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Aoporue apy3bs u konneru!

Hawemy usparenscray ucnonHunocso 15 ner.

Bce 3T rogbt Mbl CTapanmcb 3HAKOMMUTb BAC C NePeoBbIMA JOCTUXKEHUAMU HayYHOW H TBOPUYECKOM MbIC/IU B MapKe-
THHre 1 pekname. XoTenoch Obl BEPUTb, UTO HALLIM TPY/ibl bW BaMU OLEHEHbI M PUHECTM PEANBHYIO NTOJb3Y BAlLEeMY
BuaHecy, HayYHOMN AeATENbHOCTH U MOCYHHIIH OTKPbLITHIO HOBbIX FOPU3OHTOB NO3HAHUA HALLErO M3MEHUYHBOrO MUPA.

Ho He TONbKO HaLLKMM TPYAOM CO3AABANUCh 3TH u3aaHua. OTaenbHoN 61aroapHOCTH 3aCNy>KHBAIOT HaLLM yBarKae-
Mbl€ aBTOPbI, Bnaroaaps KOTOPbIM U CO3aBanach 3Ta TBopueckas atMocdepa pefakLMOHHON YXU3HH, NO3BO/MBLLAS
B TeUeHHe MHOMMX 1eT NJICAOTBOPHO paboTaTh Ha B1ar0 HaLMX MHOFOYUCIERHBIX YUTATENeN Y NOAMTUCHHUKOB,

Mb! He CMOYKEM NPUBECTH 3AECh BCIO PETPOCNEKTHBY NyOAHKaLMH, HO B HAMXaMLWMX BYX HOMEPaX Mbl XOTUM MO3Ha-
KOMMTb HalLMX YTaTenel c NepBbIMU HOMEPaMM HaLLMX U34aHWH M 0nyBAMKOBATb NOABOPKY NyuLInX cTaTel 3a npoLuea-
{Me rogpl.

MycTb 370 6y AeT Hall NOAAPOK BaM.

Bb! camn cMOXKETE OLEHHTD: C Hero BCe Ha4YMHAMOCh, Kak Pa3BUBa/ICA PbIHOK MAPKETHUHIa, U KaK BbIPOC/IO Ka4eCTBO
HaLWMX U3aaHKH, Kakue Npobnembl BONHOBany NnpodeccuoHanbHoe CooBLLECTBO, KTO Bbia M KTO OCTANCA Ha PbIHKE,
Kakue TeHaeHuun nobeannu, a kakue yxe 3abbitbl. Hageemcs, a1o 6ynet Bam MHTEpeCcHO U, HECMOTPR Ha HAMBHOCTb
HEKOTOPbIX MAEH, TOMOXET MO-HOBOMY B3r/IIHYTb HA CErOAHSLUHWI AeHb.

Bnagumup boywes

YBaxcaembie yurarenu!

3a 15 neT MHOroe U3MeHMNOCh, Y>Ke He BbIXOAAT U3AAaHHWS, C KOTOPbIX Mbl HaukMHanu. MpuobpeTasn onbIT, Mbi cosep-
LIEHCTBOBANCH M U3MEHANKCE. HO KOCTAK KOMaH bl 32 3TO BPEMS HE U3MEHMU/ICS, F1aBHbIE PEAAKTOPbI HALLMX OCHOB-
HbIX YKYPHa/IOB OCTaBa/IMCh C HAMM B TEYEHUE 3TUX NIET.

MaTHaguaTh NeT B MacliTabax Hallen cTpaHbl, la M BCero COBPEMEHHOrO MUpa — 3TO BECbMa 3HAUYUTE/bHbIN CPOK.
OueHb MHOTOE H3MEHMW/IOCb, KOMMbIOTEPbI, Ha KOTOPbIX BEPCTA/IMCh HALLMW NEPBble HOMEPA, Y CErOAHALLHUX CUCTEMHDIX
aMUHHUCTPATOPOB BbI3bIBAKOT CMEX, & BEPCTA/bULMKOB NOBEPraioT B y>xac. MobunbHbiM TenedoH 6bin poCKoWbIO A0-
CTYNHOM UL U3BPAHHbIM — CIMBKAM POCCHHCKOTO BuaHeca. CTonb nonynspHble Toraa nenmxepbl MCUE3NH, Kak ByaTo
UX M He BblN1o. A Kakue BbinK LeHbl Ha HeLBMXKMMOCTb — ax! — ecin 6bl Mbl TorAa 3Hanu!

[la MHOroro Mbl Toria He 3Hasii M NOTOMY Mbl TaMm, rA€E Mbl €CTb, a He TaM rae Moru 6ol 6biTb. [lyMalo, MHOTOro Mbl U
CeNuac He BUWM U He 3HaeM, W CBEXECTb B3rnsaa HUKoMy Bbi He nomelnana. Barnsg Ha npolwnoe MHOrMM noMoskeT
Nyylle NOHATb HACTOSIILLEE W NPO3peTb Byayliee.

CTpaHa v ee SJKOHOMHKa Pa3BMBaNUCh, HABUPAUCH OMNbITA, NEPEXKHBA/IN B3/IETHI M KATACTPOIUUECKHE NaaeHHs,
onuH kpuauc 1998 ropa uero ctroun. MNpeactasneqns o meTogax BefeHns GusHeca npeTepneny He MeHbLLME U3MEHEHHS,
HEXeNW KoMNbloTepbl. MHorMe npeacTaeneHus obpasua 1993 roaa KaKyTCs He MeHee apXanuHbIMu, Yem 286-e KOMNbio-
Tepbl.

MNpu B3rNage Ha pekAaMHble BIOMKETbl Hauana — CepeanHbl AeBSIHOCTbIX CTAHOBUTCSA ACHO, NOYEMY TE WU UHble
OHUPMb! 3aHUMAIOT JIMAUPYIOLLUE NO3ULUH.

PoccuicKmit MapKeTHUHT TOXKe U3MEHAICA U NOACTPAUBASICA MNOA HOBbIE PEAIUU, CXOLW/IN CO CLIEHBI MAPKETHHIOBblE
areHTCTBa U UCCNEOBATENIbCKHE (DUPMbI.

Y Hac poaunach Maes NepensfaTh HallK CTapble HoMepa, YTOBbi Bbi MOT/IM YBUAETb CEHS 1 CBOIM BU3HEC TaKMM, KaKKM
OH Bbi1, KOT @ BCE TONbKO HauMHanocb, Mbl npegcraBnsieM BalleMy BHUMaHHWIO PapUTETHbIE XKYPHA/1bl B NOA/IMH-
HOM PErnpPUHTHOM UCMOJIHEHUH,

Muxann KpaeBckum

Ten./dakc pepakuum: (495) 168 3093, 956 7027



AHBAPH 1997

S
e

-
S
3
3
%
<
=
-~
S

ek




no cpupmam, ; 2y
npedocmaeuewum Mamepuanbl:

PUOM...o... S B, 24- 25;{'?;

RUSSIAN PR GROUP oo 26
no merhém:

Kakue 6b16al0/m MapKemuH206bie
uccnedoeauun : :
(oneHauuouaanble 0f1pPOoChI)......... ,.’....4 =5

-Hempaduquonnbm nooxol K peweHuw
3KOHOMUYECKUX npo6neM

( MeMoobi poxryc - epynn u

yenyﬁnermb:x uumepebro)....: ............ g

Omuoweuue Mocksuyqel - 3 3
K JeKkapcmeam om npocmydbl ..... Bl 8-11

Pezuonanbhbie 0co6eHHOCML
nompeGneHun CIIUB0YHOZO Macna......... 15

Medua uccnedoeauun. §
Mockea @IB= 4z = i b e 2L 2 e 2

EKAMEPUROYPZ......sicevcrisiivinmesservivivneess 16, 23
CANAMQE: e ires e st il e T .16

E QL OHOH i it o rshegant bl i P 24-25

3ampamei Ha pexnamy
Ons pasnuyHbix f(ameeopuu .
moeapoe u ycnya .................. s o s L 1 e 26

Yemeepmas cmpaHuuya o6110MKu:
| KapmuHa M. Kpazeckozo




MPAKTUYECKWN MAPKETVHI

Ob U3[AHUU

Yeaxaemsble {ocroda, Mapkemonoau u
Peknamucmsl, - neped Bamu  HO8bIU €XEeMECAYHbIU

6ronnemens “Mpakmuyeckul mapkemuHa”,

Bronnemens adpecosaH U OflbiMHbBIM, U MOOOLIM
cneyuanucmam, CH npu3saHd 3afoflHumb Nycmomsi Ha
UHGOPMayUOHHOM pbiHKE o} MapKemuHa208bIX
uccnedosaHusx 8  Poccuu, cmamb  HalexXHbiM
ucmoyHukom  VHchopmayuu  0ns MapkemuHeo8bixX
Peuwerud.

He 6ydem ymomname dpya Opyea yMHbIMU hpasamu
o 6ypHoM, camobbimHom, Henpedckazyemom u m.0. u
m.n., pazsumuu peiHka, o saxHocmu uccredoganut... 06
3MOM Mbi yXXe CAbiuanu u xopowo 3Haem. [opasdo xyxe
Mbl 3Haem Kmo? u Ymo?, [de? Kaxk? u dna Yeeo?
denaem e mapkemuHee u pexkname. Mei Hadeemcs, ymo
nybnuxyemsie 8 6GronnemeHe mamepuansl TOMOgym
ayduie OpUEHMUPOBaMbLCH 8 MOPe pPasHoobPasHbIX
uccnedosaHull, nodckaxym xpamyalwue u Haubonee
ahpekmusHbie nymu Ona peuwleHus Cmoawux neped
lMpakmuxom 3aday

Bronnemers cooepxum UHbopMayuo om
MOCKOBCKUX U  DE2UOHafbHbLIX  ucciedosamenseKux
hupm, 8bIOBPXKU U3 [IPOBOOUMbIX UMU UHUUUaMUBHbIX
U, 10  B8O3MOXHOCMU, 3aKa3HblX MapKemuHeo8bixX
uccnedoganuld  (‘no  goaMmoxHocmu”  nomomy  4mo
bonbuwuHCMBo 3aKkasHbiX - nybnurayuu He nodnexam)..
[Mod mapkemuHeo8biMU UCCIE008aHUAMU Mbl NOHUMaEM
KaK aHanu3 pbiHKo8 onpeldeneHHbIX mogapos, ycrye,
ueH, cnpoca. npodsuxeHus, cbbima u m.G., maxk u
uccnedosaHus 8 cghepe peknambl (8 dYacmHocmu,
eXEeMEeCHUHbIe - MOHUMOPUHEZ peKknambl U u3yyesue
ayoumopuu pasnuyHbix pexknamoHocumened, - aHanu3
peauoHarnbHbIX peknamHbix pbiHkos). Ocoboe sHumaHue
Mbl  HamepeHbi  yOenums  OMUCaHUK  MemoduKu
uccnedosaHul, ux uyenel u 3aday, pPakmMuU4YeCcKoOMy
APUMEHEHUO MONYYEHHbIX PE3Y15Mamaos.

Hebonbwas ebidepxka ua kHuau [x. P. 3saHca u b.
Bepmana “Mapxemune” (“OxoHomuxa’, 1993 e, c. 62-70):
‘Mpouecc mapkemuHa08020 ucciiedosaHua exmoyaem g
cebs pad onepayud, 8bINOMHAEMbIX 8 OrpedereHHOM
nopsidke. onpedenedue npobnems!, - aHanu3 emopuyHol
UHthopmauuu - fofyYeHue fepsuyHol uHopmauuu -
aHanus OGaHHbIX - pekomeHdayuu - UCOfb308aHUe
pesynbmamos. BmopuyHas uHghopmayua
npedcmasnaem cobod OaHHble, cobpaHHble paHee 0nA
uened. OMIUYHbIX OM C8f3aHHbIX C peweHuem daHHoU
npobnems). Heaagucumo om moeo, docmamoyHa /iU oHa
dns peuwlenus, ee HU3Kas ueHa U OMHOCUMEbHO
6bicmpas docmynHocms mpebytom, Y4mobsbl NepeuyHbie
OaHHble He cobupanuck 00 3asepliesus mujamensHoeo
noucka emopuyHol  uHgopmauuu  Tpu UCMOYHUKE
8mMopuYHOU  UHbopMayuu. — KHueu,  nepuoduvyeckue

u30anus, uccnedosamernbckue
opeaHusayuu’”

ObveduHas 8 cebe amu mMpu UCMOYHUKa, Haw
GronnemeHs  UMeem  peanbHble  WaHCbl  cmamb
cocmasHol 4acmbio KOMMEPYECKo20 ycrnexa Hawux
100MUCYUKO8.

Mbi paccHumsigaeM OCMOAHHO pacluupsms CrLCOK
npedcmasneHHbIXx  Ha - Hawux — cmpaHuuyax — pupm,
npogodAauux uccnedogaHus & obnacmu  mogapHozo
mapkemuHeza. Ymo Kacaemcs peaynspHbix medua-
uccrnedosaHud, mo 30eckb Mbl 8bIHYXOEHb!
02paHUYUMbCA  UWb  HECKObKUMU gedyuumu
MOCKOBCKUMU  chupmMamu, 0oCmasffsd Mecmo MeHee
uzeecmHbiM U meM cambiM  6ojee  UHMEPECHbIM
peauoHansHbIM upMmam.

B bronnemeHe He neyamaemcs /lamHas pexnama,
becnnamHoll peknamold Ona cupmM, npedocmasusiiux
mMamepuans! — ceoux  uccnedosaHud,  camu  amu
Mamepuans! U Ae1810mMcH,

Takoesi, 8 0bwux Yyepmax, KoHuenyua u énuxadwue
nnaHel Haweeo usdaHusa. Hawu nodnucyuku noayydaom

KoMMepyYeckue

-8 00HOM u3daHuu - meopemuyeckull CrpasoyHUK U

npakmuyeckoe rnocobue Ha Kaxdbil JeHb. Ho Mbl
paccyumeigaem, 4mo ‘“lpakmuyeckul MapkemuHa” -
bydem uHmepeceH He mMmObKO MOOHBIM peKnamHbIM
‘koHuyenmom”: [IBA B OfJHOM, Ho & rnepsyro oyepeds
6nazodaps ydosnemsopeHuro npakmuyeckux
uHmepecos u nompebHocmell HE MOMLKO KomnaHul
Mockeei u CaHkm-[lemepbypea, HO U MENKUX u CPeoHUX,
CMONUYHLIX U peauoHanbHblx  npoussodumened,
mopeosues, peknamodamenel U peknamoHocumeneu’

M HakoHeu, scem Ham, He3asuCUMO Om cmerneHu
3aHamocmu U “coyuanbHO - OemoepadhuyecKux
xapakmepucmuk” xoyemecsi UHozda ocmaHo8UMbLCH U
nodymams 0 bpeHHocmu. mujeme U cyeme.. unu
Haobopom, O MpeKpacHoM U 6EYHOM... UAU 1pocmo o
mowm, ymo ‘life is life” kax noemcs & uzsecmHoul necke...
Paambiwneduam o6 amom 6ydem nocssaujeHa nocnedHss
cmpaHuya 0bn10XKU Kaxdoeo HoMmepa.

Mbi  Hadeemcs  ysudems  MOOMUCHOU  nucm,
8/IOXEHHBIT 8  3mom  HOMep,  3amnoflHeHHbLIM U
npucnaxHbiM Ham no ¢axkcy (095) 152-29-97 emecme ¢
Kornueu ninamexHoz20 rnopyvyeHusl.

Obpamume eHuMaHue Ha mo, Ymo 3annamus 3a 12
HoMmepos, 8bl nonydaeme 13, sknjoyas cueHanbHbill
Homep, komopsill depxume 8 pykax. [lepsabill Homep
sbiidem o amopoll Hedene hesparns, nocnedyrouue - 8
nepsbix yucnax kaxdozo o4vyepedHoz0 MmecAya. B
cmoumocmb MOONUCKU 8KMoYeHa docmaska Kypbepom
no Mockse unu noymossle pacxodsl Ons pesuoHanbHbIX
odnuUCYUKOoS,

Mnaexbii pedakmop  C. MpuzopsiH
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. Mgoobpanaeman NOKynKa”, Muaﬂmauenu,.

omoBou 1opranM, onpocu Meue,wxepos
npep.npuumn, OfPOCH! AKCTNEPTOE;

3a l’OAbl paﬁomx 80:BLIOMe Hakonniew
; c:pesynbrara-

Mu Gonee uem 2000 u.,cne,q BaHWIA:

Caman oneparnBHasi: cxema nposefe-
HUsi: KCCIEAOBAHMA - B COCTaBe: KCMPere-
onpoca BLMOM {pesynbiarthi npefocTan-
NRLOTCH aaxa:wm(y yeped  ROJTTOphiBe
Hepenmny:

Caman aKkoROMMYHAN Cxema npoBepe-
HMA-UCCNEAOBAHUS - B:COCTABE PEFYIIRPHO:

ro “omHuGyca” BLIOM 10 penpeseHTaTus: -

HOW HallwoHankHON BLIGOpKe (CxkMAKa a0
30% OF CTONMOCTH KCCNEA0BAHUSA NO MHAU-
BUAyaribHOMY 3aKa3y),

Pykosoacteo BUAOM:

ﬂpe:sunem akagemMuk 3acnasckas

. TarbaHa ViBaHOBHA

Dupextop - npotheccop NeBana

tOpnit AnexcaHgapoBuy.

Aapec: 103012 Mocksa

yn.Hukonbckan g,17

Ten: (096) 928-21-12, Pakc: (096) 9756-26-12
E-mail: DIRECT@WCIOM.MSK.SU

B couunonornyeckux wccnegoBaHWax
pbiHKa NoTpebUTensckux TOBapoB UCMonMb-
3yeTCA MHOXECTBO pasfnudHbiXx MeTodoB. K
COXaneHwto, Janeko He BCe 3aKa3uuku
Takux NCCNefoBaHWM MMeT YeTKoe npea-
cTaBneHve 00 VUMEKWWUXCHS Yy HAX BO3-
MOXHOCTSIX. M XOTA oHW K He 06s3aHbI
xopowio pas3bupaTbCs B wccnepoBaTesb-
CKoW "KyxHe", 3HaHue o cnocobax uayve-
HWS pblHKa MNoMoraer sapaHee npegcTa-
BUTb, YTO 3akasyux MOXeT NOMYyYuTb B
pe3ynbTaTe NPUMeEHeHUs TOW WNW WHOW
metoAunkn v KAK npasunbHO . pacnops-
AWTLCA WMeWUMKUCH ¥ Hero BrogxeTom
Ha MapKeTUHIOBbie UCCNeAOoBannA.

BosbmeM Agna npumepa TUNUYHYIO CH-
Tyauuo. Bo BUMOM obpawjaercsa 3akas-
YUK, KOTOPbIA XO4eT 3HaTb, NoYeMy Kakon-
TO onpejeneHHbin ToBap He Monb3yeTcs
CAIPOCOM Ha POCCMWCKOM PbIHKE W HacTau-
BaeT Ha ToM, 4Tobbl UccrefosaTeny npo-
BeW ONpoc HaceneHusa. Hepeaxo kaxeT-
csl, MT0 YyeM Bonbuwe nrogen ByaeT onpo-
LWeHO - TeM ToYHee ByayT pesynbTaThi.

Ha camMom pene aTo Aaneko He Tak.
EcTe Gonee adeKkTUBHble U, HAQO0 cKa-
3aTb, Bonee gewesble cnocobbl NONYYUTL
HYXHYWO WHopMaunto. Mpexae, vem 3a-
KasblBaTb uMccnenosaHWe, Heobxoaumo
TOYHO 3HaTb, YTO Bbl XOTUTE MOMYYWUTL 3a
cBoOU JeHbru. Ecnu Uenb 3akasuuka - Bbl-
ACHUTL, KaKkuMm CMpOCOM NOMb3yeTcs ero
NPOAYKT Ha pblHKe B LUENoM, Kakue rpynnol
HaceneHUs MokynawT ero valje Apyrux -
Torga crneayeT 3akasaTb onpoc No obuje-
HaluoHanbHoh  Bblbopke.  PesynbTaThbl
TaKkoro onpoca NOMOryT y3HaTb, Hanpu-
Mep, cneaytoulee,

ecnu pedb njeT 0 NpoaykTax W ToBa-
pax noBce/lHEBHOMO CApOCca:

e KaK 4acto MOAM MNOKynalT [AaHHbIW
ToBap: eXegHeBHO, pas B Heaenio wnu
pexe;

e TJe OHW Yallye Bcero ero noxkynawrt: 8
cynepmMapkeTe, KMOCKe, Ha pblHKE Wnu B
APYTUX MecTax;

*  KaKoro poja ToBapbl (OTEYECTBEHHOro
WM UMNOPTHOTO MPOW3BOACTBA, TOW UMK
UHOW hUPMbl MU MapPKV W Tak Aanee) oHwu
npeanoYnTanoT;

e CKOMbKO AEHEer oHW TPaTAT Ha Nokyn-
Ky aToro Tosapa.

ecnu_pedb waeT o ToBapax ANUTeNb-

HOTO NOMb30BAHUA:

e Kakue TOBApbl yXe eCTb B CEMbSX;

. 4TO x0Tenu Bbl npuobpecTn U CKOMb-
KO OQeHer roToBbl H& 3TO NOTPaTUTb,

s Kakue CBOWCTBA/XapakTepucTuku
ToBapoe 0COBEHHO BaxHbl ANA NOKynaTe-
new;

e 3HaYMMble AN NOKYNKW XxapakTepu-
CTWKW TOBapOB,

e OXWAaeMble CPOKW W KaHanbl Npuob-
peTeHus ToBapos.

Kpome TOro, Npu MaccoBoM onpoce
MOXHO CTpYKTYpWpoBaTb noTpebutenent
(MU nokynatenew) no pAAy XapakTepw-
cTUK
¢ BO3pacT,;

s NON;

Tenedou pepakumnu: 152-29-97

e TUM MecTa XUTenscTBa (CTONMULA, Kpyn-
HblA ropoA, NposWHUManNbHbLIA ropog, ce-
noy;

e perwoH (LleHTpanbHas 4acTb Poccuu,
Cesep, HOr, Ypan, Cubupb u [danbHuit
Bocrok),

* [OX04 CeMbM,;

® YNCIO YNEHOB CEMbM;

e KakuMW cpegcrTBamu  MHdOpMaumu
NpeAnoYUTaloT Nonb3os8aTbea norpedbuTte-
nu.

3aka3uuk, paszymeeTcA, MOXeT nNony-
YATL M ApYyrue CBeAeHUS C NOMOWbLIO Ta-
KX ONpocoB - kak o notpebneHnun npoayk-
Ta, Tak M O CamMOM pecnoHAeHTe. Hanpu-
Mep, 4acTO WCcCreayrTCcs Takue xapakTe-
PUCTWUKM Kak OTHOLIEeHWe K peknamMe B00O-
uje, U K pekname AaHHOro ToBapa, NnoTomy
4TO BO MHOTOM WMEHHO OT 3TOr0 OTHOLLEe-
HWA 3aBUCWUT ycnex NPOABWXEHWUS ToBapa
Ha pblHKe.

Kak npasvno, ofbeM HauWoHaNbHOW
BbiGopku BUUOM - o1 1,5 Ao 2 Thicad
yenoeek. C ysenuyeHvem obbema sbibop-
KW cBblle 1 ThiCAYM YenoBeK TOYHOCTb
OUEHOK BO3pACTaEeT, HO OYeHb He3Hauu-
TenbKo. bonee cyujecTBeHHbIM 06pa3oMm
Ha HajeXHoCTb pe3ynbTaTtoB  BnuseT
"ONCNepcHocTb” BbIGOPKA, @ WMEHHO -
YUCNO TOMEK ONpoca W - caMoe rMasBHoe -
Xapakrep npoueaypbl 0T6opa pecnoHaeH-
ToB. [aHHble UCCnesoBaHWA MOryT cuyu-
TaTbCA AOCTOBEPHBIMW B TOM Cchyuae,
€Ccrin KaXabil YerloBek UMeeT paBHyKo (Mnu
MoYTW pPaBHYKO) BO3MOXHOCTL MonacTb B
BbIGOPKY, TO €CTb ObiTh ONPOLIEHHbIM. JTO
obecneyneaeTcs cneuuanbHbLIMKM - BbibO-
POYHBLIMU NpoLieaypamy.

Huxe npuBoasTCcA HeKoTOpble pesyib-
TaTel nogobHoro onpoca, MNpPoBeAEHHOrO
BUWMOMowm B utone 1996 roga.

3ajaven AaHHOro UccnefoBaHus 6bl-
No onpedeneHue NO3ULUA pasHoro Tuna
HanWTKOB Ha POCCUWCKOM pbiHKE B LeroM.
[ns aToro onpawwvsaeMbiM npeanaranock
B x04e aHKeTUPOBaHWA OTBETUTL Ha BO-
npoc, KakK 4acTo B UX CeMbe MbIoT:

1. HanuTku co Bkycom "Kona" ("Mencw-

Kona", "Koka-Koma", "Xepwm-Kona®,

“Cnopt-Kona", “bawkan” n 1.n.);

2. pykTosyto Boay ("CnpanT”, "Cese-
"Mupunaa”, "®anTa” n 1.n.);

3. MWHepanbHYKO BOAY;

4. coku,

S. nueo;

6. cyxoe BUHOrpagHoe BUHO (0T 9 ao 12

rpaaycos);
7. BOOKY;
8. KpenkWe  HaMWTKWM, Kpome  BOAKH

(KOHBSAK, POM, AXKWH, BUCKM U T.N.).

HekoTopble Mony4yeHHble pesynbTaTsi
npeAcTasneHbl B Buge rpadvKkos, B KOTO-
pbiX BCE AaHHbLIE NpUBeAEHbl B NpoLeHTax
oT obujero yucna onpolleHHbIX. B onpoce
yqacTBoBano 2,4 TelCAYWM PECNOHgeHToB 8
BO3pacTe 16 neT u cTaplle, NPOXUBAIOLUX
B 102 cenbCKUX U ropoAcKnx HaceneHHbIX
nyHkrax. CTaTucTuveckaa norpewxocTs
onpoca 8 npeaenax 1,5%.



MPAKTUYECKWIA MAPKETUHI

HanuTtxku co Bkycom "Kona"

MuHepanbHas Boaga Nueo

ExXefiHeBHO/MOYTU eXXefiHeBHO
E11-2 pa3a B MecAl,

E2-3 pa3a B Heagenw
B pexe 1 pasa B Mecsl

OPa3 B Hepento

EI Hukorza/npakTuyecku HUKoraa

Ha ocHOBaHWW nonyveHHbiX pesynbTa-
TOB MOXHO CKa3aTb cregyloujee OTHOCHW-
TenbHO  MO3WUUK  AaHHbIX  TOBapoB
(nepeuncneHHelX HanuTKoB) Ha POCCUIA-
CKOM PhbiHKe:

» kaxos obbeM notpeBneHWa Kaxjoro ua
NepevucrieHHbiX TOBADOR (B8 AaHHOM chny-
“ae Haubonoluul obbem y COKOB ¥ BOAKH,
Ux NbloT Bonee 2/3 POCCURCKMX Cenel);

® KaKoBa H3CTOT2 noTpebnenns Kakgoro
ToBapa M y Kakoro tosapa oHa Hawubone-
was ( B AaHHOM Cny4ae y COKOB, NwBa,
"Konbl” - Kaxgblh M3 HWUX PerynsipHo, He
MeHee pasa B Hedenio, NbIOT He MeHee
MISATOW YaCTN POCCUNCKUX CeMeNn),

® KaKue U3 HanuTKOB OAHOrO TWNa npeano-
yuTalT floTpebutenn ( Hanpumep, cpeau
Kpenkux CnpTHbIX HanuTkoB, 6e3ycnoBro,
nuaupyeT BoAKa).

Kpome atoro, onpoc no obujeHauyuo-
HanbHOW BbibOpKe JaeT BO3MOXHOCTL
BbIABUTL YacToTy MoTpebnenus Toro wunu
WHoro HanuTka. Bosbmem Ans npumepa
MUHepanbHyto Boay, koTopyto noeT Gonee
NONMOBWHbLI pocCUNCKUX cemedt - 54%. Mpw
3TOM perynapHo ( He MeHee pa3a B Heje-
nio) ee NbeT NATas YacTb cemeil Poccu.
CTonbKo Xe - MblOT “MUHepanky" peako -
pexe 3-x pas B mecau. U euwe 46% He
NblOT ee NPaKTUYEeCKN HUKOrAa.

Yawe Apyrux ee nbloT B rOPOACKUX
ceMbAX (NpuU4eM, He BO BCex ropogax, a B
CTONMLax U KpymHbIx ropofax), ¢ BbICOKU-
MW goxogamu. Ha rore Poccun ee nbioT
valye, YeM B ApYrix peruoHax.

Yawe, 4eM B cpegHeMm, MblOT MuHe-
panbHylo BOAY B CeMbAX npeanpuHumare-
nevi, 6U3HECMEHOB ¥ pyKoBOAUTENEW Bbl-
cokoro paHra. Okasanocb Takxe, uTo pe-
rynapHbie  notpebutenu  MuHepansHon
BoAbl YuTawT “M3Bectmsa” uawje Apyrux
razet - 23ta uHdoOpmauus MoxeT ObiTb
nofesHa ANs NNaHWpPOBaKWA pasmelyeHun
peknamsl.

" CaMblM MONYNApHLIM CIUPTHLIM Ha-
NMUTKOM (U3 nNepevyucneHHeix) ssnseTcs
BoAka.

[aHHble onpoca no3BONSKT BbIAC-
HUTb, Kakue HanWTKin NblT NO MNpPasgHu-
Kam, a kakue- no 6ygHsam. BoT kaxue Bbl-
80Ab! BblNK MonyyeHbl 8 pesynbraTe aHa-
nu3a AaHHbIX oNpoca.

“XoTa Boaka sBnaetca ckopee 6Oya-
HUYHBIM, YeM NPasfHUYHbIM  HanmuTKOM,
NUBUPYET OH2 UMEHHO B YUCNE NPAaZgHUM-
HbiX. [lepsoe Xe MecTo cpedn OyaHWUHBIX
HanuTkoB ¥ BTOpOe 00ujee MECTO 3aHihma-
eT nueBo. K 4ucny npeuMmyllecTBeHHO
NPasfHWYHbIX HANWTKOB OTHOCATCA B
CPeAHECTATUCTUYECKOW pPOCCUNCKOW Ce-
Mbe Cyxoe BUHO M HaNUTKW TUMNa KOHbAKa.

C poctoM nonyyaemblx AOXOA0B B Ce-
Mb€ 3HaunTeNbHo (B 2-3 pasa) nosbllwa-
eTca 6yaHuuHoe noTpebneHue Bcex pac-
cMaTpuBaeMbix (B AaHHOM  cnyvae -
CMUPTHBLIX) HanNWTKos. BospacTaeT Takxe
npasfHu4Hoe noTpebneHune cyxoro BuHa u
0COOEHHO KOHbAKa... [lapannenbHo co-
KpalwjaeTcs npasgHuyHoe notpebnenue
BOAKWM W NvBa, U B LENOM BWHONUTWE B
BoraTbix CeMbaX CTAHOBUTCA NpeaenibHo
OyAHUYHBIM 3aHATUEM.

PocTy pasmepoB HaceneHHOro MyHKTa
ConyTCcTBYIOT B 0CNabneHHOM Buae Te xe
33KOHOMEPHOCTWU, YTO W POCTY AOXOZO0B.
MpuMevaTenbHOE UCKIIOYEHUE COCTABNS-
eT GByasudHoe noTpebneHne Boaku. B
cTonuue W B NpOBUHUMKU, B BonbLIMX U
Manbix ropoAax, Ha cene OHo ocTaeTca Ha
OAHOM ¥ TOM Xe ypoBHe - 35%.

M3 nonyqeHHbIX AaHHbIX cnegyeT, uTo
3TOT ypoBeHb APAKTUMECKU He 3aBUCUT He
TOMbKO OT MeCTa MNPOXWBAHWA, HO WU OT
obpasosaHuA “ oT couvanebHo-
npodgeccuoHanbHoro  cratyca.  OuveHb
3Ha4YUTEeNbHO 3aBUCUT OH TONbLKO OT nona
u oT TpypocrnocobHocTu. B Tpygocnocob-
HOM B03pacTe OH cocTaBnseT okosno 40%,
nocne 4yero oW nagaer pasoe (21%). VY
MYXYUH Xe OH BABOE Bbllle, YeM Yy Xek-
LWWH (49 v 23% cooTBeTcTBEHKO). bya-
HW4YHoe norpebneHue BoakW, Takum obpa-
30M, - cBoeobpasHbil OTNUYUTENbHbIN
pU3HAaK, “"BU3UTHAA KapTodka' MYXY4H

TpyAocnocobHoro sospacTta no ceelt Poc-
cuu”.

NonyvyeHHan wHdopMaLyMsa, HeCMOTPR
Ha 0OWUIA xapakTep, UMeeT LIeHHOCTb AR
Npou3BOAUTeNs  KOHKPeTHoOrsc  Tosapa.
Wcenefosanue, nogobHoe ToMy, C KOTO-
poM Mbl pacckasanu, MOXeT MOCAYXUTb
nepssiM WwaroM B onpedenedun BAWETO
noxynatens. ObujeHal{MoHanbHbIh OMNpoc
rio3gonser obHapy¥uTb, kTo u3 obllen
Maccel notpeGuTenewn, Gonbuwe Apyrux
opveHTUposaH Ha Baw ToBap - T.e. onpe-
AeNUTb CBOK “yestesyro epynny”.

370, KOHEUHO, HE MHOrO, HO YMES TaKyo
UHMOPMaUNIO ‘Bbl MOXETE ABWraTbCs Aanbs-
ule, He TpaTs BNpeAb BpPeMeHW W JeHer Ha
TpyaoeMKue onpockl Mo obLeHaLuoHansHon
Bbibopke. Beab Tenepb CTaHOBUTCA NOHATHO,
B KAKOM WMEHHO HanpasneHuu cneayeT ABW-
rateCA. Bbl yananu, KTO nokynaet Baw
ToBap.

Tenepb Bam HyxHO Gonee TodHoe U
noApofHoe 3HaHue 0 TOM:
¢ KTO oHu, Baww nokynatenu
e YTO oHuM nokynatoT ( HanpuMep He NPOCTO
PYKTOBYIO BOAY, HO KaKyto MMEHHO)
¢ [TOYEMY oHu ee nokynatoT
* KOTOA
«[JE
o KAK
e KTO YUYACTBYET 8 npuHATUM petueHus o
nokynke v T.4.

Mocne Toro, kak B pes3ynsTaTe onpoca no
obljeHaumoHansHoW  BbIBOpke,  yCTaHOBMeEH
NpUMepPHbIN Kpyr NoTpebuTeneit Ballero Tosapa,
Bbl MOXeTe NonyuuTb OTBETL! Ha BCe 3TU BO-
NpOCh! - B CNeAyoLUX MCCNEAOBaAHMSX.

BcTpeyatoTen 3aka3uukW, KOTOpbie He flo-
[03peBaloT, YTO CYLLECTBYHOT Cnocobbl Usyqe-
HUA He noTpebneHWs BooOlLe, HO PbiHKa WX
cobcTBEHHOrO NpoayKTa. [Ana atoro cyujecTsy-
0T cnetmanbHble METOAWKWA, O KOTOPbIX Mbl
pacckaxem B Cneayrouuit pas.

Bepa HukutuHa
Mpecc-cekperapb BUNOM
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Hue cincKa Dpenaos, cerMeHTalun u
HANU3 PhIHKa B WHTEpecax 3akasuu-
TeCTHpaganiie HOBbIX TOBAPOB):

TenedoH pegakuuu

KNHSUBHBIX  BONPOCOB; HapawMBa-

Bonpockl coBeplWweHCTBOBAHUS XO38ICT-
BEHHOr0 MexaHW3Ma BO BCe BpeMeHa Obinu
6e3pas3nenbHOA  BOTHMHOK 3KOHOMUCTOB W
NPaKTUYECKUX XO3ANCTBEHHMKOB. CeroaHs,
KaXeTCA, Brepsble, CTano ACHO, 4TO B 3TOW
obnactu 6e3 nomown couumonoros obonTUch
[OCTATOMHO CroXHO. CrMWKOM MHoroe, kak
OKa3anocb, 3aBUCUT OT TakuMx TPyAHO noa-
AAKOLUUXCA  3KOHOMUYECKOMY aHanuay Be-
LL{eN, KaK HACTPOEHWA 1 MHEHWUS PYKOBOAUTE-
nei NpeanpuATUiA, a TaKke WX OTHOLLIEHWE K
rocyAapcTsy U ero 4encTanam.

Mo 3aKkaszy 3KOHOMWYECKOW 3KChepTHOW
rpynnest npu MuHucTepctee duHaHncos PO B
KOHUE Mas - Havane moHA 1996 roaa doHg
"O6LWecTBEHHOE MHeHWe" npoBen Ceputo
Ka4yeCTBeHHbIX MCCNe0BaHui Nno npotinemam
HanoroobnoxeHun 1 ynnartel Hanoros. beiun
fipoBeaeHbl ABe PoKyc-rpynnbl U AecaTb
yrnybrienHbix WHTEPBLIO C Byxrantepamn
pyKOBOAUTENAMM PAfa NPeanpUaATUNA.

[peacTosano BbIABATL B CTEpeoTMRax
noBeAeHUs U yCTaHOBKax pykoBoguTenen
NpeAnpusaTAR oblme hakTopbl, BRKAOLMUE
Ha [UCLWNNWHY nnaTexen B GOAXeT, uay-
YWUTb OTHOLLEHME MPeanpUATUA K HanoroBow
cvcTemMe B L|ENOM ¥ OCHOBHble MPETeH3nW K
HeW, a Takxe COMoCTaBUTL OTHOLLEHWe Npej-
NPUATUA K PA3NIUYHBIM Hanoram.

Hu AnA Koro He SBNAETCA CEKPETOM, YTO
rocyaapcTec ANA  CBOEro  HOpManbHOro
PYHKUMOHWUPOBaHUA  [ONXHO #IMeTb  Hop-
ManbHbi BIOAXEeT, NOMONHAeMbIN 3a cueT
Hanoros. OpaRako cucTemMa Hanoroobnoxe-
HUS Ha CEroAHALLHWA feHb HAaCcTONbKO Heco-
BEPLUEHHA, YTO KPWU3WUC HennaTexen B pAaay
3KOHOMMUYECKUX Npobnem BLilLen Ha nepej-
HWA NNaH. Yxo[ nouTu BCeX NpeAnpuUaTAn oT
HanoroB [0 TakoW CTeneHW oYeBUAEH, YTO
NPUXOANTCA KOHCTaTUPOBaTL hakTUUecKyto
neranu3aunio Tak HasbiBaemow “"TeHeBow"
3KOHOMUKM.

B npouecce uccnegosaHna npedcTosno
“Haugyrnarte" NyTW NOCTpoeHWs onTUManbHORK
cnUCTeMbi HanoroobnoXeHNsa, KoTopasa no3sBo-
nuna 6bl, B0O-NepBbiX, AOMONHWUTL OOAXET,
BO-BTOPbIX, €034aTb OflaronpuATHbiE YyCMo-
BUA ANA  [eATeNbHOCTU NPeanpuatuit w,
HaKoHel, CTAMYMNUpOBaTb WHBECTULUMA 1
passuThe NPOU3BOACTBA.

OBblYHbIR HOpMann3osaHHbIK Macco-
BbI OMNpPOC ANA peweHna 3ToW 3afjadn He
foawnncH, ubo ¢ ero NOMOU|bIO HEBO3IMOX-
HO cofpaTb AQ0CTAaTOMHO NOMHYIO WHOOP-
MauMilo 0 CnekTpe MHeHWR, CyljecTsyro-
WuX F10 flaHHbIM BOMpocam B cpefe Byx-
ranTepos W pykoBoAUTENeR NpeAnpuaATUM.
OpueHTaiusa Ha "MaccoBoCTh" B AaHHOM
cnyyae Obina 6bl abCOMOTHO HEBEPHOM:
BO-flEPBbLIX, MacCOBbIA GPOC OTHOCMTCA K
KONUYEeCTBEHHbLIM MeToaaM U, B Mepsyto
oyepeAb, MpU3BaH OTBeYaTb Ha BONPOC
"CKOMBKO?", BO-BTOPbLIX, 0BbIMHAA dopMa-
nu30BaHHag aHkeTa He npegnonaraeT
KaKoW 6kl To Hu Owino "uMnposusaymn” B
Xofe MCCrefoBaHMA, Tak Kak OpueHTMpo-
BaHa Ha c6oOp AaHHbIX C PUKCUPOBAHHON
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CTPYKTYPOW W UX MOCNeaytoLlytd KONMYecT-
BeHHylo obpaboTky.

Ham xe 6bino Heobxoaumo nony-
UNTL OTBET Ha BONpoC “nodemy?”, a
cnefoBaTenbHO, OPUEHTUPOBATLCA He
Ha MaccoBbil cbop AaHHbIX, @ Ha foc-
TUKEHWEe NOHUMAHWS  WCCNeayemoro
counanbHoro asneHna. Takum obpasom,
8bib0op yrnybneHHbIX WMHTepBbBIO WU DO-
Kyc-rpynn B kavecTBe MeTOAOB uvccne-
[0BaHUA He Bbin cnyYanHbiM.

HEUMGVKA UCTIORE-
OHooB '

Kak dokyc-rpynnbl, Tak u yrnybneHHsie
UHTEPBbLIO KOMMeHCUpYIT oTcyTCTBUE
"MaccoBocTn” BbICOKOW CTeneHbio
"yrny6nenna” 8 uccnenyemyto npotnemy. Mo
CYTW KaXabi¥ U3 3TUX MeTOA0B NpeAcTaBns-
eT coboW WHTEpBLIO, HO WMeeT onpegerneH-
HYHO CneLndunKy, AOCTOMHCTBA U HEQOCTaTKU.

N dokyc-rpynnbl U yrnybneHHble uHTep-
Bbl0 NPOBOAATCA B COOTBETCTBAM C MOMy-
hopmann3oBaHHbIM - cUEHapueM,  OfHako
nepBbIA MeTOA peanusyeTcs B gopme Fpyn-
NoBOW ANCKYCCUU MeXZYy AeCATbIO y4acTHW-
KamMu  (pecnoHgeWTamu) U Bedywum
(MopepaTopoMm), Torga kak BTOpoW B copmMe
pasroBopa OAWH Ha OAWH WHTepsbloepa ¢
pecnoHgernToMm. CleHapui BeicTpausaeTcs
odeHb rMbko. BrntodeHHble B Hero Bonpochl
MOryT Mo Xody nepedopMynvposaThcs, Me-
HATLCA MecTaMn, YTOYHATLCA W T.M. Kaxaplv
BOMPOC MO CyTH ABNAETCA OTNPABHON TOUKOW
AN obCcyKaeHns.

K HECOMHEeHHbIM AOCTOUHCTBAM (DOKYC-
rPynn MOXHO OTHECTM BbICOKYIO CTeneHb
packpenoueHHOCTU €e YyYaCTHUKOB W CMOH-
TaHHOCTW UX OTBETOB, CTUMYNWPOBaHuNe pec-
MOHAEHTaMW ApYyr Apyra; akTWBM3auuio acco-
LnaTveHbiX cBSA3eh. B paccmarpusaemom
criydae oTa TeXHOMOrua no3sonuna pykoso-
avtenam u Dyxrantepam «pasrosopuTbCAa»
Ha KpawHe UHTEepPEeCYIOLLYIO WX BCEX TeMY, YTo
fAano psa A0BOMBHO HEOXWAAHHBIX pe3yrnb-
TaTos.

OgHako rpynnosas npupoga AaHHOMo TH-
na WHTEPBbLIO SBNSETCA OAHOBPEMEHHO
CAEPXUBANOLLMM (baKTOpoM B pasrosopax od
"MHTUMHBIX'  npobnemMax, CcouuanbHo  He
0400pAEMBIX MbICIIAX UMW MOCTYNKax, K Ko-
UM, HECOMHEHHO, OTHOCATCA cnocobbl yxoda
oT Hanoros. [o3ToMy pokyc-rpynna He no-
3BoNseT packpbiBaTh obcyxAaemble fpo-
Bnembl ¢ Takow rrybMHON, KOTOPYrO MOXeT
obecneunTs MHAWBUAYANbHOE UHTEPBLIO, HO
ABNAETCH OUeHb IPPEKTUBHOW ANA Nonyde-
HUS WMPOKOTO CReKTpa peaxkuui, YCTaHOBOK,
MHEHUI, BbIPAXEHHLIX B KOMNAKTHOW hopme.

YrnybneHHbie WHTEPBbLIO, HaNpoTUB, B
nomHow Mepe LatoT BO3MOXHOCTb
"yrnybuteca” 8 cyTb npobrnemel, uccneno-
BaTe ee uaHyTpu. OgHaxko Npu ux nposege-
HWW, KOHEWHO, B MeHblleh CTeneHn MOXHO
OX#AATb BO3HWKHOBEHWA CTUXUWHBLIX peak-
L.

Takum  obBpa3oM, WMEeHHO co4eTaHue
3TUX ABYX METOAOB MO3BONMIIO peany3osath
3ajavy uccneaoeaHus B Heobxoanmom obb-
eme.



YYacTHUKW onpoca efvHOAyWHO npu-
3HaNW, 41O MOYTU BCE NPEeANpPUsTUA MPOU3-
BOAAT "ONTUMU3ALMIO HAMOroB" U UCMOMb3y-
0T "JyepHbIK Han". MeToab!l Ans aToro onpo-
BoBaHbl M cTaHAapTHLI. CaMblil pacnpocTpa-
HeHHbI noaxod - 3aBbllleHwe  3aTpaTt
(3aKmoMeHne  (UKTUBHBLIX  KOHTPAKTOB  Ha
OKa3aHWe OTCYTCTBYIOLWX B AEWCTBUTENBHO-
CTW ycnyr, B pesynbTaTe 4ero cokpawjaerca
npubbine). Bo MHorux cryvasx npu aTom
fpouCXOAUT W oBHanudnBaHue CpeacTs.
KoHTponb rocypapcTea 3a Taxkoro poja ma-
XMHAUMAMMK, Kak BbISCHUNOCH, KpawHe He-
3hbeKTUBEH.

3aHuxas Takum o6pasoM cymmy nogne-
Xallux ynnate Hanoros, NpeanpuATHs cTa-
paoTCa NNaTUTb YXKE HAYUCNEHHbIe Hanorn
BOBpEMS, MOCKOMbKY MNEeHW 3a HapyweHue
CPOKOB NnaTexew A0BONbHO YyBCTBUTEMbHbI.

['oBOps O NpuuMHax, NO KOTOpbIM Mpej-
NPUATWS yXOAAT OT HaNoros, Hago OTMeTUTb,
4TO ANA OAHWX 3TO - HeoBXoAUMOE ycriobue
BbKMBAHNA, ANS APYrUX - BO3MOXHOCTH
nonyyaTte “cBepxnpubbine’. OgHako obuinit
ANA BCEX MOTUB - TO, Y4TO Takoe nosefeHue
ABNAeTCH "HopMow". 3To JaeT MoparsibHoe
ofpasaaHue (ANS GONbLLUMHCTBA - upe3Bbl-
YaWHO BaxHOe) W NPWUTYNNSEeT olyLjeHue
OMacHOCTW («eCAN JTO AenaroT Bce, To BCex
He npoBepullb, a ecnt U NpoBepullb - He
HaKkaxetlby).

B ocHoBe npepctapneHnsa of yxoge oF
Hanoros Kak O "HOpme" JieXWT HeCcKofNbKo
pacnpoCTPaHEHHbIX MHEeHWH. 370 U Heno-
CWbHOCTL CyujecTaytolwux Hanoros ("Ecnu
BCE YeCcTHO MNaTtwuTb, To cebe Huuero He
0CTaHeTCR"), U HedddEeKTUBHOE UCNONLIC-
BaHWe rocyfapcTBOM COBUPaEMbIXx CPefcTs,
W "genosas HeMopAA0YHOCTL” rocygapcTsa
N0 OTHOWEHWIO K HarioronfaTtenbLykam
(Hanpumep, W3MeHeHWe HanorootnoxeHus
"32AHUM WMCnom™). .

Ecmm paccMaTpusate npobnemy Ha 6o-
nee rnyouHHOM ypoBHe, TO BO MHOMOM Co-
XMBLLMECSH HOPMbl HanoroBOro rMoBeaeHns,
KaK BbIACHWNOCH, onpegensoTcs  odWum
XapaKTepoMm OTHOWEHUA rocyAapcTsa ¢ Ha-
noronnaTtenstiyvkamu. peanpuatusa  oujy-
WalT CBOK MONHYH W30NMPOBaHHOCTL OT
rocyfapctea ('Mbl He 3HaeM, 4T0 TBOPUTCA
HaBepxy, a OHW HWYEero He 3HAKT O Hac").
MpeanpuaTa 1 rocyfapcTBO HaxoAsTCA B
HepaBHOM nonoxenun. B 4acTHocTW, npea-
NpUSATUE NNaTUT 3HauuTerbHble WiTpads: 3a
HEBbIMOMHEeHUE CBOUX 0DA3aTensCTs, Hano-
roBble Xe CryXObl HU 3a YTO He HecyT HWKa-
KOW OTBETCTBEHHOCTW. [puUHUMas pelUeHus
06 WU3MEHeHWN HanoroobrnoxeHust, rocyaap-
CTBO COBEepLUEHHO He 3ab0TUTCA O TOM, Kak
3T0 MOXeT OTPasUTbCs Ha HanoronnaTesb-
LyuKkax. YHU3IUTENbHoe nonoxeHue Byxrante-
POB, BbIHYXAEHHLIX OTCTanBaTb MHOro4aco-
Bbie o4epedn MpW caade OTYETOB B HaNoro-
BYIO MHCMEKLMIO. ycyrybnseTcs wuaHadanb-
HbIM OTHOWIEHMEM K HUM KaK K BeposTHbIM
HaPYLWUTENAM, KOUMW OHW BbIHYXAEHHO W
ABNAIOTCSH

CuctemMaruyeckuin yxoa OT Hamnoros CO3-
naer Ans  OMNPOLUEHHbIX  AUCKOMMOPTHYIO
CUTyaLmIo, OHW fipegnounit Bet MOMHOCTLIO
AnaTUTb foCUMbHble Hanoru. «WgeansHon”
cuTyaymelrt Anst cebs BONbLUMHCTBO pPecnoH-
[EHTOB CUMTaOT YeCTHYIK YrifiaTy Harnoros,

obuwjan cyMma KoTopbix He npesbilaer 20-
30% oT 4nucToro Aoxoaa NpeAnpUATHS.

B npouecce WCCeaoBaHWs BbIACHM-
N0Cb, MTO NPUHEANEXHOCTL TOFO UNK WHO-
ro Oyxrantepa K onpefeneHHoOW oTpacnu
foYTW He cKasbiBaeTcs Ha ero MUpoBO3-
3peHun. OgHUM U3 NOATBEPXKAEHUA ITOro
dakTa ABNAETCA UX efMHOAYWHAnA roToB-
HOCTb B8 Cly4Yae CHWXeHWS Hanorobbix
CTaBOK HanpaeuTb  BhLICBOOOAUBLUMECS
CpeacTBa Ha pa3BuTUe NpeanpuaTus.

Mo MHeHWIO y4acTHUKOB uccnegoBa-
HUA, YeM BbicTpee ByaeT BHeApeHa yco-
BepLUEHCTBOBAHHAA CcUCTeMa Hanoroob-
noxeHua, Tem nyvwe 6ygeT ANA camown
byxrantepckon npogeccun. Ha cmeHy
npexHum Byxrantepam, y KOTOpbIX He AcC
KOHL@ aTpoMpoBaHO yBaXeHue K 3aKoHy,
BCe vallye NPUXOARAT HOBbIE , AN KOTOPbIX
BO3MOXHOCTb 0BMaHyTL rocyaapcTBo -
BbiCLUee NPOdECCUOHaNbHOE JOCTUKEHWE,
Mo BCelt BEPOATHOCTU, y HOBOW chopMaLinm
ByxranTepos eCTb BCE LWIAHCLI O[epXUBaTb

nobefbl Haj HanNoroBow WHcrekyuen, no-

TOMY 4YTO WMW ABWUXYT TakuMe MoOLHbIe
CTUMYNbI, Kak AeHbIW W Kapbepa. Ho BpaAa
AN OT 3TOrO BblWrpaeT 06 ecTBo.

Mcnonb3oBaHHble KayecTBeHHble Me-
Todbl MCCNefOBaHWW NO3BONWMAWM  HaM
chopMynuposaTte psig rMnoTes o nNpuuu-
Hax kpuauca HemnaTexel, CMOXWBLUErocs
B Hanorosow cdepe. Xo4eTcA BEpUTb, 4TO
3TO CbIrpano HeKOTOPYHo ponb NPpU NPUHS-
TUN pelleHnin, UMEIoLUX Uenblo Bbinpas-
NeHwe cuTyauuu, KoTopasi B Havane Ox-
TA6pA, no yreepxaexnuio MuHucTpa du-
HaHcoB P® A.A. Nluswwuya, 6Gbina kpuTu-
4YeCcKon.

NornuHbIM cnegyrowum Wwarom 6ObiNo
Obl M3MeHeHWe napameTpPOB HaNorosoro
33KoHOAATeNbLCTBA U B NEPBYO oyepeab -
cTaBok. OgHAKo 3TO KpawHe onacHo je-
nate Ao Tex Mop, Noka 3TU TUNOTe3bl He
NpoLNKN NpoBepKy C NOMOLWbLIO KONWYyecT-
BEeHHbIX MeTO/0B uccnegosaHua. B uacT-
HOCTW, NMoka HeU3BEeCTHbI KONWYECTBEHHbIEe
XapaKTepUCTUKK peakunv NpeanpusaTUn Ha
Té WK WHble U3MEHEeHWs Harorosoro 3a-
KoHoAaTenbCTBa.

[oBOpRA Bonee KOHKPETHO, ANK NPUHSA-
TUA AanbHENLWNX 3PDEKTUBHLIX pelleHinid
6bino 6bl noNesHo 3aBeplunTb NOMHbLIA
ncenefoBaTeNbCKUI UWKIT CEpUEen Komu-
“{ecTBeHHbIX wccrefoBaHuit. OHU No3BO-
amnu Bl OUEHUTb AONKU MNPeaAnpusaTUn,
OTHOCALLUXCA K paskbiM ofpacnaM U
dopmamM cobCTBEHHOCTH, KOTOPbLIE B OTBET
Ha Hanorosble pedopMb NOBeAyT cebn
TeM UMK WHbIM 0Bpa3somMm.

Anbuny H.B.,

Fanuukuia E.B.

(PoHa «O6uwecTBeHHOE MHEHUEY),
F'ypeuy E.T.

(SKoHOMMUeCKaR IKcnepTHaA rpynna npu
Mundpune PO)

NMPAKTUYECKUA MAPKETUHI
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NPAKTUMECKUA MAPKETUHI

Mo MaTepnanam
oTyeTa
"llekapcTBa

npu npocrtyae”
(cepun
"Mapket-Jlouus")

MockBa
ceHTA6pb
1996

®oHA "ObulecTBEHHOE MHeHUe"
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776] 689 754] 66.1] 770] 855] 676] 57.0] 757 830
144] 209] 153 228] 1710 9ol 225[ 293] 183] 100
58 65 17] 55 40| 30| 82l 123] 47| 30
10] 10l ool o09] oo ool 44 20 22 o0
31] 09l oo] 18] 20 oo] 27 27 17] 35
1ol 28] 34 36] 10 00| 30 271 ool o5
40| 60 s8] 200 11| 86 123 23] 30
(ETE GKAZATDL O TAKD ‘£ KAK HADIWV3NH (DAPMAK)? ]
| 145 123] 188 143] 150 310] 130] 63 15.4
227 179 240 265] 2000 190l 215 207
23.9] 234 245 274] 265 178 277 23.0
CORTARANY: IDYIEH, IHSKOMES 21| 45 27 47] 00| 00| 44 15
ApHoBpeTy NP HBoBXOAAMOCTY 125 98] 102 142] 130 8.8 2 11,8
0 M 226| 224 210 215 170] 162 185 19,0
326] 340] 2091 33.0] 305] 222] 369 39,1
ETE CHABATE Q TAK [APATE. KAK HAKTIODEH (KPKAI?
869 88.4| 904 89,4] 810 920[ 914 88| 837 & 87,9
35| 66 34 93] s0l 30l 71 771 8, 86
38| 21 17] 55| 40l 32| 27 33 21 20|
00f 1.0 oo 09| oo|l ool oof 13l 00| 15
K 10 05| 13[ o0o] o0o] oo ool 13 o8 1.0
05| 10l 15 17 11 ool o0o] ool 33 o6 10
09] 04l 25| 13 20| ool 26 o0o] 27 oo 15

TenedoH pepakumm: 152-29-97



MNPAKTUYECKUY MAPKETUHI

MOJ (BOPACHE
51,4 170 12,70 349
220 294 273 288] 312
104] 253] 250[ 251 161
00 7.1 13| 35 05
46| 154 90/ 99 35
86| 155 157| 137 8,4
19,4

IATE, KAK NA
156] 108] 170 178] 102] €3] 107] 190

Mo marepunanam

oTveTa 554| 618/ 619] 663| 649 605 659 549] 61,7 557 60,0
"lekapcTBa 139| 136] 239| 121] 190 180 56/ 3241 206§ 234{ 148
npu npocryae” 28/ 36| 25 00| 27 40! 38 1,0
[cepum 20 60 1.6 8,5 60 96 46

"Mapket-floyms”) 65 8,0 3,0l 10,0 10,0 5,0 50

16,5

211] 256] 215 203| 272| 211 208| 296] 224 268[ 217

IBETC O0Y3hS: BHAKDIMNE ; 2.1 16 2,0 31 0,0 42 3,0 0.0 55 3.3 1.0 1,5
MPUOBPATY NPY HEODXD AUMACTH 11.4] 115/ 106| 11,9] 153| 106! 65| 118 185 137 140] 76
NONLAGEANCH; HE OHEHE AosoreH 211] 248] 196 211| 97 235/ 230[ 203 28,00 207/ 184

51,71 484

501] 443| 51.6/ 507] 30,7] 500] 525 408

KAZATE O TAKOM NPEMAPATE. KAK OBKABAL (3CNAPN
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CrioTbl BpeMeHu Myxunhbl | eHwurbl I OT 16 00 | OT2540 | OT40 go |Crapwe 55 Huxe CpenHee n| Bsicuwee,
24 ner 39 ner 54 ner net cpegHero | cpegHe- | HenonHoe
cneuman. | sbicwee
BbIXOAHbIE QHW (CYEEO0TA, BOCKPECEHbLE)
10.00 - 10.15
10.15 - 10.30 13.9 15.3 133 16,5 14.0 14,5 17.2 14,7 13,7
10.30 - 10.45 16,6 19,5 16,7 19,9 17,6 18,2 21,6 18,2 171
10.45 - 11.00 Mo mMatepuanam
00 ®oHaa
“ObuwecTBeHHOE
MHeHHe",
; RS PAON - CMU
12.00-12.15 ; , . . .
12.15-12.30 11,0 13.1 10,8 12,2 10,7 14.3 14.3 11.9 12,0
12.30 - 12.45 13,3 17.5 99 126 15,0 22,7 264 153 12.8
12.45 - 13.00
14.00 - 14.15
14.15 - 14.30 21,4 23,0 22,7 214 214 236 248 2341 19.8
14.30 - 14.45 21.1 233 22,0 20,2 21,9 250 27,7 234 18,5
14.45 - 15.00
16.00 - 16.15 12.2 14,6 14,5 16.0 113 12.9 13.8 14,3 12.0
16.15 - 16.30 13,3 15,4 143 15,5 11,5 16.4 13,7 15,0 13,7
16.30 - 16.45 17,0 17,6 14,8 17,8 14.4 212 14.8 17.8 17.3
16.45-17.00
18.00 - 18.
18.15- 18.30 31,0 34,3 319 335 33,1 32,7 32.8 342 30.3
18.30 - 18.45
18.45 - 19.00
00
20.00 - 20.15
20.15 -20.30
20.30-2045
[ 2215-2230
[ 2230-2245
22.45 - 23.00
15
MockBa
HOsIDPL
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MPAKTUYECKUA MAPKETHHI

CnoTbl BpEMEHKN XeHwuHol | OT 16 o | OT25 800 | OT 40 go (Crapwe 55 Huxe Cpeannxee u| Boicwee,
24 net 39 ner 54 nev net cpeaxero | cpeaHxe- | Henonxvoe

cneuynan. BbiCuice

EYQHWUE AHWU (NOHEOQENBHUK - NATHUUA)

7.00- 7.15
7.15- 7.30
7.30- 7.45
7.45- 800
16,03

9.00- 9.15
Pedtunr-gons (%) ot 9.15- 9.30
Hacenexrus vnu 9.30 - 9.45
rpynnbl HaceneHus,
BCe, KTO cMoTpen
TENEBUIOP B
npeaenax AaHHOro
UHTEPBANA BPEMEHU.

82 20,2 118 121 243 26,1 14,7 11.8

i

11.00-11.15

HKuphbim wpudTom 11.15-11.30 10,3 14,4 12,6 10,6 10,8 16,1 20,7 13.9 7.3
BblAENEHbI PEWTUHTH, 11.30-11.45 10,8 15,9 149 13,5 116 152 20,8 15,3 82

KOTOpble B AaHHOW 11.45 - 12.00
aemorpacnuecko
rpynne Ha Nathb v

Honee NpoUeHTOB

sbllle, : i€

2 NOAYEPKHUBAHKUEM - 13.00 - 13.15

PEATHHT U, KOTOPbIE NO 13.15-13.30 14,2 18,6 15,7 146 20,1 27,6 17,9 10,7}
Kpained mMepe Ha NATL 13.30- 13.45 12,6 17,7 14,3 13.2 19,6 257 16,3 104

NPOLIEHTOB HUXE, 13.45 - 14.00
4em B cpelHeMm No

HaceneHuio MoCKBbI

51500 1
15.00 - 15.15 1
1515 - 15.30 16,3 331 276 20.3 20,1 34,8 38,7 27.7 17.7]
15.30 - 15.45 154 32,1 26,2 194 198 33,5 374 266 17.0

6.00

17.00 - 17

17.15-17.30 29,1 16.9 96
17.30-17.45 36,0 22,0 142

17.45 - 18.00

1845

18145 - 19.0¢ ]
19.00 - 19.15 39,1 36,6
19.15 - 19.30 38,0 38,7
19.30 - 18.45 369 360 42.8 53,2 49,0 43.2 40,7

21.00-21.15
21.15-21.30
21.30-21.45
21.45-2200 .

495 577 69,5 60.0 56,0 550
4 442 474 418 44,7 426
4

223022485
2245-23.00 ¢

23.00-23.15
23.15 - 23.30
23.30 - 23.45
23.45 - 24.00
000- 0.15
R
0300045
045- 100 . 149




KOMKOH 2

amm} Cneuuanbune nameu.l,euue c
"one-way mirror” ans nposeaeHun o
Kyc-rpyon. Ayauo- © BupeooBopyaoBa-
HWE.  CHHXPOHHBIA = nepeBoR doKyc-
rpynn.

TEOTPA®MYECKMUE BO3MOXHOCTH
Mockea, Caukr-fletepbypr, 45 ropo-
[0B N0 BCeH TeppuTopul Poccum, B Tom

Yyucrie: 18 - B Culﬁupu U Ha [anbHem:
Bocroke. Knes;: MHﬂCK, Anma-ma Taw-

KEeHT:

reuepamsnbm ;],Mperm:np Kosiesa:
Enexa JlbBOBHA:

Tes: 454- ?511 453, ?337 thaxe: 453-8430

E4nail: room@comcon2.mskiru .

Anpec: Mocksa, yn. ®norckas, 15

NCCNELOBAHUE R-TGI

Wcecneposane  R-TGI nposoguTea
KOMKOH-2 no SKCKTHO3UBHOM NWLEH3UN
durpmbl BMRB International
(Benukobputannsa) v npegcTaenseT cobow
a4aNTWPOBaHHLI POCCUACKUIA aHanor Gpw-
TaHckoro wccneposaHus TGH-Target Group
Index (MHAeKCh! tieneskix rpynn), uMetoLyero
Bonee YeM 25-NETHIO UCTOPUKD MOHWTOPUH-
ra CTUNA XU3HW U NoTpebnenns.

Bo Bcem mupe pesynbTaTthi 3700 Uc-
CNefoBaHMA LWMPOKO  UCTONBb3YIOTCS  ANA
pa3paboTkn IPDEKTUBHBIX MaPKETUHIOBbIX
cTpaTertit 1 peknamHbix kamnaHun. Pexna-
mMogaTtenn-nponsBoguTent, pexnamHble
areHTCTBa WU CPeACcTBa Maccosod WHMOPMa-
UMK aKTUBHO NPUMEHSIIOT darkHble TGl B
cBOeW NpakTuke.

METOAObI CBOPA NH®OPMALINM

Ons cbopa faHHbIX NMPUMEHSETCA KOM-
BuHupoBaHHaA TexHonorua: UHTepsblo Tuna
“face-to-face” no Bonpocam cemenHoro
noTpebnexus, cocTasa u Apyriux napameTpos
ceMbl  C  AOMOXO3SAKOW/QOMOXO3AUHOM
(4neHoMm cembu, Haubonee 4acTo MpPWHWK-
MaloLLUM  PeLUeHUA OTHOCUTENBbHO MOKYMOK
TOBapOB AN BCeW CEMbM).

Camo3anonHeHne BCeMu uieHamu ce-
MbW B BospacTe 10 ner u cTapule aHkeT ob
UHAMBUAYANBHOM nOTPetneHun, OTHOLLIEHKN
K CpeacTBaM MaccoBoW UHdopMaLmu M
CTUME XU3HU.

TEOrPA®UA

Wecenefosanua nposoaAtea 8 12 peruo-
Hax Poccun: Mocksa, CaHkT-lleTepbypr,
Uentp, UenTpanbHoe YepHosembe, Cesep U
Cesepo-3anag, Bonra-Batka, [MoBonxee,
CeBepHbl KaBkas, Ypan, 3anagHas Cubups,
BocTouHas Cubupb, [danbHun BocTok.

BbIBOPKA

Oty obvem BoiGOprK B 1996 rogy co-
cTaBun 30000 pecnoHaeHTos B Bo3pacTe 10
neT u cTapulwe n3 14500 cemelt.

Buibopka penpeseHTaTuBa AR Hacene-
HWA 0BNacTHLIX LEHTPOB Kaxaoro w3 10-Tu
3KOHOMUKO-reorpachu4eckux  pervoHos 1
Pocenu B LienoM, a Takke Mockebl U CaHkT-
Metepbypra, Xabaposcka, BopoHexa #u
ExaTepunbypra.

COCTAB UHOOPMALIMA

Komnnexc R-TGl obbeanHseT B cebe
AaHHble O MOTPeBNeHUU TOBapoB W yChyr,
NOMb30BAHWK  CpeacTBaMi  MacCoBOW  wH-
dopmaLui, YCIoBUAX W CTWUME XKU3kA U
coumManbHo-aeMorpauueckx  xapakTepu-
CTUKAaX cemMbU B LIENOM 4 ee YneHoB (B BO3-
pacte oT 10 neTt v cTapile).

COBMECTUMOCTb K
KOMMMNEKCHOCTbL

Weenegosanve R-TG! asnseTcs ycTaHo-
BOYHLIM 18 Poccuidckot  TenesBnano-rHon
naderni (okono 1600 cemencTB B Tex xe
cpogax). bnarogapst atomy ofe Hasmbl gad-
HEX MoryT OblTh oBbeMHeHb! M UCNONb30-
BaHbl Kak efWHbLIA UCTOUHWK MapPKETUHIOBOH
WHGopMaLIMK 1 uHPopmaumn o CMK ¢
MOCTOAHHO OBHOBNALUMMUCA AaHHLIMK O
TENecMOTPEHWM.

TenedoH pegakummn: 152-29-97

R-TGI He ABNAeTCcA 3aKasHbIM vccrnego-
BaHWEM ANA O4HOro KNWeHTa, a npegHasHa-
YeH Ans obecneveHns WwrpoKoro Kpyra 3auH-
TepecoBaHHbIX N M hUpM UHopMaLiMen o
noTPebUTENBCKOM pPblHKE W OTHOLLEHWWU K
CMU.

J'IIATIA:KA K .MKOH 2

R-TGl (Poccwickuin WHAEKC UeneBbix
rpynn) B 1996 roay mbi npoogunu 2 pasa, 8
45 poccuinckmnx 0bnacTHbIX YyeHTpax ¢ obuyen
BbiGopkon 30 000 pecnoHAeHTOB.

Poccuinckan TeneBusMOHHas naHenb, B
KOTOPOW NpUHUMALOT y4acTre 1600 cemell U3
Tex xe, 4To 1 B R-TGI 45 ropogos, yHk-
LUWOHUPYET HENPEPbLIBRO YXe BTOPOW Tog.
Kaxayto Heaento Halu KIWeHTbl MonyyaroT
pesynbTaThl U3MEPEHWN POCCUICKOR Tene-
ayavTopuu.

C okTabpa 1996 roga pedcTeyeT Kues-
ckas TV-naHefb - aHamor PoCCMACKOW, a ¢
MapTta 1997 rona OypeT 3anyujeHa Bceykpa-
WHCKaa Tenesu3noHHas naHens. Wpet noa-
TOTOBKa K*10400HBIM MpoekTam B eule Tpex
rocyaapcrsax CHI.

MpasunbHble MapKeTUHIOBbIE BbIBOAbI,
3D ekTUBHBIN Meauansiad pexiiaMHou
KaMnaHun - Bce 3To MoxeT ObiTb CO3AAHO
cneunanucTaM peknamHiblix areHTcTs Tonb-
KO Ha OCHOBE [OCTOBEpPHbIX, KOPPEKTHbIX
AaHHbIX.

Ha uccrnefosaTensckoM pbiHke celtyac
focTaTouHo  pasHoobpasHbix NpogykToB B
“KPACUBOR YNAKOBKE®, HO Ka4eCTBO X He
BCerAa CoOTBETCTBYET BHeLUHEMY BU[Y, OHO
onpeAensaeTcHA KadecTBOM "Nond’, Ha KoOTo-
POM OHW BbIPOCITN.

Y10 No3BoNAeT Ham BbiTb YBEPEHHbIMU B
3TOM KavecTee?

Hu oana camag coseplueHHas cucTema
KOHTPONS He ChocobHa Tak MoBMMATH  Ha
Ka4eCTBO, KaK MUYHas 3auHTEpPECOBaHHOCTb
Hawwux raptTHepoB. “fae ke KOMKOH 2
BepeT cpeacTsa, YTOObI NNATUTL pervoHam
Takne JeHbrn?” - MOXET BO3HUKHYTb Y YuTa-
Tene#t sonpoc. Mbl oTBevaeM: "Cambie fyy-
e "nons” W AaHHble - Te, KOTopbie Ham
Haww napTHepk! genaroT HecnnatHo, a ecnu
BbITb TOYHee, OHW He rMomydarT oT Hac
neHbrn, Ho aenaroT ansa cebsa "none” n nocne
06paboTkn  pesyrnbTaToB  NOMyYalT  CBOK
4acTb NPOAYKTA W CaMy PACMOPAXAKTCA UM
B CBOEM peruoHe”.

Cobnroaan 3ToT NpUHUMN, Ml Habnwaa-
2pEX0A HELIMX NapTHEPOs OT NpOCToix
"WcronHUTenen’ K BbICOKOKMACCHBIM  Cne-
LualncCTaM, KoTopeie NpoaaroT CBOW nccne-
[oBaTENBCKMM TOBAp Ha CBOEM pernoHarb-
HOM DpblHKe, nofBeprasch kyga Gonee Tlja-
TENbHOW MPOBEPKE MECTHbLIMW  peknamMoaa-
TENAMMW, PeKNamMHbIMK areHTCTBamMmn U MecT-
HblMK  MeauaHocuTensimum. W Torda  Ham
3a0aloT COBEPLUEHHD WHbIE BOMpockl | Mo
TeXHOMOrM NPOM3BOACTBA U MO MOSyYaetibii
noxasartensm

Ham He HyXHO 0BbACHATL, 4TO Nponop-
ynoHankeHoe pacrnpegeneHie pecrioH4eHToB
no paroHam ropofia - O4YeHb BaXHO ANA
TOMHOrO onpegeneHwus yenosWi Npuema Toro
WM WHOro TenekaWarna, yTo BaxHoe 3Have-
HWe npw crny4yanHon BbIGO[_.‘KE unMeer




“"AOCTUXUMOCTL”, #t AobuBaTbCa y4acTua 8
“NaHenn” HyXHO He OT cpegHecTaTUCTUMe-
CKOW CeMbW (KaK y HeKOTopbiX hupm), @ oT
BCEX, B TOM 4YMCNe - U OT HOBbIX COLanbRbIX
rpynn (6orateix ¥ T.M.).

Be3ycnosHO, 3TOT MPUHLUMN Mbl peanu-
3yeM TOMbKO TaM, re eCTb MeCTHbIW PbIHOK,
CrnocobHbIV  ONNaTWTL  HalleMy napTHepy
NPON3BOACTBO AaHHbLIX B 0ObeMe, A0CTaToM-
HOM AnA penpeseHTaTusHOro npeacTasne-
HWA.

oka Mbl NpOBENN yCTaHOBOUHOE UcCne-
40BaHWe Ha TakoM yposHe B CaHKT-
MeTepbypre, BopoHexe, ExaTepurbypre,
Hosocnbupcke, KpacHosipcke, XabapoBscke, v
TOTOBUMCS K 3anyCKy penpeseHTaTuBHbIX TB-
NaHenen B 3TUX ropojax; Hageemcs, 410 40
koHua 1997 roga cnucok BygeT AONONHeH
PocToBoM-Ha-[JoHy, HwxHum Hosropogom,
Camapou, Yo, OMCKoM.

Hanuive [OCTOBEPHOrO, KOPPEKTHOrO,
BLICOKOTEXHOMOTMYHOMO UCCNefoBaTeNsCkoro
npoaykTa MNo3BOfifeT cMmenee [OelcTBOBaTb
CaMOMy peknamMoaaTento, Kpyr 3amblKaeTcs,
N HAYMHAET aKTUBHO PassvBaTLCH BCH pPEeK-

naMHas WMHQYCTPWUA pervoHa, a criedosa-
1eNbHO, U pblHOK BoOOLe.

[Opyro NpuHUMN Hawen pernoHanbHoM
MONUTUKK 3aKNOYATCH B CNEAYyOLIEM.

Kak npasuno, B obnacTHbIX UeHTpax
Poccun yxe cyljecTsyloT Heckonbko mccne-
0OBaTENbCKUX OpraHv3auui, U Mbl COTPYA-
HW4aeM B ropofe He C OAHOW, HO B Npolecce
paboTbl B Ka4ecTBe CTpaTerndeckoro napT-
Hepa BbiOMpaeM nydWwylo, a eciyu TakoBOW
HeT, To nomMoraem ee cos3fjatb. [lpu 3TOM,
cpegu kputepues oTbopa nepsoe MeCTO
3aHMMaeT He ypOBeHb TEeXHWYECKOW OCHa-
L|EHHOCTW ¥ TOTOBHOCTb MHBECTULMI Npoek-
TOB, @ HE3aBUCUMOCTb.

MpoBoAR Takylo MOMWATHKY, Mbl pacTem
camu, U B pervoHax ulem uccnegosarernev
¢ DU3KUMK OpreHTaLMAMU. IMEHHO nOSTO-
My HalW MpoekTbl 0bLLjepocCUckue ¥ Mol -
KOMKOH 2 - aTum ropamMmcs.

MpakTuka nokasana, 4TO Wccnefosa-
TenbCKan KOMNaHWA MpWU peklaMHOM areHT-
CTBE WU TENEeKOMNaHuu MOXeT ycnellHo
paboTatb Ha fAaHHoe peKknamHoe areHTCTBO
WNK TeNeKoMMaHWio, HO HUKOraa ee npogykT

MPAKTUYECKMA MAPKETUHI

He ByaeT NpusHaH BCEMWU Urpokamu Ha pek-
NaMHOM pbiHKe, a 3Ha4yWT, oH obpeueH Ha
BHYTpeHHee UCnonb3osaHue.

Ecnu xakas-nubo TenekomnaHus B r. Up-
KyTCKe HahaeT cnowcopa, unu pasborareet
TaK, 4to cnocobHa byaeT kynute 300 TV-
MEeTPOB ¥ co3faTth TV-MeTpUyeckyto naHens
B ropoge Mpkytcke, To, HECMOTPS Ha onepa-
TUBHOCTL PE3yNbTaToB U3MEpeHUl, Nonb3o-
BaTbCA UMW ByaeT TOMbKO 3Ta Terekomna-
HWA, fa ¥ TO NepBOe BPEMs - noka aTa ur-
pywka He Hafoect. [Mouemy? [MoToMmy uTo
npwaeT pexnamogatenb W CkaxeT - 3TO
NOBOMNbLITHO, HO A Xo4y, YToBbt BbI MAAHWUPO-
BafiM MoK kamnaHwio no obujenpusHaHHbIM
AaHHbIM, K PeKNamMHoe areHTCTBO He CMOXeT
C 3TUM He COrnacuTbCA.

Tonbko HesaBWCUMMOE  WCCNEAOBaHWe
MOXET paccuWTbiBaTb Ha [JONryl0 XU3Hb.
3TUMU MpuHUMNaMu Mbl PYKOBOACTBYEMCS
caMW W peKomeHgyem 3TO AenaTtb BCeMm
UccnesoBaTeNsCKUM OpraHn3aLmnam.

Opun MoauepkoBCKUM
Oupektop-koopauHatop KOMKoH 2

PEFTMOHAIIBHDBIE OCOEEHHOCTM---HOTP_EBHEHMH CnuBOYHOIO MACHA.

MNOTPEBUTENW CNMBOYHOIO MACHA R-TGI, ABI'YCT 1996

BCE PEFVMOHbBI POCCHN
{KPOME MOCKBbI, NETEPBYPFA Y |
{CEBEPO-SANAOHOID PECVIOHA)

NETEPBYPI

CEBEP,
CEBEPO-3ANAL

MapouHoe Z

JKcTpa

Bonorogckoe

> fHpyrve
. MMNOPTHLIR
MapKK

. MocKkBMM | OpUeHTH-
DoBANEL B GGHOBHON
AMIORTHBIS MARKU . CHW-
BOMHOTO - MAGHR | hy
AOCTATONHE A0pOTWE OTE

YECTBEHHEBIE Mapi,; Takve

kak “Bonarogckae’, ¥ s
Tenew - CilleTepbypra  #
Cenepo~3anagHsix perwo;
HOB  CTpaHb! goc’*’rarow_o
APKO BhipaeHa Hanpaas
JNEAH0CTE  Ha proTpelies

Hute CbHHGKOH MapKK

“Boumuke”.  CTonuuHbis
BRYCE! 3aMETHO OThHYE-

OTCS 0T - NPOBHALMANE-

HEIX - BO ACEY OCTAMbHIB
perdoma;  Poceui | no-
STpeGnAKTeR - Heaoporwe
OTEYECTBEHHBIE  Mapkw,
CPeaid- HiAX:- BHIASNARTCH

"KpecTeAHCKOS .




MEOVA
PO

APEQT

PEUTUHIU LIEHTPAJIbHbIX N MECTHbIX
NEPNORUYECKNX W3OAHUN
aerycT 1996 (no gaHHbIM uccneposanus R-TGI)

EKATEPUHBYPI
Hacenenue : 1181000
BoiGopka: 1000 goMoxo3aucTs, okono 2500 nHanBUAYaNbHbIX PECNoHAEHTOB

CAPATOB
Hacenenwe : 795 000
Boibopka: 305 pomoxo3ancts, ckono 1000 wHaMBMAYanbHbIX PECNOHAEHTOB
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¢ MCUXOMNOTUYECKae conposoxmehvle
fleperosopos,  ACUXOAUHFBUCTUYE-
cKas npopaboTKa: TEKCTOR: AOKYMER:
TOoB

¢ TecTuposaHue neﬁtqwana oripege-
nexue NCMXONOruYecKon HagexHOCTH

NcuxoAnardocTnka H.ICNXoaHanna:

onpefeneHne TUNa TemrepaMeHTd W

rnyGUHHON CTPYKTY bl ITMYHOCTH

onTUMM3aLUA oﬁmenmi B ceMbe. W Ha

padore

TONMKOBAHUE = CHOBWMAGHWM, . TPEHWUHIW

MEXAUYHGCTHOO ODIEHNR

Anpec: 113181, Mockaa,
4-PouwinHexun npoeaq, 19/21
Ten: 952-95-14, 852-76-84,
dakc: 954-54-02

E-mail: nispi@glas.apc.orj:
nispi@glasnetru




Konuuectso Tenesputenei B %

“ TenedoH peaakuymnu: 152-29-97

BpeMRJ npog. | nepegava a% | o6a% | shx [ aTwic 1 v R 101214161820
1 2 3 4 :
18.15
18.20| ©0.36] Homas xeprBa, Tesecepuan 11.2 27.3 41.0 909 .
\ 18.30
—
( 18.45
18.56| 0.04| Pexnamuwnr Gnox 12.4 34.8 35.6 1007 \
19.00| 0.06| Homan xeprea, Tenecepman 11.7 35.2 33.4 950 4)
(19,061 Q.02 Angug 8.7 5.0 25.Q io} 19.00
19.08( 0.04| Apornos noroan 8.3 34.9 23.8 674
\ 19.15
19.12| 0.22| Yac NMux 10.0 37.2 26.8 812 \‘
19.34| 0.05| Pexnamuni 6rox 9.8 38.5 25.4 796 <
19.30
19.39| 0.06| Yragaim mesommo 9.7 38.1 25.5 788 )
g
19,451 Q.02 PexnaMHai Grox 9.1 38.3 23.7 739 N
19.47| 0.05| Yragpan mMenommo 13.1 38.4 34.0 1064 \
~ 19.45
19.52| 0.01| Pexnamuiot Gs0x 14.6 37.3 39.2 1186
19.53| 0.04| Yragast menommo 16.5 38.3 43.1 1340 >
19,571 0,021 Pexnamueyt GOOK 15.9 39.4 40.5 1291 /]
—
19.59| 0.07]| Yraman Menommo 11.6 39.0 29.8 942
20.00
20.06( 0.18| Mu 8.1 42.4 19.1 658 4
20.15
20.24( 0.01| Pexnarmsi 6urox 7.5 43.6 17.1 609
20.25( 0.21( Mu 7.3 46.9 15.6 5893 20.30
20.46| 0.01| Pexnarmmi 610k 6.3 51.8 12.2 512
20.45
20.47| 0.11| CnokoMHOM HOWM, MaJMWM 7.0 53.9 13.0 568
20,581 0,021 Pexnaduui Gnox B.2 24,7 15.0 £68
21.00( 0.01] 3Bacraexa 8.2 53.8 15.2 666
> 21.00
q
21.01| 0.30( Bpems 9.7 52.2 18.7 788
- 21.15
/>
21.31| 0.01| Pexnamuip: Gyok 9.1 51.¢6 17.6 739
21.32] 0.02| Bpems 8.3 51.6 16.0 674
21.34( 0.01| PexnamHipt 6ok 7.9 51.6 15.4 641 21.30
21.35| 0.01]| Adonc 8.0 51.2 15.6 650 \ )
21.36( 0.02| Pexmarauni Gnok 7.9 52.8 14.8 641 >
21.38( 0.15| BAI'3-3neKkTpOHMNE AVYKM, 10.7 53.5 20.0 869 >
[renecepyan
21.45
21.53| 0.04| PexnamHumn By0oK 12.7 54.4 23.4 1031
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APAKTUYECKUNA MAPKETWHT -
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- BOSMOXKHOCTW:
Bce aufpb nomeam_x:paﬁor.

CHieloBanil, aENAKTCR:

: eHKE oDBEMORB phiHKa ¥ A0INH

Z:'Ha’ E‘M DT}leﬂnglr\ N‘:’lp\')l{.

% dHANMI - UEHOBOW | 3NACTUYHOCTH
cnpoca;:

aGoTKa NPHHIWNOB CErMeH-
DOBAHUR PLIHKA;

“TIOCTOAHHBIE TTPOEKTDI.

C 19%4 ropa BeneTCR NOCTORHHBIA
CUSICUIHOW  MOHWTOPHMHE  peknambli 8
MBCTHOW npecce. C mapra 1998 rona
sanyiies  NOCTOAIMHG  eNCTBYHOWMA
MenMUa-NpoeKr.

Uentp "Exh din”,

e:mail: centre@exmedia.intec.ru
Oupexrop Llenrpa “ExMedia”
Wnea Yaauun

BAMMA 1O NOATOTOBKM NPAKTUNECKUK -
peKOMeHAaUMI,  TunMuHLIMK | 3aga-
_aelﬂbIMl’t HoXone ‘3THX: MUC-

Rarepnﬂoypr, yn.Manbliliega, 74 |
ﬂoua’oabiu agpec: 620151, ExaTepun- :
i oypr, ala 276
(343-2) 550-658
343:2) 560-5456 °
:({343-2) 550-696

MEAMA-MICCNENOBAHUS
. BEKATEPVHBYPTE

Mo cambiM pasHbiM OLEeHKaM poiHOK Exa-
TepuHbypra U CeepgnoBckowt obnactu yse-
PeHHO 3aHWMaeT TpeTbe 8 Poccun MecTo
nocne Mockebl U CaHkr-MNetepbypra. OaHako
PbIHOK MeAWa-uccnegoBaHuii B 3TOM pervioHe
pa3BUBAETCA HECKOMbKO MeAfleHHee, YeM B
cTonuue (Havano perynsipHeiXx  3aMepos
ayauTopun B Mockee MOXHO AaTupoBaTb
1994 rofoM), v WMeeT CBOK CheLnduky.
PerynapHbie 3amepbl ayauTopuin ekaTepuH-
Byprckux CMW ¢ mapTa 1996 roga nposoaut
UeHntp “ExMedia” TexHomorus MEDIA-96
3anyujeHa B SKCNMyaTauuo nocne psga
YCTaHOBOYHbIX MCCNef0BaHUN, MPOBOAALLMX-
cA B TedeHWe nonytopa net. pexge 4em
paccka3biBaTb O TEXHOMOMMU 1 NOMyYaeMblx
pesynbTaTax - HeCKonbko ¢noe of ocoberHo-
CTAX ekaTepuHOYPreKoro pekNaMHoro pblHka.

OCOBEHHOCTW EKATEPUHBYPICKOFO
PEKNAMHOIO PbIHKA.

MomeHToM, onpefensiowmM cneunduky
peknamHoro poHka ExaTepunbypra, asngaer-
Csl HEAOCTATOK Ha 3TOM PbiHKe (PUHAHCOBBLIX
pecypcos. CornacHo pesynbTaTtam uccnego-
BaHui UeHTpa “ExMedia”, gons cpeAcTs,
BblOensaeMbIX eKaTepuHOyprekumu npeanpu-
HAMATENAMY Ha MAapKeTUHI, & TOM Yucre Ha
peknany, FoPasac HuXe, Yem Y MOCKOBCKMX
dupm. MoaTtomy mMectHble CMY BblHyKAEHE!
NoAASPXMBATE HU3KWE - ONATL e Mo Cp
HEHWIO C MOCKOBCKUMM - pexnamHbie
LeHkn (ANS CnpaBku. MuHyTa 3dup
Hauboree PENTUHIOBOM U3 MECTHbIX TENE
Hanos, 4 kakane, CTOMT B CTO pa3 gellesne
Yem MuHyTa Ha OPT). Bonee toro - CMM
MAyT Ha pasfnyvdHble CKWUAKW W AbroTel C
Uenbko  NpUBneYeHns peknamopatens  a
peknamogarteny 3a4acTyl pacnaaquBaroTcA
co CMVi He xuBbIMYU fJeHbramu, a no BapTte-
py. OTu ofCToATenbCTBA NPEnSaTCTBYHOT
pasBUTUIO PEKNaMHOro PhiHKa U npexae
BCero ero WH@PacCTPyKTypbl - pekiaMHbIX
areHTCTB.

ExatepuHByprckme peknamHble aresTcT-
B2 - B OT/INYUE OT MOCKOBCKMX - He B COCTOS-
HAK CyulecTsoBaTb Ha KOMWCCWOHHbIE OT
pa3mMetleHns peknambl B CMW, nockombky
3TW KOMMWCCUOHHbLIE, MPU HWU3KWX LieHax Ha
peknamy, o4eHb Manel. [losTomy B EkaTe-
pUHBYpre nNpakTydecky OTCYTCTBYIOT Kpyn-
Hble peknaMHble areHTCTBa - OCHOBHbIe
rpodeccuoHanbHble notTpebuteny pesyno-
TaToB MeAWa-uccnefoBaHuit. BonbWWHCTBO
areHTCTB Cyli{ecTByeT MpW cpeacTBax pekna-
Mbl WK CBA3AHO C HUMK 3KCKHO3UBHbLIMU
porosopamu. EcTecTBeHHO, 4TO  3amepb!
ayavTopuil OHW CKNOHHBL! MCNOMb3oBaTh He
ANA MeAua-nnaHuposaHus, a ans obocHosa-
HUA Teanca O TOM, MTO WUMEHHO WX K&Han
(raseTa, pagWocTaHLUMA, nporpamma) - ca-
MbIA MyHLINA.

Takum obpasom, B Exatepunbypre Hyx-
Hee BCero 3TW faHHble OkaseisaroTCa ANA
pexnamogatend. [pu 3ToM, Kak nokasanu
creyMansHo nposeAeHHble LeHTpoMm
“ExMedia” uccneaosanua, MHTepec u roTos-
HOCTL MAATUTL 3a WHGOPMaUMIO BOBCE He
NponopLUMoHantbHel 06beMy 3aTpaT Ha pek-
namy. Haubonbluylo apexksaTHOCTL NPOAB-
NAOT KaK pa3 "cpefrue” peknamogaTeny.

TenedoH pegaxkumnn: 152-29-97

OHK NoKa He B COCTOAHWM NO3BONUTL cebe
KpynHoMacwTabHble pexnamHble KamraHuu,
HO WX nparMaTnyeckuit noaxod Kk Aeny
B3TNAJL Ha peknamy Kak Ha HeOTbeMMemyto U
paBHOMpasHYtO 4acTb Bcero npolecca map-
KeTWHra no3soNseT O0XuaaTb, HTO UMeHHO
OHW 3aBTpa OyayT AgenaTtb Morogy Ha pek-
namHoMm pbiHke EkaTepunbypra.

MoxHo Takke [0DaBUTb, {YTO WHTEPEC K
pesynbTaTam Megua-uccneaoBaHun (v
FOTOBHOCTL NAATUTL 32 HWX) y NpeanpuHin-
MaTtenew EkaTepuHBypra nosswncs ropasgo
no3xe, Yem Yy MOCKOBCKMX. Passutue
CpeficTe pewlambl B8 ExaTepunbypre wno
MefgneHHee, YeM B CTONULE, WU, COBCTBEHHO
roBops, 0CoBoN anbTepHaTWBbI Y pPeKnamo-
Aatenen He Bbino. Tak, NO AaHHbIM WUccne-
fosaHuiA, B Havane 1995 roga BeayLyto
pofnb cpefln CPeaAcTB perlambl 3aHWManu
rasetol - pertamy B atux CMMW ¢ 3akynkou
nrowagM pasmewano 60% peknamopaTe-
nei. MNpy 3TOM OKOO NOMOBUHBI B AEHEXHOM
BblpaXeHun NPUXOAUITOCH Ha CpaBHUTENBLHO
HeBonblloe YMCNO "TpaguUMOHHbLIX", daBHO
cyljecTBytoWnx razet. C yex nop cuTyauus
Ha pblHKe CyUjeCTBEHHO W3MEHUNach. Nos-
BMINWUCb HOBbLIE, YAA4HO pacKpydeHHble uaga-
HUA, npown3owsno nepepacnpeaenerue
“pernamHbIX” AeHer B NONb3y 3MeKTPOHHBIX
CMW - T0 ecTb y pexnamofatens NossuiCs
Buibop.

Takas cuTyauuf Ha poiHKe onpegenseTt
crieynpudeckne TpeboBaHUA K KOHEMHbIM
NpoAyKTaM Meaua-uccnefoBaHui. [loaTomy.
peanuayst MHULMaTUBHYHO (38 CBOW CYeT, a He
33 CcYeT 3akasyuka) nporpammy megua-
nccnegosaHmi, LlenTp “ExiViedia” yunTeiBaeT
crniefyolue MOMeHTLl. Bo-nepBbix, NpakTy-
4YecKas MoNe3HOCTb  pesynbTaTos  (MHaue
‘cpenHve’ pexnamoaaTeriv, NparmMaTuki, He
ByayT wx nokynatb). Bo-8TopbiX, NpocToTa
NPUMEHEHWS (NONb30BaTeny - He NPogec-
CUOHANbI), U, HAKOHEL, HW3Kas CTOUMOCTb
KOHEYHbIX NPOAYKTOB (MHade, B8 yCcnosuax
OTHOCUTENBHO HEBBLICOKUX PEKNAMMHbBIX pac-
LIEHOK, 3aTpaTbl Ha NpuobpeTeHue pesynbTa-
TOB MeAWa-uccneaoBaHuit He okynatoTca).

TEXHONOMA MEDIA-96.

Kak yxe ynomuHanochb, TexHONOMA
MEDIA-96 3anyweHna B akcnmyatauuo ¢
Mapta 1996 roga. B vuccnenoBarune BrNOYe-
Hbl BCE MeCTHble eXeAHEBHble U exeHe-
[efbHble raseTbl, UMetoLLne TUPaxX He MeHee
10 000 sksemnnapos, skntodas BecnnaTHsle
W UeHTpanbHble u3danus, nybrumkytoulue
PErynApHYO peknamMy:. BCE TeNeBUIUOHHbIE
kaHanol ExatepuHbypra u HexoTopble cTa-
BunbHo BoIXOAALYME Nepeaayn, B KOTOPbIX
BO3MOXHO pa3mellleHue MeCTHOW peknambl,
BCE MeCTHbie J3MUPHble PaguoCTaHUMK U
nporpaMmMbl FOPOACKOR PaAWOTPaHCIALMOH-
HOW ceTu.

WHpopmauusa  cobupaetcs  MeTOAOM
NWuHbIX (face-to-face) uHTepBBIO. PUKCUPY-
toTcs  ofpalleHuss K CpeacTBy MaccoBoi
WHGoOpMaLMK B AeHb, NpeallecTBoBaBLUMI
AH1O0 nposegerns onpoca (day after recall) u
obpaulenue k CpeacTsy xoTs Dbi pas B Teve-
HWe onpepeneHHoro nepuoga - Heaena,
mecay, nonrofa

Boibopka nBnAeTcs Crly<aniHoW, AByX-
CTyrneH4aTol (0TOOp AOMOXO03SNCTBA, OTOOP
pecnordeHTa B 4OMOX03RUCTBE) 1t Basnpyer-
csi Ha afpechoh Gase Liewtpa “ExMedia’. B
0fpOCe y4acTBYIOT pecroHAeHTbl cTapue 12



ner. Dukcupyembie coupansHo-
AeMorpaduyeckme XapakTepUCTUKU BKIOYa-
toT B ceba; non, sospacT, obpasoBanne, poa
3aHATWW, YpOBeHb A0xola B AeHEXHM Bbipa-
KEHUA U CYOLEeKTUBHYK OUEHKY YPOBHS
bnarococtoaHuAa. KpoMe Toro, cukcupyertcs
WHTEHCWBHOCTL NoTpebnenns (Mnu, TouHee,
daKkT COBEPUIEHUA  MMOKYMNOK) HEKOTOPbIX
rpynn  Tosapos. WHTEpBbIO PaBHOMEPHO
pacnpeaensotcs No AHAM Hedenw, npu
atToM WHdopMaums 3a OygHwe AHW u 33
BLIXOQHbIE aHaNU3npyeTcs oTAENBHO.
OcobenHocTb TexHonorun MEDIA-96 -
BeJeHWe WUCCNeaoBaHWA B MOHUTOPUHIO-
BOM pexume. B mMecsy WHTepBbloepb!
SepyT 250-300 uHTepBbLIO. 3JTOro focrta-
TOYHO ANA OMNepaTUBHOIO OTCNEXUBAHWA
nvHamukn  pedTtuHros CMW.  [nyBokui
aHanuW3 faHHbIX NpoM3BOAUTCA pa3 B
KkBapTan - no wroram Tpex MecAues, Ha
Bblbopke MuHumym 800 pecnoHOeHTosB.
Bbicokan cTeneHb aBTroMartusauuu u ob-
paboTku AaHHbIX (BKMOYas KOHTPonb 3a
olwmnbramu) obecnevymeaeT onepaTMBHOCTbL
- NOAMACYMKM MonyyalT UHMOpMaUulo B
TeYeHue NepBON Hedenu MO OKOHYaHWK
oT4YeTHOro nepuoga. Takol NoAxoj nosso-
N9eT 3aMeTHO CHU3WTL CeBecTouMoCTb

M CPEICTB MACCOB:

npoekrta W YCTaHOBWUTL o0bOLWeaoCTynHbie
LieHbI Ha MHPOPMaLIMOHHbBIE NPOAYKTbI.

MOHWTOPUHIOBLIA pPeXUM UCCNefoBaHuA
MMeeT HekoTOpble MpeumyllecTBa nepefd
KpynHoMacwtabHbiMK  €UHOBPEMEHHbBIMM
onpocamu.  Bo-nepBbix, 3T0  NO3BONWAO
YMEHbLLUWTL YUCMO WHTEPBLIOEPOB W, COOT-
BETCTBEHHO, NOBLICUTL TpeboBaKWUA K ypoB-
HIO WX KBanudwkauum W kayectey npoeepe-
HWS MHTEPBbLIO. He cexpeT, yTo npu npose-
AeHWM KPYNHOMACLTAbHLIX ONPOCOB B KOPOT-
Kue Cpoku  HeobxoauMocTb  obecneveHus
“Bana’ He Nyywum obpa3om ckasbiBaeTcs Ha
KadecTse.

Bo-BTOpbLIX, “pasMasaHHoOCTL” onpoca
BO BpeMeHW - Npk cobniogeHnn HeKoTopPbIX
yCnoBui, OTHOCAWMXCA K obnacTu cTaTu-
CTUKM - BNUSET Ha [OCTOBEPHOCTL pe-
3ynbratos. [locne eguHOBPEMEHHO Mpo-
BeAEHHOro nccneaoBaHua peknaMoaartenu
nonyyarT UHGPOPMaLUUIo 0 ToM, YTo Bbino
BYepa (a To4yHee, HECKOMbKO Hedenb WUNu
MecaueB Hasag). Ho peknamogarenam
BaXHO 3HaTb, YTO NPOWUCXOAUT CeroaHs
nnu, ewe nydwe, uTto Gydet 3asTpa. B
3TOM CMbiCne perynspHo cobupaemas
uHdopmauma nossonsieT Agenats 6Gonee
HajexHble NpOrHo3bl, MOCKONLKY [gaeTr

Foa oxBaToM ayauTopny noapasymebaeTCcs NPOLEHT CMOTPEBLUMX (YUTABLUWX, CYLLIABLUVIX)
aanHble CMU xoTa 66l oaviH pa3 3a ykasaHHbIi Nepuoa (% OT Bcero HaceneHus ExatepuHbypra cTaplue 12 ner)

NPAKTUYECKUN MAPKETUHI

BO3MOXHOCTb BbIABUTL Hawbonee cra-
BunbHble TeHAEHUWN.

Mo pesynbTaTtam MCCNeAoOBaHWS BbIXO-
AAT crneayroue MHbopMaLnoHHble Npoayk-
ol Cepun Meaua.

Menua-O630p cogepxnT xapakTepucTu-
k1 ayauTopuin Bcex CMU. BbixoguT exeksap-
TanoHo.

Meauna-lNnadep sBNReTcA yHUKaNbHbIM
WNHCTPYMEHTOM 11 CpaBHEHUN ayAWuTOpUN
oTaenbHbix CMW w pewenus ofumx 3agav
Meaua-nnaHMpoBaHua.  Brnouaer B cebs
BCIO WHMopmMauuio u3 Meaua-O63sopa v
pacdeTHble Tabmuubl ANA  BblMUCNEHUA
0xBaTa OTAENbHbIX LENeBbIX ayauTopui B
3aBUCHMOCTWN OT YWCNa BbIXOA0B PeKaMHOro
obpawjeHna ana kaxgoro CMU - rasertw,
TenekaHanb! (30-MuHyTHble WHTepBaNbi W
HekoTopble Nepedauu), paguocTaHuuM U
KaHanb! pagnoceTn (60-MUHYTHbIE WHTEpBa-
nbl). B 6asoBbii Habop BkMovyaeTcs NATb
ueneBbIX ayAWTOpWIA, BCero xe, no Bblbopy
3aKasuuka - 22 ayauTopun.

Meauna-Mecsl, - exemecsuHbIn 0630p
peituHros CMW, He npeTeHayloWmn Ha
6onbLwyto rMyouHY K TOMKOCTb, HO OTAMYAID-
WMIACH  ONepaTMBHOCTbIO. [OTOBHOCTL -
nepBas HeAens Nnocne OKOHYaHWsA Mecsya.

srekatan

OPT QOcTaHkunHo).3MB

4 kanan :264MB

51 xaHan (+HTB TV6,C.MN6. ) 514MB

BTK 20[IMB

2%

A%

1% ﬂepsan nporpaMma

62%

Bropan npo

TpeTes nporpamMma

2%

Paguno CUN :103,7 Mry 1 68,39 Mry

[lernoBoi akcnpecc

Ctune Fm %103,2 Mry




BaxHbIA 3nemeHT obecnevernn Nobon IKOHOMUYECKON AeATeNbHOCTY - oropa Ha AOCToBEp-
Hble U cUCTeMaTU4eckn oOHOBNAeMble AaHHble O COCTORHUU pbiHKA, 0COBEHHOCTAX KOMMYHWKa-
TUBHOTO W MOTPedUTENbCKOro noseaeHwsl. Mo mepe CTAHOBMEHWR PbIHOMHOW WHPACTPYKTYpb!
pacTeT TeHAEHLWA pacxof0BaHWA pPellaMHbIX BNOXEHWA Ha OCHOBe HayWHOro aHanwaa, nosbilla-
toTCs TpeboBaHUA KO BCEM COCTaBMAOWMM PeKNaMHol AeATENLHOCT, B TOM UMACne W K Meaua-
nnaHvposaHno. OBOCHOBAHHbIA OTBET HAa BOMPOC O TOM, B KAaKOW Mepe peknaMHble MaTepuarbi
[OCTUrAlOT CBOEro agpecarta He Bo3MoXeH Be3 0bpalleHns K MakCUManbHO CBEXUM AaHHbIM Me-
ANaMeTPUYECcKOro UccneoBanHus.

Mpu npoBefeHVN pekiamMHON KaMNaHUu Ype3BblYaWHO BENuka pofb MECTHBIX CPeACTB Macco-
BOW uHGopmauvu. 3HaHve cocTaea ayautopur mecTHblx CMIA nossonser ycnewHa AoHOCUTH
peknaMHyo MHGOpMaumio A0 UeneBoro pbiHka. POCCUCKKA UHCTUTYT OBLLECTBEHHOrO MHEHWS
(PVUOM) B pekabpe 1996 roaa npoBen nepeyo BOMHY wccneaosanus “MeguasoHa-BopoHex”, B
X0Qe KOTOpOoro GbiNK NpoaHanuanpoBaHbl ayANTOPUU U PeRTUHIW 4BaALATA BOCbMWU MECTHbIX ra-
3eT, CeMU MECTHbIX W [BYX LIEHTPanbHbiX TenekaHanos, fMATY MECTHbIX U YeTbipex LeHTpanbRbix
paauocTaHumi. OnpowleHo 1000 YenoBek No penpe3eHTaTMBHOW BbiOOpKe METOAOM NUYHOTO WH-
TEPBbLIO.

Ans onpeaenenus cpefHew ayauTopMKM OAQHOrO HOMepa raseTbl pecnoHAeHTaM npeanarancs
sonpoc: “YuTtanu nu Bbl nocnegaHuit Homep faHHOW raseThi?” (Tab.1).

CPEAHAA AYQUTOPUA OOQHOIMO HOMEPA MECTHbIX TA3ET.
Tabnuua 1

Moe
Ba-Hank s
"azeTa ¢ ynuypl Jlusokosa 242

And BopoHex 18,0
5 m A

Qcpup 365 149
Kariens

HApmapka BOpOHe)K

[ins paano v TenekaHanoB UCKOMOW BENWHMHON ABNSNAch CPeAHecyTouHan ayautopus. B uc-
cnefosarvk "MeanasoHa-BopoHex”, AN HaxoXAEeHWA 3TOro nokasarens Obina WCnonb3osaHa
“ayauTopua BYepalwkero AHA" paano/Tenekarana (ta6.2.3).

enei, crie- CPEOHECYTOYHARA AYOUTOPUS PAIVOCTAHLIAM.

Paauo Poccuu
“EBpona s
tOHUMake

POHOCTb 0,9

TenedoH pepakumnn: 152-29-97
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CPEAHECYTOYHAS AYIUTOPUA MECTHbIX TEJTEKAHANIOB

Tabnuua 3

BopoHexckuin mepuauaH - 33 kaHan 0,2

BALLA NMIOBUMASA TA3ETA (MYBAMUNUCTUYECKNE U3OAHUA).

Au® permoKanbHbIi
Kowmiyra
K BopoHex

.BODOHe)KCKVIﬁ Kypbep 8,6

Tabnuua 5

..Moe : WA 444

..Bé_éa.HKb 3KKOB e

BopoHexckasa Hegens

TOThi: HTGHHR/TeﬂeCMOTpeHMR/ ¢
paguoCnyILiaHus, cnocobi no-
fyyeris: raser, pelthuid pe:
ANONACTOT, peﬁmum ‘Bpemen-

Bawe pagvo 1,9 renexaﬂanoa Bce aygmopum
Ghiu: fpoaHanuanpoBansl No-
colanbHo-AeMorpadinueckim
nokasaTenaM, no: npusHaky
BNAJEHNS U Xenawma npuob-
pecT ToBdpel GANTENBHOTO
nonb3oaaHng. Takum oHpasom
Ha “8bixope™ Bbina nonyuyexa
uHhopMaums, - NpeAcTaBnao-

BALU HOBUMbIW MECTHbIW TEAEKAHAR?

Tabnuya 7

TB 6 Ha‘4 KaHaﬂe . . 16,0 i i jas wHTepec Ans pykoBoau-
: Boponex: ] 5 S s i i TeNnew CPeACYTB MacCOBOW UH-
,[10H 41 LELCh _ dopmaumn, peKnamrely

areHTCTR W KPYNHbiX Npe,Ir
ATUA - PEKNIArMCABTENeN

BopOHe»(cxvm MepUauaH - 33 KaHan




1 YHUTOPHHT  pekiamel  fa
amnenﬂoe npenowaanetme
uHdopMating o
HyHe (10 kaHano

npecce
npece-

WHT pexﬁamm B
8 uv3nadun),

=

KNWNMUHE;

MOHHTOPUHI  HapyXHO#M peKnami

WHE ' paguopeknambl
W - B paguokaHanoe, Bbibo-
pPoMHbLIN « 6 pagnMoKaHanos);

wropumr:

CHEQNOrvyeckne
peidiamMbl W DbiHKA]

MCCNegOBaHMA

KOMNNEeKCHas OLieHKa KOHKYpeHToR:
obbembl, 3aTpathi, ayJUTOpUs, CTpa-
Terun, 3 PEeKTUBHOCTE;

apxue fio'pekname ¢-1893 roga;

CJ'IYH(66 CPOYHOTO nNpefocCTaBNeHUA
NobLIE BUOeo- ¥ TNevaTHhiXx Marve-

public relations

_ COTPYAHNYECTRO C- BRAYIMMM ' pac-

.HﬂCKHM“ W MeXxayHapoaHbIMH MOHWTO-
p__“:ﬁr{)_f.ﬁ:lMH " HECnenoBaTeNbCKHUMH
hupMam,

Cpend Knuedroe RUSSIAN PUBLIC
RELATIONS GROUP LTD - kpynHenuime
p(}LCHI‘ICKHE W ME)Kﬂ,yllapO,lle[e PEKnam-
Hbie  8reHTCTHa, a8 TGKH(E pPRO DaHKoB,
. DMHAHCOBBIX CTPYKTYP M NpoM3BoauTE-

Agpec: 123363, Mocxaa,
yn.F'epoes MNandgunosues, 10

Tenegon: 495-13-13;
496-90-70
Dakc: 494-04-56

Hosabpb 1996 r
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TenedoH.pengkiuun: 152-29-97
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| Bopuc Ky3smuH

AZIPEC PELAKLIMH:
J 125319, Mockea ,
yn. KokkuHaku; @. 8 nod. 8
men./cbakc: (095) 152-29-97




e




Ne1 SHBAPb 1997

:
m

MAPKETUHT







MPAKTUYECKI MAPKETUIHE Nel 1997

BLIMOM

pec: 103012 Mockaa
_ o yn. Huxonnckas 517
Tey (095}928 ZI IZ, (Im{c (095) §75-26-12
E- m_sul bl RL(T@WC!OM.MSR SU;

HCHOHbJOBaHHe KayeCTBEHHBIX Me-
TOAOB OCOOEHHO 3P PEKTUBHO NPU
pelileHHH npobneM cerMeHTaUuMu U fo-
3ULUMOHUPOBAaHHUS orpeeleHHOTO
OpaHAaa Ha pblHKe. 34eCh Mbl PACCKAXEM
0 KaueCTBEHHOM MCC/IeNOBAHUH, TTPOBE-
JIEHHOM C LeNbl0 NO3HLMOHUPOBAHUS
HOBOTO Op3HAA Ha pPblHKE KOHAMTEP-
CKHUX U3aen#.

Pa3z6ueHue pbiHKa TOBAapoOB Ha cer-
MEHTbl MOXET OCYLIECTBAATLCA pa3iny-
HbIMH cnocobamMu. Yallle Bcero cerMeH-
Tauus MpoBOAUTCA MO CACAYIOLIMM KpH-
TEPHSM:

- Ha OCHOBE COLMaibHO-JeMorpa-
(puyeckux xapakTepUCTUK NOTpeduTe-
Jlew;

- Ha ocHoBe Bhiroa (benefits), KoTo-
pbie TOTpeOUTe/IM MPUNUCHIBAIOT TOBA-
pYy;

- Ha OCHOBe "CTUJIA XU3HU"(COUM-
aNbHO-KY/bTYPHas CETMeHTaLIUs);

- Ha OCHOBe "CHTYyaUHOHHbLIX Tpel-
pacnonoxeHHocTeit" /" oTpebHOCTHBIE
coctoaHua” (need-dispositions/need-
states).

OObiYHO MpPU CerMeHTaLUU UCTIONb-
3y10TCS BCE BbillleHa3BAHHbIE KPUTEPHH,
HO NO Mepe HacbllIEHNSs PbIHKA U pa3BU-
THS PBIHOYHOH 3KOHOMMKH , MapKeTo-
Jlorn Bce dalle M yaule npuberarwoT K
ABYM NocneiHum, 0ojiee NnepenoBbiM M
afeKBaTHbIM crnocobaM cerMeHTaLUH.
Jnd ocyuwecTBieHHST Xe MNOAOOHOM
"CNOXHOR" cerMeHTaUWY NpeacTaBaseT-
csl HeOOXOAWMMbIM NpOBedeHHE KauecT-
BEHHBIX UCCAeNOBaHMMN, NTOCKONBKY Bbl-
ABfieHMe "Bbiron”, “"CUTYALIMOHHbIX
ripeapacnonoxeHHocTe” U Tem Gonee
OfTUCAHHUE "CTUIS XU3HK" TpebyloT MIo-
CTAaTOYHO TIYGOKOro NPOHUKHOBEHUS B
XWU3HEHHbIH MHMp pecrioHaeHToB. [lo-
3TOMY Ha JaHHOM 3Tafle 0c0beHHO BaX-
HO NOJIYYHTD NIpeacTaBaeste 0 "xusom”
norpeGuTene, o TOM, YTO sIBAAETCA IS
HEIC OMpedesiolMM, @ YTO BTOpOCTe-
NeHHbIM Ha 1aHHOM DbIHKE.

B 3ToM xauyecTBEHHOM McclenoBa-
HMM Ucnonb3oBaincs MeTold dokye-
rpynn. 31o -Gecena cneunanucra-Mone-
paTopa Mo cocTapleHHOMY MJIaHY C 0TO-
BGpaHHBLIMK 110 orpejleleHHOMY NpU3Ha-
Ky pecrnioHIeHTaMH. B nmaHHOM ciyuae
6bU10 NpoBeneHo 6 IpyNn ¢ peryispHbli-
MH M HeperyasipHbIMH MOTpebUTENSIMH
TAKMX Xe MPOAYKTOB, BBHIMYCKAEMbIX
NpYrUMH TIpon3BoauTensaiMu: 3 dokyc-
rpynnsl B Mockpe M 3 8 o1HOM K3 0Bna-
CTHBIX LeHTpoB. [lockonbKy TNpoaykKT
OpMeHTHpOBaH Ha ceMeitHoe noTtpebne-
HWe, B rpynnax y4yacTBOBATW MaTepu ¢
OAHUM peDeHKOM.

MonobHBIA npoaykT* mnosiBUACA B
Poceuu Heckonbsko neT Hasad, 2-3 rona
Hazaj CTajl MOMyAspeH y WHWPOKOTo 110-
tpebuTens B Mockse. [Lns kutenei cto-

sssssas

Pessssanns

JIULIBL OH HE SIBNA€TCS HOBBIM, HO COXpa-
HAET MpecTUXHOCTb. M3-3a cBoiicTB
NpoAYKTa CUTyauus notpedaeHus orpa-
HUYUuBaeTcs1 [OMOM. boablunHCTBO pec-
TTOHIEHTOB COLUJIOCh BO MHEHWHM, 4TO
ecTb ero B 4opore, 6path ¢ cOO0OH Ha pa-
00Ty WM 1aBaTh AETSIM B LUKONY MepeKy-
CUTh HeyN0OHO, B 3TUX CHUTYaLMSX UC-
NOJNBL3YIOTCA APYTHE KOHAUTEPCKHE M3-
nenus. B nakeT He NOAOXUILL, ¥ RETAM
B LIKOJY Jiyyllle He NaBaTh - Bce MNepe-
naykatores...” OnHako Goratbie BKyCo-
Bble KauecTBa TPOAYKTA NO3BOJISIOT MC-
MONb30BaTh €70 "Ha cjlankoe” 1oMa W B
KpPYIy CeMbHM, M €CJIM NIPUXOAAT OIM3Kue
1py3bsi. O4YeBUAHO, YTO NPOOVKT elle
HeCKOJIbKO jIeT Ha3an obiagan KxayecTna-
MH HOBM3HBI M BbICOKOTO MpecThXa, 1
nonasajacsl Kak JIJaKOMCTBO Ha Mpasi-
HMYHBIH CTOJ1, K IpUxoay roctei. OnHa-
KO celyac Uil CTOJTMYHBIX XUTEAeH OH
cTan 6onee "nomaluHUM", U ero norpeb-
JIeHWe OrpaHUUYEHO ceMeMHbIMU Tparie-
3aMH, ero MOXHO 1aTh "eCJIM K ChiHY, Ha-
npuMep, NMpUliea ApYyr AKX KO MHe Nno-
opyra 3auina...". B npoBUHUMHK npoayxT
noka 6oJjiee fpecTHUXeH, ¥ ero MOryT rno-
1aBaTh ¥ Ha NpasaHMYHbIH cToa. NouTH
BCE YYACTHUKM AMCKYCCHH OTMETHIIU
foraTble BKYCOBble KauecTBa MpPOIyKTa.
Ipexne Bcero noayepkKUBaiy CAanaoCTh,
MUTaTeNbHOCTb, HEXHOCTb., OcobeHHO
UeHWTCS, KOTAa NPOAYKT "He MPUTOPHO-
clafkui, Ho K Be3 ropedn” M HpapBsgTCA
MOJIOYHbIE K OPEXOBBIE 10GABKH.

Ha 3ToMm 3Tamne rpynnoBoit AMCKYyC-
cuy ObUIM BBISICHEHBI OCHOBHBIE 0CO-
GeHHOCTH noTpedaeHUs1 3TOro NponyK-
Ta. C OnHOM CTOPOHBI, OH OCTaeTcsa B
YyKcae HOBBIX M NMPEeCTHXHBIX I poc-
CHHCKOro MOoTpebUTENa U MO 3TUM MPHU-
3HaKam OMxe K "nakoMcTBaM", XOTs 1o
XapakTepy CBOMX BKYCOBBbIX KayecTs,
npeskie BCero KOHCHCTEHLIHH, OTHOCHT-
cA cKopee K JOMAaLIHUM TPOaYKTaM TH-
Na BapeHba WAM JUKeMa, UTO M mnoa-
TBepKIAKT yKalaHHbIE PECMOHACHTAMM
cuTyauru notpebireHus. Takoe "npoi-
CTBEHHOE" BOCIDHMATHE TPOAYKTa Mo-
TpeOUTENAMM [eflaeT BO3MOXHBIM HC-
MoJb30BaHHE pasiiMuHbIX MOIXOL0B B
$OPMHPOBAHUK MMMIKA [POAYKTA.
BaxHbIM MpeMMYLUECTBOM NPOAYKTA AB-
nAeTcs TO, YTO 3HAuMMas INa APYrHX
CerMeHTOB pbIHKA ClalocTeldl ONMoiu-
uMa "oTevyecTBEHHOE/MMIOpPTHOE" He
HrpaeT 3dech CyLIlecTBEHHONR poniM, Tak
kak B Poccuu oH He BHINYCKancs, U Boc-
NMPUHKUMAETCH Kak Ka4deCTBeHHBIN 3a-
naaHbl i NPOAYKT.

3ateM Oblna NpoBeaeHa MepBHYHAA
CerMeHTalMs pbIHKa MCCielyeMoro
nponykta. Pecnongentam 6blL10 npen-
J0XeHO pa3aenTh MO KAKMM-JIMD0 KpH-
TepUsM rpennaraeMeie obpasibl. B pe-
3yIbTaTe YYaCTHUKH AMCKYCCHUM Bblie-

* boaee nonpofHas MHI(POPMALKS O MpeaMeTe HCCACIOBAHMSA ABISETCA KOH(pHAEHUHAIbHON,




JIWJIW [1B€ TPYIIIibl, PYKOBOIACTBYSCH B OC-
HOBHOM TaKMMM NDH3HAKAMY KaK LieHa U
ynakoBKa. bbli Takxe npeayioXeH BapH-
aHT cerMeHTaUMM "M3BeCTHble/HEU3BECT-
Hble MapkH". U3BecTHble GpaHABI NOTpe-
6MTEIM OTHOCSAT K [OCTATOYHO IOPOTUM
NpooyKTaM M CKopee K "nakoMcTBam”,
yeM K €XeIHEBHOMY cJjalkoMmy. ITH
Op3HOBl BMOJNHE MOIYT MOABUTLCH W Ha
Npa3fHUYHOM CcTofe. Mexay TeM, nelle-
Bble pPa3HOBMAHOCTH 3TOr0 NMPOAYKTa Mo-
XOIAT M [N 3aBTpaKa, W naxe IUg JauM,
M0 MHEHMUIO YaCTH MOCKOBCKMX PECIIOH-
INeHTOB. ¥ NPOBHUHLIMATbHBIX NTOTpeOHUTE-
Aiei, KaK yxe OTMEJanoch, NPOAYyKT B Lie-
noM obnapaet 6ojiee BBICOKMUM TipecTH-
XeM, W B pa3psi "NayHbIX" He nepelded.
3Ta yacTb rpynnoBoi AUCKYCCHU NaeT OT-
BET Ha BOMPOC O TOM, KaK BUAMT PbIHOK
IAaHHOTO NpoaykTa noTpedutens. Tak Kax
NpoAyKT NOSABUICA Ha POCCHICKOM PbiH-
Ke C/IafocTeil CpaBHUTE/bHO HENABHO, Y
noTpeOuTeNA HeT ellle YeTKUX Mpeanoyte-
HMI M SICHBIX MpeACTaBAeHUI o OpaHAax
(brand awareness), B OTIHYHE, HaNpuMep,
OT CUTyallUM Ha pblHKe lIOKoJana, rie
MIET XKECTKAask KOHKYPEHUHS, €CTh MHOIO
notpebuTeneit, "nosnbHbIX' ONpeneseH-
HBIM MapKaM, OYeHb 3HaYMMOM fiBAsieTCA
ONMno3ulMug "oTedyecTBEHHOE/UMIOPT-
Hoe". C HccaenyeMbIM NPOLYKTOM MOTpe-
OUTEeAN CKIIOHHBI 3KCTEPUMEHTHPOBATD,
npo6osaTh HOBble Mapku. [Toka ewe cer-
MEHTALIUs TOTO NPOAYKTa NOTpedUTEs-
MH TIPOMCXORMT Ha OCHOBE BbITO, MPH-
AUCHIBAEMbIX TOBApY.

Crenyolluit aTan MccieloBaHUSA -
NO3ULIMOHMPOBAHHE MpeLIaraeMoro Ho-
BOTO [1poAyKTa Ha pbiHke. OH npeanona-
raeT OTBeThbl HA BOTIPOCHI:

- KaKMMH OTNUUMUTENbHBIMK CBOMCT-
BaMy obnamaeT JaHHbIH TOBap;

- KaKMMH cBoicTBaMU 06/141al0T TO-
Bapbl-KOHKYPEHTbI;

- KaKyio MO3MUMIO BbITOJHEE BCETO
3aHATh B UENeBOM CerMEHTe, YUMThIBas
OXHIAHUSA MOKyrnaTened M MO3ULIUW KOH-
KYPEHTOB;

TTockobKy KauyecTBEHHblE MeTOIbI
No3BONSAIOT paboTaTh KaK € ITMCbMEHHBIM
TEeKCTOM (B BUIle positioning statement),
TaK U ¢ BU3yaibHbIMU 06pa3aMu (KoJuia-
XH), BO3MOXHO BCECTOPOHHE Hccieno-
BaTb BOCMpMSATUE MOTPeOUTENIMU TOrO
WIH MHOTo BapHaHTa MO3MLHOKUPOBa-
HUSL.

KpoMe TorO, KayecTBeHHble MeTOIbl
No3BONAIOT onpenenuTh Haubonee ybe-
OWTe/IbHble apryMeHThl (KaK pauUOoHaNb-
Hble, TAK U SMOLIMOHAJIbHBIE) B TOLIEPXK-
Ky TOro WiM MHOrO BapHaHTa NMO3WUHO-
HUpOBaHUS. BaxXHbIM npencrasisieTcs
TaKXe TO, YTO Ha (GOKyC-rpyrnne BOIMOX-
HO NOYYBCTBOBaTh, HACKOJBKO 3MOLIUO-
HaJIHO MPUTATaTebHbIM IS MOKYraTe-
Neit apiaseTcs TOT UAK MHOH BapHaHT Mo-
3ULIMOHMPOBAHUSE ¥ HACKOJIBKO OHM "AO-
BEPAT €MY: C ONHOM CTOPOHBI, CYLLIECTBY-
eT OMAacHOCTb 3aHSATb "CJAUIUKOM BbIFOO-
Hyl0" NMO3ULMIO Ha pbiHKE, 10 KOTOPOH
caM MPOAYKT "He JOTATUBAET , a C APYron
CTOPOHbI, TOT WM WHON BapMaHT Mo3u-
LUMOHUPOBAHHUS MOXET 0Ka3aTbCs ILIO-
IOM BOOOpaXXeHHUs MapKeToJIOroB, a He
caMMX notpeburenei.

YyacTHHKHW rpynn npoGoBanu mnpo-
LOYKT ¥ 3aTeM AeIWIUCh BNICYATACHUSAMU O
BKYCE U yNaKOBKe HOBOW MapKH. 3aTeM
1M GbLJIO MpeLNoXeHO OTHECTH NPOAYKT K
TOU WJIU ApYTOM IpyMnne, K TOMY WM HHO-
MY CEerMeHTy, KOTOpble OHU BbLAEJIWIH
paHee, NMpv NEepBUYHON CerMeHTaUWu
pblHKa ToBapa. HoBasi Mapka 6bla oTHe-
ceHa K "10poruM” poayKTaM, XOTs HEKO-
TOpbl€ PECTIOHAEHThI BLICKA3aIM MHEHHE,
4TO MO BKYCOBbIM KayecTBaM OHa He
BITOJIHE COOTBETCTBYET BKYCOBBIM Tpe6o-
BaHMAM AOPOTMX TMPOAYKTOB, "He CIWLI-
KOM HEXHbill, ecTb YTO-TO MCKYCCTBEH-
Hoe". B uenom xe yyacTHMKHM Tpynn
NOJIOXHUTENBHO OLIEHMBAIM BKYCOBbIE Ka-
YyecTBa HOBOTO Op3HOa, OTMEYATUCh €ro
cnanocTh (KaK pa3 B Mepy), NUTaTelb-
HOCTb ¥ KaJlOPUIHOCTB, 10CTaTOYHOE KO-
ANYecTBO 100aBOK, BO3MOXHOCTD Pa3fin-
YUTb UHTpeaAneHTbl. [1poayKT Obla nped-
JIOXeH B [IByX Pa3IMUHbIX yNaKOBKax, Of-
Ha U3 KOTOPBIX - CTaHIapTHas A 3TOro
npoaykTa, 1pyras - MeHbliero obbhema ,
HOBas IS pOCCUICKOro puiHKa. Bropyto
YNaKoOBKY PeCOHAEHTbI NIPU3HAJIH Y100~
HOWH, pacluupsiiolled BO3MOXHOCTH NO-
TpeOneHns 3Toro npoaykra: "MoOXHO Cbl-
HY B LUKOJy AaTb MJIM faxe ¢ coboii B3Thb
Ha paboTy - KaK pa3 XBaTaeT Ha OlMH pa3”.
Y4acTHUKH IPYNMbi yAOBAETBOPUTEIBHO
OLEHWJIH U 3THKEeTKY ToBapa, 0COGeHHO
ee UHGDOPMATUBHOCTD, TOMAa KaK €e U30-
Opa3uTeNbHas CTOPOHA TOHpaBMIACh He
BCEM, €€ COYJIM He0CTaTOYHO SIPKOii, OT-
JIMYaroLleicss oT APYFUX AOPOrux 6p3H-
noB. bbinyn npeanoxeHus U306pa3uTh Ha
ITUKeTKe anneTUTHO Moejalollero npo-
OykT peGeHKa, XOTS OTMETHAM ApYrue
Y4acTHHKY JUCKYCCHH, 3TO efiaeT ToBap
HaMpaBieHHO "AeTCKUM", a OH NpeaHas-
HayeH TaKkxXe U Ang ceMeHHOro Wi apy-
XKECKOTO YaenuTHs.

OdyeHb BaXHOM 11 NO3MLUKOHUPOBa-
HHUSl HOBOIO TOBapa Ha phiHKe ABJISIeTCH Ta
yacTb Qokyc- rpyrmnmnbl, Ha KOTOPOH pec-
MOHIEHTbI NbITAOTCH NPEANOAOXKUTH CH-
Tyauuu mnoTpebGlieHUs TNpeaNoXeHHOro
NPONYKTa U, €CJIH 3TO BO3MOXHO, BOOD-
paxaeMoro notpeGurens. IToT 3Tan
IPyNNoBOi AMCKYCCHM ~ OOWUH M3 CaMbIX
MHTEePECHBIX U TBOPYECKHX LIS ee y4yacT-
HUKOB, TaK KakK 3[ech yallle BCero Mc-
NOAB3YIOTCA Pa3finiHbie MPOXEKTHBHbIE
MeTOoAUKH. Il cerMeHTOB pbIHKa € pa3-
BUTHIMH TNpelCTaBleHUIMH NoTpeduTens
o Op3HOax, rae CyllecTBYeT TNpPHUBS3aH-
HOCTbh K OfpeneJeHHOM MapKe ToBsapa
(brand loyality), kak HanpuMep Ha pblHKe
110KOJ1aa WAH BOAKH, paboTa ¢ NpoxkeK-
TUBHBIMH METOIMKaMH B ONMCAHUU UMU-
mka Op3HAa U cUTyauuit norpedieHus
N03BOJISIET HANTH HOBbIE BO3MOXHOCTH
Ul MO3UUMOHWUPOBAHUS TOBapa WU peK-
JlaMHOM cTpaTernd. Ecam xe pblHOK Ka-
KOro-TO TOBapa MOSIBUJIC OTHOCUTEILHO
HeflaBHO (KaK B HalleM cjiyyae), npeano-
UTEHUS TOJIbKO HAYMHAIT CKAaNbiBaThCs
M MMUIX TOBapa B [Nla3ax norpebutesei
AlOKa elle peaKO BHIXOOUT 3a paMKH pek-
JIaMHBIX KJIMLIE, MOSB/ISIOLLHECS B XOI€
TPYNNOBCH AUCKyccuM o6pasbi, Bbicka-
3bIBAHUS "NIPOBEPAIOT" [PEANOAOXKeHUS
MapKeTOJOrOB MO NMOBOAY NO3ULIHOHUPO-
BaHHUs NpoIyKTa.

CpenM BO3MOXHbBIX CUTYaLIMi ¥ cro-
co6oB notpedaeHuUs NpeliaraeMoro npo-
[YKTa Yallle BCero Ha3biBajuch YTpeHHUM
CeMeMHbIN 3aBTpaK, YTO HENOCPEACTBEH -
HO CBSA3aHO C peKJaMOH MPONyKTOB-KOH-
KYPEHTOB, IpYXeCKOoe YaenuTHe, NpHueM
HE TOPXEeCTBEHHOE W TNbilliHoe, 00efeH-
HbII Nepepb!B UM - YTO MHOTHE TIpU3HaA-
W ONHUM M3 JIYYUIMX BAPUAHTOB - MpO-
CTO "nepekyc” Ha paboTe (Ha paboTe MOX-
HO - C yaeM MM ¢ Kode, Koraa xoyelllb
YyTb-4YTh OTAOXHYTH). BonblMHCTRO co-
T1acHUNOCh, YTO MPOAYKT TIOHpaBUTCA e-
TAM. Ha Bompoc 0 BO3MOXHOM MecTe
KYIin/nponaxu MpoaykTa BbiCKa3blBa-
JIUCb MHEHUS, YTO 3TO NOYTH HaBEepHsKa
He OMNTOBbIA PLIHOK, a HeOOABILION YacT-
Hbil MarasayH4yuK, pexe - 60O1bIIOH Mara-
3uH. BooGpaxaeMblit noTpe6uTENb NpO-
LYKTa fpeacTaBAsieTcs y4acTHUKaMHu do-
Kyc-rpynn kak pebeHok 10-12 ner, KoTo-
poro 3aboT/iMBasi MaTb KOPDMMT 3aBTpa-
KOM HJIM Xe€ Becejlo CMEIOLMACca 3a 06-
LWKUM YXHHOM. [Ipyroi o6pa3 notpebure-
As - 0eBYIUKA, MOJONAsA XEHUIMHA, CTy-
NIEHTKa WM 3aHATAs B IeI0BO# cepe, HO
He Ha BBICOKHX OOJXHOCTAX. MoxeT
ObITb, Y Hee ecTh cobaka MM KOLLKa, OHa
He3aMyxeM, HO y Hee ecTb 1pyr. I1poaykr
IUIS Hee - JaKOMCTBO JioMa WK “nepekyc”
Ha pabore.

3Ta yacTb AUCKYCCUM MO3BOJISAET Cle-
AaTb HEKOTOpbie BHIBOAbI ¥ peKOMeHOa-
UMHU OTHOCHTENBHO MO3LUMOHMPOBAHUSA
HOBoOro Op3HAa Ha pblHKe. B npuHuune
BO3MOXHO MO3UMUHOHUPOBaHHE NPONYK-
Ta KaK ceMeifHOro WM HanpaBJeHHO JleT-
ckoro. Ho KoHKypHupytouire 6p3HIbt yxe
B 3HAYUTeEJbHOIA CTENEHU 3aHSIU 3TY HU-
11y, W 30ech HyXHO UCKaTb GoJiee HeTpa-
JWUMOHHbIE CUTYallMHM CeMeiHOro, no-
MallHero MAM JeTCKOro norpedjeHus,
HanpHUMep, Y>XXMH Kak BpeMst, Koraa cobu-
paeTcsl Bcal ceMbsi, U 6paHAa Mor Gbl cTaTh
3N1eMEHTOM CO31aHHS TenJIoH ApyXeCKoH
atMocdepnl ( HalMuUe NOMAlIHUX Xu-
BOTHBIX B ONTMCAHUH pecnoHAeHTaMH BO-
obpaxaeMbiX norpedutesieil ¥ CUTyalH
notpebaeHUs MOATBEPXAAET 3TO NpeAno-
noxexue). Takoit NOAXOA B NO3ULIMOHH-
poBaHUK Op3HAa oT/IMYaj 6bl €ro OT KOH-
KYPeHTOB, KOTOpbie Ae/1aloT YIIop Ha Chl-
TOCTb. 60IPOCTDb M SHEprUYHOCTD. [pyras
BO3MOXHOCTb ¥ ApYras HUlla - NPOOYKT
ISt MOJIOABIX QeBYLUEK, XEHIHWH, Hayu-
HalOLIMX Kapbepy. B LenoM oHa He KOH-
TPacTUpyeT C ceMeHHBIM MMMIKEM, HO
000aBJIseT K HEMY U€pThl MOJOLOCTH, PO-
MaHTHYHOCTU, HEXHOCTU U HaleXabl Ha
ycrnex. 3TH MpealoXeHUs Mo MO3ULMO-
HUPOBaHUIO KOHKpeTHOro 6paHaa Bnoj-
HE COOTBETCTBYIOT ABOMCTBEHHOMY BOC-
NPUATUIO NOTPeBUTENAMU CaMOro npo-
OyKTa M KakK HOCTaTOYHO TMNpPeCTHXHOIO
JlaKOMCTBa, M KaK YacTH [OMalllHero
"cnagkoro”.

Oxkcana boyaposa
BHUOM

TereoH peaakunn: 152-2997



TTPAKTUYECKI MAPKETUIHT Nel 1997

KOMKOH 2

€0 e P e N0 00 0000000000000 00000E000000N000Tt0E00000009000000000000000C0R000O00ORS0GSE

CHUTHaJbHOM HoMepe OloneTeHs

"MpaxTUyecKuid MapKeTHHT" pac-
cKasbiBasiochb 06 uccaeaoBaHuu R-
TGI (Russian Target Group Index -
Poccuitckuii WHIEKC LeseBblxX
rpynr), NpoBOANMOM UCCIEA0BATE b
ckoit kammnaHuen KOMKOH 2. Te-
nepp HaMm xoTenochb Obl pacckalaThb
ewse 00 ONHOI BO3MOXHOCTH, KOTO-
pyo moxer npenocTaBuTb R-TGI.
byayyn OpuUeHTUPOBAHHBIM Ha HH-
(opMalLMOHHbIE 3aNPOCHl PEKIAMH bIX
areHtcTB, R-TGI nossonser addek-
TMBHO MAAHUPOBATb PEKJAMHbIE KaM-
NaHWM, CYLIECTBEHHO CHUXas 3aTpa-
Thl M IOCTHTas MaKCHMalbHOTO OXBa-
Ta L1e/1IeBOM TPYIINbl.

PaccMoTpuM MeauarnjaHupoBa-
HHUe B IIpecce Ha MpUMepe pa3paboTku
pekaMHON KaMMNaHUM LloKoJana
Hershey's B 3ananHo-CubrpckoM pe-
TMOHe.

[MepBbIM 3TANOM PEKJIAMHOM KaM-
NaHWM SBJAETCS ONpenesieHUe uene-
BO# rpynnibl. BoiGop lieeBOM Tpynnibl
3aBUCHT OT 3alayM pexJlaMHON Kam-
naHuu, ¥ MoxeT ObiTb AOCTATOYHO
UWIMPOKKM: peKJlaMHasi KaMITaHUsl Mo-
XeT ObIThb Hampas/leHa Kak Ha yBelu-
UeHUe 10K pblHKa, TaK U Ha yBesinde-
HHeE YPOBHS NOTpebeHUs.

YBenuyeHne noTpedieHHs

B naHHOM ciyuyae Halla KaMMaHus
OpHeHTUpOoBaHa Ha noTtpebuTeseld
MapkH, aKTHBHBLIX ee noTpebuTeneit,
aMbo Ha Jroael, NpeanoyMTalolWnX
naHHyo Mapky. R-TGI v npuxianHoe
nporpaMMHoe obecneveHue |MS nna
paboTbl ¢ HUM NO3BOASIIOT ObICTPO ON-
pelesuThb MogodHble rpynnbl. B gansb-
HeluieM 3TH rpyNbl MOXHO MoApoOd-
HO aHAJTU3MPOBATh MO MeAKaNpeano-
YTEHUSIM, Pa3WYHbIM NOTPeOUTEb-
CKHM, NicUxorpapuMuecKuM M OpyTruM
XapakTepUCTUKAM.

YBeuenue A0J1H PoIHKa

YBeauyeHHe 00U pbiHKA SABASET-
cs fosiee LIMPOKUM TMOJNEM U1 TBOP-
yectBa. R-TGI npenocTasaser B 3ToM
nnaHe OofbliWe BO3MOXHOCTH. Bbi-
OupaTth LeneByio rpynny MoXxHo no:

COUMHaNbHO-AeMOTrpadUUECKUM
XapakTepUCTHKaM (3anaHHbIM M3Ha-
4aqbHO MpH MO3UUMOHUPOBAHUM
MapkH, Jubo Hanbosiee XapakKTepPHLIM
s notpebuTeneil Wokonana, Kak B
HalieM NnpuMepe);

CTHJIIO XXM3HU U Ha OCHOBE 3TOFO -
ncuxorpagpuueckoi Knactepusaluu
(DeNeHUI0) reHepaibHOW COBOKYITHO-
CTH.

[1pu 3TOM ciienyeT yuuTbiBaTh CTa-
OWI0 XM3HEHHOTO UMKIa Mapku. Ha-
npuMep, B R-TGI Bbinenena rpynna
"HOBATOpPORB". 3Ta IPyIna MoXeT ObITb
ueneBOM LISl peKJaMHOW KamMNaHuM
HOBOM Mapku. B kauecTBe uefeBoi
TakKXe MOXHO BblOpaTh rpynmny, wns
KOTOPOM He XxapakKTepHO 3HaHHe Map-
KM (ECNW Halled UeNblo SBASETCSH NO-
BbILIEHUA 3HaHUA MapkKW), WIM Xa-
pakTepHo ee notpebaeHue... Boamox-
HOCTU BbIOOpA LENIEBLIX TPYNM U MX
KoMOMHUpoBaHHe, ucnoabdys R-TGI
NpaKTUYECKU HE OrPaHUYEHDI.

OcTtaHoBUMca Gonee noapobHo
ellle Ha OIHOM BapHaHTe, Ha Hall
B3r/isil Haubonee MHTepecHOM. B Ka-
YyecTBe LEJeBOM MPYNIbl MOXHO B3ATb
notpebuteaci Hauieit MapKH
(Hershey's) M norpebureneit Mapok -
OnvxalnWwux KOHKYpeHTOB Hershey's.
Ina atoro ¢ nomolubio GakTOpHOTO
aHaiu3a COOTBETCTBUSA coO3aaeTcA
KapTa CcerMeHTUPOBaHMS pblHKa 10
OpaHAOBOMY MPEANOUYTEHHUIO TOH UIH
MHOM Mapku (cM puc 1.). Banxaiwne
KOHKYpeHThbl (B 3anaaHoi Cubupu) -
3TO MapkKW, rpaduueckd pacnoso-
XeHHble 6auxke Bcero K Hershey's -
Elite classic 1 Frut & Nut.

Meananpeanoytenus

[Mocne Toro, kak uejaeBas rpymnmna
onpeneiieHa, MOXHO MNEPEXOAUTb K
ciedylolieMy 3Tamy - OfNpeaefeHue
MeaHanpeAnoyTeHUI Hallieil LeneBo
rpynnsl. R-TGI nosponsier onpene-
NWTb M30aHUST C HAHOONbIIUM OXBa-
TOM LieIeBOM FPYNIbl a TakxKe Haubo-
Jlee XapakTepHble U1 3Tol rpynnsl. B
HalleM Mpumepe LlejeBas rpynna -
notpebutenu wokonaga Hershey's u
ero O1uXalllMX KOHKYPEHTOB B 3a-
napHo-Cubupckom peruone. Cpeau
MECTHOH Mpecchl ANSl JaHHOM Lene-
BOM Tpynnbl Hanbonee XapakTepHbi
chnenylolme M3gaHus (B yObiBatlolleM
nopsaake): Pexnama (HoBocubupck),
Hocka obbaBaeHnit (HoBocubupcek),
Hosaa Cubups (HoBocnbupck), Ko-
Mok (Omck), Mononocts Cubupu
(HoBocnbupek), Hosoe ob6o3penue
(Omck), Opeon (Owmck), Yersepr
(OMck), Bece ana Bac (Tomck), Tom-
ckuit BecTHUK (Tomck), CeMb aHei
(HoBocubupck), Beuepuuit Hosocu-
Oupck - HenenbHoe obo3peHue (Ho-
BocubOupck). (Tabn. 1)
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KAYAAOB
N KOAAETA

OO0was KapTHHA BceX TPAHCHSILMI 32 paccMaTpPUBaeMblil nepHoa —
25 nHeil pekJIAMHOI KaMNIAHUHU.

JMHaMHK2 TPAHCASAUHI peKIaMHBIX POJTHKOB J€Hb 3a IHeM.
KonunyecTBO TpaHCASUMH POJUKOB C ONpefeeHHbIMU 3HAYEHUSIMU PEMTHHTA.

RN 30 -
=
=
& 25 - o
20
15 - o : )
o B
lO - Du u' o a :
o [} 5 a af§o
5+~ °F 2 s % B s
nuﬂ 0 o oo 8 p ®
° 8 o o 0°F o
0 -« . . - : : 2
0 S 10 15 20 25 30
Number of Day

PeiTUHT TpaHCASILMI poC K KOHLY paccMaTpUBaeMoro rnepuona.
lopusoHTanbHas AHHUA (0Ko0 7%) — cpelHee 3HAUEHUE PEHTUHIOB BCeX
TPaHCAAUMIT 38 paccMaTpuBaeMblil reproa.

KosiH4ecTBO TPAHCAUMI POJTUKOB ¢ ONpeNeeHHbIMH 3HAYEHHSIMH peiiTHHIA.

- B nansof nyGamkauai ApRBORITCH Apit-
©Mep u3peryaapHOro wecgenoBapws adi-
"'cpe'mwﬁ'ﬂmtm TPAHCARUYH PeRIAMHBIX
" DOAMKOE, TIDOBOZMMOTO AFEHICTBOM KA
‘-IAJ}OB M KOAJRETW. Mccneno s'i_m':'__

f4ecKOTo BpeMeHu BRIXOLO fig- Yucna B KBaOpaTax — KONMYECTBO POJIMKOB, UMEIOLIMX JaHHOE 3HaueHH e

e,a_aq npeaocraa.me“rcz Ru n PR, pedTunra

: : Helw (rp.: 3a paccMaTpMBaeMblit neproa 6u10 10 pONTUKOB ¢ TIoKa3aTeaMU peUTUHTa OT
1% 10 3%)




Tepmunnt

Rating - KosMYeCTBO JlloneH, CMOTPEBILMX JAaHHYIO TPAHCSALIHIO
PEKIaMHOro poJiMKa, BbIpaXeHHOe B TpOUeHTax OT obilero
KO/IMYecTBa XHUTeaelt MOCKBBI cTaplie Tpex jeT, UMEIOLUHUX B
IoMOoX03sicTBe XOTs 66l onuH TeneBu3op (8.120.000 yenosek).
Rating (sum) - cyMMHpOBaHHble 3HaYeHUA peUTHUHTA AN
OIIaY€HHOTrO M0Ka3a W NTOBTOPHOTO (YTpeHHero) rnokasa.

GRP - cymmapubliit peiiTuHT (Gross Rating Points) = cymma
3HAUE€HUN PEUTHHIOB BCEX I0KA30B PEKJAMHOIO pojiMka 3a
aHaJIM3UpyeMblit epUO, BbipaXeHHAas B MyHKTax.
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onepsl

Mexnporp.
Baokn

Share

Bonblioe KONMHYECTBO TPAHCISALIMIA B MEXTIPOFPAMMHbBIX peKJIAM -
HBIX 6710Kax U KHHODUIbMaxX He ObIJI0 caMbiM YIAYHbIM pelleHU-
eM. HauGonee BHITOAHBIMM OKA3ATHCh Pa3MEILEHUST B MbUTbHbBIX
onepax. MoXxHo npeanoaoXuTb: eciv Obl POJMKK OblNK pa3Me-
IieHbl B MBUIBHBIX onepax |4 pa3 (Kak B XyNOXeCTBEHHbIX PHJib-

CPT - cTOMMOCTb TpaHCASILIMKM Ha Thicady Tesiedputeneit (Cost
Per Thousand).

Share - noss Tesne3puTesied NMpyU TpPaHCAALIMM IAHHOTO POJIHKA,
BbipaXeHHass B MpolleHTax oT oOfllero KonaudecTBa TeKyllei
TeJleayiUTOPHH.

Reach - [lons aynutopuu (B %), MOCMOTPEBUIMX peKiaMHbIi
POJIMK N0 MeHbLLIeH Mepe OMH pa3 3a aHaJIM3UpyeMblil epUOL.
Frequency - CpenHee 4MciiO MPOCMOTPOB PEKJIAMHOIO pOJiMKa
OIHUM YeJIOBeKOM 3a aHaJIM3UMpyeMbli Nepuo.

movie soap entertainment child’'s  commel
GUALMBE Operas  pa3piek.  AeTck. break
MbLIbH. MEXRPOrD.
onepst A0

commel

AETCK. break

Mexnporp.
610K

soap entertainment child's
operas  PalBIeK.
AMbiAbH.

onepbl

movie
GiaAbMB

CPT

Max), To ux Bkiaa B GRP Mor 6bl coctaBuTh |56 nyHKTOB (BMec-
To 119 B dunbMax) npu crouMoctu oxpata $ 10 3a Teicauy Teste-
3puTeeit (BMecTo $ 18 B puibMax).

JpyruMu cJIOBaMH: MOXKHO ObLT0 Gbl 10CTHYL Ha 20% Gonbliero pe-
3yJAbTaTa, NPH 3aTPaTax MeHbllle IOYTH B 2 pa3a.

TeaeoH peaakunn: 152-2997



TPAKTUMECKIVI MAPKETUIHT Nel 1997

RUSSIAN PUBLIC CTouMOCTb pa3MellleHHsI PEKJIaAMbl
RELATIONS GROUP LTD 1o opuumanbHbiv Price-1ucram (6e3 yuera cKniok)

JUIs1 pa3IMYHbIX KATEeroOpuii TOBapOB M YCJIYT (1eKadph)

N  Tematnka ] Jatparnt Bs peknamy (US D) Jom
| | TenesnacHne [T npecca | Hapyx.pexn. Pawo | Beero: %
1 ABManHHHUHK ' 80 256 478 575 26710 44 088 623629 0.40
2 | ABTOMOGHH | 1160935 | 2682903 | 477684 506706 | 4828228 | 3.1
3 AJIKOTONbHbIE HANHTKH I 675446 856752 1260 740 95926 |.-. 2888864 1.86
4 Ayano- it Bieo- TexHHKa | 6105792 | 2225287 | 128912 | 84808 | 8544799 | s3I
5  Banku | 796884 | 1240704 | 487171 131422 | 2656181 | 171
6 . Be3aiKOrobHbE HAMHTKH | 6778508 | 364151 661000 | 212278 8015937 | 507
7 Be3onacHocTs | 19382 47424 3800 78610 149216 | 0.0
8 ' BbiToBas Texnuxa | 2483690 | 901514 | 103336 | 09955 | 3508495 | 212
9 BLTOBaR XMMHs | 5900 582 80 435 5544 5?8§%l 386
10 BuToBoe obcayxHBaHie 468 30602 1900 32180 65150 | 004
11 BwToBOE xomnc-rso | 595452 178973 ‘ 2540 36 682 813647 052
12 | Tanantepen - | 1es1s50 | 422798 | 11035 | 11799 | 7782 | o046
13 Turuena | 12964 389 277059 27135 420 13269 003 855
14 JKeBaTenbHas pe3nHka | 4961732 | 14344 11000 117104 48180 | 322
15 Wmunxesas peknama | 107416 873 216360 | 324649 021
16 Wntepsep ‘ | 78620 | 493643 | 116270 | 67258 | 755791 | 049
17 KaHuenspckue Toapbi : 18 600 190308 | 50240 32670 291818 | 019
18  KomnbloTepsl \ 1636420 4121827 45723 92336 5896306 | 380
19 Kowauepckne janenns | 10235411 412735 528695 | 64493 11241334 | 724
20 KopM 418 XHBOTHBIX | 1203270 [ aso74 | 23855 | 1275199 7| 082
21 Kocmernka+MapdroepHs 9989762 | 2840950 | 133670 174995 | 13139377 | 847
22 fotepen T 187970 | 70189 | 43764 | 301923 | 019
23 Marasunsl 323897 541559 113284 402273 1381013 .| 089
24 | Me6ens 300187 | 846078 | 245959 | 254989 | 1647213 | 106
25 Meanunma | 7066563 | 1244355 39744 388482 | 18739144 | 563
26 Menkas GbiToBas TeXHHKa | 6592618 | 899194 5995 167902 | 7665700 | a%4
27  HeaBwXuMocTh 501 700 1 114 466 49 660 105 305 1771 131 1.14
28  Obysb+Opexna 1180242 | 1402373 | 287789 | 627361 | 3497765 | 225
29  O6yueHue+PaboTta | 162 202 493093 10 200 65741 731236 047
30. | Oprrexnika N | 20160 | 831846 | 39180 20468 | 91265 | 059
31 OTnenounbie MaTepHaibi | 204210 | 7348% 1359 32533 | 98529 | 063
32 TMoautuku | 63647 63647 | 004
33 ﬂponoso.nwrsue | 435§ 140 A 582 960\ 1%0 1§0 L. 155 309 i ?}36569 }3’1
34 l'IpomBouc‘rao | 12180 71061 29 568 18 708 31 517 0.08
35  TpoMsilierHoe o6opynoBaHHe | 10670 | 600648 33735 13680 | 658733 042
36 TpombllINeHHBIE MaTepHanbl | 246940 | 415951 22360 593 | - 685844 044
37 PajmneueHus | 6647461 | 351658 2310 | 1037497 | (8058926 | 519
38 . Pa3Hoe | 353493 [ 142710 6630 52652 | 555485 .| 036
39  PexnamHble areHcrsa | 507079 223338 | 76018 132954 939 389 061
40  Pectopanm |~ 466 562- 57713 | 51937 653046 | 1229258 | 07
4]  Canosbiit vHBeHTaph | 99360 14275 180 34907 148722 0.10
42 | CanTexnuka | Fesia | 1953137 173s0 | 4i94 | 330501 | o2n
43 Cesn | 1060103 | 1059471 | 240663 864153 | 3224390 | 208
44 | Cepanc | 45440 132093 3780 10288 | 191601 | 0.2
45 CoumansHas TeMaTHKa | 1870576 | 25141 345309 39110 | 228013 | 147
46  CnopTHMBHbIE TOBAphI | 479532 124948 145130 103027 852637 ] 055
47 Cpencma Maccoson qu)opmaunu | 2 43_0 468 1495557 70 550 ‘ 777 344 4773919 308
48 CrpaxoBanme I 141640 44480 | 65903 252023 | 016
49  CrponTenscteo 229070 164 581 75635 81330 | 550616 | 035
50 Ta6ax i se7631 | 933523 | | 1501178 | 07
| 51 Tkanm 107 647 13170 23588 144405 | 009
52 Topromis ' | 304341 235787 | 130122 | 218820 [ 889070 | 057
53 TpaHcnopT | 29921 | 299 002
o e 54 | TypucTHuecKye arencTsa | 287256 | 846356 | 32491 | 105454 | 1271557 | 0&2
- ; e - i 55 Dumancosbie opranH3aLth | 102780 63870 37865 2380 781726 | 050
. A:lpec 123363 Mocm_ ' 56 - | otorpaduueckoe obopynosanne | 1007560 | 194526 52404 56831 1311321 | 085 |
¥4 Pepoes Mandmnosues, 10 57 IOBenMpHble Hazenus | 476900 468 241 4106 55140 | 1004387 | 065
Te.u' (095) 495-13-13, 496+ 90‘-70 58  lOpumiueckue yonyrn | 372128 6120 | 10689 | 388937 05
. @axc' (095) 494-04—55_ ~ Beero: | 103712979 35206356 | 7642803 | 8621436 | 155183574 | 100




CrouMocCTb pasMelienns pexIamsl no oduunaiseiM Price-mcram
(0e3 yueTa CKHIIOK) U KOJIHYECTBO PEKJIaMHbIX 00bsBJIEHU
115 OCHOBHBIX S0 pexjiaMoaareseil 3a neKadpb (ra3eTbl / JKypHAIbI)

N | "azeTsl XKypnaanl Bcero
Ou pMa " | Yacrora 3arpatei(USD) | Yactora | 3artparei(USD) YacroTa arpatsi(USD)
T Maprua %0 651,943 5 ] 38.145 % 690.088
2 Sony \ 70 l 490,300 24 156.702 %4 647.002
3 Samsung Electronics ‘ 30 | 286,560 n 168,307 ) } 454.867
4 L'Oreal(+Gamier) 2 438.630 P 438,630
5 Vist T s | 293.5% | 8 | 83.680 59 T 3m70
6 Canon k7 201.528 16 106.070 8 307.598
7 Philips ‘ i3 66.794 k7] 238.321 s | 305,115
8 Salvador Dali 1 33 298.003 \ 3 298.003
9 Aspodror T =2 81.697 14 36,966 l % 218663
10 By Jlaitn 52 162.816 6 28,730 58 191,546
i Nestle A 713,083 n 178.020 2 191,703
R R&K 12 38.838 15 | 140.200 | by 179.038
13 Hewlett Packard s | 36,998 oa | e | k') 178.163
14 Matsushita 6 27.040 20 147.790 2% 174.830
15! Iunan InexTpoHuKe 32 | 146.118 i 14.000 33 160.118
16 Komnanusa O6beanHeHHbIx KpeanTHbix Kaptovex | 22 110.724 | 3 37.740 25 148.464
17 Johnson & Johnson | 5 4,649 ' 16 143380 21 ' 148,029
18 Philip Morris ’ 37 40.931 10 106.662 47 147.593
19 BanK Mockab | 2 84.506 6 53.850 2 138,356
2 Tema Acc | 17 138,138 17 138.138
21 Hitachi | 1 ) 124,410 2 10.290 13 134,700
2 Formoza ’ 4 120,207 1 6.300 | 2 126.507
b Procter & Gamble \ 6 30,227 7 94.170 [ 13 124,397
24 Merloni | 2 10.409 1 111.090 13 121.499
b2 ) A3pToH o 95.148 4 ° 25.200 bZ3 T 120348
% Lucent Technologies l 1 423 !}6 I 7 v 73.550 | 18 ] I>866
27 Wella | 3 4581 S 103.380 | 13 107.961
28 Sharp | 13 79.305 \ 4 28.340 17 107.645
% Rowenta ] o ' 4.000 | N 99.470 12 103.470
30 BHUH ®Kopn. Uentp Mexavkapoanoro 613xeca MHrywets | 2 61.369 S 38.888 34 100.257
31 Mob6unbHble TeneCucrenms (MTC) 2 73.520 3 23.421 2 96.941
2 B.A.T. Industries | 6 96,388 6 96.388
3 ’ Nyv6reHxy Marazuu ) | 35 94,900 == 3 94.900
3% Toshiba 18 74,340 2 15.941 2 90.281
35 Christian Dior 8 89.782 8 89.782
% Bosco Di Ciliegi \ 9 | 89.610 9 89.610
37 MocT-6aHk 2o 26.382 7 63.020 19 89.402
38 Poccuitekuit Kpeant bank 15 63.452 3 25.200 18 88.652
39 Rothmans of Pall Mail It 87.100 1 87.100
% LG Electronics ] 26.788 4 59.897 | 9 86.685
41 Sanyo Electric L3 61,970 4 24,680 | 17 86.630
4 Ha CnmoabHolt 19 85.134 19 85.134
43 Hnnaitn ‘ 13 84.760 13 84760
4 cB 35 | 67,580 I 16.800 46 84.380
4 R-Style Software Lab 14 1 62.485 5 20.400 19 C 82883
46 ‘ Seiko Epson Corporation 4 10.782 10 71.180 14 81.962
47 e Bitpe : T Y 81,911 9 81911
48 Cronityhbiit BaHk CHepexeHiit 21 42,612 1 4 38.800 | 25 81.412
o Chopard ‘ | 7 81.200 | 7 81.200
50 Acer \ 4 l 5,800 \ 10 J 74,162 \ 14 79.962

TereoH peaakunu: 152-2997




[ 5§ o ARt PELAKLIHMS:
CypeH I"puzopsiH

. Muxaun Kpaeeckuii
HOputi KyabmuH

- BEPCTKA:
Unea flempos

PACIIPOCTPAHEHHE:
Bopuc Kyssmun

ALPEC PEOAKLWN:
125319, Mockea,

- yn. KokkuHaku, 9. 8 nod. 8
men./hakc; (095) 152-29-97







