NPAKTUMECKHUHA MAPKETHUHT N: 4 (134) 2008

UHdopmauumsa ana MapKeTUHrosbix PelweHui

COAEPXAHME

A. l'Bo3geHko
HelMuHr. Unn Kak HalTH YAAUHOE UM BPIHA ..vveeereeereeeveeereeeeseeesseeesseseeennns 2

A. Bacunvesa, C. [ly>xnHckas
CmeHa chopMaTa TOProsiv — OCHOBA NOBbILLEHWUS KOHKYPEHTOCNOCOBHOCTH

PUPMBI «LLEIOBAA KHUTAD ..uvvereeereeeerrereeeesesrseeeeessssrssseessssssssssassssssssssssasssssnnes 7

E. TropuHa, M. CtaHkeBHY
UccneposaHue noTpebUTENbCKUX NPEANOYTEHUI Ha PbIHKE

KOHAWTEPCKUX UBAENNUMN . BAAAMBOCTOKA wieieiecrereieieecinreeeeeiecsineeeeesesssnsneeeeens 20

O. 3kHoaHocoBa, E. ApremoBa
PacnpoctpaHeHHOCTb oTeuecTBeHHbIX (hpaHYan3UHIOBbIX
TYPUCTCKUX CETEN B LIDO PD ...ttt 30

B. lannnkuH, E. AptemoBa
OcobeHHocTH TypoB B [epMaHHio, NpeanaraeMblx OTeYeCTBEHHbIMU

TYPOMEPATOPAMMH ..euvrrreeeeereerrereeeesessssresesassssssssassssssssssesssssssssssssssssssssnsasessssssnee 33

VI MexxgyHapogHbii cumnosnym UMUIKEJIOTMA-2008:

MMUIK Kak MHCTPYMEHT NpUBAEKaTeIbHOCTU M KOHKYPEHTOCNOCOBHOCTH ....... 41
YuacTHe B KOHKYPCE — LUAHC 3AABUTD O CEDE ...veeeeerereeernreeeereeeeieeeeesseeeessneenes 42
PEAAKLIMOHHbLIA COBET

fanuukun Edpum Bopucosuy, K. 3. H., Beaywmni cneumanuct PoHaa «O6LWwecTBEHHOE
MHeHUe», foLeHT Kadeapbl «MapKeTuHM daKynsteTa «MeHemxmeHT Y Bobicwas WwKona
3KOHOMMUKMH;

HUKUWKKUH Banepuit BUKTOPOBMY, K. 3. H., Npodeccop Kadeapbl MapKeTUHra
P3A um. I.B. lMnexaHoBa;

NMaHKpyxuH AnekcaHap MaBnoBuy, 4. 3. H., npodeccop, 3am. 3aB. Kadeapown obLLero 1
crneunanbHOro meHepxmeHTa Poccuinckon akagemun rocenyx6ol npu MNpeasunaeHte PO;

NapamoHoBa TaTbsiHa HUKONAeBHa, 4. 3. H., Npodeccop, 3aB. Kadeapon MapKeTUHra n
peknambl PITIY, aekaH dakynsteta Kommepumm n MapkeTuHra;

MNMnatoHoBa Hatanba AneKceeBHa, 4. 3. H., Npodeccop, NPOPEKTOP MO Hay4HO-
nccnegosatenbcKkon pabote MIY Cepsuca;

LLleB4eHKO AMUTPUI AHATONbEBMKY, 4. 3. H., Npodeccop, 3aB. Kadeapon MapKeTUHra n
peKnambl, HavanbHUK YNpaBneHnsa MapKeTuHra u peknamol PITY, pykoBoautens Lexa
«06pasoBaHue» Mnbann MapKeTonoros.

YYPEAUTENb U USAATESb:
000 «AreHtctBo BCI Marketing»

PEOAKLNA:

CypeH IpuropsiH
TaTbsiHa YyauHa
Muxaun KpaeBcKkui
Bnagumup Boywes
Bopuc KyabMuH

KoppPEKTOP:
3aut ConoMaxuHa

ALPEC PEOAKUNMN:

107392, MockBa,

yn. Man. Yepku3oBcKas, A. 66
Ten./daKc pegakumu:

(499) 168 3093, (495) 956 7027
E-mail: info@bci-marketing.ru
http://www.bci-marketing.ru

WU3paHue 3apeructpupoBaHo

B loc. Komutete PO no neyatu.
CBWAETENbCTBO O PErucTpaumm

N2 016349 o1 11.07.1997 .
MepeperncTpupoBaHo

B MuHuctepcTee PO no genam neyartu,
TenepagnoBellaHus 1

CpPeACTB MacCoBOW KOMMYHUKaLUK.
CBWAETENbCTBO O PerucTpaumm

MU Ne 77-11651 ot 21.01.2002 1.

WU3paetcs ¢ aHBapa 1997 r.
BbIXOAUT eXXeMecsa4HO.

Tupax 900 3Ka.

PacnpocTtpaHsaeTcs no noanucke.
I'Ionnucuus WHAEKCHI:

48668 — KaTtanor «Pocnevyatb»
40582, 43640 — O6beAUHEHHbIN
Katanor «[lpecca Poccuu»
ANBTEPHATMBHAS MNOAMUCKA:
AreHTcTBO «MHTEp-NoYTan»:

Ten.: (495) 925 1606

OdopMUTL NOANUCKY
MOXHO TaKXXe Yepes peaakumio.

Marepuanbl gns ny6nanKauumn
NpUHUMaloTCA

TONbKO B 3N1E€KTPOHHOM BUJeE.
Pykonucu He Bo3BpallaloTcs.
MNepenevyaTka matepuanos
TO/bKO C pa3pelleHns peaaKkumu.



«MpakTuyeckuin mapketTuHr» N2 4 (134). 2008

JANERCAAPANEUSHERU
HEMMAHR I RARHAUTY
YHAYHOE MV EPIHOA

Bo3zgeHko AnekcaHgpa

HuxkonaesHa, «. 3. H., goueHT kadeapsi
MmapkeTtuur B3®3IU (Nuneukui dunman),
BMPEKTOP XypHana «5 — pykosoguTenby

BpaHg, (ot aHrn. brand — knew-
MO) — 3TO 0BpasHoe coearHeHHe
OTAENbHbIX BreyaTNeHuh B 06-
LY, SIPKYIO U YCTOMUMBYIO Kap-
TUHY B3aUMOYBA3AaHHOIO Npef-
cTaBneHus notpebutens o Tosape,
ero mMapke; ato obpas MapKku To-
Bapa (ycnyru), BblieneHHOM NoKy-
naTesieM Cpean KOHKYPHPYIOLLMX
U3eNun.

Cospanve 6paHga — TBOpUE-
ckas pabota, TpebytoLan Kak rny-
BOKOro 3HaHMsa pbiHKa, NOTPebu-
TeNIf U KOHKYPEHTOB, TaK U HaJiu-
UMSi BCEBO3MOXKHbIX KpeaTHUBHbIX
upen. Npu aToM CNOXKHO COOTHE-
CTH [0JII0 aHAIMTHUKK U KpeaTusa
B Npouecce co3gaHua 6paHaa,
OHa BapbUPYeTCs B KaXKAOM KOH-
KpeTHoM cnyuyae. Kak npasuno,
co3faHue BpaHaa — [OCTaTOYHO
OJIUTENbHbIN, CIOXHbIM U OpOro-
CTOALLMH NpoLEecc, NO3TOMY MHO-
roe KomnaHuu npu paspabotke
cBoux 6p3aHaoB npuberaioT K ayT-
COPCHHTY.

MNocneposatensHocTb pabot
no co3aaHuio 6paHaa yKpynHeHo
BK/loyaeT B ceba cnepyoume
aTanbl:

1) NnoucK yHWKanbHOM NO3uLuK
6paHaa Ha pbiHKe (TO ecTb MecTa,
KoTopoe byfeT 3aHMMaTh OH B CO-
3HaHWK noTpebuTene no oTHolLe-
HUIO K KOHKYPUPYIOLLUM MapKam),
onpeneneHne KNro4eBbix Bbirog no-
TpebuTtens, CBA3aHHbIX C AaHHbIM
6paraom. CyLuecTeeHHbI ABe rpyn-
nbl peLIJeHHI\;i no no3nunoHUpoBa-
HHIO Bp3HAa — 3KOHOMMUUECKUE W
UMUAXKEBO-NCUXONOrUYECKHeE.
K akoHOMHUeckuM xapakTepu-
CTUKaM OTHOCAT COOTHOLLEHHE
«LieHa-Ka4yecTeo», ypoBeHb 0bcny-
YKUBAHUA, OTIMUMSA OT KOHKYPEeH-
TOB, BbIFOfbl, NONyYaeMble NoTpe-
outenamu. K umMmmpkeBo-ncmuxono-
FMYECKUM OTHOCAT XapaKTepH-
CTHKM XeNnaeMoro MM1ayKa Tosapa,
yAOBNETBOPAEMbIE COLHanbHO-
NCUXONOrMUECK1e NoTPebHOCTH
LeIEBOM ayAUTOPHUM, IMOLMOHASb-

Hbl€ XapaKTEPUCTUKH (3MOLIMH, KO-
TOpble JOMKHO BbI3blBaTb Y NOTPe-
6uTenei ynoMMHaH1e UMeHH);

2) paspaboTKa OCHOBHOrO cofiep-
>KaHus, uaen 6paHaa, MAEHTUYHO-
cTH 6paHaa (yHuKanbHoro Habopa
NPU3HaKoB, MO KOTOPbIM BpaHp
6yneT onosHaeaTbhcsi noTpebute-
nAaMK — accouuauui, obpasos, oT-
HOLWEHWUH, NOTPebUTENbCKUX Bbi-
rof, obeLlaH1i);

3) dpopmMupoBaHHUEe cTpaTeruu
6p3HAMHra U nepeuHs obeLaHmii
notpebuTenio aaHHoro 6paHaa;
4) NOUCK W TecTUpoBaHUEe UMEHH
6p3Haa.

[LaHHble aTanbl cBA3aHbI C npose-
[OEHUEM CMeKTpa MapKeTUHIOBbIX
uccnenoBaHUi (KayecTBEHHbIX U
KOJIMYECTBEHHDIX), MO3BOJSAOLLUX
MOJIy4YnTb OTBETbI HA BCE BOMPOCHI,
nocseioBate/lbHO BO3HHKaloLWwue
Ha KaXkAoM 13 3Tanos (Mccnenosa-
HUe I'IOTpe6MTefIbCKMX npeanoyre-
HWH, BKYCOB, B3r/s40B, BOCMPHUS-
TWH; UCCienoBaHUe KOHKYPEHTOB;
uccnepoBaHUe pbiHKa U ap.).

OcHOBHbIMH XapaKTepUCTUKaMH
cosflaBaeMoro 6paHaa sBnsoTCS:
¢ OCHOBHOE cofiep>KaHue bpaHaa

(Brand Essence);
¢ pyHKLMOHa/IbHbIE U 3MOLMO-

HaNbHble accoLMaLMu NnoTpedu-

Tenen (Brand Attributes);

# CcJIoBecHas YacTb Mapku (Brand

Name);
¢ BU3yanbHbll 0Bpa3 MapKH

(Brand Image);
¢ YPOBEHb U3BECTHOCTU MK CHUNA

6paHpa (Brand Power);
¢ 0606ULeHHAA COBOKYMHOCTb

npu3Hakos GpaHAa MK ero
uHgusupyanbHoctb (Brand
ldentity);
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¢ cToumocTtb 6panpa (Brand
Value);

¢ CTeneHb pacnpocTpaHeHHOCTH
6panpa (Brand Development
Index);

¢ NOANbHOCTb NOKynaTenei 6pax-
ay (Brand Loyalty).

Cpeam Bcex KOMMNOHEHTOB BP3IH-
[a K/IOUEeBYlO pPOJib UrpaeT UMs
6p3Haa. Monck UMeHH — CNOXKHbIN
npouecc, Tpebyoumin 06ocHoBa-
HUWS1, NPOBEAEHHSA CEMAHTUUECKOrO
(cMbicnoBoro) 1 choHeTHyecKoro
(3BykoBOro) aHanM3a Ha3BaHHus.

CeMaHTHUECKUM aHaNu3 UMEH,
KaK Npasu/io, MPOXOAMT B iBa 3Ta-
na. Ha nepeom atane c ucnonbso-
BaHWeM cnosapen hopmMupyeTcs
«CeMaHTUYECKOe noJie» — CUCOK
BO3MOXHbIX 3HAYEHWH U CUHOHU-
moB. Ha BTopom 3atane nonyuen-
HOe «Mnosne» aHanuM3upyeTcs Ha
npeaMeT TOYHOCTH nepefayv no-
3UTUBHOIO COAEPXKaHUS U OTCYT-
CTBWS HEraTWMBHbIX accouuauui v
cMbicnoB. Takum obpasoMm, yacTb
UMeH OTCEeUBaETCS.

OcraBwuecs umeHa TeCTUPYIoT-
CcAa ganee Cc ucnosib3oBaHWemM Toro
UK UHOIO BapHUaHTa TEXHOJIOTHUHU
JIMHIBUCTHUYECKOIO aHa/Iu3a.

JIMHrBUCTUYECKUI aHanu3 bbli-
BaeT TPexX BUAOB:

1. DoHOCEMaHTHYECKHH — UC-
noJsib3yeTcs B TEX Cnydasx, Korga
UMA ABIAETCS HEONIOTM3MOM W/
C/IOBOM, 3aMMCTBOBaHHbIM U3 UHO-
CTPaHHOro C/I0Baps U He uUmeet
yCTOMUMBbIX accoumaumi. B xone
TaKoro aHanusa onpegensorcs
accouuaLmu, BbI3BaHHbIE HE TOJb-
KO 3By4aHWEM, HO M HauepTaHUEM
UMEHH.

B yacTtHOCTH, MOXeT ObITb UC-
nosib30BaHa C/iefyroLLas METOaU-
Ka aHanu3a, No3BoJAOLWLAsA Bbisi-
BWTb, KaKoe Nofco3HaTe/ibHoe
B/IUSIHWE OKa3blBaEeT C/IOBO Ha Ye-
JI0B€Ka WK, APpYyruMun crosamm,
Kakoe MHeHWe chopmuUpyeTca
y BONbLUMHCTBA NlOfeN NPU BOC-
NPUATUM BAHHOrO C/I0Ba.

B xofe npoeeaeHus uccrenosa-
HWUSA Mcrnonb3yeTtcs psan oHoce-
MaHTUYECKUX MPU3HAKOB (CMMCOK
NpU3HaKoB hopMUPYETCS IKCNep-
TaMM, Kak npasu/io, COBMECTHO
C NPoeCCUOHANbHBIM NCUXOJO-
rom). Bce paccmatpuBaembie npu-
3HAKWU aHa/IM3UPYIOTCA C UCMOJIb-
30BaHWeM euHOM LIKasbl.

Konuuectso aHanusupyembix
NPU3HAKOB OMNpeaenseTcs uccne-
[oBaTefieM, UCXOAs M3 3a4ay UC-
CNnefoBaHWs B KAXKAOM KOHKpeT-
HOM ciydae.

Yem Gonblue ByaeT BbiABNEHO
BbIPA>XEHHbIX MPU3HAKOB, TEM
CH/IbHEE IMOLMOHANIbHO-NOACO3-
HaTeNbHasi 3HAYUMOCTb aHasIM3u-
pyeMoro ciosa.

YuacTHUKaM Ucc/iefoBaHUs npe-
noctasnsetcs tabnuua (maba. 1)
C Pacnono>KeHHbIMU HaNPOTUB
OPpYyr Apyra npoTHBOMOJIOXHbIMU
no CMbIC/y NpU3Hakamu. Kaxkabin
U3 NPUHUMAIOLLUX yUacTHE B UC-
CNefoBaHWK CTaBMT OUeHKy oT 1
0o 5, aHanusupys kaxgylo napy
NPU3HAKOB.

1 — ecnv npu3HaK cooTBeTCTBYET
3HaYeHWIo B IEBOM YacTH Tab-

Nubl;

5 — ecnv npu3Hak cooTBeTCTBYET
3HaueHHIO B NPaBOW YacTH Tab-
Nuubl;

4 — ecnu npusHak GaunxKe K 3Have-
HWIO B NPaBOWM YacTu TabaMLbl;

2 — ecnu Npu3sHak 6uxKe K 3Have-
HHIO B IEBOM YacTH Tabnuupl;

3 — ecnu pecnoHAeHT He accouu-
vpyeT NPU3HaK HU C OJHUM M3
3HauYeHuH.

MNMocne nonyyeHns 3anonHeHHbIX
TabnuL, OT BCeX PeCnoHAEHTOB,
NPUHUMABLUWX YHacTHe B UCCNIEAO-
BaHWM, OLEHKH MO KaXKaow rpynne
NPU3HAKOB YCPELHAOTCS.

MNpu arManasoHe 3Ha4YyeHHH OT
1p0 5, cepegMHon Unu 30HOM
«HEBbIPAYKEHHOCTH» NMPU3HAKA AB-
nalTCA 3HadeHus ot 2,5 no 3,5.

1152 25335 4455
30Ha
«HEBbIPAXKEHHOCTU»
npu3Haka

Ecnu koadpcpuupent < 2,5 — Bbi-
pa’keH NnepBbik NPU3HaK LUKasbl,
ecnu KoappuumeHt > 3,5 — BbI-
paXkeH BTOPOW MPU3HaK LKabl
(mab6an. 2).

2. Mopdonoruueckum — uc-
NO/b3yeTCs, KOrAa UMSt COLEPIKUT
UacTU M3BECTHbIX noTpebuTento
cnoB. AHanuaupytoTca accouma-
LUHH, Bbl3blBae€Mble y3HaBaeMbIMH
uactamu cnos. [poussoauTcs
CpaBHeHWe NpefnosiaraeMbix Ha-
3BaHWM C Pa3/IMUHBIMH C/IOBAPSMH
U CMUCKOM MMEIOLLMXCSA B A3blKe

Tabnvuya 1

lpumep TabinLbl-0MNPOCHMKa

3HaueHWe npu3Haka Ouenka 3HaueHue npU3HaKa
12345
CBETAbIN TEMHbIN
XONOAHBIV ropauun

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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MopdeM (3Hauallue YacTu CJIOB:
KOPEHb, MPUCTABKH, CYPDUKCDI).

3. JlekKcMueCKUH — aHanus
C/IOB U1K CNIOBOCOYETaHUM, HUC-
NoJIb3yeMbIX B aKTUBHOM JIEKCHKeE
notpebutenei.

JIuHrBUCTMUECKMI aHaNU3 Mo-
»eT BbITb NPOBELEH C UCMNOJb30-
BaHMEM CrneuManu3upOoBaHHbIX
NpOrpaMMHbIX NPOAYKTOB (cyLue-
CTBYET, K NPUMEpPY, MHO>KECTBO
nporpamm ans )OHOCEMaHTHYe-
CKOro aHanv3a) uau Ha base ac-
COLMATUBHOIO TECTUPOBAHUSA MNO-
Tpebutene.

JInHrBUCTUUECKHI aHaNU3 no-
3BONSET OLEHUTb CTPYKTYPY C/1O-
Ba, NMPOBECTU aHaNWU3 yHaapeHUH,
putma.

Mpu paspaboTke BpaHaa ana
MEXAYHaPOAHOIO PbIHKA IMHIBU-
CTHUYECKHMI aHafinM3 NpoBOAAT Ha
NpeAMeT HeraTUBHbIX aCCOLUaLIMM
Ha A3blKax Tex CTpaH, rae 3ToT
6p3Ha OyaeTt npeacraseH.

Mpu co3aaHnK MeXxayHapOAHO-
ro 6paHaa NPOBOAMTCSA CEMaHTH-
UECKMWH aHaNU3 Ha NpeaMeT OTCyT-
CTBMA HeXXenaTesibHbIX accolina-
umk Ha 14 asbikax (ma6a. 3).

AHanoruuHble NpUMepbl MOX-
HO BCTPeTUTb U B Poccun — Ha-
npumep, Ha3saHue obyBHOro Oy-
TMKa Mozzoli He TpebyeT KOM-
MeHTapHeB.

B HekoTOpbIX C/lyyasix CMbICNO-
BOIO aHa/IM3a OKa3blBaeTCs HEJlO-
CTaTO4YHO, U NPOBOAUTCA POHETU-
YeCKMH aHanus.

Mo mMHeHuto npodeccopa CreH-
dhopacKkoro yHueepcuteTa Yunbs-
ma JlebGeHa, NPOBOAMBLLErO UCCe-
LOBaHWs CO CTyleHTaMHu B Liensx
onpefeneHus Toro, Kak 3ByKu, U3
KOTOPbIX COCTOUT UMS, BIIUSIOT HA
€ro BocnpusTHe (C NO3WULMU ABYX
acrneKkToB: pa3Mepa U CKOPOCTH),
HauasnbHble 3BYyKW Z, V, F, S 3By-
uar «bbicTpee», uem B, P, D, T;
3BYKHU P, K BbipaxkaloT ugeio Ma-
NEHbKOro pasmepa Jiydile, 4em
B G. Tak KaK aHanus ssasncs
UMCTO POHETUUECKUM (HE CMbICIO-
BbIM), A@HHbIE BbIBOAbI MOTYT 6bITb
aKTyasibHbl He TOJIbKO B @Hr/10-
A3bIUHbIX CTPaHAaX.

Takum obpasom, ToBap MOXeET
BOCMpPUHUMATbCA BbicTpee (4To
KparHe BaXkHO, Hanpumep, ons
CNopTHBHOro aBToMobuns), 6onb-
e, KOMNaKTHeH, HafgexHee, YTo

obecneunT emMy JONOIHUTE bHbIE
KOHKYPEHTHble MPenMyLLLeCTBa.

YKenatenbHo, utobbl ygauHoe
coyeTaHWe 3BYKOB AOMOJIHANOCH
NOAXOAALLMM CMbIC/IOM.

Hanpumep, Ha3BaHWe UTasibsH-
CKOrO CMOPTUBHOrO aBTOMOOUNS
Alpha Romeo Schighera 3Byunt
npuBAEKaTENbHO U MO-PYCCKH,
W NO-UTANbAHCKM, NPU 3TOM 3BYyYa-
HWe JOMOJIHAETCS yAauYHbIM CMbIC-
nowm. Lvrepa (Ha MunaHckom gua-
NIeKTe) — MeCTHbIM NPUPOAHbIM
dpeHoMEeH — MJIOTHbIW TyMaH, BHe-
3amnHo Hano/s3alWMUi U3 HU3KUH U
B CUMTAHHbIE MWHYTbI NOKPbIBaIO-
LM OKPECTHOCTH HEMPOHHULIAEMOM,
CNIOBHO MUCTHYECKOM 3aBecon™.

Mms BpaHaa 4oMKHO co3aasaTth
MONOXMUTENbHbIE accoLuaLuH,

Tabnuya 2

lMpnmep utoroBor TabauLibl cneKTpa GOHOCEMAHTUYECKMX LKA U 3HaYeHUH
npoaHaan3npoBaHHOro C/10Ba M0 Kaxao# WKasne

doHocemaHTUUeCKUe LIKaAbI Koadpoduument BblpaXkeHHOCTb NpU3HaKa
1. CBeTAbI - TeMHbIN 2,75 He BbipaxeH
2. XonoaHbIi - Mopsuunit 4,62 Fopauni
3. MpocToit - CAOXKHbIV 1,73 Mpocron
4. Thyxo# — 3BOHKUM 2,87 He BbipaxxeH
5. HexxHbin - Mpy6bii 2,50 HeXHbin
6. MArkun - XXectkun 1,84 Msarkun
7. BoppAawwmin - Paccnabastowwmm 4,89 Pacchabasaiowmm
8. flpkui - TyckAbin 3,46 He BbipaxxeH
9. Becenblii - MpycTHbIN 2,61 He BbipaxeH
Tabamuya 3
lpuMepbl Heyaa4HOro UCNoIb30BaHUs Ha3BaHW aBTOMOBUIIEN Ha MeXXAYHapOoAHbIX
PbIHKax*
Mitsubishi Pajero B Ucnanuu CO3BYUHO C «paBaTb NOLLEUYUHY»
Ford Pinto B NaTuHckon AMepuke CO3BYUHO C «MOATAAAbIBaTENAb»
Fiat Uno B ®uHAAHANM CO3BYYHO C «COCYHOK»
Fiat Regatta B LlBeuun «BOPYYH»
Fiat Marea B UcnaHuun «Mopckasn 60ne3Hb»
Lada Nova B UcnaHuun «TO, YTO He epeT»

* Tycesa O.B. bpangunr. Ucrounuk: hitp:/ /www.marketing.spb.ru.

* I'ycesa O.B. bpangunr. Uctounuk: http:/ /www.marketing.spb.ru.
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A. IlBo3geHKo. HeMmuHr. Unu Kak HauTM yaauHoe ums 6paHaa

CBA3aHHbIE C NPOAYKTOM, ObiTh
NIETKUM OJ18 3aNOMUHAHWS W NPU-
ATHbIM MO CBOEMY 3BYYaHHIO.

BapuaHTbl BO3MOXHbIX UMEH
(50—200 pasnuuHbIX Npegnoxe-
HWM) Ha NEePBOM 3Tane CeMaHTH-
UeCKOro aHanu3aa MoryT 6bITb cre-
HEPUPOBaHbI C/ly4anHbiM 0Opa3om
(Hanpumep, ¢ Ucnosib3oBaHUEM
KOMMNbIOTEPHbIX TEXHOJNOTUK),
WNU, K NPUMEPY, C UCNOJIb30BaHH-
€M MeTo4a MO3roBoro LTypMa.

[anee c ucnonb3oBaHUeM He-
CKOJIbKUX UTEPALMH (C NPUMEHEHH-
€M OMMUCaHHbIX BblLLE TEXHOIOMMUI)
NPOU3BOAMTCA NOC/IEAOBATENbHbIN
o160p (OTCEB) MMEH, MOUCK HEOXH-
[aHHOTO, MPOBOKALMOHHOTO B Npeg-
JIO>KEHHbIX UMEHAX, UX lopUanUUe-
CKas nposepka (conocrtaeseHue
c 6a30oi y>ke 3aperucTpUpoBaH-
HbiX B [aTeHTHOM BEAOMCTBE UMEH
U UMEH, HaXOLAWMXCA B AaAHHbIN
MOMEHT BPeMeHH B NpoLecce npo-
XOXKAEHHWsi npoLeaypbl perucrpa-
1K), paH>KUpOoBaHHe, obcyrKaeHHe
¢ KnveHToM. B utore Bbibupaertca
oaHO Hambonee NpeanoUTHTENb-
HOE C TOUKH 3PEHHS IKCNEPTOB UMS
6p3Haa, KOTOpoe B AanbHeHnLeM
TECTUPYETCA C UCMONb30BAHWEM
mMeTofa (hOKyC-rpynn, rnybrHHbIX
UHTEPBbIO U Ap.

B npouecce TectupoBaHus oue-
HWUBaeTCsl OTHoLeHHe noTpebuTe-
el Ha3BaHWO MapKK (MK pas-
JIMYHbIM BapWaHTaM Ha3BaHWM),
usobpaxenusm, nusaiHy. OueHu-
BaeTcs BocnpusTHe notpebutenem
CBOMCTB NPOAYKTa, HALEXHOCTH
npegnaraemMbix 6pP3HAOM NpeUmy-
wecTts. TecTUpoBaHWe Ha3BaHWsA
UMeeT HeMasoe 3Ha4YeHue, ero
NPoOBOAAT ANs Toro, utobbl acco-
LMaLmMK ¢ BP3HAOM He nepeceka-
JIUCb C acCoLMaTHBHbIMK Obpa3a-

MU fpyrux BpaHaoB (MPOAYKTOB),
uTOBbI HazBaHWe Bp3Haa He BBO-
oWno notpebutens B 3abnyxae-
HWE, HE BbI3bIBANO HENPHUATHbIX
accouuauui M ons Toro, 4tobbl
B JanbHeMleM He NPUXOAMAOCh
HeCcTH 6onbluM1e 3aTpaThbl Ha U3Me-
HEeHWe MapKHM.

B npakTuke 6paHauHra g 60sb-
LUMHCTBE C/Iy4aeB K UMeHW Bp3aH-
[a NpeabssasioTcs cnegylolme
TpebosaHus:

1) UMs1 LOMKHO BbITb KPATKUM M
eMKUM (He >KenaTesbHO WC-
nonb3oBaTtb Bonee ABYX CNOB
WK CNoBa, coaeprkalumne bonee
ABEeHaJLaTW 3BYKOB), NIerKo
NPOH3HOCUTLCA U BOCMPHUHK-
MaTbCs Ha CNyX, NErKo 3anoMu-
HaTbCs;

No CBOEMY 3BYYaHHIO UMA
LONXKHO CYLLECTBEHHO OT/M-

2

~

yaTbCs OT UMEH KOHKYpPHPYIO-
WX 06 bEKTOB, MO BO3MOXHO-
CTW OHO AOJ/KHO 6bITb YHU-
KasnbHbIM. [py 3TOM He Bceraa
yAa4yHbIMKX OKa3blBaOTCA UMe-
Ha-HeO/10rm3mbli (HOBbIe Ui
«npUilyMaHHble» cnoBa) Wau
MMeHa, CO3[1aHHbI€ C UCMONb30-
BaHWEM Mafioy3HaBaeMbIX 3a-
MMCTBOBaHWM U3 LpYrux A3bl-
KoB. Takve UMeHa UMeloT cna-
6yl0 3MOLIMOHA/bHYIO OKpacKy
U TPYZHO 3anOMHHAIOTCA.

3

~

UMS [OJIKHO Bbi3blBaTb NO3M-
TUBHbIE 3MOLMH Y KOHTAKTHbIX
ayauTopUK;

4) neyaTHoe uUMs (B TOM uucne

~

0hOpMIEHHOE B BULE NIOrOTH-
na) AONXKHO NIerko yMTaTbCs,
He 4O/IKHO Bbi3blBaTb MyTaHH-
bl C NPOU3HECEHUEM U 3a-
TPYAHEHWN C MOCTAaHOBKOM
yaapeHus.

5) uma BpaHaa [oMKHO coaep-
»aTb B cebe KoueByilo WH-
dopmaumio ana uenesbix no-
Tpebutenen, Hanpumep, Uaeio
NO3ULIMOHUPOBAHMA TOBapA,
rnagHoe oT/iMunue OT KOHKY-
PEHTOB, OCHOBHYIO BbIrofy
nns notpebutens, cemaeTenb-
CTBO O BbICOKOM KauecTBe,
rNaBHYIo LEHHOCTb A8 noTpe-
6uTenen, OCHOBHblE MOTHBbI
NOKYMNKH, LLIeHOBYIO KaTeropuio
TOoBapa;

6) ums BpaHaa He JOMKHO BBO-
IMTb B 320Ny aeHue noTpebu-
Tens;

7) uma 6paHpa BONXKHO ObITb
OXPaHOCNOCOBHbIM ([0MKHA
UMETbCS BO3MOXHOCTb 3aperu-
CTPUPOBaTh UMS B KQYecTBe TO-
BapHOro 3Haka);

B cooTBeTCTBMHU C gaHHbIMH,
0BHapOoAOBaHHbIMU aMepUKaH-
CKUM areHTcTBOM Lexicon
Branding — cospaTtenem umeHu
Pentium, CTOUIMOCTb KOHTpaKTa Ha
CO3/aH1e UMeHHU NPOLYKTa MOXKET
coctasnatb ot 30 go 50 Tbic. pon-
NlapoB, UMS KOpPMopauuu MoXKeT
obontuck B 50—75 TbIC. AONNA-
poB.

CtoMMoCTb CO34aBaeMoro ume-
HW BO MHOFOM 3aBUCHT OT BblBpaH-
HOro NOAXOAA K HEMMUHTY:
¢ BHYTPEHHUW HEMMUHT — UMS

paspabarbiBaeTcs BHyTPH Npo-

€KTHOW rpynnbl U1K CAMUM WH-

BeCTopoM npoekTa. [laHHbIK

BapuaHT Hanbonee 3KOHOMM-

ueH, HO He BCerga oTeBevaer

TpeboBaHWIO BbICOKOM adhpek-

TUBHOCTH;
¢ KpeaTUBHbIM HEWMUHI — UMS Ha

YC/IOBUAX ayTCOPCHHra paspa-

BartbiBaeT BP3HAMHIOBas KOMNa-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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HUSI UK PEKNIAMHOE areHTCTBO,
BapuaHT Honee 1OPOroM 1, Kak
npaeuno, 6onee appeKTUBHDINH,
pe3ynbTaT BO MHOIOM 3aBWCHUT
OT KBa/MPHUKaLMK U KpeaTHB-
HbIX CNOCOBHOCTEN COTPYIHU-
KOB OpraHu3auuu-napTHepa.

¢ UccnenoBaTeIbCKUU HEUMUHT —
CMUCOK MMeH (hopMHUpYeTCH Ha
OCHOBE pe3y/ibTaToB UCC/eLO-
BaHWM LeneBblx notpebutenei.
UccneposaHua moryT 6biThb
opraH1M3oBaHbl B hopme hoKyc-
rpynn uau rnybUHHbIX MHTEPBbIO
C ueneBbiMU noTpebutensamu.
B xope npoBeneHus uccneposa-
HUI TpebyeTca npuBieyeHUe
npodeccroHasbHbIX NCUXONO-
roB, UMEIOLLUX HaBbIKU UCMOSIb-
30BaHUA NPOXEKTUBHbBIX METO-
IOWK, MTPUMEHEHUs accouuaTmB-
HbIX TECTOB.

Bo3moykHO Mcnosib3oBaHWe Ta-

KOro pacnpocTpaHeHHOro npu-

€Ma, KaK KOHKYPC Ha nyyllee uMms
cpepnu notpebutenei.

CospaHue ygauHoro UMeHu —
nyTb K ycnexy GuU3Heca Uau KoM-
naHuW, Be4b HeJapPOM roBOPSAT:
«KaK Bbl /IOAKY Ha30BeTe, TaK OHa
v nonnbieeT». [NoaToMy 3HaHWe
METOMK U TEXHOJIOTMM CO3aaHnUsA
UMeHH Bp3Haa UMeeT CyLecTBeH-
Hoe 3HaueHHe. [pu 3TOM He cToUT
3abbiBaTb M O TOM, UTO HEMUMUHT
B Lle/IOM psifie C/lyyaes, OKa3blBa-
eTca B BonblUeN CTENEHU KpeaTH-
BOM MW He Bcerga 6asupyertcs Ha
CTPOrOM MCMO/1b30BaHWU HAYYHO-
ro nogxopa. Ectb MHOXecTBO npu-
MEpPOB CO3[aHUS YAAUHbIX UMEH
Ha OCHOBE WHTYMULMHU, «MNO Hau-
THIO», TMBO «Ha OCHOBE Cyyai-
HOro cTeueHus 0BCTOATENbCTBY.
Bnpouem, UcknoueHUs TOMBbKO
NoATBEP>KAAIOT NpaBsua, Befb M
0.U. Menpnenees co3pan ceoio

Tabnuuy, Kazanocb Obl, «NO Hau-
TUIO», XOTS Ha CaMOM fefie 3Ta
uaes BblHallMBasacb UM Aaneko
He OAUH O€EHb.

Mcnonb3oBaHue B npolecce co-
3[aHWUA UMEHU METOAUKU MO3ro-
BOrO LWITYpMa, He OTBepratoLLem
camble HeBepOosATHbIE U NopoW ab-
CcypAHble Uan ymMmonomMmpaduTesib-
Hbl€ BapUaHTbl, B NepBOM Npubu-
>KEHWUU TOXKe MOXKET He NoKa3aTb-
CSl Hay4YHbIM, OfHAKO AaHHbIM NoA-
XO[4 aKTUBHO MCMOJIb3yeTcs M
OKa3blBaeTCs Ha NpaKTHKe BecbMa
3¢pheKTUBHbIM.

Takum obpasom, npupoaHas
MHTYHLMS, HECTaHAAPTHOCTb U 06-
Pa3HOCTb MbILL/IEHHUS KpeaTHBLLLW-
KOB B COYETaHUU CO 3HAHWEM AP~
(PEKTUBHbIX U NPOTECTUPOBAHHbIX
Ha NpaKTUKe MEeTOAUK HeMMMHra
CcnocobHbl NPUHECTH Xopolwue
noA4bl B NPOLLECCE CO3[aHUs «re-
HETUYECKOro KoAay» npoaykTa.

Ten./dakc pepakumm: (499) 168 3093, (495) 956 7027



AHRETTNRANBAGNIIDEDAY

UBETAHA Y MW GhAn

GAVIERAYD O ENVIATANOENOBI IV =
DGHUBANMIUBDILUENVA
ROHKYEERTOGIOGCOBHOGIV
DV EIVIBI GV AY N V11 A

BacnnbeBa AH>xenuka BanepbeBHa, ctap-
WKWK npenopaearesib Kadpeapbl IKOHOMUKHK U
MeHe)KMEHTa opraHu3aunMu AMypCcKoro rocy-

papcTteeHHoro yHusepcuteTa (AmIY) r. bnaro-
BeleHcka AMypckoi obnacTu

AyxuHckaa CeBetnaHa AnekcaHgpoBHa,
cTyfneHTKa 5 Kypca cneunanbHocTv «MeHemx-
MEHT opraHusauyuMm» AMypCKOro rocymap-
CTBEHHOrO YHUBEpCHTETA

PbiHOK po3HWYHOM Toprosau
KHWramu r. bnarosewyeHcka npeg-
CTaBneH GONbLWM KOMMYECTBOM
hbvMpM — Ha AaHHOM pbiHKe WAeT
nocrosHHas 6opbba 3a nokynare-
NS NPU NOMOLLM LieH, CKUAOK, No-
BbILUEHWSI CKOPOCTU U YNyULLIEHHS
KadecTBa 06C/Ty>KMBaHWUSA NOKyna-
Tenen. [lonroe Bpems Maepom Ha
pbiHKe aBnsnacb pupma «[eno-
Bas KHUra», MMeoLL,as CeTb KHUX-

HbIX MarasuHoe B ropoge Bnaro-
BELLEHCKE — NOATBEPXKAEHHEM
3TOMY SBAANCS CTabWU/IbHO pacTy-
WU obbemM npogax pupmbl. Ho
B NOC/IeiHee BpeMsi B ropoje yBe-
JIMYUNIOCH KOJIMUECTBO KHUXKHbIX
MarasuHoB, NOSABUJIUCb HOBble
PUPMbI-KOHKYpPEHTbI. ITO NpuBe-
110 K CHUXKEHHUIO 06beMOB Npoaax
dupmbl «[lenosas kHura» B8 2006
rofly ¥ notepe no3vuuu nuaepa.

! [lenoeele HoBocTH — http:www.dp.ru.

2 Caitt komnanmm OO0 «Ton-kuura» — hitp://www.top-kniga.ru.

Lnsa Toro utobbl hrpme Bep-
HYTb JIMOMPYIOLLYIO MO3ULHIO Ha
pblHKE, HEOBXOAWMO MPOBECTH
OLLEHKY YPOBHSA €€ KOHKYPEHTOC-
nocobHocTw. [lanee, cornacHo pe-
3y/ibTataM OUEHKH, HeoBXoAUMO
pa3paboTtarb MepONpPUATHSA Mo No-
BbILLEHUIO KOHKYPEHTOCNOCOOHO-
CTW coUpMbl.

OCHOBHDIE TEHAEHLUM
KHUIKHOIo PbIHKA
POCCUMU

Mo BanoBbIM Nokasatensam
KHW>KHbIW pblIHOK Poccuu npesoc-
XOLMT MHOTUEe ApYrue PbiHKKU pas-
BneyeHuH. Tak, oH B 5 pa3 npeBbi-
WaeT ypoBeHb KaccoBbix cbopos
B KMHOTeaTpax, B 2,5 pasa Bbiwe
obopoTa Ha pbiHKe npogax DVD
(c yueToM NUpPaTCKKUX KOMUM), B pa-
3bl NPEBbILLAET PbIHOK BOY/IMHIa U
T. 4. B 2006 ropy B feHe>KHOM Bbl-
Pa’KeHUWU KHWXXHbIM PbIHOK BbIPOC
Ha 10% (no neccuMUCTUUECKHUM
OLeHKaM y4acTHUKOB pbiHKa)'.

Mo pesynbratam TeneoHHOro
onpoca pPOCCHUsiH?, NPoBeAeHHOro
MapKeToJIoraMu OLHOMW U3 Kpyn-
HEeMLWKUX KHUrOTOProBbiX KOMna-
HUM «TOlM-KHUra», KHUrKM noka
€eLle YATaOT JOCTAaTOUYHO MHOTHE,
OLHaKO ra3etbl U XKypHasbl y)xe
onepeXkatoT KHUMM No NonyasipHo-
ctv (puc. 7). Mo MHeHHWIO onpaluu-
BA€MbIX, Ha UTEHUE KHWUT OHM NOoKa
TpaTaT GoNblue BCEro BPEMEHH,
O[iHaKO [0/ 3aTpaT 3Toro BpeMe-
HW CMelLaeTcsl B CTOPOHY rasert u
>KypHasos.

OpHoM U3 xapaKTepHbIX TEHAEH-
LMK COBPEMEHHOr0 KHWUXXHOro

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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pblHKa ABNSETCA yBE/IMUEHHUe
cnpoca nokynartenen Ha ayauo-
KHWUTW. A C yBe/IMueHWeM [OCTyn-
HOCTHU NepCOHa/IbHbIX KOMMNbIOTE-
POB 3aMeTHOW CTasa [0/ UTEHUS
TeKCToB U3 UHTepHeTa.

Mo maHHbIM WH(OPMALUOHHO-
MapKETUHIOBOro LeHTpa «Anb-
BUC», CPOKM peanusaumn 6onb-
LUMHCTBA KHUr npeebiwatoT 50 He-
[efb, UTO OYEHb MHOTO AJ/1S PO3-
HUYHOW Toprosau. B nuaepax no
06opaurBaeMoCTH — MeHULMHA,
3[10pOBbe, 3KOHOMHWKA, PUHAHCbI,
BusHec-nuTepaTypa, rocyapcTso
1M NpaBO, KOMNbIOTEPHbIE KHUTH.
Bbnusko Kk rpynne nugepos Haxo-
LMTCSA CEHTUMEeHTaslbHas fMTepa-
Typa, a Hekoraa niobumbiii 8 CCCP
YKaHp AEeTEKTUBA «NIETETCA» UyTb
JIU HE B CAMOM KOHLe3,

Ecnu napgarenbcrea B ycnoBusx
KOHKYPEHLMH MbITAOTCSA BbIXKUTb
3a CHeT MapKeTUHra, To KHU>XHbIM
Mara3mHamMm nNpUxoguTca NOBbI-
lWaTb KauyecTBO ynpaB/ieHUs ac-
COpPTUMEHTOM U 3anacamu. Mpwu
oueHb MeasieHHOM obopaunBae-
MOCTH TOBapa Ha KHWUXKHOM PblH-
K€ MarasuHbl BbIHY>KAEHbl UMETb
LUIMPOKHIH acCOPTUMEHT, uTObbI
YOOBNETBOPUTb BO3MOXKHbIE NO-
TpebHocTh nokynatenei. Ho wim-
POKHM aCCOPTUMEHTOM (MPUMEPHO
B 50—100 TbicaY HauMeHOBaHHWH)
C/IOXKHO 3PhEeKTUBHO YNpaBasTb.
OfHMM U3 cnocoboB NOBbILLEHMS
obopaurBaeMoCTH ToBapa siBNseT-
€A NOCTaBKa KHUI MO npeaBapu-
TeNbHOMY 3aKa3y. B 3apy6exxHbix
cTpaHax gaHHas npobnema pelua-
€TCA NPU NOMOLLU HHGPOPMALIUOH-

HbIX KUOCKOB, YCTAQHOBJIEHHbIX
B MarasumHax. OcHoBHas uenb Ta-
KOM MH(POPMAaLUOHHOMN CUCTEMbI —
APUCOENNHUTDb K aCCOPTUMEHTY
MarasuHa HeKyto 6a3y KHHr, KOTo-
pble MOryT BbITb B HErO fOCTaBJIe-
Hbl. HacTb KHUM MOXKeT BbITb JOC-
TaBneHa yepes 24 vaca, 4yacTb —
uepes ABa-TPU OHSA, a 4aCTb —
JaXke yepes uyeTbipe-LIECTb He-
henb. ITOT MeToq, MOMUMO TaKo-
ro MHCTPYMEHTA, KaK UHTEpPHET-
MarasuH M opraHu3auus marasu-
HOB caMoobcCny>KuBaHus (cynep-
MapKeTbl, MUHUMApPKETbI W T. A.)
No3BONAET NOBbIWATL 0BOpayrBa-
€MOCTb TOBapa 3a CYeT CoKpalLLie-
HWS 3aNacoB W NMOBbILEHWs 0Obe-
MOB NPOAAX.

[eorpadus po3HUUHbBIX NpoO-
aX CKOHLEeHTpUpoBaHa B OT-
Le/IbHbIX PerMoHax U ropogax
Poccuu, accoptumeHT BbicTaBns-
€TCs NPEUMYLLECTBEHHO MO YHU-
BepCasibHOMY NPUHLUMNY KU onpe-
aensertcs naowagamu. B Hanbo-
nee KpynHbix ropogax Poccuu
KHUTOTOProOBbIM PbIHOK PA3BHT U
6/IM30K K HaCbILEHHIO, NO3TOMY
KPYNnHble KHUrOTOProBble CeTH

B nocnefHee BPEMS HauyuHalOT
OoCBauBaTb ropoja C HaceseHWeM
100—250 Ttbicauy yenosek, raoe
PbIHOK €LLEe UMEET NoTeHUMan as
pacwupeHus®.

MOJIOXXEHUE ®UPMbI

«AEJIOBASl KHUTA»

HA PbIHKE

r. BJ/IATOBELWEHCKA

®dupma «[lenosas kHura» pa-
6oTaeT Ha KHUXXHOM pbIHKEe
r. BnaroseweHcka 6onee 15 ner.
®upma oKasbiBaeT yCaAyru no
PO3HUUHOM NPOJAXKe KHUT, XKyp-
Ha/loB, a TaKXXe KaHLEenspCKUx
TOBapoB. ACCOPTUMEHT Marasu-
HoB cocTaensieT 6onee 10 Tbicauy
paz/IMuHbIX HAUMEHOBAHWM KHMUT.
®upma peanusyeT LWMPOKHUMK ac-
COPTUMEHT NPOPEeCCUOHANIbHOM,
LLUKOJIbHOM, AETCKOM NTepaTypbl,
nuTepaTtypbl A fOCyra U yBhe-
yeHui. ToproBas ceTb (PUpPMbl
BK/IIOYAET TpU Mara3uHa: «Jleno-
Bas KHura»; «MepuguaH»; mara-
3uH «lOpucT».

3a BpeMs CBOEro CylecTBoBa-
HUa cdupma «[lenosasa KHuras
MHOrO pa3 oTMevanacb U Harpax-

Puc. 1. Yto Bbl YMTaeTe He pexe, 4em 1 pa3 B mecsl?
(MPOUEHTBI OT YMCNa ONPOLLEHHbIX)

3 Nlenoeble HoBocTH — hitp:www.dp.ru

4 AHQNUTUYECKMIA OTHET MO MAPKETUHIOBOMY MCCIe0BAHMIO CTPATEIMM PA3BUTUS CETEM KHMXHBIX MAra3MHOB. AreHTCTBO
Step by Step — http://www. step-by-step.ru.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



A. BacunbeBa, C. yxunHcKas. CMeHa ¢popmaTa TOProssiu — OCHOBA NMOBbILIEHUSl KOHKYPEHTOCNOCOGHOCTH ...

Janacb Ha pPas/IMuHbIX KOHKYpCax,
B TOM YMC/IE€ U HA BCEPOCCHUUCKUX.
Tak, dpupma «[lenosas KHura» sg-
nsetcsa nobegutesieM BCEPOCCHUM-
CKOro KOHKypca «XpycTanbHas
Hdpocha-2005»; HarpakpaeHa 3a
paboTy C NOJIHbIM acCopTUMEH-
TOM iMTepatypbl gas npoceccuo-
HanbHOro obpa3oBaHUa B HOMM-
Haumu «lNpodpr» (Bcepoccuickum
KoHKypc, 2004 rop); oTMeueHa
KaK yAadyHas ceTb MarasuHOB,
yyacTBOBaBLIAA B aKuuu «TBos
ynauda» (2004 rog, ropon bnaro-
BELLEHCK); UMEeT MHOXECTBO
LUNIOMOB 3a y4acTue B pas/inu-
HbIX BbICTAaBKaX, NPOBOLUMbIX
B TOProBoMm ueHTpe «AMypckas
apMapKka.

OCHOBHbIMU KOHKYpPEHTaMu
dupmbl «[lenoBas kKHuray sBns-
loTcs:
¢ ceTb MarasuHoB «Bbubnuony;
¢ OO0 «TOIlM-kHuray;
¢ ceTb MarasuHoB «Y Jlykomo-

pba»;

¢ MarasuH «CanioH KHUr»;

+ marasuH «MUdpopmary;

+ B rnasHoMm kopnyce AmIlY, pa-
6otaet YMI (yuebHO-MeTOAM-
YeCKHM NyHKT) «KHUra» — KoH-
KYPEHT No npogaxke nutepary-
pbl AN CTYLEHTOB U abUTypH-
€HTOB;

¢ B nepuog pabotbi «LLkonbHow
apmapku» (aBryct-ceHTabpb)
NOSIBNSAIOTCS CE30HHble KOHKY-
PEHTbI MO NPOAAXKE LIKOJIbHOM
nuTepaTypbl.

CornacHo npoeeneHHOMY HUCCie-
LOBaHHIO PblHKA OCHOBHbIMW MPO-
651eMaMH, C KOTOPbIMK CTasIKWBa-

IOTCA (PUPMbI HA KHUXKHOM PbIHKE

r. BnaroeeleHcka, sBnsioTcs:

¢ NOSIBNIEHUE HOBbIX KOHKYPEHTOB
U, KaK CNeacTBue, yCcuiieHue
KOHKYpeHTHOW 60pb6bi;

¢ CHWXKEHWE NnaTexxecnocobHoro
cnpoca B CEermMeHTe LWKOJbHOW
nutepatypbl. CornacHo cratuc-
TUYECKUM [aHHbIM B AMYpPCKOM
06N1aCTU CHUXKAETCSA KOIMUECTBO
LeTel WKONbHOTro BO3pacTta
(3a 1990—2006 rogpb! unucnex-
HOCTb HacefieHUsl MOJIOXKe TpY-
[0cnocoBbHOro Bo3pacra yMeHb-
wunacb B 1,87 pasza c 303,5 po
162, 1 TbIC. UenoBeK?), UTO yMeHb-
waeT 06U pa3mep pbiHKa.
MNMomumo 3Toro, B LIKOIAX ropo-
fa BO30OHOBUIMCb NOCTynNJe-
HUSA LUKOJIBHOM NUTepaTtypbl,
npuobpetaeMoi Ha cpencTsa
dhenepanbHoro boaxeTa;

¢ nossneHve npobnem yuerta u
KOHTPO/ISi 32 aCCOPTUMEHTOM U
npogaykamu ToBapa y hmpm, He
UMEIOLLUX aBTOMATU3WPOBaH-
HbIX CUCTEM YYeTa,;

¢ yBE/IUUEHUE XULEHUW KHUT
BC/IeCTBUE OTCYTCTBUS aBTOMa-
TU3UPOBAHHbIX CUCTEM KOHTPO-
Nisl 3a TOBapoOM.

OLIEHKA

K OHKYPEHTOCIMOCOBHOCTU

MATFrA3MHOB ®UPMbI

«[AEJIOBASl KHUTA»

HA OCHOBE AHKETHOIO

OMNMPOCA NOKYNATENEMN

OueHKa KOHKYpeHTOCnoCcobHO-
cTv cbrpmbl «[lenosas KH1ra» npo-
BEJleHa C NOMOLbIO METOAMUKH,
paspaboTaHHoi H.H. Masnosoii.

MeToauka BkntouaeT crnegyto-
L1e Tpu 3tana.

3man 1. Onpoc nokynarenewu Ha
BbIXOAE U3 Mara3uHa.

Ha panHom 3tane no obpasuy,
npueeaeHHoMy B pabote H.H. Mas-
noBoM bbina paspaboTaHa aHKeTa
onpoca nokynaresiei Ha BbIXOAE U3
MarasuHa (/Jpusnoxcerue). B otnu-
une oT UcxoaHoro obpasua noka-
3aTefib «yPOBEHb FMrueHbl» Bbin
UCKJIIOUEH U3 KPUTEPHEB OLIEHKH.
Mo HaweMy MHEeHUIO, BbICOKUH
YPOBEHb MMrUEHbl — 3TO HEOTHEM-
NeMbli aTpUByT N0BOro KHUXKHO-
ro marasuHa. B paHHom cnyuae
ropasfo Ba)xHee nokasarvesib
«yno6CTBO PacnoNOXKEHUS KHUM»
— A5 NOKynaTessi OYeHb BaXKHO,
uTOObI KHUIKW BbiNM NpeCcTaBneHbl
Ha BUTPUHE, XOPOLIO 0603PHUMBI 1
paccTaB/ieHbl MO TOBAPHbIM rpyn-
naM. JlaHHbI nokasaTenb U Bbin
BK/IIOYEH B aHKETY /IS OLEHKH
nokynarensimMu. lNokasatenb «gnu-
Ha ouepefei» Obln 3aMeHeH noka-
3aTefieM «CKOpOCTb 0BCnyuBa-
HUS» — B MarasuHax pupMbl OT-
CYTCTBYIOT OUEPELH B CUITY CrELU-
do1KHK TOBapa, 04HAKO CKOPOCTb
06CNY>KUBaHUA NOKYNaTENsA B JIO-
60M ciyuae fomKHa 6biTb gocTa-
TOYHO BbICOKOM.

B aHkeTe Takxe 6b1nu U3MeHe-
Hbl BOMPOCbHI, KacalowM ecs nnu-
HbIX XapaKTepUCTUK MoKynare-
nen. na doupmbl «lenoeas KHU-
ra» Ba)HO onpeaesnuTb CTPYK-
Typy nokKynateneu no nony,
BO3pacTy, YpOBHIO obpazosaHus
U YPOBHIO JOXOAA B CEMbE 32 Me-
csy, (B pybnsx).

5 AMypckui ctatucTrueckuin exerogrmk: C6ophmk/Amypcrar. — b., 2007. - 566 c. - C. 37
¢[Naenosa H.H. MapkeTHHroBbIM Noaxop K oLeHKe KOHKYypeHTocnocobHocTH marasuua (cepemca) // Mapketunr B Poccum
1 3a pybexom. — 2005. - N2 1. - C. 120-123.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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3man 2. Ha BTopom 3Tane ocy-
LLEeCTBNAETCS BbisB/ieHUEe Haubo-
Nlee BaXKHbIX KPUTEPHEB W onpe-
LeNneHue CTeneHW yoOBNETBO-
peHHoCTH nokynarteneu. B xone
06paboTKHU pe3ybTaToB aHKETbI
H.H. MNaBnoeok npepnaraertcs
BbibpaTbh 5—6 HaMbonee BaXkHbIX
U3 OUEHUBAEMbIX MOKynaTesem
Kputepues. Mbl npu obpaboTke
pe3y/bTaTOB aHKETbl YYWUTbIBAU
BCe 7 KPUTEPHUEB OLLEHKU KOHKY-
PEHTOCNOCOBHOCTH Mara3uHOB.

3man 3. AHanus pesynbratos
AHKETUPOBAHHUS.

Mo paspaboTaHHOM HaMK1 aHKe-
Te 6b1n0 onpoweHo 300 nokyna-
Tenen B maraaumHax dpupmbl «[e-
nosas kHura» — no 100 nokynare-
nen B Kaxkgom MarasuHe. Ecnu
OJIMH U3 NOKynaTesiel oTKa3blBas-
Csl 3aMNO/IHWUTb aHKETY, AaHHas aH-
KeTa npegsiaranach ciegyrouiemy
nokynaTenio, NO3aToMy Oblin 3a-
NOJIHEHbI BCE aHKETbI.

PesynbTatbl onpoca nokynare-
nek marasuvHa «[enosas KHura»
B TOProBOM LeHTpe «AMypcKoH
SpMapKu» npueeneHol B mab6su-
uye 1.

M3 tabnuubl 1 BUOHO, YTO Hau-
Bonee BaXKHbIMU KpUTEPUAMU ANS
nokynaresnen marasuHa «Jlenosas
KHura» (B TL, « AMypckas apmap-
Ka») ABASAIOTCSH aCCOPTUMEHT TO-
Bapos (289 6annos), nanee —
ypoBeHb LeH (282 6anna), TpeTui
KPUTEPHUI — PaCMONIOXKEHUE KHUF
(236 6annos). HaumeHee BaXkHbI-
MU O15 NOKynatens ABAAIOTCA
CKOpOCTb 0BCNY>KMBAHUSA W Bpe-
Ma paboTbl.

CornacHo aHKeTUPOBaHHMIO CTe-
NeHb yAOBJIETBOPEHWS MOKynarte-
Nlel HaXO4MTCS Ha BbICOKOM YPOB-
He Mo BCEM KpUTEepHUsM (cpepHue

OLIEHKM Bbllle YeTbipex Bannos).
Ho meHbwe Bcero nokynaTesnb
YAOBNETBOPEH TPETbUM MO BaXKHO-
CTU KPUTEPHUEM «PACTIOSIOXKEHHUEM
KHur» (4,1 6anna), yposHeM LieH
(4,3 6anna) — BTOPbIM MO BaXKHO-
CTU KpUTEpHeM, acCCOPTUMEHTOM
(4,5 6anna) — Hanbonee BaXKHbIM
ON5 NoKynaTens Kputepuem.

PesynbTathl onpoca nokynare-
nel MarasvHa «MepuauaH» npu-
BefeHbl B mabauue 2.

Mo paHHbIM Tabnuubl 2 BUAHO,
UTO pe3ynbTaTbl aHKETUPOBAHHUSA
nokynatenew marasuHa «Mepuau-
aH» BO MHOIOM CXOXMW C pe3y/ib-
TaTaMu aHKETUPOBaHUSA NoKynare-

nen marasuHa «Jlenoeas KHura»
(cm. Tabn. 1). Cnenyer OTMETHTD,
uTO nokynartenu marasuHa «Me-
pUAHaH» MO BaXKHOCTHU OLEHWUJIU
komnaekc ycnyr sbiwe (170 6an-
NOB), CKOPOCTb 0BCNYKUBAHUS
Hwxe (146 6annos), pacnonoxe-
HWe KHUF HWxe (215 6annos), uem
nokynarenu marasvHa «Jlenosas
KHura» (B TL, «AMypckas apmap-
Ka»). HaumeHbLLyio OLeHKy nony-
UMUK TaKXKe PacnoioXXeHWe KHUM
(4 6anna) — ueTBepTbIN NO BaxK-
HOCTH KPWUTEPUI; YPOBEHb LIEH M
accoptumeHnT (no 4,5 6anna) —
caMmble BaXKHble 4151 NOoKynaTenem
KpUTEPUHU.

Tabnunya 1

Pe3ynbTathl 06pab0TKM aHKET rnoceTuTeen marasvHa «[lesiosasi KHUra»
(B TL «<AMypcKasi spmapKa»)

OueHKa cteneHu
BaxHoCTb KpuTepUs
Ne n/n | HasBaHue kputepusa noKynatens YAOBAETBOPEHHOCTHU MO
ma Y NATU6ANABHOM LLKane
1 AcCOpTUMEHT 289 4,5
2 YpoBeHb UeH 282 4,3
3 PacnonoXeHue KHUr 236 4,1
4 KBannoukauusa 204 47
nepcoHana
5 CkopocTb 180 46
obcayxuBaHua
6 Komnaekc yeayr 167 4,7
7 Bpems paboTbl 155 4,8
06L1ee YNCAO PO3AAHHBIX aHKET 100
06Luee YUCAO 3aNOAHEHHBIX 100
aHkeT
Tabnuya 2

Pe3ynibTathl 06pab0TKM aHKET roceTuTesen marasmHa «MepuamaH»

OueHKa cTeneHun
BaxHocTb KpuUTepus
Ne n/n| HasBaHue kKputepusa YAOBAETBOPEHHOCTU MO
AR MOKYnaTens M
nATM6aAbHOM LWKane
1 AcCCOpPTUMEHT 290 4,5
2 YpoBeHb UeH 285 45
3 KBannoukauusa 223 47
nepcoHana
4 PacnonoxeHue KHUP 215 4
5 Komnaekc ycayr 170 4,6
6 Bpems paboTbl 155 4,8
7 CkopocTb 146 46
obcayxuBaHua
06LLee YUCAO PO3AAHHBIX aHKET 100
06Lee UMCAO 3aMOAHEHHbIX 100

aHKeT

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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Pesynbtatbl onpoca nokynare-
new marasuHa «HOpucT» npusege-
Hbl B mabauye 3.

[Ona nokynatenei marasuHa
«OpucT» Hanbonee Ba>KHbIMU AB-
NATCA KPUTEPUWU YPOBEHb LiEH
(286 6annos), accopTUMEHT
(279 6annos), KBanuduxkauma
nepcoHana (243 6anna). Haume-
Hee BaXXHbIMU SIBSIOTCS CKOPOCTb
obcny>kuBaHua W BpeMst paboTbl.
HavmeHblwylo oueHKy nosayuun
YeTBEPTbIM NO BaYXKHOCTHU KPUTEPUIA
«pacnonoxexue kuur» (4,1 6an-
na), ypoBeHb LeH U acCOPTUMEHT
(no 4,5 6anna) — camble BaxHble
KPUTEPHH.

PesynbTathl onpoca nokynare-
Nel Tpex MaraauHos pupmbl «le-
JI0Basi KHUra» CBELEM B UTOTOBYIO
Tabnuuy (maba. 4.

Lns nokynatenen dovpmbl «Jle-
NOBasi KHUra» rnaBHbIM KPUTEPH-
eM sIBNiSIeTCs aCCOPTUMEHT TOBa-
pos (858 6annos), npakTHUECKH
He yCTynaeT Nno Ba>KHOCTU U ypo-
BeHb LeH (853 banna), Tpetui no
BaYKHOCTU KPUTEPHUH — KBaNUH-
Kauus nepcoHana (670 6annos),
YeTBEPTbIM — PaACMOIOXKEHHE KHUT
(634 6anna), naTbil — KOMMAEKC
yenyr (507 6annoe). Haumenee
BaXKHbIMU KPUTEPUAMU ABNSAIOTCA
KOMMJ/IEKC yCAyr U BpeMsi paboTbl.

Bce oueHuBaeMble KpUTEpHUH
MOJYYMNIU BbICOKYIO OLIEHKY MOKY-
natenen — cpefHui Gann no Kax-
nomy kputepuio 6onblue 4. Hau-
MEHbLUYIO OLEHKY MOJlyuYnno pac-
nonoxexue kuur (4,16anna) — uet-
BEPTbIN MO BAXKHOCTHU KPUTEPUH,
BTOPOM MO BAXKHOCTH YPOBEHb LiEH
oueHeH B 4,4 6anna, a camblii BaXK-
HbIM KPUTEPUH — aCCOPTUMEHT
oueHeH B 4,5 6anna. OctanbHble

KPUTEPHUU MOJTYUYUIU OYEHb BbICO-
Kyto oueHky — 4,7—4,8 6anna.

Cnepyet oTMETUTb, UTO B XOA4e
onpoca HeKoTopble MoKynaTesm
AONUCbIBaIK B aHKETY OONOJIHU-
Te/bHble KpUTEpUU — ochopMieHHUe
BUTPHHDBI U OTAE/bHO OT KOMIJIEK-
Ca yC/yr yKasblBaMCb CKMOKH.

B uensix ycuneHus KOHKypeHT-
HbIX NpeumyLLecTs upme «[e-
NoBas KHWra» Heobxonumo yae-
NaTb 0coboe BHUMaHWe 0BHOBNe-
HUIO aCCOPTUMEHTA KHUT, LeHaM,
PacnosioXKeHWIO KHUF Ha BUTPUHE
U OCPOPMIEHHIO CAMOM BUTPUHDI,
a TaKXXe CUCTEME CKUOOK — BCe
3TO SIB/ISIETCA PE3EPBOM MOBbILLE-

HUA KOHKYPEHTOCNOCOBHOCTH
dupMblI.

MNpuBenem xapakTepuUCTUKY
nopTperta nokynaress.

YKeHwmnHbl coctasunu 68%
onpaLlnBaeMbIX, My>KYMHbI, COOT-
BeTcTBeHHO, 32% onpalunsaembix

(puc. 2).

Haubonbluas nons onpawuvsae-
MbIX nocetutened (puc. 3) umeet
sospacTt 41—50 net (26% onpo-
LLEHHbIX), TAKKE BbICOKA A0S NO-
cetutenen B Bospacte 17—22 roga
(24%), 31—40 net (21%), 18%
nocetutenien B Bospacte 23—30

Tabnmya 3

Pe3ynbTathl 06pab0oTKU aHKET rnoceTutesen MmarasmHa «KOpucT»

OueHKa creneHun
BaXHOCTb KpUTEPUA AR
Ne n/n | HasBaHue Kputepusa YAOBAETBOPEHHOCTHU NO
nokynareas M
NATMOAAABHON LIKane
1 YpoBeHb UeH 286 4,5
2 AcCCOpPTUMEHT 279 4,5
3 KBannoukaums 243 4,7
nepcoHana
4 Pacnono)eHue KHUr 183 4,1
5 Komnaekc yeayr 170 4,7
6 Bpems paboTbl 155 4,8
7 CkopocTb 145 48
obcAyXMBaHUA
06LLee YACAO PO3AAHHBIX aHKET 100
06Lee UACAO 3aMOAHEHHbIX 100
aHkeT

Tabnuuya 4

CBojgHas Tabnula pe3ybTaToB aHKETUPOBaHUS MoKynatenen
dupmbl «JenioBasi KHUra»

OueHKa cteneHun
BaXHOCTb KpUTEPUA AR
Ne n/n | HasBaHue Kputepusa YAOBAETBOPEHHOCTHU NO
nokynareas M
NATMOAAABHON LIKane
1 AcCCOPTUMEHT 858 4,5
2 YpoBeHb LeH 853 4,4
3 KBannoukaums 670 4,7
nepcoHana
4 Pacnono)XeHue KHUr 634 4,1
5 Komnaekc ycayr 507 4.7
6 CkopocTb 471 4,7
obcAyXUBaHUA
7 Bpems paboTbi 465 4.8
06Lee YUCAO PO3AAHHbBIX aHKET 300
06Lee UACAO 3aMOAHEHHbIX 300
aHkeT

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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net, 8% B Bo3pacte 6onee 50 net
1 3% B Bo3pacte o 16 ner. MNpu-
ueM BO3pacTHas CTPYKTypa noce-
TUTENIeN, ONPOLLIEHHbIX B Pa3HbIX
MarasuHax, pas/iMuHa — Hanpu-
Mep, 0ONs NoceTUTeNen B BO3pa-
cte 17—22 ropa B marasuHe «/Jle-
nosas KHura» coctasnsiet 33%,
B marasuHe «Mepuaman» —30%,
a B MarasuHe «lOpuct» — Bcero
13%. U HaobopoT, gons nocetu-
Tenen B Bospacte 41—50 ner 3Ha-
uuTeNbHO BOnNblle B MarasuHe
«Opuct» (29%), uem B MaraszuHe
«[denosas knura» (22%).

CornacHo gaHHbiM pucyHka 4
Haubonblwas gons onpawvsae-
MbIX MMEeT He3aKOHUYEHHOEe BbiC-
wee (38%) v ebicwee (37%) ob-
pasosaHue, 22% umMeloT cpeaHee

cneuuanbHoe obpasosarue. Hau-
MeHbLLEee YACNIO OTBETUBLLMX UMe-
0T cpefiHee W He3aKOHYeHHOoe
cpeaHee obpa3oBaHue.

Taknm obpasom, nokynarensmu
dupmbl «[lenosas KHura» Asns-
IOTCSi B OCHOBHOM >XEHLLUHbI B BO3-
pacte ot 17 go 50 net c BbiCLKM
WNIM HE3aKOHYEHHbIM BbICLLIUM 06-
pasoBaHWeM.

MNOCTPOEHME

KOHKYPEHTHOMW KAPTbI

KHUXXHOIO PbIHKA

r. B/IATOBELEHCKA

[ns noctpoeHue KOHKYpPEHTHOM
KapTbl KHWXXHOrO pbiHKa r. Bnaro-
BELLEHCKa WCMNOJ/Ib30BaIUCh pe-
3y/bTatbl ONpoca Bnagesbua pup-
mbl «[lenosas kHura» (E.A. Koto-
Ba); AaHHble, NOJIyYeHHble W3
nybnukauui B UHTepHete (canT

Puc. 2. CTpyKTypa onpalumBaeMblx MOCETUTENEN MO Noay

Puc. 3. CTpyKTypa nocetutenei marasmHos GupMbl «JlenoBas KHura» no Bo3pacrty

Puc. 4. CTpykTtypa noceTtutenen dupmbl «[lenosas KH1ra» no ypoBHi0 06pa3oBaHms

Ten./dakc pepakumm: (499) 168 3093, (495) 956 7027
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»kypHana «[lenosoe [Mpuamypbe»)
U LaHHble TEPPUTOPHUANIBHOTO
opraHa cefepanbHOU Cyx6bl
rocyapCTBeHHOW CTAaTUCTUKU MO
Amypckoit obnactu. [laHHble Hc-
no/sib30BaHbl 3a ABa nepuopa:
2005—2006 rogpb!.

MNoapobHas MeToauKa NOCTPO-
€HWS KOHKYPEHTHOW KapTbl PbIH-
Ka uanoxkeHa B pabote A.B. Ba-
cunbeBoi.’

NToroesas KoHKypeHTHas Kap-
Ta KHUXKHOrO pbiHKa r. bnarose-
LweHcKa npeacrasneHa B mabiu-
ye 5.

CornacHo KOHKYpeHTHOW KapTe
KHW>KHOTrO pbiHKa r. Bnaroseluen-
CKa iMaupytolee NoioXKeHWe Ha
PbIHKE 3aHUMaeT Ce€Tb MarasuHoOB
«BubnnoH», K ToMy e 3TO
dupma c 6bicTpO pacTyuien
KOHKYPEHTHOM NO3ULEHN.

®upma «[lenosas KH1ra» Takxe
3aHMMaeT OAHO U3 NUAUPYIOLLUX
NOJIOXKEHUW MO A0Jie PbIHKA, HO

B CBA3M CO CHWXXeHUeM obbema
npogax B 2006 rogy no cpasHe-
Huto ¢ 2005 rogom, dovpma ycrty-
nuaa IMSUPYIOLLYIO AO/HO HA PbIH-
ke dprpme «brubnnon» n nepewna
B rpynny coMpM ¢ BbICTPO yXyALa-
IOLLLEeMCA NO3ULMEN.

Cetb MmarasuHoe «Y Jlykomo-
pbsi» u 000 «TOlM-kHura» aens-
I0TCS (PpUPMaMK C CUIIbHON KOHKY-
PEHTHOM NO3WLUEN, OQHAKO TEM-
Nbl POCTa PbIHOYHBIX JOMEN yKa-
3aHHbIX PUPM HEBEJTUKM.

MarasuH «MHopmar» xoTa u
SBNSIeTCSA ayTCaMAepoM pbiHKa,
oAHaKo ObICTPO HapauiMBaeT
NPOW3BOLCTBEHHbIE MOLLHOCTH.
LanHbih MmarasuH paboTtaet Ha
pbIHKE OKOJI0 ABYX NIET U y>Ke 3a-
ABM/ O cebe KaK O CU/IbHOM MUrPo-
Ke pbiHKa.

YMIN «KHura» asndetcs
dp1pmMon — ayTcanaepoM pbliH-
Ka C yXyJLaloLWwencs KOHKYPEHT-
HOM MO3ULMEN, UTO CBA3AHO C Y3-
KWMM CEerMEHTOM PbIHKa.

PEATUHIOBASA OLIEHKA
KOHKYPEHTOCINOCOBHOCTHU
®UPM, PEAJIU3YIOLUX
KHUXKHYIO NPOAYKLUMIO
HA PbIHKE
r. B/IAFTOBELLEHCKA
PenTtnHroBas MmetofuKka oLeHKH
KOHKYPEHTOCNOCOBHOCTH hUpM
BK/IIOUAET C/leaytoLLMe ITarnbl.
3man 1. Ot6bop nokaszaTenew
ONs NpoBefeHUs PerTUHIOBOWM
OLIEHKM KOHKYPEHTOCNOCOBHOCTH.
YuuTbiBas xapakTep fesiTenbHo-
CTH p1pM (PO3HHUHas TOProBAs
KHUramu), a TakxKe MMeloLLytocs
MH(pOpPMaLHUIO O KOHKYpPeHTax
6b1nu oTobpaHbl 18 nokasatenew
OLLEHKU KOHKYPEHTOCMOCOBHOCTH.
3man 2. OnpeneneHve Becos
OLIeHWBAEMbIX NOKa3aTesien.
OtobpaHHble nokasaTtenu 6biu
NPOpaH>XHMpPOoBaHbI B nopaake ybbi-
BaHWSA MX BAXKHOCTH, HA OCHOBE
uero onpefeneH sec (o) KaXxxaoro
nokasarens no dpopmyned
_(n—r,+1)
s

n

>

Tabnuuya 5

MaTtpuya popmMUpoBaHms KOHKYPEHTHON KapTbl KHUXHOIO pbiHKa I. braroBelyeHcKa

KnaccudpumkaumoHHble rpynnbl

PbIiHOUHasA pona

Avpepbl pbiHKa

DOuUpMbI C CUALHOM
KOHKYPEHTHOM
nosuuuen

®dupmbl co crnabom

KOHKYPEHTHOM AyTcanaepbl pbiHKa

nosuuuen

Temn npupocrta

000 «TOMN-kHura»

PbIHOYHOM AOAM T; | I mn v
. MarasuH
Ddupmbl ¢ 6bICTPO pacTyLuen | | cetb marasuHos MHbOpMAr
KOHKYPEHTHOMN No3uuuen BubAUoH
P u ‘ ’ (TLL «OT 1 po»)
dupMBbI € yAyyLIatoLwWwenca Il
KOHKYPEHTHOMN NO3ULMen
ceTb MarasMHoB
DUpMbI ¢ yXyalLatoLenca Y AyKomopbs»; ceTb YMI «Kuura»
« »o
KOHpK peuerﬁ nosuuuen n [4 ngpmapsem;s (Mruameesckoe
Y| Y wocce,21)

®duUpmbl ¢ 6bICTPO
yXyAlaroLencs \%
KOHKYPEHTHOMN NO3ULMen

dupma «Aenosas
KHUra»

7 Bacunbesa A.B. KonkypeHtocnocobHocTs npeanpuatus: [pakTMKym ansi cTyaeHTOB 3KOHOMMYECKMX CreumanbHOCTeH
O4YHOM M 3a04HON popm 0byuenus. bnaroseweHck: Amypckuit roc. yH-1, 2003. — 45 c. (anekTp)
8 Muwmn B.M. Uccnepoeanme cuctem ynpasnenms: YuebHuk ans sysoe. — M.: KOHUTU-OAHA, 2003. — 527 c.
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14

«MpakTuyeckuin mapketTuHr» N2 4 (134). 2008

rae o, — yoesbHbli BeC nokasare-
ns;

N — YACNO NoKasaresew;

I, — paHr nokasarens;

S,— cymma Bcex uncen ot 1 no n.

Onsa cdupm, 3aHuMatoWwmxcs
PO3HWYHOM TOProB/eM, BaXKHbIMH
nokasarensimM1, onpeaensoLUMu
YPOBEHb MX KOHKYPEHTOCNOCO6-
HOCTM SIBNISIOTCS YPOBEHb LiEH, KO-
JIMYECTBO M PacnooXKeHUe TOpPro-
BbIX TOYeK, oopmat TOpro./u.

3man 3. Pacuet penTUHroBoOM
OLEHKH KOHKYPEHTOCNOCOBHOCTH
curpm.

15 oueHKM KOHKypeHToCnocob-
HocTu chupmbl «[lenoBas KHuUra»
oTobpaHbl ee Haubonee KpynHble
KOHKYypeHTbl. Kaxgas 13 dpupm
6bina oLeHeHa no naTubanbHOM
wKane no sbibpaHHbIM 18 KpuTe-

pusam. Pe3ynbTtatbl peUTUHIOBOM
OLEHKH KOHKYPEHTOCNOCOBHOCTH
PUPM, peanusyloLux KHUXKHYIO
NPOAYKLMIO NPeacTaBeHbl B mab-
auye 6.

CornacHo pesynbTatam pem-
TUHIOBOW OLEHKH Ha NepBOM Me-
CTe NO KOHKYpeHToCnocobHoCTH
HaXOAMUTCS CeTb Mara3uHoB
«BubanoH», utorosbiv bann KoTo-
por paeeH 4,421. Bropoe mecto
B NOJIyYEHHOM PEUTUHIE MO YPOB-
HIO KOHKYPEHTOCNOCOBHOCTH 3a-
Hana cupma «lenoeas kHuras —
cpenHui bann paset 4,316; Tpe-
Tbe MecTo — Yy chupmbl «Y Jlyko-
mopbs» — 4,251 6anna; yeTsep-
Toe MecTo y coupmbl «TOl-KHU-
ra» — 4,023. CnenyeTt oTMeTHTb,
UTO YypOBE€Hb KOHKYpPEHTO-
CNocobHOCTHU COrNacHO PeUTUH-

roBOM METOAMKE Y BCEX (PUPM LlO-
CTaTO4YHO BbICOK — WTOrOBbIW
6ann 6onblue 4, 3To yKasbiBaeT
Ha YyCU/IeHUE KOHKYPEHTHOM
60pbbbl Ha pbiHKeE.

Kaxpas 13 paccmatpuaeMbix
b1pM MMeeT Ha pbiHKe psaf npe-
UMYLLLECTB nepes CBOMMU KOHKY-
peHTaMM, 3a cyeT KOTopbiX up-
Ma nofep>XHBaeT BbICOKUM ypo-
BEHb KOHKYPEHTOCNOCOBHOCTH.
Lna Toro utobbl HarNsAHO NoKa-
3aTb 3TW NPEUMYLLECTBA, NO AaH-
HbIM Tabuubl 6 NocTpoeH MHo-
roOyrosIbHUK KOHKYpeHToCcnocob-
HOCTWU paccMaTpuBaembix HUpM
No 3HAYEHUSAM KaXKAOro nokasa-
TeNnss KOHKYPEeHTOCNOCOBHOCTH
Cy4eToM yJeNnbHOro Beca
(puc. 5). Ha pucyHke obo3HaueHbl
HOMepa nokasaTesiel, COOTBEeT-

Tabamuya 6
PeiTUHIroBas oLieHKa KOHKYPEHTOCNOCOBHOCTU QUPM, PEaTN3YIOLUMX KHUKHYIO MPOAYKUMIO Ha PbIHKE I. braroBelyeHcKa
(‘:el‘,l\r;l::ﬂ 000 «TOM- CeTb mara3uHoB | CeTb MarasuHoB
Ne Nokasatenb tn o O KHura» «BUBAMOH> «Y AyKOMOpbsi»
Bi Oli Bi Bi Oli Bi Bi Oli Bi Bi Oli Bi
1 | Bpems HaxoXAEHUA Ha PbiHKe 10 | 0,0526 5 0,263 2 0,105 5 0,263 5 0,263
2 | U3BeCTHOCTb TOProBOM MapKu 12 | 0,0409 | 4 0,164 4 0,164 5 0,205 4 0,164
3 | KoamuectBo peknambl 18 | 0,0058 3 0,018 3 0,018 3 0,018 2 0,012
4 | Y3HaBaeMoCTb peKAaMbl 15 | 0,0234 | 3 0,070 3 0,070 3 0,070 3 0,070
5 | KoAMuecTBO TOProBbIX TOUEK 4 | 0,0877 3 0,263 2 0,175 4 0,351 3 0,263
6 | PacnonoxeHue TOpProBbix TOUEK 2 | 0,0994 5 0,497 4 0,398 5 0,497 5 0,497
7 |YpoBeHb LeH 1 /01053 | 5 0,526 3 0,316 4 0,421 4 0,421
8 | lupota accoptumeHTa 6 | 0,0760 5 0,380 4 0,304 4 0,304 4 0,304
9 | FAybuHa accopTUMeHTa 7 | 0,0702 5 0,351 4 0,281 4 0,281 4 0,281
Hannuue pONOAHUTEABHBIX
10 | ToBapoB (XypHaAbl, KAHLUEAAPUA 16 | 0,0175 3 0,053 5 0,088 4 0,070 4 0,070
MT. A)
11 | HaaMuue cCKMAOK 14 | 0,0292 | 5 0,146 5 0,146 3 0,088 3 0,088
12 | AonoAHWUTEAbHbIE YCAYTU 13 | 0,0351 5 0,175 5 0,175 5 0,175 4 0,140
13 | KauectBo ToBapa 5 100819 | 5 0,409 5 0,409 5 0,409 5 0,409
14 | ObopmMmAeHUE BUTPUHDI 17 | 0,0117 4 0,047 5 0,058 4 0,047 4 0,047
15 | PacnonoxxeHue KHUr 8 | 0,0643 3 0,193 5 0,322 5 0,322 5 0,322
16 |YpoBeHb 06CAYXMBaAHUSA 9 | 0,0585 5 0,292 5 0,292 5 0,292 5 0,292
17 | CkopocTb 06CAYXMBaAHUA 11 | 0,0468 4 0,187 5 0,234 5 0,234 5 0,234
18 | ®opmart Toproeam 3 | 0,0936 3 0,281 5 0,468 4 0,374 4 0,374
WUtoroBbin 6ann - 1 75 | 4,316 74 4,023 77 4,421 73 4,251
PeWTnHr - - Il v | ][]
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CTBYIOLLME HOMEpPaM fnokasartesien

B Tabnuue 6 (rpacpa 1).
CornacHo faHHbIM pUCyHKa 5 1

Tabnuubl 6 KOHKYPEHTHbIMK npe-

umylecteamu coupmebl «Jlenosas

KHWUra» siBAsoTCS:

¢ ypoBeHb LeH (7-M nokasarenb);

¢ WwMpoTa accopTumerTa (8-1 no-
Kasaresnb);

¢ rnybuHa accoptumenTa (9-1 no-
Kasaresb).

PeliTvHroBas oueHKa KOHKYpeH-
TOCNOCOBHOCTU NO3BONAET HE
TOJIbKO BbISIBUTb KOHKYPEHTHbIE
npeuvmyLLecTsa pMpm, HO U onpe-
LEeNIUTb pe3epBbl MOBbIWEHUS
KOHKYPEHTOCNOCOBHOCTH dhupM.
Tak, doupma «[lenosas KHUra»
yCTynaet KOHKypeHTaM B hopMa-
Te Toprosnu (18- nokasaresnnb).
B HacTosAwee BpemMs mMarasuHbl
KOHKYpPeHTOB 06opyaoBaHbl 6o
noa cynepmapketbl (OO0 «TOIl-
KHUWra»), "ubo Ucnonbayercsa «Tex-
HONOrMs cBOBOAHOrO AOCTyna»
(MaraauHbl «BrUbMOH», yacTb Ma-
rasuHoB «Y JlykoMopbsi») — TO
€CTb NMOKynaTesib MOXeT NOJoUTH
K BUTPWHE W caM BbiOpaTb U no-
CMOTpPEeTb KHWUTry, KOTopas emy
HpasuTcs. U3-3a Toro, uto B Mara-
3uHax upmbl «JlenoBas KHUray
UCMNONb3YeTCs TEXHONOrMsA Npo-
LaXXW KHWUT yepes NpUNaBoK,
y OMpPMbl HU3KKE NO CPABHEHUIO
C APYTMMHU KOHKYPEHTaMK1 NoKa-
3aTeNln «CKOpOCTb 0b6Cny>KuBa-
HWUa nokynaTenem» (17-1 nokasa-
TeNb) U «PacnosioXXeHUe KHUT»
(15-# nokasaTenb). HeBbicokyio
oueHKY y dupMbl «[lenosas KHU-
ra» MMeert Takke nokasatesnb 10
«Hanuuue [OMNOJIHUTENIbHBIX TO-
BApPOB (KypHasbl, KaHLeNapus u
T. O.)».

Puc. 5. MHOroyronbHWK KOHKYPEHTOCNOCOBHOCTU GUPM, peanusytoLmnx
KHUXKHYIO MPOAYKLIMIO Ha pbiHKe . bnaroselleHcKa

Mpeumywectsa gupmbl «TOTM-
KHUra»:
¢ ocbopmnieHre BUTpUHDLI (14-i

nokasaTesb);

+ popmart Toproenu (18-i noka-
3aTenb).

Mpeumywectsa pupmbl «brb-
JIMOH»:
¢ U3BECTHOCTb TOProBOW MapKH

(2-% nokazarensb);
¢ KOJIMYECTBO TOPrOBbIX TOUYEK

(5-1 nokasartens).

Cetb MarasuHoe «Y Jlykomo-
pbs» HE UMeeT Mo paccMaTpuBa-
€MblM NMOoKa3aTeNsiM Npeumy-
LecTe.

PA3PABOTKA

MEPOMNPUATUA

Mo NOBLIWEHUIO

KOHKYPEHTOCINOCOEHOCTH

®UPMbI JIENIOBAS

KHHUTA» HA PbIHKE

r. BJ/IATOBELEHCKA

I'Io pe3ynbTaTaM aHa/ln3a TeH-
LEHUUH pasBUTUS KHUFOTOProBO-
ro pblHKa U npoBeneHUAa OUueHKHU
KOHKYPEHTOCNOCOBHOCTH paspa-
6oTaH KOMMIEKC MeponpUATHI
NO MOBbIWEHUIO KOHKYPEHTOCNO-

cobHOCTH drpMbl «[lenosas KHH-
ra» Ha pbiHke r. bnaroseleHcka:

1. CmeHa chopmaTa TOPros/iu:
OCyLLECTBIeHWe Nnepesojia Mara-
3MHOB B hopMarT TOProBAWU «CBO-
6oaHoro goctyna». lMpu 3tom
npennaraeTcs BBECTU aBTOMATH-
3MPOBAHHYIO CUCTEMY ydeTa, YTo
NOBbICUT KOHTPO/b 3@ acCOPTH-
MEHTOM TOBapOB.

2. OLHOBPEMEHHO CO CMEHOM
dopmaTa TOProBau npegnaraeT-
ca ynenutb ocoboe BHUMaHUe
O0hOPMNIEHUIO BUTPUHDbI M pacno-
JIOXKEHHIO KHWT B MarasuvHe — 3T0
obecneunT yaobcTBo AN1s NoKyna-
Tens B BbIBOPE KHUI W NOBbICHT J10-
ANbHOCTb K pupme. Cnenyer TaK-
>K€ y4ecTb, UTO Mara3uHbl OOJIXK-
Hbl BbITb ODOPMIEHBI B OHOM
CTHIE, UTO BbIAENHT OUPMY Cpe-
[ KOHKYPEHTOB.

3. Mokynatenb yyBCTBUTENEH
K CKW[IKaM, NO3TOMY OJJHHUM U3 Me-
PONPUATHI MO NOBbILLEHUIO KOHKY-
PeHTOCnocoBHOCTU dhUpMbI pac-
CMaTpUBaETCA NPeasIoXKeHue no-
KyNnaTeNsiM CUCTEMbI [JUCKOHTHbIX
doHpMeHHBIX KapT, uTo Byaer cny-
>XWUTb M CBOEOOPAa3HOMN peKaMoi

E-mail: info@bci-marketing.ru, www.bci-marketing.ru



«MpakTuyeckuin mapketTuHr» N2 4 (134). 2008

U NO3BOJIUT YAEep>KaTb NMOCTOSIH-
HbIX MOKynaTenen.

4. B ycnoBHsIX OrpaHUYEHHOCTH
TOProBbiX NaowWanen U pocTta no-
TpebHocTu B Honbliem BbiBope
KHHI, 0COBEHHO B CErmeHTe npo-
heccroHabHOW NUTepaTypbl, aK-
TyaJibHbIM MEPOMNPUATHUEM ABNISET-
CA aKTUBHOE NPOABUXKEHHWE YCy-
M NPOAAXKW KHWI Mo npefBapu-
Te/IbHOMY 3aKaay.

5. B obnactv ynpaeneHus accop-
TUMEHTOM NpeAfaraeTcs BBefeHWe
B NMPOJaky KHWUT Ha 3/1EKTPOHHbIX
HOCHUTENIAX U pacLuMpeHne accop-
TUMeHTa rpynnbl npoceccuo-
Ha/IbHOM NUTepaTypbl NPU COOTBET-
CTBYIOLLEM OFPaHUYEHUU aCCOPTH-
MeHTa APYrux TOBapHbIX rpynmn.
[laHHble cermeHTbl pblHKa HeRo-
CTaTO4YHO npencTaB/ieHbl B Bnaro—
BELLEHCKe W UMeloT BObLLIOK no-
TeHUMan ans pasBuTHS.

Mpepnaraembit KOMNAEKC Me-
PONPUATUHM HanpaB/ieH Ha POPMHU-
poBaHWe UMUAKa (PUPMbI C BbICO-
KMM ypOBHEM OBOCNY>KMBaHUS MO
AOCTYMHbIM LUeHaM U CaMbIM LLNMPO-
KWM acCOPTUMEHTOM npodeccuo-
HaJIbHOW ITepaTypbl, 4TO NO3BO-
nut cbupme «[lenosas KHUra»
YKPENUTb KOHKYPEHTHbIE NO3ULUH
Ha pblHKe.

Lns peanusauuu npepnoxxex-
HbIX MeponpuATHi paspaboTaH
MPOEKT MOBbILLEHWUS KOHKYPEHTO-
cnocobHocTH dmpmbl «[denosas
KHWra» U npoBefeHa oLeHKa ero
3acpheKTUBHOCTH.

PaspaboTka npoekTa BK/O4ana
HECKOJIbKO 3Tanos.

1. MepBbit 3Tan:

¢ B cooTBetcTBuU co SMART-kpu-
TepusmMu paspaboTtaHa uenb
NPOEKTa: NEPEBOA CETH Marasm-

HoB chupmbl «[lenoBasi kHura»
B hopMaT TOProsau cBOBOAHO-
ro poctyna B mapte 2008 roga
3a cueT coBCTBEHHbIX W 3aeM-
HbIX CPefCTB;

¢ onpepesieH KOHeUHbIN pe3ysib-
TaT NpoeKTa — OTKpbITUE Mara-
3WHOB C HOBbIM hOPMaTOM TOp-
roBJ;

¢ npoBefeHa 3KCnepTHas oueHKa
MPOEKTHbIX PELUEHUIN MO KPUTE-
pHUaAM: MUHUMYM 3aTpaT, MUHHU-
MasibHasi BEPOATHOCTb KPaykw,
MaKCMMyM KOHTPO/S 3a ocTart-
KamMu ToBapa Ha ckjiage, Hau-
6onblIas TOYHOCTb NPOrHO3U-
poBaHua npogaxk, Heobxoau-
MOCTb NepeKBanudmKaLuu nep-
coHana;

¢ onpejeneHbl OCHOBHbIE 3Tanbl
pa3paboTKu 1 peanm3aLimm npo-
eKTa: paspaboTka KOHLenuuu
dopmMarta TOproesu, naaHMpo-
BaHUE U NOArOTOBKa, BbINOJ/IHE-
HWe, 3aBepLUeHHeE.

2. Bropot# 3Tan:

¢ NPOBEAEHO CTPYKTYPHOE pa3bu-
eHue pabot. Kaxxabit atan 6bis
pa3buT Ha KoHeuHble paboTbl No
KOMBUHWUPOBAHHOMY NPU3HAKY.
B uactHoCTH, pazpaboTKa KOH-
LenunK chopmaTa TOProsu Noa-
pasyMeBaeT aHa/Iu3 AeATeNIbHO-
CTU KOHKYPEHTOB W TEHLEHLWH
Ha KHUXHOM pbliHKe, BbIBOp
BUAA TOProBOro obopyL0BaHMS
U nporpaMmmHoro obecneueHus,
pa3paboTKy KOHUENUWH pek-
NaMHoM kamnaHuu. [naHuposa-
HWE U NOArOTOBKa BK/IOUaEeT pa-
60Tbl No BbIGOPY HUPM — KOH-
TPaKTOpPOB, NOANHCaHHE C HUMH
[lOrOBOPOB, onpeaeneHve 06-
weh ctoumoctn pabot. ATtan
BbINOJIHEHWS noapasymeBaeT

noaroToBKy K cMeHe chopmarta
TOPros/u (NpoBeeHUe PEBU3HUH
U obyueHUe COTPYOHUKOB),
ycTaHOBKY 00OOpyaOBaHUs U
nporpamMHoro obecneuexus,
LUITPUX-KOAUPOBaHHE TOBapa M
hopMHpoBaHue Basbl JaHHbIX.
Jr1an 3aBepLueHUs nogpasyme-
BaeT onnaTy Bcex paboT u oT-
KpbITUE Mara3uHoB OMPMbl;

¢ onpefenieH COCTaB y4acTHUKOB
npoeKTa: AMpPeKTop hUpMbl, TO-
BapoBej, 3aBefylOWHi CKa-
LOM, NpoAaBlUbl, PaboOTHUKH
cKnajga, TpM KOHTpaKTopa.
KoHTtpaktop 1 ocywectensier
yCTaHOBKY TOProsoro obopy-
[OBaHUA W NPOrpaMMHOro
obecrneyeHus; KOHTpaKTop 2
ocyuiecTenser obyueHue pa-
60Te COTPYAHHKOB Ha HOBOM
nporpaMMHoM obecneyeHuu;
KOHTpaKTop 3 ocywecTenser
pa3paboTKy U peanusaumio pex-
JlaMHOW KaMnaHuu U hupMeH-
HOM JIMCKOHTHOM CUCTEMDI;

¢ NocTpoeHa MaTpuua pacrnpege-
NneHna agMHUHUCTPATUBHbIX 3a-
[lau ynpaBieHUs Mexay yyacT-
HWKamu npoekTa. B pesynbrare
onpepeneHo, 4To HanbonbLLYIO
3arpy’>KeHHOCTb UMeIOT AUPEK-
TOp cbMpMbI, TOBApPOBEL, YNpaB-
NAoLWMUE MarasuHoB, 4To Heoo-
XOAMMO YUUTbIBATb NPH onpeae-
NleHUH pasmepa onsatbl Tpyaa;

¢ MOCTPOEH CETeBOM rpadouK npo-
ekTa. B pesynbTarte noctpoeHus
rpadmka onpefieneH Cpok pea-
nu3auuu npoekta — 30 gHen.
B ma6auye 7 npepcrasnen
rpacuk peanusauuu NpoekTa,
a UMEHHO 3Tarbl BbIMOJHEHHA W
3aBeplUeHUsl, rae OTPaXKeHOo,
Ha KaKoW Hefene AOMXKHbl ObiTb
BbIMOJIHEHbI OCHOBHbIE 3Tarlbl.
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3. Tpetuii atan.

CocraBsieHa cMeTa nNpoeKkTa u
onpepeneH GoKeT NpoekTa.
[ns peanusaumun npoekrta onpe-
Le/ieHbl PECYPCbl M NPOU3BEAeHa
ux ouexka. ObocHosaHo npusse-
ueHWe 3aeMHbIX CPEACTB AJ1s OCY-
LLLECTB/IEHUS NPOEKTA.

4. YeTtBepTbi¥ 3TanN.

MNposeneHa npeasapuTenbHas
oLeHKa 3PPeKTUBHOCTH NPOEKTA.

Ha ocHoBe HopMbl noTpebnenus
onpepfesieHa noteHy1asbHas em-
KOCTb KHWUIOTOProBOro pbiHKa
r. BnaroseuweHcka. Jona «eno-
BOW KHWUIM» B MOTEHLUA/IbHON eM-
kocTu pbiHka B 2006 roay cocta-
suna 14%.

®upma «[lenosas kHura» nna-
HUPYEeT YBENIMYUTb PbIHOUHYIO
nonio 1o 23% (nosbieHue obbe-
Ma npogax Ha 65%) 6es yuerta
pocTa LieH 3a CUeT:

1) opraHu3auuu TexXHONOruu
npoaax ceobogHoro focrtyna u
aBToMartusauuu yueta. lNnaHupy-
emasi 3(ppeKTUBHOCTb — MOBbI-
weHue obbema npoaax Ha 40%.
Mo oueHkaM cneyManucros,
B CpefHeM rogosoml obbem npo-
LK HENPOAOBO/IbCTBEHHbIX TOBA-
pos 6onbiue Ha 60% B MarasuHax
caMoobcnyKHUBaHHA, HeXenu
B MarasuHax, UCMoJib3YIOLUX TeX-
HOJIOMHUIO NPOAAXK «Yepe3 npuna-
BOK». [1pu onpeneneHuu ctenexHu
NOBbIWEHUA 3PPEKTUBHOCTH
B pe3ysibTate CMeHbl popmara
TOProBAu BblbpaH NECCUMUCTU-
YEeCKUW NPOrHo3;

2) NpoABUXKEHUS YCNYTU NpOaa-
KM KHWT MO npenBapuTe/ibHOMY
3aKasy — npegnosiaraeMoe yBe iu-
ueHWe obbeMa NpoAaXK cocTasnsa-
et 15%;

3) BBEACHUA AUCKOHTHOM CUCTE-
Mbl — 5%;

4) BBEeileHWs B Npojaxky ayano-
U 3NEKTPOHHbIX KHUF — 5%.

Kpome nosbilieHns o6bemMos
peanusauuu, 3apPeKTUBHOCTb
NpoeKTa 3aK/louaeTcs B ONTUMU-
3auMM NpoLEeccoB ToBapoobopo-
Ta, yueta v obLLEero ynpaefieH1s 3a
cueT MX aBTOMaTU3auuu Ha Base
nporpammbl «1C: Mpeanpuatue
8.0. YnpaeneHue Toprosnemn».

A heKTUBHOCTL NPOEKTa Noa-
TBEPXKAEHA PAcUeTOM KYMYIATHB-
HOro AUCKOHTUPOBAHHOIO NOTOKA
(puc. 6). CtaBka gUCKOHTa cocTa-

suna 15%, Bktouas cTasky pedu-
HaHcuposanua 10% wu npemuio
3a puck 5%. LMCKOHTUPOBaHHbIN
nepuos oKynaeMoCTU COCTaBMII
13,5 mMecsiua co BpeMeHH OTKpbI-
TUS MarasvHOB C HOBbIM chopMa-
TOM TOPrOBJIH, YTO AB/IAETCSA NOA-
TBEpXKAeHHWEeM 3P HEKTUBHOCTH
peanusauuu npoekTa.

Pacuet peHTabenbHocTH npo-
eKTa nokasan, uto Ha 1 py6nb
BJIOXKEHHbIX CPEACTB pMpMa no-
Nyuut yepes Tpu roga 18,9 py6-
N8 poxopa.

CornacHo pacueTy 4yBCTBUTE/Ib-
HocTH (puc. 7) npoekT cnabo uys-

Tabnuvua 7

papunK peannsaLmm npoeKTa nepeBoga CeETM Mara3mHoB QUPMbI «/JesoBast KHUra»
B popmat Topros/ivM cBO6OAHOI0 4ocCTyna

MNepuoabl (MapT 2008 ropa)

Oranbl

1 Hepenss | 2 Hepenss | 3 Hepena | 4 HepenA

MonyyeHune KpeauTa

X

MpoBeaeHUe peBU3UU Ha CKAape
M B MarasuHax

X

Mokynka u yctaHoBKa
060pyAOBaHUA U KOMNAEKTYHOLLIUX

Haiim u obyueHue nepcoHana X X X
dopMUpoBaHME INEKTPOHHOM

6a3bl AQHHbIX, $OPM OTYETHOCTH, X X

3aKa3 ToBapa y NoCTaBLUUKOB

LLTpux-KopupoBaHue 1 X X
onpuxoaoBaHUe ToBapa

OdopmAeHHE Mara3suHoB U

paccTaHoBKa ToBapa, NOAroToBKa X X
K OTKPbITUIO

Peknama 06 OTKpbITUK X X X X

OTKpbITUE MarasvHoB

Puc. 6. PuHaHcoBbIM NPodUIb NpoeKTa

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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CTBUTE/IEH K U3MEHEHWIO HOPMbI
LMCKOHTa M NOBbILLEHHIO CTOUMO-
CTH 3aKynaeMoro 415 peasiM3aumuu
npoekTa obopynosaHus. Boicokas
YYBCTBMTE/IbHOCTb OnpegeseHa
MO OTHOLWEHHUIO K U3MEHEHHUIO
Toproeoi HaueHku. C ysenuye-
HWeM pa3Mepa TOProBoOW HaLeH-
KW Ha 3aKynaembivi Tosap Ha 10%
KYMY/IATUBHbIM OUCKOHTUPOBAH-
HbIM AEHEXHbIW NOTOK OT peasiu-
3auuMu NpoeKkTa yBesMuuBaeTcs
no 48 mnu pybnel, a cootset-
CTBYIOLLEE CHUXXEHUE NMPUBOAMT
K CHWXXeHUIo noToka Ao 18 maH
pybnei.

JKcnepTHas oueHka pUCKOB
npoekTa nokasana, 4to Hanbob-
Lee BNMSHWE Ha 3PEKTUBHOCTb
peanusauuy MeponpUsSTUA MOXKET
oKa3aTb U3MeHeHHe NoTpeduTe b
CKHUX NMpeanoyYTEHUH, NO3ITOMY
B Ja/ibHeMLeM HeobxoaMMOo cBoe-
BPEMEHHOE NpoBeAeHUE MapKe-
TUHIOBbIX UCC/IE[0BAHMM MO BbISIB-
JIEHHUIO NPEANOYTEHUHA OCHOBHbIX
notpebuTenei, NOCTOAHHbINA aHa-
JIM3 cnpoca v TeHAEHLMHA KHUXKHO-
ro pbiHKa.

Takum obpasoMm, paspaboTaH-
HbI NPOEKT BHEAPEHUSI KOMI/IEeK-
ca MeponpUATUIA MO NOBbILLIEHWUIO
KOHKYPEHTOCMOCOBHOCTH U yKper-
JIEHWUIO PbIHOYHbIX MO3WULMKN PUP-
Mbl «JlenoBas KHUra» Ha pbiHKe
r. bnaroselyeHcka siBnsetca agp-
(PEKTUBHBIM U NMOJIHOCTbIO TFO-
TOB K peaniM3aLuu.

Puc. 7. HYyBCTBUTENBHOCTb MPOEKTa

Ha pbiHke ropoga bnarosewyeH-
CKa, KaK W B ipyrux ropogax Poc-
cuu c Hacenernrem 100—250 Tbicsau
UesIoBEK, PaCLUMPAIOT CBOE Npu-
CYTCTBUE KHUFOTOProOBble CETH.
Moarteep>kaeHuem ToMy siBAsieTCA
OTKpbITHe B I. bnaroeelyeHcke 3a
nocnefHue ABa rofa Tpex mara-
31HOB camoobcny>kuBaHUsa «KHK-
romup» (OO0 «Ton-kHura»), ot-
KpbiTHe B aekabpe 2007 roga ma-
rasamHa «bonbwon KHUXHbIN»
(xabapoBcKas ceTb KHUXHbIX Ma-
rasuHos). [oaBneHne CUNbHbIX
KOHKYPEHTOB, pacno/jiaraloumx
3HAUUTESIbHBbIMU PECYpPCcamu, MMe-
IOLWHWMH LWPOKUH aCCOPTUMEHT
KHHT, BbICOKWHM YpOBEHb 0HCNY>KU-
BaHMWs, COOCTBEHHbIN y3HABAEMbIM
CTHNb, 06OCTPAET KOHKYPEHTHYIO
60pbOy Ha KHUXKHOM pbIHKE.
B cnokuBlIMXCA ycnoBusax mMecT-
Hble KHUrOTOProBble PUPMbI Bbl-
HY>ieHbl 160 npucnocabnmeatb-
CSl K HOBbIM YC/IOBHSIM PbiHKA U Me-
TOAAaM KOHKYpPeHTHOH 60opbbbl,

nnMbo yxoauTb € pbiHKa. B ciyuyae
YCNELIHOro BHEAPEHWUS npeaso-
YKEHHbIX MeponpuaTUi (CMeHa
dopmaTta TOPros/u, npogaxa
KHWT N0 NpefiBapuTENIbHOMY 3aKa-
3y, BBEJleHWe AUCKOHTHOW cUCTe-
Mbl, BBEL,EHHUE B NPOJAXKY KHUT Ha
3NIEKTPOHHBIX HOCHUTENAX), chrpMa
«[lenoBas KHWUra» MoxkeT 3aHsATb
onpefiefIEHHYIO HULLY Ha PbIHKE W
CTaTb B HeW IMAEepoMm (B YacTHO-
CTHU, B CErMeHTe npocheccroHarsnb-
HOM NMTepatypbl). B npoTHBHOM
cny4yae BeNMKa BEPOSTHOCTb Bbl-
TECHEHUSI (PUPMbI C PbIHKA NpH-
LWeALUMU KHUIFrOTOProBbIMU CETsi-
MM poccuiickoro ypoehs. [Mpeana-
raembii KOMMNJIEKC MeponpUSTHUM
MO MOBbILLEHUIO KOHKYPEHTOCMNO-
cobHocTH chrpmbl «[lenosas KHU-
ra» oTBeyaeT TEHAEHLUUAM pa3Bu-
TUS KHUFOTOProBOrO POCCHHMCKO-
ro pbiHKa, U3MEHEHUSIM Ha KHUX-
HOM pbiHKe . bnaroeeweHcka u
BO3MOXHOCTSIM Pa3BUTUS aHaNM-
31UpyeMom hUpPMbl.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



A. BacunbeBa, C. yxunHcKas. CMeHa ¢popmaTa TOProssiu — OCHOBA NMOBbILIEHUSl KOHKYPEHTOCNOCOGHOCTH ...

NMPUNOXEHHUE

AHKETA
30paBcmByiime, yBaxcaemele nocemumesnu Hawez2o mazazural
Ddupma « JesnoBas kHu2a» NPOBOAUT UCCIEAOBaHWE NOTPebUTENEN B LENAX YYULIEHWUS KyNbTypbl 06Cy-
YKHMBaHUsl, NO3TOMY Mbl 0BpaLLAEMCs K BaM C NPeLJIOXKEHHEM OTBETUTb Ha BONPOCHI aHKeTbl. Moxanyicra,
6y,D,bTe UCKpPEeHHEe, U TOrAa Bbl NOMOXKeTe HaM NPUHATb BEPHOE peLleHne.
Mpu 3anonHeHnH HeobXx0aUMO 0BBECTH KPY>KKOM Haubosiee NOAXOAALLYIO BalleMy OTBETY LUdpY B rpa-
dax 3 1 4 Tabnuupbl.

O6pasel, 3anonHeHus O
HasBaHue
Ne n/n KpUTepUS BaXXHOCTb KpUTEPUSA AAS MOKYNaTeAst OueHKa CTeneHu YAOBAETBOPEHHOCTU MOKynaTens
1 2 3 4
1 accopTUMeHT He ouen 123 Oueib Y3KUI 12345 LIMPOKUIA
BaXeH BaXeH
2 Bpemsa pabotbl He ouetb 123 OueHe HeypobHoe 12345 yAobHOe
BaXKeH BaXeH
3 YPOBEHD LeH He oueHb 123 OueHb HeyAoBAETBOPH- 12345 yAoBAETBOpH-
BaXeH BaXKeH TEAbHbIN TEAbHbIV
o He oueHb OueHb
4 AAMHa ouepepen BaeH 123 BaXKEH AAUHHDbIE 12345 KOpOTKUEe
5 pacnonoxeHue He oueHb 123 OueHb yao6Hoe 12345 Heyao6HOe
KHUT BaXeH BaXKeH
6 KOMMAEKC YCAYT He ouex 123 OueHb HEAOCTaTOUHbIN 12345 AOCTaTOUHbIN
BaXeH BaXKeH
7 KBAAROUKALNA He ouetb 123 OueHe HU3KUMN 12345 BbICOKUI
nepcoHana BaXeH BaXeH
8 Apyroe He oueHb 123 OueHb 12345
BaXeH BaXKeH

3apanee 61az00apum Bac 3a nomouws!

MpumeuaHue. Ecnu B rpadpe 2 oTcyTCTBYET KPUTEPHI BaXKHBIW A1 BAC, TO JOMMULLKWTE €r0 U COOTBETCTBEH-
HO 3anosiHuTe AMs Hero rpadbl 3 v 4.

A Tenepb oTBeTbTe, NOXKaNYHCTa, HA HECKONIbKO BOMPOCOB O cebe:

8. Baw non? 10. O6pazosaHue?
[0 »eHCKuH 0 He3akoOHYeHHOe cpefHee
0 MY>KCKOHM O cpepHee

9. Baw Bo3spact? O cpepHee cneyuanbHoe
O no 16 net [0 He3akOHYEeHHOe BbiCLUee
0O 17—22 ropa ] Bbicllee
O 23—30 ner
O 31-40 ner
O 41-50 ner
O 6onee 50 net
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EneHa IlUEHHAY Viapra GVAHREBC]

MECGIEQUBAHNE
HOIPEBMIEIIECHRNX

HEEANOYTEHUA HAPEIHKE
ROHAWTEPCRIWX NS OENNN
R BIVALNBUGIORA

TiopuHa EneHa AneKcaHAPOBHA, KAHL,. 5KOH. HAYK, AOLEeHT

kadenpbl MAPKETMHrA TMXOOKEAHCKOro rocyapCcTBEHHOro
3KOHOMMYECKOro yHUBepcHTeTd, pykosoguTens LieHtpa
MOpKeTUHroBbIX Uccnegosanui TTDY

CrankeBuy Mapus BauecnaBoBHa, craxep Llentpa
MOpKeTUHroBbIX Uccnegosanui TTDY

LleHTp MapkeTuHroBbix uccnegosanuin TFAY ocHosaH
8 2003 rogy 1 cneumanuamupyeTcs HAO NPOBEAEHNM
MOPKETUHIOBbIX MCCIIEA0BAHMM MO HAMPABAEHMUSAM:
® MccnefoBaHMe perMoHasbHbIX PLIHKOB TOBAPOB M YCAYT;
® MCCNefoBAHMS NOBEAEHUs NOTPebUTENeM, CTUAS XN3HU
Mosnopexy;
MCCnepoBaHus NOTPeBUTENbCKMX NPeAnoUYTEHUH;

uccnepgoeanme 3¢pbeKTMBHOCTM PEKIIAMHOM AESTENIbHOCTH;
MccneaoBaHue KOHKYPEHTOCNOCOBHOCTH TOBAPOR M1
KOMMNOHMMK;

uccnepoeaHus B chepe poO3HUYHOM TOProBIIK;
uccnepoeaHus B cbepe 30PABOOXPAHEHMS;

M3y4YeHMe KOHBIOHKTYPbl TOBAPHbIX pbiHKOB ATP;
MccnefoBaHMe MEXAYHAPOAHOW MAPKETUHIOBOM cpeabl
Kuras.

MOHUTOPUHI PO3HUYHDBIX LLEH HO NPOAOBOJIbCTBEHHbIE TOBAPbI;

MoTtpebutenbckue npeanoute-
HWSt — 3TO OJIMH U3 06 BEKTOB Map-
KEeTUHIOBbIX UccnenoBaHui. lNo-
CTOSAHHbIN COOP MapPKETUHrOBOW
UHbOPMaLMK O noTpebutensx no-
3BOJIIET KOMMNAHUAM MPUHUMATD
OonTUMasbHble U CBOEBPEMEHHbIE
yrpas/iieHYeCKHEe peLueHus, Kaca-
IOLLUECSH MEPONPUATHI LIeIEBOrO
MapKeTUHra U KOMMeKca MapKe-
TUHra. AKTyasbHOCTb NPOBeAEH-
Horo LleHTpoM MapKeTUHroBbIx
uccnenoBaHu TUXooKeaHCKOro
rocyaapCTBEHHOro 3KOHOMMUYE-
ckoro yHusepcuteta (LMU TI3IY)
uccnefoBaHus onpenensercs
TEMMW 3HAUMTESIbHBIMK TPYAHOCTS-
MM, C KOTOPbIMU CTa/IKUBAIOTCA
KOMMNaHWKW Masioro, CPeLHEro M
3ayacTylo KpynHoro 6u3Heca
B chepe focTyna K HeobXxoaUMOoN
WHpopMaLMK O pbiHKax. Peannays
MPOEKT MO UCC/IELOBAHUIO NOTPe-
OUTENbCKUX NPeanouTeHUN Ha
pblHKE KOHOWUTEPCKUX M3LeNni
r. BhnagusocTtoka, a Takxe pag
OPYruX NpOEeKTOB, Mbl Npecineao-
Banu Lenb co3paHusa B MNpumop-
CKOM Kpae cUcTeMbl HhopMaL -
OHHOro obecrneueHus pbIHKOB TO-
BApOB W YCNyT.

B pamkax gaHHoro npoekta 6bin
npoeeaeH onpoc notpebutenen
KOHOWTEPCKMX U3LEeSIMi, B KOTO-
poM npuHanu ydactve 236 pec-
NOHAEHTOB. AHa/IM3 AaHHbIX, CO-
6paHHbIX NyTeM aHKeTHOro Onpo-
canotpebuTtenei, nokasan, uTo U3
100% onpolueHHbIX pecnoHaeH-
T08 69% noKynaloT KOHAUTEpP-
cKkue usgenus, a 31% pecnoHaeH-
TOB MO KakoW-nMbo npuunHe He
nenaiot atoro. U3 Bcex >KeHLuH-
pecnoHaeHtos 73,4% nokynaiot
KOHAUTEPCKUe u3genus, 26,6% —
He nokynatot. CooTBeTcTBEHHOE

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



pacnpegefieHUe cpegn My>KUWH:
65,2 v 34,8% (puc. 7). Cono-
CTaB/IfAs 3TH AAHHbIE, MOXHO cae-
NnaTb BbIBOA, YTO KOHOAUTEPCKHE
U3aenus ABNAIOTCSA TOBAPOM, NpH-
B/IEKATE/IbHBIM KaK AJ1 MY>XUMWH,
TaK U a1 >KeHwuH. B npoueHTHOM
OTHOLLEHWHU [ONIU MY>KUUH U XKEH-
LLMH Pa3/IMHAIOTCS HE CUJIbHO, KaK
B rpynne notpebutenen, Tak u
B rpynne «HenoTpebutenei» KoH-
OUTEPCKUX U3LEeNnH.

Ecnun paccmatpusath pacnpege-
NeHWe pecnoHaeHToB no Bospacm-
HOMY COCTaBY, TO OCHOBHas Aons
noKynaTtenei KOHAUTEPCKUX U3ae-
NV NPUXOAMTCA Ha BO3PacTHble
rpynnbi: 35—44 ropa (21,3%),
18—24 ropa (21,1%) v 25—34
roga (19,5%). Cpeam Tex, K10 OT-
Ka3blBAe€TCA OT MOKYMNKH KOHAW-
TepCKUX usgenui, npeobnagaiot
pecnoHaeHTbl cTapwe 55 nert
(36,1%), nanee uayt pecnoHaeH-
Tbl B BO3pacTe 45—55 net (27,8%)
u 25—34 ropa (16,7%) (puc. 2).

Ins 34% pecnoHpeHTOB, He no-
KYnarowux KOHAUTEPCKUe ulae-
JUsi, OCHOBHOW NPUUYMHOM OTKasa
AB/IAETCSA PEKOMEHAaLUs Bpaven
BO34EpP’KUBATbCA OT CNALKOro.
He niobsT KoHauTEpPCKUE U3aenms
33% pecnoHpaeHToB. TpeTbsa no
CTeneHW pacnpoCTPaHeHHOCTH
npuvuMHa oTKkasa — cobnogeHue
avetbl (16% pecnoHpaeHTOB)
(puc. 3).

MHTepeceH TOT pakT, uto He-
N06OBb K KOHAMTEPCKUM U3LENH-
AM pacnpocTpaHeHa B 60/bLIWH-
cTBe cnyuyaes (69,6 %) cpeam pec-
NMOHAEHTOB B BO3pacTe cTaplue
45 net. PekomeHpauuu Bpayew
€060 4a10T B OCHOBHOM PECMOH-

[eHTbl B BO3pacTe cTapLue 55 net
(58,3%). CobniofeHune aueTbl xa-
paKTepPHO ANiA pecrnoHpeHToB 25—
34 net (36,4%). OctanbHble Bapu-
aHTbl MPUUMH OTKa3a XapaKTepHbl
ons pecnoHpgeHtoe 35—44 ner
(26,6%).

Hanbonbluen nonyasprHocmeto
cpeliMu KOHOUTEPCKUX U3LeNniH
NOJIb3YIOTCA LWOKONAAHbIE MIUTKH
(20,2% pecnoHpgeHTOB, NOKynNato-

LLIUX KOHAUTEPCKUE u3penus). Ja-
nee upet nedenbe (17,5%) v pas-
BECHble LOKOJlagHble KOHEeTbI
(16,8%) (puc. 4.

NMoMUMO nepeumncsieHHbIX B aH-
KeTe BUOOB KOHOUTEPCKUX U3ae-
JIMWA, PECMOHAEHTDI [OMNOJHUTE b=
HO Ha3bIBa/IM NPSAHWUKH, MTUPOXKHbIE
(no 0,9%), miotakm (oTHOCATCA
K BOCTOYHbIM CNafoCTsAM) U MOPO-
»eHoe (no 0,5%). CambimMu nony-

Puc. 1. PacnpefeneHve pecnoHAeHTOB, NOKyNatoLMX U He NOKyNatoLWwmux
KOHMTEPCKME U3AeNns Ha pbiHKe I. BnaaguBoCTOKa No NosioBoMy cocTaBy
B 2007 Tr., %

Puc. 2. PacnpeaeneHve pecrnoHAeHTOB, MOKYNatoLWmX U He MOKyNatoLmx
KOHMTEPCKMUE U3MEeNWs Ha PbiHKe I. BnagMBOCTOKa No BO3pacTHOMY COCTaBy
(2007 1.), %

Puc. 3. MprymHbI OTKa3a peCnoHAEHTOB OT NMOKYMKU KOHAMTEPCKUX U3L4eNnn
Ha pbIHKe . BnagnsocToKa (2007 1.), % K 06LweMy Yucny pecnoHAEHTOB,
He SBNAIOWMXCH NOTPEOUTENAMU KOHAUTEPCKUX U3ENUIA

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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NAPHbIMK BUAAMU KOHOWUTEPCKHX
U3LEeNUN Y MY>KUMH ABNSAIOTCS: ne-
ueHbe (18,2% OT uMcna My>kumH,
noTpebasomUX KOHAUTEPCKHE
u3nenusa), NAUTOUYHbIW LWOKOAL,
(17,%) v wokonagHble KOHGETDI
Ha passec (14,2%). YKeHuiuHbl
B Go/blUel CTeneHu npeanoyrTa-
IOT NAMTOUHDIM Wokonag (22,6 %),
LIOKO/IafHble KOH)ETbI Ha pa3Bec
(18,7%) v neuetrbe (17,0%).
Cpegnu npouszBodumeneli KoH-
OUTEPCKUX U3LENUNA CaMbIMHU
M3BECTHbIMW OKa3a/iuCb KoMmna-
HuM «Hectne» u «A. KopkyHoe»
(no 67,1% pecnoHpeHTos). KoH-
autepckoe obbenuHenve «Cnag-
Ko» naeectHo 50,6 % pecnoHaeH-
TOB, «[lpUMOpPCKUIM KOHAUTEPY,

3TOro NPou3BOAUTENA 3HAKOT
50,0% pecnoHaeHTos (puc. 3).
Mo cTeneHW nMokKynaTenbCKOM
npUBEpP>KEHHOCTHU HabnogaeTcs
HECKONbKO Apyrou packnag. MNpwu
MOKYMNKe KOHAWTEPCKUX U3OeNUN
50,6% pecnoHfeHTOB oThnalOT
npepnoytTeHue TOProBon Mapke
«A. KopkyHos»; 43,9% — Bbi6u-
paloT npoaykumio «MpuMopckoro
KoHauTepa». Ha npoaykunu kom-
naHum «Hectne» csol BbiBOp
octaHaenueaoT 42,1% pecnoH-
JleHTOB.

MoMHUMO nepeuncieHHbIX B aH-
KeTe NPOU3BOAUTENIEN KOHAUTEP-
CKUX U3LeNUH, PECNOHAEHTbI Ha-
sbiBanu: «Mobepa», «Mapc»
(no 0,3%), «bonbluesnk», «BuLu-

HEeBbIM Caf», KOHAMUTEPCKYIO hab-
puky um. H. Kpyncko#, «lakko-
Ha», KomnaHuio «Deppepo»,
KoHauTepckue dabpuku «Bon-
>kaHKa», «O3epckui cyBeHup»,
«Pycckuit kongutep» (no 0,1%
pecnoHaeHToB). MNpu oTBeTe Ha
sonpoc: «Kaknx npoussogurenen
KOHAWTEPCKUX U3aenui Bol 3Hae-
1e?» — 3,7% He cMornu BbiBpaTh
U3 NPeNo>KEHHOrO CMUCKa HU O -
Horo npoussoautens, 4,3% pec-
MOHJEHTOB HE CMOr/M Ha3BaTb,
NPOAYKUMIO KaKUX NPOU3BOAUTE-
new oHu ynotpebnsior.

B xome onpoca pecnoHaeHToB
NonNpoOCUAU Ha3BaTb TOProBble
MapKU KOHOMTEPCKUX U3LENHUH,
KOTOPble OHW 3HAIOT U NoTpebns-

Puc. 4. PacnpeneneHune pecrnoHAeHTOB OTHOCUTENbHO NpeanoYnuTaeMbiX BUAOB KOHAUTEPCKUX U3AENUM Ha PbIHKE .
BnaanBocToka no nonosomy coctaBy (2007 1.), %

Puc. 5. Pacnpeaenernue pecnoHAeHTOB OTHOCUTENBHO 3HAHWUA U NOTPEBNEHNA KOHAUTEPCKUX U3L4ENUi Noj TOProBOM MapKom

onpeaeneHHoro npoussoautens, %

Ten./dakc pepakumm: (499) 168 3093, (495) 956 7027



E. TiopuHa, M. CtaHkeBu4. UccnepoBaHue NoTpeGuTeIbCKUX NPeANoYTEeHU! Ha PbIHKE KOHAUTEPCKUX U3AENUM ...

oT. ITOT BOMPOC OCTaBasics OT-
KPbITbIM, TaKUM 06pasom, 6bin
nposefeH TeCcT Ha BCMOMUHae-
MOCTb TOPrOBbIX MapOK KOHAWUTEP-
CKMUX u3genui 6e3 noacKasKu.
B obuiem cueTe pecnoHgeHTaMu
6bin0 HazeaHo 60 TOproebix Ma-
pok. CaMbIMKU M3BECTHbIMU ABNS-
totcs: «A. KopkyHos», «[Tpumop-
CKWUW KOHAUTEP» U «AnbneH
Fonbay»; ux scnomunamn 9,1%, 8,6
u 7,4% pecnoHaeHTOB cooTeeT-
ctBeHHo. lNpu nokynke KoHAWUTEp-
CKHUX U3[eNni, noTpebuteny vawe
BbIOMPAIOT NPOAYKLUHIO TOProBbIX
mapok: «A. KopkyHos» (9,1% pec-
noHpaeHToB); «[MpUMOpPCKHI KOHIH-
Tep» U «Hectne» (no 6,7%); «Anb-
neH Fonbay» (6,1%) (puc. 6).

MNpu oTBeTe Ha maHHbINM BONpoC
45,7% pecnoHAeHTOB He CMOT/IM
Ha3BaTb TOProBble MapPKH, U3BECT-

Hble UM, a 46,3% — He cmornu
Ha3BaTb TOProBble MapKH, KOTO-
PbIM OHW OTAAIOT NPEANOUTEHHE.
MHorve pecnoHAeHTbl, BMECTO
TOProBOM MapKu, Ha3blBasiM Hau-
MeHOBaHWe NPoAYKUMHK (Hanpw-
Mep, «[1Tnube Moioko», «JIuMoH-
Hble Bonbku», «OnyBaHUUK» M
T. A.) 6e3 yKasaHus Nporu3BoguTe-
ns. MoHaTHO, uTo noTpebutenu He
MOFYT TOYHO OMNpenesinTb, UTO SAB-
NIeTcs TOProBOM MapKOM, a YTo
agnsetcs HaumeHosaHueM. Oco-
BGEHHO 3TO XapaKTEPHO A KOH-
doeT Ha pasBec, Korga npoAyKLUHio
OJHOrO HauMeHOBaHMWSA BblMycKa-
IOT HECKOJ/IbKO MPOW3BOAUTENEHN.
C opHOM CTOpPOHbI — 3TO cneuu-
dp1Ka faHHOro pbiHKa, C APYrol —
LaHHbIM baKT rOBOPUT O HepJoCTa-
TOYHOM ypoBHe guddepeHLHa-
LMK KOHOUTEPCKUX u3penui. Mo-

TpebuTenei oKpy>KaeT MHOXe-
CTBO Ha3BaHWM, MapoK, 3a4acTyto
OHW GoJiblie 3aNOMUHAIOT LBET
3TUKETKH MOHPABMBLUErOCs Npo-
LYKTa, a He ero HasBaHue, U TeMm
6o/ee NPOU3BOAUTES.
OTKpbITbIMU OCTaBaA/IMCb BONPO-
Cbl M OTHOCHUTE/IbHO NPEANOUTEHHS
notpebuTenei B OTHOLLIEHWH MOpP-
208bIX MAPOK NO KaXKAOMY Bbl-
OpaHHOMY HaMK BUAY KOHAWTEP-
CKMUX U3penun. Tak pecnoHpaeHTa-
MW 6blno HassaHO 26 TOProBbix
MapoK MIMTOYHOTO WOKOaaa, Ko-
TOPbIM OHW OTAAIOT NpegnouTe-
Hue. BonblumMHcTBO NOoTpebUTenen
OCTaHaB/WBAIOT CBOM BbIOOP Ha
NJIMTOYHOM LLUOKONafEe TOProBbIX
mapok: «AnbneHd Fonba» (23,2%
pecnoHpeHToB), «Bo3pyLwHbiiny
(14,6) n «Hectne Knaccuk»

(9,1%) (puc. 7).

Puc. 6. PacnpeneneHune pecnoHieHTOB OTHOCUTESIbHO 3HAHUS U NOTPEBNEHNS KOHAUTEPCKMX U3enui noj onpeaeneHHom
TOProBOM MapKoK Ha pbiHKe . BnagneocToka (2007 1), %

Puc. 7. PacnpefeneHve pecnoHAEHTOB N0 OTHOLIEHUIO K TOProBbIM MapKaM MIMTOYHOTO LWoKonaaa

Ha pbiHKe I. BnaguBoctoKa (2007 r.), %

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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OTtmeTHM, UTO Nepeble ABe TOp-
roBble MapKH BbiMyCKAIOTCSH KOM-
navven «Kpadpt ®Oyncy», Tpena-
HelM KOTOPOW MeHee BCex Npoun3-
BOAMTENEW U3BECTEH OMPOLUEH-
HbIM pecnoHgeHTam. Mo faHHbIM
onpoca ecero 12,8% pecnoHaeH-
TOB 3HAIOT 3TOrO NPOU3BOAUTENS,
a7,3% — 3HaeT, uTo NoKynaeT ero
npoayKLuio.

CambiMK nonynsipHbIMU TOPro-
BbIMW MapKaMK B CErMEHTE WOKO-
71G0H6IX 6aMOHYUKOB ABNSAIOTCS
TOpProeble MapKuW KOMMNaHWUK
«Mapc»: «Chukepce» (13,4% pec-
noHaeHTos); «Teuke» (7,9% ) u
«Mapc» (6,7%). C nocnenHum
TpeTbe MecTo NoAeNUA LOKOoNAA-

HbIM 6aTOHUMK «[TMKHMK» KoMna-
Hun «Oupon Kagbepu» (takxe
6,7% pecnoHpaeHToB) (puc. 8).

B oTHoweHun Hab60opoB woko-
NafHbIX KOH(DET PECrnOHAEHTbI Ha-
3Banu 14 TOpProBbiXx MapoK W Ha-
3BaHWK, Ha pucyHke 9nzobparxe-
HO pacnpeseeHne PECNOHLEHTOB
B OTHOLUEHWH OCHOBHbIX W3 HWX,
OCTa/ibHble UMEIOT [OJM, PaBHble
meHee 1%.

BesorosopouHbiM nupepom
Cpenu TOProBbix Mapok Habopos
KOHDET sB/IS€TCS TOprosas map-
ka «A. KopkyHos» (43,3% pec-
noHpeHToB). Ha BTopom mMecTte
Habopbl kKoHeT «[THube Mono-

ko» (17,1%)'. Toprosas mapka
«MNpumMopckuit KoHOWUTEpP» 3aHK-
maeT TpeTbe MecTo (6,1% pecnoH-
LEHTOB).

Mpu oTBETE Ha BONPOC O LWOKO-
NafHbiX KOHheTax, KoTopble pec-
NOHAEHTbI NPeANOYUTAIOT NOKY-
naTtb, yalle BCEro HasblBajM Ha-
3BaHWe KOH(ET U O4YeHb peako
npoussoautens. CambiMu ntobu-
MbIMW KOHpeTamMu notpebutenen
asnsaoTtca: «OaysaHunk» (7,3%
pecnoHfeHToB) U «MuLKa Ha ce-
Bepe» (6,7%). Ha Tpetbem mecTe
LWOKONaaHble KOHeTbl, Bbinyc-
KaeMble nog TOProBoW MapKow
«MK»2 (6,1% pecnoHaeHTOB).
Bcero pecnoHpeHTbl Ha3Banu

Puc. 8. PacnpeaeneHne pecrnoHAeHTOB Mo OTHOLIEHWIO K TOProBbIM MapKaM LLOKONAAHbIX 6aTOHYMKOB

Ha pbiHKe I. BnagnBocTtoka (2007 1.), %

Puc. 9. PacnpegeneHune pecnoHLEeHTOB N0 OTHOLIEHUIO K TOPrOBbIM MapKam HabopoB LOKOoaAHbIX KOHbET

Ha pbiHKe I. BnagnBocTtoka (2007 1.), %

! BonbwuHcTBO PecrnoHAeHTOB, AABLUUX 3TOT OTBET, YKA3bIBAJIU, YTO NPOM3IBOJUTENEM ABNSAETCSA ((anMOpCKMﬁ KOHANUTEpP».

2 «MK» — «MprMopckmit koHauTep».

Ten./dakc pepakumm: (499) 168 3093, (495) 956 7027



E. TiopuHa, M. CtaHkeBu4. UccnepoBaHue NoTpeGuUTEIbCKUX NPeANnoYTeHU! Ha PbIHKE KOHAUTEPCKUX U3AENUM ...

44 HauMeHOBaHWSA LWOKONAAHbIX
KOHPET M TOProBbIX MapoK Mnpo-
uzsogutenen. Ha rucrtorpamme
u3obparkeHbl Te, UbW AONM PaBHbI
6onee 1%.

AHaniorMuHas cutyauus v B cer-
MEeHTE KapPaMe/U: He BCEX NPOU3-
BOAWTENEN MOXKHO WUOEHTUDHULU-
posaTb. Camol niobumoi Kapa-
Menbio sensoTcs: «bapbapuc»
(8,5% pecnoHaeHTos), «iowec»
u «Cnumo» (Hebokcapckas cab-
puka «lakkoHa») (no 4,9%) u
«boH-lNapu» komnaHun «Hectne
®dyn» (3,6%). Becero 6bino Hassa-
Ho 30 Ha3BaHMWI M TOProBbiX Ma-
POK Kapamesiu.

B cermenTe upucanotpebutenu
npeanouuntaoT: «Kuc-kuc»
(11,6%), «3010TON KAOUUK»
(8,5%) n «3abasa» (2,4%). Upwc
nocsefHero HauMeHoBaHWs Npo-
n3eogut OAO «lNprMopcKui KoH-
LIMTEP», OCTasIbHbIE NPUCYTCTBYIOT
B aCCOPTUMEHTE HECKOJIbKUX NPO-
n3BoauTENEMN.

M3 Bcero mHoroobpasus neve-
Hbs BONBLIMHCTBO NOTpedbUTenen
(3,7%) oTnaoT npeanouTeHue ne-
yeHbto ¢ ustomom (OAQ «lMpumop-
cKui KoHauTep»). Mo 2,4% pec-
noHpeHToB Ha3Banu: «OBcaHoey,
«lMpumopckuit koHauTep» U «LLo-

kobapokko» (OAO «Bonbuie-
BuK»). Mo 1,8% pecnoHaeHTOB
npeanoYMTaloT NeyeHbe: «3ebpay,
«Jlonuta», «lllamaxaHckas wapwm-
ua», «F0buneiHoe» (OAO «bonb-
wesuK»). Bcero 6bi10 Ha3BaHoO
26 HauMeHOoBaHHWM NeyeHbs.

N3 Bcero accoptumeHTa Ba-
gesb, NPencTaBNEHHOrO Ha PbiH-
Ke r. Bnagneoctoka, pecnoHaeHTbl
CMOI/IM Ha3BaTb TONbKO 12 Hau-
MeHoBaHuH. Bonbluas gonsa B o1-
BeTax pecnoHaeHTos (no 3,0%)
npuHagnexut sadnam: «3ebpa»
(OAO «SWKHUHCKUIM NULLLEKOMOU-
HaT»), «[Tpuuyna» (OAO «Bonb-
weBuk») U «lWokonagHbie».
Ha BTopom mecTe Badpsiv «benou-
Ka» «AWKUHCKOro NUuLeKoMbu-
HaTa» (2,4% pecnoHpeHTOB).
Ha tpetbem — «Aptek» (OAO
«bnaroeeweHckaa KO «3ea») u
npoaykums «lpMMopcKoro KoHAK-
Tepa» (no 1,8% pecnoHaeHTOB).

CnoskHee obCTOUT fieno ¢ onpe-
LeNeHWeM NPOoU3BOAUTENSA NPU
aHa/siM3e OTBETOB NPO TOProsble
Mapku mapmesnada. PecnoHpen-
Tbl Ha3bIBa/IM HETOYHbIE HAUMEHO-
BaHua npogykuuu. CambiM nony-
NISIPHbIM MapMenagoM Cpeam pec-
noHaeHToB asnaotcs «JIuMoHHble
nonbku» (5,5% pecnoHaeHToB)

«Mpumopckoro koHauUTEpa»;
3,7% pecnoHOeHTOB OTBETHUH
NpocTo «A0NbKW»; 2,4% pecnoH-
[EHTOB Ha3Ba/u «Arne/ibCHHOBbIE
LOJIbKW» (OYEBMAHO, UTO TOXKeE
«Mpumopckoro koHaUTEPaY).

B cermente nacmusibi 6onbwmH-
cTtBO notpebutenen (4,3%) octa-
HaBJ/IMBAIOT CBOM BbIGOP Ha 3edu-
pe: «lLapmenb» koHOUTEepCKOM
dhabpukm «YpapHuua» u «LLloko-
napgHboii». [lanee upet 3edup
«[yat» (2,4% pecnoHpeHTOB)
npoussoacTtea «Hesa-koHauTep».
Ha tpetbem mecte 3edmp npous-
soguteneh r. Cankr-lNetepbypra

(1,2%).

Mpu oTBeTe Ha BONPOC aHKeTbI
Mo Ka)kaoMy BUAY KOHOUTEPCKUX
M3aenui MHOTMe PeCcnOHOEHTbI
3aTPYAHSANUCD C OTBETOM U HE MOT-
/M Ha3BaTb HWU TOProBYIO MapKy,
HWU HaMMeHOBaHHWe NPOAYKLMH,
aTtem bonee npoussoauTens.
OcobeHHO 3TO XapaKTepHO Ans
TaKWX BULOB KOHAWTEPCKUX U3 1e-
JIUM, Kak nactuna, Mapmenag u
saconu; 85,4%,77,4v 76,8 % pec-
NMOHJIEHTOB, COOTBETCTBEHHO, He
CMOT/IM UAEHTUMLMPOBATb NPO-
OYKUMIO, KOTOPYHO OHMU NOKYynatoT
(puc. 10).

Puc. 10. PacnpegeneHune pecnoHAEHTOB MO OTHOLIEHWIO K BUAAM KOHAMTEPCKUX U3LEeNi, onpefeneHue TOProsbix MapoK

KOTOPbIX BbI3BanNo 3aTpyaHeHus, %

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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[NanHas npobnema xapaktepHa
LNl BCEX BECOBbIX KOHAUTEPCKUX
usnenui. Y notpebutens Het vet-
Koro obpasa npoayKTta 1 Npor3Bo-
LOWTENSA, UTO HaNPSIMYIO YKa3blBaeT
Ha OLWKWOKKU B NO3HULUOHWUPOBAHWUM
TOProBbIX MapPOoK, a 3a4acTyto U Ha
OTCYTCTBHE MO3WULUOHUPOBAHUSA
KaK TaKOBOrO, He FOBOPS YXKe O ca-
MOM Ha/IMuhK TOPrOBOM MapPKH.

B xopme onpoca pecnoHAeHTbl
Ha3blBa/IM KOHOUTEPCKOE U3fae-
/e, KOTOPOE OHH MOKYNaJiv B No-
cnepHui pas; 24,4% pecnoHaeH-
TOB He CMOrnu oTeeTuTb. Yaue
BCEro BCMOMWHANU KOHETbI TOP-

roson mapku «A. KopkyHoB»
(5,5% pecnongeHTos); no 3,7%
PEeCnoHAEHTOB OTBETHUI/IU, UTO
B NOC/NELHUM pa3 NoKynaau KOH-
deTbl «[1Tube Monoko» nog Map-
kou «[MK» 1 nanTouHbIM Wokonan
«AnbneH Fonbgy. Mo 3,0% — ka-
pamenb «bapbapuc» «Mpumop-
CKOTrO KOHAWTEpa», LWOKONALHble
6aTtoHunKku «CHukepe» U « TBUKC»

(puc. 17).

BakHbIM MOMEHTOM NpU U3yye-
HUM MOKYNaTeNbCKOro NOBeAEHUS
ABNSeTCA onpefeneHue nosopa
[LJ151 COBEPLUEHHSA NOKYNKK KOHIOW-

TepCKux usgenuii. B 6onblumHcTee
cnyvaes (39% pecnoHaeHTOB)
OCHOBHOWM NOBOA — MOKYMKa KOH-
OUTEPCKUX U3LENUH K Yaio; ons
25% pecnoHaeHTOB — UMNY/b-
CUBHO BO3HHWKILEE XenaHue,
a 17% — nokynaloT cnafoctv no
nosopay npasaxuka (puc. 12).Mpwu
oTBeTe Ha Bonpoc 1% pecnoh-
[IEeHTOB TaK W He CMOI/I onpege-
JIMTbCA, NOYEMY OHM MOKynawoT
KoHAUTepckue uspenus. Nommumo
nepeYncnieHHblX BapUaHTOB,
pecnoHeHTbl oTMeyanu: cnop?
(0,6%) v npuBbluKa ecTb LIOKO-
nag (1,2%).

Puc. 11. Pacnpegenenve pecnoHAEHTOB OTHOCUTENIbHO TOr0, KAKOE KOHAUTEPCKOE U3JENNE OHU NOKyNanu B NOCNefHUM pas3

Ha pbiHKe I. BnagnBocTtoka (2007 1.), %

Puc. 12. PacnpegeneHve pecrnoHAEHTOB OTHOCUTENIbHO TOrO, YTO ANS HUX CIYXWUT NOBOAOM

[19 NOKYMKKU KOHAUTEPCKUX U3Aenun, %

3 Cnop — MMeeTcs B BUAY NOKYNKA NPOMIPABLUMM B KAKOM-MB0 criope ans nobeautens.
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BosbWKHHCTBO pecnoHAeHTOB
(43%) nokynaioT KoHAUTEPCKUE
usnenua gna cebs; 28% — nna
netei; 18% — mnd »eHbl Uau
my>xka (puc. 13). Boinu u ppyrue
BapHaHTbl OTBETOB: YUUTENAM,
npenogasatenam (3,0%), scen
cembe (4,3%), netam gpyse
(1,2%), poamtensm (1,8 %), odom-
unanbHbiM nnuam (0,6 %).

M3 Bcex KOHOUTEPCKUX U3pe-
N1, NO MHEHWIO BONbLIMHCTBA
pecnoHgeHTos (80,5%), ansa no-
dapka nyduie BCero noAxXoanT Ha-
60pbl KoHdeT. [anee uayTt nau-
TouHbIl wokonag, (15,9%) v nac-
Tna, 3edup (3,7%). MNpu oteete
Ha sonpoc 6,1% pecnoHaeHToB He
cMornv oTeeTUTb, a 6,1% npegno-
»XWnu ceom BapuaHTbl: TopT (4,9 %
pecnoHaeHTos), sacdnu (1,2%),

[oMallHee NeyeHbe U Opexwu
(no 0,6%) (puc. 14).

Momwumo atoro, 36,0% pecnoH-
[IEHTOB CUMTAIOT, YTO U3 BCEX KOH-
LMTEPCKUX U3AENUI o8 nofapKa
6osblie Bcero nogxoaut Habop
KOHcpeT Toproeok Mapku «A. Kop-
kyHoB»; 10,4% npeanouuTaior
naputb Habopbl KoHdeT «Pada-
anno»,a9,8% — Habopbl KoHeT
«MTnube monoko» «lpumopcko-
ro konautepa». OTmetTum, uto
36,0% pecnoHaeHTOB TaK W He
CMOT/IM ONpPeaeNuTb, KOHAUTEP-
CKHe U3eNIUs KAKUX TOProBbIX Ma-
POK syylue NoAXoasaT Ans nogap-
Ka; OAMH PECMOHAEHT NPEANOXKUN
CBOW BapHaHT: opexu «AccopTu
B LUOKONafe» noj ToproBoi Map-
koi «Bbabaesckuin» (puc. 15).

Mp# BbIBOPE KOHAMTEPCKOMO U3-
[leNns B KauecTse nojapka Hawbo-

nee BaXKHbIMK dpaKTopamu ABNAIOT-
CS: BKYCOBbl€ KauecTBa npoayKra
(69,5% pecnonneHTOB), npUemne-
mocTb ueHbl (34,1%), odopmne-
Hue ynakoeku (32,9%) u ussect-
HOCTb MapKu Npou3BoaUTENSd
(22,0%). Mpwu oTeeTe Ha BONpOC
3% pecnoHAeHTOB TaK U He CMOr-
JIM ONpepenuTbCs, Kakue e ak-
TOPbI UrpaloT peLlaloLwyo posb
npu BbiBope KOHAUTEPCKUX U3ae-
MK B KauecTee nogapka. Kpome
toro, 1,2% pecnoHaeHTOB npea-
JIOXKW/IK CBOW BapuWaHT OTBeTa:
0,6% ykasanu, uto npu BbibOpE
KOHAWTEPCKUX U3LEeNUH HeMano-
Ba>KHYIO POJib UrPaeT CBEXECTb
NPOAYKTa, ero CPoK rogHocTH. Ewle
0,6% pecnoHOeHTOB OTMETHIIH,
UTO NaBHbIM NPUHLMMOM /151 HUX
npu BbiBope nogapka sBAseTCA
NPaBUO «UTO-HWBY b NOJOPOXKEY.

Puc. 13. PacnpeaeneHune pecnoHAeHTOB OTHOCUTENBHO TOro, /19 KOrO OHW NOKYNaloT KOHAUTEPCKUE U3aenuns, %

Puc. 14. PacnpeaeneHve pecnoHAEHTOB OTHOCUTENbHO TOr0, Kakow BUA KOHAUTEPCKUX U3AENUI

Nyylie BCero NoaxoauT Ans noaapka, %

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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HeoTtbemnembim aTpubyTOM no-
3ULMOHUPOBAHUA KOHOUTEPCKUX
U34esIMi, No HaleMy MHEeHHIO, SB-
nsetca ux ekyc. Ecnu notpebu-
Tesb CUMTAET NMPOAYKT CaMbiM
BKYCHbIM, OH By eT no/ib30BaTbCs
nonynsipHOCTbIO Cpeau nokyna-
TeNewn U Npy NpaBU/IbHbIX MapKe-
TUHFOBbIX pelleHUsx obecneunTt
NPOU3BOAMTENIO 3an1aHUPOBaH-
HbI 06bem npogax. Mo pesynb-
TataM onpoca, CamMmbiMU BKYCHbI-
MU KOHOUTEPCKUMH U3LeNUaMU
ANg notpebutenen sBnalOTCA:
KOH(peTbl NOJ TOProBOM MapKoM
«A. KopkyHoe» (10,4% pecnoH-
ZeHToB); «[Ttnube Monoko» «MMK»
(7,9%); zedpup «LLlapmenb» nop
TOProBok MapKoh «YaapHuua» v
NAMTOYHbIN WoKonag «Hectne»
(no 3,0%). Mpu oTeeTe Ha AaHHbIM
sonpoc 29,3% pecnoHaeHToB TaK
1 He CMOT/IM ONpPeAeNUTbLCS, Kakoe
KOHOWTEPCKOE U3LEeNINe OHU CUM-
TaloT cambIM BKYCHbIM (puc. 16).

O606was pesynbTartbl, MOXKHO
OTMETHTb, UTO A/19 PECMOHAEHTOB
B OCHOBHOM He MMEeT 3HaueHus,
rfe noKynartb KOHAUTEPCKHE U3fie-
s, MNpyu 3TOM NIMTOYHBIM LLOKO-
nap, WOKoNajgHble BaTOHUMKHU U
Habopbl KOHET vallie BCero npw-
obpeTaloTcst B 0ObIYHbIX Marasu-
Hax u cynepmapketax. LLlokonag-
Hble KOHpeTbl Ha pa3Bec, Kapa-
Me/lb M UPMC — Ha PbIHKaX W B Ma-
rasuHax «Bo3ne gomay. MeueHbe,
Badh/iM M MapMenaj — B mMarasu-
Hax «BO3J/1e AOMa» U Ha PbiHKaXx.
Mactuna, 3edpup — Ha pbiHKax U
B cynepmapkeTax. besycnosHo,
BbIBOP MecTa N5 NOKYNKKU KOHAW-
TEPCKUX U3LENUN 3aBUCHUT U OT
npeasiaraemMoro acCopTMMeHTa M
OT camoro nokynarens.

Puc. 15. PacnpeaeneHune pecnoHAeHTOB OTHOCUTENBbHO TOr0, KOHAUTEPCKUE U3AENNUA
KaKuX TOProBbIX MapoK fydlle BCEro NoAXOoAAT AN nogapka, %
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M3BecTHO, UTO Ha NoKynatenen
OKa3blBaeT BAUAHWE MHOXECTBO
hakTOpOB, 0COBEHHO 3TO BIUAHUE
ycunueaetca npu Bbibope ToBapa
B MecTax npogax. Camble 3Hauu-
Mbl€ U3 HUX: XOpOoLLEee OCBELLEHHE,
MecTo ToBapa Ha nosnke u 60sb-
LLOE NOJIOYHOE NPOCTPAHCTBO, 3a-
HUMaeMoe TOBapPOM.

MopBoas utor, oTMETUM Credy-
loLee:

+ B pamkax paHHoM paboTbi 6bin
NPOBeLEH aHKETHbIM onpoc no-
TpebuTenen KOHOUTEPCKUX U3-
Lenvi Ha pbiHKe r. BnagueocTo-
Ka, B KOTOPOM yuyacTBOBas/M
236 pecnoHAeHTOB.

¢ Onpoc nokasan, uto 60JbLUWH-
CTBO PECMNOHAEHTOB MOKynatoT
KOHAUTEPCKWE u3aenus, 60b-
was Ux 40N NPUXOAMUTCH Ha
YKEHCKOe HacesleHue.

¢ Cpey BCceX KOHOWTEPCKHX U3-
OeNui yale Bcero nokynatot
NJMTOYHbIN LWOKONAA, 0cobeH-
HO OH JIIOOWUM >KeHWHUHaMu;
MY>XUMHbI OTAAIOT npeanouTe-
HWE NeyeHblo.

+ Camolt nonynspHo# Toprosou
MapKoK cpeau noTpebutene
aensietca «A. KopkyHoB». Ee He
TOJIbKO 3HAIOT, NPOAYKLMIO NOA,
3ToW MapKow nokynaet 6onb-

Puc. 16. PacnpeaeneHune pecnoHAeHTOB OTHOCUTENIbHO TOr0, KAKOE KOHAUTEPCKOE
U3[enne OHW CHUTAIOT CaMbiM BKYCHbIM Ha pbiHKe I. BnagmueocTtoka (2007 r.), %

LUMHCTBO pecnoHaeHToBs. Kpome
TOro, 3Ta MapKa — JiMaep B cer-
MeHTe HabopOoB LIOKONaAHbIX
KOHdpeT. [lpyrumu Mmapkamu-nu-
Lepamu (Kakgas B CBOEM cer-
MeHTe) aBnaoTcA: «AnbneH
lonba» (NAUMTOUHBIM WOKONAL),
«CHukepc» (wokonafHble Ba-
TOHUYMKH).

¢ C MeXayHapoHbIMK KOMMAaHK-
AIMM YCMELWHO conepHUUaeT 3a

npeanouteHus notpebutenen
MecTHas pabpuka «Mpumop-
CKWM KOHOUTEPY.

+ B xopne onpoca 6b1010 BbiSBNEHO,
uTO BGOMBIIMHCTBO PECNOHEH-
TOB HE MOryT Ha3BaTb He TO/b-
KO NPOM3BOAUTENS, HO AAXKe Ha-
3BaHWe KOHAWTEPCKOro u3ge-
nus. OcobeHHO 3TO XapaKTepHO
[LNS BECOBbIX KOHAWTEPCKUX U3~
Lenun.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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OB INHUANUGUDA:

ENEHAARIEVIUDA

PAGIHEUGIPANERRUGIS
UIEHEGISEHHDIN

g

WPARIAMSHEUBGIX
TYEHETCERXCETENBIOOP®

xHoguocoBa Onbra NeopruesHa,
OCCMCTEHT, aCNUPAHT Kadeapbl
«TexHONOrUs U OPraHU3aALMs NUTAHMSI,
FOCTMHUYHOTO XO3SMCTBA U TYPU3MA»
OpnoBckoro rocyaapcTBEHHOTO
TEXHWUYECKOro YHMBEPCUTETA.

Apremosa Enena HukonaesHa,
A.T.H., npodeccop, 3aB. Kabeapon
«TexHonorus U opraHU3aums NUTAHMS,
FOCTMHWMYHOrO XO3SMCTBA U TYPU3MAY»
Opnoeckoro rocyfapcreeHHOro
TEXHUYECKOro YHUBEPCUTETA.

[nsa oTeuecTBEHHOM 3KOHOMMUKHM
CerofHa paHyan3uHr sensertcs
CPaBHUTESIBHO HOBbLIM SIBJIEHUEM,
nocTeneHHo anpobupyolmmcs
B Haubosiee pasBUTbIX U BbICOKO-
KOHKYPEHTHbIX obnacrsax.

Poccuiickux npegnpuHumare-
New ppaHyarW3uHr NpUBNeKaeT
npe>kae BCero BO3MOXXHOCTbIO
noslyyaTb roToBbli GU3HEC W npa-
BOM MOJIb30BaTbCH U3BECTHOM
TOProBoOM MapKoOMW, (PUPMEHHbLIM
TOProBbIM 3HAKOM W CTUJIEM.
KpynHble UrpoKu pbiHKa BUAAT npe-
UMyLLLECTBA PPaHLLKU3bI B ObICTPOM

pacnpocTpaHeH1n BrusHeca Ha Ho-
BbIX TEPPHUTOPHUAX C MUHUMHU3ALU-
el cobcTBeHHbIX (DUHAHCOBbIX
3arpar.

®paHuansuHr B Poccun passu-
BaeTCs HEPaBHOMEPHO W cybbek-
TUBHO Ans Kaxkaok cdepsbl. Co-
rnacHo cratuctuke Poccuiickon
accouMauru pasBuTUA hpaHyan-
3MWHra, B nepBble NATb JIET €ro cy-
wecrtsosaHusa B Poccuur ¢ 1995 no
1999 rop o6pasosanu1ch 22 dpar-
yansuHrosble cuctembl, ¢ 2000 no
2001 rog — ewe 19, a 3a oguH
Ttonbko 2002 rog — 301.

B poccuitickom Typuame dpaH-
yamnauHr sapoauncsa 6onee 15 ner
Ha3ag. Ero Beesin Typonepartopsl,
KOTOpble NPeasioXunu Typchup-
MaM onpepeneHHbld hopmar Be-
neHus BusHeca, Habop KypopTOB
W OpYrUxX MecT A48 oTAbiXa.

B HacTosee BpeMsi HEBO3MOXK-
HO TOYHO OLEHWTb pPeasibHbIM pas-
Mep hpaHUYan3UHIOBbIX NPEAIOXKe-
HWM, NOCKOJIbKY HET HUKaKHUX Odou-
LiMa/IbHbIX CTATUCTUYECKUX AaHHbIX.
Hamu 6bina npoaHasmauposaHa uH-
dopmMaums, npencraBieHHas Ha
cauTax COOTBETCTBYIOLLMX TYPHUCT-
ckux cetei, Poccuiickol accouma-
LMK pas3BUTUA ppaHUYan3uHra,
Poccuiickoin accounaumu passu-
TUS ManNoro npeanpuHUMaTeNb-
ctBa, PpaHuyal3UHIOBOro LieHTpa
manoro 6usHeca, MegepanbHoro
doHAa noaaepKKU Masioro npeg-
npuHumartensctea v PoHaa passu-
THS HAYKH, TEXHUKU U ppaHyan3uH-
ra (CankT-lNetepbypr). B pesynb-
Tate 6binM oToOpaHbl 15 KpynHen-
WKX TYPUCTCKUX KOMMaHHUH,
Pa3BUBAIOLLUXCA MO TEXHOIOMMH
dpaHuanauHra: «Benn», «BKO
Kny6», Global Travel, «[opsuue
TypbI», «UHTYypHCcT — MarasuH [y-
TewecTeun», «Kypa.ru», «Mara-
3uH [opsawwmx [MyTeBok», «Mactep
oTtabixa», «Poza eetpos», 3A0
«Pycckui nyTewecTBeHHUK Y,
«CkatepTtbto gopora», «TypuH-
do-POP oban Tpasn», «Crto-
nuuHbii LenTp MyTewecTtBui»,
«1001 Typ», Blue Sky. Cnepyet
NOAYEpPKHYThb, 4TO obLiee uncno
TYPUCTCKUX (hpaHLLUK3, [EUCTBYIO-
LLMX HA OTEYECTBEHHOM PbIHKE, HE
orpaHWyMBaeTCs NPUBELEHHDbIM
BblLLE KOJIMYECTBOM,

B xone nccnepoaHus 6bina co-
6paHa MHGOPMaLMS O Pa3BHUTHH
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yKa3aHHbIX (ppaHuyan3UHrOBbIX Ty-
PUCTCKUX KOMMaHWM C MOMeHTa
06pa3oBaH1A JO HACTOSLLETO Bpe-
MeHu. B pesynbtare cuctematusa-
LMK NONYYEHHbIX CBEAEHUH CTano
BO3MOXHbIM OLIEHWUTb UX TEPPUTO-
pHasibHYl0 PacnpoCTPaHeHHOCTb.

Mo paHHbIM Ha KoHew, 2007 roga
8 Poccuu chyHKLMOHMPOBANO CBbI-
we 1200 odp1coB OoTEUECTBEHHDIX
hpaHYan3UHIrOBbIX TYPUCTCKUX
ceten. Cpeau ropoaos 6e3ycnos-
HbIM nupepom sBnsietca Mockea,
B KOTOPOW Ha MOMEHT UCCNeno-
BaHWs pabotano 455 odgucos
(ma6a. 7). C cywecTBeHHbIM OT-
pbiBoM aanee ciegytoT CaHkT-le-
Tepbypr (84 oduca), HuxkHui
Hoeropog, (27 ocucos), Hosocu-
6upck 1 BopoHex (16 oducos).
B 60nblMHCTBE POCCHUHUCKHUX
ropoLOB YUC/IO CETEBbIX Typ-
areHTcTB He npeebiwaet 10.

B pesynbtate npoBeneHHOro
UccneaoBaH1a Bbliu cocTaBeHbl
PEUTUHIU PacnpPOCTPAHEHHOCTH
BbIBPaHHbIX CETEeBbIX KOMMNaHWM
B LleHTpanbHOM chbenepanbHOM
okpyre Poccuiickor Depepaumm.

BonblKHCTBO ceTeBbIx KOoMna-
HUM CTPEMHUTCSA MaKCUMaNbHO
oxBaTWUTb pbiHOK Mockebl 1 Moc-
KoBCKOWM 0bnacTu. Tak, no AaHHbIM
Ha koHel, 2007 roga, cymmapHoe
Yyncno hpaHyar3MHroOBbIX OHUCOB
Ha paccMaTprBaeMom TEPPUTOPHH
npeebicuno 600, uto cocraenser
6onee NonoBUHbI 0BLLEPOCCHIA-
CcKol BenuuuHbl. B MockoBckon
obnacTv Ha MOMEHT UccnefoBa-
Hua pabotano 6onee 170 cetesbix
TypareHTtcTs (maba. 2).

Typuctckue cetu «TypuHdo-
P®P loban Tpaen», 3A0 «Pyc-
CKWW nyTewecTBeHHUK», «Cka-
TepTbio goporay», «1001 Typ»

8 MockoBckol obnacTu He npef-
CTaB/EHbI.

B HacTtosiwee Bpems B Mockse
W ee ropofax-CnyTHUKax otmMeda-
€TCs OYEeHb NIOTHAsA KOHKYPEHLHS
W BbICOKas HACbILLLEHHOCTb PbIHKA,
uTo 3aTpyAHsAeT fajibHeHlwee
pa3BuTHe ppaHuyansuHra. OpaH-
YyaKl3epbl BbIXOAAT C NPELIOXEHH-
€M B PErvoHbl, U Npexae BCero
B LleHTp. 3a ucknouenmem Mock-
Bbl ¥ MockoBckoM obnacTtH, 3gecb
HeT CBepPXKpPYMNHbIX ropofos. Pe-
FMOHaNbHbIM PbIHOK OT/IMYAETCA
CUNbHOW aUdbdepeHUHaLmen, 4To
He cnocobcTByeT hOPMUPOBAHMIO
YyCTOMUMBbIX NOTPEOUTENbCKHX
npeanoYTeHUN.

C yuyeToM BbILLEU3IOKEHHOTO
B paMKax faHHOro UCC/ief0BaHUA

uenecoobpaszHo OLEHUTb pac-
npocTpaHeHWe ppaHyarM3UHro-
BbIX TYPUCTCKUX ceTel B obnact-
HbIX LUeHTpax LleHTpanbHoro ge-
nepanbHoro okpyra PO (LdO)
(maba. 3).

Kak okazanocb, B 06nacTHbIX
ueHTpax LU®PO He npencrasneHn!
cnepyiolune cetu: «Pycckui nyte-
LLIeCTBEHHHUK», «CKaTepTbio OpO-
ra», «Ctonnunbin LexTp MNyTewe-
cTBUW», Blue Sky.

BopoHexx u NBaHoBO xapakTe-
PU3YIOTCS XOPOLLEW BHYTPEHHEN
WHPACTYKTYPOMH U MHOTOUYHUCTIEH-
HbIM CpeAHHUM KiaccoM. [ToaTomy,
HEeCMOTpS Ha HEKOTOPYIO YAaseH-
HoCTb OT MOCKBbI, OHW NUAUPYIOT
no obuemy uucny dopaHyar3uHro-
BbIX OCPHUCOB.

Tabnuvya 1
PeiTnHIr pacnpocTpaHeHHOCTU TYPUCTCKUX ceTer B MocKBe
MecTo B perTuHre HasBaHue TypuCTCKOW ceTn 06Lee uncno oducos
1 «opsAiune Typbi» 97
2 «MarasuH lNopswwmx Myresok» 75
3 «Kyaa.ru» 63
4 «BKO Kny6» 41
5 «MHTYypUCT - MarasuH MyTewecTBun» 35
6 Blue Sky 28
7 Global Travel 25
8 «Beanw 24
9 «Macrep oTabixa» 22
10 «Po3a BeTpoB» 17
11 «TypuHPo-PDP Moban Tpasa» 13
12 3A0 «Pycckui nyTeLecTBEHHUK» 6
«1001 Typ» 6
13 «CTOAMYHBIN LieHTp MyTelecTBUm» 2
14 «CkaTepTbio popora» 1
Tabnnuya 2
PeiiTnHIr pacnpocTpaHeHHOCTU TYPUCTCKUX ceTer B MOCKOBCKoW ob6aacTu
MecTo B pelTuHre HasBaHue TypuCTCKOW ceTn 06Lee uncno odpucos
1 «MarasuH lopsawwux MyteBok» 48
2 Global Travel 35
3 «opsAure Typbi» 26
4 «Macrep oTabixa» 22
5 «Kypa.ru» 19
6 «Bean» 11
7 «MHTYpUCT - MarasuH MyTewecTBun» 8
8 Blue Sky 4
9 «Po3a BeTpoB» 2
10 «BKO Kny6» 1
11 «CTOAMYHbIN LleHTp MyTewecTsuit» 1

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Bnagumup u Koctpoma obnapa-
IOT BbICOKUM TYPUCTCKHUM W Mpo-
MbIL/IEHHBIM MOTEHUMANOM U 3a-
HUMAIOT TPETbe MECTO MO YUCY
hpaHuan3nHroBbIX OCPUCOB Cpeam
obnactHbix ueHTpos LLDO.

Xopolwo paseuBaetcs dpaH-
yansuHr B Pasanu u Teepu. Itn
ropofa HaxogsaTcsi HeJaneko ot
MockBbl U XapaKTepu3yloTCs Ha-
NruneM BONbWOro KonuMyecTsa
npeanpUsaTHiA Manoro busHeca.

NocTteneHHO pacTeT uucno
pPpaHYan3uHIroBbiX OHUCOB
TypUcTcKux ceTer B Opne v Apo-
cnaene.

TamboB e oTnnuaeTca KpalHe
cnabbiM pa3BUTMEM hpaHUaN3UH-
ra. 9ToMy npenaTcTByeT OTCyT-
CTBUE Pa3BUTbIX OTpacnen npo-
MbILIEHHOCTH WU YOANEHHOCTb OT
OCHOBHbIX TPAHCMOPTHbIX Marv-
cTpanen.

C yuetom paHHbIx Tabnauubl 3
Obl1 COCTaB/IeH PENUTUHT pacnpo-
CTPaHEeHHOCTH TYPUCTCKUX ceTewn
B ueHtpax LLdDO (maba. 4.

Kak BugHO, B 061aCTHbIX LLeHT-
pax LLdPO 6esorosopouHbiM nu-
nepom aensetcs cetb Global
Travel. C 3aMeTHbIM OTPbIBOM
B 10 oducos otcraer «MarasuH
lNopswux MyTteBok». MNpumepHo
OAMHAKOBbIE MO3WLMK 3aHUMAIOT
cetn BAO «MHTYypUCT», «[opsiune
Typbi» U «Kyna.ru».

®paHual3uHr, kKak GusHec-
TEXHOJIOT1si, [OCTATOYHO LUMPOKO
ucnonb3yetca B Mockse, CaHkT-
MNetepbypre, Hosocubupcke u
HuxxHem Hoeropopge, uto cesiza-
HO C 3KOHOMMHYECKHUM MOJIOXKEHU-
eM JaHHbIX TePPUTOPUM U ypOB-
HeM pa3euTusa BuaHeca. Kak npa-
BW1O, NPEANpPUATUSA HAaYMHAIOT

Tabnmuya 3

Konun4ectBo opucoB ppaH4an3MHIroBbIX TYPUCTCKMX ceTel B 06/1aCTHbIX LieHTpax PO
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Tabnunua 4

PeiTuHr pacnpocTpaHeHHOCTU POCCUICKNUX TYPUCTCKMX ceTen
B 06/71aCTHbIX LieHTpax PO

MecTo B penTuHre Ha3BaHue TypucTckom cetu 06wwee yncno odpucos
1 Global Travel 29
2 «MarasuH lopswmx Mytesok» 19
3 BAO «UHTYpuCT» 11
4 «opsAune Typbl» 10

«Kypa.ru» 10
5 «Macrep oTabIxa» 8
6 «Beanw 5
7 «1001 Typ» 3

«BKO Kny6» 2
8

«Po3a BeTpoB» 2
9 «TypuHpo-PDP Moban Tpasa» 1

BHEeAPSATb CBOIO MapKy CHadana Ha
MOCKOBCKOM, n1ubo netepbypr-
CKOM PbIHKE W JWLLb 3aTEM peLla-
IOT MPUMEHATb (PpaHYaN3UHT A8
NPOABUXKXEHUSI CBOEM MapKH B pe-
rMoHax.

3a nocneghue 1,5—2 ropa pas-
BUTUE (ppaHYaM3UHra UAeT BCe
6onee BbicOKMMM Temnamu. Ce-
rogHs B Poccun okono 25% scex
TYypareHTCTB — y4aCTHUKK Nof06-

Horo popa ceTei. [MpucoepnHeHne
K TYPUCTCKOW CeTu, pa3BUBalO-
LeMcsa Ha ocHoBe (ppaHyYan3nH-
ra — onTUMaJibHbli BapuaHT Ans
HauuHatowmx. Mo nporHosam akc-
nepToB, Yepe3 fBa roga YMCIo
areHTCTB, BOLUEJLLINWX B CETH, YABO-
UTCS NO OTHOLIEHUIO K 0bLiemy
KONMYecTBy TypcpupM. ITo CBA3a-
HO C BHECEHWEM U3MEHEHWH B Ty-
PHUCTCKOE 3aKoHOAaTeNbCTBO.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



BhaannvnpyBAHNIIEH}

ENEeHalAPIENIOBA

VCOBEHHOCIMNYROB

BHEPMAHNHONIEERVTATAEVIBIX:
OIENECIBEHHBINMN
IVEOIHEPATOPAVIN

HAannnkuH Bnagummp
BnagumupoBuy,

Accuctent kadepapsbl «TexHonorms m
OpPraHU3aums MUTAHUS, FOCTUHUYHOTO
X0391cTBa U Typramay», Oprnosckui
rocyAdpCTBEHHbIM TEXHUYECKMH
yHMBEpCUTET

ApremoBa EneHa HukonaesHa,
A.T.H., npod., 3a8B. kadeapon
«TexHONoOrus U OPraHU3aLMs NUTAHMS,
FOCTMHUYHOTO XO3SMCTBA U TYPU3MAY,
OpnoBckuit rocysapCcTBEHHbIN
TEXHMYECKUA YHUBEPCUTET

Cpeam pasnunuHbIx HanpasieHuH
POCCUIWCKOroO Bble3gHOro Typno-
Toka epmaHusa no-npexxHemy
NPOAO/MKAET OCTaBaTbCs NPUBE-
KaTeNbHOW A1 NOCELLEHUs OTe-
YeCTBEHHbIMU TypuCTaMH. Tak,
8 2006 ropy epmaHnuio nocetnnu
C uenbto Typuama 225 741 rpax-
JaHuH P®, yto coctasuno 2,9%

oT obLero KonmMyecTsa oteye-
CTBEHHbIX TYPUCTOB, OTNPaBMB-
wuxca 8 2006 rony 3a pybex!.
Takum obpa3om, Ha POCCUIHCKOM
TYPUCTCKOM pbIHKE CyLLecTByeT
CNpOC Ha Typbl B HaNnpaBneHUu
lepmaHuK1, NO3TOMY HEYAUBUTE b~
HO, YTO MHOIMe oTe4eCTBEHHbIE Ty-
poneparopbl npeg/iaraioT B 4ocTa-

TOYHOM KOJIMYECTBE TYPbl, OPUEH-
TUpOBaHHble Ha nocelyeHue lep-
MaHWH, NpHUYEeM Kak afpecHble, TaK
U KOMOWHMPOBAaHHbIE C NOCELLLEHN-
€M JpYrux eBponencKux CTpaH.

B xope nposefeHHOro uccneno-
BaHWA ohHLMa/IbHbIX CanTOB poC-
CUWCKWX TYPUCTCKUX (OUPM, Npesa-
CTaB/ieHHbIX B ceTH MHTepHeT?,
6blnM onpefeseHbl OCHOBHbIE OTe-
UecTBeHHbIE TYponepaTopsbl, Npea-
naraiolue Typbl B HanpasaeHUH
lepmaHuu. K uncny pgaHHbIx Typ-
onepaTtopoB NpUHagaexar cre-
AylolwHue TypUCTCKUe PUPMbI:
Astravel, DSBW, «Kpyrosop»,
«HeBa», «Pycckumn Jkcnpecc»,
«Crapbit ropoa», «TypTpaHc-
Bosxk», «Halka-Typ». Kaxkgas us
3TUX (PMPM Npeanaraer LWHPOKHUH
CneKTp TYypoB B HanpaBneHuu ep-
MaHuu (maba. 1): rpynnoBbie aKc-
KYPCHOHHbIE TYpbl, I3bIKOBbIE Kyp-
Cbl, FOPHOJIbI)KHbIE TYPbI, OTAbIX U
/leyeHne Ha KypopTax, peuHble
KPYyH3bl, Typbl 3a aBTOMObUIEM,
noceLyeHWe BbICTaBOK U APMapoK,
WHOMBUAYA/IbHbIE U KOPMNOPATUB-
Hble NOEe3KH.

FpynnoBble 3KCKYPCHOHHbIE
Typbl sBnsoTCA Haubosiee ONTH-
MasbHbIMK 415 6ONbLIMHCTBA POC-
CUUCKHUX TYPUCTOB, >KeNatoLmux
noceTtutb epmaHH1io, NOCKO/bKY
LeHa Ha HWUX Ha NOPAJOK HUXKe
B CPaBHEHWU C OCTasIbHbIMU Typa-
mu. Takum obpa3om, rpynnosble
3KCKYPCHOHHbIE TYpbl JAIOT BO3-
MO>HOCTb He obnagatoLum 6onb-
WO NoKynaTeNbCKoM cnocobHo-
CTbIO POCCUUCKUM rpaxkgaHam

! PuiHok B cobcTBeHHoM coky (Mo matepuanam RATA, RBC, UNWTO, WTTC u anektpoHHbix CMM) // Typuam. N2 5,

2007.-C.57-61.

2 OdumumansHbie caiiTsl Typonepatopos: www.tourtrans.ru/; www.oldcity.ru/; www.astravel.ru/; www.dsbw.ru/;

www.nevatravel.ru/; www.krugozor.ru/; www.chaika.ru/; www.r-express.ru/.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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NoceTUTb KakK MOXHO Bonblue
TYPUCTCKUX LEEHTPOB NPU MUHM-
MasibHbIX Pacxofax, OfHAKO TaK-
K€ U C MMHMMasIbHbIM KOMOp-
ToM. B cTpyKType npepnoxeHus
OTEUECTBEHHbIX TYPONEpPaToOPOB No
lepmaHWu rpynnoeble 3KCKYPCUOH-
Hble TYpbl TAK)XKE 3aHUMAIOT 3HaYW-
TenbHoe MecTo. Bbino yctaHoBe-
HO 225 rpynnoBbIX 3KCKYPCHOH-
HbIX TYPOB PacCMaTpPUBAEMbIX Typ-
oneparopos. [lons Typos kaxkaoro
Typonepatopa B obLiei coBoKyn-
HOCTHU aHalIM3UPyeMbIX TYypOB
npencTaeneHa Ha pucyHke 1. Hau-
6onbuiyio gonio (18%) akckypeu-
OHHbIX TYPOB B aHa/NU3UPyeMOH
COBOKYMHOCTH npepcrasnser
dupma «TypTpaHc-Bosxk», Hau-
menbluas gonsa (3%) npuHaane-
YKWUT KoMnaHuu «HeBax.

MockonbKy ycnex Kommepue-
CKOM [1eTe/IbHOCTU Ha pbIHKE Ty-
pu3mMa BO MHOroM onpegenser-
CA NPUBAEKATENIbHbIM TYPHCT-
CKUM NpeasioXKeHUeM, TO OCHOB-
HOW 3ajayeln OesATesIbHOCTH
KaXkAoro Typoneparopa siBaser-
ca co3faHWe ONTUMasbHOro Ty-
PUCTCKOro NpoayKTa, OPUEHTH-
pPOBaHHOIO Ha Lie/IeBOM CErMeHT
notpebutenei.

B cooTBeTCTBUM C BCTYNMBLUMMMU
B cuny 1 nioHs 2007 rona ameHe-
Huamu B D3 Ne 132 o1 24 Hos6ps
1996 roga «06 ocHoBax TypWCT-
cKoM gesatenbHocth B Poccuickonm
Depepauun»3, TYPUCTCKUK NpoO-
AYKT TPAKTYeTCA KaK «KOMNAeKC
yCcnyr no nepeBo3ke U pasme-
W EeHHWI0, OKa3biBaeMbIX 3a 00-
WyI0 LieHY (He3aBUCUMO OT BKJIIO-
ueHUst B 0BLLYIO LeHY CTOMMOCTH
3KCKYPCHOHHOIO OBCNY>KUBAHMA U

(vnun) opyrux ycnyr) no gorosopy
O peanu3auuu TYPUCTCKOro npo-
LyKTax».

Takum obpasom, 6a3oBbIMU
KOMMOHEHTaMH TYPUCTCKOro Npo-
LYKTa ABNSAOTCA YCAYrU No nepe-
BO3KE W pa3MeLLeHHIO TYPUCTOB.
OxapakTep1ayeM ocobeHHOCTH
[aHHbIX KOMMOHEHTOB B CTPYKTY-
pe TypnpoaykTta no epmaHum,
npea/siaraeMoro oTe4ecTBeHHbIMM
TyponepatopaMu Ha npumepe
rPYNMNOBbIX 3KCKYPCUOHHbIX Ty-
poB.

OCOBEHHOCTHU

TPAHCMOPTHOIO

OBCNYXUBAHUA

Mpu aHanuse rpynnoBbiX 3KC-
KYPCHOHHBIX TYpPOB OTEUECTBEH-
HbIX TypONepaTopoB B Harnpas/e-
Huu FepmaHum 6bINO BblAENEHO
NATb KOMOWHALMM TPAHCMNOPTHBIX
CPeLCTB, & UMEHHO:

¢ «camoner + asTobyc»;

¢ «noesp + asTobyc»;

¢ «asTobyc + napomy»;

¢ «noesp + napom + asTobyC»;

¢ «TONbKO aBTOBYCH».

Tabnunya 1

OcHOBHbIE THMbI TYPOB 110 [epMaHmuu, npeanaraeMble POCCUICKMMM TyporepaTopamm

HaumeHoBaHHe Typa
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Astravel + + - - + - - +
DSBW + + + + + - + - +
«Kpyrosop» + - - - - - - + +
«HeBa» + + + - - - + - +
«Pycckui dkcnpecc» + - + + + - + - +
«CTapbivi ropop» + - - + - - - - -
«TypTpaHc-Bosx» + - - + - - - - -
Waika-Typ» + + + + + + + - +

Puc. 1. [lona TypoB Kaxkaoro Typonepartopa B 06LLei COBOKYNHOCTH
aHanuanpyembix TypoB

3 OdumumansHbiit cant PegepansHoro arentctsa no Typuamy Poccuiickoit @epepaupm: hitp://www.russiatourism.ru.
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B. AlaunnkuH, E. AptemoBa. 0co6eHHOCTH TypoB B lfepmaHuio, npeanaraemMbiX oTe4ecTBEHHbIMU TyponepaTopamMmu

BbigeneHHble KOMOUHALMWK
TPaHCMOPTHbIX CPEACTB Bblsn HUC-
cNnepoBaHbl UCXOAS U3 HACTOTbl UX
BKJ/IIOUYEHUS OTEUECTBEHHbIMU TYp-
oneparopamu B rpynnoBble 3KC-
KypPCHOHHbIe Typbl no ['epMaHuu.

Mcxopsa M3 npeacTaBneHHbIX Ha
pucyHke 2 paHHbIX, Haubonee
npeAnoYTUTENbHbBIMU BUOAMM
TpaHcnopTa, UCNO/b3yeMbIMU OTe-
UeCTBEHHbIMW TyponepaTopamm
B Typax no lepMaHuu ssnsetcs
KOMOMHALWA TPAHCMNOPTHbIX
cpeAcTs «camosneT + aBTobyc»
(52% BCex npeacTaBneHHbIX Ty-
pog).

LocrartouHo uacto (38%) B Ty-
pax B HanpasneHuu [epMaHuu uc-
NOMb3YeTCs YeNe3HOLOPOXHbIM
TpaHCNOPT B cOYeTaHWH C aBTobyC-
HbIM TpaHcrnopToMm (KoMbuHauus
«noesp + asTobyc»). Mpu atom
95% TypOB, B KOTOPbIX UCMO/b3Y-
eTCsl YKeNe3HOA0POXKHbIW TpaHC-
nopT npeanonaralT AOCTaBKY
oTeuyecTBeHHbIX TypucToB B bpecr,
rAe 3aTeM OCYLLECTBAAETCSA UX Nne-
pecagka Ha KomdgopTabenbHble
aBTobYycCbl. B 4% Typos npeanona-
raeTcs JOCTaBKa TYPUCTOB XKeses-
HOLOPOXHbIM TPAHCMOPTOM A0
Bepnuna, v nnwb 1% Typos npea-
nonaraert AOCTaBKy TYPUCTOB Mo-
esfom no Bapuuassbi.

MeHee nonynspHbIM TpaHCNopPT-
HbIM CPEeACTBOM, UCMOJb3YeMbIM
POCCHMICKMMU TyponepaTopamu
NS [OCTABKU OTEUECTBEHHbIX TY-
pucTtoBs B [epmaHuio, aBnsercs as-
To6yc. Jluwb 6% BCcex Typos
npegnonaraeT Ucnonb3oBaHWe
B 3TUX LeNax ToNbKo aBToOyca.
OpHako ecnv peub uaet ob opra-
HU3aLWKU TPaHCKEPOB, B TOM UMC-
Nle ¥ BKCKYPCUOHHDBIX, Ha TEPPHTO-

puu epMaHum, To NPaKTUUECKHU BO
BCEX C/ly4asix UCNOJIb3yeTcs aBTo-
6yc, NO3TOMY OH W BXOJIMT B Kaue-
CTBE COCTABHOTrO 3J/ieMeHTa BO
MHOr1e KOMBUHaLMK C TPaHCNOpPT-
HbIMW CPELCTBaMM, BbICTYNAOLUX
B KauecTBe OCHOBHbIX, T. €. AN
LOCTaBKK TypucToB U3 Poccuu
B lepmanuio.

CosceM HebonbLIOW NpOUEHT
B aHa/IM3UPYEMOM COBOKYMHOCTH
rPYNMNOBbIX 3KCKYPCUOHHbBIX Typax
NPUHAANEXHT KOMOUHaLMAM Ta-
KWX TPaHCMOPTHbIX CPEACTB, Kak
«asTobyc + napom» (1%) u «no-
e3n + napom + asTo6yc»(3%).

OCOBEHHOCTHU YCNyr

PASMELLEHUA

OAHOM 13 OCHOBHbIX COCTaB/SA-
oKX Ntoboro TYPUCTCKOro npo-
LyKTa SBMIAOTCA YCAyr no opra-
HW3aLUUKU pa3MeLLeHUs TYPUCTOB.
Ycnyru pasmeLleHust — 3TO KOHK-
PETHbIN OTEeNb, KOTOPbIK Npegna-
raeTcs TYPUCTY B TYPUCTCKOM LIEH-
TPpe Ha BpeMs NyTeLecTBHS.

CoBpemMeHHas oTenbHas 6asa
lepMaHWKu oTnnuaeTcs gocraTtou-
HO BbICOKMM YPOBHEM CEPBHMCA,
a cfefoBaTesibHO, U BbICOKHM
ypoBHEM LeH. Takum obpa3om,
B nofasnsouemM 6oNbLKWHCTBE
NpPoaHaIM3UPOBaHHBIX 3KCKYPCH-
OHHbIX TYPOB NPWU pasMeLLeHnUH
POCCHUHUCKUX TYPUCTOB UCMONb3Y-
IOTCS HELOPOrHe OTE/IU KAaTEropun
2—3*(97%). 2% ot obLuero unc-
Na TYpOB NPeAOCTaBNAIOT TypUC-
TaM BO3MOXHOCTb Bblibopa Mexay
otenem 3* u 4%, u cosceM HesHa-
uutenbHoe unucno Typos (1%)
npeanosiaraeT pa3MeLLeH1e B oTe-
nsax 4—5% (puc. 3).

MHTepeceH TOT dpakT, UTO NpU
opraH13auuu KOMOUHHUPOBAHHbIX
TYPOB POCCHUHCKUE TyponepaTopbl
cTapatoTcs BoobLe o6onTHCh 6e3
HOUeBOK Ha TeppuTopuu epma-
Huu (24% Bcex Typos), 3aMeHsn
MX Ha HOYHblE nepeesgbl No Tep-
putopuu OPI unu opraHusys pas-
MelleHWe B Bauanexalimx crTpa-
Hax. Ecnn >ke u npegnonaraetcs

Puc. 2. Kom6uHauuu BUAOB TpaHcnopTa, UCMoNb3yeMble TypornepaTtopamu
npu GopMUPOBaHMU FPYNMOBbLIX 3KCKYPCUOHHbIX TYPOB Mo [epmaHum

Puc. 3. Ucnonb3yeMble TUMNbl pa3MelleHns Ha Tepputopumn fepmanunm
npv opraHn3aumnm 3KCKYPCUOHHbIX TYpOB

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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pa3meLlLeHue B HEMELIKUX OTENSX,
TO OHO, Kak NpaBuIo, ocylue-
CTB/ISIETCHA HA KOPOTKUM CPOK —
1—2 Houm (21% TypoB), 0 uem cau-
LEeTeNbCTBYIOT AaHHbIE, NPeACTaB-
NeHHble Ha pucyHke 4. MNpu opra-
HU3aLUKUKU >Ke afpecHbiX TypoB
POCCHUICKHE TypOnepaTopbl Yalle
BCEro njaHupyloT pa3melleHue
TYPUCTOB B HEMELKKUX OTENIAX Ha
7 Houel (22% Bcex Typos). Co-
BCEM HeDO/blLYIO JO/I0 COCTaB-
naeT pasMelleHUe B HEMELKUX
otensax Ha 11 u 6onee HoueM
(nnwb 4%).

CocraBHOM yacTblo ycayr pas-
MeLLEHUS ABAAIOTCS YCAYrH nNUTa-
HusA. B Typusme npuHATbI Crieayto-
e KOMBUHALUK pasMeLLEHNUs 1
nUTaHMUs:

BB — pa3melleHue + 3aBTpak;

HB — nonynaHcuoH: pa3melLe-

HWe + 3aBTpak + oben /yxuH;

FB — nonHblA NAHCHUOH: pasme-

uieHve + 3aeTpak + obeg +

YXKMH.

CamMoM pacnpocTpaHeHHOMH
KoMOUWHauMWelh nNpu opraHu3auuu
pa3MeLLeHHs OTEYECTBEHHbIX Ty-
PUCTOB B HEMELKHUX OTENSAX SABNS-
eTcs «pa3melleHue + 3aBTpak»
(100%). CambiM ke pacnpocTpa-
HEHHbIM cnocoboM opraH13auuu
MUTaHWS OTEUECTBEHHDbIX TYPHUCTOB
B HEMELKWUX OTEe/IfX ABISAETCS Nu-
TaHWe Ha 6a3e «LIBEeACKOro CTo-
na» (100% Typos).

OCOBEHHOCTH
LLEHOOBPA3OBAHUA
TYPUCTCKOI'O MPOAYKTA
no rEPMAHUM
OTAMunTENbHOM OCOBEHHOCTLIO
TYpPNpoAyKTa OT NPOCTOoro Habopa
TYPUCTCKUX YCNYr SBNSETCS eau-
Has LeHa peanusaunu Kommniekca

YC/yr, COCTaBASIOLLErO TYypnpo-
LYKT.

[uanasoH ueH, yctaHasnvBae-
MbIH POCCUHUCKUMU TyponepaTopa-
MM Ha TYPUCTCKHUE NMPOAYKTbI B Ha-
npaeneHun FepmaHun, obwMpeH.
MNcxops U3 yctaHoBNEHNUS BEPXHE-
ro U HUXKHEro npefesioB LeH Ha
TYPNPOAYKT, MOXHO CyAuTb 06
OpUEHTaLMU TYPUCTCKHUX PUPM Ha
TOT WJIM MLHOW CErMEHT POCCHUMCKO-
ro TYPUCTCKOro pbiHKa. Tak, Typ-
onepatop «Kpyrosop» npeganara-
€T Ha PbIHKE OfHU U3 CaMbIX AeLle-
BbIX aBTOOYCHbIX TYPOB B Hanpas-
nenuu Nepmanuun, ctoumocTb
KOTOpbIX Konebnercsa ot 199 go
630 eBpo (Npy TpexmMecTHOM pas-
MeleHuu B otene 3*). Typonepa-
Top «Pycckui dkcnpecc», Hanpo-
TUB, OPUEHTUPYETCH HA CErmMeHT
TYPHCTOB C IOXOAaMH BbllLIE CPE-
HuX. LleHa camoro gewesoro Typa
npyv OBYXMECTHOM pa3MeLLeHHH
B oTenie 3%, Bk/louas aBuanepenet
B 06a KOHLA, 3[eCb COCTaBnseT
551 eBpo, a ueHa camoro goporo-
ro Typa npu 0fJHOMECTHOM pa3Me-
weHun gocturaet 2 098 eepo.
Cneunanusupyrolasics Ha 'epma-
HUK TypUCTCKas upma «Yakka-
Typ» Tak)ke opuveHTUpyeTCcs Ha
cermeHT Honee goporux nyteile-
CTBMM C UCNO/b30BaHWEM OTeJien

He HUXKe 3* U BK/IIoUaeMOM B LieHy
TypnpofiyKTa aBuanepesieta B 06a
koHua. Cambii gelueBbin Typ npea-
naraetcs 3ToM (pMpPMOK Ha PbiHKe
no ueHe 801 eepo (aByxmecTHoe
pasmelueHue B otene 3*), a ueHa
€aMoro fopororo Typa npu ogHo-
MECTHOM pa3MeLLeHUH COCTaBsA-
et 2 044 espo (maba. 2, 3).
Momumo TUna pasmMelLeHUs U
BMAA TpaHCNopTa, UCMO/b3yeMo-
ro ANsi 4OCTaBKW TYPUCTOB B MEC-
TO Ha3HaYeHHsi, Ha KOHEUHYIO LieHY
TYPNPOAYKTA BIMAET U PAL, APYrMX
hakTOpOB:
¢ NPOAO/MKUTENBHOCTb NyTelle-
cTBMS;
¢ BpEMS COBEpPLUEHUS nyTelle-
cTBUSA (Ce30H /MeXXCce30oHbe);
¢ alpecHoCTb /KOMBUHMPOBaH-
HOCTb OCYLLECTB/IIEMOrO TYpPa;
¢ [OMOJIHUTENbHbIE YCAYrH (BU30-
Bas nomneprkka, opopmaeHue
CTPaxOBKHU, 3KCKYPCHUOHHbIE
ycnyru);
¢ UCMONb30BaHWE UHCTPYMEHTOB
MapKeTHHra (CKMIKH 1 GOHYCbI).

pynnoBble 3KCKYPCUOHHbIE
Typbl B HanpasneHuu [epMaHum He
UMEIOT SIPKO BbIpaXKEHHON C€30H-
HOCTH, OJHAKO MaKCUMasbHas
rnybuHa npofax TypoB AOCTHUra-
€TCsl B KaHYH POXX[AECTBEHCKUX W

Puc. 4. [lons TypoB OTEYECTBEHHLIX TypONepaTopoB, NpeanonaratoLLmux
OpraH13aLimio HOYEBOK B FOCTUHULAX [epMaHum
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Tabnnuya 2

CaMble Joporme 3KCKYPCUOHHbIE Typbl POCCUICKMX TYpONepaTopoB B HanpasaeHuu [epmaHun

B ctoumocTb Typa | CToumocTb Typa, eEBpO
Kombu- | 1o non- BKAIOUYEHbI: P
HUPOBaH- )K':IT:I\I:- Otens, ! : a3MelleHne B oTene
Ne | Typonepatop HasBaHue Typa Hbi (K)/ Karero- Bu3a(B), 1- 2- 3-
AApPECHbIV HocTb, pusa (*) crpaxoska (C), MecT- | MecT- | MecT-
(A) yp AHEWN TpaHcnopT U3/B Hoe Hoe Hoe
v Poccun (T)
1 | Astravel Bca Fepmanus A 17 kK C 1580 | 1260
2 |DSBW Bca lepmanusa A 18 i Cc 1970| 1550 | 1550
Bambepr - MaHTys-
Huuua - MoHako -
MouTe Kapnao - Hum -
bapcenona - Caparoca - .
3 Kpyrosop Manpna - Toreao - K 16 630
Byproc - bopao - CeH-
Cano - CeH-Muwwens -
Mabpecrenm
4 |Hesa» fepmarus - cepaue A 8 Hokk T 1159 | 999
EBponbl
5 |Pycokuin | g repmanus A 17 ok C,T 2008 | 1720
AKkcnpecc»
6 «TyptpaHc- | AHraua - LoTtaaHansa - K 15 o B,C,T 1260 | 1010
Bosk» Yanbc
7 «Ctapbin AHraunsa - LWotraHauns - 15 . c 960 | 760 | 730
ropoa» Yanbc
8 | «Yaka-Typ» |Bcsa FepmaHus A 17 kK B,CT 2044|1730
Tabnmya 3

CaMmble felueBble 3KCKYPCUOHHbIE Typbl POCCUICKMX TYpONepaTopoB B HanpasieHnu [epmaHmn

Kom6u- B ctoumoctb Typa | CroumocTb Typa, €BpO
HMpoBaH- | Mpoponku-| Orens BKAIOYEHbI: Pa3melleHue B otene
Ne | TyponepaTop HassaHue Typa Hbi# (K)/ | TenbHOCTb, | KaTero- crp:a:zzfg)’( 0 1- 2- 3-
o o % y
AppecHbIn AHEN pusa (*) TPAHCNOPT U3/B MecT- | mect- | mect-
(A) Typ Poccum (T) Hoe Hoe Hoe
1 |Astravel MioHxeH A 5 Fkx C 375 320
2 | DSBW BepavH A 5 Fkx C 380 295 295
. , | BepauH - Mapux - .
3 Kpyrosop AncHenneHA - bepanH K 7 T 199
4 | «HeBa» FepmaHus - Mapux K 9 *x T 319 259
5 ;(yccnc;‘:c"'c Bepaus A 5 wohk CT 646 | 551
6 gg:;’:a“c' 5 peit B Mapike K 11 o B,C,T 409 | 309 | 299
:g;i’:\fm Anbnuiickas 6amapa bl Cc 345 305 285
8 |«Yanka-Typ» | BepanH *kk B,C, T 861 782

HOBOrOAHWX NPa3fHMKOB, Kpyn-
HEWLUX HeMeLKKUX cecTUBanen,
KapHaBaNoB, BbICTABOK, a TaKKe
B NEPUOA NacxasibHbIX W LUKOJb-
HbIX KaHWKyn. MMeHHO Ha Typbl,
coBepluaeMble B 3TOT Nepuoa,
MHOrve TypdoUpMbl yCTAHAB/IWBA-
lOT LieHOBble HafbaBK1, KOTopble
HenocpeacTBeHHbIM obpasom oT-

pa)aloTcs Ha YBENMUEHUU CTO-
MMOCTH TYpPOB.

Ob6wee KONUYECTBO AHEH,
NPOBOAMUMBIX TYPUCTOM Ha TEPPHU-
TOPUM CTPaHbl NOCELLEHHUS, TaK>Ke
OKa3blBaeT NpsiMoe BUAHUE Ha
ctoumocTb Typnpoaykta. Cpeau
3KCKYPCHUOHHBIX TYPOB B Hanpas-
neHuu FepMaHWK camMbiMU KOPOT-

KWUMW MO NPOLOIKHUTENBHOCTH
ABNAIOTCSA NATHU-LIECTUOHEBHbIE
Typbi (7%), a Haubonee npogon-
>KUTENIbHbIMU ABASAIOTCS TYpbl,
paccuuTaHHble Ha 15 u 6onee gHen
(14%) (puc. %).

CaMbIMKW ONTUMaNbHbIMKU MO
NPOAO/IKUTENIbHOCTH ABASAIOTCA
CEeMW-BOCbMUAHEBHbIE TYpPbl, KO-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Topble coctaensiot 30% ot obuie-
ro yucna npoaHaaUu3upPOoBaHHbIX
TypoB. PacnpocTpaHeHbl Takxe u
OJMHHaJLATU-ABEHAALATUAHEB-
Hble Typbl (24%). HaumeHbluyio
LONIO UMEIOT Typbl C NPOAOIKH-
Te/IbHOCTbIO TPUHAALATb-UETHIP-
Haguatb gHew Bcero (8%).

Ncxopa M3 cpaBHeHHUs npepn-
cTaBneHHbix B Tabnauuax 2, 3 gau-
HbIX MOXHO TaK>Ke CAeNaTb BbIBOA
0 TOM, UTO CaMbIMU JOPOrUMH IKC-
KYPCUOHHbIMWU TypaMu B Hanpas-
nernuun FepmaHuKM oKasbiBaloTCA
nmbo adpecHsie mypbi C MaKCH-
MabHbIM YXC/IOM MOCELLaeMbIX
HEeMEeLKUX TYPHUCTCKHUX LLEHTPOB U
MaKCUMasIbHOM NPOAOIKUTENbHO-
CTblo NpebbIBaHWSA Ha ee TEPPHUTO-
puu (Hanpumep, ceMHaguatTH —
BOCEeMHajUaTULHEBHbIE Typbl
«Bcs Tepmanua»), nubo xombu-
HUpoBaHHbIe MYypPsl B CTPaHbI,
pacrnofnoXeHHble HAa JOCTaTOYHO
BonblioM paccTosHuK oT epma-
HUK (Hanpumep, Typbl «AHrAUS-
LWotnaHausa — Yanbc»).

MNopa agpecHbIMK Typamu Mbi no-
HUMaeM rpynnoBble 3KCKYPCHOH-
Hble Typbl, NpefnosaratoLime no-
CeLLeHHe C Liefiblo TypHU3Ma TOJsb-
KO OAHOro TYPUCTCKOTrO LEHTpPa,
6e3 OCyLLeCTBNEHUS IKCKYPCHOH-
HOW NporpamMMmbl B TPAH3MUTHbIX
cTpaHax. B Halwem nccneposarum
K TaKMM Typam Mbl OTHOCUM Typbl,
npeanonaramolime nocelieHue
B TYPUCTCKHX LIeNISIX JIULLb UCKIIIO-
uutenbHo Mepmanun. KombuHupo-
BaHHble Typbl NpeAnosiaraioT no-
CeLLleHUe B TYPUCTCKUX Liesx ABYX
u Bonee cTpaH € OCyLeCTBNEHU-
€M B HUX 3KCKYPCMOHHOM npo-
rpammbil.

CamMbiMU felleBbiMU TypaMmu
B HanpaeneHuu [epmaHWK okasa-

JIUCb afipecHble Typbl, Npeanona-
raiouue nocelieHue of4HOro He-
MeLKOro TYPUCTCKOro UeHTpa
C MMHWMa/IbHOW NPOLOIKUTENb-
HOCTblO NpebbiBaHWs B HeM (Ha-
npumep, NAaTMAHeBHbIW Typ «bep-
JINH), a TaK>Ke KOMOUHUPOBaHHbIE
Typbl € noceweHreM bananexxan-
wux ¢ NepmaHuen ctpaH (Hanpu-
Mep, Typ «lepmanus — Mapurk»).

Ha ueHoobpasosaHue Typnpo-
AykTa no epmaHuM okasbiBatoT
B/iMSAHWE AOMNOJNIHUTENbHbIE
YCNYru, BK/lOUaeMble B TYp MO >Ke-
nanuio typucta. K umcny takux
YC/Iyr OTHOCATCA OKa3aHue BU30-
BOM M CTPaxOBOW NOALEPIKKH,
a TaK>Ke 3KCKYPCUOHHbIE YCyrH.

MpakTHuecku Bce Typoneparto-
pbl NPEfOCTaBNAOT CBOUM KJIMEH-
Tam ohopMsieHUe BU3bl U CTpa-
XOBKM, KOTOpble TaKXXe BKJoue-
Hbl B CTOUMOCTb TYpa, B TO BpeMS
Kak B Typax «Kpyrozopa» takue
YCNYr¥ HE BXOAAT B UX KOHEUHYIO
CTOMMOCTb.

JKCKYPCUOHHDBIE YyCNYrH
MOryT ObITb 3apaHee BK/IOUEHbl
MO >XeNaHWIo TYPUCTOB B TYpPnpo-
OYKT Unn npuobpeTeHbl UMK Ha
mecTe. B nepBom cnyuae ueHa
npuobpeTaeMbix 3IKCKYPCUOHHbIX
YCNYr oTpaXkaetcs Ha KOHe4YHOW
CTOMMOCTH TypPrpoAayKTa.

B xope Halwero uccnepoBaHus
ObiNIM YCTAHOBJ/IEHbBI OCHOBHbIE
3KCKYPCHOHHbIE AECTUHALUKU Ha
Tepputopuu ['epmanuu, npeanara-
eMble A1 NOCELLLEHUS POCCUNCKU-
MU TyponepaTtopamu. Yucno Takux
LecTuHauui no Bcer epmaHuu
cocrtaeuno 39. Ecnu paccmotpetb
0COBEHHOCTU pasMeLLEHUsI HHTe-
pecytoLmMX Hac TYPUCTCKUX LEHT-
pOB Ha TeppuTOpHH epmaHum, To
UX Haubonbluee CKONNEHUE Ha-
6nofaeTcs Ha tore W loro-3anage
cTpaHbl (penepanbHbie 3emnu ba-
Bapus, banen-Bioprenbepr, Peiit-
nang-ldanbu, leccen, CeepHbii
Peiin-Bectdpanus). Hanbonee ua-
CTO BKJIIOYAEMbIM B 3KCKYPCHOH-
HYIO MpOrpamMmy OTEeUYeCTBEHHbIX
Typonepartopos no 'epMaHuu sB-
naetca cronvua OPI — bepnuH
(puc. 6). 109 Typos, npegnarae-
MbIX TyponepaTopamu Ha POCCHI-
CKOM TYPUCTCKOM pbIHKE, Npejg-
nonaratoT noceuweHve bepaunHa
C 3KCKYPCHOHHOMW NpOrpamMmmoMu.
3avacTyio (B OCHOBHOM B KOMOM-
HWpPOBaHHbIX Typax) bepnuH aBns-
€TCS @AMHCTBEHHbIM HEMELIKHUM Ty-
PUCTCKUM LLEEHTPOM, MOCELLAEMbIM
POCCHHUCKUMU TYypUCTaMU MU OCy-
LLLECTB/IEHUW TPAH3WTA NO TEPPU-
Topuu lepmanuun. Cnegyowmumu
No 3HAYUMOCTH TYPUCTCKUMMU LieH-
Tpamu senaiotca MioHxeH (86 Ty-

Puc. 5. [lona TypoB OTe4eCTBEHHbIX TYPONEPATOPOB C YYETOM UX MPOSOIKUTENBHOCTH
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poe), Ape3aeH (57 typos), KenbH
(57 Typos), HiopHbepr (54 Typa).
B necatky Haubonee BaxkHbIX ans
NoCeLleHUsi HEMELKUX FOPOAOB,
C TOUYKH 3PEHUSI POCCHUUCKUX TYp-
onepaTopoB, BXOASAT Takxke DpaHK-
dypT-Ha-Maiine, Fambypr, bpe-
meH, [lioccenbnopd, PoteHbypr.

C uenbto npueneyeHns notpebu-
Tenen TYPUCTCKOro npoaykrta
B HanpaBneHuu epmaHuun poc-
CHIcKUWe Typonepatopbl npubera-
loT B npouecce cHbITOBON aen-
TENbHOCTH K MCMNOIb30BaAHUIO
CPeACTB MAapKETHHra, B YaCTHOCTH
TaKMX ero UHCTPYMEHTOB, Kak
CKWUAKH 1 BOHYCbI.

MpakTHuecku BCce OTeyecTBeH-
Hble TyponepaTopbl, CTaBLiue
06bEKTOM HALIEro UCCNeA0BaHMA
(3a McknoueHuemM TyponepaTopos
«Kpyrozop» u «Ctapbivi ropoa»),
npenocTaBAsioT CeEMeNHbIM na-
pam, umelowwnm geten go 12 ner,
CKWAKH MO Pa3MELLLEHHIO UX feTeH
B oTeniax. CymMMa CKMAKHU MeHseT-
ca OT onepaTopa K onepatopy u
konebnercsa ot 20 no 620 espo.
BennuunHa ckuaku Hanpsamylo 3a-
BMCUT OT CTOMMOCTH Typa: YeMm
LOpOXe Typ, TeM CyLLeCTBEHHee
CKMAKa, 1 HaobopoT.

MakcuManbHble CKULKH MO pas-
MeLleHUuio feTtel fo 12 net npe-
pocrtasnsiet typpupma DSBW
(8o 620 eBpo), MUHUMasIbHAS CyM-
Ma CKMIKH 3adpMKCMpOBaHa y Typ-
dupmbl «HeBa» (20 eBpo). Bbiwwe-
yKa3aHHble CKWUOKWU LEWUCTBYIOT
B OCHOBHOM JIULLb [/151 NOJIHbIX Ce-
MeH, T. e. Npy pa3MeLleHrH pebeH-
Ka B COMPOBOXOEHWUW C ABYyMS
B3pocabiMU. B oTnnumne ot 6onb-
LUMHCTBA OTEYECTBEHHbIX Typorne-
paTtopoe, Typdupma «Pycckui

3KCNPECC» NPeLOCTaBASET CKUAKH
netam go 12 net npu pasmeLleHnn
B OTeJie IWLb B TOM C/lydae, ec/iu
pebeHOK HaxoaUTCS B CONPOBOX-
[eHUH OAHOro B3POC/Oro, B NPO-
TUBHOM C/lydae pPOAMUTENAM MpH-
[eTca 3annatuTb 3a pebeHka cTo-
UMOCTb ABYXMECTHOrO pa3mellie-
Hua. Takum obpasom, Typdrpma
«Pycckuit akcnpecc» ctpemutcs
npueneub K npuobpeTeHuto ceoe-
ro TypnpoAyKTa CerMeHT Henos-
HbIX CeMel, KOTOpbIA C y4eToM
BO3POCLLErO 3a Noc/efHee Bpems
yucnia pasBoOfOB 3HAUYUTENIbHO
yBenunuuncs. OfHaKo He CTOMT 3a-
6blBaTh, UTO BO3MOXHOCTb NPUOB-
peTeHuss TYpnpoayKTa HenoaHOM
CceMbel ropasfo HUXKe No CpaBHe-
HHWIO C MOJIHOW CEMbeW, MOCKO/Ib-
KY COBOKYMHbIM 0OXOJH AOMOXO-
3AMCTBaA B NepBOM cnydyae byger
HW>Ke, YUEM BO BTOPOM.
HekoTopbie oTeuecTBeHHble
TyponepaTopsbl, TakMe Kak «Yaw-
ka-Typ» u DSBWnposopast 6onee
YeTKylo BO3pacTHylo AuddepeH-
Luuaumto geten ans npepocTasrie-

HUS CKUAKM MPU UX pa3MeLLeHnH.
Tak, B Katasnorax 3KCKypCHOHHbIX
TypoB DSBW MoXHO BblgenuTtb
TPU rpynnbl AeTeW, npeTeHayto-
LWMX Ha NOsyyeHUe CKMAOK: A0
8 net, no 12 nert, po 16 nert. Mo-
XO>KWe rpynnbl BbIAENSAIOTCS B Ka-
Tanorax TypoB «Yawnka-typ»: oo
6 net, no 12 ner, ot 12 nert. Bos-
pacTHasa guddepeHunalma cny-
>KMT B J@HHOM CJ/lyyae 4ns onpe-
JLeNeHnst MUHUMaIbHOM BE/TMUUHDI
cknaku. Mpu atom HabnopaeTcs
cnepylowas 3aKOHOMEPHOCTb:
ueM MOJIOXKe Bo3pacTHas rpynna,
Tem 6onblue MUHUMaNbHBIM pas-
Mep CKUAKH.

MNMomnMo cknaoK, NnpesocTaBns-
€MbIX MPU pa3MeLLeHUH, HEKOTO-
pble TYpdHUPMbI, B YHACTHOCTH
«TypTpaHc-BOSi>K», NnpegnaratoTt
ckuaku getam go 10 net 3a /a4
nepees3n no bpecra (30 eepo 3a
kyne v 20 eBpo 3a niaukapr).

B cTpykType npepgocTaBnsemMbix
CKWMAOK pacnpoCcTpaHeHbl U CKU-
KW Ha 0cpOpM/IEHHE BU3 U CTPAXO-
Bok. CyMMa Takux CKMAOK COCTaB-

Puc. 6. HemeLkue ropoja, BKIloYaeMble B MPOrpaMmy IKCKYPCUOHHbIX TYPOB
POCCUICKMX TyporepaTopos
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nset B cpegHem 10—15 espo u
pacnpocTpaHseTcs Ha nuu, ao 24—
25 ner.

B kauecTBe CTUMynMpoOBaHUSA
MHTEHCUBHOCTU NoTpebeHns ceo-
€ro TypnpoayKTa HekoTopble Ty-
pHUCTCKHeE pUpMbI TPELOCTaBASIOT
CKUOKW CBOUM MOCTOSIHHBIM K/U-
eHTaM. Tak, Typonepatop «Hesa»
cozpan B 1998 rogy ans ceoux
NOCTOSHHbIX KNneHToB «Kny6»He-
Ba», Y/IEHCTBO B KOTOPOM NO3BO-
NSIET NOyYaTb NOCTOSAHHbIE CKUA-
kv oT 2 0o 5% Ha Bce Typbl pup-
Mbl, & TaK>Xe NoJapKH, CyBEHWPbI
U cneLuaibHoe CEPBUCHOE, JIbroT-
Hoe obcnyXKuBaHue.

MpepocTaeneHWe KnueHTam Bce-
BO3MOXHbIX BOHYCOB siBNisleTCS
eLLe OfHUM UHCTPYMEHTOM MapKe-
TUHFOBOM CTpAaTerMu TYPUCTCKUX
pupmM. Ucnonb3zoBaHWe B cBOEW
CObITOBOM JEeATEIBHOCTH AaHHOrO
MHCTPYMeHTa MapKeTuHra 6bino
OTMeuYeHo y TyponepaTtopa «Typ-
TpaHc-Bos>k». OCHOBHbIMU BUAA-
MU BOHYCcOB 3pecb siBnseTcs

NnpeAoOCTaBNEHHE PYKOBOLUTENAM
opraH130BaHHbIX rpynn HGecnnar-
HOro MakeTa 3KCKYPCHU U JaxKe
LlesIoro Typraketa, BCe 3aBUCHT OT
BeJIMUMHbI rpynnbl. [1na npusieve-
HUSI TYPUCTOB B MEXKCE30HbE (hUp-
Ma npegocrtasnset 6ecniatHble
3KCKYPCHUU B UHTEpECYIOLLUE UX
TYPUCTCKKE LeHTpbl. [ns cTypeH-
TOB B JJHW KaHWKyn «TypTpaHc-
BOS>K» [IOMOJIHUTENIbHO OPraHu3y-
€T NnoceLLeHne AUCKOTEK B HEKOTO-
pbIX EBPOMNEMCKUX CTOMMLAX.

Takum obpazom, ocobeHHOCTb
TYPUCTCKOro NpoAyKTa B Hanpas-
nenuun epmaHuu cknappiBaeTcs
U3 0coBEHHOCTEN COCTaBNAIOLLMX
€ro KOMMOHEHTOB U €4UHOM LieHbl
peanq3auunu caMoro TypnpoayKTa.

Hanbonee uacto ucnonbayembi-
MH POCCHHCKWUMM TyponepaTtopa-
MW B Typax no FepMaHuW TpaHc-
NOPTHBIMK KOMOUHALMAMU ABAS-
joTCA KOMOMHauuMM «camonet +
aBTobyc» (52% Bcex npepacras-
NEHHbIX TYPOB), a TaKkxKe «noespn +

aBTo0yC» (38%). Mopasno pexe
McnonbayTca KOMOGUHaLUK
«Tonbko aBTobyc» (6%), «asTo-
6yc + napom» (1%) u «noesg +
napom + asTobyc»(3%).

Mpu pasmeleHun POCCUHUCKHUX
TYPUCTOB UCNONb3YIOTCA HEenOo-
porve otenu Kateropun 2—3%
(97%). 2% ot obuiero umcna Ty-
pPOB NpeAoCTaBNAOT TypUCTaM
BO3MOXHOCTb BbibOopa Mexxay
otenem 3* u 4%, u coeceM He3Ha-
untenoHoe uucno typos (1%)
npeanonaraet pasmeLLleHue B oTe-
nax 4—5%,

Ha ueHy TypnpogykTano 'epma-
HWK, TOMUMO UCMOIb3YEMOro ANA
[NOCTaBKW TYPUCTOB BHAA TPaHC-
nopTa v TMna pasmeLleHu1s, TaKxe
OKa3sblBaloT BAUSIHWE Takue hak-
TOpPbl, KaK NPOAOMXKUTENBHOCTb
NyTELECTBUS!, BPEMS COBEPLLEHHA
nyTewecTeus, afipeCHOCTb /KOM-
BGUHUPOBAHHOCTb OCYLLECTBISE-
MOro Typa, LOMNOJHUTENbHbIE
YCNYru, UCMONb30BAHUE HUHCTPY-
MEHTOB MapKeTHHra.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



VINVIESKAYHAPOAHBINICHMITOSUYM
NIVINEEMEIIOIMNEZ0 0BT

NIVIVES AT R G ey AV el
EMBITERATEIIBTH UG VIV
RURKYEERIOGIVGCOUBHUUIV

AKAAEMUA UMUAXKENOTUN

npu noaaepxke

r’Mnbau MAPKETOJIOITOB

POCCHUHUCKOro rocYAAPCTBEHHOIO COLUMANIbHOIO YHUBEPCUTETA
POCCHUHUCKOro NCUXONIOFTMYECKOI O OBLLECTBA

19—20 mas B Mockee, B LieHTpanbHoM [loMme YueHbix Poccuiickoit AkageMuu Hayk

JAoknaguuku:

Enena llempoBa, npe3vpeHT AKkafeMut UMUOXKENOrHH;

Anexcarndp lNaHkpyxuH, HaydHbii pyKoBoauTesb [Mibaun MapKeTonoros;

Hukonac Kopo, uneH eBponerckoro coBeta AMPEKTOPOB MEXAYHAPOAHOMO BpeHAKOHCaNTUHIOBOro
Xonguura NEIMS;

Enena Bonodapckas, uneH-koppecnoHaeHT AKageMUHU UMUOXKEIOTHU.

O6cyxpaembie TeMbl:
1. Teopus U METOAONOTUA UMUIKENOTUU
2. AKTyanbHble NPo6aeMbl 3KOHOMUYECKON UMUIYKENOT UK
® ynpas/iieHWe UMHIKEM IKOHOMUUECKUX CyObeKTOB
® TeXHOJIOTMHU UMUIYKMEWKHUHIa B MPOABHUXXEHWU TOBAPOB U yCNyr
3. KopnopatueHas umupykenorus
® VMUK OpraHu3aLum
® VMUK COLMANbHbIX MHCTUTYTOB
® VMUK TEPPHUTOPHI U pervoHoB Poccuu
4. MNepcoHanbHas UMUAXKeNOrus
® UMUK KaK pecypc IMYHOCTH B BU3HECe, NONUTHUKE U OObIIEHHOM XKHU3HH
® CcouManbHbli UMUIXKMEWKUHT NPOECCUOHANIBHOTO U KapbepHOro pocTa

KoHTakTbi:
Ten.: (495) 169 4924,
+7 (903) 909-29-03 Onusa bycaesa
http: / /academim.org
e-mail:academim@yandex.ru
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YA AU M NS IO H R GE

AT IS AV BTV IGCEDE

®akynbter MapketuHra P3A
um. ".B. MnexaHoBa y>ke Ha npo-
TSXKEHWUU LNUTENIbHOrO BpeMeHH
SBNSIETCA OLHUM U3 OpraHWM3aTo-
poB Bcepoccuiickoro koHkypca
«Jlyywasn crypeHuyeckas gunaom-
Has paboTa B 061acTH MapKeTHH-
ra». [apTHepaMu KOHKypca Bbi-
cTynatoT MHorue By3bl. Cpean HUX
KaK NnocTosiHHble napTHepbl: UH-
ctutyT MeHemxkmenta (MICH),
Poccuickuin NocynapcTBeHHbIM
YHusepcutet Typuama u Cepsuca
(Pr'YTuC), a Poccuickun rocy-
LapCTBEHHbIM TOProBO-3KOHOMMU-
yeckuk yHusepcurtet (PITTIY) u
Lp., TaK U HOBblE NPEACTaBUTENH,
Hanpumep [arectaHckui locy-
ZJapcTeeHHbIn YHusepcuteT. Odou-
UMaNnbHYO NOLLEPKKY KOHKYpCY
oka3abiBatoT: Poccurckasa Accouu-
auusa MapketuHra, Toproso-llpo-
MbllneHHas nanata Poccuiickon
®epepaumu, lenaptameHT noTpe-
BuTenbckoro pbiHka v ycayr MNpa-
BuTenbctea r. Mocksbi, Poccun-
ckas Accoumaumsa [upekt-Mapke-
TUHra v ap.

OrtkpbiBatoLLHUeCs B paMKax KOH-
Kypca BO3MOXHOCTHU CTUMYNIUPY-
0T YYACTHUKOB K pacLUMpeHHto
MWPOBO33PEHNUSA HA HaCYLLHblE U
BHOBb BO3HWKatoLMe npobiembl
MapKeTHHra, a Tak>Ke Ha cnocobbl
UX peLLeHUs, pa3BuBatoOT TBOpUE-
CKMH Nogxon U KpeaTUBHOCTb.
Bcepoccuiickuit KoHkypc «Jlyu-
LIas CTyAeHYecKas AUnaoMHas pa-
6oTa B obnacTv mMapkeTuHray —
YHUKa/IbHbIW NPOEKT, NMO3BOJISIO-

MM CTYAEHTaM U MOJIOfbIM che-
uManucTam «3asasuTb» o cebe
KaK MOXHO sipye, NPOABUTb COB-
CTBEHHOE MapPKETUHIrOBOE MbILL-
NeHue, [OHECTU HOBbIE UaEeU, NPH-
B/eKas BHUMaHWe noTeHuualnb-
HbiXx paboTofaTtenen, a Takxe
napTHepoB B finue npodeccuo-
HanbHbix CMU.

B TeueH1e HECKO/IbKHX NeT KOH-
KypC NOCTOAHHO AOKa3blBaeT
CBOIO 3HAYWMOCTb W aKTyasb-
HocTb. He Tak gaBsHo OH Hauan pa-
60Ty C yHaCTHUKaMM, NONYYAIOLLLM-
MM BTOPOE BbiCLLee 0Opa3oBaHue,
a B 3TOM rogy NpUHUMAIOTCS pa-
6OTbI W BbINYCKHWUKOB HBakanaspu-
aTa C UeNblo NOAAEPXKKH TanaHT-
NUBbIX CTYy[EHTOB, NOBY>Kaas Mx
K NPOAOIKEHHIO 0ByYeHUs U no-
BbILLEHWIO NPOGECCUOHANBHOMO
ypOBHS Ha 6osee BbICOKOM cTyne-
HU — B MarucTparype.

Panyet ToT (pakT, uto KONHYUE-
CTBO KOHKYPCHbIX paboT ¢ Kax-
AbIM F0JOM HEYK/IOHHO BO3pacTa-
€T, WHpUTCA U reorpacus KoH-
Kypca, B CBA3M C UeM NPUHATO pe-
weHue o npueme paboT Ha
MHOCTpaHHbIX A3blkax Tak, ecnu
B MepBbIe rofibl NPOBELEHUS KOH-
Kypca oTtbupanncb paboTbl TO/b-
ko By3oe Poccuu, To B npouwnom
rofly B KOHKypce y»e yyacTBoBa-
v paboTbl BeAYLLMX 3apyOexKHbIX
By30B YKkpauHbl, Benapycu, Ka-
3axcTaHa. A yuyacTue B 3TOM rogy
aunnomubix pabot us Cnosakum
NoATBEP)KAAET MeXAYHapOLHbIM
cTaTyc KOHKypca.

OpraHusauuio CNOHCOPCKOH
NOAAEP>KKH OCYLLECTBASAIOT ca-
Mble U3BECTHble M3[aTenbCcTBa,
cpeau KOTopbIX:

Uspatenbcteo UIPUCIH — us-
naTtenbcKo-obpasoBaTesnbHbli
npoekT MHcTuTyTa pacnpoctpaHe-
HWS MHPOPMALMK MO COLMaNbHbBIM
W 3KOHOMMHYECKUM HaykaM. N3pa-
Tenbcteo MPUCIH ocywiecTenser
nepeBoj, Ha PYCCKWH A3bIK U U3aa-
HWe paboT 3apybeXkHbIX aBTOPOB,
NPOBOASALLMX CErOHS UCC/ef0Ba-
HUsA B obnacTv obLLeCcTBeHHO-NO-
NUTHUECKUX NpobneMm, obLumx ans
BCEro MMUpa WM CYLL,ECTBEHHbIX
LNA CTpaH, rhe pacnpocTpaHeH
pPYCCKUH s3bIK. PepgakunoHHas no-
JIUTHKa HanpasJ/ieHa Ha MOUCKOBble
W MHHOBAaLMOHHbIE paboTbl, fato-
LLIME OPHUIUHANbHbIW B3rNA [ Ha Ha-
cTosilee v Byayllee U He U3aaH-
Hble Ha PYCCKOM 53blKe paHee.

M3patenbctBo «llpeTtekcT»
6b110 cosgaHo B 2005 roay ¢ ue-
Nbto nonynapusauus B Poccuu, Ha
PYCCKOM si3blKe, Nyuylinx pabor
€BPONEeNCKUX U aMEPUKAHCKHX aB-
TOpPOB B 06NACTU MEHEIPKMEHT],
6u13Heca, 3KOHOMUKH, NCUXONO-
rMH, a TaKXXe NPOoW3BEaEHHUH, No-
CBALLEHHbIX MHOIMM APYrMM BO-
npocam, TECHO CBA3aHHbIM C Aesi-
TE/IbHOCTbIO KOMMaHWHU U LesbiX
oTpacnem.

B 2008 rogy B HOBOM fiMHelke
u3patesibCTBa NOSABATCA Nepsble
KHUIM POCCUHUCKKUX aBTOpPOB. MK
ABNAOTCA npenojasaTtenu 6us-
HeC-LIKOJ1, MU3BECTHbIE M HAaUMHAIO-
LME TPeHepbI.

Uapatenbcteo «Omera-JI» ss-
nsetca obnapartenem npecTux-
HbIX AMNNOMOB yuyebHO-MeToaM-
yeckoro ueHTpa «lpodgeccuo-
Ha/IbHbIN YUeBHUK», a TAKKE OTMe-

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



ueHo npemusamu «apowka brb-
nuo-Tnobyc», >kypHanos «KHux-
Hbi BU3Hec» U «YHUBepcUTET-
CKasi KHUra».

Lenosas nutepartypa usgareno-
CTBa pacKpbiBae€T OCHOBHblE TEO-
peTUYecKHe NONOXKEHHs U nepesa-
€T OTeUECTBEHHbIM W 3apyBexKHbIN
OMbIT NPAKTUYECKOMN pesATeNlbHO-
CTH B pa3fiMuHbIX cdepax 3KOHO-
MWKH, PUHAHCOB, yNpaBneHus,
npasa, tHdpopmatrku. Cpeam Hau-
6onee ycnelHbix cepui cneayert
OTMeTHUTb cepuu « Taschen Guide.
Mpocrto. MNpakTnuHo!» (nepesog-
Hble — C HEMEeLKOro — KapMaH-
Hble CMPaBOYHWUKHK NO BU3Hecy),
«Kypc MBA», «Bbicliee 3koHo-
MHyeckoe obpasoBaHue», «Bbic-
Wwas WKosa MeHeAXMeHTa» U
apyrue.

BuaHec->kypHanbl — crnoHcopsl
KOHKYpCa NolydatoT YHUKaNbHYIO
BO3MOXHOCTb «pPa3risgerb» no-
TeHLMaIbHbIX NepPCrneKTUBHbIX CO-
TPYAHUKOB, ByAyLW KX aBTOPOB
«SAPKUX» cTaTen U nybnauvkauum
L1l CBOMX XKYPHA/IOB, UTO, HECOM-
HEHHO, CKaXXeTCsl Ha yKpenieHWUu
UMHUIKA ITUX U3LAHWM.

XoueTcs OTMETUTb, UTO MEHSIIOT-
Ccs U POPMbI y4aCTUsi B CMIOHCOP-
CKOM NnopaepyKKe: BeAyLLMMU Map-
KETUHIOBbIMM >KypHanamu npego-
cTaBssoTca GecnnatHble NOAMNMC-
KW Ha CBOM U3JaHWs npu3epam
KOHKYpCa, UX PYKOBOAUTENSM,
a TaKxxe 6ubnuotekam cooTeeT-
CTBYlOLLMX BY30B. B pamkax pas-
BUTUS KOHKYpCa MHOrMe Komna-
HWW BBICTYNAIOT MHULMATOPAMMU
yupeXXAeHHUs CneLuanbHbiX TeMa-
TUUECKUX Harpag v OTAebHO No-
OLLPSAOT YYACTHUKOB, BbINOJIHUB-
wmx Haubonee yaauHble paboTbl
B pa3finyHbIX obnacrtax:

+ YKypHan «YnpaeneHue KaHaiaMu
aucTpubyuun» — OpraHusauus
3(pheKTUBHOM AUCTPHUOYLIMM.

¢ XXypHan «MapkeTtuHr ycnyr» v
Poccuiickuit rocypapcTBeHHbIM
YHUBEPCUTET Typu3Ma U CEpPBU-
ca — CoBpeMeHHble noaxofbl
K MapKeTHHTY yC/yr.

¢ XXypHan «[Tpaktnueckun map-
KeTUHr» — JdpheKTUBHOE OTpa-
YKEHUEe perMoHasbHbIX 0CObeH-
HOCTEH B NPaKTUKE MapKeTHUHra.

+ XXypHan «MapketuHr MeHegx-
MeHT» — MHHOBaUMOHHOCTD
TeMbl UCCIelOBaHMUS.

¢ XXypHan «®unocodus pocko-
wu» — MapKeTUHTr TOBapoB
Kknacca luxury.

+ XXypHan «MUrponpom» — Mapke-
TUHI TOBAPOB 15 OpraHu3aLuu
gocyra.

¢ XKypHan «MHpycTpusa pekna-
Mbl», Kadpegpa MapKeTUHra u
peknambl PITY v uspn-so «Bep-
wuHa» — lNporpeccuBHble pek-
NlaMHble TEXHOJOMMH.
Pactywuit uHTEpec K KoHKypcy

B perMoHax cnocobCcTBOBaN akTHB-

HOMY (hOPMHPOBaHHIO CETU PErUO-

Ha/NlbHbIX NPEeLCTaBUTENbCTB U

napTHEPOB KOHKYPCa, BbICTynato-

LLMX KOOPAWHATOPAMU MO COOT-

BeTcTByloWMUM perwoHam. Cpegu

KOTOPbIX XOTeNocb 6bl OTMETUTD

npexxge Bcero Omckoe 3A0 «UH-

HOBaLMOHHas bu3Hec rpynna» —

KOHCa/ITUHIOBYIO KOMMaHMIO, Cre-

LMaNU3UPYIOLLYIOCS Ha KOMMJIEK-

CHOM ayTcopcuHre 6usHec-npo-

LIeCCoB.

KoHKypc nogaep>xvuBatoT v MHO-
rMe POCCUMCKHWE U BCEMUPHO W3-
BECTHbIE MApPKETOJIOTH, CPeaH KO-
Topbix @. Kotnep v k. Tpayr.

B cBoem npusetctBum k. Tpa-
yT otMeyaeT: «CuuTtalo, 4To KOH-

KYPC CTyLEeHUYECKUX AUMIOMHbIX
paboT ABNSETCA HECOMHEHHO No-
NEe3HbIM U BaXKHbIM LLAroM As
hopMHUpOBaHHUSA MONIOLOrO NOKO-
JIEHUSI POCCUMCKOrO MapKETUHIO-
Boro coobuwiecrsa...»

A O®. Kotnep B cBOEM NHcbMeE,
NOAAEpP>KUBast KOHKYPC, MULLET:

«...MeHs UCKpeHHe pagyeT, uTo
OblN OpraHM3oBaH Baw KOHKYpC.
S yBepeH, UTO OH NOBbICUT OBLLI
ypOBeHb 3HaHWI B obnactu Teo-
PHH U NPaAKTUKKU MapKeTHHra... »

®. Kotnep nnaHupyeTt nuuHo
Nno3ApaBuTb W HarpaauTb nobeau-
Tens IV Bcepoccuitckoro KoHKyp-
ca «Jlyywasa ctypeHueckas gun-
nomHas pabota B obnactv map-
KETUHra».

Bo3MOXHOCTb NWUHO N006-
LLLaTbCA C KIACCMKOM U OQHOBPE-
MEHHO COBPEeMeHHWKOM MapkKe-
TUHra, NOJYYUTb U3 €ro PyK Aun-
IOMbl U KHUTKU C ero aBTorpa-
oM — penkas ypada, KOTopyto
npeaocTaBnsieT KOHKYpC.

YuacTue, a yxx TeM 6onee nobe-
[la B KOHKYpCe, OTKPbIBAET OrPOM-
Hble NMePCNeKTUBbI Nepes, HauuHa-
IOLLLUMH MOJIOAbIMU MapKeTosIora-
MM, [aeT BO3MOXHOCTb peasin3o-
BaTb ceba B NpodeccuoHaibHOM
nnaxe.

OprkomMuTeT KOHKypca oT BCeM
LyLK XKenaeT TBOPUECKUX ycne-
X0B BceM yyacTHukam IV Becepoc-
CUHCKOro KoHKypca «Jlydlas cTy-
fLeHuecKkas gunnomHas pabora
B 061acTv MapKeTHHras!

Oprkomurer

IV Bcepoccuickoro KoHKypca
«Jlyywasn cryaeHyeckas
AuMnNnoMHas pabora

B 06nacTM MapKeTUHra»

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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