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DHRTOPHWHIDOURLARERIRD,

BUIFOGHIN0bEGIEN EXVIN

NURIIBHOGAMNIERGCOHAVIAW
UG BEN OGNV IVIER S8 Vi
GOV AV R ANS I W1 DK AV BT B1AC

HEOLYA OBDIAGYI TERIVIAERET AN

BboHgapeHko Bukropus AHgpeeBHaq,
K. 3. H., CT. npenoaaearens kadeapbl
MapkeTtuHra n peknamel Pocrosckoro
rocyapCTBEHHOrO 3KOHOMMYECKOro
yHusepcureta PUHX

Bonpocam nosnbHocTH nepco-
Hasa, B TOM U1CJie nepcoHana cy-
nepMapKeToB, NOCBALLEHO fOCTa-
TouHO MHoro pabot'. EauHoayw-
HOe pe3toMe BONbLIMHCTBA U3 HUX:
obecneyeHne NoANbHOCTH NEPCO-
Hana cynepmapkera — OOMH U3
KJ1l0UEBbIX (DaKTOPOB €ro BbIXKUBa-
HUA W YCMNEewWHOro paclupeHus
npoaax?. Umes B BUAY, UTO BbIC-
UMK NepcoHan ceTen cynepmapke-
TOB B 06s3aTeIbHOM NOPALIKE yya-

CTBYET B MAPKETHHIOBbIX TPEHWUH-
rax, Mbl H& MOXKeM JyMaTb, UTO ce-
TeBble TOMN-MeHeAXKePbl He 3HaKO-
Mbl C BbIBOAAMH OTEUECTBEHHbIX W
3apyBeXKHbIX TEOPETUUECKMX pa3-
paboToK B chepe obecneveHus
NOSANBbHOCTH MepcoHana cynep-
MapKeToB.

OpfHako npaKTHKa perynsipHoro
noceLleH1si NPOAYKTOBbIX Cyrnep-
MapKeToB B NtoboM Meranosimce
unu KpynHom ropogie P® noseo-

naetT oTMeTUTb Haanyue l-Ia.CTOIZ
CMeHbl MepcoHana B TOProeom
3a/e 1 Ha pacyeTHO-KacCOBbIX y3-
nax. [lpyrum cuMnTOMOM HeBbICO-
KOW NOSANIbBHOCTH NepcoHana B Cy-
nepmapketax sBfSi€TCA OTHOCH-
Te/IbHO HEBbICOKAs YCNewHoCTb
C3MMNJIMHTOBbIX MEPONPUATHH,
NPOBOAMMbBIX B HWUX, MO CYLLECTBY,
OTMeuaeTca cBoeobpasHoe «CBO-
payuMBaHWe» AErycTauMoHHOro
C3MNJ/IMHra B cynepMapkeTax. To
€CTb, Mbl UM€EM B BUAY, YTO CIM-
MJIMHT B CynepMapKeTax npoBo-
OWUTCS OTHOCHUTE/IbHO HEYacTo M,
COOTBETCTBEHHO, He AB/sieTCS
B POCCUMUCKUX YCIOBUAX MOLLHbIM
CPeACTBOM MOBbILLEHWS TPOAAXK U
KOppPEeKLuHUHU NOKynaTenbCKoro
cnpoca, Kak 3TO MMeeT MecTo
6bITb B NPOMDILIIEHHO Pa3BUTbIX
CTpaHax.

3auHTepecoBaBLUMCb 3TOW NPO-
6nemoii, nposeas psjg ONpocos
nepcoHasa cynepMapKeToB (Kak
paboTaloLLuX B HAacTOsILLEE BPEMS,
Tak WU paHee yBOJIEHHbIX), & TaKxKe
BbIBOPOUHbIX ONPOCOB NOKynaTe-
ek, Mbl NPeAnoJIOXKUIU, UTO 3TU
nBe npobnembl: BbICOKAs TeKy-
yecTb MepcoHasna NPoAyKTOBbIX
CynepMapKeToB, a TaK)Xe HeBbICO-
Kas 3pPEKTUBHOCTb CIMMNHIA% 1
OTHOCHTE/NIbHO PEeKOe ero npume-
HeHWe UMEIOT OBLLYIO NMPUUUHY.
[ns yTouHeHus BaHHOM rMnoTessbl
Mbl NPOBEJIM MapKETUHIOBOE WC-

! Ballantyne D. Reframing Internal Marketing for Relationship Marketing // http:/ / www.utdt.edu/ congresos/ empresarial/
papers-ama/bal.pdf; Foreman S., Money A. Internal marketing: concepts, measurement and application // Journal of
Marketing Management, 1995; Rafiq M., Ahmed P. The scope of internal marketing: defining the boundary between
marketing and human resource management//Journal of Marketing Management, 1993 u . a.

2TeopeTHyeckme acneKThl 3HAUEHMs JIOSTLBHOCTHM NEPCOHANA A1 YCTOMUYMBOrO PA3BMUTUS OPFrAaHM3ALMM PACCMATPUBANMCH
paHee B crateax: boHgaperko B. Dtiogsl amanektrku sBHyTpupupmerHoro nepconana/ /Mpaktnueckmnii mapketunr, N2 6
(112).2006. C. 10—14; Metoamueckue noaxonsl K onpeaeneHmIo NosNbHOCTU BHYTPMPUPMEHHOIO NEPCOHANA B PAMKAX
BHyTpeHHero mapkeTuHra/ /Mpaktuyeckmit mapketunr, N2 12 (130). 2007. C. 2—5.

3 OcobeHHOCTH NpUMeHeHHs caMnuHra B peroHax PP paHee paccmatpueanmck B cratse bongaperko B. CamnnamHr m
€ro MecTo B COBpeMeHHOM poccuiickoi skoHomuke/ /Mpaktnueckuin mapketnur, N2 10 (104). 2005. C. 10—-21.
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cnepoBaHuWe?, BK/OYaloLLee B ce-
6s: 1) onpoc KNMeHTOB cynepmap-
KeTa, 2) aHOHUMHbIK onpoc pa-
6OTHMKOB CcynepMapKeToOB,
3) rnybuHHOE AOBEPHTENBHOE MH-
TEPBbIO C PYKOBOAWTENSAMHU CPEA-
Hero 3BeHa NPOAYKTOBbIX Cynep-
MapKeTOoB.

Lnsa onpoca B KayecTee pec-
MOHAEHTOB M3 YMCNA KJINEHTOB
cynepMapKeToB Mbl oTobpany Ta-
KHX, KOTOPbIE NPENUMYLLLECTBEHHO
NPOU3BOAAT MOKYMNKWU B OGHOM M
TOM >Xe CynepMapKeTe B TedeHue
LJIMTENIbHOrO BPEMEHU — H0 2-X
net. basy uccnegoBaHusa cocra-
Bunu 940 pecnoHfeHTOB, KOTO-
PbIX Mbl aHKETUPOBA/IM B YETbIPEX
cynepmapketax r. PoctoBa-Ha-
JoHy.

KnueHntam B xofe uccneposa-
HWUS 3a[aBasiCb CleaytoLLHe BO-
npocbl:

1. Bbi noctosHHo noceuaete Baw
cyrnepMapKeT noToMmy, 4To

a) oH HaxoguTcs 6nu3ko K Ba-

wemy gomy, pabote;

6) Bac yctpavBaet accopTUMeHT

8 Bawem cynepmapkerte;

B) Bam HpaeuTcsa cepeuc B Ba-

WweMm cynepmapkete (NpueeTau-

Bbl NepCOHas, OTCYTCTBHUE OYe-

penen, BO3MO>KHOCTb NOPLMOH-

HOW Hapes3ku Bcex Heobxoau-

Mbix Bam BUgoOB npoayKkToB).

2. Kak uacto Bbi 6b111 yuacTHUKOM
geryctauui B Bawem cynepmap-
KeTe

a) oauH pas B 6 mec.;

6) oauvH pas B KBapTan;

B) OZIMH pa3 B MecsL;

r) exxeHenenbHo.

3. Ucnbitanu nv Bl ygoBonbcTBre
OT Aerycrauuu:

a) aa;

6) Her.
4. Nprobpenu 11 Boi Tosap nocne
Jerycrauuu:

a) aa;

6) Her.

O606uieHHble U ycpeaHeHHble
[aHHble onpoca no nepeoMy nyHK-
Ty npeacrtaeneHsl B mabauye 1.

Pesynbrar Hawero onpoca nog-
TBEPXKAAET NPaBH/IbHOCTb TAKTUKH
pa3MeLLeHUs ceTen cynepmapke-
ToB «[1aTepouka» U «MaruuT» no
paloHHOMY npuHLMNY (6aKU3KO
K paboTe WU NOMY KJAUEHTOB)
B yliepb acCOPTUMEHTHOMY MPHH-
uuny. XoTs cynepmapKeTbl, UMeto-
LLME LUMPOKHME NO3ULMK MO accop-
TUMEHTY, pacnonaraloT [OCTaTou-
Ho 6onbliok ayautopuei. O6bsc-
HAETCSA 3TO 0BCTOATENbCTBO TEM,
uTO NMOKYMKK B cynepMmapKeTax
dopmata «MarasuH y goma/pa-
60TbI» CoBepLIAOTCS NO HEOBXO-
OUMOCTH NPaKTUUECKH eXKeaHEB-
Ho. lna nokynok ToBapoB, He

NpeAcTaB/ieHHbIX B TAKUX TOPro-
BbIX YUPEXKAEHHSAX, K/IMEHTbI Npes-
NPUHMMAIOT NOE3 KU B CynepMap-
KeTbl C pa3BUTOW TOBApPHOMW HO-
MeHKNaTypoH.

O606wweHHas UHdopMauus No
BTOPOMY BOMPOCY, KacaloLemycs
yyacTua B CIMM/IMHIOBbIX MEpPOo-
NpUATUSAX, NPeAcTaBneHa B ma6-
auue 2.

MpencrasneHHbie B Tabnuue pe-
3ynbTaTbl CBUAETENLCTBYIOT 00
OTHOCMUTENIbHO HU3KOM yactoTe
[leryctauuoHHOro CIMM/IMHIA B CY-
nepmapketax. Tak, us 940 onpo-
LLeHHbIX Bcero 756 uenoBek npu-
HWUMaJiM yuyacTue B [lerycTaumoH-
HbIX MEPONPUATHSX.

O606LeHHble gaHHble, CBUAE-
TenbCcTBylOUME 00 3hHEKTUBHO-
CTW C3MMNAMWHrFa, NpUBEAEHbI
B8 mabauye 3.

JTH pe3ynbTarbl NOATBEPXKAAIOT
OTHOCHTEJNIbHO HU3KYI0 3dhdhek-
TUBHOCTb peasibHbiX Npoueayp
C3MMNJIUHTa, B KOTOPbIX y4aCTBOBa-
JIM HaLLK PECMOHAEHTbI.

Tabnuvya 1

MOoTHBbI KTMEHTCKUX NPEANOYTEHUI MOCELLEeHUS KOHKPETHOro cyrnepMapKeTa

MoTuB npeanoYTeHuUs

YnCAO PECTIOHAEHTOB,

0
Bcero 940 vea. %

Haxoautcsa 6AM3Ko K Aomy, paboTe 783 83,3

YctpavBaeT acCOpTUMEHT 113 12,0

HpaButca cepBuc 44 47
Tabnuuya 2

MepnoamnyHOCTb y4acTus B JeryCTaLiMOHHbIX MEPONPUATUAX

Yucno pecnoHAEHTOB,
MepuoanuHOCTL yuactusa BCero 940 yen %
OAMH pa3 B 6 mec. 118 12,5
OAMH pa3 B KBapTan 342 36,4
OAMH pa3s B mecsL, 294 31,3
EXXeHepeAbHO 2 0,2
Hukorpa 184 19,6

“TlomolLwb B peanm3aumm MapKeTUHIOBOTO UCCEA0BAHMS OKA3Q/M CTYA@HTbI — YfleHbl HaY4HOTO KPYXKKQ MO TEOPETUHECKMM
M NPAKTM4ECKMM NpobnemMam MapkeTuHra npu kadeape MapketuHra u peknamsl PIAY (PUHX).

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Tabamuya 3
OueHKa a¢ppeKTUBHOCTU ferycTalMOHHbIX MePONpPUSITUI
WUcnbiTann yAOBOALCTBUE YUCAO PECNOHAEHTOB, % Mpuobpenun ToBap nocae YUCAO pECNOHAEHTOB, %
OT CAMMNAMHIa Bcero 756 uen. Aerycrauuu Bcero 756 uen.
Aa 117 15,5 Aa 46 6,1
HeT 639 84,5 HeT 710 93,9

MposecTn onpoc cpeau pabot-
HWKOB cynepmapkeTa 6bino ropas-
no 6onee szatpyaHuTenbHo. Mo-
3TOMY HamMu Obi/IM ONpPOLUEHDI
26 pevcTeyoWMUX pabOTHUKOB
[laHHbIX TOProBbIX OPraHU3aLui.
PaboTtHukam cynepmapkeTa B f10-
BEPUTENbHON 0BCTaHOBKE aHo-
HWMHO Mbl 3afj@Ba/Iv CneayioLue
BOMNPOCbI:

1. Boinnauunsaetca nv Bam aHoH-
cupoBaHHas 3apaboTHas nnata
B NosIHOM ob6beme?

a) na; 6) HeT;

€CJI1 HeT, To

a) NpOU3BOAATCA /K BblYETbI

B BMAe WTpados;

6) ymeHblIaeTcs 3apniarta Ha

onpegeneHHbin npoueHT (10—

20% v T. .) B cnyyae HEBbINOJ-

HEHMWs niaHa NPojaXk iKW npe-

BbILLEHWA HOPM CMMUCaHUA NPO-

LYKTOB.

2. Kak Bbi ouenvBaete Bawwu ot-
HOLLIEHUA C PYKOBOACTBOM Cynep-
MapkeTa:

a) ToBapuLLLECKHE;

6) cTporo nenosbie;

B) OTHOLLEHHE «Pab — XO35AUH».

M3 uncna onpolueHHbIX TONbKO
O[MH PECMIOHAEHT CUUTAET, UTO MO-
Nly4aeT BCIO paHee aHOHCUPOBaH-
HyI0 3apabOoTHYIO NAaTy B NOIHOM
obbeme. OcTanbHbie 25 yenosex
(96,1%) counu, 4To B TOW WU
UHOM chopMe OHW HeaonoyyaloT
3apaboTaHHble UMW AEHbIH.
YcpenHeHHble gaHHble No nepeo-
My BONpPOCY NpeacTas/ieHbl B ma6-
auye 4.

B cooTtBeTCTBMU C fAaHHbIMU Ha-
lero uccnefoBaHWsi, OCHOBHOM
opMOM (PUHAHCOBbLIX HayeToB
aBnsetcsa wrpad.

O606LeHHble faHHble NO BTO-
poMy BOMpOCY npencTaB/ieHbl
B mabauuye 5.

[Mo paHHbIM MccnegoBaHUA no-
AasnsoLee 60bLIMHCTBO CryXKa-
LMX HE pPacCyMTbiBaeT Ha LeMOo-
KpaTUuyecKue OTHOLLEHUS C PYKO-
BOJICTBOM M, C/le[JOBaTE/IbHO, yBE-
PEHO B ero npase HakNaaplBaTb Ha
HWX LWTPadobl U UHblEe CPEACTBA Ae-
CTUMY/IMPOBaHHUS.

B pamkax vccnepoBaHus Mbl
WHTEPBbIOWPOBANIU NSATb paHee
YBOJIEHHbIX PaBOTHUKOB NPOAYK-
TOBbIX cynepmapkeToB. PaHee
YBOJIEHHbIM paboTHWKaM cynep-

MapKeTa Mbl 334311 CNELYIOLNUI
BONpPOC:

1. ABnsoTcs v npuunHon Bawe-
ro yBOJIbHEHHSA:

a) Bawwu pevictsus;

6) Bawe 6e3geicTaue;

8) Bawa uHUuMaTHBa no gemo-

KpaTu3auun OTHOLLEHWH;

r) Bawe HexkenaHue HecTH chu-

HaHCOBble MOTEPH He3acny-

>KEHHO.

O606ueHHble AaHHble No yKa-
3aHHOMY BOMPOCY MPeLACTaB/IEHDI
B mabauye 6.

BonbWKWHCTBO yBOJIEHHbIX CO-
TPYAHUKOB MPaKTHYECKH He COo-
rNalwarTCs C TEM, UTO K HUM NpPU-
MEHSAIOTCSA Mepbl PUHAHCOBOM OT-
BETCTBEHHOCTU. Tak»>Ke nokasa-
TE/IbHbIM, MO HAaWEMY MHEHMIO,
AB/IAETCA OTCYTCTBME MPHUYUHDI
YBOJIbHEHWM M3-3a MOMbITOK Ae-

Tabnuua 4

MHeHue pecrnoHAeHToB 0 MaTepHrasibHOM AeCTUMYINPOBAHNU

dopma AecTUMYAMPOBaHUA

Yuncno pecnoHAeHToB,

%
Bcero 25 vea.

Mpou3BoaATCA AU BblueTbl B BUAE WITpadhos 14 56
YMeHbluaeTca 3apnAaTta Ha onpeAeneHHbIW NPOLEHT 11 44
Tabnuuya 5

OLieHKa OTHOLLIEHMI C PYKOBOZCTBOM CyrepMapKeTa

OueHKa OTHOLLUEHUA C PyKOBOACTBOM

Yncno pecnoHAEHTOB,

%
Bcero 26 vena.

ToBapuweckue 3 11,5

Crtporo penoBble 16 61,5

«Pab - x03AuH». 7 27
Tabnmya 6

3aaBneHHas pecrioHAeHTaMm NPUYMHa yBOJAbHEHUS

Yucno pecnoHpeHToB, |
3aABAeHHas pecnoHAeHTaMK1 NPUYMHA YBOABHEHUSA %
Bcero 5 yea.
AewctBus 1 20
bespencrBue 1 20
MHUuMaTUBa No AeMOKpaTU3aLUu OTHOLLEHUH - -
HexenaHue HecTh GpUHaAHCOBbIE NOTEPU 3 60

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



B. EOH,qapeHKO. BOﬂpOCbI o6ecneYyeHUs NOANIbHOCTHU nepcoHana v 0COGEHHOCTH NMPUMEeHEeHUsA CIMMJIUHra...

MOKpPaTU3UpOBaTb CBOU OTHOLLE-
HUS C PYKOBOACTBOM (B nepuopg
NNaHOBOro Pa3BUTHSA IKOHOMMU-
KM 3TO BblNO peknapupyemok
HOPMOW).

LoseputenbHoe rnybuHHOE UH-
TEPBbIO HaM yAanocb NPOBECTH
C yeTbipbMa pabOTHUKaMK cpef-
HEro 3BeHa, Cpeau HUX asa bbis-
LWUKMX YNPaBAAIOWMX prUaManamu,
OAMH CTapLUMi MeHempKep Nno 3a-
KyMnKaMm JIOKasbHOW CeTH cynep-
MapkeToB (5 marasvHoB), oguH
CTapLUMi MeHeIKep No Pa3BUTHIO
ceTu.

Beugy Toro, uto faHHble onpo-
LUEHHble SIBNSOTCS NO CYLLEeCTBY
3KcnepTamu no poay CBOeM aes-
TE/IbHOCTH, Mbl MOMNPOCH/IU KX Bbl-
CKa3aTb CBO€ MHEHHWE MO C/ieayto-
LWKUM BOMpOCaM:

1) nosineH N1 nepcoHan K pyKoBoa-
CTBY W CynepMapKeTy B Le/omM;

2) cTpeMuTCa M PYKOBOACTBO
obecneunTb peanbHylO NosANb-
HOCTb NepcoHana;

3) cywecTByiOT IM PUHAHCOBbIE
HayeTbl HAa NepCoHaN U B KakoMu
cbopme, BblIn nn cyaebHble UCKK
K cynepMapKeTtam Mo 3ToMy BO-
npocy;

4) KaKOBO UCTUHHOE OTHOLUEHUE
K CIMMJIMHTY NPOAOBOJIbCTBUSA CO
CTOPOHbI PYKOBOACTBA W B YEM OHU
BUMAAT NMPUUUHDI HEYCNEWHOCTH
JaHHbIX MEPOMNPUATUH;

5) Kak onu npeactasnsioT cebe
NO3ULMIO TON-MEHEeIYKMeHTa B OT-
HOLLEHWW Pa3BUTHUS TOProBbIX Ce-
TeW U KaKUMH CpeacTBaMM.

Mo nepBomy Bonpocy Haluu K-
cnepTbl €AMHOLYLIHO OLEHHWIH
NOANbHOCTb PabOTHUKOB K Cynep-
MapKeTy, Kak Hynesyto. To ecTb
OHMW CYMTalOT, YTO BCE NPOAABLbI

M Kaccupbl, a Takke paboTHUKM
Toprosoro 3ana6yayT obszarenb-
HO CKJIOHATBCS K XMLLEHHWIO NPO-
LYKTOB NPU OCO3HAHWKU COBCTBEH-
How 6e3HakasaHHocTH. CnepoBa-
TeNIbHO, OXPaHHWKH Ha BbIXOLE U3
MarasuHa SOJIKHbI C/IEAUTb 3a No-
NbITKAMK BOPOBCTBA HE TOJIbKO CO
CTOPOHbI MOKynaTesen, HO U Co
CTOPOHbI NepcoHana marasuHa.
OcobeHHo yBenuuuBatoTcs obbe-
Mbl XMLLLEEHWI B CNyyasx nepeboes
C nojiayei 3IEKTPOIHEPTUU U Bbl-
XOfa W3 CTPOS KaMep C/IEXEHHS.
OpaHWM U3 NPOSBNIEHUN OTCYTCTBHUS
NOANBHOCTH, MO MHEHWIO 3KCnep-
TOB, ABNSAETCSA PaBHOAYLWHOE OT-
HOLUEHWE COTPYAHUKOB K peasinay-
€MbIM TOPrOBbIM yYpEXLEHHUEM
K/IMEHTOOPHUEHTHPOBAHHbIM aKLiu-
AM, TAaKUM KaK npefocTaBieHue
OMCKOHTHDbIX KapT NP onpegeneH-
HOM CyMMe MOKYMKH MK Bblgada
NbrOTHBIX KYNOHOB W T. 4. Yucto
NCUXONOrMUYECKUM NPOSBAEHUEM
OTCYTCTBMSA JIOANIbHOCTH BbICTyNa-
eT noctosiHHoe obcyxaeHue pa-
BoTHUKaMU Mexay coboi dpMHaH-
COBbIX HeypsAML, y NpeacTaBuTe-
nei afMUHUCTPATUBHO-YNpPaB-
NIeHYECKOro 3BeHa TOProBoro
yupeXKaeHus.

Mo Bmopomy nyHkmy Hawero
WHTEPBbIO PECMOHEHTbI BbiCKa3a-
NV cnepylolliee MHEHWe: Ha CaMOM
Jlene PyKOBOJCTBO UCXOAMUT U3
TOro, 4To peannHo obecneunTb
JIOANIBHOCTb OHO HE B COCTOSIHUM.
MNoatomy ¢ konnekTMBaMH NPOBO-
natcs cobpaHus, NATUMUHYTKU
«EAMHEHWA», HA KOTOPbIX HaLLeu-
BalOT COTPY/IHWUKOB Ha Heobxoau-
MOCTb NMOJIHOM U BCeobLuel camo-
oTjauu pagu ycnexa opraHusa-
LMK, NOCTOAHHO O3BYy4YMBaeTCs

KOHLIENLMS KOPropaTUBHOM 0bLL-
Hocth. OfiHaKo U Te, KTO NPOBO-
OAT AaHHbIE MUHWUTPEHUHTU U KX
HenocpenCcTBeHHble YYaCTHUKH
OTUeT/IMBO NpeacTasnsioT cebe To,
UTO 3T MUCCHK HOCAT chopManb-
HbI XapakTep — ofHuW obsa3aHbl
3TO 03BYyuMBaTb, Apyrue — obsa3sa-
Hbl 3TO BbICNyLUUBaTb. B CBA3U
C 3TUM peasibHble AeiCTBUSA PYKO-
BOAWTENEN UCXOAAT U3 Heobxoau-
MOCTU NOCTOSIHHOM C/IEXKKH, Opra-
HU3aUUW CONepHUYecTBa Cpeau
COTPYHWKOB U NOMbITOK AWUCTaH-
LUMPOBaHWUs paboOTHWUKOB OXpaHbl
U CNeXKeHUs OT TOProBOro nepco-
Hana. OfHUM M3 NceBAOCPenCTB
obecneyeHus NOANBHOCTH CO-
TPYAHWKOB K OpraHu3aLuu sens-
eTcs poTauua nepcoHana Uaw
BHe3arnHble yBOJbHEHUS KOro-
nubo noj NpeanoroM oTCyTCTBUS
NOANBHOCTU K OpraH13aLmMu-pa-
boTtoparenio.

MamepuanvHbie HakazaHus
B BUAE LUTPAd)OB 1 BbIYETOB U3 3a-
paboTHOM NaaThl M NPeMHasbHbIX
NPUCYTCTBYIOT nocTtosiHHo. Ecnu
He yAaeTcs peannsoBaTtb NapTHio
NPOAYKTOB 4O UCTEUEHWS CpoKa
rofHOCTH — B TOM U1K UHOM Mepe
HaKa3blBaloTCs BCe paboune cme-
Hbl, MPUYACTHblE K hOpPMUpPOBa-
HUIO HENIMKBUAOB. Takas >Ke CUTy-
auusa npu npesbiLeHUH 3apaHee
3a/105KeHHON HOPMbI Ha HeL,0BpPOo-
COBECTHOCTb Nnokynaresiel. 310
OTHOCHTCS M K C/Ty4asiM MopUM Wiu
YHUUTOXKEHUSI TOBapa KJMeHTaMu
cynepmapkKera, Korga He yaaeTcs
BO3JIOKWTb OTBETCTBEHHOCTb 3a
3TO Ha KOHKPETHOro KJjMeHTa.
B cnyuae npuema panbLUMBbIX Ky-
nop KacCUpom, nociefHUi BO3-
MeLllaet yuiepb 3a ceoi cuet. Op-
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HWUM U3 yacTo ynoTpebnsembix
cnocoboB hMHAHCOBOroO Hakasa-
HUA ABnAeTca AeneHue sapabot-
HOW N1aTbl HA OCHOBHYIO U NMPEMU-
anbHyto yactu. Mcuxonoruyecku
paboTHUK paccuuTbiBaeT Ha BECb
o6beM 3apaboTHOM nnaTbl Npu
BbIMOJIHEHUKU CBOUX J,O/IXKHOCTHbIX
obszaHHocTel. OpHako B oTMe-
UEHHDbIX BbILLE CAyYasx nosBaseT-
CA BO3MO>HOCTb YMEHbLUEHUS
npeMuanbHOM YacTu 3apaboTHOM
nnatbl. Tak Kak B KOHLIE KOHLOB
pabOTHWKKU HauMHalOT OCO3Ha-
BaTb, YTO OHW HUKOrAa He nosnyya-
0T 3apaboTHYIO NiaTy B NOJHOM
obbeme (3a MCK/IIOUYEHUEM HOBO-
roflHWX NPa3fHMKOB), a NOCTOSAH-
HO NUWAIOTCA NPEMUU WU ee
4yacTH, OHW JOBONIbHO BbICTPO
CKNOHATCA K yBonbHeHUio. Cy-
ne6HbIX UCKOB CO CTOPOHbI YBO-
NEeHHbIX COTPYAHWUKOB He Bbino.
TouHee, 6binM yrpo3bl obpatuThb-
CS1 B CyA, MO NOBOAY NMPUYUH YBOJIb-
HEHWsl, HO OHW OCTaNuCb Hepea-
NU30BaHHbIMMU,

Mo ouepegHOMY MYHKTY UHTEP-
BblOMPYEMble COOBLLMIH, UTO OHM
He CYUTaIoT CIMNAUH2 HeobXoau-
MbIM B CBOeW AestenbHOCTU. bo-
/lee TOro, B HacTosuiee BpeMs
CNnoXXunacb Takas cuTyauus
B TOProene npoaoBO/bCTBUEM,
4TO AUCTPUOBIOTOPLI NOCAEAHErO
pPa3MUHbIMK NYTAMU (B TOM YmC-
/le U MaTepuasnbHO) 3auHTEepPeco-
BbIBAlOT PYKOBOACTBO NPOAOBO/Ib-
CTBEHHbIX CYNepMapKeToB B pas-
MeLLeHUU cBoer npoaykuuu. lMo-
3TOMYy caMOMy cynepMapKeTy
HeobXOAMMOCTb CIMMJIMHIa Ha
LaHHOM 3Tane He ouyeBWAHA.
Bcnencteue atoro, uHuuMaTopa-
MW C3MMJIMHra BbICTYnaloT obbiu-

HO NOCTaBLUUKKU MeAJIEHHO peanu-
3yeMbix napTui ToBapa. bonee
TOrO, OHU HECYT, NOMHUMO OpraHu-
3aUyun YUCTO COIMNJIUHIOBbIX Me-
poOnNpUATUHA, LOMNONHUTENbHbIE
pacxofpl N0 CTUMYJIMPOBAHHIO PY-
KOBOACTBA CynepMapkeTta A/
opraHusauuMyM npomoakuuu. Mpwu
3TOM pacnpoCTpPaHeHHOM B cynep-
MapKeTax NpPaKTUKOM AB/ISETCS UC-
nonb3oBaHWe ANa Aerycrauuu
NPOAYKLUWU C UCTEKAIOLUM CPO-
KOM FOHOCTU BMECTO JOCTaBJ/IEH-
HOM ANA CIMMNJIMHra AUCTpUbbIO-
TOPOM, TMBO NoaMEHa OPHUrUHaNb-
HbIX AerycTauuoHHbIX 0bpa3Los
3aypagHbiMU UM Bonee HU3KO-
COPTHbIMH.

0606LLEeHHbIM MHEHWEM HaLLMX
3KCNEPTOB NO NIMOMY NYHKMY
ABNISIETCS CaefyloLLee: ToN-MeHea-
>Kep oThaeT KOMaHAay YBe/IMUMTb
npoLaXku Uan opraHusoBatb u-
nvan cynepmapkerta. lNpu atom
CPeAcCTB A/ NPOBOAUMOM Kamna-
HUM OTMyCKaeTCs, Kak Mpaeuso,
HEefoCTaTOYHO U PacnpoCTpPaHeH-
HOW NPaKTUKOM BbICTYMaeT Hernac-
HbIM BO3BpAaT YacTW BblAaHHbIX
CpeAncTB Hasag TOM-MeHemXepy.
B atom cnyyae kamnaHusi npoBo-
auTcsa 6e3 yueta MHTEPECOB BCeX
OCTa/IbHbIX YYACTHUKOB, a OTBET-
CTBEHHOCTb 3a pe3y/ibTaT 3apaHee
BO3/1araeTcs Ha UCMOJIHUTENEN,
W HeyJaya O3Ha4YaeT MUX YBOJIbHE-
HWe UNK WTpadHble CaHKLWHK.

[To0Beds umoau nposefeHHOro
HaMHW WUCCefoBaHUsA, npugeTca
npu3HaTb, YTo obuenpuHaTbIe
B HacTosllee BPeMs MeTonbl U
npueMbl opraHusauun busHeca,
HanpaB/ieHHble Ha MOBbIIEHHE
npoAa 1 yMmeHbLUIeHHe cCOBCTBEH-

HbIX pacxofoB, nognagawoLiue
noJ, Kareropuio BHyTPEHHero map-
KeTuHra, cnabo peanusylorcs
B peasibHOM POCCHICKOM Bu3He-
ce. NpakTnuecku oTCyTCTBYET pe-
asnbHoe cTpemeHne [OBUTbCS Nlo-
ANBbHOCTH COBCTBEHHOTO NepPCcoHa-
na. YnpaeneHue oCyLecTBaseTCs
»KECTKO Ha OCHOBE Wepapxuue-
CKOW CHUCTeMbI, XapaKTepHoW yep-
TOW €ro ABNSETCS HacToe yBOJIbHe-
HWe COTPYAHWKOB W WUCMOJ/b30Ba-
HWe MEeTOJ0B MaTepHanbHOro fe-
cTumynupoBaHua. OCHOBHOM
NPUYMHOM, NO HALLEMY MHEHHIO,
SBNSAETCA HEAOCTATOUHAsA KOHKY-
peHLMs B yKa3aHHOW cdpepe, UTo
[AOKa3blBAETCS YCMNEWHbIM CyLLe-
CTBOBaHWEM MEJIKUX (UIHANOB
CynepMapKeToB C OrpaHHUEHHbIM
aCCOPTUMEHTOM, HO NPUBSA3aHHbIX
K MecTam Npo>KUBaHWA Uau pabo-
Tbl MOJIb3YIOWMUXCH UX YCNyramu
KNUEHTOB. ITO 0BCTOATENbCTBO
BU3YaNU3UPYETCS TEM, UTO NOAaB-
nsowee 6ONbLIMHCTBO NOKynaTe-
Nel He yCTpauBaeT HU acCcopTH-
MEHT, HW CEePBMC AaHHbIX TOPro-
BbIX OpraHW3auui, HO OCHOBHbIM
MOTHBOM [/151 UX MOCELLEHHSA SABISI-
eTca HeobxoauMocTb npruobpeTe-
HWA NPOAOBOMLCTBUSA U MOLIAro-
Basi JOCTYNHOCTb. BTopo# npuuum-
HoOW HenpoBeaeHus 6Gopbbbl 3a
NOSNIBHOCTb NepCcoHasia ABAETCS
OTCYTCTBME MOTHBALIMM Y BbiCLUE-
ro PyKOBOJACTBA, CYUMTAIOLLLErO, UTO
NaHHas cdepa 6usHeca BypHO
pa3BMBaETCSH, U B 3TOM HeT Heob-
XOAWMOCTH.

MpenmMyLLeCTBEHHO aKUHWKU MO
NOBbILLEHHIO JIOSATIBHOCTH NEPCOo-
Hafna cynepmMapKeToB HOCAT ge-
KNapaTHUBHbIW XapakTep. To ke
00CTOATENbCTBO CNPABEA/MBO W
B OTHOLWIEHUH BOpbObI 3a KNUEHT-
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CKyto losiibHoCTb. KocBeHHO aaH-
HbIl TE3WUC NOATBEPXKAAETCS NpH-
MEpOM U3 [eATe/bHOCTH HEKOTO-
PbIX COBMECTHbIX NPeLnpUATUM.
Mx 3apybeskHble MeHeaKepbl CHU-
TaloT 6opbby 3a KJMEHTCKYIO N0-
ANbHOCTb HEOBXOAMMON MepoH,
U KIMeHTaM Npu NoKynke Aoporo-
CTOALLMX BELLEN BPyYaEeTCa aHKe-
Ta, Fie K/IMeHT OLleHUBAET CTENEHb
CBOEH y[OB/IETBOPEHHOCTH Aes-
TENIbHOCTbIO NepcoHana upMbl.
MeHepykepbl poccuickoro npeg-
CTaBUTENbCTBA, KaK U BONbLINUH-
CTBO MEHELKEepPOB cynepMapKe-
TOB, CYHUTAIOT 3TU MeEPONPUATUA
U3NUMWHUMU. Bcnencteue yvero,
nofo6Hble aKuWK NpeBpaLLaoTca
B CBOEro poja Heobs3saTtesibHyio
thopmanbHocTb. bonee Toro, ans
nony4yeHuAa B OT4YETHI 60l1bLIJOFO
YuC/a BbICOKO YA0B/IETBOPEHHbIX
KnMeHTOB (4To Tpebyetcs ans 3a-
pybexkHoro ogmca), oHu npubera-
IOT K NPEAOCTaB/IEHUIO KaKUX-THMB0
npedyepeHLmi LS KNUEHTOB B C1y-
yae cornacusi UMM yKasarb B aHKe-
Te B rpadpe YA0BNETBOPEHHOCTb —
«MONIHOCTbIO YIOBNIETBOPEH.
CxofHbIM 06pa3oMm, uTo Hemno-
CPeLCTBEHHO C/iefyeT U3 Hallero
uccnenosaHus, 6OMbLIMHCTBO Me-

HeLKepOB CynepMapKeToOB OTHO-
CATCA K CAMMIUHTY. UM He oueBn-
Hbl ero npenmMyuectsa. CamMnauHr
BOCMPHHUMAETCS KaK Meponpusi-
THE, B XOL€e KOTOPOro MOXHO W3-
BaBUTLCS OT U3JIULLKOB W NPOAYK-
TOB C WCTEKAIOLWMWM CPOKOM rof-
HOCTH.

Takum 06pasom, Ha coBpeMeH-
HOW CTafiuy pa3BUTHS NPOJOBOJIb-
CTBEHHOrO pPbIHKA B KPYMHbIX FO-
pognax Poccuu ycnewwHbiMu MoryT
ObITb OTHOCHUTE/IbHO MEJIKWE CY-
nepmapketbl hpopMaTta «MarasuH
y AoMa», nMbo eauHUUHbIE Kpyn-
Hble CynepMapKeTbl C LWPOKUM
TOBapPHbIM aCCOPTUMEHTOM U BO3-
MO>KHOCTbIO NPELOCTABNEHNUS [O-
NOJIHUTE/IbHbIX YCAYT KJIMEHTaM
NpPH yCIOBUU NJTAHUPOBAHUS COOT-
BETCTBYIOLLLEN MHPPACTPYKTYpbI.
B atom cnyuae oHu MoryT paccuu-
TbIBaTb Ha CYLLECTBEHHbIW NMPUTOK
KJIMEHTOB, OCYLLEeCTBASIOWUX
CBOM MOKYMNKKW pa3 B Hefesto. To-
rha Kak Toprosble OopraHu3aluu,
NbITAlOLLMECS COBMECTUTb 0Oe 3TH
NO3U1LMH, KaK NPaBuIIo, HeycneL-
Hbl. TemM He MeHee cuuTaem Heob-
XOJUMbIM OTMETHTb, UTO aKTUBHOE
BHeLpEeHUe MeponpuUaTUWA Mo

obecneyeHuIo KNMEHTCKOM NoANb-
HOCTH U NIOSNbHOCTH COBCTBEHHO-
ro nepcoHana, a Takxe He dop-
MasnbHOE, a COOTBETCTBYIOLLLEE CH-
Tyauuu npoBefeHne NpoMOaKL MK
aensetca 6esanbTepHaTUBHbIM.
Tak Kak ceTv NPOA0BObCTBEHHbIX
CynepMapKeTOB Pa3BMBaIOTCA CO-
06pa3HoO TaKOBbIM B NPOMbILLIEH-
HO pa3BWTbIX CTpaHax, clefoBa-
TeNbHO, UCMO/b3yeMble UMK METO-
Ibl ¥ npuembl, obecneunsaioLme
(hyHKLMOHUPOBaHUE CETEH, NPHU-
eMNeMbl A/18 POCCUMCKUX yCNo-
BuH. HensbexkHo npousonger
HacblleHHe PbIHKA, B YCNOBUAX
KOTOPOrO OT y4aCTHUKOB peruo-
HaJsIbHbIX TOProBbIX CeTel noTpe-
BYIOTCA CYLLLEECTBEHHbIE BIOXKEHMS
B MEPOMNPUATHA NO oBecneyeHmnio
NOANbHOCTHU KAMEHTOB U cOb6-
CTBEHHOIO TOProBOro nepcoHana.
YuuTbiBas BbllIeU30XKEHHOE,
MOXHO 3aK/IOUMTb, UTO TPaTbl M
OpraHU3auMoHHbIe pelleHns Ha
yKasaHHble CTaTbH Y>Ke B HacTos-
wee BpeMsi cnocobHbl NPUHECTH
B MTOre BO/bLIWI KOMMEPUYECKUH
3chbeKT, HEXKENU NEPCUCTUPOBA-
HUE CYLLeCTBYIOLLEH NPaKTUKH
6usHeca B paboTe NPOAYKTOBbIX
CynepMapKeToB.
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AT BSANVIAT DI ERKhOP
CEPrLEnIVIAEIBILUER KO,

IEATIOIDIMIVINI OB B LU ER VA

RASIEGIIBA

BIAT

AT STAC
1ROV IONFUGE

MaprbiwseHko Haranba CrenaHoBHa,
K.3.H., poueHTt, kadpeapa «MapkeTtuHra u
KomMMepummu», Bnaamsocrokckum
rocyapCTBEHHBIM YHUBEPCUTET SKOHOMMKM

u cepsuca (BIYaC)
natalya.martyshenko@vvsu.ru

Maprbiwsenko Cepreii Hukonaesny,
K.T.H., npodeccop, kabeapa «MaremaTrkm
M MofenupoBaHus», Bnagueocrokckui
roCyAdpCTBEHHbIA YHUBEPCUTET SKOHOMMKM
u cepsuca (BIYaC)
sergey.martishenko@vvsu.ru

AHKETHbIW ONpPOC — OAMUH U3
BaXKHeWLIMX MeToaos cbopa WH-
chopMaLuu B MapKeTUHrOBbIX WUC-
cnepoBaHusx. [laHHble, nonyyeH-
Hble B pe3ynbTaTe ONpPocos, obna-
JaloT pALoM crneumdMUecKuX 0co-
BeHHOCTeMN, KOTopble HE0BXOAMMO
Y4UTbIBATb NPH pa3paboTKe TEXHO-
noruu ux obpabotku. Hamu sbige-
neHo bonee gecati ocobeHHOCTeEN
aHKeTHbIX AaHHbiX'. 3pecb Mbl
paccmoTpum B6onee nogpobHo

OAHY M3 ocobeHHocTel. A UMeH-
HO COCpPefoTOYMM BHUMaHWe Ha
MexaHW3Me BO3HUKHOBEHMS OLLU-
60K B npouecce onpoca. AHKeT-
Hble JaHHble UMEIOT MHOXECTBO
UCTOUYHHKOB owunbok (puc. ).
Onpepnenenus ownboK, npeacTas-
JIEHHbIX HA PUCYHKE, MOXHO HaM-
v B pabote H. ManxoTtpbi

MHdbopMaLMOoHHbIe TEXHONOTUU
0COoBEeHHO HEOOXOAUMbI ANA UC-

cnefoBaHWW, MPOU3BOAUMDBIX Ha
npodeccuoHanbHoOW ocHoBe. ATy
paboTy oTnuuaeT To, UTO Ucchne-
[LOBaTe/b UCMOJb3YET B CBOEH pa-
60Te MHOXECTBO aHKEeT, B ONpo-
cax yyactsyeT BosibLIOe KOnue-
CTBO PECMOHAEHTOB U UHTEPBbIO-
€poB, ONPOChI N0 OLHUM U TEM XKe
oTpaboTaHHbIM aHKeTaM MOBTO-
PAIOTCS C HEKOTOPOW Nepuoany-
HOCTbO (MOHUTOPUHI MEHSIO-
wencs cutyauuu). Npu atom ot-
fenbHble oTpaboTaHHble MoAyH
BOMNPOCOB MOTYT BKJlOYaTbCH
B HECKOJIbKO aHKeT.

MocTpouTb achdpeKTUBHYIO Tex-
HOMOrMio 06paboTKH AaHHbIX, 06-
NafaloLLMX CIOXKHOMN CTPYKTYPOH,
HeBO3MOXXHO 6e3 aHanusa Bcero
npouecca (hOpMUpPOBaHUA LaH-
HbIX. TexHonorua goJsiKHa cno-
COBCTBOBATb CHUXKEHHWIO YPOBHS
owmboK Ha Bcex aTanax cbopa u
06paboTKK MHOPMALHMH.

Jlio6ok aHKeTHbIH onpoc Npous-
BOAWTCA C ONpefesieHHON Lenbio.
3apauu, KoTopble HeoBX0AWMO
PeLWnTb 015 AOCTHUXKEHUS LEeu,
B Hayane popMynupytoTcs He-
ckonbko 6onee pasmbito. Co Bpe-
MeHEM 3a[auu U MeTofpl UX peLle-
HHWS NOCTOSIHHO NepecMaTpUBatoTCA
u yTouHsaoTCA. KOHeuHbIH pesyib-
TaT — BblBOAbI, (DOPMYIUPYEMDIE
B pe3ybtaTe 06paboTKU AaHHbIX,
SBNSETCA NPOLYKTOM HEKOTOPO-
ro B0O306HOBAAEMOro npouecca.
Mo mMepe HakoNeHUsl 3HAHWH Mo-
ABNAIOTCSA HOBbIE 334a4u, U COBEp-
WweHcTByeTcs MexaHu3m cbopa
naHHbix. To ecTb B npouecce 06-
paboTKU MHOPMaLMKM HaKanu-

! Mapteiwenko C.H, Maptsiwenko H.C. MHbopMaLmoHHbIe TEXHONOTMM NOBLILLEHMS! KAYECTBA JAHHBIX, NOTyYeHHbIX NpU
MCCNeaoBaHMM coumanbHo-3KoHoMMYecknx cuctem//HapexHocts 1 kavecTeo: Tpyabl MexXxayHApoOaHOro cMMnosnyma:
B 2-x T. — MNensa, 2007.T. 1. - C. 40—43.
2 Manxotpa Hapew K. MapkeTuHrossie uccnegoeanms. — M.: Bunbamc, 2002. — 960 c.
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BaeTcs HekoTopas 6a3a 3HaHWM.
OcHoBHble atanbl npouecca op-
MUpoBaHUA Hasbl 3HaHWK npej-
CTaB/eHbl HA PUCYHKE 2.

Ha nepsbix 3Tanax owMbKH, KO-
TOpble AOMNYCKAeT PECnOHAEHT
(HecnocobHOCTb U HexxenaHue),
UccnepoBate/ib OTHOCHT Ha Kade-
CTBO aHKeTbl U YTOUHAET PpopMy-
JIMPOBKU M hOPMY NPeLCTaBNEHNS
Bonpocos. Ha atom »e atane chop-
MUPYIOTCA CPEACTBA BbiSIBNEHUS

oWwKUBOK ONepaTopoB, OCYLLECTB-
NAOWMX BBOA AaHHbIX B KOMMbO-
Tep. dpdheKTUBHOCTL paboThbl
onepaTopoB MOBbILLAETCS NPH CO-
BepLIeHCTBOBaHWKU chopM BBOAA
OaHHbIX.

KnioueBbiM 3BEHOM B cUCTEME
cbopa faHHbIX ABASIOTCS PECMNOH-
neHTbl. Kauectso nx paboTbl 3asu-
CMUT OT KadyecTBa aHKeTbl. Ho, kak
noKasblBaeT OnbIT, LOCTOBEPHOCTb
OaHHbIX, NpefoCTaBNsieMbIX pec-

O6wan owunbKa

v

Owmubka
HeHabAtoaeHWA (Nponycka)

Owwnbka
HabaloaeHUA

NOHAEHTOM, eLle B Bonbluel cTe-
NeHW 3aBUCKT OT KauecTBa pabo-
Tbl MHTEpPBbIOEPA.

Mpueneuenue K paboTe B Kave-
CTB€ UHTEpPBbIOEPOB CTYAEHTOB
BY30B SIB/ISETCA AOCTAaTO4YHO pac-
npocTpaHeHHOM NPaKTUKOM, a aNs
uccnepoBartesied, NpPenogaloLLLmnx
B By3ax, NpocTo Hopmo#. OgHako
pe3y/IbTaTUBHOCTb PaboTbl TaKMX
MHTEPBbIOEPOB, KaK W ycnesae-
MOCTb NO y‘-le6HbIM AUCUUNNINUHaM,

|

<
OWKbKKN ncchepoBaTens

OWwKnBKK UHTEPBBIOEPA

Owwnbka 3ameHbl MHGopMaLUn
Owmnbka usmepeHus

COBOKYMHOCTU
Ownbka moaenm BbIGOPKU
Ownbka 06paboTKn AaHHbIX

Owubka onpeaeneHUs reHepanbHOM

Owmnbka BbIBOpa pecrnoHaeHTa

Owubka Bonpoca
Owubka sanucu

Owunbka obmaHa

OWwKnbKa paboTbl C PECNOHACHTOM

-
OwnbKK pecrnoHaeHTa

Owmbka HecnocobHOCTH
Owmnbka HexenaHna

Puc. 1. ICTOYHMKM OLIMBOK NpU NpoOBEeAEHUM aHKETHOMO onpoca

UccaepoBarenb

A

v

v

dopmynanpoBka 1 popma
NpeACTaBAEHUS BONPOCOR

MeponpusaTus
No COBEPLUEHCTBOBaHMWIO

CUCTEMbI c6opa AQHHbIX

Basa 3HaHun

vy

Cuctema cbopa v
AaHHbIX Cuctema aHanu3a faHHbIX
UHTepBbioep | p| Onepatop | | basa L 5] Axannz ConepXaTensHbIN
AaHHbIX kauecTea aHaAu3 AaHHbIX
AaHHbIX
PecnoHaeHT *

BbiBOABI

Puc. 2. TexHonornyeckas cxema o6paboTKM aHKETHbIX AaHHbIX

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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MO>ET CYLLECTBEHHO pa3/iMuaThcs
Y pasHbiX CTy4EHTOB.

Pabora c uHTepBblOEpaMHU-CTY-
[eHTaMU NoOAUUHSAETCSA onpeaeneH-
HOMY PUTMY, CBA3aHHOMY C yueb-
HbIM npoueccom. [MoaTomy y uc-
cnepfoBartesisi, OpraHW3yloLLero
onpoc, B KOPOTKUK NepHog, noss-
nseTcsa oyeHb HoMbLIOE KOMHYe-
CTBO aHKeT. B TakoM cxkaTbii cpok
UccnepoBatesib He B COCTOSIHUM
NpoaHasM3MpoBaTh KAYECTBO Nep-
BMUHbBIX AAaHHbIX, COAepIKaLLMxca
B aHKeTax. Ytobbl 060CHOBAHHO
CYOMTb O KauecTBe JaHHbIX, MH-
cdopmaumio, BO-nepBsbIx, HEOOX0-
OMMO BBECTH B KOMMbIOTEP, 3aTEM
NPOMU3BECTH aHa/M3 KadyecTsa
C NOMOLbIO CNeurasbHbIX NPo-
rpamm3. Ha ato Tpebyetca gocta-
TOYHO MHOTO BpeMeHH. U K MoMeH-
Ty OLEHKM KayecTBa AaHHbIX, CTy-
LEHTbI, NPeACTaBUBLLKME MHAOPMA-
LMIO, BbINAAAIOT M3 NONS 3peHHs
uccneposatens (obpartHas CBA3b
Tepsietca). Ecnum atoT npouecc He
KOHTPOJIMPYETCA, TO CO BPEMEHEM
KauyecTBo PaboTbl MHTEPBbIOEPOB-
CTYAEHTOB yXyALaeTcs.

[Ins opraHnsauun 6onee Kaue-
CTBEHHOM PaboTbl UHTEPBLIOEPOB
HeobxoaMMo paspabatbisaTb cre-
LMaNbHbIE MHCTPYKLIMH U KOHTPO-
nMpoBartb npouecc cbopa UHop-
mauuu. CylecTBeHHO MOBbICHTb
KayecTBO yAaeTcsi, €C/M CTyfAeH-
TOB 06sA3bIBAIOT, KPpOME npej-
OCTaBNleHHs aHKeT Ha ByMaKHOM
HOCWTeNe, NPefoCTaBNATb OTHeT
0 Npou3BefeHHON UMK paboTe.

OTyeT B KOMMNaKTHOM BUpAe
B hopMe TabnuL, COAEPIKUT HH-
chopmaLmio o ToM, rae, Kak U Ko-
raa cobupanucb gaHHble. Takom
noaxopn, Bo-nepsBbix, NOBbiWaeT
OTBETCTBEHHOCTb paboTbl UHTEP-
BblOEPOB, BO-BTOPbIX, 06 pallaeTt
BHUMaHHE Ha TeXHOMoruo cbo-
pa, B-TPeTbMX, NO3BONSET UCCe-
AoBaTesllo oyeHb BbIcTpo oue-
HUTb KayecTBo paboTbl UHTep-
Bbloepa. [Mpy HekauecTBEHHOM
paboTe oHa MoXeT 6bITb He NPH-
HATa UKW JOMKHa BbITb NpOU3Be-
AeHa NoBTOPHO.
UccnepoBsatenb posxkeH yge-
nuTb ocoboe BHUMaHHE UHCTPYK-
TaXKy MHTEPBblOEPOB nepej Npo-
BefieHveM onpoca. MHcTpykTax
BKJIIOYAET:
+ obcy>KaeHHe Lenm onpoca c op-
raHM3aTopowm;
¢ U3yyeHWUe CTPYKTYpbl aHKeTbl;
¢ 3ano/iHeH1e NpobHOM aHKeTbI U
yTOUHeHUWe y opraH13aTopa He-
ACHbIX BOMPOCOB;
¢ 13yyeHUe nepeyHs olWwKnboK, Ko-
TOpbIE Hallle BCero [ONnycKaloT
UHTepBbloepbl B paboTe ¢ pec-
NOHAEHTaMM;
¢ 13yyeHUe nepeyHs olWwKnboK, Ko-
TOpbIE Hallle BCero [ONnycKaloT
pPecnoHAeHTbl NpU 3anOJIHEHUKU
aHKer;
¢ 13yueHue PyHKLWUU HHTEPBbIOEe-
pa npu NPOBEAEHUU ONPOCa;
¢ M3yYeHHEe BO3MOXHbIX CXeM
onpoca;
¢ usyueHue TpeboBaHui, KOTO-
PbIM 0OI>KHbl OTBE€YaTb PECMNOH-
LEHTbI;

# U3yyeHue popMbl OTYETHOCTHU
WHTepBbloepa, npefocTasnse-
MOM Mo 3aBepLUeHHH onpoca.
Haw onbiT nokasan, 4To Kaue-

CTBO paboTbl HHTEPBbIOEPA NOBbI-

LIaeTcs, eCNU OH 3anosiHseT Tab-

nuuy no cnocobam cbopa aaHHbIX

(ma6.). B atol Tabnuue onpepe-

NeHbl BO3MOXHbIE BAPUAHTbI CXEM

cbopa faHHbIX.

Mpu npoBeneHUU aHKETHOTO
0npoca, MOXXHO UCMOJIb30BAaTh He-
cKonbko Haubonee pacnpocTpa-
HeHHbIX cxeM. PaccMoTpuM Bapu-
aHTbl CXeM Onpoca, NpeAcTaB/ieH-
Hble B Tabnuue.

1. JInuHOE MHTepPBbIO C 3anosHe-
HUeM aHKeTbl (A) pecnoHpeH-
ToM (P) B npucyTCTBUH MHTEPBbIO-
epa (M). Mpamoi KOHTaKT B pexxu-
Me peasibHoro BpeMeHH (puc. 3).

2. C60p aaHHbIX C 3ano/IHeHH-
€M aHKeTbl pecnoHaeHToM 6e3
NPUCYTCTBUA UHTepBbloepa. UH-
TepBbloep NepeaaeTt aHKeTy Jinu-
HO pecnoHaeHTy. PecnoHpeHT 3a-
nosHseT aHKeTy B ceobogHoe
BPEMS W BO3BPALLAET aHKETY WH-
TepBbloepy UYepe3 HEKOTOPbIN
npomexxytok spemeru (T). Mps-
MOM KOHTaKT C 3a4€P>KKOM 3ano-
HeHus (puc. 4).

3. JInuHoe nHTepBbIO C 3anosiHe-
HWEM aHKeTbl MHTEPBbIOEPOM CO
CNOB PECNOHJEHTa B €ro NPUCYT-
cteuM. [psamMom KoHTaKT ¢ 3anosn-
HEHWEM aHKETbl MHTEPBbIOEPOM
B PEXXUME peasibHOro BPEMEHH

(puc. 5).

3 Mapteiwenko C.H. Llensypupoearmne npu obpabotke avketHbix aaHHbix/C.H. Mapteiwenko, H.C. MapTsiwetko,
O.A. Kycros//U3Bectus eobiclumx yuebHbix 3asepeHunit. Moeonxckuin peron. — N2 6 (27). 2006. - C. 170-177;
Maptbiwenko C.H. MHoromMepHble CTaTUCTMYECKME METOAbI MOBbILIEHUSI AOCTOBEPHOCTU MAPKETUHIOBBIX AAHHbIX/
C.H. Maprtbiwenko, H.C. Maptbiwenko, [I.A. Kycroe/ /Mpaktuueckuin mapketmnr. N2 1 (119). 2007. - C. 20—30.

Ten./dakc pepakumm: (499) 168 3093, (495) 956 7027
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4. C60p AaHHbIX C 3ano/iHeHU-
€M aHKeTbl pecrnoHneHToM 6e3
NPUCYTCTBUA WHTepBbloepa. Pec-
NOHAEHT NepenaeT aHKeTy UHTep-
Bbloepy 6e3 SIMUHOro KOHTaKTa,
yepes nocpenHuka (). Pecnon-
LEHT 3ano/iHsaeT aHKeTy B cBo6oA-
HO€e BpeMs W BO3BPaLLAeT aHKETY
UHTEepPBbloepy Yepe3 HeKOTOoPbIM
npomexxyTok BpemeHu (T) uepes
nocpefHuka. Mepepaua aHkeTbl
C 3aJ€epKKOM 3anoniHeHus 6es
JIMYHOTO KOHTaKTa C UHTEpBblOe-

powm (puc. 6).

5. JInuHoe uHTepBbIO MO Tene-
POHY C 3an0JIHEHUEM aHKETbI UH-
TEPBbLIOEPOM CO C/IOB PECMNOHAEH-
Ta B pexkMMe peasnbHOro BpeMeHH.
KoHTaKT no tenedoHy ¢ 3anosnHe-
HUEM aHKeTbl MHTEPBbIOEPOM
B peXXMMe peasibHOro BpeMeHH

(puc. 7).

6. UHTepBblOEP NepepaeT nakeT
aHKeT ApYromy iUy — NocpefHU-
Ky, UMEIOLLEMY YCTOWYMBbIE KOH-

TaKTbl C rPynnoi NoTeHUUanbHbIX
pecnoHfeHToB. MocpeaHHK B CBO-
el paboTe no cbopy aHKeT MOXKeT
MCNO/b30BaTb OfAHY U3 BbilLENepe-
uncneHHbix cxem. C6op aHkeT 6e3
NPSIMOro KOHTaKTa C UHTEpBbloe-

powm (puc. 8).

(=)

Puc. 3. MpsMON KOHTaKT B pexxnme
peanbHOro BpemMeHu

ExnO

Puc. 4. MpsaMOoN KOHTaKT C 3afeprKKowM
3anofHeHuns

ExO

Puc. 5. MpsaMON KOHTaKT ¢ 3anosHeHnem
aHKEeTbl MHTEPBLIOEPOM

Puc. 6. lNepenaya aHKEThI C 3aAEPIKKOM
3anonHeHns 6e3 IMYHOro KOHTaKTa
C MHTEPBbIOEPOM

€

Puc. 7. KoHTaKT no tenedoHy
C 3aMno/IHEHUEM aHKETbI MHTEPBbLIOEPOM
B PEXMME peasnbHOro BpemMeHu

Puc. 8. C60p aHKeT 6e3 NpsiMoro
KOHTaKTa C MHTEPBbIOEPOM

Tabnuya

dopma TabnnLbl 0THETA 10 CIOCOBY C60pPa aHKETHBIX JaHHbIX

CXEMbl CBOPA AHKET

Ne AHKeTbI

KoanuectBo H/A

(s W|IN| P

40

WUtoro

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Mpu 3anonHeHun Tabnuupl He-
06X0AMMO NPUAEP>KUBATLCA Clle-
OyoWwux npasun. s kaxknom aH-
KeTbl 3anoNHAETCA CTPOKa Tabnu-
ubl. B nepsom ctonbue ykasbisa-
eTca paMuInA UHTEPBbIOEPA HITH
NPUBNEUYEHHOTO MOCPEAHHMKA.
B oaHOM 13 cnepytowux yeTbipex
ctonbuos npocTtaesnseTcs
3HaK «+» [N cxembl, UCNONb30-
BaHHOM npu onpoce. B nocnegHem
ctonbue yKasblBaeTCs KOJIMUECTBO
He3ano/IHEHHbIX NO3WULMM aHKETbI.
MHTepBbloep fo/KEH CTPEMUTLCA
K TOMY, UTOObl HE3aNOIHEHHbIX
nosuumi He 6bino. Mo 3aseplue-
HWK OMpoca BCeX PecrnoHOEHTOB
3anosiHAeTCa NocieaHAs CTpoka
UTOrOB.

OrtyeT BKJIIOYAET, NOMUMO Tab-
Nvubl, ele HeCKONbKo cdopM.
Mpu nogrotoeke otuerta CTyaeH-
TY CTAHOBMTCS [OCTATOYHO C/OXK-
HO 3aMMCTBOBATb W/IU FrEHEPUPO-
BaTb JIOFMYECKH YBA3AHHYIO WH-
dopmaumio. na Toro utobul
YyMbILW/EHHO casibcUurumnpo-
BaTb pe3ynbTaTtbl, He0HXOAMMO
MMEeTb NPaKTUYECKUi onbIT pabo-
Tbl no cbopy paHHbiX. MoaTomy
CTYLEHTY yallle BCero npotue co-
B6paTb AOCTOBEPHYIO MHOPMa-
LMI0, YEM 334YMbIBATbCA HaJl TEM,
KaK ee UCKa3uTb.

PaspaboTaHHas HaMK TeXHOO-
rus 06paboTKM aHKETHbIX AaHHbIX
OCHOBbIBAETCA Ha NPUHLMNAX CHU-
cTeMHoro noaxoga. Urobsl ynos-
NEeTBOPUTb TPEBOBAHUAM CHUCTEM-
HOro nNogxofa aHKeTHbIM onpoc
CBA3bIBAETCS C MOHATUEM NPOEK-
Ta. [lpoekT, NOMMMO paHHbIX,

BK/IIOYAET on1caHue napameTpoB
npoekta u 6a3y 3HaHui. MNpoekT
BbIHYX[aeT uccnefoBaTens, co-
6noaas onpeaeneHHble Npas1na,
cucTeMatuauMpoBaTtb UHpopMa-
LMIO, UCKNIIOUAET MHOT e BO3MOXK-
Hble ownbku?. Cama cuctema 06-
paboTKK faHHbIX peann3osaHa
Kak npunoxenue kK EXCEL.
OAHMM M3 OCHOBHbIX 610KOB
cucTembl aBnseTca 6ok aHanusa
KayecTBa faHHbiX. MeTtogbl no-
BbILUEHWS KauyecTBa AAHHbIX He-
OTPbIBHO CBA3aHbl C NMOHATHEM
rpy6oi olwmbKU. ITOMY NOHATHIO
HEBO3MOXHO AaTb OAHO3HAYHOE
chopMann3oBaHHOE onpeaeneHue.
MoatoMy nonbiTaemMca yTOUYHUTD
€ro yepes HeKOTOpble ero CBOM-
ctea. Fpyboi ownbKo MOXKHO
cunTaTh MHOrOMepHOe Habnioge-
HWe, KOTOPOe Pes3Ko OT/MyaeTca
Ha doHe Bcex ocTtanbHbix. Coso-
KYNHOCTb 3HauYeHWH NPU3HAKOB
MOYHO cuMTaTh rpyboi omMbKowm,
€CJIM OHW COBMECTHO BOCCO3aloT
abcypaHbli, ¢ coaepyKaTenbHOM
TOUKMW 3PEHHUs, OBBEKT MU ero
nosegeHue. Mpu 3TOM 3HauyeHuA
OAHOMEPHbIX NPHU3HAKOB MOryT
ObITb BNONHE NPaBAONOA0OHbIMH.
Onpepnenutb rpaHb, 3a KOTOPOWH
HacTynaet abcypHOCTb 0ObeKTa,
MO>KET TO/IbKO CaM UCcNeioBaTe b
B NpoLiecce cofepaTesbHOro aHa-
NM3a MHOrOMepHOro obbekTa.
CyLuecTByeT MHOXECTBO NPUUMH
BO3HWKHOBEHHWSA W BapUaHTOB Npo-
sBNeHUA rpybbix owmnbok. Kpome
TOro, AaHHble, NpeAcTaBeHHble B
aHKeTe, UMEIOT Pas/IMuHbIE WKasbl
usmepenus. MNoatomy ans obHa-

py>XeHuUsa ownboK HeobxoanuMo
UMeTb Habop MHCTPYMEHTa/IbHbIX
cpeacTts. B apcenan cpeacts
60pbbbl C OLIMOBKaMKU BXOAAT a-
rOp1TMbI, KOTOpble paboTaloT no
NPUHLMNY MHOTFOMEPHbIX (OHALT-
po.. MporpamMmbl NO3BOASIOT Bbl-
AENUTb aHKEeTbl, KOTOPbIE ABNAIOT-
CA «NOAO3PUTENbHBIMH» Ha CO-
aepkaHue rpybomn ownbKu mnu
ebibpoca. Uccnepgosatens fon-
>KEH NOABEPrHyTb BblAeNeHHble
KPUTHUYECKUE aHKETbI YrybaeHHO-
My cofepKaTeNbHOMY aHanusy,
nocne 4ero NPUHATbL pelleHre
O TOM, KaK NOCTYNUTb C TAKUMH aH-
Ketamu. Uccnepgosatenb Mmoxket
OLEHUTb CUTYaLMIO KaK AOMyCTH-
MYl0 MM KaK HefonycTUMyio.
B nocnepgHem cnyyae oH MoXeT
nMbo oTOPOCUTL AaHHbIe aHKETbI
KaK He,OCTOBEPHbIE W TOIbKO WUC-
KaXKaloLMe KOHEeUHbIH pe3ysbTar,
AMBO NoNbITaTbCA BOCCTAHOBUTb
OTAesIbHble 3HAUYEHWUs NPU3HAKOB
no MHoromepHoM Bbibopke. B oT-
AENbHbIX CIy4anX OH MOXET UH-
TepnpeTupoBaTb HeobObACHUMOE
3HaYeHUEe KaK CUTyaLuIo OTCYT-
CTBMS LaHHbIX, Unu nponyck. OT-
6pacbiBaH1e HeBoNbWOW YacTw
AAaHHbIX HU3KOrO KauecTBa HUKaK
He CKa3blBaeTcA Ha penpeseHTa-
TUBHOCTH BbibOpKU. Tem Bonee
uTO NPW HeaoCTaTKe AaHHbIX Mbl
MO>KeM NPOW3BECTH ONPOC AO-
NONHWUTENbHOW rPYnMbl PecroH-
AEHTOB.

[ns aHanu3a KayecTsa AaHHbIX
60/blUIOE 3HaUeHUe UMeeT hopMa-
NWU3alUMs NPeAcTaBNeHUs npony-
LEHHbIX AaHHbIX A1 Pa3MUHbIX

4 Mapteiwenko C.H. CosepLueHCTBOBAHME MATEMATMYECKOTO M MPOrPAMMHOro obecnevyeHms o6paboTku nepBUYHBIX
DAHHBIX B 5KOHOMMYECKMX U couponornyeckmx uccnegosanmsx / C.H. Maptsiwerko, H.C. Maprtbiwenko, I.A. Kycros //
Becthuk TFY. - 2006. - N22 - C. 91-103.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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TUNOB AaHHbIX. [lng aHann3a kade-
CTBa [laHHbIX Mbl UCMOJ/Ib3YeM CTa-
TUCTUYECKHE U NIOTMYECKHE METO-
Obl%. BonblMHCTBO cTatucTUue-
CKUX aNropuMTMOB NO3BONAIOT
NPOU3BOAUTb HE TOJIbKO aHanu3
rpy6bix BbIBPOCOB NO OTAENbHbIM
aHKeTaM, HO Y NO3BOIAIOT NPOU3-
BOAUTb CpaBHMTeJ'IbeIl:i aHaJIn3
NaKeToB aHKeT, NpeAcTaB/eHHbIX
pa3IMYHbIMKU UHTEPBbIOEPAMM.

OTtnnuntenbHas ocobeHHOCTb
pa3paboTaHHOM HaMU CUCTEMbI
aHanM3a aHKeTHbIX AaHHbIX COCTO-
WT B TOM, YTO OHa BKJIto4aeT 60b-
ok 610K 06paboTKM KauecTeeH-
HOW MHpopMauun. BoamorkHoCTH

cbopa vHdopmaLmrmu 06 usyuae-
MOM SIBIEHWU CYLLECTBEHHO pac-
LUIMPEHbI C NOMOLLbIO CpeacTs 0b-
pa6OTKM KayeCTBEHHbIX AaHHbIX.
B CUCTEMY BBeLEH PAL HOBbIX NO-
HATUM, CBA3AHHbIX C NpPeAcTaBe-
HWeM OTKpbITbIX Bonpocos. Ha-
npvMep, BBEAEHO NOHATHE COCTaB-
Horo Bonpoca. Ha cerogHawwHUHA
[EeHb OCHOBHbIMW CPeACTBaMH 00-
paboOTKH KauecTBEHHOM HHOpMa-
UuH, npeactaBZieHHbIMKU B NpPO-
rpamMMHOM KOMIJIeKCe, SABNAIOTCA
CcpeacTea, NO3BOMISAOLLME NPOU3-
BOZMTb TUMU3aLMIO KAYECTBEHHDbIX
I,El.aHHbIXG. ,U.J'IH TUNMHU3aLHUHU UCNOJIb-
3yetca 6a3a 3HaHWUM B (hopMe che-
LManbHbIX cnoeaper 3ameH. [po-

rpaMMHble CpeactTea TUMNU3auum
4aCTO OKa3blBakOTCA NOJ1IE3HbIMU U
npHu BbiABNE€HUH olWwKnbOK B haH-
HbIX.

PaspaboTaHHaa TexHOnOrMUs
06paboTKKU aHKETHbIX AAHHbIX W
NpPOrpaMMHbIi KOMMNAEKC NpoLIn
anpobauuio npu obpaboTke He-
CKOJ/IbKMX MacCOBbIX ONPOCOB.
Tonbko B ogHOM onpoce, NpoBo-
IMBLIMMCA B TEYEHHE MATH NeT,
y4aCTBOBa/IM OKOJIO LLECTU ThICAY
pecnoHaeHToB. B npouecce anpo-
Haumu 6bina noaTEEPKAEHA BbICO-
Kas 3P PEKTUBHOCTb Nporpam-
MHOro obecneueHus.

5 Mapteiwenko H.C., BnaceHko A.A. YctpaHeHme olwmBok B LAHHBIX MOPKETUHIOBbIX MCCEA0BAHMM C MOMOLLBIO TIOFMUYECKMX
bunstpoe // Hayka u obpasoeanme — 2007. Matepuansl V MexayHapogHoM Hay4YHO-NPAKTUHECKOW KOHdEpPEeHLMM.
Tom 7. DkoHoMmmueckue Haykn. — [HenponeTtpoeck. 2007. — C. 76—78.
¢ Maptsiwenko C.H. Cpeactea pazpaboTku TMIIONOTMI No AAHHLIM aHKeTHbIx onpocos & cpepe EXCEL / C.H. MapTsiweHko,
H.C. Maptbiwetko, [I.A. Kycroe // Akagemuueckuii xypHan 3anagHoit Cubupu. — 2007.N2 1 - C. 75-77.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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DY ECHTABWIBYIH )

MGG EO B ATV ENS1 k1
HOUYVAIBYRUBOROH DIV IAGUA
A IAUVIB UG O

UBuH Bauecnae Bagumosuny, . 3. H.,
poueHT kadeapbl MOPKETUHIA
TUXOOKEAHCKOro rocyaapCTBEHHOIO
3KOHOMMYECKOro YHMBEPCHTETA

(r. BnapgmeocTok)

C KaxkapiM rofioM MobunbHbie
MHOPMAaLMOHHbIE TEXHONOIWH
UrpaioT Bce BO/bLLYIO POJIb B >KU3-
Hu obwectBa. OfHUM M3 UHCTPY-
MEHTOB MOBW/IbHOM MHopMaLy-
OHHOW TEXHO/IOMUK ABSETCA NOpP-
TaTWUBHbIM MOBHbHbIN NEPCOHasb-
HbIl KOMMbIOTEP UK HOYTOYK.

Kak nokasbiBaloT nposeeHHble
HaMW WCCcneaoBaHus, nocneaH1e
3—4ropa HabnopaeTcs NONOXKH-
TeNbHas AMHaMHKa BHEAPEHUS HO-
YyTOYKOB B NOBCEHEBHYIO >KM3Hb

(puc. 7).

CornacHo 06LenpuUHATOMN Knac-
cudmKauun HOYTOYKK noapase-
NAOTCA Ha YNbTPATOHKHE (MUHM-
aTIOpHbIE), MyNbTUMELHUIHbIE U
YHUBepcasibHble (3amMeHa HaCTOJb-
HOMY KoMnbioTepy). Brog>keTHbIM
peLueHHeM yHUBEPCaNbHOro HOYT-
OyKa aBnseTca HOyTOYK 3KOHOM-
knacca (HIK), 1. e. HoyTOYyK, no-
3BOJIAIOWMIA pelaTb BCe OCHOB-

Hble OMCHbIE 3adauu, BOCNPO-
U3BOAWTb MyNbTUMeaHadanbl,
obnapaiolmi OTHOCUTENbHO He-
60bLIUMK rabaprTamMu U CTOUMO-
cTbio ao 1 Tbic. goNNapos.

3a nocnegHue rofbl UMEHHO
BlopKeTHblE HOYTOYKW NOAyYUnu
Haubonee LWMPOKOE pacnpocTpa-
HEHWE W COOTBETCTBEHHO Monasu
B LEHTP Hallero BHUMaHus.

JlaHHoe uccneposaHue 6binio
NPOBEAEHO B Nepros SHBapb-gheB-
panb 2007 ropa. Mecto npoBepge-

150% — — — — — — — — — —
125% +— — — — — — — — — —

10,0%

g 9
§TH T e T T

5,0%

25% — — I» - —
0,0%

HuA: r. Bragusoctok. Llenb uc-
CNlef0BaHUA: BbISBUTb NOTPEOU-
Te/IbCKHE NPeAnoUTeHUs U onpe-
LenuTb cTeneHb MHPOPMHUPOBaH-
HOCTM noTpebutenei o6 ucnonb-
3yeMOM BbICOKOTEXHO/IOrMYHOM
ToBape — HoyTByKe 3KOHOMK/1ac-
ca (H3K).

B xope aHanuMsa TexHUUYeCKOro
3a[aHWs U BTOPHUYHbIX HCTOUYHUKOB
UH(opMauru 6bina BbiABUHYTA
HyfeBas runoTesa o TOM, YTO
npencTaBUTENSAMU LleNIeBOM
AYAUTOPHUHU ABNAIOTCA MoOJoAble
JIOAM C HEBbICOKMM YPOBHEM [0-
xoja, B Bo3pacTe 10 25 nert, Bepo-
ATHEW BCEro CTyLeHTbl (yyalumecs)
W HeJlaBHWE BbIMYCKHUKW Pa3nny-
HbIX YuebHbIX 3aBefleHUH.

Lns cbopa neperUuHOM UHGOP-
mauuu 6binn paspabotaHbl gse
aHkertbl. MNepsas aHkeTta Ucnosb-
30Basiacb 415 BbISIBJIEHUSA NOTpe-
OUTENbCKUX NPeanouTeHU Ha
poiike HIK (/lpunoixcenue 1),
a BTOpas — A9 BbIABNEHUS UH-
dopMHpoBaHHOCTHU NoTpebute-
Ner O TEXHUKO-TEXHONOMMUYECKHUX
xapaKkTtepucTukax ToBapa (/lpuso-
HceHue 2). AHKEeTHbIW onpoc npo-
BOAMJICA Ha TeppHUTOpUK . Bnagu-
BOCTOKa: B yueBHbIX 3aBefeHUsX
BbICLLEro U CpeLHero npogeccuo-
HanbHOro obpasoBaHUa cpeau
CTy[eHTOB, COTPYAHWKOB, Npeno-

oceHb2004r.

oceHb2005r.

oceHb 2006 . ¢eBpanb 2007 T.

MNMepuoa BpemeHU

Puc. 1. InHamuKa ponu xxutenewu r. BhagnBoctoKa, UMeoLMX HOYTOYK

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



JaBaTtefiel U cnywarenen noaro-
TOBWUTEJIbHbIX KYPCOB W KYPCOB
NOBbIWEHUA KBanudUKaLuHM,
B KOMMbIOTEPHbIX MarasvHax u
CEPBMUCHDbIX LeHTpax no obcay»u-
BaHHIO MOBMJIbHBIX KOMMbIOTEPOB
U BO3/1€ HUX.

B npouecce nposeaeHHoro map-
KETMHrOBOro UCCNefoBaHus Bbliu
onpouweHbl 1 500 pecnoHpeHTOB:
1 200 pecnoHaeHTOB U3 LieneBom
ayautopuun v 300 — BHe uenesow
aynutopuu (ntogu ctapuue 25 ner).
Mocne 3aBeplueHUs aHKeTUpOBa-
HWS 3anoJIHEHHbIE aHKETbI NpoBe-
PAUCH HA UCTUHHOCTb C MOMO-
Wbl pa3zHoobpasHbIX PUAbLT-
poB*, U gaHHble aHKeT, KoTopble
He Bbl3Ba/IW NO403PEHWH, 3aHOCH-
JIUCb B COOPMUPOBAHHYIO I/IEKT-
poHHyto 6a3y AaHHbIX ANs nanb-
HeMwen 06paboTKK KU aHaNM3a.

B xone uccnepgosanus 6bino
BbISIBJIEHO, YTO U3 BCEX PECMOH-
neHToB, 0bnagaroLmux HOyTOYKoM,
6onee 1/3(36%) umetoT B cBOEM
JIMYHOM nonb3oBaHun HIK.

NOPTPET NOTPEBUTENA

BospacTHas cTpyKTypa pecnoH-
neHtos, umetowmnx HIOK (nanee
pecrnoHAeHTbl), NpeacTaBieHa Ha
pucyrke 2. Tpuuem 6onblias aons
pecnonaeHTos (63,99%), umeto-
LWMX HOYTOYK, ABNAIOTCA MOOAbI-
MW ntogbMu 1o 25 net, uto noa-
TBEPYKAAET HY/NIEBYIO FMNOTESY.

AHanus pacnpepeneHvs pec-
NOHAEHTOB MO NOJIOBOMY NPU3Ha-
KY NOKa3bIBaET, UTO COOTHOLLEHUE

55,6 % >xeHunH v 44,4% My>KumH
B Lie/IOM B/IM3KO K 0BLLepoCCHii-
ckomy: 53% skeHwmnH u 47 % myx-
UMH,

CrtpyKkTypa pecnoHAeHTOB no
YPOBHIO floX0/ia NpeAcTaB/eHa Ha
pucyrke 3. Heobxoaumo oTme-
TWUTb, uTO BOMbLLAsA AONS PECMOH-
nentos (73,8%) ssnaiotca noap-
MM ¢ ypoBHeM goxoga ot 10 Tbic.
py6nei.

CrtpyKkTypa pecnoHAeHTOB no
pofy 3aHATUN NpeacTaBfeHa Ha

o141 po 45 net

o136 a0 40 net
12%

1%

o131 a0 35AeT
11%

07126 ao 30 net
12%
oT23 a0 25 AeT
21%

pucyrHke 4. Cnepyet noguepk-
HYTb, UTO BoNblUAA [ONA PECNOH-
nextos (43,1%) — monopbie
noau, obyuaouecs B yuebHbix
3aBe/leH1sAX BbICLLIErO U CPeHEro
npodeccuoHanbHoro obpasosa-
HUA, npruyem okono 1/3 U3 Hux
(27,7%) He TonbKo yuatcs, HO M
coemeLLaeT yueby ¢ paboToi.

Cpenu pecnoHAeHTOB, NPUHSB-
LUKX yyacThe B LAHHOM MapKeTHH-
roBOM MCCNeAOBaHWHW, OCHOBHAs
YacTb SIBNSETCSA IOAbMM, NMOYUUB-

6onee 45 net
0%

Ao 17 net
22%

\ ot 17 po 22 aet

21%

Puc. 2. PacnpeaeneHune 1onei pecnoH/eHTOB No BO3PaCTHLIM rpynnam

o1 12501 po

15000 py6.
o7 10001 g0 8,2% \

12500 py6.
15,1%

017501 po 10000

py6.
16,8%

( 2,9%

N

6onee 15000 py6.

a0 5000 py6.
324%

o1 5001 po 7500

py6.
24,6%

Puc. 3. PacnpeaeneHune gonen pecnoHAeHTOB MO YPOBHIO Aoxoaa

CAYXaLMH
28%

pabouui
29%

yuauuics/
CTyAEHT
43%

Puc. 4. PacnpeaeneHune gonen pecnoHgeHToB MO poay 3aHATUM

* Maprteiwenko C.H. MHoromepHble cTaTMCTUYECKME METOAbI MOBLILEHNS AOCTOBEPHOCTM MOPKETUHIOBBIX AAHHLIX /
C.H. MapTtbiwenko, H.C. Maptbiwenko, [.A. Kycros/ /MNpaktnuecknit mapketnnr. N2 1 (119). 2007. — C. 20—-30;
Maprteiwenko C.H. CoseplueHCTBOBAHWE MATEMATUHECKOTO M NPOrPAMMHOro obecnedyenns 06paboTkM NePBMUUYHBIX AAHHbIX
B 9KOHOMMYECKMX U coupnonormnyecknx uccneposanmsx / C.H. Mapteiwenko, H.C. Maptsiwenko, [I.A. Kycroe // Becthuk

Tr3Y.2006.N22. C. 91—-103.
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WKMHK (MK B HacTosllee Bpems
nonyyaroLmMMm) cpeaHee npogec-
CHOHasIbHOE WU BbicLLee 0bpaso-
BaHue. CTpyKTypa pecrnoHaeHTOB
no ypoeHIo obpasosaHua npej-
CTaBNeHa Ha pucyHke 5.

OcHoBHoOM Lenbio npuobpeTe-
HWA HOyTOYyKa aBnstoTca yuebau /
unu pabota. OcTanbHble 3aaauu,
peluaemMble PECroHAEHTaMU C No-
mouwbto HIK, sensiotca meHee
3Haunmbimu: UntepHeT (38,9%),
passiieyeHus (NpocMoTp punb-
MOB, NMPOCYLWBAHUE MY3bIKH U
apyroe) (33,3%) nwurpni (11,1%).

B npouecce nposeaexus uccne-
[lOBaHUA HaMKW 6blNo BbIABIEHO,
uTo 6osblUas fONA PECNOHAEHTOB,
MMeIoLUX HOYTOYK AOCTaTOYHO
HeLaBHO chenasu MoKynky, T. K.
3/4 pecnoHAeHTOB UCNOb3YIOT
HOoyTOYyk MeHee 12 Mecsues

(puc. 6).

BeposTHo no npuunHe Hepas-
Hero obnafaHus HOYTOYKOM TH-
MUYHOrO NMpPenCcTaBuTeNs Lese-
BOW aygMTOPUU HeNb3sl OTHECTH
K OMbITHbIM NO/Ib30BATENSAM, T. K.
3a BpeMsa 3KCnJyatauuu b
23,1% pecnoHAeHTOB caMoCTO-
ATENbHO CMOT/IM YCTPaHUTb Te
W/IM UHblEe HEUCNPABHOCTH B pa-
6oTe HOyTOYKa.

B pe3ynbrate aHanM3a nepBuY-
HOM WH(popMaLMK, MOXKHO che-
NaTb BbIBOf, UYTO Hy/1€Bas runorve-
3a 0 TUMWYHOM NopTPETE Lie/IeBO-
ro notpebutens, chopmyampo-
BaHHasi B Hadyase UCCNefoBaHus,
noateepaunack. Takum obpaszom,
TUMHUHBIKM LleneBok notpedbutenb
H3K — 310 Monopgon yenosek
B BO3pacTe 4o 25 net, c 4OX040M
menee 10 Tbic. pybned, yuawmics

WNW He[laBHUI BbINYCKHUK yuebHO-
ro 3aBefleHWs, HeJaBHO CTaBLLMM
BnagenbLem HoyToyka 1, cooTseT-
CTBEHHO, HEAOCTAaTO4YHO XOPOLLIO
BIaAEIOLMUI JaHHBIM MHCTPYMEH-
TOM, KOTOPbIA B OCHOBHOM MC-
nonbayeTcs ana paboTbl MK yue-
6bl. B BhIBOpE nporpaMmHoOro
obecneueHuns Lenesor noTpedu-
TeNb HECKOJ/IbKO KOHCEpBaTUBEH U
uyalle BCero Mcnonb3yeT npeaycra-
HOBJIEHHOE NporpaMmHoe obecne-
ueHue W Habop cTaHAapTHbIX
odhMCHBIX Nporpamm.

NMOTPEBUTE/IbCKME

NMPEAMOYTEHUA

HA PbIHKE H3K

AHanus pesynbTaTtoB Uccneno-
BaHWs nokasan, 4yto Haubonee
np1BAEKaTeNbHbIMU ANA NoTpebu-
Tens ToprosbiMU Mapkamu HIK Ha
TeppuTopHu r. Bnagusoctoka se-
nswotcs Acer (22,3%) v Toshiba
(16,7%). Ananusupya gpyrue
npefcTaB/eHHbIE HA PbIHKE TOPro-

YuéHas creneHb
10,9%
Boicluee

v

HeokoHueHHoe
BhbicLuee
obpazoBaHue
17,5%

o

Bble MapKu HOYTOYKOB MOXHO
chenartb BblBOJ, YTO AOCTATOYHO
3HauuMbIMK ans notpebutenen
ABNAIOTCS Takue OPaHAbl, Kak
Asus, Nec, RoverBook u
Samsung (no 8,3% kaxabii). Ta-
Kue BpaHapl, Kak Fujitsu-Siemens,
/BM (Lenovo), IRU (no 5,5% co-
OTBETCTBEHHO) He NOJ/Ib3YIOTCS 3a-
METHOW NONYNAPHOCTbIO Ha PbIH-
ke r. Bnagueoctoka (puc. 7).

PesynbTtathl NpoBeEeHHOrO UC-
cNnefloBaHWs NOKasasu, YTO Bbl-
6paHHble mogenn HIK aensioTes
[OCTaTOYHO HaAEeXKHbIMU B 3KCN-
nyataumu, T. K. u3 36,1% pecnon-
[IEHTOB, OTMETUBLLMX BO3HUKHOBE-
Hue cboes B paboTe, Tonbko 0,7 %
PECnOHEHTOB NoKasaau, uTo
cHom bbiniv Cepbe3HbIMM, T. €. NO-
TpeboBanock rapaHTHiHOE 06cy-
>KUBaHHe.

Mpeobnagatouas yactb pec-
noHaeHTos (83,3%) npeanouunTa-
toT HIK, noctpoeHHblie Ha Gase

O6wee cpeaHee
obpasoBaHue
9.7%

MoaHoe cpepHee
obpasoBaHue
24,8%

CpeaHee
cneuuansHoe
o6pasoBaHue
21,7%

Puc. 5. PacnpeaeneHve gonen pecnoHAeHTOB N0 YPOBHIO 06pa3oBaHus

MeHee 6 mecALeB

36,1% T

6onee 2-x net
11,2%

1,5-2ropa

/ 5,5%
1-1,5roaa

8,3%

MecAileB
38,9%

Puc. 6. PacnpeaeneHune gonev pecrnoHAeHTOB N0 CPOKY Ucnonb3oBaHmsa HOK

Ten./dakc pepakumm: (499) 168 3093, (495) 956 7027



B. UBuH. UccnepoBaHue pbiHKa HOYTOGYKOB 3KOHOMK/acca r. BraaguBoctoKa

MHUKPOMNPOLLECCOPOB KOPMNopaLmu
Intel, a octaswuecs 16,7% Bbi-
6panu HIK ¢ Mmukponpoueccopa-
MU Kopnopauuu AMD.
PesynbTartbl npoBeseHHOro wMc-
c/lef0BaHWs NoKasasiu, YTO OCHOB-
Hast yacTtb pecnoHaeHTos (33,3%)
UCNONb3yeT HOYTOYKM, OCHALLEH-
Hbl€ MUKPOMNPOLECCOPaMH C TaKTO-
Bow yactoTom 1,6 'y, (puc. 8).

AHnanus notpebutenbcKkux
npeanouTeHuit no obvemy O3Y
nokasan, uto Haubonee UCNonb3ay-
€MbIMH Ha TeppuTopuH r. Bnagu-
BocToka sensoTca HIK ¢ obve-
MOM onepaTuBHOM namsaTh 512 M6
(50% pecnoHaeHToB). Hannuue
[lOCTaTOYHO BONbLUMX JONEN pec-
MOHAEHTOB, ucnob3aytowmnx HIK
C MeHblUuMM 06bEMOM onepaTHB-
HoM namaTtu 256 M6 (27,8%) u
128 M6 (13,9%) rosopwut o fo-
CTaTo4HO BONbLLON AONE Ha PbIH-
ke HIK ycrtapeswux 1, cootser-
cTBEeHHO, Honlee AOCTYMHbIX NO
LeHe mogenew (puc. 9).

PesynbTaTtbl NpOBEAEHHOrO HC-
cnefoBaHUs NOKAa3anu, UTO Hau-
6onee NONyNAPHbLIMK Y NONb30Ba-
Tenek 1 UCnosib3yeMbiMU ABAAIOT-
ca HOyTOyKM ¢ 06beMOM namsTH
»kecTkoro gucka ot 40 go 8016
(6onee 2/3 vwnn 63,9% pecnon-
nentos). Cnenyet OTMETUTDb, UTO
Tak>Ke BOCTPeOOBaHHbIMU SAB-
nalTCA HOYTOYKKM c o6beMoM
NamMAaTHh XXeCTKOro fucKa Ao
40 M6 (y 27,8% pecnoHpeH-
T0B) (puc. 10).

Mpeobnapalowas yactb pec-
noHaeHTos (52,8 %) npeanouunta-
et ucnosb3osatb HIK, ocHalen-
HbI NONMHOMYHKLUUOHANbHbIM

O

Donn

30%

25%

20% +—

15% +—

10% +—

5% +—

0%

22,2%
16,7% B
8,3% 83% 83% 8,3% ||
Acer Toshiba Asus Nec RoverBook Samsung Apyrue

HuumveHosaHue dupmbi-nponssogutens HOK

Puc. 7. PacnpeaeneHune gonen notpebuUTenbCKUX NpeanoyYTeHM No cTenexHm
nonynsipHocTH 6paHaos HOK

40%

30%

20%

10%

0%

33,3%

139%
_ 11,1% 11,9%

8,3% | 83% | 83%

| I 2,8% | I | I 2,8%

0,7 08 13 14 15 16 18 2 24

TakroBas uacrota, [Ty,

Puc. 8. Pacnpepenerune goner HIK no BenvynMHe TaKTOBOW YacTOTbl
MUKponpoLieccopa

512 M6
50%

1024 M6

IR

s
TS
SIS
RIS
258
e

5,5%

> 1024 M6
2,8%

128 M6

13,9%

256
217,

M6
8%

Puc. 9. Pacnpepenexune gonen HIK no o6bemMy onepaTtMBHON NamaTu

01400 80T6
63,9%

Puc. 10. Pacnpeanenexuve gonen HIK no o6bemy ecTKoro gnucKa

6onee 80T6
8,

3%

meHee 4016

27,8%
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ONTUYECKUM AUCKOBOAOM THNa
DVD-RW (puc. 11).

AHanus pesynbTaToB Uccepo-
BaHWsA Nokasas, 4to Haubonee no-
NyNspHbIM CPean LOMOJSIHUTESb-
HbiX cepBucoB siensietca USB
(86,1%). AHann3npys ocTasibHble
UCMNOJib3yeMble PecroHAeHTaMH
LOMOJIHUTE/bHbBIE CEPBHCbI MO>KHO
chenartb BblBOf, YTO AOCTATOYHO
3HaAUMMbIMK A5 NOJb30OBaTeNen
HOYTOYKOB ABASAIOTCA TAKHUE CEPBU-
cbl, kak LAN u Wi-Fi (41,7% w
27,8% cooteetcTBeHHO) (puc. 12).

PesynbTatbl npoBegeHHOro mc-
CNefoBaHUA NoKasasiu, Y4TO Hau-
Bonee UCNoONb3yeMOM onepaLuoH-
HoM cuctemol (72,2%) aensetca
onepauuoHHas cuctema Microsoft
Windows XP B pasnuuHbix Mo-
avpukaunax Home Edition v
Professional, KoTopble 3aHUMalOT
paBHble foaM Ha pbiHKe (no 36,1%
Kaxkgas) (puc. 13). Mpuuem paH-
Has onepaLMoHHas cucTema B nosi-
HOM obbeme ycTpausaeT 6O/b-
LWWMHCTBO PECNnOHAEHTOB, T. K.
Tonbko 8,3% pecnoHaeHToB, HC-
nonb3ytowmnx Windows XP, nna-
HUPYIOT B BanKaliluee BpeMs ne-
PENTHU Ha HOBYIO OMNEpPaLUOHHYIO
cuctemy Windows Vista.

35,0% 33;3%

300% 27,9%

Pesynbtatbl npoBegeHHOro uc-
cnejoBaHUA nokasasiv, YTO U3
6ONbLIOro KOAUUECTBA PO3HUY-
HbIX NPOAABLOB KOMMbIOTEPHOM

DVD-RW
528% |

TEXHUKW Haubosnee YyacTo ynomu-

HaloTCA KOMMNbIOTEPHbIE LLEHTPbI
DNS v ATARI.RU (33,31 27,9%
COOTBeTCTBEHHO) (puc. 14).

Apyroe

8,3% CD-ROM

16,7%

CD-RW

13,9%
COMBO

8,3%

Puc. 11. Pacnpegenenue gonen H3K no Tmny onTuyeckoro AUcKosoja

100% 86,1%

80%

60%

Aonaa

41,7%

40%

20%

0%

27,8%

UsB

LAN WiFi

Tun aAonoAHUTEABHOTO cepBUca

Puc. 12. PacnpeaeneHue noTpebuTeNbCKUX NPeanoYTeEHNIM OTHOCUTENBHO
[ONOSIHUTENbHbIX cepBucoB HOK

Dpyran

16,7%\

Win XP
72,2%

Her

MS DOS
8,3%

Puc. 13. Pacnpegenenue gonen H3K no tvny npeayctaHoOBNEHHOM
onepaunoHHOM CUCTEMbI

250%

« 200%
<
& 150% -

83% 8,3%

13,9%

10,0%

50%

2.8%

[ |

0,0%
DNS ATARI.RU

ACK TexHolapk IPS

MecTto npuobperte Hus

3AbROPaRo Apyroe

Puc. 14. Pacnpegenexve fonemn pecnoHAEHTOB No mecTty npuobpeteHns HIK

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



B. UBuH. UccnepoBaHue pbiHKa HOYTOGYKOB 3KOHOMK/acca r. BraaguBoctoKka

OCHOBHbIMK NpPUYMHAMH BbIGO-
pa TOM UK MHOM Moaenu HoyToy-
Ka AB/IAIOTCA PEKOMEHAaL1H Npo-
nasuos-koHcynbTaHToB (30,5%
pecnoHaeHToB), HaBop KOHKpeT-
HbIX XapakTepucTHk (25%) v coot-
HoLLeHWe LieHa-KkadecTBo (22,4%)
(ouc. 15). MeHee 3HaUMMbIMU CTH-
My/laMU ABNISIIOTCS COBETbI ApY3en
(8,3%), cneunanusuposaHHas
nuteparypa, Untepret (5,5%) u
peknamHbie coobuieHus 8 CMU
(2,8%).

B npouecce nposegeHus uccne-
LOBaHMA ObINO BbIABAEHO, YTO
B OO/bLIMHCTBE C/lyyYaes npu Ocy-
LEeCTB/IEHUH NOKYNKH HOYTOYKa
npefoCTaBAfAeTCSA rapaHTus
(80,5% wmnun 100% Ha nepsuuHOM
PbIHKE), CYMKa, MbiLLb U AUCK-pea-
HWMmaTop B nogapok (33,3; 30,5 u
25% cootsetcTBeHHO) (puc. 16).

AHann3 pesynibTaToB NPOBEeAEH-
HOrO MapKETUHrOBOro UCC/Ie0Ba-
HWSA nokasan, yto 77,8% HIK
6binn NpUoBpPeTEeHbl Ha NepPBUY-
HOM pbIHKe, a 22,2 % — Ha BTopHu-
HOM pblHKe HOyTOYyKOB r. Bnaau-
BocToKa (cM. puc. 14). MpuuunHon
np1obpeTeHns NoAeP>KaHHOrO HO-
yTOyKa siBiseTcs HexgaTKa (orpa-
HUYEHUE) AEHEXHbIX CPEeACTB Y
npeLcTaBUTeNIeN LieNIeBOH ay UTO-
PUM U aKTUBHAsA MapKeTWUHrosas
NOMTUKA NIWAepa BTOPUUHOTO
pbiHKa HoyTbykos — ATARIL.RU.

OcHoBHbIM cnocobom onnarbl
npY NOKynKe HOYyTOyKa AaenseTcs
HanMuHbIv pacuet (94,5% pecnok-
[eHTOB) U nnwb 5,5% pecnoHaen-
TOB, UMeEIOLLMX HOYTOYK, Npeanoy-
Nv NpUoBpeETEHHE €ro B KPeaHT.

AHanua pe3ynbTaToB OLEHKH
pecnoHaeHTaMu Kadectsa obcny-

>KMBaHHWS B MarasvHax KOMMbio-
TEPHOW TEXHWKM moKasas, uto
ypoBeHb npodeccMoHanuama,
n0BpOKENaTeNbHOCTU W IMUHOFO
0b6asH1A NPOAABLOB-KOHCY/IbTaH-
TOB A0OBONbHO BbicOK (77,7 H
69,4% COOTBETCTBEHHO), KOMMe-
TEHTHOCTb NPOAABLIOB-KOHCY/b-

Peknama
2,8%

Autepatypa/UHTepHeT
5,5%

CoBerTbl apyaeii
8,3%

CooTHolueHHe UeHa-
Kauectso
22,4%

TaHTOB B paboTe ¢ HOyTOyKamu
TaKk»e [oBoNbHO Bbicoka (83,3%
pecnoHaeHToB). Ho npu atom
6onbluas AONA PECNOHAEHTOB
(41,7%) cumtaet, uto obuiee Bpe-
M 0BCNYXKUBAHWS B KOMIMblOTEP-
HbIX LEHTPAxX AOCTATOUYHO BEJIMKO

(puc. 17).

PekomeHaaummn
NpoAaBLOB-
KOHCYALTAHTOB
30,5%

Apyroe
5,5%

Ha6op KOHKpeTHbIX
XapaKTepUcTMK
25,0%

Puc. 15. Pacnpeaenexve fgonen pecnoHAEHTOB Mo npuynHe Bbibopa mogenn HOK
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0%
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Puc. 16. Pacnpegenenue gonen HAK no Hann4mio AONONHUTENbHbLIX aKCeccyapoB
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OoOueHb noxo  EMroxo  OYpoeneteoputentHo O Xopowo O OueHb xopolua |

Puc. 17. Pacnpeaenexve fonen pecnoHAEHTOB OTHOCUTENbHO OLIEHKM KayecTBa
06CNYyKMBaHWSA B KOMMbIOTEPHbIX LIEHTPaX
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Takum 0Bpa3oM, HECMOTPS Ha
pa3fIyHbIE TOUKM 3PEHWSA PECTOH-
OEHTOB MOXHO COCTaBWTb ONTH-
MafibHytlo KoHdurypauuio HIK
(ma6a. 1).

OCBEJAOMJIEHHOCTb
NPEACTABUTENEHN
LLE/IEBOW AYAUTOPUMU

O TEXHUYECKHUX

XAPAKTEPUCTUKAX HIK

JlocTaTouHO BaXKHOM xapakTe-
pUCTHUKOW noTpebuTens aensetca
YypOBeHb (cTeneHb) ero oceefoMm-
JIEHHOCTU He TOJIbKO O NoTpebu-
Te€NbCKUX, HO U O TEXHUKO-TEXHO-
NOFMUYECKUX CBOMCTBax npuodpe-
TaemMoro ToBapa. 1o 0ocobeHHO
BaXKHO MNpH BbiOOpE TEXHWUYECKH
CNOXKHbIX TOBApOB, HaNpumMep, Ta-
KUX KakK HOyTOyK, B TOM uMcne M
H3K.

MoaToMy B pamKax fLaHHOMO HC-
cneposaHusa 6bin NnpoBefeH na-
pasinefibHbli ONpoC, NPU3BaHHbIU
BbISIBUTb Haubosee BaXkHble Tex-
HUYECKHe napameTpbl HOYTOYKOB
C TOYKM 3peHUs moKynaTtenem,

a TaK)Ke onpenenuTb, HaCKO/bKO
XOpOLO PECMNOHAEHTbI 3HAKOMblI
CO CBOEMN TEXHUKOM U ee xapaKTe-
PUCTHKAMM.

Pesynbrartbi onpoca (Mpunoxxe-
Hua 1—3) nokasanu, UTo B OCHOB-
HOM LenieBoi notpebutens obna-
JaeT KpalHe HU3KKUM (!) ypoBHEM
MH(OPMHUPOBAHHOCTH B TEXHHUE-
ckol obnactu. bonbwas yactb
TexHU4Yeckux napametpos HIK,
BbIHECEHHbIX Ha LLEeHHHWK W Npanc-
JIUCT, BOODLLE HenssecTHa 6osb-
LUMHCTBY PECMOHAEHTOB BHE 3aBU-

CUMMOCTH OT N0/1a, BO3PacTa, ypoB-
HA 0OXOA0B U 0OPa30BaAHHOCTH
(puc. 18), a pocratouHo Gonbluas
[0/l PECMIOHAEHTOB 3aTPyAHAETCS
C onpegenieHueM 3Ha4MMOCTH Tex
WU UHbIX NapameTpos (puc. 19).
CooTHolleHWe ponen pecnoHaeH-
TOB, onpeAensoLMX Npu Bbibope
H3K texHuueckue napameTpbl Kak
«BaXKHO» W «OU€Hb BXKHO» npes-
CTaBJieHbl Ha pucyHke 20, onpepe-
NAOLWMUX NapaMETPbl KaK «HEeBaXK-
HO» W «abCOMOTHO HEBAXKHO» — Ha
pucyHke 21.

Tabnuya 1

Hawnbonee TunnyHble xapaktepuctmkn HIK ¢ TOYKM 3peHns pecrioHAEeHTOB

Aons
CBOWCTBO / XapaKTepucTuka 3HaueHue | PeCnoHAEHTOB,
%

Acer 22,2

Mpoussoantens HIK Toshiba 167

NPOU3BOAUTEND Intel 83,3

Mukponpoueccop TakToBas 1,6 My 333
yacrorta

06bem 03Y 512 M6 50,0

06BbEM XXECTKOro AMCKa 40-80T6 63,9

Tun onTUyeckoro NpuBoAA DVD-RW 52,8

OnepauuoHHas cuctema Windows XP 72,2

AoOnoAHUTEAbHbIE CEPBUCHI USB 86,1

FapaHTuA 80,5

Habop mmMkpocxem

Hanuuue cobeteeHHoM rpaduueckoi

CUCTEMDbI

Puc. 18. Pacnpeaenexve fonemn pecnoHAeHTOB, KOTOPbIM HEU3BECTHbI OTAENbHbIE XapaKTepnctukn HOK

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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Emkocts 6atapen 3, 06bém HDD
Hanaunuue cobcmBeHHOM maduueckoit
[a6aputsl
cUCTEMbI
Pa3bémbl pacluMpeHus ' 8 Tun aucnaen
MyAabTMMe avMa 0,57 —24;89 Tun onTUyeckoro npuBosa

Hanuuue cumntbiBatenn
annune 6ecnpoBOoAHbIX UHTepbelicoB

Haauuue nepudepumn
MoakatoueHue LA

Puc. 19. PacnpegeneHuve gonen pecnoHAeHTOB, KOTOpble 3aTPYAHSIOTCS B OnNpeAeneHMn 3Ha4MMOCTH xapakTepucTnk HOK

LleHa

AnsaiH ¥ 3proHOMUYHOCTL 100% Pupma U3roToBUTEAL

Habop MMKpocxem
A \;_) "

50 o3y
S

@
50 S

MNpoueccop

Emkocms 6atapeu 89 06ném HDD

Haauuue cobecmeeHHOM paduueckoi

ra6aputel’ °
cUCTeMbl

Tun ancnaen

MyasMmiegna Tun onTMueckoro npusoaa

Haauuue cuntbiBatens
aAMumne 6ecnpoBoAHbIX UHTEpDENCOB

Hanuuue nepudepuu
MoakntoueHue LA

Puc. 20. PacnpegeneHune gonen pecnoHAeHTOB, KOTOPbIE ONpeaenstoT 3HaYMMOCTb XapaKTepmucTuk HOK
KakK «BaXHO» U «04EHb BaXKHO»

dupma M3roToBUTEAD

Fa6apuTsl 4,6% ; Ly 36 o3y

Paabémbl pacluMpeHus 06vém HDD

Hanaunuue cob6¢cTBeHHOM padUUecKoi

Myasmmegua
cUcTemMbl
Haauuue nepudepuu Tun aucnaesn
MoakatoueHue LAN Tun onTMuecKoro Nnpueoaa

Haauuue 6ecnpoBoaHbIX UHTEPDENCOB anuMumue cunTbiBaTens

Puc. 21. PacnpegeneHuve gonen pecnoHAeHTOB, KOTOpble ONpeaensioT 3Ha4MMOCTb XapaKTepnctuk HOK
KaK «HEBaXKHO» 1 «abCOMIOTHO HEBAXKHO»
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N3 22 napameTpos, xapaKTepu-
sytowmx HIK B npavc-nucrax,
a B HEKOTOPbIX KOMMbIOTEPHbIX
LeHTpax U B LEeHHWKax, y pec-
MOHAEHTOB He BbI3blBAOT 3a-
TPYAHEHWUH B MOHWUMAHWUMW TOJb-
KO 9, KOoTopble B MeHblUeW cTe-
NeHU SBASIOTCA TEXHUUYECKUMMU:
ueHa, HauMeHoBaHWe (pUpMbI-
usrotosutens (6paHa), TMN nNpo-
ueccopa, obbem onepaTUBHOM
namsTH, TUN ONTUYECKOrO NPUBO-
na, rabaputbl, eMKOCTb HaTapeu
(NPOAONKUTENBHOCTD aBTOHOM-
HOM paboTbl), HaNUUKeE U NPOAO -
YKUTENIbHOCTb rapaHTUH, LU3aiH 1
3PrOHOMMWYHOCTb.

Huakas vHdpopMHUpoBaHHOCTb
PECNOHAEHTOB B/IMAET HA NPUOPU-
TeT KpuTepues Bbibopa HoyTOyKa.
Mo pesynbtatam onpoca 6bina
MOCTPOEHa perpeccHoHHas Mo-
LeNib, OTparKaloLlas BAUSHWUE WH-
hOPMUPOBAHHOCTH NoTpebuTens
O XapaKTepUCTHKax HoyTOyKa Ha
ero BbIbop:

y=10,159593x, + 0,17601x, +

+0,437164x, + 0,185894x,,

roe
X, — TMN MUKpOMNpOLLeccopa;
x, — eMKocTb batapeu (npopon-
YUTENbHOCTb aBTOHOMHOMN pabo-
Tbl);
X, — HaNW4y1e U NPOJOIKUTENb-
HOCTb rapaHTHu;
X, — AW3aWH M 3PrOHOMHYHOCTb.

LaHHaa mogenb ¢ BeposATHO-
ctbio 95,2% onwucbiBaeT TUNKHU-
HOe noBeJeHWe pecrnoHAeHTa
npu Bbibope nonb3osaTtens,

T. €. OCHOBHbIMH KPUTEPHAMMU Bbl-

6opa aensoTCA:

¢ Tun mukponpoueccopa. Mpu-
ueM yale BCero BbIBUpaAIOT Ty
mMojaenb, KoTopas bonbliue «Ha
CNyxy», yalle peKaamupyeTcs.

+ MpoRoMKNTENBHOCTD aBTOHOM-
HOW PabOoTbl U1K EMKOCTb aKKy-
MYnATOPHOM Batapew, T. €. ogHa
U3 BXKHEWLUMX XapaKTEPHUCTHK,
OTBEeYalWmnxX 3a MOBUNIBHOCTb
NOPTaTUBHOrO KOMMblOTEPA.

¢ Hanbonee cyuwectseHHbIM
C TOUKM 3PEHMUA NOKynaTens -
NIAETCA HA/IMUME rapaHTuu, T. €.
ee NPOLOSIKUTENBHOCTb, YC/I0-
BMA rapaHTUIHOrO W NoCTrapaH-
TUHHOTO OBC/TY>KWUBaHMS, & TaKKe
BO3MOXKHOCTb MOJTy4eHHs Habo-
pa BHerapaHTHUMHbIX CEPBUCOB.

+ [ln3aiiH 1 3proHOMHUYHOCTb, T. €.
BaXkHO uToBbl HIK 6bIn Kpacu-
BbIM 1 YOOOHbIM B 3KCI/yaTaumw.

Takum obpasom, nogeoasa Utor
BbILLECKA3aHHOMY, MOXHO OTMe-
TWUTb, YTO CPefiM NoKynaTenen Ho-
yTOYKOB JOCTATOUHO BEMKA A0S
cnabo MHPOPMUPOBAHHbIX AlO-
[eM, KoTopble e/1Ba U florajpbla-
l0TCSl, UTO NpeacTaBnseT U3 cebs
HOYTOYK «U3HYTPHU» M, B KOHEUHOM
cueTe, Kakue onepawum OH MOXKeT
NPOW3BOANUTb U [J151 HETO CYXKMTb,
KpoMe Kak paboTbl B OCHOBHOM
odMCHOM nakeTe nMporpamMm
Microsoft Office, na HECKONbKUX
pasBfieKaTesIbHbIX My3blKaslbHbIX
U rpadyUuecKUX NPUNOXKEHHH.

Tak>xe cTOMUT BblgenUTb Hanbo-
Nnee BaXKHble N5 NoKynaTenek na-

pameTpbl HOyTOyKa, Ha KOTopble
CTOWT genatb ocobeHHbIV ynop
HenocpeacTBEHHO BO BpeMs ca-
MO NPOLAXKK TOBapPa, a TakKe ero
peknamupoBaHus. [lenas BbiBog,
MO ONPOCY MOXHO CKa3aTb, UYTO
3TW nNapameTpbl OKa3blBaloT Hau-
Gonbluee BAUAHWE Ha NOKynaTe-
Nel NPy NPUHATUA PELLEHHS O NOo-
KynKe HOyTOyKa.

B pesynbtate npoBepeHHOro
MapKeTUHrOBOrO UCCNeLOBaHUA
pbIHKa HOYTOYKOB 3KOHOMKacca
r. Bnagusoctoka:

1) 6bin npousseneH onpoc
411 yen., aKTUBHO UCMNOJb3YIOLLUX
HaK;

2) cocTaBfieH NOPTPET TUMHUYHOTO
uenesoro notpebutens HIK;

3) onpegeneHa onTMMasibHasi KOH-
durypaums HIK ¢ Touku 3peHus
notpebutens (cm. tabn. 1);

4) BbISiBIeH KpalHe HU3KWUK
ypOBeHb MHPOPMUPOBAHHOCTH
nonb3osartenen HOK otHocutens-
HO €ro TEXHWUYECKUX XapaKTepu-
CTUK W NpeAHa3HauYeHUs OTAesb-
HbIX €ro 3/1IEMEHTOB;

5) onpeneneHbl OCHOBHbIE XapaK-
TEPUCTHUKHK TOBApa, KOTOPbIMU py-
KOBOACTBYETCS MOKynatesib npu
BbiBOpE TOW MU MHOW MOAENH
HaK;

6) noctpoeHa Mopenb, KOTO-
pas C BbICOKOW TOYHOCTbIO
(R?2=95,2%) oTpakaeT BnusHue
psfa napamMeTpoB HOyTOyKa Ha
NPUHATUE PELLUEHUS O ero npu-
obpeTeHuu.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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MPUNTOXEHME 1
3ppascTeyiTe!
LleHTp MapKeTUHroBbIX UccnepoBaHui T IY npoBoauT ncciefoBaHUs
Ha pbiHKe HOyTOYKOB . Bnagmeoctoka u npocut Bac oTBeTUTb Ha HECKOJ/IbKO BOMNPOCOB.
1. Umeete nu Bbl B nonbzoBaHuu HOyTOYK? O [Ja O Her
Ecau «/fa», nepeimu k Bonpocy Ne 2. Ecau «Hem», nepedmu k Bonpocy Ne 13

2. Hoytbyk Kakoit Mmapku Haxogutcsa B Bawem nonbzoBaHuun?

O Acer O Fujitsu-Siemens O RoverBook

O Apple O IBM (Lenovo) O Samsung

O Asus O IRU O Sony

O BenQ O LG O Toshiba

O Dell O Nec O [pyro# (ykasaTtb)

3. Kakosa mogenb Bawero HoyTtbyka?

4. YKaxxuTe TeXHUUECKHE XapaKTepucTuKku Bawero HoyTOyKa
4.1. Mukponpoueccop ®upma usrotoBuTeNb Mapka TaktoBas yactoTa, [Ty
4.2. 06vem O3Y, M6 0O 128 0O 256 0 512 0O 1024 0O >1024
4.3. 06beM xecTKoro gucka, N 0O <40 O 40—-80 0O >80
4.4. Tun onTHuecKoro npueoaa O CD-ROM O CD-RW O Combo @ DVD-RW O [Opyroe

4.5. Hanuuue pononHutenbHbix cepsucos [ Wi-Fi O Lan O USB O [Apyroe
4.6. NpepycraHoBneHHoe MO O Win XP HE O Win XP Prof O Win XP MC
O Win Vista O MSDOS O [Hpyroe
4.7. ononHuTenbHble 0COBEHHOCTH U aKceccyapbl O [Huck-peaHumartop O Cymka
O lapaHTHA O Mbiwb
5. MnaHupyete nu Bol nepentu Ha HoBylo OC Win Vista? O [Ja O Her

Ykaxcume npuyury

6. YKaxkuTe uenb, ans Koropoi Bbl npuobpetanu HoyTHYK O Yueba/pabota [ Paseneuenus
O WHtepHer O WUrpbi O [Opyroe

Ykaxcume
7. YUTo nocay>Kuno CTMMyNOM NOKYNKK KOHKPETHOU Mofenu HoyTbyka?
(Ykaxcume 1 B8apuarm omBema)

O Peknamuoe coobuierre 8 CMU O CneuunanusupoBaHHasi nuTepatypa, NHTepHeT
O Habop KoHKpeTHbIX xapakTepucTuk [0 PekomeHgauuu npogaBLoB-KOHCYIbTAHTOB
O Coeetbl gpy3en 0 CooTHolleHWe LeHa-Ka4yecTBo
O [Hpyroe
Ykaxcume
8. M'ae Bbl npno6penu ceot HOYTOYK?
O Al O DNS O TexHollapk
0O ACK O IPS O 9nbgopano
O ATARI.RU O MNoautpoHrka 0 no o6bsABNEHUIO C PYK
O JHpyroe
Ykaxcume
9. B KaKoM cocTOosiHMM BbIN NpUobpeTeH HOYTOYK? O Hoewit [ B/y

10. Ykaxkxute ctoumoctb Bawero HoyTbyka, py6.
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11. Cnoco6 onnatbl npu nokynke? [ 3aHanuWuHble [ B KPeguT

12. Kak 6b1 Bbl oeHUnM KauecTBo 06CNy>KUBaHUA B JaHHOM MarasuHe?
(06Bedume B kpyxrcoyek oyeHku om 1-20 Ao 5-mu, coomBemcmByrowue cAeOYUUM XAPAKMEPUCMUKAM)

12.1. NMpodeccuoHansm npogaBLA-KOHCY/IbTaHTA 1 2 3 4 5
12.2. Ero KoMneTeHTHOCTb B paboTe ¢ HOyTOykKamMu 1 2 3 4 5
12.3. Ero no6poskenatenibHOCTb U NMUHOE 0basiHUe 1 2 3 4 5
12.4. O6ujee BpeMs 06CNy>KMBAHUS B MarasuHe 1 2 3 4 5
13. Kak gonro Bbl nonb3yerecb ceouM HOyTOyKOM?
[0 meHee b6 mecsiLeB 0O ot 1—1,5rona ] 6onee 2-x net
O ot 6 oo 12 mecaues O ot 1,5—2ropa
14. Bbinu nu 3a 310 BpeMs c6ou B pabote Bawero HoyT6yka? O [la O Her
Ecau «[la», nepelimu k Bonpocy Ne15. Ecau «Hem», nepeimu k Bonpocy Ne 13
15. Kakum ob6pazom Bbi pewanu aty npobnemy?
O CamocrosaTtenbHo 1 O6palanvch B CEPBUCHDIN LEHTP NPOM3BOAUTENS
O O6pawanucb kK Mmactepy [ Bosspawanu Tosap B Marasut, rae bbina caenaHa nokynka
O QOpyroe
Ykaxcume
OTBeTbTe, MOXKaNYMCTa, Ha HECKOJIbKO BONPOCOB O cebe:
16.Mon 17. Bospacr 18. Craryc 19. floxopn 20. O6pazoBaHue
1.0 M 1.0 gpo 17 net 1.0 ywawmiics/ctyaent 1.0 no 5 000 py6. 1.0 obuiee cpeaHee
2.0 X 2.0 ot 17 no 22 netr 2.0 pabort. cTyaeHT 2.00 ot5001 o 7 500 py6. 2.0 nonHoe cpeaHee
3.0 ot 23 po 25 net 3.0 pabounii 3.0 ot 7501 go 10 000 py6. 3.00 cp. cneumanbHoe
4.0 o126 o 30 net 4.0 cnyxawum 4.0 ot 10001 no 12 500 py6. 4.0 H/o0 BbiclIEE
5.0 ot 31 mo 35 ner 5.0 neHcuoHep 5.0 ot 12501 go 15000 py6. 5.7 ebicwee
6.0 ot 36 go 40 ner 6.0 6onee 15 000 py6. 6.1 ydeHas cTeneHb

7.0 ot 41 po 45 net
8.0 6onee 45 net

LLMU Tr3Y 6naroagaput Bac 3a yuactue B onpoce

NMPUNOXEHME 2
3apascteymre!
LleHTp MapKeTUHroBbix ccnegosanui TT3Y npoBoguT nccienoBaHus
Ha pbiHKe HOYTOYKOB r. Bnagusoctoka v npocut Bac oTBeTUTb Ha HECKOIbKO BOMPOCOB.

0. UmeeTe nu Bbl B nonb3oBaHun HOYTOYK [la  Her

Ecau «Hem», nepeimu k Bonpocy Ne 24

OTMeTbTe, NOXANYHCTa, CTENEHD BAXKHOCTH YKa3aHHbIX HUXKe napameTpos npu Boibope HoyTOyka. Ecnm ka-
KOM-nMBO TexHUueckui napameTp Bam HenssecTeH (HenoHsTeH), BoibepHTe, NOXKANYHCTA, HYIEBYIO OLEHKY
Ha LuKane.

1. UleHa 1 2 3 4 5
AbconiotHo HesaxkHo HesakHo 3artpyaHsiochk oTBeTUTb  BaxkHo OueHb BaXKHO

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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2. ®Pupma-npousBoaUTEND
1 2 3 4 5
AbconioTHo HeeaxkHo  HesakHO 3arpygHsaiocb oTBeTUTb  BaxkHo OueHb BaXkKHO

3. Habop mukpocxem
1 2 3 4 5 0
Ab6coniotHo HeBaxkHo HeBaxkHo 3aTpypgHsiocb oTeeTUTb BaxkHo  QOueHb BaxkHo [aHHbiii napameTp
MHe HEM3BECTEH

4. Npoueccop
1 2 3 4 5 0
Ab6coniotHo HeBaxkHo HeBaxkHo 3aTpygHsiocb oTeeTUTb BaxkHo  QOuenb BaxkHo [aHHbiii napameTp
MHE HeU3BeCTeH

5. Ecnu Bbl BbiGpanu BapuaHT otBeta 1..5, noxkanyicra, npopaHXupynTe yKa3aHHble HUXKe XapaKTe-
PUCTUKM NpoLueccopa Mo cTeneHU BaxXHocTU ans Bac (7 — Haubonee Baxcro; ...; 4 — mernee BaxcHo)
®upma npoussogutens  Mapka PeanbHas yactota O6bem Kaw-namat, L2

6. Tun n 06vem O3Y
1 2 3 4 5 0
Ab6coniotHo HeBaxkHo HesaxkHo 3aTpygHsiocb oteeTUTb BaxkHo  QOuenb BaxkHo [aHHbii napameTp
MHE HeU3BeCcTeH
7. 06bem kecTKOro AUCKa
1 2 3 4 5 0
Ab6coniotHo HeBaxkHo HeBaxkHo 3aTpygHsioch oTeeTUTb BaxkHo  QOuenb BaxkHo [aHHbii napameTp
MHE HeU3BecTeH

8. Hannune camoctositenbHoM rpacuyeckon NnogcCUCTEMbI
1 2 3 4 5 0
Ab6coniotHo HeBaxkHo HeaxkHo 3aTpygHsiocb oTeeTUTb BaxkHo  QOuenb BaxkHo [aHHbii napameTp
MHe HEM3BECTEH

9. Tun XKK-gucnnes, ero pasmep no guaroHanu, pabouee paspeweHue
1 2 3 4 5 0
Ab6coniotHo HeBaxkHo HeaxkHo 3aTpygHsiocb oTeeTUTb BaxkHo  QOuenb BaxkHo [aHHbii napameTp
MHE HeU3BeCcTeH

10. Ecau Bbi BbIGpanu BapuaHT otBeTa 1..5, noxxanyicra, npopaH>XUpy#HTe yKasaHHbIe HUXKe Xapak-
TEPUCTUKHU AUCNNENA NO CTeneHU BaXKHOCTU ana Bac (7 — nHaubosee BaxcHo; ...; 3 — mernee BaxcHo)
Tun XK-gucnnes Pasmep gucnnes no guaroHanu Pabouee paspelueHue

11. Tun onTnueckoro npusoga (CD-ROM, CD-RW, DVD-ROM, Combo, DVD-RW)
1 2 3 4 5 0
ABCONIOTHO HEBAXKHO HeBaxkHo 3atpygHsitocb otBeTUTb BakHo  OueHb BaxkHO [laHHbIV napameTp
MHe HeM3BeCTeH

12. Hanuuue cuntbiBatens kapt namartu (SD, MMX u gp.)
1 2 3 4 5 0
Ab6coniotHo HeBaxkHo HeBaxkHo 3aTpygHsiocb oTeeTUTb BaxkHo  QOuenb BaxkHo [aHHbiii napameTp
MHe HEeM3BEeCTeH

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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13. Hanuuue 6ecnpoeopHbix uHTepcpeitcor (802.11, Bluetooth, Wi-Fi u ap.)
1 2 3 4 5 0
AbconioTHo HeBaxkHO HeaxkHo 3atpygHsitocb oTBeTUTb BakHo  OueHb BaxkHo [laHHbiM napameTp
MHE HEW3BECTeH

14. Bo3MO>XHOCTb NofKnioueHUs K okanbHoi cetu (LAN-nopr)
1 2 3 4 5 0
Ab6conioTHo HeeaxkHO HesaxkHo 3aTpyaHsitoch oTBeTUTb BaxkHo  OueHb BaxkHo [laHHbiM napameTp
MHe HeU3BecTeH

15. Hanuuue nepucpepuu (USB, IEEE 1394)
1 2 3 4 5 0
Ab6conoTHo HeeaxkHO HesaxkHo 3atpyaHsitoch oTBeTUTb BarkHo  OueHb BaxkHo [laHHbiM napameTp
MHe Heu3BecTeH

16. MynbTuMepua (cTepeofAUHAMUKU U MUKPO(OHDI, BbIXOA HAa HAyLWIHUKK U MUKPO(OHHbIN BXOA,
BbIXOA HAa BHELWWHWH MOHUTOP)
1 2 3 4 5 0
AbconioTHo HeBaxkHo HeBaxkHo 3aTpygHsitocb oTBeTUTb BaxkHo  OueHb BaxkHo  [laHHbiM napameTp
MHEe Heu3BecTeH
17. Hanuuue pasbemoB pacuupeHus (ExpressCard u ap.)
1 2 3 4 5 0
AbconioTHo HeBaxkHO HeBaxkHo 3atpygHsitocb oTBeTUTb BaxkHo  OueHb BaxkHo [laHHbiM napameTp
MHE HEW3BECTeH

18. Na6aputbl U Macca (c 6atapeeit)
1 2 3 4 5
AbconioTHo HeBaxkHO HesaxkHo 3aTpyaHsaoCh OTBETUTD BarkHo OuyeHb BaxkHO

19. EMKocTb 6aTtapeu (NPOAONKMTENBHOCTD AaBTOHOMHOM paboTbi)
1 2 3 4 5 0
AbconioTHo HeBaxkHo HeBaxkHo 3atpygHsitocb oTBeTUTb BadkHo — OueHb BaxkHo [laHHbiM napameTp
MHe Heu3BecTeH

20. Tun ycTtaHOBJNIEHHOMW ONEepaLMOHHON CUCTEMDbI
1 2 3 4 5 0
Ab6conoTHo HeeaxkHO HesaxkHo 3aTpyaHsitoch oTBeTUTb BarkHo  OueHnb BaxkHo [laHHbiM napameTp
MHe Heu3BecTeH

21. Hanuumne gononHuTenbHOro nporpamMMHoro obecneueHus (YyTUAUTbI, ApanBepbl U Ap.)
1 2 3 4 5 0
Ab6conoTHo HeeaxkHO HesaxkHo 3aTpyaHsitoch oTBeTUTb BarkHo  OueHnb BaxkHo [laHHbiM napameTp
MHE HEW3BECTeH

22. Hanuuue rapaHTUM (4ONONHUTENIbHOW TEXHUUYECKOI NOAAEP>KKHU CO CTOPOHbI NpoAaBLa WK Npo-
u3BOAMUTENSA)

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



B. UBuH. UccnepoBaHue pbiHKa HOYTOGYKOB 3KOHOMK/acca r. BhaauBoctoKka

1 2

4 5

AbconioTHo HeeaxkHo HesaxkHo 3atpyaHsiiock otBeTUTb BakHo — OueHb BaskHO

23. in3aitH 1 3proHOMHYHOCTb
1 2

4 5

AbconioTHo HeeaxkHo HesaxkHo 3atpyaHsiiock otBeTUTb BakHo — OueHb BaskHO

OTBETbTe, nomanyﬁcra, Ha HECKOJIbKO BONpPoOCOB O cebe:

16. Mon 17. Bo3pacr 18. Craryc

19. floxopn 20. O6pasoBaHue

1.0 M 1.0 po 17 net 1.0 yuawmica/crypent 1.0 no 5 000 py6. 1.0 obuiee cpeaHee

2.0 X 2.0 ot 17 po 22 net 2.0 pabort. cTyaeHT

3.0 ot 23 go 25 net 3.0 pabouuii
4.0 o126 po 30 net 4.0 cnyxKawum
5.0 ot 31p035ner 5.0 neHcuoHep
6.03 ot 36 no 40 ner

7.0 ot 41 po 45 net

8.0 6onee 45 nert

2.0 ot 5001 go 7 500 py6. 2.0 nonHoe cpeaHee
3.0 ot 7501 go 10 000 py6. 3.0 cp. cneumanbHoe
4.0 ot 10001 no 12 500 py6. 4.0 H/o0 BbiclIEE
5.0 ot 12501 no 15000 py6. 5.00 Bbicwee

6.00 6onee 15000 py6. 6.0 yueHas cTeneHb

LMU Tr Y 6naropaput Bac 3a yuactue B onpoce.

NMPUNOXKEHMUE 3

Puc. M1. Anarpamma ocBeAOMIEHHOCTU O CTENEHMN BaXKHOCTU XapaKTepucTuk HIK

AW3aitH ¥ 3proHOMUYHOCTL _ 100%—

A\

~
FapaHta \
2 | 80%

v N

YTUAUTBI, ApaiiBepbl < \<

/
Tunoc £

EmkocTb 6aTtapen L [—

Fabapurbl \T

\

. \
Pagbémel pacwmpenns

AN

/
MyI\bTVIMeAMa\\ VA £ _

h /

~
Hannuue nepudpepun —~

Mopknlouenne LAN™ —

— - & - —MapameTp MHe HeusBecTeH

- - -@- - - 3aTPyAHAIOCb OTBETUTL

LleHa

— \tbupma U3rotoBUTEAD

~
/ \/\Haﬁop MUKpOCXEM
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™ Mpouecco
/\pl.l P

N
, Tun pucnaesn

- \ ~ TN oNTMUYECKOTro NPUBOAA
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— Hannuue cuutbiBaTens

—
Hannuue 6ecnpoBoAHbIX

el He BaXHO 1 a6CONIOTHO HE BaXKHO

— A= BaXHO W OYeHb BaXXHO

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Tabnumya M1

PacnipeaeneHue fonei pecrnoHAeHTOB Mo CTeNeHn 0CBEJOMIEHHOCTH 0 XxapaKTepucTukax HIK

9190HhMINOHOIdE U HUeENY

BulHede |

19dagunedy ‘19LMvnLL

00 uni

nadeleg 9190MN]

191mdege |

suHadumoed 1anaaced

BUVONULAVAN

nndadpudau anhuvey

NV 8MHahoIVMTO||

ao0onaddalHu x19HVog0dU99g SUhNVEH

Bvaledlqinhd auhnveH

evoaudu 010%99hM1LLIO UN]

BaVUOUY Ln]

EIERIE)
10M99h1dpedl OHHIELO90D SUhNVEH

adH We190

AEO

doooanodyy

waxoodyuw dogeHq

qvainaololen-endug

eHan

0,0 (0,0 |26,8/ 88| 0,0 | 0,5 (19,2|21,2]| 0,0 |21,2(24,1|25,8|29,7|15,8(31,9| 0,0 | 0,0 |15,8(17,3( 0,0 | 0,0

0,0 |21,4(19,0/16,8( 0,0 | 0,7 (15,1|17,0|21,9|19,2|21,9(20,0|33,8(14,1|29,7| 4,4 | 0,0 |19,0(21,2]| 0,0 | 0,0

0,0 (18,0(18,0|19,5|21,7(23,6(17,3|20,2|20,7|19,5(27,5|22,9|32,6|17,3(30,9| 5,4 | 0,0 |15,6(16,8( 0,0 | 0,0

34,3(19,7|12,9|18,5|24,6(29,2(15,3|21,4|18,0|18,5(24,8|26,3| 1,0 |16,5( 2,9 |15,8|31,1|14,6(12,9( 1,5 |37,2

32,6(17,3(22,1|18,5(28,2|25,8(16,3|20,2|18,7|18,0| 1,2 | 2,9 | 1,5 (18,5| 2,9 |38,0|30,9(|17,0(13,9|45,0(35,0

33,1|23,6( 1,2 |18,0(25,5|20,2(16,8| 0,0 |20,7| 3,6 | 0,5 [ 2,2 | 1,56 (17,8| 1,7 |36,5|38,0|18,0(18,0|53,5(27,7

NapameTtp HensBecTeH

A6CONOTHO HEBAXXHO

HeBaxHo

3aTpyAHsAOCb OTBETUTD

BaxHo

OueHb BaXHO

Ten./dakc pepakumm: (499) 168 3093, (495) 956 7027



NP Y AAKOBA

COCIOHHMEMNIERCITERTNBBI
PASBMINAEBIHRAMINBAW
BESAVIROLOJIBHBIXCHATIMIROB
(FABOJILOAOHCH)

Ayaaxkosa UpuHa AHaronbeBHA

K. . H., poueHT kad. «DkoHOMMKA M
MeHepxmeHT» Bonrogonckoro Uncruryta
Cepeuca IOPTY3C, poktopaHT kad.
«MapkeTuHra u peknamer» PIY PUHX,
3aM. 3aB. kad. «IKOHOMMKA U
MeHEeaXMEHT».

MNoTpebneHue nusa B8 Poccum
B HacTosLLEee BPEMS COCTaBnseT
0KoJ10 65 nUTpoB Ha YenoBeka
B rog. o nporHosam akcnepTos,
k 2010 rogy cpeaHeayLwweBoe no-
TpebneHue nuBa MOXKeT yBesu-
YWUTbCA 00 73 NIMTPOB Ha uesioBeKa
B rog.

PbiHOK nuBa B Poccuu 61130k
K HacbllLEHWIO, B CBA3U C YEM
B OiMKallLMe HEeCKONbKO neT
B3PbIBHOrO pocCTa Npofax He
oxupaetca. K 2010 ropy obbem
MUBHOrO PbIHKA YBE/IMUMTCS Ha
18% B HaTypanbHOM BblpaskeHHH
no otHowexuio K 2005 rogy, npe-
UMYLLLECTBEHHO 3a CYET HECTOJIHY-
HbIX pernoHoB. bnarogaps ycune-
HUIO MO3WLUMK NKMBA Knacca npe-
MWYM U OPYrUX BbICOKOLEHOBbIX
KaTeropui Temnbl pocTa pbiHKa
B [lEHEXXHOM BbIPaXKEHWH, BEPOAT-

HO, NPEBLICAT TEMMbI POCTa B Ha-
TypasibHOM BbipaxkeHuu. Ha poc-
CUICKOM pbIHKe N1Ba ByaeT Habu-
paTtb cUy TeHAEHUMS Nonsapusa-
LMK MeXAY NPeMUYM-OpaHaaMH
6paHAaMHW IKOHOMUUHOTO Cer-
MeHTa — AaHHas TeHAEHLUS Y>Ke
ACHO NPOCNEXMUBaNacb B KOHUE
2005 roga. KpynHeiwue npous-
BOAMTENM NPOAO/KAT ONTUMU3aA-

3aTpyaHUAKUCH
OTBETUTb
6%

Aerkoe
12%

u1io noptenei bpaHaos, npe-
MMYyLLECTBEHHO DOKYCHPYACh Ha
nyWBe NPeMUYM-KNacca v 3KOHOM-
Knacca.

PesynbTtatbl uccnepgosaHui,
npoeefeHHbIX KoMnaHuen «Kom-
KoH-ClM6», cBMAeTeNnbCTBYIOT
0 TOM, uyTO nogasnsawowee 60b-
WHHCTBO noTpebuTenen nusa
B Poccun npegnouuntaet ceetnoe
n1BO, fONA NoTpebuTeneih TeMHo-
ro nuea He npesbiwaeT 11%. Oc-
HOBHaa 4YacTb noTpebutenen
nusa — okono 70%, npegnounTa-
eT HanuUTOK CpefHen KpenocTu
(3—4%), Aonu npeanoUMTaIoLMUX
JIErKOe 1 Kpernkoe nuBo npumep-
HO oaMHaKkoBbl — no 12% (puc. 7).
Jlnpepamu poccucKoro pbiHKa
n1Ba no NpeanoYTeHUsM noTpedu-
Tesier SBAAIOTCA CneaytoLe Map-
ku: «bantukay (OAO «[luBosa-
peHHasa koMnaHusa «bantukay,
Cankt-lNeTepbypr) — Ha ee gono
npuxoautca 35% ot uncna ecex
notpebutenei; «Knurckoe» (SUN
Interbrew) — 6onee 20% notpe-
6utenen; «Cubupckas KopoHa»
(SUN Interbrew) — okono 20%
notpebutenen; «Xurynesckoe»
(pasHbix NnpousBoauTENEN) —
18% notpebutenei. «bantukas
MPOYHO accouUUUpyeTcs y noTpe-

Kpenkoe
12%

CpeaHer
Kpenoctu
70%

\

Puc. 1. CTpyKTypa npeanoyTeHnin poccusiHaMmm NuBa pa3HoM CTeNeHN KpPenocTy,
% OT YMcna ONPOLIEHHbIX NOTPebUTENeN (No pesynbTataM UCCefoBaHU KOMNaHuu
«KomKoH-CI16»)

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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OuTenel ¢ «pe3epeHON» Map-
KoW — ToW, KoTopyto BepyT B cH-
Tyauuu 3aTpyaHeHHoro Bbibopa.

PaccmoTpum nepcnekTreb! pas-
BWUTUS PbIHKA NWBa W Be3aIKorosib-
HbIX HanUTKoOB B . BonrogoHcke.
B uioHe-uione 2007 6bin0 nposene-
HO MapKEeTHHrOBOE WCC/efOBaH1e
C Lie/1blO BbISIBUTb NPEAMNOHTEHUS NO-
Kynaresien Ha pbiHKe 6e3aKkorosib-
HbIX HanMTKOB W nuea. B uccneno-
BaHWM NO U3ydaeMmoi npobneme
npuHanu yyactue 250 yenosexk.
B aHkeTHpoBaHUW NpUHSAAK yyac-
TWUE NtoAHU Pa3HbIX BO3PACTHbIX Ka-
Teropui (maéa. 7).

B onpoce npuHanu yyactue
143 sxeHwmHbl M 107 My>KUuUH

(puc. 2).

Cpeau onpowenHbix 51% co-
CTaB/ISIOT FOPOXKaHe, UMetoLLUe
noxonbl 6bonee 5 toic. pybnei
B mecsy, (puc. 3).

B ma6auye 2npepcrasneHa vH-
cdopmaums o pecnoHaeHTax no
BUMAY npodpeccUoHanbHoOW pes-
TENbHOCTH.

06vekT uccneposanus 1—cy-
nepmMapket «Maruut» (penepans-
Has ceTb «MarHuT»). Pexkum pabo-
Tbi: ¢ 8 0o 23 uacos 6e3 nepepbisa
U BbIXOAHbBIX; PACNO/IOXKEH MO af-
pecy yn. YepHukoea, 18. MarasuH
«MarHuT» UmMeeT [OCTaTOUHO LWK-
POKWIN accopTUMeHT Besanko-
FrO/IbHbIX HAaMNUTKOB: COKW —
15 HaumeHoBaHUWHK, ras. sogbl — 9,
MUH.BOAbl — 5 1 nuBa — 19. Ac-
COPTUMEHTHbIW PAfL yKa3aHHbIX
BbllLE TOBAPHbIX MO3WULMKM Npes-
CTaB/eH Ha pucyHkax 4— 6. LeHbl

Ha nuBO BapbupyloT oT 16 oo
62 py6nei, uto nossonseT yaos-
neTBopATb notpebHocTU Noboro
nokynarens. [a3npoBaHHbie U MU-
HepasibHble BOfbl, COKH TOXKe UMe-
IOT LOCTATOYHO LUMPOKHUI AWana-
30H NO YPOBHIO Npefnaraembix
UeH M Mo pasfityHoMy dhopmMaty
YNaKoBKH.

Pesynbtatbl onpoca nokynate-
new nokasanu, uto 42% nokynate-
JIeN He yCTpauBaeT LIeHOBas MoJ1-
TUKA, OHHW He [LOBOJIbHbI PEKIaMOM
Toprosok mapku. 36 % notpebuTe-
/el HefoBOJIbHbI MECTOPACMO/O-
>KEHWEM TOProBOro NPeanpUsaTUs;
PYKOBOACTBY NPeAnp1aTHA Heob-
XOAWMO JlaHHbIM (PaKTOP yYecTb 1

Tabnunya 1
PacnpegeneHne pecrioHAeHTOB o Bo3pacTty
Bospact Kon-Bo uen Aona, %
po 20 net 7 2,8
21-30 62 24,8
31-45 115 46
46-55 38 15,2
56-65 19 7,6
cTapuwe 65 9 3,6
WUrtoro: 250 100
MyXuUuHBI
43%
XeHWmnHbI
57%
Puc. 2. PacnpeaeneHune pecnoHAeHTOB Mo nosy
Bonee 7 Thic. pyb6. MeHee 2 Thic. py6.
20% 10%
. 2-3 TbiC. pY6.
i 13%
6-7 TbiC. py6.
14% 3-4 mic. pyb.
12%
5-6 Tic. py6. 4-5 ic. py6.
17% 14%
Puc. 3. PacnpeaeneHvne pecnoHAEHTOB MO YPOBHIO 4OX040B
Tabnnuya 2
Bua npogeccroHaibHOM AeATe/IbHOCTU PECTIOHAEHTOB
Bup npodeccroHanbHoOM KoAnuecTBO pecnoHAEHTOB, Aons, %
AEATEAbHOCTH yen
Pabouuni 54 216
CAyXXaLuui 108 43,2
MpeanpyHUMaTenb 35 14,0
CTypeHT 16 6,4
Aomoxo3siika 10 4,0
MeHcuoHep 26 10,4
Be3paboTHbIN 1 0,4
Bcero 250 100

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



WN. lyaakoBa. CocTosiHUEe U NepCneKTUBbI Ppa3BUTUSA PbIHKa NUBA U 6€3a/IKOroJibHbIX HaNUMTKOB (r. BONrogoHcK)

paspaboTtaTb AOMNONHUTENbHbIE
aKuMM no ux npueneyeruto. Hau-
bosiee NPeAnoOYTUTENbHBIMUA UC-
TOYHUKAMU PeKIaMHOM UHPOopMa-
LMK O HOBbIX TOBapax SBASAIOTCA:
paguo v TeneBuieHUe.

O6beKT uccnepoBaHusa 2 —
cynepmapkeTt «Pagex» (peruvo-
HanbHas BONrorpaackas ceTb
«Papex»). Pexum paboTbi:
¢ 8 0o 23 uvacos 6e3 nepepbiBa
M BbIXOAHbIX; PACNONOXEH MO

appecy np. OkTsabpbckoe woc-
ce, 31.

Mara3uHn «Papexk» umeer po-
CTaTOUYHO LUMPOKHUH aCCOPTUMEHT
6e3a/KOronbHbIX HAMUTKOB W
nuBa. [MvBo npeacraeneHo 54 Ha-

70
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Puc. 4. ACCOPTUMEHTHbIV psig NMBa MmarasuvHa «MarHut
18 16,5
16 14,1
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10 - 85 86
8
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4
2
0
AkBamuHepane 0,6 A Mepkypui 1,51 Mepkypui 0,51 AKcUHBA 1,51 FTopsAumi Katou 1,54
Puc. 5. ACCOPTUMEHTHbIV psij MMHEPanbHOM BOAbI MarasunHa «MarHum
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Puc. 6. ACCOPTUMEHTHbIM Psif HaTypasibHbIX COKOB MaraduHa «MarHum

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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MMEHOBaHUAMU TOBAPHDBIX MO3WULMH,
rasvpoBaHHas Boaa U coku — 15,
MuHepanbHasi Boga— 7 (puc. 7— 10).

Marasun «Papexx» peanusyet
MUBO, KaK OTEYECTBEHHbIX NPOMU3-
BOAMUTENEHN, TAK U UHOCTPaHHbIX.

140

MNuBO — [OCTATOYHO NONYSAPHbIN
HanWTOK, NO3TOMY NPH ero peasnu-
3alMH UCnoJsib3yeTcsl ynakoBKa
pa3Hon emectumocTtu ot 0,5 go
5 n; B accopTMMeHTe JocTaTouyHO
WHUPOKHK BbIBOP «TEMHOroO»
nuea.

PbIHOK raavpoBaHHbIX HanuT-
KOB NOCTOSIHHO AOMNOJIHAETCA pas-
NIMYHbIMK BKycaMu. MarasuH «Pa-
AeX» Hapaay C NoIOOUBLLIMMMUCS
notpebutensm mapkamu — «@Du-
ecta», «Mencu», «Jowec» —
TOpryeT HOBbIMU BKyCaMu: «ANC

120
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Puc. 7. AcCOPTUMEHTHbIV psijg NMBa mara3unHa «Pagex»
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Puc. 8. ACCOPTUMEHTHbIV psif ra3npoBaHHON BOAbI MarasuHa «Pagex»
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Puc. 9. ACCOPTUMEHTHbIV psia MUHEPanbHOM BOAbI MarasuHa «Pagex»
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™», «Mpucka», «Ksac ouakos-
CKHI».

K coxxaneHuio, acCopTUMEHT-
HbIM psg MUHEPasibHOW BOLbl He
TakoW pa3HoobpasHbii, Kak NMBa,
Bcero 7 HauMeHoBaHWM, U3 MeCT-
HbIX HAMMUTKOB TOJIbKO « AKCUHbDS».
«Papgexxy» HeobxoaMmMo nosbi-
LaTh CTeneHb UHPOPMUPOBAHHO-
CTW nokynaresien 0 PyHKLHUOHab-
HOW LIEeHHOCTH 3THUX HaMMTKOB.

«Pagex» peanusyet Haubonee
nonynspHble MapK1 COKOB: «[06-
pbiii», «Jllobumbii can», «Moi»,
«MDpyKTOBbIN caf» U apyrue.

OueHka feAaTeNlbHOCTH MarasuHa
«Pagexx » nokynarensamu nokasana,
uto 40% exxeHEBHO NONb3YIOTCA
TOProBbIMH YC/TyraMu; B LEEJIOM 0-

60

TpebuTenu AOBOJIbHbI PEXKUMOM
pabotbl (76%), KynbTypor obcny-
>kueaHus (86 %); Ho 38 % He ycTpa-
ueaeT pacnonoxetnue, 32% He
yCTpauBaeT acCOPTUMEHT W peK/a-
Ma flaHHOM Toproeok Mapkw, 34%
He OBOJIbHbI Ka4eCTBOM npefara-
eMbix Toapos 1 50% He ycTpavsa-
eT LeHoBas nosiMTuka. «Pagexxk» —
3TO Toproeas ceTb, KOTOpas Npu-
WNa Ha PbIHOK NOTPebUTeNbCKMX
TOBapoB W ycnyr r. BonrogoHcka
8 2006 roay; utobbl yaepyKaTb CBOM
NO3WLMKU Ha PbIHKE, el Haao nepe-
CMOTPETb CTpaTerMiecKme OpUeHTH-
Pbl MApKETUHIOBOM NOMUTHKHM.

O6beKT uccnepoBaHus 3 —
cynepmapkeTt «AnekcaHgp» (no-

KasibHasi MecTHas ceTb). Pexxum
paboTbl: KpyrnocytouHo 6e3 ne-
pepbiBa W BbIXOAHbIX; Pacnoso-
>)KeH no agpecy: yn. Kypuato-
Ba, 14. «AnekcaHgp» — 3To Jio-
Ka/ibHas ceTb MecTHOro gopma-
Ta, KoTopas crneunanusupyetcs
Ha npoaaxe caxapa, 6esanko-
rOJIbHbIX HAMWUTKOB, NMWUBA, aNKo-
rOJIbHbIX HaMWTKOB, MPOAYKTbI
NMUTaAHUA NPeAcTaB/ieHbl B He-
60/blIOM accopTiMeHTe. Ha mo-
MEeHT NPOBeLEeHNUs MapPKETUHIOBO-
ro UccrenoBaHUs acCCOPTUMEHT-
HbIW pAf HacYMTbiBaN: NMBa —
17 nosuumn, cokos — 10, MuHe-
panbHOM BoAabl — 5, rasuposaH-
HoW Boabl — 4 (puc. 11—14).
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Puc. 11. ACCOPTUMEHTHbIN paa NMBa Mara3uHa «AnexkcaHap»
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MarasuH «AnekcaHap» pabota-
et B chopmare «Y goma», nosto-
MY OH peasin3yeT NMBo HeboNbLLOK
emkoctn 0,5; koTopoe yaobHo
Jep>aTb B pyKe, U OHO He Tpeby-
eT LOMNOJIHUTEIbHOro CepBuCa,
cBA3aHHOrO C noTpebneHrem. Ac-
COPTUMEHT COKOB NpeacTaBieH
NPOAYKLMEN OTEYECTBEHHbIX NMPO-
W3BOAUTENEMN.

ACCOPTUMEHT rasvpoBaHHOM
BOAbI NPAKTUUYECKU He NpeacTaB-
NeH: 4 N03uLMK — 3TO HEJOCTATOM-
HO 4/ MarasuHa, pabotatowero
B hopmarte «Y goman.

MuHepanbHasa Boga npencras-
NeHa Mapkamu: «Mepkypuit», «Ec-

CeHTYKU», «[Munurpums, «Ap-
XbI3».

MNMokynatenu marasuvHa « Anek-
caHAp» OUEHWNHU ero peatenb-
HOCTb creaylolwmum obpasom:
eXe[JHEBHO YCNyramu nosb3ytoT-
ca — 58%, pexxumomM paboTbl fo-
BO/IbHbI TONbKO 44%, KynbTypa
obcnynMBaHUs yLOBNETBOPSET —
64%; ueHoBaa NonMTMKa He
yctpauvsaeT 62% u 52% He Hpa-
BUTCS peK/siaMa TOProBon MapKH.

06beKkT uccnepoBaHus 4 — cy-
nepmapket «Aptemuga» (camas
KpYMHas NoKasibHas ceTb). Pexxum
paboTbi: ¢ 8 1o 23 vacos 6e3 ne-

pepbiBa U BbIXOAHbIX; Pacnono-
>KeH no agpecy np. Mupa, 8.

«AptemMmuga» — 3To MecTHas
ceTb, peanusylowas NnpPoayKTbl
nuTaHus, 6e3anKorosibHble HanuT-
KW, NuBO. B cosHaHuM xutenen
ropoja oHa no3uLMOHUPYETCA Kak
CeTb, aKTUBHO MCMO/Ib3YIOLLASA UH-
CTpyMeHTapui gemnutra. Accop-
TUMEHT nuBa npegcrtasneH 39 To-
BapHbIMK NO3ULUAMH, MUHEPaSIb-
HOM BoAabl — 4, raaupoBaHHOM
Boabl — 8, cokos — 16 (puc. 15—
17). LieHbl Ha aHanoruyHble ToBa-
pbl y KOHKypeHTOB Ha 10 koneek
BbiLLE,
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WN. lyaakoBa. CocTosiHUE U NepCneKTUBbI Pa3BUTUSA PbiHKa NUBA U 6€3a/IKOro/ibHbIX HANUTKOB (r. BONrogoHcK)

MuBo NpepcTaBneHo B acCopTH-
MeHTe JOCTaTOYHO LUMPOKO: UMe-
€T pa3Hbli LEHOBOM AuanasoH (ot
10 u cebiwe 120 py6.) W pasHbii
dopmart ynakosku (ot 0,5 go 5 n).

MuHepanbHas Bofa umeet 6o-
Nnee y3KWH acCOPTUMEHT: BCEro
4 NO3ULMU U3BECTHDBIX MApPOK «AK-

AcCCoOpTUMEHT COKOB [OCTaTou-
HO pa3HoobOpaseH, npefcTaBieH
W3BECTHbIMK OpaHaamu: «ob-
pbii», «Jllobumbli cagy», «Ppyk-
TOBbIM cag», «fA», «ToHyC»,
«[>kent T».

MokynaTenu B LENOM NONOXKH-
TENbHO OLEHWU/WU AeATeNbHOCTb

cewalT MarasuH exegHeeBHo,
78% ycTtpamBaeT pexxum paboTbl
u 78% notpebutenei AOBObHbI
KynbTypoh obcnyxusanus; 70%
LOBOJIbHbI LIEeHOBOM U PEKSIaMHOM
nonutukom. 44% nokynatenei He
noBosbHbl KauectsoM W 40% He
yCcTpauBaeT pacno/ioXeHue mara-

cvHbAa», «MepKypuit», «Apxbi3».  MarasuHa «ApTemuga»: 76% no-  3uHa.
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Puc. 17. ACCOPTUMEHTHbIN paj COKOB Mara3unHa «Aptemuaa»
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B ma6auye 3 npencrasneHbl
JaHHble onpoca, NPoBeAeHHOro
cpeaun 200 notpebutenei nuea,
Ana BbisCHeHWs Haubonee npepa-
NOYTUTENIbHbIX MAPOK.

Pe3loMupysa utoru npoeeneH-
HOrO UCCNefoBaHUS, MOXHO Che-
NaTb pAg BbIBOJOB:

1. B uenom B r. BonrogoHcke,
KaK U B cTpaHe, byfeT HabnoaaTb-
cs yBenuueHue obbeMoB npoaask
nuBa. [lepBoe MecTo Ha pbiHKe
NUBa YAEPXXUT NMUBO MECTHOro
npoussonctea «JoH». OgHako
NS fanbHewWLen nonynsipusanuu
3TOro HanNMTKa HEOBXOAUMO MpPOo-
BeJleHWe peKkslaMHbIX akuuK. Ero
npoaaxy HeobxoauMo nomkpe-
MATb Pa3/IMUHBIMKU aKLHUAMHK MO
«MPUBA3bIBAHUIO» K 3TOM MapKe —
noaapku, 6oHyCbl; B NPOTUBHOM
c/lyyae eMy NPUAETCH YCTYNWUTb
CBOM No3uuun «Hesckomy».

2.Y HaceneHusa . BonrogoHcka
NonynsipHbIM CTAHOBUTCS 340PO-
Bbll 06pa3 KM3HHU, NOITOMY MOXK-
HO MPOrHO3UPOBaTh AAJIbHEULIHUH
pocT notpebnerus cokos. Heob-
XO4WMO MYTEM aHKETUPOBaHUSA
BbISABUTb KOIMUECTBO noTpebuTe-
NeW, 3aMHTEPEeCcOBaHHbIX B NPHOD-
peTeHUH PYHKLIMOHA/IbHbBIX HANWUT-
KOB, ONpeae/UTb YPOBEHb WX 3Ha-
HWWA O NOJib3e eXxXefHEeBHOro no-
Tpebnenuns cokos. [lona MecTHbIX
NPOU3BOAMTENIEN HAa 3TOM pbiHKe
He3HauuTeNbHa.

Tabamuya 3
Haunbonee npeanoyTUTeIbHbie MapKu NuBa
Ne Mapka pecnoﬁ::a\:::gﬁz/\osek Ao, %
1 [AoH 31 15,5
2 | bantuka 29 14,5
3 | KaMHckoe 23 115
4 | Cubupckas KopoHa 17 85
5 | Hesckoe 16 8
6 | benbl MeaBeAb 10 5
7 | ApnuBo 10 5
8 | OyakoBso 10 5
9 | ApceHanbHoe 10 5
10 | Ty6opr 6 3
11 | XKuryneBckoe 5 2,5
12 | flHtapHoe 5 2,5
13 | TuHbKOB 5 2,5
Apyroe 23 11,5
Wtoro 200 100

3. OTMeuaeTcs cHUXKEHUe nony-
NAPHOCTH MUHEPANIbHOW BOAbI
y ropo><aH, ee NoCTeneHHO BbITeC-
HSOT ra3MPOBaHHbIE HaMMTKK, CO-
[eprKaluue B CBOEM COCTaBE HaTy-
panbHble COKU. AKTUBHO BXOAMT
Ha PbIHOK XOJIO4HbIM Yak, BNOHe
BEPOSATHO MOSB/IEHUE XOJIOAHOIro
Kodoe U Kakao. K coxkanenuto, me-
CTHas MapKa «AKCHUHbA» He ABNS-
eTCcs IMAepoM Npojax.

4.MoTpebutenu BbicKasbiBaloT
Cepbe3Hble NPETEH3UH K KauecTBy
TOProBOM YCNYrU W peasn3yembix
TOBApPOB; OHU HEAOBOJIbHbI LEEHO-
BOM NOJIMTUKOW, NPOBOAUMOM Ma-
rasMHaMM, UM He HpaBHUTCS peK/ia-
Ma KaK MeCTHbIX, TaK U MHOropof-
HUX CeTeu.

YpoBHH 06CNy>KUBaHUSA NOKyNa-
Tenemn AoMKHbl BbITb CNNAHUPOBa-
Hbl M U3MEPEHbI COPa3MEPHO OXKH-
JaHusAM nokynatesnen. YcraHose-
HHe PerynspHoro, ByCTOPOHHErO
Auanora Mexay nokynarensimm u
TOProBbIM NEPCOHANIOM, NO3BOSIUT
pO3HH‘4HOI‘;1 KOMNaHWHU yCnbllaTb
nokynaresnem, a Takxxe CTUMYJ/U-
poBaTb Auanor, pesynbTatoM Ko-
Toporo ByayT HoBble ycnyru. B 06-
CNY>KMBaHWWU NOKynaTenen oTcyT-
CTBYET «M3IOMWHKa», OTAMYaIO-
Was xapakTep TOProBoi ycnyru
pa3HbIX TOProBbIX NPEANPUATHI —
3TO cepbe3Has npobnema.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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Hapsgy co ceoumm gouepHumu

komnaumsamu ExxonMobil
SBNSETCS BeAyLUMM NOCTABLUMKOM 6a30Bbix
KOMMOHEHTOB U MPOU3BOAUTENEM FOTOBBIX
CMQA304HbIX MPOAYKTOB nog Mapkamu Esso u
Mobil. B ux uncno Bxoaut npoayKkums
Mobil 1 — ogHoro U3 nMaepos Ha MMPOBOM
PbIHKE CMHTETUYECKMX MOTOPHbLIX Macern.
KomnaHus ocywiecTsnseT nocTaekm

CMA304YHBIX MATEPUASIOB M CRELMUANbHBIX
HedTeNnPoOAYKTOB, A TAKXE OKA3bIBAET
cepsucHbie ycnyrn noutn B 200 ctpaHax.
Tepmun ExxonMobil ucnonbayetcs
UCKNIOYMTENBHO Ans yaobctea u MoxeT
03HAa4aTb Kak koprnopaumio Exxon Mobil,
TaK M NobYyIo U3 ee AOYEPHNUX KOMMAHMM.
ExxonMobil, Exxon, Esso, Mobil, Mobil 1 u
Mobil 1 Arctic ssnstotcs
3aperncTPUPOBAHHBIMUA TOPrOBLIMM
Mapkamu kopnopaumnm Exxon Mobil nubo
OfHOM U3 ee AOYEPHUX KOMMAHMM.

KAK Mbl BbIBUPAEM?

UccnepoBaHue nocesweHoO
npob6seMe U NCUXONOrMU BbIGO-
pa. B Hos6pe-aekabpe 2007 roga
6611 NpoBeaeH onpoc, noKkasas-
WK1, KAK UMEHHO POCCHUsIHE CO-
BepwaloT Bbibop, uTOo NoMoraer
M 4YTO MellaeT UM NPUHUMATD
ONTUMasbHble pelleHHs.

fABnascb oAHUM U3 MUPOBbIX
NULEepOB No NPOU3BOACTBY CUHTE-
TUYECKUX CMa304HbIX MaTepHUa-

nos, komnaHua ExxonMobil (Bbi-
nyckawouias MOTOpPHOEe Macno
Mobil 1) cerpa obpaliaet BHUMa-
HWe Ha 0COBEHHOCTU OTAENbHbIX
PbIHKOB, TLLATE/IbHO U3yyas U CNo-
>KUBLLUMECS TPAAWLMKU, U HOBblE
TeHAaeHuuu. [poBoauBLLMecs pa-
Hee UCCNefOoBaHUs YKa3blBasiu Ha
TO, UTO POCCHWUCKUI NOTpebuTenb
c 60/blWON OTBETCTBEHHOCTLIO
NOAXOAWUT K BbIBOPY He TONIbKO
aBTOMOOMASA, HO U MOTOPHOTO

macna. Utobbl nyudiie noHsATb
«O0COBEHHOCTU HaLMOHANBHOrO
Bbibopa», ObINO NOArOTOBNEHO
cneuuManbHoe MCCleaoBaHue,
B pe3y/abTaTe KOTOpPOro ynanochb
MONYYMTb LIEHHDIE AaHHbIEe, NO3BO-
NAoLLMe COCTaBUTb NOJHYIO Kap-
TUHY TOTO, UTO Takoe BbIBOp Ans
poccusH.

Nccneposanne Mobil 1 npoeo-
[IMNI0Cb COBMECTHO C KOMNaHUeH
POMMP B cemu chepepanbHbix
okpyrax (LeHtpanbHbiv, CeBepo-
3anagHbii, KOxHbin, MoBonxKbe,
Ypan, Cubupb, NanbHuii Boctok).
PecnoHpgeHTam B BO3pacTe oT
18 no 60 net co cpeagHUM U Bbi-
COKMM ypoBHeM pgoxopga (no Poc-
cumn) BbINO NPeasoXeHO OTBe-
TUTb Ha PsAfA BONPOCOB, Kacalo-
LWMUXCA CNeaylounMx acneKkTos:
BOCNpPHATHE npouecca Bbibopa
B LL&/IOM, CNOXHOCTHU noTpebu-
Tenbckoro sbibopa, ocobeHHo-
cTH BbIBOpa noflapka, 0cobeHHOo-
CTW BbiBOpa ANs NpeacTaBuTenen
Tpex pas3HbiX NOKOJEHHUH, a TaK-
»ke BbIbOp TOBapOB NO yxoAy 3a
asTomMobunem.

IOABE CTOPOHbI

NMPOBJIEMbI BbIBOPA

Kak BbisicHunocb, ana 6onb-
LWMHCTBA ONPOLLEHHbIX Nt06OK
BbibOp npeacTtasnsetT cobok
CNO>HbIM Npouecc, Tpebytowui
HEMaNno YCMNUN U BPEMEHHU.
JNnwb 19% poccusiH nerko pgena-
0T BbIOOP B TEX MM WMHbIX XKW3-
HEHHbIX CUTyauMWsiX, B TO BpeMms
Kak 6ONbLIMHCTBO UCMbITbIBAIOT
CNOXXHOCTH MPU COBEpPLIEHUH
Bbibopa npakTUMYeCKW BCerga
(34%) vnu B HeKOTOPbIX Cayya-
ax (43%) (puc. 1).

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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C Bo3pacTtom npobnema Bbi6o-
pa eLue H6osiee YCNOXKHAETCS: €CIH
B rpynne nogen 18—30 net kaxk-
IObl BTOPOM valle BCero genaet
BbI6OP Nerko, To cpen POCCHsH
crapuwe 50 net rakux scero 36%.
CaMM yyacTHUKHK cTapluem
BO3paCTHOW rpynnbl 06bACHAIOT
3TO TeM, uTo npoLecc sbibopa ans
Niofier X NOKOIEHUSA HE TaK Npu-
BblYeH, KaK /1 MONOAbIX, U Tpe-
OyeT HEKOTOPOW NepecTPoOMKM
cUcTeMbl MblliaeHUs U obpasa
YKU3HMU.

MpuHATHe peLueHUH YacTo co-
NpPoOBOXXAAETCSA OTPULIATEIbHbI-
MU 3MoUUAMMU. ITO cBA3aHO ¢ 60-
A3HbIO BpaTb Ha cebs OTBETCTBEH-
HOCTb 3a NOCNEACTBUSA CAENaHHO-
ro ebibopa, He06X0AUMOCTbIO
OTKa3a OT APYrux BapuaHTOB,
NMBO OrpaHUHEHHOCTbIO MX KOJW-
yecTBa, CTPaAxoM OLIMBUTLCS M
chenaTb HenpaBubHbINA BbIBOP.
Mopo6Hoe BocnpHATHE XapaKTep-
HO B NepBylo ouyepedb ANs Tex,
KOMY peLLeHHA B NPUHLMNE Aat0T-
CS C/IOXKHO.

OpHako 60NbWMUHCTBO XXUTe-
neit Poccuu (96%), HecmoTps
Ha TPyAHOCTHU npouecca Bbibo-
pa 1 CBAA3aHHbIN C HUMU CTpecc,
BCe )Xe Nonyyaer oT Hero nono-
JKUTenbHble 3MOUMHK. B naHHoM
cnyuae BbIBOp accouuHpyeTcs co
cB06OOM, M BOCMIPUHUMAETCS KaK
BO3MOXHOCTb CaMOCTOSATE/IbHO
NPUHATb PeLeHWe U NOYYBCTBO-
BaTb y40B/IETBOPEHUE OT ero npa-
BU/IbHOCTH.

B uenom BocnpusaTHe cnox-
HocTH BbIGOpa Kak npouecca u
CBsi3aHHble C HUM 3MOLUU 3a-
BUCAT OT OTHOLUEHUSA NioAEN K

3artpyaHatocb

Bceraa maxeno

AenatoT Bbibop
7%

Yawe Bcero
CAOXHO, XOTA
6bIBaloOT CUTYaLUH,
4TO AETKO
27%

OTBETUTB
4%

Bceraa aerko
AenatoT Bbibop
19%

B ocHoBHOM AerKo,
xoTa 6bIBaloT
cuTyauuu, Koraa
Aenath Bblbop
CAOXHO
43%

Puc. 1. Jlerko nn Bam nu4Ho fenatb BblGOp?

CaMOW BO3MOXHOCTH BbIOU-
patb. Tak, 27% poccusiH, oueHu-
BaIOLLMX BbIOOP Kak saeneHue ab-
COJIIOTHO MOIOXKUTENBbHOE, OTHO-
CATCA K TeM, KTO BCEra nerko fe-
naet Bbibop. B 1o e spema 29%
BUMASAT B HEOOXOAMMOCTH Aenatb
BbIGOp paBHOE KONMYECTBO Nio-
COB M MUHYCOB — HEYAMBUTENBHO,
uTO 3TY FPYNMY COCTABNSIOT NIOAM,
KOTOPbIM 6OMbLIMHCTBO PELLEHHH
AaeTcs ¢ TpyaoMm.

BCH XKU3Hb - 3TO

BbIBOP

Bbibop conposoxaaeT uenose-
Ka Ha NPOTAXKEHWMU BCeW CO3Ha-
TeNbHOM >kM3HK. CuTyauuu, Tpe-
6yloume BbibOpa, pasnMualoTcs
Mo CYTH, 3HAYUMOCTH pe3ybTara,
KonyecTBy BapuaHToB. OHU MO-
ryT 6biTb KOANEKTUBHOrO MM
JIMYHOrO XapaKTepa, OTHOCHTbCS
K 06pasy >KM3HW B LLESIOM UJIH K NO-
TpebneHuIo Kakux-nMbo ToBapos.
COOTBETCTBEHHO 3TUM KpUTEpHU-
AM OnpeaenseTcs U BXXHOCTb pe-
weHus. CaMbIMU CNOXXHBIMH
KU3HEHHbBIMU CUTYALUUAMH
poccusiHe Ha3biBalOT CUTya-
LUMH, cBA3aHHbIe C BbiGopoMm
pa6otbl, Kapbepbl, npoeccuu
(24%). Ha BTOpOM UM TpeTbem
MecTax — pOMaHTHYeCKHUe OT-
HOWEHHUs, CO3jaHHUE CEMbH

(19%) u Hauano camocTos-
TeNIbHOM XXU3HH, BbiGOp MecTa
yuebni (11%).

MPOCTASl 3BAAAYA U

C/I0XHbIXA NPOLECC

MouTn nonoeuHa poccusH
(46 %) BocnpuHMMaloT BbiGOP TO-
Bapa Kak 3afady cpefHer Cnox-
HOCTH, HO M3-3a TOrO, UTO TaKoM
BbIGOp HeobXOaMMO aenaTh Npakx-
TUYECKM eXKEeLHEBHO, JIIOAW UCTbI-
TbIBAOT NOCTOSIHHBIN cTpecc. Oco-
BGeHHO CTpaaatoT OT 3TOro Te, KTO
0BbIYHO WUCMbITbIBAET CAOXHOCTH
C NPUHATHEM pelueHui. YeTBepTb
>xutener Poccuu npusHaiorcs,
YTO OHH ONTO BbIOMPAIOT TOBA-
pbl, TPaT MHOrO BpEMEHH Ha UX
CpaBHEeHHEe C a/ibTePHATUBHbI-
MU BapUaHTaMM.

YckopuTb M 06erunTh npoLecc
notpeburtenbckoro ebibopa nomo-
raloT peKoMeHAaLm11, COBeTbl Apy-
3€el U POACTBEHHUKOB, COBCTBEH-
HbIK OMbIT, @ TaK)Ke U3BECTHOCTb
MapKu ToBapa.

UWHAUBUAYA/IbHbIH

noaxoA K YHEJIOBEKY...

Bbi6op ycnoxHseTcs, ecim pedb
MAET O NOKYMNKe UK nogapKe ans
LAPYroro 4enoBeKa, NOCKOJbKY
K TOBapy, KOTOpbIH Mbl BbibHpaem
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ExxonMobil. NMpo6nema BbiGopa B Poccuu: uccneposanue Mobil 1

He ans cebs, npeabsasasoTcsa 6o-
nee Bbicokue TpebosaHus. UMeH-
HO NMO3TOMY YYaCTHHKH UcChe-
posaHusa Mobil 1 cuurtaioT no-
KYNnKy nofapKkoB OgHOMN U3 ca-
MbIX CNOXHbBIX 3aaa4 (57%).

CaMbiM TpyaHbIM poccusiHe
yallle BCero Ha3biBaloT BbIOOpP Mo-
[apKa [LN1s YesIoBeKa, y KOTOPOoro
«eCTb BCe». TakyKe Ha C/IOKHOCTb
BblGOpa BAMAIOT CTeNeHb 3HAKOM-
CTBa, Bo3pacT 1 nos. Ctpemnexue
yroauTb ele 6onee ycnoxHser
npowecc.

Mo MHeHWIO y4yacTHUKOB onpo-
ca, MOJI010MY MOKOJIEHUIO MOXHO
LapuTb APKHE, TEXHOOIMUYHbIE
BELLM: LUIPOBYIO TEXHUKY, I/1EK-
TPOHMKY, LUCKH, KacceTbl, aKkcec-
cyapbl, KOMMbIOTEPHbIE WUrPbl.

MNMopapku ansa npencraBuTenem
CpefHero NoKoJIEHUs [OT>KHbI OT-
JIMYaTbCA CTAaTYCHOCTbIO, BbICOKOM
LeHOM, PYHKLHUOHANbHOCTLIO,
BHELLUHEW MPUBNAEKATENbHOCTbIO.
Yauwe Bcero 31o: ieHbr1, npeame-
Tbl ObITa U MHTEpbepa, ObiToBas
TeXHWKa, KHUIMU, akceccyapbl,
napdiomepusa. Cnegyet otme-
TUTb, UTO NPEACTAB/IEHUE POCCH-
AH 0 Hanboee NOAXOAALLEM NO-
LapKe Ans Nlofen CpeHero Bo3-
pacta AOCTaTO4YHO HEOAHO3Hau-
Ho. MHaue rosops, pelweHue
O nofjapKe 4N TAaKOro YesioBeKa
6o/ee BCEro 3aBUCHT OT €ro WH-
LWUBUAYANbHOCTH.

Mopapku pns nopen crapluero
BO3pacTa, KaK CUMTaloT yyacT-
HUKKU uccneposaHua Mobil 1,
B OCHOBHOM [I0/1XKHbI 6bITb dhyHK-
LIMOHAJIbHBIMK M OTpaXkaTb OTHO-
LIEeHWe K MoJiyyaTento nogapka.
Hanbonee noaxomawmmun 3pechb
OyayT AeHbry, NyTEBKW HA OTAbIX

WK NevYeHune, 4yTb pexxe — KHUIuU
M KOMHaTHble LBeTbl, TEKCTUNb,
omexpaa u obyeb, npegmeThl
6biTa.

Takye yuyacTHMKaM onpoca
6bIno NpeanoxeHo BbibpaTtb
Haubonee nogxonslle MapKH as-
TOMOBMAEN A1 KOHKPETHbIX BO3-
pacTHbIx rpynn. BoisicHunocs, uto,
MO MHEHUIO PECMOHAEHTOB, NOHS-
The 06 «MaeanbHOM aBToMobuUEe»
L1 MOJIOAOrO W CPEAHEro NoKo-
JIeHUA BO MHOrOM COBMajatloT —
3TO B OCHOBHOM WHOCTPaHHble
Mogaenu. [lna mMonoabix noaen
6ONbLIMHCTBO PECNOHAEHTOR Bbl-
6panu 661 Audiv BMW, a nns nio-
nel cpefnHero sospacTta 6onblue
nogownu 6ol Jeep, BMW u
Mercedes. Crapluee nokoneHve
6ONbLIMHCTBO PECMOHAEHTOB ac-
couuupyeT ¢ aBTOMOBUAAMHU OTe-
UeCTBEHHOro NPOMU3BO/CTRA, Yalle
Bcero HasbizaloT BA3 vnu Bosry,
pexke — MockBuu.

...  KABTOMOBUJIIO

Ocob60e BHUMaHKe B UcCienoBa-
Huu Mobil 16bino yaeneHo sbibo-
py CPeAcTB Mo yxoay 3a aBTOMO-
6unem. BoiscHunochb, uto asBToMO-
BGUNKUCTbI U3HAYA/TbHO AeNAT ToBa-
pbl Nogo6bHOro xapakTepa Ha fge
KaTeropwvu: CpeacTsa no yxoay 3a
BHELLHWM BUAOM aBToMobMAS (no-
NIUPONH, NaKU U NPOY.) ¥ CPeACTBa,
HeobXxoaMMble L5 ero Hafe>KHOM
paboTbl (TONMBO, MOTOPHOE Mac-
Jl0, 3an4acTi, WuHbl U gp.). Ecte-
CTBEHHO, NPOAYKTbI BTOPOro psiaa
BblbupatoTca bonee fONro U TWwa-
TesbHO.

Kak v B cnyuae ¢ niobbimu apy-
FMMM NOKYNKaMH, NpuobpeTeHmio

CPeACTB MO yXo4y 3a aBTOMOOU-
nem npegwecteyet cbop WH-
copMaLMm1, Ha OCHOBE KOTOPOW
notpebuTtenn npMHUMaeT peLle-
Hue. TeM He MeHee yyaCTHUKH
MCCNef0BaHWSA BbIAENAIOT He-
CKOJIbKO 0COBEHHOCTEN: ecnu
B APYFrMX BONpPOCax pecnoH-
AEHTbI MOTYT MoONaraTtbCs Ha
COGCTBEHHbBIM ONbIT, TO, BbIOU-
pas cpeacTBa gns aBToMo6u-
nsa, npakTH4YeCcKH Bce obpala-
IoTca K npoceccuoHanam. Kak
LOMONHUTENbHbIE UCTOYHUKH
uHpopMauru 0bs3aTenbHO yuu-
TbIBAOTCA OT3blBbl U PEKOMEH-
fauuu 3HAKOMbIX, UMEIOLWMUX
OMNbIT UCMONIb30BAHUSA BbiBUpae-
MbIx cpeacTs. M HakoHeu, ocoboe
3HaueHHe, NO CPABHEHHIO C APYrH-
MW TOBapamu, npu Bbibope aBTo-
MOOWJIbHbIX CPEACTB, B TOM U1C/e
MOTOPHOrO Macsia, UMeeT U3BeCT-
HOCTb U penyTaLm1a MapKH.

Mpu BbIGOpE aBTONPOAYKUHUH
6onbwIMHCTBO XXUTenei Poccuu
CKNOHSIeTCA K TOMY, 4TO Heob-
XOAUMO YUUTbIBATb BO3PACT aB-
Tomo6uns (54%), a cpeam aBTo-
BnagenbLes foNA yoexkgeHHbIX
B aToM pocturaet 71%. Kak cuu-
TalOT yYaCTHUKKW ONpoca, No cpas-
HEHHIO C NofeprKaHHOW MaLLMHOM,
HoBas TpebyeT MeHblle CpefCcTs
no yxogy. Yro ke kacaetcsa Ton-
NMBa, MOTOPHOrO Macnia W aeTa-
Nnem, TO OHU OJIMHAKOBO BadKHbl
KaK O/l HOBbIX, TaK W AN1s nojep-
»XaHHbIX aBToMob6unen. Kpome
TOro, nocnegHUM HeobxoauMo
MOTOPHOE Mac/o CO cneluasibHbl-
mu fobaekamu (puc. 2).

Onupascb Ha pesynbTaTbl MC-
cnefoBaHWUA, MOXXHO FOBOPHTb

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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O TOM, YTO BO/bLUMHCTBO POCCUSH

3aTtpyaHAoCh
oueHWBaeT npouecc Bbibopa Kak oTBETHTH
C/IOXKHbBIM U 3aTpaTHbii. U ecnu 25%

pelleHre BaXKHbIX KU3HEHHbIX
BOMPOCOB BPSAL JIM MOXHO [LOBe-
puTb Apyromy, To BbiGOp MOTOp-

Hert, BO3pact
aBTOMOOGUAA He

HOro Macna B 6ixaiiluee Bpems BaxeH

cTaHeT HaMHoro npolie 6naroaa-
ps HOBOMY NpPen/IOKEHUIO OT

Mobil 1.

21%

Aa, sospact
aBTOMO6UAA
Heo6X0AUMO
yUnTblBaTh
54%

Puc. 2. Kak Bbl cuntaeTe, HE06X0AUMO /1M YYUTbIBaTb BO3pacT aBTOMOOUNSA

npwv BbIGOPE CPEACTB MO YXOA4y 3a HUM?

11-u LUK ABTOPCKUX KOHCYJIbTALLUOHHbLIX
CEMMUHAPOB N0 MAPKETUHI'Y

KomnaHus «Akagemus MmapketuHra» v [mnbgumn MapkeTtonoros
npuv nopaep>xke Mockoeckor Accouuaumu lMpeanpuHrumarenen

npurnawaroT NPUHATb y4acTHhe B 11-m LUHUKNEe aBTOPCKUX KOHCY/IbTaLUOHHbIX CEMHUHAPOB NO MapPKEeTUHrYy.

KANEHAAPHbIA NJIAH OBPA30BATEJ/IbHbIX MPOrPAMM

Aata HasBaHue cemuHapa ABTOp
Onmusa backuHa u Buktop
3-4 anpensn CoBepLueHCTBOBaHWEe HaBblKOB MoAaepaTopoB ¢ oKyc-rpynn
MpartyceBuy
7-8 anpens Paspabotka cTpaterMv no3MLUOHMPOBaHUSA Ha pbiHke B2B HOAusa AnablueHKO

10-11 anpens

CRM: NoCTpoeH1e YyCTONUMUBbIX OTHOLIEHWI C KAMEHTAMM

Muxaunn CamoxuH

17-18 anpens

TexHonorus paspaboTku ycneLwHbIX MapKEeTUHIroBbIX peLieHuni

Baavum Lupses

21-22 anpens

Peknama: KOMMYyHUKaUMOHHasA, UMUAKEBARA U MeAUiHaA cTparteruu. OT LeAu Ao
MeAuanAaHa

Bopuc EpemuH

25-26 anpens

MapkeTuHroeble cTpateruu

AnekcaHAp MaHKpPyXuH

15-16 masn OueHKa 3pPpeKTUBHOCTU KaMNaHUW NO NPOABUKEHUIO: AO, B TEYEHHUE, MOCAE Baauwm Wupses
22-23 man MoHumaHue notpeburenei: nyTb K 3GGEKTMBHOMY MapKETUHTY AnekcaHpp CepreeB
26-27 man BusHec-nnaHupoBaHue Bopuc MNonos
29-30 man MapkeTUHroBble BOMHbI Anekcew CyxeHko

5-6 WioHs LieHoobpa3oBaHWe B MapKeTUHIe KaK UHCTPYMEHT ynpaBAeHUA NpopaXXxamMu U Wrops Auncuu

nNpU6bLIAbLIO

16-17 vioHna UBEHT-MapKeTUHT: Kak AOBUTLCA OT MEPONPUATUA MaKcMMaAbHOro adpdekra Baaum Lupses
19-20 uroHA UHTepHeT-MapKeTUHr Onbra KutoBa
26-27 voHA MpOMBILIAEHHbIN MapPKETUHT NeoHup UBaHoB
10-11 vionsa MapKeTUHTr oTHOLWEeHUI. MPUHLMNEI yNPaBAEHUA KAUEHTCKOW NAOSIAbHOCTBIO WpuHa Koponesa

Bbl MOXkeTe no3HakoMuTbCA C nporpaMmmamum ceMMHapoB, yCJ10BUAMU y4aCTHUA, OT3biBaMHU YHaCTHHUKOB,
a TakyKe 3aperMcTpuMpoBaTbCs Ha yYacTHe B CEMWHapax Ha cautax:
KOMMNaHuu «Akagemusi MapkeTuHray (www.marketingacademy.com),

Mnbpguu Mapketonoroe (www.marketologi.ru).

CemuHapbi npoxoasTt B Mockse, 6usHec-ueHTpe «[laes Mnasa»

(Oaee nep., 20, m. Yucrtoie Mpyabl, Typrenesckas, Cyxapesckas).

HononHutenbHaa nHgopmauyus:

UpuHa Anppeesa — aMpeKTop genaptameHTa 6usHec-obpasosaHus, andreeva@marketingacademy.ru,

T./db.: (095) 232 0018, 234 3800
WWW.MARKETINGACADEMY.RU
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