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B komnanuu OMI (Online Market Intelligence) HedaBHo 3akoH-
yusnu nepeBod Ha pycckuli 536lK 00HO20 U3 2A1aBHbIX JoOKYmMeHmoB
B ob6sacmu oHnaliH-mapkemuHzoBelx uccaedoBanuli: «lpaBuna
ESOMAR: lNpoBeageHHe MapKeTUHIOBbIX HCC/IeOBaHHH U Oonpo-
coB 06uecTBeHHOro MHeHHMs ¢ ucnosnb3osaHnem cetn UHtepHer».

C nosHbIM mekcmom JOKYMEHMa MONCHO 03HAKOMUMbCS HA Cali-
me OMI: http: / /www.omirussia.ru /ru /analytics /codes.

lNeyaraem otpbiBkH U3 «[paBun...»

EBponerickoe 06wecTBo No H3y4eHHI0 06LecTBeHHOro MHeHHs
M MapKeTHHry — 3mo BCemMupHas opeanHu3ayus, CO30aHHAS C YE1blo
noBviweHrus kayecmBa uccedoBarus puiHKoB, nompebumesnel u co-
yuanvHol xusHu obwecmBa. Ynenamu ObwecmBa sB8aaomcs
4 500 opearuzayud 8 100 cmparnax mupa. Llesvro O6wecmBa 56s-
emcs noBviuweHue yeHHocmu mapkemuHeoBelx uccaedoBaHuli
u onpocoB obwecmBeHHo20 MHeHUS B ocBeujeHuU PeasnbHblx NPo-
61em u cmumyaupoBaruu 3¢pgpexmuBHOo20 NPUHAMUS PeweHud.
Ans pazBumus ycmaroBnenHovix omHowerul EBponetickoe obue-
cmBo peaauzyem nosaHoMacwmabHyo npoepammy, B pamkax Komo-
pol npoBodsmcs ompacieBbie u memamu4eckue KoHgpepeHyuu, ny6-
AUKQUUU U OpeaHu3yemcs obujeHue y4acmHukoB, a makxce npona-
eaHOupyemcs npaKkmuKka camopezyaupoBarnus u cobawoeHus
MeNCOYHaPOOHO20 NPoUECCyanbHO20 KodeKca.

CopeprxaHue

1. BBEAEHUE

2. OCHOBHbIE MPUHLMNbI
2.1 CoTpyAHHYECTBO JO/IKHO ObITh
[06POBObHBIM
2.2 Heobxoanmo coobLuTb MHhopMa-
uuto o6 opraHusatopax onpoca
2.3 Heobxoaumo obecneuntb aHOHUM-

HOCTb p€CNOHAEHTOB

2.4 3asBneHns O NONUTUKE KOH(UAEH-
LHanbHOCTH

2.5 BesonacHocTb AaHHbIX

2.6 HapexkHoCTb ¥ JOCTOBEPHOCTD

2.7 NHTepBbloMpoBaHue aeTen v Mono-
LexXu

2.8 HecaHku1oHWpoBaHHas paccbiika

2.9 OHnaWH-naHenu

3. JONONHUTEJIbHbIE PEKOMEHA-
Lunn
3.1 CoTpyaHUUECTBO AOJIKHO BbITb
106POBO/bHBIM
MprUMepHbIN TEKCT cornacus Ha ycta-
HoeKy Cookies npu nposepeHuu
nUccnenoBaHum
3.2 CoobueHue nHcdhopmaummn o6 opra-
HU3aTopax onpoca
3.3 Heobxoaumo obecneyntb aHOHUM-
HOCTb PeCnoHAEHTOB
3.4 3asBneH1s o NOIMTUKE KOH(pUAEH-
LHanbHOCTH
CraHpapTHble NONOXeHHWs Bcex 3asB-
JIEHWH O MONUTUKE KOH(UAEHLWANb-
HOCTH
Tp1 OCHOBHbIX BapHaHTa MOJUTHKK
KOHMPUAEHLHUANbHOCTH
MNpumep 3asBneHUs O KOHpUAEHLUHU-
abHOCTH
3.5 be3zonacHocTb gaHHbIX
3.6 Hage>kHOCTb 1 LOCTOBEPHOCTD
3.7 NHTepBblonpoBaHue feTer U Mono-
LXK
3.8 HecaHkuuoHMpoBaHHas noyToBas
paccblika
4. OHNAMH-NAHENN
PykoBopacTBO no oHnaiH-naHensm
Pekpytuposarue (Habop) yuacTHWMKOB
naHesu
YnpaBneHue npoektamu
MoHUTOpPHHT NnaHenewn
O6cny»uBaHWe naHenew
3aLuura faHHbIX / cpepbl TMUHOM XKU3HK
25 BONpOCOB, KOTOPbIE AOMKHbI 334aTh
nokynaresiu OHNaiH-UcCNefoBaHNH
5. UCTOYHMKHN, NCNOJIb3OBAHHbIE
NMPU COCTABJIEHUW PEKOMEHALMA
6. CCbIJIKM HA UICTOYHUKN NHDOP-
MALMWKN O HALMOHAJIbHbBIX NUCCIE-
DOBATENbCKMX ACCOLIMALIMAX
7. BAXXHbIE ONPEJENEHNA
OnpepeneHue UHTEPHET-UCCNEA0BAHUS

Onpepenexune oHNanH-NaHenu

Ten./dakc pepaxkummu: (499) 168 3093, (495) 956 7027



1. BBEJAEHME

BbicTpbit pocT cetn UHTepHeT
OTKPbI/l MHOFO HOBbIX BO3MOX-
HocTel ansa cbopa u pacnpo-
CTpaHeHWs AaHHbIX UCCefoBa-
HUM no BceMy MUpY. B To e Bpe-
M 3(pPEKTUBHOE U OTBETCTBEH-
Hoe ucnonb3osBaHue UHTepHeta
LNS NPOBeAEeHHS MAPKETUHTOBbIX
uccnenoBaHm1ii M onpocos obuie-
CTBEHHOTO MHEHHWS COMPSAXXEHO
€ HeOoBXOAUMOCTbIO peluaTb pPaf
3TUYECKHUX U TEXHUUECKHUX BOMPO-
coB. ITOT AOKYMEHT Obln co3aaH
Ans Toro, utobbl NPeaocTaBUTh
UccrenoBaTtensM M3 BCex CTpaH
MHUpa CBOEBPEMEHHYIO HHJIOPMa-
LMIO MO yKa3aHHbIM BOMPOCAaM.
B HacTofiLLEM [OKYMeHTe TONKO-
BaHWe nosioxxeHun MexxgyHapopa-
Horo kopekca EBponeickoro
o6uwecTBa No nsyuyeHuo obue-
CTBEHHOro MHEHHUS U MapkKe-
TMHry Esponeiickoro obuiectsa
No U3yyeHUto obLEeCTBEHHOrO
MHEHUs U MapKeTUHTY U Mexkay-
HapOLHOM TOProBOW nanatbl
(ESOMAR/ICC), npuMeHUMBbIX
K UHTEPHET-UCC/IeJOBaHHUsAM, CO-
UeTaeTCs C NPaKTUYECKUMU PEKO-
MEHAALMUAMMU MO PELLEHUIO TEXHU-
ueckux Bonpocoe. ESOMAR noHu-
MaerT, UTO HaLMOHa IbHblE aCCOL-
auuM HEKOTOPbIX CTPaH MOryT
cOCTaBUTb COBCTBEHHbIE AOKY-
MEHTbI, PEKOMEHAALUN KOTOPbIX
Oy YT OTNUYATLCA OT U3JTONKEHHDIX
Huxe. CnMcok HauMoHasbHbIX ac-
couualuii focTyneH Ha Beb-caiiTe
ESOMAR.

2. OCHOBHbIE

NMPUHLUMNBI

MapkeTuHroBble ucciefoBaHus
U U3yyeHue OBLLLECTBEHHOrO MHe-
HUS — 3TO npodpeccUoHabHas

neaTenbHOCTb No cbopy W UHTEp-
npeTauuu AaHHbIX O NOKynaTensx,
6u3Hece U CoLMaNbHOM >KU3HH,
noMorawmLwas pyKoBOAUTENSAM
npuHUMaTb Bonee rpamoTHble
H 3pheKTUBHbIE MapPKETHUHIOBble
U couranbHble pewuenus. Mpu npo-
BeJeHUU NoObIX MCCneaoBaH1i
uepes NHTepHeT HeOBXOAMMO BblI-
NOJIHATb NPaBWa U COOTBETCTBO-
BaTb Ayxy MexpyHapoaHoro ko-
nekca Esponeiickoro obuiectsa
No U3yyeHUto oBLLEeCTBEHHOrO
MHEHWSA U MapKeTUHTy 1 Mexay-
HapoLHOW TOProBoW nanartbl,
a TaKxe cobnogaTtb 3aKOHbI O 3a-
LWMTe AAHHbIX U Apyrve oTHoCS-
WMecs K faHHOMW cpepe Hauuo-
Has/ibHble U MeXXAyHapO4Hble HOp-
MaTUBHbIE aKTbl.

Mpu npoBeneHWU MapKeTUHro-
BbIX MUCCNeLOBaHUW U ONPOCOB
06LLEeCTBEHHOrO MHEHUsI HeoHXOo-
OMMO yBaXKaTb Npasa pecrnoHaeH-
TOB W ApYrux nonb3osatener UH-
TepHeta. Heobxoaumo takxke mc-
noNb3oBaTb NpUemaeMble Ans
PECnoHAEHTOB U OBLLLECTBEHHOCTH
MeTo/bl NPOBEeAEHUA UCCenoBa-
HWM U ONPOCOB B COOTBETCTBUM
C NPUHLMNAMH HALMUOHAaNbHOIO
U MEXOYHapOHOro caMmoperyu-
posaHua. OpraHusaTopbl uccne-
0OBaHUA [O/MKHbI u3beratb nio-
ObIX EHUCTBHH, CNOCOBHbIX HaBpe-
OMUTb penyTaLnu UHTEpPHEeT-Ucce-
JOOBaHWUM WM YMEHbLLIWTb 1OBEPHE
obliecTsa K pesynbtatam nofo6-
HbIX UCCENOBaHUI.

B npuBeneHHbIX HWXe pasaenax
OCBelLleHbl HEKOTOpbIe NooXKe-
HuA Kogekca, npuMeHUMble K MH-
TepHeT-UccnepoeaHuam. Mo cytu
OHU ABNSAOTCA OCHOBHbBIMU MPHH-

LMNaMH, KOTOPbIMU AO/KHbI Py-
KOBOJICTBOBATbCSA OpraHu3aTopbl
UccnefoBaHWM, NpUHUMas pelue-
HWe O NPOBEeAEeHUN UCCNefOoBaHHA
C ucnonb3osaHWem cetu MHTep-
HeT. B KoHue kaxpgoro pasgena
JaHa ccblnka Ha 6onee noapob-
Hble MHCTPYKLIMK.

2.1 CoTpyaHH4YECTBO
AOJNIKHO ObITb
AOOPOBO/ILHLIM
OpraHusaTtopbl UcciefoBaHWM
LOJ/KHBI MO BO3MOXHOCTH U3be-
raTb BTOpP>KeHWSA B chepy YaCTHOM
>KU3HU UHTEPHET-PECNOHEHTOB.
YuacTtue B onpocax [oMHO ObiTb
TONbKO AOBPOBOJIbHBIM.
3anpeuwiaertca npunaraTtb ycu-
WA ONSA NONYUYEHUS TUUHOM WH-
dopmMauuu OT PecnoHOeHTOB
1 0 pecnoHaeHTax 6e3 ux npensa-
PUTENBHOrO YBEAOMJ/IEHWUS WU CO-
rnacus, 3a UCK/ItoueHMeM TOMU WH-
dhopMaLuH, KOTopas yKe U3BECT-
Ha U3 APyrux UCTO4YHUKOB.
3anpeLyaercs BBOAWTb PECMOH-
[EHTOB B 3abNy>eHne o NPUpo-
he uccnefoBaHus unu cnocobax
MCMNO/Ib30BaHWUSA NOJSTyYEHHOM WH-
cdhopmaLmu aaa Toro, 4ToObI NoNy-
UWTb UX COrfacue Ha yyacTtue
B onpocax. [pu 3ToM Mbl NpU3Ha-
eM, uTo BbIBalOT C/ly4au, Koraa Bo
usbexkaHne nNpeas3AaTbiX OTBETOB
HEJb351 NOJIHOCTBIO PACKPbITb pec-
NOHAEHTaM Lesu NPOBOAUMOro
UCCNe0BaHUA NEPe, ero HauasioMm.
OcobeHHo cTouT M3beraTtb BBOASA-
WHxX B 3abnyxkaeHue yTBepx-
[EHWH, KOTOpble MOTYT HaHEeCTH
BPEeA MW NPUUMHUTL HeynobcTea
PEeCnoHAEHTY — Hanpumep, O Npw-
MEepHOM NPOAOIKUTENBHOCTH WH-
TEPBbIO UK O BO3MOXKHOCTU NpPo-
BeAEHUA NOBTOPHbIX UHTEPBbIO.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Heobxopm1Mo Tak>ke yBeoM1Tb
PECMNOHAEHTOB, €C/TH 3TO BO3MOXK-
HO, 000 BCex NOTEHLMaNbHbIX pac-
Xxopax, KOTopble OHW MOTYT NOHe-
cTM (Hanpumep, O 3aTpayeHHOM
B MHTepHeTe BpeMeHu) B cnyyae
COrNacums NPUHATb yyacTue B ONpo-
ce. PecnonpgeHTbl UMeloT npaBo
B 11060 MOMEHT B xofle UHTep-
BbIO MOMPOCUTb YHUUTOXWTb WM
yAanuTb 3amnucu C UX OTBeTaMu,
U opraH13aTopbl MHTEPBbIO JO/HK-
Hbl B pa3yMHbIX Npefenax Bbinos-
HWTb IIoBble N0A06HbIE NPOCHObI.

2.2 HeoGxoaumo

cooGWuTL UHPOPMALUIO

00 opranmMsaropax

onpoca

Heobxonmmo coobuiutb pec-
noHAeHTaM MHdopMauuio 06
opraHuMsaTtopax MccliefLoBaHus,
B TOM 4UC/1€ UX KOHTaKTHble OaH-
Hbl€, N0 KOTOPbIM pPeCnOHAEHTDI
MOTYT NPH >XeJlaHUHU CBA3aTbCA
C HUMMH.

2.3 HeoGxoaumo
o6ecne4ymnTb
AHOHMMHOCTDb
PEeCcnoHAEHTOB
Heobxoaumo obecneuuBatb
aHOHUMHOCTb PECMOHAEHTOB BO
BCEX CNyyasx, KpoOMe Tex, Korga
OHMW [a/ii CBOE COrjacue Ha pac-
KpbITHe NepcoHanbHoM MHdopMa-
unun. Ecnn pecnonaeHTbl fanu pas-
pelieHWe Ha pacnpocTpaHeHue
MHOPMALMHK C YKa3aHUEM WX JIUu-
HbIX AaHHbIX, OpraHU3aTopbl UC-
CNefoBaHWA [OMKHbI rapaHTUpO-
BaTb, YUTO 3TU AaHHble OyayT Wc-
NONb30BaHbl TONbKO ANS Lenen
NPOBOAWMOrO WCCNEAOBaHMS.
JlnuHble paHHble He MoryT 6biTb
MCMNONb30BaHbl NO 3aBEPLLIEHUH

UccnefoBaHusl B LeNsx, He CBS-
3aHHbIX C HUM! ONna npoBeneHua
NpsIMOro MapKeTuHra, cocTaBse-
HWS CMIUCKOB NOTEHLMANBHbIX K/W-
€HTOB, OLIEHKU KPeHTOCNOCOOHO-
cTu, cbopa cpeacTs 1 Apyrux Map-
KETUHIOBbIX MEPONPUATUHN, HaLe-
JIEHHbIX Ha TaKMX PEeCrnOoHAEHTOB.
Ecnv yyacTHUKM UccnenoBaHus He
JlaBa/iM paspeLLeHust Ha pacnpo-
CTpaHeHWe nHdopMaLMu C ykasa-
HWUEM UX JIMUHbIX [laHHbIX, HeobXO0-
LWMO 3aBEepUTb PECNOHAEHTOB,
YTO KOH(PpUAEHLUHUANBHOCTb NPeso-
CTaBneHHOM uHopmaunu byaert
COXpaHeHa.

2.4 3asBneHus

0 NONIUTHKE

KOHPHUACHLHANBHOCTH

OpraHuzaTopam UcciefoBaHum
peKkoMeHayeTcs pasMellaTtb Ha
cBOoUX BebO-calTax 3asaBNeHUs
O NOJIMTUKE KOH(HAEHLHANbHO-
ctu. Heobxogumo pacnonaratb
3TU 3a9BNieHUA TaK, YTOObl UX
6bINO NEerkKo HalTH WU U3YUWTb,
TEKCT 3TUX 3aABMEHHI QOMKEH
6bITb ACHbIM W NOHATHbIM. [anee
B 3TOM [OKYMEeHTe MpUBOAMTCA
«PyKoBOACTBO MO NONUTHKE KOH-
cuaeHumanbHoctuy» u «lllabnon
3a8B/IEHUS O NONIUTHUKE KOHUAEH-
LMaNbHOCTU», KOTOPbIE LOMXHbI
NOMOUb OpraHU3aTopaM Uccieno-
BaHWM cOBNI0AATb YCTAHOB/EHHbIE
npaeuna. He npeacrasnsercs Bos-
MO>HbIM MPUBECTHU B KAuecTBe
npuMepa Tako# WwabnoH, B KoTo-
poMm 6binu Bbl yuTeHbl Bce Tpebo-
BaHWA MECTHbIX 3aKOHOB.

KomnaHuu — unenbl EBponen-
CKOro 06LLecTsa no U3yyeH o 06-
LLEeCTBEHHOrO MHEHWS U MapKe-
THHIY MOFYT yKa3aTb, 4UTO OHU CO-
6nopaoT MexayHapoaHbii Ko-

nekc Eeponefickoro obuectea
No U3yyeHUtio 0bLLEeCTBEHHOrO
MHEHWUS U MapKeTUHTy U Mexay-
HapoAHOW TOProBoMW nanartbl,
U pasmecTtutb norotun ESOMAR
Ha ceoeM Beb-camTe. Ckauatb fo-
rOTUN CO CCbINIKOM Ha caWT EBpo-
nenckoro obuiecTsa MOXHO Ha
cante ESOMAR.

2.5 Be3onacHoCTb

AAHHBIX

OpraHusaTtopbl UccienoBaHWM
LOJIKHbI NPUHATb COOTBETCTBYIO-
e Mepbl NPefOCTOPOXKHOCTH
nns obecneyeHus Ge3onacHOCTH
KOH(pUAEHUMUANBHDBIX LaHHbIX.
Kpome Toro, opraHusatopsl Uc-
CcNefloBaHWW LOMKHbI, B pamMKax
pa3yMHOro, rapaHTMPOBaTh 3aLliy-
Ty NPefoCTaBNSAEMON UM K/IUEHTa-
MW WNIK APYTMMU IULAMU HHGOP-
MauWK OT HECAHKLMOHUPOBAHHO-
ro gocrtyna (Hanpumep, c nomo-
wbto BpaHaMay3pos).

2.6 HapexHoCcTb

M ALOCTOBEpPHOCTb

Jlnua, vcnonbaytouwe pesysb-
TaTbl UCC/lefOBaHUM B CBOEM fes-
TENIbHOCTH, a TaK>Ke LIMpoKas 0b-
LLLECTBEHHOCTb, HU B KOEM CJlyuyae
HEe [O/IKHbI BBOAMTHCA B 3a611y>K-
[leHWE OTHOCHTE/IbHO HAAEXHOCTH
U 0OCTOBEPHOCTH Pe3y/ibTaToB
UHTepHeT-uccnenoBaHui. Moato-
My OpraHu3atopbl UCC/ef0BaHWH
0b6s3aHbI:

a) UICNONIb30BaTb HayYHble MEeTO-

[lbl NOCTPOEHMS BbIBOPKH, COOT-

BETCTBYIOLLHE LIESIAM KOHKPET-

HbIX UCCNeAOBaHUM;

6) ecnu 3TO BO3MOXHO, ony6-

NUKOBaTb NOApPOBHY0 HHGOP-

MauM1io O reHepasibHOW COBO-

KYNHOCTHU, UCNOJZIb3OBAHHOM

Ten./dakc pepaxkummu: (499) 168 3093, (495) 956 7027



NMpoBeaeHne MapKEeTUHroBbIX UCCNIeJOBAHUNA U ONPOCOB 06LLEeCTBEHHOro MHEHUA C UcnoJsib3oBaHuem cetu UHTepHeT

MeTojie UCCNELOBAHUSA, YPOBHE
OTKJIMKOB U cnocobe aHanu3a
LaHHbIX;

B) NpH HEOBXOAUMOCTH 3aBUTb
O BO3MOXHOW HEJOCTOBEPHO-
CTH W/ OFPaHUYEHHOCTH AaH-
HbIX UCC/IEL0BaHUS BCIEACTBUE,
HanpuMep, HE[OCTAaTOYHOr O KO-
JiMyecTBa OTBETOB WJIW NO ApY-
MM NpUYHUHaM.

Bonblwoe uncno MHTEPHET-UC-
CcNlefoBaHWK NPOBOAMTCHA C MC-
No/ib30BaHWUEM OHJ/IaWH NaHenew,
NnoapobHble TEXHUUECKUE PEKO-
MeHJalUuu NO UCMNONb30BaHHUIO
3TUX NaHesien U ynpassieHHIo UMK
NnpvBeAeHbl B COOTBETCTBYIOLLEM
pasgene.

OueHb Ba)KHO Tak>ke 4Tobbl
B UCCNleloBaHUAX caMom ceTh UH-
TepHeT (HanpumMep, Npu U3mMepe-
HWW YPOBHS NMPOHUKHOBEHHS, KO-
JIMyecTBa Nosib3oBaTener U T. 4.),
B XO[le KOTOPbIX UCMNONb3YIOTCA
apyrue metoabl cbopa AaHHbIX,
Hanpumep, TenedOHHbIN WK No-
YTOBbIN ONpoc, cobnoaanmch Bce
orpaHWyeHus 1 NpaBu/ia npoBeae-
HWA UCCIeJOBaHUK.

2.7 UnTepBblOMpPOBaHUueE

AeTel U MONIoAeXH

OpraHusaTtopbl Mcc/ieqoBaHWK
obsa3aHbl cobniofaTtb BCe COOT-
BETCTBYIOLLME 3aKOHbI M HaLWO-
Ha/lbHble KOJEKCbl O 3aLluTe AeTen
U MONOAEXKH; NPU 3TOM Mbl NOHH-
MaeM, UTo, AEeHTUUKaLMS aeTen
U MOJIOIEXKU B UHTEPHET-UCCNEeNOo-
BaHWSAX He MoXeT BbITb abcontoT-
HO TouHoM. Tpebosarna ESOMAR
1 HeobX0oiMMble Mepbl NPEAO0CTO-
POXHOCTHU U3N0XeHbl B Pykoso-
ctee Esponetickoro obuectsa no
U3YYEHHIO OOLLLECTBEHHOMO MHEHHS

¥ MaPKETHHIY N0 UHTEPBbIOUPOBA-
HUIO LeTeN U MOJIOAEXKH.
CornacHo Pykosogctey Espo-
neickoro obLiecTsa, Npexae yem
NPOBOAMTb UHTEPBbIOWPOBAHHE
neten no 14 net (Bo3pacTHble
orpaH1yeHUs BApbUPYIOTCS B pas-
HbIX CTpaHax), HeobxoauMo nony-
UMTb NpefBapUTEIbHOE pa3peLle-
HWe OTBETCTBEHHOro 3a pebeHka
nvua. bonee toro, cneayet nsbe-
raTb BOMNPOCOB, KOTOPbIE MPUHATO
KBaNUULHUPOBATb KaK CEHCUTUB-
Hble. B cnyuae kpaiHei Heobxo-
OMMOCTH 3afaTb TaKue BOMpOChI
HY>XHO CcOBI0AaTh NOBbILEHHYIO
ocTtopoxkHocTb. OpraHusaTtopbl
UccnenoBaHWM [OMKHbI NMPUNO-
>KUTb BCE pPa3yMHble YCUIIUS 4SS
TOro, 4yto6nl obecneunTb cobnio-
JeHWe BbllleyKasaHHbIX Tpebosa-
HWi PykoBogcTBa, Hanpumep, no-
cTapartbCs CBA3aTbCS C POAUTENEM
WK oneKyHoM pebeHka mnaglie
14 net, uTOBbI NONYUUTb €rO CO-
rnacve Ha WHTepsblo. Mpu Heob-
XOAWMOCTH OpraHuW3atopam Mc-
cnefloBaHuWi cnefyeT obpaTuTbhea
3a KoHcy/ibTauurel B EBponeiickoe
06LLECTBO UM COOTBETCTBYIOLLME
HaLMOHa/bHblE OPraHW3aLm1H.

2.8

HecaHKuMOHMpOBaHHaA

paccbiiKa

OpraHusaTopam UcciefoBaHum
3anpeLyaeTca fenarb HeCaHKLHo-
HUPOBaHHbIE PACCbIJIKW PECMOH-
JeHTaM, yKa3aBLUWM, UTO OHU He
>KenatoT nonydyatb coobuieHus o6
UCCNneaoBaTe/IbCKOM NMPOEKTE U/
NobbIX CBA3aHHbBIX C HUM NPOEK-
tax. OpraHusaTtopsl Mcciegosa-
HWUIM 0653aHbl CBECTU K MUHUMY-
My HeynobcTBa, NPUUMHOMN KOTO-
PbIX MOFYT CTaTb 3TH COOBLLEHUSA.

[lns atoro, B yacTHOCTH, HeObHXO-
AMMO YeTKO yKasaTb Lenb coob-
LLeHUs B NoJle «TeMa» W caenatb
caMo cooblLLeHue Kak MOXHO 60o-
nee KOPOTKHM.

2.9 OHNnaMH-NaHenu

EBponeiickoe 06LEeCTBO NO U3y-
UEHUIO OBLLECTBEHHOrO MHEHHS W
MapKeTUHTY YBEPeHO B TOM, UTO
aKTUBHOE OBC/TY>KUBaHWE OHNaMH-
naHesnen 1 ynpassieH1e UMU Ha BCEX
aTanax uccriefoBaHus (OT pekpy-
TUPOBAHUSA PECNOHAEHTOB AO
onpegaeneH1s BbIBOPKH U MOHWUTO-
puHra xona onpoca) 6yaert nones-
HO UHTEPHET-UCC/IEL0BAHHAM U UX
opraHusatopam. [lasa Toro utobbi
nomoub NpoBarfepamM naHesnen,
C NOMOLLLbIO KOTOPbIX MPOBOAATCS
mccnepoBaHus, apeKTUBHO
YyNpaBnAaTb UMW, BblIM NOArOTOB-
nexbl «[MoapobHble pekomeHaa-
LUHH».

Lns Toro utobbl NnomMmoub opra-
HW3aTopaM UccnefoBaHUM, NNaHU-
PYIOLWMM UCNONb30BaTb OHJIAMH-
naHenu, Eeponeiickoe obuiectso
NOAroTOBWUNO CMMCOK BOMPOCOB,
KOTOpble MOXHO 3aJaTb NpoBaK-
Aepy, utobbl onpeaennTb npumep-
HYIO CTPYKTYPY NaHe/ M U KauecTBo
yrnpaBfeHus eto.

25 BonpocoB, KOTOpble
AO/KHbI 3a4aThb NOKynatean
OHN1alH-NUCCNea0BaHNI

Mcnonb3oBaHWe oHNaiH-naHe-
new Ana nNoCTpoeHus BbiIBOPOK
U NPOBELEHHS ONPOCOB ABNSAETCS
CpaBHUTENBbHO HOBOW UCCNefoBa-
TeNbCKoW metoaukoM. [lonkHo
MPOMTU BPEMS, NPEXAE YEM B UH-
AoycTpuu BbipaboTatoTca v ByayT
NPUHATDI 0BLLMe CTaHAAPTbI Kaue-
ctBa. Ha paHHuX cTagusax passu-
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TS METOLWKW pasfiuHble no-
CTaBLWKW UCCNeoBaTENbCKUX
peweHnit ByayT UCNONb30BaTh
pasHble noaxoabl. Mokynarenu
UccnenoBaTenbCKOW MHpopMa-
LMK, XKenaloLue noayunTb bonee
noapobHoe npeacTasneHue o Me-
TOAMKe, nNpepsiaraeMomn nocras-
LLMKOM YCNYr, MOTYT UCMOJIb30-
BaTb CAeAYylOWWH CNUCOK U3
25 BONPOCOB Kak OCHOBY Ans
nocnenylouwen MeTonUYeCcKoOH
LHUCKYCCHH.

MpoBakaepbl ycnyr, umetoLue
XOopollylo penyTauuio, paspado-
TaHHble METOAWKH U YCTAHOBJIEH-
Hble MpaBWna ynpaesieHUs naHe-
JIblo, CMOTYT faTb MCYeprbiBato-
LLME OTBETbI HA JaHHble BOMNPOCHI.
Takum obpasom, pelleHue o npo-
LLOMKEHUH cOoTpyAHMuecTBa By-
OeT OCHOBAHO Ha MOHWUMAaHHWHU
npennaraemMoro noaxona v ero
KayecTBa.

1. flBndeTtca nv naHenb aKTUBHO
ynpaBisieMoW WKW OHa npep-
craBnset cobol npocto 6asy
OaHHbIX?

2. KakoBa gencTBUTeNnbHas 4nc-
JIEHHOCTb naHenn?

3. KakoB npoueHT «aKTHUBHbIX»
UNEHOB, WU KaK onpeaensercs
aKTUBHOCTb?

4. Kakum 06pa3oM pecnoHAeHTbI
nonagaroT B naHesb, Kak OHM
peKkpyTHpytoTcsa?

5. [leACcTBUTENBHO NI YYaCTHHUKM
NPUCOELUHSAIOTCS OCO3HAHHO?
CyluecTByeT v cUcTeMa ABOW-
HOro NOATBEP>KAEHHUSA USIEH-
ctBa?

6. UTo KOHKpETHO roBOpUTCS Ye-
JIOBEKY O LeNsiX Co3aaHus na-
Henu? MNop yeM «nognucbisa-
IOTCA» YYACTHUKKN?

7. Y710 yyacTHMKHM NaHenu nonyya-
lOT B KauecTBe BO3Harpaxae-
HUA?

8. Ucnonb3yetcs nu naHenb ToNb-
KO ON151 MapKETHHIOBbIX UCC/e-
[OBaHUN?

9. CywecTByeT i1 B 4OCTYMHOM
dopme MonnuTrka KoHpUaEH-
unanbHoctu? Ecnun pa, 10
0 yeM Tam roeopuTca?

10. CraHpaprtaM Kakux uccreno-
BaTe/IbCKMX accoLuaLiMi CooT-
BeTcTByeT [MofMTHKa KOHH-
JeHuManbHocTn?

11. CooTBeTCTBYET N1 NaHesb pe-
rMOHa/NbHbBIM, HALMOHASbHbBIM
¥ MeCTHbIM 3aKoHaM B 0bnacTu
3aLUMTbI JIMUHBIX OAHHbIX, Ha-
npumep, EU Safe Harbor vnu
COPPA B CLUA?

12. Kako# 6a3oBo# coupanbHo-ae-
MorpadHryecKom MHhopMaLmen
0 UneHax Bbl pacnosiaraete?

13. Kak yacto obHoBnsieTca npo-
b pecnoHpeHToB?

14. Kakum elte obpa3om MoxKeT
6bITb NPOUNMPOBAH NaHe-
nuct? KakoBbl MHble UCTOYHU-
KW MHpbopMaLun?

15. KakoBbl MUHWMaSIbHBIK U THU-
MUYHBIM CPOKHM 3anycKa ucce-
[lOBaHWA OT 3anpoca Ao pac-
CbI/IKW 3/IEKTPOHHbIX NpUria-
weHun?

16. Kakow B naHenu ypoBeHb OT-
KNMkoB (Response Rate), v
KaK OH paccuuTbiBaeTca?

17. MOXXHO NI UCKNIIOUUTD yYacT-
HWUKa MaHesiM, NPUHABLLEro
yyacTtue B onpoce no onpege-
NeHHOW TemaTuKe, M3 BbliBoOp-
KW 15 CNepyilolero aHano-
rMyHoro onpoca?

18. apaHTUpOBaH N1 YpOBEHb OT-
KJIMKOB M HabOP HY>KHOIO Umnc-
Na 3anosiHeHHbIX aHKeT?

19. Kak yacTo naHesiMcTam npuxo-
LAT NPUrIaLIeHns K Uccneno-
BaHusaM?

20. Kak npo1cxoauT npouecc no-
CTPOEHHs BbIDOPKHK AN KavK-
[LOrO KOHKPETHOro UCCef0Ba-
HWsA?

21. MoryT nv npurnalueHus pac-
CblfIaTbCA NOPLUAMU C 3a4aH-
HOM YacCTOTOM AN Pa3/IMUHbIX
YacoBbIX NOSICOB U CTpaH?
Ecnu pa, Kak 3To KOHTPOIPY-
etca?

22. PaccbinatoTcs nuv npuriatle-
HWUS CNYYarHO AN1A KAXKLOM Co-
3AaHHOM BbIGOPKK?

23. MOXKHO U KOHTpONHUpOBaTb
BPEMS PacCblIKW npuraaile-
Hun? Ecnv aa, Kak 310 KOHTpO-
nuvpyetca?

24. MoXXHO N1 nepeHanpaensaTb
YUaCTHUKOB NaHe 1 Mo CCbiike
Ha OTAe/IbHbIKN CaMT, rae OHU
3anosiHAIoT aHKeTy?

25. Kaknm o6paszom rapaHTUpyeT-
CA HaAeXXHoCTb AaHHbix? Kak
NPOBepPSETCs, UTO PECNIOHAEHT
BHUMaTe/IbHO YATAET BOMPOCHI,
OTBEYAET NPaBAHUBO U T. N.?

7. BAXHBbIE
ONPEAENEHUA
OnpepeneHne UHTEpHeT-
MccaepoBaHua
NHTepHeT-UccnenoBaHue — 3TO

UccnepoeaHle, B KOTOPOM pec-

NOHAEHT — e AUHOXKAbI UIH B paM-

KaxX yyacTus B OeATe/IbHOCTH OH-

NlanH-naHenu:

¢ 3aMOJIHAET aHKEeTY OHNaMH WK
uepe3 NHTepHeT Ha cepsepe,
npUHagfexaliemMm uccnemoBa-
TE/IbCKOMY areHTCTBY WU Npo-
Banaepy;

¢ CKauuBaeT aHKeTy C cepeepa
B MHTepHeTe U Bo3BpalLaeT ee
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NMpoBeaeHne MapKEeTUHroBbIX UCCNIeJOBAHUNA U ONPOCOB 06LLEeCTBEHHOro MHEHUA C UcnoJsib3oBaHuem cetu UHTepHeT

nocsie 3anoJiHeHUs MO 3/IEKT-
POHHOM NouTe UK

¢ NOlyYaeT aHKETY BO BJIOYKEHWH
K 31€KTPOHHOMY COOBLLEHHIO
W BO3BpaLLAET ee nocse 3anos-
HEHUSA TaK>Xe MO 3/IEKTPOHHOM
noyTte Uuiau

¢ yYacTByeT B UHTEPBbIO U OH-
NalH-0BCY>KAEHHAX NO OLEeHKe
KayecTBa TOBApPOB W YCNYr U/

¢ NPUHUMAET yyacTue B U3Mepe-
HUAX 06BEMOB UCMO/b30BAHMA
UHTEPHET-pecypcoB nocpep-
CTBOM YCTaHOBKH CMeLuasibHOro
nporpamMMHoro obecneyeHus Ha
KOMIblOTEPE MOJIb30BaTeNS.

ITH peKomeHaauuKu KacaroTtcs
TaK)XXe UCCnepoBaHWi, NPOBOAU-
mbix no WAP-kaHanam u c uc-
Nofib30BaHUEM TeXHONOrWH Tpe-
Tbero NOKONEHMWS; OfHAKO MpH
cHbope AaHHbIX ITUMK cnocoBamm
Heo6xoauMo ocobo TLaTenbHO
obecneunBaTtb 6e3onacHoOCTb
U ynoBCTBO PeCcroHAeHTa, peLLnB-
LLEero NPUHATb yyacTHe B onpoce.

OnpepeneHue

OH/JIaHH-NAHEeNH

OxnaiH-naHenp — 310 6asa
AaHHbIX NOTEHUHWa/IbHbIX PECNOH-

LEHTOB, BblPa3UBLUMUX >KenaHue
nonyyatb NPUrialleHus K yyac-
THUIO B ONpoOCax, eciu oHu ByayT
oTobpaHb! A4/ 3TOro No 3apaHee
onpegenieHHbIM napamerpam. Kak
npaBu/IO, B CUCTEME UMEIOTCA MU-
HUManbHble AeMorpaduyeckue
DaHHbIE MO KaXKAOMY pecroHAeH-
Ty, NO3TOMY 3(PPEKTUBHOCTDb
BbIBOPKMU MOKHO MPOBEPUTb NO
napameTpam YUCIEHHOCTHU ydyacT-
HWKOB; a eC/v B 6a3e AaHHbIX UMe-
eTcs 6onee noapobHas UHopMa-
UMA O NOTEeHUMWaNbHbIX PECnoH-
LeHTax, TO OpraHM3aTopbl MOryT
BblIBMpaTh yUacTHHKOB onpoca 6o-
Nnee LeneHanpaeneHHo. NaHenwu,
perynsapHo npepocrasfsiowme
onpeneneHHyo UHdopMaumio (Ha-
npumep, TeNEBU3UOHHbIE PENTHH-
W, NaHes M NoKynartenen), He cuu-
TalOTCS OHNANH NaHeNsIMH.

NMPUMEYAHUA

1. MexxayHapogHbiM koaekc EB-
poneickoro obLecTsa no usyue-
HUIO OOLWECTBEHHOrO MHEHWS U
MapKeTUHTy U MexxagyHapogHoM
TOProBoM nanartbl NOAYUHSAETCS
CYLLECTBYIOLWUM HaLWOHA/bHbIM
3akoHaM. B HacTosuwee Bpems
MHPOBOE COOBLLECTBO HE NMPULLIIO

K €[lMHCTBY B BONPOCE O TOM, Ka-
KWe npaBuna (CTpaHbl MPOUCXOXK-
AEHUA UNN CTpPaHbI Ha3Ha‘-IeHM$|)
NPUMEHSIIOTCA K MHTEPHET-UCCNE-
LOBaHUsAM.

2. Mpw npoeefeHWH Kaknx-nnbo
uccnegosaHuit 6e3 Mcnonb3osa-
H1A UHTepHeTa aencTeyeT obllee
NPaBWIO O TOM, YTO JIMUHASA WH-
dopmMauusa o 3akasuuke (ecnu
BbIBOpKa NpousBoauTCa U3 bas
AAaHHbIX 3aKa3uuKa) MoXeT ObITb
packpbiTa npu ygobHom cnyuae
B X0J1e MHTepBbio. NoaobHyio cu-
TyaLMIO C/IOXKHO KOHTPOIMPOBaTh
npH NpoBeAeHUU MHTEPHET-HUCCIE-
LOBaHHWsl, KOr4a pecnoHeHT Mo-
YKET NPEeKpaTUTb OTBeYaTb Ha BO-
npocbl B JI0OOK MOMEHT, HO, TEM
He MeHee, UMeeT NPaBo 3HaTb, U3
KaKoro McTouHuKa 6bina nonyue-
Ha ero (ee) KoHTaKTHas MHopMa-
uMs. Xopoluek NpakTUKOMU B 3TOM
CUTyaLWH SBNSETCA pa3MeLLeHne
MHOpMaLMK O 3aKa3yuKe B Ha-
yane aHkeTbl. Ecnu aTo MoxkeT no-
BIMATb Ha BecnpucTpacTHOCTb
OTBETOB PECnoHAeHTa, Heobxo-
OWMO pacKpbITb B aHKeTe UHop-
MauMIO O 3aKa3uMKe KaK MOXHO
cKopee.
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FNnARAAGCIPATUBAS
EneHa/ABPAVIOBAS
Viapra BALLYEUBAS
Haransa VAJIBIEAHA

UGHUBHBIEIERAERLNN
PEERMOHAIIEHOKO BBIHKA
MARIEINIEREYAIIEHBEMXYGINY
(R ERaTepuHOYDE)

Acrparosa lanuHa BnagumupoBHa,
B. 3. H., npodeccop, AUPEKTOP KOMMAHMM
MapkeTrHroBbix uccnegoeaumnini OO0
«Crparerns nosutmeax; 3as. kadpegpon
«MeHnepxmeHTa u mapketuHra» Muctutyta
3KOHOMMKM 1 ynpaeneHus Poccuickoro
rocynapCTBEHHOro NpodeccMoHaNbHO-
neparoruueckoro yuusepcutera (PITIMY);
uneH-koppecnoHaeHT Akagemmum
MeHeaXMeHTd B 06pa3oBaHMM M KynbType
(r. Mockea); MoueTHbI paboTHMK BbiCLIErO
npodeccrmoHansHoro obpasosanms PP

A6pamoBa EneHa AHATONbEBHA,
acnmpaHT kadeapst MM PITINY

Bawyposa Mapus CepreeBHa,
ctypeHTka 2-ro kypca PITINY,
CMNEeLManbHOCTb KMAPKETHUHI»

Mansiruna Haransa OnerosHa,
ctyaeHTka 2-ro kypca PITIMY,
CMEeLMUanbHOCTb KMAPKETUHIY

Hauunas ¢ 2000 roga mbl cucTe-
MaTUyecku nposoaum cobop, obpa-
6OTKY M aHanu3 MHMOPMaLUH
O perMoHanbHOM pbiHKE ycnyr
MapKeTUHIOBbIX UCC/ef0BaHUK
W KOHCaNTHUHTa, UCNONb3Ys ANA
3TOro B KQUeCTBE MOJIEBbIX METO-
OB WUCC/Ie0BaHUA NpeUmyLe-
CTBEHHO 3KCMepTHble ONPOCH! MO
TenedoHy v eusaeu’. Tak, 8 2003
roay noj, HallMM PYKOBOJCTBOM
6blna NoAroToBieHa KaHAUOATC-
Kas guccepraumus o QOpMUpOBa-
HWK PbIHKA YCNYr MapPKETUHIOBbIX
nccneposanui (B.A. WanowHu-
koB, Ypl'3Y), a B 2005 — uspaHa
MoOHoOrpadus Ha 3Ty TeMy (aBTo-
pbl: Actpatosa [.B., LLanowHu-
kos B.A., Abpamosa E.A.).

B despane-anpene 2008 ropa
KOMMaHWUs MapPKETUHIOBbIX UCCle-
posaHun OO0 «Crparterus nosu-
TMBa» peasiM3oBasia NPOEKT Mo
M3YUYEHHIO PbIHKA UHTENEKTYaSIb-
Hbix ycnyr (MY) r. EkatepuHbyp-
ra, BKJlOYaBLMK KabUHETHOE U
noneBoe UccnenoaHus. Anpuopu
nog UY mbl nogpasymesany oco-
6bIl BUA 1eATeNIbHOCTH, CBA3aH-
HbIW KaK C Hay4yHbIM UCCNepoBa-
HHUEM, TaK U C KOMMepUeCcKou
nesatenbHocTblo. MockoibKy Mbi
cuuTaeMm, uto nobas HHTENNEKTY-
anbHas ycnyra obssaTtenbHoO
BKJIlOYaET (XOTA Bbl HACTUUHO) UC-
cNnefoBaHue pblHKa, 3KOHOMHYE-
CKOE 1 NpaBoOBOE COMNPOBOXAeHHE
LLeATENIbHOCTH KJ/IMEHTA, TO CUUTa-
nv uenecoobpasHbiM paccMoT-
peTb TPU OCHOBHbIX BUAA YCAYT:
ynpaBneHYECKUM KOHCANTHUHT

1 O6iee KONMYECTBO PecnOHAEHTOB
ANs 3KCNepTHOro onpoca
HACYMTBIBANOCh B PA3JIMYHBIE FOAbI
o1 20 po 50 yenoeek.
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(YK), MapkeTHHroBble UccnepoBa-
Husa (MU) v lopuMyeckmin KoHcan-
tuhr (HOK).

KabuHeTHOe UccnenoBaHue.
C nomolwbto [OCTYNHOMW HaM SiuTe-
paTypbl Mbl NPOBE/IK UCC/efoBa-
HUEe MUpOBOro, cdhepepasbHOro
U pervoHanbHoro pbiHkoe UY 1 nx
cocTaBasoWwmx: pbiHok YK, MU
u lOK. Kpome toro, ¢ nomouubto
pecypcos UHTepHeTa Obin onpeae-
JIEH CMUCOK PUPM, KOTOpPbIE OKa-
3biBatoT UY B r. EkatepuHbypre
(okono 300). U3 atoro cnucka
OblM 0TOBpaHbl PUPMbI, KOTO-
pble NPeUMyLL,ECTBEHHO 3aHUMa-
IOTCS ynpaB/ieHYECKUM KOHCan-
THHIroM (6 1), OPUAUUYECKMM KOH-
cantuHrom (48), MapKeTUHroBbI-
MU uccneposaHuamu (44). Utoro
153 dmpmbl.

MoneBoe uccnepgoBaHue noa-
pasymeBano onpoc cybbekToB
pbiHka Y. AHkeTa cTaBuna Lienbto
BbISICHUTb OCHOBHble Npobaembl
npoussoauTenei v notTpedutenen
NY, v coctosna us oguHHagua-
T BONPOCOB B NepsoM 6noke
W WeCTH BOMPOCOB BO BTOPOM.
Bpemsa 3anonHeHWs aHKeTbl He

MeHee nonydaca. B coctae aHke-
Tbl BOLWIU NPEUMYLLLECTBEHHO aJlb-
TeEPHAaTUBHblE KOJIMHECTBEHHDbIE

BOMPOCDI, a TaK)Ke — HEKOTopble

OTKPbITblE BOMPOCDI.
OpraHu3auus NoseBoro Uc-

cnepoBaHMs. B TeueHue Tpex He-

nenb dpespansa 2008 roga mMbl 06-

3BaHWBa/IM KOMMNAHWU C LEeNblo

ybenuTb UX NPHUHATb yYacThe B Ha-

LeM uccnenoBaHuu. Mpu aToM Mbl

CTONKHYJ/IMCb C NPOBEMON HeXxe-

NaHus npepcTaBuTenel upm

yuacTBoBaThb B onpoce (maba. ).
YcTaHoB/IEHO, UTO OCHOBHblE

NPUYMHBI, Ha3blBaeMble COTPYAHH-

KaMHu oMpMbl NpH OTKase oT yyac-

TUS B UCC/IEAOBaHWU, CNEAYIOLLHE,

no ybbieaHuIo:

¢ HexBaTKa BpeMeHH;

¢ OTCYTCTBME UHTEpeca K Teme
UccnenoBaHus;

+ 60bLLION 0ObEM aHKeTbl, BbICO-
Kas C/IOXKHOCTb BOMPOCOB;

+ KOHdMAEHLMANTbHOCTb UHAOP-
MaLuK, UMetoLLEencs Yy hUpMbl-
pecrnoHaeHTa;

¢ HeJloBepHE, BbI3BaHHOE TEM, UTO
ONpOoC NPOBOAMUTCS CUNAMMU CTY-
AEHTOB BY30B;

¢ TpeboBaHue ob6s3aTenbHOro

BO3Harpa>kaeHus 3a ydyactue

B MHTEPBbIO.

BakHO, 4TO rNaBHbIM YCIOBUEM
yuyacTus B ONpoOCe A/ BCEX KOM-
naHWM cTana aHOHWMHOCTb 3ano/i-
HEHUS aHKeT.

B pesynbTarte Mbl nosiyunnu non-
HOCTb}O 3aMNOJIHEHHbIMHW U NPUroA-
HbIMM 518 aHanu3a 33 aHKeTbl.

Ecnu yyectb, uto exerogHo
nposoauMbii Poccuickoh Munb-
aven MapkeTtosnoros? onpoc no
pbIHKY MU 1 KoHcanTuHra no Bcen
cTpaHe oxBaTbiBaeT He Bosee
300 yyacTHukoB (roe u3 Ekarte-
puHOypra yyacTeyloT He Bonee
10— 15 yen.), TO MOXKHO cuMTaTb,
YTO NnoslyyYeHHble HaMu 33 aHKeTbl
BMNOJIHE penpe3eHTaTUBHbI A
3KcnepTHoro onpoca no r. Ekare-
puHbypry. Kpome Toro, uccnepo-
BaTe€/IbCKUM LeHTPOM «AHanu-
TMK» B 2007 rogy 6binu onpolue-
Hbl 9 KOMMNaHWKM NpH NPOBEAEHHH
MCCNefoBaHUs PbIHKA YC/Yr KOH-
cantuHrar. Ekatepunbypra, v pe-
3yNbTaTbl AAHHOrO 3KCMEPTHOro
Onpoca TaK)Ke CUATAOTCS BMOJIHE
penpe3eHTaTUBHbIMUS,

Tabnuya 1
Pe3ynbTatsl TENNE(OHHbIX 3BOHKOB B KOMMNaHuu r. EkatepuHbypra (n=153)
®dupmbl, OkasbiBatoLWMUE YCAYTU N0 BUAAM AEATEABHOCTU B o6wem
Mo PbIHKY
nNpoBeAEHUIO
YNpaBAEHUYECKOMY | OPUAUUYECKOMY WHTEANEKTYaAbHbIX
MapKETUHIOBbIX
KOHCaATUHTY KOHCAATUHTY . ycayr
UCCAEAOBaHUM
Kateropuuecku otkasaAucb NpUHUMATH yua-
CTUe B UCCAEAOBAHUU NO Pa3AUUHbIM NMPUUU- 28 25 21 74
Ham
He oTBETUAU Ha 3BOHOK (He HBpanu Tpybky) 15 14 10 39
CornacMAuCh 3anOAHUTb AHKETY N0 3AEKTPOH-
HOW nouTe NpU YCAOBUM, YTO BONPOCHI aHKETbI 13 9 11 33
He BbI30BYT 3aTPyAHEHHUA Y COTPYAHUKOB
CornacuMauCb Ha 3anoAHEHWE aHKETbI B opuce 3 2 2 7
Bcero 59 50 44 153

2 www.marketologi.ru.
3 www.rc-analitik.ru.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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OcHoBHble pe3ynemamsl Haule-
20 uccaedoBaHus Mbl Crpynnupo-
BaJIW MO HWUXKEC1IEYIOLLMM BOCbMHU
OCHOBHbIM Hamnpas/IEHHUsIM.

1. OcHOBHble TeHAEHLUHUH
Pa3BUTHA PbIHKA KOHCANTUHra
B 2007 rony

Pesynbtatbl KaBuUHETHOrO M
NoJIEBOro UCCNEAOBAHNUA NO3BO-
JININ YCTAHOBUTb, UYTO peruvo-
HanbHbIK pbiHOK NY B 2007 # Ha
Hauano 2008 rona umeert cnepy-
loLIUe BeayLiUe TEHAEHUUH pas-
BUTUA:
¢ YBenuveHue koauyecmBa

UHOCMPAHHLIX U gpedepasb-

HbIX KOMNAHUU, NPUXOAALLUX

B r. EkatepuHbypr 1 Ypanbckui

PErUOH B LieSIOM.
¢ Hapacmarnue HeodHopodHo-

CMU KOHKYPEHUUU:

1) no sugam UY (cpepu komna-
HWHK, 3aHUMatowmxca MU,
KOHKYPEHLHUS 3HAYMTENbHO
HW)Ke, YEM Cpeau KOMMaHWH,
3aHumarowmxca YK. Becbma
BbICOKAs KOHKYpeHLWUs Ha
pblHKE yCnyr q9MHAHCOBOrO

koHcantuHra. Camas Bbicokas
KOHKYpPEHLHUSA B cdpepe ycnyr
MH(OPMALMOHHbIX TEXHOJIO-
run v FOK);

no cybvektam NY (ycunenue
KOHKYpeHUUU — ocobeHHOo
B cektope YK v lOK — mexxay
MHOCTPaHHbIMK, chepepasb-
HbIMU Y MECTHbIMW KOHCas-

2

~

TUHrOBbIMH KOMMaHUSAMM);

3) no nokanusaumu: B rr. Ekare-
puHbypre, YensbuHcke, Tio-
MeHU 1 lMepMK ypoBeHb KOH-
KYPEHLMH, KaK OTMEUAIOT 3KC-
nepThl, Bbillle, YeM B Ap. 0Ona-
CTHbIX FOpPOJax peruoHa.

¢ [lepeepynnupoBka u uHmea-

payus BudoBnpedocmaBse-
MbIX [JCAY2: NPaKTHYECKH BCe
KOMNaHW1 auBepcUdULUpYIOT
HanpasieHWs ceoel aeaTenb-
HOCTH, CTapascb KOMMIEKCHO
00CNY>KWUTb KNWMEeHTa U npeao-
CTaBUTb EMY «TPH B OJHOM»:
N1bO HEeCKONbKO BUAOB YCAYr
B NpeAenax o4HOro HanpasJe-
Husa (YK, nanpumep), nnbo —
n MU, n YK u, ecnv Heobxogu-
mo, OK.

¢ Usmernenue noBedenus no-
mpe6umens HUY: notpebutens
WY cran, B Macce ceoe#, bonee
rpaMoTHbIM W TpeboBaTebHbIM
K KauecTBy OKa3blBaeMbIX YCAyr,
npodeccUoHanM3My KOHCY/b-
TaHTOB.

¢ HeodnopodHocme emkocmu
poiHKka no Budam MY ¢ meHOeH-
yuel obujezo yBeaudeHus no
Bcemy poiHky HMY. Tak, Hau-
BONbLIMI POCT OTMeYaeTcs as
YCNyr, CBA3aHHbIX C NpOrpam-
MHbIM obBecneueHneM BUsHec-
npoueccoe. OTmeuaeTcs CHHU-
)KeHWe TEMNOB pocTa y ycyr
IOPUAHYECKOTO U (PUHAHCOBOrO
KoHcanTtuHra. Becbma cnabo
pacteT eMKOCTb pPbliHKA yCyr
MapKEeTUHIOBbIX UCCIeA0BaHMH
(puc. 7). Heobxogumo oTme-
TUTb, UTO OLLEHKH 3KCMNEepTOoB,
KacalolMecss eMKOCTHU pbiHKa
WY, Becbma LWIMPOKO pasznvya-
loTCA Aake no macwrabam, uto
00yCcnoBEeHO, Ha Hall B3rnsag,
ACUMMETPUUYHOCTbIO LaHHOM
WHOpMaLMK.

Puc. 1. fogoBasi eMKOCTb pblHKa MHTENNEKTyanbHbIX yenyr r. EkatepuHbypra,

MAH py6. B 2005-2007 v nporHo3 Ha 2008 .,

no pesynbratam 3KCnepTHbIX onpocoB 2005—2008 rr.

Ten./dakc pepaxkummu: (499) 168 3093, (495) 956 7027
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2. XapaKTep KOHKYPeHTHOM
cpepfbl B perioHe, U TeHAEHLUH
ee U3MEHeHHs.

Mo pesynbratam Hawero akc-
NepTHOro onpoca, KOHCaJTUHIO-
Bble KOMnaHuu r. ExatepnHbypra
OKasblBaloT C/NefAylo e OCHOB-
Hble BUAbI YCNYr: YCAYTH UHGOP-
MaLMUOHHbIX TexHonorun (MT),
IOPUAHUUECKHE YCYTH, YNpaB/ieH-
YECKMI U (PUHAHCOBbIW KOHCan-
TUHF, pyenTopckue ycnyru, MU,
v ap. (puc. 2.

Y3kocneuuannamMpoBaHHbIX Ha
onHom Buae Y komnaHun — egu-
Hu1Ubl. Mpu 3TOM auBepcrdHKaums
YC/Iyr OYeHb LIMPOKA, aCUMMET-
pHuHa U HeodHopopaHa. Becbma
BbICOKa [0/ KOMMNaHWM, KOTOpble
BbinonHaoT Nobbie UY, «unLub Gbl
3a 370 nnatnnuy». KoHkypeHuus Ha
Pas/InuHbIX CErMeHTax pbIHKa, KaK
Mbl y>Ke OTMeuasiy Bbille, HEOAHO-
pofaHa.

CornacHo pesysbTratam aKcnepT-
HbIX ONPOCOB, BeAYyLLEN TEHAEHLW-
el Ha 6amkaiwmre 2—3 roga b6y-
LeT yCu/ieHWe crneuuanusauuu
KOMMaHUK Ha onpegeneHHbIX oT-
pacnsx W BUOAX AEATENIbHOCTH,
MOCKOJIbKY 3aKa34MK XOUeT UMETb
[le10 C BbICOKOKBaNUQIHULUPOBAH-
HbIMW CreLManucTamu.

3. Kakue ocHoBHble npobne-
Mbl U CJIO)KHOCTH Ha CeropHs-
WHWH feHb CAepP>KUBAIOT pas3-
BUTHE U MewaloT pabore?

Hawwuu nccneposaHusa nokasanu,
uTO B LUENOM A5 POCCUHCKOro
pbiHka MY MoXXHO OTMeTHUTb cne-
ayouine npobnembl, KoTopble
MMEIOT MECTO U Ha PerMoHa/ibHbIX
pbIHKaX:

1. HepocTtatouHasa «npo3pau-
HocTb» pbiHka MUY, 3akntovatowa-

SICAl B TOM, UTO MHOFME KOMMNaHWH
He orniawatT CBOU (hMHAHCOBblE
nokasartenu.

2. Cnabas HopMmaTHBHas 6a3a,
He NO3BOJIAIOLLAsA LOIKHbIM 0Opa-
30M yperyauMpoBaTb OTHOLLEHUS
npousBoauTeneh u notpedbutenen
NY; cdakTuueckoe oTcyTCcTBUE 3a-
KoHogfaTenbHon 6asbl, peryaupy-
IOWEeN OesATeNbHOCTb KOHCaNTUH-
rOBbIX KOMMaHWHM.

3. OtcytcTBUE OOBEKTUBHDIX,
CTaHAAPTU3UPOBAHHbBIX KPUTEPH-
€B OoLleHKHU KadecTtBa ycnyr Y.

Bmecrte ¢ Tem pervoHanbHoMy
pbiHKy UY npucywu csou cneuu-
chrueckune 0cobeHHOCTH:

1) HanuMuue cnydyaes npefocTas-
JIEHUS| KOHCY/IbTaHTaMu yCayr
PasIMuHbBIM NPEANPUATHAM, He
obnapas gns aToro foOCTaToy-
HOW KBanndmkauuen. 1o npu-
BEJIO K YaCTUUHOMY MafeHHIo
LLOBEpHS K KOHCY/IbTaHTaM;

2) oTcyTcTBME BbipaboTaHHOrO
KoMneKkca 4eNCTBUA OTHOCH-
Te/bHO CBOEH MapKETHHrOo-
BOW CTpaTeruu/nepcnexkTms-
HOrO NJiaHa Pa3BUTHSA Y CaMHUX
KOMMNaHWM, 3aHUMaloLLUXCA
ny;

MU

Puantyca

YK
17%

K

DUH KOHC
18%

Mpouue

3) TPYAHOCTH ONs yaep>KaHus U
pPa3BUTUS KOMMAHWK Ha pbiHKe
WY Bcnencrere Tpex OCHOBHbIX
haKkTOpOB:

a) HeobxoanMMo nopobpaTtb KO-
MaHgy cneuuasMcToB BbICO-
KOro Knacca, pasbuparoLmx-
CS He TONIbKO B CBOEW npodpec-
CMOHANIbHOMW LeATEeNbHOCTH,
HO U B ceundurke BUsHeca
K/IMEHT];

6

~

KOMMETEHLMSA KOHCY/IbTaHTa
anpuvopw noasepraeTtcs co-
MHEHHWIO, MO3TOMY KOHCYJIb-

TaHTaM NPUXOLAMUTCA [OKa3bl-

BaTb K/IMEHTaM CBOM npodpec-

CHOHANU3M;

B) UMeeTca cneuMduKka B Npo-

npuxkeHun UY;

4) achpekTHBHOM paboTe KoHcasl-
TUHIOBbIX ar€HTCTB MELLIAET MEH-
Ta/IMTET PYCCKUX BU3HECMEHOB,
KOTOpble NpeanoUYnTatoT cnpa-
lWMBaTh COBETA Y NPaKTHUKOB
C onbiToM paboTbl Ha PbIHKE, a He
Yy «TEOPETUKOB», HE UMEIOLLMUX
MPaKTHYECKOro orbiTa.

Ocobo xoueTcst OTMETUTb NMpo-
6nemy cbopa uHdopMaLmu o fe-
ATeNnbHOCTHU cybbeKToB pbiHka UY.
Habnopaowmecs B nutepatype
pPacxoXkAeHWs B OLLEHKE EMKOCTH

Puc. 2. CTpyKTypa pblHKa MHTENNEeKTyaNnbHbIX yenyr r. EkatepuH6ypra,
Nno AaHHbIM 3KcnepTHoro onpoca 2008 r. (n = 33).

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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U CTPYKTYpPbl PerMoHasbHOro
pbiHka ycnyr MY mbl o6bsicHsaem
cnenylowrMMHU OCHOBHbIMU haK-
TOopamu:

1) HanuuMe pas3NUUHbIX HecTaH-
LAapTU3UPOBAHHbIX METOAUK
OLEHKM (COCTaBNEHUSA PENTUH-
roB) AeATe/IbHOCTH KOHCANTHH-
roBbIX KOMMaHHWH;

2) OTCyTCTBUE pEenpe3eHTaTUBHO-
CTH BbIBOPKM NS OLEHKU PbIH-
Ka MHTeNIeKTyaNbHbIX YCNyr
(He BCe CyObEKTDI pbIHKa MPUHK-
MaloT y4acTHe B UCCIef0BaHH-
AX, TOM-/INCTaX, PEUTUHraxX U ..
BCNeICTBUE Psfia OObEKTHUBHbIX
U CYODbEKTHUBHDIX MPUUKH);

3) MHOPMaLMOHHas 3aKPbITOCTb
(KoMnaHuK He cTpemsATCcA npe-
[laBaTb Orflacke XxapakTep 1 pe-
3ynbTaTbl CBOEW fAeATesbHO-
CTH);

4) Bbicokas gons /npeobnagarue
TEHEBbIX [JOrOBOPOB (KOHTpaK-
TOB) — HenoJiHas «npo3pau-
HocTby» WY, ocoberHo — ycnyr
IOPHUANYECKOrO U (PUHAHCOBOIO
KoHcantuHra. Kpome Toro, Ha
Bcex pbiHkax UY umeetcs cne-
uMdMKa onnatbl CamMx ycayr,
obycnosneHHas BO3MO>XHO-
CTblo (M HaNMUUEM) CKpPbITbIX,
TEHEeBbIX JOXOLOB.

MbI cuntaem, uto co3gaHue ca-
MOpEeryaMpyemMon opraHusaLuu
(HekoMMepuecKoro napTHepCTBa)
KOHCY/IbTAHTOB U MapKeTOoJ/I0roB
BO MHOIOM MO3BO/IMAO bl CHATb
OCTPOTY BbllleyKa3aHHbIX NpPo-
6nem. B naHHOM CBA3M Mbl NNaHu-
pyem HauaTb paboTy B 3TOM Ha-
npaBfeHnK B camoM Bamxaiiuem
BPEMEHM.

4. ®akTopbl 6yayuwero pocra
Ha pbIHKe
Kak n3BectHo, 419 BO3HUKHOBE-
HWS CNPOCa Ha PblHKE UHTENNeK-
TyanbHbIX YCIyr HEOOXOAUMO CO-
BMECTHOE [IeNCTBHE TPEX BEAYLLUX
hakTopOoB: «NOTPebHOCTU», «Nna-
TEXKECNoCOBHOCTU» U «CNOCOBHO-
CTH K BocnpusaTHio»*. CornacHo
pe3y/sibTaTaM Hallero UccnepoBa-
HWUA, BONbLIMHCTBO 3KCNEPTOB
CUMTAET, UTO Ha PAa3/IMYHbIX PbIH-
Kax UMeeTcst NoTpeBHOCTb BO BCEX
eupgax UY, v nnatexxecnocob-
HOCTb Y Pas/iMuHbIX 3aKa34MKOB
NY Toxe ctaHoBMTCA BCe Bonee
BbicokoW. OfgHako cnocobHOCTb
K Bocnpusthio MY noka ocraetcs
»Kenartb Jiydwwero. MHbiMK cnoBamu,
rpaMmoTHO NoTpebuTb/1cnonb3o-
BaTb YC/YrM MOXET TOJIbKO rpa-
MOTHbIM Nonb3oBatesb. Mbi cuuTta-
€M, UTO C POCTOM 3KOHOMUUECKOWH
rPamMOTHOCTU HacesIeHUS B LIE/IOM,
U NnpeanpuUHUMaTenen (pykoeoau-
Tenen upm B nepBylo ovepenb)
6yneT Bo3pacTtaTh CNOCOBHOCTb
K aflekBaTHoMy Bocnpusatuio NY,
a 370, COOTBETCTBEHHO, NpUBEAET
K yBennyeHuto cnpoca Ha NY.
Kpome Toro, mbl cumtaem, uto
hakTopamu Byayuiero pocTa Ha
pbiHKe WY cTaHyT cnepyiouime
NPUYMHbI, KOTOpble 0BycnoBaT
BOCTPeHOBAHHOCTb AaHHbIX YCAYT:
¢ YCH/IEHHE KOHKYPEHLIMM;
¢ HapacTaHue npobnem co cObl-
TOM;
¢ Y>KECTOUYEHUE YCIOBUM BHELLHEN
cpenbl (0COBEHHO — B YaCTH No-
NIUTUKHU, 3aKOHOB, HA/NOrOB,
MEeCTHOTO camoynpaB/ieHus,
MT. M),

5. Kakue Bugbl KOHCANTUHIO-
BbIX ycyr Haubonee guHamMuu-
Ho pa3sBuBanucb B 2007 ropy?
Mouemy?

Kak oTmeualoT akcnepTbl, Hau-
6onbwui Temn pocta 8 2007
rofy nokasasnu ycnyru uHcop-
MaLMOHHbIX TEXHONOIMUH, UTO
0BYCNOBNEHO YCKOPEHHUEM TeM-
NOB U3MEHEHHS BHELLUHeH cpeabl,
KOTOpPble HEBO3MOXHO OTC/e-
OMTb 6€3 UCNONb30BaHHS COBpe-
MEHHbIX KOMMbIOTEPHbIX TEXHO-
norui. Kpome toro, sce 6onblue
OU3HECMEHOB HAUYWUHAIOT NOHU-
MaTb, 4To BRoXeHusa B UT paioT
ObICTPYIO «OTAauy», CHUXAIOT
YPOBEHb U3LEPIKEK B KOMMAHWH,
HauuMHas OT YNPOLEHUS U YHH-
duKkaumum gokymeHtoobopoTta
B KOMMNaHWW OO COKpalieHUs
HENPOU3BOAMUTE/IbHbIX NMOTEPb
W yBeNnMYeHUs 3P PEKTUBHOCTHU
paboTbl Bcex BU3HeC-NPOLLEeCCOB
KOMMaHwWH.

6. Kak MeHsieTcA oTHOLWIEHHE
KJIMEHTOB K Npoueaype nonyue-
HUSA KOHCY/IbTaLUKU?

Hawe uccnegosaHue nokasa-
N0, YTO Npw BbIBOPE KOMNaHWM,
OKasblBalolWeN UHTeNNeKTyaNb-
Hble YC/yrH, 3aKa3uuK npeabss-
nseT onpeaeneHHbie TpebosaHus:
onepaTUBHOCTb NPefOCTaB/IEHHS
YCAYyr W BbiNONHeHUe paboT
B CPOK, BbICOKas penyTauus dup-
Mbl MU Hanuuue onbita paboThbl
B KOHKPETHOW OTpac/iu, AOCTO-
BEPHOCTb MPEfOCTaBNSAEMOMN WH-
dopmMaumn U aprymeHTUpoBaH-
HOCTb NPefoCTaBNAEMbIX DAKTOB

(ma6a. 2).

4bepesun M., flopowerko M. Boratcteo Poccum uHtennektom npupacrats 6yaet! // Mapketunr PRO. N2 10. Okts6pb

2007.-8c.
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Tabnuya 2
TpeboBaHus, NpeabsBASIEMbIE CO CTOPOHbI 3aKa34MKOB K KOMIMaHMsIM, OKa3blBaloLMM MHTENIIEKTYabHble ycayru (n = 33),
onpoc 2008 .
MonyaAapHocTb TpeboBaHUM
Tpe6oBaus (oueHKa no nATMbanAbHOM WKaAe, rae 5 - max, 1 - min)
MU YK IOK B uenom Ny
1. HaAnuue BbICOKOM penyTauun Gupmbl. 4,6 4,6 41 4.4
2. Yuactue ¢oupMbl B 0pULIMAAbHBIX PEUTUHTAX. 39 38 3,6 3,5
3. Hannuue onbiTa KOHCYABTAHTOB GUPMbl B KOHKPETHO Tpebyemon 42 43 38 43
obnactu.
4. MecToHaxoxaeHue ¢pUpmbl. 23 34 3,5 3,0
5. Avcnokauus GUpMbl B KOHKPETHOM ropoae / paloHe ropoaa. 23 2,9 4,0 3,0
6. ONbIT OTAEAbHOr0, KOHKPETHOrO creuuanucTa B chepe KOHCYAbTH- 3,6 3,9 3,7 3,7
poBaHus.
7. CTpaxoBaHUEe PUCKOB KOHCAATUHra. 2,1 3,7 2,1 2,6
8. OnepaTMBHOCTb, CKOPOCTb MPEAOCTABAEHUS YCAYT. 4,4 4,6 4,7 4,6
9. MpepocTaBAEHME YCAYT B TOYHO 0603HAUYEHHbIE B AOTOBOPE CPOKM. 4.3 4.7 4,0 4.3
10. LleHa ycayru. 3,4 4,0 3,7 3,7
:.(::.}.( 'mbkoe ueHoobpasoBaHUe, BO3MOXHOCTb NMPEAOCTABAEHUSI CKU- 34 a1 33 3,6
12. Haanuume cucteMbl anbTePHAaTUBHOTO BO3HArpaXxaeHus 3a npe- 27 3,0 40 3,2
AOCTaBAiEMble YCAYTH.
13. Oco3HaH1e KOHCYAbTaHTOM BaXXHOCTU CHWXKEHUSA 3aTpaT KomMmna- 29 42 41 37
HUKU-3aKa3umKa.
16. AOCTOBEPHOCTb NPEAOCTABASIEMOW KOHCYABTAHTOM MHGOPMaLUK. 4,7 4,8 3,8 4.4
17. ApryMeHTMPOBaHHOCTb, AOKa3aTeAbHOCTb NPEAOCTaBAAEMOWN 4,7 46 3,7 43
“HbopMaLmK.
18. MpepocTaBAEHUE CCbINOK HA UCTOUHWUKW MHGOPMAaLIMK, KOTOPbIMKU 3.7 34 33 35
NOAb3YeTCA KOHCYAbTaHT.
19. Xapakrep MoaeAr GOpMUPOBaHUS KOMaHAbI AAS paboTbl Haa 27 32 40 33
NPOEKTOM.
20. CobatopeHUE KOHCYABTAHTOM HOPM KOHOUAEHLUAAbHOCTU 3aKas- 46 46 41 44
uMnKa.
21. FoTOBHOCTb pa3paboTaTb HECTAaHAAPTHOE, KPEATUBHOE peLueHue 4,2 4,3 3,8 4,1
22, Hannuume rotoBoro, NOAXOAALLETO NakeTa YCAyr. 4,0 3,4 3,7 3,7

MHbiMK cnoBamu, Ans 3aKasuu-
KOB Ba>KHbIM SIBNSIETCSA BCE: OT Bpe-
MEHHbIX NapaMeTPOB BbINOJIHEHUA
paboT [0 XapaKTepPUCTUK CaMoM
hb1pMbI M rapaHTHI KayecTea.

B onpepeneHHbix cuTyauusx,
Korga TpeboBaHUs KAWeHTa He
YA0BIETBOPAIOTCS, OH pa3pbiBaeT
COTPYAHHUYECTBO C KOMMaHWeN.
JTO NPOUCXOAHUT B CBA3M C BO3-
HUKHOBeHWeM psaga obcrtos-
TeNbCTB, NpoTUBOpeUalLLuX Tpebo-
BaHWAM 3aka3uuka. CornacHo Ha-
wemy uccnegosaHuio (maba. 3),
HaH60ﬂee 4acCTbiIMKU NPUYHUHaMHU
oTKasa OT COTpy[HHUecTBa ABMs-
loTCsA cnepyloLpe: nepexom, Knu-

€HTa K KOMMaHWH, KOHKYpUpYIo-
el c AaHHOM chUpMoM B chepe
aHa/lOrnMyHbIX ycnyr, CIUWLKOM
BbICOKME Tapuddbl Ha YCYrH KOH-
CY/IbTUPOBaHUS, HECOOTBETCTBYIO-
wee TpebOOBaHUAM 3aKa3uuKa Ka-
UeCTBO NPEefOCTaB/SEMbIX YCAYT,
co3fjaHWe K/WEHTOM LiTaTa cob-
CTBEHHbIX KOHCY/IbTaHTOB.

MHTepecHo, UTO HU3KHE LieHbl Ha
WHTeNNeKTyaNbHble YCAYrH, no
MHEHMWIO ONPOLLEHHbIX HAMW 3KC-
NepToB, He ABASIOTCA FNaBHbLIM
TpeboBaHHeM, NPeabABASAEMbIM
3aKka3umkamu. OgHaKo Te e aKc-
nepTbl NPU3HAIOTCA, YTO UMEHHO

BbICOKME TapHUdbl — OCHOBHas
MPUYUHA, MO KOTOPOMW KJIUEHTbI
0TKa3blBAlOTCS OT COTPYAHHUYE-
ctBa. OueBnpHoO, Ha Haw B3rnsag,
uTO Npobsiema yperynupoBaHus
ueHbl Ha MY Hanpsimyio 3aBUCHT OT
rapaHTW1 KauecTBa OKa3blBaeMbIX
ycnyr.

7. Kakue uameHeHus Habnio-
AAOTCA B OTHOWEHUHU Lenen
M 3agay 06palLeHHUs K KOHCYNb-
TaHTam?

Haw onbiT paboTbl B AaHHOW
cepe nokasbiBaeT, YTO K BHe-
LWHWM KOHCY/IbTaHTaMm, Kak npasu-
no, obpawaiotcsa Toraa, Korga

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Tabnmuya 3
Tpn4nHbI, M0 KOTOPLIM KJIMEHT OTKa3bIBaETCS COTPYAHMYaTb C KOMNaHnen
(n=33), onpoc 2008 .
MonyAApPHOCTb NPUYUHBI
MpHumHb! (oueHka no NATM6AAABHOM LUKAAE)
MU YK 0K B uenom Ny
1. OTcyTCTBUE aAE€KBATHOroO YPOBHA pearupoBaHUA KOHCYAbTaLUKn 19 23 16 19
Ha NOoTPe6HOCTU KAMEHTA
2. HecootBetcTtBylOLLEE TPEOOBAHUAM 3aKa3UMKaA KauecTBO NPEAOC- 2,0 27 26 24
TaBAAE€MbIX YCAYT.
3. CAULLKOM BbICOKKE Tapudbl HA YCAYTY KOHCYAbTUPOBaHUA. 3,0 3,0 2,2 2,7
4. Mpobaembl CO CBOEBPEMEHHOM ONAATON CYETOB MO AOFOBOPY 1,7 2,5 2,0 2,0
5. HapyweHue cpoKoB BbINMOAHEHWA YCAYT O AOFOBOPY 1,4 2,0 21 1,8
6. KOHPAMKTbI B 3TMUECKON 06AACTU. 1,3 1,7 2,1 1,7
7. HapyweHue KOHCYAbTAHTOM HOPM KOHPUAEHLIMAAbHOCTU 3aKas- 13 14 20 16
unKa
8. Co3paHME KAMEHTOM LUTaTa COBCTBEHHbIX KOHCYALTAHTOB 31 2,7 1,5 2,4
9. FJepeon KAMEHTa K KOMNaHUK1, KOHKYpUPYIOLEN ¢ AaHHOW GuUp- 22 33 23 26
MOW B chepe aHaNOTUUHBIX YCAYT

NPeAnpUATUE HE MOKET PELLWUTb
npobnemy cobCTBEHHbIMU CUna-
MH. [To Mepe ycnoXXHeHWs BHeLL-
Hel cpefpl, KaK Mbl y>Ke oTMeua-
71 BbllLe, NOTPEBHOCTb B BbICOKO-
KBaJIMOULUPOBAHHBIX KOHCY/IbTaH-
Tax OyeT ToNbKO BO3pacTaThb.

8. Haw nporHos pasBuTHUA
PbIHKA KOHCAJITHHIOBbIX YCAYT.

Ucxons us pucyHka 1, npep-
CTaBJ/IEHHOr O Bbille, ByAeT W fanb-
e NpoLo/KaTbCsA yBe/MuyeHHe
TEMIMOB pOCTa Ha pbiHKe ycnyr UT
W HECKOJIbKO CHUYKATbCS CNPOC Ha
oTaenbHble Buapl FOK 1 dpuHaHco-
BOro KoHcanTuHra. Hawa npakTu-
Ka W pe3y/ibTaTbl 3KCMNEPTHbIX

ONMPOCOB pasHbIX JIET NoKa3blBa-

loT, uTo B BamxaKwmre 2—3 ropa

6yneT pactv cnpoc Ha 6bicTpoe

U KaueCTBEHHOE pELUEHHE CIIOXK-

HbIX 332y, TAKKX, HanpuUMep, Kak:

¢ MOMUCK 3aKPbITOM 3KOHOMHUYe-
CKOW MH(POPMaLMU (KOHKYPEHT-
Hasl pa3BefKa);

¢ pa3paboTKa HOBbIX TEXHOOT U
NPUBNEYEHUA NoKynaTeneu
(8 TOM uncne — nporpammbl Jio-
ANbHOCTH);

¢ MeToAbl yBesnueHus o6bemMoB
npoaax;

¢ ynpae/eH1e 3atpatamu B 0bnacTtu
TOBapOABUKEHUS U TOPrOBIIH;

¢ KOHCaNTUHI B obnacTu noru-
CTUKM;

+ pa3paboTtka bU3HEC-KOHLenLMi
LN KOMMepUYeCcKoW HeLBUXU-
mocTH (ocobeHHo — odhucHas
cKnapackas);

¢ CTpaTeryeckui MeHegKMeHT /
MapKeTUHI Ha NPOM3BOJACTBE
v B chepe ycnyr;

¢ ONTUMHU3ALMSA U PEUHIKUHUPHHT
6M3HEeC-NPoLEecCcOB BO BCEX
oTpacnsx;

¢ pa3paboTka U MCnonb3oBaHWe
HOBbIX TEXHOJIOTU ynpasne-
HWs NnepcoHanom (ocobeHHo —
B cchepe obCny>KMBaHMS), W Ap.

Ten./dakc pepaxkummu: (499) 168 3093, (495) 956 7027



EneHa HUGKUBA;

AnerRcanapa 1EENAGUBA
AHANIINS UENEBBIXNCEFVIERIUB

NOTPEGUTENEN
JAMOPOREHHBEIXOBOILLEN
(R BITAANBOCTIOR)

HockoBa EneHa BukTtopoBHa,
KOHZ,. 3KOH. HAYK, AOLEHT Kadegpsl
MapkeTrHra TuxookeaHcKoro
rocyapCTBEHHOrO 3KOHOMMYECKOro
YHUBEPCUTETA, PYKOBOAMTENb MPOEKTOB
LleHTpa MapKeTUHroBbIX UCCNEnOBAHUM

Yy

e-mail: noskova05@mail.ru

Yepkacosa AnekcaHagpa CepreeBHa,
CcTaxep LeHTpa MAPKEeTUHIOBbIX
uccnegosanui TIY

OpHMM M3 Hanbonee BaXKHbIX
MapKETUHIOBbIX PELUEeHWUH npeg-
NPUATUA ABNSETCA onpefeneHue
U BbIBOP CErMeHTOB pPbIHKA, Ha
KOTOPbIX OHO coBupaeTcs pabo-
TaTb. BbiBupas cermMeHTbl pbiHKa,
npeanpuaTHe Npexkae BCero Bbl-
6upaeT CBOUX NOTEHLMANbHbIX
nokynatenemu.

OcHoBHas uenb cerMeHTUpOBa-
HUA — obecneunTb afpecHoOCTb

pa3pabaTtbiBaeMoro, BbinycKkaeMo-
ro v peannsyemoro Toeapa. B pe-
3y/nbTaTe CErMEHTUPOBaHWUA pea-
NU3YeTCS OCHOBHOM NPHHLIMA Map-
KETUHra — OPUEHTAaLIMA Ha NoTpe-
6utens’.

MepBbIM LWAroM Npu cermeHTH-
POBaHWUU ABNSIETCA BbIBOP NpU3Ha-
KOB — nokKasatenew cnocoba Bbl-
IefleHUs NaHHOro cerMeHTa Ha
PbIHKeE.

Mpu cerMeHTUPOBaHUK pbiHKaA
3aMOpOrKeHHbIX oBoLEeN . Bnagu-
BOCTOKa 6bI/I0 NPUHATO pelleH1e
MCMNoNb30BaTb C/eaylolmre npu-
3HaKH:
¢ ncuxorpadpruecKkui (CTUb XKU3-

HW noTpebuTens);
¢ noBegeHYeCKUn (nosoa ons co-

BEPLUEHUSA MOKYMKH, hakTopbl

BbIBOpa 3aMOPOXKEHHbIX OBO-

Len);
¢ couMasnbHO-aeMorpagHUecKun

(ypoBeHb foxopa).

Lns nonyuerns 6onee nonHowm
MHPOPMALIMK PELLEHO MPOBECTH
CerMeHTMpOBaHWe pPbiHKA He-
CKOJIbKUMH METOaMHM:
¢ CErMeHTUPOBAHUE MO ABYM MPH-

3HaKawm;
¢ CErMeHTUPOBaHHE MO TPEM MPU-

3HaKam;
¢ CErMeHTMpPOBaHUEe METO40M
KnacTtepu3aLuu.

B xope onpoca notpebutene
3aMOpPOXEHHbIX OBOLLEeN Obinu
BblEe/IEHbl MOTHBbI, BAUAIOLHE
Ha BbI6OP 3aMOPOXKEHHOM Npo-
OYKUHWH — «3KOHOMMS BPEMEHH Y,
«He NobNI0 roTOoBUTbY, «ya00-
CTBO UCMOJIb30BaHMWSA NPH NPUro-
TOB/IEHUU MULLU», «MNONE3IHOY,
«BKYCHO» W «3[0pOBbIi 06pas
SKU3HWY.

B kauecTBe reHepanbHoOW COBO-
KYMHOCTH HaMW NPUHATO Hacesne-
Hue r. BnagMBocToka B Bo3pacTe
ot 15 po 64 nert. Mo cratucTnye-
CKWUM gaHHbiM Ha 2007 rog umc-
JIEHHOCTb HaceJieHUs cocTasuia
580 821uenoeek? [nsa onpenene-

! Bawekun H.I. Mapketunr: Yue6. nocobue / Mop, pea. H.M. BawekuHa. — M.: DBK-MPECC. — 2003. - 296 c.
2 lllanosanos B.®. Coctae Hacenenus lMpumopckoro kpas no nony u Bospacty Ha 1 sueaps / B.®. LLlanosanos,

J1.0. Kucenesa u gp. Crar.c6. — 2007.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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HWUA HEOBXOAMMOro U gocTaTou-
HOrO KOJIMYeCTBa onpaLiMBaeMbiX
pecnoHaeHToB Bbina paccuntaHa
BbIBOPKa, C [OBEPUTESIbHBIM WH-
Tepsanom B 95%, p=0,5. O6bem
BblbopkM coctaeun 400 uenosek.
Hanee 6bina BblABMHYTa FMNOTE3a
O TOM, YTO OCHOBHbIMM MOKynare-
NSIMW 3aMOPOXKEHHDbIX OBOLLLEW AB-
nsotcs xeHwuHbl (75%). Takum
obpa3omM, ucxons U3 obbema Bbi-
6OpPKH, CTano HeoHXOAUMbIM
onpocuTb 100 my>kumnH 1 300 >keH-
WwuH (maba. 7).

MecTtoM npoBefeHus onpoca
BbIOpaHbI CynepmapkeTbl/runep-
MapKeTbl, NPOLOBO/IbCTBEHHbIE
PbIHKM M MarasuHbl «Bo3/ie foMa»
B pa3/nuHbIX pakoHax r. Bnagu-
BocToka. [lns npoeegeHus onpo-
ca 6biN0 peLIeHo UCNob30BaTh
CTPOro CTPYKTYPHUPOBAHHYIO aHKe-
Ty. MeTofom npoBeneHus onpo-
ca BbI6paHO YacTHUHOE MHTEp-
BbIOMPOBAHHE C CAMOCTOATE b~
HbIM 3an0/IHEHUEM aHKET PEeCMOH-
neHToM. OcHoBHas YacTb aHKeTbl
copepkasia BOnpocbl 0 NoTpedu-
TENbCKUX NPEANoUTEHHAX B BbIGO-
pe 3aMOpPOIKEHHbIX OBOLLEN; Yac-
TOTe COBepLaeMoMn MOKYMNKH;
cpeaHel PO3HUYHOM CTOMMOCTH,
KOTOPYIO NOKynaTtesib roToB 3a-
nAaTUTb; MOTHBaxX NnpuobpeTeHus
3aMOPOXKEHHOMU NPOAYKLMH; thaK-
Topax, KOTOpPbIMA B Haubosb-
WeK /HauMeHbLLENH CTENeHU no-
TpebuTenm pyKoBOACTBYIOTCA NPH
BbIBOpE 3aMOPOXKEHHDIX OBOLLEH;
npuobpetraeMol TOproeow Map-
Ke, NPOU3BOAUTENAX; YCIOBUSIX,
NpY KOTOPbIX NOTPebUTENb rOTOB
CMEHUTb NpuobpeTaemyio UM
TOProBylO MapKy; NpUUYMHax no-
KYMNKW; MecTe COBEpLUEHUS NOKYM-

KW; npegnoyntTaeMoM Bpemanpe-
NPOBOXAEHUU U NMPOY.

Mpu cermeHTUPOBaHWK NO ABYM
npu3Hakam 6blin 3a4eMCTBOBaHbI
[LBa NoKasaTensi — ypoBeHb JOXO-
Aa notpedbutens 1 MoTHBb! BbibO-
pa npoaykTa (maba. 2).

AHanua nonyyeHHoM UHGOpMa-
LMW NOKa3bIBaET, YTO NOKyNaTesu,
UMeloLLME eXKEMECAYHbIN YPOBEHb
J40X0Ja Ha OJHOro Y/ieHa CEeMbH
B npeaenax ot 15—20 tbic. py6-
nel, npuobpeTaloT 3aMOpPOKEH-
Hbl€ OBOLLM B CBA3M C 3KOHOMMUEN
BPEMEHW NPU NPUrOTOBIEHHWH
MULLK; NOKYNaIoT C Lesblo yaob-

CTBa W BefieH1a 310posoro obpa-
3a>KM3HU NOTPEOUTENIH C YPOBHEM
noxona 5—10 tbic. pybnen; cunta-
IOT 3aMOPO>KEHHDbIE OBOLLY NOSEe3-
HbIMU U BKYCHbIMH IMHO He niobaT
rOTOBUTb NOKynatesn C ypoBHEM
noxopa 10—15 tbic. pybneii.

Mpu cermeHTUpPOBaHWK NO TPEM
np13Hakam 6bisn BbiIGpaHbl Tak1e
nokasaTenu, Kak MOTHB Npuobpe-
TEHUS 3aMOPOXKEHHbIX OBOLLEW,
cTeneHb 3arpy>KeHHOCTH NoTpebu-
TeNs M eXeMecsuHbli ypoBeHb
noxopa (ma6a. 3).

TakuM 06pa3om, OCHOBHbIM MO-
TUBOM npuobpeTeHus 3amMopo-

>KEHHbIX OBOLLEN Y NoTpebuTene,

Tabnumya 1

CTpyKTypa KBOTUPYEMOI BbIGOPKM

Tabnaunya 2

CermeHTUpOBaHMe pbiHKa 3aMOPOXEHHbIX OBOLLEHN 10 ABYM NPU3HaKam

Ten./dakc pepaxkummu: (499) 168 3093, (495) 956 7027
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Tabnmya 3
CermMeHT NMoTeHLMabHbIX NoTPeGUTEIeH 3aMOPOXKEHHbIX OBOLLIEH M0 TPEeM Npu3HaKam
Aoxop, py6.
MpusHak He uvero
CermeHTMpoBaHuA _ 10 001- 15 001- 20 001- cBbille
AMyHoro | po 5000 | 5001-10 000 15 000 20 000 25 000 25 000
poxopa
YpobcTBO B
WUCMNOAb30BaHUKU He atobato
Npyu NPUroToB- roToBUTh/ JOKoHOMMUA
MoTuB NoKynku - - - -
AEHUU MUK/ nonesHo/ BpEMEHU
3A0POBbIN BKYCHO
o6pas XU3Hu
CreneHb 3arpy>keHHOCTU BpemeHu BpemeHu Bpemenu kara-
Py - - p p cTpoduUecKun - -
nokynarteneu He xBaTaeT He xBaTaeT
He xBaTaeT
Tabnuuya 4

KOTOPbIM KaTacTpoHUECKHU He
XBaTaeT BpeMeHW?, ABNAETCS 3KO-
HOMMUSA BPEMEHHU, UX YPOBEHb [O-
X0[la Ha OJIHOrO YNIeHa CEMbH CO-
crasnset 15—20 tbic. pybne.
Bonee ceoboaHble noTpedUTENM
(Ha 20—30%) nokynatoT 3amopo-
>KE€HHblE OBOLLM, NOTOMY UTO He
NOBAT roTOBUTb, CYATAIOT MX MO-
Ne3HbIMKU U BKYCHbIMU. YpoBeHb
[IOXOAa [AaHHOM rpynrbl NoKynare-
Jlel HEMHOTO HUXKe, YeM y npegpl-
aywein — 10—15 Ttbic. pybnei Ha
OJHOTO YJieHa CEMbM.
MoTtpebutenu, npuobpeTaroL e
3aMOpPOXKEHHbIE OBOLLM C LENbIO
yao6cTBa B NPUrOTOBNEHWH MULLLM
W BefleHUs 3a0poBoro obpasa
>KU3HW, TaK>Ke MCMbITbIBAIOT He-
XBaTKy CBOOOHOrO BpeMeHH, Of-
HaKO UX €)KeMeCSUYHbIH YPOBEHb
noxopa cocrtasnsetr 5—10 Tbic.
py6nei Ha 0|HOro YneHa ceMbH.
C uenblo cerMeHTUpPOBaHUsA Me-
TO[IOM K/lacTepu3aLuy HaMu Npu-
MeHEH NaKeT CTaTUCTUYECKMX NPO-
rpamm STATGRAPHICS, B xone
KOTOPOro MCMNO/b30BaHa Knacrte-
pyU3aLma C UCNONb30BAHUEM MET-

CooTBeTCTBUSA NEPEMEHHBIX

PWKK KBagpaTta JBKJ/IMAOBbIX pac-
cTosiHUM M MeToga Bappaa, Tak kak
B COYETAHWW OHW AAIOT NYULLHH
pe3ynbrar.

Bbinio npuHATO pelueHue uc-
NoJib30BaTh B KAUECTBE NPU3HAKOB
CErMeHTHPOBaHWA (PaKTopbl Bbl-
60pa 3aMOPO>KEHHbIX OBOLLEH,
KOTOpPble NO3BOAT Pa3fe/vTb no-
TpebuTtenen 3aMOPO>KEHHbIX OBO-
LLEeW Ha rpynnbl U HA OCHOBAHMWH
3TUX NPU3HAKOB ONpPeae/uTh Le-
nesom cermeHT. Hamu 6binu BbI-
6paHbl cneaytolire akTopbl Bbl-
60pa 3aMOPO’KEHHbIX OBOLLEN:
BHELWHWW BUA NPOAYKTA, LeHa,
JIMYHBIW ONbIT U peknama. Cneny-
€T OTMETUTb, UTO MOJ, «BHELUHWUM
BUOOM MPOAYKTa» B XOHe ucce-
[LOBaHWSA NoApPa3yMeBasioCh BbICO-

KO€e KauyecTBO UHIPedHWeHTOB, CO-
6noeHWe Nponopuui, Konuue-
CTBO JibJia B YNIaKOBKE, OTCYTCTBUE
NOCTOPOHHUX 3/IEMEHTOB B yna-
KOBKe.

[na npoBeneHus aHanusa Hamu
6bina BbIABMHYTA HyIeBasi TUNoOTe-
3a (H,), KoTOpas rnacuT o ToM, 4To
Ha BbIBOp NpousBoaUTENs 3aMO-
pOXKeHHbIX oBouen (V) BausioT
BHELUHWM BUL NPOAYKTa (X1), Nny-
HbIK onbIT (X)), ueHa (X;) n pekna-
ma (X,). Mpe>xae yem paccmoTpeThb
K/lacTepHbIH aHann3, HeoBXoAUMO
NOCTPOMUTb Tab/InLy COOTBETCTBUS
nepemMeHHbIx (maba. 4).

B xoge knacTepHoro aHanusa
BblAE/IeHbl yeTbipe KaacTepa.
Mepsblt kKnacTep obbeAnHUN

3 3arpyxeHHoCTb cBoMx ByaHel noTpebuTenu 3aMopoXeHHbIX oBolel U rpubos ouermsanm no 100%-Hol wkane,
roe 0% — «nonHocTbio pacnonaraio ceouM BpemeHem», 100% — «BpemeHn kaTacTpodUUIeckm He XBATAETY.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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27 obbekToB*, BTOpOH — 47 0b6bEK-
TOB, TPETHH U yeTBepTbii — 134 1
80 ob6bekTOB cooTBETCTRBEHHO. Pac-
npefieneHue onpoLLEeHHbIX NoTpe-
6uTenel No NPpUHAONEXKHOCTH
K TOMY W/IM MHOMY CErMeHTY Npej-
CTaBfIEHO Ha pucyHke 1.

Takum obpasom, Hamu Bbina
paccMoTpeHa B3aMMOCBA3b TeX
0OBEKTOB, KOTOPbIE OObEAUHMU-
JIUCb B FPYNMbl N0 OnpeaeneHHbIM
XapaKTepUCTUKaM nyTem Knacrte-
pusauuu. Mpexpe yem paccmar-
puBaTb KaacTepbl, ciefyeT pac-
CYMTaTb AWUCNEPCHU WU CpeaHue
3HaueHus ans knactepos. Mony-
YeHHble 3HaueH1n ByayT ABNATbCS
KOOpAHHATaMK ANs AUCNEepPCUOH-
HOW MHTEpRPEeTaLMH KNnacTepHOro
aHa/sn3a no KoppensiuMoHHOMY

dakTopy.

CermeHT 4
27,8%

CermeHT 3
46,5%

CermeHT 1

CermeHr 2
16,3%

Puc. 1. PacnpegeneHue onpolweHHbIX NoTpebutenemn no npuHaanexxHocTm
K BblAeNeHHbIM Knactepam

[Llns BbIGOpa HY>KHbIX 3HAYEHMH
HeobXOoAUMO NOCTPOUTb KOppPens-
LIMOHHbIE MaTPULbl ASS KaXKAoro
knactepa. [laHHble KOppensaUHoH-
HOM MaTpwLbl MePBOro Knacrepa
(ma6a. 5) cBupeTenbCTBYIOT O TOM,
yto 0,5617994 asnsertca cambiM
60/NbLIMM YACIOM O MOAYIO.

[na pacueta aucnepcuu (D,) v
cpefHero 3Ha4eHus Xcp., npose-

OeM OfHO(aKTOPHbIN AUCTepPCH-
OHHbIW aHa/IM3 015 KaXK4oro Kaia-
ctepa. Pesynbtatbl BbInONHEHUS
0JHOaKTOPHOMO AUCNEPCHOHHO-
ro aHanu3a AJis NnepBoro Knacre-
pa npuseneHbl 8 mabauye 6.

OcHoBblBasicb Ha KOPPENALMUOH-
HOM MaTpuLe NepBoOro Kaacrepa
(cm. Tabn. 5) MOXKHO caenathb Bbi-
BOJZ O TOM, UTO CPeAHWM 3HaUEHHU-

Tabmuya 5
KoppensunoHHasa MaTpuua 4719 epBoro Kiactepa
MpusHak MpoussoanTenb BHr?pu:)::ETZMA AWYHBIW ONbIT Mpuemaemasn ueHa Peknama

MpoussoanTenb 1

BHeluHuU BUA NpoaykTa | 0,4579105 1

AWYHBIX onbIT 0,0555254 0,05459969

Mpuemnaemas ueHa 0,5617994 0,092388385 0,332826 1

Peknama -0,190291 -0,324853753 0,202707 -0,017207999 1
Tabmuya 6

OnHoaKTOPHbINA ANCMEePCHUOHHbIN aHaIn3 /151 NepBOoro Kaactepa
Fpynnbl Cuer Cymma CpepHee Aucnepcus

MpousBoauUTens 27 73 2,703704 0,524216524

BHeLHWIA BUA NpoAayKTa 27 1315 48,7037 192,6011396

AMUHBIW onbIT 27 2193 81,22222 358,025641

NMpuemaemasn ueHa 27 1878 69,55556 785,7179487

Peknama 27 903 33,44444 985,3333333

UcTouHUK Baprauuu SS df MS F P-3HaueHune F kputHueckoe

MeXay rpynnamu 103373,6 4 25843,4 55,64416208 | 3E-27 2,44135
BHYTpM rpynn 60377,259 130 464,4405
WUtoro 163750,86 134

4TMop 06bLEKTOM B AAHHOM Cllydde MOHMMAIOTCS AHKETHbIe AaHHbIE pecnoHaeHTa, rae 1,2, 3 U T. 4. — 5To HOMEpPA AHKeT.

Ten./dakc pepaxkummu: (499) 168 3093, (495) 956 7027
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€M NepBoro Knacrepa no aucnep-
CUOHHOMY aHanu3y (cm. Tabn. 6)
asnsertcsa uicno 69,55556, a auc-
nepcus paeHa 785,7.

Mo paHHbIM mabauysi 7 cambiM
BONbLIMM YACIOM MO MOAYJIIO OKa-
3anocb 0,5670926, cneposarens-
HO, Ha BbIBOpP NpoU3BOAMTENS 3a-
MOPOXXEHHOMW NPOAYKLUUK BIHSET
hakTop «NpUemMsieMas LeHa».

B pesynbtate kKoppensaunoHHo-
ro aHanusa Xcp, = 64,74468,

O TOM, UYTO «JIUYHbIN OMbIT» FNaB-
HbIM 0BpasoM BaMAET Ha Bbibop
NPOU3BOLMTENSA 3aMOPOXKEHHbIX
osouien (mab. 9).

OcHoBblBasicb Ha KOPPENALMOH-
HOM MaTpuLe TPEeTbEro Knacrepa
(tabn. 9) MoO>KHO caenaTb BbIBOA,
O TOM, UTO CPeAHUM 3HAUYEeHWEM
TpeTbero Knactepa no Aucnepcu-
OHHOMY aHanu3ay (maéa. 10) saensa-
etcsa uncno 92,46268657, a guc-

D,= 494,80296 (ma6s. 6).

KoppensaunoHHas matpuua Tpe-

nepcus pasHa 69,062507.

KoppensaunoHHas matpuua uet-

€T 0 TOM, UTO TakoM haKTop, Kak
«peKknama», OKasblBaeT B/IMSIHUE
Ha BbIBOp NoTpebuTenei 3amopo-
>KEHHbIX OBOLLEH, TaK KaK 41Cio
0,42976569 saBnsetca cambiM
60/bIIMM YUCNOM MO MOAYIO

(ma6a. 17).

Mcxopsa U3 nonydyeHHbIX faH-
HbIX 0HOPaKTOPHOro AUCTEPCH-
OHHOro aHanusa Xcp, = 43,2125,
D,=1031,080854 (maba. 12).

Takum obpasom, Hamu 6biau
BbISIB/IEHbI KOOPAUHATbI KaXKA0ro

Tbero Knacrtepa CBUAETENbCTBYET BEPTOro Knacrepa CBUOETENbCTBY- Knactepa Ana noCtpoeHua ny-
Tabnuya 7
KoppensuynoHHas matpuua 4/151 BTOPOro Knactepa
Mpu3sHak MNMpoussoauTenn BH::):;'ET;"A AWUHBIN ONbIT Mpuemaemas ueHa Peknama
MpoussoanTenb 1
BHelUHwit BuA npopykTta | 0,24173973 1
AWMYHbBIN ONbIT -0,25154744 0,223854465 1
NpuemMaemMas LeHa -0,5670926 -0,272946216 -0,045233 1
Peknama -0,3939084 -0,11064805 -0,057964 0,3837813 1
Tabsmya 8
OAHOaKTOPHbIN AUCEPCHUOHHbIN aHaan3 A1 BTOPOro Kaactepa
Ipynnbi Cuer Cymma CpepHee Aucnepcusa
MpousBoauUTens 47 97 2,06383 0,3219241
BHeLwHUI BUA NpoayKTa 47 4110 87,44681 291,16559
AWUHBIX onbIT 47 2355 50,10638 394,01018
Mpuemaemasn ueHa 47 3043 64,74468 494,80296
Peknama 47 898 19,10638 497,53191
WcTouHuk Baprauuu SS df MS F P-3HaueHue F Kputnueckoe
MeXAy rpynnamu 222365,643 |4 55591,41 165,66436 1,61E-66 2,410894
BHYTpM rpynn 77180,2979 |230 335,5665
WUtoro 299545,94 234
Ta6amua 9
KoppensunoHHas maTpuua Ans TPETbEro Knactepa
Mpu3sHak MNMpoussoauTenn BH:;:;zT:MA AWUHBIW ONbIT Mpuemnemasn ueHa Peknama
MpoussoanTenb 1
BHewwHui BUA npoaykTta | 0,125029713 1
AWYHBIX onbIT 0,340927534 0,140804176 1
Mpuemnaemas ueHa 0,220235469 -0,085714958 0,063782534 1
Peknama -0,122793844 -0,108562847 -0,151468396 0,08024254 1
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Tabimya 10
OaHOpaKTOPHbINA ANCIEPCHOHHbIN aHann3 151 TPETLEI0 Knactepa
Tpynnbl Cuet Cymma CpeaHee Avcnepcus
MpousBoauTeNb 134 232 1,731343284 | 0,19795758
BHeLUHUI BUA NPOAYKTa 134 12175 90,85820896 | 134,784255
AWYHBIN ONbIT 134 12390 92,46268657 | 69,062507
Mpuemnaemasn ueHa 134 10313 76,96268657 |372,878296
Peknama 134 2360 17,6119403 |254,720458
UcTouHuK Bapuauvu SS df MS F P-3HaueHune F kputHueckoe
MeXay rpynnamu 991969,6866 |4 247992,4216 | 1490,97798 |3,38 E-46 2,385328
BHYTPM rpynn 110608,5821 | 665 166,3286949
Utoro 1102578,269 | 669
Tabamya 11
KoppensaunoHHasa maTtpuua 4/15 YeTBEPTOro Kaactepa
MpusHak MpousBoaUTenb BrewHui Bua AWYHBIX ONbIT Mpuemnaemasn ueHa Peknama
NpoAyKTa
MpoussoanTenb 1
BHeluHuU BUA NpoaykTa |- 0,05480067 1
AWYHBIW ONbIT -0,21565909 0,113671535 1
Mpuemnaemasn ueHa 0,240108891 0,178214685 0,017 1
Peknama -0,42976569 -0,07058032 0,024 0,049702088 1
Tabanya 12
OAHOaKTOPHbIN AUCMIEPCUOHHbIN aHan3 AJ151 H€TBEPTOro Kiacrtepa
Fpynnbl Cuer Cymma CpeaHee Auncnepcus
MpousBoanTEND 80 232 2,9 0,521518987
BHeLlHWIA BUA NpoAyKTa 80 7376 92,2 82,5164557
AMUYHBIW onbIT 80 7118 88,98 173,7968354
NMpuemaemas ueHa 80 5376 67,2 929,3518987
Peknama 80 3457 43,21 1031,080854
UcTouHUK Bapuauuu SS df MS F P-3HaueHue F KpuTUueckoe
MexXay rpynnamu 437150,66 4 1E+05 246,446723 |6,4E-106 2,394533
BHYTPM rpynn 175164,1375 | 395 4435
WUtoro 612314,7975 | 399
v | ][]
I m m
o
40\\/ 50 60 70 80 90 100 Xcp

Puc. 2. lvcnepcroHHas HTeprnpeTaLms KnacTepHoro aHanmsaa

3bIPbKOBOM AMarpammbl, KOTopas
HarfsgHO NOKa3biBaeT yeTbipe
cermenTa (puc. 2).

Cnepytowmnm atanom paborbi
ABNSAETCA NMOCTPOEHUE Perpeccu-

OHHOM MOJENU AN KaXKAO0ro Kna-
ctepa. C NnoMOLblO perpeccroH-
HOro aHanu3a 6yayT BbiSIBNEHbI Te
MOTHBbI, KOTOPble B HaubonbLek
CTeneHW OKa3blBalOT BAWUSHUE Ha
BbIGOpP NoTpeduTeeM NPoU3BOax-

Tens 3aMOPOXKEHHbIX OBOLLEN
B K&XXAOM KJlacTepe.
PerpeccroHHoe ypaBHeHHe nep-
BOro Knacrepa MMeeT BUA;
Y=10,0304955 x X, +
+0,00023985 x X, +
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+0,0161083 x X, +
+0,00136671 x X,.

3HaueHWe R-kBampaT xapakTe-
pU3YyeT 00O U3MEHEHWH 3aBUCH-
MOM nepeMeHHOMW, ONMUCbIBAEMbIX
KpWBOM perpeccuu. B Hawem npu-
mepe R-keanpaTt = 96,3256%, aTo
FOBOPMT O TOM, UTO MOAE/b afeK-
BaTHa W CYLLECTBYET NMPUMEPHO
4% HeyuTeHHbIX haKTOpOB, BAU-
AOLMX Ha NePeMeHHYIo.

Lna cokpauweHus uncna dak-
TOPHbIX MPU3HAKOB NyTeM MoLla-
roBOM perpeccuu Bbina nonyyeHa
cnepyrollasn perpeccCHoHHas Mo-
nenb:

¥=10,0309386 x X, +
+0,0166515 x X;,
roe R-ksagpat = 96,2959%.

PerpeccuoHHoe ypaBHeHHWe BTO-
poro KnacTepa MMeeT BUA:
Y=10,0265288 x X, —
—0,00515349 x X, +
+0,000956044 x X, —
—0,00614321x X,
roe R-ksagpat = 92,66 %.

B pesynbtate nowarosou pe-
rpeccuun Bbina nonyyeHa perpec-
CUOHHas Mogesb:

¥Y=0,0230418 x X,,
roe R-ksagpat = 92,0602%.

PerpeccroHHoe ypasHeHHe Tpe-
Tbero Knactepa MMeeT BUA;
Y=0,00217606 x X, +
+0,0133586 x X, +
+0,00454575 x X, —
—0,00279297 x X,,
roe R-ksagpat = 94,8782 %.

[ns cokpalweHus uncna dak-
TOPHbIX MPU3HAKOB NyTeM noLua-
roBoW perpeccuu bbiia nonyyeHa

cnenyloLlas perpeccuoHHas Mo-
Aenb:
Y—10,0151802 x X, +
+0,00428193 x X;,
roe R-keagpat = 94,7929%.

PerpeccuoHHoe ypaBHeHUe ueT-
BEPTOro KiacTtepa UMeeT BU.;
Y=10,0263048 x X, +
+0,00352258 x X, +
+0,00711778 x X, —
—0,00810404 x X,
roe R-ksappat = 94,2774%.

B pesynbrate Gbina nonyyeHa
perpeccMoHHas Moaenb:
Y=10,0295759 x X, +
+0,00713068 x X; —
—0,00790467 x X,
roe R-keappat = 94,2472%.

PerpeccuoHHbIt aHanus pns
NepBOro CerMeHTa BblLENUN [Be
OCHOBHble nepemeHHble (X, u X;),
KOTOPbIMH NOTPEOUTENIU PYKOBOS-
CTBylOTCA Npu BbiBOpe NPOU3BO-
OMUTENS 3aMOPOXKEHHDBIX OBOLLEN.
[aHHas rpynna nokynartenem npu-
obpeTaloT 3aMOPOXKEHHbIE OBO-
LM, KaK POCCHIMCKOrO NPOM3BOaH-
Tens, Tak U 3apybexxHoro, npw
3TOM [AJ/1 HUX BaXKHO COOTHOLLE-
HWe LeHbl U KadecTea. s BTopo-
ro cermeHTa, npMobpeTaloLLero
NPOAYKLHIO POCCUHCKOro Npous-
BOLMTENSl, OTPOMHYIO POJib Urpa-
eT KayectBo npoaykTa (X,). Tpe-
Tbs rpynna notpeduTenei Npu Bbi-
6ope 3aMOPOXKEHHON NPOLYKLMH
POCCUUCKOro nNpou3BofuTens
OCHOBbIBAETCS HA JIMYHOM OfbITe
(X,), a Takke obpalaloT BHUMA-
HWe Ha LeHy (X;). 3aMopoXKeHHble
OBOLLM 3apyOE>KHOIO NPOU3BOAH-
Tens NpeanoYnTaloT notTpedbutenu
UeTBEPTOro CEerMeHTa, ANs KOTo-

PbIX BaXKHbI LieHa (X,) n kayecTBo
npoaykTa (X;). OnHako B paHHoOM
rpynne Habnopaetcs obpaTHo
nponopu1oHanbHas 3aBUCUMOCTb
Ha BbIBOp NpoU3BOAMTENA 3aMO-
PO>XeHHbIX OBOLEeNW dakTopa
«peknama» (X,).

Takum obpaszoM, Hamu 6bio
npoBefEeHO CerMeHTUpOBaHUe
pblHKa 3aMOPOXEHHbIX OBOLLEN
r. Bnagueoctoka Tpems metoga-
MH, KOTOpoe pa3buno JaHHbIM
PbIHOK Ha rpynnbl noTpebuTenen,
CXOXXMX MO OnpefesieHHbIM Mpu-
3HaKam.

Mocne npoBegeHUs cerMeHTH-
pOBaHWA MO NOBELEHUYECKOMY
NPUHLMNY BO3HUKAA Heobxoau-
MOCTb aTb XapaKTEPUCTHUKY KaxK-
LOMY CErMeHTy.

B ocHoBy cocTaBneHus noptpe-
Ta notpebutenei Gbian 3anoxeHbl
pe3ybTaTbl NPOBEAEHHOrO UCCrle-
LOBaH1sA, a UMEHHO — npuobpeTa-
eMble 3aMOPOXKEHHbIE OBOLLM,
06beM yNakoBKM, HacToTa M MOTHUB
MOKYNKH, NprobpeTaemble TOpro-
Bbl€ MapPKM, NPeANoYnTaeMbIH Npo-
W3BOAMTESb, NPHUMHbI NprobpeTe-
HUSI 3aMOPOXKEHHOW NPOAYKL MU
1 MECTO COBEPLLEHUS MOKYMKH.

MopTpet noTpebutenei zamo-
POXEHHbIX OBOLLEW NPEACTaB/EH
B mabauye 13.

Taknum 06pa3oM, Mbl BbIACHUH,
UTO MEPBbIA CErMeHT 0ObeaHUHUN
notpebutenen, npuobpeTtaroLmnx
KaK poccuickoro («4 cesoHa»)
Tak W 3apybexxHoro (Hortex) npo-
M3BOAMUTENEN 3aMOPOXKEHHBIX
OBOLLEN, A1 KOTOPbIX Ba>KHO Ka-
yecTBO NpPoAyKTa U ero uexa. lNo-
KynaTtenu gaHHow rpynmnbl NpHo6-
peTaloT B OCHOBHOM CMECH, LiBET-
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Tabimya 13
lNopTpeT noTpebuTenen 3aMOPOKEHHbIX OBOLLEN
Cerment 1 CermeHt 2 CermeHt 3 CermeHt 4
«KapbepucTbl» «LleHUTEAU BKyCca» «PaccyautenbHble» «AKTUBHbIE»

MpuobpeTaemble 3aMOPOXEHHbIE OBOLLM

OBOLLHbIE CMECHU uBeTHaAa kanycra rpubbI LuBeTHaA Kanycra

uBeTHas Kanycra rpubbl uBeTHas Kanycra Kanycta 6poKKoAr

KapTodpenb Gppu OBOLLHbIE CMECU Kanycra 6poKKoAn

KapTodenb dpu

KapTodpenb ¢pu

OBOLLUHBbIE CMECH cTpyukoBasa ¢paconb

YacroTta nokynku

HECKOAbKO pa3 B MecAL, pa3 B HEAEeA HECKOAbKO pa3 B MecaAL, HECKOAbKO pa3 B MecAl,

06bem ynakoBku 450 r

Motus

yAOOGCTBO B NPUroTOBAEHUMU

3KOHOMMUSA BPEMEHH
nuim

BKYCHO 9KOHOMUA BpEMEHU

yA060T30 B NPUTOTOBA€HUU

LM 3KOHOMMUA BPEMEHHU 3A0pPOBbIN 06pa3 XU3HU BKYCHO
BKYCHO BKYCHO
MpuobpeTaemblie TOProBblie Mapku
«4 ce3oHa» «4 ce3oHa» «haHeTa BUTAMUHOB» Bonduelle
Hortex «lnaHeTa BUTAMUHOB» «4 ce3oHa» Hortex
MpoussoanTenb
poccUcKuin poccUickuin poccUCcKuin 3apyb6exHbin

3apy6exHbIn

MpuumnHbl NnprobpeTteHus

HaAMuMe B TOProBOW TOUKE

KayecTBo NMpPoAyKTa

HaAMYMe B TOProBOMW TOUKE

Ka4yecTBo NMpoAyKTa

KauyecTBO NPoAyKTa

MecTo coBepLueHUA NOKYNKH

cynepmapker

cynepmapker

cynepmapker

cynepmapker

NMPOAOBOABCTBEHHDbI 7} PbIHOK

MarasuH «Bo3ne poomar

Maras3uH «BO3AE AoMar

HYIO KanycTty U KapTodesnb cdpH.
Coeepluas nNoKynky B cynepmap-
KeTax, Mara3uHax «Bo3je foma»
U Ha NPOAOBOJIbCTBEHHbIX PbIHKAX
notpebutens npuobpeTtaeT No oj-
HOW Mayke HEeCKOJIbKO pa3 B Me-
cau, o6bemom no 450 r. Motrsom
NOKYNKHK 3aMOPOXKEHHbIX OBOLLEN
LaHHbIA CErMeHT noKynateneu
BblAENUN BbICTPOTY U ya06CTBO
B MPWUIrOTOB/IEHWU MULLK, a TaKxXe
BKyc. [naBsHOW npuunHOKN Nprob-
peTeHus noTpebutensamu onpee-
JIEHHOWM TOProBOW MapKH SIBNSET-
CSl ee Hanuu1e B TOProBOM TOUKe.
MoTpebutensmu nepsoro cermeH-
Ta ABNAIOTCSA 3aMYy>KHHE >KEHLLMHDI

B Bo3pacte 20—49 nert, KoTopble
npeMMyu,ecTBeHHO paborTatoT
B FOCYJAPCTBEHHbIX YUpeXKAeHH-
AX, UMEeIOT CpefHee crneLuasibHoe
WNK Bbicliee obpa3oBaHHe, WX
€)KeMeCsUHblIM ypoBeHb AOX0Aa
coctaenset 5—15 tboic. pybne#
Ha OQHOrO Y/ieHa CEMbH.

BTopo# cermeHT npegcraenser
nokynartesnen, NpUBEPIKEHHbIX
K poccuickoMy («4 ce3oHa,
«lMNnaHeTa BUTAMUHOB») NPOMU3BO-
AWUTeNto, ANA KOTOPbIX CaMbiM
rnaeHbIM hakTopoM Bbibopa 3a-
MOPOXXEHHbIX OBOLLEN ABASETCS
KauecTBo npoaykTa. MoTpebuTe-
NH, BXOASALLME B LAHHbIW CErMEHT,

nprvobpeTaloT LBETHYIO KanycrTy,
rp1bbl, OBOLLHbIE CMECH U KapTO-
denb dppu. MNokynatenu npuobpe-
TaloT 3aMOPOXKEHHYIO NPOAYKLHIO
B CynepMapKeTax pa3 B Hegesto,
no OfHOW nayke 3a pa3oByio Mno-
Kynky u ob6bemom no 450 r. Tak
Kak faHHas rpynna «CTpagaeT»
OTCYTCTBMEM CBOBOAHOrO Bpeme-
HM, TO OCHOBHbIM MOTHBOM COBEp-
LIEeHWs1 MOKYNKK 3aMOPO>KEHHbIX
OBOLLEN OHU OTMETHJIU BKYC TOBa-
pa ¥ 3KOHOMUIO BPEMEHH B NPUro-
TOBMeHUH NULLK. MpU yXyaLweHuu
KauyecTBa U NOBbILIEHUHW LieHbl No-
TpebuTeNn BTOPOro cermeHTa
CMEHSIT NOHPABMBLLIMECS UM TOPro-
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Bble Mapku. K gaHHol rpynne no-
Kynartesiel NnpenMyLLeCTBEHHO OT-
HOCATCS >KEHLLUHbl B BO3pacTe
25—29 ner, KoTopble sBASAOTCS
paboTHWKaMK rocyaapCTBEHHbIX
yUYpeXxxneHWH, MX YpoBeHb AOX04a
coctasnset 10—15 Tbic. pybne
Ha OfHOrO Y/ieHa CEMbH.

TpeTbs rpynna notpebutenei
npu Bbibope 3aMOPOXKEHHOM
NPOAYKLHWHU POCCUNCKOrO NPOU3-
Bogutensa («lMnaHeta BUTaMu-
HOB», «4 ce3oHa») OCHOBbIBAET-
€S Ha NW4YHOM onbiTe. [laHHble no-
Tpebutenu nokynatloT rpubbl,
LIBETHYIO KanycTy, Kanycty 6pok-
KOJIK U CMECH B CynepMapKeTax,
obbemom 450 r, HeCKONbKO pas
B mecau. [puunHoi npuobpete-
HWUS 3aMOPOXKEHHbIX OBOLL,EHN MO-
TpebUTeNM yKasanu Ha UX Haslume
B MarasuHe v Ka4ecTBO NPOAYKTa,
a rNaBHbIMW MOTUBaMK COBepLLe-
HUA NOKYMNKU ABNAIOTCSA YAOOCTBO
B WCMO/Ib30BaHWKU MPH NPUroTOB-
NIEHWU NULLK, BeileHWe 300POBOro
obpasa >KM3HH U BKyC. TpeTuii cer-
MEHT NPeACTaBAAIOT XKEHLLUHbI,
B Bo3pacte 20—34 net, oHu npe-
UMyLLLECTBEHHO paboTaloT MeHe-
YKepamu cpefHero 3BeHa, UMetoT
Bbicllee obpa3oBaHue U exxeMme-
CAYHbIW YPOBEHb [OXOAa Ha Of-
Horo useHa cembu 15—20 Tbic.
pybnei.

3aMopoXKeHHble OBOLLM 3apy-
6exHoro (Bonduelle, Hortex)
NpoU3BOAMTENS NPHOBPETAIOT NO-
KynaTesih UeTBEpTOro CermeHTa,
KoTopble npu Bbibope pyKoBoa-
CTBYIOTCS KQUeCTBOM MPOAYKTa
u ueHol. [laHHas rpynna notpedu-
Tenen npuobpeTaloT LBETHYIO Ka-
nycTy, KanycTy GpoKKOo/1, KapTo-
denb py KU CTPYUKOBYIO hacosib
Nno OAHOM Mayke 3a MOKYMKY, He-

CKOJIbKO pa3 B Mecal, U 06beMoM
450 r. NoTpebutenb uetsepToro
CerMeHTa roToB CMeHWTb NPUo6-
peTaemylo UM TOProBylo MapKy
MNPU YCIOBWUU, ECNIU YXY LLLUTCS Ka-
YeCTBO 3aMOPOXKEHHOW NPOAYK-
uun. MoTuMBOM coBepLUEHUS NO-
KYMNKKU 3aMOPOXKEHHbIX OBOLLEN
aBnserca 6bicTpoTa B NPUroTOB-
NleHuH, a Takxke Bkyc. [pepcTa-
BUTENAMU OAHHOW rpynmnbl NOKY-
natenew ABNAIOTCA XEHLLUHbI
20—49 ner, poa 3aHATUH — NMBO
rocyfapcTBeHHble cryyKalue,
nnbo MeHeaKepbl CpeHero 3ee-
Ha C e)KEMECSAYHbIM YPOBHEM [O-
xopa 10—20 Tbic. pybneh Ha of-
HOFO YJIeHA CEMbM.

CouuanbHo-gemorpadmrueckas
XapakTepucTuka notpebutene
3aMOPO>KEHHDbIX OBOLLLEH MO YeTbI-
pemM cerMeHTaMm rnpeacraejeHa
B mabauye 14,

Mocne onucaHusa noptpeta no-
Tpebutenen 3aMOpPOXKEHHOMN NPO-
AyKLUMKU HeobXxoanuMo BbibpaThb Lie-
NeBble CErMeHTbl, YYMTbIBAsA, YTO
KOMMNaHUA-Npou3BoauTesb obna-
AaeT BCeMU HeOBXOAMMbIMU pe-
cypcamu.

Bbibop LeneBoro cermeHTa npo-
M3BOAMTCH Ha OCHOBE OLEHKH
NPUBJIEKaTEIbHOCTU CerMeHTa
U OCYLLLECTB/IAETCS MO ONpeaesieH-
HbIM KpUTEPHUSAM.

B kauecTtBe KpuTepus Hamu By-
LYT UCNOJIb30BAHbI:

1) coneprkaHue;

2) DOCTYNHOCTb CermMeHTa Ans
npeanpuaTus;

3) eMKOCTb M U3MEPUMOCTb;

4) npubbINLHOCTb CermMeHTa.

OueHUM Ka>ablh CerMeHT
MO YKa3aHHbIM BbilLE KPUTEPHUAM.
Hanbonee apKo BbipaxeHbl M3

npefcTaB/ieHHbIX CErMEHTOB —
cermeHTbl 2 U 4. [laHHas rpynna
noTpebutenei 3aMopPO>KEHHbIX
OBOLLEN UMEET YETKO BblparkeH-
Hble OT/IMYUSA MO OTHOLIEHUIO
K APYrMM CerMeHTaMm.

LocTynHocTb cermeHTa o3Hada-
€T BO3MOXXHOCTb NPOABUXKEHHS
TOBapa C NOMOLLbIO OXBaTa cpefl-
cTBaMu peknambl. o pesynbratam
onpoca 6b1/10 BbISBAEHO, UTO (haK-
TOp «peKsaMa» He oKasblBaeT
60/1bLIOro BAUAHKUA Ha BbIBOp 3a-
MOpPOXeHHOM npoayKkuuu. Pac-
CMOTPUM CTeneHb BaXXHOCTH
(0% — coBeplueHHO He BaXkHO,
100% — oueHb Ba’KHO) AAHHOMO
hakTopa AN KaXKAOro cermeHTa
(puc. 3).

JaHHble pucyHka 3 ceugetenb-
CTBYIOT O TOM, UTO Haubonee npu-
BieKaTeNbHble C TOUYKU 3peHus
AOCTYNHOCTU ABASIOTCA CErMEHTb!
2und,

Ecnu cdoupma-npoussogutenp
obnapaet fOCTaTOUHbIMU pecyp-
camy, KBanugHuKaLuaMu, npomns-
BOJCTBEHHbIMU WU (HUHAHCOBbIMU
noteHuManamu, a TakKe UMmeeT
npenctasieHWe o 3aTpaTtax Ha
OCBOEHHWE pbiHKa, TO OHa MoXeT
OpUeHTUpOBaThcs Ha ntobok no
€MKOCTH CErMEHT PbIHKa.

Takke Heo6XOAUMO OLIEHUTb
KaXKfbI cerMeHT Ha OCHOBe pac-
yeToB npubbinbHOCTH. B xone
onpoca notpebutenei 3amopo-
>KEHHbIX OBOLLEN HaMu BbiNK Bbi-
AeNeHbl YacToTa NOKYNKKU U cpea-
HAS PO3HWUYHAs LeHa Ha NPOAyK-
LIMIO, KOTOPYIO NOTPebuTeNb rOTOB
3annartuTb.

[llaHHble aHKeTHOro onpoca no-
3BOSIMNIM OLEHWUTb Npeanonarae-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Tabnavuya 14
CouunanbHO-AeMorpapuyecKas xapaKTepucTMKa rnoTpeouTeei 3aMopoKeHHbIX OBOLLEH
10 YeTbIpeEM CErMeHTam
KoAanuectBo pecnoHAEHTOB Aons, %
CouunanbHo-pemorpaduiueckuin 6Aok
1 2 3 4 1 2 3 4
5 My>xcko#n 4 13 22 17 14,8 27,7 16,4 21,3
= YXKeHckui 23 34 112 63 85,2 72,3 83,6 78,8
15-19 2 4 8 10 74 8,5 6,0 10,0
20-24 4 10 26 11 14,8 21,3 20,1 13,8
25-29 3 7 21 9 11,1 14,9 15,7 11,3
30-34 1 1 17 10 3,7 2,1 12,7 12,5
g 35-39 4 4 9 9 14,8 8,5 6,7 11,3
2 | 40-44 3 10 12 11,1 - 7,5 15,0
a 45-49 5 - 12 9 18,5 - 9,0 11,3
50-54 3 6 8 7 11,1 12,8 6,0 8,8
55-59 2 7 15 4 7,4 14,9 11,2 5,0
60-64 - 5 7 1 - 10,6 5,2 13
crapwe 64 - 3 - - - 6,4 - -
HeokoHueHHoe cpepHee 2 6 4 5 74 12,8 3,0 6,3
= CpepHee obliee 1 17 10 22 3,7 36,2 75 27,5
a3 CpeaHee cneunansHoe 9 14 17 26 33,3 29,8 12,7 32,5
§ g He3akoHuUeHHOe Bbicluee 4 8 14 23 14,8 17,0 10,4 28,8
g8 HeokoHueHHoe BbicLLee 3 2 11 1 11,1 4,3 8,2 1,3
> % Bbicluee 7 - 73 3 25,9 - 54,5 3,8
°© YyeHan cTeneHb - - 2 - - - 1,5 -
3aTpyAHALOCb OTBETUTD 1 - 3 - 3,7 - 2,2 -
PykoBoauTeNb BbICLLIETO 3BEHA 3 2 8 5 11,1 43,0 6,0 6,3
MeHepxep cpepHero 3BeHa 3 8 32 16 11,1 17,0 23,9 20,0
< PaboTHUK rocyAapCTBEHHOIO YUpeXAeHUA 5 14 24 17 18,5 29,8 17,9 21,3
g MpeanpuHuMaTenb 4 4 4 7 14,8 8,5 3,0 8,8
E Pabouun 5 6 10 14 18,5 12,8 7,5 17,5
o CTyaeHT paboTatowmi 1 4 16 3 3,7 8,5 4,9 3,8
§ CTyAeHT HepaboTatoLmin 2 6 8 4 7,4 12,8 6,0 5,0
g | Aomoxossiika/6e3paboTHbIN 2 2 9 11 7,4 4,3 6,7 13,8
o MeHcuoHep paboTatowmi 2 1 12 1 7,4 2,1 9,0 1,3
MeHcuoHep HepaboTatowmin - - 8 1 - - 6,0 1,3
LLIKOAbHUK/@bUTypUEHT - - 3 1 - - 2,2 1,3
o HEe UMEID AMUHOTO AOXOAA - 4 1 3 - 8,5 0,7 3,8
g [ao0 5000 py6. 1 2 14 4 - 4.3 10,4 5,0
§: 5 001-10 000 py6. 11 12 27 12 3,7 255 20,1 15,0
a 10 001-15 000 py6. 9 22 43 18 40,7 46,8 33,6 23,8
a 15 001-20 000 py6. 5 5 30 26 33,3 10,6 224 32,6
S |20 001-25 000 pyb6. - 1 12 5 18,5 2,1 9,0 6,3
> cebiwe 25 000 py6. 1 1 5 11 3,7 21 3,7 13,8
Cerment 1 $ >
(10%) T Vv T T T T T T T T I
(] 10 20 30 40 50 60 70 80 20 100
CermeHr 2 $ >
(20%) f T v T T T T T T T T
0 10 20 30 40 50 60 70 80 90 100
Ceer"T 3 # T T T T T T T T T —>
(5%) 0O 10 20 30 40 50 60 70 80 90 100
CerMiHT 4 | T + T T T T T T T —>
(23%) 0 10 20 30 40 50 60 70 80 90 100

Puc. 3. CTeneHb BaXXHOCTM Ans NoKynatens daKkropa «pexknamar npu BbiIbope 3aMOPOXKEHHbIX OBOLLEN

Ten./dakc pepaxkummu: (499) 168 3093, (495) 956 7027



E. HockoBa, A. YepKacoBa. AHanus3 LeneBbiX CErMEeHTOB NOTpe6uTene 3aMOpPOXKeHHbIX oBowien (r. BnagMBocToK)

MY}O MPUObINBHOCTb BblAe/IEHHbIX
cermeHTOoB. [1o npeBapHTENbHLIM
pacyeTam CyMMa NoKynKW O4HOMO
notpebuTens nepeoro cerMeHTa
cocrtasnset 242 py6./mec., BTO-
poro — 235 py6./mec., TpeTbero
cermeHTa pasHa 342 py6./mec.
u uetseptoro — 183 py6. /mec.

Mo pesynbratam, NonyyeHHbIM
B XO4€ OLEHKHU KarKQoro cermeH-
Ta, 6bIIO NPUHATO pelleHUe UC-
KJIIOYUTb cermeHTbl 11 4, KoTopble
obbennHUnM notpebutenen,
NPeanoYMTaloWMUX 3aMOPOIKEH-
Hbl€ OBOLLM 3apyHe>KHbIX NPOU3-
BoauTenen. HuxcenpuBedeHHole
pekomeHdayuu HanpaBaeHsi
omeyecmBeHHoIM npou3Bodume-
JIAM 3aMOPOACEHHbIX 0Boujed.

Lns ycnewHol pabotbi co 2-M
CEerMeHTOM KOMMaHWWU-NPOU3BO-
AUTENo HeobXoAMMO:
¢ paspabortatb 450-rpammoByio

YNaKoBKY, ABASAIOLLYOCA Hanbo-

Nlee NpeAnoYTUTENIbHOW ANs

[LaHHOM rpynnbl NoKynaTenewu;
¢ NPOBECTHU PEK/IaMHble aKLMH,

Hanpage/ieHHble Ha BKYC NPOAYK-

Ta n BbICTPOTY B NPUrOTOBAEHUH

MUK, TaK KakK pe3ysibTaTbl WUC-

CNnefoBaHWs NoKasasu, Yto 2-i

CermMeHT npeacTasasioT pabota-

IOLLIUE YKEHLLMHBI, Y KOTOPbIX Ka-

TacTPOdIUUECKH HE XBaTaET CBO-

6OIHOrO BpeMeHH;

¢ caenatbh akUEHT Ha KauyecTBo
3aMOpPOXXEHHOW NPOAYKLUUH
 TwartenbHo paspaboTath Le-
HOBYIO MOJIMTUKY, TaK Kak npw
YC/IOBUW YXYALIEHUSA KayecTBa
W NOBbILLIEHUA LeHbl, OaHHbIN
CerMeHT, He 3ayMbIBasiCb, CMe-
HUT NnpuobpeTaemylo UM Topro-
BYIO MapKy.

B cBssu c Tem, uto ana notpe-
6uTtenei 3-ro cermeHTa npu Bbl-
6ope 3aMOPOXKEHHbIX OBOLLLEM Ta-
KoW chaKTop, KaKk pekiama, urpa-
€T He3HaUYUTENbHYIO POJib, PUpME
HeobXxo[uMO:
¢ B OCHOBY NMO3ULMOHWPOBAHHS

3aN10>KUTb yA0HCTBO B MCNO/b-

30BaHUW NPU NPUIrOTOBIEHUU

NWLLKM, BeAeHWe 300pOBOro 06-

pasa >KU3HHW W BKYC;
¢ NPV BHEIPEHMU HOBOTO TOBapa

caenaTtb ynop Ha KayecTeBo

NPoAyKTa, TaK KaK pe3ynbTatbl

uccneoBaHWsa nokasasnw, 4To

notpebutenu 3-ro cermeHTa
npv BbIBOpPE 3aMOPOXKEHHbIX
oBOULEN PYKOBOACTBYIOTCSH

B NepBYylo oyepeb NHUYHbLIM

ONbITOM;
¢ paspaboTtaTb CObITOBYIO NOJU-

THKY TaK, 4Tobbl NP1BAEUb MaK-

cUManbHoe Yucao notpebute-

Nen ONns yBesMU4YeHUs 4acToTbl

npUobpeTeHHs 3aMOPOXKEHHOM

NPOAYKLMH.

Takum obpa3om, Ha OCHOBe pe-
3yNbTaTOB UCCNELOBAHUA PbIHKA
3aMOPOXKEHHbIX OBOLLLEW Mbl NPO-
BE/IN CErMeHTUPOBaHHe pPbiHKA
W BbIAE/IUAWU NEPCNEKTUBHbIE Cer-
MEHTbl, TaKXXe HaMW COCTaB/eH
nopTpeT noTpebutens u paspabo-
TaHbl HEKOTOPblE PEKOMEHAALMH
NS POCCUMCKUX KOMMNaHWK — Npo-
M3BOAMUTENEN 3aMOPOXKEHHBIX
oBoluen. Mbl Hageemcsa, UTO Halu
NOAXO[ K CErMEHTUPOBAHHIO U pe-
3ynbTaTbl HALWEro WUCC/1ef0BaHHs
OyLyT nonesHbl onepatopam faH-
HOrO pbIHKa.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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EnNeHaSARYSUBAS

Anercen CIEITAHUB

PASPAEOTRAMABRETHHEOBOH
GIPATERMNBBIBOLA

HAPEFMOHATIEHEIW PETHOR
HOBOFOOUTONPEITAPATAS
BIIMARILEROIHA MU EIONIUBY IO
GCHEGIEMY

3arysosa EneHa BnagumupoBHa,
reHepanbHbii AUPEKTOP

OO0 «anbHeBocTO4YHAS
$papMaueBTUYECKAS KOMMAHMS»

CrenaHos Anekcer Cepreesny,
KAHA. GAPM. HOYK, CTAPLUMMA HOYYHbIN
cotpyanuk BLL BO PAH v OBIMY
(HanbHeBOCTOUHBIN roCyAAPCTBEHHBIN
MeaMLMHCKHUI yHUBEPCHUTET)

B nocnepHee Bpemsi Ha poccui-
CKOM pblHKe (hapMaLieBTUYEeCKOM
U napacapMaleBTHYEeCKON Npo-
LyKUMK HabnogaeTcs NOCTOAHHOE
yBEeJIMUEHUE UNCIA 3aPErUCTPHUPO-
BaHHbIX HauMeHoBaHuM. o paH-
HbiIM DSM u RMBC, exxerofHbin

MPUPOCT aCCOPTUMEHTA B CPEAHEM
3a nocsiefiH1e NATb JIeT CoCTaB/sA-
€T OKONO 2 TbiC. HAUMEHOBAaHUH.
OpHako peanbHbIM POCT aCCOPTH-
MEHTA PO3HHUHDbIX anTeYHbIX Opra-
HU3ALUMHK U OUCTPUBBIOTOPCKUX
KOMMaHWW 3HaYUTEsIbHO MEHbLLE.

Tak, npoBefAeHHbIM aHaIU3 KOU-
yecTBa HaMMEHOBAHWM B Npawc-
JIUCTax KPYNHEULUX POCCUNUCKHUX
nMCTpUBbLIOTOPOB NoKasan, uTo
B 2007 rony npovsoLuen npupoct
no cpaeHenuio ¢ 2006 rogom He
6onee uem Ha 1 TbiC. TOBapHbIX
enmnuuy,. C yueTom poTtaumm accop-
TUMEHTA [,0J10 3aPErucTPUPOBaH-
HbIX, HO He peasiu3yeMbIx ToBap-
HbIX NO3ULUUK hapMaLeBTUYECKO-
ro pblHKa MOXHO OLEHHTb Kak
25%. Ecnv rosoputb 06 oTHOCH-
Te/IbHOM 3KOHOMWUYECKOM ycrexe
BbIBOJa HA PbIHOK HOBOFO HauMe-
HOBaHMA, TO [0/A YCNELWHOW pe-
annM3auuu HOBbIX MO3WLUWUW NO
OUeHKaM Npou3BofUTENEN CO-
ctaenset 10—20%". Takum obpa-
30M, OCHOBHasi MapKeTUHroBas
3ajaya npu paspaboTke HOBOro
npenapata unu BAJLl — obecne-
YMTb YCNELLHbIU BbIBOJ HA PbIHOK,
nna yero Heobxoauma uyeTkas
MapKeTHHroBas cTparerus.

Mo MHeHUWIO UccnenoBaTenei,
MapKeTUHroBasi CTpaTerds Bbisoaa
HOBOIO /IEKAPCTBEHHOrO Npenapa-
Ta Ha hapMaLEeBTUYECKHUH PbIHOK
LOJIYKHA BK/1IOYaTb YETbIPE OCHOB-
HbIX 3Tana
¢ aHanu3 dapmaueBTUYECKOro

pblHKa U PacnpoCTpaHeHHOCTH

3abonesaH1i U3yuaeMoi rpynnbi;
¢ NPoBeAEeHHE KOMIJIEKCA MapKe-

TUHIOBbIX WCC/IEL0BAHUK Ans

u3yuaemoro npenapara; (cer-

MEHTUPOBaHWE PbiHKA, aHa/n3

KOHKYPEHTHOW cpefbl, onpeae-

JieHUe ONTUMasIbHOM PO3HUYHOW

LleHbl U EMKOCTH PbIHKa);
¢ BbISIB/IEHWE ONTUMaJIbHbIX CMO-

coOOB NPOABMKEHUA U COCTaB-

! Any J1. BeiBog Ha pIHOK HOBOTO NlekapcTeeHHoro npenaparta//Pemeanym. 2006. N2 6. — C. 37-41.

2Tam xe.

Ten./dakc pepakuun: (499) 168 3093, (495) 956 7027



NleHWe nnaHa W BlogxeTta npo-
IBWXXEHUS;

¢ oLeHKa 3chheKTUBHOCTH BbIBOAA
Ha pbIHOK HOBOrO Mpenapara.

Ha Haw B3rnsag, HekoTopble
CTpaTernyeckue aTanbl SOJIKHbI
ObITb OTKOPPEKTUPOBaHbI. Tak,
B NpaKTWKe NPOBEAEHUS MapKe-
TUHIOBbIX UCC/IefOBaHWM B dhap-
MalWK NPUHATO paccMaTpueaTb
PbIHKW NIEKAPCTBEHHbIX CPELCTB
U BUONOrMUECKH aKTHBHbIX f00a-
BOK MO pa3fenbHOCTH, XOTS A
KOHeuyHoro notpebutens savac-
TYIO HE UMeeT 3HayeHHUs cnocob
perucTpaunu doutonpogykra. He-
KOTOpble aBTOPbl CUMUTAIOT, UTO
C MapKETUHIOBOM TOYKHK 3pPEHMUS
Be3peuenTypHble IEKAPCTBEHHbIE
npenapartbl ¥ BALl 06pasyioT eau-
HYIO NMPOAYKTOBYIO KaTero-
PUIO U OTOXKLECTBASAIOTCA B CO-
3HaHWK PAJOBOro NMoKynaress co
C/IOBOM «/1eKapCTBO» S,

B kauecTse 06bekTa Ans paspa-
BGOTKW MapKETUHrOBOM CTpaTerku
BbIBOJA paccMaTpuBaca paspa-
6oTaHHbIW B JlaNbHEBOCTOHHOM
rocyfapCTBeHHOM MeAULUHCKOM
yHUBepcHuTeTe cOOp NPOTHBO-
OKcaNaTHblM, KOTOpbIM NpegHas-
HaueH AN NPOUNAKTUKH U Tepa-
MUK MOYEKaMeHHOM BonesHH, Npu
HapylleHWM obMeHa B NOYKax M
BOCMa/IEHHH MOYEBbIBOASLLEN CH-
CTeMmbl.

Ha pucyxke 1 npepcraBneHa
CXeMa, OTpaKatoLLas 3Tarnbl peau-
3aUMKU MapKeTUHrOBOW CTpaTeryu
BbIBOZA HOBOIO TOBapa Ha chapma-
LIEBTHUECKMI pbIHOK XabapoBCKO-
ro kpas.

Ha nepsom aTane 6b110 npose-
JleHO uccnepoBaHWe OBOLMX TeH-
LeHUUI pa3BUTUA PErTMOHA/IbHOTO
pbIHKa /IEKAPCTBEHHbIX CPEACTB U
BAL. AHanus nposoauncs no pe-
3y/ibTaTaM OLEHKH rofloBOW CyM-
Mbl PO3HMUYHbIX Npofax B Xaba-
POBCKOM Kpae KomnaHusimu DSM
u RMBC. PeaynbTatbl aHanusa
nokasasiu, UTO CpefHerofoBble
TEeMIbl POCTa PErMOHAIbHOrO PbiH-
ka B 2004—2007 ropax coctasu-
nu okono 25%, uto npesbiwaet
ypoBeHb UHDAAUMK. MporHosu-
pyeMmble TEMMbl POCTa PbiHKa Ha
2008—2009 ropgbl HaxopsaTcH
B npeaenax 15—20%. ExkerofiHbii

NPUPOCT YKUC/1a HAMMEHOBaHWK Ha
pervoHanbHOM pbIHKE (Mo pe3y/ib-
TaTaM aHa/ju3a npanc-JMCTOB
ontoBbix KoMmnaHui) B 2005—2006
rogax B CpefjHeM oKasascs Ha
yposHe 10%. Takum obpasom,
obLee COCTOSHUE PerMoHasbHO-
ro pbiHKa 1IEKAPCTBEHHbIX CPEACTB
u BAJ] MO>XXHO OLeHUTb Kak bna-
ronpusiTHOE 415 BbIBOGA HOBOMO
npogaykra.

Ha BTopom atane Hamu npegsio-
>KEHO NPOBECTH OLieHKY 3abonesa-
€MOCTH BONE3HAMM MOYENONOBOW
cucTeMbl B pervoHe. Temnbl pocta
3aboneBaeMOCTH HaceneHua Xa-
6apoBckoro kpas 6one3HAMU MO-

AHanU3 o6LLUX TEHASHLIMIM Pa3BUTUA perMoHanbHoro pbiHka AC U BAA

HauMeHOoBaHWUW).

® AWHAMMKa PasBUTUA PbIHKa (MO CYMME PO3HUUHLIX NPOAaX);
* AVHaMWKa pa3BUTUA acCOPTUMEHTA (M3MEHEHWe KOAUYECTBa

OueHKa ypoBHSA 3aboneBaeMocT HONE3HAMMW MOUYENONOBOM CUCTEMBI
B peruoHe

o6Lero yncna 60ALHbIX.

* pvHaMKKa 3aboneBaemocTu (Temnbl pocta Yncaa 3860[\eBLIJVIX);
® U3MEHEHUe AOAU YUCha 3a60NEBLUMX BONEIHAMM MOYENONOBON CUCTEMBI OT

AHann3 PErMoHanbHOro pbiHKa npenaparos, BO3AeVICTBleLI.I.VIX
Ha MOY€enonoByO CUCTEMY

BUYPETUHECKOTO AEUCTBUS;
® LIeHOBOE CErMeHTUpOBaHUe;

® onpeaencHNe KOHKYPEHTHOTO OKPYXEHUSA cbopa 1 ero No3MLMOHUPOBaHUE;

® OCHOBHbIE TEHAEHLUMM (AUHAMUKa) Pa3BUTUS PEMMOHAALHOTO PbiHKa c60poB
1 GUTOCIPbA AMYPETUUECKOTO AEHCTBUS,

® OCHOBHbIE TEHAEHLMMW PA3BUTUA PErMOHAABHOTO PbIHKA NpenapaTos

® OLEHKA AMHAMUKN UBMEHEHWUA RONEN AeKapCTBEHHbIX dopM (dUALTp-
nakeTbl, Na4YKn, cOOPbl, MOHOCbIPLE).

OnpeaeneHUe oNTUManbHOM PO3HUUHON LieHbl U GOopMbI BbiNycka cbopa

CoctaBneHUWe NhaHa U BlogxeTa NPoABUXEHUA HOBOro c60pa

Puc.1. 3tanbl MAapKEeTUHIOBOW CTpaTerMm BbiBoAa Ha permoHasbHbli PbIHOK
c6opa NPOTUBOOKCaNaTHoOro

3 Cnasuu-lMpucryna A.C. MapkeTMHIOBbIN aHANK3 B pa3paboTke ACCOPTUMEHTA NPOM3BOAMTENEMN IEKAPCTBEHHbIX CPEACTB
v BALl//Pemeanym. 2004. N2 4. — C. 28-33.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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4eno/NIOBOW CUCTEMbI 3a nocnes-
HWe NeCATb NIET B CPEHEM COCTaB-
nsot 2% s roa?. Bnepvonc 1994
no 2006 rop npoucxonuao nocrto-
SIHHOE YBe/IMYeHHe A0M 6ONbHbBIX
6oNe3HAMM MOYENOIOBOM CUCTE-
Mbl OT 0bLLero yucna 3abonesLumnx
(puc. 2). Kak BUOHO M3 pUCYHKa,
8 2006 roay nons sabonesaHui
MOYEnosIoBOW CUCTEMbI COCTaBH-
na okono 8,5% v umeet onpene-
NIEHHYIO TEHOEHUMUIO K yBe/iMue-
HWIO, UTO MOXXHO paccMaTpuBaTb
Kak «BnaronpuaTHbIN» dakTop
[LN5 BbIBE,EHWS Ha PErvOoHasIbHbIN
PbIHOK HOBOrO npenapara.

B cooTtBeTcTBUM CO CXEMOW, Ha
cnefylouLem atane nNposefeHo
MapKeTUHIroBoe UccliefoBaHue
HenocpeacTBEHHO CerMeHTa pbiH-
Ka, BKJIlovatoLLero cbop npoTMBo-
OKCaNaTHbIM U ero KOHKYpPEHTHOe
OKpYy>KeHUe (B fAanbHeHLweM 3ToT
cerMeHT pbiHKa Byfem HasblBaTb
peruoHanbHblM PbIHKOM PacTH-
Te/IbHbIX MpenapaToB AuypeTuye-
ckoro agencteus). CermeHTupoBa-
HWEe U HEMOCPEACTBEHHO onpe-
LeneHWe rpaHuly cermMeHra
B OCHOBHOM 3aBWCAT OT NO3WULU-
OoHWpOBaHWA cbopa Ha nexkap-
CTBEHHOM pbIHKE: KaK CPefAcTBO
LNa Tepanuu MoyeKameHHoM 6o-
NE3HM, WK, Nnpu Bonee LMPOKOM
NO3ULHWOHUPOBAHUHU, CPEACTBO
npu 3aboneBaHUAX MOUENONOBOM
cucteMbl. B nepsom cnyyae konu-
YecTBO HaUMEHOBaHUM C aHao-
F'MYHbIM NOKa3aHHWEM K NpUuMeHe-
HUIO pPe3KO CyXXaeTcs, BMecTe
C TEM YMEHbLUAETCS W YACIO BO3-
MO>HbIX KnueHToB (bonee uem

B NaTb pas). Takum obpaszom, npu
paclwMpeHHOM NO3ULUOHUPOBA-
HWW B KauyecTBe KOHKYPEHTHOro
OKpY)XeHHsl huTOUas HaMMu pac-
CMaTpHUBaIUCb JieKapCTBEHHble
CpencTBa U BUONOIrUYECKH aKTHUB-
Hble fobasku (BAJl) Ha ocHoBe ne-
KapCTBEHHOIO PaCTUTENIbHOTO Cbi-
pbsi, OTHOCSLLMECS K Fpynnam npe-
napatoB C SUYPEeTHUYECKHUM 3p-
dektom u BA][, ynyywatrowme
hbYHKLMIO MOUEBBIBOAALLEN CUCTE-
Mbl U C MAFKWM MOYErOoHHbIM 3dh-
dekToM.

MNpoeeneHHbIM aBTOPaMK paHee
MapKeTUHIOBbIM aHaNu3 perqo-
HaJIbHOrO pbIHKa c6opOB (hrToua-

€B) U MOHOCbIPbS, BO3LENUCTBYIO-
WMUX HA MOYENOSIOBYIO CUCTEMY,
nokKasan, Uto JMHaMHKa Pa3BUTHS
cneurdHUUEcKoro pbiHKa B LIE1IOM
COOTBETCTBYET TEHAEHUMAM BCEro
chapMaueBTHYECKOro pbiHKa Xa-
6aposckoro kpas (puc. 3); ysenu-
uuBaeTCsa A0NS PUbTP-NAKETOB
B 0OlleM obbeMe nNpoaax; CHM-
»KaeTcs Lo MOHOCbIPbS B CTOM-
MOCTHOM 0ObeMe NpoJax 1 yse-
NnuMBaeTca aons cOopos U tu-
Touaes®.

Tak»e OblI0 yCTaHOBEHO, UYTO
perMoHanbHOMYy PbIHKY npenapa-
TOB AMYPETHUUYECKOro AeHCTBUSA
CBOMCTBEHHbI CE€30HHblE U3MeHe-
HUA obbema Npodaxk (MakcCMMyM

Puc. 2. lona 3a6oneBLunx 601e3HAMN MOYENON0BOM CUCTEMbI OT O6LLIErO KON-Ba
60/bHbIX B Xa6apoBCKOM Kpae B 19942006 rr.
A — Bce 3aboneBwue, b — ¢ gMarHo3oM, BbiSiBfIEHHbIM BMEPBbIE B XXU3HU

43arysosa E.B., Crenanos A.C. PerMoHanbHbIM pbIHOK NEKAPCTBEHHBIX CPEACTB AnypeTHueckoro aeiictens/ / Dapmaums.

2007.N27.-C. 14-16.
5Tam xe.

Ten./dakc pepaxkummu: (499) 168 3093, (495) 956 7027



E. 3ary3oBa, A. CTenaHoB. Pa3pa6oTKka MapKeTMHroBoM cTpaTeruu BbiBoia Ha permoHabHbi PbIHOK HOBOTO...

npofaxk oTMeueH B NepBOM KBap-
Tane), a pO3HUYHbIE LieHbl Ha pe-
FMOHA/IbHOM PbIHKE PacTHUTE/b-
HbIX NPenapaToB [WYPeTHUECKO-
ro NEeMCTBMA HAXoaATCA B npeae-
nax 15—50 py6ne#, npu atom
YPOBEHbD LiEHbI HE BJIUSAET Ha U3Me-
HeHWe obbeMa npopax. KoHky-
PEHLMIO B 3TOM CErMeHTe MOXHO
OLLEHWTb KaK YMepeHHYIo, Tak Kak
6onee 70% emkocTM cermeHTa
3aHATO BTOPOCTENEHHbIMU KOHKY-
peHTaMH (3aHUMaIOLLUMH KarK bl
meree 10% cermenTa) co cnabo
pacKkpyuuBaeMbiMK GpaHaaMM.

B cnyuae y3koro nosmyuoHupo-
BaHUs cOopa Kak CpeacTsa, Npu-
MEHSIEMOro A5 IEYEHUS MOYeKa-
MeHHOM 6oNe3HU, yPOBEHb KOHKY-
peHLMH BO3pacTaerT, T. K. B Kade-
CTBE KOHKYPEHTOB NpeaCcTaBieHbl
MMNOPTHbIE KOMOUHUPOBaHHbIE
npenapartbl, Takue Kak «Putonu-
3uH», «Lluctenan» v opyrue, 06-
napaoLpe pacKpyyeHHbIMK Bp3H-
JaMH M 3aHUMatoLLMe Kavk bl 60-
nee 10% B cermenre.

Lns Toro uToBbl COOTHECTH pe-
3ynbTaTbl MAPKETUHIOBbIX MC-
cnenosaHuii ypoBHs 3abonesae-
MOCTH U U3MEHEHHH B CErMeHTe
pPacTUTENbHbIX LHYPETUKOB, MPO-
BOAW/ICSA aHANU3 LUHAMUKH pas-
BUTHS BCETO PErMOHA/IbHOrO PbIH-
Ka OUYpPEeTHYECKHUX NnpenaparTos.
Kak BUAHO 13 pHcyHKa 3, cpepHue
Temnbl pocTta npogax B 2004—
2007 ropax BceM rpynnbl cylue-
CTBEHHO HWXKE, YUeM JMHAMMKA NOo-
TpebneHns c6OpOB U MOHOCHIPbSI.
Tak, 8 2007 rogy npuvpocT npo-
nax k 2006 roay pactutesibHbIX
npenapaTtoB COCTaBHW/l OKOJIO
19%, B TO Bpemsa Kak cooTBeT-
CTBYIOLLMWA NPUPOCT MO BCEM HO-

30/10rMYECKOM rpynne He NpeBbl-
cun 11%. Brabauye 1npusene-
Hbl MOKa3aTe/u OTHOCUTENIbHOM
€MKOCTH cermMeHTa 3a nepuvof,
2004—2007 ropos.

Kak BuaHO 1“3 Tabauubl, OTHO-
CUTe/IbHas eMKOCTb rpynnbl pac-
TUTENbHbIX AUYPETUKOB Ha Pervo-
HaNbHOM (bapMaLeBTUUECKOM
PbIHKE B NOCNefHee BpEMS Haxo-
AUTCS HAa (PUKCUPOBAHHOM YPOB-
He (okono 0,5%). Lons c6opos
¥ MOHOCbIPbS B OBLLErpynnoBom
obbeme npogax s nepuog c 2004
no 2007 roa yeennuunnaco ¢ 16 go
23%.

Ha cnenytowiem atane Hamu pac-
cuuTbiBaNnacb npegnosiaraemas
poO3HUYHasA ueHa cbopa. Ans
onpeaeneHust KOHeYHOW CTOMMO-
CTU NPOAYKTa HaMM, C OJHOM CTO-
POHbI, NPOBOAMW/ICS LLEHOBOMW aHa-
JIN3 KOHKYPEHTOB, C APYron cTo-
POHbI, OCYLLECTBNANOCh MOLENH-

poBaHWe OKOHYaTENbHOM LieHbl
3aTpaTHbiM cnocobom (MeTon
MOJIHbIX U3LEePXKeEK).

Lna onpeneneHns BO3MOKHbIX
3aTpart npv npoussoacTtee cbopa
paccMaTpuBasiuCb 4Ba BapuaHTa:
Ha NPeanpPUATHM, CNeuuanMaupy-
loluemMca Ha Bbinycke cbopos
U puTOYAEB, U MPOU3BOACTBO B arn-
TeyHoM yupexxgeHuu. bonee Huz-
KOM PO3HWUYHOMW LieHbl MOXXHO A0-
6UTbCS NPU NPOU3BOACTBE B an-
TEYHOM YUpPEXXAEHWH, OQHAKO NpH
3TOM He obecneuynBaeTcs LUPO-
KWW OXBaT KOHeYyHoro notpebu-
Tena (ma6a. 2). Cnocob npous-
BO/ACTBA Ha MaJIOM MPEANPHUATHH
UMeeT sIBHble MapKEeTUHIroBble
NPeuMyLLEeCTBa, 3@ UCKJIIOUYEHH-
eM ueHosoro. OgHako 50 py6-
Ner — 3TO BEPXHSASA rpaH1L.a ONTU-
MaJibHOM PO3HUUYHOWM LiEHbI Ha pe-
rMOHANIbHOM PbIHKE PACTUTESIbHbIX
OWYPETUKOB, NO3TOMY MNEpPBbIH

Puc. 3. Temnbl pocTa EMKOCTU CEFMEHTOB ANYPETUHECKUX CPEACTB, PACTUTENbHbIX
[MYPETUKOB, B CPABHEHUK C POCTOM pernoHasnbHoro GapmMaueBTUYECKOro pbiHKa

Tabnuya 1

M3MeHeHne OTHOCHTE/IbHOM @MKOCTH PbIHKa PaCcTUTE/bHbIX AMYPETUKOB
B2004-2007 rr.

2004 2005 2006 2007
l)AA]om pacT. AUYpPETUKOB B rpynne AUyPETUKH, 161 189 212 228
Aonsi pacT. AMYPETMKOB Ha PErMOHAALHOM 047 045 051 051
¢dbapmaLeBTUYECKOM pbiHKe, %

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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cnocob coOTBETCTBYET U LIEHOBbIM
oXuaaHuaM notpebutenei.

[lns coctaBneHun onTMManbHO-
ro nnaHa v blompKeta NPoaBHKe-
HUs cbopa NPOTUBOOKCANATHOro
MO>XHO AaTb ClefyloLine peKo-
MeHAauuu:
¢ obecneunTb BbIBOA NPOAYKTa Ha

PbIHOK B KOHUe 3-ro KBapTana

(Bo-nepBbiX, 3TO Nepuop Haya-

Na Ce30HHOTro pocTa Npojax

cermMeHTa, BO-BTOPbIX, NEPUOL
HW3KOW 3aKYNOYHOW CTOMMOCTH
NIEKapCTBEHHOIO PaCTUTENIbHO-
ro cblpbs);
¢ B KayecTBe (POpMbl Bbinycka
cbopa ucnonbsosaTtb pUALTP-
nakertbl;

¢ obecneunTb exxerogHbli 3akyn
Cblpbs B rofoBoM obbeMe 1 nNpo-

Tabnaunya 2

CpaBHHNTE/IbHbIN aHaIN3 MapKETUHIOBbIX MOKa3aTesnem opraH13aLmm NpomM3BoACTBa
c6opa pa3HbiMn criocobamm

MpoussoacTBO Ha pabpuke

Mpon3BOACTBO B anTeYHOM yUpeXAeHUU

1. bonee HU3KUI YPOBEHb NOAHbIX
uspepxek (cebecroumoctb 16 py6.)

2. CoBpeMmMeHHasi AeKapcTBEHHas
dpopma (GuAbTp-NaKeTbl)

3. Peanusauus uepes AUCTpUbbLIOTOPA

4. LUMpoKui oxBaT KOHEYHOro
notpeburensa

5. Bbicokasa po3HMYHaA ueHa
(40-50 py6.)

1. Bonee BbICOKMI YPOBEHb U3AEPXKEK
2. HecoBeplieHHasa AeKapCcTBEHHaA
3. Peanusauumsa Hanpsamyro yepes

4.  Y3Kui oxBaT KOHEYHOTO

5. Huskas po3HMUHaA ueHa

(cebectonmoctb 24 py6.)
dopma (nauku)
anTeuHoe yupexaeHue

notpebutenn

(35-40 py6.)

M3BOLCTBO TOBapa B pa3mepe
rofoBom notpebHoctu (oKono
20 Tbic. ynakoBok)°®;

¢ paspaboTtaTb CMCTEMY MapKe-
TUHrOBbIX MEPONPHUATUI ANA Lie-
NeBoro MHPOPMUPOBaAHHS Bpa-
yeM, OTAENOB MapKeTUHra Auc-

TPUOBIOTOPCKUX KOMMNAHWMH
U KOHeUHbIX NnoTpebuTenet c Le-
NblO CO3aH1s 0bpa3a yHUKab-
HOro NpoAdyKTa, obecneynsaio-
LLLero HOBbIM noaxon B adhdpek-
TUBHOM U Be3onacHom Tepanuu
MoueKaMeHHOW 6one3Hu.

6 Pasmep ropoBoit NoTpeBHOCTM paccUMTLIBANCS ABYMs CNOcobamm: CXoas M3 06beMa pbIHKA M NPOFHO3UPOBAHMS MPOAAX
B pasmepe 10% eMKOCTH; HO OCHOBOHMM YPOBHS 30601EBAEMOCTH M HAKTMYECKOrO YPOBHs pacxopa cbopa Ha Kypc
neyenus. B obonx cnyyasx permoHanbHas rofosas noTpebHOCTb B c6Ope NPOTUBOOKCANATHOM HOXOAMTCS HO YPOBHE

1 thic. kr, unu 20 Thic. ynakoBok.

Ten./dakc pepaxkummu: (499) 168 3093, (495) 956 7027
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CeetnaHa Tonan, pykosogurens
KIIMEHTCKOro OTAENd KoMnaHuu «Actapra

NPecTUX».

CTEKNIIHHbIA MATHMT

BesycnoeHo, uepes rnyxyto cte-
HY HEBO3MOXHO UTO-TO Pa3ris-
[leTb, No3TOMy BOMNpoc o Bbibope
maTtepuasia BCTaeT y AU3anHEepOB
W Bflafie/IbLeB Mara3MHOB KpanHe
PeAKO — TOJIbKO CTEKJIHHANA BUT-
pyYHa faeT BO3MOXHOCTb 3auHTe-
pecoBaTb NoKynaress, noka oH
elle cHapy>u. «HesameTHoCTb
rpaHuL, moMoraet nepegartb YyB-
CTBO MaKCHMasnbHOM OTKPbITOCTH,
LOCTYMHOCTH TOBapa 4/1s nokyna-
Tensa, — nonaraet lMasen Anapbi-
WweB, agMHUHUCTPATOP MarasuHa
opexabl O’STIN. — CmoTtps
CKBO3b CTEKJ/I0, K/IUEHT BULAUT He
TOJIbKO NPOAYKLMIO, PACMOOXKEH-
HYIO Ha BUTPHHE, HO U OCTasIbHYIO,
pa3MeLLEHHYIO BHYTPHY.

Hapo 3ameTHTb, UTO M CaMu no-
KynaTtesiu OTAAlOT NnpeanoyTeHue
MUMEHHO TaKoMy peLleHHio odop-
M/ieHUs MarasuHa. [Tockosbky,

C UX TOYKH 3pEHUs, 3TO — Jonon-
HUTeNbHOe yA0OCTBO, 3arnsHys,
MO>KHO ONpenaennTb, eCTb JIM HYXK-
Hblii TOBap B MaraswWHe, COOTBET-
CTBYET /I aCCOPTUMEHT TpeboBa-
HuAM, ceobofieH U ceivac npoga-
BeLl, U MHOrue ppyrve HioaHcCbl.
MNo utoram uccnepoBaHus, npose-
JeHHOro KoMmnaHuven «AcTapTa
NPECTUXK», NPOU3BOAUTENIEM CHUC-
TeM neperopofok, Haubonbliee
unucno pecnorgentos (87,5%)
rNaBHbIM aTpUBYTOM CTU/IbBHOMO
TOProBOro LeHTpa Ha3Basu CTeK-
NSAHHble BUTPUHbI MarasuMHoOB.
Okono nonosuubl (46%) onpo-
LUEeHHbIX I'IOCGTMTeerﬁ TOProBbIX
LLEHTPOB B KayecTse HeobOXoau-
MbIX COCTaB/SIOWMUX BbIAENUIH
MUX U3bICKAHHOE OPOPMJIEHHE.
Mo cnosam MaBna Anapbiwesa,
BUTPHHbI HE TOJIbKO HECYT MHpOop-
MaLHWOHHYIO Harpy3Ky, SIBASiSCb
PaKTHUYECKHU NIMLOM MarasuHa.

«OHu elwe obnagatoT npakTHye-
CKW MarHeTM4eCKMMH CBOWCTBaMH,
«Lennsasy» B3rasg nokynarens, Ko-
TOpPbIWA, YBUAEB UHTEPECHBIM TO-
Bap, B TOT )K€ MOMEHT OLIeHHBAET,
HaCKOJIbKO TOT €My HY>KEH, XOTsl
elLe MUHYTY Ha3ad faXke He NoJo-
3peBas 0 ero CylLeCTBOBaHUU», —
NOSICHAET OH.

Mo MHeHUIO pafa akcnepTos,
BMTPUHA HE NPOCTO UHPOPMUPY-
€T, HO W B NPAMOM CMbICJ1€ TMMHO-
TU3UPYET yesioBeKa. YcTaHOBNE-
HO, UTO NOKynarTesb, FAAsA Ha Hee,
mopraeTt He 32 pasa B MUHYTY, KaK
06bI4HO, a Bcero 14*. C nomolybio
OnMbITOB rpynna yuyeHbix u3 MNepmu
noA PYKOBOACTBOM NCHUxoOJiora
Eerenns Kowesaposa gokasana,
UTO B3r/A[ Ye/SIOBEKA — OOWH W3
BaXKHbIX MPU3HAKOB FMMNHOTHYE-
cKoro TpaHca. Mo MHeHuIo cneuu-
aIUCTa, XKEHLLUMHA, OCTaHOBMUBLLKUCh
Y BUTPWHbI MarasuHa, OKa3blBaeT-
CS UMEHHO B TAKOM COCTOSIHUM:
B354 3aMUPaET, NyJ/ibC yyallaer-
Csl, a AbIXaHWe CTaHOBUTCS PeXe.

Takum obpa3oM, BUTPHUHA OKa-
3bIBAET CU/IbHOE BO3AENCTBUE Ha
yenoBeKa, U MHOTME U3 NCUXOO-
rMUYECKHUX 3aKOHOMEpPHOCTEN XO-
poLo 3HakoMbl npogasuam. Cne-
LIMA/IUCTbl OTMEYAIOT, UTO XKEHLLMH
NPUBNEKAIOT 3epKana, UBeTbl, OU-
YKYyTepHs, KOTOPbIMU yKpalleHa
BUTPHUHA, — APYrMMHK CNoBaMu,
aHTypaxK. My>kuunHbl B 3TOM BONpo-
ce bonee npakTuuHbl. UM nHTEpec-
Ha cama Bellb, KoTopas npojaert-
CA B JaHHOM MarasuHe, U3 Yero
OHa chenaHa, Kak oHa CUAMT.
A BOT peTel ckopee nopagyeTt
BUTPHHA, NPOCTO 3aBasieHHas Wr-
pYyLIKaMH.

* hitp://www.1tv.ru/owa/win/ort6_main.main2p_news_title_id=107938&p_news_razdel_id=12&p_pagenum=2.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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OpHaKo MHOrMe cekpeTbl NOKy-
naTe/IbCKOro cnpoca elle He oT-
KpPbITbl, U HEKOTOpPbIE Mara3uHbl
YAEnaoT ouyeHb H6oblIoe BHUMa-
HWe WX u3ydeHuio. [ns atoro mc-
NONb3YIOTCA HEe TOJIbKO NPOCTble
HabMoAEHMA, HO U TEXHUYECKHE
pelleHUs, NoMorawlue caenatb
370 ¢ 6onbluel JOCTOBEPHOCTbIO.
Hanpumep, pasnuurbie cnocobbl
BUAEOHABNI0EeHHS NO3BONAIOT
onpefenvTb, NoKynatenu Kakoro
nona v Bo3pacTa Haubonee 3auH-
TepecoBaHbl TOBAPOM, a TaKKe
OLEHHUTb UX peaKUHIOo.

NMPO3PAYHASA PABOTA

CTekno — Ha faHHbli MOMEHT
€AUHCTBEHHbIM MaTepuas, KoTo-
pbI MOXET UCMOJb30BaTbCA A/S
U3roTOB/IEHUS NMPO3PayHbIX BUT-
puH. Kak npasuno, ans ero 3a-
KpenneH1s UCnonb3yetcsa cne-
LManbHbIH aNtOMUHUEBbBIK UK
cTanbHOM Kapkac. Ho nockonbky
B JaHHOW CUCTEME 3TOT XPYNKHUK
MaTepvan SBAAeTcs OCHOBHOMW
orpakpaloLiel KOHCTPYKUHUEH,
TO HEOOXOAUMO NPUAATb EMY [0-
NOJIHWUTE/IbHbIE PHU3UUYECKUE CBOW-
ctBa. [lepBoe, UTO BaXXHO — Ha-
[le>KHOCTb W NPOYHOCTb. Moatomy
MPU U3roTOBJIEHUH BUTPUH MUC-
NO/Ib3yeTCs 3aKas/ieHHOe CTeKJo.
Bnaropapsa cneuuanbHoW Temne-
paTypHOM U XMMHUeCKoM 0bpaboT-
Ke OHO NpHoBpeTaeT yayulleHHble
XapaKTEPUCTHKU U CTAHOBUTCH
npoyxee B 3—5 pas.

«MakcumarnbHbie pasmepbl no-
NioTHa cocTtasnsaioT 3,5 m Ha 1,5—
2 M. Onu orpaHuueHbl rabapuTa-
MW TEXHONOrMYecKoro obopyno-
BaHWSA, KOTOPOE MCMoJb3yeTcs
NS 3aKanku, — noscHaeT AHapen
MNaenoe, BUPEKTOP TEXHUYECKOTO

JenapTamMeHTa KoMmnaHuu « Actap-
Ta npectux». — Ho cyuiecTsyioT
cnocobbl co3agath NpaKTUYECKH
NOJIHOCTbIO MPO3PayHYIO CTEHY.
Caenartb CTbIK MEXKAY CTEK/ISHHbI-
MU NaHEeNSAMU MEHee 3aMeTHbIM
NnoMoraroT NoaAynpo3pavHble 3ne-
MEHTbI CneLManbHOW KOHHUrypa-
LUMK».

UTtobbl ycTOATh NOJ, «HANOPOM
nokynarenem», 3aKkaneHHoe CTek-
Nno 06s3aHo BbITb rOTOBbIM K Ce-
pbe3HbiM Harpy3kam. CornacHo
FOCTy 30698-2000, ucnonbsye-
MOMY B NPOM3BO/ICTBE, OHO [10/1K-
HO BbIHOCHTb Ge3 paspylueHus
yZap Msirkoro Tena maccow 45 kr,
najamoLLero ¢ BbICOTbl 4O ABYX
METPOB, W CTaNlbHOro Liapa Mac-
con 227 r, nagatoLero ¢ BbICOTbI
OT ABYX OO TpeX MEeTpPOB.
B 3aBMCUMOCTM OT NPOYHOCTHBIX
XapaKTEPUCTUK CTEKNY NpUCBau-
BaeTCA onpefesfieHHbll Kiacc 3a-
LTI,

BuTpHHbI Ucnonb3ytoTcs B Mec-
Tax 60/1bLIOrO CKOMNEeHHUA Noaew,
6e30NacHOCTb KOTOPbIX OYEHb
BakHa. [Moatomy npu onpeaene-
HUW CBOWCTB MaTepuana oThesb-
Hble TpeboBaHWs NpeabABAAIOTCS
K ero noBefeHHIOo NpH paspyLue-
HWK. OCKOJIKM, Ha KOTopble pa3bu-
Baetcs cteksio, cornacHo [OCTy,
He JOKHbI BbITh 6onee 3 KB. CM K
UMETb 3a0CTPEHHBIX KOHLLOB, UTO-
Obl He HaHeCTU cepbesHbli Bpes,
YesioBeKy.

B kauectBe gononHUTENbBHOM
3aUMTbl BUTPHUHbBI UCMOMb3YIOT
yAAPONPOYHYIO NIEHKY, KOTOPOH,
Mo peLueHuio npaBuTenscTea Moc-
KBbl, AO/>KHbI ObITb OK/I€EHbI CTEK-
NAHHbIE KOHCTPYKLUMHK B 0buie-
cTBeHHbIX MecTax. OHa MoXeT co-
CTOSATb U3 OAJHOIO UJIK HECKOJ/IbKHUX

C/10€B NosIMMepa U crneuranbHoro
Kneswero cocTasa. B 3asucrmo-
CTH OT TO/ILLMHbI NOKPbITHUS OBK1Ee-
€HHOE UM CTEKJ10 AOIKHO Bblaep-
>KMBaTb Pa3/iMuHble LOMNONHUTE b~
Hble Harpy3Ku, a pa3buBasicb, OHO
He paccbinaeTcs Ha OCKOJIKH,
a octaeTcs Ha nneHke. Boinycka-
loTCcsA Kak BecupeTHble (Npospau-
Hbl€), TaK U TOHUPOBaHHbIE (3a-
TEMHeHHble) BapuaHTbl. Hago 3a-
METHTb, YTO MOKPbITHUS CHaBXKeHbI
3aLMUTHBIM aHTHAOPa3UBHBIM C/IO-
€M NPOTUB LiapanuH.

OCOBEHHASl BUTPUHA

MNpoekTHpoBaHUeM U ocpopMie-
HWEM BUTPHH B TOPrOBbIX LiEHTpax
BNafgenblbl OTAENbHbIX Marasu-
HOB 3aHMMalOTCS CAMOCTOSITE b-
Ho. Ecnn dovpmeHHble ByTHKH, Kak
npaBuIO, NO/b3YOTCA CTAaHAAPT-
HbIMW MPaBWUIAMU B BONPOCAaxX AW-
3aMHa, To AJ18 OCTasIbHbIX NPOCTOP
LNs TBOPYECTBA OrPaHUUYEH TOJb-
Ko 6opxeToM. M 6onbLIMHCTBO
CTPEMUTCS chenaTb BUTPUHY He-
NOBTOPHUMOM.

IKCKNO3UBHOCTb MaraamHa Mo-
ryT NOAYEPKHYTb KOHLENTYasbHble
pewueHns. «OAHUM U3 MHTEPECHDBIX
BapHaHTOB OPOPMIEHUS CTOUT
Ha3BaTb UCMO/Ib30BAHUE THYTOrO
CTeK/a, — PacCKa3bIBAET ApPXMTEK-
Top EneHa Apaeea, — ero npume-
HeHWe NOMOXKeT NPUAATb BUTPUHE
HeOBbIYHbIE BbIMYKJIble Ui BOTHY-
Tble hopMbl». OTAeNbHOrO BHUMA-
HUS1 3aC/Ty>KMBAIOT OTKpbIBatoLL e
BXOJ, B MarasuH ABepH, KOTopble
YyacTo ABNAOTCSA NPOAOJIKEHUEM
BUTPUHbI. OHM BbINOIHAIOTCS NOA-
HOCTbIO U3 CTeKJ/1a U1K U3rOTaB/IU-
BAlOTCS Ha OCHOBE aNlOMUHUEBO-
ro npocuns. bnarogaps cospe-
MEHHOM (PYPHUTYpPE CyLLeCTBYET

Ten./dakc pepaxkummu: (499) 168 3093, (495) 956 7027



C. Tonan. ButpuHa: nogKynaiowas npo3payHocTb

60NbLIOK BbIBOP Pa3/IMUHbIX CMO-
coboB UX KpenneHus, Kak B pac-
NalHOM, TaK U OTKATHOM WCMoJ-
HeHuu. Pacckasbieasi 06 MHHOBA-
uMax B aTol obnactu, akcnepT
«AcTapTa npecTuxx» NpUBOAUT
B NpMMep CBOIO pa3paboTKy KOH-
CTPYKLMWHK, KOTOpas nossonser
«CNpATaTbh» NONOTHO B BUTPHHY.
Mpu aTom aBepb 3ae3xkaeT B ca-
MY BUTPHHY, U NOMELLAETCSH MEX-
Ly [ByMS ee CTEK/IAHHbIMK NOo-
NOTHaMM.

OpuruHanbHas aoBepb MOXeT
cTaTb yKpalleHWeM BUTpHHbI. Ecnu
[M3aiiHep couTeT Hy>KHbIM foba-
BUTDb eLlle feKOopaTUBHbIE 31eMeH-
Tbl, PACMOJIOXKHUB WX HEMNOCpen-
CTBEHHO Ha CTEK/IAHHOM MOJIOTHE
BUTPUHDI, MU Y>KE C BHYTPEHHEN
CTOPOHbI 3aKPENMUTb MNOJIKW U 3ep-
Kana, To pelieH1e o6 3ToM Heob-
XO04UMO NPpUHKUMATb 3apaHee.
Leno B Tom, uTo iNA 3aKpenneHus
HEOOXOAMMO NOArOTOBUTb CMeL-
aJibHble OTBEPCTHUA. A BbINOJIHUTb
3TO MOXXHO TOJIbKO 0 NMPoLeaypbI
3aKaNKW CTeKNa, TaK Kak rnocne
Hee MaTepuan yxe HeNb3s noj-
BepraTtb Kakon-nubo mMexaHuue-
cKko¥ obpaboTke.

MOMUMO KOHCTPYKLIMOHHbBIX pe-
LUeHUH caenaTb HEMOBTOPUMOM
BUTPUHY MOXHO C MOMOLLbIO MUC-
nosb3yemoro marepuana. «Jns
Toro utobbl NpUaaTb el OpUru-
HaNbHbIA BUA, NPH OPOPMAEHWUH
MOXHO MCMO/1b30BaTb AEKOPHPO-
BaHWe HernocpeacTBEHHO CaMoro

cTekna, — noscHset EnenHa Apae-
Ba, — B HacToslllee BpeMs Ccylle-
cTBYyeT HONbLIOE KONUYECTBO TEX-
Honorui obpaboTku MaTepuana,
C NOMOLWbIO KOTOPbIX MOXHO
n306pa3unTh Ha CTek/ie NnpeacTas-
NneHHble BP3HAbI, BOCCO3AaBaTh
npUYyanuBbie y3opbl U T. 4. OgHum
U3 PacnpoCTPaHeHHbIX METOAOB
HaHECEHUs PUCYHKa siBnseTcs
wenkoTtpadapeTHas neyatb». Mpu
aToM cnocobe UCnonb3ayloTca cne-
LMasIbHblE KEpaMHUYECKHE KPacKH,
KOTOPbl€ HAHOCATCA Ha CTEKJO.
Lanee B npouecce TepMoynpoyHe-
HHA OHU OBXKMraloTCs, 4TO NPUAA-
€T PUCYHKY 0COBYI0 CTOMKOCTD.

B kauecTBe npMMepa Ucnonb3o-
BaHWA OcobbiX BUAOB MaTepuana
cneuuanucTbl «ActapTa NpecTH>K»
NPUBOAAT MPOEKTbI, B KOTOPbIX
NPUMEHANOCb 3MaNMpPOBaHHOE
ctekno. B npouecce ero usroros-
JIEHUS NOJ, BO3AENCTBUEM BbICOKHX
TemnepaTtyp NPOUCXOAMUT «B>KUra-
HUe» Kpacku. B peaynbrate amanu-
poBaHHOe cTekso npuobpertaer
eLlle 1 CBOWCTBA 3aKa/IEHHOTO.

Utobbl npuaatb cTeKNy mato-
BOCTb, MPUMEHSIOT MECKOCTPYH-
Hoe obopyaposaHue. Ecnu npwu
obpaboTKe BOCNONb30BATLHCA
Tpadhaperamu, Ha NOBEPXHOCTH
OCTaHeTcs Npo3payHblii puUCy-
HoK. C nomoLblo 3TOW TeXHOM0-
MK MO>KHO BbINOJIHWUTb FPABUPOB-
Ky, B 3TOM C/lyuae MaToBbIM By et
Wb cam y3op. B kauecTBe anb-
TepHaTHUBHbIX METOL0B €ro BbIiNo1-

HEHMWS UCNOJb3YIOT flasep, a Tak-
»K€ XMMUUECKOE TpaB/ieHWe NJ1aBu-
KOBOW KWUC/TOTOM WM MacTamu Ha
ee ocHose.

OpHoM U3 NtoBOoNbITHBIX ABNAET-
€Al TEXHO/IOrMsA HaHeceHus poTo-
rpachmuecKmx M3obparkeHui Ha
CTEKJ/I0, HanpuMep, TEXHOIOMUS
INCA Digital. Undpposas neuatb
NPOW3BOAMTCSA ClNeLunasbHbIMK
KpacKamu, rapaHTUPYIOLLUMH CO-
XpaHHOCTb M300OpaxeHus Ge3
NPUMEHEHHUSA LOMNOJSHUTENbHbIX
3aLLMTHBIX NOKPbITHH.

Moykany#, cambiM pacnpocTpa-
HEHHbIM U LOCTATOUYHO MPOCTbIM
cnocobom fiekopa ABNATCA crne-
uuanbHble nneHkW. [na ux usro-
TOBJIEHUSA UCMOJIb3YHOTCH KOMIMbIO-
TepHble NPOrpaMMbl, C MOMOLLbIO
KoTopbix Nnioboe uzobparkeHue
NEePEHOCHUTCS Ha MOKPbITHE, HaK/e-
MBaeMoe NoTOM Ha CTeK/io. IToT
MeToJ] N03BONSET 0TOBPa3UTbL Ha
BUTPHHE OTAE/bHbIN PUCYHOK UK
BOCCO3AaTb Lie/ibli BUTPaXK.

Toprosns npeanonaraet Bo3se-
JeHWe «MOCTOB» MeXAy Npofas-
LaMU W NOKynaTensiMu, KoTopble
“3HauaNIbHO HAXOAATCS Ha NPOTH-
BOMOJIOXKHbIX No3uumax. CTeknsaH-
Has BUTpUHa Bnarofaps ceoeu
NPO3payHOCTH LOJIKHA MOC/Y-
>KWUTb cBA3yowum 3eeHoM. OHa
CHWMaeT BU3yanbHble Bapbepbl,
OTKPbIBasA K/IMEHTY MarasuH 1 ae-
MOHCTPUPYS TOBapbl BO BCEM MHO-
roobpasuu.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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VB DAL DA

VANERUEVEIHUENYIIVABIIERNE

PUTEVIIOM

Bbaesa TarbsHa BnagumuposHa,
cneumanuct kagpoeoro LeHTpa «fOHUTHUY

Pacwupexue accopmumerma
npooykyuu B KpYnHeIX Maeasu-
Hax npuBodum Kk Hecocmos-
mesibHocmu cmapslx cnoco6oB
ynpaBaenus. O0Ha u3 nepcnek-
mMuBHbIX MexHo02ull NOopPa3sy-
meBaem peayaupoBarHue moBap-
Holx nomokoB. Kameeopuiinele
MeHeoxHcepsl, ymesno MaHuny-
AUpYOWUe accopmumeHmonm,
noss3ytomcesi Bce 6oabWUM CNPO-
com Ha kadpoBom peiHke. O0Ha-
K0 Bo MHO2UX KOMNAHUSX POAb U
QyHKUUU 3mux cneyuaaucmodB
00 KOHYa He onpedesieHsl.

PA3JIENAAA TOBAP

W BNIACTBY#H

B Tom, uTo fo cux nop He cyue-
CTBYeT ueTKoro «obpasa» cneuu-
a/IbHOCTH «KaTeropuiHbIM MeHe-
>Xep», HET HUYero yauBuTenbHoro,
NOCKOJIbKY OHa €LLLe C/IULIKOM MO-
nopa. B otnnumne ot MHOrMX Apy-
rMX npodgeccun, aTa — paxe
UMeeT TOUYHYIO ATy POXKAEHHUS.

B 1985 roay posHuuHasa ceTtb
Schnucks w3 Cent-Jlynca (CLLA)
pelnnacb Ha cCMenbli 3KCnepu-
MEHT: 3eCb C MOMOLLbIO CheLu-
a/IbHOM NPOrpaMMbl CTasik Paccuu-
TbiBaTb ONTUMaJIbHbIA pasmMep no-
JIOYHOrO NPOCTPAHCTBA ANA KaXK-
[Oro nNpoAyKTa B onpeaeneHHom
kateropuu. B pesynbtate obbem
NPoJa)k 3Ha4UTENbHO BbIPOC, a Ha
PO3HUYHOM PbIHKE NPOM30LLIA Ha-
CTOAILLAS PEBOJIOLMSA: K aCCOPTH-
MEHTY Mara3uvHa CtaJiu nogxoauTb
He KaK K coBpaHHbIM BOEAMHO OT-
[JeNbHbIM TOBapaM, a Kak K COBOKYT-
HOCTH OnpejieIeHHbIX KaTeropui.
Takum obpa3om, 6bi1 BbiSBNEH
ps4 KntouyeBbix no3uuui. Hanpwu-
Mep, rpynna ctabuibHO nokynae-
MbIX TOBapOB NOJlyunna HaspaHue
«co3paTtena notokoe» (traffic
builder); kateropus, obecneuvsa-
owan Gonbliok obbeM npogax,
CTana HasblBaTbCs reHepaTop Ha-
NnuyHocTH (cash generator) M T. o.
YMeno MaHunynupys UMM, puten-

nep moxet fobutbca Gonblue
060payMBaeMoOCTH W YBENUUEHHA
np16bIAK.

Mo cnosam TatbaHbl [0Ny6HK-
UeHKO, PYKOBOAMUTENS Tpynmbl
nogbopa nepcoHana HanpaseHHs
«Puteln» kagpoBoro ueHtpa
«lOHUTHU», kaTeropuiiHble me-
HeIpKepbl B HALLEW CTPaHe NosBH-
JIUCb C NPUXOAOM CETEBOIO PUTEM-
na. «PaHblue yHKUUKU npoaax,
3aKynoK, JIOTMCTUKHU, MapKeTUHra
pacnpenensiMcb Mexxay CooTBeT-
CTBYIOLLMMH OTAE/IaMU, — NOACHS-
eT oHa. — B ceteBol po3Huue Ta-
Kas cxema He paboraer, T. K. Me-
HeIpKepbl MO 3aKynKaMm CTpeMsTCs
3aKynuTb TOBap C MaKCUMasbHbl-
MW CKMOKaMHW, a MeHemXKepbl no
npojaxam TpagauLHUOHHO 3auHTe-
pecoBaHbl B NpoAake MakCcUMasib-
HOro obbema ToBapau T. 4. 34ech
U KPOEeTCsl KOH(/IMKT UHTEPECOB.
Mpu BBEAEHWM CHUCTEMbI KaTero-
PUMHOIO MEHe>KMEHTa U 3a 3a-
KYMKW U 3a NPpOoJaXku oTeedaeT
OJMH YenoBeK, KOTOPbIN KypUpY-
€T BCe BOMPOCbI MO aCCOPTUMEH-
Ty, ueHoobpasosaHHio, cHbITY,
NPOABUXXEHWIO KOHKPETHOM rpyn-
nbl ToBapa. B Tako# cutyaumu oH
3aMHTEPECOBaH 3aKynWTb MO ONTH-
MasibHOM LieHe ToBap, 06beM npo-
A& Kotoporo byaeT MakcMMasb-
HbIM, U B pe3y/ibTaTe NPOAYKLUMS
He OCSLEeT Ha CK/iafe MepTBbIM
rpy3om».

Takum obpa3om, KaTeropuiHbIi
MeHeIXKMEHT — Mo onpeaeeHuto
Omutpua Cupoposa, npenopasa-
Tens nporpammbl «MHHOBaUMWOH-
HbIM Y MPOEKTHbIN MEHELKMEHT»
AKafemMuu Hapo4HOro Xo3AWcTBa
npw npasuTenbcTee PO — ato npo-
LLecc ynpas/ieHUsl aCCOPTUMEH-
TOM, MPU KOTOPOM Kakaas ToBap-

Ten./dakc pepaxkummu: (499) 168 3093, (495) 956 7027



Has KaTeropusi paccMmaTpuBaeTcs
Kak camocTosaTesbHas Gu3Hec-
enuHuua. Monyuus rpynny npo-
LyKTa B CBO€ Pacrnopsi>keHue, co-
TPYAHUK BeLEeT ee NpaKkTUYeCcKH
MOJIHOCTbIO: JOroBapuBaeTcs
O NOCTaBKax, OpraHU3yet nepe-
BO3KY, NPH HEOOXOANMOCTH KOOp-
LUMHUPYET peKnamHble Meponpus-
THs, OTBEYaET 3a MepyaHaan3uHr.
OT1 3hheKTUBHOCTH paboThbi KaTe-
rOpUHUHOro MeHegXKepa 3aBUCHT
060poT M peHTabeIbHOCTb NOJOT-
UeTHbIX TOBapOB.

BesycnoeHo, 30Ha OTBETCTBEH-
HOCTH ero JOBOJIbHO WKpoka. Ho,
KaK 3aMeyaeT NPaKTUKYIOLLWH He-
3aBUCUMbIM TPEHeP-KOHCY/IbTaHT
Makcum HepsikuH, aBTOp M BeLy-
WMH ceMuHapa «KoHKypeHTHOe
yrnpaBsieHWe KaTeropusiM1 B po3-
HWYHOMN TOProBJie», OHa He pac-
NPOCTpaHseTCs Ha BONPOChI, Ha-
npumep, ByxranTepckoro yyera.
«Ecnun pasgenutb Bce pyHKLMM Ha
OU3HECOBbIE W OPraHU3aLMOHHO-
aJMUHUCTPATHBHbIE, TO KaTero-
PUWHbBIA MeHegyKep ynpasfsieT
MMeHHO 6U3HEeCOBbIMH, — NOSACHS-
et akcnept. — Cneyunanucr He oT-
BeuaeT 3a banaHc NpeaAnpUATHA 1
NPaBWU/IbHOCTb YCTAHOBNEHHUS LiEH
C pUcKanbHOM TOUKU 3peHus. OH
yCTaHaB/UBaeT LUeHy, a ohopM-
NSATb €€ MOTYT COBCEM Jpyrue cre-
unanuctol. OH onpefensiet Hopma-
THBbI MOMNOJIHEHHWSA MOJIOK, & NONo-
HSAIOT UX PACKIafUUKU».

ACCOPTUMEHT 3AAAM

KaTteropuiHbli MeHepxep —
3TO «CMNJaB» Cpa3y HECKOJIbKUX
npodpeccui, oTcioga — WKpoTa
obszaHHocTel U TpeboBaHUM K Ta-
KoMy paboTHuky. Ho B HacToswee
BPEMSs MOHSATUE AAHHOMW Cneuu-

anbHocTtH B Poccru Tonbko dop-
mupyetcs. MoxHo yTBep>xgaTb,
UTO NOKa KPYr OTBETCTBEHHOCTH
OTeuyecTBEHHbIX CMeLuanucToB
3HauYWUTEIbHO MeHbLUe, YEM Y UX
MHOCTpPaHHbIX Kosner. B yactHo-
CTH, POCCUNCKUE «KaTeropuiLLm-
KW» MPaKTUYeCKHU He 3aHUMaloT-
CSl IOTUCTUKOW, UMEIOT OrpaHu-
UeHHble NOJIHOMOUYUS B PUHAHCO-
BOM cpepe.

MNpexxne Bcero cneunanucTt pon-
YKEH BbICTPOUTb cucTeMy. [ins yero
BbIY/IEHSAOTCS TOBapPbl, BXOAALLMUE
B KOHKPETHYO KaTeropwio, onpe-
aensetcs ee cTpyktypa. Heobxo-
LMMO TaK>Xe oLleHUBaTb ee NoJso-
>KEHWE MO OTHOLLIEHHUIO KO BCEMY
aCCOPTUMEHTY MarasuHa, yuuTbl-
Basi POJib W BKJ1aJ, KAaTErOpHU B 1O-
CTUXKEHHWe Lenen mMarasuHa. Yro-
6bl 3¢pheKTUBHO yNpaBATb CUCTE-
Mo TpebyeTcs oCyLecTBAATL NO-
CTOSIHHbIW aHa/IN3 pbiHKa TOBApOB
W yCnyr no cnpocy W npeasioxe-
HWIO, KOHTPOJIb CKNAACKMX 3ana-
COB W TOBapHbIX NOTOKOB, U3yye-
HWe noTpebuTesbCcKoro cnpoca.
Kpowme Toro, MeHepykep NnpoBoauUT
MOHWTOPHHI BCEN HeobxoanMoMm
MapKeTUHIOBOW UH(POPMaLHUH,
LIS Yero OTCNEXHUBAET pe3ysibTa-
Tbl UCCNIEAOBAHWM: aHaM3a noTpe-
OUTENbCKON KOP3WHbI, MOHUTO-
PUHra LeH U NpeasIoXKEHUH KOHKY-
PEHTOB, CBEEHHUS O NPOAAXKE U
060paunBaEMOCTH TOBAPOB B AaH-
HOW TOProBOM TOUKeE.

TatbaHa [0ny6HHUUYEHKO CpaBHH-
BAET OMbITHbIX KATErOPHUMHbIX Me-
HeL)XepoB C aKynamu BusHeca,
XOpOLIO BAAAEIOWUMHU UCKYCCT-
BOM BeLEHWsI NeperoBOpoB, C aHa-
NIUTUYECKUM cKNafoM yma. Kpome
TOroO, OHW AOJIXKHbI OTJIMYHO pas-
6upatbca B ocobeHHocTax pabo-

Tbl C KOHKPETHOM TOBapPHOWM rpyn-
nom. «JlaHHble cneuuanmucTobl
nonb3ytoTca 6OMbLIWM CMPOCOM H
BbICOKO LIeHSITCA Ha pbiHKe TpyAa.
YpoBeHb 3apniatbl 3aBUCUT OT
OnbITa, CIOXXHOCTHU U PEAKOCTH Ka-
TEropvH, BEJIMUUHDI CETH, KOJMYE-
CTBa NO3WLMH B acCOpPTUMEHTE.
Mpw aTom komnexcaums konebner-
cs B guanasoHe ot 50 go 150 Tbic.
pybnen», — noscHAeT 3KcnepT
«fOHUTU». Mpu BLIGOPE KaTero-
pUMHOro MeHegKepa, KaK npaew-
N0, HaJIMYKUE WIIK OTCYTCTBUE BbIC-
LIero 1 cneyuanbHoro obpasosa-
HUSA AN paboTogartens 3HaYeHUs
He uMeloT. [NaBHbIM KpUTEPUEM
CTaHOBMTCS ONbIT paboTbl COMCKa-
Tens.

«OHKW BOMKHBI 3HaTb OCHOB-
Hbl€ NPWUHLMMNbI TOBAPOABUXKEHHS
U CKIafHUPOBaHUA; YMETb MaHu-
poBaTb CBOIO LeATENIbHOCTb,
NoNb3YysACb NPW 3TOM CreLrasibHbl-
MU MeTOLMKaM1 aHann3a adpdpex-
TUBHOCTH YNpaB/ieHUsi aCCOPTH-
MEHTOM, a TaK>Ke pblHKa B Le-
oM, — nosicHseT TpeboBaHUs
K NpodeccHoHasIbHbIM KadecTeam
KaTeropurHbIX MeHeOXXepoB
Opwui LLytoB, pykosogutenb oT-
Lenanpofax TOProBor KOMMNaH1u
«A11». — PasymeeTcs, HyXHbI
xoTs 6bl 6a3oBble 3HaHWA B 0bna-
CTH MapKeTHHra, MepyaHgan3uH-
ra, a Tak>ke peKiambl, JOrMCTHUKM.
OtpenbHoe 3HayeHWe OTBOLMTCS
B/IAZ,EHUIO NCUXOIOTMYECKUMH Ha-
BbIKaMW YCMeLHOro BefeH!s ne-
peroBopoB».

Mpun aTom nepeuncieHHble Tpe-
6oBaHua aeasgoTca obwumu. Mo-
CKOJIbKY CBOMCTBa M napameTpbl
TOBApPOB MOTYT OYeHb CUJIbHO pas-
NMUYaTbCsl, TO Kaxkpas oTAesibHas
WX rpynna onpegenset 610K oco-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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ObIX 3HAHWM, KOTOPbIMU TaKXe
LOJIXKHbI BNAfEeTb CMeLUanucTbl.
Cpefm HUX — 3HaHWe CPOKOB Xpa-
HEeHWs TOTrO MK MHOTO NPOAYKTA,
€ro «Ce30HHOCTU», cneyudurye-
CKHWX YC/IOBHUM NEePEBO3KH, YNaKOB-
KW W ap. YNpaBnsoLwmii gUpekTop
«Poccuiickoro coseta Toprosbix
ueHTpoB» Oner BoHuexoBckui
CUMTaET, UTO MeHemKepbl paspa-
GaTbiBalOT CBOE HanpasiaeHUe
B cosepLlueHcTee. «OHu npekpac-
HO 3HAIOT CNeuUrdHUKY U OCBELOM-
JIeHbl O TOM, CKOJIbKO TOBapOB pe-
aNu3yeTcsl B KOHKPETHOM Marasu-
He, Koraa npoayKLMIO HY>XKHO Npo-
JaTb Mo BbICOKOM LeHe, Korga,
HaobopOT, yLUEHUTb U T. A.»

C yueToM orpoMHoro maccuea
[laHHbIX, C KOTOpbIM paboTaeT cne-
LIMaIUCT, OTAENbHbIM TpeboBaHu-
€M CTaHOBMTCA yMeHWe paboTaTb
C MIHOPMALIMOHHBIMHU CUCTEMAMM.
«KaTteropuiHbli MeHeOXxep He
CMOXeT TPYAHTbCs 6e3 BbICOKO-
TEXHOJIOTMYHbIX UHCTPYMEHTOB
W pbluaroB, KOTOPble rOTOBA Npef-
JIOXKUTb TOJIbKO COBpeMeHHas
v achpeKTMBHasA cMcTeMa aBTOMa-
tM3auuun. Unu ato Byaet yxe He
KaTeropumHbll MeHeLXXMEeHT, —
3asBndet Makcum HesikuH B WH-
TepBbtlo E-xecutive. — LleHTpa-
Nu3oBaHHoe LeHoobpasoBaHue,
hopMmHpoBaHHe U hopmaTMpoBa-
HWe aCCOPTUMEHTA, YCTaHOB/IEHUE
pasnuuHbIX cueHapues LeH, ABC-
n XYZ-aHanus, KOHTPO/b U ONTH-
MHU3auMsA CKAAACKMX 3anacoB He
BO3MOXHbI 6e3 cepbe3Horo petue-
HWA B YaCTH aBTOMaTU3aLun». [o-
3TOMy OTAe/IbHbIM TpeboBaHWeM
CTAaHOBWTCS BNafeHWe nporpam-
MHbIMU NpoaykTamu: « 1C: Po3Hu-
ua 8». ®perar-PosHuua, Oracle
Retailv pp.

POACTBEHHBIE CBfi3M1

CNELUANIBHOCTHU

K coxkaneHuio, noka HWU OAMH
OTEYECTBEHHbIH BY3 HE FOTOBMT
KaTeropuiHbix MeHemkepos. Cy-
LLECTBYIOT /IULLb Pa3J/IMUHbIE KpaT-
KOCPOUHbIE KypCbl U CEMUHApbI.
B uTore Ha gaHHylO LOSIKHOCTb
NPUXOAMUT CMELHANIUCT U3 CMEXK-
HOM 0bnacTu, Hanpumep, U3 cHab-
>KeHus,, TMbo coTpyaHHK 6e3 Ka-
Koro-nMbo onbiTa HaUMHaeT Habu-
paTbCs 3HaHWM elle B JO/IKHOCTH
aCCUCTEHTa U pacTeT BHYTPH KOM-
naH1u.

«[epBocTeneHHoe ycnoBue
YCMELIHOro BXOXAEHWS B Npodec-
CHI0O — XOopolluee 3HaHWe ToBapa
W nocTaswmMkoB. [oaTtomy, Kak
NpaB1no, BONbLIMHCTBO CErofHs-
WHUX KaTeropurHbIX MeHemxXe-
poB — ObiBLIME PABOTHUKK CYKO
3aKynku W cbbitan, — cuutaet
HOpuii LLyToB. «Ky3Huuen kagpoe»
CTaHOBATCS OTAE/Ibl MapKeTUHra.
370 BMO/MIHE CNPaBELIUBO, YUUTbI-
Basi HEOOXOAUMOCTb NOCTOSHHOIO
MOHWTOPHWHra pbiHKa W U3YyUYeHUs
NnoTpebUTENbCKOro NOBEAEHHUS.

OTnpaBHOM TOUKOM B Kapbepe
creuMannucTa MoXert cTaTb U [O-
>KHOCTb MepuaHpan3sepa. bonee
TOro, PsAf 3KCNEPTOB CUMTAET, UTO
KaTeropuMHbIM MeHeIKMEHT eCcTb
He UTO MHOE, KaK JIWLLb HOBas CTy-
neHb Pa3BUTUA AAHHOrO Hanpas-
NIeHUs, KOTOpPOe, COracHO MX
MHEHUIO, MPOXOAUT HECKOJIbKO
ctagui. lNocTteneHHo nepexops
OT NPOCTOM NaHOrpamMmbl Bbi-
KNagKu NPoAYKUMH K CO3LaHMIO
WHAMBUAYAIbHbIX CTAaHLAPTOB
A9 KQXKLOM TOProBOM CETU U fa-
Nlee — OT KaTeropMMHOro MepyaH-
LaM3uHra K KaTteropuiHomy Mme-
HEeI>KMEHTY.

Hapo 3ameTtuTb, UTO NEepcnekTH-
Bbl pOCTa A/ fJaHHOro crneuuasv-
CTa gocTtarouHo wupokue. Mocre-
NEHHO NMO3MWLMK pUTEHNa ynpou-
HAIOTCS, U CETU PO3HUUYHOM TOp-
FOB/JIM OXBaTbiBalOT BCe Doblue
pervoHoB. [ToaTomy yKkpynHeHUue
6U3Heca MOXKET BbIBECTH OfMbITHO-
ro KaTeropuMHOro MeHeaKepa Ha
YpPOBEHb PYKOBOJLCTBA Lie/IoW ce-
TbO Mara3uHOB. EIJ.I,e OAHHUM Ha-
npaB/ieHUEM PA3BUTHS €rO Kapbe-
pbl MOKET CTaTb NO3WLMA BpaHa-
meHemKepa. Hapo 3ameTtutnb, uto
paboTa cneuuManucrTa BKAOYaET
OBLUUPHYIO 30HY OTBETCTBEHHO-
ctu. B ee oueHke, Kak npasuso,
YYMUTbIBAIOTCS TaKWe napameTpbl:
060pOoT, Map)a, OTCYTCTBHE He-
NUKBUIOB, pa3mep BOHYCOB U OT-
CpoYeK, KOTopble COTPYAHHK CMOT
obecneunTb B pe3ysibTate nepero-
Bopos. CooTBeTCTBEHHO, AeATe b~
HOCTb KaTeropuiHOro MeHegxKepa
CPOAHHU NpeanpUHUMATENbCKOM.
MNoatoMy MOXXHO NpennonNoXnTb,
YTO NPOdIECCUOHANIBHOE Pa3BUTHE
cnocobHO NPUBECTH €ro Ha JOMK-
HOCTb KOMMEPHECKOro AUpeKTopa
MW NOMOXKET BO3rNaBWUTb CBOU
cobcTBeHHDbIN BU3Hec.

Poccuiickuit puteinn pasevaert-
¢ ¢ HeboNbLUMM ONO3[aHUEM OT-
HocuTenbHo 3anagHoro. OgHako
B 3TOM €CTb Y CBOM NNPEUMYLLIECTBA,
MOCKO/bKY CYLLECTBYET BO3MOXK-
HOCTb Y>Ke Ha 3Tane CTaHOBJ/IEHUs
BHEAPSATb BCE COBPEMEHHbIE TEXHO-
JIOTWU YNpaB/IeHUs U OpraH13aLmu
6usHeca. KateropmiHbii MeHe K-
MEHT — OfUH U3 TaKMX NOJAXOJ0B.
OH nosBossieT oNTUMU3UPOBATL
paboTy TOProBo# ceTH, uTo aena-
€T [aHHYI0 CMeuuanbHoCTb OCO-
6eHHO BocTpeboBaHHOM.

Ten./dakc pepaxkummu: (499) 168 3093, (495) 956 7027
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