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nocBsweHHyo 15-neTuio komnauunn «bu Cu At MapkeTuHrs.
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Sipocnasa XXykoBa

Kanampat ncuxonormueckmx Hayk,
AQHAJIUTUK OTAEeNna MApKeTUHIoBbIX
uccnepoeanui Russian PR Group

Bonbwas yactb WHpoko npo-
BOAMMDIX HbIHE UCC/iefOBaHUK
peKsiaMbl Pa3/IMuHbIX KOMNaHWH
B CPEACTBaxX MaccoBOMW UHhOpMa-
UMM METOLOM KOHTEHT-aHanM3a
(KonnyecTBEeHHO-KAYeCTBEHHbIN
aHa/u3 cofepykaHus) npeacras-
nset cobom aneMeHTapHbIM NoA-
CYET YacToTbl BCTPEUYAEMOCTH M
obbeMa peknamHbIX MaTepHasios
B pa3nuuHbix CMW. Ha ocHose
aHa/iM3a TaKMX JaHHbIX AenarTcs
BnosiHe 060CHOBaHHble BbIBODI,
Kacalowuecs obbemMa peKaMHOM
aKTUBHOCTH 3TUX KOMIMaHWW, Xa-
PaKTEPUCTHUK MeauaniaHMpoBa-
HUS, COOTHOLUEHHUS PA3JIUUHbIX
BMAOB peknambl U T. n. OgHako
TEM CaMbIM BO3MOXHOCTHU NpUMe-
HEeHWsl 3TOro MeTo4a A/iA aHan3a
UMEHHO COZlep>KaHUsA PEKNaMHbIX
u PR-matepuanos cunbHo obeaHs-
toTcsl. [Mo-cywecTBy, fJaHHbIM Me-
TOA4 UCNONb3YyeTcsa JIUWb B TOM
dopMe, B KOTOPOH OH NPUMEHSA-
csa B CLLA Ha 3ape cBoero cyuie-
cteosaHus (B 40—50-e rr.) — kak
MeTOoJ, CUCTEMATUYECKOM U OO beK-
TUBHOM KBAHTU(PHKALIMU TEKCTOBO-

ro matepvana. B HacToswee xe
BpPEMS NPOMU30LL/Ia CYLLECTBEHHAS
3BOJIIOLMUSA [AHHOrO MeToAa, 3a-
K/OYaoLWasncs B PacLUIMPEHUN U
YTOYHEHHU ero nos3HaBaTesIbHbIX
BO3MOXHOCTEH Kak CpeacTea He
TONbKO OMWCAHWUSA, HO U Kaue-
CTBEHHO HOBOM WHTepnpeTauuu
cojfiep>XaHUsl TEKCTOBbIX AaHHbIX.
[naBHas >e, C HalleW TOUYKHU 3pe-
HWs, 3afadya, KoTopas peluaeTcs
NOCPeACTBOM KOHTEHT-aHau3a,
COCTOWT B NOMbITKE pacKpbITb
NaTeHTHoe (CKpbITOoEe) copeprka-
HWE KOMMYHUKALMK Yepes usyue-
HUE NPOSBIEHUM 3TOrO cCoAep Ka-
HUSA B CTPYKTYpe TeKcCTa, Tak, ¢ no-
MOLLbIO pa3paboTKu cneuranbHoOM
CETKM CopepXKaTe ibHbIX KaTeropyu
MOXHO OBHaPY>KHTb 3a/103KEHHbIE
B TEKCT peKJlaMbl LEHHOCTH, yCTa-
HOBKW, MOLE/NIM NOBELEHUS, Bbisi-
BMTb KaKWe HOPMbl BHeApPSAOTCA
B CO3HaHWe noTpebutener, onpe-
LeNWTb Ha KOro OPUEHTUPOBaHbI
JaHHble peKnaMHble coobLEeHus,
a cnefoBaTesibHO, HA OCHOBE aHa-
NM3a XapaKTePUCTUK LeneBbixX
rpynn cnporHo3vposaTb 3dchek-

TMBHOCTb MX BO3gencTeusA. B ue-
JIOM rpaMOTHOE NPUMEHEHHE 3TO-
ro metofa no3BonseT pelwartb
OyYeHb LUMPOKKH Kpyr 3agad. Pac-
CMOTPHM 3TO Ha NPUMEpPE NPOBO-
aumoro Russian PR Group B Te-
ueHWe NocNefHWUX OBYX JIET exKe-
MecCsYHOro KOHTeHT-aHanusa
6aHKOBCKOM peksiaMbl B npecce.
Ero uenbio sBnsetcs packpbiTHe U
aHaNu3 GUHAMUKHK PEKNaMHbIX
KOHL,ENUWM NepBOM AECATKU Kpyn-
HENWMUX POCCUNCKUX BAHKOB M
CTpaTerui ux oCyLLLEeCTB/IEHUS ANS
onpeaeseHus NoTeHLUMaIbHOM 3dp-
heKTUBHOCTH BAHKOBCKOM peKa-
Mbl. [lns aToro ucnonblosancs
METO[, T. H. «<HEKOJIMYECTBEHHOIO»
KOHTEHT-aHa/In3a, rae 3agada co-
CTOUT B OBHapPY>XeHUU XOTs Obl
€AUHUUYHOrO MOSIB/IEHUS onpejae-
NeHHOM KaTeropuu. B kauectee
OCHOBHbIX KaTreropui npu aHanu-
3€ coODLLEeHMI BbICTyNanu:
¢ KOHUenuusa (3ambicen, coaep-
»aHue obpasa);
¢ cTparerus (uenb U cpeacTea ee
LOCTUXKEHUS);
¢ LEHHOCTHOE cofiepyKaHue (anen-
NAUMA K KOHKPETHbIM LeHHO-
CTSIM U NOTPeBHOCTAM ayauTo-
pum);
¢ COOTHOLEHWe WHOPMaLHUOH-
HOr'O M 3MOLIMOHA/IbHOrO KOMIO-
HEHTOB peKJ/iambl;
¢ noTeHuuasibHas ayauTopus (Ha-
npaBfeHHOCTb COobLLeHUs, 06-
pas agpecara).
MpencTaBneHHOCTb 3TUX KaTe-
ropvi onpenensinach C NOMOLLbIO
noacyeTa chopMasibHbIX UHOWUKA-
TOPOB cofiep>KaHWs 0ObABNEHHH,
TaKWX KaK OLeHOuYHble npuiara-
TeJIbHble, KO/IMYECTBEHHbIE U UCTO-
puueckue dakTbl, 0bpasbl nloaen,
06LLEKYNbTYpPHbIE CUMBOJIbI U AP.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



AHanM3npoBannch Kak cCoaeprka-
HUEe PEeKIaMHOro TeKCTa, TaK M
dopma ero nogaur (KOMNO3ULH-
OHHOE peLUeHUe), a TaKxKe cofep-
YKaHWe UNIIOCTPATMBHOMO MaTepu-
ana (cpoTorpaduu, pUCyHKM, rpa-
1KH, Tabnrubl). ITO NO3BOMNIO
onpeaesniuTb OCHOBHbIE XapaKTe-
PUCTUKKU cofeprKaHUs U hopMbl
nopaun GaHKOBCKOW peKaambl
B Npecce, BbISIBUTb pa3/inuus pek-
NaMHbIX KOHUENUHI 6aHKOB U Npo-
CNefuTb AUHAMUKY X U3MEHEHHUH,
0BHapy>1Tb cnabble MecTa B CO-
JLepyXaHWu peknaMHbIx cooblue-
HWUM C TOYKU 3PEHUS MCUXOIOTUU
BOCMPHUATUSA, a TAKXKE ONPELENUTD
NnoTeHLMWaNbHbIM KOMMYHUKATHUB-
HbIM 3pHEKT KOHKPETHbIX 0Hpas-
LloB BaHKOBCKOWM peknambl. Takas
uHcopmMaLms Heobxoauma, B UacT-
HOCTH, 01 aHaNIn3a 0cobeHHOCTEM
peK1aMHOM akTUBHOCTU KOHKYpPEeH-
TOB W ONpPELENEeHUs CTpaTerum no-
3ULUMOHUPOBaHUSA COBCTBEHHOM
MapKu u ycnyr. Bnarogaps vcnonb-
30BaHHIO KOHTEHT-aHa/M3a 6biio
NONYYUEHO MHOTO MHTEPECHbBIX U
HeoueBUIHbIX pe3ynbTaToB. Tak,
BbISICHWIOCb, YTO CYLLIECTBYIOT [iB€
OCHOBHble CTpaTeru popmM1poBa-
HUA UMKUapKa 6aHkos. OgHu cTpe-
MATCS NOAYEPKHYTb NperMylLe-
CTBa TPaAMLMOHHOro obpasa baH-
Ka, Apyrue — KOMMNeHCUpoBaTb He-
JocTaTtku atoro obpasa.

MepBble, oNa cosfaHusa No3u-
TUBHOIO OBLLECTBEHHOrO MHEHUS
3KCNNYaTUPYIOT B CBOUX peKnam-
HbIX 0BpaLLEHHAX TPAAULMOHHbIE
rpynnbl LEHHOCTEH, UCMONb3YSA
IS 3TOro 30BparkeHUe CooTBET-
CTBYIOLLLEN CUMBOJIMKH, a TaKxke
onpegfenieHHbIX 3AMUTETOB U MeTa-
¢dop B caoraHax U peksiaMmHOM
Tekcrte. Tak, 6ankn UMMNEPUAT,

MEHATEN, MOCT-BAHK, POC-
CUACKWUM KPEOMUT, CTOJINY-
HbI BAHK CBEPEXXEHUM u He-
KOTOopble ApYyrue CTposiT CBOM
UMUK Ha Base Tak1X LleHHOCTeMN,
Kak HafeXHOCTb, CTabunb-
HOCTb, KOHCEpPBaTU3M U pec-
nekrabenbHocTtb. O6 3TOM CBMU-
[eTenbCTBYET YacToTa UCMNONb30-
BaHUA B peKaaMHbix obpasuax
3TMx GaHKOB COOTBETCTBYIOLLEH
CHUMBOJIMKHK (Hanpumep, nupamMuz
W OPYruX apXUMTEKTYPHbIX NaMAaT-
HWKOB, C/IOHOB, 3€MHOrO Llapa,
BE/IMKMX UCTOPHUYECKUX NUYHOC-
Tel U coObITUM M T. N.), a TakxKe
TaKWUX MOHATUW, KaK CUia, MOLLb,
BenuMe, TPaAMLIMK, HaeXKHOCTb
u op. B kauecTBe xapakTepuCTHK
cBoel paboTbl faHHas rpynna H6aH-
KOB MCNOJ/Ib3yeT LIEHHOCTH NpPOo-
¢eccuoHanusma, kBanuguka-
LIMM, aKKYPATHOCTH U YETKOCTH
(yacTo nM3o0bBpaxatoTCa yachl,
O4YKH, KOMMNbtOTEPDI, NynNbl U T. N.,
MCNOMb3YIOTCA TaKUe NOHATHSA, KaK
BpeMs, NPaKTUYHOCTb, Npodeccu-
OHaNbHOCTb, BHUMATE/IbHOCTD,
TOYHOCTb, 3KOHOMUYHOCTb U Ap.).
B kauecrtse npeanonaraemoro pe-
3y/nbTata cBoen paboTbl 3TU BaH-
KW NpeacTaBnsioT ycnex, KOM-
¢oprt, 60orarcTBo, pasBuTHE U
Bnactb (4acto msobpaskaloTcs
ZeHbr1, 301070, aBTOMObMAH, Ca-
MOJIETbI M T. M., UCMO/Ib3YIOTCA NO-
HATWSA ycnewHocTH, ynobcTsea,
cunbl, BOMbLIMX BO3MOXKHOCTEW,
pocCTa W pa3BuTHs).

Bropas rpynna 6aHkos (KOH-
TUHEHT-BAHK, AJIb®A-BAHK,
MEXXKOMBAHK v gpyrue) B cso-
el pekname nbiTaeTca NpoTUBOpe-
UWTb CNOXKUBLIEMYCS B Oblle-
CTBEHHOM MHeHUH 0bpa3y ouHaH-
COBOW OpraHMU3aLMK U OTXOAMT OT

TPaAHLMOHHbIX CTpaTeryi, anen-
NUPYS K TaKUM «HEBAHKOBCKHUM»
rpynnam LeHHOCTEMH, KaK CeMbsl,
nio6oB.b, apyxbda (M300parkeHHe
[eTel, >KEeHLMH, >XUBOTHbIX, [0-
MallHel OBCTaHOBKU M T. 1.), a TaK-
K€ UCKYCCTBO, 3CTETUKA, KPaco-
Ta (My3blKanbHble UHCTPYMEHTDI,
UBETbI, KHUIM, MPOU3BEAEHHUS UC-
KyCCTBa), aKTUBHO WCMO/b3ys B
CBO€W PeKIaMHOM CTpaTeruu npu-
eMbl KOHTpacTa 1 meTtadpop.Takas
peKiaMHasi CTpaTerusi, XoTs 1 Tpe-
OyeT HoNbLIEro KOMMUYecTBa ycu-
JIMK, TaK KakK He cooTBeTcTByeT
OXXWOAHUAM ayLWUTOPUH, BECbMA
achpekTUBHA NS NPUBJIEYEHUS
B BaHKH LUIMPOKOrO CNOS K/IMEHTOB
cpeaHero Knacca. 34ecb yunuTbiBa-
eTCA «CTPax» POCCHMIUCKUX 0OblBa-
Tene nepen 6aHKOBCKUMH CTPYK-
TYypamu B CUY NPUMNHUCbIBAEMOro
WM CTPOroro MopaJ/ibHOro aBTopu-
TeTa, 0OE3/IMUEHHOCTU U «TauH-
CTBEHHOCTU». Mcnosib3ys npuemsl
NepCcoHUHUKALUMU U KOHKPETHU3A-
LMK peasibHbIX KJIMEHTOB, a TaKXXe
LEMOHCTPUPYS CBOIO NPUBEPSKEH-
HOCTb O6LLEYEI0BEYUECKUM LIEHHO-
CTAM, 3TH BaHKK CNocoBCTBYIOT
CHUXXEHUIO HAaCTOPOXKEHHOCTH W
HeJlOBepUSA POCCHUSIH K prHaHCO-
BbIM OpraHu3aLusmM.
BblaeneHHble HaMu [1Be OCHOB-
Hble rpynnbl 6aHKOB passMuatoTca
W MO WCNOJIb30BAHUIO B peKiame
pasnuuHbiX noTpebHOCTEN ayau-
Topuu. Mepeas rpynna cTpout
peKnamMHoe BO34EMCTBHUE Ha OCHO-
BE anennauuu K notTpebHocTaM
cTabuNbHOCTU, IKOHOMHUYE-
CKOMW 3alyMLEeHHOCTH, MaTepH-
anbHoro 6narononyuus, Bna-
CTH, AOCTHUXKEHUH NPU3HAHHUA U
ycnexa. baHku BTOpOM rpynnbl
anennupytoTt K notpebHocTam

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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B NpUBsA3aHHOCTH, Be3onacHo-
CTH, XOpPOLUEM OTHOLLEHHWH K ce-
6e, NO3HAHUKU M CaMOBbIpaXKe-
HUHM. [lpaKkTUUueckn coBceM He
UCNOb3YIOTCA B UMUIYKEBOM peK-
Name poccHicknx 6aHKoB anesns-
LMK K TaKOM BaXKHeHLLeW rpynne
LleHHOCTeM 1 noTpebHoCcTeM Lene-
BOMW rpynnbl, KAK aKTUBHOCTb,
csobopga, He3aBUCUMOCTD,
MHAUBUAYANU3M.

B nccnepnosaHmu 6biv BbisiBne-
Hbl TAKXXe U pasninuust PR-cTpare-
rui 6aHkos. MageHue nosepus
HacefieHUs K NPSAMOW rofoC/I0B-
HOW peKname (hMHAHCOBbIX Opra-
HU3aLMH, a TaKXKe CYLLEeCTBEHHblEe
npaBoBble OrpaHUueHnsi GaHKoB-
CKoM peknambl (3akoH «O pekna-
me», 3aKoH «O pbIHKe LieHHbIX By-
Mar») NpUBe/M K HeOBXOAMMOCTH
MCNoJ/Ib30BaTb HOBblE CNOCOODI
(hOPMHPOBAHHSI CBOErO MO3WUTHB-
Horo obpasa W gosepus K cebe
cpegu noTeHuHnanbHbIX K/IMEHTOB.
MU rnasHbiM cnocobom 3aech
npofonxaeTt octaBaTbcs public
relations, KOTOpble B Npecce pas-
BOPAUMBAIOTCS MO YeTbIPpeEM OC-
HOBHbIM HanpPaBNEHHSM:
¢ OCBeLleH1e OCHOBHbIX Hanpas-

NeHUN aesTeNbHOCTH BaHKa, ero

LOCTUXEHHUIN Ha pblHKe (hu-

HaHCOBbIX yCyr, NPU3BaHHOE

CchOpPMUPOBATb NO3UTHBHbIHM 0O-

pa3 3TOM OpraH13aLMu Yy LKMPO-

KWX C/IOEB HAacesieHus, BKoYa-

IOLLMK NpefcTaBfeHWe O ee Ha-

LEKHOCTH, CTabUNBHOCTH, yCre-

Xe Y pa3BuTHH;
¢ nopaepxkka PR-ctatbaMu nps-

MOM peKlaMbl KOHKPETHbIX GaH-

KOBCKMX YCIyr ¢ nogpobHbiM

paccMOTpeHUeM UX Npevmy-

LLECTB M PACCMOTPEHUEM MeXa-

HW3Ma UX LEUCTBUSA, BbINMOHAIO-

WMMHK KaK peKjaMHble, TaK U
NpocBeTUTENbCKUE (DYHKLUH,
BOCMPUHWUMAEMbIMU ayAUTOPH-
el KaK nposiBieHWe BHUMaHUS
HaHKa K CBOMM NOTEHLMAbHbIM
K/WeHTaM;

¢ perynspHas nybnuvkauus uud-
POBbIX OTYETOB O AEATE/IbHOCTH
HaHKa, NpU3BaHHaa NOBbICHTb
ypoBEeHb 4OBEPHUs HaceseHus
K AaHHOM (PMHAHCOBOWM OpraHu-
3auuu;

¢ OCBeLLeHHe CTOHCOPCKMX U Bna-
rOTBOPUTENIbHBIX aKUMi BaHKa,
hopmupyloLLee NpeacTaBneHue
O rpaXkhaHCKOW OTBETCTBEHHO-
CTH, NnaTPUOTU3ME, BEPHOCTH
POCCHUUCKUM TPagULMAM MeLe-
HaTCTBa Y AaHHbIX (PUHAHCOBbIX
KOMMNaHHWH.

MoseneHue B npecce 6onbLIOrO
Konuuectea PR-nybnukauui oT-
KpblBaeT HOBble WWPOKUE BO3-
MO>KHOCTU KOHTEHT-aHanu3a A
OLIeHKM 1 pa3paboTku PR-cTpate-
FMH Pa3IMUHBIX KPYMHbIX (PUHAH-
COBbIX, XO3AMCTBEHHbIX U OOlLLe-
CTBEHHO-NOJIMTHYECKUX OpraHu-
3auui, KoTopble NpeacTaB/ieHbl
B 06L,ECTBEHHOM CO3HAHUW MUC-
K/IIOUUTENbHO Yepes cpeacTsa
MaccoBom uHcpopmaumru. KoHteHT-
aHaNM3 34ecCb MOXET UCMNOJ/b30-
BaTbCA W KaK CaMOCTOSATE/IbHbIN
MeTo[ B uccnepnosaHun PR-marte-
p1anos, ogHaKo Haubonee nnoao-
TBOPHO OH UCMOJIb3YeTCsi B Ccoue-
TaHWU C APYrUMH KOJIMYECTBEHHbI-
MU U KayeCTBEHHbIMH METOAaMH.
B kauecTBe nprMepa MOXKHO Nnpu-
BECTU CXEMY WCCNELOBaHMUs, KO-
Topas ucnonb3oBanacb RPRG
ans paspabotku PR-ctpateruu
PAO «la3znpom». KoHTeHT-aHa-
JIU3 UCMO/Ib30BASICS 3L€eCh Ha Ca-
MOM NepPBOM 3Tare 415 BbISIB/IEHUS

TpaHcnupyemoro npeccoi obpasa
JaHHOW opraHusauuu. Mo cneuu-
asibHO pa3paboTaHHOM ceTke KaTe-
ropui 6blM NpoaHaIM3MpPoBaHbl
BCe NyOAUKaLMKU B LIEHTPAsIbHOM M
MOCKOBCKOW npecce, B KOTOPbIX
ynomuHaetcs PAO «lasnpom»
(B KaTEropuu, B UaCTHOCTH, BXOOU-
NK BCE Hanpae/ieHUs OeaTeNbHO-
CTH 3TOM OpraHW3aLmu, a TakxKe Ux
XapaKTepucTuku). B pesynbTate
OblNI0 PackpbiTO copepXaHue
UMHIXKA OTpraHu3auuu, npoay-
umpyemoro CMU. Ha BTopom
aTane MetoAoM poKyc-rpynn
aHaIM3UPOBAJICA peanbHO CNo-
XUBLWIWHUCS Yy NnpeacTaBuTenem
pas3/iMuHbIX COLMafbHbIX rpynn
o6pa3 PAO «lasnpom», a Takxe
ob6pa3 maeasbHOW opraH13aL1u.
Ons pazpaboTku nporpammbi
rpynnoBOM LUCKYCCHUHU UCMONb30-
Ba/IMCb pe3y/ibTaTbl NpeaLwecTBo-
BaBLUEro KOHTEeHT-aHanu3a. Tpe-
T 3Tan 6bln NOCBALLEH NOWCKY
uaen ana PR-ctpateruu, npubnu-
>KatlolleH peasbHbid 0bpa3 opra-
HU3auuKu K nageanbHomy. C atou
Lesblo UCNONb30BAJICA METoq
6pelHCTOPMHUHra («MO3roBow
WTypM»). M HakoHel, Ha ueTBep-
TOM 3Tane MeToAOM 3KCMEepPTHbIX
KpeaTUBHbIX FPYMn NPOXO4UIIO Te-
CTUpOBaHWe pa3paboTaHHbIX Ha
npeppbiaywiemM atane sepcuin PR-
ctpaTteruu u Bbibop Haubonee
ontumanbHoh. Takum obpasom,
pe3ynbTaTbl KOHTEHT-aHaU3a
SIBU/IUCD B 3TOM nporpamme 6aszo,
Ha KOTOPOM CTPOM/IUCH BCE noc/ie-
AytolmMe atanbl UCCAE[OBAHMUS.
370 ele pa3 AOKa3bIBAET LUMPO-
KWe BO3MOXXHOCTU MeTOoAa KOH-
TEHT-aHaN13a NPy BbINOJIHEHWUH
pa3Horo poga UccnepoBaTesib-
CKHWX 3ajau.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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Slpocnasa )XXykoBa,
KQHAMAAT NCUXOSIOrMHYECKMX HAYK,
QHANMUTHK oTaena uccnenoeanui Russian

PR Group

OTHoLweHWe poccHicKom npec-
Cbl K peKnaMHOMy Bu3Hecy sBns-
€TCA He TONIbKO OTPayKeHUeM 06-
LLLeCTBEHHOIO OTHOLLEHHS K PeK-
name B Poccuu, Ho TakxKe U noka-
3aTesieM pPa3BUTUA CaMOM 3TOW
cthepbl BUsHeca, ee BHYTPEHHWX
npobnem U NPOTUBOPEUUH, yCne-
XOB W gocTxkeHur. C aToM TOUKHM
3peHHus, BECbMa UHTEPECEH aHa-
/M3 TOrO, KaK BefyLue LeHTpaslb-
Hble U MOCKOBCKHE U3[aHus OcBe-
LA cobbITUs, NPOUCXOAALLME Ha
POCCMHCKOM peKIaMHOM pPbiHKe
3a nocsiefHUe HECKO/IbKO JIeT.

Hawe uccnegosaHue 3akntoua-
nocb B nogpobHOM aHanu3e ocee-
LLEeHUA peKaaMHOM NpobemMaTUku
B LEHTPa/bHOW U MOCKOBCKOM
npecce B Tederne 1995—1997 ro-
[lOB METOJIOM KOHTEHT-aHa/n3a.
C aT0M uenbto ObiNu BblAeNEHbI CO-
[leprKaTe/ibHble e4UHWLbI TEKCTA U
MOACYMTaHbI YACcTOTa WU XapaKTep
UX YNOMWHaHHs B npecce. AHau3
mMaTtepuana wesa no MHOTHUM Ha-
npaefeHnUsaM, ofHaKo obbem aaH-
HOM NyBAMKauMKU He no3sonseT
noapobHO OCBETUTb BCE NONYUeH-
Hble pe3y/ibTaTbl, NO3TOMY OCTa-

HOBUMCS Ha Haubonee APKUX W
MHTEPECHDIX.

[lns Havana paccMoTpuM, Kakue
MMEHHO acneKTbl AaHHOM Nnpobe-
MaTHKW aHaIM3upoBasna npecca, 1
LMHAMKKY UX OCBELLEeHHUs, nocne-
JLOBaTe/IbHO OTpaXkaloLyto KJo-
ueBble COBbITUA Ha PeKNaMHOM
pblHKe 3a ABa NOCNefHHUX roga.
Takum 06pasom, Mbl Npocaesum
Ba>KHbIW NepHOS, B UCTOPUH Pa3BH-
THS pekniambl B Poccun rnasamu
POCCUIWCKOWM npecchl.

B uenom 3a paccmatprBaembii
nepuog npecca 3atpoHyna 6onee
40 pasnuuHbIX acneKkToB peKnam-
HoW npobnematuku. Hanbonee
OCBeLLaeMbIMU TEMaMU SBASNUCD
(B nopsiake yOblBaHWUA 3HAUUMOCTH):
¢ Ky/IbTypHble coBbITUSA B 061aCTH

peknambl (oceeLLeHue pecTuBa-
NeH, KOHKYPCOB, BbICTABOK peK-
nambl T. .);
¢ NpobneMbl TENEBU3UOHHOM peK-
nambl;

¢ 0630p peKsaMHbIX KaMmnaHuK;

¢ NEPCOHA/MU B peK/iaMe;

¢ peKkslaMHOe 3aKOHOJATesIbCTBO
(obcy>kperue 3akoHa «O pekna-
Me» W HEKOTOPbIX APYrHMX 3aKO-

HofaTeNbHbIX aKTOB, Kacato-

LLMXCS peKnambl);
¢ NPOBIEMbI NOIMTUHECKOM peK-

nambl;
¢ aHaNU3 feaTeNbHOCTU Pasiuny-

HbIX PEKJIAMHbIX areHTCTB;
¢ NpobieMbl HAPY>KHOW PeKIambl;
¢ UCCNlef0BaHUSA PEKIaMHOro

pbIHKa;
¢ npobiemMa [OCTOBEPHOCTH peK-

nambl.

Urto Kacaertcs xapakrepa u gu-
HaMWKW OCBELLEHUS ITUX TEM ne-
YaTHbIMHU CpeACcTBamMW MacCcOBOW
UHOpPMaLKWH, TO A1 UX KpaTKo-
ro cofepateibHoro aHan13sa by-
et uenecoobpasHbiM pas3nenuTb
BECb NEepHUOf, Ha OTAesbHblE XPO-
HOJIOrMYEeCKHe OTPE3KH, KarKibli
U3 KOTOPbIX OTpakaeT onpege-
JIEHHbIX 3Tan B Pa3BUTHU POCCHM-
CKOro peknaMHoro 6usHeca.

SAluBapb-ceBpann 1995 roga —
«lopuanYeckas y3fa pekiam-
HOMY MHOXOZALY»

B nepeom kBapTtane 1995 roga
rnaBHow Temon obcyxpaeHun
B Npecce OblIO peKfaMHoe 3aKOo-
HOAAaTeNbCTBO. TakoW BCcnaeck
uHTepeca nedyatHbix CMU k paH-
HOM TeMe B nepBble Mecsubl 1995
rona 6bin Bbi3BaH [BYMS BaXKHbi-
MU COBbITUAMM:

+ Bbixogom 17 chepans 1995 roga
Ykasa lNpesungerta «O rapaH-
TUSIX NpaBa rpakgaH Ha oxpa-
HY 3[0POBbs NPU pacnpocTpa-
HEHWUU PEeKNaMbl», OCHOBHbIM
MYHKTOM KOTOPOro SIBASANOCH
3anpelleHne B CpeacTBax Mac-
COBOW WHOpPMaLUKU peKnambl
a/IKOro/IbHbIX HanUTKOB, Tabau-
HbIX U34Ee/IUH, HeCePTUPHLHUPO-
BaHHbIX JIEKAPCTB U METOA0B
NneyeHus;
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+ obcyxpaeHuem B FocyaapcTeeH-
HoW [lyme npoeKkToB 3aKoHa
«0 pekname».

MNoBbiweHHOE BHUMaHWE npecchbl
K 3TOM TeMe 0OYCNOBEHO TEM, UTO
[aHHbIV 3aKOH AoeH Bbln cTaTbh
nepBbiM PyHAAMEHTa/IbHbIM npa-
BOBbIM aKTOM, Pery/iupytoLmum
peknaMHyto gestenbHocTb B Poc-
chu. [lo cux nop MOXHO 6b1N10 ro-
BOPHTb TOJIbKO O (hparMeHTapHOM
3aKoHo4aTe/IbCTBE, KOTOPOE He
peLuano Bonpoca o hopmax 1 cno-
cobax KOHTPO/A 3a peKnaMHoM
[leATeNIbHOCTbIO.

Mpu obcy>kaeHUH peknamHoro
3aKOHOaTe IbCTBA MO3ULMK U3La-
HWM pasgenunucb. He otpuuas ero
OCTpPYIO HEOOXOAUMOCTb, PAL, U3-
[aHWH BbICTYNAET NPOTHB YKECTKMUX
U HEOBOCHOBAHHbIX POPM KOHT-
PO/ rocyAapCcTBa Hag peK1amMmon.
JT0 NPOABMNOCH, B HACTHOCTH, M
npy OCBELLEHWHU (PEBPANBCKONO
Yka3za lMpeaunpgenta «O rapaHtusx
npasa rpaxkaaH Ha oxpaHy 340po-
BbS NPU PACNPOCTPAHEHWH peKa-
Mbl». [@a3eTbl pa3fenunuco Ha ape
rpynmbl: KPUTUKYIOLLLME YKA3 npe-
3upeHTa («KommepcaHTby, «Moc-
KOBCKWM Komcomonel», «Hesaeu-
cumas raseta», «DMHaHCOBbIe U3-
Bectusa», «CerogHsa» v ap.) v nog-
eprkupatoLume ero («Poccuiickue
BecTu», «Poccuiickas raseta» 1
Ip.). Touky 3peHus usaaHui, Bbl-
CTynatowmux NPOTHB yKasa U npu-
HATUS )KECTKOTO NPaBUTEIbCTBEH-
Horo BapuaHTa 3akoHa «O pekna-
Me», eMKO Bbipa3us npodeccop
N. Kpbinos: «[MpuHecs B >xepTBy
pekfnaMy cerogHs, 3asTpa mbl no-
Tepsem csoboay npeccbl U ae-
Mokpatuio» («MockoBckas npae-
ba»). NHTepecHO OTMETUTL, UTO B
rasertax, KpUTHUKYIOLLMX YKa3 npe-

3U[eHTa C/I0OBO «YyKas3» nedara-
NOCb C ManeHbKow BYKBbI, B CTa-
TbAX, 0f06psoLmMX ero — ¢ 6onb-
LLOM.

HasBaHus cTatei roBopsT camu
3a cebs, APKO AEMOHCTPUPYA OT-
HOLLIEHWE NPEecChbl K JaHHOMY Bapu-
aHTy 3aKoHa: «DHUHaHCOBbIM HOKa-
yT», «JTOT 3aragouHbii [KAT»
(«,[denoBok MHUp»), «3aKOH O pek-
NaMe: raJiCTyK Uav yaaekay («3Jko-
HOMMKA M >KU3Hb»), «O BenHoM
pek/samMe 3aMOJ/IBUTE CJ/IOBO»
(«Cemb aoHel»). B atux cratbax
[AeTCs pa3BepHyTbIA aHaIN3 AaH-
HOrO AOKYMEHTa, apryMeHTUpO-
BaHHbIE NPETEH3UU U KpUTHKa. a-
3€eTbl MPUB/IEKAIOT MHEHUS CMELU-
anucTtos B obnacTu peknamsl
(U. Axoserko, U. Kpbinoea, U. Ma-
nawenko, C. Kontesa, 0. Matwuu-
Ha, A. BeHya 1 gp.), a Tak>xe Bcex
3auHTEepPeCcoBaHHbIX CTOPOH. JlaeT-
CSl KPUTUUYECKWUIM aHaNU3 cTaTer 3a-
KOHa, ero nocneacTeum gns pas-
BUTHS peknambl B Poccun («Kom-
MmepcaHTb-daily», «U3secTusy,
«CeronHsa», «[lenosoi Mup»,
«IKOHOMMKA W XKM3Hb»). [naBHoe
BO3pakeHHe Y BONbLIMHCTBA 3KC-
nepToB Bbi3biBaeT 27 CTaTbs 3aK0-
Ha, Hapensaowasa ocypapcTeeH-
HbIA KOMWUTET N0 @aHTUMOHOMOJIbHOM
nonutuke (FKAI) npasom nonHo-
O KOHTPOJISl 3@ PEK/IaMOMU, NPABOM
TPpaKTOBaTb 3aKOH, JaBaTb Pa3bsc-
HeHusi No ero npumexeHuto: « Co-
BepuweHHo oyeBudHo, 4mo nocse
3moeo Becb ocmasibHoOlU meKkcm
30KOHQ He UMeem HUKAK020 3Ha-
yeHus — peKkaamHsil 6usHec, de-
ameasHocme CMH B copepe pek-
aAamsl cmaHoBsamca BHYmpeH-
Hum denom KAIT u BBodumoli
pekaamHol yeHsypsl. Tekcm 3a-
KOHaQ cneyuasnbHO HaNucCaH Ha-

cMo/ibKo HeBHAMHO u codep-
Hum makoe KoaudecmBo 3a-
npemoB, ymo B coomBemcmBuu
C HUM 1106as PEKAamMa Moxcem
661mo npusHana KAl Henadne-
xcauwjel» — cunuTaet npeacena-
Tenb [MogkomuteTta no neyatu Noc-
aymbl U, AkoeeHko («[enosom
MUP»).

B npecce noapobHo aHanuaupy-
IOTCSA HeraTWBHblE MOCNELCTBUA
TAaKOro 3aKoHa, OCHOBHbIMW M3
KOTOpPbIX, MO MHEHWIO 3auHTepe-
COBaHHbIX NN, ABNSAIOTCA:
¢ pe3Koe CoKpalleH1e NOXO40B

rocyapCTBEHHOro broaykeTa u

NPUTOKa BO3MO>KHbIX UHOCTPaH-

HbIX MHBECTULMI 3a CHET NOJIHO-

ro s3anpeta peknambl TabauHbIx

W aNIKOTOJIbHbIX U3AENUH;
¢ KOJlOCCasbHOE COKpalieHue

peKnaMHbIX LOXOLOB Tesie- U

pafMOKOMMNaHWK, YTO NPaKTH-

UECKHW CTaBMT MOJ Yyrpo3y camo

CYLLECTBOBAHWE Paguo U Tene-

BULEHUS;
¢ HU3Kaa KeanuduKaumsa pabort-

Hukos KA B Bonpocax pekna-

Mbl, HEUETKOCTb U HEO4HO3HAY-

HOCTb MHOXXECTBa HOPM 3aKOHa

npuBeayT K HEU3BEXXHOU Kop-

pynuuMu — nogkyny rocypap-

CTBEHHbIX «PeK/TIaMHbIX UHCNEK-

TOPOB» CO CTOPOHbI PUPM-KOH-

KYPEHTOB W ap.

CneumanucTbl HacTauMBaloT Ha
HeobX0AUMOCTH Ananora B npec-
ce, NOCKOJIbKY B KOHLe AHBaps —
Hauase dpeBpasisi COCTOMTCS BTO-
poe UTeHWe 3aKOHa, U eCTb Bepo-
ATHOCTb, YTO Noc/ie OBLLEeCTBEHHO-
ro obcyxaeHu1s (nnaHupyoLerocs
KaK «oCy»ieHHe»), 6ObLUMHCTBO
LEenyTaToB Y>Ke He NPOro/iocyeT 3a
BapyaHT AHTUMOHOMOJIbHOrO KO-
muTeTa.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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Mapr-anpenbs 1995 ropa —
«YUCTO peKnamHoe youncTeo»

OcHoBHOM TeHJeHLUMeN B OocBe-
LLLeHWU MPECCoW peKNaMHoM Npo-
6nematnkn B mapte-anpene 1995
rofa ABMIoCh nosiBneHue 6obLuo-
ro KOJIMYeCTBa Cepbe3HbIX aHanu-
TUYECKUX CTaTeM, BCKPbIBAIOLLUX
OCHOBHble 601eBble TOUKH peKnam-
HoW uHaycTpun B Poccumn. Ocoben-
HO 3TO KacaeTcsl peKaMHOoro 6us-
Heca Ha TesIeBULEHWH, UTO CBSA3a-
HO C TaKMMH COBbITUAMM, KaK
¢ yBUICTBO B MapTe U3BECTHOrO

TeneXxypHanucra M aMpekropa

AO OPT B. JlucTbesa;
¢ 06bsiBNEHME PYKOBOACTBOM

NepBOro KaHasna TefieBUaeHus

MOpaTopH1s Ha NoKa3s peKsambl

c 1 anpens 1995 roga.

B o6cy>kaeHuH 3TUX TeM NPUHSA-
/M yyacTue Takue U3[aHus, Kak
«KommepcaHnTtb-Daily», «O603pe-
Batenb», «KommepcaHTtb», «MUa-
BecTUs», «MockoBck1e HOBOCTHY,
«Komcomonbckas npaega», «Poc-
CHM1cKas raseta» W gpyrue. K ee
aHasIM3y raseTbl akTUBHO NPUBJIE-
KaloT NpeacTaBUTENEN BCEX 3aUH-
TepecoBaHHbIX CTOPOH (peknamo-
fartenemn, pekaamonpousBoguTe-
New, npefcTaBuTener cpencTs
MacCOBOM MHpOpPMaLMK U NpaBu-
TesIbCTBa), a TaKXKe CneyuasucTos
B 06N1acTH peKnambl.

MNpakTuuecku BCce uU3apgaHua
NPOYHO cesA3anu ybuicteo B. Jlu-
CTbeBa C ero Ha3HauyeHWeM Ha
LO/I)KHOCTb reHepasibHOro AUpeK-
Topa O6LLeCTBEHHOMO POCCUMCKO-
ro teneesuaeHus. MNocne rubenu
YKypHaNUCTa BCKPbISMCb rNyboKHe
NPOTHBOPEUHSA, KOTOopble Bblu 3a-
noxetbl B KoHuenuuu OPT u BHyT-
pv camoro «OctaHkuHO». Ha cTpa-
HWLbI NPECChI BbIMNIECHY/IUCb Pa3-

NMuHble pa3obnayeHuns U 0bBHUHe-
HUWS, CBA3AHHbIE C AEATENIbHOCTbIO
«OcTaHKkHHO», U B NepBylo oye-
peab «nog obcTpen» nonan pek-
NaMHbll BUaHec.

Takue uzpanus, kak «Kommep-
caHTb-daily» («Ecnm 6bi Bbl 3HaNM,
CKOJIbKWUM i NepeLLes opory...»),
«MockoBckHWi KoMcomoney»
(«Mexanuam cpabotan»), «Ce-
rofHa» («Uucrto peknamHoe ybuii-
cTBO»), «M3BecTtus» («llepsbii
KaHan CMepTesibHO ONaceH») M
ApYyrve, aHanuM3upys NpPUUMUHbI
Tpareauu, onybiMKoBanu pasob-
nauuTenbHble CTaTbM, KacaloLue-
ca peknamHom KyxHu Ha TB. C ux
TOYKM 3PEHMS, Ha NEPBOM KaHasne
BO3HHWKJ1a BECbMa OCTPast KPU3UC-
Has CUTyaLusl C peKIaMoM.

«lTepBoiii kaHan « OcmaHKuHO »
He umeem KOHKYpeHmoB no mac-
coBocmu oxBameiBaemol um
ayoumopuu, BcaedcmBue yeeo
6b171 U OCMAEMCS CambimM /IGKO-
MbIM KIJCKOM O/15 MHO20YUC/EH-
HbIX QPUPM, ONepupylouux Ha
POCCULICKOM PEKAAMHOM PIHKE»
(«HN3BecTUaY»).

lazeTbl galoT NoapobHbIN aHa-
N3 PasBUTHSA PEKaMHOro Bu3-
Heca Ha nepeom KaHase «OcraH-
KUHO».

«Peknamuyio» sepcuio ybuii-
cTtBa JluctbeBa oTCTanBalOT Tak1e
rasetbl, Kak «Poccuickue BecTu»
(«YTo ke chenatb, uToObI NOA06-
Hoe He noBTOpUiOCby), «JluTepa-
TypHas raseta» («TauHCTBEHHas
Kacceta»), «MockoBckue HoBO-
ctuy («llo3onoueHHbli acpup»),
«KypaHTbl» («YeTBepTas >kepT-
Ba?»), «CerogHsa» («Yucto pek-
namHoe ybuiicteo», «lpuuenbHoe
TeneesupeHue»), «lloogMockoBHble
ussectus» («TaHubl Ha rpoBax»).

Takuve usganus, kak «Kommep-
caHTb-daily», «Henens», «Heza-
BUCUMasn raserta», «M3sectua»
NPeAnoUYUTaIOT HE BbICKa3blBaTb-
cA 0fHO3HauHOo, a nybaMKoBaTh
Ha CBOMX CTPaHULAX MHEHUS WU3-
BECTHbIX Jilo4EeH, NO-pa3HOMY
OLleHUBaIOLWKUX cUTyauuto. B uH-
TEPBbIO 3TUM ra3eTam pas/iMuHble
NoNUTUUYECKHe, 0bLLeCTBEHHbIE
neatenu, konneru B. Jluctbeea
BbIABUralOT CBOM MMNOTE3bI NPOo-
UcxogsLero.

Mpencenarens cotosa >KypHanu-
cToB B. BorpaHos, BenyLiui Tene-
nporpammbl «HamegHuy» J1. MNap-
deHos, xupypr C. Denopos, nyb-
nvumcr FO. LWekounxuH, npeacepa-
Tenb KA JI. BounH B UHTEpPBbIO
«KommepcaHTb-daily» yTeep>kaa-
IOT, UTO NPUUMHOM YBUICTBA ABU-
nacb 6opbba 3a peknamHoe npo-
cTpaHcTBo. HaoboporT, neatenu
peKNaMHOro GuU3Heca peLuMTebHO
OTBEprarT 3Ty BEepCHIO, NPHBOAS
[lOBONIbHO yBenuTenbHble apry-
mMeHTbl — B. XKeukos, reHepanb-
Hbiv gupektop Premier SV(«Kom-
mepcaHTb-daily»), C. Jlucosckum,
pykosoguteno Premier SV («He-
3aBUCHMas raseta»). OTeepratot
3ty Bepcuio 1 J. Caranaes, pyKo-
BoAMTeNb KaHana TB-6, npesu-
neHt TMNMN P® C. CmupHoe («Kom-
mMepcaHTb-daily»), K. boposo#
(«MockoBckuit KomcomoseLy) u
HEeKOTOpble ApYyrue, CBA3biBas
y6uiicteo B. Jluctbesa c npeacro-
ALLMMKH BbiBOpaMM.

Uro ke kacaeTcs MopaTopus Ha
peKnamy Ha NepBOM KaHase U ero
NnocneacTBUi AN PeKNaMHOro
6usHeca B Poccuu B Lenom, To
3[€eCb TaK>Ke 0OCY»KaaloTCa camble
pa3fivyHble TOUKHK 3peHus. «Moc-
KOBCKHE HOBOCTH», « APryMeHTbI 1
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hakTbl», «Poccuiickue BecTU» U
Lpyrve rasetbl NPUBOAAT Ha CBO-
UX CTPaHULAX MHEHUS Pa3IMUHbIX
KOMMETEHTHbIX /1L, (pyKoBOAWTE-
NI POCCUUCKOMW TeNeKoMMNaHWu
O. Monuoea, reHgupekTopa UTA
B. HenomHswero v gpyrux), koto-
pbleé CYMTAIOT, UTO MOPATOPUI Ha
peknamy Ha OPT aBnserca gen-
CTBEHHbIM METOLOM «YAyLIeHUs
KOHKypeHTOB»: « Celivac « OcmaH-
KUHO» HQ HEKUU CPOK omKa3biBa-
emcs om pexkaamel. Ha smom ne-
puod 6arku 6epym Ha cebs Bos-
meujeHue Bcex nomeps, a 3amem
ueparom Ha noBviwieHue... PoIHOK
paspywaemcss OKOH4YameabHo.
Peknamusie nomoku Bo3Bpauja-
tomcsi B8 « OCMaHKUHO », NOJHO-
CMbro pa3opuB KOHKYpPeHmMoBy.
(«MockoBckHe HOBOCTH»).

Psan usnanuin («kKommepcaHTb»
W Op.) YTBEP>KLAIOT, UTO U3MEHEe-
HUE PEKAaMHbIX CXEM B MepPBYIO
ouepeab yAapwuT No pekiamMoga-
Tenam. [lunepckas cetb, BbICTPO-
€HHasl M yCNeLlHO [eWCTBOBaBLLAS
[10 HE[JABHWUX NOP, HAXOAMUTCS Noj4
yrpo3ow paspyierus. Hanbonee
OLWYTHUMble NOCNeLCTBUA ONS
CTPYKTYPbI PbIHKA UMEeSI COBbITHA
BOKpyr co3aaHus OPT u ybuitctea
ero nepsoro reHgupektopa B. Jlu-
ctbeBa. [locnefoBaewas Bcneg 3a
3TUM pecTtabunusauusa pbiHKa
npyuBena K KPU3UCYy PeKIaMHbIX
areHTCTB, TPAAWULMOHHO cneuura-
JIM3UPOBABLUMXCS Ha KynJje-npo-
Jlayke peK1aMHOro BpeMeHH.

Maii 1995 roga — Kpu3ucC pek-
NaMHOrO PbIHKA MU «CTAHET NN
POCCHUHUCKUMN peKJIaMHbI! pbi-
HOK LUMBU/IU30BaHHbIM?»

AHanuanpys ocHoBHble Npobe-
Mbl U NEPCMNEKTUBLI PA3BUTHSA PEK-

namHoro 6usHeca s Poccum, 6onb-
LUMHCTBO M3OaHWW B OfMH ronoc
OTMEUaIOT OCHOBHYIO €ro TEHAEH-
LMIO — MAEeT NPOLECC KOHLEHTpa-
LMK, 0O beAMHEHUS U cCreLMani3a-
LIMM PEKIaMHbIX KOMMaHW#H, yToObI
3acyet 60bluMX 06bEMOB pasme-
LLLaeMOM peKJiaMbl MOJYYUTb 3Ha-
yuTesnbHble ckuaku B CMU v nytem
6onee KOHKYPEHTOCNOCOBHbIX
LleH BbITECHUTb C PbIHKA MesK1e
areHTcTBa: «Bce «imakomvie kyc-
KU» peKaamHo20 pelHKka cxBaye-
Hol HOBbLIMU MOHONOAUAMU —
0P2aHU3AUUAMU, OUKMYOWUMU
cBou ycnoBusa pekaameol...»
(«KoMMepueckuit BECTHHUK»).
Lns keanuduumuposaHHOro 06-
CY>X[€HHWs1 BONPOCOB PEKIAMHOI0
6u3Heca raseTbl NPUBIEKAIOT Che-
unanuctoe: N. bopaenkoea, npe-
supgeHTa AO «Cotozpeknamay,
npesuaeHTa otaenenus «Mapke-
TUHT W pekNiiama» MexxayHapona-
HOW aKaleMWK UHpopMaTU3aLWH,
N. Kpbinosa, npodpeccopa, KOH-
Cy/IbTaHTa areHTCTBa MapKeTUHIO-
BbIX KOMMYHUKauuh «PecnekTy,
aBTOpa a/IbTePHATUBHOrO NPOEK-
Ta 3akoHa «O pekname» Accouu-
auuu peknamHbix areHtcte Poc-
cuu, B. EBcTtadpbeBa, BULEe-npe3u-
neHTa Accouuaumu peksiaMHbIX
areHTcTB U Apyrux. B cBoux cra-
TbSAX OHW BbIAENAIOT ClefyloLme
aKTyanbHble npobaeMbl peknam-
Horo 6usHeca B Poccuu:
¢ OTCYTCTBME 3aKOHOAATe/bCTBa
0 peK/siaMe: 3a OXKECTOUEHHbIMM
LUCCKYCUSIMU MO 3TOMY MOBOLY
NpoCMaTp1BaeTCs HeXeaHue
HOBOMCMEUYEHHbIX TMraHTOB pPeK-
namHoro 6buaHeca paccTaBaTbcs
CO CBOWMM CBEPXNPHObLINAMH,
a TaKXXe CTpeMJjieHne rocygap-
CTBEHHbIX YUUHOBHWUKOB Aep-

»KaTb PYKY Ha nynbce peksam-
HOrO pblHKa, UMETb B peKiame
NoABAACTHbIW NOJIMLEUCKKI an-
napar;

¢ MOHOMOJ/IbHOE BMELLATE/IbCTBO
rocyfapcrea B npaBoBOe pery-
/IMpOBaHUe peK/iaMmbl, XKeCTKue
rocyfapcTBeHHble Mepbl, He-
0BOCHOBaHHbIE OrpaHUYEHHS;

¢ OTCYTCTBME efMHCTBa CpeaM
0BLLECTBEHHbIX OpraH13aLui,
0ObeMHAIOWMUX peKnamoaare-
Jler M peklaMonpou3BoauTeNen
(nx natb: Accoumnauus paboTHU-
KOB peknambl, Accoupauus pex-
NamMHbIx areHTcTB Poccuu, MoHg
NoALEPIKKU peKsiamodatesnien,
Poccuiickas accouymauus no
CBA35SIM C 0OLWEeCTBEHHOCTbIO,
Poccuiickas accoumaums pekna-
Mogarenen);

¢ HeonpaBgaHHOe 3aBblleHWe
pacueHOK Ha nybGnuKauuio Uiu
TPaHCAALUIO peKiaMbl, YTO
B YC/IOBUAX OEHEXHOro aedu-
UMTa caep>kuBaeT cObIT, a cre-
LlOBaTe/IbHO, U NPOU3BOACTBO
HY>KHbIX CTPaHe TOBapOB;

¢ [iellieBU3Ha TBOPUECKUX paboT
Ha peK/laMHOM PbIHKE: pacLieH-
KW Jake y NydLIUX qu3aiHepos
M peknaMHbix ¢oTorpados,
TaKyKe KaK W LeHbl Ha pas/inyHble
BUIbl MAPKETUHIOBbIX U COLUO-
NIOTUYECKUX UCCNeaoBaHUM
B peK/iaMe, NMoKa HHUXKe COOTBET-
CTBYIOLMX 3anafgHbiX CTaHaap-
TOB onnartbl;

¢ NpejJioXKeHHue B peKiaMe 3Hauu-
Te/IbHO onepeXaeT Cnpoc co
CTOPOHbI peKsiamoaaresen;

¢ HEY[OB/IETBOPUTEIbHAS TEXHU-
yecKasl OCHaLLLeHHOCTb peKiam-
HbIX areHTCTB;

¢ HU3KOE KauyecTBO BbiNycKaemMomn
peknambl.

Ten./dakc pepakuum: (499) 168 3093, (495) 956 7027
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UioHb-uionb 1995 roga — «3a-
KOH CHUJIOBOro noBefeHUs Ha
pbIHKE peKnaMbl»

B netHue mecsubl 1995 ropa
B npecce HabnopaeTca HeKoTopoe
3aTHLLUbe B OCBELLEHWHU PEKTAMHOM
npobnemaTtuku, 0oCobeHHO 3TO
3aMeTHO B CPaBHEHUM C Npegbl-
LYWHUM 3UMHE-BECEHHWUM W MO-
cnefyoLmMM OCEHHUM NepUoAaMH.
B uioHe-utone rasetbl Bo3BpaLLa-
IOTCS K 0BCY>KAEHHIO PEKNaMHOro
3aKOHOJATe/NIbCTBA B CBSA3MU C NpU-
HaTuem [ocynapcteeHHoM [lymoi
B TpeTbeM uteHun PepepasnbHOro
3akoHa «O pekname». MHorue
cpencTBa MaccoBOM MHbopMaLn
B NpeplayLLre MecsiLibl yKa3blBaiu
Ha cepbe3Hble KOHLenTyasbHble
MOPOKK NEepBOHAYaIbHOro TEKCTa
3aKOHOMPOEKTa, KOTOPBbIH: «...N00
grazom 3awumel uHmMepecoB no-
mpebumesis Ha camom dese no-
cs2an Ha cBo6ody uHgpopmayuu,
omdaBas pekaamHoe 0esn0 nod
Bnacme 6ropokpamuyecKux
cmpykmyp» («N3Bectus»).

Kak oTtmeuatot rasetbl («Kom-
mepcaHTb-daily», «M3BecTns» u
Ip.), B pesynbrate LMPOKON 06-
LECTBEHHOW KPWUTUKW NpOBasu-
Nacb UAaes C Co3faHueM cneluab-
HOIO KOHTPOJIbHOIO OpraHa, KoTo-
pbii OT UMEHHW Npe3uaeHTa Haje-
nanca 6bl BCeobbeMNIOWMUMHU
npaBamu Haf3upartens 3a cpeg-
CTBaMM MacCOBOW WH(OPMaLUH
B 065acTH peknampl, UCHESH
MHOTWe, HO He BCe, HENEenoCTU U
HepsaLwMBble DOPMYNTUPOBKH.
B 3akoHe ocTanocb MHOXKECTBO
IOPUANYECKUX HECOOTBETCTBHH.

B uenom uzpanus gatot ontUmu-
CTHUYECKYIO OLIEHKY JaHHOMY [OKY-
MEHTY MO NPUHLMUMY «MOTA0 BbITh
3HAUYUTENBHO XYXKE».

Takyke B 3TW Mecsiupbl npeccom
aKTUBHO OCBELLAIOTCA Pa3/IuHble
KY/IbTypHble COBbITHA Ha peKnaMm-
HOM pbIH»Ke (hecTUBasM, BbICTAB-
KM, Npe3eHTau1u, KOHKYPCbI pekK-
flaMbl), aHaIM3UPYIOTCA peKnam-
Hble KammnaHWK1 OTAesbHbIX (PUPM,
obcyxaaoTcs npobnembl Kauye-
CTBa W JOCTOBEPHOCTU PEKJIAMHOM
NPOAYKUMH.

Bonbloe BHUMaHHWe yaensercs
pacckasam o floAAX, UMEeoLKUX
HenocpeacTBeHHOE OTHOLEHHE K
peknamHoMmy BusHecy (pykosoau-
TeNAX PEKIaMHbIX areHTCTB U ac-
COLMaLMIA, PEXKUCCEPOB PeEKIaM-
HbIX KJ/IMNOB, aKTepax, CHUMalo-
LLIMXCA B HUX U T. N.).

Aeryct-ceHtsbpb 1995 roga —
«urypa, KoTopas ycTpouna
BCeX»

B aBrycte onsaTb noackouun
nokasaTe/ib OCBELLEHWS NpobieM
peknambl Ha TB, uTo cBsI3aHO
C BbIXO40OM B cBeT «[lonoxKeHus
O peK/laMHOW [esATeNbHOCTH
OPT», coobuwatolero, B HacTHO-
CTH, O MOJIHOM OTKase KaHana ot
peknaMbl TabauHbIX U3OeNui M
aJIKOrOJIbHbIX HaMMTKOB M CO34a-
HWM LieHTpa NPOAAXK PEKIAMHOIO
BpemeHu «OPT-Peknama». Kom-
MeHTapHuAM 3TOro cobbiTUa no-
CBALLEHbI MaTepHalsibl B U3AAHUAX
«CeropHa», «Cemb aHewn»,
«KommepcaHTb-daily», «Kom-
MepcaHTb», «Komcomonbckas
npaega», «MockoBckui Komco-
moneu», «Obuwias raseta», «TB-
napk», «kMOCKOBCKHE HOBOCTU» U
apyrux. O6cyxxaeHue 3Tol TeMbl
B Mpecce KacaeTcs ABYX OCHOB-
HbIX Npob6eM:
¢ peopraHv3sauru Npoaax pek-

NIaMHOr0 BpeMeHH;

¢ HasHaueHus C. Jlucoeckoro Ha
noct pykosogutens AO «OPT-

Peknamay.

AHanusupys nogonneky HasHa-
uerus C. Jlucoeckoro pykosogute-
nem «OPT-Peknamay, >xypHanu-
CTbl BbIABUraloT HECKOJIbKO BeEp-
cui.

Tak, «KommepcaHTb-daily» ot-
Meuaert, uTo areHtcTBa Video
International v Premier SV kak
NMAepbl pbiHKa TENEBU3UOHHOM
peKnambl BbINOJHSOT POJib CBOE-
obpaszHoro 6ydepa, npegoTepa-
LLLAIOLLLErO 3KCMAHCHIO MHOCTPaH-
HbIX KOHKYpeHTOB. [MoaTomy Ha-
3HaueHue C. JIUCOBCKOro — B WH-
Tepecax HauuoHanbHoro busHeca:
«...C. JlucoBckuii — gpueypa kom-
npomuccHas. lpu ezo HazHave-
HUU Bbl/Iu CO6/1100eHbl KaK UHMme-
PEeCbl KAHAAA, MAK U HAYUOHAb-
HO20 peknamHozo buzHeca B ye-
nom» («KommepcaHTtb-daily»).

Ewe ogHOM npuuMHOM Takoro
Ha3HaueHMs, C TOUKHK 3peHHs paaa
>KYPHa/IMCTOB, AABNSETCA OCTpas
KOHKypeHTHas bopbba KaHanos 3a
peknamopartenen. B Takoh cutya-
umum OPT TtpeboBancs cunbHbIM
napTtHep. AreHTtcteo Premier SV—
cTpaternyeckui naptHep «OcTaH-
KMHO» — COXPaHSET CBOW NO3WULMH
Ha pbiHKe. M cTaBKa Ha 04HOro 13
ero pyKoBoauTeNen KaxeTcs
BnonHe obocHoBaHHoM: Jlncos-
CKWW — ofHa M3 Haubonee Cub-
HbIX OUryp B peknamHoM 6usHe-
ce. bes takoro nugepa OPT epsg
W yaanocb 6bl BbIAEP>KATb KOHKY-
PEHUMUIO C KaHanamu, KoTopble
noaaep>kueaet areHtcteo Video
International. B 10 e Bpems
Premier SV v Video International
Ha NPOTAXKEHWH [OJITOr0 BPEMEHH
[leMOHCTPUPOBaKU CnocobHOCTb

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Bbl4EP>XMBATb COrNaCoOBAHHYIO
LIeHOBYIO MOJIMTUKY WU NPeOTBpPa-
LLAaTb AEMIUHIOBbIE TEHAEHLMH Ha
pbIHKe.

«Mpaepa» u «Pabouas Tpuby-
Ha» NyOAUKYIOT BbIAEP>KKU U3 CTa-
oM B «Hblo-Mopk Taime», Takke
nocesLLIeHHON npobnemam pekna-
mbl Ha OPT, B KoTOpOK BbipaXka-
€TCA HeJOYMEeHHWE Mo NoBoAay Ha-
3HAYeHMUA HAXOOALLErocs Mog,
cnepcterem no aeny ob ybuiictee
B. Nluctbesa C. Jlncosckoro pyko-
Bogutenem «OPT-peknaman, T. K.
JNlncosckui «...6611 2naBHeim ap-
xumekmopom mol camol cuc-
memeoi, Komopyto HoBoe PYKo-
BodcmBo meneBuderHus noks-
s0ce ucnpaBumey («Mpaepa»).

Kpome obcyskaeHuna KoHKpeT-
HbIX COObITUI U NOTPSACEHMH Ha
peK/IaMHOM PbIHKE, Npecca aHanu-
3UpYyeT COCTOSHUE el B POCCHH-
CKOM peKfaMHOM Bu3Hece B Le-
JIOM, WUCMO/b3Ys AAHHblE HEe3aBH-
CHMbIX UCCIeA0BATE/IbCKUX PUPM
(takux kak Russian Public
Relations Group, «Pocmegnamo-
HutopuHry, «HIKC CB» v gp.).
Tak, rasetbl («®PuUHaHCOBbIE U3BE-
ctus», «CerogHs» 1 ap.), aHanu-
3Upys NPUYMHBI cnaja pekaambl
B CP€ACTBaX MacCcoBOMW UHhopMa-
UMK, BbIAENSAIOT Ciefdylol e oc-
HOBHblE TEHAEHLWH:
¢ yMeHbLIeHWe obLLero Koamue-

cTBa peknamoparenen Ha TB u

COKpalleHWe 3aTpar Ha pekna-

My B LieSIOM;
¢ CHWXXeHWe [0/ 3¢PUPHOro Bpe-

MeHH, 3aHUMAEMOI O PEKIaMOM;
¢ OTTOK YacTW peKknambl ¢ obue-

HaLWMOHANbHOrO pblHKA Ha

pervoHanbHbIi;
¢ ApobneHne peKnaMHOro pbiH-

Ka.

Jenaetca obwumi BbIBOS, YTO
dhakTUUECKHU B pesysbTate BCeX
3THX NPOLECCOB NpoM3oLLNa CTa-
6uUnM3aumMsa cnpoca Ha peknamy —
HacTynMI0 OTHOCUTENIbHOE Pbl-
HOYHOE paBHOBECHE WMEIOLLEro-
Csl KOJIMYecTBa peksaMogatesen
U peknamoHocuTenen. A aTo,
B CBOIO OUepe/ib, 03HAYaEeT, uTo 3a-
KOHUWJICS NepHoS, SKCTEHCMBHOMO
pa3sutusa peknambl 8 CMU. OpgHa-
KO, MO MHEHUID aHaNUTUKOB,
Ha CerogHsLHWM AeHb HET Npeano-
CbUIOK A1 TOT/IbHOrO nepexofa
Ha MHTEHCHBHbIE TEXHONOMMH. ITO
0b6ycnoBaeHo TeM, UTO B CTpaHe
NpaKTUYeCKU HEeT CneLnasncToB
B 06/1aCTH PEKNaMHbIX TEXHOJIOMMH
CMMW, a Tak>Ke HeT pblHKa peKknam-
HOro KoHcanTuHra. B cBasu ¢ atum
raseTbl NPOrHO3MPYIOT, UTO Nepe-
XOf Ha HOBble TexHosoru byaert
HOCUTb DOJIE3HEHHDIN W 3aTSXK-
HOM XapakTep.

Ha ocHoBe aHanM3a poccuMicKo-
ro peKksaMHOro pbiHKa >KypHanu-
CTbl AeNaloT pas/iMyHble NPOrHo-
3bl, Kacaloliuecs LesTeNbHOCTH
POCCHMCKUX PEKNIAMHDBIX areHTCTB.
lazeTbl oTMeualoT, UTO MeHseTcs
COCTaB yYaCTHUKOB pbIHKa, M3
areHTCTB BblAENAOTCS CreLUain3u-
POBaHHbIE CTPYKTYpbl, yCUIMBAETCA
KOHKypeHuus. HakoHeu, MeHseTcs
W CaM K/IMEHT: BMECTO MOBbILLEHHO-
ro UHTepeca K CKMAKaM 1 3KOHOMMH
Ha peKNaMHOM BroKeTe OH NPOsiB-
NSieT TENepb NPUAUPUUBOCTD U XKe-
NaH1e NoNyYnTb BO3MOXKHO Bosee
KaUecTBEHHYIO peKiamy.

OkT6pb-HOs6pb 1995 roga —
«POCCUMCKOU PeKIaMOM CbIT He
6ypewb»

Ocenbio 1995 roga npecca npo-
LO/I>KaeT akTUBHO KOMMEHTUPO-

BaTb COCTOSIHUE PbIHKA TE/IEBU3U-
OHHOWM peKknambl (0COBEHHO CUTY-
auMio Ha kaHane OPT), oTmeuas
6eCTBEHHOE NOJIOXKEHWE B ITOM
cepe peknamHoro 6usHeca w
BblAeNAs crefylolme OCHOBHble
TeHAEeHUMM:
¢ 3aTpaTtbl Ha TE€NEBU3UOHHYIO
pekfaMy Npoaos/iXaloT CoKpa-
WwaTbCs;
¢ CTasIo MeHbLLIE peKamogarenen
(emUHCTBEHHbIW KaHan, npu-
BJIEKLUMM HOBbIX peKknamopare-
neu — OPT);
¢ COOTHOLLEHHE MEeXAy oTeue-
CTBEHHbIMW U MHOCTPAHHbIMHU
peknamMogaTenisiMi U3MeHUIOCh
B NOJIb3Y 3anafAHblX KJUEHTOB;
¢ POCCHUMCKWM 3KpaH CTas NpaKT-
UECKM HepoCTyneH ANs MesKo-
ro u cpeaHero 6usHeca;
¢ yBe/IMYUacb [ONS perroHanb-
HOW peknambl (3ToMy cnocob-
CTBYeT pacluMpeHUe TOBapHbIX
PbIHKOB W OWNIEPCKUX ceTer Ao
obLieHauMoHabHOro MaclTa-
6a, pacTyLLMil PEUTHHI MECTHbIX
CMMU y HaceneHus, a TakxXe OT-
HOCHTE/IbHO HU3KUI YPOBEHD LIEH
Ha perMoHanbHyto peknamy);
¢ KOHKYPEHLIMS MeXIY areHTCTBa-
MM U KaHanamu pacteT (Ha poc-
CHUWCKOM pblHKE CerofHs B TOM
WK UHOW CPOPMeE NPUCYTCTBYIOT
NnpaKTUYEeCKU BCe camble Kpyn-
Hble MHUPOBbIE PEK/IAMHbIE KOM-
naHuu).
Kpowme Toro, B oceHHHe MecsLbl
B NeyaTtu npogosKaeTcs obcysx-
LeHUe peKNaMHOro 3akoHoga-
TenbcTBa. Peub MaeT o npecc-KoH-
depeHLUH U npueMe, COCTONB-
Lwuxcs B TOproeo-npoMmbILLIEHHOM
nanarte Poccuun, nocsalweHHbIX
NPUHATUIO hefepasibHOro 3aKoHa
«0O pekname».

Ten./dakc pepakuum: (499) 168 3093, (495) 956 7027
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«YuacmHuku npecc-koHgpepeH-
yuu Ha3Baau npuHamMoIl 3aKOH
«HECOMHEHHO BANCHbIM GKMOM »,
Komopelli «MaKcumasasHo omGBe-
yaem mpe6oBarusm Bpemeru u
poccutckum peanuims. Mernee
BocmopiceHHYo oyeHKy darom
cneyuaaucmeol-pekaamoBedsl.
«/lokymerm BuepawHezo OHS, —
mak omo3Bascs 0 3aKOHe OOUH U3
paspabomyuxkoB anbmepHamuB-
Hoeo BapuaHma, co30aHHO20 No
3aka3sy Accouuayuu pekaamMHelxX
aeeHnmcmB Poccuu, npogheccop
Hzopb KpornoB. — OH He nodnyc-
Kaem npednpuHuUMamenns, Pek/a-
MUCMA U HCYPHAAUCcma K BoiHece-
HUIO peweruli no cnopHsim Bonpo-
cam pekaamel, a6CoMOMHO He
yyumeiBaem ee mBopyeckul xa-
pakmep u nepcnekmuBer pa3Bu-
musi NPoepPeccuBHbIX PEKIAMHBIX
mexHonoauli» («CerogHa»).

«MoCKOBCKHWE HOBOCTH», KOM-
MEeHTUPYS NMPUHSATUE 3aKOHa
«O pekname», penaloT KpaTkui,
HO efKWW BbiBOA: «AKkmuBHas
60opbba peKkaAamHblX accoyua-
yui, obveduxnerud u azeHmemG
¢ AHMUMOHONObHLIM KOMUME-
mom P® no npoekmy 3akoHa
O PEKNAME 3GKOHYEHA OKOHYQ-
mesvHol u 6ecnoBopomHol no-
6edoli Had 30paBbim cMbICIOMY.

B okTabpe — Hosbpe npecca
TaKe ocBeLiaeT 6osbLIOe KO-
UeCTBO pa3/IMuHbIX hecTUBasien,
KOHKYPCOB W BbICTAaBOK peK/iaMbl,
OCeHHHWe peKJjiamMHble KaMnaHWu
pa3nnuHbIX 3apyBexHbIX U oTeue-
cTBeHHbIX pupM. Kpome Toro, Ha-
KaHyHe npubnuxatowmuxcs sbibo-
poe B ocypapcteeHHyto [lymy
yBeNMUUNach JONA cTaTed, Kaca-
loLmrxca npobaem NoAMTUYECKOM
peknambl.

Dexkabpb 1995 roga — «cKonb-
KO CTOMUT «BKYC nobegbi»

B nexkabpe Ha TeMy nonutuue-
CKOM peK/iaMbl MPUXOAUTCA yKe
TpeTbsi YacTb BCEX MaTepuasios
O peK/ame, 4TO CBA3aHO C NPOXO-
[SLMMK B 3TOM Mecsile Bbibopa-
Mu B [ocypapcTeeHHyto [lymy.

lazetbl («CerogHs», «Kommep-
canTb-daily», «KypaHnTbi», «06-
wasn raserta», «[enosok Mup»,
«Kanutan», «M3sectus», «IkoHo-
MUKa W >KMU3Hb», «Komcomornbckas
npasga», «MockoBckas npasga»,
«MockoBckui Komcomoney»,
«Poccuiickre BecTu» U ap.) akTue-
HO aHa/IM3UPYIOT KaK obLiyio cH-
Tyauuto Ha pbiHKE MOJIMTUYECKOW
peKknambl, Tak W npeasbl6opHble
KaMnaHWU OoTAOe/IbHbIX KaHAuUaa-
ToB. OgHako 6onbwas yacTb Ma-
TepUasioB Ha 3Ty TEMY NOCBSLLEHA
npobnemMe HU3KOro Kayectsa no-
JIMTUUYECKOMN peknambl. DakTuye-
CKW eAMHCTBEHHAas peKJiaMHas
KaMnaHus, 3ac/y>KWBLLAs NOJIO-
>KUTEJIbHYIO OLEHKY NPecchbl, — Te-
nepeknama HP.

«Peknama no npupode cBoell
doscHa youBasame, co6a3HIMe,
yBnexkams, a He yepoxcame.
Hawa xe peknama — BoabHo
unu HeBosbHO (Ymo euje xyixce,
u60 Boidaem eeHemuyeckoe mo-
manumapHoe ypodcmBo) —
CMpouMCcs No-NPeXcHeMY ¢ No3u-
yuu cusbl: HaBA34uBo U aepeccuB-
Ho» («CerogHs»).

Hu3kui ypoBeHb NONUTUUYECKHUX
BUAEOPONIUKOB — TeMa nybnuka-
LMW, Ha3BaHUS KOTOPbIX rOBOPAT
camu 3a cebs: «TeKCT, CeKC U BU-
neo» B «MOCKOBCKMX HOBOCTSIX»,
«3apaBbli cMbicn BepeT peknam-
Hyto nay3y» B «KpacHot 3se3ge»,
«MpenebibopHble cTpagaHUa»

B «Tpyae», «Cunapom Fonybko-
Ba» B «24», «He xoaun 6bI Tbl, Ba-
Hek, Ha fiebarbl...» B «JluTeparyp-
HOM rasete», «Hy nonHas naysa.
U biMbig>k Bipuaauy» B «O6wei
rasete» W gpyrue.

MNpecca, B 4acTHOCTHU, OTMEUaeT
HEeCKOJ/IbKO 0CcoBeHHOCTeH npo-
lwelen KaMnaH1u:
¢ ee pe3ynibTaTbl HUKOUM 0bpa-

30M He CBSi3aHbl C 3aTparamu Ha

Hee;
¢ HENPOECCUOHANBHOCTb PeK-

NaMHOW KamnaHuu;
¢ cTaBka 6bina cgenaHa Ha nps-

MYIO peK/siaMy, KOCBEHHOM e

pekfame yaensinocb HepjocTa-

TOYHO BHUMAHHSI.

Muoro ny6aukauui nocBsLLEeHO
B fekabpe counanbHom pekname,
KOTOPbleé KOMMEHTUPYIOT BbIXOA
B 3¢pup Ha kaHane OPT cepuu co-
LUMaNbHbIX PEKIAMHbIX POJIMKOB
Hexuca EscturHeesa. OPT nep-
BbIM M3 BCEX KaHa/IOB Hayano
MaclTabHbIM NpoeKT B obnacTu
couManbHOM peknambl. [azeTbl
[JaloT NoApPOOBHbIN aHanu3 3Toro
NPOEeKTa, OTMEYaloT BbICOKOE Ka-
YecTBO LaHHOW peKslaMHOM Npo-
LYKLMH.

NMopBops UTOr peknamHomy
rogy, raseta «CerogHs» otTmeua-
et: «...Hecmomps Ha uzBecmHebil
cnad peknamHozo busHeca, 95-i
200 0KQ3a/1CA O0/1 PEKAAMbI Ha-
CoIUeHHbIM U SpKUM. MHozo4quc-
/eHHble hecmuBanu, omeye-
cmBeHHble U 0CO6EHHO 3apy-
6edxcHble, nodmBepduau: moi —
He xyxce. A ecau poccusH Bce
ewe He Haepaxcoaom peKkaam-
Hoimu «Ockapamus, mak 3mo
0eso BpemeHru u npuBsiyku. Pyc-
cKue npuwau — u3mo anaBHoel»
(«CerogHs»).

E-mail: info@bci-marketing.ru, www.bci-marketing.ru



«MpakTuyeckuin mapketuHr» N2 3 (133). 2008

fAluBapb-cpespann 1996 roga —
«peKNnaMHbI# pbIHOK GypHoro
pocTa He npepseLlaeT»
AHBapb-heBpanb — MecsLbl Tpa-
OWLMOHHOTO CMNaga Kak PeKksaMHOM
aKTUBHOCTH B LiEJIOM, TaK v ny6in-
KauuM, ee ocselwaowmx. B ato
BPEMs B Npecce B OCHOBHOM MOJ-
BOZSATCS UTOTW NPOLLIOrO rofa.
laseTbl genaloT BbIBOS, UTO
K 1995 rogy pblHOK peknambl
OKOHYaTEeNbHO CTPYKTYpPUPOBas-
Csl, YCTAHOBU/IUCb NPOMNOPLHUH
Me>Kay OTAe/IbHbIMU BUAAMU PeK-
NamMHoOW [esTeNbHOCTU U COOTHO-
LLIeHWe OCHOBHbIX PEK/IaMHbIX pac-
X008, 6/IM3KOE K EBPONENCKOMY
ctraHgapty. Habop peknamHbix
yenyr g 1995 rony 6bin yxxe focra-
TOYHO pa3HoOOpa3eH U KOHKYpPEH-
TeH, YTOBbl COOTBETCTBOBATH CMPO-
cy. B uenom npowepwmii rog npu-
HEC Ha pPeK/IaMHbIM PbIHOK MHOMO
nepemeH, ocobeHHo B obnacTtv Te-
JIEBU3UOHHOM peKIaMbl:
¢ yXoh, (PUHaAHCOBbIX CTPYKTYp M
npou3BoAMTENEN TabauHbIX 13-
Lenuu;
¢ NPUHATUE 3aKOHA O peK/ame;
¢ 5-MecsuHbIM MOpaTOpHii Ha pek-
namy Ha nepeom KaHane TB;
¢ «dpecTrBab NOJIUTUUECKON PeK-
nambi» nepep Bbibopamu.
MocnegHui ron, No MHEHUIO
YKYyPHa/IMCTOB, 3aMETHO «LUBUJIU-
30Ban» TeNepeknamy — v Tematu-
KY, U MOAXOA K ee pasMelLLeHHIo.
Mo»XHO OTMEeTUTb CTabun3auuio
pblHKa, OKOHYaTesIbHOe Bblaene-
HWe KpynHenwux Buaeobarepos,
YCTaHOBJ/IEHWE BMOJIHE ONPaBAaH-
HOro ueHoobpasosaHus. A rnas-
Hoe — npeobnaganve B achupe
KOHKPETHOro ToBapa.
YTto KacaeTcsa pOCCHHCKOro pek-
namHoro 6usHeca B LenoOM, TO

3[1eCb aHA/IMTUKK BbIAENSAIOT Crie-

AYlOLLME OCHOBHbIE TEHAEHLMH:

¢ BbICOKHE TEMIbl PA3BUTUA PEK-
nambl B Poccuu;

¢ aKTUBHOE CO3fJaHue peksaMm-
HbIX CTPYKTYp, YKasblBatouiee
Ha MAYLWKWK npouecc pekna-
MOHMU3auuu: Accoumnauus pa-
6OoTHUKOB peknambli, DoHp,
NOALEPXKU PEKNaMONpouns-
soautenen, Poccuiickas ac-
couMauusa peknamopatesien,
Poccuiickas accouymauusa no
CBA35IM C 0OLWEeCTBEHHOCTbIO,
Poccuiickasa accoumaums pek-
JlaMHbIX areHTCTB, OTAE/IeHue
MeXXAYHapOA4HON peKIaMHOM
accouuaumu;

¢ cneynanusaumus peksiaMHbix
areHTCTB;

¢ co3faHWe COBMECTHbIX npef-
NPUATUIA C MUPOBbLIMK PEKJIaM-
HbIMW areHTCTBamu;

¢ OTKpbITHE NPEACTAaBUTENbCTB
MHOCTPAHHbIX PeK/iaMHbIX
areHTCTB;

¢ poct o6bemos peksiambl 8 CMU;
pocT 06beMa Hapy>KHOM peK-
Nambl;

¢ PasBUTHE CEKTOPA MAPKETUHIO-
BbIX UCCNEN0BaHUM;

¢ Pa3BUTHE NOJIMTUUECKOM U COLIU-
aNbHOW peKnambl;

¢ BonbluMe COBUIM B KayecTBeH-
HOM YPOBHE OTEeUYECTBEHHOM
peKiambl: B AEBAHOCTbIX rogax
POCCUMCKME PEKNAMUCTbI 1OOU-
Banucb Harpag B CnoseHuu,
®paHuuu, CLUA;

+ nosienenne CMU, nocesLeHHbIX
pekname («Peknama», «[pan-
ThCY, «lpusmax, «Peknamuct»,
«MockoBckoe peknamHoe 060-
3peHUE» U T. N.);

¢ NOsAB/E€HUE PblHKA 3HAHUK —
KYPCOB, LUKOJ, OTAENEHUH NpU

By3ax, rfje roTOBAT peK/NaMHble

Kagpbl;
¢ COBepLUEHCTBOBaHWE NPaBOBOro

peryiMpoBaHusa peKaambl

(8 1995 ropy HakoHeL, NpUHAT

3akoH «O peknames).

Ha ocHoBaHuu aHanusa passu-
TUS POCCUUCKOTO PEKNAMHOro
6u3Heca raseTbl feNaloT cneayto-
LMK NPOrHo3: « Ha ce2o00Hs modic-
HO 20Bopume 0 co30aHUU UHGPA-
CMPYKMYpPs! PEKAAMHO20 PbIHKA,
0 mom, ymo meneps pazBumue
pekaamol 6ydem npoxodume He
no uHMeHcUBHOMY, a NO IKCMEH-
cuBHomy nymu, ¢ yxcecmoyeHu-
eM KOHKYPEeHYUU u noBbiieHuem
KawecmBa pekaamHozo obcay-
acuBanus. OOHAKO pocculickyto
pexaamy Bpsd au xdem 6uskoe
cuacmauBoe 6ydywee — B 1995
200y oHa Hayasa nepexcuBame
Kpusuc, komopell, oyeBudHo,
npodosmxcumcs u 8 1996 200y...
B Poccuu Hem Hu Heobxodumo-
20 015 umerowjelica Ha ce200Hs
PeKAamMHol uUHgpacmpykmypsl
KosuyecmBa peknamodamened,
HU Heobxodumoeo KosuyecmBa
naamexcecnocobHo20 Hacese-
Hus. CoomBemcmBeHHO 0Xxcu-
dame 6ypHO20 pocma pekaam-
HOo20 pbiHKa «obpasya 94 200a »
He npuxodumcsy («PuHaHcoBble
U3BECTHUA»).

Mapr-anpenb 1996 ropa —
«peno — «tabak»

BecHo# 1996 rona npeobnapa-
IOULMMU TeEMaMK obCcyKaeHun
B Npecce ABNAIOTCA aHa/M3 pas-
JIMYHBIX BULOB PEKNambl (Tesiepek-
nama, neyaTtHas peksama, «Ha-
py»Ka» u apyrue), o63op peknam-
HbIX KaMnaHW1 U aHaNu3 feATesib-
HOCTHU Pa3/iUuHbIX PeKJaMHbIX
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A. XKykoBa. Peknama B 3epKasie npecchl (o matepmanam kamnnmHra RPRG) (1998 N2 1, 2)

areHTCTB, @ TaKXe KyNbTypHble
cobbiTUs B 0BnacTu pexknamol.
B mapTte 60nblioe KoMYeCTBO
nybaukauui 6b110 NOCBALLEHO
npobneme cnoHcopcTea W public
relations. MNpecca npogomkaer
aKTUBHO obcyxaatb npobnemy
3anpeLLeHus pekaambl anKkorosib-
HbIX HAMUTKOB M TabauHOM NPOAYK-
umu Ha TB. MHoruve cpencTea Mac-
COBOM WH(OpMaLMKU OTMeyvaloT,
UTO 3aKOHOJATe/IbHOe OrpaHuue-
HUe 3TOro BUAA peKnaMbl yxe
06epHYI0Ch KONOCCabHBIMU fie-
HE>XHbIMW NOTEPSMU ANS peKiaM-
HbIX areHTCTB U CPeLCTB MacCOBOM
MH(POPMALMK, UTO UMEET OLLYTH-
Mble NOCNeAcTBUA AN OusHeca
B uesoM. B nofobHbIx ycnosusx
NIerKo CNporHo3WpoBaTb U3MeHe-
HUe NOTOKOB PEK/IaMHbIX CPEACTB,
pacuBeT CKPbITOW peKsiambl, POCT
MonynsipHOCTU BCEBO3MOXHbIX
MeponpuaTUi M3 obnacTu public
relations— CNoOBOM, BCErO TOro, UTo
MO>ET MOCYXXWTb asbTepHaTUBOM
NPSIMOW peKk/siaMe Ha CaMOM EMKOM
W 3cphekTMBHOM KaHase ee pac-
NPOCTPaHEHUs — TeNEBULEHWMU.

>KypHanuctoB Tak>ke BOJIHYyeT
npobsema B3aWMOOTHOWEHHWH
OTEUECTBEeHHbIX W 3anafHbIX PeK-
NaMHbIx areHTcTB: «/TosBaeHue Ha
poIHKE 3ana0Hb6IX PEKAAMHbIX
«KUMoB» BbizbiBaem BcmpedHyto
peakyuro npedcmaBumesnel ome-
yecmBeHHozo 6usHeca... OOHUM
u3 ocHoBanuli 015 mpeBoau cma-
HoBamcsa nonbimku cemeBblx
KomnaHul ucnoas3oBame cBou
uHarHcoBbie Bo3mMoxicHOCMU 015
npuobpemeHnus akyul Hayuo-
HanbHelXx azeHmcemB» («Kommep-
caHTb-daily»).

B npecce otmeuaeTcs, uTo Hau-
Bo/ee aKTUBHbIE POCCUMHCKHUE PeK-

NnaMucTbl nbiTaloTcs BbipaboTtaTb
CTpaTeryio COBMECTHbIX AEHCTBHH.
B nocnepHee Bpems npoucxoaut
dopMUpoBaHHe HOBbIX 0Bpa3oBa-
HUH. Jlugupyiolume no3nuumM Ha
PeK/sIaMHOM pbIHKEe CEMYac 3aHUMa-
lOT [iB€ KPYMHENLIHWE KOMMNaHWU —
Premier SVw Video International.
MNoaToMy LOKyMeHTaIbHO OYOPM-
NAA OTHOLWEHUA C KeM-NMbo U3
HUX, Bonee Meskue areHTCTBa Ha-
LeloTCs NONYYUTb FrapaHTUK CBOE-
ro BbIXKWBAHWSA NOC/E NPe3naeHT-
CKHX BbIBOPOB K peLuaioLemMy Mo-
MeHTy chopMUpoBaHHa ByayLiero
pbiHKa. [naBHOM onacHOCTbIO AN
OTEUECTBEHHbIX PEK/IAMUCTOB SIB-
NIIETCS BO3MOXKHOCTb MPOHUKHOBE-
HUA ceTeBbix koprnopauur 8 CMU
Hanpsamyio. o nporHosam cne-
ULMaNIUCTOB, TONBKO CHNbHAA
nobbuctckas opraHusaums, cno-
cobHas npuBIeUYb BHUMaHWUE rocy-
LapCTBEHHbIX CTPYKTYpP K HEOOXO-
OUMOCTH NPOTEKLUMOHUCTCKUX
Mep, CMOXKET YBEJIMUUTD LLIAHCbI Ha
BbIXKMBAHWE OTEUECTBEHHOIO PEK-
namHoro 6uaHeca.

Mau-uioHb 1996 roga —
«MpepBbibopHasn peknama:
MOLLHOE OpY>KUe NPOTUB MO3ra,
OblolLee TOYHO B LieNb»

B mae-uione 1996 ropa c 60nb-
UMM OTPbIBOM B Npecce NUAUPO-
Basla TemMa NoJIMTUYECKOM peKna-
mbl. Becnneck uHTepeca K Hel Bbl-
3BaH JIETHUMU NPE3ULEHTCKUMHU
BbIBOPaMK M HauyaNoM Maccupo-
BaHHOM npeasbiBOpPHON peknam-
HoM KaMnaHuu. Hanbonbluee BHU-
MaHH e el y4enatoT TaKue U3faHus,
kak «CerogHsa», «MockoBckue
HoBOCTH», «KypaHTbl», «Kanu-
Tan», «Poccuiickas raseta», «Jlu-
TepaTypHas raseta», «Komco-

MONbCKas npaesgda», «Tpya» 4
apyruve. [laHHas Tema ocBelLanacb
B NpPecce no YeTbIPEM OCHOBHbIM
HanpaBNeHUAM:
¢ 0630p npeasbI6OPHOMN Kamna-
HWUM B LLE/IOM; aHaNu3 pekiam-
HbIX KamnaHWW OTAE/NbHbIX KaH-
augparos B [NpesngeHTol Poccuu;
¢ aHaNu3 obLeHalLMoHanbHOM
peknamHoun akumu «lonocyw
WK NpoUrpaeLliby;
¢ OLieHKa OTAe/IbHbIX PEKIAMHbIX
aKuui kaHpupatos B [Npesunaer-
bl Poccum.
a3eTbl KOMMEHTUPYIOT NPeaBbI-
6opHyto KamnaHHio B Poccuu, onu-
pasicb Ha MHEHHWS IKCNepToB (IKC-
nepta Poccuickon accoumaymu
peknamHbix areHTcTe U. Kpbinoea,
PYKOBOAMUTENS OTAENa UCCNeno-
BaHWW KomnaHuu Russian PR
GrouplO. LLnpkoea, pykosoauTe-
NS MOCKOBCKOFO LieHTpa NosuTH-
yeckoi peknambl A. lMonosa M
OPYrUX): «...HbIHEWHSS npedBol-
60opHas kKamMnaHus 060NbIMHA
mem, ymo nodaBasouwee 60/b-
wuHcmBo kaHoudamoB delicmBy-
em no npuHyuny: 2n1aBHoe — He
no6eda, a yyacmue. Kmo Boitidem
Bo Bmopol myp — Bcem scHo.
lTomomy u Hem copeBHoBaHus
nosaumuyeckux npoepamm. lloau-
muku-aymcaiidepsl 03a604eHbl
Opyaum: kak 3a58umes o cebe,
cdename 3adesn Ha 6ydyuwee u
onpaBdame derbau, cO6PaHHbIE
¢ uHBecmopoB. PexsnamHele 6100-
acemel 6oavwuHcmBa KaHouda-
moB Ha 3mom pPa3 3Ha4UMeNbHO
CKpomHee, Hedxcesu BNnocieoHon
nap/AameHmcKyo KamnaHuo»
(«Komcomonbckast npaBga).
Hanbonblumit pasbpoc MHeHHi
B Npecce BbI3BaNo obcyxaeHue
akumu «lonocyk mnu npourpa-
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ewb». MHorve cpepcrtea macco-
BOM MH(OPMAaLMKU CUMUTAIOT, UTO
3TO NEPBbIN MO HACTOSALLEMY MPO-
checcroHanbHbIM OMbIT NpoBefe-
HWS OBLLLeHaLMOHAIbHOM NONUTH-
YeCKOMW peKJIaMHOW KaMnaHuu.
M onbiT Becbma ypadHbin. Tak,
B «[lenoBom mupe» oTmeuaetcs,
yto «.. kamnaxus «lonocyd unu
npouzpaewsy» 6biNa PA3bIZPAHA
mak, ymo ... oHa docmodlHa
Boumu B ewe HeHanucaxHele G
Poccuu yueb6Hbie nocobus no
nosumuvyeckold pekaame. Ha
00HY udeto pabomasio Bce, Hayu-
Has om 6pockozo deBuza u Bne-
yamastouux niakamoG, coesax-
HbIX cambim u3BecmHeim omeye-
cmBeHHbim Ouzatinepom FOpuem
bokcepom, u 3akan4yuBas aeuma-
YUOHHbIM aBmonpobezom u 3¢h-
gekmHbimMu KOHUepmamu, B Ko-
MOPbIX NPUHSAU YYyacmue camole
nonysspHele 38e3061 3cmpadk.. ...
B npesudenmckoli komaHOe no-
nazarom: npedBvibopHoe 0Buixce-
Hue «lonocyii unu npouepaews!»
npurecno bopucy HukonaeBuuy
KaK MUHUMYM NSMb MUAUOHOB
20/10c0B» («[enoBor M1p»).
laseTta «Tpya» Haet npoTUBO-
NOJIOXKHYIO OLEHKY JaHHOM KaM-
naHuu. MNpoekT «[onocyi nnu
npourpaelb», N0 €e MHEHHIO,
«...npu Bcel cBoel macwmab-
Hocmu, dopozoBusre, 6e38kyc-
HOU kpukauBocmu npousBesn
BozdetlicmBue, Bo mHo20M Nnpo-
muBonosoxcHoe 3a0ymMaHHomy.
HecknadHele necexnku ¢ npumu-
muBHeIMU MENOOUSMU U KOCHO-
A36I4HIMU MEKCmMamu, azpec-
CUBHAs cmuAuUCMUKA KOHUepm-
HbIX npu3biBoB u naakamoB, —
Bce amo Bbi3biBaso y mHo2ux
ommopicerHue» («Tpyn»).

HUionb-aeryct 1996 roga — «ko-
AvpoBaHue no metoay FKAIM»
OpHol M3 Hanbosiee aKTUBHO
0By aaeMblx NPeccom Tem B 1eT-
Hue mecsubl 1996 roga sasnsetca
peKknaMHoe 3aKoHO4aTesbCTBO.
Bonbwas yactb nybnukaumi no-
cBsWeHa npobnemMe HapylleH1s
OENCTBYIOLLErO 3aKoHOZaTe N b-
ctBa u Mepax [ocygapcreeHHoro
AHTUMOHOMNObHOrO KoMUTeTa PD
MO KOHTPOJIIO 32 €r0 UCTMOJIHEHHUEM.,
Mpu 3aTOM U3paHUa No-pas3HoOMy
OTHOCSTCS K aKTUBHOW AeATE/IbHO-
ctu TKAT. Papg vw3panui paior
BECbMa CKEMNTUYECKYIO OLEHKY pa-
60Te 3TOM opraH13auuu: «... Kopo-
ye 20B8ops, euje 0OHUM akmuGB-
HbIM HAO3Upamesem 3a PEKAAM-
HbIM 6uzHecom B Poccuu cmasno
6osbwe. Budumo, u koppynyuu
modce npubaBumcs» («Peknam-
HbIM BECTHUKY). «...[lMoamomy-mo
TKAllucmer u yxBamunuce ¢ 3H-
my3uaamom ymonarnuiezo 3a
pekaamy — nocaedHud, noxca-
AYU, KpynHelli ceameHm pocculi-
CKO20 PbIHKA, He oneKkaemebill Hu-
Kakol cneyuansHol cmpykmy-
pol» («KommepcaHTb-daily»).
ABTOpPaMU MHOTHX CTaTel Ha 3Ty
TeMy ABAAIOTCA CNELMaNUCTbI B 00-
NacTu peKiambl. JKCrepTbl paccKa-
3bIBAIOT O NPAKTHUKE NMPUMEHEHHWS
PEKIAMHOrO 3aKOHOLATENbCTBA,
O €ro HefOCTaTKaxX M NepcrneKkTu-
Bax, a Tak)e o npobieMax KOHT-
pons 3a ero ucnonHeHuem. B ue-
JIOM, HECMOTPSA Ha pasHuLy BO
MHEHWAX, OEUCTBYIOWMUN 3aKOH
«O pekname» paccmatpuBaeTcs
BCEMM IKCMEPTaMM KaK y4OBNETBO-
PHTENbHBIM, HO TPeBYIOLWHI fanb-
HeMLLEN cepbe3HOoM [opaboTKH.
Bosnbwoe sHumarue netom 1996
roga npecca yaensiet 1 couuasb-

Hou pekname. OTmeuaercs, 4TO
OYpHbIN POCT CoLMaNbHOM peKna-
Mbl, Hanpae/IEHHOW Ha U3MeHeHHe
noesefeHUYEeCKOW Moaenu noaen
WK nponaraHay KOHKPETHbIX COo-
LUManbHbIX NPOEKTOB, Hayasncs
B Poccuu uytb MeHblie roga Ha-
3aj. AKCnepTbl BbIAENAIOT HEKOTO-
pble OT/IMUUS POCCUMCKOW COLMU-
afibHOW peKnambl OT 3anagHbix
aHaNoroB: 3HauuTesIbHas 4acTb
OTeYeCcTBEHHOW HEKOMMEPYECKOM
peKnambl Hanpas/ieHa Ha npona-
raHy obuieuenoBeHecKux LeHHo-
cTel, B oTavuMe ot 3anaga, rae
Takas peknama nouTu Bcerpga
«MNPOABUraeT» KOHKPETHbIE COLU-
anbHble NpoeKTbl. ABTOpPbI CTaTew
CBS3bIBAIOT CKJIOHHOCTb K «abcT-
PaKTHbIM» ClOXKeTaM C HecTabu/ib-
HOCTbIO B POCCHIMCKOM OBLLECTBE:
B 3TUX YCNOBUSAX Y/yulleHWe ob-
uero HactTpoeHus niogek bonee
BaXKHO, ueM Bopbba ¢ oTAeNbHbI-
MK cnabocTaAMM yesioBeKa.

CeHTts6pb-gekadbpb 1996 rona —
«peknamHbiv abcypa» Ha TB

B ceHTabpe — pekabpe 1996
roga HabnogaeTca peskoe CHHU-
»KeHWe WHTepeca nNpecchl K pek-
naMHol npobnematuke (MCKtode-
HWe cocTaenseT Hoabpb, Korga
KONMUeCTBO nybMKaLmii yseauum-
NOCb 3a CYET OCBELLEHHSA KY/bTyp-
HbIX COBbITUIM B obnactu pekna-
Mbl — B Mockse npowen VI Mex-
AyHapogHbil checTuBanb pekna-
Mbl), YUTO CBA3aHO C OTCYTCTBUEM
B Te4eHne NaHHOIro BpeMeHH 3Ha-
UMMbIX COBbBITUI Ha POCCUMCKOM
peknamHoM pbiHke. MoskeT 6biTb,
MUMEHHO NO3TOMY CH/IbHO YBEIUUM-
Nlacb AONA cTaTen, NOCBALLLEHHbIX
npobneme KadecTsa peknambi. [a-
3eTbl B UPOHUYECKOM KJltloue 06-
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CY’>KLalOT HU3KOE KauyecTBO Tesie-
peknambl 3apyBexKHbIX TOBAPOB,
He yuuTblBaloLLeW ocobeHHoCTEN
POCCHUICKOM ayUTOPUH, a TaKXKe
oTaenbHbiXx oOpa3Los oTeue-
CTBEHHOM peK/iambl, NPeACTaBNASA
Ha cyj unTatenen Haubonee apkue
npMMepbl HU3KOKAYeCTBEHHOM
peKIaMHOMN NPOLYKLHWH.

Ausapb-espanb 1997 roga —
«peKnaMa — ABUratesib rpunna»

Muorue aBTopbl ra3eTHbix ny6-
NMKauui B nepeoM keaptane 1997
rofa BbICTYNatoT NPOTHB 3aCH/Ibs
peK/saMbl UMMNOPTHbIX JieKap-
CTBEHHbIX CPEACTB B OTEYECTBEH-
Hbix CMW Ha ToM ocHoBaHWu, uTo
Takas arvtauuMs nposouupyet
ornacHoe 4,15 340PO0Bbs CaMosieye-
Hue («C yTpa go Beuepa Kapwuec,
a Houblo HoBoE NnLo», «Kowmap
B anTeuyHou naBke», «[lapaueTa-
Mo/, oH e «[llaHagon», oH xe
«Ipdpepanran YINCA»). Mazetsl
OTMeyaloT, YTO Ha POCCUWCKOM
pbIHKE IEKAPCTB HAPYLUEHWUS 3TH-
KW M 3aKOHOB MepeLusiv BCe MbIC-
JIMMble rpaHuubl. Tak, HecMoTps
Ha 3anpeLLeHne peKnamHbIM 3aKOo-
HoOaTeNIbCTBOM, NOBCEMECTHO
peKnaMupyoTCcs CPeaCTBa, OTnyc-
Kaemble o peuenTy. TOT XXe 3aKOH
3anpeLaeT CKpbITYIO peKsiamy sie-
KapcTB, O4HaKO MMEHHO OHa Co-
CTaBNsieT OCHOBHOE CofeprKaHue
pa3fenoB O 3[0POBbe B POCCUM-
cknx CMMW. Mo paHHbIM cneumanu-
cTOB, Aaxe 6e3 yueTa CKpPbITOM
peK/1amMbl 405 3PUPHOIO BPEMEHH
noJ, peknamy nekapcrs Ha obiie-
POCCUUCKMX TesieKaHanax Bhsoe
BblLLE CpeHeEeBPONEeNCKON.

Urto KacaeTtcs pek/iaMHOro 3a-
KOHO[aTe/IbCTBa, TO r/1aBHas TemMa
3UMHUX MecsLEeB — BOMPOC O Ca-

MOCTOATE/IbHOCTH PEFMOHOB B pe-

ryJMpoOBaHWHW pPeKNaMHOW aes-

TenbHocTH («CerogHsa», «Hesasu-

cumas raseta», «KommepcaHTb-

daily»). OcHoBHble cnopbl UaYT

Bokpyr 3 ctatbu ®epepanbHoro

3akoHa «0O pekname». CornacHo

CMbIC/1y 3TOM CTaTbH, OTHOLUEHMS,

BO3HMWKAIOLLME B NPOLECCE NPOU3-

BOACTBA, Pa3MeLLEeHUs U pacnpo-

CTPaHEHUs peKnambl MOTyT pery-

JIMPOBaTbCH TOJIbKO dhefepasibHbl-

MW OpraHamu rocyaapCTBeHHOM

BnacTu. 3akoHogarenu Mockebl 1

psha Apyrux perMoHoB cyuTaloT

3Ty HOPMY HE COOTBETCTBYIOLLEH

KoHctutyumu PO,

Kak o6bluHO, B Hauane roga
B CMU nosenstoTcs nporHossbl
pPa3BUTHUS POCCUMCKOrO peKiam-
HOro pblHKa B TeKkyLueM rogy. Bbi-
[eNfoTCA Cneayolme OCHOBHbIE
TeHOEHLUUH:

# B3J1€T peK/1aMHO-MH(DOPMaLMOH-
Horo 6usHeca: co3faH1e MapKe-
TUHIOBbIX, KOHCA/ITUHIOBbIX, UH-
(hOpPMaLMOHHbIX CTPYKTYP;

¢ JanbHelWwee yKPYNHEHUE U
obbefMHEHHE peKJaMHbIX
areHTCTB A4/19 CO3[4aHUSA NOJHO-
ro uMKIa PEKNAMHbIX U NoJSIrpa-
rUeCcKux ycnyr;

¢ ObICTpOE pa3BuTHE peKnambl B
3/1EKTPOHHO-KOMMbIOTEPHbIX Ce-
TAX, B YaCTHOCTH B MHTepHeTe;

¢ «ByM» yCAYr AMPEKT-MapKETHUH-
ra, yBejiuMyeHue uucia Komna-

HUM, 3aHUMaIOLLUXCA NPSMOM

(haKCoOBOW pacchIKOM, a TaKxke

npopaa)kel pasfiMuHbIX agpec-

HbiX 6a3 AaHHbIX;
¢ repemelLeHHe OPOron UMKUa-

>KEBOW peKJiambl B LBETHblE

3/IUTHbIE XXypHasbl;

¢ NPOJOIKEHUE OTTOKA peKiam-
HbIX OODBABNEHHI U3 LEHTpab-

HOM NPeCChl B CNeLUaIM3UpoBaH-
Hble U PEKNIaMHble U3[aHUs;

¢ BypHOe pa3suTHe Meguaucce-
[OBaHWK;

+ «6ym» PR-ycnyr.

MapTt-anpenb 1997 roga —
«oTeyecTBeHHble Bp3aHAbI Ha-
cTynaior»

MHorue neuatHbie CMU oTmeua-
l0T cTabubHOE yBenMueHWe nony-
NAPHOCTU OTEUECTBEHHbIX OP3HAO0B
B Poccuu (nuBo «bantukas u «Adpa-
Hacun», «MaWcKkun yan», CoOKM
Wimm-Bill-Dann, wokonap «Kpac-
bt OKTA6pb», curapeTbl «[etp I»
v ap.). lNo MHeHwuto akcnepToB, Poc-
CUS — 3TO YHUKasIbHasA CTpaHa, rae
MO>HO [OBOJIbHO BbICTPO CO3AaTb
W NPOABMHYTb HOBbIM 6paHa. Moga
Ha MHOCTPaHHOE YXXe MmpolLuna M
BONbLUMHCTBO NPOU3BOAUTENEN He
CTECHSIOTCSA [AaBaTb PYCCKHUE UMEHa
csoum ToBapam. OgHako cozgare-
NI OTEUECTBEHHbIX OP3HAOB cTan-
KMBAIOTCA C HEOHXOAMMOCTbIO
yBeJIMYEHUs 3aTpaT Ha MapKEeTHH-
roBble UCCNIELOBAHUSA U PEKNaMY.
Tak, komnanwus Wimm-Bill-Dann,
MO OLEHKAaM 3KCMNepToB, NOTPaTH-
na Ha peknamy B 1996 rogy oko-
N0 ABYX MUJIJIMOHOB A0/1/1apOB.

B anpene npecca 6ypHo oTpea-
ruposana Ha ebictynnenve b. Enb-
LMHa B NOAAEPYKKY OTEUECTBEHHbIX
TOBapPONPOU3BOAMTENEN C NPU3bI-
BoMm «[lokyna# poccumckoe!» Oa-
HaKO U3[aHWs No-PasHOMY OTHeC-
JIUCb K 3TOW aKumu. Pap mapaHum
(«[enosow mup», «KommepcaHTb-
daily», «CobeceaHuk», «UnTep-
dakc Aud») Bbipasuav COMHeHHe
B LEWCTBEHHOCTHU TaKWUX Mep:
«... MHbIMU C10Bamu, HYHCHBI Cpeo-
cmBa, u Hemanvie. bezycao8Ho,
PbIHOYHAS IKOHOMUKA No3Bossem

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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ux 3apabomames, HO — Makas
PbIHOYHAS IKOHOMUKG, B KOmopoli
e2ocydapcmBo BHumamesnbHO
cnedum 3a NPouCIOOAWUMU HA
poiHKE npoyeccamu u BaacmHo
8 Hux BmewuBaemcs, koada yc-
7108us cmaHoBamcs HeBbl200HbI-
Mu 015 omedecmBeHH020 NPou3-
Bodumesns. ObpauwjeHue npesu-
denma K epaxcoaHam cmparol
661710 6b/ 3HAYUMENBHO 3GhEPEK-
muGBHee, ecsau 6bl nodkpenss-
710Cb X0powo npopabomarHHol
2ocydapcmBerHol npoepammoli
no peanuszayuu udeu «llokynai
poccultickoe!». [Toka o makoi
npoepamme HUYE20 HE CAbIW-
Ho...» («[denosok MUp»).

Kpome Toro, B BeceHHWe MecsLpl
97 ropa npecca MHOMO BHUMaHUS
yOenseT pblHKY HAPY>XHOW peKsa-
mbl B MockBe. 6 MapTa npousoLLo
cobbITHE, KOTOPOE, MO MHEHWIO
YKYPHANUCTOB, CBUAETENLCTBYET
0 Hauasie HOBOrO 3Tana PasBUTHS
peknamHoro 6usteca 8 Mockse —
LUECTbIO KPYMHENLLIMMU PEKNaMHbI-
MU areHTcTBamu («bur Boppay,
«B.E.P.A.», «Jlupep», «Mocrop-
peknama», «Pocsepo» u «Cak-
MOH») MOAMUCAHO CornalieHue
«Kopekc pesatenen Hapy»XHOM pek-
Nnambiy». ITOT fOKYMEHT, KaK OTMe-
yatoT rasetbl, ABASETCA NEPBbIM
LaroM K co3faHuio npodpeccuo-
Ha/IbHOro obbeJUHEeHHS.

«He moixcem He Boi361Bame
mpeBozu cocmosHue den Ha
PoIHKE HAPYNCHOU peKkaamel, U
nosmomy padyem mom ghakm,
ymo urHuyuamuBa HaBedeHus no-
PAOKA HA 3MOM ce2meHme PoiH-
Ka ucxooum om camux peKaam-
Holx komnaHul. [lodnucanHoe
UMUu coenaweHue — 3mo npeye-
derHm, mak Kak ompaxcaem 06-

wee xcesnaHue u Baacmed, u
pupm pabomame yuBuauzoBar-
Ho» («KoMmepcaHTb-daily»).

Maii-uioHb 1997 ropa — «Te-
NIeBU3MOHHAA BaaloTa»

B Hauane neta poccuickas
npecca aKkTMBHO OTpearvposasna
Ha pPa3ropesLUUECs CTPACTH BOKPYT
mMepuameTpuu. B ctatbax otmeua-
eTcsl, uTo nepeaen PoOCCUMCKOro
MefuapbiHKa MOBJIEK yBenueHue
cnpoca Ha PEWUTUHIU TeNleBU3UOH-
HbIX KaHa/IOB M MPOrpamMm, rasert
paguo. PEUTUHIM CTaHOBATCA TOBa-
POM, ¥ y4aCTHUKAM MaJIeHbKOTO M
y3KONpogeCcCUOHaNbHOIO pbiHKa
MeauancciefoBaH1i He yaanochb
ocTtaTbcsa Hag cxsaTkoW. Cenuac
K NPOAYKTY HEMHOIMOUYUCIEHHbIX
WIPOKOB PblHKa MeAranccieoBa-
HWH, MOMHUMO PEKJ/IAMUCTOB W PEK-
namogaresnem, CTanu NpPosBASATb
WHTEPEC MOLLIHbIE AEe/I0BbIE U NOJU-
TUUECKHe CTPYKTypbl. o MHeHHIO
3KCNepToB, BbIBOP y Mefuanccne-
posaTenen Hebonbwow — nnMbo
nonacTb B 3aBUCUMOCTb OT KaKOro-
HUbyab meguaxonguHra, nmbo
YyXOAWUTb B ApYyrve cdepbl MapKe-
TuHra. o MHeHuIo reHepasibHOro
anpekTtopa Comcon 2 E. KoHeso#,
B Poccuun ceituac moHononusumpy-
€TCS MHCTPYMEHT U3MEPEHHS Tese-
BM3WOHHOIO NPOCTPaHCTBa: « Mo/
cmankuBaemcs ¢ cumyayued,
B komopol darHele mo2ym 6bime
ynpaBasemory («KCnepT»).

WUionb-centabpp 1997 roga —
«MockBa — 8 1/2 BekoB»

B netHune mecsaub 97 ropa
OCHOBHOE BHWMaHWe npecca yae-
NIMN1a Ba’KHOMY W LABHO OXKWpaae-
MOMy COBbITUIO — NPa3AHOBAHMUIO
850-netusa Mocksbl. B aTol ceA3u

06Cy>KAal0TCS 1BE OCHOBHbDIE TEMb!
— cnoHcopcTBo («Jlenosoi MUp»,
«KommepcanTtb», «CerogHsa» u
Ap.) ¥ npasaH14YHOe odhopMieHHe
ropoga («Komcomonbckas npas-
na», «BeuepHsas Mockea», «UTo-
ru», «MK-6ynbeap» u ap.) CnoH-
Copbl NpUB/IEYEHbI K PUHAHCUPO-
BAHWIO TOPOLCKHUX TOPXKECTB
BnepBsble B UcTopuu Poccuu. Mpu-
BJIEKATE/IbHOCTb CTaTyCa CroHcopa
3aK/Il0YaeTcs B TOM, YTO JaeT eMy
BO3MOXKHOCTb LUMPOKOKN peKambl
Bo BpeMms Top>kecTs. OTmeuaercs,
uto okono 100 koMnaHuK U3bsABU-
NN KenaHWe oKasaTtb PUHAHCOBYHO
noaaep>KKy obuneto, npuuem
BONbLIMHCTBO M3 HUX — OTeue-
cteeHHble. Cpeau HUX npeobnapa-
v BaHKK M PUHAHCOBbIE CTPYKTY-
pbl. Pag uapanui obpatiaeT BHU-
MaHWe Ha cepbe3Hble MPocyeTbl
MOCKOBCKOro npaBUTeNbCcTBa
B NPOLIECCE NPHBJIEYEHNUS CMIOHCO-
poe («KommepcaHnTb»). No Bonpo-
cy 06 opOpMAEHUNU rOPOLCKUX
Y/IML M3[aHHs, KaK 0ObIuHO, pa3fe-
JIMSIUCb Ha [iBa NPOTUBOMOJIOXKHbIX
narepa — «0f06pAOUWMUX» M
«ocyxgatowmx». MNepsble ¢ 3HTY-
3Ma3MOM pearvpyloT Ha M3MeHe-
H1e 0b/IMKa ropofa B CBA3M C Npef-
CTOALWMUM NPa3gHUKOM, BTOpble —
C HEOBEPHEM W CKEMNCHUCOM, CUU-
Tas, 4To 3TO «. ..HOBas NoKa3yxa,
npuyem pasmaxy ee moasu 6bi no-
3aBudoBams daxce mockoBckue
2padoHayanbHUKU coBemcKkozo
BpemeHruy («UTormn»).

Lpyroi akTBHO obcyxaaemoi
TEMOM B NPecce B 3TOT NEPHUOL, AB-
nsetca yupexkaeHve Accouuaumu
peknamogaresied, B KOTOpYto
Bowaun 13 KpynHeWwunx oteue-
CTBEHHbIX WU 3apybe>kHbIX KoMna-
Hui («KpacHbii OkTa6pb», «BbiM-

Ten./dakc pepakuum: (499) 168 3093, (495) 956 7027
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nenkom», «TpaHcasapo», «Punun
Mopwuc», «MpokTtep aHg Mambn»,
«Hectne» v gp.). NaseTbl oTMeua-
IOT, UTO accouMaLMs CMOXKET aK-
TUBHO BJ/IMSITb HA CHU)KEHUE LIEH Ha
peKksaMHOM pbliHKe, Ha paboTy
C NoTpebUTeNssMU peKnambl U Ha
LMBUAU3OBaHHOE N066MpOoBaHUe
UHTepecoB pekiamogarenen B [oc-
LyMe W ApYyrux opraHax BiacTH.

OkT1s6pb-fekabpb 1997 roga —
«4eM BCe 3TO 3aKOHUUTCA?»

Bonbwok pesoHaHc B npecce
B NocfiefHWe MecsLpl roga nosy-
unnu aBa cobbiTUs Ha pbiHKE Ha-
PY>XHOW peKfaMbl: peKnamHas
KaMnaHusi M3aaTefnbCcKkoro gomMa
«KommepcaHTb» 1 akums Mockos-
CKOrO NPaB1TE/IbCTBA MO AEMOHTH-
pPOBaHUIO psifia KOHCTPYKLMUM Ha-
PY>KHOM peK/iaMbl Ha KPYMHbIX Ma-
rucTpanax ropoga.

HeoXxupaHHbIM cKaHpganom
obepHynach pexaMHas KamnaH1s
usparenbckoro goma «Kommep-
CaHTb», Bbi3BaBLUAA HELOBO/Ib-
CTBO BN1aCTeMN NOYTH BCEX FTOPOAOB,
rae NnosiBUIMCb NnaKarbl C BOMNPO-
camu: «CKkonbko MoxHO?», «[ae
keHa?», «4To npoucxoaut?»,
«Yem Bce 3710 3aKOHUMUTCA?», «Kak
¢ peHbramu?» n «KT10 38€echb xo03s-
uH?» B Hosocubupcke nnakartbl
LEeMOHTUPOBAJIH, UTO CNPOBOLMU-
POBaJIo OCTPYIO PeakLuIo CPEACTB
MaccoBOW UMH(OPMaLUH, BbICTY-
MUBLUMX C OCYXXAEHWEM caMo-
ynpaBCcTBa YYHOBHUKOB Ha PbIHKE
Hapy>KHOM peK/iambl.

Eute ogHuM cobbiTHeM, Bbi3Bas-
UMM MOLLUHbIM BCNieck nybnuka-
umi («KommepcaHTb-daily», «Moc-
KOBCKMK KoMmcoMmonely», «Cero-
OHA», «MockoBckas npasga»,
«Mpaspa», «Komcomonbckas

npaega» v Ap.), sBuiacb nepsas
OpraHW3oBaHHas NpaBMTEIbCTBOM
MockBbl aKLMs No nokKasaresbHO-
MY paspyLUeHHUIO Hapy>XHOM pekK-
JlaMbl, yCTAHOBJ/IEHHOM C HapyLue-
HUSAMU TEXHUYECKUX TpebBoBaHH.
la3eTbl OTMeUaloT, UTO y>Ke nos-
roAa MOCKOBCKHE BIAaCTH KparHe
NPUCTPACTHO CNeasT 3a AeUCTBUEM
areHTCTB, pa3MeLLaloLLIMX HapPYX-
Hyto peknamy. B ceete Heynnartbl
HaJ/IoroB, a TaK)e KpawWHe npumu-
TUBHOrO O(POPMIEHUS MHOTUX
WHTOB ObINO NPUHATO pelleHue
opraHusauuMu geMoHTaxka Hene-
ranbHOW «HapPYXXKW». 3a akuueu
Habnofany LECATKU CneuranbHo
NPUrNALLEHHbIX XKYPHA/IUCTOB, KO-
TOpble HE 3aMef/IM/IM Ha Hee OT-
pearvpoBatb («LLnT Tenepb BHe
3akoHa», «MockoBckoe npaBu-
TeNbCcTBO BopeTca C Hapy»XHOWM
peknamoi», «B Mockee Hauanu
BbIKOPYEBbIBATb peknamy», «4u-
HOBHMWKM yyaT npeanpuHUMarenen
yBaXkaTb NOpsSAOK» W T. n.). B ue-
nom neuyatHble CMU nosutueHO
OTHEC/IUCb K aKLUWKW FTOPOACKHUX
BNacTeM, paccmatpuBas ee Kak
elle OfMH Lar no ynopsaoyuBa-
HWIO MOCKOBCKOIO pbIHKa Hapy»-
HOW peksiambl.

Takoea kapTUHa COBbITHI, NPOMC-
XOZMBLUWX HA POCCHMCKOM peKiaM-
HOM pbiHKe B 1995—1997 rogax,
rnasamu BegyLux U3LaHUM LieH-
Tpa/ibHOW U MOCKOBCKOM Npecchbl.

B uenom, c Hawel TOUKH 3pe-
HUA, Hab o AaeTCA TEHAEHLWA NK-
Hepanu3aLm OTHOLLEHUS NPECChl
K pekname. B camom gene, He py-
OUTb XXe CYK, Ha KOTOPOM CH-
Ovwb? BoNbWWHCTBO M3gaHWUK
ObICTPO NMPHULILNO K OCO3HaHWIO
Toro ¢hakra, uTo ceoboga cnosa

B Mpecce BO MHOrOM 3aBWCHMT OT
peKNaMHbIX 4OX0A0B. Tak, ecsu
paHblue (Hanpumep, B 1994 roay)
M3AaH1s YacTo NyBIMKOBaNW KpH-
TUUYECKWE MaTepHasibl O peKname,
cofiep>Kalyme yacto HeoboCcHO-
BaHHbl€ HEraTUBHble OLIEHKH Kak
peknambl BOODLLE, TaK W fedTesb-
HOCTH Pa3/IMYHbIX PEKAaMHbIX
areHTcTB 6e3 rnybokoro aHanMsa
UX YCMNEXOB W Heyaad, To ceryac
TaKUX cTaTel HEMHOrO.

B npotuBoBec 3TUM MaTepua-
nam Takue usgaHus, Kak «Kom-
mepcaHTb-daily», «CeroaHs»,
«[lenoson mup», «MN3eectusa»,
«PuHaHcoBas raseta», «IKOHO-
MHKa U XKU3Hb», «KoMMepueckui
BECTHUK», «PUHaAHCOBbIe U3BeC-
Tha», «MockoBcKkHMe HOBOCTH» M
npyruve, nybauKyloT Ha CBOMUX
cTpaHuuax 6onbluve aHanuTUue-
CKHe cTaTbM, noapobHO oceellas
[LesATe/IbHOCTb POCCHMCKUX «pPeK-
namuwukoBy». [ns unnoctpauuu
CBOWX MaTEPUaNOB OHH NOJb3YIOT-
CA AAHHbIMU M3BECTHbIX LLEHTPOB
MapKeTUHIOBbIX UCCeLOBaHUM:
Comcon-2, RPRG, POPA/, BLIU-
OM, POMWUP, MOKOM, HUCIN,
«APT-cepeuc», HOKC CB v gpy-
rux. B Hux paetca noapobHbii
aHa/IM3 KaK MOJIOXKUTENbHbIX, TaK
M OoTpuUaTeNbHbIX MOMEHTOB
B peKknamMHoM busHece, paccmart-
PUBAIOTCA NEPCNeKTUBbI ero pas-
BUTHA. DTU U3OAHUSA, PErYNSAPHO
ocBeLas 6yIHA PEKNAMHOrO PbiH-
Ka, 4aCTo B CBOMX MaTepuasiax co-
obuwaloT 06 ycnexax oTeHecTBeH-
HbIX PEKNAMUCTOB Ha Pa3/IMUHbIX
dpecTrBanax v BbICTaBKax pexkiam-
HOM NPOAYKLMH, & TAKXKE O Bbl-
[OBUraembiX UMW HOBbIX UOEAX W
NPeANo>KEHHUsAX B 3TOM 0BnacTu.
AHanuMsupys ux LOCTUXKEHUS W

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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npoMaxu, raseTbl cnocobCTByIOT
o6MeHy OnbITOM MeXay passinu-
HbIMU PEK/IAMHbIMW areHTCTBa-
MM, & C/Iei0BaTe/IbHO, Pa3BUTHIO
POCCHICKOro peknamHoro 6us-
Heca (ma6a., puc.).

Takum obpasom, npecca BCTy-
nunae cepbesHyto 6opbby 3a pas-
BUTHE pexnamHoro 6usHeca s Poc-
CHM, ero NpubanKeHHe K MEXay-
HapogHoMy ypoBHto. ExkemecsuHo
NoABNAIOTCA HOBblE PyOPHKHM, No-

CBslLleHHble pekname («Peknam-
HbIM NUp» B razeTte «Cemb OHeNY,
«0630p pbIHKa HaPY>KHOM peKna-
Mbi», «PeknamHbiii GusHec Ha
3ToM Hepene» U «PassuTtue Tene-
BU3WOHHOrO BusHeca B Poccun»

Tabnnus
Exxemecsa4Has AMHaMUKa TeMaTUKU NyesIMKaLui 0 peKname 3a Tpu roga
1995 1996
Tema 2 2| a a 2
218, 2| |al.l5|S|8|8/8|8(8]. 2] |-
g 0 5 g = T é > £ [ \g g g % = g = T
| &|8|5|8|2|2|8|8|5|2|a|z|8|8|5/|8)¢2
1 |KyabTyp, cobhbiT. B 06A. peknambl 14 |10 |16 (|16 [13 | 5 |10 |10 |13 |27 |29 |16 | 9 |16 | 5 |20 | 9 |20
2 |Tenepekaama 12 | 6 |47 |15 |14 | 6 (13|22 (13|16 | 7 1|17 |8 |12|11 | 3 | 5
3 |0630p pekAaMHbIX KaMNaHUI 2 6 6 5 7 7 5 |11 |15 |12 (11 |17 | 9 | 9 (12| 8 |10 |13
4 |NepcoHaAuu B pekname 131144 | 7 |13 | 7 |12 | 9 (11 (11 )10 | 9 5 8 |11 |13 | 8 [10 |10
5 |PeknamHoe 3aKOHOAaGTEeALCTBO 12 |25 (21 (14| 7 |11 |10 | 8 |13 | 7 4 4 3 6 |16 | 4 |14
6 |[NoanTHuecKan peknama 2 1 4 |9 (23|25 | 4 1|8 |23|43
7 |AHaau3 peATeALHOCTU pasa. PA 10| 7 3 5 6 |13 | 7 4 5 9 |11 | 2 1 5 4 9 4
8 |HapyxHaa peknama 2 7|6 712 |3 |38 (14|99 (12| 7 |7 |14 ]34
9 |UccaepoBaHUA peKA. pbiHKa 12/ 4 |6 |4 |10 | 4 | 4 4 | 6 710 6 | 3 |5 |12
10 |Npobaema AOCTOBEPHOCTH P-Mbl 6 |10 | 11 4 13|48 8 |11 | 7 5 1|7 2 (10 |10
11 Peknama oT1A. rpynn TOBapoEB U 7 6 als 2 9 2laliolalalalsls a
YCAYT
12 |Apyroe 9 9 |13 | 6 2 |11 | 5 | 3 1 10 3
13 |Mpobrema KauecTBa peKrambl 8 5 5 6 7 7 4 1 1 3
14 |MNeuaTHan peknama 5 2 2 2 3 3 3 2 8 4 1 2 5 4 | 4| 4 3
15 |CTpaterua peknambl U MapkeTuHra | 8 2 1 1 2 3 3
16 |UcTopua peknambl 4 6 5 4 5
17 |CoumnannHaf pekrama 1 1 2 1 8 1 3
18 |Peknama Ha paauo 1 2 3 2 1 3 3
19 |AupeKT-MapKeTUHr 1 2 1 1 2 1 1
20 |P-ma B KOM-NbIOT. CETAX 2
21 |UTOIO 98 |111(138|105| 71 (95 | 79 |95 |103|144(136| 99 | 67 |86 | 97 (124| 92 (147
1996 1996 1997
MIOAB aBrycT |ceHTAGph | oKTAGPL | HOAGPE | Aekabpe | BUGAOM | gupaph | despanb mMapTt anpenb
1|16 |13% | 9 |11% | 7 |10% |11 (13% |46 |36% |10 |11% |178 ([156%| 3 | 5% | 4 | 4% | 6 | 5% |10 | 8%
2|13 | 2% | 8 |10%| 4 | 6% |5 | 6% | 6 | 5% | 6 | 7% | 78 | 7% | 15 [23% |11 |10% |10 | 8% | 4 | 3%
3110 | 8% |19 (24% |13 |19% |14 |16% | 16 |13% | 12 |13% (145 |12% | 9 [14% |14 |12% | 22 |18% | 43 |32%
415 | 4% | 9 |11%| 7 |10% |11 |13% |11 | 9% |15 |16% | 118 |10% | 7 |11% | 13 |12% | 17 [14% | 10 | 8%
5123(19%| 7 | 9% |5 | 7% | 6 | 7% | 1 | 1% | 5 | 5% |90 | 8% | 4 | 6% | 9 | 8% | 4 | 3% |11 | 8%
6 |17 (14%| 3 | 4% | 1 | 1% | 3 | 3% | 1 | 1% | 1 | 1% [105| 9% 2 | 2%
716 | 5% |1 |1% |3 |4% |7 | 8% | 8 | 6% | 3 | 3% | b1 | 4% 3 [|13% |2 |2% | 7 | 5%
8110 8% | 2 | 3% |6 | 9% |6 | 7% | 6 | 5% | 1 | 1% |68 [ 6% | 5 | 8% | 8 | 7% |15 |12%| 6 | 5%
913 | 2% |2 |3% |3 |4% |5 |6% |10/ 8% | 2 | 2% |68 [ 6% | 3 | 5% |9 | 8% |7 | 6% | 7 | 5%
10 4 | 5% | 3| 4% 4 | 3% 44 | 4% | 8 |12%| 7 | 6% |17 [14% | 21 |16%
11| 3 | 2% | 3 | 4% |4 | 6% | 3 | 3% | 8 | 6% | 5 | 5% |46 | 4% | 6 | 9% |19 |17%| 6 | 5% | 6 | 5%
12 1 1% | 3 | 3% | 22 | 2% 6 | 5% | 4 | 3%
13| 11 | 9% 8 | 9% 13 |14% | 37 | 3% 5 | 4%
141 2 | 2% | 2 | 3% |4 | 6% | 2 | 2% | 2 | 2% | 6 | 7% | 40 3% | 2 3% |4 | 4% | 2 | 2% | 2 | 2%
15| 6 | 5% | 6 | 8% |3 |4% | 6 | 7% | 6 | 5% | 7 | 8% |37 (3% | 2 |3% |1 | 1% | 5 | 4%
16| 3 | 2% 1| 1% 28 | 2%
1711 | 1% | 2 | 3% | 2 | 3% 9 1% 1 | 1%
18| 2 | 2% 9 1% | 1 | 2% 2 | 2%
191 | 1% |1 | 1% | 2 | 3% 2 | 2% | 2 | 2% |14 | 1% | 1 | 2%
2002 | 2% | 1 | 1% 1| 1% 4 0% 2 | 2% | 3 | 2% | 1 | 1%
21 (124|100%| 79 |100%| 68 [100%| 88 [100%|128 |100%| 91 |100%|1191(100%| 66 |[100%|113|100%|122|100%|133|100%
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A. XKykoBa. Peknama B 3epKasie npecchl (o matepmanam kamnnmHra RPRG) (1998 N2 1, 2)

Ta6bnuua (OKoHYaHUe)

1997
1997 | 95_96-97
mait UIOHb UIOAb aBrycr CeHTAGpPb OKTAGPb HOA6Pb AeKabpb B LeAoM

1|18 | 8% 5 4% | 28 |18% | 8 7% 3 3% 13 | 12% | 15 | 10% 8 5% |111| 8% | 468 | 12%
23| 3% |12 | 9% 4 3% | 19 | 17% 3 3% 9 8% | 11 5 3% |106 | 7% | 356 | 9%
3(10[10% | 17 [13% | 23 |15% | 17 [16% | 22 |22% | 18 [16%| 8 15 | 10% [ 218 [ 15% | 467 | 12%
4(11|11% | 12 | 9% 3 2% 4 4% 2 2% 2 2% 8 28 [19% | 117 | 8% [ 356 | 9%
51| 1% 9 7% | 23 |15% | 9 8% 9 9% 9 8% | 22 |15% | 15 |10% | 125 | 9% | 351 | 9%
6 2 1% 3 2% 1 1% 3 3% 2 3 2% | 16 | 1% | 185 | 5%
714 | 4% 8 6% 4 3% 3 3% 4 4% 5 5% 3 1 1% | 44 | 3% [ 177 | 5%
83| 3% 8 6% 8 5% 6 6% 8 8% 5 5% | 14 | 10% 86 | 6% [216 | 6%
91| 1% 8 6% | 10 | 6% 2 2% 3 3% 3 3% 2 2 1% | 57 | 4% [ 179 | 5%
10/ 7 | 7% | 14 [10% | 13 | 8% | 11 | 10% 9 9% 18 | 16% | 13 11 7% 149 | 10% [ 270 | 7%
11/ 9| 9% | 19 |14% | 10 | 6% 7 6% 10 | 10% 3 3% 11 9 6% |115| 8% | 205| 5%
12|12 | 12% | 8 6% 9 6% 3 3% 10 | 10% 7 6% 8 25 [17% | 92 | 6% | 173 | 4%
13|11 | 11%| 3 2% |11 | 7% 6 6% 6 6% 6 5% 13 10 7% 71 | 5% | 150 | -4%
14| 4 | 4% 5 4% 1 1% 1 1% 2 2% 23 | 2% 98 | 3%
15| 6 | 6% 2 1% 3 2% 3 3% 1 1% 3 3% 10 12 8% | 48 | 3% | 102 | 3%
16| 1 | 1% 1 1% 1 1% 4 4% 7 0% 35 1%
17| 1| 1% 1 1% 1 1% 1 1% 1 1% 2 2% 1 1% 9 1% 31 | 1%
18| 1| 1% 2 2% 6 0% 23 1%
19 1 1% 1 1% 3 0% 20 1%
20| 4 | 4% 2 1% 3 2% 5 5% 6 6% 3 3% 4 2 1% | 35 | 2% 41 | 1%
21|97 [100%| 136 [100%| 158 [100%| 109 (100%| 102 |100%| 111 |100%| 144 [100%| 147 [100%|1 438(100%|3 903100%

B «KommepcaHTb-daily», «PbiHOK

raseTHon pekfambl» U «Peknama

ansa scex» B «MuHaHcoBOM rase-

Te», «3a Ky/mMcaMmu peKknambi»

B «OroHbke», «Mysei peknambi»

B rasete «Cpepga» 1 ap.), 3arparu-

BaeTca Bce Bosblue acneKToB NpH

OCBeLLEHUHU 3TON NPOBEMaTUKH.
Cpenu aKkcnepTtoB, npusieKae-

MbIX npeccoi ana obcyxaeHus

aKTyasibHbIX NpobieM peknamHo-

ro 6busHeca, Haubonee yacto Uu-

TUPYIOTCA MHEHHWS U OLIEHKU Cre-

LYIOLMUX CreLHanncTos (nepeumc-

NATCA B NopsiKe yOblBaHWA yac-

TOTbl BCTPEYAEMOCTH):

¢ H. ®oHapesa, npepcepatens
locynapcTBEHHOro aHTUMOHO-
noJsibHoro komurteta P®;

+ B. EBctadpbes, npesngeHT Poc-
CUWCKOW accouualuu peknam-
HbIX areHTCTB;

+ U. Kpbinos, npogeccop Heza-
BMCMMOIO MHCTUTYTa POCCHK-
CKOro npeanpuHUMaTesbCcTBa,
coBeTHUK Poccuiickol accouu-
aluu peKnamHbIX areHTCTs;

¢ J1. LLIkonbHUK, reHepanbHblv gu-
pekTop He3aBUCMMOro UHCTUTY-
Ta MaccoBOMW MHpOpMaLUK U
peknambl;

¢ E. KoHeBa, reHepanbHbIi gu-
peKTop He3aBUCUMOW MUC-
cnepoBaTteNibCKOM Komna-
Huu Comcon-2;

+10. 3anonb, reHepanbHbIN
OupekTop areHTcTtBa Video
International;

¢ A. ®efoToOB, UCNOSIHUTENbHbIN
OWUPEKTOP HE3AaBUCHMOM UCC/e-
poBatesnibckor koMmnannm RPRG;

+ B. YepHsxoBckui, rnaBHbin pe-
LakTop >kypHana «PeknamHbiv
MUP»;

+ 1O. LLnpkos, npenogasaresnb da-
KynbTeTa ncuxonoruu MI'Y, kon-
Cy/IbTaHT HE3aBUCHUMOW HCCrie-
poBaresnibckor koMmnannm RPRG;

¢ A. Jlebepnes, BULE-NPE3UAEHT
[Mcuxonorvyeckomn accoumaumm
peKNaMHbIX UCCEf0BAHWM;

¢ A. HasalkuH, pykoBoauTenb
peK/laMHO-aHa/IMTUYECKOro OT-
nena rpynnbl «CerogHs»;

¢ N. Xakamaga, npeacepatenb

O6uiecTeeHHOro coeeTa no

pekname.

K ob6cy»aeHHIo TeMbl KpoMe K-
CnepToB ra3eTbl akTUBHO NpuUBe-
KatoT umtatener. MHoruve uspgaHus
perynsapHo nybnukyoT gaHHble
ONPOCOB YMTaTE e, KacaroLLMecs
UX OTHOLWeHHUsA K pekname («Kom-
como/ibcKasa npaega», «Cemb
OHeW» v ap.).

Bbonbwoe BHUMaHUe rasertbl
YOENSAoT aHanu3y OeATe/ibHOCTH
Pa3NIMuHbIX PEKNaMHbIX areHTCTB,
OCBeLLEHHIO PeKIaMHbIX Kamna-
HWM Pa3NMUHbIX, KaK OTEYECTBEH-
HbIX, TaK U 3anagHbix PUpM, aHa-
NTN3Y Pa3/IM4HbIX BUOOB peK/1aMbl
(«®PurHaHCcoBbIe U3BECTUSA», «KOM-
MepcaHTb-daily», «CeroaHs»,
«MockoBckU KOMcoMoneLl»,
«MockoBckas npaega», «KOHO-
MUKa U >KU3Hb» ). Bonbluoe 3Haue-
HWE NPUAAETCA U3LAHUAMM NONy-
NAPU3aLMK OTEUECTBEHHOMW PEK-
NaMHOM UHAYCTPHKU: COOBLLIEHUAM
O Pa3/inuHbIX PecTUBanaX U Bbl-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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A. XKykoBa. Peknama B 3epKasie npecchl (o matepmanam kamnnmHra RPRG) (1998 N2 1, 2)

CTaBKax POCCUMMCKOM peKknaMHon
NPOAYKLUMH, pacckasy o JoAsX,
YUacCTBYIOLLUX B HEH.

Tak, no pesynbTataM Halwero
UCCNEefoBaHWUsl MOXXHO COCTaBMTb
pelTUHr Haubonee nonynApHbIX
JIMYHOCTEW B pekname (nepeduc-
NSAOTCSA B NOPAAKE YMEHbLUEHUS
YaCTOTbl BCTPEYAEMOCTH (haMUIni
B Npecce):

+ |0. I'pbiMOB, TBOpPUYECKHUH OH-
PEeKTOp PEKSIaMHOro areHTCTBa
Premier SV,

¢ C. JlucoBckum, reHepasbHblv au-
pektop AO3T «OPT-Peknamax;

+ B. MNepmskoe, akTep peknambl
AO «MMMy;

¢ U, AHKOBCKHMH, Npe3ngeHT pek-
namHoro arextctea Maxima;

¢ 1. YUyxpa#n, pexxuccep pek-
namHoro areHtctBa Video
Internationat,

+ B. By6HoB, TBOPUECKHI AHpeK-
TOP pPeKNaMHOro areHTcTBa
«ABpopay;

¢ B. lNepenenkuH, cueHapuct
peknamHoro areHtctea Video
Internationat,

¢ T. BekmambeToB, pexuccep
peknamHoro areHtctea Video
Internationat,

+ U. YUumbBypos, TBOpUECKHI au-
PeKTOp PeKnaMHOro areHTCTea
Video International;

+ B. XXeukoe, npe3naeHT pekiam-
Horo areHtctBa Premier SV;

+ [l. EBCTUrHeeB, pexxuccep CoLu-
aJIbHbIX PEKJ/IAMHbIX POJIUKOB;
¢ E. Muxankos-KoHuanosckuu,
avpekrtop areHtctea PS TVC;
¢ A. JloreuH, au3sanHep peknam-

Horo areHtcTBa «JluHua [pa-

DUK»;

+ M. Ocapguuni, onepartop peknam-
HbIX K/IMNOB;

+ 1O. bokcep, TBOpUECKHH aMpPEK-

Top PA Premier SV,

+ E. KutaeBa, rpadomk areHtctea

«MIMA-npeccy;
¢ l0.TapxoBa, akTpuca peknamsi

Sterling Health.

Ecnv roBoputb 0 BKNage KOHK-
PeTHbIX U34aHWH B OCBelLeHHe
peKknaMHoON npobnemMaTuku, To
nanbma nepeeHCTBa 3fecb Hesyc-
JIOBHO NMPUHaLNIEXUT rasetam
«KommepcaHTb-daily», «Cero-
OHA», «[enoson mup», «MN3Bec-
™a» U «MOCKOBCKME HOBOCTU».
MMu 6binn 3aTpOHYTbI NpakTUue-
CKM BCe acneKTbl 3TO1 TeMbI, NPo-
KOMMEHTUPOBAHO BOJbLIMHCTBO
OCHOBHbIX COBbITUN Ha peKnam-
HoM pbiHKe Poccuu v 3a pybeskom.
ITu raseTbl JAIOT NOAPOBHbIN aHa-
/U3 LIefIoro psifia peKaamHbIX KaM-
NaHWi, OCBELLAIOT AEATENbHOCTb
OTEUECTBEHHbIX U 3apybexxHbIX
peknamHbix areHTcTs. OHKW TakKe
AKTUBHO UCNONIb3YIOT AaHHblIE He-
3aBMCHUMbIX UCC/IEA0BATENbCKUX
rpynn, ny6MKYOT MHEHWA KOMne-
TEHTHbIX JIIOAEeHN, UMEIOLLUX pas-
NIMYHbIE TOUYKK 3PEHUA MO 0BCYX-
naembiM npobnemam. ITH u3pa-
HWA COCTaBMIAIOT «TPynny 3aliu-
Tbl» OTEYECTBEHHOM peK/sambl OT
YKECTKOTO KOHTPO/ISi CO CTOPOHDI
rocynapcrsa, npu3HaBsasi Npu 3TOM
OCTPYIO HEOBXOAUMOCTb LUBHIIU-
30BaHHOMO PErysiMpoBaHUs peK-
NaMHOM geATenbHocTU. [lna Hux
XapaKTepeH KOHCTPYKTUBHbIN
NoAX0[ K peLleHuto npobiem pex-
namHoro 6usHeca ¢ noMmoubio
npusneyeHnsa K HUM BHUMaHUA 06-
LLeCTBEHHOro MHeHus. MHorue
CTaTbW HOCAT NPOCBETUTEIbCKUM
XapakTep, 3HAaKOMAT uuTaTeneu
C UCTOPHUEN PA3BUTUSA PEKNAMbl U

NPaKTUKOMN peLlueHUs BOMPOCOB
peknambl Ha 3anage.

Lpyryto rpynny coctasnstor ra-
3eTbl — CTOPOHHHWKU YKECTKOro
KOHTPOJIS 32 PEK/IAMHON AesATe b-
HocTbio («[MpaBga», «Poccuickue
BecTh», «CoBetckasa Poccua» u
HeKoTopble Apyrue). ITu rasetol
PELKO NPUB/IEKAIOT MHEHUA cre-
LUMaNMCTOB B 0HNACTH peknambl 1
paKTHUECKM He MONb3YIOTCA AaH-
HbIMW COLMOJIOrMUECKUX U MapKe-
TUHIOBbIX UCCNEOBaHWK. [1ns HUX
XapaKTepeH «pyraTenbHbii»
CTU/Ib OCBELLEHWUS PEKSaMHOM
npobBiemMaTHKH.

Hacrosuiee uccnenosaxue npo-
[IO/XKAETCS U eLLle pa3 AEMOHCTPH-
pYeT yHWKa/ibHbleé BO3MOXHOCTH
MeToZa KOHTEHT-aHa/In3a MaTepu-
aJ10B NPecchl, NO3BOJIUBLLENO BOC-
CO34aTb LENOCTHYIO KapTHHY W
IIMHAMKKY COObITUH, NPOUCXOANB-
LIMX Ha POCCHHUCKOM PEKJIAaMHOM
PbIHKE 3a TPU NPELLIECTBYIOLUX
roga. PamMkun paHHoMW ctaTbu He
No3BOWW HaM 06CyaUTb MHOTUE
WUHTEepPEeCHble pe3y/ibTaTbl, NOy-
UeHHble B XO[4e MCCNefOoBaHUA
(peknamHble KaMnaHWK Kakux
p1pM, 0EeATENbHOCTb KaKUX peK-
JTAMHbIX areHTCTB, PeK/laMa Kakmx
rpynn TOBapoB M ycnyr Hanbonee
yacto U nNoapobHO ocBelannch
npeccoi B 1995—1997 rogax, ka-
K1e npobnembl 0bcyKaaloTcs, Ka-
KWe TeHAEHLUMUH BblOENSAtoTCS; Ha-
npaBneHWUs UCCIeAOBaHUI peKna-
Mbl, OCBELLAEMble NPeCcCOM; COoT-
HOLLEHWE B OCBELLEHUU Npeccom
pPas/iMuHbIX BUAOB PeEK/iaMbl M
T. A.). 9TW BONPOCHI HAWAYT OTpa-
>KEHWE B HaLLWX JaNbHENLMX ny6-
JIMKaLMSX.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Bepkaycosa lanuHa IOpbeBHa
HauansHuk otaena nccnegoeaumi m
CTPATErM4ecKoro NIaHUPOBAHMS

peknamHoro arentcrea [Tpembep CB

Brumanuto yumamenel npeo-
71a2a10Mcs Te3HChbl JOKNA[A, KO-
mopeiii npo3By4um Ha MexcoyHa-
podHol koHgpeperyuu «Cosga-
HHe H NPoABHXKeHHE TOProBbIX
Mapok (6paHZ0B) Ha poccHii-
CKoM pbiHKe ». KoHgppepeHnyus
nocBsawaemcs npobnemam pe-
FHCTPaLHH H 3aLYHTbl TOBaAPHbBIX
3HaKOB Ha POCCHHCKOM pbiHKe,
pa3spaborke 3¢pheKTHBHbIX Me-
TOB0B CO3faHHA U3BECTHOCTH
TOProBbiX MapOK H 3aBOE€BaHHs
AOBEepPHS POCCUHCKUX NOTPebH-
Tenen.

MapKeTHHroBble peLleHns — 3TO
BCErga yueT MHOYKECTBA 3HAUYMMbIX
(haKTOPOB BHELLHEW U BHYTPEHHEN
cpeflbl pa3BUTUS MapKK, NO3TOMY
B Te€3ucax, Tem bonee nocTpoeH-
HbIX Ha MHOPMaLWKU, OCHOBHaSA
uacTb KOTOPOM SBNSETCSA COBCTBEH-
HOCTbIO KJIMEHTOB WU OCTaeTcs 3a-
KPbITOW, NpefCcTaB/ieHbl TOJbKO
hparmMeHTbI peLueHui.

Heckonbko o6wmnx «crapro-
BbIX YC/OBUMH», KOTOpPble CTOUT

yuUuTbIBaTb, KOrga Bbl cO3AaeTe
cTpaTervio ¥ KpeaTUBHOe pelle-
HUe [/11 POCCUUCKOrO K/IMeHTa.

1. Huzkud ypoBeHo 10516HO-
cmu nompebumesed.

Mpu TOM, UTO NPOAYKLMSA KNHUEH-
TOB MO>XET UMeTb MHOrOJIeTHWUM
[0OCTATOYHO YCTOMUMBLINA CObIT,
MONbITKW PaCLWMPUTb HULWWY CTa-
KMBAIOTCSA C TEM, UTO MPOABUXKE-
HUE NPOAYKUWHU KaK MapOyHOM
BECbMa 3aTPyAHEHO, NOCKOJIbKY
TUMUYHbIE NOTPeBUTENM yallle 1C-
NoJib3yIOT ONnpepesieHne «oTede-
CTBEHHbIM», YeM KOHKPETHYIO Map-
KY, KaK NpUYMHY NpeanoUTeHus.

2. U36bimoyHas eeHepasusa-
yus 6paHoa.

[ocTatouHo YacTto npuUuMHOM,
OC/IOXKHSAIOLLEN KOHKYPEHUHIO C
3apybeXkHbIMU NPOU3BOAUTENAMM
TOBAPOB W YCYr ABNSETCA TO, UTO
6p3H[ POCCUICKOro NPOW3BOaM-
Tens 6onee UM MeHee U3BECTEH B
OTHOLLEHWM FPYMMbl TOBAPOB Kak
habpUuHbIN BP3HL, HO HE B OTHO-

LLIEHWW KOHKPETHOr O, OTAENbHOro
TOBapa, YTo NO3BONAET UCNOMb3Y-
IOLLIMM CTpaTeriio UMEHHO ToBap-
HbIX BP3HA0B 3apybeXkHbIM NpPo-
ussoamTENsaM 3cppeKTUBHO OTBO-
€BblBaTb NO3ULUK OJHOBPEMEHHO
8 60/1bLLIOM KOIMUECTBE CEKTOPOB,
nepeknioyas BHUMaHWe notpebu-
Tenew Co cnekTpa TOBapoB CO
CXO[HbIMU XapaKTepUCTUKaMU Ha
OfMH, MapOUHbIi TOBap C aHano-
FMUYHBIMMK XapaKTePUCTUKaMHM.

3. Cmpemnerue u B8 danvHel-
wem pa3BuBams 6p3HO UMEHHO
Kak gpabpuyreid, a He moBapHeid,
UTO 3a4acTyio OnpaBAblBAETCS
pa3HoobpasneM accCopTUMEHTa,
HaCHMTbIBAIOLLLErO COTHU NO3ULIWH,
KOTOpble «HaLO >Ke BCe npoaa-
BaTb, MOTOMY UTO Mbl HE MOJKEM
nepeHanag1Tb NPOU3BOACTBO Ha
HECKOJIbKO JIMAUPYIOLLMX MAPOK».
JTa cTparterus HaxogauTCs B Npo-
TUBOPEUYMU C NOKYNaTeNbCKUMM
CTpaTerusimMm, B KOTOpbIX A4OCTa-
TOYHO YacCTO LEHTPasIbHbIM 3Jie-
MEHTOM OKa3bIBAETCSt UMEHHO TO-
BapHbIM BP3HA, a 418 ero pacnpo-
CTPaHEHUSA Ha rPyNMy pPasiudHbIX
TOBapoOB HEOHOXOAUMO HECKOJIbKO
neT HanpasieHHoW paboTbl.

4. MapkemurnezoBoe naaHupo-
BaHue, nocmpoeHHOe om no-
mpebrHocmel cboima, a He om
nompebHocmed pyiHKa.

JTa cneundmryeckas ocobeH-
HOCTb MPUBOLMT K TOMY, YTO NOSB-
NATCA 3aNPOChl Ha NPOABUXKEHHE
TOBapOB, KOTOpbIE€ NoyemMy-nubo
LOPOrH NPOU3BOAUTESNIO, HO He
notpebutentio. OHu Bbinu cospa-
Hbl OAHUM U3 CaMbIX YBaXKaeMbIX
COTPYAHUKOB Ha NPOU3BOACTBE,
OHM PeasIu3yioT KOHLENLUIO KOro-

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



nubo M3 BeayLIUX CNEeLUanucTos
o byaywem noTpebUTenbCcKoro
cnpoca (Hanpumep, 4TO NOBbICHUT-
€S CNPOC Ha NPOAYKTbI C NOBbILLEH-
HbIM COEP>XaHWEM BUTAMWHOB
MM YTO CE30HHas TeHAEeHLMA
B TEXHOJIOrMW U3rOTOBJ/IEHUS OCTa-
HeTCa B JajibHEWLIEM Kak MocTo-
AHHOe TpeboBaHKWe NoKynaTesem 1
T.1.), MX NPOU3BOACTBO Hanbonee
peHTabenbHO, A8 UX NMPOU3BOL-
CTBa Cbipbe NIErKOAOCTYNHO AMbBO
nerkosameHsieMmo. Pesynbtatom
LENCTBHUSA 3TOrO 3/1EMEHTA PbIHOY-
HbIX CTPaTerMi oTeuYeCTBEHHbIX
NPOW3BOAUTENEN ABNAETCA pachbl-
NeHUe YCUIMI U peKnamHoro brof-
>keta. B KakoH-To MOMEHT BO3HHU-
KaeT PUCK BCTPETUTbCH C areHT-
CTBOM, KOTOPOMY HE OUY€Hb BaXK-
HO, UTO ByAeT C KIMEHTOM uepes
TPY roga U, COOTBETCTBEHHO, KO-
TOPOMY BCe PaBHO, Ha MPOLBHU-
YKEHWE YEero pacxoyeTcs peknam-
HbIV OloKeT.

5. Pasnuyus B «a3vikax onuca-
HUS» MENCOY KOMAHOAMU MapKe-
mos10208 aeeHmcmBa u mapke-
mos10208 KaueHma.

LocrtatouHo pacnpocTpaHeH-
HOM CUTyauuel siBnseTcs Ta, Kor-
[ OTheN MapKeTUHra LeHTPUPO-
BaH MO0 TONbKO Ha npobnemax
onepaTtusHoro cbbita, nbo ao-
6aBnseT K HUM MOMbITKW PELUNUTb
BOMPOCHI NePCreKTUBHOM CTpare-
FMKU HENepPCNeKTUBHbIMU MeToAa-
MU (Hanpumep, 5-neTHas cTpaTe-
rus paspabaTbiBaeTcs Ha OCHO-
BaHUW HENPOMECCUOHANBHO Bbi-
NOJIHEHHOrO ONPOCA KOHEYHbIX
notpebutenei, 6e3 TOYHOro Mc-
CNefoBaHWs 31aCTUYHOCTH CPO-
ca v KpuTepues Bbibopa ONToBbIX
nokynarenen).

Kak nokasbiBaeT onbIT, He06Xx0-
AWMO crneuuanbHoe Bpems Ans
TOro, 4TO6bI KOMaHAbl CHOPMHUPO-
Ba/i A3bIK OOLLEHUS W ONUCAHHUA
LeNCTBUTEIbHOCTH, KOTOPbIK No-
3BO/ISIET UM OAHO3HAYHO MHTEp-
npeTUpoBaTh Npea/siaraemble Uaeu
U, UTO 0OCOBEHHO BaXKHO, BKJIIOYATb
MapKETHHIOBYIO CTPATEruio Kiu-
€HTa B KOHTEKCT MapKEeTUHIOBbIX
M KpeaTUBHbIX pelleHWH KOHKY-
peHTOoB. TO eCTb NepenTH OT YPOB-
HSl «HPABWUTCS — HE HPABUTCA»,
«[0BEpPSAI0 — He [OBEPSIO» K YPOB-
HIO «MOHUMAIO, MOYEMY» U «MOHH-
Malto, Yero OXKuLaTby.

XoTtenocb 6bl ckasaTtb, YTO 3TO
O4YeBWAHO, OHAKO Ha CaMoM fiene
NPUXOLMTCSA NPOXOAWTb fOCTaTOu-
HO 6onbLIOH NyTb K 0BLLEMy no-
HUMaHUIO MEXAY KJMEHTOM W
areHTCTBOM B TOM BOMpOCE, YTO
nepeyYucrieHHble «CTapTOBble
YCNOBUSA» POCCUHUCKUX KIIUEHTOB
SBNAIOTCA MOLLHEHNLLIMM PECYPCOM
PbIHOYHOM YCMELIHOCTH, EC/IU KNK-
€HT HauWHaeT NePEXofuTb OT UX
TPaAULMOHHOrO NoJjtoca K noJio-
CY NepCreKTUBHOIO Pa3BUTHS.

MpoMeXXyTOUHbIM Ha 3TOM NyTH
SIBNSI€TCA 3Tan, KOrfa areHTCTBo
npUHUMaeT Ha cebs oTBeTCTBEH-
HOCTb 3a CO3J,aBaeMble MapKeTHH-
roBble U KpeaTUBHbIE pelleHus,
W MHOrda 3TOT 3Tan 3aBepLuaercs
TONbKO C MOJIy4EHWEM MEPBbIX
PbIHOYHbIX PE3Yy/IbTATOB peanunsa-
LMK peKnaMHon (MapKeTUHroBOM
U KpeaTUBHOM) CTpaTeruu.

NMpo3payHOCTb TEXHONOTUH
pa3paboTKu KOHUenU1K1 peKna-
Mbl.

Y>xe 6onee AByx net Mbl pabo-
TaeMm C OTEUECTBEHHbIMU KJIMEHTa-
MM Ha TOM >Ke YPOBHE TEXHOJIOMU-
UECKOM C/IOKHOCTH B paspaboTke

KOHLEMLIMK, UTO U C 3apyberHbi-
MW KJIMEHTaMK, a B pafie Clyyaes
LN OTEeYECTBEHHbIX KJUEHTOB
HY>XHbI ropasgo 6onee Twarenb-
Hble UCCNeiOBaHUA A1 NPOBEPKH
rMnoTe3 o NepcnekTUBHOW pek-
NaMHOWN cTpaTeruu, yem ans 3a-
pyOeKHbIX, KOTOpbie NoayYaloT
cTpatervio 1Mbo U3 LeHTpanbHO-
ro oduca, NMbo OT KPYNHbIX poc-
CUUCKHUX UCCcnefoBaTeNbCKUX
LLeHTPOB.

Cenyac y>xe MOXHO Ha3BaTb
YCTOABLUEMCS CNEAYIOLLYIO TEXHO-
NOrMUYECKYIO LIeNouKy, obecneunsa-
IOLLLYI0 MaKCHMMaJIbHO BbiCTpoe pe-
arMpoBaHWe Ha C/IOMKUBLLMUECS Pbl-
HOUHbIE YCNOBHA ANA NPOMABHXKE-
HWSA TOBapa W Ha UX U3MEHEHMsI.

1. OnucaHue uenen Ha A3biKe
K/NMEHTa — KaK BUAMT 3a[iauu peK-
NaMHOWM KamnaHHW PYKOBOJICTBO W
MapKeToNory K/IMeHTa.

2. OnucaHue pbiHKa B fA3blKe
KOHKYPEHLMU: CNEKTP MapoK B
TOBapHOW rpynne, cTpaTeruk UH-
BECTUPOBaHWUA B peKknamy, aoc-
TUTHYTbIM YPOBEHb U3BECTHOCTH,
BOBJIEUEHUA B noTpebneHue 1 no-
SANbHOCTH, CTOUMOCTb [JOCTUXKe-
HWs onpefeneHHoN 10W U3BECT-
HOCTH W BOBJIeUeHUs B noTpebne-
HUE Ha CTapTe KaMNaHWKU U Ha No-
cnefylouwmMx atanax. ToT 3Tan
no3sosifeT onpenennuTb peab-
HOCTb MJIaHUPYEMbIX MOKa3aTeien
NPOABUXEHUS, AaTb OLEHKY 3d-
dekTUBHOCTH 0bbeMa M pacnpe-
LeneHus peknamHoro Grogxera.
B psge cnyyaes Mbl pekoMeHayem
K/IMEHTaM OTKa3aTbCA OT TpaauLu-
OHHbIX TEXHO/IOTUW peKaMbl,
€C/M BUOMM M MOXXEM NoKa3aTb
UM, 4TO BblgenseMoro 6romxeTa
Hef0CTaTOYHO A5 TOro, 4Tobbl
[lOCTUYb MUHWUMA/IbHO YOBNETBO-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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PAIOWMX LENAM KIMEHTa pe3yb-
Tatos. bnaropaps nocrosHHo
0606LwaeMbIM faHHbIM Hab o ge-
HUM 32 NPOABUXKEHWEM MapOK,
B paboTe Mbl TaK>Ke MOXKEM NoKa-
3aTb KOHKPETHbIE NPUMEpbI, KakHe
pe3ynbTaTbl AaeT UCMOb30BaHUe
WKW HEWCNONb3OBaHWUE TOTO WJH
MHOrO CoueTaHWs MeauaHoCUTe-
Nel W KaK 3TO CBA3aHO C LEeNsAMM
KnueHTa (4to 6biBaeT 0COBEHHO
TPYAHO M OCOBEHHO NONE3HO, KO-
rAa KJIMEHT UMEET CBOM OnepaLmo-
HaNbHble NPeAnoYTEHUs UK ona-
CEHMUS B OTHOLLEHWU TEX MU UHBIX
mMenua).

3. OnucaHue pbiHKa B 3bIKe MO~
Tpebuteneih — notpebuTenbckue
cTpareruu B Bbibope 1 npeanoyTe-
HUW TOBAPOB peKJslaMUpyeMoH
rpynnbl, ypOBEHb U3BECTHOCTH
MapKH KJIMEHTa U NOANbHOCTH NO
OTHOLLEHHIO K HEM, OMbIT PacLLu-
peHUs CnekTpa NpeanoYUTaeMbIX
MapoK nof BAMAHWEM peK/iaMbl.
ITO OfIMH M3 caMbIX 3HAYUMbIX
AMarHoctuyeckux 610koB, no-
CKONbKY UMEHHO Ha OCHOBaHWH
3TOM UHPOPMaLIUU CTPOUTCS CTpa-
Terus NPOABUXKEHHSA, B TOM ULcne
NPUHUMAETCS pelleHue O nocne-
[OBATENbHOCTH W CNEKTpe Npo-
OBUraeMblX MapoK B CUTyaLWH,
Korfa CneKkTp NPou3BOAMMbIX Ma-
POK CYLLLECTBEHHO LLIMPE, YEM BO3-
MOXHOCTH NPOABUXKEHUS Cpef-
CTBaMM peKiaMbl NPH OrpaHHyeH-
HoM BrompkeTe. [lpyrimMu cnosam,
3T0 60K JaHHbIX NOMOraeT Bbl-
BpaTtb «MapKy-napoBO3» UK «TO-
Bap-NapoBO3», a TaKXKe NOJYU T
060CHOBAHHbIE PELUEHUS O TOM,
B KAKOW MMEHHO PEeKJIaMHOM Tex-
HOJIOMMHK, C KaKMM UMEHHO Habo-
POM apryMeHTOB NpOABUXKEHUE
OypeT Haubonee acppeKTUBHbIM.

OueHb BaXkHO, UTOObI Ha 3TOM 3Ta-
ne KJIMEHT WUMEs HACTOJIbKO MoJ-
HbIW, HACKOJIbKO OH XOUYeT, AOCTYnN
K npoLeccy nosiyuyeHns uHhopma-
LMK, NOCKOJIbKY UMEHHO Ha 3TOM
cTaguu opmupyetcs obuieko-
MaHHO€e NOHWUMaHHWe NPUYUH NPU-
HATUA TE€X UK UHbIX CTpaTernye-
cKux peweHui. CooTBeTCTBEHHO,
W npouecc cbopa cTaHAapTUIUPO-
BaHHOW MHJ)OpPMaLK METOLOM Te-
NedOoHHbIX OMPOCOB, U NpoLecc
NoJlyYeHUs KayeCTBEHHOM (HeKo-
NIMYEeCTBEHHOM) WHpopMaLuK Me-
TOL4OM hOKYC-rpynn U NEPCOHasb-
HbIX UHTEPBbIO MaKCHUMaJIbHO OT-
KpbIT ellle Ha ctaaumn cbopa aaH-
HbIX, [O Hadana UHTepnpeTauuu.
Kak nokasbiBaeT onbIT, goctarou-
HO HECKONbKMX CUTyaLMh «COb-
CTBEHHOM NPOBEPKU» CO CTOPOHDI
K/IMeHTa, YyToObl fanbHelwee 0b-
Cy)XAeHWe copepyKaHus pekiam-
HOM KOHLIENLMK CYLLECTBEHHO 0b6-
JIerynnochb 3a cYeT Toro, 4to dop-
MUPYETCS OLLYLIEHWE «MIPbl Of-
HOM KOMaHAoMW». ITO He 03Ha4aeT
CHSITUS €CTECTBEHHbIX pa3Horna-
CUN MeXAY KIUEHTOM U areHT-
CTBOM, HO O3HauaeT ycTpaHeHue
pasHornacuit HEKOHCTPYKTUBHDIX,
3aMeNSIOLLMX NPOJBHUXKEHHE.,
Kak nokasbiBaeT onbIT, 0g4HUM
M3 JOCTATOYHO C/IOXKHbIX ANA
K/IMEHTOB SIBISIETCSA BONPOC O (on-
HaHCHMpOBaHUK cOopa NepBUUHON
UHOpMaumun ans paspaboTku
ctpateruu. lNockonbKy ata 3aga-
ua sBnseTca 0bbluHO HOBOM ANA
KNWEHTa, TO areHTCTBO npegna-
raeT HECKO/IbKO CXEM WMHBECTH-
pOBaHWs B UCCnepoBaTesbCKue
nporpaMmmbl — OT BKJIlOUEHHUSA
pacxofoB Ha cbop UHopMaLum
B areHTCKYI0 KOMUCCHIO [0 Kpe-
OMTOBaHWUSA K/IMEHTA areHTCTBOM

L0 CTafuW NPUHATUA PEKTAMHOM
KOHLEMLMU, UTO, KOHEYHO, ABNSET-
CSl PUCKOM areHTCTBa, HO NOoBbILLa-
€T NpoheCcCUOoHaNU3M ero CoTpya-
HWKOB W y/lyulLAEeT NnocnegytoLue
OTHOLUEHHS C KnneHToM. [Mpumep-
Ho B 70% cnyuaes KnueHTbI Npes-
NMOYUTAIOT CXEMY pPasfesibHOro
hHHaHCHPOBAHWA CO3[aHUSA KOH-
LenuUMK U NoCedyoLLIMX KpeaTus-
Hbix paboT, To ecTb Uccneaosa-
TeNbCKHI BloayKeT BblaenseTcs
B onepexxaiolem nopsigke. B ue-
JIOM, KaK MOKa3blBaeT NpaKTUKa,
3thbheKTHBHDIN BIOa>KET Ha CTauu
nepBUUHON pa3paboTKu KoHuen-
LI COCTaB/ISIET, B 3aBUCUMOCTH OT
uenen KAMeHTa W NaaHupyeMblx
PErMoHOB NPOHUKHOBEHMS, OT 6 [0
23 tbic. ponnapos. B ganbHenwem
uccnepoBaTenbCKUi BlomKeT He
npesbiwaet 1—15% ot peknamHo-
ro 6lofKeTa, UTo ABNAETCA HaMbo-
Nlee pacnpocTpaHeHHOW NpPaKTU-
KOW U no3BonseT 3pPeKTUBHO
WHBECTUPOBaTb COBCTBEHHO peK-
NaMHble AeHbru, T. €. OeHbru Ha
NPOU3BOACTBO U pa3MeLleHuHe.

CospaHu1e cobCTBEHHO KpeaTuB-
HOrO peLUeHHsI Ha OCHOBaHUW KOH-
LenL1n NPOABUXKEHHUSA, CO3AaHHOM
no pe3ynbTataM U3ydeHus noTpe-
BOUTENbCKUX NPEANOUTEHHH U Xa-
paKkTepa KOHKypeHuuH (B TOM
uuCe PEKIAaMHbIX TEXHOOTHU W
CTpaTterui, Ucnosib3yembix KOHKY-
peHTamu).

5. MpepnpokaTHoe TecTUpoBa-
HWe KpeaTMBHOM KoHuenuuu. Hyx-
HO OTMETHTb, UTO 3TO 3Tan, KOTO-
pbii BbI3biBaET HaubonbluMe 3a-
TPYAHEHWUA U Y KJIUEHTOB, U Y
areHTCcTBa, NOCKONbKY BloaxeT
ero moxet gocturatb 80% 6toa-
»KeTa yCTaHOBOYHOMO UCC/eAoBa-
HHUA, U TpebyeTcs, Kak NpaBm1IIo, He

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



I. bepkaycoBa. OnbIT PEKOHCTPYKLMU CO34aHUS OTEYECTBEHHbLIX MapOoK Npon3BoanTenei Tosapos u ycayr (1998 N2 7)

meHee 10 4ONONHUTENBHBIX LHEHN,
YyTO He Bcerga BO3MOXHo. lo-
3TOMY BO MHOTMMUX C/lyyasix npw-
XOAMUTCA UCNO/b30BaTb KOMBU-
HUPOBAHHYIO CTpaTervio, Korga
npeaBapuTeNbHble KpeaTUBHble
peLIeHns CO34al0TCA Ha OCHOBa-
HUM IKCNEPTHOM OLLEHKU U B XOA€e
NepBbIX 3TanoB M3y4yeHUsi noTpe-
6uTenen, a 3ateM TecTUpylOTCA
OJHOBPEMEHHO, B TEX e CaMbIx
KaueCTBEHHbIX UCC/ief0BaHUAX,
roe Nnpoxoaut cbop MHbopMaLuH
O cTpaTerusx noTpebuTesbckoro
noesefneHusa. EctectBeHHo, Takou
NOAXO[ CHUYKAET TOYHOCTb NPOrHO-
3UPOBaHMUA NO KOHEYHOMY Kpea-
TUBHOMY peELLUEHUIO, HO, C LpYron
CTOPOHbI, TOYHOCTb OLIEHOK Kpea-
TUBHOTO pelleH1a NoTpebuTenamMu
[0 CTafMuH «MOJIHOrO KOHTaKTay,
TO €CTb KOT4a OHW YBUASAT TEXHO-
JIOFMYECKU 3aBEPLLEHHDIH BAPUAHT
peK/iaMbl HY>KHOE YMCJI0 pas, TaK-
e He 6biBaeT 100%-HbIM, NO3TO-
MY noJjiydaembli KOMMNPOMMUCC
B BO/BLUMHCTBE C/lyyaeB NPUrofeH
AN nocnenyiouien paboTbi.
MpuHsATHE KpeaTUBHOM KOHLenN-
UMM — 3TO Ta hasa, Korga pucK
CYObEKTUBHbIX OLLEHOK CO CTOPO-
Hbl K/IMeHTa 0COBEHHO BENUK, KO-
roa lorMka B ouepenHoOM pas oT-
cTynaet nepejf, «HPaBUTCA — He
HPAaBUTCS», U 3TOT NEPEroBOPHbIN
nepuos AIBNIIeTCSA OAHWUM U3 KJllo-
YeBbIX B Pa3BUTUW B3aUMOOTHO-
LUEHUH MEXAY K/IMEHTOM U areHT-
CTBOM. 34€eCb HeT eguHOM cTpa-
TErnu COTpyaHWUeCTBa — B psaae
c/lyyaeB pesysibTaT fOoCTUraeTcs
B XO[€ MHTEHCHUBHbIX Neperoso-
poB C BbipabOTKON pelieHUs
O pacnpegeneHnn PUCKOB, B paae
C/lyuyaeB 3aKa3blBAETCs AOMNOJHU-
TeNbHbIA NpeanpoKaTHbIN TecT

(N1 OH penaetcs, ecnu paHee He
OblN NpeflyCMOTPEH W onadeH),
B pPAAE CNy4aes KJAWeHT Npeanoyn-
TaeT nepertepneTb M AOXKAATbCA
pe3ybTaToB OT areHTCTBa, KOTO-
pomy noBepsieT. Bo Bcakom cny-
yae, Mbl pafibl OTMETUTb, UTO No-
3UTUBHbIE Pe3y/IbTaTbl NOJTY4USIU U
Te KJIMEeHTbl, KOTOpPble Ha CTaauu
NPUHATHS KpeaTUBHOM KOHLIENLUK
He UCMbITbIBAIK K HEW 3MOLMO-
Ha/IbHOrO PAacno/IOXKEHHUS, He-
CMOTpPSA Ha [OCTATOYHO YCTOMUM-
Bble pe3ybTaTbl NPeLNPOKaTHbIX
TecToB. ITO, KCTATH, TOXKE OAUH U3
HOBbIX HaBbIKOB, KOTOPbIE MPUXO-
AUTCA OCBauBaTb U HaM, U HalLlKUM
K/IMEHTaM — yMeHWe NpUHUMaTb
pelleHre B CUTyauuH, Korga He
6biBaeT eguHOro MHeHus. HuogHo
KpeaTUBHOE pelleHue He ABNsAeT-
cs1 6e3yCcNIOBHO NPUBAEKATE/IbHBIM
INA Bcex noTpebutenei U3 uene-
BOM rpynnbl, U y>k Tem Bonee ans
BCEX 3HAaKOMbIX WU BIM3KMX 3aKas-
uuKa. 34ecb NPUXOOUTCS OLEHU-
BaTb, HACKOJ/IbKO Hac ycTpauBaeT

M3meHeHHe BHUMAHMS
K «MHroccrpaxy»
nog, BAUSHUEM PEKSIOMbI
B 30BMCMMOCTH OT pakTa
HONMYMS CTPOAXOBKM

Peknama noBbicuAa UHTEpeC

20 1 Ryl—'.
15
8,2
10
0 T
UmetoT cTpaxoBKy He umetot
CTPaxoBKH

1) Cpepm He MMeIOLMX CTPAXOBKM
B ABA PA3A BbilE JONS TEX, KTO
OTMEeYaeT, YTO ero MHTepec K
BO3MOXHOCTaM «MHrocctpaxa»
NOBLICUACA NOCAE PEKIAMHOM
KAMNAHWMU.

HanaHc noly4aeMbIX OLEHOK, NPH-
uem 3TOT BasaHC PaccumnTbiBaeTCs
He TOJIbKO MO LLKasle «HpaBUTCs —
He HPAaBUTCS», HO W elle MO NATH
LUKa/1aM, ONpeAesioLLUM NPOrHo3
KpeaTUBHOTO peLLeHUs NpU NpoKa-
Te, YTO AOCTAaTOYHO HEMPHUBbLIYHO
Ans 6ONbLUMHCTBA KNUEHTOB, HO
XOPOLLO NOATBEP>KAAETCS Ha CTa-
WK NOCTNPOKATHOrO TeCTUPOBa-
HUS 3PPEKTUBHOCTH peKIambl.

6. MoctnpokaTHoe TecTupoBa-
HWe ana pa3paboTKu Hanpasne-
HUN KOPPEKLUHU peKNaMHOW KaM-
naHuu.

Huxe npepncraBneHbl hparmeH-
Tbl UMEHHO TaKoro TUNa UCCNeno-
BaHWM, KOrga OLueHWBanucCb Jo-
CTWUTHYTblE pe3y/ibTaTbl B Lie/IeBOM
rpynne. Tak, Ha pucyukax 1 u 2
npeAcTaBfieHbl fJaHHbIe U3yYeHUs
3P PEKTUBHOCTHU peKnambl Ans
CTpaxoBOMW KoMnaHuu «UHroc-
CTpax» W aBMaKomnaHuu «A3apo-
PNOT — POCCHUUCKUE MEXKIYHa-
POLHbIE aBUAIMHWM» , U3 KOTOPbIX

MN3meHeHUe BHUMAHMS
K «MHrocctpaxy»
nog, BAUSHUEM
PEeKSIaMbI B 30BUCMMOCTM OT
HOMEepEeHM1s 3aCTPaXOBATbCS

Peknama noBbicUAa UHTEpEC

40 34,2
30 —
20 12 —
10 | | —
0 T
He naanupytot MhaHupytot

3acTpaxoBaTtbcA 3acTpaxoBaTtbecs

2) Cpepy nnanmpyiowmx
npuobpectu cTpaxoBoi noamc

B TeueHne 6anxailuero road B Tpu
pasa Bbille Aonsa Tex, Ybe BHUMaHUEe
K BO3MoXHoCTM «MHrocctpaxas
MOBBICMSIOChL NOC/NE PEKIAMHOM
KAMMAHWM.

Puc. 1. U3bupaTtenbHOCTb BO3AEHCTBUA peKnambl B LieNIeBOH rpynne
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BUOHbI 3HAUMMbIE Pa3/IMUUS pas-
BUTHUS BIMSHUS pPeKNaMbl B Lene-
BOW rpynne u BHe ee.

MoMHUMO OLEHKH KaueCTBEHHbIX
U3MEHEHHWH — NPUNOMHHAHWUE PeK-
Nlambl, ee IMOLMOHaSIbHAs OLieHKa,
CBSI3b peKJlaMbl C MapKOM U TOBa-
poM, NoBy>KaeHWe K NOKYMKe, Mbl
OLEHWBAEM TaK>Ke CBA3b AOCTUr-
HYTOM 3p(PEKTUBHOCTU C OTHOCH-
TEJIbBHOW BEJIMUMHOM PEKJIaMHbIX
610 4>KETOB (MOCKObKY HAKONEH-
Hble HaBMOIEHHS NO3BONAIOT OLle-
HWUTb, K NPUMEpPY, AOCTHIHYTble
35% u3BecTHOCTM — 3TO cnej-
cTBUe ocobeHHocTel cobCTBEHHO
KpeaTMBHOrO peLleHus, CeCcTBue
obbeMa BloKeTa No CpaBHEHUIO
C KOHKYpEHTaMH, ClieACTBHUE 3a-
OblBaHUSA M3-3a CMELLEHWUS CPOKOB
3amepa, NposiBJeHHE 3/1aCTUUHO-
CTH PblHKa B OTHOLUEHWU KOHKpPET-
HOrO NPOAYKTa, UNKU Kakasa-nubo
KoMBUHaLMsa haKTOpoB — ecTe-
CTBEHHO, pa3Hble onpeneneHus
B CYLLECTBEHHOW Mepe cKasblBa-
IOTCS Ha HanpaB/IEHUsIX KOPPEeK-
LMK peklaMHOM KaMnaHuu). EcTe-
CTBEHHO, K/IMEHTbI NPeANoYUTAIOT
n3mMepATb 3phEKTUBHOCTb peKia-
Mbl MO U3MEHeHHI0 obbema CHbi-
Ta, OJIHAKO BCEM yUaCTHUKaM Npo-
Llecca NpoABHXKEHHUS MOHSATHO, UTO
KOHEeUHbIM cObIT onpenensercs
6O/bLIMM KONMUYECTBOM haKToO-
POB, YeM NPOCTO COBOKYMHOCTb
pekfaMHbIX akuui. B yacTHocTw,
HaM npuxoaMnocb HabnwopaTb
C/lyyau, KOrga oTKas oT TaKoM,
Kasanocb 6bl, MENouM, Kak pas-
MelleH1e peKksaMbl Ha MecTax
npofax, B CyL,eCTBEHHOW Mepe
B/IMSIO Ha XapaKTep cbbiTa B XO-
[le MaCCHMPOBaHHOMN peK/slaMHOM
kamnanuu. CuTyauus ke, korga

NoTeHLMaN PEKIAMHOM KaMNaHuu
racuTcsa npopaboTaHHOMN cucTe-
MOM MepyaHAan3uHra, aBnseTcs
LULMPOKO pacnpocTpaHeHHOM, ofa-
HaKO 3TO Ta 30Ha, FAe areHTCTBO
MO>KET BbICTYNaTb TOJ/IbKO B Kaue-
CTBE KOHCY/IbTAHTa, NO3TOMY KO-
NIMYECTBEHHbIE NOKa3aTesin Mbl
aHanuauposatb He byaem.

YeTKkoe NnpepcTaBiieHHe O pek-
naMHoM TexHonoruu — 6asa gns
NPOABUXKEHUA MAPKH U OLLlEHKH
3ppeKTUBHOCTHU peKnambl.

Pesynbtatom BbileonucaHHOM
LIJeCTMCTyI'IeH‘-IaTOI\'Ii CUCTEMDI pa3-
BMTUA PEKJIAMHOro noTeHuMana
MapKH ABSETCA CTPATErMs peKia-
Mbl, BKJlOUaloLLas B ceba He ToNb-
KO OnucaHue LeneBow rpynmol,
KOHKYPEHTOB, BO3MOXHOCTEN U
OrpaHuYeHu, HO U YeTKoe ornpe-
LeNleHne TEXHOJIOMUK peKaambl —
6ypet nu 3to YT, uHdopmupo-
BaHWe, BP3HAMHT, WOoY-3hdeKT,
NO3ULHUOHUPOBAHWE, UMUOXK, Lie-
HOBOE NPOJBUXKEHHE UK KOMOU-
Hauusa 3TUX TeXHO}'IOFMﬁ.

Tak, ons koMnaHuu «Mukomc»
B pe3y/ibTaTe UCC/IeOBaHWsA CTpa-
TErum NpeanoUTeHUs B cdepe Kon-
6acHbIx U3aenui bbina paspabota-
Ha cTpaTterus BpaHaMHra — «Ha
WUT» Bblna NofHATa MapKa, B OT-
HOLLIEHWH KOTOPOW peaKkLus noTpe-
6uTenei 6bina Haubonee ynpas-
nsema, npefcKasyema u nepcrek-
TUBHA, a B KauecTBe apryMeHTOB
MCMO/1b30Ba/IMCb BU3YaJlbHblE CTU-
Mynbl, KoTopble 6binu Haubonee
4acTo NOBTOPAIOLMMUCA B NEPCO-
HaNbHbIX CTpaTerusax nokynare-
nev. Mbl He MMeeM AaHHbIX 06
YPOBHE U3BECTHOCTU peK/iambl Mo
OKOHYaHWU NEePBOM BOJIHbI MPOKa-
Ta, OfHaKo, Mo OLEeHKE K/IMEHTOB,

YcBoeHne ocHoBHOrO AesM3a
PEKNAMHOM KAMMAHWM B rpynnax
C PA3JIM4YHOM YACTOTOM NONETOB

30 rpaHuLy

TouHO BOCNPOU3BOAAT AEBU3

100 839
80 —
60 474 —
40 —
20 —
(0] T
Peako aeTatot Yacro AeTatoT

Cy6beKkTHBHAS OLLEHKA PEeKIaMbI
B 30BMCUMOCTM OT HACTOTbI MONETOB
3a rpaHuLy
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20 +—

10 +— —l—
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Peako netatot Yacrto netator

O Peknama OCTaBASIET PaBHOAYLUIHBIM

O Peknama npuBAEKaeT BHUMaHue

MN3meHeHne MHEHUS
06 aBnakomnanun «Aspodnot»
BC/IEAAICTBME NMEPBOM BOJIHbI
PEKNAMHOM KAOMMAHUK

MHeHue yayuwmaochb
46,4

50
40 286
30 —

20 —

Peako netatot Yacro netatot

Puc. 2. N36upaTenbHOCTb BO34ENCTBUSA
peknambl B LeNeBOK rpynne

obbem cbbiTa No pesynbratam
nepBo# BOJIHbI peK/iaMbl BbIPOC
B ABa pas3a, yAanocb PacliMpH1Tb
KpYr ONTOBbIX MOKYynaTesen, B TOM
ynucne B permoHax, 4to BXxoauso
B 33[a4M PeKNaMHOM KaMnaHuH.
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I. bepkaycoBa. OnbIT PEKOHCTPYKLMU CO34aHUS OTEYECTBEHHbLIX MapOoK Npon3BoanTenei Tosapos u ycayr (1998 N2 7)

Lns MmockoBckoro 3aesoga, Ha
UbWX NIMHUAX pas3nuBaeTca «Ap-
Cu-Kona», 6bina ucnonb3osaHa
cTpaTtervs uMuaxa, paspabortaH-
Has aMepUKaHCKUMK NpoMoyTepa-
MW MapKM, 3afadyer areHTCcTBa
6bIs10 co3paTth afleKBaTHoe Kpea-
TUBHOe pelueHue. Ha pucyrvke 3
Bbl BUAWTE pPe3y/bTaTbl peKiam-
HOM KamnaHWW, UMeBLUEeN AOCTa-
TOYHYIO PacCyYeTHYO UHTEHCUB-
HOCTb U COOTBETCTBOBAaBLLEN OCO-
BEHHOCTSAIM BOCNPUATHS LIeNeBOM
ayoMTOPUKM — MapKa 3aHsna Tpe-
TbIO NO3MLMIO B CMIMCKE ra3vpOoBaH-
HbIX HanMUTKOB (YTO COOTBETCTBYET
MHWPOBOMY MOJIOXKEHUIO ITON Map-
KM MO YPOBHIO NPoAax).

[na Kongutepckown abpuku
«KpacHbiit Oktabpb» Bbina paspa-
HoTaHa MHOrocTyneH4aras crpare-
rUsi NPOABUXKEHUS, NpefycMaTpu-
BaBLUAsi, B TOM 4YWC/IE, HapalL1Ba-
HWe W3BECTHOCTH MapKW B peryo-
Hax. Y>xe B xoge paboTbl Hag
KPEeaTHBHbIM peLleHWeM NPHULLIOChH
KOPPEKTUPOBATh CTPATErHIO C yue-
TOM aKTUBHOCTH KOHKYPEHTOB,
MMEBLUMX NATUKPATHOE onepeke-
Hue no Giomxerty. Ha pucynke 4
BUOHO, UTO Pe3y/ibTaTOM NepBOM
BOJIHbI PEK/IAMHOM KammnaHuu cTa-
N0 yaeprKkaHue No3uuui MapKu
B BO/IbLUIMHCTBE PETMOHOB, B TOM
uucne B Tex, rae TPaguLMOHHO
6blna BbICOKA aKTUBHOCTb KOHKY-
PEHTOB, XOTA U3HAYaNbHO NJIaHH-
poBanucb HosblMe noKasaTesu
npupocrta. [lns atoro knveHTa ge-
Nascsa OOCTaTOYHO CJIOXHbIN Bbl-
6op mexay YTI v uMuaxem Kak
6a30BbIMW TEXHOJIOTUAMHU NPO-
LBUXKEHHSA, U B pe3ysibTate TeCTu-
pOBaHUs NpeaBapUTEsbHbIX KOH-
Lenuui B pasfiMuHbIX peroHax
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Puc. 3. 3HaHWe rasavpoBaHHbIX HAaMUTKOB

CpasHuTENbHAS M3BECTHOCTb WOKONAAHBIX Habopos babpuku «KpacHsbii
OkT6pb» M KOHKYPEHTOB MO AAHHBIM 30 ceHTs6pb-aekabpb 1997 ropa
cpeau LLeneBoM rpynnbl

MockEBa TSP T 1 90,4
. E I I s a
CeBsepHblii KaBkas | : | 1098
LLeHTpanbHO-4YepHO3EeMHbI i llb-:s,b 1 17,2
E I I
LLeHTpaAbHbI A : =754 1719
Bonro-BATcKwii 552 64.2
1 | |
BanbHuit Boctok : | 57 167,1
CeBep/CeBepo-3anap | 378 | 60,7
BocrouHan CU6Upb R 1671
1 L ! : l 1623
BoaxcKkui | | ] 16,9
Ypan ] 888
1 | | 6'9
3anapHas Cubupb - - | 3u,'5] ”
T T T
0] 20 40 60 80 100

O KoHkypeHThI O "KpacHbl i OkTABpL"

CpaBHeHWe ypOBHS BOBe4YeHMs B NoTpebneHue WoKonaaHbix Habopos
dabpukn «KpacHbiit Okta6pb» M KOHKYPEHTOB MO AAHHBIM 3 CEHTABPb-
pekabpb 1997 ropa cpeau uenesoi rpynnbl

MockBa ] : I| 20| I I 65,8
CeBepHbIii KaBkaz ] - : : T ‘”’41 543
LLleHTpanbHOepHO "n ] o506 | 335
LleHTpanbHbI i ] TS| I 1 46,6
Boaro-Batckuii ] : : = 55,\5'- 40,2
BansHUIF BocTok ] | | 98 447
Cepep/CeBepo-3anaa 175 317
BoctouHana Cubrpb : I I r2s,
Bomkekun ] I : = 34, 1|50 23
Ypan ] : | 1 ’7| 25 34
Sanapl Cnéupb - : T304 34,3
T T T
0 10 20 30 40 50 60 70

O KoHkypeHTs! O "KpacHbiii OkA6pL"

Puc. 4. Pe3ynstatoM nepBom BOJSIHbI PEKIaMHON KamnaHnn MapKu «KpacHbln

OKTA6Pb» B YCIOBUAX ECTKOM KOHKYPEHLMK CTaNl0 COXPaHeHUe 1 yny4dleHue

No3uLLMI B 6ONBLIMHCTBE PETMOHOB — KaK Mo YPOBHIO U3BECTHOCTH, TaK U No
BOBJIeYEHMIO B NOTpebneHne (Ha NpumMepe WoKonaaHbIx HabopoBs)
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ObINIO NPUHATO PELUEHHUE PAa3BU-
BaTb Ha NepBOM 3Tare TEXHOJIO-
M0 UMUXKEBOTO PELLIEHUS.
Tak>Xe 4OCTaTOYHO CNOXHbIM
ObIN0 NPUHATHE PELLEHWS B OTHO-
LUeHWU CTpaTerMu U collepKaHus
peKnamMHOM KaMmnaHuu AN aBua-
KOMMaHuM «AapodnoT — poccui-
CKME MeXAYHapOoAHble aBUau-
HWUMW». YCTaHOBOYHOE UCCeloBa-
HWe NoKa3aso, YTO HY LIEHOBbIE, HU
UMUPKEBble CTpaTerMv He MOryT
ObITb 3DPEKTUBHBIMMK, & ANA aK-
TUBHOrO npoaswxenus YT ewe
He BblI0 JOCTATOUHbIX peasbHbIX
u3MeHeHui. Torga ona nepeoro
aTana 6bina npefnnoXKeHa crparte-
r1sl, OCHOBHbIM COAEP>KaHUEM KO-
Topo# 6bin10 nocnaHve «Aapo-
noT» peasibHO MEHSAETCS», & TEX-
HOJOrMel goHeceHus Obin Woy-
3dpcpexT. 3HaMeHUTbIE «NIETatOLLUE
C/IOHbI» BbLIM NPEAMETOM CMOPOB
KaK B CAMOM areHTCTBe, TaK U cpe-
[V CNeLuasMcToB aBUaKOMMNaHWH.
MpenBapuUTenbHbIM TECT NOKa3bl-
BaJl, UTO YPOBEHb OTBEPXKEHUS
MPUHATOrO PEeLleHUs MOXKeT L0-
cturatb 30%, onHako okono 35%
U3 LleIeBOM rpynnbl YACTO /leTato-
LLMX NaccakMpoB LEMOHCTPUPO-
Ba/Ih MO3UTUBHOE OTHOLLEHUE MO
KOMMJIEKCY NapameTpoB npegsa-
pPUTENbHOW OLUEHKHW peEKSiaMmbl,
K TOMY >Ke ypOBEHb OLIEHKH TOUHO-
CTW pe3y/ibTaToB U3-3a OrpaHuue-

HMW# No BbiBOpKe Obin HegocTaTou-
HO BbICOK. TeM He MeHee pyKOBOA-
CTBO aBMaAKOMMaHWK PeLLnIO pas-
[NEeNUTb C areHTCTBOM 3TOT PMCK,
M YacTb Pe3y/ibTaToB Bbl YXe BU-
nenu (cm. puc. 2). Bce octanbHblie
TabuLbl 3TOrO UCCNEAOBAHUS UN-
NIOCTPUPOBAU OfIUH W TOT XKe pe-
3y/nbTaT: B LeNeBoi rpynne Obin
LOCTHIHYT HY>KHbIA YPOBEHb BHE-
ApeHust coobuieHnst 06 U3aMeHeHH-
ax B «AapodioTe», npuuem aTo
6bIN0 cAENaHO C UCMONb30BaHWEM
NPEUMYLLECTBEHHO 3MOLIMOHASIb-
HOW, a He paLMOHaNIbHOW aprymMeH-
TaluKu, 4TO CO34asI0 NOYBY ANs
3aKknajiku nHdopmalmu o peasib-
HbIX M3MEHEHUAX Ha CNeayloweM
3Tane peKkjamMHOM KaMnaHuu.

U napa fononHUTENbHbIX Ha-
6niopeHU B KayecTse NocCT-
CKpunTyMa.

Yske Ha npumepe ¢ «Aapodo-
TOM», & 3aTeM Ha MHOXXECTBE Npu-
MEPOB C OTEYECTBEHHbIMU U MHO-
CTPpaHHbIMH 3aKa3uMKamu Mbl yHe-
OWUNUCb, 4TO 3PPeKTUBHbIE Map-
KETUHIrOBble PeLIeHUss UMEeIoT
OueHb KOPOTKHI CPOK CamoCTos-
TenbHOW »HU3HU. Kak npasuo,
€C/I1 NPOLECC BOMJ/IOWEHUA Map-
KETUHIOBOrO PELUEHUN 3aTArMBa-
€TCsl, TO O4YEeHb CXOXKee peLueHue
NOSAB/AETCA Y KOHKYPEHTOB (UTO
COBCEM NeyasnbHo), NMbo B Apyrux

TOBapHbIX rpynnax (4To Toxe He
nobasnser pekname acpdeKTUB-
HocTH). Cambiit Bonbliok CpoK,
KOTOPbIN yaeTcs yaep>KaTb MeX-
Ly NOSIBIEHUEM PELUEHUS A1 KNU-
€HTa U NoSIBIEHHEM CXOIHbIX pe-
LWEHUH Y KOHKYPEHTOB — OKOJIO
TPeX MecsLeB, peasibHO e Mbl
BUIEJIM CUTYaLLUH, KOT LA KOHKYPH-
pylowue pelweHus NosBasIUCh
yke yepes 1—2 Hepenu. MNoatomy
ceryac Mbl NpPefynpeXxxnaemM CBo-
UX KJIMEHTOB, YTO €LLEe OfUH BaXK-
HbIM pecypc 3OPEKTUBHOCTHU NPO-
LBWKEHUS| UX TOBApPOB W yCNyr —
onepaTuMBHOCTb B3aUMOLENCTBUS
W yLilepyKaHWe TeMMOB Ha BCEM MYTH
OT NOCTaHOBKH 3ajilauy fo 3amepa
3¢pheKTUBHOCTH.

MocnepHee HabnofeHWe Kaca-
eTCs HOBbIX TEXHONIOTUH Npo-
ABUXXeHUS U POpMUPOBaHMUS
NOANbHOCTU — CO3[AaHUA Kop-
nopaTuBHbIX caWToB. [lepBbii
ONbIT UCCNEA0BaAHWI B 3TOM obna-
CTHW NOKa3saJl, YTo yyeT pas/InuHbIX
noKynatefibCKMX cTpaTeri Becb-
Ma 3hpeKTUBEH HE TOJIbKO B CO-
3[aHWUU TPAAULMOHHOMN peKnamsl,
HO U B CO3[3aHWUMU KOPNOPAaTHUBHbIX
cawToB. «Ho aTo y>ke coBcem ppy-
ras uctopus». Kacaouwascs He
TOJIbKO OTEYECTBEHHbIX, HO U 3a-
py6esKHbIX K/IMEHTOB areHTCTBa,
Tak uTo — next day.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



EPHMITATTHLEAN

MHEHWAIMOCKBUNEN

UBIABTOIVIDBVIVIAANLDID M ANEID)

Fanuuxwnin Epum Bopucosuy
Dong «ObwecTBeHHOE MHEHMER

1. METOA

JNletom (23—29 nions) 1997 roga
Do «OblecTBEHHOE MHEHHE»
no 3akasy >kypHana «Mtoru» npo-
Besl onpoc 06 aBToMobUNsAxX. AH-
KeTa cofeprkana Bonpochl O nna-
Hax NOKYNKu aBToMobuAs, KpuTe-
pHsx Bbibopa U MHeHUsIX 06 aBTo-
Mobunsax pasHbix Mapok. KpaTtkue
pe3ynbTaTbl onpoca onybanMkosa-
Hbl B CMeLManbHOM pasgene xyp-
Hana «Mtorn-Aeryct-96» (26 as-
rycta 1997 r.) B naHHow cTtatbe
HeckonbKo noapobHee paccmar-
puBaloTCA OTAE/IbHbIE ACMEKTbI
3TOro UCCNefoBaHUs.

B xope vccneposanus 6biiu
onpouweHbl 314 mockBuuen u
173 uutarens xypxana. Onpoc
MOCKBWYEH MPOXOAHUN HA LOMY
pPecnoHAeHTOB B paMKax npoek-
Ta «Mapket-Jlouusa» (cMm. «[Mpak-
TUYECKUW MApPKETUHI», CUTrHasb-
HbIK HOMep, c. 6). Onpoc uutare-
New — ABYMs cnocobamu: Ha LoMy
(vHTepBblO ¢ 45 nognucurkamu
YKypHana) v npy NoKynkKe >KypHa-

Na B KMocke (MHTepebio co 128 yu-
Tatenamu).

NccnepnoBaHue nokasano, uto
uuTaTesNM XypHana CUbHO OT/iU-
YaloTCs OT MOCKBUUYEHN KaK Mo Co-
LuanbHo-AeMorpacruyeckomy co-
CTaBy, Tak M NO pacnpeaesneHuio
OTBETOB Ha BOMPOCHI aHKEeThI.
OrpaHWuMBLIMCb 3TUM 3amedaHu-
€M, PacCMOTPUM 34€eCb JiMLb TO,
UTO CBA3aHO C OTBETAMW MOCKBM-
uem.

2. ABTOMOBMUIJIMK:
3HAKOMBIE U
HE3HAKOMLibI
PecnoHnpeHtam npegnaranu ot-
BETWUTb Ha Bonpoc: «O kakux Map-
Kax aBToMobunei us cnucka Bbl
He UMeeTe HUKaKOoro npeacTaene-
Hua?»' 11% mocksuuei satpya-
HWUJIUCb OTBETUTH Ha 3TOT BOMPOC.
Ha ocHoBaHWu oTBeTOB OCTasnb-
HbIX, MapKK OblIK BbICTPOEHDI MO
u3BecTtHocTU. Kak ceupeTenscry-
IOT BaHHble mabuys 1, Bosrnas-
NSAOT CMUCOK TPU eBpOornencKue

Mapku: Mersedes-Benz, Volvo v
BMW-: ux 3HatoT 4eTBEPO U3 KaXK-
[bIX NATU PECMOHAEHTOB.

MHas cutyauus cnoxunacb no
Maslou3BeCTHbIM Mapkam. Mbl He
pekoMeHaoBanM 6bl pupMam, Bbi-
MyCKaloLLUM 3aMblKatoLLLME CMIMCOK
MapKu, fenaTtb BbIBOA O HEKOTO-
poM u3BecTHOCTU B Mockee WX
npoaykuuu. Tak, Hanpumep, ans
KOHTPONA B CMHCOK Bbina Beeae-
Ha (PUKTUBHas Mapka (Rosho).
Nuwb 65% Mockeuuel ckasanu,
4TO OHa UM He3Hakoma. Ewe 11%,
KaK y>Ke OTMeuasioCb, 3aTpyLHH-
JIUCb OTBETHUTb Ha 3TOT BOMPOC.
OctanbHble 24% pecnoHaeHTOB
Nubo cnyTanu 3Ty MapKy € Kakom-
TO Apyrow, NMbo NPOCTOo He 3ame-
MM nogsoxa. B obowmx cnyuasx
BPAA /U 3TH IIOAM SICHO pa3/ihuya-
0T Ha3BaHMA MHOMAPOK?Z,

3. ABTOMOBMI/Ib -

HE POCKOLIb?

Ha eonpoc: «EcTb nn y Bac aB-
TOMO6GUNbL ceHuac?» yTeepau-
TenbHO oTBeTUAM 29 Y% MOCKBUUEH.
Orteetbl Bonpoc: «[peagnonarae-
Te nu Bbl Kynutb aBTOMOGUNB?
Ecnu pa, 10 korga npumepHo?»

pacnpenenuanch Tak:
He npegnonaraio nokynatb 62%
g aTom (1997) roay 3%
8 1998 roay 5%
8 1999 roay 3%
nocne 1999 roga 8%
eLle He peLunn 7%

3aTPYAHAOCb OTBETUTD 12%.
AHanus couetaHui OTBETOB Ha
npuBeAeHHble Bonpocbl (mab. 2)

! PecnoHpeHTam faBanu KapTouky M3 32 Mapok B andaBMTHOM nopsaake. [ns MHOCTPAHHBIX MAPOK NPMBOAMACH TAKXE U

pycckasi TPAHCKPMLMS HO3BAHWMA.

2 B to xe BpeMs BeeaeHune d)MKTVIBHOlji MApPKK B CMUMCOK NOKA3QAJO, 4TO 60MbLWMHCTBO pPecnoHaeHTOB OTBe4Yasit Ha BOMPOCHI
AHKeTbl BMOJIHE OCMbIC/IEHHO: YKA3blBAA HECKOJIbKO MAPOK, JTyHWKHUX NO TOMY MIN UHOMY MOKA3ATEsNtO, HM OOUH U3

pecnoHaeHTOB He Ha3ean Rosho.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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CBUAETENbCTBYET, UTO COrNlacHO
nnaHam mockeuuen k 2000 rogy
aBToMobOuNbL Bynet 6onee uem
y Tpetv (35%) 13 Hux. Tex xe, KTO
HE MMeeT W He npennonaraert no-
KynaTb aBTOMObH/Ib, — MeHee Nno-
noswuHbl (48%).

4. KPUTEPUM BbIBOPA
ABTOMOBMUNA
PecnoHpeHTam npeanoxunu
yKa3aTb B CMIMCKE U3 OEeBATU KpH-
Tepues Bbibopa aBTOMOOUNSA He
Bonee Tpex, KOTOPbIE OHU YUUTbI-
gBanu 6bl B NepBylo ouepenb’
(ma6na. 3). Okasanocb, uto ana
BONbLUMHCTBA CaMOe BaXKHOE MpH
NOKYMNKe MalluHbl — ee HameX-
HocTb. CnepyioLpe no BaXKHOCTH
cBoWcTBa — 6e30MacHOCTb M OTHO-
CHTEJ/IbHO HEBbICOKas LieHa.
3ambikaeT TabnuLy Takoe Kade-
CTBO KaK NPecTU>KHOCTb. [leHcTBu-
TenbHo, Ana MocKBbl B LlenoM
noka Mano akTyanbHa npobnema
NPOAaXKK XOpOLLero, HO He npe-
CTW>KHOrO aBToMobUns?,

5. CAMAA HAQEXHAA,
CAMASA BE3OINACHAA,
CAMASA KPACUBAAL...
PecnoHpeHTOB nonpocunu Bbi-
BpaTb U3 cMcKa He Bonee NATH ca-
MbIX HafIe>KHbIX MapokK, He bonee
NATU — caMbix Be30nacHbIX W Tak
panee. Kak BugHo s mabauyer 4,
OLIEHKM MapPOK MO pa3HbIM NP13Ha-
KaM B 3HauMTesIbHOW Mepe Kop-
penuvpytotca. Hanpumep, ecnu se-
NMKa [ONA Tex, KTO CUMTaeT aBTo-

Tabnmya 1
Mapku aBToMobuAel (kpome % MockBued, Mecro mapku
OTEUECTBEHHBIX) KOTOPbIM Mapka 110 YPOBHIO 3HAKOMCTBA

3HaKoma C Her
1. Mersedes-Benz 81 1-2
2. Volvo 81 1-2
3.BMW 80 3
4. Toyota 78 4
5. Ford 77 5
6. Skoda 75 6
7. Opel 74 7
8. Fiat 73 8
9. Volkswagen 72 9
10. Renault 69 10
11. Audi 67 11-13
12. Peugeout 67 11-13
13. Jaguar 67 11-13
14. Honda 64 14-15
15. Mitsubishi 64 14-15
16. Nissan 62 16
17. Citroen 58 17-18
18. Porche 58 17-18
19. Saab 52 19
20. Chrysler 49 20
21. Alfa Romeo 47 21-22
22. Rover 47 21-22
23. Range Rover 43 23
24. Mazda 41 24
25. Seat 38 25
26. Hyundai 31 26
27. Lexus 25 27
28. Isuzu 24 28-29
29. Rosho (pUKTUBH. Mapka) 24 28-29

Tabnnuya 2

PacnpeneneHue oTBETOB MOCKBUYEH Ha BOMNPOCHI:
«EcTb 1 y Bac aBTOMOGMAb certdac?» u «[lpeanonaraete am Bbl KynnTe aBTOMOGUIb?
Ecnu ga, T0 KOrga, nPUMEPHO?»

EcTb aBTOMOGUWABL, MA@HUPYIOT KyNUTb Apyroi Ao 2000 ropa

4%

EcTb aBTOMO6UAL, NAQHUPYIOT KYNUTb Apyron He paHee 2000 ropa

3%

EcTb aBTOMOGUAL, HE PELLUMAU UAK HE OTBETUAM, ByAyT AU NOKynaTb APYroi

8%

Ectb aBTOMOGMAB, He NpeAnoAaratoT NoKynatb Apyroin 14%
HeT aBTOMO6UMAA, NAQHUPYIOT €ro KynuTb Ao 2000 roaa 6%
HeT aBTOMOOMAA, NTAQHUPYIOT €ro KynuTb He paHee 2000 ropa 5%
HeT aBTOMO6MASA, HE PELLUMAU UAU HE OTBETUAU, BYAYT AV NOKynaTb 12%
Het aBTOMO6UASI U NOKYNaTb €ro He NPeANoAaratoT 48%

3 Ha 10T BONpPOC 3aTPYAHMAMUCE OTBETUTE 9% MOCKBMYEHN.
4 BcnoMHMM, YTo Takas npobnema BO3HMKIA B CBOEe Bpems Npu BHeapeHnn mapku Volkswagen Ha poitok CLUA. Kniodom k
€e pEeLUeHMIO CTaN reHManbHbIM PeKNaMHbIA cnoraH: «Tsos BTopas MawmuHay. [locne peknamMHOM KAMNAHWK BROAENbLI
QBTOMOGMNS 3TOM MAPKM MOFIM €3AMTb Ha HeM, He cMyLasch: «[laxe ecnu y MeHs HeT ppyroro, Gonee npecTxHoro,
aBTOMOBMNS, BCe BOKPYT AYMAIOT, YTO OH €CTbY.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



E. lanuuknit. MHeHusi MOCKBuYer 06 aBTomobuisx (1997 N2 9)

MOOUAM AAaHHON MapKU HaAEXKHbI- Ta6auua 3
MU, TO BE/IMKa U 1ONA TEX, KTO CHU- KpuTepuii % MOCKBUYEH, Ha3BaBLUUX KPUTEPUN Mecro
TaeT ux KomcopTabenbHbiMu. Uc- B YMCAE TPEX BKHENLINX KpuTEpUst
K/IOYEHWE COCTAaBASIOT OLeHKW | HAAGKHOCTL 61 1

HeBbicokas LeHa 55 2
MapoK no ya06cTey B 06cyxuBa-

. BesonacHocTb 51 3
HWUK: 30ECb SIBHO JIMAWUPYIOT OTeue- Yy Fw——— 30 7
CTBEHHble aBTOMOOW/IU, 4TO, KO- KOMOMAIHOCTE 29 5
HEYHO, CBA3aHO C Pa3BUTOM CHC- KoM®bOpTabenbHOCTS 21 6
TEMOW cepBMca. AvsaitH 11 7

MNokazaTtenu Mmapku, 0 KOTOpPbIX MpecTUxHOCTb 5 8
LUNa peyb Bbille, BO MHOrOM onpe- Mopxoaswmin pasmep 2 9
Tabnmuya 4
% MOCKBUYEN, HA3BABLUUX AQHHYH MapKy
MecTo MapKu No KpUTepuio
B YUCAE TPeX CaMbIX
g =
=
: g8 5
? x 8 uq: x é a
Mapka = s g g 5 2 2
3 3 3@ = 3 £
= = x g g g a a = = 3] g
x x 8 8 a o 2 5 5 ® 8 g
x a a ) o = 2 |© 8 5 <] <] = ) S o
a g i = 5. = x T o 5 i =8 ,5- = °
2] ¢ 18| 3| 2 2 g g | % g 3
g <] E- 3 g I S Q <] I 3 <€ T
S 3 Z S 2 § g 3 3 Ed 3 2
I 8 £ z e ® =S S 8 5 2 e ® =1
Mersedes-Benz 38 29 53 34 35 4 10 | 29.0 2 1 1 1 1 8-13 | 3-4
BMW 40 26 38 28 22 6 11 | 244 1 2 2 2 2 4-5 2
Volvo 28 25 21 17 21 7 5 17,7 3 3 3-4 3 3 1-3 7
Ford 18 15 14 15 11 4 8 121 4 4 5-6 4-5 4 8-13 5
Audi 12 8 14 13 9 5 3 91 5 6 5-6 6 5-6 6-7 | 9-11
Jaguar 8 5 21 15 6 1 1 8,1 12 11 3-4 4-5 | 9-11 |23-26(19-25
Saab 11 11 9 9 9 2 2 76 | 6-9 5 10-11| 8-10 | 5-6 |15-22|12-18
Toyota 11 4 11 9 7 7 3 74 | 6-9 14 7-9 [ 8-10 8 1-3 | 9-11
Volkswagen 11 8 7 7 5 7 2 6,7 6-9 7 12 |11-13| 12 1-3 |12-18
Opel 11 6 6 6 6 4 4 6,1 | 6-9 8 13 14 9-11 | 8-13 8
BA3 9 5 1 2 2 6 16 | 59 |10-11| 13 |24-28|22-25|21-23(. 4-5 1
Chrysler 4 3 11 7 8 0 1 49 |17-18| 16 7-9 (11-13 7 27-31|19-25
Alfa Romeo 2 2 9 10 6 2 2 4,7 122-27| 21 |10-11 7 9-11 |15-22(|12-18
A3 9 6 3 (0] 3 1 10 | 4,6 (10-11 9 16-20|30-31|15-20(23-26| 3-4
Mitsubishi 5 5 4 7 4 3 2 43 |14-16| 12 (14-15|11-13(13-14( 14 |12-18
Porche 3 1 11 9 3 1 1 41 |19-21| 23 7-9 [ 8-10 |15-20|23-26|19-25
Nissan 7 3 3 4 3 4 1 3,6 13 15 |16-20|16-18|15-20| 8-13 (19-25
Honda 4 3 3 4 2 4 2 3,1 |17-18| 17 (16-20|16-18(21-23( 8-13 |12-18
Renault 5 3 2 5 3 2 2 3,1 |14-16| 19 ([21-23| 15 (15-20(15-22|12-18
Fiat 3 3 3 2 1 5 2 2,7 119-21| 18 [16-20|22-25(24-29( 6-7 |12-18
Range Rover 5 5 3 3 2 0 1 2,7 |14-16| 10 ([16-20|19-21(21-23(27-31|19-25
Skoda 3 2 1 3 1 4 3 2,4 119-21| 22 (24-28|19-21(24-29( 8-13 | 9-11
Lexus 1 2 4 3 4 0 1 21 28 20 [14-15|19-21|13-14|27-31(19-25
Peugeout 2 1 2 4 3 2 1 2,1 |22-27| 26 ([21-23|16-18(15-20(15-22|19-25
A3NK 2 1 0 1 1 2 7 2,0 |122-27| 28 [29-31|26-28|24-29(15-22 6
Citroen 2 1 2 2 3 2 0 1,7 |22-27| 24 [21-23|22-25|15-20(15-22(26-31
Mazda 2 0 1 2 1 2 0 1,1 |22-27| 30 [24-28|22-25|24-29|15-22(26-31
Hyundai 0 1 0 1 1 2 0 0,7 129-31| 27 [29-31|26-28(24-29(15-22|26-31
Rover 2 1 1 1 0 0 0 0,7 |122-27| 25 ([24-29|26-28|30-31(27-31|26-31
Seat 0 1 1 0 1 0 0 0,4 129-31| 29 (24-28|30-31(24-29(27-31|26-31
Isuzu 0 0 0 0 0 1 0 0,1 [29-31| 31 |29-31(30-31(30-31|23-26|26-31

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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nensaoTca ee ussectHoctbto. o-
3TOMy Obl/IM PacCUMTaHbl TAKXKeE U
OLeHKW MapoK B MpoLeHTax oT
yMUcna 3HAKOMbIX C HUMU PECTOH-
nentos®. B ma6auye 5 npusene-
Hbl flaHHble MO Mapkam, obnaaa-
IOWUM OBYMS cBOWCTBaMHu. Bo-
nepebiX, KayKaas U3 HUX 3HaKoMa
NonoB1He u Bonee pecnoHAEeHTOB.
Bo-BTOpbIX, KaXKAYH0 U3 HUX Ha3Ba-
NI B UMCNe NydLKX XoTa 6bl No of-
HOMYy KpuTepuio He meHee 15%
3HAKOMbIX C HEW pecrnoHaeHToR®.

Mbi Buaum, uto Mersedes-Benz,
Jaguar, Chrysler, Audiv Porche —
3TO Npexkae Bcero npectmx, BMW
u Volvo, Ford, Saab, Volkswagen
u Opel — HapgexHocTb (a Saab
eule U besonacHocTb), a B Alfa
Romeo MOCKBUUM LEHAT npexkae
BCEro Au3amH.

PucyHok no3sonser HarnsagHo
CPaBHWUTb NO3MLUK TPEX JIMAHPYIO-
Wwmx mapok: Mersedes-Benz, BMW
u Volvo. Mbl BUauM, uto B rnasax
Mocksuyen Mersedes-Benz pa-
JIEKO OnepexkaeTt CBOMX CONEPHU-
KOB MO OLeHKAM NMPECTHUXXHOCTH H
KoMopTabenbHOCTH, a TaKxKe
HECKOJIbKO BNepeau o nokasare-
NAM gu3aMlHa u 6esonacHocTH.
BMW e, noO MHEHUAM MOCKBH-
yeM, ToXKe BbICOKOMPECTHUXKHas
MapKa, oneperkaloLLas ConepHuL,
elle 1 No oLeHKaM HafleXXHOCTH.

6. KAKOK U3

ABTOMOBWJEMN -

NYYWHUH?

MNocne Toro, Kak HalKW pecnoH-
AEHTbl Ha3BaJIK nydllune C TOﬁ unn

WHOWM TOUKM 3PEHWUSA MAPKKU aBTOMO-
6unei, X NONPOCHNM Ha3BaTb TPH
MapKH, ABSIOLLMECS, MO UX MHe-
HHIO, CaMbIMU NTYYLLWMU B LESIOM.
OrtBeTbl pacnpeAenvauch creayo-
wum obpasom (mabi. 6).

7.4TO USMEHUNOCDb

C 1993 rofgA?

B xope ogHoro u3 nposogus-
wuxca Dongom «ObwecTBeHHOe
mHeHue» B 1993 roay onpocos
976 mMockBuuam 6bin 3agaH BO-

Tabnuuya 5
% PECNOHAEHTOB, 3HAKOMbIX C MapKoW U Ha3BaBLLMWX
aBTOMO6GMAU AAHHOW MapKKU camMbiMK1
= = = § =
= = 2 % o 3 o I
2 2 2 T = S =8
4 5 ¥ s s > s =
S S 3 5 E I s 3 X
c = & T o I >
(%) o 133 Jc I O <
=3 @ [} = EN) o o 9O
© 4] Q o S = 4 I 9
I (=) = x < g ™ > O
Mersedes-Benz 47 36 65 43 42 5 12
BMW 50 33 48 28 35 8 14
Volvo 35 31 26 26 21 9 6
Jaguar 12 7 31 9 22 1 1
Ford 23 19 18 14 19 5 10
Chrysler 8 6 22 16 14 0 2
Alfa Romeo 4 4 19 13 21 4 4
Saab 21 21 17 17 17 4 4
Audi 18 12 21 13 19 7 4
Porche 5 2 19 5 16 2 2
Volkswagen 15 11 10 7 10 10 3
Opel 15 8 8 8 8 5 5
waof B %
AQDCTED B ODGAYHHEAHHH %ﬁ Ovialve
[
FHOHOMHHHOCTE B HEM
B Mersades-Banz

I3 aHH

Komopt

NpecTHHRHO:TE

EelanacHo:

HafgekHo: T

0% 10 20% F0% 0% S0% B0% TO%

Puc. Jons HasBaBLUMX MapKy B YMCie TPEX JIyHLIMX MO KaxKaoMy nokasaTento,
% OT Yncna 3HaKOMbIX C MapKOW MOCKBMYEN

5 PacyeT NpoM3BOAMNCS NyTeM AeneHus AONM PEeCMOHAEHTOB, HO3BABLUMX QBTOMOBMAM [AHHONM MAPKM B TOM MM MHOM
CMbCJIE JTYYLIMMM, HO A0S0 3HAKOMBIX C 3TOM MAPKOM pecnoHpeHToB. Pesynbrar penenus ymHoxancs Ha 100%.

6 XXupHbIM WpHbTOM BbiieNeHbl camble 6oMbLuMe B CTPOKE OLeHKM.
7 HanoMHMM, 4TO ONPOC NPOXOAMA [0 yHeCcL e XM3Hb NPUHLEecchl JuaHbl KatacTpodbl ¢ aBTOMOGUAEM 3TOM MAPKM.

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



E. lanuuknit. MHeHusi MOCKBuYer 06 aBTomobuisx (1997 N2 9)

npoc, aBTOMOBUNM KaKWX Mapok Ta6nuua 6
U3 I'Ipeﬂ'ﬂo)KeHHOrO UM CNMUCKa OHU % MOCKBVI"IEFI, Ha3BaBLIKUX CaMbIMU AY4YLLUMU B LLEAOM MecTto no aTomMy
aBTOMOOUAU MapKu nokKasaTteAaro
Ha3Basu 6bl B UMC/IE TPEX NYULLUX.
1 | Mersedes-Benz 54 1
Bonpoc Torna okasancs 3atpyaHu- > TBMW 23 >
TenbHbIM A5 74% pecnoHaeHTOoB. 3 [Vovo 27 3
OrtBeTbl >Ke OCTasIbHbIX NPUBEEHDI 4 | Ford 17 4
Hwke. Ons ynobcrea cpaBHeHUs 5 |Toyota 11 5
npepfiaraBliMecs Torga Mapkwu 6 | Jaguar 10 6-7
NPOPaHXMPOBaHbI M0 JaHHbIM NPO- 7 [Saab 10 6-7
BeleHHOrO HaMM ceituac Uccnepno- 8 |Audi 9 8-9
o 9 | Volkswagen 9 8-9
BaHUA W KaXKLOW U3 MApPOK MNpu-
10 | Opel 7 10-11
CBOEHO MECTO B «YKOPOUYEHHOM» TRITY 7 1011
cnucke 1993 roga. lMarepka ma- 12 | Porche 5 12-13
POK-naepoB oCtasnacb I'IPE)KHEI:H 13 |BA3 6 12-13
Mersedes-Benz, BMW, Volvo, 14 | Chrysler 4 14-15
Fordu Toyota, onHako BMW ne- 15 | Nissan 4 14-15
pemecThiacb C TpeTbero Ha BTO- 16 | Mitsubishi 3 16-20
poe MecTo W Janeko oTopBanach 17 | AlfaRomeo 3 16-20
OT CBOeM conepHuupl, a Ford 3a- 18 |Fiat 3 16-20
meTHo obowen Toyota. B uenom 19 | Honda 3 16-20
B yota- B u ’ 20 |Skoda 3 16-20
psf, PEMTHHIOB CTan 3a ueTbipe 21 | Range Rover > 51-25
rofia 3aMeTHo KoHTpacTHee. [oxo- 22 | Citroen 2 21-25
Ke, UTO MOCKBMWUHW CTaslM ropasfo 53 | Renault > 21-25
€JMHOAYILHEE B CBOMX MHEHUsX 00 24 | Peugeout 2 21-25
UHoMapkKax (ma6. 7). 25 [A3NK 2 21-25
26 |Lexus 1 26-27
8- Mbl “ 27 Mazda 1 26-27
~ 28 | Hyundai 0 28-31
3ANAAHOEBPOMNENLbI yunaat
M 29 | Rover 0 28-31
O>KHO CKasarTb, 4YTO, 3ajaBas 30 Tisum o 2831
CBOW BOMPOCHI, Mbl 3aMepan 31 [Seat ) 28-31
YPOBEHb «MNNIATOHHUUYECKOM» Ni06-
Tabnvya 7
% MOCKBVI"IEFI, Ha3BaBLUKUX MapKy MecTo MapKm
MapKa B YACAE TPEX AyULLUUX p
B 1993 r. B 1997 . B 1993 r B 1997 .
Mersedes-Benz 18 54 1 1
BMW 16 43 3 2
Volvo 17 27 2 3
Ford 14 17 4-5 4
Toyota 14 11 4-5 5
Saab 12 10 11-14 6
Volkswagen 13 9 6-10 7-8
Audi 12 9 11-14 7-8
Mitsubishi 13 3 6-10 9-11
Fiat 13 3 6-10 9-11
Honda 13 3 6-10 9-11
Citroen 13 2 6-10 12-14
Renault 12 2 11-14 12-14
Peugeout 12 2 11-14 12-14

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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BM HaLUMX PECMOHAEHTOB K MHO-
mMapkaM. MoaToMy HHTepecHO
CPaBHWUTb AaHHble Hallero onpo-
ca c pesynbTaTaMu UcCefoBa-
HUA 06 aBTOMOBMAAX M3 CepuM
The Newsweek European

Monitor®, roe 6bin 3aaaH BONpOC:
«Kakol mapku aBTomobunb Bbl
6bl NpUOBpPEnU, eCNU He NPUHU-
MaTb B pacyeT UX CTOUMOCTb?»
Mbl BUAWM, UTO MOCKBHYEH OT-
NMyaeT OT 3anajHOEBPONENLLEB

OTHOCHTE/IbHO NPOX/IafHOE OTHO-
LeHWe K MapkaMm Jaguarwv Porche,
a TaK>xe 3ameTHO Bonee Tensioe —
K mapke Volvo (ma6a. 8).

Tabsmya 8
% Ha3BaBLUMX MapKy B UUCAE TPEX AYULLUX MecTo MmapKu No MHeHUAM
Mapka — — — —
3anapHoeBponenues MOCKBUHYEN 3anapHoeBponenues MOCKBHYEH
Mersedes-Benz 39 54 1 1
BMW 33 43 2 2
Volvo 20 27 5 3
Jaguar 29 10 3 4-5
Audi 17 9 7 6
Saab 18 10 6 4-5
Porche 22 6 4 7
Lexus 12 1 8-9 9
Range Rover 12 2 8-9 8
Rover 9 0 10 10

8 310 mccneposanme nposogunock B 1995 roay u oxesatsisano 16 sanagHoesponeiickmux ctpaH: Aectpuio, benbruio,
Benukobputanmio, lepmannio, fonnanguio, auuo, Upnanguio, Ucnanuio, Uranuio, Jliokcembypr, Hopseruio,
Moptyranuio, Punnanauio, Ppanumio, LLeeruapmio n LLiseunio. Metopom noutoeoi pacceinkm aHkeT Bbino nposeaeHo
1 177 vntepebio. Pesynbtatsl Mccnegosanms niobesHo npegocTasneHbl HaM XypHanoM «Mrtorm».

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027
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Hacrosiwee uccnepoeaHue oc-
HOBaHO Ha eXXeAHEBHO NPOBOAU-
MbIX ONpPOCax PO3HWUYHBIX TOPro-
BbIX TOUEK B Pa3/iMuHbIX paloHax
r. Mockebl. [1na oxBata Bcex Bu-
[10B TOProBbIX OpraHW3aLui 1 cer-
MEHTOB PSAA0BbIX PO3HUUHBIX NO-
Tpebutenen onpoc NPOBOAUNCS
B Pa3/IMUHbIX TUNAX MarasuMHoB.
OcHogHble Lenr paboTbl:
¢ BbISIB/IEHWE IMAEPOB NO MapKaM

B 3aBMCUMOCTH OT 0Obema npo-

AavK;
¢ BbISIBJIEHHE U U3YUEHWUE PeaKLH

PO3HWUYHOIO PbIHKA BOJKH Ha U3-

MeHEeHWa B 3aKOHOJaTesNbCTBe

(npaBun TOproenu 1 Hanoroob-

NIOYKeHus).

1. CTPYKTYPA
UCCNEQOBAHUA
HNcmouHuk uHgpopmayuu:
eXXe[JHeBHbIM pe3y/bTar onpoca
oToBpaHHbIX 32 TOProBbiX ToUeK
r. Mocksbl ¢ MakcMManbHoO npeg-
CTaB/IEHHbIM aCCOPTUMEHTOM BO-
LOYHOM NPOAYKLMH, B T. U.:
* Cynepmapketbl — 8;
* NponoBonbCTBEHHbIE Marasu-
Hbl — §;

Kopnopauus «loBraHb».
LdenapTaTMeHT aHANMUTUKK U
MOPKETUHIOBbIX MCCIIef0BAHUM

+ CneunanusmMpoBaHHble Marasu-

Hbl — 8;

+ Kommepueckue nanatku (naeu-

NbOHbI) — 8.

Bpems npoBedeHus:. exxepHes-
Hbl€ ONPOCbI C eXKeHefeIbHOW aK-
KyMmynsiumen cobpaHHbiX AaHHbIX
3a Tpu nepuoga:

1.02.02—09.02.98 r;

2.09.02—16.02.98 r;

3. 16.02—25.02.98 r.

llpedmem uccnedoBaHus:
eXXe[HeBHbIN 06beM Npojax ac-
copTumenTa (44 Hanbonee n3BecT-
HbIX BU4,0B) BOJOYHOMN NPOAYKLIMH,
NnpeAcTaB/ieHHOro B PO3HUUYHOM
Toproesne.

Memod uccnedoBarus: cneuu-
asnbHbli 0T6OP U KBOTUPOBaHHKE NO
TUMY TOProBbIX TOYEK.

C6op uHgpopmayuu: nu4Hoe
CTaH4aPTU3UPOBAHHOE UHTEPBBIO
C aAMMHUCTPALMEN U TOPTYIOLLUM
NepPCOHaIOM TOProBbIX TOYEK.

Hucmpymenmapud: pns npose-
[ieHu1s onpoca 1 cbopa UHghopMa-
UMM NPUMeHsNach aHkeTa obbe-
MoMm 44 Bonpoca W IMUHbIA BU3Y-
anbHbIM MOHUTOPUHI UHTEPBbLIOE-
pamMHu TOProBbIX TOUEK.

HnumensHocme unmepBeoro:
40—50 MuHyT.

O6pabomka uHgpopmayuu
NPOU3BOSUNACH C UCMO/Ib30BAHM-
eM cTtatucTuyeckoro naketa SPSS
for Windows u Excel 97.

2. PE3Y/NIbTATHI
NMPOBEAEHHOIO
UCC/NIE[JOBAHUSA
HacTosuwee uccneposarue no-
Kasaslo, UTO Ha CeroHsALLHUA fieHb
Ha PbIHKE BOAOYHOM NPOAYKLWH
ropoga Mockebl (ma6a. 1), ucxo-
I8 U3 obbeMa npoax, onpenesm-
nuce Tpu nnpepa (maéba. 2, puc. 1)
3axBaTUBLIWE OCHOBHYIO YacTb
(okono 70—75%) ot obuiero Ko-
JIMYeCTBa NPOAABAEMON B ropoae
BoakH. J1o Boaka «Kpucrann» —
30%, soaxa «CmupHoB» — 25%
W BOAKA Noj TOProBbiM 3HAKOM
«[osranb» — 20%. Jlugupytoulee
nosoKeHue BoaKH 3asoga «Kpuc-
tann» (r. Mockea) obycnosneHo
npekae BCero npeactaBfieHHbIM
LUMPOKHUM aCCOPTUMEHTOM NPOAYK-
LMK U CPABHWUTEIbHO HEBbLICOKOM
LIeHOM, UTO ABNSETCS HA CEroaHs-
LUHWIA AeHb OCHOBHbIM KPUTEPHEM
[N POCCHMIMCKOrO NOKynatens npu
MPUHATHU PELLEHUS O NOKYIKeE.

Boaka 3aeoga «CmupHoB»
(YepHoronoeka) Npo4YHO yaep>Ku-
BaeT BTOPOE MECTO MO NpoaaxKam
3acuet bonbLiero obbema 6yTbis-
KW, TAKOM >Ke HEBbICOKOM LieHbl U
HEen0Xoro KayecTea.

BopouHas npoaykuus «Jos-
raHb» 3aMblKaeT 3Ty TPOWUKY nnae-
POB 3a CUET BbICOKOrO 3alluLLEeH-
HOro KauyecTBa W LUMPOYAMWLLErO
accoptumeHTa. CToumMocTb e
npoaykuuu «[loBraHb» octaBnsiet
»KenaTb Nyyllero AAs Hallero no-
Tpebutensa, xora obycnoeneHa

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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CBoj

Has

Tabnunya 1

ACCOPTUMEHT BOAOK

npoAaHo 3a HepAeAlo

npoAaHo 3a HepAeAlo

npoAaHo 3a HeAeArD

(02.02-09.02.98) (09.02-16.02.98) (16.02-25.02.98)
¢ | o8 ¢ | ¢k ¢ | gt
S| ¢ |53|=>|¢8| <% |s5|=>|¢8| s |s5]|->
2| s |85 | £ | 5 |gs| | E| & | g5 &
3 = =3 | '8 3 = =3 | '8 3 = S = 8
S - 0o o5 = S - 0o o5 = S - 0o o5 =
S| = |2El 2| 8| =@ |28 & | § o | 2% 2
(5] o 4 O © (5] o 4 O ° 33 [-% a2 O °
m [3) O X [11] m o O X [11] m o O X [11]
AoBraHb Bcero 3759 18,98 | 1902 10,93 | 3530 17,54
XnebHasn 487 no5 25 2,46 350 20,6 17 2,01 479 19,2 25 2,38
MomepaHueBas 205 12,1 17 1,03 98 9,8 10 0,56 189 111 17 0,94
AMMOHHanA 198 11,0 18 1,00 161 12,4 13 0,93 201 11,2 18 1,00
MepoBas 201 8,7 23 1,01 | 133 9,5 14 0,76 213 9,3 23 1,06
Aamckasn 305 11,3 27 1,54 203 13,5 15 1,17 312 11,6 27 1,55
KntokBeHHas 455 20,7 22 2,30 308 22,0 14 1,77 265 12,0 22 1,32
KeppoBas 112 7,5 15 0,57 21 35 6 0,12 123 8,2 15 0,61
AHUcoBaA 234 14,6 16 1,18. 140 20,0 7 0,80 229 143 16 1,14
NmbupHasn 346 28,8 12 1,75 91 15,2 6 0,52 325 27,1 12 1,61
ChaBfiHCKas 112 6,2 18 0,57 56 4,7 12 0,32 99 55 18 0,49
MepuoBasn 348 19,3 18 1,76 140 28,0 5 0,80 324 18,0 18 1,61
NecHas 112 59 19 0,57 5 0,6 8 0,03 135 71 19 0,67
Hos. Beue 132 7,8 17 0,67 70 7,0 10 0,40 145 8,5 17 0,72
KodenHas 56 4.7 12 0,28 7 14 5 0,04 59 4.9 12 0,29
PabuHoBas 456 351 13 2,30 119 17,0 7 0,68 432 33,2 13 2,15
Kpucrann Bcero: 5725 28,90 {10 045 57,73 | 5683 28,24
CronnuHas (0,5 a) 412 229 18 2,08 637 33,5 19 3,66 403 224 18 2,00
CronnuHas (0,7 a) 134 22,3 6 0,68 189 315 6 1,09 128 21,3 6 0,64
CtonnuHas (1 A) 112 16,0 7 0,57 133 19,0 7 0,76 109 15,6 7 0,54
CronnuHas (1,75 a) 98 245 4 0,49 119 29,8 4 0,68 101 25,3 4 0,50
MockoBckas (0,5 a) 378 18,9 20 1,91 497 26,2 19 2,86 365 18,3 20 1,81
MockoBckas (0,75) [ 123 15,4 8 0,62 161 | 20,1 8 0,93 145 18,1 8 0,72
AMMOHHasnA 234 33,4 Y 1,48 | 1120 | 160,0 6,44 213 30,4 7 1,06
Moconbckasn 765 85,0 9 3,86 | 1015 | 112,8 9 5,83 723 80,3 9 3,59
MpaspHuuHasn 784 65,3 12 3,96 | 1288 | 107,3 12 7,40 798 66,5 12 3,97
Dkenka 867 66,7 13 4,38 | 1288 | 107,3 12 7,40 898 69,1 13 4,46
Mpuset 923 40,1 23 466 | 1540 | 64,2 24 8,85 898 39,0 23 4,46
3aBanuHKa 895 40,7 22 452 | 2058 | 89,5 23 11,83 902 410 22 4,48
CMUpHOB BCero 4924 24,86 | 2772 1593 | 5031 25,00
CmupHoB Ne21 3678 | 122,6 30 18,57 | 2079 | 173,3 12 1195 | 3762 | 1254 30 18,69
CMUPHOB KAIOKBaA 678 27,1 25 3,42 343 57,2 6 1,97 712 28,5 25 3,54
CMUpPHOB 6pyCH. 568 | 29,9 19 287 | 350 | 38,9 9 2,01 557 29,3 19 2,77
ABCOAIOT BCEro: 155 0,78 | 119 0,68 136 0,68
A6contoT 67 45 15 0,34 49 7,0 7 0,28 57 3,8 15 0,28
AG6COAIOT LIUTPOH 45 3,5 13 0,23 35 8,8 4 0,20 39 3,0 13 0,19
A6CoAOT CMOp. 43 2,4 18 0,22 35 58 6 0,20 40 2,2 18 0,20
Smirnoff Bcero: 287 1,45 147 0,84 288 143
Smirnoff 189 12,6 15 0,95 126 15,8 8 0,72 201 13,4 15 1,00
Smirnoff citron 98 10,9 9 0,49 21 4,2 5 0,12 87 9,7 9 0,43
Finlandia Bcero: 185 0,93 105 0,60 180 0,89
Finlandia 98 54 18 0,49 56 5,6 10 0,32 95 53 18 0,47
Finlandia katokBa 87 3,8 23 0,44 49 6,1 8 0,28 85 3,7 23 0,42
Apyrve Bcero 4772 24,09 | 2309 13,27 | 5276 26,22
Hukuta 15 0,8 19 0,08 2 0,3 7 0,01 19 1,0 19 0,09
Ypcyc 45 21 21 0,23 3 0,3 9 0,02 49 23 21 0,24
UcTtok 1678 | 54,1 31 8,47 917 83,4 11 5,27 1784 57,5 31 8,87
Tonas 887 | 30,6 29 448 | 595 | 331 18 3,42 912 31,4 29 4,53
depenH 898 | 32,1 28 453 | 602 | 46,3 13 3,46 934 33,4 28 4,64
Bawnap M3aH 15 19 8 0,08 1 0,2 5 0,01 11 1.4 8 0,05
3.62 1234 | 441 28 6,23 189 315 6 1,09 | 1567 56,0 28 7,79
Bcero 19 807 100,00(17 399 100,00| 20 124 100,00

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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Tabnnuya 2

CraTtncTuKa npofjax Boaku B I. MocKkBe (MUTtoroBas Tabnmua)

MpoaaHo 3a Hepento
Accgg;”;":e” 02.02-09.02.98 09.02-16.02.98 16.02-25.02.98
6yTbIAKK % 6yThIAKK % 6yThIAKK %
«AoBraHb» 3759 18,98 1902 10,93 3 530 17,54
«Kpucram» 5725 28,9 10 045 57,73 5683 28,24
«CMUpHOB» 4824 24,86 2772 1593 5031 25
«ABCOAOT» 155 0,78 119 0,68 136 0,68
Smirnoff 287 1,45 147 0,84 288 143
Finlandia 185 0,93 105 0,6 180 0;89
Apyrvue 4772 24,09 2309 13,27 5276 26,22
Bcero 19 807 100 17 399 100 20 124 100
OHa He OTMYCKHbIMM LieHaMH, a Bbl- %0 E T
coTow (nopoti no 150%) Ttopro- &0 = —
BOM HaLeHKOW Mara3uHOB. 50
O6bembl npoaaXk BOAOK OCTaslb- a0 - 4 H-CHHPHOE.
HbIX NPOW3BOAMUTENEN OCTaNWCh 30 L ﬁ% g " g " o T
[aNeKo no3agu, U TSXKeNo Cero- 20 E ¥ I g- Eq K 3’7‘“ osmirnaff
[IHA rOBOPUTb 06 UX KOHKYPEHTO- ; g e H 2 @Finlandia
6 MKOM - T R T MEET <&
CNOcoBHOCTH C TPOMKOM Bbillene g R qmra 0 dpyrie
peuucneHHbiX nMaepos. XoTa Ta- " - ' - -
02.02-09.02.95 09,02 -16.02.95 16.02-2502.95
KO€ NOIOXKEHME Ha PbIHKE MHOTUX
U3 3TUX BOAOK O6yCﬂOBJ1eHO CKO- Puc. 1. lnvHaMuKa npoaark BOAKM 3a Tpu Heaenn,%
pee He LEHOM W KauecTsoM, a oT- Ta6nnua 3

CYTCTBMEM MOJbl Ha flaHHbIE BUIbI
U HAXOXAEHUEM WX Ha Pa3/IUUHbIX
YKU3HEHHbIX LHUKAAx, UMEeoLLUX
CBOW OCOBEHHOCTH.

Tenepb npoBeeM KpaTKui aHa-
N3 AUHAMUKM NPOAAXK B LIE/IOM 3a
Tpu Hegenu. Cneundpmka Usyuae-
MOrO NepuoAa 3aKoUaeTcs B TOM,
UTO OH OXBaTbIBAET NEPHUOL BBELE-
HUS1 Ha a/IKOTO/IbBHOM PbIHKE MOC-
KOBCKMX MapoK.

[TepBoiti BaxcHbit BbiBo0 — one-
perkaioLas peakuus PO3HUUHOIO
BOJIOYHOrO pbiHKa Ha noaobHoe
HoBOBBefeHWe. XOT MOCKOBCKas
Mapka ochuumanbHo Gbina Beege-
Hac 1MapTa, y>ke B nepvog c 09.02
no 16.02.98 r. 12 u3 32 KoHTponu-
PYeMbIX TOProBbIX TOYEK CHSIJIU C
npofAaxKu BOLKHU, HE WUMEIoLLHX
MOCKOBCKYIO MapKy. TO np1eeno

KonunyectBo Mara3nHoB, B KOTOPbIX Gbl/1a B NpojaKe BogKa (B aCCOPTUMEHTE),
B cpeaHeM 3a Heaesto

ACCOPTUMEHT BOAOK

02.02-09.02.98

09.02-16.02.98

16.02-25.02.98

«Kpucram» Bcero 149 150 149
OcranbHble BCero 621 293 621
K CHUYXKEeHUIO B AiBa C JIMLLUHUM pa3a oo O0cTaikHElR BECaro [ |

aCCOPTUMEHTA NpOoAaBaeMom BOA-
ku (maba. 3) n, Kak cneacreue,
CHWXKeHWe ToBapoobopoTa 3a He-
nento Ha 2 408 6yr. (puc. 2).

C Lpyro# CTOpOHbI, U3 pUCYH-
k08 3, 51 Tabnuupl 2 HeTpYaHO 3a-
METWUTb, YTO MNOSABJSIEHWE HOBOW
MapKW B TeUEHWE OOHOM Henenu
MOJIOXKHTE/IbHO CKa3anocb Nullb
ons ToBapoobopoTa KpucTanio-
BCKOMW BOOKM.

Mpun obuiem nageHur 0ObeMOB
NpoaaXk U acCOPTUMEHTA BOLKH,

gon 4 >T O ipHsTanmEcarn [77
L

S00

400 4

. <
< 1}1 < 1}1
300 & : <:<><:< 7 <:<:< £
200 45000, <’<’<’??§<’<’< 2y
100 3q 150 142
0 T
0202-08.02 09.02-16.02  16.02-25.02

Puc. 2. Hannuune B npogaxke BOAKK

KOJIMYECTBO NPOJAXK BOLOYHOM
npoaykumu Kpucranna sBo3pocno
g 1,75 pasa. 3to obycnosneHo
6osee paHHUM, YEM Y OCTa/IbHbIX
KOHKYPEHTOB, NosiB/ieHUeM Ha by-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Tbinkax Bogku Kpucrtann mockoe-
CKOW MapKH, UTO HUKaK He cKasa-
NIOCb Ha Ha/MuWK Ha npuiasKax
BoAoK 3aeoga Kpucrtann v ux ac-
COpPTUMEHTE.

MNocne nosiBneHUss MapoK Ha
Opyrux euaax soaku (16.02—
25.02.98 r.) cooTHoLWweHHE npo-
Jax, ux obbem, peUTUHIM No Npo-
LaXkaM BEPHYJIMCb Ha MPeXXHWH
ypoBeHb (cM. Tabn. 2 v puc. 1—3).
JT0 B NOSIHOW Mepe Kacaercs M
nokasaTenen KpUCTaslIOBCKOM
BOAKM (puc. 4).

3ausyyaemble nepuos BpeMeHH
(TpY Hepenu) MOXXKHO OTMETUTH
XOPOLWWH YyPOBEHb NpoLaX W
YCTOWUMBYIO penyTauuio cieayto-
LMX BOAOK M3 rpynmbl «Apyrue»
(cm. Tabn. 1): «Uctok»; «Pe-
penH»; «Tonas».

Mpu cywecTeylowmux obbemax
npofaXx M COOTBETCTBYIOLEM
YPOBHE PEKIaMHOM NOAAEPKKH,
MO>XHO rOBOPHTb O AaHHbIX BOA-
KaxX KaK O NoTeHUWasbHbIX KOH-
KypeHTax OCHOBHOW TPOMWKHU Nu-
Lepos.

EctecTBeHHO, 06 3TOM MOXHO
OyieT roBOPUTb NPU YCIIOBUK CO-
BNI04eHHA CYLLECTBYIOLLENO YPOB-
HS KQUeCTBa M NPOBeAEeHHH AaHHbI-
MW NPOU3BOAMTENSAMU FPAMOTHOM
LLeHOBOM NOJIUTHKH.

B aTo0# >ke rpynne HeNb3s He OT-
mMeTUTb 6o/bLIOH 06beM Npoaax
BOJKM C «HapOAHbIM» Ha3BaHWEM
«3.62», HaBeBalOWMUM «Temnsble»

MbIC/IM O «CTapbIX JOOPbIX BpeMe-
Hax».

MonynapHoOCTb faHHOM BOAKM
APKO OTparkaeT NPUBEPKEHHOCTb
onpenenieHHOM YaCTH HacesleHHs K
«[OeLeBbIM U CEPAMTbIMY» HamnMT-
kam. lNoaToMy nuK npopax aTow
BOLKMU NPUXOLMTCS Ha BeyepHee
BpemMs B pabouux W cnasibHbiX
KBapTanax, B TO >Ke BpeMsl B Cyrnep-
MapKeTax oHa B NPOAaXke NOJIHO-
CTblO OTCYTCTBYET.

B 3aknioueHune xotenoch 6bl OT-
METUTb CE30HHOCTb M3y4yaemMoro
TOBapa U 3aBUCHUMOCTb €ro npo-
JaX OT MOroAHbIX YC/IOBHUM.

Tak, pe3koe noxosnogaHue
B nepuof ¢ 16.02 no 25.02.98 r.
BbI3BA/IO yBeJiMUEeHHE npogax
BOAKMW B cpeHeM Ha 317 6yTbi-
NOK B 32 KOHTPOJIMPYEMbIX Mara-
3uHax.

3. OCHOBHbLIE BbIBOAbl
MTak, NOBTOPUM OCHOBHbIE Bbl-
BOAb! NPOBEAEHHOro UCC/efoBa-
HUS:
1.Jlngepsl npogax:
nepBas zpynna*: «Kpucmasnn».
«CmupHoBy», «/lJoB2aHb»;
Bmopas epynna: «Mcmoky»,
«@epeiiny, « Tonaz»;
mpemeos epynna: «3.62».
*ycnoBHoe cerMeHTUpPOBaHWE Ha
3TW rpynnbl 6asupyeTcs Ha COOT-
BETCTBYIOLLMX LEEHOBbIX HULLAX U
Knaccax notpeburene.
2.PO3HUYHbIW PbIHOK BOAKH
onepexalolle npopearuposari

25000 OB cera

O HpHETani

[ SB35

0202-09.02 09.02-1602 16.02-2502

Puc. 3. CooTHOLWEHWEe 06bEMOB NPOAaXK,
GYTbITKK

16.02-25.02 02.02-09.02
47% 27

08.02-16.02
25%

Puc. 4. flons npofax Boaku «Kpuctani»
B COOTBETCTBYIOLLMX Nepuogax

Ha BBeleHWe MOCKOBCKHUX Ma-
POK, BbITECHUB W3 TOBApoOOO-
poTta Boakw 6e3 Hee.

3.MosBneHWe HOBOM MapKu B Te-
ueHue OfHOW HELENU yBENUUU-
210 TOBapoOBOPOT KPUCTANINOB-
CKOMW BOKH.

4.Mocne nosiBNeHUA MapoK Ha
LPYrux BUAAX BOLKM COOTHOLLE-
HWe NPoAaXK, X 06beM, PERTHH-
rM no npoja’kam BEPHY/IUCb Ha
NPE>XHUH YPOBEHD.

5.Bodka — pesko BvipaxceHHbil
ce30HHbIT moBap, ypoBeHs
npodax komopozo 3aBucum
0m no200HbIX YcnoBud.

Ten./dakc pepakumm: (499) 168 3093, (495) 956 7027
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BbICTPOPACTYLLMM U HA-
CbILLAKOLLMACA PbIHOK POC-
CUU TPEBYET HOBbIX MOAXO-
O0B K AHANTU3Y U NNTAHUPO-
BAHMIO.

CepeguHa v koHey 90-x rogos
8 Poccumn osHameHosanuch 6yp-
HbIM PA3BUTUEM MHOTMX CErMeH-
ToB pbiHka. OueBuaHee BCero Bbi-
POC PbIHOK NPOAOBOJ/IbCTBEHHbIX
ToBapoB. bykBanbHO 3a HECKO/b-
KO /IeT PblHOK B Hallen cTpaHe
npoLuen rpoMagHbli NyTb OT TO-
Ta/JIbHOro feduuuTa U KApTOYHOM
CHUCTEMbI pacnpefesneHus K coT-
HAM Pa3/IMYHbIX BULOB TOBAPOB M
OYKBa/IbHO K TbICAYaM M TbiCAYaM
OCTPO KOHKYPHPYIOLLMX 32 noTpe-
6uTtens Toproebix Mapok. Mpu
3TOM HECOMHEHHbIM NoKasaresieM
TAKOro pocTta oKasasicsi pblHOK
BOAKWU. BMecTo TpaAMUMOHHbIX
BoAoK «Pycckasy», «CtonmuHas» 1
«JluMOHHas» poccuiickue noTpe-
6utenu ctanu BblbUpaTb Mexay
MHOMMMUW ¥ MHOFMMU HOBbIMU COpP-
TaMu ¥ MapKaMmH.

Mo oueHkam AreHtctBa «Kava-
nos u Konnern» cerofHs ocHoB-
HbIX MApPOK TOJIbKO B CTO/IULIE Ha-
CUMTbLIBAETCS MO MeHblUEN Mepe

ceMb fecsaTkoB. Ecnu B3aTb B pac-
UeT pas/inuHble MapKKU Ha peryo-
HaJIbHbIX PbIHKAX U MECTHblE COp-
Ta, TO CUET NOWAET HA COTHWU MapPOK.
Kak »«e Bbivrpartb B 3Tol 060CTpeH-
HoM 6opbbe 3a notpebutens? Kak
pasobpaTbcs, Kakas pblHOYHaA
cTpaTerus 6ynet npubbinbHoOM?
YUTo MOXKET NPUBECTU K POCTY NPO-
[a>K UMEHHO cBoero Toeapa?

ArentcTBo «Kauanoe u Konne-
rM» UCNONb3YET HOBEMLLYIO U Crie-
LManbHYO METOAMKY AJ/15 aHa/IM3a
W MPUHATUA apryMeHTUPOBaHHbIX
pelweHUin B HacbIWaloWKUXCA U
KOHKYPEHTHbIX pbIHKaxX. ITa METO-
auvka ans Poccuu nonyunna Hasea-
Hue KomnnekcHoe MapkeTuHro-
Boe [Mnanuposanue (KMIT), 2000.
B ueM ee ocHOBHble 0COBEHHOCTD
W oTnuuns?

Mpexxne Bcero Mol hoKycupy-
€MCsl Ha MoOKynaTe/ibCKOM NnoBe-
AeHuu notpebuteneit. XXusHeHnHo
HeobXOoAUMO 3HaTb U NOHWMATb
CKOJIbKO U NMouyeMy noKynaior
TOT unu uHou Ttoeap. Kak MHoro
MOKYMNaloT M B Kakux ciydasx. Kto
3TH 04U U MOXKHO JIM CPefH HUX
BblAENUTb BEAYLLMX noTpebutenei
U MO KaKWM Npu3HaKam.

Btopo# v He MeHee BaXXHbIi
pakTop: Mbl JONXKHbI MOMHHTD,
UTO BECb MAPKETHHT, BCS peKnama
JOJIKHbI ObITb YyMeCTHbI. YMecT-
Hbl UMEHHO C TOYKHW 3PEHHs Mo-
TpebHocTel notpebutens u Toro
MOMEHTa, KOorja OH coBepLiaeT
CBOIO MOKYTKY.

W TpeTui, Takom e BaXKHbIM
chakTop: Mbl 0653aTENBHO [OMIK-
Hbl MPOMTH WAr 3a Warom no
BCEM Lienoyke paccy>kaeHum, 4to-
Obl NPUIATH K KOHEUHOMY BbIBOLY
W NPUHSATD B3BELLIEHHOE peLLeHHe.
MmMeHHoO pelueHue, NnpUHATOE B pe-
3y/bTaTe NO3TANHOro NOAXoAa,
MOMOXET HaM BbIUrpaTb B KOHKY-
peHTHOM 6opbbe.

[aBaiTe nocMOTpUM, K Kakum
OCHOBHbIM pe3y/ibTaTaM MOXXHO
NPUMTU, aHANIM3UPYS PbIHOK BOJ-
ku B Poccun*.

NOTPEBJNIEHUE CMNUPTHO-
o — B LLEJIOM COUMANIbHOE
ABNEHUE

PbiHok Bogku B Poccuu Bbigens-
eTCA CBOMMMH YHWKasIbHbIMU OCO-
6eHHocTamu. MNpexxae Bcero — oH
KPYMNHEHULW WK BOLOYHbBIM PbIHOK
B mupe. bonee Toro, Bo Bcem oc-
Ta/lbHOM MUpPE NPO4AETCH NPaKTH-
UECKH CTO/IbKO K€ BOJKH, CKOJIb-
ko B Poccuu (c yueTom Heneranb-
HOrO W [ieLeBoro NPOU3BOACTBA).
OpaHWM 3TUM PbIHOK BOAKH 3aciy-
>KMBaeT CamMoro MpUCcTafibHOro
BHUMaHHs, KaKk OCHOBHbIX OTeue-
CTBEHHbIX U MUPOBbIX MPOU3BOAU-
Tenew, Tak U Toprosues. Kak ke
CNOXXHUNACb TaKasi CUTyalM s M Ha-
CKONbKO aonro 6yner oHa npo-
poJsikarbca?

* DaHHbiM 0630p BEepeH B CBOMX OCHOBHbIX BHIBOAAX M pekoMeHaauusx. Ho, B cuny orpaHmMuyeHHOCTM neyatHoro
NPOCTPAHCTBA, HE SBASETCSA MOJSIHBIM C TOYKM 3PEHMSI ONMUCAHMS BCEX HEOOXOANMMBIX PAKTOPOB.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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MoTpebneHue YUCTOro anko-
rons 8 Poccuu pesko Havano pa-
cTi Ha pyberke 80—90-x ronos:
¢ 10,7 n Ha pywy HaceneHus
B 1987 oo 12,0 n 8 1992.

3710 6bINa, Kak Mbl TOMHWM, 3M0-
Xa pe3KUX IKOHOMHUYECKUX U CO-
LManbHbIX NOTPSACEHUH. ITO BbIo
BPEMS MafeHUs YPOBHS XKU3HM.
OueBunaHo, Takom pocT noTpebe-
HUS MPOU3OLLEN 3a CHET HU3KOKA-
UECTBEHHOrO a/IKOroIsi U Npexae
Bcero Boaku. [lons HeneranbHoro
NPOW3BOACTBA U UMMNOPTa JOCTH-
rnano HeKOTopbIM oueHkaM ot 20
1o 40%. KoceerHo 310 noateep-
YKOAETCA TaKXKe U TEM, UTO UUC/IO
CMepTer, CBA3aHHbIX C a/IKOroJib-
HbIM OTpaB/ieHWeM BbIPOC/IO B ABa
pasa:c 117,0 5o 262,0 (MCTOUHMK.
University of Wales).

PONIb PEKJIAMbI: BPAL NN
OHA MOXET YBEJIMYNTb OB-
LLLEE NOTPEBJIEHME BOAKH

34ecb MHTEpPECHO cKasaTb He-
CKOJIbKO CJIOB O peKname W npo-
H6neme, KOTOpas peryasapHo Noss-
NSIETCA B CPELCTBAX MAaCCOBOM UH-
opMaumnm, BAUSET K peKaama
BOJIKW Ha yBefiMueHue notpebne-
HUS ee, MPOKNSATOW, U CTOUT JiU
3anpewarb peknamy? HanomHio,
YTO CEerofHs peksama CrnUpTHbIX
HanuTKOB, BKJ/IOYas NUBO, 3anpe-
weHa B Poccun Ha TeneBuaeHum,
paauo v B npecce.

OpHako, kak Mbl BUAUM, PE3KUH
pocT noTpebneHust CNUPTHbIX Ha-
MUTKOB Obl1 OTMEYeH 3aJ0/ro Ao
MaCCUPOBaHHbIX PEK/SIaMHbIX KaM-
naHui. U kak pas peknamupyemblie
noae mMapku (Smirnoff, Rasputin,
White Eagle v np.) v He cocTaBWIn
CylWwecTBEHHOW AONU PbIHKA.
Mpexxae Bcero — B cuny ux Gonee

BbICOKOM CTOMMOCTH NO CpaBHe-
HHIO C HeslerabHO NPOW3BEAEHHOM
W/ MPOCTO [ELEeBON U HeKaue-
cTBeHHOM BoaKoH. OCHOBHble npu-
UMHbI, BbI3BABLUME W Bbi3bIBAIOLLHE
pocT notpebneHus BOLKH, B nep-
BYIO ouepefib — COLMaUibHblE.

MHTepecHbIM U HEOXKHMAAHHBIM
noATBEPXXAEHUEM 3TOMY haKTy
cnyxat pgaHHbole Cotosa lepmaH-
ckoi [MpombiwneHHon Peknambl.
3a nocnefHue OecATb SIeT pacxo-
Obl HA peKnaMy CMUpPTHbIX HAMNWUT-
koB B [epmaHuu Bospocnu bonee
yem B gBa pasa: ¢ 0,5 mapg po
1,2 mapg mapok. lpu atom no-
TpebneHue anKorons Ha AyLuy Ha-
cenexus ynano!

Kakoe 3to umeeT oTHoleHHe
K Ham? Ce#uac, Korpa OencTBu-
Te/IbHO 3KOHOMMWUECKas CUTyauus
HauuHaeT cTabuNIUM3npPoBaTbhCs, Mbl
BMpaBe OXXWAATb COKPALLEHHS NO-
Tpebnenuns ankorons. U, kak cnea-
CTBME, MOXKET COKPATUTbCA WAW
CYLLLECTBEHHO U3MEHWUTLCSA PbIHOK
BoakH. KoHkypeHTHas 6opbba
MeXAY PasMuHbIMU MapKamu M
NPOU3BOAUTENSAMU CTaHET elle
»ectue. U ata Gopbba nosepHeT-
CSl B HEOXKMAHHYIO CTOPOHY.

PbIHOK BOAKW CEFOgHA —
KAKYIO BOOKY NOKYMNAKOT

Tenepb NOCMOTPUM, KaK B Haua-
ne 1997 ropa cknagpliBancs pbIHOK

Boaku B Mockee. [lns ynobcTea
pasgenum BClO BOAKY Ha uyeTbipe
6onbwmnx Tuna (maba. 1).

Hewesas (10—19 1. p. 32 0,5 n
8 06bIYHOM NPOAYKTOBOM Marasu-
He). IMeHHO B 3TOM KaTeropuu
ObINIO CKOHLEHTPUPOBAHO Hau-
Bonbluee KOSMYECTBO Heneranb-
HOW BOAKW M3 CTpaH BauKHero
3apybexbs. Kak npasuno, ato
BOAKa nog mapkamu «Pycckas»,
«CronnuHas» u npouee.

CpeaHsa soagka (20—30 T1.p.).
3necb Hanbonee ApKUM NpeacTa-
BUTE/IEM SIB/IAIOTCS BOLKH MOCKOB-
ckoro 3aBoga «Kpucrann».

Hoporas sogka (31—49 1. p.).
ITy Ka TEropuio XapakTepusyoT
TaKkue Mapku, kak Smirnoff, «loe-
raHb» U «CMUPHOBD».

AnutHas Boaka (50 1. p. v BbIWwe).
JTOT CNUCOK BO3rnaBnseT TaKas
U3BeCTHasl MapKa, kak Absolut.

MbI BUAWMM, UTO KOSIMUECTBO MO-
Tpebutener 8 Mockse, npeanoum-
TaloLLMX pa3Hyto BOAKY pacnpene-
JMNOCb MOPOBHY MEXAY AELLEBOH,
cpelHel U [Oporon BOAKOM.
Tonbko 7% Mocksuuen perynsp-
HO MOKYNaloT BOAKY CTOMMOCTbIO
nopoxke 50 1. p. UHTepecHee ppy-
roe: 6onblue BCEro, B IMTPax, no-
Tpebnserca BOAKW CTOMMOCTbIO
20—30 1. p. ITOT CErMeHT Tpaau-
UMOHHO cunTaetcs «Kpucrannos-
CKHUM»,

Tabnumya 1
PacnpeseneHue Npogax no LeHOBbIM KaTeropusm

CTonmocCTb, Hons o HOTpﬂgJJ:lIZHMH, Hons n0Tpe6°-

TbiC. py6. notpebutenen, % TUTpbI, % nenwus, py6., %
Dewesas (10—19) 30 32 18
CpepHsisa (20—30) 33 36 31
Hoporas (31—49) 30 20 37
OnutHag (50+) 7 7 14

Basa: Mockea, notpebutenu sogkm, 3uma 1997.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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Kcratu, nonynsipHocTb 3aBoga
«Kpuctann» kak npoussogutens
KauyeCTBEHHOM WU OOCTYMHOM MO
LieHe BOAKM, AABHO NepeLuarHyna
rpaHuubl Mocksbl. Bonee Toro,
3TO NPUBENO K NI0BONbITHOMY AB-
NneHuto Ha pblHke. MoTtpebuTenu
MeHbLUe UHTEPECYIOTCS KOHKPET-
HoW MapkoM Bogku — «[lpuBeTy,
«MNpasgHuuHas» unu gpyras — ux
Bosblue UHTEpecyeT caM 3aBOfl-
U3roToBUTENb. ITO OTKPbIBAET ne-
pen «Kpuctannom» 6onbluve nep-
CNEKTUBbI 4151 PbIHOYHOMO PbIBKA,
UCNo/b3Ys TaK Ha3bIBAEMYHO «30H-
TUYHYIO» MAPKETUHIOBYIO TEXHO-
noruto. B atom cnyuae npouseo-
OUTeNnb MoXKeT CPOKYyCUpoBaTb
CBOW MapKeTUHroBble BIoAXKeTbl
Ha NPOJBUXXEHWU OJHOrO CO0b-
LLLeHUss O CBOEM 3aBOje, YTO Mo-
3BOJIUT CYLLLECTBEHHO CIKOHOMUTb
Ha NPOABUXXEHWW OTHAENbHbIX Ma-
pok. TeM caMbiM MOXHO cyLle-
CTBEHHO CHU3WUTb U3AEPXKKH W NO-
BbICUTb B HECKOJIbKO pa3 3dodhek-
TUBHOCTb Kaxkgoro pybns, Bno-
YKEHHOTrO B MapPKETHHT.

Jllo6onbiTHO 0BpPaTUTL BHUMa-
HWe U Ha hMHaHCOBYIO 3dhhek-
TUBHOCTb NPOJAX B KaXKAOM U3
CEerMeHTOB BOAOK pPa3HOMW CToO-
umocTtu. BugHo, uto npu nepe-
X0JLe B CETMEHTbl JOPOron u
3/IUTHOW BOAKWU AONSA pbiHKA
B LLeHE)KHOM UCUYUCTIEHUU PE3KO
nosblwaetcs. Tak, foporas Boa-
Ka 3aHuMaeT B MockBe ueTBepTb
pbiHKa BCeM BOAKMW B HaTypasb-
HbIX NMOKa3aTensAx U TPETb PbIHKA
B €HEXKHOM UcuUcneHud. pyru-
Mu cnosamu 25% npopax B uT-
pax naet 37% Bcex AeHer Ha
3TOM pbiHKe! B cermeHTe annUTHbIX
BOJOK TaKkoi paspbis elie 6onee
Bnevatnsow;: 7% Bcex npopax

B nuTpax paet 14% Bscex peHer
Ha PbIHKE BOJKW — pa3pbiB B [Ba
pasal

KoHeuHo, goporas Bogka u
3nUTHasa BoaKa TpebyloT bonee
[IOPOrUX TEXHONOIUI NPH NPOU3-
BOACTBE, Aa U cama byTbiKa cTo-
ut gopoxe. Ho, 6e3ycnosHo, npu
MacCoBOM NPOU3BOACTBE Pa3pbls
He fo/KeH 6biTb TaKUM OrpoM-
HbiM. TMpu pasyMHbIX UHBECTHLU-
SX B NPOM3BOACTBO U MApKETUHI
TaKue «ONONIHUTE/IbHbIE» AEHbMM
MO>HO paccmaTpuBaTh Kak 6oHyc
WK «CBEPXNPHObINb» 3a NpaBu/b-
HOE NO3ULMOHUPOBAHWUE U UMUK
MapKH.

Jlerko nu npoussoauTENsM M
TOProBLaM NoNy4nUTb Takol BoHyC
ot notpebutenein? U kakme ocHOB-
Hble npobaembl Ha 3ToM nyTH? Kak
notpebuTeny ronocyoT 3a Ty Uiu
UHYIO MapKy?

TOJIbKO 7 MAPOK HA3BAHbDI
MEPBbIMU B CMMNCKE NOTPEB-
NAEMbIX MAPOK

ArentctBo «Kauanoe u Konne-
rM» aKTUBHO MCMNONb3yeT TaKoM
nokasare/lb, Kak KOJIMYECTBO NO-
Tpebutenei (B % ot obuiero umc-
na), Ha3BaBLUMX TY WU UHYIO Map-
Ky NepBo# B CNMCKe noTpebnse-
MbIX UMK BofoK. O6bluHO cuuTa-
€TCA, UTO OTBeYas Ha TOT UJIK UHOW
BOMPOC, Mbl NEPBbIM LE/OM BCrO-
MWHaeM CBOM NoBUMBbIH, npeano-

[py rHe [Bonee G0 mMapok]
25%

uMTaeMbIi TOBap — TOT TOBap, 4TO
NIEXXHT HA NOBEPXHOCTH CO3HAHMS.
B Takux cnyuyasix NpuHATO roBo-
pWTb, YTO AONS B YyMax COOTBET-
CTBYET [O/E Ha PbiHKeE.

Tak BoT, Bcero cemb (!!!) mapok
BOJIOK OTBETCTBEHHbI 3a NOAAB/Ns-
towiee 6ONbLIMHCTBO NoTpebneHns
B CErMEHTE JJOPOruX U 3/UTHbIX
BoLOK (puc.). OctanbHbie 60 v 60-
Nee MapoK B CPeSHEM UMEIOT BCe-
ro NWilb NO NOAMNPOLEHTA PbIHKA
notpebutenei. MNpum 3Tom cTeneHb
NOANBHOCTH K MapKaM Ha JaHHOM
pbiHKe BecbMa Benuka. lNpakTu-
UECKM BCE MapKW COXPaHSIOT YMC-
no ceoux notpebutenen. Ucknio-
ueHWe COCTaBNAIOT MapKH, 3ape-
KOMeHoBaBlWe ceba Gonblimm
KOJIMYECTBOM NOAAENOK U/WUNH
UMUTATOPOB.

KOSODOUUMNEHT NOBTOP-
HbIX MOKYMNOK — 80% MOTPE-
BUTEJIEW MOCTOAHHO MOKY-
MAKOT OQHY U TY >XE MAPKY

UTobbl SIBHO yBHAETb AasibHEMN-
LLKe NnepcrneKTUBbI TOBapa Ha PbiH-
Ke — BO3MOXHOCTb poCTa WM,
HaobopoT, COKpaLLeHUs A0/H
PbIHKA — Mbl UCMOJ/Ib3YyEM, B TOM
uuc/ie TakoW nokasaresib, Kak Ko-
3 pHLMEHT NOBTOPHbIX NOKYMNOK.
Lons nokynatenew (8 %), nokyna-
IOLMX AaHHYIO MapKy NMOBTOPHO,
MO>KET CKa3aTb O CAMOM J1aBHOM:
roTOBbl M NoTpedbuTenu rono-

w[WIE T AHE, SiFRo T,
WEMHPH O o, o PHETANN
[2aEon). absolut,
WETONHS HARA, wBHHIAHTH An

T2

Puc. MNMotpebuteny JOoporomn n anuTHOM BOAOK. MocKBa, 3uma 1997
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COBaTb CBOMM KpPOBHbIM pybnem
3a 3TOT TOBAp WAW Nepexomast
K KOHKypeHTaMm. [pu aTom, ecte-
CTBEHHO, Jlyylle CPaBHUBATb 3TOT
nokasartesib CO CPeAHUM Mo AaH-
HOMY PbIHKY, BEAb BCErAa cylue-
CTBYET «ECTECTBEHHas» MUrpaums
nokynartene#. o Hawum oueHkam
ONS MHOTMX NPOAOBOJIbCTBEHHbIX
TOBapOB KO3(ppHUUUEHT NOBTOP-
HbIX MOKYMOK COCTaB/iieT OKOJO
80%. Opyrumu cnosamu, 80% no-
CTOSIHHO MOKYNaloT B TeueHue
onpeneneHHOro BpEMEHU OfHU U
Te K€ MapKH.

B ma6sauye 2npueegeHbl Hau-
fonee TUMUUHbIE MapKK WU Hau-
6onee TUNWUUHbIE pe3y/bTaTbl.
Mbi BUAUM, UTO B UenoM 6onb-
LUMHCTBO MApOK, KaK U roBOpH-
Jlocb paHee, 3aHUMalOT YCTOWUM-
Bble no3uuuu. MNpoueHT nosTop-
HbIX MOKYNOK 06bluHO KONE6-
netcsa B HebonblIMX Npegenax
74—86%, uto rosopuT 06 ycTOM-
unMBOCTU NoTpebutene.

Boaka «CronuuHasa», ogHako,
UMeeT caMblil HU3KUM KO3hpULIK-
€HT MOBTOPHbIX NokKynok. Moutu
NONOBHHA ee TEeKYLLUX NoTpebuTe-
Nlel B OPOroM U 3/IUTHOM CErMeH-
Te NepekayalTCca Ha gpyruve
BOAKH. ITO HEYAMUBHUTENIbHO — ro-
CynapcTBEHHOE pelleHue 06 oT-
MeHe npae Ha 3Hak «CtonnuHas»
NPUBESIO K NOSIBIEHUIO HA PbIHKE
Macchbl AelleBblX U HEKAYeCTBeH-
HbIX NOAAENOK U UMUTATOPOB. ITO
3acTtaeniseT notpebuTtenen oTBo-
payuBaTbCsi OT U3BECTHOMW W Tpa-
OULUOHHOM BOAKM.

C ofiHOW CTOPOHBI, pelueHue 06
OTMeHe 3alWUTbl HAUMEHOBaHUA
«CronunuHas» npueeno K nortepe
4acTu pbiHKA A/18 rOCyLapCTBeH-
HbIX 3aBOJ0B, @ UMEHHO TaMm Npo-

M3BOAMIOCb OCHOBHOE KOJihue-
ctBo «CtonnuHomn». EctecteeHHo,
3TO NPMUBENO W K NOTEpPe COTeH
munnvoHos pybnen. C gpyro#
CTOPOHbI, 3TO OTKPbIBAET BO3-
MO>XHOCTH W PbIHOYHbIE NepPCneK-
TUBbI O APYrUX BogoK — 60-
POTbCSA 3a «OCBOOOXKAAIOLLMXCSA»
notpebutenei. Beab 310, KaK Mbl
BUAMM, Bonbluas pefKocTb Ha
pbiHKE AOPOrow /3NUTHON BOAKH
M POCKOLLHbIA MOJAAPOK KOHKY-
peHTaMm.

KAK BbIUTPATb HA CJIOXK-
HOM PbIHKE

Bce roBopHT 0 60/bLUMX CNOXK-
HOCTSIX, C KOTOPbIMU MOXET CTON-
KHYTbCS Npofasel, pelmrBLIHUi
yBE€/IUYUTb CBOIO AOJIIO Ha 3TOM
WUHTEPECHOM pbiHKe. Takoe BO3-
MO>HO TOJSIbKO NPU UCMOJ/Ib30Ba-
HUHW HEOBbIYHbIX U CMESbIX MapKe-
TUHIOBbIX NPHUEMOB. O,DMH U3 Ta-
KMX NPUMEPOB NPOAEMOHCTPHPO-
Bana Bofka «/JlosraHb». ItaBofKa
KaTeropuuHo 1 6ecKOMNPOMUCCHO
3asBMNa O KauecTse CBOEro npo-
AYKTa U O )KECTKUX rapaHTHAX Ka-

Takoe pelueHue oTseyasno, no-
>Kanym, camMmbIM HacCyLLHbIM Tpebo-
BaHUAM notpebutenen. Ha npo-
TAXKEHWe NOCefHUX HECKOIbKUX
NneT no pe3yibTataMm pasHbIX
OMNpOCOB NOAABASAIOLLEE KOJTUYE-
CTBO noTpebutener BbIHOCHMNO
npobnemy KauecTBa NPOAYKTOB M
rapaHTMi Ha NepBoe-BTOPOE Me-
cto (!). Bonee Toro, oHu BbIAK ro-
TOBbI NJATUTb 3@ 3TO AOMNOJHHU-
TeNbHble AeHbIM — Te caMble «Bo-
Hycbl». TONIbKO ofHa Mapka —
Bogka «JloBraHb» — B3sna ato
TpeboBaHue noTpebutenei K ce-
6e Ha BOOPY>KEHWe W BblMrpana.
Mpu 3TOM MapkeTUHroeble 6104-
>KeTbl 3TOW MapKu ObiNu B He-
ckonbko pas (!) MeHble Gloake-
TOB €e KOHKYPEHTOB.

Mo ouerHkam AreHtcTBa «Ka-
yanos u Konneru», cerogHs Ha
PbIHKE LOPOrMX U 3MUTHbIX BO-
LOK CyLLecTBYeT NO MeHblueK
Mepe eLle ofHa nepcnekTUBHas
BO3MOXHOCTb BbIpBATbCS B JIU-
Aepbl. ITO CBA3aHO Npexae Bce-
ro ¢ CaMMM NPOLECCOM noTpeb-
NEeHWUS BOLKHM.

YyecTBa.
Tabnuya 2
MockBa, 3uma 1997 roga, noTpebuTen 0pOroi 1 3MTHON BOAOK
Ha3BaHa nepBo#t
KoaddpuumneHT noBTOPHBLIX NOKYNOK | UHAEKC (MapKa/cpeaHee)

CpepHee 80

Smirnoff 74 92

«AOBraHb» 75 94
«CMUpPHOBB» 80 100
«Kpucran» (3aBop) 72 89

Absolut 86 107
«CToAMYHasA» 60 75
«@UHAIHAUSY 88 109
«KpemnreBckas» 78 97

«Hukura» 929 123

White Eagle 71 89
«YanKoBCKUI» 929 123

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



«KAYAJIOB 1 KOJIJIETM». [MoTpebneHne Boaku B Poccuu: npo6aemsbl U NepCneKTMBbI A58 KomnaHui (1997 N2 10)

KPEMKWE CNMUPTHbLIE HA-
MATKWU NbIOT NO MOBOAM.
OCOBEHHO MO NPA3AHU-
KAM

Kak He napagoKcanbHO 3ByUMT,
Ho nbtoT B Poccumn — no noesogam.
MHorouncneHHble onpocbl NoKa-
3bIBAIOT, YTO OCHOBHOWM NOBOA, ANA
notpebneHns Kpenkux CUpTHbIX
HanuTKOB M BOJOKHU B OCOBEHHO-
CTWM — npasfHUYHOE 3acTo/be
(ma6a. 3).

Ta mapka Boaku, KoTopas ce-
rofHs peluTenbHoO BOCNoNb3yeT-
€A TakWMM npeganouyTeHWem noTpe-
OuTenek U caenaeT 3TO OCHOBOW
[19 CBOEro NO3ULUOHUPOBAHMS M
KOMMYHHWKaLMM1, NONYYUT cylle-
CTBEHHbIM BbIMIPbILL NEepe KOHKY-
peHTamu. OHa CMOXKEeT yCUUTb
CBOMU NO3HULUMKU Ha PbIHKE BOAKHU U
NONY4YNUTb CBOU «BOHYCbI» B BUAE
CHUXKEHWA M3[EP>KEK U yBesnye-
HWS 0ObEMOB NpoJaXx.

KAK CHU3UTb U3AEPXXKU U
YBEJIMYUTb SODEKTUBHOCTb
MNPOLAX.

BesycnosHo, B Takoi nporpam-
me, AreHtcTteo «Kauanos u Kon-

Tabamya 3
Cutyaumm 4ns ynotpebneHns Kpernkmnx CriupTHbIX HanmMTKoB

CHTyaLWM A YTIOTPEBASHHS KPEMKUX CTIMPTHBIX AoAs OT uucna onNpoLLEHHbIX, %

HanuTKos My>XUUHBbI MeHuyb!
3acTtonbe ¢ poACTBEHHUKaMMU, APY3bAMKU 68 51
YT06bI CHATbL YCTAaNOCTb 18 4
Yto6bI NOAHATL HAacCTpoeHUe 10 2
AenoBble NeperoBopbl, BCTPEUH 9 1
OT npocTyAbl 7
Mo npuBbIUKe (HE MOry He NUTb) 2 0
Apyroe 6 14
3aTpyAHAIOCh OTBETUTDL 9 20

®Pong «ObwecreeHHoe MHeHMe». Onpowero 530 mockenuen, 1996.

neru» HasbiBaeT 3To Komnnekc-
HbIM MapkeTuHroebiM [MnaHupo-
BaHWeM, HeoBXOAWMO yyecTb M
yBS3aTb BMECTE BCE OCHOBHbIE Na-
pametpbl. Cpean 3TUX napamert-
POB BaXKHEMLIMMH ABNSAIOTCSA: BO3-
MO>HbIM 06beM PbIHKA, BOCTHXKU-
Mble 0ObeMbI NPOAAXK A8 AaHHOM
MapKu, OCHOBHOE cojepiKaHue
Tex CooBLLEeHWH, KoTopble NnoTpe-
6uTenb nonyyaet uepes oopmie-

HWe CaMOro TOBapa, ero aTUKETKY,
peKknamy 1 MHOroe apyroe.

06 3TUX M MHOTMX APYrUX Map-
KETHUHIOBbIX TEXHONOTUSAX AreHT-
cteo «Kauanos u Konneru» co-
BMecTHO ¢ Akagemuen BrewHen
Toproenu pacckasbiBaeT Ha cre-
LMa/M3UPOBAHHbIX CEMUHapax
«MpogeccroHanbHbii MapkeTuHr
Ha Oupmes.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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VIR EVIOCKOBUKA |
RORCY/IDIaRnonnayii Py nar )
YCTAHOBREVNNIOTPEBNTENEN
[10)0THOIIEAVID
RICTIAGOAVIROT,01BHBIM
RORTENNAMNAO99BINTS)!

B cratbe npefcraBneHbl pesyib-
TaTbl KAa4eCTBEHHOro UCC/iefoBa-
HUS noTpebneHns roToebIxX cna-
60a/IKOroJibHbIX ra3upPoBaHHbIX
KokTennen. UccnepgoBarue npo-
BOAMJ/IOCH MO 3aKa3y KOMMNaHWM,
paccMaTpu1BaBLLEN NPOEKTbI BbIBO-
[la Ha POCCUMCKUW PbIHOK HOBOTO
KokTenns. [pu aTom pewanucb
cnepytoLLe 3ajaum:
¢ U3yyeHWe OMbiTa U HOPM NoTPed-

NeHWs CNaboaskoro/bHbIX rasu-

POBaHHbIX KOKTEHIeH, Npeanoy-

TEHUH cpefy B3aUMO3aMeHse-

MbIX KOHKYPEHTOB;
¢ LeHOBbIE OXKUAAHWS;
¢ ONTUMasibHas EMKOCTb U TUMb

yNaKoBOK;
¢ BOCMNpHSATHE BapUaHTOB Ha3Ba-

HUS Bp3HAA W 3CKU3OB ynako-

BOK.

Mo NOHATHbIM NpHUYMHAM B CTa-
Tbe NPUBOAMTCS JIULLb Ta YaCTb UH-
dopmaumu, koTopas He sIBNSETCS
KOH(PUAEHUUANBHOM.

UccnepoeaHre npoBoauioch
mMeTozoM dokyc-rpynn. Cneuuna-
nnctamu «MOCKOBCKOM KOHCY b~
TaLuMOHHOM rpynnbl» 6biao npose-
LeHO yeTbipe (POKYCHPOBAHHbIX
uHTepsbto B r. Mockse, 6bin onpo-
weH 31 pecnoHAeHT B Bo3pacTe
ot 15 po 30 ner.

PekpyTMeHT npousBsopuncs
cpeau notpebutener HanUTKOB
naHHoro Tuna. (Motpebutensamu
ABNSIUCb PECMOHAEHTbI, NOKyna-
oLMe AaHHbIM MPOAYKT He pexxe
1 pasa B nonroga.) OgHum u3
KpuTepues oTbopa ABNANCs ypo-
BeHb goxopos (ebiwe 100 y. e.
B pacyeTe Ha OLHOro YneHa ce-
MbMW B Mecsl). YuuTbiBas 3TOT
haKTop, Mbl OPUEHTUPOBAJIUCH Ha
couManbHbIM U NpodeccHoHanb-
HbIA CTaTyC PecnoHAeHTOB AMbo
UX pOAMUTENEN, a TaKXKe Ha WH-
dopmaumio o Hopmax notpebne-
HUS OPYrMX TOBAPOB.

CocraB yyacTHUKOB (pOKYC-
rpynn:
pynna Bospact CocTas yyacTHHKOB

1-a 15—17 4 myx., 3 KeH.

2-1 18 —21 4 myx., 4 KeH.

3-a 22 —25 4 wmyx., 4 xeH.

4-g 23—30 3 myx., 5>eH.

1. HOPMbI

MOTPEBJIEHUA K

COLIMOKYJIbTYPHBIE

HOPMbI

Crpaterumn notpedbutenbckoro
noeeneHuss GOpPMUPYIOTCS NOA,
B/IUSSHUEM CJIOXKUBLUMXCS COLMO-
KY/bTypHbIX HopM. OHK 06ycnos-
JIeHbl TaKXXe HOPMaMH W CUTyaLU-

amu notpebnenus. Mpu aHanuse
NoJTy4eHHbIX Pe3y/bTaToB Mbl ye-
AUy B6onbluoe BHUMaHUE 3TOMY
610Ky UHGOPMALHMH.

B kakux cuTyauusx pecnoHpeH-
Tbl NpefnounTaloT cnaboanko-
roNibHblE ra3uPOBaHHbIE KOKTEM/H
APYrMM Hanutkam?

Ha ynuue, B nytu, B o6uwe-
CTBEHHbIX MeCTax, B Mal1He

Kak nokasanu chokyc-rpynnbi,
cnaboanKoronbHbi KOKTENb
(vawe B GaHke) noTpebnaertca
6O/bLIMHCTBOM OMNPOLLEHHbIX BO
BPEMA NeLuX NPorynokK, B NyTH,
BO BPEMS NOE3[0K B 0BLecTBeH-
HOM TpaHcnopTe W B MaluHe,
B CUTyaLMAX OXXMOAHWUA Ha Y Le
WKW B OOLLECTBEHHbIX MecTax.
Kak npaBuo, B TaKMx CUTyaLusax
HanWTKW AAHHOrO TWUNa BbiCTyna-
0T B KauecTse NpoxnafuTesb-
HbIX, YTONSAIOLWMX Xaxay, yalle
ynoTpebnaioTcsa B >apKyilo no-
roay.

«llocne uncmumyma unu ¢ pa-
6omel udews, Kynuwe, Paccaa-
6uwscs» (k, 23 ropa)

«/]Ba paza B8 deHv Ha pabomy
edews (umeemcs B Budy, B ma-
wuHe) u ¢ pabomsl — npobKu,
xcapay (m, 26 net)

«O6biyH0 Bevepom, B8 mempo,
unu koeda udews no yauye. A ec-
au doma, mo 5 nuBo npednoyu-
matro, kKokmelnb — 045 dopoau»
(M, 23 roga)

«TouyHo He Aoma, B ocHOBHOM
Ha yauye, Bdopozee» (M, 22 rona)

Bo Bpemsa Bbixoga Ha nAasx,
Bble3fla Ha Npupoay

Mo MHeHWIO pecnoHAeHTOoB, ro-
TOBble KOKTeWnu ypobHo 6patb
¢ coboMm, BbiedKas Ha NpUPOAY
(nMKHKUK, pbiDanka, gada) uam co-
BGupaschb Ha NN KOMNaHWew.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



«BoOky ¢ aumMoHOM MOXCHO Ha
poibaske, ymobbi He Boobuje Ko-
coimu xo00ume» (M, 15 ner)

«Ha npupode, koeda cnopmuB-
Helll cmusab 00excobl. B denoBom
kocmwome 5 6bl He cmasia om-
KkpobiBame 6aHky» (X, 23 ropa)

B 3Tux ycnosusix ocoboe 3Haue-
HHUEe UMEET TO, UTO HANUTKKU OaHHO-
ro Knacca couertaiot B cebe Kaue-
CTBa aJIKOroJibHbIX W NPOXIaau-
TeNbHbIX HAMWUTKOB, & TaKXe y106-
CTBO ynakoBku. Mx He Hapo nepen
ynotpebneHnem pasnueatb —
MO>HO MOKYynaTb W NepeBo3uTb
cpa3sy MHOro yNaKoOBOK KOKTENNS,
MO YUCNY NPUCYTCTBYIOLLUX B KOM-
naHuu.

Mepep AUCKOTEKaAMH, HA AHUC-
KoTeKax

Mo cnosam 6onbLIMHCTBaA ONPO-
LUEHHbIX, CMUPTHbIE HAMMUTKKU Ha
LMCKOTEKM NPUHOCHTb, KaK NpaBu-
No, He pa3peluaeTtcs, HO nepeg,
LUCKOTEKOMW Nniobutenn Takoro
BMZA OTAbIXa NPEeANnoYUTAIOT Bbi-
NUTb MMEHHO CNaboaNKorosbHbIM
KOKTEN/Ib — OH NPEeKPacHO TOHU-
3upyeT v 6oaput. [lna MHOrMx
PECNOHAEHTOB UMEHHO HaMWTKU
[aHHOrO TUMa COOTBETCTBYIOT OCO-
6OMY «[IMCKOTEUHOMY» HacTpoe-
HUIO.

Bo Bpems fpy>kecKux BCcTpeu,
COBMECTHbIX NOXOA0B, CBA3aH-
HbIX C NnpebbiBaHUeM B 06uye-
CTBEHHbIX MecTax (B Marasu-
Hax, Ha BbICTaBKax U T. f.)

Haxopscb B obLiecTBeHHbIX Me-
CTaX — B Mara3uHe, Ha BbICTaBKe,
B NapKe — KOKTEM/U, KaK npaBu-
No, ynoTpebnaioT Takxe B Kaye-
CTBE NPOXNaANTENbHbIX HAMUTKOB,
YTONAOLLMX >KOKAY.

Cnaboasikoro/bHblIi ra3upoBaH-
HbIW KOKTE€MIb MOXXHO KYMUTb,

HEOXWLaHHO BCTPETUB npusTe-
NS — NO MHEHUWIO PECNOHAEHTOB,
TaKoW HanUTOK WAeasbHO NOAXO-
OMT ONS CMOHTAHHOM BCTPeYW Ha
ynuue.

«/laBHo yenoBeka He Budes,
CAYYaliHO HA YAUYyE CMOAKHYCS,
Hado no amomy noBody Beinume.
[Tokyname 6ymeiaky Bodku —
3mo Hado kyda-mo udmu, domod,
a mym kynusa 6aHoyky -Bpode u
Bvinusiu ymo-mo, a Bpode u He
nuau. To ecme mMoxcHoO dasewe
udmu — c 201080l Bce B nopso-
ke» (m, 20 ner)

Ha pa6ouem mecTe, B ochuce

BoNbWHHCTBO ONPOLWEHHbIX
cunTaeT cnaboasikorosibHble rasu-
pOBaHHblE KOKTEWIM HanUTKamM
ans orabixa. OgHako, No MHeHUIo
HEKOTOPbIX PECMOHAEHTOB, UMEH-
HO cNaboanKkorosibHble KOKTEMH
ONTUMasIbHO NOAXOAAT AAS yno-
Tpebneruns Ha pabouem mecTe, BO
BpeMs pabouero gHa. OpgHa M3
pecnoHzeHToK, acnupaHTka HUN,
npeanoy1TaeT KoKTeHnu1, pabortas
B BubNUoTEKAX.

«H3B8ecmHo, ymo cnupmHsie
Hanumku He npodarom B8 6ubuo-
mekax, Ho 200a 0B8a Ha3ad B 6y-
geme JleHuHckol 6unuomeku s
Bcmpemusa Kokmelnu u3 cepuu
«Anko», oueHo OyweBHo 6b110%»
(k, 22 ropna)

Mo MHeHWIO ogHOro M3 onpo-
LUEHHDbIX, MEHEeIPKEPA KOMMepue-
CKOM (h1pMbl, cnaboasikorosibHble
KOKTEW/IM MfieasibHO COOTBETCTBY-
IOT NPeLCTaBUTEIbCKUM LeNaM.
Heebicokoe copepykaHue ankoro-
NA fonyckaet ux notpebieHue Bo
BPEeMsl LeNOBbIX BCTPEY W nepero-
BOPOB.

«/llo6bie desoBbie Bcmpeyu.
Koxmedinu abconomro He 6yoym

3amymarHuBames pazym. Ho —
6aHKU, KOHEYHO, HEXOPOWO»
(M, 23 ropga)

Takum 06pazom, N0 MHEHUIO
60/1bIUIMHCTBA ONPOLIEHHbIX aNl-
KOroJsibHble HaNUTKU AAHHOTO
TMna Hanbonee yMeCTHbl B AU-
HaMHWYHbIX, HECTALLHOHAPHbIX
YCNOBHUAX, B CUTyaLUUAX «BHe
AOMay.

OcHOBHble NPUYKHBI, MO KOTO-
pbIM KOKTEH/IM B TaKMX CUTyaLM-
AX npeanoynTaloT 6esankorosb-
HbIM WU/IM OPYIFMM @/IKOrOJ1bHbIM
HanuTKam:

1) HeobxogmmocTb cobnoctu ner-
KYIO CTeNeHb OMnbsAHEHHS.

«Bpode nuna, a Bpode, u He
num» (m, 18 ner)

2) CtpemnieHre 0OCTHUYb ABOMHO-
ro adpcpekTa: ¢ Of4HON CTOPOHDI,
nerkoe Bo3by>kaeHue, packpeno-
LeHWe, NoBbILIEHWE TOHYCa, Ha-
CTPOEHHS; C APYron CTOPOHbI, yTO-
JIEHWE XKadKbl, OXNAKAEHWUE opra-
HW3Ma B XKapKHK feHb.

3) HeobxoanmocTb obecneunTb
yaobcTBO ynotpebnenus B AuHa-
MMWYHOM, HECTALMOHAPHOW CUTYa-
unu (aTomy TpeboBaHHIO JONMKHDI
COOTBETCTBOBATb HOPMbI PO3/IMBA
W TN YNaKOBKH).

4) XXenaHue cobnocTu onpepe-
JIEHHbIX pUTya.

Yacto pecnoHheHTbl oTaeNbHO
NOAYEPKHBAJIU BAXKHYIO DYHKLHIO
HanuTKOB JAaHHOrO THNa B CUTya-
uMu obuieHuns, ocobeHHO BO Bpe-
MS He3anaHUPOBaHHbIX BCTPEY.

«YenoBeka Bcmpemuas, cen,
paszoBapuBaeusb, 0oax#HO 6bimb
umo-mo B pyke» (k, 21 rop)

«Koeda obwerue HenaBs3qu-
Boe udem, ocobeHHO, Ko20a He
3acmosibe, @ Ymo-mo a /15 ¢yp-
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wem, K020a NOCMOSIHHO HYXCHA
Kakas-mo mMobuabHocme» (M,
22 ropa)

«Cnaboe cpedcmBo, nomoeaa-
roujee pasBuBame 6ecedy, nomo-
2aem xcecmukyaupoBams, noo-
HUMaem HacmpoeHue, no36o/s-
em paccaabumecsy (M, 26 ner)

«lomoBeie kokmeliau — knacc
HanumkoB 015 noBbiweHus nea-
kocmu obuenus. Cumyayuu —
oduckomeku, komnaHuu mycoBoy-
HO20 NAAHA, YAUYHBIE NPOYAKUY
(m, 27 ner)

Ha ypoBHe 3HauMMbIX TEHLEH-
LUK CYLLECTBEHHbIX OTJIMUUMU
B TPeX rpynnax mbl He OTMETUIIU.
Ho, kak u cnegosano npegnono-
>KWTb, B YCTaHOBKax W NoBeaeHuH
«rpynna THHEWYKEPOB» [EMOHCT-
pUpOBana CyLLeCTBEHHbIE OTIUUUSA
OT OCTasibHbIX.

Mpexxae Bcero BbisSB/EHHbIE pa3-
JIMYUA KacasIUCb OMMUCAHHbIX HUXKe
YCTaHOBOK U NpeACTaBNeHHH.

LleHoBble o)xuaaHus

[ns pecnoHgeHTOB MnagLue Bo-
ceMHaguatv net bonee 3HauymMm
hakTop LeHbl. BepxHsas rpaHuua
NPUEeMNEMON A5 HUX LieHbl CyLLe-
CTBEHHO HWXe, YeM /1A ocTaslb-
HbIX.

YcTaHOBKHW MO OTHOLWIEHHIO
K cnaboankoronbHbiM rasupo-
BaHHbIM KOKTEUNAM

Lns cambix 1OHbIX pecnoHpeH-
TOB cnaboasikorosbHble rasvpo-
BaHHble KOKTeHNH, Byib TO HaNWT-
KW Ha OCHOBE BOAKM, A>KHUHA UK
poma, ABNAIOTCA Npexae BCero
ankoronem. B To Bpems kak B Boc-
npUsaTUU Bonee CTapLUMX PECrnoH-
[IEHTOB KOKTEW/IU KPEenocTbio He
6onee 10— 15° umeloT HeKuMi npo-
MEXXYTOUHbIA CTaTyC: OHW MOTYT

BbICTYNaTb HE TOJIbKO B KauecTse
rOpPAYHTENBHOMO, BO30YXKAAIOLLEro
HanWTKa, HO W B KauecTBe TOHWU3U-
pytow,ero, npoxnaguTesibHOro,
yTonsioLLero xxaxay. MHorue pec-
MOHAEHTbI CTapLue BOCEMHaALATH
NeT ANs YTONEHUA >KaxKapbl 4acTo
npeanoynTaloT 6e3anKorofibHbIM
HanuTKam claboankorosbHble KOK-
Tennu. B BocnpuatTuM TUHeN D Ke-
POB HaNUTKKU AAHHOTO KJ1acCa TaKo-
ro «NPOMEXXYTOUHOrO CTaTyca» He
umetot. MNoapocTku ans ytonexus
>KaXK[bl ropasfo vallle ynotpebns-
10T 6e3a/IKOroJIbHbIE HAMUTKH.

Crartyc KoKTennemn onpegenser-
CA ONS TUHENXKEPOB TakXKe (hak-
TOPOM LieHbl: OT/IUYME B LieHEe
(naxe Ha yposHe 1—2 Tbic. py6.)
mexxay «DaHtomn», «Cnpantom»
CaMbIM AeLleBbIM ajKOroJibHbIM
KOKTEHM/IEM /11 HUX OKa3blBAETCA
CYLLLECTBEHHbIM.

Curtyauuu ynotpebneHus

OnucaHHble Bbile yCTAHOBKH
B/IEKYT 3a COBOM elle 0|HO NPHH-
UMNUanbHOe OT/IMUMEe OT PeCcnoH-
LEHTOB cTaplle BOCeMHaguatu
NeT: TUHHENKePbI (32 peiKUM UC-
K/IlOYEHWEM CpefM loHOLIEeN) He
ynoTpebnstoT KOKTEMNU C aNKoro-
JIeM B TEX CUTyaLUsX, KOrAa Haxo-
OATCA OAHM (Ha ynuue, B NyTU U
T. n.). OHU yNnoTpebnsIoT Takue Ha-
NUTKKU, Kak U nobok ankorons,
B KOMMNaHWH.

«[llpednoyumaro ooHa He Bvinu-
Bams» (x, 15 ner)

«be3 komnaHuu Hukoz20a He
nero, 8 komnaHuu Becesee»
(m, 16 ner)

Jio6onbiTHO, UTO Takow npome-
>KYTOUHbIW CTATyC y NOAPOCTKOB —
MaJsIbYuKOB B HEKOTOPbIX C/lydasix
3aHWMaET NMUBO, HO ONATb-TaKKU He
KOKTeMsb. B To >ke Bpems anis pec-

MOH/EHTOB CTaplLe BOCEMHaALATH
BECbMa THMUYHO ynoTpebneHue
cnaboanKkoronbHbIX KOKTeHnew
UMEHHO B TE€X CUTyauuax, Korga
OHU HaxomATcs oAHu (Ha ynuue,
B NyTH, B TpaHcrnopTe, B obuiecT-
BEHHbIX MecTax, napannesibHo
c fast foodwvT. o.). B cuny Ha3BaH-
HbIX 0OCTOATE/NIbCTB Y PECNOHAEH-
TOB CTaplue BOoCeMHaauaTu net
sipue BbipaXKeHbl CE30HHbIE KoJle-
6aHus npu notpebneHnu cnaboan-
KOroJibHbiX KokTensen. OHo 3Ha-
uuTesbHO BO3pacTaeT B Tenjoe
BpeMs rofa.

MonoponeBbie cTtepeoTHnbl

Elue oaHO oT/iMuMe pecnoHpeH-
TOB MNajiLLe BOCEMHaALATH, OTMe-
yeHHoe HaMu, — Bonee KecTKas
nonosas UHAeHTUdMKaLus, obyc-
NOBJIeHHas HOPMaMH, JOMUHUPY-
IOLWKUMK B NMOAPOCTKOBOW cpefe.
B cooTBeTcTBUM C 3TUMK HOpMaMu
cnaboankoronbHble (KpenocTbio
okosio 10°) HanMTKKU — 3TO HanUT-
KW ANns aesylek. JleBylwKku B umc-
TO >KEHCKOW KOMMaHWW 4acTo OT-
JaloT NpeanoYTeHue UMEHHO cna-
60a/IKOro/IbHbIM KOKTEHIAM.

«Y Hac BKoMnaHuu makue Kok-
melinu mosabko OeBywKU NboM»
(m, 15 ner)

«Kokmelinu neem, kozda cobu-
paromces mosaeko 0eByorku. Ha-
npumep, 0eBYOHKU npuesxcarom
u npuBozsm ¢ cobol Bodky-/u-
moH» (K, 16 ner)

Y pecnoHeHTOB cTapLue BOCEM-
HafLaTH 1eT HOPMbI CYLLLEECTBEHHO
MEHSIOTCA: HANWUTKU TUNA AXKWUHA
C TOHWKOM, cnabbixX KOKTeWnek Ha
OCHOBE BOJIKM B PA3/IUYHbIX CUTY-
auuax oTBeyaloT POsIeBbIM Npef-
CTaBNIEHUAM U OXKMAaHUAM abco-
NOTHOTO BONBIIMHCTBA ONPO-
LUEHHbIX.
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2. ONbIT NOTPEBJIEHUA
CNIABOAJIKOr0JibHbIX
FTASUPOBAHHBbIX
KOKTEWJIEM,
NMPEANMNOUYTEHUA CPEAMU
B3AMMO3AMEHSAEMBbIX
KOHKYPEHTOB

B cooTtseTcTBMU C yCNOBUAMM
oTbopa pecnoHaeHTbl Oblan 3Ha-
KOMbI C HANWTKaMu JaHHOro Tuna,
HO Heoba3aTeNbHO ABNSUCH NPU
3TOM MX aKTHBHbIMKU NOTpebuTe-
namu. Ha ocHoBaHuu onbiTa no-
TpebneHnus cnaboankorosbHbIX
rasaMpoBaHHbIX KOKTEHNEHN Mbl Bbl-
Lenunu:

1. Fpynny akTUBHbIX NpUBep-
>KeHLieB TaKUX HanUTKOB (OKO-
/10 TPETHU ONPOLUEHHbIX)

B 3Ty rpynny BxogaT Te, KTO
B CBOEM paLMOHe He 3aMeHsieT
nofobHble HaNUTKW TOBapaMu-
KOHKYpeHTaMu B1U3KKX rpynn
(Tvna nuBa, nerkoro BuHa). Y Ta-
KMX noTpebutenei cpopmupo-
Banacb MOTUBaLMs npuobpeTatb
W, ecnu HeobxoauMo, cneuranb-
HO MCKaTb HANMUTKWU AaHHOrO
Knacca.

B rpynne npegnouteHus pasge-
JMSIUCb NMOPOBHY MEXAY KOKTEM-
NIIMM Ha OCHOBE A)KMHA, poMa W
KOKTEW/IAMH Ha OCHOBE BOJKH.

2. Fpynny naccUMBHbIX NPU-
Bep>XeHLEeB AAHHOrO THUMa Ha-
nuTKOB (NpU6NU3MTENbHO NO-
NOBHHa ONPOLUEHHbIX)

PecnoHpeHTbl faHHOM rpynnbl
NONOXWUTENbHO OLEHWBAIOT Ca-
60aKorosbHble rasupoBaHHble
KOKTeNM, ynoTpebnaoT ux B
onpeaesneHHbIX CUTYauusX, HO NpW
3TOM [OMNYCKalOT 3aMeHY asiko-
FONbHBIMU HaNUTKaMuU BAM3KKUX
rpynn, v gaxe 6e3asKorobHbIMK
HanUTKamu.

3. Camyio Mano4YUc/eHHyIo
rpynny cocTaBAsilOT pecrnoH-
AEHTbl, He ABNAIOWMECSA NPHU-
Bep)keHUaMH NofoOHbIX KOK-
Teilneu

YacTto npUyMHOM NOTEPU UHTE-
peca K rotoBbiM ra3upoBaHHbIM
KOKTEM/ISIM OKa3blBallOCb HECO-
OTBETCTBUE BKYCOBbIX KauecTs
NPOAEryCTUPOBAHHOrO HanuTKa
CYObEKTUBHBIM OXHAAHUAM,
ChOPMHPOBABLLMMCS HA OCHOBE
ynotpebneHus «camoaenbHbiX»
KOKTeWnen Takoro cocrasa. Pec-
MOHAEHTbI AJaHHOW rpynnbl cCbia-
IOTCSA Ha HU3KOE, MO UX MHEHHIO,
KauyeCTBO HaNMUTKOB, KOTOPbIE OHU
npobosasu.

«A npo6oBas, koHeyHo, B cBoe
Bpems, Ho y meHs Bce xce ma2a K
ecmecm@BeHHbim cmecsam. Ecau
3MO OHCUH-MOHUK, MO ONCUH U
MOHUK, a He 2a3UpPOBaHHbIL KOH-
yenmpam. Hanomunaem, koHey-
HO, BKYC, HO MHE KAXCemcs, He
mo» (M, 23 roga)

OpHa 13 pecrnoHAeHTOK oTKasa-
nacb OT npUobpeTeHUs KOKTeM-
nem, cnyyaiHo obHapy>KuB, uTO
LBET KOKTEH/IA Ha OCHOBe /0B~
moro HanuTka («CaHrpus») abco-
JIIOTHO He COOTBETCTBYET LBEeTy
3TOro HanWTKa B YUCTOM BUIE.

PesynbTaTthl ¢pokyc-rpynn
CBUAETEeNbCTBYIOT, UTO 60Nb-
IUUHCTBO PECNOHAEHTOB Mpo-
AEerycTUpOBaJiu He MeHee Tpex
BUMAOB KOKTelneu. Jlupepamu
cpeau Hanbonee npegnounTa-
€MbiX HAaNUTKOB SIBNIAIOTCA:
«AXXUH-TOHUK», «BOAKA-NHU-
MOH», «BOAKA-NepcuK» (Tonb-
KO cpeaU AeByLleK).

Ab6contoTHoe BONBLWIMHCTBO
pecnoHAeHTOB He audpchepeHL -

pyeT CBOM NpeanoyTeHUs Ha ypPOB-
He pa3/itueHusi TOProBbIX MapoK M
npouseogutenen. bonblwmHcTBO
OMPOLLEHHbIX 3ATPYAHSAIOTCS YeT-
KO onucaTb BHELUHWH BWA NOOU-
MOrO HanuTKa, BCMOMHWUTb MapKy
W NPOU3BOAUTENS:

«Moodepamop: A Bodka ¢ aumo-
Hom?

Pecnonderm: 3mo 6eina 6a-
HOYKA, mam — mo AU CUuHul
uBem, mo snu gpuosemodBeid..,
MOYHO HE NOMHIO»

OCHOBHbBIM KpUTepUeMm
cy6beKTUBHOM KaTeropusauuu
HaNUTKOB flaHHOro TUNa cny-
>KUT COCTaB HanuTKa (KakK npa-
BWUNO, eC/IU NoTpebuTenn noky-
naert A>XMH-TOHUK, OH MOXeT
Kynutb U «Anko», u «Ouakos-
CKui», u Greenalls).

BbigeneHHbiM rpynnam, otau-
YalLLMMCS CBOUMU YCTAHOBKaMM
MO OTHOLUEHHIO K JAHHOMY TWMy
HanWTKOB, COOTBETCTBEHHO NPH-
CyLH pa3finiHbie HOPMbI NO-
TpebneHus cnaboankoronbHbIx
KOKTEWNEeM.

Mo Hopmam noTpebnenHus pec-
NOHAEHTOB TaKXKe MOXHO pasfe-
NIUTb Ha TPH rpynnbl:

1 rpynna — nocTosiHHbie No-
Tpeburenun (okono 30% onpo-
WeHHbIX). B 3Ty rpynny mbl BkItO-
uaeM Tex, KTO NoKynaet xoTs 6Obi
Mo OLHOM YNaKoBKe He pexke ABYX
pa3 B Hefesto (Mpu 3TOM Hesb3s
HEe Y4WTbIBaTb CE30HHOCTb CMpO-
ca). Cpeam nocTosHHbIX NOTpedu-
Tenew Hanbonee akTUBHbIE (NO-
TPEBNAIOT NPAKTUUECKU EXXEQHEB-
HO) cocTaBnsloT He Bonee oaHOM
ueTBEpTH.

2 rpynna — «nacCHUBHbIE€» MNO-
Tpeburenu» (okono 60% onpo-
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LweHHbIX). MoKynaloT HanUTKK JaH-
HOro TWNa 4O ABYX pa3 B Hegeslo.

3 rpynna — «cay4yauHbie» no-
Tpebutenu» (okono 10% onpo-
weHHbIX). MoTpebnsaioT KokTenu
3MNU30[MUECKH, KaK NPaBuo, noj,
BJIMSHUEM LIPYTUX.

Heob6x0aMMO NOMHMTb, UTO AaH-
HOE WUccnefoBaHue ABASIOCH Ka-
YECTBEHHbIM W KOJIMYECTBEHHblE
OUEHKW B JaHHOM Cjlyyae HOCAT
«YCTaHOBOYHbIM», OPUEHTUPOBOU-
HbIl xapakTep. OueHUTb ypoBEHb
U HOPMbI NoTpebeHUs [aHHOro
NPOAYKTa MOXHO JWLLb B pPe3y/ib-
TaTe cneuuasbHbIX KOJMUECTBEH-
HbIX UCC/IefOBaHWM.

3. LEHOBbIE OXXUAAHUSA

Kak y>xe oTmeuanocsb, cyuie-
CTBYIOT 3HAUMMbI€E Pa3/IMUMS MEX-
LYy LUEHOBbIMU OXKWAAHWSAMU pec-
NOHAEHTOB MNajLle BOCEMHaALA-
T U CTaplue BOCEMHaLATH NeT.

[ns abconoTHOro GONbLIKUH-
CTBa PecrnoHAEeHTOB MafLwe BO-
CceMHaguaTtv neT BEPXHEN rpaHu-
Len npuemMaeMor CTOMMOCTH, NpH
KOTOPOM OHW ByayT NoKynaTb Ha-
MUTKW BAHHOTO Knacca, siBnercs
ueHa 5 Tbic. pybnei (B LeHax neta
1997 ropa)*. MNpw HanMumK BbICO-
KON MOTHBaLMK, ANa No6UMbIX
HaNWTKOB, AOMNYCTUMO He3Hauu-
TeNlbHOe OTK/IoOHeHWe Ao 6—7 Tbic.
pybnei (ans perynspHoro ynot-
pebnenus). Ecnv rosoputb o LieHe,
KOTOpasi He OTNYrHeT OT KaKoro-
nubo HOBOro NMPOAYKTa, OHA CO-
crasnset 10—12 tbic. pybneit (ans
peryctauuu). Bbonee Bbicokas
LeHa, No NPU3HaHHIO0 6ONbLUWH-
CTBa OMPOLUEHHDIX, 3aCTaBUT WX
OTKa3aTbCsl Aake OT Aerycrauuu

MPW NOSBNIEHUU HOBOFO HanUTKa
(peuyb MOET UMEHHO O HamUTKax
[aHHOro Knacca).

Lna pecnoHpeHTOB cTaplue Bo-
CeMHaLATH JIeT BEPXHAN rpaHvuLa
npuemnemoi ueHbl — 10—12 Toic.
pybnei (ona perynsapHoro no-
TpebneHus, COOTBETCTBYIOLLErO
UX WHOWBUAYASIbHBIM HOpMaM).
B Hawwux rpynnax mbl He OTMETH-
NI 3HAYUMOTO BJIUSHUS HOPM MO-
TpebneHns Ha LeHOBblE OXHUaa-
Hus. [lnanasoH npuemMnembix LeH
[LOCTaTOYHO OrPaHHUYEH U B LLESIOM
COBMajaeT y Tex, YbM HOPMbI NO-
Tpebnerus Bbiwe (oT 4-x go 10 1
6onee ynaxkosok no 0,33 8 Hepe-
N0) U Y TeX, UbKM HOPMbI NOTPE6-
NEHUs HUXKe (MeHee 2-X yNaKoBOK
B Hegeno).

CyuiLecTByIOT 11 Kakue-nmbo
dpakTopbIl, ONpPaBbiBalOLLME B r/1a-
3ax pecnoHaeHToB 6onee BbICO-
Kyto ueHy?

B cnyuae ¢ HanuTkamu faHHOro
Knacca hakTopbl, KOTOpble Tpaau-
LUMOHHO onpasfbisaloT Honee Bbl-
COKHe, Mo CPaBHEHWIO C B3aUMO-
3aMeHsAeMbIMH KOHKYypeHTaMu
ueHbl, paboTaloT oyeHb MAOXo.
70 CBA3AHO C YCTAHOBKAaMM, C/10-
>KUBLLMMUCS MO OTHOLLEHUIO K Ha-
nuTKam pgaHHoro thna. CyobeKkTHs-
Hoe BoCnpUaTUe KOKTenns 6osb-
LUMHCTBOM NnoTpebuTenei cnocob-
CTBYET TOMY, UTO MapKa HanuTka,
Ha OCHOBE KOTOPOro cAeflaH KOK-
TeWNb, XapaKTEPUCTUKU NPOU3BO-
OMTENS — NPECTHUXKHOCTb, LO/FO-
NneTue NPUCYTCTBUA Ha PbiHKE —
UrpaloT BTOPOCTENEHHYIO POJib.
Ha ypoBHe TeHaeHuWH dpakTOp
LieHbl, HAPSAAY C COCTABOM, NpeBa-
NUpYeT Haj, BCEMU OCTasibHbIMU

* 3pech M panee — ueHa ans ynakoekn emkoctsio 0,33 n.

3HauMMbIMU pakTopamu. Cpeam
NPOYMX NMPUEMJIEMbIX BAPUAHTOB,
BOCTYMHbIX «34ECb W Tenepby,
pecnoHAeHTbl yalie BbibupatoT
6onee pelueBbii.

Takum 06pasom, Npu 3HaUMMBbIX
pasnnuusx B ueHe 6osiee OPOrMM
aHanoram By et TPyAHO KOHKYPH-
posatb ¢ Bonee aellesbiMU. 3Ha-
UMMbIM Pa3/IMiUEM LS PECMOH-
LEHTOB CTapLue BOCEMHAALATH IeT
ssnseTcs pasHuua s 3—5 Toic. py6-
new. [lna pecnoHpeHTOB MAagLwe
BOCEMHaALATH JIET 3HAYUMON OKa-
3biBaeTcs pasHuua 2—3 Tbic. py6-
nen.

B cBasu c aTuM, ecnu, cka-
’KeM, U3-3a YNaKOBKHU HAMNUTOK
6yner gopoxxe, emy 6yger Tpyn-
HO KOHKYPHPOBATb C aHaNOr1y-
HbIMWU ToBapamu. MpumeHu-
TesNIbHO K TEM rpynnam notpe6u-
TeneW, KoTtopble 6bIK npep-
cTaBneHbl Ha pOKyc-rpynnax,
NpU 3HAYUMBIX PA3THUUAX B Le-
He 6onee goporomy Tosapy 6y-
AeT TPyAHO conepHUuarb ¢ 6o-
Nee AelweBbiM (faXke NPH HaNK-
YHMHU APYrUX NPEeUMYLLECTB).
OueBUAHO, UTO 3TOT BbIBOA
HeNb35l 3KCTPANoJIMPOBaTh Ha
Te rpynnbl notpeburtener, ans
KOTOpbiX npuemnembl 6onee
BbICOKHE LiEeHbI.

4. KPENOCTb

Kak npaeufio, pecnoHaeHThbl
BOCMPUHUMAIOT KOKTEW/IM AaHHO-
ro TMNa Kak HanuTKW NPUMEpPHO
OAMUHaKOBOM KpenocTtu (« Tam
cmaHdapm, no-moemy...» (M,
23 roaa), cybbeKTUBHO He NPoBO-
[ CYLLLECTBEHHbIX Pa3/IMUUI MEX-
ay 5—6° u 10—12°. Mpurobpetas
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KOKTeW/Ib, OHMW ualle Bcero obpa-
LAIOT Masio BHUMaHUSA Ha UHGOP-
MaLMIo O KPenocTH.

Mo mMHeHuto abconoTHOro
60NbLIMHCTBA ONPOLLEHHbIX, ONTH-
ManbHas Kpenoctb cnaboanko-
roJIbHbIX Fa3uMpPOBaHHbIX KOKTEM-
nent — ot 10 go 15—16. Ons »en-
LUMH ONTUMasIbHas KPenocTb Yatle
OKa3bIBAETCS HUXKE, UEM AJ18 MYXK-
YWUH — 5—6°.

(Kak npaBuno, pecnoHmaeHTbl
HauWHa/IM 3a4yMbIBaTbCA HAZ Kpe-
NOCTbIO TOJ/IbKO NOC/ie TOro, Kak
MogaepaTtop cneuuanbHo npobne-
mMatusuposan rpynny. MoxxHo
NPEANONOXKUTb, UTO Ha NoBeAeH-
ueckoM ypoBHe 6yayT Habnoaatb-
CA PacxXoXK4eHWs C OeKnapupye-
MbIMK HOpMaMu. B peanbHbix cu-
TyauMusix KpenocTb OCTaeTcs BTO-
poCTeneHHbIM napameTpom.)

Mo cnosam HEKOTOPbIX PecnoH-
LEHTOB, BbIBOP KPENOCTH HanWTKa
MHOr4a 3aBUCUT OT KOHKPETHOM
CUTYyaL MM, OT XKenaemoro adpdek-
Ta. To eCcTb NPUMEHUTENBHO K Ha-
MUTKaM JaHHOrO TUNa, JIWLLb Hau-
6onee UCKYLLEHHbIE NOTPedUTENH
roTOBbIX KOKTeH/ieHl cneuuanbHo
BbIBMPAIOT HANUTKU Pa3HOM Kpe-
NOCTH B Pa3HbIX CUTYaLMUSIX.

«/rcur-monuk Greenalls — yu-
cmo duckomeyHslli, mo ecme ne-
ped duckomekol, nocae Heao
npocmo maxyeBams xo4emcs —
6osee kpenkui. Ecau nopyea-
ewoscs ¢ kem-HubYydb, 06uduwb-
cs, — mo «OuakoBckoz2o» 6aHou-
Ky, oH nocaabeey (K, 22 roga)

UTto KacaeTcs OTHOLIEHHUS K ra-
3UPOBaAHHbIM a/IKOrOJIbHbIM Ha-
MUTKaM B LLE/IOM, TO, KaK BbISICHH-
NI0Cb, OHO CKOpPEee OTpHULIaTe/IbHOE.
Jlio60onbITHO, UTO OAMH U3 PECMOH-
LEHTOB 03BYYW/1 MbIC/1b O TOM, YTO

rasupoBaHHbIM HAMUTOK BbI3bIBAET
HenpUsTHble NOCNeACTBUSA PU3HO-
NIOrMYECcKOoro xapakrepa, XoTs,
MO>XHO NMPEANONIOXHUTb, YTO OC-
TaslbHbl€ PECNOHAEHTbI YacTo pY-
KOBOACTBYIOTCS aHaNIOrMUHbIMK
coobpaxKeHUAMM.

OpHako ycTaHOBKM He Bcerpa
BIUSAIOT Ha peasibHbli Bbibop. Bo-
Nee feTanbHoe obCyKaeHue aTo-
ro Bonpoca AaeT BO3MOXHOCTb
BbISICHUTb, YTO MHOTME OLIEHUBAIOT
cnaboaskorosibHble ra3MpoBaH-
Hbl€ KOKTEN/IU KaK «B Mepy» ra3u-
pOBaHHblE, «HE CHU/IbHO» ra3upo-
BaHHbIe.

5. ONTUMAJIBHASA
EMKOCTb U TMNbI
YNAKOBOK

Ins abconoTHoro 60bLIKUH-
CTBa ONPOLLEHHbIX Haubonee pac-
NpPOCTpaHeHHass EMKOCTb ynaKo-
BOK KokTennsa — 0,33 n — asnger-
cs onTuManbHoMu. UcknoueHue
cocTasnaloT oHowu o 18 ner,
ON18 KOTOPbIX ONTUMasibHas em-
KOCTb po3nuBa noboro HanuTka
coctasnsiet 0,5 n, meHbLIKe HOp-
Mbl BbI3bIBAIOT «OLLYLLEHUE HELO-
nutus». U B ToM 1 B opyrom cny-
yae PecrnoHEeHTbl MOTUBHPYIOT
CBOM NpeanoyTeHnus TeMm, 4To Ta-
KOBa UX pa3oBast «403ax».

Kak oTmeuanocs, y abcontoTHo-
ro 6O/bLIMHCTBA PECNOHAEHTOB
CYLLECTBYIOT YCTOMUUBbIE CTEPEO-
TUMHbIE NPEACTaB/IEHUS O TOM, UTO
rOTOBbIW ra3WPOBAHHbIN KOKTEW/b
AB/IAETCS HAMUTKOM, NOAXOAALLUM
ON1A OnpeaeNieHHOro TMna cuTya-
uMi — notpebnserca Ha xofy, BO
BPEMS MMMPOBU3UMPOBAHHbIX 3a-
CTONWH, B MecTax OTAbIXa U T. 4.
B 10 >Xe BpeMsi, pecnoHAeHTbI NpaK-
TUYECKH eQUHOLYLIHO YTBEPXK-

[aloT, UTO FOTOBbIK KOKTEH/b
COBEPLUEHHO He MOAXOAMT ANS
npa3gHUYHOrO 3aCTOo/Ibs B JOMaLl-
HUX YCNOBHUAX. [N UMNPOBU3U-
POBaHHOrO 3aCTO/bsl, BO BPEMS
KOTOporo yacto obxoastca 6es
creuManbHOM nocyabl, Afs ynot-
pebnenua Ha xody, onTUMasb-
HOW ABNAETCA UMEHHO EMKOCTb
0,33, ucknouarowwas Heobxoau-
MOCTb Pa3/IMBaTb HAMWUTKH.

«3Imo npexcde Bcezo nopyuoH-
Holll Hanumok» (X, 22 ropa)

B eauHWuHbIX ciydasx paccmar-
pUBa/IMCb BapHaHTbl, KOrAa KOK-
TEWb MOXET NofaBaTbcs B odpuce
WM [OMa HapaAdy C NPOX/1aguTesb-
HbIMW HanMWTKaMK — HEBbICOKOEe
copepyKaHue aikorosis 4onycKaet
ero notpebnexue B ocpULUaNbHOM
obcTaHOBKE, BO BpEMSA NEpPeroso-
POB, a TaKKe, KOra KOKTEN/Ib No-
[laeTca K CToNy B AoMallHen 06-
ctaHoBke. B atux cnyuasx pecnox-
[EHTbl OTMeYasii, YTO KOKTEeW/b
Nydlle Bcero nofatb B ByTbinake
6onbwon emkocTu (o1 0,7 go 1 n)
Mo TUMNY LUIAMMNAHCKOro, MapPTHHH,
BEpMyTa.

Mockonbky 60bLIMHCTBO ONPO-
LUEHHbIX yalle NoTpebnseT KOKTeH-
/M BHE JOMa, B HECTaLMOHaPHbIX
YC/IOBUSIX, OCHOBHblE TpeboBaHuUs
K YNaKoBKe [HKTYIOTCS 0COBeHHO-
CTAMW CUTyauuh ynoTpebneHnus,
a npeanoyTeHns TMna ynakoeKH
>KECTKO AeTePMHUHUPOBaHbI KOH-
TEKCTOM CUTyaLMH.

Kakue cdaktopbl urpatot gna
pecnoHAeHTOB OCHOBHYIO po/ib
Npy oLeHKe yNaKoBKU?

1. YpobcTBO TpaHCnopTUpos-
KHW: MUHUMaNbHBIA BeC Tapbl,
MWHHUManbHbIA PUCK MEXaHHUe-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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CKUX MoBpeXpaeHUn, 6es-
onacHoCTb; pa3mep U c¢opma,
ONTUMaJbHblE AN TPAHCMNOPTH-
POBKH

C Touku 3peHus ypobcTea
TPaHCNOPTUPOBKU BeccnopHbiM
(haBOPUTOM SIBNISETCA >KecCTAHas
HaHka. Takas ynakoeka He pa3o-
ObeTcs B JOPOre; ee MOXXHO NoJo-
YKWUTb B KAPMaH; HECKOJIbKO BaHOK,
npuobpeTaeMbiX AN KOMMNAHWH,
BECSAT 3HAUUTE/IbHO MEHbLLE, YEM
HECKO/IbKO BYTbINIOK.

MeHee npepgnoyMtaemMon no
LaHHOMY KPUTEPHIO OKa3blBaeTCs
nnacTukosas OyTbiika (ouesnp-
HO, 3[1ECb UrpaloT POJib NPeACTaB-
NeHust 0 6osbluel NPOUYHOCTH Me-
Tanna).

«OHa modxcem noeHymscs, no-
MSAMbCA, HANUMOK moxcem Bebl-
aumecs» (X, 25 ner)

Yrto KacaeTcsi CTEKNSIHHOM Tapbil,
obuienprM3HaHHbIM MUHYCOM
3/1€Cb OKa3blBAETCA UMEHHO BeC U
BbICOKHM PUCK — ByTblIKa C/ULL-
KOM TSKeNas U MoXKeT pa3buTbes
B flOpore.

2. JlerkocTb OTKYNnOpHUBaHHs
(npe>kae Bcero ans aeByLueK)

Haubonee nerko v 6bicTpo oT-
KPbIBAETCS, NO MHEHWUIO PECMOH-
[IEHTOB, >KecTaHas baHKa.

«banky moxcHo nezko om-
Kpbime, HE HYXCHbI HU WMonop,
Hu omkpeiBasaka» (M, 20 net)

Mo NOHATHBIM MPUYMUHAM Hau-
Bonbluee 3HayeHHe 3TOT haKTop
npuobpeTaeT ANs AeBYLIEK, MY>X-
UMHbI YK€ MHOra He fenaloT pas-
NIMUUA N0 AaHHOMY KPUTEPUIO
MeXay pa3HbIMU YNaKOBKaMM.

Mpu 3TOM HekoTOpble PECroH-
[eHTbl (KaK NpaBWIO, XEHLIUHDbI)
oTMevaloT M HeyfobcTBO, KOTO-
pbIM CONPOBOXKAAETCA OTKYNOPH-

BaHWe BaHKW — MOXKHO MCMaYKaTh
opexay bpbiaramMmu HanuTKa.

«A npocmo He mozy om-
Kpblmb mak, ymobsl 3ma 2a3u-
poBaHHocmb He Bblxoduaa, no-
amomy 0sn5 MeHs 20pas3do
ydobree 66110 6bl B nAacmuko-
Bod, Hanpumep, 6ymoiake» (X,
22 ropa).

Mnactukosas 6yTbiika ¢ OTBO-
paurBaloLLENCS KPbILLKOW OKa3bl-
BaeTCs NPUEM/IEMOM MO JaHHOMY
KpuTeputo. PecnoHaeHToB npu-
B/IeKaeT BO3MOXHOCTb B C/iyuae
HeobXOAUMOCTH OTKPbIBaTb M 3a-
KpblBaTb NPOBOKY BYTbINKK C HEAO-
MUTBIM HaMUTKOM.

[lns Toro 4tOBbI OTKPBITH CTEK-
NSHHY0 BYTbINKY, HEOBXOAUMDI
cneuManbHble npucnocobnexus,
NO3TOMY B CUTyaLUH GUHAMHUYHOM,
CMOHTaHHOM OHa Yalle OKa3blBaeT-
Csl ManonpuemnemMon.

3. Ypo6cTBO MaHUuNynupo-
BaTb YNaKOBKOW C HAaMUTKOM
B OTCYTCTBUE CTaLlMOHAPHbIX
yCnoBuit

OTeepcTve B KpbilKe BaHKK
pPacnonoXeHo Takum obpasom,
uTO Aarke ecsin 6aHKa HaK/IoHseT-
1, HAXOAMWTCS B YC/IOBUSX TPACKH,
BUOPALMM, HAMWUTOK U3 HEE He Bbl-
nneckusaetcsi. MHorumu pecnot-
AEeHTaMu Takast 0COBEHHOCTb yna-
KOBKH CyOBEKTUBHO BOCNPUHHUMA-
eTcs Kak Hanbosbluas, No cpaBHe-
HUIO C OPYTMMUW BUOAMMU Tapbl,
YCTOMUYMUBOCTb.

«OHa oyeHsb ycmoliyuBa. Ee
MONCHO nocmaBume B8 MawuHe u
He 6ecnokoumscs, ymo Bce pa-
3oneemcs» (X, 27 net)

3Ty 0cobeHHOCTb OTMEUaloT U
Te PECNOHAEHTbI, MO C/IOBaM KOTO-
pbix, ¢ 6aHKOM B pyKe ya06HO >Ke-
CTUKY/IMPOBAaTb.

4. Ypo6cTBO BO BpeMs NUTbs

Mo MHeHHIo HeKOTOpbIX, M3 HaH-
KW HeynoBHO nuTb, ocobeHHo,
KOrfia OCTaeTCsi MeHee NoJIOBHHbI
obbema HanuTKa. ByTbinka, Kak
N1acTUKOBas, TaK WU CTeKsHHas,
no 3TOMy KpUTepHIo, ropasao 6o-
nee yaobHa.

«H3xcecmsrol 6arHku Heydo6-
HO nume, koeda 3akarnyuBaemcs,
xoms u yoo6Ho omkpsiBaemcs»
(>k, 30 ner)

5. dcTeTHueckmne TpeboBaHUs

B nepeyto ouepenp notpebutenm
OLIeHWBAIOT BHELUHWIW BWA, OU3alH
YNaKOBKM, U eC/ii 0OhOpMIIEHUE HE
COOTBETCTBYET UX COBCTBEHHbIM
3CTETUUECKUM TpebOoBaHUAM, 3TO
MO>ET NOCYXXWUTb NPUUUHOM OTKa-
3a OT NpUoBpeTeHUs HanUTKa.

«A 661 He cmas nokyname
«BbpaBo», komopsil pasykpaweH
HACMO/bKO NoxabHo, Ymo s 6bl
npocmo He cmas nokyname» (M,
22 ropa)

«Hanpumep, «Anko», kozda oH
Y Hac nosiBusCs, OH Cpasy MeHs
ommasnkuBan, 6si10 Bneyamsae-
Hue, ymo mam BHympu 4yepm me
uymo u c6oky 6aHmuk. Greenaals
cpasy npouszBodum Bneyamse-
Hue o6pomHo20 Hanumka»(m,
20 ner)

HesHauuTtenbHas yactb pecnoH-
LEHTOB, PYKOBOJLCTBYSICb YMCTO
3CTETUYECKUMU TPeBOoBaHUAMM,
NPaKTUYECKHU AN BCEX HAMMWTKOB
BbIOMpPAET KIaCCHYECKYIO CTeK-
NSHHYIO BYTbINKY. 3auacTtyto pec-
MOHAEHTbI, NPUAEPKUBAIOLLUECS
TaKoOro MHeHWs,NPUHLUNUAIBHO
He nokynatoT U Apyrue Hanutku
(Hanpumep, nuso, Besankorosb-
Hbl€ HanNWUTKK) B BaHKax.

«llpocmo npusmuo, ymo 6y-
melKka 0OHOU QpOpMbl, PIOMKU —

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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Opyzol, 4ymo HYICHO OMKpbI-
Bames 6ymoinky... Mloayyaews
acmemuyeckoe ydoBosbcmBue»
(m, 23 roga).

«barnku — amo yucmo ymunu-
mapHelli nodx00, pyHKYUO-
Ha/1bHbIL, 3MO HEUHMEPECHO»
(m, 15 ner)

6. ATKeTHbIE HOPMDI

Bo Bpemsi 06cyaeHHs BbiCKa-
3bIBA/IOCb MHEHWE O TOM, 4TO Oy-
TbIJIK& MOXKET OKa3aTbCs Henpu-
eM/IeMOM ANs AEeBYLIKKU N0 CO0b-
paKeHUsIM NPUANYKS — HEYA0OHO
U HEMPUJIMYHO Ha yNuUe NUTb U3
ropnbiwka 6yTbiIKM, TOrAa Kak
MeTasMyeckas baHKa oKasblBaeT-
csl BNOJIHE NMPUEMJSIEMOW B 3TOM
cnyvae.

HekoTopble pecnoHAeHTbl, UC-
X045 U3 COBCTBEHHbIX NPeACTaB-
NIEHWN O HOpMax 3THUKeTa, CuuTa-
IOT HenpuAUYHbIM ynoTpebneHue
MoBbIX HAMMTKOB B OBOLLECTBEH-
HbIX MecCTax.

«He npedcmaBasio, kak modic-
HO Ymo-mo nume u ecme G mem-
po» (k, 21rog)

7. CaHUTapHble HOPMbI

B xopze auckyccrum e IMHUYHBIMU
OblM BbICKA3bIBAHWA THNA:

«MHue kaxcemcs, xenesHas
6anka kakue-mo BeuwjecmBa Bbi-
dessem u Bryc coBepuieHHo Ha-
pyweny (X, 22 ropa)

[lnsa GonbluMHCTBA pecnoHaeH-
TOB OKas3a/iuCb Maso3HauyuMbIMK
onaceHus no NoBOAY «MeTannu-
UECKOro NPUBKYCa», NPUCYTCTBHA
BpeAHbIX NpUMecei, 0ByCNoBNEH-
HbIX METaJIMYECKON WK NaacTu-
KOBOW ynakoBKow. [MprmeHuTeNb-
HO K JaHHOMY HanuTKy chakTop
COOTBETCTBUS 3KOJNIOTMUECKHM,
rMrueHUYecKM HopMaM ropasgo
MeHee 3HaumuM, UeM COOBpParKeHHUs
yanobcrea.

Takum obpazom, npUMeHHU-
Te/IbHO K paccMaTpUBaeMoMy
Kflaccy HanuTKos, Haubonee
yAOGHOM U onTUManbHOM yna-
KOBKOW, No Haubonee 3Hauu-
MbIM ana noTpebutenei cybbek-
TUBHbIM NapameTpam, ABNAETCA
MeTannuueckas 6aHka.

C Haluel TOUKH 3peHust, NpH Bbl-
6ope ynakoBKH, MOMHUMO YTH/IU-
TapHbIX MOTHBOB, ONpPeLeNeHHYIO
po/ib UrpatoT cOPMUpPOBaHHbIE
NpOLWIbIM ONbITOM CTEPEOTUNDI:
baHKka apnseTtca Haubonee pac-
NPOCTPaHEeHHOW yNaKoBKOW ANs
TaKoro Tvna HarnuTKoB.

Ha Bbi6op ynakoBku okasbisatoT
B/IMSIHUE W ONpefe/ieHHbIe COLUO-
Ky/IbTypHble HOpMbI. 3a nocnes-
HWe roabl U3MEHWUIUCb KYNbTyp-
Hble CTepeoTUnbl noTpebaeHus
HanWTKOB W NULLK (NOSIBUUCH 3a-

KyCOuYHble Tuna fast food v 1. A.).
YKectanas 6GaHka, KaK ynakoBka
AN HanuTKa, Haubonee cooTeeT-
CTBYeT COBPEMEHHOMY CTUIO,
BMUCbIBAETCA B €r0 3CTETHKY, B TO
BPEMs KaK cTeknsaHHas ByTbiiKa
accoLu1pyeTcs ¢ TpafHLMOHHbBIMM
HOpPMaMH, JOMUHUPYET B CUTYaLU-
AX, Ppa3birpaHHbIX B COOTBETCTBUHU
C 3TUMK HOPMaMH.

B xo[fie AMCKYCCHM BbISCHWUOCD,
UTO CTEKNAHHasA Tapa NPUMEHHU-
TE€NbHO K CNaboanKoronbHbIM
KOKTEMNAM, KaK NPaB1/Io, He Bbl-
cTynaetr AOMNOJIHUTENIbHbIM
NPU3HaKOM KauecTBa HanuTka
(npe>kne Bcero B CUNy TOro craty-
ca, B KOTOPOM M3HauyasbHO BOC-
NPUHUMAETCS AaHHbIM HaNWUTOK —
«Hem 8 Hux 61a20podcmBay (X,
30 ner).

Ab6conotHoe HONbLWKUHCTBO
ONPOLUEHHbIX BCEM NPEIOMKeH-
HbIM TUMNaM YNakKOBKHK NpeanovymTa-
eT 6aHKy — 3TO NPeANoUTEHHE Ke-
CTKO A€TEePMHHUPOBAHO CHTya-
uMAMH ynotpebneHus.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


