyMMbl BAPEHbIX
Konbac.

«AMapaHT» U «3natosap»
npegnaraioT BapeHylo Konbacy
no cpaeBHWTeNbHO Bosee BbiCO-
k1M ueHam. Mpu BbiBope noTpe-
BuTENEM MO KPUTEPUIO LLEHA-Ka-
UeCcTBO MeXAY 3TUMWU MapKamH,
BO3MOXHO, NPeAnoYTUTE IbHEE
OypeT «AMapaHT», TaK Kak npu
NpMMepHO OLMHAKOBOM YpOBHE
ueH (npuvuem y «AMapaHTa»
CpelHUW YPOBEHb LEH HUXe),
KauecTeo Bbiwe. Mo raybune

accopTUMeHTa BbiUrpbiBaeT
«3natosp».

Camas peweBasi aCCOPTUMEHT-
Has Mo3uuus B JaHHOW rpynne
(sapeHble konbachi) y MMK «Yep-
HbILLEBOM», OHa, MO BCEW BUAM-
MOCTH, NONb3yeTCcs CNPOCOM
Yy HaceneHusi C HU3KUM LOXOLOM

(maé6a. 1, 2).

CbIPOKOMNM4YEHAS

KOJIBACA

«Fennoc», «AMapaHT»
«3narosap» CbIPOKOMNUEHYIO KOJI-
bacy He npoussoaaTt. B oueHb
BbIMIPbILLHOM MONOXEHUU NO
OAHHOW MO3WLWKU HAXOAMUTCS
MIK «YepHbiweBo#h», KOTOPbIM
NPOWU3BOLMT CbIPOKOMYEHYIO KO-
6acy otnnuHoro KavecTsa. (Cpea-
HAs LeHa no 13 no3uuuam BHYTpH
3TOW acCCOPTUMEHTHOM rpynnbl Co-
craBnset 257 pybnen, auanasoH
ueH: 187—314 pybneii.)

NMONIYKOM4YEHASA

KOJZIBACA

MIMK «YepHbiweBoi» B Ka-
TEeropum nonyKonueHbix konbac

No LeHe BbIMrPbIBAET MO CPaBHe-
HWIO C MapKaMHu KOHKYpeHToB. o
kadecTBy npogykuus MIK «Yep-
HbIWEBOMW» He YCTynaeT MapKam
KOHKYPEHTOB B AHHOM TOBApHOM
KaTeropuu 3a MCKJIIOHEHHEM
«AMapaHTa», KauecTBo NPOAYyK-
LMK KOTOPOroO Bblille, HO U LieHa
npu 3ToM Bbiwe (maba. 3, 4).

COCUCKMU, CAPAENbKMU,

LWNMNUKAYKH

Mo cooTHoweHHO LeHa-kaye-
¢mBo B TOBapPHOW rpynne «CoCUC-
KH, CapAe/bKH, LLIMUKAUKK» KOHKY-
peHtom MIMK «YepHbliwmeBon»
asnsaerca «Fennoc», umeloLwmm
aHa/lorMYHOEe COOTHOLWEHHUE U
npeaaaraloLwui NPoayKLUHMIO cpes-
Hero Kauyecrtsa no CpegHen LeHe.
MNpu 3TOM, €CM NOCMOTPETL Ha
pa3bpoc LueH OTHOCUTENbHO Y-
6U1HbI TOBAPHOrO acCOpTUMEHTa
B paMKax TOBApHOMW MO3WLMH,
MOXHO OTMETHTb NPeUMyLLECTBO
MIK «YepHbiweBo#», coctos-
Lee B TOM, UTO camas AelueBas
aCCOPTUMEHTHasi No3ULUA UMe-

Tabnuvya 1
OCHOBHbIe pe3y/ibTaTbl UCCAe0BaHNA aCCOPTUMEHTHOM rpyrnbl «BapeHas Konbaca»
Uncno accopTUMEHTHbIX Camasn Camasn
T —— CpeaHAA Kauectso no3uuui 3 AellieBan poporas
ueHa, py6. B acCOPTUMEHTHOM rpynne no3uumA, no3uumA,
«BapeHan Konbaca» py6. py6.
«Teanac» (Bce BpaHAbI) 20 Xop. 31 84 101
«AMapaHT (Bce BpP3HADI) 97 OTA. 17 72 115
«3natoAp» (Bce BP3HADI) 102 Xop. 39 67 146
MMK «YepHbileEBoit» (Bce 6paHAbI) 91 Heya. 18 58 125
Tabnuuya 2
COOTHOLLEHME LjeHa-Ka4yecTBO 10 NPOM3BOAUTEISIM B aCCOPTUMEHTHOMN rpynne «BapeHas Koibaca»
MpoussoauTeAb CooTHOLLEeHUE LeHa - KauecTBo
«eanoc» CpeaHAf LeHa - cpeaHee KauecTBo
«AmapaHm™ Bbicokas LieHa - BbICOKOe KauecTBo
«3natoAp» Bbicokas LieHa - cpeaHee KauecTBo
MMNK U epHbILieBoii» CpepHAA LeHa - HU3Koe KauecTBo
25
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€TCSi UMEHHO Y JaHHOI O NPOU3BO-
autens. OHa, no Bce BUAUMOCTH,
OyaeT nonb3oBaTbCa CNPOCOM Y
Hace/IeHUs C HU3KUMU [OXOLAMM.

«AMapaHT» CTOMT OCOBHSKOM
C BbICOKOKAYeCTBEHHOW MPOAYK-
LMen No OTHOCHTENIbHO BbICOKOM
ueHe. «3naroap» TaKkxKe npeana-
raet NPOAYKLMIO MO BbICOKUM Lie-
HaM, HO MPH 3TOM HU3KOro Kaue-
ctea (maéa. 5, 6).

NONY®ABPUKATDI

«Fennoc» u «3natoap»
nonyabpukaTbl He NPOU3BO-
osat. A «AmapaHTt» npegnaraet
nonycdabprKaTtbl HU3KOrO Kaue-
ctea. MK «YepHbiweBoit», Bbl-
nyckawLwm1i nonygabpukarsl ¢
60nbLIOW FNyBUHON acCopTUMEH-
Ta (45 no3uuui) 1 BbICOKOrO Kade-
CTBa, HECOMHEHHO, HaXxOAMUTCA
B BbIMTPbILLHOM MOJIOXKEHUH.

CpefHuit ypoBeHb LieH B aCCOPTU-
MeHTHOM rpynne «nonycabpuka-
Tbl» — 38 pybnei.

OAEJIUKATECDI

MIK «YepHbiwmeBoi» no To-
BapHOW MO3WULMUK «Ae/IMKaTeCh!»
BUCTAHLMOHUPYETCHA OT KOHKY-
peHTOB, Npeanaras NpPoAyKLHio
BbICOKOIO KauyecTBa Mo BbICOKOM
ueHe.

Tabamuya 3
OCHOBHbI€ pe3ynbTaTbl UCCIEA0BaHMS aCCOPTUMEHTHOM rPynbl «MOJIyKONYeHas Konbaca»
Yucno accopTUMEHTHbIX Camasn Camasn
CpeaHas o
No3nLMI pellleBan poporasn
MpoussoaUTEAR ueHa, KauectBO .
6 B aCCOPTUMEHTHOW rpynne no3uumA, no3uumA,
pyo. «MOoAyKoNnueHan Konbaca» py6. py6.
«Teanac» (Bce 6p3aHAbI) 111 Xop. 22 102 122
«AMapaHT» (Bce 6paHAbI) 111 OTA. 10 75 154
«3natoAp» (Bce 6p3aHABI) 120 Xop. 22 88 164
MMK «YepHbilWweEBok» (Bce 6p3HABI) 97 Xop. 8 66 120
Tabnumya 4
COOTHOLLIEHME LjeHa-Ka4yeCTBO 10 NPOM3BOAUTE/ISIM B aCCOPTUMEHTHOMN rpynne «noJyKondyeHas Konbaca»
MpoussopUTEAR CoOTHOLLIEHUE LleHa - KauecTBo
«'eanac» CpeaHAA LeHa - cpeapHee KauecTBO
«AMapaHT» CpeaHAA LeHa - BbICOKOE KauecTBo
«3natoAp» Bhicokas UeHa - cpeaHee KauecTBo
MMK MepHblLweBoii» Huskan ueHa - cpepHee KauecTBo
Tabnmya 5
OCHOBHbI€ pe3ybTaTbl UCCAEA0BaHNA aCCOPTUMEHTHOM rpybl «COCUCKU, CAPAENKH, LUMUKAYKU»
Uncno accopTUMEHTHbIX
o Camasn Camasn
CpepHAs No3nLMI
o peluesan poporasn
NpoussoauTenn ueHa, KauectBo B aCCOPTUMEHTHOW rpynne
no3uumA, no3uumA,
py6. «COCUCKH, CapAeAbKH, 6 6
LUNUKAUKW» pyo- pyo-
«fennac» (Bce BpP3aHADI) 83 Xop. 19 80 20
«AMapaHT» (Bce 6paHAbI) 20 OTA. 13 64 105
«3natoAp» (Bce 6pPaHALI) 88 Heya. 23 58 123
MMK «YepHbilWweEBok» (Bce 6p3HABI) 85 Xop. 17 53 101
Tabauuya 6

CoOTHOLLIEHHE LieHa — Ka4€eCTBO 10 MPOoM3BOAUTESIIM B aCCOPTUMEHTHOM rpyrne «COCUCKM, CapAesbKM, LWMMKaYKm»

Mpou3BoaUTeAb COOTHOLLEHUE LieHa - KauecTBO
«Teanoc» CpepHAs LleHa - cpeaHee KauecTBo
«AMapaHT» BbicoKas LeHa - BbICOKOe KauecTBo
«3natoAp» BbicoKas LeHa - HU3KOe KauecTBo

MMNK U epHblLweBoii»

CpepHAfl LleHa - cpeaHee KauecTBo

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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Tabnuuya 7
OCHOBHbIE pe3y/ibTaTbl UCCAeA0BaHNA aCCOPTUMEHTHOM rpynnbl «Jenmkatechi»
Uncao accopTUMEHTHbBIX Camasn Camasn
NpoHaBoAHTEAb CpeaHAA KauecTso nosnumi AelleBafn poporas
ueHa, py6. B a@cCOPTUMEHTHOM rpynne nosuumA, nosuuma,
«AeAMKaTechbh py6. py6.
«Teanoc» (Bce BpaHAbI) He Bbinyckatot
«AmapaHT» (Bce 6paHAbI) 132 Xop. 12 95 171
«3natoAp» (Bce 6pPaHAbI) 141 Xop. 17 101 202
MMNK «YepHbiLweBoit» (Bce 6p3aHAbI) 157 OTA. 16 73 260
Tabnmya 8
CoOTHoLLEHME LieHa — Ka4eCTBO B paspese pon3BoanuTesIen B aCCOPTUMEHTHOM rpynne «Jleaukarecsl»
MpoussoaUTeAb COOTHOLLEHHE LieHa — KauecTBo
Jeanoc» He Bbinyckatot
«JAmapaHD Huskan LeHa - cpepHee KauecTBo
3natoAp» CpeaHAS LieHa - cpeaHee KauecTBo
MMK epHblLieBoi» BbicOKaA UeHa - BbICOKOE KauecTBo
Tabamya 9

KoHKypeHTHoe noauymoHupoBaHue MIK «HepHbiweBori»

AccopTMMeHTHan rpynna

MNoAoXeHUe Ha KOHKYPEHTHOM PblHKe

BapeHan kon6aca

MIMK «YepHbilieBOH» NPoUrpbiBaeT No KauecTBy U TAybUHe accopTumeHTa konbacam «IeAnoc».

CblpokonueHas konbaca

MIMK «UepHbilieBoi» — AMAEpP (BbICOKOE KauecTBo, AaHHaA NO3ULUA OTCYTCTBYET Y
KOHKYPEHTOB).

NoaykonueHas konGaca

MIMK «YepHbilieBOW» — AMAEP NO LEHe.

COCUCKM, cCapAenbKU, LWNUKaUuKKW | KOHKypeHuuA ¢ «feanoc», Ho Y MIK «depHbilleBoi» ecTb NpeumyLLecTBa.

MNonypabpukartbl

MIMK «UepHbilieBOW» — AMAEP (BbICOKOE KauecTBO, XOPOLUMIA acCOPTUMEHT, y 6OAbLUMHCTBA
KOHKYPEHTOB AaHHaA NO3ULLMA OTCYTCTBYET, B CAyYae HaAMUMUA NO3ULMMU — HU3KOE KayecTBo).

AenvkaTecsl

MIMK «YepHbilieBoOW» 3aHMMAET 0co6YI0 NO3ULMIO HA KOHKYPEHTHOM pbIHKE (BbICOKOe

KauecTBO — BbICOKAA LeHa), AMCTAHLUMA OT KOHKYPEHTOB.

KoHkypeHTbl («AMapaHT»,
«3narosp») BbinycKaloT NPOAYK-
LIMIO CPELHErO KayecTBa, Npy 3TOM
COOTHOLIEHHE «leHa — Kaue-
CTBO», C NO3WLUWKU NOTPebUTENs,
BbirogHee y « AMapaHTa», UMeto-
wero 6osiee HU3KWI YPOBEHD LieH

(maé6a. 7, 8).

OCOBEHHOCTH

KOHKYPEHTHOIO

NMO3ULIMOHUPOBAHMUSA

MMNK «4EPHbILWEBOM»

3a ucKknouyeHUeM ToBapHOM
rpynnbl «BapeHble konbacbi»

MIK «YepHbilweBoW» 3aHUMaeT
NPOYHOE NOJIOXKEHUE Ha KOHKY-
PEHTHOM pbIHKE C NO3WULUHH COo-
OTHOLUEHUS LEeHbl U KayecTBa
(ma6an. 9).

Takum obpa3om, pesynbTaThbl
NPOBeAEeHHOr 0 UCC/IE40BaHUS NO-
3BOJIM/IN:

1) noNYUMTb LOCTATOUHO OObEK-
TUBHYIO KapTUHY, MOKa3blBAIOLLLYIO
KOHKYPEHTHOE MOJIOXKEHWE Bbl-
OpaHHbIX AN aHaNU3a NPOU3BO-
auTtenei konbac no acCopTUMEHT-
HbIM rpynnam;

2) BbIAENUTb OCODEHHOCTH KOH-
KYPEHTHOro NO3WLHOHUPOBAHHUS
OHOr0 M3 yYyacTBYIOLMUX B MC-
cnefoBaHWU NMPOU3BOAUTENEN
(MIMK «YepHbiweBoii») no accop-
TUMEHTHbIM rpynnam.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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FanAHAAGIPATUBAS
Ao HASAPOB

MOUAEITNBEUBARMEUCHUBHBEIX

OYHKLMN MAPRETWHFA
HAUCHUBEMHIEEBAIIEHEIX
METOHOBUCCNEQOBAHUN

Actparosa lanumHa BnagumupoBHa,
A.3.H., npodeccop, 3a8. kadpeagpon
«MeHepxmeHTa u mapketurra» Mucturtyra

3KOHOMMKM 1 ynpasnenus Poccuiickoro
rocyAdpCcTBEHHOTO NPogeCccMOHanbHO-
neparorMyeckoro yHMBepcuTeTa.

Haszapos Amurpuin Muxainosny,

K. 3. H., BOKTOPAHT kadeapsl MeHegxmeHTa
1 Mapketunra Poceuiickoro
locyaapcreenHoro MNpodeccronansHo-
MNeparornyeckoro YHusepcureta, goueHT
kadeapbl MHGOPMALMOHHBIX TEXHONOMM
HuxHeTarMnbckoro TeXHONOrMYECKOro
uHctutyTa (d-na Ypansckoro [TY —
Ypansckoro Monurextmueckoro Muctutyta
(HTU YTTY YNIN).

B nwobol opraHusaLMoHHO-
NPOU3BOLACTBEHHOM cuUCTeMe
MOXHO BbIAE/IUTb MAPKETUHIO-
BYIO MOLCHUCTEMY, OCHOBHOW Lie-
JIblO KOTOPOW SIBNSIETCA pelleHre
3apaun o cbanaHCUPOBAHHOCTH
WHTepecoB noTpebuTens u camon
cuctembl. CTeneHb peleHns aTon
3apaun onpepensiet acppeKkTUB-
HOCTb AEATENbHOCTH MapKeTHH-

roBOM NOACUCTEMbI NPEANPUATHS.
Onpenenvm MapKeTHHIOBYIO NoA-
CUCTEMY MPennpUaTUSA dYepes
B3aMMOCBSI3aHHYIO COBOKYMHOCTb
OCHOBHbIX (PYHKLWI MapKETHHra,
YUYUTbIBAIOLLMX CNELMUPUKY NPOU3-
BOAMMOM NPOAYKLMH, KOTOpPble By-
[IeM paccMaTpuBaTb B AUHAMUKE.
B coBpemeHHOM nuTepatype no
MapKEeTHHIY Y pa3HbIX UCCNELOBa-

TeNel OEKOMMNO3ULUA MapKeTHH-
roBbiX (PYHKUHWH pasnnuHa. Mbl
CuMTaeM, UTo Ha NPaKTUKe MapKe-

TUHT UMEET KaK MUHUMYM LEBSTb

cpyHKLMI, oBecneunBalowmx -

(PEKTUBHOCTb LEATENbHOCTU XO-

39MCTBYIOLMX CYOBEKTOB pbiHKA':

1) uccnepnoBaHHWe pbIHKA;

2) dopmupoBaHue noTpebHOo-
CTel U NpeanoyYTeHUH notpe-
6utens;

3) cermeHTHpOBaHHWe pbIHKA B CO-
OTBETCTBUM C rpynnamu notpe-
6butenei;

4) no3vuMOHUpOBaHWe ToBapa
B CPaBHEHWU C KOHKYPEHTaMHu;

5) paspabotka komnnekca map-
KETHHra;

6) paspaboTtka HOBOro nNpogykta
B LLULUPOKOM MOHWMaHWH;

7) npopBWXeHWe ToBapa Ha pbl-
HOK;

8) cObIT TOBapa;

9) ynpaeneHue, HanpaB/iEHHOE Ha
LOCTHXXEHHE Lie/I1 yHaCTHUKOB
pbIHKa.

Peanusauusa nepeuncneHHbix
(PYHKLUMIK MapKeTHHra BO3MOXKHA
uepes CUCTEMY MapKEeTUHIOBbIX
uccneaoBaHui, KOTOPYIO NOHWMa-
IOT KaK COBOKYMNHOCTb 0OBLLeHayuy-
HbIX ME€TOL,0B, aHaJIMTUKO-NPOrHoO-
CTUYECKUX METO/0B W NpUeMOB,
3aMMCTBOBaHHbIX U3 APYrux (ry-
MaHWTapHbIX) obnactel 3HaHWI.
MepeHoc 3TMX MeTOHdOB cneno,
6e3 yueta cneuudUKU MapKeTUH-
rOBbIX UCCNEA0BaHUM HE NPUHeceT
OXXMAEMOro pesysbrara, No3To-
My TpebyeTcs Hekas Kputepuasb-
Has 6a3a 415 hUAbTPaLmM U3 MHO-
KeCTBa MeTO/fl0B — MPUroAHbIX

! AkTyanbHble npobnembl MOPKETUHFA MyHMLMNAnbHoro o6pasosanus. Hayunas moHorpadus/ Mog obuw. u Hayu. pea.
A.3.H. npod. IB. Actparosoi. — Ekatepunbypr: YpO PAH, 2007. — 305 c. Puc. 52; tabn. 33.
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K 06paboTKe MapKeTUHrOBbIX UC-
cnefoBaHui. TakoW KpuTepuab-
HOM Ba3ol MOXKET NOCNYXUTb CH-
cTeMa NPUHLMNOB HAYYHbIX UCCe-
LOBAHWMN: MPUHLMN CUCTEMHOCTH,
NMPUHLKN BOCNPOU3BOAUMOCTH,
MPUHLMUN HENPOTUBOPEUYUBOCTH,
MPUHLKUN BEPUDULUPYEMOCTH U
CUHepreTUueckui npuHumn?, Mo-
CNnefHUN U3 MPUHLMMNOB — CHUHEp-
reTMYECKUHM NPUMEHHUTENIBHO K Map-
KETUHIOBbIM UCCNIeA0BaHUSAM Clie-
IyeT OXapaKTepu3oBaTb TPUaAoH
«MEXANCLUNIMHAPHOCTb — TpaHCc-
LUCLMNIMHAPHOCTb — MYJIbTULUC-
uMnAMHapHocTb». «Mexaucuun-
JIMHAPHOCTb» — NEPEHOC METOLOB
UccnefoBaHUs U UCNOJIb3YEMbIX
Mogenen U3 ogHoOW Hay4yHOM Juc-
UMNAUHBI B apyryto. «TpaHcauc-
UMNIMHAPHOCTbY XapaKTepuayeT
MeTo/ibl MapKeTUHIOBbIX UCCNefo-
BaHWM, KaKk MeToAbl, KOTOpble UAYT
«4epes» U «CKBO3b» pas/huHble
OUCUMMIUHDI M BbIXOAAT Ha Bonee
BbICOKWH YPOBEHb, HEKWUW MeTa-
YPOBEHb, KOTOPbIA HE3ABUCHM OT
TOM WK UHOM KOHKPETHOM AWC-
UMnAKHbL. «MynbTUAUCLUNAUHAP-
HOCTb» NOKa3bIBaeT, YTO NpeaMeT
UccnefoBaHWsA MapKeTUHra Usyya-
eTCsl OQHOBPEMEHHO HECKOJIbKU-
MW HaYYHbIMW BUCLUNIUHAMM.
Takum obpazom, 3agaya nomc-
Ka 3¢pheKTUBHbIX METOLLOB MapKe-
TUHIOBbIX UCCNEA0BaHWIH CBOAUT-
CA K MOUCKY afieKBaTHOro MaTeMa-
TUYECKOro annapara, no3BoJisito-

wero dopmann3oBaTtb npegmet
UCCNefoBaHUs M YUMUTbIBATbL pas-
JIMYHbIE BUABI HEONPEAEeNeHHOCTH,
BO3HMUKAlOLWE B C/lyyae Henpema-
BUEHHbIX CUTYaLMH, MPHBOSALLMX
K HEOXKUJAHHbIM NOTEPAM, YObIT-
KaM, HeraTMBHbIM CLieHapHsaM pas-
BUTHS cOBbITMI. MaTemaTUueckuit
annapat, obecneunBaiowmi co-
6ntoaeHne BCeX 3TUX YCNOBUM,
YUYHTbIBAIOLLUX PUCKOBYIO COCTaB-
NIAOLWYIO MAapPKETHHIOBbIX MCCe-
LOBaHWW NpefoCTaBiseT HaM UH-
TepBasibHasi apUPMeETHKaA U TEOPHS
HeyeTkMX MHoxecTs3. Takom nog-
X04 no3sosisieT hopmManu3osarb
MCXOAHbIE W LieSIeBblE NMOKa3aTe v
MapKETUHIOBOM CUCTEMbI B BUAE
BEKTOPA UHTEPBaJIbHbIX 3HAYEHWUH
(HeueTKkoro uMHTepBana), nonaga-
HWe B KaXK[bl MHTEPBaN KOTOPOro
XapaKTepHU3yeTcs HEKOTOPOH CTe-
NeHblo HeonpeaeeHHOCTH.
MpuBenem ocHoBHble onpene-
JIEHWUS1 W NpaBufia apudmeTUye-
CKUX LEWCTBUU UHTEepBaNbHOW
aprUPMETUKHU* U NOKaXKEM Lieneco-
06pa3HOCTb UX NPUMEHEHUs AN
hopMasiM3aumm OCHOBHbIX (PYHK-
LM MapKeTHUHra.
NHmepBanbvHele
Nyctb R— MHOXecTBO BcCeX

qucaa.

Bel,ecTBeHHbIX uncen. Mog UH-
TepBanoMm [a; b], BCloay HUXe,
€C/IM He OrOBOPEHO NMPOTHUBHOE,
NOHUMAETCA 3aMKHYTOE OrpaHu-
yeHHOe nogMHoXecTBo R BuAa
[a;b]:{x\ XeR, aSXSb}.

MHOXeCcTBO BCex UHTepBasioB
ob6o3Hauum uepes I(R). Ecnu
A € I(R), To ero neebii 1 npaBbli
KOHLbI Byaem obo3Hauath, Kak @
Ma,Toectb A= [a;a]. dnemeH-
bl I(R)Ha3biBaloTCca uHmepBane-
HbIMU YuCAaMU.

Onpedenerue 1. isa nHtepsa-
na A (A=|a;ajn B(B =|o;b])
paBHbl TOrAa 1 TOIbKO TOrga, Ko-
ropa a= a,b=b.

Onpedesenue 2. ipa uitepsa-
na A<B (A=a;a] v B=|pb))
Torga v ToJbKO Torga, Korga
a<b-

Onpedenernue 3. LnpuHon
 (A) untepBana AHa3abiBaetcs Be-
nnunHa @(A)=a-a,

Onpedenenue 4. Cepepura
m (A) ecTb nonycymma KOHL,0B UH-
TepBana A: m(A) = a+a,

Onpedenerue 5. A%comomaﬂ
Be/IMUYMHA ‘A‘ onpepensieTcs Kak
A= maxﬂa 5‘}

Onpedesenue 6. PacctosHue

p (A; B) mexay anemeHTamu
A Be /(R o
p(A B):maxﬂa—b a—b‘}.
Onpedenenue 7. ApudpmeTu-
uecKM e onepaLmu Hag UHTepBasb-
HbIMW YUCNaMK OMpenenstoTcs
cnepytowmum obpasom:
A+B=|aal+|b,b]=[a+b;a+D]
(1
A—B=a.a]-|bbJ-a—b:ab]
(

2)

2Knszesa E.H., Kypatomos C.I. CunepreTmka 1 NnpuHLMNbI KO3BOMIOLMM CroxkHbIX cuctem // Kateropun. N2 3. 1997, —

C.37-49.

3 Kogpman A., Xun Anyxa X. BeepeHne Teopum HEYETKMX MHOXECTB B YNpPaBeHMM npeanpusatuamu: Mep. ¢ ucn. — Mh.:

Buiwsiwas wkona, 1992. — 224 c.

4 BowmHmr A.. 3apaum aHanMsa ¢ HeonpeaeneHHbIMM AAHHBIMM — MHTEPBABHOCTb M/ MK ciydakHocTs? // MHTepeanbHas
MATeMaTMKa M pacnpocTpaHeHue orpannyennii: Paboune cosewanms. — MKBM-2004. C. 147-158; Kopman A., Xun
Anyxa X. BeegeHne Teopmm HeYeTKMX MHOXECTB B YNpaeneHuu npegnpustuamu: Mep. ¢ ucn. — MH.: Boiwskwas wkona,

1992. - 224 c.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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A-B=[a,a}o,b]=
min{ab, ab, ab, 55},
max{ab, ab, ab, ab |

()

A/B =|a,a)|o.b|=|a;a)-h/b:1/b),
(4)

B kauecTBe npumepa BO3bMeM
pacyeT OAHOro U3 KoadpdHuHUeH-
TOB 3KOHOMMWUYECKOM 3pheKTHUB-
HOCTH (Ko3dhdpHLMeHTa abcontoT-
HOM NIMKBUAHOCTH) [EATENbHOCTH
XO3ANCTBYIOLMX CYOBHEKTOB B CH-
cTeMe arpoMapKeTUHras,

Lna HaxoxxaeHus KoadpbdprureH-
Ta abCoONOTHON IMKBUAHOCTH, KO-
TOPbIM NOKa3bIBaeT, KaKylo YacTb
KPaTKOCPOUYHOM 334,0/IKEHHOCTH
XO35MCTBO MOKET MOracHTb B BJK-
>KaiLlee BpeMsl 3a CHET AEHEXKHbIX
CpeacTB, aBTOpamMH MCMNOJIb30Ba-
nacb chopmyna:

“=T /:117 ’ ©)

1 2

rae A, — 6bicTpopeanusyemble ak-
THUBDI;
1, — cpouHble ob6s3aTenbcTBa
(kpeauTopCKas 3a80MKEeHHOCTb +
+ npocpoueHHble aKTUBbI);
/1, — KpaTKOCpOUHble KpeauThl
6aHKOB W 3alMbl.

AHanus copep>aTenbHOM CyLL-
HOCTM 3TWX NapaMeTPOB NoKa3biBa-

€T, UTO B LIeJIOM OHW He SBNSIOTCS
TOYEUHbIMMU OLLEHKaMH, a NPeACTaB-
naoT coboi B NPOU3BOJIbHBIN MO-
MEHT BPEMEHHW UHTEPBASIbHbIE YUC-
Na, NOCKOJIbKY B CBA3W C HAJIMUMEM
PUCKOBOW COCTaB/ISAOLLEN XO35M-
CTBEHHOM LeATENIbHOCTH UX 3Hade-
Hua moryT KonebaTbcsa B onpe-
LeneHHbIX, ObITb MOXeT, Aaxke
Ou4eHb LUIMPOKKX Npefenax. Pasmep
WHTepBasia NonafaHusl B3STOro 13
OyXranTepCcKMX AOKYMEHTOB 3Ha-
UEHWs NoKasaTensi B KOHKPETHbIH
MOMEHT BpeMeHH onpegenser du-
HaHCOBYIO YCTOMUYMBOCTb XO35MW-
cTByloOLWEro cybbekTa, PUCKK ero
(PUHAHCOBOM AesATENbHOCTH.

B cBsi3u ¢ 3TMM NporHo3Hoe 3Ha-
ueHWe nokasarens (3a Kakon-nMbo
KPaTKOCPOUHbIM NEPUOA) [OMKHO
6bITb OCHOBAHO MMEHHO Ha UHTEP-
BaJ/IbHOM MeTOjE.

Mpueepem anroput™ Bbluucne-
HWUS PACCMOTPEHHOTO BblLLE NOKa-
3atensi Ha npuMepe runoTeThue-
CKOM rpynnbl arponpennpusTum,
CUMTas PUCKOM BEJIMUUHY CaMoro
WHTepBana nonagaHus. [ns ynob-
CTBa CBEIEM BblUHUCNEHUs B Tab/n-
uy (maéas. 1).

MpuBegeHHble faHHble B Tabu-
Lie NO3BOJIAIOT 334aTb JaHHbIE U3-
MepSIEMbIX U BbIYUCNSEMbIX MOKA-

3artesied B UHTEPBa/bHOM BUAE.
MNokakem, Kak 3To caenarthb,
Ha npuMepe popManusaumnm M
BblYUC/IEHUS NOoKa3aTenen ons
CINK «Poccua».

[lna nokasartens A,
A =[],

roe

AR g oAl
a=A-—l a=A+l,

TO eCTb

— Rl . Rl
A = |:A1 o A "’2]
WK B YUC/IOBOM BUE
A, =1[1952300; 2052300].
[Lnsanokasarens /1 1, = [nl;;l],
roe

Re ;o Re

n1=171—72 n =11+

TO eCTb

R R

I, =| IT, - —2; I, +—2
1 ‘: 1 2 1 2:|
W1 B HUCNOBOM BULOE

1, = [824000; 844000].

Dins nokasarens /1 IT, = [nz;nj],
roe

_ Ra o Rs
21 2
TO ecTb

n, =11

2
WK B YACNOBOM BUAE

11,=[3709400; 3829400].

Hz:[nz—%;nﬁ&}

Tabnmya 1
HcxoaHble AaHHbIe A4S pacdeTa noKasaTesis ab6Co/t0THON IMKBUAHOCTH
HasBaHnue arponpeanpuatus A1 , py6. Rl , py6. Hl , py6. R2 , py6. Hz , py6. R3 , py6.
CMK «Poccus» 2002 300 100 000 834 000 20 000 3769 400 120 000
CMK «PopuHa» 2063 000 100 000 835 700 20 000 3568910 120 000
CMK «Ypan» 2112 500 100 000 814 587 20 000 3368 700 120 000
CMK «TpaBAHCKUM» 2045 100 100 000 965 200 20 000 3639100 120 000
CMK «UceTtckuit» 2 152 500 100 000 786 500 20 000 3369 500 120 000
CMK «MaMUHCKUI» 2133 100 100 000 898 500 20 000 3254 500 120 000

5 Actparosa I.B., 3bipsHosa T.B., Cemnn A.H. MeTognka cTpaTerMyeckoro NNQHUPOBAHMS M OLEHKM 3KOHOMMYECKOM
3P PEeKTUBHOCTH CENbCKOXO3SMCTBEHHOrO NPOU3BOACTBA B YCNOBUAX POPMMPYIOLLENCS CMCTEMbI QrPOMAPKETUHIA. —

Exarepunbypr: Mag-so YpICXA, 1999. - 63 c.
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I. ActparoBa, []. HazapoB. MoaenupoBaHue 0CHOBHbIX GYHKLIMA MapKeTUHra Ha OCHOBE UHTEepPBaJ/ibHbIX METOA0B...

Ona pacueta nokasaTtens
[1, + 1, Bocnonb3syemcsa npasu-
JIOM UHTEPBa/IbHOW apUIMETUKH,
Bblpakaembim dpopmysion (1):

1, + IT,=[4533400; 4673400].

Lanee Heob6X0AUMO BbINONHUTD
Aenenuve nokasarens A, Ha /1, + /1,
B COOTBETCTBUMU C npasuiom (4):

~ A _[1952300;2052300]/
11, + 11,

/[4533400;4673400] =
= [1952300;2052300]-

-[0,00000022058;00000021398] =
=[0,417747; 0,452707].

CoBepLueHHO aHaIorMUYHO MOXK-
HO 3aflaTb WM paccuuTaTb OCTaslb-
Hble nokasatenu. CeefieM WX Bbl-
uncneHue B Tabauuy (maba. 2).

MonyyeHHbIM B pe3ynbTaTte pac-
yeTa nokasatesib Tak)Ke UMeeT
WHTepBasibHbIA BUA, TO €CTb ero
3HaueHWe U3MepseTcs B onpene-
NIEeHHbIX Npegenax. ITo NoKa3blBa-
€T, UTO B 3aBUCUMOCTH OT U3MEHeE-
HUA (PaKTOPOB BHELLHErO OKPY>Ke-
HUSA XO3sMCTBYIOWEro cybbekTa
paccuuTbiBaeMblid NokasaTenb
NPUHUMAET Kakoe-Mbo 3HaueHue
U3 noslyyeHHoro uHTepsana. MNoc-
Nle NPOBELEHHOTO BbiLLE UCCIELO-
BaHWA BO3HUKAET criegytoLas 3a-
Jaua — 3ajada CpaBHEHWs NoJy-
UEHHbIX NoKa3aTesien A8 pa3/iny-
HbIX arponpennpusatuin. lepsoe
NpUBAMKEHWE pelleHnus 3TOM 3a-
[Llauu MOXKHO NOJTYYUTb, UCMONB3YS
rpadyuuecKyio UHTEpNpeTaLmio —
NOCTPOWTb JIMHUIO PErPECCHH MO

MaKCHUMaJibHbIM U MUHWUMA/bHbIM
3HayYeHWsiM nokasaress, TO ecTb
onpene/iTb HEKOTOPYIO «MNOJIO-
cy» B KOTOpylo obsa3aTeibHO no-
nagyT nokasateniu no paccmarpu-
BaeMOW COBOKYMHOCTH (puc.).

3aMeTuMm, UTo UeM yXKe «noJsio-
ca», TeM TouHee 3HaUYeHUS BbIYKUC-
NIIeMOro nokasartesisl, TEM MeHee
PUCKOBYIO LeATeNbHOCTb BeAeT
npeanpusTue. NocTpoeHHbIM rpa-
UK HarnsgHoO nokasbiBaeT, YTo
no paccmMaTpuBaeMoMy nokasare-
JI0 NPEANPUATUS MOXHO KJ1acCH-
duumpoBath M 06bEAHHUTL
B rpynnbl, ANA 3TOro HeO6X0L4UMO
HaMTW nonapHble PaccTosHUS
MeXzy NoJlyYeHHbIMU UHTEepBasIb-
HbIMW MOKasaTessiMu No onpeae-

Tabnuuya 2
Pacyet nokasartens
HassaHue Ai 11, 1 11 2 I-2
arponpeanpuaTusa — — e p
a, ai ny ni n, n: Iz P
CNK «Poccus» 1952300 | 2052300 824000 844000 3709400 | 3829400 | 0,417747 | 0,452707
CNK «PopuHa» 2013000 | 2113000 825700 845700 3508910 | 3628910 | 0,449872 | 0,487472
ChNK «Ypan» 2062500 | 2162500 804587 824587 3308700 | 3428700 | 0,484919 | 0,525735
CNK «TpaBAHCKUI» 1995100 | 2095100 955200 975200 3579100 | 3699100 | 0,426823 | 0,462056
CNK «UceTckuin» 2102500 | 2202500 776500 796500 3309500 | 3429500 | 0,497515 | 0,539036
CMK «<MaMHUHCKUI» 2083100 | 2183100 888500 908500 3194500 | 3314500 | 0,493275 | 0,53468
0,6
0,55
- ﬁ
0,45 \/
0,4 + L2min
035 el 2max
0,3
CMNK «Poccusa» CMNK «PoauHa» CNK «Ypan» CMNK «TpaBsAHCKUIA» CIMK «AUceTckuin» CMNK «MaMUHCKUI»

Puc. «[Tonoca» nonagaHus 3Ha4YeHW NoKasaTens

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Tabamuya 3
MonapHbie pacCTosIHUS MeXAy arponpeanpUsITUsIMM N0 NoKasaTeso
arp:_lap:anm;mﬂ CNK «Poccus» CNK «PoanHa» CMK «Ypan» «Tpa;:ﬂnulf:mﬁ» CNK «UceTckuit» «MaI\I(I:VII-IH'::KVIFI»

CIIK «Poccus» 0 0,03 0,07 0,01 0,09 0,08

CIK «Popunar 0 0,04 0,03 0,05 0,05

CITK Ypan» 0 0,06 0,01 0,01

CMK «TpaBAHCKUMW» 0 0,08 0,07
CINK «AceTckui» 0 0
CMK «<MaMHUHCKNIA» 0

nenuio 6. OKoHYaTe IbHble pacye-
Tbl NpUBeAeHbI B mabauye 3.

B cBsi3u c nonyyeHHbIMU pesy ib-
TaTaMW BO3HWKaeT BONPOC, Ha-
CKOJIbKO KPUTUUHbI NOJTyYeHHblEe
pe3y/bTaTbl, MHOFO 3TO M/IM Mano.
Mo3atomy aKTyasibHa W BTOpas 3a-
Jlaya — 3ailaya NpoBefleHHs OLEH-
KW YPOBHSA NOJTy4eHHOr O pe3y ibTa-
Ta. [lns ee npoeefeH1s Heobxoam-
MO BbIGpaTh LIKaNy A8 OLEHKH M
cobpatb BCIO JONONHUTENbHYIO
WHOpPMaLUIO MO HUCCNeayeEMbIM
npegnpuatuam. Llkana o6biuHo
BbibMpaeTcs Ha 6ase MHIBUCTH-
YECKMX OLLEHOK: «MHOTO», «MaJio,
«CpefiHe»; «yCneLHO», «HeycneLu-
HO», «HeuTpasibHO» U T. 4. Onpe-
[LleNnTb YUC/IOBbIE UHOWKATOPbI
NIMHFBUCTHYECKUX LKA MOXHO
3KCNEePTHbIM NyTeM, C NOMOLLbIO
TEOPHU HEUETKUX MHOMECTB U T. [I.
PackpbiThe 3TUx MeTOf0B He sB-
NAeTCsA TEMOW HallleW CTaTbH U No-
3TOMY OCTaHeTCA 3a ee paMKaMy.

Ho B pamkax Hawero uccnepno-
BaHWs MO>KHO Bbl1€/UTb TPU rpyn-
Nbl NPeANPUATHI:
elpynna «ycnewHble» —

CIK «Ypan», CNK «HNcer-

ckuiy, CMK «MamuHckmin».

¢pynna «HeycnewHblie» —
CINK «Poccus».

¢ pynna «HeWTpanbHbie» —
CIK «TpassiHckuity, CIK «Po-
LWHa».

Takum 06paszom, npakTUKa nNpo-
BELEHWUS peasibHbIX M MPOrHO3HbIX
pacyeToB OCHOBHbIX U3yyaeMbIX
nokasartesied CBULETeNbCTBYeT
0 HeoHX0AMMOCTH BCECTOPOHHE-
ro yyeta pas3/iMuHbiX BULOB He-
onpeneneHHOCTH NpU MapKeTHUH-
roBbiX UccnepoBaHusx. [lencteu-
Te/IbHOCTb TAaKOBa, YTO B/IUSIHUE
PaKTOpOB HeoNnpenLeneHHOCTH
Ha OCHOBHblE 3KOHOMHYECKHeE no-
KasaTenu UcciefoBaHUs NPUBO-
JMT K BO3HUKHOBEHUIO Henpegsu-
LEHHbIX CUTyaLuW, NPUBOAALLUX
K HEOXKMAAHHBIM MoTepsiM, yobIT-
KaM, MOCKO/bKY He yuTeHbl Hera-
THBHbIE CLEEHapHH Pa3BUTHA CObbI-
TUH, NYCTb U MaNOOXXULAEMDIE.
Yuet HeonpeaeneHHOCTH UHGOp-
Mauuu U ero acpeKTUBHOCTb Ha-
NPAMYIO 3aBUCAT OT Bblbopa MaTe-
MaTWUeCcKoro annapara, onpege-
NieMOro MatemMaTUuYecKom Teopu-
ei. Itan obocHoBaHHA U BbiBOpa
MaTeMaTUYecKoro annapara,
obecrneunBaloLero NpUemMIemMyo

dhopmMannzaumio HeonpepeneHHo-
CTH W a[leKBaTHOE peLUeHHe 3ajay,
BO3HMKAIOWMX NP MAPKETHHIO-
BbIX UCCNENOBAHUAX, ABNAETCA
KpaiHe BaxkHbiM. HeobocHoBaH-
HbIM U, KaK CNefcTB1e, Henpaeu/ib-
Hbl# BbIBOP MaTeMaTHUeCcKoro an-
naparta B OCHOBHOM MPUBOLMUT
K HeaLleKBaTHOCTU CO3JaHHbIX
mMaTeMaTUYecKux Moaesen, noy-
UEHUIO HEBEPHbIX Pe3y/bTaToB
B NPOLECCe UX MPUMEHEHUS W, CO-
OTBETCTBEHHO, BO3HUKAET HeLloBe-
pHe K NoslyYeHHbIM pe3ysbTaTam,
W UTHOPHWPYIOTCS BbIBOAbI Ha WX
OCHOBE.

BbiwenpoeeaeHHbIM pacyeT Ko-
NINYECTBEHHOM OLEHKH BbIBpaHHO-
ro napameTpa B yC/I0BUAX Heomnpe-
[0ENEeHHOCTH Ha OCHOBE WHTer-
pasibHOro MeTofa No3BoNsET cae-
NnaTb BbIBOA, YTO CYLLECTBYylOLLUE
MeToAbl MO0 3ITUMUHUPYIOT He-
onpefeneHHoCTb U3 MOJESH, YTO
HenpaBoMepHO, Tak Kak Heonpe-
LEeNeHHOCTb SIBNSIeTCS HEOTbEM-
NeMOoM XxapaKTepUCTUKOMN nioboro
nporHosa, NM6o HecnocobHbl
dopMasibHO ee onucartb.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



MindSharedNTERACIION
OVMINOnIImeIviarketinteiigence)

OHNIAVHMGCCIIEROBAHNE

NPEANOYMTERAMN
ABTOBNARENBUEB
MOCEBBIMICAHKTTIETEPBYPTA

Pexnamuoe arentcteo MindShare INTERACTION, pavee mDigital,
6bino obpasoearo 8 2001 rogy npu yuactum meguaareHTCTea
MindShare Russia. MindShare INTERACTION npuHagnexur
peknamuomy xonguury WPP, ¢ 2005 ropa exoaut 8 Group M,
obvepunsiowyto megmuaarentctea WPP. MindShare
INTERACTION npepocTaBnsieT KIMEHTAM NepepoBbie TEXHONOMMM
QppPECHOro M MACCOBOTO PA3MELLEHUS MHTEPHET-PEKIIAMBI,
NPOBOAUT TPAAMLMOHHBIE PEKIAMHBIE KOMIOHMM M CNELMAnbHbIE
akumn B CeTu uHTepHeT. B HacToswee BpeMms knMeHTaMM
areHTcTea sensiotca 6onee 20 MexXayHAPOAHBIX M POCCUIUCKMX
KOMMaHuK, cpeamn kotopbix Motorola, IBM, Ford Motor Company,
Nike, Lufthansa v gpyrue.

Komnanus OMI (Online Market Intelligence) ssnsetcs epywieit
POCCUMCKOM KOMMAHWEMN, NPEROCTABNSIOLLEN KOMMIEKCHbIE
peLueHMs Ans OHNAMH-MAPKETUHIOBbIX MCCHEefOBAHMM,
MCNONb3yeMbIX KaK NPOodeCcCHOHANbHBIMU MCCNea0BaTENbCKMMM
KOMMQHUSMM, TOK U MCCNeA0BATENbCKMMM NOAPA3AENEHUIMM
komnanuK, Bxogsawmx B cnucok Global 2000. 311 pewweHus
BKIOYAIOT MPOrPAMMMPOBAHUE OHIOMH-AHKET, BU3YANM3ALMIO
UCCNeaoBaTeNIbCKMX JAHHbIX B PEASIbHOM BPEMEHH, a TaKXe OgHY
U3 cambix 6onbmx B Poccumn oHnaiH-naHenei, HACUUTLIBAIOLLYIO
6onee 120 000 yenosek. www.omirussia.ru

Ten. (495) 5424054.

PeknamHoe areHTCcTBO
MindShare INTERACT/ION v uc-
cnepoBaTenbcKkas KoMnaHus
OM/ nposenu uccnepgoeaHue
npegnoyYTeHU BNapenbLeB HO-
BbIX MMMNOPTHbIX aBTOMOBUNEN
Mocksbl u CankT-lMetepbypra.

3apauM oHnakH-uccnenoBa-

HUA

¢ BoisisneHue 6paHg-npegnoute-
HUWA UHTEPHET-No/Ib30BaTeNEeN
Mockebl u CankT-TMetepbypra.

¢ CooTHeceHuWe ypoBHel 3Ha-
Hue — PaccmoTpeHue — [lo-
Tpebnenue.

+ BbisiBfieHHe KNioyeBbIX UCTOUYHU-
KOB MH(bopMaLmK.

¢ OTHOWeEHHE K KpeaTHUBHbIM
nnatchopmam BP3HAOB.

¢ BoisBneHue ypoBHS 3HaHUS U
BOCMPUATUS peKiaMbl aBTOMO-
BUbHbIX BP3HAOB.

XapaKTepUCTUKH UCCefoBa-

HUSA

+ Hannuue nuuHoro Hosoro aeto-
MOBHNSA UMNOPTHOIO NPOU3BOA-
CTBa, KYNNEHHOTO He paHee
1 aneaps 2006 ropa.

¢ [eorpacpuss — Mocksa, CaHkT-
Metepbypr.

+ MNepuopg cbopa uHgopmaymm —
2 pHs (ceHts6pb 2007).

YuacTHUKK uccnepoBaHus Gbinu
OTOBPaHbI U3 POCCHUHCKOM OHNaMH-
naHenu* komnanuu OM/. Hannuume
B naHenn 6onee 120 000 yenosek
NO3BOJIMNIO BCErO 3a ABa AHA
onpocutb 500 aBToBNaenbLes,
KYNWUBLIMX HOBble aBTOMOOMWH
B TEUEHWE NOCNEeaHUX OABYX NET.

* OHnaiH-naHenb — 370 cOOBLLECTBO NIOAEHN, 3APErMCTPMPOBABLLMXCS HA CeLManbHoM Beb-noprane ans perynspHoro

Y4acTUs B MOPKETUHTOBbIX MCCNEAOBAHMAX 3a BO3HArpaxpgeHue.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru

33



34

«MpakTUyeckuin mapkeTuHr» N2 9 (127). 2007

HEKOTOPBIE

PE3YJ/IbTATbI

UCCJIEAOBAHUA

ABTONPOU3BOSUTENN ABAAIOTCS
JIMAepamMu Nno ypoBHIO MeAUMHbIX
3atpat B pyHete. [lo npegeapu-
TenbHbIM nporHo3am B 2007 rogy
COBOKYMNHble 3aTpaTbl aBTOMO-
OUbHOM KaTeropuu Ha UHTEpHET-
peknamy npesbicaT 25 MaH gonna-
pos. 17% pacxofoB Ha Me[IMiHYIO
pexsamy NnpuHaanexar asTobpaH-
am v nunepam (puc.).

O6bem 3atpar Ha MHTEPHET-PeK-
namy asTomobunei ysesmumsaet-
ca B cpeaHem Ha 60% B rog —
OfHa M3 caMbix BbICTPOPACTYLLMX
Kateropum pyHerta (ma6a. 1).

Tabauyer 2 u 3 nokasbiBaioT
OpaHA-NpeanoYTEHUA PecnoH-
[IEHTOB Ha 3Tane NPUHATUA peLue-
HWS O MOKYMKE W Ha 3Tane npuob-
peterusa B 2006 u 2007 rogax.
Huskui ypoBeHb paccMoTpeHus
OpP3HAO0B CBUAETENbCTBYET O He-
06XOAUMOCTH nepecMoTpa Me-
OUHHOW U UH(OPMaLUOHHOM
cTpaTeruv peknamogarenei. He-
COOTBETCTBUE MEX Y paccMoTpe-
HUEeM W noTpebneHnem — BO3-
MOXHO, O NpoBieMax Ha ypOBHe
npeanpoaau.

OnumH 13 610KOB UcCNefoBaHMS
Obl/1 NOCBSALLEH BbISABNIEHWIO YPOB-
HS 3HaHWUSA MHTEPHET-PEK/1aMbl aB-
ToMObUNbHbIX BpaHaos. Ford,
Nissanwv Toyota okasanucb nuae-
pamMu Mo CMOHTAHHOMY 3HAHWIO
peknambl (maba. 4).

«Pesynbtatel Ford v Nissan
OblIM BNONHE OXKMAAEMbI, TaK KaK
3TW OP3H/bI BXOAAT B UMC/IO BEAY-
LWMX peKknaMojaTesniel He TONbKO
B MHTEPHETE, HO W B TPAAMLUOHHDbIX

ABTOMOGHAM

TeaeKoMMYyHUKaUMK
15%

Apyroe
13%

MyTelwectsuA

3%

bbiToBaA TeXHUKa
4%

PaseneueHus /

17%

HeagumxumocTs FMCG Mejua

2% 13%

6%

Po3Huua
7%

DuHaHcbl

12%

IT W KoMNEIOTEp bI
7%

Puc. MHTepHeT: oons Kateropuin peknamoaarenemn B o6uem o6bemMe pekiambl,

2007, %
Tabnumya 1
Bepyiyme peknamonatenu PyHeTa (aBToOMOGMIN)
2005 2006 2007 (NporHos)
. Ford Motor Company | e General Motors . General Motors /
e Honda e  Ford Motor Company |/ Ford Motor Company
. Peugeot-Citroen . Honda . Nissan
. Mitsubishi (Rolf) . Nissan . Honda
e  General Motors e  Peugeot-Citroen e  Peugeot-Citroen
. Toyota
Tabnuya 2
BbpaHa-npeanoyteHus: 2006
ABTOMOOMAN KaKMX MapoK o
ABTOMOOMAb KaKoOW MapKu
Bbl paccMaTpuBaAu Npu NPUHATUU
Bbl Npuobpean?
pelueHUn o NoKynke?
Ford 37% Ford 21%
Nissan 37% Mazda 8%
Opel 32% Mitsubishi 8%
Toyota 29% Chevrolet 6%
Mazda 29% Toyota 6%
Chevrolet 28% Hyundai 6%
Hyundai 26% Honda 6%
Mitsubishi 23% Nissan 5%
Volkswagen 21% Citroen 5%
KIA 17% KIA 5%
3tan paccmMmoTpeHUs 3T1an npuobpeteHun
Hu3kuii yposeHb paccMoTpeHuUA — HecooTBeTcTBUE MEXAY pacMoTpeHuem
nepecMoTp MeAUHON U U notpebaeHnem - npobremMbl Ha
WHpOPMALMOHHOW cTpaTeruu YPOBHE NpeAnpoAaxu
Tabamuya 3
BpaHa-npeanoqtenns: 2007
ABTOMOGMAM KaKUX MapOK .
ABTOMO6MAb KaKOW MapKu
Bbl paccMaTpuBanu NpyU NPUHATUN
Bbl Npuobpean?
pelleHun 0 NoKynke?
Ford 42% Chevrolet 11,7%
Nissan 34% Ford 10,6%
Opel 34% Nissan 9,6%
Mitsubishi 32% Toyota 8,5%
Peugeot 28% Peugeot 7,4%
Hyundai 28% Renault 6,4%
Mazda 26% Opel 5,3%
Chevrolet 24% Hyundai 5,3%
Honda 22% Mazda 4,3%
Toyota 21% Daewoo 4,3%
3T1an paccMoTpeHua 9tan npuobpeteHua

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



OHnanH-uccnegoBaHue nNpeanoYTeHMn asTosnagenbues MockBbl U CaHKT-TleTepGypra

CMMW. Pesynbtar Toyota obycnos-
JIeH yCUNeHWeM MeguHMHOM cTpaTe-
ruu 6paHpa. B uactHocTn cornac-
HO AA@HHbIM HaLLEero MOHUTOPHHIra
8 2007 ropy akTMBHOCTb Toyota
B MHTEPHETE 3HAUMTE/IbHO YBENH-
unnach NO CPABHEHHIO C MPOLLbLIM
rofilomM», — KOMMeHTUpyeT IMuTpui
ALUMaHOB, reHepabHbIl AUPEKTOP
MindShare INTERACTION.

C nopckaskon pecnoHAeHTHI
yallle BCero BCOMUHa/U pekiamy
6panpos Ford, Nissan v Mazda.
Mpu aTom KpeaTHBHas nnatopma
Mazda Zoom-Zoom 6bina npu-
3HaHa Haubonee UHTEPECHOM U 3a-
NoMUHaloLLLENCH.

BocnpuaTHe GaHHEpPHOM
peKnambl
aBTOMOOMNbHLIX GP3HAOB

Peugeot
MoHpaeunacb 39%
Ocraeuna pasHogywHbiMm — 47%
He noHpasunacb 2%
3atpyaHunuce oteetuts  12%
Renault
MoHpaeunacb 38%
Ocraeuna pasHogywHbiM ~ 45%
He noHpasunach 6%
3atpyaHunuch oteetute  11%
Volkswagen
MoHpaeunacb 36%
Ocraeuna pasHogywHbiMm  43%
He noHpasunacb 9%
3atpyaHunuce oteetute  12%

Tabnunua 4

3HaHH1e peKnambl: CIOHTaHHOE U C NOACKa3KoN

CnoHTaHHoe 3HaHWe peKAaMbl
aBTOMOOUAbHbIX MapoK

3HaHWe pekAnaMbl aBTOMOBUAbHbIX
MapoK ¢ NOACKa3KOn

Ford
Nissan
Toyota
Chevrolet

GorONE

Mazda

©Ce~No

10. Peugeot

Ford

Nissan
Mazda
Toyota

Tabnnuya 5

WUHpopmMaLMOHHbIE NpeanoYTeHNUs

HasoBuTe KAlOUEBble UCTOUHUKH
nHbOpMaL UK, KoTopbiMU Bbl
NoAb30BaAUCh NpH BbiBope aBTo?

%

TakTuueckune pelueHuna

1. UHdopmauUa o UeHax U MOAEAAX

1. TecTUpoBaHUE U ONTUMU3ALUA

Ha opUUMaAbHbIX caitTax 6P3HAOB U 64 .

caiTa, KOHTEHTHOEe HanoAHeHue
AVAEPOB

2. PasBuTHe UHTepHeT-PR,
2. CtaTbM Ha cneuuarMsMpoBaHHbIX

. 62 | cOTpyAHMUECTBO ¢ BEAYLLUMMU

WHTepHeT-caiTax

WHTEepHET-U3AaHUAMM
3. UHdpopmauma, noayueHHan ot 58 3. YcuneHue pabotbl B MmecTax
KOHCYALTAHTOB B CAAOHaX npoaax

- 4. Pa6oTa ¢ KOMMBbIOHUTH € LLeAbIO
4. PeKomeHAaLMU Apy3ei U -
57 |npuBaeueHnAa 6ankailuero

3HAKOMbIX

OKpPYXeHuA
5. GopyMbl U 06CYXKAEHUA MoAenel 57 5. AreHTbl BAMAHUA/ NAPTU3AHCKUIA

aBToO B UHTEPHeTe

MapPKeTUHT

Mazda
MoHpasunach 53%
Ocraeuna pasHogywHbiM ~ 33%
He noHpasunacb 4%
3atpyaHunuch oteetute  10%
Honda
MoHpaeunacb 53%
Ocraeuna pasHogywHbiM  29%
He noHpasunacb 5%
3artpyaHunuch oteetnts  13%
Nissan
MoHpasunacb 52%
Ocraeuna pasHogywHbiM  39%
He noHpasunacb 2%
3atpygHunucb oteetMtb 1%

UudopmauMOHHDbIE

npeanouTeHuN

MHopmauroHHble npegnouTe-
HWs NpefcTaBneHbl B mabauye 5.

Ton

cneuuanu3upoBaHHbIX

aBTO-CaMTOB

Kakue cneunanusnpoBaHHblie
aBTOMO6M}1beIe CaﬁTbI Bbl noce-
Wanau yvate scero?

1. Auto.ru 84%
2. Autonews.ru 34%
3. Auto.mail.ru 28%
4. Drive.ru 20%

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Opranusarop — Juneukmit Mnctutyt YnpasneHus
NPy NopAepXXKe PErMoHANbHOrO AHANMTMYECKOro XypHana ‘4
— pyxoBogurens”

3a noppobHok uHbopmaumert o dectsane

obpawaiitecs no Tenedony (4742) 375 475

e-mail: Imi@inbox.ru



