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Hanuuue seb-caita camo no
cebe y>e [aBHO NepecTano Cuu-
TaTbCs CEPbE3HbIM KOHKYPEHTHbIM
npeumyuectsom. HekoTtopsbie
caiTbl bonee apPeKTUBHbI, HEKO-
TOpble MeHee, HO Tenepb OHU eCTb
NPaKTUUYECKH Y KabK,0M KOMNaHWH,
Kak pabotatouier B cchepe B2C,
Tak U paboTatowei B cpepe B2B.
Tenepb ans Toro, utobbl achheK-
TUBHO NMPOBOAMTb KaMMaHUW OH-
NakH, HY>KHO HeuTo Bonbluee.

OueBUOHO, UTO OCHOBHbIE 3aa-
UM NPOABUKEHUS canTos ans B2B
HWYEM HE OT/IMYAIOTCA W OT 3ajad
npogasuxenusa ana B2C — poctu-
YKEHUE BbICOKUX PEUTUHIOB CaMlTa
B MOWCKOBbIX CUCTEMAX W YBE/IU-
yeHWe NoceLLaeMocTh pecypca,
U camoe rfaBHOe — yBesMyeHue
YPOBHS KOHBEPCHM, T. €. NpeBpa-
LLLeHHS NOCETUTENS B NOKYNaTens
WU 3aKasuuKa.

EcTb MHOXecTBO cTpaTerun, ko-
TOpble NOMOraloT NPeBpaLLaTh No-
ceTuTens B notpebutens.

B cpene B2B Heobxoaumo ay-
MaTb O KOHBEPCHM Kak O npoLecce
NOCTPOEHHUSI YE/IOBEUECKUX OTHO-
LLEeHWI, KOTOpbIM TpebyeT onpefie-
JIEHHOr O KOJIMYECTBa TOHEK COMNpU-
KOCHOBEHUSA W B3aUMOOENCTBUA.
Bce ato 3aHMMaeT BpeMs U npo-
UCXOOMT, KaK B OH/IaMH, TaK U B
ognanH pexumax. PaboTa no
npoasuxexuio B2B caiTtos 3a-
KAloUaeTcsa B TOM, 4Tobbl yBenu-
UWTb KOJIMUECTBO MepecedeHum
C NoTeHUHWabHbIM 3aKa3YMKOM.
Lens npoaBuxeHus ans 6onb-
LIMHCTBA CaWToB, paboTaloLIux
no npuHuuny B2B, zakniouaetcs
He B MOMEHTasIbHbIX NpoAakax,
a, CKopee, BO BKJIOYEHWU B KOPOT-
KWW CMUCOK MPUBUNErMPOBAHHbIX
NOCTaBLLMKOB, U3 KOTOPbIX B AaJib-

HeWwem OypaeT BbIOpaH OKOHYa-
Te/ibHbIM NOCTaBLLUK TOBAPOB WK
ycnyr.

Llenb noteHyuanbHoro 3a-
Ka3uMKa, BbINOJHSIOLLEro NOUCK
KOHTpareHTa B cpefie B2B B ocHoB-
HOM 3aK/ouaercs B UcCnepoBa-
HWUU: KTO ABNISIETCSA NIYYLLIUM NOTEH-
uManbHbiM naptHepom? KakoM
y Hero onbIT? Yem s posixkeH py-
KOBOACTBOBaTLCS Npu Bbibope
naptHepa? Kak s nonmy, uto cae-
nan npaeusbHbIM BbIGOp?

Beps Bo BHMMaHWe 3TW Lenu
(uenb NpoABUXKEHUS U LieNb 3aKas-
UuKa), OCHOBHas Lie/ib CneLuanu-
CTa Mo UHTepPHeT-MapKeTUHTY —
OnpefenuTb, KTO ABNSETCS NOCETH-
TeNsAMU CaiTa, U HanaguTb C HUMK
obpatHylo cBasb. Heobxoaumo
AOCTHUb TOro, YTOBbl OHU 3HaNM
O caliTe, NOBbICUTb JOBEPHE K KOM-
NaHWW U BblGE/IUTb CBOW NPEUMY-
LecTBa Kak naptHepa. Ho kak ato
BO3MOXHO caenaTtb B ceth UH-
TepHeT, rae Bce SBASAIOTCH aHO-
HUMaMmn?

MpeobpaszosaHue nocetutenew
B 3aKa3uuKoB (Mokynatenew) gns
B2B 06b14HO NPOUCXOAUT He B pe-
anbHOM BpeMeHH, MO3TOMY OCHOB-
HOe BHUMaHWe AOJ/KHO 6biTb
CKOHLIEHTPMPOBAHO Ha TOM, UTObbI
NpeAcTaBUTb NOCETUTENSAM Kak
MOXHO 60siblie MHOpMaL UK
AN NOCNefYyIoWero U3yyeHus
M aHanmMsa — BGu3Hec-naaHbl,
CBOJHble TabnLbl C Pa3UYHbIMK
nokasatensmu U T. n. Echn e B2C
HaM 3a4acTyto JOCTAaTOYHO HaNTH
HY>XHbIM Ham TOBap Mo npueme-
MOMW LieHe W Cpa3y COBEpLUMUTb Mo-
KynKy, To B cpepe B2B noteHuu-
anbHble KJIMEHTbI MOTYT 3aTPaTHTb
MecsLbl, 4TOObl JOCKOHaNbHO
U3YUMTb BCIO UCTOPHIO KOMMNAHWH,
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C KOTOPOM NIaHUPYIOT COTPYAHU-
yarb.

Hanpumep, y Halwen KoMnaH1u
€CTb OThe/N, KOTOPbIM NpefoCcTaB-
NAeT ycnyru B 06N1acTu UHTepHeT-
MapkeTuHra. MoTteHuuanbHble 3a-
Ka3YMKKW JaHHOro OTAesla — KOM-
naHWu, >Kenalowmue yBeUUnUTb
npojaxwu, paclwuputb obnactb
CBOETO B/IMSIHWSA U NOBbICHTb Y3Ha-
BaeMoCTb OpaHaa 3a cueT ceTu
NHTepHeT. B aTOM cBA3KM MOXKHO
CKa3saTb, UTO [laHHbIM OTAe Hallen
KOMNaHWu oTHocuTcs K B2B or-
pacnu. [lpyro oTaen Halen KoM-
naHuu 3aHuMaetcs obyuyeHuem
B 06/1aCTH UHTEPHET-MapKETHUHra.
3aKa3uuKu JaHHOro otaena, Kak
hr3nyeckue, TaK U lopULHYHECKHE
nuua. [lasaiite pasbepem pasHu-
Ly B KOHBEPCHUM (MpeBpalLeHUH
NOCETUTENSA B NOKynNaTtess) nepsbIxX
U BTOPbIX.

Ecnu K Ham npuxoguT cousmnue-
CKOE NMLO WUNIK IopUAHUUYECKOe
NIML0, KOTOpPbIE XOTAT 3anucarbcs
Ha OAMH U3 KYPCOB UHTEPHET-Map-
KeTuHra. Hawa uenb, Kak MOXXHO
BbICTpee cerMeHTUPOBaTh AaHHbIX
noceTUTesien U pasBecTy Ux Mo
COBEpPLUEHHO pa3HbIM pasgenam
Hawero pecypca. Ecnu B nepsom
cnyyae HaMm HeobxoAMMO aenatb
ynop Ha MrHOBEHHbIW 3aKa3 Ha-
WwKx ycayr (a ewse >xenatesibHee
U MTHOBEHHYIO OMNaTy 3/IEKTPOH-
HbIMU LEHbraMu WKW KPeauTHOM
KapToM), TO BO BTOPOM chny4ae,
yalle BCero, noceTuTeslb He cam
NPUHUMAET peLLIeHUe O 3aK/tode-
HWUM COENKM, a TONbKO cobupaeT
uHdopmMaLMio, a 3aTeM nogaer
KPaTKUi aHasiM3 BbllLecTosALEMY
pyKoBoAcTBy. Takum obpasom,
uem 6osblue MHDOPMaLMK ANA
aHanu3a Mbl NPefocTaBuM, TEM

nNyywe Mbl ByaeM npeactasneHbl
BbILLECTOSLLEMY PYKOBOACTBY.

CermeHTHpoBaTh AaHHbIX Noce-
TUTENIEN Mbl MOYKEM Pa3HbIMH CMO-
cobamu: MO>KHO NONPOCHUTb NOCe-
TUTESNA 3aNO/IHWUTb ONPEAEEHHYIO
dopMy U B 3aBUCHUMOCTH OT Bbl-
OpaHHbIX UM BapUaHTOB OTBETA
HanpaBUTb ro Ha COOTBETCTBYIO-
LLLYIO CTPaHHLY CanTa; MOXKEM Mo-
BECUTb BaHHep, KOTopbIk ByaeT
NPUTArMBaTb BHUMaHWE KOHKpPET-
HbIM HaLl CErMeHT NoJib30BaTeNEN
MT. M.

Kpome Toro, rosopst 0 npoaBsu-
>keHun B2B npoekros, He cnepy-
eT 3abbIBaTb, UTO CTpaTerus NoA-
6opa KJ/IIoUEeBbIX CI0B W (hpas ans
npofBuXKeHWst ByfeT Bcerga 3Ha-
UMTENbHO CIOXHEE.

Ecnu nonb3osartenu B2C uacto
UCNOJIb3YIOT XOPOLUO U3BECTHblE
Ha3BaHWsl TOBApPOB U OpP3HAOB.
MHoruve noceTtutenu yxxe umetrot
roToBOE NpeAcTaB/ieHue O TOM,
UTO OHMW XOTAT KYMWUTb; OHWU MPOCTO
XOTAT HAWTU HauydLKWK pecypc
ans atoro. Korga nosnb3oBartenu
B2C ocywecTtBnaoT nouck no
POACTBEHHbIM TEPMHHAM, 3TU Tep-
MWHbI OBbIYHO HE CTOJIb CHIIbHO
oT/MualoTCcsa apyr ot gpyra. Ha-
npUMep, YENTOBEK, ULLYLLIMIA KNaBK-
artypy, byner, ckopee BCero, uc-
no/sib30BaTb UMEHHO 3TO CJIOBO
B CBOEM MOUCKOBOM 3anpoce.

NHTepHeT-MapKeTUHT B cpege
B2B npepacrasnset coboi HaMHO-
ro 6onee cnoxHoiv npouecc. Ye-
NOBEK, KOTOPbIN HLLeT 06paboTKy
[epEeBAHHbIX U3LENHUN, MOXKET UC-
KaTb «AepeBaHHyl0 0bpaboTKy»,
«KOHBEWEpPHbIE CUCTEMbI», «KOH-
BEMEPHbIE TEXHOJIOTUUY», «CUCTE-
Mbl UHTErpaLunu», UIK LEeCATOK
OPYruX, CBA3aHHbIX C 3TUMM, UK

abCoOMOTHO OCOBEHHbIX MOUCKO-
BbIX TEPMUHOB.

MNonb3oBartenn MOryT UCNOJIb-
30BaTb MPOMbILWIIEHHbIE WK
POACTBEHHbIE TEPMUHDbI. Tak>Ke
nonb3osartenu B2B yacto nonbay-
IOTCS MOWUCKOBbIMU TEPMUHAMMU,
chOKyCUpPOBaHHbIMU Ha HEOBXO-
IMMOCTH unun npobneme ckopee,
Uem Ha M3LEeNUK UK PELLEHUH.
Lob6asbTe K 3TOMY MHOIOUWC/IEH-
Hble NOWCKOBbIE CECCUM Ha NPOTS-
>KEHWW BCEro noKynaTe/bCKoro
LMKNA, OFPOMHOE KOJIMYECTBO OT-
[leNI0B, KOTOPble NOTEeHLMabHO
B/IMSAIIOT Ha CHESIKY.

Ecnu B cpene B2C tunuuHbin
KOMMEPUECKHH LMK/ OT MOUCKa O
NOKYMKW MOXeT cocTaBnste 10—
20 muHyT. B mupe B2B nokyna-
TEeNbCKHUW LUK/ MOXKeT Npomon-
>KaTbCA HECKO/IbKO MeCSILEB WU
[axke nieT. ITO NOTOMY, UTO MOKYM-
k1 B2B oTtcnexkuBaloTcs M KOHTPO-
nupyloTcs ropasao bonee getanb-
HO Ha BCeX CTagMuaX MoKynaresb-
CKOro uuKa.

3anpuHATUE peLueHus, 4enoBas
MOKYMKa yallie BCero UCnbiTbiBaeT
B/IMSIHUE MHOTMX CTOPOH Ha Npo-
TSXKEHWW BCEro NnoKynaTe/ibCKoro
UMK/, KaXKhas M3 KOTOPbIX UMe-
€T BO3MOXHOCTb /IerKO HaWTH
W OLEHWTb a/ibTePHATHUBbI 3aK/Il0-
YeHUA CAENKH.

Monb3osartenb-nokynaresb xo-
yeT 3HaTb, KaK NPOAYKT NOMO>XEeT
0b6nerynTb ero exkeHeBHble 3a60-
Tbl. TeXHUYECKWM OTEN 3auHTepe-
coBaH B TOM, uTOObl ybeauThcs,
UTO U3QENIMe COOTBETCTBYET yCTa-
HOBNIEHHbIM TpeboBaHUaM. JKo-
HOMMUECKUI OTAEN UHTepecyeTcs
3HaueHusamu NPV, IRR, cpokamu
OKYMNaeMOCTU U OPYrMMHU IKOHO-
MHYecKMMU nokasarensamu. Kom-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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NaHWs TaK)Ke MOXKET HaHATb KOH-
cynbTaHTa, KoTopbiH ByaeT nomo-
ratb el C NPOLECCOM MPUHATHA
peLLeHus.

CerogHa KaXkgas M3 3TUX CTO-
POH UMeeT BO3MOXHOCTb BbICTPO
U Nerko NPOMU3BECTH MOMUCK alb-
TEepHaTUB NOKYMNKU U peKoMeHa-
LMK ONbITHbIX NOAEN BCEro He-
CKOJIbBKMMH HaXKaTUAMU KHOMOK —
U BCE 3TO NPU NOMOLLM PA3JIUUHBIX
MOWCKOBbIX 3aNPOCOB.

XopoLuui cneuruanucT no UHTep-
HeT-MapKeTUHry, paboTatowmi
B cpepe B2B, paccmartpueaert no-
TpebHOCTH B UHhOpMaLUK pas-
JINUHbBIX OTAE/IOB, BMUSIOWMX Ha
NPUHATUE PELLEHUSA, KOrha ONTH-
MU3aLusa OCYLWeCTBsAeTCS Nog
pasniMyHble MOWCKOBbIE 3anpochl,
T. €. HeOOXOAMMO co3aaTh CTpa-
HULbI, OCYLLECTBASAIOLUE Kaue-
CTBEHHYIO KOMMYHUWKaLMIO C pas-
JIMYHBIMM, BJIUAIOLLUMH Ha Pe3YJib-
Tar, NIOAbMM.

Mocne Toro Kak Ham yganocb
NpUBAEYb NOTEHLMANbHbIX 3aKas-
UYMKOB Ha CaWT, BO3HUKAIOT Apyrue
BOMPOCbI, HANPHUMEP, KakK npespa-
TUTb NOCETUTEIEN B NOKYNaTeNew,
T. €. FOBOPS A3bIKOM NOWCKOBOro
ONTUMU3ATOPA, YBE/IMUMTb KOH-
BEPCHIO.

ANna HAMNMAAHOCTHU
NMPUBEOAEM
NMPAKTUYECKUH KEUC
HepasHo Ham npu1wioch CToNK-
HYTbCS C OAHWUM OYeHb MHTepec-
HbIM KJ/IMEHTOM, paboTy C KOTOPbIM
MO>XHO [ayKe OnucaTb B BUAE Ken-
ca (ectecTBeHHO, € cornacus ca-
MOro KfiMeHTa). Ha Haw Kypc no-
MCKOBOM ONTUMM3aL MK 3anucascs
npeLcTaBUTeNlb KOHCANTUHIOBOM
KOMMaHWKU, KOTOPbIKM XOTesN Mnpo-

ABUHYTb BeB-pecypc cBOEN KOM-
naHuu B cetn MHTepHer.

Ceoemy nepcoHanbHOMy npeno-
[,ABaTesIio OH NPEAOCTaBUA Clesy-
IOLLLYIO MHCDOPMaLMIO /15 aHaNn3a.

Onucanue fefATeNIbHOCTH

KOMMNaHHUMU

MbI 3aHMMaeMCcs KOHCANTUHIOM
B HEPpTAHOMW OTpac/iv, Aefaem
6u13Hec-nNaHbl, TEXHUKO-3KOHO-
MUUYecKMe 0BOCHOBaHHWS CTPOU-
TE/IbCTBA HOBbIX U PEKOHCTPYKLMK
LEUCTBYIOWMUX NPeanpUaTHH,
a TaKXe NPOBOAUM MAPKETHHIO-
BblE UCC/IEI0BAHWS PbIHKOB HEPTH
W HedpTenpoayKTOB, Kak B Poccuu,
TaK 1 3a pybexxom.

MpoGnema

HedptaHas oTpacnb oyeHb KOH-
cepBaTHBHas OTPaC/ib 3KOHOMHKH.
KpynHble HedTAHbIe KOMMNAaHWK
XOTb M UMEIOT CBOM B€B-CaiTbl, HO
OHW He OUYEHb TO HYXKAAIOTCA B UX
NPOABUXKEHUH, KPYMHbIE NPOEKT-
Hble KOMMaHWKW TaK>Ke 3aBaieHbl
paboToM, UTO y HUX BOODLLE HET
HeoOX04MMOCTH B CO3[aHWUMU COD-
CTBEHHbIX CaWTOB.

Y Hac HeCKOJ/IbKO ApYyroe nosio-
>KEHWE NOJ, COJTHLEM, HaM HYXKHO
UCKaTb 3aKa3YMKOB Ha NMPOMEXyY-
TOYHbIX CTafUAX, T. €. UMEHHO
B TOT MOMEHT, KOIa y 3aKa3uuKa
3apoXKAaeTcs uaes CTPoUTesb-
ctea HIM3 unu npoeepexue ero
PEKOHCTPYKLMKU, HO OH elle He
3Haer, Kakas KoHdurypauus HIMN3
€My Nlydyllue BCEro nojouaet, He
3HaeT, KakuMe HedTenpoAyKTbl
nonbaytoTcs 6ONbLKM CNPOCOM
B KOHKPETHOM peruoHe, He 3HaeT
Cuero HauaTb, KyAa UATH U UTO BO-
obuie genatb. OueHb yacTo Takue

N0 4AU Ha4YNHAOT UCKaTb OTBETbI Ha
BOMPOChI B CETH.

Hawa komnaHus yxe naBHO
umeeT csoi Beb-canT B cetn UH-
TEpPHET, HO ero NocelaeMocTb
XOTb W pacTeT B nocnefnHee Bpe-
Mf, HO pacTeT He TeMU TemMnam,
KOTOpbIMK Obl xoTenocb. Y Hac
npumepHo 50% 3aka3unkos npw-
XopaaT yepes ceTb. EctectserHo,
UTO Mbl JABHO JIOMaeM ro/I0BY Haf,
TeM, KaK yny4ylnTb Hallu NOUCKO-
Bble pe3ysbTatbl. Mbl yxe nBa
pasa obpallanucb B cneLanusu-
poBaHHble hUPMbI N0 pacKpyTKe
cailTtoB, HO 06a pasa oKasanucb
Heyaa4yHbIMU.

MocewaemocTtb pocna, a Kou-
UECTBO 3aKa30B OCTaBaNOCh KOH-
ctaHToKn. Kpome Toro, nocne pas-
pbiBa OTHOLLEHWH C AaHHbIMU coUp-
MaMM, HallK pe3ynbTaTbl TYT e
ONyCKasMCb 10 NPEXKHEro yPOBHS.
Mbi Ha4dyaJlt NOHUMaTb, YTO HaC
NPOCTO AYPAT, TO /I OHU Kak-To
WCKYCCTBEHHO 3aBbllIalOT CTaTh-
CTUKY NoceLLaeMoCTH, TO NU elle
uero-To genaror.

Uenb

Ham Heobxognmo nobuTtbes Ta-
KOro pesysbTarta, 4tobbl ¢ noce-
LLLAEMOCTbIO POC/IM W 3aKasbl.

Hawu peweHusa

[elcTBrUTENBHO, UTO TAK HE MO-
>eT BbITb, UTO NOCAE NpeKpallie-
HUs paboTbl C onpegeneHHoOM
SEO chrpmoi, Bawu pesynbTarthl
MrHOBEHHO BO3BpallaloTCa Ha
npegbigyuime nosvumun. Cywe-
CTBYET MHOIO HE OY€Hb XOPOLLUUX
cnocobos «HaroHa» Tpaduka.
JTO ecTeCTBEHHO, YTO KJIMEHT 3a-
roBOpPUA NPO YBE/IMYEHUE UMEH-
HO 3aKa34MKOB, a He NPOCTO NPOo
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A. flkoBneB. NMpaKkTuKa npoasuxxeHusa B2B pecypcoB B ceTu UHTEpHeT

yBe/snyeHue Tpaduka, Npuxoas-
LLLero Ha camr.

lonbi TpadrK Hy>KeH TONbKO
TeM, KTO 3apabaTbiBaeT Ha noka-
3e HaHHepOB, a He 3aHUMaeTcA
KakuM-Mbo cepbesHbiM Bu3He-
com. Moatomy npu TecHow pabo-
Te OA4HOr0 M3 HallKWX NpenogaBa-
Tenen C faHHbIM K/MEHTOM, OHW
BMecTe pa3paboTany creayoLLyio
KOHLEMNLMIO YBESIMUEHUS, KaK Le-
neBoro Tpadmka, TaK 1 yBesauye-
HUS YMCNA 3aKa30B, NPUXOAALLMUX
uepe3 Beb-pecypc KOMNaHWH:

1. OnpegeneHue Kpyra 3aKasuu-
KOB, NpUxogAwmux yeped UHTep-
HeT (KTO, UTO, OTKYAa).

2. Mopbop KNUYEBbIX CNOB
U ppas, KOTOPble UCNONb3YIOT
B CBOMX MOMCKOBbIX 3anpocax
UMEHHO Te NII0AH, KOTOPbIE MOTyT
cTaTb NOTEHLMA/IbHBIMK 3aKa3uu-
KaMmM.

3. AHanu3 nonynsapHOCTH faH-
HbIX MOWUCKOBbIX 3aNpPOCOB.

4. MpoBepKa HacToAWMUX NO3U-
LUK canTa.

5. AHan13 calToB KOHKYPEHTOB.

6. BoipaboTka cTpateruu nosbi-
LUEHMS NOCELLAEMOCTH.

7. BoipaboTka cTpareriu nosbi-
WweHUsA KoadhdHLHeHTa KOHBep-
cHu, T. e. npeobpasoBaHuUsa noce-
TUTENeN B 3aKa34MKOB.

1. Mo nepBOMYy MYyHKTY COB-
MECTHO C HalLMM KJIMEHTOM 6bino
onpeaeneHo, YTo NoTeHUHasbHble
3aKa3unKu JaHHON KOMMNaHWM, KO-
TOpblE NPUXOANAT YEPES CETb, Clie-
aytoume:
¢ Menkuve v cpegHue HedpTsAHbIE

Tpenaepbl, KOTOpPble XOTAT No-

CTpOUTb HedTenepepabaTbiBa-

oMK 3aBoa Unu HedpTebasy.

+ KoMnaHuu, KoTopble 3aHUMa-
loTCs noctaBkamu obopynosa-
HUSA ONA HeTAHbIX KOMMNaHWK
U HedpTenepepabaTbiBaloLL X
3aBOJOB.

¢ MNpepncraBuTenbctea 3apybex-
HbIX MAPKETHHIOBbIX KOMMAaHWH,
KOTOpbIM HEOBXOAUMO BbINON-
HWUTb MapPKETUHIOBOE UCCNepo-
BaHWe pbiHKa HedTHU U HedTe-
npoayktos B Poccuu.

Kpome Toro, 6bi710 onpegeneHo,
UTO NPEACTABWUTENMU KPYMHbIX He-
PTAHBIX KOMNAHWWA U KPYMHbIX
MPOEKTHbIX OpraHu3ayui, XoTb
M MOTYT UCKaTb AaHHYIO UHGOP-
MauMIO B CETH, HO OHW He ByayT
3aKJ/ilo4aTb OroBOp TOJIbKO NOTO-
My, UTO HalK BeB-pecypc B ceTH
NuTepHert. MNocne Toro Kak oHu
3aLU/IM Ha CaMT, OHW NO CBOWUM Ka-
Ha/laM NPOBEPAIOT AaHHYIO KOMIa-
HUIO, ULLLYT KaKHe-Mbo TOUKH Cco-
NPUKOCHOBEHUS, U TONIbKO NOC/e
3TOro 3BOHAT U LOrOBapUBAOTCS
O JIMYHOM BCTpede. To ecTb AaH-
HYIO KaTeropuio NMoTeHLUHanbHbIxX
3aKa34MKOB, KOTOPbIE MLLYT UTO-
6O B CETU, MOXKHO OTHECTH K Ka-
TEropuu UcciefoBaTenen.

2. B 1o Bpems, korga Haw Kau-
eHT coctasnan T3 gas SEO kom-
NaHWH, C KOTOPbIMK OH COTPYAHU-
yas, OH y>XKe UMes CMUCOK KJtoue-
BbIX C/IOB W (ppas, No KOTOPbIM, MO
€ro MHeHHIo, HeobxoaumMo 6biio
nponsuratb ero seb-cant. B atot
CMUCOK BXOAMNMU cnepyiouime
KJIlou€eBble C/I0Ba U ppa3bl: HeddTb,
HA3wuT. n.

Mocne npoeeaeHWs onpeaeneH-
HOrO aHasIn3a, KJWEHT PeLLn Co-
CTaBUTb COBEPLUEHHO WHOW CMU-
COK, B KOTOPbIM BKIOUMN: BU3HEC-
nnaH ctpoutennctea HM3, ad-

heKTUBHOCTb nNepepaboTKu He-
TH, 3KOHOMUKaA NepepaboTKH
HedTH, nepepaboTka HedhTH, BU3-
Hec-nnaH HM3, pekoHcTpyKuus
HM3, T30 crpoutenncrea HIM3
U T. N. Buante pasHuuy? 310 Me-
Hee KOHKYpeHTHble, Ho 6Gonee nog-
xoaawue ans 6usHeca paHHOW
KOMMNaHWK KJtoYeBble 3anpochl.
Yrto MOXKeT UcKaTb YeIoBEK, KOTO-
pbli BBOAWUT B MOMCKOBYIO hOpMY
«HedbTb» ? [la Bce uto yrogHo. OH
MO>eT XOYeT y3HaTb LeHy Ha
Hed)Tb, MOXET XOouYeT KYNUTb
HedTb M NPOAATb ee 3a rpaHvLy.
To e camoe KacaeTtcs W Bcex
OCTasibHbIX 3aMpPOCOB.

Ecnu a Habupalo B NOMCKOBOM
dopme «HIM3», Heyxenu MHe
HY>KHa KOMMNaHWs, KOTopas 3aHu-
MaeTCsi MapKeTUHIOBbIMU UCCNe-
LOBaHUSAMHU pbiHKa HehTH U Hedb-
Tenpoayktos? JlaHHble KtoUeBble
cnosa 6onblue NOAXOAAT ANA Ka-
TEropuu UCCnefoBaTesien, 0 KOTo-
PbiX Mbl FOBOPWU/IK B NPOLLJIIOM
nyHKTe.

MbI He roBopKM, UTO He HY>XXHO
NPOABHUIraTbCSA NO ITUM K/HOHYEBbBIM
c/nioBaM, a rOBOPUM O TOM, UYTO
HY>KHO PacCTaBAsATb NPHUOPHUTETI,
No KaKWM NPOABHUraTbCs B NEPBYIO
ouepefb, a N0 KakMm BO BTOPYIO.
Kpome Toro, Hy»HO oco3HaBaTb,
UTO Pa3HbIM KaTeropuam Heobxo-
OuMa pa3Has UHgopMaLus, no-
3TOMY, ONTUMHU3UPOBATDH MO AaH-
Hble K/loueBble C/I0Ba Heobxoau-
MO HECKO/IbKO ApYrue CTpaHwupl,
ueM Te, KOTOpble ONTUMHU3UPOBA-
Hbl A/151 APYrMX KaTErOpHH, a UMeH-
HO A/191 KATEropuM «3aKasumK».

3. AHanu3 nonynspHOCTH faH-
HbIX KNIOYEBbIX (hpas nokasas, 4to
OHM HE TaK YacTo 3arnpalluBatoT-
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CSl NONIb30BATE/IIMU B OCHOBHbIX
NOWCKOBbIX cucTeMax. OfHaKo uTo
nyuwe, otgate 1 000 gonn. B mec.
3a Haxo’KAeHWe Ballero caira Ha
nepBoM NO3WLMUH NOUCKOBOW CHUC-
TeMbl MO 3anpocy «HedTb» W He
NONYyYUTb HU OLHOTO KJMEHTA,
nubo BecnnatHo 3aHATb NepBble
NO3MLMK NO 3anpocam Tuna «bus-
Hec-nnaH cTpouTenbctea HIM3»
unu «BbinonHeHne TIO cTpou-
tenoctea HM3», u npespatutb
90% noceuiaembix pecypc B 3a-
Kasuukos?

EcTtectBeHHO, UTO, KaK Mbl roBo-
pWnu paHee, Hy><Hbl U Bonee yac-
TO 3anpalluBaemble BblpaXkKeHus,
HO OHW BOJiblie HYXXHbl He A/s
TOro, YTo6bI C UX MOMOLLBIO UCKATb
3aKa34yuKOB, a AJIS TOro, YToObI
nonynspusosatb 6paH, npuene-
KaTb BXOZASLUME CCbIJIKW Ha CaWT
u 1. n. Ho B gaHHOM KOHKpeTHOM
CNyyae KJIMEHT B NepBYIo ouepenb
OblN 3aMHTEPECOBAH B NOJYYEHHH
3aKa30B, a y>Ke NOTOM BCe OCTa/lb-
Hoe.

4. MpoBepKa HaCTOALMUX NO3HU-
LMK canTa nokasana, YTo CamuT fo-
CTaTOYHO HEMI0X0 KOTUPYETCS Mo
TaKoMy 3anpocy, Kak «3KOHOMMU-
Ka nepepaboTKK HedTU» U UTo
O caunTe 3HaloT Ha MHOIMX OCHOB-
HbIX TEMATHUYECKHX DopyMax.

5. Korpga Haw KnueHT nepewen
K OOYYEHUIO TEMbI «aHaNWU3 caw-
TOB KOHKYPEHTOB», TO €CTECTBEH-
HO, UTO EMY 3aXOTEJIOCb NPOBECTH
nopobHbIN aHanm3. AHanus noka-
3a, YTO NPAMbIX KOHKYPEHTOB
B CeTU npaKTudyecku Het. Ectb
napa MOCKOBCKWUX KOMMaHWH, 3a-
HUMaIOLLUXCA NOXOXKEN AeaTeb-
HOCTbIO, HO ONTUMH3aLIMA UX Cal-

TOB TaK)Ke OCTaB/IAET >KeNaTb Jyy-
wero.

Kpome Toro, HekoTopble Be6-
CalTbl, KOTOPbIE MOXHO OTHECTH
K KOCBEHHbIM KOHKYpeHTaM, Oblnu
3aMeyeHbl B UCNOMb30BaHWK Yep-
HbIX METOLOB ONTUMH3aLMH, UTO
MO>HO MCNO/b30BaThb AN1s yaane-
HWUS UX M3 Pe3y/IbTaToB MOMCKaA,
nyTeM OTNPaBKK COOTBETCTBYIO-
Lero 3anpoca B cnam-oTAebl No-
UCKOBbIX MalUKHH.

O6cy»pas pesynbTaTbl aHaniM3a
C npenoaasaresiem, OHW NPHULLHU K
BbIBOAY, YTO NPH NO3TaNHOM U rpa-
MOTHOM paboTe Haj, CanToOM, MOX-
HO 3aHATb nepBble NO3ULHUKU NO
BceM TpebyeMbIM 3anpocam.

6. Mocne nposeneHus Takoro
KOMM/IEKCHOrO aHanuW3a, ctano
BO3MO>HbIM BblpaboTaTb cTpare-
TMIO MOWUCKOBOrO MPOABHXXEHUS.
NHTepecHbIM pakToM, KOTOpPbIM
Mbl y3Hanu BO BpeMs Becefbl ¢ Ha-
LLMM KJIMEHTOM, ObIN TOT haKT, uTo
NpaKTUYEeCKHU BCE COTPYAHWKH
KOMMaHWW 3aHUMAIOTCA Hanuca-
HUEM CTaTeM O/ TEMATUUECKUX
>kypHanos. Knuenty 6bino npea-
NOXKEHO CO3[aTb HECKOJIbKO [10-
NOJIHUTE/IbHbIX Pa3fe/oB Ha CaM-
Te, TaKMX KaK «CTaTbH HaLKUX CO-
TPYAHUKOB», «KpaTKWi 0b630p
CywecTBylOWEN CUTYyaLUU Ha
HedpTAHOM pbiHKe» U T. n. Kpome
Takux rnobanbHbiX peKoMeHna-
LMK, OblAK TakXKe AaHbl Gonee
CKPOMHblE, HO He MeHee feW-
CTBEHHblE COBETbl MO NPOABUXKE-
HHWIO calTa, a UMEHHO U3MEHeHHue
Title-teros, Teros onucaHus cTpa-
HWL, U3MEHEHHWE CTPYKTYpbI CaMnTa,
MCMO/Ib30BaHWe HEKOTOPbIX Nepe-
[LOBbIX TEXHOJIOTUH B AU3aKHe, Ta-
kux kKak CSSu . n.

7. NMockonbKy HalKW npenojaBa-
Te/IM CaMU He ABNAIOTCA Crieuuanu-
CTaMM B HE(pTAHOM OTPaC/IU, TO UM
cammm 6b110 Bbl CNOXKHO pa3pabo-
TaTb CTpPaTeryio no npeobpasosa-
HWIO MOCEeTUTENIEN B 3aKa3YMKOB,
MO3TOMY OHW NOCTapasucb HaBO-
OALWMMK BONPOCaMM BbITaLLUTb
3TW UOEU M3 CaMOro KJiIMeHTa.
Bbino npegnoxeHo HeECKObKO
cobCcTBeHHbIX MaeH, Nnpasaa, noka
€MHCTBEHHbIN BapUaHT, KOTOPbIM
€My NOHPABMJICA U3 TeX, UTO Bbinu
NpennoXXeHbl Ha CErofgHALWHWK
[€eHb — CO3[aHWe W BelleHHe Co-
TPYAHWKaMK (MK XOTa Obl OAHUM
U3 COTPYAHUKOB KOMMaHWu) cob-
CTBEHHOro 610ra, rae MoXKHO ny6-
JIMKOBAaTb He OhULUANBHYIO UH-
opmMaLmio, a NPOCTO MbIC/U U3
>KW3HU. ITO MO3BOJIUT HaNafUTb
obpaTHylo CBA3b C NpefcTaBuUTe-
NAMM OTPAC/I1, NO3BOJUT OBMEHU-
BaTbCSl MHEHUSAMU U NyOAMKOBaTb
KOMMEHTapHH.

Takske 6bIIM NPefNO>KEHDbI UK-
CTO TeXHUUYECKHE METOfbl, KOTO-
pble, Ha Hall B3rnasam, Morau Ol
KaK-TO Yy4YlIWTb YPOBEHb KOH-
BEPCHHU, HanpuMep, co3faHue
OH/IaMH-NOALEPIKKH NOJIb30BaTe-
Nlel, co3faHue BO3MOXKHOCTH No-
Jauu OH/MaWH-3a8BKW Ha BbINOJI-
HeHWe Bu3Hec-nNiaHa W T. M., HO
Hall KJIMEHT, AymMalo, NPaBU/IbHO
NOJMETUI, YTO B €r0 OTPAC/IU 3TO
He ByaeT umeTb 6onblioro pe-
3ynbTara.

C Hero Mbl CMOr/IM NOKa BbITH-
HYTb TOJIbKO TO, UTO B CETU €CTb
MHOrFO TEMaTUUYECKUX HEeDTAHbIX
NAOWanoK, Ha KOTOPbIX CTb pas-
L€/bl N0 3KOHOMMUKE W MapKETHH-
ry U 4TO Hennoxo 6bl BbiNo Mc-
NoNb30BaTb MX TOXe, HO Byaem
paboTaTb Aanblie, U Hageemcs,
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4YTO yOacCTCA BbITAHYTb €Lie MHOro
4yero UHTepecHoro.

PesynbTartbl

O pesynbtatax noka roeBopuTb
elle paHo, T. K. MOKa KJIMEHT Ha-
XO[MTCS Ha CTafMU OCMbIC/IEHUS
BCeX TeEXHUK I'IOMCKOBOﬁ ONTUMU-
3alMK, HO yXXe eCTb Koe-Kakue
NOMABHKKH, U flaxke OblI0 NPUHATO
pelueHWe O NOJIHOW peopraH13a-
uMH Beb-caiiTa.

KoHeuHo ke, 3Ta KOHLEeNnuus 13
CeMM NpuBeAeHHbIX NYHKTOB By et
[ONONHATLCA U aopabatbiBaTbea
MO Mepe O3HAKOMJIEHWS HaLlero
K/IMEHTa CO BCEMW MaTepHanamu
Kypca, HO BCerga Hy>KHO C Yero-To
HauuHaTb, He NpaBaa n?

[eictButenbHo, OerWcTeBusA no-
TeHuManbHOro 3akasuuka B2B
YCNYr MOXKHO Pa3fenuTb Ha onpe-
ZeneHHble pa3bl: B NepBoM haze
(npu nepBOM NoOMCKe) NokynaTesb
UweT albTepHaTUBbl, CMOTPMHT,
KTO BaM>Ke BCEro K yoBieTBope-
HHIO ero noTpebHocTel. Ha npo-
TAXEHUU 3TOU (pa3bl OH MOXKET
UCNOJIb30BaTb POACTBEHHbIE C/O-
Ba, N0 KOTOPbIM ByaeT ocyLLecTs-
NATb MOUCK CBA3AHHbBIX C UCKOMbIM
NPOAYKTOM WM YCAYroM, utobbl
COCTaBHUTb HTOFOBbIFl CNHUCOK No-
TEHLMasIbHbIX KOMMaHWM, C KOTO-
pbiMU OH ByaeT coTpyAHHuaThb.
3arem, B OLLEHOUYHOM CTaf MK MOKY-
naTtesbCKOro uuKkna, BHHUMa-
HWUe noKynaTess NepeHocUTcA
C NOMCKa NOTEHLHA/IbHbBIX NMOCTaB-
LLMKOB Ha MOMCK crneuuanbHbiX
0cobeHHOCTEeN, OTHOCALLUXCSA
K NPOAYKLMH WK YCNyre KOHKpPeT-
HOro MOCTaBLLMKA, TAKHUE KaK Ka-
4YecTBO, peKoMeH aLmMK, acdek-
TUBHOCTb, OBCY>KUBAHWE, 3Pro-
HOMMWUYHOCTb U T. 4. [o3>ke B 3TOM

npouecce, HO A0 NPUHATHUA pe-
IIEHMA O 3aK/IOYEHWHU CHENKM,
nonb3osaTenb Nonyyut bonee
OCHOBAaTe/IbHble 3HaHUs, HeobXOo-
nuMble 0COBEHHOCTU U apyrue
dpakTOpbI, BAUAIOLME HA NPUHS-
THe pelwenus. MNocnegHui atan
noucka byneTt HanpasfeH Ha To,
uTOBbl 3aKPENUTh YBEPEHHOCTh
NO/1b30BaTENSA B CBOEM PELUEHWH,
U NPH 3TOM TaK>Ke MOTyT UCMOJib-
30BaTbhCs Pa3/IMuHbIe NOUCKOBbIE
3anpocsl.

B npoasuxeHnuu B2B nopra-
JIOB Ba>KHO NOHWMAaTb NOUCKOBbIE
TEPMMUHDbI, KOTOpPbIE B NEPCNEKTH-
Be By ayT UCNONb30BaTbCA Ha pas-
HbIX CTaAMAX NOKYNaTe/sibCKOro
unkna. Obnagas xopolumm npef-
CTaB/ieHMeM 06 3TOM, MOXKHO MC-
NONb30BaTb NOWUCKOBYIO ONTUMM-
3aUMI0 U KOHTEKCTHYIO peKknamy
[na Toro, 4tobbl rapaHTUPOBaTb,
YTO CalT KOMMNaHUK He TOJIbKO Ha-
XO[AT NePBOHAYasIbHO, HO TaKXKe,
UTO KOMMaHWIO paccMaTpuealoT
KaK MOoTeHLMaNbHOro NocTaBLinKa
Ha KaXpoW CTaguu nokynaTesib-
CKOTO LMKNa.

Kpowme Toro, He cnepyet 3abbi-
BaTb O TEKCTE, KOTOPbIM pasmelLa-
eTcsa Ha canTe. Hanucanue Tekcta
ons caWTa — 3TO HoBas obnacTb
KOMMYHHWKaLMK. [MnepTekcT — ato
HOBbIM JIMHTBUCTUUECKHI XKaHp.
Mpu HanuMcaHWKW TeKCTa ANs canTa
€CTb HaMHOro HoJiblle TOHKOCTEH,
KOTOpble A0/XHbl ObITb YUTEHbI,
TaK Kak ero 6ylyT uutaTb He TOJb-
KO /01, HO W NOWUCKOBbIE MALLIU-
Hbl. Beb-calt — 370 Kak rug, roe
€CTb MHOMO CeKLMWH, 0ObACHSAIO-
LWKX pa3nuuyHble cdepbl UHDOP-
MaLMH, HO B CXXATOM chopMe, T. K.
BO MHOIMX MeCTax BMeCTO TOro,
uTo6bl faBaTb noapobHoe Hayu-

Hoe 0bbsACHEHWe, Mbl laeM Kpart-
KWt 0630p W CCbIJIKY Ha 3KcnepT-
HbIM pokyMmeHT. (Hanpumep: Xo-
TMTe 3HaTb Bonbwe? KnukHute
ctoga.) 3TUM Mbl FOBOPHM, 4YTO
npeameT onucaHus MokeT BbiTb
He B 061acTU BalLUMX UHTEPECOB,
a ecnu 3To Tak, To BaM ByfeT npo-
we B ynobHoe Ans Bac Bpems ne-
PEeNTH Ha 3KCMePTHbIM pecypc
W U3YumTb BCe TOHKOCTH. He Bbino
6bl cMbICNa AaBaTb CCbIIKW, €CNK
6bl onMcaHm1e Bcex noapobHocTel
NPUBOLMIOCH B TEKCTE.

Hurne xapakTep TekcTa He siB-
nsetcs 6onee BaXKHbIM, YeM B NPO-
nBu>KeHnn B2B caiitos. TekcT Be6-
CTPaHULbl HE TOJIbKO JOJIXKEH OKa-
3bIBaTb B/IMSIHWE HA pPaHXWpOBa-
HWE B MOMCKOBbIX CUCTEMAX, HO
TaKXXe OH A0o/KeH yoexxaaTb ae-
/IOBOrO 4YenoBeKa UMeTb Aeno
WUMEeHHO C 3TOM KoMnaHuen. Ecnu
aAMUHUCTPATOP CaWTa 3aHUMaeT-
€S NPOJAaXKeH CCbIOK Ha OrpoM-
HO€ KOJIMYECTBO HETEMAaTHUUECKUX
pecypcos, To, Aymato, 3TO He
OUYEeHb XOPOLLUO OTPA3UTCA Ha pe-
nyTauuy TaKoro camra.

TunuuHbIi NoTpebUuTenbcKuim
ToBap oueHWBaeTcs Ha Beb-caiTe
Mo TakMM BellaM, Kak 0coObeHHOo-
CTW NPOJAYKTa, [OCTYMNHbIE LBETA,
ueHa W, BO3MOXHO, Hebonbluas
peknama, pacxsanupaloLLas To-
Bap. buaHec-nokynku (caenkwu)
yallle BCEro Bbi3BaHbl NpefoTBpa-
ueHMeM pucka. Tonbko 1o, uto
CaWT KOMNaHWW NPOCTO Npeanara-
€T NPOAYKT UNU ycAayry, unv obec-
NEeUYUBAET HU3KHE LiEHbI, HE O3Ha-
yaer, 4To AaHHas KOMMNaHWs ABs-
eTca nyywew, AN TOro 4Tobbl
MMeTb C HeK geno.

Mokynarenv B2B uwyT ropasgo
CKpynyfiesHee nepeg NpUHATUEM
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PELLUEHHS O 3aKJIIOUEHUWU CAENKH.
CnocobHocTb Bbi3BaTbh AOBEpUe
U YBEPEHHOCTb PasyMHbIM W ybe-
[MTE/IbHbIM OMUCaAHWEM MPOAYK-
TOB W YCNYr KOMMaHWH, a TaKkxe
€nocobHOCTb ACHO CHOPMYNUPO-
BaTb KOMIMJIEKC MPUHLIMMOB KOMMa-
HWUW — onpeaenut, byaet v panH-
Has KOMMaHWA paccMaTpuBaTbCcs
KaK MOTEeHUWasIbHbIW MOCTABLUWK
TOBapoB Wnu ycnyr. Moatomy He
TOJIbKO TEKCT NepBOW CTPaHWLbl
DOMKeH ObiTb ybeanuTeNnbHbIM —
TaKOBbIM [JO/I)KEH ObITb TEKCT KaXK-
[OW CTpaHULbI canTa.

B pononHenue K co3gaHuio Ka-
YeCTBEHHOrO KOHTEHTa, HeobXxo-
[IMMO MCnosb3oBaTh Beb-aHaNU-
TUKY NS aHanW3a AeUcTBUH No-
ceTuTenen pecypca. Hackonbko
3dpcheKTHBEH Baw canT? Yto nwyt
NOAHM, KOTOpPble CTAHOBATCA Ba-
wumu knuenTamun? Kakas pekna-
ma pabotaet nyudwe? U, camoe
BaYKHOE, — KaK ONTUMWU3UPOBATb
MapKEeTUHIOBYIO KaMNaHWIO Tak,
uT06bl BbITh YBEPEHHBIM, UTO Bbl
npepocTasnsete Hanbonee yme-
CTHYIO MH(OPMAaLUIO KaXK4OH
rpynmne noceTuTesier B TO BpeMs,
KOrfa oHW ¢ Haubonbluel Bepo-
ATHOCTbIO FOTOBbI COBEPLLUTb NO-
KynKy?

Cbop paHHbIX O noceTUTensax,
WX AEWCTBUSAX HA CalUTe U T. M., CTa-
HeT BOMbILUMM pecypcoM WHGOP-
MaLMH1, UTO MOMOXKET Jydlle no-
HATb, KaKas MHopMauus bonblue
BCEro HeobxoAMMa NoceTUTeNsM.
MNoka uHdpopmaLus o0 IMUHOCTAX
nonb3oBatenied HefoCTynHa (Ha-
npUMep, NOKa OHW He BBE/IU JIOMWH
U Naposib UK He BbiBpanu apyryio

hopMy UAEHTUDUKALMH), UHOT LA
BCe ke MoxHo no IP-agpecy no-
NYYUTb MHPOPMALMIO O HA3BaHU-
AX KOMMNaHWi, B KOTOpbIX pabo-
TaloT NOCETUTESNU U LPYTYIO NOSe3-
HYlO MHdbOpMaLMIo O Hux. Ecnmn s
O HOW U TOW >X€ KOMMaHWH Ha
CTpaHULy C onpeaesieHHbIM TOBa-
POM MPUXOAWUT MHOIO MOCETUTE-
NIk, 3TO MOXKET 03HauaTb, UTo 3Ta
KOMMNaHUsA 3aMHTepecoBaHa B No-
KyrnKe AaHHOro Tuna ToBapa WJu
ycnyr.

Ho He cnenyert cpasy xsartaTbcs
3a Tenied)OH, 3BOHWUTb B 3TY KOM-
NaHWIO W BbISICHATb, KTO Bbl 3TH-
MW noceTuTensiMu. 31o 6bino 6bbl
rAyno, Tak Kak NnoceTUTesiM OUeHb
ueHaT aHoHWMHocTb. C gpyrou
CTOpPOHbI, B paboTe C TaKMMMU
KOMMaHUSIMU eCTb BO3MOXXHOCTb
BKJIIOUMTb UX B PACCbUIKH (QUPEKT-
MapKeTWHra).

BbIBOAbI

Kak Mbl y>ke oTMeuasnu, rnaeHas
uenb nonb3osartenen B cpefe 6us-
Hec-6usHecy (B2B) — 3to nouck
uHpopmaumu. MoxkHo ncnonb3o-
BaTb 3TOT (PAKTOP LN PA3BUTHA
6oratbix oTHoWweHWH. Ha caite
JOIKHO BbITb MHOrO ONTUMU3UPO-
BaHHOI0 HH(POPMALIMOHHOIO KOH-
TeHTa (>kesateNibHo C 31eMeHTaMu
aHanu3a W cpaBHeHus). JTo no-
MOXXeT napTHepam HaluTh U Nyu-
e y3HaTb KOMMaHUIO, YTO MpH-
BEIET K NOBbILIEHUIO JIOANIbHOCTH
nosib3oBaresfier.

Korpa nocetutenu ysHator
6oblie 0 pUpMe U ee NpeaioxKe-
HUSX, TOrAa HacTaHeT boniee KoM-
dopTHas cuTyaums anis Toro, uto-

6bl y3HaTb, KTO OHW €CTb Ha CAMOM
aene.

Ha caiite gonmkeH 6bITb Kak OT-
KPbITbIM KOHTEHT, TaK U KOHTEHT,
LOCTYMNHbIA TOJIbKO MOC/Ne peru-
CTpauuu. JTa perucTpauus Moxxet
[aTb MHOTO LieHHOM MHdhopMaLmK
O NO/Nb30BaTENSX.

Bo3MoKHOCTU UHTEpHET-Map-
KeTWHra A/ig pPa3BUTUS napTHep-
CTBa 0COBEHHO BaKHbl Ha 3Tane
(POpMUpPOBaHUA UAEU O 3aKale
KaKon-1Mbo yCnyrv UaK NOKYMKH
ToBapa. JTO OAHA M3 MpUB/EKa-
TE/IbHbIX MAPKETUHIOBbIX CTpaTe-
run gns cpeabl B2B. Ho He Bce
B2B-komnaHuu ToponsaTtcs Mc-
NoJIb30BaTb MHTEPHET-MAPKETUHT.
Llns MHOrMX 3TO BHE 30Hbl BHUMA-
HUS, NO3TOMY OHW HE MOryT npe-
LLOCTaBWTb CBOMM MOTEHLUA/IbHbIM
K/IeHTaM B CETH afileKBaTHYIO WUH-
dopMaumio Kak napTHepy.

Ecnv noHumarb, uto Takoe MH-
TepHeT-MapKeTuHr B cpeae B2B,
W KaK yB/IeKaTb NOCETUTENEN, KaK-
OblM pa3, Korga OHW 3axXOf4AaT Ha
CalT KOMNaHWM1, TO MOXKHO obpe-
CTU XOPOLLMX NAPTHEPOB U CHJIb-
HO YBEIMUMTb NPOAANKH.

Y KoMnaHui-npou3BoauTenen
ceHuyac ecTb pefKkas BO3MOXK-
HOCTb. YuWTbIBasA TO, UTO NOTEHLU-
afibHble MOKYNnaTenu NpPUCyTCTBY-
toT B ceTu UHTepHeT, a Bonbluas
YacTb KOHKYPEHTOB HeT, eCTb He-
njaoxasi BO3MOXHOCTb CO34aTb
KOHKYPEHTHOE NPEeWMYLLECTBO,
ONTUMU3HPYS CBOM BED-CaMT, Npo-
BOASA PEK/IaMHble KaMnaHWU B no-
MCKOBbIX CUCTEMAaX AJiA paclumpe-
HWUS CBOMX PEKJIAMHbIX TEPPHUTO-
pUi.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



AMATPANICADBYHOEBY
AHACTACHANIEAY EREDA
DORYGAIIEYIIIOBUE
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Ca¢bsHoB O.A., k.T.H., npenoaasaTesnsb
kadepnpbl TOBapoBeAeHHUs, BoTeXHONOrUM
u ynpaenenus kavecrsom KemTUTTT

Mexrepesa A.A., acnupaHT Kadeapsl
ToBApOBeAeHus, BruoTexHonorumn
u ynpaenenus kavecrsom KemTUIM

MNonyyeHune uHpopmaumu o no-
TpebuTensax — OAHO U3 BAKHEM-
WKMX HanpaBieHUN LesTeNbHOCTH
MapKeTUHroBbix areHTcTB. Cylue-
CTBYeT Macca cnocoboB BbisiBe-
HWA noTpebHOCTeN noTeHuUab-
HbIX nokynatenei. C6op uHop-
Mauuu ¢ nomoubto UHTepHeTta —
noka He OYeHb PacNpPOCTPaHEH-
Hbi metoa. OgHako ¢ paclumpe-
HWUEeM YC/yr BCEMUPHOMU KOMMblO-
TEPHOW CeTU U UHTEepPaKTUBHOM
CBSA3W UCCNEL0BaHUS B AWAIOro-

BOM peXXuMe CTaHOBATCA bonee
AOCTYNMHbIMU U AeLLEBbIMU.

@DoKyc-rpynnoebie UHTEPHET-
MHTEPBbIO NO3BONISIOT rEHEPUPO-
BaTb MMNOTE3bl OTHOCHTE/NbHO CNO-
YKMBLLMXCSA KU3HEHHbIX CTEPEOTH-
noe notpebuTensa, rnybuUHHbIX
NpHYMHax NnoTpebUTeNnbCKMX Npes-
NOYTEHUM U MOTUBOB COBEPLLEHHA
NOKYMNKW B OTHOLUEHWH TOBAPOB,
peKnaMHbiX NPOAYKTOB U TOPro-
BbIX MapOK.

[Llns nx nposeaeHuns Heobxoau-
Mo apeHaoBaTb yat. lMonpobosatb
MOXHO Ha www.chatcity.ru unu
www.multicity.com. 3tu UHTtep-
HeT-pecypcbl BecnnatHo npej-
OCTaB/IAOT BO3MOXKHOCTb CAieN1aTb
CBOW 4aT, HaCTPOEHHbIN MO CBOE-
MYy YCMOTpeHHUIO (KaK B nnaHe
BHELUHEro BUAA, Tak U pyHKUHO-
HanbHoro HanonHeHus). becnnat-
HbIM YaT AEeMCTBYET B TEUEHHUE NO-
NiyMecsiLa, NoToM ycyry npegsia-
raloT onnatutb. MHCTpyKumns no
CO3[aHWIO U afMUHUCTPUPOBA-
HUIO YaTa U3JIOXKEeHa Ha caMux
camnTax.

MoxxHOo co3paTb cBOM COOCTBEH-
HbIM yaT, Ho 06XxoauTCA 3TO AOPO-
e U HeobXoaWMbl cepbesHble
3HaHWA B 061aCTH NPOrpPaMMUpPO-
BaHMs.

ALMUHUCTPUPYSA apeHLoBaH-
HbIW YaT, HeOBXOAUMO Ha3HaYUTb
MOLEPATOPOB U HALENUTb UX
PYHKUHUAMU «KWSla» U «AHOHUM-
HocTU ans kunnepas. OHU MoryT
oTCblNaTh NpeaynpeXxxneH1s Tem,
KTO YBOAWT PasroBop OT TEMblI,
KPUTUKYET npeameT pasrosopa
C/IMLIKOM HACTOWYUBO WJIH Bbl-
NOJIHAET ApYyrue OEeCTPYKTUBHblE
ponu. DyHKLUHKS «KU1a» NO3BONS-
€T OTK/IOUMTb HEFaTUBHOIO y4YacT-
HUKa chokyc-rpynnbl 6e3 Bpena
nns 6ecefpl C OCTaNlbHbIMU YneHa-
MU rpynnbl. DyHKUMA «aHrenas
NO3BONAET BEPHYTb «WUCNPABUB-
LIerocs» NoceTUTens B yar.

MpuraweHHbIX creayet npea-
ynpeautb o ToM, uto becena ee-
OeTCA aHOHWMHO, Nog UMeHeM
(HMKOM), KOTOpPbIN OHU caMu cebe
npuaymbisatoT. Moaepartopbl He
LOJIXXHbI BbIAENIATbCA LBETOM,
LIPHUPTOM HUKA U PENJIMK OT y4acT-
HWKOB hoKyc-rpynnbl (4N 3aToro

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Nyylle OTKJIOYUTb PYHKLMUIO Ha-
CTPOMKM UBETA HUKa W Penuk
B OCHOBHbIX HacTpohKax uara),
HHaue pa3roBop BOCNPHUHUMAETCA
pecnoHeHTaMu Kak OTBETbl Ha
BOMPOCbI MOJiepaTopa, a He 0BCy-
[leHWe TeMbl NpHraleHHbIMU.

HeobxoanumocTu npeasapu-
TE/IbHOr0 3HAaKOMCTBA YHACTHUKOB
cokyc-rpynnbl HeT. Ho ecnu oHu
cob1paloTcsa B OHOM NOMELLEHHH,
TO MOYKHO OpraHU30BaTh UX BCTPe-
Uy KaK npu nposeaeH1H obbliuHOM
choKyc-rpynnbl. YUacTHHUKOB >ena-
Te/IbHO Pa3MeCTHTb B Pa3HbIX No-
MeLLeHHAX, rae y HUX He ByaeT
BO3MO>HOCTH 3arfsiHyTb Ha 3KpaH
cocefiHero KomnbtoTepa Wan no-
Hecenosathb C APYrMMHU PECroHIEH-
Tamu yctHo. Konuuecteo pecnot-
[LEHTOB He [O/IKHO ObITb C/IULLKOM
BE/IUKO, T. K. KOHTPONMPOBaTh be-
cefly o4eHb CNOXHO, KPOMe TOro
BO3HMKAET NyTaHWLLa MeXay CaMu-
MU Y4aCTHUKaMK WHTepBbio. OnTu-
MaJ/IbHOE€ YMC/IO YYaCTHUKOB CO-
ctaenset /—8 uenosex.

Habop pecnoHaeHToB ocyuie-
CTBNAEGTCA TaK >Ke, Kak A5 00blu-
HOro POKyC-rpynnoBoro UHTep-
Bbto. MoHCK pecnoHaeHToB Yepes
NHTepHeT HenpuemneMm, T. K. He
OyaeT yBepeHHOCTH B TOM, UTO ue-
NOBEK, HAXOAALLMICS NO Ty CTOPO-
HY 3KpaHa JeMCTBUTENbHO TOT, 3a
Koro cebs BblgaeT U COOTBETCTBY-
eT HeobxoauMbIM TpeboBaHUsAM.,

Bo3Mo»HO BOB/eueHHe B HC-
cnefoBaHWe OTAE/NbHbIX OpraHu-
3auui, MpM. ITO NO3BOJIUT He
TpatuTbCcs Ha obopyaosaH1e Ans
uccneposaHus. Ha 6onbluMHcTBe
npeanpUsTUN UMEIoTCA KOMIbIO-
Tepbl, NoAKoueHHble K MHTepHe-
Ty. HO Hy’>KHO yuuTbIBaTh, UTO Hec-
NJaTHO CBOW PECYPCbl HUKTO npe-

pocTtaenath He byget. Kpome
TOro, HeoHXoAUMO paspelieHHe
PYKOBOZSLLEr0 COCTaBa OpraHu-
3aUmMK U HaNKUKe Ha NPeLNPUATUA
JIUL, COr/IacHbIX yYacTBOBATb B UH-
TEPBbIO U NOAXOASALLMX MO COLU-
afibHO-BO3PacTHbIM napameTpam.
OHu onpenenaoTcs UCXoaa M3
uenen uccneqoBaHus.

CyuwecTtsyet npobnema romo-
reHHOCTW COLMaIbHOro cocTasa
YYaCTHUKOB, CBSA3aHHas C TEM, UTO
JIO4M NULLb B OrPaHHUUYEHHON Mepe
MOFYT MOHUMATb TeX, KTO Npuaep-
>KUBAETCS MPUHLMUMNUANBHO MHOIO
0b6pasa KM3HWU W UHbIX B3rNAOO0B.
Bcnepcrtsue atoro B rpynnax c re-
TEPOreHHbIM COCTABOM BO3HHWKa-
IOT HeXXenaTesibHble SBJIEHUS, Ta-
KUe KaK oblLas 3aTOPMOXKEHHOCTb
OUHAMUKK OBCYXKAEHUSA, BO3HUK-
HOBEHWe aTMOCepbl HEUCKPEH-
HOCTH U pasHoriacui. Ho oHu 3Ha-
UMTENIbHO MeHble BbiparkKeHbl
B UHTEPHET-UHTEPBbIO, YEM MpPH
NIM4HOM Becepe.

Takum obpasom, pasymHas ro-
MOreHHOCTb COCTaBa rpynrbl AB/Is-
eTcs CTUMYNATOPOM LUCKYCCHMU.

Lenbio otbopa sensetca romo-
r€HHOCTb COLMa/IbHbIX XapaKTepu-
CTUK YYaCTHUKOB, HO HE FOMOr€eH-
HOCTb B3r/1I5S40B U YCTAHOBOK.

Mpu npoeepexun on-line-6ecen
OrpaHuyeHW No NoJsIoBOMY Npu-
3HaKy He cyLiecTByerT.

B rpagaunu no Bo3pacty HesiB-
HO NPUCYTCTBYIOT TAKWUE NepeMeH-
Hble, CBA3aHHblE C CEMEWHbIM MOo-
JIO’KEHWEM, KaK HeCEMEeMHbIe U ce-
MeWHble, UMEIOLLLME U HE UMEIOLLINE
netei. O6wue npasuna rpagaLmu
pacnpenensoTca CAeayowmum
obpasom:

1. B Bo3pacTHOM WHTEpBase oT
17 po 25 net cywecTBeHHbIMMU 5IB-

NAIOTCA COLMabHble XapaKTepu-
CTHKH, TaKHe KaK: CTYAEHTbl U pa-
6oTatoLue; ceMelHble U HeceMel-
Hble; UMEIOLLUE U HE UMeEIoLLUe
nete. HekoTopble M3 aTUX xa-
PaKTEPUCTHK NPAKTUYECKU COoBMNa-
[AaloT C BO3PACTHbIMU, ApYyrue
«pa3mbiTbl». Bo BTOpOM cnyvae
yacTto 6biBaeT LenecoobpasHo
B35Tb 32 OCHOBY He BO3pPacT, a Co-
LUMaNbHbIM MPU3HAK, UTO MOXKET
NPUBECTU K HEKOTOPbLIM CABUIraM
W PacLLUMPEHHIO BO3PACTHbIX MH-
TepBanos.

2. OCHOBHOWM KOHTUHIEHT B TpY-
npocnocobHom BospacTe (25—55
net) obbiuHO pa3buBaloT Ha ABe
nogrpynnbl. Yacto B uenax yae-
weBneHUs 6epyT TONbKO OfHY
«cpegHtoto» rpynny: ot 25 go 40
net wnu ot 30 go 50 ner.

CranpgapTHoe dhoKyc-rpynnosoe
uccnenoBaHue BKoyaeT B cebs
ot 4 po 8, pexxe go 12 rpynn. Us-
3a 0CTpbIX BIOAYKETHBIX OrpaH1ye-
HHWW W NpU HEOBXOAUMOCTH UCChie-
[LOBaHWUSA TOSIbKO OJHOM rOMOreH-
HOM NonNyAUWK YUCNO FPynn MO-
»eT 6bITb yMeHbLueHo Ao 4.

Mepsas pokyc-rpynna, B Kakom
Obl NPOEKTE OHa HU OCYLLECTBASA-
nacb, HEM3BEXKHO ABAAETCS NUNO-
TaXKHOM.

Cneunduka goKyc-rpynnoBbix
OMPOCOB COCTOMT HE TOJIbKO B TOM,
4TO onpawunBaeMbliX MHOro, HO
H B TOM, YTO OCHOBHbIM 3J/IEMEH-
TOM JaHHOro MeTofa sB/SeTCs
B3aMMOJENCTBHE ONpPaLLIMBAEMbIX
Apyr ¢ apyrom. B cBsisu c aTum oc-
HOBHas PyHKLMSA MoJepaTopa Co-
CTOMT He CTOJIbKO B OMNpaLlHBaHWH,
CKOJ/IbKO B PErysiMpoBaHWMU OWC-
KYCCHH.

OcHoeHoM uenbio Mogepartopa
npu npoeeieHnH obCyKeHNs AB-

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



A. CadbsiHOB, A. [exTepeBa. PoKyc-rpynnosoe ucciegosaHme B UHTepHeTe. [JOCTOMHCTBA U HEAOCTATKHU

nAeTcs nofyyeHue MHopMaLmK
NS AOCTUXKEHUs uenew, nocrae-
JIEHHbIX 3aKa3uMKaMH.

OceefoMNEHHOCTb MOAepaTopa
HE JOJ/IKHA CYLLECTBEHHO BbIXO-
OMTb 332 PaMKHW TexX 3HaHWH, KO-
TOpbIMKU 0BnafaeT TUMUUYHbBIN
NONb30BaTE b COOTBETCTBYIOLLErO
npoaykta. CMbicn hoKyc-rpynno-
BOrO MapKeTUHIroBOro UCCiefo-
BaHMWS COCTOMT B TOM, 4TOObI Npo-
U3BOLMTENb NPOAYKTA MOT B3 Nisi-
HYTb Ha Hero rnasamu notpebu-
Tens.

Tak kak npegmet obcy>kaeHus
HaXOAMTCA B paMKax NoBCeLHEB-
HOro onbiTa Mogepatopa, 1Mbo
MOXeT ObITb IErKO W3YYeH UK
onpo6oBaH, TO NOAroTOBKa K Ta-
KOMY UCCNEeA0BaHUIO MOXKeT BbITh
ocyllecTsieHa B xone obcyxae-
HWS TEMbl UCC/IEOBaHUS C 3aKa3-
UMKOM W NPAMOrO O3HAKOMJIEHHS
C NPOAYKTOM.

Jlnua, acpbcpeKTUBHO BbINOHSIO-
e paboTy MosiepaTopa, obnaga-
0T onpeaesieHHbIM HABOPOM Jny-
HOCTHbIX YepT, Kak B6a30BblIX, TaK
U NpUoBpeTeHHbIX B XO4€e WX Npo-
dheccroHasbHOM AEATENBHOCTH.

CyLuecTByeT HEKOTOPbIM MUHHU-
ManbHbIM YpOBEHb NCUXOPU3HO-
NOrMUYECKUX TpeboBaHWM, HUXKe
KOTOPbIX Aake BbICOKOKBaNUu-
LMPOBAHHOMY MCC/ef0BaTeNto
CT@HOBUTCA TPYAHO 3¢hpHhEKTUBHO
paboTatb ¢ rpynnoi.

Ctuan npoBefeHWs rpynnoBbix
LOMUCKYCCHIA MOTYT BbITb KOHCTPYK-
TUBHbIMU U AECTPYKTUBHbIMMU.
K KOHCTPYKTHBHbBIM OTHOCSITCS BCE
Te, KOTOpble NMOMOTaloT YCTaHO-
BUTb C FPYNMNoOM XOPOLIHWH KOHTaKT
1 CNOCOBCTBYIOT NOMYUEHHIO HYK-
HoW MH(opmauuu. CyliecTeyer,
OAHaKO, Uesbli psf AeCTPYKTHB-

HbIX CTWNIEN BEAEHWUs rpynnbl, KO-
TOpPbI€ MOTYT CKOMMNPOMETHPOBATb
paboTy MofiepaTopa, CHU3UTb Ka-
UECTBO Pe3y/IbTaTOB, & TAKXKE NPH-
BECTH K HAPYLLEHWUIO 3TUKH UHTEP-
BbIOMPOBAHHS.

K kauectBam xopoliero moge-
patopa MOXHO OTHECTH:

1. CnocoBHOCTb He TepATb HUTb
0bCcyXaeHUa, COOTHOCHTb Xof
OMCKYCCHUM C LeNblo UccnenoBa-
HUS.

2. CnocobHocTb oTcTausaTb
CBOIO T/IaBEHCTBYIOLWYIO POJib.
Mogaeparop He Lo/KEH NPOSABAATL
aBTOPUTAPHbIA CTU/Ib PYKOBOS-
CTBa U He JOJ/IKeH BbITb NMAEpPOM
LIUCKYCCHH, UTOBbI HE BHOCUTb MC-
Ka>XeHWW B CMOHTaHHbIM X0 00-
CY>KOEHMS.

3. AdheKTMBHOE UCNOb30Ba-
HWe BPEMEHHW LUCKYCCUM BKJIlOUa-
eT B cebs: BbICOKUM TeMn obCyx-
LeHWs, OTCYTCTBUE May3, NaKo-
HW3M BbICKa3blBaHUI YYACTHHKOB,
cocpenoToueHue Ha npobneme
06Cy>K1eHUA, OTCYTCTBUE SIBHbBIX
OTCTYNNEHUN OT 0OCYXAaeMoro
Kpyra BONpoCOB.

4. CocpepotoueHue obeyxae-
HWSA Ha 3afjaHHOM NpobieMe 3aBH-
CHT OT SICHOCTU MOHWMAHUA 3TOW
npobaemMbl MOAEPATOPOM, HO B He
MeHbLLEeW CTENEHU U OT TOTO, B Ka-
KOW Mepe eMy yaaeTcs NoCTOSsiH-
HO TPaHCNUPOBAaTb 3TO NOHUMaHHe
rpynne.

Jlyuwe ecnu mopepartopos 6y-
[leT HECKONbKO. ITO NO3BONUT Bo-
Nlee BHUMATE/IbHO CIeA1Tb 3a pas-
roBopoMm, a Takxe bGecefosatb
C OTAEe/IbHbIMWU PECNOH4EHTaMM
B «npuBarte». PyHKUMS «npuBaTa»
No3BONSAET NONYYMTb yraybnex-
HYIO MH(POPMaUMIO OT yyacTHUKa
Gecefibl, X0, MbICNEH KOTOPOro

3aMHTepecoBan Mojepartopa, He
OTBJIEKasA APYrMX PECNOHOEHTOB
OT ocHOBHOM 6ecepl. OKHO «NpH-
BaTa» OTOOpa)KaeTcs TONbKO Ha
3KpaHe MoJepaTopa M Toro yuacT-
HWKa MHTEPBbIO, KOTOPOrO OH NpH-
rnacun nobecenosartb.
Mogepartopam npu npoBefeHUH
on-line-6ecefbl HEOHXOAUMO yum-
TbIBaTb OTCYTCTBME BO3MOXHOCTH
HeBepbanbHoro obueHus. Hanu-
uMe CMaN/IMKOB /iMLb YAaCTUUYHO
KOMMEHCHUPYET OTCYTCTBHE IMUHO-
rO 3MOLIMOHA/IbHOrO KOHTaKTa.

B kauectse npobHoro vccneno-
BaHWUA B CETU 6b|f|0 nposeneHo UH-
Tepebto co ctyaeHTamu KemTUTT.
K yuacTuio B MccnepoBaHum 6binu
npueneyeHbl 38 yenoBek, Npose-
beHbl 5 pokyc-rpynn. NpeameTom
uccnefoBaHus 6bina Guonoruue-
CKM aKTHBHas nobaBKa K nulie, Ko-
Topas npeacTaenseT coboi cyxo
pacTBopuMbli Hanutok N, copep-
>alUH KOMMNNEKC BUTAMWUHOB W
MUKpO3aneMeHTOB. Kaxxgomy ue-
NoBeKy 6bis NpefoCcTaBieH Hanu-
TOK B rOTOBOM PacTBOPEHHOM
BUAE, yNaKOBKa OT HaMNMTKa, a TaK-
K€ MHCTPYKLMA MO NOJb30BaHUIO
yaTom.

Cnocob npUroToBNEHUS HAaMWUT-
Ka MpULLIIOCh OMUCbIBaTb B Xoe
CaMOoro UHTEPBbIO, T. K. NO3BO/UTb
NPUrOTOBUTDb €ro onpalimBaemMbiMm
CaMoCTOATENbHO BbINO CAOXKHO
(onacHocTb nonagaHKa BOAbl Ha
UCMONb3YEMYIO TEXHHKY).

MHCTPYKLMA NO UCNONb30OBAHUIO
uaTta BK/o4yana B cebs Takue nyHK-
Tbl, KaK 3anycK UHTepHeT-0603pe-
BaTeNsl, 3NEKTPOHHbIN aipec Ba-
Wwero yara, yKasaHue mMecTa BBe-
LeHWs1 faHHOro agpeca, 3anyck
nporpammbl-6paysepa, pekomeH-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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dauuu no Bbibopy W BBEAEHUIO
HUKa, a TaK)Xe BBELEHWIO TeKCTa
CamMm1x COOBLLEHUM U UX OTNPABKE.
HekoTopbie pecnoHAeHTbI Bnep-
Bble obLIaNnCh B yaTte, HECMOTPSA
Ha 3TO ObISIM AKTUBHBIMW YHaCTHH-
Kamu beceppl.

B xope nccnepoBaHUsa yyacTHU-
KaMW reHeprpoBasIMCb UAEHU OTHO-
cuTeNbHO faHHoro npogykra. 06-
CY>XAanucb opraHonentuyeckue
nokasaTtenu npoaykra (oueHuBa-
JIUCb BKYC, LiBET, apOMaT, BHELUHWH
BW/, BbICKa3blBA/IUCb NOXKeNaHus).
Obcykpanacb CTOMMOCTb HamnuT-
Ka, BbISABNSANOCH >XenaHue npruob-
pectu ero. [oBOpH/IM NPoO ynakoB.-
Ky (BHewWHee ochopmieHHe, ynob-
CTBO WCMO/Ib30BaHHWsl, BAPHAHTbI
€e U3MEHEHUS) U MapKUPOBKY (Ha-
3BaHMWe HanWTKa, Hanuume TepMu-
HOB, >XeflaeMasi LOMNO/HUTeIbHas
MHOPMaLMs Ha YNaKoBKe), a Tak-
YK€ MecTa NpoJaXk1 U peKamMmHyo
Kamnanuio. NocnegHsas okasanach
KparHe HeyaauHoH. HecmoTps Ha
LOBOJIbHO AJIUTENbHbIK Nepuos,
npebbiBaHUs NPOAYKTa Ha pbIHKe
U LWWPOKOEe pacnpocTpaHeHue
peKaMHbIX NAaKkaToB, HUKTO He
BCMOMHMW/I, UTO BULEN UX.

MNpoBeneHue rpynnoBbIX UHTEP-
Bblo on-line, Tak»e Kak 1 0ObIYHbIX
choKyc-rpynn, AaeT BO3IMOXHOCTb
MapKeTOosIory BbiSiBUTb MHOr006-
pa3ue ToueK 3peHuA No M3yyae-
MbIM BONpOCaM. 3aKka3uuK >Ke
MMeeT BO3MOXHOCTb «BCTaTb Ha
mMecTo notpebutens», u gaxe no-

yuacTBoBartb B 6ecefie (nocpeHu-
KOM MoO>eT 6bITb Mogeparop).
Camo no cebe obuieHue rpynnbi
c MmojepatopoM yepe3 NHTepHeT
CBOJMT BiMSiHUE CYObEKTUBHOIO
MHEHWs Mogepartopa Ha MHeHWe
YUaCTHUKOB POKYC-TpynMbl K MU-
HUMYMY.

Metog dokyc-rpynn 6asupyeT-
CSA Ha Mcnosib3oBaHWK 3dhdeKkTa
rpynnoBor AuHamMuku. B cnydae
dokyc-rpynnbl B UHTEpHETE 3TOT
ahpheKT He Ucye3aeT, a 3a cyeT
AHOHUMHOCTH CHUXKAETCS 3MOLMO-
HasibHas Hanps>XeHHOCTb U Tpe-
BOXHOCTb. Jllogu moryT 6onee ot-
KPbITO BbICKa3blBaTb CBOM MHEHMS.
MoBbilwaeTcs BOBNEUEHHOCTD, T. K.
HeT HeoBXOAMMOCTH NCUXONOrHU-
UECKHW HacTpauBaTbCsl Ha BCTyMnie-
HWe B pa3rosop.

CylLecTBeHHbIM NIIOCOM ABASA-
eTcs To, YTO B UTOre Nnosydyaetcs
pas3roBop B BUAe TekcTa. Het He-
06X04MMOCTM MCNONb30OBaTb
ayaMo- U BUAEO3aMNuCbIBaIOLLYIO
TEXHWKY, @ NOTOM NepPeBOAUTb
nNofiyyeHHYO MHMOpPMaLHIO
B TEKCT.

B nHTEpHET-choKyC-rpynne Mox-
HO obcyaaTb faxe JIMuHble BO-
npocsl, T. K. JOAW MeHblUEe CTeC-
HSAIOTCS FOBOPUTb O HUX B BUPTY-
aNilbHOMW peasibHOCTH.

OAHWM U3 NTPEUMYLLECTB BUPTY-
afibHbIX (POKYyC-rpynn sBnsieTcs
KOHLIEHTpaL1a cooblueHmnit pec-
NOHAEHTOB. ITO 0OYCNOBNEHO Ne-
penadyen MHOPMaLMK B MHUCb-
MeHHOM BuAe, a He ycTHO. Kpome

TOro, penauku 6bicTpo TepsaioT
aKTyasIbHOCTb B KOHTEKCTe obLuen
Gecefibl, €C/IU He OTOCNaHbl BO-
BpeMsi.

Hanuuue akpaHa obecneunsaet
BO3MOXHOCTb JleMOHCTPaLUH
MoBOoKN MHMOPMaLUK KaXKaoMy
YHaCTHUKY MHTEPBbIO.

YuyacTHUKK MOryT noncoegu-
HUTbCA K DOKyC-rpynne U3 nobokm
TOUKM 3EMHOTO LLIapa, He 3aTpaun-
Basi BDEMEHHW W AeHEr Ha Noe3aKy
U NPOXXMBaHUE B FOCTUHHLE, CHU-
>Kas TeM cambIM 3aTpaTbl Ha Npo-
BefleHHe UccneaoBaHui B KOMHa-
Tax ansa 6ecen. Het taoke pasnu-
UMM B CKOPOCTHU U CTOMMOCTH NPO-
BEJleHWUs UCCNEelOBaHUN BHYTPH
W 3a npefienamu CTpaHbl.

OcHoBHas 4acTb NPUHUKUNOB
npoBefeHWUs peasbHbiX (POKYC-
rpynn MoxeT 6bITb UCNONb30Ba-
Ha M AN NPOBENEHUS BUPTY-
aNnbHbIX MHTEPBbIO. Ho npu aToM
HEeO0BXOAMMO YyUUTbIBATb OCO-
BeHHOCTU cpefbl NPOBefeHUn
oBCyKaEHUI.

Mcnonb3oBaHue BUPTYyasnbHOrO
WHTEPBbIO MOJIHOCTbIO HE 3aMEHUT
nuuHom Geceppl ¢ rpynnoi. OHo
NWLeHo HeBepbHanbHOM MHopMa-
UMM, HO UMeEET psg APYrMX AOCTO-
MHCTB, TaKUX Kak BbicTpoTa 1 ae-
LUEBM3HA, KOHLEHTpaum1s cooblue-
HUM onpaluBaeMbiX, aHOHHUM-
HocTb B Becene, BO3MOXHOCTb
nepexofa OT rpynnoBoro obuie-
HUS K uHAMBUAYyanbHoMmy. Kakos
6ynet Baw BbIBOP, 3aBUCHT OT
KOHKPETHOM peLlaeMon 3afauu.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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NHAYCTPHAPASBITESEHNN:E
HOHRIMEWMIOGH DB B1E

RANENOEVIN

CranbHasg ButanuHa AnekceeBHa,
Hayu4HbIM coTpyaHmK Kamckon
rocypapCTBEHHOM MHXEHEPHO-
3KOHOMMYECKOM aKageMmm

PasBneueHnsa — ogHa M3 BaXk-
HeWLWKnX cchep NOBCeAHEBHOM XKNU3-
HW YenoBeka, KoTopas, Hapsaay
c obpasosaH1eM, cnocobHa cy-
LLECTBEHHO BJ/IMATb HA COCTOSIHUE
obuwecTsa. Hyxpaa B HUX nossns-
eTcs cpasy nocne ynoBieTBope-
HWUS NepBUYHBIX NOTpebHOCTEMN.
YnoBneTBOpeHHOCTb UX Kaue-
CTBOM W JOCTYMHOCTbIO SIBNSIeTCS
LNs YenoBeKa MHIMKATOPOM ero
COLMaBHOMO MNOJIOXKEHUS, a AN
obuiecTBa — nokasaTtenem passu-
TUSl SKOHOMHWKHK CTpaHbl B LiE/IOM
U ee coupanbHOM chepbl B HaCTHO-
CTH, T. K. DOPMHUpPOBaHWE UHOYCT-
puU pasBlieyeHUi ecTb Npsmoe
CNefCcTBUE [OCTUXKEHUS onpefe-
JIEHHOT O YPOBHS JOXOA0B Hacene-
HWS, KOrga y Hero nosiBAstOTCA
csobopHble cpeacTBa. MpakTtuka

CO3[aHUs CneLuanbHbIX YCI0BUH
[N15 OpraH13aLumy NpoLLeccoB pas-
B/IEUEHWH NpHBeENa K MOSIBJIEHUIO
LOCTAaTOYHO MOLLHOW MHAYCTPHUHU
pa3B/ieyeHUr, KoTopas B ee Co-
BPEMEHHOM BUJIE CAOXHUNacb
K KoHLy XX Beka'.

MupoBas uHpycTpUs passneye-
HUM aKKyMy/upyeT MUAIHapab
LONINAPOB U SIBNISETCA 3HAYUMMOW
YacTblo 3KOHOMWKU BOJIbILUMHCTBA
ctpaH. HecmoTtpsa Ha macuitab-
HOCTb UHAYCTPUU pa3BlieYeHUH,
cUcTeMa 3KOHOMHUUYECKMX 3HaHWM
B OTHOLUEHWU fAaHHOW cdhepbl UC-
c/lefOBaHUM UMeeT HeomnpeaeneH-
HbIA U HEOAHO3HAUYHbIW XapaKTep.
OTKpbITbIMKU OCTalOTCS BOMPOCHI
He TO/IbKO MeHegyKMeHTa U MapKe-
TUHIra — He MNOJIHOCTbIO ChOpPMHU-
pOBaH NOHATHIHbIM annapart 1 6a-

30Bble TEOPETUUECKUE MOSOXKEHUS
uccnepyemoi obnacty.

Llenblo paHHoOM cTaTbu siBNsieT-
csi POPMHUPOBAHUE OCHOBHbIX Ka-
Teropuvi NOHATUWHOrO annapara
COBPEMEHHOW MHAYCTPUK pa3Berie-
YeHuH.

B uHpycTpuio pasBneyeHun,
KPOMe KOHLIePTHbIX 3a/10B, Ka3u-
HO, KWHOTEaTPOB, BXOAAT NapKH,
aTTPaKLMOHbI, HOUHbIE KNy6bl, UH-
TepHeT-Kade, aKkBanapku, KapTo-
apombl v np. Cioga MoryT 6bITb OT-
HeceHbl U NPeanpUATUs, OpraHu-
3yloLiMe CMOPTHBHO-3PENULLHbIE
MepOoNnpHUATUS, a TaKXKe 3aHATUS
(PU3UUYECKOMN KyNbTypoM (Hanpu-
mep, 6acceiiHbl, CNOPTUBHbIE 3asbl
v np.). C pazBneyeHussMU mMoryT
6bITb CBA3aHbI M HEKOTOPbIE NPe/-
NPUATUA KyNbTypbl (6UBAKOTEKH,
My3€eM, BbICTaBKH).

PasHoobpasve B UHOYCTPHHM
pa3BneyeHU NpU3HaeTcs BCEMU
KaK LOCTOMHCTBO, HO B TO >Ke
BPEMSA AB/IAETCS CYLLECTBEHHbIM
hakTOpOM, 3aTPYAHAIOLUM Me-
HEePKMEHT M MApPKETHHI AaHHbIX
obbekToB. Hanbonee TouHo few-
CTBUTENbHOCTb B OTHOLIEHHWH
ChOPMHPOBAHHOCTH TEOPETHYE-
cKoM 6a3bl MHAYCTPUU pa3Bieye-
HUM OTpa)kaloT BblCKa3blBaHUSA
CreL1asMcToB 1 NpeanpuHumare-
JIen, ONEPUPYIOLLMX B JAHHOM CEK-
TOpe 3KOHOMMWKH, NPO3BYyYaBLLIWE
Ha KoHdepeHunn «NHpycTpuUs
pasBfieyeHni U UropHbIK BU3Hec»
(maprt, 2004, Mocksa): «... Camo
noHsmue «uHoycmpus pasBie-
yeHuli» A0CMamoyHoO WUPOKO,
u do Hacmosuezo BpemeHu, KaK
y Bnacmu, mak u y 6usHeca Hem

" Unpycrpus paseneyeHmit. [DnektporHsiit pecypc]. — Pexum goctyna: http://www.ostrov-centr.ru/info/info_kazino/
09.industrija_razvlecheniy.php, ceobogHbii. — 3arn. ¢ akpaHa.
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€20 eduHo20 Yemko2o onpedese-
Hus. Bundycmpuro pasBreyerul
Bx00sm KuHomeampel, meampel,
20/16¢h-KnYy6bl, napku, akBanap-
KU, HOYHbIE K1Y Obl, CnopmuBHsie
u 030opoBumesbHole UEHMPSI,
posnepopomel, kamku u np. C uH-
oycmpuel pa3Baeyenuli cBazaHsl
MHoeue HanpaBieHus npeodnpu-
HUMamensckol desmensHocmu:
mypucmuyeckul, cmpoumess-
Hoell 6usHec, KomMnaHuu nuuleBou
npomeiwneqHocmu u m. 0. Cywe-
cmByem mHeHUe, Ymo U20PHbIl
6usHec (ka3zuHo, uzpoBelie aBmo-
mamel, momasauzamopsl u op.)
makxce A6150mca 4acmeoto UH-
oycmpuu paszBaedenud...»?
Komnauus Pricewaterhouse
Coopers cnepyowum obpazom
onpefensier NoHATUE «UHOYCTPHA
pasBnedeHum»: «...B noHamue uH-
oycmpuu pa3Baeqeruli BkaoyeHa
mobas desmenbHOCMb, 3aWU-
weHHasa aBmopckumu npaBamu
U UumMerowasi OMHOWEHUE K KUHO-
6usHecy, my3svike, meaeBudeHuro,
aumepamype, npouzBodcmBy
KOMNbIOMEPHLIX NPpoapamm,
Budeo- u ayduomamepuanob,
a makce Komnaruti, cBI3aHHbIX
¢ ux docmaBkoli u cbimomy.
Kak v npuBegeHHble Bbile,
BONbWHHCTBO CYLWECTBYIOLWUX
onpeaeneHui UHAYCTPUHU pasBrie-
YEHUM CBOAATCS K Nepednc/ieHnto
BUAOB AesATENbHOCTU WK Npeg-
NPUATUN, OTHECEHHDIX K pa3Bieye-

HuaM. OgHaKo AaHHbIM NOAXOA He
BbISIB/ISIET CNELMHUKY AeATEIbHO-
CTU NPEANPHUATHI, 3aHATbIX B pa3-
BJIEYUEHUU JIIOAEN U He oTparkaeT
BUA NOTPEBHOCTH, Ha KOTOPbIM
OHU OPHEHTUPOBAHDI.

Onpegnenvm cogepyaHue MOTH-
BOB M NoTpebHOCTEN, y0BNETBO-
pPSeMbIX NPOAYKTaMWU UHAYCTPHH
pasBfieyeHuH.

O6uien3secTHO, 4TO paseneye-
HUS HEMOCPEACTBEHHO B/IMAIOT HA
AyxoBHoe cocTosiHue. Nocpea-
CTBOM pasB/ieyeHHss YyenoBek
yOOB/IETBOPSIET CBOU AYXOBHbIE,
WHTEeJINIEKTyaslbHble WU (PHU3HO-
Nnorvyeckue noTpebHOCTH, OLeHH-
BaeT cebs Kak SIMYHOCTb, aHa n-
3UpPYET CBOIO POJib B Pa3/IMUHbIX
CHUTyaLMsAX U COLMAIbHbBIX CUCTe-
Max, nojsyyaert 3apsajg 3MOLMK
W OCTpbIX owyueHun. Paccmort-
pUM psif onpenesieHui U nonbiTa-
emcs OnpeaenuTb KaoueBsble Xa-
PaKTEPUCTUKU Pa3B/IEHEHUS KaK
TaKoBoro.

1. Pa3Bneuenune — Bug nosepe-
HUS YeNoBeKa, MOMOTraloLUKA eMy
paccnabuTbcst M NOAYUYUTb Ya0-
BOJIbCTBHES,

2. PaseneueHune — otesieueHue
OT NPHBbIYHBIX POPM H BUAOB YTO-
MMBLUEN U HAaCKYUYMBLLEN BEeATENb-
HOCTH, NPUHOCALLLEE NOJIOXKUTESb-
Hble BneyatieHusa’.

3. PasBneueHue — 3aHsTHE, Bpe-
MANPENPOBOXKAEHWE, AOCTABNAIO-

Lee yAOBOJIbCTBHUE, pa3B/ieKalo-
wee’.

4. Pa3BneyeHne — BWf, aKTUBHOM
LesATEeNbHOCTH, KOTOpas Hanpas/e-
Ha Ha yAOB/IETBOPEHHUE MPUCYLLUX
notpebHocTel (B ntobok cpepe —
dM3MoNOruueckomn, aMoumno-
HaJIbHOM, UHTE/NNIEKTYa/IbHOM WK
AyXOBHOM) W obecneunsaeT no-
CTynsieH1e U3BHe LOMNOHUTEIbHOM
3Hepruu, HOBbIX BreuaTaeHums,

KntoueBbiM MOMEHTOM U OCHOB-
HbIM NOBYXAAIOWHUM MOTUBOM
pa3BieyeHus SBAAIOTCS Bedatsie-
Hue u ypososbcTeue. CornacHo
3Huuknoneguueckomy Cnosapto
®. A. Bpokraysa u U. A. EdppoHa:
«... BneyamaeHuem 06bikHOBEH-
HO Ha3zviBaemcs obwul pesyv-
mam Bo3delicmBusi Ha OaHHbI
cybveKkm u3BecmHoeo C0HCHO20
ABaeHus unu coBokynHocmu A6-
AeHuld (Hanpumep, KapmuHel,
co6bimusi)». Y BOBONbCTBHE SABNSA-
eTcs CrefCTBMEM MONYUYEHHbIX
BnevatsieHWH. ToNKOBbIM CI0Bapb
pycckoro sidblka gaeT Takoe
onpepeneHne TEPMUHY «yLoO-
BosibCTBUEY: « /100 ydoBosbcmBu-
em nodpasymeBarom KOHMPOoAu-
pyemoe yyBcmBo padocmu om
npusmuelx Bnevamnaenud, nepe-
xcuBarul, co3darowee nooxcu-
MesIbHbIU IMOUUOHAbHBIU QOOHY .

AHanusupys BblluenpUBeaeH-
Hble onpefesieHusi, MOXKHO Bblie-
JNTb OBLLME XapaKTEPUCTHKH pas-

2 Mawwropos, A.C. Kommepueckoe NNAHUPOBAHME B MHAYCTPUM passrnedeHuit. AsToped. AMC. ... KOHA. 3KOH. HAYK :

08.00.05.: CIi6., 2005.

3 Paseneyenms. [DnekTpoHHbIi pecypc]. — Pexum poctyna: http:/ /ru.wikipedia.org/wiki/Paseneuenms, ceobogHbii. —

3arn. ¢ aKkpaHa.

4 duumknoneamuecknit Cnosape D. A. Bpokraysa u M. A. Edpona.

5 Oxeros C.M., LLIsegosa H.FO. — TonkoBbIM cnoeapb pycckoro S3biKa.
6 O rnasHoM: oTapix.[dnekTpoHHeIM pecypc]. — Pexum goctyna: hitp://www.effprint.ru/publication/bagazh/1/
statia_7.html, ceobogHbii. — 3arn. ¢ akpaHa.

Ten./dakc pepakumm: (499) 168 3093, (495) 956 7027



B. CtanbHas. MHAyCTpMﬂ pa3Bnequm7|: NOHATUE U OCHOBHbIE€ KaTeropuu

BJIEUEHWIH — 3TO Y[OBOJIbCTBHE,
KOMMEKC MOJIOXKHUTENbHbIX 3MO-
UMM, BneyaT/ieHWH, KoTopble Co-
NPOBOXAAOT NPOoLEecc paseeye-
HUS UK ABNAIOTCS €ro pesyJsbTa-
TOM, He 3aBUCHMO OT TOro, B Ka-
KOW (hbopMe OHO MpepcTaB/ieHo.
®opmMa UM UCTOUYHUK pas3Brede-
HWUS MOTYT ObITb Pa3UYHBIMUA —
Oy[b TO KaTaHWe Ha poSIuKax, Urpa
B KapTbl, LOMWHO, MOCelleHHe
HOUYHOro Knyba Mnau NpocmoTp
urpbl oyT6ONbHOM KOMaHAb!.
Takum 0bpa3oM, NPORYKT UH-
AYCTPUU pa3B/ieYeHUH B LUMPO-
KOM CMbIC/ie — 3TO BreyatsieHue,
YIOBOJIbCTBUE, NOJIy4aeMble No-
CpefiCTBOM NoTpebneHrs NpoayK-
TOB (YCNyr ¥ TOBapOB), AOCTATOUHbIX
Ana ynosneTsopeHus notpebHo-
CTel B NPOLIECCE U B LIENSX pa3BJie-
ueHus. B cooTsercTeum ¢ metogu-
KOM onpefeneHus 3/1IeMeHTOB Mno-
Tpebnenus’, uccnepyemyio cucTe-
MY YAOB/IETBOPEHWA NOTPEOHOCTH
MO>KHO NpPefCTaBUTb B BUAE Cle-
aytouen cxembl (puc. 7).

B kauecTBe (hakTOpPOB BHELLHEH
cpegpl, yKasaHHbIX B CXEME, Bbl-
CTynatoT hakTopbl, BAUAIOLLUE Ha

BbIBOP CPEACTB YAOBNETBOPEHHS
yKasaHHOM NoTpebHOCTH:

1. >KenaHue nonyuntb KoMnaekc
pa3BieyeHur U T. A. (KynbTypHO-
pa3BfieKkaTe/ibHble KOMMJIEKChI,
TOpProBO-pa3B/ieKaTe/bHble LieHT-
pbi).

2. YXenaHue nonyuntb npodpec-
CUOHa/bHbIM pe3ynbTat (cneuua-
NIM3UPOBAHHbIE NPEANPHUATHSA,
CMOPTHBHbIE LIEHTPbI).

3. CTpeMneHu1e K 3KOHOMHWHU Bpe-
MeHU (UHTepHeT pasBneueHus,
naccuBHble, caMogesTesbHble
pasBfieyeHus...).

4. MNpecTU>KHOCTb B onpefienieH-
HOW cpepe (3aKkpbiTble A1 Macco-
BOrO MOCETUTENS Pa3B/ieKaTesib-
Hble yupeXXaeHus).

Paccy>kpas o MHoroobpasuu
cnocoboB yaoBNeTBOPEHHA yKa-
3aHHOM NOTPeBHOCTH, MOXKHO Cy-
ANUTb O HAJZIMYNUU KOHKYPEHUNHU B UH-
LyCTPUM pa3B/ie4eHUI Ha MeXXNpo-
nyKTOBOM ypoBHe. To ecTb cylue-
CTBYET aNbTepHaTHBa pa3B/eHeHus
«MEXK 1Y NOXOJ0M B TeaTp, KHHOTe-
aTpoM U BeuepoMm B akeanapke»®.
MMeHHO KOHKYpeHTHas anbTepHa-
TMBa Mexay notpebnerHunem papa

NPOAYKTOB NO3BOASAET CyAUTb 00
MX POACTBEHHOCTH MO XapaKTepy
YOOBIETBOPAEMOH NOTPEBHOCTH.
MoTpebutens hopMupyeT 3anpoc
U nnaTexecnocobHbIi cnpoc, Bbi-
6upas cnocob ynoBneTBoOpeHHs
TaKOBOW B paMKax CyLLECTBYHOLLMUX
anbTepHaTue.

MpuHUMas BO BHUMaHWe OTMe-
UEHHOE BblLLIE, & TAKKE CYLLEeCTBO-
BaHWe B MUPOBOWH TEOPHU U Npak-
TUKE aHaNOrMUHbIX U CMEXHbIX
MOHATUI, BO3MOXHO MOHUMaHHe
TepMHUHa «MHAYCTPHUSA pa3BJieye-
HUMU» KaK B3aMMOYBSI3aHHOM CUC-
TEMbI NPEANPUATHN U NPEANPHUHH-
maresied, NpefoCTaBNSIOWMUX BCE
HeobxoauMble ana notpebnexus
B NPOLLECCe pa3B/ieueHHs 1 fOoCTa-
TOUHbIE /18 OCYLLECTBNEHUS COD-
CTBEHHO MpoLEecca pa3e/ieyeHus
niofen ycnyru 1 ToBapsl.

CoBOKYNHOCTb NpeanpUaTUi,
NpefoOCTaBNSAOWMUX pPa3BieKa-
TeJIbHbIE YCIYTH M OPraHU3YIoLLMX
JOCyr nogen, obpasyet Hpa-
CTPYKTYpy pasBnedeHuid. lNog
MH(PPACTPYKTYPHLIM 06BEKTOM,
OTHOCSHLLMMCS K Chepe passrieye-
HWM, cnepyeT NOHWMaTb LEenocT-
HbIN (PYHKLUMOHHPYIOLLMI OObEKT,

daKTopbl BHELWHEN CPeAbl

2spenem

e

\ 2 L 4
CyGuexr Cnoco6 yAOBAETBOPEHHS OGbekT
YenoBek, 3MouuU, CBA3AHHbIE
UCMbITbIBAOLLMIA Cpeactea Mpouecc . C MOAyYeHWeM BreYaTAeHUI
R =) Yeayruu ToBape, MoAyueHHe BnevaTAeHHiA U YAOBOALCTBHS, OPMUPYIOLIME
T ANA Pa3BAEUEHWI | MOCPeACTBOM pa3BAeueHUs T T e
3MOLIMOHaAbHBIA GOH

daKTopbl BHELWHEN CPeAbl

Puc. 1. Cxema cBA3ew aneMeHTOB NoTpebneHns pa3sneKaTenbHbIX yeayr

7 Posoea, H.K. MapkeTuHr: yueb. nocobue / H.K. Pososa. — CI6.: Bektop, 2006. — C.16.
8 CpenHuit knace u MHaycTpms otapixa. AHanutueckmi otuet komnanmumu KomKoH. DnektpoHHsiii pecypc]. — Pexxium goctyna:

http:// www.comcon-2.ru/ default.asp2artiD=155, ceobogHeiit. — 3arn. ¢ akpaHa.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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npepacTaensoWwui cobol 3garue,
€ro 4acTb WJ/IM COBOKYMHOCTb 34a-
HWW HEXMJIOro Ha3HauYeHus, Co-
OpY’KEHHSI U COOTBETCTBYIOLHE
06beKTbl, NpeanaratoLme ycayry
WM KOMIMJIEKC YCNYr pa3Brieka-
Tes/IbHOro XapakTepa.
CoBpemMeHHble pa3BfieKaTesib-
Hbl€ LLEHTPbI PEAKO OCTaHaBUBa-
IOTCS Ha OAHOM HanpaB/IEHWH, H,
KaK NpaBu/io, B OCHOBE UX Npef-
JIO>KEHWS NIEXUT NMPOAYKT, UMEIO-
LMK B CBOEW OCHOBE KOMMJEKC
pasefieueHHi U psL CONyTCTBYIO-
LUMX YCNYr: MMTaHWe, pa3MeLLeHHe,
pPO3HWYHasi TOProBAs W npouee.
JLanHoe obcToaTenbcTeo 0OYCI0B-
JIUBAET C/IOXKHYIO U MHOTOYpPOBHeE-
BYIO CTPYKTYPY NPOAYKTa MHAYCT-
pvu pasenedenui (puc. 2). Cnox-
Has CTPYKTypa NpoayKTa 06 beKToB
pa3BneKaTe/ibHOM UHAIPACTPYKTY-
pbl ABNSIETCSH 0COBEHHOCTbIO MHAY-
CTPWUM pas3B/IEUEHUI, onpeaensio-
Ler cneurduKy MapKeTUHIOBOro
UHCTPYMEHTapHs.

fAlapo (Core product— 6a30Bbii
NPOAYKT) SKOPHbIA BUL AEeATENb-
HOCTW, OCHOBHOE HanpasJjieHue
LeATeIbHOCTH 0ObeKTa passieKa-
Te/IbHOW MH(PPACTPYKTYpPbI, reHe-
PUPYIOLLUIA NOTOK LieIeBOM ayau-
Topuu. CMbICA CyLLECTBOBaAHUA
obbeKkTa pasBseKaTesibHOW
UH(PPACTPYKTYpPbl 3aKioyaeTcs
B NpefocTaBieHnk 6a3oBoro Ha-
6opa ycnyr. B kauectee skops,
KaK NpaBu/Io, BbICTYNalOT KUHOTE-
aTpbl MYJ/IbTUNJ/EKCbl, AeTCKhe
pa3BieKaTesibHble LeHTpbl, 60y-

Puc. 2. CTpyKTypa NnpoayKTa NpeanpusTUil pa3BnedyeHuni

JIAHT, & TaK)Ke PUTHEC-LIEHTP, OKe-
aHapWyMbl ¥ aKBanapKH.

Kak 6b110 paccMOTpeHO BblLLE,
pasBiieYeHUss MOryT urpatb 4o-
NONHUTENbHYIO PYHKLMIO B OObeK-
Tax cMellaHHoro copmara. B Ta-
KWUX Clydasx, pa3BneKkate/ibHOM
KOMMOHEHTE OTBOAMUTCS MECTO Ha
nepudepun. A B Kauectse KO-
pa 3afencTBOBaHbl KpynHble (OT
1000 kB. M) npoayKkTOBble Mara-
3WHbI, cynepMapKeTbl GbITOBOK
TEXHWKH, CNOPTTOBAPOB, AETCKUX
TOBapOB, MOHOOP3HAOBbIE Mara-
3MHbI MOAHOW oaexabl (B 60/b-
LN CTEMNEHU YKEHCKOM).

Mepudepua (Augement pro-
duct — [ONONHUTENbHbIW NPO-
OYKT) — cocTaBnseT KOMMNJeKC
CONMYTCTBYIOWMX YCAYT UeHTpa
paseneyeHui. ITo MOryT 6biTb
MHOFOUYUCEHHbIE (PYA-KOPThI,
MarasmHbl, caJloHbl U npou. Mepe-
UeHb AOMOJIHUTENIbHBIX YCAYF, WX
Pa3HOBUAHOCTb U COYETAHWE SB-
NATCA UHAUBUAYANbHBIMU s
KaX[4oro pasBfieKaTesbHOro

obbeKTa, M onpeaensaeTca NMHUe
NO3MLMOHUPOBAHHA, TEMaTHU3aLU-
eVl obbekTa, 06beMoM KanuTano-
BJIOYKEHWH, HanUYMeM cBOOOAHbIX
naowanen, CioXHOCTbIO 0Obek-
TOB ¥ TEXHUYECKHMMH TpeboBaHH-
AMU, HasMuMeM o6 bEKTOB, pacno-
NO>eHHbIX BONU3U pasBneKa-
TenbHoro komnniekca. Cosgarue
ocoboro KoMnaekca LOMNOAHU-
TeNbHbIX YCAYI BOKPYF AKOPHOro
BUAA AeATENbHOCTU YacTo HbiBaeT
€[MHCTBEHHbIM HanpasieHHeM
andcdepeHumalmnm, No3BONSI0-
UMM KJWEHTY caenatb Bbibop
B NO/Ib3y TOFO WJIM UHOTO LIEHTPa
pasBrieyeHuH.

3aBepLIeHHOCTb NOHWMaHUA
K/IOUYEBbIX TEPMUHOB UHAYCTPUM
pa3BaeyeHHi, CYLLLHOCTH, NPOAYK-
TOBOM HanpaBAEHHOCTH W CreLm-
¢hMKM ee NpoayKTa NO3BONSAET pac-
cypatb 006 MHCTPYMEHTasbHbIX
NoAXOAax MeHePKMeHTa U MapKe-
TWUHra B yNpaBAeH!W 3TUMH Npea-
NPUATUAMMU.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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CnekTp pa3sBnedyeHui coBpe-
MEHHOrO YesioBeKa LUMPOK U pas-
HoobpaseH U ABNAETCSA CBOEro
pofa «3epKasioM» COBPEMEHHOM
KY/JbTypbl, MOAbl U TEXHUYECKOrO
nporpecca. C pasguTuem no-
TPeBHOCTU B pasBfieueHUsx, 0b-
pa3oBasica 3HAYMUTEsNIbHbIM CeK-
TOP 3KOHOMMWKM, BKJIIOUYAIOLLUH
npeanpuaTUsa pa3BneKaTeslbHOM
HanpaB/IEHHOCTU U JalOLLUKA MUST-
nuapgHbie obopotbl. OgHako, He-
CMOTPSA Ha 3HAYMMOCTb W MacLu-
TaBHOCTb COBPEMEHHOMN WMHAYCT-
pHH pa3BiedeHni, H1 B COBpeMeH-
HOM CTaTUCTUUYECKOM NPAKTHKE, HH
B HayuHbIX MCCNEOOBAHHUAX POC-
CHUMCKKX CMEeLUasIMCTOB A0 HacTo-
ALLEro BPEMEHU HET HU KpUTepHeEB
BblAe/IeHWs Chepbl AEATENBHOCTH,
3aHATON pa3B/ieUEHHUSIMU JIIOLEN,
HEeT U cepbe3HOW KJlacCUdHKaLnK
€e OCHOBHbIX BMAOB U popM. Lle-
Nibl0 JaHHOW cTaTbu ABAAETCSH
onpegesieHWe BO3MOXKHbIX Ny-
Tel Knaccudukauuu cnocobos
pa3B/ieYeHUH U TUNOSOTU3aLms
06beKTOB pa3BieKaTe/ibHOM
WUHpPacCTpPyKTypbI.

B wupokom cmbicne paseneye-
HWSA — 3TO Y OBO/IbCTBUE, BbI3BaH-
HO€ KOMIM/IEKCOM MOJIO>KHTE/bHbIX
amouyut, BneyamaeHut, KOmo-
peie conpoBoxcdarom npoyecc
pasBreverHus uau a6aaromces e2o
pesynsemamom. NcTouHnkamu

pa3Biie4EHUH MOTYT CTaTb pPas/iny-
Hbl€ BU/ibl 1EATENIbHOCTH CybbeK-
Ta, NPUHOCALLWE Y40BO/IbCTBHE
W hopmMHUpylOLWUE NO3UTHUBHDBIN
3aMouuoHasnbHbiM doH. K HacTos-
LLEMY BPEMEHW MHOMME M3 TaKMX
HanpaB/ieHWH cTanu obbekTamu
KOMMepLHaiM3aumum v chopmM1po-
Ba/IN COBPEMEHHYIO WHLYCTPUIO
paseneuenui. B mabauye 1npega-
CcTaB/ieH K/laCCUUKALUOHHbIN
psA4 OCHOBHbIX BUOOB pa3Bliede-
HUMN, KOTOpPble C ONpenesieHHOM
CTENeHbIO YCIOBHOCTH MOXHO OT-
HECTH B TY WJIW UHYIO rpynny, B CO-
OTBETCTBUM C BbIBPaHHbBIM KJ1aCcCH-
(PUKaLMOHHbIM KpUTEPHEM.

1. Mepsas rpynna paseneueHui
chopmMHpoBaHa Ha OCHoBe BMAA
WUCTOYHUKA NOJIOXKUTE/bHbBIX 3MO-
LMK W BneyaTsieHWH, KOTOPbIMU
MOryT BbITb pa3/iMuHble BU/Ibl aK-
TUBHOW [eATeNbHOCTH (B TOM
yncne — HenpodeccuoHanbHbIU
cnopT), HechopManbHoe obLieHue,
cosepuaHHe MeponpuaTUi ny6-
JIMYHO-3PEJIMILHOIO XapaKkrepa.
CeoeobpasHbiM UCTOUHUKOM NO-
JIyYEeHUs YO0BOJIbCTBUS SABNSETCS
d13nueckoe Bo3aencTBUE Ha
TENo, a Tak)Ke XMMHYECKOEe BO3-
OEeNCTBME HAa MO3roBble LEHTPbI
YOOBOJIbCTBUS.

2. B cOOTBETCTBUHM CO CNOCOBOM
opraHu3auuu, MOXHO BblAENNUTb
pasBieyeHus, KOTopble NpeacTas-

NSAOT NpeanpuaTUs cdepbl yCayr,
a TaKxxe Te, KoTopble He TpebyloT
yyactus Koro-1Mbo B posim opra-
HMU3aTopa — TO eCTb CaMOLenATe b~
Hble pa3BieyYeHus.

3. C pasB1THEM HH(pOPMALMOH-
HbIX TEXHOJIOTUIH, 3HaYUTesIbHas
YyacTb pasBJieYEHWUN NepemMecTu-
Nacb U3 peasibHOro CEKTOPaA B BUP-
Tya/ibHbIW, CPOPMUpPOBaB rpynny
BUPTYasIbHbIX cnocobos pasere-
YeHHH.

4. B 3aBUCMMOCTH OT KOJiMue-
CTBa pa3B/ieKaloWwMXCcs, MOXXHO
BbIAENUTb €4UHOIMYHbIE pa3Bhe-
ueHWs, pa3B/ieYeHUs B rpynne
U MaccoBble, KOTOpPblE, KaK Npasu-
No, NpefnonaraloT Co3AaHue cne-
LMaNIM3MPOBaHHbIX OOBEKTOB pas-
BJIeKaTe/IbHOM MH(PPACTPYKTYPbI.

5. B knaccudgukartope Bbigene-
Ha ocobas rpynna passfiedeHun —
«/ierasibHble U 3anpeLieHHbley.
CeropHsi cyLecTBEHHOE 3HaueH1e
npyobpeTaeT couuanbHas Hanpas-
NEHHOCTb MHAYCTPUU pasBneue-
HUW. XOpPOLLO M3BECTHO, Hanpu-
Mep, UTO pa3BjieyeHus, Hanpas-
JIeHHble Ha YAOBNETBOPEHUE Ueso-
BEUECKHUX MOPOKOB, B KOHEUHOM
cyeTe BeAyT K Aerpagauqv obuie-
cTtBa. Tak, OTKa3 OT HaKka3aHus 3a
ynoTpebsieHne HapKOTHKOB U ne-
pexof K fieranbHoM npoaake Hap-
KOTHKOB npespatunu HupgepnaH-
Ibl B cBoeobpasHylo Mekky nns
HapKOMaHOB, B CMeLUdHUUECKYIO
«CTpaHy rpes», c ocoboi «uHay-
CTpUel pa3sriedeHui». B HekoTo-
pbiX CTpaHax K pa3psagy 3anpe-
LEHHbIX pa3BieYeHUH OTHOCAT
«CEKC-UHAYCTPUIO», U COOTBET-
CTBYIOLLUE «CEKC-TYpPbI».

6. MNo creneHn MHTEHCHBHOCTH
[eATeIbHOCTH B NpoLecce passJie-
UEHWS MO>KHO BbI4E/IUTb aKTUBHbIE

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Tabnmya 1

KnaccugpuKkayms OCHOBHbIX BUAOB pa3BievyeHun

KnaccudrKauUoHHbIN
KpUTepun

Bua pasBaeueHusn

Mpumepnbl

1. UCTOYHUK NONOXKK-
TEAbHbIX 3MOLUNA 1
BneyaTAeHuw

1.1.AKTUBHbIN OTAbIX U Henpodec-
CUOHaAbHbIN cnopT

A) MporyAku 1 uHble GopMbl 0BLLEEHMA C MPUPOAOK: NOCELLEHWE Nap-
KOB KYALTYPbl W OTAbIX@, 3aM0BEAHUKOB, HALMOHAALHBIX NapKOB NpU-
POAbI, NPUPOAHBIX AOCTOMPUMEUATEALHOCTEM, MMKHUKM. ..

'5) AKTUBHbIE U CMIOPTUBHLIE Pa3BAUEHUA: NOCELLEHUE UrPOBLIX
NAOLLAAOK, 6OYAMHIa, KaTKOB, aTTPAKLMOHOB, GUTHEC-KAY6OB,
AUCKOTEK, pbl6anka, 0XoTa, NOXOAb...

B) PUCK 1 3KCTPUM: SKCTPeManbHble BUALI Pa3BASUEHUIA: NPLDKKU
C NapaLuoToM, AGMBUHT, AKAMIUHT, IHKAyHTEP, Napkyp,

NEWHTOOA, CTPUTPENUCHUHT, TOPHbIE AbIXKMW...

1.2. HedopmanbHoe obLieHre

MocelueHne couranbHbIX KAY6OB 1 06L1eCTB, Kade-6apoB, HEKOTO-
pbIX BUAOB TPEHUHIOB, CaUTOB COOBLLLECTB U 3HAKOMCTB, yuacTue
B UHTEepHeT-popymMax, BeAeHUe BAOroB...

1.3.My6AnuHbIE 3peAuLLa U yBece-
AeHUs

MocelueHne rarepen, U3oCTyAUM, My3€e€B, BbICTaBOK, KUHOTeaT-
POB, NPOCMOTP TeaTpaAbHbIX NPEACTABAEHMA, LIOY-Nporpamm,
CKayek, CNOPTUBHO-3PEAULLHBIX MEPONPUATUMN...

1.4.TepaneBTHUeckoe U pusnue-
CKOe BO3AeNCTBUE Ha TENO, MPUHO-
csilllee YAOBOALCTBUE

Ycayrn maccaxa, nocelleHue 6aHb, CayH, noceuieHue cna-
CaNOHOB, CEKCYaAbHbl€ pa3BAeYEHUA...

1.5.Xumunueckoe BO3AEUCTBUE HA
MO3roBbl€ LEHTPbI YAOBOALCTBUA

MoTpebAeHUe aAKOTOABHbIX HAMUTKOB, Tabaka U NMPOYUX HAPKOTU-
KOB...

1.6.UHTeneKTyanbHbIE U a3apTHble
Urpbl

LLlaxmaTbl, AOMUHO, BUPTyaAbHbIE UrPbl, KAPTOUHbIE UIPbl, KPOCC-
BOpPAbI U pebychbl, NoceleH1e 3an0B UTPOBbLIX aBTOMaToB, Bykme-
KEPCKUX KOHTOP

1.7.UHpmMBUAyanbHas ¢opma no-
TpebAeHUA MeAUHbIX pecypcoB

YreHue, npocayluiMBaH1e paguonepeaay, My3blkaAbHbIX 3anucen,
NPOCMOTP TeAENpPOrpamm...

1.8. AtobUTEABCKOE TBOPUYECTBO

KomekumoHrpoBaHue, My3uLmpoBaHue, MOAEAMPOBaHUE, NEHKE. ..

1.9.Cneunduyeckue UCTOUHUKK
YAOBOABLCTBUA U pa3BA€YEHUI

LonnuHr, windows-shopping, KocMUueckue U opbUTanbHbIE My-
TEWeCTBUA, BAHHO-TaCTPOHOMUUYECKUE pa3BAeUEHUS, HAELIMOD,
6YKKPOCCUHT, «ToMaTUHa», rpsi3€BON AAUBUHT...

2. Cnoco6 opraHu3a-
UUU pa3BAeYeHUA

2.1.0praHuU3oBaHHble

MocelleHne pa3BAeKaTeNAbHbIX LIEHTPOB, KOHLIEPTHBIX 3aA0B, UrPo-
BbIX MUHTEPHET-KAYOOB U AUCKOTEK...

2.2. CamopefiTeAbHbIE pa3BAeve-
HUA (He TpebytoLume CTOPOHHErO
obecneueHus)

MoxoAbl, LIONMUHT, NoTpebAeHUe UHGOPMALIUM Ha HOCUTEASIX
(DVD, CD), uteH1e, NpoOCMOTP TEAEBU3UOHHDbIX Nepepay, KataHue
Ha POAMKAaX, CKEWTUHT, GAAMUHTOH...

3. ®opma npeacTaBne-
HUA

3.1.PeanbHble

Poanepapombl, akBanapkm...

3.2.BupTtyanbHble

KomnbloTepHble Urpbl, MOBUALHbIE Pa3BAEUEHUS. ..

4. KonMuecTBo yuact-
HUKOB B pa3BAEKa-
TEAbHOW AEATEAbHOCTU

4.1.UHpnBUAYanbHbIE

Kapaoke, pa3eneueHus B HTepHerTe...

4.2.TpynnoBble

JKCKYPCUU, KOMAHAHBIE UTPbl...

4.3.MaccoBble

MocelieHne BbICTABOK, KApHABaAOB, GpeCTUBaNEN...

5. dopma Aeraamsauuu

5.1. NeranbHble

Bce BUAbI pa3BAEUYEHWUH, He 3aMnpeLLeHHble 3aKOHOAATEALCTBOM

5.2.3anpeLeHHble

A3apTHble Urpbl, CEKCYaAbHblE€ BUABI Pa3BAEUEHUMN...

6. UHTEHCUBHOCTb
AEATEAbHOCTU B Npo-
uecce pa3BAeYEHUSA

6.1.AKTUBHbIE BUADI

MocelleHne AUCKOTEK, 6OYAUHT-KAYOOB, KApPTUHT...

6.2.MaccrBHbIE pa3BA€YEHUA

MpocMoTp TEAEBU3UOHHbIX pa3BAeKaTeAbHbIX NPOrpamMm, NPOCAy-
WIMBaHWe paauonepeaay, My3blKaAbHbIX 3aMUCEMN...

7. Bo3pact yyacTHUKOB

7.1.AeTckue

UrpyLiku, noceLieHnMe AETCKUX UrPOBbIX MAOLLAAOK, apKaA...

7.2.AA9 AtOAEN cpeaHero Bo3pacTa

Aucko-6apbl, HOUHbIE KAYObl, MOBUABLHbBIE pa3BAEUYEHMUS...

7.3.AN9 AtOAEM cTapLuero Bo3pacra

MocelleHne KasMHO, NApKOB OTAbIXA...

BWAbl pa3BjieyeHum, KoTopble
npeanonaraloT PU3UYECKYIO aK-
TUBHOCTb CybbeKTa, 1 NacCHBHbIE,
He npepnoJsiaraloLLe TaKOBOM.

7. B 3aBrCHMMOCTH OT BO3pacTa,
BbIAE/IIETCA rpynna passsieyeHni

ONs OneTew, AN Noaen cpegHero
W CTapluero so3pacra.

B HacToswee Bpems cyuiecTBy-
€T MHO>KECTBO NPeANPHUATHH, 3aHSA-
TbIX B OPraH13aLm1u 1 NpoBeaeH!n
pasBrieKaTe ibHbIX MEPOMNPHUATHHN.

CoBOKYNHOCTb NPeanpUaTU, 3a-
HSATbIX pa3B/ieYeHUeM NiofeH OTHO-
CAT K chepe COUUOKYNIbTYPHOro
cepBuca, Hapsay c obpasoBaHHeM,
3apaBooxpaHeHueM, OU3KYbTy-
POM, COPTOM BHE 3aBUCMMOCTH OT

1Opnos, N.b. / N.B. Opnos. CounoKynbTypHbIi cepeuc Ha coBpemeHHom stane / / Bectiuk MIYC. Cepus. lymanutapHsie

Hayku. 2007. N2 2 (2). C. 16=19.
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B. CtanbHas. Bonpocbl KnaccupuKkaumm B UHAYCTPUM pa3BieveHUin

dopm cobcTBeHHOCTH! M 0Bpasy-
€T COBPEMEHHYIO HH(PPACTPYKTY-
Py pasBiieyeHHUM.

CospaBatb cucTEMbI Klaccudn-
Kauuu 0ObeKTOB pasBieKaTesb-
HOM MHJPPACTPYKTYPbI 415 Pa3HbIX
CEerMeHTOB pPblHKa CTAHOBMWTCH
B NocsiefHee BpeMsl NonyasipHbIM
3aHsATHeM. Ho MHorue akcneptbi
CUMTalOT, YTO FOBOPUTb O KJlacCu-
h1KaLmm 0OBEKTOB pa3BfieKaTe lb-
HOWM MHCPACTPYKTYpPbl HECKOJIbKO
npeXxaeBpeMeHHO. «ITOT PbIHOK
pa3suBaeTcs HefaBHO (C Hauana
1990 ronoB) U BO MHOrOM XaoTHu-
Ho. CyluecTsytolpue o6beKTbl Ma-
JIOYUCIEHHDI U PA3PO3HEHHDBINZ,

MonblTKKM KNaccudpUKauuM
006beKTOB UHPPACTPYKTYPbI
pa3BJieYeHU MOXKHO BCTPETUTb
B Pa3/IMUHbIX UCCNenoBaTenb-
ckux paborax. Tak, B pabore?
npeacrasneHa Knaccudukauus
pa3BneKaTesibHbIX LEHTPOB Mo
BUAY OTAbIXA, HA KOTOPbIW OHM
OPHEHTUPOBAHbI: NACCUBHbIN OT-

OblXx (KMHOTeaTpbl, a3apTHble
Urpbl); aKTUBHbIN OTApIX (BUnbapa,
BOYNUHT); 30HbI CNOPTUBHOMO OT-
IObixa (KapTWHT, NlefoBble KaTKK);
CMOPTUBHO-034,0POBUTE/IbHbIE
30HbI (UTHEC, BaccerH, TEHHWUC,
ronb). OpgHako Takoe peneHue
BECbMa YCJ/IOBHO, MOCKOJIbKY rpa-
HULbI MEXAY TPEeMs NoCae4HUMM
rpynnaMu He ABASIOTCSH YETKUMM:
BCE CMNOPTHBHbIE pa3BJieyeHun
MO>KHO BKJIOUMTb B BUAbl aKTUBHO-
ro oTApixa, a bunbapg v OoynuHr
B pA4e CNy4aeB MOXHO OTHECTH
K CrnopTy.

B uenom cneuuduka pesatenn-
HOCTU pa3B/ieKaTeNbHbIX OObeK-
TOB, ONpefensercsa Ux cneyuasm-
3auyuen, npodunemMm U LOCTYMNHO-
cTblo Aana noceuienus (ma6a. 2).
BblaeneHHble KpUTepUm SBNSIOTCA
onpefensioLmMmM1 B BONPOCax Me-
He>KMeHTa M MapKeTUHra AaHHbIX
0OBEKTOB.

1. Ecavm nogxoautb K BOnpocy
KNnaccuukauMu o6bEKTOB pas-

B/leKaTe/IbHOW MHAPACTPYKTYpPbI
C NO3M1LIMK OCHOBHOM crneuyanusa-
LiK, TO MOXKHO BblA€/UTb NATb OT-
HOCMUTE/IbHO YCTOMUMBBIX rpynn.
B nepsyto rpynny B COOTBETCTBUU
C npeAcTaB/ieHHOM KiacCUdMKa-
uuer Bownu ob6beKTbl, opraHu-
3yloline KMHONOKa3, NnpoBege-
HWE >KWUBbIX BbICTYM/IEHUH apTH-
CTOB 3CTpafbl, Pa3/IMYHbIX LIOY,
CMNOPTUBHBIX U UHBIX 3PENULLHBIX
MeponpuaTUi. lestenbHocTb no-
DO6HbIX 0OHEKTOB OPUEHTUPOBA-
Ha Ha 3CTeTUYEeCKOoe BOCTpHUATHE,
W NPEUMYLLECTBEHHO HE CBSA3aHO
C CaMOgesTeNIbHOCTbIO N0AeH, KO-
TOpbl€ AOBO/IbCTBYIOTCS CBOUM MO-
JIOXKEHWEM 3puUTesien. ITO MOryT
ObITb BCEBO3MOXHbIE KOHLEPTHbIE
3a/bl U NIOLWAAKHU, KHHOTEATPbI,
CTaMOHbI, apeHbl U T. 4. BTopas
rpynna BK/OUYaeT yupexheHus
[N aKTUBHbIX 3aHATUH Henpodec-
CHOHa/NbHbIMWU BUAAMUK cnopTa
U puTHecom: BaccelHbl, nego-
Bble KaTKW, CMOPTUBHbIE 3anbl,

Tabnnuya 2

Buabl 06beKTOB pa3BrieKaTesIbHOM MHPPAaCTPYKTYPbl

KnaccuduKauMoHHbIN Tunbl 06LEKTOB pa3BAEKaTEALHOM
npusHak MHGPACTPYKTYpPbI

Mpumep

AU3auus AEATeAbHOCTb

1. OcHoBHas cneuya- | 1.1. 3penvLHo-pa3BAeKaTeNbHAsA

KuHoTeaTpbl, KOHLLEPTHbIE 3aAbl, BbICTAaBOYHbIE KOMMNAEKCHI,
My3€U, CMOPTUBHBIE apeHbl U 3aAbl, 300NAPKH...

1.2. A3apTHble Urpbl

Ka3uHo, 3anbl UTPOBbIX aBTOMAaTOB, 6YKMEKEepPCKUE KOHTOPbI

AEATeAbHOCTb

1.3. ®U3KYAbTYPHO-03A0POBUTENBHAA

6a3bl

bacceWHbl, (1>VITHe()-KI\y6I::IY MaccCaXXHbl€ U cna-CanOHbl, AbDKHbIE

1.4. NapkoBasa AeATEAbHOCTb

Mapku oTAbIXa U KYABTYPbI, TEMaTUUeCKUe NapKu

u pocyra

1.5. OpraHu3aumsa aKTUBHOIO OTAbIXa

HouHble Kny6bl, 6OYAUHT, UTPOBbLIE apKaAbl, UTPOBbIE€ KOMIbIO-
TepHble KAY6bl, AUCKOTEKU

2.1. CeMeWHbIN

MNMapku aTTpakLUMOHOB, CMNOPTUBHO-UIPOBbLIE KOMMAEKCHI

2. Mpodunb ueHTpa

o 2.2, AeTCKUM
pasBAeUYeHUM A

AeTCcKne UrpoBble MAOLLAAKH, AETCKUE aTTPaKLMOHbI

2.3. B3apocabliit

Ka3anHo, HouHble KAy6bl

3. Cnocob pacnonoxe- | 3.1. Outdoor

Tematuueckue napku, pOAEPAPOMbI

HUA 3.2. Indoor

AKBanapku, TeaTtpbl, UrPOBblE KOMHATbI

4. AocTynHocTb 4.1. KamepHble

AAUTHbIE KAY6bI U pecTopaHbl, Vip-ka3uHo

4.2. MaccoBble

KnHoTeaTpbl, NapKu

2 Hukmtuua Enena. JoxopHoe mecto: Mo noxonam m pasenevenus // Bepomoctu. 22.11.2004, N2 214,

3 PbIHOK pas3enekaTesibHbIX YCnyr U MHBECTULMOHHAA NPUBEKATESIbHOCTb OTKPbITUA PA3BNIE€KATE/IbHOIO 3aBeAeHUs B MOCKBe.
Mionb, 2006. [DnektpoHnHbiit pecypc]. — Pexxum goctyna: http://mi.aup.ru/res/37/1206437 .html, ceobogHbii. — 3arn.

C 3KpaHa.
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cnopTuBHble-Kny6bl U np. TpeTbs
rpynna npeacraBineHa yupexkaeHu-
SIMU KYJIbTYpbl: My3eu, 6ubnroTe-
KW, TeaTpbl, BbICTABOUHbIE ranepeu.
B ueTBepTyto rpynny BXogsaT npef-
NPUATHA, OpraH13ylolue oTabIX
W [OCYr: KMHOTeaTpbl, aKBanapKH,
KAy6bl, MCKOTEKM, AUCKO-Oapbl.
MocnepHsas rpynna npencraeneHa
UropHbIMU 3aBEAEHUSMU: Ka3WHO,
3aJ1bl UrPOBbIX ABTOMAaTOB, OyKMe-
KEPCKKUe KOHTOPbI.

2. B cooTBeTcTBMM C Npodoriem
MOXHO BbIie/IMTb pa3efieKaresib-
Hble LeHTpbl hopMaTa «CeMem-
HbIM», «JleTckui» U «Bapocnbiiy».
MNepBbiti BUA pa3BieKaTeNbHOro
LIEHTPa OPHEHTUPOBAHbI Ha CEMbH,
KOTOpble NPUXOAAT Clofa C Lie/bio
nposecTh gocyr. OBbIYHO B TaKMUX
LleHTpax Bo/bLLIOE BHUMaHHe ye-
naercs kade M pecTopaHam, Urpo-
BbIM aTTpaKLMOHaM W apKajam.
[ns ueHTpoB cemMelHOro oThbixa
NOAXOAAT NPaKTUUYECKU Nobble
BU[bl TEMATUUECKUX NapPKOB, KPbl-
TbIX LEHTPOB CEMENHOro OTApIXa
u gocyra. lns ctpoutenbCcTBa Ta-
KMXx 0ObeKToB BbiBUpaloTca A0-
BONIbHO GO/NblUKE TEPPUTOPHHU
B MecTax, rjge HeT njOoTHOM 3a-
CTPOMKH, @ CTOUMOCTb 3EM/IU [O-
BOJIbHO HMU3Kasa. Pasymeertcs, ce-
MEWHbIN LeHTP AO0JXKEeH MOJHO-
CTblO onpasfplBaTb U oTpabartbl-
BaTb CBOe Ha3BaHue. [NoaTomy
onepaTopbl 3a60TATCSA O TOM, UTO-
Obl BCe UneHbl CEMbU MOTJTH UHTE-
pecHo NpoBOAWUTL TaM BpeMs.
B uactHoCTH, gna popuTtenen
00bI4HO yCTpOoeHbl Bapbl U opra-
HW30BaHbl «B3POC/bIE» WIPbl —
6oynuHr, Gunbsapa v npouee. 3a-
rpy3Ka TaKuX LIeHTPOB, KaK Npasu-
N0, NOABEPXKEHA CYLLECTBEHHbIM
Ce30HHbIM KonebaHUAM, UTO He

AYYLWMM €nocoboM cKa3biBaeTcs
Ha ux peHTabenbHocTu. Cpeam
nepBbIX CEMEWHbIX LEHTPOB, MNOo-
asuslumnxcsa B Poccuu, moxxkHo ot-
MeTUTb «DeHTesu napk», «MnaHe-
Ta Passneuenum», «KuHo u Jomu-
Ho», «Oro-lfopoa» (Mocksa),
«HUrpomakc» (Kazanb), «Canen»
(AHnana).

2.2. KoHuenuua «Jletckuu
LEHTP» npegnosiaraeT KOMMIeKc
pa3B/ieHEHUN UCKITIOUNTEIbHO AJ15
peter. OBbIYHO JaHHble 0ObEKTDI
pacnosiaraloT B TOProBbIX LEHTpax
v monax. Ewe npv npoektuposa-
HWK TaM BbIAENAIOT cneluasibHble
naolwwanm, ctpemMsacb Takum obpa-
30M MPHYUYUTb AeTEN NPOBOAUTL
cBoboaHOe BpeMs B TOProBbIX
ueHTpax. [leTckue LEeHTPbI 3aHK-
MalT MEeHbLWY naowanb, no-
CKOJIbKY TaM He Hafo ycTpauBaTtb
6apoB, pectopaHoBs, BOY/MHIOB,
6unbapaoe. B pesynbtate apeHaa
NOMELLLEHUH No L, [eTCKUe pa3Bie-
yeHUs 06XoAUTCA 3HAUMTENIbHO
LeLLeBe, YeM NOJ, LLEHTPbI CEMEH-
HOro oTAbIXa B TOM ke mose. lNep-
Bble [1€TCKWE WUIPOBble LEHTPbI
(urpotekm) «Kocmuk» noseunuco
B Mockee, CankT-leTtepbypre,
Yde v Koctpome. B Poccuun pan-
HYIO KOHLEMNUWUIO aKTUBHO Pa3Bu-
BAlOT U PEasIM3yIOT TOProBsble Map-
ku Game Zona, Crazy Park, Star
Galaxy, «rpomakcy, «[AuHonna-
HeTa», Play Day.

2.3. PasBnekatenbHble LEHTPbI
B3pOC/IOro chopmara BbICTPOEHDI
C y4eToM 0COBEHHOCTH NCUXONO-
ruu 3penbix nogen. CyuiectseH-
HOe OT/iMuMe JAHHOW KOHLENuUM
OT OMUCaHHbIX Bbllie 3aK/lo4aeT-
€A B TOM, 4TO 0BYCTPOHCTBO pas-
BJleKaTe/IbHbIX LLEHTPOB TaKoro
dopmaTa npubbinbHee U He CO-

NPSYXEHO C CEPbE3HbIMU OrpaHu-
yeHusMU. Nop cemelHble LeHTPbI
HeoOXOAMUM 3eMesibHbIN YYacToK,
YLOB/IETBOPSIOLLHUI LieSIOMY PSgy
TpeboBaHui, 1 6O/bILKE HHBECTU-
UMM 415 CTPOUTENIbCTBA KPYNHOra-
6apUTHOro MaclTabHOro 3aaHus
3a npepenamu ropopga. lna co-
3[aH1A JETCKUX LIEHTPOB HEOBXO0-
AWM TOProBblM KOMMIEKC WK OT-
JenbHoe nomelLeH1e BOIU3KN Ku-
NbIX MaccuBoB. B To e BpemMs Hu
OAMH M3 NepBbIX TpeX opmaTos
pasBiieKaTe/ibHbIX LEHTPOB He
yOOBNETBOPSET AOCYrOBbIX MNO-
TpebHOCTEN MHOFOUYUCNEHHOM
KaTeropuu rpaxkgaH, 60/bLuyio
[OJ1I0 CBOEro BPpEMEHW NPoBOAS-
WMX B 3MNULEHTPE Meranosuca.
Ytobbl co3natbh cepbe3HbIM
W YCMEeLHbIM ropoXaHaM yC/IoBUA
Ans obLLeH1s U oTAbIXa, NOHaA0-
6unacb NPUHLMNUANBHO HOBas
CTPYKTypa pa3BneKaTeNbHbIX
ueHTpoB. [laHHylo HUWY 3aHsAna
KOHLENnuUs passfiekaTenbHbIX
LLeHTPOB A/151 B3POC/IbIX, OPHEHTH-
poBaHHas Ha aTMocdepy LeHTpa
ropoga, ou1cbl, KOpnopaTUBHbIE
BEUEPUHKH, BU3HEC-NaHUM U T. M.

Cnepyet oTMeTuTb, uto B PoOC-
CHU [laHHasl KOHLENLUUS B YACTOM
BUAE NOKa He NnpefcTaBneHa. Hac-
TUYHO OHa npejacTasneHa B 6oy-
JMHI-LLEHTPAaxX M HOUYHbIX Kiybax.
Ho B nonHoi mMepe oHa MoXxeT
ObITb peanusoBaHa B pamKax ye-
TbIPEX WrOPHbIX 30H, OTKPbITUE
KOTOPbIX MJaHUPYETCS B TeueHue
2010—12 rogoe. lymaetcs, uto
oneparopam UropHbIX 3aBefeHHUH,
yMmetowum paboTatb C B3POCNOW
KJIMEHTYPOM, faHHbIW hopmaT
Hambonee 6nm3sok. Cpeam obbex-
TOB, OPUEHTHUPOBAHHbIX Ha AaH-
HYIO KOHLIEMNLMIO, MOXHO Ha3BaTb

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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pasenekarenibHbiv LeHTp Nevada
(Cankt-Metepbypr), ueHTp pas-
B/IEUEHWUM W NOKepPHbIN KNy «Ac-
Topus» (Mocksa), pasenekaresb-
HbIM LeHTp «ATnaHTtuga» (Omck),
Ky/1bTypHO-pa3B/iekaTebHbIM
KoMMnekc ¢ kasuHo «batbip» (Ha-
6epexkHble Yentbi).

3. MocnegHue HeckoNbKo net
MOET aKTUBHbIM NPOLLECC CTaHOB-
NleHUs HOBbIX POPM peasit3aLuu
cB0HOAHOrO BPEMEHH, CyTb KOTO-
poro B nepexofe OT MacCOBbIX
K KamepHbiM cpopmam. A 3To
B MepBylO0 ouepenb NposBasercs
B HEKOM 3/IMTAPHOCTH pafa pas-
BJIeKaTe/IbHbIX YUPEXKAeHUH, Hepo-
CTYNHOCTH WX /151 LUIMPOKKX C/I0EB
HaceneHusi. IMeHHo 3TUM dpakTo-
POM B OCHOBHOM W 0BycioBaeH
pocT 06beMOB peanv3aunu pas-
BJIEKATE/IbHbIX YCNYr BbICOKOLO-
XOLHOM YacTH HaceneHus, 3aKpbl-
TbIX ANs Maccosoi ny6amku. 06-
CNY>XMBAHWEM TaK Ha3blBaeMbIX
KaMepHbIX 3KCK/IO3UBHbIX NO-
TpebHocTel 3aMKHYTOM KnyBHOM
3JIUTbl 3aHUMALOTCA Vip-3asibl B Ka-
3MHO, 3/IMTHbIE KyObl M pecTopa-
Hbl, CNeL1anu3npoBaHHbIe 3aKpbl-
Tble Vip-30Hbl pa3B/ieKaTesibHbIX
LLEHTPOB.

4. Ewe ogHOM oTAMYUTENbHOM
uepTOn 0O BEKTOB MHAYCTPHUM pa3-
B/IeUEHHI aBAsieTca cnocob ero
pacnonoykeHus. PasHuua — B yH-
KLHOHasIbHOCTU. Pa3eneueHus Ha
OTKPbITOM BO3yXe NPeLCTaBNsioT
Knacc outdoor. 3To0 BCEBO3MOX-
Hble NapKH aTTPaKLMOHOB, KY/IbTY-
pbl M OTAbIXA, 300MaPKH, UPOBbIE,
TaHueBasibHble W CLEeHWYecKue
nnowanku. Outdoor —3ato ce3oH-
HbIM, U B BONbLUMHCTBE CBOEM 3a-
BMCUMbIN BUJ pa3BieuyeHus, npea-
CTaB/IEHHbIA B KPbITOM NOMelLe-
HWUKU. ITO BCEBO3MOXKHbIE pa3eie-
KaTesibHble LEEHTPbI: KUHOTEaTpbl,
aKBanapKku, TOProBo-pa3Bejieka-
Te/IbHble LLeHTPbI.

Lpyrum Ba>kHbIM acnekToMm
B ONUCaHWUKU OODBEKTOB UHAYCTPHH
pa3B/ieyeHU ABNSETCA pa3mep
¥ MacTabHOCTb MX (HYHKLMOHU-
poBaHus. MupoBble npouecchl
rnobannsaunn U yKpynHeH1s 6us-
Heca 3aTPOHY/IU U MHAYCTPUIO pas-
Bneuenus. MNocnenHee Bpems otme-
UEHO NosIB/IEHWEM KpYNHOMACLU-
TabHbIX pa3BneKaTeNbHbIX NPOeK-
TOB, COBMELLAIOLUX HECKOJIbKO
Hanpas/jieHWH pa3BiedHeHnH.

Knaccudmkaums o6beKToB UH-
LYCTPUW pa3B/IEYEHHH MO CNEKTPY

npeasiaraeMbix yCiyr npeacrasse-
Ha B mabauue 3.

1. CneunanuamposaHHble npea-
NPUATUA pa3BieKaTelbHOW UHMp-
pacTpyKTypbl — 3TO pa3BfieKa-
TeJIbHble LEHTPbI C APKO BblParkeH-
HOM LieNIeBOM HanpaB/eHHOCTbO
NPy He3HAUYUTENIbHOM Yy4yacTuu
YCNyr COMYTCTBYIOLLErO XapaKTe-
pa. B kauectse fLONOAHWUTENBHbIX
ycnyr 3aecb 00bIUHO NPUCYTCTBY-
10T (pyA-KOPTbI, NPEeANpUSaTUS PO3-
HWYHOW TOProBJ/IM TOBapPaMu, UMe-
IOLLMMH OTHOLLEHWE K Cheuranu-
3auuu ueHTpa. ITo MoryT 6biTb
OTAEe/IbHO CTOSALLME KMHOTeaTpbl,
BGOY/NMHI LEHTPbI, KA3MHO, aKBa-
napKH.

2. C TOYKM 3peHUsi OKynaemo-
cTH, Haubonee peHTabenbHbIMM
ABNSAIOTCA CMellaHHble hopMbl
pa3BneKaTebHbIX 06beKTOB.
Mo>kHO BblAeNnTb ABa NpUHUMNA
0bpa3oBaH1a CMeLLaHHbIX OO beK-
TOB pa3BieKaTesibHOW UHpa-
CTPYKTYpbl. Bo-nepsbix, 310 coue-
TaHue 2—3 Hanpae/ieHWH pa3e/e-
yeHuit. Mo TakoMy npuHUMNY no-
CTPOEHbl OOBEKTbI CO CMEXXHbIMM
HanpaB/ieHUSIMU pa3B/ieHeHUn —
6unbapa U BOYNUHT, KUHOTEATPbI
W apKafbl, PONSIEPLPOMbI U KaTKH.

Tabnmya 3
Knaccugpukalmns o06bEKTOB MHAYCTPUN pa3BrieyeHuil No CNeKTpy npeanaraembix ycayr
MponyckHas
Tunbl 06beKTa UHAYCTPUM pony
- MpuHuMn obpa3oBaHuA Mpumep cnocobHocTb
yen./CyTKu
3oonapk, akBanapk, 60yAMHT, KUHOTe-
1. CneunManmManpoBaHHble CneunanMsauMa Ha OAHOM HanpaBAe- o o
npeAnpUATH HMY pa3BACUEHHS aTp, UrPOBOW KOMMbIOTEPHBIN KAY6, Ao 1 000
NenHTO0A, KasuHO
ToproBo-pa3BAEKaTEAbHbIE LIEHTPbI,
Pa3BnekaTenbHaa cocTaBAsilOWAA Kak
COMYTCTEYIOWAN CReUMaM3aLHS CMNOPTUBHO-pa3BAEKATEAbHbIE KOMMNAEK-
Cbl, pecTUBaN-LEeHTpHbI...
2.CmewaHHble | 500-5 000
CoueTtaHue 2-3 HanpaBAEHWW pasBAe- KyATYPHO-pA3BACKATENHbIE LIEHTPBI,
yeHi pasBAeKaTeAbHble KOMMNAEKChI C Kasu-
HO...
3. MHoronpoduabHblE pas-
TemaTtuueckue napku, 30Hbl pasBaeye-
BAE€KaTeAbHble LIeHTpbI, CoBMeLLLEHUE HECKOABKUX Pa3AUUHbIX o
M o HUM: 0. CeHTO3a, ropoaa-kasuHo Nac- Bonee 5 000
reorpadpuyeckme 30Hbl HanpaBAEHUMW pa3BA€UEHUN
PaIBACHEHWI Berac, ATAQHTUK-CUTH...

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Bo-BTOpbIX, 3TO MCno/sb3oBaHWe
pa3BieKkate/ibHOW COCTaBNAOWEN
B KauecTBe AOMNO/IHEHUS K OCHOB-
HOW cneuWanusauum obbekTa.
Haubonee TMnuuHbIM caydai — 3To
pacnono>keHue pasBieKaTesbHbIX
30H B COCTaBe TOProBbiX LEHTPOB
(ToproBo-pasBniekaTesibHble LieH-
Tpbl). YCnewHbIMU NnMOHEpaMH
B o6nactu «Toproens + passne-
yeHUa» MOXXHO HadeaTb MKEA
u «MakpoHangac». Habop pasene-
KaTeJIbHbIX YC/IYT, KOTOPbIM MOYKET
ObITb NpefiCTaBNEeH B TAKOM LieHT-
pe, LOBOMbHO WHpoK. Cpegu no-
NyASPHbIX Pa3B/ieYeHUH MOXKHO
Ha3BaTb Gunbsapa, 6OyNMHT, aBTO-
MaTbl C BULEOWUIPaMH U CMOPTHB-
HbIMW CUMYNATOPAMM, KAPTHHT,
ponnepapoM, TUp, AETCKUe aTT-
PaKLHOHbI.

OcHoBHOE OTNUUKME TOProeo-
pas3B/ieKaTeNbHOro LeHTpa oT
crneunanm3upoBaHHOINO COCTOMT
B TOM, YTO OTAE/IbHO CTOALLUN
pa3BsieKaTesibHbIM LEeHTP — 3TO
npeanpusaTHe y3KOM HanpaeseH-
HocTH. Takue pasesieKkaTesibHble
LLeHTPbl MOTYT OKa3blBaTb YCAYrH
Ha OUYeHb BbICOKOM YPOBHeE 3a cYeT
CBOEM cneumanu3lauuu. 3ajada e
pa3BieYeHUI B TOPrOBOM LEHT-
pe — 3acTaBWTb MOCETUTENSA NPO-
BECTU B HEM MaKCHMaJibHOe Bpe-
ms. [leBenonepbl paccmMaTpuBatoT
pa3B/ieyeHUsA KaK «MPUMaHKY»,
TEM CaMbIM CTPEMSCb YBEJIMUMTb
peHTabenbHOCTb U CHU3UTb CPOK
oKynaemocTH Bcero obbekTa. He-

pPenKo pa3B/ieKaTesbHYl0 30HY
B LLEHTPE TOProBJ/iIM UCMO/b3YIOT
B KQYeCTBE aHTUKPHU3UCHOO UHCT-
pymenTa. K Tomy ke HekoTopble
pa3B/sie4eHUA B TOProBbiX LEHTPpax
npenocTtaensotca becnnatHo.
MNpumepamu TOoproeBo-passneka-
Te/IbHbIX LLEHTPOB ABNSAOTCH hec-
TuBan-ueHTpbl (Festival Center),
KY/IbTYpPHO-pa3B/ieKaTeibHble
KOMIIEKCbI, TOPrOBO-0BLLECTBEH-
Hbl€ LULEeHTPbI.

3. MHoronpodunbHble pasene-
KaTe/ibHble LLeHTPbI, reorpadguue-
CKWe 30Hbl pa3BieyeHuin npes-
CTaBJ1EHbI MaCLIJTa6HbIMM passne-
KaTe/ibHbIMU MPOEKTAMH, BKJIO-
yalWHMK 06beKTbl pa3IUUHON
pasBfieKaTtesibHOM creuuanusanmm
W NOJHBIM KOMMJIEKC CONYTCTBYO-
WMX U BCNOMOraTe/JibHbIX YyCNyr.
Kak npaewno, Takue LeHTpbI ABNS-
t0TCA 0BbEKTAMU TYPUCTCKOTO HH-
Tepeca W pacnosiaraloT COOTBeT-
CTBYlOLWEN UHAPPACTPYKTYPOHU.
Tak, Hanpumep, ropog passneue-
HuK Jlac-Berac, 3HaMeHUTbIN ca-
MbIMH 60}'IbI.IJMMM B MHp€e Ka3HuHO
1 CaMbIMH POCKOLUHbIMU OTEJIAMMU,
YHUKa/IbHbIMH LIOY, pa3Hoobpas-
HbIMW pecTopaHamu U HOUYHOM
YKU3HbIO €XXEerofHo npuBaeKaeT
25 mnH Typuctos. TemaTHueckue
NapKH Tak>Ke ABNSAIOTCS CaMOCTO-
ATeNbHbIMKU 06beKTaMu pasBrieye-
HUM CO C/IOXKHOW pasBrieKaresib-
HOW UH(PACTPYKTYpOH — 3TO
OrpOMHble KOMIIeKcbl, 06beau-
HSIOLLME HA OLHOW TEPPHTOPHH

camble HEBEPOSATHbIE aTTPaKLHO-
Hbl, OTE/I1, PECTOPaHbl U Mara3u-
Hbl. [lpyrum npumepom KpynHo-
mMacwTabHOM pa3BieKaTe/bHOM
30HbI ABnsietcs octpos CeHTo3a
(CuHranyp). Bcs ero tepputopums
oTBefieHa Noj pasBfieKaTesbHbln
LIEHTP, BK/IOYAIOLLMM My3€eM, aKBa-
napk, pewieHebenbHbIN NapK pas-
B/IEYEHUH M aTTPaKLMOHOB Af
Bcex Bo3pactoB. Co3gaHue MHo-
ronpogUIbHbIX pa3BieKaTesbHbIX
LEHTPOB NJIAaHUPYETCSA U Ha TEPPHU-
Topuu Poccuu B paMKax npoekTa
CTPOMTENBCTBA YETbIPEX UIOPHO-
pa3efieKaTesibHbIX 30H.

nOMMMO npencrtaBNeHHbIX
BblLUE, MOXXHO Bbl€/IUTb HECKOJIb-
KO BPYrMX yCTOMYMBbIX Napamert-
POB ANs KnaccudmkaLmu obbex-
TOB pa3B/jeKaTeNnbHON UHPpPa-
CTPYKTYpbl. ITO Takue napamer-
pbl, KaK: TUN pasB/ieKaTeNbHbIX
ycnyr (opueHTauus Ha onpege-
NeHHylo rpynny notpebutenei:
MOJ/IOfEXb, [ETH, CEMbU U T. 4.);
pasmep pa3B/ieKaTesIbHOro LeHT-
pa (KonnyecTBo noceTUTenem, Ha
KOTOPOE OH paccyuTaH); LeHoBas
NoJIMTUKA (Ha KAKOM CerMeHT no-
TpebuTteneih B 3aBUCUMOCTH OT
YPOBHS [OXOLOB OH PaccHMUTaH)
M ap.

3aBepleHHOCTb NOHUMaHUSA
OCHOBHbIX BUAOB U hOpM COBpe-
MEHHbIX pa3B/ieYEHU NO3BONSAET
paccyaatb 06 WHCTPyMeHTaslb-
HbIX MOAXOAAX B YNpPaB/ieHHUU 3TU-
MU NPEANPUATUAMM.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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BpurnHa OkcaHa, cneumanuct
no nog6opy nepconana KL, «KOHUTU»

Ha posHuyHom peiHke ce200Hs
Hemano kpynHelx komnarud. O0-
HaKo OaHHbIl cekmop umeem
6osbwue nepcnekmuBoi, N03Mo-
my B cocmsasaHue Becmynarom
Bce HoBobie uzpoku. Ymober Ha-
cmynamesibHas onepayus npo-
waa ycnewHo, ee pykoBooumesns
dosmiceH umems 6ozamelli oneim.
[Tosmomy Ha dosxcHocms «boe-
Boeo eeHepana» Yyacmo npuaaa-
watrom BpemeHHy uaypy —
start-up-mernedxcepa. OH dos-
JdHceH B KOpomKUe CPOKU OpP2aHU-
308ame 6usHec u BoiBecmu e2o
Ha 3a0aHHbIU YpoBeHs, a nocse
nepedame B8 pyKu NOCMOSHHO20
ynpaGBasouweo.

«OBCTPENSAAHHbIN»

MEHEQAXEP

3anyck HOBOW TOProBOM TOUKH,
By[ib TO CynepMapKeT UiM KpOXoT-
HbIV BYTUK, — 3TO OrPOMHbIN 06beM
paboTbl, KOTOPbIA HEOOXOAUMO
BbIMNOJIHUTb B KOPOTKHE CPOKH. [Mpu

3TOM KaXXAblM pa3 AeWcTBOBATb
NPUXOAUTCA B YC/IOBUAX Heonpe-
neneHHocTtu. lMoatomy JomKHOCTL
start-up-meHepyepa — «He AN
cnaboHepBHbix». Takas paboTta no
aylie NoAsM AesTeNbHbIM, KOTOo-
pble He MOTYT 4OJ/IFO U METOAUUYHO
BbINOJIHATD OJHU W Te XKe PYHK-
UMM, a, OoBeas NPOEKT 4O onpe-
[leNIeHHOMN TOUYKH, CTPEeMATCS HaK-
™ Aana cebs HOBble MHTEpPeCcHble
3apauu.

«NmMeHHO Nno3aToMy MHoOrHe
npod)eccroHasbl NpeanoYmuTaloT
«BOJIbHYIO XU3Hb», MPUXOAA
B KOMMNaHWIO NWLLIb Ha BPEMS 3a-
nycka npoeKkTa U NoKWaas ee no-
cNle BbINOJIHEHWUSA CBOMX 3adad, —
rOBOPUT PYKOBOAMUTE b FPynnbl
noabopa nepcoHana HanpasieH s
«PeTelin» kagpoBoro ueHtpa
«fOHUTU» Tartbana MonybHHUeH-
k0. — OKoHuaH1eM ero paboTbl siB-
naeTca OOCTUXeHWe 0HbeKToM
onpeAeneHHoro atana pPa3BUTHS:
Touka 6e3yObITOUHOCTU WK Bbl-

X0[, Ha onpepeneHHbl ypoOBEHb
NPUBbLINBHOCTH, KOTOPbIN 3apaHee
OoroBapuBaeTCcs C BlafAesibLeM
6usHeca».

HeatenbHocTb start-up-vexep-
»Kepa Ha Bcex 3Tanax ero paboTbi
CBfi3aHa C NPOBEAEHWEM YUCTO
NPakTUYECKUX MepOonpUATHUH
«B Nofe» U HeOBXOAUMOCTbIO NPH-
HATHUS OTBETCTBEHHbIX pPeLueHUH.
BonbluMHCTBO cneuranucTos — 3to
MeHepKepbl, KOTOPbIe UMEIOT CTaXK
onepaTtMBHOrO ynpasJieHUs, Ha-
npUMep, B AO/HKHOCTU OUPEKTO-
pa MarasuHa, He MeHee NsATH NeT.
MNoaToMy KOMNaHWU, BbigBUras
TpeboBaHus, Kak NpasmIo, He 06-
palialoT BHUMAHUA Ha KOHKpeT-
Hoe obpa3oBaHWe KaHAWOATOB.
«B nepByto ouepegb 3HaueHue
WMeeT onbIT, — NpojosiKaeT TaTb-
sHa Fony6Huuerko. — Mpu paspa-
BOTKe OnMcaHWs [JOMKHOCTU onpe-
nensietcs pyHKLUMOHAN U 30Ha OT-
BETCTBEHHOCTH crneuuanucra.
N nanee pykoBoacCTBO OLEHUBAET,
HaCKOJIbKO OHW COBMafaloT C TEMH
3aja4amMu, KOTOpble BbIMOJHSAN
KaHaupat paHee. byayuiui pabo-
TofaTesib UHTEPECYETCH TaKXe,
HaCKOJIbKO OMpaBAasiMcb NPOrHo-
3bl 3TOrO COTPYAHUKA OTHOCHUTESIb-
HO I'IpM6bI}1bHOCTM noTeHuHnaibHO-
ro obbekTa nocse ero OTKPbITHA,
ona yero cobupaloTcs peKoMeH-
naunn. Hapo 3amMeTuTb, UTo U ypo-
BeHb KOMNeHCauun 3aBUCHUT BO
MHOrOM OT onbiTa paboTbi ¢ onpe-
LeNneHHbIMU 06 beKTaMu, HaNnuumus
HaKOM/EHHbIX CBSA3€H WM KOH-
TakToB. Bonblwyto ponb urpa-
€T W C/IOKHOCTb 3ajayu, CTaBs-
LLEMCS nepes 3TUM COTPYAHUKOM Y.

Mo paHHbIM KaApPOBOro LeHTpa
«lOHUTU», noxop start-up-ve-
HemKepa CKNaaplBaeTCA U3 hUK-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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CUPOBAHHOMW YacTu, KoTopas Cco-
crasnset ot 50 o 250 Tbic. py6-
new, u 6onycHoM. MocnenHas mo-
»eT BbITb paszgeneHa Ha ABe CyM-
Mbl, OfjHA M3 KOTOPbIX BbiNjayu-
BaeTcs npu 3anycke obbekTa,
a BTOpas — Noc/ie BbIXxo4a Ha 3a-
[AaHHbIN ypoBeHb peHTabeIbHOCTH.

CTPATEIrvs sos

HecMoTps Ha TO, UTO Ha nsiedax
start-up B pO3HUYHOM CETH, NexKaT
3aJjauM no 3anyckKy MarasuHa, UTor
ero pesTenbHOCTU — 3hheKTUB-
HOCTb paboTbl TOProOBOW TOUKM.
lNoaToMy Kak «BOeHauasibHUK»
petenna, oH JO/KEH nepep Ha-
cTynneHvWem passeaatb nose 6os.
«KntoueBas 3agaua Takoro cneuu-
anucTa — NOCTOSIHHbIW MOHWUTO-
PHHT pbiHKa, — nosicHseT EkaTtepu-
Ha lNoTopounHa, MeHeOXep no
pa3BUTUIO ceTh Byprep-pecTopa-
HoB Quick. — OH 06s3aH He npo-
CTO UMEeTb YeTKOe NpeacTaB/ieH1e
000 BCEX TEKYUMX TEHAEHLMAX
B OTPAac/1, HO U YMeTb NpeaBuaeTb
ee pa3euThe. Begb c MOMeHTa Ha-
yana npoekTa Ao 3anycka obbek-
Ta MO>KET NPOMTU U rof, U ABa, 3a
3TO BpeMs CUTyalus 3adacTyto
MeHsleTCs».

Takum 06pa3om, cneuranucty
HeoOXOAWMbl HABbIKHM aHaNUTH-
yeckol paboTbl ANna npensapu-
Te/IbHOW OLIEHKH CLieHapHsl Pa3Bu-
THa 6usHeca. Mpu paspaboTke
cTpaTterMm oopmMUpyeTcs KOHLen-
LMA MarasuHa, B TOM 4Yucsie Npu-
HUMaeTCs peLleHWe O ero pacno-
NIOXXEHUU: B OTAE/IbHO CTOALLEM
30aHWH, B TOPFrOBOM KOpHLOpe
WM B TOProBoM LieHTpe. NUcxoas
M3 NONy4eHHbIX OaHHbIX, onpene-
naoTca TpeboBaHUa NO BXOXKAeE-
HWIO B NPOEKT.

PA3BEAKA MECTHOCTH

Mocne atoro ocyuiecTeasioTCA
UCCNefoBaHUsl pbiHKa HeABWXKH-
MOCTU B TOM PErMoHe, B KOTOPOM
nAaHUpPyeTcs OTKPbITUE HOBOMO
marasuHa. Kak otmeuaer lNaBen
Anapbiles, aiMHUHUCTPATOP Mara-
3MHa YKEHCKOW ofeXXabl TOProBoM
cetn O’STIN, npu onpegpeneHuu
pacnonoxeHus dyayuiero oobek-
Ta MeHEeKep WUCMO/b3yeT TEXHO-
NOTUM NOUCKA, «oTpaboTaHHble ro-
namu». «CylecTBytoT HeKOTOpble
«30/10Tble MpaBuna» 4/s marasu-
Ha: 6/1M30CTb K HO/bLUMM IOACKUM
NOTOKaM, OCHOBHbIM aBTOCTPaAaM,
LeHTpy ropoga u 1. a. mu u pyko-
BOACTBYIOTCA B CBOeMW paborte me-
HeIpKepbl MO Pa3BUTHIO», — FOBO-
puT NaBen Anapbiwes. Hanpumep,
xopowwo u3sectHoe «1+ 1=3».
OHo o3HauaeT, uTO ABa MarasvHa
CO CXOXXMMH TOBapamM, pacnosio-
>KEeHHble PAAOM, NPUBNEKYT 6ONb-
we noceTtutenen. Mockonbky Kau-
€HT NPpH NO1CKe TOBapa BeposiTHee
BCEro noefert B TO MecTo, rae pac-
CUYMTBIBAET HAMTW caMblil 6ObLIOH
06beM NpeIoKEHHS.

«Ecnu npegnonaraembiit pecto-
paH pa3MelLaeTcs B TOProgom
LeHTpe, B MepBYlO oyepenb Mbl
CMOTPHM Ha ero pacnosioXKeHue
W TPaHCMOPTHYIO AOCTYMNHOCTb. 3a-
TeM aHa/IM3UpyeM COCTaB apeHaa-
TOPOB: KAaKOM MPOLEHT U3 HUX SiB-
NAETCS reHepaTopOM NOTOKA Noce-
TUTENIEN U NEPECEKAETCS /U UX Lie-
NeBas ayauTopus C Halen. Takxke
obpallaeM BHUMaHUE Ha «AKOP-
HbIX» apeHAAaTOPOB, — PaccKasbl-
BaeT EkarepuHa [MoTopounHa. —
Bce ato no3eonsiet paccuutathb
NPUMEPHbIK NOTOK KJAWEHTOB
U NPEANONIOXKNTb, KaKas ero 4actb
MO>KET HanpaeHUTbCs K Hamy.

Ho Heobxoaumo yuuTbiBaTh He
TO/IbKO TpaduK NocCeTUTENEH,
NPOXOASALLMX Yepe3 AaHHOe Mec-
TO, HO U YA0OHO W nocneaHee ANs
NOTEHUMASbHbBIX K/IMEHTOB, & TaK-
>K€ — HaCKO/IbKO 3KOHOMMYECKH
NPUBEKATEIbHbI XKHUTEW Banane-
»Kalux paioHOB.

Hanpumep, noxkanyi, Ha camom
M3BECTHOW «TOProBOW» ynuue
Poccuu, Teepckom, paHee OTKpbI-
BaJ/IM TONbKO Haubonee goporue
marasuHbl U 6yTuku. CeroaHs xe,
no HabnoaeHnam Onbru LLnpoko-
BOMW, AMpPEKTOpa genapraMmeHTa
KOHCaJ/ITUHTa, aHaJIMTUKKU U UcChie-
J[OBAaHWM KOHCaNTUHIOBOW KOMMNa-
HWW Blackwood, coctas apeHgaTo-
POB AaHHOro TOProBoro Kopuaopa
namenuncsa. «B 90-e roabl npowno-
ro Beka 370 6bia ogHa U3 delue-
HebesbHbIX MO COCTaBy apeHaaTo-
POB Y/IMUA, YyTb MO3XE UX CMEHU-
nn 6onee «3KOHOMHUHBIE» MAPKM.
370 CcBA3AHO MperKae BCero € Ha-
JMUMEM OFPOMHOrO YKUC/a Npues-
>KMX U TYPUCTOB C Pa3HbIM YPOBHEM
poxofa», — MNOSCHSAET 3KCreprT.
3HaueH1e OfHUX «TOProBbIX KOPU-
[OPOB» CO BPEMEHEM PacTeT, Apy-
rux, HaobopoT, nafaeT; ecnu Me-
HeOyKep MO Pa3BUTHIO HE YUTET 3TOT
(paKTop B CBOEH [EATENIBHOCTH, TO
«HaCTynjieHUe» MO>KET OKa3aTbCsl
NpPoBasibHbIM.

HEOBXOAUMBIE

CBEJJEHUA

Cneuunanuct gosikeH 3HaTb He
TONbKO OOlMe npaBuna pasme-
LeHUA TOProBbIxX O6'beKTOB, HO
W BbITb B Kypce HI0aHCOB, CBOW-
CTBEHHbIX Mara3WHaMm onpegeneH-
HOM LIeHOBOM KaTeropuu Wiu To-
BapHOM rpynnbl. Nlockonbky oH
TakXXe NMpUHUMaET yyacTue B CO-

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



0. bpuruHa. BoeHHble cTpaTeruu B pureinne

30aHUK AuU3akH-NpoeKTa, noagdbope
[ONOJHUTENIbHOTO 0BOPYAOBaHHS.
«Ecnu peub npget o cermetre
luxury, To ofHUM W3 TpeboBaHHH,
KOTOPOE MOXKET CTaTb peLuatoLwum,
OyeT 3HaKOBOCTb MECTa U cocefim
TOrO >Ke YPOBHS, HE HUXKE», — ro-
BopuT Hatanbs [laBupeHko, pyko-
BOAMUTENb AenapTameHTa Bpokep-
CKMX YC/Yr I€BE/IONEPCKON KoMna-
Huu Astera. Kpome Toro, no mMHe-
HUIO 3KCnepTa, B 3TOM Cayyae
«BEJIMKK 3anpocbl» K XapaKTepwu-
CTHUKaM MOMELL,EHHUSA: BbICOKHE (He
MeHee TpPeX MEeTPOB) MOTOJIKH,
60nblLUWe BUTPUHDI U T. A.

Ecnu koMnaHus BbIXOAMT 3a npe-
Le/bl CBOEro pernoHa, To Npuxo-
LMTCS YUHUTbIBATb MHAWBUAYAIbHDIE
NPeAnoYTEHHSA, CBOUCTBEHHbIE NO-
KynaTe/fisiM Ha HOBOM TEPPUTOPHM.
«Kaxkgbii pa3 B HOBOM g5l Hac
ropofe MCMosib3yloTCA He TONbKO
oTpaboTaHHble METOAUKH OLIEHKH
NPUB/IEKATENIbHOCTH TOrO UK UHO-
ro MECTOMOJIOXEHHS, HO W YUWTbI-
BAIOTCSA MECTHble 0COBEHHOCTH,
CBfI3aHHbIe KaK CO C/IOXKMBLLEH-
CS Ha pblHKE KOHKYPEeHUHEH, TaK
U OPYrMMK haKTOpamM, HanpuMep,
NCUXOJIOTHEN, a TaKXKe TPaauLms-
MW MECTHOTIO Hace/IeHHUs», — OTMe-
yaeT Ekatepuna MotopouwrHa. Cne-
LIMAJIMCT paccKasblBaeT, uTo, B ya-
CTHOCTH, B IOXXHbIX rOpoAax /itoau
NPUBbLIK/M XOAWTb B OTAE/IbHO CTO-
AlliMe Mara3uHbl, obpasyoLme Tam
TOProBble «KOPWUAOPbLI», a He
B 6O/IbLLIWE TOProBblE LEHTPDI.

BOEBAS ONEPALLIUA

MNMocne okoHuaHUs «pa3BefbiBa-
Tes/IbHOM onepauun» 1 onpeaesne-
HUA Lesh — NOAXOAALLEro MecTa
LN HOBOM TOProBOM TOUYKHU — Ha-
yuHaeTcsa 3Tan Tak Ha3blBaeMoW

«nonesol pabotbi». Heobxoammo
0pOpPMHUTb JOroBOpa apeHbl.
Ecnu tpebylotca ctpouTenbHble
WU PEMOHTHbIE pa6OTbI, TO Me-
HeayKep NpoBOAMT TeHaepbl. KoH-
TPONMpYeT CMeTbl U caM npouecc
ctpoutenbctea. KoHTakTupyet
C NpeacTaBUTENAMU apeHgoaaTe-
N1 NO BONPOCAaM NnaTexen U Tex-
HWUYECKOro KOHTPOS.

Ha start-up-veHenyxepa Bo3na-
raloTcs 3ajauyq no noAroToBKe
HENocpeACTBEHHO camMoro Mara-
31Ha M No ero oTkpbITHIO. OH py-
KOBOAWUT OPraH13aLUOHHbIM Npo-
ueccom: obopyaoBaHue 3ana
U NOACcObHbIX noMmeLLeHHi, dop-
MHpOBaH1e TOBaPHOTO 3anaca, Ha-
Na)kKuBaHWE KOHTAKTOB C NOCTaB-
wmrkamu., Cneunannct Kypupyet
CoCTaBNeHUe NPouas LONKHO-
cTel W npouecc noabopa HOBbIX
COTPYAHMKOB. A Takxke dhopMasiu-
3yeT BCe BU3HeC-NPoLLecchl.

MNocne Toro kak 3aBeTHas «eH-
Touka» Byner paspesaHa, paboTta
3Toro cneumanucTa Hag 06beKToM
3aK/loyaeTcs B onepaTUBHOM
ynpasneHun. Heobxogumo cae-
naTb MarasuH y3HaBaeMbiM, [0O-
OUTbCA BbICOKOrO YPOBHA obcny-
»xuBaHusa. Ha atane ctaHoBneHus
YaCTO BO3HMKAIOT HeNpeaBUeH-
Hble Nnpobnembl, ANA KOTOPbIX
HY>HO BbICTPO HaxoAWTb peLle-
Hue. KoHeuHas uenb MmeHemxe-
pa — fOBUTbCA KOHKPETHbIX MOS0~
KWUTENbHbIX pe3ynbTaToB U cAe-
NaTb 3TO B KOPOTKHE CPOKM.

JIMMHOE AENO

MpoekT 3anycka HOBOro Mara-
3MHa — 3TO U pa3BefKa, U cTpaTe-
rusi, 1 HenocpeacTeeHHo «bHoe-
Bble» AEWCTBUS Ha Nose peTenna.
MoaToMy B apceHane MeHemKepa

AOJIKHbI 6b|Tb He TO/IbKO HaBbIKH
ynpaeneHu1s, HO U TeopeTUYeCcKHe
3HaHWA METOIMK MapKETUHIOBOro
aHa/iu3a, HOPMaTUBHbIX U TEXHO-
noruyeckux TpebosaHui Ha BCex
aTanax OTKPbITHA MarasuHa, lopH-
[IMUYECKUX HIOAHCOB 3aK/IOUEHMS
caenok. U, koHeuHo ke, OH 0OJ-
»eH 6bITb 3KCNEPTOM B BONpOCcax
3KOHOMMUYECKOrO pa3B1TUA ceTe-
BOM po3Huubl. OgHako ana Poc-
CUM QaHHOE HanpaBfeHWe Nnoka
elule B HOBUHKY, U MHOTHE TEXHO-
noruu, nasHo paboTalolime Ha
3anage, y Hac TONbKO NPOXOAAT
anpobaumio. UMeHHO noaTomy ans
noboi KoMNaHUK B NEepBYIO Oye-
pefib 3HauYeHWe UMeeT yCnellHbIMN
OnbIT Ceuranucra.

Kak otmeuaer akcnept «fOHUTU»,
610K 3a4a4, KOTOPbIN CTOMT Nepeq
cneuuasMCcTOM Ha 3Tane peanusa-
LMK NpoeKTa, TpebyeT HapaboTaH-
HbIX CBA3€M U KOHTaKTOB C BpoKe-
pamu, aeBenonepamu, BHELIHUMM
noapsanYMKamu (CTPOUTENbCTBO,
Toprosoe obopyaoBsaH1e, TeXHH-
yeckue cuctembl). Takxxe MeHepn-
Kepy HeoBXOAWMbI 3HAHUS MeCT-
HOWM cneunudrKK pbiHKa, NOHWMa-
HWe 0cobeHHOCTeN MeHTanuTeTa.
Mo3ToMy Ha perMoHasbHble NPOeK-
Tbl NpaBUJ/IbHEE NPUBIEKATb MECT-
HOro npodpeccroHana.

MNoka B Poccuu posHuuHas Top-
rOB/IS YBENIMUMBAET CBOM 060POTbI,
Cnpoc Ha start-up-meHenyKepoBs
TOYHO He CHU3UTCSA. A BOT Tpebo-
BaHWSA K HUM CKOpee BCEero Bo3pa-
CTyT. Yem TecHee CTaHOBMUTCS Ha
pbiHKe, TeM 6o/blle 3HaHUN W Ha-
BbIKOB HEOOXOAMMO ANA HaxoXKe-
HWS eLLLe OHOrO «MECTa oA, COJH-
uem». U Tem meHble y start-up-
MeHepKepa npasa Ha OLIMOKY.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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DNPIAGTOIV

12 ceHTabps B Cankr-lNeTtep-
O6ypre 3aBepluMnacb BoCbMas
MeXXayHapoaHas KoHdepeHuus
No CBA3AM C OBOLLECTBEHHOCTHIO
The Baltic PR Weekend. KoHde-
peHuuto nocetunu 445 yyacTHu-
KOB — npodeccuoHanos PR,
npeacTaBUTeNEN KOMMNaHWM, rocy-
NAPCTBEHHbIX M 0Opa3oBaTe ibHbIX
CTPYKTYpP, NOJIMTONOrOB, XypHa-
nuctos — u3 19 ropopoe Poccuu,
a Takxxe U3 JIutebl, YkpauHbl, be-
nopyccuu, AmMepuku, lepmanuu,
AHxrnnm, Monbwn.

[IunanasoH obcyxaaslunxca Tem
W ypoBeHb 3kcneptoB The Baltic
PR WeekendHnarnapHo nokasanu
Ty POJib, KOTOPYIO UrpaeT B pas-
BUTHM HallleH CTpaHbl COObLLECTBO
npodeccrMoHasnos B 061acTU KOM-
MyHUKauui. Ouanor PR-cneuuna-
JIUCTOB O INIaBHOM — B XKW3HH MPO-
heccuu 1 cTpaHbl B LLeJIOM — Mpo-
LO/KWTCA B C/ieaylowWweM rogy, Ha
LEBATON MeXXAyHapOAHOM KoHde-
peHuuu The Baltic PR Weekend.

[eHepanbHbIW cnoHcoOp
The Baltic PR Weekend 2008 —
DK «YPAJICUB». eHepanbHbli
WHC)OPMaLMOHHDIW NapTHEP — rpy-
na komnanu PBK. OdmumnanbHbie
napTHepbl: «PeHeccaHc KpeauTy,
«Cankr-lNetepbyprckue anekTpu-
yeckue cetn», «Mnum», BTB.

MexxpyHapoaHasi KoHdepeHLUus
no CBA3AM C OBLLECTBEHHOCTbBIO
The Baltic PR Weekend —

COBMECTHbIM NpoeKT Poccuiickon
Accoumaumu no ceassMm ¢ obuue-
cteeHHocTbio (PACO), MexayHa-
POAHOMN accouuauuu no CBA3SM
cobuitectBeHHocTbio (/PRA)
U KOMMYHWKaLMOHHOIO areHTCTBa
SPN Ogilvy. KoHdepeHuus npo-
sBoautcs c 2001 roga — 3a 3to Bpe-
MS B HEW NPUHSAIM yYacTUe CBblLlle
2 700 cneuynanuctos 13 20 cTpaH.
JAononHutenbHas Hgopma-
uma: EneHa EpoxuHa,

Ten.: (812) 380-00-08,

e-mail: e.erokhina@spnogilvy.ru.

* % %

B pamkax The Baltic PR
Weekend 2008 3aBepluun pabo-
Ty Kpyrnbii cron «Penyrauus
KOMMaHWM rna3amMu COTPYAHHU-
KOB: KaK NPOTUBOCTOSITb KPU3HU-
Cy Ha pbiHKe nepcoHana cpep-
ctBamu PR».

OpfHa 13 BaykKHeNWwMX npobiem
ana nobow oTpacivM — NoaroTos-
Ka KBa/IM(PULMPOBAHHbIX COTPYa-
HUKoB. KagpoBbli peduumnT cta-
HOBUTCA OCTPOK Npobnemoi poc-
CHUHCKOW 3KOHOMWKH — aHaNIUTUKH
NPOrHo3upyioT ele bonbluee ero
obocTpeHue B BinxKamLwmre rofb.
CoBpeMeHHble COMCKATE/IN HAYuU-
JINCb rPAMOTHO NpPEenogHOCHTD,
«npojaBaTby cebs Kak HeKUM LieH-
HbIM ToBap. YMeoT K CToNb Xe
rPaMoTHO NPenofHOCUTL cebs co-
BpeMeHHble paboTogatenu? Ka-
KWE YC/IOBUA KOMMAHWW CerogHs

rOTOBbI NPEAJIOXKUTb CYLLECTBYIO-
LM W NOTEHLMaNbHBIM COTPYAHH-
Kam, uTobbl yAep>KaTb UX B LUTATE,
00BMBasACh OT HUX NPU 3TOM MaK-
CcHUManbHOW 3PEKTUBHOCTU?

06 akTyanbHbix npobnemax B3a-
mmooTHoweHun PR- n HR-otpe-
NI0B, O TOM, KaK ChefnaTb CBOIO
KOMMaHHUIO «/IAKOMbIM KyCOUKOM»
AN COTPYLHUKOB, C MOMOLLbIO
KaKWX CPeLCTB MOXHO NpUB/edb
W yaep>KaTb LieHHble Kaapbl, pac-
Cy>XJaNnu yuyacTHUKWU KPYraoro
ctona «Penytauums komnanuu rna-
3aMH COTPYAHUKOB: KaK NPOTHBO-
CTOSATb KPU3UCY Ha pbIHKE Nepco-
Hana cpenctesamu PR», npoxoaue-
wero 11 ceHtabpa 2008 ropa
B pamkax VIl MexayHapogHo#
KOH(pepeHuuu The Baltic PR
Weekend. MogepaTopom auckyc-
cuu BbicTynun Mupocnae Kowwe-
JIIOK, reHepanbHbli LUPEKTOP
AKM «[MpuHuun PR». B kauectee
CMUKEPOB B AWCKYCCHU MPUHSAIM
yyacTtue Jliogmuna BynaekuHa,
LUPEKTOP NO MapKeTUHIOBbIM
KoMMyHuKauuam ABBYY Russia,
AHHa BacunbeBa, MeHepkep no
ynpas/ieHuto nepcoHasnom |-Free,
Jlee Kownsikos, 3amecTuTenb re-
HepanbHOro AUPEKTopa, AUPEeK-
TOp AenapTamMeHTa no CBA3SM
C 06LWECTBEHHOCTBIO KOMMAaHWH
«A3pohIoT —poccHiicKHe aBUa-
NuHun», ExkatepuHa KymaHuHa,
AMPEKTOP NO CBA35M C 0OLLEeCTBEH-
HocTblo xonguHra «MU3J1b», Upu-
Ha Pygko, npecc-cekpetapb OAO
«CeepnbaHk», Uropb Tuxuii, aupex-
Top no mapketuHry A3W lMpanm-
Tacc, v Nlapa LWWep6akoea, PR-au-
peKkTop KomnaHuu /BS.

AnHa BacusnveBa pacckasana
O TOM, KaK YKpenuTb penyTauuio
KOMMaHWH B rna3ax CoTpygHWUKOB

Ten./dakc pepakuum: (499) 168 3093, (495) 956 7027



Ha npumepe |-Free. Ha cerogHsiw-
HWK eHb 3TO MoJiogas, AUHaMM1u-
HO pa3BMWBAlOLLASACSA KOMMAHUSA
B OJJHOW U3 CaMbIX NEPCMEKTHUBHbIX
oTtpacnei — IT. BonbwmHcTBO CO-
TpyaHukos |-Free monoxke 40 ner,
noaTomy npu noctpoenun HR-no-
JIUTHKH B NEPBYIO OUepesb YUnTbl-
BaeTCs MOMIOAOMN BO3pacT pabot-
HUKOB, UX UHTepechl: «Kaxkabii
COTPYAHHWK AOJ/IKEH YYBCTBOBATb
CBOIO BaXXHOCTb. Y Hac OTKpbiTas
MH(OPMaLMOHHAA MOJIUTUKA, MbI
UCMOJIb3yeM MHOXECTBO MHCTPY-
MEHTOB, B YaCTHOCTH, Kopropa-
TUBHbIM MOpPTaJl, HA KOTOPOM CO-
BEPLIEHHO OTCYTCTBYET LEH3y-
pa», — oTMeTHa r->ka Bacunbesa.
B koMnaHuu pencTByeTt cucteMa
NOOLLPEHNUS — «PPHULLKKU», KOTO-
pble HayaNbHUK HAYUCISAET OT/IU-
UMBLUMMCS COTpyAHMKaM. YuacT-
HHUKK 0BCY>K1eHWUs BbIpa3H/IW ona-
CeHWe, UTO NepcoHasl MOXKeT no-
TpatuTb pabouee BpeMs Ha Urpy
BO «(PUILKU» WU CULOEHHE Ha
KopnopaTtuBHOM nopTane, ofHa-
Ko r->xa Bacunbesa onposeprna
3TO: «$ He BUXKY CMbIC/la BBOAHMTb
LleH3YpYy, CNeAuTb 3a COTPYAHHKa-
MW — €CJI1 OHMW YCNEBAIOT HE TOJIb-
Ko noobLiaThca Ha HalleM nopra-
/le, HO W BbIMOJIHUTb B CPOK CBOH
cny>kebHble 065S3aHHOCTH, TO 3a-
yeMm Mewatb UM obwaTbca? Te,
KTO He MOryT paboTaTb, U TaK y Hac
He 3ajepXarcs».

Cnepyrowmii cnukep, JleB Kow-
/A19K0B, NPeAcTaBuUa BHUMaHUIO
cnywarenen npumep «Aapodno-
Ta», KOMNaHWUKW C MHOTOJIeTHEHN
ucTopuen 1 GoraTbiIMu TpaaULUS-
MH. «A3pothNoT» TakxKe He U3be-
Xan gecduunta Kappos, ogHaKoO
PYKOBOACTBY YAANOCb OPraHHUuHO
CUHTE3UPOBAaTb COBETCKUE TPAAU-

UMK U COBPEMEHHbIE peasiu as
CTUMYJIMPOBaHUS MOTHBALIMM Nep-
coHana. I'-H Kownskoe pacckasan
0 KopnopaTUBHOM Kaybe «A3apo-
dnoTta», Ha 3acefaHUsAX KOTOPO-
ro oTKpbITO 06CYXKAalTCa camble
Haboneswue sonpocbl. Kpome
TOro, y KOMNaHWu CyLLecTByeT My-
3el, KOTOPbIM 6bia HeLaBHO peop-
raHW30BaH: CeWYac OH BbIMAAUT
KaK casoH camoneta. Takum ob6-
pa3oM «A3apodnoT» coxpaHser
n nepenaet HoBbiIM COTPyAHHUKaM
CBOM TPaAHLHH.

YHWKaNbHbIM ONbITOM KOMMaHWH
«MWU3J1b» nogenunace Examepu-
Ha Kymarnura. KopnopaTueHble
LLEHHOCTU KOMMaHWK anesimpyoT
He CTOJIbKO K paLuoHasibHOW cdpe-
pe, CKOJ/IbKO K Cdoepe UyBCTB, BOC-
NPUATUA — Yy HUX €CTb LBET, BKYC,
3BYK U jaxke 3anax. LleHHocTam
COOTBETCTBYIOT TPMHAALATb «KOpP-
NOPATUBHDbIX Ta1aHTOB», KOTOPbI-
MW 0O/MKHbI 0O6NafaTh COTPYAHHU-
Ku. B kauecTBe ocHOBHOro cnoco-
6a 60pbbbl ¢ AePHUUTOM KaapoB
paccMaTpuBaeTCs MaeasibHas UH-
Terpauus penyTtauuu COTpyaHWKa,
ero «nepcoHasbHoro 6paHaa,
B penyTauuio Komnanuu. Jlywuve
pUeNTOpbl CTAHOBATCA «MacTepa-
MU KauyecTBa», UM MOCBALLAIOTCA
oTheNbHas CTpaHWuKa Ha noprane
KOMMaHUW U MaTepHasibl BO BHYT-
puKkopnopaTuBHoM npecce. Exare-
puvHa KymaHuHa onposepria ona-
CEeHUs KOJNer, 4TO «3acBeyeH-
HbIX» BO BHEWHEW Meguacpene
COTPYAHHWKOB Jlerye nepemMaHuTb:
«Hawa 3agaya — He MOTUBUpO-
BaTb U 3aB/ieub, a YBJeYb, NOOLLL-
PUTb UHAMBWUAYAJIbHBIE TaNaHTbl.
Mbl co3paeM BnosiHe KOHKYpeH-
TocnocobHble yC0BUs TPYyAa, No-
3TOMY He BOMMCS, UTO COTPYAHU-

KW MOTyT OT Hac yutu». B komna-
Hun «MNIJIb» cpepe nabnumk pu-
NelwHs yaenaoT ocoboe BHUMa-
HWe: oThen no cesA3AM C obuie-
CTBEHHOCTbIO HacuuTbiBaeT 17 ue-
JIOBEK.

OcobbIM OTHOLLEHHSIM COTPYA-
HMKa M KoMnaHuK 6bisio nocesLe-
HO BbicTynnenue Mpurel Pyoko.
B komnanuu «CeepbaHK» OTHOLLIE-
HWS COTPYAHUKOB U KOMMaHWH pac-
CMaTPHBAIOT HE MHaue KaK «Ciy-
»ebHbli poMaH», B KOTOPOM BCe
NPOUCXOAMT MO B3aUMHOM U rny6o-
KOM NpuBsi3aHHOCTH. «Bce cuacT-
JIMBblE KOMNaHWK NOXOXH APYr Ha
[pyra, a BCe HeCUaCTHble HecyacT-
Hbl MO-pa3HoMy», — nepedypasu-
pyeT acdopusm JibBa Tonctoro
r->xa Pynko. B koMmnaHWu akTUBHO
MCNONb3yIOT MeToAbl BnaroTeopu-
TE/IbHOCTH — B YAaCTHOCTH, HelaB-
HO BCEM KOJINEKTUBOM cobupasu
[0BPOBONbHOE NOXEPTBOBAHWE
>KepTBaM HaBOAHeHWs Ha YKpau-
He. «Jlioau uyecTBYIOT cebs BO-
BJIEYUEHHbIMU B NPOLLECC, 3TO NOJIO-
>KUTE/NIbHO B/ISIET Ha BOCMPUATHE
obpasa paborogarens», — KOM-
meHTUpyeT NpuHa. B komnaHuu
UCMOJIb3YIOTCA HE TOJIbKO CTaH-
[apTHble MaTepHasibHble CTUMYJIbI,
HO W MOpaJibHbIE: TPEHUHTH, 3apy-
Ge>XKHble CTaXXUPOBKH, LWIKONA
«30/10TOro KaipoBOro pe3epsay,
obyueHue, NOBbILIEHUE KBaUU-
Kaumu. «CoTpyaHUK MOXKET npui-
TH K Hauya/IbCTBY W CKa3aTb: A A0-
POC A0 PYKOBOASALLEN LO/IKHOCTH.
Emy rosopsat: «Tebe He xBaTaeT
onpefeneHHbIX HaBbIKOB» — W fa-
0T TPU MecAla Ha To, 4ToBbl UX
pa3euTb. Ecnn cotpyaHuky ato
YOAeTCsi, ero OXOTHO MOBbILWAIOT.
«Haw «cny»ebHbii pomaH» Tpe-
OyeT B3auMHOCTH. Yenosek Bcerga
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OyneT OTHOCUTbCA K KOMMaHWM
TaK, Kak OTHOCATCSH K HEMY», —
pacckasbiBaeT r-xa Pyako. Ee
CNoBa Bbi3BaNM B 3ane BypHYIO
auckyccuio. «lnoxux KomnaHum
He BblBaeT — eCTb TONIbKO MJI0XOM
nuap», — nonaraet UpuHa Pyako.
LmpexTop no uHopmaLmu u 06-
LLLECTBEHHbIM CBA3AIM FPYMIbl KOM-
naHun «UJIMM» Enena KonHoBa
BO3Pa3nna, YTo €C/IM KOMMaHus
n0xa, TO HUKaKOM Nuap ee He cna-
ceT, a npencTaBuTeNb cdepbl
PR — nuuo HecsobopgHoe 1 3aBu-
CHWT OT pykoBoguTens. UpuHa Pya-
KO Npu3Basa pyKoBOLUTENEN BHU-
MaTesibHee OTHOCHUTLCS K COTPYA-
HUKaM W Bepeub Kaapbl, Bellb
B NPOTHUBHOM C/ly4ae MOXXHO noTe-
PSATb Cepbe3Hble AEeHbIM.
Mopo6Hoe BHUMaTENbHOE OTHO-
LUEHWE K COTPYAHHKAM NPaKTHUKY-
0T U B Komnanuu ABBYY Russia.
Cneuunanusaums KOMNaHWu — pas-
paboTKa 1 BHeLpeH1e NporpaMm-
Horo obecneueHus. OcHoBHOM
nepcoHan, KoTopbii ek Tpebyert-
csi — 3TO, C OAHOM CTOPOHDI, pas-
paboTUMKH-NPOrPamMMUCTbI, a C
Lpyrou — sales-MmeHepyxepbl. ITO
NIOAW C COBEPLUEHHO MPOTHBOMO-
JIOXXHbIMM TUMAMH MbILLJIEHWS, NO-
3TOMY B KOMMNaHWKU NocTapasimcb
cosflaTb Takue yC/iIoBUsl, UTOObI
6bII0 OJUHAKOBO KOM@OPTHO
U Tem v gpyrum. Nporpammucram,
K NpuMepy, paspeLieHo NpUxo-
IOWTb B oh1C B Tanoukax. Ha Bcew
TEPPUTOPUU PACMONOXKEHDI Mar-
HUTHble AOCKH, rae nobon xxena-
IOLLMWA CMOXET OCTaBUTb CBOIO
KpeaTuBHY'O MbiC/b. ECTb 30HbI OT-
LblXa, TEHHUCHbIW CTOJ, Aa)ke
a3pPOXOKKEH, ycTaHOBNEHbI Be6-
KaMmepbl, MPOUCXOAUT aKTUBHOE
obueHue B UHTpaHeTe. Y KOMNaHWm

ectb cobcTBeHHas Kadeapa noaro-
TOBKHW crneuuanuctoe. Bo MHorom
nporpeccusHble U nubepasbHble
ana Poccuu ycnoeus B odpuce
komnaHvun ABBY'Y npuBbIuHbI g5
MHOFMX W3BECTHbIX 3apyBexKHbIX
IT-komnanuK, Takux kak Google
wnu Apple.

CxopHbI1 OMbIT NPUMEHSIOT eLle
B 0fHOW KoMnaHuu — IBS, nugepa
Ha pbiHke IT-ycnyr. «Mbi nponaem
TaNlaHTbl CBOMX CMELUasuCTOB.
Mbl NoHsAMK, UTO rNaBHOE — 3TO
noabuparb Kagpbl, oTBevatoLme
TUNAXy COTPYLAHWKA, WAEaNbHOrO
UMEHHO O/ HalleW KOMMNaHWMU.
B nepByto ouyepenb OH JoOnXKeH
ymeTb paboTatb B KomaHge. Tak-
Ke BaXkKHbl aMOHULIMO3HOCTb, HOBa-
TOPCTBO U OTBETCTBEHHOCTb 3a
pe3ynbTaT», — paccka3biBaeT
Jlada LljepbaxoBa, PR-gupekTop
IBS. Bo Bpems BbICTyn/ieHUs1 OHa
HEOLHOKPATHO MojyepKkuBana
BaYXHOCTb MOHWUMaHWs CTpaTervu
KOMMaHuu nepcoHanom. «Mbli no-
3MLMOHUPYEM cebs Kak Hauuo-
Ha/IbHOrO UgEepa.

Hzope Tuxui, pupekTop no
MapKeTUHTY UH(POPMAaLMOHHOMO
areHtcTea «[panm-Tacc», paccka-
3an O NPaBUIbHOM MO3ULUOHHUPO-
BaHUM KOMMaHuu-paboTogatens
B BONpoce Bbibopa Mexay 3apnna-
TOW WUnK penyTauuen. B Bonpocax
yAep>KaH1s BbICOKOKBaTMOULIMPO-
BaHHbIX KaapoB, 0cobeHHO Ton-
MeHePKMeHTa, KOHKYpeHTOoCNo-
cobHas 3apnsiata MHOrAa OKasbl-
Baetcs adpcpekTUBHee. Mogepatop
Mupocnas Kolueniok npokommeH-
TUPOBan, uTo penyTauus ABAsSET-
CS LEHHbIM Kanutasiom, a 6paHg
KOMMNaHWM — ee f,0H6aBOYHOM CTO-
UMOCTbIO, KOTOpast NO3BOJISIET NO-
NyunTb eue 6obluyio NpubbINb,

HO C yUE€TOM MEeHbLLUX 3aTpadeH-
Hbix cpefcTs. «CoBpemeHHble co-
UcKaTenu CTpeMATCA HaKONWTb
B CBOEM TPYAOBOM KHUXKE Kak
MOYHO 60/iblle H3BECTHbIX BP3H-
AOB», — OTMETWMN MoaepaTop
Kpyrnoro crona.

Moneoas uUtorn KoHgepeHLUH,
MupocnaB Kowestox otmeTunn,
uTO, XOTS BCe KOMMaHUW pasHble,
OHM WUCMONb3YIOT CTaHAAPTHbIM
Habop PR-u HR-uHcTpymeHTOB
A1 CO3[aHNUsA UMUIYKA KOHKYPEH-
TocnocobHoro pabortoparens.
B To >ke BpemMs KoMnaHWH1 oKasbi-
BAIOTCH YAUBMTENbHO MHIOWMBUAY-
anbHbIMHU, OTMeTUN cnukep. Ha
CErofHAWHUNA AeHb UMEHHO WH-
AMBUAYaNbHbIV NOAXOMA, YHUTbIBA-
IOLLMM cneurdmKy BrusHeca, MOXK-
HO paccmaTpuBaTb B KayecTse
rnasHoro cnocoba 6opbbbl 3a
LIeHHbIe Kagpbl.

* k *

YuactHuku The Baltic PR
Weekend Hayunnucb ynpas-
NATb penyTauUOHHbIMU pPUCKa-
MHU,

Hu ogHa komnaHnus, 6yab 10O
OrpoMHas TpaHCcHaLWOHanbHas
Koprnopauus uau Hebonblioe
yacTHOE NpeanpusaTHe, He 3acTpa-
XxoBaHa oT Kpusucos. CornacHo
noctynatam CUHepreTUKu 1 Teo-
PWM CHUCTEM, KPHU3WUC ABNAETCA AB-
NEHWeM, KOTOPOE paHo WAM NOo-
3[HO NPOMCXOAMT B NI0OOW cUCTE-
Me — HeBaXKHO, 4TO 3TO 3a CUCTe-
ma: bronoruueckas, usnueckas,
coumanbHaa uau nobas gpyras.
B To e Bpemsa, npu obLuen Hens-
6eXXHOCTHU NoA0OHOro nonoxe-
HMS, O4EBMAHO, YTO MacLuTab 1 no-
CNeacTBUsA Kpuauca MoryT 6biTh
Pa3NUYHbIMMU, U 30ECb BCE 3aBUCUT
OT KOHKPETHOM CHUTyaL1K.
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The Baltic PR Weekend 2008: PR-cneuuanucTbl — O rNaBHOM

OcobeHHOCTb POCCHUHCKOTO
MeHTa/IMTeTa, TOUHO BbipaXKeHHas
NOC/IOBULEN «MOKa FPOM He rps-
HET...», NPUBOAMT K TOMY, UTO 3a-
YacTylo BHYTPHU OTEUECTBEHHbIX
KOMMaHWW AENCTBUS NO HEUTPau-
3auuK KpU3nca HauMHaloTCS TOJb-
KO TOrfga, Korfa OH y>ke BCTYMu/
B KPUTHUUECKYIO cTaguio 1 «be3
XepTB» 06OMTUCD HEBO3MOXHO.
MmeHHO noaToMy Takoe Hanpas-
NeHue paboTbl cneuManucta no
KOMMYHUKaLMUAM, KaK «aHTUKPH-
3ucHbiM PR» saBnsertcs ogHWUM w3
Haubonee akTyanbHbIX, a OAHO-
UMEHHas Tema B CU/ly CBOEW 3/10-
604HEBHOCTHU TPAULMOHHO BbIHO-
cuTCAa Ha 0BcyKaeHue Ha npodec-
CHOHasbHbIX POpyMax.

The Baltic PR Weekend He sB-
nsaerca uckaodeHveMm. pu atom
KOH)epeHLUs onpaeabiBaeT CBOM
BbICOKWM CTaTyC U BHOBb OKa3blBa-
eTcsa Ha war Bnepeau BCex, UTo
elle pa3 NoATBEPAWUNT KPYI/bin
cton «YnpasneHue penyTauuoH-
HbIMH PUCKaMMW», KOTOpPbIK Co-
ctoancsa 12 ceHtabpsa B pamkax
The Baltic PR Weekend 2008
8 Grand Hotel Europe. B oTnnune
OT cTaHjapTHoro obcy>KaeHus
KEMCOB NO PELUEHHUIO KPUBUCHDIX
CUTyauui YYaCTHUKKU GUCKYCCUU
NpeLncTaBW/IW BapUaHTbl UX Npej-
OTBpaLLEHHS.

MopepaTtopom Kpyraoro crona
Boictynuna fOsuarva CaaweBa,
npe3ugeHT areHTcTBa «MUxainnos
uMapTHepsbl. YnpaBneHue cTpate-
FTMYECKUMHU KOMMYHUKALUSMUY.
OHa npopgomkuna TeMy CBOEro
BbICTYMNJ/IEHMSA Ha NIeHapHOM 3ace-
LaHWW NepBOro AHSA KOHdepeH-
UMM, ellle pa3 OTMETUB BaXKHOCTb
paboTbl C NOTEHLHAbHbIMU KpH-
3UCHbIMU CUTYaALMSAMU. DTOT NPUH-

LMNManbHO HOBbIM Noaxog, 06o-
3HAUYMBLLUMICA B KOMMYHUWKALWOH-
HOM MeHe[KMeHTe, npegnaraer
paccmaTtpuBaTb KPU3HUCHbI Aake
He Ha CTagMW UX 3apPOXKAEHHUN
(Kak NpHHATO B 0BLIYHOM NPaKTH-
Ke), a Ha TOM 3Tane, Korfa OHH
ewe aBnsoTCa puckamu. Ucxoas
M3 3TOr0 U AOXHbl CTPOMUTHLCA
KOMMYHUWKaLMOHHbIE MPOrpammbl,
npy3BaHHble He AOMYCTUTb npe-
BpalleHWe CYLLECTBYIOWMUX PHC-
KOB B KPU3UCbI.

K yuactuio B Kpyrnom crone
OblIM NPUrNaLleHbl KaK 3KCnepTbl
Nno ynpaB/iEHUIO PUCKAMM, TaK M
PR-npakThku, umetoLue 6oratbii
OMbIT N0 peanusauun nofobHbIX
nporpamm.

Mepeoi B3sNa cnoBo BedyLLMi
aHa/IMTUK Komnawuu Standart &
Poor’s Enena fy6o6uykas. OHa
pacckasasa yyacTHWKam O Moje-
JIN OLEHKH penyTaurMOHHbIX pUC-
KoB, pa3paboTanHol Standart &
Poor’s v ycnewwHo Ucnonb3yeMom
3apybe>kHbIMU UHBECTOPAMU NPH
U3Yy4YeHWH POCCUMCKUX KOMMNaHWM.
Mognenb ocHoBaHa Ha coyeTaHWu
yeTblpex Kateropuu akTopos
pUCKa: BIMSIHWE aKLIMOHEPOB; Npa-
Ba aKLMOHEPOB; NPO3PaYHOCTb,
ayauT U KopriopaTHBHas cuctema
ynpasnieHus; 3cpheKTUBHOCTb pa-
60Tbl coBeTa aupekTopos. pu
OLEHKE KaXKOOM M3 3THUX KaTero-
puh cneuuanuctamu Standart &
Poor’s BbissnsitoTcsa Hanbonee se-
POSATHbIE PUCKH, C KOTOPbIMH KOM-
naHus U JoMKHa paboTaTth B Aasib-
HeuwemM.

lOnvana Cnawesa pobasuna,
YTO B KAUECTBE OZJHOIO U3 BabKHEM-
LWKMX PaKTOPOB NPU NPOrHO3UPO-
BaHWM BO3MOKHbIX PUCKOB Heob-
XOZMMO YUMTbIBATb TAK>Ke YCTOM-

UMBOCTb MEHEPKMEHTA KOMMaHHH.
«CneunanucTy no KOMMyHUKaLK-
AIM, — OTMETH/Ia MOLEPATOP KPYr-
JIOro CTONA, — BCErAa HYXKHO YeT-
KO MOHWMaTb MexXaHW3M pa3pa-
BOTKM U KOPPEKTUPOBKU CTpaTe-
rMKU KomnaHuu. MMeHHo noatomy
CerofHs OOJI)KHO NPUHATH NOHUMa-
HWE TOro, UTO PUCK-MeHemX-
MEHT — 3TO HeOTbeM/ieMasi YacTb
npouecca cTpaTerMyeckoro nna-
HUPOBaHHS».

ATy MbIC/Ib NPOLOIKUA KONNe-
ra rocnoxu Cnaweson bopuc
@upcoB, 0bo3HauMBLIKI OBLHe
NOAXOLbl K YNPaB/IEHHIO PUCKaAMMU.
Ynpasnsiowuin gupektop «Mu-
xannos v MNapTtHepsbl. YnpaenexHue
CTpaTerniecKUMU KOMMYHHUKaLUs-
MU» NOAYEPKHYJ, UTO peUb UAET O
MOCTOSHHBIX, & HE KPaTKOCPOUHbIX
nporpammax. MNpuuem niobas Ta-
Kas nporpamMma [OJiKHa HOCHUTb
KOMIM/IEKCHBIM XapaKTep W BKJIO-
uaTb B cebs MHOXECTBO Hanpas-
NeHUH — oT BU3Hec-cocTaBNAio-
Len B YUCTOM BULE A0 media- 1
government relations. Cnukep
NOCOBETOBaN NPUCYTCTBYIOLUM
pa3buTb NOCTpoeHHe NporpaMmbl
Ha HECKOJIbKO 3Tanos: cHauana —
aHa/M3 peasibHOM CUTyauuM, 3a-
TEM — BbISIB/IEHWUE BO3MOXHbIX yr-
pPo3 U POPMYIUPOBKA TEX Hera-
TUBHbIX COOBLLEHHI, KOTOPbIE MO-
ryT 6biTb aApecoBaHbl KOMNaHUK
B CBSA3W C HWUMMU, NOC/E 3TOrO —
KOHCTPYMpOBaHHe U TpaHCNauus
coobleHni, cnocobHbIX HelTpa-
nn3osartb Heratus. Kniouesoi Mmo-
MeHT, no cnosam bopuca ®upco-
Ba, 3aK/Il0YaEeTCA B TOM, UTO 3TH
«HeHlTpanusylowue» coobLeHUs!
LOJIKHDI MOABAATLCA HE B OTBET Ha
YyNPeKU B afpec KOMMaHWH, a co-
34aBatb Takoe MHOPMaLMOHHOE
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none BOKpyr Hanbonee npobaem-
HbIX MOMEHTOB, 4TOBObI N0J00HbIE
YNpeKu Aake He MOT/IM NOSBUTb-
csa. UubimMu cnosamu, cneupanuct
MO YNpPaB/IEHUIO PeNyTaLMOHHbIMU
pUCKaMH, B OT/IMUME OT aHTUKPHU-
3UCHOrO MeHegyKepa, AOJIKEH
BCErga urpaTb Ha onepexeHue.
B 3akntoueHue foKNaguuK npusen
[lBa KOHKPETHbIX NpuMepa aHTU-
PHCKOBbIX NPOrpaMMm, paspaboTaH-
HbIX OJ11 NPefOTBPALLEHNUS KPHU3U-
COB B pa3/IMYHbIX OTPAC/IsX.
KOHKpeTHbIM npuMep «Hrpbl Ha
onepeskeHue» Takxxe npueen Jle@
KowskoB, 3amecTuTenb reHe-
panbHOro AUPEKTOpa, AMPEKTOP
JlenapTaMeHTa no cBs3sMm ¢ obLue-
CTBEHHOCTbIO KOMMaHuu «A3po-
pIOT — POCCHUNUCKHE aBUASIUHUUY,
paccKasaBLWK MPUCYTCTBYIOLLUM
O KOPMNOpaTUBHOM Nporpamme
«Aspodnota» «lNo3ntuBHas
KynbTypa 6e3onacHocTu». OH oT-
METWUN, YTO A1 aBUanepeBO3OK
KpalHe BaKeH YesloBeYeCKUH
hakTop, a TaMm, r4e OH UrpaeT 3Ha-
YUTENbHYIO POJib, BCErAa Ha nops-
oK 6oblie puckos. UmerHo no-
3ToMy Ans «AsapodioTa» NPUHLK-
n1asibHbiM MOMEHTOM B yrnpasie-
HWUM pUCKaMK sBnseTcs paboTa
C NEPCOHa/IOM KOMMaHWH, B nep-
BYlO ouyepelb — TEXHHUUYECKHM.
Mporpamma «Mo3nuTHBHasA KyNnbTy-
pa 6e30nacHOCTHU» cTana yHu-
Ka/IbHOM A5 aBUALMOHHOM OTpac-
N1, TaK KaK HanpasJ/ieHa Ha co3fa-
HWe HeKapaTeslbHOW MPOWU3BOA-
cTBeHHOM cpegpbl. «[naBHasa uaoes
3TOM Nporpammsbl, — ckasan Jles
Kowwnskos, — 3aknioyaercs B Tom,
yTo, coobuias o nobok Henonaa-
Ke unu niobom cboe B cUcTeMe, co-

TPYAHWK 3HAET, UTO OH He ByaeT
3a 370 HakasaH. Takum obpasom,
Mbl CHUMaeM 60s3Hb rOBOPHTD
o cywecTByolmux npobaemax.
A ecnu Mbl 3HaeM o cylLecTBOBa-
HUK Nnpobnembl, oHa ByfeT paspe-
LeHa B KpaTyamLumue CPOKH».

Pasrosop 0 «npo6aeMHbIX» OT-
pacnsax npogomkun Bukmop Ta-
MapoB, 3aMeCTUTESIb FreHepasIbHO-
ro gupekTopa no paseutuio OAO
«Cankr-lMeTepbyprckue anexTpu-
yeckue cetn». OH oTMeTHA, UTO,
roBOps O €CTECTBEHHbIX MOHOMO-
Nnsx, n3bexxatb KPUTHKK He yaa-
eTcs npakTuiecku Hukorga. K npu-
Mepy, NOBbILLEHHE LieH Ha 3/1eKT-
pPO3HEpruio — BCerga Nakomas
MULLEHD A1 HeaobpoXKenaTene.
rﬂaBHbIM ycnosueémM MUHUMU3 AL NN
3TOro pucka rocnoguH Tamapos
Ha3BaN OTKPbITOCTb KOMMAaHWH,
npeBpaLleH1e ee B LEHTP WHGOP-
Mauuu npu NioboMm Kpusmce — no-
TEHUHWaNbHOM UK peasnibHOM. Tak-
e oH cornacunca ¢ bopucom
(DUpPCoBbIM B TOM, YTO OHEHb BaXK-
HO Pa3bACHATb OBLLECTBEHHOCTH
T€ WU UHbIE CNOPHbIE MOMEHTDI,
TaK KaK BO MHOTMX C/lyyasix Kpu-
THKa CBA3aHa C 3/1eMeHTapHbIM
HEeA0CTaTKOM MHOPMaUUHU UK
HeNnOHUMaHWeM NPHUYHUH NPOUCXO-
AAuero.

B pamkax guckyccuu 6bin 3a-
TPOHYT €eLle OfMH 3HAYUMbIW ac-
nekT npobnembl: BCe 3KCnepThl
YKa3a/iv Ha TO, UTO O4HWUM U3 BaXK-
HENLWWMX PUCKOB ABNSAETCSH KOH-
JIMKT akuuoHepos. Ecau cneuma-
JIUCT MO KOMMYHHUKaLUAM 3HaeT
0 pasHornacusx (CywecTByroLmx
WK BO3MOXKHDIX) MEXAY aKuHo-
HepaMu MK MeXAY aKLMOHEPaMH

W UIHBECTOPAaMHM, ero 3ajaya — co-
34aHue, HanpuMep, Ha ypOBHe CO-
BETa AUPEKTOPOB CreunasbHoOro
KOMUTETa MO YPEeryinpoBaHuio
CnopHbIX Bonpocos. B ero coctas
LOJ/>KHbI BXOAWTb NpecTaBUTe
BCEX 3aMHTEPECOBAHHbIX CTOPOH,
W 3a cueT MOCTOAHHOro guasnora
Mexay HUMMK ByaeT gocturartbea
obbenHEHUE NO3ULMN U CHATUE
npoTtusopeunii. Pesynbtatom no-
DOBHbIX AENCTBUN ABUTCA Bbipa-
60TKa eaMHON cTpaTervu passu-
THUS KOMMaHWK, KOTOPas NO3BOJIUT
U36exKaTb CePbe3HbIX BHYTPEHHUX
KOH(P/IMKTOB.

lOnuana Cnauiesa obpatuna
BHWMaHHWE Ha TOT (paKT, YTo NOPOH
WUCTOUHHUKOM PHCKa MOXKeT BbITb
W NPEUMYLLECTBO KOMMAHWH, Ha-
npumep, GonblLIOe KOAUUYECTBO
crerkxongepos. O nogobHoM cu-
Tyauuu pacckasana gUpekTop no
CBA35IM C OOLLLECTBEHHOCTbIO KOM-
nanuu «Ycto-Jlyra» TamesHa
[Tayk. TIpHHAB BO BHUMaHWe 3TOT
puck, komnaHua «Yctb-Jlyras
cmorna usbexatb MacwTabHOro
KpH3uca, CBA3aHHOMO C Hecorna-
COBAHHOCTbIO AENCTBUIM 3aUHTEpe-
COBaHHbIX CTOPOH U CNOCOBHOro
NPUBECTU K NPUOCTAHOBKE CTPOU-
TeNbCTBa nopra.

B 3akntouenue kpyrnoro crona
lOnuana Cnawesa 3ameTtuna, uto
MepBbIM LIAroM Mo YNpaB/ieHUIO
penyTaLuMoHHbIMW PUCKAMH ONS
PR-cneunanucta moxert cratb
npocton SWOT-aHanus. Boige-
nuB cnabble CTOPOHbI KOMMaHWK
WK NPOEKTA, a TaK)Ke BO3MOXK-
Hble Yyrpo3bl, MOXKHO HauaTb pas-
paboTKy NporpaMm no HerMTpanu-
3auur PUCKOB.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



UBETTaHAIbUEN GUDBA
MAPKRETHHIOBBIN IIOLAOLY
REVAIEABY I ENVIH IRAY EG SOV
BYSUBULHROULUVNUbFAGUBAT VN

Bopucosa CBetnaHa FleopruesHa,
KQHAMAAT SKOHOMUYECKMX HAYK, AOLEHT,
CTAPLUMI HAYYHBIM COTPYAHUK Kadeapbl
3KOHOMMKM M mapkeTuHra Muctutyta
PeKnambl U CBSA3M C OBLLECTBEHHOCTbIO
HoBocunbupckoro rocypapcreenHoro
NnefarorMyeckoro yHMBepCmTeTa.

PbiHouHble npeobpa3oBaHus
W pecdbopMbl NOCNEefHUX NieT BO
MHOMOM MU3MEHUJIU TPaLULIMOHHbIN
«0b61MK» cepbl obpasoBaHus.
JTo oTpasunochb, Hanpumep,
B MOJIHOM UM YACTUUHON KOMMep-
uManu3auuy By3OB, NOSIBNIEHUU
HOBbIX CMeLUanbHOCTEN U AUCLMUN-
NUH, BOCTPeBOBaHHbIX PbIHKOM,
COBEPLIEHCTBOBAHWUM TEXHUUYECKO-
ro U METOAWYECKOro obecrneyeHus
yuebHoro npouecca.

Ha dpoHe no3uTUBHBIX M3MeHe-
HWM NPOSIBUNIUCH U ONpefeneHHble
HeraTueHble npobsembl. [nasHas
M3 HUX — HECOOTBETCTBHE KOJIUYE-
CTBa W KayecTBa NOArOTOBKH Bbl-
NYCKHUKOB TpeboBaHWsAM coBpe-
MeHHOro pbiHKa Tpyaa. lMpuuem
peyb UAET He TOJIbKO O HOBbIX Cre-
LIMaNIBHOCTSX, HO U O BOMbLUWH-
CcTBe TpaAuuMoHHbIX. MNapapokc:
KOJIMYEeCTBO BY30B W yualluxcs
pacTteT, a fedULUT B KBaU(H-
LUMPOBaHHbIX Kafgpax He yMeHb-

waetcs. Cneunanucrbl oTMeyaloT
cnabylo agantayuio CUCTEMbI
obpa3zoBaH1sl K peanusam coBpe-
MEHHOM 3KOHOMUKHU U, KaK pe-
3y/bTaT, NOAHYIO pa3banaHcHMpo-
BAHHOCTb OXHAaHWN paboTopa-
Teneh U OXUAaHWH PaBOTHUKOB.

Lpyro# npobnemoi, 3acnyu-
BaloLLLEH BHUMaHHS, ABNAETCA OU-
JIEMMa, Ha YTO OPUEHTUPOBATbLCS
npu pazpaboTke CUCTEMbI U KpH-
TepHeB KauecTsa 0Opa3oBaHus:
Ha TpebosaHua DenepanbHOro
ArenTcTBa no obpasosanuio (Poc-
obpa3oBaHHs KaK yupenuTtens)
WK Ha PbIHOK, TO €CTb npexae
Bcero Ha pabotopatenen. Kak no-
Ka3blBaeT npakTuka, noaxombl
3THUX ABYX CTOPOH YacTo He COBMa-
npatot. Hanpumep, c oaHoM cTopo-
Hbl, FOCCTaHAaPTbl MHOIMX Ccneuu-
anbHOCTEH He COOTBETCTBYIOT CO-
BPEMEHHbIM NPOGIECCUOHAIBHBIM
TpebosaHmaM (0COBEHHO C TOUKM
3PEHUA NPUHATUA HEOPAUHAPHDIX

yNpaB/IEHYECKUX PELLEHWUH, CTOb
BOCTPeHOBaHHbIX B COBPEMEHHbIX
ycnosusax), c apyroi — pabortopaa-
TeNM He BCeraa Moryt obbekTHs-
HO OL|eHWUTb HEOOXOAUMbIN 06 bEM
3HaHWI, XapaKTepHbli ana 6aso-
BOro obpasoBaHus.
Cepbe3HbiMu npobnemamu
OCTaloTCsA OTCTaBaHWe MaTepUasib-
HO-TexHU4eckoro obecrnedyeHus
yueBHbIX npoleccos oT Tpebosa-
HUN «HOBOM 3KOHOMMUKU» (OCO-
GeHHO B rOCYAapCTBEHHbIX By3ax),
HEeCOOTBETCTBME CMCTEeMbl Henpe-
pbIBHOro 06pPa3oBaHKs COBpEMEH-
HbIM TPeBOBaHUAM, HU3KHI COLU-
aNbHbIA CTATYC YUUTENEH LIKON
W npenopaearesied By30B.
Hanuume paHHbix npobnem obyc-
NIOB/IEHO MHOTWMH MPHUUYUHAMM.
OcHoBHast U3 HKUX CBA3aHa, Ha HalLw
B3rns4, C TeM, UTO K/oueBble Me-
TOAbl ynpassieHus B cepe obpa-
30BaHus, onpejensiowme, B KO-
HEUHOM CUeTe, ero KauecTBo, Cyllie-
CTBEHHbIX U3MEHEHHI He npeTepne-
nn. Peub uper:
¢ 0 Hedocmamo4YHoM BHUMAHUU
K gpopmupoBaHuro Kopnopa-
muBHOU KYnbmypbl Kak e UHOM
CUCTEMbI LLEHHOCTEH W MPUHLMNOB
LNsi BCEX COTPYAHUKOB BY3a;
¢ 0 c1abod peaausauyuu NPUHYU-
na «odeseaupoBaxus NOAHOMO-
yul». OaHHbIM NPUHLMN Yalle
LEeKNapupyerTcsi, HeXKeu peasu-
3yertcsi. Ha npakTuke, kak npaeu-
N0, BCTPEUaloTCA fBe NpOTUBO-
NOJIOXKHbIE CUTYyauuu: nbo —
NOSIHOMOUHSI MPU MOUTH MOJIHOM
OTCYTCTBMU OTBETCTBEHHOCTH,
NMbo — OTBETCTBEHHOCTb He3 pe-
a/IbHbIX NosHOMouUWH. [pu aToM
NO-NpeXKHEMY «BblGUpPaIoT», T. €.
NPUHUMAIOT yNpaB/ieHYecKue
pelleHus, OfHH, a OTBETCTBEH-
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HOCTb 3a MX KauecTBO W peanu-
3auuI0 «HECyT» Apyrue;

¢ 0 momuBayuu. 30eCb MOXHO
BblAENUTb TPM Npobnembl: 1) He-
COOTBETCTBUE HW3KOMU 3apaboT-
HOW nnaTbl NpenofaeaTeneu
W COTPYAHWKOB BY30B POCTY CO-
LMaIbHOW 3HaUMMOCTH 0Bpaso-
BaHWS B YC/IOBUAX «3KOHOMMKH
3HaHWM»; 2) COXpaHEHHUe «CTOJb
MUIOM HaLLEMY CePALY YPaBHU-
NOBKW» B pacnpegefieHuu fo-
X0[108, 0cobeHHO B rocBy3ax.
Kak nsBgectHo, «ypaBHUNOBKa»
W «KauecTBO TPyAa» — TPYAHO
COBMeCTHUMble NoHATHS. [No MHe-
HUIO CNELUANUCTOB, YPaBHUIOB-
Ka SBNSIETCA OQHWUM W3 [aBHbIX
NOPOKOB CUCTEMbI POCCHMCKOro
MeHemkMeHTa. OHa «BbeT» no
PYyKam MHULMATHUBHbIX PaboTHH-
KOB, JIMLLAET CTUMYJIOB K MOBbI-
LWeHHUI0 3¢PPEKTUBHOCTH Tpyaa.
B KoHeuHOM cueTe, ypaBHUIOBKA
npeBpaTUIach B MEXaHU3M, C No-
Mollbio KoToporo obuwecTeo
«3almuiaeTca» ot pedopm u
HoBaLMK B lobol cchepe’; 3) oT-
HOlleHWe K NpenojaBartensam,
cchopmuposaeeecsa B 90-e
rofibl U 0COBEHHO XapaKTepHoe
L1 KOMMEpUeCKHX BY30B U cre-
LMa/IbHOCTEM: «Mbl NNATUM [I€Hb-
rM — a, 3HAUMuT, U 3aKa3blBaem
My3biky». pu 3TOM Hepenko
peasiM3yeTca NPUHLIMN: «CTYAEHT
Bceraa npae». [pu Takom nog-
X0ofe npenojasaresib LOJIXKEH
«YroauTb» W CTYAEHTaM, U «Ha-
yanbctey». O KaKkom KauecTse
obpa3oBaH1s MOXET WATH pedb
B 3TOM cnydae (?!);

¢ 0 /10601 pbIHOYHOU OpUEHMa-
yuu By308, 0bycnosneHHom oT-
CYTCTBMEM UK POpMasibHbIM
XapaKTepoM WCMOJib30BaHUS
MapKeTUHIOBbIX TEXHOJOTHH
ynpaB/ieHus;

¢ 0npeobadanuu hopmanbHbIX
KpumepueB oyeHku kayecmBa
obpa3osaHus U obpasosaTe/ib-
HbIX ycayr (Hanpumep, Konuue-
CTBO OCTENEHEHHbIX NPenoaBa-
Tenew, Hanmuve YMK v ap.). Be-
3YC/IOBHO, 3TH 3/1IEMEHTbI yueb-
HOro npouecca HeobXxoauMbl,
HO 6osee 3HAYUMbIMK LOJKHbI
CTaTb KpUTEPUH, OTpakailoLue
pesynbtaT yuebbl (Hanpumep,
YAOBNETBOPEHHOCTb CO CTOPOHbI
BbIMNYCKHWUKOB OTHOCHTESIbHO MO~
NIyYEHHbIX NPOdECCUOHASbHBIX
3HaHWM U HABbIKOB, MPOLEHT UX
TPYAOYCTPOHCTBa NO cneuyab-
HOCTH, penyTauus By3a B Npo-
dheccroHanbHOM cpege U T. 1.).
Cyfisl 1o KOIMUeCTBY JUCKYCCHI

W nybaMKauui B NepuoaruyecKom

nedartu v B UHTepHeTe, Heobxonu-

MOCTb MOBbILIEHWS KAYECTBA BY30B-

CKOro 0Opa3oBaHWUs He Bbli3blBAET
COMHEHWH, 3aecb Bce efuHbl. lMo-

BbilLleHWEe Ka4eCTBEHHOro ypoBHA

CTaHOBWUTCH OHOM U3 rNaBHbIX 3a-
Jay BbICLIMX y4eBHbIX 3aBefeHHI

Ha A/IUTESIbHYIO NEePCMEKTUBY?.
PasHornacus — B ppyrom: kak

370 penatb? UMeHHO OT oTBETOB

Ha JaHHbIM BONPOC 3aBUCHUT pe-

3Y/IbTaTUBHOCTb peleHna npo-
6neMbl KayecTea pOCCHﬁCKOFO

obpasosaHus. B uactHocTH, nopa
0COo3HaTb TOT paKT, YTO «Ha [BO-
pe» He NPOCTO PbIHOK, a 2706016~

Hbll PbIHOK, «BPOCaIOLWMI» BbI3O-
Bbl BCEM TWMaM OpraHu3auui,
Oyab TO KOMMepUecKas M/n He-
KOMMepueckas opraHusauus. Ha
3TW BbI30Bbl HeOHXOAWMO OTBE-
yaTb aieKBaTHbIMH U3MEHEHHUAMMU.
XapakTep W HanpasBneHUsA 3TUX
W3MEeHEHWN 3aBUCAT OT Leneun
W TUMOB OpPraHU3aLui.

HanomHuM, uTo TPagUUHOHHO
OCHOBHOW Lie/Ibl0 KOMMepYeCKOoH
OpraHu3auMu cuMTaeTcs nosyue-
HWe NPUBbLIKU, HEKOMMEPHECKOMN —
LOCTUXXEHUE CouManbHbIX ad-
dekToB. OfHAKO B COBPEMEHHDbIX
ycnosusax Bce 6onbluee Yucno
POCCUHMCKUX NpeanpuHUMaTenen
OCO3HalOT, UTO AJ151 LO/ITOCPOYHO-
ro ycnexa Ha pbIHKe 3TH Le/Iu Jo1-
>Hbl BbITb FAPMOHWUYHO B3aUMO-
yBsi3aHbl.

MNepepn coBpeMeHHbIM By3OM
(B TOM uKcne rocynapCTBeHHbIM)
TaKe CTOAT 06e 3TH Lenu: 4OCTH-
>KeHWe couuanbHbix 3cdekToB
(kaK TpagMuMoHHas u BasucHas
Lenb) U NonyyeHUe foXonoB (ga-
IOLLUX BO3MOXHOCTb «BbI>KWUTb»
NPy CPaBHUTE/IBHO CKYAHOM roCy-
0ApCTBEHHOM (PUHAHCHUPOBaHWM
cpepbl 0obpasoBaHUa, ¢ OHOM
CTOPOHbI, U 0BOCTPEHUU KOHKY-
peHUMH Ha pbiHKe obpasoBaTesb-
HbIX YCNYT, C OPYrom).

3TH uenu 3aJal0T U [1Ba BEKTO-
pa pa3BWTUSl U COBEPLLIEHCTBOBA-
Hua By3a. OguH BeKTOp cBsi3aH
C peLueHWeM CoLManbHbiX 3agay
W BO MHOTOM OMpPeaenseTcs noam-
THMKOM rocyjapcTea s cdpepe obpa-
3oBanus (paspabotka MoccraH-
[ApTOB, (PMHAHCOBas, COLMasbHas

! Mpoxopoe A. YpaBHMNOBKA KAK 3neMeHT pycckoit Mopenu ynpaenenus / A. Mpoxopos // Bonpockl 3kOHOMMKM. —

2004.-N210.-C.99-101.

2 bonotoe B.A. Cuctema oueHku kavectsa obpasoeanus: yueb. nocobue / B. A. Bonotos, H. ®. Eppemosa. — M.:
Yuusepcutertckas knura: Jloroc, 2007. - C. 11.
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C. BoprcoBa. MapKeTUHIoBbli1 NOAXO0A K YNPaB/eHUI0O Ka4eCTBOM BY30BCKOro o6pa3oBaHus

¥ KOMMYHWKAaLMOHHAs NoAAepK-
Ka, B TOM 4Yucne nponaraHga
OCHOBHbIX MPHUHLMMNOB «3KOHOMM-
KW 3HaHWN», KOHTPOJIb 3a Kaye-
cTBOM obpasoBaTesibHbIX YCAyr
U T. n.). TeM He MeHee y By30B Tak-
YK€ eCTb BO3MOXXHOCTb B/IMATb Ha
coumranbHoe cofiepaHue obpaso-
BaTeJIbHbIX YCNYr Kak TpaauLMOH-
HbIMW METOAAMH (Yepe3 hopMHpO-
BaHWe OCHOB CMCTEMbl MUPOBO3-
3pEHUs U peasi3aumnio BOCNUTa-
TeNnbHOM pyHKUMKM 0Bpa3oBaHus),
TaK U yepes CPpaBHWUTENIbHO HOBble
opMbl couManbHOW agantauuu
yyalmxcsi K TpeboBaHuUaM cospe-
MEHHOM >XM3HU (Hanpumep, opra-
HWU3auua peanbHbiXx DOPM camo-
ynpaBneHus U CTYyQeHUYEeCKOoro
npesnpUHUMATENbCTBA).

[pyroi BekTop cBA3aH C pbIHOY-
HbIMWU peasiusiMh, B TOM YMucne
C BeCbMa [UHAMHYHO U3MEHSIO-
LLenNcs MapKeTUHIOBOM Cpenom
BY30B. 3[€Cb CaMOe rfaBHoe —
BMAETb NEepPCneKTUBbl Pa3BUTUSA
oTpac/iv, No KoTopow Beaertcs
npodeccuoHanbHoe obpasosa-
HWe, B TOM 4YMUC/ie OTCNEXHUBATD
LWHaMUKY Pa3BUTHS OTPAC/IU U KOH-
KYPEHTHOM Cpefbl, a TaK>Ke U3Me-
HeHus B obnacTu npodeccuo-
HaslbHbIX TpeboBaHMH.

Mpw BbIBOPE KOHLENLMKU NOBbI-
LUEHWA KauecTBa 0bpa3osaHus ce-
LYeT Npe>Kfe BCEro onpeaenuTbes
C CaMUM MOHATUEM «KauyeCcTBO 06-
paszoBaHusa». NcuepnbiBaowee
onpeaeneHve, Ha Haw B3rnag,
JaHo B bonoHckoW feknapauuu,
COrnacHo KOTopoMy KayecmBo 06-
pa30BaHUSBKNIOUAET TPHU acneKTa:

akademuuyeckoe kayecmBo
(oTpakatowee npodpeccuoHasb-
HYIO KOMMETEHTHOCTb Npenojasa-
Tenen), adekBamHocme npoghec-
CUOHA/IbHLIX cnocobHocmel Bbl-
NYCKHUKOB TPeboBaHWsAM pbiHKa
TPYAA U UX MOBU/ILHOCMb HA NPO-
TSXKEHUWU BCEeH TPYAOBOM XKM3HKS,
KauecTeo obpazosaHu1s HanpsiMyio
CBSI3aHO C KauecTBOM obpasoBa-
TEJIbHbIX YC/Y: 3TW MOHATUSA POa-
CTBE€HHble, HO HE UOEeHTUYHbIE.
Ecnu nepeoe noHsTHe B Gonbluen
CTeneHW oTpakaeT pesynbTaT 06-
pa3oBaresibHOro NpoLecca, To BTo-
poe — cocTaB/sieT cofeprKaHue
aTOroO Npouecca.

MmMeHHO Takol nogxop npepa-
onpegensert cneyuduky coeep-
LIEHCTBOBAHUSA ynpasneHus B 06-
nactv obpasosarua. [nasHbIM Ha-
npas/ieHUeM [0/>KHA CTaTb peasiu-
3auus MapKETUHIOBOM KOHLIENL MK
ynpasieHus. Cpa3sy >ke orosopum-
Ci: BO MHOTMX By3aXx 3TOT NPOLECC
y>Ke UeT, O HaKo 3a4acTyto op-
MaJsibHO, C BbIXOJaLLMBAHUEM Ca-
MOM CYTH AAHHOM KOHULENLMH.

JT0, Ha Haw B3rnag, CBA3aHO
C UIrHOPHUPOBAHHUEM:
¢ BO-NEPBbIX, PA3/UUUIA MeXAay

«3HaHUEM» U «OCO3HaAHUEM»

npobnembi. Ecnv nepesoe mosket

ObITb COBEPLUEHHO MACCUBHO,

BTOPOE, KaK NpaBu/o, BbipaXka-

eTca B AEeNCTBUMU, afleKBAaTHOM

cuTyauuu. Hanpumep, Bce vawe

LeKnapupyeTcs, 4To CepPBMC

(kaK MHCTPYMEHT MapKeTHHra,

OPHEHTUPOBAHHbIN Ha 0BCTYKH-

BaHWe noTpebutenen) apnserca

rnaeHbiM haKTOPOM ycnexa pa-

60Tbl ¢ noTpebutenamu. Ho
BCerfa /ih OH COOTBETCTBYET UX
yasHuam? U By3bl He sBASIOTCSA
B 3TOM CJlyyae UCKJ/IloUEHHUEM;
¢ BO-BTOPbIX, NPOM30LLIELINX U3-
MEHEHWN B CUCTEME LieHHOCTEN
U MEHTanUTeTe Kak nepcoHasna
BY30B, TaK WU UX noTpebutenei.
MpuyeM aTh U3aMeHeHHUs LOBOJIb-
HO NMPOTUBOPEYUBbI U HEOLHO-
3HauHbl U HY>KOAIOTCA B UCCIle-
[lOBaHWMK;
B-TpeTbMX, 0cOBeHHOCTEN Map-
KeTUHr-MeHeKMeHTa B obpa-

*

30BaTeNbHON cepe: Hanbosb-

LUYIO LLEHHOCTb Cpeau aKTUBOB

By3a UMEET «4YE/I0BEUYECKHUH Ka-

NUTanN»; HEOAHO3HAYHOCTb TPY-

LOBOWM MOTHBALMUKM OCHOBHOIO

nepcoHana ey3a (MMNC u cotpya-

HWKOB), UMEIOLLUX, KaK NPaBuJIo,

BbiCLLee obpasoBaHWe W NocTo-

AIHHO MOBbILLAKOLLUX CBOIO KBATH-

h1Kaumo; HEOLHOPOAHOCTb NO-

Tpebutenei obpasosatenbHbix

ycnyr, obycnosnveatowas Heoo-

XoAuMOCTb AuddpepeHunalmm

MapKETUHIOBbIX PELLIEHUH,

Takum 06pasom, peLueH1e npo-
6nemMbl KayecTBa obpa3oBaHus
CBS3aHO MpeXkae BCero C cosep-
LLIEHCTBOBaHWEM paboTbl NepCoHa-
na By3a, 4ToO TpyaHo cebe npea-
cTaBuTb 6e3 peanusauuu cneayto-
LLMX HanpaBNeHUK:

1) dhopMHpOBaHHe KOopnopaTuUe-
HOW Ky/NbTypbl Ha OCHOBE MapKe-
TUHIOBOrO MbILL/IEHUS BCErO nep-
coHasna By3a (MapKeTHHI LOJKeH
CTaTb «AYLWOW» OpraHu3aLuu).
ITO MOXKET BblpaXkaTbCsl B pa3finu-
HbIX hOpMax: CO CTOPOHbI npe-

3 BONOHCKMM NPOLLECC, KOMMIEKCHAs OLLEHKA By3d U MeHegxmeHT kavectsa / J1.M. Yxanos, C.J1. CokonbHuKoB; nog pea.
B.B. Tupckoro // Kauyectso o6pa3osanms: TexHONOrMM, 3KOHOMMKA, 3akoHogaTenbctso: matepuanst VIl Hayuy.-meTop,.
koH®. (19-20 Hoa6. 2004 r.). — Tomek: U3a-o ToM. roc. yH-Ta cucTeM ynpaenenus 1 pagmoanektpoHmku, 2005. — C. 21.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru

33



«MpakTuyeckuin mapketTuHr» N2 9 (139). 2008

nopasare/iel — B CTPEM/IEHWH Kaye-
CTBEHHO (Ha BbICOKOM npodheccHo-
Ha/IbHOM YPOBHE) NpenoaaTs CBOM
NPeAMET; CO CTOPOHbI COTPYLHH-
KOB — caenatb npebbiBaHWe CTy-
LEHTOB B By3e KOMMOPTHbLIM
(8 TOM uucne, B GubnUoTeke, 06-
LLLEXXUTHU, CTONOBOM U T. n.). Mpu
3TOM [0J/KHbI 3¢pheKTUBHO pe-
LaTbCA He TobKo obpasoBaresib-
Hble, HO W BOCMUTATE/IbHbIE 3a4a-
uu By3a. Hanpumep, Mbl npuBbIK-
JIM K UHTE/IJIUreHTHOMY OTHOLLe-
HUIO K CTY[€HTaM CO CTOPOHbI
npenopaearesnen, ocobeHHo npo-
deccypbl. OgHako nogobHble oT-
HOLLEHHWSA [OJIKHbI CKNaAbIBaThCA
y CTYLEHTOB W C APYrMMU COTPYA-
HWKaMH BYy3a, UTO He BCerpa nosy-
uaetcs, 0COBEHHO B MH(DPACTPYK-
TYpHbIX 3BeHbAX. Takum 0Opa3om,
MapKETHHI LOJ/IKEH CTaTb M/1aBHbIM
MPHUHLMMNOM KOPMNOPATUBHOO NoBe-
[eHUsl BCEX COTPYAHUKOB BY33;

2) BaXKHENLLWUM 3/IEMEHTOM KOp-
NMOPaTUBHOM Ky/bTypbl AOJI>KHA
cTaTb CUCTEMA CTUMYJ/IMPOBAHUSA
Tpyaa cotpyaHukos v MINC, agek-
BaTHas MX TPYAOBbIM WU COLM-
aNibHbIM oyHKLUMAM. [oaTomy, no-
MMMO NoOBbIWeHUs 3apaboTHOM
nnatbl 4O MPUEMIEMbIX, C TOUKH
3peHUs «3IKOHOMMUKU 3HAHHUMY,
pa3mepoB (Mo MHEHUIO crneuranu-
CTOB, OHa [0/1>)KHA BbIPacTH B pa-
3bl), CTUMYJIMPOBAHHWE B 3TOM CJ1y-
uae He JOJIKHO CBOLMTHCS UCKIIO-
UUTENbHO K 3apaboTHOW nnaTe
(8 nocnegHue roabl akUeHT cTa-
BWJICA MO BMNOJIHE OOBACHWUMbIM
NPUYMHAM UMEHHO Ha Hee). He
MeHbLLEee 3HaYeHWe UMeeT Co3aa-
HWE YC/IOBUI M BO3MOXKHOCTH A1S
couuanbHOW U TBOPYECKOW cCaMo-
peanusauuu niogen B pasHoob-
pa3Hbix dpopmax. Hanpumep, oco-

BGEHHO aKTyaNbHbIM ANS peruo-
HaNbHbIX BY30B SIB/ISETCA BO3POXK-
[EeHWEe CUCTEMbI NOBbILEHWUS KBa-
NMPUKaLMUK C YYETOM COBPEMEH-
HbiX TpeboBaHUH. ITO MOryT BbITb
KPaTKOCPOUHblE CEMHHaPbI, cpefl-
HECpPOUHble KYPCbl NOBbILWEHUA
KBaIMUKaLMUK NPU FONOBHbBIX UH-
CcTUTyTax (opraHusauusx), BKO-
uas 3apybexkHble, CTaXMPOBKa
B KOMMNaHMWAX, co3faHue Gnaro-
NPUATHBIX YCNIOBWH ANS HAYYHOM
AEATENbHOCTH, 3aLLMTbI AMccepTa-
UM, peanu3aumnmu aBTOPCKUX Npo-
rpamMM W KypcoB U T. fi., U T. N.;

3) nocTpoeH1e HOBOM CUCTEMDI
B3aMMOOTHOLLEHUHN C noTpebute-
namu (B ToM uncne c pabotopare-
nsmu). CornacHo MapKeTUHIroBow
KOHLENUUW YNPaBieHUs Hesb3s
paccmaTpusatb notpebutene
B KauecTBe obbeKTa KpaTkocpou-
HOro MaHWnyMposaHusa. Heobxo-
AMMO BbICTpaWBaTh LOArOCPOY-
Hble OTHOLLEHHS C NOTPedUTENAMM
KaK No/IHONPaBHbIMK NapTHEPaMU.
TonbKo B 3TOM C/lydae MOXKHO pac-
CUMTbIBATb Ha WX JIOANbHOCTb. Bbi-
CTpauBaH1e NoA0BHbIX OTHOLLEHHH
npeanonaraeT, ¢ 0fJHOM CTOPOHbI,
uccnefoBaHue BeCbMa [HHaAMMU-
HbIX M3MEHEHWI B NOTPEOHOCTAX
W npeanouTeHuax notpebutenew,
MOHUTOPHHI COLMaNbHbIX, KyJlb-
TYPHbIX U IeMOrpadUECKHUX U3Me-
HeHWM B oblLecTBe; C APYrom cTo-
POHbI — NOCTOSHHbIM ayAHT COOT-
BETCTBUS KaueCcTBa OKa3blBaeMbIX
obpaszoBatesibHbIX YCNyr noTpe6-
HOCTSAIM K/IUEHTOB, B TOM UMC/IE Pa-
6oTtopatenei.

PykoBopcTtey W nepcoHany By-
30B c/ieflyeT 0CO3HaTb, UTO B CO-
BPEMEHHbIX YC/IOBUSAX «FaBHbIM
ayauTop» Kadectsa obpasosa-
TeNbHbIX YCAYr — noTpebuTeny Bo

BCEM WX MHOrooBpasuu: cTyaeH-
Tbl, UX poanTenu, paboTtoaateny,
obuiectso B uenom. Mpu atom
ay[IMT C UX CTOPOHbI OCYLLLECTB/ISA-
eTca exxegHeBHo. [NoaTtomy Hana-
>KUBaHWe pe3ybTaTUBHOW obpart-
HOW CBSI3W CO BCEMM rpynnamu no-
Tpebutenen — 3an0r PbIHOYHOIO
ycnexa. I eKTUBHOMY PELLEHWUIO
JaHHOM Npobnembl Morno 6bl cno-
cobcTBOBaTL BHEAPEHHE PeanbHO-
ro BHYTPEHHErO ayIMTa B COOTBET-
CTBMU C TPEDOBAHUAMU CUCTEMDI
MeHeIPKMEHTa KayecTsa.

OpHako 1 3aech He Bce Tak npo-
cto. Cnenoe KonupoBaHWe cucTe-
Mbl CTAHAAPTOB YNpPaB/ieHUs aesi-
TenbHocTbto ISO cepun 9000:2001
B By3ax NpUBOAUT K pocTy Biopo-
KpaTtu3sauuu npoLiecca KOHTpons,
YTO BblpaXkaeTcs B KatacTpodu-
UECKOM yBeJiMueHuH Bymar u Bpe-
MeHW Ha Ux odpopmnenue. MNo-
CKOJIbKY BHE[IpEHWE 3TOW CUCTEMD!
B By3aX HaXxOAWUTCA Ha Ha4a/lbHOM
aTane, HeOBXOAMMO yxKe ceruac
NPOCUUTbIBATL «LEHY» 3TOM Blo-
POKpaTH3aUuuh KU ee BJIMSHUA Ha
KauecTBO yyebHOro npouecca.
Kpome Toro, Heobxoauma Takxke
onpepgesieHHas agantauus noHs-
TUWHOTrO annapara faHHOMW CUCTe-
Mbl K cneuudmke obpasosartesb-
HoW ccpepbl (HanpUMep, gocTaTou-
HO CTPaHHO /1 By3a «3BYUWUT»
TEPMHUH «HECOOTBETCTBYIOLLASA
NPOAYKLUMS»).

lMocTpoeHne HOBOM cUCTeMbI
B3aMMOOTHOLLEHWH c paboToaaTte-
NAMU Npefnonaraet pasHoobpas-
Hble HanpasfieHusa. Hanpumep,
npeacTaBfiseT UHTEPEC «BKJIlOUe-
Hue» paboTogaTenei B npouecc
npodgeccroHanbHOM NOArOTOBKH
ctyaenTtoe. @opmbl nogobHOro
Y4acT1a MOryT 6bITb Pas3IUUHbIMMU:

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



C. BoprcoBa. MapKeTUHIroBbli1 NOAXO0A K YNPaB/eHUI0O Ka4eCTBOM BY30BCKOro o6pa3oBaHus

«3awmTa» pabourx nporpamm no
OMCUMNIMHAM ydeBHOro niaHa Ha
3acepaHuu kadpepbl UK hakyib-
TeTa B NPUCYTCTBUU NPEACTaBUTE-
Nlell 3aMHTepecoBaHHbIX PUpM
(opraHusauum); npurnalieHue
npepacraeutenen oupm (opraHu-
3aLui) ONa NPoBeAEHUS 3aHATUM;
BKJIlOYEHWE B YNeHbl rocypap-
CTBEHHOW aTTecTalUMOHHOMN KO-
MWUCCHUW NpeacTaBuTenen pupm
(opranusauuu); HanaxkusaHue
peanbHOW «0bpaTHON CBA3U»
c (hupmamu (opraHusauusimMu),
rae paboTaloT BbIMYCKHUKK (npo-
Be[eHWEe COBMECTHbIX aKLIUW, KOH-
hepeHLHi, CEMUHAPOB U T. N.);

4) MapKeTUHroBasi opueHTauus
By3a npeanosiaraet NOCTOSHHbIU
MOHWTOPHHT €ro PbIHOYHOM Cpeabl
(BCEM COBOKYNHOCTH (haKTOpPOB,
onpeaensowmnx AoNroCpPoUHble
YKW3HECNOCOBHOCTb U KOHKYPEH-
TOCNOCOBHOCTDb By3a). ITH (haKTo-
pbl MOXXHO YC/IOBHO pa3fe/iuTb Ha
LBe rpynnbl: BHewHue (Npeacras-
NSIolUMe KaK BO3MOXKHOCTH, TaK
W Yrpo3bl A5 By3a) U BHYympeHHue
(oTparkatoLume cunbHble U cnabble
CTOPOHbI OpraH13aLmm).

K OCHOBHbIM BHeWHWM haKTo-
paM MapKeTHHIOBOW cpepfbl Co-
BPEMEHHbIX BY30B MOXXHO OTHe-
CTU: HECOBEpLLEHHblE «MpaBuna
Urpbl» Ha pbiHKe obpasoearesib-
HbIX ycnyr (B TOM 4yuC/ie HecTa-
BUNbHYIO NONMTUKY heaepanbHO-
ro areHTcTBa no obpasoBaHuio),
OUMHAMHUUHO U3MeHSIIoLLMeCs Tpe-
60BaHWA «HOBOM 3KOHOMMUKH Y,
HebnaronpuaTHble femorpadu-
ueckue TeHAEHUMU (MOMUMO «fe-
Morpaduyeckon sMbl», pervo-
HasbHble BY3bl 0COBeHHO Hecnoko-
UT MUrpaLms HaceNeHUs B I0XKHble
W LEeHTpasibHble pernoHbl Poccuu),

obocTpeHue MexoTpacnesom
W BHYTPUOTPACNEBOW KOHKYpPEH-
LMK, PaCTYLLYIO UH(PASLUIO, KOTO-
pasi MO>KeT HeraTUBHO OTPA3UTbCA
Ha naaTexxecnocobHOCTH NoTeH-
LiMaIbHbIX KJIMEHTOB U MHBECTULU-
OHHOM aKTUBHOCTH NpeanpUHUMa-
Tenen (Bkaouas 3aTparbl Ha 06y-
yeHWe nepcoHana); AMHaMHUHble
U3MeHeHHs cnpoca Ha obpasosa-
TesbHble YCAYTY W ap.

[edctBne aTux pakTopos
HEOJHO3HAYHO: B OnpefeieHHbIH
MOMEHT OHU MOTYT OKa3aTb CTUMY-
JipyloLlee BO34eNCTBUE Ha NOBbI-
WweHWe KauecTsa obpasoBaHus,
B ApYyroe Bpems — cnocobcTBoBaTh
ero cHwkeHuio. Hanpumep, 6naro-
[aps BHeAPEHUIO HOBEWLUMUX WH-
(hOPMaLMOHHbIX TEXHOJIOTUM Kak
npoAyKTa «HOBOW 3KOHOMHWKM»,
NOSIBUIUCb YHWKa/IbHble BO3MOX-
HOCTU COBEPLUEHCTBOBaHUSA yueb-
HOro npoLecca: NPOBeLeHUe KOM-
NblOTEPHbIX AE/T0OBbIX UTP, UCNOJIb-
30BaHWe 3/IEMEHTOB 3/IEKTPOHHOM
npeseHTaLMH KaK NPU YTEHUHU NeK-
LMK, TaK U NpU 3aLLMTE KYPCOBbIX
W1 BbIMYCKHbIX KBaﬂMCbMKaLIMOHHbIX
paboT u 1. n. OgHaKo upeamepHoe
yB/ie4eHHe KOMMbIOTEPHbIMU BO3-
MOXHOCTSIMU NPH OCYLLECTBIEHHUH
WTOrOBOrO KOHTPOJS 3HaHWH, Bbl-
pakalolieecs B rnobanbHOM Tec-
TUPOBAHUU U Npegnosaratwollee
hopMasiM3aLio KOHTPOJIbHbIX Ma-
TepHuanos JUCUUNJIUH, MOXKET NpPU-
BECTH (M y>Ke€ NPUBOAMT) K CHUXKE-
HHIO KadecTBa obpasosaHus. Bce
yallle OTMEYAIOTCSH HeYMeHUe «Kpa-
c1BO» (NpodpeccuoHanbHO) roBo-
PUTb, OTCYTCTBUE JIOTUKK B TEOpE-
THUYECKOM MbILL/IEHWUHU U NPaKTHYe-
CKHUX HaBblKaxX U T. M.

[pyrow daktop — perynsipHas
artTecTauus By30B — HeceT B cebe

KakK NO3UTUBHbIK «3apsana» (y>xe
HEOAHOKPATHO LOKa3aHo, 4YTo
B Poccun HWUTO Tak He CTUMYAH-
pyeT NoBbilIeHWEe KayecTBa Aesi-
TeNIbHOCTH, KaK OXKWaeMbIM KOHT-
pPO/ib «CBEpXy»), TaK WU HeraTus-
HblM (MHOrOKpaTHO MOATBEPXK-
OEHHbIM NPaKTUKOM: «rnaBHOE
BbIKpacuTb chacas ...»). MogobHas
npakTHKa, KaK npaeu/io, CBs3aHa
€ 60/IbLIMMU UHTENINIEKTY A IbHBIMM
U BpEMEHHbIMW 3aTpaTamu U OTHO-
CUTENIbHO HE3HAYUTESIbHbIMU pe-
3y/bTatamu.

Hapsgy ¢ obwumu chakTopamm
BHELUHEW cpefpbl BY30B, Y KaXXAO0-
ro U3 HUX UMEIOTCS «CBOMU», Cre-
uudryeckme BHeLWHWe haKTopbl.
Hanpumep, 6yayLuiee TeXHUHECKUX
BY30B 3aBMCHMT Kak oT Bbibopa
MaKpPO3KOHOMUUYECKOM CTpaTeruu
Pa3BUTUS POCCUMCKOM 3KOHOMHKH
(cTaBka Ha goObisatoLume UK 06-
pabartblBatoLLHe OTPAC/M), TaK W OT
OUHAMUKK pa3BUTUS TOM OTPAC/H,
KOTOPYIO OHW MpPW3BaHbl «0bcny-
»uBaTtb». Tak, BypHoe passuTHe
CTPOMWTE/IBHOM OTpac/y B nocneg-
HWe rofpl 0BYCNOBKAO POCT MHTE-
peca K cTpouTesbHbIM By3am. [Nep-
CNEKTUBbI Pa3BUTUS negaroruue-
CKHMX BY30B BO MHOIOM By ayT 3aBu-
CEeTb OT CTpaTerMu HalMoHasIbHOM
obpasosartesibHoW NoAMTUKH. Kpo-
Me Toro, a1 byayLiero negaroru-
UECKMX BY30B HEMAJIOBAXKHOE 3Ha-
ueHWe UMeeT pacnpocTpaHeHue
TEXHOJIOMMMH, CBA3aHHbIX C (POPMH-
POBaHWEM CO3HaHHUs, W HaueneH-
HbIX CKOpee Ha KOPPEKTUPOBKY
CO3HaHHs, a He peanbHOro MUpa
(Tak HasblBaeMble TEXHOJ/IOMMK
«NPOMbIBaHWs MO3roBy). B aTtux
YC/IOBUSIX COBPEMEHHas nefaroru-
Ka Ao/mkHa BbipaboTaTbh Gonee
KOHKYPEHTOCNOCOBHbIE U NpUBJie-

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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KaTe/ibHble TEXHOJIOTMK AN No-
TeHUManbHbIX NoTpebuTenen
obpasosaTesnbHbIX YCNyr.

BHyTpeHHHe dpakTOpbI, ONpege-
naoLwme KayecTso obpasosaresib-
HbIX YCNYr By3a U €ro KOHKYpeH-
TOCNOCOBHOCTD, AENATCA Ha dhaK-
TOPbI, CBA3aHHbIE C €rO CHJIbHBIMH
CTOPOHaMH, U haKTOpbl, OTpaXKa-
lowme cnabble CTOPOHbI By3a.
K cunibHbIM cTOpOHaM By3a MOXK-
HO OTHECTH, HanpuMmep, Hanuuue
mMaTepuanbHol 6asbl Ans passu-
TMA Kak ocHoBHoro (6asosoro),
Tak W [ONOJIHUTENbHOrO 06paso-
BaHMWS; U3BECTHOCTb M XOPOLIYIO
penyTaLMio Ha pbiHKe npodeccuo-
HaJIbHbIX YCNYT, CUJIbHbIN Negaro-
rMUYECKUW COCTaB U T. M.

K cnabbim ctopoHam By3a, oTpa-
YaloLKUMCcAa Ha KauecTse 0Opaso-
BaTe/IbHbIX YCNYr, KaK NpaBu/o,
OTHOCSTCS: HEA0CTaTOUHOE Pa3BU-
TUEe KOPNOPaTUBHOM KYJ/IbTYpbl
(koTopasi cocTaensieT A4PO KOHKY-
peHTocnocoBbHOCTH Noboi opra-
HW3aLMK); OPUEHTaLMA B BoNbLIEH
CTeneHu Ha KOMIMYECTBEHHDIN, He-
YK€/ KayeCTBEHHbIW POCT BY3a;
[LOCTATOYHO BbICOKas TEKYYECTb
Ka[poB; HECOOTBETCTBUE MaTEPH-
anbHow 6a3bl yueOHOro npouecca
COBPEMEHHbIM TpeboBaHUAM.

Kak adpcpekTMBHEE MCNONb30-
BaTb UMEIOLLMECS BO3MOXKHOCTH
U CHJIbHblE CTOPOHbI BY3a U B TO >Ke
BPEeMSs No BO3MOXKHOCTH, Npeoso-
NeTb peasibHble Yrpo3bl U cnabble
CTOpPOHbI opraHusaumn? Kak cae-
NaTb JIOA/IbHBIM OTHOLLEHUE K BY-
3y CO CTOPOHbI NOTEHLHASIbHbIX
notpebuteneh U KOHTaAKTHbIX
ayauTOPHH, a TaKXKe COBCTBEHHO-
ro nepcoHana?

M3eecTHO, uTO Haubonbliee
B/IMSIHWAE NPH PeLLEeHUH Npobembl
KadecTBa 06pasoBaresibHbIX yCIyr
MMeeT YeNloBeYeCKUH aKkTop
(nMYHblE KauecTBa PYKOBOACTBA,
KauecTBeHHbIH cocTae MMNC u co-
TPYAHUKOB U UX MOTUBaLMSA). 3a-
BOEBaHWe NOANbHOCTH NOTPeOU-
Tenekl HeBo3MOXHO 6e3 3aBoeBa-
HUS NIOSANBHOCTU COTPYAHUKOB.
MMeHHO OT 3adpheKTUBHOCTH pa-
6OTbl BCEro nepcoHana 3aB1CHT,
B KOHEYHOM cueTe, byayuiee
By3a. B aToM cBsA3M B npepnoxKeH-
HOM KOHLENLMMW NOBbILLEHUS Kaue-
CTBa 0Opa30BaHWA akLEeHT caenaH
Ha COBEPLUEHCTBOBAHWU ynpas-
NEeHYECKOM cocTaBnsowWwen yueb-
HOro npouecca U MapKETUHIOBOM
OpMeHTauuu By3a.

MNpu BHegpEeHWU MapKETUHIOBOM
KOHLLEMNLMH NOBbILLIEHUS KauecTBa
B cpepy obpasoBaHus cnegyert
NMOMHWTb, UTO, BO-NEPBbIX, BHE-
ApeHue nobbix MHHOBALMM (Oco-
6GeHHO ynpaBneHUecKux), Tpedyert
BonbKUX ycuaul v 3ampam, Bo-
BTOpPbIX, OTAAYA OT HWUX, KaK npa-
BWJIO, HACTYMNAET He cpa3y U Ume-
eT dos20CcpOoyHbIL XapaKTep.
Ycunua u 3atpatbl TpebytoTcs
ONSA 3aLUMUTbI U NOLLEPXKKHK faH-
HOW MHHOBALMWM, NOKA OHA He
npeogonena «bapbepa 60nb-
wuHcTBa». K oCHOBHbIM ycunusm
B 3TOM 061aCTH OTHOCATCS:

* ghopmanuzayus (aOmMuHuCmpU-
poBaHue) HoBblx HOPM U npa-
Busa kopnopamuBrHozo noBede-
HUS, uTO 0BA3aTENbHO BK/IIOYa-
eT pa3paboTKy WU peanusaumio
3acpchekTUBHOro MexaH1M3Ma ag-
MWHWCTPUPOBAHUSA, B TOM YUC/Ie
NPSIMOro NPUHYXKAEHUSA K UX UC-

nonHenuto. B npotusHom cny-
yae ynpas/ieHYecKas MHHOBaLWs
“MeeT HeBOJIbLLOK LWaHC K pac-
NPOCTPaHeHHIO;
¢ KOHMPOAAUHE Y4ebHo20 NpPo-
yecca. Kak npasuno, ato — ca-
MbIM C/TOXHbIW Npouecc, 40 Ko-
TOPOro, K COXaNeHuto, feno
B NOAaBAAOWEM OONbLIMHCTBE
c/lyyaeB He AOXOAWUT. dddek-
TUBHbIW KOHTPOJIIMHT BK/ItOYaeT
He TO/IbKO MOHUTOPUHTI U3MEHe-
HWM pe3ybTaToB yueBHOro Npo-
Luecca, HO U CBOEBpeMeHHoe
NMPUHSATUE COOTBETCTBYIOLLUX
KOPPEKTUPYIOLLUX OEWCTBUM;
¢ UHGHOPMAYUOHHAS NODOEPICKA
ynpaBaeHyeckux uHHoBayud.
B naHHoM cnyyae umeetcs B BU-
Iy TaK Ha3bIBaeMbli BHYTPEHHUIH
MapPKETHUHI, CBA3aHHbIA C Npo-
LBWXEHWEM HEOOXOLUMbIX WH-
HOBaLMWM U UMHULUUPOBAHUEM
K HUM MHTEpeca W NI0SISIbHOCTU
COTPYAHHWKOB;
¢ 06yyeHue compyoHuKkoB HO-
Bbim HaABbiIkam u npuHyunam
KopnopamuBHoao noBedeHus,
noka nocnepHue He CTaHyT
HEOTbEMJIEMbIM 3JIEMEHTOM WX
[LleJIOBOTO NOBELEHMUS.
3aTtpartbl 3a4acTylo CBA3aHbl
C NpUBJIEYEHUEM CMELUANUCTOB
ANns obyueHus nepcoHana Ho-
BbIM «MNpaBuiaM Urpbl» (yepes
OpraHu3auuio NonynsapHbIX NeK-
LMW, TPEHUHTOB W T. n.). Onu-
TeNbHOEe BpeMs HeobBxonumo
LN TPOHUKHOBEHHS U YCBOEHUS
MapKeTUHIOBOW KOHLENUuW#u
MbILL/IEHUS HA BCE YPOBHU opra-
HU3auuK (OT BbICLLEro PYKOBOJ-
CTBa By3a [0 ero psiloBbiX CO-
TPYAHWUKOB).

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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PABOIATD
HENIOGITEAVAVIBHOGCIN

Kappossiii uentp «<KOHUTU» ocHoeax

B 1999 roay. B komnanum paborator 6onee

200 coTtpypHukoe. B HenpepbIBHO nononHsemon
6a3e AaHHbIX areHTcTBa — 6onee 1 MunnMoHa
pestoMe cneumnanmcros. ExemecsuHo B 6a3y
BAHHbIX nocTtynatoT npumepHo 15-20 Thicay
pestoMe, BbinonHstoTcs 6onee 170 3akasos no
noabopy nepconana. C 2004 ropa Ha kagpoeoMm
pbiHke pabotaet nogpasgenenme « OHUTU —
C3T», cneupmanusmpyroweecs Ha nogbope
nepcoHana ans CTPOUTENLCTBA M CMEXHbIX
otpacnen. C nepsoro uionst 2007 ropga oTkpbincs
JenaptameHT no nogbopy cneunanucros
$HHAHCOBOM, 6AHKOBCKOM, MHBECTULMOHHOM

u ctpaxosoi chepbl «KOHUTU Dunancy.

HononHutenbHyo MHOPMALMIO MOXHO NOMYYUT
B npecc-cnyxb6e:

ten.: (495) 543 8259,

e-mail press@unity.ru,

CAMT www.unity.ru

Couuonoru «JleBaga-ueHtpa»
B XO[€e HeJaBHEro onpoca Bbisic-
HUAK, uTo 24% poccusH cunuTaloT
BO3MO>KHbIM NPU HEOOXOAUMOCTH
HaWTK paboTy MO cneuranbHOCTH.
Tpu roga Hasag KOIMUECTBO TaKKUX
nioae pasHanoco 14%.

Ho paxke aTv undpbl He BHYyLWa-
toT onTuMusma. lNonyuaetcs, uto
TONIbKO KaXKAblW YeTBEPTbIN XKU-
Teslb CTpaHbl paccumTbiBaeT pabo-
TaTb Mo CreuranbHOCTH, Toraa Kak
nogasnsouee 6ONbLIMHCTBO Ha
3TO Jarke He HafJeeTcs.

MNonobHas cuTyauus «NpoBoO-
LUpYeTCSA» COBPEMEHHOMW CUCTe-
Moi obpasosaHusa. Mo gaHHbIM
Pocobpaszosanus, cerofHs By3bl
nepekpbiBaloT noTpebHOCTH
B CreLManucTax ¢ BbiClIMM obpa-
30BaHWEM MOYTH B [Ba pasa, To-
raa Kak cnpoc Ha Ksasuduuupo-
BaHHbIX pabounx anwb Ha 13%.
B pesynbTarte Ha 0gHOro BbIMYCK-
HUKA HaYaNbHOIO W/ CPELHEro
npodeccuoHanbHoro obpasosa-
HWUSA NPUXOAWUTCA ABA BbIMYCKHWKA
BbICLLEH LLKO/bI.

Mpu aTom grcnponopumu cyLle-
CTBYIOT U B paMKax caMHux yue6-
HbIX 3aBeAeHUH. Tak, No AaHHbIM,
npencrasseHHbiM 28 Byzamu Huxk-
Hero Hosropopga, cambiMu Macco-
BbIMW Ha NMPOTS>KEHUH NOCNEAHUX
NIeT ABNAIOTCA TaKue creuuasibHo-
CTH, KaK IOpUCNPYAeHLHs, MeHE-
>KMEHT OpraHu3auu1, 3KOHOMHKa
W ynpasfieHWe Ha NpeanpUsaTHM
W npouee.

Ha ykasaHHbIx cneuuanbHOCTSX,
KOTOpble COCTaBAAOT TONbKO
4,59% ot obuiero KonuyecTsa
BocTpeboBaHHbIX Npodeccui,
obyuanocb 50,12% cryneHTos.
To ecTb NONOBKUHA BCErO «NOTOKa»
abUTYpPUEHTOB NPUXOLHTCA MeHee

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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uem Ha 5% BocTpeboBaHHbIX che-
LManbHOCTEMN.

«W Bepb Henb3s npu aTom cka-
3aTb, YTO FPAMOTHbIE IOPUCTbI
U 3KOHOMMCTbI MPUXOAAT Ha CO-
becefoBaHua «naukamux». K co-
YKaneHuio, AUMNIOM He CTaHOBHT-
Ccs NOATBEPXAEHWEM KauecTBa
3HaHuK, — roBopuT AHHa Muxai-
N10Ba, PYKOBOAMUTESIb rpynMbl NO4-
H6opa nepcoHasa KagpoBoOro
ueHTtpa «lOHUTU». — Noeepuem
nonb3yetca Nulb obpasosaHue,
NnosyueHHOe B rocyLapCTBEHHbIX
By3ax C 6OJIbLLON UCTOPHENY.

B 90-x uMeHHO Ha pbiHKe ryma-
HUTapHOro obpasoBaHusa AWNIO-
Mbl YaCTO Bbl4ABa/IUCb MO NPUHL-
Ny «KOHBeKepa», Toraa Kak B cipe-
pe «TOYHOW HayKW» B OCHOBHOM
npopomkanu pabotatb Knaccu-
yeckue By3bl. B pesynbtate, no
JaHHbIM UHCTUTyTa counonoruu
PAH, no cneuyuanbHocTH yalle
paboTaeT UMEHHO MOJIOAEXb, KO-
Topas nofydyuna BbiCLUee TEXHU-
UeCcKOoe Wi ecTecTBeHHO-Hay4HOe
obpa3sosaHue.

HanHas npobnema, 6e3ycnos-
HO, HOCHUT OBLLEroCyAapCTBEHHbIN
xapakTtep. «TpyaoycTpoMUCTBO
BbINYCKHUKOB BY30B — OAMH U3
BaXKHEMLKWX (DaKTOPOB OLIEHKH
3ppeKTUBHOCTH cucTeMbl obpa-
30BaHUsA, — CUMTaeT couuosior
Camcon banaHosckuin. — Korpa
rocyfapCTBO CHayana BKaaapblBa-
€T CpefCTBa B NOArOTOBKY CNeLu-
afuCTOB, a NOTOM BbIHY>XAEHO
TPaTUTb AEHbIM eLe W Ha UX ne-
peobyueHue W copep>kaHue Kak
6e3paboTHbIX, HW O KaKow ad-
(PEeKTUBHOCTH He MOXKeT ObiTb
U peun».

[lns Toro uto6bI NO cneLuanbHo-
CTW TPyLMacb OCHOBHas macca
BbIMYCKHWKOB, HEOBXO4UM He
TOJIBKO MOCTOSIHHBIM MOHUTOPUHT
KaApPOBOro pblHKa, KOHTPOJIb fe-
ATEIbHOCTH BY30B, HO W paboTa
C CaMUMH NIOLbMH.

B 3anagHbix WKonax y>ke MHO-
rve roabl gnsa neten ot 5 go 14 net
CYLLLECTBYIOT KYpPCbl KapbepHOro
pa3euTua. B Mx pamMkax yueHHKH
noAy4YaloT NoAPOBHYI0 MHOPMa-

LiMIO O pas3Hbix npodeccusx, Npo-
XOASAT NCUXO/IOrMYECKOE TECTUPO-
BaHWe. Takum obpasom, nossns-
€TCA BO3MOYXHOCTb Aenatb Bbibop
0OCO3HaHHO. « ToNbKO NepecTpous
cuctemy obpasoBaHus B LiEJIOM,
MOYHO ByfeT HafleATbCs, UTO Bbl-
MYCKHUK NMPaKTUUYECKU C MepBbIX
AHel HauHeT paboTaTb, a He nepe-
yunBatbCs. A 37O M €CTb OfHMH U3
3a/10roB pocTa NPOU3BOLUTESIbHO-
CTH TPYa, O KOTOPOW CTOJIbKO ro-
BOPWTCS B NOCNeHee BPeMS», —
oTtmeuaet akcnepT «lOHUTU».

A noka cnosa o «becuenbHo
noTpaYeHHOM BPEMEHH», K COXKa-
NEHWI0, OTHOCATCS efBa /iU He
K BONbLUMHCTBY HaceneHus Poc-
CHH, BbIHY>XIEHHOMY paboTaTb He
no npocuio.

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027



ACIAPTANMIPECI NS
ORSAVMEHBINVCIVAEHIOB

BYAVINIEVMHAMATS
BYSHEGVIEHBI

Komnanus «Acrapta npecTux» 3aHMmaet
NUAMPYIOLLME NO3ULMM B MPOEKTUPOBAHUMH,
NPOU3BOACTBE, MOHTAXE M CEPBMCHOM
06CAYXMBAHUM CAIOXHBIX M OPUFMHANBHBIX
KOHCTPYKUMH, pa3paboTAHHBIX HO OCHOBE CUCTEM
neperopopok.

KomnaHus paboTaet Ha poccUMCKOM pbiHKE

¢ 2000 ropa, cneumMannamnpyscb Ha YCTOHOBKE
KOHCTPYKLMHI B MOMELLEHUSAX PA3IMYHOIO
HO3HAYEeHMS: oPUCAX, TOPrOBbIX LLEHTPAX,
oTaeneHunsx 6AHKOB, Tene- U paAMOCTYAUSX,
NPOMBILLNEHHBIX U MEAULMHCKUX NPEANPUSTHSX,
CMOPTHBHBIX COOPYXEHUAX C MPUMEHEHNEM
nepepoBbIX TEXHONOIMI 0BYCTPOMCTBA M MAEN
coBpeMeHHoro amsaiHa. OcobeHHOCTbIO
KOMMOHMWMU SIBASIETCS OPUEHTALMS HA BbINOSHEHME
30404 B KPATYAMLIME CPOKM C HEM3MEHHO
BbICOKMM KOYECTBOM.

3a 8 net pabotbl B 06nacT1 npom3seoacTea

M YCTAHOBKM CUCTEM NEePEropopok KOMMAHMEN
«ActapTa npectmx» 6bi10 cMOHTUpOBaHO 6onee
200 000 k. M koHcTpYKup. OCHOBHBIMM
3aKA34MKAMM KOMMAHMK sensitotcs: bank Pycckmi
Cranpaprt, BTb-24, PMA-Hoeoctn, Apbar-
Mpectux, MIRAX, Boimnenkom, Bepodapm,
Siemens, u MHoOrHe apyrue.

KomnaHus «Actapta npectux» — obnagarens
MEXAyHApOAHOro cepTMhMKATA CUCTEMBI
meHemxmeHTa kavectsa ISO 9001:2000.

HononHutenbHyo MHPOPMALMIO MOXHO NOMYYMUTL
B npecc-cnyx6e KoMnaHun «AcTapTa NnpecTmx»

y OBenuHbl 3MHOBOM,

ten.: (495) 722 0345,

e-mail: press@stroyin.ry;

www.peregorodka.ru

C 1 ceHTsbpsa 3toro roga cry-
[eHTbl U3 KUTanckoro ropoga Haw-
KWH Ha4Yanu chaBaTb 3K3aMeHbl Ha
npago ynpasieHUs BEIOCHNEA0M,
B C/lyyae €C/IM OHW HaMepeHbl Ha
HeM e3[MTb Ha yueby.

JK3aMeH COCTOMT He TOJ/IbKO U3
TEOPETUUECKOM, HO U NMpaKTUue-
CKOWM YacTH, B Xo4e KOTOPOK He-
06X0aMMO NPOAEMOHCTPUPO-
BaTb CBOW HaBbIKWU yNpaB/ieHUs
IIBYXKONECHBIM «KE€Ne3HbIM KO-
HeM».

3ToN MepoK KWTaKLbl OTHIOAb
He M306penu senocunes; Heobxo-
IMMOCTb npaKTUyeckoro obyue-
HUA CTYJEHTOB OCO3HaeTCs BCe
ocTpee BO BCEM MUpe.

Hanpumep, B N3paunne cywe-
CTBYeT rocyjapcTBeHHas npo-
rpamMma obyyeH1a MeaULIMHCKOrO
nepcoHana, B paMkKax KOTOpPOH
OyayLime XMpypru oTpabarbisatoT
CBOM HaBbIKW Ha CyNepCOBPEMEH-
HbIX MaHEKeHax.

«Hawm kyknbl — 3t0 ynpasnse-
Mble MaHeKeHbl-poBoTbl, cnocob-
Hble UMWUTHMPOBaTb pa3/iuuHble
CUMMTOMbI M KNTMHUYECKUE COCTO-
AaHua. Y HUX ecTb ApixaHue, faB-
NeHue, NysbC, OHW pearupyioT Ha
MaHUNyAALMKM OOKTOpa U MOryT
[BUraThcs, TepsATb CO3HaHWeE, Bna-
[laTb B KOMY, — paccKasblBaeT K-
HHUUYECKWUIM KOOPIMHATOP U3pau/ib-
ckoro rocnutansa «lluba» TuHa
LLlonkoe. — CToumMocCTb Kaxkaom
TakoW «urpywku» — 250 Tbicsy
nonnapos. Ho Beab B MeguuuHe
LLeHOM OLLMOKM MOXKET CTaTb Yeso-
BeyecKas YXM3Hb, MO3TOMY HHU
OQMH MeJUK B Hallel cTpaHe He
NPUBUINUTCS K SKHUBOMY NALUEHTY
[0 Tex nop, Noka He npoinaeT 06-
KaTKy LITaTHbIX U KPUTUUYECKUX
CUTyaLMi Ha MYNS>Kax».

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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KcTtaTu, Ha nogo6HbIX 3aHATUAX
NPaKTHKY NosiydaioT eue 1 byay-
LMe apTUCTbI, UrpatoLLie pPosu
6OoNbHbIX NOaeN.

HecmoTps Ha Bcio npuBieka-
TENbHOCTb TaKMX NpOrpamm, oye-
BUIHO, UTO FOCYapCTBO HE MOKET
[aTb NPaKTUYECKUEe HABbIKW BCEM
ctygneHTam. Ero nporpammbl Mmoryt
3aTparveaThb JIMWb HEKOTOpble
cchepbl 0ByueHUa; octanbHoe —
B PyKax camMMx OU3HECMEHOB.

Hanpumep, kpacHosipckas mac-
Tepckas peknambl «Bezpexopn»
y>Ke He nepBbii rof nposogut Cry-
JeHYECKMH KOHKYPC MHHOBALMOH-
Hbix npoekTos (CKUIM). Mpegacras-
NeHHble NPOEKTbl [O/MKHbI BbITh
OCHOBaHbl He MPOCTO Ha TEOPETH-
UECKHX U3bICKAHHUSIX, @ CONPOBOX-
[aTbCs NPAKTUYECKMMU pacyeTta-
MU W BbiKnagkamu. B atom cnyuae
Takas paboTa MOXeT NoyunTb
(PUHAHCOBYIO NOAAEPXKKY CO CTO-
POHbI KOMMAHWK A/151 CBOEM peanu-
3aluM, a ee aBTOp — TPYLOYCTPO-
UTbCS B MacTepPCKYylo peKkiambl.

Hapany ¢ camocTosiTeNnbHOM
«cenekuuen» rupmbl npuberatot
U K NoMoLLM camMux obpazoBsaresib-
HbIX YUpPEXAEHUH, OpraHU3ys pas-
HOOBpa3Hble COBMECTHblE NPO-
rpammbl 0ByyeHus.

«MbI pelunnu npurnacvTb B Ha-
Wy KOMMNAHWUIO CTYAEHTOB apXu-
TEKTYPHbIX By30B A/l NPOXOXAe-
HWUS NPaKTUKKW, — paccKasbliBaeT
AnekcaHgp BaHLypKkWH, UcnonHu-
Te/bHbIA AUPEKTOP KOMMNaHWH
«AcTapTta npectu>K», NpOU3BOAH-
TeNs cucTeM neperopofok. U Ta-
KOe peLLeHUe He cnydarHo. Kaku-
MW 6bl KpacuBbIMU HW Bblnu 3a-
MbIC/ibl, CBA3aHHble C 0BYyCTpOW-

CTBOM O(pUCa UKW foMa, OHU
[OJI>KHbI ONUPATHCA Ha CYLLECTBY-
lolue MaTepuasnbl, 0COBeHHOCTH
MOHTaa U HI0AHCbl, KOTOpble
MO>XHO MOCTUrHYTb HE 3a NapToH,
a TONIbKO, KaK roBOPMTCS, B «MNO-
ne». Komnanus HegaBHoO 3aksio-
yuna goroeop ¢ Poccuickom mex-
LYHaponoHOW akagemuen Ty-
puama (PMAT). CtypeHTbl kacben-
pbl «[lu3anH U apxuTeKTypHas
cpefa» HanuulyT KypcoBble pabo-
Tbl N0 pa3paboTke UHHOBALMOH-
HbIX WAEH NO 30HUPOBAHWIO NPO-
cTpaHcTtBa. Jlyywue ydyacTHUKH
6yayT OTMeUeHbl Harpagamu.

B Tom cnyuae, ecnv komnaHus
naaHupyeT COTPYAHHUYaTb C yueb-
HbIM 3aBeEHWEM Ha NOCTOSHHOM
OCHOBE, UMEET CMbIC/ CO3[aTb
cobcTBEHHbIN 0BpasosaTesibHbIN
ueHTp npu By3e. Hanpumep,
B Mockse y>ke HECKObKO fIeT Cy-
LLLECTBYIOT CMeLUanM3MpoBaHHble
yuebOHble Knacchl aBTo3asoaa
«BonbBo».

«Ha Hawwux 3aHaTHAX cTyaeHTbI
OyLyT nofyyaTb 3HaHMA No obLue-
MY YCTPOWCTBY rpy30BOM TEXHUKH
«BonbBo». Mbi penaem craeky Ha
CTY[EHTOB NATbIX-LLECTbIX KYPCOB,
obyuarolmxca Ha Kadeape cenb-
ckoro xossucTtea. M 3to uHTe-
PEeCHO, y HUX Yy>Ke ecTb onpege-
NeHHbIK Ba3uc TeopeTHUeCKUX
3HaHui. A Mbl yxe Bynem aasaTb
cneundUKy U KOHKPETUKY, — pac-
CKa3blBaeT MeHeaKep Nno nepco-
Hany «Bonbeo» lNasen Cenes. —
Celuac B CnucKe ydalimuxcsi aBTo-
LueHTpa 3Hauutcs 45 crypeHToB.
Muorue U3 Hux 6binu 6bl coBcem
He NPOTHB NOC/Ie OKOHYaHWs By3a
nolTH nopaboTaTb Ha 3aBog
«Bonbeo». Bnpouem, gnsa atoro

pebatam Hy>KHO ByaeT He TONbKO
caaTb BY30OBCKME 3K3aMeHbl, HO
W yCMELHO NPONTHU TeCTUPOBaHHe
OT KOMNaHuu «BonbBox».

Honroe Bpems B Poccuu Teopus
W NpaKThKa efdBa /i He NPOTHBO-
NOCTaBAANUCD APYr APYrY; a Bedb
OHH JOJIXKHbI UATH PALOM He TOJb-
KO B pamMKax OTAe/IbHbIX Kopnopa-
THUBHbIX NPOEKTOB, HO U Ha NOCTO-
SIHHOM OCHOBE.

Hanpumep, B coBeTckoe Bpems
CYLLEeCTBOBA/Ia TaKas NonysipHas
dopma obydeHus, Kak Bbiciee
TeXHUYecKoe yuebHoe 3aBefeHne
(BTy3). O6bIYHO OHM CO3AaBANMCD
Ha 6a3e KpynHOro NPOMBbILLIEHHO-
ro NPeanpUATUS AN NOAFOTOBKH
UHXeHepoB. YuebHbil npouecc
3aecb Obl «CNNABOM» TEOPETH-
UECKUX 3aHATUI C paboTOM Ha Npo-
W3BOACTEE.

CeropHs ata hopma obyueHus
CHOBA BO3POXKAAETCA, Hanp1Mep,
B paMKax Takoro npennpustus,
kak «KamA3», u gpyrux komna-
HUM.

«BuepaluHue ctyneHTbI He ToNb-
KO yyatcs, HO W yuar 6osiee onbiT-
HbIX COTPYAHWKOB Bnarofaps BHe-
CEHMWIO HOBbIX WUIEN U CBEXKEro
B3r/iaAa Ha npoekTbl. Takoi cnnas
MOJIOAEXH U CMeunasncToB co
CTaXKeM NoWAeT Ha Nosb3y OOk
KoMnaHuu», — ybexxaeH Anek-
caHzp baHpypkuH.

OueBUAHO: COBPEMEHHDbIN CTy-
LEHT He JOJIKeH NPOBOAMTbL BCE
CBOE BpeMs TO/bKO B 6ubanoTe-
Kax; He MeHee Ba)KHO BOBpEeMs
0Ka3aTbCs B «LieXY», 4TOObI nocne
OKOHUaHUs yuebbl ObITb Cneuranv-
CTOM, & HE TEOPETUKOM.

Ten./dakc pepakuum: (499) 168 3093, (495) 956 7027
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CTPONOTPAOE
AITEXAHOBEL

B nocnegHee Bpems Bce valle
MOXHO yCnbllWaTb O CTyfeHue-
CKHUX cTponoTpagax. Takoe npu-
BblUHOE AJ/1S COBETCKWUX BPEMEH
C/IOBOCOYETaHHWE MOUTH BbILLIJIO U3
obuxopa B Hayane 90-x ropos.
CeHuac OHO BHOBb CTAHOBMTCS
aKTyasibHbIM.

B npexxHue BpemeHa npeumy-
LecTBa CTPOMOTPSAA0B HbinK Oue-
BuaHbl. Kpome nuHTepecHoro o6-
LLLEeHHA, OHW [aBa/ii BO3MOX-
HOCTb Hennoxo 3apabotarb. MHo-
rue CTYAeHTbl He OrpaHHUUUBa/IUCb
paboToi B cTpoloTpaaax oT CBO-
ero By3a, a cosfiaBajiv CObCTBEH-
Hble Bpurafbl, TaKk Ha3blBaeMble
«lwapalwku». UMeHHO TakoM onbIT
npeanpuMHUMaTENbCTBA OYEHb
NPUroAMCA NOTOM, KOT4a NOSABU-
nacb BO3MOXHOCTb CO3/aBaTb
cBoM 6usHec. Ho geno He Tonbko
B 3ToM. [laxke ecnu 3apaboTKM
OblNM MUHMMasbHBIMU, B CTPOM-
OTpAAbI BCE PAaBHO 3anuCbiBa/IUCh
W C yAOBONbCTBUEM TaM paboTa-
nu. Begb 3To — pomaHTuHKa, 06-
L eHWe, NecHW nog rutapy, co-
BMECTHOE NpeofosieH1e Tpya-
HOCTeW, MHOXECTBO CMELLHbIX
cnyyaes — B obweM, 310 6bI110
uHTepecHo! YacTo BocnomuHa-
HUSA 06 3TOM OCTaBaNUChb Ha BCIO
YW3Hb W BbINW OJHUMM U3 CaMbIX

2008

APKHUX, a «CTPOHOTPALOBCKUEY
coTorpacum Bynunn npusTHbie
BOCMOMMHaHHA, KOraa BcTpeya-
NUcb B hoToasnbbomax.

Celtuac, kazanocb 0Obl, BCe
LOJIKHO NOMeHATbCA. N3MeHU-
JIOCb rOCYyAapcTBO, U3MEHHUIOCH
0bu,ecTBo, NOSBUIUCD COBCEM
WHble npuopuTeTbl. U pencTBu-
TesIbHO, OHO BPeMs BbisIo Kak-To
He po cTpoWoTpsagoe. Ho B no-
c/leiHhe rofibl O HUX CHOBa 3aro-
BOpu/H, Bce Bonble W Bonblie
BY30B BO3BPaLLLAIOTCA K 3TOM Tpa-
OULUHA.

U >kenatowmx nopaboTtaTb B HUX
nposonbHo MHoro! Kasanocb 6bl,
celyac U BO3MOXKHOCTEH 3apabo-
TaTb XBaTaeT, MU HacCTpoK B obLe-
CTBE MU3MEHMWJICS — He TaK BaKHa
ctana obuiecTeeHHas fesTeNb-
HOCTb, ie/1aeTCS YNOp Ha UHAWBU-
lyanu3M, Ha JInuHble KayecTsa.
TeMm He MeHee NonyNAPHOCTb CTY-
[leHUECKWUX OTPSALOB TaK BbICOKA,
UTO YacTo Aaxke yCTPaMBaEeTCA OT-
60p npeteHaeHTOB!

Uro ke npuBneKaeT coBpeMeH-
HbIX CTYIEHTOB B TaKue oTpsaabi?
370 ¥ NocTapasrch BbISCHUTb Ha
daKkynbTete MmapkeTuHra PIA
um. MnexaHosa.

B stom rogy ctporoTpsag Hawer
akagemuun «lnexaroseu-2008»
6bIn co3faH BnepBble nocae Aon-
roro nepepbiBa no UHULMUATHUBE
pekTopa B.WU. puiumnHa, M HaunHa-
HWe OKa3asl0Cb OYEHb YCMELUHbIM.,
MakyNbTeT MapKeTUHra aHepruy-
HO nognep>kan 3Ty UHWLUATUBY
W NepBbIM AOCPOYHO 3AKOHUMI

Pextop Akagemun B.N. TpuwwmH nosgpasnsiet cTyaeHTOB CTPOMOTPSAAA C HOYAIOM

pabotbi

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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chopMHpOBaHUE CBOEH YacTH OTpsi-
na. bnaropaps akTMBHOM NO3ULMK
B NPHB/IEUEHUH CTYEHTOB K pabo-
Te, B HEN NPUHSJIM yHacTHE He TOJIb-
KO NEPBOKYPCHUKH, HO U CTYLEHTbI
CTapLUMX KYPCOB, CPeAU KOTOPbIX
6b110 HeMano Mockeuuen. Koman-
avpom Bcero otpsga «MnexaHo-
Beu-2008» crana yvawascs da-
KynbTeTa mapkeTuHra H. Epo-
wuHa. Ed nomoranu v gpyrue cty-
LEHTbI-MapKeTOIONU.

Otpsaabl paboTanu B ABe cMe-
Hbl, Ka)kaas no Hegesne, U MHO-
rue M3 cTyneHTos, nopaboras
B NEPBYIO CMEHY, 3aXOTe/iu
ocTaTtbcA U Ha BTopyto. M aTo He-
CMOTpS Ha To, uTo paboTa Ha
nepebii B3rnag OGbina He oueHb
UHTepecHOM W TBopueckou. Cry-
[eHTbl AONHbI BblNKM NPUBECTH
B NOPSAOK nomeLlleHus MNnexaHos-
ckoW AKageMuu U TeppUTOpULO
BOKpyr Hee. Kasanocb 6bl, cKyu-
Helwasa paboTa — NblAECOCUTDb
KHWUIY B BUONMOTEKE U OTMbIBATD
CTeHbl, yOupaTb HaKOMUBLLMHICA
MYCOpP W OTUMLLATb CTOJIbl B ayAH-
Topusax. Ho, cynsa no Bneyatnexu-
AM CTY[E€HTOB, HUKAKOW CKYKH He
6b110. UM BaxkHO Bblno 06LEeHWe
apyr ¢ gpyrom. N3BecTHo, uTo
eCcTb MHOFO BMAOB OOLLEHUS, KO-
TOpble MOryT 0ObeJMHUTD NiIofeH,
K NPUMepPY, COBMECTHbIW OTAbIX.
Ho kpenue Bcero cniaumBaet MMeH-
Ho coBMecTHas pabota. Hageemcs,
YTO MHOTME U3 NEPBOKYPCHMKOB
nprobpenun apysen Ha Bce OCTaB-
weecs spems yuebbl.

KonnexkTueHas pabota nogaep-
>KWBaeT MHTepHaLUOHa/IbHOE BOC-
nutaHue. Cpeau nepBoKypCHUKOB
€CTb M yKpauHLibl, U Benopychil,
U ApYrye npencTaBUTeNn HapoOLOB
6biewero Cotoza. Tenepb OHM

rpakxgaHe gpyrux CTpaH, OTHoLLe-
HWS C KOTOPbIMK Pa3BUBAIOTCA He
Bcerga npocto. Ho HecmoTps Ha
3TO, MOJIOAEXb XOUET LPYXKMTb.
M umeHHoO cTpoioTpaabl NO3BOISA-
IOT HaNlaYKMBATb MHTEPHALMOHA b~
Hbl€ CBA3W HA YPOBHE KOHKPETHbIX
pebsT M hopMUpoBaTh OTHOLLE-
HWSl, He 3aBUCALLME OT NOJIUTHYE-
CKWX HaCTPOEHHH.

OnbiT paboTbl B cTpoHoTpaae
uMeeT M Bonbloe BOCNUTaTENb-
Hoe 3HaueHue. Tenepb CTYAEHTbI
OyAyT OTHOCHUTBCS K MECTY CBOEH
yuebbl 6onee GepexkHO U «No-X0-
351CcKku». Bepgb, kKpome TOro uto
paboTa gana BO3MOXHOCTb MO-
3HaKOMMWTbCS U3HYTPU CO MHOMU-
MU cnyxbaMu U oTAeNneHUsMH
AkapemMuu, oHa HanoMmHuna
O BaXXHOCTH TaKWUX 3JieMeHTap-
HbIX BelleM, KaK aKKypaTHOCTb
W unctonioTHocTb. CaMu cTyeH-
Tbl 6blNK NOpaXkeHbl — CO CTONOB
B ayAMTOPHAX BblNO OTUMLLEHO
okono 60 kunorpamMMoB »KBauku!
3aTo Tenepb GoMLbI CTPOHOTPSA-
Ja M caMu npu3agymatoTcs,
npexge Yem NPUNENUTb XKBAUKY
K CTO/Y, WK Kak-To eLle ucnop-
TWTb MapTy, U OCTAHOBSAT CBOErO
cocepa.

CryneHTbl chakynibTeTa Mapke-
TUHra COCTaB/IAIU NPUMEPHO YeT-
BEPTYIO YaCTb BCEro CTponoTpaaa
Akagemuu, a ato Hemaso. Otau-
yanucb v ByayLiMe MapKeToNoru
OT ocTanbHbix cTyaeHToB? MMoxka-
ny#, y HUX 6bino HemMHoro 6ob-
e BAYMUYMBOCTH, KaKOW-TO Kpea-
TUBHOCTH, TBOPYECKOro NOAXOAA
naxe K pyTUHHOM paboTe. Hanpu-
Mep, C OYULLLEHUEM CTOJIOB OT TOM
>Ke NPec/oBYTOM XXBAYKU UMEHHO
MapKeTOIOrU NPEeAIOXKUAN HAUTH

KaKoW-HUByab cneunanbHbii pe-
areHT, KoTopbii 6b1 06nerumn
TPYAOEMKHI NpoLecc.

Crout nogymatb 06 U3MeHeHUH
€amoro noaxoAa K CTyA€HUECKHM
cTponoTpsagam. B npownom, kor-
4a peub Wia o cTpohoTpsajax,
npegnonaranocb, 4to 6onblwas
yacTb CTYA€HTOB 3aHWMaeTCs
UMEHHO CcTpounTesbeTBOM. Ho npw
3TOM fAake B HALIEM MHCTUTYTE
yualmecs paboTanu 1 no apyrum
HanpaefieH1aM, KotTopble 6oblue
COrnacoBbiBasMCb C ByayL UMK
NPOgeCCUOHANBbHBIMU HaBbIKaMH
ctyaentos. K npumepy, pabotan
OTpSAL TOProBau, oTpsiL B oUHAH-
COBOM cchepe U T. .

Ha ceropgHawHun geHb ans no-
BbllWeHUA 3pheKTUBHOCTHU fes-
TeNbHOCTH pebsAT, Ana Toro, uTo-
6bl NpUaaTb MM BosblUE UHTEpECa
K CBOEM NPOHECCHH, HY>KHO NOTbI-
TaTbCsA HAWTU B pamMKax CTPOMOT-
panoB TakMe hopMbl TPy AR, rae Ux
NoTeHUMan BbIPa3uTCs JTydLue BCe-
ro. Moxert 6bITb LenecoobpasHee
AaXKe NOMEHATb CaMO Ha3BaHWe
ApwxeHns Ha «CTyaeHueckui oT-
pAL», TEM CaMbIM He OrpaHUYUBas
€ro HernocpeACTBEHHOM CBA3bIO CO
CTPOMTENLCTBOM.

B atoM roay cTyaeHTbl chakynb-
TeTa MapKeTWHra nokasanu cebs
C caMoM nyuuier ctopoHbl. [ae 6bi
OHM HU BbINOSIHANM CBOIO paboTy,
Be3/1e UM Bbipakanu ocobyio npu-
3HaTeNbHOCTb. Tak, Hanpumep,
B CBOEM NMCbMe Ha UMs PYKOBOS-
cTBa haky/sbTeTa AMpeKTop HUb-
nuoteku H.A. BpalHuH oTMeuaerT,
uTO CTyAeHTbl 3TOro daKkynbreta
NOAXOAM/N K paboTe TBOPUECKH,
yTo CBOI"IlCTBeHHO HacTodaWwum
MapKeTonoraMm, W BbipaXkaeT Ha-

Ten./dakc peaakuum: (499) 168 3093, (495) 956 7027
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AEX[Y Ha TaKOe >Ke yCneLHoe Co-
TPyAHWYecTBO B ByayLuem.

JTta noxsana BROJHe 3acnysKe-
Ha. Begb xotb paboTa B Gubnmo-
Teke Oblfia TOXEe CKY4YHOBAaTOM
(Hapo 6bin10 NbinecocuTb KaTtano-
rv), cienaHa oHa 6bina Ha «OT/IMu-
Ho». Ha cnepytowmit rog 8 6u6-
nuoTeKke ByayT }KaaTb CTYJEHTOB-
MapKeToNoros 1 obeLany npuay-
mMaTb Ana HUx 6onee TBopueckoe
3ajaHue,.

Mocne okoHuaHus paboTbi cpe-
1 BOMLOB CTpoHOTPALA Mbl MPO-
BeNU HeBObLLOKM ONPOC, KOTOPbIM
elle pas nokasan, 4to Hosblue
BCEro B CTY[€HYECKHX oTpaaax
LLEHUTCA UMEHHO BO3MOXHOCTb
HedopManbHOro oBLeHHs.

«OcHoBHOU momuBayuel y4a-
cmus B cmpolompsde 0415 MeHS
661710 0bweHue ¢ bosee onsim-
HoIMu cmydeHmamu Akademuu,
8 uye komaHAupoB u Komucca-
poB. B nawet npoepamme 6bi10
oyeHb yoayHoe coyemaHue pa-
6omei u omdsixa. Pa6omame
66110 UHMEPECHO, A PA3HO06-
Pa3HASd 3KCKYPCUOHHAS NPO-
2pamma nomoe1a Ayywe YyaHameo
MockBy — eopod, ede 6ydy
yyumecs. A uzHayanbHo 3anucel-
Basics Ha 0Be CMeHbI U He HCanero
06 smom. 3a nepByto cmeHy
y Hac 06pa308asicsi o4eHb Opyic-
HbIt Ko/nekmuB, MHo2ue ocma-
JIUCb Ha BMOoPYIo CMEHY U moxce
He xcanetom 06 smom. Takum
o6pazom, Ha Bmopol cmeHe Haw
Kocmsk donoHUACS HOBbIMU CU-
Aamu u, Oymaro, Hawe obweHue
npodoaxcumcs Ha Bpems ydye-
6bi». KpacHbii Msan Muxainosuy,
hakynbTeT MapKeTHHra, 1-M Kypc.

Oekan ¢akynbreta mapketunra B.B. Hukuwkmn v komangup crporotpsaga
«MnexaHoseu» H. EpownHa obcyxpatotr paboty cTygeHTos pakynsteta

MNpuBnekaetr U BO3MOXKHOCTb
3apaboTaTb cOBCTBEHHbIE eHb-
rM — Beflb He BCe oMPMbI cornac-
Hbl Bpatb cTyaeHToB. Urpaet ponb
W TO, UTO 3a KOPOTKHM CPOK neT-
HWUX KaHUKYNn pabBOTHWMKOB Mano
ueMy ygaeTtca HayuuTb. A Ha He-
KBaNUULUPOBaHHbIX paboTax
npeanoynTaloT MCNob30BaTh
ractapbaiTepoB — y HUX U Tpe-
60oBaHUA HWUXKE, U XNTONOT C HUMM
meHblie. BoT 1 nonyuaetcs, uto
ONA MHOrMX cTyaeHTos paboTa
B CTpOMOTPAAax MoxKeT 6biTb XO-
POLLKM BbIXOOM M3 MOJIOXKEHHS.
XoTs, KOHeYHo, MaTepUabHas co-
CTaBASAOWAN 34eCb He rNaBHas.

«lnaBHol moeld yenvio 6bi10
NO3HAKOMUMbCS C 00bMU, C KO-
mopbimu 6ydy yyumscs, u ¢ ca-
mou Akademueli Byesnom. Aa06-
/110 npoBodume Bpemsi ¢ nosb30d,
u koeda y3Haaa, ymo 8 PIA Bos-
poixcdaemcs cmpolompsod, pe-
wuna Bcmynume B ez2o psAdbI.
A kaxcdoe nemo e3zduna B na-
2epb U No pacckasam o cmpol-
ompsde omHecAace K Hemy

UMeHHO Kak K aazepro. Kpome
moeo, koeda s nocmynana, MHe
npedsaazanu pabomame nabo-
paHmom Ha kagedpe mapke-
munea. A kak pas naanupoBana
uckame pabomy, u 3mo npeoso-
HceHue meHs 3auHmepecoBasio.
[Tocse pabomsi B cmpoliompside
MHe o4eHb noHpaBusiace ob6cma-
HOBka, yapsauias 8 Akademuu,
u n0du, pabomarujue 30ecsy,
mak ymo meneps u 1 6yoy pa-
6omuukom P3IA». KypeHnuHosa
Onbra CepreesHa, pakynbter
MapKeTuHra, 1-M Kypc.

MouTu BCe onpoLueHHble CTyaeH-
Tbl FOBOPHUAMU O He3abbiBaeMOM
06LEeHUH, O NPUOBPETEHUHU HOBbIX
npy3en. MHOrum 3anoMHUAMUCH
UHTEPECHbIE 3KCKYPCHU, & HEKOTO-
pblM — XOpoluee OTHOLUEHHE CO
CTOpOHbI NepcoHana Akagemuu.
OTHOLLEeHHWe [eNCTBUTENbHO ObI1o
OT/IMYHOE, HanNpUMEp, B CTOJIOBOM
pebaT NpocTo OneKasu, U CTyaeH-
Tbl B CBOMX OT3bIBax He 3abbinu
nobnarofapuTb 3a BKYCHO NPUro-
TOBJIEHHYIO egy.

E-mail: info@bci-marketing.ru, www.bci-marketing.ru
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Naxke BGyaylime MapKeTonoru
y>Xe NMOHUMAIOT BCIO Ba)KHOCTb
NPasuIbHO OPraHU30BaHHbIX KOM-
MyHWKauui 1 nuapa. Ha dakynb-
TeTe Ux obecneunnm TEXHUKOM ans
onepaTMBHOro MHPOPMHUPOBAHHS
0 >KU3HU K paboTe oTpsaaa: poTto-
annapaTtoM U NPUHTEPOM C hoTO-
6ymaroi. B xoge pabotbl cTyaeH-
Tbl (paKy/sibTeTa MapKeTHUHra Bbl-
MYCTHUAN HECKOJIbKO CTeHraser
C UHTEPECHbIMM, HacTO 3abaBHbI-
MU cboTooTyeTaMu. HekoTopble
Laxke npuHecan U3 goma oTo-
rpacduu CTpoMOTPSALOBLEB Npe-
XHUX BpeMeH — CBOUX poauTte-
new. To, uto B 3TUX rasertax pe-
ryfsspHO OTpaxkasacb >KU3Hb
oTps4a, NO3BOJIUIO Nepenartb

3ameyatesnibHyl0 aTMocdepy pa-
60Tbl M oTabixa. Ha chakynbrete
yBepeHbl, UTO B CIELYIOLLEM FrOAY
opraHu13alma ctpoloTpsaga byaert
elle ycnelwHee!

KoHeuHo, B npouecce pabortbi
BbISIBU/IUCb U HEKOTOpbIE Heaoue-
Tbl B OPraH13aLuu U Mbl nocTapa-
JIUCb NPEANPUHATD KOHKPETHbIE
waru, utobbl x U3bexxatb B Oyay-
weM. Hanpumep, ctano noHsTHO,
UTO UMEHHO /151 MONIOAbIX MapKe-
Tonoros paboTa MoxeT 6bITb 6O-
Nee TpyLHOM U TBOpUecKoM. [o-
HATHO, UTO 3a KOPOTKOE BpeMs
Hay4uTb YEMY-TO CNOXKHOMY CTy-
LEHTOB He yOACTC — 3HAuMT, ro-
TOBWTBCA K 3TOMY HY>KHO 3apaHee.

Taxske 6blsM NPETEH3UHU K OpraHm-
3aUMK 3aceIeHUA U NPOXKUBAHUS
CTYLLEHTOB B OBLLEKUTUH.

B cBasu ¢ atum 6okubl ¢ da-
Ky/bTeTa MapKeTHHIra PELUMII 3a-
BECTH ChneuuasnbHylo TeTpaab,
B KOTOPOM OHMW 3anjaHupoBanv
3anucbiBaTb COBETbl CBOMM MO-
cneposatensm. B tetpagu 6yayt
OTMeyaTbCs BCe HEAOCTaTKH,
cbow, npobnembl B paboTte, 1 fa-
BaTbCS COBETbI, KaK 3TOro m3sbe-
»aTb U caenatb paboty bonee adp-
(PeKTUBHOM W NPUATHOM B Criefy-
fowem rogy.

Hekan pakynemema
MapKemuHaa
B.B. HukuwkuH

Ten./dakc pepakumm: (499) 168 3093, (495) 956 7027




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo false
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages false
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages false
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages false
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




