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onlinewarketintelligenceomi)
MEAVMATTPEANTONTERNA

BVICCIIENOBATENIBCRON
NHAYVCTPAN

Komnanus OMI (Online Market
Intelligence) ssnsetcs Bepyweit
POCCHMICKOM KOMMNAHMEHN,
NpPeaoCTaBAsIoWEeNn KOMMIEKCHbIE PELLEHNS
AN OHNAMH-MAPKETUHIOBbIX
MCcnefoBAHMM, MCMONb3YEMbIX KAK
npogeCccMOHANbHBIMU MCCREROBATENBCKUMM
KOMMOHMSMM, TAK U MCCIEefOBATENbCKUMM
noapasfeneHUsMM KOMNAHMUM, BXOASLMX

e cnucok Global 2000.

OTU peLueHus BKNIOYAIOT
NPOrpaMMMPOBAHME OHIIOMH-CHKET,
BU3YQSIM3ALMIO UCCEROBATENBCKMX
AAHHBIX B peanbHOM BPEMEHH, O TaKXe
ofHy U3 camsix 6onblumx B Poccum oHnaiu-
naHenen, HacuuTeiBaowyto Gonee

120 Tbics4 yenosek.

www.omirussia.ru

Ten. (495) 5424054.

Komnanus OM/(Online Market
Intelligence) B KOHLe HUONA — Ha-
yasie aBrycra 3tToro roga npose-
la 3KCNepTHbIM OHNAaWH-ONPOC
no cobcteeHHOM Ha3e KOHTaKTOB.
B onpoce npuHsanu yuvactue
164 3kcnepra.

Llenb uccnepoeaHus — onpepe-
JIUTb MegUanpennoyTeHus Noaen,
npodeccroHabHO 3aHUMaIOLLUX-
CSl U UHTEPECYIOLLUXCSH MAPKETHH-
roBbIMHU UCCIe[OBaAHUAMM.

YuacTHUKM onpoca Npo>KMBaioT
B8 Poccuu (B ocHoBHOM B Mockee
u Cankr-Tetepbypre). 49% — pa-
6oTaloT B MCCefoBaTENbCKUX
areHTcTBax, 25% — B peknamHbIx
W/IM MapPKETUHIOBbIX, OCTa/IbHble
3aHUMalOTCS MapPKEeTUHTOBbIMU
UCCNEfO0BaHWUSAMU Ha CTOPOHE Npo-
WU3BOOMTENEN.

Okono 25% pecnoHpeHTOB —
BNAAE/NbLbl U PYKOBOLUTENU KOM-
naHWW, NPUMePHO NONI0BUHA — PY-
KOBOAMTENU NOAPa3LeNEHUN.

65% onpoLueHHbIX npodeccHo-
HaJIbHO 3aHWMaIOTCA NPOBEAEHHUEM
uccneposanuii, 14% — notpebure-
JIM MapPKETHUHIOBbIX UCCIEA0BaHWH,
12% — 3aKa34MKH, oCTasibHble TaK
W/IM MHaYe UHTEPECYIOTCA MapKe-
TUHTOBbIMWU UCC/IEA0BAHUAMM.

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



OCHOBHBIE PE3YJIbTATbI ONMPOCA

Kakum us nepeyucsieHHbIX UCTOYHHUKOB umpopmauuu O MAapKeTUHIroBbiX UCCNIefOBaHUAX Bbi AO-

Bepsiere?

np"““:'s;é :;%Ziig’?ﬂ;"mam Aosepsto / Ckopee posepsAto, %
Apy3bsa / Koanern 94 86
KoHdepeHumu / CemuHapbl 89 85
CraTtbu B rasetax / )XypHanax 920 68
UHTEepHeT-canTbl 88 67
Bnoru / ®opymbl 62 38

Yactota u npoAo/HKUTENIbHOCTb KOHTAKTOB C UCTOYHHUKaMH qu)opmauuu

Yacrorta: TMPOAONKUTENBHOCTD:

He pexe pa3a B HepeAlo, % 6onee 30 MUHYT, %
MpodeccuoHanbHblE MHTEPHET-CaNTbI 94 58
061LEeCTBEHHO-TOAUTUYECKUE U NPOPECCUOHANBHBIE XXYPHAAbI 62 56
lasetbl 61 25

,ﬂ,ﬂﬂ onpepneneHua Mep,nanpep,nhoeHMﬁ pecnoHaeHTaM npegnaranu pOTI/IpyeMbll:l CMUCOK, KOTOprI:i OHH
npy >XeaaHnu Morjsiu LONOJIHUTb.

I'IepBaﬂ nAaTepKa TeéNekaHanos 1 paJJ,HOCTaHLI,MI;I, KOTOpbIe peCnoHOEHTbI CMOTpeJ'IH/CJ'IyLLIaJ'IM XoTs 6bl pa3
3a nocnenHw Henento, BbirnAauT cnenyoumm o6pa30M.

TOP 5 TV % Paauno %
1 mecto OPT 64 Espona+ 22
2 mecTo HTB 57 3xo0 MockBbl 19
3 mecTo THT 45 Maximum 16
4 mecTto CTC 42 Hawe paauno 14
5 mecto KynbTypa 37 Relax FM 14

M3 exkepHEBHbIX ra3eT TOMbKO TPHU UMEIOT 3HauUMTeNbHOE KOnnuecTso uutatenei: Kommepcant — 39%,
Benomoctu — 38%, PBK-Daily — 15%.

Cnegytouire BONpOChI Kacaaucb BbIGOpa W YaCTOTbl HTEHUS EXKEHELE/IbHBIX U EXKEMECSAUHbIX YKYPHAOB.
[nsa nepBbix onpeaensnach 4acToTa UTEHUS 3a HeAeNto, MecsL, U KBapTa, 415 BTOPbIX — 3a Mecsl, KBapTan
u nonyrogue. B utoroesoi tabnuue npuseseH CyMMapHbId OXBaT 3a MakCMMasibHbIM cpok. Mepeble fecsatb
MECT Cpeau Tex U APYrHX W3LaHWH pacnpenesivinch Clefylownm obpasom.

ExeHea. XXypHanbl, quarterly % IhsaHewy/ Lifestyle, 6 months %
Akenept 30 BonbLuoii ropoa 22
CekpeT dUpmMbl 27 Cosmo 19
Smart Money 24 Forbes 19
KomnaHus 21 Aduwa 16
Pycckuit Newsweek 20 Esquire 15
KommepcaHT-Baactb 19 GEO/NG/ Psychologies/PBK 13
Time Out 14 UHTepbep+AunsanH 10
Pycckuit penoptep 13 Glamour/Vogue/ lactpoHoMb/ Maxim 9
N :
Utoru 9 Elle 7

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Mepsas gecaTka NpodeCcCUOHaNbHbBIX CaWTOB BbIFNAAMT CleAYOLMM 0Opa3oM.

MpodeccroHanbHble caiTbl, weekly % MpodeccroHanbHble caiTbl, weekly %
Sostav 64 Advertka 16
Adme 30 4p 15
AdMarket 28 Marketing.SPB 13
E-xecutive 26 Marketolog 12
Advertology 22 Sovetnik 8

M3 HOBOCTHbIX CaMTOB NUAUPYIOT C/ieayloLUe NaTb.

HoBocTHble caTbl, weekly %
RBC 49

Lenta 43

Gazeta 35
Vedomosti 27
Newsru.com 20

3arteM pecrioHAeHTbl oTBedasu Ha Bonpoc: «Kakue M3 nepeuncneHHbix npotheccMoHaNbHbIX KYpHa-
nos Ha TeMy MapkeTtuHra, Peknambl u PR Bbl uutanu?» Npu aToM onpegensnacb yactota UTeHUs 3a Me-
csL, KBapTan 1 nonyroguve. Becero B npeano<eHHbil pecnoHaeHTaM cnucok Bbinu BrAOUEHbl 27 >KYpHasOoB.

Mepeble AecATb MECT 3aHANM NATHAALATb U3AaHWH, UMEIOLWMX HanbBObLWKI CyMMapHbIi OXBaT 3a NoNy-
ropue.

TOP 10 MpodeccruoHanbHbIe XypHaAbl, 6 months %
1 mecto UHAyCTPUA peknambl 42
2 mecTo MapkeTUHr U MapKeTUHIOBble UCCAEAOBAHUA 24
3 mecTo MapkeTtuHr B Poccum 1 3a pybexxom 20
4 mecTto MapkeTMHr MeHepXKMEHT 18
5 mecro MapkeTtuur NPO 16
6 mecTo MpaKTUYecKuii MapKeTUHT 14
7 mecrto PeknamHble npeun / BpeHa-MeHeAdKMeHT 8
8 mecTo MapkeTuHroBble koMMyHUKauuu / Kommepueckuin pupektop: Sales&Marketing management 6
9 mecTo MapkeTonor / BTL Magazine 5
10 mecto CoBeTHUK / UHTepHeT-MapkeTuHr / Peknama. Outdoor Media 3

[LaHHble 06 oxBaTe ayquTOPUK NPOGECCHOHABHBIMH KYpHaNaMH 3a noc/iefH1ue TPU Mecsla oT/IMYaloTCA
OT NoNYrofoBbIX. 34eCb HAa NepBOM MecTe oKasancs >KypHan «MapketuHr B Poccuun u 3a pybexkom» —
25,4%, Ha BTopom — «UHAaycTpua peknambl» — 23,7%, a TpeTbe, YeTBepTOE M NATOE MecTa, Habpas
no 20,3%, nogenvnu «MapkeTUHr MeHeaXXMeHT», «MapKeTUHIr U MapKeTUHroBble UCCNEeAOBaHHUA»,
«MpakTHuecknit mapketuHr». Ha wecrtom mecte >xypHan «MapketuHrlTPO» — 18,6%.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027




Vapna iDFEOROB,

VISIVIERV ST EVISIVIERAEIVIOES
EENIYVAAUYINIROVITIATVIV

Aopoxosa Mapus CepreeBHa,
MmaeHbIM akcnept [dupekummn no paseutuio
Ynpaensiowen komnanmmn K «Ontumas,
acnupant locypapcTeeHHOro yHuBepcuteTa
ynpaefieHUs No CreunasnbHOCTU
«CoumanbHas ncuxonorus»

Yro Takoe goBepue U penyTa-
uus gnsa 6usHeca cerogHna? Cy-
LEeCTBYIOT /IH CNOCo6bl U MeTo-
Abl ONpefeneHUs ypoBHA AoBe-
PUA K/NMEHTOB K KOMMAaHWUHU
B UMC/IOBOM BbipakeHuu? Mopa-
JaeTcs W U3MepPeHHUIo U onpe-
AeNeHUI0 penyTauuMsa KoMmna-
HUMU — ee 3HAUYUMbIH HeMaTepHu-
anbHbiM akTMB? B paHHOM cTa-
Tbe Bbl HalaeTe OTBETbl Ha 3TU
BONPOCHI U, BO3MOXXHO, B CTpa-
Teruu pasBUTHUA Ballero 6usHe-
ca NosABUTCA HOBbIK pa3gen
c Ha3BaHueM «PenyTtauusa».

Kak uamepuTb TO, UTO Henb3s
B35ITb B PYKM W NOJIOXKMUTb Ha BECbI?
[ns nponykToB B MarasuHe B Ha-
LWeM pacnopsi>KeHWU ecTb BecChl,
AN5 PUHAHCOBbIX NPOLIECCOB €CTb
LEHEXHble 3KBUBA/IEHTbI, a KakK
6bITb C U3MEPEHUEM OTHOLLEHHH,
BO3HUKAIOLWMUX MEXAY pasHbIMU
NOoAbMHU NOBCEMECTHO B TeYeHue

>kn3Hu? lNo npaeunam Haykw, no-
nobHble counanbHble OPMbl He
[OJDKHbI NOALAABATHCSA U3MEPEHUIO,
MCXOASA U3 MHOXeCTBa orpaHuue-
HWM, BbIABUraeMblIx, Hanpumep, 3a-
KOHaMUW MaTeMaTukK. Ho peanbHas
YKWU3Hb npeabasnseT ceou Tpebo-
BaHWS U 3acTaBnsieT UCKaTb BO3-
MO>XHble CMocobbl U3yYeHHs, 13-
MepeHUsl, CPaBHEHWSI U UBMEHEHUS
CYLLEeCTBYIOLLUX POPM B3aUMOOT-
HOLUEHWH. ITOT KOH(IUKT Teope-
TUKOB WU NPaKTUKOB CyLLecTByeT
C AaBHWX BpeMeH. [peanpuHumMa-
€TCA MHOXECTBO MOMbITOK HaWUTH
KOMMPOMWUCC MEXAY Hay4HbIMH
U3bICKAHUSIMU UccnefoBaTenen
W apryMeHTaMu Tex, KTO UCMOJb-
3yeT NonydYeHHble 3HaHUSA B CBOeH
NoBCeAHEBHOM AeATENbHOCTH.
OpHoM M3 TaKUX NOMNbITOK CTaNo
nosiBfieHWe MHOXKeCTBa MeTOf0B
M MoAOenen aHanumsa faHHbIX
B COLMOJIOMMH, NPEeaCTaBsoLMUX
coboi KOMNPOMHUCC MeXay 3aaa-

YaMHu ryMaHWUTapPHOM HayKH COLLMO-
JIOTMKU U CPEACTBAMU TOUHOM ecTe-
CTBEHHOM HayKW MaTeMaTuku. Ux
3HauyeHWe 4N NPaKTUYECKOM ae-
ATENIbHOCTH CEerofHs TPYAHO ne-
peoLeHUTb — Beflb 6ONbLWMHCTBO
MapKEeTUHIOBbIX WCC/Ief0BaHMWH,
JalolmMx matepyan ans busHec-
NNaHUPOBAHUA U peasin3auuu
cTpaTeruu no passutuio GusHeca,
B T. Y. O NPOABHXKEHUIO U NOAAEP-
»aHuio 6paHaa, paboTe ¢ nepco-
HaNoOM, CO34aHUI0 U noaaepKa-
HWIO 0BPATHOM CBA3M C LIENEBbIMM
ayaAMTOPUSAAMHU, OCHOBbBIBAIOTCS
MMEHHO Ha NoAO0OHbIX MeToAax.
Bes Hux cerogHsa y MapKeToIoros-
NPaKTUKOB He Bbla1o Bbl BO3MOXK-
HOCTH OLEHWUTb CTEMNEHb JIOAIbHO-
CTU KJIMEHTOB K UX KOMMaHUU WK
ee NpoayKTy, y3HaTb CTPYKTYpPY
noTpebUTENbCKUX NPEenoUTEHUM
CBOEW LeNeBor ayguToOpHUK ONS
NPaBHU/IbHOrO OCBOEHUS HOBbIX
PbIHKOB U U3YUYEHHSI KOHKYPEHT-
HOW cpefbl U T. 4.

MNosBneHne HOBbIX TEXHONOMUH,
HOBbIX HanpaB/ieHUH LesATeNIbHO-
CTM U OFTPOMHOrO YMC/la HOBbIX
NpoAyKToB B chepe bUsHeca 3a-
CTaBNiieT UCKaTb HOBbIE NOAXO/b!
M cnocobbl 3aBOeBaHUA KAUEH-
TOB, UX NpegnouTeHui. Bce vawe
B JIEKCHKE MapKeTo/IoroB-npak-
TUKOB MOXHO CJblllaTb C/0Ba
«HafEeXXHOCTb KOMMNaHUUY,
«OONITOCPOYUHbIE LeNn», «LoBe-
pUe KJIMEHTOB», «PenyTaLus KOM-
naHWu» U T. O.

CobpaHHble BMecTe onpeaese-
HUS 0OBEPUsi U3 Pa3/IMUHBIX MC-
TouHukos (Bakep, bok, Bpokrays
u IdpoH, Hacrynta, Loty M.,
3uHuenko B.I1., Jlyman H., Muw-
tan b., Oxeroe C.U., Ckpunku-
Ha T.M., u ap.) obpazosanu cne-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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ayolue Haubonee npuemaemble
BapuaHTbl. JloBepue — ncuxuue-
CKOe COCTOsIHUE uenoBeka, hop-
MUpYloLLLEee MOJIOXKUTENbHbIA Xa-
paKTep ero OTHOLLEHUS K APYromy
0ObeKTY M onpegensaiouiee ero
CcOBCTBEHHOE noBefeHHe B OTHO-
weHun 3toro obbekta. B To xe
BPEMSI LOBEPHUE — 3TO MOJIOXKH-
TeNbHas yCTaHOBKA MO OTHOLUE-
HHIO K ApyroMy obbekTy, CBA3aH-
Has C onpefeseHHbIM Habopom
O’KMAAHWH, OnpaBaaHue KOToPbIX
YKPEnseT 3Ty yCTaHOBKY, W onpe-
Lenfowas npeapacnoioXKeH-
HOCTb peuunueHTa nepeaarb 4acTb
3HAUMMbIX COLMASbHBIX PYHKLUH
0b6beKkTy foBepUa.

MoseneHue He ofgHOro, a ABYX
onpepnesieHu cBa3aHo, BO-Nep-
BbIX, C TEM, YTO LOBEpHE Npes-
cTaBnseT cobom COXKHOE, MHOMO-
rpaHHoe siBfnieHue. A BO-BTOpbIX,
OHO CyL,ecTBYeT cpa3sy B ABYX
NJIOCKOCTAX: NCUXONOTMUYECKON
U coumanbHol. B Hawem cnyuae,
KOrAa TEPMHH «OBEPUEY MNOSABSA-
€TCS B KOHTEKCTE U3yUeHHs nose-
AeHua noTpebutenen, Ha nepBsbli
nnaH BbIXOAWT UMEHHO COLM-
asibHbIM acnekT, ABNSAIOWMUHCS Xa-
PaKTEPUCTUKOMN YeNOBEUECKHUX
B3auMooTHoLleHuH. cuxonoru-
YeCKHMH acnekT nogpasymeBaet
NposB/eHUe LOBEPUS HA JIMUHOCT-
HOM YpOBHe.

PaccmoTtpeHue foBepus Kak
YCTaHOBKH B NMOJIHOW Mepe Onpas-
[IbIBae€T BO3MOXHOCTb €ro u3me-
PEHUS U MOTYHEHUSA OAHHDbIX B UMC-
noBoM BbipaxkeHun. OueBungHo,
UTO TakuM 06pPa3oM Mbl NOTYUUM
OT/IMYHBIA MHCTPYMEHT A/18 nosy-

YeHUs MHPOPMaLMK O CyLLECTBYIO-
LLLeM OTHOLLUEHWU KJIMEHTOB K KOM-
NaHWW W >KenaHWW NpoJosKaTb
COTPYAHUYaTb C HEW U panblue.
Ho paHHble 06 yposHe gosepus
JaloT HaM MH(OPMaLHUIO TONbKO
O TOM, HaCKO/IbKO OHM npegpac-
NOJIOXKEHbI A1 NPOLOXKEHHUS CO-
TpyaHuyecTBa (CyliecTByloline
KJIMEHTbI) UK ANA ero Hayana (no-
TeHuuanbHble knaueHTtbl). O ToMm,
HACKOJ/IbKO YCTOMUMBA 3Ta yCTa-
HOBKa 1 KakMM 06pa3oMm elo MOX-
HO yNpaenAaTb, HaNnpUMep, B pam-
Kax nporpamm no pabote ¢ Knu-
eHTaMu, HaM JacT NpeAcTaB/ieH1e
YyPOBeHb penyTauuu KOMMaHuu.

MNouyeMy MMeHHO ypoBeHb peny-
Talum, ¥ KakumM 06pa3om oHa CBs-
3aHa c gosepuem? [losepsia Ka-
KOW-nMbo opraHusauuu, Mbl Npu-
HWMaeM pelleHHe o paboTe ¢ Hel,
OCO3HAHHO WJIM HEOCO3HAHHO fa-
Bas el B Ja/ibHEMLIEM OLIeHKY Mo
pas/iMuHbIM NapaMeTpam, UCXoas
U3 pe3ynbTaToB COTPYAHHUUYECTBA.
B cBoto ouepenp, penyTauus sasns-
€TCS KOMM/IEKCHOMW OLLEHKOMN KOM-
NaHWM No pas/iMyHbIM NapameTpam
B COOTBETCTBUW C MHAUBUAYASb-
HOM MaTpULIeH LLEHHOCTEN PECNOH-
[leHTa M HA OCHOBAHWH NpoLueLe-
ro onbiTa B3aUMOAENCTBUS C HEWN.
LloBepue e nexxuT B ocHoBe chop-
MUWPOBaHUs penyTaLui KOMMNaHWH,
ABNASCb HEOOXOAUMbIM YCNIOBUEM
COTpyAHHUYECTBa C KOMMNaHUEHN.
YacTto nop penytauuen ceropHs
B He(pMHAHCOBOM CMbIC/e noapa-
3YMEeBaloT UMUK KOMMaHWK, 4TO
COBCEM He BEPHO, XOTS nepexoq
MeXXAy HUMKU LOCTATOYHO YC/io-

BeH. UIMUa>K KoMnaHuM — 310 TOT
obpas, KoTopbIk hopMHUpyeTca
Yy YesIoBeKa, NoJTy4MUBLUErO MHAOP-
MauMio O KOMMNaHUU M3 KaKWUX-
nubo mctounnkos (CMU, apysbs,
3HaKoOMble W T. [.), HO MOKa He
NoJ/ib30BaBLUErOCH €e yC/Nyramu
unu npogyktamu. PenyTauus ke —
3TO UMKUIPK, NPOMNYLLEHHBIN YEsO-
BEKOM yepes cebs, Korga oH fo-
BEPW/1 KOMMAHWKW YO0BNETBOPEHHE
cBoei notpebHoCTH.

[Onsa komnanuu penytauyus —
3TO NpeXKe BCEro CaMbli LieHHbIM
HemaTepHasibHblM aKTHB, BIWSIO-
LMK Ha hopMUpPOBaHKE U Noanep-
>KaHWe B3aMMOOTHOLLUEHWH C KJU-
€HTaMKu B TeYeHWe AJIUTENbHOro
BpemeHu. UmeHHO B co3paHue
AO6POro UMeHW KOMMNaHWW BKa-
LbIBAIOT CErOAHA MUJIJIMOHDBI A0~
napos. «Korga nogu npuaepxu-
BAIOTCS BbICOKOrO MHEHWS O KOM-
naHuu, y Hee nosiensetca 6onblue
BO3MOXHOCTEM, ee TeKkyLas aes-
TeNbHOCTb CTaHOBUTCA BCce Honee
apdpekTuBHOMW. lNnoxasa penyTa-
LIUsi MOYKET UMETb NPOTUBOMOJIOXK-
HbIM 3pPEKT — NtOLU He foBeps-
tOT KOMMaHWH, ee TOBapam u yciy-
ram v ToMy, 4To OHa cama o cebe
rosoput» ', — yteepkaaet [pam
LaynuHr, aBcTpanMickum npo-
deccop MapKeTuHra, 3aHWMaB-
WHWHCA B TeUEHHUE NOCAefHUX
20 neT aKTUBHbIM U3YYEHUEM TOTO,
KaK KOMNaHW1 CO3LaloT U CoXpa-
HSAOT CTOMMOCTb, KOTOPYIO NoTpe-
BUTENIM NPUNUCHIBAIOT MX TOBapaM
W ycnyram.

JKcnepTbl e4UHbl BO MHEHUH,
UTO XOpOoLUas penyTauus noBbla-
€T KanuTanusaumio KOMNaHwu, ne-

' Oaynmwr Mpam. PenyTaums dupmel. Cozaanme, ynpaenenue u oueHka sapdektusHocti/ Mep. c aurn. — M.: Koncanturrosas
rpynna «Mmuax-Kontakr»: Mudppa-M, 2003.
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naet ee 6osnee npueaeKaTesIbHOM
LN UHBECTOPOB, TEM CaMbIM MO-
3BONSAET YBEJIMUMTDb OXO/, U 0bec-
neuntb 60s€e CU/IbHbIE NO3WLMK
NPW BbIXOAE Ha HOBbIE PbIHKM
U NOLAEP>KKY LieNIEBOH ayAMTOPUH.
YueHble nyGAMKYIOT pe3ynbTarsl
uccnenoBaHuK, LOKa3biBaloLWMX
NOMIOXKUTE/IBHOE B/IMSIHWE penyTa-
LMK Ha pa3nnuHble BusHec-Mofe-
u. HeT coMHeHuH, ynpaensTh pe-
nytauuen Hago. Ho, HecmoTps Ha
3TO, B LUTATHbIX PACMHUCAHUAX KOM-
NaHWM He CYLLLeCTBYET AO/IKHOCTU
«AUPEKTOP MO KOPNOpaTUBHOM
penyTau1u» . ITOT BUA AeATE/bHO-
CTW NOKa He BblgeNeH B CaMOCTOS-
TENIbHYIO AUCLMMIIUHY, BY3bl He
rOTOBSAIT COOTBETCTBYIOLLMX CMEeLy-
a/IMCTOB, HET NOHUMAHHUA, YeM
U KaK ynpae/sTb — KaK OpraHuso-
BaTb MPOLECC, KaK OLEHUTb pe-
3ynbTar.

Ob6ocHoBaHHYO 1M anpobupo-
BaHHYIO Ha NpPaKTUKe MeTOLWKY
U3MepeHUss ypOBHSA AOBepus
npegnoxun npodeccop Hauwmo-
Ha/IbHOro COBETa MCC/IefOBaHUM
KaHagp! B chepe HHpopMaLUOH-
HbiX TexHonorur Ctueex l. Mapw
8 1994 roapy. Nayuus cywectsy-
lolMe TeopeTuueckue paboTbl
M3BECTHbIX y4eHbIX U UCCNefoBaTe-
Ned U COeMHUB UX BbIBOAbI C Ma-
TEMaTUYECKUMHU MOJLENISMHU, OH
NPe/IoXn COBCTBEHHYIO hopMmy-
Ny U3MepeHHUs YPOBHS LoBepUs?

T (y,a) = U(a) x (I(a) x T_4y),

roe U, (a) osHauaeT «uUeHHOCTb
cuTyaumu a ans cybbekta gose-

pusa x». [laHHbIM napameTp xa-
paKTepu3yeT KOJIMYECTBO TaK Ha-
3bIBAEMOM «MNOJIE3HOCTUY , U3BJIE-
KaeMOW UHOWBWUAOM M3 AAHHOM
KOHKPETHOW CUTyauWH, U3MEHS-
etca B npepenax [-1;+1]. B pan-
HOM Cny4ae OLEHUBAETCS Nones-
HOCTb UCXOAa CUTYyaLuH, ee pe-
3ynbTarta.

BaykHocTb caMoi cMTyaumu B3a-
UMOLENCTBUS paccMaTpuBaeTcs
cnepytowum napametpom / (a)
(«Ba>KHOCTb cUTyauuu a pns
cybbeKTa JoBEpHs X») U U3MEHS-
etca B npepenax [0;+1], rae 0 —
CUTyauus He BaxkHa, 1 — cutyauus
BaXkHa.

T Y(y) — obobuieHHas oueHKa
CTENEeHNU «OCHOBHOIO [LOBEPUS»
cybbeKTa JoBepHUs X 0ObEKTy A0-
BEpPUS y Ha OCHOBe MPOLUIOro
onbiTa B3aUMOAENCTBUSA B pas-
JIMYHbIX cuTyauuax. MameHsetcs
B npegenax [-1;1], moxxeT npuHu-
MaTb pas/fituHblie 3HaYeHus, no-
CKOJIbKY 3aBWCHT OT KOJIMYecTBa
NPeALLECTBYIOLMX CUTYaLMI B3a-
UMOAENCTBUA, B AaHHOM paboTe
6epyTca KpalH1e 1 cpefHUe 3Ha-
UeHusl, KOTOpble HECYT CMbIC/IO-

BYIO Harpy3Ky A/1s MHTEprpeTaLuu
NOJyUYeHHbIX Pe3y/bTaTos.

Mo paHHOM chopMyne 3HaUeHHe
napametpa 7 (y,a) npuHumaet
3HaueHus B npegenax [-1;1]. Ecau
3HayeHWe napameTpa BaXKHOCTH
CaMOM CUTYyaL UK B3aUMOAENCTBUS
/(a) =0, 370 roBOpHT O Nposiene-
HWW PABHOAYLLMS MO OTHOLLEHHIO
K KOMMaHWK CO CTOPOHbI K/IMEHTOB
W/IK O KpalHewW CTeneHu Ux Hesa-
WMHTEPECOBAHHOCTH B pe3yJ/ibTaTtax
COTPYAHHUYECTBA C KOMMaHHWEHN.

Ons cnydaes, korpa /(a) = 1,
T “(y) < 0, npuemnema cnepyto-
was Tabnuua MHTEepnpeTaumm
(maé6an. 7).

[Ina cnyuaes, korga /(a) = 1,
T £>0, npuemnema cnepyouias
Tabnuvua uHTepnpeTauuu (maba. 2).

3ameuy, uTo B 0Beunx Tabamuax
NPUCYTCTBYIOT OAMHAKOBblE Ha
nepBbli B3rNSA 3HAYEHWS UTOro-
goro napameTtpa 7 (y,a). Ho s paH-
HOM CAyyae 3TH 3HaUYEHWUs PaBHbl
mexay cobol TONIbKO Ha ypOBHE
mMaTtemaTuku. MHTepnpeTtupytotca

Tabnmya 1
Tabnuua nHTeprpeTaLmm 3HaveHni gosepus npn T¢< 0
Ux(a)
-1 -0,5 0 +0,5 +1
-1 +11 +0,52 03 -0,54 -15
Ty) |-0,8 +0,56 +0,257 03 -0,258 -0,5°
0 03 03 03 03
Tabnmuya 2
Tabnmua uHTeprpeTaLumn sHaveHni gosepus T 5(y) > 0
) +0,5 -0,510 -0,2511 03 +0,2512 +0,513
“ly +1 114 -0,515 03 +0,516 +117

2 Marsh S. Formalising Trust as a Computational Concept. Ph.D. Thesis// Department of Mathematics and Computer Science,

University of Stirling, 1994.
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pe3ynbTartbl no-pasHomy. [lns Ha-
rnagHocTu Tabnuua 3HadyeHun
pasgeneHa Ha 2 yactu (tabn. 1
uTabn. 2) U Kaxgoe 3HaueHue
UMeeT CBOM NOPSAAKOBbIM HOMep-
CCbINIKY B BUE BEPXHErO MHAEKCa
Ha HWXKec/ieayloWwmni nepedyeHb
BbIBO/IOB.

1267 — cuTyaumu Heposepwus,
npUYEeM JOCTaTOYHO YCTOMUMBOTO,
NPOrHO3UpYyeMbIW pe3ynbTar —
OTCyTCTBUE B3aumogencTaus. lNo-
CKOJIbKY CHTyaLusl He NpeAcTaBns-
eT LUeHHOCTHU ANA pecrnoHAeHTa,
M3MEHWUTb 3TO npeacTasneHue by-
[eT KpalHe CNI0XKHO, OJIUTENbHbIM
npouecc. BaxHo oTMeTUTb, uTO
B J]aHHOM C/ly4ae YCTOMYUBOCTb He-
[IOBEPUS 3aBUCHUT OT NPUHUMAEMO-
ro 3HaueHus, T. . yeM bosblue 3Ha-
ueHue, TEM YCTOMUMBEE HEJOBEPHE
U TEM C/IOXKHEEe ero U3MeHHTb.

3 — 3pecb Hefb3s TOBOPUTH
O TOM, UYTO [OBEpHUe NONHOCTbIO
OTCYTCTBYET, HO B J@HHOM KOHK-
peTHOM cnydae HabMOAaeTcs cu-
Tyauus «pPaBHOAYLIUS», KOTOpast
MO>KeT 6bITb Bbi3BaHa PALOM NpH-
UMH, YacTb KOTOpPbIX Bbina npuee-
[ieHa Bbille.

4589 — cuTyauua Hegosepus,
XOTAl U MeHee YCTOMUMBOro, YeM
B 207 papuaHTax, NOCKO/IbKY CH-
TyaLMs NpeACTaB/seT onpeneneH-
HYIO L€HHOCTb 15 pecroHaeHTa
U OH OKa3blBaeTCsl B CUTYyaLWH Bbl-
HY>X[JeHHOro Bbibopa, No3TOMy
Ba>KHO 0BPaTHUTb BHUMaHHE Ha Xa-
PaKTEPUCTHKH, KOTOPblE UMEIOT
Ba)KHOE 3HaueHue AN PecnoH-
[eHTa AN U3MEHEHWs ero npej-
CTaB/ieHUH o KomnaHuu. lNpouecc
BOCCTaHOB/IEHHSA yTPaueHHOro Ao-

BEpUS — OYeHb C/IOXKHbIW NpoLecc,
HO B AaHHOM ciiyyae 6onee BO3-
MOXHbIM, yem B 287 BapuaHTax.

10,11,1415 — PecnonpeHT 0b6napa-
€T onpefesieHHbIM YPOBHEM A0Be-
pHs, HO cUTyauus He obnaaaeT ueH-
HocTblo. Ho B cnydae nonaganus
pecnoHeHTa B CUTyaLuIo BbiBopa,
Mbl cKOpee Bcero bynem umetb
B KQuecTBe pesy/bTata pelieHue
O B3aUMOJEUCTBUU C KOMMaHHEH,
MOCKOJ/IbKY YPOBEHb LEHHOCTH CH-
Tyauuu B BOJbLIMHCTBE ClyyYaes
3aBWCUT He OT KOMMaHWH, a oT ca-
MOro pecrnoHaeHTa (ero oueHKH).

12,13,16,17 — Haubonee »enatenb-
Has CUTyauMs, CUTyauus LOBEPHS
KOMMNaHUW Hapsady C LLEeHHOCTbIO
CUTyalUuM, T. €. B JAHHOM Cjlyyae
Hanbonee BEpOATHO NPUHATHE pe-
LUEHWUSA O COTPYAHHUYECTBE C KOM-
naHvew.

Mpuseay npumMep nNpuUMeHeHUs
Tabnuubl Ha npakTUKe. Hanpumep,
Hall PecrnoHAEHT OTBETH/ Ha BO-
NPOCbI aHKETbl /UHTEPBbIO TaKUM
06pazoMm, UTO BaXKHOCTb CHTyaL1K
/(@) = 1, ueHHOCTb cHUTyaLuH
U(a)=0,5, a 06061eHHas oLeH-
Ka CTeneHu «OCHOBHOIO LOBEPHS»
T “(y) =1, Torna mMbl MOXeM cKa-
3aTb, UTO €My COOTBETCTBYET Bbl-
BOJ, NOf HoMepoM '® — Hanbonee
»KenatenbHas CUTyaUus, CUTyaLus
[LOBEPUS KOMMNaHWKU HapAAY C LeH-
HOCTbIO CUTYyaLMH, T. €. B JAHHOM
cnyyae Haubonee BEPOATHO Npu-
HATUE PELLEHNUS O COTPYAHHUECTBE
C KOMMaHWew.

[ns oueHKH penyTaLmu B OTU-
uMe OT AOBEepHs CYLLECTBYET Ha
CerofHAWHUNA OeHb [OCTaTOYHO

6onbluoe pazHoobpasue MeTo-
[,0B, K&XXbIW U3 KOTOPbIX NPETEeH-
ayet Ha o6bekTUBHOCTb. OfiHaKo
TaKOBbIM HW OMH U3 HWUX HA3BaTb,
K COXXaJIeHWIO, Heb3s1 B CBA3M
C HEOHO3HAYHOCTbIO onpegesne-
HWSA CaMoro SIBJIEHWUs penyTaumu
U ¢ NpobeMoN NPUHAANEXKHOCTH
KaXX[oro oTAaeNnbHOro metoga
K MeTOo/[laM KaueCTBEHHbIM WU KO-
NMUYECTBEHHbIM. Tak, KayecTBeH-
Hble UCC/IeAOBaHWA NpeaHa3Have-
Hbl 419 MOJIyYEHUsI C MOMOLLbIO
cneuuasbHOM TEXHWUKHW TaK Hasbl-
BaeMOM rNyOGUHHOM UHOpMaLK,
B TO BPEMS KaK KOJIMYECTBEHHbIE
npegHa3HayeHbl A8 U3yuyeHUs
06DbEKTHBHbIX, KOIMYECTBEHHO
U3MepSAEMbIX XapaKTEPUCTHUK Mo-
BegeHusa nogen. Otcioga u BO-
NpocC — KaKoW U3 MeToAoB npes-
noututenoHee? C KonuyecTBeH-
HbIM MeTO[lOM CuUTyauus Gonee
W/IM MEHEe MOHATHA — WCMOJb3Y-
I0TCA ABa MeToAa: oPULMaIbHbIN
W MeXxayHapopgHbii. B ocHoBe
odMuManbHOro MeToAa nexar
NPUHLMIMBI POCCUHUCKOMN NMPaKTUKK
BeAeHUs PUHAHCOBOM OTUETHO-
CTH, KOrga fenosas penyrauus
onpefenseTcs Kak pasHuua Mex-
Jy LeHoW npeanpuaTus (Kak npu-
o6peTaemMoro UMyLLECTBEHHOIO
KOMIEKca B LIeJIOM) U CTOMMO-
CTblO BCEX €r0 aKTHBOB No Byxra-
Tepckomy banaHcy). B ceoto oue-
penb, MEXXOYHAPOLHbIM MeToq, He-
MHOrO OT/IMYAETCS OT POCCUMCKOM
MOJe/IM U NoA penyTauuent NoHu-
MaeT rygsui, T.e. NpeBbllleHne
MOKYMHON CTOMMOCTH aKTUBOB Haf,
UX cnpaBef/iItBOM CTOMMOCTbIO
(fair value) B peHb npoBeneHUs
caenku. Cpeam KauecTBeHHbIX Me-
TOAOB CYLLECTBYET BE/IMKOE MHO-
>KECTBO BApUaHTOB.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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Bce kauecTBeHHble MeTOAbI
OLEHKH penyTaLmrmu MOXHO pasae-
NUTb Ha aBe Gonbluve rpynmbi:
3KCNepTHble METOAbl U MEeToAbl
couuonoruueckoro onpoca. lMep-
Bas rpynna, B CBOIO ouepefb, ae-
JIUTCA Ha ABa NOABMAA: PEHTHUHIO-
BbIl U pekomeHgaTesbHbIi. K nep-
BOMY OTHOCMUTCSA COCTaB/eHue
PENTHUHIOB LEe/NIOBOM penyTaLuu
HE3aBUCUMbIMK OpPraHW3aLUsaMU.
PekomeHpatesibHbl MeTOq 3a-
KnouaeTca B 06CY>KAEHUU rya-
BUANa oMpMbl aKcnepTamu PR-
KOMMaHWKU U B COBETAX MO ee U3-
meHeHuto. [pu npumeHeHun me-
TOAA COLMOIOTMYECKUX ONPOCOB
y3HaeTcs MHeHWe O KoMMNaHwuu
Yy NI0AEMN, OTHOCALLMXCS K ee Lienie-
BbIM ayautopuam. Mmu moryt
6bITb NPEACTABUTENU UCMONHU-
Te/IbHOM U 3aKOHOoAAaTeIbHOM BNa-
CTH, aHa/IMTUKKU PbIHKA, MHBECTO-
pbl U aKLMOHEpPbI (MX OTHOLLEHHE
onpegenser peakuuio hoHA0BOro
pblHKA), CPeACTBa MAacCOBOM WH-
dopmaumuu, notpebutenu npo-
Aykuuu. B kauecTtBe npumepos
NPUMEHAEMbIX METOAWK MOXXHO
NPUBECTH METOA OLIEHKH Ha OCHO-
B€ TEXHOJIOrUW KoMnaHui Brand
Financew Interbrand v metonu-
Ky «nokasaTtens penytauuu»
Reputation Quotient (RQ) komna-
Huu Harris Interactive.

B pamkax naHHOM cTaTbu Balle-
My BHWMMaHMIO Npepfaraetcs Ho-
BblM METOJ, OLLeHKU penyTauuu Ha
OCHOBaHWW COOTBETCTBUS Npef-
CTaBJIEHUW PECMOHAEHTOB O KOM-
NaHWMU, UX MaTpULe LEHHOCTEH,
KoTopas npegponpenenser 60/b-
LWMHCTBO AEWUCTBHUWA U NOCTYNKOB
yenoseka. [lpeumywiectso ero
B TOM, UTO Mbl MOXKEM He TOJIbKO

onpenenutb obLyee 3HaueH1e pe-
nyTauuu 4s KOMMNaHWu, HO W Ans
KaXK[,0ro KOHKPeTHOro pecrnoH-
[leHTa, uTo NpeacTasaseT ocobbii
UHTEPEC AN KOMMNaHWHM pbIHKA
3/UTHbIX ToBapoe/ycnyr. Kpome
TOro, JaHHbIH MeToj no3BonseT
onpeaenuTb NpobseMHble 30HbI,
KOTOpble HEOOXOAUMO YNYULLUTD,
6narofaps onpeaesieH o 3Haum-
MbIX FPynn LeHHOCTeW AN LaHHbIX
PECNOHAEHTOB U PACXOXKAEHUSM
MeXAay MaTpuueWl LEeHHOCTH
W OLLEHKaMKU KOHKPETHOM KoMna-
HWK PECNOHAEHTaMM.

B ocHoBe meToaa oueHKkM peny-
TauHUK NEXUT hopmya:

n

LMV, () —1Cy()
replx)=21— - 5
XMV,

roe nl

MV (x) (matrix of value) — 3naue-
HWe N rpynMbl LEHHOCTEN ANs MaT-
pULbl LEHHOCTEN X PECMOHAEHTA;
IC (x) (image company) — 3Have-
HWEe N rpynnbl LEHHOCTEW ANA
OLeHKW obpasa KoMNaHWK X pec-

noHeHTa.

AHanus paboT U3BECTHbIX yde-
HbIX U NPaKTUKYIOLLMX Crieurani-
ctos (M. Bebep, T. MapcoHc,
Y. Yannc, I. bepner, C. Mopuap-
™, . Daynuur, C. ®ponos) pan
Haubosiee ONTUMAIbHYIO K/lacCH-
chvKaLMio rpynn LLEeHHOCTER, onpe-
OensoWmnx MaTpuuy LEHHOCTEH
WHAWBULA:

1. MacTepcTBoO;

. Bnarononyuue;

. boratcTBo;

. NPOCBEeLLEeHHOCTb;

. YBaXKeHHe;

. MOpasibHbl€ LLeHHOCTH;

. 3PPEKTUBHOCTD;

. MPaKTUYECKHE LLeHHOCTH.

0 N O WN

Mpu oueHke kaxpas rpynna
ueHHOCTel BK/loyaeT B cebn
[lBa BONpoca-uHaMKaTopa, KoTo-
pble XapaKTepu3yloT LaHHYIO
rpynny (Bcero 16 Bonpocog). Mpu
NOJIYYEHUHU ITUX AAHHBIX OT pec-
NOHAEHTOB Mbl MPOCUM UX OLe-
HWUTb MAEa/IbHYHO KOMMNAHWIO B KOH-
KPEeTHOM CermMeHTe No BOCbMH
rpynnam LeHHOCTeH 1 KOMMaHHUio,
penyTaum1io KOTOPOW Mbl XOTUM U3-
mMepuTb. OTBET Ha KaXkabli BOM-
poc npeacTasnser cobom oLeHKy
B npegenax [1; 5], rae 1 — camas
HU3Kas oLeHKa, 5 — camas Bbico-
Kas. B pesynbrarte kaxgas rpyn-
na LeHHOCTeMN oLeHeHa pecrnoH-
neHTamu no 10-6annbHoM Wwkane
(cymMmMa oueHOK [BYX BONPOCOB-
WHOMKATOPOB).

Ucxopsa us nsnoxkeHHowm npoue-
Lypbl, MOXKHO ONpeaenuTb npeae-
Jibl UBMEHEHUS 3HAUEHUs penyTa-
LUK B COOTBETCTBUH C hOopMynoH
W B 3aBUCMMOCTH OT 3HaUYeHHUH na-
pameTpoB MVu IC. Rep(x) € [0;4].
3HaunMblIi War s rpynnupoBKH
PECnOHAEHTOB B COOTBETCTBMU CO
3HaYeHWeM penyTauuu COCTaB/s-
et 0,8 (onpenensercs kak 3Haue-
HWe penyTauuy Npu MakcUMalb-
HOM PacXO>KAeHWU MATPULbI LieH-
HOCTEN U OLEHKU KOMMaHWK no
[aHHOM rpynne pecnoHAeHTOB).

Mtak, npueeapy npumep. [onyc-
TUM, Mbl MPOBOAUM HCC/IeAOBaHHE
LS KOMNaHWW, AENUCTBYIOLLEN Ha
pbiHke obysu. Torga rpynna LeH-
HocTel MacTepcTBo fenutcsa Ha
2 cocTaBnfioLLME: «Ka4eCTBO NPo-
OYKLUHUY» U «UCNONIb3YyeMble MaTe-
pHasibl NPU U3roTOBIEHWU NPOLYK-
LUMK», KOTOPbIE B CBOIO ouepefb
OLeHUBAIOTCSA PECNOHAEHTaMHU,
UCXOAs M3 NPOCbBbl AaTbh OLEHKY
koMnaHuu ot 1 o 5 no cnepyto-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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LLMM BOMPOCaM-UHAUKATOPAM: Ka-
YecTBO MOKYMNaeMoW NpPoayKuuu
(monroeseyHoOCTb, HOCKOCTb U T. A.)
W 3KOJIOrMYecKas UMCToTa MaTepH-
aNoB, UCNOJ/b3YEeMbIX NMPU HU3ro-
ToBneHnn obysu. Mo kaxx o cne-
LyloleNn rpynne cocTaBnsoTCs
nofobHble UHAMKATOPbI, UCXoas
U3 OBLIUX XapaKTePUCTUK Urpo-
KOB AaHHOro pbiHKa. B pesynbra-
Te Kaaas rpynna ueHHOCTeM no-
JlyuyaeT CBOKO CYMMapHYIO OLEHKY
ot 2 po 10 (cymma oueHoK aByx
BOMNPOCOB-UHAUKATOPOB).

Yem nyuwwe penytauus komna-
HWW B NPEACTaB/IEHUH ee KUEeH-
TOB, TEM MeHbLlUe JOMKHO BbiTh
pacxoXKaeHue Mexmay MX MaTpu-
e LeHHoCTeH U 06pa3oM faHHOM
KOMMNaHWH, T. €. B TepMUHaxX pop-
My /bl 3HaueHue rep(x) — 0.

Lns nonyuenus 6onee Harnsg-
HOM KapTHHbI, YeM NpocTo Habop
3Ha4YeHWM penyTaLnm No KaXkaomy
pecrnoHeHTy U CpedHEero 3Haye-
HWSI MO BCEM rpynne OnpOLLEHHbIX,
KOTOpble AAIOT HaM UHpOPMaLHIO
O CYLWEeCTBYIOWEM OTHOLWEHHH
K/IMEHTOB K KOMNaHWH, HeoBXoau-
MO COMOCTaBWUTb 3HAYEHUA [OoBe-
pUa U 3HaAUYEHUs penyTauuu ans
KaX[oro pecrnoHpeHTa. Takum
06pa3oMm, Mbl NOY4UM KOOPLHHA-
Tbl A1 KAXKAOMO PECNOHAEHTA A/15
oToBpaXKeHHs Ha OfIHOW NNOCKO-
CTW 3HAUEHWUI 1 By1eM UMETb BO3-
MO>KHOCTb [laTb UHTEpNpeTaLuio
MOJTyYEHHbIX AaHHbIX OTHOCUTE b~
HO BJIMSIHUS UX Ha NPOLLECC NPUHS-
TUA PELUEHUH O COTPYAHHUECTBE
3TUM PecnoHAeHTOM B Byayliem.

Mpueepem npumep rpynnupos-
KW PecnoHAEeHTOB OJHOrO U3 WC-
CNleloBaHMi C NOMOLLbIO KNlacTep-
HOro aHanM3a k-cpefHux (puc.).

Ha ocHoBaHWM JaHHbIX npoBe-
LeHHOM Knactepusaluu, pecrnoH-
LEeHTbI TPYNNHUPYIOTCS MO YeTbipeM
rpynnam, KaxznoW M3 KOTOpbIX
CBOMCTBEHHO onpepesieHHoe no-
BeJleHWe B paMKax npouecca npu-
HATUS pelleHWs O B3aUMOeH-
CTBUU C KOMMaHUEN.

/kBadpam — Nomeruyuan kom-
naruu

rep(x) <0,8; T (y, a) <O0.

B paHHOM cnyuae 3HaueHue pe-
nyTaLmMu BbICOKOE, B TO BPEMS KaK
3HauYeHHWe LOBEPUS HU3KOE U CTpe-
MUTCS K MAKCMMasibHO OTpuLa-
TenbHOMY 3HaueHuto. MogobHas
CUTyauusi MOXeT ObiTb Bbl3BaHa
TEM, YTO OfiHa U3 COCTaB/IAIOLLHUX
ABNeHUs nosepua (Mcxons U3
cdopmynbl) pasHa Hyno: AMBO
BaXKHOCTb, MO LEEHHOCTb, MBO
KOJ/IMUeCTBO B3aWMOLENCTBUMN.
Kakabli U3 3TUX KOMMNOHEHTOB
UMeeT KJIloUeBoe 3HaueHue AN
M3MepeHUs ABIeHWS [OBepUA
W eC/IM KaKoW-MBO U3 HUX OTCYT-
CTBYeT, YTBEP>KAaTb Ha/Muue Oo-

BEPUTE/IbHbIX OTHOLLUEHWH Mbl He
MoXKeM. A npu OTCYTCTBMMU poBe-
pUs NpoLecc NPUHATUS peLLeHUs
CTAHOBMTCS TPYAHO NMPOrHO3Wpy-
€MbIM Y MOXXET pacCMaTpHBaTbCS
Kak cnyyaiHbii. Moatomy B 3Ty
KaTeropuio, Kak npaeuso, nonaga-
IOT «C/ly4YaiHble» KJMUEHTbI, T. €.
Te, KTO NPUHSAJ PELLEHHUE O COTPYA-
HUYECTBe C KOMMNaHWeMN B NePBbIM
pas Ui nocie oauTeIbHoro nepe-
PbIBa, U «MOTEHLHA/IbHBIE» K/IUEH-
Tbl, T. €. Te, KTO 4O CHUX NOp ele
HW pa3y He BOCMOJIb30BasICs TOBa-
pamu /ycnyramMmu KomnaHuu, HO
MMeeT O HeW onpefeneHHoe no-
NOXWUTeNbHOE npeacTaB/eHue
(MMUmK KomnaHuK). MHorpa k aton
KaTeropuu MoryT OTHOCHTbCS KNn-
€HTbl, UMEBLLHWE PaHee OTpHLATE b~
HbIM OMbIT B3aUMOAENUCTBHSA, HO 3a
nocneaHWH 3Ha4UUTe IbHbIM Neprog,
BpeMeHH (B HaleM cnyuae 6osblue
roga) U3MeHUBLLME CBOE NPeLCTaB-
JIEHWE O KOMMaHWK C OTpHLATE b~
HOrO Ha NOJIOXUTENIbHOE W MNaHU-
pYIOLLME COTPYAHHUATD C KOMNaHU-
el B Oavpkaiiuem Gyayliem.

Puc. KnactepusaLuus pecnoHAEHTOB MO 3Ha4YeHWAM JOBEPUS U penyTaLuu

Ten./dakc pepakuum: (499) 168 3093, (495) 956 7027
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Il kBadpam — HdeanvHell
6p3HO

rep(x) <0,8; T (y,a) > 0.

Ecnu ypoBeHb foBepus LOCTH-
raet CBOero MakCMmyma, To ypo-
BEHb penyTauuMu CTPEMMUTCS K Hy-
JII0 UM UMEET MOJIOXKUTENIbHOE
3HaueHue. Takas cuTyauusi roBo-
PUT O TOM, UTO CyLLECTBYIOLHE
K/IMEHTbI MOJIHOCTbIO AOBEPAIOT
KOMNaHW1, a obpa3 KoMnaHuu
MaKCMMa/ibHO COOTBETCTBYET WX
MaTpuLe LieHHOCTEH, UTO NO3BOJIS-
€T Ham fenatb BblIBOG O TOM, YTO
KOMIMaHWsl HaXOAMTCA Ha XOPOLLEM
cyeTy y CBOMUX KaueHToB. U B cny-
yae, eC/IM PYKOBOACTBO M1aHUPY-
eT BBOAWUTb Kakue-nMbo uameHe-
HHWA, OHUW C Bonbluer aonek Bepo-
ATHOCTU BYyAyT BOCNPUHATDI K/iU-
€HTaMU NOJIOXKUTESIbHO.

/Il kBadpam — OmnpaBHas
moyka pa3Bumus

rep(x) > 0,8; T (y,a) > 0.

Ecnu 3HaueHue foBepus Makcu-
MaJibHO, B TO BpPeMsl KaK YpOBEHb
penyTauuMu LOCTAaTOYHO HU3KHUH,
3TO O3HA4aeT, UTo peasibHble pe-
3ynbTartbl paboTbl KOMMNAHWKU He
coBnagaloT ¢ 06pasom, CIOXKHMB-
LUIMMCS Y KNIUEHTOB. To ecTb Kiu-
€HTbl FOTOBbI COTPYAHHUYATb C KOM-
naHWew, roToBbl NOJIb30BaTbCH ee
ycnyramu /ToBapamu, HO UM 6o
He xBaTaeT MH(popMaL MK O KoMna-
HUMH, ‘-ITO6bI HayaTb B3aUMOBbITrO4-
HOE COTPYAHHYECTBO, TMBO paHee
Y HUX Yy>Ke Obll NONOXKHTENbHbIN
onbIT B3aI4MO,D,e£:1CTBMF| C KOMNaHH-
€M, HO B KOHKPETHbIW Nnepuo, Bpe-
MeHU WX NpefCcTaB/ieHWe O Komna-
HWK nokonebanocb U cooTeert-
CTBEHHO CHWU3WJICS YPOBEHb peny-
Tauuu. Ecnu B atom kBagparte

CKOHLIEHTPUPOBAaach 3HAYUTESb-
Has YacTb PecrnoHAEHTOB, TO KOM-
naHuW cnegyeT CPoUHO obpaTUThb
BHUMaHWE Ha MapPKETUHTOBYIO
cTpaTeruMio — BO3MOXHO 3a
nocnegHee spems Oblin BHefpe-
Hbl KAKHe-NMBO U3MEHEHMS, U, UC-
X0 U3 pe3yNbTaToB JAHHOIO UC-
CNnefoBaHusl, BUAHO, UTO KJIMEHTDI
KOMMaHWK UX He NPUHSAIU UK He
noHsnu. Jlnbo npencrasneHHOM
MHOPMaLKUM O KOMMNaHWKU Hepo-
CTaTO4YHO A/ NOSYYEHUS NMONHO-
ro npeacTae/ieHnUs O ee geaTeslb-
HOCTH U NPUHATUW PELLEHUS O CO-
TpyAHUUYecTBe (B cnyyae, ecnu
3HaueHue gosepusa = 0).

1V kBadpam — HezamuBHeil
o6pas

rep(x) > 0,8; T (y,a) <O0.

Ecnu ypoBseHb penyTtauuu u
ypOBeHb 4OBEPHUS OTpUUATESb-
Hble y BONbLIWHCTBA ONPOLLIEH-
HbIX, TO Ha JAaHHYIO CUTyauUIo
PYKOBOACTBY KOMMNaHWWU CTOMUT
obpaTuTb 0coboe BHUMaHH1e, No-
CKOJIbKY OHa O3HauaerT, uTo B3a-
MMOJENCTBUE C KOMMNAHWEN He
onpaeAapblBaeT OXXUAAHWN KUEH-
TOB, HE COOTBETCTBYET UX MaTpH-
Le LLeHHOCTEMN, a CneaoBaTtesibHo,
B C/lyuae ec/ii OHHW B BanKamwee
BpeMs ByayT npuHMMaTb pelue-
HWeE O MPOAOJIKEHUU UMW NPEKpPa-
LLEHWU COTpYyaHUYeCTBa, bonee
BEPOATEH NOCNEAHWUN U3 YKa3aH-
HbIX BAPWAHTOB.

Ha npuBeneHHOM pUCYyHKe OT-
YeT/NIUBO BUAHO, U4TO Bonblas
yacTb PEeCcnOHAEHTOB Crpynmnu-
poeaHa B kBaapate Il (63%),
B TO BPEMS KaK MeHbluas 4acTb
(37%) — B kBagpare |. Ucxoas us

3TUX AAHHbIX, KOMNAHUIO MOXHO
OXapaKTepu30BaTh Kak KOMMaHWIo
¢ MpeanbHbiM 6paHaoM, UMeto-
WY 3HAUYMUTENbHBIW NOTEHLUHUan
nna passutus. [lns Gyaywien ctpa-
TEernu KOMMaH1K 3TO O3HAUYAET, UTO
ceiuac camblit BnaronpuUaTHbIN
MOMEHT [/1S BbIXOAa Ha HOBble
CErmMeHTbl pblIHKA WKW HA HOBble
ueneBble aygUTOPHM, NMOCKOJIBKY
NOANBHOCTb CYLLECTBYIOLLMX K/K-
€HTOB K KOMMaHWK HaxoZWTCA Ha
BbICOKOM ypOBHE U B BninxKaiwee
BPEMS KPU3UCHas CUTyauus He
OXWAaeTcs.

MTaK, Mbl NONYYUIU UHCTPYMEHT
OLUEHKHW penyTauuu KOMMNaHuu
B NPEACTAB/NEHUN €€ KIMEHTOB,
KOTOpPbIK Ierko agantupyeTcs
K XapaKTepUCTUKaM KOMMNaHUH,
LN KOTOPOMW NPOBOAMTCA UCCe-
noBaHue. Kpome nonyueHus 3Ha-
YMMbIX BbIBOAOB A5 KOHKPETHOM
opraHusaluu, OaHHbIM UHCTPY-
MEHT MoXeT BbITb UCNOb30BaH
KaK cnocob cpaBHEHWsI HECKOJIb-
KWX KOMMNaHWi B OLHOM CEermeHTe
pbiHKA W NOJyYeHUsA HarnagHoro
NpeAcTaB/ieHUs O CTPYKTYpPE pPblH-
Ka rnasamu notpeburtenei.

Ba>kHo oTMeTUTb, UTO Npepno-
>KEeHHas MeToAMKa OLeHKH peny-
TalUWKU He MOXKET MOJIHOCTbIO 3a-
MEHUTb UCC/IeA0BaHUS NO U3yde-
HUIO NopTpeTa KAUWeHTa, KOoMI-
JIEKCHOMY aHa/IM3y pbIHKA UK NO
CTPYKTYpe NpeanouTeHUH U T. 4.
Ho, Tem He MeHee, oHa aBNgeTCA
HEOTbEM/IEMOM UX YaCTblO U MO-
>KeT NPefoCTaBUTb 419 MapKeTo-
JIOrOB-NMPaKTUKOB HOBbIM 3HAUYU-
TeJIbHbIN NacT MHOpPMaLUH, fa-
IOWMKA 3HAYMMble CBEOEHUA O
Pa3BUTUS KOMMAHWUM.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Hprra Y JARKUOBA

MECIIEHUBARNE

UBEVAHSALIMA

POSHUYHOV TOPFOBNN
HBEOQUBUIEGIBEHRBIVIN
IUBAPAMW B R BUIIFOHUHCKE

Ayaakosa UpuHa AHATOoNbeBHQ,
K. 3. H., AOLEHT,
3aB. kadenpor « DIKOHOMMKA M

MeHepxmeHT» BonrogoHckoro nuctutyta
cepsuca FOPTY2C

BHuMaTenbHbIM aHanM3 cocTo-
AAHWSA PO3HUYHOMW TOProBAU NPO-
[LOBOJIbCTBEHHbIMUW TOBapamH no-
Ka3sbiBaeT, yTo ceobogHoe npo-
CTPaHCTBO A/ 3KCMNAHCHUMK CO-
BPEMEHHbIX PO3HUUYHbBIX CETeM
HensbexkHo cyxaetcs. Mpoucxo-
AMT 0BOCTpEeHHE KOHKYPEHTHOM
60pbbbl B TEPPUTOPHATBHOM ac-
nekte. PeanbHbiM dpakTOpOM,
onpefensiowmMM qUCNIponopLun
BHYTPEHHEN TOProB/IU B peruoHax
CTpaHbl, SBASETCA HeLOOLEeHKa
noTpebuTeNnbCKoro noTeHuMana
TeppuTOpHi, cnabbli yueT noTpe-
6UTENbCKOW MHAWBUAYANbHOCTH
MafibiX TOPOAOB U NOCENneHun

180

170 A
160 1
150 4
140 A
130 1
120 1
110 1
100 1
90 4

C TOUKH 3PEHUS OPraHHU3aLUOHHO-
3KOHOMMWUECKOHW COCTaBsAloLLEeN
pPa3BUTHA TOProBau™.
Peanusauua nponyktoe nuta-
HUSl B OCHOBHOM MPOWUCXOAMUT ye-
pe3 opraHu3oBaHHble hOpPMbI
PO3HWUHOWM TOProBau, ob6bem npo-
[aX, KOTOPbIX NOCTOSAHHO pacTeT.
padhrueckue paHHbIe, NpeacTaB-
NleHHble Ha pucyHke 1 nokasbiBa-
t0T, 4TO 06OPOT PO3HUUHOM TOp-
roB/IM TOPryOWUX OpraH13aumm
U MHOWBUAYANbHbBIX NPEANPUHM-
maresiel BbIpOC NO CPABHEHUIO
c 2004 rogom 6onee yem Ha 70%,
a 060pOT PO3HUUHBIX APMAapPOK
u pbiHkoB — Ha 40%. Cefuac yxe
HeL0CTaTOUYHO NPEAsIOKUTb LWn-
POKWIH acCOPTUMEHT TOBAPOB,
Ha40 co3aaTb KOMGOPTHbIE YC/I0-
BWSI peanu3aumu, T. e. KauecTBeH-
Hble Toprosblie ycnyru. M noka sa-
nagHble onepaTopbl OCBauBasM
POCCHICKME Meranosimcbl, obnact-
Hbl€ LEHTPbI, B MasibiX U CPEAHUX
ropofax ycnewHo pasBuBaIUCb

™
]
i

I v v ovEviEvIEIX X XX

2005

Lo v VoV vIEVIE X X XX

2006

OBOPOT PO3HNYHOM TOPrOBMY - BCErO
TOprPOLLlVIe opraHusauun v uHamesuayanbHble NpeanpuHuMaTeny BHe pbiHKa

em=—PO03HWY4Hble PbIHKW 1 SPMapKn

Puc. 1. NU3ameHeHne 060poTa PO3HUYHOW TOPrOB/IN NO XO3ANCTBYIOWMM CyObeKTam
PO3HWYHOMN TOProBAK (B MPOLLEHTaX K cpeaHeMecsiyHOMY 3HadveHuto 2004 r.)*
* Toproens 8 Poccun 2007: crar. ¢6. / Poccrar. — M., 2007. - 566 c. - C. 72.

* llyaakosa U.A. TenpeHumm pasmeLuenms, GpopMMPOBAHMUS M PA3BUTMS PO3HUYHBIX TOProBbIX ceTei B pernoHaxy»/lNog
HayuH. pega. B.IN. Peppko, MoHorpadums. LLaxTe: M3a-eo FOPTYSC, 2006. 199 c.

Ten./dakc pepakuuu: (499) 168 3093, (495) 956 7027



JoKasibHble Toproeble ceTw. B . Bon-
rofloHCKe ycrnewHo paboTaloT Ha
pbIHKE NPOAOBOJIbCTBEHHbIX TOBA-
poB: dhenepanbHas cetb «Mar-
HWUT», PeryoHasibHas BOJIrorpag-
ckas ceTb «Papexx», mecTHble no-
KanbHble ceTh — «ApTemMupia-
[oH», «EHncen», «banaton».

Moatomy B uione 2008 ropa
no 3afilaHuio oTAena noTpedbutens-
CKOro pblHKka AgMUHUCTpPaLUHU
r. BonrogoHcka HayuHo-yuebHOM
nabopaTtopuer no UccnefoBaHuIo
noTpebUTEeNbCKUX PbIHKOB, TOBa-
pos 1 ycnyr BUC KOPTY3C 6bino
NPoBeAEHO MApPKETUHIOBOE WC-
cnegosaHue. O6bEKTOM HUcchne-
[oBaHWA ObINO COCTOAHWE PO3-
HWUYHOMW TOProOB/IK NMPOAYKTAMH
nutaHusa r. Bonrogoncka. B wmc-
CNnefoBaHWKW MPUHANK ydacThe
406 uenosek. Onpoc ocyuiect-
BJISIZICA C NMOMOLLbIO aHKETUPOBa-
HWUA NoceTUTelen Mara3uHoB. B an-
KETUPOBAHWU MPUHANK ydacTue
JO[M Pa3HbIX BO3PACTHbIX Katero-
PUI M COLMANbHBIX MONIOXEHWH, SIB-
NAIOLIMECSH OCHOBHbIMU NOTPEOU-
TeNIIMW NPOAOBOJIbCTBEHHbIX TOBa-
posr. BonrogoHcka. Mocetutensm
MarasvHOB Obl/10 NPE//IONKEHO OT-
BETWTb Ha C/iefytoLLue BONPOChI.

AHketa
1. ['pe Bbl npegnouuntaeTe genatb
CBOM NOKYNKKU?

a) pbIHOK,

6) cynepmapker,

B) pMPMEHHbIW MarasuH,

r) 6ausneskallmii MarasuH.
2. Cnepnyet v OrpaHWYUTb PEXKHUM
NPOAAXKW anKorosibHOW NPOAYK-
umnm?

a) na,

6) HeT.

3. HpaeuTtcs nv Bam pexkum pabo-
Tbl MarasuHa?

a) oueHb,

6) BnonHe,

B) He ycTpauBaer.
4. OueHuTe KynbTypy 06Cny>KuBa-
HWSA MarasuHa:

a) BbicOKas,

6) cpenHss,

B) HU3Kas.
5. YcTtpausaet nu Bac accoptu-
MEeHT ToBapa JaHHOro MarasuHa?

a) ycTpauBaer,

6) He NONHOCTbIO,

B) He yCTpauBaer.
6. Balwuu noxkenaHus no ynyutie-
HHIO paboTbl MarasuHa:

Topr