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FannHaAGTPATOBAS
AvinTrprnnHASAPOB

CHEPTEIMHECKRAHICYIITHOCI B
HPMHLUWITANWPESUHAHCA

HENWVIIPABIIEHVN
OPTAHNSAUVOHHO?
IHPONSBOACIBEHHBIVIA

CHCIEVMAVIN

Acrparosa lanuHa BnagumupoBHa,
4.3.H., npodeccop, 3a8. kKadenpon
«MeHepxmeHTa u mapketuHra» Mucturyra
3KOHOMMKM 1 ynpasneHus Poccuickoro
rocyaapCTBEHHOro NpodeccoHanbHo-
NefarorMyeckoro YHMBepCuTeTa.

Hasapoe Amutpuii Muxannosuny,

K. 3. H., AOKTOPAHT kadeapbl MeHeaxmeHTa
1 Mapketunra Poccuickoro
locynapcreenHoro lNpodeccuonansHo-
MNMenarornyeckoro YHusepcureta, goueHTt
kadeppsl MHPOPMALMOHHBIX TEXHONOTUM
HwxHeTarunbckoro TexHonormyeckoro
uHctutyTa (p-na Ypansckoro [TY —

Ypansckoro [MonutexHnueckoro Muctutyta
(HTU YITY YIN).

Ha coBpemeHHOM 3Tane akoHo-
MUUYECKOro Pa3BUTUA AesiTeslb-
HOCTb B ntoboi cepe (ynpasne-
HWK, (PUHAHCOBO-KpPEeAUTHOM che-
pe, MapKeTWHre, y4eTe, ayauTe)
TpebyeT 3HaHUI JOCTUXKEHWI MK-
POBOM 3KOHOMWUYECKOMN MbIC/IH,
COBPEMEHHbIX MOJENIeN U TEXHO-
norui ynpaenexus. lNpu atom cne-
LMHUECKOM 0COBEHHOCTbIO pas-
BUTHSA CYObHEKTOB XO35SMCTBEHHOM
LeATeNIbHOCTH sBnsieTcs pabota

B YCJIOBUSIX HEONpeneneHHOCTH:
HejocTaTka UHPOPMALUKU U He-
NONHOTblI UCXOAOHbIX OAaHHbIX. ,U,ﬂﬂ
aHa/iM3a TakoW UHhopMaLmK Tpe-
OyloTcs cneuuasnbHble MeTOAb! M
NPHUHLMKMbI, NO3BONSAIOLLUE NPOBO-
OWTb aHaInM3 U NPOrHo3upoBaHue
peanibHbIX 3KOHOMHYECKHUX NpPO-
ueccos. OgHKUM U3 Hanbonee ak-
Tya/ibHbIX Ha COBPE€MEHHOM 3Tane
ABNSAETCA CUHEPreTUYEeCKUM NPUH-
uMn ynpaeneHus obbekTaMM, ofi-

HaKo ero npumeHeHue 6e3 yueTta
cneuugUKu paccMaTpuBaemMoro
o6beKTa W rNyBUHHOro NoHUMa-
HUSA €ro CyUWHOCTH U MeTOL0B
dopmManulaLmn MoOXeT He aaTb
»Kenaemoro peaysbrata. Packpo-
€M OJMH M3 ero acneKkToB — MPHUH-
LMN pe3oHaHca.
MpomblwneHHoe npepnpus-
THEe — 3TO OfHA U3 OCHOBHbIX
3KOHOMMUECKHUX efnHUL, 6ok
OTpac/iM NPOM3BOACTBA U IKOHO-
MUUYECKOMN CUCTEMBI CTPaHb! B Lie-
nom. Jlioboe npeanpuatie npea-
cTaBnseT coboi opraHusaLMoH-
HO-NPOU3BOACTBEHHYIO CUCTEMY
(ONC), obbveaunsowyio B cebe
B KQyecTBe NOACHUCTEM NPOU3-
BOJCTBEHHYIO fesTeNbHOCTb (1),
Kagposoe obecneuerue (2), me-
HemXXMeHT (3), mapkeTuHr (4),
cpuHaHchl (5), M HaueneHHyo Ha
ocyliecTB/ieHHe onpepeneHHom
06LL,eCcTBEHHO NOME3HON MUCCHUHU:
NPOW3BOACTBO TOBAPOB WU YCNyr

(puc. 7).

MpombliwneHHble npegnpusaTus
kak OlNC chopmuposanmcb B Tede-
HUe HECKONIbKUX LEeCSATKOB feT
B 06LLECTBEHHON (POpMaLMH, Ha-
3blBAEMOM «coLManmMcTUyecKas
cuctemay. B npouecce hopmupo-
BaHWS OHW MPOLIK HECKOJIbKO
ToueK «BUypKaLmrit» U «PNYKTY-
auMiny», U3MEHSACH B yrofy NoJsiu-
TUUYECKWUM U IKOHOMUUYECKHUM Tpe-
60oBaHUAM, HAKOMUIWU «CBOIO WC-
TOPHIO», KOTOPasi COLEPXKHUT He-
Mano owubok. MNepeuncaum nuwwb
HEeKOTOpbIE U3 HUX:

1) npeobnagaH1e BanoBOro KONU-
UECTBEHHOro NOAXOAa B NPOW3-
BOACTBE TOBAPOB W YC/Yr, NAaHWU-
pyemoro ceepxy (KonuuecTtso
C yCNexoM 3aMeHsJ10 KauecTBo 3a

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



CUYeT ecTecTBEHHOro oTbopa B Npo-
Llecce neATeNnbHOCTH);

2) ocnabneHue CTUMYJIOB K COBep-
LUEHCTBOBAHUIO MPOWU3BOACTBEH-
HOrO MPOLECcCa U CHUXKEHHUE ero
KauecTea;

3) HeCoOTBETCTBHE KayecTBa Npo-
M3BOAMMOMN NPOAYKUUK U Tpebo-
BaHMW noTpebutens;

4) nnaHupoBaHWe OeATeIbHOCTH
6e3 yueTa cneuudmrKu, oTpaxato-
e MeCTHble 3KOHOMHUYECKHUEe
YC/IOBUS;

5) y3konpodeccuoHanbHas posnb
yenoseKka («yenosek — PyHK-
una»), cnabo BnageroLLero MeTo-
Jamu camoobyuerus (0T cneuua-
NMCTOB-NPOHECCHOHANOB B Nnep-
BYlO ouepefb Tpebosanoch CTpo-
roe UCroJiIHeH1e OUPEKTUB CBEPXY,
TO €CTb UCMOJIHUTEIbCKAs AUCLMI-
/IMHa No pelleHUio 3aaad, 4To
yallie BCEro UCKJIHoHaN0 MHULMATH-
BY W TBOPYECTBO).

MpoayKum1s KaKk pesynbTar ges-
TenbHoctu OlNC B ycnoBuax pbiH-
Ka CTaHOBWUTCS TOBApOM, W NO3TO-
My BO3HWKaeT HeoOXOAUMOCTb
HOPMa/IM30BaTb OTHOLLEHHA B Lie-
nouyke «NpoW3BOAMTENb — TO-
Bap — notpebutenb». [ns atoro
HEODXOAMMO NepeBecT CUcTeMy
B NPOCTPaHCTBO «CMNPOC — npej-
JIOXKEHWE — KauecTBO» W ycTpa-
HUTb HELOCTATOK, CBA3aHHbIM
C HU3KUMU (Mam BOODLLE OTCYT-
cTByIOWMUMH) TpeboBaHUAMMU NO-
TpebuTenei K Ka4ecTsy U KoJMye-
CTBY NPOAYKLMH, a TaKxKe ycTpa-
HUTb rnobanbHylo npobnemy,
CBSI3aHHYIO C NEePexo10M Harnpag-
NEeHHOCTU B Npod)ecCUoHasnbHOM
NOArOTOBKE OT PeleHWs 3aaad

3 O
P N

I\

. Muccus

Puc. 1. MpousBoactBeHHOe NpeanpuaTue Kak OMNC

BOCMPOM3BOACTBA HOPMbI K NOCTa-
HOBKE, aHa/IM3y U PELUEHHIO NPO-
BNEMHDIX CUTYaLMWH.
OcCyLLEeCTBUTb TAKME U3MEHEHHS
MO>KHO TOJIbKO C y4ETOM MaKpo- 1
MukpoeoagencTaui Ha OMNC us-
BHE, CO CTOPOHbI BHELLHErO OKPY-
YKEHMS, C YUETOM BHELLHWX W BHYT-
PEHHHUX PECYPCOB, COBPEMEHHbIX
METOLOB yNpaB/eHWUs OpraH13a-
LIMOHHBIMU CUCTEMAMH.

Ona wccneposanusa OlNC Boc-
NoJ/ib3yeMCsi CUCTEMHbIM MOAXO0-
noM. Ha cerogHaALWHWI fleHb MOXK-
HO BblA€/IMTb [iB€ PAa3HOBUAHOCTH
CUCTEMHOro noaxofa: CTPyKTyp-
HbIW Y NPOLIECCHbIN NOAXOAbI.
CyLLHOCTb CTPYKTYPHOIO NOAX04a
COCTOMT NpEeXK e BCEro B TOM, UTO
OpraHu3auuoHHas cucTemMa CTpo-
UTCSA Ha OCHOBE HeNnpepbIBHOrO
[e/IeHNUs COCTaB/IAIOLLMX I/IEMEH-
TOB B COOTBETCTBUM C MOCTAB/IEH-
HOW Uenblo. TexHoormum geatersb-
HOCTH B 3TOM CJlyyae OMWCbIBaIOT-
ca yepes3 TexHoNnoruu paborol
CTPYKTYPHbIX NOoApa3aesfieHun,
a B3aMMOJEUCTBHUE CTPYKTYPHbIX
noapasfeneHui — yepes Moaesb
BEPXHEro ypoBHs. [ naBHbIM Hefi0-
CTaTKOM CTPYKTYPHOro noaxopa
ABNAETCSA NPUBA3KA K OpraH13aLu-

OHHOM CTPYKTYpe, KOTOpasi OUeHb
ObICTPO MeHsAeTCs, NO3ITOMY B CH-
CTeMy ynpaB/ieHUsA NMPUXOLUTCS
4acTo BHOCUTb M3MeHeHus1. Passu-
THE TaKUX CUCTEM MPOUCXOLMT
rNaBHbIM 0OPa30M 3KCTEHCUBHO:
KOJIMYECTBEHHbIN POCT NOTEHLMa-
Jla CUCTEMbI NPUBOAMT K yBenue-
HUIO annaparta ynpas/ieHWUs U
YCNOXXHEHWUIO OpPraHM3aLHMOHHbIX
cBA3ei. JTO NPUBOAUT K Pe3Ko-
MY CHWXXeHHWI0O 3h(PEKTUBHOCTH
ynpae/ieHUs U3-3a OTCYTCTBUSA CO-
rNacoBaHHOCTU U HEOHXOAMMOro
B3aMMOLAENCTBHSA B AEATESIbHOCTH
pyHKUMOHAbHbIX Noapasaene-
HWM, UTO B KOHEYHOM WUTOre 3Ha-
UMTE/IbHO YXYALLAET 3KOHOMHYe-
CKue pe3ynbTatbl. UMeHHO noaTo-
My Ha CMeHY CTPYKTYpPHOMY nof-
XO4Y NPUXOLUT NPOLECCHbIN.

Mpouecc — Habop B3aMMOCBS-
3aHHbIX U B3aUMOAENCTBYIOLLUX
onepauuM (oercTeui), KoTopble
npeobpasyloT BXOAbl U BbIXOAbI.
Bbixobl NpoLeccoB, kKak Npasuio,
ABNAOTCSA BXOAAMMU APYrHX Npo-
yeccos'.

OcHoBHytO MAaelo nNpoLeccHoro
nogxona B HOBOM BEepPCHUM CTaH-
[apTOB MOXHO CBECTH K C/iefyto-
LLMM MOJIOXKEHHUAM: LEATENIbHOCTb
OlNC HeobxoanMMo npeacTaBuTb

'TOCT P UCO 9000-2001 Cucremsl meHepxmeHTa kayecTed. OCHOBHbIE NONOXEHMS U CIIOBAPS.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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B BU/JE CETU B3aUMOLENCTBYIOLLUX
Mexxay coboi npoueccos; ynpas-
NleHWe AesTeIbHOCTbIO OpraHu3a-
LMK JOMKHO OCHOBbIBATbHCA Ha
ynpaeneHuu cetbto. K ckasaHHo-
My cnegyet fobaBuTb, 4TO OCHO-
BY MPOLIECCHOIO NOAXO0AA COCTaB-
NnsieT HeOHBXOAUMOCTb He TOJIbKO
BblE/IEHUS U3 COBOKYMHOCTH NpO-
LLeCccoB Hanbosiee 3KOHOMHUECKH
3HaYUMbIX, HO U MOCTOSAHHOW
OLEHKHU COOTHOLLUEHHWSI «BXOJ-Bbl-
XOf4», T. €. «PECYPCbI-pe3y/bTaTy,
BCEX NPOLLECCOB, (PYHKLHUOHUPY-
loLMx B pamkax cuctemsl. [oato-
My AJis peanu3auuu NpoLeccHo-
ro nogxopa opraHu3aluoHHas
cUcTEMA [OJIXKHa NepeopUeHTH-
poBaTbcs C PYHKUHOHANIBHOTO
ynpasfieH1s Ha ynpas/ieHWe No pe-
3y/bTataM, COBOKYMHOCTb KOTO-
pbiX [LO/IKHA 0BecneynTb NoBbiLe-
HUe 3PHEKTUBHOCTHU CUCTEMDI U
KoHKypeHTocnocobHocTh OMC2,

B coBpemeHHbIX ycnoeusx npo-
LleCCHbIN noaxog Haubonee nepc-
NeKTUBEH, NOCKOJ/IbKY BU3Hec-
npoLecchl, NPOXOASLLHUE B CUCTE-
Me, MEHSIIOTCS CYLLLECTBEHHO peXKe
OpraH13auMOHHOW CTPYKTYPbI.

B aToi cBa3u, paccmaTtpuBas
(PYHKLMOHANbHO-CTPYKTYpPHbIE,
LMHAMHUUYECKME W IKOHOMHUYECKHE
XapaKTePUCTUKHU CUCTEMDI, UC-
Nonb3ys MUKPO- U MaKpOKpHUTeE-
p1H, HEOBXOAUMO OTMETHTD, UTO,
Bo-nepsbix, OMNC — 310 MHOro-
(PyHKUMOHAa/IbHasi CUCTEMA, UMEIO-
Lwasi BHyTPEHHWE W BHELLHWE CBS-
3K, HaxogsLiascs B npoLecce He-

NpepbIBHOIO Pa3BUTHS, BO-BTO-
pbiX, €e CTPYKTYypa UMeeT MHBapH-
aHTHYO (NPOM3BOACTBEHHbIE NPO-
Lieccbl) U BapuaTHUBHYIO (cucTema
ynpaBsieHua) cocTaBnstolLme,
obecneuuBalolMe B3auMoaen-
CTBME C BHELLHEN CPefoM B YCO-
BUSAX PbIHKA, B-TPETbUX, 3TO CaMO-
opraHusyiolascs, HelMHenHas
CNOXHas cUcTeMa OTKPbITOro
TUNa, HaXo4ALWAACA Ha CTbIKe WUH-
TEPECOB HECKO/IbKUX HayuHbIX 00-
NacTe: ynpasaeHusl, 3KOHOMHUKH,
WUH(OPMATHKH U Ap.

B cBsa3uM c 3TUM ee adhpekTHBHOE
uccnefoBaHue MosKeT ObiTb OCy-
LLLECTB/IEHO HAa OCHOBE NOJIOXKEHUH
CHHEpreTMKU — HayKM, ulydato-
LLLeH 3aKOHbl CaMOOpPraHHU3aLMK 1
KO3BOMIOLMUU NIOObBIX CNOXKHbIX
CUCTEM, HE3ABUCUMO OT KOHKpPET-
HOW NPUPOAbI COCTABNAIOLLMX ITH
cucteMmbl aniemeHTos’. CuHepreTu-
UEeCKMHM NoAX0JH NPUMEHUTENIbHO
K OINC cnenyet oxapaktepusoeatb
TPUAAOHN «MeXAUCUUNAUHAP-
HOCTb — TpaHCAWCUWUNAWHApP-
HOCTb — MY/IbTUAUCLUNIUHAP-
HOCTb». «TpaHcaucuMnaMHap-
HOCTb» XapaKTepu3yeT cuHepre-
TUKY KaK HayKy, UCCNeLoBaHUs
B PaMKax KOTOPOM UAOYT «yepes»
U «CKBO3b» Pa3/IMuHble JUCLUNIK-
Hbl U BbIXOAAT Ha Bonee BbICOKUI
YPOBEHb, HEKMH METAYPOBEHb, KO-
TOPbIM HE3ABUCHUM OT TOM UJIU MHOM
KOHKPETHOM AUCUMUNANHDI. «Mex-
OUCLMMNIMHAPHOCTbY >Ke 03HauaeT
npeze BCero nepeHoc MeToAoB
UCCNefoBaHUsl U UCMNOJb3YEMbIX

MoJeniel U3 O4HOM HayYHOM guUC-
UunauHbl B Apyryto. «Mynbtu-
LWUCLMMNIMHAPHOCTb» XapaKTepu-
3yeT CUHEepreTuKy, Kak Hayky,
B KOTOPOM NpegMeT UccnenoBa-
HUSA U3yyaeTcs O4HOBPEMEHHO
HECKOJIbKUMHU Hay4YHbIMU AUC-
LUUNIMHAMM.

Yuutbieas cneumdpmky OlNC kak
CaMOOpPraHU3yioLLLENCA CUCTEMDI
OTKPbITOro THna, HeobXoaUMO
NoAYEPKHYTb BaXKHOCTb MPUMEHE-
HUSI CUHEpPreTUYeCcKOro NoAxXoaa,
KOTOPbIN NO3BOJSIUT BbiCTpee ocy-
LLLECTBUTb HEOBXOAMMbIE U3MeHe-
HUS TPAZULUOHHOW NPOU3BOL-
CTBEHHOMW CUCTEMbI U HAUTH ONTU-
MasibHble pelleHUs B TEOPUU U
NnpaKkTUKe COBPEMEHHOro ynpas-
NeHUs npeanpuaTUem.

MpuHUMNKaNbHbBIM, C TOUKH 3pe-
HUS CHMHEPreTUKM, NPU 3TOM CTa-
HOBMUTCSI NMOJIOXKEHUE O TOM, UTO
ynpaeneHue OyHKLUOHUPOBAHH-
€M U pa3BUTUEM TaKOro pofa CUC-
TeMaMW CTaHOBUTCA 3 PeKTUB-
HbIM B TOM C/lydyae, Korfa rnagHoe
BHUMaHUWe yAenseTcs co3faHuio
NPaBUbHOW apPXUTEKTYPbl, KOH-
dourypaumm BO3LeNCTBUS HA CUC-
Temy. [lpy aTOM cnepyeT yuuTbI-
BaTb, YTO, C OAHOMN CTOPOHDI, faXKe
MaJible U3BMEHEHUS B CUCTEME MO-
ryT NOPOAUTL CEPbe3Hble Nocnen-
CTBUS — HEYNpaB/SeMOCTb U He-
npeackasyemocTb («adpcekT ba-
BOUKM»), C APYroM — NOATONKHYTh
CUCTEMY Ha OfIUH U3 COBCTBEHHbIX
W BnaronpusATHbIX 018 Hee nyTew
pasBuTHAL,

2Uenes B.A., Monosa T.B. MpoueccHas opraHnsaums aestensHocTM: metompl M cpeactsa // hitp:/ /www.optim.ru/comp/
2001/3/anatech /anatech.asp, 28.04.2003 r.; Paxaun K.M. MC UCO cepun 9000 sepcumn 2000 r.: cywHocTb 1
copepxaHune npoueccHoro nogxoga // hitp://www.stq.ru/magasin/s_and_q/2001/html/01_01_4.html, 28.04.2003 r.
3 Kanuua C.IM., Kypaiomos C.IM., Manuneukwsi I.T. Cunepretvka m nporHossl 6yaywero. — M.: Hayka, 1997. — 285 c.

4 Knsisesa E.H., Kypatomos C.[1. CUHepreTMka 1 npMHLMNLI KO3BOIOLMM COXHbIX cucTeM // Kateropum. N2 3. 1997.

C. 37—49.

Ten./dakc pepakumm: (499) 168 3093, (495) 956 7027



I. ActparoBa, []. HazapoB. CuUHepreTuyecKkas CyLHOCTb NPUHLIMNA pe30oHaHca NPy yNpaB/iEHUH...

MoatoMy KoHUenuus ynpasne-
HWUS U3MEHEHUSIMH, OXBaTblBalO-
LLas BCe 3anaaHUpoBaHHble, opra-
HU3yeMble U KOHTPOJIMPYEMDbIE Ne-
peMeHbl B 061acTH cTpaTeruu,
NPOU3BOACTBEHHbIX NPOLECCOB,
CTPYKTYPbl WU KY/NbTypbl NtoboM
ONC, gonxHa 6asmposaTthcs Ha
NONOMXEHUAX MPOLECCHOrO NOAXO-
[la C yUETOM ee CUHepreTUYeCcKom
cywHocTu. lMpenmyLiecteo Takomn
KoHUenuuu byaeT BbipaXkaTbcs
B TOM, UTO CMHepreTuKa byert ur-
paTb poJib KOMMYyTaTopa, No3Bo-
NAOLWLEro OUeHUTb cTeneHb obL-
HOCTW pe3ynbTaToB, MOAeneH M
METOL0B OTAE/NbHbIX HAayK, UX NO-
Ne3HOCTH ANS PasBUTHA APYrHX
HayK W NepeBecTH A3blK KOHKpET-
HOW HaYKH Ha S13bIK MEXAUCLUN/IU-
HapHoro uccnegosanusa. 0606-
Was BblleCcKasaHHOe, Ha Hal
B3rNsf, K CYLLECTBYIOLLMM NPHH-
unMnamMm CUCTEMbI ynpaBileHUA U
passutua OMNC cneayet nobasuth
NPUHLUUN pe30HAHCa, YYnuTbiBa-
IOWMIA CUHEPreTUYeCKYIo cyll-
HOCTb CUCTEMbI U O3HaualoLW MK,
UTO Aa)ke Masble U3MeHeHUA BO
BXOJIHbIX NapameTpax CUCTeMbl
MOryT TaK CKasaTbCs Ha npolec-
cax, NPOUCXOAALUNX BHYTPU CUC-
TeMbl, YTO NPUBEAYT K BONbLIMM
PacxoXAeHUAM pe3yNbTaToB —
BbIXO/IHbIX NapaMeTpoB.

MNon peanusauuto npepnoxxeH-
HOW KOHLEeNUUK AoKHa 6bITb MO-
LMULMPOBaHa U CUCTEMA YrpaB-
JIeHUs AeATENbHOCTbIO NPeanpUs-

THA, KOTOpas [0JIKHa CUCTEMHO
YUMTbIBaTb Pa3fiMuHble BU[bl He-
onpefeneHHOCTH, BO3HUKAIOLLWE
B C/lydae HenpeagBUOEHHbIX CUTYa-
LUK, NPUBOASALLMUX K HEOXKUAAH-
HbIM NoTepsM, yBbiTKaM, HeraTus-
HbIM CLIEHAPHUsAM Pa3BUTHA cobbl-
v, CoBepLUeHHO OYeBUAHO, UTO
B TaKyl0 CUCTEMY AOJ/>KHbI BbiTh
3a/105KEHbI PUCKU NPOU3BOLACTBEH-
HOM NeATeNbHOCTU, PUCKU NIaHU-
pOBaHHs, KaK CTpaTerMyeckoro,
TaK U ONepaTUBHOrO, PUCKH Map-
KETUHIOBbIX WMCCeloBaHUM, du-
HaHcoBble pucku. MaTemaTtuye-
CKMI annapat, obecneunBaroLLmi
cobniofeHne BCex 3TUX YCIOBHH,
YUMTbIBAIOLLIMX PUCKOBYIO COCTaB-
NAWYI0 BCEX 3KOHOMMUUECKHX
NPOLLECCOB U NoKasaTeNien, npeao-
cTaBnfeT HaM WHTepBanbHas
apuUdMeTHKa U TEOPUS HEUETKHX
MHoykecTB®. OCcHOBHas uaes npu-
MeHEeHHs 3TOro annapara COCTOUT
B TOM, 4TO 060 3KOHOMHYECKHH
nokasaTe/ib TPaKTyeTCs KaK WH-
TepBasbHbIM, TO €CTb 3aaeTCA He
KOHKPETHbIM YUC/IOM, & HEKOTO-
PbIM MPOMEXKYTKOM, YTO COOTBET-
CTBYET peasibHbIM CUTYaLMAM, KOr-
[a [AOCTaTOYHO TOYHO W3BECTHbI
1Wb rpaHULbl 3Hal-|eHMﬁ aHa/ln-
3MpyeMoro nokasarens, B npefe-
Nax KOTOPbIX OH MOXKET U3MEHSATb-
Csl, HO NPU 3TOM OTCYTCTBYET Ka-
Kas-1Mbo KoNMUYeCcTBEHHAa WM
KayecTBeHHasa MHdopMauusa
O BO3MOKHOCTAX UK BEPOATHO-
CTAX peanusauuu passiMuHbiX ero
3Ha4YeHWIN BHYTPHU 3aaHHOTO WH-

TepBana. To ecTb NpU UCNONb30-
BaHWW MaTeMaTUMUeCcKoro annapa-
Ta TEOPUM HEYETKUX MHOYKECTB He-
06Xx0AMMO hOPManU3oBaTh CBOM
npeacTaB/ieHUs O BO3MOXHbIX
3HayYeHUsIX OLLeHUBAEMOrO MoKa-
3aTens, TO €CTb yKasaTb MHOXe-
CTBO €ro 3HauyeHWM U CTeneHb He-
OonpeneNeHHOCTH MPUHATUA KadK-
[OrO U3 3TUX 3HadYeHuw. [pu aTom
3a ypoBeHb (CTeneHb) p1cKa npea-
naraeTcs npUHUMaTbh pa3mep Mak-
cUManbHOro ywepba, npuxoasiie-
rocsi Ha eiMHULY HeonpegaeneHHo-
ctu. MNMocne Toro Kak chopmanusa-
LIMsi IKOHOMHUUECKHUX NoKa3aTenemn
npov3eeAeHa, MOXKHO paccyuTaTb
pacnpegeneH1e BO3MOXHOCTH No-
KasaTens 3apdeKTUBHOCTU fes-
TE/IbHOCTH NO «YPOBHEBOMY MPHH-
UMy 06OBLLEHUS» MK «NPUHLMNY
0606LeHna 3agext.

Takum obpa3om, npeasoxeH-

HbIW NOAX0[ NO3BOJIAET:

+ chopmanusosaTb U YHUDHLMPO-
BaTb BCIO AOCTYNHYIO HEOJHO-
poaHyto MHbopMauuio (netep-
MWHUPOBAHHYIO, UHTEPBAJIbHYIO,
CTaTUCTUYECKYIO, JIMHIBUCTUYE-
CKYI0), YTO NOBbILLIAET JLOCTOBEP-
HOCTb U Ka4yeCTBO NPUHUMaEMbIX
CTpaTerMyeckux peLleHui;

¢ NOJTyYUTb 3HAYEHWUS PaCcCUUTbI-
BaEMbIX 3KOHOMHWUYECKHUX MOKa-
3aTtefie, KaK B BUZle TOUYEUHOrO
3HaueHus (Hanbonee BEPOATHO-
ro uucna), Tak v B BUZie MHOXe-
CTBa WHTEpPBasibHbIX 3HAYEHWUH
CO CBOWM pacnpepesieHUeM BO3-

5 Hasapoe []J.M. Mopen1poBaH1e Ha OCHOBE TEOPMM HEYETKMX MHOXECTB ANS ONTUMM3ALMM 3ATPAT HA
npeanpodeccMoHanbHYO NOArOTOBKY CMELMANMCTOR NPOMbILINEHHbIX Npeanpusatuii / / Mopenuposarue. Teopus, MeToap
M CPeACTBA: MATEPMANbI MEXAYHAP. Hay4.-NpakT. koHd., r. Hosouepkacck, 11 anpens 2001 r.: B 8 4. /KOx.-Poc. roc.
TexH. yH-T.— Hoeouepkacck: YIL, «Habnax» KOPITY (HMH), 2001. - Y4.2.- C. 29-31.

6 3age J1.A. MoHsiTME NMHIBUCTUYECKOM NEPEMEHHOM M €ro NPUMEHEHME K MPUHATUIO NPMBIMXEHHbIX peluermit. — M.:

Mup, 1976. — 305 c.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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BeKTop BXOAHbIX NapameTpos

onc BekTop BbIXOAHBLIX NapamMeTpoB

e Xjg, Xjx ~ HauanHoe M KoHeuHoe rae "L-'_I-H, -'_I-K — HauyanbHOE U KOHeuHoe
SHAYeHWE 1O ~ WHTEPBAnbHOTO - BXOAHOTO [ 3HaYeHWe j-fO WHTEPBAAbHOFO  BbIXOAHOIO
napameTpa COOTBETCTBEHHO

MOXHOCTeH, XapaKTepusyio-
WwMMCs PyHKLMEN NPUHALNEXK-
HOCTH COOTBETCTBYHOLLLErO 3TOMY
nokasaTesito HEYEeTKOro Y1Cna,
UTO NO3BOJISIET OLEHUTb UHTEr-
pasibHyl0 Mepy BO3MOXHOCTH
nony4yeHua oTpuuaTesibHbIX pe-
3y/IbTaToOB, T. €. CTENEHb PUCKA
W, ClefloBaTeNlbHO, COOTBETCTBO-
BaTb NPUHLMNY PE30OHaHCa;

4 BbIYUC/IUTb OLLEHKHU IKOHOMMU-
yeckux nokasartenen OlC, ko-
raa ucxogHas MHopMaLms oc-
HOBaHa Ha MasbIX CTaTUCTHUe-
CKUX BbiBOpKax, T. €. B ciyyasx,
KOrfa BEPOSTHOCTHO-CTAaTUCTH-
UeCKHe OLEHKU He MoryT BbITb
NoJyYeHbl UKW HELOCTOBEPHDI,
4yTO BCerga mMmeeTt MecCTto npu
npeLBapUTENbHOM OLEHKe,
NPOBOAWMONW NPHU OTCYTCTBUH
LOCTATOYHOW UHOPMALUOH-
HOM Basbl.

napameTtpa COOTBETCTBEHHO

Puc. 2. Cxema «Bxoaa-Bbixoaa»

Mpennoxkum ofHy U3 BO3MOX-
HbIX hopManu3auuMi NnpuHLMna
pe3oHaHca C y4eToM NpeIoXKeH-
Horo nogaxopa. Paccmotpum cuc-
Temy ynpasnenus OlC, kak npe-
obpa3oBaHWe BXOAHbIX napameT-
POB B BbIXxOAHble (puc. 2).

Toraa npuUHUMN pe3oHaHca Mo-
eT 6bITb ChOPMYNUPOBaH cneny-
oM obpasom.

MpuHuun pesoHaHca. Ecau
AN mMoboro Fro UHTEPBaNbHOrO
BXOA4HOro napameTpa BbiNOJIHEHO
ycnosue: miaxﬂ }%0

KXie = Xy
WJIK OrPaHUUYEHO, TO MOXKET CyLLe-
cTBOBaThb (M He OAMH) BbIXOOHOM
napameTp j, A1 KOTOPOro BbINos-
HeHo ycnosue |V, — V[ —>
UNK He orpaHuyeH. (Cumeon H H
o603HauaeT HEKOTOpYI HOpMY
U3MepeHUs paccTosHus.)

Takum obpa3oM, coBpeMeHHas
cUcTeMa ynpaBJfieHUs Npeanpus-
TMeM Jo/mKHa ObiTb OCHOBaHa Ha
NPUHLMUNAX NPOLLECCHOro NOAXO-
[a C y4eTOM CHUHepreTHYecKom
CYLWWHOCTHU CUCTEMDI U Hanpas/ie-
Ha Ha BOCTUXEeHWe reHepasibHOW
LuesnM — NPOU3BOACTBO Kaye-
CTBEHHOMW MPOAYKLUW U YLOOBNET-
BOpeHWe crnpoca notpebutene,
a annapat HeYEeTKUX MHOXKECTB
MOXKET SIBUTbCS TEM CPELCTBOM,
KOTOPbIM hopManusyer npouecc
NOALEP>KKHU U NPUHATUS peLleHHH
M NO3BONSAET YY4EeCTb NMPUHLUN pe-
30HaHca npu ynpas/eHUuU npesa-
npUsTUEM.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



IaKCAMMWIAVIRUB!

HORASATEIIVIIVISTVIEREH Vi
BEAR UGV OOUEVIALVI
IVTAFET VOB 1A

HCCITENOES

HAN

Mankos Makcum Uropesnuy,
Acnvpant 3-ro roga obyuenus kadbeppbi
«Mapketuurs TYY

[lo HacTosALEero MoMeHTa He cy-
wecTeyeT pa3paboTaHHOro eau-
HOro noaxofja K oueHke addek-
TUBHOCTHU MapKeTUHIOBbIX UCCIe-
nosaHui. Yto obycnoenusaet
uMMeloLwMecs TPYAHOCTU OLEHKHU
3hbPEKTUBHOCTH AaHHbIX 3aTpaT.

HeobxogumocTtb hopMuposa-
HUS eQMHOro NoAxoAda K oLleHKe
3(pheKTUBHOCTU MAPKETUHIOBbIX
uccnefoBaHWi TakKe obycoesne-
Ha NOTPEeBHOCTbIO B KOMMIEKCHOM
noaxone K oueHke apheKTUBHO-
CTW BCEN MAPKETUHIOBOM LleATe b~
HOCTH, B COCTaB KOTOPOW BXOASAT
MapKEeTUHIOBble UCC/Ief0BaHMS.

Kpome Toro, MHOrum uccnego-
BaTe€/IbCKUM KOMMAHUAM CNOXHO
obocHoBaTb 3aKasuuKy agdek-

TUBHOCTb NPOBELEHHbIX UCCNER0-
BaHWM, W, CnefoBaTeslbHO, Liene-
co0bpa3HOCTb NOTPaUYEHHbIX UMM
cpeacts. B npeacrasnennn 3akas-
UMKOB YaCTO CYLLECTBYeT npsmas
B3aWMOCBA3b MeXAy NpOoBeLeH-
HbIM UCCNefoBaHUEM U (PUHAHCO-
BbIM PE3Y/IbTATOM KOMMaHWH, YTO
ABnseTcs 3abNy>KaeHHWeM 1 cnea-
CTBUEM OTCYTCTBUSA MOHUMAHUS
POSIU MapKETUHIOBbIX UCCNEenO0-
BaHWM B yNpas/ieHUs Npeanpus-
THeM,

Tema oueHKH achbheKTUBHOCTH
MapKeTUHIOBbIX UCCef0BaHUN
paccMmatpuMBaeTcs B guccepra-
LUMOHHbIX paboTax oTeuecTBeH-
HbIX aBTOPOB, TaKUX Kak
O.H. Axmartosa, E.H. Anuxaw-

kuHa, l0.10. Paxosckas wu ap.
[aHHble aBTOpbI paccmaTpuBaioT
TeMy OueHKHU 3p(PeKTUBHOCTH
MapKEeTUHIOBbIX UCC/Ief0BaHUK
C pa3HbIx To4ek 3peHus. Ho aBTo-
pamu He BbisiB/ieHa B3aWMOCBS3b
MeXAY MapKeTHHTOBbIMU HUCCe-
[OBaHUAMM Y KOHEUYHbIMU PE3YJib-
TaTamu AesTeNIbHOCTU OpraHusa-
LMK, YNIOMHUHAIOTCS TOJIbKO Kaue-
CTBEHHbIE€ WS KOJIMYECTBEHHbIE
KPUTEPUH OLIEHKM.

[.H. AxmaTtoBa npuvBOAMT Kpu-
TePHU Ka4eCTBEHHbIX MapPKETUHIO-
BbIX UCC/IeJOBaHUW, KOTOpPbIE NO-
3BOJISIIOT CHUXKATb (PUHAHCOBbIM
PUCK M nosyyatb HaubonbLiyio
NoNe3HOCTb OT NPUHUMAEMbIX pe-
LLIEHWH; yMeHbLUaTb HeonpeeneH-
HOCTb B NpoLecce NpUHUMaeMbIxX
pELUEeHWH; yaydLllaTh KauecTBO M
achbcheKTHBHOCTb Npoaax. B pabo-
Te aBTOpa OTCYTCTBYIOT KO/MYe-
CTBEHHbIE KPUTEPUU OLEHKU 3ch-
PEeKTUBHOCTU UCCNefoBaHUN',
B nuccepraunoHHom uccneposa-
Huu E.H. AnuxalukrHon paccmoT-
peH BONPOC OLEeHKHW 3chheKTUBHO-
CTH UCNOJIb30BaHWUS MH(OPMALU-
OHHOMW CHCTEMbI MapKeTUHIOBbIX
uccnenoBaHui. ABTop paccmar-
pUBaEeT 3KOHOMMUUYECKHUH IpheKT
UH(OPMAaLMOHHOW CUCTEMBI Map-
KETHHIOBbIX UCCNE0BAHWUMN TOJb-
KO B paMKax CaMWX MapKeTUHro-
BbIX MCCIEA0BaHMI, 6e3 yueTa ux
B/IUSIHUS Ha KOHeYHble noKasarte-
W [esTeNbHOCTU NPeanpUaTUS?,
B pabote H0.l0. Paxoscko#m pac-
CMOTpEHa cUCTeMa OLEeHKU 3dp-
(hEeKTUBHOCTH MaPKETUHIOBbIX UC-

! Axmartosa [].H. MapkeTHHroBble MccnefoBaHMs HA phiHKe TOBAPOB NPOMBILIEHHOTO HasHaveHus. — Openbypr. — 2004, —
OuccepTaums Ha COMCKAHME CTENEHM K.3.H.
2 AnmxawkmHa E.H. @opmuposaHme MHPOPMALMOHHOM CUCTEMbI B MOPKETMHIOBLIX MccnefoBaHusix. — M.: 1998, —
IuccepTaums Ha COMCKAHME CTEMEHM K.3.H.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru



«MpakTUYeckuin mapkeTuHr» N2 11 (129). 2007

cnefoBaHWM, NpUBeLeH Noaxon

K OLLleHKE UX IKOHOMHUYECKOM 3ch-

(PEKTUBHOCTU. Y3KUM MeCcTOM

JaHHOM paboTbl ABNSETCA CMeLle-

HUe NOHATUH IKOHOMUUYECKOM 3h-

(PEKTUBHOCTH U pe3ynbTaTUBHO-

CTHM MapKeTUHIOBbIX WCCenoBa-

HUMS,

OTcyTcTBHE [0 HACTOSALLENO MO-
MeHTa eIMHOro KOMMJIEKCHOTO
nopxopa K oueHke ahheKTUBHO-
CTH MapKeTUHIOBbIX UCC/eaoBa-
HUKM SIBNSeTCs CNefcTBUEM psaa
(haKTOpOB, CBA3aHHbIX CO CMeLu-
PUKOM NPOBEAEHUS MAPKETHUHIO-
BbIX UCC/IEA0BaHUMN.
¢ MapkeTuHrosbie uccnegoBa-

HUA — He ABNAOTCA UHCTPYMEH-

TOM NONy4YeHUss PUHAHCOBOM

npubbINK, a 3HaYUT, pesynbTar

WX 0eATEeNIbHOCTU HENb3A Hanpsi-

MYIO BbIpa3uTb B (ODMHAHCOBbIX

nokasarensix.

+ Hannuume BpemeHH oM 3aaep>KKH
Mexay nonyyeHvem UHdopma-
UMK W peann3aumen NpUHATbIX
Ha WX OCHOBE PELLEHHUH.

¢ CNoXKHOCTb BblAeNIeHUs pe3y/ib-
TaTa, ABNSAIOLLErocs CNeAcTBUEM
NpoBeLeHHbIX MapPKETUHIOBbIX
uccnepoBaHui, cpegu pspa
ApPYrux hakTopos.

+ KocBeHHOe BMsiHWUE MapKeTHH-
rOBbIX UCC/IEAOBaAHWI Ha KOHeu-
Hble pe3y/ibTaTbl AeATENbHOCTH
KOMMaHWH.

LononHutenbHbIM NpensaTcTeu-
eM B pa3paboTKe eMHOro KOMn-
JIeKCHOro nogxofa ABAAOTCSA
CJIOXKHOCTH YBSI3KW NPOBEAEHHbIX
MapKEeTHHIOBbIX UCC/IEA0BaHUI

C KOHEYHbIM pe3y/ibTaToM aesi-
TeNbHOCTU KoMnaHuu. C ToukH
3peHus aBTOpa, LaHHas B3auMO-
CBfA3b CYLLECTBYET, W, BCIEACTBUE
3TOro, MOXKHO ONPELENUTb KpUTE-
PUU 3IKOHOMHUUECKOW 3P EKTHUB-
HOCTH U pe3y/IbTaTUBHOCTU NpOBe-
LEHUS| MAPKETUHIOBbIX UCCeao-
BaHWM, KOTOpPbIE MOB/IUAIOT Ha pa-
60Ty feATeNIbHOCTH OpraH13aLum
B uenoM. C Luenbio BbisiBNIeHWs B3a-
MUMOCBA3W HEOBXOLUMO UCMOJb-
30BaTb METOA KBaHTU(HKaLUHU?, —
KOJIMUECTBEHHO BblpaXkaTb Kaye-
CTBEHHbIE BE/IMUMHBI.

[ns BbisBNEHHUA CyLLeCTBYOLWEN
B3aUMOCBSA3W MEXKAY MapKETUHIO-
BbIMU UCCNELOBAHUSIMU U KOHeY-
HbIM pe3y/bTaTOM, MapKeTUHro-
Bble UCC/IELOBAHUSA pacCMaTpHBa-
I0TCA aBTOPOM KaK COCTaBHas
yacTb nNpouecca NPUHATUS ynpae-
NNEHUECKUX pelueHun. MapkeTuH-
roBble UCC/IeJOBaHWA, C HalleM
TOUKM 3PEHUS, ABAAIOTCA PYHKLU-
el obecrneueHus ynpaBneHUECKHX
pelleHni HeobXoAMMOKN HHGOP-
Mauuen. Pe3ynbTatoM MapKeTUH-
rOBbIX WCC/IEeLOBaHUMU siBASETCA
UH(OPMaLMs, KoTopas, B 3aBUCH-
MOCTH OT ee KayecTBa, OKa3blBaeT
B/IUSIHWE Ha Pa3BUTHE KOMMAHWHU.
Moatomy MapKeTHHroBble uccne-
LLOBaHUSA paccMaTpuBaloTCa Kak
WHCTPYMEHT NoNy4YeHUs MHchopMa-
UMUK ONS NPUHATHUA yrpaB/ieHye-
CKUX PELLIEHUH C Le/blo AOCTHXKe-
HWSA NocTaBneHHbIx 3agad. C Touku
3peHHs aBTOpa, MOXXHO OLEHUTb
3(pheKTUBHOCTb U pe3ynbTaTUB-
HOCTb NOJIy4aeMoM B XOie MapKe-

TUHIOBbIX UCCNER0BaHWUM MHADOP-
MaLMM, TO ecTb ee cnocoBHOCTb
B/IMSATb HA NPUHUMAEMbIE B KOMMa-
HUWU yNpaBieHYECKHE peLLeHus.
Takyke MOXXHO OLleHWUTb 3PPeKT,
OKa3blBaeMbIH MapKETUHIOBbIMM
UCCNEfOBAHWUSAMU B OPraHWU3aLuu.

[Llns 6onee TouHoro onpenene-
HWUS POJIM MAPKETUHIOBbIX UCCie-
[LOBaHWK B YNpPaB/EHUH NPeanpu-
ATUEM, PACCMOTPHUM OCHOBHbIE,
OTHOCSLLMECH K AiaHHOM TeMe, Ba-
30Bble KaTeropuu. YnpasneHue-
cKas AeAaTenbHOCTb — 3TO Mpo-
uecc HanpasieHus Koro-nubo
WK Yero-nnbo K HameuyeHHOM
Le/M AN JOCTUXKEHUS YKeNaeMo-
ro pesynbtara. B gaHHom cnyuae
NPUHATUE peLleHUN ABnseTCS
Hanbonee BaKHOM pyHKUUEN
ynpaB/NeHUECKOMN AesATENbHOCTH.
C opyrov CTOpOHbI, ynpaBfieH-
yeckue pelleHus NPUHUMAIOTCS
Ha OCHOBE 3HaHWS pPbliHKA, WUH-
dopmaumu. Hanpumep, Minbept
Yepuunnb u Tom BpayH, paccmar-
pUBAIOT ynpasjieHUe Kak Henpe-
PbIBHbIA NPOLECC NPUHATUS pe-
LLIeHMI, KOTOpbIM TpebyeT nocTyn-
NEHUA UHhopMaLnmd.

I".Jl. Barves nog MapKeTMHroBOM
WH(OPMaLMeN NOHUMaET UHOP-
Mauuio, nosiyyaemyto B Xofe no-
3HaHu1s, UCCNefoBaHKs npoLlecca
obmeHa pesynbTatamu obuie-
CTBEHHO NOJIe3HOMN LeATeNbHOCTH
W B3aMMOJLENCTBHA NO NOBOAY Ta-
Koro obmMeHa Bcex cyObeKToB pbi-
HOYHOMW CUCTEMbI, UCMOJIb3YEMOM
BO BCex cpepax (YypoBHSX) npea-
npUHMMATENbCTBA, BK/OYas Map-

3 Paxosckas KO.KO. DkoHOMMKO-MATEMATHUYECKME METOABI B NPOBEAEHUM MAPKETUHIOBbIX MCCIIEAOBAHMM HA NPeanpHUsTUM
coepsl yenyr. — M., 2005. — Ouccepraums HaO COUCKAHUE CTEMEHM K.3.H.
4 KBaHTMMKALMS — B COLMONOTMM — NPOLEAYPbI U3MEPEHMSI U KOJIMYECTBEHHOTO BLIPAXEHMS CBOMCTB M OTHOLLEHMM

COUMANbHbIX 06beKTOoB.

5 Yepumnns I, BpayH T. MapkeTuHrossie uccnepoeanms. 5-e uspauue. — M.: Mutep, 2007. — C. 43.

Ten./dakc pepakumm: (499) 168 3093, (495) 956 7027



M. Mankos. Noka3atenu U3mMmepeHuda LeHHOCTH MHd)OpMaLWIVI MapKeTUHroBbIiX uccnepoBaHum

KETUHFOBYIO AeAaTefibHOCTb®.
C Touku 3penus E.IM. Fony6kosa,
C NOMOLLbIO HHPOPMaLMK MapKe-
TUHTOBbIE UCCNEL0BAHUA CBSA3bI-
BAlOT MApKETOJIOrOB C PbIHKAMM,
NnoTpebuTeNsIMH, KOHKYPEHTaMH,
CO BCEMMU 3/IeMeHTaMu BHeLUHEN
cpeabl mapketurra’. C.I'. Boxyk
noj MapKeTUHrOBOM MH(pOpMaLU-
el NOHUMaEeT COBOKYMHOCTb aKKy-
MYJIMPYeMbIX C ONpeAeieHHOM Lie-
Nblo COOBLLEHUN, 3HaHWI, cBefe-
HUWA O COCTOSSHUU MAPKETUHIOBOM
LeATeNbHOCTH, 00 OKpy»KaloLien
hb1pMy MapKeTUHroBOK cpefe W
XapaKTepHbIX ANS Hee npouec-
cax®. Ucxopsa us ebiwenprsepeH-
HbIX OMpefeNeHnH TepMUHa «UH-
dhopMaLusi», MOXKHO CAeNaThb Bbl-
BOJ O TOM, UTO NOAXO/bl paccmar-
pUBaeMbiX aBTOPOB CXOAHbI
Mexxay coboK; aBTopbl onpegesns-
IOT TEPMUH «UHGOPMaALUS» B Ka-
YyecTBe BaXKHeHLeH cocTaBnsio-
el MapKeTUHIOBbIX UCC/lefoBa-
HWM, KOTOpas NpeAcTaBAseT Co-
60l COBOKYMHOCTb coBpaHHbIX
JaHHbIX O BHELUHEMW U BHYTPEHHEN
cpefie KOMNaHwu.

Ponb mapkeTuHroeowm uHdgop-
MaLuKu yCUUBAETCs B Caydyasx
MPUHSATUS PELUeHUH B YCIOBUSX
HeonpeneneHHOCTH, Korga OHU
CBA3aHbl C BO/BLUMM PUCKOM AN
KOMMaHuu.

C mpyrom cTopoHbl, NPSIMOM CBSi-
31 MeXAY MapKeTUHIOBbIMU WUC-
cnefoBaHUAMU U 3hheKTOM, UIr
hbUHaHCOBbIMKU pe3yfbTaTamu
KOMnaHuu He cyuwiectsyeT. C Tou-

KW 3peHHUs TaKUX aBTOPOB, Kak
O. Aakep, I'. Accanb, H.K. Man-
xoTpa, . Yepuunnb v gp., pesynb-
TATOM MapKeTUHroBbIX UCC/eno-
BaHWW — ABNSETCS UHEOPMAYUs,
KOTOpas no3BosseT NPUHUMATb
Gosee B3BELLEHHbIE ypaB/ieHuYe-
CKMe peLleHus, pe3yibTaToM KO-
TOPbIX, B CBOIO OYepe/b, ABNAET-
CA AOCTUXXEHUE KOMMaHWeH 3a-
OaHHbIX uenen. DuHaHCOBbIN
pe3y/ibTaT OT NPOBEAEHHbIX
MapKeTUHIOBbIX MCC/Ie40BaHUM,
MO>KET NPOSABUTLCS TOJIbKO Yepes
NPUHATOE Ha OCHOBE WX YNPaB/eH-
UecKoe pelLeHHe.

Heobxoaumo pasrpaHuumnTh no-
HATUS 3KOHOMUYECKOM 3PPEKTUB-
HOCTH W pe3y/IbTaTUBHOCTH MapKe-
TUHTOBbIX UccnegoBaHuK. Ecnu
3KOHOMMUYecKas 3a(hpheKTUBHOCTb
MapKeTUHIOBbIX MCC/Ief0BaHUK
OTpakaeT, HACKOJIbKO IKOHOMM-
uecku 0bHOCHOBAHO UX NpoBee-
HWe, TO Pe3y/NbTaTUBHOCTb MOKa-
3blBaeT, BbIIU NI B XOle NpoBeie-
HWS MapPKETHHIOBbIX UCCNefoBa-

HUH OOCTUTHYTbI MOCTaB/IEHHbIE
Lenn. IKoHoMHUecKas achpeKTUB-
HOCTb U pe3y/ibTaTUBHOCTb TECHO
B3aMMocCBs3aHbl. MapkeTuHroBsoe
uccnenoBaHue, cofepikallee He-
TOUYHYIO MM HEOBBEKTUBHYIO MH-
chopmaLM1io O pbiHKe, He MOXeT
C/TY>KUTb UCTOYHUKOM MPUHATUS
npasuabHbIX® ynpaBneHUYeCKUx
PELLUEHUIA U HE MPUHECET Xenae-
MbIX pe3y/ibTaToB, a 3HaYM1T, U He
6ynet 3hHEKTUBHDBIM U pe3yibTa-
TUBHbBIM.

C ToukHM 3peHus aBTOpa, OLEH-
Ka 3KOHOMHUYECKOM 3pHEKTUBHO-
CTW NPOBOAUMbBIX UCCNIE[OBAHUM —
He sBnseTca uenecoobpasHoM,
B CBSI3U C TEM, UTO MapKETUHIOBble
uccnefoBaHus He UMELOT NPSIMOK
CBAI3U C PE3Y/IbTAaTOM AeATENIbHO-
CTU KoMNaHuH. [laHHas cBA3b MO-
eT BbITb BblpaXkeHa KOCBEHHO
(puc. 7).

Ha pucyHke nokasaHo, uTo pe-
3y/IbTaTOM NMPOBEAEHHbIX MapKe-
THHIOBbIX UCC/IEJOBAHUN ABNSET-
€A MHpopMaLus, Ha OCHOBE KOTO-

Mpamvon
e3ynbTar
MapkeTuHroBsoe pesy. o UHdopmauma
uccaepoBaHue v
| KocBeHHbIl YnpaBneHueckoe
| Pesyastar pelueHue
* A\ 4
Pesynbtar P Peanusaums
AEATEABHOCTH -

Puc. 1. Bsaumocss3sb MapKETUHIOBbIX nccneaoBaHum pe3ynbraTtoB AeATe/IbHOCTHU

Barues IJ1. u gp. MapkeTunr: YuebHuk ans sysos. — M.: DkoHomuka, 1999. - C. 79.
7 fony6kos E.M. MapkeTt1Hroesle uccnenoeanms. Teopus, MeTogonorms u npaktuka. 3-e usgauue. — M.: Punnpecc, 2003. -

C. 89.

8 Boxyk C.I., Kosanuk JI.H. MapkeTturroesie uccneposanms — Cl6.: Murep, 2003. - C. 9.
9K «NpaBUIbHBIM» B AAHHOM CyYae OTHOCSTCS yNPABNEHYeCKMe PELIEHMS, COCOBCTBYIOLLME YBENMUEHMIO KANUTANMU3ALMM

KOMMNAHUMH.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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POl NpUHUMAETCA ynpaBJieHye-
CKOe pelleHHue, SBASIOLL,Eecs oc-
HOBOW 415 NocnenyloLLen peanu-
3aLM1M M NOJTyYEHUS KOHEUHOTO pe-
3ynbTara, BbIpa’XKEHHOr o B hUHaH-
COBOM NPHOLINK UK AOCTUXKEHUH
NOCTaBNEHHDBIX LieNIe.

MNoatomy, ¢ TOUKH 3peHHUs aBTO-
pa CTaTb, CyLLECTBYeT Lienecoob-
Pa3HOCTb OUEHKHU LLeHHOCTH WH-
dopmMaLmu, nosyyaeMmor B Xxoae
NPOBOAWUMbIX MAPKETUHIOBbIX WUC-
cnepoBanui. lMoaxop onpenene-
HUWSI LLEHHOCTU MHCPOPMALIMK MOXKET
ObITb MCNO/Ib30BaH Ha 3Tane Ao
npoBeAeHWst UCCNef0BaHUM (anpu-
OPHO), UTO NO3BOJIAET BbISBUTD Lie-
necoobpasHoOCTb NaaHUpyeMmbix
uccnegoeaHui. KoHeuHo, npeana-
raembii aBTOPOM NoAxon, He no-
3BOJISIET NMPOBECTH KOMI/IEKCHYIO
OLEHKY MapKEeTUHIOBbIX UCCNEeno-
BaHWM, HO NPefOCTaB/SIET BO3MOXK-
HOCTb Jlyylle MOHATb, OT KAKKUX
(haKTOPOB 3aBUCHT LLEHHOCTb NOJY-
YaeMoM B XO4€ MapKEeTUHroBbIX
uccnefoBaHWM UHPOPMaLMHK.

ABTOpOM npennoXxeH NoAxon,
Ha OCHOBE OLEHKM MoKasaTesen
LLeHHOCTH MH(POPMALIMU, KOTOPbIM
NO3BOJISIET OLEHUTb Pe3y/ibTaTHB-
HOCTb MIaHUPYEMbIX MAPKETUHIO-
BbIX UCC/IElOBaHUN U Liesecoon-
pa3HOCTb NPOBeAeH s CaMOro Uc-
cnepoBaHus. [lng atoro ucnonb-
3yeTcs nokasaTesib LeHHOCTH
uHpopMaumu (k), KOTOpPbIN 3aBu-
CWT OT cliepytolen rpynnbl dak-
TOPOB:

1. CTeneHb BaXKHOCTU peLLeHUs,
KOTopoe 3achMKCMpPOBaHO B hop-
MynupoBaHuu uenu (0</<1);

2. CteneHb HeonpeaeneHHoCTH

OTHOCHTE/IbHO MPUHUMAEMOTO pe-
weHusa (0<c<1);

3. CreneHb, B pe3ysibTaTe KOTo-
pOM UHpopMaLUA OKaXKET B/USA-
HUe Ha NPUHWMaeMoe peLleHue
(0<a<1).

LleHHOCTb MHbOpMaLumMK A B faH-
HOM ciyuyae byaeT sBaaTbcsa dyH-
KUMEN OT cnepylomux nokasare-
new:

k=flicd=ixcxd, (1)
roe
/— cTeneHb Ba)KHOCTH peLUeHHUS;
C — cTeneHb HeonpeneneHHOCTHU
B KOMMaHWH OTHOCUTE/IbHO NPUHU-
MaeMoro peLueHus;
d — cTeneHb, B pe3y/ibTaTe KOTO-
PO MH(DOPMaLMS OKa3bIBaET B/IU-
AIHWE Ha NPUHUMAEMOE peLLEHHE.

MNokasatenu J, ¢, dpaccumnTtbiBa-
IOTCS C MOMOLLbIO IKCMEPTHbIX
oueHok. Ecnuv cteneHb BaxkHOCTH /
ABNISETCA 3HAYMTE/IbHOW, Hanpu-
Mep, KacaeTcs CyLW,eCTBEHHbIX
00beEMOB UHBECTULIMH WU MOKET
NOB/IMSATb HA YCNeX opraHu3aLuu
B 4OJIFOCPOYHOM nepuope, TO
LeHHOCTb MH(POPMALIMU YBENUUK-
BaeTcs (kK — max).

Cnepytouwen HeobxoauMo xa-
PaKTePUCTUKOM LLEHHOCTH UHPOP-
MaLuH, ABISIETCA CTeNeHb Heonpe-
LeNIeHHOCTU OTHOCHUTEJNIbHO NpHU-
HUMaeMoro peteHus (c). Yem

Bbllle HEoNnpeneseHHOCTb, TeM
6onblue ByaeT UEHHOCTb HHOpP-
Maumu, u Haoboport. Mpu ¢ = 0,
T. €. Hy/IEBOW CTENEHU Heonpee-
JIEHHOCTHU, U MOJIHOW CTEMNEHHU
onpeneneHHOCTH, LEHHOCTb MH-
chopMauumn Byaet pasHa Hyso.

Ecnu pelieHune usBectHo 3apa-
Hee, U pe3y/ibTaTbl UCCIELOBAHUS
He MOryT Ha HEero NnoB/UsATb, LeH-
HOCTb WHpOpMauuK ByaeT pasHa
Hyno (d= 0). Takxe 3HaUMMOCTb
UH(OPMaLMK NOBbILIAET NPUCYT-
CTBUE HECKOJIbKMX asibTepHaTUB
NPUHUMAEMOrO peLleHus.

MpuBepeHHbIW Bbie NOAXONR
OCHOBAH Ha yyeTe 3KCMEePTHbIX
OLEHOK, UTO, BBUAY ChELUdHKH
NPOBOAUMOrO UCCNefOoBaHMSA,
obycnosnuBaet ero cybbeKkTUB-
HocTb. MoBbICUTb O6BEKTUBHOCTD
3KCMepTHOro Onpoca MOXHO 3a
CUET YBEJIMYEHHUS KOJIMYECTBA UC-
NoJ/Ib3yeMbIX UCTOYHUKOB U 3a CUET
HEe3aBMCHMMOCTH OMpaLlUBaEMbIX
3KCNepToB.

[anee npuBeneHbl rpaHuibl
3HaueHWM noKasarefiel LLeHHOCTH
UH(OPMALUU MAPKETUHTOBbIX
uccnenoBaHUM, onpefeneHHble
3MMNUpPUUECKUM nyTeMm (maba.,

puc. 2).

PaccmoTpum npencraeneHHbIn
NOAXOA OLEHKH LLEHHOCTH Nonyya-

Tabnuya

IbaHULbl 3Ha4YeHUI MoKa3aTesis UeHHOCTU MHpopmaumu (k)

3HaueHue k CreneHb LLeHHOCTU UHbOPMaLUKU
0,5<k<1 - BbICOKas! CTeNeHb LLEHHOCTU MOoAyYaeMon UHbopMaLU
0,2<k<0,5 - CPEAHUN YPOBEHb LLEHHOCTU UHOOPMaLUK
0<k<0,2 - HU3KUW YPOBEHb LLEHHOCTU MHpOPMaLUU
k=0 - LEHHOCTU B NOAyYaeMoOn UHPOpPMaLUU HeT

19 Mokasartens HeONpepeneHHOCT OTHOCUTENBHO MPUHMMAEMOTO pelueHUs () NPUHUMaeT 3HaYeHWe, B 3ABUCUMOCTH OT
TOrO, HAXOAMTCS JIM KOMMNAHMS Nepes BoIBOPOM MeXay HECKONbKMMM anbTepHaTMBAMM (¢ = 1) unu Het (c = 0).

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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eMOM WH(OpMaLMK Ha NpuMepe
LepeBa peLleHWi Npu BbiBOAE Ha
PbIHOK HOBbIX NPOAYKTOB B ABYX
cnyuasx: «A» n «B» (puc. 3). Nep-
Bble [Be BETBU KaXXAOro cjydas
COOTBETCTBYIOT BO3MOXHbIM Ba-
pUaHTaM pelueHWs — BbIBOAWTb
HOBbIM NPOAYKT HA PbIHOK W/IW HET.
[anee komnaHua ctankusaeTtcs
C cuTyauuen HeonpeneneHHoOCTH.
B cnyuae «A», ecnv npofyKT oKa-
YKETCSA yCMeLHbIM, KOMMNaHUA no-
Ny4nT Npubbinb 3 = 4 MAH fon-
napos. Ucxoas U3 npepdblayLiero
onbiTa, UMEIOTCS CBUAETENbCTBA,
UTO BEPOSITHOCTb yCMexa COCTaBUT
60% (P=10,6). OgHaxo, ecnv npo-
LYKT NOTepruT HeyAauy, npubbisib
coctauT 3 . = 1 MAH foNNapos;
BEPOATHOCTb 3TOro cobbiTua
oueHueaetcas 1 — P=10,4. 3tn
Cy6bEKTUBHbIE BEPOSTHOCTH OblH
onpegesieHbl C NOMOLLbIO 3KCNepT-
HbIX OLIEHOK, Ha OCHOBaHWH npe-
LblAYLLEero onbiTa KOMNaHWU W
3HaHUS PbIHOYHOM cHUTyauuun',
[lanee Heobxopnmo onpepe-
JUTb LLEeHHOCTb MH(POPMALMH, KO-

Topas MoXeT BbITb NoNyyYeHa Ans
cnyuas «A». PeweHue o BbiBege-
HUM NPOAYKTA Ha PbIHOK — ABNS-
eTCs Ba>KHbIM A/ KOMMNaHWH
(7= 1). Tak Kak B c/lyyae ycnexa
(P=0,6) uHeypaun (1— P=0,4),
npegnonaraemMblii 3KOHOMHYe-
CKUI 3pPeKT OCTaeTcs NONOXKHU-
TenbHbim (3., 3 . >0), To cTe-
neHb HeonpeneneHHOCTU B AaH-

max’

HOM cnyuyae OGyaeT paBHa HynIo
(¢ =0). 310 cBA3aHO C OTCYTCTBU-
€M B3aMMOCBS3U MEXAY NOJTyUeH-
HOW B XO[ie MapKETUHIOBbIX WC-

LzHHoCTE

Ebicoran

c/lefoBaHUM MHPOPMaLMK U NPU-
HUMaeMbiM pelwenuem. Komna-
HUA B IIOOOM Cnyuae «ycnexas u
«Heyjnauu» GyneT BbIBOAWUTH
NPOAYKT Ha PbIHOK, NOCKOJbKY,
Jake B TOM cnydae, eciu Obl OH
He Bbln NPUHAT NoTpebUTensMHU,
npubbIIb KOMNAHUKW COCTaBMNa
6bl oAMH MNH fonnapos. Bepo-
ATHOCTb, B pe3y/ibTate KOTOPOW
MHOPMaLUs OKaXeT BAUSAHUE
Ha NPUHUMaeMoe peLleHue, Ha-
XOAMTCA Ha BbICOKOM ypOBHE
(d=1).

CpeAHAn

0,1 02

Puc. 2. KpuBasi 3aBMCMMOCTU 3HAYEHUSA K U LLEHHOCTU MHDOPMaLIUK

0,6 Ycnex
$ 4 MAH i=0;
BbiBOAUTBL Ha c=1;
PbIHOK d=1;
0,4 Heypaua k=0
Cayuat A He BbIBOAUTL $ 1 MAH
Ha PbIHOK
$0
0,6 Ycnex
$ 4 MAH i=1;
BbiBOAUTb Ha c=1;
PbIHOK d=1;
0,4 Heypaua k=1
Cayuait B He BbIBOAUTL $ -2,5 MAH
Ha PbIHOK
$0

Puc. 3. lepeBo NpUHATUS peLleHni

"1 Aakep [., Kymap B., Os¢1 [x. MapkeTtuHroesie uccneposanms. — M.: Murep, 2003. — C. 81.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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LleHHocTb MHdopmauum (k) 6y-

LeT BbluKcieHa no cpopmyne 1:
k=flicd=ixcxd=
=1x0x1. (2)

M3 BbllwenpuBepeHHOro pacye-
Ta BMJHO, YTO HEOOXOAUMOCTb B
cbope [ONONHUTENBHOW WHDOP-
mauuu (k= 0), u, cnegosaresibHo,
npoBeaeHW MapKETUHIOBOrO HC-
cnepoBaHusa otcytcTeyert. LleH-
HOCTb MHJ)OPMaLMH, KOTOpas Mor-
na 6bl BbITh NONYYEHa B XO€e Map-
KETMHIOBOro UccnenoBaHus, By-
ZeT paBHa Hyto (k= 0).

B cnyuae «B», komnaHus noHe-
ceT yObITOK, €CNM ee NPOAYKT No-
TepnuT Heynadyy. B Tom cnyuae,
ec/iM KomnaHus byaer 3HaTb 3apa-
Hee, UTO ee NPOAYKT NOTEPMMT He-
yaauy, oHa He By et BbIBOAMTb €ro
Ha PbIHOK W CIKOHOMMT 2,5 MsH
ponnapos. MNoatoMy B AaHHOM
c/lyyae [OCTOBEpHas WHopMa-
ums yxe bynet uMeTb LEHHOCTb
(7= 1). KomnaHus TaK>xe HaxoauT-
CA B HEOMpPeAe/ieHHOCTH nepeg,
NpPUHUMaEMbIM peLueHueM (¢ = 1).
B paHHOM cnyuyae vHcopmaums
OKaXKeT B/IMSIHWE Ha NPUHUMAaeMoe
pewexue (d=1).

LleHHOCTb UHpOpMaLmK k B ciy-
uae «B» Byger BbluncieHa c nomMo-
Wwbto hopmyibl 1:

k=f(icd=ixcxd=
=1x1x1x1. (3)

M3 npueeaeHHoro pacyerta BUA-
HO, uTO NpH BapuaHTe «B», Koadp-
pHUMEHT k= 1, UTO FOBOPMT O BbI-
COKOW LeHHOCTH TpebyeMow WH-
dopMaumm, U, COOTBETCTBEHHO,
uenecoobpasHoOCTH NPOBOAUMOTO
uccnefoBaHus.

Ha ocHoBe BbliLenpueeseHHOro
npumMepa, OCHOBAHHOIO Ha Npej-
naraeMoMm MoAxofe K onpegesne-
HUIO LLleHHOCTH MOJIyYeHHOMW B pe-
3y/bTaTe MapKeTUHIOBbIX UCCe-
LOBaHWH MHPOPMALMU, Mbl CMO-
rnn ybeanTbes, 4TO NpoBeaeHue
MapKEeTUHIOBbIX UCCIELOBAHUN —
He Bceraa sienseTcs uenecoobpas-
HbIM, BBUAY Pa3/IMUHOM LLEHHOCTH
nonydyaemMon MHdopMauuu. Takxe
U3 NnpuMepa BUAHO, YTO MAPKETHUH-
roBble UCCNef0BaHWUsA CHUXKAIOT
cTeneHb puUcKa Npu NPUHATHK
ynpaB/iieHYECKUX pPeLleHUH, U, Co-
OTBETCTBEHHO, YMEHbLIAIOT BO3-
MO>KHbIE NOTEPHU OT NPUHATUS He-
NpPaBW/IbHbIX pelleHun. Boicokoe

3HayeHWe nokasaresis LEeHHOCTH
UHopMauun byaer cny>uTb
NPOYHbIM 06OCHOBaHWEM AJ15 NPO-
BeJEeHWUS UCCefoBaHnM.
KoHeuHo, faHHbIM nogxog He
NO3BOJISIET NPOBECTHU KOMMEKC-
HYIO OLIEHKY MapKeTUHIOBbIX WC-
cnefoBaHWW, Tak Kak gas 3Toro
TpebyeTcsa AONOHUTENbHO onpe-
IeNnTb, HaCKONbKO 3KOHOMMUUe-
CKW 060CHOBaAHHO NpoBefeHUe
MapKeTUHIOBbIX UCC/Ief0BaHHH,
W OLEHUTb KAueCTBO MOJTyYEHHbIX
pe3yNbTaToB C MOMOLLbIO KpUTe-
puveB pe3ynbTaTUBHOCTU. [lns
(POpPMUPOBAHHUSA KOMNJIEKCHOTO
nogxoja He cnegyet Takxe 3abbi-
BaTb 06 ownbKax, CBOMCTBEHHbIX
MapKeTUHIOBbIM UCC/IEOBAHUSIM,
Tem He MeHee gaHHbIM NOAXOA,
CPaBHWTE/IbHO NPOCT B UCMOJIb30-
BaHWKU U MOXKET NPUMEHATHLCS NPU
onpefeneHnnu LeHHOCTU HHAOp-
MaL1K 1 LlenecoobpasHoCcTH Npo-
BOAMMOIO UCC/IeAOBaHUA Ha Npes-
BapWTe/IbHOM 3Tarne.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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FASEABUIRVIIGTEATE MW
NHOSMUVOHVNEOBAH VA
bEOHIAFHOFOSHEH LV
HAMPUMEPETOPTLOBOTL0MIEHTPA
RANTHHWHLPAACKANINTACCaN):

CarneeBa (JKusHeBckas) KpuctuHa
AnekcaHapoBHa.

B 2006 ropy okoHumna Poccurckui roc.
yHusepcuret um.M.Kanta
(Kanununrpagckmia IY), skoHomuueckmit -,
cneu-Tb «MapkeTnHr».

B HacTosiwee Bpems: Ynpasnstowmi
TOproso-odHCHOro LeHTpa
«KanuuuHrpaackmm naccaxs»

(r. Kanuuuurpag).

HU3YYEHME

NOTPEBUTENEN

B TOPrOoBOM LIEHTPE

«KAJIMHUHTPAACKHMH

MACCAX»

ToproBo-oducHbIM LeHTp «Ka-
JIMHUHIPaACKHUM Naccak» nepBbli
B ropoge TOProBo-OPUCHbIN
LeHTp Knacca «B», oTkpbincs
B nekabpe 2003 ropa.

O6was nnowanb TOProso-
odprcHoro ueHTpa «KanuHuHrpag-
CKWM naccaxk» 6 Toicau m2,

Mepeble Tpu 3aTaxka, BKAOUAA
LLOKO/IbHbIW — TOproBble. 34ecChb

noceTUTENM MOryT NpMoBpecTu
>KEHCKYIO, MY>XCKYIO W LeTCKYylo
O4eXAY U3BECTHbIX MAPOK, 3/UT-
HYIO NapgloMepHIo, KynuTb 6u3-
Hec-NoAapKu 1 TOBapbl A48 Aoma.
Ha octasnbHbIx Tpex ataxkax pa3me-
cTuncs GusHec-LEeHTp ¢ KoMdopTa-
6ebHbIMU NOMELLIEHHUAMM.
OcHOBHOM 0COBEHHOCTbIO M
KOHKYPEHTHbIM NPEUMYLLECTBOM
TOProBOro LEHTPA ABAETCS YHU-
KanbHbIi (hOpMaT TOProBJHU.
Co 2 ansapsa 2005 roga TL «Ka-
NIMHUHIPAACKUI naccaxk» paboTa-
eT nofj KoHuenuuen «opog Xer-

wmrH». B cBasu c oboctpeHuem
KOHKYPEHLMU Ha pbIHKE PO3HWUY-
HOW TOproe/u r. KanMHuHrpaga v
NOSIB/IEHUEM TOPrOBbIX LIEHTPOB-
KOHKYPEHTOB MPHUHUMAIOTCS Mepbl
no npoaswkeHuio TL kak 6paHaa
«lopop XKeHwuH», pesynbtatom
KOTOPbIX SIB/IIETCS NEPCOHANIbHOE
BOCMPUATHE NOKYNaTeNsIMU TOPro-
BOrO LeHTpa Kak 1-ro cneuuanu-
3MPOBAHHOrO TOProBOro LeHTpa
ON1A AEBYLLIEK U XKEHLLHWH.

CornacHo KoHuenuun «lopog,
>KEHLLIMH» — MECTO, e eHL1Ha
MO>KET MOJTyYUTb KOMMJIEKC NoTpe-
BUTENBCKO-BbITOBbIX YCAYT, MOXKET
nposecth ceoboaHoe BpeMs U no-
obLwarbcs ¢ N0AbMU CBOEro CO-
LMasibHOro cTaTyca, ycTaHaB/iMBas
HOBble CBSA3W M 3HAKOMCTBa.

Co3spaHue KoHueNuMu npuBeno
K YBE/IMUEHUIO NJIOWAAU LeHTpa
¢ 3 po 5 Tbic. KBagpaToB 3a cuet
ob6beAMHEHHA OGUCHOMN U TOpro-
BOM YacTH.

B xope aHanu3a pbiHKa 6bino
BbISIB/IEHO, UTO COCTOSIHWE BHELL-
HeMl cpenbl NPefnpUATHS CTano
HecTabu/IbHbIM B CBA3M C CO3/aB-
LUENCA CUTyaLMuen Ha pbiHKe po3-
HWUYHOWM Toproesiu r. KanuHuHrpa-
pa. B cBsasu ¢ 3tuM Heobxogumo
Bonee TwaTeNIbHOE U3YUeHHe Lie-
JIEBOTO CErMeHTa C Liesiblo 3aKpe-
NUTb NPUBEPXKEHHOCTb LiENIeBOK
ayaMTOPHUHK W HauaTb nocseayto-
LMe HacTynatesibHble feHCTBUSA
B OTHOLLEHUH KOHKYPEHTOB?,

Heo6xo0aumo BbiSBUTb M3 FIyOUH
CO3HaHua noTpebutenem, uto AB-

! Tnaebl 3 aMNNoMHoM paboTel, 3aHsBleN 3-e mecTo Ha Bcepoccuitckom koHkypce «JTyuwas cTyaeHYeckas AMNIOMHas
pabota B obnact mapkeTrHray. HayuHbit pykosogutens: K. 3. H., goueHTt T. P. lapees.
2OT4eT N0 MAPKETMHIOBOMY McCeaoBaHmio Lenesoro cermenta TLL «KanuumHrpaackuit naccax»/ / BHyTpeHHsIs OTYETHOCT.

2005.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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NAeTCsA KNOYEBbIM MOMEHTOM
B Npouecce BbIbopa MecTa NoKymnKH
U NpoBefeHus BpeMeHu (MecTo-
pacrnonoXeHue, aTMoccepauT. n.).

Takue MeTogbl, Kak Onpoc u
hOKyC-rpynnbl, MOTYT HE AAaTb TOY-
HOro oTBeTa Ha NocTaB/IeHHble
MapKeTHHroeble Bonpocbl. OHu
He oTpaXkaloT UCTUHHOMW NCUXO-
NIOrMYecKomr NPUUUHbI CoBeplLUe-
HWS NOKYNOK U BbiBopa Toproso-
ro ueHtpa. OTeeTbl noTpebutens
Ha NpPsMble BONPOCHI 3a4acTyio
npoTuBopeyaT TOMY, YTO OH MOo-
HacTosLLEeMY YYBCTBYET, Hamepe-
BaeTCA cenatb UK AenaeT B pe-
anbHbix 0bCTOATENbCTBAX.

MoaTtoMmy ans LOCTUXKEHUS BbICO-
KOW KOHKYPEHTOCNOCOBHOCTH He-
06X0AMMO MCNoNb30BaHWe B pabo-
Te NPUHLUMNHAIBbHO HOBbIX METOL0B
MapKEeTHUHIOBbIX MCC/ief0BaHWK
notpebuTenen, Takux Kak metado-
pUUYECKas TEXHOIOMMUs U3BJIeUEeHUS
uHdpopmauuu no k. 3anTmMaHy
(ZMET) v «nectH1ua» (onpoc, Bo-
NPOCbI B KOTOPOM CHOPMY/IMPOBA-
Hbl TaKUM 0OPa30M, UTO KaKabli
nocnenyiowun Bonpoc CTPoUTCS
Ha OCcHoBe Nnpegbigyluero). Merto-
[l0B, CNOCOBHbIX U3B/EUb U3 NOTPE-
6uTens ropaso 6onblie TOro, uTo
OH CMOXET C IErKOCTbIO CHOPMY-
NIMpOBaTb, PacKpbiBalOWMUX TO,
0 YeM CaMH PECNOHAEHTbI MOTYT W
He JorafpiBatbess.

OcHoBHble KJloueBble BONPOChI,
KoTopble HEOBXOMMO BbISICHUTD
B NpoLecce NpoBeAeH s UCCelo-
BaHUs, CliefyioLLHe:
1.Kak nogcosHatenbHo notpebu-

TENU BOCMNPUHUMAIOT NOHATHE

«lopog KeHwuH» u «KanuHun-

rpaackyi naccaxk». BoisseneHune
BCEX accouuauui u mertadop,
CBA3aHHbIX C 3TUMMU C/IOBOCOYE-
TaHusaMU. Yero He xBaTtaeT «[0-
poay YXeHLWHH», uTO ABNsAeTCA
JILIHKUM (OTTanKMBaeT oT noce-
LLLEHWS U COBEPLUEHMS MOKYMKH).
Xopolwo npeactasus cebe, Ka-
KHWE MbICJ/IM U YUYBCTBa UCMbITbIBa-
IOT JIIOAW MO OTHOLLEHUIO K MO-
HaTHio «[opog XKeHwuH», uto
UX NPUTATHUBAET, & UTO OTTasIKU-
BaeT, MOXXHO Honee TOUHO Bbi-
CTpauBaTb peK/laMHble KOMMY-
HUKaLMHK, & TaK>KEe MCMOJIb30BaThb
ob6pa3sbl, BbibBpaHHbIe PeCcnoH-
LeHTaMu.

2.Kak ueneBsom cermeHT BUAUT UC-
ciefyeMbli TOProBbIM LEEHTP W
TOProBble LEHTPbI KOHKYPEHTOB.

3.0npepenenne mecta KeHckoro
knyba B komnnekce «lopona
JKeHLHH» CO CTOpOHbI LieneBo-
ro cerMeHTa.

4.Mo>xHO onpenenuTb U Hanos-
HUTb CMbIC/IOM OnpegesieHue
TP OCHOBHbIE YXeHCKHe noTpeo-
HOCTM: CTaTyc, 3HaKOMCTBa, 06-
LeHu1e.

5.0npepeneHne UCTUHHBIX MOTH-
BoB nocelueHus TL, «KanuHuH-
rPaAcKUi maccaxk».

C nomMoluplo JaHHOW METOAUKH
MOXHO ONnpeAenuTb TaK»Ke He-
CKOJIbKO KJIIOUYEBbIX MOMEHTOB:
1.Mouemy noTpebutens npeano-

UuTaeT Ty MUK UHYIO COBOKYM-

HocTb aTpubyToB 6paHpa «lo-

pPoA >KEHLHUH»?
2.KaKyto ponb urpaert gaHHbIN

Op3HA B U3HK NoTpebutenn?
3.Mouemy notpebutenu coxpaHs-

IOT BEPHOCTb AaHHOMY 6p3aHay?

3 Kopuma Muwens. Hoeas TexHonorus 6penp ummaxa/ /www.marketing-uq.ru.

4.Kakne pasnuuHbie BbiparkeHUs

YHWBEpPCasbHbIX LLeHHOCTEHN, Lie-

Nlel W TUMOB NoBeLEHUs HeoHXO-

ZLMMO YUMUTbIBATb NPHU POPMHUPO-

BaHuM paboTbl T, «KanuHuH-

rpagackui naccax»? OteeT Ha

3TOT BOMNPOC AaeT BO3MOXHOCTb

YAOBNETBOPEeHUs NoTpebHoCcTEN

notpebutens, nosbilleHHe NO-

ANBHOCTH K Bp3aHay.

Mocne BbisiBNEHUS OTBETOB Ha
BCE BOMNPOChI MOXKHO AOCTHUYb CJie-
OYIOLMX Lenen:

1) 3aKpenuTb NPUBEP>KEHHOCTb
ueneeson ayautopuu TLL «Kanu-
HUHIPALCKUHM Naccax»;

2) cnnaHvpoBaTb nocnepyoLlne
HacTynaresibHble AEUCTBUS Ha KOH-
KYPeHTOB (nepetsirueaHue noTpe-
6uTenei) coznaHMeM HOBOW peK-
JJAMHOM KaMnaHWW, OTBeYatoLLen
noTpebHOCTAM Lenesok ayanTo-
puu.

[Llns npoBepeHus uccnenoBaHus
no metoguke ZMET nanbonee
3(pPEKTUBHBIM KOJIMUECTBOM YJle-
Hoe rpynnbl sensetca 10—15 ye-
nosek. B npueegeHHOM uccnepo-
BaHWW ANl (POPMUPOBAHUA Tpyn-
nbl 6bino HabpaHo 10 yenosek.
Lna dopmuposaHusa achdpekTHs-
HOM CTATUCTUYECKU 3HAYUMOM
rpynnbl NPUBNEKASTUCD:
¢ Cny>KaliMe TOProBoro LeHTpa:

aflMUHUCTPaTOp, apeHaaTop;
¢ unerbl Knyba 3HakoMcTs 1 obLue-

HUA, TAK KaK OHW UMEIOT BbICOKUM

CTUMYJ U CTEeNeHb BOB/IEYEHHO-

CTH B NPOLLECC UCCIeA0BaHMS;
¢ NOCTOSAHHbIE NMOKYynaTenu

TL, «KanuHuHrpagckui nac-

caxy;
¢ BblbpaHHble cnyyanHbiM 0Opa-

30M NOCeTUTeNIn TOProBOro

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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LleHTPa, NnonajaroLue nog onpe-
JefleHne LieNeBoro cermeHTa.

Mpu popmupoBaHuu rpynnbl
CoLMaNbHO-3KOHOMHUUECKUN CTa-
TYC HE UMeN 3HaueHus.

Memooduka npoBederus uccae-
doBaHus:

LLlar nepBsbii: gomMalHee 3apa-
Hue.

3akynaetcs 30 xypHasos v ra-
3et. Kaxkgomy pecnoHgeHTy Bbiga-
€TCs N0 TPH XKypHana (oHW MoryT
6paTb MHHOPMALMIO HE TOSTbKO U3
3TUX XKYpHanos).

Bce uccnepoBanusa, npoesoas-
Lueca no texHonorun ZMET, Ha-
YMHAIOTCS C JOMALLHEro 3afaHus
ON8 y4aCTHUKOB rpynnbl. PykoBo-
LWTEe/Ib UCC/IEAOBAHMSA NMPOCUT MX
B TeYEeHUe OOHOW Heaenu nogo-
6patb 10 KAPTHHOK M3 >KYPHANOB,
rasert unu MHTepHeTa, KOTOpble
aCCOLMUPYIOTCS UK OTPAXKAIOT UX
MbIC/IU M UyBCTBA, CBA3aHHbIE C No-
CelleHHWeM UKW NPOLLECCOM CO-
BepLlueHus nokynok B «KanuHuh-
rpaackom [Maccaxke».

LLlar BTopo#: rnybuHHOE UHTEp-
BblO.

CocToMT M3 ynpaKHEeHUH, Npu-
3BaHHbIX NPOAEMOHCTPHUPOBATD,
Kakue 3MOLMH BbI3bIBAIOT Y pec-
NOHAEHTOB BbIBpaHHbIE UMK U306-
paXkeHus.

YnpaxkHeHus:

1.Pacckas — nouemy Bbl BbiOpa-
NN TY WU MHYIO WTIOCTPALMIO.

2.01cyTCTBYIOWME KAPTUHDI —
pacckas 06 UAnCTpaumsx, KoTo-
pble PeCNOHAEHTbI XOTes W Obl Hak-
TW, HO HE HaLWW.

3. «TpouuHasa copTMpoBKa» —
crpynn1MpoBsath BbibpaHHble H306-
pa’keHWs Mo CTENEHU CXOACTBA.

4. MeTachopHuueckoe Mbliwsie-
HWe — NpennosioXKuTb, YTO OcTa-
NOCb 3a rpaHULIAMU U300parKeHUs.

5. «BbisBneHue metacdpop» —
O0BBACHWUTL C KaKMMU 3BYKaMH W
3anaxamu acCoLMUUpPYeTCs UK He
accouuupyetcst noHatve «lopog
YKeHwmH» u «KanuHuHrpagckum
naccaxk». A Takxe passihuHbie
CpaBHEHMS, aHaI0rMu1, NOC/IOBU-
Lbl, anneropuv U metadgopbl.
34ecb Ucnosb3yeTcs MeToq, «Jie-
CTHWLbI», KOT4a KaXKAblK nocneapy-
IOLLMIM BOMPOC UCXOAMT U3 NpeSbl-
ayuiero.

6. «BuHbeTka» — npencraBuThb
BHELUHWHW BUJ, U XapaKTep Yenose-
Ka, OTparkatoL i npefcTaBneHue
o «KanuHuHrpagckom naccaxke».

1. «Undpposoit konnaxx» — yya-
CTHUKM CO3[a0T CBOE W300parxe-
HWe, ucnonb3ys noboe Konuue-
CTBO KapTHHOK, a No3ye AeTab-
HO 0BCY>KAAIOT KONNAXK C UHTEp-
BbIOEPOM.

MHTepBblo 3anucbiBaeTcs Ha
OUKTOOOH.

MeToguka ZMET conpoBoykaa-
nacb OTAEeNbHO NMPOBOAUMbIM
ONpPOCOM NOCETUTESIEN TOPrOBOro
LeHTpa METOAOM «JIECTHULAY.
Bbibopka npocTas HepenpeseHTa-
TueHas. Konnuectso BbiGopKH
100 uenosex.

Llenbio paHHoro onpoca 6bino
BbISIBIEHUE OCHOBHbIX NOTpebu-
TeNIbCKUX LeHHoCTel Bpanaa «lo-
popa KeHwuH». Bce MHTepBbIO 3a-
NMUCbIBAJIMCb Ha AUKTOOH U caa-
Ba/MCb B KOHLUEe pabouero aHs
mapketonory TLL. Mo utoram me-
csAua aenancs obLui oTYET U BHO-
CUIUCb HEOOXOJMMble U3MEHEHMS
B MapPKETUHIOBYIO CTPaTEruto Top-
rosoro ueHtpa. o utoram keap-

Tasa uccrefosanacb gMHaMUKa
U3MeHEeHHWS MHEHWI NoTpebuTenen
B 3aBUCUMOCTH OT U3MEHEHUH
B MapPKETUHrOBOW KOHLEMNLWH.

TexHonorus MHTEpPBbLIOUPOBA-
HUS NO METOLMUKE «JIECTHULAN:
¢ OcHoBHOE NpaBuIo NOCTPOEHHS

WHTEPBbIO NO 4AHHON METOLHUKE

3aK/1l04aeTCs B TOM, UTO Kak-

OblM nocnefylowmuin Bonpoc

CTPOMTCS Ha OCHOBE OTBETa Ha

npeabiayL 1.
¢ NHTepBbloep 3apaeT nocnepo-

BaTes/ibHO BOMPOCHI, KOTOPble

NO3BONSAIOT «[OKamnbiBaTbCsA»,

BO3MOYXHO, 0 rNy6uH noTpedu-

TENIbCKOro NOBeAEeHMUS.

Mpumep:

Bonpoc: MNMouemy Bbi coBeplua-
eTe nokynky B «KanuHuHrpagckom
naccaxke»?

OTBeT: MHe HpaBsATCca kave-
cmBeHHble TOBapPbl U BO3MOXX-
HOCTb MOJIYyYMTb KOHCY/IbTaLMIO Y
npodeccuoHasibHbIX NPOLABLOB.

Bonpoc: A nouemy Bac ato Bosi-
HyeT (kayecmBo, KoHCYAbMayus)?

Otsert: Notomy uto 5 B Mofe
HUYEro He NOHMMAIO U He XOouy
puckoBame.

Bonpoc: A ueM, cobcTBeHHO,
puckoBames-mo?

M BoT TakoM nectHuL e 3afaBa-
€MbIX BOMPOCOB MHTEPBbIOEP AO-
KanblBaeMcsi 4O TOro, YTO B AeW-
CTBUTE/IbHOCTH [OBWXKET uesioBe-
KOM, KaK OH BOCMPUHUMAET Te U/
UHble BpaHbl, KaK oH cebs BegerT.
B naHHOM 1ccnefoBaHuK UCnosb-
3YlOTCSi OCHOBHbIE TEXHUKH [/1y-
BUHHOIO MHTEPBbIO.

Huyke npusegeHbl KntoueBble
BOMPOCHI MO ONpPeaesieHnto 3d-
(PEKTUBHOCTH paboTbl dKEHCKOrO
Kknyb6a v ero ponu B pabote «Ka-
JIMHWUHIPAACKOro naccaxas:

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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1.3HaeTe v Bbi 0 cylecTeoBaHum
kny6a?

2.BbI nocewanu kny6?

3.Kakue ycnyru Bam npepnara-
nuco?

4.Y10 6bl Bbl XOTE€NM M3MEHUTD

(nobaeuTb) B pabote knyba?
5.Mocewwas kny6, Bbl nenaete no-

Kynku B MarasuHax «KanuHuh-

rpafcKui naccaxk»?

LLlar TpeTui: aHanuMs peaynb-
TaTos.

1. NonyuyeHHble faHHble NO3BO-
NAT onpefefiuTb OCHOBHbIE KJItO-
yesble MeTadopbl (aHanoruu,
CpaBHeHWs W gpyrue obpasHblie
npueMbl nepefayv UHpopmaLmu),
KOTOPbIE YNPABSIOT MbILLIEHUEM
notpebutenei, Koraa peub 3axo-
IWUT O TaKOM NOHATUM Kak «[opopn
KeHuwiuH». Yactb U3 HUX cBA3aHa
C NOJIOXKMUTESIbHBIM, & YacTb C OT-
puLAaTeNbHbIM OMbITOM NOAEN.

ronoBHas
60nb (4)

npocrora u
ACHOCTb (2)

nomoLub
npoaasua (2)

BbI6OP ANA
pasHbIX
JKEHLUMH (3)

noTepssHHOCTb (2)

HaHTH HYXHbIA
ToBap (3)

CBoboaa (2)

O6bIUHO BbIAENAIOTCA TPH CTEPXK-
HeBble MeTad)opbl, OHWU U nexkar
B OCHOBE TOrO, KaKk notpebureny,
npuHagnexkalime K pasnuHbIM
KaTeropusMm, pearupyioT Ha OfHH
W Te e Bonpochbl.

2. B xope uccnepoeanus onpe-
NeNnATCA BCEro TpU OCHOBHbIE
MeTadhopbl, a TaKXKe UX XapaKTe-
puctuku. OcHoBHble xapakTepu-
CTHUKHK MeTadiop, a TaKKe onpege-
NEeHWEe KOHCTPYKTOB, OTHOCALLMX-
€Sl K AaHHbIM MeTadopamM MOXXHO
onpegaenuTb no Tabnvue metado-
PUUECKHUX KaTeropum.

3. Metadhopbl npencraensioT
B BUAE KOHCTPYKTOB (0603Haue-
HWE WM HAaUMEHOBaHWe, KOTopoe
uccnepgosatenb nNpucBauBaeTt
OCO3HaHHbIM WUJIK HEOCO3HAHHbIM
MbiCnsaM noTpebutenei).

4. CoctaBnsetcs CNUCOK KOHCT-
PYKTOB W Onpefenisercs ux CBsa3b

uaeanbHas
Bewb (2)

oyapoBaTb
MYXXUMH (5)

(nocTpoeHue KapTbl KOHCEHCYCA)
CBS3b Mbic/ien Mexxay coboi. Mpa-
dhrueckoe n3obpakeHue Toro, UTo
y notpebuTenei U3 HeKow rpynnbi
He TOJIbKO BO3HMWKAIOT OAMHAKO-
Bbleé MbIC/IM U UYBCTBA, HO YTO
Y LaHHbIX NoTpebuTene aTu Mbic-
7 ¥ uyBCTBa 0BPA3yIOT MEX Ay CO-
60l oaMHaKOBbIE CBS3M.

5. PaboTa c KapTamMu KOHCEH-
cyca.

6. NpumeHeHHe KapT KOHCEHCY-
ca. NameHeHue cTpatervu passu-
THUSi KOMMaHWH, ONMUPasCh Ha cae-
NaHHble BbIBOAbI U (POPMUPOBaHHE
3ppeKTUBHOMN peKaMHOM KaMna-
HUW 015 LOCTUXKEHWUS BbllLEno-
CTaBNEeHHbIX Lienen.

B pesynbraTte uccienoBaHus
6blna NoCTpoeHa KapTa KOHCEHCY-
ca, ocHoBaHHas Ha BepbanbHbix
accouMaumax C K/UYEBbIMU KOH-
cTpykTamu (puc. 7).

MoAYePKHYTb
CBOM CTUAb (5)

UHAUBMAYaAbHOCTb N = 13

3aBUCTb
noapyr (1)

npocrota Bbi6opa (13)

cBob6oAHasA
MuUHYTKa (1)

Bpems
n=5

noreps
BpeMeHH (2)

BblI6OP N =28

wupota
accoptumeHTta (15)

BorarctBo (10)

Bpems Ans
cebs (2)

coBepLUeHue
noKynku (5)

Puc. 1. KapTta B3aMMOCBA3M KNOYEBbIX KOHCTPYKT € BepbaibHbIMK accolualMsamMmu pecrnoHAeHTOB

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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O6beauHue cxoaHble napameT-
pbl MOXHO BbIAE/WTb OCHOBHbIE
KJ/It0YEBble MOMEHTbI MOCELLEHUS U
coBeplueHus nokynok B TL, «Ka-
JIMHUHTPALCKHUI NacCaX».

Ha pucyHke 2 npepcraBneHa
arperMpoBaHHas MbiC/ieHHas
(MeHTanbHas) Moaenb (kapTa KoH-
ceHcyca) pna 10 onpolweHHbIX
pecnoHAeHTOoB. JTa arperMposaH-
Has KapTa npeACTaBiseT OCHOB-
Hble KOHLeNTbl U UX B3aUMOCBSI3U,
KOTOopble Oblan BbISIBNEHDI B NPO-
LLlecCe UHTEePBbIO.

OcHoBHble (HeKOTOpbIE U3 MOJTY-
UEHHbIX) «JIECTHULbI», KOTOPblE
OblIM BbISIBNIEHDI B MPOLIECCE MC-
CNeflOBaHus, CnepytoLme:

1. lpuyunrel, novemy nokyna-
menu npuwau 8 Tl «Kanunur-
epadckuti naccaxc»:

«KanuHuHrpaackui naccaxk» —
XOPOLLMK BbIBOP — nonet dhaHTa-
34K — Bellb, KOTOpasi NpUBNEKa-
€T — BbI4e/IMTbCS M3 TOAMbl — Mo-
Ka3aTb CBOO MHAUBHUAYAIbHOCTb —
BOCXMLLEHUE IOBUMOro yenose-
Ka, 3aBUCTb NOAPYTH.

«KanuHuHrpaackui naccaxk» —
obcTaHOBKa — Xxopoluee obcny-

ouapoBaTb MYX4uH (5)
ronoBHas 6onb (4)

npocrota Bbibopa (13)

XXUBaHWE — NOMOraroT Bbl6paTb -
onpefenunacb ¢ NoKynkow — Bbl-
6op — pasHoobpasue.

«KanuHuHrpagckui naccaxxk» —
6onbloi BbIBOP — He TpaTUTb
MHOTrO BPEMEHHW Ha MOMCKU — eCTb
BpeMst Ha cebsa 1 Ha cemblo.

«KanuHuHrpagckui naccaxxk» —
MHOrO Mara3uHOB B OJJHOM Mec-
Te — ynobCTBO — BO3MOXHOCTb
BblBOpa — UTO-TO HOBEHbKOE.

«KanuHuHrpagckui naccaxxk» —
xopolwas atmoccepa — yoT —
My3blKa, LIBET CTEH, APKHUE BELLU —
npasgHuK.

Yro noenusno 6bl Ha pelueHue
KYMWTb B APYrOM Mara3uHe — WH-
TepecHas KoMNeKLUUs — He Hapoa-
Hble BPaHablI — HET UHAWBUAYASb-
HOCTH — UTO-TO HOBOE B cebe.

«KanuHuHrpagckui naccaxk» —
XopoLuui BbiBop — pacnonarato-
was atMocdiepa — XopoLUHe Npo-
[IaBLibl — OBOLLEHUE C NPOJAaBLIOM —
NoACKa3anu, Kakas Belllb Uaet —
XOPOLLO BbIMIAAETD — Onpeaenser
Mama U MOJIOLOM YENIOBEK — KpU-
TUYECKas OLEHKAa — XOUeTCs Hpa-
BUTCSH OKPY>XalOLKUM — YyBCTBO-
BaTb ceba yBepeHHO, B CBOeW Ta-
pefike — Bellb MHe et — yaob-

UHamnBUAYyanbHocTb (13)

HO, KOM(DOPTHO — OLlEHEHO Ma-
MOM M MOJIOLbIM UESIOBEKOM.

«KanuHuHrpaackui naccaxk» —
xopolee o6CnyKUBaHUE — BEX-
NIMBOCTb, NPOAABLbI LefatoT TO,
UTO NPOCHLLIL — KOHTaKT C Yeso-
BEKOM — XOPOLLEE OTHOLLEHWE —
06bEKTUBHO NOMOTH OLEHHTb
BeLLb — B354 CO CTOPOHbI — Mo-
TOM Ha MeHsi ByayT cMOTpeTb CO
CTOPOHbI — MHEHWE MOJIOLOrO Ye-
NoBekKa.

«KanuHuHrpagckui naccaxk» —
HPaBUTCS pPacnosioXeHue NaBu/ib-
OHOB — 4TOObI HE MyTaTbCs, BCE
NPOCTO U NOHATHO — He nbnio
[OAro BbiBUpaTh — XoueTca cae-
natb NpaBWbHbIN BbIBOp ObICT-
PO — COMHeHWe — BHYTPEHHHWH
OUCKOMMOPT — KYNatlo Bellb,
a [loMa He MOHPAaBUTCS — OLEHU-
BaeT MaMa — OHa Jlyullie MeHs BH-
[MT, YTO MHE MOAXOAWT — nyulue
nocnyLwartbh COBETa YeNoBeKa, KO-
TOPOMY [OBEpSiELLb.

2. Mpuyunsl, novemy 05 rHceH-
WUH HYXCEH cneyuanu3upoBaHx-
HbIt mopeoBsil yeHmp B eopode:

Hy>xeH cneunanusvpoBaHHbIN
TLL — >keHckas aHeprus — yMeHus
nofobpartb Belb — NOLYEPKHYTH

NOAYEPKHYTb CTUAB (5)

L

6oratcTBo Bbibopa (10)
LMpoTa accoptumeHTa (15) -
coBepLueHue NOoKynku (5)

Puc. 2. MbicnuTenbHble MOAENU MOCELLEHUS U COBEPLLUEHUS NOKYNOK B TLL «<KanuHuHrpaacKkuii naccam»*
* Mpum. N = 10. Ha cea3un ykasanum yetbipe u 6onee pecnoHaeHTOB.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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CBOIO MHOMBWAYA/IbHOCTb — HO-
CTHMXKEHWE JIMYHOTO yCrnexa B Jiny-
HOM >XWM3HH, Kapbepe, Cpeau use-
HOB CBO€eW pedhepeHTHOM rpynmbl.

Kakum ponxeH 6bITb cneupanu-
3upoBaHHbI TLL ons KeHWwmUH —
LUIMPOKHUN aCCOPTUMEHT — uTOObI
BELLW HE NOBTOPS/IUCD.

Hy>xeH cneuvannsvpoBaHHbIM
TL, — ynobctBo — BCe B OAHOM
MecTe — 60nbLOKN BbIBOP — Ky-
MUTb TO, UTO HY>KHO.

Takum 06pa3zoM, METOLIOM W3-
BieyeH1s meTadpop Obinu onpese-
NeHbl OCHOBHbIE KOHCTPYKTbI, KO-
TOpPbI€ MOTYT UCMOJIb30BATbCA NPH
pa3paboTKe peknaMHoW Kamna-
HWM, U OCHOBHbIE MPUUYMHDI, BWUS-
oume Ha nocewerue TL «Kanu-
HUHIPALCKHUM Naccax».

OcHOBHble KOHCTPYKTbI:

1. UHguBuayanbHoCTb.

2. Boibop.

3. Bpems.

OcHoBHble MPUUMHbBI NOCELLEHHS
TL, «KanuHuHrpagckui naccaxks:
1. Ha¥tu Bewwp, koTopas nogyep-

KuBana 6bl MHAUBHAYANBHOCTb

>KEHLLMHbI, KOTOpas BblpaXka-

nacb 6bl B 3aBUCTH noapyr (oHa

MOXET NOXBacTaTbCsl, NOKPY-

TUTbCS Nepes NoLpyramu) U Boc-

XULLLEHUH MY>KUMH.

2. B ToproBom LeHTpe He HY>KHO
TpaTtUTb MHOIO BPEMEHHW Ha no-
UCK HY>XHOW BellM U co3paBaTh
cebe «ronosHyio 60nb».

3. PasHoobpasue Bbibopa, KOTO-
pOe Ba)KHO A/1S1 XKEHLLMHbI, TaK
KaK 3TO AaeTcsi ed BO3MOXHOCTb
3KCNEPUMEHTUPOBATb, JIEMKO W
NPOCTO MeHATb BelM, ObiTb
KpacuBOM U NpUBAEKATEIbHOM
B APKUX Hapsfax, KOTOPbIX He
OyneT y Apyrux.

4. MNonyunTtb NpasgHUK U yLOBOJb-
CTBWE BO BCEM.

5. MNonyueHne BHyTpeHHEro 4ys-
cTBa KomdopTa, yaobcTsa, KO-
TOPOE BbIPayKaeTCsi B MOJIOXKM-
Te/IbHOW OLeHKe KynJieHHOW
BELLM MaMOM M MOJIOAbIM Yeso-
BEKOM.

6. KoHTakT c npoaasuom, npogas-
Ubl A€NaloT TO, YTO KEHLUHA
NPOCHT, NPOAABLbI MOMOralT
OLIEHWUTDb Belllb. TO BaXKHO A1
Hee, TaK KaK eMl Hy>XeH NpoCToM
BbIBOP W yaauHoe peLleHue nNpo-
6nembil.

OcHoBHble 06pasbl, KoTopble
6bI/IM BbIABNEHDBI B NPOLIECCE UC-
cnepoBaHus:
1.06pa3 ToproBoro LeHTpa acco-

uMMpyeTcs y BONbLUMHCTBA pec-

NOHOEHTOB C AEBYLIKOW, BO3-

pact o 30 net, obnagaet uys-

CTBOM CTW/Isl, yBEPEHHas, PacKo-

BaHHasi, akTUBHas.
2.WgeanbHbiit 06pa3 TOproeoro

LueHTpa: komnanusa 3—4 pe.y-

LUEK C NaKeTaMu B pyKax, Ha 3aj-

HEeM MJiaHe «UAeasibHbIi» MyXK-

YuHa.
3.06pa3sbl U3 BbIOPAHHbIX KapTH-

HOK:

¢ >KEHLLWHA B MOMCKe, JIULO Bbl-

parkaeT yAuB/EHHE;

¢ NOMOLLLb KBAIMPULUPOBAHHO-

ro npoAasua;

¢ NOTEPAHHbIN BU[L, AEBYLLKH;

¢ pasHoobpasue ToBapa;

¢ BOCXMLUEHHDBIM MY>KUMHA psi-

JIOM C >KeHLLWHOMW;
¢ MHOroO Bellel — npobnema
BbibpaTb cebe uto-HUbYap.

Manunynupys paHHbiMKW 0bpa-
3aMK1 MOXXHO cO3[aTb PeK/1aMHYIo
KamnaHuto ¢ 60bLLIMM NPOLIEHTOM
3¢pheKTUBHOCTH.

O6pasbl U KOHCTPYKTbI JOMKHbI
NMPUMEHSATHCA B OCHOBHbIX MJiaHax
peKNaMHOro posuKa:

1. UHguBMAayanbHOCTb — pe-
3ynibTar.

O6pa3 1: BOCXHLLEHHDIM MY>XUH-

Ha.

O6pas3 2: >keHLIMHa UAET MO Y u-

e, MY>KUMHbI CMOTPAT BC/eq, C

BOCXHLLEHHEM, >KEHLLWHbI CMOT-

PAT C 3aBUCTbIO.

2. Bpewms.

O6pa3s 1: >keHWwH1Ha, y KOTOpo#H

Masio BpeMeHHu 3axoguTt B TLL

«KanuHUHIrpafcKUMi naccaxk»;

nponasel, CMOTPUT Ha Hee,

onpegenser ee CTu/b, Npeasia-
raet noAXOAsLLIHE e BAPHAHTbI.

3. Buibop.

O6pa3 1: pa3Hble >XeHLLMHbI, pa3-

Hbl€ CTWJ/IH, pa3Hast UHAWBHOYaA 1b-

HOCTb (K/lacCHMYeCKUH, CNopTHB-

HbIM, O>KUHCOBbIW, KaHTPH).

PesynbTatbl UccnenosaHus no-
BefeHus notpebuTtenel B xome
NPUMEHEHHs NPOrPecCHBHOM MeTo-
avkn ZMET asnsotca ocHoBoMo-
nararoLMU Npu pa3paboTKe peK-
NaMHOM KaMmnaHWWU TOProBOro LieH-
Tpa, a TaKXKe SBAAIOTCA OCHOBOW
njaHa cTpaTerim no3uLMoHUpoBa-
H1A OpaHaa «opoa >KEHLLMHY.

PA3PABOTKA CTPATEruu

NO3ULIUOHUPOBAHMUA

BP3HA

«-roPO XEHLWHUH»

Crpatervs nosvuMOHUPOBaHUS
6p3aHpa npeacTasnset coboi Kom-
NJIEKC MAPKETUHIOBbIX MEPOMNPH-
ATWI, HanpaBieHHbIX Ha LiesieBble
CermMeHTbl KOMNaHWM, paHee onpe-
AeNeHHble B KaueCTBe TaKoBbiX.
Ha pucy+ke 3npepcraeneHnl ata-
Mbl NpoL,ecca No3uLMOHUPOBaHHS.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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Kornyenyus noszuyuoHupoBa-
HUS — 3TO (POPMYNHUPOBKA CYTH
ycnyru (ToproBol Mapku /6paH-
[a), OCHOBaHHas Ha ee CNOCOBHO-
CTAX yLOBNETBOPATb HYXXAbl W
npeanoyTeHus notpebutened,
hOPMHUPYIOLLMX LieSIEBON PbIHOK.
MNosuunoHnpoBaHMe — 3To nNpea-
NOXXeHWe KoMnaHWen notpebu-
TEe/IbCKOW LEHHOCTHU KaXKAOMY Lie-
NIleBOMY CEerMeHTy,

Cmpameeaus no3uyuoHupoBa-
HUS — 3TO COBOKYMHOCTb 3/1EMEH-
TOB MapKETUHrOBOW NPOrpammbi,
Hanpas/ieHHbIX Ha coobLeHHe Le-
NEBbIM I'IOTpe6MTeI1$|M KOMNaHWH
O KOHLENLUMH NO3ULMOHUPOBAHHSI.
K aTum anemeHTam oTHOCATCSA:
cama ycnyra, ConyTCTBYOLWMI
CEpPBUC, KaHasibl pacnpepeneHus,
cTpaTteruu LeHoobpasoBaH1s M
npoaewxxeHusi. CTpaterus nosu-
LMOHWPOBaHHUS CPOKYyCHpPOBaHa
Ha NOTPeBHOCTAX LEeNeBoro pbiH-
Ka KOMNaHWuu’,

Lenbto cTpaterum no3uuuoHu-
poBaHus saBnseTcs BbipaboTKa
y Lenesbix notpedutenen yHu-

OueHka 3pPEeKTUBHOCTH
no3svuuMoHupoBaHuA

KaJIbHOrO BOCMPHUSATHSA YCIYTH, T. €.
BOCMPHUATHS, OT/IMUHOIO OT BOC-
NpUATHA BP3IHA0B KOHKYPEHTOB,
NPHUYEM B NIYULLYIO CTOPOHY. Takum
06pa3om, NO3ULIMOHUPOBaHHE Oy-
[eT onpenensaTbCs BOCNPUATHEM
noTpebuTensmMm ctparteruu nosu-
unoHuposanus ycnyr. Cnenosa-
TeIbHO, NO3ULUOHUPOBaHHE (TOU-
Hee, pe3y/ibTaT CTpaTeruu no3uuu-
OHUPOBAHHS) CYLLECTBYET JIMLLb
B CO3HaHuu noTtpebutens. Cama
»Ke cTparerus No3uLMOHUPOBaHHUS
(nporpamma MapkeTuHra) Ha-
npasneHa Ha cosfaHue 6naro-
npuaTHoro obpasa ycayru B co-
3HaHuK notpebutena. Idek-
TUBHOCTb CTPAaTeruu NO3ULUOHU-
pOBaHWA OnNpepensieTcs Tewm,
HaCKO/bKO ycnewHo bbiau pelue-
Hbl 3a4auu 3TOM cTparerun®,
Crparerus no3uuuMoHUpOBaHUA
06beUHAET 3/1IEMEHTbI MAPKETHUH-
rOBOM NPOrpaMMmbl B KOOPAUHWUPO-
BaHHbIW NNaH OEeWCTBUM, Hanpae-
JIeHHbIW Ha OOCTUXeHMWe ueneun
nosuunoHuposaHusa. Mpouecc
pa3paboTKK cTpaTeriv no3uLmo-

7 3D

onpepeneHUue cteneHn AOCTUXKEHUA

paHee HaMeYEHHbIX Lenein

B OTHOLWEHWUU NO3ULUOHUPOBAHUA

LEEAEBOW
PbIHOK
Crparerua nosULMOHUPOBAHUSA

KomMnaekc MapKeTUHIOBbIX MepPOnpPUATUM,
HanpaBAEHHbIX Ha AOHECEHWEe KOHLENLMU

Puc. 3. 9tanbl npouecca NO3ULMOHUPOBaHUS

HUPOBaHHWA By eT BKNOUaTh Tak1e
LEeUCTBUS, KaK cocTaBsieHue nna-
Ha MapKeTUHIOBbIX MEPONPUATHI
W NOCTaHOBKY LieNier ANs Kaxkno-
ro 3/1IeMeHTa MapKeTUHrOBOM Npo-
rpammbi:

¢ N/1aH MapKeTUHra;

# NJ1aH MepyaHan3uHra,;

¢ N1aH NPOABHXKEHUS.

Takum obpasom, ctparterys no-
3ULMOHHUPOBAHHS B LieNISIX AaHHO-
ro UCClefOBaHUA NMPUPABHUBAET-
CS K MiaHy MapKeTUHIOBbIX Me-
PONpPUATHHM.

O6was cxema cTparteruu nosm-
uMoHuposaHusa bparaa «Fopop
JYKeHwuH» npepcraeieHa Ha pu-
CyHKe 4.

UTto6bl NpaB1IbHO NO3MLIMOHH-
poeatb TLl «KanuHuHrpagckum
naccax» Ha pblHKe, Heo6Xo0aUMO
cpopMHPOBaTb NOOXKHUTEbHbIN
UMUK Mara3uHa, ero nepcoHaslb-
HOe BOCNpHUATHE MoKynaTenem.
MMUIK PO3HUUHOrO TOProBOro
NpeanpUATUS CKNaablBaeTCA U3
pa3HbIX 3/IEMEHTOB: BreYaT/ieHns

KoHuenuua no3uLMoHMPOBaHUA

o06pas ycayru (6paHpa),
OCHOBaHHbIW Ha Hy)XAaX
notpebutenen LEAEBOro pbiHKa

NO3MLUUOHUPOBAHUA AO LEAEBBIX NOTpebUTeremn

4Teopus mapkeTuHra: uctopus. Metoponorus. Konuenuuu. Crparerum/Mog pea. M.Ox. berikepa/Mep. c anrn. — CM6.:

Murep, 2000. - C. 12,
STam xe. — C. 13.

6 MapkeTunr: Yuebuuk/A.H. Pomanos, FO.1O. Kopniokos, C.A. Kpacunshukos 1 ap.: Moa pen. A.H. Pomanoea. — M.:
Banku u 6upxu, tOHAUTH, 1996. — C. 38.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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KoHuenuus nosuumoHuposaHusa 6paHaa NK

MoTtuBbl notpebutenen

™~ o

ueHHocTh 6panaa NK

P

v

[

«

AOCTUXXEHUE AMYHOIOo ycnexa

npasAHUK M pa3Hoobpasue XU3HU

>

o0p06peHue pedepatHom rpynnom

—

7

o~

NnoAy4YeHHUe No3nNTUBHbIX AIMOLUOHAAbHbIX Hepe)KVIBaHVIiJI

J L

NAQH MAPKETUHIOBbIX MepOanﬂTMﬁ

- v

NAaH MapKeTUHra

NA@H MepYaHAan3uHra

NAaH NPOABUWXEHUSA

BBEeAEHUEe €AMHON AUCKOHTHOM
cuctembl TL,

opraHusaums kKayba «06eHus
U 3HAKOMCTB»

co3paHue cata «fopoa
JKeHLUH»

CcOo3AaHMe eAUHOrO CTUAA
oaexabl B TL,

obyueHne NpopaBLOB-
KOHCYALTAHTOB

BblKAaAKa U aCCOPTUMEHTHasA
MOAUTUKA

CBETOBOE U 3BYKOBOE
odopmaernue TL, 3anaxu

AeKopaTuBHOE 0pOPMAEHHE
U

opraHu3auus BXOAHOW rpynnbl
TL, KOMMYHUKaLMOHHaA ToUKa

BBE€AEHUe YCAYT «OUeHLUUKa»

\ KOHKypcax KpacoTbl)

peknama Ha TeAeBUAeHUU

cross promotion (nepekpecTHble
CCbINKH)

- pasmelleHne peKknamMHbIX
aTpUBYTOB B TYCOBOUHbIX
mecTax;

- CO3AaHUe U pacnpocTpaHeHue
aucka «fopop XKeHLwmH»

CMNOHCOPCTBO U NApTHEPCTBO
no cxeme

6p3aHA NPoAyKTa — 6p3aHA
cnoHcopa

(yuyactne B nokase Mop,
Loy-nporpammanx,

Puc. 4. Ctpaterus nosvumMoHMpoBaHus 6paHaa «flopod MeHLwmH»

nokynatens ot TL, ero otBeTHOM
peakum1u Ha 0BCny>KUBaHHWE U OT-
HOLWEHWS K HeMY NpPOAABLOB M
aAMUHUCTPATOPOB, aTMOcepbl
BHyTpu TL,. Ko Bcemy atomy npu-
6aBnsieTca obLLecTBEHHOE MHEHWe
0 caMoM npennpuatuu. Hanuuue
npyvBAeKaTeNbHOro UMUAXKa No-
MoraeT nokynartesto yBugetb B TL,
NnpeuMmylLLLecTBa, OTCYTCTBYIOLHE
Y KOHKYPEHTOB.

Mcxons M3 OCHOBHbIX NPUYMH
(MOTHBOB) NOCeLLEHUS XKEHLLUHA-
mu TL, «KanuHuHrpagckum nac-
caxk», KOTopble OblaM NoayyeHsbl

B pe3ynbTaTe UCCNeNOBaHHs NO-
Tpebutenemn, OCHOBHbIMM MOTHBA-
LUMOHHbIMK LENAAMU, Ha KOTOPbIX
MoXeT cTpouTbest 6paHg «lopop
YKeHwuH» BnsitoTCA Cnegytowue:

1. CTpeMneHue K NpasgHuKy,
HOBW3He, nobefie B >KM3HU (B Nep-
BYIO ouepefb Haf MYy>XUMHaAMH),
COCTSI3aHWE B XKU3HHU (Apyr nepep,
OPY>XKOK) onsi nofaepXaHus ak-
TUBHOCTU OpraHu3ma (BHyTpeHHe-
ro oyLieHus komdoprTa).

OcHOBHble LLeHHOCTH: 3axBaTbl-
BaloLLas XW3Hb, pasHoobpasue
B KU3HM.

2. UyBcTBeHHble HacnaXaeHus,
YLOBONbCTBUSA (reJOHU3M).

OcHOBHble LEHHOCTH: Y0BOJIb-
CTBHE, HacnaX[eHue XH3Hblo,
KomdpopT.

3. llocTxkeHWe IMUHOro ycnexa
yepes co3aaHue CeKcyasibHO Npu-
BJIeKaTe/IbHOro BUa.

OcHoBHas LEeHHOCTb: CeKkcyasib-
Has NPUBNEKATENIbHOCTb.

M3 Tpex MOTMBALMOHHbIX TUMOB
W COOTBETCTBYIOLWMUX UM LIEHHO-
cTe fomkHa 6biTb BbiBegeHa ba-
30Bas LEHHOCTb, KOTOpas ABAET-
csl BeKTopoM BpaHpa U KoTopas

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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3aK/1a[bIBAETCA B KOMMYHUKALM-

OHHYIO OCHOBY 6p3HAa M YacTHble

NPOABNEHWS OCTaNbHbIX LEHHO-

cTen.

Takum obpa3om, cyuHOCTb
6panna «fopon XeHuwuH» 3a-
K/loYaeTcsa B CleayloLeM:
¢ 0006peHo MaMoi M MONOLbIM

UenoBeKOM;
¢ NPa3gHUK >KU3HW W YAOBONb-

CTBME BO BCEM;
¢ npuBsA3Ka OpaHAa K nonynsap-

HbIM JIIOAAM, KOTOPbIE ABASAIOT-

€A KyMUpaMy LieNnesoi ayauto-

pHH.

Uepes 6panHg «Fopog KeHumH»
YKeHLLIMHA NoNlyYaeT cneayiollee:
¢ [locTuxkeHue nMUHOro ycnexa.
¢ JlerkocTb, NpasgHUK W NpocTo-

TY >)KU3HH.

Yem 6onee ogHO3HauHble npe-
umMylLecTBa Byaer HecTH BpaHA
«lopop YeHuwmH», TeM Gonblue
LIAHCOB, YTO NOTpPedUTeNb CKAO-
HWT BbIGOp B nonb3y Tl «Kanu-
HUHIPaACKKM naccax».

[lns Toro uto6bl 3TO NPOU3OLL-
N0, He0BXOAUMO KOHKPETHO
onpefennTb, KaKoM NpoOayKT Mbl
npepnnaraem notpebutento ans
YAOBNETBOPEHMS OCHOBHbIX HY>K,
pagu KoTopbix OoH npuwwen B «lo-
poa XKeHuuH»:
¢ ByTuku, roe npeacrasnen cne-

AYIOLLMIM acCOPTUMEHT: sapKas,

KpacuBas opexaa, obyseb, noga-

pouHas W CyBeHWpPHas NPoayK-

LS, LBeTbI.

+ Kadbe «opog XKeHwmuH» — me-
CTO AN19 OBLLEHNS >KEHLLWH, rae
MOYHO paccKa3aTb O CBOMX
nocnefHWX MOKYynKax CBOew
noapyre.

+ CanioHbl KpacoTbl «IpUAaHCy,
«EneHa», conapui — yposnet-
BOPEHUE >KeNaHWUA >KEeHLLWHbI

BbIrNAAETb NPUB/IEKATENbHO U
ceKcyasibHo.

Llns nocTpoeHus no3uuuoHupo-
BaHua 6paHaa HeobxoauMo Ae-
NaTb aKUEHT Ha ero BHYTPEHHMX
atpubyTax (paspaboTtka nnaHoB
MapKeTHHra U MepyaHan3uHra) u
BHELIHMX aTp1byToB (paspaboTka
naHa npoaBUXKeHHUS).

[naBHOM Lenblo nnaHa-mapke-
TUHra ABNSIETCS: YBE/IMUEHHE NOCe-
waemoctu TL, «KannHuHrpaackum
naccaxk» 3a c4eT hopMHUpPOBaHHUS
6asbl NOANbHbIX K/IMEHTOB K BP3aH-
ny «[opog XeHwuH». MapkeTuH-
roBble MEpPONPUATUSA ABNAIOTCA
TEMU YHHUKaSIbHbIMHW NPESIOXKEHH-
MW, KOTOpPblE JAlOT KOHKYPEHT-
Hble npeuMyLLecTBa 6panay «lo-
poa KeHLWmrH».

Lns poctuxkeHus U yBennueHus
nokasaresis NoceLaemMocTH Heob-
XOAWMO NPOBELEHHE CliedyoLnX
MEPONPUATHUI:

1. BBepgeHre egMHOM OUCKOHT-
HoM cucTtembl TL.

PaseutHe TOproeoro ueHTpa
«lopog XeHwuH» npegnonaraet
€AUHYI0 OUCKOHTHYIO CUCTEMY,
BKJ/IIOYAIOLLLYHO BCEX aPEHAATOPOB.
[UCKOHTHas cucTeMa NOMOXKET He
TOJIbKO ChOpPMUpPOBATb 10A/b-
HOCTb LieNIeBOM ayUTOPHH, HO U
[acT BO3MOXXHOCTb NpOBeAeHHUs
CreLrasM3npoBaHHbIX PEKIaMHbIX
aKLUuK, NpeanosiaraioLLmUx UCnoJb-
30BaHWe onpefeNneHHbIX IbroT ANs
noceTuTenen LeHTpa Ha OCHOBe
npennaraemMoro AUCKOHTa.

Mpoueaypa Mcnonb3oBaHus Kap-
TOUKU MOXKET BbITb ClefyloLLen:
¢ Kaptouka «JTloBUMbBIN KIMEHT»

Bbl4AETCS MO YCMOTPEHHIO Npo-

LaBLUa NOCTOAHHOMY KJIMEHTY

€ro TOProBoM TOUKM.

+ Ha kapTouke yka3aH HoMep no-
nydatens kaptouku. MNpw ebiga-
ye KapTOUYKH NpoJaBeL, JO/KeH
3anucatb B CneuuanbHO OTBe-
LEeHHYl0 ANS 3TOro TetTpagb
«JlloBUMBIF KIMEHT» HOMEp
kapTbl, ®NO knueHTa, rog poxx-
LeHWs, NOMKHOCTb, CEMEMNHbIN
cocTaB, HoMep TesfiedpoHa, hak-
TUUYECKHUH afpec NPO>KWUBaHHSA,
[aTy BblAauyH KapPTOUKH.

¢ Kaptouka «JTloBUMbBIN KAHEHT»
LEeNCTBYeT BO BCEX MaBM/IbOHA
TLL, c KoTOpbIMK UMeeTCs corna-
LUEHWE Ha MCMOJIb30BaHWE AaH-
How KapTbl. Kaxkabii naBunboH
JaeT CBOM NPOLEHT CKUAKH. [1ns
TOro utoBbl He BBOAMTb B 3a-
6ny>kaeHue nocetTutenen W He
CTaBWUTb WX B HeyfobHoe nono-
>KEHHWE NPU COBEPLLEHUU NOKYN-
KM, OKOJIO KaccCbl Ha HHGOpMa-
LIMOHHOM cTeHae obszaTenbHO
JoMmKHa BbITb HakneWka-mMakeT
KapTOUKH C yKa3aHHbIM NPOLIeH-
TOM NPEefOCTaB/NAEMON CKUAKH
WU HALMWCb, YTO NPU NPeLbsAB-
NeHun KapTtouku «Jliobumbli
K/IMeHT» Bbl nonyyaeTte ckuaky
B pa3mepe __%. lononHuteno-
HYIO MHJYOPMALMIO MO CKUAKAM
Mo BCEM MaBH/IbOHAM MOCETH-
T€/Ib MOXKET NOJIyuUTb Y AgMu-
HucTpatopa TLL.

¢ [lpu coBeplUEHUHU MOKYNKH M
npenbsBAEHUH KapTbl B 10OOM
NaBW/IbOHE, C KOTOPbIM 3aKJItO-
UeHO cornalleHue Ha npego-
CTaB/ieHWe CKWAKM, npojasel,
0653aH NpefoCcTaBUTb CKUAKY
NpeLbsABUTENIO KapTbl, 3anMcarb
HOMEPp KapTbl, CyMMYy YeKa, faTty
NOKYMKH.

¢ ALMUHUCTPATOPbI B KOHLE KaXK-
oW Hefenu nosiyyaroT faHHble
MO WCMNONb30OBAHUIO KapToyeK

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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B K&XX40M NaBWJiboHe (HoMepa

BbIAAHHbIX KapT, NEPCOHUDULU-

pOBaHHble AaHHblE UX BlaAesb-

LieB, AaHHbIe MO UCMOJIb30BaHHIO

KapT: HOMep NaBW/IbOHa, HOMepP

KapTbl, CyMMa ueKa).
¢ Ha ocHoBe 3Tol MHbopMaLum

BeayTca 6asbl gaHHbIX MO yuye-

Ty BblAAHHbIX KapT, NOCTOSAH-

HbIM K/IME€HTaM, AUHAMUKE Npo-

[aXK, COBEPLUAEMbIX MO AAHHbIM

KapTo4ykaM, 3cppeKTUBHOCTb

MCMOJ/Ib30BaHHSA KapTOUYKK NO-

CTOSIHHOTO KJ/IMEHTa, OLeHKa

MOBbILEHUS YPOBHS NOANIbHO-

CTH KJIMEHTOB, 3O (PEKTUBHOCTb

MCMOJIb30BaHUA YCNYr aBTOCTO-

AHKH.

+ [Mpu npepbsaeneHu kapTbl «Jlo-
BUMbIN KAWEHT» NOCEeTUTENIO
NpeaoCTaB/iAeTcs NpaBo OfHO-
ro yaca 6ecnnaTHoW NapKOBKH
(npu HanumMu ceoboAHbIX MeCT)
Ha aBTOCTOsIHKE «KanuHuHrpaa-
CKoro naccaxa». B cneuunasnbHo
OTBefleHHOW TeTpaau afgMUHUC-
TpaTop CTOSHKW [OJIKEH 3arnu-
caTtb garty, Bpems npuesga —
oTbesfna, HoMep KapTbl. B KoH-
Lie HeZleNIM JaHHble nepegaroTcs
agMuHucTpartopy TLL.

2. Opranusauus knyba «Obue-
HWUSA U 3HAKOMCTBY.

Mogn «Kny6om obuieHus m 3Ha-
KOMCTB» NMOHUMAETCH >KEHCKHU
K1y6, KOTOPbIN JOMKEH CTaTb He-
KON OBLIHOCTbIO, HEKUM MECTOM
N5 o6UeHnn, 3aBeleH sl HOBbIX
3HAaKOMCTB, CaMOpPa3BUTHEM.
A «BOKpPYyr» Hero byayT pasme-
WaTbCA YyCyru, npenocTaese-
Mble Ha JaHHblW MoMeHT «[lopo-
nom XeHuwmuH» (BYTUKHK, canoHsbl

KpacoTbl, TyphpMbl U aBUaKac-

Cbl, cTOMaTosiorus, kade).
YKeHckui knyb pomkeH Heno-

cpeacTeeHHbIM 0bpa3om hopMu-

poBaTb MOTHBbI AJ155 COBEPLUEHUS
nencteusa B «[opone XKeHWwuH»:
noceweHnus TL, «KanuHunrpag-

CKMWM naccaxk», CoOBepLUEHHS MNo-

KYMoK.

Takum 06paszoM, OCHOBHbIMU
uensmu npoekTa «Knyb obuieHus
W 3HAKOMCTB» SIB/ISAILOTCA:

+ Co3spaHue OTIMUMTENIbHOrO KOH-
KYPEHTHOrO NMPEUWMYLLECTBA,
YHUKaNbHOro TOProBoro npej-
JIOXKeHUs.

¢ DopmMuUpoBaHHWe NOANBHOCTH
ueneeok aygutopuu «lopoga
XKeHwmH».

+ OopmMupoBaHUe NpUBEPKEHHO-
CTH LUeNneBor ayauTopmu K «lo-
poay YKeHLuH» KaK K cpopmu-
poBasLlueMycst 6paHay.

¢ YBennueHue noceu,aemMocTH
TL, «KanuHuHrpagckmi naccaxk».

¢ «lopop YeHuwmH» 1 knyb npe-

LOCTaBAAOT T€ YCNYrH, KOTOPble

HeoOXO0 UMbl >KEeHLLUHAM.

3. Opranuszauums cawta «lopog
XKeHwnH» KaK KOMMYHWKaLHUOH-
HOM NAOLWAaAKHU A8 noceTuTenen
TU.

OTpaxkeHue xu3nu «lopoga
HKeHwuH», cobbITUI M Meponpu-
ATUH, NPOBOAMUMDIX B LEHTpE,
B Knybe. [lns npuBneyeH1s uHTe-
peca Lenesoro cermeHTa Heobxo-
OMMO BECTU CIOXKETHblE PyOPHKH,
OTpaXkaloL e UHTEPECHI XKEHLLWH.
PaameLleHue MHopMaLuu, Hocs-
Len onepaTUBHbIA XapakTep —
norofa, Kypcbl BasOT, FOPOCKOMbI
MT. O.

B nepcnekTuBe BoO3MO>KHa opra-
HWU3aUMUA UHTEPHET Mara3uHa, uiu
BMPTYasibHON cNy>k6bl NPUEMKH
3aKa3os.

OfHMM 13 K/IOUYEBbIX MOMEHTOB
caliTa fonXeH cTaTb cOOp WH-
dopmaLmuu — BUpTyasibHOE rosio-
coBaHMe, opraH13auus hopyMoB,
e-Maun.

MaTb hakTOPOB, CBA3bIBAIOLLMUX
>KeHLWHH U UHTepHeT:

1. O6LLEeHHe — C NTOMOLLbIO 3/1eK-
TPOHHOM NOYTbI NOAAEPKHUBATb OT-
HOLLIEHUs npoLie, YeM nocpeg-
CTBOM OObIYUHOW NEPEnUcKu Wu
Jaxke TenedoHHbIX Pa3roBOPOB.

2. Undbopmauus — byayum xxan-
HbIMM O MHCDOPMALMH, YKEHLLMHDI
cuutatoT UHTepHeT yaauyHoW Ha-
XOJZIKOM.

3. Nokynku — ckopee Bcero
LONSA KEHCKKX pacxoaos B HTep-
HeTe gocTaTouHo 6bICTpo Bbipac-
TeT M NpUbAU3NUTCA K pacxogam
BHe Cetwu.

4. YpobctBo — obLlieHue, UH-
dhopMaLus U MOKYMKH — BCEM 3TUM
MO>KHO 3aHWMATbCS, OJIEB MUXKaMY
W OTNpPaBWB AeTeH cnatb.

5. O6LwHOCTb — KOMNaHWK, COBK-
patoLuecs B yatax, B HEKOTOPOM
pofe faxe Nydlle, UeM CTapoMoa-
Hble cocenu: nobol nocetTUTenb
yara UCMbITbIBAET BOCTOPI UMEHHO
OT TOrO, YeM YBJIEUEHDI Bbl.

OcHoBHOW uenblo naaHa mMep-
yaHJan3uHra ABasSeTCca cosjaHue
BHYTpeHHel aTtMocdepbl TL, ko-
TOpas COOTBETCTBYET LLEHHOCTSAM
6p3naa «fopog YKeHuH».

1. Co3paHue egUHOro cTung
onexapbl B TLL.

7 bapnetra Mapta. Kak nokynaroT XeHWwmHbI: 4eM MAPKETUHT 415 XEHLLMH OTIMYAETCS OT MAPKETMHIa ans MyxumH/ Mep.
c anrn. H.I. Bnagumuposon. — M.: Bepwmna, 2004.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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2. O6yueHre NpoOaAaBLOB-KOH-
CY/IbTaHTOB NpaBW/IbHOW paboTe
C LieNIeBOM ayaUTOpUEN.

4. ObecneueHne NOCTOAHHOMO
NPUCYTCTBUA 3hdpeKTa HOBU3HDI
B TOProBbIX NaBW/IbOHAX.

5. CeeToBOE U 3ByKOBOE OChOp-
mnenue TLE.

6. lekopatBHOe ocpopmeHHe
TU.

9. MNonbop 3ByKoBOro opopm-
NIEHWUs! TOPrOBbIX NABU/IbOHOB.

10. 3anaxu.
¢ EouHbIv cTUAb opgexkapl npegno-
naraet BBeJleHUe eIUHbIX 3/IEMEH-
TOB (LIBETOBbIX, TEKCTYPHbIX B TLI):
YKENTble Fa/ICTYKU OXpPaHbl, >Kes-
Tble KOCTIOMbl 3 MUHUCTPATOPOB,
YKENTble WapdUKKU NPOAaBLIOB.
¢ Heobxoaumo o6bACHMTL npo-
[aBLAM-KOHCY/IbTaHTaM NpaBu/ib-
HbIM noaxop K KnueHty. NHcTpy-
MeHTaMu 3phPeKTUBHOIO yCTaHOB-
NIEHWUs KOHTAKTa C NOCETUTENAMU
MarasuvHa siIBAStoTCS:

¢ NMO3WTHBHbIW HACTPOM NpoLaB-
ua, BoOoAYylIEeBNEHUE, ONTH-
MHU3M M 3HTYy3Ha3M, a Takxe
UCKPEHHOCTb, C KOTOPOM He-
o06xo41MO npegnararb KneH-
TY CBOM YCNyrH;

¢ 3HaHWe OCHOBHbIX LLEeHHO-
CTEHN LENEBON ayAUTOPUH,
3HaHWE MOTUBOB NOCELLLEHHSA
MarasuHa;

+ obecneueHne UHAUBUAYaTb-
HOro Noaxofa K KakaoMmy
KJ/IUEHTY;

¢ NpUBJIEYEHUE BHUMAHUS KIU-
€HTa M CO3JaHWe 3auHTepeco-
BaAHHOCTM.

¢ [lns noctosiHHOroO NpUCyTCTBUA
achcpeKTa HOBU3HbI B TOProBbIxX
NaBWIbOHAX CNenyeT PerynsipHo

(He pexxe ogHOro pasa B Hefento)
MEHATb OAEXAY HA MaHeKeHax,
a TakXXe pacnosioXeHue ToBapa
B NnaBuaboHe. Heobxopumo He-
CKOJIbKO pa3 B CE30H MOMOJHATb
U 0BHOBNATb KONNEKLMH.

+ lNpwu ocBeleHUH TOPro.bix na-
BM/JIbOHOB W Kadhe He peKoMeHy-
€TCA UCNONb30BaTb XOJOAHbIN
ceet. lMoceTUTenu HOMKHbI YyB-
cTBOBaTb cebs YIOTHO, NO3TOMY
B OCBELLUEHWHU C/IefyeT UCMO/Ib30-
BaTb TOJIbKO XKE/TblE, OPAH>KEBbIE,
KpacHble U 60pOBble OTTEHKH.
Cpenu Hanbonee CHNbHbIX BEAHMWI
NOC/IeAHErO BPEMEHU — U3MEHSsIe-
Moe ocBelLeHWe. ITO Npegnonara-
€T BKJIIOYEHHE U BbIK/IIOUEHHE CBe-
Ta, MU3MEHEHWe APKOCTH U LBeTa
B TeyeHue AHA. YTpoMm aTMocde-
pa foskHa ObITh HoapsLLEN, KU3-
HEepPaLOCTHOM, CTUMYIUPYIOLLEN
K paboueMy [HIO; CBET — SIPKHH,
[OCTaTOUYHO CWJIbHbIN; OTTEHKH —
OpPaHXXEBbIA WU XKENTbIK, CXOXHUeE
C COJiHeYHbIM cBeTOM. [lHem cBeT
LlOIKeH TaKkxKe BbITb JOCTATOUHO
APKKUM, MPUUEM 3TO BAXKHO yUECTb
u B Kade, UToBbl NOCETHTESIU MOT-
/M uynTaTh, paccMaTpuBaTb AOKY-
MeHTbl U T. 4. ATMocdepa gHeM
nonMKHa ObiTb CNOKoMHas, pac-
cnabnsouwas, yiotHas. banxke
K BEYepy OCBeLLEeHUE OOMKHO Te-
pATb APKOCTb, cTaTb Honee npw-
rayweHHbsiM. B ato Bpems nyuwie
MCNo/b30BaTb KpacHoBaTble, hu-
onetosble, bopaosble ToHa. Be-
yepHee OCBELLEHWE OOJIXKHO CO-
34aTb aTMOCgEepPY CNOKOMCTBHA.
Takum 0b6pa3oM, 0gHO U TO e
MECTO MeHSIeTCH B TeUeHHe OHS,
6e3 Kakux-mMbo ycunui co ctopo-
Hbl 0 AeN.

8 KanasH K. Mepuangaitamur. — CIM6.: PUM-Xonguur, 2005.

+ BHewHun BUA oxpaHHUKOB:
My>KunHbl 25—35 net, cnoptueHo-
ro TeNOCNOXEHWS; OfeThl B Yep-
HbIi AE€NOBOM KOCTIOM W Benyio
pyb6aiiky. OXpaHHUKKU JONXKHDI
ObITb NPUBETNUBbI W NIIOOE3HDI U
BCerga rotosbl OKa3aTb NOMOLLb,
nnbo noacKasath KJMEHTY MecTo-
PacnosoXKeHne WHTEPECYIoLLEro
ero obbekTa.

¢ Heobxopmmo ocyuecteuTb npa-
BU/IbHYIO NOAOOPKY My3biKH. YT-
poOM — nerkas, Becesias My3blKa,
BeYEpOM — poMaHTHUuYecKas. B ka-
e My3blka fHeM gonkHa ObiTb
HErpoMKOWM, 4TOObl NOCETUTENH
CMOMM NOrOBOPUTbL O Aenax,
NAOX0, €C/IM UM NPUAETCA FPOMKO
KpHuaTb.

+ MNpu nog6ope LBeToBOrO OhoOpP-
MJ/IEHUS TOPrOBbIX NAaBU/IbOHOB
HaJ0 yuuTbIBaTb, UTO APKME LiBeTa
NPYBAEKAIOT BHUMaHUE U OXKUBAS-
toT MaraauH. KnuenTtbl HemeneH-
HO pearupyioT Ha MOJiHble LiBeTa 1
useToBylo Temy BbicTasku. K cno-
cobaM WCNONb30BaHUA MOJHOrO
LBeTa U CO3[aHUS COBPEMEHHOM
TeMbl BbICTABKW OTHOCATCS: Npej-
CTaBleHWe KONNeKLHUH TOBapoB
COOTBETCTBYIOLLErO LBeTa, LBe-
TOUHbIX KOMMO3ULMH, BbIBECOK,
OCHOBHbIX 30H naeusboHa. llo-
CKOJbKY KeHLLUHbI, B3rNAHYB Ha
BUTPHHbI, 32 HECKOJIbKO CEKYHJ,
HafelTCa 0BHaPY>KUTb MOAHbIE
TEHAEHLMM U LBETOBbIE UAEU, OHU
LOMKHbI CyMeTb BbICTPO NOHATb
obpalleHHoe K HUM MOAHOeE LiBe-
TOBOE NoCnaHue.

+ K cneuudonueckum cpeacrteam
NO3ULMOHWUPOBaHHs 6p3Haa OTHO-
caTcs 06beMHbIE WU 3BYKOBbIE CHr-
Hanbl. Takum obpasom, npu noj-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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BopKe My3bIKa/IbHOrO CONPOBOX-
LeHus (3TO OTHOCWUTCS B NEPBYIO
ouepeab K BHeLHeH My3bike, hop-
MHUpYyloWweh cnpoc) HeobxoanMMo
BCTaBNSATb My3blKa/ibHble U 3BYKO-
Bbl€ CHUrHasIbl, KOTOPbIE MOTYT Mo-
B/IUATb HA OLLYLLEHUE LLEHHOCTH
6paHga (oTHOCKMTCA K Ba30BOM
notpebHocTH).

¢ Heobxopanmbi sipkue 1 HeoOblu-
Hble PeK/laMHble mMatepuasbl npu
Bxoge B TLl, koTopble Tak>ke JOMK-
Hbl B/IMATb Ha OLLLLIEHWE LLEHHOCTH
6paHpa. Pasmewenue B xonne
NepBOro ataka Ha crneuuasbHOM
[OCKe MHbOPMaLIMK OO DbABNEHUI
0 3HAaKOMCTBaxX, COObITUSX B /IY-
HOM M OOLLECTBEHHOM XMW3HU Ha-
LUEN LLeIeBOW rpynnbl U T. M., pas-
MelLeHUe Ha CTEK/IAHHOM CTO/U-
Ke MOHMTOpa ¢ 6a30# aaHHbIX ho-
Torpadmi Ans 3HaKOMCTB.

+ HeobxoanMo BbiBECUTb HaK1eH-
KW Ha MaBW/IbOHbI CO clieaytoLen
uHdpopmauuei: «Ecnm Boi npuwnu
LOMOM W 4yTb-4yTb pa3ouyapoBa-
JIUCb B KYMJIEHHOMW BeLLM, TO Mbl
6e30roBOPOYHO NOMEHAEM TOBaP
B TeueHue 14-Tu HEN, ec/iv OH He
6b10 B ynoTpebneH1n» . ITo NO3BO-
JIUT CO3[aTb Y >KEHLLMHbI YYBCTBO
BHYTPEHHero komcopTa 1 Heno-
CPEeLiICTBEHHO OTHOCMTCS K BbISIB-
NeHHOM cywHocTH 6panaa «Fopog,
XKeHwmH».

¢ Tak Kak A8 >XeHLLWHbI aBnseT-
€S BYKHbIM MOMEHT OLIEHKH BeLy
MaMOM W MOJIOJbIM HE/IOBEKOM H,
KpOMe Toro, ANs Hee BaXkKHa npo-
ctoTa Bbibopa, TO He06X0AUMO
BBECTU YCNYIW OLEHLLMKA, KOTO-
pbli ByfeT XoaUTb MO NaBU/IbOHaM

W OLIeHUBATb BELLM, KOTOPbIE JKeH-
wuHa npumepset. Mpogasubl
LOJKHbI COOBLATb NOKYNaTeIbHH-
LlaM O JaHHOM yC/yre W npu Heob-
XOAWMOCTH BCErfa Bbl3BaTb OLEH-
wukKa. B ponu oueHwwmka MoxxeT
BbICTyNaTb agMHUHHUCTpaTop TL.

[ns Toro uto6bl 3PPEKTUBHO H
NNaHOMEPHO OCYLLECTBMSATb BO3-
AencTBre Ha notpebutened ¢ ue-
Nbl0 CO3[aHWUS U NMOCTOAHHOIO
yKpenneHus 6paHaa, Heobxoaumo
MCNoJ/Ib30BaTb BECb apCeHas Co-
BPEMEHHbIX HHPOPMALUOHHbBIX
TEXHOJIOMWI M TaK Ha3blBaeMbIX
UHTErPUPOBAHHbBIX MapKETUHIO-
BbIX KOMMYHUKaLHUH.

Non UMK noHumaetcs ocoboe
MaKpOono3uLUMOHUPOBAHUE TOPro-
BOM MapKW, couyeTaHue pasHbiX
TUNOB peKJ/iambl, UHTErPaLHUs Me-
TOLOB W UHCTPYMEHTOB CTUMYJU-
poBaHus cbbiTa C yHUeTOM Bpeme-
HW U MHTepecoB noTpebuTene.
[naBHbIM 3BEHOM TaKOW Mapke-
TUHFOBOW MOJIMTUKU ABNAETCSA
peknama. OHa paccmatpusaertcs
KaK BakHeHlwas popMa Macco-
BOM KOMMYHHWKaLWH, KOTopas ne-
PEeBOAUT A3blKk 0Opa3os U npej-
CTaBNeHUN NpPoAYKTa Ha A3blK
BOCMPHUATHS HY>K, U 3aNpPOCOB No-
Tpebutenen®.

B ocHoBy peknamMHoro ponvka
6p3npa «Fopog XeHuwmH» 6biam
3anoXeHbl obpasbl, KOTOpble
OblIM NONyUYEHbI C MOMOLLIO TEX-
Honoruu k. 3antmaHa.

Mpu paspaboTke peKknaMHOM
KamnaHuu 6panpa «lopog YKeH-
LWKUH» HEOOXOAUMO BbINOAHATD

? Measegesa E. OcHoebl peknamosegenms. — M.: PUMN-Xonauur, 2004. — C. 15.
10 Megseaesa E. OcHosbl peknamosepenms. — M.: PUM-Xongunr, 2004. - C. 22.

cnepytouine ycnoBus ahpeKTmB-

Horo pa3melyeHus 8 CMU':

+ 3HaurMbIM NapamMeTpPoM ycneLw-
HOW KaMMaHWH SIBNISIeTCA He «3dp-
deKTMBHasA YacTtoTa» BCTpey
C peksaMoM, a NOCTOsAHHbIe
BCTPEUM C PeKaMoi 3HaUMMOM
LOJIU LENEBOMN ayAUTOPHMU.

+ B cnyuae ucnonb3oBaHus KOHK-
peTtHoro Tuna CMW (TB, npecca,
panuo) npuefieyeHHble HOCUTe-
v (Nnepegpauu, U3paHus, paguo-
cTaHuuu) gomKHbl obecneuu-
BaTb e)XeHefe/IbHblM OXBaT He
meHee 40%.

¢ MNpueneuenne 6onee ogHoro
TeslekaHasia 3aMeTHO MOoBbILA-
eT 3¢pheKTUBHOCTb peKsamu-
poBaHus.

Peknama 6panpa «Fopog YKeH-
UMH» Ha TenesupeHun: OPT,
PTP, CTC, THT, PeHTB — ponuk
npoponxkutenoHocTbto 30 cekyHa,
15 cek. PasmelueHre B peknam-
HoM 610Kke «PeakTne». Bo Bpemsa
Tenecepuanos «Mos npekpacHas
HsHsA», «Conpatbl», «He poauch
KpacWBOM», Ha LLlEeHTPa/IbHOM Te-
NeBUAEHWHU B BeYepHee BpPeEMS
B peKNaMHbiX Bokax mMexnay
dunbmamu.

MNakeT peknamHbIx ycnyr onpe-
LeNseTcs KoHUenuuen Makcumarb-
HO 3(p(PEKTUBHOIO BO3LENCTBUSA Ha
Lenesylo ayMTopHio notpebure-
nel, KoTopble MBO yxKe ABNAIOTCS
noKynarefsiMu-nosib30BaTensimu
nonynsapHbix 6paHaos., nMbo roto-
Bbl UMW CTaTb B CHIY CPOPMUPO-
BaBLLENCA y HUX noTpebHocTH!!,

Beupy Toro uto npegcraeneHus
M UHTEPECHl Y BCEX ITUX rpynn

"1 MokwaHues P.U. Mcuxonorus peknamsl: Yueb6. nocobue/Hayu. pea. M.B. Yaansuoea. — M.: Mudpa-M, 2003. - C. 58.
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BECbMa pas3HATCS, TO 3TO OUKTYEeT
OndpdpepeHLUpPOBaHHbIM peKknam-
HbIM MapPKETHHT.

Hogellume MHDOPMaLMOHHbIE
TEXHONOrMKU caMu no cebe He
obecneunBaloT BCEM PaBHOLLEH-
HOro pgocTyna K MHdopMauuu.
Noatomy ewe ogHUM MeTOLOM
npoasuxeHua BpaHaa asnaoTca
«nepekpecTHble ccbiku» (Cross
Promotion). CyTb ux B pa3meLLe-
HWUU APKOM, 3aNOMHHAIOLLLENCS UH-
chopmaumm o 6paHae Ha Byknetax
U nocTtepax; B NPUCYTCTBUH JIOrO-
TMNa Ha JIlobbIX APYrUX HOCUTe-
NSX: B pecce, Katanorax, Hapy»x-
HOW pekname, peKksame Ha TpaHc-
nopTe, B y4acTUU B TPOMOAKLMUSX,
B CEMMJIMHIOBbIX MEPONPUATHSAX,
B aKTUBHOM NPUMEHEHUU NONUTH-
Ky product placementno maccme-
Iua. BaxkHbim siBnseTcs pasmelle-
HWe peknambl OpaHaa B achupe Ha
onpefeneHHbIX KaHanax B Haubo-
Nlee BbIrO4HbIX BPEMEHHbIX MO3U-
uusax — prime time. Bce 3tu cno-
cobbl, B TOM unucne sepbasbHble
YNOMWHaHHWS, [OCTATOYHO 3hheK-
TUBHbI U Pe3y/ibTaTUBHbI 2,

Lns 6panpa «Fopog XeHLmH»
B 3TOM HanpassieHWH Heobxoau-
Mbl C/leytoLL e METOAbI NPOLBH-
YKEHUA:

1. PasmelleHne peknamHbIx aT-
prubYTOB (peKnamHbIx BULEO- H
ayAWOPOJIMKOB, NNAKaTOB, JIOrO-
tuna «lopog XKeHwuH») B «Tyco-
BOUYHbIX» MecTax (gucKoTekax,
KMHOTeaTpax, puTHec-kybax),
KOTOpble NOCELLLaeT Halla LiesieBas
ayauTopums.

2. PasmeuweHne 6GpaHa0BbIX
aTpubyTOB (PEKNaMHbIX AUCKOB

«Fopog XeHuwuH»), 6pounop no
OCHOBHbIM KOMMYHWKaLMOHHbIM
TouKaM, rae cobupaeTca uenesas
ayAUTOPHS: YHUBEPCHTETbI, Caslo-
Hbl KPacoTbl, PUTHEC-KNyObl,
odoucel.)

Luck «opog XKeHwuH» aenset-
¢ ofiHUM M3 aTpubyTos 6paHaa,
KOTOPbIM NO3BOJIUT CO3aTb OCBe-
[IOM/IEHHOCTb M JIOS/IbHOCTb NOTPe-
6utenen «opopa XeHuwmH» (npu
3TOM aKLEHT [e/laeTcs Ha OCHOB-
HbIX NOTPEBUTENBCKMUX LIEHHOCTAX
6panaa «fopop XeHlwmH») U aB-
NAETCSA PeKNaMHbIM CPEACTBOM,
KOTOpPOE NO3BONIUT OXBaTHTb BO/b-
WYIO YacCTb LESIeBOrO CerMeHTa
TL, «KanuHuHrpagckui naccax»,
TEM CaMbIM ONTUMHU3UPOBATH YPO-
BeHb noceuaemoctu TL «Kanu-
HUHIPAACKHUI NaccaXxk».

MHdopmaLmoHHas cocTaensio-
Las aucKa:

1. Bugeoponuk «lopon YKeH-
LLMHY».

2. ToproBbiM LEHTP B LeSIOM
(cboTorpacpmu MHTEepbepa, BHYT-
peHHew aTpubyTUKHK).

3. MoTorpadmu v MHopMaLus
O nasu/iboHax (B HaBUraLMOHHOM
ctune). lNokasatb nomolb Npo-
[aBLa M OLeHLLMKa.

4. UHpopMaLUu O LONONHU-
TENbHO NPeAoCTaB/AEMbIX YCy-
rax B «lopoge KeHwuH» (Hewnn-
6ap Enena, consipui, cromatono-
rusi, TypchupMmbi).

5. Kadbe (kak KOMMYHHWKaLMOH-
Has TouKa).

6. Knyb oblueHns 1 3HaKkoMcTs
(KaKk KOMMYHHWKaLHWOHHAsA TOUKa).

7. UHdpopmauus, kotTopas Mo-
»eT OblTb MHTEpecHa LeneBow

ayauTopuu (poTtorpadpmu u ucto-
pUM O KyMUpax, CTaTbM O Mofe,
KpacoTe W 3[40pOBbe, cnocobbl
3HaAKOMCTBA, aHEKAOTbI).

8. Obuiaa uHdopmatmsa o «lo-
poae XKeHwuH» (agpec, Tenedgo-
Hbl, KOHTAKTHbIE /IMLA, CaMT, /1eK-
TPOHHbIN agpec).

AMouMnoHaNbHaA COCTaBIAO-
was:

Lduck pon)keH Npou3BoAuUTbL
3MOLIMOHa/IbHOE BO3AEUCTBUE Ha
>KeHLWMUHY. [luck ponykeH cosga-
BaTb NMO3UTHUBHbIM HACTPOM, UTO-
Obl BNOCNEACTBUU ero Bnageney,
cTan nokynartenem Wiu Nos/b-
HbIM KAueHToM. Ecnu y Bnageno-
Lua [MCKa BO3HWUKHET MOJIOXH-
Te/bHOE OlLylLIeHWe OT AucKa
(uBeTOB, OPOPMNEHUS, UHOP-
MalWK, KoTopas Ha HeM npej-
cTaBfieHa), TO y Hero copMupy-
eTcs MHeHwue, yTo B «[accaxke»
OH ToXe By et uyscTBOBaTh Ceb5
KOMOPTHO, UTO ByaEeT CAYXKUTb
CTUMYJ/IOM /1A BU3WTA.

Bce ato pocTturaercs Mcnosb3y-
€MOM LIBETOBOM NasIMTPOM, CNoco-
6oM nopaun UHGOPMALLUK, MY3bl-
Ka/ibHbIM (DOHOM [ HCKa.

HononHenune gucka anemeHTa-
mu 6panaa «Mopoga XeHumu»:
ambnema, HassaHue (Mepebii
creurManu3nupoBaHHbIH TOProBbii
LUEHTP ONS AEBYLIEK W >KEHLLMH),
doTorpadusimMm, Ha KOTOpbIX MNO-
Ka3aHo ofoOpeHne Mambl U BOC-
XHULEHWE MOJIOLOro YenoBeKa
(kagp Y3 BMAEOPOUKA), NMUHAS
nobepa (Kkaap 13 BUAEOPONUKA).

HeobxoanMo oTMeTUTb Tak>Ke
TaKylo Ba)KHEWLW YO COCTaBAsAIO-
wylo npoagwxxeHus BpaHaa, Kak

12 3nneys A. 100 npremos 3 beKTMBHOTO BP3HAMHIA: METOABI YBENMYEHUS CTOMMOCTH Toproeoit mapku / lep. ¢ axrn.
nog pea. FO.H. Kantypesckon. — CM6.: Murep, 2002.
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CMOHCOPCTBO W NPUBAEYEHUE [0-
NOAHWUTENbHOrO PUHAHCHPOBa-
Hus. Mo mepe obpeTeHns HGpaH-
[lOM cBOel 0coboM LieHbl, Tak Ha-
3bIBAaEMOW «KanuTa/IM3MpPOBaHHOM
CTOMMOCTH», BO3HUKAIOT BO3MOXK-
HOCTW MO WUCMO/Ib30BaHWUIO HOBOM
ocu: 6paHA npoaykTa — 6paHg,
cnoHcopa. MpoucxoauT Hekoe
obbefuHeHHe B ODOLLECTBEHHOM
CO3HaHWK CBOEro UMEHHW C UMEHEM
cnoHcopa. Takum 0bpasom, CTH-
MYJIMPYIOTCA NpsiMble NPOAaKH M
NPOABHKEHWE HA PbIHOK 3TOrO
TaHgema. lpu 3TOM NOCTOSHHO
«CUHEpPreTUYeCcKH» yBENUUYUBa-
eTCcA CTOMMOCTb COBCTBEHHOrO
6p3aHpa. B pesynbrate nogobHbix
KOHTaKTOB peanusyetcs elle 60-
nee JMHaMUUHOE pa3BuTHe Bp3aH-
[la B pamMKax nnaHoMepHom pabo-
Tbl CO CMOHCOPaMH.

B utore — saknioueHue nepc-
NEKTUBHbIX AOJFOCPOUHbIX LOMO-
BOPOB CO CMOHCOPaMH, AasibHEN-
lee 3HepruyHoe NpoaBUNKEeHHUe
6paHaa M HapallMBaHWe ero no-
TEeHLMaNbHbIX PECYPCOB.

MNpwu ebieegeHnn «opopa Ken-
LLMH» HA PbIHOK UCMOJIb30Baiach
MH(OPMaLMOHHaA peksama Ha
TeNneBUAEHUU, pafuo, LWMTaX,
6yknetax. MNpu panbHelwem
hOpPMHPOBAHUM KOHLEMNLMHK NPO-
neuxkeHua «lopopa XeHuwmnH»
Kak 6p3Hfa, OCHOBHbIM Hanpas-
NIeHWEeM PEeKJIaMHbIX MeponpHs-
TUW LOJKHA CTaTb cTpaTerus
NPUCOEAUHEHUA K «CHJIbHbIM»
6p3HaaM, K KOTOPbIM NPpUBEpKe-
Ha uenesas ayautopus. OcHosy
KOMMYHWKaLUUOHHOW MOJIUTHUKHU
[LOJI>KHbI COCTaB/IATb NPOMOME-
ponpusaTUa (yyacTue B nokase
MOJ, LOoY-NporpaMmMax, opraHu-

3auus COBMECTHbIX MEPONPUATUI
W Nporpamm).

Lenu yuactus B npomomepo-
NPUATUAX:

1. DopMupoBaHHe BOCNPUATHUSA
6paHpa «Mopon XeHWwmH» Kak
YaCTH JIMUHOCTHbIX LEeHHOCTEWN
JeBylWweK (Npa3gHUK >KU3HU U
YyAOBO/bCTBME BO BCEM, /1I0OOBD
W pagocTb, obLeHUe U 3HAKOM-
cTBa).

2. MNpwuesaska K y>xe cchopMupo-
BaBLUMMCSH M BOCMPUHUMAEMbIM
uenesow ayautopuen 6GpaHpam
(«OnbwtbiH», «[MnaHeta», «Cutn
napk», «Baroxka»).

3. ®opMUpOBaHHUEe NPUBEPIKEH-
HOCTHU W NOSNBHOCTH K BpaHay
«lopop KeHwWwmrH».

4, YBenuueHue nocelL,aeMocTu
TL, 3a cueT cozpaHus 6a3bl Tpaau-
LIMOHHbIX Y4AaCTHUKOB MepOonpus-
TUW (LUKOSIBHUKK, CTYLEHTbI), KO-
Topble ByayT NpoXoAlTb NpeaBa-
puTenbHbii atan B TL, (Hanpumep,
yepe3 (pOTOCECCHH, MTPUMEPKHU
ofexabl, npoaaxa 6unetos no
cneLuanbHOM LeHe).

Llenesas ayamMtopus meponpus-
TUA — 3TO [OEBYLIKU B BO3pacTe
ot 15—30. Monogpble, apkue, Be-
cenble, LeNeycTpeMsieHHble, aK-
TUBHbIE.

OcHoBHbIMK chopMaMu opraHu-
3auuy NPOMOMEPONPHUATHH ABNSA-
toTCA:

1. YuacTtue B KOHKypcax Kpaco-
bl («Mucc Jleto», «Mucc Boinyck-
HUuax», «Mucc Mnsk», «Mucc «lNo-
poaa XKeHwwmH» U T. n.).

2. lnckoTeku c nokasom mMoj,
NPy yyacTUu apeHaaTopos.

3. YuacTue B gUCKOTEKax B Ka-
yecTBe MapTHepa W yupeauTtens
(no BbIBPaHHbIM HanpaBNEHUAM
OopraHusauuu BeHepUHOK).

4. MNpuea3Kka K MeponpuUATHUIO
yepes NOCTOSAHHYIO peksamy
B Knybe (ayauo, nnakarbl, opraHu-
3aums posbirpbiwa ot TL, «Kanu-
HUHTPALCKHUM Naccax»).

Mpw opraHusaummu MeponpuaTUs
Heob6X0MMO yuuTbIBaTb [1Ba OC-
HOBHbIX MOMEHTa.

1. Heobxonmmo, utobbl Hbina
obpartHas CBA3b C aynUTOPHEHN,
KOTOpas NpuxoauT B Kny6. Ona
3TOro Ha Bxoje HeoOXxoaMMO 3a-
MONIHATb aHKeTbl (MMS, KOHTaKT-
HbIK TenedoH). AHKeTbl MOTyT
6bITb B (hopMe KapTouek, Mo KOTo-
PbIM B fafibHEMLLIEM pPa3birpbiBa-
totcs npusbl ot TL, «KanuHuu-
rpaficK1i nacca» 1 BefeTca Nuu-
Hoe obLeHKe.

2. KoHuenuusa knyba gomkHa
CTPOMUTbCH Ha CTPEMJIEHUU CO-
30aTb NOA/IbHYIO aYAUTOPHIO, KO-
Topas bbl nocewana NnoHPaBMBLLM-
ecsi MeponpUATHUS MOCTOSAHHO.
AyauTopus He LONYKHA MEHSATbCS,
OHa [JO/>KHA YBE/IMUMBATLCS.

OcHoBHbIMU cnocobamu npo-
LBWXXEHUS [O/KHA ABNATLCA PEK-
nama B caMoMm Kaybe:

1. PasmelieHure pactaxek,
niakaToB, nepegaya npPMBETOB,
obbseneH1e seayLimMmM, Takas pek-
nama acpcheKTMBHA A1 MepPONpPHU-
ATUH, NPpoBOAMMbIX B «[lnaHeTe»
n «OnbwTbiHE».

2. PasmeuweHne 6paHa0BbIX
atpubytos B Knybe (Hanpumep,
OWIKEW B MalKax M Kenkax ot
«lopopa YeHwwuH», 6oaguapT,
(bUPMEHHBIE 3HAUKH).

3. Mpopaska 6unetos no cne-
LManbHOW LeHe ANA AeBylIeK
B TL, «KanuHuHrpagckum nac-
CaxK».

4. BpyueHue nogapkos oT «lo-
poaa KeHLuH».

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



K. ’Kn3HeBcKas. UccnefoBaHue noBeeHuUn n01pe6m'enel7| KaK OCHOBa pa3pa60TKM CTpaTeruv nO3MLMOHUPOBAHMUA...

OueHka apheKTUBHOCTH CTpa-
Termu NO3ULIMOHUPOBaHWS BpaHaa
«lopop XeHwuH» BKAOUaeT
OLEHKY AUHAMWKW OCHOBHbIX MO-
KasaTeneH, Tak Kak ayaut bpaHna
NPOBOAMUTCA NOBTOPHO NOC/Ie Npo-
BEAEHUS PAAA NPEeaNOXEHHbIX
BblLLE BAPUAHTOB Pa3BUTHA.

OpfuMH U3 caMbIX OOBEKTUBHbBIX
6a30BbIX KpUTEPHUEB, KOTOPbIM
cliefyet yuuTbiBaTb B npoLecce
aHaM3a 3chheKTUBHOCTH paboThl
TOProBOro LeHTpa — 3TO ero no-
cewaemocTb. [okasaTtenu noce-
LLaeMOCTH ONpPenensaoTCcsa npu
MOMOLLU CYETYUMKOB, YCTAHOBJIEH-
HbIX Ha BXOAE, NEPBOM U TPETbEM
ITaXkax.

3P PpeKTUBHOCTb NMPOBOAUMbBIX
MepPOoNpUSATUI ONpeaenseTcs yBe-
JIMUeHWeM NokasaTesiei nocewlae-
MOCTH U YBEJIMHEHHUEM KOJSIMUECTBA
Nofel Ha OfIMH BNOXXEHHbIH py6iib
peknamHoro boaxera.

Ce30HHOCTb fAIBNIIeTCS OCHOBO-
nosiaratoLLmMm hakTopoM B KOPPEK-
TUPOBKE YPOBHSA MOCELLAEMOCTH.

Lns BbiABNEHUS CE30HHbIX KO-
nebaH1i PACCUMTbIBAETCA MHAEKC
CE30HHOCTH.

MHAeKkc ce30HHOCTU paccumThbi-
BaeTca MeTOoA4OM CKONb3AlWen
cpenHen's:

1. OnpenensieTcss KONMUYECTBO
Uccnenyembix Mecaues.

2. PaccuuTbiBaetcs cpegHui
YPOBeHb MOCeLLaeMOCTH 3a MecsLy
no JaHHbIM 4-X Mecaues, Ana Ko-
TOPbIX UCC/eAyeMbIH Mecal fie-
>KWT B cepeauHe paga. CpegHas
MOCELLAeMOCTb PacCUNUTbIBAETCS
no copmyne (1) cpenHen XpoHo-
JIOTMUYECKOM:

yl N yn
L4 yi+7
, o252 2 2
! n-1
I_I':-usrycr = (1/2r|M|OHb + rlmom: +

+n_..+1/20,.)/3. (2)

YpoBeHb noceuwaeMocTH
TLU, «KanuHuHrpagckmi naccaxk»
W NOCeLLaeMOoCTb, OYULLLEHHASA OT
CE30HHOCTH, NOKa3aHbl Ha PUCYH-
ke 5.

[lns n3mepeHUs cCe30HHbIX KO-
nebaHui 0bblUHO UcuMUcnaloTCA
MHAEKCbI ce30HHOCTH (/)

e

110000

B 06wem Buae MHOEKC Ce30H-
HOCTW onpefenseTca oTHoLe-
HUEM MCXOAHbIX (3MNUpUUec-

KMX) ypOBHEMN pAfa AUHAMHUKH Y,

(nocew,aeMoCTH NoO cyeTYUKaM),
K TEOpPEeTHUYECKUM (pacyeTHbIM)
YPOBHAM Y, (CKOPpeKTUpOBaHHas
NoceLLaeMocCTb), BbICTyNalOLWUM
B KauecTee Oa3bl cpaBHeHUs '

y.
Isi:#' 3
Vi G)

PacueTt uHpekca ce3oHHOCTH
npeacTaeneH B mabsauye.

[LaHHble Tabn1Lbl XapaKTepU3y-
OT NPUPOLY CE30HHOCTH NoceLa-
€MOCTH Toproeoro ueHtpa. lNuk
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== [10CELLLAEMOCTb ===fhe==[lOCELLLaEMOCTb CKOPPEKTUPOBAHHAA
Puc. 5. MocewaemocTb TL, <KanuHMHrpaackui naccax»
Tabnuya
PacyeT uHaeKca Ce30HHOCTH
Mepuon Mocewaemoctb MNocewaemoctb Ce30HHaA KOMMNOHeHTa
(no cueTunkam) | cKoppekTMpoBaHHas | (MHAEKC CE30HHOCTH)
Asryct 05 81702 83176 0,98
CeHT6pb 05 77 540 83078 0,93
OkTA6pb 05 83958 83918 1,00
Hoabpb 05 82 286 86 386 0,95
Aekabpb 05 102 156 76 733 1,33
fAuBapb 06 68 550 87 055 0,79
PeBpans 06 74770 83139 0,90
Mapt 06 86 190 80 132 1,08
Anpenb 06 87 200 87675 0,99
Mai 06 88 300 93 282 0,95
UioHb 06 102 300 90 597 1,13

13 fony6 J1.A. CoumnanbHo-3koHOMMueckas cTatucTuka: YuebHoe nocobue. — M.: Bnagoc, 2001.
14 Tony6 J1.A. CounanbHo-3kOHOMMueckas cTatucTuka: YuebHoe nocobue. — M.: Bnagoc, 2001.
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Puc. 6. KonnyectBo noceTutenen Ha oaunH BIOXKEHHbIN peKNaMHbIv py6ib

P

BBeaeHWe €AUHOW AUCKOHTHOWM L
cucremol TL,

Co3paHue KOMMbIOTEPU3UPOBAHHOM
6a3bl AQHHbIX

MNhaH mapkeTuHra

CospaHue caiita «fopop XKeHLUH» L

CospaHue KOMMyHMKaLIMOHHOFI
NAOLLAAKM Ha caunTte

MAaH mepuyaHpan3uHra Ly

Mporpamma obyyeHus NPoAaBLIOB Ly

Mporpamma KOHTpPOAA NPOAABLOB

MhaaH npoaBMXEHUA L

MpoBeaeHUe NPoMoaKUmi N

MpoBeaeHWe KOHKYPCOB KpacoTbl
noa 6paHaom «fopop, XKeHLwuH»

Puc. 7. MnaH MeponpusaTHii No COBEPLLEHCTBOBAHUIO CTpaTErMM NPOABUKEHUS 6paHaa «fopoa HeHWwmH»

noceLLaeMocT¥ NPUXoaMTCA Ha
nekabpb, MapT M Ha Hayano feT-
Hero ce3oHa (MIoHb).

Onsa Toro utobbl onpenennTb
3hheKTUBHOCTb MPOBOAMUMbIX Me-
PONPHATHI, HEOBXOAUMO OLEHHTD
LWHaAMWKY YBeJIMYEHUS KOnuue-
CTBa NoOCeTUTENIel Ha OAMH BJIO-
YKEHHbIV peKNamHbii pybb.

Mo paHHbIM pucyHka 6 npocne-
YKMBaEeTCS yBE/IMYEHUEe KOJIMYECTBA
noceTuTesien Ha OQUH BJIOXKEHHbIN
pybnb, cnegosaTenbHO, NpoBe-
[leHHble peKNaMHble U MapKEeTHUH-
roBble MEPONPUATUS MOXKHO CUM-
TaTb 3h(PEeKTUBHBIMH.

Lns ynydyweHnusa nokasarenew
3(pheKTUBHOCTU MAPKETUHIOBbIX
U peKsaMHbIX MEPONPHUATHUI K BO-
nee 3a(pheKTUBHOroO UCNONb30Ba-

HWS LEHEXXHbIX CPEACTB PEKOMEH-
ayetcs:
1.MMepepacnpepnenenve peknam-
HOro 6logKeTa B 3aBUCMMOCTH
OT UHAEKCa CE30HHOCTH.
2.MepepacnpegpeneHue gonen
peknaMHoro GloaeTa B 3aBU-
CUMOCTHU OT 3(PPEKTUBHOCTH
NPOBOAUMBIX MEPONPUATHH.
3.MepepacnpeneneHune BbICBO-
BOXKAAIOLWKUXCS PE3EPBOB CO-
rNacHO Ce30HHbIM 3aTpaTtam.
4.0npepeneHne NPUUMHHOM 3aBU-
CUMOCTH MeXAy ABYMSA nepe-
MEHHbIMM (peKNamHbIi BrogKeT
U nocew,aemMocTb TOProBoro
LeHTPa, T. €. KOrAa yeesiMyeHue
ypoBHs BlogyKkeTa BefeT K yBe-
JIMUEHUIO NOCELLAEMOCTH).
5.denernposanue cnyxbe mapke-
TUHra NoJIHOMOYMM MO pacnpe-
JleIeHHIO rof0BOro BrogyKeTa no
MecsLam.

[Ons pnoctuxkeHusa paHee Hame-
UEHHbIX Lie/1er B OTHOLLEHWH NO3U-
uMoHWpoBaHus BpaHaa «opog
XKeHwuH» 1 yBennueHus Koad-
dhuumneHTa apPeKTUBHOCTH Npo-
BEeIEHHbIX MEPONPHATUI HEOOXO-
LMMO NpoBefEHUe psfa ycoBep-
LIEHCTBOBAHHMHM.

Mpepno>keHHble ycoBepLUeH-
CTBOBAHUWS CXEMATUUYECKHU Npef-
CTaBJieHbl HA pucyHKe /.

COBOKYNHOCTb MCMOIb30BaH-
HbIX METOL0B W NOJIyYEHHbIX pe-
3yNbTaToB No3BonseT 06OCHO-
BaHHO NOAOMTU K peanusauuu
NPeLNOXKEHHbIX PEKOMEHAALMH,
KoTopble Bbinu ogobpeHbl pyKo-
BOACTBOM YNpPaB/sIOWEN KOMMa-
HUM «KanMHWHrpancKkui nenosom
LEeHTP».

Ten./dakc pepakumm: (499) 168 3093, (495) 956 7027



EHRATEPAHAIRNKhUJIAEDA

bUFODANSANALLFDIE

CIIEHAPHNIZO0BHOOA!

HukonaeBa EkarepnHa HukonaesHa,
KAHAMAAT GUNONOrMYeckmX HayK.
Pepakrop npecc-cnyx6bl kapposoro
ueHtpa «FOHUTU»

Mo Bcer BuaUMOCTH, Bnaronpu-
ATHas 3KOHOMMUUECKas CUTyauus
B Poccuu, poct npoussopacTea,
MPUTOK MHOCTPAHHbIX UHBECTHULUH
U CTpeMJieHWe OTeYeCTBEHHOrO
Bu3Heca BSIMTbCA B MUPOBOM Karu-
Tasl Cbirpasit CBOIO POJib Ha PbiH-
Ke KagpoBbix pecypcos. Komna-
HUK NIOBOro cermMeHTa KoHCTaTH-
PYIOT HexXBaTKy Crneuuasucros
pas/IMiYHOro YPOBHSA — OT KBau-
(PULMPOBAHHOIO JIMHEHHOrO Nnep-
coHana Ao ahpeKTUBHbIX MeHe-
»epos. B pazeepHysLieica 6opb-
6e 3a Kafipbl OPraHU3aLmu roTo-
Bbl MpeAsiaratb HeonpasgaHHO
BbICOKWE 3apnaTbl, «pPasayTblii»
counakert, nepecMaTpusaloT CBOIO
NOJINTUKY B OTHOLLEHWHU MOIOAbIX
U OMbITHbIX KAHAUAATOB.

MO4YBA

AN RAEOULIUTA KAAPOB

MNomMUMO 3KOHOMUYECKHX PaK-
TOopoB, no cnosaM Bnapgucnaea
NobaHoBa, reHepanbHoro au-

peKTopa KagpoBOro ueHTpa
«lOHUTH», «pemorpadmueckas
cUTyauus OUKTYeT fedUuUuT nep-
coHana». Tak, pabotocnocobHoe
Hace/ieHHe, MO HEKOTOPbIM OLeH-
KaM, K cepefiMHe NpoLoro roga
coctaBuio 75,2 MnH yenosek —
uHaue rosops, 52% ot obuiei ero
yncneHHocTu. N panbHekwme npo-
rHO3bl COLMOJIOrOB HEYTELLUTE b-
Hbl: B 2009 rogy Tpyaswmxcs cra-
HeT Ha MUIJTMOH MeHblue, akK 2015
notepu coctaeat 9 maH. Mpu atom
B YC/IOBUSAX BCTYMJIEHWUS CTpaHbl
8 BTO 1 obocTpeHHs KOHKypeH-
uMu aedprumT Kaapos byaeT nuiib
HapacTartb.

Lemorpadguueckas cutyauus
3acTaB/isieT OpraHbl BjacTW roBo-
PUTb O CMeHe NPUOPHTETOB B OT-
HOLUEHWU 3AHSATOCTH HacesieHUs.
MuH3gpaBcoupa3BuTUa NpeacTa-
Buno «KoHuenuuio AencTBur Ha
pbiHKe Tpyga» Ha 2007—2010
rogbl. OCHOBHOM ynop B 3TOM Npo-
rpamme caenaH He Ha NoALEPXKKY

6e3paboTHbIX, a Ha co3paHue 6o-
nee AMHaMHUYHOTO W KOHKYPEHTHO-
ro pbiHKa TPYAa, & TAKXKE yNyylle-
HWe ycnosui paboTbl nlogen. Una-
ue roBops, peLLeHue 3agady coaem-
CTBMUA 3aHATOCTH HaceneHua u
obecneyeHns IKOHOMHKH KBasIH-
(hUUMPOBAHHBIMU TPYAOBbIMH
pecypcamu, N0 MHEHUIO cnelua-
nuctos MuHsgpascoLpassuTUs,
MoxeT 6bITb AOCTUFHYTO B pe-
3yNbTaTe NOBbILLUEHUA FH6KOCTH
KaapoBo# cepbl U coboaeHus
COLMaNbHO-TPYAOBbIX NPaB U ra-
paHTUi. Y4HOBHWKH BCepbes 03a-
6oTHUAUCL NPOBAEMON YXY ALIEHHS
340p0BbA HauuKnu U npeanpuHANIU
ps4 Mep, B TOM YKCNe 3aKoHoaa-
TeNbHOro xapaxkTepa, 06a3bisato-
LWKX KOMMNaHWUH, B HaCTHOCTH, Bbl-
nnaunBaTb COTPYAHHKaM LOMNOA-
HUTE/bHbIE KOMNEHCaLMH 3a aea-
TeNbHOCTb B HeBGNaronpUsaTHbIX
YCNOBUSAX MO pe3y/bTatam aTTec-
Tauuu pabouero mecta.

Takum obpa3om, oTeyecTBeH-
Hble KOMMaHWW BbIHY>KAEHbl pe-
WaTb He TObKO HOBble 3KOHOMHM-
yecKH e 3a[1a4uu, OHU BCTasu nepeq,
HeoHX0AUMOCTbIO MOBbILLEHHS
couManbHoOW OTBETCTBEHHOCTH.
CTOWUT NOMHUTb TaKyKe, UTO POJib
K/IIOUYEBOr0 (haKTopa — KOMNeTeH-
LMK creuuanucToB — npuobpeta-
eT ceroaHs Bce 6onbluylo posib
Ans paseutusa GusHeca. U 3a Hero
paboToaateny rotosbl nepenna-
uuBaTh.

NMEPETPEB 3APMJIAT

Poct 3apaboTHol nnatbl 3a npo-
LIeLIMK rof, COCTaBW1, KaK oTMe-
yaet AHgpen MBaHoB, UCNONHK-
TenbHbiM aupekTop «HOHUTU»,
B cpegHem okono 30%. Haunbo-
nee BocTpeboBaHHbIMW OKa3aMCb

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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CrMeuuanucTbl Mo CAUSHUSAM U MO-
FNIOLLEHUSM, MEXLYHAPOAHOM OT-
YETHOCTH, KOPMOPATHUBHbIM OTHO-
LUEHUAM U CBA3SIM C UHBECTOPAMH,
a TaKkxe paboTHUKK cdrepbl HUH-
hOpMaLMOHHbBIX TEXHONOTHUI W
uHaHcoB. B cTpouTenbHol oT-
pac/iv B CBSA3U C MPUXOLOM Ha pbli-
HOK MHOCTPaHHbIX KOMMNaHWH BCe
uawe ctasu Tpebosartbcs Kagpbl
CO 3HaHWEM aHrIMHCKOro A3blKa
(Bns pomKHOCTEN TEXHOIOT NpPo-
U3BOACTBA, CNELMasTUCT NO PEMOH-
Ty ¥ 06CNYXKUBAHWIO UMMNOPTHOM
TEXHUKU U T. A4.).

K Tpag1uuoHHO Noib3yowum-
CS CMPOCOM MeHeg)Kepam no
npogaxam nosbICUNUCH Tpebo-
BaHWs CO CTOPOHbI paboTopare-
Nen, Xkenawmx BUaeTb Y KaHoU-
DAaToB onbIT paboTbl B KOHKpET-
HoM cchepe Toproenu. B takom
CerMeHTe 3KOHOMUKH, KaK pH-
TEeWn, pacTylwem B nocnepHee
spems Ha 20% exkeroaHo, Hame-
TUACA AEPULMT TOMOBbLIX COTPYA-
HWKOB, Nepej KOTOPbIMU CTOUT
3ajiaya pacKkpyTuTb CeTb Ha pe-
rMOHA/IbHOM PbIHKE.

Mpu 3TOM B YCNIOBUAX HEXBATKH
KBaJIM(PHULHUPOBAHHbBIX KAApPOB
6U3Hec roToB NaTUTb cneLuanu-
cty Ha 50—60% 6onbLue ero pbi-
HOUYHOM cTouMocTU. Takum obpa-
30M, >Kenasi 3anoly4nTb TOro Uiu
MHOro KaHaupaara, pabotogartenu
caMu CnocoBCTBYIOT pacKpydrBa-
HUIO FOHKM 3apnnat. 1o Kacaert-
€5l KaK KBa/IM(PULMPOBAHHbIX Cre-
LIMAJIMCTOB, TaK W ynpas/ieHLEeB.

Boobiue nogbop Ton-meHegke-
POB CTaHOBWTCS NOUCTUHE MEXAY-
HapogHow npobnemoin. Tak, uc-
cnepoBatenu MexpayHapogHow
accouualru KOHCY/bTaHTOB Mo
NOWCKY PYKOBOAWTENEN BbICLLErO

3seHa (AESC), onpocus 141 HR-
OMPEKTOpa KPYMNHEHLWHUX Komna-
Hun CLUA, 3anagHon v Boctou-
Hoi EBponbl u A3uu, npuwnu
K BbIBOJlY, UTO HAMTU yNpaBieHLEB
B noc/iefiHee BPEMS CTano ropas-
[0 C/IOXKHee, YeM 2 roja Hasag,.

Kpome Toro, HekoTtopble 3Kc-
NepTbl CYUTAIOT TEHAEHLMIO HAHU-
MaTb MeHegyKepa, KOTOpbIid Ha
NOBEPKY OKa3blBaeTCA Henpodec-
CHOHabHbIM, 06LLEel NpobiemMoi
Ana MUpoBoro 6usHeca. Mo gaH-
HbIM PEWTUHIOBOroO areHTCcTBa
Moody's, 22 u3 43 komnaHuK, ne-
peXkuBWKX aeconTbl 3a nocnep-
HWe LecsaTb NeT, Npeasiaraaum cBo-
WM TOMaM «HeonpaBAaHHO BbICO-
KWe» — CUJIbBHO OTKJIOHAIOLLMECS
OT NnokKasareJ/iel KOMNaHUU — KOM-
neHcaLuu.

HekoTopble oTeuecTBeHHble
KOMMNaHWW AEeUCTBYIOT OTHOCH-
TE€/NbHO PYKOBOAAULMX KaLpoOB
aHanoruyHo. «CneuuanucT npuxo-
OWT B KOMMaHWIO Ha Xopoliue
YC/OBMS, HO He yCNeBaeT TaM npo-
paboTaTh AOCTATOYHO AOArO ANA
TOro, utobbl NOKasaTb CBOIO 3¢h-
PeKTHUBHOCTb, TaK KaK K HEMy rno-
CTynaet NpeasioXeHWe oT Apyron
opraHusalmMu Ha ropasno 60sb-
wyto 3apnnary. Ha HoBom mecTe
3TO CHOBa noBTOpsAeTcsA. Takum
06pa3oMm, ceruac HaMLO TEHIEH-
LMSA, UTO Ha pblHKE Tpyaa ecTb
oA, NONyYatoLUe AeHbrM, KOTO-
pbix He cTosAT. U ata cutyaums He
MO>KET NPOLO/KATLCS AONTO», —
cumTaeT AHppei MBaHoB.

Kcratu ckasarb, B Hawew cTpa-
He CTOJIKHY/IUCb C HEXBATKOMW
ynpasneHues ewe 10 net Hazag.
U ceroaHs MHOrMe ysepeHbl, UTo
CUTyaUMUs U3MEHUTCS K NydlieMmy,
TaK KaK OTeUYeCTBEHHbIE Crieuuasiu-

CTbl B YCU/IEHHOM peXXKMMe NMPOXo-
AT 0bydeHHUe MeHeI>KMeHTY.

TEHAEHLUMWHU PbIHKA

B ycnosusix 60pbbbi 3a nepco-
Han Bce 6oMbUWYO PONb Urpaet
npouecc pekpyTuHra. Mexxay Tem
dpunocodus pbiHKa KaapoBbIX
areHTcTB, no cnoeam AHppes
MBaHoBa, 3a nocnefHue nNatb net
He uameHunacb. «OH HaxoguTCA
B CTafMM CTaHOBJIeHUs. Ha pbiHke
MHOIO MEeJIKUX U CPEQHHUX KOMMa-
HWM, He BbIAEP>KUBAIOLLMX UCTIbITa-
Hue BpeMeHeM. Kpome Toro, camu
TEXHOJIOTHUU €eLlle HEeJOCTATOYHO
COBEPLLEHHbI», — MOJIaraet UCnosi-
HUTENbHbIK aupekTop «fOHUTU».

B cuny koHcanTuHroBowW npu-
POAbl PEKPYTHHIA OfHA U3 Nepc-
NEKTUBHbIX TEHAEHUUH — 3TO
cneuranusayms no Hanpas/ieHu-
AIM 3KOHOMUKHU. HacToswee Bpe-
MSi 03HaMeHOBAaJIOCb, C OL4HOM
CTOPOHbI, NOSIBJIEHUEM Ha PbIHKE
TpyAa y3KooTpac/ieBbiX Kagpo-
BbIX areHTcTe (Megua, HedTera-
30BbIX U T. I.), @ C ApYyror — oupmM
C audhchbepeHUUpoOBaHHbIM NOAXO-
oM. AHaper MBaHoB cnepytowmm
06pa3oM KOMMEHTHUPYET 3Ty TeH-
AeHuuto: «[MpakTuka nokasbiBaer,
uTo uem rnydxke HR-cneuManvcTbi
NOHUMaAIOT cneunduKy TON MUK
MHOMW OTpac/ii 3KOHOMUKH, TEM
6onee acpdpexTUBHa Mx pabora.
Hanpumep, Mbl yXe OTKpbIIU
CTpouTenbHOe U (PpMHaHCOBOE Ha-
npaenexus. B HacToswee ke Bpe-
MsA nnaHupyem 3anyctutb UT, no-
FMCTUKY U pUTEn — Haubonee pa-
CTYyLLMe, Ha HaLl B3rs4, CEKTOPbI
PbIHKa».

[ns npeofoneHus Kpusuca Kag-
POB peKkpyTepbl Npeanaraiot ob-
paTuTb BHMUMaHWe Ha MoTeHuuan
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E. HukonaeBa. bopb6a 3a Kaapbl: cueHapuii 2008 ropa

mMonogpix cneumanuctos. MNpea-
cTaBuTENMU BU3Heca U obpasoBa-
HUA Takxxe cenuyac Bce Honblie
roBOPAT O HEOBXOAUMOCTH BHe-
LPEHUS UHCTUTYTa HacTaBHWYE-
cTBa, Korga npeanpusaTtus 6epyt
Wed)CTBO HaJ, By3amu, NpeaocTas-
nas cTygeHTam 6asy 415 NPOXOXK-
[eHUs NPOU3BOACTBEHHOMW NpaK-
THKM, & 3aTEM U TPYAOYCTPaUBaIOT
ux. Poccumnckum komnaHusam cne-
JyeT nepeHsTb OnbIT y 3anafHbIX
hb1pM, KOTOpbIe BEAYT aKTUBHYIO
60pbby 3a BbINYCKHUKOB. [pUHK-
Mas ux Ha paboTy, pabotogartens
npegycmMaTpusaeT BO3MOXHOCTH
pa3BUTUA CNeLManmcTa B OpraHu-
3auuu. Mpu atoM Ha agantauuio
BbINYCKHWKa By3a MOXeT notpe-
60BaThCA OT HECKO/IbKUX Mecs-
ues o asyx net. Cyuiecteyet
MHEHHe, UTO CNeLUanucT, «B3pa-
LLLeHHbIW» CaMOM KOMMaHWeN, pa-
60TaeT nydile Tex, KTO NpuiLen
«CO CTOPOHbI».

Lpyroe cnencreve geduuuta
KafpOB — 3TO U3MEHEHHUe BEpPXHEN
BO3PACTHOMW MJIaHKK NpeTeHAeH-
ToB. Kak koHcTaTupyet Bnaau-
cnae JlobaHoB, ecnu paHblie pa-
6oTofatenu Uckanu cneuuanu-
cros go 40 net, TO Tenepb pac-
CMaTpUBaIOT KaHaMAaTypbl U 10

50 net. TpebosaHue K BO3pacTy
npeTeHAeHTa BO MHOIOM 3aBUCHUT
OT YPOBHA 3ajay, KoTopble emMy
npencTtout pewartb. Korga, Hanpu-
Mep, peub MAET O BaKaHCHUM rN1aB-
HOrO MHXKEHepa NPOeKTa /U rnaB-
HOro apXUTEKTOPa NPOEKTa, Tpe-
6yeTca cneynanuct ¢ 6obLKUM
cTaxkem paboTbl.

B uenom cospemeHHble KaHaH-
[aTbl yaenaoT 60/bLIoe 3HaueHWe
npo3payHocTh BusHeca Komna-
HUK. PekpyTepbl oTMeualoT, 4To
y CoMcKaTefien Hapaay C XKenaHu-
eM nonyuatb 6enyto 3apnnary ra-
PaHTOM NOATBEPXKAEHUSA CEpPbe3-
HOCTHU (DUPMbI OBBIUHO CAYXKUT
counaket. TpagHULUUOHHO B HEro
BXOAMT MeACTpaxoBKa, onnara
nUTaHuA, Npoesaa U COTOBOro Te-
nedoHa, ecnu pabota ceasaHa
C NeperoBopamu.

Mpoponykaswascsa secb 2007
rof TeHAeHUMUs reorpacryeckon
MOOWIHOCTH KaApOoB, MO BCeW BU-
IIMMOCTH, B HacTynueLiem rogy 6y-
[eT ferasiM3osaHa. Tak, B OCHOBY
KoHuenuuu MuH3gpascoupasBu-
TS, O KOTOPOM Yy>Ke Lia peyb, Ner-
Nla aKTMBU3aLMS BHYTPEHHEH TPY-
[I0BOW MUrpaLu Npu peryiMposa-
HWU BHelHeW. B nnaHax MUHKCTep-
cTBa co3natb HaunMoHanbHbIM 6aHK

[laHHbIX rpaXkaaH, roToBbIX nepe-
exaTb paboTaTtb B APYrol pervoH
cTpaHbl. [loMMMoO nepenBuKeHUs
crneuManucToB B pamkax Poccuu,
MOYXHO OTMETUTb W BHELLIHIOIO MU~
pauuto. Tak, Hanpumep, cneuua-
nvctbl «lOHUTU» oTmevaroT He-
OblBasbli POCT YUCNA 3aKA30B U3
KazaxcraHa, rae B nocnenHee spe-
M8 HabntogaeTca IKOHOMUYECKHH
nogbem.

Urpokam KapgpoBOro pbiHKa
B HACTYMNHBLUEM rofy NPencTOUT
npeofoneTtb paf 06beKTUBHbIX
npensTCTBUWA, CBA3AHHbIX C fe-
MorpadgMyeckum crnagom, Hepo-
CTaTOYHOM NOAFOTOBKOM BbINYCK-
HUKOB BY30B, YCUJIEHUEM KOHKY-
peHuuun. B ycnosuax pedpuuuta
cneuuanucToB NpennoXXeHue
BoNblUMX 3apniaT 3a4acTylo OKa-
3bIBaeTCcs HeahHEKTUBHDBIM, €C/U
OHO He coBnagaeT C MOTUBaLMEN
KaHauaata v He basupyertcs Ha pe-
LIEHWUU UHTEPECHbIX TBOPYECKHUX
3apay. Takxke nepep oTeyecTBeH-
HbIM BU3HecoM BcTaeT npobnema
NOBbILWEHUS COLMaNbHOW OTBET-
CTBEHHOCTH U YNYULLEHWUS YCIOBUM
TpyZa A5 COXpaHeHWs KaapoBo-
ro pecypca cTpaHbil.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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INeoIbOYILIED

MUBIIBTHHOBBINSHARS
IO O 630501151

BoyweB Ne6 Bnaanmuposnuy,
«Arentcteo bu Cu At MapkeTuHry

Xonguur «MUIJ1b», oguH U3
BeAlyLMX UTPOKOB Ha pblHKe He-
ABHXKMMOCTH, 06bSAIBUN O 3anyc-
Ke nporpaMmbl pecTansuHra,
Hayano peanusauuy KOTOPOH
HaMeuyeHO Ha AHBapb 2008
roga. B pamkax pecrtaiauHra
nJaHUpyeTCs OCYLECTBUTD
CMeHy TOBapHOro 3Haka, /10ro-
TMNA U PUPMEHHOTO CTUANA.
O uyensx M 3afayax KaMnaHUM
pacckasan AUpeKTop No MapkKe-
TUHTY xonauHra «MUIJb» Mu-
xaun JlockyTtoB.

MpexxHun norotun «MUIJIb»
B MOJIHON Mepe OTpaXkan Uaeoo-
rMIO KOMMaHWK U ee NMOJIOXKEHHE Ha
pbiHKe. Kpenkue, ycTolumBble, OC-
HOBaTe/ibHble OUepTaHus 3Haka,
C/IOBHO pa3MeLLEeHHOro Ha «Mno-
cTaMeHTe», CBUAETE/IbCTBOBA/IHU
0 CTabUNIbHOCTH U HAAEXHOCTH
«MWN3IJ1b».

B 1990 roay komnanus «MMU-
3J1b» Hayana cBOIO AeATeIbHOCTb
B KAQUeCTBE areHTCTBa HeBUXKUMO-
ctu. bpokepckue ycnyru u cero-
[OHA ABNSAOTCA OAHWUM U3 OCHOB-
HbIX HanpaB/ieHUH AEeATENIbHOCTU
XonpuHra. OgHako 3a 310 BpeMms
KOMMaHUsA 3HAUUTEIbHO AUBEp-
cucuuMpoBana cBoil busHec.

CerofHs, noMMMo BpoKkepuaKa,
«MU3J1b» ocyuwiecTBnseT UHBecC-
TUpPOBaHWe, AEBENIONMEHT, KOH-
Ca/ITUHT W yNpaBJieHUe aKTUBaMH.
N3 puentopckoro areHtcTBa
«MU3JIb» npeepatuncs B uHBe-
CTULMOHHO-LeBenonepckui Xon-
OWHTr. M3MeHUNUCb He TONIbKO
macwtab v BUAbl [eATENbHOCTH,
HO M KauecTBO NPefoCTaBNASEMbIX
ycnyr. 3a 17 net HaKoneH orpom-
HbIM OMbIT, KOTOPbIM CerofHs no-
3BonseT XONAWUHTY BbICTynaTb
B KauecTBe HoBaTopa W uaepa
B cpepe UHTeNNeKTYyasIbHbIX peLle-
HWUM Ha PbIHKE HELBUXUMOCTH.

MNoBopoTHbIM gna XonguHra
ctan 2006 ron, korpa 6bina nepe-
OCMbIC/IEHA €ro NO3ULHUS Ha PbIH-
Ke M HaMeyeHa HoBas cTparTerus
pasBuTHSA.

Muxaun JlockyTtoB: «Lenb
6bina cchopMyNMpOBaHa KaK «f0-
CTHXXEHWe NUAEpCTBa B Npeao-
CTaB/IEHUW WHTENNEeKTyasbHbIX
YyCNyr U co3faHWu UHHOBALMOH-
HbIX NOAXOL0B K BeAeHUIO OU3He-
Ca Ha pbIHKE HEeABUXXUMOCTH».
MbI cuntaem cebs seayliei KoMm-
naHWewW He TOJIbKO B KOMMep-
UunMn, — Tenepb Mbl CTPEMUMCA
K UHTENNIEKTYa/IbHOMY JIMAEPCTBY

Ha pbIHKE, U HaM CTAHOBUTCS «TeC-
HO» B MPUBbIYHOW «opexae». Mbi
He CYMTAeM ee CTAaPOMOAHOMW,
NPOCTO MOYYBCTBOBAJIM, YTO OHa
JOJI’)KHA CTaTb APYrom».

B 2006 roay 6b110 NpuHATO pe-
LLIEHHE O NePENnO3ULUOHUPOBAHUH
Xonpgunra. Hosbil 6pang gonmxkeH
OblN CTaTb OTPaXKEHWEM PA3BUTHS
W BHYTPEHHUX WU3MEHEHWH, Ha-
NPaB/iIEHHbIX HA PeasM3aLMio Bbi-
6paHHON cTpaTerun XonauHra.
Bcs mpeonoruueckas paborta
Obina npogenaHa Ton-mMeHemxX-
MEHTOM KOMMNaHWHU, KOTOPbIM
B CBOWX PELIeHUsIX onupasncs
Ha pe3ynbTaTbl psfja OnNpocoB
W oKyC-rpynn, Kak cpeau co-
TPYLHWKOB KOMMaHWH, TaK U cpe-
LM €€ UMEIOLLMXCA U NOTeHLMab-
HbIX K/IMEHTOB.

Bboina paspabortaHa HoBas
6p3HA-apXUTEKTYPa, PHUAOCODMS
6p3HAa, €ro MUCCHUSA M LEHHOCTH.
Tak, B cNOXHOW BpaHa-apXHUTEK-
Type Mmactep-6paHg «MUIJb»
obbeanHun cybbpaHabl 6GusHec-
eanHuL XonguHra. 1o obecneyu-
BaeT LeNOCTHOCTb BOCNPUATUA
UMKUaKa XonguHra u cnocobceray-
eT Nyywen y3HaBaeMocTH BpaH-
[0OB OGU3HEC-eqUHWL, BXOOALLMUX
B €ro CoCTaB.

Muccusa 6paHaa Hawna oTpa-
JKEHWE B CIeyIOLLMX Te3Ucax:

1. Mbl co3naemM BO3MOXKHOCTH AA
peanusaunm >KenaHui Hawmux
K/IMEHTOB Ha PbIHKE HELBUXKH-
MOCTH.

2. Mbi yBaxkaemM UHAMWBUAYasb-
HOCTb BbIBOpA KAHEHTA.

3. Haww ycnyru sensiotcs uctou-
HWUKOM NMO3WUTUBHbIX U3MEHEHHH
B YKM3HHW HaLIMX KJIMEHTOB.

4. Kputepuu Hawei paboTbl —
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npeAcTaBNeHUS COBPEMEHHOMO
yeslOBEKA O NEPBOKJ/IACCHbBIX
ycnyrax.

Bbinv onpegenetsl cnegyoume
LeHHOCTH BpaHpa:

1. Pa3BuTHe Kak ocHoBa WHTEN-
NEKTYaJIbHOro IMaepCTBa.

2. YsakeHue cBo60oibl UHAWBUAOY-
a/IbHOCTH KaK OCHOBa KOMaH/i-
HOM paboTbl.

3. MpuHATHE uepes nepekuBaHue
KaK OCHOBa JIMYHOM BOBJIEUEH-
HOCTH.

4. [oBepre Kak OCHOBa COTpyn-
HWuYecTBa.

5. Ctunb kak ocHoBa npodeccHo-
Ha/IbHOrO CaMOBbIPaXKEeHHS.
Hoeoe BocnpusaTtue 6paHpga

«MU3J1b» He Morno He OTpPa3uTb-

CSl Ha ero BM3yasibHOM BOMJIOLLEe-

Huu. Moatomy B XonguHre 6bino

NPUHATO PeLUeHUE O NPOBEAEHUU

pectannuHra. NMogxon «MNIJIb»

K pa3paboTke HOBOro 3Haka 6bin

MHHOBALMOHHbIM B MOJIHOM CMbIC-

Jle 3Toro cnosa.

Muxaun JlockytoB: «Ham He
XOTEeNIOCb MATH MO CTaHLAPTHOMY
MyTH, KaK NPUHATO CPEAU KPYMHbIX
KOMMaHWi. ITO 3HAUMT — 3aKa3aTb
CMeHY CTW/IA B U3BECTHOM, yalle
3anafHOM areHTCTBE W MOJYYHTb
KpPacHBO ynakoBaHHbIM, HO Hes-
LOYLHbIA NMPOAYKT, BbINOJHEHHbIN
MO YETKO BbIBEPEHHbIM MapKETUH-
roebiM coopmynam. HanpoTtue, mbl
CTPEMMU/INCb CO3AaTb 3HaK, KOTO-
pbii He ByeT NMLWb aKKypaTHbIM
rpadoMuecKnuM CUMBOJIOM, BNUCaH-
HbIM B MPWBbIYHbIE PAMKU W TPAAM-
LIMOHHO OTpaXkaloLMM CTabunb-
HOCTb Hallero 6usHeca».

HoBbi# norotun no 3ambicny
JosmKeH Bbin cTaTb CUMBOJIOM M-

HaMWKMU, IEFKOCTHU U YBEPEHHOCTH
B cebe U oTpaxkaTb UHTEN/IEKTY-
afbHOEe NUAEePCTBO XOJIAUHra Ha
pbIHKe.

Muxaun JlockytoB: «CBOUM
HOBbIM CTU/IEM Mbl XOTUM Npoae-
MOHCTpHpoOBaTb, uto «MNIJ1b»
NPUBHOCHT B Cpepy HEABUKHUMO-
CTU MHHOBALMOHHbIV noaxopn,. Te-
nepb Mbl obpaliaemca K cBoemy
KJIMEHTY, K CBOEMY MapTHepYy He
TOJIbKO Ha CYXOM f13blKe KOMMep-
uuu. Hoebil s3bik Bonee amoumo-
HaJ/lbHbIK, YesioBeUHbIK. Mbl roBo-
pPHUM O COBMECTHOM aBTOPCTBE,
O B3aUMHO pafyloleM TBopye-
CTBE, O NO3UTUBHOM Hayase U co-
CTOSIHWW UHTEN/IEKTYasIbHOW CBO-
604bi».

UTtak, KoHuenu1s HoBoro dup-
MeHHOro 3Haka 6bina onpegene-
Ha. Cnegylowmm atanom crano
ee BonnouweHue. Heobxogumo
ObINO HANTH XYL OXKHUKA, KOTO-
pbli CMOXeET ee Bblpa3uTb B rpa-
huke. UM cTan usBecTHbIM MacTep
kannurpacduu Esrennit lobpo-
BuHckui. K paspaboTke 6puda
B XONHHre Tak)Ke NoAoL/n He-
CTaHAapTHO.

Muxaun Jlockytos: «3710 6b110
OAHO M3 CaMblX HEOObIYHBIX MU-
ceM, KOTopble NpUXoaniocCb BU-
IeTb Ha npakTuke. TexHuueckoe
3ajaHue 0bbl4HO 3aroHseT Hac
B PAMKW MapKeTUHrOBOM TepMH-
HONOIMK U TOUHbIX HOPMYSIUPO-
BOK. A Ham 6b1no Heobxoanumo,
uTO6bl XYLOXHUK BOCMNPHUHAN
HalWy uaelo W noHan aywy Xosn-
AWHTa. nOSTOMy Mbl Hanuucaau
nMcbMo — 06 3MoLuMsx, cBoboge 1
uesioBeKe».

Mo 3apaHuWio B OCHOBY 3Haka
nomkHa 6bina 6biTb 3an0XeHa
uaes aHTPONOMOPGHOCTH.

Muxaun JlockyroB: «Mpes aH-
TPONOMOPGHOCTH 3aK/oUyaeTCs
B TOM, 4TO XONAHHT B NEPBYIO OYe-
pefib OPUEHTUPYETCS Ha peasnsa-
uuio noTpebHoOCTEN Yenoseka.
Kpowme Toro, cchepa HeiBUKMMO-
cTH, B koTopor «MN3IJ1b» ebicTy-
naeT 3KCNepToM, ABASETCA ecTe-
CTBEHHO ONM3KOM AN KaXKAoro
uenoseka. Mbl xoTenu ysuaetb
CBA3b HOBOIO 3HaKa C YE/IOBEKOM,
C MHAMBHIYaNbHOCTbBION.

XypoxHukoMm 6bino paspabota-
HO HECKOJ/IbKO AeCATKOB APKHX 3C-
KM30B 3HaKa, OTPaKAIOWMX AaH-
Hyto uaeto. B utore 6bina BbibpaHa
ofHa. Hoebii norotvn npepcraens-
eT cobol CTUNIU30BaHHOE Han1ca-
HWe Ha3BaHWs XONAWHra, PALOM
C KOTOPbIM PacnosioKeHa OpHri-
HasIbHO ouepueHHas Bykea «M».

EereHuit Jlo6poBHHCKHIA:
«BblbpaHHas Tema npepcrtaBnser
ofHoBpeMeHHO ByKkBy «M» 1 B TO
)K€ Bpemsi — uyesioBeKa, KOTopbIH
HaxOAWUTCS B OBWXKEHWM, B TBOP-
YecKoM cocTosHUH. BTopoW cmblic-
JIOBOM CNoM — cBOBOAHbIN B3MaX,
OBWXXEHUE PYKH M TOUKA KaK CHUM-
Bon Hauana. Kpome Toro, HOBbIM
3HaK HanoMHHaeT NoYepK Yesiose-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Ka. 3TO MHAMBUAYa/IbHAsA NOAMNUCH
«MUIJIb», ero uma».

HensmeHHbIM ocTancs nuwb
uBeT norotuna — 6opaoBbIi, Hna-
ropoAHbIN, SPKUHM.

Muxaun JlockytoB: «lLiBer —
3TO Ta camasi 3IMOLMOHasIbHas co-
CTaB/iAloLLan, KOTOpas TpaHC/u-
pyeT Halluu YyBCTBa U NepeXxvBa-
HUA, — KOMMeHTUpyeT Muxaun

JNlockytos. — Korga ntogu ysugsat
Halw HOBbIW (PUPMEHHBIM CTU/b,
BCEM CTaHET MOHATHO, UTO 3TO TOT
ke cambii «MUIJIb». U oH He
npocto obHOBMACS, a CTan nep-
BbIM XOJ/IIMHIOM CO 3HaKOM, abco-
JIOTHO HeobblyHbIM Ana 6u3Hec-
coobuiecTeay.

BHepnpeHue HoBoro ToBapHoro
3HaKa, florotMna v MpPMeHHOro
CTHUNA HauyHeTCs yXe B AHBape
2008 roga. B pamkax npoekra pe-

CTalNUHra 3ansaHMpoBaHa pekK-
NaMHasi KamnaHusi, a Takxe 06-
HOBJIeHWe 0chOopMIEHUS OCPHUCOB U
otaeneHun XonguHra.

Mbi nnaHvpyem npoBecTu pek-
JlaMHYIO KaMNaHWio B [iBa 3Tana,
BECHOM W OCEHblO, 3a4EUCTBOBaB
TaKue KaHaslbl KOMMYHUKaLWH, Kak
Hapy>KHasi peknama, paguo, Tene-
BuaeHue, MutepHert. Takke 3anna-
HUpoBaH pag BTL-MeponpUAaTHUH 1
aKLUWM C NnapTHEpPaMMU.

JlockytoB Muxaun pkaHoBuy

DOupektop no mapketuHry xongutra «MMUIJ1b»

xonguura «MUDJb».
3a Bpemst paboTsl eMy NpUXoAMNOCk pa3pabaThiBaTh U PEANM3OBLIBATE CTPATEIMM BHELUHUX U
BHYTPEHHMUX KOMMYHMKALMH, MIAHMPOBATL M MPOBOAMTbL B XM3Hb MAOPKETUHIOBbIE MPOTPAMMbI,
30HMMATbLCS NAAHUPOBAHMEM M BIOAXETUPOBAHMEM KOMMYHMKALMOHHOM AEeSTENbHOCTH,
y4yacTeoBaTh B paspaboTke CTPyKTypbl KOPNOPATMBHOIO YNPABNEHUS, OCYLLEeCTBAATh
KOMMYHMKALMOHHYIO MOAAEPXKY KOPMOPATUBHBIX MHULMATUBE M BbIMOSIHATL MHOTUE ApYTHe
3apaum B chepe ynpaeneHnus PR U MAPKETUHIOBLIMM KOMMYHMKALMSIMM.

B 1996 roay 3akoHunn ¢punonormuecknin dakynstetr Mockosckoro locypapcreeHHoro
yHusepcuteta um. JlomoHocoea.
Muxamn JNlockytos ¢ 1996 no 2003 rogp pabotan B koMnanum «R-Style Softlab», rae sosrnaenan
ynpasneHne MapkeTUHra 1 BHewwHmx cesizer, ¢ 2003 no 2006 roasl pykoBogun ynpasneHMem
MapkeTuHra, ynpaenenmeM PR v BHyTpeHHMX koMMyHMKkauni «enstabanka» (ceropus
GE Money Bank Russia). B 2006-2007 rogbl 3aHumMan noct cosetHuka lepeoro euue-
npesugenta PK «YPAJICUB».
C secHbl 2007 ropa Muxaun JlockyToB 30HMMAeT AOMKHOCTb AMPEKTOPA MO MAPKETHHIY

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



ROBGYIID

=W W H

WIIAGA O UHVIAS

1ALV FB1AS

CEVIVIF AN I ONVI AT My

KomnaHnusa «Akagemus mapketuHra» v lvnbguu Mapketonoros
npv noaaep>kke Mockosckoi Accounaunu MNMpeanpruHumarenen

npurnawaroT NPUHATb y4aCTHUE B 11-m LUK1I€ aBTOPCKKUX KOHCYJIbTAUMOHHbIX CEMHUHAPOB MO MapKEeTUHrYy.

KANEHAAPHbI! MJIAH OBPA30BATEJ/IbHbIX MPOrPAMM

Ne Aata HasBaHue cemuHapa ABTOp
1 1-2 dpeBpana | MapkeTUHr ob6pa3oBaTeAbHbIX YCAYT AnekcaHap MaHKpyxuH
2 7-8 despans Kak NpaBHALHO NPOBECTU UCCAEAOBAHME PhIHKa. MAaH UccaepoBaHUA pbiHKa Wrops Bepean
AAA Bawen komnaHum Ha 2009 rop
3 11-2 deBpana | MapKeTUHI-MEHEAKMEHT: MUHCTPYMEHTbI 3 dEKTUBHOIO pocTa 6UsHeca Uropb Auncuu,
4 14-15 despann MpodeccuoHanbHOE ynpaBA€HUE KaTeropuen B ceTax. AeTaArbHOe onucaHue Cepreit Yymak
3Tanos
5 28-29 ¢eBpana | MapkeTUHroBblii aHaAus: PoiHOK. ®upma. ToBap Uropb bepesnH
6 13-14 mapra YBeAuueHue NpoAax U CTUMyAMPOBaHUE <36b|Ta. WNHHOBaLMOHHbIE MOAXOAbI K Baaum Linpses
paspabortke U peanmsauuun BTL-kamnaHuin
7 21 maprta BpeHAapXUTEKTYpa: co3paHUE U KOppeKuusa 6paHaa Hukonac Kopo
8 24-25 mapta | TaWM-MeHeMKMEHT Bopuc Monos
9 28-29 mapta | MapKeTUHI TeppUTopUi AnekcaHap MaHKpPyXUH
10 3-4 anpensa CoBeplLUeHCTBOBaHME HaBbIKOB MoaepaTopoB GOKyc-rpynn 10AuA Backuha u
Bukrop MpatyceBuy
11 7-8 anpens Pa3paboTka cTpaTerum nosMLMOHUPOBaHUA Ha pbiHke B2B OAuA AupblueHKo
12 10-11 anpens | CRM: nocTpoeHUE YCTOMUMBBIX OTHOLLEHUI C KAMUEHTAMMU Muxaun CamoxuH
13 17-18 anpenst | TexHoAOTUA Pa3pabOTKKU yCNELUHbIX MAPKETUHIOBBIX peLleHUM Baaum LUupses
14 21-22 anpenst Peknama: KOMMYHUKaLMOHHas, UMUAXKEBaA U MeAUHHas cTpateruu. OT uean Bophc EpeMuH
AO MeAavanAaHa
15 25-26 anpen | MapkeTUHroBble cTpaTeruu AnekcaHap MaHKpyxuH
16 15-16 man OueHKa 3¢ PEKTUBHOCTM KaMMaHUU N0 NPOABUKEHUIO: AO, B TEUEHUE, MOCAE Baaum LLunpses
17 22-23 man MoHMMaHue noTpebutenen: nyTb K 3GGEKTUBHOMY MapKETUHTY AnekcaHpap CepreeB
18 26-27 mas BusHec-nnaHMpoBaHue Bopwuc Monos
19 29-30 masn MapKeTUHroBbl€ BOWHbI Anekcelt CyxeHKo
20 5-6 WioHs LieHoo6pa3oBaHUe B MapKETUHIe Kak MHCTPYMEHT yNpaBAEHUA NpoAaXaMu 1 Wropb Auncuu
NpUOLIALIO
21 16-17 vtoHA | UBEHT-MapKETUHT: KaK AOBUTLCA OT MEPONPUATUA MaKCUManbHOro addekra | Baaum Lupses
22 19-20 uioHa | UIHTepHeT-MapKeTUHr Onbra Kutosa
23 26-27 vioHA | MpoMbILAEHHbIA MAapPKETUHT NeoHup UBaHOB
24 10-11 vton | MapKeTUHT oTHOLEHUI. TPUHLMNBI yNPaBAEHUA KAMEHTCKOW AOSIABHOCTbIO UpuHa Koponesa

Bbi MoXeTe N0O3HAKOMUTBLCA C nporpaMmmamum ceMMHapoB, yC/10BUAMU y4aCTHUA, OT3biBaMH YHaCTHHUKOB,

a TakK>Xe 3aperncTtpmpoBaTbCA Ha y4aCThe B CEMUHapax Ha caunrax:

KOMnaHuu «Akagemus MmapketuHra» (www.marketingacademy.com),

Mnbaun Mapketonoroe (www.marketologi.ru).
CemuHapbl npoxogsat B Mockee, 6usHec-ueHTpe «[aes Mnaza»

(Dae. nep., 20, m. Yucroie Mpyabl, TypreHeeckas, Cyxapesckas).

HononHutenbHas MHdopmauus:

MUpuHa AHppeesa — gupekTop aenaprameHTa GusHec-obpasosaHus, andreeva@marketingacademy.ru,

T./.: (095) 232 0018, 234 3800
WWW.MARKETINGACADEMY.RU

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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BCEPOCCHNCEMNIKOHRYPC
JIVHIIAR I CTVAERY ECHAN
ANITOMHAHIPAGOTA!
BIOBJIACTNIMAPEETVHTAY

Y>ke HecCKoNbKo net noapsjg
'nbpus MapkeTonoros siBnseTcs
UHULMATOPOM npoBeneHus Bce-
POCCUHWCKOro KoHKypca «Jlydlas
CTy[€eHuecKas auniomHas pabora
B obnactv mapkeTuHray. Kaxxabii
rof Cpenu BbIMYCKHUKOB 3KOHO-
MWYECKHX BY30B MOXXHO HaUTH MO-
NoAapbIX 0fJapeHHbIX MapKeToso-
roB, KOHKYPC No3BosseT 06paTnTh
Ha HUX ocoBoe BHMMaHHe, YeM No-
MoraeT ycnewHomy hopM1poBa-
HUIO MapKETUHIOBbIX U KOMMep-
Ueckux cnyxb npeanpuaTHA
OopraHu3auui.

OcHoBHbIMK OpraHusaTopamu
Bcepoccuiickoro KoHKypca Bbi-
ctynatot: YMO By3oe Poccuu no
obpasosaHuIo B 0bnact KOMMep-
UMM, MapKeTUHra U peknambl,
®akynbtetT mapkeTuHra POA
um. [.B. MnexaHoBa v KoMnaHus
«AcTtpo IseHT». Ero odmuymann-
Has nogAepXkka obecneunsaercs
POCCUUCKUMH OpraHU3auuamu,
LeaTe/IbHOCTb KOTOPbIX CBS3aHa
C Pa3BUTUEM PbIHOYHbIX OTHOLLE-
HWK, cpeam KoTopbix: Poccuiickas
Accoumaumnsa MapkeTtuHra, Topro-
Bo-llpombiwneHHas nanara Poc-
cuiickon Depepauuu, Lenapta-
MEHT NOTPeBUTENbCKOro PbIHKA
ycnyr [paeutenbctear. Mockebl 1
ap.

Bcepoccuiickuii KOHKypc npo-
BOAMTCS B chopMaTte OTKPbITOro,

UTO AaeT BO3MOXKHOCTb MPOSIBUTb
CBOM aMBULMK KaK POCCUNCKUM,
TaK U MHOCTPaHHbLIM CTyAeHTaMm,
npe>kae BCEro U3 ctpaH 6/nkHe-
ro 3apybexkps. ITOT hakTOp 3Ha-
UUTENbHO YCU/IMBAET KOHKYPEHT-
Hyto 6opbby 3a nobeay. Bo MHo-
rom 6narofaps pervoHasbHbIM
napTHepam B NPOLL/IOM Frofy KOu-
uecTBo paboT, NOCTYNMUBLUUX Ha
KOHKYPC, YBENMUYUIOCh Ha TPETb.
Bbino otobpaHo 164 paboTbl 13
70 By3oB 40 pa3nuuHbIX ropoaos.,
npuuyemM He Tonbko Poccuu, Ho U
OPYrHX CTpaH, B T. 4. YKpauHbl,
Benapycu, KasaxctaHa v gp.

Bonbluyto 3aMHTEpECOBaHHOCTD
B NOALEPXKE MONOAbIX MAPKETO-
JIOrOB NPOSBAAIOT OPraHU3aLmuu 1
pefaKLWu MapKETUHIOBbIX XKypHa-
JIOB, yupeXxjaloLLue crneluanbHble
Harpagb! v npemMun. Komnanuu u
U3[aTeNbCTBa, KOTOPble 3aUHTe-
pecoBaHbl B Pa3BUTUW OTAE/bHbIX
MapKEeTHUHIOBbIX HanpaeJeHUH,
creuManbHO NOOLLPSAIOT aBTOPOB
AyyLInMX paboT, OCBELLAIOLLMX 3TH
TeMbl.

K pesynbtatam uccnepoBaHun
YUYaCTHUKOB NPOSBASIOT UHTEPEC
npeacTaBUTENIM MapKEeTUHIOBbIX
nepuoArUYecKUX usgarui. Pabotbi
nobenuTtenen npownoro roga
6b11 onybAUKOBaHDI B XKypHanax
«MpaKkTUyecKUM MapKeTHUHTr»,
«MapkeTuHr ycnyr», «Ynpaene-

HUe KaHanamu JucTpubyuuu» u
ap.

Bce nobegutenu 1 HOMUHAH-
Tbl KOHKYPCA, & TaKkXKe UX Hayu-
Hble PYKOBOAMTEU U Kacheapbl
HarpaxkgaloTcs aunaomMamu v bec-
NNATHbIMK NOAMNUCKAMK Ha NepHO-
AMYECKME U3LaHUS OT CNOHCOPOB
KoHkypca. Mobeautenu Takxe
NOJTy4aloT LIeHHbIE NPH3bl U Nofap-
KM, CPeM KOTOPbIX aKTyasbHble
U3[aHUA O MAPKETUHIY OT CMOH-
COPOB MEPONPUSTHS: U3AATENBCTB
«AnbnuHa BusHec Byke», «[06-
pas KHura», «BeplumHa» v gp.

Xnem paboTbl no 2-my Bbicwwe-
My o6pazoBaHuIO, KOTOpblE By-
LYT OLEHUBATLCS OTAENbHO.

3asBKH ¥ cornalieHUs NpuHu-
MaloTCs MO INEKTPOHHOMW nouTe
rea-konkurs@yandex.ru ¢ 1 Hoa6-
ps no 30 gekabps 2007 ropa.
Bcto fononHuTenbHyo MHopMa-
LIMIO MOXKHO HaMTH Ha caunTte [nnb-
LWU MapKeToIoroB
http: / /www.marketologi.ru/.

Konuu gunnomos, npegcras-
NSIEMbIX HA PACCMOTPEHHE, B Ha-
ne4yaTaHHOM BHJAE NJIOC KONUA
Ha AMUCKe (AMCKeTe), LOJIKHbI
noctynutb B Oprkomuter ¢ 1 HO-
a6psa 2007 no 1 mapta 2008
roaa.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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